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1. leap ocBOEHMSI THCIHIANHBLI H MLIAHIPYEMbIE pe3yanLTaThi 00yueHHs M0 JACUHIIANE
(cooTHeceHHble €  TUIAHUpYeMBIMH  Pe3yAbTaTaMH ocBOEHHSI  0Dpa30BATEILHON
AporpaMMbl)

1.1. [leap m3yuyeHMs IMCUMIUIHHBI -  (GOPMUPOBAHHE y CTYIEHTOB TEOPCTHICCKHX
sHaHUH B 0BACTH MApKETHHTOBOH NeATeNbHOCTH W OCBOESHHE NMPAKTHUYECKUX HABBIKOB aHAIH3a
pHIHOYHOW Cpeflisl, OpraHM3auWl, ITAHHPOBAHHMS, PeATM3ALNIM, KOHTPOIL M OLEHKH
3K THBHOCTH MAPKETHHTOBOH NESTENPHOCTH COBPEMEHHOTO MPE/IPHATHA.

3apaul H3y4YeHUs SHCIUIIKHBL

- pPAcCMOTpPEHHE MOHATUR M CONEIKAHMA MAPKETHHIA ¢ TOHKA 3pCHUA KOPIOPATHBHEBIX
neneit Gu3Heca ¢ yUeToM HHTEPECOB NOTpeOHTeNe TOBApOB H YCIYT,

- 0630p BOMPOCOB OIpeNeNeHNs LECBBIX PHIHKOB, CCIMEHTALHH, MOAENTHPOBAHUS
NOTPeBUTENBCKOrO OBEASHUS, BEIGOpa KOHKYPEHTHOTO MPEHMYINECTEA,

- M3y4eHHC MHCTpYMEHTapHs MapkeTHHTA - TOBAPHOMN, LCHOBOH MOJHTHKH. TMOJUTHKH
pacrnpe/ieJICHHS 1 KOMMYHHKalMK;

- uceneoBante mpobiaeM GYHKIHOHMPOBAHHS MAPKETHHTA Ha MPCINPHATHH,

_ y3yueHHe OCHOB OPraHM3alKi H yIPaBIeHHA MAPKETHHIOM Ha NPEIPHATHH.

IInanupyesvie pe3yasnianibl 0C60CHUA 00pa308aAMENLHOU NPOZPAMMbL
CHOCOBHOCT, HCMONB30BATE OCHOBBl MAPKETHHTOBBIX 3HAHHH TIA dopmypoBaHus
NPaKTHYECKUX HABLIKOB, HEOOXOMUMBIX U paboTbl B YCIOBHAX PLIHOYHOM IKOHOMUKH

Inanupyembpie pe3paomamyt o0ydeHus cnyoeHnos ho oucnunaune «Mapremunzy:

B pe3yibTare U3yyeHHs y4eOHOR IMCUMIITMHEI CTY ICHT

Q0AHCEN 3HAND.

¢ COBPEMCHHBIE TCHCHLIHH Pa3BUTHA MAaPKETHHIA;

¢ cozepKaHNEe H OCHOBHBIE COCTABMSAIOLINE KOMILICKCA MapKETHHI,

¢ IPUHLIHIILL OPTAHN3AIHM, ITAHHPOBAHUA U KOHTPOJIS MapKeTHHIOBOH ACATENBHOCTH.

pmemp:

4 TIPOBOIUTH AHANH3 MAPKETHHIOBOH ACATENBHOCTH HA NPEAMPHATHAX PA3MITHHBIX dhopm
coOCTReHHOCTH M MacinTada;

4 NPUMEHATH HA NPAKTHKE Haydible METOIbl YIPABICHHA MAPKETHHIOM HA NpeAnpHATHHA
H B OPraHH3alny;

¢ (opMMpOBATE M BHEIPATh CTPATErHHM MApKCTHHIOBOH JEATEABHOCTH B CHCTEME
KOPMOPATHBHOrO CTPATETHYECKOTO TIAHUPOBAHHS W TEKYIIErO YNPaB/leHus NEATEAbHOCTBIO
IPEANPUATHS HIIH HHPMBL.

KomnereHUnH ofydarouerocs, GOpMHPYEMbIE B pe3yJbTaTe OCBOCHHA INUCHMILTMHBL
OTIK-6, TTK-9, TTK-18, IK-32, TIK-33, [TK-34,TIK-35 IIK-36

Kon HaumernosaHne KOMNETEHLKH Pe3ynpTaT 0oCBOSHHUS
COOTBETC (3H4Tb, YMETL, BNAAETD)
TBYHIHECH
KOMITCTEH
1M H
o
QI oc
CrniocoOHOCTE BBIOMpATh | 3Hamb:  OCHOBHbIE TCHIGHUMM  Da3BUTHS |
OIIK-6 | HHCTPYMEHTANBHBIC CPEICTBA AJIA MApPKETHHIOBOH HHPOPMALHOHHOH CHCTEMBI H
obpalboTku SKOHOMHYECKUX | €€ OCHOBHBIC AJIEMEHTHI
NAHHBIX B COOTBEICTBHH ¢ | ¥Memb:  HCIOAb30BaTb  TMOMYUCHHYIO M
MOCTABNEHHOH samadeii, | 09padoTaBHYIO NOCTOSIHHO-ACHCTRYVIOIYIO
AHAIH3HPOBATH pe3yJIbTaTh! | HH(QOPMAIIHIO Bl b1 MapKEeTHHTOBOr0
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pacyeToB i 0OOCHOBBIBATE
NIOJIYUEHHBIE BLIBOL!

HCCIelORAHNUS

Baademp: MeToJlaMu necneIOBaHUs NPpH
pa3paboTke MIIAHA MAPKETHHIOBBIX
HCCNeAOBAHHH, CTATUCTHYECKHMH
METOJHKaMH H MareMATHYECKHMH
MOJIENISIMU, KOTOpPLIE BXOIOST B CHCTEMY
aHaJIM3a MAPKeTHHI'OBOH nupOPMallHH

|

3nmame:  OCHOBHLIE  TIOHATHS  KaTETOPHH,
CrocobHOCTE OLEHMBATE | HHCTPYMEHTH  MAapKEeTHHIOBOH  NMOJHTUKH,
[1K-9 IKOHOMHYECKYIO H (MHAUCOBYIO | HHCTPYMEHTAPHH MAPKETHHIOBOIO aHannsa. |
shpexTHBHOCTS  paspaGoTaHHpix | YMENth: AHANH3HPOBATH KOMMYHHKALHOUIBIC
NPOSKTOB € ydeToM OueHKH | MPOUECCh B OPranH3allMd,  MPHUMEHATH
(HHAHCOBO-IKOHOMHYECKHX HHCTPYMEHTEI CTPATErHHCCKOTO
PHCKOB H MAPKETHHI'OBOrO aHajIHu3a Ha IIPaKTHKE
(baxTopa HEOMpe e NEHHOCTH; Braodenms: HapblkaMHi y4acTHA B paspadoTke u
peanu3alnuy KOpTopaTuBHOH H KOHKYPEHTHOH
CTpaTeriu Opranusalui, a TAKKE
MAPKETHHIOBOH cTpaTternw
[IK-18 | CnocoBHOCTH Oprau3osarh Suamo: CHCTEMY MapKeTHHTOBOH
HAyUHBIe HCCNEJOBAHHA B HihopMallHy, HCTOYHMKH  MapKETHHIOBOH
00MaCcTH SKOHOMHUKH® Hli(t)O]JMElIJ,HH, BHObi H OCOOCHHOCTH METO/A0B |
BLIGHpATEL ¥ OGOCHOBRIBATE TeMy, | MADKETHHIOBBIX HCCNENOBAHHH
COCTARIATH NIaH HCCHeNOBalui; | YMEMB: OCYWECTRIATE chop, obpaborky W |
YMeTD AHAITM3 UHpOpMALUK 0 daKkTopax BHEuHel u |
HCTIONB30BATE MH(OPMAIHOHHOE BHYTPEHHEH MAPKETHHTORCH Cpeanl
oBecreter e; BEOPATE OPTaHH3ALMH [ NIPHHATHS YNPABISH'CCKHX
HHCTPYMEHTAJILHEIE peLicHHH .
CpeCTRA JUTs OBPaBOTKH Bnaoemv: METOAONOTHEH  MAPKETHHIOROTO
SKOHOMHIECKHX JIAHHEIX B MCCHeN0BaHUA (IIOCTAHOBKE LEH H 3alad. |
COOTBELCTBHH & HOCTABTCRHOM BEIOOP ONTHMAJILHBIX MYTEH MX pelueHHs ph
N NPOBENICHHI MAPKETHHIOBLIX HCCCIOBAHKHA)
3afiaqeit, MpoaHaTH3HPOBAT
PEe3YIIbTaThl PACYETOB U
000CHOBATE IONYUEHHBIE
BBIBOJBI;, COCTABNIATE H
odopmiats SnGnrorpaduio, i
TIPUMEHSTD KOMIBIOTEPHBIE |
TEXHONOTHU B HAYYHBIX :
MCCTIEOBAHUAX U T.JL.
[IK-32 | CriocoBHocTh anANMH3HPOBATS 3Hamp: KOHUENLHY PHIHOYHONH JKOHOMUKH W
PHIHOYHYIO CHTYALHIO, HCTOPHIO Pa3BHTHA MapKeTHHTa;
obecrieunpaTh Yatems: ucnionnaoraT OCHOBHDBIE KATEropHH
KOHK}’p@HTOCl’[OCOﬁHOCTI) MapKCTHHIA B HpaKTH‘l&‘CKOﬁ JACATEILHOCTH,
HpeJuraraeMpIX TOBAPOB H YCIYT BRIABIIATE CCTMEHTHI PHRIIKA,
Bradems: MeTooaMH MapKEeTHHTOBBIX
HceaeoBaHui
[K-33 | CnocoGHocts Heonn30BaTh 3uamp: METONBI MAPKETHHTOBLIX HCCIEA0BAHHH
METOJBI BLIABJICHHSA U Yamemy:  BoBIBIATH  B3AUMOCBAM  MEXAY
(GopmupoBanus (PYHKIHONALHBIME CTPATETHIMH KOMTTAHHH
NOTPeGHOCTEI, HX MECTA M PONH B Bnadems: MeTOZAMH  NPUHATHS  pEHICHMIA,

CTPYKTYpPE IIIATEKECHOCOHHOTO

HCCACAOBAHKA, YTIIpABNCHHUSA OQpPraHH3alHdu H




crpoca KOUTPOIA
Pa3THYHbIX PRIHOYHBIX CETMEHTOB
MK-34 | PaspaGateiBate, peanusoBbiBath 0 | 3uamy: BHABL W OCOOGHHOCTH TOBAapHON,
KOHTPOIUPOBATH KOMILIEKC LEHOBOH CTpaTeruy NpeanpuaTHs 0 CTpaTerui
MApKeTHHTa NMPOABHIKEHUA U pacpeaeIeHns
NPEANPHATHS C YYETOM Yamemsv:  crauTh wu pemats  3amaun
| CTIeMH(pUKH paboTEI Ha ONIEPALIHOHHOTO MapKeTUHI 4, BBISIBJIATD
BHYTpEeHHEM M BHELIHEM phlHkax | B33HMOCEA3M  Mexly  (yHKUHOHAIBHBIMHE
CTPATErUAMU KOMMAHHH
Bnaoemy: metomamu peanmzaumMu OCHOBHBIX
MapKeTHHIOBBIX (bynxunit (MpUHSATHE
peICHHUH, UCCIIeIOBaHHE, yOpaBIeH#e
: OpraHM3aluy H KOHTPOIIB)
NK-35 OpraHu3oBeIBaTE paboTy cnyuGel | 3nams: CYIIHOCTD CTPATErHYECKOrO
MapKeTHHIa ¥ KOOPNHHHPOBATE IUITAHHPOBAHHSA B MApKETHHIE;
ee Ymems: opranusoBbBate paloTy CayKOBI
ACATEIBHOCTD ¢ ASATENbHOCThIO | MAPKETHHra H KOOpPAHHHPOBATD et
JPYTHX CAyKG AEATENbHOCTb, H3Y4aTb HM  AHAIM3HPOBATL
(haKTOpEl MapKeTHHIOBOH Cpeflbl, MPHHHMAThH
MapKeTHHTOBbIE PELICHNA
Bradems: opraHn3aTOPCKUMH CHOCOBHOCTAMM
H YMCHHEM IPHHUMATh pelleHns
TK-36 FOTOBHOCTBIO OCYHIECTBNATD Sname: KPHTEPHH H MPHUHLHAITbI
XO3AHCTBEHHYIO ICATCNIBHOCTD HA | CETMEHTHPOBAHHA, MNYTH MO3HIIHOHHPOBAHUS !
OCHOBE TOBApa HA DBIHKE; MOAEAb NOKYMATE/1bCKOIO
CTAaHAAPTOB CONMMANBHO- NOBCACHUA,
OTBETCTBEHHOTO MapKETUHT4 B Ymeme: NIPOBOJUTE MapKETHHTOBEIE
COOTBETCTBHH C HCCIICNOBAHUs, aHANTH3UPOBATE HX Pe3y.IbTATE!
notpeGHoCcTAMH PecryGniku U [PUHAMATh MApPKETHHTOBBIE  pelIeHHA:
NpOBOIUTE ONpPOC TOTpeOHTENEH; onpene1sTh
JKU3HCHHBIH UKD TOBapa H  3a7a4H |
MapKeTHHTa;
Brademsp: 10CTATOYHO TOYHOH N OMEPATHBHOM
MHpOpMALHe, HCTIONB30BATE METOb! |
NPOBEICHHUS MAPKETHHTOBOTO AHAIH3A

2. MecTo AMCIMILTHABL B CTPYKTYPe 0CHOBHOH 06pa10BaTe/ILHOI HPOrpaMMbl

B
«MapkeTHH»

COOTBCTCTBUH ¢

OTHOCHTC K  6a3opoil

YTBEPXKICHHBIM  y4eOHBIM
YACTH AUCLUHIUIMH  NpPOQEeCcCHOHANBHOI0

NMAaHOM  yueOHas  JUCUHNIMHA

OHEI&

HanpapneHna noarotopku 38.03.01 Dxonomuxa (mpoduie « IKOHOMHKA MPENPUATHAY ).

2.1. TpefoBaHHs K MpeABAPHTENLHOI HOATOTOBKE odyyawowerocs

TlpH u3yyeHun DHCIMIIHHLL TPeGYIOTCA 3HAHUS M YMEHHUS, NOJTYYEHHBIE MTPU W3YYEHHH
ANCUMIUIHH Ha 1-2 kypce. JIMCLMMIHHA ONMpaeTcd Ha HKOHOMHYECKHE, punocodekue,
YIPABICHYECKHE,  COUMONOTHYECKME  3HAHHMS, a4  TakKe  NpPEeIOCTABNSET  HOBbIE
NpopeCcCHOHANBHBIE HABBIKH H YMEHHSI.

2.2, IucunmiMHbl #/MaA MPAKTHKH, A4 KOTOPBIX OCBOEHHME TAHHOH THCLHNIHHL]
He0OX0AHMO KAK [IpeAUlecTRYOLIee:

HAucuunivaa gsnsetcs GasoBHIM TEOPETHUCCKHM N NPAKTHYECKUM OCHOBAaHUEM Jiid
HBYHCHHA CHCAYIOMNUX Jucuuiuin: «Jloructukay, «[lnanuposanye u passuTHe NpeanpHsTHS».
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«MeHe IKMEHTY, «IKOHOMUKA TPSHITPHATHAY, «DKOHOMHUYECcKan CTpaTeryd IpeATIpHATHAR.

«[Tabivk pAneHIwHs» 1 ap.

3., O0beM AMCHMILIMHBI B KPEAHTAX (3AUETHHIX e[HHMIAX) ¢ YKAR3aHHeM KOJHYECTBA
AKAJEMHYECKHX MACOB, BHUISJIEHHLIX HA AYAHTOPHYIO (MO0 BHAAM Y4eBHBIX 3AHATHII) H
CaMOCTOATENLUYIO PABOTY CTYACKTA

3aueTHbIE Beero uacop Popma obyuenns |
€AHHH LT (BOCAHTCA naHHBIE no |
(kpeanToI peam3yeMbiM Gopmam)
ECTS) 0 3 Qunan 3aounas |
Cemectp 5 | Cemectp3 |
O0masn TpynoeMKOCTh 4 144 144 Ko/siH4ecTBO 4acoB Ha BHI |
pabo1bI;
AYAHTOpPHBIC 3AHATHS, BCEI'O 54 \ 12
B TOM YHCIIE
Jlekunu 18 6
CeMuHapcKue 3aHsITHA 36 6 :
CamocroaTeabias padora (Beero) 90 132
TTpomeskyTounas aTrecTalls e .
B TOM YHCIIE e
yK3aMeH HK3aMeEH [ IK3aMEH

4. Cogep:kaHHe THCUMILTHHBYL, CTPYKTYPMPOBAHIOE [0 pa3ienaM (TemMam) ¢ yKalaHHem
OTBENSHNOr0 HA HHX KOJHYECTRA AKAJEMAUECKHX YaCoB H BHA0B YUeOHBIX 3aHATHI

4.1.

AKATeMHYECKHX Yacon H BHAOB y‘leﬁHbIX 3AHATHIL

Bitan1 yueGuoii padoThs (0101:KeT BpeMeHH)
(BHOCHTCA NAHBEIE TIO peanu3yeMbIM GopMaM)
Ounast gopma 00ydenun 3aoquman hopva odyuenns
HaumeHoBanme @ 2 o |
- o = = & =
pazena, TeMbl 2 = o i = 2
o o & = £
KHCHAILTHHDLL 2 2, = @ 2 ® =
& 9 = = o=
E | 2Rl EE RS 2 | =R | RE (=2
= | mE | =22 |es = R DR = |
Sk | =zEloa © m |l em el ol @
Z|sSZ| 28 |Ewy O 2l 38| 28282 x| 3
e | & | SEIsSsg|l o 3| &EIVE IR 2
= ma R l0E £ = EX1O= &= &5
1 2 3 4 S 6 7 8 9 10 11
Pasjien 1. OcHOBBI MAPKETHHIOBOM 1eAT€/1hHOCTH ;
Tema 1.1 CounansHo- | i }
IKOHOMUUECKUE OCHOBBE - 4 10 | 16 2 - - 10 18
MapKeTHHTa |
Tema 1.2,
MaprernHrosas cpena
npeNpHATHS i 4 10| 16 i ) ) 16| 16
Tema 1.3.
CermeHTUpOBaHHKE, - 4 10 | 16 - - - 16 , 16
BEIOOD LIETIEBBIX PHIHKOB
Hroro mo pasneay: - 12 [30] 48 | 2 - - {48 | 50

Pazgen 2. OcioBHLIE 21EMEHTL! KOMILICKCA MAPKETHIINA |

Pasznenny (TeMI;I) JUCIEHILIULY ¢ YKAlaHHeM OTBEACHNOT0 HA {IHX ROJOHuCCTBA
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Brabl yueGHoii padoTsl (61on:keT Bpemenn)
{BHOCATCA JIAHHBIE M0 PeATH3YEMBIM GopMan )
Ounan dopma oGy4uenns 3aounan dopma oOyueHns
HaumenopaHue o @
= @ = = @ =
pasaena, TeMbl % = = i = 5
MHCIHITIHHBI g g == g g g
g 1
= | Ec| &5 |28 = | Ez| &=z 88
= = E EE v = == | T8 |ua
= | 2 =R |sa @ g | ¥E | =E|oa|l @
2 | S| 22 |2 & | 2| 28|58 | 2| 5
LT Qg o g - >3 Y = g w § N - o
= | A =] & EIER|IR = ==}
1 2 3 4 5 6 7 8 9 10 11
Tema 2.1, Topap kak
3]IEMEHT MAPKETHHTA.
MapkeTHHronas
PRETHHIO 2 - [ 4 J1wof| 16 |2 - | - |14 16
TIpOrpaMMa paspadoTKH
HOBOTO TOBapa
Tema 2.2.
MapxkeTHHroBad ueHosag | 2 - 4 10 | 16 - - 2 14 16
TIOJINTHKA
Tema 2.3, Cuctema !
_ 2 - 4 16 | 16 - - - 14 14
TOBapO.IBUKEHUS
Tema 2.4,
MapxkeTunropbie 2 - 4 10 | 16 - - - 14 14
KOMMYHHKAUHH
Hroro no pareny: 8 - 16 | 40 | 64 2 - 2 56 | 60
Paigen 3. Crparernueckoe ynpapjenne n MapKeTHHT
Tema 3.1
MapkeTuHroBsle 2 - 4 10 16 2 - 2 16 | 18
HCCICAOBAHHA o
Tema 3.2
Crpaterunyeckoe 2 - 4 10 | 16 - - 2 16 | 16
TIaHUPOBaHHe
MapKeTHHTOBOH
NeATEABHOCTH
Hroro no paszaeny: 4 - 8 20 | 32 2 - 4 32 34 |
Hroro 3a cemectp 18 - 36 | 90 | 144 | 6 - 6 (136 | 144
4.2. CopepaxaHne pa3ne10B AMCHHILVIHHDIL:
Tadauna nynkra 4.2,
Copepxanne
H ' CEMHHAPCKHX/MPAKTHYECKHX
AHMEHOBAHHE Conepskanue pasiesios SARSITHI
Pasiena, TeMbl AHCHHILTHHBI Kon-Bo
ANCIMNAHHDI
| 4¢0B
o |3
1 2 3 4 3
Paszgen 1, OcHOBBI MAPKETHHT 0B0ii AeATETbHOCTH 12 -
Tewma 1.1, Cemuuapckoe 3ansitie 1: | 2 | -




Coaep:xanue

CeMHHAPCKUX/TPAKTHYECKHX

|
Haumenopanue Coniepikanne pasaenon sansaTHii 1
pa3fielia, TEMLI AHCIAITHADI Kon-Bo |
AUCIHILIHADI “ACOD _i
0 |3
1 2 3 4 5 {
CounansHo- 1.CYLHOCTh MAPKETHHTY, |
IKOHOMUYECKUE Jewuns 1. McTopys pa3srtug OCHOBHbLIE OHATHA _
OCHOBbI MapKETHHIa OT [poussoAcTentol | 2. Konueniun '
MapKeTHHTa OpUEHTAUHH K MAPKETHHIOBOMY MapKeTHHIOBOH !i '
MeHemxMeHTY. Konuernunu JeATENILHOCTH | ;
MAapKETHHIOBOH JeATENBHOCTH. 3. KonTponbubie BOMPOCH _i
IMponece ynpapnenus Cemunaperoe 3anarue 2: | 2 -]
MapxeTHHroM. BUab! MapkeTHHra. | 1. [leny, NpUHIMATBL U [
(HYHKUMH MapKeTHHTA, o
2. OCHOBHEIE 3JIEMEHTBI ¥ i
KOMILIEKC MApKETHHIA. L
3. Bunbt MapKETHHT |
4 KOHTpOJIbHRIE BOTIPOCH
Cexmnapexoe 3apsiue 3: | 2 -
|. Qraxropbl, |
ONpEAETAOUINE
oBeieHHE NOKYIaTeNneh,
Kynwprypa ¥ CyORynbTYypa |
Jlexius 2. DaxTOpBl, KOTOPHIE 2. OCHOBHBIE TCOPUH i
OIPENeISIOT MIOBENICHHE MOTHBAIUH NoTpebuTeNeH - j
noxynareneit. Kynerypa u 3. Pon notpeOuTeneH. , |
cyBrynbTypa. XapaKrepucTHKa Tunb: noBeneHHA ! '
COIMANBHEIX KJIACCOR. norpe0HTeseH
Tema 1.2. PediepeHTHBIE TPYNIEL JTAMbI 4. [Tpouece
MapxeTunropas | KUSHCHHOTO HHKJIA CCMBH ¥ npuodpeTeHHs Ha
cpena MOBCACHUEC l'[OTpCﬁHTCJ'[H. CTHib l'[OTpEGHTCI’IbCKOM peIHKE
IIPEAN PUATHS KH3HH (KIacCHOHKALK CTRIIER 5 KoHTpOJIBHBIE BOTPOCH ]
KU3HI). OCHOBHEIE TEOpHH Comuuapekoe sansiTe d: | 2 | -
MOTHBANWH noTpebuTeneii. Pomu | CyumocTs 1
notpebutesnelt. THNb MOBEACHHA | cneppuduia
norpebureneii. Ipomnecc HHJIyCTPUANLHBIX PHIHKOB.
nprofpeTenys Ha 2. Tunsl HHAYCTPHANLHBIX |
noTpeOHTENLCKOM pBIHKE 3aKyHOK |
3, PakTophl, BAHAIONIHE ' i
H4 MOBEACHHE 5
HHAYCTPHAIBHBIX :
noTpeduTeIeH |
4.KoHTpo/ibHbIE BONPOCE]
Jexnus 3. YPOBHH CeMHUHAPCKOE 3AHATIE 5 2 -
 Tema 1.3, CerMEHTHPOBAHUS PLIRKA. | Yposiin ;
Cermgumposalm MaccoBbIi MapKeTHHT. PHIHOUHEIH CerMeHTHPOBaHUS PHIHKA. | |
¢, BBIGOP UENEBBIX | corvenT, PHIHOYHAT HHIIA. PHIHOUHBLHA CeIMERT, !
PHIHKOB CTpyKTyph! CErMEHTHPOBAHNS PHIHOTHAA HHLIA |
2. CTpYKTYpEHI |




Conepxanne ?

H CEMHHAPCKHX/NPAKTHYECKHX i

AMMEHOBAHHC Conep:xanue pa3aeno IAHATHIT
pasaena, TeMbl ARCHHTIHHBT Ko/i-Bo
AHCIHILIHHDI 4ACOB
0o |3
! 2 3 o 4. 15
poiEka. [Tponece cermenTHpOBAHHA |CETMEHTHPOBAHUS PHIHKA
bIHKA, OCHOBHBIE IIPHHIIHITHI 3. IIpouece
p P p
CerMEeHTHPOBAHHSA CerMEHTHPOBAHHS PBIHKA,
NOTPeOHTENBCKUX H 4. KoHTposbHBIE BOMPOCH
1
NPOMBILICHHBIX PHIHKOB, Cemunapckoe 3anaTie 6 | 2 -
Kputepun st dpexkrusnoro 1. Kputepun !
CETMEHTHPOBANUS phirKa. Beibop 3 peKTHBHOTO
HIEAIEBBIX CEIMEHTOB PBIHKA, CerMEHTHPOBAHUA PhIHKA.
HuddepeHunposku npoaykra. 2. Bol6op menensx
ITosumonupoBaHye ToBapa, CeTrMEHTOB PHIHK.
3. TectuposaHue
Pazgen 2. OcHOBHbIE 31eMeHTHI KOMNIEKCA MAPKeTHHIA 16 2
Jlexuns 4. Onpenenenue ToBapa. | CeMuuapckoe 3ansiTHe 7 2 -
Yposuu Toapa. Knaccnguxauus {1, Cymsocts i
TOBapoB, CYIHOCTE MapKeTUHTOBOH TOBapHOH
MApKETHHIOBOH TOBAPHOI NOJTHTHKH.
Testa 2.1 NOMUTHKH. TOBapHbIA acCOPTHMEHT [5 ToBapHbIH i
€eMa 2,1, - .

T 1 TOBApHad HOMCHKATypa. aCcCOPTUMEHT M TOBapHas '
Mgfg{ faK Pacmupenue u oSnosmeHue HOMEHKIIATY . |
MapKeTHHT TOBapHOTC aCCOPTHMEHTA, 3. KoHTpoJIBHBIE BONPOCH! 3
MabKeTHHFoBAS Au3HeHHbIH HHKT ToBapa. Cemunapckoe 3anaTine 8 | 2 -

PKCTHH MapKeTHUHTOBBIE CTPATErHH HA —
NIPOrDaMMA 1. ZKu3HEHHBIH LUK
porpan pasnuuHeX STanax AIK.

a3paboTkH ’ ToBapa
pasp Toprosas mapka. Ynakopka > 1
HOBOTO TOBapa _ _ . TlokazaTenu kauectna

ToBapa. Mapkuposka ToBapa. ToBapa
) ayecTBa TOBApPa.
gnp CACIICHIC kayecTsa TOBapa 3.Onpenenesye u ananus
aTeNH KayeeT Bapa.
OKa3aTCIH KA1eCTRA TOBApa KOHKYPEHTOCMOCOGHOCTH
Onpezenesye ¥ aHaH3 ToBapa
KOHKYPEHTOCIIOCOOHOCTH TOBApA.
P P 4. KOHTpONBHEIE BOMPOCKH
Jlexuns 5. Llena, xak poiHOUHAs CeMmunapckoe 3angTe 9 2 2

Tema 2.2.
Llenopan
MAapKeTHHIOBas
NOTUTHKA

XapaKTepUCTHKA TOBApa.
Knaccudmxanus uen. [ena xak
KATeropHst PEIHOYHOTO X034HCTBa.
@®yuxund yeHst. [Topsaok
eH0o0pazoBaHHS,
MapkeTHHIOBBIE METOIBI U
CTpaTerHy NeHOooOpaz0BaHUA,

1. Llena, kak peiHouHasA
XapaKkTepHCTHKA TOBapa
Knaccndukauus uen.

2. lleHooGpazoBanue Ha
PAa3HBIX THIAX PBIHKA,

3. OYHKUHH UEHbI.
Hopsaok
UeHOOOpa3oBaHUA

4. KOHTpoNBHbBIE BONPOCE]

Cemunapcekoe 3auathe 10| 2

l. MapkeTHHTOBLIE
CTPaTeruu
LIEHO0OPa30BaHHUA

2. MapxeTHHIoBLIE




10

Copepxanne
CeMHHADCKUX/TPAKTHUECKHX
HaunenoBanue Cofleprkatue pasaeaon 3 aHATHI L
pa3/ena, TeMbl HCIHTHHB] Kon-5o
AMCIAILIHHLI qACOB
0 |3
| 2 3 4 5
CTPaTeruu
1IEHOO0pasoBanHs i
3. YHApaBJIeHHE LEHAMY N
4. KOHTpOABHLIE BONPOCE] N
Jeximun 6, MapkeTunrossie Cemunapekoe 3adaTie 11| 2 -
KaHaIbl pacilpeeleHusl. 1. MapKeTHHrOBbIe KAHATBL '
XapaxTepucTuka npolecca pacnpeieneHus ;
TOBApOABHKESHUA. MapkeTHHIOBLIe |2, XapakTepucTHra :
CHCTeMBI COBITA TIPOLYKIIHH. MPOLIECCa TOBAPOABHIKEHH S B
AHaNM3 TOBAPHEIX 34MacOB B 3. MapKeTHHIOBEIS
. Kanajgax ToBapOABHKCHIA, CHCTEMBI COBITA MPOAYKIKH]
’éema 2.3. YIIPaBACHUSA 3aracaMH. 4. KOHTPOBIIbIE BOTIPOCE] !
, rerena MapKeTHHTOBbIE PELICHHA 110 CemMHHApCKOE 3ausTHe 12 2 -
TOBAPOABMAKEHIA | 110 pImIceHIIO MPOAYKIIHM 10 1. AHaJTH3 TOBAPHEIX |
KOHEYHOro norpeburens. JINUnas  |1q,1acon 8 kKaHATAX |
rponaska. Oprauusanis ouroBod U | ropaponsmikens :
POIHHIHOH TOPTOBIH. 2. Ynpasaeuue aanacamMy |
3. Opranusauus oNToBOH U :
PO3IHHHMHOH TOProBJIK !
4. KOoHTpObHLIE BONPOCH! |
Jlexuusn 7. [Ipoasmxenue Cemunapekoe sanustue 13| 2 | - |
NPOAYKLIHH HA PEIHOK, 1. Iponenxenne |
DopMupoOBaHUE CIpOCca NPOAYKLHH Ha PBIIOK
CpeNCTBaMH TIpONaraHisl H 2. Oransl paspaboTku |
pexsamMpl. Sransl paspaGoTiu 3 (heKTHBHOIT |l
3P PEKTUBHOR KOMMYHHUKAIHH, KOMMYHUKaLHH i
Pa3pa60T1<a I1aHa pexaaMHuoi 3. Pa3p360]‘1(a [LiaHa —|[
KaMTTaHW Y. AHaIH3 PEKAAMHON KaMITAaHKH '
Tema 2.4. 9 peKTHBHOCTH pasMelueHns 4. KoHTpONEHBIe BONIDOCH |
Mapkerunropme | Pexiambl s CMH, PaspaGortka CemuHapckoe 3anatHe 14] 2 -
KOMMYHHKAIIHH MCPONPUATHIE 110 CTUMYIHPOBAHMIO [ PaspaGotka

cOpIta npoAyKkudR $HupMEI,
[TporpaMma CTUMYTHPOBAHIS
YHACTHHKOB KaHaJIOB
TOBAPOJBHKEHUS

MEPONPUATHH NO
CTUMYTHPOBRAHUIO cOBITa

NPOAYKIHY DUPMBIL.

2. porpamma
CTHMYNKPOBAHKA
YyH4aCTHHKOB KAHANOR
TOBAPOABHKEHUA

3. TecTuposanue

Paspen 3. CrpaTernvieckoe ynpagsJente H MAPKeTHHT 8

Ceminapexoe sausue 15| 2

[
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Coaepxanne
CeMHHAPCKHX/MPAKTHYECKHX !
Hanmenonanne Conepxanne pasaenos IAHATHIL
pasaea, Tembl AHCURILIHHBI Kon-80
AHCUHNIHHDI
4acoB
0o |3
1 2 3 4 S
Tema 3.1
MapkeTuHroBBIE 1. CymHOCTS U 3HaYeHHIe
HCCNEAOBAHUS Jlexuns 8, CyimHOCTS ¥ 3HaYeHIe | MApKeTHHIOBOH
MapKeTHHIOBOU HH(pOpMAaLIHK. HHpopMaruu
[ToHsaTHe MapkeTHHTOBOI 2. TIpouece
HHPOPMALIHOHNOI CHCTEMBI MApKETHHTOBOTO |
(MHC). OcHoBHBIE COCTaBNAIIME |HCCISLIOBAHHS, €T0 ITAIIB!
MHUC. Hponece MapkeTnrrosoro |3, Brmsl MApKeTHHTOBO i |
HCCIENIOBAHMS, €70 3Tanbl. Buael | undopmaiiu .
MapKETHHIOBOH HHAOPMALH. 4. KoHTPOTbHBIe BOMPOCH T
HicTounnkm dopmuposanuns o
MapKeTHHr0Boil NHGOPMALHH. Cemunapckoe 3ansitue 16| 5 -
AHRanu3 1 06paboTka nomyYeHHoi -
MapKETHHIOBOH HHbOpMALTTH. |.Anamms u oGpaGotia
Cucrema obecneuenus HO-TYHCHHOH
MapKETHHTOBLIX pellfelHuit MApKeTHHIOBOH
HHpOpMantun
2. Cuctema oGecnieyenns .
MApPKeTHHIOBBIX pelleHH
3. Tectuposanne
Cemunapckoe sansitue 17| 2 2
Jexnus 9. CymmHocts 1. CymHocTs
CTPaTCTHYECKOIO IVIAHHPOBAHHS, | CTPATETHYSCKOIO
OCHOBHBIE 3Tanbl. [Tponece MNAHAPOBAHHA, OCHOBHbIE
MapKETHHI'OBOTrO ILTAHHPOBAHHS,  [9Tams! 3 e
€ro CcTpykrypa. OnpeneneHne 2. [Ipouece
MHCCHY OpraHH3alnH, GUPMEI. MAapKeTHHTOBOTO
SWOT-auanus. Onpenenenue NI2aHUPOBAHKS, €ro
MapKeTHHFOBBIX Helleli, CTPYKTYpA.
Tema 3.2 DopMupoBaKe MapkeTHHIOBOR |3, KoHTposbHBIe BONpock

Crpareruyeckoe
MIAHHPOBAHHE
MAPKETHHTOBOE
NeATeNBHOCTH

cTpaTerud bupmel. PaspaGoTka
POTPAMMBI MAPKETHHTA.
Opranu3auns peanpsaunn
MapPKETHHIA 0 KOHTPOJIb.
OCHOBHBIE MOJCH TPHHATHS
CTpaTerHYeCKUX PeUICHHH

CemuHapckoe 3auatie 18| 2

1. Onpenenense
MAPKETHHTOBELIX 11eneii

2. PopMHpoBanme
MAapKEeTHHTOBOM CTPaTert

(HPMEI

3.OcHOBHBIE MOIRTH
NPHHATHA CTPATETHYECKUX

petenuii.

|
|
|
4.KOHTpOTBHBIE BOMTPOCH [ [

3. llepeuens yuebnoii JIUTEPATYPbI, HEOOXOAUMOIT IR OCBOCHHN THCUHILIHHEI

3.1,

06}/ YA UIHXCH M0 AHCHHILIIIHEe

[epevens yuebno-meTomnueckoro obecmedenss AJIH CAMOCTOATENLHOH padoTsl
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PaGowan yueOHasg mporpaMma 1o JHCLKIIAKHE

MQTO,H,H‘JGCKHS PEKOMCHIAAITHY I CAMOCTOATENLHOTO HIYYCHHI MaTepualia
TecToBBIC 3a0aHUA

Kpatkuit koncnexr neximit

KonTpomsube sananus ang Mo1ynsuoro KOHTPOJIS
Temaruxa HayuHO-HCCICNOBATENBCKHX PAGOT CTYAEHTOR
3agauus A MHOHBHAYANBHEIX 3aHATUH

[lakeT BU3YanbLHOTO CONPOBOMIICHUA

00 DN B L D)

5.2, Ilepeuens ocnoBHol yaetoi JUTEPATYPhI

1. Korep @. Ocuonwt mapkernura/ @, Kotnep; Iep ¢ anrm. - M. IIporpecc, 2013. - 736 ¢,
2. Pynenuye V. Mapketunr! V. Pynennyc. - M.: Henono, 2011, - 706 ¢.

3.3. Ilepetenns A0MONHITEALKOI TIITCPATYPHI
1. laprasenxo C.C. Mapkerunr / C.C. T'apkanenxo. - Knep: «JInGpax», 2012. - 546 ¢.
2. Naruxos JLIT. KomMepuus u texuonorus toprosm / Jamxon JILTI. - M. H3a.-ropr. kopi.
«Janmxon u [{», 2012. - 596 ¢
3. Mot . Crparernuecxuii mapketunr / J. IT5i.- M.: HUsg-so PKCMO -Ipece, 2012.-640 ¢.
4. Ecunos B.E. Onenka 6usueca / Ecumos B.E.. Maxosuxosa T A, Tepexora B.B. - CT16.:
Hurep, 2012, - 416¢.
5. Vpaunenko B.B. UenooGpasonanne: [YueGHoe nocobue]/ Mpanmenko B.B. - X
Msnateawexuit Jom « MTHK3K», 2003. - 152 ¢.
6. Konecunkos O.B. HinoyTsopenss: [Hapy. mocj / Konecnukor O.B. - K.: Lieatp yuSopoi
nireparypi, 2007. - 144 c.
7. Kperop LY. Tosapurie crpareruy MAPOYHbLIE TEXHOMOIHK B COBPEMEHHOM MapKeTHHTe!
[yueG. moco6ue] / Kperos WU, Kapsarun H.B. -M.:Broromuct,2005.-166 ¢.
8. Jluncm U.B. LenooBpasopanme: [Yuebruk]/ U.B. Jiuncuw. - M. : Dxoromucr, 2006. - 448 ¢.
9. Jlunuyx B.B. Mapxerunr: ocuosu Teopii Ta NPaKTHKA: [HapuanbHui nocibauk] / Jlumuyk
B.B., dymsix AIL, Byrine C.5.; 3a saratpHow0 penakuicto B.B. Jlunuyka. - JIseis: «Hoeuii CBiT-
2000»; «Marnonis nurocy. - 2003. - 288 ¢.
10. MapkeTuHr B oTpacnax u cdepax NesTeIbHOCTH: [Yueb. nocobue] / Tlox pea. H-pa skou.
Hayk, mpod. H.A. Haranetsanua. - M: Bysosckuit yueGuuk, 2006. - 272 .
L1. Mapketunr y npuknanax i sapnanmax; {Hasuannmui nociGuuk] / 3a 3ar. ped. m.e.H., npog.
CM. Inamenxa. - Cymu: BT/ ,»¥ HIBepCHTeTChKA KHura”, 2006. - 400¢.
12.Mopozosa H.C. Pexnama B COLUANBHO-KYNILTYPHOM CCPBHCE H TypusMe @ [yueHuk] /
H.C.Mopososa, M. A.Mopozos. - M.: Uzn, HEHTp «AKanemust», 2013, - 333 ¢.
13, Mysprcant B.JI. ®opmupopadue Opsnza cpenctsamu peknamol u PR: [yue6. ITocoGue]
B.JI.My3sikaut. - M. OxoHoMHuCT, 2014. - 606 ¢.
14. Huxonaitayx B.E. Tlpomsimnennsdi mapkerunr / Huxonatuyk B.E., Beaspues MU. -
Honeux: OO0 ITKD «BAQ», 2014, - 384c.

15. Ocrosy Teopil i npakthku mapkernury fpen. Conobiiosa B.A.] - M.; MUHX im. T.B.
Inexanona, 2013, - 340 ¢,

16. Pomar E.B. Pexnama: Heropus. Teopusa. fpakrnka: [yuebunx] / E.B. Povar. - 5-¢ uan. -
CIlG.; M.; H/ Hosropox; Bopomuex ; Pocros u/f : TTutep, 2002. - 544c.

17. Pocentep JIx. P, PexnaMa u nponsusiceHue Topapos / [hion P. Poceure, Jlappu Tlepew. -
CIT16.: ITarep, 2010. - 651 ¢.

18. Conober B.C. Crparernueckuit MeHe KMEeHT: [YueGauk])/ Conosnes B.C. - PocTop-ua-
Homy: dennke. HopocuGupex: Cubupekoe cornamente. 2002, - 488 ¢,

19. Tesnerop O.C., MapKeTdHT y TPOMKCIOBOCTI: [Minpyunuk] / Teneros O.C.-Kuis: [lentp
HABYAJIBHOT iTepatypn, 2014. - 248c.

20. Yepunme I".A. MapkeTunrosste ucenenobarus / [.A. Uepunie. - CI16: [Murtep. 2012. - 748c¢.
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21. Yybakos [.H. Ctpaterns uenooGpa3oBaHHs B MapkeTHHrosoH tnonutuke/ I.H. Uybakos. -
M.: 2010. - 290 c.

22, Wanoranor B.A. Mapketunroeuii ananus / B.A. llanosanog. - Pocto H/J1: ®eHuke, 2011,
- 156 ¢.

23. Anun J. MapxkeTHHroBble KOMMyHAKauud. CoBpeMeHHas KpeaTHBHas peknama !/ Jlanusip
Aaun. - M.: Gaup-Ilpecc, 2009, - 481c¢.

6. Ilepevenn pecypcoB HHGOpMALHOHHO-TeTeKOMMYHNKAMHOHHOM ceTn «HuTepHETY,
HeOOXOAHMBIX I 0CBOCHHA AHCUHIIHHBI

1. http://financepro.ru/management/14857-reklamnyy-menedzhment.html

2. http://www .coolreferat.com

3. . http/'www/marketing, web-standart.net

4. http://www.sevbit.com

5. http://www.mr.com.ua

6. http://barhan.poltava.ua/marek

7. http://www . MarketingMix.com.ua

7. IlepedeHr HHGMOPMALHOHHBIX TeXHOMOTHH, HCMOMb3YEMBIX OPH  OCYIIECTBACHHH
00pa30BaTeNILHOrG Mpolecca Mo  AHCHHILIHHE, BKJIKYAS MepedeHb NPOrPadMMHOrOD
obecneyenns H HHPOPMALHOHHBIX CPABOYHBIX CHCTEM

7.1. Hlepevens HHPOPMALHOHHEIX T€XHOIONH

VIcnonn30BaHue  NMEKTPOHHBIX IIPE3CHTALMA, 3MEKTPOHHOTO Xypea Mekiui, rpaduyecKux
00BEKTOB, BUACO-aYTHO-MATEPHAIIOB;

Oprannzauns B3aHMoAeHcTBHA ¢ O0YYAIOLIUMHUCS TTOCPEACTBOM 3MEKTPOHHOM MOYTH, HOPYMOB.
HUHTEPHET-TPyYIIN, CKalina;

— KOMIBIOTEPHOE TECTHPOBAHHUE, HMCTAHLUMOHHEIE 3aHATHA.

7.2, llepevens nporpaMmmuoro odecneueHnst — AporpaMMuoe obecnedeHue He NPUMEHSETCs,

7.3. llepeuenr HHGOPMALHOHHBIX CNIPABOYHLIX CHETEM ~ HE IPHMEHACTCSL.

8. ®0on1 OLEHOYHBIX CPeACTB AMA KOHTPOIS YPOBHA ¢GOPMHPOBAHHOCTH KOMICTEHIHIT
8.1. Buab! npoMesKyTouHoil aTTecTalllM.

Texvmuii KOHTPONL YCIIEBAGMOCTH MO3BOJISET OUEHHTL YPOBEHb CHOPMUPOBAHHOCTH
JIEMEHTOB KOMIETCHLIMA (3HAHHH 1 yMeHHH), KOMIIETEHUMH ¢ MOCTEAYIONMM 00BeMHEHHEM OLEHOK
M NpoBOMHTCS B (hopMe YCTHOro onpoca ((GpOHTATBHBIA, HHAMBUAYAIBHLOL, KOMILIEKCHBIT),
IMCEMEHHONW TIPOBEPKH {OTBETHI HA BOMPOCHL, TECTOBble 3aIAHHS), BKOYAS 3alJaHHS LIS
CaMOCTOATE/IBHOH padoThL

[IpomenyTounas arTecTanus Mo AUCHUINUHE B (pOPME 3K3aMEHa B MEPBOM CeMecTpe
TO3BOASET OLEHHTH YPOBCHB CQOPMHPOBAHHOCTH KOMIIETEHIHI B 1IeOM M OCYIIECTRILIETCH B
IHCEMEHHOH (opMe.

[Iepeuens BONPOCOB MO NPOMEKYTOUHOMY KOHTPOJIIO 3HAHHI CTYIEHTOR

XapakTepiCTHKA MOHATHA «MApKETHH». OCHOBHBIE TOHATHS MApKETHHTA.
Tosap, o0mMeH, cornamenne . Y caosusa oGMeHa U COTTIALICHHS,

PbIHOK KaK OCHOBHOC MOHATHE B MAPKETUHTE.

[TonAaTHe H KOHUENLUKY YIIPABISHHA MAPKETHHIOM.

Llenu MapKeTHHIOBOW AeATeIbHOCTH.

Crpykrypa npolecca ynpagieHUsS MAPKETHHIOM.

Marpuua pa3suTHA ToBap/pBIHOK.

O100p UeNEeBBIX PHIHKOB.

IosuumonupoBanue ToBapa Ha PhIHKE.

A S A S e
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10.  PaspaGorxa xommnexca MapKeTHHTa.

1. Opranusauns MapkeTHHrOBOI AearenbHOCTH. CTpaTeriueckoe MIaHHpOBaHHe ¢
IIIAHHPOBAHIS MapKeTHira,

12. Peanusanus n KOHTPOJIL MapKETHHT A,

13. ®ynxunonansnag u reorpaduyecxas opranuzams ehyuOBl MapKeTHHTa,

14, Tonapas, PHIHOYHAA, TOBAPHO-DEIHOUHAS Opranusanms ey x6n1 MapkeTuHra,

15, axrTops MUKPOCPEB! QUMDY

16. OcuoBnEle TuREI KIHEHTYPHEIX DLIHKORB,

17. OcHoBuEle THNED KORKYPCHTHEIX (hOpM ToBapa.

18, I3MOBI M THOE KOHTAKTHEX ayOuTOpUi,

19. Ocnosusle crn MaKpoCpeanL.

20. Jlemorpaduueckas y SKOHOMHYECKAA cpefia PUpPMEL

21. TMonurnueckas, HayuHO-TeXHHYECKA], KYALTYPHAS cpefla (upmol,

22. Tlpocras u PAIBEPHYTAA MOJENL TOKYNATEILHOIO MOBEICHHA.

23. QakKTOpHI, KOTOPBIE BIUSIOT Ha NOKYTIATENLHOS NOBENEHHE.

24. Jtanbl H npouecch MpHHITHS NOKYIIaTe/IeM PEIUEHHS O KYILe.

25. OcofennocTH NPHUHATHS PEUICHNAN O KYIIIE TOBAPA-HOBHHKH.

26. OcobeHHOCTH phlHKa OpPEANPUATHIS,

27. PrIHOK TOBapoB NPOMLIUNENHOrO HA3HAYCHHS H €T0 0COGEHHOCTH .

28. Buawl curyanuii OCYLECTBICHHS 34KYNIOK TOBAPOB HPOMBITIEHHOO

Ha3HaueHH4,

29. Yvactauku npuaaths PEUIETHHA 3aKYTIOK TOBAPOB NPOMBIIIIEHHOrO HR3HAYCHUS.

30. dakTopsl, KoToOpLIE BAHSIOT HA TOKYTIATENEH TOBAPOB MPOMBILINIEHHOTO HATHAYCHHUS.

31. Dranwl npunsTag PELICHHA O 32KYIIKax TORAPOB NPOMMILUICHHOTO HA3HAYEHHUA.

32. TloHATHE MAPKCTHRTOBOI HHQOPMAIHMOHIION CHCTEMbI H ¢ cocTas,

33. Drambl npouecca MAapKCTHUTOBOIC HCCIIENOBAH U,

34, Hcenenoratensekne NPHCMBI B MapKeTHHT e,

35. MctpymenTs! MapkeTHHIOBOrO HCCIIEIOBARHNS,

36. Metons! cGopa MapKETHHTOBOH HHBOPMaLHH.

37. Meronw! ananmsa MapKeTHHIoBO} HH(pOpMamHy,

38. Tloustue, nemu omenky PRIBOHHOrO ClIPOCA M MaPKETHHIOROE OlpEeNen e pasHOODpA3HEIX
BAPHAHTOB PLIHKA,

39. Tlporuosuposanse crpoca,

40. Crparerun CErMEHTHPOBAHHS PBIHKA,

41. Metogs CErMECHTUPOBANUS PLIHKA.

42. Buibop uenenrix cermentos PBHIHKA.

43. Tlonstue Topapa, PaBHEIE KayecTna,

44, Knaceupuranus TOBAPOB 110 NPOAOTKHTEALHOCTH .

45, Knaccnuxars TOBapOB UIMPOKOIo HOTpeGNeHHUS.

46. Kiaccupuranuyg TOBAPOB [TPOMBIILIEHHOIO HAZHAYUCHUS,

47. Toraprag MapKka, TOBAPHbIN 3HAK, HX BULBI, 3HAYCHHE.

48. Ynakoska u MAapKHPOBKA TOBApOR,

49. Tosapubis ACCOPTHMEHTE,

50. Topaphag HOMCHKNaTypa,

51. Drans! paspaGorky TOBAPA-HOBHEKH.

52. DTanb kM3HEHHOrO HUKIa TOBApa.

53. Tumm KOHKYPCHUMH H Ueroodpasopanie Ha Pa3HBIX THIIAX PBIHKOE.

54. Dranmsl pacdera 1en na TOBAap,

35. Meroanl neHooBpazopanns.

56, Ctpareruu yeranonnenms LICH Ha HOBKIH TOBAp.

7. Yeranonnenne pien no reorpadreckoMy npunpy,

08, YCTaHOBNeHME IUCKPUMHHALMOHKbIX LEH.



59.
60.
6l.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.
77.
78.
79.
80.
81.

8.2.
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HasHaderue cTpateru NIaHUpOBAHIS U 3TAMb CTPATEru4eCKOro NIaHUPOBAHUS,
HasnaueHue u ypoBHH KaHANOB pacnpenenenus.

O yHKUUH KaHAIOB paclpeecHus.

CYLHOCTE H THIIBI MAPKETHHIOBBIX CHCTEM.

HasHaueHue H THITEI BEPTHKANBHEIX MAPKETHHTOBBIX CHCTEM.
Pa3paboTka cTpyKTypsl 0 yIpaieHue KaHaTaMH pacnpenelienus.
CVIIHOCTE H eI TORAPOABHIKEHHS.

BriGop nepeposunka u TeHIEHIMH Pa3BUTHT KAHATOB TOBaPOABUMECHHUA.
[Nouarne u BuAbLI NpeanpusTHil pOHHUROH TOPTOBJTH.

Crnioco0s! kraccnduranum NPEATIPUATHN POIHHUHON TOPTrOBIIH.
HoHsaTHe ¥ hyHKUNH ONITOROI TOPrOBIH,

Buaes npexnpustyit onrooi TOProBIH,

MapkeTHHTOBBIE pelTeRUs ONITOBHKA.

Komrneke MapKeTHHIOBBIX KOMMYHHKAIHIL.

Mozens 51eMeHTOB Nporecca KOMMYHRKAIHT,

ransl pazpaGorkH 3¢ QexTHBHOIM KOMMYHUKALIUH.

UlecTs cocTosHU roToBHOCTH NOKymaTenei.

(DaKTOpEL, KOTOPEIE ONPeXEIFIOT CTPYKTYPY KOMIUICKCA HPOABUKCHUS.
Pewenne npu paspaborke pexramuoii NPOrpaMMEL,

Pewente npu paspabotke NpOrpaMMmbl CTHMYAHPOBAHNS COLITA.
Pewenue npu paspaborke PR-Kamnamuu.

Peinenne npu opranusanuu nmunoii NPOJasKH.

Opranusaius npsaMoro MapKeTHHra.

[lokasaTesin H KPHTEPHW OLEHKH PE3YILTATOR OCBOCHUH AUCHHNIHHBL.
CpeannM Gannom sa AucuMmMHy sBasieTcs CPEXHNi 0ann 3a Tekywylo yuebHyo

ACATCILHOCTE.

MexaHnM KOHBEPTAUHH PE3YIbLTATOB H3YYEHHA CTYACHTOM AHCHHUIINTUHEBI B OLUSHKH MO

TpaanLMoHHoH mKane u wkane ECTS npenctasien s Tabnuie.

Cpennnii OTHouleHRe Ounenxa no Ouenka no
G6ann no MONy4eHHOro rocyIapcTBeHHOM wKane Onpeaentenne
OHCLNTIHHE CTYAEHTOM cpelHero urkame ECTS

6anna no ancuumaHne
K MaKeHMAaLHO
BOIMOWKHOH BeItYHHe
ITOrO NoKA3aTe 19

OTNHYHO — OTIHYHOS

4.5 -5.0 90% - 100% 3 A BBITIOMHEHIE ¢

HE3IHAYHTENbHBIM KOTHYECTBOM
HETOYHOCTE

ROPOLIO — B LETIOM MPABHILHO

4.0-445 80% — 899 4 B BINOAHEHHAsA padoTa ¢

HEZHANUTENLHBIM KOI{YECTBOM
olwndok (10 10%%)

owndork {10 13%)

XOpowWe — B uenom NpaBHARHD 1

BbITIONHEHHAR paboTa ¢
3,75--3.95 75% — 79% 4 C g .
HEIHAUMTENLHEIM KOTHUECTBOM

VAOBRCTBOPHTENBHO —

KOJTHYECTROM HEJOCTATKOB

NOCTATOYHO — BHINOMHEHHE
YAOBNETBOPAST MHHHMAALHBIE
RDHTEDHH

3.0-3.2 60% — 64%

ad
m

3,25-3.7 65% — 74%, 3 D HEeMNOX0, HO CO SHAUHTE IbHBIM |
k-l k-




Hey AOBICTLURH IS b ¢
35% ~ 59% 2 FX BOSMOKHOCTBIO fIOBTOPHOH
cAauK B
HEYAOBACTBOPHTEALHO — HANL |
0 — 34% ) F NopabOTaTL HAL TeM, KaK
FOMYUHTE TONOKUTENBIYIO
OLIEHKY

a0 3,0

8.3. KpuTepiu oneHkH paborsl cTyaenra,

Tlpu ycBoeHMH KaXKAOH TEMBI 38 TEKYIIYIO y4eBHYIO AeTTEALHOCTb CTYACHTA BHICTAB/SIOTCA
OUCHKH Mo S-Oaynmbnolt (rocymapcinensod) mkane, OueHKa 3a KAXIOE 3aAHHE B npouecce
TeKyUieH yueGHON HesTTelhHOCTH OTpEeenseTes Ha OCHOBE NPOLIEHTHOrO OTHOLUICHHS OlICPALMiL,
NPAaBIIBHO BBIMMOJIHEHHBIX CTYASHTOM BO BpeMsd BhINIOJHEHUA 3aIAHK

- 90-100% — «5»,
- 75-80% —«dv,

- 60-74% — 3,

- Menee 60% — 2,

Eemt wa sausarun CTYACHT BLIIOMHACT HECKONBKO 3aIaHUM, ONEHKA 33 Kawgloe lafanue
BBICTABNSRCTCA OTACIALHO.

8.3.1. THNOBLIE KOHTPOJhHbIE 3AJA1HA WIH HHbIE MATCPHANBI, HEOOX0AHMbIe AAN OIIEHKH

3HaHUH, YMEHHi, MABLIKOB W (WIH ONBLITA JefTEILHOCTH, XAPAKTEPHIYIOUINE FTANDI

GopMupoOBaNMS KOMIETEHIMIT B NpoUecce OCBOELHS o0pazoBaTeNbHOI TPOIrPAMMEI)
TecToBbie 3ananusd

HaTh oHH RPABHALHLIN OTBET KA TECTOBbIEC A AHNS

L. Mapxrerunr - 370:

a) MPOLECC CO3NAHMA U PEAMI3aHH TOBAPOB ¢ LEMBIO YAOBICTBOPEHHS HY XK NOTPeOHTEN I,

6) counanpHbIi ¥ YNpaBjeHdecKH} Npowece YAOBAECTBOPEHHS HYMI rnoTpeduteneil nyrem

CO3AHHS  TOBAPOB, MOTPeOMTEABCKUX UEHHOCTeH (CHIOCOGHOCTL TOBapa YAOBIETBOPATH

noTPeGHOCTE MOTPeCHTENA) H O6MEHA HMH;

B) IEATEABHOCT MIOAEH VA YAOBIETBOPEHHS HYK/ ¢ IOMOIIBIO oOMeHa;

r) cucTeMa opraimmsaluy 4 cOBITa TOBapOB, HAIPABIEHHAY HA YJIORJNETBOPEHHE RV

KOHKPCTHBIX NOTPEOHTENCH U MoNb3oBaTeNeli H Ha HOdydeHne NpubLUTd GUPMOHA Ha OCHOBE

HCCNEAOBAHHA H IIPOTHOZUPOBAHUE PhIHKA,

1) BCE OTBETHI BEPHBIE.

2. MetogoJiorneckne Mo3HUMN HeoGXOQUMbIE AN PACCMOTPCHHA NPU3HAHHA CYTH H

3HAYCHHE MAPKETHHIA:

a) O0ILEKOHLEN Ty aTbHbLE, CHCTEMHO-KOMIUIEKCHELE, TOBAPHEIE;

0) o0uleKOHLEeNTyabIIbIE, KOMMEpPYECKHE, XO3AHCTREHHDIE,

B) OOLIEKOHIENTYANBHBIE, CHCTEMHO-KOMILICKCHBIE,

r) (yHKIHOHANEHO TOBAPHBIE,

3. ToBap - oT0:

&) BCE TO YTO MOMKET YAOBIECTRBOPHTE HOTpCGHOCTB HIH HEOOCTATOK H IIpeAsaraeTed Ha PBIHKC ¢

HIE/MbIO  fIPHBRCUCHKS BHUMAHHS , IPHOOPETEHHE, HCNONMB30BaHUE Unn noTpebente;

0) NOTPeBHOCTL, MOATBEPKACHHA MATEPHANBIO,

B) Hy)XIIa, KOTOpas HMEET NPEIMETHYIO (OPMY M 3aBHCHT OT KYNBTYPHOTO YPOBHS UeT0BEKa:

T) BCE OTBETHI IIPABUALHEIE.

4. K konuennus MapKeTHHra 0THOCHT:

&) KOHICTLHUIO HOPMUPOBAHUS CPEACTB HPOM3BOCTBA;

0) KOHIETLMIO CBOEBPEMEHHOT0 0fecleueH s POH3IBOACTRA MATEPHATIBHLIMU PECYPCaMU;

B) KOHUSOUHIO YCOBCPUICHCTBORAIINA NpPOU3BCACTBA

I) KOHUENLHKS YCOBEPLICHCTBOBAH M TOBApA.

S. K makpocpene koMnanmn otnocHTes:

a) BHYTPEHHHE KOHTAKTHBIE AYIHTOPHHU,



) monuTHYecKas cpena;

B} PBIHOK NIPOH3BOAUTENEH

I'} KOHKYPEHTEI,

6. MapkeTHHroBble nocpeaHuKH - 31o;

&) COBOKYIHOCTB aKTHBHBIX CYGBEKTOB H CHJL, KOTOPBIC BSHCTBYIOT HA OPraHM3alUK) U BIMAIOT
Ha BO3MOJKHOCTH CI1YKOBl MApKETHHIA;

0) TpynIbL NFOASH, KOTOPbIE NPSMO HITH KOCBEHHO BIHAIOT Ha B3IJISINB] U NOBENCHUE Tir0aei;

B) (GHPMEI, KOTOPEIE ITOMOTAROT NpOABHraTh. MpOAABaTh, M PACIPOCTPAHATL TOBAPHl CpPEIH
KJHEHTOB M0 IPEAOCTABNCHHIO MAPKETHHIOBBIX YCIIYT

I'} AMNEPLIL.

7. IlonsTne «<KOWBIOHKTYpa TOBAPHOTO PLIHKA» )TO:

a) YCNOBMA IIPOAAKH TOBAPOB,

0} yCIOBHA MPOJAKH TOBAPOB OTHOCHTENMBHO n1aHa;

B) IKOHOMHYECKash CHTYAalHs Ha PBIHKE TOBApa, KOTOPBIH XapakTepH3yeTCsl KOHKPETHBIMH
FKOHOMHYCCKHMH H COUMANbHBIMH TOKA3ATEISIMH:

I} CHTYaI(usl, YTO SBNAETCH CISXCTBHEM H3MEHEHHS MUKPOCPEIB] Ha PRIHKE.

8. Obecneuenne KOHKDETHOrO moSOKenuss  Ha PbIMKe M pa3paGoTka detanbHoro
KOMILIEKCA MAPKETHHTA HA3ZLIBACTCA:

a) CCrMEHTUPOBAHHEM PBIHKA;

0) IFO3UIMOHPOBaHKEM TOBapa Ha PEBIHKeE;

B} TOBAPHO - NU(PepeHIIPOBAHHEIM MAPKETHHIOM

I') HIEHOROI MOIUTHKOIL.

9. CoBokynHocTh JiHU U OPTaHH3ALNH, KOTOpPbLIE NMOKYNAKT TOBAPLI A5 nepenpoxakn
H.IH [ICPEAAtin B apeHAy APYTHM HMOTPEGHTENAM ¢ BLITOAOMH 115 ce6s - 3T0:

@) PBIHOK [TPOMEKYTOUHBIX MPOJABIIOB.

0) peIHOK moTpebuTeNeil;

B) PBIHOK TOBAPOB NPOMBILILICHHOTO HAZHAUCHUS

I'} PBIHOK ONTOBHKOB.

10. Tlorpebureau, KoTopbie oaMIIAKORO pearnpyioT na oanH w  Tor ke Habop
MO0y ANTETbHBIX CTHMY.TOB MAPKeTHHIA Ha3BIBAKOT:

a) TOSHUHOHHPOBAHNEM TOBAPA HA PhIHKE,

) CerMeHTOM phiHKa.

B} PeaKUHeil Ha IOKYIKY

r) notpebGutenu.

I1. upepeudnxauns - 3ro :

a) IPEANOKEHNE HOBOTO TOBAPa Ha CTapOM pPBIHKE;

0) npensnoxkeHue HOBOTo TOBapa HAa HOBOM PBIHKE,

B) [IOHCK HOBBIX PEIHKOB AeMorpahH4ecKux, prIHKOB OPraHH3aLHi, reorpaH4ecKHX pPHIHKOB

T') PHIHKM OpraHuzanuii 3a reorpadu4ecKuM MPU3HAKOM.

12. Yro ABNAETCH OCHOBHBLIM B onpenesIeHHY CyTH MApPKeTHHTa?

a) CHH)KEHHE PacXOJ0B NPOH3BOICTBA;

0) yeTanoBIeHHE LIeH Ha TOBAPLI;

B) JOCTHKCHHE MaKCHMATLHO BOSMOKHOTO BBICOKOTO NoTpeOJICHHS H MOBBILICHHE KAYeCTBA
KU3HH

I} yCTAHOBNCHUE JOCTATOYHOMN LIEHBL.

13. Konuenuus mapkerunra:

@) COCTONT B COCPeROTOYEHHH GupMOH ycuIHMH Ha ycoBepLICHCTBOBAHHE TOBApOB, HX
NapaMcTpoB W MOJTHOM HCNOJB30BAHUM WX KAYECTBEHHBIX XapaKTepUCTHK, paspaboTke
SHAIUTEIIPHOTO KONMYECTBA MOAM(VKALWMIT TOBApA.

0} mpenycMaTpHBaeT ompenencHHe W NeTANBHBI AHATMS PBIHKA, MOUCK LIENIEBBIX CErMEHTOB,
IPHMEHEHUE KOMILIEKCA HCCTIETIOBAHMS PRIHOYHOMN Cpelbl M KOHKYPEeHIUH;
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B) OPHCHTHPOBAHHAT HA YAYULICIHE padoThl H3 CTHMYIHPOBaHHe CcOLITA, peKIaMHpoBaHue,
NepCOHANBLHOH NPOJIAXKH M TIPOTIATaHALI TOBAPOB H YCIYT,

14. Iean MmapxeTunrosoii aesTeapnocTu HPEANPHATHR COCTOHT B!

a) obecnieuenun HpPeLTHBHOCTH UHBECTHIIMIA:

0) Ob1CTpOE MOTALICHHH KPEIHTOR,

B} YIyYUIEHHH KAYECTBA HU3HH HACETCHIS

I} BBIMYCKA 3KCKIIO3HBHOM NPOAYKIIHH,

15. o dopme BrIpaskens mymap: NOJIPA3AEIAIOTCSE A

a) Hy)XIbl MATEePUANBHEIE H AYXOBHbIE;

0} obmue 1 oTHENEHbIE,

B) 00IeCTBEHHBIE H JIHUHbIE

I) XO35HCTBeHHDIe.

16. lnst cermenTRpoBanns prinka HCMOJIB3YHTCA TAKHE NMPHHIIHIILL;

a) B 3aBMCHMOCTH OT HA3HAUCHHA;

() B 3aBHCHMOCTH OT 2TaITa JKU3HEHHOTO IAKNA;

B) B 3aBMCHMOCTY OT QYHKIWA, KQTOpPbI€ BITIOJTHSIOTC;

T} BCE OTBETHI BEPHLIE.

17. 3akynka 4ua Hy:Ka opranusanuy - H1o:

a) MPOLECt AHANH3A, INIAHKPOBANHE, OCYIIECTLICHHE KOHTPOJIA MEPONPUATHH, PacCUYHTaHHBIX
Ha yCTAHOBJICHUE, YKPCIICHHE U NONACPIKKY BBITOJHBIX OOMEHOB C LEIeBBIMH NOKYNATEISIMH
palH OIPEACICHHEIX 3a1a4 OPramH3aLHI.

6) mpouecc npumATHA oprausanMei PCIUCHMS [0 HEJAOCTAYe TOBAPOB, YCIYr, 8 TaKKe
BHABNCHHC, ONCHKH H OTGOpa KOHKDETHEIX MAapOK TOBAPOB M NOCTABLIHKOB M3 4Mcia
UMCIOLIMXCA HA PLIHKAX;

B) YUPARICHUE PLIHKOM ¢ LENDBIO OCYIICCTBACHAS OOMEHA 1A YAOBIETBOPEHHS HYKI U
381IPOCOB YENOBEKA

T} BCE OTBETHI BEPHbIE.

18. eaenoit MmapkeTHhr;

a) ODHEHTHDOBAHHBIH Ha LIMPOKMIT MOTPEOHTENBCKUI  PLIHOK ¢ HCNOMB3OBAHHEM O.THOIO
§a30R0r0 MIaHa MapKeTHHTa;

0) OpHERTHPOBaHHLII Ha Y3KYIO  CHeUH(MYECKYIO Ipynmny  noTpeGuresneil uepes
CNCLHATHINPOBAHHEIN KOMILIEKC MAPKETUITA,

B} OPHEHTHPOBAHHEL HA HECKONLKO COrMEHTON DBIHKA H pazpadoTry 18 KOk I0TO0 H3 HHX
OTHEJIBHOTO KOMIINEKCA MAPKETHHTA

r) OPHEHTHPOBAHHEIN Ha pa3paboTky HEHOROH MONMHTHKY NPEATPHATHS.

19. Kaxoit n3 repmunos nantounee ONpeaeasieT cyTh KOHUECNUUHA HO3HITHOHNPOBAH 51 ?

4) IMBIK;

0) uen;

B) au3zafin;

[} CHCTEMA epeMeleHH S,

20. MapKeTHHr UMeeT TaKiie THNDI KOUTPOASN:

&) ONepaTHBHEIH, KOHTPOIS MPUGBUTEHOCTH, CTPATErHUECKUI KOHTPOND,

0) cTparernveckuit, AHATHTHYCCKHH, HAIIOTOBEI;

B) CTpaTeruyeck i, ONEPATUBHEIH, CTATHCTHYECKHI

I') NAHOBKI,

21. Ynpannenne MapKeTHHIOM - 3To ¢/10:KHbL Nponece KOTophiii;

a) OXBATLIBAET (YHKLIMH, CBAIAHHBIE C PBIHKOM, HOTPeBHOCTSIMH KIMEHTOER;
6) npenycmarpuBaet nayvenue HY*N W noTpeGHOCTER NOKynaTeeii;

B} HabJIONCHHE 3a COCTONHHEM U H3MEHE MMM Hd PLIHKeE,

IJOXBATLIBACT (YHKIHH, CBA3AHHBIE C AOCTABKOH TOBAPOB, HX IIEHAMH, KOMMYHHKauueH ¢
noTpeduTENAMU;

22, 1o Tpex cnocofon YROBIETBOPECHHA HOTPCOHOCTH OTHOCHT:
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a) NeUeHTpaNTH30BaHH bIi 0OMeH, co3/aHue COI03a 3aLUTEI noTpeduTeneii;

0} camoobecneyeniie, ACHEHTPaNH30BaHHbIH 06MeH, HEHTPATH30BAHHBIH 00Mek:

B) caMoo0ecneyen e, COUHATpHOS obecniedeHHte, HoANEPIKKa OMHO OAHOrO

r) BCE OTBETHI BEPHBIE,

23. [Mo3uumonnpoBanue TOBAPA - 3T

a) KOMIUIEKC MEpOTpPHATHI, Oarogaps KoTopsim TOBAp 3aHUMAET COOCTBEHHO, OTIMYHOE i
Y0010 171 KOMIAHHH MECTO Ha PBIHKE OTHOCHTENLHO AHATOTHYHBIX TOBAPOE;

©) KOMILIEKE MEpONpPUATHIT OCHOBAHHLIX HA pa3paboTke MIAHOB IS KAXKIOTo OPeNINMPUATUA TIPH
YCIOBHH HATIMYHA CTPATETHYECKOrO I1AHA;

B} KOMILIEKC MEPOIPUATHIL, CBS3AHHBIX ¢ IOHCKOM HOBBIX PBIHKOB, HA KOTOPHIE (GHPMa MOMeT
AOCTH4E KOHKYPEHTHOTQ NPeUMYIIecTBa

I') KOMILIEKC MEPONPHATHIA IO YCTaHOBACHHIO LIEHbI,

24, Hpouece ynpasnenns MAPKCTHHIOM COCTONT H3 C/IEAYIOIMUX ITANOR:

a} 0T6O0p LeneBkIX PBIHKOB, pa3paboTka KoMIiekca MApPKETUHIA;

6) Bororenye B xuzmL MapKETHHTOBBIX MEPONPHATHIA,

B) aHAH3 PEIHOYHELIX BO3MOKHOCTEH

I') IpaBuiie OTBeTA: a),0),B);

25, Teorpagmueckasn CTPYKTYpa yNpaBJIeHUn;

a) paBoTaeT Ha pbIHKe ¢ YeTKo 0G03HaueHHON CTpaHOii, a Takke (bupmama, kotoprie paboraiot
3@ rpaHMLels;

0) paboTaeT Ha pblHKe ¢ weTKo 00O3HAYEHHBIM PETHOHOM, A Tak:ke dupmamn, koTopeie
padoTaoT 3a rpaHugeit;

B) paboTy Ha pEIHKe ¢ yeTko 0003HaYeHHBM PaliOHOM, a TaKKe $bupmamu, koTopsle paBoTaroT
3a rpaHiue;

T) BEPHOT'O OTBETA HeT.

26. MapkeTuaropas MaKpocpena 37o:

a) (paKkTOpPEL, KOTOPBIMU pupma He Mowket HENOCPEOCTBEHHO PYKOBOAUTS, HO KOTOPBIE BAMAIOT
Ha € MAPKETHHTOBYIO NEATENBHOCTE,

0) uacrs cpenel, B KOTOpoH ¢upMa HemocpeacTBeHHO bynxunonnpyer » npotiecce
MApKETHHIOBOH NEATeTbHOCTH;

B) COBOKYIHOCTB (aKTopos, KOTOPBIC BAHAIOT HA NPOLECC YIIpaBieHus FOCYAapCTBOM.

27. K rakomy KPHT¢PUIO NPHHALIEKHT (PopMHPOBAHHE CerMeHTa PBIHKA 110 YpoBHIO
NoXo1a HACeTeHHNR:

a} reorpadudeckomy;

0) sxonOMHUECKOMY;

B) II0BEASHYECKOMY;

I) ICHX0IOrHYECKOMY

28. PuIHOK rocymapeTsennsix YUpexgeHnit - 3ro:

4) OPraHH3aLHH, KOTOPBIE TMOKYTAKOT TOBAPRI A1 [IEPENPONAKY HIH Mepenayn B apeHny ApyrumM
NOTPeOUTENAM ¢ BBIFOAOH 1S ceba;

0) mkosl, GoMBHUILL, TIOPEMBL H IIpYTHE OPraHH3aliMy, KOTOpHIe IPEIOCTABMISIOT 06IUECTRY
TOBApBl K YCNYTH U ONB3YIOTCA A0TALUAMH.

B) [PABHTE/LCTBSHHbIE OPTaHH3alUWH, YNPaBICHHE PETHOHOB, MECTHbIE OpTaHBl. KOTOpbIE
NOKYNAIOT HIIH apPeHIYIOT TOBAPHI, HEOOGXOIHMBIE HM AJis BBINOJIHEHUS PYHKUMH B1acTH

I') BCE OTRETHI BEpHBIE.

29. CermenTauneii peiRka HA3LIBAKOT:

a) pacrpenenenue, B porecce MAPKCTHHIOBOTO ILIAHUPOBAHHAS M HCCTIENOBAHHE, COBOKYMHOCTH
noTpebuTenefl Ha pag rpynm, ofbelHHEHHDX 3a ONPEACNEHHbIMH NPHIHAKAMU H KOTOPBIE
OTIRYAIOTCA OAHA OT APYTOH OTHOINEHHEM K NpeaTaraeMoMy TOBapy.

0) npornecc IJIaHHpOBaHWA, BOILIOIIEHHE 3aMEICIA, IeHOOGPA30BAHNE, TOBAPONIPOIBIKEHNT U
PCANU3AUNH UAEH, TOBAPOB U YCnyT nmyTem 00MEHa, yIOBICTBOPEHHE e/ TH L 1 OpraHH3aLuil;
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B) PACTIpeleneRHe NPOM3BOACTBEHHO-TEXHOMOTHUECKHX #  COBITOBbIX GyHKUUA ¢ UERbIO
[IPHOPHTETA HA PBIHKE U YCITENIHOTO YAOBNETBOPEHHUSA HY3 K/ MoTpebuTeneii

T} BEpHKIE OTBETLI ) u 6).

30. MaTepHa/IbHO-TEXHHUECKOE W IKOHOMHYCCKOE Y¢ 108U, ofillecTBeHHOE OTHOMCHHE B
ApyrHe GaKTOPLI, KOTOpbIE BAMAIOT HA ACRTEILHOCTS NPEANIPHATHA ONIOCPEIOBAHNO H K
KOTOPLIM MPHHAMNICAKAT JAeMorpaduueckue, IKOHOMUYECKHE H Apyrue hakTopsl, KoTopbie
MOCTORIHO HIMCHSIOTCH H SIBJIKETCH HCTOUNIKOM TIOCTOHHHOTO GecnoKoiicTRA 115 dupmnI
HA3LIBACTCA:

a) MHKpOCpenoif Gupmsl;

©) BHEMHAA cpella npeanpusTHs;

B) MAKpOCPeNOi hupMb

T') KOHKYPEHTEL

31. [Tonblmenue >dpexTuBHOCTH MAPKCTHHTOBLIX HCCMEA0BAIIME HY:KAAeTCq B:

a) CHCTEMATHYHOCTH, KOMITJIEKCHOCTH,

0) HenpepLIBHOCTH,

B) TOYHOCTH, IPOCTOTLI, JIOTHYECKOH NOCTE0BATEIBHOCTH H3TOXKENHS BRIBOAOB,

I') BCex 3THX TpeGOBanMH, BMECTE BISTHIX,

32, Kakwe 13 »THX rpynn uceienopanmuii NPpHHAOTEXKAT K MAPKETHIINOBLIM?

a) MCCNeIOBAHHE PHIHKA U COBIT;

6) Heenenobanme OLeHOK MOTPEGUTENLCKHX CBOHCTE TOBapa, peKIIAMBI;

B) HCCITETOBaHHE MOTHBOB ROBEACHHS NOKYymaTe e, noTpeduTeneii;

I) HCCNENOBAHHE CTPYKTYPHI TOBapoodOPOTa;

33. Ileppuvunan MapkeTHHIOBas HHpopMaumea - 310:

a) uadopMmanns, nonyyennas Pa3HBIMH OTACNIAMH PUPMBI;

6) undopmanus, cobpanuas Hay1HO-HCCAEXOBATENLCKHMU YUPEIKICHAAMHU

B) MH(OPManHA, cOSpaHHas ¢ Mo0oH HESbI0, HO RIEPBLIC,

r} undopmarins, CoSpanHas OTAENBILIMY MapKeTOIIOIdMH,

34. Kakas wus crparernii MADRETHHrA  OpPEXYyCMATPUBACT BBIXOA GUPMB HA O0NHH
PLIHOYUBIH cerMert?

a) anddepenuupopauoro MapKeTHHTE;

0) neanddepenurposanuoro MAapKeTHHI'A;

B) KOHLICHTPUPOBAHHOTO MAPKETHHTA

I) IeneBOro MapKeTHHT 3,

35. TnapuHoe cpoitcTBo PBIHKA 3AKTI0UXETCH B TOM, TO:

a) OH BBICTYMAET MEXaHM3MOM JAOBNCTBOPCHHUA HYKO Kak INPOU3BOAMTENeH, Tak o
norpedureneit;

6) od BBICTYmAaeT Kak KOMIUTeKe YCNYT, CBA3AHHBIA  CO COBITOM H HCMONB3OBAHMEM
HHQOPMALIMN [IIS 0Ty HeHHA HOPMATHBHLIX NAPAMETPOB TPOAYKLIHH;

B) OH BBICTYNAET YYBCTBHTEbHBIM PETYJHTOPOM W KOOPAHHATOPOM CHCTEMbl KOMMEPYECKHX
YCHIHA  NpeAnpuHHMAaTeNe, HANPABIICHEBIX ~ HA  W3rOTOBICHHE H  pealdzanuio
KOHKYpEHTOCIOCOGHEIX TOBAPOB H yCIyT

I') GTBETHI BCE BEPHEIE.

36. HazoBnTe npasmisnoe onpenenenue « Topapukiit 3HaK» - 370:

a) aCTh MapKH, KOTOPYIO MOWKHO OIIO3HATE, HO HeNb34 BHINOBOPHTE,

6) Jno6as nomeTka HenoL3oBaHMS MAPOMHOTO HA3BAHMA, KOTOPOE MMENO YCHEX NIPH BHIBOAE Ha
PRIHOK MOZIR(MHKAINK TOBAPA H HOBHHOK.

B) MapKa WJIH € 4acTb, KoTopas 06eceueHa npanoBoil 3amm o

T} YaCTh MapKH, KOTOPYIO HeJlb3s BBIIOBOPHTS,

37. Mapxkernnur YCIYT  HCROJMBIYET CJEAYHIIME METOALY COOTBETCTRBRS enpoca H
PO e HII:

&) OCYIECTBIATS MAPKETHHT YEIYr 32 NOTPEOH TENLCKHMHU CerMEHTAMU,

6) HaHUMATE BPEMEHHEIX COTPYIRHHKOB B MEPHOA BEPXHEH TOYKH CHpoca;
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B) HHOOPMHPOBATH MOTpebuTeNell OTHOCHTENEHO MCIOIb3OBAHUS YCIYr B MNEpHOIBI He

MaKCHMATLHOTO CIIpOCa;

I') Npeanarath JOHOAHHTENBHBIE CTUMYJIBI M CKUIKH LIeH B NEPHOABI HE MAKCUMAILHOTO CIIPOCa;

38. K ToBapam mmpokoro norpedaenns oTHocuTes TOBAPBY:

a) IOBCETHEBHOTO CIIPOCA, NIPEABAPHTENLHOTO BBIOOpA, MacCHBHOrO CIPOCA;

0) penBapHTENBbHOTO BHIGOPA, TOBCEHEBHOTO CIIpoca, MACCHBHOTO, ocoboro cnpoca,

B) MACCHBHOTO CTIPOCA, AKTHBHOTO CIIPOCa, 0COGOTO H HEOCOBEHHOrO cIIpoca;

I') Ipe/IBAPHTENBLHOTO BEIGOPA, BbIOOpa Ha Gymnyluee, COBPeMEHHOTO BBLIGODA;

39. Heo0x0n1M0 HA3BATEL 0CHOBHDBIE ITANDI npouecea pa3patoTKH HOBLIX TOBAPOB:

a} reHepanus naeit HOBBIX TOBAPOB;

0) paspaboTtka nnanHa

B) YCTAHOBHEHHE LIEHEI

I') aHa7H3 PLIHKA.

40. CymiiocTh €TPATErHH CHATHA CAUBOK COCTOHT B:

4) B YCTAHOBNEHUH YPOBHS HEH TAKUM 00pasoM, KOTODEIH paspeiuaeT NPOHHKHYTL B CEKTOp

PHIHKE, []1€ peanusallus ToBapa uMeH BBLICOKUH YPOBEHSL NPHOBUILHOCTH;

G) YCTAHOBNEHHH HA TOBAP MAKCHMANBHO BLICOKON HOeHB! B pacuere Ha mnoTpebuTens,

CHOCOOHOro MPUOGPECTH NAaHHbLHT TOBap;

B} YCT@HOBJEHHH II€H YINTBIBAS COOTHOIIEHHE «LIEHA - LEHHOCTbY;

I) BCE BAPHAHTEL.

41, IIpoBenente MapKeTHHIOBBIX HCCIEA0BANHIl M03BOSTET PeUWIATH CACAYIOUINE 323a4H;

a) MOUCK MOTEHIHANBHEIX NMOKYNAaTenel M JeTanbHBI aHANHS NOTPEOHOCTEH CYMIRCTBYIOMHX

NOKYNATENEH;

0) uccile1oBanye NOBECHUS H MOTHBALIMH IoKymarenei;

B) MTPOJAXKy TOBAPOB MO LiEHe, HIKe ceDecTONMOCTH;

I') IOCTENIEHHOE YBEAe4CHHE LIeIEBOTO PBIHKA COBITA;

42. YKka3aTb NpaBilbHBIH BADHAHT NOCICI0BATENLHOCTH ApoUeCca MAPKETHHIOBOI'O

HCCIeI0BAHHE;

a) IPAKTHYECKHI c6op HHbOpMaLHi;

6) onpenencHue uenu H 3amay HCCIENOBAHHIL;

B} BRIGOP HCTOYHHKOB M CPEJICTB HHpopMaLIHy;

I) IOACYET PE3YNBbTATOB, HTOTOB H HPEIOCTaBNCHHE MPEANOKEHH ]

43. Ha3HaueHHe MapKeTHHFOBBLIX HCCIEN0BANIIN 3AKTIOMAETCH, MpERIe BCEro, B TOM,

HTo0bI:

a) 00eceYuTh NPUGBIBHYIO AEATebHOCTS Gupmer;

0} OnpelenuTh AeATEILHOCTH H OL0NEBATS npofieMel B poLecce NOCTHREHUS HTOH HEH:

B) NTOCTOSIHHO NONONHATE HHBOPMAIHIO, HYXHYI0 11 3¢ ek THBHON paboTEI CTPYKTYPHBIX
noapasaenos GUpMEI;

T) TAPaHTHPOBATb CTOHKOCTE (DHPMEI IPH YCTIOBHAX KECTKOH KOHKYPEHLIHH;

44. K cyparernn CErMeHTHPOBAHHA PLIHKA OTHOCHTCH!

a) TOBapHO-THGEPEHIMPOBAHHBII, Hennd PepenupoBaHHBI U 1ENEBOIT MAPKETHHT ',

) uenesoit, pacnipeeneHHbI 1 TOBApHO-TH(EPEHITHPOBAHHLIL MAapKEeTHHT,

B) MaccoBbHIH, UeNeBOH u TOBAPHO-THGEPEHIMPOBAHHBIH  MapPKeTHHE

T} IENEROH MAPKETUHT

45. K crparernn cermentupopanus PLIHKA OTHOCHTCS:

a) MacCOBBI, HeNeBoi u TOBapHO- (e PEH IUPOBAHHEII MapKEeTHHT.

0) ToBapHO-IH (e peHIHPOBAHHBII, HemPPGepeHUNPORAHHBIN U LIeNIeROi MapKEeTHHI';

B} LIENEBOM, pacTpeneneHHblil 1 TOBAPHO-MU(EPEHIHPOBAHHEIH MAPKETHHT,

I) eneroil MapKeTHHT.

46. K xaxomy u3 Buon TOBAPOB OTHOCHTCH 3aKA3 HA 0CTABKY I0MOii ToBapoR?

a) yenyra JOTOJIHHTEIBHOTO CTUMYHPOBAHKA,

6) TOBap ¢ moAKpenneHneM;
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B) TOBAP MACCUBIIOTO CIPOCE;

I'} TOBap eXKeNHEBHOTO CIIPOCa;

47, Korga 3amblces JoJskel Npeofpa3onaThen B PeanbHLI TOBap, KOTOPbIi panbme
CYIIECTBOBAJ B OMHCAHHAX, PHCYHKaX WAH MaKeraX H TpebyeT GoNbImmX BAOMKCHHH, Ha
1IeM JAACTCA OTBET, HAH MOJKeT ObITH BOIVIONIEHA HAEN B H3AeAHE OTHOCHTCS K dTany:

a) pa3paloTKy CTpaTeruy MapKeTHHTa;

) paspaboTKH ToBapa,

B} Ipe/UIOKEHHE HOBOTO TOBAPa;

I')} COCTABNEHHE OTYETHOCTH O NPOU3BOACTRE NPOAYKIIHH.

48. Ilena ycraHoBJeHa ¢ NOMOWILIO TpadHKa, HA KOTOPOM IPEICTABIEHL! BRIOBLIC
pacxonbl M okKMAAeMble OOUIHE NOCTYNACHUS BPH PAsHBIX YPOsusax odbera npoiaku.
MeToa, KOTOPBIi HCNOALIYCTCSH B RAHIOM C/Iydae, HMEET naspanme:

a) nenooOpasoBan ke Ha OCHOBC YPOBHH TEKYILIUX II€H;

0) cpeline pacxoabi IIKC NPUOLUIL;

B) lieHOOGpa3oBaHKe HAa ocHOBE TOUKY §e3yCLITOUHOCTH U ofecneyenue LeneBo rpHObLTH

r) 6asioBBII METOM.

49, Ilox ToBapOM PLIHOMUOI HOBH3ILI TOHHMAIOT!

4) KaYeCTBEHHO HOBLIM TOBAp, aHAJIOTOB KOTOPOMY HE CYILECTBYET, €ro Ha PhIHKe OUEHb MMENO;
0) TOBap, KOTOPHIH IOIB3YETCS CIIPOCOM;

B) TOBAP, KOTOPBIH UMEET JIUUILIE CBOMCTRA.

..

50.1IpenmyniecTBa CTPATErHH KCUATHE CAHBOK»:

a) obecrieuere GONBLIOIC pazMepa NpUOBITA TIPH OTHOCUTENLHO BBICOKHAX Pacxonax:

) copelicTBIe CO3MAHUIO HMUJDKA KAMCCTBEIIHOTO TOBapa Yy ITOKynaTenei, KOTopsi obneryaet
ero peUIM3allfI0 B JANBHEAISM P CHIKEIIHH CHB;

B) I2€T BOIMOKHOCTE GBICTPO HCIPABHTL OIIMOKY B LEHE;

T) BCE BAPHAHTEI

51. CiereMa TOBAPONPOABIGKEHHS BKIIOYAET TAKHE MADKETHHIOBBIE MEPONPUATHNA!

a) TpaHCIIOPTHPOBKA,

§) CKNAAUPOBAHHE TOBAPOB M UX XpaHeHHeE;

B) IpHeM U 06paboTka 3aKazos;

T) BCE OTBETH! BEPHEIC.

52. Tlepememenne TOBaApOB H YCIYT OT MPOH3BOAHTEAA IO MOCPEAHNKA, a MOTOM K
HOTPeGHTENIO HAZBIBACTCA:

a) IPAMBIM KaHAIOM paclpeieneHus,

0) KOCBEHHBIM KAHAIOM JABMMKECHUA TOBAPOB;

B) OBYKEHAEM TOBApOB C [IOCPEAHHKOM;

I') KOCBEHHBIM KAHAJIOM PAaclpe/eneHus.

53. Onpepennre pawueiinmyio gpyuicinio conrra:

a) I0CTaBKA TOBAPOB OT NPOU3BOAKTENSA 0 MOTpeOHTEN;

) npucnocobneHue K NOTPeOHOCTAM ITOTpeOUTeIs;

B) NopadoTka ToBapa;

I') UCCIENOBARHE PBIHKA.

54 Kakoii xanan cOuita  Oyaer Henoan3onats  dupma, KoTopas  cTpeMuTen
KOHTPOJIMPOBATD BCIO CBOI0 MAPKETHHTOBYIC POIPaMMY.:

a) JJTHHHBIH,

6) KOPOTKHIA;

B) IWHPOKUH;

I') y3KHH.

55. KakuMH YepTaMH MOKHO 0XaPAKTEPH30BATL Gy HKIHHN JUCTPHObLIOTOPA:

a) MPHHUMAET Ha cefd Mpaso coBCTBEHHOCTH,;

0) BH/I CEPBHCA ONPELEIACT ITPOU3BOAHTEN,



B) YCTAHABIHBAET YPOBEHD LICH;

I') BO3HATPAXASHHAE B BUJE [IPOLICHTA.

56. B obecnieuenmu nelicrBylomeii KOMMYHHKAUMH 3HAYHTEJILHYI poOJdb Cbirpaer
0JIO/RUTEILHBIH HMHLK, A5 GOPMHPOBAHHA KOTOPOTO IPEATIPHSATHS HAHHMATOT:

a) CIIELHANHCTOB 10 CTHMY.THPOBAHHIO COBITA;

0) peKnaMHBIE areHTCTRA;

B) CMICUHATTHCTOB MO (hOPMHPOBAHHIO OGILECTBEHHOMH MBICITH

') CMCUHANNCTOB NOTpedUTEIEH.

57. KpatkoBpemennbie mo6yaurensupie MEPOPUNTHA NOOINDEHHA KYILNIH HWJIH NPOAAKH
TOBaPa HJIM YCJIYTH HA3LIBAOT!

a) CTHMYTHPOBaHHE cOLITa;

0) nponaranga;

B) peKkI1amMa

T) UEHOBEIE MEPONIPHATEHS.

58. Kakas pexknama oTHoCHTCs K HauBoee aoporoii?

a) vepes razery; B) panuo;

0) TeneBuneHHE; ) KypHAIIbI;

39. Kakne BMABI KOMHCCHOHHBIX BOIHATPA:KACHNIT HCNOAB3YIOTCH [UIS ONIIATBI TPyda
nocpenHnkos?

a) MHHeHHBIE (cTa0HIBHEI TPOIIeHT 0T 06bema npogaxu),

0) perpeccuBHEIe (¢ yBETHYEHHEM 0GBEMA NPOAaXu MPOLUESHT BRIIJIAT YMEHBIIACTCA );

B) IPOIPeCCHBHBIE (C yBeIMUCHUEM 00bEMa IPOIAKH NPOLEHT BBIMNAT YBETUIHBACTCS );

r) oTBeT 1. 1-3 TONOTHAIOT OHA ONHY:.

60 Kakue cTparernn MapkeTunra Ha >Tane NPOHHKHOBEHNS HA PbIHOK XapaKTepHiyloTes
BLICOKHMH PacXogaMH HA CTHMYJIHPOBAaHHE ¢OLITA:

a) HHTEHCHBHOT'O MAPKETMHTA;

0) BLIGOPOYHOTrO NPOHHKHOBEHHU;

B) LIHPOKOTO NPOHHKHOBEHHSL,

I') IaCCHBHOTO MapKETHHIa?

61. CyTe ToBapONpoABH:KeHNR 3AKMIOYAETOS:

a) B 6o.1ee 3 pexTHBHOM pacTipenesneHun 1 ¢OrpITa NPOAYKIUH, YCIYT;

0) B IOy YCHHH NOSIIBHOTO OTHOINEHHS K MOTPeOHTENSM # TIONYUEHHH ONTHMATBHON PHEBLTH;
B) B ODCCIICUCHUH BBICOKHX MO3MIMI KOBKYPEHTOCIOCOBHOCTH SNEMEHTOR CHCTeMEI

I) B pa3pabOTKe [UIaHA MAPKETHHTA.

62, Hevio covimosoli noaumusu asnaemcs:

&) oprasusanus cSBITOBOM ceTH mng 3 heKTHRHOIM NPOIAKKU UITOTOBACHHON NPOAYKLUHM;

0) paspaoTka kataloros u NPEHCKYPAHTOB, MEPEBOJ]  TEXHHYECKOL JOKYMEHTaIlHH
NPEIOCTABICHIS IPOAYKIIMH TOBAPHOO BH,1A NIOCNE TPAHCTIOPTUPOBKY;

B) YCTRHOBNEHHE COOTHOIUECHHS HAIMYMA Ha PBIHKE TOBAapOB, KOTOPHIE HAXOMATCA HA PA3SHBIX
CTAMHAN JKH3HEHHOTO IIMKNa

I) NPOAaXa TOBAPA N0 MUHYMATLHOI LeHe.

63. CymHOCTS ¢OBLITOBOTO NOAX0AA B NOIHTHKE NPEANPHATHS peaTHiyeTest TAKHV 06pazom:
a) NIPOH3BOACTRO - peanu3aiug - norpedieHue;

) ananm3 priuka - paspaboTka CTPATETHH - pazpaboTka TAKTHKH - COBIT,

B) OLCHHMBaHHE TpeGoBaHuil noTpeGutens - HHTETPHPOBAHHE MAPKETHHTOBBIX YCAOBHH -
YIOBJICTBOPCHHE TOTpeOUTENeH - HocTHKeHHEe Heneil Opranu3aluu;

I') YCOBEPLICHCTBOBAHHE TOBApA - PACIIHPEHHE ACCOPTHMEHTOB - AOCTYITHOCTE.

64. Kakne nocpeanuin XApaKTePH3YIOTCHA IIPABOM COGCTBEHHOCTH HA TOBAP:

a) ONTOBEIE TOPTOBLIBL,

0) amrteper,

B) JUCTPHOBIOTOPHI;

T) KOMHCCHOHEDBI,

*
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65, Yem 0TJIMHAOTCS RAHAJLI PACIPEAEICHA TOBADOR NPOU3BOACTBEHHOr0 Ha3HAYEHH ]
OF COOTBETCTBYIOLKHX KAHAJIOB pacnpeaeaciis MoTpeduTeAbCKHX TOBAPOB!

a) KOHEUHLIMM NOTPeGHTENAMU [OaHHON IPOAYKIIMH BBICTYNAIOT He (ulnveckue, a
I0PUANYECKHE TTHIIA;

§) po3HUYHAA TOPTOBAA N0 COBIKHOBSHHIO HE HCTIONBIYETC,;

B) YalIE HCIIONB3YIOTCA NPAMBIE KaHaiLl CObITa;

I'} KOJIHYECTBO KOMOHHHPOBAHHBIX KAHAIOB IIPEBbILIAET KOAHUECTEO KOCREHHBIX KAHAJIOR.

66. BepTHKaabHble MAPKETHHTOBLIC CHCTEMBI - 3TO 00LEeIWHEHHE:

a) HECKONLKHX NMPOU3BOAUTENEH;

0) ONTOBRIX TOPrOBLER,

B) ONTOBHKA € HECKOJILKHMH PO3HHYHBIMH TOPrOBLIAMH;

I') IPOH3BOAMTENA H HECKOIBKHX OMTOBHKOB,

67, IIpoaasenr onpeedsier 3TAN AKUBHEUIIOrO [HKAA CBOEr0 TOBAPA KAK «3PeIocTh», Ha
AAHHOM ITafe 8 A0CTH] e A 1andonsineii 3¢ GeRTUBIOCTH IR0 NPEMEHATH:

a) HHHOPMATUBUYIO PEKIaMy;

0) ydewaalomyio pexnamy;

B) HATTOMURHAIOIIYIO peKIaMy

I'} BHEHIHIOIO PEKTIaMY.

68. IIpomaseu mpegycMaTpiHBaeT Gojbuine pacxoabl HA PeKJAMIPOBANHE TOBAPOB M
CTHMYAHPOBAHNE MoTpeGHTeNel ¢ tenbio hopMHpOBalTHs cripoca ¢ HX cToperbl. UTak, oH
NPHMEHSIET CTPATErH10:

4) NPUTATMBaHAE NoTpedurete;

§) nporankuBanue ToBapa,

B) HOPMHpOBaHHE CIIPOCA

T) HH3KHX IIEH.

69, Kakas pexnama oTHOCHTCH K Bpamoii?

a) BpyueHHE PEKNAMHBIX MaTePHAJIOB;

{) HaNnewaTaHHEId NPOCIIEKT;

B) PEK.1aMa Ha TPAHCIOPTE;

I') BUTPHHBI MarasuHoR.

70. «Ilabuuk puieiinnmy B paMKax MaAPKETHHIOBOH CTPATErHH NPOJBHIKEHHS] TOBAPOB -
370!

a) Gopma nponaraHAUPOBAHHUS TOBAPOB (UPMBI HJIK €€ CaMOil 3a ONPCICIeH IO KATOBAHbE,

0) CBA3b QUPMBL C LLIMPOKHUM KOJOM KOMMHBOSKEPOB, AXIEPOB, AUCTPHOLIOTOPOB, HPOKEPOB;

B} OmpeeNieHHas METOAMKA YBENHUYCHNS MOXONOB M NpHOLUTH (HPMBI 34 CYET MpHUBIEYEHHS
HOBOH KIIMEHTYPBHI;

I) TONyAspU3ansg GHPMbL, ee TOBAPOB Yepes VCTaHOBACHUE CBA3eH (PUPMEI ¢ 061LCCTREHHBIMH
OPTaHK3ALUAMYI U THLAMH.

71.Poidox XapaKTepisyercs 0oABIIHM KOJAHYECTBOM NPoaAaBLOB H 110
Kynos nuwenuust, Hu oamn mokynateab njin npozamell He HMeer OObRIONS
BJIHSHHS 112 YPOBEHb TEKYIHX 1eH, Pesb Haer 06:

&) PHIHOK OJIMTOMONHCTHYECKOM KOHKYPEHIMH;

0) PLIHOK MOHOTIOTHCTHYECKONH KOHKYPEHIINY;

B) PBIHOK YHCTOH KOHKYPEHLIHH

I') PHIHOK TIPOJIABLIOB.

72.bonpwoe  KoOMMYECTBO MPOAABNOB H NOKYyMaTetell, KOTOPbIE OCYINECTRJSIOT
COTVIANICHAN He MO eAHHON PhIHOUNOI Lene, a B WHPOKOM AHANA3ZOHE ued, paboTaloT Ha
peitke. Pasnocte B uenax ofnacusercs npeioenueM pasubIX BapHAHTOB TOBAPOB,
KOTOPbIE OTIHYAIOTCH KAYECTBOM, CBOHCTBAMH, odopmuennem. [IpaBencHubIe npHIHAKH
XapaKTepible AJs:

a) PRIHKA OMHTONOJIHCTHYECKOH KOHKYPEHIINH;

0} pbIHKA MOROTIONHCTHYECKON KOHKYPEHIHH;
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B) PBINKA YACTOH KOHKYPEHIIMH
I') ppIHKa NOTpeOUTENeH.
73. HeGonbmoe KkoaHYecTBO IPOAABUOB, YPEIBBLIMANHO YYBCTBHTENLHBIX K MOJHTHKE
UeHOOOPA30OBAHNA M MAPKETIHIOBLIX cTpaTeruii npyr apyra. Tosapst MorytT OuITh
noxo:KHe H HemoXoxMe. IIpuBeaeHnbIe NPUIHAKH XapaKTepasI 119:
a} PBIFKA ONHTOMONHCTHYECKOH KOHKYPEHIIHHY;
0) PBIHKA MOHOMOMUCTHYECKOH KOHKYPEHIIHH:
B) PhIHKa YUCTOH KOHKYPEHLHH
I') PBIHOK IIPOMBIIINEHHOIO HA3HAYCHHA.
74, YcTanoBIeHne HA TOBAPbLI UeHb], HU3LIEH 32 HX CE6ECTONMOCT:
8) paspelllaeTcs B CIy4ae PHIHKA UHCTOH MOHOIONIH, eCIIi NPO/IaEel rocyaapeTBo;
0) paspelnaercs B cayuae 4acTHON MOHOIIONHH, KOTOpas peryiaipyercs;
B) HE pa3pellaeTca HIL B OQHOM CiTydae
T) BCE OTBETHI BEPHEIE,
75. Ha pemke rocmoacTyer kecTKas KOHKYpeHUuMSs, mnoTpebHocTH noTpebuTeneii
H3MeRsioTesl. Hexoass m3 3Toro, 0CHOBHBIMH 33aJavaMH 1EHOOODAZOBAMHA HA AaHHOM
pbiHKe OyneT:
a) 3aBOCBAHHE JIMAEPCTRA 32 NOKA3ATETAMH KAauecTBa TOBAPOB;
0) 3aBOEBaHNE MAKCUMANLHOI J0JIR PHIHKA;
B) 00ecreyeHHe BEIKHBAHU,
I} YCTAHOBNCHUE HH3KHUX LIEH Ha NIPOAYKIUIO.
76. Jlaa Topapa, KoTopelil mpeasiaraer $HPMA, HeT 3aMeHbt M OH HAX0AHTCA BRe
KOHKYPeHIUH, 3aBHCHMOCTL CNIPOCA OT UEHbI B JAHHOM cay4dae Oyaer:
a) 27acTHYHOII; 0) HevnaCTHYHOI:; B} CMEHHOH T') BCE OT3ETHI BEPHbIS.
77. Pacxoxel HA NPOM3BOACTEO, PACHPOCTPAHEHNE, cOBIT, 2 TAKKe CIIpABENTHBAA HOpMA
NMPHOLLIH onpeneIsIoT:
a) MUHIMAJIBHYIO LEHY;
0) HeHY NPOH3BOIUTE N,
B) MAKCHMATIBHYIO LEHY
I') ONTOBYIO LIEHY HA IPOAYKIHIO.
78. Llena Ha TOBapBI YCTAHOB/ICHA ¢ IOMOMIBIO HAMHCIEHHS onpeneJIeHHON HalleHKH HA
¢e0eCTONMOCTE TOBApA:
a) 1eH006pasoBaHHie Ha OCHOBE OLYTUMOMN LEHHOCTH TOBapa;
0) cpeltane pacxo/ibl INOC NPHGHH;
B) LeHOOOPa30BaH1e HA OCHOBE YPOBHS TEKYILUX leH
T) ONTOBAS LieHa Ha MPOXYKIHEO.
79. IIpenMyl1ecTBA CTPATETHH «CHATHE CJAHBOKY:
a) obecneyeHHe GONBINOTO pa3Mepa NPAGLLTH MTPH OTHOCHTETLHO BBICOKHX pacxoex:
6) conteiicTBHE CO3IAHUIO UMHIKA KAUECTBEHHOTO TOBapa y MOKYNATENSH, KOTOPEIT o6neryaet
€ro peasIH3alMio B JATBHERINECM NPH CHUKEHHH LICHDI:
B) €T BOIMOXCHOCTB OBICTPO HCTIPABHTE OLIHNOKY B llEHe;
T') BCE BAPHAHTEI
80. HazoBnTe THIILI KOHKYPEHTHBIX PBIHKORB:
) PBIHKA OJIRTONOMHCTHYECKOH KOHKYpPEeHLMH;
6} PLIHKA MOHOTIOMHMCTHYECKOH KOHKYPEHIHIL;
B) PBIHKA YHCTON KOHKYPEHLIUU
I') PHIHOK MPOMBINIIEHHOTO HAZHAYEHHS,
8.3.2, MeToanveckHe MaTepHATDI, ONpPEACTAIIIHE PONeayPhl OLCHHBAHHA HAHWI],
YMeHHIi, HABBIKOB #/W/TH ONBITA AeATENbHOCTH
Teopernueckas uwacTh xypca H3naraeTes B JEKIHAX, TpecIeryroUMX leflb JaTh
NPCACTABNEHHE O MAPKETHHIE KAK O COBPEMEHHOIH AeNOBOM unocodun, ¢ 01HOk cTOpOHBL, N
DPAaKTHYECKOH  NCATENBHOCTH  (HPMBI B YCIOBHAX — COBPEMEHHBIX PBIHKOB — ¢ JpYIoOii.
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[3yyeHHe TEOPHH MapKeTUHTA MOCTPOCHO TAaKHM o6pasoM, 4ToGhI chopMHEPOBATH LENOCTHOE
npeacTaBIeHHe 0 MapkeTunre, Peraiores ase sanaun. [leppas - aaTh 00yyarOnUMCA MOHATAS O
HEOOXOMMMOCTH 3HAHMH 0 IeIIX, METOAAX H 00LeKTax uccie/loBaHuil s MHGOPMALMOHHOTO
obecrieuenys MapxeTHHra. Bropas — cpopMypoBaThL Npe/cTaBAcHHe 00 AKTHBHLIX METOAAX
BO3JEHCTBUS 1A PBIHOK, & TAKXKE TIPUCTIOCOOIeHNS JESTENLHOCTH GUPMBI  (OpraH#3alunn) K
YCHIOBUAM PBIHKA, NS YETO Pa3pabaThiBAIOTCA MAPKETHHIOBRIE TPOTPAMMBL

JlexuHoOHHBIR Kype sBJsieTcs 6230 AR HOCHNEOYIOWEro  NOAYHeHHs 0fydalomnMies

ITPpaKTHHECCKHX HABBIKOD Ino TCXHOJIOHH MapKCTHHFOBOﬁ JEATCNBHOCTH, KOTOpLIE
npnoGpe‘rarorca Ha CCMHUHAPCKHX 3aHATHAX.

MeTtouuka OPOREASHIA IIPAKTHUECKHX 3QHITHH OpeACTaBgioT coOOH OPUTHHANLIY KO
pa3paboTKy aBTOPOB Kypca. @opMa 3aHATHH U HX COAEPIKAHHE HPOJIHKTOBAHBE CTPeMICHHCM
KaK MOKHO 3(h{EKTHBREE pa3BUBaTh y CTYAEHTOB MAPKETHHIOBOE MBILUICHHE H HHTYHIHH.
AKTUBHBIE GOPMBI CEMHHAPOB OTKPLIBAIOT GONBUIME BOIMOMXKHOCTH SIS TIPOBEIKH YCBOSHMS
TEOPETHUYECKOrO U MPAKTUHYECKOTO MaTepHana.

Ha ceMunapax paccMaTpuBaloTcss KOHKpETHbIE MAPKETHHIOBbIE DPelIeHUd W HeACTBHA,
HGOGXUHHMI)IC B CBA3HU C ACATCILHOCTRIO {bl-lpMBI (0praHH33LlHH) Ha MEKIAYHAPONHBIX PBIHKAX.
Pa3puBaoTCd NPEACTABACHHA H HABLIKH NO pa3paloTKe MapKeTHHIOBBLIX DPOrPAMM. aHHATIH3Y
PLIHOYHOH  cHTyanuu, B KOTOpol dupme (OpraHuzalldH} NPUXOAHTCA  OCYIUECTBAATD
NPEATPAHAMATENLCKHE PERICHHS,

CTyneHuTsl AOMKHEI  3HAThH METOAHYECKHE OCHOBBL M IPAKTHKY CTPATErHYECKOro
MapKeTHHId KAK KOMIIIEKCHOTO H CHCTEMHOr0 IOAXOJa K YIIPABACHHIO TNPOU3BOJCTBOM U
peannzanyed OpOAYKUHH Ha PBIHKAX ¢ ydeToM clipoca U TpeOoBaluil noTpeduTene, a Takxe
MapKeTHHIa Kak QYHKIUU YIpaBelds NeATeILHOCTEI (UPM; OCOBEHHOCTH HCMIOJL30BANNS
MapKETHHIA B arponpoMBIIIIEHHOM KOMIUIEKCE Ha MEAUIYHAPOAHBIX PHIHKAX.

Konrpoabuas paGora Ne 1 no ancuunnine «Vapkerinar

Tembi:
l. «CouHaNnBEHO-9KOHOMHYECKKE OCHORBL MAPKETHHTE,
2. «MapkeTuHroBas cpefia NpenpusTUs»,
3. «[lorpefuTensekye peIHKU M IIOBeieHHe NOTpeOHTENen»

Ha xaxaptii TecT HeoOXONHMO HATh O/IHH NPaBUALHLIA OTBET

1. HpOl.lCCC TLUIANHDOBAAHHA N BOIIOUIENHA  3aMBLICA, [lCll{)OﬁprOBaHHE,
NPOABNKEHHE H PEAIH3AaIN HAeil, TOBAPOR H YCJIYT rocpencTnoM obmena?
a) MApKCTHIHT,
0) MEHEHMEHNT;
B) OH3HEC;
T) YOPABJIeHHE NEPCOHANOM.

2. TepMHH «MAPKETHHD) He 03HAYALT:
a) IpoJaxy;

0) ¢ObIT;

B) HAKOTLIEHHE TORAPA;

') PBIHOYHYIO HEATENHHOCTD,

3. OcHoBHA® Ueb MAPKETHICA:

a) 3aBOeBAHHE ROJM PBIHKA,

0) REHY)KHOCTD COBITOBOH AeATENLHOCTH;

B} JOCTUXKEHHE MAKCHMAILHOTO MOTPEOHTEIbCKOTO YIOBACTBOPEHHUS,
r) obecnieueHue,
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4. ITorpeSHOCTL — 3TO:

a) KONWYECTBO ICHET, KOTOPOE TOTPedHTENh MOKET MCIIONB3OBATE IS YLOBIETBOPCHHSA
CBOMX HYKI;

0) HY/1a, BOIUIOIIEHHAS B KAKYI0-TO KOHKPETHYIO hopMY;

B} TOBAp, KOTOPHIH CrIOcOGEH YIOBAETROPHTE HYWKIY notpebuTeNs:

I') BCE OTBETHI BEPHEI;

I} HET NPABMJILHOTO OTBETA.

3. Bee To, 4TO MOKeT yXOBIETBOPHTL MOTPESHOCTL WAN JKeJAHHE norpeéuTenn u
IPE.IATAETEA PLIHKY ¢ UEIbl0 NPHBJICHeHHS BHUMAHMS, NPHOGPeTeHNs, NoTpeGienus M
HCHO0. 1b30BAHHS, HAZLIBACTCS:

a) ToBap;

6) oOMen;

B) CHEJIKA;

I} 3aIpoc.

6. MaTepuann3oBaHHbIe H He MATEPHAIH30BAHHbIE HACH, npeaMeThl, AeACTBHS, 06pa3
AHIHH, yOexaenue, Bepa.

a) crpoc;

0) xemanue;

B} IOTPEGHOCTE;

') LEHHOCTH.

7. AKT MoJlydeHMHsl OT KOro-mnGo :KeIaeMOro 06bLeKTa © NpeIoKeHNMEM 4ero-nnGo
B3aMeH, Ha3eIBaeTen”?

a) PBIHKOM;

0} notpeGHOCTEIO;

B) OOMEHOM;

I} cAenKoit.

8. MapkeTHHroBas NeATENBHOCTD GHPMBI HA 3aTPANNYHBIX PHIHKAX (U1 YBEIHYEHNs
06HeMOB TIPONASKH, AOCTHIKEHHS JKOHOMHH, NpeHMYLIECTBO B KOHKYPeHTHoil Gophoe,
BO3MOKHOCTD IIOJYHTH 3HAYHTEAbHbIE IPROGLLAN) HA3LIBACTCN!

a) BHYTPEHHH M MAPKETHHT,

0) MEXYHAPOIHBIN MAPKETHHT,

B) MAPKETHHT YCITYT;

T} CTPATETHYECKHH MAPKETHHT.

9. Bun MapkeTuHra, uenn KoToporoe - H3MeHHTb HeraTHBHOE OTHOWEeHHEe noTpeduTeen
K TOBAPY Ha MONOKHTEILHOE:

a) CTHMYTTHPYIOWHH MAPKETHHT,

) MaKpOMapKETHHT,

B) KOHBEPCHOHHBIH MapKETHHT,

) MEKPOMApKETHHT.

10. Bug MapkeTHHra, meapio KOTOPOro ABIAITCH BOCCTAHOB/IEHHE CNPoOca, KOTOPLIl
CHH3RJICS (32 CYET NPeNOCTAB/IEHH TOBAPY HOBH3HBI HAH HPOHHKHOBEHHA NPeINpPHATHSA
HA HOBbIE PLIHKH):

4) CHHXPOMAPKETHHT,

0) KpeaTHBHEIN MAPKETHHT,

B) I€MapPKETHH;

T') PEMAPKETHHT,

11. Yeavra, oTHocsimasies x 31EMEHTY KOMIICKCA MAPKETHHTA - 3T0:
a) IPOIYKT,



0) neHxa;
B) IIPOJABUKCHUE,
T) pacipeNenenue,

12. Komnnexenas MapKkeTHHIOBASI NeATENLHOCTh, RATPaABJICHIIAA HA YIOBJICTBODPEHHE
norpefinocTeil  HeJMICBOro PBLINKA U OJHOBPEMEHHO YUHTBHIBAIOUWAA CONHATLHBIC H
ITHUECKITE l'lOTpGﬁHOCTH OGHIGCTBa L HeJ1oM HAZLIBaAeTCH,

a) KOHUEIIINA MAPKETHHIR,

) KOHHENIHA COUUATILHO-3THYECKOI'O MAPKETHITA;

B) KOHLIEMIHA KHTCHCHHUKALIMHE KOMMEDMECKUX YCHIIHIH (KoHuenuusa cooira},

r) Konenuus ycopepineHCTBOBAHHS TOBAPOE.

13. I'napHoii neJb0 KOHUENNMHH CORHANLHO-3THYECKOr0 MAPKETHHIA UBJINKTCR;
a) rapMOlHS ¢ TPUPCROH;

0) ynoBnetsopenue rotpebuocteil morpebureneit;

B) ONTHMU3ALHS IPOH3BOJICTRA;

I) YAOBJIETBOPEHHE HYX U NoTpeGHOCTeH LEIEBhIX PhIHKO,

14, [lepBeilt oTUET, KOTOPLIA MOMCHO CUHTATh MAPKETHHFOBLIM HCCHeAoBanHem - OTueT
[IpomenuIeHHOH  KOMHCCHH N0  NMPOAAKAM  CEABCKOXO3AMCTBEHHON  Opoayknuu, 6
onybnuxosan B CHIA &

a) 1899 r.;

6) 1900 r.;

8) 1901 r,;

r)1902r..

15) TepMHH «MAPKEeTHHI» LI NPHIAT B:
a) 1985

) 1987 r.;
B) 1988 r.;
T) 1989 .,

16. Ilpennoskenne HOBOro ToBapa ma CTAPOM pbIHKE (TOBAP MOJCPHI3HPOBAH,
yJayquniensl Kauecrna):

a) pacilNpeHHe IPaHHL PEIHKA;

6) paspaborka ToBapa;

B) IUBEPCUDUKALIHS,

r) vrnyOreHue phlHKa.

17. Ilpennoxenie N0BOro TOBAPA HA HOBOM pPhIHKe:
a) nueepcrdUKanns,

0) paciIK¥peHHe TpaHulL PBIHKA;

B) paspaboTka ToBapa;

r) vrnyGneHHe peiHKa.

18. CermMeHTHpOBaHHE PHIHKA NPEACTABIsACT CODOMH:

a) COBOKYMHOCT)L NOTpeGHTeNe!, KOTOPhie 0JHHAKOLO PEArdpylOT HA OIMH H TOT e Habop
00y IHTENBHBIX CTUMYJIOB MAPKETHHT A,

0) npuBnexareLHOE HANPABNEHHE MapKeTHHIOBLIX YCIyT, HA KOTOPOM KOHKpeTHad dupma
MOJKET NOOHTHECS KOHKPETHOTO NPEHMYILECTRA;

B) obecrieyenne TOBapa, KOTOPHIA HE BBI3BIBAET COMHEHHHE, HeTKO OTIHYEH OT APYIrMX,
KeJlaTe/IeH Ha PLIHKE U B COSHAHKH LEEBhIX NMOTPeOUTENCH;

r) mpouecce pasbuBkK NOTPeOHTENEH HA rPYNbl Ha OCHOBE PACXOXIEHHH B HOTPeGHOCTSX,
XApaKTEPHCTHKAX B IOBEIEHHH.

19. CermenT prinka coerout n3:
a) TOBapOB;
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0) notpeGureneit;
B) notpebuteneit U ToBapa;
I') HET IPaBUIBHOTO OTBETA.

20. CoBOKYNHOCTL MAPKETHHIOBLIX CpeICTB (TOBAp, UeHa, pacrpeaeneHne,
NpoABHKEHNE), ONpeeeHHas CTPYKTYPA  KOTOPLIX  OBecieMHBAET  NOCTHKEHHE
MOCTAB/ICHHOI LeJIH H PelleHUsl MAPKETHHIOBBIX 3a/1A4:

a) 3aJa4M MapKeTHHI 4,

6) KOMIUIEKC MapKEeTHHTIA,

B) L&JTH MAPKETHHI4;

I) CPEACTBA MAPKETHHTA.

2]. CoBOKYNHOCTE AKTHBHBIX cy$beKTOB I CHJI, KOTOPLIC AeHCTBYIOT Ha HpeanpHaTHe
H BAHAKT H3 BO3MOMKHOCTH CIYKGb! MADKeTHHra ycmeurHo COTPYIHHYATHL ¢ [eJeBbLIMH
KIHeHTAMH:

a) MapKeTHHroBas aTMocdepa (HpPMBI;

6) MapKETHHIOBBIE AKTHUBBI (HHPMBI;

B) MapKeTHHIOBas cpeaa GUpMBI;

T') MAPKETHHTOBBIE HIEMEHTHI (hHPMBI,

22. Bruouaer paA noapasjenexMii: BbICee PYKOBOACTBO, ¢HHAHCOBAg caykDa,
Oyxraarepns, cay:x6a MATepHAILHO-TEXHHUECKOTO CHAGKEHHS, NPOU3BOACTBO U AP:

4) KOHTAKTHBIE ay AUTOPHH;

6) pupma;

B} PBIHOK;

T') HET IPABMILHOTO OTRETA.

23. ®HPMBI W JuUA, KOTOPble O00ECTICYHBAWT KOMIAHWIO M KOHKVPEHTOB
MATEPHATBLHLIMH DecypeaMH Al NPOH3IBOACTBA TOBAPOB H YCJYT:

a) NOCTABUIMKH;

0) MapKeTHHIOBEIE TOCPETHHKH

B) KJTHCHTHI;

I} HET NPABUNBHOTO OTBETA.

24. KomMnanum, KOTOphle HOKYNAKT TOBAPLI M YCAYTH AAS Aa/ibHeiinieii 00padoTRH
IVTH HCTTOIb30BAHHS B CBOEM TIPOHIBOACTBE:

a) PBIHOK YUpeHIeHHU;

0) PBIHOK MPOMEKYTOUHBIX POJABLIOB (OCPETHHKOB);

B) TOTPeOUTEIBCKUI PHIHOK;

I} PBIHOK MPOU3BOIUTENE.

25. TlpaBuTenscTBeNHBIe OPTAHN3ALNH, KOTOPbIE MOKYMAKT TOBAPLI H YCIYTH 1JA
NnpeaocTan/IeHHA KOMMYHAJILINLIX YaIyr H 191 nepegaqn 3THX TOBAPOB TeEM, KTO B HIX
HyKaaeTca:

a) MOTPEOUTENBCKHIT PLIHOK,

0) DEIHOK YUpEXISHHIA;

B) PEIHOK TOCYAAPCTBEHHBIX YUPEKAEHUIT;

T') HET NIPaBHJILHOTO OTBETA.

26. MakTopbl, KOTOPLIMH (UPMAa He MOKET HEMOCPENCTBEHHO PYKOBOIHTB, HO
KOTOpbIe BJIHAIOT HA €¢ MAPKETHHIOBY ) 1eATeALHOCTD:

a) MapKeTHHIOBasg MakpoCpea;

) MapKeTHHTOBAs MUKPOCPEa;

B) MapKCTHHIOBAK MAKPOCPea H MapKETHHIOBAs MHKPOCPE/Ia;

T) HET NPABHJILHOTO OTBETA.
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27. K mapkeTHNroBoii Maxpocpejle He TPHHAAIEKAT:
a) nemMorpauueckas cpea,

§) sKoHOMHYECKAs CPE/IA;

B) COIHAIBHAS Cpefia;

I) HAYYHO-TEXHHYECKad Cpeaa.

28. IIponece ynpaBicHHR MaPKETHHIOM HE COCTOHT W3 3TANA:
a} IHANTKU3a PLIHOYHEIX BO3IMOXKHOCTEH;

0) MaxcuMusanun npubsbiiuy;

B) 0TOOpA LIENEBLIX PLIHKOB,

I') pa3paboTKH KOMILIEKCA MapKETHHTA.

29, JIwbast rpynna, KoTopas NPOSBAAET PEATLHLIH HIH HOTeNIHAJIBHBIH HHTEpeC K
KOMNAHHH, H 0T KOTOPOIi 3aBHCHT AOCTHIKEINE KOMIIanueil CBOBX 1eJIei;

2) KOHTAKTHAS ayIRTOPHS;

) 3pUTENBCKUE AYAUTOPHH;

B) 1MMOTPEOHTEIILCKHI PEIHOK;

I') HET OPaBUABHOTO OTBETA;

30. Pasnn4aioT ayauTopHu, Kpome:
a) OnaroTBOPHO¥ Ay AUTOPHH;

) HCKOMOI ay TUTOpUN;

B) JENATENBHON ay ZUTOPHM;

I) HeKENATENEHOH ayIUTOPHH.

31. CoBoKymHOCTD OTANBLHBIX PHINUECKHX U IOPHAHYCCKHX JTHH, KOTOPLIE MOKYIAT
TORAPLI N YCJIYTH IS CO0CTBENHOrO TOTped. 1eHH:

a) PLIHOK MH(pOpMalluy;

6) noTpebUTENbCKUM PHIHOK;

B) PLIHOK LIEHHBIX OyMar

T') PbIHOK HAYMHO-TeXHHUYECKHX pa3paGoToK.

32. OcnorHoli BONpoc MapKkeTHHCra:

&) IOCTHYKEHHE MaKCHMAJILHOMH MpuGInH MOOBIM MyTeM;

0) yIOBIETBOpEHHE TIOTPEBHOCTENM BCEX CIIOER RACENEHHS,

B) XaK Dearnpylol HOKyNaTelH HA MapKeTHHIOBBIE MEpONPHATHS W sHaHME peaKUuH
NOTpeOHUTENd HAa CBOHCTBA TOBapa, IHEHY, peKnaMmy, KOTOpble O0eCTeuar 3HavuTebHble
MApKeTHHTOBBIC [IPEUMYIIECTBA [IEPEN KOHKYPEHTAMH;

I) HET IPABHIILHOTO OTBETA.

33. Ha noBencHiie moTpeduTeRa NE BIHAIOT:
a) KyabTypHBIE (bAKTOPSI;

) counansHbIe GAKTOPHI;

B) THYHOCTHEIE (GaXTOpEI;

I') YSKOHOMHUYECKHE (DaKTOpEI.

34. T'pynnsy, KoTopble IPAMO MJIH KOCBEHIIO BAHMIOT HA B3TANALI H NoBefcHie 1106l
KaK [PUMeEP 111 ROAPAKANNR I KAK 00BEeKT ISt cPaBHenHs:

a) cyOKynbTYpa;

0) pedepedTHRIC rpynnLL;

B) CeMbSI,;

I) 061eCTBEHHbIE KTACCEI.
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35. Ilpouecc, Guarozapsi KOTOPOMY YeOBeK OTOMpAaeT, OPranuiyeT H HIMEHsET
HHGopMaUHI0, GOPMUPYH B CBOEM COIHAHHH KAPTHHY OKPYIKRIOLET0 MHDPA:

a) BOCILPHATHE;

0) nobyxnenue;

B) YCBOEHHE;

r) yOewxacHue.

36. JTan OpMHATHA PelleHNs 0 NOKYNKe, HA KOTOPOM noTpefuTeAb OUEHHBACT PA3HBIE
BADHAHTLI BLIOOPA HA 0CHOBE MOTYyUeHHOH HHBOPMALHIT:

a) pellicHHe O MOKYIIKe;

f) peaklus Ha MOKYIKY;

B} OLIEHKA BApUAHTOB;

T') HeT NPaBUIBHOTO OTBETA,

37. Ioeenenne, KoTopoe HaB.IOAAETC B YC/IOBHAX, KOFAa TOBAp JOPOroCTOSIUIHIL, 2
PHCK  BBICOKHI, MH03TOMY y HOKYNATeNs§  MOMXET BOHHKHYTH  OUIYILEHHe
HeYI0BIeTBOPEHHOCTH NOKYNKOIi:

a) oOBIYHOE OBEACHHE !

) HeyBEpEeHHOE MOKYIMATEIBHOE IOBEIEHHE,

B) CIIOKHO® MOKYNATENLHOE [IOBEACHHUE,

T) IOMCKOBOE TIOBEJIEHNE.

38. [losenenne, KoTOpoe OXBATHIBAET MPOLECC YCBOSHHS HHpOpMALNH, onpeaeTeHHe
MBICIH OTHOCHTEJILHO TOBapa, GpopMUpoBaHHe COOCTBEHHOTO MHEHHA ¥ OKOHYATEILHbLI
BBIGOp:

a) 0OBIYHOE TOBEIEHHE;

0) HeyBepEHHOE MOKYNATENBHOE NOBEACHHE,

B) CJIOIKHOE NOKYMATENbHOE TIOBEAICHHUE;

I') NTOMCKOBOE MOBENEHHE,

39. Cucrema ToBapHO-AEHEKHBIX OTHONMIEHHIl, KOTOpPhIE BOZHHKANT MERILY
MOKyNaTe/ieM H TNPOAABLUOM, H BKJIKYAET MEXAHH3IM CBOJOAHOTO LeHooGpazopaHus,
cB000,1HOE NPEANPUHHMATENLCTBRO:

a) PBIHOK;

0) HPOMBILLIEHHBIH PLIHOK;

B) PBIHOK LEHHBIX OyMmar;

I') PBIHOK TpyJa.

40. loarocpounas apenia oG6opy10BaHUSA, KOTOPAS C0313€T BbITOAHBIE YCIOBHA, KAK
npoaaeuy, TaK N IOKYNATENH0, OPAHHYEHHOMY B CPEACTBAX:

a) MpsIMBbIE 3aKYIIKH;

) BTOpHYHBIE (BCTPEUHbIE) 3aKYIKH,

B) JIH3UHT,

T) HET IPABHIIBHOTO OTBETA.

41. K ¢axTopnl, KoTopsle BansnT Ha nokynareseii TITH we oTHocuTes:
a) KyJIbTYpHBIe GaKTOpEI;

6} haxTopsl okpysxaroweit cpenpr;

B) OpraHH3alHOHHbe HaKTOPEI;

T') MEKIMIHOCTHBIC GaKTOPhL.

42. JTan, KOTOPbI BOIHHKAET IO BAHSHHEM BlEMWHHX H BHYTPEHHHX CTHMYJIOB
{peMOHT, HOBBIi ToBap, pexiama, HOBASA Miesl H3BHE, MOABJICHHE Jy4qllero ToBapa HJH
0oNee HH3KUX 1IeH):

a) o0lee onxcaHue MOTPeOHOCTH;
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0) olleHKa XapaKTePHCTHK TORAPA,
B) OCO3HAHHUE HoTpebHOCTYH,;
T') [IOUCK MOCTABLINKOR,

43. CoBokynHOoCTH JIMII W OPraHH3RUHNA, KOTOPbIE MNOKYMIAWNT TOBAPLL A1
NEPENPOAZKH HIH NEPeJadn b apeHY APYTHM NOTPCOHTEIAM ¢ BLIFOAOH A cels:

a) PBIHOK MPOMEIKYTOUHEIX NMPOJIABLIOR;

) PRIHOK rOCyHapcTBEHHBIX YUpeKISHMI;

B) PBIHOK HEKOMMEPYECKUX OPTAHM3AIMHH;

r) HET IPABUILKOIO OTBETA.

44. JTan Bhlgenenus oTAeNbHBIX IpyNN noTpedHTeNCi B npeaenax odniero phlHKa:
a} BLIGOP LIENEBOT0 PhIHKA;

0} rO3NUMOHUPOBAHNE TOBApA Ha PhIIIKE;

B) CeIrMEHTALMA PHIHKA;

I) HET [PABHALHOIO OTBETA.

45, MapkeTHHT, KOTODKIi NpeiycMaTpPHBAET ocBOeHHe (GUPMOH  HECKOIbKHX
PLIHOMALIX CEerMEeHTOn, NO KAMKI0oMY 13 KOTOPLIX pazpaﬁaTbIBaeTcn OTACALNLIL TOBAp H
HCIO/IL3YeTes] COOTRETCTRYONIHIT KOMILTEKE MAPKETHHTA:

a) MHEUBUAYAILHBIH MapKeTHHT,

) crpaterus reAnQdhepeHIHPOBAHHOTO MAPKETHHIA;

B) KOHIEHTPHPOBAHHBIHR MAPKETHHT,

r) cTpaTerus gubdQepeHINPOBAHHOTO MAPKETHHTA,

Konrponnnas padora Ne 2 no muennnnnne «Mapkerunr»

Tembr:
4. «CHucTeMa MapKETHHTOBBIX HCCIEA0BAHHE H MapKe THHTOBOH HEDOPMAIHEY,

5. «Tonap kax aneMeHT MapKeTHHIra. MapkeTHHroBast nporpaMma paipaboTkn HOBOTO ToRapar.
6. «[lonuTHka ¥ METOJBI NIE1E006pazOBAHUY

Ha kaxnpiit Tect HeoOXOMMMO RaTh OJMH NPABHILHBIA OTBET

1. DTan MapKeTHHIOBLIX HCC/IEA0BAHMTIT, KOTOPBIT MOZBOJSICT UPEANPHATHEIO NA PLIHKE
MONY4aTh NpPEHMYNIECTBA B KOHKYpeHTHOit Ooprbe, CHUBATE cTemeHB PHCKA,
CBOCBPEMESHHO  OMPEACHTE H3MENEHHSI B MApPKeTHHroBoiH c¢pcene, KoOPAHHHPOBATL
AeificTBUA B PBIHOYNOI cTpaTeruu;

a) THIIo0TE3Aa

0) MapKeTHHTOBAaS HHpOPMALIUA

B} BEIGODKA

I') HET NPaBUJIBHOTO OTBETA

2. Tocrosino JelicTBYIONIAsT CHCTEMA, KOTOPAS COCTOMT H3  CIIELHAJHCTOB,
0H0PYNOBAHMS, METOINUECKHX PHEMOB H CAYRKHT AAT cOopa, KNACCHPUKALIHA, AHAIN3A,
OMEHKH H PACIIPOCTPAHCHHS AKTYAILNON, CBOEBPEMENHOI, Tounoil wHdopMaiii, KoTopasn
HCNONB3YCTES! ANA NPHAATHA MAapPKCTHHIOBBIX PEIIEHHIL:

a) onpoc

0) Habmonenne

B) MAPKETHHIOBast HHHOPMALIHOHHAS cyCTeMA

I) SKCIEPUMEHT
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3. Komnnekce cpeacts i Opolleayp, KOTOPbI€ IPUMEHSOT A5 NOAYUEHHA J0CTOBEPHON
H e:ReIHeBHOH Hﬂqmpmamm OTHOCHTCIABHO MﬂpKeTHHFOBOﬁ Cpeabls

a) CUCTEMA BHYTPEHHEH OTUETHOCTU TIPe NPHSTUS

0) cHcTEMAa MApKETHHTOBBIX UCCICAOBAHHI

B) CHCTEMA aHATM3a MAPKETUHIOBOH HH(pOpMALHH

r) cucTeMa cGopa Tekylueii BHellIHell MapKeTHHIOBOH HHBOPMALIHH

4. HaGop mopeneii, 6aarogaps KoTopbiM coOpaHHAA MHGBOPMALHS MOXET OBITH
HCMOIB30BAHA B COCTABJIEHNH NIPOrHO30E M NPOBEPKH PA3HBIX NOKA3aTeNei:

a) CHCTeMa BHYTPEHHEH OTYETHOCTH MpeN pUsTUA

6) cucTeMa MapKETHHIOBBIX HCCNENOBAHHI

B) CUCTEMA AHANH3a MaPKeTHHTOBOH uH(OPMAIHK

r) cucrema cOopa Tekyilel BHEIIHEH MAPKeTHHIOBOH HHpOpMaLHH

5. Ang nojiyueHus MapKeTHHIOBOH HHPOPMAIINE HeoGX0AHMO NPOBECTH!
a) MAapKETHHTOBOC HCCIIEJ[OBAHME

0) MapKeTHHTOBLIH Onpoc

B) MApKETHHIOBBII IKCTIEPHMEHT

T') HET MPAaBHJILHOTO OTRETA

6. AHaIH3 pacxo0B, eH, NPUGLLIN, CIIPoca, LieH KOHKYPEHTOB:
a) HeeneaoBaHue GU3Heca

0) HecaeoBaHRe IeHOOOPaz0OBaHHE

B} UCCJIEIOBAaHHE TOBApa

I') UCcneJoBaHUe NOBEIEHH noTpe0uTenei

7. PazpaoTka W mposepka Hien, AW3ailH, TeCTHPOBAHHE HOBOre HA3BAHMA TOBApa,
HCC/IeN0BAHHE TOBAPOB KOHKYPEHTOB!:

a) HccleToBanue GH3Heca

0) HcenenoBaHne IeHOOGPa3OBaHIe

B) UCCTIEIOBAHHE TOBApa

T) HCCIIETOBAHUE MTOBSJICHUS NOTpebuTeIei

8. Co cI0B «YTOMHHTLY, «ONPEIAEAHTD», «OLUEHHTH», «BLIICHHTL» HAYHHAETCH
dopmyaHpoBKAa:

a} 3aj1a4 MapKeTHHIOBOTO HCCNENOBAHUA

0) Henel MapKeTHHIOBOTO HCCIeOBAHIA

B) OCHOB MapKETHHIOBOTO HCCIICAOBAHHS

T) CPEACTB MAPKETHHTOBOIO KCCIe AOBAHMS

9. [Io BpeMeny HeNONBL30BAHUSA HHPOPMAUIA NEIUTCS HA?
a) NePBHYHYIO H BTOPUYHYIO

0) BHYTpeHHeill H BHeInHel

B) JOJFOCPOUYHYIO H KPATKOCPOUHYIO

T') HET NPaBUIBLHOTO OTBETA

10. MeTonom nccenosanus npu paspadoTke IIaHA MAPKETHHIOBLIX HCCIEIOBAHIN He
ABJIAETCS:

a}) HabMteHHE

) onpoc

B) AHAIIU3 JOKYMEHTOR

) SKCNEPRMEHT

11. Metoa cGopa mapkeTMuroBoil undopMammu, ¢ NMOMOUIbLIO KOTOPOT0 H3YHAKT
NPHMHHHO-CAEACTBEHHY 10 CBA3b MEAKLY HCCTeAYEeMBIMH MepeMeHHbIMH:
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a) Habmonenue

) IKCrIepHMEnT

B) OIpOC

T) HET NpaBUABLHOrO OTBETA

12. Habop pompocos, Ha KOTOpble PCCTIOHJCHTHI (ONMPAINBAEMBIE) MOJLKHLI AATDH
OTBET:

a) TeCThI

0) ankeTa

6) MexaHUUECKHE YCTPOICTBa

B} NMpaBHJILHEIN OTBET a) H §)

13. Crarucruuecknii 6ank-3ro;

a) Halop MaTeMaTH4YeCKHX MOJeNel, KOTOphle MOMOraloT MNpEACTABUTH pPA3BHTHE
onpeneneHHol PRIHOUHON CHTYaLMH ¥ CAPOrHO3UPORATL PE3YARTATE IEHCTRUR NpeanpHATHS

0) OalK, KOTOPEIH MO3BONAET BLACTHTL CHCTEMY HE3ABHCHMBIX ITEPEMERHBIX, YTO JIeKHT b
OCHOBE 3HAYHTENILHOT0 Habopa B3AUMOCBA3aHHIX BEJTHUHH

B) COBOKYIIHOCTE COBPEMEHHBIX CTATHCTHUCCKHX METO0B 00paboTKE HHGOPMALHH,
KOTOpBIE NAIOT BO3MOXKHOCTE OIPENIHTE CaMyd BaKHYIO HH(OpMAaIuo

T) HET NPaBAJILHOTO OTBETA

14, Oynkins crarueruyeckoro fanka:
a) cOOp NepBUYHBIX JAHHBIX

6) oGpaborka U aHANH3 JAHHEIX.

B) 00paboTka, aHanH3, 0000ILeRHE JAHHDIX.
T) NPaBUIBHEIC OTBETHI a) U )

15. bauk moaeseii - o1o:

a) Habop MareMaTHYeCKMxX MoJleleH, KOTOphble MOMOTalOT IPedCTaBHTh pAa3BHTHE
ONpeneneHHOM PEIHOYHOM CHTYAUHK ¥ CIIPOTHO3UPOBATL PE3YILTATE! AHCTBHIT NPEATPHATHS

) 6aHK, KOTOPLIH MO3RONACT BLIZCHUTE CHCTCMY HE3WBUCUMDIX NEPEMEHHLIX, UTO JeKU1 B
OCHOBE 3HAYHTENILHOTO HAGOpa B3aHMOCBA3AHHDBIX BeJHYHH

B) COBOKYIHOCTH COBPEMEHHBIX CTATHCTHYECKHX METOAOB OOpalGoTKA HUHPOPMALHH.

KOTOPLIE NAIOT BO3IMOYKHOCTE OINPEACHTHTE CaMYH BOKHYIC HHOPMAIHIO
I') HET MPABHJILHOTO OTBETA

16. Topap-sTo:
&) BCE TO, YTO CIIOCOOHO YAOBIETBOPUTH NOTPEOHOCTH NOTpedHTE el ;

©) BCe, UTO MNpeNHA3HAYEHO UL YAOBICTBOPEHHA ONpElCTeHHOM NOTPEOHOCTH U
npejfJlaracMoe Ha PhIHKE JJIS OPOJIaku,

B) MaTepuanbHble O0BLCKTHL, YCITYTH, KOTOPLIC XAPAKTePHIAYKYTCH COBOKVITHOCTHIY CROFICTR.
CIOCOOHBIX YIOBNETBOPHTL HKENAHA MOTEHIHANLHBIX MOKYRaTeneil;

I') BCE YTREPKASHUS BEPHEL.

17. ToBapsl, upeanasnatTennble A1 HCMOAL3OBARNS B MPOH3BOACTBENIOM Npolecce,
AJIS TIEPelIPONAKH HIIHM ¢IAYH B apeHgy:

a) TOBapkl MIHPOKOTO MOTPESIERHS

0) TORapLI MNPOHU3BOACTREHHOIO HA3HAYETINS

B) NOTPeCUTEIIBCKUE TOBAPEI

T) TOBAPB! HOCTOAHHOTY CIIpoca

18. B 3aBHCHMOCTI OT 1I0BeAeNNs H NPHBbIYEK TOKYNATe el - TOBAPHI TeNATCH - HA
BCE MEpeYlcIcHREIe, KPOMe:

4) TOBAPKI IOBCEFHERHOTO Crpoca
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6) ToBapBl KMIOYJLCHOM NOKYIKH
B) TOBAPBI, KOTOPBIE ABIAIOTCA PE3YbTATOM 1epepaboTkH ChIPbS - MATEPHATH]
I') TOBapH IaCCHBHOTO CNpoca

19. Vposenn, Ha KoTOpOM KOHKYPHUPYIT TOBApDbI 3aMEHHTENH, M YIOBJIECTBOPSIOT
OIIPe/IENICHHY 0 MOTPEOHOCTD:

a) IIepBHIil YPOBEHD - TOBAP M0 3aMBICTY NPOU3BOIMTENS

) BTOpOil yPOBEHD - TOBApP B pealbHOM HCIOMHEHUH.

B) TPETHH yPOBEHD - TOBAP ¢ YCHIeHHEM (MTOAKPEIICHHEM )

I') HET IPaBUILHOTO OTBETA

20. ToBap ¢ moaKpenseHHeM He Tpedyer:
a) MOHTaXa

§) HA2KOI IIenbI

B) rapaHTHH

I) NOCTaBKH

21. TosapHan Mapka - 3To:

a) MApKa MJIH €€ YacTh, KOTOpas 3aLlUIIEHa NPaRaMH

©) Oykea, cnoso, rpynma ©OYKB HMIM CIIOB, KOTOPBIE ACCOUMMPVIOTCS B CO3HAHWH
noTpeduTeNeH ¢ OnpeneneHHO M GpupMoil 1l ToBapoM

B) 4aCTh MAPKH, KOTOPYIO MOKHO y3HATh, HO HEJb3S BbLITOBOPHTD
I') Ha3BaHUe, MOHATHE, 3HAK, CHMBO.1, [U3aliH, PUCYHOK MJIH HX CJIOBOCOUETAHHE

22. BykBa, ¢n0BO, rpynna GYKE WJH C/10B, KOTOPbIE ACCOMHMPYIOTCS B COZHAHIM
noTpebuTeneii ¢ onpegenennoi ¢pupMoii niH ToBapoM:

a) TOBAPHBIN 3HAK

0) Mapo4HOe HA3BaHHE

B) MapOYHBIi 3HAK

I') TOBapHad Mapka

23. ToBap, npeaIaraeMplii pa3HbIMH APOJABUAMH H BOCTIPHHHMAEMbI KAK pazHblii y
KAKIO0re MpoJasua;

a) TOBap HHAMBHAYANBHOIO IOTPEOIEHNS

) cTaHIapTH3HPOBAHHELT TOBAp

B) A pepeHIHPOBAHHLIN TOBAP

I') HET TIPAaBUJILHOTO OTBETA

24, Bua ynakoexH, HeoGX0AHUMBIH ANS XpaHeHHs, HIEHTH(HHRAIHHE ToBapa:
a) TPaHCMopTHas

O} BHELUINAL

B) BHYTPEHHSIsI

'} HET MPABUJIBHOTO OTBETA

25. JTHKeTKA BBINOJIHACT Bee MepevncieHtbie GyRKIHN, KpoMe:
a) UICHTHQHLUPYET TOBAp

0) xapakTepuzyer ToBap

B} yKa3bIBAaeT Ha [IeHY TOBapa

I') peKIaMHPYET TOBAp

26. Ilpouecc momcka uaeH H CO3QaHHA HOBONG TOBAPA ¢ Y4eTOM NOTpeGHOCTEl
noTpeduTeNelH, BLIBOAA TOBAPA HA HOBLIN PLIHOK, HAGIIONEHHE 32 TeM, YTO IPOHCXOAHT ¢
TOBAPOM HA pPbIHKE:

a) HHPOPMAIMONHAS MONKTHKA
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0) HHHOBALMOHHAS [TOJIATHKS
B) IOJIRTHKA YCOBEPINEHCTBOBAHMS TOBApa
I) HeT NpaBWILHOTO OTBETa

27. Toapui prinouniofi HOBHINLI - 7T0:

a) TOBAPBL, KOTOPBIC PAHbINE YAOBJICTBOPAIN APYTHE TOBAPHI

0} NPHHUMNHANBLHO HOBBIH TOBAP, AHANOrOB KOTOPOMY Ha PHIHKE 10 Er0 MOARNEHHS He G510
B) TOBAPBI, KOTOPBIE YIKE €CTI HA PHIHKE, ¢ HEKOTOPEIMH YCOBEPIEHCTBOBAHHAMH

1") TOBApPbI, KOTOPBIC CYIICCTBYIOT HA APYTHX pbIHKax, HO ABJAKOTCA HOBBRIMH Ha JaHHOM
PBIHKS

28. JTan nponecea paspaboTKN HOBOre TOBAPA, KOTOPBIIl 3AKII0MAETCH B TOM, 4TO HA
38Ka3 NPOH3BO/(ITE/IA HCC/ICINOBATENLCKAST PUPMa AHATHZHPYET AeATeALHOCT)> MATA3HHOE,
KOTOpLEE 110 oNIpeReieninoit itene npeniaraT HoBeli ToBap:

a) HMHTALMOHHOE PEIHOUHOE TECTHPOBAHE

0) ynpapiseMsIi NpoGHLIH MapKeTHHT

B) BOJIHOOOPA3HOE HCCACAOBARNE NPO/IaNKH

T} HPOBEPKA B PHIHOUHLIX YCIOBUAX

29. llepnoa moABEHHSA HOBOTO TOBAPA HA PhINKE 1§ (IOCTENICHHOT O YBeaHvYernn odbema
NP OJAKHS

a) sran «Baeapernen

0) atan «Poct ToBapa»

B) 3Taml «3pefocTh ToRapay
r) otan «Ciaa Toapan

30. B 3apaun sapreTHira 1ua stane «Poer TORAPA» He BXOANT 3a/1a4a:

a) NGBLICHMTE KAYCCTBO HOBHHKH, npeaocTaBITEL el AONONMHHUTSHBHBIS CBOﬁCTB‘aA_ BRINYCTHTE
HOBEIE MOJIETH;

0) NPOHUKHYTE HA HOBBIC COIMEHTH! PBIHKA;

B) pe3KO YMCHBUIRTL PACX0/Ibl Ha NPOM3BOACTRC TOBapa

I} HaiTH HOBELIE KaHak pacnpeneneHus;

31. Uena - aro:

a) KOMIUICKC MEPONPHATHI 10 ONpEeNeNeHHIO IeH, LEHOBOH CTPATErHH, YCACBHH OMAaThl,
H3MCHCHHA LICH B 3AaBHCHMOCTH OT TMO3HUMH HA PHIHKE, CTPATEMHMUECKHX W TAKTHHECKHX [lefIe
(pupmsl

0) AeHekHOE BBHIPVKENHC CTOMMOCTH TOBAPA HAM YCIYTH, 3KOHOMMMECKas KaTeropus
ONpEACNenHs 3aTPAYCHHOrO Ha IPOH3ROACTBO TOBapa (ycayr) obeCTBEHHOTO Tpy.1a

B) 9TO HaNpaBlieHUe MHEHCTEMM (UPMBI OTHOCHTENBHO LHeHoOOpa3oBaHus ¢  LENbo

ACCTHIKCHUA  OMPENICNICHABIX LTl B KOHKPETHOH pBIHOYMHON CHTyauUMs Ha MpoTSIKEHHH
KOHKPETHOTO NEPHOIA

T) HET NIPABHILBOIO OTBETA

32. Hanpaenenue pgeiicynuii QUPMBI 0THOCHTENLHO UeH000pPA3OBAHHA ¢ UENbIO
ADCTIGRCHUA OMpPeJeTeHHbIX Ie/IeH B KOHKPETHON PLINOMHOA CHTYANHH HA NPOTSKEHHL
KOHNKPETHOTO Iepuoaa;

a) IEHOBAR CTPATEIKA

0) nena

B} LICHOBAS 1OJIUTHKA

r) 3aj1avH [enooGpaszoBanus

33. Cyumocts nemi nenoobpasoBaus 5 MAKCHMI3ALMM BEIPYYRH 0T peajl3alliu
NPOAYKIHH ¥ YBEAHYCHMH MACTH PLINKA OTHOCHTCR K 11€/1M:
a) 1eNH OPHEHTUPOBAHIEIE Ha MPUOELTL
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) Henn CBA3AHHEBIE ¢ KOHKYPeHIME
B) IC/IH OPUEHTHPOBAHHEBIE Ha COBIT
T') HET NIPABUIIBHOTO OTBETA

34. K kakoMy THNY pbIMKA OTHOCATCS AaHHBIE XAPAKTePHCTHRU: 00ABIN0E KONNYeCTBO
NIpOAABUOE, KAXKAOMY NPOJABLY NPHHAMLIEKUT HEIHAYUTEILHAN 10/1A PHIHKA, HA OIHH H3
NPOABUOB HE BJUSET HA YPOBEHDb TEKYIHX IEH:

a) OJIHTONOJIHA

0) YyucTast KOHKYpeHIUs

B) MOHOTIOJINCTHYECKAA KOHKYPEH L{Hs

') MOHOTIOMUSA

35. Ha xakoM priHke LeHbl ¢GOPMHPYIOTCS TOIbKO 103 BANAHHEM cnpoca H
npeanoKeHns?

a) YucTas KOHKYpeHLHs

6) onurononus

B} MOHOTIOTIMCTHYECKAS KOHKYPEHIHS

I') MOHOMONHS

36. B xarofi cHTyamun «pUpPMLI SBASIOTCH YYBCTBHUTEAbHBIMH K MAPKRCTHHIOB O
AefiTE.IbHOCTH KOHKY PEHTOB» ?
a) 4HCTas KOHKYPEHLMA
0) MOHOTIONUCTHYECKAS KOHKYPEHLIHS
B} OJINCOTIONHA
'} MOHOIIONHS

37. lns KAKOro PLINKA XapakTepHBIM ABIAETCS HANHYHE OTHOr® npo1aBua @ MHOTIIX
norynareseii?

a) YUCTas KOHKYPEHLHUS

0) MOHOTIOJIMCTHYECKAS KOHKYPEHIIHA

B) OJIATOMOJTHS

') MOHOTIOJIHS

38. Ec/in o BAHAHNEM HeBGONBLIOro HIMEHEHHA HEeHbE CAPOC MOMTH He MEHFETCH, OH:
a) AMacTHIHLIN

6) HesnacTHYREI

B) HHAUBHUIYANHHBLH

I'} COBOKYIHBII

39. J1an, koTopwii mpexycmaTpubaer BIGop ONpeAeIEHHOTO MoaX0aa (OPHEHTHPA) K
HeHooOpa3zoBaHHIo;

a) otan 1. Onpegenenue Leneii ueHooGpazoBanms

0) »1an 2. Ananus cnpoca Ha ToBap

B) oTan 4. AHaJIH3 LeH H TOBAPOB KOHKYPEHTOB

r) atan 5. BetGop MeTona uenoobpaszosatus

40. CTpaTerns, KoTopas mpelycMaTpHBAET MAKCHMANBLHO BLICOKHE LeHbl BO BpeMs
BBIBO/1A HA PLIHOK HOBOT'O TOBAPA, & IOTOM MOCTENeHHOE CHHMKEHHE LIeH:

a} CTPATErus HPOHUKHOBEHUS, HIH CTPATerus HH3KHX LIeH

§) cTpaTerud 1eHsl B COOTHOLIEHHH "IeHa - NPOABHKEHHE TOBAPA HA PHIHOK"

B) CTPATETHs BHICOKHX LEH, WIH CTPATer s "CHATHS CTHBOK"

1") CTPaTErHA MOCTENEHHOIO CHIMKEHN UcH (nocnenonaTeanoro NpOoXOXKICHHS CerMeHTaAM
DLIHKA)
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41. Crparternst, KoOTOpax IHPCAYCMATPHBACT NOJAYYCHHE ONPCICTCHHOr0 pasimepa
NpUOLLIAN WY ONPEACSIEHNOro NPOIEHTA MPUOLIIA 1A BJ0KEHHBIH RAHTAI:

a) CTpaTerds LeeBLIX 14CH

0) cTpaTerus ReHoOBOro ARaepa

B) CTPATErHs Npeobnanaromux ueH

T) CTpaTerus Mu(dhepeHIHpOBaHHbIX IeH

42, CtpaTterus, KOTopasi NPEAYCMATPHBAECT, YCTAHOBJIEHNEe BHEH HA BbICOKOM YPOBH¢
llpll nponame TOBEI[)OB OI'lpCJICJ'IBHHI:IM CerMenTramM pblllka:
a) cTpaTerus JbrOTHLIX IIeH

6) cTpaTerust IPeCTHIKHLIX 1IeH
B) CTpaTerui I.[I/ICK[JHMHH&IIHOHH})IX [1e1
I) cTparTeTns THOKHX (3NACTHYHEIX) IIEH

43. CTparerus IeH B 3aBHCHMOCTH OT HA3HAYEHHS TOBAPA NPeIycMATPHBAET:

a) MIPOJAXKY TOBAPOB IO HEH3IMEHHBLIM LeHaM Ha IPOTHIKSHIH MPOAOTDKHTENEHOIO BPEMEKH

0) H3MEHEHHE LIEHEL, B Cllyyde H3MCHEHUA PAcX0A0B, CUTYaALUHU Hi PhIHKE MK CIpocy Ha
TORAp

B) OpOAaXy TOBapOB [0 BHICOKHM lIEHaM M pACcCYHMTAHa Ha CECMCHTBl PhiHKA ¢ HH3KOH
JACTHYHOCTRIQ CIIPOCa

T) Ha3HAYCHHE Ha OMH U TOT e CaMBbI TOBAP PA3HOH LIEHEBI COTTIACHD TOMY, ¢ KAKOH LEbiO
3TOT TOBAp [OKYNAETCH

44. Ilensl, KOTOpHLIE MPeACTABIHIOT KOMOHHHPOBAHHBII BAPHAHT TAKTHKH uen H
€HHBIX 11eH!

&) 30HANTbHBIE 1IEHBI

0) enmHAag 11eHa

B) NeHa ppaxrosoro 0asuca (GazHCHOro NyHKTA).
I') cTpaTerus HECTAOHILHLIX LeH

45. K rpynie CTpaTCI‘Hﬁ, KOTOpLIE CBA3AILI ¢ ONPEACTCHHEM IICH C opucm‘almeﬁ Ha
HEJER YD l'l[)llﬁbl.]]b HE OTHOCHTCH!:

a) cTpaTerus INCKPUMHHALIMOHHEIX [1eH
) crpaTerus Uenepbix et

B) CTpaTerus NPeCcTHICHLIX LIEH

F) cTpaTerus FrUOKUX (IIACTHYHLIX) LEH

Konrpoasnas pabora Ne 3 no mucuunaune «MapxeTunr

Tembl:
6. «IlomuTHKa U MeTOAR! UeRCOOPA3OBAHKAY,
7. «Cnctema TOBAPOABHKCHUS B MAPKESTHHICY
8. «KoMIIIEKC MAPKETHHTOBBIX KOMM YHMKALIHE»

Ha xaxnpill TecT Heo6X0AMMO JATh OMIMH IPABHJTHHBIA OTBET

1. I1ena - oTo:

&) KOMILIEKC MEPONPUATUT 110 OnpesIeNeHUIO LeH, LeHOBON CTpaTerHH, YC/IOBIH OMIATHI,
H3MCHCHHA UE€H B 3aBUCHMOCTH OT MO3HLHYE Na PbIHKE, CTPATSTHUECCKUX H TAaKTHYECKHX ueinei
pupme

6) JAEHENHOe BBIPAMEHHE CTOMMOCTH TORAPa HAM YCIYICH, 3KOHOMUYUCCRASA KaTerapud
ONPCACNCHHSA 3aTPATCHHOTO Ha IIPOM3BOACTBO TOBAPA (YCITyT) OBIECTBENHOIO TPY/1a
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B} 3TO HaNpaBleHHE JCHCTBUH (PUPMBI OTHOCHUTENBHO LEHOOOPA30BAHUS C UEIBIO
NOCTHXKEHHA ONPENCNCHHBIX LeJicH B KOHKPETHOH pPHIHOYHOM CHTyaUHMH Ha HPOTLKEHHM
KOHKPETHOTO IIepuoaa

I') HET NPaBUIBHOTO OTBETA

2. Hanpagsienue neiicTBHI (PHPMBI OTHOCHTENbHO IeHO00pPa30BAHHA ¢ UETbI0
NOCTUKEHHS ONPECTEHHDBIX Le/ieli B KOHKPETHON PBIHOYHOH CHTYalHH HA NPOTAXREHHH
KOHKDETHOT¢ Nepuoaa;

4) IEHOBAs cTpaTeruy

0) uena

B) LICHOBAS ITOJHUTHKA

I') 3a0aul HeHoOOpa3oBaHHs

3. CymHocTL ue/in UeHO00PA30BAHMS B MAKCHMM3ALMM BLIPYUKH OT peaan3auuu
NPONYKIHH H YBETHYEHHH YACTH PLIHKA OTHOCHTCH K HETH:

A} LeJIH OPUEHTHPOBAHHBIE Ha IPUOLLIE

) HENH CBA3aHHBIE ¢ KOHKYPEHIHel

B) HEAH OPHEHTHPOBAHHBIE HA COBIT

I') HET MpPaBHIIBHOTO OTBETA

4. K KakoMy THIY pBbIHKA OTHOCATCA JARHHBIE XAPAKTEPHCTHKH: GOAbIIOE
KOJIH1ECTBO NPOJABUOR, KAKAOMY HPOJRBIY NPUHALIEKHT He3HAYATEIBLHAR 0I5 PbIHKA,
HH OZMH H3 NPOJABIIOE HE BIIHAET HA YPOBEHb TEKY HX UEH:

a) OJTHTOINOJINSA

() yHCcTAd KOHKYpEHLINS

B) MOHOIOJHCTHYECKAS KOHKYPEHIIUS

') MOHOIOJIHS

3. Ha xakom pbinke uensl (OpMHPYIOTCH TOOLKO MOI BJAHAHHEM CIPOCA H
npeanoxenun’?

4} 4McTas KOHKYypeHUHs

0) onuromonus

B) MOHOMOJIMCTHYECKAA KOHKYPEHUHA

I') MOHOIIOTHSA

6. B xakoil cHTyaunu «pHpMBI ABJIAIOTCH UYBCTBHTENLHBIMH K MAPKETHHIOBOI
AeATeIbHOCTH KOHKYPEHTOB» ?

) YhcTad KOHKYpEeHIHA

) MOHOIIONMCTHYECKAR KOHKYPEHIHS
B} OIUI'OMONUS

') MOHOMOIHS

7. inst KaKOTO PLIHKA XapaKTePHLIM ABASIETCA HATHYHE 0HOr0 IPOIABUA H MHOINX
noxynaresiei?

a) 4UCTast KOHKYPEHITHs

) MOHOIIOIMCTAYECKAN KOHKYPEHLHS

B) OJIUTOMONUS

') MCHODIOJTHS

8. Eciit mon BAHAHHEM HeGONbINOTO H3IMEHEeHHS LeHBI CIPOC MOYTH HEe MEHsAeTCH, OH:
a} 3IacTHYHBLI

©) He’NacTHYHBIN

B) HHAMBUAYATLHBIM

I') COBOKYITHEL
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9. Jran, KOTOPLIE OPEIYCMATPHBAET BuIGOD oNpcae/eNHOr0 MoAXoaa (OPUEHTHPA) K
1eH000pa30oBanIo:

a) atan 1. Onpenenenye nenei 1enoobpazonanus

6) vran 2. AHaNIM3 CIpoca HA TOBAp

B} 3Tal 4. AHAJH3 [IeH ¥ TOBAPOB KOHKYPEHTOB

r) 3tan 3. BeiGop MeTona nenootpa3zopaHus

10. CTpaTternst, Koropast NpeRyCMATPHBAET MAKCHMAILHO BhICOKHE 11eHbl BO BPeMs
BBIBO/IA A PBIHOK HOBOIO TOBAPA, 4 NOTOM MOCTENCRHOC CHIBKCHNE IIEH!

a) CTpaTerus IPpOHHKHOBEIIUS!, Wi CTpaTerus HU3KUX 1IeH

0) cTparerus IeHbl B COOTHOINSHUH "IIEHA - MPOABIKEHUE TOBAPA HA PRIHOK'

B) CTPATETHA BBICOKUX LIEH, HIIH CTPATErHs "CHATHSA CITMBOK"

I) CTpaTerus I[OCTENCHHOIO CHIDKCHUS LeH ([OCHeROBATE/IbHOIO MPOXCAACHUA
CETMEHTAMHU PHIHKA)

11. Crparerun, KoTopas TNpealyCMATPHBACT MOJAYMEHHE ONpEAEJCHIIOrD pasmepa
l'lpliﬁl}l.ﬂl{ HAR ONPEACNCHHOr O IIPONCHTA ﬂpHGle’lll HA BJIOMKEHHLIH Kalnuran;

a) CTpaTerud LeJNeBhIX NeH

6) cTpaTerus LICHOROTO JBAepa

B) CTpaTerus npeodbnanaronmx ueH

r) crpaterus Au(pepeHMPOBAHHbIX LK

12. CrpaTerust, Koropas NpPeYCMATPHBALT, YCTAaHOBJICHIIe IIeH HA BLICOKOM YPOBHE
HPH OPOIake TOBAPOB ONpPEeACTeHHLIM CerMeNTaM PLIHKA:

a) CTPaTerus JILTOTHBIX LCH

§) cTpaTerus NpPecTH,HLIX LeH

B) CTpaTerus AUCKPHMHHALHOHHEIX 11€H

I) cTpaterdd rHOKHX (3MaCTHYHBIX) HEH

13. CrpaTerus yen B 3aBHCHMOCTH OT HAZHAYEHHS TOBAPA NPEAYCMATPHBALT!

a) TPOJAAKY TOBAPOB 110 HEHIMECHHBIM LIEHAM HA MOPOTHKCHHH TPOJOMKHTETLHOTO
BPEMEHH

0) ¥3MeHeN e Lelibl, B Cy4ae H3MEHEHNS PacXOAOB, CHTYAlHH Ha PLIHKE HIK CIpoca Ha
TOBAp

B) MPOAAXCY TOBAPOB MO BLICOKUM LEHAM M PACCYHTAHA HA CETMEHTBl PBIHKA C HUIKO#
IMACTHYHOCTLIO CIIpoca

I') Ha3HAYEHMEe HA ONMH H TOT e CaMbIi ToBap pazuoil LEeHL! COTJIACHO TOMY, ¢ Kaxoli
LENBIO ITOT TOBAP NTOKYIIAeTCS

14. Hensl, koTOpBIE MPCACTABNNIOT KOMOHIMPOBAHHLI BAPHAHT TAKTHKH LeH H
e0HHBIX LeH:

2) 30HATLHBIE IEHE

0) enuHada 1ieHa

B) Uena gpaxtosore Gasuca (6asHCHOIO NyHKT3),
I') cTpaTerus HecTaOHUALHBIX [eH

15. K rpynre erpareruii, KoTopbie CBS3aHb] ¢ ONpeAe/CHHEM IEH ¢ OpPHEHTAlHe Ha
eeBY 10 MPHOBLLIL 1He OTHOCHTCS:

a) cTpaterus AHCKPHMUHAIMONHLIX 1IE€H
) cTpaTerus LeneBrIx HeH

B) CTparerus NPEeCcTHXHLIX HeH

I} CTpaTerud rUOKUX (HIacTHYHBIX) 1eH

16. [loanTHKA pacnpeaeseHns - 3To:
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) COBOKYNHOCTE GHPM HWIH OTAENBHBIX JIHLI, KOTOpble OepyT Ha ceGa npaso
COBCTBEHHOCTH Ha TORAP H.IH YCIYTY WIH CONEHCTBYIOT nepeaye 3Toro Mpasa ApYruM GpupMamM
HIH THLAM 110 NYTH ABKHKEHHS TOBAPOR OT MPOH3BOMUTENS 40 IOTpeGHTe st

0) neATeSBHOCTh (GUPMBI OTHOCHTENBHO IUIAHMPOBAHHS, pPEATH3AUMH W KOHTPOTIA
ABIDKCHHS TOBAPOB OT MPOM3BOAMTENS 10 KOHEHHOrO MOTPECHTENS ¢ LENBIO YAOBIETBOPEHHS
NOTpebHOCTEH MoTpeGHTeNeH H NOMy4eHHT GHPMOI TPUGBLTH

B) M0OOH MOCPeRHHMK, KOTODPLIH BHIMONHSET Ty WM HHYI0 paloTy OTHOCHTEIBLHO
NpUGIHIKEHHS TOBApa M NpaBa cOGCTBEHHOCTH Ha TOBAP K KOHEYHOMY NOTpeduTe 110

I') HET NPABUILHOTO OTBETA

17. 3apaun, koTopbie cBA3aHBI ¢ POPMHPOBAHHEM U opraHusanieil KAHAJ0B cObITA:
4) CTpaTerHyYecKue 3aa4m

0) opraHM3alHOHHBIC 3a7a4Un

B) TAKTHYECKHE 3aa4n

I') HET NPABHUNIBHOTO OTBETA

18. CoBOKYNnHOCTL GHPM HAR OTIEMBHLIX JIHII, KoTOpble OepyT na ceGd mpago
COOCTEEHHOCTH HA TOBAD WIH YCAYTY HJN COAERCTBYIOT nepegave 3TOro MpaBa APYrUM
$upMaM HIH AHIAM 110 NYTH ABHXKEHHS TOBAPOB OT HPOH3BOAHTENA A0 NOTpedUTeNN:

a) YPOBEeHD KaHaNa pacrpeneaeHus

0) KaHamb! pacpeneTeHas

B) 331391 KaHANA pacnpeeleHus

T) NOIHTHKA paclpeAeNeH S

19. KaHast, KOTOpBIii BKN10OYAET 0AHOTO 1OCPEIHNKA: «IPOH3BO/HTENL - POIHHYHAS
TOPTOBJA ~ NOTPEOHTENb», «TPOHIBOAHTEND - TOProBbIi arenT — noTpeduTeNb):

a) «Kanan HyneBoro yposHs»

0) 0AHOYpPOBHEBEBIH KaHan

B} ABYXYPOBHEBBIN KaHan

I') TPEXYPOBHEBEI KaHAI

20. O6paGoTka 3aKa30B, XpaHeHHe NPOAYKUHM H 00padoTKa Tpy30B, COPTHPORKA,
KOMILNEKTAUHA NPOJYKUHH, COXPAHHOCTHL TOBAPHLIX 3aNACOB OTHOCHTCH K:

a) MTOrOBOPHBIM (hyHKLIMAM

0) bynkiusaM o6CyKUBAHUA

B) JIOTHCTHYECKUM (PYHKIUAM

I') HET NPaBUIBHOIO OTBETA

21. Komuccuonep - 510:

a) OCPeIHHK, KOTOPbIi 3aKII0YAST CAENKY O MOCTABKE OT CBOETO UMEHH, HO HE ABMSACTCS
BJIAZCTBICM TOBApa U pabOTACT 3a CYET (PUPMBI-TIPOU3BOAUTE

6) MoCpeRHUK, KOTOpBLI MOMyuaeT mpaBo cOBIBATH TOBapbl (MPMbI MPOH3BOIUTEIS HA
OPENCNICHHOM TEPPUTOPHE B ONPEIETEHHBIH CPOK

B} NMOCPEAHHK, KOTODBIA SBIASETCS FOPHAMYCCKAM JHIIOM U IPEACTABIACT HHTEPECHI
OnpeneNeHHEBIX IPOH3BOAUTENSH

I} NOCPEAHUKH, KOTOPbIE CKYMAKOT HeGOIBIIME ONTORbIE TAPTHH TOBapa NS ObICTPoR
nepenpoRaKH

22, IlocpenmukH, KoTopble SIBASIOTCS OPHANYECKHMH  JTHUAMH, 3aK/JI04AKT
COTIAUICHHS H BEAYT J€/1a HECKONLKNX GHPM:

a) cOBITOBbIE YHUIHANEI

0) Makmep

B) TOPrOBBIE CHHAUKATH

I') TOProBhI€ MPEACTABHTENH



23. Tpaaunonmnasn cHCTEMR = 3T0:

a) CHCTEMa, KOTOpas [PedyCMATPUBAIOT O0BEIMHEHUE YCHAHA KOMITAHKA OAHOTO YPORHS

6) cUCTEMA, KOTOPas NPEyCMATPHBAIOT TMONHYTIO MIH YaCTHUHYIO KOOPIAWHALHIO QYHKINH
YJ4CTHHKOB KaHajla pacHpe/IC/ICHUA C 11eNLI0 JKOHOMHY Ha ONEPalluaX ¥ YCHIICHHA BIUIHUS HA
PBIHOK

B) 3TO COBOKYIHOCTh HE3aBHCHMBIX KOMMAAIHNH, B KOTOPBIX KaX(IbiH ypoBeHL ¢OBITOBOrO
KaHaja JeHCTBYET HE3ABUCUMO OT JPYTHX ¢ LB MAaKCHMH3HPOBATL COOCTBEHH Y10 NPUHOLLIL,
ocTapiiAs 6e3 BEUMaHuA 3 (PeKTHBHOCTL Kalana I3 UeIoM

T} cCcHCTeEMa, KOTOpas TpPeAyCMaTpHUBAIOT — HCIONL30BAaHHE  HECKONBKAX — KAHAIOB
pacripesIeNeHus JAJs OXBATa pa3HBIX CETMEHTOB PhINKA

24. BeprukannHubie MapreTHHropble cucremsl (BMC) - 5To:

a) CHCTEMA, KOTOpas IIPEyCMaTprBaloT 00LeAMHEHHE YCHANH KOMITANHE OJUIOr0 YPOBHSA

§) cucrema, KOTOpas NpeayCMATPHBAIOT MOJHYIO WM YAaCTHYHYIO KOOPAHHAIIMIO PYHKIIHH
YYaCTHHKOB KaHana pacnpeelicHHs ¢ HEeNnblo SKOHOMUH RHa OTIepaliuaX H YCHIeHHS BIUAHHUA Ha
PBIHOK

B) 3TO COBOKYITHOCTb HC3aBHCHMEIX KOMIIAHUH, B KOTOPBIX KaXAbI# YPOBEHB COBITOROLO
KaHala ASHCTBYET HEe3aBHCHMO OT APYTHX € 1{e/1bl0 MAKCHMHU3HPOBAaTh cOBCTBEHH Y10 LpiObLib,
octramias Oe3 puuManus 3G GeKTUBHOCTL KAaHANA B LENOM

T} CHCTEM&, KOTOpas TNPeIycMaTpHBAIOT HCINOAL30BAHHE  HECKOILKHX — KAaH&IOB
PaclIpeIeJICHHAA I OXBATA PA3BHEBIX CCI'MCHTOR PLIHKA

25. KKopnopaTHBHble (MUTErPHPOBAHNLIC) BEPTHKAILHBIC MAPKETHHIOBLIE CHCTEMD]
- 970!

a) CHCTEMBI, KOTOpPhIC HE IPelyCMaTpUBAOT JOTOBOPHBIX O0A3aTENBCTB H CYIUECTBYHOT
Gnaropaps BICOKOH pernyTaliH OJHOI0 U3 YMACTIIHMKOB CHCTEMBL

6) cuCTeMBl, B KOTOPO#l HE3ABMCHMbBIC YYACTHMKH Kauana (ApOoM3BOIHTEIH MM
MOCPENHHKNA) MOMAMUCHIBAIOT KOHTPAKTHl ¢ APYTHMH IOCPENHHMKAMH, B KOTOPLIX MOAPOSHO
ONpeAenstoTea  Npara M 0043aHHOCTY  YMACTHUKOB ¢  UERBIO  KOOPTHHAIMH  (hYHKINH
pacrnpeIeneHus

B) CHUCTEMBl, KOTOpPBIE TPeAyCMAaTPHBAIOT KOHTPONb OJHMM BJAZCHBIEM CHCTEMBI
DacnpeNiesIeHUsl, KOTOpOMY NPHHAAIELKAT PO3HUUHBIE Marasuibl, €O BCEMH CT&THMAMH
NPOU3BOACTRBA U ¢ORITA

I) CHCTEMEL!, B KOTOpOH ONTOBBIH NpoJaBell OpramH3yeT A0OpoBONLHOe obbemHHeHHe
HE3aBHCUMDBIX PO3HHYHBIX TOPrOBLER, pa3pabaThiRaeT NporpaMMy, B KOTOPOR npeanosaraetes
ofecriedenie SKOHOMIYHOCTH 3aKYNOK, CTAHAAPTH3ALUS TOPTrOBOI ITPAKTHKH

26, CTpaTerust NpuTATIBants OpeJlycMaTPHBACT:

a) yCHus GUPMBE, HANPaBICHHDBIE HA OCPEIHHKOB ¢ LENbIO TPUB/CUEHHS HX 106aBHTh K
ACCOPTUMEHTY - TOBAPBI (PHPMBL, CO3/IABATH HEOOXOMHMEIE TOBAPHBIE 3aMachl. BRIIEMATh B
TOPrOBBIX 3allax MPSANPHITHH PO3HUYHON TOProBAM HAWIIYUIHE MecTa 4 IpHBIEKATh
notpeduTeNell HOKyNaTh TORAPD PUpPME]

0) cocpenoToYeHHE OCHOBHBIX KOMMYHHKAHMOHHBIX YCUIMH (QUPMBI  Ha KOHEUHDLIX
HOTPGGHTGHHX C TICTTBIO COZNAHUA ¥ TTHX NOJIOKUTENLHOTO OTHONICHUA K TOBAPY HIIH Mapke 1
T0ro, utoOBl MOTpeOnTENb c¢am OBl 3aMHTEpecOBaH B DTOM ToBape W Tpebopan cro v
MOCPEHAKA, MOOYKAAR K TOPToBNe 3TOH MapKoi

B) 3aKMIOYEHHe IIOCTABLUMKOM COTNANIEHMS ¢ HECKOJNBKHMH, HO He CO  BCEMH
NOCPEAHHKAMH, KOTOPBIE 3aUNTEPECOBAHBI B PEANTH3AUNN TOBAPA

T') HET [IPABUNLHOTO OTBETA

27, Torapoasmaxenie, WIH MAPKETHUI-JOTHCTHKR - 3T0!

8) HeaTeNblIOCTh N[PeANpHATH HanpaBlICcHHaAd Ha  [MAHHDOBAHHE W KOHTpPOI1L 34
(QU3IMUECKUM MepeMeIneHueM HPOAYKIHY OT MECT €€ [[POH3BOUCTBA K MECTY [1POJAXKHU ¢ LCTLK)
YIOOBINETBOPEHUS HYKA NOTpeONTenel ¥ nonyveHus npubenty
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) COBOKYMHOCT: GHPM HIH OTACNBHBIX JIML, KOTOphle OepyT Ha cebs npaBo
coGCTBEHHOCTH Ha TOBAp HIIM YCIYTY HIM cOAelCTBYIOT Tepeaade 3TOro pasa ApyYruM bupmam
HIIH JIHOAM TI0 YTH JBHXKCHHS TOBApOB OT IPOM3BOMUTENS 10 I0TpebuTes

B) moOOM MNOCPeIHHK, KOTODHIH BRINONHSET Ty WIH HHYIO paboTy OTHOCHTENBHO
MpUONIKEHHS TOBAPa U MPaBa cOGCTBEHHOCTH Ha TOBAp K KOHEYHOMY NOTpeSHTENIO

I') HET IPABHNBHOTO OTBETA

28. locTaBka Hy:KHOTO TOBApa, HY:KHOMY TOTpeduTEN0, B HY’KHO€ BpeMsl, B HY/KHOE
MeCTO - HTO:

a) OCHOBHbIE (PYHKIUH MAPKETHHT - TOTHCTHKH

6) OCHORHAS 331348 MAPKETHHT - TOTHCTHKH

B) OCHOBHAA LB MAPKETUHT - JJOTHCTHKU

I') HET NPaBUIBLHOTO OTBETA

29. JTan, KoTOpLIil CBAIAH ¢ MOATOTOBKOH K 0TNpaBKe NoTpedNTENI0 HeoOX0MMMoii
NPOAYKUHH:

a) OnpeeNieHne Leseli TOBapOABHKEH S

0) paspaboTka cucTembl 06paBoTiH 3aKa30B

B) CKIIaTHpOBaHHe U 00paBoTka rpy30B

T) YIIpaBaeHUE 3aacamu

30. IloBLIMIEHHI0 YPOBHA 0GCTYKMBANNS He COneHCTBYeT:

a) GpICTpas  HajeKHAs [OCTABKA, B TOM YMCIIE CBOEBPEMEHHAS OTrpy3Ka TOBapa

6) COOTRETCTBYIOMMUI 06BEM H Ka4eCTRO

B} HCIIONIB30BAHMS MEHEE IOPOTHX CPEIICTB TPAHCIIOPTUPOBKH

r) OBICTPOE BEINONHEHHE 3aKA30B

31. CoBokynHoCcTs HeiCTBMI M CPEICTB, ¢ MOMOMIbIO KOTOpBLIX dupMa mepenaer
HHPOPMALMIO © ToBape WM (PHPMEe HA PBIHOK HJIH GbupMel, H3yvaer moTpebHocTH
NOTpebHTENCH, CTUMYAHPYET HX K NOKYNKe H YIPABJIACT CLIPOCOM ITO:

a) pexnama

0) npoMoyLIH

B) CTUMYNHPOBaHHE COLITA

T') IEPCOHANBHAS MPOAAXKA

32, Crumysanposanue ¢6blTa - 3T0:

a) naTHas GopMa He NePCOHANBHOTO NPEJCTABNEHHA H IPOIBHAEHUS TOBApA, HAeH Yepes
CPEICTBA MacCOBOH MH(OPMALIHH, & TAKKE ¢ HCIONB30BAHHEM NPAMOrO MApKETHHTA

0) BUI MPOABHIKEHHS, KOTODBI MPENyCMATPHBACT ITHUHBI KOHTAKT npoaaBUa ¢ OJHHM
WM HECKONLKAMU MIOKYNATETAMH ¢ LEIBIO IPOAAIKA TOBAPa H HANAKUBAHHA NPOI0IKATEALHbIX
OTHOIIEHHUH ¢ KIIHeHTaMHU

B} dopMa NpoIBHXEHUs! TOBAPOB mMyTeM KpaTKOCPOYHOI0 HCMONB30BaHUA CTHMYJIOB ¢
LEJIBIO MIOOMPERHS TOTPeOUTENEH H MOCPEIHUKOB K OCYIECTRICHHIO TTOKYIIKH

I) HeATeNBHOCTh HAIPABICHHAs HAa (OPMUPOBAHHe | NOMIEPHKKY ONaroNpUSTHOTO
HMM/DKQ  UDMBl  Yepe3 HaNaKHBAHHE OTHOLICHUH MEXIy opraHuzanueii M pasHeIMH
KOHTAaKTHBIMH ayIHTOPHSAMH

33. Hudopmanusn, aapecoBannast eepoii AYAHTOpHH, DpeACTaBeHHaa B dopme
Habopa CAMBOJIOB:

a) OTIIpaBHTENb

0) obOpareHue

B) KOIUpPOBAHHE

I} IeKOIHPOBAHHE

34. Komuposanue - 31o:
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a) o0pa3 pacliudpoBKE NOTpeGUTENIMH MAPKETHHIOBOIO OODALUCHHS, BCAICIBHE
KOTOPOrd CHMBOIILI, KOTOPEBIC TTOCTYIAIOT KOMMYHHUKAITHOHALIMH KaHaTaMH, npuoﬁpemlm' 4
NOTPeOUTENS KOHKPETHOE 3HAYCHHE

6) o0be/IHHACT BCeX yHACTIMKOB npouececa KOMMYHHKALMH ¥ HOCHTEICH nu(opMaunu ¢
MOMEHTA KOMUPORAHUA CUTHANA 1O [MOJIYUCHHA ero anpecartoM

B) TIPEICTABNEHHE MICH KOMMYHHKAIHH, KoTopas mepefaeT aipecaty HHGOpMalWio B
Bille TCKCTOB, CUMBOJIOB H 00pa3on

I') HET NPABHIIBHOTO OTBETA

35, lIpensarersus (IyMLI) - 9To:

&) OT3BIBBI OTpebuTeNel, UX NeHCTRUA B pe3ynLTaTe KOHTaxkTa ¢ obpanienuem

6) He3aIIaHUPOBAHKbIE HCKAKEHUS HAOPMALHAY I pe3ynLTATE BMELIATENECTRA B IIPOILECe
KOMMYHHUKAIMH (PAKTOPOB BHEIIHEH Cpen!

B) PEAKITHS, KOTOPYIO NOTYHATESN: ZOBONT /O CREICHHUS OTHpaBUTENRY

I) IPEACTaBNeHNE HAECH KOMMYHHKALHH, KOTOpas nepesiaet aapecary HHGOPMAaUio B BHAE
TEKCTOR, CHMBOJIOB 11 0Gpazos

36. Pexiama - avo:

a) Mobad onMaueHHas KOHKPETHBIM MUIOM BOPMa KOMMYHHKALUA. npeJHasHAYeHHasd A
APOABHAKEHHA TOBAPOB, YCIYT AU UIeit

G} mpencTapneHHe HIeM KOMMYHHKAIHI, KOTOpas mepefaeT agpecaTy HHQOPMAUHUIO B
BUIE TCKCTOR, CHMBOJIOB U 00pa3on

B) 00pa3s paciHpoBKH nOTpeSHTENIMH MAPKETHHIOBOTO  00pallieHd, Be/IeICTBHE
KOTOPOTO CHMBOJIBI, KOTOPRIE ITOCTYNAIOT KOMMYHHKAIHOHHBIMH KaHanaMH, NpHoGpeTaloT ans
HOTpeGuTeN KOHKPETHOE 3HAYCHU

I') HET IPABHITLHOTO OTBETA

37. Bua pexaaMel, KOTOpLIH NPOBOMITES HA HTane POCTA KH3HEHHOr0 UHKIA TOBapa
AJIA TOTO, MTOOBI yOeauTh norpedureneii B npeuMymecTse OfIPCRETEHHON MaPKH TOBApA U
COTEHCTBOBATEL YBEAHUCHHIO 0HheMa IPOXAIKH:

a) HanOMYHAloIas pek/ama

0) undropmariuonHas pexama

B) MPECTHIKHAS peKilamMa

I} yOexnaronag pexnama

38. K mesisiM persiamut we oTHocITeS !

a) opmupoBanue y nmoTpeGuTelell onpeasnenHoro YPOBHA 3HAHHH O AAHHOM ToOBape,
OnpeACneHHOro 06pasa GupML; ZOOPOKENATENLHOIO OTHOMIEHHS K Pupme

6) BO3MOXHOCTS HpUBIeYCHUS GONbITOit ayJAHTOpPUH

B) CTHMY/JIHpOBaHKe cOrITa

r) nobyxJeHHe MOTpeOUTeNs CHOBa ofpaTHTECA K NaHHOM ¢upMe, Kk NpuoGpeTeHHIO
IaHHOrO TOBapa

39. K nepocraTkam pexnam ne oTHOCHTESL:

a) peKaMioe cooblIeHHe HMeeT KOPOTKHIH TEKCT

6) HeKOTOPbIE BHABI pEKIIaMBI TPESYIOT GONBIIHX HHBECTHIINIH

B) BO3MOKHOCTH KOHTPOIHPOBATSH cozepxanne coobuieHud, ero odopmuenne, npems
BbIXOJd

r) HeoGXOAMMOCTD OXUCUNATE PasMelleHne PEKIAMHOrO cO0dIIeH

40, Crumynuposanue ¢ibita - 310:
a) ¢opmMa NPONBIKEHUS TOBAPOB MyTem KPATKOCPOYHOIO HCNOJb30BAHUSA CTUMYJIOB C
HEMbIO IOOLIPCHNA IOTPeOUTENER H NOCPENHAKOB K 0CYLIECTRIEH MO 3aKYIKH

6) mobyxnenue notpeSuTeNs cHopa obpaTuThCA K NaHHOM QupMe, X pHoOpeTenHIo
NaHHOr0 ToRapa
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B) BHA NMPOABHXXCHHS, KOTOPBIH NPEYCMATPHBACT JIMYHBIM KOHTAKT MpOJABLA ¢ OJHHM
HITH HECKOJIbKHMH NOKYNATENAMHU ¢ UENBIO MPOAAXHU TOBAPA W HAJIAXKHBAHHS NPOIOTKHTENbHEIX
OTHOLIEHUH ¢ KJIHEHTAMHU

I') HET PABUNBHOTO OTBETA

41. IIpenmymecTBaMH cTHMYTHPOBRHHA cOGBITA HE IBARCTCS:

a) BO3MOXKHOCTD JIHYHOT'O KOHTAKTA ¢ NOTEHLMAIBHBIMH NOKYIATEIAMH

6) Gonbmoii BHIGOP CPeCTB CTUMYTHPORAHHS COLITA

B) BO3MOXHOCTb YBEJMYHTE BEPOSTHOCTE HMITYJILCHOH MOKYIKH

I') MMH/UK QHPMBI MO3KET OBITh MOJOPBAH HH3KUM KAYECTBOM 3/1EMEHTOB CTHMYIIUPOBaHUA

42. Bua mpoaBukenus, KoTopblii NpenycMaTPUBAET JIHYHBIR KOHTAKT NPOARBUA ¢
OAHHM HJIH HECKOILKUMH MOKYNATENSIMH € NeJbI0 NMPOJAKH TOBAPA H HATAKHBAHHA
NPOIO/DKHTELHBIX OTHOUICHNH ¢ KITHeHTAMH:

a) nabnuK puaeHUIH3

) nepcoHATBHAA poaaka

B) CTUMYIHUpOBaHue cOLITa

I') HET OpaBUIBHOTO OTBETA

43. TexHnka MIYHOI NMPoOaZN XAPAKTEPH3YETCA TAKHMH 4ePTaMH, Kpone:

a) CTUMYJIMPOBAHHUE K [TOKYIIKE TORApa

0) CONEHCTBYET YCTAHOBNECHHIO PA3HBIX OTHOINEHWI: OT gopmaneHEIX mponasen -
IOKYTIaTeNb K Kpenkol apyxbe

B) IPEINTONATAET KUBOE, HENOCPEICTBEHHOE B3AUMHOE OBIIEHHE ABYX W 0OjIbILE JTHIT

I) 3aCTABJIICT MOKYNATENd ObITH 0OOI3aHHBIM, YTO ¢ HUM HPOBEH Geceny, OH HCIBITHIBAET
IOTPeGHOCTD [IPUCITYIIATECS W OTPEarnpoBaTh

44. MapkeTunrosasi nponaramia, KoOTopam [o/KHA CcoNelCTBOBATL CO3JaHHID
HONOKHTE/ILHOTO BeYaTHeHHsT (HMHIKa) 0 (pHpMe B o0IIecTBE HAM OTIETLHBIX €ro
rpynm:

a) NPOMOYIHIH

0) peknama

B) NaONuK pusteiimz

T') HET PaBUIIBHOTO OTBETA

45. K nHerpymMerTam nadnux PHJIEHNINZ He OTHOCHTCH:

a) OPraHU3alls CEMHHAPOB, YTEHNH, JIEKLM, CBASAHHbIX C HaNpaBIeHUEM IeATeNbHOCTH
dHpMEI

6) NpHEM TYPHCTHYECKHX IPYII W IPYNH OTAbIXA

B) OPraHu3alus JHel «OTKPBITHIX JABepei»

T} HET NPABHIBLHOTO OTBETA

3agaua 1. CocraBiieHHe BONIPOCOB AaHKETDI
Hauunaronurit MapkeTonor cocrasiser AHKETY Jnad HccneaoBaHud. [IpaBHiasro nu
¢ OpMYIHPOBaHBI ClIeAyFOLIHE BOTIPOCHL. Haifmute ommubKu.

TIPUMEP PEUIEHHSI:

Ne Bonpoc ankernl Ounéra
1| 1 Kax yacto Be1 mbete kothe? «Yacton MOHATHE
- 0YEHb YacTo, OTHOCHTENIbHOE, /19 KOTO-TO |
- 4acTo, HacTo MUThL Kode — ABa pasa B .
- HE YacTo, ACHB, 04 KOTro-TO |
- HE MIBIO — T pas. i
L .




2 | Cxombko aeHer Bot TpaTHTe HA Henpasuingas nKata |
NPOJYKTHI THTARHS B Mecsl? BAPUAHTOB OTBETOD — '
- meHee 2000 py0. HEKOTOPBIE 3HAYCHHA
- 2000 - 5000 py6. nepeceKaloTces. |
- 6onee 5000 py6. X
3 | Korna Bel chenu ¢Boil iiepRBIA Mano KTo BCHOMHHT 3TO. |
ramGyprep? Kpome toro, >ty j
HHpOPMATIHIO CIIOIKHO |
HCAO/I530BATh B !
NATBHEHINEM.
3azanue:
1. Xopouwo 5 penyT cefa Bairu neTH B NeTHEM narepe?
- ha,
- HeT.

2. TIpaBHIIBHO JK, 110 BAIICMY MIICHUIO, JIHIIATHL CBOET0 pebeHKa
BO3MOKIOCTH B3POCIIETh, HAORPAsICh AU3HEHHOI0 ONEBITA B JICTHEM
narepe?

3. SIsnsetecsh v Bel akTMBHBIM 1UTH NACCHBHBIM CTOPOREUKOM
npeSLIBAHMA CBOMX JCTeH B ICTHEM Jiarepe?

4 Cronnko narepeii npucnani Bam cBod peknamusle OyK/IeTsl B
anpele npouvioro roga? B anpene storo roaa?

5. Kakosbt Bamu noxoast B Mecsl {€ TOUHOCTBIO 10 COTHY TpH)?

3agaua 2. CocTaBhTe AHKETY, LEMBIO KOTOPOH ABALETCS OLetka BOCTPEDOBAHHOCTH
1Kol YCIyrH Kak Molika apromoOunell B TekyleM rony. CledyCT CHpOTHOIHPOBAT: EMKOCTH
J@HHOTO pPBIHKA, OITHCATh OCHOBHBIX NOTpeGuTeneii naHHOH YCmyr#, OCHOBHBIE (HAKTODBL
BIUMSIOUHE Ha TIOKYNIKY JaHHON YCIYTH,

Bamaua 3. JIns NOpoBedeHHs AHKETUPOBAHMA HEOOXOAMMO  3HATb, KaKOE “UHLO
OIPOINCHHLIX TPpeGYeTCst A1 MOJIYYeHHs] OCTOBEPHLIX Pe3yNbTaToB. Pacuér pasMepa BLIGOPKH
(N) menmatoT mo dopmyne, rne Z - oxunaeMsiit xodddunuent gosepus. C - BenHuuHA
MAKCHMaBHOH ITOTpemHOCTY, P — oxuaeMas BepOATHOCTD.

N=(Z*P*(1-P))/C?

[TPUME?P PEIIEHMST:

OnpenenuM pasMep BLIOOPKH NMPH AHKETHOM OIpPOCe, €CIH KEMaeMblil KoohhuLHenT
nopepds paseH 2,0, oxnpaeMas BEpOATHOCTE cocTasaseT 0,2, @ MakCHMansHas NOIPCUIHOCTE
pasna 0,06. [lomcrapuB B GOpMyAY [NAHHBIC YCHOBHA, 110JYYMM pesyiblar 178 Heiosen.
CToNbKO HeOOXOMUMO OMPOCHTE PECTIOHACHTOR, YTOOLI HMETD JIOCTOBEPHBIC CREUCHHUS O PhIHKE,

3amanne: Onpesenurs pasmep BEOOPKN TIPH AMKETHOM OTPOCE, €CHH KeJaeMbli

KO(pPHUIMEHT NMOBEpHA papeH 2,5, okuuaemas BepOATHOCTh cOCTaBigeT 0,5, MaKCHMAILHO
BO3MOXKHas oundOka pasna (,05.

3amaua 4. Onucanue »eMEHTOB KOMILJICKCA MAPRETHHFA
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KHAKHBIA MarasuH CyIIeCTBYeT HA PHIHKE ropola HECKONBKO NecSTHICTHH. OH MMeer
TPAIMUMOHHYIO  CE€TB  MOCTABIINKOB, MOCTOSHHBIX moTpeGuteneii. IlepcoHan MarasuHa
CTalHIIBHBIA, HMEET BRICOKYIO KBATH(UKAIMK. B Maraznue MPUSTHLIH WHTepbep. Toprosrle
3alBl OCHAIIECHBL YAOGHBIMH CTeINaXaMH, MATKOH MeGeqbi). ACCOPTHMEHT paccudTaH Ha
NOTpeOHTENeli ¢ PasHbIMH YPOBHAMH HOCTATKA M OTPAXaeT KYJIbTYPHBEIE OPeOTNOUTEHHs
LEeNCBBIX aYTUTOPHIL. BBISBHTE 3MEMEHTH! KOMIUIEKCA MApKeTHHIa NpeanpHATHS, yKa3aHHBIE B
npuMepe. VKaXuTe,KaKHX CBEACHHH He D0cTaTouHo. CMONeTHpyiiTe HeXoCTAIONIHe CBEACHH,
4TOOBE OTTHCATh MAPKETHHIOBELI KOMILIEKS B IIOIHOM 00BEMe.

3agava 5. CounajbHO-)THYHLI MapKeTUHT
MpuBecTH npuMepbl peanHzauMH KOHHENIHH  COMMATBHO-3THYHOLO MAPKETHHIA
KOMITAHHSAMH, CPOPMYTHPOBATE HX BO3MOKHBIE MHCCHHM U LeJTH JeSTeNBHOCTH.

CHTYALMOHHBIE 3AJIAYH

3agaua 6. MapkeTHHIOBasI KOHUENLHA CTPAXOBOI KOMNAHHH

3A0 «Crpaxosas xommamns HUK» ¢ 1995 roxa pabotaeT Ha poccHMCKOM H
MEKNYHAPORHOM CTPAXOBBIX PBIHKAX H ABNACTCSH KPYMHEHIUNM YHHBEPCATBHBIM CTPAXOBLIMKOM
IloBoMm:kba Mo pa3 Mepy (HHAHCOBLIX AKTHBOB. Crpaxopas kommnanus «HUK» cozmaHa s
CTpykType I'pynnel komnaumii «Bonra-/lnenp» B uensx obecleucHHs HANEXHOL CTPAXOROH
3alIHMTEL  KPYNMHBIX  ABHALIMOHHBIX PHCKOB. VIMEHHO 3TO OOCTOATENLCTBO BO MHOFOM H
onpenenseT nonutuky CK «HUK», npexxne Bcero, B nomxonax Beaenus 6m3seca. KoMmmanns
paGoTaeT Ha MEXIYHAPOAHOM CTPAXOBOM DBHIHKE, COTPYAHHYAS ¢ KPYMHEHIUAMH CTPAXOBBLIMH
KOMHNaHusIMH, TakuMH kak «Willis» 1 American International Group (CILIA), Swiss Re u Partner
Re (Ilsetinapns), Allianz u Munich Re (Tepmanus).

B 2006 roxmy. 6pina cosgana qouepHss cTpaxoBas KOMIAHiA «®namuHroY, A8 nepeaadu
B Hee npaB M obssaHHocTell no Aorosopam CcTpaxoBaHus Ku3HH (neHcun) CK «HHKs».
HsmeneHus npousonuiy corjacHo TpeGoeannsam 3akona PO «O6 OpPraHu3alud CTPAXOBOrO 1710
B PO», B cooTBeTCTBHM ¢ KOTOpPHIM ¢ 1.07.07 r. xomnanum PO He BITPABE ONHOBPEMEHHO
3aHUMATBCA  HMYIUCCTBEHHBIM  CTpaxoBaHHEM M CTpaXxoBaHHeM xu3uH, 000 «CK
OJIAMHHI'O» ¢ aupaps 2007 roma mpuetynuia peanusalMu IpoOrpaMMbl 1O YCIyre
CTPAXOBAHHA XUSHH W NeHCHH. I'pynna xomnanuit «Bonra-JHenp» sBmsetcs reHepaTLHBIM
3aKa3uHKOM cTpaxoBbIX komnauuit « HUK» n «DJTAMMWHITO».

3acTpaxoBaH BECh ITApK BO3AYLUHBIX CYIOB, HMYLIECTEO, aBTONapx H MEePCOHAL
KoMuanus taxyie akTHBHO pasBHBaeT H HEaBHALMOHHBIE BHIDI CTPaxoBaHui. B OCHOBHbIE BHbI
ACATENILHOCTH BXOAT JOOPOBONBHOE MEJMIHHCKOE CTPAXOBaHHe, CTPAXOBAHHE OT HeCUaCTHDIX
CILydacs, CTpaxOBaHHE aBTOTPAHCNOPTA, CTPAXOBAHWE TIPY30B, CTPAXOBAHHE HMYILECTRA,
CTPaXOBAHHE OTBETCTBEHHOCTH.

C 2001 roma «HUK» BxonuT B mepeyio COTHIO B PEHTHHIE POCCHICKUX CTPAaXOBBIX
KOMIIAaHHUH, COrNacHO AaHHBLIM LICHTpa IKOHOMHYECKOTO aHaIW3a AreHTCTRA «HMuTepdakey.
Ceromns y ueé 94-e Mecto cpemn muuepor mo HMYIIECTBEHHOMY CTPAXOBAHUIO, 26-€ MeCTO
CPeAaH KOMIIAHUH MO CTPAXOBAaHUIO OTBETCTBEHHOCTH.

BOITPOCBHI:

1. EcTb 1 cnenudrka MapkeTHHIOBOH KOHIENLHH H OPraHH3alkH, NpenocTapIgroLIeii
YCilyrH, IO CPABHEHUIO ¢ KOHLENNNEH KOMIAHHH- TOBAPONPOU3BOIHTEN?

2. Kaky1o MapKeTHHIOBYIO KOHIIETIHEO peatmsyet «CtpaxoBoi kommanuu HUK»?

3. Kaxue 3neMeHTBI MAPKETHHTOBOTO KOMILIEKCA CTPaxoBOH KOMIIAHMH MOKHO YBHIETh
no MaTepHANy JaHHO CUTYaluy?

4. Kakue snemeHTsl MapkeTHHr-Muke «CK HUK» MoxHO CMOMICTUPOBATD., 10 AaHANTOTHH
C IpYTHMH H3BECTHBIMHU BaM CTPAXOBHMH OPraHH3auaIMu?

3anaua 7. MapKeTHHI BBHICOKOTEXHOTOTHYHBIX yCayr
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3A0Q «CTPUM» — kpynuneitmuii B pernonax Poccun oneparop niaTHoro (xabesibHOro 1
»QHPHOTO) TENEBUACHHA M IIHPOKOMOIOCHOTO AOCTYNA B UnuTeprer, Bxoaut B [pynny
komnanuii  «KOMCTAP - O6uemunennpie TeneCucreMbr» (OAO  «KOMCTAP-OTC»).
OCHOBHBIM aKiHMoHepoM KoTopoii apnsercd APK «Cuctemar. Cetn «CTPUM-TB» pabotator 40
ropoziax POCCHH M OXBATEIBAIOT 3,5 MJH nomoxosaiicte. «CTPHM» BelleT akTHBHBIH TIpoLIECC
PA3BHTHS U MOAEPHU3ANMH CceTell ¢ NENbIO (hopMUpOBALKS B KAKAOM PErHOHC MPHCYTCTBHA
COBCTBEHHOM MYJBTHCEDBUCHOH cereBoH HH(PACTPYKTYpHl Ha OCHOBE texuonoruit HFC
(Hybrid Fiber Coaxial) n FTTB (Fiber To The Building) fng npenocTaBicHis KOMIDICKCHBIX
yenyr Triple Play: Tenedonuy, BRICOKOCKOPOCTHOTO AOCTYTIA B Murepuer u rateoro TH. B
pauane 2009 rona copokymnHas aboHeHTCKas Gaza «CTPUM» nocturaa 2,0 M N0AL30RATEICH.

B TOM WHCAE KOJIMUECTBO abOHEHTOB YCIyrH poctyna B Murepner koMImanuit ['pymne
npesbichno 200 000.

3a nocneauue 10-15 ner Opou3OWIAH  NPHHIMNHAABLHBIC H3MEHCHHA B chepe
NPOU3BONCTBA U PACTIPOCTPAHEHUS MCKTPOHHBIX CMMU & cHCTEM MaCCOBBIX KOMMYHHKAuui. B
NepByIc OYepelh OTH H3MCHEHHA KOCHYJMCH TCICBHACHHA. B ocuoBHOM 9TO CBA32HO ¢
MepeXoAoM OT @HAJIOTORMX MeTojoB 06paboTKH CHrHANA K IA(POBBIM, ¢ Pa3pabOTKON CHCTEM
cxKaTHd, KOXMPOBAHMS W  My/IBTHIJICKCHPOBAaHHS LU(PPOBHIX NOTOKOB, BOIHHKHOBCHHEM
MYJILTHMEIHIHEIX CPell, WHTEPAaKTUBHLIX YCIyF, PasBUTHEM CETH HuTtepuer u MOOH/ILHOHA
cBsi3y. HOBBIE TeXHONOMWH, 61aroJapsa KOTOPHIM BOZHUKAIOT HOBblE TOBAPEL N MAPKETHHTOBLIC
BO3MOXKHOCTH:

1) MMDS - Multichannel Multipoint  Distribution Service (MBorokaHalnlas
MHOTOTOUeYHAS AMCTpHOyTHBHas cucrema) B Community Antenna Television, CATV -
GYKBATLHO «TeneBvieHHe ¢ ofmeH aHTeHHOMH» MOCTeNCHHO YXOIAT B IIPONIIOE 1 k 2015 rony
Poccus AOMKHA TMEPEHTH IONHOCTRIO Ha LU@pOBOE BENIAHHE. ([TporpamMa «PaspdTHe
Tenepaanoselanus B Poceuiickolt Degepauuny» Ha 2007-2015 roaer).

2) HFC - Hybrid Fiber/Coax (xoMGuHApOBaHNAA Cpefa «BOJOKHO-KOAKCHAI.
otaccuveckne HFC cetn). D10 HacTodwee u Oynyuiee, KaK TeIICBHACHU, TaK U HUurepuera.

3) IPTV, unrepaktupnoe TB. B nocneanee spems HaOIIOAaeTes MHTEPEC K MOABNICHHIO
ANBTEPHATHBHBIX (OpM BewlaHMs, TakuM, Kak [P TencBHACHHS, OCBOCHHE KOTOPOTQ ocobGeHHo
OMBICHHO MAeT B Enpore.

Coraclio HccIemoBaunaM koMmmanun «Video-on-Demand» B MOCKOBCKOM peruomHe
unTepecyet Gonee 70 % NOTEHLNATLHON ayAMTOPHU IIJIATHOMG TENEBALCHHA, @ B PErHOHAX 3TOT
ceppuc Oyner soctpeGoran Gonee 30 % nonb3oBaTEneH. Tpuuenm, sta rpynna mnorpeduTenei
rOTOBA 3aKA3BIBATH TH YCOYTH He Mesee Tpex pas B Henento. Cpean  objactedt
npumenenuspetennii [PTV  — opramusauus MiaTHOrO WHTEPAKTHBHOTO TEJEBUACHHS
[PEeNOCTABNEHICM KIMEHTaM YCIYT IMHPOKOMONOCHOI0 XocTyna (o MetroEthernet, x[DDSL.,
FITH ® T.1); opramusauus IUIATHOTO HMHTEPAaKTUBHONG TENEBUACHHA B TOCTHHHUHBIX
KOMIUTeKcax ¢  uHTerpameil  co  cnyxfam  TOCTHHHYHOLO — CepBUCA,  OpraHM3allifs
KOPIIOPATHBHBIX TEJEBU3HOHHBIX CHCTCM C PEUICHHCM 3a1a4 ONOBCUICHNA, £e30MnacHoCTH.
oBpa3oBanus, HHGOPMALHH, CBA3H, PA3BICHCHUH.

QOcHopolf  PasBATHA  IMpoOKonoyocHoro  MuTepHeTa  OTHOCAT — NPOIOIKCHUE
OMePENAIOIIEro POCTA PHIEKA YCIYT [IMPOKOMONOCHOTO IOCTyMa. ITOT mpouece Byaer
MPOHCXOANTh Kak 3a cuer Haopa KIMEHTCKOH ©Oasbl, Tak M 3a CHeT UHTEHCUDH KK
noTpebneHuns yenyr.

Bropas TCHASHIWSA CBA32HA ¢ KIAMEHTCKAMU CerMeHTaMM. B TeueHHe HECKOIBbKHX A~
OCYLIECTBHTCS HEPEXO/L PHIHKA K CTIUM MacCOBOCTH 3a CHET CCTMENTA HacTHRIX ONB3ORATCIIERH
1 PETHOHANLHBIX PHIHKOB.

VBemuueHHe A0MH TOAKTIOHEHHH ¢ HConp3oRanuemM TexHonoruk xDSL-noctyna, 1o
cetsm Gecriposoanoro aoctyna H KTB MomHO cudrarh TpeTbel ICHACHIHCH, B Qo adimies
SyAyleM Takike MOKHO GyfAer HamiofaTh poOCT KOHKYPEHTHOTO JIABJEHHH, OCOGCHHO <O
CTOPOHB! TPATMUHOIHLIX OMEPATOpoB, AANBHEHIIYIO SKCTIRHCHIO KPYNHUX albTepHaTHBHLIX
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ONEpaTOpoOB HA PETHOHAJBHBIC PBIHKH, TOSBICHHE HOBHX MIPOKOB H MPONOMKEHUE POLIECCOB
HOMJIOWEHH U CIUIHHS,

Okono 50 % abOHEHTOB WIMPOKOMOIOCHOTO 0CTYNA npoxkuBaeT B MoOCKBe M
Oausnexamux  ropogax. OaHaKo B nocnelHee Bpems  Ha0mwojaercd  AMHAMHKA
liepepacnpenenenis  reorpaduueckix npmaHakos. CeroiHs  OMEpaTOpHl  aKTHBHO BENYT
CTpOMTEIbCTBO B pervoHax. Ilo mporHosy, B Guwxkaiimem 6ymymem snan PEeruoHOB B
CTpykTypy aoxozos OO0 «CTPUM» Beipacter g0 55 %. Mocksa saiimer 45 %,
JIOMHHIPOBAHUE HYACTHBIX MOJB30OBATENEH H POCT pOJIH PETHOHOB ABJAETCS HHAMKATOPOM
Nepexona peIHKa B CTAZIMIO 3PEROCTH.

BOITPOCHI:

1. KakoBH 0CHOBHEIE MAPKETHHTOBEIE LENH KOMIIAHIL?

2. Ha xakux LIeNeBBIX PbIHKAX MOKET paBoTaTh AAHHAS KOMIAHUL?

3. Kakas MapKeTHHIOBas KOHIICTIIHA 41eKBATHA MOCTAR/IEHHBIM
uesam?

4. Kaxue KmodeBble 3a1a4ll KOMIAHWH BEITEKAIOT H3 JAHHBIX Lenei? YKawuTe OYTH
BBITOJHEHMS ITHX 3a7a4.

3amaua 8. [Tepexoa Komnauuu na MAPKETHHTOBYI0O KOHLIENLIHIO

OTKpEITOE aKIHOHEPHOS OGIIECTBO MO [POU3BOACTBY THAPABIHYECKOH anmaparypel
OCHOBaHO B 1968 romy kak «3aBoa ruapoannapatype. B 1996 rofly NpeanpHATHE MTOTYYHIIO
CBOC HBIHELIHEE HA3BAHHE -~ OTKPBITOE aKIMOHepHoe ofuecTBo OAQ «uapoannapar». QAQ
«luapoannapar» - kpymueiimas ¢upMa Pocenm. KOTOpas BEITVCKAeT 30JOTHHKOBBIE
THAPOPACTIPENCIMTENN,  THAPOPACHPENCTUTENH  CeKIMOHHOrO  TumA.  MapokmanaHsr
NPEAOXpAHUTENBHEIC, THAPOPACTIPERETUTEIH MPOIOPUHOHATBHBIE, IONB3YIOLIHECS OTPOMHBIM
CTPOCOM  BCETO  MAIIHHOCTPOMTETBHOrO KOMIIEKCA. HIpopacnpeenntenn mnpenHasHadueHsl
AT VIIPABRCHHS  MCTIOMHUTENBHBIMA  MEXAHW3MAMH  Ha  OGOPYAOBAHHME, BBITYCKAEMOM
CTAHKOCTPOCHHEM, B  ABTOMOOW/IbHOW, aBHALMOHHOH NPOMBIUINIEHHOCTH. B  OTPACTAX.
BEIYCKAIOWHX  CENBCKOXO3AHCTBCHHBIC,  [IOTPY30YHO-PA3rPY30UHBIE,  HOIMIpadHUecKHe,
NIO’KapHbIe  H  JIDYTHE MAIIHHBI, THAPOCHCTEMEI KOTOPBIX paboTalOT NOA  JaBACHHEM.
HanGonbwmx  yemexoB npeanpustie poGHnoce B co3Namnu ruapopacnpejeuTeIed ¢
MCXQHHYECKUM, SJIEKTPHYECKHM H ONEKTPOTHAPABIHYECKUM YIIpaBNeHHEM. B ocHOBe Kask1oi
paspaloTKH KOHCTPYKTOPOB H TEXHOJIOTOB — TIIATENbHOE U3YUEHHE OMbIT JyYHHUX 3apYDeRKHbIN
$HPM H OTEYECTBEHHBIX HPEINpPUSTHIL, nposefieHne GOaBIIOrO o0bemMa HCCISROBAHMI U
SKCIepHuMe

3amawa N 9 HazoBure ocHOBHBIE Lenu MapKCTHHIOBOTC  UeHOoOGpasoBanus, J[afite
obocHoBaHue kaxaol uemy. [lpoananmsupyiite, uro MPOHCXOJHT ¢ LEROH, KOraa npeanpHsTHe
OepeT 3a menb Ty WM APYIyIO Leb, CBA3AHHYI0 € MapKETUHIOBOH LIEHOBOH MOIIMTHKOIM,
Jlannple npencTasbTe B BUAE TAGAIEL

Tabnuua 1. Ileau MapkeTHHIOBOTO LeHOOOpa3oBaHus

Lenn MApPKETHHIOBOTO | AHAmH3 ueneii | YTo mOpoMexoIMT ¢ UeHOol B

ueHo06pa3zoBaHud MapKeTHHIOBOrO pe3yIBTATE OOCTaBIeHHOIT
IeHo00 pa3zoBaHua LIQIH NP UTPHATHS
OPEANpPUATHA

3anaya Nelo

WmumkeBas pexnama NMpeanasHavyeHa mis (opMupoBaHns G1aroxeNaTeNLHONO UMHIMA
¢upmer.  CymectsyoT cnemyromue GOpMBl  MMUIDKEBOH  peK:IaMbr: nponaraHHcTeKas,
MHOHEPCKAs, KOHKYPEHTHA M HalOMHHaolasd ofllecTBeHHAs peknama. IlocTaBbTe B
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cooTpeTcTBHe (HOPMY MMWIKEBOH PeKTaMbl U ONpeJlesieHHs I yTBEPKACHHA, TIPHBEAEHHDIE
HHKC:

. Takas pexnama HCTIONB3YETCH JUIS HOBOTO coobuieHns 0 TOM, 4T0 coDoli MpencTapiaeT
(UpPMa, UTO OHA IPOM3IBO/IAT WM FIIE PACIIONOKEHA,

2.Takas pekJiaMa MOAYEPKUBACT MPESUMYTIIECTRA OJHOro Xjlacca TOBApOB HAL PYTHMH,

3.1 peKnaMa cymecTryeT Juls hOpMHPOBAIHS I03HIHH (PUPMBI IO ONPEACACHEOMY BOIIPOCY.
4.CooGimenue ¢upmp IBM, pexnamupyiomee dupnmy: «..Bair HOBBIH KOMMYHUKALNOHHBIH
[apTHEPY.

5. ATIOMUNMEBEIE GaHKH, TPATOMHEIE 1A TIOBTOPHON MepepaboTKHU, NO3BOIAIOT COACPHATL HUlL
ropoJ B UHCTOTE.

6.]Ipennpuarie «A3» HeJaBHO HAUas0 PEKIAMHYIO KaMOAHWIO TTOA JCBHIOM «lMe camucn 3a
pP¥IE OLAHBIM», HCITOJL3YS, B OCHOBIIOM, BHEIIIHICID PEKITAMY,

7.Taxue pekAdaMHBIE COOOIIEHHS RPUBICKAIOT BHHMAHME K Ha3BaHMIO GUPMB] HA LIENCBOM
PhIHKE.

3apaua Nell
HeoGX0AHMO HA3BATH OCHOBHBIE 3Tatibl mpolecca paspabOTKH HOBBIX TOBapoB H JAaHHLIC

sanucars B Tabmuny 1. BreinomuurTs GHATH3 KAXKAOTO 3Tana mpoiecca pa3padoTKH HOBBIX
TOBAPOB.

Tabauna 1. Jrarnel npouecea paspaboTKH HOBBIX TOBAPOB

Srarnnl Aporiecca paspaGoTKH HOBEIX TOBAPOB ]Auaﬂm srana mnpouecca paspaboTKH HOBLIX
TOBApPOR

Jamaua Nel2

Tosapuas pexnama, HaLENeHHas Ha NPoAaxy, MOMKCT BBICTYNATh B Tpex dopmax:
nudopManMonas  (HoBaropeKad, [iepBoHavanbHad), YCHMAHBAOWAad M HAMOMAHAKIIAA
{coXpaHHast) pexIama.
IocTaRbTe B COOTBETCTBYE (HOPMY TOBAPHOM PEKNAMbl H YTBEPKASHHUSA, TPHBEACHHDIC HUXC.

1. Pexnama, CIyXam@as AN TPOABIKEHHS ONpPEAENEHHBIX CBOHCTB HIH NPEHMYLICCTH
Bponza.

2. Peknama, B koTopo# coofuaercs o ToM, 4To co0OH NPEACTARNACT TOBAp, A Hero OH
IpeaHazuadye, H rae ero MOMHO KYIIHTL.

3. Dta GopMa peKiamMpl, CykKalas JUIs MONKPENJIeHHS CYUIECTBYIOUICTO 3HaRUA O TOBape
win yenyre, (1. Takas ¢opma peKNambl HacTO HCAOAL3YSTCs HA CTalud BbIBCACHHUA
TOBapa Ha PHIHOK.

4, OUpMBL, HCTIONLIYIOLTHE 3TY PEKIAMY, HY/KNAKTCA B MAPKCTHHIOBBIX UCCICIOBAHUAX 1
PE3YABTATAX TECTOB UL TOTO, YTOORI MONYUHTH MPABOBYIO OCHORY /L14 CROETO HUKa.

5. Pexnama «Bonpso» cooBWAST NOTpedHTENO, WTO «y apTOMOOHICH HauTyuyllue

Pe3YIbTATE aHaIn3a Ge3onacHocTH 3a mocienHue 20 meT cpean peex aBTOMOOHNER,
ucnons3yeMsix B CIIA».

6.Takas GopMa PeKIaMbl HACTO KCIOJB3YeTCs 1a cTanuy «3penoctiy KT
3anaua Nel3

OnpeenuTh OTHYCKHYIO LeHy Ha HOBhif Mbliecoc OajioBbIM METOLOM, €CIH LCHA

Sasopoit Moaeu cocTapnser 14960 py6. Jlanumie Ang pacyera npeacrasienbt b Tabnuue 1. 1o
PE3YJIBTATAM PACUETA CASIAlTe BbIBOL.

Tabmuna |
Bux : TapameTpsl i
TOBApa HAJISKIIOCTE IKOHOMHMHOCTE 1 ymoGeteo
Bann | Koasdduuuent | Baunbl | Koopduuuent | Bamn | Koappuuwment
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BECOMOCTH BECOMOCTH BECOMOCTH
BazoBLIii 45 0,2 70 0,5 80 0,3 !
Hoswbrii 50 0,2 80 0,5 80 0,3

3agaua Nel4
Hasoeute OCHOBHBIE LleNH MapKeTHHIOBOTO LEeHOOGpazoBaHHs. Jajite 060CHOBaHUe
ka0l uenn. [lpoanannsupyiite, 9To MPONCXOINT ¢ LEHOM, KOrIa MpeanpHaATHE GepeT 3a uelb
Ty HIIH JpYTyI0 Wb, CBA3AHHYK ¢ MAPKETHHIOBOMH LIEHOBOH IOMUTHKON. J[aHHEIe npeacTaBbTe
B BUJE TaGIHIBL
Tabnuua 1. Llenu MapkeTHHrOBOTO LEHOOOPA30BAHAS

Lenu MapKeTHHIOBOIO | AHANH3 uenefl { Uro NpoHCXOAMT ¢ HeHO B—I

LUeHOOOPa30OBaHMs MapKETHHIOBOTO pesyipTare NOCTaBNEHHOH |
ueHoodpazoBaHns LEeTH MpeaIpUsaTHA
NpeanpUATUS

3agaua Nel5

CYIUECTBYIOT pasHEl€ THHBI MOBEACHMS MOKymnatelel BO BpeMs NPUHATHA PELICHHA O
nokynke. HazoBuTe THMBI NOBeNCHHS TAKHX TOKYNATeleH, M NPeNOCTABBTE AHAIH3 KAKIOTO
THNA MOBEACHUA NOKYNaTeNne BO BpeMs NMPUHATUA pelleHUs O MOKynke. J[aHHEBIE 3alUINUTE B
Ta0NUIy.

Tabsuua 1. Tuner nopeficHAs NOKyNaTeNneii Bo BpeMs PHHEATHS PelIeHNs 0 NOKYIIKe

Tunel noseaeHus noKkynareneli AHallH3 TUIIOB [TOBEACHUA NMOKYTIATEeH |

9. MeToangyeckne YRA3aHHA AAn O'ﬁy‘-lﬂlOI.IIHXCH no 0CBOCHHIO THCUHNJIHHDI

ITpakTuxym no MapkeTHHry prirodaeT 18 3aHaTuil. PelueHuio CHTYAllHOHHBIX 3aJa4
AOJDKHO NpEOUIeCTBOBATh H3YYEHHWE JMTEpaTyphbl, HOPHBEICHHOW B CIHCKE OCHOBHOH WU
NOTIONHATENLHOH JIHTEpaTypbl paboyel MNporpaMmel y4eGHON AMCLMIIMHBL «MapKeTHHI»,
MCKUHOHHOTO MaTepHasa H MATePHalla NPaKTHKYMAa MO COOTBETCTBYIOILEN TeMe.

1. PaBoTaTh Haj KOHCIIEKTOM NOCIIE JEKIHH

Kakumy Ob1 3aMeqaTenbHBIMH KAyecTBaMH B OONAacTH METOAHMKH HH 061ata JIEKTOP,
Kakoe Obl OONblIOE 3HAYCHHE Ha 3aHATHAX HA YAENSA JEKUMH Cayliatens, [n1yGokoe
MOHHMAaHUE MATCPUANIa NOCTHFACTCS TONBKO IMYyTEM CaMOCTOSNTENbHOM paboThl HAl HHM.

CaMocTosTeNnbHYI0 paloTy clieayeT HAYHHATH ¢ 10PalOTKH KOHCIIEKTA, KeNaTeNbHo
B TOT JK¢ [eHb, NMOKAa BPEMs HE CTEpNO ColIeplkaHHe JIeKUMM W3 maMsaTd (depes 10 u
nocne JICKUHWH B namaTH octaeTcd He Ootee 30-40 % martepuana).

C uensto nopaGoTKH HeOOXOAUMO, B IEPBYIO O4EpeIh, IPOUHTATE 3alIUCH, BOCCTAHOBHTD
TEKCT B MaMATH, & TAKKe HCOPABHTH OMWCKH. paciuHppoBaTh He NPHHATHIE paHee
COKPALUCHHS, 3AIIOJIHUTh NPOMYIICHHbIE MeCTa, TNMOHATh TEKCT. BHUKHYTE B €ro  CMEIC,
JlaTee OpounTaTh MaTepuan MO PEKOMEHAYEMON JTUTepaType, paspewasg B XOne YTEHHA,
BO3HHKLINC paHee 3aTPYJHCHMs, BONIPOCH], @ TakKe MONONHCHHA M MCNPABISA CBOM 3aIHCH.
3amucd  NOMWKHBL  GBITh HAMNSAHBIMM, /I YEro ciueayer NPHMEHATL PAa3sIHYHBbIE CIOCOOR
BRIdeNCHUiT. B Xone mopaGoTku KoHeriekta yrnyGnsioTes, pacliHpPAROTCS H 3aKPEILIAOTCA
3HQHHA, A TAKKE JOTIONHACTCS, HCIPABNSSTCA U CORCPIIEHCTBYETCH KOHCIICKT,

INoAroTOBNEHHBIH KOHCNIGKT W peKOMeHmyeMas JnTepaTypa MCTIONB3VETCS TIPH
HOATOTOBKE K  MpaKkTH4ecKoMy 3aHATuio. [logroroska cBomuTcs K BHHMAaTelnbHOMY
IpOYTEHHIO yYeOHOrO Matepuana, K BBIBONY ¢ KapaHALIOM B PYKAX BCEX YTBEPKISHHI 1
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QopMyI, K PElICHHIO IPHMEPOR, 331, K OTBETAM Ha BOIPOCEL, TPEIONKEHHBIE B KOHLE JIEKUHH
MpenoaaBaTeseM M TOMEUICHREIE B PEKOMEHIlyeMOH  JIATEpaType. [pumepbl, 3agadn,
BOIIPOCET 110 TEME SBIAIOTCS CPELCTBOM CAaMOKOHTPOJIA.

HenpemenHbM  yoJoBHEM InyboKoro  yCBOEHud yueOHOTO  MATEpHaa ABAAETCH
3HAHME OCHOB, Ha KOTOPBIX CTPOMTCA H3IOXeinHe MaTepnata. OODLMHO npenojasarenb
HAIOMHHAET, Kakoil paHee WIYUEHHBIl Marepual H B Kakod CTElCHA Tpedyctea
MOATOTOBUTS K OUEPENHOMY  3aflfTHIO.  DTa  PCKOMEHJAlMsA, Kak # tpedopanue
CHCTEMATHYECKOH U cephesHoM  paBoThr Hal BCeM JICKIMOHHBIM - KYPCOM,  [TOLACHKHT
Ge3ycnoBHOMY BLIMONHEHHIO. IToTepy AOTHYECKOH CBA3H KAk BHYTPH TCMbL, Tak H MEXIY
MUMH MPHBOAWT K HETATUBHEIM TOC/GACTBHAM: MaTepuan yucOHOH MHCUMIVIABE! MEPECTacT
OCHORBATCIIBHO BOCTIPUHHMATLCAH, a ’1‘B0p‘I€CKHﬁ TPY I NoOaAMEHACTCH YTOMISHHEIM
JICPETHCBIBAHHCM. OGpamel-me K pance H3YHMCHHOMY mMarepHany BEe TONBKO FLOMOTAST
BOCCTAHOBHUTH B IAMSTH H3RECTHHIE IMOJOKEHHUA, BBIBOMBL, HO W IPUBOAHT Pa3pO3HCHHBIC
SHANMS B CHCTEMY, yrIybnseT u pacuiapser MX. Kaxabli BO3BPAT K CTApOMy Marepa.ly
[03BONSET HAHUTH B HEM YTO-TO HOBOE, NEPEOCMBICIHTH €r0 C MHBIX TO3MIHH, ONpeACiiTy
15 Hero HanGoslee MOJIXOALINES MecTo B yike MMelollelics cucTeme 3Hamiil. Heonnorpatuoe
ofpamenne K  NpoOHACHHOMY — MaTepually  aBIIeTCs naubosiee panuoHanbHol (opMon
npuoGpeTeHus M 3aKkperUleHns 3saHnil. OdYelb NONC3HBIM, HO, K COXANICHHIO, elue Maflo
WCMOMb3YEMBIM B [(PAKTHKE CaMOCTOATENBLHOH paboThi, SBASCTCS NPEARAPHTENbIOC
03HaKOMJIEHHE ¢ yueOHbM MaTepuanom. [axe kpaTxoe, Oer10€ 3HAKOMCTBEO € MATCPUAIOM
ouepe;HOR JieKUHH Aaer MHoroe. CTYHSHTBI  {I0JyHaioT obulee OpeacTanieHue o e¢
COJEMIKAHAN M CTPYKTYype, O [IABHDIX W BTOPOCTENEHHBIX BOMpOCax, O TepMUHAX H
onpenenenusx. Bee aro olneruvaer paboTy la nexiud U AeiacT e¢ HeneycTpeMIcHHOR.

2. IToaroTOBKA K CeMHBHAPY

CTy#IeHT HOJKEH MEerKO YSICHWTL, YTO MMEHHO ¢ JEKIHH HAYHHECTCd  ero
OOLTOTOBKA K IPAKTHUCCKOMY JAHITHIO. Bmecte ¢ TeM, JIeKOMst flHlb ()pl’aHHf%_\’f.‘T
MBICHTEIIBHYIO  IEATENBHOCTD, HO He ofecrieuuBaeT (JIyOHHY YCBOSHHA NPOTPaMMHOrY
MaTepHaia.

TIpH MOATOTOBKE K CEMHHAPY MOXHO BBUISUTD 2 9Tama:

1-ii - opra¥H3alHOHHbIH,

2-if - 3aKpeTUIeHHe M yri1y0ierue TeopeTHUECKHX SHAHHI.

Ha 1epBoM 9Tame CTYIEHT [UIZHMPYeT CBOIO CAMOCTOSTENbHYIO paboty, KoTOpas
BIJTIOMAET:

- yICHEHHE 3aJaHus Ha CAMOCTOATENEHYIO paboTy;

- 110160p peKOMEHOBAHHOR JIHTEPATY PLI;

- cocTapfieHde mnana paboTel, B KOTOPOM ONPEACISIIOTCS  OCHOBHLIC NYHKTH
TPEACTOSA IEH TIOJTOTOBKH.

CocTapienue TUIAHA AWCLIATIMHHUPYET H NOBBILIACT OPraHM30BAHHOCTL B paloTe.

Bropoli 9Tan BKIIOYAET HENOCPE/ICTBERHYIO IIOArOTOBKY CTYISHTA K 3AHATHIO.
Haungars Hafo ¢ HM3yueHMd PEKOMEHIOBaiHoll nuTepaTypsl. HeoOXOMHMO MOMHHTH, HTO
Ha JeKUMH OGBIMHO DACCMATPHBAETCS HE BeCh MATEPHAl, 4 TONBKO ero uacTb. OcTanhias ero
4ACTH BOCIIONHAETCS B IPOLIGCce caMocToaTeNnbHOH pabothl. B cpusm ¢ otum padora o
PEKOMEHAOBAHHON JHTepaTypoli oba3arensna. Ocofoe BIHMAHHE [IpH  3TOM HeoOX OIHMO
ofpaTHTs Ha COMEPKAHHE OCHOBHBIX TOJOXNCHHH H BBIBOJAOB, OOBACHCHHE HBICHHHA H
(GaKTOB,  YACHSHWE  MPAaKTHYECKONO  NPIIOKEHHS — PACCMATPHBAEMBIX  TCOPECTHHECKHX
BOIPOCOB. B mpouecce 310 pabothl CTYAEHT AO/DKEH CTPEMUTHCA NOHATL A 3ANOMHHTL
OCHOBHBIE IIONIOMCHUS pACCMATPUBAEMOTO MarepHana, NMPHMEpPEl, TOACHAKIIKHE €ro, a
Taxke pa3odparLesl B HIMIOCTPATHRHOM MaTepHae.

3aKARUUBATE IIGATOTOBKY CJEAYST COCTABNACHHMEM MaHa  (l1epeddsa OCHOBHDLIX
IYHKTOB) MO  H3ydaeMoMy wmarepdany (Bompocy). Takol mnay [03BOJAKET COCTABUTHL
KOHICHTPUPOBAHHOE, CKATOS TPEACTABIEHHE 110 H3YUaeMbIM BOIIPOCAM.

B 1porecce MOAIOTOBKH K CEMHHAPY PCKOMEHAYCTCA  B3aMMHOEC obcyxaenue
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MaTepHasa, BO BpeMs KOTOPOTO 3aKpPEMUIAIOTCS 3HAHMS, a TaKkKe NpHOOpEeTasTcs NpaKTHKa
B U3IOKEHHH W PA3bACHEHMH TNOJIYYEHHBIX 3HAHHI, pa3BUBACTCS PEUb.

IIpu HeofxomumocTH crenyer oOpamlaTbed 3a KOHCYJABTAIHEH K IPEnogaBaTellio.
Wid Ha koHCynbTalmio, HEOOXOZHMO XOPOLIO IPOAYMATH BONPOCKL, KOTOpEIE TPeGYIOT
pasbACHEHHA.

B Havame ceMMHapa CTYZeHTH NON PYKOBOACTBOM MpeNojaBaTens Gonee DyGoko
OCMBICNMBAIOT TEOPETHYECKHE MONOKEHHA IIO TeME 3aHATHS, PACKPBIBAKT H OOBACHAIOT
OCHOBHBIE sBNCHHA H ¢axTel. B mpomecce TBopdyeckoro oO0CYIKNEHHMS W JHCKYCCHH
BHIpA0ATHIBAIOTCA YMEHHMS W HaBBIKM HCTIONB30BATh NMPHOGPETEHHLIC 3HAHUS AN pelueHus
TIPAKTHHECKHX 3a1a4,

3. PexomeHnanuu o padore ¢ aurepaTypoit

Ycmex B mpollecce  CaMOCTOSTENBHOH — paoTBl,  CAMOCTOSTENBHOTO — uUTEHHA
JUTCPaTYpbl BO MHOIOM 3aBHCHT OT VMEHHS IPaBHJIBHO paloTaTh ¢ KHMIOM, paboTaTh Haj
TEKCTOM.

OmbiT mokaskiBaer, 4To mpu pafoTe ¢ TEKCTOM LeNecooSpasHo NpuIepKHBATHCA
Takol mocnenoBaresbHocTn. CHAYala NMPOYHTATh BECh 33JAHHBIA TEKCT B GLICTPOM TeMIE.
[lens Takoro uTeHHs 3aKMOYaeTcd B TOM, YTOBEI cO3aTh OGIIce NPEACTARICHHE 00
M3y9aeMOM (HE 3allOMHHATh, a MOHATH OOLIHIl CMBICA MPOYUTAHHOTO) MaTepHANe. 3aTeM
NpOYHTATL BTOPHYHO, OoNee MEIUIGHHO, 4YTOGBI B XOME UTEHHA MNOHATL W 3alOMHMTE
CMBICIT KKAOH (pasel, KMKAOrO MONOKEHHS U BOIIPOCA B IIEOM.

UreHHe NpPHHOCUT NOMB3Y W CTAHOBHTCS MNPOAYKTHBHEIM, KOIZA CONPOBOMKIACTCS
3AMUCAMH. DTO MOXET OBITH COCTABICHHE TJIAHA POYHTAHHOTO TeKCTA, TE3HUCH! HAH BHIMHCKH.
KOHCNEKTUPOBaHUE U AP.

BriGop BuOa 3anucH 3aBHCHT OT XapakTepa H3y4aeMOrc MaTepuana H neneil paGoThl ¢
HUM. ECIH comepaHie MaTepHana HECNOXKHOE, JIETKO YCBAHBAEMOE, MOKHO OIPAHHYHTHCS
COCTABIICHHEM IIaHa. Ecnu  marepuan  cofep»xuT HOBYK) M TpyIHO  yCBAHBAaeMYIO
HHPOPMALNIO, IIENecO0GPasHO €T0 33KOHCIIEKTHPOBATS.

[Inan — 3T0 cxema MpOYMTAHHOTO MaTepHasna, KpaTKHU (& noapoCHBIH) nepedeHb
BONPOCOB,  OTP@XKAIOIMMX  CTPYKTYPY M MOCIENOBATENBHOCT  MaTepuana. [loapo6Ho
COCTABJICHHBIN TJIaH BIOJIHE 3aMEHSET KOHCIEKT.

KoHenekT — 370 cucTeMaTH3MpOBaHHOE, JIOTHYHOE W3MOXKEHHe MArepHala HCTOUHHKA.
Pasnuuarorcs YeThipe THIIA KOHCIIEKTOR.

II1aH-KOHCTIEKT — 9T pa3BepHYTEIN AETANH3UPOBAHHLIN IUIaH, B KOTOPOM AOCTATOUHO
NoApoGHbIE 3amMcH  TPHBOAATCH [0 TeM [YHKTaM IUIAHA, KOTOpBle HYXKAAIOTCA B
NOoACHEHHH.

Tekctyatbupilt KOHCIEKT — 3TO BOCIPOH3BEACHHE HAauGONEe BAKHBIX TIONOKEHMIl K
(haKTOB HCTOUYHHKA.

CBOGOIHEIH KOHCHEKT — 9T0 YeTKO H KPATKO CQOPMYTHPOBAHHEBIE (H3JI0KEHHEIE)
OCHOBHBIC [ONOXCHHS B pE3y/bTarTe INyOOKOro OCMBICIMBAHHA MaTepuana. B Hem moryt
NIPHCYTCTBOBATh BLINMCKH, LUTAThl, TE3WCHI; YaCcTh MATEpPUAIA MOXET GbITh MpeaCTaBlIeHa
IUIAHOM.

TemaTnuecknii KOHCMEKT — COCTABIASTCS. HA OCHOBE H3YMEHHsS PAAA HCTOUHHKOB U
AaeT Gomee UK MEHEE HCYEPTILIBAKOLLMI OTBET [0 KAKOH-TO CXEME (BOmpOCY).

B npoumecce wuzyueHus wmaTepuana WCTOYHHKA, COCTABNEHHA KOHCIEKTA HYKHO
0043aTeNbHO MPUMEHATD PA3NHYHBIC BBLICTCHHS, OI3aroN0OBKH. CO3IARAS OAOUHYIO CTPYRTYPY
KOHCIICKTA. DTO JIeNAeT KOHCIIEKT J1erKO BOCIPUHIMAEMBIM, YA0GHBIM /11 paboThbl.

4.Metonueckue pekOMeHIALMY [0 OPraHU3AIMY CAMOCTOSTENBHOM PABOTH CTYIEHTOR

Camocroarenshas pabora crynentor (CPC) mon PYKOBOIOCTBOM [peNOaaBatTeis
ABJIACTCA COCTABHOH YacCTBIO «CaMOCTOATENbHAS paGoTa CTYAEHTOB», NPHHATOTO B BbICIUIEH
mxone. CPC noa pykoBOACTBOM NpenonaBaTelis MPecTaBisieT coBoi BHI 3AHATHIL B X016
KOTOPBIX  CTYICHT, DYKOBOACTBYACh METOAHYECKOW M CHELMATBHON JUTepaTypoif. a Tarke
YKA3aHHAMH TNPETIONABATENA, CAMOCTOATETBHO BBIMONHACT y4ueGHOE 3aiaHue, npHobpeTas u
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COBEPUICHCTBYS TIPH 3TOM 3HAHMSl, YMEHHs H HABBIKH NpakTUYeCKoW peateasnoctn. [lpu
3TOM  B3aMMOUCHCTBHE CTYASHTA U NpenojasateNs NpHoOperaer BUA  COTPYAHUHMECTBA:
CTYNICHT IIOY4aeT HENOCPEJCTBEHHLIE YKA3aHUS [MpenojaBatells o0 O0praHusaliid  CBOEH
CaMOCTOATENBEHOR NEATENLHOCTH, a TIPENOJABATENs BBHIIONHART (PYHKNIMIO PYKOBOACTBA Yepes
KOHCY:IbTAllHH ¥ KOHTPOE,

To3HaBaTenbHAA ACATENbHOCTD CTYIICHTOB [pH BBLIIOJIHEHHHU CAMOCTOATENLHBIY padoT
JaHBoro BUAA 3aKJIOYUaeTCcs B HAKONACHHH HOBOIO IS HUX ONBITA MSATRNLHOCTH HA (aze
YCBOGHHOIO pane¢e (pOpManu30BAHHOIC OIBITA (ONBITa ACHCTBHIE M0 H3BECTHOMY AIFOPUTMY)
NyTeM OCYIUESCTBJICHHUS MEepenoca sHanni, yMenHH M HaBhixkOB. CyTb 3ananuit paboT 3Toro
BHAA CBOAMTCSI K IIOHCKY, (POPMYNUPOBAIIMIO W pEaNu3andu uaed penieHHs. DTO BLIXOAHT
34 mpefesibl TPOIIOre  (GOpPMaM30BANIOrO ONBITA H B PEANILHOM  [POLECce MbilllleHHUs
TpelyeT 0T oO0ywaeMBIX BapbLHPOBAHHS YCIOBHH 3afaHs H yCpOeHHOH panee yueGHOI
UFpOPMANUY, PACCMOTPEHHS €€ NOA HOBBIM  YITIOM 3peHHS. B CBIM ¢ 3THM
camocTodTeNblas  paboTa  JAaHHOTO  BHAa JO/KHA BBIABHraThL TpeoBands — aHaIM3a
HE3MAKOMBIX CTYJCHTOM CHTYalKH K reilepHpOBaHHA HOBOH HMHGDOPMALIH IMS BLINOIHE S
3agaHEs. B NpakTHKE By30OBCKOTO O0YUEHHS B KadyecTRe caMOCTOATENbHOH pafoThi uallle
BCETO UCIONB3YIOTCSl AOMaINHHE 3aJaHKe, OTAEBNBIE ITalbl J1aDOPAaTOPHBLIX H CeMUHEPCKO-
UPaKTHYECKUX 3aHATHH, HAMHCAHHEe pedepaToB, KYPCOBOE H OMIUTOMIIOE MPOSKTHPOBaHHE.
s.Meronmyeckne peKOMEHIANMH CTY/IEHTaM 10 MOATQTOBKE K BBITOJHEHHIO KOHTPOJIBLHBIX
pabot

Kounrponsras pabota BKIIOYAeT CepHIO 3azay, ChOPMYTUPOBAHHBIX
IpenoAanaTeieM. Jafadi 1O CBOEMY COAEPIKAHHIO COOTBETCTBYIOT H3YUEHHON CTYAeHTaMMU
qacTH mpeamera, K koHTponbHON paGoTe CIYZEHTH! COTOBATCS [yTeM OCYIISCTRICHHA
UOBTOPHBIX  AEHCTBUA 10  M3yuenuio npeamera. Pabora no pewenmo  3anad Ha
KOHTPONLHOM 3QHATHH B [PUHIHIE HE OTIKYASTCA OT PELUIEHHH CTYACHTAMH OTAEIbLHLIX
HOMauHux 3afanud. OOHAXO KKIBIH CTYNEHT HOMKEH OWITh TOTOB K OTCTAHRAHUIO
NPABHIIBHOCTH CBOCTO PELISHHS H BEPIOCTH H3OPAHHOIO HM METOJIA.

6. MeToanYeckne peKOMEHIAIMHI CTY/ICHTAM [0 IIOJIOTOBKE K 3a49eTy/3K3aMeily

[1pn OArOTOBKE K 3a4eTy/2K3aMeRy CTYAEHT J0JDKEH TIOBTOPHO H3YUHTh KOHCIICKTh KM 1
PCKOMCHIOBAHHYIO  JIHTEPATYPY, MPOCMOTPETL  DPCUICHHS  OCHOBHBIX 3a1ay¥y. peuIcHHBIX
CAMOCTOATCNIBHO M HA CCMHHApaX ©  BKJIOUCHHBLIX B KOHTPONBHYIO paloTy. a Takike
COCTABUTE NMHCbMCHHBIC OTBETHI HA BCE BOTPOCEH], BLIHECCHHRIE HA 3ayverT.

10. Onucanne maTeptaaLHO-TexHHUecKol Gaibl, Heobxoanmoit ans OCyIlecTBIeH S
06pa3eBATEILHOr0 IPOUECc 1o AMCLHILIHHEE

JU1 TpOBENEHMS NSKUHOMHBIX H TPAKTHYECKMX 3aHATHH HMECTCS  ayMTOpHA.
OCHALLEHHAS MYJIbTHMEANHHEIM 000DYIOBAHHEM.

11. Mupie cBepenmst n (MaM) MaTepHaabl: (BKJIOUROTES HR  OCHOBANMI pelenst
radeapby)
Odopmacnie cBeIeHHit 0 AOMOIHCHHY ¥ H3MEHEHHN
paboueli nporpaMmel y9ebioit AHeMNIHADL]

Paboure nporpaMMbl yuefHBIX JAHCIHIUINE eXKETOHO 00Cy)IaloTCs, aKTYATH3HPYIOTCH
Ha 3aceaanuix [IMK, paccmatpuBaioTes Ha 3acenanusx Kaeap 0 yTBEPKIAIOTCS NPOPEKTOPOM
no yueGHol paloTe, uHpOpManMs 06 W3MEHEHHHAX OTPAKACTCH B JIMCTE CBEACHHUE O
AOUONMHEHHW M H3MeHeHHH palouell mporpamMMbl yueGHOM AMCUMIAMELL B cnyvuae
CVIISCTBCHHDLIX ~ M3MEHEHMH [pOrpaMma IONHOCTBIO Nepeodopmisiercs.  OGHOBACHIbI
JICKTPOHHBIA BAPHAHT MPOTPAMMBI PA3MELIIACTCS HA CepPBepe YHUBEPCUTETA.
Hamenenus B PITY J] MoryT BHOCHTCS B CIENYIOMIHX CNYYasX:
— M3MCHCHHE POCYNApPCTBEHHBIX 06pasoBaTenbHbIX CTAHAAPTOB WM JpPYruX HOPMATHBHLIX
NOKYMCHTOB, B TOM UHCJI€ JIOKAIBHBIX HOPMATHBHEIX aKTOR!
~ H3MeHeHHe Tpebopanuii paGorosareseil x BLITYCKHHKAM;
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- pa3paboTKa HOBBIX METOMUK MPENONABAHUS H KOHTPOJIS 3HAHHH CTYICHTOB.
OtBeTcTBEHHOCTS 34 akTyanusanumio PITY [T HecyT npenogasatem, peanu3yroIe JMCUMILTHHY.

CBEJEHWA O JONIOJHEHUN U H3MEHEHNN
PABOYEH ITPOTPAMMBI YYEFHOM JUCLHATLTAHBI
HA20___ /20 VYEBHBIN I'OJ

«Ha3panHe TMCLHITTIMHDBL:

Hanpagnesne noarotosku

(npodunn/Marucrepckas nporpamMma)
HJONOQJHEHO (¢ ykazanueM pasznena PITYID) .

UIMEHEHO (¢ yxasaunem pasgena PITYI])

VIAJIEHO (c yxazauuem pasgena PITY )

PexsuauTel MpoToKoa sacenanus Kadeaps!
0T Ne
aarta




