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PA3JIEJI 1. OPTAHU3AIIMOHHO-METOIUYECKHN

1.1. OEJA JUCIIAITJIMHbBI

Nucruruinaa «JlenoBble KOMMYHHKAITHH B TIPO(ECCHOHATBHON cepey» CTaBUT CBOCH IEIbIO:
*IIOJIYUCHHUE TCOPETHYCCKUX 3HAaHUU U IMPAKTUYCCKUX HAaBBIKOB B 06.HaCTH JCIIOBBIX KOMMyHI/IKaHI/Iﬁ " JCJIOBOTIO
OOIICHMS,;
*opMHpOBaHHE IEIOCTHOTO ¥ CHCTEMHOTO [OHHMaHHs (QYHKIMHA, pOJM H OPHHIKUIOB  3()dHeKTHBHON
KOMMYHHKAIIH y OyIyIINX CIIEIHMAINCTOB B MX IPAKTHYECKOM IeITENbHOCTH,

1.2. YYEBHBIE 3AJAYA JUCLHUIIJINHBI

- OCBOCHHUE 00YYAIOIIUMUCT METOJIOJIOTHH JISIIOBOTO OOIICHUS;
-03HaKOMJIEHHE C PECYPCHBIM 00ECTIEYeHNEM U COMAIHHO- IICUXOJIOTHYECKUMH aCTIEKTaMH JIEIIOBOM Oecelsl;
- IpUOOPETCHIE MPAKTUIECKOTO HABBIKA JICITIOBOTO OOIIEHUS.

1.3. MECTO JUCHMUILUIMHBI B CTPYKTYPE OCHOBHOH OBPA3OBATEJBHOM
IMPOI'PAMMBbI

Hukn (pa3aen) OIIOII BO: | b1.0

1.3.1. Jucyunauna "/lenosvie koumynuxayuu 8 npogeccuonanrvholl cgepe'’ onupaemces na ciedyroujue
anemenmel OI1OII BO:

COBpeMCHHLIe TCHACHIIMHU YIIPABJICHUS ICPCOHATIOM

[Icuxonorus MeXKIIMIHOCTHBIX OTHOIICHUH

q)OpMI/IPOBaHI/Ie KaﬂpOBOﬁ IMOJIMTUKU U MIIAHUPOBAHUC NIEPCOHAIA OpraHU3allun

1.3.2. Jducyunauna "/lenosvie KOMMYHUKAuuU 6 HNpOGeccUOHanvhou cgepe” evicmynaem onopou 0ns
CLeOYIOWUX DNIeMEHMO8:

HR-ananutuka

KanpoBblit KOHCAITUHT U ayIUT

VYnpaBieHue OpraHu3alquOHHON KyJIbTYpOu

KanpoBoe obecnieuenne oprannszanun

1.4. PE3YJIBTATBI OCBOEHUSA JUCIUMIIJINHBI:

VK-4.1: Cnocober ucnonv3osams co8pemeHnHble KOMMYHUKAMUBHbIE MEXHOA02UU 8 YCMHOU U NUCbMEHHOU
gopmax obweHuss Ha PYCCKOM U UHOCMPAHHOM SI3bIKAX Osi PeuleHuss Npo@ecCUOHANbHbIX 3a0ay 6 obnacmu
VYIPAGIeHUs. NePCOHATIOM

3HaTh:

YpoBenb 1 |coBpeMeHHbIE KOMMYHWUKATHBHBIE TEXHOJOTMH B YCTHOM W NHChMEHHOW (opmax oOmeHus s
pemenns npodeccHoHaNbHBIX 331a4 B 00/1aCTH YIIPaBJICHUS IEPCOHATIOM;

YpoBeHb 2 | OCHOBHBIE KOHIICTIIIMU M TOAXONIBI K Pa3BUTHIO W YIIPABICHWIO OpraHm3anuedl B cdepe KyIbTypHO-
MIPOCBETUTEILCKON JAESTEIBHOCTH;

YpoBeHb 3 | 0COOCHHOCTH COBPEMEHHBIX KOMMYHHKAaTHBHO-IIPArMAaTHYECKUX TMPAaBHI M STHKH NPO(HECCHOHAIHHOTO
o0reHus.

VYMeTh:

YpoBenb 1 |pa3pabaTbiBaTh CTpAaTerud M IUIaHBI PAa3BUTHs OPraHM3alMM B cdepe ynpaBieHHUs MpodecCHOHATbHON
JESITEbHOCTH, B Chepe KyJIbTYPHO-IIPOCBETUTEIILCKON NEATEIbHOCTH;

YpoBeHb 2 | IpOBOIUTH aHAJIN3 KOHKPETHON pedeBOi CUTYAIHH;

ypOBeHLS OL€HHBAas CTCIICHDb 3(1)(1)€KTI/IBHOCTI/I O6II_ICHI/I$[ u omnpeacidsad IMPpUYNHbBI KOMMYHHUKATUBHBIX YyAdad U
HEYyJa4, BBIABJIAA U YCTPpAHIA COOCTBEHHBIC pE€YEBBIC OIINOKH.

Bnaners:

YpoBenb 1 | opraHN3alliOHHO-YIPABICHYECKUMH METOAAMH UM CIIOCOOHOCTBIO NPHWHUMATh  YIPaBICHYECKUE
pelieHus B cepe KyJIbTypHO-TIPOCBETHTEIBCKON JICITEIBHOCTH,

ypOBeH]: 2 YCTHBIMU W  NHUCbBMCHHBIMHU  PCUCBBIMU  JKaHpaMH, [PUHOUIIAMUA CO3JaHHUA TCEKCTOB  PA3HBIX
(I)YHKI_IHOHEU'ILHO—CMLICHOBBIX THIIOB,

YpoBenb 3 |o0muMu mpaBwiIaMd OGOPMIICHHS JOKYMEHTOB Pa3MYHBIX THUIOB,TMCBMEHHBIM apTyMEHTHPOBAaHHBIM
M3JI0’K€HHEM COOCTBEHHOM TOUKH 3pEHHUS;

HaBBIKaMH pabOThI ¢ MYJIbTUMEIUHHBIMU MaTepHaliaMH; HABBIKAMH BBITIONHATH aHATUTUICCKHIE U
OpraHM3allMOHHBIE PAa0OTBI TP IOATOTOBKE KOHIENNHH, IDIAHOB, TpadWUKOB W pealn3aluu
KOMMYHHUKAIIHOHHBIX

porpaMM;  TPAJUIMOHHBIMA W  COBPEMCHHBIMH  KOMMYHHKATHBHBIMH  TEXHOJIOTHSIMH B
poecCUOHATBHON

eI TeTFHOCTH.




B pesynomame oceoenus Oucuyuniunwt "/lenosvle KoMMyHUKauuu 6 npogheccuonanvHoii cgepe’

3.1|3HaTh:

COBpEMEHHBbIE KOMMYHHKATHBHBIE TEXHOJOTHMH B YCTHOW W NMHCHMEHHOW ¢opMmax OOMEHHUS IS PeIIeHUs
mpohecCHOHANBHBIX 3a7]a9 B OOJIACTH YIPABICHHS MIEPCOHATIOM;

OCHOBHBIE KOHIEMNIMH ¥ TIOAXOABI K pa3BUTHIO W VYIPAaBICHHWIO OpraHuzamueil B cdepe KyIbTypHO-
MIPOCBETUTEIHCKOHN JACSITCIILHOCTH;

OCO6€HHOCTI/I COBpeMeHHBIX KOMMyHI/IKaTI/IBHO-HpaI‘MaTI/I‘IeCKI/IX HpaBI/I.H U JOTHUKU HpO(i)eCCI/IOHaJH)HOI‘O
0o0IIEHHS.

3.2| Ymerh:

paspabaThiBaTh CTpAaTeTMM W IUIaHBI DPa3BUTHS OpraHu3anud B cdepe ympaBieHUs NpodecCHOHATBHON
JEeSITEIbHOCTH, B cepe KyIbTypPHO-TIPOCBETUTENBCKON IESTEILHOCTH;

MPpOBOJAUTH aHAJIN3 KOHKpCTHOI)'I pequoﬁ CUTyalluu;

OoncHHBasx CTCIICHb Sq)(beKTI/IBHOCTI/I 06HIGHI/IH nu ompeaeciad NpuYuHbl KOMMYHUKATHUBHBIX Yyaad W HCyJad,
BBISABJISAA U YCTPAHAA COOCTBEHHEIC PCUCBLIC OIIIMOKH.

3.3| Baagers:

OpraHHU3aIMOHHO-YIIPABIICHYECKUMA METOJaMU U CIIOCOOHOCTBIO MPHHHUMAThH YIPABICHUYECKUE DEUICHHS B
chepe KyIbTypHO-TIPOCBETUTENBCKON NeATETFHOCTH;

YCTHBIMU U NHUCBbMCHHBIMH PCUYCBBIMU JKaHPAMH, NPHUHIUIIAMH CO3JaHUA TCKCTOB PA3HBIX (1)yHKI_II/IOHaJ'II>HO—
CMBICJIOBBIX THUIIOB,

o0muMu  TpaBuiIamMu  OQOpPMIIEHHS JOKYMEHTOB Ppa3iIHYHBIX THIIOB,IMCBMEHHBIM apryMEHTHPOBAHHBIM
W3JI0)KEHUEM COOCTBEHHOW TOUKH 3PECHUS;

HaBbIKaMU pa6OTI)I Cc My.]'[BTPIMeIIPIﬁHBIMPI MarcepuajiaMy,; HaBbIKaMW BBIIIOJIHATL AHAJIUTUYCCKUE U
OpraHM3allMOHHbIE  pabOTHl MPU  MOATOTOBKE  KOHIENIMK, IUIAHOB, TpaUKOB U  pealln3aluu
KOMMYHHKAITHOHHBIX MPOrpaMM; TPAJAUIUOHHBIMA U COBPEMCHHBIMH KOMMYHHKATHBHBIMH TEXHOJOTHSIMH B
podeCCHOHATLHON TeATeTLHOCTH.

1.5. ®OPMbI KOHTPOJIA

Texymuii KOHTPOJH YCIIEBAEMOCTH TIO3BOJIIET OICHUTh YPOBEHb C(HOPMHPOBAHHOCTH JJIEMEHTOB
KOMIICTCHIIUI (3HAHWUW, YMEHUN M IPHOOPETCHHBIX HABBIKOB), KOMIICTEHIMA C MOCICAYIONIMM OObEeINHECHHEM
OIICHOK W TMPOBOAWUTCA B (OpPME: YCTHOIO OMpoca Ha JIEKIUOHHBIX M CEMHUHAPCKHUX/NMPAKTUYECKUX 3aHITHIX
(bpoHTaTBHBIA, WHAWBUAYAIHHBIA, KOMIICKCHBIN), MUCHMEHHOW TPOBEPKH (TECTOBBIC 3aMaHUsA, KOHTPOJL 3HAHWI
Mo paszeily, CUTYAIMOHHBIX 3aJaHUid W T.I1.), OLCHKH aKTUBHOCTH pPaOOThl OOYyYaroIIErocs Ha 3aHSATHH, BKIIOYas
3aJlaHus IS CAMOCTOSITEIILHOW pabOTHhI.

Hpome.m’ymoqyaﬂ ammecmayus

Pe3ynbpTaThl TEKyLIEro KOHTPOJS W MPOMEKYTOYHOH arrecTauud (QOPMUPYIOT PEHTHHTOBYIO OLEHKY
paGoTel cTymeHTta. Pacmpemenenue 0OamioB TpH  (GOPMHPOBAHWK PEHTHHTOBON OICHKH pabOTBI  CTyIIEHTa
OCYIIECTBJISIETCA B COOTBETCTBUM C JICHCTBYIOUIMM JIOKAJIbHBIM HOPMAaTHBHBIM akToM.  [lo  jaucruruinHe
" JlenoBble KOMMYHUKAIMH B TPO(eCCHOHATIBHO cepe” BHIOM MPOMEXYTOUHOHM aTTeCTalluy SBIsSeTCs DK3aMeH

PA3AEJI 2. COAEPKAHUE JTUCIUIIJIMHDBI

2.1. TPYJOEMKOCTHb OCBOEHUA JUCHHUITIMHBI

OO0mast TpyAoEMKOCTh TUCHUIUIMHBL "JledoBble KOMMYHHKAIlMH B MpodeccHOHaIbHOH cdepe" cocTaBisier
3 3auéTtHble equHULE], 108 Jacos.

KonnuecTBo 4acoB, BBIAEISEMBIX Ha KOHTakTHYIO paboTy C IIPEroJaBaTeleM M CaMOCTOSTEIbHYI padoTy
00y4aromierocs, onpeeseTcs yueOHbIM IUTAHOM.

2.2. COAEPKAHUE PA3JIEJOB JUCHUIIJINHBI

HaumenoBaHue pa3/ieJioB M TeM /BH/I 3aHATHS/ Cemectp | YUacoB | Komneren- | JIluteparypa | Uute | Ilpumeuanue
/ Kypce M PaKT.

Paznen 1. Paznen 1. IlousiTie 1 0CHOBHBIE
3J1eMeHTbI /1eJIOBOil KOMMYHUKALUH

Tema 1.1. [Iponiecc kommyHuKanuu /Jlex/ 1 2 YK-4.1 | JI1.1J12.1J13 0
1 J13.2
J3.3




01022 33
24

Tema 1.1. [Iponecc kommynukanuu /Cem 3an/

YK-4.1

JI1.1J12.1J13
1J13.2
J3.3
019233
24

Tema 1.1. [Iponecc kommynukanuu /Cp/

YK-4.1

JI1.1J12.1J13
1J13.2
JI3.3
01022033
24

Tewma 1.2. Buasl KOMMyHUKalMi B
opranuzanuu. BepOanbHble 1 HeBepOaIbHbIC
KOMMYHHKaLuu /JIex/

YK-4.1

JI1.1J12.1J13
A1 J13.2
J3.3
212233
24

Tema 1.2. Bunbl koMMyHHKalMi B
opranu3anuy. BepOaabHble 1 HeBepOaIbHBIC
koMMyHUKaiuu /Cem 3aH/

YK-4.1

JI1.1J12.1J13
1J13.2
J3.3
019233
24

Tema 1.2. Bunbl KOMMYHHKAIIHIA B
opranuzanuu. BepOanbHble 1 HeBepOaIbHbIC
kKoMMmyHuKaruu /Cp/

YK-4.1

JI1.1J12.1J13
A1J13.2
JI3.3
010233
24

Tema 1.3. baprepsl koMmmyHUKaIuu /JIex/

YK-4.1

JI1.1J12.1J13
1 J13.2
J3.3
019233
24

Tema 1.3. Bapbeps! kommyHukanuu /Cem 3aH/

YK-4.1

JI.1J12.1J13
1J13.2
JI3.3
01092033
24

Tema 1.3. baprepsr kommynukanuu /Cp/

YK-4.1

JI1.1J12.1J13
A1J13.2
J3.3
0122 33
24

Pazpnes 2. Pasnen 2. @opMbl 1e/10BOM
KOMMYHHKAIHH

Tema 2.1.[lenoBsie neperoBopsl.JlenoBbie
copemianus /JIex/

VK-4.1

JI1.1J12.1J13
1 J13.2
J3.3
012233
24

ema 2.1.JlenoBblie neperoBopsl. JlesoBbie
cosenranus /Cem 3as/

YK-4.1

JI1.1J12.1J13
1J13.2
J3.3
0109233
24

eMma 2.1.JlemoBsie meperoBopsl. JlemoBbIe

YK-4.1

JI1.1J12.1J13




cosemmanwmst /Cp/ 1 J13.2
JI3.3
0102233
24
Tema 2.2. [TyOnuuHOE BBICTYIICHHE. YK-4.1 | JI1.1J12.1J13
[onroroBka u nposeneHue npe3eHTanuu /JIex/ 1J13.2
JI3.3
012233
24
Tema 2.2. [IyOnuyHOE BBICTYTIIICHHE. YK-4.1 |JI1.1J12.1J13
[Toarororka u npoBeaeHuE mpe3eHTauy /CemMm 1 J13.2
3aH/ JI3.3
212233
24
Tema 2.2. [IyGnuuHOE BBICTYIICHHE. YK-4.1 | JI1.1J12.1J13
[HoaroroBka u nmpoBeaeHue mpeserTanuu /Cp/ 1J13.2
JI3.3
0102233
24
Tema 2.3. [lenoBas Oecena 1o tenedoHny. YK-4.1 |[JI1.1J12.1J13
Jenoras nepenucka /Jlex/ 1 J13.2
JI3.3
012233
24
Tema 2.3. [lenoBas Gecena mo tenedoHy. YK-4.1 | JI1.1J12.1J13
HenoBast mepemncka /Cem 3aH/ 1 J13.2
JI3.3
0122 33
24
Tema 2.3. [lenoBas Oecena o tenedoHny. YK-4.1 |JI1.1J12.1J13
Henosas nepenucka /Cp/ 1J13.2
JI3.3
012233
24
Pa3znen 3. Paznen 3. KyabTypa aenoBbIx
KOMMYHHUKaIlUA
Tema 3.1. OCHOBBI KOMMYHHKaTHBHOMN VK-4.1 | JI1.1J12.1J13
KOMIIETEHTHOCTH crienranucta /Jlex/ 1 J13.2
JI3.3
012233
24
Tema 3.1.0OcHOBBI KOMMYHUKAaTUBHOU YK-4.1 |JI1.1J12.1J13
KOMITETCHTHOCTH crienuanucta /Cem 3an/ A J13.2
JI3.3
212233
24
Tema 3.1.OCHOBBI KOMMYHUKATUBHOM YK-4.1 | JI1.1J12.1J13
KOMIIETEHTHOCTH criennanucta /Cp/ 1J13.2
JI3.3
0102233
24
Tema 3.2. Crrynranue B 1e710BOU VK-4.1 |[JI1.1J12.1J13
KOMMYHUKaIuu. KpuTruka u KOMIZTUIMEHTHI B 1J13.2
JIEIOBOM KOMMYHUKaIuu /JIek/ JI3.3

0102233




D4

Tema 3.2. Cnymianue B 1eIOBOH 1 4 YK-4.1 | JI1.1J12.1J13 0
KOMMYHHUKaluu. KpuTrka 1 KOMILTMMEHTHI B 1J13.2
JIeIoBoi KoMMyHuKarun /Cem 3an/ JI3.3
01022033
24

Tema 3.2. Crymranue B 1e0BOH 1 4 VK-4.1 JIT.1J12.1J13 0
KOMMYHUKaIui. KpuTrka u KOMIZTIMEHTHI B 1 J13.2
nenoBoit kommyHukauuu /Cp/ JI3.3
0102233
24

Tema 3.3. HaumoHaspHbIE 0COOEHHOCTH 1 2 VK-4.1 JI1.1J12.1J13 0
nenoBoro oomenus /JIex/ 1 J13.2
JI3.3
210322053
24

Tema 3.3. HanmoHaibHbIE 0COOEHHOCTH 1 4 VK-4.1 | JI1.1J12.1J13 0
nenoBoro oomenus /Cem 3an/ 1 J13.2
JI3.3
D152 33
24

Tema 3.3. HarmoHansHBIE OCOOCHHOCTH 1 6 VK-4.1 JIT.1J12.1J13 0
nenoBoro odienus /Cp/ 1 J13.2
JI3.3
21030233
24

/Konc/ 1 2 YK-4.1 | JI1.1J12.1J13 0
1J13.2
JI3.3
0109233
24

PA3IEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT' MU

B nmpomecce ocBoeHHMS TUCHMITINHBI «/leOBBIe KOMMYHWKAalud B TpOQeCCHOHAIBHON  cdepe»
UCIIONIB3YIOTCS  CIIeAyIoImme oOpa3oBaTeNbHBIE TexHojoruu: Jekmuu  (JI), cemmuapckue 3amsrms  (C3),
camocTosaTenpHas pabora cryaeHToB (CP) MmO BBIMOMHEHUWIO pPa3jiWMYHBIX BHUAOB 3alaHuid. B mporecce OCBOCHUS
MUCIMILIMHBL  "YTpaBieHHEe  YElNOBEYSCKHMMH  pecypcaMu”  HCIONB3YIOTCS  CIEAYIOUIMe  HWHTEPaKTUBHBIC
oOpa3oBaTeNbHBIE TeXHOJOTHU: mpooOiaemHas jiekmusa (I1JI). JleknnoHHBIA MaTepHall TpPENCTaBiIeH B BHIE CIIAWI-
npeseHTanuu B popmare «Power Point.

JlJis HarisIMHOCTH WCTIONIB3YIOTCS CIPABOYHBIC MaTEpPHalibl, MaTEpPHalbl HAYYHBIX cTaTedl W T.1. B Xome nekuuun
mpeaycMOTpeHa oOpaTHas CBSI3b CO  CTYACHTaMH, aKTUBH3HPYIOIIUWE BOMPOCH, IMPOCMOTP U  OOCYXKIEHHE
BuneopuiapmoB.IIpr  TpoBeeHNMM JEKIME  MCHONB3yeTcs MPOOIeMHO-OPHEHTHPOBAHHBIN  MEKIUCIUTUTHHAPHBIN
MOJIXOJI, MPEIIOJIATalONUi TBOPUYSCKUE BOMIPOCHI U CO3JIaHUE TUCKYCCHOHHBIX CUTYAI[UM.

[Ipy W3NOKEHWH TEOPETHUYECKOTO MaTepHhalia HCIONB3YITCS TaKhe METONbl, KaK: MOHOJIOTHYECKHH,
MMOKA3aTeNbHbIN, IHaJOTHYCCKUH, 3BPUCTUYCCKUAN, WCCICNOBATEILCKANA, MPOOIEMHOE W3JIOKEHHe, a TaKkKe
CJICAYIOIINE MNPUHIOUIIBI OUAAKTUKUA BBICIIICH IOIKOJIbI, TaKHUE€ KaK: IIO0CJICAOBATCIIbHOCT W CHCTEMAaTHYHOCTH
0o0y4YeHHsI, JIOCTYHHOCTh OOYYeHHUs, TPHUHIUI HAYYHOCTH, TPHUHIMIEI B3aUMOCBS3M TEOPUM U TPAKTHUKH,
HarfgHOCTH W Jp. B KOHIlE KaXaoi JEeKIUH TMPETyCMOTPEHO BpeMs Ui OTBETOB Ha TMPOOIIEMHBIE BOIPOCHI.
CamocrosiTenibHass ~ paboTa  MpeAHA3HA4YeHa Uil BHEAYAMTOPHOM  pabOThl  CTYAEHTOB,  CBSI3aHHOH  C
KOHCIICKTUPOBAHUEM HCTOYHUKOB, YYEOHOrO MaTepuaya, M3y4eHHEM JOMOJHUTEIBHON JIMTEPaTyphl MO JAUCIUILINHE,
MOJITOTOBKOW K TEKYyIIEMY M CEMECTPOBOMY KOHTPOJIO, 4 TAKXKe BBHIMIOJIHEHHEM WHAMBHIYyaJTFHOTO 33/JaHUs B (opMe
MIPE3CHTAINH, SMIIPUIECKOTO MCCIIETOBAHUS.

PA3JIEJI 4. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIHIEYEHHUE JUCIIUAIIJIMHbI

4.1. PekoMenayemasi JuTepaTypa

1. OcHoBHas InTEpaTypa




ABTODEHI, 3arnaBue H3narenscTBO, roj

J1.1 |M.B. KVYJIbTYPA PEUN U AEJIOBASI KOMMYHUKALIUA: |, 2021
KpacunpaukoBa Y4eOHO-MeToan4IeCKOE Tocodue
JUISL BCEX HaIMpaBJICHUH MOIrOTOBKU OakaiaBpoB ()

2. lonoJIHUTEeIbHAS JIUTEPATYpa

ABTODBI, 3ariaBue HznarenscTBO, TOT
JI2.1 |laBenéra M.b. Benenue neperoBopoB: yaeOHO-MeTOINYECKOE TTOCOOHe Hwxuuit Hosropon :
(26 ¢c.) Hwxeropockuit

rocyynusepcurer um. H.1.
JloGaueBckoro, 2022

3. Metoanueckue pa3padoTku

ABTODEHI, 3arnasue N3patenscTBO, 101
JI3.1 JlenoBble KOMMYHHKAITUH B TIpodeccHoHanpHOU chepe: ®I'b OY BO
ITerenko A.B. Koncnekr nekuumii 11 o0y4aromuxcst 1 kypca «JOHAYUI'C", 2024

00pa3oBaTeNLHOM MTPOrPaMMBbI MATUCTPATYPHI
HarnpasyieHus: noarotoBku 38.04.03 Yopasienue
MepCOHAaIOM PO MIH "YIIpaBIeHUE TEPCOHATIOM) BCEX
¢dopm obyuenus (125 c.)

JI3.2 JlenoBble KOMMYHHKAITUH B TIpodeccHoHanpHOU chepe: ®I'b OY BO
ITerenko A.B. MeTtonuuecknue peKOMEHJAUN JIJIsl TPOBEACHUS «IOHAYUI'C", 2024
CEMHUHAPCKUX 3aHATUH oOy4Jaronuxcs 1 kypca
00pa3zoBaTeNbHON MTPOrPaMMBbI MATUCTPATYPHI
HanpasneHus moarotoBku 38.04.03 Ynpasnernne
nepcoHaioM npoduib "YpasieHHe IEPCOHATIOM» BCEX

tdhopMm oOyuenus (24 c.)
JI3.3 JenoBbie KOMMyHUKaIMH B TipodeccroHanbHol chepe: ®I'b OY BO
ITetenxo A.B. MeTtonuueckue peKOMEHJALNUN 110 OpraHU3alun «IOHAYUI'C", 2024

JIOTIOJTHUTENIEHON BHEAy IUTOPHOHN (CaMOCTOSTELHOM)
paboTsI TSt oOyJarommxcs 1 Kypca o0ydaromuxcs
00pa3oBaTeNbHON MPOrpaMMbI MATUCTPATYPBI
HanpasneHus noarotosku 38.04.03 Ynpasnenue
MePCOHATIOM MPOGIITH " YIIpaBIeHHE TEPCOHATIOM» BCEX
¢dhopm obOyuenus (24 c.)

4.2. Ilepe4yeHnb pecypcoB
HH(pOPMAIHOHHO-TEJIEeKOMMYHHKALIMOHHOH ceTu ""UHTepHeT"

1 |Hayunas snexrponnas onbnuoreka «KUBEPJIEHMHKA» https://cyberleninka.ru/

32 | 9bC «JIAHD» https://e.lanbook.com

33 |9bC «GSHAHUYM» https://znanium.ru

4 | 9BC «SOCHUM» https://sochum.ru

4.3. IlepeyeHb NPOrpaMMHOIr0 odecrnedeHust

JlunieH3noHHOE ©W  CBOOOJHO  pacmpoCTpaHseMoe  MpPOrpaMMHOE  OOecrieueHWe, B TOM  YHCIE
OTEYECTBEHHOTO MPOU3BOICTBA!
JIunieH3MOHHOE U CBOOOIHO PAacHpOCTpaHsieMOe MPOrpaMMHOE 0OeCIIedeHUE, B TOM YHCIIE OTEYECTBEHHOTO
MPOU3BOACTBA!
- Libre Office (mumen3us Mozilla Public License v2.0.)
- 7-Zip (munen3ust GNU Lesser General Public License)
- AIMP (mmuniensust LGPL v.2.1)
- STDU Viewer (freeware for private non-commercial or educational use)
- GIMP (mmunensust GNU General Public License)
- Inkscape (nmuuensus GNU General Public License).

4.4. IIpodeccnonanbHble 0a3bl AAHHBIX H HHPOPMAIHOHHBIE CTIPABOYHBIEC CHCTEMBbI

OenepanbHast ciyx6a rocyaapctBeHHO# craructuku. — URL: https://rosstat.gov.ru/statistic

Poccrpyn ®enepanbHas ciayxba o Tpyny u 3aHstoctd. — URL: https://rostrud.gov.ru/

KnaccHhudbopm.PY CnpaBounnk koo obmepoccuiickux kinaccudpukaropoB. URL:https://classinform.ru/
Oomiepoccuiickuii  kmaccudurarop npodeccuii pabounx, MOKHOCTEH ciayxamux U TapuHbix paspsgoB. — URL:




http://okpdtr.ru/

Enuuplii  kBanmuQUKAMOHHBIN CIPAaBOYHUK JOJDKHOCTEH pPYKOBOIUTECH, CIEIHAIMCTOB M APYTHX CIYXKalluX
(EKC). — URL: http://bizlog.ru/eks/

Kypran «KCK sxciept». — URL: https://journal .ksk.expert/

Kypuan «Ynpasnenue nepconamom» ». — URL: https://www.top-personal.ru/

«KanpoBoe nenoy» [Ipaktuueckuii xypHai o kaapoBoit padote». — URL: https: https://www.kdelo.ru/

4.5. MaTepuajibHO-TeXHUYECKOe ofecneyeHne T CUUILINHbI

Hns npoBeneHusi y4yeOHBIX 3aHATHH, NPEAYCMOTPEHHBIX 00pa30BaTENbHOM MPOrPaMMON, 3aKpeIUICHBI
ayJUTOPHUH COTJIACHO PACIUCaHUIO yUeOHbIX 3aHITHI:
pabouee MeCTO IpernoaaBaTes, 10cag04Hble MeCTa 110 KOJINYECTBY O0yUaroIuxcs, J0CKa MeJIoBasi, IEPCOHAIbHbIN
KOMITBIOTED C JIMLEH3UPOBAHHBIM MPOTPAMMHBIM 0OecrieueHHEM OOIIero Ha3HAYEeHUS, MYJIbTUMEIUINHBIH POEKTOP,
9KpaH, MHTEPaKTUBHAsSI TAHEIb.

PA3JIEJI 5. POHI ONEHOYHBIX CPEJICTB

5.1. KonTpobHbIe BONIPOCHI M 3aJaHUSs

Bomnpocs! k sk3aMeny

. Crientumka 1e710BOTrO OOIICHMSL.

. KommyHnukaTuBHBIE Oapbephl B OOMIECHIH.

. IlepuienTUBHBIN acTIEKT AEIOBOM KOMMYHUKAIIUH.

. IaTepaKTUBHBIN aCHEKT AEIOBON KOMMYHHUKAIUU.

. PedyeBrle TexHONOT MM EIOBOTO OOIICHUSI.

. HeBepOanpHbIE cpencTBa OOIMIEHNS M MX MCIIOIB30BaHUE B YIIPABIEHIECKOH MTPaKTHKE.
. Meropp! AenoBoro ooieHusI.

. Buzpl nenoBoro oOmeHus Ha rocy1apCTBEHHON TPasKAaHCKON CITy»)0e 1 uxX

. XapaKTepUCTHKA.

. O6mue TpeboBaHus K 1eJI0BOH Oece/ie U ee CTPYKTypa.

10. MeToanka MOATOTOBKU M IIPOBEACHUS IENIOBBIX Oece].

11. JlenoBoe coBemanue KaKk OJMH U3 BUOB JIEIOBOTO OOIICHUSI.

12. Bunbl 1e70BBIX COBEIIAHNN Ha TOCYNapCTBEHHOM rpaskIaHCKOHN CITy»)0e 1 X
XapaKTepHUCTHKA.

13. OcHOBHBIE ATaITBI TOATOTOBKH K JIETIOBBIM IIEPETOBOPAM.

14. CtpyKTypa 1meperoBopoB 1 OCHOBHBIE TPEOOBaHMSI K MEHEKEPY B X0JI€ MX MTPOBEACHHUS.
15. TlpaBua aemoBoro oOIIeHus Mo TeaeoHy.

16. [IpodeccnonanbHbie KauecTBa BEAYIIETO COBELIAHNE U CTHIIH €TI0 PYKOBOJCTBA.
17. O6mee 1 ocoOeHHOE B CTPYKTYpe Opu(HHTa U pecc-KOH(PEPEHITNH.

18. Knnaccudukarus 1eJI0BOM KOPPECIIOHACHIIUU 1 00IIHe TpeOOBaHMSI K ICJIOBBIM ITUChMaM.
19. Coneprxanue MOHATHS «I€JIO0BOI MPOTOKOI», Er0 COCTABIIAIOLIHE.

20. Opranuzanus DOArOTOBKU MEPETOBOPOB MPUHUMAIOLIEH CTOPOHOM.

21. IIpaBuna BeneHus TenehOHHBIX TIEPETOBOPOB M MX 3aIMHCH.

22. Ctparerus u TakTHKa IIPOBEJICHUS [IEPETOBOPOB.

23. Ctparerus COCTaBJIE€HUSI CAMONIPE3CHTALINH.

24. TpebGoBaHUs K KyJIbTYpE JEIOBOH PEeUH.

25. HpaBcTBeHHast OCHOBA JAEIOBOTO 3TUKETA.

26. YnpaBieHuecKas 3THKa, KOPIIOPATUBHAA 3THKA, KOPIIOPATHBHbIE KOJEKCHI.

27. OcHOBHBIE TpeOOBaHUS K 3amucy Oecer (TIeperoBopoB).

28. Tlopsiiok mpoBeIeHUs IEI0BbIX BUUTOB M Oeces.

30. Paznuumne Mexay MO3ULUSAMHU U HHTEpecaMH Ha eperoBopax. MeTo COBMECTHOTO
paccMOTpeHus TIPOOIEMEL.

31. Kmaccudukarus mpruemMoB. Buabl 1eTOBBIX TTPHEMOB.

32. Ilcuxonoruueckue acreKThbl IeI0BOro OOIICHNS.

33. DTrueckue HOPMBI PU BPYUYEHUH MOAAPKOB.

34. OpraHn3anroOHHOE B MPOTOKOILHOE 00eCIIedeHIE IIePErOBOPOB.

35. IlopstoK pacChUIKU MPUTIIAICHUN U OTBETA HA HUX.

36. IloarotoBka u MIaHUPOBAHHUE NIEPETOBOPOB.

37. Cdepsl 1 MOPSIOK UCIIOIB30BAHMS B JISJIOBOM OOIIEHNH BU3UTHBIX KAPTOYEK.

38. HexoTopsle TakTHYECKUE PUEMBI BEICHHUS TIEPETrOBOPOB. METOIBI MTOATOTOBKH: J1E€T0Bas
urpa, COCTaBlicHHe OaJlaHCHBIX JIMCTOB M "MO3TrOBOM IITYypM".

39. OCHOBBI AETIOBOI ATUKU HA COBPEMEHHOM rOCYJapCTBEHHON IPaXKIaHCKOH cIIyk0e.
40. OcoOeHHOCTH POCCUICKON IETI0BON KYIBTYPHI — B TIPOIILIOM M HACTOSIIIEM.

41. HanMoHalIbHbIC CTHIIN BEACHUS NIeperoBopoB. Kpocc-KyabTypHbIN aHaIu3 00bIYacB
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JIEJIOBOTO OOIICHNSI.

42. Ponb 3TUKH B JIEJIOBOM B3aMMOJICHCTBUN B PEKIIAMHOM OHM3HECE.

43. McTopudeckre NpeanoChlIKH CTAHOBIICHHUS STUKH JI€JIOBOTO OOIICHUS.
44. «30m0TOE TIPABHUIIO STUKI» U XapaKTep JIEIOBOTO OOIICHNUS.

45. O0mue dTHYeCKue MPUHITUITEI 1 HOPMEI JIEJIOBOTO OOIIEHUS.

46. Ponb 3THKETa M KyJIBTYPBI IOBEJICHHUS Ha TOCYJapCTBEHHON IPayKIaHCKOH ciTyk0e.
47. Cry>keOHBII 3TUKET KaK yHU(UIMPOBaHHAs (hopMa OOLICHHUS.

48. BusuTHas kKapTouka — KpaTKui HHPOPMATOp O JIEJTOBOM MapTHEpE.

49. IlpaBuia pedeBoro OOICHHS HA TOCYIapCTBEHHON TPaskIaHCKON CITyXKO0e.
50. KynbTypa ¥ TeXHHKA peduu B MPE3ESHTAIMH JCIOBOTO apTHEPA.

51. Masnepa oOImIeHHS 1 IMHIDK JTEITOBOTO YEJIOBEKa

5.2. Tembl NUCbMEHHBIX padoT

Temnl 11 acce.

1. KoMmMmyHUKaIus kak 00beKT HAyIHOT'O NCCIICTOBAHMUS.

2. OCHOBHBIE 3Talbl Pa3BUTHA TEOPUH KOMMYHHKALIUH.

3. CTpyKTypa KOMMYHUKAaTHBHOT'O 3HAHUS M YPOBHHU 0000IIEHUST KOMMYHHUKATHBHOTO 3HAHMSI.
Crienn¢mka 3aKOHOB U KaTETOPUI T€OPUH KOMMYHHUKAITHH.

4. Ponb KOMMYHHKalIMU B MHPOPMAITUOHHOM OOIIECTBE.

5. Mertoznonorusa n3y4eHus: KOMMYHUKaTUBHOTO IIPOCTPAHCTBA.

6. KoMMyHUKaTUBHBIE NPOLECCH] U MOJEITUPOBAHUE.

7. CUCTEeMHBIN TTOAXO0/T B TEOPUHU KOMMYHUKAITUH.

8. MeToab! COIMOIOrMUECKUX UCCIEJOBAHUN M KOMMYHHMKATHBHBIN ITpoLecc.

9. UccrnenoBanne KOMMYHHUKAIMH B (PHII0CO(PHH, COUAITBHON IICUXOIOTHH, JINHTBUCTHKE,
KyJIbTypOJIOTH, OHMOJIOTHH.

10. H. JlymaH o poiu KOMMYHHKAI[H B COBPEMEHHOM OOIIIECTBE.

11. KoMMyHHKanus Kak CONMAIBHOE U MTPUPOTHOE SBIICHHE.

12. KommyH#Kanus u o0IeHne Kak KIF0YeBhIE KAaTETOPHH TEOPUH KOMMYHHKAIIHH.

13. TIpoGiieMa COOTHOIIICHHUS OHATHI KOMMYHHKAIUsS U o0meHne. Hay4yHble moaxoabl K
paspeiieHuo IpoOIeMbI

14. TeopeTnueckue U NPUKIAIHBIE MOJEIN COUUANBHON KOMMYyHUKauuu. CTpyKTypa
KOMMYHHKaTHBHOTO TIpoIiecca.

15. Knaccuueckue moaenu kommyHukanuu (Mogens Jlaccyamna, Moaens [llennona-Yusepa —
MOJIENh IBYXKaHAIBHOHN MM MHOTOKaHAIEHOW KOMMYHUKAIIUU | JIP. ).

16. Counonornyeckue U ICHXOJIOTHIECKAE MOJIEA KOMMYHHUKAITHH.

17. CemuoTu4eckre MO KOMMYHUKAIIH.

18. DneMeHThl KOMMYHUKAIIMOHHOTO MTpoLECca.

19. Monenu maccoBoii KOMMYyHHUKaluu. ['eHepaiibHas cxeMa MacCOBOM KOMMYHUKALUU.

20. MaccoBasi KOMMYHHKAITUS U «JTUACPHI MHCHUI.

21. Teopuu «anddy3un HHHOBaUUNA» U «oOpaTHOU cBs3m» (cxema [x.Paitnu u ©.banns).
Teopuu maccoBoii koMmmyHuKauu M.Maxknysna u A.Mous.

22. [lpukinagHbIE MOJIEIH KOMMYHHUKAITAH.

23. Bunsl koMMmyHuKamu. Kpurepun knaccudukanuy BUIOB KOMMYHHKALIUH.

24. KoMMyHHUKaTUBHbIE KaHAJIbI.

25. OyHKIIMU KOMMYHHUKAIIMOHHBIX KaHAJIOB.

26. Buipl KOMMYHHUKAITMOHHBIX KaHAJIOB.

27. EctecTBeHHbIE BepOanbHbIe U HeBEpOaTbHbIe KOMMYHUKAIIMOHHBIE KaHAJIBI.

28. YcTHas koMmMmyHHKanusl. DyHKIMH €CTECTBEHHOTIO S13bIKA U PEUU.

29. dakTopsl, 00yCIaBIMBAIOIINE PEUSBOE TIOBEICHIE U B3aMMOIIOHIMAaH1E KOMMYHHUKAHTOB:
KOMMYHHUKATUBHAsI KOMIIETEHTHOCTh, COLMATIbHASL CUTYAalHs, COI[UAIbHBIE POJIN, KOMMYHUKATUBHBIN
KOHTEKCT, 3THOKYJIbTYPHBIE OCOOCHHOCTH, KOMMYHHKATHBHAS yCTaHOBKA.

Temsl Ju1st HanUcaHus pedepara:

. Crientu¢mka 1e710BOTr0O OOIIEHMSL.

. KommyHmKaTuBHEIE Oapbephbl B OOIMIECHUH.

. IlepuienTUBHBIN acTIEKT AEIOBOM KOMMYHUKAIIUH.

. IlHTEpaKTUBHBIN ACHEKT AEIOBOM KOMMYHUKAIUU.

. PeueBble TEXHOIOTHH AEI0BOr0 OOIIEHMS.

. HeBepOanbsHbIe cpeacTBa OOIMICHUS U WX HCIIOIH30BAHUE B YIIPABICHIECKON MPAKTUKE.
. MeTob! 1€10BOr0 OOIIEHHUS.

. Buget genmoBoro oOmeHust Ha TOCyIapCTBEHHOM Ipa)/TaHCKOM CITy)0e 1 UX
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3. XapaKTepuCTHKa.

9. O6mue TpeboBaHus K IEJI0BOH Oecelie U ee CTPYKTypa.

10. MeToarka MOArOTOBKY M IIPOBEACHUS IENIOBBIX Oece].

11. JlemoBoe coBemanue Kak OJMH U3 BUOB JIEIOBOTO OOIICHHSI.

12. Bujpl 1eOBBIX COBENIAHUI HA TOCYNAPCTBEHHOM TPAKIAHCKON CITY)KOe 1 UX

4. XapaKTepHuCTHKA.

13. OcHOBHBIE ATaITBI TOATOTOBKH K JIEITIOBBIM IIEPETOBOPAM.

14. CtpykTypa IeperoBOpoB U OCHOBHEIE TPEOOBAHUS K MEHEIKEPY B XOJIE MX

5. IpoBeICHMUS.

15. IlpaBuna nemoBoro oOIIeHus 1o TenedoHy.

16. IlpodeccronanpHbIe Ka4ecTBa BEAYIIETO COBEIIAHUE U CTHII €T0 PYKOBOJCTBA.
17. OGuiee u 0COOEHHOE B CTPYKTYype Opu(uHTa U npecc-KoHPEPEHITNH.

18. Kinaccuduxanus n1enoBoii KOppeclioHAeHINH 1 o0Lre TpeOoBaHMs K AETOBBIM MICEMaM.
19. ConepskaHue NOHITHS «IEIO0BOM MPOTOKOI», M0 COCTABIISIIOLIME.

20. OpraHuzamus IoArOTOBKH MTEPETOBOPOB MPUHUMAIOIICH CTOPOHOM.

21. IIpaBuna BeaeHus TeneOHHBIX MEPETOBOPOB U UX 3aIUCH.

22. Ctparerus u TakTHKa IIPOBEJCHUS IEPETOBOPOB.

23. CtpaTerus coCTaBJICHHS CaMOIIPE3CHTAITNH.

24, TpeOoBaHuUs K KyJbTYpE JICIOBOM PeUn.

25. HpaBcTBEHHast OCHOBA JIENIOBOTO ITHKETA.

26. YrpapiieHuecKas dTHKa, KOPIOpaTUBHAS ATHKA, KOPIIOPATUBHBIE KOJEKCHI.

27. OcHOBHbBIC TPpeOOBaHUS K 3amucu Oece (IIeperoBopoR).

28. Tlopsimok MpoBeJCHNUS IEIOBBIX BUSUTOB U Oece.

29. Paznnume Mex 1y MO3UIUSMU 1 HHTEPECaMH Ha TieperoBopax. MeTo 1 COBMECTHOTO
6. pacCMOTpEHUS MTPOOIICMEI.

30. Knaccudukarms mpueMoB. Buibl 1e10BbIX TPUEMOB.

31. [Icuxonorudeckue acreKThl IEIOBOr0 OOIICHUSI.

32. DTtryeckre HOPMBI TIPH BPYYCHUH TTOTaPKOB.

33. Opranu3aiioHHOE B IPOTOKOJIBHOE 00ecTieueHre IeperoBOpoB.

34. TopsnoK pacchUIKH MPUTJIALICHUH U OTBETA HA HUX.

35. IloarotoBka U MJIaHUPOBAHUE MTEPETOBOPOB.

36. Cdepbl 1 MOPSAIOK UCIIOIB30BAHMS B ICJIOBOM OOIIEHUH BU3UTHBIX KAPTOYECK.

37. HexkoTophle TaKTUUECKHUE IPUEMBI BEJICHHUS MIEPETOBOPOB. METOIbI MOTOTOBKHU:
7. nemoBas UTpa, COCTaBJICHNE OAIAHCHBIX JTUCTOB U ""MO3TOBOM IITYpM".

38. OCHOBBI JICIIOBOI ATHKH Ha COBPEMEHHOM TOCYIapCTBEHHON TPaKIaHCKOH CcITysk0e.
39. OcobeHHOCTH POCCUICKOM IENOBOM KyIbTYpPhI — B IPOIIIOM M HACTOSAIIEM.

40. HanmoHanbsHble CTHIN BeJeHUs IeperoBopoB. Kpocc-KyabTypHBIN aHan3 oObIuaes
8. memoBoro oOmeHws.

41. Ponb 3TUKH B JIETIOBOM B3aMMOJICHCTBUU B PEKIaMHOM OHM3HECE.

42. VcTopuyeckre NpeanoChlIKH CTAHOBIICHHS STUKH JI€JIOBOTO OOIICHUS.

43. «3010TO€ MPABHUIIO STUKM» U XapaKTep JIEIOBOTO OOIICHUS.

44. O0mye dSTHYeCKUe MPUHITUITBI 1 HOPMEBI JIEJIOBOTO OOIIEHUS.

45. Ponb 3TUKETa M KyJIBTYPHI IOBEJICHHUS HAa TOCYJapCTBEHHON IPayKIaHCKOH ciTyk0e.
46. Ciy>keOHBII STUKET KaK yHU(UIMPOBaHHAsL (opMa OOLICHHUS.

47. BusuTHas KapToyka — KpaTKui HHGOPMATOp O JIEJTOBOM MapTHEpE.

48. IIpaBuia pedeBoro oOIICHHS Ha TOCYIapCTBEHHON TPaskIaHCKON CITyKO0e.

49. KynapTypa 1 TEXHHKA pE€4H B IPE3EHTALIUH JIEIOBOTO NapTHEpA.

50. Masnepa oOITICHHS ¥ IMHJIK ASJTOBOTO YEJIOBEKA.

5.3. @oHA O1IEHOYHBIX CPEICTB

@DOH/ OLEHOYHBIX CpPEACTB OUCHUIUIMHBI "JleloBble KOMMYHHMKalMu B TpodeccroHanbHoi cdepe”
pa3paboTaH B COOTBETCTBHH C JIOKATHHBEIM HOpMaTuBHBIM akToM DPI'bOY BO "JTOHAYUI'C".

®DoHI OIEHOYHBIX CPEACTB ITUCIUIUIMHBI '"JleToBble KOMMYHHKAIIMM B TPOQPECCHOHATLHON cdepe" B
MOJTHOM 00beMe MPEJICTaBIEeH B BUJIE MPUIIOKEeHU K JaHHoMYy PIT/I.

5.4. IlepeyeHb BHI0OB OLICHOYHBIX CPEICTB

JenoBas urpa
Komnoxksuym
Pacuernas pabora
Joxnan, cooOieHne
TecToBbBIC 3a0aHUS




| Keiic-3a1aua

PA3JIEJI 6. CPEACTBA AJANTAIMHU ITPENIOJABAHUA JUCHUIIJIMHBI K
INOTPEBHOCTAM JINL C O PAHUYEHHBIMHA BO3MOKHOCTAMMHU 310POBbA

B ciydae HeoOXxomuMocTH, 00ydaromuMces U3 YUCIIa JIMI C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 3JI0POBbs (TI0
3asBJICHUIO OOYYaIOIIErocs) MOTYT NpeajaraTbCs OJHH W3 CICAYIOIIMX BapUaHTOB BOCHPHATHS HH(popManmu c
YYETOM MX WHAWBUAYAIBHBIX NCUXO()U3NIECKUX OCOOCHHOCTEM:

1) ¢ nprMeHeHneM IEKTPOHHOTO O0yYeHHUS U AUCTAHIIMOHHBIX TEXHOJIOTHIA.

2) ¢ IpUMEHEHHEM CIEeNUAIbHOr0 000pyAOBaHMs (TEXHUKH) U TMPOTPaMMHOTO OOECTICYECHHUs, UMEIOINXCS B
OI'BOY BO "IJOHAYUI'C".

B mponecce oOydeHuss mpu HEOOXOAMMOCTH Ui JIMIl C HAapyLIEHUSMH 3pEHHs, ClIyXa U OIIOPHO-
JIBUTATEIBHOTO anmapara mpeaoCTaBiIsI0TCs ClaeIyIone YCIOBU:

- U JIUL C HapyLIEHHUSMH 3peHHs: yueOHO-METOIMUYECKHE MaTepualibl B NeYaTHOW (hopMe yBETHUECHHBIM
mpudToM; B QopMe DIIEKTPOHHOTO JOKyMeHTa; B (opMe ayamodaitna (mepeBos ydeOHBIX MaTepHalioB B
ayauodopmar); WHIUBUILYaTbHbIC 3aJaHUSI H KOHCYJIbTAIIUH.

- JUId JHL C HapyLWeHWsSMHU CllyXa: y4eOHO-METOAMYecCKHe MaTepuaibl B ImedaTHoW ¢opme; B dopme
ANIEKTPOHHOTO JIOKYMEHTa; BHIEOMAaTepHajbl € CYOTHTpaMHu; HHIOMBHAYalbHbIE KOHCYJNbTAllMd C MPUBICYCHUEM
CYpPZONIEPEBOAUNKA; HHIUBU LY aJIbHbIE 3aJaHUS U KOHCYJIbTALIUH.

- UL JMI C HapyUICHUSIMH OIOPHO-JBUTaTEIbHOTO ammaparta: y4eOHO-METOAMYECKHE MaTepuallbl B
nevyaTHOH ¢opme; B (opme 3JIEKTPOHHOTO MAOKYyMeHTa; B Qopme ayauodaiina; WHAMBUAYyAIbHBIE 3aJaHUS U
KOHCYJIbTALIUH.

PA3JIEJI 7. METOJMYECKHE YKA3AHMS J1JI51 OBYUYATOINNXCS 110 YCBOEHUIO
TACIATLTAHBI

Wzydenne xypca mpenronaraer, 4To MpenoiaBaTellb YATACT JCKIMH, TPOBOIUT CEMUHAPCKUE 3aHSATHS, OPTaHU3YET

CaMOCTOSITETIFHYI0O ~ PabOTy  0Oydarommxcsi, TPOBOJUT KOHCYJIBTAllMH, pPYKOBOAWT TOATOTOBKOH  JIOKJIAI0B
00yYaromuxcsl Ha HAYYHO-TIPAKTUUECKUX KOH(MEPCHIMAX, OCYIISCTBIIACT TEKYIIMH M MPOMEKYTOUYHBIH KOHTPOJb
3HAHUN O0YYarOIIUXCS.
C 1menpl0 KaueCTBEHHOTO OCBOEHHS OOydYalOUIMMHCS NaHHOW AMCIWIUIMHBI Ha Kadeape pa3paboTaHbl METOAMYECKUE
pEKOMEHJAIMU [0 OpTaHU3allUd CAMOCTOSTEIBHOW pabOTBl - KOMIUIGKC pEKOMEHIAIMi W pas3bsSCHECHUU,
MO3BOJISAIONIUI  O0YYarOIIUMCSl ONTHMAJIBHBIM 00pa3oM OpraHu30BaTh MPOIECC H3YYCHUS, KaK TEOPETUYECKOTO
y4e0HOTO MaTepuana IUCIHUILTAHBI, TaK W TOJATOTOBKH K CEMHHAPCKUM 3aHATHSM, B TOM YHCIE TPOBOIUMBIM C
HCITOJIE30BAaHNEM aKTUBHBIX W MHTEPAKTHBHBIX TEXHOJIOTHI OOydICHHUS.
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PA3JIEJ 1.

IHACITIOPT ®OHJA OHEHOYHbLIX CPEJICTB

M0 TUCIHUITHHE (MOAYJI0) «/leJIoBble KOMMYHUKANIMU B MPO(eCcCHOHATBLHOI

XapakTepUCTUKA TUCIUTUITMHBI (MOTYJIS)
(cBeneHust cOOTBETCTBYIOT pazaeny PII)

cpepe»OCHOBHBIE CBe/IeHUS 0 TUCHUILINHE (MOYJIe)

Tabnuma 1

OO6pazoBarenbHas Iporpamma

Marwucrtparypa

Hanpasnenue noarotroBku

38.04.03 Ynpasienue nepcoHaioM

VYnpasiieHre nepcoHaoM OpraHU3aluu U

[Ipoduns .
rOCYJIapCTBEHHOM CITYKOBI
KonuuecTBo pa3aenoB qUCIHUILIAHBI 3
. basoBoii yacTu 00pazoBaTeabHON MPOTrPaMMBI
Yactb 00pa3oBaTesIbHOM MPOrpaMmbl 51.0.14

@OpMBI TEKYILIETO KOHTPOJIS

- Tekyiuii KOHTPOJIb (YCTHBIHM OIPOC, TECTOBOE
3aJjaHne, CHTYallMOHHOE 3a/IJaHHe, PACUETHOE
3aJjaHne, JIeT0Basi Urpa, KOJUIOKBUYM, JOKJIA
(coobmieHne), KOHTPOJIb 3HAHUH TI0 pa3Jieny).

- [Ipomexxyrounas arrectanus (IK3aMeH)

Ounast opma oOyueHuUs

Tlokazamenu
KonunuecTBo 3a4€THBIX €IMHMUIL 3
(kpenuToB)
Cemectp 1
Oowan mpyooemkocmsp (akaoem. 4acoe) 108
Ayoumopnas konmaxmuasn paboma: 56
JIeKIIMOHHBIE 3aHATUS 18
[IpakTrueckue 3aHATUSL -
CeMuHapCKue 3aHATHS 36
Koncynbranum 2
CamocrosiTesibHas padoTa 25
Kourpoanb 27
Dopma npomesrcymouHou ammecmayuu DKk3ameH

1.2.IlepeyeHb KOMIIETEHUMI ¢ yKa3aHMeM 3TanoB ()OPMHPOBAHHUS B mpolecce

0CBOeHMsI 00pa30BaTeJIbHON MPOrpaMMbl

Tabmuua 2
[lepeueHp KOMIIETEHIINI U UX JIEMEHTOB
HNupuxarop %
DJeMEeHTHI HHAUKATOpa Nunexc
Komnerennus KOMITETSHITIH U €T0
KOMIIETEHIINH aIeMeHTa
dbopmyarpoBKa
3namo:
YK-4: Cnocoben 1.coBpeMeHHbIE YK-4.1 3-1
[TPUMEHSITh YK-4.1: Cniocoben KOMMYHHUKAaTHBHbBIE
COBPEMEHHBIE HCIOJIB30BATh TEXHOJIOTHH B YCTHOM U
KOMMYHUKATHBHBIC COBPCMCHHEIC MICEMEHHOM (hopMax
KOMMYHUKaTUBHBIC
TEXHOJIOTUH, B TOM . (OOIIeHHs UIS pelIeHHs
TEXHOJIOTUHU B YCTHOU U
qHCIIe Ha NpoQecCHOHaIbHBIX 33/1a4 B




MHOCTPaHHOM(bIX)
s13bIKe(ax), JUIst
aKaJeMHUYECKOTO U
po(heccCHoOHaTBEHOTO
B3aUMOJCUCTBUSA

MUCBMEHHOM (hopmax
oOIIeHHs Ha PYCCKOM U
WHOCTPAaHHOM SI3bIKaX JUIsI
pelieHust
po(heCcCHOHATEHBIX
3a/1a4 B 00s1acTH
YIIPABIICHHUS TIEPCOHATIOM

00JIacTH yrpaBIeHUS
MEPCOHAIOM;

2.0CHOBHBIE KOHIEIILIUU U
MO/IXOJIbI K PA3BUTHIO U
VIIPABJICHUIO OpTaHU3aICH B
cepe KyIbTypHO-
MIPOCBETUTENBCKOU

e TEIILHOCTH;
3.0c00eHHOCTH
COBPEMEHHBIX
KOMMYHHUKATHBHO-
MParMaTUIeCKUX TPABIIT U
STUKU TTPO(HECCHOHATIBHOTO
0OIIIeHMSI.

YK-4.1 3-2

YK-4.1 3-3

Ymemn:

pa3pabaTbIBaTh CTPATETUU U
TUTaHBI Pa3BUTHS
opraHu3anuu B cepe
YIIpaBJICHUS
MpoeCcCHOHATBHOU
NesITeNbHOCTH, B cepe
KyJIbTYPHO-
MPOCBETUTENBCKOU
eSITeNIbHOCTH;

YK-4.1 v-1

MPOBOJUTH AHATIU3
KOHKPETHOU peYeBOM
CUTYaIuy;

VK-4.1 V-2

OIICHUBAs CTETICHb
b exTBHOCTH OOIICHUS 1
OTIpEICIISIS TPUYHHBI
KOMMYHHKATHBHBIX yJad U
HEy/1a4, BBISBIISISL U YCTPAHSSA
COOCTBEHHBIC PEUCBBIC
OIIHOKH.

VK-4.1 V-3

Bnaoembs:
OpraHu3alMOHHO-
yIIpaBJIEHYECKUMHU
METOJJaMU U CIIOCOOHOCTHIO
IpUHUMATh
yIIpaBJIEHYECKUE PELICHUs B
cdepe KyIbTypHO-
IPOCBETUTENIBCKON
JeSITebHOCTH

VK-4.1 B-1

YCTHBIMH U ITUCbMCHHBIMU
[PCYCBBIMU KaHpaMHU,
IMPpUHIUIIAMU CO3TaHH A
TCKCTOB PAa3HbIX
(I)YHKI_II/IOHEUILHO-CMBICJIOBBIX
THUIIOB

VK-4.1 B-2




0OIIMMU TpaBUIIAMHU YK-41 B-3
0(hOpMIICHHS TOKYMEHTOB
Pa3INYHBIX THIIOB,
MICbMEHHBIM
ApryMEHTUPOBAHHBIM
M3J10KEHUEM COOCTBEHHOM
TOYKU 3PCHUS
Tabnuua 3
Oransl GOPMHUPOBAHUS KOMIIETSHIUI B TIPOIIECCE OCBOCHHS
OCHOBHOI1 00pa30BaTeIbHON IPOrPaMMBI
Ne | Konrponupyemsie pazniensl (TEMbI) Howmep Ko nanukartopa HanmeHnoBanue
/o JUCLMIUIMHBI (MOJyJIs) ceMecTpa KOMITETEHIIUN OLIEHOYHOTO
cpencrpa*
Paznen 1. [lousiTHe M OCHOBHBbIE JIEMEHTHI /IeJIOBOH KOMMYHUKAIUH
1 | Temal.l. Ilpomecc 1 VK-4.1 VYeTHBIH ompoc,
KOMMYHUKAIHH TIICKYCCHSI,
KOJIJIOKBHYM,
JOKJIaJl
(coobrieHue)
2 | Tema 1.2. Bugbl KOMMYHUKAIHA 1 YVK-4.1 YcTHbIl onpoc,
B opraHu3zaiun. BepOansHbie n JICKYCCHS,
HeBepOaTbHbIe KOMMYHHUKAIIUT KOJIJIOKBHYM,
JTOKJIaJ
(coobmenue),
KOHTPOJIb 3HAHUH 110
pazneny (TecToBbIe
3a/1aHus)
NunuBuayansHoE
3aJlaHKe
3 | Tema 1.3. bapsepsl 1 YK-4.1
KOMMYHHKAIINH
Paznen 2. @opMbl 1€10B0ii KOMMYHMKAMH
4 1 YK-4.1 YcTHBI onipoc,
Tema 2.1. JlenoBbie meperoBopsl. JIeNioBasi urpa,
JlenoBble COBEIIaHUs KOJIJIOKBUYM,
JICKYyCCHs,
JIOKJIat
(cooOrmieHue)
5 1 VK-4.1 [enoBas urpa,
Tema 2.2. IlyGnuunoe KOJUJIOKBUYM,
BbIcTyIJIeHue. [loaroroBka u CUTYallMOHHOE
MpPOBEJICHUE MTPE3CHTAIIUHN 3alaHug,

JAUCKYCCuUA,




JIOKJIa]T
(cooOmieHue),

6 | Tema2.3. JlenoBas Gecena mo YK-4.1 YCcTHBIN oTIpoc,
tenedony. [lenoBas nepenucka 1 JIICKYCCHS,
CUTYallMOHHOE
3aJjaHue, TOKIa]]
(coobenue),
KOHTPOJIb 3HAaHUH 110
pazneny (TecToBbIe

3aJIaHMsl)
NunuBuayansHOE
3aJaHue
Pa3nen 3. KyabTypa ne10BbIX KOMMYHHKAMT
6 | Tema 3.1. OcHOBEI 1 VK-4.1 Jloxman
KOMMYHHUKATUBHOMU VK-4.1 (coobmenue),
KOMITETEHTHOCTH CITCIIHATHCTA JICKYCCHS,
KOJUTOKBUYM
7 | Tema 3.2. Ciymanue B IeJIOBOM 1 YK-4.1 YcTHBIH ompoc,
KOMMyHHKarmn. Kprtrika u CUTYaIlMOHHOE
KOMIUTAMEHTBI B JIEJIOBOH 3ajJlaHue,
KOMMYHHKAIH KOJUIOKBHYM,
JTOKJIaJ
(cooOrmieHue)

KOHTPOJIb 3HAHUH 10
pazneny (TecToBbIe

3a/1aHus)
NunuBuayansHoe
3aJjaHue
8 | Tema 3.3. HarumoHanabHBIC 1 YK-4.1 CuTyalrmoHHOE
0COOEHHOCTH JICJIOBOTO OOIICHUS 3aJjaHue, TUCKYCCHS,

pacueTHas 3ajauJa,
JoKIa (COOOIIeHHUE )

} PA3JIEJI 2.
TEKY LI KOHTPOJIb 10 JUCHUILIUHE (MOJYJIO)
«JTIEJTOBBIE KOMMYHUKALIMU B TIPO®ECCUOHAJTBHON COEPE»

Tekymuil KOHTPOJIb 3HAHUW MCIIOJIB3YETCS ISl ONIEPATUBHOIO U PETYISIPHOTO
yIpaBJICHUS y4€OHON NMEATEeITbHOCTHIO (B TOM YHCIIE CaMOCTOATEIbHON paboTOil)
00yJaronuxcs.

B ycnoBusix 0anibHO-pEUTUHIOBOM CUCTEMbI KOHTPOJISI pe3yJIbTaThl TEKYIIETO
OLICHUBAaHUSI OO0YYaIOIIEroCs UCIOJB3YIOTCS Kak MOoKa3aTellb €ro TEeKYIIeTro
pertnHra. TeKyluid KOHTPOJb YCIEBAEMOCTH OCYIIECTBIAETCS B TEUCHUE

ceMecTpa, B XOJI€ TMOBCEIHEBHOM ydeOHOW paboThl MO HHAUBUIAYATIBHOU
WHULIMATUBE TmpenogaBarens. JlaHHBIA BUJ  KOHTPOJS  CTUMYJIUPYET Yy



00yJaromierocsi CTpeMJeHHEe K CHCTEMaTHYEeCKOHW CaMOCTOSITENBHON paboTe 1o
W3YYEHUIO JTUCUUIUIMHBI (MOLYIIS).

Pacnpenenenue OaminoB mo BuaaM Y4eOHOW AesTeAbHOCTH (OaJTBHO-
PEUTHHIOBasI CHCTEMA)

HaumenoBanue Bun 3amanns
Pazpena/Tous: C3 Beero K3P P | U3
J3 YO* KCe/K/* 1 3a TeMy (CP)
P.1.T.1.1 11111 2 6 8
P.1.T.1.2 11111 2 6 2
P.1.T.1.3 11111 2 6
P2T.21 11111 2 6 8 2
P.2.T.2.2 11111 2 6 16
P.2.T.2.3 11111 2 6
P3T31 | 11|11 2 6 2
P.3.T.3.2 11111 2 6 8
P.3.T.3.3 11111 2 6
Hroro: 1000 91999 18 54 24 16 6

JI3 — 1eKMoHHOE 3aHATHE;
YO — ycTHBIN 0onpoc;
T3 — TecToBOE 3a/1aHNE;
P3 — pa3HoypoBHEBBIE 3aaHUS;
JIPYTUe BUIBI UCIIOIB3YEMbIX 3aaHUH, TIPEITIOKEHHBIX B IPUIIOXKeHnH 1
[13 — mpakTHyecKoe 3aHATHE;
C3 — ceMHHapCKOE 3aHSATHUE;
K3P — konTponab 3nanuii no Pazneny;
P — pedepar.
CP — camocTtosTenbHas paboTa 00yJaronierocs
N3 — nnpuBuyanbHOE 3a1aHUE
KCe,Ke- kpyriiblii CTOJI, KOJUIOKBUYM, JTOKJIA]IbI

2.1. PexoMeHIalM¥ MO OLIEHUBAHUIO YCTHBIX OTBETOB 00y4aIOIIMXCS

C uenpi0 KOHTPOJS YCBOCHHS MPONJACHHOTO MaTepuana M OIpeleleHHs] YPOBHSA
MOJITOTOBJICHHOCTH OOYyYaroIIUXCs K M3YYCHUIO HOBOM TEMbl B Hayaje KaKIOTro
CEMHMHAPCKOT0O 3aHATHUS MPEIOIaBaTeIIeM MPOBOUTCS WHAUBHUYAIbHBIA MU (PPOHTAIBHBIN
YCTHBIN OIPOC TIO BBHITIOJHEHHBIM 33JaHUSIM TPEIABLIYILEH TEMBI.

Kputepuu orieHKH.

Ouyenka «omauuno»- 1 6ann craButcs, ecinu 00yJaromuincs:

1)1moTHO ¥ apryMEeHTUPOBAHO OTBEYAET MO COAEPIKaHUIO BOIIPOCA;

2)o0HapyKMBaeT TOHUMAaHUE MaTepuana, MOXKET OOOCHOBAaTh CBOM CYXKJICHUS,
MPUMEHHUTDH 3HAHUS HA TIPAKTHUKE, IPUBECTH HEOOXOIUMBbIE TPUMEPHI;

3)uznaraer Marepuan TMOCJIENOBaTeIbHO H  MPaBWJIbHO, C  COOIIOJCHHEM
HCTOPUYECKOU U XPOHOJIOTHUUYECKOH MOCIeI0BATEIbHOCTH;

Ouyenka «xopowo» - 0,75 0ann— craBuTCS, ecau OOydalOIIUMHCA JaeT OTBET,
yIIOBJICTBOPSIONINI TeM e TPeOOBaHUSAM, YTO M JUISI OIEHKU «OTJIMYHO», HO JOIMyCKaeT
OJIHa-/IBE OIIHUOKHU, KOTOPHIE CaM K€ HCIIPABIISET.

Ouyenka «yooenemeopumenvnoy - 05 06amia — craBUTCS, eClIM OOyJaromIHMACs
oOHapy)XHBaeT 3HaHHE U MOHUMAaHUE OCHOBHBIX TMOJIOKEHUH TaHHOTO 33/IaHus, HO:
l)uznaraer maTepuan HEMOJIHO U JAOMYCKaeT HETOYHOCTU B OIPEICICHUH TOHITUN



i (HOpMYITHPOBKE MPABUIT;

2)He yMEeeT JI0OCTaTOYHO TIIyOOKO U JI0Ka3aTelbHO 000CHOBATH CBOM CYXJICHUS U IPUBECTH

CBOU IIPUMEPBHI;

3)uznaraer MaTepuall HEMOCIEA0BATEIBHO U JIOMYCKAET OLIUOKH.

BOITIPOCHI 1A CAMOITIOAT'OTOBKH OBYYAIOIIIUXCA

Konmpoaupyemvie pazoenvt (memuwt)
oucyunaunsvl (M00ys)

Bonpocel 0na noocomoeku k
¢dponmanvuomy ycmmuomy onpocy no
memam oucuunaIuHsl (M00ys)

PA3JIEJI 1. MOHATUE U OCHOBHBIE DJEMEHTHI JEJIOBOM KOMMYHUKAIIAU

Tema 1.1. TIporecc KOMMyHHKAIIUN

IInan cemunapa 1
1. Tlpenmer, 0OBEKT, LETH
OPraHU3aIMOHHOTO MMOBEICHUS
2. OCHOBOITOJIAT AIOIITUE
OpraHU3aIMOHHOTO
3. OpraHu3anuoHHas KyJlIbTypa

KOHIICIIIINU

Inan cemunapa 2
1. XapaktepHble 0COOEHHOCTH
OpPTaHU3aIMOHHOTO MOBEICHUS
2. OOIIHOCTH HHTEPECOB
3. [Ipupoaa opranu3anuit

Tema 1.2. Buabsl KOMMYHUKAIMI B
opranuzanuu. BepOaapHbie 1 HeBepOaIbHbBIE
KOMMYHHUKAIHH

IInan cemunapa 3
1.IToaxon, OpueHTUPOBAHHBIN Ha
YeJI0BEYECKUE PECyPChI
2.CuTyallMOHHBIN MOIX0T
3.Iloaxoa, OpueHTUPOBAHHBIN HA PE3YIbTATHI

IInan cemunapa 4
1. Iogxon, OPUEHTUPOBAHHBIN Ha
YEJIOBEYECKUE PECYPCHI
2. CuTyallMOHHBIN TIOJIXO/T
3. [loxxoa, OpueHTHPOBAHHBIN HA PE3YIbTATHI

Tewma 1.3. bapbepbl KOMMyHHUKAITUN

IInan cemunapa 5
1. [lepuienTUBHBINA aCHIEKT IE€IOBOM

KOMMYHUKAIIIH.
2. VHTepakTUBHBINA aCIIeKT JCTOBOM
KOMMYHUKAIIIH.
3. PeueBble TEXHOJIOTHH AEIOBOIO
0oO0IeHHUS.

Ilnan cemunapa 6
1.HeBepOanbHbie CpecTBa OOMICHUS U UX
MCIIOJIb30BAHUE B YIIPABIEHYECKOM MPAKTUKE.
2.MeToapl IeI0BOTO OOIICHUS.
3.Bubl 1enoBoro oOIeHNS Ha TOCYIapCTBEHHON
FpaXKIaHCKOM CiIyk0e U X

8. XapaKTEpUCTHUKA.

PA3JEJ 2. POPMbI JEJIOBOU KOMMYHUKAIUU




Tema 2.1. JlenoBbie meperoBoOpEI.
JlesioBbIE coBENIaHUS

IInan cemunapa 7
1. CucreMusblii moaxon
2. DTUKa OPraHNU3allMOHHOTO TTOBEICHUS
3. Ananu3 “3aTpatbl — BBIFOJIbI” IPH BEIOOpE
OPraHu3alMOHHOTO NOBECHUS

IInan cemunapa 8
1. Teopus Xuy
2. YnpaBiieH4YecKasl IS TeILHOCTh
3. Ilenp ynpapieHus

Tema 2.2.
[ToaroToBka u MpoBeICHUE MPE3CHTAITUN

[1ybnuuHOE BBICTYILIEHUE.

IInan cemunapa 9
1. OcHOBBI KOMMYHHKAITUI
. Hucxopsmue koMMyHUKAIAH
. Bocxonsmre KoMMyHUKAIAH

w N

IInan cemunapa 10
1. Ipyrue ¢popmMbl KOMMYHUKAUI
. DIEeKTPOHHBIE KOMMYHUKAIHN
3. HedopmanbsHoe obmieHune

N

Tema 2.3. JlenoBas O6ecena o tenedony.
JlenoBas nepenucka

Ilnan cemunapa 11
1. IIpupona yctaHOBOK pabOTHUKA
2. BiusiHUE yIOBIIETBOPEHHS TPYAOM Ha
paboTy COTPYTHUKOB
3. UzyueHne ypoBHs yIOBIETBOPEHUS OT
Tpyna

IInan cemunapa 12
1. O6GnacTH JETUTUMHOTO BIUSHUS
OpraHu3aIu
2. IIpaBo Ha YaCTHYIO KU3Hb
3. JluckpumuHanys

PA3JIEJI 3. KYJIbTYPA JIEJJOBBIX KOMMYHUKAITAM

Tema 3.1. OcHOBBI KOMMYHUKATHBHOM
KOMIIETEHTHOCTH CICIIHAIHCTa

Ilnan cemunapa 13
1.CucreMa MOTHBAIIUU: IOTPEOHOCTH,
MOTHUBBI, UHTEPECHI, IEHHOCTH
2. CucTemMbl MaTepUAILHOTO CTUMYJTUPOBAHUS
— HaJ0aBKH, OOHYCHI, C/ICTIbHAS CUCTEMA
ormiaTel Tpyaa, cucreMbl CkaHIOHA 1 Pakkepa
3. Konnenuus npoekTupoBanus pabouero
MecTa: 00oTaleHHe U PacuIupeHre Tpyaa

Ilnau cemunapa 14
1. ConeprkaTenbHble TEOPUU MOTHBALIUU
(Macnoy, Anbaepdepa, Mak Kiennnanna,
['epubepra)
2.IIpoueccyanbHble Teopuu MoTHBalMK (Mak
I'peropa, Teopus oxuganus Bpyma, Mmozaenb
[Toprepa — Jloynepa)
3.CoBpeMeHHbIE TEOPHH MOTHBALIUU
(cripaBeUIMBOCTH, aTpHOYIIUH,
1eJIenoJIaraHysi, HOJKPEIIeHUs] MOTHBA)




Tema 3.2. Ciymanue B 1e10BOU
KOMMYHHKaIMK. KpUTHKa 1 KOMIUTMMEHTHI B
JIEJI0BOM KOMMYHMKALIH

IInan cemunapa 15
1. KoH}IUKTHI B OpraHu3ausx
2. AccepTHBHOE TIOBE/ICHHE

3. Teopwust Xapu3MaTHIECKOTO U
npeoOpa3yoIero IAepCcTBa. 3aMEHUTEIH
muaepcrBa. CTuim ImaepeTna.

Ilnan cemunapa 16
1. ITpo6nempl BIaCTH U OJTUTUKA
OpraHu3anuu
2. OnpeneneHue TuaepcTa. Teopus yept
XapakTepa Juaepa.
3. OmpeieneHue THIEPCTBA B TEOPUU OOMEHA.
CuryaunoHnHas teopus nuaepcrsa Opena
duepa.

Tema 3.3. HaumoHanbHblE 0COOEHHOCTH
JIEJIOBOT'O OOIIEHNS

Ilnan cemunapa 17
1. IToHATHE COLUAILHON CUCTEMBI
2. ConmanbHast KyJabTypa
3. Pons mHIMBHUIA B OpraHu3aiyu

IThan cemunapa 18
1. Craryc
2. Opranu3anuoHHast KylIbTypa
3. [lepconanmpHOE pa3BUTHE

2.2 PexoMeHJaluM 1O OLEHHWBAHMI) Pe3yJIbTATOB TECTOBBIX 3aJaHMI
o0y4yarouuxcsi

B 3aBeprieHnu m3ydeHus Kaxaoro pasjenia TUCHUTUIMHBL (MOAYJIIS) MOXKET
POBOAUTHCS TECTHUPOBaHWE (KOHTPOJIbL 3HAHUM 1O pasneny, pyOeKHBIH
KOHTPOJIb).

Kpumepuu oyenusanus. YpoBeHb BBINOJHEHUS TEKYIIUX TECTOBBIX 3aaHHMA
OllCHMBaeTCcs B Oammax. MakcuMmanbHOE KOJUYECTBO OaioB IO TECTOBBIM
3aJlaHusIM OIpEIeIIAETCS MPENoaaBaTelisiM U MPeACTaBIeHO B Tabnure 2.1.

O1ieHKa COOTBETCTBYET CIEAYIONIEH IIKaJe:

Orenka (rocyapcTBeHHAs ) Bannel % MpaBUIbHBIX OTBETOB
OT1inyHo 8 75-100
Xopo1Io 5 51-75
Y 10BIIETBOPUTEITHHO 2 25-50
HeynosneTBopuTenbpHO 0* MmeHee 25

* - 0 B )KypHaJI HE CTaBUTCS

THUITIOBBIE TECTOBBIE 3AJIAHUS JIJ1Sd TEKYIIETI'O KOHTPOJIA
PA3JEJI 1. IMOHATHUE 4 OCHOBHBIE SJEMEHTBI JTEJIOBOM
KOMMYHHUKALIUA
Buvioepume 00un eepnwiii omeem na eonpoc
1.TIpucyriee >KUBBIM CYIIIECTBAM B3aUMOJICHCTBHE C OKPYIKAIOIIEH CPEO, OMOCPETOBAHHOE UX
BHEIIHEW (BUTATENFHON) ¥ BHYTpEHHeH (TICHXUYeCKOi) aKTHBHOCTBIO OOIIEHNE.
A) moBeneHue;
b) nesrenpHOCTS;
B) orapix.
2. TeopeTnyeckre U NPAKTUUECKUE 3HAHUS O TOM, KaK JIFOJI1 — OTAEJIbHbIC JTUYHOCTU U
LIEJIBIE TPYIIIBI — JEHCTBYIOT BHYTPH OpPraHU3alui —



A) mcuxosorus;

b) opranusanuoHHOE OBEIEHUE

B) menemxMeHT

I') cnopt
3.1lenb n3y4eHus: OpraHU3allMOHHOTO TTOBEICHHUS-

A) oBnajaeHNe HaBbIKaMU YIIPaBJIEHUE MIOBEJICHUEM JIFOEH B ITpoliecce

podecCHOHABHOM IEATEIIFHOCTH U UX COBEPIIICHCTBOBAHKE

b) oBnaneHue HaBBIKAMU MAHUITYIUPOBAHUS JTHOBMHU

B) o0ecrieueHre KOHKYPEHTOCTIOCOOHOCTH OpTraHN3aIlluu

I') 3TO HE CIOCOOCTBYET YKPEIUICHUIO IPY>KECKUX YYBCTB MEXKY YICHAMU TPYIIIIHL.
4.IToaxoa K aHaJTU3y OPraHU3aIMOHHOTO MMOBEICHUS, TTPEANOJIATaloINi aHAINU3
JIUYHOCTHOTO POCTa M PAa3BUTHUS MHIUBUJIOB, JOCTHKEHUE UMHU BCe 00JIee BHICOKHX
YPOBHEUW KOMITETEHIIMH, TBOPUYECKON aKTUBHOCTH.

A) opueHTaIMs Ha YEIOBEYECKUE PECYPCHI;

b) curyanmonHsli noaxon;

B) opuenranus Ha pe3ynbTaThl;

I') cuctemuslit moaX0.
S.Iloxxon K NMOHMMAHUIO OPraHU3AMMOHHOTO IOBENEHUS, YTBEP)KIAIOIIMA, YTO pPAa3THIHbIE
OpraHU3aIlMOHHBIC CUTYAIlMU TPEANOoIaraloT creruduyeckne oOpasipl IMOBEACHUS, aHAIH3
KOTOPBIX HENB3S MPOBOJIUTH C YHUBEPCAITBHBIX TIO3UITUH.

A) opueHTaIus Ha YeIOBEYECKUE PECYPCHI;

b) curyanmoHHBIH NOIXOX;

B) opuenTanus Ha pe3ynbTaThI;

I') cucremHbIit MOAXO.
6.1Toaxon k aHANIM3y OPraHU3AIMOHHOTO TOBEICHUS, TTPEAOIaralouii
OPHMEHTALIMIO0 MEHE/DKMEHTA Ha MPOU3BOIUTEIBHOCTh OPTaHU3ALNH.

A) opueHTalMs Ha YeJIOBEYECKHE PECYPCHI;

b) curyarnmoHHBI MOIXO;

B) opuenTanus Ha pe3ynbTaThl;

I') cucreMHbIN TOAXO.
7.1lonxon kK aHaNM3y OpraHU3allMOHHOTO MTOBEACHUS, IIPEIIOIAT A0, YTO MEHEKEPbI
0071a/1a10T LETOCTHBIM B3TJISIOM Ha CYOBEKT YIpaBlIEHUs, TOITOMY BCE YaCTH
OpPraHU3aI[MOHHOTO B3aUMO/ICHCTBUS JOJKHBI ObITh YBSI3aHbBI B KOMILIEKC.

A) opueHTalMs Ha YeJIOBEYECKHE PECYPCHI;

b) cuTyaunoHHBINH MOAXOM;

B) opuenTanus Ha pe3ynbTaThl;

I') cucremHbIii TOAXO.
8.Mopenb opranu3alMOHHOIO MOBEICHUSI, OCHOBBIBAIOIIASCSA HA MEXaHU3MaX BJIACTHU.

A) aBTOpUTapHasd;

b) wMopenb onekw;

B) nonnepxuBatoias Moieb;

I') xomneruanmpHas MOJEINb.
9.Mojens OpruoBeieHus, IpeanoIararonas, YTo COTPyAHUKaM OCTOSHHO BHYIIAKOTCS MBICIIH
00 PKOHOMHUYECKHUX MOOILIPEHUSX U JIbIOTaX U B pe3yabTaTe TAKOTO POJia MCUXOJIOTHYECKOM
00pabOTKM OHU YYBCTBYIOT ce0sl BIIOJTHE JIOBOJIHHBIMU )KH3HBIO.

A) aBTOpUTapHasd;

b) w™opens onekw;

B) nonnepxuBarorias MoJenb;

I') konneruanbHas MOJENb.
10.Mopenb oprinoBeieHus], ONUPAIONIAscs HA PYKOBOJICTBO U JIMJIEPCTBO, KOTJIa MEHEIKEPHI
CO3/IaI0T KJIUMAT, MOMOTAIOIINI HHAUBUAYAIBHOMY POCTY COTPYAHUKOB U UCIIOIb30BAHUIO X
CIIOCOOHOCTEH B HHTEpecax OpraHU3aIlHH.



A) aBTopuTapHasd;

b) wmonens oneku;

B) nonnepxuBaromas

MOJEIIb;

I') konneruanbHas MOJEINb.
12.Mojens OprioBeeHH s, peaanu3alus KOTOpol mpeanoiaraet (GOPMUPOBAHUE Y COTPYTHUKOB YyBCTBA
MapTHEPCTBA, OIMYIICHHUs] CBOCH HEOOXOAMMOCTH M IOJIC3HOCTH, KOTJIa OHM Kak Obl «IPUHUMAIOT
PYKOBOJIUTENEN B CBOM KPYT, C YBAXKEHUEM OTHOCSTCS K BBIIIOIHAEMBIM UMH POJISIM.

A) aBTOpUTapHas;
b) wmopens oneku;
B) nmonnepxuBarorias Moenb;
I') xomneruanpHas MOJEIb.
13.Pa3HOBUJHOCTh COIIMAJIBHBIX CHCTEM, OOBEAMHEHHE JIIOACH, COBMECTHO pPEATU3YIOIINX
HEKOTOpYIO Iporpammy (1I€Jb) U JEMCTBYIOUIMX HA OCHOBE OIPENEICHHBIX MPUHIMIIOB U
MIpaBUJL.
A) Tpymma;
b) opranuzanus;
B) uncturyr;
I') xonnexTus.

PA3JIE] 2. ®OPMBI JEJIOBOM KOMMYHUKAIIUH

Buioepume ooun eepuwiit omeem na eonpoc

1. CoBOKymHOCTb NOCJIEIOBATENbHBIX CIOHTAHHBIX WM LI€JICHANPABICHHbBIX IEHCTBUN YIEHOB
TPYIIbI, HANPABICHHBIX HA JOCTH)KEHUE ONPEIEICHHOTO PEe3yNbTaT NEATEIbHOCTH, CTEPKHEM
KOTOPBIX SIBJISIETCS MPOIIECC PELICHUs TPYIIIOBOIL 3a/1a4M B X01€ COBMECTHOM JAEATEIbHOCTH.
A) rpynmnoBbie 3G (hHeKTHI;
b) rpynmoBbie mporecchr;
B) rpynmosbie cocTostHUS.
I') nonesoe coctosinue
2.0OTHOCUTENIPHO  CTAaTUYECKU  MOMEHT JWHAMUKH  TPYIIbI,  XapaKTepPU3YIOIIHICS
YCTOWYMBOCTbHIO, 3aKPEIJICHHOCTHIO U MOBTOPSEMOCTbIO JEUCTBUN M MCUXUYECKUX COCTOSIHUN
YJIGHOB T'PYMIBI, a TAKKE COLUATbHO-TICUXOJIOTHYECKUX 0COOCHHOCTEH MX B3aMMOOTHOIIECHUN U
B3aUMOJIEHCTBUM.
A) rpynmnosbie 3G (heKTHI;
b) rpymmoBeie nmpoieccs;
B) rpymmoBsie cocTosiHUSL.
I') crpeccoBoe
3.MexaHu3mbl (QYHKIMOHUPOBAHUSL TPYIIbI, TOCPEACTBOM KOTOPBIX  OCYIIECTBIISIOTCS
TPYIIOBBIE TMPOLECChl M JOCTUTAIOTCA TPYIIOBBIE COCTOSIHUSA, SBISAIOTCA CpPEACTBAMHU
WHTETrpaluil UHIMBUYAIbHbBIX IEHCTBUI B COBMECTHOU TPYNIIOBOM IEATEILHOCTH U OOIIEHUH.
A)  rpynnosblie 3 deKTsl;
b) I'PYINIIOBbIE MPOLIECCHI;
B)  rpynmnosble cocTOSHUS.
I 6oeBoe
4.Ilepenaua uH(pOPMAIMM OT OJHOTO YEJOBEKAa K IPYromy, OIMH M3 CIIOCOOOB JOBEIEHHS 10
Ipyrux uaei, GakToB, MbICIIEH, YyBCTB U LIEHHOCTEH.
A) KOJMpOBaHUE;
b) Tpancusmus;
B) xomMMmyHMKaus.
I') undopmarmonnsie 6apbephl.
5.IIpotuBopeune, BOZHUKAIOUIEE MEXIY JIIOJABMHU, KOJUIEKTUBAMU B IIPOLIECCE UX COBMECTHOM



JESITEIbHOCTH M3-3a HEIOHUMAaHMSI UM NIPOTUBOIOJIOXKHOCTH UHTEPECOB, OTCYTCTBUE COIJIACUs
MEXAY IBYMs WM 00Jiee CTOPOHAMU.

A) CTOJKHOBEHUE;

b) xou¢nukr;

B) nanpskeHHOCTB;

I') 1) coro3 uHTEpECOB.
6.Cucrema (hakTOpOB, BBI3BIBAIOLINX AKTUBHOCTH OPraHU3Ma M OTIPEIEIISIONIUNX HAPaBICHHOCTh
MIOBE/ICHUS YEJIOBEKA.

A) motpebHOCTH;

b) mMoruBamus;

B) crumynsr;

I') unen.
7.Ilporecc moOyXI€HUSI K ACSITEIIBHOCTH U OOIIEHHUIO IS IOCTHKEHUS JIMYHBIX el 1 1eei
OpraHu3aIuHu.

A) CTUMYIHPOBaHUM;

b) manunynupoBaHue;

B) motuBupoBaHue

I') morpebHOCTH
8.COBOKYIMHOCTh IPUEMOB ¥ METOJIOB, IPUMEHSEMBIX JIUAECPOM C LEIbI0 OKa3aHUS
BO3JICHCTBUS Ha 3aBUCSIIMX OT HETO WJIM HAXOASIIUXCS B €r0 MOAYMHEHHUH JIFOCH.

A) CTUIB IOBEACHUS;

b) crtune nunepcraa;

B) BcTunb ynpasieHus.

I') kommyHuKarus
9.Kakoii cTuib pyKoBOJCTBA U TUAECPCTBA d3PPEKTUBEH B CUTYyaAllUH, KOTJIa COTPYAHUKH «HE
XOTAT U HE yMEIOT paboTaTh» WIK KOT/la B OpraHu3aluy HaOIr01aeTcsl KpUTHUYeCcKas cuTyauus?

A) neMOKpaTHYECKHU;

b) nubGepanbHbIit;

B) aBTOpuTapHBI.

I') Hukakoi
10.Kakoii cTuiie pyKOBOJICTBA U JuiepcTBa 3D (HEKTUBEH I CUTYAllUH, KOTJa COTPYIHUKA
WHUIMATUBHBI, CAMOCTOSITENIbHBI U CAMOYIPABIISiEMBbI?

A) neMOKpaTHYECKHU;

b) numbGepanbHbIi;

B) aBTOpuTapHBIN.

I') crpeccoBsrit
11.Kakoii cTuib pyKOBOJICTBA U JIMJIEPCTBA XapaKTEPU3YETC «KMAKCUMyM JEMOKPATUN» U
«MHUHUMYM KOHTPOJISD?

A) IeMOKpaTHYECKHIA;

b) nubGepanbHbI;

B) aBTropuTapHbIii

I') xpeaTuBHBII
12.MHTerpanbHas XapakTepUCTHKA OpraHU3alii, KOTOPYIO COCTABIISIOT HOPMBI TIOBEICHUS B
OpraHu3alluM U CIIOCOOBI OLIEHKHU Pe3yabTaTOB AEATEILHOCTH.

A) opraHu3alMOHHbIE TPAAULIUU

b) opranuszanuoHHas Kyl1bTypa;

B) rpymnmnoBeie HOPMBI.

I') penuruosnsie

PA3JIEJI 3. KYJBbTYPA JIEJTOBbIX KOMMYHUKAITUIA
Buioepume ooun éepnwtit omeem na éonpoc



1.Cunbl BHEIIHEH cpeabl 3TO -
A) HaOmronieHre 3a  cuUTyanuedl Ha TJI00aTbHOM  ypOBHE, 32 KOHKYPEHTaMH,
NOTPEOUTENSIMU U APYTUMHU (haKTOpaAMH
b) ucnonp3oBanne aHangu3a NpOTUBOOOPCTBYIOMIMUX CHII U TAKTHUK IO MPEOJIOJICHHIO
COIIPOTHUBIICHUS
B) npoBenenne  uccienoBaHud, TBOPYECTBO, MOJJEpKKa  OOpLIOB 32  HEIO,
MHHOBAI[MOHHBIX KOMaH/l, aBBTOHOMHBIX IIOUCKOBBIX TPYIII U UHKYOATOPOB HaeH
I') ocMmbicnenue naaHoB, Lenel, IpodaeM U HyXK] KOMIIAHUU
2.I'pymnmsl MOKHO KiaccH(UIIMPOBATH 0 MEJSAM UX co3danus. Tak, rpymma, popMupyemast s
OIIEPATUBHOIO JOCTWKECHHs LEJIE€, HOCHT Ha3BaHME LEJIEBOM WIM IPOEKTHOW, a TpyIIa,
CO3/IaHHast IS JOJITOBPEMEHHOTO BBITIOJTHEHUS OTIPEICICHHON (PYHKIINY, HA3BIBACTCS:
A) conaibHO-3KOHOMHUYECKOH I'PYIION;
b) rpynmnoii no naTEepecam;
B) dbynxmonansHOM rpymnmnoi;
I') npou3BoACTBEHHO IPYIIION;
3.B kaxx 1011 opraHu3aiyy Bceria UIMEI0TCsl Ce1yIOIINE TPYIIIIbL:
A) 1eneBsbie;
b) dopmanbhbie;
B) nedpopmanbhble;
I') ynpaBnenueckue;
4.5lcHOCTP 1LEnel W corjacMe C HUMHM WICHOB TPYIIBl IPEIONPENESAIOT YCIEIHOE HUX
noctuxkenue. [t Toro 4ToObl 10CTUYB 1ieNIed, pyKOBOIUTENb JOJDKEH:
A) eIMHOJMYHO CTABUTH LIEJIM TIepe]] TPYIIION B LIEJIOM U KaXKIbIM €€ YICHOM B
OTZIENBHOCTH;
b) nenerupoBaTh MOJIHOMOUHS MO ONPEAEICHUIO LIE€IeH 0JHOMY-ABYM CBOUM TOJYMHEHHBIM;
B) He npuHUMAaTh BO BHUMaHUE HUKAKHX COBETOB U MPEIOKEHUIN CO CTOPOHBI YJICHOB
TPYIIIBL;
I') mpuBnekath K mpoleccy MOCTaHOBKU 1€l BCeX YJICHOB IPYIIIbI;
5.JTromm 0Opa3yroT rpynmsl B CHITY CIASAYIOMUX MTPHYNH:
A) BO3MOKHOCTH yJIOBJIETBOPSATH MOTPEOHOCTH B OOLIECHUY;
b)npocTtpancTBeHHO# 6M30CTH;
B)oOmiHoCTH YCTaHOBOK M IICHHOCTEH;
I') npuBneKaTeIbHOCTH 11EJICH TPYIIIIHI;
6.YcnoBusiMu (YHKIIMOHUPOBAHUSI TPYIIIIBI OMIPENIEISIIOTCS CIASAYIONINE €€ XapaKTepUCTHKU:
A) cucreMa BO3HArpaxiacHH;
b) crpykrypa rpynimsi;
B) 3amauu, peraemblie rpynmoii;
I') rpymnmoBbie HOPMBI;
7.HopMbl mpeAnuchiBalOT, Kak U YTO HEOOXOJUMO JIeNaTh TPYIIe B IEJIOM U KaXKIOMY U3 ee
4JIeHOB B OTAeNbHOCTH. OHHM MOTYT OBITh NHCAHBIMH W HEMUCAHBIMU. [ pyIIOBBIE HOPMBI
ONPEIEIIAIOT:
A) 3anauu, peraeMmble rpymnIo;
B) crpykrypy rpymmer;
B) craTyc uieHoB rpynnsi;
I') moBesneHue YIEHOB IPYIIIIBI;
8.0nTuManbHbIN pa3Mep rpynisl COCTABIISET:
A) 3-4 yenoseka;
b) 6) 5-7 gyenosek;
B) B) 15-20 yenosek;
I') =e Gonee 3 uenoBek;
9.Ecnu 3a1a4u, cTosIIME Nepe]] TPYIIoi, T0CTaTOYHO MPOCTHI M HE CBA3aHbI MEXy COOOH, TO:
A) CIUIOYEHHOCTH YIEHOB I'PYIIIbI HEBBICOKA;



B) tpebyercs, 4TOOBI WIEHBI TPYIIIBI COTPYIHUYAIH APYT C JPYTOM;
B) B) Kax[Iplif WiICeH IPyMIibl OyIET CTPEMUTHCS K COTIEPHUYECTBY;
I') MOXHO JIETKO OLCHUTh MHUBHIyaJIbHbBIE PE3YIbTAThI TPY/A KAXKOTO YICHA TPYIIIBI;
10.Tunamu popMasIbHBIX TPYIII SBIISIOTCS:
A) pabGouue rpynimsl;
b) camoympaBnsembie KOMaH/IbI;
B) xomanabl MeHeKEpOB;
I') mpyxeckue rpynmsl
11.13 mpuBeIeHHBIX HIKE YTBEPKICHHUH MPAaBUIBHBIM SBIISICTCSI:
A) Bce rpynmsl co3Jar0TCs JUIsl BBIIIOJIHEHUS ONPEAEIeHHON (QYHKINY;
B) BO Bcex popManbHBIX TPYMIIAX BCE PEHICHUS IPUHUMAET PYKOBOIUTEIb, SIBIISIOMIANCS
(hopMaTbHBIM JTUIEPOM;
B) HekoTOpBbIE rPyIITEI CO3AAI0TCS MPEUMYIIIECTBEHHO IS PEIICHHUS
OTIpEeJIeNIEHHBIX PO0IeM;
I') Bce rpynmbl XapakTepHU3yIOTCS BBICOKUM YPOBHEM CIIJIOYEHHOCTH;
12.CucreMHO€ KayecTBO YeJIOBEKA, KOTOPOE BOZHHUKAET B MIPOLIECCE BBITIOJHEHUS 1€ATEIbHOCTH,
B3aUMO/ICHCTBUS C IPYTUMHU JIIOAbMH U C CAMUM COOOH.
A) WHIUBWT,
b) nuunOCTS;
B) uenosek;
I') cyObekr.
13.0OrpanndeHHas pazmepamu OOITHOCTH JIFO/IeH, BBIACIISIONIASICS WIH BhIIEIsIeMast U3
COLIMAJIBHOTO L[EJI0T0 TI0 ONpeeNIEeHHBIM IPU3HAKaM: XapaKTepy AesITeIbHOCTH, COLIMATILHON WU
KJIAaCCOBOW MPHUHAIEKHOCTH, CTPYKTYpE, KOMIIO3ULIUU U JIp.
A) rpymma;
b) uHcTHTYyT;
B) opranuzamumu;
I') genosex
14.HemHOTOUMCIIEHHAsT OOIIHOCTH JTIOCH, HAXOASAIIUXCS MEXKTy COO0H B HEMOCPEICTBEHHOM
JUYHOM KOHTAKTE U B3aUMOJICHCTBUH.
A) cpensss rpynma;
b) OGousbmias rpymma;
B) manas rpynmna.
I') Mensromascs
15.0THOCHUTENBHO MHOTOYMCIIEHHAs OOIIHOCTh JIIOJIeH, HAXOISMIIMXCS B OINOCPEJOBAHHOM
(G YHKIIMOHATBHOM B3aUMO/ICHCTBUM.
A) cpennss rpymnmna;
b) 6onpmas rpynna;
B) wmanas rpynmna.
I') Mensromascs
16.MHuorouucieHHas 0OIIHOCTD JTFOCH, HAXOISIIUXCS B COLMAIBLHO-CTPYKTYPHOM 3aBHCHMOCTH
JIPYT OT JIpyTa.
A) cpemHsis Tpyma;
b) Oosnpmias rpymnma;
B) wmanas rpynma.
I') momnas
17.CounalibHO-IICUXOJIOTUYECKUE TPOLIECCHI, TPUBOAAIIME IPYIIILY B OIIPEIEIEHHOE COCTOSIHAE
MOCPE/ICTBOM PA3JIMYHBIX IPYNIIOBBIX MEXaHU3MOB U oOecrieunBaroniye ee popMrupoBaHue,
(YHKIIMOHUPOBAHKE U Pa3BUTHE.
A) rpynmnoBsie 3pHeKTHI;
b) rpynmnossie nponeccsl;
B) munamuka rpymms



I') ob6paszoBanHas

18.OcHOBHBIE COCTABIISIIOIINE OPraHU3aLUOHHOM KYJIBTYpPBI - 3TO
A) uenu, JITOAU YIPaBJICHHUE;
b) nemnoBoii 3TUKET ¥ KylbTypa OOIICHHS MEHEKEPa,
B) cyOBeKThI, 0OBEKTHI, CBS3H YIIPABICHUS;
I') ¢dunocodust, neHHOCTH, HOPMBI TTIOBEICHHUS;
20.Kakas BTopast Mo/ie/b IIJIaHUPYEMbIX U3MEHEHUI?
A) mporiecc U3MEHEHH 3aTeM pean3yeTcs
Bb) BocmpuHuMaeMasi HEOOXOJMMOCTb 3aITyCKaeT MPOIecC HHUIUUPOBAHHS N3MEHEHHUN
B) MeHemxepsl OpraHu3ay BUAAT 3TH CHIIBI K OCO3HAIOT HEOOXOJMMOCTh U3MEHEHHN
I') cymecTByIOT BHEIIHUE U BHYTPEHHHE CHIIBI, CIOCOOCTBYIOIINE N3MEHEHHSIM
21.B Teopuu B3anMOICHCTBUSI BIMSHHUE JTUYHOCTA HAa OPraHU3aIllMOHHOE TIOBEICHHE

3aBHUCHUT!

A) ot ycnoBuil u coaepkaHus paboThl;
Bb) ot nemorpaguueckux xapakTepuCTHK YEJIOBEKa;
B) ot ctaxka u npodeccnoHaNbHBIX KOMIIETECHIINIH;
I') ot MaTepuanbHOrO BO3HArPaXACHHUS.
22.YT0 Takoe OpraHu3allMOHHOE U3MEHEHUE?
A) 3TO U3yueHHEe aKTyalbHbIX TEHACHUUN Pa3BUTHUS BHYTPU U BHE OpraHU3aIuH,
KOTOpbIE MOTYT OBITh HCIIOJI30BAHBI JIJIs1 0CO3HAHUS HEOOXOAUMOCTH U3MEHEHHH.
B) 310 ocMbIcTieHuE MIaHOB, LeNel, TpoOIeM U HYK KOMITaHUH.
B) a0 amanranms (ocBOeHHE) OpraHu3aleil HOBBIX Hiel Uiu GopM MOBEACHUS
I') 510 renepanyst HOBBIX HJI€H, KOTOPBIE MOTYT YIOBJIETBOPUTH OCO3HABAEMbIE
MOTPEeOHOCTH WK MPEJIOKUTh HOBbIE BOBMOKHOCTH JIJ1s1 OpraHu3alltu.
23.CKOJBKO TIOCIIEIOBATEIBHBIX COOBITHI BKIIIOYAET B CEOSI MOJICIb MJIAHUPYEMBIX

W3MEHEHUN?
A) 4
b) 9
B) 5
r 7
2.3 PexoMeHIaI[H 110 OLIEHUBAHUIO Pe3y/JIbTATOB CUTYAIMOHHBIX 3a1aHUI
MakcumanbHOe [IpaBUIBLHOCTH (OIITMOOYHOCTD) PEIICHUS
KOJINYECTBO
OaJIoB
[TomHble BepHBIC OTBETHI. B JTOTrMYHOM pacCyKICHHU TPU OTBETAaX HET
2 OMOO0K, 3a/laHKE TIOJTHOCTHIO BBITIOJHEHO.
[TomydeHbl TpaBUIBHBIC OTBETHI, SICHO IPOIMCAHHBIE BO BCEX CTPOKAaX
3aJaHUHA U TaOJINIL
BepHbie OTBeThl, HO HMMEIOTCSI HEOOJIBIIME HETOYHOCTH, B IICJIOM HE
BIUSIONIME HA IMOCIEJOBATEIbHOCTh COOBITHH, Takue Kak HEOOJbIIHe
1,5 MPOMYCKH, HE CBSI3aHHBIE C OCHOBHBIM COJICPKaHHEM HM3JI0KECHUS. 3alaHue
opOpMIIEHO HE BIIOJIHE AaKKypaTHO, HO 3TO HE MelIaeT TOHUMAaHUIO
BOIIpOCa
OtBeTsl B 1I€IOM BepHbIe. B paboTe MpUCYTCTBYIOT HECYIIECTBEHHAs
1 XPOHOJIOTUYECKas] UM UCTOpPUYECKasl OIIMOKM, MEXaHWYecKas OIIMOKa

HJIK OIMKMCKA, HCCKOJIBKO HMCKAa3UBIIUC JIOTUYCCKYIO MMOCICA0BATCIIBHOCTD
OTBE€Ta




B paccyxaenun pomnyiieHsl 0osiee TpeX OMIMOOK B JOTHUYECKOM
0,75 paccyXAeHHH, MOCIIE0BATEIbHOCTU COOBITUI U YCTAaHOBJIEHUU
nat. Ilpu 0OBsSCHEHUH MCTOPUYECKUX COOBITUH W SIBICHUUN
yKa3aHbl HE BCE CYIIECTBEHHBIE (DaKThl

0,5 OTBeThl HEBEPHBIE I OTCYTCTBYIOT

THUITOBBIE CUTYALNOHHBIE 3ATAHUSA U1 TIPOBEPKU YPOBHA
COOPMHUPOBAHHOCTHU KOMIIETEHIIU

Cumyauyun k meme 2.2. Ilybnuunoe evicmynnenue. Iloozomoeka u npoeedenue
npezenmavyuu
Onucanue curyanuu

Unen u Hoy-xay dopmupyror mpoaykT. CTpykTypa OpraHu3aliud CTaOMIM3UpYyeTCs,

BBOJATCS TIPaBUJIa, OMPEACIAIOTCS Tpoleaypbl. OpraHsl Mo BBIPAOOTKE U MPUHATHIO PElICHUN
CTAHOBATCA BEAYIIUMU KOMIIOHEHTaMH OpraHu3anuu. J[7s BHEIMIHEW cpeapl KOMITAaHUS HeE
MpEeACTAaBISIET 0CO0Oro WHTEepeca, yrnop jaenaetcs Ha JPQPEeKTUBHOCTh WHHOBALUA U
cTabmIbHOCTD. Llenu sIBIstOTCS ere He YETKUMH, TBOPUYECKHI MPOIEeCC MPOTEKaeT CBOOOIHO,
pecypchl, Kak TpaBWJIO, OTCYTCTBYIOT. Bo3pacraeT poJib BBICIIETO PYKOBOJSIIETO 3BEHA
OpraHu3aIiy, MPOIIECC MPUHATHS PEIICHUN CTAaHOBUTCS 0OJiee B3BEIICHHBIM, KOHCEPBATHBHBIM.
OcHoBareny OpraHu3aliui BBIABISIOT MOTPEOHOCTH MOTpeOUTeNel U ConnanbHble HYXIbl. Pomun
pacrpeiesieHbl TaK, YTO BBIOBITHE TE€X WM MHBIX YWICHOB OPTaHU3AIlMU HE BBI3BIBACT CEPHE3HON
omacHocTH. llenmeycTpeMiIeHHOCTh, CIOCOOHOCTH  PHCKOBAaTh W NPENAHHOCTh  JACTY
XapakTepU3yloT ATOT dTanm. Hepeako HCHOIb3yeTcs IUPEKTUBHBIM METOJ PYKOBOJICTBA,
TpeOyIOIIHii OBICTPOTr0 UCHOIHEHHS U TIIATEIBHOTO KOHTPOIs. DopMuUpyeTCs )KU3HEHHBIA LUK
npoaykuuu. [IporcxoIuT 3axBaT CErMEHTa pPbIHKA U 3aBOEBaHUE NOTPeOUTENs. YIIpaBieHYecKas
cucrema OTcyTcTByeT. Jlisi TeX, KTO B 3TO BpeMsi paOoTaeT B OpraHu3aliy, XapaKTepeH
HAWBBICIIUN SHTY3Ua3M, CIUIOYEHHOCTh WJEW W B3IJISI0B M B3aUMOJICUCTBHE HAa TBOPYECKOU
ocHoBe. OYHKIIMU BHYTPHU OpraHU3aI[My NMOCTENEHHO crenuanu3upyrorcs. Haunnaercs npoiiecc
HaKOIUICHHsI pecypcoB. BO3MOKHOCTH JOMUHHUPYIOT HaJl YTPO3aMH CYILIECTBOBAHUS.
KoHTpoJibHBIE BONIPOCHI.
1. Onpenennre, Kakue CTAAUH )KU3HEHHOT0 IMKJIa OPraHU3aIUH ONUCAHBI

Cumyayusn k meme 2.3. /lenosan 6eceoa no menegony. /lenosan nepenucka
Onucanue cutyauuu
3anmaJIHOrepMaHCKUA MPOU3BOJUTENIb CaTOBOJTUECKUX CHCTEM CTOUT Mepea MpoOseMoi

CTarHUPOBAHMSI PHIHKA IMOCEBHOTO MarepHuaia u ynoOpenuii. [loroBuHa HOMAIIHUX XO34UCTB B
OPI" umeer caapl (Bcero 10 mutH. cajoB 1uiomniaapio npumepHo 230 M? KXl B CpPEIHEM).
OnHako exerogHo mpuOaBisIeTcsl TOJIBKO 0KoyIo 2,3% oOmel miomanu razoHoB. Okoso 30%
COOCTBEHHUKOB T'a30HOB MMEIOT ¢ HUMH TpoOiembl. OHA U3 MPUYUH — HU3KOKAYECTBECHHBIN
MMOCEBHOW MaTepHal: He OTBEYAIOIIHNNA IPUHATHIM pa3MepaM poOCT JETOM U HHU3Kas YCTONYMBOCTh
K Oose3nssM. Kpome TOro, oH Iioxo MEpeHOCUT YacTOE CKAIIMBAaHWE W Yepe3 HECKOJBKO JIET
ObICTpO  JereHepupyeT. YJ0OpeHHe ¢ TMOJMBKAa TMPOTUB COPHSKOB HMMEIOT  TOJBKO
MOBEPXHOCTHBIN 2(PeKT, Tak KaKk KauyeCTBO OCHOBHOW TMOPOCIH 3aBHCHUT OT TOCEBHOTO
MaTepuana, B CBSI3U C YeM BOCCTAHOBJICHHE T'a30HA JOKHO OBITh KATUTAIBHBIM.

Bonee toro, mameHsitorcs TpeOGOBaHUS BJIAJENbIEB ra3oHa K €ro ocoOeHHOCTsIM. BmecTo
pPENpe3eHTaTUBHOCTH U JEKOPATUBHOCTH MPEANOYTEHUE OTHACTCS CUIBHOMY M KpEIKOMY,
KOTOPBIH CIIOCOOEH BBIAEPKATh HATPY3KY, T.€. CIIOPT, UTPHI U T.1.

OnHako KpacuBbIM M KAaYECTBEHHBIM Ta30H MOXHO TMOJYYUTh TOJIbKO IMYTEM IOJHOIO
repeceBa y)Xe paHee 3aCeSTHHOM TepPUTOPHUU BBICOKOKAUECTBEHHBIM MOCEBHBIM MaTepuanom. Ho
MIPH 5TOM Fa30HOM BOOOIIIE HEJIb3s MOJIb30BATHCS TPU MECSIa H OH IOCTATOYHO JOPOT.

HccnenoBanusi, KOTOpble MPOU3BOIUTEND MPOBOJUT B 3TOW 001acTH, MOKA3bIBAIOT, YTO
3aCeB  BBICOKOKAQYECTBEHHOTO TIOCEBHOIO Marepuaja Ha MeECTe€ YXKe€ CYHIECTBYIOLIETO



JIETEHEPUPOBABIIIETO Ta30HA JAaeT TOJbKO onThyeckwil 3¢ddexr. s Toro 4ToOBl MOTYyIHTH
JEWCTBUTENFHO Ka4eCTBEHHBIH Ta3oH, HEOOXoauma CreluaibHas o0pa0OTKa MOYBHI, MPEKIE
BCEro C MPUMEHEHHEM COOTBETCTBYIOUINX yI00OpEHUH.

Cucrema BOCCTAHOBJIEHHS Ta30HA, KOTOPYIO MpeaaraeT IPOU3BOJUTENb, COCTOUT B
HCII0JIb30BAHUU CIENYIOIUX POAYKTOB: IOCEBHONW MaTepHall, y1oOpeHMsl 11l KOpHEN paccalibl,
creluaibHble YAOOpEeHHs s TpaBbl U HEOOXOAMMOE CaJ0BOAYECKOE O0OpYAOBAHME s
MTOBCETHEBHOM JIESATEILHOCTH, T.€. KOCHOBI, BHECEHUS YAOOPEHHMIA, TIOJTUBKH, YOOPKHU H T.JI.

['maBHas yacTh 3TON CUCTEMbI — PE3YJbTaT UCCIEA0BAHUN U PA3BUTHS IIPOU3BOIUTEIS.
Breirona moTpebuTens 3akiroyaeTcs B TOM, YTO CTapblif, JEr€HEPUPOBABUIMIA Ta30H
IIOJIHOCTbIO OOHOBJIIETCS B TE€UEHHME KOPOTKOro BpeMeHH (0kosio 6 Hezenb). Ilpu aTom nena
cocraBiseT 1/7 meHbl HOBOTO ra3oHa. Kakymiascs CIOKHOCTh ITOH CHCTEMBl M aHAIU3 COBITA
MTOKa3aJy, YTO KJIACCUYECKUM COBITOBBIM ITYTEM 3Ta CHCTEMA Ha PhIHKE YKPEMUTHCSI HE CMOTJIA.

KonTpoabHble BONPOCHI.
1.IIpoananu3upyiiTe MapKeTMHTOBYIO CHUTYallMI0O M ONMIIUTE MApKETHHIOBYIO MpoOIeEMYy,
nepea KOTOpOil CTOUT IPOU3BOIUTEIb.
2.Ilo pesynpTaTaM aHaidu3a pa3paboTaliTe MapKETUHTOBYIO KOHIEMIMIO M IHard IO
€e MPETBOPEHUIO B JKU3Hb.

Cumyayusa k meme 3.2 . Cnywanue 6 0enogoii Kommynuxkayuu. Kpumuka u komnaumenmaol
6 0€/10601l KOMMYHUKAUUU

Onucanue curyaumu

B nocnennee Bpems med cranm yacto AenaTh BaM 3aMEyaHUS IO MOBOJAY CHCTEMAaTHYECKHX
OTIO3/IaHM B Bamiel padoueit rpymnme. J[elcTBUTENBHO, 3aIIMCH B KypHAJIE MPUX0/1a YKa3bIBAIN
Ha TO, YTO BAlll COTPYTHUKH B CPEIHEM 3aJCpPKUBAIOT Hadayio padboTel Ha 10 muHyT. U XOTS
3T OMO3JaHMs BaC HUKOI/Ia OCOOCHHO HE BOJHOBAJM, BAILlEro Ieda OHU CEPbEe3HO OropyaroT.
OH no4epKHyJl, YTO OT03/1aHUs COKPALIAIOT O0IIee BpeMs ITPOU3BOJICTBA U 3aJePKUBAIOT MTYCK
cOOpOYHOM JIMHMU. BBl MOHMMAaeETe, YTO OMO3/aHusl SBIAIOTCS (GopMOl M30ekaHus — pabodne
OTTATHBAIOT HA4YaJI0 OYeHb CKy4YHOU paboThl. ['pynma paboumx, 0 KOTOpOW HAET pedb, OCEHb
CIUIOYECHHAS M KaX]IbIi e€ wieH OyleT clieoBarh kelaHuto Apyrux. OuH U3 JUIepOB TPYIIIILI
MIPUKIIAIBIBACT, MO-BUIMMOMY, MHOTO YCUJIMH, YTOOBI MOJJAEPKUBATH B IPYIINE HEXEIATeIIbHOE
noBeaeHue. C 0JJHOW CTOPOHBI, BbI XOTHTE, YTOOBI paboyre MPUXOIUIA BOBPEMS, HO C IPYron —
xoTenu Obl M30eXaTh KOHPPOHTALMK IO ATOMY IOBOAY, IOCKOJBKY, YECTHO TOBOps, HE
CUMTAETE, YTO JIEJI0 CTOUT UCIIOPUYEHHBIX CO BCEMU OTHOIICHUH.

KoHTpoJibHBIE BONIPOCHI.
1.Yto MOrJI0 MOBIUATH HA BOBHUKHOBEHUE TAKOW CUTYAIUH?
2.Kakue Mepbl penpuHsIIN Obl, 171 pa3peiIeHus 3TOH mpoOIeMbl?

Cumyayuonnoe 3aoanue no meme 3.3. Hayuonanonuie ocobennocmu 0106020 o0ujeHus
Onucanue curyanuu
«PoJib opranuzaruu B Baliei )Ku3Hm»
PackpbITh poJib M 3HaYEHUE OPraHU3ALMU B )KU3HU UHIMBU/A.
3ananue.
- ONPEJENIUTh OPTraHu3alMi, KOTOPbIE UTPAIOT BAXKHYIO POJIb B Balll€il )KU3HU,
- BBISIBUTH OCHOBHBIC XapaKTEPUCTHUKU OJHOM W3 AITHX OpraHu3aluii, Hambolee BaM
3HAKOMOM, Y ONIPEAETIUTh €€ BUJI;
- IPEICTaBUTh OCHOBHBIEC (DYHKIIMHM MEHEIKMEHTA dTOW OpraHu3allvy;
- OIIPEAENIUTD MOCIEICTBUS CYIIECTBOBAHUS JAHHOM OpraHU3aIiy.
JTansl padboThl.
1. CocraBuTh mepedyeHb W3 S5 opraHu3aluif, ¢ KOTOPHIMU Bbl MMEIH KOHTAKTHI B IMOCJETHEE
Bpems (Baia paboTa, Mara3suH, KHHOTEATp, MOJUKIMHHAKA | TIp.).
2. OnucaTh XapakTepUCTUKU OJHOM M3 TepeUHCIEHHBIX Opranu3anuii (pabora mo



MOATPYIIaM), 3aII0JIHUB Ta0JI.
Jlia cocTaBlieHUsl XapaKTEPUCTUK MOKHO BOCIIOJIb30BAThCS OCHOBHBIMM I1apaMeTpaMu
OpraHu3aluu:
-IIeId M BUJ JEATENIBHOCTH (KAaKWE 3aJaud OpraHu3aunus Inepes coOoll CTaBUT U
YEeM 3aHHUMAETCH);
-OTHOILIEHUSI BHYTPU OpraHu3aluu (KOpHopaTUBHAs, UHIMBUIYAIHCTCKasl, 3AXOKpaTHUecKas,
MapTUCUIIaTUBHA );
-3Tall )KU3HEHHOT'0 IIUKJIa OpraHU3alii Ha CETOAHALIHUN IEHb.
-popma cobcTBeHHOCTH (TOCYJapCTBEHHAS, YaCTHASI, MyHUIIUTIAJIbHAS U TIP. ).

Cumyayusa k meme 3.3. Hayuonanwvnule ocobennocmu 0en06020 oouienus

Onucanue cutyanuu

Brb1 paboTaere MeHeKEpOM B cpeiHel 1o pasMepy pupme. B pykoBoanMOM BaMU TPyJOBOM
KOJUIEKTHBE, KaK BaM CTaJl0 M3BECTHO, MMeeTcs HedopManbHbIA aunep. [laHHbIH paOOTHHK
uMeeT 0oJiee MPOoIOJKUTENIbHBIN, YeEM Y Bac, ONBIT pabOTHI B JAHHOM cdepe AesITETbHOCTH, CTaX
ero paOoThl MPEBBINIAET Balll MOYTH B JBa pa3za. KpoMme Toro, oH ymeeT BBICAYyLIaTh JAPYrUX
COTPYHMKOB, MHOTHE HJIyT K HEMY 3a COBETOM, a HE K Bawm.
Bbl Hamermnu B Omipkaiiiiee BpeMsl pacUIMpuTh cdepy AESTeNTbHOCTH (UPMBI, MPOBECTH
HEKOTOpble U3MEHEHHUSI B CTPYKType ynpasieHus. HepopmanbeHelil munep, kak Bam cooOumu,
MIPOTHUB IPEICTOSINX ITEPEMEH.
KoHTpoJibHbIE BOIPOCHI.
1. Pa3paboraiiTe cTpaTeruio B3auMoIeHCTBUS MEHEDKepa U He(hOpMalIbHOTO JIAEpA.
2. Bribepute 0HY U3 aNbTEPHATHUB MOBEIECHUS MEHEKepa:
YBONIHUTB HECOTJIACHOTO JIUAEPA;
[IpournopupoBaTh €ro MHEHUE;
[IpuBneds HA CBOIO CTOPOHY;
[Ipouee (00OCHOBATH).

2.4.PekoMeHIaIMM 110 OLIEHUBAHMIO PE3YJIbTATOB J1€JI0BOIi (P0JIeBOii) HIPHI

MakcumansHoe Kpurepuun
KOJIM4ECTBO OAJIIOB
(rocynapcTBeHHas
OIICHKA)
2 (OTIMYHO) BBICTaBIIsIeTCA ~ OoOywaromieMycss  (MHOIUBHIYAIbHO  WJIM  Kak

YYaCTHUKY TPYIIIbI), €CIH COJEp)KaHHWE €ro JesTelbHOCTH
MOJIHOCTBIO COOTBETCTBYET TEME, KOHIICTIIIMH, COJCPIKAHUIO UTPHI
U TPHUHATON POJIM; YETKO OpPraHu3oBaHa paboTa MO CIOKETY WIPHI,
OPUCYTCTBYET BapUATHBHOCTb B Pa3pelICHUHU WUIPOBOM CHUTYyallHH,
KOMMEHTapUUl M0 XOAY HIPhl OCHOBBIBAIOTCS Ha TOHATUHHOM
anmapare MpeAMETHON 0o0JlacTU ¥ WUIIOCTPUPYIOT  OCHOBHBIE
3aKOHOMEPHOCTH M3y4aeMOW AUCIUILIUHBI U €€ IPUKIAIHON aCIeKT

1,5 (xoporo) BBICTABJsieTCss  oOywarouiemycst  (MHIMBUAYaJbHO  WIM  Kak
COTPYIHUKY TpYIINbI), €CIH COJAEpPKaHHE €ro JeATelIbHOCTH B
OCHOBHOM COOTBETCTBYET TeME, KOHLEMIUH, COJEPXKAHUI0O UIPbl U
NPUHATONW POJIM; UTPOBOM CIOXKET HAXOJUT pa3BUTHE, KOMMEHTapUu
IO XOJYy WIpbl BKIIOYAIOT MOHATUHHBIN anmapaT mpeaMeTHOU
o0nacTd W OTpaxarOT B OCHOBHOM IOHMMaHHE HPUKIIAJHOTO
acleKTa M3y4aeMoi TUCIUTUINHBI




1 (ynoBneTBOpUTENBbHO) | BBICTAaBIseTCS — oOydaromiemycst  (MHAMBUAYaJIbHO WM Kak
COTPYIHHMKY I'DYIIIbI), €CIU COAEPKAHUE €r0 AEATEIbHOCTH B LIEJIOM
COOTBETCTBYET TE€ME, KOHLEHIUH, COACPKAHUIO UIPbl U IPHUHITON
pOJIM; WIPOBOM CIOKET HE JETAIM3UPYETCs, KOMMEHTApUH IO
X0y WIPbl B HEOONBIION CTEMEHU OMHMPAIOTCS Ha MOHATUHHBIN
amnmapar TpeAMETHOW 00JacTh, MPUKIAJAHOW AaclekT H3ydaeMou
JWMCHUIUIMHBI PEICTaBIeH (hparMeHTapHO

0,5 BbICTaBJIsieTcss  oOywaromeMmycss  (MHAMBUIAYaJIbHO WM Kak

(HEy1OBJIETBOPUTENILHO) | COTPYAHUKY TIPYIIIbI), €CIU COJEP)KaHUE €ro JEATEIbHOCTH JIUIIb
YaCTUYHO COOTBETCTBYET TE€ME, KOHIENIUH, COACPKAHUIO WUIPBI H
IIPUHATON POJIM; UI'POBOM CIOKET HE Pa3BMBACTCS, KOMMEHTapHUH
0 XOJy MWIpbl OTCYTCTBYIOT, OOYyYaloLIUiCS HE JAEMOHCTPUPYET
ITOHUMAaHHsI IPUKJIATHOTO aCIEKTa N3y4aeMOM JUCIUIUIMHBI

THUIIOBASA JEJTOBAS (POJIEBAS) UT'PA UISI ITPOBEPKHU YPOBHS
CO®OPMHUPOBAHHOCTHU KOMIIETEHIIHN

JenoBasi urpa k teme 2.1 /leioBbie neperoBopsbl. /leJioBbie COBeLIAHMS
«ITPOBJIEMbI BYXT'AJITEPA»
Konuenuusi urpbl.

Capa Pocc mocite 12 ner pabots! B Oyxranrepun «Illapm IMerponeym Kommanm» («Sharp
Petroleum Company»), NOJy4yuMB TMOBBbIIIEHHE, OblJa Ha3Hau€Ha HAYaJbHUKOM CEKTOpa
OyXrajTepckoro y4eTra po3HUYHBIX MTPOJaK.

Capa He [0 KOHIIA e€Ile O3HAKOMWJIACh C JAEATEIbHOCTHIO TOJpa3ieieHHs, Kak OT
MoKymarensi moctynwia >kainoba B oduc. Capa 3Hana, Kak MOJb30BaTbCAd TEXHUYECKUM
o0opynoBaHUEeM OyXrajaTepuH, HO HE MMeJia MPAKTHYECKOTO OMbITa B 3TOH oOmactu. [lostomy
OHa MHOT/Ia HE MOIJIa OTBETUThH Ha TEKYIIHE BOMPOCH], BOZHUKAIOIINE Y JEBYIIEK, paOOTAIOINX
Ha Oyxrairepckoil TexHuke. B pesynbraTe NEBYIIKM MPUBBIKIN 00pamaThCcsi ¢ MOJOOHBIMU
BOIIPOCAMU K HAYaJbHUKY CEKTOpa MPOM3BOACTBEHHOTO Oyxrairepckoro ydera, u Capa He
cyMeJa 3TOTO IPeI0TBPATUTD.

[Tocrennenno nomuumHeHHble Capbl mepecTaau yBakarhb €€ M ¢ JI000H TpoOiIeMoit
oOpalianuch HaOpsSMyl0 K HayalbHUKY CEKTOpa MpOHU3BOJACTBEHHOro Oyxydera. Capa
MOTbITATaCh BEPHYTh YTpPAu€HHBIM aBTOpUTET, Oojiee TIIATENLHO MpOBepsis HUX paboTy, HO
MICUXOJIOTHYECKUI KIMMAaT B rpymnne u 3QQPeKTUBHOCTb €€ pabdoThl OT ATOrO MPHUIILIN B €IIe
Oonpmmid ynagok. bisk, 3aBenyronuil ynpaBlieHHEM, M €0 HAa4aJbHUK, TJIaBHBIA KOHTPOJIED,
y3HaB O HEJOBOJBLCTBE CIYKAIIUX U OOJBIION TEKy4ecTH B yIpaBieHHH, cowin paboTy Capsl
HEYJIOBJIETBOPUTENbHON. HekoTopeie cimyxaliue mpu ompoce 3asBHIM, YTO OHH NMOHMMAIOT B
pabote 6oxbire, uem Capa.

B pesynbrare ObUIO MPUHATO PEUICHHE CIUTh CEKTOP MPOM3BOJCTBEHHOrO OyXydera H
CEeKTOp YydeTa pO3HUYHBIX MPOJAXK, PYKOBOIUTENEM OOBEIMHEHHOTO CEKTOpa Ha3HAYHTh
HayallbHUKAa CEKTOpa MPOU3BOJICTBEHHOrO0 Oyxydera, K KOTOpoMy moauuHeHHble Capbl
oOpatanuce 3a moMomiblo, a Capy Ha3HAUYUTh Ha PYKOBOSIIYIO JOJKHOCTh M KaHLEISPUU C
TEM K€ OKJIaJIOM, YTO U Ha MpeKkHeM MECTE.

Pouin (poJieBbie rpynnbl): byxrantep, Ha4anbHUK, COTPYAHUKH

OsxupaeMblii pe3yJabTar - 10100paTh NPaBUIIbHOE PEIIEHUE CI0KUBLIETOCS KOH(IUKTA
MeTtoauka npoBeieHUs] — pa30UThCS HA TPUBEP)KEHIIEB Oyxraiarepa U Jpy3ed HavyadbHUKA U
MPEIOKUTh MPABUIBLHOE PEIICHUE

2.4.PexoMeH1alM U 110 OLICHUBAHUIO BONIPOCOB /Il KOJUIOKBHYMA, CO0eceI0BaAHMA 110
AUCHHUILINHE (MOAYJII0) «/le10Bble KOMMYHUKAIMHU B IPodeccnoHaNIbLHOI cepe».



MakcumanbsHOe Kpurepun
KOJIMYECTBO 0OalIOB

(rocynapcTBeHHas
OIIEHKA)
2 (OTIMYHO) BricraBnsiercst  oOywaromiemycsi, €Clii  OH  OIpeAeIseT
paccMaTpuBaeMble IOHSATHS pa3liena WIK TeMbl y4eOHOMU
JUCHUIUIMHBI Y€TKO MW IIOJIHO, MNPHUBOAA COOTBETCTBYIOIIUC
IIPUMEPBI.
1,5 (xoporo) BoicTaBisiercss  oOywaromiemycs,  €ClIM  OH  JIOIYCKaeT

OTACJIBbHBIC MTOTPCIIHOCTU B OTBCTEC, HO B LCJIIOM ACMOHCTPUPYCT
3HAHHWE W BIIAJICHUEC COJCpKAHHEM pas3jena (TeMbl) ydeOHOM
JUCHMILIMHBI

1 (ynoBneTBopUTEIBHO) BoicraBnsiercst  oOydaromiemycsi, €cid  OH  OOHapy>KHUBaeT
npoOesibl B 3HAHMUSIX MaTepuaa pasjena Uiud TeMbl y4eOHOM
JICITUTITHHBI

0,5 (HeymoBiieTBOpUTENLHO) | BeicTaBnsercss oOydaromemycs, eCid OH OOHapyXHBaeT
CYIIECTBEHHBIC TPOOEITBI B 3HAHHWSIX OCHOBHBIX ITOJIOXKEHUI
pasferna Wi TeMbl y9eOHOHM TUCITUTUTHHBI, HEYMEHHE C IIOMOIIIBIO
MperoJiaBaTeNiss TOJYYWTh IPABUIBLHOE pEIIeHHEe KOHKPETHOU
MPAaKTUYECKOM 3a1a4u

THUITOBBIE BOITPOCHI JJIAA KOJIVIOKBUYMA, COBECEAOBAHUSA
JJIAA ITPOBEPKHU YPOBHSA COPOPMHUPOBAHHOCTHU KOMIIETEHIIUN

Pa3znea 1. KakoBbl npeanochliIKi BOSHUKHOBEHHMSI OPraHU3AIMOHHOTO NMOBEAEHUSI KAK
o0sacTH 3HAHMM MW Yy4eOHOH aucuUIIMHBI? Kak 3T0 CBfi3aHO ¢ W3MEHEHHUSIMM,
NMPOMCXOASIIIMMI B MHCTUTYIIMOHAILHOM cpe/ie U B CAMHMX OpraHu3amusx?

Pa3nen 1. [loHsiTHe U OCHOBHBIE 3JIEMEHTHI /1€JI0BOIi KOMMYHUKAI[HH

1. B 4em COCTOUT CBSA3b OPraHU3AIMOHHOTO MOBEACHUS U IPYTUX AUCITUIUIMH — COIIMOJIOTHH,
TICUXOJIOTMH, MEHEDKMEHTA, SKOHOMUYECKON TEOpUH, TIEAaroruKu?

3.B dem cocrour BKIaq XOTTOPHCKUX MCCICIOBAHMA B PpPa3BUTHE JIUCITUTUIHHBI
OpraHU3aIlMOHHOTO TMoBeaeHUsA? KakoBbI OCHOBHBIE pPE3yJabTaThl M BBIBOJBI XOTTOPHCKOTO
HUCCIEeN0BaHus?

4B wu4em, Ha Bam B3rmisga, 3akiodaeTcs  CIOKHOCTh  ONpPENCICHHUS TMpeaMera
OpraHU3aI[MOHHOTO TTOBECHHMSI ?

Paznen 2. @opmbl 1€10BOI KOMMYHUKALUT

1.  UYto BKIIOYAETCA B IIOHITHE «IIOBEAEHHE JIMUYHOCTH» U KAKOBBI €r0 0COOEHHOCTH?

2. Kak menemxkepy paspemutb mpoOIeMy HECOOTBETCTBUS MEXIY IMOBEICHUEM
paboTHUKA B HBIHEITHEH CUTYyaIlMU U JKeNaTeNIbHbIM MOBEACHUEM B Oyaymiem?

3. Kakumu cBoiicTBaMu 0651aaeT mpoiecc BOCIpUsITUs?

4. Kakne BHEIITHHUE u BHYTPEHHUE dakTopsl MO>KHO

WCIOJB30BaTh, YTOOBI YCHIIUTH 3 (HeKT BocTipusiThs?

5. KaxoBsl hopMbI OpraHu3aIiii BOCIPUSITUS U IPUHIHUIIBI TPYIITHPOBKHU?

6. Kakue 3Tanbl MOKHO BBIIEIUTH B MIPOLIECCE BOCIPUSITHS?

7. IIpokoMMeHTUpYiiTe BbICKa3bIBaHHE: «JIMYHOCTH PaKTHUECKU cama CO3MIaeT TOT
COLMAJIBHBIA MUP, B KOTOPOM KHBET.

Pazgen 3. KyabTypa 1e/10BbIX KOMMYHUKALMIA
1.IIporiecc BO3HUKHOBEHUS U pa3BUTHs KOH(IIMKTA U €ro MpHpOoJIa.
2.0nTuManbeHbi ypoBeHb KOH(IIMKTA B OPraHU3ALUH.



3.YcnoBus ¥ IPUYMHBI BOSHUKHOBEHHS KOH(DIMKTHBIX CUTYaIHH.

4.Monenb UHAUBUIYATBHBIX TUTIOB PEAKIINU Ha KOH(IIMKT.

5.Metopl pa3pernieHus: KOH(IMKTOB

6.Kakue cymiecTByloT OOIICTIPHHSATHIC MOHATHUS OPraHU3alllMM, U KaK OHU CBS3aHBI
MEXTy CO00M?
7.0nHImUTe OCHOBHBIE YEpThI OpraHm3anuu. Kak Bbl MOHHMMAaeTe, B Ye€M OTIIMYHE
(bopMaNbHBIX OpraHu3anuii oT HeopMaTbHBIX?

8.UeM oTiauualoTCs Hayyarolluecss OpraHu3aluMyd OT TpaauuuoHHbIX? Kakoe

BO3JICHICTBUE OKa3bIBAIOT 3TU Pa3IMYMs Ha CIIOCOOBI YIIPaBICHUS JIIOIbMU?

9.B dyem 3axitoyarOTCs OCOOEHHOCTH COBPEMEHHOTO 3Tana (HOBOM IapaaurMbl)
pa3Butus 6usHeca? Kakue nmociencTBus 3To UMEET B 00JIaCTH yIIpaBIIEHUS [IEPCOHATIOM?

2.5. PexoMeHgauMu 1O OUEHUBAHMI) AMCKYCCHOHHBIX TeM JUIS KPYIJIOr0 CTOJa
(IUCKYCCHH, AUCITYThI, 1€0aThl).

MaxkcumaiabHOe
KOJIUYECTBO OAJIJIOB
(rocynapcTBeHHas
OTICHKA)

Kpurepun

2 (OTJINYHO)

- IOJIHOE PAaCKPBITUE TEMBI,
- yKa3aHHW€ TOYHBIX Ha3BaHUU OOCYXIAE€MbIX SIBIIEHUH, 3HAHHE
COBPEMEHHOTO COCTOSIHUSI TPOOJIEMBI;

- IpaBUJIbHAs POPMYITMPOBKA MOHITUI U KaTETOPHIA;

- CaMOCTOSTEIbHOCTh OTBETA, YMEHHE BBOJUTH U HCIIOJIb30BATh
KIaccupuKauy M KBANU(pHUKALMK, aHAIW3UpOBaTb M JejaTh
COOCTBEHHBIE BBIBOJBI 110 PACCMAaTPUBAEMON TEME;

- UCIIOJB30BAaHME MAaTEpPUAJIOB COBPEMEHHON OTEYECTBEHHOW U
3apyOeXHOM JIUTEPaTypbl U HHBIX MAaTEPUAJIOB U JP.

1,5(xoporio)

- HEJOCTaTOYHO MOJIHOE PACKPHITHE TEMBL;

- HECYIIECTBEHHble OMIMOKM B  OMNpENEICHUH  TOHSTHIA,
KaTeropui W  T.M., KapAUHAJIBHO HE MEHSIOIUX  CYTb
U3JI0KECHHUS,

- pEenpooyKTHBHOCTH OTBETA: OTCYTCTBHUE CAMOCTOSITEIBHOTO
aHaJIM3a U OIICHOYHBIX CYKJECHUM;

- HEIOCTaTOYHOE HCIOJb30BaHUE MAaTEpUAIOB COBPEMEHHOM
OTEUECTBEHHOW U 3apyOeXHOW JHUTepaTypbl M WHBIX MaTEpPUAIOB

u Jp.

1 (ynoBneTBOpUTEIBHO)

- OTpa)KE€HHE JUIb OOIIEeT0 HAIIPaBJICHUS TEMBI,

- HaJIM4Yue JI0OCTaTOYHOTO KOJMYECTBAa HECYIIECTBEHHBIX WU
OJIHOH - NIBYX CYIIECTBEHHBIX OIIMOOK B OMpEIeCHUU MOHITUN U
KaTeropuii u T.1.;

- HECHOCOOHOCTh OCBETHTH COBPEMEHHOE COCTOSIHHE MPOOIEMbI

0,5

(HeyIOBIETBOPHUTEIBHO)

- COACPIKAHUC TCMbI HC PACKPBITO,

- OOJIBIIIOE KOJUYCSCTBO CYHICCTBCHHBIX OH_II/I6OI(;

- OTCYTCTBUC YMCHI/Iﬁ N HAaBBIKOB, 0003HAUCHHBIX BEHIIIC B
Ka4CCTB KPUTCPUCB BLICTABJICHUA TTOJIOXKUTCIIBHBIX OLICHOK JIp.

TEMBI JJUCKYCCHUM JIJ15 TPOBEPKH YPOBHS C®@OPMUPOBAHHOCTH

KOMIIETEHIIUA

Tembl 111 AMCKYcCUuM M0 TeMe 1.1, Ipouecc KOMMYyHHKALHH
1.IloHsITHE OpraHU3allMOHHOIO MOBEACHUA. Ero CylHOCTh U COoiepKaHUE.




2.XapaKTepucTuKa OpraHu3aluy KaKk CUCTEMBI
3.Posib Opranuzanuy B )KU3HU COBPEMEHHOT'O OOILECTBA.
4.0npeneneHue NOHATUS OPTAHU3ALINH.

Tembl 151 AucKyccuu mo teme 1.2. Buabl KOMMYHUKALMH B OPraHU3aluu.
BepOasbHbie M HeBepOaIbHbIe KOMMYHUKALMH
1.Pa3ButHe KOHIENIUNA yIPaBIECHUS U OPTaHU3AMOHHOTO MOBEICHMUSL.
2.1Ipou3BoJiIcCTBEHHAS ICUXOJIOTHSI U IIKOJIA YEJIOBEUECKUX OTHOIICHUH.
3.11Ikona moBeIeHYECKUX HAYK.
4.CoBpeMeHHbIE MPOOJIeMbl MEHEKMEHTA.

Tembl pas nuckyccuu no teme 2.1. /lenoBbie neperosopsl. JlenoBbie
COBEIAHMSA
1.OpranuzaliuOHHOE TOBEJICHUE B KOMITAaHUSAX
2.Metoapl ynpaBieHus: KOHGIUKTAMU B OpraHu3aIuu
3.Bnacte m BiIMsAHME: OajlaHC BJACTH, OCHOBHBIE BHbI BJIACTH H HX
BO3JICHCTBHME HAa OpPraHU3allMOHHOE MOBEJCHHE.

TeMbl 1JIs AUCKYCCHH MO TeMe 2.2. [Ty6anunoe BoicTymienue. [loaroroka u
NpoBeJAeHNe NMPe3eHTALMU

1.ManumnynupoBaHue ¥ JOTOBOPHBIC OTHOIIICHUS KaK (OPMBI yIIpaBICHUS
MMOBEJICHUEM JIFO/IeH: JOCTOMHCTBA M HEIOCTATKU.

2.CucTeMHbI€ CBOMCTBA OpraHU3alUu.

3.7Ku3HEeHHbIN IUKJT OpTaHU3ALIUH.

Tembl aias auckyccum mo teme 2.3. JlesoBasi Oecena mo TeiaedoHy.
[esoBas nepenucka
1.CoumanbHas opranuzanus. X03siMCTBEHHAsI OpraHu3aIysl.
2.IIpoGnemMbl BOCHUTAHUS KOMaHAHBIX WUrpokoB. KoMaHIbl W ympaBieHHE
KayeCTBOM.
3.0npenenenue CylmHOCTH U COIEP KaHUs Kapbephl.

Tembl anst quckyccun mo teme 3.1. OCHOBBI KOMMYHMKATHBHOH KOMIIETEHTHOCTH
CIenuaJInCcTa
1.2ranel u3HeHHOTO ITUKIIA PAOOTHUKA B OPTaHU3AIUU
2.VupaBieHue Kapbepoid paboTHHUKA
3.CymHOoCTh IpoLecca CoLUaNn3alum

Tembl pist auckyccun nmo teme 3.2. Ciaymanue B 1e10B0M KOMMyHukanuu. Kpurnka
¥ KOMIUIMMEHTBI B 1€J10BOH KOMMYHHMKAIUA
1.YcnoBus ycnemHoro BXoXIAEHHs B OPraHUu3alnio
2.Conmanuzanus JMYHOCTH B OpraHU3aluu
3.ITpo6aemMbl OpraHu3alMOHHON COLMATU3AIUH

Tembr mis1t auckycenu no Tteme 3.3. HanmoHaabHble 0COOCHHOCTH [1€JI0BOIO
o0meHnst
1.Monenb nennoctHoi opuenTanyu A.Kinykxona u @.Croardeka
2.Monenb u3ydeHus KyiabTypHbIX HeHHocTel I Xoderene



3.BinsiHME MEXyHApOJHOU Cpe/ibl Ha OPraHU3alOHHOE TIOBEJICHNE

2.6.PexoMen1anium 1o oneHUBaHUIO Icce (pedepaToB, TOKJIAT0B, COOOIIEHNI).

MaxkcumMmanabHOe
KOJIUYECTBO OaIlJIOB
(rocynapcTBeHHas
OIICHKA)

Kpurepun

2 (OTJINYHO)

BricTaBisiercst o0ydarolieMycsi €ciii OH BbIpa3usl CBOE MHEHUE
no chopmymHpoBaHHOW TIpoOJIeMe, apryMEHTHPOBAlI €ro, TOYHO
ONpeNeNuB  MOpobjaeMy  COJAEpPKAaHME U COCTaBJISAIOLIME.
[IpuBeneHb naHHBIE OTEUECTBEHHOW M 3apyOeKHOW JUTEPATYPHI,
CTaTHUCTUYECKUE CBEJCHMS, MH(POpMalUs HOPMATUBHO IPaBOBOIO
xapaktepa. OOydamrmwuiics 3HaeT W BJIAJeeT  HABBIKOM
CaMOCTOSITEIBHOM ~ HCCIENOBaTeNIbCKOM ~ paboThl MO TeMe
UCCIIEIOBaHMS; METOJaMU U MpPHEMaMH aHal3a TEOPETUYECKHUX
u/nnu IIPaKTUYECKUX aCIIEKTOB u3ydyaeMoil ~ 00nacTH.
DaKTUYECKUX OINOOK, CBI3aHHBIX C TOHUMaHUEM IIPOOJIEMBI, HET;
rpadudecku paborta odopmMiieHa MPABUILHO.

1.5 (xoporo)

BricTraBnsiercst oOydaroremycst ecinu paboTa XapaKTepH3yeTcs
CMBICIIOBOM II€TBHOCTBIO, CBS3HOCTBIO W IOCIIENOBATEIBHOCTHIO
W3JI0KEHUS; JOMylieHo He Oosiee 1 ommOku mpu OOBSICHEHUU
CMBICTa WJIH COJep)XKaHus TpoOnembl. s  apryMeHTaIuu
IPUBOJATCS JaHHbIE OTEYECTBEHHBIX U 3apyOEKHBIX aBTOPOB.
[TpoaeMOHCTpUpPOBaHbl HCCIIEIOBATENIbCKUE YMEHHS M HAaBBIKU.
@DaKkTUYEeCKUX OIIMOOK, CBS3aHHBIX C IOHUMaHHUEM MPOOJIEMBI,
HeT. JlomymieHsl oTaenbHbIe OMUOKA B O(OPMIICHUN PaOOTHI.

1 (ymoBIETBOPHUTEIIHHO)

BricraBisiercst  oOywaromemycss ecid B paboTe€  CTYIEHT
NPOBOJTUT JIOCTATOYHO CAMOCTOSTENBHBIA aHAJIM3 OCHOBHBIX
9TAallOB W CMBICIIOBBIX COCTABISIIOIIUX TPOOJIEMBI;, MOHUMAET
0a30BbIC OCHOBHI H TEOPETUYECKOE 000CHOBAHHE BHIOPAHHON TEMBI.

[IpuBneueHbl OCHOBHBIC MCTOYHHMKH II0 PACCMaTPUBACMOHN TeMe.
Honmymeno He Oosee 2 omuOOK B COACPKAHUM TPOOIEMBI,
ohopmIIeHHH PaOOTHI.

0,5

(HEeyIOBJIETBOPUTENHHO)

BricraBsiercss  oOydaromemycss  ecni  paboTa  MPEICTaBIseT
co0Oll  mepecKa3aHHBI WM  TIOJIHOCTBIO  3aMMCTBOBAHHBIN
UCXOJIHBIA TEKCT 0e3 Kakux Obl TO HU OBUIO KOMMEHTAPHEB,
aHanm3a. He  packpeita  CTpyKTypa W TEOpETHYECKas
cocTaBsIOIIAsi TeMbl. JlOMyIIeHO Tpu WK OoJjiee TpeX OIMOOK
B COJCP)KaHMHM  pACKpbIBaeMOW  MPOOJIEeMbI, B O(POPMIICHUH
paboTHI.

1.

TEMBI DCCE (PE®EPATOB, IOKJIAJIOB, COOBIIEHW) 1JI51 IPOBEPKH
YPOBHSI COOPMUPOBAHHOCTH KOMIETEHIIMH

Pa3nen 1. [lonsiTe M OCHOBHBIE 3JIEMEHTHI /1€JI0BOH KOMMYHUKALMU

Tema 1.1. TIpouecc KOMMYHHUKAIIUH

Temwi 0okna0os

I/ICTOpI/IH OpPTraHU3allMOHHOIO MOBCACHU KAK HAYKHU U POJIb JJAHHOM JUCIHMILIMHELI B

Pa3sBUTUH COBPEMCHHOTO MCHC/PDKMCHTA

2.

IloTenuman 4enoBeka M BO3MOXKHOCTH €0 PAaCKpbITHA YCpPE3 YHPABJICHUC




IIOBEJICHUEM COTPYAHMKA B OPraHU3aLUU
3. CopepxarenpHble TEOPUM MOTUBALMU: UX OCOOEHHOCTH U BO3MOKHOCTH IPUMEHEHMUS
JUIsl YIIPaBJIEHUS OPraHU3al{MOHHBIM [IOBEICHUEM

Tema 1.2. Buasl KoMMyHHMKanuii B opranusanuu. BepOanbHble u

HeBepOaJIbHble KOMMYHHUKALMHU
Temvl 0oxknados

1. Teopuss poneli W TOBEAEHUWE YEJIOBEKA B  OpraHu3aluu: HOpoOJeMbl U
BO3MOKHOCTH YIIPABIICHUS.
2. Ilcuxonoruueckuid KOHTpAaKT: OCOOCHHOCTM €ro 3aKiIYEeHHs U BIUSHUSA Ha
IIOBEJICHUE COTPYIHHUKA.
3.  CrumynupoBaHHe: pOJIb MOOLIPEHMS U HaKa3aHUs B (OPMUPOBAHUY ITOBEJICHUS YEIOBEKA
B OpPraHU3allHH.

Tema 1.3. Bapvepvl KommyHuKayuu
Tembl 0oxn1aoos

1.Manas rpymnma: GaxTopsl, ONpPEIEISIONINE MOBEACHHUE YETIOBEKA B TPYIIIIE.

2.0tanbl pa3BUTHS Majod rpynmnbl (IpynmoBas JUHAMUKa) U JEMCTBUS MEHEKepa

[0 YMIPaBIEHUIO Pa3BUTUEM TPYIIIHL.

3.®opMupoBaHHE KOMaHIbl: OCOOEHHOCTH paclpe/eieHus] pojield U TpynrnoBon

TUHAMHKHU. YTpaBieHue GOpMHUPOBAHHEM KOMaH/bI.

Temwl 0oK1a006
1.I[lotenuunan paboyeil Tpymmbl, €ro OCOOEHHOCTHM M BO3MOXXHOCTH PACKpBITUS Yepes3

METO/Ibl YIPaBJIEHHUS OPraHU3aIIMIOHHBIM MTOBEIECHUEM.

2.CTiiiy ¥ METO/bI PYKOBOJICTBA U UX BIUSHUE Ha OPraHU3AIIMIOHHOE MTOBEACHUE COTPYAHUKOB.

3.CoBpeMEeHHBI PYKOBOIUTEINb: OCOOCHHOCTH,  TpeOOBaHMs,  IEPCIEKTHUBBI, IOBEICHUE,

poOJIEMBI M BO3MOKHOCTH.

Pa3znen 2. @opmbl 1€/10BOI KOMMYHUKAIIMU
Tema 2.1. /lenosvie nepezosopul. /lenoevie coseuwyanusn
Tembl 00K1A008

1.  Pa3Burue JUYHOCTH W Ppa3BUTHE OpraHu3alMH: CXOJCTBO,
paznuuue, BO3MOKHOCTH YIPaBJICHHUS.

2. MexnyHapoaHoe BIMSIHUE HA OpPraHU3allMOHHOE IIOBEACHUE:
cneuuduka pabOTbl B COBMECTHBIX MPEINPUITUSIX W  MEXKHAIMOHAIBHBIX

KOpHoparus.

3. OpraHuzanroHHas KyJIbTypa U €€ BIUSHHE Ha OPTaHU3AI[HIOHHOE MTOBEICHHE.
Tembl 0oKk1aA006
1.Metoapl OpMUPOBAHUST ¥ YIPABJICHUS OPraHU3AIMOHHON KYJIbTYPOM.
2.HoBoBBeieHHsI B OpraHU3aIluK U UX BIIMSHUE HA TIOBEJCHUE COTPYIHUKOB.
3.ConpoTUBIICHUE U €0 MPEOI0ICHHE.

Tema 2.2. Ilyonimunoe BoicTynieHue. [loaroroBka u npoBeieHne Npe3eHTalMH
Tembl 0ox1a006
1. KoH(IMKTHI B OpraHu3aiiuy: NpUYMHbI ¥ BO3MOXKHOCTH YIIPaBJICHHUSL.
2.Meto/p! yripaBieHus: KOHQIUKTAaMH B OpraHU3al|H.
3.Bnacte u BiusAHHMe: OanaHC BIIACTH, OCHOBHBIE BMJIBI BJACTH M HX BO3JeHcTBUE
Ha OpPraHU3alMOHHOE [TOBEJICHNUE.
Temwl 0oxnados

l.MaHI/IHyJ'II/IPOBaHI/Ie " JOTOBOPHBIC OTHOLICHUS KaK q)OpMLI YIpaBJICHUS MMOBCACHUCM
JIIOJIeii: JOCTOMHCTBA U HEAOCTATKU.
2.KOMMYHI/IK3.I_[I/I${ B OpraHu3alu: BHBI KOMMYHHKaHHﬁ, HX pOJIb I peain3alnun



OPraHU3alMOHHOTO MOTEHIMANA U BIUSIHUE HA OPraHU3alMOHHOE MOBEJACHHUE.
3.TpynoBoe yyacTue Kak METO/Ibl YIPABJICHUS OPraHU3allMOHHBIM ITOBEICHUEM.

Tema 2.3. JlesioBasi 6ecenna no tesiedony. /leoBasi nepenucka
Tembl 0okn1a006

1. OpranunzanuonHoe noseaeHre. OCHOBHBIE TOJX0/bl. ba3oBbie KOHIENIMU B
IMOHMMAHUHA OPTraHU3AIMOHHOTO MMOBEACHUS.
2. Mogenu opraHu3aiuOHHOTO TMOBe/eHUs. Bnusiaue Monenu Ha GyHKIIMOHUPOBAHUE

CUCTEMBI OPTaHU3AI[HOHHOTO TTOBEICHHSI.

3.OCcoOCHHOCTH OPraHU3aIIMOHHON KYJIBTYPhI C TOYKH 3PEHUS OPraHU3allMOHHOTO TTOBEICHHSL.
Tembl 0okn1ad08

1.B3anmocBs3b OCHOBHBIX  XapaKTEPUCTHK  KYJIBTYphl  OpraHU3aliH

Y MOJIEJIeH OPTaHU3AIIMOHHOTO MTOBEACHHUS.

2.CTUMyHpOBaHUE: €r0 OCHOBHBIC (JOPMBI U MEXaHU3MBI BIIUSHUS HA ITOBEICHUE.

3.PoneBoe noBeieHUE Kak opMa OpraHu3aIMOHHOTO MoBeieHus. CBs3b POJIECBOTO

MOBEJICHUS C KYJIbTYPOUH OpraHu3aIiu.

Pasnen 3. KyabTypa ae/10BbIX KOMMYHHKALUH
Tema 3.1. OCHOBbI KOMMYHUKATHBHON KOMIIETEHTHOCTH CIIENIUAJINCTA
Tembl 00K1A008
1.BiusiHue MOTHBAITUHU TPYIOBOM JIEATEILHOCTH Ha (POPMUPOBAHHE IMOBEICHUS B OpraHU3aIIH.
2.OCHOBHBIE TTOTXO b K MOTHBAIIUM  OPTaHU3AI[MIOHHOTO TIOBEICHUSI.
3.CoaepxarenbHble TEOPUU MOTHUBAIIUM U UX IPUMEHEHUE.
Temvl 0ok1a008

1.IIporeccyaibHbIEe TEOPUU MOTHUBAIIUU U UX IPUMEHEHHE.

2.CTUMynHpOBaHue: €ro OCHOBHBIE (JOPMBI U MEXaHU3MBbI BIUSHUS HAa IOBEICHUE.

3.MoTuBamus ¥ CTUMYJIUPOBAHUE: CXOJICTBO U Pa3IUUHMs.

Tema 3.2. Caymanue B 1e10B0oii koMMyHuKkainuu. KpuTuka 1 KoMIJIMMeHTHI B
J1eJI0BOM KOMMYHUKALIUU
Temwbr 0oknaooe

1. B3aumoielicTBrE TUYHOCTH U TPYIIIIHI.

2. KOHCTpYKTUBHOE U JECTPYKTUBHOE Pa3BUTUE OTHOIIICHUH.

3. PyKOBOJCTBO M JIMIEPCTBO.

Tembl 0oknaooe
1.CX0aCTBO U pa3jIdyue.
2.BrusiHue Ha OpPraHMU3alMOHHOE MOBEIECHUE COTPYTHUKOB.
3.0cobenHocT (opM BIIACTH W BIMSHHUS B3aUMOCBS3b C MOJICISIMH OPraHU3aIMOHHOTO
MOBEICHUS.
4.0Opranu3anMoHHbINA KIUMaT. Ero KOMIIOHEHTHI.

Tema 3.3. HannoHa/IbHbIE 0COOEHHOCTH J€JI0BOI0 00IEHUS
Temwi 0oxnaoos
1.0co0eHHOCTH OpPraHU3alMOHHOTO TIOBEICHHS B YCIOBUSX KYJIbTYPHOTO MHOTOOOPA3HsI.
2.9BoJrOIHSI B3MJISIOB Ha 3()()EKTUBHOCTH OpraHU3aIln.
3.0praHu3aimy KaK CJIOKHBIE CHCTEMBbI, CBOMCTBA OpPraHU3aIii KaK CIIOKHBIX CHCTEM.
4.0praHu3alrioHHOE MMoBeieHHe Kak (pakTop 3H(HEKTUBHOCTH OpraHU3aIn.
5.IloBeneHMEe JIMYHOCTH B OPraHHM3AllMU: YIPABJIsEeMble, HEYNPABIsSEMble U YaCTHUHO
yIpaBJisieMbie ()aKTOPBI, ICTCPMUHHUPYIOITUE MOBEICHUE JTMYHOCTH B OpPraHU3allny.
6.YTpaBJicHUE MMOBEJACHUEM U IEITEILHOCTHIO IMYHOCTH B OPraHHU3aIlHH.
Temwbl 00K1A0086
1.Pa3Butue nepconana u 3GpHEeKTUBHOCTh OpraHu3alui.



2.I'pymIbl B OpraHu3anysix.

3. KoH(nUKTHI B Opranu3anusx 1 BO3MOXKHBIE MOJIXO/IBI K X Pa3peLICHHIO.
4. BrnacTb, TMAEPCTBO U MPOOIEMBI Pa3BUTHUS OpraHU3ALINI.

5.1loBeneHne pyKOBOIUTEIS.

6. Opranu3aioHHas KyiabTypa Kak GakTop 3p(GEeKTHBHOCTH OpraHU3aLuii.
7.1I3MeHeHMs B OpraHu3anusx.

2.7.PexoMeH1aliM U 110 OLIEHUBAHUIO HHBIX (DOPM TeKYIero KOHTPOJIfA (pacyeTHbIX

3a/a4 Mo JUCHUILIUHE).

MakcumanabHOe
KOJIUYECTBO OAIlJIOB
(rocynapcTBeHHas
OIICHKA)

Kpurepun

2 (OTJINYHO)

BeicraBnsiercs  oOydaromemycsi, €ClIM  OTBET  ITOKa3bIBAET
rIyOOKOE€ M CHCTEMaTHYeCKOE 3HAHHUE BCEro IMPOrPaMMHOIO
MaTepuaga M CTPYKTYpbl KOHKPETHOTO BONpOca, a TakKke
OCHOBHOI'O COICpKaHUA H HOBaHI/Iﬁ JICKOMOHHOTO KypcCa 110
CpaBHEHMIO ¢  yudeOHOW  gjuTeparypoil.  OOyuaromuiics
JNEMOHCTPUPYET  OTYETIIMBOE u cBOOOJHOE  BIIAJICHUE
KOHHGHTyaHBHO-HOHﬂTHﬁHBIM arrmapaTtoM, HAY4YHBIM SA3BIKOM U
TEPMHHOJIOTHEN COOTBETCTBYIOLEH HaydHOM oOjactu. 3HaHUE

OCHOBHOM  JINTE€paTypbl W  3HAKOMCTBO C JIONOJHHUTEIBHO
PEKOMEHJIOBAHHON  JuTeparypoil. Jlormdyecku KOppEeKTHOE H
yOeauTeIbHOE U3JI0’KEHHE OTBETA.

1,5 (xoporo)

BricTaBnsiercst oOydaromemycsi, €clii ero OTBET IEMOHCTPHUPYET
3HaHWE  Y3JIOBBIX  MpoOJeM  TporpaMMbl U OCHOBHOIO
COJIep)KaHUsA  JICKIIMOHHOTO  Kypca; YMEHHE  IOJIb30BaThCs
KOHIENTYaIbHO TOHATUHHBIM ammapatoM B IMPOLIECCE aHaIu3a
OCHOBHBIX MpoOJeM B paMKax JaHHOW TeMbl; 3HAaHUE
BaXHEHIIUX paboT M3 CIUCKAa PEKOMEHJOBAHHOW JIUTEPATYpPHI.
B wmenom norumyeckun KOpPpEeKTHOE, HO HE BCerja TOYHOE U
apryMEeHTHPOBAHHOE U3JI0kKEHHE OTBETA

1 (ynoBIETBOPHUTEIILHO)

BricTaBisiercss oOydaromeMycsi, €Ciii ero OTBET JIEMOHCTPHUPYET
(dbparmeHTapHbIe, MOBEPXHOCTHBbIE 3HAHHS BAXXKHEHIIHUX pa3AesoB
IpPOrpaMMbl U COJEpPXKAHUS JIEKIIMOHHOTO Kypca; 3aTpyAHEHUS C
UCIOJIb30BAaHUEM  HAYYHO-TIOHSATHIHOTO amnmapara u
TEPMHUHOJIOTHH y4eOHOW IUCIUIUIMHBI, HEMOJIHOE 3HAKOMCTBO C
PEKOMEH/IOBAHHOW JUTEpaTypol; 4YacTU4YHBbIC 3aTPyJHEHHUS C
BBITIOJTHEHHEM  NPEIyCMOTPEHHBIX  MPOTrpaMMON  3a/laHuif;
CTpeMJICHHE JIOTHYECKH  OINpEAeJIeHHO U  MOCIeJI0BaTeIbHO
U3JTIOKUTH OTBET

0,5
(HeyIOBIETBOPHUTEIBHO)

BricTaBnsercs 06yqa}0meMycsI, €Clin €ro OTBET ACMOHCTPUPYCT
HC3HAHUC, 0o OTPBIBOYHOC IMPEACTABJICHUEC O JTaHHOM HpOGJ’ICMe
B paMKax y‘le6HO'HpOFpaMMHOFO Marepuajia; HCYMCHUC
HCIIOJIb30BaTh IOHSATHIHBIN arrmapar, OTCYTCTBUC JIOTHYECKOM
CBs3HU B OTBCTC

THUITIOBBIE 3AJIAYU JIJIA ITPOBEPKHU YPOBHA COOPMHUPOBAHHOCTH

KOMIIETEHIIUA

Tema 3.1. OCHOBbI KOMMYHMKATHBHOM KOMIIETEHTHOCTH CIEIHAJINCTA
3adauu nHa yposeenv HANPAIHCEHHOCMU 8 KOJIeKMUGE

3a0aua 1




Pemure 3agauy.

Jlnst XapakTepuCTUKH SMOLMOHAIBHOW HAIPSHKEHHOCTU B KOJUICKTHBE
MOJKHO MCHOJIB30BaTh U3BECTHYIO popmyiy nicuxonora [1. B. CumoHOoBa U3 ero
NOTPeOHOCTHO- MH(POPMAITMOHHO HTEOPHUU IMOIIHIA (B aIalTHPOBAHHOM BHUJIE):

9 =11 H- C), rne II — norpebnocts B wuHdpopmamum,; H —
HeoOxoumast nHpopmanmst; C — umerommascss THPOpMaIus

CoznaiiTe KOJIJIEKTUB UM PACCUMTANTE YpPOBEHb HANPSHKEHHOCTU
IPUMEHSISI YUCIIOBbIE 3HAUCHMUSL.

Cnenarb BbIBOABI.

2.8.PexoMeH1aniuM 110 OlleHUBaHNIO pedpepara

MaxkcuMajabHOe KOJINYEeCTBO
oa/L10B*

Kpurepun

16

BrictaBnsiercs oOy4aromemMycs, €ClIi OTBET MOKa3bIBAET
rIIyOOKO€ M CHCTEMATHYEeCKOEe 3HaHUE BCETO MPOTPAMMHOTO
MaTepualia ¥ CTpyKTypbl KOHKPETHOTO BOIIPOCA, a TaKxkKe
OCHOBHOTO COJICpYKaHUs M HOBAIUH JIEKIIMOHHOTO Kypca To
CpaBHEHHUIO ¢ yueOHOM uTepaTypoit. OOydarommuiics
JIEMOHCTPUPYET OTYETIMBOE M CBOOOIHOE BIIaJICHHE

KOHHGHTyaHBHO-HOHﬂTHfIHBIM arrmapaToM, HaAy4YHbIM S3BIKOM U
TEPMHUHOJIOTHEN COOTBETCTBYIOLIEH HAaydHOU 00JacTH. 3HaHUE
OCHOBHOM JIUTEPATYPhI U 3HAKOMCTBO C JOIIOJIHHUTEIBEHO
PEKOMEHI0BaHHOM JIUTEpaTypoi. JIornueckn KOppeKTHOE U
yOeuTeNbHOE U3JI0KEHHE OTBETA

12

BricTaBisiercst 00ydaromemycsi, €Ciii ero OTBET
JEMOHCTPUPYET 3HAHHE Y3JIOBBIX MTPOOJIEM MPOrPaMMBI U
OCHOBHOTO COJIEpaHUs JIEKIIMOHHOTO Kypca; yMEHHE
M0JIb30BAThCS KOHIENTYAIbHO MOHATUIHBIM aIiapaToM B
Ipolecce aHaan3a OCHOBHBIX IPOOJIeM B paMKax JaHHOU TEMBI;
3HaHME BaKHEHIINUX pabOT U3 CIHUCKA PEKOMEH0BAHHOMN
auTepaTyphsl. B 1enoM noruuecku KOppeKTHOE, HO He BCera
TOYHOE U apT'yMEHTHPOBAHHOE U3JI0)KEHHUE OTBETA

BricTaBisiercst o0ydaromemycsi, €Ciid €ro OTBET
JNEMOHCTPUPYET (hparMeHTapHble, HIOBEPXHOCTHBIE 3HAHUS
BaXHEHIIINX Pa3/IeIOB MPOrPaMMBbl U COJICPIKAHUS
JEKIIMOHHOTO Kypca; 3aTPyIHEHUS C UCMOJIb30BaHUEM HAYYHO-
MNOHSITUIHOTO amnmapaTa U TEPMUHOJIOTHH TUCIUILINHBL,
HEMOJIHOE 3HAKOMCTBO C PEeKOMEHIOBAHHOM TUTEpaTypOii;
YaCTUYHBIC 3aTPYTHEHUS C BBIIIOJIHEHUEM MPETYCMOTPEHHBIX
POrpaMMOil 3a1aHU; CTPEMIICHHE JIOTUYECKHU OTIPEICIIEHHO U
MOCJIEI0BATEILHO M3JI0KUTh OTBET

BrictraBnsercs oOyyaromemMycs, €Ciii €ro OTBET
JIEMOHCTPUPYET He3HaHUE, TMO0 OTPHIBOYHOE MIPEICTABICHUE O
JTAaHHOM Mpo0JiemMe B paMKax y4eOHO-ITPOrpaMMHOTO
MaTepHala; HeyMeHHe HCII0JIb30BaTh NOHATUIHBIN anmnapar;
OTCYTCTBHE JIOTUYECKOU CBSA3U B OTBETE

TEMBI JCCE (PE®EPATOB, JIOKJAJOB, COOBIIEHWIT) s MPOBEPKH
YPOBHSI COOPMHUPOBAHHOCTH KOMIIETEHIIMHA

1. Cneunduka 1e10BOTO OOLICHHUS.




2. KomMyHUKaTHUBHBIE Oapbephl B OOILLIEHUM.

3. IlepuienTUBHBIN ACTIEKT JEOBON KOMMYHHUKAIUU.

4. InTepakTUBHBIN aCIEKT JEJIOBOM KOMMYHUKAILINH.

5. PeueBble TEXHOJIOTUHU AETIOBOTO OOILIEHUS.

6. HeBepOanbHbIe cpeicTBA OOIICHHS U UX UCIIOJIB30BAHUE B YIIPABICHUYCCKOU
MIPaKTHUKE.

7. MeToibl 1eTOBOTO OOIIEHUSL.

9. Bunbl 1e1oBoro oOIICHHS Ha TOCYIapCTBEHHON IPasKIaHCKOM CITy)0€ 1 UX
8. XapakTepucTHuKa.

9. O6mwme TpeOoBaHMs K JCTOBOM Oecelie U ee CTPYKTypa.

10. Meroanka moArOTOBKU U ITPOBEICHHUS ICTIOBBIX Oece/I.

11. JlemoBoe coBemanye Kak OJIMH U3 BUJIOB JICJIOBOTO OOIIECHHUS.

12. Buapl 1enoBbIX COBELIAHUI Ha TOCYIapCTBEHHOMN TPaKIaHCKOM ciTyk0e U nx
XapaKTEPUCTHKA.

13. OcHOBHBIE ATaNbI MOJATOTOBKH K JIETTOBBIM MIEPETOBOPAM.

14. CTpyKTypa neperoBopoB U OCHOBHBIE TPEOOBAHMS K MEHEDKEPY B XOJI€ UX
MIPOBEICHUSI.

15. IIpaBuia Aem0BOTO OOIIEHHUS 110 TENePOHY.

16. IIpodeccnonanbHbIe KauecTBa BEAYIIETO COBEIIAHNE U CTUIIH €T0
PYKOBO/JICTBA.

17. Ob1ee 1 ocoOeHHOE B CTPYKType OpuuHra 1 npecc-KoHQpepeHIun.

18. Kimaccudukanus 1e710BOM KOpPECTOHACHITNH U 00IIHe TpeOOBaHHUS K JIEIOBBIM
MHUChMaM.

19. Coneprxanue MOHATHS «IETOBOM MPOTOKOI», €r0 COCTABJIAIOIIE.

20. Opranu3zanusi TOArOTOBKU MEPErOBOPOB MPUHUMAIOIIEH CTOPOHOM.

21. IIpaBuna BeaeHus TeaehOHHBIX TIEPETOBOPOB U UX 3aIHCH.

22. CtpaTerus U TaKTUKa MPOBEICHUS TIEPETOBOPOB.

23. CtpaTerus coCTaBj€HUs CAaMONPE3CHTAINH.

24. TpeboBaHUs K KyJIbTYPE ICTOBOM peUn.

25. HpaBcTBeHHast OCHOBA JIEJI0BOTO 3THUKETA.

26. YnpaBieHuecKas STHKa, KOPIIOPATUBHAS ATHKA, KOPIOPATUBHBIE KOJCKCHI.
27. OcHOBHBIE TpeOOBaHUS K 3amucu Oecen (MIeperoBopoR).

28. [Topsaok mpoBeIeHUs IETTOBBIX BUSUTOB K Oece.

30. Paznuuue Mexay MO3UIMAMHE U MHTEpEeCcaMu Ha nieperoBopax. Meron
COBMECTHOTO

paccMOTpEeHHsI TPOOIEMBI.

31. Knaccuduxkanus npueMoB. Buibl AeTOBBIX IPUEMOB.

32. IlcuxosIoruYecKue acreKThl AeI0BOro OOLIECHUS.

33. DTruecKkue HOPMbI IPU BPYUYEHHUH I101aPKOB.

34. Opranu3aiMoOHHOE U MMPOTOKOJILHOE 00ECIIeYeHHE TEPErOBOPOB.

35. Iopsaok pacchUIKU MPUTIIALICHUH U OTBETA HA HUX.

36. [logroToBka M NMIaHUPOBAHKUE TEPETOBOPOB.

37. Cdhepsl 1 TOPSAOK UCTIOJIB30BAHUS B JETOBOM OOIIEHUH BU3UTHBIX KapTOYCK.
38. HekoTopble TaKTUUECKUE TPUEMBI BEICHUSI IEPErOBOPOB. MeTo1bI
NOATOTOBKHU: JI€JIOBast

Urpa, cocraBjieHue OallaHCHBIX JIMCTOB U "MO3r0oBOM ITypM".

39. OCHOBBI 1€70BOM ATUKH Ha COBPEMEHHOM rOCYAapCTBEHHOM IPaXAAHCKOU
ciyxoe.

40. OcoOeHHOCTH POCCUICKOMN €T0BOM KyJIBTYphl — B MIPOILJIOM U HACTOSIIEM.
41. HaunoHaneHbIe CTUIN BEJIEHUS eperoBopoB. Kpocc-KynbTypHbIN aHan3
oObI4aeB

JIETIOBOTO OOIIEHUSI.



42. Posib 3THKH B IETIOBOM B3aMMOJICHCTBUH B PEKIIAMHOM OHM3HECE.

43. Vcropudeckue MpeArnoCbUIKH CTAaHOBJICHUS 3TUKH JIETIOBOTO OOIICHHUS.
44. «30510TO€ TIPABHUIIO STUKW» U XapaKTep JEIOBOrO OOIICHHUS.

45. O0mue 3TUYeCKre IPUHIUIBI U HOPMBI JIEJIOBOTO OOIICHUS.

46. Posib 3THKETa U KYJIbTYpPbI IIOBE/ICHUS HA TOCYJapCTBEHHOM IpaskJaHCKOM

ciyxoe.

47. Cimy>xeOHBIH STHKET Kak yHH(pumpoBanHas Gpopma oOImeHusl.

48. Bu3zuTHas KapTo4Ka — KpaTKUii HH(GOPMATOp O EII0BOM MapTHEpPE.

49. IIpaBwiia peueBoro OOIIEeHUS Ha TOCYAAPCTBEHHON rpasKJaHCKOM CiTyx0e.
50. KynbTypa 1 TeXHHMKa pe4M B MPE3EHTAlMU JI€JI0BOI0 IapTHEpA.

51. MaHepa 0o0IIeH!s ¥ HIMHJIK JISII0BOTO YenoBeka2.9.PexkoMenpauu mno
OIICHUBAHWIO WHAWBHYaIbHBIX 3aJIJaHUN (TE3HCHI)

MakcumanabHOe
KOJIUYECTBO OAJIJIOB
(rocynapcTBeHHas
OIICHKA)

Kpurepun

2 (OTJIMYHO)

BricTaBisiercst oOydaromeMycsi €ciii OH BBIpa3uil CBOE MHEHHUE
1o chopMyIUPOBAaHHOW MpoOIeMe, apryMEHTHPOBAI €ro, TOYHO
OTpeNeNnuB  MOpobieMy  cojAep)KaHME€ U COCTaBIISIOUIME.
[IpuBeneHbl JaHHBIE OTEUECTBEHHOW M 3apyOexHOU JIUTepaTyphl,
CTATUCTUYECKUE CBEICHUS, MH(POPMAIMsI HOPMATHUBHO IPABOBOTO
xapaktepa. OOydarpmwuiics 3HaeT W BJIAJACET  HABHIKOM
CaMOCTOSITEIHHOW ~ MCCIEAOBATEIbCKOM  pabOTBI 1O  TeMe
UCCIIEJIOBaHMS; METOJaMH U MpHEMaMU aHajn3a TEOPETUYECKHUX
u/unu MPaKTUYECKUX aCIeKTOB n3ydaemMoil  oOmjacTw.
@dakTu4ecKuX OMHOOK, CBA3aHHBIX C IOHUMaHUEM MPOOJIEMBbI, HET;
rpadudecku padbora ohopmIIeHa TPABUIBHO.

1,5 (xoporo)

BrictraBnsiercst  oOydaroremycst ecnu paboTa XapaKTepH3yeTcs
CMBICJIOBOM IIEIBHOCTBIO, CBS3HOCTBIO M IIOCIIEIOBATEIBLHOCTHIO
W3JIOKEHUS;, JOMyIIeHO He Oosiee 1 omuOku mpu OOBSICHEHUU
CMBICJIa WJIM COJepKaHus TpoOneMbl. s  aprymMeHTaIuu
NPUBOJATCS JAaHHBIE OTEYCCTBEHHBIX M 3apyOCKHBIX aBTOPOB.
[TpoeMOHCTPUPOBAHBI HUCCIIEAOBATEIILCKUE YMCHHS W HAaBBIKH.
dakTHyecKrX OMMOOK, CBS3aHHBIX C TIOHUMaHUEM NPOOIIEMBI,
HeT. JlomymieHbl OT/eNbHbIC OMIMOKU B OOPMIICHUU PabOTHI.

1 (ynoBneTBOpUTEIBHO)

BeicTaBiseTcss  oOywaromemycs ecid B paboTe  CTYACHT
IPOBOJUT JIOCTATOYHO CAMOCTOSITCNIBHBIM aHAalH3 OCHOBHBIX
9TAllOB ¥ CMBICJOBBIX COCTaBISIIOIIMX MPOOJIEMbI; MMOHUMAET
0a30BbIC OCHOBBI M TEOPETHYECKOE 0OOCHOBAHNE BEIOPAHHOMN TEMBI.
[TpuBneyeHbl OCHOBHBIC HCTOYHHKH IO PAacCMaTPHBAaEMOM TeMe.
Homymeno He Oojee 2 oOmMUOOK B COAEpKaHUU IMPOOIEMBI,
odopmieHHH pabOTHI.

0,5
(HeyIOBIETBOPHUTEIBHO)

BricraBisercs 06yqa101ueMy05{ cClIn pa60Ta MNpEACTABIISICT
coboi HepeCKaBaHHHﬁ HJIn IIOJIHOCTBIO 3aMCTBOBAHHBIN

UCXOJHBIH TeKCT 0e3 Kakux Obl TO HHM OBUIO KOMMEHTapHeB,
aHamu3a. He  packpelta  CTpyKTypa U TeopeThdeckas
cocraBisiiomias TeMel. JlomymieHo Tpu win Oosiee Tpex OmIrOoK
B COJICpKaHUM pacKpbIBaeMOW mpoOieMbl, B 0GOpMICHUH
paboTHI.




TEMbI UHAUBUAYAJIBHOI'O 3AJAHUA 1JIAA TPOBEPKU YPOBHSA
COOPMHUPOBAHHOCTHU KOMIIETEHIIHN
Pa3nes 1. IlonsiTHE M OCHOBHBIE 3JIEMEHTHI [1€JI0BOIl KOMMYHUKALMHU
1. Konnenmus «3aMeHUTENEH» U «HEUTPaIU3aTOPOBY JUACPCTBA.
2. Xapu3MaTH4ecKoe JUICPCTBO: TPeOOBAHUS K JIUCPY U YCIOBHS BOSHUKHOBECHHUSI.
3. Teopus Tpanchopmanmonnoro auaepcrsa b. bacca u ero nocnenosareneii.
4. KpyiieHnue nuiepoB: NoueMy JIMJAEPhI TEPIAT HEyAauu?

1. OcobGeHHOCTH yIpaBieHUs YEI0BEUECKUMHU PECYPCaMU B
TPaHCHAIIMOHAIBHBIX KOPHOPALUIX.

2. lemorpaduyeckne n3MeHeHHs B paboueii cuie: HOBbIE CLIOCOOBI YIIPaBICHUS B
YCIIOBHSIX pa3HOOOpa3usl.

3. «O06e3KUpUBaHKE)» OPTaHU3AIMIA: TayHCA3UHT ¥ ayTCOPCHHT.

4. JIlucTaHIIMOHHOE MPUCYTCTBUE Ha padoTe.

5. DTudeckne eHHOCTH B IPUHSATHH PEIICHHA 1 TOBEJCHUN MEHEKepa.

Pa3nen 2. ®opMbl 1€10B0ii KOMMYHHKAIIMA
1. VnpaBnenue opraHu3aliiOHHON KYIbTYPOU KaK «MSTKHID» METOJ yIIpaBJIeHUs OpraHu3alyen.
2. Opranu3anroHHas KyJIbTypa Kak Meradopa.
3. CTpykTypa opranu3anuoHHON KyabTypsl HO . IllefiHy: TOCTOMHCTBA M OTpaHUYCHHUSL.
4. Tunonorus opranu3zaoHHo# KynbTypsl K. Kamepona u P. Kynna:
pe3yJAbTaThl UCCIIEIOBAHU.
5. @aKTOPbI CTAHOBJIEHUS U CTIOCOOBI MOAJEPKKH OPTraHU3AIIMOHHON KYJIbTYpBI.

Pa3znen 3. KyabTypa 1e10BbIX KOMMYHUKAIIHIA
1. Teopuss B3aUMOAEWCTBUSI JMYHOCTM U CHUTyallUM Kak OCHOBa s
MOHUMAaHUSI OPTaHU3AIUOHHOTO MOBEICHUSI.
2. «bompmas  mATEpKa  4YepT  JIMYHOCTU»:  BO3MOXKHOCTH  TNPUMEHEHUS B
OpraHU3al[MOHHOM TOBEICHUU.
3. IlpakTuka npUMEHEHUs TUIIOJIOTHIA IMYHOCTH B U3YUYEHUHU OPraHU3aI[MIOHHOTO MTOBEACHUSI.
4. Ponb 5MOIMOHATIBHOTO HUHTEIJIEKTA B JIEATEILHOCTH CIICUANINCTA U MEHEDKEpa.
5. TBopueckuif  WHTEIEKT (KPEaTMBHOCTh) B  CHCTEME HWHTEIUIEKTyaJbHBIX
CIOCOOHOCTEH crenuanicTa i MeHeIKepa.

BOIIPOCHI K OK3AMEHRY 110 PA3JIEJIAM (TEMAM) JUCHUIIJINHBI

(MOJLY.JIST)

N9 Coz[epx(aHHe OOCHOYHOTO CPCACTBA HHI[CKC OI_ICHI/IBaeMOﬁ

H/H (BOHpOC K 3K3aMCHY , IPAKTUYCCKHUC 3a/JaHUS, KOMIICTCHIINHN UJIU €€
CUTYAallUOHHBIC 3a/1a491 I/I.T.I[) 2JICMCHTOB

BOHpOC K 5K3aMCHY

Pa3neu 1. IloHsiTHE U OCHOBHBIE 3J1eMEHTHI [1€JI0BOH KOMMYHUKALIUH
Tema 1.1. [Ipouecc KOMMYHMKAUMHA

1 Teopuu noBeneHNs YENOBEKA B OPraHU3aLMH VK-4.13-1

2 CuHcTeMHBIN OAX0 K OPraHU3alliOHHOMY ITOBEIEHUIO VYK-4.13-2

3 CHTyallMOHHBIN TOAX0J K OPraHU3allMIOHHOMY ITOBEICHUIO VK-4.1V-1

4 HopmartusHBII IOAX0 K OpraHU3alMOHHOMY ITOBEICHHUIO YK-4.13-1

5 @DYHKIMOHAIBHBIN OIX0/] K OPraHU3allHOHHOMY VYK-4.1 3-3
HOBEIECHUIO

Pazgen 1. [lonsiTHe M OCHOBHBIE 3JIEMEHTHI 1eJI0BOH KOMMYHHMKALINH
Tema 1.2. Buabl koMMyHnKanmii B opranusanun. BepoajbHbie 1 HeBepOaIbHbIE
KOMMYHHUKAILMHU




6 JInyHOCTH M OpraHu3anus VK-4.13-1
7 [lonsiTHE MMuHOCTH YK-4.1V-2
8 I'pymnma YK-4.1VY-1
9 Opranuzanus. YK-4.1B-1
10 Buabl opranuzaruii. VK-4.13-1
Pa3nen 1. [loHsiTHE U OCHOBHBIE 3J1€MEHTHI /1€JI0BOH KOMMYHUKAIIUM
Tema 1.3. Bapbepbl KOMMYHHKALUA
11 JIM4HOCTH B KOPIIOPATUBHOM OpraHU3aIiH. YK-4.1V-1
12 JIM4HOCTH B MHAMBUIYAJTUCTHUECKON OpraHU3aI|H. YK-4.1Y-2
13 KoMMyHHKaTHBHOE NIOBEACHHUE B OPraHU3aliu YK-4.1 3-1
14 [ToHATHE KOMMYHUKAIIWH.
15 Bubl koMMyHHKaIHIA. YK-4.1V-1
Paznen 2. @opmbl 1€/10B0Oii KOMMYHUKALNT
Tema 2.1./le10BbIe NeperoBopol. Jle10Bbie COBENIAHUS
16 Dddexkr. YK-4.13-1
17 O HEKTUBHOCTD. VK-4.13-1
18 DopMHpOBaHKE TPYNIIOBOrO MOBEACHHS B OpraHNU3alun YK-4.1B-1
19 [ToHsiTHE rPYNMOBOrO NOBEICHMUSI.
20 Dddexr.

Pa3znes 2. @opmbl 1€/10BOI KOMMYHHUKAIMU

Tema 2.2. Ily0iuunoe BoicTynieHue. Iloaroroska u nposeeHue npe3eHTaluu

21 [IpreMbl KOHCTPYHPOBAHUS OPTaHU3ALNH. VYK-4.13-1

22 VYrpaBineHue noBeCHUEM OpraHu3alun VK-4.13-1

23 [TonsaTHe TOBEICHUST OpraHU3aIIHH. VK-4.13-2

24 ®dopMbl TOBEJACHUS OPTraHU3AIIHH. VK-4.13-1

Pa3znes 2. @opmbl 1€/10BOI KOMMYHHUKAIIMA
Tema 2.3. Jle1oBas 0ecena no resedony. /desoBasi nepenucka

25 dopMHupoBaHUE KOMMYHHUKAITHH. YK-4.1V-1

26 [ToBeneHne B KOMMYHUKaTUBHOM OOIIICHUH. VK-4.1VY-2

27 MoTuBanus 1 pe3yJbTaTUBHOCTh OpraHu3aIluu YK-4.1 B-1

28 TTousgarre MoTHUBaLMH. VK-4.1 3-1

29 [Mupamuna A. Macnoy. YK-4.1 3-3

Pasznea 3. KyabTypa 1e10BbIX KOMMYHUKAIUI
Tema 3.1. OCHOBbI KOMMYHUKATHBHON KOMIIETEHTHOCTH CIIENHAJINCTA

30 JlunepcTBO B Opranusaiuu VK-4.1 3-1
31 MeHeKMEHT U JIUJEPCTBO. VK-4.1 3-3
32 OO61IHe STHIECKUE TPHHIMITBI 1 HOPMBI JIETIOBOIO OOIIEHUS. YK-4.1V-3
33 Pounb 3THKETa U KYJIBTYpbI OBEACHHS HA TOCYIapCTBEHHOM YK-4.1 3-1

rpayKIaHCKOH cIryxo0e.

Pa3nen 3. KyabTypa aeJi0BbIX KOMMYHHKAIUI

Tema 3.2. Crymanue B 1ej10B0ii KOMMYHUKAIMH. KpuTHKa 1 KOMIIMMEHTHI B 1€J10BOM

KOMMYHUKAIIUH

34 BusuTHas KapTouka — KpaTkuid HH(GOPMATOp O JETOBOM MapTHEpE. YK-4.1V-1

35 [paBuia pe4eBoro OOIIEHNS Ha FOCYIapCTBEHHON IMPaK IaHCKOM YK-4.1V-2
ciryxoe.

36 KyibTypa 1 TEXHHKa PeYr B IPE3EHTALINH JIETIOBOTO MapTHEPA. YK-4.1 B-1

Pazgea 3. KyabTypa neji0BbIX KOMMYHUKAIUH
Tema 3.3. HannoHa/ibHbIe 0COOCHHOCTH J1€J10BOr0 00IICHHUS

37 OCHOBBI JIETIOBOM YTHKU HA COBPEMEHHOM IOCY1apCTBEHHOM VK-4.1V-1
rpaXIaHCKOM ciryx0e.

38 Oc00EHHOCTH POCCUICKOM ETTOBOM KYJIbTYPhI — B IPOIILJIOM U YK-4.1V-2

HACTOSAIICM.




39 HanmoHanbHbIe CTHITH BEICHHS TIeperoBopoB. Kpocc-KynbTypHBIi VK-4.1 B-1
aHasn3 oObIyacB
32 ATpuOYTHBHOE JIHJIEPCTBO YK-4.13-1
33 Mopens aTpuOyTHBHOTO JIHISPCTBA. YK-4.1 3-2
34 Xapu3MaTU4ecKoe JIMJIEPCTBO I1K-8.2 3-1
35 [ToBenenue numepa YK-4.13-1
Tema 3.3. IlepconanbHoe pa3BUTHE B OPraHU3AIMU
36 TexHONOTHsI JOCTHKEHHUS XapU3MaTHYECKOTO YK-4.1V-1
JHIEPCTBA.
37 Konnenms npeodpa3yroiero Jmaepcraa YK-4.1 V-2
38 [TonsTHE XapU3MEI. YK-4.1 B-1
39 N3meHeHust B opraHn3aniu VK-4.1 3-1
40 [ToHsiTHE OpraHN3alMOHHBIX U3MEHEHUH. YK-4.13-3
41 PeBouronus VK-4.1V-1
40 Opranu3zanusi U3MEHEHU. VK-4.1 3-1
41 [IpoexTupoBanue paboTHI VK-4.1 3-1
42 AnHanu3 paboThI. YK-4.1 3-2
43 Mogenu mpoeKTUpOBaHUs pabOThI YK-4.13-1
44 KommyHHKaTHBHOE OBEACHHUE B OPraHU3alliu YK-4.1 3-1
Tema 3.4. YnpasJieHue noBeJeHHeM H HOBOBBEIEHUSIMH B OPTaHH3AINH
45 [ToHATHE KOMMYHUKAIUI VYK-4.1 3-1
46 Bupl koMMyHHKAITHI VK-4.1 3-2
47 dopMupoBaHUE KOMMYHHUKAITAN YK-4.1 V-1
48 [IpoexTupoBanue paboOTHI YK-4.1 V-2
49 Ananu3 paboTsI YK-4.1 B-1
50 Mopenu mpoeKTUpOBaHUs pabOThI YK-4.13-1

MHWHHUCTEPCTBO HAYKHU U BBICIHEI'O OBPA3OBAHUA

POCCHUICKOU ®EJIEPALINU
®EJEPAJIBHOE T'OCYJIAPCTBEHHOE BIO)KETHOE OBPA30BATEJIbHOE
YYPEXXJIEHUE BBICILIET'O OBPA3SOBAHU S
«JOHELIKAST AKAJIEMUSI YIIPABJIEHUS 1 TOCYJAPCTBEHHOM CJIYKBbI»

Hanpagienue noarorosku 38.04.03 YnpaBieHue nepcoHaaiom

poduap «YpasieHue NepcoHaIoOM»

Kadenpa ynpasiienus nepcoHanioM U S5KOHOMHUKA Tpyia

Jucuuniauna (MoayJib) «J/lenoBsie KOMMYHUKAIIMK B PO(eCCUOHATBHON cheper
Kype 1 Cemectp 1 ®opMma 00yuyeHUs1 OYHas

3K3AMEHAIIMOHHBINA BUIET Nel

Teoperuyeckue BONpocsl.
1.ManunyaupoBaHHe U TOTOBOPHBIE OTHOIIEHUS KakK (OPMBI yIpaBJIeHUs TIOBEJCHUEM JIIOJICH:
JOCTOMHCTBA U HEAOCTATKU.
2.KoMMyHHKanus B OpraHM3allui:  BHIbl KOMMYHHMKAIMK, WX pOJb Ul pealn3aluu
OpPraHM3al[MOHHOTO MOTEHIMAIA U BIMSIHNUE HA OPTaHU3alMOHHOE NIOBE/ICHUE.

CuryanuoHHoe 3a/1aHue.

B nocnemnee Bpems 1med cram yacto JenaTb BaM  3aMeuyaHHMs IO TIOBOJY
CHUCTEMaTHYEeCKHX OIO3JaHui B Bamlel paboueil rpynme. [leiicTBUTENBHO, 3alIMCH B JKypHaJe
MPUX0Ja YKa3bIBAIM HA TO, YTO BAlllM COTPYAHUKU B CPEIHEM 33/I€P’KUBAIOT Havajao paboThl Ha
10 munyt. U X0T4 3TH Omo3/1aHusl Bac HUKOTJa OCOOEHHO HE BOJHOBAJIM, Balero meda oHU
ceppe3HO oropyaroT. OH MOAYEPKHYI, YTO OMO3JAaHUS COKpALIaoT olliee BpeMs MPOU3BOJICTBA



U 3aJIcpXKUBAIOT MYCK COOPOYHOU NWHHH. BBl MOHMMAaeTe, 4TO OMO3MaHUS SBISIOTCS (HOPMOit
n30exxkaHusi — paboune OTTATMBAIOT HAYajJO0 OYCHb CKy4yHOW paboTel. ['pymma paboumx, o
KOTOPOH MJET pedb, OCEHb CIUIOYCHHAs U KaX[bIH €€ wieH OyAeT cle10BaTh KEeJTaHUI0 IPYrux.
OpauH U3 IUIEpOB rPYNIbl MPUKIAABIBAET, 10-BUAUMOMY, MHOTO YCUJIUH, YTOOBI MTOAJIEPKUBAThH
B TpyIIe HexenaTenpHoe noBeaeHne. C OIHONH CTOPOHBI, BBl XOTUTE, YTOObI paboune
MPUXOJIMIIA BOBPEMsI, HO C JIPYroil — XoTenu Obl u30ekaTh KOH(PPOHTAIMH 1O ATOMY MOBOIY,
IIOCKOJIbKY, UYECTHO FOBOPSI, HE CUYMTAETE, YTO JIEJI0 CTOUT UCIIOPUYEHHBIX CO BCEMU OTHOIIEHUH.
KoHnTposabHbIe BOonpockl.
1. Yto Morio noBnusATh Ha BOSHUKHOBEHUE TaKOW cUTyauun?
2. Kakue Mepbl IpeAnpHHSIIH Obl, U pa3petIeHus 3Toi mpooiemb?
Oxzamenamop: A.B. Tlerenxko
YTBepkIeHO Ha 3aceTaHuy Kadeapbl « » r. (mpoTokos Ne oT « » r.)
3as. kagheopoii: A.M. Cragnauk
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