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Buzuposanue PIIJ nis cnonnHeHus: B o4epetHOM Y4eOHOM oy
"YTBEPXJAIO"

Pabouyast mporpamma nepecMoTpeHa, 00cyxieHa u 0100peHa i ucronHerus B 2024 - 2025 yueOGHOM roy Ha
3acenaHny Kadenpsl MapKeTHHIa ¥ JIOTUCTHKU

[Iportokom ot " " 2024 1. No__

3aB. kabenpoii - 3xk0H.HavK. noueHT. [lonosa T.A. (nomce)

Busuposanue PIIJ] nns ucnonHeHus: B ouepeHOM Y4eOHOM oy
"YTBEPKIAIO"

PaGouyas nporpamma nepecMoTpeHa, 00cyxIeHa 1 o100peHa Juist ucroiHeHust B 2025 - 2026 yueOHOM To1y Ha
3acenannu Kadeapsl MapKeTHHTa U JIOTUCTHKH

[Ipotokom ot " " 2025 . No_

3aB. kadenpoii 1-p FKOH.HAYK, MO1EeHT, [loroBa T.A. " (mommics)

Buzuposanue PIIJI a5 ucnostHeHus1 B 04epetHOM Y4eOHOM IOy
"YTBEPXIAIO"

PaGoyast mporpamma nepecMoTpeHa, 00cyxaeHa 1 og00peHa st ucnojHeHust B 2026 - 2027 yueOHOM roay Ha
3aceanuu Kadeapbl MapKeTHHIa U JIOTUCTHKA

[Ipotokom oT " " 2026 . No_

3aB. kadbennoil 1-n 3koH.HavK. noueHT. [Tonosa T.A. (nomuce)

Buzuposanue PIIJ] a5 ucnosiHeHUsI B 04epeTHOM Y4e€OHOM IOy
"YTBEPXIAIO"

Pabouas mporpamma nepecMoTpeHa, o0cyxaeHa u onodpena s ucrioHerwst B 2027 - 2028 yae6HOM roxy Ha
3acenannu kadeapbl MapKeTHHTa U JIOTUCTHKH

[Ipotokon ot " " 2027 r. Ne__

3aB. kadeapoii 1-p FKOH.HAYK, O1EHT, [TonoBa T.A. ~ (nommucE)



PA3JIEJI 1. OPTAHU3AIIMOHHO-METOJINYECKHUIA

1.1. OEJIUA JUCHOUTIJINHDbI

Llenpto W3y4eHUs] IUCHMIUIMHBL sABIseTcsl (OPMHpPOBaHME Yy OyOymIMX CIELHAIMCTOB IIIYOOKHX
TEOPETHUECKUX 3HAHWHA 10 HCIOJB30BAHHIO OCHOB OpEHIMHIA, a TAaKKe BBIPAOOTKA NPAKTHYECKHX HABBHIKOB B
YCIIOBUSIX PBIHKA HMPOAYKTOB U YCITYT.

1.2. YYEBHBIE 3AJAYU JUCIIUAITIJINHBI

3amaun y9eOHON JUCITUTUIHHEL:
NOJy4eHUE CTYACHTAMH TpEACTaBIeHHs O chenuduke IesaTeNbHOCTH 1o (QOpMHpPOBaHUIO OpeHla U ero
YITPaBIICHHUIO;
MOJTy4eHHE TIPEJICTABIICHUS O MOJICTIM OpEHIUHTa, KOMMYHHKAITMOHHBIC MOJICII OPCH/IMHTA;
MOJIyYeHUE CTYIACHTAMH IPEICTABICHUS O CTPYKTYpe OpeHIa; THIIOJIOTMU OpPEHIOB; MOHATHH IICJICBOW U KIHOYEBOM
ayJIUTOPUY;
MOJyYCHUE  CTYNEHTAMH  MPEICTAaBICHUS 00 HepapXud TOTPEOHOCTEH W MPHUHIHNBI  CErMEHTUPOBAHUS
MIOTPEOUTENICH, TTOHITHE TTOTPEOUTEIIHCKON JIOSITEHOCTH;
MMOJTY4C€HUC CTYACHTaAMU TIPCACTABJICHHUA O IMPUHOUIIAX KOHKYPECHTHOIO aHajv3a W TUIOJOTMKU MNPCUMYHICCTB
TOBapa;
MOJYYCHUE CTYJICHTAMH MPEJCTaBICHUS O TEOPHH YHUKAIBHOIO TOPTOBOTO TPEIJIONKEHUS H  MPUHIIMIIBI
TMMO3NUIINOHUPOBAaHMA, TEXHOJIOTHHU HeﬁMHHra, XapaKTCPUCTUKHN YOIAaYHBIX 1 HEYJAYHBIX 6peH):[OBBIX HUMCH,
MOJIy4CHHUE CTYJICHTAMU TMPEJCTABICHUS O TMPABOBBIX AaCMEKTaX 3allUThl TOBAPHBIX 3HAKOB M 00 3JIeMEHTax
UJICHTUYHOCTH OpeHa;
OBJIAZICHHUEC mnpoucaypamu HUCCIICJOBAaHUA u CETMCHTUPOBAHUA PBIHKOB, TMMO3UIMOHUPOBAHUA PBIHOYHOT'O
MIPEUIOKCHUS;
M3Yy4eHHE OCHOB Pa3pabOTKH U PeaTM3alliil MAPKETHHTOBBIX CTPATETHA U IPOTPaMM;
pHOOpeTeHNEe YMEHH B 00JIaCTH MPOBEICHHUSI KOMMYHUKAIIMOHHOTO ay/InTa JISHCTBYIOIIETO OpeHIa;
YMEHHUE YIIPABJISITH IPOLIECCOM ONPEIEICHUs U CO3JJaHus TOTPeOUTEIbCKOM IEHHOCTH OpeHaa;
Hapa0bOTKa HABBIKOB NPUHATHS W apryMEHTAIlMA PEUICHHH B OTHOIICHUM CETMEHTUPOBAaHUS W IO3WUIMOHHUPOBAHUS
OpeHa; MeTOTMKaMHK pa3padO0TKH UMEHH OpeH[Ia; METOTNKAMHE pa3padOTKH HIACHTHYHOCTH OpeHaa.

1.3. MECTO JUCHUIVIMHBI B CTPYKTYPE OCHOBHOHU OBPA3OBATEJIBHOU
IMPOT'PAMMBI

Iukn (paszen) OIIOIT BO: |b1.B

1.3.1. Jucyunauna Bpenoune" onupaemcs na credyrowue snemenmor OIIOI BO:

MapKeTI/IHFOBLIC HCCIICIOBAHHUA

Mepuasgaiizuar

OpraHI/ISaHI/IOHHOC IIOBCACHHUC

Public relations

KOHLICHI_[I/II/I COBPEMCHHOTI'O MAapKCTHUHTa

IToBenenue morpeduTENneit

Mapketusr

praBﬂeHI/Ie JKU3HCHHBIM IUKJIOM IIPOJYKTa

1.3.2. Jucyunauna Bpenoune" evicmynaem onopoii 07ist C1e0yiouwux 31eMeHmO8:

PexnaMHBIN MEHEIKMEHT

IIpennunnomuas mpakTUKa

PervoHanbHbI MapKeTUHT

1.4. PE3YJIBTATbI OCBOEHUSA JUCILHUIIJIUHBI:

IIK-2.2: Cocmaensiem nianvl u cucmemy noxaszamenell 3@P@exmusHoCmu npooGUINCEHUS, PAChpedesem
pabompl u 8vlOesiem pecypchbl RO PEalu3ayuu MapKemuH2080l Cmpame2uu

3HaTh:

ypOBeHL 1 | OCHOBEI COCTaBIICHUS IJIAHOB 3(1)(1)6KTI/IBHOCTI/I IMPOABUIKCHUA

YpoBensb 2 | cucremy nokasareneid 3pGEeKTHBHOCTH MPOABIKEHUS

YpoBennb 3 |cucremy mnokazareneil SQGEKTUBHOCTH MPOABMKCHUS, PACIPEACTATh paObOThl U BBIIEISATH PECYPCHI TI0
peanu3annu CTpaTeruu

VMeTh:

ypOBeHL 1 |BCcnonap30BaTh OCHOBBI COCTABICHUS INIAHOB Sq)(l)eKTI/IBHOCTI/I MMPOABUIKCHUS

YpoBeHb 2 | UCTIOIBH30BATH CHCTEMY MOKa3aTenel 3eKTHBHOCTH MPOIABIKEHUS




YpoBenb 3 |HCIIONB30BaTh CHCTEMY TIOKazaTenedl 3(P@GEKTHBHOCTH TPOABIKCHHS, paclpeleisaTh padoTel U
BBIJIEJISITh PECYPCHI 110 PeAIM3alUK CTPATETUN
Bnanetn:
YpoBenb 1 | HaBBIKAMU UCTIOIB30BAHUS OCHOB COCTABJICHHUSI IJIAHOB 3P (PEKTUBHOCTU TIPOABHIKESHUS
YpoBeHb 2 | HABBIKAMU HCIIOJIb30BAHUS CHCTEMBI TIOKa3aresei 3(()eKTHBHOCTH MTPOIBIKEHUS
YpoBeHb 3 |HaBBIKAMU HCIIOJIB30BaHMs IIOKazarened 3()(EKTHBHOCTH NPOABMIKCHUS, paclpeacisTh padOThl
BBIJIETISATH PECYPCHI 110 PEATU3ALMU CTPATETUN

1.4. PE3YJIBTATbI OCBOEHUA JUCIHUIIJIMHBI:

IIK-3.5: Cucmemamusupyem u auaiusupyem nOJIYYEHHYIO UHGOpMayuu,

npoBOOUM  UCCAEO08AHUS,

obradaem 3HAHUAMU OCHOBHBIX NPUHYUNOB CO30aHUs OpeHO-cmpamezuu 6 COYUANbHLIX Cemsax U OHIAlH-cpeoe;
paspabamvieaem cmpamezuio OpeHOUHed, YHUmvleas Yeneyo ayoumopuio U KOHKYPEHmMHYI Cpedy

3HaTh!
YpoBenb 1 | opranuzanuio padoThI MO IPOIBUKECHUIO B ceTH «IHTEpHET»
YpoBeHb 2 | OCHOBHBIE IIPUHLHIIBI CO31aHHSI OpPEHI-CTPATETHH B COLIMAIBHBIX CETSIX U OHJIAH-CpelE;
YpoBeHb 3 | OCHOBBI MapKeTHHIa W MapKETHHTOBBIX HHCTPYMEHTOB, B TOM umcie B ceTH "VHTepHeT", WHTEpHET-
MapKETHHI'a, 3aKOHOJATENbHYIO 1 HOPMaTHBHYIO 0a3y, POTpaMMbl M CEPBUCHI
MIPOBENICHHS AJICKTPOHHON aHAINUTHKH, PACCBHUIOK, AU3aliHa
YMeTs:
YpoBenb 1 |3QPeKTHBHO HCIOIB30BaTh OCHOBBHI MAapKETWHTa M MapKETHHIOBBEIX WHCTPYMEHTOB, B TOM YFHCIE B
cetn "VHTepHET", WHTEPHET-MAapKETHUHTA, 3aKOHOAATEIHHYI0O W HOPMATHBHYIO 0a3y, MpOTpamMMBI H
CEPBHUCHI MTPOBECHNA AIEKTPOHHON aHAMTHKH, PACCHUIOK, TU3aiiHa
YpoBeHb 2 |3 (eKTHBHO NPUMEHATH METOABI MAPKETWHTa M MAapKETHHIOBBIX WHCTPYMEHTOB B ceTu "MHTepHet",
IIPOrpaMMBbl ¥ CEPBUCHI IIPOBEIEHUS SJICKTPOHHOMN aHAIMTUKH, PACCHIIOK
YpoBenb 3 |CrucremMaTn3upoBaTh W aHAIM3WPOBATH MMONYYEHHYIO HHMOpMAIMH, TPOBOAWT HCCIEIOBAHUS;
oOyiafiaeT 3HAHMUSMHU OCHOBHBIX TPHHIHUIIOB CO3JaHUs OpPEHI-CTPAaTeTHH B COIMAIBHBIX CETAX U
OHJIaH-cpelle; pa3palaTblBaeT CTpaTerdio  OpeHAMHTa, YYUTHIBasg  LEJIEBYI0 ayAHTOPHIO U
KOHKYPEHTHYIO CpeIy
Bnaners:
YpoBenb 1 |UCTIONB30BaHNS OCHOB MAapKETHHTa W MapKETHHIOBBIX WHCTPYMEHTOB, B TOM YHCIE B CETH
"UnTepHeT", MHTEpHET-MAapKETHHIa, 3aKOHOJATEIbHYI0 M HOPMAaTHUBHYIO 0azy, MpOrpamMmbl U CEPBHCHI
MIPOBEJICHHS AIICKTPOHHON aHAIUTHKH, PACCBHUIOK, AU3aliHa
YpoBeHb 2 |HaBBIKAMH PEAM30BBIBATH IUIAHBI MapKETHHIOBBIX — WCCIIEJOBAaHUM, MPOTpaMM  IPOJBIKEHUS,
3JIEKTPOHHOM aHAJIUTUKU, PACCHUIOK, Jh3aiiHa
YpoBeHb 3 |OCHOBHBIMH TPUHIMIAMH CO3JaHUA OpEHI-CTPAaTeTMHd B COIMANBHBIX CETAX M OHJIAHH-Cpesne;
pa3pabaTbIBacT CTpaTeruio OpeHANHTa, YIUTHIBAS LEIEBYIO ayAUTOPHIO U KOHKYPEHTHYIO CpelLy

B pezynomame oceoenua Ooucyunaunwvt Bpenoune"

obyuarowuiica 00HCeH:

3.1 |3HaTh:
CIIOCOOHOCTBIO MPOEKTUPOBATh OPraHU3ANUOHHYIO CTPYKTYPY, OCYILIECTBISATH PacCIpeACiICHHE OTHOMOYUN
W OTBETCTBCHHOCTH HA OCHOBE WX JCIIETUPOBAHUS; TOTOBHOCTHIO K pa3paboTKe Mporeayp H METOJ0B
KOHTPOJISI; TOTOBHOCTBIO y4aCTBOBAaTh B PEAJU3alMH MPOTPaMMbl  OPraHM3alMOHHBIX  H3MCHCHHIH,
CIIOCOOHOCTBIO MPEOI0JICBATh JIOKAIBHOE COIPOTUBICHHE W3MEHEHHUSIM H JIP.

3.2 | YMeTh:
- CHOCO6HOCTBIO NPpUMCHATL 3HaHWA, YMCHUA U JIMYHBIC Ka4e€CTBa B COOTBCTCTBHMM C IIOCTaBJICHHBIMH
3a/ayaMu;
- CITIOCOOHOCTBIO MPOTHO3UPOBATH OU3HEC-TIPOIIECCHI U OIICHUBATh UX 3(PPEKTUBHOCTS;
- TOTOBHOCTBIO K BBISIBIICHUIO U YIOBJICTBOPCHHIO IOTPEOHOCTEH IOKYMaTeled ToBapaMM, CIOCOOHOCTBHIO
M3ydaTb M TPOTHO3MPOBATh CIPOC TIOTPEOUTENCH, aHaTU3UpPOBaTh MAapKETUHTOBYIO HH(OpMAIUIo,
KOHBIOHKTYPY TOBAPHOTO PHIHKA;
- TOTOBHOCThIO paboOTaTh € TEXHUYECKOH W HOPMATHBHOM JOKYMEHTALMEH, YMEHHEM TMPOBEPUTh
MIPaBUIIHLHOCTE €€ OPOPMIICHHS.

3.3 | Bnagers:




CHOCOOHOCTBIO TPOEKTHPOBATh OPraHU3ALMOHHYIO CTPYKTYPY, OCYIIECTBIATH pAaclpelesieHHe MOJTHOMOUYHMN
M OTBETCTBEHHOCTH HA OCHOBE HUX JEJETHPOBAHMS;, TOTOBHOCTHIO K pa3paboTKe MpOIeayp W METOIOB
KOHTpOJISl; TOTOBHOCTBIO Yy4acTBOBAaTh B pEATU3alMM IPOTPaMMBbl  OpPraHM3allMOHHBIX H3MEHEHMH,
CHOCOOHOCTBIO TIPEOA0JIEBATh JIOKAIHHOE CONPOTHUBICHHE HM3MEHEHHMSM M JAp.- CHOCOOHOCTBIO TNPHMEHSTH
3HAHUS, YMEHUS U JINYHbIE KAUECTBA B COOTBETCTBUY C IIOCTABICHHBIMH 3aa4aMH

1.5. ®OPMbI KOHTPOJIA

Texymuii KOHTPOJH YCIEBAEMOCTH TIO3BOJISIET OIEHUTH YPOBEHb C(OPMHUPOBAHHOCTH 3JIEMEHTOB
KOMIIETEHIIMI (3HAHWH, YMEHUH U TPUOOPETEHHBIX HABBIKOB), KOMIIETEHLWH C IOCIEAYIOMUM O0bEeIUHEHUEM
OLIEHOK W NPOBOAUTCS B (OpME: YCTHOTO ONpoca Ha JIEKIMOHHBIX M CEMHUHAPCKHUX/TIPAKTUYECKUX 3aHITUSIX
(bpoHTaNBHBIN, WHAWBUAYAIbHBIA, KOMIUICKCHBIN), MMCEMEHHOW IMPOBEPKH (TECTOBBIE 3aJaHWsl, KOHTPOIb 3HAHUN
Mo pa3feny, CUTYallMOHHBIX 33JaHWi M T.II.), OLEHKM AKTHBHOCTH pPabOThl OOyJaroIIerocss Ha 3aHATHH, BKIIOYas
3aJaHus AJIs1 CAMOCTOSITEIbHOM PaOOTHI.

Hpomeonymouna}l ammecmauus

Pe3ynbTaTel TEKymIEro KOHTPOJSI M TIPOMEXKYTOYHOM aTTecTauud (OPMHPYIOT PEUTHHTOBYIO OLCHKY
paboTel crymeHta. Pacmpenenenme OamioB mpu  (pOpMHpPOBaHWM PEUTHHTOBOM OIEHKH pabOTBl  CTyAeHTa
OCYIIECTBISICTCSI B COOTBETCTBUM C JICHCTBYIOLIMM JIOKaJIbHBIM HOPMATUBHBIM akToM. [lo  mucnuIuiMHe
"BpenauHr" BUIOM MTPOMEKYTOUHON aTTECTALUU ABJISIETCS 3a4eT C OLEHKOU

PA3JIEJI 2. COAEPKAHUE JTUCIIUITJIMHbI

2.1. TPYJOEMKOCTBb OCBOEHUA JUCIIUIIJIMHBI

OO6mast TpynoEMKOCTs AUCHUIUIMHEI "bpenauar" cocraBiseT 3 3auéTHbie equHuilel, 108 gacos.
KonudecTBO 4acoB, BBIACISEMBIX Ha KOHTAKTHYIO PabOTy C IMpermojaBaTeieM U CaMOCTOSATENBHYI0 PaboTy
00yJaroIerocs, onpeaensieTcs y4eOHbIM TUTaHOM.

2.2. COAEPKAHUE PA3JIEJIOB JUCHHUIIJIMHBI

HaumenoBanue pasnesoB u TeMm /Buj 3aHATHS/ Cemectp | Haco | Komneren- | JIuteparypa | Uurte | IIpumeuanue
/ Kype 197071 pakT.

Paznen 1. Pazgen 1. OcHOBBI OpeHIMHTA

Tema 1.1. TIpenmer, nenwu, 3anaun Kypca /JIex/ 7 2 T1IK-2.2 JI1.2 JI1.3 0
TIK-3.5 JI1.4 JI1.5
JI1.6J12.1
J12.2 J12.3
J12.4
92 24 35

Tema 1.1. [Ipenmer, uenwu, 3anaun Kypca /Cem 7 2 [IK-2.2 JI1.2 J11.3 0
3aH/ IK-3.5 J1.4 J11.5
JI1.6J12.1
J2.2J12.3
J2.4
D234 35

Tema 1.1. [Ipenmer, uenwn, 3aaaun xKypca /Cp/ 7 4 [K-2.2 J1.2J11.3 0
IK-3.5 J1.4J11.5
JI1.6J12.1
J22712.3
2.4
D254 35

Tema 1.2. bpeny kak METOJT 1 UHCTPYMEHT 7 2 [IK-2.2 JI1.2J11.3 0
MmapkeTuHra /Jlex/ [IK-3.5 JI1.4 J11.5
JI1.6J12.1
J2.2J12.3
2.4
D254 55

Tema 1.2. bpeny kak METOJT 1 UHCTPYMEHT 7 2 [1K-2.2 J1.2J11.3 0




mapketnara /Cem 3aH/ IIK-3.5 JI1.4 J11.5
JI1.6J12.1
JI2.2 J12.3
2.4
22 324 35
Tema 1.2. bpeny kak METOJT 1 HHCTPYMEHT 10 [IK-2.2 J1.2 J11.3
mapketunra /Cp/ IIK-3.5 JI1.4 J11.5
JI1.6J12.1
J12.2 J12.3
2.4
02 24 35
Tema 1.3. OcobeHHOCTH (hOPMUPOBAHHS 2 IIK-2.2 JI1.2 J11.3
OpeH/I0B Ha pa3IMYHBIX TUTIAX phIHKaX /JIex/ I1K-3.5 JI1.4 J11.5
JI1.6J12.1
JI2.2 J12.3
2.4
0224 35
Tema 1.3. OcobeHHOCTH (hOPMUPOBAHHS 2 IIK-2.2 JI1.2 J11.3
OpeH/I0B Ha pa3IMYHBIX TUTIAX phIHKaX /CeM IIK-3.5 JI1.4J11.5
3an/ JI.6J12.1
JI2.2J12.3
2.4
0224 35
Tema 1.3. OcobeHHOCTH (hOPMUPOBAHHS 10 [K-2.2 JI1.2 J11.3
OpEeHII0B Ha Pa3IMUHBIX TUMAX pbiHKax /Cp/ [IK-3.5 JI1.4 J11.5
JI.6J12.1
JI2.2J12.3
2.4
0224 35
Paznen 2. Pazgen 2. [Ipouecc pa3pa6oTku OpeHIoB
Tema 2.1 UaauBuayansHOCTh OpeHa. 2 T1K-2.2 JI1.1 J11.2
TexHoMmoTNY pOXACHUS OpeHIA. [IK-3.5 JI1.3J11.4
Wwms, qu3aiid. YnakoBka JI1.5
/JTex/ J1.6J12.1
JI2.2J12.3
2.4
22 324 35
Tema 2.1 UanuBuayansHOCTH OpeHIa. 2 T1K-2.2 JI1.2 JI1.3
TexHOIOTHH POKIECHUS OpeHIa. IIK-3.5 JI1.4 J11.5
Wwms, qu3aiid. YnakoBka JI1.6J12.1
/Cem 3an/ J2.2J12.3
2.4
22 324 35
Tewma 2.1 UanuBuayansHOCTH OpeHa. 8 T1K-2.2 JI1.2 JI1.3
TexHOIOTHH POXKIEHUS OpeH . IIK-3.5 JI1.4J11.5
Wwms, qu3aiid. YnakoBka JI1.6J12.1
/Cp/ JI2.2J12.3
2.4
22 34 35
Tewma 2.2. [TozunmonupoBanue Operna /Jlex/ 2 IIK-2.2 JI1.2J11.3
IIK-3.5 JI1.4 J11.5
JI1.6J12.1
JI2.2 J12.3
2.4

392 D4 95




Tewma 2.2. Ilo3unmonupoBanue Operma /Cem
3aH/

[1K-2.2
[IK-3.5

J1.2J11.3
J1.4 JI1.5
J1.6J12.1
J12.2 J12.3
2.4
02 94 35

Tewma 2.2. Ilosunmonuposanne operna /Cp/

10

IIK-2.2
[IK-3.5

JI1.2 11.3
J1.4JI1.5
JI1.6J12.1
J12.2 12.3
J2.4
02 94 35

Tewma 2.3. Uneatuanocts Openma /Cp/

16

IIK-2.2
[IK-3.5

JI1.2 11.3
J1.4 JI1.5
JI1.6J12.1
J2.2 12.3
J2.4
02 04 25

Pa3nen 3. Pa3nes 3. Ynpasiienue OpeHiom

Tewma 3.1. Konmenuus u cTpaTteruu ynpaBieHUs
openaom /Jlex/

[1K-2.2
[IK-3.5

J1.2J11.3
J1.4JI1.5
J1.6J12.1
J12.2 J12.3
2.4
02 94 35

Tewma 3.1. Konmenus u cTpaTeruy ynpaBiIeHUS
opengom /Cem 3an/

[1K-2.2
[IK-3.5

J1.2J11.3
J1.4JI1.5
JI1.6J12.1
J12.2 12.3
2.4
02 94 35

Tema 3.1. KoHienius 1 cTpaTeruu yrnpapJIeHUs
opengom /Cp/

10

[IK-2.2
[IK-3.5

JI1.2 11.3
J1.4JI1.5
JI1.6J12.1
J12.2 12.3
J2.4
02 04 25

Tema 3.2. Ctparernueckue 3a1ayu ynpapieHUs
openzaom /Jlex/

IIK-2.2
[IK-3.5

JI1.2 11.3
J1.4 JI1.5
JI1.6J12.1
J12.2 12.3
J2.4
02 04 95

Tema 3.2. Ctparernueckue 3a1ayu ynpapieHUs
opengom /Cem 3an/

I1K-2.2
IIK-3.5

JI1.2 11.3
J1.4JI1.5
JI1.6J12.1
J2.2 12.3
J2.4
02 24 25

Tema 3.2. Ctparernueckue 3a1ayu ynpapIeHUs
openmom /Cp/

10

[IK-2.2
[IK-3.5

JI1.2 J11.3
JI1.4 JI1.5
J1.6J12.1
J2.2 12.3
2.4




32 24 25

3.Koncynbranus /Kouc/ 7 2 [K-2.2 0
IK-3.5 322 D4

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT'H

3.1 B mpomecce oOcBOeHHS IUCHUIUIMHBI "BpeHOUHr" HCIONB3YIOTCA ClEAylole oOpa3oBaTelbHbIE
texHojoruu: jgekuuu (JI), cemunapckue 3anstus (C3), camoctosiTenbHas pabora cryaeHToB (CP) mo BBINONTHEHHIO
pa3IMYHBIX BUJOB 3aJJaHUI.

3.2 B mporecce 0CBOCHUS TUCITUIUIMHBI "BpeHIUHT" HCIONB3YIOTCS CISAYIOIINEe WHTEPAKTHBHBIE 00pa3oBaTelbHEIC
texHosioruu: mnpooOnemuas nekius (I1JI). JlekunoHHBIM MaTepuan NPEACTaBICH B BUJAC CJlaiij- MPE3CHTAlUU B
¢dopmare «Power Point». s HarIsOHOCTH HCHONB3YIOTCS MAaTepHajibl Pa3IMYHBIX HAYYHBIX W TEXHUYECKUX
JKCIEPHMEHTOB, CIPaBOYHBIX MAaTEPHUANOB, HAy4HBIX cTaTeid T.n. B Xoxme nekuum npemycMoTpeHa oOpaTHas CBS3b CO
CTYICHTAMH{, AKTHBU3UPYIOIIME BOIPOCHL, MPOCMOTp U oOCyxkIeHHEe BHIACOQWIbMOB. [Ipy mpoBeAeHWUM JEKIUit
UCTIONIB3YETCS  MPOOJIEMHO-OPUEHTUPOBAHHBIA ~ MEKIUCUUIUTMHAPHBIA  MOAXOM, MPENNOiaralouuid  TBOPUYECKHE
BOIIPOCHI M CO3AaHNE TUCKYCCUOHHBIX CUTYaIHil.

I[Ipn  W3MOKEHWHM  TEOPETUYECKOro  MarTepuaja  HCIONB3YIOTCA  TaKMe  METOABl, KaK: MOHOJIOTHYECKHUH,
NOKa3aTeNbHBIN, AWANOTHUECKHH, 9SBPUCTHYECKHH, HCCIEAOBATENbCKUH, NpPOOJIEMHOE H3JIOKEHHE, a TaKkkKe
CIEYIOIINE MPUHLIMIBl AWJAKTHKH BBICIIEH INKONBI, TaKUE Kak: IIOCJIEJOBAaTEIBHOCTE W CHCTEMATUYHOCTD
o0ydeHHs, [JOCTYIHOCTb OOYy4eHMs, IPHUHLMUI HAydHOCTH, IPUHLIMIBI B3aUMOCBS3M TEOPHMU M  IPAKTHKH,
HaNIHOCTH | Ap. B KOHIIE KaXKA0# KUK PETyCMOTPEHO BpeMs JJIsi OTBETOB Ha MPOOJIEMHBIC BOMPOCHI.

3.3 CamocrosTenbHas pa0oTa NpeAHA3HaueHa M BHEAyOUTOPHOH paOoTel OOydJaromuXcs, CBSI3aHHOW C
KOHCIICKTUPOBAaHMEM  HMCTOYHHMKOB, Yy4e€OHOro MaTepuaia, W3Y4eHHEM JIONOJIHUTENbHOW JIUTEpaTyphl IO
JTUCIUITINHE, TOATOTOBKOM K TEKYIIEMY M CEMECTPOBOMY KOHTPOJIIO, @ TaKKe BBIMOJHEHHEM WHAMBUIYaIbHOTO
3aganus B popme pedepara, dcce, Ipe3eHTALNH, SIMITUPUIECKOTO HCCIEIOBAHMS.

PA3JIEJI 4. YHEBHO-METOAUYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIHIEYEHME JUCHUIIJINHBI

4.1. PexomeHayemasi Jureparypa

1. OcHoBHast IMTEpaTypa

ABTODHI, 3arnaBue WznarensctBO, roxa
JI1.1 [Tomun, A. M. Bpenaunr: yauebnoe mocoowme (184 c.) Jamkos u K, 2016
JI1.2 |Yepuaronu JI. Bbpenunar. Kak co3mate MOIIHBIN OpeH: YIeOHUK TSt IOHUTU-TAHA, 2017
ManbskonbM CTYICHTOB BY30B, 00yJalOLIMXCS MO CTIEHUALHOCTSIM
Mak/lonanbn 080111 «Mapxketunr», 080300 «Kommeprus», 070801
«Pexmamay (559 c.)
JI1.3 |lapxos, ®. U. WuTerpupoBaHHbIe KOMMYHHUKAITUHU: peKJIaMa, TaOJIuK Mockaa : JlamkoB u K,
punein3, OpenauHr: yaeOHoe mocodue (324 c.) 2018
JI1.4 | Caiikun, E. A. OcHoBBI OpernuHTa: yaeoHoe mocodue (55 c. ) Hosocubupck :
Hosocubupckuit
roCcyapCTBEHHBII
TEXHUYECKHH YHUBEPCHUTET,
2016
JI1.5 |3otoB, B. B. Bpenn-pemenus: yuednoe nocodue (80 c.) Mocksa : EBpasuiickuit
OTKPBITBIA HHCTHTYT, 2011
JI1.6 dopmupoBanue OpeHaa npeanpuatus: yaeoHoe mocoobue | Tam6oB : TamOoBckuit
O. B. bonmapckas, |(213c.) TOCYTapCTBEHHBIH
T. A. Bornmapckasi, TEXHUYECKUN YHUBEPCUTET,
P. T I'yuerns, I. JI. 3BC ACB, 2017
[TonoBa
2. lonotHUTEJILHASI TUTEPATYypa
ABTODHI, 3arnaBue W3 narenscTBO, 1O
JI2.1 | CemeHuyk, B. 101 cioco6 packpyrku maHoro Operma: Kak coenarsb Anerninaa [Ta6mmmep, 2019

cebe ums (253 ¢.)




ABTODHI, 3arnaBue W3 narenscTBO, 1O

JI2.2 |Beranckas, U. IO. CucremHoe yrpaBieHue OpeHIaMu Homnernk : TOVY BIIO

W. 1O. beranckasi, «JOHAYUIC», 2021

JI. B. Uepnas, M. : yueOHuKk (345 c.)

B. Tpomuna
J12.3 | Ipo6o, Kepun Cexpetsl criibHOTO Openaa: Kak moouThest Mocksa : AnpriHa busnec

nepeson 0. KOMMEpYecKoil yHUKabHOCTH (292 c.) Byke, 2019

OpioBa
JI2.4 | bapanoga, C. A. OCHOBBI OpeHIUHTA: KYPC JICKIIUH ¥ TECTOBBIC 3aaHUS : Mocksa : @JIMHTA, 2021

yaeOHOoe rocooue ( 98 c. )

4.2. Ilepevyenn pecypcos
HH(OPMAHOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH "'UHTepHeT"

5 Odwunmaneuenii  calit  Hapomnoro Cosera  JloHerkoit

HApOMHOH pecTTyG.mHIH http://dnr-sovet.su/

52 | Kypuan «MapkeTHrr http://www.elobook.com/marketing/

»3 | Kypran «Mapkerunr B Poccun u 3a pybekom» http://www.mavriz.ru/annotations/

JoHeukass pecnyOJIMKaHCKas YHUBEpCaJbHas  HaydHas

o4 oubmmoreka uMm. H.K. Kpyrckoi

http://http://www.library.donetsk.ua/

95 YuebHo-meToauueckue marepuaisl JOHAYUIC http://bibliotekad.ucoz.ua/

4.3. Ilepevyenb MPOrpaMMHOro odecredeHust

JlunieH3snoHHOE W CBOOOJHO  paclpoCTpaHseMOe  MpOrpaMMHOE  oOOecredeHHue, B TOM  YHCIE
OTEYECTBEHHOTO MPOU3BO/ICTBA!
Ilpy dreHuM JNEKUUH MCHOJB3YETCS KOMIBIOTEpHAs TEXHUKA HJi JIEMOHCTPAallMM CIaiJIoB C IOMOIIbIO
nporpaMMHOro mnpuioxkenuss Microsoft Power Point. Ha cemuHapckux 3aHATHAX O0Oy4aroIiuecss NpPECTaBISIOT
NPE3eHTAIUY, MOJrOTOBJICHHBIC C TOMOIIBID MPOrpaMMHOro mpuioxeHus Microsoft Power Point, moarotoBieHHbIC
UMM B 9aChl CAMOCTOSITEIILHOM paboTHI.
WudopmanmoHHble TEXHOJIOTHH:
— cOop, XpaHeHHe, CHCTEMAaTHU3allHs U BblJjada YIeOHOH 1 Hay4HO! nH(opMauy;
— 00paboTKa TEKCTOBOH, TpadUIECKON B SMITUPUICCKON HH(POpMAITHH;
— IMOATOTOBKA, KOHCTPYUPOBAHUEC U IMTPE3CHTAIA UTOTOB HCCJICI[OBaTeHLCKOﬁ M aHAJINTHYECKOU JACATCIBbHOCTH,
— CaMOCTOSITE/IbHBIN TOWCK JIOTIOJHHUTEIBHOTO y4eOHOIO W HAYYHOIO MaTepuaia, C HCIOJIb30BAaHHEM ITOHMCKOBBIX
CHCTEM U CalTOB ceTH VIHTEepHET, SJICKTPOHHBIX SHIMKIIONEIU 1 0a3 JaHHBIX;
— HCIIOJIb30BAHUE 3JICKTPOHHOM IMOYTHI MpErojaBaTenacii U 00YJaroIIUXCs IS PACChLIKU, NMEPEMUCKA U 00CYXKICHUS
BO3HUKIIIUX B IPOLIECCE OOYUCHHMSI BOIIPOCOB.
HubopManuoHHbIE CITPABOYHBIC CUCTEMBI

4.4. IIpodeccuonanbHbie 0a3bl JaHHBIX U HH(POPMALMOHHBIE CIIPABOYHBbIE CUCTEMbI

OnextporHbIi katanor uzgannii @IBOY BO "JOHAVYUIC" - http://unilib.dsum.internal/

JoHenkast pecryOMkaHcKas yHUBepcanbHas HaydaHas ounbnunoreka uM. H. K. Kpyrickoii - http://www.lib-dpr.ru/
Hayunast snextponnas 6ubianorexka « KUBEPJIEHWHKAY - https://cyberleninka.ru/

Hayunast anextponnas 6ubinorexka eLIBRARY.RU -http:/elibrary.ru/defaultx.asp

OnekTponHas OubmmoTeka WHcrtuTyra mpobmem peiaka PAH  Poccuiickoit akamemmm Hayk (MIIP PAH) —
http://www.ipr- ras.ru/libr.htm

4.5. MaTepuajabHO-TeXHHYECKOe olecrevyeHue TUCHUILIMHBI

AynuTopHble (JIGKUMOHHBIE W CEMHHApCKUE) 3aHATUS TMPOBOIATCA B CHEHUAIN3UPOBAHHBIX AYIUTOPHUSX
Kadepbl ¢ MyTbTUMEIURHBIM 000PYTOBAHUEM, & TAKKE B IPYIUX ayTUTOPHUSIX COTIACHO PACTICAHHUIO 3aHSATHM.
KoHcynmbTanuu mpoBOJISITCS B ayIUTOPHUSAX B COOTBETCTBHH C TPAPUKOM KOHCYIbTAIHA.

IIpensk3aMeHanMoHHas KOHCYJIBTALMS TPOBOJAUTCS B ayAUTOPUHU COTJIACHO PACIIMCAHUIO KOHCYJIbTALIM.

[Tomemmennss s caMOCTOSATENLHOW PabOThl O0YJAIOIIMXCS OCHAIICHBI KOMITBIOTEPHON TEXHUKOW (KOMIIBIOTEPHBIC
KJIACChl, a TaKkKe KOMIIBIOTEPH3UPOBaHHBIE paboune wmecta Oumbmmorekm @DIBOY BO "JOHAVUIC") ¢
BO3MOYKHOCTBIO TOJKIIOUEHUsT K ceth «HTepHeT» M oOecredeHHeM J0CTylna B JICKTPOHHYIO HH(GOPMAIMOHHO-
00pa30BaTENBHYIO CPEy aKaIEMHH.

PA3JIEJI 5. ®OHJI OHEHOYHbIX CPEACTB

5.1. KonTponbHbIe BONPOCHI M 3aaHUS

[lepedeHs BOMIPOCOB K MPOMEKYTOTHOMY KOHTPOJIIO 110 Y4eOHOH nuciuminHe « bpeHnnHm

1. OO0mmue cBeneHUs 0 OpeHNHTE.
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[Tonstne OpenawHTa.

[lonsitne 6peHn — MyBUHTa.

[NonsiTne UMuUIK — OWIITUHTA.

[TpuurHBI, 00yCIaBIMBAIOIINE HEOOXOIUMOCTh OpEHIUHTa TOBapa / YCIyIH.
MapxketuHr OpeHpa.

[ponecc popmupoBanus OpeHna.

Ponb ¥ comepkaHue peKIIaMHOTO peecTpa.

Xapakrepuctrka Meroaukun DISRUPTION (C. HoBukos).

. OcHoBHBIE TIPOOIIEMBI CO3/IaHHs OpeHIa B YKpauHe.
11.
12.
13.
14.

OreMeHTHI cTpaTeru OpeHpa.

I'maBHas unes, nexaiasi B OCHOBE OpeHpa.
[Iporecc yrnpasieHus OpeHIoM.

B 4em cyrp “nmpuHIMNa TO3UIHOHHOCTH OpeHaa?

. OCHOBHBIE XapaKTEPUCTUKU OpeHpa.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.

VYcnoBus iepexo/ia TOBAPHOTO 3HAKA B OpEH].

Uro BrIrOUaeT B ceOst OpeHn?

Jist Kakux TOBapoB HauboJiee HyKeto OpeHIUHT?

[Iporecc mozutmonnpoBaHus OpeHsa.

[ponecc popmupoBanus crpaternu OpeHa.

MeTo/1bl CTpaTernueckoro miaHupoBaHus OpeHaa.

[Ipomiecc pa3paboTku coaep KaHus, HIACH OpeHa.

Uro momkHa OTpakaTh OCHOBHAA Uzest OpeHaa?

Lens uneun Openpa.

[Ipouecc ananu3a TOProBoil MapKu.

[Toxxoap! kK MOUCKY UMEHH OpeHa.

[pomnecc TecTupoBanus OpeHa.

[IpuunHBI TpOBEACHUS PEABAPUTENHFHOTO TECTUPOBAHUS OpeHaa.
XapakTepucTHKa CpeACTB (OPMUPOBAHHS OpeHa.

[NonsiTHE GUPMEHHOTO CTHIISL.

OBoMIONHS KOMMYHHKALIMOHHBIX TEXHOIOTHH.

OcHoBHBIE 11enH (PUPMEHHOTO CTHIIS.

[IpenmyrecTBa, KOTOpBIE AaeT HATU4YKHE (PUPMEHHOTO CTHJIS TIPEAIPHUSATHIO.
DJeMeHThI CUCTEMBI PUPMEHHOTO CTHIIS.

XapakTepucTHKa TOBAPHOTO 3HAKA.

Knaccudukanms ToBapHBIX 3HAKOB.

OcHoOBHBIE THITBI (POPMUPOBAHUS TOBAPHBIX 3HAKOB.
XapakTepuUCTHUKa 3HAKOB COOTBETCTBUSI.

Ponp xopriopatiBHOTO Trepost B GOpMHUPOBAaHUN OpeHa.

PoJib OCTOSIHHOTO KOMMYHHMKaHTa B JOPMHUPOBAHUN OpeHIA.
OCHOBHBIE HOCH TE€JH 3JIEMEHTOB (PUPMEHHOTO CTHIIS.

Uro takoe Openn?

OCHOBHEBIE COCTABIISIOIINE OpeHIa.

Knaccugukarus OpeHioB.

XapakTepuCTUKH (IIOKA3aTeN ), UCIOIb3YeMBbIE TSl OLIEHKH OpeHaa.
XapaKkTepucTHKa OCHOBHBIX MapPKETHHTOBBIX II€JIeH OpeHIIIHTA.
[porecc pa3pabOTKH U perucTpaluii TOBAPHOTO 3HAKA.

Kaxkue ToBapHe 3HaKM HE MOTYT ITOJTYYUTh PABOBOH 3aIIUTHI?
Knaccudukanus moaxoaoB B OpeHIUHTe (TPH BOITHBI “DHEPTHH TOPTOBOKH MapKu).
XapakTepuCcTHKa PallMOHAIBHOTO TI0X0/1a B OpEH/INHTE.
XapakTeprcTHKa SMOLMOHAIBHOTO [T0X0/1a B OpeHJ1HTe
XapakTepucTHUKa JyXOBHOTO MOX0/1a B OpeHIuHTe

IToaxomas! k pa3paboTKe KOHIICTITHH OpEHAMHATA.

Co3pnanne kaMaHuu OpeHAMHTA.

Opranuzanus OpeHIUHTa B ITUPOKOM MacIiTade.
MHUKTOOpEHIUHT.

Turel sMIUpHYecKUX NepekuBaHU B OpeHAUHTE.
dopMupoBaHHE MaPOYHOTO KamuTaja.

Onpenenenne CTOMMOCTH KaMITaHUH.

IIpouecc cozanust TOProBoil MapKH.

Pa3BuTHE HIEHTUYHOCTU TOPTOBOU MApKHU.




62. IIpornecc co3manusi UMUJIKa TOPTOBON MapKH.

63. OcHOBHBIE TPOOIEMBI B CO3JaHUH UMUIKA TOPTOBOM MapKH.
64. Ilupamua UAEHTUYHOCTH MapKH.

65. CyTb cTpaTerny Mapo4yHOIO paCUIUPEHHUS.

66. I paHUIIBI MAPOYHOTO PACIIUPEHUS.

67. Ctpateruu OOHOBJIECHUS TOPTOBUX MapoK.

68. Ctparerus perno3suuMOHNPOBaHUS MapKH / OpeHpa.

69. Ctpaterus “peanumanuu’’ Mapku / OpeHma.

70.Ctparerust 5IUMUHUPOBAHUS MapKH.

71. OrpanuveHus r100aIbHOTO OPEHIUHTA.

72. KoHTpOobs Hag OpeHIOM.

73. IIponiecc opraHu3aiiu MapoIHOTO MOPThES.

74. Ctparteruu pa3BUTHI OpEHIIOB.

75. MeTo bl OIEHKH CTOUMOCTH TOPrOBOM MapKu.

76. OCHOBHBIE acTIEKThI OMPEeNIEHIs] CTOMMOCTH TOPTOBOH MapKHU.
77. XapakTepUCTUKa aJbTEPHATUBHBIX NOJXOA0B K OLIEHKE CTOMMOCTH TOPrOBOM MapKH.

5.2. Tembl NUCBMEHHBIX PadoT

1. Db eKTUBHOCTD ynpaBiieHHS KOPIOPATHBHBIM OPEHIIOM B chepe TOproBiu.

2. CpaBHUTEIbHBIA aHATN3 MTO3UIMK KOPIIOPATHBHOTO OpeHa B cepe yCIIyrT.

3. Crenu¢mka «HETOBapHOTO OpEeHIMHTaY B 00pa30BaHUU H KYJBTYpE.

4. BnusiHUe oTpeOuTeNnell Ha KOHIEIIINIO H Pa3BUTHE JTHIUPYIOIINX OPEHIIOB.

5. AHanu3 METOIMKU CTOMMOCTHOH OIIEHKM MapO4HOTO KaluTaaa Ha IpUMepe
KOHKpPETHOTO OpeHpa.

6. Biusiaue BHEITHEH 1 BHYTpEeHHEH cpenbl Ha GopMUpOBaHUE KOPTIOPATHBHOM
MapKETHHTOBOH CTpaTerny (Ha MpUMepe NPOMBIIUICHHOTO MIPEIIPHUSITHS).

7. MeTtoauku U IpoOJIeMbl UCCIIEAOBAHUS HAa CTaAUX pa3pabOTKU U KOHKYPEHLMH
KOPITOPATHUBHBIX U MPOJYKTOBBIX MapOK.

8. AHanu3 omuOOK B KPEaTHBHBIX TEXHOJOTUSX U KOMMYHUKAIMSX MTPH CO3JJAHUN
HOBBIX OpEeHIOB.

9. Ananu3 3¢ (HeKTUBHOCTH HCIIOJIE30BaHUS KOPIOPATUBHBIX TOPTOBBIX MapOK JIJIs
NPOJIBMKEHUSI KOMITAHUH U €€ TIPOJTYKIIHH.

10. OnnaitHOBbIC KOMMYHHKAIIMU OpEH/IA.

11. Ilpu3Haky u TecThl orpenenenus ocnabnenns Operaa ( Ha mpuMepe cheps
YCIIyT).

12. Ouenka ¥ MOHUTOPHHT 3P (QEKTUBHOCTH PEKIIAMHON KaMIlaHUH OpeH/Ia.

13. Vicropust IpOMBITILIEHHOTO (CEPBUCHOTO) OpeHa (110 BEIOOPY).

5.3. ®oHA OLIEHOYHBIX CPEACTB

®DoHI OICHOYHBIX CPEACTB IUCHUILIMHBI "bpeHauHr' pa3paboTaH B COOTBETCTBUU C JIOKAJbHBIM
HopMmaTuBHBIM akToM PIBOY BO "JIOHAVYUIC".

®DOHJ| OIIEHOYHBIX CPENCTB MUCIHILTHHBI "BpeHIuHT" B MOMHOM 00BeMe MPEACTABICH B BHJE MPHIOKEHUS
K nanHomy PIII.

5.4. IlepeyeHb BUOB OLIEHOYHBIX CPEICTB

Texymuii KOHTPOJIb YCIIEBAEMOCTH TPOBOAMTCA B (opMe: YCTHOrO OIpoca Ha JEKIHMOHHBIX M CEMHHAPCKHX
3aHATUAX ((PPOHTANBHBIN, WHIWNBHIYAIbHBIH, KOMIUIEKCHBIH), NHCHMEHHOW TPOBEPKH (MHChMEHHBIE OMAITHHE
3aJiaHusl, OTBETHI Ha BOIPOCKHI, TECTOBBIC 3aJIlaHUs, KOHTPOJb 3HAHWUU IO pa3lienamM), OICHKH aKTUBHOCTH pPabOThI
CTy[IEHTa Ha 3aHATHH, BKITFOYAs 3aJ]aHHs JUII CAMOCTOSTEIbHON W WHAWBUIYAILHOU PaOOTHI.

PA3JAEJ 6. CPEACTBA AJAIITALLUU ITPEITIOJABAHUSA TUCIHUIIVIMHBI K
INOTPEBHOCTAM JIML C OTPAHUYEHHbBIMHU BO3MOXHOCTAMMU 310POBbA

B ciydae HeoOXomuMoOCTH, OOydJaroIMMCS M3 YHWCIA JUI C OIPAaHUYEHHBIMH BO3MOKHOCTSIMU 3I0POBBS
(o 3asiBreHHIO 00YYAIONIErocs) MOTYT MpEJarathbCsi OJHU W3 CIEAYIONIMX BapUAHTOB BOCIPHATHS WH(pOpMAIHMU C
Y4EeTOM MX MHAMBUAYAIBHBIX MICUXO(QHU3MUECKHX 0COOCHHOCTEH:

1) c npuMEeHEHUEM BJIEKTPOHHOTO OOY4CHHS W AWCTAHIMOHHBIX TEXHOJIOTHH.

2) ¢ NPUMEHEHUEM CIEeNHaIbHOTO 000pYHOBaHUS (TEXHWKH) W MPOTPAMMHOTO O0ECIeYeHHs, UMEIOIINXCS
B ®IB0Y BO "JOHAVYUIC".

B mpouecce oOyueHuss mpu HEOOXOOMMOCTH Uil JIML C HapyIICHUSMH 3pEHHSA, CilyXa M OINOPHO-
JBUTaTEJIBHOTO allllapaTa IpeA0CTaBIAIOTCS CIEAYIOIIE YCIOBHUS:

- JUISl JIUI ¢ HapYIIEHUSMHU 3pEeHHUs: ydeOHO-METOIUYECKHEe MaTepuaibl B MeYaTHOH (opMme yBenndeHHBIM
mpudrom; B ¢GOpME IIIEKTPOHHOTO JOKyMeHTa; B (opme ayauodaiina (mepeBo] yueOHBIX MaTepHalioB B




ayauodopmar); MHAWBHUIYaJIbHBIC 3aJaHUS U KOHCYJIBTAIHH.

- JUId JIAI C HapylICHMsIMH clyxa: y4eOHO-METOAMYEeCKhe Marepuanbsl B mnedaTHoW Qopme; B dopme
9JIEKTPOHHOTO JOKYMEHTa; BHJEOMATepUanbl C CyOTHUTpaMH; WHAWBUAYyAJIbHBIE KOHCYIBTAllMd C MPUBICYCHUEM
CYpJIOTIePEBOTINKA; WHANBHIYaIbHbIE 3a1aHMUsI U KOHCYIIBTAINN.

- IS JUIl C HapyIIEHUSIMH OIOPHO-JBUTATEIHHOTO amnmapara: y4eOHO-METOJNYEeCKUe MaTepuallbl B
neyaTHO (Qopme; B ¢GopMe DIIEKTPOHHOTO JOKyMeHTa; B ¢opMme aynuodaiiia; HHAWBUAYaIbHBIC 33JaHUS |
KOHCYJIbTalIlH.

PA3JIEJI 7. METOJIMYECKHUE YKA3AHUS J1JISI OBYUAIOILIMXCS IO YCBOEHUIO
TUCHUTIINHBI

Metoauueckue peKOMEHJALMH 110 TOATOTOBKE K CEMUHAPCKUM 3aHATHUAM

Lenpto ceMUHApCKUX 3aHATHI SBISETCA YIIyOJIeHWE W 3aKpeIUIeHHE TEOPETHYECKUX 3HAHWH, TOIydeHHBIX
00yJaromuMHCs Ha JIGKIUAX W B TPOIECCE CaMOCTOSITEIPHOTO HM3ydeHHUs ydeOHOro MaTepuaia, a, CJIeOBaTelbHO,
(bopMUpOBaHUE Yy HUX OIPEJCICHHBIX YMCHHMN W HaBBIKOB. B XOJi¢ TOJTOTOBKM K CEMHHAPCKOMY 3aHSTHIO
HEOOXOAMMO NPOYHUTATh KOHCIIEKT JIEKI[UH, HW3Y4UTh OCHOBHYIO JIUTEPATypy, O3HAKOMHUTHCS C JIONOTHUTEIHHOMN
JIUTEPATypOl, BBIIOJHUTH BBIJAHHBIE MIPENOAABaTENIEM NPAKTHUECKHE 3anaHud. lIpu 3TOM ydecTh peKOMEHIaluuu
nperoiaBatelis U TpeOoBaHus mporpamMmbl. JlopabaThiBaTh CBOM KOHCICKT JICKI[UH, JeJias B HEM COOTBETCTBYIOIIUE
3amucu U3 JUTepatyphl. JKeaaTenbHO MPHU MOATOTOBKE K CEMUHAPCKUM 3aHATUSAM IO NHUCUUILIMHE OJHOBPEMEHHO
HCIIONb30BaTh HECKOJIBKO UCTOYHUKOB, PACKPBIBAIOIINX 3a/1aHHBIE BOIIPOCHI.

Metonnieckue peKOMEHJAINH 110 OPraHU3alMK CaMOCTOATENILHON paboThI

CamocTtositenpHas paboTa TPUBOAUT K TONYYCHUIO HOBOTO 3HAHHS, YIIOPAJOUYEHHUIO W YIIYOJICHHIO HMMEIONINXCS
3HaHWH, (HOPMHUPOBAHUIO Y HETO MPO(ECCHOHATLHBIX HABHIKOB W yMeHHU. CaMocTosTeNbHas paboTa BEITIONHSCT P
(hyHKIMI: Pa3BHUBAIOIIYIO, UH(POPMAITMOHHO-00yJaFOIITYIO, OPUEHTHUPYIOIIYIO u CTUMYJTHPYIOIIYIO,
BOCITUTBIBAIOIIYIO, HCCIIEIOBATEIBCKYIO.

Buner camocTosITeIbHON paOOTHI, BHITOMHAEMBIE B paMKaX H3YdeHUs TUCITATLTAHBL:

1. KoHcriekTHpOBaHNE EPBOUCTOYHUKOB U IPYroi yaeOHOM JIUTepaTypHhI;

2. [IpopaboTka yuebHOTO MaTepuaia (1o KOHCIEKTaM, y4eOHOH 1 HaydHOH JIuTepaType);

3. BrinonHeHue pa3HOYPOBHEBBIX 3a4a4 U 3aJJaHUM;

4. Pabora ¢ TecTaMy ¥ BOIIPOCAMH I CAMOTIPOBEPKH;

5. BrinosiHEHUE 3aJJaHHUM IO KOHTPOJIIO 3HAHUH.

PekomenmyeTcst ¢ camMoro Havana OCBOCHHs y4eOHOTO MaTepHana padoTaTh C JUTEpaTypod U TpeaiiaraeMbIMU
3alaHUsIMH B (pOpMe MOATOTOBKM K OYEpPETHOMY ayIUTOPHOMY 3aHATHIO. lIpy 3TOM aKkTyanm3upyloTCs HWMEIOUIHecs
3HAHWA, a TakkKe co3faercss 0a3a Ul YCBOGHHS HOBOTO MaTepualla, BO3HHMKAIOT BONPOCHL, OTBETHl Ha KOTOPHIC
00ydJaromuiicss MoaydaeT B ayOUTOPHMH. MOXXHO OTMETHTb, YTO HEKOTOPBIE 3aJaHUs Ul CaMOCTOSITEIbHOM paboThI
UMEIOT ompefeleHHyo crenuduky. Ilpu ocBoeHmnm MaTtepmana oOyJaromIUiicsi MOMKET IIOJIb30BaThCs OMOIMOTEKOM
OIBOY BO  «/IOHAYUIC», xotopas B TOJIHOH Mepe oOecredyeHa COOTBETCTBYIOUIEH  JIUTEpaTypoi.
3HAUUTENBHYI0O TIOMOIIb B TMOATOTOBKE K OUYEPEJHOMY 3aHATHIO MOXKET OKa3aTh MMEIOIIMHCS B yueOHO-
METOJMYECKOM KOMIUIEKCE KOHCHEKT JieKiuil. OH e MOXET HCIIONB30BaThCS M JJIS 3aKPEIUICHUS IOJYdeHHOTO B
ayJIMTOPUHU MaTepHana.

MeTtoauaeckne peKOMEHIAIUH CTY/ICHTaM I10 MIOATOTOBKE K BHITIOJTHEHUIO KOHTPOJIS 3HAHHM 0 pa3ziesiaM

K koHTponro 3HaHWH 1O pasaenaM HEO0OXOIWMO TOTOBHTHCS IIYTEM OCYIIIECTBICHUS TIOBTOPHBIX IEHCTBHI 110
U3y4CHHIO MpeaMera. PaboTa 1Mo pelieHHI0 3ajjad Ha KOHTPOJIBHOM 3aHATHU B IIPUHIUIIE HE OTIMYACTCS OT
pelIeHNH OTACNBHBIX JOMAIIHUX 3amaHuil. OIHAKO KaXIbId OOYJarOIMUHCS MOMKEH OBITh TOTOB K OTCTAWBaHUIO
MIPABIIILHOCTH CBOETO PEIIEHUS 1 BEPHOCTH N30PaHHOTO UM METO/Ia.

Mertoanueckue peKOMEHAAINH CTYACHTaM IO MOJATOTOBKE K HTOTOBOMY KOHTPOJIIO

IIpy mOATOTOBKE K WTOTOBOMY KOHTPOIO OOYYaIOUIMIiCS JOJDKEH IMOBTOPHO W3YYWTh KOHCIIEKTHI JIEKIHA H
PEKOMEHJIOBaHHYIO JIUTEpaTypy, HPOCMOTPETh pEIICHHsS OCHOBHBIX 3a/ad, PEMIEHHBIX CaMOCTOATEIhHO M Ha
CeMHUHapax U BKIIOUEHHBIX B KOHTPOJIb 3HAHUH 1O pa3Jieiiam.
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PA3JEJI 1.
HHACITIOPT ®OHJAA OHEHOYHbLIX CPEJACTB
110 JUCHMILINHE (MOAYJI10) «BpeHauHm

1.1. OcHOBHBIE CBeeHUS O JUCHMILIMHE (MO1YJIe)

Tabnuma 1
XapakTepucTUKa yueOHON AUCIUTITUHBI
(cBemeHus cooTBETCTBYIOT pasneny PITY]I)

OO6pa3zoBarenbHasi IporpaMma OakanaBpuar
Hanpasnenne noaroTroBku 38.03.02 MeneKkMeHT
[Tpoduib «MapKkeTuHIr»
KonndecTBo pa3nenoB TUCIUIIIMHbI 3
Yacth 00pa3oBaTebHON MPOTPAMMBbI b1.B.19
DOopMBI TEKYIIETO KOHTPOJIS Texymuit KOHTPOJIb (YCTHBIN

OIPOC, MPAKTUYCCKHE 3aTaHus,
nokaz, pedepar,
WHIUBUAYaJLHOC 3aJaHuE,
KOHTPOJIb 3HAHUI)

OYHO-3a04YHas

llokazamenu
dbopma oOydeHuUs

KonmndecTBo 3aueTHbIX euHULL (KPEIUTOB) 3
Cemectp 3)
Oouwan mpyooemkocms (aKadem. 4acoa) 108
Ayoumopnasa konmaxkmuas paboma: 30
JIEKIIMOHHBIE 3aHATUSI 14
Koncynpranum 2
CeMuHapCcKUe 3aHATUA 14
CamocrosiTeqibHast paborTa 78
KonTpoab -

Dopma npomedcymouHot ammecmayuu 3auem c oyenxoi

1.2. Ilepeyennb KOMIIETEHIIUI ¢ YKa3aHUeM ITanoB GopMHpPOBaHUsA B MpoLecce
0CBOEeHMsI 00pa30BaTeIbHOI MPOrPaMMbl

Tabmuma 2
[lepeyeHb KOMIIETEHIIMN U UX AJIEMEHTOB
Komnierenuus Nunukarop « Nunexc
DneMeHTbl UHIUKATOpa
KOMIIECTCHIIUU U 3JIEMCHTA
KOMIICTCHIIMHN
ero (hopmMyIupoBKa
IIK-2 IIK-2.2: Cocmasnsem 3HATE:
NAAHbL U CUCTEMY
noxazamenei OCHOBBI COCTaBJICHHS ITJIaHOB IIK2231
sddexmustocmu 3¢ ($EeKTUBHOCTH NPOABHKEHUS
nPOOBUIICEHUS,
pacnpedensem pabomol




u evidensem pecypeyl no
peanuzayuu
MapKemun20801
cmpamezuu

cucteMy Tokazareneil 3(QeKTUBHOCTH
TPOJIBUKCHHUS

[1K2.2 32

cucTeMy MmokazaTeneld 3pGeKTUBHOCTH
MPOJIBMKEHUS, PACTIPEACIATH paOOThI U
BBLJIETISITh PECYPCHI 110 pean3alin
CTpaTeruu

[IK2.233

YMmern:

UCIIONIb30BATh OCHOBBI COCTABIICHHS
TJIAHOB (P PEKTUBHOCTH MPOJBUKCHUS

[IK22 V1

UCIIONIL30BATh CHCTEMY MOKa3aTenei
3((HEKTUBHOCTU MPOABMIKECHUS

K22 V2

UCIIONIL30BATh CHCTEMY MOKa3aTenei
3((PEKTUBHOCTU MPOJBUKECHUS,
pacnpeensTh paboThl U BBIIEIAThH
pecypcsl IO peasin3aliiy CTpaTerHu

[IK22VY3

Baagern:

HaBBIKAMH HCIIOJIb30BaHMS OCHOB
COCTaBIICHHS TIUIAHOB 3(PPEKTUBHOCTH
POJIBUYKEHUSI

[IK22B1

HaBbIKaMH HCIIOJIB30BaHUA CHUCTEMbI
rokaszaTeneit 3¢ deKTHBHOCTH
ITPOABUIKCHU A

I[IK22B2

HaBBIKAMH HCIIOIb30BAHUS TTOKa3aTenei
s dexTuBHOCTH MPOABMIKEHUS,
pacnpenensitb  paboTl M BBIICIATH
PECYpCHI TI0 peain3alii CTPATEruu

I[IK2.2B3

IIK-3

IIK-3.5:
Cucmemamuzupyem u
ananusupyem
NOAYYEHHYIO
ungopmayuu, npoeooum
UCcneoo8amusl;
obnadaem 3HAHUAMU
OCHOBHBIX NPUHYUNOG
co30aHus OpeHo-
cmpamezuu 8
COYUATBHBIX CEMSX U
OHAAlH-cpede;
paszpabamvisaem
cmpamezuio bpeHounea,
VUUMBLBASL Yelesyio
ayoumopuro u
KOHKYPEHMHYIO Cpedy

3HATE:

OpTraHU3anuio paboThI 1O MPOIBUKEHHTO
B cetu «IHTEpHETY.

I[IK3.531

OCHOBHBIC TPHUHIIUITEI CO3/IAaHUS OpeH-
CTpaTerid B COIHUAIBHBIX CETAX U
OHJIaliH-Cperie.

IIK3.532

OCHOBbI MapKETHHI'a M MapKETHHIOBBIX
MHCTPYMEHTOB, B TOM 4YHCIE B CETH
"UHTepHer", HHTEpHET- MAapKETHHTra,
3aKOHOZAATENBHYI0 1 HOpMaTHBHYIO 0a3y,
IPOrpaMMBbl M CEPBUCHI

MPOBEICHNUS HJICKTPOHHON aHAJIUTHUKH,
PacChUIOK, AU3aiiHa.

I[IK3.533

YMmerh:

3¢ (EKTUBHO  HUCIONB30BATh  OCHOBBI
MapKeTHHTa u MapKETHHI'OBBIX
MHCTPYMEHTOB, B TOM 4YHCIE B CETH
"UntepHer", WHTEPHET-MApPKETHHTa,
3aKOHOZATENFHYI0 1 HOpMAaTHBHYIO 0a3y,
OpOrpaMMbl M CEPBHCHI  ITPOBEACHHUS
JJIEKTPOHHOW  aHAJWTUKH, PACCBUIOK,
JM3aiiHa

I[IK35V1

st dexTuBHO MIPUMEHSTh METO/bI
MapKeTHHTa u MapKETHHTOBBIX
UHCTpyMeHTOB B ceru "HuTepuer",
MporpaMMbl M CEPBHCHI TPOBEICHUS
3JICKTPOHHOM aHAJMTHUKH, PACCHUIOK

I[IK35VY2

CucremaTH3upoBaTh W aHAIU3HPOBAThH
NOJTYYEeHHYI0 HH(OpPMAlUH, TPOBOIUT

I[IK35VY3




uCcleoBaHus;  oOnajgaeT  3HAHUSAMH
OCHOBHBIX HPUHIWIIOB CO3JaHHA OpeHn-
CTpaTerMd B COLMAIBHBIX CETIX M
OHJIaMH-Cpene; paspabatbiBaeT
CTpaTeruio OpeHauHra, YUHUTHIBas
LENEBYI0 ayIUTOPUI0O M KOHKYPEHTHYIO

cpeny

Baagern:

OCHOBaMH MapKETHHTa U MAPKETUHTOBBIX
HHCTPYMEHTOB, B TOM YHCIE€ B CETH
"UnTepuer”, WHTEPHET-MAPKETHUHTA,
3aKOHOJIATENILHYI0 U HOPMAaTHBHYIO 0a3y,
MpOrpaMMbl M CEPBUCHI  MPOBEIACHUS
3JIEKTPOHHOM  aHAJIUTUKH, PACCHUIOK,
Ju3aiiHa

I[IK35B 1

HAaBBIKAMH PEATM30BBIBATH TLIAHBI
MapKETHHTOBBIX HCCIIECIOBAHIH,
MPOrPaMM MPOABIKECHHUS, dJICKTPOHHOM
AHAJIMTUKH, PACCHUIOK, JIh3aiiHa

I[IK3.5B2

OCHOBHBIMH TTPUHITUTIAMH CO3JIaHUS
OpeHA-CTpaTeruy B COUAIBHBIX CETAX U
OHJIAltH-cpenie; pa3pabaThIBaeT
CTpaTeruio OpeHANHTa, YIUTHIBAs
LENEBYIO ayJUTOPHUIO U KOHKYPEHTHYIO
cpeny

I[IK35B3

Taobmuma 3

Oranbl popMUPOBAHUS KOMIIETEHIIUN B MPOIIECCE OCBOCHUS OCHOBHOM
00pa3oBaTeaIbHON MPOTrpaMMBI

Ne | KoHTponupyembie pasiessl (TeMbl) Howmep Kon HanmenoBanue
n/m JUCLUIUTAHBI (MOJTYIs) cemecTpa UHINKATOpa OIICHOYHOI'O
KOMITIETEHIINH cpencTBa*®
Pa3znes 1. OcHOBBI OpeHaUHTa
1 | Tema 1.1. Ilpenmer, nenwu, 3aaauu K-2.2 YCTHBIH OIpOC,
Kypca «bpeHauHr» 7 HK—3: 5 TECTOBBIE
3aaHusl, TOKIa]
2 | Tema 1.2 . bpenn kak MeTO1 U [K-2.2 YCTHBII OIpoc,
WHCTPYMEHT MapKeTHUHTa 7 HK—3.5 TECTOBBIC
' 3amanus, pedepar
3 | Tema 1.3. OcobenHoctu YCTHBIH OIIpOC,
(dbopmupoBanusi OpeHIOB Ha K-2.2 TECTOBBIE
Pa3IUYHBIX TUTIAX PHIHKOB 7 HK—3. 5 3aaHus,
KOHTPOJIb 3HAaHUH
no pazzeny 1
Pasnea 2. Ilpouecc pa3padoTky U ynpasJjieHHs OpeHA0M
4 | Tema 2.1. UnauBuayabHOCTh YCTHBIU OIPOC,
Openna. TexHOJIIOTUN POKACHUS 7 [1K-2.2 TECTOBBIE
OpeHpa. [1K-3.5 3aJaHus, TOKJIa
Nwms, quzaiin. YnakoBka
5 | Tema 2.2. Tlo3unmoHupoBaHue [K-2.2 YCTHBI OIpOC,
Openia 7 ' TECTOBEIE
[1K-3.5
3agaHus, pedepar
6 | Tema 2.3. UnenTuuHOCTH OpeHaa 7 [1K-2.2 YCTHBI orpoc,
I1K-3.5 TECTOBbIE




3a/laHusl, TOKIIaL
KOHTPOJIb 3HAaHUU
110 pazjeny 2

Pa3nen 3. Ynpasiienue Openiom

Tema 3.1 Konuenuus u crpareruu

YCTHBIH OIIpOC,

[1K-2.2
yIipaBiieHUs] OpeHI0M 7 TECTOBBIC
[1K-3.5
3amanus, pedepar
Tema 3.2 Crpareruueckue 3aiauu K-2.2 YCTHBIH OIpocC,
ylpaBJeHUs] OpeHI0M 7 K-35 TECTOBBIE
3aJjaHus, JTOKIa]]
Tema 3.3. ®yHKIIMOHAIbHBIE YCTHBIN OIpPOC,
00s13aHHOCTH OpeH/I- MEHEeDKepa TECTOBBIE
[1K-2.2
7 IK-3.5 3anmanus, pedepar

KOHTPOJIb 3HAHUI
1o pazzaeny 3




_ PA3JIEJI 2.
TEKYIIA KOHTPOJIb IO JUCHUNJIUHE (MOY.JIIO)

«bpeHauHD)

Tekymuii KOHTPOJIb 3HAaHUM UCIOJIB3YeTCs JUId  OIEpaTUBHOIO U
PETryJISIPHOTO  yIpaBieHUs  y4eOHOM  AesATeNbHOCTBIO (B TOM  4HUCIE
CaMOCTOSITEIbHON paboTON) 00yUYarOIINXCS.

B ycnoBusix OamIbHO-PEUTHHTOBOM CHUCTEMBbI KOHTPOJIA, PpPE3yJbTaThl
TEKYIIEro OLEHHWBAHUS OOYyYalollerocsi MCMOIb3YIOTCA, KaK IOKa3aTeilb €ro
TEKYyIIEro peuThHra. TeKylmHil KOHTPOJIb YCIEBAEMOCTH OCYLIECTBISACTCS B
TEYEHUE CEMECTpa, B XOJI¢ MOBCEAHEBHON yueOHOU pabOThl MO WHIWBUIYaTbHOU
VHULIMATUBE IIpenojasarensd. JIaHHBIM BHUJ  KOHTPOJSA  CTUMYJIUPYET Yy
oOy4aromerocsi CTpeMJeHHEe K CUCTEMaTUYECKOH CaMOCTOSITENIbHOW paboTe 1o
U3YUYEHUIO JUCIUTIIUHBI (MOIYJIs).

Tabmuna 2.1.
Pacnipenenenne 0amioB 1o BuaaM yuyeOHOU NeATEIbHOCTH
(6amnbHO-peitTuHroBas cucrema) - IPUMEP

HaunmenoBaHme Bunn 3amanus
Pasziena/TeM C3 Beero K3P | P(CP)| WU3*
JI3 YO* T3* | P3* 3a TEMY

P.1.T.1.1 1 3 3 1 8
P.1.T.1.2 1 3 3 - 7 10
P.1.T.1.3 1 3 3 - 7
P2.T.2.1 1 3 3 1 8 5 5
P2T.2.2 1 3 3 - 7
P.2.T.2.3 1 3 3 - 7 10
P.3.T.3.1 1 3 3 1 8
P.3.T.3.2 1 3 3 - 7 10

Hroro: 1006 8 24 24 4 60 30 5 5

JI3 — neKuoHHOE 3aHATHE;

YO — ycTHBIi o1poc;

J1 — moxyazpl, COOOIICHNS,

P3 — pazHoypoBHEBBIE 3a/1aHUS;

* Ipyrue ¢ BUIIBI UCTIONB3YEMBIX 3a/IaHHM, MIPEIJIOKEHHBIX B IPHIIOKESHUH |
C3 — ceMHuHapcKOe 3aHSTHE;

K3P — kontpons 3Hanuit no Pazzaeny;

P — pedepar.

CP — camocTosTenbHas padoTa 00ydaromerocs

N3 — unauBuyaibHOE 3a/1aHNE

2.1. PeKOMeHIla]_lI/II/I II0 OHCHUBAHUI0 YCTHBIX OTBCTOB oﬁyqaloumxca

C wenbr0 KOHTPOJSL YCBOCHUS NPOMAEHHOTO MaTepuajna U ONpEeNcTICHHS
YPOBHSI TIOATOTOBJIEHHOCTH OOYYAIOIIMXCS K WM3YyYEHHIO HOBOM TEMBI B Hayajye
KaXJO0T0 CEMUHAPCKOTO 3aHATHS MPENOIaBATEIIEM NPOBOJAUTCS WHIUBUYaJIbHbBIN




uiu (GPOHTAIBHBIM YCTHBIM ONPOC MO BBIMOJIHEHHBIM 3aJlaHUSIM TPEAbIIYIICH
TEMBL.

Kpurepun ouenku:

Oyenka «omauuHo) CTaBUTCS, €CJIM 00yUYarOIINIiCs:

1) mMoJIHO ¥ apryMEHTHUPOBAHO OTBEYAET MO COJIEPKAHUIO BOIIPOCA;

2) oOHapyXuBaeT TOHMMaHUWE MaTepuansa, MOXET OOOCHOBAaTh CBOU
CYXKJICHUsI, IPUMEHUTD 3HAHUS Ha MPAKTUKE, TPUBECTU HEOOXOIUMbIE PUMEDPHI;

3) uznaraeT maTepHuall IMOCJIEI0BATEIbHO M IPABWIBHO, C COOJIIOJCHHEM
UCTOPUYECKON U XPOHOJOTUYECKON MOCIE0BATENBHOCTH;

Ouenka «xopouwio» — CTaBUTCS, €CIAU OOy4alolIUMiCA JaeT OTBET,
yIIOBJIETBOPSIIOMINI TeM e TpeOOBaHUAM, YTO U JUJISl OLEHKU «OTIUYHO», HO
JIOIyCKaeT OJHa-/IBe OLIMOKHU, KOTOPBIE CaM K€ UCTIPABIISIET.

Ouenka «yooenemeopumenbHoy — CTaBUTCS, €CIM OOydYaromMiics
oOHapy’>KMBAaeT 3HAHUE U TOHMMAHKE OCHOBHBIX MOJIOKEHUH JAaHHOTO 3aJaHusl, HO:

1) u3naraer maTepuall HEMOJHO M JOMYCKAET HETOYHOCTU B OINpPEICICHHUU
MOHATUHN UK (HOPMYITUPOBKE MPABHII,

2) He yMeeT JOCTaTOYHO TJIyOOKO MW JoKa3zaTeabHO OOOCHOBaTh CBOU
CYXXJICHHSI M IPUBECTU CBOU IIPUMEPHI;

3) uznaraet Marepuai Hermocjae0BATENbHO U JIOMYCKAET OIINOKH.

BOIIPOCHI VIS CAMOINOATOTOBKH OBYYAIOINXCA

Konumponupyemote
pazoesvl (memo)
oucyunaunsl (Mooyns)

Bonpocut 013 noozomoeku K uHOUeUOyanvHomy / hponmanvruomy
YCMHOMY / RUCOMEHHOMY ORPOCY RO MeEMAM OUCUURIAUHBL (M0OY/IA)

PA3JIEJI 1. OcHOBBI OpeHauHTa

Tema 1.1. Ilpenmer, memm, | 1. IIpenMer TUCHUIUIUHBI.

3amaun Kypea «bpenauary | 2. CyImHOCTb U OCHOBHBIE aCTIEKTHI pa3pabOTKH, MPOABIKEHUS U
yIIpaBIeHHUS OPEHIOM.
3. Bzaumocss3p OpeHa ¢ SKOHOMUIECKUMHU KaTerOpHsIMHU:
MOTPEOHOCTD, CIIPOC U MPEIUIOKEHUE
4, ITonsTuiinell annapat Kypca «bpeHIuHr»
5. CHuMBOIBI TOTPEOIICHUS.
6. CeMHOTHYECKUI TPEYTONbHUK: 03HAYAOLIEE — 03HAYAEMOE —
JIEHOTAT.
7. JleHOTaTHBHOE M KOHHOTATUBHOE 3HAYEHHUE MPEAMETA.

8. U3menenme pomm OpeHAWHra B KOMIAHUM B MapKETHHTOBBIX
koHmenmusix XXI Beka. busnec, MmapkeruHr u OpeHnuHT. TpagunmmoHHas
Y COBPEMEHHAasl KOHIICTIIINY OpeHINHTA.

9.  CooTHollleHrnEe IOHATHH OpEeH]l, TOPTroBasi MapKa, TOBapHBIN 3HAK.
10. WnpentuuHoCcTh OpeHIA.

11. Conepxanne OpeH/Ia KaK KOMMYHHKAIIMOHHBIN TPOIIECC.

12. Mecto u ponb OpeHia B CTpATETHH KOMITAHUH.

Ponb Opensia B COBpeMEHHONH HKOHOMUKH OpraHU3aLui.

CBs13b MEXIy KOPIIOPATUBHOM W OPEHANHTOBOM CTpAaTEruew.
OTHoLIeHrE MEeXy TOTPEOUTENEM 1 OPEHIOM.

DakTopsl, ONpEAEIAIOIe Pa3BUTHE OpeH Ia.

Crparernueckue 1enu Opexaa.

HUcnonpzoBanue 6penaa 11t HHOOPMHUPOBAHUS O IPYTUX
TpPaTErMuecKUX MPUOPUTETAX KOMIIaHHUH.

[lepcnekTuBbI pa3BUTHS OPEHANHTA.

Pasnuunble cxeMbl B3aMMOOTHOLIEHUS! OPEHIOB OAHON KOMIIAHUH.
Jom OpeHmoB u OpeHOMpPOBAaHHBIA JIOM: TPEUMYIIECTBA U

Tema 1.2. bpenng xkak
METOA U  HHCTPYMEHT
MapKeTUHIa

©WoNg oW E




HCEAOCTATKHN PA3JIMYHLIX IMMOAXOI0B K 6peHI[I/IpOBaHI/IIO.

Tema 1.3. OcobenHnoctu
(dhopmMupoBaHus  OpeHIOB
HA  pa3IMYHBIX  THIAX
PBIHKAX

Wepapxust TOProBbIX Mapox.

Knaccudukanms mapoxk.

Bpenaunr Ha prinke B2B.

bpenaunr Ha poiake B2C.

['moGanpHbIN OpeHIUHT

KopniopatuBHbie OpeHbl, 0COOEHHOCTH MX B3aUMOJICHCTBUS C
ToBapHBIMH OpeHaamMu. CaMoCTOATENbHBIC TOBApHbIe OPEH/IbI U
30HTUYHBIE (aCCOPTUMEHTHBIE) OpEHIBI.

7. V3KHe U MUPOKHUE 30HTUKH.

8. Cy00peHpl: (PYHKITMH U OCOOCHHOCTH UX UCIIOJIb30BAHMSL.
9. Bbpenn-toprosas ceTb.

10. Pa3BuTHe cOOCTBEHHBIX TOBAPHBIX OPEH/IOB TOPTOBOW CETH
("yacTHBIN MapKn).

oM~ E

PA3JIEJI 2. TIporecc pa3pabOTKH ¥ yripaBjeHUs OpEHIOM

Tema 2.1
NuauButyanbHOCTb

OpeHnna. Texnonornu
POXKIACHUS Openja.

Nwms, nuzaitH. YmakoBka.

WHauBuayanbHOCTh OpeHia

IlennocTn 6peHaa.

Bocrnpusitue kauecTsa.

Accoruanuu OpeHpa.

IIpoekTUBHBIE W TICUXOJIOTHYECKHA METOBI Pa3padOTKH MOIETICeH
OpeHIoB.

CrpaTeruueckuii «OpeH ] — MEHEHKMEHTY

7. Mapounblii  kanuTan, —Oasupyromuiics — Ha
KITMEHTaMU.

Mogens 1. ApHonbaa

Mopnens IpBuga A.Aakep

10. Mozens  MHTEIPUPOBAHHOTO  OpeHIUHIa
KOMIIaHUH B OpPEH]T — OPHEHTUPOBAHHYIO)

arwdE

1S

OTHOIICHUAX

© ®©

(Tpancdopmarus

Tema 2.2.
ITo3urmonupoBaHue

OpeHma

[IpUHIUTIBEI YHHKATBHOTO TOPTOBOTO MPEIIOKEHUS.

Wnes No3WIIMOHNPOBAHUS MAPKH.

Buipl TO3UTIMOHUPOBAHMSI.

CxeMa MO3UITHOHUPOBAHMSL.

KauecTBa HE0OXOUMBIE TSl YCIIEITHOTO MTO3UIIMOHUPOBAHHSL.
. KoHnenmus mo3uimoHpOBaHHSI.

1. CDaKTOpBI KOTOpBIE HEOOXOMMO YIUTHIBATH IIPH Pa3padoOTKe
KOHIICTIIIY MO3HIIMOHUPOBAHUSI.

oukrwphE

Tema 2.3. WneHTHYHOCTH
Openna

1. OOBbeKTUBMPOBaHHBIC TIpU3HAKW OpeHma (arpuOyTel): (pu3mdeckue
XapaKTEPHCTHKH, WM, YIIAaKOBKa, pEKIama, ITEPCOHAXKH, (UPMEHHBIN 3HAK,
JIOTOTHII, LIBETOBBIE COYETaHNsI, (PUPMEHHBIE MPUMTHI, My3bIKa, TOIIOC, KECTBI 1
T.IL

2. WnertnaHocTe OpeHma: CTepKHEBas WICHTUYHOCTB; DPAaCIIMpPEHHAS
WJICHTHYHOCTB; CYLITHOCTB OpeH/Ia.

3 Lennocrtu 6penna.

4. Bocnpusitue kadecTsa.

5 Acconnanuu 6peHpa.

6 Cytb OpeHna

PA3/IEJI 3. YupaBneHue OpeHaoMm

Tema 3.1. Konnenuusa wu
CTpaTeruu yIpaBIeHUS
OpeHoM

Crparerudeckoe 3HaueHHE OpEHUHTA.

CBsI3b MEXIy KOPIIOPATUBHOM W OPEHANHTOBOM CTpAaTEruew.
Crparernueckue 1enu OpeHAnHTa KOpHopanuii.
VYkperuieHue OTHOUIEHU I MeXy OpeHIOM U MOTPeOUTEIEM.
KommonenTs! kauecTBa OpeHna

YnpasieHue yHUKalIbHbIM HA0OpOM aTprOyTOB MapKH.
Nmumx Opena.

AYTEHTUYHOCTH OpeHA.

[TapaMerpsl H3y4eHNs TEKyNero MHKa OpeHa.

WoNoa~wNE
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10. Pacrshxenue u pacimpenue OpeHa.

11. Cy00penn

12. CoBmMmecTHbI# OpenauHT(co-branding)

13. Crpaterust MyIbTUMapOK

14. CrpaTterusi KOpropaTHBHBIX MapOK

15. Pebpenaunr

16. KonTpone mapku

17. Aynut Openna
Tema 3.2. Ctpaternyeckue | 1. Crparerudeckoe pazBuTie noptdens OpeH0B.
3aj1a4M YIpaBICHUS 2. Lenu, 3aga4u ¥ OCHOBHBIC MPUHIMUIBI YIPaBICHUS MopTdenem
OpeHoM OpeH/IoB.

3. Crpykrypa OpeHmoBoro moptdens: co3JaHue apXUTEKTYPbl

OpeHIoB, pa3BUTHE CYOOPEHIOB.

N Ok

Bubr Openios.

Pacmupenue u yriyoneHue OpeHIoB.

CrpaTeruueckoe 3HaueHHE OPEHI0B B KOPITOPATUBHOM TOPTQEIe.
LleHoBO# (hakTOp B pacIiIMpeHUn OPEH]IOB.

Kannnbanmsm u pa3MbIBaHIE UMHUIDKA.

2.2 PexoMeHIAIUM TI0 OIEHUBAHUIO Pe3YyJbTATOB CHTYAMOHHBIX

3aJaHul

MaxkcumanbHOe
KOJINUEeCTBO Oau1oB*

[IpaBUIBHOCTD (OIIMOOYHOCTH) PEIICHUS

OTIn4YHO

[TonHbIe BepHBIC OTBETHL. B JOTMYHOM pacCyXACHUU TPH
OTBeTax HET OIIMOOK, 3aJaHHe IMOJHOCTHIO BBIIOIHEHO.
[TonyueHbl mpaBWIbHBIE OTBETHI, SCHO IPOIKCAHHBIC BO
BCEX CTPOKaXx 3aJaHUM W TaOJIHI]

Xopo1io

BepHBIe OTBCTBI, HO HMCIOTCA HeOOJIbIIINE HCTOYHOCTH, B
OCJI0OM HC BJIMAIOMHNC Ha ITOCIICA0BATCIILHOCTH CO6BITHI>'I,
Takhe KaK HEOOIbIINE IIPpOIIYyCKH, HC CBA3AaHHBIC C
OCHOBHBIM COACPIKAHNCM H3JIOKCHUA. BaHaHI/Ie O(bOpMJICHO
HC BIIOJIHC AKKYPAaTHO, HO 3TO HC MCIIACT IMOHHUMAHHIO
BOIIpOCa

Y,Z[OBJ'ICTBOPI/ITGJH)HO

OtBeTl B 1eIOM BepHble. B paboTe mpHCYTCTBYIOT
HECYIIIECTBEHHAs XPOHOJIOTMYECKass WU HUCTOpUYEcKas
omuOKY, MexaHH4ecKas OmnOKa WM OMHCKA, HECKOJIbKO
MCKa3MBIIHE JIOTHYECKYIO TTOCIE0BATEIbHOCTh OTBETA

Jlonymensl  Goiee  Tpex oOmHUOOK B JIOTHYECKOM
paccyXJICHHH, MOCJIEIOBATECIIBHOCTH COOBITHI "
ycTaHOBJIeHWH jgar. llpu O0OBICHEHMHM HMCTOPUUYCCKUX
COOBITHH 1 SBJICHUI yKa3aHbl HE BCE CYNIECTBCHHBIC (DAKTHI

HeynosnersopurensHo

OTBETHI HEBEPHBIE UIIU OTCYTCTBYIOT

* IIpencraBneno B Tabmuie 2.1.

THUITIOBBIE CUTYAIIMOHHBIE 3AJJAHUSA
JJISI ITPOBEPKHU YPOBHSA COOPMUPOBAHHOCTH KOMIIETEHIIUA

3aoanue 1.

Pa3nen 1. OcHoBbI OpeHIMHTa

Tema 1.1. Ilpeamer, nean, 3axaum Kypca
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Bama xomnanus 3aHUMaeTCs IPEIOCTABICHUEM YCIYT (TApUKMaXepPCKUX,

TPaHCHOPTHBIX WM JIp.). Bam HE00X01MMO onpeieuTh MUCCHIO KOMITAHUU B C(POPMYITHPOBATH
YHUKQJIBHYIO MapOYHYIO UJIEIO0.

3aoanue 2.

[IpuBenute mpumMepsl APYrux KiacCU(PUKALUN TOProBBIX MapoOK M MPOKOMMEHTHPYHTE
ux (Hampumep, CM. CalT peKIIaMHOTO areHcTBa Y oung&Rubicam).

3aoanue 3.

[IpoxoMMeHTHpYHTE LEnM, NPOUEAYPY M pe3yJbTaTbl KOHKypca «bpeHn roma» 3a
nocseHue 1Ba roga. CpaBHUTE pe3ysbTaThl.

[lepBrrit oOmepoccuiickuii koHKype npoxoamn B Mockse B 1998 1., ¢ 2001 r. stoT
KOHKYpc nmpoxoaut no crangapry EFFIE.

3aoanue 4.

Keiic. «Beaukast Koxko IIlanenb»

CrpaBeasiuBO TOJaraercsi, 4YTO MHUPOM JIBWJKET MOTPEOUTENbCKOE MNPEINOYTEHUE.
Opnako, MHOTHME OpeHJbl 3aBOEBAJTM MHUP HUMEHHO, JIOMas NPUBBIYHBIE MOTPEOUTENbCKUE
LIEHHOCTH M TmpuoputeTbl. Ha nanHOM »tame

«CHANEL» sBnsiercss 6peniom Homep 1 B unayctpuu Mojbel. Ho mMano kro 3Haer, 4To
TEXHOJIOTHUS CO3/IaHuUs ATOr0 OpeHa Oblila OUeHb CII0KHON U MPAKTUYECKH MPOBaIbHOM.

Uctopus cranosnenuss «CHANEL» naunnaercs ¢ 1913 roga u napcTByeT B MUPE MO/IbI
1o ceil 1eHb. B ocHOBe OpeH/ia 3a10keHa uaess HOBOIO MUPOBO33PEHMSI M YETKOTO MUCTIOTHEHMUS,
T.€. CHHTE€3TE€XHOJIOTUU U 3CTETUYECKOTO YIOBOJIbCTBHUS.

B cBoe Bpems 3HameHHWTas cymka 2.55 (4epHas CyMOYKa Ha 30JI0TOM pEMEIIKe Ha
KpacHOM TMOJKJIAJKE) 3aBOEBaJIa BECh MUp Oarofapsi TOMy, 4TO OCBOOOMIIA PYKH JKCHIIIMHAM,
T.K. BIIEpBbIE OblLJIa PEJCTaBIEHA CyMKa Ha PEMEIIIKE.

CumBosiom noma «CHANEL» siBnisiercs meperieTeHrne ABYX MEPBBIX OYKB TCEBIOHUMA
Koxko Illanens (Hacrosimee Bpemsi ['aOpudnn Illanens). dupmeHHbIC LBETa YEpHBINA, OCIBIH,
30JI0TOM.

[Tapdrom «CHANEL Ne 5» no cux mop, HauuHas ¢ 1921 rona, mo ced JeHb SBIISIOTCS
Homepom oauH B mupe. Ctunb «CHANEL» yxe 6onee 90 net sBaseTcss caMbIM 3JIETaHTHBIM U
SKCKIIFO3UBHBIM U CaMbIM JIOPOTUM.

Bomnpocsl k keficy:

1. Bmigenure ocoBHOE conepxkanue openga «CHANELy.

2. B uewm, Ha Bam B3risz, 3axmouaercs ycnex openma?

3. B uewm, na Bam B3rusg, 3akmouaerca JJHK openna «CHANEL» ?

4 Kakas cTpaTerus MO3UIIMOHUPOBAHUS OpeHna UCIIOJIb3YETCS
nomMoM «CHANEL»?

C  KakuMH pEeTYyNalMOHHBIMU U KOMMYHUKAIIHOHHBIMHU

PUCKaMH CTaJIKHUBAIOTCS U3BECTHBIC OpeHIbI?

o1

Tema 1.2. bpena kak MeTo H HHCTPYMEHT MAPKETHHI A

3aoanue 1.  Pa3zpaboTarth s pernoHaNbHOW (UPMBI WIM HEKOMMEPYECKOU
OpraHu3allui KOMIUIEKC BU3yaabHON HeHTH(GUKaLuU (OpeHa-0yK), BKIIOYAIOIIHI:

» KpaTKoe OINMCAaHWE MUCCUH, IIeJied M TPUHIMIIOB, KOTOPBIMH PYKOBOJCTBYETCS
OpraHu3aius B CBO€H NesITeIbHOCTH;

»  «koieco OpeHsa» (aTpHOYTHI, PEUMYIIIECTBA, IICHHOCTH, TIEPCOHANNS, CyTh OpeHa);

» KpaTKoe ONHMCaHHE AIIEMEHTOB (PMPMEHHOTO CTHIISL: JIOTOTUI (CUMBOJI, TPEOOBAaHUS K
mpudTy, IBETy), JAeNoBas JOKYMEHTAIUs, WMUKEBAas W CYBCHUpPHAs TMPOIYKIIHS,
KOpIOpaTUBHBIH qu3aiiH (in-door u out-door), popma coTpyIHHKOB.

Tema 1.3. OcobenHocTu popmupoBaHus OPEHI0B HA PA3JINYHBIX THIIAX PHIHKAX
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3aoanue 1

Onumute koMnanuu ((GpuUPMBI), UCIONB3YIOIIKME A3UATCKYIO, 3aMaJHYI0 WCMEUIaHHYIO
dbopmy yrpaBneHust noptdenem OpeHI0B.

3aoanue 2. [Ipuseoume npumepol

30HTUYHBIN Openn - 2310  OpeHn, 00BEAUHSIOIINM TOBAapBI
Pa3HBIXIPOTYKTOBBIX JTMHUN WM OJHOM JIMHUH, HO PA3TUYAIONINXCS 110 Ha3HAYCHUIO.

[IpuBenuTe mpUMepbl 30HTHYHBIX OPEHIIOB.

Pa3nen 2. [lpouecc pazpadorku OpeHI0B
Tema 2.1 UuauBuayaabHocTh Openaa. TexHosoruu poxienust OpeHja.
Nma, nu3aiin. YnakoBka
3aoanue 1. Ilpuseoume npumepol
MynbsTubpena  (multibrand) — 5T0 OpeHI, KOTOPBIA OOBEIUHSET TOBAPHI OJIHOM
KAaTerOpuy W Ha3HAYEHUS, HO TIPEIIoJiaraeT pa3jMYHbIC BHITOJBI WM HAIlelieH Ha pa3HbIe
MOTPEOUTENHCKUE CETMEHTHI.
[TpuBeauTe MpuUMepsl MYJILTHOPEHIOB.
3aoanue 2.
OnummmTe UCTIOIb3yeMble TEXHOJIOTHH POXKICHUS U PaCIIUPEHUS OPSH/IOB.
3aoanue 2. 3anonnume Tabnuyy
CTpyKTypa KOpropaTuBHOTO MopTderst OpeHI0B
Buo 6penoa Has3sanue openoa
KopriopatuBHbIit
ACCOPTUMEHTHBIN
[ IpotykTOBOM JIMHUM
CyOOpeH 1 mpoTyKTOBOM
ITUHUT
bpenaupyembie
KOMITOHEHTBI u
CEpPBHCHBIC MPOrPaMMBI
3aoanue 4.
CocraBbTe ciorad Ui Openna (mo Bamemy BbIOOpY), B KOTOPOM OYIyT 3aKIHOUEHBI
oTpe/ieNIieHHbIEC OTPEOUTENHCKUE IIEHHOCTH U 0KHIaHUSI.

Tema 2.2. [lo3unnonnpoBanue OpeHga
3aoanue 1.

Mapxketonor Y. HlepaeH npeanoxuil T1oNOTHUTH mpaBmiio «80/20», 3ametus, eciu 20%
notpebuteneit npuHocat 80% mpuObLIN, TOJOBUHA KOTOPOl Tepsierca mpuoocnyxuBanuu 30%
HauMeHeee BBIMOJIHBIX OTPeOUTENei, TO, BO3MOXKHO, HAJI0 U3MEHUTH MIPaBUIa UTPHI.

3HAYUT JIM 3TO, YTO JIt00ask KOMITAHUSI MOKET JIETKO MOBBICUTH MPHUOBLIb, PACCTABIIUCH C
«yObITOUHBIMH TTOTpeOuTENAMU» ? [Touemy?

3aoanue 2.

Kak, na Bamn B3risija, BIUsOT 0COOGHHOCTH YMaKOBKHM HA CTENEHb JIOSIBHOCTH Mapke?
OnenuTe ¢ ATON TOYKU 3pEHHS YITAKOBKY J1000T0, HA Barn BeiOOp, ToBapa.

3aoanue 3.

N3BecTHO, uTO TpeOoBaHMs K IMEpelaBaeMOMy COOOIIEHHIO B IIEIOM CBOISTCSK IIECTH
MOJIOKEHUSIM, TTOMEIIIEHHBIM HUXKeE.

TpeGoBanus k MaTepuany:

AKTyallbHOCTB: AJIs aJIpecara.

CBOeBpeMEHHOCTh: Ui CyOBheKTa; OOJIbIIe I aApecaTa, YeM JUTsl aapecaHTa.

3anoMuHaeMOCTh: MeTadopuzanus Wi Gpa3zeooTu3M.

[TOHATHOCTB: OCHOBHOM CMBICII U TOATEKCT.

[TpaBaomOK00HOCTE: TOBEPSIET JIM ayUTOPUS BBICTYIAOIIEMY.
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[IpencraBUTENIBHOCTD: JKEIATENbHO HWCIOJb30BaTh HE TOJBKO CBOM COOCTBEHHBIE
CYXICHHUS.

VYuuTeiBasg 3TH TpeOOBaHUS, MOATOTOBbTE WH(POPMAIMOHHYIO CTATBIO, IPOIBUTAIOLIYIO
OJIaronpUCTONHBIN UMUK KOMIIAHUY HaKaHyHE 3allyCKa HOBOW TOPrOBOW MapKu.

Tema 2.3. UneHTUYHOCTH OpeHaa

3aoanue 1.

JlaHbl TBa BapyaHTa TEKCTa HA OJIHY U TY KE TEMY:

1. «Kommiekr KOMIIPECCHOHHO- U CTPAKITMOHHBIX anmnaparoB Nnuszaposa
MpeTHA3HAYCH:

@) JUIS 3aKphITOM PEeno3uIuy U (GUKCAIMU 0OJOMKOB KOCTEH MpH mepeoMax KOCTEH U
JIO’KHBIX CYCTAaBOB JJIMHHBIX TPYOUaThIX KOCTEH;

6) KOMIIPECCUOHHOTO apTpo/ie3a KPYITHBIX CYCTaBOB;

8) YIUIMHEHHS] HUKHUX KOHEYHOCTEH;

2) JIMKBUJIAIIMH JIOKHBIX CYCTaBOB C OJIHOBPEMEHHBIM Y/UIMHEHUEM KOHEYHOCTEH;

0) 3amMmemieHusi AedEeKTOB TPYyOUaThIX KOCTEW W JICUCHHS psAla JAPYTrux 3a0o0JieBaHUI
OTIOPHO-BUTaTEILHOTO anapara.

2. «bonee 200 000 GONBHBIX, paHee CUMTABIIMXCA OE3HAJEKHBIMH, BBIJICUEHBI C
nmoMoIipio ammapatoB mpodeccopa Wnumzaposa. Amnmaparsl WMnuszapoBa momoraroT pH
3a00JICBAaHUH KOCTEH M TEepeioMax, YIUHSIOT M YKOPAYMBAIOT KOHEYHOCTH, BBIPAIIMBAIOT
HeJloCTarone (PparMeHThl, JTUKBHIUPYIOT JIOXKHBIC CYCTaBbl. Amnmaparbl Mimn3upaBa KyIieHBI
OOJIBHHAIITAMH MHOTHX CTPaH».

Onpenenure:
MOTEHIMAIFHBIX MOKYIATeNel (CerMEHT) KaXKI0TO BUIa PEKIIaMBbl;
TJIe HEOOXOIMMO pa3MECTHTh HH(POPMAITUIO IIEPBOTO ¥ BTOPOTO BAPHAHTOB;
MPEUMYIIECTBA M HEAOCTATKH KaXI0TO TEKCTa.

3aoanue 2.

@dupma, MOCTaBISIOMIAs TOBapbl MAacCOBOTO CIpOca, JICHCTBYeT B pETHOHE, T
Haxoautcs 20 yHuBepmaroB u 160 crnenmanu3upoBaHHBIX Mara3uHoB. Ee mnpeactaBuTenn
(pexiaMHBIC areHThl) TOCEIIAIOT KaXIblii yHUBEpMar 2 pa3a B MeCSI] W KaXJbli
CTCIMAM3UPOBAHHBIA MarasuH 1 pa3 B mecsn. OIUH BU3UT B yHUBEpMar OTHHMAaeT 2 4Yaca, a
OJIMH BHU3WT B CIICIIUAIN3UPOBaHHbBIN Mara3uH — 1yac 30 MUHYT.

PaccuuTaiite, CKOJBKO TpEACTAaBUTENCH (areHTOB IO peKiame) HeoOXoaumMo (upMe B
3TOM PErHOHE, eciii paboumii IeHb - 8 yacoB, a paboyas Henemls - 5 JHEH.

3aoanue 3.

[IpuBenuTe NpUMEpPhI HEYAAYHBIX PEKIAMHBIX co0OmeHHt. OOOCHYHTE HX.

Pa3znen 3. Ynpasiienue Openaom
Tema 3.1. KoHuenuusi 4 cTpaTeruu ynpapJjeHus OpeHaomM

3aoanue 1.

«['maBHas 1enb B CO3AaHUU MMHUIPKA — PEAJTM30BATh MPEACTABICHUE O caMOM cebe» (IICUXOJIOT
C. I'ennepman).

3aoanue 2.

Kakne KoHKpeTHbIe MEpbl MOKHO MPEIIPUHATh ISl CTUMYIUPOBAHUS 00pa30BaTebHON yCIyTru
B MECTE MPOAAXH (MEpUECHIA3UHT)?

3aoanue 3.

[Ipu mpoBeneHUM OTAENBHBIX MNPOMATaHIUCTCKUX MEPONpPUATHI Ipecca, HampuMmep, MOXKET
CMECTUTh AaKIEeHT ¢ (AKTOpPOB KadecTBa, (YHKIMOHAIBHOCTH, HAJSKHOCTH TOBapa Ha
BTOpOCTENEeHHbIE (HaKTOPHI (CKUIKH, BO3MOXKHOCTh TOJIYYEHHs MpH3a, JoTepuu u np.). Kak sto
MOJKET MOBJIMATH HA yCIEX WU HeycneX GUupMbl?

3aoanue 4
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Cobepure wunHpopMamuio o 000K HM3BECTHON MOTPEOUTENHCKOM TOProBOW Mapke.
[Ipoananu3upyiiTe HECKOJBKO CBEXKHUX PEKIAMHBIX oOpalmieHuid 310l Mapku. OCHOBBIBAsCh HA
MOJIy4eHHOH MH(OpMaINK, COCTaBbTe IS TaHHON MapKu «kojeco OpeHaa». OnpenenuTe, Kak u
B Kakux (opMax B PpEKIAMHBIX KOMMYHHKAIMSAX MAapKd TMPEACTABICHBI:  «CYThY,
«MHIUBUAYANbHOCTb», «UEHHOCTW» M «Ipeumyliectsa» Openaa. Hackonabko ynauHo
¢u3nvecko-pyHKIIMOHATIbHbIE W  KOMMYHHKAIIHOHHBIE aTpUOYTHI MapKH  BOILIOHIAIOT
«cozep KaTeIbHbIe» 3JIEMEHTHI OpeHa?

3adanue 5.

[Ipoananu3upyiTe KOMMYHUKALMOHHBIA KOMIUIEKC KOHKPETHONM TOPrOBOM MapKH Ha
IpeIMET €ro MHTErPUPOBAHHOCTH U 3¢¢ekTuBHOCTU. BHecuTe cBOM NpeIOKEHHUS IO €ro
KOPPEKIIHH.

3aoanue 5.

Keiic mo komnanuu Estee Lauder

Hcropus kocmerndeckoit umrepun Estee Lauder Geper cBoe Hawajo B capailuMke Ha
3a/[HEM JIBOPE MarasiHa CKOOSHBIX M3/eiuii Ha okpamHe Hbio-Mopka. IMeHHO TaMm OCHOBAn
CBOIO MUHU-JIabopaTopuio apmanenT J[>xoH I1low, a ero momouiHUIEH B U3rOTOBIEHUH KPEMOB
crana 6-nernss emsiHaANA JKozeduna Dedups (Dctep) Mentiep, wim npocto Jcre. Bmecte
OHM BBIBEJIM (DOPMYITYy OMOJIKUBAIOLIEr0 Kpema sl JHIa, KOTopas AEPKHUTCS B CEKpeTe U
ucnoJsb3yercs B npoaykuuu Estee Lauder no cux mop.

LauderTTPOBHUK B TTOJAPOK.

[IepBoii MOKIOHHMIIEH Kpema DCTe CTala MaTh: TYAJIETHBIA CTOJIMK JIOMHJICA OT 4yZAO-
CpeICTB, sSpKHEe OAHOYKH W3-TIOJ] KOTOPBIX JOCTaBamuch Jcte i urp. JleBouka mrobmma mx
OoJblIe, 4eM KYKOJ, M C I€TCTBA PELINIIA, YTO €€ NPEAHA3HAUCHHE - JapUTh KEHIIMHAM KPacoTy.

DcTe BBIPOCIIA, BBINIUIA 3aMyXK 3a Oyxrantepa J[>xo3eda Jlayrepa, poauina TBOUX CHIHOBEH.
A BedepaMmM Bapuila B KaCTPIOJIbKaX HOBBIE KpeMbl U Oaib3amMbl. OHU Pa3IuBaINUCh B OAHOUKH U
JTAPWINCH TOJpPYraM, COCEIKaM, 3HAKOMBIM, CIydalHBIM HpPOXOKuM... Jxko3ed nosepums B ee
tanauT u B 1933 roxy 3aperucrpupoain ¢pupmy Lauter Chemists.

Kak Tonbpko DcTe NoHsNa, 4TO €€ KpeM JOCTUI COBEPILEHCTBA, IPUHSIIACH JIeHICTBOBATD.
Omna paccka3sbiBajla O CBOEM H300pETEHUU BCIOAY, B Mara3uHax MOJHON O/1eXK/Ibl, Kade, caJoHax
KpacoThl, Ha pblHKe. M He ckymuiack Ha OecmiaTHble OOpaslbl: 3Hala, YTO HKEHIIMHBI,
NONPOOOBABIINE €€ KpeM, YK€ HEe CMOI'YT 0e3 Hero 00XOIUThCs. A 3HAYUT, BEPHYTCS M KYIISAT.
OpHaxJpl OHa 3allula B CAJOH KpacoThl OOHOBMUTH CTpIKKY. Ee oOcimyxuBana xo3siiika u
crenajga KOMIUIMMEHT LBeTy Juma Ocrte. [IpennpuumumBas KEHIIMHA TYT JK€ OTUM
BOCIOJIb30BajJach. YK€ Ha CICAYIOLMI JeHb B CalloOHE Mpeylarajd JIONOJIHUTEIbHYIO
OecCIuIaTHYIO0 yCIyry - HaHeceHHue OMoJiakuparomero kpema. Kro ke otkaxerca? KiueHTok y
caJloHa NMPUOABUIIOCH, a DCTe MO3BOHWIN CPa3y U3 UYEThIPEX MOJOOHBIX 3aBECHUN ¢ MPOChOOii
YCTPOUTH TaKyl K€ aKkLUUIo Y HUX. [103:)Ke3TOT MapKEeTUHIOBBIM X0/ HCHOJb3YIOT BCE MUPOBBIE
KOCMETHYECKHE I'MIaHThbl. A MOKa DCTe 10 KUPIUYUKY CTPOUIIA CBOKO UMIIEPUIO KPACOTHI.

Cynpyru Jlayrep BeIKynuIu pecTopad Ha MaHX3TTeHe U epeoOopya0Baiy ogMara3uH, a
Ha MecTe KyXHHU CJeJali J1abopaTopHio MO MPOU3BOJCTBY KOCMETUKH. J[oporue KOHCEpPBaHTHI
ObUIM UM HE 10 KapMaHy, [I03TOMY HOYaMU DcTe Bapuiia KpeMbl, yIaKOBbIBala UX B OAHOUKH, a
yTPOM BBICTaBIIsIa HA NpoJaxy. Cripoc OBl OTJIMYHBIM, OJTHAKO DCTe XOTeNoch Oobiiero. OHa
ycTpauBaa Mpe3eHTalnu, Kax/1asydacTHUIA KOTOPBIX MoJTydajia NpOOHUK B OJapoK.

MEPBBIY MUJIJTUOH

busnec-nequ 3aBoanna ApyxOy ¢ OoraTbIMM KIMEHTKaMH, XOAWJa C HUMHU WUIpaTh B
OpHIK, Kak Obl MEXAy JeJIOM paccKasblBas MX MOJpyraM O cBoei mpoaykiuu. HaBs3uuBoii
uzeeit Jlaynep crtano momacth B BBICHIMM CBET AMEPHKH, yTh B KOTOPBIN ObLT JUIS HEe, J0UepH
O€THBIX SMUTPAHTOB, 3aKPHIT U DCTE MOIIIa HAXUTPOCTb.

B uHTEpBBIO M3BECTHOMY M3/IaHHMIO OHA MOBEJaa CBOIO «UCTOPHUIO»: AKOOBI OHA POJIMIIACh B
Asctpun, B rpadckoM pamuinbHoM 3aMke. Ee otery OblT 3as/116IM

OXOTHUKOM, MaTh - JTIOOUTENbHUIIEH CBETCKUX MpuemMoB. CaMa oHa MoIydnia OiecTsiee
oOpa3zoBanue, oblianach ¢ NpuHIAaMHu U npuHiieccamMu. Ho ee cembst pazopunacek, 1 Jcte Obuia
BBIHY)KJICHa yexaTb B AMEpHUKY M cama J00bIBaTh cebe mponuTaHue. AMEpHKaHCKHE
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apUCTOKpATHI MOBEPWIIM - U OTKPBLIHN miepes Dcre Jlaynep ABepH CBOMX OCOOHSKOB. A el 3TO U
Obu10 HY)XHO. OHa BHJIENA, YTO OHU CIIOCOOHBI CITYCTUTH LIEJIOE COCTOSIHHE 32 BeYep B Ka3HHO.
Yro yx ToBOpuTh 0 OGaHoukekpema? W Dcre pemmiack Ha Jep30CTh: BRITYCTHIIA KPEM JUIs JTUIA
renoit 115 nommapos 3a 6aHouky (okono 1000 mommapoB B mepepacueTe Ha CErojHs), CPaBHHUB €T0
¢ kaptuHamu [lukacco. OHa rosopuna: «l[loyemy BBl TOTOBBI IIATUTh TaK MHOIO 3a €ro
kapTuHbl? Benp Oymara crout Beero 2,75 pomnapa, a 6aHouka kpacok - 1,75. Bel muatute 3a
UJICI0, 32 OMNBIT W €HI€ 3a YTO-TO, YTO MOJXOJUT MMEHHO Bam». HOBBI HpPOAYKT MO3BOJIMII
komnanuu Jcte Jlayznep 3apaboTarh CBO NEPBbI MUJIIHOH.

MAPKETOJIOI" OT BOT'A.

AccopTuMeHT mnpoayKuuu Bce Bpemsi nonoaHsuica. K 4 Bugam kpema J100aBUIIKCH
MHHOBAI[MOHHAs IIy/lpa TEJIECHOTO LIBETa U MOMaJa B METAJNIMYECKOW YIaKOBKE (OCTaJbHBIE
BBIITYCKAJIUCh B IUIACTUKOBOM). OCTe NpHJyMaja HOBBI MapKETHMHTOBBIM XOJ - MPOOHBIN
Makuspk. OHa Jenana ero cama IOCETHTENbHHMIIAM Mara3hHa M CBOMM KJIMEHTKAaM Ha J0MY.
KoHeuHo, JKeHIIMHBI 0XOTHO COIJIAIIANINCh, a3aTeEM NPUOOPETaTu KOCMETHKY.

Co BpeMeHeM B JIMHEHKE CPeACTB MOSIBUIIACH MOJTHOLIEHHAS CEpHsl IO YXOYy: KPEMBbI JUis
pa3HbIX THUIIOB KOXKH, OYMILAIOLIEE MAacilo, MUTAaTeIbHbIA JIOChOH. [lo- mpexxHeMy He xenas
TPaTUTHCS Ha peKjamy, JCTe 3aKa3aia OTKPBITKH C HaJITUCHIO

«MOJApOK TpHU TOKYINKE», KOTOpbIE pa3/iaBaja cama B XOJUIaX OTeJIel M TOProBBIX
nentpax. Ona Obuta TIEpBOHM, KTO OOOPYAOBaJ YrOJKA CO CBOEH KOCMETHKOW HE B
CHeIMaTM3UPOBAaHHBIX Mara3uHax M cajloHaX KpacoThl, a B TOpProBbIx IeHTpax. [lo ee
HaOIOJICHUSIM, JKEHIIMHBI BO BpeMs IIOMHMHra COBEPLIAIOT OOJIbIIE CHOHTAHHBIX, HEXENU
3aITaHUPOBAaHHBIX MOKYNMOK KocMetnku. K Hawamy 1950-x Openn Estee Lauder cram m3BecTeH
Bcell AMepHKe.

Bcenen 3a Amepukoit muccuc Jlaynep mokopwia EBpomy - u caenama 3TO BecbMa
OpUTHMHAJIBHBIM crocoOoM. THIETHO NpPOXkJaB HECKOJIbKO YacoB B MPHEMHON AMpEKTOpa
KPYITHOTO TapUKCKOTO TOPrOBOIO IEHTpPA, OHA HANpaBWJIaCh K BBIXOAY M B IIEHTPE XOJUIa
«HEUYassHHO» pa30mia 6aHouKy mnapdroma COOCTBEHHOTO

npousBojicTBa. [lokynmaTenbHUIIBI TYT JK€ 3aMHTEPECOBAIMCH apoMaToM, Ja |
KYPHAJIUCTBl HE OCTaBWIM COOBITUE HE3aMEUeHHBbIM, oOecreyuB OeCIUIaTHYIO peKIamy
MpoJyKTa. DJTa >KeHIIMHA Oblia MapkerosoroM ot bora. OHa mnepBoil mpuaymana JUHUIO
KOCMETHUKHU JJISl YX0Ja 3a KOXel Uisi My>K4iH Aramis, a Kak TOJIbKO B OOIIECTBE 3arOBOPHUIIU O
npoOsieMax 3KOJIOTHH, BBIMYCTHIA TUHoaiepreHnyo kocMmetuky Clinique. Brmaromaps stomy
KOMITaHus 3apaboTaianepBblii MUJUTHAP/ 10JIJIApOB.

TanantnuBas OuzHec-JeIu HCKalla HOBbIE MYTH pa3BUTHsI cBoeil ¢upmbl. OHa Halaauia
COTPYIHHYECTBO C TaKUMU MUPOBBIMU Openaamu, kak Tommy Hilfiger u DKNY, Bbikynuna
Openabl npodeccuonanbHoit kocmeTkd MAC u Bobbi Brown. CeronHs koMmaHus BKIIOYaeT
29 OpenoB, KOTOpBIE MpeAcTaBieHbl B 150 cTpanax mupa.

Ocre Bo3raBisiaa Koprnopauuio A0 87 neT. CeroaHs y pyisl CTOST €€ €T U BHYKH, a
openn Estee Lauder nmpomoinkaeT ocTaBaTbCsi CHMBOJIOM KPACOTHI M POCKOIIIH.

Bomnpocsl k kelcy:

1. Hasosure MapKETHUHTOBBIE XOJIBl, KOTOpBIE ObLTH

puIyMaHblOCHOBaTeNbHULA Opennia Estee Lauder Octe Jlayzaep.

2.  PaspaGoraiite cencorpammy Openma Estee Lauder - mo MHOromepHod Mozenu
BocnpusaTHs Openaa JIunactpoma.

3.  Onummre OCHOBHBIE HANPaBICHHS PasBUTHS KOCMETUYECKMX OpEHIOB B
Onu3exarieii mepcreKTruBe.

Tema 3.2. CrpaTern4eckue 3a1a4u ynpasjeHusi OpeHa0M
3aoanue 1.
[IpuBenure oOlIen3BeCTHBIE MOJICIM M METOJIbl M3YYCHHsI Pa3BUTHs OpPEHJOB Ha PbIHKE.
JlaiiTe UM XapaKTepUCTHKY, 0()OPMHUB PE3YJIbTATHl B TAOIUILY.
3aoanue 2.
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Onwumute OpeHa-TpekuHr. lpuBeaure mpuMepsl.

3aoanue 3.

Marpuna U. Ancodda «ToBapsl - pbIHKI» BKIIOYAET CTPATETUIO COXPAHEHUS MM POCTA
YPOBHsI COBITA. AKIIEHT MOKET J€JaThCsl KaK Ha YCOBEPIIEHCTBOBAHUH TOBAapa, TAK M HA MOMCKE
HOBOI'0 pbIHKa cObITa. [Iponummre kaxablii U3 MOAX0J0B, oOpalias BHUMAaHUE HAa COCTOSIHUE
TOBapa U 0COOEHHOCTH PhIHKA, 00paTuTe BHUMAaHNE Ha MOBEACHUE OPEHIOB («CTapblii pHIHOK —
CTaphblil TOBap» U T.1.).

Kak mannas mMatpuia cBsi3aHa ¢ MapoOYHBIM MOPTQETeM MPEaNpHUsSTHs, Ha KOTpoM BbI
MPOXOJMIM NPAKTUKY, U KaKyl0 cTparervto corjacHo marpuu . Ancodda BeiOupaer Baiua
koMmranus? IlpoaHanu3upyiiTe, Ipu peaau3aluy Kakod M3 NMPUBEIEHHBIX CTPATETUH Pacxo/bl
OyayT MUHUMaJbHBIMH M TModeMmy. Peanmuzanus Kkakod U3 cTpaTeruil COIpsDKeHa ¢
MakcuMaJIbHbIMHU pruckaMu? Kakoe BiusiHHE CIIOCOOEH OKa3aTh «30HTUYHBINY OpeHN Ha BHIOOD
MapKeTHUHTOBOM CTpaTeruu U KaKOBO €ro BJIMSHHUE HA NHHOBAI[MOHHYIO CTPaTeruio?

2.3. PexomeHgamum mno ouneHWBaHUIO pedepaToB  (TOKJIAIOB,
€000 1eHuit).

MakcuMaJIbHOe

Kpurepun
KOJIMYEeCTBO 02J1J10B

BrictaBnsiercst oOydaromemMycs, €Clid OH BBIPA3HJI CBOE MHEHHUE
no chopmyaupoBaHHON TpoOIeMe, apryMEHTHPOBAI €ro,
TOYHO OIpeAeInB MpobdJIeMy COAEp)KaHHE U COCTaBJISIONIME.
[IpuBeneHbl  NaHHBIE  OTEUECTBEHHOW W 3apyOekHOM
JUTEepaTypbl,  CTaTUCTUYECKHE  CBelIeHHUs, HHpopmanus
HOPMATHBHO MPaBOBOTO Xapakrepa. OOydaromiuiics 3HaeT M
BJIQJICET HABLIKOM CaMOCTOSATEIBbHOM HCCIIENOBATEILCKOU
paboThl MO TEME HCCIEIOBAaHUS; METOJaMH U IpUeMaMH
aHaJIM3a TEOPETUYECKHX W/WIM TPAKTUYECKUX AaCIEKTOB
uzydaeMoit oOmactu. dakTHueckux OHIMOOK, CBSA3aHHBIX C
MOHUMaHUEM TpoOJIeMbl, HET; Tpaduuecku pabota odhopmicHa
PABUIIBHO.

OTIn4YHO

BricraBnsercs oOyuaromemycs, eciii paboTa XapakTepu3yeTcs
CMBICJIOBOM LIEJIBHOCTBIO, CBSI3HOCTBIO u
HOCJIeI0BATENbHOCTBIO M3JI0KEHUS; JONyLIeHO He Oonee 1
OMOKY TpH OOBACHEHHMM CMBICIAa WM  COJEpIKaHUsA
Xopouio npobnemsl.  Jlns  aprymMeHTanuMu — IOpPUBOJATCS  JaHHBIE
OTEYECTBEHHBIX u 3apyOeKHBIX aBTOPOB.
[IpoeMOHCTPUPOBAHBI HCCIIENOBATEILCKUE YMEHHSI U HABBIKU.
daKkTHYECKUX OLIMOOK, CBSI3aHHBIX C IOHUMAaHHUEM MPOOJIEMBI,
HeT. JlonylieHsl OT/IelIbHbIE OITMOKH B 0OPMIICHUN PAOOTHI.

BricraBnsercs oOyuwaromemycs, eciu B padoTe CTYAEHT
IPOBOJUT JOCTATOYHO CAMOCTOSITEIBHBIH aHaM3 OCHOBHBIX
ATallOB M CMBICIIOBBIX COCTaBJISIFOIIMX MPOOJIEMBI; TTOHUMAET
Y 10BIIETBOPUTEIBHO 0a30BbIC OCHOBBI M TEOPETHYECKOE O0OCHOBaHWE BBIOpAaHHON
TEMBI. [TpuBneyeHs OCHOBHBIE UCTOYHHKH 1o
paccMmaTtpuBaemoil Teme. JlomymeHo He Oosee 2 omuOOK B
coJiepKaHuU poOIeMbl, 0POPMIICHUN PAOOTHL.

BricTaBnsiercs oOydaroimemycsi, eciid padoTa TpeACTaBIIsIeT
co0oil mepeckazaHHbII WU TOJHOCTHIO 3aWMCTBOBAHHBIN
UCXOJHBIA TEKCT 0e3 KakuxX Obl TO HH ObUIO KOMMEHTapHEB,
aHaims3a. He packpelTa CTpyKTypa U TeOpeTHuYecKas

HeynosnerBopurenbHO
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cocTaBisitomas TeMsl. JlomymeHo Tpu wiu 0oJiee Tpex OMnOoK
B COJICP)KAHMM PACKPhIBAGMOW MPOOJIEMbl, B O(QOPMICHHU
paboTHI.

TEMBI PE®EPATOB (1OKJIAJIOB, COOBLUEHUI) 1151 NIPOBEPKU
YPOBHSI COOPMUPOBAHHOCTHU KOMITETEHIIUUA

Pa3nen 1. OcHoBbI OpeHIMHTa
Tema 1.1. Ilpeamer, uean, 3agaun kypca «bpeHaunny

1 CyImHOCTh ¥ CoJIepyKaHue TIOHSTHI OpeH]T, OpeHMHT, (UPMEHHBIA CTHIIb.

2. Bpenaunr kak mporiecc GopMUpOBaHUS TIPEATIOUTEHHUS TOPrOBOM MapKe MIIM KOPIIOPAITUK.

3. [TonstTre TOBAPHOTO M KOPIIOPATUBHOTO OPEH/TUHT A.

4. [lonstuie OpeHzIa B CHUCTEME TEPMHMHOB «KIJIEMMOY», «TOProBasi MapKay», «TOBApHBIM 3HAK»,
«TOBap» U «MapKETUHI.

5. Bpeny kak MapKETUHTOBOE MOHSITHE.

6. Crpykrypa Operna. DopmansHbIe IPU3HAKA OpeH/Ta.

1. ParronansHbIe, accOMaTUBHBIE, SMOIMOHATIHFHBIC M TTOBEACHUECKUE DJIEMEHTHI B CTPYKTYPE
OpeHpa.

8. «Tpu BOJTHBD) B KCTOPUH OPEH/IMHTA: pallMOHATbHASL, SMOLMOHANIBHAS U «TyXOBHAs».

9. CoBpeMeHHbIE TeH/ICHITMH 3aI1aTHOTO W POCCUICKOTO OpeH/THTA.

Tema 1.2. bpena Kak MeTOl M HHCTPYMEHT MapKeTHHIa
1. ConeprkarenbHble XapaKTePUCTUKN OpeH/a.
2. Coneprkanre OpeH/Ia B CUCTEME OTHOIIICHUI «TOBap - TIOTPEOUTENBY, «TIOTPEOUTEI - TOBapy,
«OTpeOuTEIb —TOBAp - TOT JK€ TMOTPEOUTENbY», «TIOTPEOMTENIL -TOBAp -APYIrOM IOTPEOUTEIHY,
«TOTPEOUTENH —~TOBAP- COLMAITBLHOE OKPY>KEHHE.
3. 3aBUCHMOCTh CMBICIIA U 3HA4YeHHs OpeHlla B 3aBHCUMOCTH OT 3Talla pa3BUTHS OTHOLIEHUI
MEX]Ty TOBApOM U MOTpedUTeNieM (10 MOKYIKH, BO BpeMs TIOKYIIKHU, MOCJIe MOKYITKH, B JIOJITOCPOYHOM
TUIAHE).
4, OyHKIMOHATIbHBIC (HA3HAYCHWE), WHIUBHyaJIbHbIC (IIEHHOCTH), COIMAIbHBIC (YBOKEHHE) U
KOMMYHHKaTUBHbIE (KOHTAKT) KauecTBa OpeH/a.

Tema 1.3. OcodennocTu ¢popmMupoBaHusi OPEHI0B HA PA3JIUYHBIX THIIAX PHIHKOB
1 Knaccudukanmst OpeHIOB: MO MPeIMETHOW HAaIMpaBICEHHOCTH, IO TEPPUTOPHAILHOMY
0XBarty, Mo cdepe NpUMEHEHUs, 0 MECTY B CTPYKTYpPE MapO4YHOTO HOPTQEs.

2. CymsocTh OpeH/1a Ha Pa3iIMYHBIX JJOTHIECKUX YPOBHSX PACCMOTPEHHUSI.

3. MeraOpeH1 1 MacTepOpeH/I.

4. Crparernyeckoe pa3Butue noprdesns OpeHa0B.

5. Ienu, 33124 ¥ OCHOBHBIE IPUHLUIIBI YIIPaBJIEHUs NOpTQenemM OpeHI0B.

6. CrpykTypa OpeHaoBoro moprdens: CO3JaHHe apXUTEKTyphl OpeHIOB, pa3BUTHE
cyOOpeH10B.

7. Bunp! 6pennioB. Pacmupenue u yriyoienne OpeHI0B.

8. Crparernyeckoe 3HaueHHe OpeHJOB B KopropaTHBHOM moprderne. LleHoBoil dakrop B

pacliuipCHUn 6peHI[0B. Kanunbanusm u Pa3sMbIBaHUC UMU KA.

Paznea 2. IIponecc pa3paGoTku U ynpapjieHHs OpeHI0M
Tema 2.1. UnpuBuayaabHocTh Openaa. TexHosoruu poxnenus Openaa.
Hms, nu3aiid. YnakoBka
1 WuauBuayansHOCTH OpeHya.




18

2. OOBEeKTHBIPOBAaHHBIC TPU3HAKK OpeHaa (arpuOyThl): (U3HMUECKHE XapaKTepPUCTHUKH, WM,
YIIaKOBKa, pEKama, MEepcoHaXH, (DUPMEHHBIA 3HAK, JIOTOTHUII, IIBETOBBIC COYECTaHMs, (PUPMEHHBIC
HIPUQTHI, My3bIKa, TOJIOC, YKECTHI U T.I1.

3. WnentuuHocTs OpeHja: CTepXKHEBasi MICHTHYHOCTD; PAaCHIMpEHHAs! MICHTHYHOCTD; CYIITHOCTb
OpeHra.

Tema 2.2. Ilo3uniuonnpoBanue openjaa
1. [Ipuemsl co3maHus OCBEAOMIICHHOCTH O Mapke (OpeHIWHT): TPHHIMUI CHEIHUPUKA
KOJUPOBaHUS, IPUEMbl CTUMYJIUPOBAHMSI Y3HABaHMUSI MapKHU, MPUEMbl CTHUMYJIMPOBAHUS
MIPUIIOMUHAHUS MapKH, IPUIIOMUHAHUE, YCKOPEHHOE Y3HABaHUEM.
2. [Ipuembr  dopmupoBaHusi OTHOIIEHHWS K Mapke (yOexIeHue): TpUeMbl Tpu
HU3KOBOBJIEYEHHOM/HMH(OPMALIMOHHOM OTHOILIEHUU norpedurenei, IIPUEMBI npu
HU3KOBOBJIEYEHHOM/ TpaHC(HOPMALIMOHHOM OTHOILIEHUH TOTPEOUTENEH.
3 Kanuran Openna n umux Opena.
4 Kputepun onienku kanurana opesaa.
5. ®dakTOopHI, BIUAIONINE HA KamUTall OpeH a.
6 CrpykTypa akTUBOB (PMPMBbI: MaTepHaJIbHbIE U HEMAaTepUalbHbIE COCTABIISIOIINE.
7 MupoBble pEeHTHHTM CTOMMOCTH OpeHIIOB; (aKTOpbl YCWJIEHHsS MO3ULUN OpeHIOB.
PazButne merabpenioB.
8. N3yuenue pa3BuTus OpeHaa: MOAETU M METOJbl 3KOHOMHYECKOIO MPOTHO3HPOBAHMS,
OIIEHKa CTOMMOCTHU OpEH/I0B.

Tema 2.3. UneHTUYHOCTH OpeHaIa

1. OOBEeKTHBUPOBAHHBIC TIPU3HAKKM OpeHa (aTpulyThI).

2. Coneprxanne OpeHa Kak KOMMYHHUKAITHOHHBIN MPOIIECC.

3. KommyHuKaTHBHBIE Oapbephbl B OTHOIIEHUSX MEX]Ty TOBApOM U TTOTpEeOUTEIEM.
4. BpeHn B KOHTEKCTE CEMUOTHKH.

5. bpeHn kak CEeMHOTHYECKHMH TpEYroJIbHUK: JeHOTaT (IpeaMeT)—O3Havaroliee-
O3HaYaeMoe.

6. bpenn kak cormanbHbIi MU} 0 TOBape.

7. ConuanbHO-TICUX0JIOTUYECKHE aCTIeKThI OpECHIMHTA.

8. OTHouIeHUs MOTpedUTeNs U OpeHIa KaK MEXJIMYHOCTHBIC OTHOIIICHUSI.

9. BpeHnuHT Kak mpakThKa pa3padoTKH, peau3allii U pa3BUTHUs OpeHa.

10. ®dunocodus OpeHaa.

Pa3znen 3. Ynpasiienue Openaom
Tema 3.1. Konuenuusi 4 cTpaTeruu ynpapJjeHust OpeHaomM

1. bpena-mMenemxkMenT kak crienrduueckas GyHKIMS COBPEMEHHOTO YIpPaBICHUS.
2. WuTerpupoBanHblii xapaktep GpyHKIUN OpeHI-MEeHeIKMEHTA.
3. MeTtoapl cTpaTerMueckoro, ONEPaTUBHOTO U aJMUHUCTPATUBHO-OPraHU3allUOHHOTO

OpeH/I-MEHEeKMEHTA.

4 [TpuHIMIBI OpeHI-MEeHEPKMEHTA.

5 Opranuzannonsblie GopMbl OpeH/I-MeHeKMEHTA.

6. TpaauunoHHbIE U COBPEMEHHBIE MOAX0/IbI K pa3paboTKe OpraHU3allMOHHbBIX CTPYKTYP.
7 Mex(yHKIMOHATBHBIN TOIXO0 K YIPaBICHUIO OpeH1aMu KOMITaHUH.

8 Ponb OpeHi-MeHepKepa B OpraHu3aliuy yrpasiieHus: OpeHioM. Anmapart OpeH-
MeHeJ[Kepa.

Tema 3.2. CrpaTern4yeckue 3aJa4u ynpapjeHusi OpeHaoM
1. Pa3paboTka arpubyroB O6penna. @opmManbHble U cofepKaTeabHble TPeOOBaHUS K UIMEHH
Opena.
2. CnocoObl 00pa30BaHus U 3TAlbl CO3JaHNsI UMEHU OpeHa.
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3. Coznanue CeMaHTUYECKOTO TOJIS ISl HMEHU OpeH/a.

4. ®OHOCEMaHTHYCCKHI,
TECTUPOBAHUE UMEH.

Mopdoorudeckuii, JIEKCUYECKH aHaau3 U OKCIEPTHOE

5. YmakoBKa Kak BaXHEWIMH aTpuOyT OpeHna, ee MHPpOpMaTUBHAS U KOMMYHHUKATUBHAsS

byHKINH.

6. dupmeHHas CHMBOJIMKA U JIp. aTPUOYTHI B CHCTEME OpEHIMHTA.
7. CriocoObl aHamM3a JIOSITbHOCTH OpEHTY.
8. IlporpamMma GhopMHPOBAHUS JIOSITEHOCTH.

2.4. PexoMeHIANINM 110 OLIEHMBAHWIO HHAUBUAYAJIbHBIX 3aJaHUM

MaxkcumMajibHoe
KOJIMYECTBO 0aJJIOB*

Kpurtepuu

OTJIMYHO

BoicTaBnsiercst  oOywaromiemycsi, €ciaud OTBET IIOKa3bIBaeT
ry0OKO€ M CHCTEMaTHYEeCKOE 3HAaHHUE BCEro MpPOrpaMMHOIO
Marepuajga M CTPYKTYphl KOHKPETHOTO BOIpOCa, a TaKke
OCHOBHOTO COJIEp’KaHHs W HOBAIMil JIEKIIMOHHOTO Kypca Mo
CpaBHEHMIO ¢ yueOHOM muTepaTypoi. OOyuaromuiics
JNEMOHCTPUPYET  OTYETIMBOE U  CBOOOJHOE  BIAJICHUE
KOHHGHTyEL]'IBHO-HOHSITHﬁHBIM armapaToM, HAY4YHbIM A3BIKOM U
TEPMHHOJIOTHEN COOTBETCTBYIOIIEH HaydHOUN oOnacTu. 3HaHME
OCHOBHOM JIUTEpaTypbl W 3HAaKOMCTBO C JIOTOJHHUTEIBHO
PEKOMEH/IOBAaHHOM JIUTEPATYpOil. JIOTMYECKH KOPpPEKTHOE U
yOeauTeIbHOE U3JI0KEHHE OTBETA

Xopo1io

BricTaBnsercs oOyuaromiemycs, eciu ero OTBET
JNEMOHCTPUPYET 3HAaHUE Y3JIOBBIX MPOOJIEM MPOrpaMMbl H
OCHOBHOTO  COJIep>KaHUsl  JIGKIIMOHHOTO  Kypca; yMEHHeE
M0JIb30BAThCA KOHIIETITYaJbHO TMOHSITUMHBIM amnmnapatoM B
Ipolecce aHajanu3a OCHOBHBIX IPO0JieM B paMKax JaHHOW TEMBbL;
3HaHME BaXXHEUIIMX pabOT U3 CIUCKAa PEKOMEHJIOBAaHHOM
auTepaTypsl. B 1enoM sorudecku KOppeKTHOE, HO HE BCerja
TOYHOE U aprTyYMEHTUPOBAHHOE U3JI0’KEHUE OTBETA

Y,Z[OBJ'ICTBOPI/ITGJH)HO

BricTaBnsercs o6yqa}0meMyc;1, cClin €ro OTBCT
ACMOHCTPUPYET (bpaFMCHTapHBIC, IMOBCPXHOCTHBIC 3HAHUMA
BaKHEHIITHNX pas3aciioB IIporpaMmabl u COACPIKAHUA
JICKHUOHHOT'O KYypcCa; 3aTpYAHCHUA C UCIIOJIB30BAHUCM HAYYHO-
MMOHATHHHOIO arrapara MW TCPMHHOJIOTMU  JHCHUILIIWMHBI,
HCIIOJIHOC 3HAKOMCTBO C pCKOMCHHOBaHHOﬁ nI/ITepaTypoﬁ;
YaCTUYHBIC 3aTPYAHCHUS C BBIIIOJIHCHUCM HPCAYCMOTPCHHBIX
nporpaMMoﬁ SaﬂaHHﬁ; CTPEMIICHHUC JIOTUYCCKU OIIPCACIICHHO U
MMOCJICI0BATCIIbHO U3JIOXUTH OTBET

HeynosnerBopurenbHo

BeicTaBnsiercs oOyyaromnemycs, eciu €ro OTBET
JIEMOHCTPUPYET HE3HAHUE, JINOO OTPHIBOYHOE MPEACTABIECHUE O
JaHHOW  mpobieMe B paMKax  y4eOHO-IIPOTPaMMHOTO
MmaTepHuaia; HEyMEHHE HCIOJb30BaTh MOHATUHHBIN armapar;
OTCYTCTBHE JIOTUYECKOU CBSA3U B OTBETE

* IIpencraBneno B Tabauie 2.1.




20

3ananus nopasgeay 1

Bapmuanr 1
1. CyIIHOCTh M OCHOBHBIE aCTEeKThI Pa3padO0TKH, MPOABIKEHHS U YIPABICHHUS OpEHIOM.
2. CBs13p MEX 1y KOPIIOPATUBHOM U OpEHAMHIOBON CTpaTEruei.
3. Wepapxust TOProBeIx Mapok.
Bapuant 2
1. B3anmMocBs3p OpeHia ¢ SKOHOMHUYECKUMH KaTEeropusiMu: TIOTPEOHOCTh, CIIPOC U
MIpeIoKEHNe
2. DakTOpPHI, ONIPEEIAIONINE PA3BUTHE OpeH/Ia.
3. Bbpenaunr Ha peinke B2B. Bpennunr Ha peiake B2C.

Coenacno PIIV]] makcumanvHoe Koauvecmeo OANN08 3d BblNOJIHEHUe KOHMPOAs 3HaHUti no 1
paszoeny yuebHoU OucyuniuHvl 7 6anos.

Bbanu «7» BbICTaBIISIETCS CTYICHTY:

1.Ilpu HaATMYMH TIOJTHOTO MPABUIILHOTO MUCHMEHHOTO OTBETA HA BCE MPEICTABICHHBIC 3a/IaHUS.
2.1Ipu koppeKkTHOM 0(OPMIIEHUH BBITIOJIHEHHOTO 33 JaHUsl.

Basu «6» BbICTaBIISIETCS CTYICHTY:

1.Ilpu HEMOTHOM MPABWIILHOM MTHCHEMEHHOM OTBETE Ha BCE MPEACTABICHHBIC 3a/IaHMUS.

2.ITpu koppekTHOM 0(OPMIICHUH BHITIOJTHEHHOTO 3aIaHHUS.

Basnu «5» BbICTaBIISIETCS CTYICHTY:

1.IIp1 noaHOM NMPaBUIIBHOM OTBETE HE HA BCE MPEICTABICHHBIC 3aJaHUs.

2.ITpu KoppekTHOM 0(OPMIICHUH BBHITTOJTHEHHOTO 3a/1aHHS.

banu «4» BbICTaBIISIETCS CTYICHTY:

1.IIpu HENMOIHOM MPAaBUIILHOM OTBETE HE Ha BCE NPEJICTABICHHBIEC 3aJaHUsl.

Bann «3» u MmeHee BBICTaBISAETCS CTYAEHTY IPU MUHUMaJIbHOM BBITIOJIHEHHOM 3aJaHUU

3ananus no pasaeny 2

Bapuanrt 1
1. W nest mo3UIMOHUPOBAHUS MAPKH
2. NunuBuayansHocTs Openaa. Llennoctu 6penaa.
3. CBsI3b MEX/1y KOPIIOPATUBHOW M OPEHIMHIOBOM CTpaTerue.
Bapuant 2
1. @dakTopel, KOTOphIE HEOOXOJMMO  YyYUTHIBaTh TpU  pa3pabOTKE  KOHIICMIUU
MO3UIITMOHUPOBAHHSL.
2. Bocmpustue kauectBa. Accormanuu OpeHa.
3. CBsi3b M@X 1y KOPIIOPATUBHOM 1 OPEHIMHTOBOM CTpaTeruei

Coenacno PIIV]] makcumanvuoe Koauuecmeo OANI08 34 GblNOJHeHUe KOHMPOJs 3HaAHuu no 1
pasoeny yuebHou Oucyuniunsl 7 Oaunos.

banu «7» BbICTaBIISIETCS CTYICHTY:

1.IIpu HaMMYMKU NOJHOTO MPaBUIBHOTO MMCHbMEHHOTO OTBETA HA BCE MPEICTABICHHBIC 3a/IaHUS.
2.IIpu KoppeKTHOM 0(OPMIICHUH BBHITIOJIHEHHOTO 33 [aHUsI.

Bana «6» BeIcTaBisieTCS CTYAEHTY:

1.IIpu HEMOIHOM MPAaBUILHOM MHUCHbMEHHOM OTBETE HA BCE MPEACTaBICHHBIE 3aaHMUS.

2.I1pu kKoppeKTHOM 0(OPMIICHUH BBITIOIHEHHOTO 33 [aHUsI.

banu «5» BbICTaBIISIETCS CTYICHTY:
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1.IIpu nogHOM IIpaBUIIBHOM OTBETE HE HA BCE IIPEJCTABIICHHBIE 3a/1aHNU.

2.1Ipu KOppeKTHOM O(HOPMIIEHUH BBHITIOJTHEHHOTO 331aHUsI.

Baan «4» BeICTaBIsAETCS CTYAEHTY:

1.IIpu HENOIHOM IIPABUJILHOM OTBETE HE Ha BCE MPEACTABICHHBIC 3a/IaHUS.

Baan «3» u MeHee BbICTaBIISIETCS CTYACHTY IPU MUHUMAJIbHOM BBINIOJIHEHHOM 3a7a

3ananus mo pasgeay 3

Bapuanr 1

1. VYnpasiieHue yHUKajabHbIM HA0OpOM aTpuOyTOB MapKH.

2. ComecTHbIii OpenauHT(co-branding)

3. OcHoOBHBIE ITYTH MOJKIIOYEHUs OpEeHI-MEHeIKepa K YIpaBJIeHUIO0 OpeHI0M B KOMITAHUU
Bapuanr 2

1. [TapameTpsl U3y4yeHHUs TEKYILIEro UMUKa OpeH a.

2. Crparerust KOpopaTuBHBIX MapoOK

3. JloJDKHOCTHBIE 00513aHHOCTH OpeH - MEHEKepa

2.5. PexoMeHIaM U 110 OLEHUBAHWIO KOHTPOJISI 3HAHUIA
(8b16epume 00UH 6ePHbLIL BAPUAHNT OMEEIN)

Pa3zgea 1. OcHoBbI OpeHaUHTA
Tema 1.2. IlIpeamer, nean, 3agaun kKypca «bpeHauHn

1. TepMuH B MapKeTHHTE, CAMBOJIM3UPYIONIHI BECh KOMIUIEKC HH(pOpMAan
0 KOMITaHUH, MPOJYKTE W YCIyre, — 3TO. ..

. JIOTOTHII

. TOBapHast MapKa (TOBapHbIi 3HAK)

. TOpProBasi Mapka

. OpeHn

. TO3UITMOHUPOBAHHE

BN WN -

2. CoyeTaHue Ha3BaHMS KaKOTO-TMOO TOBapa M ero rpaduueckoro n300paxxeHus,
UCIOJIb3yeMoe JUTsl OoJblIel y3HaBaeMOCTH MOTPeOUTENEeM ToBapa, — 3TO...

1. ToBapHas Mapka (TOBapHBIN 3HAK)

2. ToproBasi Mapka

3. Openn

4. nu3aiin

5. y3HaBaeMOCTb TOPrOBOM MapKu

3. OOBEKT UHTEIEKTYaJIbHOM COOCTBEHHOCTH, aKTHB KOMITAHUH, KOTOPBIH MMO3BOJISET eif
BBIJICIIUTH CBOM ITPOJYKT CPEIN QHAJIOTOB, a TAKXKE SBJISIETCSA CPEICTBOM MOBBIIIECHUS
NpUOBLIBHOCTH KOMIIAHUH, — 3TO. ..

1. 6uzHec-TIaH
. TOBapHasl Mapka (TOBapHbIi 3HaK)

. aBTOPCKOE IIPaBO
. MAPKETUHT
. TOpProBasi Mapka

Nk W

SN

. Uto momoraiot copMynupoBaTh 4 CIEAYIOIIUX BOIIPOCa:


https://pandia.ru/text/category/znak_tovarnij/
https://pandia.ru/text/category/intellektualmznaya_sobstvennostmz/
https://pandia.ru/text/category/avtorskoe_pravo/
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1. lnst xoro? - onpeieNieHre 1eJIeBOM IPyIIbl MOTpeOUuTenel, st KOTOPOu co3maercs
OpaH.

2. 3aueM? - BBITOJIa IOTPEOUTEIISI, KOTOPYIO OH MOJIYYUT B PE3YJIbTATE IPHOOPETECHUS
MMEHHO 3TOro Op3HIa

3. [y kakoii 1enw (U1 KaKoro MCII0JIb30BaHUsA?) HY)KEH HMEHHO 3TOT OpP3H]T

4. TIpoTHUB KaKoro KOHKypeHTa?

1. IloTpeOuTenbCcKuii cripoc

2. TlozunmonupoBanue OpaHIa

3. [lonynsipHOCTH TOProBOW MapKu

4. KauecTBO TOBapHOTO 3HAKA

5. Crpareruto MapKeTHHIa KOMIaHUH

5. [Ipsimoe cpaBHEHME, CpaBHEHHE C YCPETHEHHBIM TOBApOM, CPABHEHHUE C yCTapeBIIeH
MO/IENBIO, CPABHEHUE C LIEI0M TOBAPHOU KaTErOpUEH, HCKYCCTBEHHOE CPABHEHUE, CPABHEHUE C
caMUM COOOM MPUMEHSIFOTCS JUIsl TOTO, YTO OBl MO TYEPKHYTh. ..

1. nonmynsipHOCTH TOProOBOIl MapKu

2. IOMYJSIPHOCTh KOMIIaHUH

3. mpeumyiecTBa OpeHaa

4. crerneHb pacpoCTPAHEHHOCTH MTPOIYKTa

5. MapKeTHUHIOBYIO MOJIUTUKY KOMIAHUU

6. Cxema: aHaTM3 PhIHKA — TOBAp — KOHKYPEHTHI — CETMEHTHPOBAHUE — CPaBHEHUE
(BBITO/IBI, TPEUMYIIIECTBA) HEOOXOIUMA IS . .

1. mo3uIMoHUpOBaHUsI OpeHaa

2. pa3paboTKu au3aifHa JOTOTUTIA

3. CO3J]aHUs TOBAPHOT'O 3HAKa

4. MOMEHTAJILHOTO YBEIHUYEHUS TPUOBLIN

5. BBITO/IbI TOTPEOUTENS, OJTy4yaeMOl B pe3ybTaTe npuoOpeTeHus OpaHaa

7. Tlo3urmmoHUpoBaHue — 3T0...

1. 3aHATHE TTOJIMTUYECKON TO3UIINHU

2. y3HaBa€MOCTb TOPrOBON MapKu

3. KOHTPOJIb Ka4eCTBA TOBAPHOTO 3HAKA

4. cozmanue s OpeHia Takoro KOHTEKCTa, B KOTOPOM CBSI3aHHBIN C HUM BBIOOD OyneT
BOCIIPUHUMATHCS KaK HAUTYYIIAN

5. IPOU3BOJICTBO JYUIIETO TOBapa.

8. OcHOBHas 11€JIb MO3UIIMOHUPOBAHUSA —. ..

1. 3aHATH NOJUTUYECKYIO TO3ULIUIO

2. 1oOUThCS YCTOWYMBOTO MPEACTABICHUS B COZHAHUM MOKYyNarenel o OpeHe Kak o
Jy4IlIEM TOBape Ul KOHKPETHBIX YCIOBUH.

3. MPOU3BECTH Jy4IIUI TOBAP.

4. nOOGUTHCSA JIyUIIUX YCIOBUH JUIsl KOHKPETHBIX MOKYIaTEIeH.

5. pa3MECTUTH TOBAapbl HA MO3ULUAX.

. OyHKIIMOHAIBHOE, COLIMAIBHOE, MEHTAJIBHOE U JYXOBHOE U3MEPEHUS SIBIISIOTCS
OCHOBOH. ..
. 5 3aKOHOB MapKeTHUHTa

. HOTPEOUTENBCKOTO CIIpoca
. CO3/IaHMs TOBApHOTO 3HAKa
. TAaHHBIX U3MEPEHU

. KoHIenuu 4D-0peHauHra.

DN kW — sCo
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10. OcHOBHBIC KaueCTBa, HEOOXOAUMBIE JIJISl YCIICIITHOTO O3UITMOHUPOBAHUS OpeH/Ia,

9TO:...

1.
2.
3.
4.
5.

1.

aKTYaJIbHOCTb, IPOCTOTA, OTJINYHE, TTOCIIEI0BATEILHOCTD, TOCTOSIHCTBO
3araJl0YHOCTh, SKJICKTHYHOCTb, TIEPEMEHUUBOCTD

3alIOMMHAaCMOCTb U HABA3YHUBOCTDb PCKIIAMbI

00BEM PEKIIAMHOTO OFOJKETA

KpeaTHUBHOCTb co3/aresei OpeHaa

Tema 1.2. bpena kak MeT0 H HHCTPYMEHT MAPKETHHIa

B 3aBucumocTy 0T HanpaBlIeHUI MapKETUHIOBOM A€ATEIbHOCTH (TOBApHOE, LIEHOBOE,

cOBITOBOE, CEPBUCHOE HIIU PEKIIAMHOE), Pa3JINYalorT. . .

Dn B W=

2.

. TOBapHI, LIEHBI, COBIT.

. CEPBHC U pEKIIaMy.

. BUJIBI TIO3UIIMOHUPOBAHUS OpeH/Ia.
. TUTIBI OPEHIOB.

. HampaBJieHUsI MAPKETUHTA.

[IponaBaemslii BO BceM MHUpe IIPU COXPAaHEHUHU LETOCTHOCTU U €IMHCTBA OpeH[ (T. €.

IMPUMCEHACTCA OJUHAKOBOC IMMO3UITHUOHUPOBAHUE, OTUH U TOT K€ aCCOPTUMCHT MPOAYKINH,
HCIIOJIB3YIOTCA OAMHAKOBAA KOMMYHUKaIIUA U CUCTEMA paCHPOCTpaHeHI/IFI), Ha3bIBACTCH. ...

1.

W B W

MECTHBIM OpEHIOM.

. TII00aTBbHBIM OpEHIOM.

. TIONMYJISIPHBIM OpPEHIOM.

. TPAHCKOPHOpAIUEH.

. 0OJIBIIUM OpEHIOM.

. PaccmatpuBas yetsipe kitoueBbix Gaktopa: Tun 6penna, OcoOGeHHOCTH TOBapHOU

KaTteropuu, YpoBeHb nputsazanuil, OcCOOEHHOCTH MECTHOM KyJIbTYphl, MAPKETOJIOTH
OIICHUBAIOT. ..

1

hn B~ WIN

SN

1
2
3.
4
5

5.

. IOMYJIIPHOCTH OpeHIa.

. He3aBHCHMOCTh OpeHIa.

. TJI00aIbHOCTH OpeHa.

. MOTPEeOHOCTH OPEeH/Ia B JIOKAJIM3AIIHH.
. YPOBEHb KYyJIbTYpPbI OpeH/a.

. Mactep Opennpl, bpennsl npectuka, Cynepopensl, [ mokanbHbie OpeHAbl OTHOCATCS

. IOKaJIbHBIM OpeHIam.
. ME&XIYHAPOJIHBIM OpeHaaM.

MCCTHBIM 6peH,uaM.

. TpaHCATIIaHTHYCCKUM 6peHI[aM.
. IaHa3naTCKUuM 6peH11aM.

HeOGompine 6IO,Z[)KCTLI Ha pEeKiIaMy, UHTYUTUBHOC IIJIAaHUPOBAHUC PA3SMCIICHU,

PEAKOC NUCTI0JIb30BAHNEC HHCTPYMCHTOB ITPOABUKCHUA SABJIAIOTCA CIa00CTSAMH. . .

1.

DB W N

(2]

JIOKAJIbHBIX OpEHIOB.

. IEPEBEHCKHUX TOBAPHBIX 3HAKOB.

. MECTHBIX (PHIINAJIOB IJI00ATBEHBIX OPEHIOB.
. PETHOHAIILHBIX MapKETOJIOTOB.

. TII00aTbHBIX OPEHJIOB.

. UTO MOXET cCUnTaThCsl MOOEI0M IS JIOKAThbHOU TOPTOBOI MapKH:


https://pandia.ru/text/category/marketingovaya_deyatelmznostmz/
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. COOTBETCTBHUE HOBOMO/IHBIM TEHACHIIUAM PEKIAMBI.

. KOIIMPOBAHHUE MOMYJISPHBIX TOPrOBBIX MAPOK.

. 3aBOEBAHUE BIIOJIHE KOHKPETHOM JI0JIM PBIHKA B CBOEM PErHOHE.
. IOBCEMECTHAs y3HABAE€MOCTb.

. caM (aKT CyIIeCTBOBAHHS TOPrOBOW MapKH.

DN A WN =

. Crpaterus ycrenrHoro Hayajia paboTbl HOBOIo OpeH/1a Ha JIOKaJIbHOM pPhIHKE:
. CtpeMieHne HE BBIIEIATHCS OT KOHKYPEHTOB, OBITH KaK BCe.
. MakcuMasnbHbI€ 3aTpaThl Ha IPOJIBUKEHUE U PEKIIAMY.
. KecTkast KpuTHKa KOHKYPEHTOB.
. CraBKa Ha SMOIIMH, IPKYIO U BBIPA3UTEIIbHYI0 KOMMYHUKALINIO, BBIJIEJIEHUE U3 Psilia
KOHKYPEHTOB C MIOMOILIbIO HEOOBIYHOTO Ha3BaHUS U CTUJIS.
5. [lonHOE KOMMMPOBAaHKE U3BECTHOTO OpEH/Ia.

A WN—

8. TOYHOCTB, EMKOCTB, KPATKOCTh, )KHBOCTh, SMOIIMOHAIILHOCTH U OJIAar03BYYHE — 3TO. ..
1.06mmue TpeboBaHMs K IMEHH OpeHa.

2. HEBBITIOJIHUMBIE YCIOBHUSL.

. O/INHAKOBBIE YePThI B HA3BAHUAX BCEX OPEH/IOB.

. TpeOOBaHUS JIUTEPATYPHI, HE OTHOCSIINECS K UMEHHU OpeHa.

. UE€PTHI TOJIBKO TII00aTBHBIX OPEHIOB.

D B~ W

9. Hpouecc CO3aHus MHAUBUAYAJIBHBIX YEPT, UBMCHCHUA UX JJISI JOCTHXKCHUSA
MaKCUMAaIIbHOU A(PPEKTHBHOCTH, a TAK)KE COCTABIICHHE TUIAHOB aHTHKPU3UCHOTO
yIpaBJIeHUS] OPEHIOM B clTydae HEOOXOMMOCTH Ha3bIBAETCH. . .

. MAPKETUHTOM

. yIpaBJIeHHE OPIHAOM

. AHTHUKPU3UCHBIM YIIPaBJICHUEM
. MeIMaItUIaHuPOBaHHEM

. IPUHITUTIOM OpeHIUHTa

A WN —

10. IIpunnun B OpaHIMHTE, KOTOPBIN 3aKIIIOYAETCSI B TOM, YTO MEPBYIO KOMIIAHHUIO,
3aHSIBILYIO CBOIO MO3UIIMIO B yMax MOTPeOUTENeH, yKe HEBO3MOKHO JIMIIUTh 3TOTO MECTa,
Ha3bIBAETCH. . ..

. IPUHIIMIIOM HEOIPEICTICHHOCTH.
. IPUHIIMIIOM TIEPBEHCTBA.

. TOUKOH HEBO3BpaTa.

. IEPBBIM MIPUHIIUIIOM OpEHAMUHTA.
. IPUHIIMIIOM TO3UIIMOHHOCTH.

DN B W N =

Tema 1.3. OcobennocTu popmupoBanus OPEHI0B HA PA3JINYHBIX THIIAX PHIHKOB.

1. Taxoii cnoraH, kak «He nait ceGe 3aCOXHYTb» SIBIISETCS:

a. CioranoM KOMIIaHWY;

6. CoraHom peKkJIaMHON KaMIaHWUH;

B. Ci1oraHoM, CBSI3aHHBIM C IIPEAJIOKEHNEM OINIPEAEIEHHOIO TOBapa WM yCIyTH;
r. UIMuKeBBIM CIIOTaHOM.

2. Takoii IpUHIUI MOCTPOSHHSI TOBAPHOT'0 3HAaKa, KaK MMPOCTOTA, 03HAYAET, YTO

a. ToBapHBIil 3HaK HE JOJKEH OBITh MEePErpyKEHHBIM;

6. ToBapHbIil 3HaK JOJDKEH Ha cebs oOpalaTh BHUMaHUE, BHI3BIBATH AIMOLIHH;

B. ToBapHbIif 3HaK HE TOJDKEH 3aCTaBJIATh MOTpeduTeNel pacindpoBbIBaTh
UH(pOPMAIIHIO;


https://pandia.ru/text/category/antikrizisnoe_upravlenie/
https://pandia.ru/text/category/antikrizisnoe_upravlenie/
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r. ToBapHBIi 3HAK JOJHKEH IOMOTaTh MOTPEOUTEIIO UACHTU(DUIIUPOBATH TOPTOBYIO
MapKy.

3. Taxko¥ MpUHIMI TOCTPOCHUS TOBAPHOTO 3HAKa, KaK 3aIOMHUHAEMOCTh, 03HAYAET, YTO:

a. ToBapHbIil 3HAaK HE J0JKEH ObITh MIEPErPYKEHHBIM;

0. ToBapHbIi1 3HaK TOJDKEH HA ce0st 0OparaTh BHUMaHUE, BHI3BIBATH SMOIIUY;

B. ToBapHBIif 3HAK HE TOJDKEH 3aCTaBIIATH MOTpeOUTENEH pacm(poBHIBaTH
WH(POPMAIIHIO;

r. ToBapHBIil 3HAK TOJDKEH IOMOTaTh MOTPEOUTENIO HACHTU(DUITUPOBATH TOPTOBYIO
MapKky.

4. Takol NpUHIUI OCTPOEHUS TOBAPHOTO 3HAKA, KAK YNTAEMOCTb, 03HAYAET, YTO

a. ToBapHbIil 3HAaK HE JOJKEH ObITh MEPErpyKEHHBIM;

0. ToBapHbIi1 3HaK TOJDKEH Ha ce0st 0OpalaTh BHUMaHKE, BHI3BIBATH SMOIIUH;

B. ToBapHBIif 3HaK HE JOJDKEH 3aCTaBIIATh NOTpeOuTenel pacundpoBbIBaTh
nH(pOpMaLHIO;

r. ToBapHbIi 3HaK JOHKEH IOMOTaTh MOTPEOUTEN0 HASHTU(DULIMPOBATH TOPTOBYIO
MapKy.

5. Tako¥ MPUHIUIT HOCTPOEHUS TOBAPHOIO 3HAKA, KAK IIPUBJIEKATEIBHOCTh, O3HAYAET,
4TO

a. ToBapHbIil 3HAaK HE JOJKEH ObITh MEPErPyKEHHBIM;

0. ToBapHBIi1 3HaK TOJDKEH Ha ce0s1 oOparaTh BHUMaHUE, BBI3BIBATH SMOIINH;

B. ToBapHBIi 3HAK HE JOJDKEH 3aCTaBJISITh MOTpeOUTenel pacimuppoBhIBaTh
nHpopMaIuio;

r. ToBapHbIil 3HAK JOKEH OMOTaTh MOTPEOUTENIO HACHTU(DUIIUPOBATH TOPTOBYIO
MapKy.

6. ®elicuHr — 370!

a. [Tosika Ha ypoBHE B3TJIs1a TIOKYIIATEIS;

0. EnuHuiia npoaykra, BEIJIOYKEHHAS Ha MOJIKE (PPOHTAIILHO, JIMIIEBOM CTOPOHOM K
MOKYIaTEIIO;

B. OJIHO HAMMEHOBAHUE MTPOIYKIINHU C €€ XapaKTepPUCTUKAMHU B aCCOPTUMEHTHOM II€pECUHE
MIPOU3BOIUTEIIS;

r. CpencTBo MpUBJICUCHUSI BHUMAHUS MOKyMaTeaei K MpOAyKIUU Ha MECTE MPOJaXKH

MIPOTYKIIHH.

7. Co3nanue «(pOoKyCcHOTO IyHKTa» B MepYaHJaii3MHIe O3Ha4YaeT:

a. OCHOBHOI1 TOBap /10JIKEH ObITh pacIlIokKeH Ha (POKYCHOM IyHKTE Mara3uHa - 1o
LIEHTPY CO CMEIIEHUEM HaIIPaBo;

6. OCHOBHO# TOBap OJDKEH OBbITh PACIUIOKEH Ha (POKYCHOM IMYHKTE Mara3uHa - Mo
LEHTPY CO CMEILEHUEM BIIEBO;

B. OCHOBHO# TOBap JOJKEH OBITh PACIUIOKEH HAa (POKYCHOM ITyHKTE MarasuHa - 1o
LEHTPY CO CMELEHUEM BIIEPE];

r. OCHOBHOM TOBap JI0JDKEH OBbITh PAacIlIOKEH Ha (POKYCHOM IyHKTE MarasuHa - ro
LEHTPY CO CMEIEHUEM Ha3al.

8. Jlucnancepsl — 3T0:

a. DTakepKH, TOPKU U KapMaHbl UCIOJIB3YIOTCS AJIs pPa3MEIICHNs PEKIaMHO-I1€4aTHON
HPOAYKUHH;

6. TymOBbI U cnieniMaIbHbIE CTOWKH UCTIONIB3YIOTCS JUIS BHICTABOK, MPE3EHTALUIN U
JEeryCTalum;

B. BricTaBOUYHBIE CTEHBI;
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r. DupMeHHas eMKOCTb JII000ro 00beMa WK MOACTaBKa AJIsl TOBAPOB.

9. Ncnonb30Banue HMEHH OpeHIa JJIsi HOBOTO TOBAapa, TECHO CBSI3AHHOTO C
CYIIECTBYIOIIUM, KOTOPBIH HMEET 001Iee Ha3HAYEHUE U UACHTUYHOCTh, HO IPYTYIO BBITOJY JUIS
OTpeOUTENST HA3BIBACTCS:

a. Pactspkenue Openna;

6. Pacimpenue Openna;

B. ®paHyvaii3uHr;

r. Her npaBuiibHOrO OTBETA.

10. Cucrema KOMMEpPYECKUX OTHOIICHUH, OCHOBaHHAsI Ha TOM, UTO BJjaJeliel] OpeH/ia 3a
OTIPeICTEHHYIO TUIATY TIPEIOCTABIISAET MMPOBEPEHHYIO U YCTICIIHYIO OU3HEC-UIEI0, TTOICPKKY,
o0ydeHue, cHabXKeHHe, pa3BUTHE, MAPKETHHT, PEKIaMy U T.Jl. BCEM KEJAIOIIIM.

a. PacTsbxenue OpeHna;

0. Pacimpenne Openna;

B. ®paHyvaii3uHr;

r. Her npaBuiibHOTO OTBETA.

Paszpnea 2. Ilpouecc pa3padorku OpeHIo0B

Tema 2.1. UuauBuayaibHOCTh OpeHaa. TexHoorum poxaeHus Openaa.
Nma, nu3aiin. YnakoBka

1. IlpoaykroBas (hopma MO3UIIMOHUPOBAHUS O3HAYALT:

a. [lo3unmonupoBanue OpeHia myTeM yKa3zaHus ONpeAeIeHHOTO MeCTa B TOBAPHOM
KaTeropuu;

0. [To3unmonupoBanue OpeHIa KaKk OPUEHTHP Ha OMPEIEICHHBIM CETMEHT MOTPeOUTENCH;

B. [lo3unmonupoBanue OpeHia Ha OCHOBE €ro IIEHHOCTH B CO3HAHUHU MOTpedUTeei;

r. [lo3uninonupoBanure OpeHia, Kak JydlIero mpeicTaBuTels TOBapHOUW KaTeropuu.

. CroBo, rpyIimna cjioB, KOTOPbIe MOTYT OBITh TPOU3HECEHBI — ATO:
. DupMeHHBIHN 3BYK;

. DupmMeHHbIN 3HAK;

. MapouHoe Ha3BaHue;

Croran.

H W oo ® N

. CUMBOJI, pUCYHOK, WJIM OTJIMYUTEIHHBINA [[BET WK 0003HAYEHHUE — ITO:
. DUpMEHHBIN 3BYK;

. OUpPMEHHBIN 3HAK;

. MapouHoe Ha3BaHUE,;

. Crnoran.

0 WOV W

. I'pynna cios, oTpaskaromux HEHHOCTb MapKU — 3TO:
. DUpMEHHBIN 3BYK;

. DUpPMEHHBIN 3HAK;

. MapouHoe Ha3BaHHUE,;

Croras.

H W oe A

5. Croransl, BKJIIOYAIOIINE HAUMEHOBAHUE MTPOJIYKTa, HA3bIBAIOTCS:
a. CBs3aHHBIMU,

0. [IpuBsi3aHHBIMY;

B. CBOOOJHEIMU;

r. Her npaBuibHOrO OTBETA.
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CJIOFaHBI, KOTOPBIC pPUTMHUYCCKU U (I)OHGTI/I‘-IGCKI/I COOTHOCATCA C Ha3BaHUEM,

Ha3bIBArOTCA:

a.
0.

B

TI.

4 W o ®

i B~ e) B - e o]

CBSI3aHHEIMU;
[IpuBsi3anHbIMY;
CB00OOIHBIMH;

Her npaBunsHOrO OTBETA.

. CroraHsl, KOTOpPBIC HE3aBHCHMEBI OT Ha3BaHWsI, HA3bIBAKOTCSI:
. CBs3aHHBIMU;

. [IpuBsi3aHHBIMY;

. CBOOOJHEIMHU;

Her npaBunsHOrO OTBETA.

. Takoi cnoras, kak «/MI3MEHHUM KH3HB K JIy4IIEMY», SIBISETCS:

. CIloraHoM KOMITIaHHHU;

. Coranom pekiaMHOW KaMITaHUU;

. Croranom, CBSI3aHHBIM C NPEIIOKEHUEM OIPEIETICHHOIO TOBapa WM YCIYyTH;
. IMuKeBBIM CITIOTaHOM.

. Takoi cnoran, kak «BeicimymaeMm. 3amutum. HaliieM BBIXOI»SBIISIETCS:

9
a. CroraHoM KOMMaHWH;
0.
B
r

CiioraHoM peKJIaMHOM KaMIIaHHH;

. Croranom, CBSI3aHHBIM C MPEJIOKEHUEM OTPEACTICHHOTO TOBapa Ui YCIyTH;

My KeBEIM CIIOTaHOM.

10. Takoii cioraH, kak «HoBoe nmokosienne BeiOUpaet Pepsi» sBisieTcs:

a

0.
B.
. I/IMI/II[}KCBBIM CJIOTaHOM.

r

B~ B @) U= \S]

4.

7w o

CrnoranomM KOMITaHHUH;
CiioraHoM peKJIaMHOM KaMIIaHUM;
Crnoranom, CBS3aHHBIM C MPEJIOKEHUEM OTIPEICTICHHOTO TOBapa WA YCIYTH;

Tema 2.2. [lo3unnonnpoBanue OpeHga

. bpenp B nepeBojie ¢ TATUHCKOIO O3HAYAECT:
. KIIerMo;

Y3HaBaHUCE;

. 3HaK;

yaaua.

. Ha3Banwue OpeHa 10KHO OBITh:
. JUTAHHBIM;

. CJIOKHBIM;

. IETKO TIPOU3HOCUMBIM;

. OOBIJICHHBIM.

. bpenn u ToBapHbIl 3HaK:

3

a. He cBs3aHBI;
0.
B
r

WaeHTuuHbIC IIOHATHA,

. JIroOoii OpeHs ABISIETCS TOProBOi MapKon

JIroOas ToproBast Mapka sIBJIsieTCs OpeHIOM

[Tpumep nazBanmii «Heckade, HeckBuk, Hectu» oTHOCHUTCSA K:
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a. Ctpareruu oAHOM MapKy;

6. Ctpareruu 0JTHOrO KOpPHS;

B. CTpareruu MHIMBHUIYaTbHBIX MapOK;
r. CTpareruy 30HTU4YHOTO OpeHa.

5. Ucnonp3oBanue komnanuen «Mars» Ha3Banuii Caukepc, bayntu, [lenurpu, Buckac u
T. 7. OTHOCUTCS K

a. Ctpareruu oAHON MapKu;

6. CtpaTeruu 0JIHOrO KOpHS;

B. CTpareruu MHIUBUAYAIBHBIX MapOK;

r. CtpaTeruu 30HTHYHOTO OpeH/Ia.

. [Ipn no3unmonnpoBanuu OpeH1a No3uIMs OpeHa 10JKHaA ObITh OPUEHTHPOBAaHA Ha:
. [TocraBmuka

. [loTrpeburens

. Konkypenra

. l'ocymapctso.

B~ ) I - R

. Pacimpenue 6perna — 310:

. BeIITyCK HOBBIX BUJOB MPOIYKIIMH MO U3BECTHOM TOPrOBOM MapKoOu;
. BeImyck HOBBIX MapOK MPOAYKIIMH OJJTHON KOMIIAHUEH;

. BeIlmyck HOBBIX BHIOB MPOAYKIIMH TI0T PA3HBIMH U3BECTHBIMU,

. Het nmpaBunbHOTO OTBETA.

- @) B RN |

8. LlentpoBas (hopma MO3UITMOHUPOBAHMS O3HAYACT:

a. [lo3unmonupoBanue OpeHia MyTeM yKa3zaHUs ONpPEAEIEHHOTO MECTa B TOBapHOI
KaTeropuu;

0. [lozunmonupoBaHue OpeHIa KaK OPUEHTUD Ha OIPE/IeTICHHbIN CerMEHT NOTPeOUTENeH;

B. [lo3unmonupoBanue OpeHia Ha OCHOBE €ro IIEHHOCTH B CO3HAHUU MOTpeOUTENei;

r. [lo3uninonupoBanue OpeH/ia, Kak JydlIero mpeicTaBuTelNss TOBapHOM KaTeTOpPHH.

9. Muddepenuupopannas popma Mo3uIMOHUPOBAHUS O3HAYAECT:

a. [losunmonupoBanue OpeHia myTeM yKa3zaHus ONpeAesIeHHOTO MeCTa B TOBAPHOM
KaTeropuu;

0. [lozunmonnpoBaHue OpeHIa KaK OPUEHTUD Ha OIPE/ICICHHbIN CErMEHT NOTPeOUTENeH;

B. [lo3unmonupoBanue OpeHia Ha OCHOBE €ro IIEHHOCTH B CO3HAHUHU MOTpedUTeNei;

r. [lo3uninonupoBanue OpeHia, Kak Jy4dlIero mpeicTaBuTelNs TOBApHOU KaTeropuu.

10. ITorpeOuTenbekas popma NOZUIMOHUPOBAHUS O3HAYAET:

a. [losunmonupoBanue OpeHa myTeM yKa3zaHus ONpeAeNIeHHOTO MeCTa B TOBAPHOM
KaTeropuy,

0. [lozunimonupoBaHre OpeHIa KaK OPUEHTHUD Ha OIPe/IeICHHbIN CETMEHT OTPEeOUTENeH;

B. [lo3unmonupoBanue OpeHia Ha OCHOBE €ro IIEHHOCTH B CO3HAHUU MOTpeOUTeNei;

r. [lo3uninonupoBanue OpeHIa, Kak JydlIero mpeicTaBuTelNs TOBApHOUW KaTeropuHu.

Tema 2.3. UneHTUYHOCTH OpeHaa
1. Macrep 6pennbl, bpenast npectmka, CynepOpenabl, [ TokanbHbie OpeHIbI OTHOCATCS

. IOKaJIbHBIM OpeHIam.

. ME&XIYHAPOJIHBIM OpeHaaM.

. MECTHBIM OpeHIaM.

. TPAHCATIAHTUYECKUM OpeHIaM.
. TAHA3UATCKUM OpeHIaMm.

N A W=
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HeGounpime 610/KeThl Ha peKiiaMy, HHTYUTHBHOE TUIAaHUPOBAHHUE PA3MELICHHUS,

PEAKOC UCII0JIb30BAHNEC HHCTPYMCHTOB ITPOABUKCHUSA SABJIAIOTCA cl1abocTsAMH. ..

Dn Pk W =W DN B W=

A LW =D

. JOKaJIbHBIX OPEH/IOB.

. IEPEBEHCKHUX TOBAPHBIX 3HAKOB.

. MECTHBIX (DHITHAIIOB IJI00ATBHBIX OPEHIIOB.
. PETHOHAIBHBIX MapPKETOJIOTOB.

. TIIO0aNIbHBIX OPEH/IOB.

. UTo MOKeT cunTatbcst MOOS0M JIs JTIOKAIBHOU TOProBOM MapKu:
. COOTBETCTBHE HOBOMO/HBIM TCHACHIUSM PEKIaMBbI.

. KOMMPOBAHHE MOIYJISIPHBIX TOPrOBBIX MApOK.

. 3aBOE€BAHUE BIMOJIHE KOHKPETHOM JI0JIM PHIHKA B CBOEM PETHMOHE.

. IOBCEMECTHAs Y3HABAEMOCTb.

. caM (paKT CyIIeCTBOBaHUSI TOPrOBOM MapKH.

. Crpaterus ycrenrHoro Hayajia paboTbl HOBOTO OpeH/1a Ha JIOKaJIbHOM phIHKE:

. CTpemiieHne He BBIICNATHCS OT KOHKYPEHTOB, ObITh KaK BCe.

. MakcuManbHbI€ 3aTpaThl Ha MPOJIBUKEHHUE U PEKIIaMYy.

. KecTtkast KpuTHKa KOHKYPEHTOB.

. CraBKa Ha SMOIIHMH, IPKYIO U BHIPA3UTEIIbHYI0 KOMMYHUKAIIMIO, BBIJCIICHUE U3 pAJa

KOHKYPCHTOB C IIOMOIIBIO HEOOBIYHOTO Ha3BaHMS U CTHIIA.

5.

5.

[TomHOE KOTIMpPOBaHUE N3BECTHOTO OpEeHIA.

To4HOCTB, EMKOCTh, KPATKOCTh, KUBOCTh, IMOIIMOHAJILHOCTH M OJ1aro3By4Yue — 370...

1.00mue TpeboBaHUs K UMEHHU OpeH/a.

2.
. OIMHAKOBBIC YCPTHI B HA3BAHUAX BCEX 6peHz[013.

. Tpe6OBaHI/I5I JIUTEPATYPEI, HC OTHOCAIIHUECA K UMCHHU 6peHI[a.
. 4CPThI TOJIBKO rJI00aIbHBIX 6peH,I[OB.

[, I S ]

6.

HCBBITIOJITHUMBIC YCIIOBUS.

Hpouecc CO3aaHus MHAUWBUAYAJIbHBIX YEPT, UBMCHCHUS UX TJISI JOCTHXKCHUSA

MaKCHMaJILHOM 3(1)(1)6KTI/IBHOCTI/I, a TaKKC COCTaBJICHUE IIJIAHOB aHTUKPHU3HWCHOTI'O
YIIPpAaBJICHUA 6p€H,Z[OM B CJIy4ac H606XO,Z[I/IMOCTI/I Ha3bIBACTCA. ..

1.
. yIIpaBJieHHe OpIHIOM

. @aHTUKPU3UCHBIM YIIPaBICHUEM
. ME€IMaIIaHUPOBAaHUEM

. IPUHITATIOM OpEHIMHTa

DN B~ W

7.

MAapKCTHUHIOM

HpI/IHL[I/IH B 6p3qu/IHre, KOTOpBIﬁ 3aKJII09acTCA B TOM, 4YTO IIEPBYHO KOMITAHUIO,

3aHABIIYIO CBOIO IMO3UIIUIO B YMaX HOTpe6I/ITeJ'IeI71, YK€ HEBO3MOKHO JIMIIUTH 3TOI'O0 MECTa,
Ha3bIBACTCA. ...

DN AW =

wW N — 0o

. IPUHIOUIIOM HCOIIPCACIICHHOCTH.
. IPUHIOUIIOM IIEPBCHCTBA.

. TOUKO HCBO3BpaTa.

. ICPBBIM IPUHIOUIIOM 6peHI[I/IHF a.
. IPUHIOUIIOM MTO3UITUOHHOCTH.

. PactsruBanue 6panna (Brand Extension) o3nauaer ...
. BKCTEHCUBHOE pa3BUTHE OpeH/a.

. YBEJIMYEHHE 3aTPaT Ha MPOJABUKCHUE.

. YBEJIMYEHHE Pa3Mepa JIOTOTHIIA, TOBAPHOTO 3HaKA.


https://pandia.ru/text/category/antikrizisnoe_upravlenie/
https://pandia.ru/text/category/antikrizisnoe_upravlenie/

30

4. mpuMeHeHne OpeH/ia 3a MpeiellaMy TOro TOBApPHOTO Psijia, K KOTOPOMY OH IPHUMEHSIICS
M3HAYaJIbHO.
5. noJIHO€ M3MEHEHUE cMbIciaa OpeHa.

9. N3mepenue u aHATU3 UMHDKA OpEH/Ia, a TAKXKe OIIEHKA €ro KOMMEPYECKOTO
MTOTCHIINAJIA, IO3BOJISIFOIIHNE IOOUTHCS BHICOKOH YIKOHOMUYECKOU dPPEKTUBHOCTH, SIBIISFOTCA. . .
1. cpencTBaMu TaBJICHUS Ha KOHKYPEHTOB.
. aHAJIM30M UMHMJIKA OpeH/a.
. MHCTPYMCHTAMH [Tl pa3BUTHS OpeHa.
. IyCTOM TPAaTOM BPEMEHMU.
. CpeJICTBaMU ay/iuTa OpeHa.

DB W N

10. ConmanbHO—1eMorpaduIecKUMH, IICUXOTpaPHIECKIMH, TOBEICHUECKIMH
KpUTEPUSIMHU TP pa3paboTke OpeH/a Moab3ylTcs sl TOrO, YTOOHI. . .
1. mpoBecTH COLIMOJIOTHUECKUN aHAIIU3.
. CETMEHTHUPOBATh PHIHOK.
. 3aXBaTUTh MUPOBOU PHIHOK.
. 3aXBaTUTh JIOKATbHBINA PHIHOK.
. CTI0JIb30BATh JAHHbBIE KPUTEPHH.

wnm B~ W

11. MenuariaH, U3rOTOBJICHHE PEKJIAMHON MTPOTYKIIUH, Pa3MEIICHUE PEKIaAMHON
MPOJIYKIIMH B KaHAJIAX KOMMYHHUKAITUH, KOMIUIEKCHBIE TIPOTPaMMBI JIOSITLHOCTH TIPUMEHSFOTCS
TUIA. ..

. IPOABM>KCHUS OpeH/Ia.

. TOTO, YTOOBI Pa3MECTUTh peKJIamy.
. OCBOCHUS PEKJIAMHOTO OIOKETa.

. iene MeuaniaHupoBaHusl.

. CO3JJaHMsI TOBAPHOTO 3HAKA.

DN A WN =

Pa3znen 3. Ynpasiienue Openaom

Tema 3.1. KoHnenuusi 1 cTpaTrerum ynpanJjeHusi OpeHaomM
1. IIporpamMMHOe oOecriedeHre, B OTHOIIEHUH KOTOPOTO JIFO00M MOJIb30BaTe b 001a1aeT
«9ETHIPbMS CBOOOIaMKY (3aITyCKaTh, H3y4aTh, PACIPOCTPAHSITh U
yAy4IlaTh MPOTrPaMMY), Ha3bIBACTCS:
a) cB0OOJHOE MPOTrpaMMHOE 0OecIIeueHue;
0) JUIIEH3MOHHOE IIPOrPAMMHOE 00CCIICUCHHE;
B) OTKPBITOE MPOrPaMMHOE 00ECIICUCHHE.

2. B kako#t uHIycTpuu OpeH/I sIBJIETCs KIIIOYEeBBIM (PAKTOpoM ycrexa?
a) TOBapoB;

6) yenyr;
B) pa3BICUCHHI.

3. B pa3BnekaTenbHOM OH3HECE CPOK BOCIIPUSITHS, & 3HAYMT U )KU3HU OpeH/a
HCYHUCIISACTCH ...

a) 5-10 romamu;

0) 5-10 mecsmamu;

B) 3-5 romamu.

4. B kakoe BpeMs B OIICHKY OpEH/Ia CTali 3aKJIaJIbIBAaThCs TAKHE KPUTEPHH, KaK
OTBETCTBCHHOCTb 32 COCTOSTHHE OKPYIKAIOIIeH Cpeibl, MPOU3BOACTBEHHAS] ITHUKA, BOIIPOCHI
0€30I1aCHOCTH U KauecTBa?
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a) B KoHIE XX BeKa;
0) B 1 970-x ronax;
B) B 1 950-x romax.

5. CaMBIMH Ba)KHBIMH aKTHBAaMH KaKOI'O 6pCHI[a CTaHOBATCA TEXHOJIOTHH, CIICLITHMAJIBHBIC
3HaHUs, YHUKAJIbHBIC HOY-Xay?

a) OpeHJa OTHOIICHUH;

0) OpeHma pa3BUTHS;

B) OpeHja mpou3BOJICTBA.

6. IIpou3BOICTBEHHBIN OPEH/I:

a) MPHUBSA3aH K KOHKPETHOMY KIIUCHTY,

0) OpPHEHTHPOBAH HA MMOBCEMECTHBIE TIPOJAXKH;

B) pAacIpOCTPaHEH B OTPAHHMYECHHOM KpPYT'y KIIMEHTOB.

7. COBMECTHOE BBICTYIUIEHUE HECKOIBKMX OPEHIO0B Ha PBIHKE - 3TO...
a) KOo-OpeHJMHT;
0) ny-OpeHauHT;
B) OH-OpEHIUHT.

8. bpenpl, npeacTapsioniue coo0i COCTaBHBIC YaCTH, JIEMEHTHI, ACTAIA IPYTHX
IMPOAYKTOB, ITPOYHO BOIICAUIMX B HAIY TOBCCAHEBHYIO ) XU3HB, - 3TO...

a) YacTUYHBIC OpEH/IBI;

0) MHTpEeIMECHTHBIC OPEHIBI;

B) COCTaBHBIE OpEH/IBI.

9. CaMbIM Ba)XKHBIM aKTUBOM KaKOTO OpeH/ia SBISIOTCS 3HAHUS O MOBEACHUU U
MOTPEOHOCTSAX MOKYIarTesnei?

a) OpeHJa OTHOIICHUI;

0) OpeHma pa3BUTHS;

B) OpeHza Mpou3BOICTBA.

10. KTo mpuHUMAaET pelieHrs B MUpe OPEH/I0B Ha OCHOBE OTHOIIICHUH ?
a) MPOU3BOJIUTEID;

0) Openn;

B) NOTPEOUTEIIb.

11. Ha cKoJIbKO pa3iMYHBIX KATETOPHI BCEera pacrnaaaeTcs IoCTpoeHre OpeHia B
CO3HAHHUH MMOTpeOUTEIICH ?

a) 3;

0) 4,

B) 6.

12. Kakoe usmepenue OpeHsia OUCHIBaeT BOCIIPUHUMAEMYIO IIEHHOCTb MPOAyKTa?
a) (yHKIMOHAJIBHOE;

0) coruaabHOE;

B) MEHTAJILHOE.

13. BHyTpeHHS OlIeHKa, T.€. YTO YEJIOBEK JyMaeT o ceOe caMOM B CBS3U C OPEHIIOM,
oOpa3syer ...

a) (YHKIHMOHAJIBHOE M3MEpeHue OpeHa;

0) comuanpHOE U3MepeHHe OpeHa;

B) MEHTAJIbHOE M3MepeHue OpeHa.
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14. CiioBecHOE BBIpaXKEHHUE TOTO, YTO BOIUJIOLIAET KOMITAHUS WITU TOBAp, - 3TO...
a) OpeHAa-CTPYyKTypa;

0) OpeHO-KOI;

B) moJie OpeHna.

Tema 3.2. CrpaTerndyeckue 3aJa4u ynpapJjeHHusi OpeHI0M

1. Crparerust opraHu3aliu 3T10:

2. JIEATEIIbHOCTh OPraHU3aLMKU B ONIPEACICHHON CTPATErnYeCKOi 30He
X03s511iCTBOBaHUsI (ONpEAEICHHbIM CErMEHT PbIHK;

3. MIPAKTHYECKOE UCII0Ib30BAHUE METOJOJIOTHH CTPATETMYECKOTO YIIPABICHUS;

4. TrE€HEpAJIbHBIN IIJIaH IEUCTBUH, ONPEAEISIIONIUN TPUOPUTETHI CTPATETMYECKUX
3a/1a4, pecypchl U MOCIEI0BATEIBHOCTD IIAT0B MO JOCTHUKEHUIO CTPATETHUECKUX LENIEH;

5. obecrieueHre BHIpaOOTKH NEUCTBU IJIs1 JOCTIKEHUS 1IeJIel OpraHu3aiy 1

CO3JaHUC YIIPABJICHYCCKNX MECXaHU3MOB pCain3allii 3TUX )ICI\/'ICTBI/II\/'I 4epe3 CUCTEMY ILIIaH OB.

2. Ctparerust yrpaBjeHHs IEPCOHAJIOM OpraHU3aliy, IPOU3BOJICTBOM, (PUHAHCAMU U
CTpaTeruu B Ipyrux cdepax IesTeIbHOCTH ITO:

1. (hyHKIIMOHANIbHAS CTpATET s
2. Ou3Hec-cTpaTerus

3. KOpIIOpaTHBHAS CTpaTEeTHs
4. cTparerus

3. 'eHepalibHBIN MIaH ACHCTBUM, ONPENETAIONIUNA TPUOPUTETHI CTPATETUUECKUX 3a]1ay,
pecypcChl U OCIEA0BATENBHOCTS I1aroB IO JOCTHKEHUIO CTPATErHuecKuXx 1eeil — 31o:

1. (hyHKIIMOHATBHAS CTPATETHS
2. Ou3Hec-cTpaTerus

3. KOPIIOpATHBHASL CTPATETHS
4, CTpaTerus

4. Ctparerust opraHd3ally B ONPEACIICHHON CTpaTErn4ecKoi 30HE X035MCTBOBAHUS
(ompeneneHHbI CETMEHT PBIHKA) — ATO:

1. (hyHKIIMOHATIbHAS CTPATET s

2 Ou3HeC-cTpaTerus

3. KOPIIOPATHBHASL CTPATETHUS

4 cTpaTerus

5. Crparerus nojipa3efeHus o MPOU3BOJCTBY OBITOBBIX XOJIOJUIEHUKOB

MHOFOOTpaCHeBOﬁ SHCKTPOTCXHHQGCKOﬁ OopraHusalv — 9TO:

1. (GyHKLIMOHATIBHAS CTPATETUs

2. Ou3Hec-cTpaTerus

3. KOPIIOpaTUBHAs CTPATETHs

4. CTparerus

6. Kak Ha3pIBaeTcst JaHHBIN 3Tall B pa3BUTHUH METOJIOJIOTMU CTPATETHUYECKOTO

YIIPpABJICHUA: «PCAKTUBHAS adalTalus, KOTopas HanOoJiee eCTeCTBEHHA AJIg OpraHru3alnu, HO
TpeGyeT MHOTI'O BpEMCHHU HAa OCO3HAHUC HEN30€KHOCTH I/I3MCHCHI/II71, BBIpa6OTKy HOBOM
CTPATCTUHU U aJallTallhuI0 K HEl CUCTEMBI»

1. JOJITOCPOYHOE IIJIAaHUPOBAHUE

2 VYipaBineHue Ha OCHOBE KOHTPOJIS 38 UCIIOJIHEHUEM

3. VYipasineHue Ha OCHOBE NPEIBUICHUS U3MEHEHUN

4 VYnpaBieHrne Ha OCHOBE THOKHMX SKCTPEHHBIX peIIeHUI



33

1. Kaxk Ha3pIBaeTCs JaHHBIN 3Tall B Pa3BUTHU METOJI0JIOTMU CTPATErNYECKOTO
YIPABJICHUS: «HAYAIU BOZHUKATh HEOKHUIAHHBIE SIBJICHUS U TEMII U3MEHEHUN YCKOPUIICH,
OJTHAKO HE HACTOJBKO, YTOOBI HENb3s1 OBIJIO BOBPEMsI IPELyCMOTPETh OyAyIIe TeHACHIIUN U
ONPEENUTh PEAKIIUIO Ha HUX ITYTEM BbIpAOOTKU COOTBETCTBYH 1€l CTpaTeruu (CTpaTeruueckoe

IJTAHUPOBAHUE)»
1. JI0JITOCPOYHOE TUIAHUPOBAHKE
2 VYnpasieHrne Ha OCHOBE KOHTPOJIS 33 UCIIOJIHEHHEM
3. VYnpaBiieHue Ha OCHOBE NPEABUACHUS U3MEHEHUN
4 VYnpaiieHue Ha OCHOBE TMOKMX SKCTPEHHBIX PELIEHUN

8. Kak nasniBaercsa Z[aHHI:;IfI 9Tall B pa3BUTHU METOJOJIOTMHU CTPATCTUUCCKOI'O
VIPaBICHUS: «CKIIAJBIBACTCS B HACTOSIIIEE BPEMsI, B YCIOBUSX, KOT/Ia MHOTHE BaXKHBIC 33191
BO3HHUKAIOT HACTOJIBKO CTPEMUTEIIBHO, YTO UX HEBO3MOKHO BOBPEMS MPEAYCMOTPETH
(cTpareruyeckoe yrpaBieHHE B peaJbHOM MacIITade BPEMEHH )»

1. JIOJITOCPOYHOE TUIAHUPOBAHKE

2 VYnpaBieHne Ha OCHOBE KOHTPOJIS 33 UCIIOJIHEHHEM

3. VYnpaBiieHrue Ha OCHOBE NMPEABUACHUS U3MEHEHUN

4 VYnpaiieHne Ha OCHOBE TMOKMX SKCTPEHHBIX pPeleHni

©

Ecnu Gynymiee MoxeT ObITh peAcKa3aHo MyTeM SKCTPANOISIUN HCTOPUUECKU
CIIOXKUBIIMXCS TEHJIEHINI pOCTa, TO 3TO:

1. CTpaTEeru4ecKOe IIaHUPOBAHUE

2. CpeIHECPOYHOE IIITAHUPOBAHUE

3. JIOJITOCPOYHOE TIJITAHUPOBAHUE

4, JIPYTO#l OTBET

10.  Ecnm BaxxHOE MECTO OTBOJUTCS aHAIM3Y IEPCIICKTUB OPraHU3aIlNH, 3a]aucii

KOTOPOI'o ABJIACTCA BBIACHCHUC TEX TeH,Z[eHHI/II‘/II, OHaCHOCTefI, BOBMO)KHOCTGI;'I, a TaKXKe
OTACIBHBIX IIpC?;BI)I‘IEH‘/'IHBIX CHTyaHHﬁ, KOTOPBIC CIIOCOOHBI M3MEHHUTD CJI0KUBIIIHECS TCHACHIINU,
TO 9TO.

1. CTpaTeruuecKoe IIaHNPOBAHKE

2. CPEIHECPOYHOE TUIAHUPOBAHUE

3. JOJITOCPOYHOE TIAHUPOBAHHE

4, JIpyrou oTBeT

11. DBOJIIOIMOHHOE PAa3BUTHE U3 CTPATErHYECKOI0O IIAHUPOBAHHMSI, KOTOPOE
COCTABJISIET €T0 CYIIHOCTHYIO OCHOBY, 3TO:

1. CTpaTeruyecKoe IIaHHPOBAHKE

2. CpeIHECPOYHOE TUIAHUPOBAHUE

3. JOJITOCPOYHOE TUTAHUPOBAHHE

4, CTpaTernyeckoe ynpaBlieHHe

KoHTposb 3HaHUH JUCHUIUIMHBI IPOXOIUT B BUJE TECTUPOBAHUSI.

Maxkcumanvroe Konuuecmeo 6ann108 3a KOHMPOb 3HAHUN NOCIE U3YUEHUs YUeOHOU OUCYUNTIUHDL
10 6annos. Koumponvnas paboma npoxooum 8 8ude mecmuposanus.

Baaa «10» craBurcs, eciu ctyaeHt npexacrasui 100% npaBUIIbHBIX OTBETOB;

Bana «8-9» craBurcs, ecinu cryaeHt npeacraBui 80-90% mpaBUIIbHBIX OTBETOB;

Bana «6-7» craBurcs, ecnu ctyaeHT npeacraBui 60-70% npaBUIIbHBIX OTBETOB;

Bana «4-5» craBurcs, ecnu ctyaeHt npeacraBui 40-50% npaBUIIbHBIX OTBETOB;

Bana «2-3» craBurcs, ecnu cryaeHT npeacraBui 20-30% npaBUIIbHBIX OTBETOB
OO0yuarommeMycsi, MPaBUILHO OTBETHBILIEMY Ha BOnpockl MeHee 20% TecT He 3aCUUTHIBACTCS.
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[Ipu mpoBeAeHNHN TECTUPOBAHUSI, CTYICHTY 3alPELIAETCs MOJIb30BATHCA JIOTOJHUTEIBHOMN
JINTEPATYPOH.

BOITPOCHI K 3AUYETY JUCHUIIJIMHBI (MOY JISI)

Pa3gen 1. OcHoBbI OpeHaIHHTa
Tema 1.1 IIpeamer, uesiu, 3aga4u Kypca

1 [IpenMeT AMCIUTIITUHBL

2 CyIHocTh M OCHOBHBIE aCTIeKThI Pa3paO0TKH, IPOJABIKEHHS U YIPABICHHUS
OpeHIoM.

3 B3anmMocBs3b OpeH1a ¢ SKOHOMHUYECKUMH KaTEeropusMu: TIOTPEOHOCTH, CIIPOC U
MPEUI0KEHUE

4 [Tonatniineli anmapat Kypca «bpenauHmy

) CuMBOJIBI TOTPEOICHUS.

6 CeMHOTHYECKHI TPEYroJIbHUK: 03HAYAIOIIEE — 03HAYAEMOE — JICHOTAT.

7 JIeHOTaTHBHOE M KOHHOTATHBHOE 3HAUCHHE MIPEMETA.

8 M3MeHeHWe posiM OpeHJUHra B KOMIIAHHMKM B MapKeTHHIOBBIX KOHIenmusax XXI
B€EKa. BI/ISHCC, MapKeTHHTI U 6peHﬂI/IHF. TpaﬂI/ILU/IOHHaH N COBpeME€HHadaA KOHLEeNnunuu
OpeHAUHTA.

9 CooTHolIeHHe MOHATUH OpeH/], TOProBasi MapKa, TOBapHbIN 3HAK.

Tema 1.2. bpena Kak MeTOA 1 HHCTPYMEHT MapKETHHI A

10 Ponb OpeHnia B coBpeMEeHHOM YKOHOMHUKH OpraHU3aIlHii.

11 CBs13b MEXTY KOPTIOPATUBHON M OPEHIMHTOBOM CTpaTEruei.

12 OTHONICHUE MEXTY IOTPEOUTEIEM B OPEHIOM.

13 dakTOopPHI, OTPENIEIAIONINE Pa3BUTHE OpeH/IA.

14 Crpareruveckue 1eiau opeHya.

15 Ucnonw3oBanne OpeHnma miss WHOOPMHUPOBAHHUS O JPYIHMX CTPATETHYSCKUX
MPUOPHUTETAX KOMITAHUU

16 [lepcniekTHBBI pa3BUTHS OpEHIMHTA.

17 Pa3nuunbie cxeMbl B3aMMOOTHOIIIEHUSI OPEH/I0B OJIHOM KOMITaHUU

18 JloM GpeH/i0B U GpeHUPOBAHHBIH 10M: IPEUMYLIeCTBA U HeJJOCTATKHU Pa3IMYHbIX

MOAXO/0B K 6peH/JUPOBAHHUIO.
Tema 1.3. OcodennocT (popMUpoOBaHHS OPEHIOB HA PA3JIMUYHbIX THIIAX PHIHKAX
19 Hepapxus TOProBbIX MapoK.

20 Kiaccudukanust Mmapok.

21 bpennunr Ha peinke B2B.

22 bpennunr Ha peinke B2C.

23 I'moGanbHBIA OpeHAMHT

24 KopnopaTuBHble 6GpeH/bl, OCOGEHHOCTH UX B3aUMOJENUCTBUS C TOBApPHBIMU
OpeH1aMH.

25 CamocTosITe/IbHblE TOBAapHble 6peH/Ibl U 30HTUYHbIE (ACCOPTUMEHTHBIE) GpEH/IbI.

26 Cy66peHanl: QyHKLUU U 0COOEHHOCTH UX UCI0JIb30BAHUS.

27 BpeHj-TOpro,asi ceTh.

28 PasBuTHe cOOCTBEHHBIX TOBAPHBIX OpEeH/I0B TOProBOM CeTH (4YaCTHBIM MapKH).

Paznean 2. Ilpouecc pazpadorku OpeHI0B
Tema 2.1. UapuBuayaabHocTh Openaa. TexHosiornu poxnenus Openjaa.
Hms, nu3aiid. YnakoBka

29 WunuBuayansHOCTh OpeHia
30 Lennocrtu 6penpa.

31 Bocnpusrue xadecTsa.

32 Acconuanuu OpeHpa.

33 [IpoekTUBHEIEC U TICHXOJIOTMYECKUH METO/IBI pa3paOdoTKH Mojierneii OpeH 10B.
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CrpaTerudeckuii «OpeH ] — MEHEDKMEHTY

MapouHsblii KanuTai, 0a3upYIOIIUACS Ha OTHOIICHUSX KIIMSHTAMU.
Mopnens 1. ApHonbaa

Mopnens IpBuaa A.Aakep

Mogenb HHTETPUPOBAHHOTO OpeHmuHra (Tpancdopmanusi KOMIaHWUM B OpeHx —
OpPHEHTHPOBAHHYIO)

Tema 2.2. Ilo3uniuonnpoBanue opeHjaa

[IpuHIUIIBI YHUKAIBHOTO TOPTOBOTO MPEIOKEHUS.
Wnest mo3unmoHupoBaHUsS MAPKH.
Bupl no3unmonupoBaHusl.
Cxema no3uIHMOHUPOBAHUS.
KauectBa HEOOX0IMMBIE /IS YCTIEITHOTO TIO3UITHOHHUPOBAHMSIL.
Konmnenms no3unoHupoBaHusl.
®DakTOpBl, KOTOPHIE HEOOXOUMO YUHUTHIBATH MPHU pPa3pabOTKe KOHIIETIIUU
TTO3UITMOHUPOBAHUS.

Tema 2.3. UneHTUYHOCTH OpeHaa
Crparernveckoe 3HaueHUE OpEHINHTA.
CBs13b MEX 1y KOPIOPATUBHOM U OpEHAMHIOBON CTpaTeruei.
Crparernyeckue 1eau OpeHAUHra KOpIopatui.
VYkperieHne OTHOMEHUHA MKy OpEHIOM U TTOTPEOUTEIEeM.
KomnionenTs! kauecTBa OpeHia
VYrpaBineHne yHUKaITbHBIM HAOOPOM aTpuOyTOB MapKH.
[TapameTpsl U3ydeHUs TEKYILIEr0 UMUKa OpeH/a.
CosmecTHbIi OperauHr(co-branding)
Crparerust KOpnopaTUBHBIX MapoOK
Crparerus MyapTUMApPOK
KonTposb mapku
Aynmut OpeHma

Pa3znen 3. Ynpasiienue Openaom

Tema 3.1. . Konuenuusi 4 cTpareruu ynpapJjieHusi OpeHaom
Tennenmuu OpeHaunara XX1 Beka.YClIOBUS U OCOOCHHOCTH Pa3BUTHs OpEHIWHTA
B Poccun.
NuauBuayanbHOCTh OpeHa U ee XapaKTePUCTHKHU.
[IpoGnema 3amuThl OT MOAACIOK U UMUTALIMI OPEHIOB.
®opmupoBanue OpeHzna B TOpromie. B3anMMOCBA3b TOBapHBIX U TOPrOBBIX
OpeHI0B
bpena-menemxkMenT kak criennduueckas GyHKIMS COBPEMEHHOTO YIpPaBICHUS.
Opranuzanuonabie GOpMbl OpeHI-MEHEKMEHTA.
Ponp OpeHn-meHemkepa B OpraHU3aliuu YIpaBlIeHUs OpEeHIOM.
Tema 3.2. CTparerudeckue 3a1a4u ynpapjaeHus OpeHI0M

Aynut 6peHsia u OpeHI-TPEKUHT.
HNurterpupoBaHHbie MapKETUHTOBbIE KOMMYHHKalUH u KOHIICTIIHS
WHTETPUPOBAHHBIX OpeHA-KOMMYHHUKAIUH.

DTarnsl U NPUHIUIEL Pa3pabOTKU HHTETPUPOBAHHBIX OPEHA-KOMMYHHKALIUH.
I'moGanu3anus OpeHI0B: COBPEMEHHOE COCTOSIHUE M MTEPCIICKTUBBI.

Llens OpeHa-MEeHEKMEHTA.

OCHOBHBIC IyTH TOJAKIIOUCHHS OpEHI-MEHEeIKepa K YIPaBICHHIO OpEHIOM B
KOMITaHUH

JloIDKHOCTHBIE 00513aHHOCTH OpEHI- MEHeKepa

OcoGeHHOCTH CO3/1aHusI OpEeHA-TTHIEPOB.



