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5. @opMbl aTTeCTalluU, TUIOBBIE OLIEHOYHBIE MaTepuajbl JJs TEKYIIeTro
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/. Meronuueckure MaTepuaibl 0 OCBOCHUIO TUCIUILTUHBI

8. VYyeOnas JIuTeparypa u pecypcbl nH(OPMAIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOM ceTu « HTepHEeT»

9. MarepuanbHo-TexHuueckass 0a3a, HHPOPMALMOHHBIE TEXHOJIOTHUH,
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Huctumunaa b1.0.01.02./19.05.01 OcHOBbI OM3HEC-TMHTBUCTUKU U TEOPHUS
MeperoBopoB odecrneunBaeT (HopMUpOBaHHE Yy OOYYAIOUIUXCS — CIETYIONIUX

1.

Ilepeyenb NiIAHNPYEeMBIX Pe3yJIbTATOB 00yUYeHUs 110
AUCHHUIIMHE, COOTHECEHHBIX € VIAHMPYEMBbIMH Pe3yJIbTATAMHU OCBOCHUS
o0pa3oBaTeIbHOM IPOrPaAMMBbI

YHUBEPCAJIBbHBIX KOMIIETCHIIUI:

s13pIKe Poccuiickoit
Denepanyu u
MHOCTpaHHOM(BIX)
s13bIKe(ax)

CTUIIEL OOIIEHUS K
CUTYaIHsIM TIpO-

(beccuoHabHOTO
B3aUMOJICHCTBHUS

OT®/ | Kon HaumeHnoBanue Kon HaunmeHnoBanu O6pa3oBa

T® u |kommere | Komnerenuuu | HHIMKATOPAa | e ynaukaTopa TeJILHBIN

PEKBH | HUMH MOCTHRCHUA JOCTH KEHHUS pe3yabTar

3UTHI KOMITeTEHI] KOMIEeTeH Ui

HC 7071
YK-4 Criocoben YK 4.1 Beioupaer ctiuns (VK 4.1. 3-2

OCYIIECTBIIST 0OIIeHNS Ha 3HaeT: cielpuKy
IIEJIOB YO rOCYZAapCTBEHHOM  [yCTHOH M ITMCbMEHHOMN
KOMMYHUKALUIO B s13p1KE PO B OHM3HEC-KOMM YHUKAIIWU:
[YCTHOM U BaBUCHUMOCTH OT pa3IM4YMs B IOCTPOEHUH
[MICbMEHHOU LIeJIel U YCIIOBUM  [MOHOJIOTa U JUAJIOra,
(bopmax Ha MapTHEPCTBA, KpUTEpHH BBIOOpa
rocyIapCTBEHHOM ANanTHPYET peub,  [I3BIKOBBIX CPEICTB B

3aBUCUMOCTH OT LICJIH,
TOHAJILHOCTH OOILLICHUS K
YCIIOBUH 1€710BOTO
[apTHEPCTBA.

VK-4.1. V-2

'YMmeet: onpenenirsb
YMECTHOCTB CTHJIS VIS
KOHKpETHOH paboueit
CHTYalluH, aJallTHPOBATh
peub K OM3HEeC-3a1a4uam,
MCIIONIB30BATh
KOPPEKTHBIE peUueBbIe
KJIMILE B PA3JINYHBIX
podeccroHaNbHBIX
KOHTEKCTaX, BEIOMPATh
ONTHMAJIBHYIO CTPATETHIO
0OIIEHHUS Jepes
KOPPEKTHPOBKY
COOCTBEHHOT'O PEUEBOT0
MOBEACHNS M CTUIIS HA
rOCyJapCTBEHHOM SI3BIKE
PO.




YK-4.2. Benér nemoByro VK 4.2. 3-2
MEeperncKy Ha 3HaeT: 0COOCHHOCTH
TOCY/apCTBEHHOM  [MMCHMEHHOHN OM3Hec-
si3pIKe PD ¢ KOMMYyHHKalliW Ha
[ydeToM TOCY/IapCTBEHHOM SI3BIKE
ocoOeHHOCTEH P®; oCHOBHBIE JKaHPHI U
CTUJINCTAKA BU/IbI TIEPETTUCKH C
o(huIMaNbHBIX U Ou3Hec-TIapTHEpaMI;
HEO(QHIINATIbHBIX  |[CTHJIMCTHYECKHE
rIceM 0COOEHHOCTH
O(pHUITHATEHBIX |
HEO(PHIINATIBHBIX ITHCEM;
TpeOOBaHUS K
o opMIIeHHIO U
CTPYKTYpE JEIOBBIX
[CeM; MpaBUIla PEUeBOro
PTHKETa B TIHCHMEHHOM
KOMM YHUKAIIHH.
VK 4.1 V-2
YMeeT: BECTU JIEIOBYIO
[epernucKy Ha
rOCYIapCTBEHHOM SI3bIKE
P®.
YK-4.3. Vcrionb3yer VK 43. 3-1
Imrasor st 3HaeT: npUEMBI
COTPYAHHUYECTBA B l'[y6J'lI/I‘{HI)IX
COIMaJIbHON U BBICTYIUICHUM U JUajiora
npoeCCHOHANILHO  |c OM3Hec-TIapTHEPaAMH Ha
i cepax, CTPOUT  [FOCYAAPCTBEHHOM SI3BIKE
MyOJTNIHbIC PO ¢ yuerom cneuduku
BBICTYIIJICHUS HA  [AyZUTOPUM U LU
rOCyZapCTBEHHOM |[KOMMYHHKAIIHH, CIIOCOOBI
s13pIKE PO ¢ apIyMEHTalliu CBOCH
[y4eToM TOYKH 3PEHUS IIPU 3TUX
crieruduku (hopmax BeneHus
QyIUTOPUH U IIENH  |1EJI0BOM KOMMYHUKAIINH.
KOMM yHUKALIU]
VK 4.3. V-2
'YMeeT: BECTH IHAJIOT U
BBICTYNATh ITyOJINYHO Ha
TOCYIapPCTBEHHOM SI3BIKE
P® c yauerom criermuduxu
QyIUTOPUH U TN
KOMM YHUKAIIIH,
ApPTryMEHTHPOBATh CBOIO
TOYKY 3PEHHS IIPH 3THX
(hopmax BeneHus
IEIIOBOM KOMMYHUKALIMH.
YK-5 CriocobeH YK-5.3. BeicTpanBaet VK53 3-1
BOCTIDHHUMATh menoBoe o0mieHre  |[3HAaeT: OCHOBHBIE
MEXKYIbTYpHOE Ha MPUHINIIAX MPUHIAIIBI OM3HEC-
pazHOOOpas3ue TOJICPAHTHOCTA M |0OIIIEHUSI;, HOPMBI
oOmiecTBa B PTHYECKMX HOpMaxX [PEYEBOTO ITHKETa U
COLIMAITEHO- MpodeccroHaTbHOM
MCTOPHYECKOM, STHKH; OCOOEHHOCTH
BTUIECKOM U TOJIEPAHTHOTO
(bunocodcrom KOMMYHUKATHBHOT O
KOHTEKCTax [OBE/ICHNS B
npoeccroHaTbHOM

Cpeac; MpaBuja




KOPPEKTHOTO PEYEBOT0
B3aHMOJCHCTBHS C
[IpeICTaBUTEISIMHU
[PA3JIMYHBIX COLIMATBHBIX
1 KYJIbTYPHBIX TPYIIIL.

VK53. V-3

'YMeeT: BHICTpanBaTh
Or3HEC-00IIEeHHE B
COOTBETCTBHH C HOPMaMH
MpoQecCroHaATBHOM
TUKU U PEYEBOTO
HTHUKETA; COOMIOIATh
[IPUHITATIBI
TOJIEPAHTHOCTH B
nporecce

KOMM YHHKAITHH;
BHIOHPATh KOPPEKTHBIE
SI3BIKOBBIE CPEJICTBA B
pa3InYHBIX
KOMMyHI/IKaTI/IBHI)IX
CI/ITyaLH/IHX;

[0/ IEPIKUBATD
KOHCTPYKTHBHOE
B3aMMOJECIICTBHE B
podeCcCHOHATBHOM
cpere.




2. O0beM W MeCcTO AMCHUILVIMHBI B CTPYKType 00pa30BaTeIbLHOM
NMPOorpaMmblI

OO61mmii 06beM TUCHIUILITUHBI:

2,00 3.e., 72 ak. 4aca

KonraktHass paboTta oOyyarolmuxcsi ¢ IpernojaBareieM MO BHAAM YYEOHBIX
3ansaTHil: 40 ak. yacoB Ha KOHTaKTHYIO paboTy Cc mpenojaBaTeneM, U3 Hux 18 ak.
yacoB Ha Jekuuu u 18 ak. yacoB Ha mpakTUYeCKue 3aHsATHsA. 32 aK. 4yaca Ha
CaMOCTOATEIbHYIO Pa00Ty 00yUaroIuXxcsl.

b1.0.01.02./12.05.01 OcHOBBI OU3HEC-TUHTBUCTUKU U TEOPUsI MEPETOBOPOB
peanuzyercs B 5-M ceMecTpe 3-To Kypca Ioclie ¢ U3y4eHHs AUCIUIUINH:

- Pycckuil A3bIK U KyJbTypa peyu.

- OCHOBBI MapKETHUHTA.



3. Cooepotcanue u cmpykmypa OUcyunIuHbl

3.1. CtpykTypa JUCUUILIUHEI

Ounas popma 00yuenus

Ne n/m Haume O0beM TUCHUIIMHBI, dopma
HOBaHHUeE aK.qyac TEKYIIETO
TeM U BCE KonTakTHasi paGora o0yuyaromuxcs CamocrosTeabHast KOHTPOJISL
(nn) ro C npenojaBaresieM M0 BUAAM Y4eOHbIX 3aHATHH padora YCIIEBAEMOCTH,
pasieJioB Ilepuon TeopeTnyeckoro odyueHus Ilepuon IIPOMEKYTOYHON
MPOMEKYTOYHOM aTrecTaluu
arTecTaumu
(ceccus)
3ausaTus 3ansaTus UK KC| K9 |Karr |[Kout | CPxp | CP3x | CP
JIEKIIHOHHO CEMHHAPCKOr P IK p 01
ro THNA 0 THIA
JI BJI JIP 113
Paznen 1. buzHec-TMHIBUCTHKA KaK MEXAUCLUIUIMHAPHOE HAYYHOE HAIIPABJICHUE
Tema 1.1. busnec- 7 2 0 0 2 0 0 0 0 0 0 3 [KoHTpONBHBIE BOIPOCEHL,
VIMHI'BHCTHKA KaK] [TECTUPOBAHHUE,
HayKa KOHTPOJIBHOE 33JTaHUE
Tema 1.2.KopniopatusHast 7 2 0 0 2 0 0 0 0 0 0 3 [KoHTpobHBIE BOIPOCHI,
IKOMM YHUKAIIWS. [TECTUPOBAHHUE,
Co3manne KOHTPOJIBHOE 3aJIJaHuE
BepOaIBLHOTO
KOPIIOPaTUBHOIO
MMHAIKA
Tema 1.3.CoBpeMeHHbIC 7 2 0 0 2 0 0 0 0 0 0 3 [KoHTpobHBIE BOIPOCHI,
On3HEC-Meaua TECTHPOBAHHE,
IKOHTPOJIbHOC 3aJIaHHC




Tema 1.4.Jluarsonparmat 7 2 2 0 0 0 3 [KoHTponbHBIE BOIIPOCHI,
nKa B OM3HECE U TECTHPOBAHHE,
Ou3Hec- KOHTPOJILHOE 3a1aHUE ,
HUTOpHKA ITOKJIa, 1B
Pasnen 2. OCHOBBI TeOpUU NEPETOBOPOB
Tema 2.1. [[TeperoBopsl kak 8 2 2 0 0 0 4  KoHTpoibHBIE BOIPOCHI,
Ou3HEec-Tpolecce TECTHPOBAHHE,
KOHTPOJILHOE 3a/1aHue
Tema 2.2.[ToaroroBka x 8 2 2 0 0 0 4  KoHTpoOibHBIE BOIPOCHI,
reperoBopam TECTHPOBAHHUE,
KOHTPOJILHOE 3a/1aHUe
Tema  [Benmenwue 8 2 2 0 0 0 4  KoHTpoibHBIE BOIPOCHI,
2.3. [eperoBopoB TECTUPOBAaHHUE,
KOHTPOJIbHOE 3a/1aHue
Tema  |OcHOBHEBIE 8 2 2 0 0 0 4  KoHTpoOibHBIE BOIPOCHI,
2.4. TEXHUKH TECTUPOBAHUE,
BEICHUS KOHTPOJILHOE 3a/1aHue
[eperoBopoB
Tema  (Ctpareruu 8 2 2 0 0 0 4  KoHTpoOsbHBIE BOIIPOCHI,
2.5. MaHUITYJIATHBHOT TECTUPOBAHHUE,
o KOHTPOJILHOE 3a/1aHHe,
BO3JIENICTBUS B ITOKJIa bl
xoze
[eperoBOpHOTo
mporecca
[TpomexyTouHast 4 0 0 0 0 0 0 3auér
aTTeCTAIM
Hroro 72 18 18 0 0 0 32

HC?ZOJlb3y€M ble COKpawerust.

JI — nexumm - 3aHATHA, TpeXycMaTPUBAIOIINE MIPEUMYIICCTBEHHYIO Tepenady yueOHoi mH(opManuu oOydJaromuMcs MeAarorndeCKIMA paOOTHUKAMU OpTaHW3aluu U (WIIN)
JHULAMH, TPUBJIEKaeMBIMH OpTaHHU3AIMeN K pean3aiy 00pa3oBaTeNbHBIX IPOrpaMM Ha WHBIX YCIIOBHSIX, ).

BJI — Buneo nexuun.
JIP — maGopatopHbie pabOTHL

[13 — mpakTHdeckue 3aHATH (32 HCKITIOUCHIEM JIa00OpPaTOPHBIX PadoT).

UK — nHauBUAyasibHbIE KOHCYJIBTALUHU.
KCP — koHTpOIIb CaMOCTOSTENBEHON paboTHI
KD — koHCYynbTanmm nepes 3K3aMeHoM




KarTok — koHTakTHast padoTa Ha aTTECTALUIO B IIEPHOJT IK3aMEHAIIMOHHBIX CECCHH

KonTpons - koHTakTHas paboTa Ha aTTECTAIMIO B EPHOJ] SK3aMEHAIIMOHHBIX CECCHH JUTSI 3209HON GopMBI 00yUIeHNS
CPxp — camocTosiTesbHAs paboTa Ha IMOJATr0TOBKY KYpCOBOM paboThl/ KypCOBOTO IIPOEKTA.

CPak — camocTosiTeNbHas padoTa Ha OATOTOBKY K DK3aMEHY.

CP — camocrosiTenbHast paboTa B CEMECTpE Ha MOJATrOTOBKY K y4EOHBIM 3aHSITHSIM.



3.2. ConepxaHue TUCHUILTAHBI

Pasgen 1. Bu3Hec-JIMHIBHCTHKA KaK MeEKIMCUMINIMHAPDHOE Hay4HOE
HanpasBJleHUe

Tema 1.1. buznec-muHrBucTuKka kak Hayka. YK-4.1, YK-5.3.

busHec-IMHIBUCTHKA Kak MEXIUCHMIUIMHAPHOE HAMpaBIE€HUE Ha CThIKE
JUHTBUCTUKM, MEHEI)KMEHTa M MAapKeTUHIa, U3ydalollee 3aKOHOMEPHOCTH
WCIIOJIB30BaHUs si3bIKa B KOMMepdeckod cpeae. Ompenenstorcss oObeKT (Ie10BOM
JUCKYpC), TpeaMeT (JMHTBONpAarMaTUYeCKUEe MEXaHU3Mbl JOCTUXKEHUs Ou3Hec-
nene) W MeToAbl  HUccieloBaHusA — (MHTEHT-aHalIM3,  KOHTEHT-aHau3,
JUHTBOAKCIEPTH3a). AHAIU3UPYIOTCS KIIOYEBBIE pa3fesibl HAYKH: KOPHOpaTUBHAS
KOMMYHUKAIUS, JTOKyMEHTHAasi JIMHTBHCTHWKA, HEWMHUHT, KOMNUPAUTHHT W JIp.
[IpuknaaHoW XxapakTep OM3HEC-TMHTBUCTHKM KAaK HAyKH, PElIarolledl KOHKpPETHBIE
3a/1layu: NoBbIIEeHNE YP(HEKTUBHOCTH JI€TOBOTO MUCHbMEHHOIO U YCTHOTO OOIICHMS,
yIpaBJIeHHEe KOMMYHUKATUBHBIMUA PHCKaMH, ONTHMH3AINS BHYTPSHHUX U BHEITHUX
KOMMYHUKaluii komnaHuu. OtTiauure OW3HEC-IMHIBUCTUKU OT TPAJUIIMOHHOM
CTWJIUCTUKHU JIeTIOBOM peur U €€ poiau B (POPMUPOBAHUU KOMMYHHKATHBHOIO
Karnurajga OpraHu3aluu.

Tema 1.2. KopnopatuBHass komMMmyHukauus. Co3gaHue BepOaJIbLHOIO
kopnopaTuBHoro umuka. YK-4.1, YK-4.2, YK-5.3.

KopropatnBHass KOMMyHHKAIMsI KaKk CHCTEMa IIeJICHANPABICHHBIX PEUEBBIX
B3aWMOJICUCTBUI BHYTPW OpPTaHM3AIMM M C BHEIIHEH Cpeloi, 00ecIeuynBaroNInX
peammzanuio  OW3HEC-CTpaTernd. BHIbBI ~ KOMMyHHKAaluu  (BepTHUKajbHad,
TOPHU30HTATbHAS, BHEIIHSSI, BHYTPSHHSIS ), KAHAIBI TIepe1ad HHPOPMAIIH U Oapbephl
s pexrnBHOCTH. OCHOBHOM aKIIEHT CJIeJlaH Ha BepOalbHOM HMMMJIKE KOMIIAHUU —
COBOKYITHOCTH YCTOMYMBBIX S3BIKOBBIX M CTUJIMCTHYCCKUX XapaKTEPUCTHK (CIOTaHbl,
IPUHITMIIBI HOMHHAIWMK), (GOPMHUPYIOIKUX y3HaBaeMbIii 00pa3 OpeHla B CO3HAHUU
aynutopun. MTHCTpYMEHTBI CO3/IaHus U MOAEPKaHUs BEpOATHHOTO HMHJIXKA: MU CCHSI
U IICHHOCTH, MCTOPHUH, JIETCH/Jbl KOMIAHUHU, KOPIOPATUBHBIA CTHJIb JOKYMEHTOB,
CKPUITHI JJIsl COTPYTHUKOB.

Tema 1.3. CoBpemennbie 0u3nec-menua. YK-4.1, YK-5.3.

busnec-menna Kak  CHEIMAIM3UPOBAHHBIM CErMEHT Menuanasmmadra,
OPUEHTUPOBAHHBIM Ha TPODECCHOHATBHYIO ayAUTOPUI0O H  KOPIOPATHUBHBIX
notpebuteneir.  JKaHpOBO-CTHIIMCTUYECKHE  OCOOCHHOCTH  JIEJIOBOW  MPECCHI
(aHamUTHYECKHUE CTaThH, 0030pPHI PHIHKOB, MHTEPBBIO C TOM-MEHEKEPaMH, KOJIOHKH
AKCHEPTOB), MIPUHIIUIIBI ojavyun uHpopManuu (pakTOMOrMYHOCTB,
apryMEHTHPOBAHHOCTh, OaJlaHC aHAIMTHUKU W OTIEPATUBHOCTH), a TAKXKE SI3BIKOBBIE
CpeACTBa CO3JaHUsl JOBEPUTEIILHOTO TOHA OOIIEHUS C JEJIOBOW ayIUTOpPHUEH.
Tpanchopmanus OuzHec-Meaua Mo BIUSHUEM IU(POBBIX MIaTGopM: mepexoa OT
MEYaTHbIX M3JaHUM K MYJIbTUMEAUNUHBIM ¢dopmaTaM, OCOOCHHOCTH aJamnTaluu
JIEJIOBOTO KOHTEHTA MJi Pa3HbIX KAaHAJIOB, POJIb KOPHIOPATHUBHBIX Meaua (0yoru
KOMIIaHUM, HOBOCTHBIE PACCHUIKH, HHTPAHET-MIOPTANIbI) B (POPMUPOBAHUU Py TAILIUU
Y BHYTPEHHETO MH()OPMALIMOHHOTO MOJISI.



Tema 1.4. JIunrponparmMaTuka B OusHece u Ou3Hec-puropuka. YK-4.1,
YK-4.3, YK-5.3.

JIuHrBomparmMaTika Kak MHCTPYMEHT aHaju3a U KOHCTPYHUPOBAHUS IEIOBOMH
KOMMYHUKAIIMY, OPUEHTUPOBAHHON HA JTOCTUKEHHE KOHKPETHOTO MEPIOKYTUBHOIO
s dexra (cnenka, coriacue, U3MEHEHUE pelieHus: naptHépa). KiroueBble mOHATHS:
peUYeBOM aKT, WIJIOKYTHBHAs CHJIa, KoolepaTuBHbIM npuHuun II. ['paiica, peueBsie
CTpaTe€ruy U TAKTHUKU B Mpe3eHTauusXx. VMrmmunutHsle cmbicie (MPecynno3ulIiHm,
HaMEKHM, KOCBEHHBIE pEUYEBbIE aKThl) KaK HWHCTPYMEHT YMpaBIE€HUS MHEHHUEM
cobecenHuka 0e3 NpAMOro JaBieHUs. bBu3Hec-puTOpuMKa Kak MPHUKIAJHOE
NPOJOJIKEHUE JMHTBONPArMaTUKA — CHCTEMa TEXHHUK MOCTPOEHUS YOexIarolen
peun B KomMmepueckoit cpene. Kiaccuueckue puroprueckie KaHOHbI IPUMEHUTETBHO
K OW3HEC-KOHTEKCTY: CTPYKTypa TMpoJaroliedl Mpe3eHTalll, apryMeHTalus B
YCIIOBUSX BO3PAKEHUH, TEXHUKH PEYEBOT0 BO3JICHCTBHUS.

Paszpnen 2. OcHOBBI TEOPHUH NEPErOBOPOB

Tema 2.1. IleperoBopsl kak 6uzHec-nponecc. YK-4.1, YK-4.3, YK-5.3.

[leperoBopsl Kak IHMKIAYECKUH OW3HEC-TIPOIECC, HWHTETPUPOBAHHBIA B
ONEpAIMOHHYID W  CTPATeTHYECKYI0  JIeATENhHOCTh  KoMmaHuu.  OOmias
XapaKTepHCTHKAa  JTalloB  MpoIecca:  TOJATOTOBKH,  BEACHHS,  (PUKCAIUH
JIOTOBOPEHHOCTEW M TOCTKOMMYHHKAaTHBHOTO aHaiu3a. MOAENH MeperoBOpOB.
Tunonorus u ¢pynkmu neperoBopos. Kputepun 3¢ (hekTHBHOCTH MEPETOBOPOB Kak
mpolecca: COOTHOIIEHHE 3aTPaueHHOT0 BPEMEHHU U JOCTUTHYTHIX JOTOBOPEHHOCTEH,
MHHHUMU3AIUS KOMMYHUKATUBHBIX MTOTEPh, TpaHC(HOpMAIHs EPErOBOPHOTO OIbITA B
KOPIIOPATUBHOE 3HAHUE.

Tema 2.2. IlonroroBka k neperosopam. YK-4.1, YK-4.3, YK-5.3.

[TogroroBka K IeperoBopaM Kak KPUTHYECKHM »Tam OW3HEC-MpoIecca,
onpenensronui 10 80% ycnexa koMMyHUKaIud. OCHOBHBIE OJIOKH TIOJTOTOBKH:
cOOp M JUHTBHUCTUYECKUHN aHaIu3 MHQPOPMAIMU O KOHTpareHTe (peueBOW MOPTpPET
ONIIOHEHTA, €r0 apryMEHTATUBHBIA CTHIJIb, KOPIIOPATUBHBIN JIEKCUKOH ), OIIpE/ICIICHUE
IIEJIEBBIX YCTAaHOBOK (JTydIliasi albTepHATHBA OOCYKJ1aeMOMY COTJIAIICHHIO, XY IIIast
aJpTepHAaTHBA,  TOYKAa  BBIXOJIA). Co3nande  MHCBMEHHBIX  MaTepHaJiOB
MOJTOTOBUTENIPHOTO JTala: MEpPeroBopHas KOHIEMIIUSA, MaTpulla apryMeHTOB U
BO3PAXEHUM C SA3BIKOBBIMH MOJYJSAMH OTBETOB, YEK-TUCT KOMMYHHKATHBHBIX
puckoB. [IpopaboTka clieHapueB: MOJICIIUPOBAHUE BEPOSATHBIX PETUIMK OMIOHEHTA U
MOJrOTOBKA KOHTPAPTYMEHTOB.

Tema 2.3. Benenue neperopopon. YK-4.1, YK-4.3, YK-5.3.

Otanbl BEACHUS [EPErOBOPOB: OTKPBHITHE (YCTAHOBICHHE pANIopTa,
dbopMynHpOBKa TOBECTKH, MPOIEAYPHBIC TOTOBOPEHHOCTH), TMO3HIITMOHUPOBAHUE
(mpe3eHTanusi CBOEW MO3UIMHU), TOPT WU apryMEeHTalus, BBIXOJ Ha COTJIAllICHHUE
(bopmynupoBKa B3aUMOBBITOJHBIX (HOPMYIUPOBOK, (HUKCALMS MTPOMEXYTOUHBIX
utoroB). Pabota ¢ BO3paxkeHHSIMU M KOH(MJIMKTHBIMH PEIUIMKAMU B PEaIbHOM
BPEMEHU: pa3rpaHUYCHUE IECTPYKTUBHON KPUTHKU U COAECPKATEIILHOTO HECOTIIACHUSI,
pedeBbie MPUEMBI CHUXKEHHSI SMOLIMOHAJILHOTO HaKajia, KOPPEKTHbIE (POPMYIUPOBKU
JUISL OTJIOKEHHOTO PEIICHMS, a TAKXKE S3bIKOBBIE MApPKEPhl, CUTHATU3ZUPYIOIIUE O



JOXHBIX yCTYNKaX, MAaHUNYJSIWA WIA 3aBEPUICHUH TIEPETOBOPOB.  THIIBI
NIePETOBOPIIHNKOB.

Tema 2.4. OcHOBHBbIe TeXHUKH BejeHus neperosopoB. YK-4.1, YK-4.3,
YK-5.3.

CuctemMaTu3UpOBaHHBIN 0030p KITIOUEBBIX MEPETOBOPHBIX TEXHUK C aKIIEHTOM
Ha UX JIMHTBUCTHYECKYIO peanu3anuio. TeXHUKH TMO3UIMOHHOTO  TOpra,
MPUHIUNHAIBHBIX TEPETOBOPOB, a TaKXKE HHTETPATUBHBIE TEXHUKH (TTAKETHOE
MPEVIOKEHNUE, «OJIHOBPEMEHHOE 3alliChIBAHUE BAapUAHTOB», METOJ «MO3TOBOIO
MITypMa Ha may3e»). TeXHUKU MATKOTO BO3JICUCTBUS W YIPABICHUS OINIMOHEHTOM:
MOCTAHOBKA 3aKPBITHIX, OTKPBITHIX, AJIbTEPHATUBHBIX U TUMIOTETUYECKUX BOTPOCOB,
TeXHUKa «epedpa3supoBaHus ¢ MOHIKEHHUEM TOHAIBHOCTHY, MPUEMBI (DUKCAIIUU
JIOTOBOPEHHOCTEN «IO XOJy», TEXHUKA «BBIXOJA M3 TYINHKa», a TaKKe MapKepbl
NEPEKIIOUCHUST MEXKJIy TEXHHUKAaMH B 3aBUCHMOCTH OT TIOBEJEHHUS OIMOHEHTA.
Kpurepun Bb1OOpa TEXHUKHU: CTaAUsI IEPETOBOPOB, MICUXOTHUI COOECETHUKA, CTETICHb
JIOBEPHS 1 aCUMMETPHS BJIACTH.

Tema 2.5, Crparermu MaHUNYJSITUBHOIO BO3JelicTBUS B  XOJe
neperopopuoro npouecca. YK-4.1, YK-4.3, YK-5.3.

MaHunynsiuusi Kak CKpPbITOE PEUYeBOE BO3JICHCTBUE HA OMMOHEHTA C IEJbIO
noOyUTh €ro K JEWCTBUAM BOIPEKH €ro COOCTBEHHBIM HHTepecaM. S3bIKOBbIE
MapKepbl OCHOBHBIX MAHUNYJATUBHBIX CTpPAaTEruMil: [aBJIEHUE, YXOI OT TEMBI,
CO37laHUe JIOKHOTO BBHIOOpA, SMOIIMOHANIbHASA SKCIUTyaTalusi, a TakKXe CKPBIThIE
texuuku HJIII-hopmata (nmpenukarsl, TPIOW3MBI, MPECYNIO3UIUU, TEXHUKA «TPEX
«1a»). CnocoObl IMHTBUCTUYECKOW IMArHOCTUKU MAHUMTYJISIIIUU B peaIbHOM BPEMEHU
U IpUEMBbI KOHTPMAHUIYJISIIIUN: «3a€3KEHHAs MIACTUHKAY, «BHEIIIHUN COTJIACHBIN»,
«YTOYHSIIOIIMI BOIMPOCY», «HA3bIBAHME MPUEMA BCIYX». OTUYECKHE TPAHUIBI:
pasrpaHUyYeHUe AOMYCTUMOTO YOKIEHUS U HEIOITYCTUMON MaHUTTYJISILIUU B I€TTOBOM
cpene. Turbl MaHUITYJISLUA U MAHUITYJISITOPOB.

4, Tunsl OULEHOYHBLIX MAaTEpPHAJIOB, MOKA3aTeJM M KPUTEPHHU
OlleHMBAHUA

4.1. Ouenounsle Matepuasbl mo guctuminae b1.0.01.02./13.05.01
OCHOBBI OM3HEC-TUHTBUCTUKH U TEOPUS TIEPETOBOPOB BXOIAT B COCTAB OIIEHOYHBIX
MarepuagoB 1o oOpa3zoBaTenbHON mnporpamme. (COBOKYIMHOCTh OLEHOYHBIX
MaTepHaiOB MO BCEM IUCIUILIMHAM (MOJIYJSIM) 00pa30BaTEIbHONW MPOTPAMMBI
cocTaBisier Qo oneHouHbIX cpenacts (nanee — ®OC). ®OC ucnonb3yercs npu
MPOBEJAEHUN TEKYIIErO0 KOHTPOJS YCIIEBAEMOCTHU U MPOMEKYTOUHOM aTTecTaluu
O0Oy4JaroIMXCs C IeTbI0 OIICHUBAHUS JTOCTHIKEHUSI O0YJAOIIMMHUCS TUIAHUPYEMBIX
pe3yJIbTaTOB OOYyUYCHHUS.

4.2. ®OC pa3paboTaH Kak KOMIUIEKC MPOBEPOYHBIX 3aaHUN Pa3TUIHOTO
TUIA U YPOBHS CJIOKHOCTHU, BKJIIOYAET KPUTEPUU U IIKAJIbl OLICHUBAHUS, a TAKXKE
«KJTI0UM» MpaBuiIbHBIX 0TBETOB. POC Gopmupyercst Kak OTACIbHBIN JOKYMEHT U
XpaHUTCS B 3JIEKTPOHHOM Buje, aoctyn Kk @OC mpenocraBieH OrpaHUYEHHOMY
KpyTy JIUII.

4.3. lng camMoCTOSTENbHOW paboThl OOydYaromMXCsl MpH MOATOTOBKE K



TEKYIIEMYy KOHTPOJIIO YCTIEBAEMOCTH W IMPOMEKYTOUHOH aTTeCTaIlMd B padOUYMX
mporpamMmax JUCITUIUTHH Pa3MEIICHBl THUIIOBBIC MPOBEPOUYHBIC 3aJaHUS, KOTOPHIC
MOXHO YCJIOBHO pa3[einTh Ha 3aJaHusl 3aKPBITOr0, KOMOWHHUPOBAHHOTO U
OTKPBITOTO THTIOB.

3amaHus 3aKpBHITOTO THIIA — 3TO TECTOBBIC 3aJlaHUS, B KOTOPBIX KaXKIbIH
BOIIPOC  CONPOBOXIACTCS TOTOBBIMH BapHaHTAMU OTBETOB, U3 KOTOPHIX
HE0OXO0IMMO BBHIOPATH OJMH WJIM HECKOJIBKO MPaBUIbHBIX.

3amaHus KOMOWHHUPOBAHHOTO THITA — 3TO TECTOBBIE 3aJlaHUs, B KOTOPBIX
KQKIBI BOMPOC COMPOBOXKIAETCS TOTOBBIMH BapHaHTaMHU OTBETOB, U3 KOTOPBIX
HEO0OXOJIMMO BBIOPATh OJWH WM HECKOJIbKO IMPaBUJIBHBIX U OOOCHOBAaThH CBOM
BBIOOD.

3aaHus OTKPBITOTO THIA — ATO 3a/IaHMsI, B KOTOPBIX HAa Ka)IbId BOIPOC
JOJIKEH OBITh TIPEJIJIOKEH Pa3BePHYTHI 00OCHOBAHHBIN OTBET.

B 3aBucumocTH OT THNA 3aJaHUS PEKOMCHJIOBAaHBI  OIpeaeiIeHHAs
TIOCJICIOBATEIIBHOCTD BBITIOJIHCHUS U CHCTEMa OICHUBAHUS BBITTOJTHCHHMS 33 JaHUH.



4.4, Tunsl 3aJaHUi, CIEHAPUH BBITIOJIHEHUSI, KPUTEPUU OLIEHUBAHUS

TUIT 3BATAHUA

NHCTPYKIUA

CHEHAPHWU BBITTOJIHEHM A

KPUTEPUM OHEHVBAHI A

3aiaHue 3aKphITOrO
THIIA ¢ BLIOOPOM OJTHOTO
MPAaBUIBLHOTO OTBETA U3
HCECKOJIbKHMX BaAPUAHTOB
MMPCAJIOKCHHBIX

[IpounTaiite TekcCT,
BBIOCPUTE MTPABHIILHBIN
OTBET

1. BHMMaTenpHO POYUTATh TEKCT 3aJaHUs U
HOHSTb, YTO B KAYECTBE OTBETA OKUJAETCS TOJIBKO
OJIMH U3 IPEJI0KEHHBIX BAPUAHTOB.

2. BHUMaTenpHO NpOYNTaTh NPEI0KEHHbBIE
BapHaHT-Thl OTBETA.

3. Bo1OpaTh 0J1uH BEpHBII OTBET.

4. 3anucarb TOJIBKO HOMEp (Win OYKBY)
BBEIOpAHHOTO BapraHTa OTBeTa (Hanpumep, 3 uiu B).

OTBeT cuuTaeTcsi BEpHBIM, €CIIH
NPaBUJIBHO YKa3zaHa Iudpa miu
OykBa

3ajaHue 3aKpbITOrO
THIIa HA YCTaHOBJIEHUE
COOTBETCTBU

[IpounTaiite TEKCT U
YCTAHOBUTE
COOTBETCTBUE

1. BHUMATETBHO MTPOYUTATH TEKCT 33 JaHHS
MOHSATH, YTO B KAYECTBE OTBETA OXKHJIAIOTCS TaphI
JIIEMEHTOB.

2. BHEMaTepHO IPOYHTATh 00a CIIUCKA: CIHCOK 1
— BOIIPOCHI, YTBEPXKACHUS, (PAKThI, MOHATHUS U T.]I.;

CIIUCOK 2 — YTBEPXK/ICHHUS, CBOMCTBA 0OBEKTOB U
T.JI.

3. ComocTaBHTh 3JIEMEHTHI CTIACKa 1 ¢ 3JIeMEeHTaMu
crnucka 2, chopMUpOBaTh Maphl JIEMEHTOB.

4. 3anucarh monapHo OYKBBI U IUQpPHI (B
3aBHCHMOCTH OT 3aJIaH¥sI) BADHAHTOB OTBETA
(mampumep, Al wim b4).

OTBeT cuuTaeTCs BEPHBIM, €CITH
MPaBUIBHO YKa3aHbI UMDl HITH
OYKBBI

3amaHue 3aKpbITOTO
THIIA C BLIOOpOM
HECKOJIbKUX MPaBUIIbHBIX
OTBETOB U3 HECKOJIBKUX
BapUaHTOB
MPEeUI0KEHHBIX

IIpounTaiiTe TEKCT,
BBIOEPUTE MTPABUIILHBIC
OTBETHI

1. BHMMaTeNnbHO MPOYUTATH TEKCT 3aaHUs U
HOHSTB, YTO B KAUECTBE OTBETA OXKHJIACTCSI HECKOJIBKO
NPaBUIBHBIX OTBETOB U3 NPE/ITI0KEHHBIX BAPUAHTOB.

2. BHUMaTeIbHO MPOYHUTATH MTPEIOKCHHBIC
BapUaHT-THI OTBETA.

3. BeIOpaTh HECKOIBKO NPAaBUIbHBIX OTBETOB.

4. 3anucaTh TOJBKO HOMepa (MU OYKBBI)
BbIOpaHHOTO BapHaHTa oTBeTa (Hanpumep, 1 4 wim A
D).

OTBeET cunuTaeTCs BEPHBIM, €CIIH
MPABWJIBHO YCTAaHOBIIEHBI BCE
COOTBETCTBUS (TIO3UIMH U3 OJTHOTO
cT0JI011a BEPHO COTIOCTABJICHBI C
MO3UIUSIMU JIPYTOTO0)




3aaHue 3aKpbITOTO
THUIIA HAa YCTAHOBJICHUE
HOCJIEI0BATENBHOCTH

[IpouuTraiite TEKCT U
YCTaHOBUTE
MIOCJIEIOBATEIBLHOCTD

1. BHumaTenbHO MPOYUTATh TEKCT 3alaHUs U
HOHSTbH, YTO B KAYECTBE OTBETA OXKUAAETCS
II0CJIEI0BATEIBHOCTD YIEMEHTOB.

2. BHUMaTenbHO IPOYNTATh NPEI0KECHHBIC
BapHaHThI OTBETA.

3. ITocTpouTh BEpHYIO OCIIEI0BATEILHOCTD U3
IPEVIOKEHHBIX 3JIEMEHTOB.

4. 3anucatb OyKBbI/LIU(DPHI (B 3aBUCUMOCTH OT
3a/laHus) BapMAHTOB OTBETA B HYXHOMU
nocienoBarenbHocTH (Harpumep, BBA wmn 135).

OTBeT cynuTaeTCs BCPHBIM, €CJIN
NPaBUJIBHO YKa3aHa BCS
MOCIIEIOBATEIBHOCTH UG

3amanue
KOMOMHHPOBAHHOTO THIIA
C BEIOOPOM OJTHOTO
MIPaBWIIBHOTO OTBETA U3
MPEIOKEHHBIX U
000CHOBaHMEM BBHIOOpPA

[IpounTaiite TeKCT,
BBIOCPHUTE TTPABHIIBHBIH
OTBET W 3aITHIITUTE
apryMEHTHI,
000CHOBBIBAIOIIINE
BBIOOp OTBETA

1. BHUMATETBHO MTPOYUTATH TEKCT 3aaHUS
MTOHSATH, YTO B KAYECTBE OTBETA 0XKHUIAETCS TOJBKO
OJIMH U3 TIPEUIOKEHHBIX BAPHAHTOB.

2. BHEMaTeIpHO MPOYNTATh IPEIOKCHHBIE
BapHaHTHI OTBETA.

3. BriOpaTh 01MH BEpHBII OTBET.

4. 3anucarhb TOJIBKO HOMED (M OYKBY)
BBIOpAaHHOTO BapuaHTa OTBETA.

5. 3amucath apryMeHTbhl, 000CHOBBIBAIOIINE BEIOOD
oTBeTa (Hanpumep, 4 TEKCT 000CHOBaHUA).

OTBeT cunTaeTcsi BEpHBIM, €CIIH
MPaBWIbHO YKa3aHa nudpa uim
OyKBa ¥ pUBEIEHBl KOPPEKTHBIC
apryMeHTHI, HCIIOJIb3yeMbIe TIPU
BbIOOpE OTBETA

3aiaHue OTKPBITOTO
THUIIA C Pa3BEPHYTHIM
OTBETOM

[IpounTaiiTe TEKCT U
3aMUIIUTE PA3BEPHYTHII
000CHOBaHHBII OTBET

1. BHUMaTENBHO IPOYUTATH TEKCT 3a/IaHUS U
HOHATH CYTh BOIIPOCA.

2.ITpoaymartp JIOTHKY U TIOJTHOTY OTBETA.

3.3anucarb OTBET, HCIIOJIb3YS YETKHNE KOMIIAKTHBIE
bopMyITHPOBKH.

4.B ciyuae pacyeTHOH 3a/1auu, 3aMucaTh PEHICHUE
U OTBET

OTBET CYUTACTCS BEPHBIM:

1. OrcyrcTBHUE (paKTHIECKUX
OIIHOOK.

2. PackppiTre 00beMa
UCTIOJIb3YEMbIX TIOHATHH (ITOJTHOTA
OTBETA).

3.0O00CHOBaHHOCTH OTBETA
(Hanmu4Ke apryMeHTOB).

4. Jlornueckas
MOCIIEIOBATEIbHOCTD U3JIaraeMoro
MaTepuana.




4.5. OOmias mKajla OLIEHUBAHUS PE3YyJIbTATOB TEKYLIErO0 KOHTPOJIS
yCHEBAaEMOCTH M MPOMEKYTOUHOM aTrTecTaluu o0ydaromuxcs ¢ npuMenenueMm bPC

HUrorosas ECTS
bunapuas
0aILHAA TpaguuuoHHas cucTemMa Aastrpamu- | g G wapnoii
CHCTeMa [HOHHOH CHUCTEMBbI
OIICHKA CHCTEMBI
90-100 OTIUYHO A P/ Passed
80-89 Xopormo 3a9TeHO B P/ Passed
75-79 C P/ Passed
70-74 Y 1oBIIETBOPUTEIBHO B P/ Passed
60-69 A P E | P/Passed
0-59 HeynoBneTBOpUTEIIEHO He 3auTeHo F F/Failed
CootHomieHue OasioB 32 TEKYUIMA  KOHTPOJb  YCIIEBAEMOCTH U
MIPOMEKYTOYHYHO aTTECTALIMIO, A TAKIKE IIOBTOPHYIO IMTPOMEKYTOUYHYHO aTTECTALIUIO:
MaxkcumanesHas Maxkcumanrsaas MaxkcuMmaibHas MaxkcumanbHast
cyMMa 0aJuioB 3a cyMMa 0aJioB 3a UTOTOBAs cyMMa 0aJioB 3a
TEKYIIUN KOHTPOJIb IIPOMEKYTOYHYIO OasuibHas OLEHKA IIOBTOPHYIO
YCIIEBAEMOCTHU aTTeCTaluIo [IPOMEKYTOUHYIO
aTTCCTAlIuIO
100 OamwtoB 100 oawtoB 100  GauioB 100  oGammoB
5. @®opMBbI ATTECTALUN, TUIOBbIE OLCHOYHBIC MaTEePHAJIbI JJIsl

TeKyllero KOHTPOJS YCHeBaeMOCTH O00y4alouuxcs, KPUTEPUH M IIKAJbI
OlleHMBAHUSA M0 KOHTPOJbHBIM padoTaM mo pasaesry

5.1. B xone peamuzanmu qucuumumasl 51.0.01.02./15.05.01 OcHoBBI
OM3HEC-TMHTBUCTUKU U TEOPUS TIEPETOBOPOB MUCIOIB3YIOTCS cleayromue GopMbl
TEKYIIETO KOHTPOJIS YCIEBAEMOCTH OOydarmommxcs (B TOM YHMCIE, 3aJaHusd K
KOHTPOJIbHBIM TOYKAM):

KOHMPONbHbIE BONPOCHL (80NPOCHL OJIsl ONPOCA), MeCmuposanue, 00KIaAobvl,
KOHMPOJIbHblE 3A0AHUSL.

5.2. TunoBble OLICHOYHBIE MAaTE€pUANIbl I TEKYIIEro KOHTPOJIS
yCIIEBAEMOCTH 00YyJaroImuXxcs (BHE KOHTPOJIBHBIX TOUYCK):

Paznesn 1. bu3dHeC-IMHIBHCTHKA KAaK MEXIUCHUIUIMHAPHOE HAay4YHOe
HalpaBJIeHHe

Tema 1.1. buzHec-ImHrBucTHKA Kak Hayka. YK-4.1, YK-5.3.

KoHTpOJIbHBIE BOIPOCHI:
1. HazoBute npeamMet uzydeHus Ou3HeC-TMHIBUCTUKHU.




2. [Ilepeuncnure KIIOYEBbIE HANpPaBICHUS OW3ZHEC-JIMHTBUCTUKH KAk
MEXIUCIUINIMHAPHON HAYYHON OTPACIIH.

3. C xakuMH TUCIUIUIMHAMU CBsi3aHa OM3HEC-IMHTBUCTUKA?

4. HazoBuTe METO/Ibl OM3HEC- JIMHTBUCTUKH.

5. CpaBHUTE OCOOCHHOCTH 3apOXKICHUS U Pa3BUTHS OW3HEC-TMHTBUCTUKH B
Poccuu u 3a py6exxom. Ha30BUTE OCHOBHBIX MpE/ICTaABUTEICH.

6. Oxapaktepu3yiTe NOHATUS OU3HEC- TUCKYpCca U OU3HEC-TEKCTA.

7. llpoananu3upyite CTPyKTypy OusHec-Tekcta. Ormpenenure poib
3aroJj0BKa M JINJA.

8. B uém npaxkTudeckoe 3HaueHHe OU3HEC-TMHTBUCTUKH ?

TecToBBIE 3a1aHUA:

Tect 1

BHuMaTenpHO NpoOYUTATH TEKCT 3aJaHUS U IOHATH, YTO B KA4YECTBE OTBETA
0’KMJAETCsI TOJIBKO OWH U3 MPEIIOKEHHBIX BAPUAHTOB.

BHuMaTenpHO poynTaTh NpeyioKEHHbIE BADUAHTBI OTBETA.

Bri6path ouH BEpHBINA OTBET.

3anucarb TONbKO OYKBY BHIOPAHHOT'O BapHaHTa OTBETA.

Ymo u3 nepeuucnennoco Haubolee MoOyHO ompadicaem npeomem OU3Hec-
JIUH2BUCTNUKU KAK NPUKAAOHOU HAYYHOU OUCYUNTIUHBL!

A) 3yueHne rpaMMaTHYECKUX HOPM M NYHKTyallUd [I€JIOBbIX IIMCEM B
COOTBETCTBHUHM C ITOCYIAPCTBEHHBIMU CTaHIAPTAMH.

b) Ananu3 dhoHeTnueckux 0COOCHHOCTEH pedr PyKOBOJMTENCH ISl OIEHKH UX
CTPECCOYCTOMYHUBOCTH.

B) HUccnenoBanue S3BIKOBBIX MEXAaHHW3MOB ONTHUMU3AIMU KOMMYHHUKAIUU
MEXIy YYACTHUKAMU PhIHKA JJIs1 TOCTUKEHUS KOMMEPUYECKHUX LIEIIEH.

I') PazpaboTka HOBBIX MHOCTPAHHBIX CJIOB JUIsl PACHIMPEHHS] KOPIOPATUBHOTO
CJIEHTa BHYTPH OTJIEJIa MPOJIAXK.

Tect 2

BHuMmaTenbHO NpoOYUTaTh TEKCT 3aJIaHUSI U MOHSTH, YTO B KA4€CTBE OTBETA
0’KHMJIAFOTCS Maphl JIEMEHTOB.

BaumartenbHO mpounTaTth 00a CIHMCKA: CIUCOK 1 — BOMPOCHI, YTBEPKACHUS,
(baKThbl, MOHATUS U T.J.; CIIUCOK 2 — yTBEPKJEHUS, CBOICTBA OOBEKTOB U T.J.

ComnocTaBUTh AJIEMEHTHI CIUCKa | ¢ neMeHTaMu ciucka 2, chopMHUpPOBATh
Mapbl 3JIEMEHTOB.

3anmcarh monapHo OyKBHI M UG PHI BAPUAHTOB OTBETA.

Ycemanosume coomeemcmaue medncoy HanpasieHuem OUHeC-TUHSBUCTUKU
(cnesa) u KOHKpemHoU npakmu4eckol 3adayeti, Komopyio OHO peuiaem (cnpasa).
Jlna xascoot nozuyuu u3z nepsoeo cmoabya noobepume COOMBEMCMBYIOULYIO
RO3UYUIO U3 8IOPO2O CIONOYA:



Ne Hanpasnenue 3anava

A. Ananus ano0 ¥ OT3BIBOB KJIMEHTOB B
1 1. Heiimuur COILICETIX JJIS1 BBISIBJICHHUS HEOCO3HAHHBIX
NOTPEOHOCTEN.

b. IIpoBepka ToBapHOTO 3HAKa Ha
OTCYTCTBHUE HETATUBHBIX KOHHOTALUU U
COOTBETCTBUE MEHTAJIUTETY LIEJIIEBOU
ayAUTOPHUH.

2. UnctpymenTtapuit
2 GR (Government
Relations)

B. ®opmynnpoBKa TEXHUYECKOTO 3aJaHUS
3. KoMMyHUKaIMOHHBIN | JJIsl OPUCTOB TIO 3alUTe OpeHa OT

3
ayJuT UCII0JIb30BaHUS OMOHUMOB B peKjiame
KOHKYPEHTOB.
I'. Co3znanue ouimaabHOTO OTBETA HA
4 4. JIuHrBUCTHUYECKAS 3aMpoc peryaupyroliero oprasa oe3
AKCTIEPTHU3a PEKIIAMBbI HapYIICHHUS] HOPM JIEJIOBOTO dTUKETA, HO C

COXpPAaHCHUECM IMTO3UIIUKN KOMITAHHH.

KoHTtpoapHOE 3aJ1aH1E (BallaHI/Ie OTKPLITOI'O THUIIA C PA3BCPHYTHIM OTBGTOM):

BHuMaTenbHO MpoYnTaTh TEKCT 3a/IlaHUS U MOHSATH CYyTh BOIIPOCA.
[IpoaymaTh JIOTHKY U MOJTHOTY OTBETA.
3anucarb OTBET, UCIOJIb3YS YETKHE KOMIAKTHBIE (POPMYITHPOBKH.

O3Hnakombmecy ¢ MEKCMOM HNORYIAPHO2O POCCUUCK020 OuszHec-O102epda,
gvl0eiume 6 HEéM CMmpyKmypHvle KomnoHenmsl. Onpedenume 6ud 3a20/06Kd,
oyeHume e20 ymecmuocmo u 3¢gexmusnocms. Ecmov au 6 mexcme auod? Hackonvko
OH yOaueH?

Mexannka moucka coTpyaHukoB. CucreMHasi paboTa 1o HaliMy

XoTen cerofHsl paccka3aTh O HAIIEM MOAXOJE K MOUCKY U MOA00pYy JIIOACH.
VY Hac ecTb 1ien1ast METOANKa (TIOTOMY YTO JIFOAEH MBI UIIIEM MHOTO M 4acTo).

A TIOCKOJIbKY B CJIEAYIOIIEM TOJy IO IUIaHy Mbl JOJKHBI BBIPACTH BIIBOE B
YHCIICHHOCTH, MBI 3Ty METOJUKY €II€ T0padaThIBAEM U YIIYUIIIaeM.

Moxer, OyeT mojie3HO KOMY-TO?

Nrak, octaBuM 3a ckookamu omnpeaenenue @OT (kak 1 BOIPoOC TOro, Kak Mbl
MOHSJIU, YTO 3TOT COTPYAHUK HaM HYeH). Koraa yxe cTOUT KOHKpeTHas 3ajada —
HaWTHU ONPENEIEHHOTO CHEeIUAINCTa UM PYKOBOJIUTENS, U B HEOOXOAUMBIN CPOK
BBIBECTHU €T0 Ha paboTy.

1. Ommcatb pod b TOHKHOCTH.

o IIpoaykT, KOTOPBIN NPOU3BOAUT COTPYIHUK.

o OO0s13aHHOCTH MaKCHUMAaJIbHO TOYHO.

o 3HaHMs, KOTOPBIMU JTOJKEH 00J1a1aTh.

o HaBbiku, HalMUME KOTOPBIX HY>KHO ITPOBEPUTH.



o JluuHbIe KauecTBa, HAJTMYHUE KOTOPHIX HY)KHO TIPOBEPHUTH.
(Janpiie MHOTO TEKCTA ))
Ecnu ecTh BOMIPOCHI, MUIIIATE, TOCTAPAOCh OTBETHTb.
(A. bospuunos)

Tema 1.2. KopnopatuBHasi kommyHukanusi. Co3gaHue BepOaIbHOIO
kopnopatuBHoro umumka. YK-4.1, YK-4.2, YK-5.3.

KOHTpOIBHBIE BOIPOCHI:

1. JlaiiTe ompeneneHue MOHATHAM KOPNOPAMUBHbIUL UMUOMNC U 8epOATbHbLIL
KopnopamugHuli umuodic. Ha30BUTe OCHOBHBIE S3bIKOBBIE MTPUEMBI (POPMUPOBAHUS
IIOJIO’KUTEIBHOIO UMHJIKa KOMIIaHUU. [IpuBeaure npumepsl.

2. OxapakTepuzyWTe KOPIOpPaTUBHBIM BeO-cCAT Kak  yHUKaJbHBIM
UHCTPYMEHT CO3/1aHUs U NOAACPKAHUS UMHJIKA KOMIIAaHUH.

3. Ha3zoBute OCHOBHBIE MPUHIMIIBI BBHIOOpAa Ha3BaHUS KoMmmaHuu. Kakux
NPaBWJI CIIEYET MPUIEPKUBATHCS, YTOOBI Ha3BaHHE U (PUPMEHHBIN cloraH ObLIU
3aIIOMHHAIOIUMUCS ?

4. TlpoaHanu3upyiiTe CTPYKTYpYy U SI3BIKOBbIE OCOOCHHOCTH MHUCCUU H
BUJICHUSI KaK TEKCTOB, HAIIPABJIICHHBIX HA CO3JAaHUE U MOJJECP)KAHUE HMMIKA
KOMIIaHWH.

5. Oxapakrepusyite CTPYKTYpy U S3BIKOBbIE OCOOCHHOCTH HCTOPHHM U
JereH pl Kak TEKCTOB, HAIIPABJICHHBIX HA CO3JaHUE W IOAJACP)KAHUE HMUIKA
KOMITaHUH.

TecToBBIC 3aJaHUS:

Tect 1

BHuMaTenbHO MpoYnTaTh TEKCT 3aJaHUs U MOHSATH, YTO B KaUu€CTBE OTBETA
O’KHJIAETCS TOJIBKO OJHMH U3 MPEIJI0’KEHHBIX BAPUAHTOB.

BHuMaTenbsHO mpoynTaTh NpeIIo’KeHHbIE BApHAHThI OTBETA.

Br106path ouH BEpHBINA OTBET.

3anmcarh TOIBKO HOMEp OYKBY BRIOpDAaHHOTO BapHaHTa OTBETA.

Ymo 6 busHec-1une8UCUKE NOHUMAEMC S NOO 8ePOAIbHbIM KOPNOPAMUBHBIM
UMUOHCEM KOMNAHUU?

A) Jlorotun u QupmeHHbI MWPUPT, UCHOJIb3yEMblE BO BCEX IE€YATHBIX
Marepuanax KOMIaHHUH.

b) CoBOKYMHOCTb YCTOHYUBBIX SI3bIKOBBIX MATTEPHOB, KIIOUEBBIX CJIOB,
TOHAJILHOCTH COOOIIEHUH M KOPHOPATUBHOIO CJEHIa, KOTOpble (HOPMUPYIOT
Y3HaBAEMBIM PEYEBOUN NOPTPET OPraHU3ALUH.

B) IlpodeccronanbHblil *KaproH, UCMOJIb3YEMbIH HCKIIOUUTEIBHO BHYTPHU
OTJieJla TEXHUYECKOU MOJIEPKKHU JIJIs1 OBICTPOro peleHus Ipooem.

I') TlonHbIi TEKCT MHCCUM U BUJCHUS KOMIIAHUHU, OMYOJMKOBAHHBIA Ha
MOCJIETHEN CTPaHUILIE TOJIOBOTO OTUETA.



Tect 2

BaumaTtenbHO mpouMTaTh TEKCT 3aJaHUsl U TOHSATh, YTO B KayeCTBE
OTBETa OXHUAACTCS HECKOJIBKO TMPABWIBHBIX OTBETOB M3 MPEIJI0KEHHBIX
BapUAHTOB.

BaumaTtensHO MpounuTaTh MPEaJIOAKEHHBIE BAPUAHTHI OTBETA.

Bri6paTh HECKOJIBKO MPABUIIBLHBIX OTBETOB.

3anucaTh TOJBKO HOMepa (Wih OYKBBI) BRIOpAHHOTO BapHaHTa OTBETA
(manpumep, 1 4 wu A T).

Kakue u3z nepeuucnennvix snemenmos 6xoodsam 6 cucmemy pabomvl HAO
8epOANLHBIM  KOPNOPAMUBHLIM UMUONCEM KOMUAHUU C MOYKU 3PeHUs OusHec-
JUHCEUCTNMUKU?

A) Pa3zpaboTka eIWHBIX TNPUHIIMIIOB WHTOHAIUM, JIEKCUKU W CTUJIS
KOMMYHHKaIIUKM OpeH/ia.

b) Cosznanne BHYTpEHHEro KOPIOPATUBHOTO TJOoCcapusi sl YCTPAHCHHS
CMBICJIOBBIX Pa3pbIBOB MEXY OT/ICJIAMH.

B) BwiGop 1BeToBO# mamuTpel oduca s TMOBBIIICHUS Yy3HABAEMOCTH
KOMITAaHUH CPEJIH KJIUEHTOB.

I') Buenpenue periiaMeHTa 1O HANUCAHHUIO AJIIEKTPOHHBIX  IMHCEM
(mpuBeTCTBHE, NOANKUCH, TUTIOBBIE KIIULIE).

J1) VI3MeHeHHe OpraHu3alMOHHOW CTPYKTYphl C (YHKIIMOHAJBbHOW Ha
MaTpPUYHYIO.

E) O6yuenue corpyaHukoB ¢poHT-oduca (MpoaaBIbl, OINEpPaTOPHI)
UCIIOJIb30BAHUIO «SI3bIKA BBITOJbI ISl KIMEHTa» BMECTO <SI3bIKa BHYTPEHHUX
IIPOLIECCOBY.

KoHTpoJibHOE 3aaHne (3aIlaHI/IC OTKPBLITOI'O THIIA C PA3BCPHYTHIM OTBGTOM):

BHuMaTenpHO NMpoYnTaTh TEKCT 3a1aHUS U IOHATH CYTh BOIIPOCA.
[Ipogymats JIOTUKY ¥ TIOJTHOTY OTBETA.
3amucath OTBET, UCIIOJIb3YSI YETKHE KOMIAKTHBIE ()OPMYITHPOBKH.

Paspabomaiime kopnopamueénvle crocanvl  CleOyIOUUX — OP2AHUZAYUIL:
1) koncanmuneosoii komnanuu, 2) MEOUYUHCKO20 KOJIeOxdca, 3) cmpaxoeotl
KOMRAauuu,; 4) d#enckoeo icypHad.

Tema 1.3. CoBpemennbie o0n3Hec-menua. YK-5.4, YK-5.3, YK-8.8.

KoHTpOJIbHBIE BOIPOCHI:

1. Kakue xaHpbl OU3HEC-MeIMa MOKHO BBIJEIUTH?

2. B uém oTiinune OU3HEC-TEKCTOB, TPAHCIUPYEMbBIX YEpE3 TEIEBU3UOHHbIC
KaHaJbl ¥ nedatasie CMU?




3. B uém cneunduka cereBblx OM3Hec- TeKcTOB? Ha30BUTE MX OCHOBHBIE
Pa3HOBUIHOCTH.

4. OxapakTepusyiTe OU3HeC-0J10T KaK Crelu(pUIECKUl TEKCT.

5. IIpoananu3upyiTe OCHOBHBIE KaHPHI JCJIOBBIX Meaua (3aMEeTKy, CTaThlo,
OTY€T, 0030p, pernopTax, 3apUCOBKY, HHTEPBBIO U AP.).

6. PaccMoTpuTe HOBEMIIME XKaHPBI JIEIOBBIX MEIUATEKCTOB: PEUTUHTH, YEK-
JIUCTHI, TOBAPHBIC MOJO0PKHU U IO/,

7. IIpoaHanM3UpyUTE CIIMHIAOKTOPUHI KaK TEXHOJIOTHUIO 3aIMThl UHTEPECOB
KOMIIaHWH B MEAUANPOCTPAHCTBE.

TecToBBIE 3a1aHUA:

Tect 1

BHuMaTenpHO pouuTaTh TEKCT 3aJaHUsI U NIOHATH, YTO B KAYECTBE OTBETA
0’KMJAETCsI TOJIBKO OWH U3 MPEIIOKEHHBIX BAPUAHTOB.

BHuMaTenpHO MpoYnTaTh NpeyioKEHHbIE BADUAHT-ThI OTBETA.

Bri6path ouH BEpHBINA OTBET.

3anucarb TOIbKO HOMEp OYKBY BRIOpDAaHHOTO BapHaHTa OTBETA.

Ymo u3 nepeuucnennozo omauuaem cospemeHnHvle B2B-meoua (Oenoswvie
meoua 01 OuzHeca) om mMpaoUYUOHHLIX KOPNOPAMUBHBIX 2A3em U «2IAHYEBbIX)»
0€J108bIX HCYPHATIO08 NPOULTLIX OeCAmUIemuti?

A) TlpeumyIiecTBEHHO MMEeYaTHBINA opMaT, pacIpoCTPaHIEMBbIi 10 IJIATHON
MOJIMUCKE cpeu (PU3NIECKUX JUII.

b) Hanuuwue nckmounTEIHbHO pa3BiIeKaTEILHOIO KOHTEHTa 0€3 KaKoi-11uoo
MIPUKIJIATHOM TIOJNIB3bI JIsl OU3HEca.

B) MuTterpauus KOHTEHTa B BOPOHKY MPOJAX: HUCIOJIb30BAHUE HATHUBHBIX
(dbopMaToB, MHTEPAKTUBHBIX 3JIEMEHTOB M IEPCOHAIM3UPOBAHHBIX PACCHUJIOK Ha
OCHOBE MOBEJCHUS YUTATEIIS.

I') 3anper Ha mrOObIE YMOMHMHAHHS KOMMEPUYECKHX MPOAYKTOB W YCIYT
BHYTPH PEIAKLIMOHHBIX MAaTEPUAJIOB.

Tect 2

BHuMmaTenbHO NpoYUTaTh TEKCT 3aJlaHUSl U MOHSTH, YTO B KA4€CTBE OTBETA
0KHMJIAFOTCS Maphl JIEMEHTOB.

BaumaTtensHO mpounTaTh 00a CIUCKA: CIIUCOK | — BOMPOCHI, YTBEPKICHUSA,
(baKThbl, MOHATUS U T.J.; CIIUCOK 2 — yTBEPKJEHUS, CBOICTBA OOBEKTOB U T.J.

ComnocTaBUTh AJIEMEHTHI CIUCKa | ¢ IeMeHTaMu ciucka 2, chopMHUPOBATh
Mapbl 3JIEMEHTOB.

3anucaTh nonapHo OYKBbI U IU(PHI BAPUAHTOB OTBETA.

Ycemanosume coomeemcemaue medxncoy munom co8pemeHno2o buznec-meoud
(cresa) u e2o KOUeBolU XapakmepucmuKkou uiu hopmamom (cnpasa). /nsa kaxcooti



no3uyuu U3 nepeo2o Cmoabya noodepume COOMBEMCMEYIOUYIO NOZUYUIO U3
8MOpP0o20 CMoOYdA.

Ne Tun XapakTepucTruka
A. [Tnatdopma ¢ riryooKkumMu
1 1. OTpacneBoit kaHan B AHAIUTUYECKUMHU CTAThSIMU, JIOHTPUIAMU U
MeCCeHKepe HKCIEPTHBIMH KOJIOHKAMHU, YaCTO CKpbITas 3a
MSATKUM TIEUBOJIJIOM (peructpanus no email).
b. IToTOK KOPOTKMX HOBOCTEH, JAUIKECTOB
) 2. KopnopaTuBHbIit U MHCANTOB C BICOKUM YPOBHEM
MOJIKacT BOBJICUECHUSI U€pE3 KOMMEHTAPUU U ONPOCHI,
MUHUMAaJbHas PelaKTypa.
B. Aynuodopmar, riae nepsbie Juia
3 3. B2B-menua na 6aze KOMITAHUY WM TPUTJAIEHHBIE SKCIIEPTHI
COIICETH 00CYX1al0T OTpaciieBbie MPOOIJIEMBI,
dbopmupys noBepue K OpeHy padoToaaTes.
I'. IlepcoHanu3upoOBaHHBIN KOHTEHT,
4. Email-xypHain CEerMEHTHPOBAHHBII MO CTAIUU BOPOHKU
4 (MapKeTHHroBas POJIaXK, C BBICOKUMHU MOKa3aTeNIIMU
pacchbuIKa) KOHBEpCUHU OJstarofapst MpsIMOil TOCTaBKe «B
KapMaH» MOJIUCUUKY.

KoHTponbHOE 3aJ1aHKe (3aJaHUEe OTKPLITOrO TUIIA ¢ PA3BEPHYTHIM OTBETOM).

BHuMaTenpHO MpoYnTaTh TEKCT 3a1aHUS U IIOHATH CYTh BOIIPOCA.
[Ipogymats JIOTUKY U TIOJTHOTY OTBETA.
3anucatb OTBET, UCIIOJIb3YSI YETKHE KOMIAKTHbBIE ()OPMYITHPOBKH.

Hcnonv3ya ucxoouvle oanHble, cocmasbme mMeKcmvl C1e0YIOUUX HCAHPOB.
3amemka, penopmadic u yexk-mucm. Ozaznagome Kadxtcowblid MeKcm, Hanuwume Jauobl.
KT0? — poccuiickuii npennpunumatens Tamapa benkuHa.

UYro? — mobeania B eBpONEHCKOM KOHKYpPCE OM3HEC-TTPOCKTOB.

I'ne? — B mBelinapckom Lropuxe.

Kornma? — B mapte 2020 .

Kax? — pazpaboTrana yHUKaIbHBIA MTPOEKT HIKOJIBI MHOCTPAHHBIX S3BIKOB.
B pesynbraTe? — nmomy4mnia TUIioM moOeIuTeNs U IEHBIH Ha MPOIBIKCHHE
Ou3Heca, moAmucana KOHTPAKT C HHBECTOPOM.

Tema 1.4. JInarsonparmaTuka B Ou3Hece U OusHec-puropuka. YK-4.1,
YK-4.3, YK-5.3.

KoHTpOJILHBIE BOOPOCHI:

1. PaccmoTpute mnpoOieMaTuKy JUHTBUCTUYECKON mparmaTuku. OieHuTe
Nepcya3uBHBIN MOTEHI[MAT TEKCTOB OCHOBHBIX OM3HEC-KaHPOB.




2. JlaliTe onpeiesieHUue NPe3EeHTALMOHHON PEUH.

3. [Ipoananu3upyiTe OCHOBHBIE ATAIIbl HOATOTOBKH MPE3EHTALUN.

4. OxapakTepu3ynuTe CTPYKTYpy NPE3EHTALINH.

5. HazoBuTte npuémsl noBbiieHUs 3Pp(HEeKTUBHOCTH Npe3eHTauuu. [IpuBenure
IIPUMEPBHI.

6. KakuMu HaBbIKaMM JTOJKEH 00J1a7jaTh YCIICIIHBIN Tpe3eHTaTop?

TecToBBIE 3a1aHNA:

Tect 1

BHuMaTenpHO poYuTaTh TEKCT 3aJaHUsl U NOHATH, YTO B KAYECTBE OTBETA
0’KMJAETCsl TOJIBKO OJMH U3 NPEIIOKEHHBIX BAPUAHTOB.

BHuMaTenpHO MpoYnTaTh NpeAIoKEHHbBIE BADUAHTBI OTBETA.

Br16path ouH BEpHBINA OTBET.

3anucarb TOJNbKO OYKBY BHIOPAHHOT'O BapUaHTa OTBETA.

B uém 3axniouaemcs xknouegoe paznudue mexcoy KiacCuieckou pumopukotl
(kak yuenuem 00 YKpauwlenuu peuu) U OUZHEC-PUMOPUKOLU C ONOpol Hda
JIUH2BONPACMAMUKY ?

A) busznec-putopuka noJIHOCTHIO OTPHUIIAET UCTIOIB30BAHUE TPOIIOB U (PUTYP
peun, fesnasi CTaBKy TOJIbKO Ha IUGPHI U (PAKTHI.

b) Kiaccuyeckas putopuka uzydaeT MOHOJIOT, a OU3HEC-PUTOPHUKA — TOJIBKO
NUCbMEHHYIO JEJIOBYIO MIEPEIUCKY.

B) JlunrBomparmatuka cmemniaer (QOKyc € «KpacHMBOTO TOBOPEHHS» Ha
aHaJIM3 PEeYeBBIX JEUCTBUH (MepOopMaTUBOB): KaK KOHKPETHOE CJIOBO WUiH (hpaza
MEHSIET CTaTyChl YYacCTHHKOB II€PEroBOPOB, HAKIAIBIBACT OO0A3aTENbCTBA WIIH
U3MEHSET YCIOBUS KOHTPAKTA.

I') busnec-puropuka TpedyeT roBOPUTH UCKIIOUATEIHLHO THXO U MEJJICHHO,
B OTJIMYME OT KJIACCUUYECKOU OPATOPCKON FPOMKOM PEUH.

Tect 2

BauMaTepHO NpoYnTaTh TEKCT 33/IaHUS U TIOHSATH, UTO B KAU€CTBE OTBETA
0’KMJIaeTCs ITOC/IEIOBATEIEHOCTD DJIEMEHTOB.

BauMaTeapHO NMpoYnTaTh NPEI0KEHHBIE BAPUAHTHI OTBETA.

[TocTpouTh BEpHYIO MOCAEI0BATEILHOCTD U3 MPEAI0KEHHBIX 2JIEMEHTOB.

3anucaTh OyKBBI BApMAHTOB OTBETA B HY>KHOM MOCJIE0BATEIHHOCTH.

Pacnonoscume smanwvr peuesoco nogedenusi pykogooumens npu nyoIudHom
00bABICHUU HENPUAMHO20 peuleHusl (Hanpumep, COKpaweHus umama ui OmmeHsl
npemuu) 8 102uKe TUH280NPASMAMUKU, OPUEHMUPOBAHHOU HA COXPAHEHUEe 008epUs]
U ynpasienue CMulclamu. Ycmanogume npasuibHyio noc1e008amenbHOCHb Ula2o8.



A. Hcnonb3oBaHue «s1-cOOOLIEHUI» BMECTO «BbI-OOBUHEHMI» (Hanpumep: A
NPUHATL IMO peuienue, NOMOMY Ymo Hecy OMBEemCMEEeHHOCMb 34 BbIHCUBAHUE
KOMNAHUy BMECTO Bbl nioxo pabomanu, nO3MOMY 5i GbIHYIHCOEH. . ).

b. 3akperuieHne HOBOro peyeBOro KOHTPAKTa B BHJI€ MyOJUYHON (PUKCALIMU
KOHKPETHBIX JMaIbHEUINX NEUCTBUU U CpOKoB (mepdopMaTuB 00s3y10ch / Mbl
CO2NACO8ANU).

B. Ilparmaruueckas pamka «oOmias yrpo3a — COBMECTHbIE JEHCTBUS
(BBEIEHME MECTOMMEHHUI Mbl, BU3yalIM3allHsl BHEIIHEW TPUUMHBI, & HE BHYTPEHHETO
KOH(DIIUKTA).

I'. Unentuduxanuss M HeWTpaiu3alusi «TOKCHYHBIX NEPPOPMATUBOB» B
CBOEH MOJIrOTOBIICHHOW peun (Hampumep, 3ameHa ¢pasbl Mue 6cé pasHo, Kax 8bl K
amomy omHecémecb Ha A nOHUMAlO, YMO MO CLONCHO NPUHAMb, U 2OMO8
0OBACHUMDb JIO2UKY).

KoHTpoabrHOE 3aJ1aH1E (BallaHI/IC OTKPBLITOI'O THUIIA C PA3BCPHYTHIM OTBGTOM):

BHUMaTENbHO MPOYNUTATH TEKCT 3aJaHUS U MOHATH CYTh BOMIPOCA.
[IponyMaTs JIOTUKY U MTOJTHOTY OTBETA.
3anucarb OTBET, UCIOJIb3Ys YETKHE KOMIAKTHbIE (POPMYITHPOBKH.

Kaxum obpazom evibop KoHKpemHo20 muna peuegoco akma (Hanpumep,
KOCBEHHOU NPOCLObL BMECMO NPAMO20 NPUKA3A UIU Memagopuiecrozo 8onpoca
BMECMO YMEEPHCOeHUs) 6 0el080U KOMMYHUKAYUU GIuUsem Ha B0CHpUsmue
cmamyca 2080pAue2o0, ypogenb 008epus 8 KOJIeKmuee U CKOPOCHb NPUHAMUS
peuleHull 8 YCl08UAX MENHCKYIbMYPHO20 83AUMO0elicmaus?

Pa3nen 2. OcHOBBI TeOpHUH NEPErOBOPOB
Tema 2.1. IleperoBopsl kak 6usHec-npouecc. YK-4.1, YK-4.3, YK-5.3.
KOHTpOJIbHBIE BOLIPOCHI:

1. Jlaiite ompenenenue neperoBopaMm. HazoBute ¢yHKIMU 3TOro OM3HEC-
mporecca.

Knaccudunupyiite meperoBopsi.

PaccmoTtpute ypoBHM BeieHUs IEPETOBOPOB.
[IpoaHanm3upyiTe OCHOBHBIE MOJIEJIN IEPETOBOPOB.
OxapakrepusyiTe OCHOBHBIE 3Tallbl IEPETOBOPHOIO Mpoliecca.
Paccmotpute cTpyKkTypy NEPEroBOPHOTO MpoILEcca.

o kW

TecToBbBIE 3a1aHNA:

Tect 1

BauMaTepHO pOYMTaTh TEKCT 3aJaHUsl M TIOHSATh, YTO B KAUECTBE OTBETA
0’KHIAETCS TOJIBKO OJIUH M3 MPEJIOKSHHBIX BAPUAHTOB.

BauMaTeapHO MpoYnTaTh MPEI0KEHHBIE BAPUAHTHI OTBETA.



Bb10path ouH BEpHBINA OTBET.
3anucarb TONbKO OYKBY BBIOPAHHOI'O BapUaHTa OTBETA.

Ymo omnuuaem nonumanue nepe2o8opos Kax dOuzHec-npoyecca (6 omauyue
OmM NOHUMAHUSL NEPe208OPO8 KAK Pa3068020 COObIMUS UlU UCKYCCMEa YOedcoeHus)?

A) IleperoBopbl CUUTAIOTCS YCHEIIHBIMU TOJIBKO B TOM ClIydae, €CJIM OJIHA U3
CTOPOH MOJHOCTBK) IOJABWJIA BOJK  JPYIOM  CTOPOHBI C  IIOMOILIBIO
IICUXOJIOTUYECKOTO TABICHUSI.

b) Ileperosopsl paccMaTpUBarOTCs KaK perIaMEHTUPOBAHHBIM,
NOBTOPSIEMBI M WM3MEPUMBIN LMK, KOTOPBIM BKJIKOYAET 3Tambl: MOATOTOBKA —
OTKpbITUE —> cOOp uHpOpPMAIMM — apryMeHTanuss — Topr — (QuKcanus
JOTOBOPEHHOCTEN —> IIOCTIEPETOBOPHBINA AaHAIW3 M Iepelada pe3yJbTaToB B
CMEXHBIE MTOAPA3ICICHUS.

B) OcHOBHOHIl 1ENBbI0 MEPEroBOPOB SIBJIAETCS YCTAHOBJICHHE JIMYHBIX
OPYXKECKUX OTHOLIEHUIN MEXK Y PYKOBOJIUTEIAMH, HE3aBUCUMO OT SKOHOMUYECKOTO
pe3yJibrara.

I') TleperoBopHblii mpoiiecc 00s3aTENbHO JOJKEH MPOBOJUTHCS TOJIBKO B
dopmare nHMYHOM BCTpeuw, ©O€3 UCHOJIb30BaHUS  DJIEKTPOHHOM  MOYTHI,
MECCEH/IKEPOB U BUJICOCBSI3H.

Tect 2

BHuMaTenbHO MpoYnTaTh TEKCT 3aJaHUsl U MOHSTh, YTO B KaYECTBE OTBETA
OKUJAIOTCA Maphl JIEMEHTOB.

BHumaTtenbHO mpoyuTaTh 00a CIUCKA: CIIUCOK | — BOMPOCHI, YTBEPKICHUSA,
(baKTbl, MOHATUA U T.J.; CHUCOK 2 — yTBEPKEHUS, CBONCTBA OOBEKTOB U T.]I.

CorocTaBUTh 3J€MEHTHI CITUCKa 1 ¢ aieMeHTaMu criucka 2, copMHUpoBaTh
napbl AJIEMEHTOB.

3anucarh nmonapHo OyKBHI ¥ UG PHI BAPUAHTOB OTBETA.

Vemanosume — coomeemcmeue  medcdy — ocHosanuem  (Kpumepuem)
Kiaccugukayuu nepecosopos (ciesa) u coomeemcmeyiowum munom / euoom
nepe2o8opos (cnpasa). s xkascoou no3uyuu u3z nepsoeo cmoioya noodepume
COOMBEMCMBYIOWYI0 NO3UYUIO U3 BMOPO20 CMOJIOYA.

Ne Kpurepuii knaccudukanuu Tun
1 1. Ilo xonuuecTBy A. BHyTpHKOpIIOpaTUBHBIE /
YYaCTHUKOB MEKKOPIIOPaTUBHbBIE
) 2. ITo xapakrepy b. Kpatkocpounsbie / moarocpoynbie
peryJIMpOBaHHUs (popcariT-eperoBopsI)
B. Bunapnsie (1Be cTOpoHbI) /
3 3. o crarycy ctopon P (n POHEI)
MyJIbTHIaTEpANIbHBIC (TPU U OoJIee)
4 4. Ilo BpeMeHHOMY I'. HedbopmanbHbie / IPOTOKOJIbHBIE /

TOPU30HTY bopManbHO-IOPUIUYECKHE




KoHaTpoapHOE 3ananue (3aa1aHne OTKPBITOTO THUITA C PA3BEPHYTHIM OTBETOM):

BHuMaTenpHO MPOYNTATH TEKCT 3a4aHUS U MOHATH CYTh BOIPOCA.
[IponyMaTs JIOTUKY U MTOJHOTY OTBETA.
3anucarb OTBET, UCIOJIb3Ys YETKHE KOMIAKTHbIE (POPMYIHPOBKH.

IIpoananuzupyiime npeonoNCeHHYI0 CUMYAyulo, OYEHU8 Nepe2o8opHble
HABBLIKU UX NEPCOHAMHCE.

Onucanue cutyanuu

Hanexxna — aupexTop KOMITaHWHM, KOTOopas MpoJaéT KOPMOBbIE J100aBKU
arpornipeanpustusM. OHa, HE CMOTPS Ha TO, YTO B €€ KOMIIAHWUU JOCTATOYHO
IPOJIaBIIOB, MPEANOUYUTAET, KOT/Ia 3TO TOJIBKO BO3MOYKHO, €3/IUTh HA MEPETOBOPHI
cama. Hagexma BmtoOsieHa B CBOM MPOAYKTHI: KOTa TOBOPUT O HHUX, BCS MPOCTO
ceetutcs. OHa yBepeHHa, 4TO JYYIIUA cIoco0 3aBOEBaTh KIUEHTA — JAPUTh €My
cYacThe.

Hanexxna mpueskaer Ha meperoBophl K TJIABHOMY arpoOHOMY arpoxo3siicTBa
Anekcanapy Ilerpouuy. Ilo TenedoHy oHa B JIBYX CJIOBaX pacckaszajga O CBOHX
MPOJIYKTaX U MOMPOCHIIa HA3HAYUTH BCTPEUY.

ITeperoBopsl

Ona «BieraeT» B KaOMHET, MOYTH MOJOETAaeT K TOJBKO YTO MPUBCTABIIEMY
AnexcaHIpy W 3aXBaThIBAaET €ro PyKy B CBOM. Pyka arpoHoMa Jenaer MONBITKH
BBIPBATHCS, HO MOJIy4aeT CBOOOAY TOJIBKO CEKYH/I Yepe3 IIeCThb MOCIIe 3aXBaTa.

Hanexna, 4yTh HaKJIIOHUBIIKCH BIIEPE/:

— Hakonen-to mbl BeTpeTWwInCh. Sl oueHb panga Bac BuaeTb. YBepeHa, MbI
OyZieM OTIMYHBIMH MapTHEPAMHU.

— 51 HEe TOBOpPMII, UTO MBI Oy7IeM padboTaTh...

— bynem-6ynem. Korna Bel y3Haere, ¢ kakoit pajgocTteio s kK Bam mpurura, Ber
MEHS OTCIOZIa BOOOIIIE HE BBIITYCTHUTE.

— Y Hac moka BCE €CTh... — HAaUMHAET AJIEKCaHIP.

— V¥ Bac ects? Omimmuno! ¥V Bcex ectb! Ho k1o ke HE XoueT OBITH emié
cyacTJIMBEE, YeM OH ecTh. BoT s xouy. A Bri?

AJeKcaHp HEPEUTUTEIHbHO KMBAET U OTKPBIBAET POT, YTOOBI UTO-TO CKA3aTh,
HO HE yCIEBAaeT.

— Wrtaxk, Hamm npoaykTel, — Hamexaa ynpioaeTcsi 1 aKTHBHO KECTHUKYIHPYET,
— 5 HE XUMHUK U HE arpOHOM, MOATOMY BCSIKHX TaM OMOXUMHUUYECKHUX MOJPOOHOCTEH
He 3Hat0. Ho s 3Hat0 TOYHO, YTO HAIIM NAPTHEPHI — CaMble CUACTIIMBBIC JIFOIH !

— [Mouemy? U3-3a 106aBOK? — HETOYMEBAET OTCHIIUATBHBIN KIHECHT.

— Ax, o uém Br1?:) Kakue mo6aBku?:) Ml He mpoaaem mo0aBku. TOJBKO
panocTs! Bbl BRIXOAUTE B MOJIE€ U BUAUTE, KAK KOJOCHUTCS MILEHUIIA. DTO paoCTh?
(Anexcanop xusaem) A BBl UCHIBITBIBACTE PajoCTh, KOT/A, HE CMOTPS Ha TO, YTO
MecsI He ObLIO JOXKIs, KyKypy3a MpEeKpacHoO 3aBs3anack? (Anexcanop xusaem,).
Bort! Bcé ato Bel Oyzete umers, coTpyaHuyas ¢ Hamu. A Bel roBopuTe — 100aBKH. . .

AJtekcaHip:

— Hy nanHo (yasibaemcs). Paccka3piBaiiTe 0 cBOMX J100aBKax.



Hanexna GpicTpo paccka3biBaeT 0 J00aBKax, 3aKaHUMBas TakK:

— YrtoOb1 Bel Mornu emié Oonbliie yOeIUThCS B CBOEM CHACTHE, OCTABIISAIO BaM
BOT 3TU OyMa)XKH — TYT pe3yJbTaTbl MHOTOYUCIICHHBIX OMBITOB. A TMOKa, JlaBaiiTe
OIPEIIEIIMMCS, C YETO Mbl HAUMHAEM HAlle COTpyAHUYECTBO. A Bam npemararo. ..

Hanbiie napTHEpPHI J1OroBapuBaroTcs 00 0o0BEMax, gopMe omiatel U T.A.
Paccratotcst n1py3psiMU, JOBOJIbHBIE APYT IPYTOM U MPUHSATHIM PEIICHUEM.

Tema 2.2. lloaroroBka k neperopopam. YK-4.1, YK-4.3, YK-5.3

KoHTpOJILHBIE BOIIPOCHI:

1. CpaBHUTE NOHSTUS «CTAaHAAPTHBIE MEPETOBOPH» U «HECTAHAAPTHHIC
IEPETrOBOPHI».

2. OxapaKkTepu3ynTe OCHOBHbBIE CTaJMU MOATOTOBKH K MIEPETOBOPAM.

3. PaccMmoTtpute cocTaBisitolMe€ OpraHUW3allMOHHON CTaJuM MOJATrOTOBKU. B
yéM €€ 3HAaYMMOCTh?

4. KakoBa TEXHOJIOTUSI TEOPETUUECKOM MOATOTOBKH K TIEperoBopam?

5. Kakum 00pa3om oCyIecTBIsIeTCs ONpeeeHne IeperoBOPHOM MO3UIUN?

6. OueHuTe BaXHOCTb OMNPEACICHUA TOpSJAKa TMPUHITUA PEUICHUS.
OxapakTepu3yuTe 1Ba OCHOBHBIX CMOCO0A MPUHSTHS PEIICHUS: TOJIOCOBaHUE U
KOHCEHCYC.

TecToBbBIC 3aJaHUS:

Tect 1

BHuMaTeNnbHO MpOYUTaTh TEKCT 3alaHUsI U MOHATh, YTO B KA4€CTBE OTBETA
O’KHJIAETCS TOJIBKO OJHMH U3 MPEIJI0KEHHBIX BAPUAHTOB.

BHuMaTenbHO mpounTaTh NpeIIo’KEHHbIE BApHAHThI OTBETA.

BriOpaTh 011H BEpHBII OTBET.

3anucarh TONbKO OYKBY BRIOpAaHHOTO BapUaHTa OTBETA.

Kaxoti uz nepevucnennvix anemenmos HE exooum 6 obsi3amenvHwvlil MUHUMYM
Nn0020MOBKU K Nepe2o8opam Kak K buznec-npoyeccy?

A) OmnpeneneHrie 30HbBI BO3MOYKHOW CHIENIKM — JWAana3oHa, B KOTOPOM
MHTEPECHI CTOPOH MEPECEKAIOTCS U COrJallIeHUe TEOPETUUECKH BO3ZMOKHO.

b) ®opmupoBaHue MaTpullbl YCTYIOK — MOIIArOBOIO IUIAHA, YTO U B KAKOM
00BEME MOKHO TIpe/yiaraTh B OOMEH Ha BCTPEUHBIE JCHCTBUS OMIMOHEHTA.

B) CocraBneHue nojaHoro ncuxojaoruyeckoro OnmoHEHTa.

I') Pacu€t Touku HEBO3BpaTa — MUHUMAJIBHO MIPUEMIIEMOT0 pe3yJIbTaTa, pu
JOCTH>)KEHUU KOTOPOTO NEPETOBOPHI IPEKPAIAIOTCS.

Tect 2

BauMaTeapHO NMpOYNTaTh TEKCT 331aHUS U TIOHSATH, YTO B KAU€CTBE OTBETA
0’KMJIaeTCs ITOC/IEI0BATEIEHOCTD 3JIEMEHTOB.

BauMaTeapHO NMpoYnTaTh MPEI0KEHHBIE BAPUAHTHI OTBETA.



[TocTpouTs BepHYIO NOCAEA0BATENIBHOCTD U3 MPEITI0KEHHBIX 3JIEMEHTOB.
3anucatbh OyKBbl BADUAHTOB OTBETA B HYKHOM MOCIEA0BATEIBHOCTH.

Pacnonooxcume smanvi  nodcomosku K nepecogopam 8 NPAGUILHOU
JIO2UYECKOU  NocledosamenbHocmu  (om  nepsuuno2o0 cbopa  OAHHLIX 00
Gopmuposanus OKOHYAMENbHOU NePe208OPHOU NOZUYULL).

A. Pacu€r nyuieid aabTepHATUBBI) U TOUKH HEBO3BpaTa — OIpeAesICHUE, IPU
KAaKOM pe3yibTaTe MEePEroBOPhI TEPSIOT CMBICIL

b. OmnpeneneHue 30HBI BO3MOMKHOW CHIEIKH — IIEPECEUCHUsS HHTEPECOB
CTOPOH, I'/I€ OTEHIUAIBLHOE COrIAalICHUE BO3MOXKHO.

B.Coop wu crpykTypupoBaHue HHQOpMALUMU O JIPYyroll CTOpOHE:
NOTPeOHOCTH, OTPAHUYECHUS, PEIyTals, IPEIbIAYIIIe KEHChl TIEPErOBOPOB.

I'. ®opmupoBanre MaTpUIBl YCTYIIOK U ApTYMEHTOB — PAH)XKUPOBAHUE CBOUX
NpeJIOKeHU OT HamboJjiee BaXKHBIX K HAaWMMEHee 3HA4YUMbIM M IOATOTOBKA
KOHTPAapryMEHTOB HAa BO3MOKHBIE BO3PAXECHUS OIIIOHEHTA.

. Yérkas ¢dopMmynHpoBKa CBOMX HMHTEPECOB (HE MO3UIIMIA): YTO HUMEHHO
HY>KHO MOJTyYUTh OT MEPEroBOPOB, a HE KaKylo U(]py Ha3BaTh MEPBO.

KoHTpoabpHOE 3aJ1aH1E (BaHaHI/IC OTKPLITOI'O THUIIA C PA3BCPHYTHIM OTBGTOM):

BHuMaTenbHO MpoYnTaTh TEKCT 33/IlaHUS U MOHSATH CYyTh BOIIPOCA.
[IpoaymaTh JIOTHKY U MOJTHOTY OTBETA.
3anucarb OTBET, UCIOJIb3Ys YETKHE KOMIAKTHBIE (POPMYITHPOBKH.

IIpoananuzupyiime npeolONHCEHHYIO CUMYAYUIO, OYEHUB Nepe208OPHblE
HABLIKU UX NEPCOHAMNCEL.

OnucaHnue cuTyaluu

Nnyt meperoBopbl Mo BO3Bpary 3aAoiKeHHOcTe. C KaXaoil CTOPOHBI
MPUCYTCTBYIOT TUPEKTOP, TJIABHBIA OyXranTep U IOpUCT KOMIaHUH.

Cropona, KOTOpasi XOU€T BEPHYTh CBOM ACHBI'HM, OUYE€Hb JOPOXKUT JAHHBIM
napTHEPOM, TIOITOMY Ha MOMEHT BCTpPEYM CTaBUT TMepea co0oil 1Be Iemu:
COXpaHUTh OTHOLIEHWS W CTUMYJHMPOBATh Hayajuo Bo3Bpara poura. Ilocne
BCTYNIUTEIBHOIO  PACKJIAHWUBAHUS IOPUCT KOMIIAHUU-KPEAUTOpPA  HAYMHAET
BBICKa3bIBATh NTPETECH3NH:

— Hamm xomMnanum yxe S5 1eT B3auMOBBITOJIHO COTPYJIHUYAOT. MBI XOTUM €
Bamu paboTath M OyeHb HajJeeMcs Ha TO, YTO BO3HHUKIIEE HA JITAHHBIA MOMEHT
HEIOPa3yMEHHUE  YCHEINIHO pPa3pelIuTCd ¢  HE  OTPA3UTCS HA  HAIIUX
B3aUMOOTHOIIEHUAX. JlaBalTe pacCMOTpHUM, KakK BBIUTH M3 CIOXKUBIIEHCA
cutyaunu. Mtak, MBI IIpeijIaraem ...

Tyt Oyxrantep 3Toi ke KOMIIaHUH, IepeOuBasi KOJUIETY, 3asiBIIsCT:

— Ecniu Bel HEeMelJIeHHO HE OTHaauTe HaM JIOJT, Mbl HA Bac B Cy oAgaavm!

IOpuct ynuBnénHo Momuut. JUpeKTop mendeT cBoemMy OyXrairepy:

— ITopoxaure.



CropoHa-IOIKHUK NEPETIAAbIBACTCS, 3aTEM UX TUPEKTOP 3asBIISACT:

— Msbl nymanu, yto Bbl, B caMOM [Jeiie, HaCTpOEHbl Ha KOHCTPYKTHUBHBIN
JUaNor U rotTosbl ObIM UATH Bam HaBcTpeuy. Ho ceituac Mbl He yBepeHbl B Bammx
HaMepeHMsX. Mbl, KOHEYHO, JNODKHBI Bam, HO CTaBUTh HaAM YJIBTUMATYMBI — 3TO
HernpuemieMblid popmaT oOIIeHUS .

JIUpeKTOp KOMIIAaHMM, NPUILEAIIE BEpPHYTh JI€HbIHM, MHUPOJIIOOMBO H
WU3BUHUTEIIBHO POU3HOCHT:

— Onpra MBanoBHa He TO umena B Buay. OHa XoTesla CKa3aTh, 4TO 3TOT
BOIIPOC TpeOyeT OBICTPOro peuieHus . . .

JIMpeKTOp-10JKHHUK I10CIIE M1ay3bl:

— 5l caM HerI0Xo MmoHUMaro, KTo 4ro umeer B Buay. (Ilayza) Mebl, koHeuHO
xe, oocyaum ¢ Bamu stot Bonpoc. Ho Brl nonumaere, uro, korna Bam npogasen
npuAET KO MHE CIEAYIOIIMI pa3 yroBapuBaTh KynuTh Baiy ToBapel, a HE HUYYTh
HE XyJlIue TOoBapbl Bammx KOHKYpeHTOB, Mbl OyZeM YYHMTHIBaTb BCE ACHEKThI
HaIlleTO COTpYyHUYEeCTBa?

Pesynbrar:

CTOpoHBI JOTOBOPWJIMCH HE Ha JIYyYIIMX IS B3bICKYIOIIEH KOMaH/bI
YCIIOBUSX.

Tema 2.3. Benenne neperosopon. YK-4.1, YK-4.3, YK-5.3.

KoHTpOoIbHEIE BOITPOCHI:

. HazoBute 1 packpoiiTe OCHOBHBIE 3Tallbl IEPETOBOPHOTO MpoLIecca.
. Paccmotpute ¢azer neperoopHoro mpoiecca no K. Cemnuxy.

. [Ipoananu3upyite crocoObl MOIa4l CBOCH MO3UITUH.

. Oxapaktepu3yiTe OCHOBHBIE CTPATETMH BEICHUS MIEPETOBOPOB.

. Jlalite onpeiesieHne apryMeHTaluH.

. HazoBuTe ocHOBHBIE METO/IbI aprymMeHTanuu. [IpuBenure npuMepsl.
. Oxapaktepu3yiiTe OCHOBHBIE THIIbI IEPETOBOPILIUKOB.

NN DN kW

TecToBBIE 3a1aHNA:

Tect 1

BHuMaTenbHO MpOoYHTaTh TEKCT 3a/IaHUs U TIOHSTH, YTO B KaYECTBE OTBETA
O’KHJIAETCS TOJIBKO OJHMH U3 TPEIJIOKEHHBIX BAPUAHTOB.

BHuMaTensHO mpoYnTaTh NPEII0KEHHBIE BAPHAHTHI OTBETA.

Br106path ouH BEpHBINA OTBET.

3ammcath TONHKO OYKBY BHIOPAaHHOTO BapUaHTa OTBETA.

Umo 6 koumexcme 6e0eHuss Nepecosopos O3HaAHaAenm NPUém «8038pam K
nogecmken?

A) Pe3koe MoBbIIIEHUE T00CA, YTOOBI «IIOCTABUTH OMIIOHEHTa Ha MECTO» U
BEpHYTh ce0e CTaTyC JOMUHUPYIOIIEH CTOPOHBI.



b) KoppektHoe mpepbiBaHHE 3aTSHYBIIEWCS HAMOLMOHAIBHOW aTaKH,
MIPOBOKAIMH WM yXO/a B CTOPOHY C MOMOILBIO (pa3 TUIa: Imo 8addcHo, oasatime
3aguxcupyem 3mo omoenvbHo, a ceuyac eepHémcs K nynkmy Ne 3 Hawiell nogecmku.

B) Ilpennoxxenue cuenaTh TEXHUYECKUH NEPEPHIB U MOJHOCTHIO CMEHUTh
TEMY pa3roBOpa, HaJEsACh, YTO OMIOHEHT 3a0yJET O CBOMX TPEOOBAHUSX.

I') TloBTOpeHne OJHOrO W TOTO 3>K€ apryMEeHTa HECKOJIbKo pa3 0e3
U3MEHEHUH, UMUTHPYS «3a€3’KEHHYIO IJIACTUHKY».

KonTposibHOE 3aganue (3aJaHie OTKPBITOrO TUIA C Pa3BEPHYTLIM OTBETOM):
BaumaTtensHO MpounuTaTh TEKCT 3a1aHUS U MOHATH CYTh BOIIPOCA.
[IponymMaTh JIOTUKY U TIOJTHOTY OTBETA.

3anucaTh OTBET, UCTIOJB3Ys YETKHNE KOMIIAKTHBIE (POPMYITUPOBKH.

Onucanue 3a0anusn; ONUIINTE TPU KOHKPETHBIE PEUYEBHIE TAKTUKH, KOTOPHIC
MEPETOBOPIIIUK MOXET HCIOJb30BaTh Ha 3Tane Topra (0O0CYXICHHS YCIOBHUN),
9TOOBI CMECTUTH (DOKYC C 3aBJICHHBIX MO3UIIUNA CTOPOH (s Xouy ckuoxy 20% /1 oaro
CKUOKY 5%) Ha CKPBITBIC HHTEPECHI (MHE 8AdiCHA OMCPOUKA Naamextca / MHe 8adCHA
2apanmust 00vémMa 3aKynKu).

JImd KaXK0M TaKTUKUA TIPUBEIUTE:

1. HasBaHue TaKTUKH.

2. Ilpumep pedeBoil ¢hpasbl, peaaTu3yromen 3Ty TaKTHKY.

3. Kpatkoe moscHeHue, Kakoil CKpBITHIH MHTEPEC OHA MOMOTAET BBISBUTH
WJIU 3alUTUTh.

Tema 2.4. OcHOBHBIE TeXHUKHU BeJeHUs neperopopoB. YK-4.1, YK-4.3,
YK-5.3.

KOHTpOJIbHBIE BOLIPOCHI:

1. Ha3zoBUTE OCHOBHBIE TEXHUKHU BEJICHUS [IEPETOBOPOB.

2. OxapakTtepu3yiTe NpuéM MO3UIMOHHOTO TOPTa.

3. B uém otnuuue «KECTKOr0» TOPra OT «MITKOro»?

4. Ilpoananu3upyite NpuéMbl KOHCTPYKTUBHBIX IEPETOBOPOB.

5. B uém crnienuuka nmpuéMoB TBONCTBEHHOTO XapakTepa?

6. PaccmMoTpuTe TEXHUKM PEUYEBOTO BO3JAECHCTBUS BO BPEMSI MEPETOBOPOB
(OTKpBITBIX, 3aKPBITBIX, AalbTEPHATUBHBIX, OJOKHPYIOUUX, PUTOPUUYECKUX
BOIIPOCOB, MPSIMOTO 3ampoca u ap.).

TecToBbBIE 3a1aHNA:

Tecr 1

BHumaTenbHO mpounTaTh TEKCT 3aJ]aHUSI U MOHATH, YTO B KAUECTBE OTBETA
0’KHMJIA€TCS TOJIBKO OJIMH U3 MPEJIOKEHHBIX BAPUAHTOB.

BuumaTtenbHO MpounuTaTh NPEASIOKEHHBIE BAPUAHTHI OTBETA.

BriOpaTh 011H BEpHBII OTBET.

3anucaTh TOJILKO OYKBY BHIOPAHHOI'O BapHaHTa OTBETA.



Kaxasa mexnuka 6edenus nepecosopod npeononazaem 8peMeHHYIO
NPUOCMAHOBKY 00CYIHCOEHUSI CHOPHO20 BONPOCA C 80368pAUjeHUEM K HeMYy NO3Jice,
00bIYHO NOC/Ie MO020, KAK 00CMUSHYM NPO2pecc no Opyeum, bojiee 1éeKuM nyHKmam?

A) «KHYT U HNpsSHUK» — 4YepelloBaHuE Yrpo3 M OOCLIaHUM ISl yIpaBiIeHUs
MOBEJCHUEM OIIMOHEHTA.

b) «®ytbon» (unu «mepegavya msiga») — MEPEHOC OOCYNKIEHUS CIIONKHOTO
BOMPOCA Ha APYrod ypoBEHb WM APYTOMY JIMIY C MOCIAEAYIOUIUM BO3BPATOM.

B) «OtxnanpiBanue» (WIM «TEXHHKA OTCPOUYKH») — JTOOPOBOJBHOE
BbIHECEHHE TPYAHOTO BOIIPOCA B KOHEI] MOBECTKU WJIM Ha OT/IEJIbHYIO BCTPEYYy.

I') «bombapaupoBka BompocamMu» — 3a/JaBaHUE MHOMXECTBA YTOUHSIOIIMX
BOMPOCOB MOJIPSJ, YTOOBI OMMOHEHT 3aITyTaJICs U YCTYIHIL.

KoHTponbkHoe 3a71aHue (3aJJaHue OTKPLITOTO TUMA C Pa3BEPHYTHIM OTBETOM):
BHUMaTEnbHO MPOYUTATH TEKCT 3aaHUS U MOHATH CYTh BONPOCA.
[IponyMaTs JIOTUKY U MTOJTHOTY OTBETA.

3anucarb OTBET, UCIOJIb3YS YETKHE KOMIAKTHbIE (POPMYITHPOBKH.

Onucanue 3a0anus: ONUIIUTE TPU OCHOBHBIC TEXHUKU BEJICHUS
NEPEroBOPOB, KOTOPBHIE OTHOCITCA K KAaTErOPUHU «MSTKUX» (MapTHEPCKUX), U TPH
TEXHUKH, KOTOPBIE OTHOCSTCS K KATETOPUH GKECTKUX» (KOHKYPEHTHBIX).

JIns KaXK10M TEXHUKU YKaXUTE:

1. Ha3BaHue TEXHUKWU.

2. Kpatkoe onucanue e€ cyTH (0OHO-IBa MPEAJIOKESHUS).

3. IIpumep peueBoit ppaszbl, UILTIOCTPUPYIOIIEH TPUMEHEHHE dTON TEXHUKH.

Tema 2.5. Crparermu MaHUNYJSTHBHOIO BO3/eiicTBUSI B Xoje
neperoBopHoro npomecca. YK-4.1, YK-4.3, YK-5.3.

KOHTpOJIbHBIE BOLIPOCHI:

1. laiite onpenenenne Manunyasauuu. Hazopure «MuIeHn» MaHUMTYIISLIHAN.

2. PackpoiiTe TNCHXOJOTMYECKYIO0 IMpupoay MaHunyisanui. Jlairte
ONPEAEIICHNUE MOHATUIO CLICHAPUS B MAHUITYJIMPOBAHUU.

3. OxapakTepu3yilTe OCHOBHBIE BU bl MAHUITYJISIIUA U MAHUITYJISITOPOB.

4. CpaBHUTE TICUXOJOTMYECKUE U JIOTMYecKHe MaHunyisiuu. llpuBenure
MIPUMEDBL.

5. PaccmoTtpuTe yHUBEpCAIBHBIE METOIBI NPOTUBOACHCTBUS MAHUITYJIALUSAM.
[IpuBenure npumepsl.

6. PaccMoTpuTe TakTMKM OTBETOB Ha OCTpPBIE, CIIOXKHBIE W KaBEP3HbBIC
Borpockl. [IpuBenure npuMepsl.

TecToBbBIE 3a1aHNA:

Tect 1
BauMaTeapHO MpOYMTATh TEKCT 3aJaHUS M TOHSATH, YTO B Ka4€CTBE OTBETA



0KMJAETCS TOJBKO OJMH U3 MPENIOKEHHBIX BAPHUAHTOB.
BHuMaTenbHO TpOYNTaTh NPEJI0KEHHbIE BApUAHThI OTBETA.
Bb10path o1H BEpHBINA OTBET.
3anucarh TONbKO OYKBY BBIOPAHHOI'O BapUaHTa OTBETA.

Kax  nazvisaemca — maumunynismuenas — cmpameeusi, npu  KOMoOpou
nepecosopwuUK CHA4aNa Npedvssisem ONNOHeHm)y 3a8e00MO Henpuemiemoie,
«abcyponvley mpebo8anus, a nocjie Ux 3aKOHOMEePHO20 OMKIOHEeHUs Oelaem 8uo,
ymo «uo0ém Hascmpeuyy, u npeonazaem peanbHvle, HO 6CE PABHO HEBbI2OOHbIE
ONNOHEeHM) YCI08US, KOMOPble HA KOHMPACme ¢ NepeblMU KANCYMCS pA3YMHbIMU?

A) «/lBoliHasg JIOBymIKa» — OJHOBPEMEHHOE NPEABSIBICHUE JIBYX
B3aMMOUCKIIIOYAIONINX TPEOOBaHUM, KaXKJ0€ M3 KOTOPHIX BEAET K MPOUTPHILTY
ONIOHEHTA.

b) «Texuuka nBephlo B JIMII0» — PE3KOE 3aBbIIIICHHE HAYAIbHBIX TPEOOBaAHUM
C TIOCTEAYIOIIUM «OJIarOPOAHBIMY CHUKEHUEM JI0 UCTUHHO JKEJTAeMOT0 YPOBHSI.

B) «®anpmuBblii KOMIOPOMHUCC)» — MUMUTALUsS TOTOBHOCTH YCTYIUTbh, MPHU
KOTOPOW YCTYIKa OKa3bIBAETCS MHHUMOW WIIM YK€ NPELYCMOTPEHHOW HCXOJHBIM
IUTAHOM.

I') «DmounoHanbHOE 3apa)KEHHE» — HAMEPEHHAs JIEMOHCTpALMS CUIbHOMN
sMoLMU (THEBA, O0U/1bI, OTYASIHUSL ), YTOOBI ONIIIOHEHT MOIIEN HA YCTYIKHU U3 UyBCTBA
BUHBI WJIN KAJIOCTH.

KoHTponbHOE 3a/1aHue (3aJaHUe OTKPBITOTO TUIA C PA3BEPHYTHIM OTBETOM):
BHuMaTenpHO MpoYnTaTh TEKCT 3a1aHUS U IIOHATH CYTh BOIIPOCA.
[Ipogymats JIOTUKY U TIOJTHOTY OTBETA.

3anucarb OTBET, UCIIOJIb3YSI YETKHE KOMIAKTHBIE ()OPMYITHPOBKH.

Onucanue 3a0anus: ONUIIATE YETHIPE CTPATETUU MAHUITYJISATUBHOTO
BO3JCUCTBUSA B IEPETOBOPHOM TTporiecce. [t Kaxka0M CTpaTEruu yKaxKUTeE:

1. HazBaHue cTpaTeruu.

2. Kpatkoe ommcanne e€ cytd (Kak oOHa paldOTaeT W Ha Kakylo
TICUXOJIOTUYECKYIO CJ1a00CTh ONITIOHEHTA JIABUT).

3. Konkpernslii pedeBoii mapkep (mpumep Ghpasbl MAHUITYIISITOPA) U TIPUMEP
TOrO, KakK OIIMOHEHT MOXET KOHCTPYKTUBHO NPOTHUBOJEHCTBOBATH 3TOU
MAaHUITYJISLHH.

5.3. Kaxnapii pasznen AUCUUIUIMHBL 3aBEPIIACTCS KOHTPOJIBHOW TOYKOM
(manee — KT). Tekyummuii  KOHTPOJb  YCINEBAEMOCTH IO  JAUCUUILIIMHE
npenycmatpuBaeT 2 KT B TeueHnne nmepmoia OCBOCHUS TUCIIUILTAHBI.

MakcuManbHOe KOJMYEeCTBO OamioB 3a joOoi tum padbor B pamkax KT
coctasisier 100 (cto) Oannos.

Pacnpenenenne BecoBbix kodpduimentoB nmo KT B pamkax Tekyliero
KOHTPOJISl yCII€BAEMOCTH 10 JUCHUILIUHE U (OPMYJIbI pacuéra:



HanmenoBanue MakcumainbsHoe Koadduuuent Beca | Pe3ynpTar KOHTPOIBHOM
KOHTPOJIFHOH | KOJIMUYECTBO OAJUIOB 32| KOHTPOJBHOM TOYKH | TOYKH, YUACTBYIOIIHIA B

TOYKH paboty B pamkax KT, (bopMHUPOBAaHNY UTOTOBOM
KOTOPOE MOKET OAJITbHOM OLICHKH TIO
HaOpaTh CTYACHT JTUCHHUIUTMHE (OTpaXkaeTcst

B xkypHasie bPC B C/10)

KT1 100 0,14 14
KT 2 100 0,14 14
Hroro: X 0,28 28

dopmyJia pacyéra pe3yJabTaTa KOHTPOJIbHOU TOUKH:
Pe3ynbpTaT KOHTpOIBHOM TOUKK = KosnyecTBO 0ayuioB 3a paboTy B pamKax
KT X KoadpunuenT Beca KOHTPOIBHON TOUKH.

5.4. ®opmbI TEKYIIETO KOHTPOJIS ycreBaeMocTu oOyyvaromuxcs B pamkax KT
Y TUTIOBBIE OIICHOYHbBIE MATEPHUAIIBL:

KT -1 (Tems1 1.1.-1.4.)

ﬂomag!

TemaTrka JOKIAIOB:

1. bu3HEC-TMHTBUCTHUKA KaK OTBET Ha BBI3OBBHI ITM(GPOBONM IKOHOMHKHU:
IPEANOCHIIKH BO3HUKHOBEHHS.

2. OOBekT, mpeAMeT W TMOHATHUHHBIM anmapat OW3HEC-TUHTBUCTHKU:
JTMCKYCCHUOHHBIE BOIIPOCHI.

3. Mecto OHW3HEC-TMHTBUCTUKH B CHCTEME COBPEMEHHOTO SI3BIKO3HAHUS U
KOMMYHHKAaTHUBUCTUKHU.

4. GyHKIMOHATBHAS TTApaiurMa B OM3HEC-TMHTBUCTUKE: OT OMMCAHUS S3bIKa
K YIPaBJIECHUIO KOMMYHHUKALIUEH.

5. bu3Hec-IMHTBUCTHKA VS. JIETIOBOE OOIIECHHE: pa3nyie YPOBHEH aHam3a
(oT HOpMBI K A (PEKTUBHOCTH).

6. bu3HEC-NTMHIBUCTHKA M  JKOHOMHYECKas Teopusa: S3BIK  Kak
HEMaTepHAIbHBIN aKTUB U (PaKTOp MPOU3BOCTBA.

7. llcuXONWMHTBHCTHKAa B OHW3HECE: KaK S3BIKOBOE ITOBEJICHHE OTPAXKAET
KOTHUTUBHBIC CTPATETHUH TTOTPEOUTEIS.

8. COUMONMHTBUCTUYECKUN TMOPTPET COBPEMEHHOTO NpPEeANPUHUMATENS:
CTaTyCHBIE POJIM U PEUYEBBIC MPAKTUKHU.

9. bHU3HEC-IIMHTBUCTUKA U IOPUCHPYACHUHUS: JUHIBUCTUYECKAs] IKCIEPTU3A
KOHTPAKTOB U PEKJIAMBI.

10. HeliponuHrBucTHKa B MEpPEroBOpax: MCIOJIb30BAaHUE 3HAHUM O padoTe
MO3ra JIJisl BBI0Opa peueBbIX TAKTHUK.

11. Maremaruueckass JuHrBuctuka u Big Data B OusHece: ananu3
TOHAJIBHOCTH OT3BIBOB U MPOTHO3UPOBAHUE CIIPOCA.




12 PR u OuU3HEC-TMHIBUCTHKA: OOIIME WHCTPYMEHTHl YIPABICHUS
penyTauuen 4epes s3blK.

13. JIMHrBO3KOHOMHKA: HM3MEPEHUE CTOMMOCTH CJOB, OpeHJa M TOHA
KOMMYHMKAIIUH B JIEHEKHOM DKBUBAJICHTE.

14. KopriopatuBHasi TUHIBUCTUKA: OT BHYTPEHHETO JOKYMEHTOOOOpOTa A0
(opMUpOBaHUS KyJIbTYphI UEpE3 SA3bIK.

15. SI3pIKk Kak KOHKYPEHTHOE NPEUMYILECTBO: KEWChl KOMIIAHUH,
BBIMIPABIIMX 33 CYET KOMMYHHMKALINH.

16. JIuHrBucTUYECKU ayAUT OW3HEcCA: METOJOJIOTHS, dTalbl U BHEIPEHUE
PEKOMEH AU,

17. VYnpaBieHue TOHAJIBHOCTHIO KaK LEHTpaJbHAas KOMIETEHIUs Ou3Hec-
JIMHTBUCTA.

18. Pucku OM3HEC-TMHTBUCTUKH: KOTJla CJIOBAa MPUBOASAT K (PUHAHCOBBIM
norepsiM (Kelcbl KOMMYHUKATUBHBIX MTPOBAJIOB).

19. KoMIutaeHC-TMHIBUCTHKA: MPEJOTBPALIEHUE PEYEBBIX HaAPYIICHHIA,
BEIYIINX K CAHKIUSIM PETYJIATOPOB.

20. busHec-nTMHITBUCTHKAa W MAaHUMYJSIUA: TpaHb Mexay 3(QexTuBHOU
KOMMYHHMKALMEN U HEATUYHBIM BO3JECHCTBUEM.

21. TIpob6nema omenku 3ddexTuBHOCTH On3Hec-TUHTBUCTUKU: KPI mis
KoMMyHHUKaluu (kak uamMeputh ROI peun).

22. busHec-NTMHTBUCTHKA KaK MeTanpopecCuoHallbHasg KOMIIETEHITHS:
I0YEMY KaXKIblil MEHEKEDP JNOJDKEH BIAJAETh €€ OCHOBAMH.

23. CpaBHUTENBHBIN aHAINU3 3aMaJHbIX U POCCUUCKUX MOJAXOJIOB K OM3HEC-
JINHTBUCTHKE.

24. buzHec-nmuHTBUCTHKA B 310Xy MU : kak HeHpOoCeTH MEHSIOT TpeOOBaHMSI K
YEJIOBEYECKOM JIEJIOBOM KOMMYHUKALIUH.

25. bynymiee OW3HEC-TMHTBUCTUKH: TMPOTHO3 Pa3BUTHUS JUCUUIUIMHBI Ha
omxkaimme 5—10 ser.

Meroanyueckne peKOMEH AU [0 MOATOTOBKE JIOKIaa.

[TonroToBKa MOKIaza pa3BUBAET HCCIEAOBATEIHCKAE HABBIKH, PACIIMPSET
KpPYTo30p ¥ YUUT KPUTHUECKH OIIeHNBaTh nHpopManuto. [Ipu pabote Hax gokiamom
M0 yKa3aHHOW TeMe HEOO0XOJUMO COCTaBUTh IUIAaH M OTOOpaTh KITIOYEBBIC
UCTOYHUKH. M3ydas uX, CTYJEHT CHCTEeMaTH3UPYyeT TMOJYyYeHHBIC [aHHEBIC,
dbopMyITHUpYET BEIBOABI U 000OIICHUS.

Takass nmesTenbHOCTh TpeOyeT BBICOKOW CTETEHH CaMOCTOSTEILHOCTH U
CEphE3HON MHTEIIEKTYaIbHOU paboThl. HanbompIyro monas3y oHa MPUHECET MpHU
COOJIFOICHUH CIICAYIOIIUX 3TAIOB:

O3HAKOMJICHME C OCHOBHBIMH HAyYHBIMH TpyAaMH TIO TeMe (CIHCOK
PEKOMEHAYET MPENoJaBaTelb);

aHaMM3 WM3YYCHHOTO MaTepualia, BBIJICIIEHHE HamOojiee BaXHBIX (PAKTOB,
TOYCK 3pEHUS YUEHBIX U HAYYHBIX MOJIOKCHHM;

00001IeHEe U JIOTMYECKOE BBICTpaMBaHHUE MaTepuana (Hampumep, B BUJE
Pa3BEPHYTOrO IUIAHA);

HaIMCaHWEe TEKCTa JJOKJIa/1a B HAYYHOM CTHUJIEC.




CtpykTypa J0KJIana TpaJAULMOHHO BKJIIOYAEeT TpPU YacTU: BBEJICHHUE,
OCHOBHYIO YacCTh U 3aKJIIOUYEHHUE.

Bo BBeneHunun o0003HAYalOT TEMy, IOKa3bIBalOT €€ CBSA3b C JPYTUMU
BONIPOCAMU HWJIM MECTO CpEeAu CMEXKHBIX HIpoOJeM, KpaTKO XapaKTepU3ylOT
UCIOJIb30BaHHBIE HCTOYHHKHU.

OcHOBHast 4acTh CTPOUTCA JIOTUYHO U MOCJEI0BATEIbHO, B HEW MOJHOCTHIO
pacKphIBaeTCs TEMa.

B 3axioueHny moABOJAT UTOTH, (HOPMYJIUPYIOT BBIBOABI, MOTYEPKUBAIOT
3HAYUMOCTh PACCMOTPEHHOM MPOOIEMBI.

CuryanuoHHoOe 3aJaHue
IIpouumaiime mexcm u 3anuwiume paszeepHymuvlii 000CHOBAHHYIL OMEEMm

Onucanue cutyanuu

Kpynnast noructuyeckass xkommanus (3000 corpymuukoB, 12 duimanos)
BHEJIpUJIa KOPMOPATUBHBIN 4aT-00T «VICKpay» 11 BHYTPEHHUX KOMMYHUKAIIUMA T10
npaBujaM JIOKyMEHTOOOOpoTa. 3amada 60Ta — aBTOMATH3UPOBATH 3alpPOChl Ha
U3MEHEHHE MapIIPyTOB, COrIaCOBaHUE MepepaboTOK, CPOUHBIE OTTPY3KHU.

[Tpobnema uepes 2 MecsIia Mocjae BHEIPEHUS:

- Cnyx6a noructuku (mucmetuepel 40+, crax 10+ gjer) mnepecrana
MOJIb30BaThCSI OOTOM.

- OHU BEpHYJIUCH K OYMa)KHBIM CIIyKEOHBIM 3alTMCKaM U 3BOHKaM.

- Mononpie menemkepsl (o 30 7eT) aKkTUBHO HCMOJB3YIOT 00Ta, HO
JOMyCKatoT B 4 pasza 0oJiblile ONepaliMOHHBIX OMUOOK B 3asiBKaX.

- MOpunnueckuit otgen 3adukcupoBanm JBa Cciayyas, Korja 4ar-0oT
«MPABUIBHO OTBETHII 1O OYKBE pEriiaMeHTa, HO MIPUBEN K CPhIBY MOCTABKHU (M3-32
HEBO3MOKHOCTH YTOUYHUTH KOHTEKCT).

3anaHus K keiicy:

1. JIMHTrBO-UH)KEHEPHBIN aHAIN3:

- B uém pa3Huna mMexay npoueaypHbIM U KOHTEKCTHBIM THUIIAMH PEYEBBIX
aKTOB IPUMEHUTENIBHO K paboTre yaT-60Ta?

- Kakoe CBOWCTBO €CTECTBEHHOTO  s3bIka (HEOJHO3HAYHOCTh /
AIUTUTITUYHOCTD / UPOHUS / UMIUTUKATYPBI) OKa3ajaoch (ataabHbIM it «VICKpBD B
JIMAJIOTe C OMBITHRIM aucnerdepoMm? OO0CHYHTE.

2. YnpaBiieHUeCKask TMHIBUCTHKA':

- OObpsicuute (¢GEeHOMEH «BO3BpaTa K OIOPOKPATHYECKOMY  CTHITION»
(cmyxeOHble 3amUMCKM) C TOYKM 3pEHUSI TEOPUU pPEUYEBOr0 IMOBEJICHHS B
opranmu3anuu. Kak ¢popma nokymeHTa co31aéT WITIO3UIO0 OTBETCTBEHHOCTH ?

- Ilouemy cmyxeOHas 3amucka (mUchbMeHHash (opMa) BOCIPHHUMACTCS
aYcrieT4epaMu Kak Oojiee HaaéxkHbI KaHan? HazoBute 2 JIMHIBUCTUYECKUX
MapKepa «HaJEXHOCTHU» OPUIIHATIBHO-/IETOBOTO CTHUJIS.



KT - 2. (Temn1 2.1.-2.5.)

E OKJIana

TeMaTnka JOKIaI0B:

1. IleperoBopsl kak (eHOMEH: OIpeiAesieHHe, MPU3HAKKM W (DYHKIUH B
JIEJIOBOM CpeJie.

2. DBoyronMs TEOPUM IEPErOBOPOB: OT HMCKycCTBAa TOpra 10 Hay4yHOH
JUCHUTUIAHBI.

3. KitroueBble MOHATHS TEOPUU NIEPETOBOPOB: MO3ULMs Vs. HHTEpec, BATNA,
ZOPA, Touka HEBO3BpaTa.

4. IlpuHuMnUanbHbIE NEPEroBopsl o ["apBapickoi MOJEH: YeThIpE 6a30BbIX
PUHITUIIA.

5. Tlo3MUMOHHBIM TOPr: KECTKAass W MATKash BEPCHUM, JOCTOMHCTBA H
OTpaHUYECHUS.

6. VurerpatuBHas vs. AUCTPUOYTHBHAs MOJENIb NEPETOBOPOB: CpAaBHEHHE
NOJXOA0B.

7. TpaHCakUMOHHBII aHaIU3 B IMEPEroBOpax: Aro-cocTossHus «Pomurens —
B3apocabiit — Pe6énok».

8. Crparterun BeJeHHUsI TEPErOBOPOB: KOH(PPOHTAIUS, COTPYIHUYECTBO,
YKJIOHEHUE, YCTYNKa, KOMIPOMHUCC.

9. TakTthueckuii apceHaqm MEpPeroBOpIINKa: Kiaccudukamus MpuéMoB
(JleruTUMHBIE, MAHUITYJISITUBHBIE, aCUMMETPUYHBIE).

10. TaxkThkyM Hayana IEPErOBOPOB: YCTAHOBJIEHUE PAMOK, IOBECTKU U
AMOLMOHAIBHOTO TOHA.

11. TakThkum TOpra: «cajsiMuU», «IKOPEHHUE», «IOCIECIHEE CIIOBOY,
«pa3/ielICHUE Pa3HULIBD).

12. TakTuKu 3aBEpIICHUS IEPETOBOPOB: (PUKCALIUS JOTOBOPEHHOCTEH, BHIXO/T
IIPU CPBIBE, MOCTIEPETOBOPHBIC 00S13aTEIHCTRA.

13. Posp »momuii B TeperoBopax: YNpaBIECHUE THEBOM, CTPaxoM,
dpycTparieit onmoHeHTa 1 CBOMMH YyBCTBAMH.

14. Ilcuxonornyeckue JOBYIIKU B IEPETOBOPAX: HEOMPABIAHHBIA ONTUMU3M,
MPUBS3aHHOCTD K TMO3UITNH, dCKAIAINS 0053aTEIbCTB.

15. HeBepbanbHasi KOMMYHHUKAIIMS Ha MEPETOBOPAX: KECTHI, MO3bI, B3TIIA/,
WHTOHAIINS KaK HICTOYHUK CKPBITOM MH(OpMAIIUU.

16. AKTMBHOE CITyllIaHHWE KaK KJIIFOYEBOW HABBIK NEPErOBOPIIMKA: TEXHUKHU U
pedeBbIe MAPKEPHI.

17. Pabora ¢ BO3pakeHHSIMHU: KiIacCU(PUKAIMSI U CHOCOOBI MSTKOTO
ONPOBEPKECHMUS.

18. Bonpocbl kKak MHCTPYMEHT NEPErOBOPLIMKA: OTKPBITHIE, 3aKPBITHIE,
aNbTepHATUBHBIE, 30HAUPYIOLIHE.

19. Kpocc-kynpTypHBIE 0COOEHHOCTH ITEPETOBOPOB: BOCTOUHBIH, 3aIMaHBIN U
a3UMaTCKUW CTUIIN.

20. I'eniepHbIe acCMEeKThl IEPETOBOPOB: Pa3inyuus B TAKTHKAX, BOCIIPUATUH U
3(hEeKTUBHOCTH.




21. IleperoBopsl B BUPTYAJILHOM CpeELE.

22. Ponb mocpenHuka (MeauaTopa) B TEpPEroBopax: 3ajaud, TPaHUILIbI
BMEIIATEIbCTBA, ITHKA.

23. IlonroroBka K neperoBopaM Kak CaMOCTOSITENIbHBIN 3TAIl: aJrOPUTM, YEK-
JIUCT, TUITUYHBIE OUTUOKHU.

24. AHanu3 TMEeperoBOpoB Mocie BCTpeud: AeOpuduHr, U3MEpeHus
s exTuBHOCTH, pedaekcus.

25. TunuuHble OWMOKKA TNEPErOBOPIIMKA: KOTHUTUBHBIE HMCKaXEHUs,
SMOIMOHAJIbHBIE CPbIBbI, KOMMYHUKATUBHbBIE TPOBAJIBI.

Meroanyeckre peKOMEHIANNU 0 MOATOTOBKE JIOKIAaa.

IlonroToBka nOKIaza pa3BUBAET UCCIEAOBATEIIBCKUE HABBIKM, PACIIUPSAET
KPYro30p ¥ y4uT KpUTHUECKH OlleHUBaTh nH(popmanuto. [Ipu pabote Hag qoKmaioM
N0 YKa3aHHOW TeMe HEeOOXOAMMO COCTaBUTh IUIAH M OTOOpaTh KIIHOYEBBIC
UCTOYHUKU. M3ydas uX, CTyIEHT CHCTEMATU3UPYET TMOJYyUYEHHbIE JaHHBIE,
(bopMynHpyeT BBIBOJIBI K 0000IIEHUS.

Takass nesTenbHOCTh TpeOyeT BBICOKOW CTENEHH CaMOCTOSTEIBHOCTH U
CepbE3HON MHTEIIEKTyaIbHOM paboThl. Hanbompinyto noib3y oHa MPUHECET NpU
COOJIIO/IEHNH CIIEYIOIIUX 3TAIOB!

O3HAKOMJICHME C OCHOBHBIMH HAayYHBIMU TpyAaMH MO TeMe (CHUCOK
PEKOMEHYET NPENOIaBaTENb);

aHaJIu3 W3Y4YEHHOTO MaTepHala, BblIelIeHHe Haubojiee Ba)KHBIX (PaKTOB,
TOUYEK 3PEHMsI YUEHBIX U HAYYHBIX ITOJI0KEHUM;

00001IeHNEe U JIOTUYECKOE BBICTpPAaWBaHHWE MaTepuana (Hampumep, B BUIC
pa3BEPHYTOrO IJIaHA);

HalMCaHUe TEKCTa AOKJIAJa B HAYYHOM CTHUJIE.

CrpykTypa JA0KJIajna TpaJAWLHOHHO BKJIIOYAET TPHU 4YacTH: BBEICHHUE,
OCHOBHYIO YacCTh U 3aKJIFOUYCHHUE.

Bo BBemeHun o0003Ha4alOT TEMy, IMOKa3blBalOT €€ CBiI3b C JPYTHMMHU
BOIPOCAMU MJIK MECTO CpEIUd CMEXKHBIX MpoOJeM, KpaTKo XapaKTepU3YyIOT
HCIIOJIb30BAHHBIE UCTOYHHKH.

OcHOBHas 4acTh CTPOUTCS JOTUYHO M MOCJIEOBATENBHO, B HEM IMOJHOCTHIO
PacCKpbIBAETCS TEMA.

B 3akmtoueHnH moABOAAT UTOTH, (POPMYJIUPYIOT BBIBOIBI, MOAYEPKUBAIOT
3HaYMMOCTh PACCMOTPEHHOM MPOOIEMBI.

CuTtyanuoHHoOe 3aJaHue
llpouumatime mexkcm u 3anuwiume paszeepHymoiii 000CHOBAHHBII OMBEEM

Onucanue cuTyanuu

HebGonbmas IT-komnanus «YMHbIH copT» (25 COTpYIHHUKOB) pa3padoraina
yaukaneHoe [1O niist ynpaBiieHust ckiagoM. EAWHCTBEHHBIA MNOTEHIMATIbHBIN
3aKa34YMK B PErHoHe — Jioructhuaeckuii rurant «LogiStar» (10 000 coTpyIHUKOB,
90% pbIHKA).

N3BectHbie (haKThI:



- «LogiStar» npoogut tenaep. PopmanbHble ycinoBus: neHa — 60% Beca,
cpok BHeapenus — 30%.

- «YMHBIH copT» y3HAT HeodurmaneHO: y «LOgiStar» yxe ecTb «cBOW»
noOenuTenb — KPYIHBIA BEHAOP, HO TOT HE MOJKET BBINOJIHUTH OAHO CIOPHOE
TEXTpeOOBaHHE.

- IleperoBopmuk «LogiStar» (3akymimmk co CTakeM, KECTKUU CTHIIb) Ha
IIEpBOM BCTpeue 3asBisAeT: «Bbl MaseHbKkHe, BaM HYKHBI aeHbru. Hama nena —
4 MIIH, BHeJIpeHue 3a 2 HeJenu, rapanTus S5 aet. Jla wim Het. Yepes uac BcTpeya ¢
JIPYTUM MOCTaBILIUKOM).

- PeanbHast peiHOuHas niena nogobHoro 1O — 9 munH. CebecToumMocTh JIst
«YMHOro cogpray — 2,5 muH. bnawxkailimne 6 MecsleB Apyrux 3aka3oB He
npenuautca. Komnanust MoxeT 00aHKPOTUTHCS 0€3 KOHTPAKTa, HO IPpH LIeHe 4 MJTH
€71Ba CBOJIUT KOHIIbI C KOHIIAMU.

3ananus K Keiicy:

Hcnonb3yst TeOpuio MeperoBOpoB B YCIOBHIX AucOanaHca BiacTu (MOAENU
VYpu, KOHIENIUS «IEPETOBOPOB 0€3 KAUTYISALUNY», TAKTUKA paOOTHI C IaBICHUEM ),
BBITIOJTHUTE:

1. AHanu3 mo3UINK C1aboi CTOPOHBI.

2. TexHUKU HEUTpaNIU3aIUU TABJICHHUS.

Onumure 3 TUHIBUCTUYECKUE TAKTUKHU JUIST «Y MHOTO cO(Tay, 4TOObI: B3STh
nay3y 0e3 motepu, nepeBecTd (OKyC C ILI€Hbl Ha COBMECTHBIE PHCKH, BBECTHU
BPEMEHHEIE PAMKH KaK pecypc, a He OrpaHUYEHUE.

3. [Inan «maru k coriameHuo». Pa3zpaboTtaiiTe momaroBelii ClieHapuil U3
4 sTanoB (peuyeBble U NMPOLEAYpPHbIE NEHCTBUS) A1 «YMHOTO coTa» OT TEKyIlen
TOYKU «yJbTUMATyM 4 MIIH» 10 MOANMCAHUS KOHTpaKTa, I/l lieHa OyleT He HUXKe
6,5 miH. Kaxknpiii aTam — kopotkas (pasza + JneicTue.

KPUTEPUU OLIEHUBAHUS KAKJIOI'O U3 3AJIAHUI

Kpurepuu onieHnBaHus 10KIaa:

Kpurepun oneHku Jluanason Onucanue KpUTEPU
PHTED 0aJUIOB prTED
Coepskanyie i JleTanbHoe, MOCJICJOBATCIbHOC
P 0-20 OIHMCaHue BCEX JTarnoB c
PACKpBITHE TEMBI
KOHKPETHBIMH IIPUMEpPaMU
L paMOTHOCTE CoOumroieHbl BCE npaBuIa
P 0-20 rpaMMaTHKH, ophorpadun u
W3JI0KEHUS
MyHKTYaIlAH
Enunenii cTUIIBL M3JI0KEHUS, TOYHBIC
OPMYIAPOBKH MECTHOE
Crunuctuka 0-20 (opmymup ’ y
HCIIOJIb30BaHNE TEPMHUHOB,
JIAKOHUYHOCTH
YéTras [I0CJIEJ0BATEIBHOCTH
Jloruka u3noxeHus 0-20 W3JIOKEHUS,  JIOTHYECKHE  CBS3H
MEXKJy YacTSIMHU TEKCTa, apryMEHTHI




MTOJITBEPKIAIOT BBIBOJIbI
YHUKaNbHBIA  IIOAXOA K  TEME,
HECTaHIapTHBIC peuieHus,
WHHOBAIIMOHHEIC MJIEH, COOCTBCHHAS
MO3ULIHS ABTOPA

OpuUruHaIbHOCTh 0-20

HToro MakcumMalibHO: 100

Kpurepun orieHHMBaHUS CUTYaIIMOHHBIX 3aJaHUM:
Jlnana3oH 6ayioB Onucanue KpuTepus

85-100 OOGyuaronuMcs 3aJlaHie BBITIOJHEHO 0e3 OIMOOK U B
IIOJIHOM OOBEME.
OOyuaromuyMcs B IIEJIOM 33JJaHUE BBITIOJTHEHO, UMCIOTCS
65-84 OTJEJIbHbIE HETOYHOCTH HJIM HEIOCTATOYHO IIOJIHBIE
OTBETBI, HE COJIEpKAIIHE ONTHOOK.
OOGyuaronuMcst  JTONMyIICHbl OTJEIbHbIE OIIMOKU TIPU
BBINIOJIHEHUH 3a1aHUA
Y  oOydaromierocss  OTCYTCTBYIOT  OTBETHI  Ha
0-54 OOJBITMHCTBO ~ BOMPOCOB  3aJayu, 3aJlaHUEe  He
BBITIOJIHEHO WJIA BBITTOJIHEHO HE BEPHO.

55-64

Obwas oyenka no KT 1-2 onpedensemcs nymem HaxoxicoeHus cpeonezo oauna
1O 8cem 3a0aHUAM, UCHOIb3YEeMbIM 8 KOHMPOIbHOU pabome.

5.5. Omnwucanue  JOMOJIHUTENbHBIX  MaTepUaloB W  00OpyAOBaHMUS,
HEOOXOUMBIX MJisi BBIMOJIHEHUS! MPOBEPOUYHBIX 3aJaHUM (TIpU HEOOXOIUMOCTH):
JIOTIOTHUTENIbHBIE MaTEPUAIbl HE TPEO YIOTCS.

6. @®opMbI NMPOMEKYTOUYHON aTTECTALMM, KPUTEPUM H IIKAJA
OLICHUBAHUS, THIIOBbIC OLICHOYHbIE MATEPHAJIbI 110 JUCHHUIIUHE

6.1. [IpoMeskyTouHas atTecTaius NpoBOIUTCA B popMme 3auéma.
6.2. TumoBbie OLIEHOYHBIC MAaTEPUAIBI IPOMEKYTOUYHOM aTTEeCTAIUH.

Paznean 1. bu3dHeC-IMHIBUCTHKA KAK MEXKIUCHUIIMHAPHOE HAay4YHOeE
HalpaBJIeHUe

Tema 1.1. buzHec-ImHrBucTHKA Kak Hayka. YK-4.1, YK-5.3.

Bonpocwvl omkpeimozo muna:

Bonpoc 1. Victopusi CTaHOBJEHUS W OCHOBHbIE NPUHLHUIBI OU3HEC-
JUHTBUCTUKU KaK UHTETPATbHON JUCHUIIUHBIL.

Bonpoc 2. OcHoBHas npoOaemMaTHKa OU3HEC-THHTBUCTUKH.

Bonpoc 3. [lpaktnueckas 3HAYNMOCTh OM3HEC-TUHTBUCTUKH.




Bonpoc 4. busnec-guckypc W OM3HEC-TEKCT KaK KIIOYEBBIE KaTErOpUU
OM3HEC-IMHTBUCTUKH.
Bonpoc 5. Cnenuduka nocTpoeHus: Ou3HeC-TEKCTOB.

Tema 1.2. KopnopatuBHasi komMmyHukaunusi. Co3ganue BepOaIbLHOIO
kopnopatuBHoro umumka. YK-4.1, YK-4.2, YK-5.3.

Bonpocwr omkpeimoeo muna:

Bonpoc 1. PeueBoe Bo3aeicTBUE Ha3BaHUs U (PUPMEHHOTO CJIOTaHA.
Bonpoc 2. Muccusi, BuieHHe Kak criennpudeckue OU3HeC-TeKCThI.
Bonpoc 3. Uctopus u nerernia kak cnenuduyeckue OM3HEC-TeKCTHI.
Bonpoc 4. Co3nanue BepOaibHOr0 KOPIOPaTUBHOTO MMUIXKA.

Tema 1.3. CoBpemennbie 6u3Hec-mequa. YK-4.1, YK-5.3.

Bonpocwi omkpwimozo muna:

Bonpoc 1. Ctpykrypa, >KaHPOBOE pa3zHOOOpa3ue COBPEMEHHBIX OHM3HEC-
Meaua.

Bonpoc 2. OcHOBHBIE TEXHUKH MOCTPOCHHUS ICIOBOTO MEANATEKCTA.

Bonpoc 3. CHOUHAOKTOPUHT KaK TEXHOJIOTHUS 3alllUThl HWHTEPECOB
OpraHu3alliy B MEIHAIPOCTPAHCTBE.

Tema 1.4. Jlunrsonparmatuka B On3Hece u OusHec-puropuka. YK-4.1,
YK-4.3, YK-5.3.

Bonpocwei omkpeimozco muna:

Bonpoc 1. JluarsonparmaTtrka B Ou3Hece.

Bonpoc 2. llpesenTtanusa kak cHenUPUISCKUA THUM  MTYOJMYIHOTO
BBICTYIIJICHUSI.

Bonpoc 3. OcHOBHBIE 3Tallbl TOJITOTOBKH MPE3EHTAIIMOHHON PEUH.

Paznen 2. OcHOBBI TEOPUU NIEPETOBOPOB
Tema 2.1. [leperoBopsl kak ousHec-npouecc. YK-4.1, YK-4.3, YK-5.3.
Bonpocwvl omkpvimozo muna:

Bonpoc 1. IleperoBopsl Kak Ou3HEC-MpoIIeCC.
Bonpoc 2. Knaccudukaius u oCHOBHBIE (DYHKIIHH IEPETOBOPOB.

Tema 2.2. IlonroroBka k neperosopam. YK-4.1, YK-4.3, YK-5.3.

Bonpocwvl omkpeimozo muna:

Bonpoc 1. TloaroroBka k neperoBopam Kak BaXKHEHIINI UX 3Tarl.
Bonpoc 2. OcHOBHBIE CTaIUX TTOATOTOBKH K IEPETOBOPaM.
Bonpoc 3. ®opmynupoBKa meiei neperoBopos.




Bonpoc 4. VYcrtaHoBieHHWE TPENEIOB  BO3MOXKHOCTEM

ISpEroBOpoB.

Tema 2.3. Benenne neperosopo. YK-4.1, YK-4.3, YK-5.3.

Bonpocel omxpwvimoco muna:

Bonpoc 1. TlpouieccyalibHbI€ aCTIEKTHI BEJICHHS TIEPETOBOPOB.

Bonpoc 2. YTouHeHue WUHTEpPECOB M TO3UIUNA CTOPOH B MpoIEcce

IIEpETrOBOPOB.
Bonpoc 3. MeTtoasl apryMeHTaIlUU.
Bonpoc 4. Tunbl neperoBOpIIMKOB.

Tema 2.4. OcHOBHBIe TeXHUKH BeaeHHsi meperosopoB. YK-4.1, YK-4.3,

YK-5.38.

Bonpocwl omxpwvimozo muna:

BOleOC 1. OcHOBHBIE TEXHUKHU BCIACHU IICPCTOBOPOB.

Bonpoc 2. [Ipuémbl MO3UIMOHHOTO TOpra.

Bonpoc 3. [Ipuémbl KOHCTPYKTUBHBIX MEPETOBOPOB.

Bonpoc 4. Ctpataremsl kKak Ipu€MbI BeJICHUS ITEPErOBOPOB.

Tema 2.5. Crparernm MAaHUNYJISTHBHOIO BO3JeiiCTBHS B Xoje

neperopopuoro npouecca. YK-4.1, YK-4.3, YK-5.3.

Bonpocwi omkpeimozo muna:

Bonpoc 1. Crpaterun MaHUNYJISATUBHOIO
NIEPETOBOPHOTO Tpoliecca.

Bonpoc 2. Knaccudukarus MaHUTTYJISITAR.

Bonpoc 3. Cioco6b! TpOTUBOAECHCTBUS MAHHUITYJISIIUSIM.

6.3. Kputepun u mkana oueHuBaHus Ha ocHoBe BPC Jlonenkoro ¢uiamana

PAHXul'C.

BO3JIEUCTBUSI B  XOJ€

KPUTEPUN OUEHMBAHIA

PE3VJIBTAT B
BAJIJTAX

JlaH TOJIHBIA, B JOTMYECKOW MOCIEIOBATSIBHOCTH Pa3BEPHYTHIN
OTBET Ha IMOCTaBJEHHBIM BOIPOC, TAE OH IIPOJCMOHCTPUPOBAI
3HaHUS TpeaMeTa B TIOJHOM 0ObeMe y4eOHO#M IporpamMel,
JOCTAaTOYHO TJIyOOKO OCMBICIHBACT JUCIUILINHY, CAMOCTOSITEIBHO,
W HCYCPIBIBAIONIC OTBEYACT HA JIOMOJHUTEIbHBIE BOIPOCHI,
MIPUBOUT CcOOCTBEHHEBIE PUMEPHI 110 npoOIeMaTHKe
MOCTaBJICHHOTO BOIPOCA, PEUIMI MPEIUIOKECHHBIE MPAKTUYCCKUE
3amanus 0e3 ommnooK

100-90

Jlan pa3BepHyYTbII OTBET Ha IIOCTAaBJIEHHBIM BOIIpOC, TJE
oOyJaromuiicss JIeMOHCTPUPYET 3HaHWsA, NPUOOPETEHHbIE Ha
JEKIIMOHHBIX M CEMHHAPCKUX 3aHATUAX, a TaKXKe IMOJyYeHHBIE
MOCPE/ICTBOM H3Yy4YeHHs 00s3aTelbHbIX y4eOHBIX MaTepuajoB IO
KYpCY, JaeT apryMeHTHPOBAHHbIE OTBETHI, MPUBOJUT MPUMEPHI, B

75-89

YYaCTHHUKOB




OTBETE€ IIPUCYTCTBYET CBOOOJHOE BJIAZICHUE MOHOJIOTMUYECKOM
peublo, JIOTMYHOCTh U IMOCJIEI0BATENBbHOCTh oOTBeTa. (aHAKO
JOTIyCKAaeTCsl HETOYHOCTh B OTBETe. Pemmn npeioxkeHHbIe
MPAKTUYECKHE 3aJaHus C HEOOJIBIITUMU HETOUHOCTSIMHU.

JlaH OTBET, CBUICTEIHCTBYIONINI B OCHOBHOM O 3HAHWHU TPOIIECCOB 60-74
W3y4aeMOM  JUCLUMIUIMHBI, OTIIMYAIONINIACA  HEJIOCTATOYHOM
IyOMHOW ¥ TIOJHOTOW PACKPBITUS TEMbI, 3HAHUEM OCHOBHBIX
BOIIPOCOB TEOpHUHU, cJ1abo c(HOPMHUPOBAHHBIMU HABBIKAMHU aHAJIM3a
SIBJICHUH,  TPOIIECCOB,  HEAOCTAaTOYHBIM  YMEHHEM  JaBaTh
apryMEHTHPOBAHHBIE OTBETHI U IPUBOIUTH TPUMEPHI, HEIOCTATOYHO
CBOOOJHBIM BJIQJICHUEM MOHOJIOTHYECKOW PEYbI0, JIOTUIHOCTHIO M
MOCJIEI0BATENLHOCTRIO OTBETA. JlOMyCKaeTCsi HECKOJIBKO OIIMOOK B
COJIEpKAHUU OTBETA M PEIICHUN TPAKTUYECKUX 3aJaHUH.

JlaH OTBET, KOTOPBIM COACPKUT PsJ CEPbE3HBIX HETOYHOCTEH, 1-59
O0OHApY>KUBAIOIIUN HE3HAHHE TPOIIECCOB M3Y4aeMOUW MpeAMETHOU
o0nacTv, OTIMYAIOUIUICS  HErNIyOOKMM  pacKpbITUEM  TEMBI,
HE3HAHWEM OCHOBHBIX BOIPOCOB TEOPUH, HECHOPMHPOBAHHBIMU
HaBbIKAMU aHalM3a SIBJICHHUM, MpPOIIECCOB, HEYMEHUEM [aBaTh
apryMEeHTHPOBAHHbBIE OTBETHI, CIIA0BIM BJIAZICHUEM MOHOJIOTHYECKOM
peublo, OTCYTCTBHEM JIOTMUHOCTHU U MOCJIEI0BATEIbHOCTH. BBIBOIBI
MOBEPXHOCTHBI. PellieHne mpakTUyecKux 3aJaHuil HE BBINOJIHEHO,
T.€. 00ydJaroImuiicsd He CIIOCOOEH OTBETHTHh Ha BONPOCHI Jake Mpu
JIOTIOJTHUTEIbHBIX HABOISIIUX BOMPOCAX MPENOIaBaTeNsl.

6.3. Omnwncanue JOITOJIHUTCIIBHBIX MaTCpHUuaJIioB )41 060pyI[OBaHI/IH,
H€O6XO,III/IMI>IX JJIS1 BBITIOJIHCHUSA ITPOBCPOYHBIX 3aIIaHHﬁ: HC Tp€6yeTCSI.

7. MeToauueckue MaTepHaJbl 110 OCBOCHUIO TUCIHTUILJINHBI

IloaroroBka K JEKIHSAM.

I'maBHOE B MEpHOJI MOATOTOBKM K JIEKIIMOHHBIM 3aHSATUSM — HAyYUThCS
METOAaM CaMOCTOSITEIBHOTO YMCTBEHHOTO TpyZAa, CO3HATEJIbHO pPa3BUBaTh CBOU
TBOPUYECKHE CIIOCOOHOCTH U OBJIa/IeBaTh HABBIKAMM TBOpPYECKOUW paboThl. s aTOTO
HEOOXOIMMO CTPOro COONI0JaTh MUCHMIUIMHY Y4eObl M moBeneHus. Yerkoe
IUIAHUPOBAHUE CBOETO pabO4Yero BpPEMEHM M OTIbIXa SBISIETCS HEO0OXOIUMBIM
YCIIOBHUEM JIJIs1 YCTICIITHOM CaMOCTOSITEIbHOM paboThl. B OCHOBY €ro HY»HO MOJIOKUTh
pabouue mporpaMMbl U3ydaeMbIX B ceMmecTpe nucuurinH. Kaxnomy oOyuaromemycs
CJIEIyeT COCTAaBJISATh €KCHENENbHBIN 1 CEMECTPOBBIN IJIaHBI PA0OTHI, a TAKXKE TUIaH Ha
KK pabounii e, C Beuepa BCeraa HaJlo pacmipeessiTh padoTy Ha 3aBTpANTHUN
JeHb. B KOHIIE KaXI0To IHS 1€71eCO00pa3HO MOIBOIUTH UTOT PabOTHI: TIIATEIHHO
MPOBEPUTH, BCE JIM BHIMOJIHEHO MO HAMEYEHHOMY IUIaHy, HE ObUIO JU KaKUX-IHOO
OTCTYIUIEHHM, a eciau ObUIM, 10 KakoW NpuUYuHE 3TO mpouszonuio. HyxHO
OCYLIECTBIISITh CAMOKOHTPOJIb, KOTOPBIN SIBISIETCSI HEOOXOJMMBIM  YCJIOBUEM
ycnemHoi yueObl. Eciu 4To-TO 0CTanoch HEBBINOJIHEHHBIM, HEOOXOJIUMO H3bICKATh
BpeMsI JJIs 3aBEpPUICHUS ATOM YacTh padOThl, HE yMEHbIasg 00beMa HeJIeJIbHOTO TIaHa.

CamocrosTenbpHas paboTa Ha JEKIUH.
Ciymianue M 3auch JEKIUA — CJI0KHBINA BU By30BCKOM ayITUTOPHOU paOOTHI.



BHuMaTenbpHOE ClTylianue 1 KOHCTICKTUPOBAHUE JICKITMH MTPEANnoaracT MHTCHCUBHYIO
YMCTBEHHYIO JeATEIbHOCTh oOOydaromerocs. KpaTkue 3amucu  JeKIUHA, WX
KOHCIIEKTHPOBAaHNWE IOMOTAeT YCBOUTH Y4eOHBI Marepuas. KOHCHIEKT sBiseTcs
MOJIE3HBIM TOTJA, KOTJa 3alMCaHO CaMO€ CYIIECTBEHHOE, OCHOBHOE M CIEJIaHO 3TO
camMuM oOydJaromuMcs. He Haio cTpeMuThest 3anucarh JOCIOBHO BCIO JIEKIHIO. Takoe
«KOHCTICKTUPOBAHME» TPUHOCUT OOJBINE Bpeaa, YeM IIOJIb3BL. 3aluCh JICKIUN
PEKOMEHIyeTCSI BECTH TI0 BO3MOXKHOCTH COOCTBEHHBIMH  (POPMYIMPOBKAMH.
XKenarenpHO 3aMKCh OCYIIECTBISATH HA OJJHOM CTPAHHUIIE, & CISAYIOUTYIO OCTABISATh AJIs
MpopadOTKH y4eOHOI0 MaTepuaja CaMOCTOSITEIBHO B IOMAITHUX YCIOBUsAX. KOHCIEKT
JICKITUH JIydIle TOApa3AesisaTh Ha MYHKTHI, maparpadbl, coOoas KpacHYI0 CTPOKY.
OtoMy B OOJBIIONW CTENeHH OyAyT CHocOoOCTBOBaTh MYHKTHI IUIaHA JICKIUH,
NPEIJIOKEHHBIE TIpernoaaBatesaM. [IpuHITMIHaNbHBIE MeCTa, ONPEICICHUS U APYTroe
CIelyeT CONpPOBOXAATh 3aMEUYaHHUSIMHU «BAXKHO», «0CO00 BaXXHO», «XOPOIIO
3aIlIOMHUTH» M T.I. MOXKHO JIeJaTh 3TO M C TTIOMOIIBIO Pa3HOIBETHBIX MapKEPOB HIIU
pyuek. Jlydire ecnmu oHM OyJIyT COOCTBEHHBIMH, YTOOBI HE TIPUXOIUIOCH MMPOCHTH UX
y OJTHOKYPCHHKOB M TEM CaMbIM HE OTBJICKAaTh MX BO BpeMs Jekiuu. LlenecooOpa3Ho
pa3paboTaTh COOCTBEHHYIO «MapKorpaduio» (3Ha4YKH, CUMBOJIBI), COKpAIIICHUS CJIOB.
He nummauM OynmeT W W3ydeHHE OCHOB cTeHorpaduu. Paboras Haj KOHCIIEKTOM
JICKIIUH, BCET/1a HEOOXO0AMMO HCITOJIB30BaTh HE TOJLKO YUSOHUK, HO U Ty JIUTEPATypy,
KOTOPYIO JIOTIOJIHUTEIHHO pPEKOMEHIOBal JIeKTop. VIMEHHO Takas cepbe3Has,
KpOMOTinBasi paboTa ¢ JEKIUOHHBIM MaTepuajoM TO3BOJUT TIIYOOKO OBJIAIETh
3HAHUSIMH.

[ToaroToBKa K MPakKTUYECKUM 3aHATHUSIM.

[ToATOTOBKY K KaXJIOMY MPAKTHYECKOMY 3aHSATHIO KaKIbI OOydarouuucs
JOJDKEH HayaTh C O3HAKOMJICHUSA C IUIAHOM HPAKTHYECKOTO 3aHSATHS, KOTOPBIN
OTpaXXaeT CcoJepKaHUE TMPEIJI0KEHHOW TeMbl. THIaTebHOE MPOAyMBIBAaHUE U
W3y4YeHHEe BOIPOCOB IIaHA OCHOBBIBACTCS Ha MPOPAO0OTKE TEKYIIEro MaTepualia
JEKIIMK, a 3aTeM W3ydYeHHs o0s3aTebHOW W JOTOJHUTEIBbHONW JHUTEpaTypHl,
PEKOMEHJIOBAaHHYI0 K JaHHOW TeMe. Ha OCHOBe MHAMBUIYAIBHBIX MPEANOYTCHUN
oOydJaromeMycsi HeOOXOIUMO CaMOCTOSITEILHO BRIOpATh TEMY JIOKJIaja 1o mpodiieMe
MPAKTUUYECKOTO 3aHATHUS U IO BO3MOXKHOCTH IMOJTOTOBUTH MO HEMY MPE3CHTALIMIO.
Ecnu nporpaMmoil JUCHUIUIMHBI TPEAYCMOTPEHO BBIMOJIHEHUE IPAKTUYECKOTO
3Q/IaHUsI, TO €ro HEOOXOAMMO BBIMOJHUTH C YYETOM TMPEIJIOKECHHONH HHCTPYKIIHH
(YyCTHO WM TIMChMEHHO). Bce HOBBIC MOHATHS 1O HM3y4aeMOH TeMe HEOOXOJIHUMO
BBIYYUTh HAM3YCTh U BHECTHU B IJIOCCAPHA, KOTOPBIN 11€J1eCO00pa3HO BECTH C CAMOTO
Hayajla u3y4deHHs Kypca. Pe3ynpTar Takoi paOOThl JOJMKEH TMPOSBUTHCS B
CIIOCOOHOCTH O00YyYaromerocsi CBOOOTHO OTBETUTh Ha TEOPETHYECKUE BOIPOCHI
MPAKTUUYECKOTO 3aHATHS, €r0 BHICTYIJIEHUH U YYACTUM B KOJUIEKTUBHOM OOCYKJICHUHU
BOIPOCOB M3Y4a€MOW TE€MbI, MPABUJIBHOM BBITIOJHEHUH MPAKTUUYECKUX 3aJaHUN U
KOHTPOJIbHBIX PadoT.

CtpyKTypa NpakKTUYECKOTO 3aHIATHUSA:
B 3aBucumoctu OT coaepkaHWs M KOJMYECTBA OTBEICHHOTO BPEMEHU HA
M3y4YECHUE KAXKIOW TEMbl MOXKET MPAKTUYECKOE 3aHSATHE COCTOATH U3 YETBIPEX-TSATH



YacTeu:

1. OOGcyxneHue TEOPETUYECKUX BOMPOCOB, OMPEACIICHHBIX MPOTPAMMOM
JUCHUTUIVHBI.

2. Jloxnman w/ WM BBICTYIUIGHHE C TPE3CHTAMSMU 1O MpodiieMe
MPAKTUYECKOTO 3aHSATHUS.

3. O0cyxeHne BhICTYIIJICHUN 110 TEME — TUCKYCCHSL.

4. BbInosHEHWE 3aJaHUsl € TOCJEAYIOIMMM  Ppa300poM  IMOJYyYEHHBIX
PEe3yIBTATOB WK OOCYXKJICHHE MPAKTUYECKOTO 3a/1aHusl, BHITIOJIHEHHOTO J0Ma.

5. IlogBeneHne UTOroB 3aHATHA.

[TepBast yacTh — 0OCYXKJIEHHE TEOPETUUECKUX BOTIPOCOB - MPOBOJUTCS B BUJIC
dbpoHTAIBHOM OeceAbl CO BCEM TPyNmodl W BKJIKOYAET BBHIOOPOYHYIO TMPOBEPKY
pernoiaBaTesiemM TEOPETUUECKUX 3HAHUU 00yyJarommnxcs. [TpumepHas
IPOJIOKUTENIBHOCT — 10 15 MuUHYT. BTOpas yacTh — BBICTYIUICHHUE O0YYaIOUTUXCS C
JOKJIaJIaMU, KOTOPbIE JOJKHBI COMIPOBOXKIATHCS MPE3ECHTALUSAMU C 1ETbI0 YCUTICHUSI
HAIJBSITHOCTH BOCHPHUATHS, TO OJHOMY U3 BOIPOCOB MPAKTUYECKOTO 3aHSATHUS.
[Tpumepnas npopomxkutensHocTh — 20-25 munyT. Ilocie noknamoB cieayer ux
obOcyxaeHnne — quckyccusi. B xoje 3Toro sramna npakTU4eCKOro 3aHsATUS MOTYT OBITh
3a/1aHbl YTOYHSIIOIIHE BOMPOCHI K JOKIaaIuKaM. [IpumepHas mpoaomKUTeIbHOCTh —
10 15-20 munyT. Jlanee — BBIMOJHEHHUE U O0CYXKACHUE MTPAKTUYECKOTO 3adaHus. Eciu
MPAKTUYECKOE 3aJ]aHUE JIOJKHO OBLJIO OBITh BBHIMIOJHEHO JI0Ma, TO Ha MPAKTUYECKOM
3aHATHHM TPENoJaBaTelb IMPOBEPSIET €ro BHIMOJIHEHHE (YCTHO WM MNHCHMEHHO).
[Ipumepnas mnpoaokuTenbHOCTh — 15-20 wMunyt. IlogBeneHueM  UTOTOB
3aKaHYMBAETCSl MpakThueckoe 3aHsThe. OOydarommMcs JOJIKHBI ObITh OOBSIBICHBI
OLICHKM 3a paboTy W JaHel MX 4YeTkue obOocHoBaHus. [IpumepHas
IPOJIOJKUTENIBHOCTh — 5 MUHYT.

PaGoTa ¢ nuTeparypHbIMH HCTOYHUKAMHU.

B mporecce mNOATOTOBKM K MPAKTHUYECKUM 3aHIATHIM, OOYYaroIIMMCS
HE0OXoauMO 00paTHTh 0co00e BHHMAaHME Ha CaMOCTOSTEIIPHOE H3Y4YCHUE
PEKOMEH/I0BaHHON y4eOHO-METOUYECKON (a Takke HAydHOW | TIOMYJISPHOK)
mutepatrypsl. CamocTosTenbHas paboTa ¢ ydyeOHUKaMH, y4eOHBIMH IOCOOUSIMH,
HAay4YHOH, CIIPAaBOYHOM W MHOMYJISIPHOM JIMTEPATYypOU, MaTepuallaMu NEPUOIUYECKUX
M3IaHUi W UWHTEpHETa, CTATUCTUYECKUMHU JIaHHBIMU  SBJISIETCS  HauOolee
3G ()EKTUBHBIM  METOJOM  TOJY4YEHUS  3HAHWUK, TMO3BOJSET  3HAYUTEIHHO
aKTUBHU3UPOBATH MPOIIECC OBJIA/ICHUS HH(POpMaIuel, cnocoOCcTByeT Ooiee TITy0oKoMy
YCBOCHHIO U3y4aeMoro Marepuaia, popMupyer y 00ydJaromuxcsi CBOe OTHOIIEHUE K
KOHKpeTHO mpobieme. bomee rmy0oKOMYy pPacKpBITHIO BOIIPOCOB CIOCOOCTBYET
3HAKOMCTBO C JIONOJHUTEIBHON JINTEPATYPOU, PEKOMEHIOBAHHOM MPENOAABATEIEM,
YTO TMO3BOJIAET OOydYaroUUMCs MPOSIBUTh CBOIO HWHIMBUAYaJbHOCTh B paMKax
BBICTYIUIEHUSI HA 3aHSTHUSAX, BBISIBUTh LIMPOKUNW CHEKTP MHEHUN MO H3ydaeMou
npoOJieme.

8. YuyeOnasn Jureparypa U pecypchl UHGOPMALUOHHO-
TeJIeKOMMYHUKALMOHHOM ceTd UHTEepHeT



8.1. OcHoBHas nuTeparypa

1. buszHec-KOMMYyHHMKallMM B CEpBHUCE: JOKYMEHTAIIMOHHBIC, pEUYEBbIC,
MMUJDKEBBIE W pPEKIIaMHbIE TEeXHOJIOrMHM : ydeOHoe mocobue / O. . Noiixman,
JI. M. T'onuaposa, M. O. Koumsakosa, T. M. Hageuna ; nox pen. O. . I'olixmana,
JI. M. T'onuapoBoii. — Mocksa : MH®PA-M, 2025. — 229c. — (Beicuee
obpazoBanue). — DOI 10.12737/24602. — ISBN 978-5-16-020687-5. — Tekcr :

anexktpoHHbii. — URL: https://znanium.ru/catalog/product/2174333  (nmata
obparenus: 26.04.2026). — PexxuMm 1ocTyma: o moJrnucKe.
2. Kennemu, I. TleperoBopsi: Ilomublii kypc : yueOHOe mocoOue /

I'. Kenneau. — 3-e uzn. — Mocksa : Anbnuna [labnumep, 2026. — 392 c. — (Cepus
«CkonkoBo»). — ISBN 978-5-9614-4520-6. — TekcTt : snexkrponnsiii. — URL:
https://znanium.ru/catalog/product/2233553 (mara oOpamenusi: 26.04.2026). —
Pexwum moctyna: mo moamucke.

3. 3aBonokuHa, JI. I. DddexTtuBHbIE [€T0BBIE NEPETOBOPHI : Y4yeOHOE
nocob6ue / JI. U. 3aBonokuna. — Mocksa : UHOPA-M, 2023. — 148 c. — (Bricuiee
obpasoBanme: Maructparypa). — DOl 10.12737/1819520. — ISBN 978-5-16-
017208-8. — Texcr : AIIEKTPOHHBIM. — URL:
https://znanium.ru/catalog/product/2056667 (nmara obOpamenus: 26.04.2026). —
Pexwum moctyna: mo moamucke.

4. Acwmomnosa, M. JI. WckyccTBO Tpe3eHTAIlMii U BEACHUS TEPETOBOPOB :
yaeOHoe nocooue / M. JI. AcMmonoBa. — 3-e u3a. — Mocksa : PUOP : UHOPA-M,
2024, — 248 c. — (Ilpe3umeHTckas mporpaMma IOATOTOBKH YIIPaBIEHUECKUX
kagpoB). — ISBN 978-5-369-01543-8. — TekcT: 5JIeKTpOHHBIN. URL:
https://znanium.ru/catalog/product/2158313 (mara oOpamenus: 26.04.2026). —
Pexxum noctyna: mo nojmnucke.

8.2.  JlomonmHuTEIbHAS TUTEpaATypa

1. Cypuxosa, T. 1. JIMHTBUCTHYECKHE OCHOBBI JI€JIOBOM KOMMYHMKAIIUU :
yueOnuk / T. . Cypukora, B. 1. KonbkoB. — MockBa : UHOPA-M, 2024. —
248 c. — (Briciiee ob6pasosanue). — DOI 10.12737/1062745. — ISBN 978-5-16-
018925-3. — Teker : AJIIEKTPOHHBIM. — URL:
https://znanium.ru/catalog/product/2074337 (mara oOpamenus: 26.04.2026). —
Pexum mocrymna: mo noamucke.

2. CamuxoBa, D. A. TexHonmoruun >(HPEKTUBHBIX JAEIOBBIX U HAYIHBIX
KOMMyHUKanuii : mpaktukyM / O. A. CamuxoBa, O. B. Tyryzb6aeBa. — Mockaa :
®nuaTa, 2022. — 117 ¢. — ISBN 978-5-9765-5127-5. — TekcT : 2neKTpOHHBIN. —
URL : https://znanium.ru/catalog/product/1906162 (mara oOpallleHus:
26.04.2026). — Pexxum J0CTyTIA: TIO ITOJIITHCKE.

3. TIuBoBapoma, I'. b. TIleperoBopsl B KOMMEpPUYECKOW JESITEIHHOCTH
npeanpusTus : yaeono-meroaudeckoe nocodbue / I'. b. [luBoBaposa. — PocToB-Ha-
Hony : U3natenscko-nonurpaduueckuit kommieke PI'DY (PUHX), 2018. — 59 ¢. —
ISBN 978-5-7972-2532-4. — Tekcr : AIIEKTPOHHBIH. — URL :
https://znanium.ru/catalog/product/2211554 (nmara oOpamenusi: 26.04.2026). —
Pexxum moctymna: mo noamnucke.

4. PsiOkun, A. I'. Ctparerus CJI0XHBIX MEPErOBOPOB : yueOHOe mocodue /



A. T'. Pei6kun, O. K. OmMux. — Mocksa : UHOPA-M, 2024. — 260 c¢. — (Bricmiee
oOpaszoBaHue: Maructpatypa). — DOl
10.12737/textbook_5b309d10b97501.55398051. — ISBN 978-5-16-014922-6. —
Teker : snektponHbld. - URL: https://znanium.ru/catalog/product/2085043 (nata
oOpamenus: 26.04.2026). — Pexxum gocTymna: no nojarnucke.

8.3. NutepHeT-pecypchbl

1. Hayunass osnextponnas Oubmuoreka eLIBRARY.RU. - URL:
https://elibrary.ru/

2. Hayunass »snextponnas Oubnuoreka «KubepJlenmnka». — URL:
https://cyberleninka.ru

3. DNEeKTPOHHO-OUOIMOTeUHAs cucTema «Jlanby. — URL:

http://e.lanbook.com

Q. MartepuanbHO-TeXHHYECKAA 0a3a, HHGOpPMALUOHHBIE
TeXHOJIOTHHU, NMPOrpaMMHoOe olecnedyeHre ¥ MHGOPMALMOHHBbIE CIIPABOYHbIE
CHCTEMBI

TpeGoBaHus K ayTUTOPUU:

- JIeKIIMOHHBIE

- CemuHapckue

- [Tomenenus ajis caMOCTOSTENILHON PabOTHI

TpeboBanus kK 000PYIOBAHUIO:

- Jlocka

- IPOEKTOP

- TIK (crammoHapHBIN) WM HOYTOYK: OINEpallMOHHAs CUCTEMa: HEe HIKE
Windows 7 (unu aHanorudHas 1no ¢yHKIIHSIM)

TpeboBaHus K MporpaMMHOMY 00€CTICUCHHIO:
- makeT Microsoft Office


https://elibrary.ru/
https://cyberleninka.ru/
http://e.lanbook.com/
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