[loKyMeHT NoAnucaH NpocToit 3NeKTPOHHOM NOAMUCHI0
WUHdopmaumsa o Bnagenbue:

®K1O: KoctposeL, Jlapuca bopncosHa

[lomkHOCTb: AnpekTop

[arta nognucanus: 16.05.2026 13:29:06

YHUKanbHbIV MPOrpaMMHbIA KIKOY:
6882606104c36dbde41c4ab93a65382136a292d6

[Tpunoxenue 4

K 00pa30BaTEeNbHON ITpOrpamme

PABOYAS ITPOI'PAMMA JUCHUIIJIMHBI

51.0.02.05 MapkeTHHTOBbIE UCCIETOBAHUSI

(I/IH,Z[CKC, HaMMCHOBAHUEC JUCHUIIIIMHBI B COOTBETCTBHU C y‘le6HHM l'IJ'IaHOM)

38.03.02 MeHepKMEHT

(KO,Z[, HAaWMMCHOBAHHUC HAITPABJICHUA HO,I[FOTOBKI/I)

MapkeTuHr

(HanMeHoBaHUE 00pa30BATEIBHON MTPOrPaMMBbI)

QuHo-3a04Hasa hopma 00yueHUs

(popma oOyueHwst)

['on Habopa — 2026

JloHenk



ABTop(bI)-cocTaButeab(u) PILI:

Ararok Mpuna MuxaiiioBHa, KaHJ. JKOH. HayK, JOICHT, JOICHT KadeIpsl
MapKETHUHTA U JJOTUCTUKU

3aBenyromuii kagenpoii:

[lormoBa TarbsiHa AJEKCAaHAPOBHA, KaHJA. 3KOH. HAyK, JOLEHT, 3aBEAYHOLIUN
Kadenpoil MapKeTHHTa U JIOTUCTUKU

Pabouas mporpamma mucrumimabl b1.0.02.05 MapkeTUHroBbie HCCIEI0BAHUS
oj00peHa Ha 3aceaHuu Kadeapbl MapKeTUHTa U JIOTUCTUKHU JloHelkoro dunnana
PAHXulC.

potokoi Ne 6 ot «03» mapra 2026 1.



COJIEPKAHUE

1. IlepeueHb IUIAHHPYEMBIX pE3yJNbTATOB OOYYEHHUS MO AUCHMUILUIUHE, COOTHECEHHBIX C
IUTAHUPYEMBIMH Pe3yJIbTaTaMU OCBOEHUS ITPOTPaMMBI

2. O06beM U MECTO AUCHMILTUHBI B CTPYKType 00pa3oBaTeNbHOM MPOrpaMMbl

3. CopepxaHue U CTPYKTypa AUCIUILITMHBI

4. Tutel OIICHOYHBIX MAaTEPHAJIOB, IIOKA3ATEIN M KPUTESPHH OICHUBAHUS

5. ®opMbl arTeCTallMKi W THIIOBBIC OICHOYHBIC MAaTepUaabl I TEKYIIEro KOHTPOJIS
YCIIEBACMOCTH O0YUAIONTUXCS, KPUTSPUH U IIKAIBI OICHUBAHUS 110 KOHTPOJIHBIM TOYKaM

6. @OpMBI MPOMEKYTOUHON ATTECTAIIMH, KPUTEPUH U IITKAJa OIICHUBAHHUS, THIIOBBIC OIICHOYHBIC
MaTepuaibl IO TUCIUILINHE

7. Metoandeckre MaTepuasbl 0 OCBOCHHIO TUCIUTIIHHBI

8. VYuebHas nuTeparypa M pecypchl HMH(POPMALMOHHO-TEICKOMMYHHKAIMOHHONH CETH
«HTEepHeT

9. MarepuanpHo-TeXHUYEeCKass 0a3a, WHMOPMAIMOHHBIE TEXHOJIOTHH, IPOTPAMMHOE
obecrnieueHre U NHPOPMAITMOHHBIE CIIPABOYHBIC CHCTEMBI



1. Hepeqeﬂb NJIAHHPYEMBIX PE3yJbTaTOB oﬁyqennﬂ o JTMCUUIIJIMHE, COOTHECCHHBIX C
IJIAHUPYEMBIMHU pE3yJIbTATAMHU OCBOCHHUSA 06pa30BaTeJ’[bH0ﬁ InmporpaMmmbIl

Huctummuaa 51.0.02.05 MapkeTHHroBbIe HCCIEIOBaHUs 0OecIeunBaeT (popMUpOBaHUE Y
00yJaromuxcs caeayonmx npodeccnoHalbHbIX KOMIETSHIIHHA:

OTO/TD® Kon Haumenos Kon HaunmenoBa OoOpa3oBareJbHbBII
" KoMIeTe aHue HHAUKATOPA HHUE pesyJjbTar
PeKBU3HUT HIMHU KOMIIETEeHI[ | JOCTHKEHUS] | MHAUKATOPA
b1 [IC 1071 KOMIICTEHIH | JOCTUKEHMS
(npu i KOMIIeTEeHIH
HAIU4UulY) i
@I'OCBO | OIIK-1 Criocobex OIIK-1.2. Hemonctpupy | OINK-1.2. 3-2.
OakanaBpua pemiaThb er .
T 10 npodeccuon KOPPEKTHYIO 3HaeT KaTEropHaIbHBIN anmapar
HaIpaBJiCHU aJbHBIC MMOCTaHOBKY SKOHOMHYECKOH,
10 3a/1a4M Ha npodeccronan | OPraHU3ALMOHHON H
MOJTOTOBKHU OCHOBE BHBIX 3aJ1a4, YIPABICHUYECKOU TEOPUI U €TO
38.03.02 3HaHU (Ha UCIOIB3Ys MIPUMEHEHUE B MAPKETHHTOBBIX
MGHG,Z[)KMG IPOMEXKYTOY KaTe€ropuajibH HCCJICJOBAHUSIX.
HT (IIpukas HOM YpOBHE) bIi amnmapar
Munwucrepc 9KOHOMHYEC KOHOMHUYECKO
TBa HAYKH U KO, i,
BBICIIIETO OpraHu3aIuo OpraHU3alluoH OMK-1.2. V-2.
obpazoBaHu HHOH 1 HOH 1 YMeeT KOPPEKTHO CTaBUTh
1 YHpaBIcHICC YUPaBJICHYECK | ppodeccnoHanbHble 3a1a4u 715
Poccnticko KO TeopuH Ofi TeopHit MAapKETHHTOBBIX HCCIIEIOBaHHI
i Ha OCHOBE KaTerOpHUaJIbHOTO
Denepanun anmnapaTta SKOHOMHUYECKHX,
0T OpraHU3aI[MOHHBIX U
12.08.2020 YIIPaBICHYECKUX TEOPUIL.
r-Ne970)  FOMK-2 | CrocoGen OIIK-2.2 [Tpumenser OIIK-2.2. 3-1.
OCYIIECTBIIST COBPEMEHHBIE
b c6op, 1idpoBbIe 3HaeT coBpeMeHHbIE IIU(PPOBBIC
00paboTKy U TexHogorvy B | TEXHOJIOTUM U UHCTPYMEHTBI JUIs
aHaIu3 Tpomecce cbopa, nepeaayn, oOpabOTKH 1
JaHHBIX, c60pa, aHaJIM3a MAPKECTUHI'OBBIX JaHHBIX.
HEOOXOIUMBI nepeaaym,
X ISt 00paboTKH H
penIeHus aHanm3a OIK-2.2. Y-1.
IIOCTaBJICHH JaHHBIX,
BIX HEOOXOIMMBIX | YMeeT Moa0MpaTh ONTHMAILHBIE
yIpaBJieHYeC AJIs peleHus. | 1uQpoBble TEXHOIOTHU U
KMX 3a4a4, € NOCTABJICHHBIX | CEPBUCHI I10J KOHKPETHYIO
UCIIOJIb30BaH YIPABJICHYECK | ympaBJIEHYECKYIO 3a1a4y,
ueM UX 3a1a4 KCIIOJIb30BaTh U(POBHIC
COBPEMEHHOT MHCTPYMEHTHI 111 cOopa,
0 00paboTKH, aHAII3a 1
UHCTPYMEHTA HAIJISHOTO MPECTaBICHHUS
pus 1 JIaHHBIX B MapKETHHTE.
UHTEIUIEKTya
JIbBHBIX
nH(pOpPMAITNO
HHO-
AQHATUTHYECK




HUX CUCTEM

2. O0beM u MeCcTO AUCHMILIMHBI (MOAYJIs1) B CTPYKType 00pa3oBaTe/IbHOM IPOrpaMMbl

OOmuii 00BeM TUCITUTUTHHEIL:

4,00 3.e., 144 ax.uac.

KonTakTHas pabora 00yJaroniuxcs ¢ mperoaBaTesieM 10 BUAaM y4eOHbBIX 3aHsTHid: 47 ak.
yac. Ha KOHTaKTHYIO paboTy ¢ ImpernojaBaTesieM, U3 HuX 16 ak.yac. Ha Jekuuu u 16 ak.yac. Ha
MPAKTHYECKUE 3aHATHA. 79 aK. yac. Ha CaMOCTOSATENbHYIO paboTy 00yUaromuxcsl.

b1.0.02.05 MapkeTuHroBble HCCIEAOBaHUSl peaqu3yeTcs Ha 3-M ceMecTpe 2-ro Kypca
MOCJIC U3YYEHUS TUCIUTLINH:

- Beenenue B mpodeccuto;

- OCHOBBI HaYYHBIX UCCIICTOBAHMM.



3. Coaep:xaHue ¥ CTPYKTYpPA JUCUMILIMHBI (MO1YJIA)

3.1. CtpykTypa AUCUUILTAHBI (MOMYJIsS)
Ouno-3a0unas hopma ooyuenus

Nen/m | HammeHoBanue O0beM TUCHHUILIMHBI, AK.9aC dopma
Tem u (mum) | BCEI'O KonrakTHas paGora odyuarommxcs CamocrosiTe1bHAS TeKylero
pa3aesion ¢ mpenoaaBaTesieM no BUAaM y4eOHbIX 3aHATHI padora KOHTPOJISA
Ilepuon TeopeTnyeckoro 00yueHust IMepuon yCIeBaeMoCTH,
NMPOMEKYTOYHOM NPOMEKYTOYHOM
arTecTalnu arTecTalllu
(ceccust)
3ansTus 3ansaTus HUK KCP | KD Kar | K | CPkp | CP3x Cp

JIEKIIHOHHOT' 0 CEMHHAaPCKOro TIK | O
THINA THIA H
JI BJ JIP 113 T
p
0
Ja
b

Paznen TeopeTnyeckue aclieKThl IPOBEACHUS MAPKETUHTOBBIX UCCIIEIOBAHUI

1.

Tema CymHocTtb Ompoc,

1.1 MapKETHUHTOBBIX 15 2 0 0 2 0 0 0 0 1 2 8 TCCTUPOBAHHC,
HCCIIeJOBaHUI AOKJIazg

Tema Ormpoc,

1.2 Ipeanockinxu TECTUPOBAHUE,
MIPOBEACHUS sece
MapKETHHIOBBIX 15 2 0 0 2 0 0 0 0 1 2 8
HCCIEOBAHUN




Tema Hanpasnenus, Ornpoc, 3a1anue
1.3 00BEKTHI U OTKPBITOTO THIIA,
CYOBEKTHI 15 0 AOKJIAZ

MapKETHUHT OBBIX
HCCIIEN0BAHUMN
Pasnen | dranwr MPOBEJICHUS] MAPKETUHTOBBIX UCCIEA0BAHUMN
2.
Tema IloaroroBurennb Ompoc,
2.1 HBIH 3TaIn TECTUPOBAHUE,
MapKCTUHI'OBOI 15 0 3aaHnucC
0 HCCIIEOBAHMUS OTKPBITOTO TUTIA
Tema Pazpabotka Omnpoc,
2.2 KA U TECTUPOBAHUE,
WU3MEPEHHUS B 15 0 acce
MapKETHUHT OBBIX
HCCTIEOBAHUSAX
Tema KauectBenHsble Omnpoc,
2.3 u TECTUPOBAHUE,
KOJIMYECTBEHHEI 15 0 3aJaHue
€ MCCIe10BaHus OTKPBITOTO THUIIA,
JIOKJIaJ
13)33)1611 Opranuzanus 1 NpoBeCHUE AHKETUPOBAHUS
Tema Pazpabotka Omnpoc,
3.1 AHKETHI U TECTUPOBAHUE,
(popmupoBanue 15 0 3a/jaHKE
BBIGOPKH OTKPBITOT'O TUTIA
Tema IloaroroBka u Ompoc,
32 [pOBEICHHE 12 0 TECTHPOBAHHUE

MTOJICBBIX PalOT.




AHann3 JaHHBIX

Tema IToaroroBka Ompoc,

33 oTueTa 0 TECTUPOBAHUE,
pe3ynbTaTax 3aaHue
MAapKETHUHIOBBIX 12 1 1 0 ) 7 OTKPBITOTO THIIA,
HCCIEeN0BAaHUN U JOKJIa
€ro
MPE3CHTALIHS

[IpomexxyTounas OK3aMeH

15 0 0 13 0 0
arTecTarus

HToro

144 16 16 13 18 70

IIPUBJICKACMbIMHU OpFaHPISa].[PICfI K pcajim3anu 06pa30BaTeJ'H>HBIX IIporpaMm Ha UHBIX YCJ'IOBI/HIX,).

HCI’!OJbes’y@Mbl@ COKpaujerust.

JI — nex1uu - 3aHATHA, IPEIyCMaTPUBAIOIINE IPEUMYIIICCTBEHHYIO Mepenady yueOHoi nHbopMaIu 00yqarouMCs MeIaroriueCKUMI pPaOOTHUKAMK OpTraHU3alud U (WIH) JIUIAMH,

BJI — Buneo mexnuu.

JIP — mabopaTtopHbIe pabOTEHI.
[13 — mpakTHyeckue 3aHATHA (32 UCKITIOYCHUEM JIAO0paTOPHBIX padoT).
UK — nHauBUyaIbHbIE KOHCYITbTALH.

KCP — KOHTpOJb CaMOCTOSATENFHON paOOTHI

KO3 — xoHCynBpTaLINU TIEpe]] IK3aMEHOM

Kattok — koHTaKkTHast paboTa Ha aTTECTAIMIO B TIEPUOJT SIK3aMEHALIMOHHBIX CeCCUi

CPxp — camocTosTenbHast paboTa Ha MOJArOTOBKY KYPCOBO# pabOThl/ KYpCOBOTO MPOECKTA.
CPsk — camocTosATeNnbHas paboTa Ha MOATOTOBKY K AK3aMEHY.

CP — camocTosTenbHas paboTa B ceMecTpe Ha MOATOTOBKY K Y4EOHBIM 3aHATHSIM.




3.2. ConeprxkaHue AUCHUIUIMHBI
Pa3znein 1. Teopernueckue acneKkThbl NPOBeIeHNsI MAPKETHUHIOBBIX HCCJI€I0BAHUI

Tema 1.1. CymHocTh MapkeTHHIOBbIX HcciegoBannii. OITK-1.2.

CyniHoCTh MapKETHHTOBOTO HCCIIEOBaHMs. ba3oBble TEPMUHBI MapKETHHTOBBIX
MCCIIeIOBaHUN. MeCcTO MapKETUHIOBBIX HCCienoBaHuil. Llelb MapKeTHHTIOBBIX HMCCIICIOBAHUM.
OTiHuuTeNbHBIE 0COOCHHOCTH MAapKETHHTOBBIX HCClieoBaHMA. OmpeneicHne HHPOPMAIUH.
Acummetpust nHpopManuu. Poilb MapKeTHHTOBBIX MCCIICIOBAHMN B CHMI)KEHUH aCHMMETPHH.
Wudopmanins Kak HCTOYHUK KOHKYPEHTHBIX NpeumyiiecTB. Pabora ¢ uH(popmanuen Kak
CYIIHOCTb uccienoBaHuil. VcTopusi MapKeTHHroBBIX wuccienoBaHuil. TenaeHuuu B cdepe
MapKETHUHTOBBIX  HccienoBaHuil. MuayctpuanbHbiii  xapaktep. OOBEMBI  TI100aTBHOM
uHayctpud. DakTopbl, BIUAIOMINE Ha chepy MapKETUHTOBBIX HMCCIEAOBaHUN. AKTyallbHbIE
poOJIEMbI U HANPABJIEHUS MAPKETHHTOBBIX MCCIICIOBAaHUN.

Tema 1.2. [IpeanocblIKM NpoBeAeHNs] MAPKEeTUHIOBBIX UcciaenoBanmnii. OIK-1.2.

CHmwxeHne pucKa MpH NPUHATUU pelieHuil. Pemienue 3amad cObiTa Ha BHYTPEHHEM M
BHEIIHEM phIHKe. BblsiBieHue npuyuH npodiem, a He cumMnToMoB. MHbopManmonnas ocHOBa
JUISL CTPaTeTMYECKMX W TaKTUYECKUX pernieHuid. llenn MapKeTHHTOBBIX HCCIEIOBAaHUM.
TpeboBanust k ¢dopmynupoBke ueneid. Knaccubukanus neneil mo cmocodbam U MeToAam
noctkeHus. Jleranuzanusa 3aqad uccienoBanus. [IpuHIMIBI MAPKETUHTOBBIX HUCCIIETOBAHUI:
CHUCTEMHOCTH, CHUCTEMAaTHUYHOCTH, KOMIUIEKCHOCTH, CBSI3aHHOCTH U II€JICHAIIPABICHHOCTH,
YHUBEPCATBLHOCTH, 00 BEKTUBHOCTH, TOYHOCTH, TIIATEIHBHOCTH, PEICBAHTHOCTH, PETYJISIPHOCTH,
MHOXECTBEHHOCTH  HCTOYHHKOB uH(pOopMaIuy, OTEPAaTUBHOCTH, HKOHOMUYECKOMN
1enecoo0pasHocTd.  MeTOJoNOrHYecKue  OCHOBBI  MAapKETHHTOBBIX — MCCIICOBAHMIA:
oOlIeHayYHbIE METOJIbI, aHATMTUKO-IIPOTHOCTHYECKHUE METO/IbI, METO/Ibl, 3AMMCTBOBAHHBIE U3
npyrux oOnacted 3HaHUU. OTIMYME MApPKETHHTOBBIX MCCIEIOBAHUN OT COLIMOJIOTHYECKHX.
OTHKa MapKETUHTOBBIX UCCIEJOBAHUA. ODTHYECKHME TMPOOJIEMBbI CO CTOPOHBI KIIMEHTA.
Otuyeckue mpodiaemMbl co cTOpoHbI ucnonuuTens. [IpaBa pecnonaeHTa

Tema 1.3. HanpasyieHusi, 00beKTbl H Cy0beKTbl MAPKETHHIOBBIX HCCJIEJOBAHMI.
OIIK-1.2.
Knaccuukanuss MapKEeTHHIOBBIX HCCIEIOBAaHMA: 1O THITy HCCIEIOBAaHUS, II0

XapakTepy HCCIENOBaHMs, 10 LEISIM HCCIEIOBAHUsA, IO THIy coOupaeMol MH(pOpMaIuu, 1mo
BPEMEHHOMY NEPHUO/Y, 110 OTHOLIEHHIO K 3aKa34MKYy, 10 MECTY IIPOBEJIEHUS, 110 HAIIPABJICHUIO
UCCIICIOBAaHUM, IO TUIy PbIHKA, 110 OXBaTy LeJieBoi aynuTopuu. HampaBieHus u 0ObEKTbHI
MapKETUHTOBBIX MCCJIEOBAHUN: HCCIIEIOBAaHUE pBIHKA, HCCIEA0BaHUE IOTpeOUTENeH,
HCCIIEJOBAHNE KOHKYPEHTOB, HCCIIEJOBAHME IIOCPEIHHUKOB, MCCIEAOBAHUE IIOCTAaBIIMKOB,
MCCIIEJOBAHUE TOBapa, MCCIICJOBAHME LIEHBI, MCCIECJOBAHUE PACIPEICIICHUs, UCCIIECIOBAHNE
IOPOJBM)KEHUSI, HCCIEIOBAaHUE BHEIIHEW Cpeabl, MCCIEAOBAHUE BHYTPEHHEH Cpellbl.
XapakTepUCTUKM  OCHOBHBIX  TUIOB  MAapKETHHIOBBIX  uccienoBaHuil.  IlouckoBble
uccienoBanus. Mrorosele uccienoBaHus. JleCKpUNITUBHBIE (OMMCATEIbHBIE) HCCIIEIOBAHMSL.
[Ipodunbubie (OecriOBTOpHBIC) U OBTOPHBIC MccaenoBanus. KoroptHeiii ananus. [lanensHbie
UcclIeIoBaHMsl (IOCTOSIHHbIE M MOJyJIbHbIE MaHenu). [IpuunHHO-clieACTBEHHbIE (Ka3yallbHbIE)
uccinenoBaus. CyObeKTbl MapKETHHIOBBIX HCCIIEOBAaHUM. BHyTpeHHuUe, BHelIHHE U
KOMOMHUPOBAHHbIE YCIyTH. YHHMBEpCAJIbHbIE U CIIELUAIN3UPOBaHHbIC yciayru. CHHIUKAaTHbIE
yeayru. CTaHaapTHBIE YCIYTH M YCIIYTU Ha 3aka3. MHTepHeT-ycinyru B cepe MapKeTHHIOBBIX
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uccienoBanuii. PupMeHHbIE MAPKETUHTOBBIE YCIIyTH (OpeHANpPOBAaHHBIC METOTUKH).

Pa3nes 2. Dransl npoBeieHUsi MAPKETHHIOBBIX HCC/IeI0BAHMI

Tema 2.1. [loaroroBuTeIbHBIN 3TANl MAPKEeTHHIOBOI0 HcciaenoBanus. OIIK-1.2.

Tpu Onoka moaroToBUTENBHOrO 3Tana. PopMyIHpoBKa MPOOIEMBI MapKETHHTOBOTO
uccinenoBanus. Ilpunsatue pemenus o wnenecoodbpasHocTu ucciaenoBaHusd. PopmupoBaHue
IPOEKTa MAapKEeTHUHIOBOro uccienoBaHus. OrmpeneneHne ynpaBlIeHYECKOH MpoOJeMBbl.
[To3HaBarenbHass W MpeaMeTHas CTOPOHBI MpoOseMmbl. CTeneHb CIOKHOCTH Hay4HO-
II03HaBaTEJIbHOM MpobsieMbl. OCHOBHBIE YCIIOBUS NpoBeeHus ayauta. OOCykaeHue ¢ JTULaMy,
OPUHUMAOIUMH pemieHus. VHTepBblo ¢ 3KcrepramMu. AHaIW3 BTOPUYHOM HHGpOpMaLUu.
Hcnonb3oBaHue KayecTBEHHBIX NOKaszaresnei. Bompocsl, o0cyxkaaeMble ¢ TON-MEHEIKEpaMu.
YMeHus 1 HaBbIKM MapKeTosora. [loreHnuansabie mpobieMsl ipu o0cyxaeHuu. Mudopmanms
O MPOLUIOM MpPEeaNpHUsITHs U NporHo3bl. CBeneHus o pecypcax npeanpuarus. OrpaHudeHUs
JeATeIbHOCTH TpennpusTua. Bompocel ast onpeneneHus 1eaecooOpa3sHOCTH HUCCISIOBAHUSL.
CpaBHeHue oxunaemMoro >pdexra ¢ 3arpatamMu. Bo3MOXHOCTh Cy)XEHUS Kpyra BOIPOCOB.
[TonsaTne oOBEKTa MapKETMHIOBOro uccienoBaHus. I[loHsATHE mpeaMeTra MapKETHHIOBOTO
UCCIIeIOBaHMs. DBPUCTHUECKUH xapakTep GopmysupoBanus ueneil. [Ipumep dopmynupoBku
nenu. CBs3b 337a4 Mcciae0BaHus ¢ runore3amu. [locraHoBKa 3a/1a4 Kak JEKOMITO3UIIMS LIeJIeH.
PanxupoBanue 3ajau METOAOM MaTpU4YHOro aHaiusza. OmnpezeneHue nepedHs HeoOXoIuMOn
uHpopmanuu. OOOCHOBaHME THNA HCCIEAOBaHUA. PexkomMeHmamuu 1O BBHIOOPY THIA
UCCIICI0OBaHMU.

Tema 2.2. Pa3paGoTka mkajJ M uU3MepeHHs] B MAPKETHHIOBBIX HCCJIET0BAHUSX.
OIIK-1.2.

N3mepenne u paspaborka mkansl. Homunanenas mkana. [locnenoBarenbHas
(mopsinkoBasi) mikana. MHtepBanbHas mkana. OTHocuTenbHas 1mkana. Kiaccudukanus
METOJIOB pa3paboTku mkai. CpaBHUTEIbHBIC METOMIBI (TIOMAPHOE CPABHEHHE, YIOPSIOYCHHAS
IIKajga, I[IKaja ¢ T[OCTOSHHONW cymMMo#, Q-copTUpoBKa, BepOaNbHBIA  MPOTOKOII).
HecpaBHutenbHbie MeTOIbI (HEMPEPBIBHA PEUTHHIOBA IIKaJa, JETAIM3UPOBAHHAS PEHTHUHIOBA
mkana). [kana Jlaiikepra. Cemantudyecku auddepenunpoannas mkana. [llkana Cremnena.
KonnuectBo kareropuit B mkane. COamaHCHpOBAaHHOCTh IIKanbl. YeTHas (Heu€THas) mIKaia.
XapakTep u cTeneHb BepOanbHOro onucanus. Gopma mkana. Bo3Mo)kHbIE HEJOCTATKU IMIKAI.
OreHKa MIKabl.

Tema 2.3. KauecTBeHHBIE H KoJIHUYecTBeHHBIE HccaenoBanusa. OIIK-1.2.

OmnpeneneHne Ka4yeCTBEHHOIO MCCIEN0BaHUA. [3yuyeHne MOTMBALMOHHOIO IOBEICHUS
norpebureneil. Mctopuss pa3BUTUS  KAYECTBEHHBIX  MCCIEIOBaHMHA. XapaKTepUCTHKA
KaYeCTBEHHOI'O0  HUCCIIEJJOBaHMs.  XapaKTEpUCTUKA  KOJIMYECTBEHHOI'O  HCCIIEJOBAHMSL.
B3aumonononnsemocts MeronoB. Ilpsimble  (He3acekpedeHHble) MeToAbl. KocBeHHbIE
(3acexpeueHHble) MeTonbl. MHIuMBHIyanbHbIE M TPYIIOBbIE MHTEpBBIO. DoKyc-rpynmna.
OTKpBITBIE TPYNNOBBIE IUCKycCMU. MeTon aHanmu3a npoTokoja. [IpoeKIMOHHBIE METOJIbI.
OTKpBITBIE U 3aKPBITHIE BOIIPOCHI KAUECTBEHHOI'O ucciieoBaHus. KoanuecTBeHHbIE 1aHHBIE B
MapKETUHTOBBIX HccienoBaHuax. Onpoc (onpenenenue, TUIIbI HHGOPMaUK, IPEeUMYILEeCTBa U
Henoctatkn). Habmogenue. CTpyKTYpHUpOBaHHOE M HECTPYKTYPUPOBAHHOE HAOIIOCHHUE.
[ToneBoe wu saboparopHoe HaOmoneHue. JluuHoe HaOmroAeHMEe W HAOMIOJEHHE C
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HCIIOJIb30BAHUEM TCXHHUYCCKUX CPCACTB. Ay,I[I/IT, KOHTCHT-aHaJIM3, aHaJIu3 CJICOO0B.

Pa3jnen 3. Opranuszaunus u npoBeJeHUe AHKETHPOBAHMS.

Tema 3.1. Pazpadorka ankersl 1 popmupoBanue Bbioopku. OIIK-1.2, OIIK-2.2.

Llenp u npouecc pa3padboTku aHkeTbl. CTpyKTypa aHKeThl U BompocoB. ConepkaHue u
ciioBecHass (OpMYJIMpPOBKA BOIPOCOB aHKEThL. llpeojgosieHHe OCIOXKHEHHH C OTBETaMU U
He)XellaHueM oTBedaTh. CTUMyJIMpOBaHME TOTOBHOCTH pECHOHAEHTa oTBedarb. Popma u
neyatb aHkeTbl. [lpeaBapurenbHOoe TeCcTUpoBaHUE aHKEThl. (OCHOBHBIE MOHSATHUS U
¢dopmupoBanue BBIOOPKH. Metonsl ¢GopmupoBanus BbiOopku. Kiaccubukamuss MeTooB
(leTepMHUHHUPOBAHHBIE, BEPOSITHOCTHBIE). JleTepMUHUPOBAHHbBIE METO/BI (HEPENPE3CHTATUBHAS,
JKCIIEpPTHAs, KBOTHAs, «CHEXHBIA IIap»). BepodrHocTHble MeTonabl (mpocTas ciydaiiHas,
CUCTEMaTUYeCKas, cTpatuduLIUpOBaHHAs, KJIaCTEepHas). MeTto1b1 HOBBILICHUS
pe3y/lIbTaTUBHOCTU  BBIOOPKU. BbIOOpouHOE pacmpezneneHue, CTAaTUCTHUECKUN  BBIBOJI.
PenakTupoBaHue CTaTUCTUYECKH ONpEAENICHHOro pa3Mmepa BbIOOpkH. Koadduuuent oxsara u
KO3 QULMEHT 3aBeplIeHHOCTH. MeToabl MOBBILEHUS KOA(PGHUIHMEHTa 3aBEpIIEHHOCTH
(YMeHbIIEHHE O0TKa30B, YMEHBIIEHUE OTCYTCTBUS KOHTaKTa). KoppekTupoBKa Ha Hemoly4YeHne
JaHHBIX (3aM€Ha, IMOJCTaHOBKA, CyOBEKTHBHAs OLEHKA, aHAJIU3 TEHJEHLUMH, B3BELMBaHUE,
[IPUIIACOBBIBAHUE).

Tema 3.2. [loaroroBka u npoBeieHue noJieBbIX pador. Anaaus ganabix. OIIK-2.2.

Opranu3anus mnoneBbiX paboT. OCHOBHbBIE 3Tambl: OTOOP M IOATOTOBKA IOJIEBOTO
IepcoHana, KOHTPOJb, MpPOBEpPKa M OLIEHKAa pe3ylbTaToB. TpeOOBaHUS K HHTEPBbIOEpAM.
[IpaBuna ycTaHOBIEHUS KOHTaKTa, (POPMYJIMPOBKH BOINPOCOB, CTUMYJIUPOBAHMUS OTBETOB,
3aIlIMCU U 3aBCPIICHHA MHTCPBBIO. CrrocoOsbl MMPpEOa0JICHHUA HCKCIIaHUA PCCIIOHACHTA OTBCUATD.
KonTpons u omenka pabOThl TOJEBOrO MepcoHasa. BHIbl KOHTPOJS: KauecTBa WHTEPBBIO,
BBIOOPOYHBIN, MPEIOTBPAIIEHUE MOIICHHUYECTBA, W3 IeHTpasbHOro oduca. I[Iposepka
pesyabTaToB. Kputepuu onenku. [Ipornecc moaroToBky AaHHBIX s aHain3a. OCHOBAHUS IS
OpakoBku aHkeT. PenakrtupoBanue. PaGota ¢ HEyAOBIETBOPUTEIBHBIMU  OTBETAMH.
KonupoBanue u npeoOpa3oBanue JaHHbIX. OUMCTKA M CTAaTUCTUYECKAsh KOPPEKIMs JaHHBIX.
[TpoBepka conepxarenbHOCTH. PaboTa ¢ mnpomymieHHbIMM 3HadeHUsAMHU. CTaTucThyeckas
KoppekThpoBka. CTparermu aHanu3a JAaHHbBIX. Bbibop weroma. OJHOMEpHBIE METOBI.
MHoroMepHble METO/BI.

Tema 3.3. [loaroroBka or4era 0 pe3yJibTaTaX MAPKETHHIOBBIX MCCJIEI0BAHUH H
ero npesenranus. OIIK-2.2.

IIponiecc mMoOAroTOBKM OTYETa M Ipe3eHTalMu. Ortanbl npouecca. dopma ordyera.
Pexomenpanuu o noaroroske. CrangapTHas CTpykTypa oryeTta. CONpPOBOAUTEIBLHOE MUCHMO
(umu cityxkeOHas 3anucka). Hanucanue otuera. YcrHast npeseHrtanus. TpeOoBaHUSA K TEKCTY
oTyera. Y CTHasl Ipe3eHTaLUs.

4. Tunbl OLCHOYHBIX MaTCPHAJIOB, NIOKA3aTEC/JIM U KPUTCPUU OLICHUBAHUSA

4.1. Owuenounble Marepuainbl 1o aucuumiuae b1.0.02.05 MapkeTuHroBbie
MCCJICIOBAHMS BXOJAT B COCTAB OIGHOYHBIX MAaTE€pPUAIOB IO 0Opa30BaTEIIBHOM IIpOrpamMme.
COBOKYMHOCTh OLIEHOYHBIX MaTepUasoB M0 BCEM AUCHUIUIMHAM (MOIYyJsM) 00pa30oBaTeIbHOM
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IpOTrpaMMbl COCTaBIIAIOT (OHJ olleHOUHBIX cpencTB (nanee — @OC). POC ucnonp3yercs nNpu
IPOBEIEHUN  TEKYLIEro KOHTPOJsS  yCIIEBa€MOCTH M  INPOMEXYTOYHOH  arTecTalnuu
00y4aromuxcs ¢ HebI0 OLIEHUBAHUS JJOCTIKEHUS 00YJaIOIUMHUCS TUTAHUPYEMBIX PE3YIIbTaTOB
o0y4eHwusl.

4.2. ®OC pa3zpaboTaH Kak KOMIUIEKC TPOBEPOYHBIX 33TaHUN PA3NUYHOrO TUHA U
YPOBHA CJIOXHOCTH, BKIOYACT KPUTCPHU UM I[HKaJbl OHLOCHHWBAHUA, a TaKKEC «KIIIOYU»
npaBwibHbIX O0TBeTOB. POC dopmupyercs Kak OTAEIbHBIA JTOKYMEHT W XPaHUTCS B
3JIEKTPOHHOM BHE, 1ocTyn kK @POC npeaocTaBiieH OrpaHUuUEHHOMY KPYTY JIMLL.

4.3. Ilnd caMOCTOATENIbHOM paboThl OOy4yarolMXCsl NMPU MOATOTOBKE K TEKYIIEMY
KOHTPOJIIO YCIIEBAEMOCTH U IPOMEKYTOUHOW aTTeCTallu B paboUYMX MporpaMmax JAUCLHUILINH
pa3MelleHbl TUIIOBbIE IPOBEPOUHBIE 3aJaHHsl, KOTOPbIE MOXKHO YCJIIOBHO pa3/i€iuTh Ha 3aaHus
3aKpbITOTIO, KOM6I/IHI/IpOBaHHOFO N OTKPBITOI'O TUIIOB.

3a)1aH1/1;1 3aKpPBITOTO THUIIA — 3TO TECTOBBLIC 3aJlaHHA, B KOTOPLIX Ka)KI[I)If/'I BOIIPOC
COIIPOBOKAACTCA TOTOBBIMHU BapUaHTaMU OTBCTOB, U3 KOTOPLIX H€O6XOI[I/IMO BI)I6paTB OJHUH
WJIN HECKOJIBKO IPaBUIIbHBIX.

3agaHusi KOMOMHMPOBAHHOTO THIA — 3TO TECTOBbIE 3aJaHUs, B KOTOPBIX KaXKIbI
BOIIPOC COIIPOBOKAAETCS TOTOBBIMU BapUaHTaMU OTBETOB, U3 KOTOPBHIX HEOOXOIMMO BBIOpATH
OJIUH WUJIM HECKOJIBKO MPABUJIBHBIX U 00OCHOBATH CBOW BHIOOP.

3a1aHus OTKPBITOTO TUIIA — 3TO 33JJaHMs, B KOTOPBIX Ha KaXKAbIi BOIIPOC TOJIKEH ObITH
MIPEIOKEH pa3BEPHYTHIN 00OCHOBAHHBIN OTBET.

B 3aBucHMOCTH OT THNA 33/1aHUSI PEKOMEH/I0BAaHbBI ONPE/ICICHHAs MTOCIEI0BATEILHOCTD
BBIIIOJTHECHUA U CUCTEMA OLICHUBAHUM BBIIIOJIHCHU A 3aZ[aHI/If/'I.
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4.4. Tunsl BaﬂaHHﬁ, COCHApHH BBIIIOJIHCHUS, KDUTCPHUHU OLICHUBAHNA

TUIT SATAHUSA

NMHCTPYKLIMA

CIHEHAPHMH BBIIIOJIHEHUA

KPUTEPUM OLIEHMBAHUA

3ajaHue 3aKphITOro THUIA C
BBIOOPOM OJTHOTO
MPAaBUJIBHOTO OTBETA U3
HECKOJIbKMX BapUaHTOB
MPEII0KEHHBIX

[IpounTaiite Tekcr,
BbIOEpUTE MPaBUIIBHBIN
OTBET

1.BHrMaTenbHO MPOYUTATh TEKCT 3aJaHUS U MTOHSTH,
YTO B KaYECTBE OTBETA OKUAAECTCS TOJIBKO OJIUH U3
NPEIOKEHHBIX BAPHAHTOB.

2. BHUMaTenbHO MPOYUTATH MPEI0KEHHBIC BAPUAHT-
TBI OTBETA.

3. BoiOpath 0JIMH BEpHBI OTBET.

4. 3anucath TOIBKO HOMEp (M OYKBY) BEIOPAHHOTO
BapuaHTa OoTBeTa (Hanpumep, 3 wiu B).

OTBeT cunTaeTcs BEPHbIM, €CIU
NpaBWIBHO YKa3aHa [udpa nim
OykBa

BaI[aHI/Ie 3aKpPbITOI'O THUIIA
Ha YCTAaHOBJICHHC
COOTBECTCTBHA

[IpounTaiite TekcT U
YCTaHOBUTE
COOTBETCTBHUE

1.BarMartenbHO MPOYUTATh TEKCT 3aJaHUS U MTOHSTH,
YTO B KaYECTBE OTBETA OXKUAAIOTCS Maphl AJIEMEHTOB.

2. BHEMaTepHO POYUTATh 00a CIIUCKA: CITUCOK 1 —
BOMPOCHI, YTBEPKI€HUs, PaKThl, MOHATHS U T.1.;
CITUCOK 2 — YTBEPXKJACHHS, CBOMCTBA OOBEKTOB U T.1I.

3. ComnocTaBUTh 3JIEMEHTHI ClIMCKa | ¢ 3neMeHTaMu
cnucka 2, chopMUPOBATH APl JIEMEHTOB.

4. 3anucarp nonapHo OyKBbI ¥ HU(PHI (B 3aBUCUMOCTH
OT 3aJlaHusl) BapuaHTOB oTBeTa (Hampumep, Al nuiu b4).

OTBeT cunuTaeTcs BEPHbIM, €CIU
NPaBIIBHO YKa3aHbl HU(PbI WK
OyKBBI

3aJlaHue 3aKpPBITOTO THUIIA C
BBIOOPOM HECKOJIBKHX
IMpaBUJIbHBIX OTBCTOB U3
HECKOJIbKUX BapUaHTOB
MPENI0XKEHHBIX

[IpounTaiite TekcCT,
BbIOEPUTE MTPaBUIIbHbBIE
OTBETHI

1.BHUMaTenhHO MPOYUTATH TEKCT 3aJaHHS U TIOHSTD,
YTO B KAUECTBE OTBETA OXKHJIACTCS HECKOIBKO
NPaBUIBHBIX OTBETOB U3 NPEAJIOKEHHBIX BAPHAHTOB.
2. BHUMaTeIbHO MPOYUTATH MPETIOKECHHBIC BAPHAHT-
THI OTBETA.

3. BrIOpaTh HECKOJIBKO TPABUIIBHBIX OTBETOB.

4. 3anucatp TOIBKO HOMEpa (WK OYKBBI) BRBIOPAaHHOTO
BapuaHTa oTBeTa (Hampumep, 1 4 wm A I).

OTBeT cunTaeTCsl BEpHbIM, €CIIU
IPaBUJIbHO YCTAHOBIJIEHBI BCE
COOTBETCTBUS (TIO3ULIUU U3 OJTHOTO
CTOJI011a BEPHO COMOCTABIIEHBI €
HNO3ULUSIMU JIPYTOro0)

3alaHue 3aKpHITOrO TUIA
Ha yCTaHOBJICHHE
II0CJIEI0BATEIBHOCTH

[IpouuTaiite TeKCT U
YCTaHOBUTE
IIOCJIEIOBATEIIbHOCTh

1. BHuMaTeasHO MMpoYnTaTh TCKCT 3alaHUA U IMOHATD,
YTO B KAa4YCCTBC OTBETA OKHNAACTCA ITOCICAO0BATCIIbHOCTD
9JICMCHTOB.

2. BunMarenpHO MNPOYHTATh NPCAJIOKCHHBIC BAPHAHTHBI

OTBeT curTaeTcs BCPHBIM, €CJIN
NpaBUIBHO YKa3aHa BCS
MIOCJIEIOBATEIBHOCTD UMD
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OTBETA.

3. IlocTpouTh BEpHYIO MOCIEAOBATEILHOCTD U3
NPE/JIOKEHHBIX DJIEMEHTOB.

4. 3ancarb OyKBBI/IIUQPPHI (B 3aBUCHMOCTH OT 3a[aHHS)
BapHaHTOB OTBETA B HY>KHOM MOCIIEIOBATEILHOCTH
(manpumep, bBA wiu 135).

3agaHue
KOMOWHHPOBAHHOTO THIIA
C BBIOOPOM OZHOTO
MPaBUIILHOTO OTBETA U3
MPEJIOKEHHBIX U
000CHOBaHHEM BBIOOpA

[Ipouuraiite TEKCT,
BbIOEpPUTE NPABUIIbHBIN
OTBET U 3aIUIINTE
apryMeHTHlI,
000CHOBBIBAIOIINE
BbIOOp OTBETA

1.BarMartenbHO MPOYUTATh TEKCT 3aJaHUS U MTOHSTH,
YTO B KQUECTBE OTBETA OXKHIAETCS TOIBKO OJUH H3
MPEIOKEHHBIX BAPUAHTOB.

2. BHEMaTeIpHO TPOYUTATH MTPEITI0KEHHBIC BAPHAHTHI
OTBeTA.

3. BeiOpaTh OAMH BEPHBIA OTBET.

4. 3anucarb TOJIBKO HOMEp (1 OYKBY) BBIOPAaHHOTO
BapuaHTa OTBETA.

5. 3anucath apryMeHTbl, 000CHOBBIBAIOIIUE BHIOOD
oTBeTa (Hanpumep, 4 TEKCT 000CHOBaHUS).

OTBeT cunuTaCTCS BEPHBIM, SCITU
NpaBUJIBHO YKa3aHa Iudpa uiu
OyKBa U MPUBEICHBI KOPPEKTHBIC
apryMEHTBI, UCTIOJIb3YeMbIC TIPU
BBIOOpE OTBETA

3ajaHue OTKPHITOrO TUIA
C Pa3BEPHYTHIM OTBETOM

[Ipountaiite TekcT U
3aIUIINTE Pa3BEPHYTHIN
000CHOBaHHBIM OTBET

1. BHUMaTenbHO MPOYMTATH TEKCT 3aaHUs U TOHSThH
CyTh BOIIpOCa.

2.Ilpogymatp JIOTHKY U MOJIHOTY OTBETA.

3.3anucath OTBET, UCMOJIb3Ysl YETKHE KOMITAKTHBIE
bopMyITUPOBKH.

4.B ciyuyae pacueTHOM 3a/1ayu, 3alUcaTh PEIICHUE 1
OTBET

OTBeT cunTaeTCS BEPHBIM:

1. OtcyrcTBUE haKTHUECKUX
OIINOOK.

2. PackpeiTe o0bema
UCIOJIb3YEMBIX TOHATUH (TIOJTHOTA
OTBETA).

3.000CHOBAaHHOCTb OTBETA
(Hanmu4ue apryMeHTOB).

4. Jlormueckas
IIOCJIEIOBATEIIFHOCTh M3JIaracMoro
Marepuasa.
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4.5. O6H_Iaﬂ KajJla OLCHUBAHUA PE3YJIbTATOB TCKYILICTO KOHTPOJSA YCICBACMOCTU U
HpOMCH(YTOqHOﬁ aTTeCTalnu 06y11a}01u14xc;[ C IPUMCHCHHUEM BPC

ECTS
Jlasa
HroroBas T D ps——. bunapuas Tpanmul Jlasa )
0a/IbHAS Oll€eHKA cucremMa HOHHOI | OMHApHOW
cucTeM CHCTEMBI
bl
90-100 OtnanyHo A P/ Passed
80-89 3auTeHo B P/ Passed
X
75-79 OPOTIO C P/ Passed
70-74 Y 10BIETBOPUTEITLHO b P/ Passed
60-69 g p E P/ Passed
0-59 HeynoierBopurtenbHO He 3aureno F F/Failed

CootHomieHne OaioB 3a TEKYIIMH KOHTPOJIb YCIEBAEMOCTH U IPOMEXKYTOUHYIO
aTTECTALIMIO, & TAKXKE MOBTOPHYIO MPOMEXYTOUHYIO aTTECTALMIO:

MakcumanbHas cymma MakcumanbHas cymma MakcumansHas | MakcuManbpHas cymma
0aJIoB 3a TEeKYIIHiA 0asI0B 3a uToroBas OaibHas | 0aIOB 3a MOBTOPHYIO
KOHTPOJIb YCTICBAEMOCTH MIPOMEKYTOUHYIO OIICHKA MIPOMEKYTOYHYIO
aTTECTALIUEO (cT.1+ct1.2/2) aTTECTALIUIO
(ct.1+c1.2/2)
1 2 3 4
100 GamtoB 100 6amioB 100 6amtoB 100 GamioB

5. q)OpMBI aTTeCTallMi, TUIIOBBIC OLICHOYHbLIC MaTEPHUAJIbI IJIfl TEKYIIECIr0o KOHTPOJIsL
ycneBaeMoCcTu oﬁyqaloumxca, KPUTECPHUH U HIKAJBbI OCHUBAHHUSA 110 KOHTPOJBbHBIM TOYKaM

5.1. B xonme peanmuszanuu aucuuiiuHsl b1.0.02.05 MapkeTHHroBbele HCCIEA0BaHUS
UCTIOJIB3YIOTCS clefyrone (GopMbl TEKYLIEro KOHTPOJIS yCIeBaeMOCTH OoOydaromuxcs (B TOM
4HClie, 3aaHHs K KOHTPOJIBHBIM TOUKAM):

OIIpoC, TECTUPOBAHUC, JOKJIAAbl, 5CCC, 3aJaHUs OTKPBITOIO THIIA.

5.2. TumoBbie OICHOYHBIC MATEPHATBI JUISI TEKYIIETO KOHTPOJIS YCIEBAEMOCTH
oOyuaromuxcsi (BHe KOHTPOJIbHBIX TOUEK):

Pasnen 1. Teopernueckue acneKkThbl NPOBeIeHU MAPKETHHIOBBIX HCCJIe0BAHMI
Tema 1.1. CymiHocTh MapKeTHHIOBBIX HccenoBanuii. OIIK-1.2.
Bornpocs! juis onpoca
1. Yro Takoe MapKETUHIOBOE HUccaeaoBaHue?
2. KakoBbl OCHOBHBIE ITPU3HAKH MAPKETUHTOBBIX UCCIIEJOBAHUN?
3. Kak cooTHOCSTCS MEXTy COO0H MapKETHHTOBBIC UCCIICAOBAHUS U OM3HEC-KOHCATITHHT?
4. [loueMy MapKETHHIOBBIE UCCIIEAOBAHUS MOTYT pacCMaTpUBAThCA Kak yciyra?
5. KaxkoBbl 0COOEHHOCTH MapKETUHIOBBIX UCCIIEIOBAaHUI KaK OJTHOTO U3 BUAA YCIIyT?

TecToBbIE 3a/1aHUs
W3 npeioskeHHBIX BapUaHTOB OTBETA BHIOCPUTE OJIMH BEPHBIN.




1. MapKeTHHTOBBIE UCCIIEIOBAHMUS 3TO:

a) KOMITJIEKCHOE HCCIIeIOBAaHUE PhIHKA U MAPKETUHTOBOM 1E€ATEIbHOCTH (PUPMBI;

0) mpuMeHeHne O0IUX MPUHITUIIOB ¥ METOI0B HAYYHOT'O aHAJIHN3a,;

B) BBISBIICHHE MOTPEOHOCTEH KOHKPETHBIX MNOTpeOUTeNe M MOoNlyueHHe KOMIaHHUeH
npuOBUTM WM JOCTIDKEHHE WHBIX CTPATETHMUECKUX IeJied Ha OCHOBE W3y4YCHHS U
MIPOTHO3UPOBAHUS PHIHKA U MOBEACHUS €0 CyOBEKTOB;

I) LEJCHANpaBICHHbIH Ha pElIeHHEe MapKeTUHIOBOM MpoOjeMbl, CTOALIEH mnepen
KOMIIAaHUEH, TMpolecc IOCTAHOBKHM IeNied, TOJy4eHHs MapKeTHMHroBoW uH(opmanuu,
IUTAaHUPOBAaHME M OpraHu3als ee cOopa W aHauM3a, a TaKKe MPEJIOCTABICHHE pPE3yJbTaTOB
MapKETHUHTOBBIX HCCIEAOBAHUN 3aKa34YHKY.

2. Yro sBisieTcs OTJIIMYUTENBbHOM YepTOil MAPKETUHIOBBIX UCCIIEIOBAaHUI:

a) MeJIbI0 ABJsIeTCs cOop nHpopmaIuu;

0) rccienoBaHMs HE OTPAaHUYEHBI BO BPEMEHHU;

B) JAIOT TOYHBII U NCYEPIBIBAIOIINI OTBET;

I') IOJYYECHHBIEC PE3YJIbTAThl BCETa HOCAT BEPOSTHOCTHBIN XapaKkTep.

3. Yro Takoe BTOpUYHass HHPOpMaIHsi?

a) nHpOpMaNHs, TOITy4YeHHAs OT UCCIIE0OBaHUH, BHIHECEHHBIX HA ayTCOPCHHT;

0) nHpOpMaIUs O IPESAMOYTECHUAX IOTPEOUTEIICH;

B) HH(OpMAIHS O MOKYMATENIX Ha TPOMBIIIJICHHOM PBIHKE;

T) y’Ke U3BECTHast UHPOpMaIHsl, KOTOpas y>Ke UCIOJIb30Baach MIIM KOTOpasi HAaXOAUTCA B
o01eM Jocryme.

4. OcHOBHOI pecypc B MPOBEICHUN MapKETHHTOBBIX HCCIIEI0BAHUNL:

a) ICHbTU;

0) moau;

B) nH(pOpMAaIus;

') ”HPOPMAIIMOHHBIE TEXHOJIOTHH.

5. Yto Takoe nepBuUHas HHPOpMALUs?

a) nHGOpMaIHS O MIPEATIOYTEHUAX TOTPEOUTENICH;

0) y)xe u3BecTHast HHGOPMAIIKS, KOTOpas YK€ MCIIOJIb30BAIACh MM KOTOpask HAXOAUTCS
B 00IIIEM JIOCTYTIE;

B) HH(pOpMAaIus O MPEANOYTEHUAX TOTPEOUTENEH;

I) HOBBIC JaHHbBIE, IMOJyY€HHbIE B pE3yJbTaTe LEJICHANPABICHHO MPOBEJACHHBIX
UCCIIE0BAHUN.

TeMbl JOKIIaA0B

1. IlocnenoBaTeIbHOCTD ATANOB MPOBEACHUS MAPKETUHTOBBIX UCCIICIOBAHUM.
2. Undopmanusi B MApKETUHTOBBIX UCCIICIOBAHUSIX.

3. AHanu3 1I0KYMEHTOB KaK METO/i MAPKETUHIOBOI'O UCCIIEAOBaHUSI.

Tema 1.2. Ilpeanocsbliiku NPoOBeAeHUsI MAPKEeTHHIOBBIX HccienoBanuii. OIIK-1.2.

Bomnpocs! ais onpoca
1. I[JIH 4Cro KOMITaHUHU ITPOBOJAT MAaPKECTUHI'OBBIC I/ICCJIGZ[OBaHI/IH? KaxoBEI BO3MOKHEIS

HEraTHUBHBIE MTOCIEICTBUS AJI1 KOMIIAHUH, HE IPOBOASIIUX MAaPKETUHTOBbIE HCCIIEI0BAaHUsA?
2. Kakue penienusi npuHUMAaeT pyKOBOJCTBO MapKETUHIOBBIX Noipa3aeneHuii? Kak
MapKETHUHIOBbIE UCCIIEIOBAaHUE IOMOTAET B PUHATUU 3TUX PELICHUN?
3. Yem omnpenensiroTes eIu MapKETHHTOBOTO UCCIICIOBAHUSA?
4. KaxoBbl TpeOoBaHMs K (OPMYIUPOBKE 1ieJIell MApKETUHIOBOI'O UCCIIETOBaHUSA?
5. 3auem TpebyeTcs hopManu3aius 1eeld MapKETHHTOBOTO HCCIICTIOBAHUS?

TecToBbIE 3a/1aHUs
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W3 npeanoskeHHbIX BApUAHTOB OTBETA BHIOEPUTE OJMH BEPHBIM.

1. Kakoii u3 BapuaHTOB OTBETa AAET MOJHOE ONPEACIICHUE MAPKETHHT OBBIX
UcciaenqoBaHun?

a) 9To opma OM3HEC-UCCIIEIOBAaHMS U HANIPaBIICHUE MTPUKIIATHON COIMOJIOTHH, KOTOPOE
(dokycHupyeTcs Ha TOHUMAaHUH TIOBEJICHUS, JKEITAaHUIA U TIPEIIOYTESHUH MOTpeOUTEIeH,
KOHKYPEHTOB U PBIHKOB;

0) 3TO cUCTEeMaTUYECKUH TIOUCK, COOp, aHAIN3 U TPEJAOCTABIICHUE JAHHBIX U CBEICHNUH,
OTHOCSIIMUXCS K KOHKYPEHTHOM PhIHOYHOM CUTYyallH, ¢ KOTOPOU MPUILIOCH CTOJKHYTHCS
PENIPUITHIO;

B) 3TO MOHUTOPUHT BHEIIHEN 1 BHYTPEHHENW MapKETUHIOBOM Cpeibl PeAnpuUsiTus,
OCYIIECTBIISIEMBIN PyKOBOACTBOM JIFOO0H KOMITAaHHH;

T') 3TO LEJICHAINIPABIICHHAS HA pEIIeHNEe MApPKETUHTOBBIX MPOOJIEM AEATEIbHOCTD
KOMIIaHUM, [IPEAINOoararoniasi IOCTaHOBKY LeJei, MoydeHne MapKeTUHIOBOW HH(OpMaIInH,
IUTAHUPOBAHME U OPraHU3ALMIO aHATIN3A, a TAKXKE [IPEIOCTABIICHUE PE3Y/IbTATOB 3aKa3YHKY.

2. Yem onpenenstorces 1ejid MapKeTUHTOBBIX UCCIEA0BaHUN?

a) ynpaBleHYeCKOW MPoOIeMOo, BOSHUKIIIECH Mepe]] TOM-MEHEIKMEHTOM KOMITaHUY;

0) MepUOAMYHOCTHIO MPOBEICHUS;

B) TIOSIBJICHHEM HOBBIX KOHKYPEHTOB;

') UMUJDKEM KOMITaHUH.

3. Kakoii u3 nepeyncieHHbIX MOXKET OBITh 11€JIb MAPKETHHTOBBIX UCCIIEIOBAHMIA?

a) TeMaTHYECKOM;

0) oXapaKTepHU30BBIBAIOIICH;

B) nuddepeHuupyroneii;

I') ONpaBaTEIIbHOM.

4. Kaxoii u3 nepeuncieHubix HE MoskeT ObITh 11e71h MapKETHHTOBBIX UCCIIEI0BAHUN?

a) HEUTpaIu3yIolIei;

0) pa3BeabIBATEIIHHOM;

B) ONMCATEIbHOM;

I') aHAIUTUYECKO-IKCIIEPUMEHTAIILHOM.

5. Yro Takoe pa3BeablBaTEIbHAS L1Eb?

a) POMBIILJICHHBIN MINMHOHAX;

0) mouck uHQpOpMaIny;

B) KOHKYpPEHTHAas pa3Be/iKa;

I') IpOBEpKAa MApKETUHIOBBIX TUIIOTES.

TecToBOe 3a1aHNEe HA COOTBETCTBUE

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.

3amanue 1.

Jia mpeAnpusTUs, KOTOPOE 3aHUMAaeTcs pa3pabOTKON MPOrpaMMHOTO 0OecredeHHUs
BAKHBI OIUCATENbHBIE MApPKETUHIOBBIE HMCCIEAOBAHMS, KOTOPBIE HANPABICHHBI HAa ONHCAHUE
MapKETHUHTOBBIX MpOOJIeM, CUTyalluii, PIHKOB M MOTpeOHuTeNneil U CrmocoOHBIX MPEeJOCTaBUTh
OIPOOHYI0 HHPOPMAIIMIO O TEKYIIEH CUTYaIHH.

CooTHecuTe 3amayd  IMPOBEACHUS OMMCATEIBHOIO MAapKETUHIOBOTO HCCIIEIOBAaHUS
OPEINpUSITHS, KOTOPOE 3aHMMAaeTcs  pa3pabOTKOH  MporpaMMHOrO  oOecredyeHHsl U
COOTBETCTBYIOIINE UM JIEUCTBUS.

K kxaxmoii mo3uiuu, JaHHOK B JIEBOM CTOJIOIE, TIOJJOCPUTE COOTBETCTBYIONIYIO ITO3HIIHIO
U3 [IPaBOro CTOJOIIA.

3aa4i MapKETUHTOBbIX JeiicTBrs B pe3yabpTaTe pelIeHHs 3a1a4
HUCCIIENOBAHUIN
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A | Onucanue pblHKA U
noTpeouTenei

OINUCATENbHBIC ~ WCCICIOBAHHMS  IO3BOJISIIOT  OIKCATh
MOJIO)KEHHEe KOHKYPEHTOB HAa pBIHKE MPOrPaAaMMHOIO
06€cnequI/I${, HUX CTPATCTUHM W CHUJIBHBIC CTOPOHBI. 910
BXHO JUIs OMpEIe/iCHHsS KOHKYPEHTHBIX MPEUMYIIECTB U
pa3paboTku 3P PEeKTUBHON MapKETUHIOBOW CTPATETHH

b | AHanu3 KOHKYpeHTOB

OIMCATEIIbHBIE UCCIECA0BAHNS IOMOTalOT BBISIBUTH TEKYILIME
PBIHOYHBIC  TCHICHIIMW, BKJIIOYas  JeMorpadudecKue
W3MEHEHHUS U TOBEJEHYECKHEe MOJAENU MoTpedureneir. ITo
MO3BOJISIET KOMIIAHUM aJalTUPOBAaTh CBOM MPOAYKTHI U
MApKETUHIOBbIE CTPATETMM K MEHSIOIKUMCS PHIHOYHBIM
YCJIOBUSIM

B | Ouenka  pbIHOYHBIX
TEHIEHIIUN

OIUCATEeNbHBIE  WCCICJOBAaHHS  IOMOTAIOT  IOJIYYHUTh
noJpoOHyI0 WHPOPMALKMIO O [EJIEeBOH ayJquTOpHHU, ee
NOTPEOHOCTSX M MPEIINOYTEHHAX B OTHOIICHHH
MIPOrPaMMHOTO O0eCTIeYeHHs. JTO BKIIOYAET B ceOs aHaIM3
TOTO, KTO HCIIOJIB3YyeT HMX HPOIYKTHI, KaK W TAE OHU HUX
puoOpeTaroT

I' | Coop wunbopmanuu
JUTSL CTPaTErHYecKOro

OMHCATENbHBIE MCCIEAOBAaHUA MOTYT BKIIOYATh aHalu3
TOTO, Kak TIOTPEOUTENN HCIOIB3YIOT CYHIECTBYIOIINE

IUTAHUPOBAHHUS IPOrpaMMHBIE TIPOAYKTHI, YTO IMO3BOJISIET BBISIBUTH 00JIACTH

JUISL YITYYIISHHSI 1 ONTUMH3AINN
I | Ouenka Ha OCHOBE [JaHHBIX, IOJYYEHHBIX B XOJE OMNMCATENIbHBIX
3P PEKTHBHOCTH WCCIICIOBAHMM,  TpPEANpUSATHE  MOXET  pa3zpaboraTh
CYILECTBYIOIINX CTpATETuIO BBIXOJa Ha HOBBIE PHIHKM MJIM 3aITyCKa HOBBIX
IPOIYKTOB MPOAYKTOB, YUYUTHIBas MOTPEOHOCTH U  MPEIIOYTECHUS

1IEJICBOM ayJIUTOPHH

HUCCICIOBAHUEC ITO3BOJIACT CO6I/IpaTI) JaHHBIC Ha6JIIOlIa$I 3a
OOJILIINM KOJIMYECTBOM PECIIOHACHTOB.

3anumuTe BRIOPaHHBIC IHQPHI IO COOTBETCTBYIONIMME OYKBaMU:

A b

B r il

TeMmsl dcce

1. Posib MapKeTHHIOBBIX UCCIIEIOBAaHUN B 1€ATEIHOCTU XO35HCTBYIOIIETO CyObEKTa
2. MapKeTUHT-JIOTMCTUYECKU TTOJIX0/] K MApKETUHTOBBIM UCCIIEJOBAHUSIM

3. 3HauMMOCTh NEPBUYHON UH(OPMAIIMH B MAPKETUHTOBBIX HCCIIE0BAaHMSIX

4. Ponb 1 3HaYCHNE BTOPHYHON MH(POPMALIMU B MAPKETUHTOBBIX HCCIIEIOBAHUSAX

5. Heo6xouMOCTh NPOBEIEHNUS MApPKETUHTOBBIX UCCIIEI0BAHUIM.

Tema 1.3. HanpaBjieHusi, 00beKTbl H Cy0ObeKTbl MAPKETHHIOBBIX HMCCJICAOBAHUIA.

OIIK-1.2.
Bonpocs! juis onpoca

1. Inst wero HeoOxouMa Kiaccu (KA MApKETHHTOBBIX UCCIICIOBAHUN?
2. Ha3oBuTe KpUTEpHH, COTIACHO KOTOPBIM OCYIIECTBISIETCS Kilaccuukanus

MAapKCTHUHTOBBIX HCCHGHOB&HHﬁ.

3. Ha uro HanpaBiieHbl IOUCKOBbIE MAPKETUHIOBbBIE HCCIIEA0BaHUA?
4. KakoBO Ha3HaY€HHE UTOTOBOTO MAPKETUHIOBOI'O UCCIIEJOBAHUS?
5. B yem pa3Huiia MeXly KOJIMYECTBEHHBIM U Kau€CTBEHHBIM MapKETUHI OBbIM

HUCCIIETOBAHUIMMI?
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3a/laHus OTKPBITOrO TUIIA C PA3BEPHYTHIM OTBETOM

ITpounTaiiTe TEKCT 1 3aUILIUTE Pa3BEPHYTHIH 000CHOBAHHBII OTBET.

3ananue 1.

B xomnanun «CodtJIunk», 3aHnmaroeics: pa3paboTKOi MporpaMMHOIo o0ecreyeHus,
HEOOXOIMMO YyIYYIIUTh B3aUMOACWCTBHUE MEXKIYy MApPKETHHIOBBIM OTIEIOM H  CIy:KOOu
UHQOPMALMOHHBIX  TEXHOJOIMH. MapkeToaorn JODKHbI  3()(EKTUBHO  HCHOIB30BATH
KOpITOpaTHBHBIE HH(OPMAIIMOHHBIE CUCTEMBI [T cOOpa M aHaIHM3a JaHHBIX O KIIMEHTaX U PhIHKE.

3anaHue:

1.PazpaboraiiTe TuIaH AEUCTBUI 1 TOBBIMICHUS 3()()EKTUBHOCTH HUCIOIB30BAHUS
KOPIIOPAaTUBHBIX MHPOPMALIMOHHBIX CUCTEM B MAPKETUHIOBBIX HCCIEIOBAHUSAX.

2. Cnenaiite KpaTKUi BBIBOJI IO 05KUJIAEMBIM PE3yJIbTaTaM.

3amanue 2.

B ycioBHsIX COBPEeMEHHOTO pBIHKA, TJI€ KOHKYPEHIIMsI UTpaeT OoJbIlIoe 3HAaYEHHE,
MapKeToJIory JJisi 00OCHOBaHUs BbIOOpa ONTUMAIBHOM CTpAaTeTMyd HEOOXOJIHMMO 3aJCHCTBOBATH
1IEJIbIA apCeHal METOJI0OB M IPOTrPAMMHBIX CPEICTB 00pabOTKH HH(POPMAIIHH.

3amanue:

1.0Onpenenute OOBEKTHI MU METOJABI MPOBEICHUS MAPKETHHIOBBIX HCCIICIOBAHHMH IS
000CHOBaHUS BHIOOpA ONTUMATILHOM CTpATErvH.

2. Cnenaiite KpaTKUi BBIBOJI.

Tembl 1ok1a10B

. UccnenoBanue pplHKa (BHEUIHEN NpeANPUHUMATENBCKON CPe/ibl) B MApPKETHHTIE.
. I3yuenue norpedutesneil B MapKeTHHTE.

. I3ydueHne HOBOro ToBapa B MapKETHHTE.

. I3y4yeHue 1ieH B MapKETHUHTE.

. MapKeTHHroBbI€ UCCIIEJOBAHMSI PEKJIAMHON JAESITEIbHOCTH.

. I3ydeHne KOHKYPEHTHOH cpe/ibl B MApKETHUHTE.

. Posib runore3bl B MapKETHHIOBOM HCCIIEJOBAHUH.

. CunukatuBHas HH(OpMAIMs B MapKETHHTE.

03O\ LN KW~

Pa3naen 2. dtanbl npoBeieHUsI MAPKETUHIOBBIX HCCJIEIOBAHMIA

Tema 2.1. IloagroroBuTeJbHbII 3TAall MAPKETUHIOBOT0 Hccaenosanus. OIIK-1.2.

Bompocs! as onpoca

1. HazoBuTe OCHOBHBIC OJIOKH MOJTOTOBUTEIBLHOTO ATana MapKETHHTOBOTO
HCCIIEN0BaHUA.

2. HazoBure 3tamnsl 610ka GOpMYITUPOBKH MPOOIEMbl MAPKETHHTOBOTO UCCIIEI0BAHUSI.

3. Kakue s1emMeHThI BKITIOUaeT 0JIOK (POpMUPOBAHUS ITPOCKTAa MAPKETHHTOBOTO
ucciaenoBanusd’?

4. Yto moHUMAaETCs O] yIpaBlIeHYeCKO MpooaemMoi?

5. Yrto npeacraBisitoT coO0i peAMEeTHas M TT03HABaTeIbHAsI CTOPOHBI IIPOOJIEMBI U KaK
OHH CBSA3aHBI APYT C APYrom?

TecToBBIC 3aJaHUS

W3 npeioskeHHBIX BApUAHTOB OTBETA BHIOEPUTE OJTUH BEPHBIM.

1. Kakue OJ0KH BBIJCISIOT B CTPYKTYPE MOATOTOBUTEIBHOTO OJI0KA MApPKETHHTOBBIX
HCCIIETOBaHUMI?

a) popmynrpoBKa MPOOIIEMBI MAPKETUHTOBOT'O UCCIICIOBAHMSI, OTIPEICIICHNE
EJIeCO00Pa3HOCTH €T0 MPOBEACHUS U (POPMHUPOBAHKE MTPOCKTA UCCIICIOBAHUS;
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6) hbopmynupoBka IpoOIIeMbl MAPKETUHTOBOTO MCCIIEAOBAHNUS, CO3/1aHNE aHKETHI,
MIPOBEJICHUE UCCIICIOBAHUS;

B) CO3/IaHHE aHKEThI, aHKETUPOBAHUE PECIIOHICHTOB, aHAJIN3 MOIyYEHHBIX JaHHBIX;

r) onpezeneHue npoodaeMaTiKy, GopMyITUPOBKA TUTIOTE3bl, AHKETUPOBAHUE.

2. Yro Takoe ynpasieHuecKas npodiema?

a) ynajoK NpuObUId HA TPEAIPUATHH;

0) cocTosTHUE Belllel WK YCIOBUH, HEXKENATEIbHBIX UM HEPEHICHHBIX U TPEOYIOIMUX
OTBETa, KaK 3TU BEIIH WJIHM YCIOBUS PELIUTh, MU KaK UX U30€KaTh;

B) IIpobJieMa yIpaBIeHHsI IEPCOHATIOM — KOH(DIUKTHI U HeJOOPOCOBECTHOE BBIMOTHEHUE
0053aHHOCTEN;

') HECIIOCOOHOCTH PYKOBOJICTBOM MPABUIBLHO BECTHU ACSITEIbHOCTD MPEANPHUATHS, YTO
BEJIET K yOBITKaM.

3. [IpenmeTHast cTopoHa MpoOIEeMBbI — 3TO:

a) MPOTUBOPEUUE MEKTY 3HAHUSIMH O TIOTPSOHOCTSIX JIFOJICH U ONPeIeTICHHBIMU
PEe3yJIbTATUBHBIMH MPAKTUICCKUMU WIIA TEOPETHUSCKUMH JCHCTBUSMH HA PHIHKE U HE3HAHUEM
yTeH, CPEJCTB, METO/IOB, CIIOCOO0B, MPUEMOB OCYIIECTBICHHS 3TUX HEOOXOIUMBIX MEp;

0) HEeCOrIaCOBAaHHOCTh OCHOBHBIX MTPABWII, TIeJIeH U 3a7a4 Ha MPEATNPUITHH, YTO BEJIET K
JECUHXPOHU3AIMH JEATSIILHOCTH MOAPA3ISIICHUN TIPS IITPHUSITHS,

B) JIC30pTaHM3AIMSI PBIHKA, POTUBOPEUHNE HIIM KOHQIMKT HHTEPECOB MTPOU3BOTUTEIICH,
nOTpeOUTENCH, MOCPETHIUKOB M TOCYAAPCTBEHHBIX YUPEIKICHHIH,

T') BEISIBJICHHE TaKHUX MPOIIECCOB U SBJICHHM, TPUPO/Ia KOTOPBIX TEOPETUUECKU
HEU3BECTHA ¥ HE KOHKPETU3UPOBAHA, ¥ TIOITOMY OTCYTCTBYIOT COOTBETCTBYIOIIHAE AITOPUTMBI
JUISL UX OTIMCaHUs, IPOTHO3UPOBAHUS U BO3/ICUCTBUS HA HUX CO CTOPOHBI YYACTHUKOB PHIHKA.

4. MapkeTuHroBas npobiema — 3To:

a) MPOTUBOPEUUE MEXKIY 3HAHUSIMH O OTPEOHOCTSIX JIIO/ICH U ONpeaeICHHBIMU
pe3yNbTaTUBHBIMU MTPAKTUUECKUMH WU TEOPETUYECKUMU ICUCTBUSAMHU Ha PhIHKE U HE3HAHUEM
myTel, CPeJCTB, METO/I0B, CIIOCOO0B, MPUEMOB OCYIIIECTBICHHS 3TUX HEOOXOIUMBIX MED;

0) HECOrIacOBaHHOCTh OCHOBHBIX MPaBUIIL, IeJIeH U 3ajau Ha MPEANPUATHH, YTO BEJIET K
JNECUHXPOHU3ALMH JeSTEIbHOCTH MOAPA3ICICHUN TPETPHUITHS,

B) JIe30praHM3aIlMsl PhIHKA, IPOTUBOPEYNE HIIM KOH(IUKT UHTEPECOB MTPOU3BOIUTEINCH,
noTpeduTesneil, MOCPEeTHNKOB 1 TOCYAAPCTBEHHBIX YUPEKICHHIH;

T') BBISIBJICHHE TaKUX MPOIECCOB U SIBJICHUM, TPUPO/Ia KOTOPBIX TEOPETUUECKU
HEU3BECTHA U HE KOHKPETU3WPOBAHA, U IIOATOMY OTCYTCTBYIOT COOTBETCTBYIOIINE AITOPUTMBI
JUTSL UX OTTMCaHUS, POTHO3UPOBAHUS U BO3JICUCTBHS HA HUX CO CTOPOHBI yYaCTHUKOB PHIHKA.

5. C no3HaBaTeIbHON TOYKH 3PEHHS POOJIEMHAs] CUTYaLUsI — TO:

a) MPOTUBOPEUUE MEKTY 3HAHUSIMH O TIOTPEOHOCTSIX JIFOICH U ONpeIeTICHHBIMU
PE3yJIbTATUBHBIMH MPAKTUICCKUMU WIIA TEOPETHUSCKUMH JCHCTBUSMH HA PHIHKE U HE3HAHUEM
yTeH, CPEJCTB, METO/IOB, CIIOCOO0B, MPUEMOB OCYIIECTBICHHS 3TUX HEOOXOIUMBIX MEp;

0) HEeCOrTaCOBAaHHOCTh OCHOBHBIX MTPABWII, TeJIeH U 3a7a4 Ha MPEATNPUITHH, YTO BEJIET K
JECUHXPOHU3AIMNH JeATSIIbHOCTH MOAPA3ISIICHUN TIPEITPHUSITHSI,

B) JIC30pTaHM3AIMsI PhIHKA, POTUBOPEUHNE HIIM KOHQIMKT HHTEPECOB MTPOU3BOTUTEIICH,
NOTpeOUTENCH, MOCPETHIUKOB M TOCYAAPCTBEHHBIX YUPEIKICHHIH,

T') BBISIBJICHHE TaKHUX TPOIECCOB U SBJICHHM, TPUPO/Ia KOTOPBIX TEOPETUUECKU
HEU3BECTHA ¥ HE KOHKPETU3UPOBAHA, ¥ TIOITOMY OTCYTCTBYIOT COOTBETCTBYIOIIHUE AITOPUTMBI
JUTSL UX OTIMCaHUs, IPOTHO3UPOBAHUS U BO3ICUCTBUS HA HUX CO CTOPOHBI YYACTHUKOB PHIHKA.

BaHaHI/Ie 3aKPBITOTO THIIA HAa YCTAHOBJICHUEC IMOCJICA0OBATCIIbBHOCTHU
HquHTaﬁTe TEKCT U YCTAHOBUTC ITOCIIECAOBATCIIbHOCTD.

20



Saganue 1.

YcTaHOBUTE JOTHYECKYIO IOCJIENOBATENFHOCTh STAlOB MPOBEACHUS MAapKETHHTOBBIX
UCCIICIOBAaHU B KOMITAHUH, 3aHUMAIOMICHCS] TPOTPAMMHBIM O0ECIIEYeHHUEM, H PACTIONIOXKHUTE B
MPABUJIbHOM MOCIIEI0BATEILHOCTH OCHOBHBIE ONIEPALIUU:

1. Onpenenenne mpoOIEMbI U TOCTAHOBKA IIEIICH.

2. Coop nepBUYHON HHPOPMAITIH.

3. COop 1 aHanM3 BTOPUYHON HHPOPMAITUH.

4. CO0p naHHBIX.

5. Pa3zpaboTka miaHa uccieJ0BaHusl 1 HHCTPyMEHTapusl.

6. O0paboTKa ¥ aHaJIU3 JTAaHHBIX.

3anummre COOTBCTCTBYIOIIYIO ITOCJICAOBATCIIBHOCTD I_II/I(l) D CJICBA HAIIPABO:

3a/laHus OTKPBITOrO TUIIA C PA3BEPHYTHIM OTBETOM

BHuMarenbHO mpouyMTailTe TEKCT 3aJaHMsl U 3alMIIUTE Pa3BEpHYTHII 0OOCHOBAaHHBIN
OTBET.

3ananue 1.

[Ipennpusitie 3aHMMaeTcsi COBITOM MPOXYKIMHM M JUIsl PEIIEHUs BO3ZHUKIIMUX MpoOieM
pemaeT NpoBECTH MAPKETHUHI OBBIE UCCIIEIOBAHMUS.

B pamkax npoBeneHMs MapKETHHIOBBIX MCCIEAOBAHUN OCHOBHOMW IIEJIBIO IPEIIIPUSITHS
SBIISIETCS OLleHKa 3(PPEKTHBHOCTH COBITOBOW JEATEIHHOCTH M BBISBICHHUE BO3MOXKHOCTEH LIS
YIIy4IIEHUS IEATEIbHOCTH Ha KOHKYPEHTHOM PBIHKE.

3aganue:

1. Ilpennoxwure 3peKTUBHBIC IArK IPOBEICHHS UCCIIEA0BAHUS.

2. Ob6ocHyiiTe BEIOpaHHBIE MEPOTIPUSATHS TPOBEACHUS MAPKETHHTOBBIX MCCIICTOBAHHIA.

3. VkaxuTe MeToAbl JUIsl IPOBEACHUS HUCCIEAOBaHUS COBITOBOM JEATEIbHOCTU
HPEATPUATHS.

Tema 2.2. PazpaGorka mKkaa u u3MepeHnsl B MApKeTHHI0BbIX HccaegoBanusx. OIIK-
1.2.

Bonpocsl juis onpoca

1. Uto Takoe mporiecc uamepeHus?

2. HazoBuTE OCHOBHBIE TUIIBI LIKAJ.

3. KakoBa pa3Huna Mex 1y HOMUHaJIbHOM U MOPSIKOBOH IIKasaMu?

4. B uem cyuiHocTh CBOOOIHOTO BBIOOpA TOYKH OTCYETA JIJIsi MHTEPBAIBHOM IIKAJIBI?

5. KakoBbl ipenMy111ecTBa OTHOCUTENBHOM 1IKAJIbl 10 CPAaBHEHUIO C UHTEPBAJILHOM ?
Hackonbko oHu BecOMBbI?

TecToBBIC 3aMaHN

W3 npeio’keHHBIX BApUAHTOB OTBETA BHIOEPHUTE OJTUH BEPHBIM.

1. U3mepenue 3to:

a) TIpoIIecC Co3aHus MOCISA0BATEILHOIO Psijia, HA KOTOPOM Pa3MEIIATCs H3MepsieMbIe
OOBEKTEI;

0) MPUCBOCHUE YUCEI WU APYTUX CUMBOJIOB XapaKTePUCTUKaM 00BEKTa B COOTBETCTBUU
C Hamepe1 OnpeIeNICHHBIMU TIPaBUIIaAMHU;

B) METO/IbI Pa3pabOTKH IIKAJbl, KOTr/1a 00BEKTHl CPABHUBAIOTCS HAMIPSIMYIO;

T) THI JOCTOBEPHOCTH, JUISI OINpPEACTCHHUS KOTOPOW OCYIICCTBIISCTCS CyOBhEKTHBHAS
CHUCTeMaTH4yecKas OIEHKa TOro, HACKOJIbKO XOpOIIO COJEp)KaHWE IIKabl COOTBETCTBYET
MOCTAaBJICHHBIM LIEIISIM U3MEPECHHUS.

2. Pa3zpaboTka mkaisl - 3TO:
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a) Ipolecc CO3JaHMs IIOCIENOBaTENILHOrO psifa (KOHTHMHyyMmMa), Ha KOTOPOM
pasMelarTcs u3MepsieMble 00bEKThI;

0) MPHUCBOCHUE YHCEN MM IPYTHX CUMBOJIOB XapaKTEPUCTHKAM O00bEKTa B COOTBETCTBUHU
C Halrepes ONpeeICHHBIMY NIPaBUIIaMy;

B)METO/BI, TPU KOTOPHIX OOBEKTHI OIEHUBAIOTCS CAaMOCTOSTEIHHO, HE3aBHCUMO OT
Jpyrux oOBEKTOB B MCCIIEyeMOM rpymie;

I') METO/IbI, IPH KOTOPHIX 00BEKTHI CPABHUBAIOTCS HAIIPSIMYIO.

3.K kakoMmy Tumy IIKaJl OTHOCUTCS JaHHOE olpeaeneHue: «PaHrosas mkana, B KOTOpOH
Yrcia TPUCBAMBAIOTCA OOBEKTaM Il OTOOpPaKEHUS OTHOCHTENBHOW CTENEHH BBIPAKCHHUS
OTIpEIeIEHHBIX XapaKTEPUCTHK Y 3TUX OOBEKTOB»?

a) MHTepBaJIbHAs 1IKaa;

0) HOMUHAJIbHAS [ITKAJIA;

B) IIOCJIEI0BaTENbHAS LIKAJIA,;

I') OTHOCUTEJIbHAS IIKaJA.

4. CpaBHUTEIBHBIMU METOJJaMH HA3bIBAIOT:

a) METObl, NPU KOTOPBIX PECIIOHJIEHTY MpeAsaraercs cpasy HECKOJIbKO OOBEKTOB C
LENbI0 UX PaHXKUPOBAHMSI, COIJIACHO OIPENIEICHHOIO KPUTEpHUs, HAIpUMEp, MapKH JIETKOBBIX
aBTOMOOMIIEH MO HaJIe)KHOCTH;

0) MeTo/bl, MPH KOTOPBIX COCTABIIAIOTCS ABE (DOPMBI MIKAIIbI, SKBUBAJICHTHBIE TI0 CBOCH
CYTH, @ 3aTEM OIIPOC MPOBOJUTCS ABAKJbl B OHOM U TOH K€ IPYIIIE PECIIOHICHTOB;

B) METOJIbI Pa3pabOTKH IIKAJIBI, KOT/Ia 00BEKTHI CPABHUBAIOTCS HATIPSAMYIO;

I) 5TO METOJAbl pPa3pabOTKM IIKalbl, IPH KOTOPBIX OOBEKTHl OLECHUBAIOTCA
CaMOCTOSITENIbHO, HE3aBUCUMO OT JPYTUX OOBEKTOB B UCCIIEIYEMOH IpyIIIIE.

5. CyTb TPaH3UTUBHOCTH NPEANIOYTEHUN 3aKIIIOYAETCS B!

a) eclIM TOpProBOoM Mapke A oOTHaeTcs NPEeUMYIIECTBO HaJ TOpProBod Mapkod B, a
ToproBoil Mapke B Hax Toprosoii Mapkoii C, To ToproBoit Mapke A OyAeT OTIaHO IPEAIoUYTeHUE
HaJ ToproBbiMu Mapkamu B u C;

0) ecnu TOpProBod Mapke A OTAaeTcsi NPEeMMYLIeCTBO HajJ TOpProBoil Mapkoi B, a
TOproBoii Mmapke B Hax Toprosoii mapkoit C, To ToproBoii Mmapke A He OyAeT OTJaHO HH OJHO
IIPENIIOYTEHUE HaJl TOProBeIMU Mapkamu B u C;

B) €clu TOProBol Mapke A oOTHaeTcsi NMPEeuMYLIECTBO HaJ TOpProBod Mapkod B, a
ToproBoii Mapke B Hax Toprosoii mapkoit C, To ToproBoit Mapke A OyAeT OTIaHO IPEANOoYTEHUE
HaJ ToproBoi mapkoi C;

I') ecay ToproBoil mapke A u B ornaercs mpeumyiiecTBo Haja ToproBoit Mapkoi C, a
ToproBoii Mapke C Haj ToproBbiMM Mapkamu A u B, To TOprosoit mapke C Oyzaer oraaHO
IIPEIIIOYTEHUE HAJl TOPrOBBIMU MapkaMu Au B.

TeMnl 5cce

1. Coop nHbOpMaIUHU JJIsT IPOBEIACHISI MAPKETUHTOBBIX UCCIICIOBAHUIA.

2. CoBpeMEHHOE MPOrpaMMHOE 00ECTICUeHHE MAPKETHHTOBBIX MCCIICIOBAHUM

3. AHanu3 TaHHBIX B MapKETUHTOBBIX MCCIICIOBAHMSIX

4. Hcnonb3oBaHue HHPOpPMAIMK, TOTYYCHHOW MPH TMPOBEACHUU MAapPKETHHTOBBIX
WCCIIEIOBAHUH, B YIIPABJICHYECKON AEATEIbHOCTH NPEANPUITUSA

5. lloBblllIeHHE PE3yJABTATUBHOCTU JEATEIIBHOCTU MPEIIPUATUS HA OCHOBE IPOBEICHUS
MAapKETUHIOBBIX UCCIEAOBAHMI

Tema 2.3. KauecTBeHHBIE H KoJIHUYecTBeHHBIE HccaenoBanusa. OIIK-1.2.
Bormpockl 114 ompoca

1. Ha YTO HAICJIICHBI KAYCCTBCHHBIC MapKeTI/IHFOBBIG I/ICCJIGILOBaHI/Iﬂ?

2. qTO TAKOC€ KAYCCTBCHHBIC MapKeTI/IHI‘OBOG HCCJIICOAOBAHUC U KAK €TI0 HpOBOZ[HT?
3. B KaKux cnyqas[x OTOAarT HpGZ[HOLITeHI/Ie Ka4€CTBCHHBIM HCCJ’IGI{OB&HI/I?[M?
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4. KakoBbl OCHOBHBIC C(pepbl IPUMEHEHHUS KaUeCTBEHHBIX UCCIICIOBAHHINA?
5. Kakue acriekThl moBeIcHUs TOTPeOUTENCH MOTYT BBISIBUTh KAUeCTBEHHBIC
ucciaenoBanusd’?

TecToBbIe 3a1aHKS

TecToBbIE 331aHNS HA COOTBETCTBHE

[TpounTaiiTe TEKCT U yCTAaHOBUTE COOTBETCTBHE.

3ananue 1.

Jlns Oonee riyOOKOTrO MOHMMAHUST MOTHBOB IIEJICBOM ayTUTOPUM B MapKETHHI'OBBIX
HCCIICAOBAHUAX B OCHOBHOM IIPUMCHSAIOTCA Ka4CCTBCHHBLIC MCTOIBI. OHHU ITOMOTalOT BBLIIBUTH
CKPBITBIE MOTHBBI, IEHHOCTH U YCTaHOBKH IIOTPEOUTENEH.

CootHecure MCTObl MAPKECTUHI'OBBIX I/ICCJIGHOBaHI/Iﬁ 1 COOTBCTCTBYIOIIIUC UM ﬂeﬁCTBHﬂ.

K kaxmoii mo3uunu, TaHHOW B JIEBOM CTOJIONE, TOAOEPUTE COOTBETCTBYIOILYIO TTO3UIIHIO
U3 [IPaBoro CToJ0IA.

Mertopl Ocy1ecTBIsIEMbIC ICHCTBHS

A | ®okyc-rpyniibl 1 | UaauBuayanbHble Oeceibl C peCIOHIEHTaMU /ISl TIOJyYEHUS
nopoOHOM nHpopMannuy 00 UX OTHOUIEHUH K MPOIYKTY WU
yciiyre. 9TOT METOJl HOAXOUT JIJIsl U3yUEHUS CII0KHBIX WU
JISIMKAaTHBIX BOIIPOCOB.

b | I'myGunHBIE 2 | I'pynnoBble TUCKyCCHM MPOBOAATCS ¢ yuactueM 6—10 yenosek,
UHTEPBbIO KOTOpBIE 00CYK/IAIOT 3aJaHHYIO TEMY U BBICKa3bIBAIOT CBOE
MHEHHE. DTO TO3BOJISIET MOHATH, KaK JIFOAH BOCIPUHUMAIOT
HPOIYKT WU YCIYTY, KAKHE XapaKTEePHUCTUKU CUATAIOT
BO)KHBIMH, 2 KAKUE -HET.

B | OtHorpaduueckue | 3 | Metos uccnenoBaHus MO3BONIIET M3y4aTh MOTpeOUTENEH B UX

UCCIICIOBaHHS €CTECTBCHHOU Cpejic OOMTAHUS JIsl IOHUMAHUS UX TIOBEJICHUS U
OTPEOHOCTEH.
I' | Onpocsr 4 | Meton ucclieJoOBaHUS MTO3BOJISIET BBISICHUTD, YEM JIOBOJIbHA U

4CEM HCAOBOJIbHA OCJICBAA Ay IUTOPUA

I[ AHanu3 oT3bIBOB 5 1103BOASAIOT MOHSATH MOTHBBI HGHGBOﬁ ayaAuTOpUH.
KJIMCHTOB

6 | MeTon uccie0BaHus IEPBUYHON MapKETUHTOBOW HH(POPMAILIUU
00 n3yuyaeMoM 0OBEKTE MyTeM HAOJI0IEHUS 32 BEIOpAHHBIMU
IpyIIaMU JIFOJCH, TSUCTBUSIMH U CUTYallUsIMHU

3anumuTe BRIOPaHHBIC IIUQPHI MO COOTBETCTBYIONIMME OYKBaMU:

A B B r il

3amanue 2.

[IpuMeHeHne TPUHUMIIOB M  METOJOB  MAapKETUHIa HEpPa3pbIBHO CBS3aHO C
MapKETUHTOBBIMU HCCIICIOBAaHUSMH, TPEICTABIIONIMMHA COOOH CHUCTEMaTHUECKHI mporecc
cOopa, aHaM3a U UHTEPIPETAIMH JAHHBIX O PHIHKAX, IOTPEOUTENAX U KOHKYPEHTaX.

YcTaHOBUTE COOTBETCTBHE MCXKAY HOpUHOUIIAMU W MCETOJaMHM  MAapPKECTHUHIOBBIX
HCCJIEI0BAHUM U UX XapaKTEPUCTUKAMU.

K kax ol mo3unuu, JaHHOK B JIEBOM CTOJIOIE, TIOJJOCPUTE COOTBETCTBYIONIYIO ITO3HIIHIO
U3 MIPaBOro CTOJIOIA.

[Tpuniuner/MeTo1b1 XapakTepucTUKa
A | CermeHTanus 1 | Ilpouecc cOopa u aHanmu3a HHGOPMALKUU O MOTPEOUTEINX,
pBIHKa KOHKYpPEHTaXx U pBIHOYHOM cpele ¢ 1elbl0 MPUHATUSA
000CHOBAaHHBIX MAPKETHUHTOBBIX PELICHHIA
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b | llosumuonupoBanue | 2 | Pa3nenenuwe pblHKA Ha TPyHnbl MOTpeOuTeNneld ¢ OOMUMHU
MIPOJIyKTa NOTPEOHOCTSIMU U XapaKTepUCTHKaMU g pa3paboTku
LIEJIEBBIX MAPKETUHIOBBIX CTPATErHil
B | Kabunernsie 3 | Kommeke Meponpusituii 1mo  (GOPMHUPOBAHHIO SKEIIAEMOTO
HCCIIEA0BAHUSA o0Opa3a npoayKTa B CO3HaHMM IOTPEOUTENEH OTHOCHUTEIBHO
KOHKYPEHTOB
I' | KonnuecTBeHHbIE 4 | COop ¥ aHanu3 BTOPUYHONH HMHGPOPMAIUU M3 JIOCTYIHBIX
uccaea0BaHus UCTOYHUKOB, TAKMX KaK OTYEThl, CTaThU M 0a3bl JaHHBIX, AJIS
110JIy4€HHUsl OOLIEro MPEACTABICHUS O PhIHKE
A | KauectBeHHbIe 5 | Meroabl uccClieIOBaHUs, OCHOBAaHHbIE HAa 3HAYUTEIBHOM
HCCIIEI0BAHUSA 00bEME BBIOOPKH C IIPEJICTaBICHUEM JaHHBIX B YHMCIOBOMU
dopMe U HUCHONB3YIOUMH MTPOLEAYPHl CTATUCTHUYECKOTO
aHanusa
6 | Meronbl MCcleOBaHMS, HaIpaBJICHHbIE Ha IOJIYy4YEHHE
1yOOKOro MOHMMAaHUS MOTHBAIUM, YOSKICHUN U MOBEACHUS
OoTpedUTENEH ¢ NCII0JBb30BAaHUEM MHTEPBbHIO U (HOKYC-TpyII

3anummre BIOpaHHbIE IU(PHI O] COOTBETCTBYIOIMIMMHU OYKBaMU:

A b B r il

3a1aHKsl OTKPBITOTO TUIIA C PA3BEPHYTHIM OTBETOM

BHuMarenbHO mpouyMTaiTe TEKCT 3afaHusl U 3alMIIUTE pPa3BEpHYTHII 0OOCHOBAaHHBIN
OTBET.

3ananue 1.

C nomoibio pa3IUYHbIX METOJIOB MCCIEI0OBAHNUS KOMIIAHUH NPUHUMAIOT 0OOCHOBAaHHbBIE
pelieHus, MOHMMAIOT PBIHOK, AHATU3UPYIOT KOHKYPEHTOB M ONPEACNSIOT MNOTPEOHOCTH
KJIMEHTOB.

[IpennpusiTie BhITyCKaeT KOHAUTEPCKUE M3/ICIHUS U XOUYET 3aHATh BHICOKHE MO3HMIIMU Ha
KOHKYPEHTHOM pbIHKe. [1o3TOMY A7 peanpusaTis OueHb BaXKHbI PE3yJIbTaThl MApKETUHTOBOIO
UCCIICIOBaHMS, KOTOPBIE IMO3BOJIAT B OyAyIIeM ObITh KOHKYPEHTOCIIOCOOHBIM IMPEIIPUATHEM U
BBIITYCKAaTh KAYECTBEHHYIO MTPOAYKLHIO.

3aganue:

1. Ilpeanoxute naBa Hambosee 3(pPEKTUBHBIX METOJAa MCCIEI0BAHUS, KOTOPbIE MOXKHO
UCTIOJIB30BAaTh JUISI TPOBEACHUS aHAJIM3a PHIHKA.

2. Ha3oBute, uTo HEOOXOJAMMO B IEPBYIO OYEpe/lb Y4eCThb IPU IMPOBEIACHUU aHAIU3a
noTpeOuTeNei B JAaHHOW CUTYaIHH.

3. Ha3oBuTe He MeHee MATH OCHOBHBIX IIOKa3aTenel, KOTopble He0O0OX0AUMO OLEHUTh IIpU
IPOBEICHUH aHAIN3a KOHKYPEHTOB.

TemMbl 1oKIIaI0B

1. HabGmroieHrue kak METO/ I MApKETHHTOBOT'O HCCIICOBAHUSI.

2. IlpumeneHne METO1a MHTEPBHIO B MAPKETUHIOBOM HCCIICIOBAHUH.
3. Onpoc Kak METoJ MapKETUHIOBOTO UCCIICIOBAHUSI.

4. VI3amepeHnusi B MApKETHHTOBBIX HCCIICTIOBAHUSIX.

Paznen 3. Opranuszanus v npoBeJeHUe AHKETHPOBAHMUS.
Tema 3.1. Pazpaborka ankersl n popmupoBanue Bpioopku. OIIK-1.2, OIIK-2.2.

Bonpocksl s omnpoca
1. KakoBa 11e1b UCTIOIB30BaHMs aHKET U (HOPM JUIS 3aMUCH HAOIIOIEHUH pe3ynbTaThl?
2. OOBsCHHTE, KaK METOJ OITPOca BIMSICT HA MPOIECC pa3pabOTKH aHKEThI?
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3. KakoBbI KpUTEpHUH BKIFOUYCHHUSI KOHKPETHOTO BOIIPOCA B aHKETY?
4. Yto Takoe IBOMHOI Bompoc?
5. IloyeMy MHOTJa PECIIOHJICHT HE B COCTOSTHUHM OTBETUTh HA BOIIPOCHI aHKETHI?

TecroBble 3a1aHus

TecroBoe 3amaHMe KOMOMHHPOBAHHOIO THIA, MPEAIOJArarliie BbHIOOP OIHOIO
IPaBUIBHOTO OTBETA U3 NPEAJIOKEHHBIX C MOCIEAYIOIIUM O0BSICHEHUEM CBOETO BbIOOpA.

[IpounTaiite TekcT, BbIOEpPUTE MpPaBWIBHBIA OTBET M 3allUIINTE APTYMEHTHI,
000CHOBBIBAIOIIUE BHIOOP.

3amanue 1.

BriGepure u3 nepeuncieHHbIX (QYHKIHNA Ty, KOTOpask B HAMOOJBIIECH CTETIEHN OTpa)kaeT
pOJIb KOOPAMHATOPA U KOHTpOJIepa B Ipouecce 00padoTKU MapKETUHIOBOM MH(DOpMaLUK:

A. Pa3paboTka aHKeT U OMPOCHBIX JIUCTOB IS NEPBUYHOTO cOOpa TaHHBIX.

b. HenocpenctBeHHOE NPOBEIEHNE HHTEPBBIO U (POKYC-TPYIII ¢ TOTPEOUTEISIMH.

B. OGecnieuenne coOIOIeHUS CPOKOB, OIOJKETOB M METOI0JIOTUIECKUX TPeOOBaHUH Ha
JTare aHajau3a U UHTEPIpEeTalluu TaHHbIX.

I'. ®opmynupoBaHue TIHIOTE3 MCCIEAOBAHHUA Ha OCHOBE BTOPHUYHBIX MCTOYHHMKOB
nHbOpMaIuu.

J1. [Ipe3enTarus pe3ysibTaToB UCCIIECAOBAHNS 3aMHTEPECOBAHHBIM CTOPOHAM.

TecroBoe 3amaHue KOMOWHHPOBAHHOTO THIA, TIPEINONATAOIINAE BBHIOOP OIHOTO
MPABHJIEHOTO OTBETA M3 MPEIOKCHHBIX C MTOCIEAYIOMUM 00BSICHEHHEM CBOETO BHIOOPA.

[IpounTaiite TekcT, BbIOEPUTE MNPABUIbHBIA OTBET M  3alMIIUTE apTyMEHTHI,
000CHOBBIBAIOIIIUE BHIOOD.

3amanue 2.

Bribepute u3 crenyrommx AEHCTBHII TO, KOTOpPOE SBISETCS HamOojee BaKHBIM IIPU
OpraHU3aIU U KOHTPOJIEC BHIMOIHEHUSI MAPKETUHTOBOTO UCCIICIOBAHMS:

A. PazpaboTka eTaabHOTO BOIIPOCHHUKA.

b. IIpoBeaeHre CTATUCTUYECKOTO aHANIN3a JAaHHBIX.

B. VYcranoBneHue dYeTKMX CpPOKOB M KOHTPOJBHBIX TOYEK [JI1 KaXJOro Jrama
HCCIICAOBAHUS.

I'. Bei6op Hanbosee 1eneBoro nocTaBIIMKa YCIyT HCCIEI0BaHUS.

J. Tlpe3enTanus pe3yJibTaTOB UCCIIEOBAHUS 3aMHTEPECOBAHHBIM CTOPOHAM.

3ajlaHus OTKPBITOTO THUIA C Pa3BEPHYTHIM OTBETOM

BHuMarenpbHO MpoyMTaiiTe TEKCT 3aJaHusl U 3alHIIUTE Pa3BepHYTHII 0OOCHOBAHHBII
OTBET.

3amanue 1.

Kommanus mumanupyeT paciiapuTh CBOIO JEATEILHOCTh HA HOBBIM PHIHOK YKOJIOTHUYECKH
YHUCTBIX MPOYKTOB 7S ioMa. J{j1s1 3TOoro HeoOX0oAMMO MTPOBECTH MAPKETHHIOBOE UCCIIEI0OBaHUE,
YTOOBI ONIPEJICITUTD [IEJICBOM CETMEHT, OIEHUTh OTEHIIUAN PhIHKA U pa3padoTaTh 3 (HEKTHBHYIO
MapKETHUHTOBYIO CTPATETHIO.

3amanue:

1. OnummTre STanbl OpPraHU3allMM W KOHTPOJISI MApKETHHTOBOT'O HMCCIICIOBAHUS IS
OTpEeIETICHUS 1IEJIEBOTO PHIHOYHOTO CETMEHTA U OIICHKU MOTEHIIMAala PhIHKA.

2. OueHHTEe BaXXHOCTh KaXJOr0 ATama B OOECHeUYeHHH KadecTBa U 3(P(HEKTUBHOCTH
HCCIICAOBAHUS.

3. CopmynupyiiTe Tpu peKOMEHAAIMU IO YIYYIICHHUIO KOHTPOJS 32 BBINOJHEHHUEM
MapKETUHTOBOTO UCCIICIOBAHMUSI.

Tema 3.2. [loagroroBka u nposejeHue mojieBbIX pador. Anaau3 ganubix. OIIK-2.2.
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Bomnpocs juis onpoca

1. KakoBbI BO3MOXHOCTH U1 cO0pa HHPOPMALIUU UMEIOTCS B PACIIOPSKEHUH
MapkeToJiora?

2. OxapakTepHu3ynTe MPOIECC MOJIEBBIX PadoT.

3. Kakyro kBanu@ukanuio J0KEH UMETh IIEPCOHAN /1JIsl IOJIEBBIX paboT?

4. KakoBbI OCHOBHBIE PEKOMEHIAIINY OTHOCUTEIILHO MPOIIEyPhI 3aJaBaHHUS BOIIPOCOB?

5. Yo Takoe CTUMYJIMPOBAHUE MOJIHBIX OTBETOB?

TecToBbIEe 3a/1aHUs

TecroBoe 3amaHne KOMOMHHMPOBAHHOTO THIA, MPEAINOJATalONIe BBHIOOP OIHOTO
NPaBUIBHOTO OTBETA U3 MPEAJIOKEHHBIX C MOCIEAYIOIIMM O0BSICHEHHEM CBOETO BBIOOpA.

[IpounTaiiTe TEKCT, BEIOEPUTE MPABUIIBHBIA OTBET U 0OOCHYHTE €ro0.

Saganue 1.

VYxkaxure u 000CHYHTE KITIOUEBBIE KaHAJIBI JUIs MCCIIENOBAaHUS OIECHKH 3(ddekTnBHOCTH
IPO/IBUKEHHS HOBOI'O MOOUIIBHOI'O MPUIIOKEHUS [Tl H3YUYEHUS] HHOCTPAHHBIX SI3bIKOB.

A. KOMIUIEKCHBINM aHATMTUYECKUM KaHaJl.

b. KoHTeHT-MapKeTHHT.

B. O6pa3oBarenbHble 1aTHOPMBI.

I'. CounanbHble CETH.

J1. IlapTHEpCKME MPOrpaMMBl.

TecroBoe 3amaHue KOMOWHHPOBAHHOTO THIA, TPEAIONATAOIINAE BBHIOOP OMIHOTO
MPABIJIBHOTO OTBETA M3 MPEIOKCHHBIX C MOCIEAYIOMUM O0BSICHEHHEM CBOETO BHIOOPA.

3amanue 2.

BreiOepuTe U3 NpeIOKEHHBIX IMPOrpaMMHOE OOECIeYCHHE, KOTOpoe HauboJee
3¢ (HEKTUBHO /IS IPOBEJACHHSI MHOTOMEPHOTO CTATHCTUYECKOTO aHAIN3a JAHHBIX, MOTy4EeHHBIX
B pe3yJibTaTe MapKETUHTOBOI'O MCCJICIOBAHMS, HAPABIICHHOT'O HA CETMEHTAIIMIO TIOTpeOuTenen
Ha OCHOBE IMICUXOTPaPUICCKIX XapaKTEPUCTHUK:

A. Microsoft Excel.

B. IBM SPSS Statistics.

B. Microsoft Word.

I'. Yandex Forms.

J1. Adobe Photoshop.

TecroBoe 3amaHne KOMOMHMPOBAHHOIO THIIA, MPEIINOJAraliue BbIOOp HECKOJIBKUX
NPaBUJIBHBIX OTBETOB U3 MPEIOKEHHBIX C TOCICAYIONIMM 00BICHCHHEM CBOETO BHIOODA.

3amanue 3.

BriOepute u3 npeanoKeHHbIX IPOrPaMMHBIC CPEICTBA, KOTOPbIE OOBIYHO UCIOIB3YHOTCS
JUIst 00paOOTKH U aHaJIM3a JaHHBIX B MAPKETUHIOBBIX HCCIICIOBAHUIX

A. Microsoft Excel.

Bb. IBM SPSS Statistics.

B. Google Analytics.

I'. Tableau.

J1. SAS.

Tema 3.3. IloaroroBka or4era 0 pe3yjbTaTaXx MAPKETHHIOBbIX MCCJIEJ0BAHUI U ero
npesentanus. OIIK-2.2.

Bomnpocs! 1 onmpoca

1. OxapakrepusyiiTe npoliecc noAroToBku oryera. [louemy emy cneayer ynensarb
MaKCHMaJIbHOE€ BHUMaHHE?
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2. OnuiuTe PCKOMCHAOBAaHHYIO (bOpMy 0oT4CTa O MPOBCACHHUU MAPKCTUHI'OBOI'O

HCCICI0OBaHUsI.

3. Kakoe COJACPIKaHUC PA3CJIOB OTUCTA: pE3IOME IJIA1 PYKOBOJACTBA, OIIPECACIICHUC

HpO6J’IeMH, I1J1aH HCCHGHOB&HHﬁ, daHaJIM3 JaHHBIX, BEIBOABI 1 peKOMeHI[aI_[I/II/I?

4, Z[J'IH YCro B OTYCT BKIIKOYAKOT pa3acil ((OFpaHI/ILIeHI/IH u HpeHOCTepe)KeHI/IH»?
5. HOquy Ba)KHO OBITH OOBEKTUBHBIMU IIpHU HAIIMCAHUH O0TYCTA O MAPKCTUHI'OBOM

ucciaenqoBadun’?

TecToBbBIC 3aJaHUS

W3 npeiio’keHHBIX BApUAHTOB OTBETA BHIOEPHUTE OJIUH BEPHBIM.

1. MapkeTHHTOBbIE UCCIIEIOBAHMUS - ITO:

a) TO )K€ CaMoe, YTO U «HUCCJICIOBAHUE PHIHKAY;

0) MOCTOSTHHO JeiCcTBYIOMIAs cUCTeMa cOopa, Kinaccudukaiy, aHanusa, OLCHKU 1

pacrpocTpaHeHHsI MApKETUHTOBOW MH(POPMAaLINY;

B) CHUCTEMaTHUYECKUI C60p U aHaJIM3 JAHHBIX O npo6neMax, CBsA3aHHBIX C MAPKCTHUHIOM

TOBAPOB U YCIIYT';

F) C60p COOTHOIICHHI MCIKAY CIIPOCOM U MMPEATIOKCHUCM KakK I10 OTACJIbHBIM TOBAapaM U

HUX I'pyIIiaM, Tak U 1o TOBapHOﬁ n I[GHG)KHOﬁ MacCcCeC B IICJIOM Ha PBIHKE UJIM B €TI0 CETMCHTC,

2. Yto sBAsIETCS JOKYMEHTAIBHBIM OATBEPXKIEHUEM ITPOBEACHHOTO UCCIIEA0BAaHUI?
a) OTYET U Mpe3eHTalUs;

0) TuarpamMmbl U rpaduKu;

B) OIIPOCHBIE AaHKETHI;

T') IPE3CHTAIHS.

3. OnucarenpHas 4acTh OTYETA MPEAYCMaTPUBAET:

a) cOOp JaHHBIX /151 03HAKOMJICHHSI C PHIHKOM;

0) MpoBEpKY TUMOTE3 O KaKOH-T100 MPUYNHHO-CIIEICTBEHHOH CBS3H;

B) cOOp KaKuX-IHO0 NpeaBapUTEIbHBIX JaHHBIX, IIPOJUBAIOIINX CBET HA IPOOIIeMY;
T') ONMCaHME OTIPEICIICHHBIX SBJICHHIA.

4. Yto BXOIMT B MPOIIECC MOATOTOBKM OTYETA U MPE3CHTAIIH?

a) COCTaBJICHHUE CXEM;

0) cOOp aHHBIX;

B) yCTHas IIpe3eHTallNs;

r) (OpMHUPOBAHKE BHIBOJIOB.

5. AHanM3 UMUK BRISABIISIET MTPECTABICHHE TOTPEOUTEIIS « » 1

OTHOIICHHEC K HEMY I10J BOSHeﬁCTBHCM PCKIIaMBI.

OTBCT.

a) 0 ToBape;

0) 00 ymakoBke;

B) O IPOU3BOIHTEIIC;
T') O KauecTBE TOBapa.

3a/iaHus OTKPBITOrO TUIA C PA3BEPHYTHIM OTBETOM
BHuMarenbHO IpouyMTaiTe TEKCT 3aJaHMsl U 3alMIIUTE Pa3BEpHYTHII 0OOCHOBAaHHBIN

3aganue 1.
[Mpennpusitue «TexHOCOBITY 3aHMMAaeTCs COBITOM 3JCKTPOHHBIX KOMIIOHCHTOB Ha

pErHOHAIBHOM pBIHKE. B TocieiHee BpeMsi KOMITaHUS CTOJIKHYJIACh C TIPOOJIeMaMU CHUKCHHS
Opo/laX W YCUICHHS KOHKYPCHIUH. PYKOBOJCTBO pEIIMJIO TPOBECTH MAapKETHHTOBOE
UCCJICIOBAaHKME, 4YTOOBI OICHUTh J(P(PEKTHBHOCTH COBITOBOW JCSATCILHOCTH U  BBISIBUTH
BO3MOXHOCTH IS YJTYYIICHHS.
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3ananue:

1. Ha3zoBute mMeTojbl, KOTOphie Hanbosee 3(h(PEKTUBHBI I IPOBEACHUS HCCIICIOBAHMS
COBITOBOM JCSITEIIBHOCTU MPEATPUSITHS

2. VYkaxure, Kakue OXHIAEMble pE3yJbTaTbl MOXET IMOJIYYUTh MNPEINPUSATUE B
pe3yiabTaTe MPOBEICHUS] MAPKETHHTOBOT'O HCCIICIOBAHUSI.

3. OGocHyiiTe, Kakue MPEUMYIIECTBA MOTYYUT NPEANPUITHE B Pe3ysbTaTe MPOBEICHUS
MapKETUHTOBBIX UCCIICOBAHUH.

Templ 10KI1a710B

1. IIpyHIMIIBI COCTaBIEHMSI AaHKETHI 111 MAPKETUHIOBOI'O UCCIIEIOBaHMS.
2. Boibopka B MapKETUHTOBOM HUCCJIEI0BAaHUU.

3. Buapl cTaTUCTUYECKOTO aHAJIN3a B MAPKETUHIOBOM HMCCIIEIOBAHUN.

4. [IpumeHeHHe FKCIIEPTHBIX OLIEHOK B MAPKETUHIOBOM HCCIIE€0BAHUU.
5. CocTaBiieHHE UTOTOBOTO OTYETa B MAPKETUHIOBOM HCCIIEJOBAHUM.

Kpurepuu oneHuBanus onpoca:
bambl Ornucanue KpuTepus
OOyuaroImuiicsl MOJTHO M3JIaraeT Marepuan (OTBeYaeT Ha BOIPOC), JAeT IPaBUILHOC
OMpe/IeJICHUE OCHOBHBIX ITOHATHH; OOHAapy>KMBAeT IMOHMMAHHE MaTrepuania, MOXKET|
000CHOBAaTh CBOM CYKJCHHUS, TPUMCHUTh 3HAHUS HA TPAKTHKE, TIPUBECTH
HEOOXOUMBIC IIPUMEPHI HE TOJBKO U3 YU4EOHUKA, HO U CAMOCTOSTEIIBHO COCTaBJICHHBIC;
M3JIaraeT MaTepHall TOCJIENOBATeIbHO M TMPABWIBHO C TOYKH 3pPEHUS HOPM
ITUTEPATYPHOTO SI3BIKA.
OOyJaroImuiicss TaeT OTBET, YJIOBJICTBOPSIONIMN TEM € TpeOOBaHUSAM, YTO M JUIS
2 |OUEHKU «OTJIMYHO», HO JIOMyCKaeT 1-2 omuOKu, KOTOpbIE caM K€ HCIpaBisieT, u 1-2
HEe04YeTa B MOCJICOBATEILHOCTH U SI36IKOBOM O(hOPMIICHHH M3JIaraeMoro.
OOyuvaromumiics 0OHApY)KWBAaeT 3HAHWE W TOHMMAaHHWE OCHOBHBIX IOJIOKCHHUU TaHHOM
TEMbI, HO H3JaraeT MaTepHall HEIOJIHO M JOIYCKaeT HETOYHOCTH B OIPEICICHHUH
1  |moHsATHI WU OPMYITUPOBKE MPABWII, HE YMEET JOCTATOYHO TIyOOKO M JOKa3aTeIbHO
000CHOBaTh CBOM CYXJCHUS M TIPUBECTH CBOM IPUMEPHI; H3JIaracT MaTepHual
HEMOCIIEA0BATEIHHO U JIONYCKACT OMIMOKH B S3IKOBOM O(DOPMIICHHUH M3J1aragMoro.
OOyuaromuiicss 0OHapy)XKMBaeT HE3HAHWE BOMPOCA, JOMYCKaeT OIMMOKH B
0  |popmynupoBke ompeneNieHuid W TPaBHII, WCKAKAIONIUE WX CMBICI, OSCHOPSIOYHO M|
HEYBEPEHHO HM3J1araeT MaTepual.
0* - B )KypHAJI aKaJIEMUYCCKOM TPyl HE BBICTABIISETCS

Kpurepun orieHuBaHNs TECTOBBIX 3aJaHUM:

baer Onucanue Kpurepus

Cabitie 80% npaBUIbHBIX OOyJaromuiicss IEMOHCTPUPYET NIyOOKOE TTO3HAHKE

2
OTBETOB. B OCBOCHHOM MaTepuale.

! Capite 50% npaBUIBHBIX OOyuyaromumMcs MaTepuai OCBOEH He MOTHOCTBIO,
OTBETOB. MMEIOTCSl 3HAYUTENbHBIE TPOOEIIbI B 3HAHUSX.

0 Menee 50% mpaBUIBLHBIX OOyJarommMcst MaTeprual He OCBOCH, 3HAHUS
OTBETOB. 00yJaroIerocs: Hmke 0a30BOro ypoBHSI.

0* -8 KypHall aKageMUYeCKON T'PpYIIIBI HE BBICTABJISACTCA

Kputepuu onieHnBaHusI 3a1aHUH OTKPBITOTO TUIIA C PAa3BEPHYTHIM OTBETOM:
| bauibl | Onucanue KpuTepus |
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OOyuaronuiics MOJHO U3JIaraeT MaTeprai (OTBeUaeT Ha BONPOC), AT MPABUIHHOE
OIpEJICICHUE OCHOBHBIX MOHATUH; OOHApYXKMBACT MOHMMAaHUE MaTepuaia, MOKET|
000CHOBAaTh CBOM CYXJCHHUS, MPUMEHUTh 3HAHHS Ha NPAKTHKE, MPHUBECTH
HEOOXOJMMBIC TPHUMEPhl HE TOJbKO M3 Y4YeOHHWKAa, HO M CaMOCTOSITEIBHO
COCTABJICHHBIC; H3JIaracT MaTephall IOCIICAOBATeIbHO W IPAaBWIBHO C TOYKH|
3pEHHSI HOPM JIUTEPATYPHOTO SI3bIKA.

OOyuaronuiics JaeT OTBET, YIOBJICTBOPSIONIMIA TEM K€ TPeOOBaHUSAM, 4YTO M JIJIs]
2 OLICHKU «OTJIUYHO», HO JOMycKaeT 1—2 ommOKu, KOTOpBIC caM K€ UCIPAaBIIIET, U
1-2 HejioueTa B IMOCISI0BATEILHOCTH U SI36IKOBOM 0(OPMIICHUH H3JIaraeMoro.
OOyuaromuiicss OOHapy)KMBacT 3HAaHUE M TOHMMAHHUE OCHOBHBIX ITOJIOXKCHHM
[TAHHOW TEMbI, HO H3JIaracT MaTephajl HEMOJHO M JOMYyCKAaeT HETOYHOCTH B
OINpENEJICHUN TIOHATHH WM (HOPMYJTUPOBKE MpPaBHJI; HE YMEET JOCTATOYHO
r1yOOKO M JI0OKa3aTeIbHO 00OCHOBATh CBOU CYXKJICHHS M IPUBECTH CBOW ITPUMEPHI;
M3JIaracT MaTepuall HEINOCJICIOBATEIIBHO M JIOMYCKAeT OIIMOKU B SI3BIKOBOM|
o OpMIIEHHUH M3J1araeMoro.

OOyuaromuiics OOHapyXKMBaeT HE3HAHUE BOIPOCA, JIOMYCKAeT OIMMOKA B
0 (opMyITHPOBKE ONPEICICHHII U MTPABHJI, HCKAYKAIOIINE UX CMBICII, OCCIIOPSI0YHO U]
HEYBEPECHHO M3JIaracT MaTepuall.

0* - B )KypHaJI aKaJIeMUYECKOM TPYIIIbI HE BHICTABIISCTCS

MeTtoauyeckne peKOMEHIAlUY O MOATOTOBKE JTOKIA/A.
[TogroroBka nokmaga CHoOCOOCTBYeT (DOPMHUPOBAHHMIO HABBIKOB HCCIIEIOBATEIHCKON

paboThl, pacuIMpseT MO3HABaTelIbHbIE HMHTEPECHl, MpPUyYaeT KPUTHUYECKH MBICIUTh. [lpu
HAaMCAaHUM JIOKJIaJa IO 33aJaHHOH TeMe COCTaBJSIeTCs IUIaH, NOAOMPAIOTCS OCHOBHBIC
UCTOYHUKU. B mpouecce paboThl ¢ MCTOUYHUKAMHU, CUCTEMATH3UPYIOT MOJIyUYEHHBIE CBEICHUS,
JIeNIAIOT BHIBOJIBI M 00OOIIIEHUS.

[ToaroroBka pgokiaga TpeOyer OT oOydaromerocs OOJBIION CaMOCTOATEIBHOCTH H
Cephe3HON MHTEIUIEKTYyaJbHONH PabOThI, KOTOpasi MPUHECET HAHOOJBINYIO IOJIb3Y, €CIH OyAeT
BKJIIOUATh C ce0sl CIeAyIOUe Talbl: U3y4eHHe Hanboliee BaKHBIX HAYYHBIX paboOT MO JaHHON
TeMe, MepeYeHb KOTOPBIX JIA€T CaM MPENoJaBaTelb; aHAIN3 U3YYEHHOTO MaTepuasa, BbIICIICHUE
Haubosee 3HAYMMBIX JUISI PACKPBITHS TeMbl (DaKTOB, MHEHMH pa3HBIX YUEHBIX M Hay4YHBIX
MOJIOKEHHH; 0000IIeHNEe U JIOrHYecKoe MOCTPOSHHE MaTepuana JIOKJIaaa, Hampumep, B Gpopme
pa3BepHYTOrO IJIaHa; HAMMCAHUE TEKCTa IOKJIa/1a ¢ COONI0IeHHEeM TpeOOBaHHU M HAyYHOTO CTHIIS.

[TocTpoenue nokiaza BKIOYAET TPU YACTH: BCTYIUIEHHUE, OCHOBHYIO YacTh U 3aKJIIOUYECHHUE.
Bo BcTymieHun yka3pIBaeTcsl TeMa JI0KJIa/la, YCTaHABIMBAETCA JIOTHUECKas CBS3b €€ C APYTUMU
TEMaMU WA MECTO PacCMAaTPUBAEMOW MPOOJIEMBI CPedu IPYrHuX MpoOieM, JdacTcs KpaTKHid
0030p UCTOYHHUKOB, Ha MaTepuase KOTOPbIX pacKpbIBaeTcs TeMa u T. . OCHOBHAsI YacTh J0JKHA
UMETh YETKOE JIOTHYECKOE IOCTPOCHHME, B HEW JIOJDKHA OBITh pacKphiTa Tema JOoKIaaa. B
3aKJIFOYEHUU OOBIYHO TMOJBOAATCA UTOTH, (OPMYIUPYIOTCS BBIBOJBI, MOJYEPKUBAETCS 3HAUCHUE
pPacCMOTPEHHOM MPOOJIEMBI | T. II.

Kpurepuu oneHuBanus J0KIaaa:

Kputepun Juanazon

Onucanue Kputepust
OLICHKHU 0asioB

CO,Z[ep)KaHI/IGI/I 0-3 HeTaJ'ILHOG, IIOCJIICAOBATCIIBHOC OIIMCAHHUE BCEX JTallOB C
PACKPBITUEC TCMBI KOHKPCTHBIMU ITPUMEPaAMHU

I'pamoTHOCTB 0-3 CoOnrofieHpl BCe MpaBWiIa TpaMMaTHKW, opdorpadbun M
U3JI0KEHUSA MyHKTYalluu
EOuHBIA CTWIb U3JIO0XKEHUA, TOYHBIE OPMYJIUPOBKUA
CTwimcTuka 0-3 A ’ (opmynup ’
YMECTHOE UCTIOJIb30BaHUE TEPMUHOB, TJAKOHHYHOCTh
Jloruka 0-3 YéTkast 1moCIeq0BaTEALHOCTh M3I0KEHHUS, JTOTHUYECKUE CBI3H
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U3II0KEHUS MEXJ1y YacTSMHU TEKCTa, ApTYMEHTHI OATBEPKIAIOT BBIBO/IBI
VYHUKaIBHBIA TMOAXOJ K TEMe, HECTaHJIApTHBIC pelIeHUs

OpurnuHaJIbHOCTh 0-3 ’ P P ’
WHHOBAIIMOHHBIE UJICH, COOCTBEHHAS MO3UIIMS aBTOpa

Hroro 3

MaKCHUMaJIbHO:

MeTtonuyeckue peKoMEeHIAINY M0 MOATOTOBKE 3CCe

[ToxroroBka scce cnocoOCTBYeT (POPMHPOBAHUIO HABBIKOB MCCIIEIOBATEIBCKONW PaOOTHI,
pacumpsieT Mo3HaBaTEeIbHbIE UHTEPECH], IPUYYaeT KPUTUUECKH MBICIUTh. [Ipu Hanmucanuu scce
10 33JaHHOW TEME COCTaBISEeTCA IUIaH, MOJOMPArOTCS OCHOBHBIE HCTOYHHMKH. B mporecce
paboThl C HMCTOYHUKAMHM CHUCTEMATH3UPYIOT TIOJyYEHHBIC CBEACHHMsS, JENaloT BBIBOJBI U
00001IeHuSI.

[ToaroroBka scce TpedyeT OT 00y4aronierocsi 601bII0N CAaMOCTOSITETFHOCTU U CEPbE3HOM
MHTEJUICKTYaJIbHON pabOThl, KOTOpasi MPUHECET HAMOOJBIIYIO TOJIB3Y, €ClIM Oy/AeT BKIOYATh B
cebst ciemyronye JTambl: M3yuyeHHWe HauOoliee Ba)KHBIX HAY4YHBIX pabOT MO JaHHOW TeMe,
IepeyeHb KOTOPHIX JAaeT caM IpEerojaBaTeib; AaHAJIU3 H3yYEHHOTO MaTepHualla, BBIJICIECHUE
HaubOosee 3HAYMMBIX JUISI PACKPBITHS TeMbl (DaKTOB, MHEHMH pa3HBIX YUEHBIX M Hay4YHBIX
NOJIOKEeHNH; 0000IIeHNe W JIOTMYECKOe MOCTPOSHHE MaTepuaiia dcce, Hampumep, B Qopme
pa3BepHYTOro IUIaHA; HAMMCaHUE TEKCTa d3cce ¢ CoOMoJeHneM TpeOOBaHUN Hay4dHO-
yOIMIIUCTUYECKOTO CTUJIS.

[TocTpoenue scce BKIIIOYAET TPHU YaCTU: BCTYIUICHHE, OCHOBHYIO YacTh U 3aKIIOUYCHHE.
Bo Bcrymnennn ykaspiBaeTcs Tema 3cce, GOpMyITHpyeTcsi MPOOIEMHBIA BOIIPOC WIIH aBTOPCKHMA
TE3UC, YCTAHABIIMBACTCS JIOTUYECKAs CBS3b €€ C APYTMMHU TeMaMU WJIM MECTO paccMaTphBaeMoun
poOJIeMBI Cpeid JPYTUX MPOoOIIeM, TaeTcs KpaTKUi 0030p UCTOYHHUKOB, HA MaTepralie KOTOPHIX
packpeIBaeTcs TemMa, U T. . OCHOBHAs 4acThb JIOJKHA UMETh YETKOE JIOTHYECKOE OCTPOCHHE, B
Hell 10JKHA OBbITh pacKpbITa TEMA 3CCE Ha OCHOBE apryMEHTAllUK U MpuUMepoB. B 3axmouenun
OOBIYHO MOABOJATCS  WUTOTH, (OPMYIMPYIOTCS  BBIBOABI, IOJYEPKUBACTCS  3HAUCHUE
pPacCMOTPEHHOM MPOOJIEMBI | T. II.

Kpurepuu onieHnBanus scce:

Kpurepuu hana3oH
pHTep A Onucanue Kpurepust
OLIEHKU OayIoB
ConepxkaHue u 0-10 JletanmbpHOE, IOCIIEIOBATEIIFHOS OIMCAHME BCEX STAlOB C
PACKPBITHE TEMBI KOHKPETHBIMU MTPUMEpPaMH
I'pamoTHOCTB 0-10 CoOmroneHsl Bce IpaBWjIa TpaMMaTHKH, opdorpaduu u
N3JI0KEHUS MYHKTYaIluu
Eauueiii  cTwib  HM3JI0KEHHS, TOYHBIE OPMYIUPOBKHU
CTrinuctuka 0-10 i (bopmynup ’
YMECTHOE MCIOJIb30BaHUE TEPMHUHOB, TAKOHUYHOCTh
Tormka YéTkas 1mociie10BaTeIbHOCTD U3I0KEHUS, TJOTMUYECKUE CBSI3U
0-10 MEX, qacTsIMU TEKCTa, apryMeHThl IIOATBEPKIAIOT
HU3JI0KECHUS Y ’ pry ATBCPIAL
BBIBOJIBI
VHUKAIBHBIA IMOAXO0JX K TEME, HECTAHIApPTHBIE PELICHUS
OpuUruHanbHOCTh 0-10 AXOR ’ Aap P ’
WHHOBAIIMOHHBIC MJICH, COOCTBEHHAS MTO3UIIMSI aBTOpa
Hroro 10
MaKCUMAJILHO:

5.3.  OmvH WIM HECKOJbKO TEMAaTUYECKUX OJIOKOB JHUCLUUIUIMHBI 3aBEPILIAIOTCS
KOHTposnbHON ToukoW (mamee — KT). Tekymwuii KOHTpPOJb YCIIEBAEMOCTH MO IUCIUIUIMHE
npexycMarpuBaeT He MeHee 2 (nByx) u He 6onee 10 (necsatu) KT B Teuenue neproga ocBOCHUs
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JUCLIUILINHEL

HaumenoBanue MaxkcumanbHOe Kospdpuunent Pe3synbTar KOHTpOIBHOU
KOHTPOJIbHOM TOYKU | KOJMYECTBO OAJIOB Beca TOYKH, y4aCTBYIOLIHI B
3a paboTy B paMKax | KOHTPOJIbHOU (bopMHPOBaHUN UTOTOBOM
KT, kotopoe MoxeT TOYKU 0aJUIbHOM OLIEHKH TIO
HalOpatb JUCLHUIUIMHE (OTpaXkaeTcs B
o0yJaronuics xypHaiie BPC B C/10)
KT 1 100 0,1 10
KT 2 100 0,2 20
KT3 100 0,3 30
Hroro: X 0,6 60

5.4. ®opMBI TEKYIIETO KOHTPOJIS ycneBaeMoCcTH o0y4daromuxcsi B pamkax KT u tumossie

OLCHOYHBIC MAaTCPUAJIbI:

1.

KT -1.

Tema 1.1-1.3.
BapuanTt 1
1. ChopmynupyiiTe HOHATHE U 33a4l MAPKETHHTOBOTO HCCIIEIOBAHUSI.
2. PackpoiiTe posib MapKETUHIOBOT'O UCCIIEOBAHMS B IPEAIPUHUMATEIbCTBE.
3. DTHKa MapKETUHTOBbIX UCCIIEJOBaHUII.
4. Knaccugukanus MU no Tumy vccieqoBaHus U XapakTepy UCCIeJOBaHUS.

Bapuant 2
. Packpoiite nenu u 3aa4m MapKETUHIOBOI'O HCCIIEIOBAHUS.
. Onummmre 00BEKTHI U CyOBEKTH MAPKETUHTOBOT'O UCCIICIOBAHMSL.
. DTamnsl MAapKCTHUHI'OBBIX HCCHGI{OB&HHﬁ.
. Knnaccudukanus MU no nenu uccienoBaHus U TUITy coorpaemMoii nH(OpMaIIUU.

AW N —

KT -2.

Tema 2.1-2.3.
BapuanTt 1
VYnpapneHdyeckass TpoOiieMa W MapKETHHIOBas MpoOjema: XapaKTepUCTUKA, CBS3b,

OTJINYUA.

2.

3

AW N —

Bropuunsie nannsie B MU.

. KauecTBennnie HCCJICAOBAHUA: ITIOHATHC, XaPAKTCPUCTHUKA U KJ'IaCCI/I(bI/IKaI_II/IH.
4.

Ikana. OCHOBHBIE THUIIBI IIIKAJI.

Bapuanr 2

. 'unote3a 8 MU: popmynupoBka u TpeOOBaHUS K HEM.

. [lepBuunbie nanueie B M.

. KonnuecTBeHHbIe nccieqoBaHms: MOHATHE, XapaKTEPUCTUKA U KIacCU UK.
. COanancupoBaHHbIE U HeCOAJIaHCUPOBAHHBIE ILIKAJIBL.

KT -1.

Tema 3.1-3.3.
BapuanTt 1
1. HazoBute Hanbosee BayKHbIE pEKOMEHAANNH 110 (JOPME U BHEITHEMY BHJy aHKETHI.
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2. PackpoiiTe CylIHOCTb MOHSATHH «BBIOOPKA» U IIEPETUCHY.
3. KogupoBaHue TaHHBIX aHKETHI.
4. CTpyKTypa oTu€Ta 0 MAPKETHHTOBOM HCCJICIOBAHUH.

Bapuanr 2
1. PackpoiiTe ocHOBHBIE OIIMOKK TpHU pa3pabOTKE aHKEThI, OMHIIUTE CIOCOOBI X
yCTpaHEeHHUsl.
2. OxapakTepu3yiiTe npoiiecc nojieBbix padot B MU.
3. PenakTupoBaHue TaHHBIX AaHKETHI.
4. [ToarotoBKa MPE3eHTAIMH K OTYETY IO MAPKETUHTOBBIM UCCIIEI0BAHUSIM.

5.5. Onucanue JONOJHUTEIBHBIX MaTepUajoB U 000pYyIOBaHMSA, HEOOXOJUMBIX IS
BBITNIOJIHEHUSI IPOBEPOUHBIX 3aJaHUl (npu Heobxooumocmu).

Ui pemieHuss KOHTPOJIBHBIX 3aJlaHui 00yYaromeMycsi pa3pemiacTcsl HCIOIb30BaHHE
KaJIbKYJISATOPA.

6. ®@opMbI NPOMEKYTOYHOM ATTECTAIIMM, KPUTEPUH M IIKAJIA OLlEHUBAHUS,
THUNOBBIE OLIEHOYHbIE MATEPHAJbI N0 I CHUILIUHE

6.1. [TpoMexxyToUHAS aTTECTAIHS POBOTUTCS B OpME IK3aMeHa.
6.2. TunoBble OLICHOYHbIE MATEPHAJIbI IPOMEKYTOUHON aTTeCTallun

TumoBble  TpOBEepOYHBIC  3aJaHHsI JUIS  CAMONOJTOTOBKM  OOydYaromierocss K
IPOMEKYTOYHOW aTTEeCTAIIHU:
Pazgen 1. Tema 1.1.
. CymHOCTB, COCTaB M HaIlPaBJICHUS MAPKETUHTOBBIX UCCIICIOBAHUIA.

1

2. Llenu, 3a1a4i ¥ OCHOBHBIC MOJIOKECHUS MAPKETUHIOBBIX MCCIICIOBAHUH.

3. MapketuHroBas HHQOpPMAIIMOHHAS CHCTEMA: ONPE/ICIICHNE, CTPYKTYpa.

4. Opranu3anus MapKeTHHTOBBIX UCCIIEIOBAHUH, (DOPMBI, 33/1a4H, IPUMEPHI.
Pazgen 1. Tema 1.2.

. O01mas xapakTepuCTHKa 3TAIMOB MPOBEACHHUS MAPKETUHTOBBIX UCCIICIOBAHUIA.

AN W

. Onpexnenenue NOTpeOGHOCTH B IPOBEAEHUN MAPKETUHIOBOT'O UCCIIEJOBAHUS.
Paszmen 1. Tema 1.3.

. Onpenenenue npoOIeMbl MAPKETUHIOBOTO UCCIIEJOBAHUS.

. MeTron 10ruKo-cMbICIIOBOTO MOJIETMPOBAHUS IPOOIIEM.

. DopMHpoOBaHUE L€ MAPKETUHIOBBIX UCCIIEAOBAHUMN.

— O o0

0. O01mas xapakTepuCTHKa METOI0B ITPOBEICHUS MAPKETHHTOBBIX HCCIICIOBAHUH.
Paznen 2. Tema 2.1.

11. Pa3BenouHble HcCIeqOBaHUsA: ONPEIEICHUE, NPUMEHEHHE, METOABI PA3BEIOYHBIX
HCCJICIOBaHUM.

12. OnucarenbHbIe UCCIIEOBAHMS: OCHOBHBIE 33]1a4H, LIEJIU U YCIOBUS IPUMEHEHHSL.

13. KazyasibHble HCCNe0BaHUs: ONPE/IeNICHUe, LIETTU U YCIOBUS TPUMEHEHUS.

14. DOKcIepuMEHTBHI:  ONpelIeJeHWe W  OCHOBHBIE 3amauyu. [IpoekTupoBaHue
AKCIIEPUMEHTOB.

15. IlepBoHavanbHbBIE JaHHBIE: ONIPEAECIEHUE, LIEJIM U UICTOYHUKHU UX MOJTYyYCHHUS.

16. KaOuHeTHbIE MapKETHHTOBBIE HCCIIECIOBAHMS, BTOPUYHBIC JaHHBIC, UCTOYHUKH HX
MOJTyYCHHUSI.
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17. CunnukatuBHas uHOpMaIUs: ONpEIeIeHHe, €€ JOCTOMHCTBA U HEIOCTAaTKH,
o0JacTu MPUMEHEHHS.
Paszmen 2. Tema 2.2.
18. TpaaMLMOHHBIA aHAIU3 JOKYMEHTOB, 33/layd U LeNu. BHYTpeHHHMI W BHEUIHUH,
IOPUIMYECKUN U TICUXOJIOTUYECKUI aHATTU3bI.
19. ®opmanu3oBaHHBI aHAIW3 JOKYMEHTOB: OIpeAeNeHUe, Ied U  YCIOBUSA
PUMEHEHUS, KOHTCHT-aHAJIN3.
20. Dramnsl poBeIeHUsT HAOIOICHNS: TIOCTAHOBKA IIeJIeH, 3a1a4, ONpeIelicHue 00hEKTa U
npeaMeTa HaOIIoCHMS.
21. Cnoco6bl HabmoneHus, TpeboBaHusl K HAOMIOIATeNsIM, OJTOTOBKA M COJAEpIKAHHE
UHCTPYKIIUHU, METO/bI (PUKCAIIUU PE3YIHTATOB HAOIIIOICHUSI.
22. Metoa Qokyc-TpyIIibl, ONpeaeeHne, 1ejid IPUMEHEHHUs; JOCTOMHCTBA U HEJOCTATKH.
23. HutepBblo: oOmpenelieHue, e NPUMEHEHHs, OCOOEHHOCTH, IOCTOMHCTBA H
HEJOCTaTKU.
24. TIpOeKIIMOHHBIC METOJBI: OTpECIICHHEe, IEMH NPUMEHEHHUS, OCOOCHHOCTH H
HEJIOCTATKU METO/IA.
25. Omnpoc: CyuIHoOCTb, 1eJId MPUMEHEHHUsI, TOCTOUHCTBA M HEIOCTATKH.
26. IlanenbHbIii MeTOA OOCIENOBaHUS: ONpeAeNieHUE, LIEeTH, BHUJbI, COCTaB, 00IIUE U
cnenuanusupoBanHbie naHenu. Chepbl TPUMEHEHUS.
Paszmen 2. Tema 2.3.
27. Ulkansl 1uig ipoBeieHus: u3MepeHuil. OnpeeneHre nx OCHOBHBIX XapaKTEPUCTHK.
28. IlocTpoeHue mIKan M3MEPEHUS: IENH, METOMAbI, UX CYUIHOCTb, YCIOBUS H LEIH
IPUMCHCHUSI.
29. llIxana Jlaiikepra.
30. BriaBnenue ommOOK B OIEGHKAX W3MEpeHHs WHGOpMaruu. MeToabl OIEeHKU
HAJICKHOCTH U JOCTOBEPHOCTH U3MEPEHUSI.
31. Merona cyneii mpu 000CHOBaHHH MPOLIETYP U3MEPEHHUSL.
Pa3zmen 3.Tema 3.1.
32. IlocrmenoBaTenbHOCTh KOHCTPYMPOBAHMSI aHKETBHL, €€ CTPYKTypa W LEIH KaXIou
YacTH.
33. 3akpbIThle W OTKPHITBIE (POPMBI BOIPOCOB, (OPMHPOBAHUSI BOIPOCOB, OCHOBHBIC
TpeOoBaHUS.
34. Metoas! popMHPOBaHUS BBIOOPKH, ATAIBI pa3padOTKH BEIOOPOYHOTO TUIAHA.
Paznen 3. Tema 3.2
35. Buasl METOMOB CTaTUCTUYECKOTO aHaIN3a B MApPKETHHTOBBIX HMCCIIECIOBAHUSX: UX
OCHOBHBIE HaIlPaBJICHUS U YCIOBUS IPUMEHEHHUSL.
36. Pa3zpaboTka aHAMUTUYECKUX MOJIEJIeH B MPoIlecce MapKETUHIOBBIX MCCIIEAOBAHUMN.
37. TlonyueHue pe3ynbTaToB U pa3pabOTKa OCHOBHBIX BBIBOJIOB W3 MapKETHHIOBOTO
MCCJICI0BAHMUS.
Paznen 3. Tema 3.3
38. OdopmiieHHEe Pe3yIbTaTOB: MPEIIOKEHUH 1 3aKTIOYUTEILHOTO OTYETA.
39. XapakTepuCTHKa KAdeCTBEHHBIX METOJOB cOOpa MJaHHBIX /IS IPOBEACHUS
MapKETUHTOBBIX UCCIICTOBAHUH.
40. XapakTepuCTHKa KOJUYECTBEHHBIX METOJOB cOOpa [aHHBIX [Js MPOBEACHUS
MapKETHUHTOBBIX HCCIEIOBAHUM.
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6.3. Kputepun u mkana oueHuanus Ha ocHoe bPC.

CooTBeTCTBHE FOCYHapCTBeHHOﬁ IMIKaJbl ONCHUBAaHUA aKaHeMquCKOﬁ YCIICBAEMOCTU U HIKAJIbL

ECTS npu sk3amene

KPUTEPUN OLUEHMBAHIA

PE3VIJIBTAT B
BAJIJTAX

JlaH TOJIHBINA, B JIOTMYECKOM IOCIENOBAaTEIbHOCTU Pa3BEPHYTHIH
OTBET Ha IIOCTABJIECHHBIM BOIPOC, TA€ OH MPOJEMOHCTPUPOBAI
3HaHMUSA I[IpeAMeTa B IIOJHOM 00beMe Y4YeOHOH IpOorpaMMbl,
JOCTaTOYHO INTyOOKO OCMBICIMBAET JAUCLUILIUHY, CAMOCTOSATENbHO,
U MCUEPNbIBAIOLIE OTBEYAET HA JIONOJHUTEIbHbIE BOIPOCHI,
IPUBOAUT  COOCTBEHHBIE  MNpUMEpPHl MO  NpoOieMaTHKe
[IOCTABJIEHHOTO BOIPOCA, PELIN IPEAJOKEHHBIE IPAKTHUECKUE
3a7aHus 0e3 oInOoK

90-100

Jlan pa3BepHyTBHII OTBET Ha IIOCTaBJIEHHBI BOIpPOC, TIe
oOyJarolmuiicss JIEeMOHCTPUPYET 3HAHHS, MPUOOPETEHHBIE Ha
JEKIIMOHHBIX M CEMHUHAPCKUX 3aHATHSAX, a TaKKe IOJyYCHHbBIC
MOCPEACTBOM H3Y4YEeHHsI 00S3aTelbHBIX YYeOHBIX MaTepHalioB IO
KypCy, J1aeT apryMEHTUPOBAHHBIE OTBETHI, MIPUBOAUT MPUMEPHI, B
OTBETE€ MPUCYTCTBYET CBOOOJHOE BIIAJICHUE MOHOJIOTHYECKON
peublo, JIOTUYHOCTh U IIOCJIEN0BaTENbHOCTh oOTBeTa. OaHako
JOMYCKAaeTCsl HETOYHOCTh B OTBeTEe. Pemmn mnpeaioKeHHbIe
MPAKTUYECKHE 3aJaHus C HEOOJbITUMU HETOUHOCTSIMH.

75-89

JlaH OTBeT, CBUIETEIbCTBYIOIINI B OCHOBHOM O 3HAHUU MPOLIECCOB
W3y4aeMON  AUCUUIUIMHBL,  OTJIMYAIOIIMICA  HEIOCTaTOYHOMH
rIyOMHON M TOJHOTOM pPACKPBITUS TEMbl, 3HAHUEM OCHOBHBIX
BOIIPOCOB TEOPHH, Cl1a00 chOpMHUPOBAHHBIMA HABBIKAMH AaHATN3a
SBJICHUH,  MPOLECCOB,  HEJOCTAaTOYHBIM  YMEHHEM  JaBaTh
apryMEHTHUPOBAHHbBIC OTBETBl W NPUBOAUTH  IPUMEPBI,
HEJOCTaTOYHO CBOOOJHBIM BIAJCHUEM MOHOJOTHYECKOH pEUbIo,
JIOTUYHOCTBIO M TOCJEA0BATEIbHOCTBIO OTBeTa. Jlomyckaercs
HECKOJIbKO OHIMOOK B  COJEpKaHWM OTBETa U  PEIICHUU
IIPAKTHUYECKUX 3aJaHUM.

60-74

Jlan OTBeT, KOTOPBIM COACPKUT PsA CEPbE3HBIX HETOYHOCTEH,
OOHapYKMBAIONINI HE3HAHWE IMPOIECCOB HM3y4aeMOU TMPEIMETHON
o0J1aCTH, OTIMYAIOLIUICS HErIyOOKUM  PACKPBITUEM  TEMBI,
HE3HAHWEM OCHOBHBIX BOIIPOCOB TEOpUH, Hec(HOpMHUPOBAHHBIMHU
HaBbIKAMHU aHaJIM3a SBJICHUH, IPOLECCOB, HEYMEHHMEM J1aBaThb

apryMeHTHUPOBaHHbIE OTBETHI, cl1abbIM BJIaJICHUEM
MOHOJIOTUYECKOH  PEYbl0,  OTCYTCTBHEM  JIOTMYHOCTH U
IIOCJIEIOBATEIbHOCTH.  BBIBOABI ~ IOBEPXHOCTHBI.  PenieHue

MMPAaKTUICCKUX SaI[aHI/Iﬁ HE BBIIIOJHCHO, T.C. O6y‘l&IOH.IPII>iCH HE
CIIOCOOEH OTBETUTH Ha BOIIPOCHI OAXKE HOpHU AOIMOJIHUTCIBHBIX
HaBOJAIINX BOIIPOCAX IPCIIOAaBaTCIIA.

1-59

6.4. Jlnst perieHns KOHTPOJIBHBIX 33aJJaHUK 00ydJaroleMycsl pa3peraeTcsi NCIOIb30BaAHNE

KaJIbKYJISITOpA.

7. MeToau4ecKkne MaTePHAJIbI M0 OCBOEHHIO TUCITHIJIMHBI (MOTYJIs1)
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[ToaroToBka K JEKIMSAM.

['maBHOEe B mepuoJ NOArOTOBKM K JIEKIMOHHBIM 3aHATUSM — HAy4YUTbCA MeETOoJaM
CaMOCTOSATENIFHOIO YMCTBEHHOTO TPY/la, CO3HATEIbHO PAa3BUBAaTh CBOM TBOPUYECKHE CIIOCOOHOCTH U
OBJIa/IeBaTh HAaBbIKAMU TBOpYECKOM paboThl. [lyig 3TOro HEOoOXOAMMO CTPOro cooIAaTh
JUCHUIUIMHY y4eObl M moBejeHHus. UeTkoe miaHUpOBaHUE CBOETO pabdO4yero BPEMEHM U OTAbIXA
ABJISICTC HEOOXOIUMBIM YCIOBHEM JUIsl YCHEIIHOW caMOCTOsTEeIbHOM paboThl. B ocHOBY ero
HY)KHO IIOJIOKUTh padouue TMporpaMMbl H3y4aeMbIX B ceMmecTpe aAucuuiuH. Kaxnomy
o0yyJarolemMycs CileyeT COCTAaBIIATh €KEHEIeIbHbII U CeMECTPOBBIN IIaHbl pabOThI, a TAKXKe IIaH
Ha Kaxablil pabouuit neHb. C Beuepa Bcerja HaJao paclnpenensiTh padoTy Ha 3aBTpallHui aeHb. B
KOHIIE KaX/Oro IHs LeNecooOpa3HO MOJBOJIUTH UTOr paOOThI: THIATENBHO IMPOBEPUTH, BCE JIU
BBITIOJIHEHO 10 HaMEUYEHHOMY IUIaHy, HE OBLIO JIM KAaKHX-IMOO OTCTYIUIGHWH, a eciii ObUIH, 1O
KaKOM MpHYUHE 3TO Mpou3ounuio. HyXHO oOCylecTBISTh CaMOKOHTPOJb, KOTOPBIN sBIsETCA
HEOOXOIMMBIM yCJIOBHEM YCHEIIHOM yueObl. Ecii 4T0-T0 0CTasock HEBBIIOIHEHHBIM, HEOOXO0IUMO
U3bICKaTh BpeMs IS 3aBEPLICHMSI 3TON YacTH paboThl, HE yMEHbIIasi 00beMa HEJIeJbHOIO IUIaHa.

CamocrosTenbHas padoTa Ha JIEKLHH.

Cnymianme ¥ 3ammch JIGKIMKA — CJIOXHBIM BHJ BY30BCKOH ayAHTOPHOW pabOTHI.
BHuMarenpHOE CilyllaHWe U KOHCIIEKTUPOBAHUE JIEKLUI NPEANOIaracT MHTEHCUBHYIO YMCTBEHHYIO
JeSITeNbHOCTh oOydatomerocs. KpaTkue 3anucu JeKIHid, UX KOHCIIEKTHPOBAHNUE TOMOTAET YCBOUTH
yueOHbIi MaTepuan. KOHCEKT sBs€TCs MOJIE3HBIM TOT/A, KOT/Ia 3allMCaHO CaMOe CYILECTBEHHOE,
OCHOBHOE M CJIeJIaHO 3TO caMuM oOydaromumMcsi. He Hajo cTpeMHThCs 3amucaTh JOCIOBHO BCIO
nexkuuio. Takoe «KOHCHEKTHPOBAHUE» HPUHOCUT OOJiblle Bpeda, YeM IMOJIb3bl. 3alUCh JICKIHUH
PEKOMEHIYETCS BECTH IO BO3MOXXHOCTH COOCTBEHHBIMH (hopMyIHpoBKamH. JKemaTeabHO 3amuch
OCYLIECTBIIATh HAa OAHOM CTpaHulLe, a CIEIYIOLIYI0 OCTaBIATh A NpopabOTKU Yy4eOHOro
Marepuanga CaMOCTOSTENIBHO B JIOMAalIHUX YCJIOBHAX. KOHCIEKT JIeKIuu JIydlle noapa3aeisaTh Ha
IYHKTbI, maparpagspl, coOmonas KpacHyl CTPOKy. OToMy B OojblION cTeneHH OynyT
CIOCOOCTBOBATh ITYHKTHI IUIAHA JIEKIWH, TMPENJIOKEHHBIE MperoaaBaTessiM. [IpuHIHIManbHbIe
MecTa, onpeaeneHust, opMyJIbl U IPyroe CieayeT CONPOBOXKIATh 3aMEUYaHUSAMHU «BAKHO», «OCO00
BAKHO», «XOPOLIO 3alIOMHUTB» U T.II. MOYKHO [1€1aTh 3TO U C IIOMOIIBIO Pa3HOLBETHBIX MapKEPOB
wii pydek. Jlydme ecim oHM OyAyT COOCTBEHHBIMH, YTOOBI HE MPUXOIWIOCH MPOCUTh HUX Y
OJTHOKYPCHUKOB M TE€M CaMbIM HE OTBJIEKaTh MX BO BpeMms Jekuuu. Llenecoobpazno paspaborarb
COOCTBEHHYIO «Mapkorpaduio» (3HauKd, CHUMBOJIbI), COKpamieHus cioB. He numnuMm Oyzper u
U3ydeHne OCHOB cTeHorpaduu. Paboras HaJx KOHCIEKTOM JIEKIMH, Bcerga HEoOXOIUMO
HCIOJIb30BaTh HE TOJIBKO YU€OHHUK, HO U Ty JINTEPATypy, KOTOPYIO AONOJIHUTEIBHO PEKOMEH10Bal
nekTop. VIMEHHO Takasi cepbe3Hasi, KpOIOTJIMBasi padoTa C JIEKIMOHHBIM MAaTEPHAIOM ITO3BOJIUT
ri1yOOKO OBJIa/IETh 3HAHHUSIMU.

[ToaroToBka K MPakKTUYECKUM 3aHATHUSM.

[ToaroroBky K Kaxa0My MPAKTUYECKOMY 3aHSITHIO KaXKIbI OOYyJarOIIUICS JOJKEH HayaTh
C O3HAaKOMJICHMS C IUIAHOM HPAaKTUYECKOTO 3aHsTHSA, KOTOPBI OTpa)kaeT CoJepiKaHHe
HpGZ[J'IO)KGHHOfI TEMBI. TmaTeanoe MMPOAYMBIBAHUC U U3YUCHUC BOIIPOCOB IIJIaHA OCHOBBIBACTCS HaA
pOpabOTKE TEKYILEro Marepuana JIEKLIUHU, a 3aTeM M3Y4YEeHHs 00s3aTeIbHON U JIOMOJIHUTEIbHOU
JINTEPATYPhl, PEKOMEHJIOBAHHYIO K JaHHOM TeMme. Ha OCHOBE WMHIMBUIyaJIbHBIX MPEANOYTCHUN
oOyyaroliemycss HEOOXOIMMO CaMOCTOSATENIBHO BBIOpaTh TeMy JOKJIaja 1o mpolieme
IMPAKTUYCCKOro 3aHATHA W 110 BO3MOXHOCTH IIOATOTOBUTHL II0 HEMY IIPE3CHTALUIO. Ecmn
IpOrpaMMoOil JAMCHUUIUIMHBI IPEIyCMOTPEHO BBINOJIHEHUE NPAKTUYECKOrO0 3aJaHus, TO €ro
HEOO0XOMMO BBHINOJHUTE C YYE€TOM IPEUIOKEeHHOW MHCTpYKuuu (ycTHO win 10 muceMeHHO). Bee
HOBBIE TOHATHSA MO HM3y4aeMoil TemMe HeoOXOAMMO BbIyYMTh Hau3yCThb MU BHECTH B IJIOCCapHil,
KOTOpBIM 11€J1ecO00pa3HO BECTU € CaMOIo Hadaja u3ydeHHs Kypca. Pesynbrar Takoil paboThI
JOJDKEH HPOSIBUTbCS B CIIOCOOHOCTH OOydYarolerocsi cCBOOOJHO OTBETUTh HA TEOPETUYECKHE
BOIIPOCHI NPAKTHYCCKOT'O 3aHATHUA, €TI0 BBICTYINICHHMUM H YYAaCTUHW B KOJUICKTHBHOM O6CY)KZ[€HI/II/I
BOIPOCOB M3y4aeMOil Te€Mbl, IPAaBUIbHOM BBIIIOJHEHUU NPAKTUYECKUX 3aJaHUIl U KOHTPOJIbHBIX
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pador.

CrtpyKTypa NpakTUYECKOr0 3aHSATHSL:

B 3aBucumoctn 0T comepkaHMs M KOJMYECTBA OTBEJACHHOIO BPEMEHM Ha HU3y4YEHHUE
Ka)KJI0M TEMBI MOXKET IIPAKTUYECKOE 3aHATUE COCTOSThH U3 YETBIPEX-IISATH YaCTEU:

1. OOcyxkaeHne TeopeTUUECKUX BOMPOCOB, ONPEAEICHHBIX IPOrPaMMOM TUCLIUILIMHBL

2. loxnan v/ WM BBICTYTIICHHUE C MPE3SHTALUSMHE I10 MPOOIJIEME MPAKTHYECKOTO 3aHSATHSL.

3. OOcyxaeHue BBICTYIUIEHUH 110 TeME — IUCKYCCHS.

4. BoInogHEHHWE NPAKTHYECKOTO 3aJaHHUs C MOCIEAYIOIHAM pPa300poM TMOITYYEeHHBIX
pe3yiabTaTOB WM OOCYXICHHE NPAKTUUYECKOro 3aJaHus, BBIMOJIHEHHOIO JIOMa, €CJIU 3TO
IIPEAYCMOTPEHO NMPOTPAMMOM.

5. IlonBenenve UTOrOB 3aHATHA.

[lepBas dwacTh — 0OCYXICHHE TEOPETHUYECKUX BOMPOCOB - TPOBOAMUTCS B BHUIC
¢bpoHTanbHOM Oecelpl cO BCel Ipynmoil M BKIIOYAET BBIOOPOUHYIO MPOBEPKY MpernojaBaTeieM
TEOPETHYECKHX 3HaHUH oOy4aromuxcs. [IpumepHast mpoIoKUTENBHOCTE — 110 15 MuHyT. BTOpas
4acTh — BBICTyIUIEHHE OOy4arolMXcsl € JOKJIaJaMH, KOTOpPbIE JOJKHBI COINPOBOXKIAThCS
IIPE3CHTAIMAMU C LEJIbI0 YCWICHHUS HAaIJBIAHOCTH BOCHPUATHSA, II0 OJHOMY U3 BOIIPOCOB
npakTudeckoro 3aHATus. OOs3aTeNbHBIA JIEMEHT JIoKJIaja — MPEJCTaBICHUE U aHaIU3
CTaTUCTHYECKUX JIaHHBIX, OOOCHOBAHWE COIMAIBHBIX IOCIEACTBHNA JIFOOOTO 3KOHOMHYECKOTO
¢dakra, sBiaeHus win mnpouecca. Ilpumepnas mnponomxurensHocts — 20-25 munyt. Ilocne
JIOKJIAJIOB ClIe[lyeT WX OOCyXJIeHHe — JIUCKyccus. B xone 3Toro srama mpakTHYECKOIO 3aHSTHS
MOTYT OBITh 3aJlaHbl YTOUHSIOIIKE BOIIPOCH! K AOKIa uukaMm. [IpuMepHas npo1oKUTenbHOCTb — J10
15-20 munyt. Ecnu nporpaMMoi npeaycCMOTPEHO BBIIIOJIHEHUE NMPAKTUYECKOTO 3a/laHusl B paMKax
KOHKPETHOW TEMBI, TO MPENOJaBaTEISIMU ONPEAEIAETC €ro COAEPKAHUE U JTAeTCsl BPEMS Ha €ro
BBITIIOJIHEHHE, a 3aTeM UJIET 00CyK/IeHue pe3ynbTaTtoB. Eciiu npakTuyeckoe 3aJjaHue JOHKHO ObLIO
OBbITH BBIIIOJHEHO JI0Ma, TO Ha MPAKTUUECKOM 3aHITHUU IPEIolaBaTelb IPOBEPSET €ro BhIIOJHEHHUE
(yctHO mnm nucbMeHHoO). [Ipumepnas nponomkurenbHocTh — 15-20 munyt. [logBenenneM UTOTroB
3aKaHYMBAETCsl IMpakTHyeckoe 3aHsAThe. OOydarolmuMmcs J0JDKHBI ObITh OOBSBIEHBI OLEHKU 3a
paboTy u JaHbl UX YyeTKre 00ocHOBaHMs. [IpruMepHas mpoIOIKUTETBHOCTD — 5 MUHYT.

Pabora ¢ nureparypHbIMU HCTOYHUKAMH.

B npomecce mOAroTOBKM K IMPAKTUUECKUM 3aHATUAM, OOYyYarolUMCS HEO0O0XOAUMO
o0paTuTh 0cO00O€ BHUMAHHE HA CaMOCTOSATEIbHOE H3YYCHHE PEKOMEHIOBAHHON YydeOHO-
METOAMYECKONH (a Takke HaydyHOM M MOMyJspHOM) auteparypbl. CamocrosTenbHas pabora c
yuyeOHMKaMH, YY€OHBIMH IOCOOMSIMHM, HAyYHOW, CIPAaBOYHOW U MOIYISIPHOH JUTEpaTypoil,
MaTepuagaMu NEPUOAUYECKUX H3JaHui U VIHTepHeTa, CTaTUCTUYECKMMM [aHHBIMM SBIISIETCA
Hanbonee APPEKTUBHBIM METOAOM IMONYyYCHHs 3HAHMIA, MTO3BOJISET 3HAYUTEIHHO aKTHBH3HPOBATH
nporecc oBiageHUs HH(opMaiuei, crnocodcTByeT Oojiee TIyOOKOMY YCBOEHHUIO H3Yy4aeMOro
marepuana, (Gopmupyer y oOydyaromuxcsi CBO€ OTHOILIEHHME K KOHKpeTHOH mpobieme. boiee
rI1yOOKOMY PAcKpBITHIO BOIPOCOB CIHOCOOCTBYET 3HAKOMCTBO C JIONOJHUTENILHOW JIUTEpaTypoil,
PEKOMEH/IOBAaHHOM  NpernojaBaTeieM, 4YTO IO3BOJISIET  OOYy4aroUIMMCsl  IPOSBUTH  CBOIO
MHIVBUAYAJIBHOCTh B PAMKAaxX BBICTYIUJICHUS Ha 3aHATHUAX, BBIIBUTH LIMPOKUN CIEKTP MHEHUH IO
n3ydaeMoi nmpooieme.

8. YueOHas uTeparypa u pecypcbl HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM CeTH
HNurepHer
8.1. OcHoBHas nUTEpaATypa

1. benbckas, FO. B. MapkerunroBsie uccienoBanus : ydeOHoe mocobue / 1O. B.
bensckas. — HoBocubupck : HI'TY, 2023. — 68 c. — ISBN 978-5-7782-4878-6. — Tekcr :
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anekTpoHHbId  // JlaHb : ANEKTPOHHO-OMOIHOTEeUHAS cucTeMa. — URL:
https://e.lanbook.com/book/404255 (nata obOpamenus: 10.05.2026). — Pexxum poctyma: ans
aBTOPU3. IIOJI30BATEIIEH.

2. Kanunosckasi, H. A. MapketunroBele uccienoBaHus : yueOHoe mocobue / H. A.
Kamunosckas, E. B. Xumuu, M. A. lllykoBckas. — Xabaposck : IBI'YIIC, 2023. — 124 ¢. —
Texct : onektponHsld // Jlaub : o2nekTpoHHO-OuOnmMoTeuHnas cucrema. — URL:
https://e.lanbook.com/book/433565 (mata oOpamenus: 10.05.2026). — Pexum ngocryma: st
aBTOPU3. MOJIL30BATENECH.

3. UepHsbix, B. B. MapkeTuHroBsle ucciae10BaHUS PbIHKA MHHOBALIMOHHOIO MPOJYKTA :

yuebHoe mocobue ans By3oB / B. B. Uepnbix. — 2-e u3n., crep. — Cankr-IlerepOypr : Jlanb,
2026. — 120 c. — ISBN 978-5-507-54402-8. — Tekcrt : aneKTpoHHbIH // JIaHb : 3J€KTPOHHO-
oubmmoreynass cucrema. — URL: https://e.lanbook.com/book/508075 (mara oOpateHus:

10.05.2026). — Pexxum noctyma: ajisi aBTOPHU3. TOJIb30BATEIICH.
8.2. JlonosiHUTENbHAS TUTEPATYpa

1. MapkeTuHroBBIC UccienoBanus : yaeoHoe mocodue / O. B. Konuna, O. C. Ileckoga, O.
B. KOpoga [u ap.]. — Bourorpaz : BoarI'TV, 2022, — 234 c. — ISBN 978-5-9948-4401-4. —
Tekcr : omexktpoHHbli // Jlawp : osnekrpoHHO-OMOmmoreynas cucrema. — URL:
https://e.lanbook.com/book/279758 (nata obpamenus: 10.05.2026). — Pexxum poctyma: ans
aBTOPU3. II0JI30BATEIIEH.

2. CoBpeMeHHbIE MOAX0Jbl K MapKETHHIOBBIM HCCIICJIOBaHUSM B dKocucremax / B. P.
Tpery6os, V. N. Tregubov, M. B. Ymanckas, M. V. Umanskaya // Beneficium. — 2025. — Ne 2
(55). — C. 55-68. — ISSN 2713-1629. — Texkcr : anekTpoHHbIH // JlaHb : ANEKTPOHHO-
oubmmoreunas cucrema. — URL: https://e.lanbook.com/journal/issue/371788 (mata oOparmeHus:
10.05.2026). — Pexum noctyna: ajisi aBTOPU3. OJIB30BATENECH.

3. BenoGopoaosa, A.JI. DBOJIONMS M COBPEMEHHBIE TPEHIBI PAa3BUTHS MAaPKETHHTOBBIX
uccnenoBanmii /  A. JI. benobopomoBa // BectHuk CamapcKoro rocynapcTBEHHOTO
sKoHOMHUYeckoro ynusepcutera. — 2025. — Ne 2. — C. 70-86. — ISSN 1993-0453. — Teker :
anekTpoHHbId  //  JlaHb : ANEKTPOHHO-OUOIHOTEeUHAS cucTeMa. — URL:
https://e.lanbook.com/journal/issue/373835 (mara obopamenus: 10.05.2026). — Pexxum moctyna:
JUTSL aBTOPH3. MOJIb30BATEIICH.

8.3. HopmaTuBHbIE IpaBOBbIE JOKYMEHTHI M MHAs NpaBoBas HHGOpMALUs

He ucnone3yrorcs

8.4. NutepHer-pecypchl

Hayunas snexrponnas 6ubnuorexka « KUBEPJIEHWMHKAY https://cyberleninka.ru/

OBC «JIAHb» https://e.lanbook.com/
3bC «3HAHUYM» https://znanium.ru/

9. MaTepunanbHo-TexHHUYecKas 0a3a, MHGOPMALMOHHbIE TeXHOJIOTHH, IPOrPAMMHOE
o0ecnieyeHue M HHGOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI

TpeboBanus k ay TUTOpUU:

- JIekimonusle

- CemuHapckue

- [lomemienus 1uist caMOCTOSATENBHON pabOThI
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TpeboBanust kK 060PYIOBaAHUIO:

- Hocka

- IPOEKTOP

- IIK (cTanmoHnapHblil) win HOYTOyK: onepalnroHHas cuctema: He Huke Windows 7 (wnu
AQHAJIOTUYHAS 110 (PYHKIIHSIM)

TpeboBaHUs K MPOTPAMMHOMY 0OCCIICUEHUIO:
- maket Microsoft Office
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