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1.

IlepeyeHb MiIAHUPYEMBIX Pe3y/IbTATOB 00y4YeHHS 10 AUCHHUILIMHE,

COOTHECEHHBIX € IVIAHUPYEMBIMH Pe3yJIbTATAMM O0CBOCHUS
o0pa3oBare/IbHOM MPOrPaAMMbI

JncuuruinHa

b1.0.02.14  VYnpaBnenue

udpoBoit

pernyranuen

u

nH(popMaImonHasi 0€30MMacHOCTh obOecrieunBaeT (HOPMHUPOBAHUE y OOYUAFOIIMXCS

CJIEIYIOLMX YHUBEPCATIBHBIX U 00IIENPOPECCHOHATBHBIX KOMIETEHITUI:

OT®O/TD n Kon HaumenoBanue Kon HaumenoBanue Oo0pa3oBaTeIbHbII
PEKBH3UTHI | KOMIIETCHIIH HHAMKATOpa HHIMKATOpa pe3yJbTaT
nc " Komnerenuu JOCTHKEHUS JOCTHKEHUS
KOMITeTeHIIH KOMIeTeHIMii
i
@roc BO |YK-1. Criocoben YK-2.4. Ocy1ecTBisieT YK-2.4. 3-4.
OakanmaBpHaT 110 OCYILIECTBIIATH TTOWCK, MmpogecCHOHANbHYIO [(3HAeT HOPMB]
HaIpaBJICHUIO [KPUTHYECKUH aHAIIN3 IEesITeNIEHOCTD B npodeccHoHaNbHON
MIOJTOTOBKH M CHHTE3 COOTBETCTBHUH C STUKA W TPaBOBBIC
38.03.02 nHpOpManmH, HOpMaMHt OCHOBBI ~ PaboOTBHl ¢
MeHeKMeHT MIPUMEHSATH Npo(heCCHOHAIBHOW  [IEPCOHAIBHBIMH
(ITpukas CUCTEMHBIN IIOJXO0L, ATHKU U BIOMpAeT NMaHHBIMH ¥ 1(POBOY
Munucrepcrsa U1 pELLICHUS OITHMAaJbHbBIE mHpopManuei B
HayKu 1 MOCTaBJICHHBIX 3a/1a4 CHOCO6bI peuicHus KOHTCKCTC YIIPaBJICHU]|
BBICIIIETO 3azad, UCXOAs U3 perryTauei u
00pazoBaHus IMeCTBYIOMNX nH(pOpMaMOHHON
Poccuiickoit [IPaBOBBIX HOPM, 0e30IIaCHOCTRIO
®denepannu oT MMEIOIINXCS PECYPCOB
12.08.2020 . Ne 1 OrpaHHYECHUN YK-2.4.Y-4.
970) 'YMeeT KOppEeKTHPOBATH
poheCCHOHAIBHBIC
IMEeHCTBUS B Cilydae
M3MEHEHHS IIPaBOBBIX
MJIN 3TUYCCKUX
Tpe0oBaHMH.
OIIK-5. CriocobeH OIIK-5.1. Brioupaet OIIK-5.1. 3-1.
MCTIONIBb30BaTh MPU cooTBeTCTByIOIME  (3HAET  COBPEMEHHBIC
[pELICHUH COJICPIKaHHIO nH(pOpManNOHHbIE
MpoQecCHOHATBHBIX NpoQeCcCHOHANBHBIX  [TEXHOJIOTHH u
3ajay cCOBpeMEHHBIE 3ajad COBPEMEHHBIE [IPOTPaMMHBIE CPEJICTBA
MH()OPMaNOHHbIE nHGOpManMOHHBIE  [IJIs yIpaBIeHNUs]
TEXHOJIOTHH U TEXHOJIOTUH U MUPPOBOK  perryTarei
[pOrpaMMHBIE [POrpaMMHBIE i obecrieueHus]
CpEeACTBa, BKIIIOYAs cpencTBa MH()OPMALMOHHON
yIpaBIeHHE 6e3011acHOCTH.
KPYIHBIMU
MaccUBaMU JaHHBIX U OIIK-5.1. ¥Y-1.
1208 'YMeer BbIOUpaTE U
MHTEJJIEKTY aJIbHBIA MPUMEHS T
QHAIIN3. nH(pOpMannOHHbIE
TEXHOJIOTUHI 7l
MPOTpaMMHBIE CPENICTBA
TSt aHaJIN3a
Mpo¢eCCHOHATBHBIX
Bana, OLIEHKH
b hekTHBHOCTH
BHE/JPEHHBIX PEILICHUN
rnpu YIIpaBICHUY]

IUGPOBOY peryTaIien.




OIIK-6. Criocoben nonumars |[OITK-6.1. [Tonumaet mpunnummns! [(OIK-6.1. 3-1.
MPUHIMIB! paboTHI paboThl COBpEeMEHHBIX [3HaeT NPUHLIUIIB]
COBPEMEHHBIX UpPOBBIX U paboTel M obnactH
MHPOPMAIIMOHHBIX MHGOPMAIIMOHHBIX  [IPUMEHEHUS
TEXHOJIOTHH U TEXHOJIOTUH, COBPEMEHHBIX
MCIIOJIb30BATH UX JJIS COOTBETCTBYIOIIUX  [IU(PPOBBIX u
peLICHUs 337124 COJICPIKAHHIO MH(pOPMAIMOHHBIX
mpodheCCHOHATBEHON Mpo)eCCHOHAIBHBIX [TEXHOJIOTHH B  cdepe]
e TeNIbHOCTH. Bagay yIpaBiieHus] LUPPOBOIA

penyTanyen u
nH(pOpMaLMOHHOMN
0e3011acHOCTH.
OIIK-6.1. Y-1.
'Ymeer MIPUMEHSTh,
BHAHHUS O MPHUHIMIIAX
[paboTHI (P POBBIX|
TEXHOJIOT Ui |
[peLeHus
poheCCHOHATBHBIX
Bamaq B o0iacTy
ypaBiieHusT LUPPOBOI
peryTauuen 51
nH(pOpMaLMOHHOMN
0e3011acHOCTH.

2. O0beM U MeCTO TUCUMILIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOI

MPOrpaMMblI

O0BbeM TUCHUIIIINHBI
3,00 3.e., 108 ak.uac
KoHnTakTHast paboTa 00ydJaromuxcs ¢ MpernojaaBaTesieM M0 BHIaM yUYeOHbIX 3aHSTHIA:

58 ak. yac Ha KOHTaKTHYIO pabOTy C TpemojaBareieM, U3 HUX 18 ak.4ac Ha JIEKIUU U
36 ak.yac Ha mnpakTHUeckue 3aHATHA. S50 aK. Yac Ha CaMOCTOSITEIbHYIO paboTy
O0yJaroIIIXCS.

51.0.02.14 Ynpasnenue uudpoBoil penyramnueii 1 nHpopMalronHas 6€30MacHOCTb
peanusyercs Ha 5-M ceMmecTpe 3-ro Kypca nociie u3y4eHus JUCIUIIINH:

- OCHOBBI MApPKETUHIOBOTO IJIAHUPOBAHUS

- Meroponorus 3 peKTUBHOIO MAPKETUHTA U YTIPABICHUS

- [IporpamMmmMHoe o0OecrieueHue MapKETUHIOBOM J1€ATEIbHOCTH
dopma MpoMeKyTOUHOM aTTeCTalluu — 3a4eT.



3. CoaepxaHue H CTPYKTYPa AMCUMILINHBI

3.1. CTpykTypa JUCUUILIMHBI
Ounas ¢popma 0byyenus

Ne n/m Haunme HoBanue TeM ¥ (WJIN) Oo0bem ®dopma TEKyIIEero
pa3nesioB TUCIHUTLINHBI, KOHTPOJIS
aK.gyac yCIIEBaEMOCTH,
KonrakTHas padota obyuyarommxcst CaMocTosiTe/IbH IIPOMEKYTOUHOM
¢ MpenojaBaTeJieM 110 BUAAM Y4eOHBIX asi pabdora aTTecTaluu
3aHATHH
Ilepuoa TeopeTnuyecKkoro o0y4eHust IMepuon
MPOMEKYTOYH
Ol aTTecTauNu
o (ceccus)
: 3anaTus 3anaTus UK KCP | K9 [Karmk |K | CPxp | CP3k| CP
8 JIEKIINOHHOT O CEeMHHAPCKOT0 0
THHIA THIA H
J BJI JIP I3 T
P
0
b
b
Paszpen 1. Teopernyeckrue OCHOBBI yrpapiaeHust LU poBOH penyTauuen
Tema 1 |Hudposas pemyTarus Kak 12 2 0 0 4 0 0 0 0 0 0 6 | Ompoc, TecTUpoBaHHE
HEeMaTepUATbHBIN aKTUB
KOMITaHUH
Tema 2 |MHCTpYMEHTHI MOHUTOPUHTA U 12 2 0 0 4 0 0 0 0 0 0 6 Ompoc, 3a71aHue
aHaI3a UG POBON eIy TaIlluu OTKpPBITOr'O TUIIA
Tema 3 |YmpasieHue pemyTarueii B 12 2 0 0 4 0 0 0 0 0 0 6 | Omnpoc, 3a/1aHne
conuanbHbIX Meaua (SERM) OTKPBITOT'O TUIIA
Tema 4 |PaboTa c HETaTUBOM H 12 2 0 0 4 0 0 0 0 0 0 6 | Omnpoc, 3a/1aHne
KPU3HUCHBIC KOMMYHUKAIIUU B OTKPBITOTO THUTIA,
undpoBoii cpene KOHTPOJIbHAS TOYKA




Paznen 2. [IpaBoBble M 3THYECKHE OCHOBBI YIIpaBJIeHUS HU(POBON penyTanueld 1 HHPOPMALIMOHHOH 0€3011aCHOCTHIO

Tema 5 |[IpaBoBBIE M ATHUECKHE aCTIEKTHI | 12 2 0 0 4 0 0 0 0 0 0 6 Ompoc, TeCTUPOBAHHE
lyrpaBieHus nudpoBoit
ernyTauuen
Tema 6 |OCcHOBBI HH(POPMAITMOHHOM 12 2 0 0 4 0 0 0 0 0 0 6 Omnpoc, 3ananue
0E€30TaCHOCTH TSI MapKETOJI0Ta OTKPBITOTO THIIA
Tema 7 [Bamura nepcoHadbHbIX TaHHBIX B| 12 2 0 0 4 0 0 0 0 0 0 6 Omnpoc, 3ananue
MapKETHHTOBOH JCSITEIHHOCTH OTKPBITOTO THIIA,

KOHTPOJIbHAA TOYKa

Paznen 3. UHCTpyMEHTapHii U CTpaTeTny yrpaBiieHUs MH(PPOBON perryTannei

Tema 8 |[IporpammHbIe CpencTBa AJIst 12 2 0 0 4 0 0 0 0 0 0 4 Omnpoc, 3ananue
oOecrnieueHuss HHGOPMALIMOHHON OTKPBITOTO THIIA
0e30I1acHOCTH

Tema 9 |MHTETpUpOBaHHAS CTpAaTETUs 12 2 0 0 4 0 0 0 0 0 0 4 Omnpoc, 3ananue
yripaBieHus nudpoBoit OTKPBITOTO THIIA,
penyTaiuei 1 uHPOpMaIMOHHON KOHTPOJIbHAsI TOUKA
0€30I1aCHOCTHIO

[IpomesxyTouHast aTTecTaus 4 0 0 0 0 0 0 0 4 0 0 0 3auer

Hroro 108 18 0 0 36 0 0 0 4 0 0 50

Hcnonvzyemvle cokpawjenus:

JI — nexnum - 3aHATHA, PEIyCMaTPUBAIOIIKE MPEUMYIICCTBEHHYIO Mepenady yueOHol nH(popMaIMy OOyYarONIMMCs ITEAArOTMYECKUME PAaOOTHHKAMHU OpTaHU3alul U (FIIH)
JIUIIaMU, IPUBIICKAEMBIMH OpTaHU3aIlNeH K peaTn3anui 00pa3oBaTeIbHBIX IPOTPaMM Ha HHBIX YCIIOBHSX, ).

BJI — Buzeo nekuuu.

JIP — mabopaTtopHbIe padOTHI.

I13 — mpakTudeckue 3aHsTH (32 HCKIIIOUYEHUEM JTaOOPATOPHBIX padoT).

UK — naauBHayanbHbIE KOHCYIJIBTAIHH.

KCP — KOHTPOJIb CaMOCTOSITEIBHOM PaOOTHI

KD — xoHCybTaIIUN NIepe]] SK3aMEHOM

KaTTak — KoHTakTHast paboTa Ha aTTECTALUIO B IIEPHUO]] SK3aMEHAI[HOHHBIX CECCHI

KoHTpoib - KOHTaKTHasi paboTa Ha aTTECTAlHUIO B IEPHO]T SK3aMEHAIIMOHHBIX CECCHH IS 3204HON GOpMBbI 00yUeHNUS

CPxp — camocrosTenpHast paboTa Ha MIOATOTOBKY KypCOBOM paboThl/ KypcOBOTO MPOEKTA.

CPak — camocTosiTesibHast paboTa Ha TIOATOTOBKY K 3K3aMEHY.

CP — camocrosiTensHas padoTa B CEMECTPE Ha MOJrOTOBKY K yUEOHBIM 3aHSTHSM.




3.2. CoaepkaHue NUCUUILIAHbI

Tema 1. HHudposas penyranus Kak HeMaTePHAJbHbIH AKTHB KOMIIAHUH
(YK-2.4)

[Tonsitue u crpykrypa uudponoit penyrauuu. Otauyne UdpoBoOi pernyTaruu
oT OpeHsia U uMuKa. Bausiaue uudpoBoii pemyranuyd Ha GUHAHCOBBIE MTOKA3aTeNn
KOMIIAaHUM, TPOJAXKU U JIOSUIBHOCTh KiueHToB. daktopsl, dopmupyrommue
U(POBYIO pemyTaluio: 0T3bIBbl, ynoMuHanus B CMU u coumenua, pekoMeHaaluu,
peiituarun. Hopmbel mpodeccroHanbHOM OSTUKM mpu  padore ¢ 1udpoBoit
uHdopmaleil o0 KOMIAHWKM U KOHKypeHTax. I[IpaBoBbie OCHOBBI cOopa u
UCTIOJIb30BaHUS HHPOPMAIUH O PEITyTaIHH.

Tema 2. UHCTPYMEHTHI MOHUTOPMHIA U aHAJU3a HU(POBOI penyTanuu
(OIIK-5.1, OIIK-6.1)

CoBpeMeHHble ~ MH(POPMALMOHHBIE  TEXHOJOTMM s  MOHUTOpPUHIA
ynomuHanuii: 0030p cucrem (Brand Analytics, 1QBuzz, YouScan, CKAH-
Nurepdakc, Menuanorus). [IpuHuumnel paboTel CUCTEM MOHUTOPUHIA COLIMAJIBHBIX
meaua 1 CMU. KiiroueBble METPUKU OLIEHKU PEIyTalMK: TOHAJIbHOCTh YIIOMUHAHUI
(mo3uTHBHBIC, HETATHUBHBIE, HEUTpaAIbHBIE), OXBaT, Vvisibility, Share of Voice, unaekc
penyrauuu. IIporpammHbie cpelncTBa Ui aHalnM3a TOHAIBHOCTH TEKCTOB U
BBISIBJICHUSI HH(POTIOBOIOB. ABTOMAaTH3aIUsl cO0pa U 00pabOTKH OOJIBIIIUX MAacCUBAaX
JAHHBIX O PEMyTalHU.

Tema 3. Ynpasienne penyranueil B conuajibHbix Meaua (SERM) (YK-
2.4, OIIK-5.1)

[Tonstue SERM (Search Engine Reputation Management) u SMM-
penyrtamus. Pabota ¢ oT3pIBaMu Ha MapKeTIieiicax, B KapTaXx W CIPABOYHHKAX
(2ZI'NC, Annpexc.Kapter, Google Maps). UucTpyMeHTBI U1 yHpaBIeHUS OT3bIBAMHU:
matdhopMbl I cOopa M aHaiM3a OT3BIBOB, aBTOoMaru3ainus oTtBeToB (CRM s
penytauuu). Ctparerun padOThl ¢ HETaTUBHBIMU OT3bIBAMH: CTAaHAAPThl OTBETOB,
ackananus, komneHcaus. [IpoJlBHKeHHE MO3UTUBHOTO KOHTEHTA U BBITECHEHHE
HeratuBa. Hopmbl mpodecCMOHAIBHON 3TUKU MPU KOMMYHHUKAIIMM C KJIMEHTAaMU B
nyoMaHON U POBOM cpeie.

Tema 4. PaGora ¢ HeraTUBOM U KPpHM3MCHbIE KOMMYHUKAIMU B 1M poBoi
cpene (YK-2.4)

Tunonorust penyTaMOHHBIX PHCKOB U Yrpo3 B IUPPOBOH cpeje.
Nudopmarnmonnsie ataku: XxeWTepckue Kammnanuu, 4epHbiii PR, deiikoBbie OT3BIBHI.
PanHee oOHapyXeHHE pEmyTalMOHHOIO Kpu3Huca. AJITOPUTM aHTUKPUZHCHBIX
KOMMYHUKAIIM: BBISIBJICHHE WCTOYHUKAa HEraTHUBa, OIEHKAa MmacmTaba, BbIOOD
CTpaTeruu OTBeTa (MTHOPUPOBAHHUE, yAAJIEHHWE, NMyOJUYHBIA OTBET, FOPUIUYECKUE
Mmepbl). Kelicbl  ycnemHoro W HEYJayHOro AaHTHUKPU3UCHOIO  YIPABIICHHUS
penytanueit. KoppektupoBka npodeccuoHaabHbIX JCUCTBUNM B Clydae U3MEHEHUS
IPABOBBIX WJIM 3TUYECKUX TPEOOBAaHUM B MPOIIECCE KPUZUCHBIX KOMMYHHUKAIUH.

Tema S. IIpaBoBble M JITHYECKHE aCHEKTbI YyINpabjeHUs UHGPOBOH
penyrauueii (YK-2.4)

[IpaBoBbIEe OCHOBBI paboThI ¢ H(poOpMaleil B cetu «HTEpHET» B KOHTEKCTE
ynpasienust — pemyrauueid.  DenepanbHbii 3akoH  «O06  umHbOpmaruwy,
UH(OPMAIIMOHHBIX TEXHOJIOTHSIX W O 3ammre uHpopmarumy. [IpaBo Ha 3a0BeHue:
npoueaypa yaajleHus: HeAocToBepHOi nHpopmaru. OTBETCTBEHHOCTh 3a KJIEBETY U
ockopOseHuss B cetu «VIHTepHET». OTHYECKHE JWIEMMbl MpHU YIPaBICHUU



penyranueii: pabora ¢ (PeMKOBBHIMU OT3bIBAMH, HAKPYTKA PEUTHUHIOB, CKPBITHIH
mapkeTuHr. [IpodeccuonaibHast 3TuKa MapkeTosora npu cOope M UCIOIb30BaHUU
uH(popmalu 0 KoHKypeHTax. KoppekTupoBka AeCTBUIN NPU U3MEHEHUHU MPABOBBIX
HOPM.

Tema 6. OcHoBbl MH(OPMALMOHHOH 0€30MACHOCTH JISI MAPKETOJIOra
(OIIK-5.1, OIIK-6.1)

bazoBbie moHsATHS WHGOPMAIMOHHON 0€30MacCHOCTH: KOH(UICHIINATBbHOCTD,
[IEJIOCTHOCTh, JOCTYHMHOCTh HH(popMmaiuu. OCHOBHBIE YIpo3bl HH()OPMALMOHHOM
0€30I1aCHOCTH B MAapKETUHIOBOW JAESATENBHOCTU: yTe€UKa 0a3 JaHHBIX KIHEHTOB,
B3JIOM AaKKayHTOB B COLIMAJIbHBIX CETAX, (UIIMHI, COLMAJIbHAS WHXEHEPHUS.
[IpuHuunel pabOThl COBPEMEHHBIX CPEACTB 3alUTHl MH(OpPMALUU: AHTUBUPYCHI,
MexcereBble  dKpaHbl, DLP-cucremsr, VPN. Ilporpammneie cpexncra i
oOecrieyenusi 0Oe30mMacHOM pabOTbl C MapKETUHTOBBIMU JaHHbIMU. [lonmuThka
6e30macHOCTH MpHU padoTe ¢ KOpropaTuBHOM nH(opmalueit B iudpoBoii cpene.

Tema 7. 3ammra mNepCcOHAJBHBIX [JaHHBIX B  MapKETHHIOBOM
nesareabHocTu (YK-2.4, OIIK-6.1)

ITouarne wu cocraB mnepcoHanbHbix AanHbX ([IJH) B MapkeruHre.
OenepanbHblil 3akoH «O mnepcoHalbHBIX AaHHBIX» (Ne 152-D3): ocHOBHBIE
TpeOoBaHUs K cOOpy, XpaHeHHI0, oOpaboTke u nepenade [1JIH. [IpuHIUTIBI PabOTHI
COBpEeMEHHBIX HH(pOpMaMOHHBIX cucTeM st pabdorel ¢ II[ln. Cormacue Ha
00paboOTKy TEepCOHANBHBIX TaHHBIX: (popma, comepkanue, cpoku. [IpaBa cyOwnekTa
NEPCOHAJBHBIX JTaHHbIX. OTBETCTBEHHOCTH 3@ YTEUKY M HEIPAaBOMEPHYIO 00padOTKY
[11a. Hopmsl mpodeccnonanbHOi 3TUKH Hpu cOOpe M HCHOIB30BAaHUU JAHHBIX
KJIMeHTOB. KoppekTupoBKa MapKEeTUHIOBbIX JEHCTBUNA MPU U3MEHEHUU TPeOOBaHUI
3akoHoAarenbcTBa o I[11H.

Tema 8. Ilporpammubie cpeacrBa AJsi odecnedyeHus: WH(PpOpPMALMOHHOM
o0esonacnoctu (OIIK-5.1, OIIK-6.1)

O0630p MpOrpaMMHBIX CPEACTB JJI 3alIUThl MAPKETHHTOBOM JESTEIbHOCTH:
AHTUBUPYCHBIC DEIICHHUS, CPeACTBa MM(POBaHUSA TAHHBIX, MEHEIKEPhI MapOJICH,
VPN-cepBucel, DLP-cuctembl. [lpunnumbsr paboTel CcpeACTB MHOTO(MAKTOPHOM
ayreHTuukauud. MHCTpyMeHTBl i  0€30MacHOro XpaHEHUuss U Iepenadu
MapKETUHTOBBIX JaHHBIX (OOJauHble XpaHunuiia ¢ ImmdpoBanueMm). Bwidop
ONTUMAJIBHBIX IPOTPAMMHBIX CPEACTB IS PEICHUS KOHKPETHBIX 3a/1a4 yIIPaBJICHUSA
mupoBoil penyTtanueil U odecrneyeHus: HPOpMAMOHHON OGe3omacHOCTH. OleHKa
53¢ (HEeKTUBHOCTH BHEIPEHHBIX PEIICHUN.

Tema 9. HWHTerpupoBaHHasi cTpaTeruss yHnpabjeHUd HUPPOBOH
penyranueii u ungpopmanuonHoii 6ezonacuoctoio (YK-2.4, OIIK-5.1, OIIK-6.1)

Pa3paboTka cTpareruu ynpaiieHus Uu(poBoil penyTalueil KOMIaHUu: e,
KPI, uenesbie mnokaszarenu. HMHrerpauuss  ympaBi€eHHUsT — peIyTaUUEd  C
uH(OPMAIIMOHHONW 0€30MacHOCThI0 M MAapKETUHIOBOM cTpaTterueil. PerimameHThI
paboThI C penyTallMOHHBIMU PUCKaMU U MH(GOPMAIIMOHHBIMU yrpo3amu. OOydeHue
COTPYJHHMKOB TMpaBWjiaM HU(PPOBONM TUTHEHBI M PEMYTALMOHHON O€30MacHOCTH.
Hcnonp3oBaHne COBpEMEHHBIX HH(GOPMAIMOHHBIX TEXHOJOTHMM M IMPOrpaMMHBIX
CPEICTB AJIi MOHUTOPHHTA, aHAJIN3a U 3alUThl permyTanuu. OueHka 3ppexTuBHOCTH
BHEJIPEHHBIX pEIICHUM W KOPPEKTHUPOBKA CTPATETMM B  COOTBETCTBUU C
U3MEHSIOLUMUCS TPABOBBIMU U 3TUYECKUMU TPEOOBAHUSMHU.



4. Tunbl OLEHOYHBIX MATEPHUAJIOB, IOKA3ATEIH U KPUTEPHHU
OLICHUBAHMS

4.1. Ouenounble Marepuansl no nucuuiuinHe b1.0.02.14 VYnpanenwue
mudpoBoii penyTanueld W wHOOpMaMOHHAS O€30IaCHOCTh BXOISAT B COCTaB
OIICHOYHBIX MaTEepUajoB MO oOpa3oBaTenbHONW mporpamMmme. COBOKYMHOCTH
OIICHOYHBIX MAaTEpPUAJIOB MO BCEM UCIHUIUIMHAM (MOAYJsIM) 0Opa3oBaTEIbHOM
nporpaMmbl  cocTaBisgeT (oHA oueHouHBIX cpeactB (mamee — DOC). OGOC
UCIIONB3YeTCSl TpPU  MPOBEACHUM TEKYIIEro KOHTPOJISI  yCIEBAEMOCTH U
MPOMEXKYTOUYHON aTTecTallui OOyYarolUXCs C LEJbI0 OIEHUBAHUS JOCTHXXKCHUS
00yYaroIMUMUCS IJIAHUPYEMBIX Pe3yJIbTaTOB OOYUYCHUSI.

4.2. ®OC pazpaboTaH KaKk KOMIUIEKC IPOBEPOUYHBIX 3aJIaHU Pa3IMYHOTO
TUTIA U YPOBHS CJIOKHOCTH, BKJIFOUAET KPUTEPUU M ILIKAJIbI OLICHUBAHUS, a TaKkKe
«xIrouny npaBuwibHBIX 0TBETOB. DOC popMupyeTcs: Kak OTIEIbHBIN JOKYMEHT U
XpaHUTCS B 3JIeKTpoHHOM Buie, noctyn k ®OC mpemocraBiieH OrpaHUYCHHOMY
KpYTY JIUIL.

4.3. Jlns camocrosiTenbHOM pabOThl 00yYarOUIUXCsl MPU TOJATOTOBKE K
TEKyIIEMY KOHTPOJIO YCIEBAEMOCTH W MPOMEXKYTOYHOW aTTeCTallid B padOdmMx
nporpaMMax JUCHUUIUIMH Pa3MEICHbl TUIIOBBIE MPOBEPOUHbIC 3a/IaHUsI, KOTOPHIC
MOKHO YCJIOBHO pa3JeiuTh Ha 3aJlaHUsl 3aKpPbITOr0, KOMOWMHUPOBAHHOIO U
OTKPBITOTO THUIIOB.

3afgaHusl 3aKpBITOTO TUIA — JTO TECTOBBIC 3aJaHUs, B KOTOPHIX KaKIbIU
BOIIPOC  CONPOBOXKJIAETCSI TOTOBBIMM BapUaHTaMU OTBETOB, U3 KOTOPBIX
HE0OXO0IMMO BBHIOPaTh OJIMH WJIM HECKOJIBKO MPABUIbHBIX.

3amanus KOMOWHHUPOBAHHOTO THIMA — 3TO TECTOBBIC 3aJlaHUS, B KOTOPBIX
KaXKJbIii BOMPOC COMPOBOXKIAETCA TOTOBHIMU BapUaHTaMH OTBETOB, W3 KOTOPBIX
HEO0OXOIMMO BBIOPATh OJIMH WM HECKOJBKO IMPABUIBHBIX M OOOCHOBAaTh CBOM
BEIOOD.

3aaHus OTKPBITOTO THIA — 3TO 3aJIaHUsA, B KOTOPHIX HA KaXKIbIH BOIPOC
JIOJIKEH OBITh TIPEJIOKEH PAa3BEPHYTHIM 0OOCHOBAHHBIN OTBET.

B 3aBucumocTH OT THUNA 3adaHUs PEKOMEHJOBAaHbBI OMNpeieeHHAas
MOCJIEI0BATEIbHOCTh BBIMIOJIHEHUSI U CUCTEMAa OLICHUBAHUS BBITIOJTHEHUS 3aJaHUN.



4.4. Tunsl 3aJ1aHNil, CLICHAPUU BBIIIOJIHEHUS, KPUTEPUU OLICHUBAHHUS

TUIT SATAHMA

NMHCTPYKIWA

CIHEHAPHWH BBITTOJIHEHM S

KPUTEPUHM OLIEHMBAHIA

3amanue 3aKphITOro
THIIA C BBIOOPOM OJTHOTO
MIPaBWJIBHOTO OTBETA U3
HECKOJIbKUX BapPHAHTOB
NPEMIOKEHHBIX

[IpounTaiite TEKCT,
BbIOEpPUTE MPABUIBHBIN
OTBET

1. BHUMATETbHO IPOYNTATH TEKCT 3aaHUs U
MOHSATH, YTO B KAUECTBE OTBETA 0)KUAETCS TOJIBKO
OJIMH 13 MPEUIOKEHHBIX BAPHAHTOB.

2. BHuMartenabHO NpounTaTh NpeI0KEeHHbIE
BapHaHT-ThI OTBETA.

3. BeiOpaTh oaMH BepHBIN OTBET.

4. 3anucatb TOJIBKO HOMEp (WK OYKBY)
BBIOpAaHHOTO BapHaHTa OTBeTa (Hanmpumep, 3 uin B).

OTBeT cunTaeTCst BEpHBIM, €CIIN
NPaBUWIIFHO YKa3aHa mudpa win
OykBa

3amanue 3aKpbITOTO
THUIIA HA YCTAHOBJICHUE
COOTBCTCTBUS

IIpounTaiite TEKCT U
YCTaHOBUTE
COOTBETCTBHE

1. BHUMATETbHO IPOYNTATH TEKCT 3aaHUs U
MIOHSTh, YTO B KAUECTBE OTBETA OXKHUIAIOTCS ITapPhI
3JIEMEHTOB.

2. BHUMaTenbHO NPOYUTATh 00a CIIMCKA: CIIHCOK |
— BOIIPOCHI, YTBEPKACHUS, (DaKThI, MOHATHUS H T.JI.;

CITHCOK 2 — yTBEPKACHHsI, CBOIICTBA 0OBEKTOB H
T.1.

3. ComnocTaBUTh JIEMEHTHI CITUCKA | € aIeMeHTaMu
crucka 2, chopMHUpPOBATH TAPBI AIIEMEHTOB.

4. 3anucaTh nonapHo OyKBbI M IIU(PHI (B
3aBHCUMOCTH OT 3a/IaHMs) BAPHAHTOB OTBETA
(mampumep, Al unu b4).

OTBeT cunTaeTCst BEpHBIM, €CIIU
MPaBUIILHO YKa3aHbl (P WIH
OyKBBI

3amanue 3aKphITOro
THUTIA C BBIOOPOM
HECKOJIbKUX MPABHIBHBIX
OTBETOB M3 HECKOJIBKUX
BapUaHTOB
NPEUTOKEHHBIX

[IpounTaiite TEKCT,
BbIOEpUTE MPaBUIILHBIC
OTBETHI

1. BHMMaTenpHO MPOYUTaTh TEKCT 3aJJaHUs U
MIOHSATH, YTO B KAYECTBE OTBETA 0XKUACTCS HECKOJIBKO
MIPaBWJIbHBIX OTBETOB U3 MPEIJI0KEHHBIX BAPUAHTOB.

2. BHuMartenbHO NpounTaTh NpeIIoKEeHHbIE
BapHaHT-Thl OTBETA.

3. BpIOpaTh HECKOJIBKO MPaBUIIbHBIX OTBETOB.

4. 3anmucarb TOJIKO HOMepa (Ui OyKBbI)
BBIOpAaHHOTO BapHaHTa OTBeTa (Hampumep, 1 4 wim A
I).

OTBeT cuuTaeTcst BEpHBIM, €CIIU
MIPaBUJIILHO YCTAaHOBJIEHBI BCE
COOTBETCTBUS (IIO3ULIMH U3 OTHOTO
cTOJI0Ia BEPHO COMOCTABIIEHBI €
MO3ULUSIMU JIPYTOTO)




3amanue 3aKpbITOTO
THUIIA HA YCTAHOBJICHUE
IIOCIIEIOBATEIHLHOCTH

IIpounTaiite TEKCT U
YCTaHOBUTE
IIOCJIEI0BATEIBHOCTD

1. BHuMaTeapHO MPOUYNTATh TEKCT 3a4aHUS U
MOHATH, YTO B KAUECTBE OTBETA O’KUAAETCS
MOCJIEZI0BATEIBLHOCTD JIEMEHTOB.

2. BHuMartenabHO NpOYnTAaTh NPeII0KEHHBIE
BapUaHTHI OTBETA.

3. IlocTpouTh BEpHYIO [TOCIEA0BATEILHOCTD U3
MIPEITIOKEHHBIX 3JIEMEHTOB.

4. 3anucatb OyKBbI/IIM(DPHI (B 3aBUCUMOCTH OT
3aJlaHus) BApUAHTOB OTBETA B HYKHOU
nocneaoBarenabHocTu (Harpumep, BBA unnm 135).

OTBeT cuuTaeTcs BCPHBIM, €CJIN
NPaBUIILHO YKa3aHa BCS
MOCTIeIOBATEIHLHOCTH UG

3aganue
KOMOMHHPOBAHHOTO THIIA
C BBIOOPOM OHOTO
MPaBUJIHOTO OTBETA M3
MPEUIOKEHHBIX U
000oCcHOBaHHEM BhIOOpa

[IpounTaiite TEKCT,
BbIOEpPUTE MPABUIBHBIN
OTBET W 3aIUIINTE
apryMEHTHI,
000CHOBBIBAIOLIHE
BBIOOp OTBETA

1. BHUMaTETbHO IPOYNTATH TEKCT 3aaHUsI U
MOHATH, YTO B KAUECTBE OTBETA 0’KUIAETCS TOJIBKO
OJIH 13 MIPEUI0KEHHBIX BAPHAHTOB.

2. BHuMartenabHO NpounTaTh NpeII0KEHHbIE
BapHaHTHI OTBETA.

3. BeiOpaTh oAMH BEpHBIN OTBET.

4. 3anmcaTh TOJIBKO HOMEp (Wn OyKBY)
BbIOPaHHOT'O BapHaHTa OTBETA.

5. 3ammucarp apryMeHThl, 000CHOBBIBAIOIINE BEIOOD
oTBeTa (Hampumep, 4 TeKcT 000CHOBAHHS).

OTBeT cuuTaeTcs BCPHBIM, €CJIN
MIPaBUJIBHO YKa3aHa [udpa win
OyKBa U MIPUBEIECHBI KOPPEKTHBIE
apryMeHTBbI, UCIIOJIb3yEeMbIE ITPU
BBIOOpE OTBETA

3agaHue OTKPBITOTO
THIIA C Pa3BEPHYTHIM
OTBETOM

[IpounTaiiTe TEKCT U
3aMUILATE PAa3BEPHYTHII
000CHOBaHHBII OTBET

|. BHMMaTENbHO MPOYUTATH TEKCT 3aJJaHUS U
MOHSTH CYyTh BOMPOCA.

2.ITpoxyMath JIOTUKY U MTOJTHOTY OTBETA.

3.3anucaTh OTBET, UCIOJIb3YsI YETKUE KOMIIAKTHBIE
(hOpMyITHPOBKH.

4.B cnyuae pacueTHOM 3aauu, 3aITUCaTh PEIICHUE
M OTBET

OTBeT cunTaeTCs BEPHBIM:

1. OtcyTcTBHE (haKTHUECKUX
OLIMOOK.

2. PackpoiTe o0beMa
UCTIOJNIb3YEMBIX IOHATHH (IOJTHOTA
OTBETA).

3.000CHOBaHHOCTH OTBETA
(Hanmu4Ke apryMeHTOB).

4. Jlornueckas
MOCJIEZI0BATEIBHOCTD U3JIaraeMoro
MaTepHaa.




4.5. OO6mias 1mKamga OLEHUBAHUS PE3YJbTATOB TEKYIIErO0 KOHTPOJIS
YCIEBAEMOCTH U TIPOMEKYTOUHOM aTTecTanuu ooydaromuxcs ¢ npumeHeHuem bPC

ECTS
s
Hrorosas T bunapnas Tpaau- Jas

PAIMIHOHHAS CHCTEMA .
O0aJTbHasl OlEHKA cHCTEMA HUOHHO | OMHAPHOW
M cuc- CHCTEMbI

TeMbI
90-100 OT1auyHO A P/ Passed
80-89 3auTeHo B P/ Passed
75-79 Xoporio C P/ Passed
70-74 Y 10BNETBOPUTENBHO D P/ Passed
60-69 E P/ Passed

0-59 HeynosnerBopurenbHO He 3aureno F F/Failed

CooTHolieHne OaIOB 32  TEKYIIMA  KOHTPOJb  yCIEBAEMOCTH H
MPOMEKYTOUHYIO aTTECTAIIHNIO, a TAKXKE TOBTOPHYIO TPOMEXKYTOUHYIO aTTECTAIUIO:

MaxkcumainbHasi cymMma MakcumaipHas cymma MakcumanpHas MakcuMalibHasi CyMMa
0aJIOB 32 TEKYIIIHA 0aJIJIOB 3a UTOroBasi OaJuThHAS | 0AJUTOB 3a MIOBTOPHYO
KOHTPOJIb YCIIEBACMOCTH POMEXKYTOYHYO OLIEHKA MPOMEXYTOYHYFO
aTTECTALIUIO aTTECTALIUIO
100 6au10B 100 6aoB 100 6ax10B 100 6amnoB
5. q)OprI aTreCrallim, TUIIOBbIC OLICHOYHBIC MaTepl/IaJIbI OJIA

TeKYyILIero KOHTPOJISl yCIIeBaeMOCTH 00y4al0IMXCH, KPUTEPHUHU U IIKAJIbI
OLICHMBAHMA 110 KOHTPOJBbHBIM TOYKAM
5.1. B xogae peanuzanuu aucuuruinasl 51.0.02.14 Ynpasnenue nudpoBoi
penytanueii W HHPOpMaLMOHHAsA O€30MACHOCTh HCHOJIB3YIOTCS  CIIEAYIOIIHNE
(GbOpMBI TEKYILIETO KOHTPOJISI YCIIEBAEMOCTH 00y4Jaronuxcs (B TOM YHUCIIE, 3aaHus
K KOHTPOJIBHBIM TOUYKAM):
onpoc, mecmuposanue, 3a0anue omKpblmo20 muna

5.2. Tunosele OLEHOYHBIE MAaTEPHUAIIBI I TEKYILLErOo KOHTPOJIS yCIEBAEMOCTH
oOyyaromuxcs (BHE KOHTPOJIBHBIX TOUYEK):

Tema 1. llndpoBas penyranmus kKak HeMaTepuaabHblil akTuB komMnanuu (YK-
24)

Bonpocul dn5 onpoca:

1. Yro takoe mudposas pemytaiusi? Uem oHa oTimyaeTcs OT OpeHaa u uMumIKa’?

2. Kakue (axTops! BIUSAIOT HAa GOpMUPOBAHUE UPPOBOM pEMyTallUU KOMITAHUN?

3. Kak mmdpoBas pemyrtamusi BiIuseT Ha (UHAHCOBBIC ITOKA3aTENH KOMIIAHUH,
MPOJAXKH U JIOSUTBHOCTD KIIMEHTOB?

4. Kakue HOpMBbI MPOQPECCHOHATILHON 3TUKH HEOOXOAMMO cOOJ0IaTh pu padoTe ¢
uudpoBoil HHPopMaLel 0 KOMIAHUU U KOHKYpEHTax?

5. Kakue mnpaBoBble OrpaHMYEHHUs] CYIIECTBYIOT IpU COOpPE U HCIOJIb30BAaHUU




uH(OpMAIH O PEMyTalUH TPEThUX JIUIL?
Tecmoegvle 3a0anusi:
Buumamenvno npouumatime mexcm 3a0anusi u evloepume 0OUH NPAGUILHBIL OMEem
U3 NPEONIONCEHHBIX 8APUAHNOS. 3anuuume OYK8y 8bIOPAHHO20 8APUAHMA OMEemd.
1. Uro u3 mepeuncnennoro HE sBisercs ¢akropom, dopmupyromum IudpoByro
penyTanuio?
A) OT3bIBBI KIIHEHTOB
b) ynomunanus 8 CMU
B) nseroBas ramma siorotuna
I') peiiTuHrM Ha MapKeTILIeHcax
2. Kakoil moka3arenp OTpa)aeT 00 YIIOMUHAHUM KOMIIAHUH B 001IeM 00beMe
YIOMUHAHUH BCEX UTPOKOB PHIHKA?
A) oxBar
b) TonansHOCTB
B) Share of Voice
I') unnexkc penyrauu
3. YTo 13 nepeurciIeHHOro OTHOCUTCS K HEeMaTepHallbHbIM aKTUBaM KOMITaHUU ?
A) OCHOBHBIE CpPEACTBA
b) nudposas penyramms
B) oGopotHblie cpencTBa
I') 3anmacel rOTOBOM MPOAYKIUHU
3adanue omkpvimozo muna:
lIpouumaiime mexcm 3a0anus u 3anuuiume pasgepHymuvlil 000CHOBAHHbLL OMBEEM.
1. [Ipoananu3upyiite HUGPOBYIO pENnyTaIMIO JIFOOOM U3BECTHON KOMITAHUH 110
BameMy BeIOOpY. Kakue pakTopbl 0Ka3bIBatOT HAMOOJbIIEE BIMSHUE HAa €€ pernyTaluio?
Kakwue penyranmonnsie pucku Bbl Buaute? [Ipemioxure peKkOMEHIAIUH 110 YITyUYIICHUIO
penyTaluu.
2. CocraBbTe uek-nuct «lIpaBuia npodeccuoHalbHON ATUKKA MAapKeTOJIora npu
pabote ¢ nudponoit nadpopmanueit» (He MeHee 10 MyHKTOB).

Tema 2. MHCTPYMeHTHI MOHMTOPUHIa U aHajau3a uudposoii penyranuu (OIIK-

5.1, OIIK-6.1)
Bonpocul dns onpoca:

1. Kakue cucteMbl MOHUTOPHHTA IIU(PPOBOI penyTalnu CyIIECTBYIOT Ha POCCUHCKOM
pBIHKE?

2. KakoBbl npuHLUIIBI pa0OTHI CHCTEM MOHUTOPUHIA COLUaNIbHBIX Meaua u CMU?

3. Kakue MeTpuKu UCnoJib3yroTCs AJi1 OLEHKHU HU(PPOBOH permyTanuu?

4. YTo Tako€ TOHAIbHOCTh YIIOMUHAHUM U KaK OHA OINpEeesaeTcs?

5. Kak npoucxoaut apromaTu3zanus coopa u o0paboTKu O0JIbIINX MACCUBOB JaHHbBIX
0 penyTanuu?

Tecmoegvle 3a0anusi:
Buumamenvno npouumaiime mexcm 3a0anus u evlbepune 00UH NPAGUNLHBI OMEem
U3 NPEONIOHCEHHBIX 8APUAHNOS. 3anuuume OYK8y 8bIOPAHHO20 8APUAHMA OmMeEemd.
1. Kaxkoii cepBuc npeHa3HayeH AJi1 MOHUTOPUHTA U aHAJIU3a [MU(POBOM pemyTaruu?




A) PowerPoint
b) Brand Analytics
B) Excel
I') 1C:byxranrepus
2. UTo mokaspIBaeT MeTpUKa «oxBar» (reach)?
A) KOJIMYECTBO YIIOMUHAHUI KOMITAHUU
b) konnuecTBO YHUKATBHBIX MOJb30BaTEIEH, YBUJAEBIIUX YIIOMUHAHNE
B) nosto ynmomMmmuHaHuM KOMITAHUU HA PBIHKE
I') cooTHOIIEHNE TO3UTUBHBIX U HETATUBHBIX OT3HIBOB
3. Yto Takoe «MHAEKC penyTanum»?
A) KOJIMYECTBO MOJMUCUYUKOB B COIUATIBHBIX CETAX
b) unterpanbHbIil MOKa3aTeNb, YUUTHIBAIOIIWNA PA3IMUHbIC TTApAMETPHI PeMyTaIluu
B) konuuectBo ynomunanuii B CMMU 3a mecsn
I') nena akumii KOMIIaHUH
3adanue omkpvimozo muna:

IIpouumaiime mexcm 3a0anus u 3anuuiume paseepHymuolil 000CHOBAHHbL OMBENM.

1. IlpoBeamte ananmu3 wHUPPOBOM pemyTaluud KOMMAHWM (IO BBIOOPY) C
UCIIOJIb30BAHUEM OTKPBITHIX JIaHHBIX. OLEHHUTE TOHAJIBHOCTh YIOMHHAHUN, OXBaT,
KJTFOueBbIe WH(OMOBOIBI 32 TTOCIEeIHUN Mecsll. Pe3ynbrarel opopmute B BUE oTUETA.

2. 3amonaute Tabmmiy «CpaBHUTEIBHBIA aHAINW3 CHUCTEM MOHUTOPHWHTA MU(PPOBOU
penytammu  (Brand Analytics, [QBuzz, YouScan, Meaunanorus)» 10 KpUTEPHUSIM:
(YHKIIMOHATBHOCTh, CTOUMOCTb, Y100CTBO, OXBAaT HUCTOYHUKOB.

Tema 3. Ynpasjienue penyrauueii B conuanababix Meaua (SERM) (YK-2.4, OIIK-

5.1)
Bonpocwi dns onpoca:
1. YUro takoe SERM (Search Engine Reputation Management) u SMM-penyTanusi?
2. Kakue kaHaJbl ¥ IJIOIAJIKK HanbosIee BaXKHbI JUIsl yIIpaBieHus: udpoBoit
penyramuen?
3. Kak paboTtats ¢ or3piBamu Ha Mapketiuieiicax (Wildberries, Ozon,
Sunexc.Mapkert)?
4. Kakue cymiecTByIOT CTpaTeruu pabOThl C HEraTUBHBIMH OT3bIBAMHU?
5. Kakue mHCTpYMEHTHI TO3BOJISIFOT aBTOMAaTU3UPOBATh YIPABIEHNE OT3bIBAMU ?
Tecmosvle 3a0anusi:
Brumamenvno npouumatime mexkcm 3a0aHus u gblbepume 00UH NPAGUIbHBI OMEem
U3 NPEONIONCEHHBIX 8APUAHMOS. 3anuwume OYK8y 8blOPAHHO20 8APUAHMA OMEema.
1. YUto o3nauaet abOpeBuarypa SERM?
A) ynpaBlieHHE penyTallei B MTOUCKOBBIX CUCTEMAaX
b) ynpasnenue npomakaMu B COITUATBHBIX CETIX
B) ynpanenue nepcoHaioMm KOMIaHUU
I') ynpasienue 0r01)KETOM MapKETHHTa
2. Kakas crparerust paboThl C HETaTUBHBIM OT3bIBOM MPE/IIOJIAraeT OTCYTCTBUE
myOJMYHON peakluu, eCIu OT3bIB HEOOOCHOBAHHBIN ?
A) ynanenue
b) ackananus
B) urnopupoBanue




I') myGau4HBIN OTBET
3. UTO U3 NepeurCIeHHOTO OTHOCUTCS K HHCTPYMEHTaM yIIpaBJi€HUs OT3bIBaMuU?
A) CRM nns penyTanuu
b) ERP-cucrema
B) TekcToBbIN penakTop
I') rpaduueckuit penakrop
3adanue omkpvimozo muna:

lIpouumaiime mexcm 3a0anus, npoaHarusuUpylime npeoodHCeHHyo cumyayuro. /laiime
pazeepHymulti 060CHOBAHHDI OMEEM.

1. Kommnanus nosryumina Ha MapKeTIUIEWCe HETAaTUBHBIN OT3bIB: « ToBap mpumen ¢
OpakoM, ciy>k0a MOJJEPKKM HE OTBEYAET Ha COOOILEHHUS YKE TPEeTUil eHsb. JleHbru
noTpadeHsl 3psi. He pexkomenayro!» Pa3paboraiite anroputm AeMCTBUIA: KaK OTBETUTh HA
or3bIB? Kakne Mepbl IpeanpuHATh TONOJIHUTENBHO? Hanuimumre TeKCT oTBeTa.

2. Bo1 oOHapyxwmiu Ha opyme 00CyKIeHUE Ballleil KOMIIAaHUHU, B KOTOPOM
MI0JIb30BATENIM AKTUBHO JIESATCS HETATUBHBIM ONBITOM, XOTSI PEAIbHBIX PETEH3UN HE
noctynano. Kakosa Bama ctparerus? [Ipeaioxxure nomaroBblil I1aH AEHCTBUM.

Tema 4. PaboTa ¢ HeraTUBOM M KPU3HCHbIE KOMMYHUKALUM B IU(PPOBOI cpeje
(YK-2.4)

Bonpocw dna onpoca:
1. Kakue BubI penyTallMOHHBIX PUCKOB M YIPO3 CYLIECTBYIOT B IM(pOBOH cpene?
2. Yro Takoe nHpopmarronnas araka? [IlpuBeaure mpuMepsi.
3. KakoB alroputm aHTUKPU3UCHBIX KOMMYHUKALHI?
4. Kakue cTpaTeruu 0TBEeTa Ha HETATHUB MOTYT OBITh UCIIOJIB30BaHbI B KPU3UCHOM
cuTyanuu?
5. Kak koppeKkTupoBath NpoPecCHOHANIbHbIE IEUCTBUS IPU U3MEHEHUHU MTPABOBBIX
WM 3TUYECKHUX TPeOOBaHUI B MPOIECCE KPUZUCHBIX KOMMYHHUKAUNA?
Tecmoegvle 3a0anusi:
Buumamenvno npouumaiime mexcm 3a0anus u evlbepume 00UH NPAGUTLHBIU ONEEM
U3 NPEONIONCEHHBIX 8APUAHTNOS. 3anuuume OYK8y 8blOPAHHO20 8ApUAHmMa omeemad.
1. YTo u3 nmepeuncieHHoro sABiseTcsa HHPOPMAITMOHHOM aTakoit?
A) IO3UTUBHBIN OT3bIB KIIMEHTA
b) xelitepckas kamIaHus
B) HOBOCTB 0 3amycke NpoayKTa
I') uccnenoBanue poriHka
2. Kako#i MeTo1 pabOoThI C HEraTUBOM IPEIOJIaraeT OTCYTCTBUE ITyOINIHON
peakuun?
A) ynanenue
b) ny6nnyHbIif OTBET
B) urnopupoBanue
I') ropuauyeckue Mepsbl
3. YUto ABNseTCA NEPBBIM 3TANOM AHTUKPU3UCHBIX KOMMYHUKAIUNA?
A) BBIOOp cTpaTeruu oTBeTa
b) mybnuunoe 3asBneHue
B) MmoHuTopuHr u panHee 0OHapy>KeHuE Kpu3uca
I') ontenka ymep0Oa




3adanue omkpvimozo muna:

IIpouumaiime mexcm 3a0anusi, NPOAHATUIUPYUME NPEON0AHCeHHYI0 cumyayuio. [atime
paseepHymulil 000CHOBAHHbIL OMBEM.

1. B conuaneubix cerasx u CMU crpeMutensHO pacrnpocTpaHseTcs HHPOpMaIUs O
TOM, YTO Balla KOMIIAHHUS HCIIOJIb3YyeT HEKadyecTBEHHOEe chipbe. HMHpopmauus He
MOATBEPKJEHA, HO YK€ HaHECEH YpOoH pemyTtanuu. Pa3paboTaiiTe aHTUKPU3UCHBIN IJIaH
JEMCTBUM: KaKH€ IIary IpeAIpUHATh B iepBeie 24 yaca, 48 4acoB, HEAETIO?

2. Ilpoananu3upyiTe KEWC YCHEIIHOTO AHTHUKPU3UCHOTO YIIPABIICHUS peEIyTalueu
110001 M3BECTHOM KoMmaHuu. Bwimenurte kimoueBblie (akTopbl ycnexa. OmuimmTe, Kakue
OIKOKYU OBbUIN JOMYIIIEHBI B K€HCE HEYJAYHOTO aHTUKPU3UCHOTO yIIpaBieHus (110 BEIOOPY).

Tema S. IIpaBoBble M I THYECKHE ACIIEKTHI YIIPpaBJIeHUs HM(POBOI penmyTanuen
(YK-2.4)

Bonpocwt dna onpoca:
1. Kakue nmpaBoBbie HOPMBI PETyIUPYIOT padboTy ¢ nunpopmanueit B cetu «aTepHe™
B KOHTEKCTE YIIPABJICHHS pPEMyTaUei?
2. Yrto Takoe «1mpaBo Ha 3a0BEHHE» U KaKoBa MpoIEeAypa yIajJeHusI HE0CTOBEPHOM
uHdopmarumn?
3. Kakast OTBETCTBEHHOCTh MPEyCMOTPEHA 3a KJIEBETY U OCKOPOJIEHUS B CETU
«HTepHeT?
4. Kakue »TH4YecKHe AUIeMMbl BOZHUKAIOT MPH YIIpaBlIieHUH [U(POBON penyTanuen?
5. Kak koppekTupoBaTh npodecCUOHaNbHbIC EUCTBUS MTPU U3MEHEHUH MPABOBBIX
HOpM B cpepe nHPOpMAITMOHHOM 0€30TTaCHOCTH?
Tecmosgvle 3a0anusi:
Buumamenvno npouumaiime mexcm 3a0anus u 8vlbepume 00UH NPABULLHBII OMEEMm
U3 NPEOIONCEHHBIX 8APUAHMOS. 3anuwume OYK8Y 8blOPAHHO20 8APUAHMA OMEemd.
1. Kaxoit denepanbHblii 3aKOH SIBISETCS OCHOBHBIM B c(hepe peryinpoBaHus
uHdopmaiuu B cetu «MHTepHET»?
A) ®enepanbblil 3aK0H «O pexiame
b) ®enepanbhblii 3akoH «O0 nHPpopManuu, HOOPMAITMOHHBIX TEXHOJIOTHUSIX U O
3amuTe HHHOpPMAITIN
B) ®enepanbhebiit 3akon «O 3amuTe IpaB MOTPEOUTENCH»
I') ®enepanbublii 3aKk0H «O KOHKYPEHIIUN
2. Yro Takoe «mmpaBo Ha 3a0BEHHE) ?
A) mpaBO KOMIaHUU YJAJIUTh JIFOOON HEraTUBHBIN OT3bIB
b) npaBo rpaxknannHa TpeOOBaTh ynaJeHHs HEAOCTOBEPHON HH(pOpMAIUH O cede u3
MOMCKOBBIX CUCTEM
B) nmpaBo mapkeTosiora MrHopupoBaTh 3aPOChl KIIMEHTOB
I') mpaBo CMU He packpbiBaTh HICTOYHUKU HH(DOpMALIUU
3. Kakas ctates KoAIl P® npegycmarpuBaetr OTBETCTBEHHOCTH 32 OCKOpOJIEHUE B
cetu «HTEepHET»?
A) 1.1
b) 5.61
B) 10.5
I 13.15




Tecmoegvle 3a0anusi:
Ilpouumaume mexcm 3a0anus, 6vibepume HECKOIbKO NPAGUTLHBIX OMBEMO8 U3
NPeOIONCEHHbIX 6APUAHMO8. 3anuuiume OYK8bl 6blLOPAHHBIX BAPUAHMOE OMEemda.
4. Kakue neicTBUS SBISIFOTCS HApyIIEHHEM MPO(EeCCHOHATbHON ATHKH MapKETOJIora
pu yrpasieHuu udpoBoii penytanueit? (Beidbepure HECKOIBKO)
A) Hanucanue (eHKOBBIX MOJOKUTENBHBIX OT3bIBOB O CBOEH KOMIIAaHUH
b) HakpyTKa peTUHIOB C MOMOILBbIO OOTOB
B) cOop 1 aHanM3 OTKPBITHIX OT3bIBOB KJIMEHTOB
I') uepnbiit PR B oTHOIIEHHM KOHKYPEHTOB
J1) myOnuKamusi 10CTOBEpHOM HH(OPMALIUK O CBOEH KOMITAHUU

Tema 6. OcHoBbI HH(POPMALIMOHHOM Oe30macHOCTH A1 MapkeTosora (OIIK-5.1,
OIIK-6.1)

Bonpocwi dns onpoca:
1. KakoBbI OCHOBHBIE YTIpO3bl HHHOPMAIIMOHHON O€30MaCHOCTH B MAPKETUHT OBOM
eI TEIILHOCTH?
2. Yro Takoe GUIIMHT U colmanbHas uHxeHepus? [lpuBenure npumepsl.
3. Kakue cymiecTByIOT BUIBI CPEIICTB 3aIUTHI HH(GOPMAIUU (AHTHBUPYCHI,
MexkceTeBbie 3kpanbl, DLP-cucremsr, VPN)?
4. Yto Takoe moyuTruka 0€30MacHOCTH P paboTe ¢ KOPIOpaTUBHON nH(MOpMaIUei B
udpoBoii cpene?
5. KakoBbI mpuHIUIBL PaOOTHI CPECTB MHOTO(AKTOPHON ayTeHTUUKauu?
Tecmosgvle 3a0anusi:
Brumamenvno npouumatime mexcm 3a0aHus u vlbepume 00UH NPAGUIbHBLU OMEem
U3 NPEOIONCEHHBIX 8APUAHMOS. 3anuwume OYK8Y 8blOPAHHO20 8APUAHMA OMEemda.
1. YTo U3 nepeuncieHHOro OTHOCUTCS K 0a30BbIM MOHATUSAM HH(POPMALIMOHHOM
6e3onacHocTU?
A) KOH(bUEHIINATBHOCTb, LIETOCTHOCTD, JOCTYITHOCTD
b) ckopocTb, TOUHOCTB, HAZE)KHOCTD
B) kauecTBO, KOIMYECTBO, CTOMMOCTD
I') nu3aiiH, 5proHoMuKa, CTUIb
2. Yro Takoe ¢purmuHr?
A) BHJI KOMIIBIOTEPHOTO BUpYCa
b) Bua mMoiieHHUYECTBA € LENbI0 MOJIyYeHUs KOH(UICHIIMAIbHBIX JAHHBIX
B) Meton 3ammute! nHDOpMaIuu
I') anTUBHpYyCHas mporpamMma
3. [nsa gyero ucnones3zyrorcs DLP-cuctemsr?
A) 1151 co3/1aHusl MPe3eHTaLUM
b) nns nmpenotBpanieHus: yreuek KoHGUISHIIMAIbHBIX JAHHBIX
B) nnst MOHUTOpHHTA COIIMATBHBIX CETEH
I') nnst ynpaBieHus pernyTanuei
3adanue omkpvimozo muna:
IIpoyumatime mexcm 3a0anus u 3anuuiume pa3gepHymuvlil 000CHOBAHHbIL OMEEM.
1. Pa3paboTaiiTe mamMsaTKy A COTPYIHUKOB OTeNa MmapkeTunra «[IpaBuna
1M POBOM TUTUEHBI U MHDOPMAITMOHHON Oe30macHOCTH» (He MeHee 15 MyHKTOB).
BxirounTe pekoMeH1auuy mo padoTe ¢ napoisiMu, (PUITMHTOBBIMH MUChbMaMH, Ty OJTUYHBIM




Wi-F1i, coruanbHBIMH CETSIMU.

2. [Ipoananu3upyite TUIOBOE (PUILIMHTOBOE MUCHMO (00pasel] MpeoCTaBIsIeTCs
npenojaBareneM). BeisiBUTE TpU3HAKH, YKa3bIBAIOUIME HA MOIIEHHUYECKUN XapaKTep
nucbMa. [Ipeanoxxure anroputM ASUCTBUMN A COTPYAHUKA, TTOJYYUBIIETO TAKOE MUCHMO.

Tema 7. 3amuTa nepcoOHAJbHBIX JAHHBIX B MAPKETUHI0BOM aeaTebHOCTH (YK-
2.4, OIIK-6.1)

Bonpocwt dna onpoca:

1. Yro Takoe nepcoHalibHbIE AaHHbIE corinacHo DenepanbHoMy 3akoHy No 152-D37?

2. Kakue TpeboBaHus PEABIBISIOTCS K COOPY, XpaHEHUIO, 00pabOTKe U Tiepenaye
MEPCOHAIBHBIX TAHHBIX?

3. YTo 1OMKHO coepkaTh corjiacke Ha 00pabOTKy NepCOHANbHBIX JAHHBIX ?

4. Kakue npaBa UMEIOT CYOBCKTHI IIEPCOHATBHBIX JTAHHBIX ?

5. Kakast OTBETCTBEHHOCTh IPEAYCMOTPEHA 32 YTEUKY M HEMIPABOMEPHYIO0 00pabOTKy
MEePCOHANIbHBIX JTAHHBIX?

Tecmoegvle 3a0anusi:

BHuMareapHO IpOYUTaWTE TEKCT 3aaHNUS U BBIOEPUTE OAMH ITPaBUIIbHBII OTBET U3
IpeIOAKEHHBIX BApUAHTOB. 3anuinTe OyKBy BEIOpAaHHOIO BapHaHTa OTBETA.

1. Kakoit denepanbHblii 3aKOH PETYJIUPYET BOMPOCH 00paOOTKH MEPCOHATBHBIX
JTAHHBIX ?

A) Ne 38-®3 «O pexiiame»
Bb) Ne 152-®3 «O nepcoHaIbHBIX JAHHBIX)
B) Ne 149-®@3 «O06 undopmarnumu...»
I') Ne 135-®3 «O 3ammure KOHKYPEHLIUN»
2. Yro u3 nepeuncnenHoro HE oTHocuTcs k mepcoHanbHBIM JaHHBIM?
A) bamunus, umsi, OTYECTBO
b) nara u mecto poxaeHus
B) MHH xomnanuu
I') anpec mecTa KUTEIBCTBA
3. YTto nOJKHO CoJepKaTh coriacue Ha 00pabOTKy NEPCOHANIbHBIX JaHHbIX?
A) TOTBKO MOANKCH CYOBEKTA
b) nens 00paboTkH, IepevyeHb TaHHbBIX, CPOK JACUCTBUS, TOITHCH
B) Tonpko nepedeHb JaHHBIX
3adanue omkpvimozo muna:

IIpouumatime mexcm 3a0anus u 3anuwiume pazeepHymulil 0O0CHOBAHHbIU OMEEM.

1. [Ipoananmusupyiite popmy cOopa nepcoHaIbHBIX TaHHBIX Ha caiTe 1000
KoMITaHuH ((hopma MOJAMUCKH Ha PacchUIKy, (hopma peructpauuu, popma oOpaTHON CBSI3M).
Ouenute ee cooTBeTcTBUE TpeboBaHusM denepanbHoro 3akoHa Ne 152-D3. BeisiBure
HEOCTATKHU ¥ MPEATIOKUTE PEKOMEHIAINH 0 YTy UIIEHHIO.

2. CocraBbTe 1A0J0H corjacus Ha 00pabOTKy MEPCOHAIbHBIX TAHHBIX JJIsl HHTEPHET-
MmarasuHa. Bxirounre Bce 00s13aTenbHbIE JIEMEHTBI, IPEYCMOTPEHHBIE
3aKOHO/1aTEIbCTBOM.

3. Komnanust niuaHupyeT nepeaars 6a3zy JaHHBIX KIMEHTOB CTOPOHHEMY MOAPATIUKY
JUIS IPOBEJIEHUS] MApKETUHIOBOIO uccienoBanus. Kakue ropuauueckue 1eHcTBUS
HE0OX0MMO COBEPIIUTh KoMmaHuu? Kakue TOKyMEHThI TOJKHBI OBITH OOPMIICHBI?
OTBeThTE pa3BEpHYTO CO CCHUIKAMU Ha 3aKOHOJATENBCTBO.




Tema 8. IIporpamMmHbie cpeacrBa s oOecnedyeHus: HHGOPMAIUMOHHOM

oesonacuoctu (OIIK-5.1, OIIK-6.1)
Bonpocul dn5 onpoca:

1. Kakue kyacchl MporpaMMHBIX CPEJCTB AJisi o0ecnieueHus: HH(OpMalmOHHON
0€e3011acHOCTH BbI 3HaeTe?

2. Kakue 3a1aum pemaioT aHTuBUpYycHble perienus? HazoBute npumepsl.

3. Jlnst 9ero ucnosnb3ytoTces cpenctBa mudpoBanus nannbix? [pusennte mpumMepsl.

4. Yto Takoe MHOTO(aKTOpHAs ayTeHTU(PUKALMSA U KaKk OHa paboTaet?

5. Kakue kpuTepuu cienyeT yuuThIBaTh MPU BHIOOpE MPOTPaMMHBIX CPEACTB IS
uH(bOpMaIMOHHOH Oe30macHoCTH?

Tecmogvle 3a0anusi:
BHuMartenbHO TpOYUTANTE TEKCT 3aJJaHUs U BBIOEPUTE OJNH MPAaBUIIbHBINA OTBET U3
MPEAJIOKEHHBIX BAPUAHTOB. 3aNUIINTE OyKBY BEIOPAaHHOIO BApUAHTa OTBETA.
1. Jlnst yero npenHa3HauYeHbl aHTUBUPYCHBIE IPOIPaMMBI?
A) 1151 co3iaHus pe3eHTalui
b) nns oOHapyx’eHus U y1ajaeHusl BpeJOHOCHOTO ITPOrpaMMHOI0 00eCTIeueHuUs
B) nnst MOHUTOpUHTA COLIMATBHBIX CETEM
I') nnst ynpaBieHus penyTrauuei
2. Yro Takoe VPN?
A) aHTHMBHpYCHAas IporpaMma
b) TexHonorus, cozaaroas 3amn(poBaHHOE COEIUHEHNE MEXKIY YCTPOHCTBOM U
CEThIO
B) nporpammHuoe obecriedeHue 1ist ynpaBieHUs! IPOEKTaMu
I') cucreMa MOHUTOpPUHTA COLIMATIBHBIX CETEN
3. YTo OTHOCHUTCS K CpeACTBaM MHOr0(aKTOPHOU ayTeHTU(UKAIIU?
A) napoib
b) mapons + kox u3z SMS
B) Tonpko OnomMeTpudecKue JaHHbIE
I') Tonpko push-yBegomiieHue
3adanue omkpvimozo muna:
IIpouumatime mexcm 3a0anus u 3anuiume pa3eepHymulil 000CHOBAHHBLL OMBEN.
1. 3anonuuTe Tabnuiy «CpaBHUTENBHBINA aHATN3 aHTUBUPYCHBIX PEIICHUN
(Kaspersky, Dr.Web, ESET NOD32)» no kpurepusim: GyHKIIHOHATBHOCTh, CTOUMOCTb,
yA0OCTBO, BIMSIHUE HA IPOU3BOUTEIBHOCTh CUCTEMBI.
2. [onroroBeTe 0O0OCHOBAHUE BHIOOPA IPOTPAMMHBIX CPEACTB JJIs1 HHPOPMAIIHOHHOM
0€30MacHOCTHU JUIsl MAJIOTO MHTEPHET-Mara3uHa. Y KaXuTe, Kakue CpeicTBa 3alUThl
HEOOXOIMMBI U TIOUYEMY.

3adanus Ha ycmaHosieHue coomeemcmeus:
IIpouumarime mexcm 3adanus. Conocmasbme 31emenmul chucka 1 ¢ snemenmamu
chucka 2, cgopmupyiime napvl d1emMeHmos. 3anuwiume NONAPHO OYKEbl U  Yugdpovl
(nanpumep, Al, b2).




YcTaHOBUTE COOTBETCTBHUEC MCKAY NNPOrpaMMHBIM CPCACTBOM M €TI0 HASHAYCHUCM:
Camncok 1 (IlporpaMMHOE CpeaICTBO) Cmucok 2 (Haznauenue)

1) Be3omacHoe MOAKIIOYEHHE K CETH Yepe3
3amu¢ppoBaHHOE COSAMHEHUE

2) YrpaBieHue yU4eTHBIMHA JaHHBIMHA U CO3JIaHUE
CIIOXHBIX IIaposieH

3) llpenorepaieHue yTeuek KOHGUICHIIUATBHBIX
JTAHHBIX

I') AHTHBHpYC 4) ObOHapykeHHe U yaanenne BpegonocHoro 110

Tema 9. UHTerpupoBaHHasi cTparerusi ynpasjieHuss uu@poBoii penyrauueil u

uHopmanuonHoi 6esonacuoctsio (YK-2.4, OIIK-5.1, OIIK-6.1)
Bonpocwi dna onpoca:

1. Kak pa3paboTaTh CTpaTeruto ynpasieHus UG POBON pemyTalueid KOMITaHUH?
Kaxkne aneMeHTsI OHa BKIIOYaeT?

2. Kakue KPI u nieneBbie moka3atenu UCTIONAB3YIOTCS AJsl OLIeHKH 3()()EeKTHBHOCTH
YIPABJICHUSI peITyTaluei?

3. Kak unTerpupoBarth ynpasieHue pernyrauueid ¢ uHGOpMallMOHHON 6€30aCHOCThIO
Y MapKETUHIOBOM CTpATETHEN?

4. Kakue pernaMeHTbl HEOOXOIMMO pa3padoTarh s pabOThl C penyTalMOHHBIMU
puckamu?

5. Kak oOyuuTh COTpYAHMKOB IIpaBWJIaM LHU(PPOBON T'MTHEHBl U pEIMyTalMOHHON
6e3omnacHocTU?

A) Menemkep maposei

b) DLP-cuctema

B) VPN-cepBuc

Tecmosbie 3a0anusi:
Buumamenvno npouumatime mexcm 3a0anust u 8bloepume 0OUH NPAGUTbHBLL ONEEM
U3 NPeONONCEHHBIX 8APUAHMO8. 3anuwiume OYK8Y 8blOPAHHO20 8APUAHMA OMEeNmd.
1. Kakoii nmoka3arenbs HE otHocutes k KPI ynipaBnenns mudpoBoii penyrarueii?
A) pocT 10JIM TO3UTUBHBIX YIIOMUHAHUI
b) yBenuuenne konruecTBa NOAMUCYUKOB B COIIUATBHBIX CETSIX
B) xonnuecTBO BHYTPEHHUX MPUKA30B
I') cHkeHue BpeMEeHM peakiiui Ha HETaTUB
2. UTo U3 nepeyncieHHOTO JOJKHO BXOAUTh B PErJIaMeHT paboThl €
penyTaluoOHHBIMU pPUCKaMu?
A) IOpSAA0K ACHCTBHM MPH BBISIBICHUU HETaTUBA
b) peuentsl 61101 B CTOI0BO#M
B) pacnrcanue oTmycKoB COTPYIHUKOB
I') TexHuueckre XxapakTepUCTUKHU MPOTYKIIUH
3. Kak yacto pekoMeH1yeTcs nmepecMaTpiuBaTh CTPATETHIO YIIPABICHUS UG POBOI
penyTanuen?
A) ongun pa3 B 10 net
b) perymnsapHo, ¢ yaeToM W3MEHEHHUS MPABOBBIX U ATHYECKUX TpeOOBaHUH
B) TonbpKO npu cMeHe pyKOBOIUTEIS
I') nukoraa

3adanue omkpvimo2o0 muna.
Ilpouumaiime mexcm 3a0arnust, NPOAHAIUIUPYUNE NPEONONCEHHYI0 cumyayuio. /laiime
pazeepHymolii 000CHOBAHHBLI OMBEM.
1. Pa3zpaboTaiiTe HHTErPUPOBAHHYIO CTPATETUIO YIIpaBICHUS ITU(POBOY penyTanuen




JUIs ceTU KoeeH (MM Jpyroi KomnaHu 1o Beidopy). Onpenenure nenu, KPI, kitoueBbie
MEPONpUITUS, OOKET (YKPYITHEHHO), OTBETCTBEHHBIX, CpOKU. OdopMuTe B BUJE MJIaHAa-
CTpaTeruu.

2. CocTaBpTe M1aH 00y4YeHUs! COTPYHUKOB OT/eNIa MapKETUHIa MpaBuiaM HudpoBoi
TMTHMEHBI U peryTalMoHHON 6e3onmacHoCTH. Britounte Tembl, opMaThl, IEPUOAUYHOCTD
o0yueHus, criocoObl KOHTPOJISI YCBOSHHs MaTepHaa.

3. Onumure, Kak MOKET OBITh HHTETPHPOBAHA CHCTEMa MOHUTOPUHTA HU(POBOH
penyTanuu ¢ cucTeMoi MHGOPMAIIMOHHON Oe30macHOoCTH KoMmanuu. Kakue maHHbie MOTYT
ObITh 001MMHU? Kak B3aMOI€MCTBYIOT OTBETCTBEHHBI JOJKHOCTHBIE JIUIA?

4. PazpaboraiiTe naMATKY JUIsl COTPYIHUKOB KOJUI-IIeHTpa «Kak npaBUIbHO 001IATHCS
C KJIMEHTaMH B COLIMAJIbHBIX CETSX U HE HABPEAUTh penyTaluu komnanuu» (He menee 10

npaBui).
Kpurepun oneHMBaHus1 Onpoca:
bajubl Onucanue KpuTepus
OO0yJaromuiicss TOJIHO W3JlaraeT MaTeprayl (OTBEYaeT Ha BOIPOC), JaeT MPaBHIHHOE
OMPCACIICHUC OCHOBHBIX HOHSITI/II\/JI; O6Hapy)KI/IBaeT IIOHUMAaHUEC MaTcpurajia, MOKCT
3 00OCHOBAaTh CBOM CYXJCHHUS, IPHUMEHUTh 3HAHUS HAa TNPAKTUKE, IPUBECTH

HEOOXOIMMBIE TMpPHUMEPHl HE TOJIBKO M3 Y4yeOHHMKAa, HO M  CaMOCTOSTEIHHO
COCTaBJICHHBIC; M3JIaraeT MaTepuas MOCIeI0BaTeIbHO M MPABUIBHO C TOYKU 3PEHUs
HOPM JINTEPATYPHOTI'O SI3bIKA.

OOyuaroluiics aeT OTBET, YJOBJETBOPSIOMUI TeM e TpeOOBaHUSAM, YTO U JJis
2 OLICHKH «OTJIUYHO», HO JOMYyCKaeT 1—2 omunOKU, KOTOPhIE caM e UCIpaBisieT, U 1-2
He/loueTa B [0CIeI0BATEIbHOCTH U SI3bIKOBOM O(OPMIICHHH U3J1araeMoro.
OOy4aromuiics 00OHApY)KMBAEeT 3HAHWE W TIOHUMAaHHE OCHOBHBIX ITOJIOKEHHH JTaHHOU
TEeMBbl, HO HW3J1araeT MaTepuasl HEMOJHO M JIOMyCKaeT HETOYHOCTH B ONpeAeTIeHUU
1 MOHATHI WK (HOPMYITMPOBKE MPABHII; HE YMEET JOCTATOYHO TIyOOKO M TOKa3aTeIbHO
000OCHOBAaTh CBOM CYXXJICHHMs M TPHUBECTH CBOM MPHUMEpPbI; H3JIaraeT MaTepuall
HEMOCJIEOBATENIBHO U IOYCKAET OIIUOKH B A3BIKOBOM O()OPMIICHUU U3J1araeMoro.
OOyuatomuiics OOHapyHMBaeT HE3HAHUE BONpOCA, JOMYCKAeT OIIMOKH B
0 (OopMyIMpPOBKE ONpPENEICHUA M MPaBUJ, MCKAXKAIOIIUE UX CMBICH, OECIOPAJOYHO U
HEYBEPEHHO M3JIaraeT MaTepuall.

0* - B )KypHaJI aKaJIeMHYECKOU TPYIINBI HE BHICTABIISIETCS

KpI/ITepI/II/I OLCHUBAHUWI TCCTOBBIX SaHaHHﬁl

S Onucanue KpuTepus

) Cabitie 80% npaBUIbHBIX OTBETOB. |[OO0ydaromUiics IEMOHCTPUPYET TIyOoKoe

[I0O3HAHUE B OCBOEHHOM MaTepHalle.
Cabimie 50% npaBuiIbHBIX OTBETOB. |O0yUaromMUMCs MaTepral OCBOEH He

1 MOJTHOCTBIO, UMEIOTCS 3HAYUTEIIbHBIE TTPOOEITBI
B 3HAHUSIX.

0 Menee 50% mpaBUIBHBIX OTBETOB. [(O0yUarOMMUMCs MaTepHrall He OCBOCH, 3HAHUS
oOyJaromerocsi Hmke 6a30BOro ypoBHS.

0* - B )KypHaJI aKaIeMHMY€CKOU IPYIIIbI HE BHICTABIISAETCS



KpI/ITepI/II/I OLCHHUBAaHUA 3a,IIaHI/Iﬁ OTKPBITOT'O THUIIA C PA3BCPHYTHBIM OTBCTOM:

bael Onucanue KpuTepus

OOyuaroluiics MOJHO M3JaraeT marepuan (OTBEYaeT Ha BOIMPOC), JIACT MPaBHIBLHOE
ONpe/eNICHUE OCHOBHBIX MOHATHH; OOHapyXMBaeT MOHMMAaHUE MaTepuana, MOXKET
000OCHOBaTb CBOM CYXXICHHS, NPUMEHMTh 3HAHUS Ha MPAKTUKE, IPUBECTH
HEOOXOAMMBIE TPUMEPH HE TOJBKO H3 YydyeOHHWKAa, HO UM CaMOCTOATEIHHO
COCTaBJICHHbIE; M3J1araeT MaTepuall MOCJIEJOBAaTEIbHO U NPAaBUIBHO C TOYKU 3PEHUS
HOPM JINTEPATYPHOT'O SI3bIKA.

OOyuaroluiics JaeT OTBET, yIOBIETBOPSIOIMIMNA TeM jke€ TpeOOBaHUSAM, UTO U JUIf
2 OLICHKH «OTJIMYHO», HO JIOMycCKaeT 1—2 omuOKH, KOTOphIE caM e HUCIpaBisieT, U 1-2
He/loueTa B [0CIe10BaTEIbHOCTH U SI3bIKOBOM O0(OPMIICHHH U3J1araeMoro.
OOyuaromuiics oOHapy>KUBAeT 3HAHHE W MOHMMAaHUE OCHOBHBIX MMOJIOKEHHH JTaHHOU
TE€Mbl, HO H3JIaraeT MaTepuan HEMOJHO M JOIMyCKaeT HETOYHOCTH B OIpPEIeIICHUH
1 MOHATHI WK (POPMYITHPOBKE TPABWIT;, HE YMEET JOCTATOYHO TIyOOKO M JIOKa3aTebHO
000OCHOBaTh CBOM CYXJIEHUS M TPUBECTH CBOM NPUMEPHI; H3JaraeT MaTepuall
HETIOCJICIOBATENIFHO U JIOMYCKAET OIIMOKH B SI3IKOBOM 0()OPMIICHHUH M3JIaraeMoro.
OOyuaronuiics oOHapy’>KMBaeT HE3HaHME BOIIpOCa, JONYCKaeT OIIMOKM B
0 (OpMyJIMPOBKE ONPEIEIICHUN W TNpaBUi, MCKAXKAIOIIHUE UX CMBICI, OECHOPSA0YHO U
HEYBEPEHHO M3JIaraeT MaTepuall.

0* - B )KypHaJI aKkaIeMHMY€CKOU IPYIIIIbI HE BBICTABIIAETCS

5.3. OoquH wWIM HECKOJBKO TEMaTHYECKMX OJOKOB AMCHUHUIUIMHBI 3aBEPIIAIOTCS
KOHTpoJibHON Touko# (nanee — KT). Tekymmuii KOHTPOJIb yCIIEBAEMOCTH MO JUCLMIUIMHE
npeaycMatpuBaeT He MeHee 2 (1Byx) u He Oosiee 10 (mecsatu) KT B Teuenue nepuona
OCBOEHUS TUCLMIUIMHBI.

HanMeHoBaHUE KOHTPOIBHOM TOUYKU MakcuMalibHOE KOJIMUYECTBO 0aJlJIOB 32 paboTy B
pamkax KT, koTopoe MmokeT HaOpaTh CTYICHT
KT 1 10
KT 2 10
KT 3 10
Hroro: 30

5.4. ®opMbl TEKYIIEro KOHTPOJISI ycreBaeMocTH oOyuaromuxcs B pamkax KT wu
TUIIOBBIC OIIEHOYHBIC MaTEPHUAJIbI:
KT — 1. Pazgea 1 (temsi 1, 2, 3, 4)
3adanue 3aKkpulmo2o muna ¢ 8b100pPOM 00HO20 NPABULLHO20 OMEEmda
Ilpouumaiime mekcm 3a0anusi, 6vibepume OOUH HNPABUILHBIL OMEem U3
NPeONIONCEHHbIX 8APUAHMO8. 3anuwume OYK8Y 8blOPAHH020 8APUAHMA OMEemda.
1. YUto M3 MEepeurcCIICHHOr0 OTHOCHTCS K MHCTPYMEHTAaM MOHHUTOPHMHTA IH(POBOM
penyrauuu’?
A) CRM-cucrema
b) Brand Analytics
B) ERP-cucrema
I') TexcTOBBIN penakTop
2. Kako#i moxkasareyib OTpa)kaeT JOJII0 YINOMHWHAaHUNA KOMIIAHMM B oOHIeEM oObeMe
YIOMHHAHHUH BCEX UTPOKOB PhIHKA?




A) oxBar
b) TonanbHOCTB
B) Share of Voice
I') unpexc penyranuu
3. Uro o3nauaer abopeBuarypa SERM?
A) ynpaBieHue penyTanyeid B HOMCKOBBIX CUCTEMAX
b) ynpaBnenue npogaxaMu B COLMAIBHBIX CETAX
B) ynpaBnenue nepcoHaioM KOMIaHUU
I') ynpaBieHue 0r01KETOM MapKETHUHIa
4. Kakas ctparteruss paOOTbl C HETaTHBHBIM OT3BIBOM MPEIINOJaraeT OTCYTCTBHE
nyOJMYHON peakluu, eCIu OT3bIB HEOOOCHOBAHHBIN ?
A) ynanenue
b) ackamamus
B) urnopupoBanue
I') myGau4HbBIN OTBET
5. YTo U3 nepeurcIeHHOTO SBISeTCS HH(MOPMAIIMOHHOM aTaKom?
A) TO3UTUBHBIN OT3bIB KIIMEHTA
b) xelitepckas kammaHus
B) HOBOCTH 0 3amycke npoayKTa
I') uccnenoBanue poiHKa
3adanue 3akpvimozo muna Ha YyCmMaHos1eHue coOOmeemcmeus
lIpouumanime mexcm 3adanus. Conocmasome 31emenmul chucka 1 ¢ snemenmamu
cnucka 2, cgopmupyime napvl d1eMeHmos. 3anuwiume NONAPHO OYKEbL U YUPDPbLI
(nanpumep, Al, b2).
6. YCcTaHOBUTE COOTBETCTBHE MEKY METPUKOM OLEHKH PENYTALMKU U €€ OUCAHUEM:

Cnucok 1 (Metpuka) Cnucok 2 (Onucanue)

1) Hons ynmoMuHaHU KOMITAHUH B 00IIeM 00beMe yITOMUHAHUH BCEX

A) OxBar
UTPOKOB PHIHKA
b) TonanpHOCTH 2) KonnuecTBO YHUKAIBHBIX MOJIH30BATENCH, YBUICBIIUX YIIOMUHAHHE
B) Share of Voice 3) COOTHOIICHNE MMO3UTHUBHBIX, HETATUBHBIX U HEUTPAIBHBIX OT3HIBOB
4) NnTerpanbHblil MOKa3aTellb, YYUTHIBAIONINN pa3InyHbIe TapaMeTphl
I') Uunekc pernytanuu ) p Y MU D p p
penyTanuu

7. YcTaHOBUTE COOTBETCTBHE MCXKAY THUIIOM PpCIyTALUOHHOIO PHCKAa HU Cro
OIITMCAHUCM.

Crucok 1 (Tun pucka) Crucok 2 (Onucanue)
A) MndopmanmonHas ataka 1) ITy6nukarusi pelKoBbIX HETATUBHBIX OT3bIBOB KOHKYPEHTaMHU
b) XeiTepckasi KaMnaHusl 2) CucreMaTuuecKie HaraJ Kk Ha OpeH i B COLMAIBHBIX CETSIX

3) LlenenanpapieHHOE pacpOCTpaHEHUE JOKHON MHOpMAIUK 115

B) Yepnsiit PR
IIOJIpBIBA PEIYTAUN

I') PenyTaninoHHBIN KPU3UC 4) Pe3koe yxXyAllleHHE penyTaIiH [0]] BIUSHUEM HEraTUBHBIX COOBITUI

3adanue 3aKpbino2o muna ¢ 6b10OPOM HECKOAbKUX NPABUILHBIX OMEENO8
Ilpouumavime mexcm 3adanus, 6vlOepume HECKOIbKO NPABUTbHBIX OMBEMO8 U3
NPeOIoJNCeHHbIX 6apuanmos. 3anuwiume 6YKebl 8bIOPAHHBIX 8APUAHMOE OmMeema (Hanpumep,
A, b, B).
8. Kakue dakropsl (opmupyror mudpoByro penyranuio kommnanuu? (Beibepute




HECKOJIBKO)
A) OT3BIBBI KJIINEHTOB Ha MapKeTIUieiicax
b) ynomuHaHus B COLMAIbHBIX MeIHUA
B) BHyTpeHHSIs1 JOKyMEHTAIUsl KOMIIAaHUU
I') peliTuHru B KapTax u cCipaBOYHUKaX
J) pactiucanue paboTsl oduca

9. Kakue cTtparermu oTBEeTa Ha HEraTUB MOTYT OBITh HCIOJB30BaHBI B KPHU3UCHBIX

KOMMYyHUKalusax? (Beioepure HECKOIBKO)

A) urHopupoBaHue

b) ynanenue

B) ny6nuuHbIil oTBET

I') ropuauyeckue Mepsbl

J1) HaKpyTKa MO3UTHUBHBIX OT3bIBOB

3adaHue 3aKpbimo2o muna Ha YCmaHosieHue nociedo8amenbHocmu
llpouumaiime mexcm 3aoanus. Ilocmpoume 6epHyIO NOCIE008AMENLHOCHb U3

NPeONIONHCEHHbLX INeMeHmos. 3anuuiume OYK8bl 8 HyHCHOM nopsioke (Hanpumep, A, b, B, I').

10. VYcraHoBUTE MpPaBHUIBHYIO [OCIEAOBATEIBHOCTh 3TAllOB  AHTUKPHU3UCHBIX
KOMMYHUKAIWI B IUGPOBOI cpejie:

A) Onenka macmraba Kpusuca

b) Beibop crpareruu orsera

B) MonuTopuHr u paHHee 0OHapy»KeHHE Kpu3uca

') BoisiBneHue UCTOYHUKA HETaTUBA

J1) Peasnin3zanus BBIOpaHHOM CTpaTeruu

11. VYcranoBure mNpaBUIbHYIO MOCIEJOBATENbHOCTh ACHCTBUH mpu padore ¢
HEraTUBHBIM OT3bIBOM Ha MapKeTIUIeiice:

A) I1yOnuyHbINA OTBET HA OT3bIB

b) Ananu3 npu4rHbI HEOBOJILCTBA

B) Ilpunecenue u3BuHEHUMH

I') [IpennoxxeHue pemeHus: npooIeMbl

J1) bnaromapHocTs 32 00paTHYIO CBS3b

3adanue omkpvImMo20 muna ¢ paseepHymuvIM 0mMEemoM (cumyayuontoe 3adanue)
lIpouumaiime mexcm 3a0anus, NpoaHanuzupyume npeoodceHuyro cumyayuio. latime
pazeepHymuvlti 060CHOBAHHDIU OMEeM.

12. Kommanus «Bxkyc/loma» — KpyIHBIM TNPOU3BOAUTENL 3aMOPOKEHHBIX
nonypabpukaTtoB. B comuanbHBIX CETSX MacCOBO PACIPOCTPAHSIOTCS BUACO, HA KOTOPBIX
HEU3BECTHBIE JIFOM HAXOAAT B MPOAYKTaX KOMIAHUU MTOCTOPOHHUE NpeaMeThl. BHyTpeHHee
pacciie/IoBaHi€e yCTaHOBUIIO, UTO BUACOPOJIUKH SIBISIOTCS CMOHTUPOBAHHBIMH.

Bomnpocstr:

1. Kakoil Tum penyTaqMoOHHOrO0 Kpu3uca BO3HUK Yy KomnaHuu? (OueHure 1o
MaciTady ¥ BpEMEHH Pa3BUTHS).

2. PaspabotaiiTe mOIIAroBbli TIUIAH JCWCTBUM KOMIIAaHMM B TiepBble 24 dYaca
(pacnuiuTe 0 BpEMEHHBIM HHTEpBaIam).

3. HanumunTe TeKCT MyOJIUYHOrO 3asBJIECHUS KOMIIAHUM B COLIMANIBHBIX CETSIX.




KT — 2. Pazgea 2 (temsl 5, 6, 7)
3adanue 3aKkpvimo2o muna ¢ 6b160poM 00HO20 NPABUILHO20 Omeemd
IIpouumaume mexcm 3a0anus, 6vibepume OO0UH NPABUILHLIL  OMBEMm U3
npeolodCeHHbIX 8apuanmos. 3anuwiume 0YK8y blOPAHHO20 8aApPUAHMA OMBEMd.
1. Kakoii ®enepanbHblii 3aKOH SIBIIETCS OCHOBHBIM B c(Qepe peryImpoBaHUsA
uHdopmaruu B cetu «MHTEpHET?
A) ®enepanbHblil 3ak0H «O pexiiame»
b) ®enepanbubiii 3akon «O0 nHOpManuu, WHHOPMAIIMOHHBIX TEXHOJOTHUSIX H O
3anuTe nHpopMaum»
B) ®enepanbhbiii 3akon «O 3ammre npaB MOTpeOUTENeH»
I') ®enepanbublii 3aKk0H «O KOHKYPEHITUNY
2. Yro Takoe ¢pumuHr?
A) BUJ KOMITBIOTEPHOTO BHpYycCa
b) BuJ1 MOIIEHHHYECTBA € LEJBIO MOTYYEHUS! KOH(DUICHIIUATbHBIX JaHHBIX
B) meTon 3ammuTel uadopmaiuu
') anTuBHpyCHas mporpamMma
3. Kakoit ®denepanbHblii 3aKOH PETYIUPYET BOMPOCHI 0OpPaOOTKH TEPCOHATBHBIX
JTAaHHBIX ?
A) Ne 38-@3 «O pexname»
Bb) Ne 152-®3 «O nepcoHaIbHBIX JTAHHBIX)
B) Ne 149-®@3 «O06 undopmarumu...»
I') Ne 135-®3 «O 3amure KOHKYPEHLIUN»
4. Yto W3 MEPEYUCICHHOTO OTHOCUTCS K Oa30BBIM MOHATHSAM HH(DOPMALMOHHON
oe3onacHocTU?
A) KOHGUEHIIMATBHOCTb, IIEJIOCTHOCTD, IOCTYITHOCTh
b) ckopocTb, TOYHOCTh, HAZE)KHOCTh
B) kauecTBO, KOIMYECTBO, CTOUMOCTD
I') nu3aiiH, sproHomMuKa, CTHIb
5. Uto Takoe «mpaBo Ha 3a0BEHHE»?
A) IpaBO KOMITAHUH YJAJIUTh JIF000I HETaTUBHBIA OT3HIB
b) mpaBo rpaxxnanuHa TpebOBaTh yAaleHUS HEAOCTOBEPHON HHPOpMAINK O cebe U3
ITIOMCKOBBIX CUCTEM
B) nmpaBo mapkeToJiora UrHOpUpPOBaTh 3alPOChl KIIMEHTOB
I') mpao CMMU He packpbIBaTh HICTOYHUKH UH(POpMaLUU
3adanue 3akpvimoeo muna Ha YCMaHosleHue coOomeemcmeus
IIpouumaiime mexcm 3adanus. Conocmagvme snemenmul cnucka 1 ¢ snemenmamu
cnucka 2, cgopmupyiime napvl djieMeHmos. 33anuwiume NONAPHO OVKEbl U  Yuppol
(nanpumep, Al, b2).
6. YCTaHOBUTE COOTBETCTBHUE MEXKAY MPOIPAMMHBIM CPEACTBOM M €0 HA3HAYECHHUEM:
Cnucok 1 (IlporpammHoe cpesicTBO) Cnucok 2 (Haznauenue)
1) BezonacHoe MOIKIIIOUEHHUE K CETH Yepe3
3anmm(poBaHHOE COCTUHEHUE
2) praBHeHI/Ie YUYCTHBIMU JaHHBIMU U CO3OaHNC
CJIOKHBIX ITapoJicn
3) llpenoTBparienue yTeuek KOHOUISHIINATBHBIX
JaHHBIX

A) Menemxkep naposei

b) DLP-cucrema

B) VPN-cepsuc




| I') AatuBapyc | 4) ObHapyxenue u yaanenne BpegoHocHoro 110 |

7. YCTaHOBUTE COOTBETCTBUE MEKIY BUJIOM OTBETCTBEHHOCTH U €€ XapaKTEPUCTUKOW:
Crnucok 1 (Bug oTBeTCTBEHHOCTH) Crucok 2 (XapaKTepucTHKa)

1) Itpadst mo KoAIl P®, nprocranoBneHne
JIESITEIIbHOCTH

2) Bo3mernienne yObITKOB, KOMIICHCAITHS
MOpaJIbHOTO Bpe/ia

B) Yronosnas 3) Jlumenune cBoOo b1, KpynHbIe mTpadsl no YK PO
4) BbIroBop, yBOJIbHEHHUE 110 UHUIMATHBE
paboTonaTest

A) AnMuHHCTpaTHBHAS

b) I'paxnancko-npaBoBas

I') AucuunnuHapHas

3adanue 3aKkpvimo2o muna ¢ 8b160POM HECKOIbKUX NPABUTILHBLX O1NEENO8
Ilpouumanime mexcm 3a0anus, 6vibepume HECKOIbKO NPABUILHLIX OMEEemos U3
NPeoloIHCEeHHbIX 8apUaAnmMos. 3anuuiume OYK6bl 8bIOPAHHLIX 8APUAHMOE omeema (Hanpumep,
A, b, B).
8. Kakue neicTBus SBISAIOTCA HapyLICHHEM MPO(PECCHOHATBHON ITHKU MapKeTOoJora
IpH yrpasieHuu 1 poBoii penyranueii? (BriOepure HECKOIBKO)
A) HanucaHue (PEeUKOBBIX MOJIOKUTENIbHBIX OT3bIBOB O CBOECH KOMIaHUI
b) HakpyTKa peTUHTOB C MOMOILbIO OOTOB
B) c6op u aHanu3 OTKPHITHIX OT3BIBOB KIIMEHTOB
I') uepnsIit PR B oTHOIIEHHM KOHKYPEHTOB
J1) myOnukaiust JOCTOBEPHO HH(POPMAIIMK O CBOEH KOMIIAaHUU
9. Kakue Mepsl OTHOCATCS K OPraHU3alMOHHBIM MEpaM 3alllUThl MNEPCOHAIbHBIX
nanHbix? (Beibeprre HECKOIBKO)
A) Ha3HaueHUE OTBETCTBEHHOTO 3a 00paboTky [1/{H
b) ycranoBka aHTHBUpYCa
B) pa3pabotka nonmutuku o6padotku [1/1n
I') mmdpoBanue 60a3 qaHHBIX
J1) oOyuenue coTpyAHUKOB TipaBuiaM pabotsl ¢ [1/1H
3adanue 3aKkpbimo2o muna Ha yCmanosieHue nociedo8anmeibHoCmu
Ilpouumaiime mexcm 3adanusa. Ilocmpoiime 8epHy0 nOCIE008AMENLHOCbL U3
NPeooIHCEHHBIX dNleMeHmMOo8s. 3anuuiume OYK8bl 8 HyHCHOM nopsoke (Hanpumep, A, b, B, I').
10. VYcraHoBHTE MNPABUIBHYIO MOCIEAOBATEIBHOCT JEHCTBUI KOMIIAHUM TIPH
OOHapY’>KEHUU YTEUKHU NEPCOHATIBHBIX JaHHBIX:
A) YBenomiieHHe MOCTPaIaBIIUX KJIMEHTOB
b) PaccnenoBanue npuinH yTeuKu
B) Hemennennoe npekpauieHue yTeuku
') YBegomiienune ynoiHoModeHHOTo oprana (PockomHaazop)
J1) BHeapenue Mep 1o NpeaoTBPaLiEHUIO TIOBTOPHBIX UHIIUIEHTOB
I1. VYcraHoBuTE NPaBWIBHYIO IOCIEIOBATEIBHOCTh JTAllOB BHEAPEHHS CHCTEMBI
uH(GOPMAITMOHHON 0€30MaCHOCTH:
A) Ananu3 yrpos u ya3BUMOCTEN
b) Buenpenue BbIOpaHHBIX CPEACTB 3aLIUTHI
B) Onienka Tekymiero ypoBHs 3aluIlieHHOCTH
') Bei6op mporpaMmMHoO-anmnapaTHbIX CPEACTB 3aIUThI




J1) MOHUTOPUHT U KOPPEKTUPOBKA CUCTEMBI
3adanue omkpvINO20 MUna ¢ pa3eepHymvlM OMmeemom

[IpounTaliTe TEKCT 3aJaHus, NMPOAHAUIMZUPYHUTE IPEMIOKEHHYK CUTyaluro. [laire
pPa3BEepPHYTHIM 00OCHOBAHHBIN OTBET.

12. Untepuer-maraszun « TexuoMup» 0oOHapy>XKWJI B OTKPBITOM JIOCTYII€ Ha TEHEBOM
dbopyme 0azy manabix kimeHTOB (50 000 3amuceii: ®UO, tenedonsi, email, aapeca). B
ITaTe HET CIeNuaarucTa 1o WHPOpMaUOHHON Oe3omacHocTH. KoMmranuws HHKOTIA HE
pa3pabarbpiBajia IOJIUTUKY 00paOOTKH IEPCOHATBHBIX JaHHBIX.

Bonpocwi:

1. Kakme tpeboBanus @PenepanbHoro 3akoHa Ne 152-O3 mapymmna KoOMIaHHs?
(ITepeuncnute HE MeHee 3 HAPYILICHU).

2. B xakue cpoku U Kakue Opraibl KOMIIaHUs 00513aHa yBEJJOMUTH 00 yTeuke?

3. Pa3paboraiiTe TEKCT yBeIOMJICHHUSI 1JIs MOCTPAJABIINX KIUEHTOB.

4. Kakue Mepsl JOJDKHA MPEANPUHATh KOMIIAHUS JJis NMPEAOTBPAILECHUS MOJ00HBIX
uHIuaeHToB B OynymeM? (He menee 4 mep).

KT — 3. Pazgea 3 (Temsl 8, 9)
3adanue 3aKkpbimo2o muna ¢ 8b160pPOM 00HO20 NPABUILHO20 OMBEmda
Ilpouumanime mexcm 3a0anus, 6vibepume OOUH NPABUILHLIL OMEEm U3
npeoiodCceHHbIX 8apuanmos. 3anuuiume 0YK8y blOPAHHO20 8aAPUAHMA OMEEMmd.
1. Inst yero npeaHa3HayeHbl AaHTUBUPYCHBIE TPOTPaMMBbI ?
A) 1151 co3/1aHusI MPE3EHTaLUM
b) nns obHapyskeHus U yianeHusi BpeJOHOCHOTO MPOrPaMMHOI0 00ecrieyeHus
B) nnst MOHUTOpHHTA COIIMATBHBIX CETEH
I') st ynipaBieHust pemyrauuen
2. Yto takoe VPN?
A) aHTUBUpYCHas porpaMma
b) Texnonorus, co3znaroias 3amu@poBaHHOE COeTUHEHNE
B) nmporpammHuoe obGecrieueHue st ynpaBlieHUs MPOEKTaMuU
I') cuctema MOHUTOPUHTA COLIMAIBHBIX CETEH
3. Kakoii nmokazarens HE otHocurcs k KPI ynpaBnenns mudpoBoii pemyTaueii?
A) pocCT 10711 TO3UTUBHBIX YIIOMUHAHUI
b) yBenuuenue konruecTBa NOAMUCYUKOB B COIIUATBHBIX CETSIX
B) xonnuecTBO BHYTPEHHUX MPUKA30B
I') cHkeHue BpeMEeHM peakliui Ha HETaTUB
4. UYro U3 TNEPEUMCICHHOTO [JIOJDKHO BXOJAUThH B pErVIaMEHT paboThl C
penyTalMOHHBIMU pUCKaMU?
A) nops10K NEHUCTBUI MTPU BBISIBJICHUU HEraTuBa
b) peuenTsl 61107 B CTOJI0OBOM
B) pacniucanue oTIyckoB COTPYIHUKOB
') TexHn4eckue XapakTepUCTUKU MPOAYKIIUU
5. YTo OTHOCHUTCS K CpeACTBaM MHOTO(aKTOPHOH ayTeHTUPuKauu?
A) TOJNBKO NapOJib
b) mapoas + kox u3 SMS
B) Tonbko OnomMeTpudecKue TaHHbIe




I') Tonpko push-yBegomiieHue
3adanue 3AKPpblnio2co mund HA YCMAHRO6JIEHUEe COOmeenicmeus
Hpouumadme mexcm 3a0anus. Conocmasbme daemeHmul cnucka 1 ¢ saemenmamu
cnucka 2, cghopmupyiume napvl 3jleMeHmos. 3anuuiume nNONapHo OyKevl U Yugpol
(nanpumep, Al, b2).
6. YcTaHOBUTE COOTBETCTBHE MCIKAY 3JICMCHTOB CTPATCTHUH U €T0 COACPKAHNCM:
Crmcok 1 (DneMeHT cTpaTerun) Cmucok 2 (Coneprxanue)
1) YBenuuenue q0IH MO3UTUBHBIX YIIOMUHAHUH 710
80% 3arong
2) MOHUTOpPUHT yIIOMHUHAaHUH, paboTa C OT3bIBaMH,
AHTUKPU3UCHbIC KOMMYHUKAIMN
3) Poct Share of Voice, cHmkeHnue BpeMeHH
pEaKLUK Ha HEraTHB
4) JoctrxeHune TUAEepcTBa MO PelmyTalii B CBOEH
HUIIE

A) llenu ynpaBieHus penyTtanuei

B) KPI

B) LleneBblie nokazarenu

I') Meponpustus

7. YcTaHOBHUTE COOTBETCTBUE MEXKIy CpPEICTBOM 3allUThl HHPOPMaLUU H €ro

XapaKTEPUCTUKOM:

Crucok 1 (CpeacTBo 3aluThl) Crucok 2 (XapaKTepucTHKa)
1) 3ammTa OT yTeuek KoHGUIECHIIUATHLHON

A) AnTuBHpYC ) 3am M Gunenn
uHbOopMaluu

b) DLP-cucrema 2) O6Hapy>xeHne u 6J0KHUpOBKa BpegoHocHOTo 10

B) VPN 3) 3amudpoBaHHOE COSAMHEHUE C CEThIO MIHTepHET

. 4) @OunpTpanus ceTeBoro Tpaguka no 3aJaHHbIM

I') MexcereBoil akpaH ) pall pad A

paBUJIaM

3adanue 3akpvimo2o muna ¢ 8b160POM HECKOIbKUX NPABUTILHLLX O1NEEen o8
llpouumaiime mexcm 3a0anus, 6vibepume HECKOIbKO NPABUILHBIX OMEEMOo8 U3
NPeoloIHCEeHHbIX 8apUAHmMO8. 3anuuiume OYK6bl 8bIOPAHHLIX BAPUAHMOE omeema (Hanpumep,
A, b, B).
8. Kakue »y1ieMEeHTBI JTOJKHBI BXOAUTh B MHTEIPUPOBAHHYIO CTPATErHIO YIPaBICHUS
nndpoBoii peryranueit u nHGopMaIMoHHON 0e3o0macHocThio? (BriOeprTe HECKOIBKO)
A) nenu u KPI ynipaBnenus penyramueit
b) nepeuens Ot0/1 B KOPIOPATUBHOM CTOJIOBOM
B) pernmamenTsl paboThl C penyTalMOHHBIMH pPHUCKaMU U HH(GOPMAIMOHHBIMU
yrpo3aMu
I') mnan oOy4eHust COTPYTHUKOB MpaBUiiaM ITU(PPOBOI TUTUEHBI
J1) rpauk OTIyCKOB COTPYIHHKOB
9. Kakue mMeToapl MOTYT HCIOIB30BAThCS I OLEHKH 3((EKTUBHOCTH YIPaBICHUS
g poBoi pernyranueii? (Beibepure HECKONBKO)
A) aHanM3 AMHAMUKH TOHAIBHOCTH YIOMUHAHUI
b) onpockl y10BIE€TBOPEHHOCTH KIUEHTOB
B) usMepeHue konuecTBa BHIMTYIIEHHBIX BHYTPEHHUX MPUKA30B
I') MmonuTopunr Share of Voice
J1) aHanu3 BpeMeHH peaklMi Ha HeTaTUBHbIE MyOIMKaluu
3adanue 3aKpbimMo2o muna Ha YyCmaHnosieHue nociedo8amenbHoCmu
llpouumaiime mexcm 3aoanus. Ilocmpoume 6epHyIO NOCIE008AMENLHOCIb U3
NPeONIOHCEHHBLX IleMeHmos. 3anuuiume OYKEbl 8 HYIHCHOM nopsoke (Hanpumep, A, b, B, I').




10. VYcraHoBuTe MNPaBWIBHYIO  MOCIEAOBATEIBHOCTh  JTAlloOB  pa3pabOTKu
WHTErPUPOBAHHOM CTpaTeruu yrpasieHus: HudpoBoil pemyTaiueit:

A) Pazpabotka persiaMmeHTOB pabOThI C pUCKaMH

b) Ananu3 Tekyiiero coctosiHus penyrtainuu u yrpo3 b

B) Onpenenenue neneit u KPI

') Be16op mporpaMMHBIX CPEJICTB MOHUTOPUHTA U 3aITUTHI

/1) BHeapeHue n KOppeKTUPOBKA CTPATEruu

11. YcranoBuTe MpaBUIbHYIO MOCIEI0BATEIRHOCTD 3TanoB BHeApeHuss DLP-cucremsl
B KOMIIAHUU:

A) Onpenenenrue KpUTUYHBIX JAHHBIX U KaHAJIOB YTEUKU

b) Hactpoiika noauTuk 6€301macHOCTH

B) Ananu3 Gu3zHec-IpoieccoB

') Buenpenue u TecTupoBaHue

J1) O6yuenne coTpyHUKOB

3adanue omKpvINO20 MUNa ¢ pazeepHymMvlM OMmeemom

lIpouumaiime mexcm 3a0anusi, NPOAHAIUIUPYIIMe NPEOSIOAHCEHHYI0 cumyayuro. /atime
pazeepHymolii 000CHOBAHHLU OMBEM.

12. Crapran «®DurnecTpex» co3maer MOOWIBbHOE MPUIOKEHUE I OTCICKUBAHUS
¢bu3nYecKoil aKTUBHOCTH, MUTAHWUS W 370poBbA. [IpuiokeHue coOupaeT NepCcOHATbHBIC
JAHHBIE I0JIb30BaTENEH (BEC, POCT, MYJIbC, T€OJIOKAIUIO0 TPEHUPOBOK). BIOJKET orpaHuyeH.
Uepes 3 Mecsa miaHupyeTcsl IPUBIICUCHUE NHBECTUIUN.

Bonpocwi:

1. Paspaboraiite cTpareruto ympaBieHUs IUGPOBON peryTaruel s crapTana Ha
nepBbiit ron (enu, KPI, kitoueBbie MeponpusiTus).

2. Kakue nporpaMmMHbIe CpPEeICTBA U OpraHU3AIMOHHBIE MEPHI HEOOXOIUMO BHEAPUTH
Juist obecrieueHrss MHPOPMALIMOHHON 0€30MacHOCTH C Y4eTOM OIPaHUYEHHOro Oropkera?
(MunuManbHbIi HaOOD).

3. Pazpaboraiite koHuenuuio «ctpanuiibl goepusi» (Trust Center) s caiita
npuioxeHus. Kakue paszziensl oHa JOHKHA COAEPKATH?

4. TloaroToBpTe KpaTkoe 0OOCHOBaHWE mJisi MHBecTOpa (3-5 MyHKTOB), mouyeMy
ynpasienne 1udpoBoil pemytanuel M UHGOPMAIMOHHON O€30MaCHOCTHI0 KPUTHUYECKU
BAJKHO JUIs1 ycIexXa cTaprara.

Kpurtepuu onennBaHus 3aJaHNIl B pAMKAaX KOHTPOJIbHBIX TOYEK

Kpurepnn oleHMBaHUsI TECTOBBIX 3aJaHUM:

BaLIsL Ornucanue KpuTepus

4.5 90-100% mpaBunbHbIX OTBETOB. |OOydJaromuiicss  JAEMOHCTPUPYET  TIIyOOKOE
MOo3HaHNE B OCBOCHHOM MaTepuae.

3.4 60-89% npaBWIbHBIX OTBETOB.  |[OOyYaromuMcs MaTtepuail OCBOEH IOJIHOCTHIO,
0€3 CyIIeCTBEeHHBIX OIHUOOK.

26 - 59% npaBUIBHBIX OTBETOB.  [(OOyJarommMes Marepuail OCBOCH HE

2-3 MOJIHOCTHIO, UMEIOTCSI 3HAYUTENbHBIE MPOOebl
B 3HAHUSIX.

0-1 0 - 25% npaBubHBIX 0OTBETOB.  [OOydaromMMcsi MaTepual HE OCBOCH, 3HaHUS
oOyuJaromerocst Hrke 6a30BOro ypOBHSI.

0* - B xKypHaJl aKaJIeMUYECKOU IPyNIbI HE BBICTABISETCS



KpI/ITepI/II/I OOCHHMBAHUS IMMPAKTHICCKUX BaﬂaHHﬁI

banst KPUTEPUU OLIEHUBAHUWA
4-5 [Nonuelii, pa3BepHYTHIH OTBET, IIyOOKOE 3HAHHE, MPAKTUUECKUE 3aJaHHS
0e3 ommboK
2-3 Pa3BepHyTHIIT OTBET, HEOONBITHE HETOYHOCTH, NMPAKTUUCCKHUE 3aIaHUS C
MEJIKUMU OMHOKAMH
0-1 OTBeT HEOOCTaTOYHO TMOJHBIM, ciabas apryMeHTanus, OLIMOKH B
MIPAKTUYECKUX 3aJIaHUIX

5.5. Onucanue  JOMOJHUTEJIBHBIX  MATePHAJOB M 000pylAOBaHHUA,
He00XOAMMBIX /ISl BHINIOJIHCHUS 3a/IaHUM.

JIns BBITIOJIHEHUST TTPOBEPOYHBIX 3aJlaHUK 1O JUCHUIUIMHE «YTIpaBlIcHHE MUGPOBOM
penytanuel u wHGOPMAIMOHHAS O€30MaCHOCTh» OOYYaIOIIMMCS MOTYT TOTPEOOBATHCS
CIICYIOIIME JOMOJHUTEIBHBIMU MaTepHalibl U 000pyAOBaHUE:

1. JI;st BBIIOJTHEHUS MPAKTHYECKUX 3aJaHUN M0 MOHUTOPUHTY M aHAIH3y IU(POBOM
penyTauuyA CTYAECHTY pa3pelaeTcs HCIOIb30BAHUE IEPCOHAIBHOIO KOMIIBIOTEPA WU
HOYTOYKa C 10CTyNoM K ceTu « UHTepHeT.

2. Jlns BBINOJIHEHWS 3aJaHUM [0 aHaJIu3y CUCTEM MOHUTOpUHTA HHUGPPOBOI
penyTaluy CTYJIEHTY pa3pelIacTCsl MCIOJIb30BaHUE JIEMO-BEPCUM WJIM OTKPBITHIX JTaHHBIX
cepBucoB Brand Analytics, [QBuzz, YouScan, Menuanorus (o yka3aHUIO MPENoaBaTesis)
WM U3ydeHue nHTepercoB MO CKPUHILIOTAM U BUIE0-0030pam.

3. JIu1 BBINOJIHEHUS 3a[JaHUI, CB3aHHBIX C aHAJIM30M IIPABOBBIX HOPM M HOPMATHBHO-
IIPAaBOBBIX aKTOB CTYJICHTY pa3peluaeTcs UCI0JIb30BaHue TEKCTOB DeiepanbHbIX 3aKOHOB:

denepanbHbiii 3akoH «O0 nHbDOpMaIU, HHHOPMAITMOHHBIX TEXHOJIOTHUSIX U O 3aIUTE
uHbOpMaIUnY;

denepaibHblil 3aK0H «O MepcoHaIbHbIX JaHHBIX» (Ne 152-D3);

Konekc Poccuiickoit @enepannu 00 agMUHUCTpaTUBHBIX NpaBoHapymeHusx (KoAll
PD);

VYronosuslii koaeke Poccuiickoit @enepanuu (YK PO).

4. JIns BBINONHEHUS 3aJaHUM MO aHaIu3y U pa3pabOTKe pPErjiaMeHTOB, MOJUTHUK U
CTpaTeruil CTYAEHTY pa3peliaeTcsl MCIONb30BaHUE I1A0JOHOB JIOKYMEHTOB M OOpa3lLoB,
MIPENOCTABIEHHBIX MPENOIaBaTENEM.

5. 1ng BBINOJHEHUS pacyeToB Mokazareneil 3(P(OEKTUBHOCTH MEPONPUATUNA 10
ynpasnenuto penyrtarued (KPI, ROMI, oxBaT, TOHAIBHOCTH U Jp.) CTYACHTY pa3peliacTcs
HCIIOJIb30BAaHUE KaJIbKyJATOpa (Kak (PU3MYECKOro, Tak M MPOrpaMMHOTO Ha KOMIIBIOTEpE
WU cMapTdoHe).

6. [Ipy BBINOJIHEHUU TECTOBBIX 33JaHUW 3aKPBITOrO TUIA (B paMKax KOHTPOJIbHBIX
TOUYEK) UCTIOJIb30BAaHUE JIONOJHUTEIBHBIX MAaTEPUAIOB U 000pPYI0BaHUs HE TpeOyeTCsl.

7. 17 BBITIONTHEHUS 3aJaHUM, CBSA3aHHBIX C aHAIM30M (DUIMHTOBBIX MHUCEM M yTpo3
uHPOPMAIIMOHHON 0€30MacHOCTH, CTYICHTY pa3peliaeTcs HWCHOJIb30BaHUE YUYEOHBIX
IPUMEPOB U 00Pa3LOB, MPEAOCTABICHHBIX MTPETOAaBaTEIEM.

8. Jlis BBINOJSHEHUS 33aJaHuid 1O pa3padOTKE MAMITOK M YEK-JIHCTOB CTYACHTY
paspelaeTcsi UCIOIb30BaHNUE TEKCTOBBIX peaakTopoB (Microsoft Word, LibreOffice Writer,
OTE€UYECTBEHHbIE OPUCHBIE MMAKEThI) AJ11 0HOPMIICHUS PE3YIbTATOB.

9. [Ins BBINOJIHEHUS 3aJaHUN 110 AHAIM3Y KEHCOB AHTUKPU3UCHBIX KOMMYHHKALIAN
CTYIEHTY pa3peliaeTcsl HCHOJIb30BAHUE TEXHUYECKUX CPEACTB BOCIPOU3BEIACHHUS BUIECO



(koMIIbIOTEp, HOYTOYK, cMapTdoH) I TPOCMOTpa Y4UeOHBIX BHIEOMATEPHAJIOB,
MPEIOCTABICHHBIX TPEIOIaBaTEIICM.

6. @opMbI NIPOMEKYTOYHOM aTTECTALMU, KPUTEPUM U IIKAJIA OLleHHBAHMUS,
THUIOBBIE OIICHOYHbIE MATEPHAJIbI N0 JUCHHUILINHE

6.1. ®opMma NpoMeKYTOYHOM ATTEeCTANNH
[TpomexyTouHast aTTecTalus MO AUCUUIUINHE « Y IpaBlieHUe MUPPOBOI penmyTauei u
uH(popmalmoHHas 0€30MacHOCTb» IPOBOAUTCS B (hopMe 3auema.
6.2. TunoBbie OLIECHOYHbIE MATEPHAJIBI IPOMEKYTOYHON ATTECTALMU
TunoBele NpPOBEPOUHBIE 3aJaHud A CaMOIOATOTOBKM  OOydYarolerocss K
MIPOMEKYTOUYHOM aTTECTALINU:
Tema 1. lludpoBas penyrauusi Kak HeMaTepUadbHbI aKTUB KoMnanuu (YK-
24)
Bonpocwvl omkpuimozo muna:
1. Yro Takoe mudposas pemnyTaiusi? KakoBsl €€ OCHOBHBIE KOMITOHEHTHI?
2. Kak mudposas penmyranus BIUsSeT Ha (PMHAHCOBBIC TTOKA3ATEIN KOMITAaHUN?
3. Kakue daktopsl GopMupyroT mudpoByro pemnyTaruio?
4. Kakne HOpMBI TIPO(ECCHOHATBFHON 3TUKH HEOOXOIUMO COONIOAATh MpU padote ¢
G poBoi HHPOpMAIHEH 0 KOHKYpEeHTax ?
Tecmosvle 3a0anusi:
Buumamenvno npouumaiime mexcm 3adanus u evibepume 0OUH NPABUILHBIL OMEEm
U3 NPEOIONCEHHBIX 8APUAHMOS. 3anuwume OYK8Y 8bIOPAHHO20 8APUAHMA OMEemda.
1. UYro u3 mnepeuuciaeHHOro sBisgercs (akropoMm, GOpMUPYIOIIUM ITU(PPOBYIO
pernyTanuo?
A) 11BeToBasi raMma JIOrOTHUIIA
b) pacriucanue pabotsl oduca
B) 0T3bIBBI KJIMEHTOB HA MapKeTILIelicax
I') KOIM4eCTBO COTPYAHUKOB B ILITATE
2. Kako#i moxasarenb OTpa)kaeT OO YIMOMHUHAHWUW KOMIIAaHUM B OO0IIeM oObeMe
YIOMUHAHUI BCEX UTPOKOB PhIHKA?
A) oxBar
b) TonanbHOCTB
B) Share of Voice
I') unpexc penyranuu
Tema 2. UHCTpyMEeHTHI MOHUTOPMHIAa U aHajau3a uu@posoii penyrauuu (OIIK-
5.1, OIIK-6.1)

Bonpocwr omkpeimozo muna:
1. Kakue cucteMbl MOHUTOPUHTA HU(PPOBOH peryTaluu CyHIECTBYIOT Ha POCCUHCKOM
pbIHKE?
2. KakoBbI mpuHIIUTIBI paOOTHI CHCTEM MOHUTOPUHTA COUaNbHBIX Meaua u CMU?
3. Kakue MeTpuKy ucnoyib3yroTCs A OIeHKH U(pOoBOH permyTarun?
4. Yto Takoe TOHAJIbHOCTh YIIOMUHAHUM U KaK OHA OIpeaensercs?
Tecmoegvle 3a0anusi:
Brumamenvrno npouumaiime mexcm 3a0anusi u 8vibepume 0OUH NPABUTILHBIL 0MeEem




U3 NPEONIONCEHHBIX 8APUAHTNOS. 3anuuume OYK8y 8blOPAHHO20 8ApUaAnma omeemad.
1. Kaxoii cepBuc npegHazHayeH AJis MOHUTOPUHTA U aHaJIn3a HUGPOBON penyTanun?
A) PowerPoint
b) Brand Analytics
B) Excel
I') 1C:byxranrepus
2. Uto moka3biBaeT MeTpuKa «oxBar» (reach)?
A) KOIMYECTBO YIOMHHAHUI KOMIIAHUU
b) ko/iM4ecTBO YHHKAJIBHBIX M0/1b30BaTe 1ei, yBUACBIIUX YIIOMUHAHUE
B) nosto ynmomMmuHaHuM KOMITAHUU HA PBIHKE
I') cooTHOIIEHNE MO3UTUBHBIX U HETATUBHBIX OT3bIBOB
3. UTo Takoe «MHAEKC permyTalum»)?
A) KOJIMYECTBO MOANUCUYUKOB B COLIMAIIBHBIX CETSIX
b) wuHTerpanbHbIi NMOKa3aTe/b, YYMTHIBAOIIMI Ppa3jMYHble IapaMeTpbl
penmyTanumn
B) xonmmuectBo ynomunanuii B CMU 3a mecsn
I') nena akuuii KOMIaHUM
Tema 3. Ynpaienue penyranueid B connajibibix Meaua (SERM) (YK-2.4, OIIK-
5.1)
Bonpocwvl omkpuimozo muna:
1. Uto takoe SERM (Search Engine Reputation Management) u SMM-penyTtaius?
2. Kakue kaHambl W IUIOMIAMKK HawOoOJee BaXKHBI IS YIPaBICHUS MHPPOBOU
pernyranuen?
3. Kak paGoTaTh ¢ OT3bIBAMH HA MapKeTILIehcax?
4. Kakue CyliecTBYIOT CTpaTeruu padoThl C HETaTUBHBIMU OT3bIBAMMU?
Tecmosbie 3adanusi:
Buumamenvno npouumatime mexcm 3a0anusi u evloepume 0OUH NPAGUILHBIL OMEem
U3 NPEONIONCEHHBIX 8APUAHNOS. 3anuuume OYK8y 8blOPAHHO20 8apuanma omeemad.
1. YUto o3nauaeT ab6peBuatypa SERM?
A) ynpasBJieHHe penyTainueid B NOMCKOBBIX CHCTEMAX
b) ynpaBnenue npogaxaMu B COLMAIBHBIX CETAX
B) ynpaBnenne nepcoHaioM KOMIaHUU
I') ynpasieHue 0r01KETOM MapKETHUHIa
2. Kakas crparerusi pabOTbl C HETaTUBHBIM OT3BIBOM IMPEATNONAracT OTCYTCTBUE
myOJIMYHOM peakiuu, €CIIu OT3bIB HEOOOCHOBAHHBIH?
A) ynanenue
b) ackanamus
B) urnopuposanue
I') my6iuyHBbIi OTBET
3. UTO U3 NepeYrCIEHHOTO OTHOCUTCS K HHCTPYMEHTaM yIpaBJi€HUs OT3bIBaMu?
A) CRM puis1 pennyranuu
b) ERP-cucrema
B) TekcToBbIN penakTop
I') rpaduueckuii penakTop
Tema 4. PaGora ¢ HeraTUBOM M KPHU3MCHble KOMMYHHKauuu B uudpoBoii cpeae




(VK-2.4)

Bonpocwi omkpeimozo muna:
1. Kakue BUIbI peyTallMOHHBIX PUCKOB U yTPO3 CYIIECTBYIOT B U POBOIi cpeze?
2. Yro Takoe unpopmarmonnas araka? [lpuBeaure npuMepsi.
3. KakoB anroputm aHTUKPU3UCHBIX KOMMYHUKALHI?
4. Kakue cTtpaTeruy OTBETa HAa HEraTWUB MOTYT OBIThb HCIIOJb30BaHbl B KPU3HCHOU
cuTyanuu?

Tecmosvle 3a0anusi:
Buumamenvno npouumaiime mexcm 3adanus u evibepume 0OUH NPABUILHBIL OMEEm
U3 NPEONIONCEHHBIX 8APUAHMOS. 3anuuume OYK8y 8blOPAHHO20 8APUAHMA OMEemd.
1. YUTo U3 mepedrcieHHOro sABIsSeTCs HH(MOPMAIIMOHHOM aTaKkom?
A) O3UTUBHBIN OT3BIB KIIHMEHTA
bB) xeliTtepckasi Kamnanus
B) HOBOCTH 0 3amycke npoayKTa
I') uccnenoanue poriHKa
2. YUto siBisieTCS MEPBBIM 3TANIOM aHTUKPU3UCHBIX KOMMYHUKAIIANA?
A) BBIOOp cTpaTeruu OTBETa
b) nybnnuyHoe 3asBIeHue
B) MOHMTOPHUHT U paHHee 00HAPYKEHUE KPpU3Hca
I') ouenka ymiepOa
3. Kaxkoit MmeTon paGoTHI C HETaTHBOM MPE/IOJIATaeT yAajJeHuEe KOHTEHTA (€CIIH 3TO He
3aMnpeleHo MpaBUIaMu TIOMAIKH)?
A) urHopupoBaHue
b) ynasnenue
B) myGau4HbIi OTBET
I') ropuauyeckue Mepsbl
Tema S. IlpaBoBbie U ITHYECKHE ACNEKThI YNPaBJeHUs HU(PPOBON pemyTanuen
(YK-2.4)

Bonpocwvl omkpuimozo muna:
1. Kakue mpaBoBbI€ HOPMBI PETYIUPYIOT padboTy ¢ nHpopManueii B cetu «uTepreT»?
2. Uto Takoe «mpaBo Ha 3a0BEHHME» M KakoBa MpOLEAypa yIaleHHs HEeIOCTOBEPHOU
uHpopMauu?
3. Kakasg OTBETCTBEHHOCTh NPEIyCMOTPEHA 3a KJIEBETY U OCKOPOJIEHUS B CETH
«nTepHET»?
4. Kakue »TU4ecKue AUIEeMMbl BOZHUKAIOT MPH YIIpaBIeHUH TU(POBON penyTanuen?
Tecmosbie 3a0anusi:
Buumamenvno npouumaiime mexcm 3a0anus u vloepume 0OUH NPABUILHBILU OMEEm
U3 NPEONIONCEHHBIX 8APUAHTNOS. 3anuuume OYK8y 8blOpAHHO20 8apuanma omeemad.
1. Kakoii ®enepanbHblii 3aKOH SBISETCS OCHOBHBIM B c(epe peryimpoBaHus
uHdopmaiuu B cetu «MHTepHET»?
A) ®@enepanbhblil 3ak0H «O pekname
b) ®enepanbublii 3ak0H «O0 nuHGopmanuu, THGOPMANUOHHBIX TEXHOJIOTHAX U
0 3a1muTe HHpopMaLMKU»




B) ®enepanbhbiii 3akoH «O 3amuTe npas noTpeduTenein»
I') ®enepanbHblii 3aKk0H «O KOHKYPEHITUNY
2. Uto Takoe «mpaBo Ha 3a0BEHUE?
A) IpaBO KOMITAHUH YJAJIUTh JIF000I HETaTUBHBIA OT3bIB
b) nmpaBo rpaxknanuHa TpedOBATH yJaJIeHUS HEAOCTOBEPHOUM MH(pOpPMALMH O
ce0e 13 MOUCKOBBIX CHCTEM
B) npaBo mapkeTosiora UrHOPUPOBATh 3aIIPOCHl KIIMEHTOB
I') mpao CMMU He packpbIBaTh HICTOYHUKH UH(POpMaLUU
3. Kakas cratea KoAll P® npenycmaTpuBaeT OTBETCTBEHHOCTh 32 OCKOpOJIEHHE B
cetu «HTEepHET»?
A) 1.1
b) 5.61
B) 10.5
') 13.15
Tema 6. OcHoBbI HHPOPMALMOHHOI Oe30macHOCTH M MapkeroJora (OIIK-5.1,
OIIK-6.1)
Bonpocwvl omkpuimozo muna:
1. KakoBbl OCHOBHBIE YIrpo3bl WH(GOPMAIIMOHHONW 0€30MacHOCTH B MAapKETHHTOBOM
NEeITENbHOCTH?
2. Yro Takoe GUIIMHT U coruanbHas nHxenepus? [lpuBenure mpumepsl.
3. Kakue cymecTByOT BUIBI CPENICTB 3aIIUTHI HH(OPMAITIH?
4. Uto Takoe moyimTrUKa 0€30IMacHOCTH TIPH paboTe ¢ KOPIOpaTUBHON HH(MOpMaITiei?
Tecmosgvle 3a0anusi:
Buumamenvno npouumaiime mexcm 3a0anus u 8vloepume 0OUH NPABUNLHBIL OMBEm
U3 NPEOIONCEHHBIX 8APUAHMOS. 3anuwume OYK8Y 8blOPAHHO20 8APUAHMA OMEemd.
1. Yro M3 MNEepeyuciIeHHOro OTHOCHUTCS K Oa30BbIM MNOHATHSAM HHGOPMALMOHHON
6e3omnacHocTU?
A) KOHPUIEHIIUATBHOCTD, IEJIOCTHOCTD, I0CTYITHOCTh
b) ckopocTb, TOUYHOCTB, HAZIEKHOCTD
B) kauecTBO, KOIMYECTBO, CTOMMOCTD
I') nu3aiiH, 5proHoMuKa, CTUIb
2. Yro Takoe ¢puruHr?
A) BUJ KOMITBIOTEPHOTO BHpYyCa
b) B MonieHHMYECTBA € HeJbI0 NMOJyYeHNs] KOH(PUIeHIUAIbHBIX TaHHBIX
B) Meton 3amute! nHDOpMaIuu
I') anTuBHpyCHas mporpamMmma
3. [nsa gyero ucnones3zyrorcs DLP-cuctemsr?
A) 17151 co3/1aHusl MPe3eHTaLUM
b) nas npenorBpaniennsi yreuek KOH(PpUISHINATbHBIX JAHHBIX
B) st MOHUTOpHUHTA COIMANBHBIX CETE
I') nnst ynpaBieHus pernyTanuei
Tema 7. 3amura nepcoHaJIbHbIX JAHHBIX B MAPKETHHIOBOI aesaTeabHoCcTH (YK-
2.4, OIIK-6.1)

Bonpocwt omkpeimozo muna:
1. YUto Takoe nepcoHalibHbIe TaHHbIE coryiacHo DenepanbHoMy 3aKoHY Ne 152-D3?




2. Kakue TpeOoBaHUs MPEABSBISAIOTCA K cOOpy, XpaHEeHUIO, 00paboTKe U Iepeaaye
MEPCOHAIBHBIX TaHHBIX ?
3. Yto 10KHO coepxaTh coriacue Ha 00paboTKy NepCOHATbHBIX JaHHBIX ?
4. Kakue npaBa UMEIOT CYObEKThI IEPCOHATBHBIX JTAHHBIX ?
Tecmoegvle 3a0anusi:
Buumamenvrno npouumaiime mexcm 3adanusi u evibepume 0OUH NPABULLHBIL OMEEm
U3 NPEOIONCEHHBIX 8APUAHMOS. 3anuwume OYK8y 8blOPAHHO20 8APUAHMA 0OMEema.
1. Kakoii @®enepanbHblii 3aKOH PEryJUPYET BOIPOCHl OOpaOOTKM MEPCOHAIBHBIX
JAHHBIX ?
A) Ne 38-®3 «O pexiame»
B) Ne 152-®3 «O nepcoHAJbHBIX TaHHBIX»
B) No 149-®3 «O6 undopmanuu...»
I') No 135-®3 «O 3amure KOHKYPEHIIUI
2. Yto u3 nepeuncnenHoro HE oTHocUTCS K NEpCOHAIIBHBIM AaHHBIM?
A) bamunus, uMs, OTYECTBO
b) nata u mecto poxaeHus
B) UHH kxomnaHuu
I') anpec Mecrta )xuTebCTBA
3. UTo HOMKHO comepxkaTh corjiacue Ha 00padOTKy MepCOHATBHBIX JAHHBIX ?
A) TOIBKO MOJNUCH CYOBEKTa
b) neab 00padoTku, nepevyeHb JAHHBIX, CPOK JAEHCTBUS, IOJANMUCH
B) Tonpko nepeueHb JaHHBIX
I') TosIbKO CPOK AEHCTBUSA COrlacus
Tema 8. IIporpammHusblie cpeacTBa A o0ecneyeHus: HHGOPMALMOHHOMN
oesonacuoctu (OIIK-5.1, OIIK-6.1)
Bonpocwvl omkpeimozo muna:
1. Kakme xkmaccel NpPOrpaMMHBIX CpPEICTB MJisi oOecnieueHus: WHOOPMAIMOHHOM
0e30macHOCTH Bbl 3HaeTE?
2. Kakue 3a1aun pemaroT aHTUBUPYCHbIE pemeHus? HazoBuTe npumepsl.
3. Jly1s 4ero ucnosb3yoTCs CpeACcTBa MU(PPOBaHUS TaHHBIX?
4. Yto Takoe MHOTO(DaKTOpHAS ayTeHTU(HUKAIIHMS U KaK OHA paboTaeT?
Tecmoegvle 3a0anusi:
Brumamenvno npouumaiime mexcm 3a0anusi u 8vlbepume 0OUH NPABUILHBIL OMEem
U3 NPEOIONCEHHBIX 8APUAHMOS. 3anuwume OYK8y 8blOPAHHO20 8APUAHMA 0OMEema.
1. Inst yero npeaHa3HayeHbl aHTUBUPYCHBIE TPOTPaMMBbI ?
A) 17151 co3/1aHusl MPe3eHTaLUM
B) nas oOHapy:xeHNs U yaajieHUS BPEJOHOCHOT0 MIPOrPAMMHOI0 00ecreyeHus
B) nnst MOHUTOpHHTA COIIMATBHBIX CETEH
I') st ynipaBneHust pemyrauuen
2. Yto takoe VPN?
A) aHTHBUpYCHas porpaMmMa
B) TexHosorus, co3namomas 3amu@poBaHHOe cOeJMHEHUE MEKIY YCTPOiCTBOM
U CeThI0
B) mporpammuoe obecnieueHue s yrnpaBieHUs MPOSKTaMU
I') cuctema MOHUTOPUHTA COLIMAIBHBIX CETEH




3. YTo OTHOCHUTCS K CpeAcTBaM MHOT0(aKTOPHOM ayTeHTU(hUKAIIN?
A) TOJIBKO TIapOJIb
B) napoas + kox 3 SMS
B) Tonpko OnomeTpudeckue JaHHbIE
I') Tonbko push-yBenomienue
Tema 9. UHTerpupoBaHHasi cTrparerusi ynpasjeHuss uu@poBoii penyrauuei u
uHopmanuoHHoii 6e3onacHocThio (YK-2.4, OIIK-5.1, OIIK-6.1)
Bonpocwvl omkpuimozo muna:
1. Kak paspaborarh cTpaTteruro ympaBieHUs U(POBOI permyTanueld KOMIaHUNA?
Kakue sneMeHTsl OHa BKIIKOYaAeT?
2. Kakue KPI u ueneBble mokazaTrenu HCHONb3YIOTCA A1 OUEHKH 3(P(EKTUBHOCTH
YIIPaBJIEHHUs PEIyTaluei?
3. Kak uHTerpupoBaTh ynpaBieHUe penyTainuei ¢ ”HPOpMaluoOHHON 0€301aCHOCThIO
Y MApKETUHTOBOM cTpaTrerueii?
4. Kak oOy4uTh COTPYAHMKOB MpaBWiIaM LU(PPOBON TUTHEHBI U PEIyTAIMOHHOU
6e3omnacHocTU?

Tecmoegvle 3a0anusi:
Buumamenvno npouumaiime mexcm 3adanus u evlbepume 0OUH NPAGUTLHBIN OMEBEN
U3 NPEOIOHCEHHBIX 8APUAHNOS. 3anuuume OYK8y 8blOPAHHO20 8APUAHMA OMEemd.
1. Kakoii nokazarens HE otnocurcs k KPI ynpaBnenus nudpoBoit penyranueid?
A) pocT 10JIM TO3UTUBHBIX YIIOMUHAHUI
b) yBenuuenue konu4ecTBa MOAMUCYMKOB B COI[UATIBHBIX CETIX
B) Ko/IM4ecTBO BHYTPEHHUX NIPUKA30B
I') cHikeHue BpeMEeHM peakiiui Ha HETaTUB
2. UYro w3 MEPEeUHCIICHHOTO [JOJDKHO BXOJUTh B pPErjaMeHT paboThl C
penyTalMOHHBIMU pUCKAMU?
A) MOpPAIOK AeMCTBUI NPU BHISBJIECHUHN HEraTUBA
b) peuentsl 61101 B CTOI0BOM
B) pacniucanue oTmyckoB COTPYIHUKOB
I') TexHuuecKkue XxapaKTepUCTUKU MPOAYKIUU
3. Kak yacTto pekoMeHIyeTcsl MmepecMaTpuBaTh CTPATETUIO YIPAaBICHHUS HUPPOBOU
penyTauuen?
A) ogun pa3 B 10 net
B) peryasipno, ¢ y4eToM U3MeHeHHsI IPABOBbIX U 3 THYECKUX TPeOOBaHUil
B) TonpKko npu cMeHe pyKOBOIUTEIIS
I') nukorma

Tecmosgvle 3a0anus KOMOUHUPOBAHHO20 MUNA
Buumamenvno npouumatime mexcm 3adanus, gvlbepume 00UH NPABUTILHBIL OMEem U3
NPeoloJHCEeHHbIX 8apuanmos. 3anuwiume OYK8y 8blOPAHHO20 8APUAHMA OMEemda, a MaKdice
obocHylime 8au 8b100p.

3amanue 1. Kommanus oOHapyxuia B COIMAIbHBIX CETAX (EHKOBBIM HEraTUBHBIN
OT3bIB O cBoeil mponykumu. Kakoe nelictBue OyneT HauOoyiee MPAaBWIBHBIM B JAHHOU
cUTyanuu?

A) yganuth OT3BIB 4epe3 aIMUHHUCTPAIUIO TUIAT(GOPMBI (€CiI 3TO MPETyCMOTPEHO



MIpaBUJIAMH )

b) npournopupoBats OT3bIB

B) ny0a1yHO OTBETUTH C OIPOBEPIKEHUEM U JI0KA3ATEIBCTBAMU

') HanrcaTh HECKOJIBKO (DEUKOBBIX MO3UTUBHBIX OT3HIBOB

Knrou npasunbnoco omeema: A nnn B (B 3aBUCHMOCTH OT KOHKPETHOM CHUTyaluu U
npasuil wiatgopmbl). OOOCHOBaHUE: yJalleHUE BO3MOXKHO, €CJIM OT3bIB HapyIIaeT MpaBuiia
mwiatopmbl (ockopOneHus, noxHas nHdopmanus). [lyOnuyHbli OTBET C OMPOBEPKEHUEM
TaK)K€ JIOIYCTHM, €CIM KOMIIAHHMSI MOXKET IPEIOCTaBUThH JI0Ka3aTenbCcTBa. IrHOopupoBaHue
MOJKET TMPHUBECTH K PACIPOCTPAHCHUIO JIOKHOW HHPOpMAINH, a HamucaHue (HEerKOBBIX
OT3BIBOB SIBJISIETCS HAPYILIEHHEM NMPO(ECCHOHAIBHOMN 3TUKH.

3ananue 2. Kommanusi coOupaeT NepcoHalbHbIE JaHHBIE KIMEHTOB 4depe3 (opmy
MOJANKUCKY Ha HOBOCTHYIO pacchuikKy. Kakoe TpeboBanue denepanbHoro 3akona Ne 152-03
ABJIETCS 00S3aTEebHBIM?

A) coryacue Ha 00paOOTKY MNEPCOHAIbHBIX JAHHBIX JODKHO OBITh MOJIYYEHO B
NUCbMEHHOU (popMe Ha OyMa>KHOM HOCUTEIE

b) cornacue nomkHO cofepxaTh Lieidb 00pabOTKHU, IEPEUYEHb JaHHBIX, CPOK JEHCTBUS
1 TIOANHUCH (MJIM OTMETKA B DJICKTPOHHOU popme)

B) cornacue tpeGyercs TONBKO A epeaur JaHHBIX TPEThUM JIMIaM

I') corimacue He TpedyeTcs, €ClIM JaHHBIC cOOMparoTcs uepe3 hopMy Ha cailTe

Knrou npasunvnoco omeema: b. O60cHOBaHME: COTNIACHO CT. 9 DenepanbHOro 3aK0Ha
Ne 152-®3, cornacue n0MKHO OBITH KOHKPETHBIM, HH()OPMUPOBAHHBIM U CO3HATEIbHBIM, a
TaKXKe CoAepkarh Ienb 0o0pabOTKH, MepeueHb MEPCOHATBHBIX TAHHBIX, CPOK JCHCTBUS
corjiacus ¥ cnocod ero NoATBEPKAeHHs (MOANUCH, FajJoyKa B UeK-00Kce U T.1.).

6.3. Kpurepuu 1 mkaJia oueHuBanus Ha ocHose bPC.

KPUTEPMUM OLUEHNBAHU A PE3VJIBTAT B
BAJIJTIAX
JlaH MONHBIN, B JIOTMYECKOM IOCIEI0BATEILHOCTH Pa3BEPHYTHIN 90-100

OTBET Ha IMOCTABIICHHBIM BOMPOC, T€ OH MPOJAEMOHCTPUPOBAT
3HaHHUS TIpeJIMeTa B TIOJHOM OOBeMe Y4YeOHOH TMpOTpamMMBblL,
JIOCTATOYHO TIyOOKO OCMBICIIMBAET AUCUHUIUIMHY, CAMOCTOATEIBHO,
M WCUCPNBIBAIONIE OTBEYACT HAa JIOMOJHUTEIBHBIC BOIPOCHI,
MIPUBOIUT COOCTBEHHBIE MPUMEPHI o npobiieMaTuke
MMOCTABIICHHOTO BOMNPOCA, PEIIMI MPEII0KECHHBIC TPAKTHUSCKHE
3a7aHus 0e3 omnOoK

Jlan pa3BepHyTBHI OTBET Ha IIOCTABJIEHHBIM BOIpOC, TJIE 75-89
oOydJaromuicss JEeMOHCTPHPYET 3HAHUS, NPUOOpPETEHHBIE Ha
JICKITMOHHBIX M CEMUHAPCKUX 3aHATHSAX, a TaKKe TOJTyYeHHBIC
MOCPEJICTBOM H3YYEHHs 00S3aTeNbHBIX Y4EOHBIX MATEpHUAJIOB IO
KypcCy, JaeT apryMCHTHPOBAHHBIC OTBETHI, PUBOJIUT TPUMEPHI, B
OTBETE€ TMPHUCYTCTBYET CBOOOJHOE BIIAJICHUE MOHOJIOTHUYECKOMN
peYbio, JIOTHYHOCTh U TIOCJIEIOBAaTEIBHOCTh oOTBeTa. OmHAKO
JIOTIyCKaeTCsi HETOYHOCTh B OTBeTe. Pemmmn mpennoKeHHbIE
MIPAKTUYECKHE 3a/IaHUs C HEOOJIBIITUMU HETOYHOCTSIMHU.

Jlan OoTBeT, CBUAETEIbCTBYIOIINNA B OCHOBHOM O 3HAHWUU MPOIIECCOB 60-74
W3y4aeMOM  AUCUUIUIMHBL,  OTJIMYAIOIIMICA  HEJIOCTaTOYHOMU




rIyOMHOW M TOJIHOTOM pPACKPBITUS TEMbI, 3HAaHHUEM OCHOBHBIX
BOIIPOCOB TEOPUH, cIa00 CHOPMUPOBAHHBIMH HABBIKAMU aHAIHM3a
SBJICHUH,  TPOLIECCOB,  HEAOCTATOYHBIM  YMEHHEM  J1aBaTh
apryMEHTHPOBAaHHbIE  OTBETHl M HPUBOJUTH  TNIPHMEPHI,
HEJIOCTaTOYHO CBOOOJHBIM BIJIAJICHUEM MOHOJOTHYECKOW pEUbio,
JOTUYHOCTBIO M IIOCJIEJOBAaTEeIbHOCTRIO OTBeTa. Jlomyckaercs
HECKOJIbKO OMIMOOK B  COJCpKAHWM OTBETAa M  PEIICHUH
MPAKTUYECKUX 3aJIaHHIl.

Jlan OTBET, KOTOpBIM COAEPKUT PSII CEPbE3HBIX HETOUYHOCTEH, 1-59
0OHapy XMBAIOIINKA HE3HAHHWE IPOIIECCOB M3y4aeMOUW MPEeAMETHOU
00IacTH, OTIMYAIOIIUICS HETIIyOOKUM  PACKPBITUEM  TEMBI,
HE3HAHWEM OCHOBHBIX BOIIPOCOB TEOPUH, HEC(HOPMHUPOBAHHBIMU
HaBBIKAMU aHaJlM3a SIBJICHUH, TNPOLIECCOB, HEYMEHHEM [aBaTh

APTYMCHTUPOBAHHBIC OTBECTHI, cJ1a0BIM BJIaJCHUEM
MOHOJIOTHYECKOM pC€Ybto, OTCYTCTBUCM JJOTUYHOCTH u
IOCICOBATCIIBHOCTH. BBIBO,Z[I)I IIOBEPXHOCTHBEI. Pemenne

MPAKTUYECKUX 3aJaHWil HE BBINOJIHEHO, T.€. OOyYaromuics He
CHOCOOEH OTBETUTh Ha BONPOCHl [JaXk€ MPU JONOJHUTEIbHBIX
HABOJSIIIMX BOIIPOCAX MPENOIABATENSL.

7. MeToanuyecKue MATEPHUAJIbI 10 OCBOEHHUIO TN CIUNJIMHBI (MOTYJIs1)

IloaroroBka K JICKILIUSM.

['maBHOE B mepuOj| MOATOTOBKU K JICKIIMOHHBIM 3aHSATUSIM — HAy4YUThCS METOAaM
CaMOCTOSITEJIbHOIO YMCTBEHHOTO TpYyJa, CO3HATEIbHO pAa3BHBaThb CBOU TBOPYECKHE
CIIOCOOHOCTH U OBJIJIEBATh HABBIKAMU TBOPYECKOM paboThI. /7151 3TOr0 HE0OX0AUMO CTPOTrO
coOI0IaTh AUCHUIUIMHY y4eObl U moBeAeHHs. YeTkoe MIaHMpOBAHHE CBOETO pabOyero
BPEMEHU U OTHbIXa SIBJISIETCS HEOOXOAMMBIM YCIOBHEM JJIsl YCHEIIHOW CaMOCTOSTEIbHOMN
paboTel. B OCHOBY ero Hy>XHO TOJIOKHTHh paboOyue MPOTPaMMbl H3y4aeMbIX B CEMECTpe
muciuiuinH. KaxaoMmy o0ydaroniemMycsi CelyeT COCTaBIATh €KEHEIETbHBIN U CEMECTPOBBII
wiaHsl pabOThl, a TaKXkKe IUIaH Ha Kaxkapld paboumii jgeHb. C Beuepa Bcerjga Hauo
pacrpeniensaTh paboOTy Ha 3aBTpAlllHUI J€Hb. B KOHIE KaXJoro HHs IeJIecoo0pa3Ho
MOABOAUTL UTOT palOThI: TIIATEIHHO MPOBEPUTH, BCE JM BBHIMOJIHEHO MO HAMEYEHHOMY
IIaHy, He OBUIO JTM KaKuX-THOO OTCTYIUICHWH, a eclu ObUTH, MO0 KAaKOW TPHUYUHE 3TO
npousonuio. HyXHO OCYIIECTBIATh CAMOKOHTpPOJIb, KOTOPBIM SIBISETCS HEOOXOAUMBIM
YCJIOBUEM YCHEIIHOW y4eObl. Eciu 4To-TO OCTanoch HEBBINOJHEHHBIM, HEO0OXOIUMO
U3BICKATh BpeMs ISl 3aBEPIICHUSI TOW 4acTH padOThl, HE YMEHbINIasi 00beMa HEIEIbHOrO
JIaHa.

CamocrosTenbHas paboTa Ha JISKIUH.

CnymaHue W 3amuch JIGKIMA — CIIOKHBIM BHJT BY30BCKOM ayJIUTOPHOM pPabOTHI.
BHumarenbHOE ClylmIiaHue M KOHCHEKTHUPOBAHWE JICKIUWA IPEANOJIara€T WHTEHCHUBHYIO
YMCTBEHHYIO  JEATEIBbHOCTh  oOyuaromierocs. Kparkue — 3amucu  JeKOMi,  HX
KOHCIICKTUPOBAHKE TIOMOTAeT YCBOUTh YueOHbIH Mareprasl. KOHCIIEKT SBIISETCS TOJIC3HBIM
TOrJa, KOTJAa 3alldCaHO CaMO€ CYILIECTBEHHOE, OCHOBHOE H CHEJIAaHO 3TO CaMUM
oOyuarommmcsi. He Hamo cTpemMuThes 3ammcaTh JOCIOBHO BCIO JIEKIHIO. Takoe
«KOHCIIEKTUPOBAHUE» MPUHOCUT OOJIbIlIE Bpela, YeM TOJIb3bl. 3aluch JICKUIHM
PEKOMEHIYETCsI BECTU IO BO3MOXKHOCTH COOCTBEHHBIMHU (dopmysnpoBkaMu. JKenarenbHO



3alKiCh OCYIIECTBIISITH HA OJIHOM CTpaHMIIE, a CIEAYIONIYI0 OCTaBIATH JJisi MPOPabOTKU
y4eOHOTro MaTepuajia CaMOCTOSITENIbHO B JIOMAIIHUX YCJIOBUAX. KOHCMEKT JEeKIMH JTydiie
MOJIpa3/ieNsiTh Ha IMYHKTHI, maparpadpl, coO0/las KpAacHYI0 CTPOKY. DTOMY B OOJIBILION
CTeNeHU OYyJIyT CIIOCOOCTBOBATH IMYHKTHI IJIaHA JICKIIUU, MPEJIOKEHHBIC MPETogaBaTEIsIM.
[IpuHiunuanpHbie MecTa, ompeneieHus, (GOpMyJbl U JPYroe CIEAyeT COMPOBOXKIATh
3aMEUaHUSIMH «BOKHO», «0CO00 BaXKHOY», «XOPOIIIO 3alIOMHUTH» U T.I. MOXKHO AeNaTh 3TO U
C TIOMOIIIBIO PA3HOIIBETHBIX MapKEpPOB WK pydek. Jlydmie ecam oHn OyayT COOCTBEHHBIMH,
9TOOBI HE TPHUXOAMIOCH MTPOCUTHh MX Y OJHOKYPCHHUKOB M TE€M CaMbIM HE OTBJICKATh WX BO
Bpemsi Jjeknuu. llenecooOpa3Ho pa3paboraTh COOCTBEHHYIO «MapKorpaduio» (3HAUKH,
CUMBOIJIbI), cCOKpalieHus cyioB. He numnaum OyaeT u u3yudeHure ocHOB cTeHorpaduu. Paboras
HaJl KOHCTIIEKTOM JICKI[MH, BCEr/la HEOOXOIMMO KCIO0JIb30BaTh HE TOJILKO YUYEOHUK, HO U Ty
JUTEPATYPY, KOTOPYIO JOMOJHUTENBHO PEKOMEHI0Bas JieKTop. VIMEHHO Takas cepbe3Has,
KpOIOTJIMBas paboTa C JICKIIMOHHBIM MAaTePHUAJIOM MO3BOJIUT IITyOOKO OBJIaJIETh 3HAHUSIMHU.

[ToAroToBKa K NPaKTUYECKUM 3aHSATHSM.

[ToaroToBKy K KaxaoMy NPaKTUYECKOMY 3aHATHIO KaXKIbI OOy4YarOLIUICS JOJKEH
HayaTb C O3HAKOMJICHUA C IUIAHOM IIPAKTHUYECKOTO 3aHATHs, KOTOPBIM OTPaXKaeT
COJIEp)KaHME IPEIJIOKEHHONW TeMbl. THiaTeapHOE INPOAYMBIBAHUE M H3YYEHHE BOIIPOCOB
IUIaHa OCHOBBIBAETCS Ha MPOpPabOTKe TEKYLIEro marepuana JIeKUWH, a 3aTeM H3y4eHUus
00s13aTeIbHON M JOTOJHUTEIBHOW JUTEpaTyphl, PEKOMEHIOBAaHHYI0 K JaHHOW Teme. Ha
OCHOBE WHAMBUAYAJIBHBIX MPEINOYTEHHN OOydaromemMycss HeOOXOAMMO CaMOCTOSITEIBHO
BBIOpaTh TEMy JOKJIaga IO MpoOjeMe MNPAKTHUYECKOrOo 3aHATHS W 10 BO3MOYKHOCTH
IIOATOTOBHATH II0 HEMY IMpe3eHTauuioo. Eciam mporpaMMoi AUCUMILIMHBI NPETyCMOTPEHO
BBIIIOJIHEHUE MPAKTUYECKOTO 3aJaHusl, TO €ro HEOOXOJUMO BBINOJIHUTH C Y4YETOM
MPEAJIOKEHHOW MHCTPYKIMHU (YCTHO WJIM TUCBbMEHHO). Bce HOBbIE MOHATHUS N0 U3yYaeMOM
TeM€ HEOOXOJMMO BBIYYHUTb HAW3yCTh W BHECTH B TJIOCCApUiA, KOTOPBIM II€JIecO00pa3zHO
BECTH C CaMOro Hauaja M3ydeHus Kypca. Pe3ynbraT Takoil paboThl JOKEH MPOSIBUTHCS B
CHOCOOHOCTH  oOydaromerocss CBOOOJHO OTBETHTh HA TEOPETUYECKHUE  BOIPOCHI
IPAKTUYECKOIO 3aHATUS, €r0 BBICTYIUIGHHHM M YYaCTHUM B KOJUIEKTUBHOM OOCYXJAECHUU
BOIIPOCOB H3y4aeMOM TEMBI, IIPABWIBHOM BBIIIOJHEHUM IIPAKTUYECKUX 3aJaHUA U
KOHTPOJILHBIX PaboT.

Pabota ¢ nuTeparypHbIMH HCTOYHUKAMHU.

B mpornecce moaroToBKM K MPaKTUYECKUM 3aHATHSIM, OOYYaroIMMCS HEOOXOAMMO
o0patuTh 0co00€ BHHUMAaHHME HA CaMOCTOATEIbHOE H3yUYEHHE PEKOMEHJOBAHHOW ydeOHO-
METOJMYECKOM (a TakKe HaAyYyHOU M MOMYJISIpHON) Jiuteparyphl. CamocTosiTebHas padoTa ¢
yueOHUKaMH, y4eOHbIMU MOCOOMSIMHU, HAYYHOM, CIIPABOYHOW M MONYJISIPHOM JIMTEpaTypoOil,
MarepuajaMi NEPUOJAMYECKMX H3JaHuid U VIHTepHeTa, CTaTUCTUYECKUMHU JTaHHBIMHU
aBigercss Haubosiee 3((HEKTUBHBIM METOJOM MMOJIYYEHUsl 3HAHWM, MO3BOJSET 3HAYUTEIbHO
aKTUBHU3UPOBATh MPOLECC OBJIAJICHUd HHPOpMalMen, crnocoOcTByeT Oosee riayOoKoOMy
YCBOGHHUIO HM3Y4aeMOro matepuana, (opMHUpPYeT y OOydYarolMXCid CBOE OTHOUIEHUE K
KOHKpeTHO# nipobiieme. boiee riry0okoMy pacKpbhITHIO BOIIPOCOB CIIOCOOCTBYET 3HAKOMCTBO
C JOINOJIHUTEIBHOW JIMTEPATYpPOH, PEKOMEHAOBAHHOM NIPENOAABATEIEM, YTO II03BOJISAET
OOy4YaroIIMMCsl TIPOSIBUTh CBOIO MHJIMBHIYAIHHOCTh B paMKaX BBICTYIUICHUS Ha 3aHATHUSX,
BBISIBUTDH IIUPOKUH CIIEKTP MHEHUH IO U3ydaeMoi podiieme.



8. YueOHnasi imTeparypa u pecypcbl HHPOPMALMOHHO- TeJIEKOMMYHUKANMOHHOI
cetu UnTepHer

8.1. OcHoBHas nuTeparypa

1. UymukoB, A.H. Pekiiama 1 cBsI3U C OOILIECTBEHHOCTBIO: UMUK, PEMyTalus,
OpeHp : yueb. mocobue 11t CTy1eHTOB By30B / A .H. UymMukoB. — 2-€ u31I., HCTIp. U JOIL.
— Mockasa : Acnekt Ilpecc, 2016. — 159 ¢. — (YueOuuk HoBOro nokosieHusi). - ISBN
978-5-7567-0819-6. - Tekct : ANEKTPOHHBIN. - URL:
https://znanium.ru/catalog/product/1039478 (mara oOpamenus: 02.05.2026). — Pexxum
JIOCTYIIA: MO MOJIIUCKE.

2. bropr, FO. ®opmyna onnaiiH-penytanuu, uin [Ipocteimu cioamu 06 ORM :
npaktudeckoe pykoBojictBo / FO. bropr, O. KomkuH. - Mockga : Ansniuna [TPO, 2026.
- 272 c¢. - ISBN 978-5-206-00012-2. - Tekctr : »snektpoHHbid. - URL:
https://znanium.ru/catalog/product/2236051 (mata oOpamenus: 02.05.2026). — Pexum
JOCTYIIA: 10 TOJIHCKE.

3. PeBa, B. E. Ympasnenue pemyranueii : yueoHoe nmocooue / B. E. Pepa. - 3-¢
u3., crep. - Mocksa : JlamkoB u K, 2022. - 136 c. - ISBN 978-5-394-04616-2. - Tekct

anektponubii. - URL: https://znanium.com/catalog/product/2084841 (mara
obpamenus: 02.05.2026). — Pexxum goctymna: mo moAmucke.

4. Kosznoa, H.II. Ocobennoctu ¢GopMHpOBaHUA JACIOBOM  penmyTaluu
coBpemeHHor komnanuu: Mounorpacdus / H. II. KoznoBa. — Mocksa : U3narenbcko-
toprosas kopriopauus «/Jamkos u K°», 2014. — 376 c. - ISBN 978-5-394-02437-5 -. -
Tekct : osmektponnslid. - URL: https://znanium.com/catalog/product/514171 (nmara
obparmenus: 02.05.2026). — PexxuMm gocTyna: 1o moAMmucKe.

5. Kimumenko, U. C. Uudopmanmonnas 6e30macHOCTh U 3alliuTa WH(DOpMAIUU:
MOJIETM ¥ MeToAbI yripaBiieHus : moHorpadus / U.C. Knumenko. — Mocksa : UTH®PA-
M, 2021. — 180 C. — (Hayunas MBICJIb). — DOI
10.12737/monography 5d412ff13c0b88.75804464. - ISBN 978-5-16-015149-6. -
Texcr : oanextponnbii. - URL: https://znanium.ru/catalog/product/1137902 (nmata
obpamenwns: 02.05.2026)

6. buprokoB, A. A. NupopmanmonHass 0€30MaCHOCTh: 3allUTa W HANaJCHUE :
npakTrueckoe pykoBoactso / A. A. buprokos. - Mocksa : JIMK Ilpecc, 2017. - 436 c. -
ISBN 978-5-97060-435-9. - Tekct : 3JIEKTPOHHBIN. - URL:
https://znanium.ru/catalog/product/1908424 (mara oGpamienus: 02.05.2026). — Pexum
JIOCTYIIA: MO MOJIIUCKE.

8.2. JlonosHUTENbHAS IUTEPATYypa

1. [lapkoB, ®. N. KoHcTaHThl IyIBWIIA: CTUIIb, MAOJUCUTH, pEITyTalus, UMUK
u O6pena ¢upmel : yueOHoe nocooue / @. M. llapkos. - 5-e uza., crep. - Mocksa :
N3narenscko-ToproBast kopropamus «/lamkos u K°», 2020. — 270 c. - ISBN 978-5-
394-03640-8. - Tekcr : AJICKTPOHHBIM. - URL:
https://znanium.com/catalog/product/1093679 (nata obpamenus: 02.05.2026). — Pexxum
JOCTYIIA: MO MOJIIUCKE.

2. Hlomb6aii, K. Konern numapa : VYmopasrneHue penytanueil Kak (hUHAHCOBBIM
KaluTanaoM : mpaktudeckoe pykoBoactBo / K. Jlombaii. - Mocksa : Ansnuna [1PO,



2026. - 96 c. - ISBN 978-5-206-00174-7. - Tekct : »nektpoHHbli. - URL:
https://znanium.ru/catalog/product/2236324 (nata ob6pamenus: 02.05.2026). — Pexum
JIOCTYTIA: 1O TOJIIUCKE.

3. TI'aBpunos, E. B. KomneHcaiusa HeMaTepuaabHOrO (pernyTalMoHHOI0) Bpesa
KaK Ccroco0 3amluThl JIEJIOBOM pemyTaluy IpuIddeckux nuil : mMoHorpadus / E. B.
["aBpunioB. - Mocksa : FOctummuadopm, 2022. - 344 c¢. - ISBN 978-5-7205-1786-1. -
Texcr : anmextponnbii. - URL: https://znanium.com/catalog/product/1859692 (nara
obpamenus: 02.05.2026). — Pexxum goctymna: 1mo moAmucKe.

4. YupaneHue JiejoBoi perytarued : yaeoHoe mocooue / C. H. Jlebenena, A. 3.
Kopobkun, T. Il. Adonuenko [u ap.] ; moxm. pen. B. H. Jlopomko. - MwuHCK :
Briniimas mkona, 2020. - 188 ¢. - ISBN 978-985-06-3194-7. - TekcT : 3JIEeKTPOHHBIN.
- URL: https://znanium.com/catalog/product/2131520 (nata obpamenus: 02.05.2026). —
PexuMm nocryma: no noanucke.

5. CrynoBa, E. Uersipe BcajHuka MH(POPMALMOHHOTO amnokanurcuca : Kpatkoe
nocoOue Mo ynpapJIeHUIO penyTaluel MOJUTHKA B YCIOBUAX HOBOM MH(GOPMAIIMOHHON
peanbHOCTH : npakTHdeckoe nocodue / E. Ctynosa. - Mocksa : Ansniuna I1PO, 2026. -
96 c. - ISBN 978-5-907470-27-9. - Tekcr : »snekrpoHHbii. - URL:
https://znanium.ru/catalog/product/2235795 (nmata obpamenus: 02.05.2026). — Pexum
JOCTyMA: MO MOIHCKE.

6. Hanerun, B. ®. Mudopmanmonnas 6€30MacHOCTh W 3amuTa UHYOPMAIHUH :
yaebHoe nocobue / B. ®@. ansrun. - Mocksa : JIMK Ilpecc, 2017. - 703 c. - ISBN
978-5-97060-439-7. - Teker : JNEKTPOHHBIN. - URL.:
https://znanium.ru/catalog/product/1908081 (mata obpamenus: 02.05.2026). — Pexum
JIOCTyTA: MO MOIHCKE.

8.3. UnTepHeT-pecypcesl

9BC «JIAHb» - https://e.lanbook.com
9BbC «3HAHUYM» - https://znanium.ru
OBbC «SOCHUM» - https://sochum.ru

9. MatepuaJIbHO-TeXHHYeCKas 0a3a, HHPOPMALMOHHbIE TEXHOJIOTHH,
NporpaMMHoe o0ecreyeHue 1 HHPOPMANMOHHBIE CNIPABOYHbIE CHCTEMBI
TpeboBanus Kk ayAUTOPHH:
- JIekumonHbie
- CeMuHapckue
- [Tomenenus 11 caMOCTOSTENbHOU PabOTHhI

TpeboBanus k 000PYI0BAHUIO:

- Jlocka

- IPOEKTOP

- [IK (cranmnoHapHbIil) Win HOYTOYK: omepalrmoHHas cucrema: He Huxe Windows 7
(wm aHAIOTUYHAs 1O (DYHKITHSIM)

TpebGoBaHUs K MPOrPaMMHOMY 00ECIICUCHUIO:
- maket Microsoft Office






