[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHbopmaums o Bnagenbue:

®WO: KoctuHa Jlapuca HukonaesHa

[lomkHOCTb: 3amecTuTeNb AupekTopa

[ata nognucanus: 13.01.2026 15:04:52

YHUKanbHbI MPOrpaMMHbIA KIKOY:
848621b05e7a2¢59da67cc47a060a910fb948b62

Ilpunoocenue 4

K 00pa3oBaTebHOMN Mporpamme

OHEHOYHbBIE MATEPHAJIbI

JJISl TEKYIIEero KOHTPOJISl YCIIEBA€MOCTH M IIPOMEKYTOYHOI
arrecTanuy 00y4ar0UXCs

MO TUCIATIIIVHE

b1.B.04. YnpaBJieHue 3J1eKTPOHHBIM OH3HECOM
(I/IHJICKC, HaAaMMCHOBAHUEC JUCHUIIIIMHBI B COOTBETCTBUHU C y‘-I€6HI)IM HJ'IaHOM)

38.03.02 MeHemKMERT
(kK0/1, HANMEHOBAaHME HATIPABJICHUSI TIOATOTOBKH/CIICTIHATEHOCTH)

YnpaBieHue MajablM OU3HECOM
(HanmeHoOBaHUe 00pa30BaTEIBbHON MPOrPAMMBI)

bakanasp
KBaJTU(UKAIAST
( ¢ )

Ounas dopma oOyueHUs
(popma oOyueHus)

I'ox mabopa - 2024

JloHenk



ABTOp-cocTtaBurtesib POC:

Kykosa A.O., kaHO. 3KOH. HAYK, OoYyeHm, O0YeHm Kagdeopbl MeHeOHCMeHmA

HeNnpou3800CmMeeHHol cghepul



PA3JIEJI 1.
HACIIOPT ®OHJIA OHEHOYHBIX CPEJICTB
MO JMCIHUIUIHHE (MOIYJII0) «YTIpaBJieHHe 3JIeKTPOHHBIM OU3HECOM))

1.1. OcHoBHBIE CBeIeHUsI O TUCUUILTUHE (MOTYJIe)

Tabmuma 1.1

XapakTepucTUKa AUCUUIUIUHBI (MOJTYJIS)
(cBeneHust COOTBETCTBYIOT pazaeny PII/)

Oo6pa3zoBatenbHasi mporpaMMa

bakanaBpuar

HaHpaBJ'ICHI/IC IIOATrOTOBKHA

38.03.02 MenemxMeHT

[Ipoduns/Marucrepckas nmporpamma

((YHpaBJ'IeHI/Ie MaJIbIM OU3HECOM)Y

Konnuectso paszenos yueOHOM 3
JCHIUATUTHHBI
Yacts 00pa3oBaTeNbHON JlucuuniivHa 4acTi, OpMHUPYEMON y4acTHUKaAMH
POTPAMMBI 00pa30BaTEbHBIX OTHOIICHHUI
(b1.B.04)
@DOpMBI TEKYLIIETO KOHTPOJIA VY ceTHBIN 0nIpoc, MUCbMEHHAS IPOBEPKA, TECTOBBIE
3a/1aHus, KOHTPOJIb 3HaHUH 110 pa3feiy,
CUTYallMOHHBIE 3a7a4u
Toxasamen Ounas ¢popma oOyueHHs
KommuaectBo 3a4ETHBIX € IUHUIL 4
(xpeauToB)
Cemectp 7
Obowasa mpyooemkocms (akadem.uacoe) 144
Ayoumopnasn KOHmMAaKmHas 58
paboma:
JIeKIMOHHBIE 3aHATUS 28
CemuHapckue 3aHATHS 28
Koncynsranumn 2
CamocrosiTesibHasi padoTa 55
/K9/KarTak/CPak/ 2/9/18
Dopma NPOMENHCYMOUHOU DK3aMeH
ammecmayuu

1.2. [lepeyenb KOMIIETEeHUMI ¢ YKa3aHueM 3TanoB GopMUPOBaHMs B Npollecce

OCBOEHHUSI 00pa3oBaTeJbLHON MPOTrPaMMBbI.




[TepeueHb KOMIIETEHIIMI U KX JIEMEHTOB

Tabmuma 1.2

Kon
KOMIIETEHIINU

DopmynupoBKa
KOMIIETEHIINH

J51eMEHTHI KOMITETCHIINH

HNunexc saemenTa

[1Kc-1.7

Cnocoben
pa3pabaThIBaTh
HNHBCCTHUIIMOHHBIC
MIPOEKTHI, HCITOJIB3YSI
COBPEMEHHBIC MOJICITH
pa3BUTHS B
YIIPAaBICHUU
AIIEKTPOHHBIM
OM3HECOM

3namo:
CIIOCOOBI pa3pabOTKH
HWHBECTUIHOHHBIX TIPOEKTOB;

[IKc-1.7 3-1

COBPEMEHHbIE MOJICNIN Pa3BUTHS B
yIIpaBJIeHUs SIEKTPOHHBIM OU3HECOM;

[TKc-1.7 3-2

crocoObl pa3paboTKu
WHBECTUIIHOHHBIX TIPOEKTOB H
COBPEMEHHBIE MOJICIIU Pa3BUTHS B
yTpaBIIEHHS 3JIEKTPOHHBIM OM3HECOM.

[1Kc-1.7 3-3

Ymemon:

WCTIOJIb30BaTh COBPEMEHHBIE METOIbI
Pa3BUTUA B YIIPABJIICHUA
3IIEKTPOHHBIM OM3HECOM;

ITIKc-1.7 V-1

pa3pabaTeIBaTh MHBECTUIIMOHHBIC
MIPOEKTHI;

[MKc-1.7 V-2

WCTIOJTb30BaTh COBpEMEHHBIE
METOABl PAa3BUTUS B YIPaBICHUU
3JIEKTPOHHBIM Ou3HECOM u
pa3pabaThiBaTh  MHBECTUIIUOHHBIC
MIPOEKTHI.

[TKc-1.7 V-3

Bnaoemo:

HABBIKAMM HCIIOJIL30BAHMS
COBPEMEHHBIX MOJIeTICH Pa3BUTHS B
yIIPaBICHUHN 3JIEKTPOHHBIM
OHM3HECOM;

[1IKc-1.7 B-1

HaBBIKaMH Pa3paboOTKH
WHBECTHLIOHHBIX TIPOEKTOB;

[1Kc-1.7 B-2

HaBBIKaAMHU UCIIOb30BaHUs
COBPEMEHHBIX MOJIENICH pa3BUTHA B
yIpaBJICHUU 3JIEKTPOHHBIM OHU3HECOM
U HaBbIKaMH pa3paboTky
HWHBECTULMOHHBIX IIPOEKTOB.

[1Kc-1.7 B-3

T1Kc-5.3

Criocoben
UCTIONIb30BATh
COBPEMEHHBIC METOIBI
U TEXHUYECKUE MIPUEMBbI
OM3HeC-TIIaHUPOBAHUS,
MOJICTTUPOBAHUS
OHM3HEC-TIPOIIECCOB

3namo:

COBpEMEHHEIE METO/TBI U
TEXHUYECKHE PUEMBI
OU3HeC-TIIIaHUPOBAHHUS;

[TKc-5.33-1

OCHOBBI MOJICTIMPOBAHHS OU3HEC-
MPOIIECCOB;

[1Kc-5.3 3-2

COBPEMCHHBIC MCTOAbI 1
TEeXHUYECKHE TIPHEMBbI OM3HeC-
IUTAHUPOBAHUS X OCHOBBI
MOJIETTMPOBaHUs OM3HEC-TIPOIIECCOB.

[TKc-5.3 3-3

Ymemes:

KCIOJIb30BaTh COBPEMCHHBIC
METOJIBI U TEXHUYECKHE
npuemMsl Ou3Hec-
ITAHUPOBAHNS;

[TKc-5.3 V-1

UCIIONB30BaTh METOIbI
MOIETTMpPOBaHUs Ou3Hec-

TIPOILIECCOB;

[TKc-5.3 V-2




HCIIOJIL30BaTh COBPEMEHHBIC METOIbI
U TEXHUYECKUE MPUEMbI OM3HEC-
TIJIaHUPOBAHUA U MCTO/IbL
MOJICTUPOBaHNUS OU3HEC-TIPOTIECCOB.

[TKc-5.3 V-3

Bnaoemo:

HaBbIKAMH UCIIOJIB30BAHUA
COBPEMEHHBIX METOI0B OM3HEC-
HJ'IaHI/IpOBaHI/ISI;

[1Kc-5.3 B-1

HaBbIKaM¥1 MOACIIMPOBAaHU Ou3HeC-
IpOLIECCOB;

T1IKc-5.3 B-2

HaBbIKaAMHM UCITIOJIB30BAaHUS
COBPEMEHHBIX METOJIOB OM3HEC-
IJIaHUPOBAHUA U HABBIKAMHA
MOJICITUPOBAHUs OM3HEC-TIPOIIECCOB.

I1Kc-5.3 B-3




Tabmwua 1.3

Oranbl popMUPOBaHUS KOMIIETEHLIUI B TPOLIECCE OCBOEHUSI OCHOBHOM 00pa30BaTeIbHOM

9JIEKTPOHHOTO Ou3Heca u
3JIEKTPOHHOW KOMMEPLHH

IPOrpaMMBEI
Oranel Kon
Kontponupyemsie pasaenb .

Ne (TeMb1) yaeGHOM (dopmMupoBaHHS | KOHTPOJIUPYEMOH HanmvenoBanue

/i M KOMITETCHITHH KOMITETCHITUH OLICHOYHOT'O CPEICTBA

JUCHUTUTUHBI
(HoMep cemecTpa) | (WM €€ YacTH)
Pa3nen 1. TeopeTuyeckue 0CHOBBI YIPaBJIEHUSI 3JIEKTPOHHBIM OH3HECOM
Tema 1.1 OcHoBHBIE YcrHbrid/

1. | cocraBnstomue 7 [Kc-1.7 MUCEMEHHBIN OTIPOC, AOKIAI,
ANIEKTPOHHOTO OM3HEcCa [TKc-5.3 CUTyaIMOHHAS 3a/1a4a
Tema 1.2. ®dopmupoBanus .

PMHP YcTHbIl/
(UHAHCOBBIX TOTOKOB U .
2. 7 [TKc-1.7 MUCHbMEHHBIN ONPOC, TOKJIAI,
Ou3HeC CTPYKTYP B
[1Kc-5.3 CUTYallMOHHAs 3a/1a4a
AJIEKTPOHHOM OM3HEce
Tema 1.3. Ilnarexusie u .
KonTposne 3HaHMit 1o

3. | MOMCKOBBIE CHCTEMBI Kak 7 [MKc-1.7 asneny 1 (TecTHpOBaHME)

ocuoBa MurepHeT OusHeca I1Kc-5.3 P Y P
Pa3nen 2. Pazpa6oTka Ou3Hec-NJIaHA MHTEPHET-Mara3uHa
Tema 2.1. busnec- MKe-1.7 VYcrHbril/

4. [UTAHUPOBAHUE KaK OCHOBA 7 IKe 5'3 MUCEMEHHBIN OTIPOC, AOKIAI,
CO3ZaHUSI  WHTEPHET- ' CUTYallMOHHAs 3a/1a4a
MarasuHa. MapKeTHUHIOBbIE
UCCJIC/IOBAaHKS ~ HWHTEPHET-
cpenbl
Tema 2.2. MoOunbHas [TKc-1.7 YcTHbIH/

5. | kommepIus. Digital- 7 [TKc-5.3 MUCbMEHHBIN ONPOC, TOKJIaI,
cTparerus CUTYallMOHHAs 3a/1a4a
Tema 2.3. DddhekTuBHOCTH .

u(b(b [TKc-1.7 KoHTposb 3HaHMI MO

6. | PJIEKTPOHHOW KOMMEPIIHU 7

ITKc-5.3 pazueny 2 (TeCTUpOBaHHE)
Pa3nen 3. OcoGeHHOCTH 3/IEKTPOHHOT0 OU3HECa M COBpeMeHHbIe HANPABJIEHUs Pa3BUTHS
Tema 3.1. OcobenHnoctu
MPABIICHUSL  DJIEKTPOHHOU N
iofme e B a:JII)HqHLIX MRe-1.7 ¥ CTHEIA/

7. pi p 7 [1Kc-5.3 MUCbMEHHBIN ONPOC, TOKIaI,

cdepax 6uzHEeca
CUTYaIlMOHHAS 3a/1a4a
Tema 3.2. [udposas Kountpouib 3nanuii no

8. | JKOHOMHKAa ¥ HWHIYCTPUS 7 [MKc-1.7 pasueny 3
4.0: TEHJCHINH u ITKc-5.3 (TecTHpoBaHNe)
MEePCTICKTUBBI pa3BHUTUA




5 PA3JIEJ 2.
TEKYIHI KOHTPOJIb IO JUCHUILJIMHE (MOYJIIO)
«anaB.ﬂeHne IJNIEKTPOHHBIM onszHecom»

Tekymuii KOHTPOJIb 3HAHWUW HCHOJIB3YETCS I OINEPATHBHOIO W PETYIISIPHOTO
yOpaBieHUs Y4eOHOW MESITENBHOCTHI0O (B TOM YHCIE CaMOCTOSTEIBHOW paboToil)
00yJarOITIXCsl.

B ycnoBusx Oa/uIbHO-PEUTUHTOBOM CHCTEMbl KOHTPOJISI PE3yJbTaThl TEKYIIErO
OIICHUBAHUsI OOYYarOIIEerocsl HCIONB3YIOTCA KaK TOKa3aTellb €ro TEKYIIero perTHHTA.
Tekymmid KOHTPOJb YCIIEBAEMOCTH OCYILIECTBISIETCS B TEUEHHE CEMECTpa, B XOHAE
MOBCEHEBHON y4eOHON pabOThl 10 WHIWBHIYyAIbHOW WHHIIMATHBE MPENOTaBaTEINs.
JlaHHBI BUA KOHTPOJS CTUMYJIUPYET Y 00Yy4arolerocs CTpeMJeHUE K CUCTEMaTHYECKOM
CaMOCTOSITENILHOU PabO0Te MO U3YUCHUIO TUCHMUILIMHBI (MOTYJIS).

Tabnuma 2.1
Pacnpenenenne 6amioB 1o BujgaM yueOHON AesTeTbHOCTH
(6aIbHO-PENTUHTOBAsI CUCTEMA)
Haumenosauue BI/I,Z[ 3alaHuA
Pasnena/Temb! C3* Bcero K3P CP 3
J3 YO T3 C3 3a TeMy
P.1.T.1.1 1 2 1 2 6
PIT12 1 2 1 2 6 8
P.1.T.1.3 1 2 1 2 7
P.2.T.2.1 1 2 1 2 7 8
P.2.T.2.2 1 2 1 2 7 10
P.2.T.2.3 1 3 1 3 7
P.3.T.3.1 1 2 1 2 7
P3T32 2 3 2 3 7 10 10
Hroro: 1000 9 18 9 18 54 26 10 10

JI3 — NeKIMOHHOE 3aHATHE;

YO — ycTHBI onpoc;

T3 — recroBoe 3ananue;

C3 —cutyalMOHHbIE 3a]JaHNS;

C3* — ceMHUHapCKOE 3aHSATHE;

K3P — kouTpons 3Hanuii no Pazneny;

P — pedepar.

CP — camocrosiTenbHas pabota 00yJaromerocs
N3 — nHauBUlyanbHOE 3a/1aHue

2.1. PexoMeHIAMU 10 OLIEHUBAHUIO YCTHHIX OTBETOB 00y4ar0IMXCS

C 1enbr0 KOHTPOJISI YCBOEHHUSI MPOWAEHHOTO Marepualia U OMPEACIICHUS YPOBHS
MOATOTOBIICHHOCTH OOYyYalolUMXCsi K M3YYEHUI0 HOBOM TEMbl B Haudaje KaXKJ0ro
CEMHMHApPCKOTO  3aHATUS  MPENOJABaTEIEM  IMPOBOJAWUTCS  MHIAWBUAYAJIbHBIA WM
(GpOHTANIBHBIN YCTHBIN ONMPOC MO BBHIITOJHEHHBIM 33JIaHUSIM MPEBITYIICH TEMBI.

Kpurepun oneHkmu.

Ouenka «omauyHoe» CTaBUTCS, €CIIU 00yYaIOIIUHCS:

1) MoJIHO ¥ apryMEHTHPOBAHO OTBEYAET 10 COJCPIKAHUIO BOIPOCA;

2) oOHapyXKHMBaeT IMOHUMaHHE MaTepuaiga, MOXKET O0OOCHOBATh CBOW CYXKICHWS,
MPUMEHUTH 3HAHUSI HA TPAKTHKE, TPUBECTH HEOOXOIUMBIE IPUMEPHI;



3) w3maraer Marepuall TOCJIEIOBATEIBHO H MPABWIBHO, C COOJIOJCHUEM
WCTOPUYECKOU U XPOHOJOTHUYECKOU MOCIIEI0BATEIILHOCTH;

Ouyenka «xopoui0» — CTaBUTCS, €CITH 00YYAOIIHIACS TAE€T OTBET, Y IOBICTBOPSFOIIIHIA
TeM k€ TpeOOBaHUSM, YTO M ISl OLICHKU «OTJIMYHO», HO JIOMYyCKaeT OJHA-I[BE OLIUOKH,
KOTOPBIE CaM K€ HCIIPaBJISCT.

Ouyenka «yooenemeopumenbHo» — CTaBUTCS, €CIM O0yYaromUNCs OOHAPYKUBACT
3HAHKME M IOHMMAaHUE OCHOBHBIX MOJIOXKCHHUH JTAHHOTO 3a/IaHUsI, HO:

1) u3yaraeT MaTepHal HEIOJIHO M JJOITYCKAeT HETOYHOCTH B ONIPEICIICHUN TTOHSITHH
WM (OPMYJIHPOBKE MPABHIL;

2) HE yMeeT J0CTAaTOYHO ITyOOKO U JIOKa3aTeabHO 000CHOBATH CBOM CYXKIACHHS M
MIPUBECTH CBOU TIPUMEDHI;

3) u3naraet MaTepuai HEMoCe0BaTEIbHO | JIOIYCKAaeT OITHOKH.

BOIIPOCHI JJIAA CAMOITIOATI'OTOBKHU OBYYAIOLIIUXCS
PA3JIEJI 1. TEOPETUYECKHUE OCHOBbBI YIIPABJIEHUA DJIEKTPOHHBIM
BU3HECOM
Tema 1.1 OcHoBHBIE COCTABJISIIOLINE JIEKTPOHHOT0 OM3Heca

1. OcHOBHas LIeIb U3YUEHUS TUCLIUILUIMHBI « Y IPaBICHUE 3JIEKTPOHHBIM OU3HECOM»
2. Onpenenenue nousituit Marepuet, HT TP- mpoTtokon.
3. Kakue BO3MOKHOCTH ITPEICTABISIOTCS U1l IPEAIIPUHUMATENS, MEHEKEPa B CETH
NHurepHer
4. DTanbl CTAHOBIIEHUS U PA3BUTHS 3JIEKTPOHHON KOMMEPLIMU.
5. Crparerudeckue u J€10BbIE OTHOIIECHHUS B 3JIEKTPOHHOM OH3HECE.
6. [lepeunciute OCHOBHBIE MOJIEIH SIIEKTPOHHOTO OM3HEca.
7. Kakue 13 nepeyuciaeHHbIX OCHOBHBIX MOJIeIeH 3JIEKTPOHHOT0 OM3Heca MOKHO OTHECTU
K JIEKTPOHHOU KOMMeEpLHn?
8. C xakoro BpeMeH! BO3MOKHOCTU MHTepHEeTa NCIIONIb3Y0TCA IS 2JIEKTPOHHOM
KOMMEpLHHN?
9. YUto npezacrasisgeT coO0i 31eKTPOHHBIN Ou3Hec?

Tema 1.2. ®opmupoBaHue PUHAHCOBBHIX MOTOKOB U OM3HEC CTPYKTYP B HJIEKTPOHHOM

Ou3Hece
1. YTo OTHOCUTCS K CyObEKTaM B 00bEKTaM 3JIEKTPOHHOU KOMMEPLIHU?
2. Uto BxoauT B moHsiTHe B2B cermenTa 37€KTpOHHON KOMMEPIIUH, KAKOBBI
MIEPCIIEKTUBBI €0 Pa3BUTHS?
3. Kaxkue ¢dakTopsl SBisI0TCS onpeaessitonumMu B pa3sutuu B2C cermenta
AIEKTPOHHON KOMMEPLINH?
4. IlepeuncnuTe OCHOBHBIE TUIIBI B3aUMOAECHCTBUSA B DJIEKTPOHHOW KOMMEPILIUH, U
MIPUBEUTE MPUMEPHI MOJIETH B3aumoaelcTBus B2B.
5. ITepeunciauTe CynieCTBYIOIINAE TUITBI B3AMMOJCHCTBHUS B JIEKTPOHHONW KOMMEPIIHH,
U TIPUBEANTE NPUMEPHI MOJIeTH B3auMozencTust B2C.
6. Kakue Tunbl B3aMM0oIeCTBUA B 3JIEKTPOHHOM KOMMEPIIMH BbI 3HaeTe?
7. [IpuBeaute npumMepsl Moaenu B3aumoaencTeus C2C.
8. Jaiite xapaktepuctuky cekropa C2C. B uém ero ocobeHHOCTH?
Q. Kakum 06pa3zoM B3auMOJIeHCTBYIOT OU3HEC U TpaXkaaHe C TOCYIapCTBOM C TOUKHU

3peHust ANEKTPOHHON KoMMepinu (cermeHThl B2A, B2G, C2A, C2G)?
10.  Yro Takoe mapTHepckas nmporpamma? KakoBel KpuTepuu ee BhIOopa.
11.  Kakwe ObIBAtOT TUIIBI MTAPTHEPCKUX MPOrpaMm?



12.  TloHsTHe TOMEHHOTO UMEHH, YPOBHHU JOMEHA.
Tema 1.3. IlnaTeskHble U MOUCKOBBIE CHCTEMbI KakK 0cHOBAa VIHTepHeT OM3Heca

1. Cy1IHOCTb OHSTHS YIEKTPOHHBIX JCHET.

2. N3 nepxku pyHKIMOHUPOBAHUS U UCIIOJIB30BaHUS KPEAUTHBIX KapT.

3. NHTepHeT GaHKUHT

4. [Inarexxnas IHTepHET-CCTEMA, TPEUMYLIIECTBA U HETOCTATKHU.

S. Kakue ocHOBHBIE Onepaluy BKIIOYAIOT CUCTEMbI HHTEpHET-0aHKUHTa?

6. Kakune BUABI 2IEKTPOHHBIX pACUETOB BbI 3HAETE?

7. Kakue 1ocTOMHCTBA M HEAOCTATKU MOXKHO BBLACIIUTH IIPU OCYIIECTBICHUN
pPacy€ToB B KPEAUTHOMN cucTteMe?

8. KakuMm 00pa3oM ocylIeCTBISIOTCS pacyEThI B IUNIATEKHON HHTEPHET-cUCTEME?
9. Kakue cyiiecTByI0T OCHOBHBIE M CaMble paclipOCTpaHeHHbIE MIaTexxHble IHTepHeT-
CHCTEMBI?

10.  Jlns gwero HeoOxoauMbl 0OMEHHHUKH B IHETE, Kakue CymecTBYIOT U Kak paboTaroT?
11.  TIpunuumnsl paboThl MOMCKOBUKOB B UHTEpHETE.
12.  TIpomeaypa BIOOpa MOMCKOBUKA.

PA3AEJI 2. PASPABOTKA BU3HEC-IIVIAHA UHTEPHET-MAT ABUHA
Tema 2.1. bu3Hec-nJIaHUPOBaHUE KAK OCHOBA CO3/IaHHMS HHTEPHET-Mara3uHa.
MapkeTHHIOBbI€E HCCJIeJ0BAHUS HHTEPHET-CPebl

1. [lonsiTue «OU3HEC-TIIIAH

2. CxeMa cocTaBlIeHU U pean3aluy IJ1aHa

3. HNucTpyMeHThl OUu3HEeC-TUIaHUPOBAHUS

4. [TpuHLMITBI OM3HEC-TITIAHUPOBAHUS

S. OcHOBHBIE 3Talbl OM3HEC-TIIAHUPOBAHUS

6. [TapameTpsl 1 IPUHIUIIBI TPOBEACHNSI MADKETHHT OBBIX UCCIIEIOBAHUN B CETH
WNHurepHer

7. OcHOBHbBIE HaITpaBJICHUS Pa3BUTHSI MAPKETUHTOBOM CTPATETuu B CETH

8. CoBpeMeHHbIE METO/BI YIIPABIECHUS MAPKETHHIOBBIMH KaHAIAMHU.

9. HapurannonHnas cucrema

10.  OcHOBHBIE HHCTPYMEHTHI IOCTPOCHUS BEO-CaliTOB
Tema 2.2. MoouiibHast kommepuusi. Digital-crparerus

. [TonsiTHe «MOOHUIIbHAS KOMMEPIIHSD)
. YcIyru MOOUITEHOM KOMMEPITUN
. JocTonHCTBa 1 HEOCTATKU MOOMIIBHONM KOMMEPITUH
. MoOunpHast KOMMEPIHSI CETOAHS ¥ IEPCIIEKTUBBI Pa3BUTHS
. Onpenenenue digital-crparern.
. [IpuHIHMIIBL, T03BOJISIONTIME 00eCeunTh peanu3anuio digital crparerum.
. Meauanokaszarenu HHTEPAKTUBHOTO B3aUMO/ICHCTBUSI.
. Cxema Ckotra Knocockn.

. CommanieHas cocrapistromas digital-crparernn

10.Oco6ennocTu npoasmwxkenus B Digital

Tema 2.3 I ¢eKTHBHOCTH IJIEKTPOHHOI KOMMEPIHHU

1.Metoabl OLIeHKH 3PPEKTUBHOCTH FNEKTPOHHON KOMMEPILIUH.
2.Biustaue TexHosmoruii Ha 3GEeKTUBHOCTh OHJIAMH-TIPOJIAXK.
3.0OnTuMu3anus NporpaMMHOTo 00ecTieueHus 1Jisl UHTEPHET-Mara3uHoB.
4.Ponb aHaTUTHUKH JAaHHBIX B MOBBIIIEHUH 3()()EKTUBHOCTH.
5.CpaBHUTEIbHBIN aHAJIN3 TPAJIULIMOHHOW U 3JIEKTPOHHOU TOPTOBIIH.
6.CTpareruu CHI>KEHHS U3AEPKEK B AIIEKTPOHHON KOMMEPLIUH.

O© oo ~NOo ol W



7.BnusiHAE MTOIB30BATENBCKOIO OINIBITA HA KOHBEPCHIO.
8.9¢(heKTUBHOCTH MAPKETHUHTOBBIX CTpAaTeruii B €-COMMErce.
9.[Ipumepsb! yCremHbIX KE€HCOB MOBBIIEHHS 3()(HEKTUBHOCTH.

PA3JEJI 3. OCOBEHHOCTH 2JIEKTPOHHOI'O BUSHECA U COBPEMEHHBIE
HAIIPABJIEHUSA PASBUTUS
Tema 3.1. OcobeHHOCTH yNIPpaBJIeHUs YJIEKTPOHHOH KOMMepLHed B Pa3InuyHbIX

cepax Ou3Heca

. Bausinue oTpacieBbIix 0COOCHHOCTEN Ha yIpaBICHHUE SJIEKTPOHHONU KOMMEPIUEH.

. Ctpareruu ynpasnenus B B2B u B2C cermenrax.

. Posb TeXHONOrMiA B yIpaBiIe€HUH JIEKTPOHHOW KOMMEPLIUEH.

. AnanTanus Ou3Hec-MOoAeNeN K YCIOBUSM 3JIEKTPOHHOU TOPTOBIIH.

. YIIpaBJICHUE PUCKAMHU B JJIEKTPOHHOW KOMMEPLUU.

. BiusiHue 3ak0HOIaTeNbCTBA HA 3JIEKTPOHHBIA OM3HEC.

. ITHHOBaMM B yNnpaBJI€HUU 3JIEKTPOHHOW KOMMEPLIUEH.

. Kpocc-kynbTypHBbIE aCIIEKThI yIIpaBiIeHHs €-COMMEerce.

. Db (hEeKTUBHOCTH JIOTUCTUKH B 3JIEKTPOHHOW KOMMEPIIUH.

bynymee ynpaBieHus JIEKTPOHHOW KOMMEPIIMEN: BBI3OBBI M BO3MOKHOCTH.

Tema 3.2. llnppoBasi 3xoHomuka U HHAYCTPUS 4.0: TEHAEHIIUU U TEPCIEKTUBbI
Pa3BUTHA IJICKTPOHHOI0 OM3HECA U JIEKTPOHHOM KOMMeEpPUHH

BinusiHre TEXHOJIOMI UCKYCCTBEHHOTO MHTEIJIEKTA HA AIEKTPOHHYIO KOMMEPLIHIO.

Ponb OonblIMX TaHHBIX B ONTUMU3ALMHA OU3HEC-TIPOIIECCOB B IU(PPOBOI SIKOHOMUKE.

[TepcrieKTUBBI UCTIOIB30BaHUS OJIOKUYEHH-TEXHOJIOT M B 3JIEKTPOHHOU KOMMEPIIUH.

ABTOMaTu3aius U podotusanus B uHaycTpuu 4.0: BIusHUE HA SJIEKTPOHHBIA OU3HEC.

TenaeHMu B NOTPeOUTENHCKOM MOBEACHUH B YCIOBUAX HU(PPOBOI S5KOHOMUKH.

YcToiunBOE pa3sBUTHE U IKOJIOTHUS B KOHTEKCTE AIEKTPOHHON KOMMEPLIHH.

MoOwuiibHasi KOMMEPLIMS: TPEHBI U Oyay1iee.

KubepOe3onacHOCTh B IIU(PPOBOM SKOHOMUKE: BHI30BBI U PEILICHUS.

. BiusiHue counanbHBIX MeIMa Ha CTPATETHH 3JIEKTPOHHON TOPTOBIIU.

10 Bynay1iee 31eKTpOHHON KOMMEPIIMH: OT TPAJIULMOHHBIX MOJIeNIel K MIaTQOpMEHHON

HDKOHOMHUKE.
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2.2. PexoMeHIaMH MO OIEHUBAHUIO Pe3yJIbTATOB TECTOBbIX 3a1aHUI 00y4aI0IIUXCSA

Kpumepuu oyenusanusi. YPpOBEHb BBITIOJHEHUS TEKYIIUX TECTOBBIX 3aJIlaHUM

orneHuBaeTcs B Oamnax. MakcHMManbHOE KOJHUYECTBO OayIOB IO TECTOBBIM 3aJIaHUSIM
MpecTaBlIeHO B Tabimie 2.1.

TecToBBIC 3amaHUs IPEICTABICHBI B BUJIC OIICHOYHBIX CPEJCTB M B TIOTHOM 00BEME
MIPEJCTaBIICHBl B 0aHKE TECTOBBIX 3aJaHUN B 3JIEKTPOHHOM BHjC. B ¢doHIE OIECHOYHBIX
CPEIICTB TIPE/ICTABIICHBI THUIIOBBIE TECTOBBIC 3aJaHMs, pa3paOdOTaHHBIC IS W3Y4YCHUS
JTUCIHMILUTHHBI « Y IIPaBICHUE JICKTPOHHBIM OH3HECOMY.

TUIIOBBIE TECTOBBIE 3AJIAHUSA J1JIS1 TEKYIHEI'O KOHTPOJISA

PABJAEJ 1. TEOPETUYECKHE OCHOBBbI YIIPABJIEHUSA D2JJEKTPOHHBIM
BU3HECOM

Tema 1.1. OcHOBHBIE COCTABJISIIOLIME 3JIEKTPOHHOT0 OM3Heca

Tema 1.2. ®opmupoBaHus (PMHAHCOBBHIX IOTOKOB U OU3HEC CTPYKTYP B 3J1€eKTPOHHOM OHU3Hece

Tema 1.3. IlnareskHble M MOUCKOBBIE CHCTEMbI Kak ocHOBa HTepHeT Ou3Heca



3aoanue 1. Bvibepume npasuivHoe onpeodenenie NoHAmMus 31eKMpoHHblU OU3HeC

A) DnexTpoHHBII OW3HEC — OW3HEC, OCHOBAHHBIA Ha WCIOJB30BAaHUH HH(POPMAMOHHBIX
TEXHOJIOTHU 1711 00ecrieueHusl ONTUMAaIbLHOTO B3aUMOJICHCTBHSI I€JIOBBIX MAPTHEPOB.

b) OnextpoHHBII Ou3HEC — COBEpILIEHHME KOMMEPYECKHX CIEJIOK, IMPOBOJAMMBIX AJIEKTPOHHBIM
croco0OM € MCTI0JIb30BaHHEM MH(POPMALIMOHHBIX TEXHOJIOTHH.

B) DnexTponHbIi OM3HEC — Mpoliece MOKYNKU-TIPOAa ki TOBAPOB WIIM YCIIYT, B KOTOPOM BECH LIUKJI
KOMMEPUECKOH TPaH3aKIMH UITU €€ YaCTh OCYIIECTBISIETCS AIEKTPOHHBIM 00pa3oM.

I') OnexTpoHHBIN OM3HEC — MAPKETUHIOBAsl AESITEILHOCTD C MIOMOILBIO HHPOPMAI[MOHHBIX CUCTEM
U CeTeM.

3aoanue 2. Bvibepume npasunvhoe onpeodenenue NOHAMUsL JIeKMPOHHASL KOMMePYUsl

A) DnexTpoHHas KoMMepLusi — OW3HEC, OCHOBAaHHBIH Ha HCHOJIb30BAHWU HH(POPMALMOHHBIX
TEXHOJIOT U 17151 00ecrieueHus: ONTUMAJIbHOIO B3aUMOJIEHCTBHS 1€JI0OBBIX TAPTHEPOB.

b) DnexTpoHHas KoMMeEpLHs — COBEPIIEHNE KOMMEPUYECKUX CHEJIOK, IIPOBOJUMBIX 3JIEKTPOHHBIM
CIocoOOM C UCTOIb30BaHUEM UH(POPMAIIMOHHBIX TEXHOJIOTUH.

B) DnexTpoHHas koMMepLus — IPOLECC NMOKYIKU-TIPOAAKU TOBAPOB WM YCIYT, B KOTOPOM BECh
LUKJ KOMMEPYECKOMN TpaH3aKIUK WIH €€ YaCTh OCYIIECTBIISIETCS JJIEKTPOHHBIM 00pa3oM.

I') DnexkTpoHHass KOMMEPIHS — MAapKETHHIOBAas JAEATEIBHOCTh C MOMOIIBI0 MH(POPMAIMOHHBIX
CUCTEM U CETeH.

3aoanue 3. Bvibepume npasunvrhoe onpeoenenue NOHAMUS IeKMPOHHAL MOP208/iA

A) DrnexkTpoHHas TOProBisi — OW3HEC, OCHOBAaHHBIM Ha WCIIOJIB30BAaHUK HWH()OPMAIMOHHBIX
TEXHOJIOTUH JIst 00ecreueH s ONTUMAIBHOTO B3aMMO/ICHCTBHS JICJIOBBIX MTAPTHEPOB.

b) DnexTpoHHasi TOProBisi — COBEPUICHHE KOMMEPYECKUX CJIEIOK, NMPOBOJUMBIX 3JIEKTPOHHBIM
croco0OM € HCTI0JIb30BaHHEM MH(POPMALIMOHHBIX TEXHOJIOTUH.

B) DnexTpoHHast TOpro,isi — MpoLecc MOKYyNKU-TPOAaKu TOBAPOB WIIH YCIIYT, B KOTOPOM BECH LIUKJI
KOMMEPYECKOH TPaH3aKIMH WIN €€ YacTh OCYIECTBIISIETCS 3JIEKTPOHHBIM 00pa3oM.

I') DnexTpoHHast TOProBIs — MAPKETUHIOBAs ACSITENLHOCTD C TOMOIIbIO HH()OPMAIIMOHHBIX CUCTEM
U CeTen.

3aoanue 4. Bvibepume npasunivnoe onpedenerue nousmus Unmepuem-kommepyust

A) UHTepHeT-KOMMEpLUST — KOMMeEpYecKas JAesTeapbHocTh B MHTepHeTe, Korjga mpouecc
MOKYTIKH/TIPOAa’KH TOBAPOB HIIK YCIIYT (BECh LIMKJI KOMMEpPYECKOM/ (PMHAHCOBOM TpaH3aKIIUK UITH €€ YaCTh)
OCYILECTBIIACTCS 3JCKTPOHHBIM 00pa3oM ¢ mpuMeHeHrneM MHTepHeT-TeXHOIOTHit

b) Unrtepuer-kommeprusi — cdepa NpuiokKeHHs HHOOPMALMOHHBIX U KOMMYHHUKAIIMOHHBIX
TEXHOJIOTUH.

B) NUnTtepHeT-koMMepIHsi — KOMMepUecKast 1eITeIbHOCTh (IIpoaka TOBapOB U yCIIyT), B KOTOPOM
BECh LIUKJI KOMMEPYECKUX TPAH3AKLINN BBIOIHSIETCS 3JIEKTPOHHBIM 00pa3oMm.

I') Wurepuer-kommepuust — ¢Qopma BeaeHus OwuszHeca, OCHOBaHHAs Ha HCIHOJIb30BAaHUU
MH(POPMALMOHHBIX M TEJIEKOMMYHUKAITMOHHBIX TEXHOJIOTHIA.

3aoanue 5. Yuacmuuxamu (cyovekmamu) 21eKmpoHHOL KOMMePYUU AGTIAIOMCA.!

A) ®uHaHCOBBIE MHCTUTYTHI, ON3HEC-OPTaHU3AIINH, KITUEHTHI.

b) Cetu: UnTepHeT, koMMepuecKue, KOpInopaTUBHbIE.

B) busnec-opranuzanmm, oCyecTBISIONNE B3aNMOICHCTBIE Ha OCHOBaHHH cTaHaapToB EDI.

I') busnec-cyOBeKThI, MPOLIECCHI U CETH.

3aoanue 6. Pamku 31eKmpoHHOl KoMMePYUL ONpeoetsitomc.

A) I'eorpaduyeckMu rpaHUIIAMU.

b) HanmonanbHbIMU TpaHULIAMU.

B) PacnipoctpaneHreM KOMIBbIOTEPHBIX CETEH.

I') Hannumem sneKTpoHHOM TUIaTEeKHON CUCTEMBI.

3aoanue 1. [lepconanusayus npooasxic npeonoiazaem:

A) Hcnonp3oBaHuE CPEICTB AJIEKTPOHHOIO B3aUMOJCHCTBUS I MOJY4YEHHUS MOAPOOHOMN
MHPOPMALIMK O 3apocax KaKJA0ro WHAMBUAYAIBHOTO 3aKa3uWka M aBTOMATHUYECKOTO MPEOCTaBICHUS
MPOAYKTOB U YCIYT, COOTBETCTBYIOLIUX WHANBUAYATbHBIM TPEOOBAHUSIM.

b) PacmmpenHyro mnpea- M NOCIEHPOJAXHYIO MOAJEP)KKY, BKIIOYAIOUIYIO IPENOCTaBICHHE
noipoOHON MH(OpPMAIK O MPOAYKTE, MHCTPYKUUH MO €ro HCIOJIb30BAHUIO M OBICTPYIO pEaklMi0 Ha
IIPETEH3UH 3aKa3YUKa.

B) VYcnmemnyro ngoctaBKy TOBapa HEMOCPEICTBEHHO OT MPOU3BOAUTENS MOTPEOUTENIO C
UCTIOJIb30BaHUEM ONTHMAJIBHOTO MYTH, IMO3BOJISIONIETO COKpAIaTh Kak (PMHAHCOBBIC, TaK U BPEMEHHBIC
3aTpaThl.



I') YMeHbIIeHHEe CTOUMOCTH 3aTpaT Ha 00CITy>KUBaHUE.

3aoanue 8. B kauecmee npeumywecms ucno1b308aHUs MEXHON02UU JIeKMPOHHOU KOMMepYUl OJisl
HOCMABUWUKOS BbLOETISIOM.:

A) I'mobGanbHOE TIPUCYTCTBHE.

b) [lepconanu3aiust TOBapOB U YCIIYT.

B) Camxenue 1ieH.

I') 'moGanbHBIH BEIOOD.

3aoanue 9. B kauecmee npeumywecms ucno1b308aHUs MEXHON02UU JIeKMPOHHOU KOMMePYUl OJisl
nompeoumereti 8610110

A) Coxkpartiienue myTH ToBapa K HoTpeOuTento.

b) HoBble 6u3Hec-moaemnm.

B) Cumxenue 3atpar.

I') I'mo6anbHBIii BEIOOP.

3aoanue 10. Bvidenume uncmpymernmol 8e0eHUs. JIEKMPOHHOU KOMMePUeCKOU 0esimenlbHOCTIU.

A) TenedoHHas cBA3b.

b) DnexTpoHHBIN JOKYMEHTOOOOPOT.

B) Hcnonp3oBaHue TOKAIBHBIX KOMIBIOTEPOB B chepe yueTa u JOKYMEHTO000pOTa.

I') Ucnonp3oBaHue HAJIMYHBIX ACHET U TPAIULIUOHHBIX O€3HATMYHBIX O0aHKOBCKHX MEPEBOJIOB.

3aoanue 11. Boidenume ocHo8HblE IKOHOMUYECKUE NPEONOCHLIKU PA3BUMUSL CUCIEM DTIEKIMPOHHOT
KOMMepYUU:

A) CHMKeHUe TpaH3aKIIMOHHBIX U3/IEPKEK.

b) Tpanchopmarnius opraHu3aiiu Mo HHTEPECH U 3aIIPOCHI TOTpeOUuTeNeH.

B) HUcnonk3oBaHue TpaaulIMOHHBIX TEXHOJIOTHIA IIEHOOOpa30BaHUS.

I') Ucionp30BaHMe JIOKAJIBHBIX KOMIIBIOTEPOB B cepe yueTa U JOKyMEHTO00OopoTa.

3aoanue 12. TpanzakyuonHnvle u30epiHcKU 6 cucmeme 31eKmpOHHOU KOMMEPYUU BKIIOYAIOM.:

A) 3aTpatrbl Ha BHyTPEHHHUE KOMMYHUKAIIUH.

b) 3arpats! Ha apeHy 0(pHCHBIX TOMEIICHUH, OpPTaHNu3alUI0 pab04YnX MECT U T.JI.

B) 3aTpathl 110 MOKCKY BBITOJIHBIX JICTIOBBIX CBS3EH.

I') 3aTpartsl Ha co3gaHue U MOAACPIKKY CaiTa.

3aoanue 13. Cexmop pvlHKA 31eKMPOHHOU KOMMePYUu, 8 KOMOPOM 6 Kauecmee Npooasya
svicmynaem wpuouieckoe auyo (npeonpusmue, op2avuzayus), a NoKynamensi — Qusuueckoe Jauyo,
obo3Hauaemcsi:

A) B2C (Business-to-Consumer).

b) B2B (Business-to-Business).

B) B2E (Business-to-Employee).

I') B2G (Business-to-Government).

3aoanue 14. Cekmop pviHKa 21€KMPOHHOU KOMMePYUU, 20e 8 Kauecmee CyObeKmos npoyeccos
npooadicu U NOKYNKU 8bICIYNAIOmM opuouieckue iuya (npeonpusamus, opeanusayuu), 0003Hauaemcs:

A) B2C (Business-to-Consumer).

b) B2B (Business-to-Business).

B) B2E (Business-to-Employee).

I') B2G (Business-to-Government).

3adanue 15. Buympuxopnopamuenas cucmema 391eKMPOHHO20 OusHecd, NO380JAIOWASL
O0p2aHU308b186aMb  paboOmMy NepcoHald KOMNAHUU U B8eCmU COBMECMHYI0 OUu3Hec-0esimelbHOCHb
COMPYOHUKOB, OMOENIbHLIX CIPYKMYP UIU NOOPA30eneHUll, 0003HAYAemC .

A) B2C (Business-to-Consumer).

b) B2B (Business-to-Business).

B) B2E (Business-to-Employee).

I') B2G (Business-to-Government).

3aoanue 16. Cekmop 31eKmMpoHHOU KOMMepyuu, 20e 6 Kayecmee CMOpOH OuzHec-omHOWEeHU
BbICMYNAIOM IOPUOUYECKUEe TUYA (NPeOnpusmus, Opeanu3ayu) ¢ 0OHOU CMOPOHbL U 20CYOAPCMBEHHbIE
yupexcoeHus ¢ Opy2ou, 0003HAYAemcsL:

A) B2C (Business-to-Consumer).

B) B2B (Business-to-Business).

B) B2E (Business-to-Employee).

I') B2G (Business-to-Government).



3aoanue 17. Cexmop pvlHKa 21€KMPOHHOU KOMMEPYUU, 8 KOMOPOM 8 Kauecmee cyObekmos
KOMMepYuu 8bICMynaiom Qusuieckue iuya, Ha3ol8aemcs:

A) B2C (Business-to-Consumer).

b) C2C (Consumer-to-Consumer).

B) B2E (Business-to-Employee).

I') B2G (Business-to-Government).

3aoanue 18. Cexmop snekmponnoti kommepyuu, 20e 8 Kaiecmee CMOopoH OU3Hec-OMmHOUEeHUU
8bICIYNAOM PuaudecKue 1uYa u 20Cy0apcmeeHubie yYupercoeHus,, 0003HAUaemcsi:

A) B2C (Business-to-Consumer).

b) C2C (Consumer-to-Consumer).

B) C2G (Consumer -to-Government)

I') B2G (Business-to-Government).

3aoanue 19. Dnexmponnwiii mazazun npedcmaeiiem coooli:

A) CoXHYI0 aBTOMAaTU3UPOBAHHYIO 3JIEKTPOHHYIO CUCTEMY, ITPETHA3HAUYEHHYIO JUI pealln3aluu
TOBAPOB U YCIYT KOMMEPYECKHX (QUPM MOTPEOUTEIIO C TPUMEHEHUEM CETEBBIX TEXHOJIOTHIA.

b) [lpouecc mokynku-mpofakd TOBAapOB WM YCIYr, B KOTOPOM BECh IIMKJI KOMMEpPUYECKOM
TPaH3aKIMU WK €€ YacTh OCYIIECTBISETCS HIEKTPOHHBIM 00pa3oM.

B) CnenuansabiM 00pa3oM OpraHU30BaHHBIN KaTajor ¢ peaym3anyeid GyHKIMY MOUCKa TOBapOB.

I') Karanor ToBapoB/yciyr, peACcTaBIeHHBIX C MTOJAPOOHBIMH OMUCAHUSMU, XaPAKTEPUCTUKAMH,
1eHaMu 1 pororpadusmu.

3adanue 20. Web-caiim, codepycawjuil HeCKOIbKO 3I1eKMPOHHLIX MA2A3UHO8 U KAMAI0208,
KOMOpblll  pPACNONONCEH NOO U38ECMHOL MOP206OL MAPKOU U UCNOIL3VIOWUL CUCMEMY 3aujumbl
NIAMEINCHBIX MPAH3AKYUU, — IO

A) DiieKTpOHHas TOPTOBas IIIOMIAIKA.

b) DnexTpoHHBI ayKIHOH.

B) DnekTpoHHBIN MarasuH.

I') DnexTpoHHBIN TOProBBINA LEHTP.

3aoanue 21. Cucmema Hasueayuu no catimy ciyscum O0Jis moeo, Ymoovl

A) Ob6neruyuTh NOJIB30BATEINIO MOMCK HA CaliTe HHTEPECYIOIEH ero nHGOopMaIluu U Iepexo]] u3
OJIHOTO pasjiena B IPYroi.

b) Ilonp30BaTeb MOT COBEPIIUTH HEOOXOAMMBIN €My TOMCK B JTFOOOM MECTe caiiTa, rjie Obl OH HU
HaXOJIUJICS.

B) O6nerunts Moyib30BaTeIo BOCIIPUSTHE BCEH PACIIONIOKEHHOM Ha caiiTe HHPOPMAIIHH.

I') Bo3aMOXHOCTB COBEpIIATH MOKYTIKH.

3aoanue 22. Ilouckosas mawiuna (cucmema agmomMamu3upoBaHHOZ0 NOUCKA NO KAMAL02y
MaA2asuna) cayscum O moeo, 4moowl:

A) O6neruyuTh NOJB30BATEINIO MIOMCK HA CAliTe MHTEPECYIONIEH ero nHPOopMaIluu U TIepexo]] U3
OJIHOTO pazjiena B IPYToi.

b) Ilonp30BaTesnb MOT COBEPIIUTH HEOOXOAUMBII €My MOUCK B JIF0OOM MECTE caiiTa, Iie Obl OH HU
HaXOJIUJICS.

B) O6erunTh moap30BaTEIO BOCIPUSATHE BCEH PACTIONOKEHHON Ha caiiTe MH(GOPMAIIUH.

I') Bo3aMOXHOCTB COBEpIIATH MTOKYTIKH.

3aoanue 23. [Tnamescnas cucmema Unmeprnem npedcmasisiem coooi:

A) Cucremy npoBeJieHHs pacueTOB MeXAy (PMHAHCOBBIMU, OU3HEC-OpraHu3alusMu u HTepHeT-
M0JIb30BATESIMU B MPOIIECCE MOKYNKU/TIPOAaKU TOBAPOB U yCIIyT yepe3 VIHTepHeT.

b) Cuctemy, npenHazHadeHHYIO JUIsI MUHUMU3AIIMHU TUIATHI 32 TPAH3aKIIHUIO.

B) Cnoxnayro MHQOPMAIMOHHYIO CUCTEMY, BBITOIHSIONIYIO BCe (YHKIIMM B3aUMOJCHCTBUS C
MOKYTIATEIISIMH.

I') Cucremy, rie miatexu MOTYT OCYIIECTBISATHCS KaK B aBTOHOMHOM, TaK U B MOAKIIOYEHHOM
pEKUME.

3aoanue 24. Hcnoavzosanue cucmem 31eKmMpOHHOU MOP20GIU 0Aem 03MONCHOCHb NPOOAsYY:

A) OLeHUTh KOHBIOHKTYPY PhIHKA U HAUTH (UPMBI, pEaTU3YIOIINE HY KHBIH TOBap.

b) CpaBHUTH 11€HBI U BEIOPATh HAUOOJIEE MOAXOIATYIO GUPMY.

B) Pactumputs pbIHOK cOBITA.

I') IIpon3BoUTh TIIATEXKH.

3aoanue 25. Hcnonvzoeanue cucmem 21eKmMpPOHHOL MOP206IU Oaen 803MOHCHOCHb NOKYNAMENIO!

A) YMEHBIIUTH MPOU3BOJICTBEHHBIC U3ICPIKKH.



b) Pactmuputs perHOK cOBITA.

B) CpaBHUTH 11eHBI U BRIOPATh HAaNOO0JIEE TTOIXOIANTYI0 PUpPMY.

I') OpranuzoBaTh onepaTUBHOE B3aUMOJICHCTBUE C TOPTOBBIMU MPEACTABUTENSMU C MTOMOIIBIO
AIIEKTPOHHOM TOYTHI U TIPSIMOTO JIOCTYTIA K HH()OPMAITHOHHBIM pecypcaM MapTHEPOB.

3adanue 26. B kauecmee npeumyuecma 31eKmpoHHOU Mop208u 0k NOKYNameJisi GblOeA0m.:

A) O6neryenuie B3aMMOJEHCTBHS ¢ 00CTYKUBAIOIIMMH OaHKaMH.

b) Bo3moskHOCTh BEIOOpA M MPpUOOPETEHHS TOBapa MM YCIYTH, HE BBIXOJIS U3 IOMA.

B) Bo3MoxHOCTh aBTOMAaTUUECKOTO BBISIBJICHUS U peructpanuu [P>-anpeca.

I') JononuutensHas pexiama uepe3 MHTepHeT.

3aoanue 27. B kauecmee npeumywecme 31eKmpoHHOU MOp20siu Ot RPOOA8Yad 8blOESION.

A) OTHOCHTENbHAS aHOHUMHOCTbD MOKYTIKH.

b) Hemennennast joctaBka U CONPOBOXKIEHUE TPOTPAMM MPU MOKYTIKE WX YEPE3 CETb.

B) Pacuupenue ymncna nokynareneil Ipu HEM3MEHHBIX TOPTOBBIX IJIOIIA/SAX.

I') [Tony4yenne HOBBIX HEJOCTYIHBIX paHee YCIyT B cepe pa3BiIeueHU, KOHCYIbTaIUi, 00yUueHus,
MOJIIHMCKA Ha Ta3eThl, KOMMEPUYECKYI0 HH(POPMALIHIO U TIp.

3aoanue 28. Hnmepnem-xamanoe skuouaem 6 ceos ciedyiouue 603MONCHOCMIL:

A) IlpencraBnenue onucaHuii U CBOMCTB TOBapa B CTPYKTYPUPOBAHHBIX KATETOPHUIX.

b) ABTOMaTu3amus CHCTEMBI IpUeMa 3aKa30B.

B) Opranuszamnus oTmpaBieHHs] yBEIOMJICHHUS O 3aKa3e IMOKYMaTeNio U Bianenblly MHTEepHeT-
MarasuHa.

I') OGecnieuenne KOHPpUACHIMATHHOCTH HHPOPMALIMH O MTOKYTIATEIIAX U 3aKa3ax.

3aoanue 29. Humepnem-sumpuna sxmouaem 6 ceos ciedyiouue 603MONCHOCI:

A) IlpencraBineHne onucaHuil U CBOMCTB TOBAapa B CTPYKTYPUPOBAHHBIX KATETOPHSX.

b) [IpenocTaBiieHre Moyb30BaTEN0 BOZMOKHOCTH MPOU3BOAUTD IIOMCK TOBAPOB B TEKCTE HA3BAHUM
Y OIMCAaHUM TOBApOB IyTEM 3aaHMsI KIIFOUEBBIX CJIOB.

B) O6ecneuenne koH(pUICHIIMATEHOCTA HHPOPMAIIUH O MOKyHATeNAX U 3aKa3ax.

I') Ha3Banue ¢pupmbl, HHPOPMAIUS O IPEIOCTABISAEMBIX YCIyTraX, KOHTAKThI U1l 00paTHON CBS3H.

3aoanue 30. Kamanoe Unmepuem-maeazuna 00adiceH SKIoYamy.

A) NHbOpMAITMOHHYIO COCTABIISIFOMIYIO.

b) KateropuanbHyr0 COCTaBIISIOIIYO.

B) PexypcuBHYIO COCTABIISAIOILYIO.

I') U3maTenbCcKy 0 COCTABIISIFOIIYIO.

PA3JAEJI 2. PA3PABOTKA BU3HEC-IIJIAHA UHTEPHET-MAT'ASUHA

Tema 2.1. Bu3Hec-nJIaHUPOBaHHE KAK OCHOBA CO31aHMS MHTEPHET-Mara3uHa.
MapkeTHHIOBbIE HCCIeJ0BAHUS HHTEPHET-CPe/bl

Tema 2.2. MoouabHas kommepuus. Digital-ctparerus

Tema 2.3. IpPeKTUBHOCTD IEKTPOHHOI KOMMePUHH

3aoanue 1. K kakomy smany cozoanus caiima omuocumcs « Onpeoenenue Kpumepues 00CmuHCeHUs.
yenet npu nocmpoenuu web-catimay:

A) Peanuzanus caiita.

b) Omnpenenenue nenei u 3aaay, IIaHUPOBAHKE.

B) Peanuzanus MmapkeTHHIOBOM MPOrpaMMBbl TPOJBUKEHUS caliTa.

I') Ouenka s pexTuBHOCTH yHKIIMOHUPOBAHHUS caifTa.

3aoanue 2. K xakomy smany cozoanus caima omuocumcs « Popmuposanue 0cHO8HOU udeu
cauman:

A) Peanuzanus caiira.

b) Onpenenenue ueneit u 3a1ay, IIAHUPOBAHKE.

B) Peanuzanus MmapkeTHHIOBOM MPOrpaMMBbl TPOJBUKEHHS caliTa.

I') Ouenka ¢ pexTuBHOCTH QYHKIIMOHUPOBAHHUS caifTa.

3aoanue 3. K xaxomy smany cozoanus canima omuocumcs «Bvibop nocmaswuxa docmyna 6
Hnmepnempy:

A) Peanuzanus caiita.

b) Onpenenenue uenei u 3a1ay, IIAHUPOBAHKE.

B) Peanu3zanust MapkeTHHTOBO# MPOTpaMMBI TTPOJIBHKCHUSI CalTa.

I') Ouenka ¢ dexTuBHOCTH (QYHKIIMOHUPOBAHHUS CaifTa.

3aoanue 4. K kaxomy smany cozoanus catma omuocumcs « Boloop mecma pazmeweHus canimax:



A) Peanu3zanus caiira.

b) Onpenenenue neneit u 3agay, IIaHUPOBAHUE.

B) Peanuzanus MapkeTHHIOBOM MPOTpaMMBbl TPOJIBUKEHHUS CaiiTa.

I') Ouenka s dexTuBHOCTH QYHKIIMOHUPOBAHMUS CaifTa.

3aoanue 5. K kakomy smany cosoanus caima omuocumcs «HMngopmayuonnoe nanonnenue
cauman:

A) Peanu3zanus caiira.

b) Onpenenenue neneit u 3agay, IIaHUPOBAHUE.

B) Peanuzanus MapkeTHHIOBOM MPOTpaMMBbI TPOJIBUKECHHUS CaiiTa.

I') Ouenka ¢ dhekTMBHOCTH (PYHKIIMOHUPOBAHHUS CaiTa.

3aoanue 6. K kakomy smany cozdanus catima omuocumcs «llodoepoicka catimay:

A) Omnpenenenue nenei u 3a1ay, MIaHKPOBaHHE.

b) Peanuzanuus MapkeTHHIOBOM IPOTPaMMBbI IPOJBUKEHUS CalTa.

B) Ouenka 3¢ (eKTUBHOCTH (YHKIIMOHUPOBAHUS CaiTa.

I') Peanuzanus caiira.

3aoanue 1. K kaxomy smany cozoanus cavuma omuocumcs «Meponpusmus no 0OHOBIEHUIO
CO0EPIHCUMO20 CAUMax:

A) Onpenenenue 1ieneit u 3aaa4, MIIAHUPOBAHKE.

b) Peanuzanusa MapkeTHHIOBOM IPOTrpaMMBbl IPOJBUKEHUS CaliTa.

B) Ouenka a3 pextnBHOCTH (HYHKIIMOHUPOBAHUS CAMTAa.

I') Peanuzanus caiira.

3aoanue 8. K kakomy amany cozoanus cavma omuocumcs «Pecucmpayus caiima na nouckosbvix
MAWUHAX)!

A) Onpenenenue 1eneit 1 3aaa4, MIIAHUPOBAHKE.

b) Peanuzanus MapKeTUHIOBOM IPOTrPaMMBbI IIPOJBUKEHMS CaliTa.

B) Ouenka a3 pextuBHOCTH (YHKIIMOHUPOBAHUS CAMTa.

I') Peanuzanus caiira.

3aoanue 9. K xaxomy smany cozdanus caima omuocumcs «QOuenka d¢hgpexmuenocmu
npoosudicenus cauma ¢ Mnmepnemy:

A) Onpenenenue 1eneit u 3aaa4, MIIAHUPOBAHKE.

b) Peanuzanus MapKeTUHIOBOM IPOTPaMMBbI IIPOJBUKEHMS CaiTa.

B) Ouenka a3 pextuBHOCTH HYHKIIMOHUPOBAHUS CAlTa.

I') Peanuzanus caiira.

3aoanue 10. Bvibepume mun catima, cooepicawe2o uHpopmayuro. odowue ceederus o upme,
npatic- 1ucmol, KOHMAKmMHuvle mene@oHsl, NiaH npoe3oa.

A) Web-sutpuna (karasor).

b) Busurka.

B) DnekTpoHHBIi MaraszuH.

I') UudopmanoHHbIH CalT.

3aoanue 11. Bvibepume mun cavima, cooeparcaueco Kamanio2u moeapos ¢ YKa3anuem ux yeHvl u
Xapakmepucmux:

A) Web-Butpuna (katajor).

b) Busurka.

B) DnexTpoHHbIi MarasuH.

I') UudopmaniioHHBbI calT.

3aoanue 12. Bwibepume mun catima, 6KI0O4aAOWeE20 QOpMUposanue 3aKazos KIUeHmos U
UHMESPUPOBAHHO20 8 KOPNOPAMUBHYIO UHDOPMAYUOHHYIO CUCTNEMY NPEONPUSIMUSL:

A) Web-Butpuna (karasor).

b) Busurka.

B) DnexTpoHHBI MarasuH.

I') UudopmanioHHbIi CalT.

3adanue 13. Bovibepume mun caima, npedocmasisiowe20 uHpopmayuro 0 3HAYUMenIbHOU
Humeprnem-ayoumopuu:

A) DnexkTpoHHbII Mara3uH.

b) UudopmManinoHHBbIi CaT.

B) KopniopaTuBHOE IpeACTaBUTEILCTBO.

I') Ilopran.



3aoanue 14. Buvlbepume mun catima, npeoOHA3HAYEHHO2O Ol Chneyuguueckol ayoumopuu,
Komopbwlll obecneuugaem 00veOUHeHue UHPOPMAYUOHHO20 HANOJIHEHUsS. U OOCMABKY BANCHOU Ol OAHHOU
ayoumopuu uH@opmayuu, Cco8MecmHyl0 pabomy u KOJIEKMUsHvle YCiyeu, O0OCMyn K YCIyeam U
NPUTIOHCEHUSM 05l UBOPAHHOU AYOUMOPUU, NPEOOCMABNAEMbL HA OCHO8E CIPO2OLL NePCOHANUAYUU.

A) DnexkTpoHHbII Mara3uH.

b) UndopmanronHbIii caiT.

B) KopniopaTuBHOE npecTaBUTENBCTBO.

I') Ilopran.

3aoanue 15. Bvibepume mun caima, KOmopbwlili MO}CEm CO0epAHCAmb INeMEHMbL CUCTNEMbL 3AKA308
U UHDOPMAYUOHHBLE PECYPChl, A MAKI’CE HEKOMOopble cepsucsl, hanpumep e-mail, u cayscums pewenuro
3a0ay asmomamu3ayuu 0esimeibHOCMU KOPNopayuu:

A) DneKTpOHHBIN MarasuH.

b) UndopmannoHHbIi CalT.

B) KopnopaTuBHOe npecTaBUTEILCTBO.

I') Ilopran.

3aoanue 16. Hcnonvsosanue kakozo euoa web-caiima yenecooopasHo, eciu npeonpusmue umeem
cmabunvublil off-line Ousnec, a cailim ucnonb3yemcs Kax OONOJIHUMENbHbIU CePeuUc O NOCMOSHHbIX
KAUEHMO8 UNU KAK CPeOCmB0 NPOOBUNCEHUS MOP20BOL MAPKU:

A) Web-Butpuna (karasor).

b) Busutka.

B) NnpopmanioHHbli cailT.

I') KopriopatuBHOE MpencTaBUTENBCTRO.

3aoanue 17. Hcnonvsosanue kakozo euoa web-caiima yenecoobpasHo, eciu cmpamezusi 8b1xo0d 6
Humepnem nanpasnena na gpopmuposanue unu pazgumue OpIHOA KOMAAHUU UTU PEKIAMbL MOBAPO8 UTU
yenye:

A) Web-Butpuna (karasor).

b) Buzurka.

B) UndopmaninoHHbIi caiT.

I') KopniopatuBHO€E npeicTaBUTEILCTBO.

3aoanue 18. Hcnonvzosanue kaxkoeo euda web-caiima yenecoobpaszno, koeoa yenesas ayoumopust
wupoxko npeocmasnena 6 cemu HMumepHem, u npeononazaemcs 3HAYUMENIbHbIL 00beM npooaxrc ¢
UCNONIL30BAHUEM MO0 KAHANA cObImA:

A) Web-Butpuna (kaTasor).

b) DnexTpoHHBIN Mara3uH.

B) MHdopmMannoHHbI CaT.

I') KopniopatuBHOE npecTaBUTEIBCTBO.

3adanue 19. Hcnonvzosanue rkaxoeo euda web-catima yenecoobpasno, eciu sadaveil covima
A615emcs npedocmasiienue UHGoOpMayuu, 4mo nPooOUKmMo8aHo HeoOXo0UMOCMbI0 80CHOIHUMb MOM ULU
UHOU UHPOPMAYUOHHBL Oehuyum OJis 3HAYUMETbHOU UHMEPHEeM -y OUMOPUL.

A) IopTan.

b) DnexTpoHHBbI MarazuH.

B) UHpopmannoHHbIH CaiT.

I') KopniopatuBHO€E npecTaBUTEILCTBO.

3aoanue 20. Hcnomvzoeanue kakoeo euda Web-caiima yenecoobpasno Ons  peanuzayuu
MAapKemuH20801 0esamenbHOCMIL:

A) IopTan.

b) DnexTpoHHBI MarasuH.

B) UHdopManinoHHbIH CaT.

I') KopniopatuBHOE npeicTaBUTETBCTBO

3aoanue 21. Hcenonvzosanue kaxoeo euda Web-caiima yenecoobpasno ons kpynuvix komnanuii
DPA36emeBIeHHOLL Cemblo NOCMABUWUKO8, OUNIEPO8, KIUEHMO8:

A) IopTan.

b) DnexTpoHHbIN MarasuH.

B) UndopmMannoHHbIHA CaiT.

I') KopriopatuBHOE MpencTaBUTENBCTRO.

3aoanue 22. Ynpaeienue konmenmom npu pearuzayuu \Web-caiima sxnouaem:

A) T'enepanuto KOHTEHTa, (POPMUPYEMOTO ITOCETUTEISIMU CalTa.



b) IlpocmoTtp, penakTiupoBaHue U MyOIMKAIUs KOHTEHTA.

B) Knaccudukanms u npeacTapieHre KOHTEHTa B BU/IE HEPAPXUUECKUX TPYIIIL.

I') Hakoruienne nHpopManuy o MoBEACHUN U MPEINOYTEHHUSIX MOJIb30BaTEs.

3aoanue 23. B uucno ycaye, npeoocmasnsemvlx Mumepuem-nposaiioepamit, 6X00um.:

A) Peructpanusi JOMEHHOTO UMEHHU cepBepa KIMEHTa.

b) IIpoasuxenue web-caiita.

B) Peknama.

I') O6ecneuenue 3amuTH HHPOPMALIHH.

3aoanue 24. K memooam nepeonauanvro2o npusiedenus nocemumeinei na Web-caiim omnocsm:

A) Peructpanuto cepBepa B HOUCKOBBIX CHCTEMAX.

b) [Ipogaxxy TOBapOB U OKa3aHUE MPeJi- U MOCIEPOJAKHOTO CEepBHUCA.

B) Peaymmzanuto nuzaitHa caiita.

I') UucTpymMeHTBI OpraHu3aii 0OpaTHOM CBSA3H C ayIUTOpUEH cepBepa.

3aoanue 55. K memooam yoepacanus nocemumeneti Web-caiima omnocsm:

A) Perucrpanuo Ha TEeMaTHYECKUX CailTax.

b) Pazmemienne cchlIoK Ha IPYTHUX cepBEpax.

B) NudopmanmonHoe HamoJIHEHUE caiTa.

I') Perucrparnuto cepBepa B MOUCKOBBIX CHCTEMaX.

3aoanue 26. Cneyuanvhvie cayaicobl, npeoHazHaueHHvle 01 YNPAGleHUss OAHKOBCKUM CUEmOM.
Takue cucmembl no38oasa10mM nepedasams UHGOpMayuro o cocmosHuu Bawezo cuema, nomyyams 8blNUCKY
no onepayusm, nepesooums Cpeocmea Ha opyaue ciema u m.o. u m.n.:

A) CucreMbl HHTEpHET-0OaHKHHTA.

b) Cuctems! matexei pu MOMOILIY KPEAUTHBIX KapT.

B) [InaTexxHbie HHTEPHET-CUCTEMBI.

I') Het BepHoro orBera.

3aoanue 27.0becneuenue bezonacnocmu — d3mo:

A) CocrosiHue, IpU KOTOPOM OTCYTCTBYET BO3MOXKHOCTb MPUYMHEHHUs ymiepOa MOTPeOHOCTSIM H
UHTEepecaM CyObEKTOB OTHOILICHUH.

Bb) CoBokynHOCTb yc10BUil U ()aKTOPOB, CO3/IAIOIIMX OMACHOCTD )KU3HEHHO BaKHBIM MHTEpECaM, T.
€. yrpo3a IpeJICTaBIsACTCS HEKOW COBOKYITHOCTBIO OOCTOSTENBCTB (YCIOBHI) U TpUYHH ((PakTopoB).

B) OcoObiM 00pa3om opraHu3oBaHHAs JEATEILHOCTh, HANIPABJICHHAS HA COXpPAHEHHE BHYTPEHHEH
YCTOWYMBOCTH OOBEKTa, €ro CHOCOOHOCTH TMPOTHBOCTOSITH Pa3pyIIUTEIbHOMY, arpecCUBHOMY
BO3/ICHCTBUIO Pa3NIMYHBIX (PAKTOPOB, a TakkKe Ha aKTHBHOE MPOTHBOACHCTBUE CYIIECTBYIOIIUM BHIaM
yTpos3.

I') Het BepHoOro orBera.

3aoanue 28. B kakom u3z npuHyunos ucnoib3yemcs. NPUHYUn 3aKOHHOCMU, NPUHYUN NePCOHATILHOU
0mMEemcmeeHHOCMU, PA32PAHUYEHUS NOTHOMOYUL, 83aUMOOelicmeue U cCompyoHU4ecmeo?

A) OGmre MpUHIUITBEI 00€CTICUCHHSI 3aIUTHI.

b) OpranuzannoHHble TPUHIUIIBL.

B) [IpunHIume! peanuzanuy CUCTEMBbI 3aIHUTHI.

I') Her BepHoro otsera.

3adanue 59.3awuma ungpopmayuu om HecaHKYUOHUPOBAHHO20 OZHAKOMILEHUSL:

A) JIoCTYTIHOCTb.

b) LlenocTHOCTS.

B) KondunenumanbHOCTb.

I') Her BepHoro otsera.

3aoanue 30. Cucmemvt Kpunmosawumol NPEOHAZHAYEHbL OIS

A) OrpanndeHust JOCTyTa B CETh KOMIIAHUH.

b) Ob6ecnieuenust CEeKpeTHOCTH JaHHBIX.

B) M'apanTuu oI IMHHOCTH aBTOPCTBA HH(OPMALIUH.

I') Het BepHoro otBeta

PA3JIEJ 3. OCOBEHHOCTHU SJIEKTPOHHOI'O U BUBHECA 1 COBPEMEHHBIE
HAIIPABJIEHUSA PASBUTUSA

Tema 3.1. OcoGeHHOCTH ynpaBjeHHs YIEKTPOHHOI KOMMepIHell B pa3iMyHbIX cepax
Ou3Heca

Tema 3.2. ludpoBasi s3xoHOMHUKA U HHAYCTPUSA 4.0. TeHAEHIMU U MEPCIEKTUBBI PA3BUTHS



3JIEKTPOHHOI0 OHU3Heca M 3JIEKTPOHHOH KOMMepIUH

3aoanue 1. /[na koruwecmeenno2o ananusa oyenku sgpgpexmusernocmu Web-caiima moswcrno

UCNOTb306AMDb:

A) Onpoc MoTeHLMAaIbHBIX MOTpeOUTEIe C IIeNIbI0 OIpe/IeTeHHUs] YPOBHS YIOBJIETBOPEHHOCTH
Web- crpanuneii.

b) N3yueHne OTKIMKOB, MOCTYMAIIUX OT ocetuteneit Web-cTpanuisl.

B) CyTtounyto cTaTucTUKy 4acToThl nocemenuid Web-ctpaHuiibl.

I') Mecto pasmemnicaus Web-cTpaHuisl.

3a0anue 2. Jna kauecmeenHHo20 ananuza oyeHku dgpghexmusnocmu web-caiima MoxHcHO
UCNONb308AMb:

A) KonmaectBo obpamienuit k Web-crpanurie.

b) CyTouHyro CTaTHCTUKY 9acTOTHI mocerienuii Web-cTpaHutipl.

B) [Tojcuer komuyecTBa OTACIBHBIX JIF0/IeH, moceTusimx \Web-ctpanuiry.

I') Onpoc moreHUMaNbHBIX MOTpeOUTENEH C LEIbI0 ONMPENETICHUs YPOBHS YJIOBIETBOPEHHOCTH
Web- ctpanuneii.

3aoanue 3.busnec-nian — amo:

A) UnunmatuBHas SKOHOMHUYECKAst JNESITeIbHOCTh, OCYIIECTBIsIEMasi 32 CYET COOCTBEHHBIX WIIH
3a€MHBIX CPEJCTB Ha CBOM PUCK M MOJ CBOIO OTBETCTBEHHOCTb, CTaBsIIAs TTIABHBIMU IIEJIIMU TMOJTyUYEHHUE
npuOBUTH U pa3BUTHE COOCTBEHHOTO JIea.

b) JlokxymMeHT, KOTOpBIH OIUCHIBAET BCE OCHOBHBIE ACMEKTHI OYIYyIETr0 KOMMEpPYECKOro ena,
aHAM3UPYET BCE MPOOJIEMBI, C KOTOPHIMH OHO MOXXET CTOJIKHYTBCS, @ TaKXKe OMNpEAeIseT CIOCOOBI
pEIIeHUs ITUX MPOOIIEM.

B) JlokymeHT, mpencTaBIsIONINi COO0H CUCTEMYy B3aWMOYBSI3aHHBIX (DMHAHCOBBIX TOKa3aTeleH,
OTpaXKaroIIUX MpearnoiaraeMplii 00beM TMOCTYIUICHUS W HUCIHOJIb30BaHUS (MHAHCOBBIX PECYpCOB Ha
IJIAHUPYEMBIN IEPUOI.

I') Het BepHOro OTBETA.

3aoanue 4.Pazpabomxa mpebosanuii K HO8bLM NPOOYKMAM HA OCHOBE UHDOPMAYUU O PLIHOUHOU
KOHBIOHKmMYpe U YNPAasLeHUsi Kauecmeom — Imo:

A) Opranu3zanus pou3BOJCTBA.

b) Opranu3zanus cobiTa.

B) YnpaBnenueckas 1esTe1bHOCTb.

I') Her BepHoro otsera.

3aoanue 5.1 enepayus onnaiin-ooxooa:

A) Digital-oxsar.

b) Digital-mapkeTusr.

B) Onnaiin-penyranus.

I') Het BepHoro orsera.

3aoanue 6. Digital-wapxemune — smo ...

A) UnTerparus 60IbII0T0 KOJTMYECTBA Pa3HbIX TEXHOJIOTHH.

b) HaGopa uHTEpaKTUBHBIX KaHAJIOB.

B) [IpoteHT 1eneBoi ay IMTOPHH, KOTOPOMY ObLIa TIPEIbSBIICHA PeKiaMa B KOHKPETHBIN Mepro/I
BPEMEHHU.

I') Her BepHoTO OTBeTA.

3aoanue 1. Ilpasuno coomnowienus noxazameneu 3¢hekmueHocmu d1eKmpoHHOU KOMMEPYUU —
amo

A) OdpexruBnocts K.

b) Kpurepuii appexruBrocTr K.

B) Hopma s dextuBnoct DK.

I') Her BepHoTO OTBETA.

3adanue 8. Cmenenv unmezpayuu HOBOU UHDOPMAYUOHHOU CUCEMbL C OUHeC-Npoyeccamu
npeonpusimusi Onpeoeisiemcs.

A) DKOHOMHYECKUMHU TTOKA3aTEIISIMHU.

b) MapkeTHHrOBBIMH MTOKA3aTEIISIMH.

B) OpranusanioHHbIMH IOKA3aTENSIMU.

I') TexanyecknuMu MOKa3aTEIIMHU.

3aoanue 9. @opmyna 0nst onpedenerus IKOHOMULECKOU I DHeKMUHOCMU 8bIOPAHHO20 BAPUAHMA
nocmpoenus cucmemvl IK na ocnose web-cepsepa 6 Unmepneme:



A) D=En/Es.

B) O=Hp/TO.

B) 5= Ec/Emn.

I') Het BepHoro orsera.

3aoanue 10. K kakomy 6udy ungopmayuonHsix npooyKmos OmMHOCAMCI MY3bIKd, NPOSPAMMHOE
obecneyenue u m.n.?

A) ®usnueckuii ToBap.

b) DnexTpoHHBI POIYKT.

B) Undopmanmonnas ycnyra.

I') Het BepHoro otaera.

3adanue 11. Onmumuzayus noo coyuanvhsvle meoua, — 3mo paboma Ha JUYHOM catime, ¢ mem
KOHMEHMOM, KOMOPbIU HA SMOM catime pazmeujeH.

A) SMM.

B) SMO.

B) SEO.

I') Het BepHoro orsera.

3aoanue 12. Komnnexc mep, HanpagieHHbix Ha NPpOO8UdCeHUe NPOOYKMA 8 COYUANbHBIX CemsX, KaK
NpasuIo NPoeedeHUuU KOMNIEKCA MeEPONPUAMULL HA YYAHCUX niowaoxkax (popymax, bnoeax, catimax, yamax,
HOBOCMHBIX pecypcax u op.)

A) SMM.

b) SMO.

B) SEO.

I') Het BepHoOro orBera.

3aoanue 13. [louckosas onmumuzayus uiu KOMHIeKC mep Ol NOOHAMUS NO3UYull cauma
8 pe3yIbmamax 6vl0auu NOUCKOBbIX CUCMEM NO ONPeOeleHHbIM 3anpocam Noab3oeamenell ¢ Yebio
NpOOBUdICEHUS calima

A) SMM.

b) SMO.

B) SEO.

I') Her BepHoTO OTBETA.

3aoanue 14. Omauuumenvuas uepma KaKo2co mMuna npoOSUNCeHUs. 8 COYUATLHBIX MeOUA ABNAEMCSL
CO30aHUe B03MONCHOCIEU KOMMEHMUPOBAHUS U OOMEHA MHEHUAMU HA catime KOMNAHUU

A) SMM.

b) SMO.

B) SEO.

I') Her BepHoOTO OTBeTA.

3aoanue 15. Mexanuszm, nozeonaowuli evloeiums U3 8cell UMeruelcs ayoumopuu moibko my
yacms, KOomopas y008iemseopsem 3a0aHHbIM Kpumepusam (yenesyro ayoumopuio), u noKasams pexiamy
MOJIbKO ell.

A) KonTenr.

b) Taprerunr.

B) Llenesas ctpanuiia

I') Cookie.

3aoanue 16. Hebonvwas nopyus MeKCcmogol uHpopmayuy, KOmopyr cepeep nepeoaem
opayszepy, (no36onsem omcaedcueams NOSMOPHbIE BU3UMbL NOCEemumerell Ha catim)

A) KonTenr.

b) Taprerunr.

B) LleneBas crpanuna

I') Cookie.

3aoanue 17. Akmuenas éeb-cmpanuya, Ha KOMOPYIO Nepexooum noiv308amenv NpuU Kiuke Ha
sauem 00vsGIeHUU

A) KonTenr.

b) Taprerusr.

B) LleneBas crpanuna

I') Cookie.

3aoanue 18. Konuuecmso nocemumeneil, COBEPUIUBLUUX 3ANIAHUPOBAHHOE Oelicmeue, U3
Konuuecmea nocemumenetl, Y8UOEGUUX KOHMEKCMHYIO DEKIaAM).



A)ROI

b) PL

B) YpoBeHb KOHBEpCHH.

I') IToka3zaTenb KOHBEPCHH.

1) CTR.

3aoanue 19. Omnowenue uucia nocemumenei, co8epPUUBIUX 3ANTIAHUPOBAHHOE Oelicmaue, K
yycy norvzosameneti, ysuoesuiux Humepuem-pexnamy, Moxcem yKazol8amuvcs 6 00X u %.

A) ROI

b) PL

B) YpoBenb koHBEpCHH.

I') Ilokazarenb KOHBEpPCHUHU.

) CTR.

3adanue 20. Ilonosicenue pexkiammnozo 00va6iIeHUS 8 OONLUUHCIGE CUCTEM KOHMEKCMHOU
peKnambl

A) ROI

b) PL

B) YpoBeHb koHBEpCHH.

I') Ilokazarenb KOHBEPCHH.

1) CTR.

3aoanue 21. Koagpguyuenm okynaemocmu uneecmuyuii

A) ROI

b) PL.

B) YpoBeHb koHBEpCHH.

I') Ilokazarenb KOHBEPCHH.

3aoanue 22. Ymo makoe mempuka 6 unmepHem-mapkemunee?

A) CBHIIETETTLCTBO O PETUCTPAIIMH CalTA.

b) Yucnoas xapakTepucTHKa IIOBEICHUS [10JIb30BATENEH.

B) Ywuco 3HaKoB B aHOHCE.

I') Het BepHoro orsera.

3aoanue 23. Mapxemune 6 cemu Mumeprem — smo.

A) TexHONOTHs COBEPIICHUSI KOMMEPYECKUX OINEPaluil W yHnpaBJICHUs NMPOU3BOICTBCHHBIMH
MpoLEeccaMu ¢ MPUMEHEHHEM 3JIEKTPOHHBIX CPEACTB 0OMEHA JaHHBIMHU.

b) Kommiekc Mep 1o HM3Y4EHHIO Crpoca W MPEUIOKEHHUs Ha pPHIHKE TOBApPOB U YCIYT C
MOCTEAYIOIKM IPOABMKEHUEM U peKIIaMUpOBaHuEM UX yepe3 MHTepHer.

B) Meton ncnonb30BaHNs KOMIIBIOTEPHBIX TEXHOJIOTUH JJIs1 TOJIy4E€HHsI TOUHOW CBOEBPEMEHHOMN
nH(GOpPMAIINH C IIeNBI0 COBEPILIEHCTBOBAHUS MTPOLIECca MPUHATHUS PEILICHUH.

I') Het BepHoro orsera.

3aoanue 24. H3yyenue KoHKypeHmog no3goisiem:

A) OnipeienuTh CETMEHT PhIHKA.

b) OnieHuts cTpaTeruio npoJaxk MOTeHIHATBHBIX KOHKYPEHTOB.

B) U3yuuth Ou3Hec, OTMETUTH CUIIbHBIE U CJ1a0ble CTOPOHBI.

I') Het BepHOrO OTBETA.

3aoanue 25. I1pu svibope caimos 0Jisi pasmeujenuusi PeKaamvbl HyHCHO VUUNbLEAMDb.

A) TlomynspHOCTh, WIMPOTY AayAWTOPHUH, AaBTOPUTETHOCTb, TEMATUKYy, HaJlU4ue CalTOB-
KOHKYPEHTOB.

b) Ilporuno3 o6beMa nposax Bamei Gupmsl.

B) MecTto pa3menienust (paszies, CTpaHHILy).

I') LlenoByto Mozeb.

2.3 PekoMeH/IAIIMM 110 OIIEHMBAHUIO Pe3YyJIbTATOB CUTYAIIMOHHBIX 3a1aHUI
MakcumanbHOe
KOJIM4ECTBO OaJUIOB*

[TpaBrIIEHOCTH (OIIMOOYHOCTH) PEIICHUS

[TonHbIe BepHBIE OTBETHI. B TOrHYHOM paccy’kI€HUU MPU OTBETAX
HET OIMOOK, 3aJlaHUC TIOJHOCTHIO BBINMOJHEHO. [lomydeHs
MpaBUJIBHBIC OTBETHI, SICHO TPOIMHUCAHHBIE BO BCEX CTPOKAxX
3aJaHUNA 1 TaOJIUILL

OTIU4YHO




MakcumanbHOe

KOIIHECTEO Garuion™ [TpaBuabHOCTH (OIITMOOYHOCTD) PEIICHUS

BepHnble 0TBETHI, HO IMEIOTCSI HEOONBIINE HETOYHOCTH, B IIEJIOM
HE BIHUAIONIME HAa IOCIEAO0BAaTENBbHOCTh COOBITHUH, TakMe Kak
Xoporo HeOOJIbIIINE TTPOITYCKHU, HE CBS3aHHBIE C OCHOBHBIM COJIEPIKaHUEM
n3JI0KeHHs. 3aganne o(pOpMIIEHO HE BIIOJIHE aKKYpaTHO, HO 3TO
HE MeIIaeT MOHUMAaHMIO BOIIpOca

OtBetsl B 1enoM BepHble. B paGore  mpuCYTCTBYIOT
HECYLIECTBEHHAs! XpOHOJIOIMUECKasl UM UCTOPUYECKasl OLINOKH,
MeXaHu4ecKasi OIIMOKa WM ONKCKa, HECKOJIbKO HMCKa3WBILIUE
JIOTUYECKYIO IIOCJIE0BATEIbHOCTh OTBETA

Jonymiensl Oosee Tpex OMMOOK B JIOTHUECKOM PacCyKIECHUH,
MOCIIEIOBATEIbHOCTH  COOBITMIT W ycTaHoBleHMHM jaT. llpu
0O0BSICHEHUH UCTOPUUYECKUX COOBITUI U SIBICHUH yKa3aHbl HE BCE
CYILLIECTBEHHbIE (DAKTHI

HeynosnerBoputenbHo | OTBETHI HEBEPHBIC I OTCYTCTBYIOT
* IIpencraBneno B Tabuie 2.1.

Y I0BIIETBOPUTEIILHO

THUIIOBBIE CUTYAIIMOHHBIE 3AJIAHUSA
JJIA ITPOBEPKHA YPOBHSA COOPMUPOBAHHOCTHU KOMIIETEHIIUA
PA3JIEJI 1. TEOPETUYECKHME OCHOBBI YIIPABJIEHUSA 3SJIEKTPOHHBIM
BU3HECOM
Tema 1.1. OcHOBHBIE COCTABJISIIONINE 3JIEKTPOHHOTO OM3Heca

Cumyauyuonnas 3aoaua 1.

[{enb paboOTHL: (hOpMHUpPOBAHKE MPEACTABICHUI 00 OCHOBHBIX MPOIIECCax JCITeILHOCTH HHTEPHET-
MarasuHa.

3aaHrie Ha BHIMOJIHEHUE PAOOTHL:

Onpenenure msaTh Web-caiiToB, acCOIIMUPOBAHHBIX C OHM3HECOM, KOTOPBIM BaMm 3HAKOM. Jlms
Ka)XJIOTO U3 CATOB ONpeIeIUTe, Kakasi u3 MOJIeNIeH oy4YeHHs MprObLIH, Obl1a UcTioNib30BaHa. [IpoBeaute
pacCyxacHus 0 TOM, KaKN€ U3MCHCHHA B Oun3Hece MOIUIH 6I)I YBCIIUYUTDH HpI/I6I)IJII).

Cumyayuonnas 3adaua 2.

[lenb paGoThL:

HAWTU U IPOAHAIIM3UPOBATH XAPAKTEPUCTUKN KOMIIAHUM B paMKax 3alaHHOI'0 BUJA JEATEIbHOCTH;

HAY4YMTHCS BBIIEIATH OTJIMYUTENIbHBIE IPU3HAKY B paboTe KomnaHuil B pamkax JK;

Hay4IHuThCs BRITONHATE SWOT-aHanu3 1 3aJaHHOTO BHJa AEATENBHOCTH B paMkax JK;

3aj1aHKe Ha BBIMOJIHEHUE PabOThI

1. O3zHakoMbTECh C COJIEp)KaHHEM JESTENIbHOCTH KOMIIaHMU B pamkax OK B COOTBETCTBHM C
BalllUM BapUaHTOM.

2. Haiinute B pOCCHIICKOM cermMeHTe ceTh VIHTepHeT /[BEe KOMIIAaHUH, 3aHMMAIOIIHECs
JeSTeNbHOCTBI0, MAKCUMAJIbHO OJIN3KOM K OMMCAaHHOW B BallleM BapUaHTE.

3. MH3yuute caifTel BHIOpAaHHBIX KOMITAaHHH M cocTaBbTe Habop u3 10—15 xapakTepHcTHK, IO
KOTOPBIM JJaHHBIE KOMIIAHUM OTJIMYAOTCS APYT OT Apyra.

4. Omnpenenure 3HaU€HUS KaXA0N U3 XapaKTEPUCTUK JUIsl KaKJOU U3 KOMITaHUH.

5. Ilpenmnonoxum, Bbl XOTUTE BBIMTH Ha PHIHOK pacCMaTpUBAEMbIX TOBApPOB (YCIYyTr) B paMKax
CYILECTBYIOIIEH KOMIIAaHNUHU, OTKPBIB OTJEJIbHOE HalpaBiIeHUE JINOO CO3/1aB HOBBIM KaHaJl cCOBbITA B paMKax
TPaJIULIMOHHOMN AESITEIbHOCTH:

BBIJICJIUTE BO3MOXKHBIA HA0Op BHYTPEHHUX CHIIBHBIX CTOPOH B TMPEATIOIATraeMOil KOMITAHUH;

BBIJICJINTE BO3MOXKHBIA HA0Op BHYTPEHHUX CJ1a0bIX CTOPOH B MPEATNOIAraeéMoil KOMIIaHUY;

BBIJIEJIUTE BO3MOXKHBIII HAa0Op MOTEHIMAIbHBIX BHEIIHUX BO3MOXXHOCTEH ISl peanu3aluu
npenoiaaraeMoi KoOMIaHuel Ha pacCCMOTPEHHOM pBhIHKE TOBapoB (yCiIyr);

BBIJIEJIUTE BO3MOXKHBII HAO0Op MOTEHLMAJIbHBIX BHEUIHUX YIpo3 JJis Ou3Heca MpearnojaraeMoi
KOMITAaHUU Ha PACCMOTPEHHOM PBIHKE TOBApOB (yCIIyT).




6. [Toctpoiite SWOT-matpuity 11t mpenoaaraeMoil KOMITaH|H, OTIMCHIBAIOIIYO CTPATETHIECKUe
aJIbTePHATHBEI U OTPAHUYCHUS, BBIICTISS T€, KOTOPBIE MOTYT JIeYb B OCHOBY (DOPMHPOBAHUS CTPATETHH.

7. Onpenenute 3HaYUUMOCTH Kaka0ro 13 6a3oBbix ¢paktopoB SWOT- maTpuis! no 10-6anabHoi
IIKAJIe METOJIOM COOCTBEHHON KCIIEPTHOM OICHKU;

8. CioxuTe MosyuyeHHbIe 3HaYeHN 17151 (PaKTOPOB, HAXOSAIIUXCA B BbIJEIeHHBIX Tapax B SWOT-
MaTpHIle ¥ onpeeuTe napy (akTopoB ¢ MAKCUMaIbHBIM 3HAYCHUEM CyMMBI.

9. Cnenaiite BBIBOJI IO CMBICITY OJIYYEHHOTO pPe3yibTaTa U COAECPKAHUIO BO3MOXKHOM cTpaTeruu
MpearnogaracéMor KOMIIaHHuH.

OT4YéT 0 BRINOIHEHHOI padoTe

1.1. OcHoBHas AeATEILHOCTh KOMIIAHWH 3aKII0YAETCS B

1 HalleJIeHa Ha CJeIyIOIINe IPYIIbl KIMEHTOB:
[ ]

1.2. BuyTpeHHHUe CHUIIbHBIE U ¢1a0ble CTOPOHBI MPEATNOIaracMo KOMIIaHUU

BHyTpeHHUE CUIIbHBIE CTOPOHBI BuyTpenHue crnabbie CTOpOHBI
1. 1.
1.3. BHemHne orpaHuyeHHs U Yrpo3bl PeoaraéMoi KOMIaHuu
[TorennuanbHbIe BHEIIIHUE
IToTeHLMaIbHBIE BHEIIHUE YIPO3bI
BO3MOYKHOCTH
1. 1.

1.4. SWOT-MaTpuma ajist mpeAnoaaraeéMoil KOMIaHuu

Bo3moxkHocTH Yrpo3sl
CunbHbIE CTOPOHBI [Tone CHIB [Tone CY
Cnalbie CTOPOHBI [Tone CJIB [Tone CJIIY
1.5. DkcnepTHbIE OLIEHKH 3HAYUMOCTH (DaKTOpPOB
CusibHBIE BO3MOKHOCTH CuIibHBIE YTPO3bI
Cna0ble BO3MOXKHOCTH CnaOble yrpo3bl

1.7. O6IHPII>1 BbBIBO K1 BOBMO’KHOC COACPIKAHHUC CTPATCTUH HA JAHHOM HAIIPABJIICHUU ACATCIIbHOCTH

Bapuanmut 3a0anus

1. MapKkeTHHIrOBO€ HMHTEPHET-areHTCTBO, OKa3bIBAIOIIEe YCIYIM 10 pacKpyTKe TpeOyembIx
MUHTEPHET-PECYPCOB.

2. Typuctrdeckass KOMIIaHHsA, KOTOpasi Mponaér yepe3 MHTepHET pa3nuyHble BHIBI OTAbIXA B
Poccun u 3a pyGexom.

3. I/IHTepHeT'MaFaSHH Pa3InYHBIX BUAOB UTPYIHICK — OT MATKUX 10 3JICKTPOHHBIX.

4. VlHTepHEeT-ayKIMOH JUTS MOKYIKH-TIPOJIa’KH TOBAPOB (PH3MYECKUMH JTHLIAMH.

5. Online xypHa1, MOCBSMIEHHBIN KPACOTE U 3[I0POBBIO.

6. Crynus web-nu3aiiHa, BBITOTHSIONIAS TPOEKTHI JTF000H CIIOKHOCTH.

Tema 1.2. ®opMupoBaHusi GUHAHCOBBIX OTOKOB M OM3HEC CTPYKTYP B 3J1eKTPOHHOM OM3Hece

Cumyayuonnasn 3aoaua 1

Ileas paboTHI:

HAY4YHUTbCS NMPUMEHATH Kiaccuukanuio MHTEepHET-pecypcoB JUIsl JIEKTPOHHOH KOMMEPIHH 10
TUITY B3aUMOJICHCTBHS.




n3y4uTh IHTepHET-pecypehl pa3MYHbIX CEKTOPOB MIEKTPOHHON KOMMEPLIUH;

MpUOOpECTH HaBBIKM M0 Kiaccupukauuu MHTepHET-pecypcoB AJis AIEKTPOHHON KOMMEPIIUH 110
TUITYy B3aUMOJICHCTBUS.

3aganue 11 BbINOJHEHUs PA0OThI:

Jlnis kax o Mmoaenu 3nekTpoHHoi kommepinu (9K), ykazaHHOI B BallleM BapuaHTe, HAWIUTE B
cety IHTepHET Tpu 31eKTPOHHBIX pecypca. Co3faiite U 3amoHuTe TaOJIHILy.
Mopeab DK HaunmeHnoBaHue pecypca Anpec B UnTepHere

BapuanTel 3a1anus:
Bapuant 1: B2C, C2C, G2B, C2B, G2G.

Bapuant 2: C2B, B2C, B2G, G2B, B2B.
Bapuant 3: B2B, G2C, B2C, C2B, G2B.
Bapuant 4: G2C, C2B, C2C, B2B, B2G.
Bapuant 5: C2C, G2B, B2B, G2C, C2B.
Bapwuant 6: B2G, G2C, B2C, C2C, B2B.

Tema 1.3. IlnaTeskHble M MOMCKOBBIE CHCTEMbI Kak ocHOBa HTepHeT OM3Heca

Cumyayuonnasn 3adaua 1.

[lenb pabGoOTHIL:

pPaccMOTPETh pa3INyuHbIe TEXHOJIOTUH OCYIIECTBICHUS YIEKTPOHHBIX pacu€éToB B ceTu IHTEpHET;

Hay4YHUThCS BEIOMpATh HAanOoJIee MOAXOASIINE CITIOCOOBI pacuETOB IS PA3IMYHBIX IEJIEBBIX TPYIII
MHTEPHET-TIPOCKTOB;

MPOAHAIM3UPOBATh KOHKPETHBIC CHUCTEMBI, PEaTu3yIOlue BHIOPAHHBIC TEXHOJOTUHU HA UX
HSKOHOMUYECKHE XapaKTEPUCTUKH;

3aj1aHEe HA BBIITOJHCHHUE PA0OTHI

1. IIpounTaiite onucaHue 1eAT€IbHOCTH KOMITAHUY.

2. Boigenure Te ciocoObl pacu€ToB, KOTOPbIE XapaKTEPHbI ISl Pa3IUYHBIX TPYII
LIEJIEBO ay IUTOPUH.

3. ITo unpopmanuu caitroB IIMC (mnaTexHble 371€KTPOHHBIE CUCTEMBI):

ornpenenauTe TpeOoBaHUs s NOAKIIOUEHUs K BeIOpanHbIM [TMC i1 npeAnpusiTys TOproBiy;
OTIpe/ienTe TICpPBOHAYAIILHBIE 3aTPAThl Ha TIOIKITIOUCHHCE;
OIpeJIeIuTE KOMUCCUH, B3UMaeMble ¢ npeanpustus roprosiu [TUC.
OTuéT 0 BHINOJIHEHHOMW pabore:
1. BrIOOp 37E€KTPOHHBIX CIIOCOOOB PacYETOB, HANOOJIEE YAOOHBIX JIsl PA3JIMYHBIX IPYIII LEJIEBOM
ayAUTOpUU
Lenesas Bo3moxHbie cnocoObl | [ToueMy HMEHHO 3TH CIOCOOBI?
ayIUTOpUs pacuéroB

2. CBojHBIN aHATH3 TPEOOBAHUI M CTOMMOCTH HCITOJIB30BAHHS YCIIYT CUCTEMBI pacu€TOB
Cnoco6 1
1. TpeboBaHUs K MOIKITIOYCHUIO.
2. 3aTpaThl IpU MOJKIIOYCHUH.
3. CrouMocTh 0OCTY)KUBAHUS 1 KOMUCCHH.
Cnocob 2
1. TpeboBanust K MOIKIIOYECHUIO.
2. 3arpaThl Npy TOAKITIOUYECHUH.
3. CroumocTh 00CITYKUBaHUS U KOMUCCHH.



PA3BJIEJI 2. PA3PABOTKA BU3HEC-IIJIAHA UHTEPHET-MAT'A3UHA
Tema 2.1. Bu3Hec-nJIaHUPOBaHHE KAK OCHOBA CO3/1aHMSI HHTEPHET-Mara3nuHa.
MapkeTHHIOBBIE HCCIe0BAHUS HHTEPHET-CPebl
Cumyayuonnas 3aoaua 1.
[{eab paOoTBIL:
3HaKOMCTBO C IPEJICTaBICHHBIMHU B IN100a1bHON ceTn MHTEpHeT npeanpusTHsIMU 3JIEKTPOHHON
KOMMepLun cektopa Business-to-Business (B2B).
3aj1aHKe Ha BBINOJIHEHUE PAOOTHI
1. Haiigute npencrtaBieHHbIE B TJIO0ATBHOM CETH MPEANPHUATHS SICKTPOHHOU
KoMMepHuu cekropa B2B.
2.  IlpoaHanu3upyiTe CTPYyKTYpY HailIEHHBIX IPEATIPHITHH.
Metoandeckue ykazaHus
[lo xenaHuiO CTyJIEHTa TOBapHYIO TPYIITy MOKHO BBIOpAaTh CaMOCTOSITENILHO, COIJIACOBaB €€ C
[IPENOAABATEIIEM.

ToBapHbIii cEKTOP

UT u TenekoMMyHUKaIIUN

HGCOHpOMBII_HJ'ICHHOCTB

OducHas 1 KaHIENIIPCKask MPOITYKITHSI

[IpomeIneHHOE 060pYAOBaHHE

PriHok MeTtanioB

Cenbckoe X035MUCTBO U MPOAYKTHI IUTAHUS

CrpourenscTBO

TomIMBHO-IHEPTETUUECKUI KOMILIEKC

Tpancnopt

YnakoBka

[Tonp3ysich nMpUBEeEHHBIM NEpEeYHEM aJpecoB (Tabnuiia), BeIOEpUTE HE MEHee 2 MpearpusTuil
cekropa B2B mo BbIOpaHHOMY CEKTOpY phIHKAa M 3aHECUTE UX Ha3BaHMs U web-aapeca B TaOIMILy IS
3aIl0JTHEHMS.

CekTop Anpec Onucanue
1 2 3
http://www.wastex.ru Toprosas cucrema juis cepsl epepadboTku
OTXOJIOB
Hp()M],]]_u_]'[e]-[H()e http://www.vent.ru/ Knnmatnueckuii nopTran
o0opyaoBaHue http://www.toolsmix.ru/ [TpomsbinienHoe obopyaoBanue B Poccuu
http://prom.vabs.ru [TopTan MPOMBIILIEHHOTO 000PYI0BaHUS
http://www.metaprom.ru WHycTpranbHBIi mopTat
http://www.metalcom.ru HudopmaiimioHHO-aHATU THYECKUI u
TOPrOBBI TIOPTAJI 10 PHIHKY METAJJIOB
http://www.metal-trade.ru MeTamuryprudecKuii moprai
http://www.rusmet.ru DJIeKTpOHHAs OUpKa METAILIIOB
Prinok meraniion http://www.metalweb.ru VYpanbckas Oup:ka MeTasa
http://www.elb.ru/ OnexTpoHHas bupxa meranion
http://www.urm.ru/ AHanuTHYeCKHi  TOpTan  «YpabCKuUii
PBIHOK METAJIIIOBY
http://www.miner.ru Yronbusie pecypcsl Poccun u crpan CHI'
http://www.izmerenie.ru HoBocTH M TeXHOJIOTUU HU3MEPHUTETHHOMN
TIK oTpaciu
http://www.inmarsys.ru ToproBast  miomaaka  HeTErazoBOro

00opy0BaHUs



http://www.wastex.ru/
http://www.vent.ru/
http://www.toolsmix.ru/
http://prom.vabs.ru/
http://www.metaprom.ru/
http://www.metalcom.ru/
http://www.metal-trade.ru/
http://www.rusmet.ru/
http://www.metalweb.ru/
http://www.elb.ru/
http://www.urm.ru/
http://www.miner.ru/
http://www.izmerenie.ru/
http://www.inmarsys.ru/

http://www.neftegaz.ru WNudopmanroHHbIi pecypc o
Hedrerazopomy komrmiekcy CHIT wu
JlanbHero 3apy0exbs
http://www.nge.ru/ HesaBucumass ToproBas IUIOIIAJAKA IO
Hedrenpoaykram B Poccun u CHI'
http://www.b2b-energo.ru/ WubopMaIioHHO-aHATUTHYSCKAs u
TOProBO-OMNepaloHHas cucrema «PhIHOK
OPOJYKIMH, YCIAYT W TEXHOJOTHHA ISt
JICKTPOIHEPTETHUKID)
http://www.drevesina.com WudopMaoHHBIi  TIOpTal O  JIGCHOU
JleconpoMbImLIeHOC npombliuieHHOCTH Poccnn
http://www.wood.ru HudopmanroHHas cucteMa
™ http://les.lesprom.com WHTepakTUBHAS TOProBasi IUIOMIAIKA JIJIsI
JIECOTIPOMBIIIICHHOCTH
http://www.transopt.ru/ B2B toprogslii mopTai mo TpaHCIopTy
http://www.perevozki.ru/ TpaHCIIOPTHBIN OU3HEC-TTIOPTAIT
Tpancnopr http://www.trport.ru/ TpaHCHIOPTHBIH OpTAT
http://www.lexim.ru NubopMaioHHO-IOTHCTUYECKUHA TTOpTall
http://www.ematrix.ru HupopmarimoHHO-TOproBas crcTemMa
PBIHKA BBICOKHX TEXHOJIOTHI
urt " http://www.systek.ru Cucrema TOPrOBIIH 3IIEKTPOHHBIMU
TeJIEKOMMYHHKAIIMH COMIIOHCHTAMH
http://www.tradecable.ru KabenbHas Topropas rmiomajKa
http://www.build.ru [TopTain 0 CTPOUTENBCTBE
http://www.stroyteh.ru WNudopManinoHHBIN MOPTaN CTPOUTEITHHOMN
TEXHUKH
http://www.vashdom.ru Bce s cTpouTenbeTBa M peMOHTA
http://www.gvozdik.ru CTpouTenbHBII TopTaT
http://www.stroyportal.ru HudopMaioHHbIH nopran 1o
CTPOUTEJIBCTBY M PEMOHT
CrpoutenbcTBO http://www.ssa.ru C?})OﬁMEITGpHZJ‘IHp u X03T(}),Bapbl
http://stroybm.ru/ Ctpoii Ou3HEeC MapKeT
http://www.postroyu.ru/ CTpoHTeIbHBIH OpTAT
http://www.remontnik.ru/ CTpoHTeIbHBII OPTAT
http://www.stroi-baza.ru/ CTpouTennbHbIi MOPTA: Jocka
CTPOHTEIHHBIX O0BSBICHHUI
http://www.stroy-life.ru/ CTpOouUTENbHBII MOpPTAT
http://www.boomaga.ru Kannenspckuii mopran
Oducuas http://www.segment.ru [lepBblii  HAIMOHABHBIN  KAHIIEIAPCKHUIA
NpoayKIus nmopral
http://www.officemart.ru CnpaBo4HO-aHAIUTHYECKUI pecypc
obecnieueHus opuca
Otuer

ToBapHbIN CEKTOP

Hassanue
MIPEANPUATHUS

Web-aapec npeanpustus

1. Tlocnme mpocMoOTpa Ka)Xaoro W3 HAWACHHBIX MPEANPHUSATHN 3aHECUTE B OTYET OTBETHI HA
YKa3aHHbIE HU)KE BOIIPOCHI:

1) OreHrTe MpeaCcTaBIeHHBIN KaTajlor TOBAPOB, YCIYT, OPraHU3aIlHiA.

2) OueHunre BO3MOKHOCTH MTOMCKOBOM CUCTEMBI 10 MIOUCKY TOBApOB, YCIYT, OPraHUu3alui.

3) OTMmeTbTe TIOCTOMHCTBA U HEAOCTATKH MOJIb30BaTEILCKOT0 HHTEpdeiica.



http://www.neftegaz.ru/
http://www.nge.ru/
http://www.b2b-energo.ru/
http://www.drevesina.com/
http://www.wood.ru/
http://les.lesprom.com/
http://www.transopt.ru/
http://www.perevozki.ru/
http://www.trport.ru/
http://www.lexim.ru/
http://www.ematrix.ru/
http://www.systek.ru/
http://www.tradecable.ru/
http://www.build.ru/
http://www.stroyteh.ru/
http://www.vashdom.ru/
http://www.gvozdik.ru/
http://www.stroyportal.ru/
http://www.ssa.ru/
http://stroybm.ru/
http://www.postroyu.ru/
http://www.remontnik.ru/
http://www.stroi-baza.ru/
http://www.stroy-life.ru/
http://www.boomaga.ru/
http://www.segment.ru/
http://www.officemart.ru/

4) Ha xakom sTame mpoBoauTcs peructpauusi nocerutens. KakoBel TpeOoBaHus AJist
PETUCTpALINH.

5) [Ipennararotcst M Kakue-muOO0 JOMOIHUTENbHBIE YCIYyTH ISl KIMEHTOB (AOKYMEHTAIIHS,
MTOCTAHOBJICHHS, 0030PBI, CTATbH, HOBOCTH, OUPKU TPYyAa U T.IL.).

6) [IpucyTcTBYyeT 1M  BO3MOXKHOCTH Y4acTusi B TeHJepax. MOXHO U  IPOCMOTPETh
CYHIECTBYIOIIHME 3asBKU HA TTOKYTKY, MPOAAXKY, SKCIIOPT, UMIOPT. JlocTymnHa 1 nHOpMaIus o IieHaxX.

7) Uwmeercs nu online nomotp.

8) KakoBbI HCTOYHUKH TOXO/a KaXKIOM U3 TUIOMIAI0K.

2. Ilpoananusupyiite pe3yibTaThl U cieaiiTe BbIBOJIBI 00 OTIIMYMTEIBHBIX OCOOCHHOCTSIX
Ka)KI0r0 U3 PaCCMOTPEHHBIX NMPEATPUATHI.

Tema 2.2. Mo6usibHasi kommepuus. Digital-crparerus

Cumyauyuonnas 3aoaua 1.

[{eab paboTBI:

CHCTEeMaTU3UPOBATh CIOCOOBI peKJIaMbl B ceTH VHTepHeT;

U3YYUTh IPETIOKECHUS PA3TMYHBIX PEKIAMHBIX IUTOIIAI0K JJIS pa3IMYHbIX PEIMETHBIX 00IacTeil;

OLICHUTh CTOMMOCTHBIC 3aTpPaThl HA PEaIH3aLUI0 HEOOJBIIOr0 MeIua IiaHa B ceTu VIHTepHeT;

HAYYUTHCSI ONPEIEIISTh MOTCHIHATBHYIO Y ()EKTHBHOCTD OT pa3MeIICHHs PEKJIaMbl Ha Pa3INIHBIX
TUTOIIA/IKAX;

3aj1aHKe Ha BHINOJIHCHUE PAaOOTHL:

1. [IpounTaiite onucanue AeATEIbHOCTH KOMIIAHUU

2. Onuimre BO3MOXKHBIE CIHOCOOBI MPOABKMKEHUS TOBapoB\yciyr B ceTu MHTEpHeT,
KOTOpBIE 11e71ecCO00pa3HO MPUMEHSTH ISl BO3MOXKHOM IEIeBOU ayIUTOPUN KOMIIAHUH

3. Onpenenure 2-3 IWIOMAAKH, TJI€ BO3MOXKHO pa3MECTUTh pEKJIaMy Balllel
nearesbHOCTU. OnpeeauTe EHOBYIO MOJIMTUKY JAHHBIX IJI0IAI0K

4, Onpenenure 1-2 BO3MOXKHBIX BapyUaHTa peaau3aluy TPAJUIIMOHHONW PEKIaMbl IS
Baiero MIHTepHeT MpoeKTa U UX CTOUMOCTHBIE XapaKTEPUCTUKU

5. CocraBpTe CIHUCOK 0a30BBIX 3aTpar, KOTOPhIE MOTYT HMOTpEOOBAThCSA JO Hayasa

aKTUBHOW peKJaMbl caiita (Hampumep pa3paboTKa PEKIAMHBIX MAaTepHaliOB, PETHCTpaIus B
KaTaJiorax, ONTUMHU3AIMS COJICPKAHMS CaiiTa U JIp.)
6. CocraBpTe Meaua ImiaH Ha 1 wmecsn, BriItovaromuid VHTepHeT pekinamy u

TPaAUITMOHHBIC CITOCOOBI PEKIaMbl U3 4-5 MO3UITUI

BapuanThl onvcaHus ACATCIALHOCTH:

1. KoMmrmanusi, 3aHUMAIOIIASCS MPOIaKeH COTOBBIX TeJIe(DOHOB U aKCECCyapoB K HUM Yepe3 CETh
NurepHer.

2. OH-naiiH )XypHaJI, MOCBAIMEHHBINH KPacOTe U 3/I0POBBIO.

3. Crynust BEB nu3aiina, BRITIOIHSONIAS TIPOCKTHI JIFOOOH CIIOKHOCTH.

4. ToproBas MjolIaaKa, OPraHU3YIOIIas ONTOBBIC MPOAAKU MPOJYKTOB MUTAHUS PA3TUYHBIMU
MOCTAaBIIUKAMH PA3JIMYHBIM TOKYTATEIISIM

5. TypucTtudeckasi KOMIaHUs, KOTOpast MpoaaéT yepe3 MIHTepHET AKCTpeMalbHbIe BUBI OTIbIXA B
Poccuu u 3a pybexxom.

6. MHTepHeT Mara3uH pa3IMyHbIX BUI0B UTPYIIEK — OT MATKHX J0 AIIEKTPOHHBIX.

7. HTEepHET ayKIIMOH ISl MOKYTIKU-TIPOAAKH TOBAPOB (PU3UUECKUMHU JIUIIAMHU.

8. MapkeTtunroBoe MHTepHET areHTCTBO, OKa3bIBAIOIIEe YCIYTH MO PAcKpPyTKe TpeOyeMbIX
HNuTtepHeT pecypcos.

Tema 2.3. D¢ PeKTUBHOCTH IEKTPOHHOI KOMMEpPLIHH
Cumyauyuonnas 3aoaua 1.
[{eab paboThIL:
3HaKOMCTBO C JEWUCTBYIOIIMM 3akoHogaTenbcTBoM 1o OLII, a Takxke mnpeacTaBieHHBIMU B
rinobansHOM cetn MHTEpHET ymocToBepsitomuMu IeHTpamu 1o Bbigade DIl nmns smexTpoHHOM
koMMepuud. CpaBHHUTENbHAs XapakTEPUCTHKAa MO 3aJaHHBIM MapamerpaMm (BO3MOXKHO JIOMOJIHEHHE
MapaMeTpoB).
3a/1aHye Ha BHIMOJTHEHHE PAa0OThHI
1. Haiimure mnpencraBieHHbIE B TJI00ATBHOW CETH YAOCTOBEPSIOIIME IIEHTPHI IO
Beimaue OIIII.
2.  CpaBHHTE IO 3a/IaHHBIM [TOKA3aTENsIM, 3aHECUTE B TAOJIHILY.




Kpurepuu onenku VI 1 V11 2 VI3
1. ITapameTps! BeigaBaembix DL

2. TepputopuanbHoe aeiicreue D11
3. BO3MOXHOCTb yyacTusi B roc3akase

PA3JIEJI 3. PASPABOTKA BU3HEC-IIJ/IAHA UHTEPHET-MAI'ASUHA

Tema 3.1. OcobeHHOCTH YyNpPaBJIeHNUs YJIEKTPOHHOI KOMMepIHeli B pa3jiHYHbIX cepax

Ou3Heca

CuryanuonHas 3aaava 1.

[{eab paOoOTHIL:

MMO3HAKOMUTHCS € dJIEMEHTaMH MIHTepHET MPOCKTOB;

paccMoTpeTh 0a30BbI€ MO3UIIUU TEXHUYECKOTO 3a/IaHus Ha pa3paboTKy MIHTepHeT MpoeKTa;

HAy4YUTBCS OMPENESTh TPeOyeMbIX YUYAaCTHHKOB IS pa3paboTku MHTEpHET MpoeKkTa M uX
byHKIIMOHATIbHBIE 003aHHOCTH;

3ajaHKe Ha BBITOJHEHHE PAOOTHI:

1. IIpounTaiiTe OnKrcaHue MIAHUPYEMOU NEATENBHOCTH B ceTU VIHTEpHET.

2. Cohopmynupyiite nenu u pynkunn MUHTEepHET NpoekTa.

3. PazpabotaiiTe kapTy Oyayliero npoeKTa, BKJIIoYasi OCHOBHbIE U BCIIOMOTaTeIbHbIE
pasnensl.

4. PazpabotaiiTe KOHUIENIUIO IrpadUuecKoro au3aiiHa B BUJE CXEMbl PaCIIOIOXKEHUS
30H Ha ’KpaHe (MeHto, nHpopmalus u T.1.).

S. PazpaboTaiiTe KOHLIENIMIO 06a3bl JaHHBIX, BBIETIMB OCHOBHBIE CYIIIHOCTH, KOTOpBIE

OynyT B HeW coaepkarbesi (IPU BBIACICHUH CYIIHOCTEH HEOOXOIMMO YUYUTHIBATh Kak OW3HEC
00BEKTHI, TAaK U BCIIOMOTATENbHBIEC CYIIIHOCTH).

6. BriennTe OCHOBHBIX YYaCTHUKOB pa3paboTku IHTepHeT mpoekTa, ykas3aB To, Kakue
3aJjauu OHU OyJIyT pelarhb.
7. ChopmynupyiiTe mocienoBaTeNbHOCTh ITANoOB, KOTopas OyIeT pealn3oBaHa B

nporiecce pazpabotku HTepHET mpoeKTa.

BapuaHrt 3a1anus:

Ilepen wmopueir ropoga paiionHoro 3HaueHusi «Hpro-Baciokm» Obita mocTaBieHa 3ajgada
OpraHu30BaTh COOCTBEHHOE MPEACTABUTEILCTBO B ceTH VIHTEpHET B paMKax MpOrpaMMbl « DJIEKTPOHHAs
Poccusi», a Ttakke o0OBeIMHUTH Ha MaHHOW MHTEpHET MIIOIIa ke OCHOBHBIC TOPOJCKHE W palOHHBIC
CITyOBbI: HaJIOTOBYI0, KOMMYHAJIbHYIO, MIEHCUOHHBIA (DOHJ, COL. 3allMUTy, MacCIOPTHO-BU30BBIN CTOMH,
3AIC.

OcHOBHBIM TpeOOBaHHEM K Ju3aiiHepaM IUIOLIAJIKU ABISETCA €€ MHTYUTUBHAS MOHATHOCTH JJIS
MOJIB30BaTENS, JETKOCTh B €€ UCIIOJIb30BaHUU.

Jlig Toro, 4ToObl COBEpIIaTh TPAaH3aKIMM HAa JAHHOW IUIOMIAJIKE MXHUTEN0 JMOO OpraHu3aluu
HE0O0XOIMMO TPEJOCTABUTH COOTBETCTBYIONLIYIO 3asBKY B OpPTaH, 3aHUMAIOLIHICA X PETUCTpallueil U Ha
OCHOBE 3asIBKU OYAYT BbIJIaHbI JAHHBIE /IS BXOJla B CUCTEMY U IIU(PPOBOIl cepTU(UKAT.

Cumyayuonnasn 3aoaua 2
[1enb paboThI:
3HaKOMCTBO C IPEJCTaBIECHHBIMH B IJI00anbHOM ceTn VIHTepHEeT mpeqnpusiTHsIMH 3JIEKTPOHHOMN
komMmepuuu cektopa Business-to-Customers (B2B). CpaBHutenbHasi XapakTepUCTHUKA M0 33JaHHBIM
napameTpam.
3aaHuie Ha BHITOJIHEHUE PAOOTHI:
1.  CwmopmenupyiiTe npouecc MOKyIKHU BBIOPaHHOTIO ToBapa (yCiayru).
2.  IlpoaHanu3upyiTe THIOBYIO CTPYKTYPY JIEKTPOHHBIX Mara3MHOB.
3. IlpoBenuTe CpaBHUTEIBHBIN aHAJIU3 PACCMOTPEHHBIX 3JEKTPOHHBIX Mara3uHOB I10
MIPUBEJICHHBIM B METOJMUECKUX yKa3aHUIX KpUTepUsiM. Pe3ysbpTaT aHam3a 3aHeCUTe B OTUET.
MeTtoanyeckue yKa3aHusi:
[To xemaHWIO CTyIEHTa TOBApHYIO TPYIITy MOKHO BBIOpAaTh CaMOCTOSTENBHO, COTJIACOBAB €€ C
Ipero1aBaTeIeM.

ToBapHas rpyrra




Aynauno, BUIEO

Kuamxnas nponykuus

KomnbroTepHasi TexHuKa

JlekapcTBeHHBIE MTpenapaThl

Mebenb, mpeaAMETh HHTEPhEPhI

Opnexna, 00yBb

[Mapdromepust, kocmeTnka

[IporpammHoe obecnieueHue

[IponyKkTsl nUTaHUS

CpencTBa cBsizu

1.

ITonb3ysick cpencTBaMu noucka cety VIHTepHeT HalauTe 4 2IeKTPOHHBIX Mara3uHa,
TOPIYIOIIMX COOTBETCTBYIOIIMMHU TOBapaMu (ycilyramu), M 3aHECUTe Ha3BaHUs U web-aapeca

Mara3uHOB B CJIeyIOIIei TabuuIe.

2.

CornacyiiTe ¢ mpernojaBaTeieM Ha3BaHHE ToBapa (yCIyrH) MHpOIECcC MOKYIKU
KOTOpOTo Oy/IeT MOICTMPOBAH, M 3aHECUTE €r0 Ha3BaHUE B CISAYIONIYIO Ta0JIHUILY.

Ha3zBanue
Ne ToBapnas Haspanue
Web-anpec marazuna TOBapa
BapHaHTa rpyrma MarasmHa
(yemyru)

3.

Jlyist ocymiecTBICHHS MPOLEcca TOKYTKH B OOJIBITMHCTBE 3JICKTPOHHBIX Mara3uHOB
HE00X0AMMO NPOMTH peructpanuio. [Ipu HexxenaHuu MperoCTaBiIATh pealbHble JTaHHbIE O ce0e
(ums1, aapec, e-mail) B mporecce perucTpanii MOXKHO BBECTH JaHHBIC, HE COOTBETCTBYIOIINE

JEHCTBUTENLHOCTH.
Ilpumeuanue: B niponiecce nokynku nmoareepkaenus 3akaza HE JIEJIATD!

4.

Ilocne 3aBCPUICHUA TPOLECCa MMOKYIIKHU 3aHCCTU B OTYET OTBETHI HA YKa3aHHbIC HUKE

BOIIPOCHI IO KAXIOMY M3 LIGTI;IpéX OJICKTPOHHBIX Mara3mHOB:

1) Ouenute TOBapHBI ACCOPTUMEHT Mara3uHa (HaJIM4ue Pa3/iesioB U MOPa3/IelioB).
2) CkospKO maroB, mMoTpedOBaNIOCh IS MOUCKA HEOOXOAMMOro ToBapa (IIPU KCIOJIb30BAHUH

MEHIO Y TIOUCKOBOW CUCTEMBI)?
3) OteHuTe MOJIHOTY MPEACTABICHHOTO TEKCTOBOTO OITUCAHUS BEIOPAHHOTO TOBapa (YCIyTH).
4) OrmeThTe JOCTOMHCTBA U HEJOCTATKH MOJIh30BATEIbCKOTO HHTEpdEiica.
5) Ormerbre Hanmuuue (OTCYTCTBHE) Ipa)UUecKOro W MYJIBTUMEIUNHOIO OMMCAHUS TOBapa
(BHI€O, 3BYK) U UX BIMSHUE Ha CKOPOCTH 3arpy3Ku web-cTpaHull.
6) IIpoBoamiack (M Ha KaKOM 3Talle) WJIM HET perucTpanus mocerutens. Kakue cBemeHus

noTpedoBaTuCH?
7) Ilpemaraauch Jid Kakue-au00 JOMOTHUTEILHBIE YCIYTH pu popmupoBanuu Kop3uHsl (B T.4.

JIJIs1 TOBTOPHBIX KIIUEHTOB)?

8) Ilepeuncnure npeaaracMple 3JEKTPOHHBIM Mara3uHOM CHCTEMBbI OILIATHI.
9) [lepeunciaute npeagaraeMbie 3JICKTPOHHBIM Mara3uHOM CHCTEMbI JIOCTABKH.

5.

3aHecHTe Pe3ysIbTaThl CPABHEHHUS JICKTPOHHBIX Mara3uHoB 1Mo 5-0aJuTbHO# 1IKae
B CJICIYIONIYIO TaOJIHILY.

Kpurepun onenku

Marasun

1

1. CxopocTs 3arpy3ku caiira

2. [TonHOTA TEKCTOBOI'O OIMUCAHUS




3. CreneHsb APYy>KECTBEHHOCTH
uHTepdeiica

4. I'padhnueckoe U MyJIbTUMEIHITHOE
OIMCaHKe

5. Y 100CTBO CHCTEMBI pETUCTPALIUH
6. JlononHUTeNbHBIE CEPBUCHBIE
YCIyTH

7. IlonHOTa OHIIAITHOBOI ITOMOIIU
8. CTtouMocCTh BEIOpAHHOTO TOBapa
9. KonmnuecTBO TOBapHBIX pa3/esioB
10. KonruecTBo maroB IpH MOUCKE
11. KonuuecTBO CUCTEM OILIATHI
12. Konm4uecTBO CUCTEM JIOCTaBKU

6. [Ipoananusupyiite pe3yabTaThl TAOIULBL.

7.1. Pacniono)xuTe BbILIETIEPEUNCIICHHbIE KPUTEPUH 110 YOBIBAHUIO UX BaKHOCTH U1l TOKYTIATEIs.

7.2. Pacnonoxwure 3JeKTPOHHBIE Mara3WHbI 10 CTEIIEHH YIOBJICTBOPEHHS BBIMICYKAa3aHHBIM
kputepusaM. Onpenenure «Iydlui» U «Xy Uiy Mara3su.

Tema 3.2. ludponasi 3xoHOoMuKA U UHAYCTpHs 4.0: TeHTEHIIUN U MEPCTIEKTUBBI Pa3BUTHS

3JIEKTPOHHOTI0 OM3HeCca M 3JIEKTPOHHOH KOMMepPINH

Cumyayuonnas 3aoaua 1.

Lenb paGoThL:

MOJIyYEHHUE HABBIKOB 1 YMEHMI MMOJIHOTO aHAJIN3a JICHCTBYIOIINX HUHTEPHET-MAra3uHoB.

3a/1aHue /1715 BBIMOJTHEHUS PaOOThI:

[Ipoananu3upyiiTe OTEYECTBEHHbIE BHUpPTyalibHble MarasuHbl pbiHKa B2C onpeneneHHOM
crienuanu3anuu (KHWKHBIE Mara3uHbl, Mara3uHbl OJICKIbl, IOBEJIUPHBIX YKpAIIECHUN, IIBETOB,
aBTO3amyacTei, CIOPTUBHOIO UHBEHTAps, MeOeNu U T.1.).

B oTBeTE NOJKHBI HAWTH OTPAKEHNUE OTBETHI HA CIEAYIOLINE BOIIPOCHL:

1. yepe3 TIOUCKOBYHO cucteMy BbliTH Ha 10-12 BHpTyalbHBIX Mara3uHOB
ONPEAECIECHHOM CIICIIMATN3ALNN;

2. chopMynHpoBaTh  OTJIMYMS  ACCOPTUMEHTa  BHUPTYaJbHBIX  Mara3uHOB  OT
ACCOPTHUMEHTA TPAIUITMOHHBIX TOPTOBBIX MPEAPHUITHIA,

3. MPOBECTH aHAJIM3 YPOBHS LIEH M UACHTU(UIMPOBATH OPUEHTAIIMIO Mara3uHa Ha
OTIpe/IeTICHHBI CETMEHT MOTpeOuTeNeH;

4. chopMyIUpOBaTh BHIBOJBI MO MpeodiagarommmM GopMaM OIIaThl, MO yCIOBUSIM
JIOCTaBKU M UCTIOIB3yEMbIM AJIEKTPOHHBIM TIATS)KHBIM CHCTEMAM;

5. UACHTUPUIUPOBATH (OMPEAETUTH) UCTIOIB3YEMYIO MOIENb KOMILJIEKCa MapKETHHTa

Y MOJIEJIb 3JIEKTPOHHOW KOMMEPIIMH.

2.4. PexoMeHIaIM U 110 OLIEHUBAHUIO I0KJIA/10B, pedepaToB

MakcuMaJibHOe
KOJUYECTBO 0AJLJIOB*

Kpurepuu

BeictaBnsercs oOydaromemycsi, €clii OH BBIPa3HWJl CBOE MHEHHE I10
copMyIHpOBaHHOW MpobIEeMe, apryMEHTHPOBAJ €r0, TOYHO OIPEJIEIHB
npobiemMy coxep)kaHue M cocTaBisirouive.  [IpuBeneHbl  TaHHbIE
OTEYECTBEHHOW M 3apyOe’KHOW JUTEepaTyphbl, CTATUCTUYECKHE CBEICHUS,
OtanyHO MH(pOpMaLKs HOPMATUBHO [IPABOBOIO XapakTepa.

6 GamtoB - OOydaromuiicss 3HAET W BIIAJICET HABBIKOM CaMOCTOSITEIILHOM
UCCIIeIOBAaTENIbCKOM PabOThl MO TEME HCCIEJOBAaHUSA; METOJaMU MU
npreMaMH aHalnu3a TEOPETUYECKUX W/WIM NPAKTUYECKUX AaCIEKTOB
n3zydaeMoi ob6iactu. @akTUYeCKUX OLIMOOK, CBSI3aHHBIX C MOHMMaHUEM
npobembl, HeT; rpaduyeck padbora opopMieHa IPaBUIIBHO.




BricTaBnsiercss  oOyuwaromemycs, ecid  paboTa  XapaKTepu3yeTcs
CMBICJIOBOM  I€JIBHOCTBIO, CBSI3HOCTBIO M IMOCJEI0BAaTEIbHOCTHIO
M3TI0KEHUS; AOMYIIeHo He Oonee 1 omuOKu npu 0ObSICHEHUH CMBICTIA UITH
Xoporo colepkaHus mpoOnemsl. Jljis apryMeHTalMu MpPUBOASTCS JIaHHBIE
OTEYECTBEHHBIX U  3apyOexHbIX aBTOpoB. IIpomeMoHCTpHpOBaHBI
HCCIIEIOBATEIbCKUE YMEHHS U HABBIKU.

@DaKTHYECKHX OLIMOOK, CBA3aHHBIX C TOHUMAHUEM TMPOOJIEMBI, HET.
JlonymiieHsl OT/1eIbHbIE OIIHUOKH B 0OPMIICHHH PaOOTHI.

BricTaBnsiercss oOydaromieMycsi, €ciu B paboTe CTYIAEHT MPOBOAMT
JO0CTAaTOYHO CaMOCTOSITSIILHBIN aHAJIM3 OCHOBHBIX ATAIlOB U CMBICIOBBIX
COCTAaBJISIFOIINX TPOOJIEMBI; TOHUMAET Oa30BbIE OCHOBBI U TEOPETHYECKOE
000CHOBaHNE BBIOPAHHOW TEMBI.

[lpuBrieyeHsl OCHOBHBIE WCTOYHHKHM II0 paccMaTpHUBaeMOW TeMe.
JonymieHo He 6omee 2 omMOOK B COAEpKaHUU MPOOIIeMBbl, 0()OPMIICHUN
paboThL

Y IOBIIETBOPUTEIBHO

BricTaBnsiercss oOydaromemycsi, eciu padoTa MpeacTaBisieT Cco0oi
MepeCcKa3aHHbI WM TOJHOCTHIO 3aMMCTBOBAHHBIA MCXOMHBIA TEKCT 0e3
Kakux ObI TO HM OBLIIO KOMMEHTapHeB, aHanu3a. He packpsita cTpyKTypa
U TEOpeTHUYEeCKasi COCTABIISIIomas TeMbl. Jlomyimeno Tpu win 6osiee Tpex
OImMOOK B COAEpNKAHUHM PACKpPBIBAEMOW MpoOIeMbl, B OQGOPMICHUH
paboThL

HeynosnerBopurensHoO

* IIpencrasneno B Tabmure 2.1.

TEMbI PE®EPATOB, TOKJIAAOBIJIA ITPOBEPKHU YPOBHAA
COOPMUPOBAHHOCTHU KOMIIETEHIINA

PA3BJIEJI 1. TEOPETUYECKHME OCHOBbBI VYIIPABJIEHUS 3JSJEKTPOHHBIM
BU3HECOM

Tema 1.1. OcHOBHBIE cOCTABJISIIOLIME 3JIEKTPOHHOT0 OM3Heca

1. 3nayenuie THTEpHET B COBPEMEHHBIX YCIOBHSIX.

2. Ocobennoctr mpuMeHeHus HTepHeT-TeXHOI0THi B cepe yCIyT.

3. HecranmapTHble BO3MOKHOCTH HCTIONB30BaHMs IHTepHEeTa B chepe yCeIyT s perieHus 3a1a4q
TpaguIIMOHHOTO OM3Heca.

4. bonycHple mnporpamMmbl B UWHTepHETe — WMHCTPYMEHT TOBBIIICHUS 3(PeKTUBHOCTH
(YHKIIMOHUPOBAHUS JUJICPCKOM CETH U MOBBIIICHUS] MOTHUBAIIMH TIEpCOHAa.

5. IucrtanumonHoe 00yueHue AJisi OU3HEC-CTPYKTYP.

6. Monenu onnaitHoBOro 6u3Heca: 0COOEHHOCTHU U TPEUMYILECTBA.

7. Monenu oHIaiHOBOTO OM3HECA UCTIONB3YEMBIE B Chepe YCIyT.

Tema 1.2. @opmupoBaHusi GUHAHCOBLIX MOTOKOB i OM3HEC CTPYKTYP B JJ1eKTPOHHOM OM3Hece

1. UnTepHeT cTpaTteruu

2. DTanbl CTAaHOBJICHUS OM3HEC-CTPYKTYphl B UHTEpHETE

3. ®uUHAHCOBbIE TOTOKH B 3JIEKTPOHHON KOMMEPIMH

Tema 1.3. IlnaTe:kHbIe M MOMCKOBBIE CHCTEMBI Kak 0cHOBa UHTepHeT OM3Heca

1 Dramnel pa3BuTHA MIATEKHBIX cucTeM B HTepHeTe.

2. AHanmu3 MIaTeXHbIX cucTeM B MHTEpHETE

3. IlouckoBble CUCTEMBI - BTOPOH «KUT» MHTEpHET OM3Heca

4. IlepcnieKTUBBI UCTIOJIB30BAHUS TUIATEKHBIX cucTeM B Poccun.

PA3JIEJ 2. PABPABOTKA BU3HEC-IIJIAHA UHTEPHET-MAT' ASUHA

Tema 2.1. Bu3zHec-nuIaHUPOBaHUE KAK OCHOBA CO3JaHUSI HHTEPHET-MAra3uHa.

MapkeTHHIOBbIE HCC/IeJ0BAHUS HHTEPHET-CPe/ibl
OCHOBHBIE OU3HEC-MOENN CO3aHUS CAUTOB.
HaBuranuonnsle 1 KOHEYHEIE CANTEL
Bunpl caiiToB: cTaTeiHUKY, BUACOCANTHI, BApEe3HUKH, arperaTopsl, Black SEO, nopsewu, agant
Knaccudukamnus, moaenu BeO-caiiToB
Dramnbl pa3paboTku BeO-caiiTa

agrwn e



6. IlepBoHavyambHOE MPOJBUKEHUE caiiTa

7. Ouenka 3 pexTHBHOCTH BeO-caiiTa GUpMBI

Tema 2.2. MoousibHasi kommepius. Digital-crparerus

1. Peructpanus B MOMCKOBBIX CHCTEMAaX U KaTalorax.

2. HenoctaTku UCnonib30BaHUs OaHHEPOOOMEHHBIX CETEH.

3. Ilpeumy1iecTBa 1 HETOCTATKHU SJICKTPOHHOM PEKIIAMBIL.

4. JIMCKYCCUOHHBIE JTUCThI — KaK CPEJCTBO MHTEPHET-PEKIIaMBbl.

5. Knaccugukanuys ToproBeIx UHTEPHET-CUCTEM

6. nTepHeT-mMara3ux

7. InTepHeT-ayKIIMOHBI

Tema 2.3. D¢ peKTUBHOCTH IJIEKTPOHHOI KOMMeEpPLUHH

1. bezonacHast unopmarus u e€ cBoiicTa

2. Crannaptuzanus obecreueHus: 6e30MacHOCTH HH(popMauu

3. Crarmaptu3anus ooecredeHus 0€301acHOCTH HH(POPMAIHN

4. D1eKTpOHHO-LU(POBast TOANUCH

5. Tunosble OMNOKHU, CBSI3aHHBIE ¢ 0€30MACHOCTHIO AIEKTPOHHOW KOMMEPLIMH
PA3EJI 3. OCOBEHHOCTMU 3JIEKTPOHHOI'O BUBHECA U COBPEMEHHBIE

HAIIPABJIEHUSA PA3BUTHUSA
Tema 3.1. OcoOeHHocTH ynpaBJ/ieHHs JJIEKTPOHHON KOMMepuHeii B pa3in4yHbIX cepax
OusHeca

1. CymHocCTb 1 CTpYKTypa OU3HEC-TUIaHa

2. buzHec-MoeM 1 HaIIpaBJIeHUs YJIEKTPOHHOTO OM3Heca

3. OcHOBHBIE ATanbl OM3HEC-TNIAHUPOBAHUS CO3/IaHUSI MHTEPHET-Mara3nHa

4. Konnenius 3¢ heKTUBHON OU3HEC-MOIETTH B paMKaxX OHM3HEC-TIaHa

5. Oco0eHHOCTH MapKETUHIOBBIX UCCIe10BaHui B ceTh MHTepHeT

6. OcHOBHBIC ONIMOKY pean3alii MapKETHHI'OBOM CTPATETUH B DJIEKTPOHHON KOMMEPIIUU

7. IlogOop MapKETUHTOBBIX HHCTPYMEHTOB B HANIPABJICHUH TOBBIIICHUS KOHKYPEHTOCTIOCOOHOCTH
COOCTBEHHOTO MHTEPHET-Mara3uHa (camra)

2.5. PexoMeHIa1IM ¥ 110 OLIEHNBAHUIO KOHTPOJIS 3HAHUIA 10 pa3aeny
3AJJAHUSA JJIs1 TPOBEPKU YPOBHSA COOPMUPOBAHHOCTU
KOMIIETEHIIUHN

B 3aBepuienun u3zydeHus KaxJI0ro paszjeia TUCHUILIMHBL (MOIYJIsl) MPOBOIUTHCS
KOHTPOJIb 3HAHUU I10 pa3iemy.

Kpumepuu oyenusanus. MakcuMallbHOE KOJIMUECTBO 0AJJIOB IO KOHTPOJIIO 3HAHUHN
10 pas3feiy npejcTaBieH B Taobmumme 2.1.

3agaHus K KOHTPOJIIO 3HAHUI pasgeny 1



Lenb paboTHI:

MOJTyYeHHE HABBIKOB MCCIIEIOBAHUS COLMATIBHBIX CETEH U Macc-MeIua.

3a/1aHue /1S BEINOJHEHUS PA0OTHI:

[IpoBectu uccnenosanue npeacrasieHHoctd PI'bOY BO «IOHAYUI'Cy u psaa npyrux By30B B
YouTube u connanbHbIX Meina. B kauecTBe «ApyTrux By30B» MpeiaraeTcsi BLIOPAaTh OJUH PErHOHATBHBIN
BY3 U OJIH BY3, 3aHUMAIOIINI BEICOKHE MO3UITUU B MEXKTYHAPOIHBIX PEUTHHTAaX (KPYITHBIN HAIlMOHATIBHBIH
WJIM BCEMHUPHO U3BECTHBIN).

Heob6xoaumo chopmynupoBaTh COBOKYITHOCTh KQU€CTBEHHBIX U KOJMYECTBEHHBIX XapaKTEPUCTHUK,
M0 KOTOPHIM B TaONUYHOU (hOpMe OLIEHUTH MPECTaBICHHOCTh BY30B B YouTube U conuanbHBIX Meaua.
BBIABUTE TOCTOMHCTBA M HEJOCTATKU KaHAJIOB M pa3paboTaTh PEKOMEHAIUUA IO COBEPIICHCTBOBAHUIO
ka"aia PI'bOY BO «/IOHAYUI'C» B YouTube u conmanbHbIX Meaua.

3ajaHus K KOHTPOJII0 3HAHUIA pa3jaesy 2

[{enb paOoOTHIL:

3HaKOMCTBO C HHTEPHET CEpBUCAMH ISl IPOBEPKU OE30MACHOCTH CaiiTa M BhISBICHHE KPUTECPUCB
0€30IMaCHOCTH TI0 JBYM TPETOKEHHBIM CEPBHCAM.

3agaHue J1Jis BBIIOJTHEHUS:

1. 3aidigure H©Ha CcTpaHMIBI CepBHCOB BeO-ckanepa ReScan.pro  (https://rescan.pro) u
QUTTERA(http://quttera.com)

2. IlpousBeauTe MPOBEPKY JIFOOOT0 HHTEPHET pecypca B 3TUX JABYX CEPBUCAX.

3. BoIsIBHTE KpUTEPHUH ITPOBEPKH U OIICHKH OE30MaCHOCTH JaHHBIX HHTEPHET CEPBUCOB.

4. 3amomHuTe TAONWIBI TIO JAHHBIM CcepBUcaM (NPUMEpP BHINIEC), YKAKHUTE CCBUIKM Ha
aHAJIM3UPYEMbIE CallThl epe]] TaOIHUIION.

5. CaenaTh BBIBOJ IO Pe3yJIbTaTaM MPOBEPKH U BCTABUTH B OTYET.

Kpurepmnii onenku 6e30macHOCTH IlonyuyeHHble faHHBIE

3agaHus K KOHTPOJIIO 3HAHUI pa3aeny 3

Ha pe3ynpTatnBHOCTH OaHHEPHOW pPEKJIaMbl MOKET BIHSTH: NMPAaBUIBHOCTh BBIOOpA PEKITAMHBIX
IUIOINA0K; MECTO pa3MelleHust OaHHepa Ha TUIoIaaKe; caM OaHHep. B rpynmax Heo6xonumo pa3paboTarth
JIM3aiiH ¥ TEKCT OaHHEPa, a TaK)Ke OMPEICTUTh MECTO Pa3MEIICHHsI (CalT) U JIOKAIMIo OaHHepa.

2.6. PexoMeHa1IU ¥ 10 OLIEHUBAHUIO Pe3YJIbTATOB HHAMBUIYAJIbHBIX 321aHUMH

MakcuMaJbHOEe KOJIUIECTBO

GALTOR™ Kpurepun

BricTaBnsieTcst oOydaromieMycsi, €clii OTBET MOKa3bIBaeT IIyOOKoe U
CHUCTEMAaTHUYECKOE 3HAaHHWE BCEr0 NPOrPaMMHOrO MaTepuaga |
CTPYKTYpbl KOHKPETHOTO BOIIPOCA, & TAKKE OCHOBHOT'O COJIEP)KaHUS U
HOBaIMil JIEKIIMOHHOT'O Kypca 10 CPaBHEHUIO € Y4eOHOM JIUTepaTypoi.
OO0yyarommiicss AEMOHCTPUPYET OTUETIIMBOEC M CBOOOTHOE BIIAJICHHE
KOHLENTYaJbHO-NIOHATUMHBIM  annapaTtoM, Hay4YHbIM SI3BIKOM U
TEPMHHOJIOTHEN COOTBETCTBYIOIIEW HayyHOW oOnactu. 3HaHUE
OCHOBHOM  JUTEpaTyppl W  3HAKOMCTBO C  JONOJHMUTEIBHO
PEKOMEHIOBAHHOW  JuTepaTypoil. Jlormdueckn KOppeKTHOE U
yOeauTenbHoe U3JI0KEHHE OTBETa

BrictaBnsieTcs oOydwaromemycsi, €Clid €ro OTBEeT JEMOHCTPHUPYET
Xopomio 3HaHUE Y3JIOBBIX NPOOJEM NPOrpaMMbl U OCHOBHOIO COJAEP)KaHUS
JEKLIMOHHOTO Kypca, YMEHHE II0Jb30BaThCs  KOHUENTYaJabHO

OT1iIuyHO



http://quttera.com/

MOHATUIHBIM anmapaToM B MPOIECCE aHAINW3a OCHOBHBIX MpoOjeM B
paMKax JaHHOW TeMbl; 3HAHHME Ba)KHEHIIMX paboOT U3 CcHHCcKa
PEKOMEHI0BAHHOM JINTEpATypbl. B 11€JI0M JIOrHYeCcKr KOPPEKTHOE, HO
HE BCEr/la TOYHOE U apryMEHTUPOBAHHOE U3JI0KEHHUE OTBETA
BeicraBnsercss oOywaromemycs, €CiIM €ro OTBET JIEMOHCTPUPYET
(GparMeHTapHble, MOBEPXHOCTHBIE 3HAHHMS Ba)KHEHIIUX pa3JeoB
IPOrpaMMbl M COJEP>KaHHA JIEKIUOHHOIO Kypca; 3aTpPyIHEHHA C
HCIIOIb30BAaHUEM HAy4HO-IIOHATUHHOIO ammnapara U TEPMUHOJIOTUU
JUCLUHWIIMHBI;,  HEMOJHOE  3HAKOMCTBO €  PEKOMEHJIOBAHHOU
JUTEPATYpPOM;  YACTUYHBIE  3aTPyAHEHUS  C  BBIIOJHEHUEM
MIPENYCMOTPEHHBIX NPOTPpaMMON 3aJaHUM; CTPEMJICHHE JIOTHYECKU
OIIPENIEIICHHO U ITOCJIEA0BATEIIBHO U3JI0KUTh OTBET

Y 10BIIETBOPUTENBHO

BrictaBnsieTcsi oOydaromiemycsi, €Cid €ro OTBET JAEMOHCTPUPYET
HEe3HaHue, TUO0 OTPHIBOYHOE MPEJCTaBICHUE O JIaHHOW mpobiieMe B
paMKax y4eOHO-TIpOTpaMMHOT0 MaTepuala; HEyMEeHHUE UCTIONh30BaTh
MOHSATUIHBIN alllapar; OTCYTCTBUE JJOTHUYECKON CBSI3U B OTBETE

* [Ipencrapneno B Tabuie 2.1.

HeynosnersopurensHo

TUMOBBIE 3ATAHUS IS UTHIUBUIYAJTBHOM PABOTHI
OBYYAIOLIUXCS

BAPUAHT 1
[{enb paOOTHI:

HAYYHTh BBLICTIATH CyOBEKTH U 00BEKTHl KOMMEPUYECKOH IESTEeINbHOCTH;

3aKpenuTh [OHMMAaHHE OOLIEr0 KOMMEpPYECKOro ILHWKIa JEeSATeIbHOCTH MPEeNrpuaTus u
MIPEAIECTBYIOMHUX (ITOCIEAYOIHNX ) ITAIOB;

HAy4uThCS (POPMYJIUPOBATH COJEPKaHWE KOMMEPYECKOro LMKIIA JAJisi MPOU3BOJIBHOIO BUAA
JESTETBHOCTH;

3aKpENUTh COZEpKaHUe, BXOAHBIE U BBIXOJHBIE CYIIIHOCTH Ka)KJAOr0 M3 3TarloB KOMMEPYECKOTO
LMKJIa B paMKaX 3JEKTPOHHOU KOMMEPIIHH;

paccMOTPETh pealli3alliio Pa3INYHbIX CTpaTeruii mo Beixoay B DK, mpenMyiiecTBa U HEJOCTATKH
Ka)XJIOM 3 HUX MO0 CPAaBHEHUIO CO CMEKHBIMU CTPATETUSMHU.

3a/ilaHye Ha BHINOJHEHUE PAOOTHI:

1. IlpouwnraiiTe KpaTKOE€ OMMCAHHE JEATEIBHOCTH CYObEKTa B paMKaX AJIEKTPOHHON KOMMEPLIUH.

2. OtBeThTE Ha BOMPOCHI

e K10 nim 4to ABIsAOTCS cyOBeKTaMH (00bEKTaMHI) KOMMEPUECKOM NesITebHOCTH?

e  Kaxkue TpeOoBaHUS MPEIBIBIAIOTCS K KIMEHTaM (YTO MM HEOOXOIUMO JIJIsl B3aMOICHCTBHS C
MPO/IaBLIOM)?

3. CocraBbTe cXeMy KOMMEPUYECKOI0 IIUKJIa JJIsl JTAaHHOTO BHUJIA AEATEIbHOCTH.

Bapuanr 1

Kommanuss «Opuon» 3aHUMaeTcsi IMPOU3BOJACTBOM Pa3HOOOPA3HOM KaHLEISIPCKON MPOIYKIIUN
(kapaHgamu, py4Kkd, OJOKHOTBI, KaJCHIApH, CKPEMKH, 3aXKUMbI, CKOOBI, CTHUKEPHI, €KEHEICIbHUKH,
IUIaKaThl U T.1.) U BBINOJIHAET €€ paclpoCTpaHEHHE MEXAY COOCTBEHHBIMH Mara3uHaMH, KOTOpBIE
CaMOCTOSITENIBHO J103aKa3bIBAIOT TPEOYyEMBbIl TOBAp, a TAKXKE MPUHUMAET 3aKa3bl OT CTOPOHHUX KOMITAHUH.
3aka3bl MOTYT BKJIIOYaTh KaK IMPOCTHIE 3aKasbl MO KaTajory JitoOOro BUJa MPOAYKIHUU B HEOOXOIUMOM
KOJINYECTBE, TaK M pa3pabOTKy CHeUUalbHOW KOH(QUTYypaluu, AW3aiiHa M APYTHUX XapaKTepUCTHK MO
TpeOoBaHUIO 3aKka3unka. B cBs3u ¢ 3TUM crernuduyeckre 3aka3bl 00padaThIBAIOTCA W KOHTPOIUPYIOTCS
MeHeJKepaMH Ha BCeX CTaIUsIX COTJIacoBaHUs mapaMeTpoB. [lociie okoHYaTenbHOr0 0POPMIICHHS KITUSHT
UMEET BO3MOXKHOCTh MPOCMOTPETH JETadl U UTOTOBYIO CTOMMOCTH 3aKa3a U NMPOM3BECTH PACUET Kak
TPaaUIMOHHBIM criocoOoM, Tak U Ha caiite. [lo ¢akTy omnarel 3aka3 jgocraBisercs: KiaueHTy. Ha Bcex
ATamnax KJIUEHT UMeeT BO3MOKHOCTh OTCIICKUBATH COCTOSIHUE 3asIBKU.

BAPUAHT 2
[lenb paGoTHL:

HAY4YUTb BbIACIIATH Cy6’LeKTLI U 00BEKTHI KOMMCp‘-IeCKOI‘/’I ACATCIIBHOCTH,



3aKpeluTh MOHUMaHHEe OOIIEro KOMMEpYECKOro IMKIa JEATeNbHOCTH HPEeaNpUsiTHS U
MPEILIECTBYIOMHUX (ITOCIEAYIOINX) ATAIOB;

HAY4YUThCS (OPMYJIMPOBATH COAEP)KAaHUE KOMMEPYECKOIo LHMKIA Ul IMPOU3BOJIBHOIO BHJA
JeSITETbHOCTH;

3aKpENUTh COAEP/KAHUE, BXOJHBIE M BBIXOJHBIE CYIIIHOCTH Ka)KAOrO M3 ITallOB KOMMEPYECKOTO
LIMKJIa B paMKaxX 3JIEKTPOHHON KOMMEPLIUU;

pPaccMOTPETh PEAIN3ALMIO Pa3IMYHBIX CTpaTEruil o Berxoay B DK, mpenMy1ecTsa 1 HEJOCTaTKU
Ka)KIOW U3 HUX 110 CPABHEHUIO CO CMEKHBIMU CTPATErUsIMHU.

3aJ1aHKe Ha BBIMOJIHEHUE PAaOOThI:

4. TlpouuTaiiTe KpaTKO€ OIUCAHUE IEATEIIBHOCTU CYOBEKTa B PAMKaX 3JIEKTPOHHOM KOMMEPLIUH.

5. OtBeTbTE Ha BOIIPOCHI

e K10 mim 4to ABISAIOTCS CyOBeKTaMH (00bEKTaMH ) KOMMEPUECKOH eI TeTbHOCTH?

e  Kakwue TpeboBaHMS MPEIBABISIOTCS K KJIUEHTAM (4TO UM HEOOXOAUMO JIJIs1 B3AMMOJICHCTBUS C

poAaBIOM)?
6. CocraBbTe cCXeMy KOMMEPUECKOI'0 LIUKJIA I JAHHOTO BUJA NS TEIIHOCTH.
B Hmn H
Bapuant 2

Kommanaus OOO «Pycckuit cyBeHup» mpeacrasiseT codoit online marazun 6e3 ofline moamepxku.
B wHTEpHET-Mara3uHe mpeICTaBICH IMUPOKUIA aCCOPTUMEHT CYBCHUPHBIX M3/ICTUI U3 TIKEITH U KePAMHUKU
poccuiickoro mpousBojacTBa. dupma paboTaeT ¢ HECKOJBKUMH KPYIMHBIMH 3aBojaMu. HaakeHHbIC
OTHOIIEHHS C TIOCTABIIMKAaMH TIO3BOJIIOT BECTH OM3HeC 06e3 UCIOIb30BaHNsl COOCTBEHHOTO CKIIaa (TOBap
MIOCTABJISICTCSl HANIPSMYIO CO CKJIaJa KOMITAaHHH-TIPOU3BOJUTENIS), YTO 3HAYUTEIILHO CHIDKACT HM3JICPIKKU
¢upmbl. JlocTaBka TOBapa KIUEHTY OCYIIECTBISETCS JTHOO KyphepoM, JIMOO MOUYTOM (rOCyqapCTBEHHOM
win DHL). Ornutata ToBapa MOKET OCYHIECTBIATHCS CISIYONMMU CIOCO0aMH: HATOKHBIM IITATEKOM (TIpH
JIOCTaBKE TOBapa IOYTOM), HATUYHBIMH (TIPU JOCTABKE TOBAapa KyphepOM), SJICKTPOHHBIMUA HATUIHBIMHU
(webMoney, fIndex—nensru). B ciydae BpIOOpa KIMEHTOM crmoco0a JOCTaBKU KypbepoM, MOKYMaTeIto
HEOOXOJMMO TOATBEPAUTH 3aka3 (cucreMa (GOpMHPYET yBEIOMJICHHE, KOTOpOE OTMpamiser Ha e-mail
nokymnaressi). B octanbHbIX ciiydasx TOBap JOCTABJISACTCS MO (aKTy OIUIATHI

BAPUAHT 3
[{enb paGoOTHL:

HAYYUTh BBIICTSATh CYOBEKTHI U O0BEKTHI KOMMEPUYECKOU IEATETLHOCTH;

3aKpeNHUTh IMOHMMAaHHE OOMEro KOMMEpPYECKOro IWKIa JCATCIBbHOCTH MPEINPHATHS U
MPEIIECTBYIOMUX (MTOCIEAYIONINX ) ITATIOB;

HAYYUTHCS (POPMYIUPOBATH COJEPIKAHNE KOMMEPUYESCKOTO IHKJIA JIJI MPOU3BOJIBHOTO BUA
JeSITeTbHOCTH;

3aKPEMUTh COACPKAHUE, BXOAHBIC M BBIXOJHBIC CYIIIHOCTH KaXKIOTO M3 ATAllOB KOMMEPYECKOTO
[UKJIa B paMKaX 3JIEKTPOHHON KOMMEPIINH;

PacCMOTPETh PEATH3AIMIO PA3IMYHBIX CTPATErHid O BBIX0AY B DK, mpenMyiiecTBa U HeJJOCTaTKH
KQKIO0W U3 HUX 10 CPABHEHHUIO CO CMEKHBIMU CTPATETHUSIMHU.

3aaHKe Ha BHITOJIHEHUE PAOOTHI:

7. TlpoumraiiTe KpaTKOE OMMMCAHUE JISATEITBHOCTH CYOBEKTa B PaMKaX AJICKTPOHHONH KOMMEPIIHH.

8. OtBeThTE HA BOIIPOCHI

e  KTo miu uTo ABASAIOTCSA CyOBeKTaMH (00bEKTaM1) KOMMEPUECKOU AeSITEeNbHOCTH?

e  Kaxkue TpeOoBaHUS NPEIBIBIAIOTCS K KIUEHTaM (YTO UM HEOOXOIUMO JIJIsl B3aUMOJICHCTBHS C
MIPOJABIIOM)?

9. CocraBbTe CXeMy KOMMEPYECKOTO IUKJIIA IS JAHHOTO BHJA NS TEIILHOCTH.

Bapuanmul 3a0anus

Bapuant 3

Nureprer-aykunon «Colin cymectyet ¢ 2002 rona. Ha caiite ¢pusndeckue iuia TOpryroT Ipyr ¢
npyrom. Topru opraHu30BaHBI CIEAYIOMM 00pa3oM: (PU3HYecKoe JIMIO-TIPOIaBell BHICTABIISIET HA CalTe
uHpopmanuo o cBoéM jote (pororpaduio, onucanue). 3aMHTEPECOBABIIIEE JIULO IIPEJIaraeT CBOIO LIEHY.
OpuH JIOT BBICTABISIETCS HA MPOJAXy B TEUCHHUE OTPAHUYCHHOTO BPEMEHHU. TOPT MOXKET MPOXOIUTh KaK
HaNpsAMYI0 MEX]y IIPOAABIIOM U MOKyIaTelIeM (¢ caMOOpraHu3aluei JOCTaBKH), TaK U 4epe3 TPEThE JINIO
—MEHeKepa ayKIIMOHa, KOTOPHI OpraHu3yeT TOPT U JOCTaBKY TOBapa, MOJTydasi IPH STOM OTpeIeTIEHHBIH




npoueHT. Omiata ToBapa OCYyIIECTBISETCS depe3 MmiaTéxHble nHTepHeT-cuctemMbl (WebMoney, fAndex—
JIEHbI'M) WIW C UCTIOIB30BAHUEM KPEAUTHBIX KapT, (BO3MOXKHBI APYTHE CIIOCOOBI OIUIATHI MPU 0000 THOM
JIOTOBOPEHHOCTU CTOpOH). Opranuzanueid U moaaep:kkoi aykimona 3anumaetcs upma OO0 «Konup-
M», OCHOBY KOMMEPYECKOW ACSATEILHOCTH KOTOPOW SIBJISIETCS TMOJyYCHHE MPHUOBUIM OT pa3MEIICHUS
peKJIaMbl Ha CTPAHUIIAX C JOTaMH.

BAPUAHT 4

[lesb paGoTHIL:

HAYYHTh BBICTSATH CYyOBEKTH H 00BEKTHl KOMMEPUYECKOH IS TeITBHOCTH;

3aKpenuTh IMOHMMAHUE OOIIEro KOMMEPYECKOrOo IMKJIA JEATCIHOCTH TPEANPUITHS |
MPEANIECTBYIOMIMX (TTOCIICTYIONTNX ) ATAIIOB,;

HAY4YUTHCS (POPMYIUPOBATH COJEPKaHNE KOMMEPUYECKOTO IHKIIA JJisi TMPOU3BOJIBHOTO BUAA
JeSITEIIbHOCTH;

3aKpENHTh COJCPKAHUE, BXOJHBIC M BBIXOJHBIC CYIIHOCTH KaXKIOTO M3 ATAllOB KOMMEPYECKOTO
[IUKJIa B paMKax 3JCKTPOHHOW KOMMEPITHH;

PaCcCMOTPETh peATH3AIINIO PA3IMIHBIX CTPATETHH 1Mo BEIX0AY B DK, mpenmyIecTBa U HETOCTATKU
KaXJI0¥ U3 HUX TI0 CPABHEHHUIO CO CMEXHBIMH CTPATETUSIMHU.

3aj1aHue Ha BEINOJHEHUE PAOOTHI:

10. TIpouuTaiiTe KpaTKOe OMUCAHHE AEATEILHOCTH CyOBEKTa B paMKax dJIEKTPOHHON KOMMEPITUH.

11. OtBeTbTe HA BOMPOCHI

e  Kt0 mnm uto sBisitoTCS CyobeKkTaMu (00BEKTaAMH ) KOMMEPYECKOH JAeITeTbHOCTH ?

e  Kakue TpeOoBaHUS NPEABIBIAIOTCA K KITUEHTaM (4TO UM HEOOXOAMMO JJI B3aUMOACUCTBUS C
POAaBIIOM)?

12. CocrtaBbTe cCXeMy KOMMEPYECKOTO IUKJIIA JIJIsl JAHHOTO BUIA JCSITETbHOCTH.

Bapuanmeul 3adanus

Bapuanr 4

Uto BaM He XBaTaeT JJisi MOKYNKHA B MHTEpPHET-MarasuHe noupasusineiics semm? Haseproe, nener?
Tak xe mymaer u kommanus OOO «/lnsBac», kotopas pa3BepHyna OusHec B cetu MHTepHET MO
MPEJOCTaBICHUIO KPaTKOCPOUYHBIX KPEeIUTOB online /uis ocymecTBIeHus MOKynok Ha cymmy 10 100 000
pyOs1ei mpsiMo He BBIXOAS U3 AoMa. B, kKak Gu3ndeckoe JUI0, MOXKETE CTAaTh €€ KIHUEHTOM, IIPEI0CTaBUB
Tpedyemyro uHbOpMaIiio 0 ceOe U 3aBEepPHUB JOKYMEHTHI JIEKTPOHHOU MOANUCKHI0. B citydae ycnemHoi
MIPOBEPKHU BaIIUX JIOKYMEHTOB, BBl TIOJy4aeTe BO3MOXKHOCTh MOJIb30BATHCS KPEIUTOM B YIOOHOM A Bac
dbopmMe — OT TPsIMOI OTUIATHI Bamiero CY€Ta B MHTEPHET-Mara3wHe 0 MEPEYHCICHUS CPEICTB B Balll
komenék B cucreMe Web Money uin mo0bix Apyrux. Bee omepamnuu mo HeoO0XoauMoMy 0()OpMIEHUIO
JIOKYMEHTOB OCYIIECTBIISIOTCSI TIPSIMO 4epe3 caliT B pexkume online. Taxke W mocnenyromue pacy€Tsl ¢
KOMIIAaHUEH OCYILIECTBISIOTCS Yepe3 CalT MyTEM 3a4UCIICHUS CPEJICTB HA €€ CU€T MPaKTUYEeCKH B OO0
pacu€THOM CUCTEME CETH B POCCUHCKOM CETMEHTE.

BAPUAHT 5

[{enb paOOTHIL:

HAYYHTh BBLICTSATH CyOBEKTH U 00BEKTHl KOMMEPUYECKOH IESTEINbHOCTH;

3aKpeluTh [OHMMaHUE OOIIEro KOMMEpYECKOro IMKIa JAEATENbHOCTH HPEeaNpUsiTHS U
IPEILIECTBYIOMUX (ITOCIEAYIOINX ) ATAIOB;

HAY4YMThCS (OPMYJIMPOBATH COAEP)KAaHHE KOMMEPYECKOIo LHMKIA Ul IMPOU3BOJIBHOIO BHJIA
JeSITETbHOCTH;

3aKpeNHTh CO/EP)KaHUE, BXOJIHBIE U BBIXOAHBIE CYITHOCTH Ka)Oro0 M3 3TAOB KOMMEPUYECKOTO
LMKJIa B paMKaxX 3JIEKTPOHHON KOMMEPLIUU;

paccMOTPETh PEAIN3ALMIO PA3IUYHbIX CTpaTEruil o Berxoay B DK, mpenMyIecTsa U HEJOCTATKU
Ka)KIO0W U3 HUX 110 CPABHEHUIO CO CMEKHBIMU CTPATErUsIMHU.

3ajlaHKe Ha BBIMOJIHEHUE PAaOOThI:

13. IIpounTaiiTe KpaTKO€ ONUCaHHUE ACATEIBHOCTH CyOBEKTA B paMKaX JIEKTPOHHON KOMMEPIIHH.

14. OtBeTbTE HA BOMPOCHI

e K10 mim 4to ABNsAOTCS CyOBeKTaMH (00bEKTaMH ) KOMMEPUECKOH NeITeNbHOCTH?

e  Kaxkue TpeOOBaHUs NMPENBABISIOTCS K KIMEHTaM (4TO UM HEOOXOIUMO ISl B3aUMOACHCTBHS C




MIPOJABIIOM)?
15. CocraBbTe cCXeMy KOMMEPUECKOTO IUKJIA Jisi JAHHOTO BUA IEATEIHHOCTH.

Bapuanmel 3a0anus

Bapuant 5

Ha caiite ammunuctparuu ropoga N GuU3MUECKUM JTUIAM MPETOCTABISIETCS BO3MOXKHOCTh OTUIATHI
KOMMYHQJIBHBIX yCIIyT. [Ipu mpoBeIeHUY TIaTeka HCIOIb3YOTCS TaK Ha3bIBAEMbIC «CEPBHCHBIC» KapThI,
KOTOpbIE TUIATENBIIUKA MOTYT TpuoOpecTH B oTAeneHusx «COepbanka» u «banka cBszm». Cuctema
OIIaThl OpPraHMW30BaHA CICAYIONMM O0pa3oM: KIHCHT PEruCTpUpyeTcs Ha caiite (3aBOAMT CUET),
3anoHsAeT (HOpMy UIACHTUIHYIO OJIAHKY OIUIAaThI, BBOJUT KOJI C CEPBUCHOM KapThI (ITOTMOJIHSIS CBOM CUET Ha
ompeIeIEHHOE KOMUYECTBO JCHEKHBIX eauHull). Omepanuu ¢ CEpBUCHBIMH KapTaMu MNpoBoauT «baHk
CBSI3W», TIEPEBOJIS JCHBIH CO CYETA KIIMEHTA HAa cOepOAHKOBCKHIA CYET aIMUHICTPALIMU TOPOIA.

BAPUAHT 6

[lenb paGoTHI:

HAYYHTh BBLICTSATH CYyOBEKTH U 00BEKTHl KOMMEPUYECKOH IeSTeNbHOCTH;

3aKpenuTh MOHMMaHUE OOIIEro KOMMEpYECKOro IMKIa JAEATeNbHOCTH HPEeaNpUsiTHS U
IPEILIECTBYIOMUX (ITOCIEAYIOIHNX ) ITAIOB;

HAY4YMThCS (POPMYJIMPOBATH COAEP)KAaHHE KOMMEPYECKOIo LHMKIA Ul IMPOM3BOJIBHOIO BHJA
JESITETbHOCTH;

3aKpeNHTh COJAEP)KaHUE, BXOJIHBIE U BBIXOAHBIE CYLTHOCTH Ka)JIOro0 M3 3TAllOB KOMMEPUYECKOTO
LIMKJIa B paMKaxX 3JIEKTPOHHON KOMMEPIINU;

paccMOTPETh PeaTH3alMIo PA3IMYHbIX CTpaTeruii o Beixoay B DK, mpenMyniecTBa U HeJJOCTaTKH
Ka)KIOW U3 HUX 110 CPABHEHUIO CO CMEKHBIMU CTPATErHUsIMHU.

3a1aHKe Ha BHIMOJIHEHUE PAOOTHI:

16. IIpounTaiiTe KpaTKOe ONMHUCAHUE ACSITEIBHOCTU CYObEKTa B paMKaX 3JIEKTPOHHON KOMMEPLIUH.

17. OtBeTbTe HA BOMPOCHI

e K10 mym 4to ABNSAOTCS CyOBeKTaMH (00BbEKTaMH ) KOMMEPUECKOH eI TebHOCTH?

e  Kakwue TpeboBaHMS MPEIBABISIOTCS K KJIUEHTAM (4TO UM HEOOXOAMUMO JIJIsl B3AMMOJICHCTBUS C

poAaBIOM)?
18. CocrtaBbTe cXeMy KOMMEPYECKOTO LKA TSl JAHHOTO BUIA JESITETbHOCTH.
B HIn H
Bapuant 6

Unicor — 310 peiHOYHAs Mapka ['ocymapCTBEHHOH (emepanbHOW TIOPEMHON MPOMBIIIIEHHOM
Kopropamuu, yapexaéanoir B 1934 romy. Unicor sBIseTCS YHHKAIBHOW OpraHusanuel QeaeparbHOR
TIOpeMHOM cucteMbl. E€ ocHOBHOI 3a1aueii siBisieTcst 00ydeHue, 00pa3oBaHUE U IPEIOCTaBICHNUE pabodYmx
MECT 3aKII0YCHHBIM. [[000YHBINH TPOAYKT ACATEITLHOCTH KOMIIAHHH — TOBAPHI M YCIYTH, TIPOU3BOINMBIE
3aKIIOYEHHBIME: OpHCHAast Mebelb, BoeHHas (hopMa, 3JIEKTPOHHOE 000pYyA0BaHUE, 3aAlIUTHBIE OUKH, YCIYTH
M0 BBOJY J@HHBIX M 00paboTke mouThl. KoMIaHus HaXOAUTCS Ha CaMOOOECIICYCHHH, TIOITOMY KpOME
MPE3UACHTCKOW TUPEKTHUBBl HMMEET YHUCTO SKOHOMHYECKHH CTHUMYJ K CHIDKCHUIO H3JEPXKEK MpH
pacnpocTpaneHuu cBoel mpoaykimn. Exxerogao Unicor coBepraet 1o 250 000 tpan3akuuii. B cpeqaem
OJIHa TpaH3aKIMs OOXOAUTCS KOMMOaHWM B 77 noimapoB. DTo moaToikHyno Unicor BOCIOJIB30BATHCA
yciyramu kommnanuu Electric Press muist co3ganwust cBoero caiita Ha ocHoBe [10 NIC Commerce.

Caiit Unicor.gov — 3JIeKTpOHHBIN KaTalor NpoayKuuu npeanpustus. KiineHT nMeeT BO3MOXKHOCTh
HE TOJIBKO TIPOBOJHTH TOWCK B OOHOBJISIEMOM Kartajore, HO U O(GOPMHTH 3aKa3 M OTCICKHBATH E€ro
BBITIOJTHEHHE U [I0JIy4aTh OATBEPKICHUS BHITIOTHEHUS 110 AJIEKTPOHHOMH nouTe. [locTosiHHbBIE TOKYIaTenH
UMEIOT BO3MOXKHOCTH HCITOJI30BATh MIEPCOHATBHYIO KOP3UHY - CHIUCOK OOBIYHO IPHOOPETAEMBIX TOBAPOB
- nus Oonee OBICTpPOro 3aka3a. B menmoM 3TO SIEKTPOHHBIM MarasuH, B KOTOPOM TOCyAapCTBEHHas
OpraHu3aIys Peaanu3yeT CBOU TOBAPHI U YCIYTH.

BAPUAHT 7
[{enb paboTHL:

HAaY4UTh BBIACIIATH CY6'[>€KTBI H O0BEKTHI KOMMep‘ICCKOﬁ JCATCIIBHOCTH,



3aKpeluTh MOHUMaHHEe OOIIEro KOMMEpYECKOro IMKIa JEATeNbHOCTH HPEeaNpUsiTHS U
MPEILIECTBYIOMHUX (ITOCIEAYIOINX) ATAIOB;

HAY4YUThCS (OPMYJIMPOBATH COAEP)KAaHUE KOMMEPYECKOIo LHMKIA Ul IMPOU3BOJIBHOIO BHJA
JeSTEIIbHOCTH;

3aKpeNuTh COAEP)KaHUE, BXOJHbBIE M BBIXOAHBIE CYITHOCTH Ka)/I0r0 M3 HTAOB KOMMEPUYECKOTO
[IUKJIa B paMKax 3JEKTPOHHOW KOMMEPITHH;

paccMOTPETh PeaIH3alMIo PA3IMYHbIX CcTpaTeruii o Beixoay B DK, mpenMyniecTBa u HeZJOCTaTKH
KaXXJI0H U3 HUX N0 CPAaBHEHHUIO CO CMEXHBIMH CTPATETHUSIMHU.

3aJ1aHKe Ha BBIMOJIHEHUE PAaOOThI:

19. TIpouunTaiiTe KpaTKOE OMUCAHUE JAEATEILHOCTH CYOBEKTa B PaMKax JICKTPOHHON KOMMEPITUH.

20. OrtBeThTE HA BOIIPOCHI

e K10 mim 4to ABISAIOTCS CyOBeKTaMH (00bEKTaMH ) KOMMEPUECKOH eI TeTbHOCTH?

e  Kakue TpeOoBaHUS NPENBABIAIOTCSA K KIMEHTaM (YTO UM HEOOXOIUMO /JIsl B3aUMOJIEHCTBHS C

poAaBIOM)?
21. CocTaBbTe CXeMy KOMMEPUYECKOTO IHUKJIA JJI JAHHOTO BUJA JIEITETLHOCTH.
B Hmn H
Bapuaut /

Komnanuss 3A0 «Crapt» 3aHMMaercss pa3sMEUICHUEM HHBECTUIMH I peaju3aiuu
BBICOKOTEXHOJIOTHYHBIX MPOEKTOB B cdepe ycuyr. Jlo HAcTOSIEro MOMEHTa B3aWMOJCHCTBHE C
MOTCHITMAIBHBIMA ~ 3aEMIUKAMH  OCYIIECTBISJIOCh TPAIUIIMOHHBIMM ~ CIIOCO0AMU  TIO  CPEJICTBaM
AJIEKTPOHHOU TMOYTHl U OyMaKHbIX JIOKyMeHTOB. HemaBHO kommnaHus Bbillla B ceTh HHTEpHET C
peanu3amnyei IOJHOTO IHKJIAa IO OOCTY)KMBAHHMIO KJIWEHTAa OT MpUEMa 3asBKA JO TEPESUUCIICHUS
KPEIUTYEMBbIX CYMM KJIMEHTaM W OCYUIECTBJICHHUS TOCIEAYIONIETO pacyéTa 3a YCIYrd KOMIIAHUU H
pacuéToB MO BBLAAHHBIM KpeAUTaM M mpoueHTaMm. [Ipu 3TOM KIHEHT MMeeT BO3MOXKHOCTH OIMEPaTHBHO
KOHTPOJIMPOBAaTh TEKYIIUWA TrpaduK TMOTalieHus, MPEACTOSAIMEe M 3aYMCICHHBIC TUTATEXKHU, a TaKKe
B3aMMOJICHCTBOBATh C KOMIIAHUEH IO BOMpOCaM TMPOBEACHUS NEPUOAMYECKOTO ayAuTa COCTOSHHUS
KOMITAHUH-KJIMEHTA ¥ BBIMOJTHEHUS IEPBOHAYAIBHOTO OM3HEC-TIIIaHA.

BOIIPOCHI K OK3AMEHRY 110 PA3JIEJIAM (TEMAM) IUCHUIIJIMHBI

(MOJIYJIA)

Ne n/m ConeprkaHue OLIEHOYHOT'O CpeJICTBa (BOIPOC K SK3aAMEHY)
1 World Wide Web - nomynsipHast nuHpopMannoHHas TEXHOJIOTUSL.
2 DTanbl CTAHOBICHUS M PA3BUTHSI SICKTPOHHON KOMMEPIIHHL.

3 Oransl CTaHOBJIEHHS OM3HEC-CTPYKTYpHI B IHTEepHET 1

4 @UHAHCOBBIE IOTOKHU B 3JIEKTPOHHOW KOMMEPLIUU

5 IInatexxnas MHTepHeT-cucreMa, MpenMyIIecTBa U HEIOCTATKU
6 B3anMoCBsI31 B 3JIEKTPOHHOM OH3HECE

7 OueHka 3pQekTHBHOCTH BeO-caiiTa GpupMbl

8 Dranbl pa3paboTKu BeO-caiita

9 LleHOBBIE MOJIENH Pa3MEIICHHSI PEKJIAMBI

10 WHCTpYMEHTBI HHTEPHET-PEKIIaMBbI

11 Krnaccudukanus TOproBoIx HHTEPHET-CUCTEM




12

MHurepHer-marasux

13 WHTEpHET- IO KK

14 | VHrepHeT-ayKIHOHBI

15 Buibl 1 HICTOYHHKH YTPO3 B AJIEKTPOHHOH KOMMEPIIMU

16 Pucku B 311€KTpOHHOI KOMMeEpLIAU

17 Onpenenenrie CRM — cucrembl

18 Apxurektrypa CRM-cucremsl

19 Knaccudpuxanns CRM-cucrem

20 Dddexr ot BHeApeHUss CRM-cucTembr

21 ITonsTre OuM3HEC-TUIaHA, CTPYKTYpPa, 0COOCHHOCTH

22 ®dakTopsl, KOTOPEIE HEOOXOIUMO YUECTh IIPH OTKPHITHN HTEpHET-MarasuHa

23 IMopsiok pa3paboTKu OH3HECa-TUIaHa

24 OCo0EHHOCTH MapKETHHIOBBIX UCCIIeIOBaHUI B ceTn VHTepHeT

25 OCHOBHBIC OIIMOKH PeaTM3al[ii MApKETUHIOBOM CTPATEruy B JICKTPOHHOM KOMMEPIIMU

26 IToabop MapKETHHIOBBIX HHCTPYMEHTOB B HAaIIPaBJICHUH MTOBBILICHHUS KOHKYPEHTOCTIOCOOHOCTH
cobctBeHHOTO MIHTEpHET Maras3uHa (caiira)

27 Ionstue digital-crparernu

28 Ocob6ennoctu npoasukenus B digital-cpene

29 Crpareruu u BuIbl KoMMyHHKaiwu B digital

30 Bunst u ocobenHocTr npoasmkenus B digital

31 Buibl prickoB nipu pa3paboTke OM3HEC-IUIaHa HHTEPHET-Mara3nHa

32 CocraBIstoniye 3JIeMeHThl OM3HEC-MOICTIH: HX XapaKTePHCTHKA.

33 | IaprHepckast mporpamMMma — IOHATHE, 0COOEHHOCTH BEIOOPa

34 OCHOBHBIE TIeTTH U 33J1a4H Kypca « DJIEKTPOHHAS KOMMEPIIHS

35 [Haiite onpenenenue moustusim Marepuer, HT TP mpoToko, mpoToko.

36 Kakue BO3MOXKHOCTH IPEICTABIISIOTCS ISl IIPEAIPHUHUMATEISI, MCHEKepa B ceTn MHTepHeT

37 Kak MoryT OBITE COPMUPOBaHBI CTPATErHYECKHE U ACTIOBbIC OTHOIICHHS B 3JIEKTPOHHOM OM3Hece?

38 | Uto Takoe runepTeKCT U THIEPCChUTKU?

39 Kro mpencrasisier B uTepHeTe kareropuro Kubepcanr.

40 KakoBa 0CHOBHasI CTpyKTypa NpupocTa NPUObLTH KOMITAHUH OT UCNOJIb30BaHus MHTepHeTa.

41 Kakue ocHOBHBIC HAaNpaBJICHUsI MOJTyYeHHS PUOBLIH CYIECTBYIOT B IHTepHeTe.




42 [MapTHEpcKue mporpaMMBbl - UX CyTh M 3HAUCHHE JUTs Havajia OusHeca B ceTn VHTepHeT.

43 Yro npexcrabinset codoii OusHec-cTpykTypa B IHTEpHETE.

44 PaccMOTpeTh ¥ ONPEACTUTh TTIABHBIA MPUHITAT OU3HEC-CUCTEMBI B TIPEATPUHHUMATEITBLCKON
JeATEIIHHOCTH.

45 YeThIpe OCHOBHBIX HATPABICHUS SIIEKTPOHHON KOMMEPIIHH.

46 OCHOBHbBIC MUHUMAJTbHBIC OTPaHIYCHHUS B UHBECTUPOBAHUU THTEpHET OU3HEC-CTPYKTYPBHI.
OCHOBHBI€ ITOCTOSTHHBIE PACXO/BI.

47 C uero HaunHaeTcst OuzHec B IHTEpHETE, IIepBbIE 3TAlbI, [IATH.

48 OCHOBHBIE METO/IbI COBITA, MX MPEUMYIIIECTBA H HEJOCTATKH.

49 Crpykrypa paszaena «IlnaH npou3BOACTBaY) CO3TaHHS WHTECPHET-Mara3uHa

50 IMocnenoBaTenbHOCTD M3IIOKEHHS MaTepuana B pasjene « OpraHu3aliMOHHbIN MIaH» MPHU MOTOTOBKE
OW3HeCc-TIJIaHa HHTepHET-Mara3uHa

51 CyIIHOCTb | 1€ KaJICHIApPHOT0 TJIaHa.

52 CTpykTypa 1 coaepxanue paszaena « DUHAHCOBBIN MTAH»

53 CyLHOCTh pacyera TOUKU 0€3yObITOYHOCTH

54 Metos! OIleHKH 3((PEKTUBHOCTH MHBECTUIIMOHHBIX TIPOEKTOB, MX MPEUMYIIIECTBA U HEMOCTATKH.

55 Cymaocts Metoga NPV

56 Cymnocts Metoga IRR

57 KonuuecTBeHHBII 1 KaYeCTBEHHBIN aHAJIN3 PUCKA.

58 OCHOBHBI€ THITBI PUCKOB, IIPUCYIIHE TPOEKTY.

59 Opraau3arioHHbIE CPEICTBA IT0 MTPOPIIAKTHKE U HEUTPATH3aITUH PUCKOB.

60 ToHATHE «INEKTPOHHBIN OU3HECY, CYNHOCTD M XapaKTePUCTHKA.

INPAKTUYECKHUE 3AJAHUS K DK3AMEHY
3ananue 1
Lleab paGoTHI:

HAy4YUTHCS aHAIM3UPOBATH Pa3Hble aBTOMATUYECKUE OOMEHHBIE TyHKTHI;
3a/laHue IS BBIIOJIHEHHUS:
JlaiiTe cpaBHUTENIbHYIO XapaKTEPUCTUKY aBTOMaTHUYECKUX OOMEHHBIX ITYHK-TOB (B COOTBETCTBHUH C

BBIOPaHHBIM BaMHU BapHaHTOM) MO MPEUIOKEHHBIM XapaKTepucTukaM. Pe3yibraTel paboTel 0pOPMUTE B
BU/JIE TaOJIMIIBL, OCIIE TAOJIUIbI CJIEJIaTh BBIBO/I.

XapakTepHucTrka OOMEHHBI ITyHKT

Cexuusa oOMeHa

Komuccusa

Bunsr oOmena

JlononHuTenpHas yciayra




BapuaHThl 3a1aHUi:

Roboxchange (http://www. roboxchange.com)
Exchanger (http://www. exchanger.ru)
Onlinechange (http:// onlinechange.com)
Exchange (http://exchange.net.ua)

Oowmenos (http://obmenov.com)

Oowmennuk (http://obmennik.ru)

Wmzet (http://wmzet.com)

TT-Exchange (https://www.tt-exchange.com)
Cashing (https://www.cashing.su)
DemonChange (https://demonchange.ru)

3anaumue 2
3anoJHUTE JIOTHYECKYIO0 CXeMy 00pabOTKH 3ampoca B MMOMCKOBOH cucTeMe SIHIeKC CleayrommuMu
MOHATUAME: 0a30BBIE TIOMCKH; 3apOC CepBEpaM; 3alpoC; MaTPUKCHET; METANIOUCK; 00paboTKa 3ampoca;
OTBET; PE3YJIbTATHI JUIsI MOMYJSPHBIX 3aMPOCOB; CTPAHMIIA PE3YTHTATOB MOKCKA.

3aganue 3
Llenb paboThI:

HAyYUTHCS TPOBOMUTH OI[CHKA MTOMCKOBBIX CHCTEM.

3a/1aHue 75 BBIOJTHEHHUS:

BriGepute nBe M00BIC TOMCKOBBIC CHCTEMBI M IANTE CPABHUTEIHHYIO XapaKTEPUCTUKY, PE3YIbTAThI
odopmuTe B Buje Tabnuilbl. Crenaite BEIBOJIBIL.

Kpurepuii orieHKn [TouckoBas cuctema 1 [TouckoBas cuctema 2
OxBar u r1yOuHa
CxkopocTb o0xoma "
AKTyaJIbHOCTh CCHUIOK
KauecTBo noucka
CkopocTb noncka
[TorckoBbIE BOBMOKHOCTH
DJIEMEHTHI SI3bIKA 3a1poca
JlononHuTenbHbIE y100CcTBa

3ananue 4
«Komy noBeputns padboty?»
CeroniHsl CyMIECTBYIOT pa3lIMYHBIC BapHUaHThI MPOIBMKCHUS caiita B MHTepHETE: B3ATH B IITAT
SEO-cnenuanucra, oOpatuthes K ppunancepy uiau B SEOQ-areHTCTBO, JTUYHO 3aHATHCS ITOW paboOTOH ¢

MMOMOIIBIO CCpBHCA aBTOMATH3WPOBAHHOI'O IMPOABUKCHUA. PaCCMOTpI/ITe npeuMymeCcTBa U HCAOCTATKU
Kaxxaoro crnocoba u BBI6epI/IT€ HauOoJIee ONTUMAaILHBINA JJIA Ballleii KOMIIaHUH.

3aganue 5

Br16epuTe 13 Bbl1auy 10001 MOMCKOBOM CUCTEMBI MAKCUMAIbHO U MUHUMAJIbHO ONTUMU3UPOBAaHHbBIE
CalThbl OJHOM TEMATUKU U IIPOBEAUTE CPABHUTEIILHBIN aHAJIN3

3aganue 6

Iless paOoOTHIL:



http://www/
http://www/
http://exchange.net.ua/
http://obmenov.com/
http://obmennik.ru/
http://wmzet.com/
http://www.tt-exchange.com/
http://www.cashing.su/

HAy4YUThCs aHAJIM3UPOBAThH Pa3HbIE MJIATEXKHbBIE CUCTEMBI;
3ajlaHue /1S BBIOJIHEHHUS:
JlaiiTe CpaBHUTENBHYIO XapaKTEPUCTHKY JBYX 3JICKTPOHHBIX MIATEXKHBIX CUCTEM (B COOTBETCTBUHU
¢ BBIOpaHHBIM BaMU BapHaHTOM) IO MPEAJIOKEHHBIM XapaKkTepucTukaM. Pesynbratsl paboTsl opopmure B
Buze Tabauibl. [loce 3amonHeHus TabauLbl cies1aifiTe BHIBO/L.
XapakTepucTuka [TnatexxHas cucrema

OCHOBHBIE BO3MOKHOCTH

[Ipouecc perucrpannu

IIpouecc BBOAa neHer

[Ipouecc BrIBOIA JIEHET

B3piMaHHEe KOMHCCUH
[Tonnep:xrBaeMble TUTYIbHBIC 3HAKH
CepBuC 1 AOTOTHUTENbHBIE YCIYTH

BaDI/IaHTBI SaﬂaHHﬁZ

RUPay (http:// rupay.com)

WebMoney (http:// www.webmoney.ru)
E-Gold (http:// www.e-gold.com)
Sunexc.Jlensru (http:// money.eandex.ru)
RBK Money (https://rbkmoney.ru)
Moneybookers (http://www.moneybookers.com)
PayPal (https://www.paypal.com/us/home)
MainPay (http://mainpay.ru)

CyberPlat (http://www.cyberplat.ru)
Enunsnii Komrenex (http://www.wl.ru)

3aganue 7

Pacnionoxkure cnepyromue 3Tanbl pabOT MO MPOABHKEHUIO CaliTa B JIOTUYECKOM IOPSIIKE:
orpeziesieHue 1iesieil; ONTUMU3AIIMS CaifiTa; OTYETHOCTh; OLIEHKAa CTOMMOCTH 3allPOCOB U MIPOTHO3 TpaduKa;
MEepBOHAYAJIBHBIA ayJWT, TOBBIIICHUE KOHBEPCUM CailTa, MOJ0Op PEJEBAHTHBIX CTPAHUIL; MOAOOP
CEMaHTHYECKOro sipa; paboTa co CChUIOYHON MacCOH.

3anaunue 8
Cumyayuonnasn 3adaua 2.
[{enb paGoThI:
3HAKOMCTBO C METOAAMH IPOBEJIECHUS PEKIAMHBIX KOMIAHWKM B ceTH MHTEepHET M MeToguKaMu
OLIEHKU UX Y(PPEKTHBHOCTH.
3aj1aHKe Ha BBINOJIHEHUE PAaOOThI:
1. [Tonp3ysich TOMCKOBBIMU CHUCTEMaMHU HMHTEpHETAa HaWIUTEe HE MEHee TPEX (upm,
IpeUIaraloluX yeiayru pa3MeleH s pekiiaMbl y ceds Ha caiite (web-nznatenn).
JI1st ynpomieHus: IOUCKa MOYKHO BOCIIOJIB30BATHCS CIECAYIOIIMMU HHTEPHET-KATAJIOTAMMU:
http://prportal.ru/
http://catalog.mnogo.ru/catalog/
2. Onpenenure cdhepy AeATEIBHOCTH KOMIIAHUU-PEKIaMOJaTes.
3. Haiinure nHpOpManuio o HaineHHbIX Web-u3gaTensx, ux yciayrax M IeHaX W
3aHECHUTE €€ B OTYET.
Jlns yTouHEeHMs MoKas3aTenel MOCeIaeMOCTH U MOMYJIIPHOCTH CAMTOB MOXHO HCIIOJIb30BaTh
CEPBHUCHI
http://www.bel.ru/services/stat/,
http://2ip.ru/site-statistics/,
http://www.compete.com.



http://www.webmoney.ru/
http://www.e-gold.com/
http://www.moneybookers.com/
http://www.paypal.com/us/home)
http://mainpay.ru/
http://www.cyberplat.ru/
http://www.w1.ru/
http://prportal.ru/
http://catalog.mnogo.ru/catalog/
http://www.be1.ru/services/stat/
http://2ip.ru/site-statistics/
http://www.compete.com/

4, OcymecTBuTe  BBHIOOp ONTHMaIbHOrO Web-m3maTens ¥ MPOBECTH  OLCHKY
3¢ (HEKTHBHOCTH PEKJIAMHON KaMITaHWH.
CrouMocCTh
Web- ITokazaTens HOCEIAEMOCTH,
S Cdepa nesrensHOCTH HEICKC LITHDYeMOCTH (moBpeMeHHas
A JICKC IHTHDY wi CPM)
1.
2.

3.




MUHUCTEPCTBO HA VKU U BLICILIETO OBPABOBAHUAI
POCCHUICKOU ®EJEPALTUU
®EJIEPAJIBHOE T'OCYJAPCTBEHHOE BIO/PKETHOE OBPA3SOBATEJIBHOE
YYPEX/IEHUE BBICILIET'O OBPA3BOBAHUS
«TOHELIKA I AKAJIEMUS YIIPABJIEHUS 1 TOCY JAPCTBEHHOM CJTY KBbI»

Hanpasiaenne noaroroBku 38.03.02 MenemxMeHT

Ipodpuan Ynpasnerue MaibiM OU3HECOM

Kageapa MenempxmeHnTa HEPOU3BOICTBEHHOU c(ephl
JAucunmiauna (MoayJb) YIpaBiieHUE JJIEKTPOHHBIM OM3HECOM
Kypc 4 Cemectp 7/ dopma o0yueHHUs1 OUHAs

9K3AMEHAILIMOHHBII BUJIET Nel
Teopernyeckne BOpPOCHI.

1. OcHOBHBIE 3JIEMEHTHI ANEKTPOHHON KOMMEPIIUH.
2. OTnumst  3IIEKTPOHHOTO OM3HECA OT AJIEKTPOHHOW KOMMEPIIUH.

Ixzamenamop: _A.O. XKykoBa

VYTBepxkeHo Ha 3aceganuu kadenpsl «05» anpens 2024r. (mpoTokoa Ne  oT «__»

2024 r.)
3as. xageopoti: E.B. TapacoBa




