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PA3JIEJ 1. OPTAHU3AIIMOHHO-METOIMYECKHI

1.1. HEJIA AMCOATNLIAHDI

(opMHpOBaHHE HABBIKOB COCTABJICHHUS IUIAHOB M TPOTHO30B  YHPABICHUS LEMSMHU  IOCTaBOK,
KOOPAVHHUPOBAHUS MAapKETHHIOBBIX HCCIIEJIOBAHUS C IENBI0 OMNpPENCNICHUsI TMEPCIEeKTUB pPa3BUTHUS OpTraHU3alluy;
aHanmu3a 3¢ (QEKTUBHOCTH JIOTUCTHYECKUX IPOLECCOB MPENNPUATHS; ONpelNeseHHs] U Pa3pabOoTKH MEpPONPHUSTUH 110
MaTepHAIbHO-TEXHUUECKOMY 00€CIIEYCHUIO KOPIIOPATUBHOTO TPAHCIIOPTA.

1.2. YYEBHBIE 3AJAYA JUCIIUIIJIMHbI

M3y4eHHE TEOPETUUECKUX OCHOB JIOTHCTUKHU B cepe yCIyT; 03HAKOMIICHUE C
OCHOBHBIMH OCOOEHHOCTSIMU JIOTHCTUKH B Chepe YCIyT;

npruoOpeTeHrE HABBIKOB Pa3pa0O0TKU CTaHAAPTOB JIOTUCTUIECKOTO 00CTYKUBAHHS,
M3y4YeHHE OCHOB CTPATErHYECKUX PEIICHUH B 00CITy>)KUBAaHUU NOTpeOUTENEH.

1.3. MECTO /UCHUILIMHBI B CTPYKTYPE OCHOBHOU OBPA3OBATEJIBHOU
IMPOI'PAMMBI

Lukn (paszen) OIOII BO: |B1.B

1.3.1. Jucyunnuna "Jloeucmuxa 6 cghepe ycaye" onupaemcs na credyrowue snemernmol OIOII BO:

OCHOBBI CEpBUCHOU IEATEITFHOCTH

Pexnamuas nesTeIbHOCTD

1.3.2. HJucyunnuna "Jloeucmuka 6 cghepe yciye" evicmynaem onopou Ojisi Ce0VIouWux 31eMeHmOo8:

OnepanmoHHBIN MEHEIKMEHT

[IpenmumnomMHast MpakTUKa

1.4. PE3YJIBTATBI OCBOEHUSA JUCIIUIIJINHBI:

VK OC-2.1: Cocmagnsem nianvl u npo2Ho3bl YnpasieHus Yensamu noCmagox

3HaTh:

ypOBeHbl ACMOHCTPUPYCT MNOBEPXHOCTHBIC 3HAHWA MCETOAOB COCTABJICHUA IIJIAHOB W IIPOTHO30B YIIPABJICHUSA
OCIISIMUA ITOCTAaBOK

YpoBeHb 2 | IeMOHCTPUPYET 3HAHHUA METOI0B COCTAaBJICHUS IUIAHOB M IPOTHO30B YIPaBJICHUS LETSIMU TIOCTABOK

YpoBeHb 3 | YBEpEHHO JIEMOHCTPHUPYET 3HAHMUS METOJOB COCTaBJICHUS IUIAHOB M IMPOTHO30B YIIPABICHUS IICTISIMU
IIOCTaBOK

VYMeTn:

Yposennb 1 | HenoctaTo9HO 3G HEKTUBHO YMEET COCTABIIATH IIJIaHbI M IPOTHO3bI YIIPABJICHUS LEISIMH TOCTaBOK

Yponenb 2 YMECT COCTABJIATDH IJIAHBI U ITPOTHO3bI YIIPABJIICHUA LECIIAMHA ITOCTABOK

Yposennb 3 | 3¢ddeKTUBHO yMEET COCTABIIATH IJIAHBI U IPOTHO3BI YIPABICHUS LEISIMU IIOCTAaBOK

Bnaners:

Yposens 1 | c1abo BrnaseeT HaBBIKAMH COCTaBIICHHS TJIAHOB U MPOTHO30B YIIPABIICHHUS LETSIMHU TTOCTaBOK

YPOBeHb 2 |BiameeT HaBBIKAMM COCTABIICHUS IIAHOB U IIPOTHO30B YIIPAaBJICHUS LCIISIMU ITOCTaBOK

YI)OBeHb 3 YBEPCHHO BJIaJICCT HABbIKAMUN COCTABJICHUS IIJIAHOB U IIPOTHO30B YIIPABJIICHUA LCIIAMU TIOCTABOK

1.4. PE3YJIBTATBI OCBOEHUSA JUCIIUIIJINHBI:

IIKc-4.1: Cnocober xoopOuHuposamsv MapKemuHzo8ble UCCIe008AHUSL C YETbI0 OnpedeseHUusi Nepcnekmus
paAssumus  OpeaHu3ayuu; OeMOHCHPUpPYem  HABbIKU  AHAIU3A  3PHeKkmusHoCmuy  102UCIUYECKUX NPOYEcco8
npeonpusmus;, onpeoeieHus U  paspadboOmKu  Meponpusmull no - MamepuaibHO-MeXHU4eckomy 0OecneyeHuo
KOPNopamueHo2o mpancnopma

3HaTh:

YpoBenb 1 | 1eMOHCTpUPYET MOBEPXHOCTHBIE 3HAHMS METO/IOB KOOPIMHHPOBAHMS MAapKETHHTOBBIX MHCCIIEAOBaHUN
C LETbI0 OMNpEeJeNeHNs] MePCIeKTUB Pa3BUTUSl OpTraHU3aluy; aHanu3a 3(Q(EeKTUBHOCTH JOTHCTHUECKUX
MPOIIECCOB TPEANPHUATHS; ONpeIeNeHNus] U pa3paboTKH MEPOIPHITAN 10 MaTepPHabHO-TEXHUIECKOMY
00€eCTeYeHUI0 KOPIOPATHBHOTO TPAHCIIOPTa

YpoBeHb 2 | 1eMOHCTpUpPYET 3HAHUS METOJOB KOOPAMHHPOBAHMS MApPKETHHIOBBIX HCCIENOBAaHUM C LIENbIO
ONpeleNeHUs MEPCIEKTUB Pa3BUTUSl OpraHu3aluy; aHanum3a 3(GQGEKTUBHOCTH  JIOTMCTHUECKHX
MIPOLIECCOB TPEANPUATHS; ONpeAeNeH!s] U pa3paboTKH MEpOIpUATHH 10 MaTepHaIbHO-TEXHUYECKOMY
00€eCTeYeHUI0 KOPIOPATHBHOTO TPAHCIIOPTa

YpoBeHb 3 | yBepEHHO IEMOHCTPUPYET 3HAHUSI METOAOB KOOPAMHUPOBAHMS MAPKETHHIOBBIX HCCIICAOBAHUN C
LEJIBIO ONPENENICHUs TNEPCIEKTHB Pa3BUTHs OpraHu3aluy;, aHauu3a 3(PQGEKTUBHOCTH JIOTUCTHYECKHX




MPOLIECCOB MPEANPHUATHS; ONPENCICHUS U Pa3pabOTKH MEPONPHUATHI MO MaTepHaIbHO-TEXHHYECKOMY
00€eCcIeueHUI0 KOPIIOPaTUBHOIO TPaHCIIOpTa

VYMeTsn:

Yposenb 1 | HenoctaTouHO 3()(EKTUBHO YMEET KOOPAMHUPOBATH MApKETHHIOBBIE HCCIENOBAHUS C  LIEJIBIO

OIIpeleNeHUs MEPCHEeKTHB Pa3sBUTUS OpPraHU3all{; aHAIM3UPOBaTh 3()(HEKTUBHOCTH JOTHMCTUYECKUX
MPOIIECCOB  MPEANPUATHS, ONpENeNsATh W pa3padaThiBaTh  MEPONPHUATHS 1O  MaTepHajbHO-
TEXHUYECKOMY 00ECIIeUeHHIO0 KOPIOPATUBHOTO TPAHCIIOPTA

YpoBeHb 2 | yMeeT KOOPAMHHUPOBATh MApKETHHIOBBIE HMCCIIEIOBAHMS C LENBI0 ONPEACICHUS MIEPCHEKTHB PA3BUTHS

OpTraHM3alyy; aHATU3UPOBaTh 3(P(HEKTUBHOCTD JIOTUCTUYECKUX MPOLIECCOB MPEANPHUSITUS; ONpPEACITh
n pa3pabaTeiBaTh MEPONPUATHS MO MaTepUAbHO-TEXHUYECKOMY OOECIEYEHHIO KOPIOPaTHUBHOTO
TpaHCIopTa

YpoBenb 3 [3hPEeKTHBHO yMeeT KOOPIMHUPOBATh MAPKETHHIOBBIE HCCJICIOBAaHMS C IEJIbI  ONPEICIICHUS

MEPCHEKTHB Ppa3BUTHS OpPTaHW3alMM; AaHANW3UPOBaTh 3((EKTUBHOCTh JIOTHCTHUECKUX IPOIECCOB
OPEONpUsTHs; ONpenensiTb W  pa3pabaThiBaTh MEPONPUSATHA MO  MaTepHAIbHO-TEXHUUECKOMY
00ecreyeHnI0 KOpIOPaTUBHOTO TPAHCIIOPTa

Bnaners:

YpoBenn 1 |cnabo BiazeeT HaBbIKAMHU KOOPAMHUPOBAHWS MAapKETUHTOBBIX HCCIICOBAHHMN C IICJBI0 ONPEICIICHUS

NEPCHEeKTUB  Pa3BUTHA  OpraHu3aluy; aHanu3a 3(QQEeKTUBHOCTH  JIOTHCTHUECKUX  IPOLIECCOB
NpEeNNpUsIThs; OMpeleNeHuss ¢ pa3pabOTKU  MEpONpHUSATH 1O  MaTepHabHO-TEXHUYECKOMY
o0ecreyeHnI0 KOpIOpaTUBHOTO TPAHCIIOPTa

YpoBeHb 2 |BrajeeT HaBBIKAMH KOOPAWHUPOBAHUS MAapKETHHTOBBIX HCCIECNOBAHWNA C IIENBI0  ONpeAeIeHHUs

NEPCHEeKTUB  Pa3BUTHA  OpraHu3aluy; aHanu3a 3(QQEeKTUBHOCTH  JIOTHCTHUECKUX  IPOLIECCOB
NpEeNNpUsIThs; OMNpeleNeHnuss ¢ pa3pabOTKU  MEpONpHUSATH 10  MaTepHabHO-TEXHUYECKOMY
00€eCTIeYeHUI0 KOPIOPATUBHOT'O TPAHCIIOPTa

YpoBenb 3 | yBepeHHO BIaAceT HABbIKAMH KOODAMHHUPOBAaHMA MAapKETHHTOBBIX HCCIEAOBAaHMA C  LIETIBIO

ONpEleNeHUs MEPCIEKTUB PAa3BUTUSl OpraHu3aluy; aHanu3a 3(QQGEKTUBHOCTH  JIOTMCTHUECKHX
MIPOLIECCOB TPEANPUATHS; ONpeAeNeH!s] U pa3paboTKH MEpOIpUATHH 10 MaTepHaIbHO-TEXHUYECKOMY
00€eCTIeYeHUI0 KOPIIOPATUBHOT'O TPAHCIIOPTa

B pezynomame oceoenusn oucyunaunst "Jlocucmuxa é cgpepe ycaye' obdyuarowuiica 0oicen:

3.1| 3naTn:
- 0COOGHHOCTH C(EpHI YCIYT;
- OCHOBHBIC ONPEICICHHS JOTHCTUKU CEPhl YCIIYT;
- XapaKTEPUCTHUKY JIOTUCTHYECKOT'O MTOIX0/1a K YIPABJICHUIO CEPBUCHBIMH PEATTPUATHIMU;
- METOJIbI OPT'aHU3AILINH JIOTUCTHYECKOTO YIPABJICHUS MPEATPUATHSIME U OPTaHU3aIUSIMHU;
- BUJIBI PACIIPENICIICHUS PECYPCOB U COZiepKaHue (PYHKIIMI JIOTUCTUKY B chepe yCIyr.
3.2| YMeTh:
- UCIOJb30BaTh TEOPETUYCCKHE 3HAHMS JJIA PEIICHUS MPAKTHUYCCKUX 3anad B cdepe JIOTUCTHKU CQepsl
yCIyT;
- BBISIBIISITH TIPOOJIEMBI JIOTUCTHIECKO JESITELHOCTH PEATIPUSITHLH;
- ONpesessITh HaMpaBJICHHS COBEPIICHCTBOBAHUS JIOTUCTUYCCKOW JESITEIBHOCTU MPEINPUITHH Ccepsl
yCIyT;
- TpUHUMATh CTPATerMYECKUE W OMNEpPATUBHBIC pEIICHHS B cdepe JOTUCTUYECKOW —JIeSTENbHOCTH
MPEINPUIATHH CPEphI YCIYT;
- onpeaenaTh 3P GEKTHBHOCTh (YYHKITMOHUPOBAHUS JIOTUCTHYSCKUX CUCTEM U UX 3BCHBEB;
- OpraHu30BBIBAaTh  B3aUMOCBS3b  JIOTHCTHYECKUX  TOAPA3ACIACHUN €  JPYTUMH  IOJAPa3JeICHUSIMU
MpEeANpPUATANA U OpraHu3aluil.
3.3| Baragersn:

- HaBBIKAMH CaMOCTOSITEJIBHOTO OCBOCHHUSI HOBBIX 3HAHUM, MPO(ECCHOHATIBHON apryMEHTALHH;

- MeTOJaMH TIPOSKTUPOBAHHWS, (OPMHUPOBAHHMSA W ONTHMHU3AIMKM  JIOTHCTHYECKHMX KOHIIEHTPAIMOHHO-
pacrpeaenuTeIbHBIX CUCTEM;

- METOJaMH BI)I60pa JIOTUCTUYECKUX MMOCPECIAHUKOB U OLICHKH PE3YJIbLTATOB UX ACATCIIbHOCTHU,

- METOJIaMH pacueTa pa3MepoB 30H MOTEHIIMAIBLHOTO CObITa IPOAYKIIUH U COBITA.

1.5. ®OPMbI KOHTPOJISA

Texkymuii KOHTPOJb YCIIEBAEMOCTH IIO3BOJIICT OLIGHUTh YPOBEHb C(HOPMUPOBAHHOCTH  3JIEMEHTOB

KOMIIETeHIINH (3HaHWH, YMEHWA W TPUOOPETEHHBIX HABBIKOB), KOMIIETEHIUH C IOCIEAYIONUM OObEeIMHEHUEM
OLICHOK W TMPOBOAUTCS B (QOpMe: YCTHOTO ONpoca Ha JIEKIUOHHBIX M CEMHHAPCKHUX/TPAKTHUECKHX 3aHATHAX




(bpoHTATBHBINA, WHANBUAYAIBHBIH, KOMIUIEKCHBIH), MACEMEHHOW MPOBEPKH (TECTOBBIE 3aJaHUs, KOHTPOJIb 3HAHWH
Mo pas3zeiy, CUTYallMOHHBIX 3aJlaHui M T.II.), OIEHKH aKTUBHOCTH pa0OThI 00YydaroIIerocss Ha 3aHATHH, BKJIFOYAs
3aJaHus A7l CAMOCTOSITETIbHOM PadoOTHL.

HPOMlecymO'lHtl}l ammecmauus

Pe3synpraTthl TeKymiero KOHTPOJIE M MNPOMEXYTOYHOH arTectaliud (OPMHUPYIOT PEHTHHIOBYIO OLEHKY
pabotel crtynenta. Pacnpenemenme ©OamroB Tpu  (QOPMHUPOBAaHWM PEUTHHTOBOW OIEHKHM pa0OTHI  CTyAEHTa
OCYHICCTBIIACTCA B COOTBCTCTBUHU C HCﬁCTByIOIHHM JIOKaJIbHBIM HOPMATHBHBIM  aKTOM. ITo JUCHUITIIINHE
"Jloructuka B cepe ycayr" BHIOM MPOMEKYTOTHOH aTTECTAINH SBISETCS 3a9eT C OICHKON

PA3JIEJI 2. COAEP KAHUE JUCHUITJIMHbI

2.1. TPYAJOEMKOCTb OCBOEHUS U CLHHUIIJIMHBI

Obmast TpympoémkocTh aucuuruiuael "Jloructuka B cdepe ycayr" coctaBnsier 3 3au€THble enuHHIBL, 108
4acoB.

KonunuecTBo 4acoB, BBIIEISIEMBIX HAa KOHTAKTHYIO PaboTy C IIPEHojaBaTeleM M CaMOCTOSTENbHYI0 paboTy
o0yyarolerocs, OIpeAessieTcs: yueOHbIM IUIaHOM.

2.2. COAEP)KXAHHUE PA3JAEJIOB JUCLHHUIIJINHBI

HaunmeHoBaHMe pa3/iesioB U TeM /BUJ 3aHATUSY/ Cemectp | Yacos | Kommneren- | Jluteparypa | Uure | Ilpumeuyanue
/ Kype HHH PaKT.
Pazpgen 1. Pob JIOTHCTHKH B 00CTy;KUBAHUH
norpeouTenei
1.1.CymHOCTb, BUABI U 3TAIBI O0CTYKUBAHUS 7 2 YK OC- JI1.1J12.1 0
notpedutenert /Jlex/ 2.1 TIKe- | JI2.2J13.1
4.1 JI3.2J13.3
01022033
24
1.1.CyuHOCTb, BUABI U 3TAIBl 00CTYKUBAHUS 7 4 YK OC- Jma 0
notpedutenerr /Cem 3an/ 2.1 TIKe- | JI1.2J12.1
4.1 JI2.2J13.1
JI3.2J13.3
012233
24
1.1.CyurHOCTB, BUIIBI U 3TAITBI 0OCTYKHBaHUS 7 10 YK OC- JI1.1 0
notpeduteneii /Cp/ 2.1 TIKe- | JI1.2J12.1
4.1 JI2.2J13.1
JI3.2J13.3
01022033
24
1.2. OcHOBHBIE TPUHITUITH POPMUPOBAHHS 7 2 YK OC- JI.1J12.1 0
cucteM obcimyxkuBaHus. JJokymeHTaIms 2.1 IIKc- JI2.2J13.1
cucremsl JIO /Jlex/ 4.1 JI3.2J13.3
0192233
24
1.2. OcHOBHBIE TPUHITUITH POPMUPOBAHHS 7 4 YK OC- JI.1J12.1 0
cucteM obcimyxuBaHus. JJokymeHTams 2.1 IIKc- JI2.2J13.1
cucremsl JIO /Cem 3an/ 4.1 JI3.2J13.3
012233
24
1.2. OcHOBHBIE TPUHIHITEI (HOPMUPOBAHUS 7 10 YK OC- Jma 0
cucTteM oOCITy)XKuBaHUs. JJOKyMeHTaIs 2.1 IKc- JI1.2J12.1
cucremsl JIO /Cp/ 4.1 J12.2J13.1
JI3.2J13.3
01022033
24




1.3. CoBpemeHHbIE cHCTEMBI (HOPMHUPOBAHUS 2 YK OC- .
MAPTHEPCKUX OTHOLLIEHUH C KIINEHTAMHU. 2.1 IIKc- JI1.2J12.1
Cermentu-poBanue psiaka JIO /Jlex/ 4.1 JI2.2J13.1
JI3.2J13.3
012233
24 25
1.3. CoBpemeHHbIE cHCTEMBI (HOPMHUPOBAHUS 4 YK OC- .
MIAPTHEPCKUX OTHOLIEHUH C KIMEHTAMH. 2.1 IIKc- JI1.2J12.1
Cermenrtu-poBanue peraka JIO /Cem 3an/ 4.1 JI2.2J13.1
JI3.2J13.3
012233
24 25
1.3. CoBpemeHHbIE cHCTEMBI (HOPMHUPOBAHUS 10 YK OC- .
MAPTHEPCKUX OTHOLLIEHUN C KIINEHTAMHU. 2.1 IIKc- JI1.2J12.1
Cermentu-poBanue psiaka JIO /Cp/ 4.1 JI2.2J13.1
JI3.2J13.3
012233
24
Paznen 2. YnpasieHune JOruCTHYECKUM
o0CTy;KMBaHHEM
2.1. Crangaptst JIO. 3atpatst Ha JIO. /Jlex/ 2 YK OC- .
2.1 TKc- | J1.2J12.1
4.1 J12.2J13.1
JI3.2J13.3
01022033
24
2.1. Crangaptsr JIO. 3arpatst Ha JIO. /Cem 3an/ 4 YK OC- JIL. 1121
2.1 TKc- | JI12.2J13.1
4.1 JI3.2J13.3
01022033
24
2.1. Cranmaptst JIO. 3atpatst Ha JIO. /Cp/ 10 YK OC- .
2.1 TIKce- | J1.2J12.1
4.1 J12.2J13.1
JI3.2J13.3
0122033
24 95
2.2. MeTozp! OlIeHKH YPOBHS 0OCTYKHBaHUSI. 2 YK OC- ]
Buggp! ctpaternii JIO. /JIex/ 2.1TIKe- | JI1.2J12.1
4.1 J12.2J13.1
JI3.2J13.3
01022033
24
2.2. MeTo/pl OLICHKH YPOBHSI 00CITYKHBaHHSI. 6 YK OC- Jma
Bunge! crparernii JIO. /Cem 3an/ 2.1 TIKe- | JI1.2J12.1
4.1 J12.2J13.1
JI3.2J13.3
0122033
24
2.2. MeTozp! OlIeHKH YPOBHS 00OCTYKHBaHUSI. 10 YK OC- Ja
Buggs! ctpaterwuii JIO. /Cp/ 2.1TIKe- | JI1.2J12.1
4.1 J12.2J13.1
JI3.2J13.3
01022033

4




2.3. Iloka3zarenn KauecTBa JIOTUCTUYECKOTO 7 4 YK OC- JI1.1 0
oOcyxuBanus Kiuenta /Jlex/ 2.1 TIKe- | JI1.2J12.1
4.1 J12.2J13.1
JI3.2J13.3
D192 33
24 95
2.3. Iloka3arenn KauyecTBa JIOTHCTUYECKOTO 7 6 VYK OC- JI1.1 0
obcyxuBanus kiaventa /Cem 3an/ 2.1 TIKe- | JI1.2J12.1
4.1 JI2.2J13.1
JI3.2J13.3
D192 33
D4 55
2.3. Iloka3zarenn KauyecTBa JIOTUCTUYECKOTO 7 10 YK OC- JI1.1 0
oOcnyxuBanus knuenta /Cp/ 2.1 TIKe- | JI1.2J12.1
4.1 J12.2J13.1
JI3.2J13.3
D192 33
24 95
Koncynpranus no gucruriuae "Jloructuka B 7 2 VYK OC- JI1.1J12.1 0
ctepe yemyr" /Konc/ 2.1 TIKe- | JI2.2J13.1
4.1 JI3.2J13.3
D1 92 33
24

PA3JEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOI' NN

3.1 B mpomecce ocBoeHuss mucruiuiiHel "Jlormctrka B cdepe ycuayr" HUCHONB3YIOTCS CIETYIOIIHe
oOpazoBaresbHble TexHodoruu: jnekuuu (JI), cemmHapckue 3anarus (C3), camocrositenbHas padora cryneHToB (CP)
0 BBIMIOJIHEHUIO Pa3IMYHbIX BUIIOB 3aJaHUH.

3.2 B mporecce ocBoeHust mucturuinHbl "Jloructuka B cdepe ycuyr" HCIONB3YIOTCS CIEAYIONINEe WHTEPAKTUBHBIC
oOpasoBaTenbHble TexHOJOruu: mpobiemHas nexuus (ILJI). JlexuuoHHBI MaTepuan NpeicTaBICH B BUIAE CHAla-
npeseHTanuu B (opmare «Power Point». [ HariasimHOCTH HWCHONB3YIOTCS MaTepHajbl Pa3iW4HbIX HAay4YHBIX M
TEXHUYECKUX O3KCIIEPUMEHTOB, CHPAaBOYHBIX MAaTepHajloB, HAay4dHbIX cTaTed T.I. B xome jekuumu mnpexycMoTpeHa
oOpaTHas CBSI3b CO CTYIEHTaMH, AKTUBU3UPYIOIIME BOMPOCHL, MPOCMOTP W o00cyxaeHue suaeopmwibMoB. llpu
IIPOBEICHUU JICKIIUH HCIIOJIB3YETCS MPOOJIEMHO-OPUECHTHPOBAHHBIH MEXIUCIUIUIMHAPHBII MOAXO/I,
HPEMNoaralonii TBOPYECKHE BOIPOCH! U CO3JaHNUE IUCKYCCUOHHBIX CUTYaLUil.

[Ipu U3M0XKEHUN TEOPETHYECKOTO MaTepHaja HCIONb3YIOTCS TAaKUe METOABI, KaK: MOHOJIOTHYECKHUil, TOKa3aTenbHbIi,
JINAJIOTUYCCKUHN, IBPUCTUUYCCKUN, HCCIEIOBATEIBCKUN, MPOOJIEMHOE H3JIOKCHUE, a TaKXKe CICAYIONIUE MPUHIIUIIBI
JUIAKTUKH BBICIIEH INKOJIBI, TakHe Kak: IOCJIEOBAaTEIbHOCTh W CHUCTEMAaTHYHOCTh OOy4YeHMS, IOCTYIHOCTh
0o0y4eHus, IPUHUNI HAYYHOCTH, IPUHLUMIBI B3aUMOCBSA3HM TEOPHM U NPAKTHUKU, HASITHOCTH M Ip. B KoHIe xaxmoin
JIEKIIUH MPETYCMOTPEHO BpeMs AJIsl OTBETOB Ha MPOOJIEMHBIE BOIIPOCHI.

3.3 CamocrosTensHass paboTa TpeAHa3HAuY€Ha Uil BHEAyJUTOPHOW pabOTBl  CTYACHTOB, CBSI3aHHOW C
KOHCIIEKTUPOBaHHUEM HCTOYHHMKOB, YU€OHOT0 MaTepHaja, U3y4eHHEM AOMOJHUTEIbHON JIUTEpaTyphl 10 AMCLUILIMHE,
MNOATrOTOBKOW K TEKYIEMY M CEMECTPOBOMY KOHTPOJIIO, & TaK)KE BBHIMOJIHEHHEM WMHIWBUAYAJIBHOIO 3ahaHus B (opme
pedepata, 3cce, mpe3eHTaluu, YMITUPUUECKOTO UCCIEAOBAHUSL.

PA3JIEJI 4. YHEBHO-METOJUYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHME JUCHUIIJINHBI

4.1. PexoMenayemas Jureparypa

1. OcHoBHas IMTEpaTYypa

ABTOpBHI, 3arnaBue N3narenscTBO, rox
JI1.1 | Tebekun, A. B. |Jlorucruka : yaeOnuk / A. B. TeGekuH. - 4-e usj., crep. - 354 ¢. - | Mocksa : M3narenscko-
ISBN 978-5-394-05114-2. - Tekct : anexTponHsIil. - URL: TOpProBas KOpIopauus
https://znanium.com/catalog/product/2082999 «JamxkoB u K°», 2023
JI1.2 | Tposinoma, E. H. |JlorucTuka : yuednoe nocodue / E. H. Tposinosa, M. B. HoBocubupck : HI'TY,

Yexonanckux. — 100 ¢. — ISBN 978-5-7782-4893-9. — Tekcr : | 2023.
ANIEKTPOHHBI // JIaHb : 3IEKTPOHHO-OMONHOTEYHAs CHCTEMa. —
URL: https://e.lanbook.com/book/404675

2. lonoTHUTEILHAS JIUTEPATYPA




ABTOpBI,

3ariaBue

H3naTenscTBO, TOM

J12.1

Anukug, A.B.

Jloructuka : yaebnuk / mox pen. b. A. AankuHa. — 4-¢ Mocksa : UHOPA-M, 2025.

u3., mepepad. u gon. — 320 c¢. — (Bricuiee obpa3oBaHue:
bakanaspuar). - ISBN 978-5-16-009814-2. - Tekcr :
ANeKTpOoHHBbIHN. - URL:
https://znanium.ru/catalog/product/2187826

J12.2

Kypmakosa, H. b.

Jloructryeckuit MeHeKMEHT : yaeOHuK / H.b.
Kypmakosa, I'.I'. JIeBkun. — 399 c. — (Bricuiee
oOpasopanue). — DOI 10.12737/1020546. - ISBN 978-5-
16-018817-1. - Tekcr : anexkrponHsIit. - URL:
https://znanium.com/catalog/product/2062327

Mocksa : UTH®PA-M, 2024

3. Met

oaMYecKne pa3padoTku

ABTODBI,

3ariaBue

UznarenscTBO, TON

JI3.1

bimzkas H.B.

Jloructuka B cepe ycuyr: Meronudeckue r. JJoreuk, ®I'OY BO
PEKOMEHIAIUH 110 TIPOBEACHUIO CEMUHAPCKHUX 3aHATHI "IJOHAYUI'C", 2025.

JUTs 00yYaroImuxcst 00pa3oBaTeIbHOM MPOrpaMMEl
OaxanaBpuara HampaBieHUs moAroToBku 38.03.02
MenemxmenT (npoduib « MeHeHKMEHT
HEMPOU3BOACTBEHHOU cpephr») 0UHOM PopMbl 00yUeHUs /
MuHHICTEpPCTBO HAYKH | BEICIIEro oOpa3oBanus PO,
®I'BOY BO «/JIOHAYUI'Cy», Kadeapa mapkeTunra u
nmoructuki ; coct. H.B. biuszkas. — Jlonenk : ®T'6OY BO
«JOHAVYHUI'Cy, 2025. (34)

JI3.2

bimzkas H.B.

Jloructuka B chepe yciryr: Meronuueckue r. Joneuk, ®I'bOY BO
PEKOMEHIAINH [T0 OPTaHU3aLMK CAMOCTOSITEIIBHOM paboThI "ITOHAYUI'C", 2025.

oOyJaronmxcs 00pa3oBaTeTbHOMN MPOTPAMMBI
OakanaBpuata HampasiaeHus moarotoBku 38.03.02
MenemxmeHT (mpoduib « MeHe I KMEHT
HENPOU3BOICTBEHHOU cpephr») 04HOI PopMBI

00y4eHns /MUHHCTEPCTBO HAYKH U BBICIIETO
obpazoBanus PO, ®I'bOY BO «JIOHAYUI'Cy», Kadenpa
MapKeTHHTa U JOTUCTHKH ; cocT. H.B. binskas. —
Homnerk : ®I'BOY BO « IOHAYUI'Cy, 2025. (44)

JI3.3

H.B.bmuskas

JlorucTrka B chpe yCIyr: KOHCIIEKT JSKLUA JIst r. Jloneuk, ®I'6OY BO
00y4aroIHXCst 00Pa30BATENBHOM POrPaMMBI "TOHAYUI'C", 2025.

OakanaBpuarta HarpasieHus noarotosku 38.03.02
MenemxmenT (poduis « MeHeKMeHT
HEIPOU3BOACTBEHHOUW CephI») OUHOU (HOPMBI

o0yuenus /MHHUCTEPCTBO HAYKH U BBICIIETO
obpazoBanus PO, ®I'bOY BO «JOHAYUI'Cy», Kadenpa
MapKETUHTa U JOrucTuku ; coct. H.B. bruzkas. —
Honeiik : DI'EOY BO « IOHAYUI'Cy, 2025. (155)

4.2. llepeyeHnb pecypcoB HH(POPMALHOHHO-TEJIEKOMMYHUKANNOHHOH ceTH ""MHTepHeT"

31

DNEeKTPOHHBII
"TOHAYUI'C"

KaTaJjior W3IaHuH oy BITIO

http://unilib.dsum.internal/

92

JloHenkasi — pecnyOJMKaHCKas — yHUBEpCaJbHas — HaydyHas
oubmmoreka um. H. K. Kpymckoit

http://www.lib-dpr.ru/

Hayunas snekrponnas 6ubanorexa « KUBEPJIEHMHKA

23 https://cyberleninka.ru/
n4 | Hayunas snekrponnas 6ubimorexka eLIBRARY.RU http://elibrary.ru/defaultx.asp
55 OnektpoHHas Oubnuoreka WHcTUTyTa TpoONeM pBIHKA http://swww.ipt- ras.ru/libr. htm

PAH Poccwiickoii akagemun vayk (UITP PAH)

4.3. IlepevyeHb NPOrpaMMHOI0 00ecriedeHusl



http://unilib.dsum.internal/
http://www.lib-dpr.ru/
http://elibrary.ru/defaultx.asp

JluneH3noOHHOE M CBOOOJHO — pacmpocTpaHseMoe  MpOorpaMMHOE — O0ecreyeHHe, B TOM  YHUCIE
OTEYECTBCHHOTO IPOU3BO/ICTBA:
- Libre Office (tuuen3us Mozilla Public License v2.0.)
- 7-Zip (muuensust GNU Lesser General Public License)
- AIMP (auuensus LGPL v.2.1)
- STDU Viewer (freeware for private non-commercial or educational use)
- GIMP (mumensus GNU General Public License)
- Inkscape (iunensuss GNU General Public License).

4.4. IlpodeccnonajibHble 6a3bl JAHHBIX U HHPOPMALHOHHBIE CIIPABOYHbIE CHCTEMBI

OnextponHbIi Katanor u3nanuii ®I'50Y BO "IOHAYUI'C" - http://unilib.dsum.internal/

Jonenkas pecnyOnmkaHCKas yHHBepcanbHas HaydHas OmOmmoreka uMm. H. K. Kpymckoit - http://www.lib-dpr.ru/
Hayunas snexrponnas 6ubnmmorexka «K KUBEPJIEHMHKA - https://cyberleninka.ru/

Hayunas snexrponnas 6ubnmorexa eLIBRARY.RU -http://elibrary.ru/defaultx.asp

OnektpoHHast Ombnmmoreka WMuctutyra mpodnmem peiHka PAH  Poccuiickoii akagemmm wHayk (MIIP PAH) -
http://www.ipr- ras.ru/libr.htm

OnekTpoHHas oubnuoTeuHas cuctema "Jlanp" - https://e.lanbook.com/

4.5. MaTepua/jibHO-TeXHHYECKOe o0ecneyeHue JUCIUIITTUHbI

Jns mpoBeneHns ydeOHBIX 3aHATHH, NMPETYCMOTPEHHBIX 00pa3oBaTeNbHONW MPOTPaMMOM, 3aKPEIUICHBI
ayJUTOPHUH COTTIACHO PACIHCAHUIO YUEOHBIX 3aHATHH:
pabodee MeCTO IpenojaBaTes, M0CaJA0YHbIE MECTa MO KOJIMYECTBY OOydarolIUXcs, JOCKa MEJOBas, NepCOHAIbHBIN
KOMITBIOTEDP C JIMLEH3UPOBAHHBIM IPOTPAMMHBIM 00€CHeueHHEM OOINEro Ha3Ha4deHUs, MyJbTUMEIUUHBIA HPOEKTOP,
OKpaH, HHTCPAKTHUBHAA MaHCIb.

PA3JIEJI 5. ®OHJI ONEHOYHBIX CPEJICTB

5.1. KoHTpoJIbHBbIE BONPOCHI U 3a1aHUS

1. PackpoliTe TeHIEHLNIO COBOKYIHOT'O MPEIIOAKEHUSI COBPEMEHHON SKOHOMUKH.

2. KaxoBa ocHOBHasI 11e7h OOCTYKUBaHUS KIMEHTOB? UTO ellie yBeInInBaeT MOJIC3HOCTh MPOIyKTa?

3. Oxapakrepusyiite onpeneneHne «00CiIy>KuBaHHE TOTPeOUTEINsD. MOXKHO M OTOKAECTBIIATH TTOHITHS
«00CITy)KMBaHUE MMOTPEOUTENEH» U «CEPBUCHOE AESITENFHOCTR)(TEXHUIECKOE 00CITy)KNBaHue, maintenance)?

4. Packpoiite paznudHbie TOAX0BI K TPAKTOBKE 00CITYKHBaHUS MOTpeOUTENS (KaK e TeIbHOCTD, KaK

KpUTEpUi KauecTBa pabOThI, Kak (GUIocodust).

S. Kakwue ucnonb3yroT 0CHOBHBIE KIaccU(HKalMOHHbBIE TPU3HAKY BUIOB 00CITyKUBaHUSA (BPEMEHHON

[PH3HAK).

6. OxapakTepu3yiTe MpeAnpoaaKkHOe 00CTyKUBAHHUE.

7. [IpuBenure mpuMepbl HIEMEHTOB IPEAIPOAAKHOTO 00CITYKUBAHHSL.

8. OxapakTepusyiTe KII0UeBbIe 3JIEMEHTHI MPEANPOJaKHBIX 3JIEMEHTOB O0CITYKUBAHHSL.

0. Oxapakrepusyiite BO BpeMs MpoJakHOE 00CTyKUBaHHE.

10. [TpuBeaute pakTOpbl, 00yCIABIUBAIONINE POCT 3HAYEHHSI JIOTHCTHYECKOTO 0OCITYKHBAHHUSI.

11. B yem cymHOCTb TOTUCTHYECKOTO OOCITY>KUBAHHUS?

12. OxapakTepHu3yHTe 3JIEMEHThI 00CITY)KUBaHUS KIIUECHTOB.

13. Uro cnemyeT MOHUMATh TIOJT DIIEMEHTOM THOKOCTh?

14. Uro BKITFOYAET ce0sl MOHATHE «yI00CTBO» B CHCTEME JJOTHCTUIECKOTO OOCTYKIBaHUS?

15. [IpuBeaure nHTErpUpPOBaHHBIC PYHKIMH YIIPABICHHUS TOBAPAMH B JIOTUCTHYECKUX CETSX.

16. Packpoiite skOHOMHYECKHE YEePTHI IOTUCTUIECKOTO MPOIYKTA.

17. OxapakrepusyiTe B3aUMOCBSI3b BEIMYHHBI IPEATI0KEHUS JJOTUCTUIECKOTO ITPOAYKTA U €0 KU3HEHHOT'O

[IMKJIA.

18. Jloructuyeckue yCciayru v MX BUJIBL

19. DOopMHPOBAHUE LUKIIA KU3HH JIOTUCTUYECKON YCIIyTH.

20. CRM - coBpemenHas cucteMa (popMHPOBaHUS TAPTHEPCKUX OTHOIIEHUH C KIIMEHTaMH.

21. Oxapaxrepusyiite xornemnuio Quick Response (QR).

22. Oxapakrepusyiite KoHIennuio D pexTruBHOE 00cTy)uBanue kinentos (anri. — Efficient Consumer

Response (ECR).

23. [IpoBemuTe CpaBHUTENBHYIO XapaKTEPUCTUKY MOIENH ObICTporo oocmykuBanus kiuenta (ECR) ¢

TPaJUIMOHHBIMU LIEMSIMH TIOCTaBOK

24. OxapakTepu3yiTe KOHIICIINIO cOeperaTeJILHOro ynpasiieHus B po3auaHoi Toprosie” (Lean Retailing).

25. JlosmpHBIE KIMEHTHI B UX 00CITy>KUBaHHE.

26. B ueMm mpeumyIiecTBa M HEIOCTATKU CO3JAHUS JIOSILHOCTH KITUEHTOB?

27. Jloructrka B BOBpeMs yAOBICTBOPEHUS 3KaI00.

28. CerMeHTHPOBaHHE PHIHKA JIOTUCTUYECKOTO 00CITYKHBAHHSI.

29. JlaiiTe XxapakTepuCTHKY MaTPHIIBI PEHTA0eTFHOCTH KIIMEHTOB.

30. [TpuBeauTe NpUMEPHI CTAHAAPTOB 00CTYKUBAHMSI KJIUSHTA IS JIOTHCTHYECKONW KOMITAHUM.



http://unilib.dsum.internal/
http://www.lib-dpr.ru/
http://elibrary.ru/defaultx.asp

5.2. TembI MCHMEHHBIX PadoT

1. BHYTpUnpOU3BOACTBEHHAS IOTUCTUKA IPEATIPUSITHS

2. Jloructrka cHaOXeHHUs MPOMBILITICHHOTO (CTPOUTEILHOTO) IPEANPHUATHS (TIPOU3BOACTBA, GPUPMBI, KOPIIOPAIIHH )
3. @opmupoBaHHe (Pa3BUTHE) JTOTHCTUIECKONH CHCTEMBI TIPEATIPHATHS

4. 3arotoBuTenbHas (3aKyIO4Has ) TIOTUCTUKA POU3BOACTBEHHOH (TOProBOii) KOMITAHUH

5. NudpopmannonHoe obecriedyeHne JTOTUCTHYECKHUX IMPOIECCOB B 3aKYMOYHOH (pachpeaeuTeIbHOW, KOMMEPYECKOit)
JIESATeTLHOCTH TPOU3BOICTBEHHOTO (TOPTOBOTO) MPEATIPUATHS (CETH)

6. Ctpateruu (opMHPOBaHUsI LIETIel TTOCTABOK Ha TOBAPHBIX PhIHKAX

7. OpraHu3anys UHTETPUPOBAHHOTO B3aMMOACUCTBUS B LEMSX IIOCTaBOK

8. Opranusanys JOrUCTUYECKON NESITEIbHOCTU B MajloM OU3Hece.

9. OnTumMH3anus JOrUCTHYECKUX N3ICPIKEK TPOU3BOICTBEHHBIX (TOPrOBBIX, CEPBUCHBIX ) IPEAIPHATHI

10. JIorucTHYECKHiA MOJXO0/ K MOBBIIICHUIO KOHKYPEHTOCTIOCOOHOCTH MPEANPHSITHS HA PHIHKE

11. dopmupoBanre (ONTUMH3ALUS) CUCTEMBl YIPABICHHUS JIOTUCTHYCCKUMHU TOTOKAaMH B OUP)KEBOW TOProBIe
(B cepe Typuzma; B 0aHKOBCKOU cdepe U T.11.).

12. dopMUpoBaHKUE CUCTEMbI KOHTPOJUIMHTA JIOTUCTHYECKOH JIeITeTbHOCTH KOMITAHUU

13. O6ocHOBaHME BEIOOPA TPAHCIIOPTHO-TEXHOJIOTHIECKOM CXEMBI IOCTABKH IPY30B

14. YnpaBneHue puckamu B LETISIX IOCTABOK

15. Opranu3zaiysi ynpasJieHHs JJOTUCTUISCKUMH EHTpaMH (KOMIUIEKCaMU )

16. O} PeKTHBHOCTH OpraHu3aIiK TPY30BBIX EPEBO30K (IO BUAM TPAHCIIOPTA)

17. CRM - coBpemeHHas cucteMa GOpMHPOBAaHHS NAPTHEPCKUX OTHOIICHUH C KIIMEHTaMHU.

18. Oxapakrepusyiite konuenuuto Quick Response (QR).

19. Oxapakrepusyiite KoHIenmuio OddexkTnBHOe obcayxuBaHue kiueHToB (anri. — Efficient Consumer
Response (ECR).

20. [IpoBenuTe CpaBHUTEIBHYIO XapakTepUCTUKy Monenu Obictporo obciyxuBanus kimenta (ECR) c
TPagULUOHHBIMH LIEISIMH TIOCTaBOK

21. OxapakTepu3yiTe KOHIETINIO cOeperaTelb-HOTo yIpaBieHus B po3HuaHoi Toprosie” (Lean Retailing).

22. JlosimbHBIC KJIMEHTHI M UX 00CITY)KUBAHUE.

23. O PeKTHBHOCT TOTUCTHYECKON JEATETFHOCTH TOPTOBOTO MPEIPUSTHS

24. YmpaBineHue JOTUCTUIECKUMHE 3aTpaTaMy IPEIIPUATHS (TOPTOBOTO IOCPETHUKA)

25. ®dopmupoBaHKEe TPAHCIOPTHO-TOTUCTUIECKON HHPPACTPYKTYPHI (CTPaHbl, pETHOHA, IPEATIPUSITHS )

26. PacnpenenurensHas (CObITOBasT) TOTHCTUKA TOPTOBOM (TIPOU3BOJICTBEHHON) (PUPMBI

27. Opranu3zaius CepBUCHON JOTUCTUKH B TIPEIIIPUHAMATEECKAX CTPYKTYPax

28. Jloructrueckasi cucTema ynpapieHHst 0OIECTBEHHBIM TPAHCIIOPTOM B TOPOJICKOM XO3SHCTBE

29. Opranuzanus MyJIbTUMOAAIBHBIX IEPEBO30K IPY30B

30. Oprasu3anus JOTUCTUIECKOHN NeATeNbHOCTH HHTEPHET-KOMITAHUH (CETEBBIX KOMITAHHI)

31. @DopMbI 1 METOIBI YIIPABJICHHSI IPOM3BOACTBEHHBIMH 3allaCaMy Ha IPOMBILIUIEHHOM NPENPUSATHH.

32. D¢ heKTUBHOCTh MPUMEHEHHsI ayTCOPCUHTA TPOU3BOICTBEHHBIMU (TOPTOBBIMH, TPAaHCIIOPTHBIMH M TIp.)
KOMITAaHHSIMH.

33. Opranuszamms CyOKOHTPAKTHHTA B POU3BOICTBEHHO-KOMMEPYECKOH e TeTbHOCTH

34. Opranu3zanyst JOTUCTHIECKOH NesITeTbHOCTH TPAHCIIOPTHO-IKCIIETUTOPCKON (DPHUPMEIL.

35. Opranu3zanyst TOTHCTUIECKOTO MOCPETHIYECTBA HA TOBAPHBIX PHIHKAX.

36. B3anMopeiicTBUE TOTUCTUKH U MAPKETUHIA B IPEANPUHUMATEIBCKUX CTPYKTypax.

37. @DOpMBI 1 METOIBI YIPABJICHUS TOBAPHBIMU 3alacaMM Ha MPEANpPUATHH (B OTPACIX MPOMBIIUICHHOCTH, B
ONTOBOM WJIH PO3HUYHOU TOPTOBIIE).

38. Jloructuyeckoe obecrevyeHre npoueccoB EKTPOHHON KOMMEPIIHH.

39. Jloructryeckuii moAX0A K OpraHU3aluid KOMMEPUECKON EATEIbHOCTH NPEAIPUSITHSL.

40. HNudopmanmonHoe obecriedeHre JTOTHCTUUECKUX MPOIIECCOB B MPEANPUHUMATEIBCKUX CTPYKTypax.

41. VYmpasneHue 3anacaMyu MaTepUaIbHBIX PECYpCOB Ha MPEATIPUATHH.

42. VYnpaBieHue LEMsIMU MOCTAaBOK HA TOBAPHBIX PHIHKAX.

43. MHTerpupoBaHHOE MIIAHUPOBAHUE B LICTISIX TOCTABOK.

44. BHyTpunpoun3BoAcTBEHHas JOTUCTHKA (IO OTPACIISIM).

45. DKOHOMHYECKOE CO/Iep KaHue JTIOTHCTUKH TTPOM3BO/ICTBA.

46. Jloructryeckuii NOAX0 K OpraHU3aluy IPOU3BOACTBEHHO-KOMMEPUYECKOM 1E€ATENbHOCTH.

5.3. ®oHA OLIEHOYHBIX CPEICTB

®oH OIEHOYHBIX cpencTB muciuruinHbel "Jloructrka B cdepe ycmyr" paspaboTaH B COOTBETCTBHUH C
JoKabHBIM HOpMaTUBHEIM akToM OI'BOY BO "ITOHAVYUI'C".

@DoH/I OLIEHOYHBIX CPEJCTB AUCUUILTUHEI "Jloructuka B chepe ycuyr" B HMOJTHOM 00bEeMe MPENCTAaBICH B
VYMK]I, AuCHMIIINHEL

5.4. IlepeyeHb BUOB OLIECHOYHBIX CPEICTB




Tekymuii KOHTPOJb YCIIEBAEMOCTH MPOBOIUTCA B (hopMe: YCTHOTO ONpoca Ha JEKIHMOHHBIX W CEMHHApPCKUX
3aHATHAX ((QpPOHTANBHBIN, WHIMBHIYANbHBIA, KOMIUIEKCHBIH), MHCEMEHHON NpPOBEPKH (MHUCHMEHHBIC IOMAIIIHUE
3aJaHMsl, OTBETHl HA BONPOCHI, TECTOBbIE 3aJaHUS, KOHTPOJb 3HAHUHW IO pasfesiaM), OLEHKH aKTHBHOCTU PabOThHI
CTYJICHTa Ha 3aHATHUH, BKIIOYas 3alaHus 111 CAMOCTOSTENIbHON U MHANBHUIYaJIbHON pabOTHI.

PA3JIEJ 6. CPEJICTBA AIANITALIMYA IPENOJABAHMS JUCLIUTIJIMHBI K
MOTPEBHOCTSIM JUL[ C OTPAHUYEHHBIMY BO3MOKHOCTSIMHU 3/I0POBbSI

B ciyuae He0OX0MUMOCTH, O0YJAIOLIMMCSI U3 YHCJIA JIAL C OTPaHUYEHHBIMA BO3MOXXHOCTSMH 340POBBS (110
3asBJICHUIO OOYYalOMIErocsl) MOTYT MpeJiaraTbcs OJHM M3 CICAYIOIIMX BapUaHTOB BOCIPHATHS HH(popManmu c
YYETOM MX WHAWBUAYAIBHBIX NCUXO(U3NIECKUX 0COOCHHOCTEH:

1) c npuMeHEeHUEeM DIIEKTPOHHOTO OO0YUEHHS U TUCTAHIIMOHHBIX TEXHOIOTHA.

2) ¢ IpUMEHEHHEM CIIeIMaTbHOr0 000pYAOBaHMS (TEXHUKH) U MPOrPAMMHOTO OOECTICUeHHUs, HMEIOIINXCS B
OI'bOY BO "AOHAYUI'C".

B mpomecce oOyueHus mpu HEOOXOJUMOCTH MJIsi JIMI C HapyIICHUSAMH 3pEHUs, ClyXa M OINOPHO-
JBUraTeIbHOIO allapara IpeloCTaBIAI0TCs CIeIYONIE YCIOBU:

- AN JIUL ¢ HApyUICHUSMH 3PCHUS: y4eOHO-METOAMYECKHE MaTepuanbl B MEYaTHOH (QopMe yBeIHmYeHHBIM
mpudtom; B (opMe SJIEKTPOHHOTO JOKyMeHTa; B Qopme ayamodaiina (mepeBo] Y4eOHBIX MAaTEpUAIOB B
ayauodopmar); MHIUBUIyaJbHbIC 3aaHUSI © KOHCYJIbTAallH.

- Ul JMI C HapyLIeHUSIMH CiIyXa: y4eOHO-METOIMYECKHMEe MaTepualsl B mHedaTHOM Qopme; B dopme
3JIEKTPOHHOIO JIOKYMEHTa; BHIEOMAaTepHajbl € CyOTHUTpaMM; HHIOUBHIOYAJbHbIE KOHCYJIbTALlMM C MPUBJICYCHUEM
CypIOTIepEeBOIYHKA; HHANBUAYAIbHBIE 3aJaHNsI 1 KOHCYJIbTAIlHH.

- JUISL JTUI] ¢ HApYUICHUSIMH OTIOPHO-/IBUTATENILHOTO anmapara: yueOHO-METOANYECKUE MaTeprallbl B TIeYaTHON
hopme; B hopMe 3IeKTPOHHOTO TOKYMeHTa; B hopMe ayauodaiina; MHANBHyaJbHbIE 3aJaHNs U KOHCYJIbTAINH.

PA3/IEJ1 7. METOJUYECKME YKA3AHUS JUISI OBYYAIOLMXCSI [10 YCBOEHUIO
JUCHUILIMHBI

Metoanyeckre peKOMEHAALNH 110 TOATOTOBKE K CEMUHAPCKUM 3aHITHSIM

Llenpto CceMHHApPCKUX 3aHATHHA SBISETCS YIIyOJeHME U 3aKpeIyieHMEe TEOPETUYECKUX 3HAHUHM, IOIyYeHHBIX
00yYaroIMMHCSl Ha JIGKIUSAX M B MPOIECCE CAMOCTOSITENBHOTO HM3Y4eHHUsl y4yeOHOro MaTepHuana, a, CleJoBaTelbHO,
(¢opMHupoBaHHE y HHUX ONpEAETICHHBIX YMEHUH M HaBBIKOB. B Xome NOArOTOBKM K CEMUHAPCKOMY 3aHATHIO
HEOOXOJUMO TPOYMTATh KOHCHEKT JEKIMH, W3YyYUTh OCHOBHYIO JIUTEPaTypy, O3HAKOMHUTBCA C JOMOJHUTEIHHON
JUTEPaTypol, BBINIOJIHUTH BBIJAHHBIC MpENoJaBaTeleM MNpaKTUUecKue 3aaaHus. [Ipu 5TOM yuyecTh peKOMeHIAINH
npenojasarens U TpeOoBaHUA Iporpammbl. JlopabaTeiBaTh CBOI KOHCIIEKT JIEKLMH, [eJlasi B HEM COOTBETCTBYIOIINE
3auCcH U3 JUTeparypsl. JKenaTenbHO NMpH MOATOTOBKE K CEMHHAPCKUM 3aHATHSM IO IUCHUIUIMHE OJHOBPEMEHHO
UCIIOJIb30BaTh HECKOJIBKO HCTOYHHKOB, PACKPBIBAIOIINX 33JaHHBIC BOIIPOCHI.

Metoanyeckre peKOMEHIALUH 10 OPTaHU3aLMK CAMOCTOSATENIbHON PaOOThI

CamocrosiTenpHass paboTa NMPUBOAMT K IOJIYYCHHIO HOBOTO 3HAHUS, YHOPSIOUCHHIO M YITYOJICHHIO HMEIOLIMXCS
3HAHWH, (HOPMHUPOBAHUIO Y HETO MPOPECCHOHAIBHBIX HABBHIKOB M yMeHHH. CaMocTosTenbHas paboTa BBIOIHSET Psij
(hyHKIM: Ppa3BUBAIOIIYIO, MH(GOPMAITMOHHO-00yYaIOIILYIO, OPUECHTUPYIOIIYIO u CTUMYJIUPYIOIIYIO,
BOCIIUTHIBAIOILYIO, NCCIIEIOBATEIBCKYIO.

Bunasl camocTosATENEHOM PaOOTHhI, BHIIONHAEMBIE B PAMKaX U3yUCHUS TUCLUIIIHHBL:

1. KoHcniekTpoBaHue epBOUCTOUYHUKOB U JPYyToil yueOHO TuTepaTypsl;

2. [IpopaboTtka yueOHOTO MaTepuraa (1o KOHCIIEKTaM, y9eOHOH 1 HayJHOMH JINTepaType);

3. BrinonHeHue pa3HOYPOBHEBBIX 33/1a4 U 3a/1aHUl;

4. PaboTa c TecTaMu 1 BOIIPOCAMH TSI CAMOTIPOBEPKH;

5. BeinosiHeHUE 3aJaHUI IO KOHTPOJIIO 3HAHUH.

PexomenayeTcs ¢ caMoro Hayaja OCBOEHHUS y4eOHOro MmaTtepuana paOoTaTb C JMTEpaTypodl W MpeajgaracMbIMU
3aJjaHusIMH B ()OpME MOATOTOBKH K OYEPEIHOMY ayAUTOPHOMY 3aHSTHIO. [IpH 3TOM aKkTyaau3HpyIOTCS MMEIOIINECS
3HAHWS, a TaKXKe co3Jaercss 0a3a A yCBOCHHS HOBOTO MaTepualla, BO3HHKAIOT BOMPOCHI, OTBETHl Ha KOTOPBIE
oOyyaromuiics Moiay4aeT B ayAUTOpUH. MOXHO OTMETUTh, YTO HEKOTOPbIE 3aJaHHs U1 CaMOCTOSTENIbHON padoThI
UMEIOT ompefeNnieHHyo crenuduky. [Ipm ocBoeHMn marepmana OOYYarOIIMKACS MOXET IT0JIb30BaThCS OMONMMOTEKOMH
OI'BOY BO «IOHAYUI'Cy, xoTOpas B MOJHON Mepe oOecrieueHa COOTBETCTBYIOIICH JTUTEpaTypoil. 3HAUUTEIHHYIO
MOMOIIb B IOJITOTOBKE K OYEPEIHOMY 3aHITHIO MOXKET OKa3aTh HUMEIOIIUICS B Y4eOHO-METOIUYECKOM KOMILIEKCE
KOHCIIEKT JIeKIi. OH ’ke MOKET MCIIOIb30BATECS U ATl 3aKPEIICHHS TIOIyYE€HHOTO B ayJUTOPUH MaTepHuaa.
Meronudeckue peKOMEHIAIMH CTYJICHTaM TI0 TIOATOTOBKE K BHITIOJTHEHUIO KOHTPOJISl 3HAHUH 110 pa3enam

K koHTponro 3HaHMi TO pas3genaM HEOOXOIUMO TOTOBHUTBCA ITyTEM OCYIISCTBICHUS MOBTOPHBIX JEHCTBUU TIO
u3y4yeHuto npeamera. PaboTa mo pemeHuio 3a1ay Ha KOHTPOJIBHOM 3aHSTUU B NPUHLMIE HE OTIMYAETCS OT PelIeHUN
OTIENbHBIX JOMAamHUX 3amaHuil. OpHako KaxIaplid OOydYaroIMiCS JODKEH ObITh TOTOB K  OTCTAaUBAHUIO
NPaBUIIBHOCTH CBOETO PELICHUs U BEPHOCTH N30PaHHOTO UM METO/Ia.

Metoandeckre peKOMEHAALUUH CTYACHTaM 110 HOATOTOBKE K HTOTOBOMY KOHTPOJIO

[Ipy 1OATrOTOBKE K HMTOrOBOMY KOHTPOJIO OOYYAIOLIMHCS JOJDKEH MOBTOPHO H3YyYUTh KOHCIEKTHI JIEKIMH U
PEKOMEH/IOBaHHYIO JIUTEPATypy, NPOCMOTPETh pEIICHHs OCHOBHBIX 3a]ad, pELICeHHBIX CaMOCTOATEIILHO M Ha
CEeMHMHapaXxX U BKJIIIOYCHHBIX B KOHTPOJIb 3HAHHUHU 110 pa3zesiaM.
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MUHUCTEPCTBO HAYKH U BBICILIET'O OBPA3OBAHUSI
POCCHUIICKOI ®EJEPALIUUA

®E/IEPAJIBHOE 'OCYJAPCTBEHHOE BIO/I’)KETHOE
OBPA3OBATEJIBHOE YUYPEKJIEHUE BBICIHIEI'O OBPA30OBAHMUSA
«IOHELKASI AKAJTEMUSA YIIPABJIEHUSI U TOCYJAPCTBEHHOM
CJI1Y/KBbI»

DakyJbTEeT MEHEIKMEHTA
Kadenpa MmapkeTuHra v JIOruCTUKHU

®OHJA ONEHOYHbIX CPEACTB

o auciuiuinie (Moaynto) «Jloructuka B cepe yciayr»

Hanpagnenue noarotoBku 38.03.02. MeHnemKMeEHT

[Tpodunb «MeHeKMEHT HEMTPOU3BOICTBEHHOM chepbD»
Kpanuduxarms OakasaBp
dopma 00yueHus O4Has

Honerk 2025



@DOoH/1 OLIEHOUYHBIX CPEJCTB 110 JTUCHMILIMHE (MOayI0) «Jloructuka B cdepe yciyr» as
oOyuaromuxcs 4 Kypca 00pa3oBaTelbHONM MPOrpaMMbl OakanaBpraTa HarpaBJIeHUs IOATOTOBKU
38.03.02. MenemxMeHT npoduinb «MeHeKMEHT HETPOU3BOICTBEHHOU chephl» 0uHON (HOPMBI
o0Oy4deHus

ABTOp(BI),
pa3paboTunK(u): ct. npenonasarens H.B.binskas

HAOJIKHOCTD, YUCHAA CTCIICHb, YUICHOC 3BAHUC, MHUIIUAJIBI U (1)aMI/IJ'II/I$[

®OC paccMOTpEH Ha 3acelaHuN
Ka(be,[[pbl MapKemuHza u i102ucmuKku

[Iporokon 3aceganus kadeapsl oT 31.03.2025 Ne 10

3aBemyroniuii kadempoit T.A. ITomoBa



PA3JIEJI 1.
IHACHOPT ®OHAA OHEHOYHBIX CPEACTB
10 JUCUHMILIUHE (Moay.J0) «Jlorueruka B cepe ycayrn»
OcHoBHBIE CBeJIeHHS 0 JUCUUILINHE (MOTYJIe)
XapakrepucTHKa TUCUMILIHHBI (MOAYJIs1) (CBeeHUs cOOTBeTcTBYIOT pasaeay PII/I)

Tabnuna 1

OOpazoBatenbHas IporpaMma OakanmaBpuar

Hanpasnenue noarotoBku 38.03.02. MeHemKMEHT

[Tpodunb «MeHeKMEHT HEMPOU3BOJCTBEHHOU chepbh»

KosmnuecTBo pa3nenoB IUCHUIUIMHBI 2

Yactp 00pazoBaTeIbHON MPOTPaMMBI b1.B.19

@DOopMBI TEKYLIETO KOHTPOJIS Texymuid KOHTpPoJIb (YCTHBIM OMPOC, TECTOBBIE
3a/IaHMs, CUTYallMOHHBIC  3aJaHus, JOKJIAJ,
pedepaT, WHAMBUAyAIbHOE 3a/laHUE, KOHTPOIb
3HAHUN)

Toxasamen Ounas hopma oOydeHHS

KonuuecTBo 3a4eTHBIX e AMHUIL (KPEAUTOB) 3

Cemectp 7

Obwan mpyooemkocms (akaoem. 4acos) 108

Ayoumopnas koumaxkmuas paboma: 44

JIeKk1IMOHHBIE 3aHATUA 14

CemuHapcKue 3aHsITH 28

Camocmosmenvhas paboma 60

Koncynpranus 2

Konmpono 4

Dopma npomedncymouHol ammecmayuu 3a4er ¢ OUeHKON

1.1. [lepeyeHb KOMIIETEHIUI ¢ YKa3aHUEM 3TAnoB (OPMUPOBAHMS B MpoLecce
O0CBOCHMS 00pa30BaTe/IbHON NPOrPaMMBI.

Tabnuma 2
HepequL KOMHGTGHHI/Iﬁ H UX 3JICMCHTOB
WNupukaTo DJeMEeHTB! MHAUKATOpa WHupexc
Komnerennusa A p i p o
KOMIICTCHIIUH KOMIIETEHIINI SIIEMEHTa
U ero
(hopmyIUpoBKa
YK OC-2.1. 3HaTh:
€MOHCTPUPYET IOBEPXHOCTHBIC 3HAHHS
! PPy P VK 0C-2.1.3-1
METOJIOB  COCTaBJICHHS  IUIAHOB U
MPOTHO30B yIIPaBICHUS HETISIMH
CocraBisieT IIOCTaBOK
TLTaHpl 1 neMoHcTpupyer  3Hamus  metonos| YK OC-2.1. 3-2
TIPOTHO3BI COCTABJICHHs IUIAHOB M  TPOTHO30B
YHpaBJICHHA yIpaBJiIeHUS HEMSIMH ITOCTaBOK
OCIIsIMH ITOCTaBOK
yBepeHHO  nemoHcTpupyeT  3HaHmsa| YK OC-2.1.3-3
METOJIOB  COCTaBJICHHS  IUIAHOB U
MPOTHO30B yIIPaBICHUS HETISIMH
MOCTAaBOK




VYMern:

HepoctaTouHo — addextuBHo  ymeetr] YK OC-2.1. V-1
COCTaBJIAITh IIJTaHbI u ITPOTrHO3bI
YIpaBJICHUA LHCIIAMU ITOCTABOK
yMeeT COCTaBIsATh MwiaHbl W mporHoss]| YK OC-2.1.VY-2
YIIPaBJICHUS LETSIMH TIOCTABOK
a¢exkTuBHO ymeeT cocTaBiaTh Iwiansl uf YK OC-2.1. V-3
IMIPOrHO3bI YIIPABJICHHA LHCIIAMU TOCTABOK
Bnagers:
cnabo Bnangeer HaBbikamu coctaBneHus| YK OC-2.1. B-1
IUIAHOB ¥  TIPOTHO30B  YNpPaBJICHUS
HETsIMH TIOCTABOK
BIIajieeT HaBBIKamu cocTaBiieHus rmranoB| YK OC-2.1. B-2
M TPOTHO30B  YNPABICHHUS  LEISIMU]
MOCTAaBOK
YBEPEHHO BIIAJICET HaBbikamu| YK OC-2.1. B-3
COCTaBJICHHS IUIAHOB W  MPOTHO30B
YIIPaBIICHUS LETSIMU TOCTABOK
3HaTh:
JIEMOHCTPUPYET TIOBEPXHOCTHBIC 3HAHUS
METO/IOB KOODPMHUPOBAHHS]
MapKETHHIOBBIX HccienoBanuii ¢ nenbio| 11Kc-4.1. 3-1
ONpe/IeNieHHs  TEPCIICKTUB  Pa3BUTHS
Crniocoben OpraHu3aluy; aHanu3a 3(PPEKTUBHOCTH]
KOOPJIMHUPOBATh | JIOTHCTHYECKUX MPOIIECCOB
MapKeTHUHTOBBIC | IpeanpusaThs; Onpe/ieeHHs u
UCCIECJI0BAHUA C | pa3pabOTKH MEepOINpPUATHI 1o
[CJIbI0 MaTepHaJIbHO-TEXHUYCCKOMY
OTPC/ICIICHUS o0ecrieueHuIo KOPIIOPATUBHOTO
HEePCIEKTHB TpaHcIopTa
IIKc-4.1. PasBHTHA neMoHcTpupyer — 3HaHust  MeromoB | [1Kc-4.1.3-2
OPTaHH3ALHI, KOOPAMHUPOBAHUsA MapKETUHIOBBIX
JIEMOHCTPHUPYET .
HaBbIKH ananza | MCCYIENIOBAMMIL C TIENbIO OMpe/ienenns
sdbexTumrocTy | ICPCTICKTHB  PasBUTHSA  OpraHHSALHH;
OFHCTHUCCKIX aHaJm3a 3¢ heKTHBHOCTH
MpOLIECCOB JIOTUCTHYCCKUX MPOLIECCOB
TIPEIIPHATHS; MIPENIPUATHS; onpezeIeHus u
OTIpe/ICNICHHS 1 pa3paboTKu MEPOIPUITHI o
pa3paboTKu MaTepHAILHO-TEXHHYECKOMY
MEpOTPUATHH 10 | 00ecredeH o KOPIIOPAaTUBHOTO
MaTepuabHO- TpaHCIIOpTa
TEXHUICCKOMY YBEPEHHO JEMOHCTPUPYET 3HaHus| [1Kc-4.1. 3-3
00ecreueH IO METO/IOB KOOPJIUHHUPOBAHHUS
KOPHOPATUBHOTO | \anKe THHIOBBIX MCCIEIOBAHUN C IIENBIO)
TpaHCIopTa Onpesie/ieHUs  TEPCIEKTHB  Pa3BUTHS

opranm3anuy; aHaimm3a 3¢PEGEeKTHBHOCTH

JIOTUCTUYECKHUX HPOLIECCOB
IpeANPUITHS; OTpeeIeHUS 71
pa3paboTKu MEPOIPHUATHI 1o
MaTepUaTbHO-TEXHIIECKOMY
o0ecreueHnIo KOPIIOPaTHBHOTO
TpaHCcIopTa

VYMerTn:




HEIOCTaTOYHO  A(P(MEKTUBHO  yMeeT
KOOPAUHUPOBATDH MAapKETHHI'OBLIC
WCCIICIOBAHUSL C LENBIO  ONPEACICHUS]
NEPCHEKTHB  PA3BUTHS ~ OpraHHU3aINY;
aHaJIM3UPOBATh 3G PEKTUBHOCTH
JIOTUCTUYECKUX MPOLIECCOB
TpeIPUATHS; OIIpeNeIATh "
pa3pabaTsiBaTh MEPOTIPHUSTUS o
MaTCpHUAIbHO-TEXHNYCCKOMY
o0ecrieyeHnIo KOPHOPAaTHBHOTO
TpaHCIIOpTa

I1Kc-4.1. V-1

YMECT KOOPAUMHHUPOBATH MAPKETHHI'OBLIC
UCCIIIOBAHUSL C LENIbIO  ONpPEAEICHUS
NEPCHEKTHB  PA3BUTHS  OpraHHU3aINY;
aHaJM3UPOBATh 3¢ (eKTHBHOCTH
JIOTUCTUYECKUX HPOLIECCOB
NpEAIPUATHS, OIIPENEIATD 51
pa3pabaTsiBaTh MEpPOTIPHUSTUS o
MaTepHATLHO-TEXHHYECKOMY
o0ecreyeHnIo KOPHOPAaTHBHOTO
TpaHCIopTa

[IKc-4.1. V-2

3¢ (eKTHBHO yMeeT KOOPIUHUPOBATH
MapKETHHTOBBIE MCCIICIOBAHUS C LIEJIBIO
OIpE/ICICHUS  TMEPCTIEKTUB  Pa3BUTHUS
OopraHusanunu, AHAJIU3UPOBATH
3¢ (heKTHBHOCTH JIOTUCTUIECKUX
TPOILIECCOB TPENPUATHS; ONPEACTIATh U
paszpabatbiBaTh MEPOTIPHUSTHS o
MaTCpHUAIbHO-TEXHNYCCKOMY
o0ecrevyeHnIo KOPIIOPaTHBHOTO
TpaHCIIOpTa

I1Kc-4.1. V-3

Bnagers:

cnabo BJIaJeeT HaBBIKAMH
KOOpAMHUPOBAHUA MapKCTUHI'OBBIX
UCCJICZIOBAHUI C 1I€JIbI0  ONpEeCHuUs]
TNEPCIICKTHUB Pa3sBUTUA OpraHuvs3aluu,
aHaym3a 3PEKTUBHOCTU JIOTHCTUUCCKHX]
MPOLIECCOB NMPEANPUATHS; ONPENEIICHUS U
pa3paboTKH MEPOTIPHATHH 1o
MaTepuaJIbHO-TCXHUYCCKOMY
00ecTeYeHn 0 KOPIOPaTUBHOTO
TpaHcropTa

I1Kc-4.1. B-1

BJIaA€CT HaBbIKaMU KOOPAWHHUPOBAHHWA
MapKETUHTOBBIX HCCJIEJOBAaHUH C IEIbIO
OIpE/ICiCHUs  TMEPCIEKTUB  Pa3BUTHSA
opranuzanuy; aHainmza 3(Q(EeKTHBHOCTH
JIOTUCTHYECKHUX MPOLIECCOB MPEINPUSITHSL;
OIpe/ieNieHNs ¥ pa3paboTKu MEPOTIPHATHH
110 MaTCpHUAIBHO-TEXHUYCCKOMY]
o0ecrieyeHnIo KOPHOPATHBHOTO|
TpaHCIoOpTa

I1Kc-4.1. B-2

YBEPEHHO BIIAJICET HaBBIKaMHU
KOOPAUHUPOBAHUA MAapKETUHI'OBBIX
UCCIICIOBAHUM C LIEJIBIO  OINpEe/eNICHUs
NEePCHEKTHB  Pa3BUTHS  OpraHHU3aINY;
aHamm3a 3(pPEeKTUBHOCTH TOTUCTHICCKUX

MPOLIECCOB MPEANPUATHS; ONPEACIECHUS

I1Kc-4.1. B-3




U pa3paboOTKW  MEpONpHATHH  TIO
MaTCpHUAIIBHO-TEXHNYCCKOMY
00eCeYeHUIO KOPIOPAaTHBHOTO
TpaHCIopTa

TaOmuma 3

Otansl HopMUPOBaHUS KOMIETESHIIUI B TIPOIIECCE OCBOCHHUSI OCHOBHOM
o0pa3oBaTeNbHOM MPOTrPaMMBbI

Ne KonTtponupyemsie pa3ienbt Homep | Kogunmukatopa Haumenoanue
/i (TeMbl) yueOHOM AUCHUIIITUHBI ceMecTpa | KOMIIETEHLUN OLICHOYHOI'O
(wm ee yacTn) CpencTBa
Paznea 1. Poab JiorucTuky B 00C/1y:KUBAHUHU NOTPeOUTE e
3 | Tema 1.1.CyniHoCTh, BUJBI U 7 YK OC-2.1., ITKc- YCTHBIH OIpoc,
3TaIbl OOCTY)KHBAHUS 4.1. pedepar/moknan,
notpeduTenei TECTUPOBAHUE
4 | Tema 1.2. OCHOBHBIE IPHHIIHIIBI 7 YK OC-2.1., ITKc- YCTHBIH o1poc,
(bopMHpOBaHUS CHCTEM 4.1. pedepaTbl/A0KIa 1B

oOciryxuBanus. JJokymeHTanus
cucremsl JIO

5 | Tema 1.3. CoBpeMEeHHbBIE CHCTEMBI 7 YK OC-2.1., [TIKc- YCTHBI o1poc,
(GbopMUPOBAHUS TAPTHEPCKUX 4.1. pedeparbl/noKIaIbL;
OTHOIICHUI C KJIMEHTAMHU. KOHTPOJIb 3HAaHUH
CermentupoBanue posiaka JIO 10 pa3zeiy

Pa3nes 2. YnpasJiieHue J0OrucTHYECKHM 00CTyKMBAHHEM

4 | Tema2.1. Cranmaptel JIO. 7 YK OC-2.1., ITIKc- YCTHBIH 01poc,
3arpatsl Ha JIO. 4.1. TECTOBBIE 3aJJaHUs,

pedepaThl/ oK kI

5 | Tema 2.2. MeTonsl OLIEHKU 7 YK OC-2.1., ITIKc- YCTHBI onpoc,
YpPOBHsI 00CTyXKUBaHHs. Buipl 4.1. MPaKTHYECKUE
crpareruii JIO. 3aJaHusl,

pedepaThl/TOKIIaIbI

6 | Tema 2.3. Ilokazarenu KadyecTBa 7 YK OC-2.1., I[IKc- YCTHBI o1poc,
JIOTUCTHUYECKOTO 00CTYKUBAHUS 4.1. pedeparsy/, HOKﬂaH“H
. KOHTPOJIb 3HAHU

10 pazjeny
PA3JIEJ 2.

TEKYIIUY KOHTPOJIb IO JUCIHUIIJIMHE (MO/1Y.IIO)
«Jlorucruka B cepe ycaymn

Texymui KOHTPOJIb 3HAHUM UCIIOIb3YETCs JJIsl OIIEPATUBHOIO U PETYIISPHOIO
yHOpaBICHUS y4eOHOU NEATEIbHOCTHIO (B TOM YHCIIE CaMOCTOATEIBHOU paboTOi)
oOyyJaromxcsi.

B ycrnoBusix 6ammsHO-pEHTHHTOBOM CUCTEMBI KOHTPOJIS PE3YJIbTAThl TEKYIIIETO
OLICHMBaHHUA, OOYYAIOIIErocs MCIHOJB3YIOTCS KakK II0Ka3aTelb €ro TEKYIIEro
perTnHra. Tekymuid KOHTPOJIb YCIIEBAEMOCTH OCYLIECTBIISIETCS B TEUEHUE CEMECTPA,
B XOJC TIOBCCTHEBHOW Yy4eOHOW pabOThl 1O WHIWBHUIyAIbHOW WHHUIIMATUBE
npenoaasartess. JlaHHbIN BUA KOHTPOJIL CTUMYJIMPYET y 00yUarolerocsi CTpeMICHHUE
K CUCTEMaTHUYECKOM caMOCTOSITEIbHOM paboTe M0 N3YUEHUIO TUCHUILUIMHBI (MOIYJISA).



Tabmamma 2.1.
Pacnpenenenue 0annoB o BUaaM yueOHOM JeATebHOCTU
(6ayTbHO-PEUTHUHTOBAsI CUCTEMA)

HaumenoBanue Bun 3apanHus
Pasnena/Tenbr M3/C3 Beero | K3P | P(CP) | U3
J3 | YO* | T3* C3* 3a TeMy
P.1.T.1.1 3 3 3 3 12 10 7
P.1.T.1.2 3 3 3 3 12
P2T21 3 3 3 3 B 6
P.2.T.2.2 3 3 3 3 12 10 7
P.2.T.2.3 3 3 3 3 12
Hroro: 1006 15 15 15 30 60 20 6 14

JI3 — nexumonHoe 3ansatue; YO — yCTHBIN ONpoC;

T3 — TecToBOC 3a/1aHKE;

P3 — pa3zHoypoBHEBBIE 3aqaHUS;

* IpyTHe ¢ BUBI UCTIONB3YEMBIX 3aJJaHUH, MPE/IOKEHHBIX B TipuiioxeHuu 1 13 —
MIPAKTUYECKOE 3AHITHUE;

C3 — ceMHHapCKOE 3aHSTHE;

K3P — konTposib 3Hanuit no Pazneny; P — pedepar.

CP — camocTosiTenpHast padota oOy4varorierocs M3 — MHIUBHIyaIbHOE 3a/1aHAC

2.1. PexomMeHIaMHU 110 OLIEHMBAHMIO YCTHBHIX OTBETOB 00y4aI0MXCS

C uenpl0 KOHTPOJIA M TMOATOTOBKM OOYYAIOMIMXCS K HM3YyUYEHHIO HOBOW TEMbI BHaYale
KQXKJIOTO MPAKTHYECKOTO 3aHATHUS MPOBOAUTCS WHIUBUIYAIbHBIA WM (POHTAIBHBIN yCTHBIN
OTPOC MO BHITIOJIHEHHBIM 33JIaHUSIM TPEIBIIYIIECH TEMBI.

Kpurepun oneHku:

PaBUIBHOCTH OTBETA 10 COJAEPKAHUIO 3a/1aHUA (YUUTHIBAETCA KOJUYECTBO U XapaKTep
OIIUOOK IIPU OTBETE);

MOJIHOTA M TIyOWHA OTBeTa (YYHUTHIBACTCS KOJIMYECTBO YCBOCHHBIX (DaKTOB, MIOHATHN U
T.IL);

CO3HATEIBHOCTh OTBETA (YUUTHIBAECTCS MOHUMAHUE U3J1araeMoro MaTepuarna);

JIOTMKA M3JI0KEeHHUsI MaTepuana (YYUTHIBAETCS yMEHUE CTPOUTH  LIEJIOCTHBIM,
MOCJIEIOBATEIbHBIN paccKa3, IPaMOTHO MOJIb30BaThCA CIIEHUATIbHON TEPMUHOJIOTHEN);

PaIMOHATIBPHOCTh HCIIOJIb30BAHHBIX TMPUEMOB W CIIOCOOOB PEIICHUS TOCTABICHHOM
y4eOHOM 3amaun  (YYUTBIBAE€TCA YMEHHE UCIIOIb30BaTh HauOoOjee MPOTrPEeCcCUBHBIE U
3¢ PeKTUBHBIE CTTOCOOBI TOCTIKCHHUS TICITH);

CBOEBPEMEHHOCTH U 3()(PEKTUBHOCTD MUCIIOIB30BAHUS HATJISAHBIX TOCOOUN U TEXHUYECKUX
CpPEACTB TMpU OTBETE (YUUTHIBACTCS TPaAaMOTHO U C TMOJb30M NPUMEHSITh HArISJHOCTh U
JIEMOHCTPALIMOHHBIN OMBIT MPU YCTHOM OTBETE);

palMOHANIBHOCTh MCMOJB30BAHUS BPEMEHHU, OTBEJEHHOTO Ha 3ajaHue (He omo0psieTcs
PaACTSIHYTOCTb BBITIOJIHEHUS 3aJ]JaHUsI, YCTHOIO OTBETA BO BPEMEHH, C YUYE€TOM WHAMBHUIYaITbHBIX
0COOEHHOCTEH 00yUaromuXCs).

THUITIOBBIE BOITPOCHI IJISA YCTHOI'O OITPOCA JIA ITPOBEPKH YPOBHS
KOMIIETEHIIUA

Pasznen 1. Poab snoructuku B odciayxuBanum norpeduresneii Tema 1.1. CymHocTs,



BM/bI U 3Tallbl Oﬁc.ﬂy)KHBaHHSI HOTpeﬁl/lTeﬂeﬁ

1. [Touemy Bo3poc mHTEpEC K chepe oOCTyKUBaHUSA?

2. PackpoliTe TEHACHIIMIO COBOKYITHOTO MPEJI0KEHNS COBPEMEHHON 3KOHOMUKH.

3. KakoBa ocHOBHas 11enb OOCTyXHBaHUS KIMEHTOB? UTOo eme yBeTM4MBaeT
MOJIE3HOCTh MPOyKTa?

4. OxapakTepu3yiTe omnpeaeiieHue «OoOCTyKMBaHUE NOTpeOUTesisn». MOXHO Jn
OTOXAECTBIISATh HOHATHUSA «00CITy)KMBaHUE noTpeduTencin U «CEpBHUCHOE
TEATENHHOCThY(TEXHMUECKOE 00CTy )KMBaHNe, maintenance)?

3. Packpoiite pasnuyHble MOAXOABI K TPAKTOBKE OOCTYKMBAaHHMA TOTpeOUTENs (Kak
JeSITEIbHOCTD, KaK KpUTEPUH KadecTBa padOThI, Kak Gpuinocodus).

6. Kakue  uCnonb3ylOT  OCHOBHBIE  KJIacCU(UKAIIMOHHbIE  TPU3HAKK  BHJIOB
o0ciy:kuBaHus (BpEMEHHOM MPU3HAK).

7. OxapakTepu3yiTe MpeanpoaaKHOE 00CTy)KUBaHHE.

8. [TpuBenuTe MpUMEPHI HIEMEHTOB MPEANPOIAKHOTO 0OCTYKUBAHHUSL.

9. OxapakTepu3yTe  KJIIOYEBBIE  BJEMEHTBl  MPEANPOJAXKHBIX  AIEMEHTOB
00CITy)KUBaHUS.

10.  OxapakTepusyiTe BO BpeMs IPOoaaKHOE 00CTyKUBaHHUE.

11.  MOHUTOPUHT KaKHUX OHIIEMEHTOB HEOOXOAMMO OCYIIECTBIATh MJS yIydIICHUS
KayecTBa BOBPEMs MTPOJAKHOTO OOCITY KHUBAHUS ?

12.  OxapakrepusyiTe MocIenpoaakHOe 00CTy)KIBaHHUE.

13. PackpoiiTe KIr04eBbI€ COCTABIISIOIINE MOCAEIPOAAKHBIX JIIEMEHTOB O0CITY)KUBaHHUSL.

Tema 1.2. OcHoBHBbIC NPUHIUNBI (GOPMUPOBAHMSA CHCTEM O00CIYKHUBAHUS.
JlokyMeHTalnusi CHCTEMBbI JIOTHCTHYECKOT0 00C/IYKHBAHUSA
1. [TpuBenure  dakTtopsl, 00yCIaBIMBAOIINE pPOCT 3HAYECHUSA
JOTUCTUYECKOTO OOCITYKHUBaHUS.

2. B yem cymHoCTh JIOrHCTUYECKOTO 00CITy)KUBaHUS?

3. OxapakTepu3ynTe 3J1IeMEHThI 00CTYKUBAaHUS KIUEHTOB.

4. Yro crieayer NOHUMATh O] 3JIEMEHTOM I'MOKOCTh?

5. Yro BKIIOYAET ceOsl MOHATHE KyT0OCTBO» B CUCTEME JIOTHCTUYECKOTO 00CITyKUBAHUS?

6. [IpuBenure  WHTErpupoBaHHbIC QYHKIIMU  yNPABICHUS TOBapaMU B
JIOTUCTUYECKUX CETSIX.

7. PackpoiiTe 53KOHOMUYECKHUE YEPTHI JOTUCTUYECKOTO MPOAYKTA.

8. OxapakTepru3yiTe  B3aUMOCBS3b BEJIMYUHBI  TIPEIIIOAKEHHS JJOTUCTUYECKOTO
IPOJIYKTa U €ro )KM3HEHHOI'O LIUKJIA.

9. Jloructuyeckue yCciryru U X BUJIBI.

10. ®opmupoBaHue LMKIA KU3HU JIOTUCTUYECKOUN YCIIYTH.

11.  UYepTbl JIOTMCTHUYECKOW  YCIyrH KaK LEHTPaJIbHOIO AJIIEMEHTa

JIOTUCTUYECKOTO ITPOTYKTA.

12.  IIpoexTnpoBaHWE  JIOTUCTHYECKOU YCIYyTH.

13. Knaccudukaiys JOrUCTUIECKUX YCIYT.

14.  OcHOBHBIE ATaNbl JOTUCTUYECKOTO 0OCITYKUBAHUS.

15.  Cocramsromnue mpoiiecca 00CIyKuBaHUSI.

16. KoHuenmus nukia 3akaza B yIpaBJIeHUU 00CITyKUBAaHUEM KINEHTOB.

17.  Ilpuaummnsl OpMUPOBAHUS CUCTEM OOCTYKUBAHHUS.

18.  JloxymeHTanusi CUCTEM JIOTUCTUYECKOTO OOCITY>KBaHHUSI.

Tema 1.3. CoBpemeHHbIe cHCTeMbl (POPMHPOBAHUS NAPTHEPCKHUX OTHOLICHUH C

KkJaneHTaMi. CerMeHTHPOBAaHME PHIHKA JIOTHCTHYECKOT0 00CTyKMBAHNS.



1. CRM - COBpEMEHHAs cucremMa dbopMUpOBaHHUS  MAPTHEPCKHUX
OTHOILUEHUH C KJIMEHTaMHU.
2. Oxapaktepusyiite konnenmuio Quick Response (QR).

3. Oxapakrepusyiite KoHuenmuo IhPekTuBHOE 00CTYyKUBAHUE KJIUEHTOB (aHTJI. —
Efficient Consumer Response (ECR).

4. [IpoBenute  CPaBHUTENBHYIO XapaKTEPUCTUKY MOJIETHU OBICTPOTO
ob6cmyxxuBanus kauenta (ECR) ¢ TpamiuiimoHHBIME TIETISIMU TTOCTaBOK

5. OxapakTepu3yiTe  KOHIICTIIHIO cOeperaTebHOr0 YIPaBICHUS B PO3HUYHON
toprosie" (Lean Retailing).

6. JlosinpHBIE KIIMEHTHI U UX O0CTYKUBAaHUE.

7. B ueMm npeumyinecTBa 1 HETOCTATKUA CO3aHUS JOSUIBHOCTU KIIMEHTOB?

8. Jloructuka B BOBpeMsl yJIOBIETBOPEHMSI Kajoo0.

9. CermeHTHpOBaHME PHIHKA JJIOTUCTUYECKOTO OOCTYKUBAHUSI.

10.  JlaiiTe XapaKTepUCTUKY MaTpPUILIbl pEHTA0EIbHOCTH KIUEHTOB.

11.  Crpareruu oOcmy>KuBaHus, HAIIPaBJICHHbIE HA YBETNYCHHUE MTPUOBLIH.

Pa3znen 2. Ynpasienue joructudeckum oociay:xkusanuem Tema 2.1. Cranaaprsl JIO.
3arpatsel Ha JIO.

1. [IpuBenute  mpuMepbl  CTaHAAPTOB OOCTY)KMBAaHUS  KIHUEHTA TUTSt
JIOTUCTUYCCKON KOMITaHHUH.

2. Kak AJIEMEHTBl  JIOTUCTHYECKOTO OOCITY)KMBaHHS  BOIUIOIIAIOT B CTAaHAAPTHI
o0cmykuBaHus?

3. B gem 3akmrouaercs HE0OX0AMMOCTh (HOPMUPOBAHMS IPUOPUTETOB B 0OCITYKUBAHUHU
KJIIMEHTOB U AU PepeHInaluu CTaHIapTOB UX 00CTyKUBaHUsA?

4, Kakue BuABI pacxoJI0oB COJIepKaT pacxo/abl 3aKaza?

5. JlaiiTe  XapaKTEpPUCTUKY COCTABJISIONMIMX  IOJHBIX 3aTpar Ha

JJOTUCTHUYCCKOC 06CJ1y}KI/IBaHI/I$I KJIIMCHTOB.

6. JlaiiTe XapakKTEPUCTUKY pacxoJaM MCUEpIaHus 3a1macoB.
7. JlaiiTe XapakTepUCTHKY 3aTpaTaM HECOBEPIIEHHOTO OOCITYKUBaHUSL.
Tema 2.2. MeToabl o1leHKH YPOBHS 00cay;kuBaHusi. Buabl crparernii JIO.
1. JlaiiTe XapakTepUCTUKY METOJIOB OLIEHKH YPOBHS 00CTYKUBaHUSI.
2. Kakue ¢axTopsl 00yciI0BAT ONTHMaIbHBIA YPOBEHb 00CITY)KUBAHUS KIIMEHTA?
3. JlaiiTe XapakTE€pUCTUKY OCHOBHBIM HCTOYHMKAM HH(OpManuu A 000CHOBaHUS
YPOBHS OOCITy’)KMBaHUsI KIIMEHTA.
4. JlaliTe onpeneneHne NOHATHIO «JIOTUCTUYECKAS CTPATETUS».
3. JlaliTe XapakTEPUCTUKY KIIIOUEBBIX PEIICHUHW, KOTOPbIE NPUHUMAIOTCA IPH
pa3pabOTKe MOJUTUKH ""CMENIAHHOTO O0CTY>KUBaHUS'".
6. B d4em 3akimouaercs CMBICI  CTPAaTErMYECKOrO0  PEIIEHUs IUIAHWPOBAHUS
o0cTyKuBaHUs?
Tema 2.3. [loka3aTesin KauecTBa JOTHCTHYECKOT0 00CTyKUBAHUS KJIMEHTA
1. JlaiiTexapakTEPUCTUKY ITOKa3aTeNen KAauecTBa  JIOTUCTUYECKOTO

00cCITyKUBaHUS KIIUCHTA.

Ha kakux xoHIenmusx 6azupyercs oleHka kadecta? OxapakTepuszynTe

nx.

Packpoiite o0OmENpUHATBIE  OPUHIUIIBI KOHTPOJIA  KauyecTBa
00cCy)KUBaHUs IOTPEOUTEIEH.

[IpuBenuTe npuMepsI MOKa3aTeIe KauyecTBa.

PackpoiiTe KOHIIENIMIO U3MEPEHUS OOCITyKUBAHUS kimmeHTta B. bnagnunra.

A il



8. JlaiiTe CpaBHUTEIBHYIO XapaKTEPUCTUKY KOHIENTYalbHBIX cocTaBiistomux [CO
9000 n TQM.

9. JlaliTe onpeneneHnue TEPMUHA «CTAaHIAPT.

10.  JlawnTe onpenesieHne TEPMHUHA «CTAHAAPTU3ALINSD).

2.2 PekoMeHIALMH 10 OLICHUBAHUIO Pe3yJIbTATOB TECTOBBIX 3aaHUI 00y4aI0IIMXCS

B 3aBepiiieHNN U3ydeHus Kaxao0ro pasjesina JUCIUILTUHBI (MOIYJIs) MOXKET IPOBOIUTHCS
TEeCTUPOBaHUE (KOHTPOJIb 3HAHUM 110 pa3einy, pyOeKHbI KOHTPOJIb).

Kpumepuu oyenusanus. YpoBeHb BBITIOJHECHUS TEKYIIIMX TECTOBBIX 3a/IaHUN OIICHUBACTCS
B Oamnax. MakcuManbHOE KOJIMYECTBO 0ajIIoB IO TECTOBLIM

3aIaHUSIM OIIPEACIICTCS IPEenoaaBaTelisaM U peAcTaBieHo B Tadume 2.1.

TecroBble 3a1aHUs TIPEACTABICHBI B BUJIC OLICHOUHBIX CPEJICTB U B ITIOJTHOM 00BbEMe
MIpEeJICTaBIICHBI B OaHKE TECTOBBIX 3aJIaHUH B JICKTPOHHOM BHJIe. B (DOHIe OIIEHOYHBIX CpEe/ICTB
IIPEICTaBIICHBI TUIIOBBIC TECTOBBIC 3aaHus, pa3paO0TaHHbIC ISl U3YUCHUS TUCITUTUTHMHBI
«JIorucTuyecKu CEpBUCH.

TECTOBBIE 3AJIAHUSA JJISA TEKYLHEI'O KOHTPOJISA

W3 nprBeIeHHBIX HUYKE TECTOBBIX BOIIPOCOB BHIOCPUTE OJAMH BEPHBIN BapUaHT OTBETA

Pa3zne 1. PoJsib J1OrucTHKHM B 00CTYKMBAHUU MOTPeOUTE 1€

Tema 1.1. CymHoCTb, BUABI H 3TANBI 00CIYKMBAHUS NOTPeOUTE e

1. K coumnajabHbIM ycJIyram OTHOCSITCSI:

a) 0aHKOBCKHE,

0) MH>)KUHUPUHTOBBIE,

B) oOpa3zoBaTebLHEIE,

') pECTOpaHHBIE,

1) CTPaxOBBbIE.

2. Yeayru - 3TO:

a) IeSITeIbHOCTD, ITPOLIEeCC

0) Belb, IpeaAMET

B) MaTepuaibHoe 0Jaro,

') HeMaTepHuaabHOoe 0Jaro.

3. Kakoe 13 nepe4nc/ieHHbIX CBOICTB He MpUcylle ycayram?

a) KaueCTBEHHAs ONPEICIIEHHOCTbD,

0) HET0JATOBEYHOCT,

B) HEBO3MOXKHOCTb IIEPENPOAAIKHY,,

I') HEBO3MOKHOCTb TPAHCIIOPTUPOBKH TPAIULIMOHHBIM CIIOCOOOM, J) HEOCSI3aEMOCTb.

4. Knaccudpuxanus ycayr He npeqycMaTpuBaeT TAKYIO HeJIb, KaK:

a) M3ydeHue 1eMorpauuaeckoro cCocTaBa HaceJaeH s, 0) H3Yy4YeHHs CIpoca Ha YCIYTH,

B) yUeT MPEAOCTABICHUS YCIYT MPEANPUATUIMA U OPTaHU3AIMSIMHI Pa3TUIHBIX
OpPraHU3aLMOHHO — MTPABOBBIX (POPM COOCTBEHHOCTH,

T') TApMOHM3AINIO HAIMOHAIBHBIX H MEXIYHAPOIHBIX KIIaCCH(HUKAINIA

YCIIYT.

5. OnpHOM M3 0COOCHHOCTBIO PHIHKA YCJIYI SABJISCTCH:

a) BayKHas POJIb HEIIEHOBBIX 0aphepOB BXOa HA YKa3aHHBIN PHIHOK,

0) HU3Kasi CKOPOCTb 000POTa KanuTalia, B) HU3KUN YPOBEHb aIalITUBHOCTH,

r) cabasi CerMEHTUPOBAHHOCTb.

6. PpIHOK yci1yr XapakTepu3yercs:

a) BaXHOU POJIBIO M «MAaCCOBOCTHIO» MAJIOT0 M CPEHETO OM3HEca — MPOU3BOIUTENS YCIYT,



0) 4eTKo¥ 000COOICHHOCTRIO OT PhIHKA (PU3MUECKUX TOBAPOB, B) C1a00BBIPAKCHHON
muddepeHnranuen yeayr Kak ppIHOYHOTO

MPOJIYKTA.

7. OTMeTbTe M0J10:KeHH S, SIBJISIONIEECS 3210T0M MOJYyYeHHs NPUObLITH MAJTbIMHA
npeanpuATUAMU cepbl yCayr:

a) IpeI0CTaBJICHUE YHUKAILHOM YCIIyTH,

0) HaNM4YKe KBaTU(UIUPOBAHHBIX PAOOTHUKOB,

B) HaJIMYKE MOCTOSHHBIX KJIMEHTOB,

I') aJIeKBaTHas TOCYIapCTBEHHAS MOJIJICPIKKA.

8. Kak Ha3pIBaeTcsi KOMILUIEKC OcCsi3aeMbIX W Heocsi3aeMbIX (aKTOpoOB,
BKJIIOYAIOIINIA B ce0sl HE TOJbKO MATepUAIbHBbIH KOMIIOHEHT, a TaK:Ke YNAKOBKY, LIBET,
radapurbl, IM3ailH, EHY, HO U YCJYI'M KaK Ha0Op omnpeae/IeHHbIX AeCTBUIl, MPECTHK
NPOU3BOAUTEJISI U TOPTOBOI0 NOCpeTHNKA?

a) TOBap;

0) ycnyra;

B) MapKETHUHT;

') MCHEIP)KMEHT.

11. Kak Ha3bIBaeTcsi COBOKYNMHOCTH YCJIYI, OKa3bIBa€MbIX B Ipolecce MOCTABKHU
NPOAYKIMH MOTpeduTe am?

a) JIOTUCTHUYECKUH TpoIriecc; 0) JIOTUCTHYESCKUI CEPBHUC;

B) JIOTUCTUIECKUNA KOMIUICKC;

I') JJOTUCTUYECKOE 3BEHO.

12. [das 3¢ ¢eKTHBHOIO NIJIAHUPOBAHUA M KOOPAUHALNH AeSITEJIbHOCTH 110
OKA3aHMIO YCJIYT He0OXO0IMMBbI:

a) uH(popmaIus 0 KOHKYpEHTaXx;

0) TO4HbBIE TPOTHO3BI CIIPOCA;

B) CBEJICHUS O TUHAMUKE BAITIOTHI;

I') JOKYMEHTHI IO (PMHAHCOBBIM pacueTaMm.

Paszgen 2. YnpasieHnue joructudeckum oociay:;kusanuem Tema 2.1. Cranpaprsi JIO.
3arparsel Ha JIO.

1. YeMm omnpeaessieTcs MECTO yIPABJIEHHUS 3a1ACAMHU B CCTeMe MeHeIKMeHTAa
OpPraHu3aluu, OKA3bIBAKOILEH YCJIyru?

a) YpOBHEM OOCITyKUBaHUSI,

0) poBI0 Pa3HOOOPA3HBIX MAaTEPUATHHBIX MPEIMETOB B MPOIIECCE OOCTY)KUBAHUS
KJIMEHTOB;

B) TpeOOBATEIHHOCTHIO KIIUEHTOB;

I') 0COOEHHOCTSIMU PEKJIAMHOI'0 TEKCTa HAa yITaKOBKE TOBAPOB.

2. Casi3aHO JIM ¢ PUCKOM yIIpaBJieHHe 3anacamu?

a) na;

0) Her;

B) MHOTJA.

3. Kak oueHnBaercst 3HAUUMOCTh Ka:K10T0 U3 BUI0B TPAHCIIOPTA

a) 10 BUJIy TPAHCIIOPTHOM YIIaKOBKU; 0) MPOTSKEHHOCTH MAarucTpaiei;

B) pa3Mepy I'py30BOM €IMHHULIBI.

4. Kakumu cymecTBeHHbIMU 0COOEHHOCTSIMM OTJINYAKTCH TPAHCIIOPTHBIE yCayru?
a) TpaHCTOPT HE pacnojiaraet OOJbIIUMHU BO3MOKHOCTAMMU JIJIsl CIUIAXKUBAHUS KOJIeOaHUM
crpoca;

0) TpaHCTIOPT pacmoJiaracT OOIBIIUMH BO3MOKHOCTSIMU JIJIS CTJIAKUBAHMSI KOJICOAHUN



cIpoca;

B) BJIMSIIOT Ha KOHKYPEHTOCIIOCOOHOCT.

5. Kak Ha3biBaeTcs nmpouecc npeaocraBjieHus OnpeaeJJeHHOr0 KOMILIEKCA YCJIyr
NOTpe0UTEJSIM MATEPHATBHBIX IOTOKOB B X0/1¢ HEMOCPEICTBEHHOH MOCTABKH UM TOBapoB?

a) JJOTUCTUYECKOE 3BEHO;

0) JTOTUCTUYECKOE UCCIICTOBAHHUE;

B) JJOTUCTHUYECKUM MPOIIECC;

T') JIOTUCTUYECKOE 00CITyKHBAHUE.

6. Mo:xeT JiM JJOTHCTHYECKOE 00CTY:KUBAHUE OCYIIECTBISATHCS NMOJHOCTHI0 CAMUM
npeanpusiTueM-u3roroBuTeaeM?

a) na,

0) HerT.

7. MoryT i1 JIOTHCTHYECKHE YCJIYTH 0KA3hIBAThCS B NPoLiecce peajin3amun
TOBapOB?

a) na,

0) HET.

8. Kak mHaspiBaloTcss padoTbl M omepanuu, odecneuynBawiue 3¢Pp¢exTuBHOE
NPOJABUKEHHE MATEPUAJIBbHBIX MOTOKOB U JOCTABKY NPOAYKIUM HA3HAYEHUS B TOYHOM
COOTBETCTBUM € 3aKa3aMHU NMOTpeduTEIs1?

a) NpeAnpoAaXHbI€ YCIYTH;

0) JTOTUCTUYECKHUE YCIIYTH, OKa3bIBAEMBIE B IMPOIIECCE PEATU3aIU TOBAPOB;

B) OCJICTIPOJIAYKHBIE YCIYTH.

9. Bri0epurte npaBuibHOe yTBep:xkaenue. [IpornosupoBanue:

a) JeKHUT B OCHOBE MAPKETUHTOBBIX MCCIICIOBAHUI;

0) moMoraeTr COCTaBJISITh (PUHAHCOBBIE OTUYETHI;

B) MO3BOJISIET CBOEBPEMEHHO U3MEHATh 3arpy3Ky MOIIHOCTEHN NPEANPUITHS; T ) UCCIETYET
SKOHOMHUKY TPEATPUSITHUSL.

10. Kaxumu cymieCTBeHHbIMHU 0COOCHHOCTAMM OTJIHYAKTCH TPAHCIIOPTHBIE YCJIYTH?
Yka3aTh Bce BepHbIe OTBETDI:

a) SIBJISIIOTCS OCS3a€MBIMU,

0) HE MOTYT HaKaIlJIMBAThCS;

B) HE MOJIBEP>KEHBI KOJICOAHUSAM CIIPOCa;

I') OKa3bIBAIOTCS KOJUIEKTUBHO

Tema 2.2. Iloka3aTes i Ka4eCTBA JJOTHCTHYECKOT0 00CTYKMBAHUS KJINCHTA

1. Ykaxure Bce BepHble 0TBeThI. [10 Npu3HaKy BpeMeHH 3KOHOMUYECKHUe
NMPOTrHO3bI OLIBAIOT:

a) KpaTKOCPOYHBIMH;

0) MaTpUYHBIMHY;

B) OpraHM3allMOHHBIMU;

I') MAPKETUHT OBBIMHU.

2. Ilo cmocodam mpeacraB/ieHHs Pe3yJIbTAaTOB MPOTrHO3bI ObIBAIOT:

a) UHTEPBAIbHBIMU;

0) G yHKIIMOHAIbHBIMU;

B) OMEpPAaTUBHBIMU;

I') TUBU3UOHAIBHBIMHU.

3. Cucrema Hay4YHbIX HCCJIEJOBAHMH KA4YeCTBEHHOT0 W KOJMYECTBEHHOI'O
XapaKTepa, HANPABJICHHbIX HA BbISICHEHHE TEHICHIWIl PAa3BUTHA, CTAHOBJICHUS,
pacnpocTpaHeHHs 4ero-jindo, — 3To:



a) IUIAHUPOBAHUE;

0) MEHEHKMEHT;

B) MapKETHUHT;

') IPOrHO3UPOBAHHUE.

4. Haxoasiimuecsi Ha pa3HbIX CTaguAX MPOM3BOACTBA W oOpaleHus
NPOAYKIHsI MPOU3BOJACTBEHHOT0 HA3HAYEHUS, U3/1eJIMsl HAPOIHOT0 NMOTPedIeHHs U Apyrue
TOBapbl — J3TO:

a) yCIIyru;

0) MaTepuaIbHBIC 3aI1aChI;

B) (DMHAHCOBBIE PE3EPBHI;

) UH()OpPMAITMOHHBIE PECYPCHI.

S. MakcuMaJIbHBIH KeaaTeJIbHbIN 3amac:

a) TO YKOHOMHUYECKH 11eJIeCO00pa3HbIN B JAHHON CUCTEME yIPABJICHUS 3a11ac, CIIYKUT JIJIs
OpUEHTHUPOBAHUS pacuera 00beMa 3aKasa;

0) UCTIONB3YETCS JIs1 OMPEACIICHUS] BPEMEHU BbIJIAYU OUEPEHOTO 3aKa3a; B)
COOTBETCTBYET YPOBHIO 3araca B JJI000i MOMEHT BPEMECHH,

T') 3TO aHAJIOT CTPAaXOBOTO 3araca.

6. IloporoBblii ypoBeHb 3amaca:

a) TO SKOHOMUYECKH 11€1eCO00pa3HbIii B JAHHOM CHUCTEME YIPAaBIICHUS 3a11ac, CIIYKUT JIJIs
pacuera o0beMa 3aKasa;

0) UCTIONTB3YETCs IS OTPEICTICHUST BPEMEHH BBIAYN OUCPETHUK 3aKasa; B)
COOTBETCTBYET YPOBHIO 3araca B JI000 MOMEHT BPEMCHH; .

T') 3TO aHAJIOT MAaKCUMAaJILHOTO JKEJIaTeILHOTO 3araca.

7. Texymui 3anac:

a) 9TO SKOHOMUYECKH 11€JIeCO00pa3HbIii B JAHHOUM CUCTEME YIPaBIICHUS 3a11ac, CIIYKUT JIJIs
pacueTa oObeMa 3aKasa;

0) ucrnosib3yeTcs JIs ONpeiesieHUs BPEMEHHU BbIIauu OUYepPEIHOTO 3aKa3a; B)
COOTBETCTBYET YPOBHIO 3araca B J1000il MOMEHT BPEMEHH;

T') 3TO aHAJIOT MOPOTOBOTO YPOBHS 3amaca.

8. Kakumu cymiecTBeHHbBIMHM 0COOCHHOCTSIMH OTJIHYAKOTCS TPAHCIIOPTHBIE YCJAYrH?
Yka3aTb Bce BepHbIe OTBETbI:

a) SIBJISIIOTCSL OCSI3a€MBIMH,

0) HE MOTYT HAaKaIIMBAThCS;

B) HE MO/IBEP>KEHBI KOJIEOAHUSIM CIIPOCA; T') OKA3bIBAIOTCS KOJIJIEKTUBHO.

9. Kak Ha3pIBaeTcs IJIaTa, B3bICKHBaeMas 3a NepeBO3KYy rpy3oB?

a) Tapud;

0) 1eHa;

B) CTOUMOCTb;

') Ce0ECTOMMOCTb.

2.3 PexoMeHIalMH 110 OLEHMBAHUIO Pe3YyJIHTATOB CHTYalIMOHHBIX

3aJaHuM

MaxkcumanbHOE KOJTUYECTBO

H ABHUJIBHOCTDH OHII/I60‘~IHOCTB CHICHUA
OayuioB - 3 P ( )P

3 Gamna - [lonHble BepHble OTBETHL. B oruyHoOM paccyxaeHuu
IpHU OTBETaX HET OMIMOOK, 33JaHWE IOJIHOCTBIO  BBIMOJHEHO.
[ToxyueHsl TpaBUIIBHBIE OTBETHI, SICHO MPOIKCAHHBIE BO BCEX
CTpOKax 3a/laHuil 1 TalIHIl

O1naHO




2 Oamia - BepHble OTBETBl, HO HWMEIOTCS HEOOJBIIHE
HETOYHOCTH, B IIEJIOM HE BIIMSIONIUE HA IOCIICAOBATEIHLHOCTh
Xoporio COOBITHI, TaKMe KakK HEOOJBIINE IMPOITYCKH, HE CBSI3aHHBIC C
OCHOBHBIM COZICpKAHHEM U3JIOKEHUS.  3agaHue  ohOopMIICHO
HE BIIOJIHE AKKypaTHO, HO 3TO HE MeNIaeT MOHUMAaHUIO
BOIIpOCa

1 Gann - OtBeThl B LIeJOM BepHble. B paboTe mpucyTcTBYIOT
HECYILECTBEHHAss  XPOHOJIOTMYECKass  WIM  HUCTOpHUYECKas
OMOKM, MEXaHW4ecKas OlMOKa MM ONHUCKA, HECKOJIbKO
HCKa3UBIINUE JIOTHYECKYIO

Y 10BIETBOPUTEIILHO IIOCIIEIOBATEIBHOCTE OTBETA

JomymieHs! Ooiee Tpex OMHMOOK B JIOTHYECKOM PACCyXkJICHUH,
HOCJICIOBATEIFHOCTH COOBITUIT M yCTaHOBICHWH paT. llpu
OOBSCHCHUN UCTOPUYECKMX COOBITHI W SIBIICHHH yKa3aHbl HE
BCE CYILECTBCHHBIC

(baxTbI

HeynosieTBOpUTEIBLHO OTBeTbl HEBEPHBIE UIIU OTCYTCTBYIOT

TUIIOBBIE CUTYAIIMOHHBIE 3A/IAHUA
JJIA ITPOBEPKHU YPOBHA COOPMUPOBAHHOCTHU KOMIIETEHIIUA

Cumyauyua 1 k meme Tema 1.2. CoBpeMeHHbIe cHCTeMbl (OpPpMHUPOBaAHUA
NMAPTHEPCKUX OTHOIIECHUH ¢ KJHeHTaMH. CerMeHTHPOBaHHE PBIHKA JIOTHCTHYECKOIO
00CTy:KUBAHHUS.

«YrpasJjieHHe 3al1aCaMHi B 00C/TIy’KUBAHUH NIACCAKMPOB ABUAKOMIIAHUM

Komnanus British Airway (BA), mpencrasistornias, co60i KpyImHEHIIYI0O U MUPE TPYIIITY
MEXIYHAPOAHBIX MMACCAKUPCKUX AaBUANPEANPUIATHN, B TEUeHHWE Oolee YeM JeCATH JIeT
CTPEMWJIACh 3aBOEBATh, a 3aT€M M YAEpKaTh 3BaHUE «Jlydlas aBUAKOMIIaHHUS B MHUPE» IIyTEM
HEIIPEPBIBHOIO  CTPEMJIEHHMsSI K  IMPEBOCXOJHOMY M IIOCTOSIHHO  COBEPIICHCTBYEMOMY
OoOCITy’)KMBaHUIO CBOMX maccaxupoB. Crparermueckass 1Lejdb KOMIAHUM 3aKiIi04ajach B
00eCre4YeHnr JOSAJIbHOCTH, CBOMX KIMEHTOB, B OCOOEHHOCTH OW3HECMEHOB, KOTOpbIE Ha
HOPOTSKEHUM CBOEM Kapbhepbl MOTJIM TPATUTh HA aBUALMOHHBIE NEpENeThl 10 MJIH (YHTOB
CTEPJIMHIOB.

JIOCTUTHYB pEeKOPIHBIX MPUOBLICH, pykoBoacTBO BA Tem He MeHee K KoHIy 1990-x romos
OOBSIBUJIIO O CBOEM HaMEPEHHH PACHIMPUTH Teorpaduio MOJETOB U OJHOBPEMEHHO TOOUTHCS
JabHEHIIIETO pOCTa MPUOBUICH 3a CUET YBEIUUYEHUS BBIPYUKH OT MPOJIAKH OMUIIETOB, YITyUIICHUS
WCIIOJIb30BAaHUsI aKTHBOB M COKpAILEHUS ONEPAMOHHBIX PAcCXOJ0B Ha OAUH MIpHA (yHTOB. B
OCHOBE 3TOT0 PEIICHHS JIeKAIO0 OCO3HAHUE TOro (hakra, YTO TOCHOJICTBYIOIIEE B IMPOLLIOM
0e3yIep’)KHOE CTPEMIICHHEO0ECTIeUnTh KIMEHTaM IPEBOCXOMHOE OOMY)KMBAHWE HE BCETa
CAEPKUBAIOCH PEATMCTUYHBIM MMOHMMAHUEM Pa3MEpPOB HEOOXOIUMBIX ISl AOCTHIKEHMSI 3TOM
LIEJIU 3aTpar.

3HAYUTENIbHBIN BKJIaJ B JOCTHKEHHE HOBBIX KOPIIOPATUBHBIX 1eei BHOCUT pupma British
Airway Catering, BXoJs11asi B cocTaB Jenapramenta BA no obcinykuBaHuto naccaxupon. OHa
OTBEUYAET 3a JOCTAaBKY JECSITKOB MWJUIMOHOB MOPLUUNA OOPTOBOTO MHUTAaHUS AJI HacCaKUpPOB,
NOJTOTOBJICHHBIX (pUpMaMu- MOCPEIHUKAMU, HAXOASAIIMMHUCSA B adporoprax XUTpoy u I'3TBUK,
WM APYTUMU METKUMH JOYEPHUMHU KOMITAHUSIMH, PACIIOJI0KEHHBIMUA BO MHOTHX CTpaHaxX MUpA.
O0beM omeparuii sIBISIETCS BECbMa 3HAYUTENBHBIM. TOJIBKO Yepe3 JIOHIOHCKUE MPEANpUATHS



MUTAHUS IO €€ 3aKa3aM MPOXOAUT €KerogHo 250 TOHH KypuHOTo Msca, 73 ToHHHI sull, 38 OO0
AIIUKOB BHHA U mamnaHckoro. BA Catering cTpeMuTCsl MOBBICUTh Kau€CTBO MPUTOTOBIISEMbIX
OM0, CyXuX MPOAYKTOB IIUTEIHLHOTO XpaHEHHUS, a TAaK)Ke HEMHUIICBBIX TOBApOB, TAKUX Kak
KepaMH4ecKasi, CTEKJISIHHAS 110CY/1a, OJIesya, a TAK)KE YCTPOUCTB AJIA MEPEMEILICHUS U pa3orpeBa
enpl 0opTy camoreta. Tonbpko a1t obecriedeHus 0JHOTO B3yeTa Jumbo Jet 1 3ToM 11enu mocTaBoK
npoxoauT okoio 40 000 HanMeHOBaHUI TOBAPOB.

HezaBucumas xommanus Logistics Consulting Partners (LCP) mpoBena ananmu3 3To# nienu
n ycraHoBwia, 4to oOkomo 1400 rpynn ToBapom moctynanio ot 250 DIOCTaBIIMKOB,
pPacnoJIOKEHHBIX BO MHOIMX CTpaHax MuUpa. DbDOJIBIIMHCTBO W3 HUX JEWCTBOBAIM YEpE3
LEHTPAJIbHBIN ONTOBBIN CKJIAJ B a3pONOPTy XUTPOY, CTOUMOCTh PE3EPBHBIX 3al1aCOB B KOTOPOM
gocturia nouytd 15 muH ¢yHTOB cTepnauHroB. llpuMepHO Te k€ MO CTOMMOCTH 3amachl
COXPAHSJIUCh B CETH OoJiee MENKUX CHaOkeHuyeckux 0a3. B cooTBeTcTBHM € BO3HUKAIOIIMMU
NOTPEOHOCTSIMU TOBApbl HAIPABIIUCH U3 PACIPEACTUTENBHOIO LIEHTpa B 0a3bl CHAaOXKEHMUS,
OJIHAKO IUIOXOM KOHTPOJIb 3a YIIPaBJICHUEM 3arnacaMy (pUpM-IOCPETHUKOB TOCTOSSHHO TPUBOIMII
K HAKOIUIEHHIO YPE3MEpPHBIX 3alacoB, MOPOXKIald IMOTOK TOBApOB B OOpaTHOM HAaINpaBlIE€HUU
(rmaBHBIM 00pa30M ¢ TPOCPOUCHHBIM CPOKOM T'OJHOCTH).

OUPMBI-IOCPETHUKHN CO3/1aBaIM 3HAYUTENbHBIE 3alachl, YTOOBI 3aCTpaxoBaTh ce0S OT
po0JieM, BBI3BAaHHBIX HEHAJEKHOM CHCTEMOW IOMOJIHEHUS 3amacoB. OTH MpoOjeMbl ObUIU
CBSI3aHBI C MPEIBIIYIIMMUA MEpPaMH COKPAIICHUIO M3ACPKEK, KOTOpPhIe MPUHUMAIUCH 0e3 ydera
ux oOmero BIAUSHUS Ha Ienb noctaBok. Hampumep, BA Catering i1 MUHUMHU3ALIWU
TPAHCIIOPTHBIX 3aTpaT MNpU CHAOKEHUM 3apyOEeXKHBIX CKJIaJ0B MCIOIb30BAIO CBOOOJHOE
IIPOCTPAHCTBO B camosieTax BA, BBINOJIHABIINX YapTEPHBIE TPY30BbIE NIEPEBO3KH, U IUIATHIIA 32
NEPEBO3KM MO JIbFOTHOMY Tapudy. B pesynbrare pacnucaHue MNOCTaBOK 3aBUCEIO OT
HaMEpEeHUH Tpy30IepeBO3UMKa, a HE OT MOTpeOHOCTEeW KiIMeHTOB. Mcrnoiap3oBaHME BHEUIHUX
VMCTOYHUKOB CHAOXXEHUS M PaCHpeAeTUTENbHbIX LEHTPOB IIO3BOJISIIO IOCTABILUKAM,
OPUEHTHPOBAaHHBIM Ha CHW)XEHHUE U3JIEPKEK, COKpAIATh 3aTpaThl HA IEPEMELIECHUE 3aacoB 3a
CUeT Tepeladll CBOUX 3aJIeKajblX TOBAPOB «BHU3 MO TEYCHHUIO» OMIDKANIIMM MPEATNPHUATHIM
MPOU3BOACTBA OOpTOBOro mnuranus komnanuu BA. Kpome Toro, HecoBepileHHas MNpaKTHKa
cHaOXeHUS MPUBOMIIA K 3aM0O3/aTbIM M HEMOJHBIM MTOCTaBKaM TOBapOB, HMEBIIUM K TOMY K€
HEOTYETIUBYIO MAPKUPOBKY U HECOOTBETCTBYIOIIYIO YIIAKOBKY.

s cosepmieHcTBOBaHMs cHaOxkenuss BA Catering HyxHa Obula HOBas cHCTEMa
yopaBieHus: 3amnacamu. [lepBoHayanbHO  pa3zpaboTanu  IUIaH, MpeAHA3HAYEHHBIM i
MOBBILIEHUS ONEPATUBHON A(P(HEKTUBHOCTH B KPATKOCPOUHOM IIEPUOE U 00ECTICUEHMS TIIIaBHOTO
nepexojia K 0osee paauKalbHbIM MHHOBaLUAM. [1nan Obul HaleneH Ha yCcTpaHeHus AucOanaHca
MeXay OOCIy)KMBaHHUEM U 3aTpaTaMd U TpeOOBajJ COKpAllleHUs BPEMEHHOM MNPOTSKEHHOCTU
L[N TOCTABOK M MOBBIILIEHUS COTPYAHUYECTBA MEXK/Y TAPTHEPAMU.

VcxoTHOM TOYKOM peanu3allid HAaMEUYEHHOM IMpOrpaMMBbl CTaj0 COKPAIICHUS BPEMEHU
BBITIOJTHEHHSI 3aKa30B. 3a CUET MOBBIIMICHHUS YacTOThl M HAJEKHOCTH M IMOCTABOK (Hapsly ¢
IPEIOCTABIIEHUEM PA3JIMYHBIX BHJIOB SKCTPEHHOW MOMOUIM) YyJajloCh YOEIUTh MOCTABILHKOB
OOPTOBOTO MUTAHUSI COKPATUTh UX PE3EPBHBIE 3a11aChl 1 OCBOOOAUTDH CKJIaJCKUE MOMEIIECHUS IS
OpraHM3ali B HUX JAPYTUX BUAOB JESATEIBHOCTH, CHOCOOHBIX MPUHOCHUTH JOMOJHUTEIbHBIN
noxo/. B TeueHue mepBBIX TpeX MECSILEB peaju3ally IJIaHa YAAloCh COKOHOMHUTH OJUH MIIH
(GyHTOB B pe3yibTaTe CHIDKEHUA cripoca GUpPM, pacloOKEHHBIX «HUKE TI0 TEUEHUIO» OMTOBBIX
pacupenenuTenbHbIX 0a3 32 CUET UCIOIb30BaHUS HAKOIIEHHBIX UMH U30BITOYHBIX 3aI1aCOB.

B nonrocpoyHoM 1iaHe HanboJiee BaKHBIM OKa3aJIOCh MOJYYEHUE JTAHHBIX, MOKA3aBIINX
PYKOBOJUTENSAIM Tpyni maTtepuanbHoro cHaOxkenuss BA Catering Hamuuyue CBSI3M MEXKIY
CpPOKaMH BBITNIOJHEHUSI 3aKa30B, TOYHOCTBIO M 3aTpaTaMu. Y JAAJIOCh TaK)K€ YCTAHOBUTh, YTO
COKpalICHUE H3JEPKEK HE 0053aTeNbHO JODKHO JOCTUTAaThCA 3a CUET CHMKEHUS YpPOBHS



oOcimyxuBaHUs. OTa HWHPOpPMAIUS T[OMOIJIA PYKOBOAWUTEISIM TPYHI MOATOTOBUTHCA K
BHEJPEHHUIO 00JIE€ COBEPILIEHHBIX METOIOB YIIPABJIEHUS CUCTEMAMHU [TOCTABOK.

B KoOMmaHuM Hayajiochb BHEAPEHUWE MHOTOYMCICHHBIX BCIOMOIAaTEIbHBIX CHCTEM
yIpaBleHUsl, OCHOBAHHBIX Ha HCIOJIB30BAaHUH MpOorpaMMHOro odecnedenus ESS. Ot cucremsr
MMENU BaXKHEHIIee 3HAYeHWe IJs peain3aluu Oosee MIHUPOKON MporpaMMbl MOJEPHH3ALUU
uenu nocraBku BA Catering, nonydyuBiieid Ha3BaHUE

«Supply Change Project» u cmocoOHOM 3KOHOMUTH necaTku MIH ¢yHTOB. Crucrema ESS
JOIyCKAeT COBMECTHYIO paldOTy MpOrpaMMHBIX cpeacTB IutanupoBanus BA Catering ¢ oOmiei
0a3oil JaHHBIX BA 0 CBOMX MOCTOSIHHBIX KJIMEHTaX, SBJSIOUIMXCSA BBICIIMMH PYKOBOIUTEISIMU
KPYNHBIX PUpPM. 3a CUET MHTETPALIUHA OCHOBHBIX ITOCTABIIMKOB B €AMHYIO CUCTEMY CHAa0XXEHUS U
IIPOBEPKU COOTBETCTBUSl YPOBHEHM 3amacoB KOJMYECTBY MNpojaaHHbIX OwmieroB BA Catering
IIOJIy4aeT BO3MOYKHOCTBH CBECTH KOJIMYECTBO XPAHSAIIUXCS MTPOIYKTOB K ONITHMAIIBHOMY YPOBHIO
U OTCIEAUTH €ro M3MEHEHUS IS OTIEIbHBIX HAIpPABJICHWM, PEMCOB WM J1aK€ KOHKPETHBIX
IpyII KJIMEHTOB.

DTa cuctemMa Mo3BOJISIET TAK)KE BECTU KOHTPOJIb M HEMHUILIEBBIX .IMIPOJYKTOB, IO3TOMY OHA
MPEAOCTABISAET JOMOJHUTEIBHBIE BO3MOXKHOCTH 110 YJYYIIEHUIO OOCTYKUBAHUS ACCAXKUPOB 32
cdet OoJsiee OBICTPOI peaklMy Ha UX WHIWBHUIyalbHBIEC TpeanouTenus. Hampumep, mocTosHHBIM
KITMEHTaM, SIBJISTFOIIMMCS 00JIaaTeNIsIMU CIICIUANbHON «30JI0TOM KapTOUKU» Ha OOpPTy caMmoJeTa
npenaraeTcss Ookana JOOMMOrO0 BHHA WM TIOCTEAHUNA MEp HWHTEPECYIOIIET0 WX JKypHaa.
JanHas cuctema 1mo3BoiisieT BA TOYHO paccuuTaTh peasibHbIE 3aTpaThl HA IPEIOCTABICHUE 3THX
U MHOTHX JPYTUX YCIYyI, a TaKXe OCYUIECTBIIATH pa3yMHOEe U 0Oojiee TOUYHOE IUIAHHPOBAHME
OyAyLIMX MHHOBAIMI B 00JIaCTH cepBuUCa.

Bonpocel k cutyauuu

1. B ueM cocrouT mpuurMHa moOCTeNeHHOro oTkaza British Airway ot crpareruu
OpHUEHTAIINH TOJILKO Ha 00CITyXKHBaHUE?

2. Hackonbko BakHyto poib wurpaer British Airway Catering B mpoiieccax
oOCTy>)KUBaHUS KIIMEHTOB aBUAKOMITAHUH ?

3. KakoBbl OCHOBHBIC TPHYMHBI HAKOTUICHHUS HW3JIMIITHUX 3allacOM |[B CETH OMTOBBIX
cHaOKeHYeCKHnX 6a3?

4. C xakol menbo (UpMBI TIOCPETHUKHU CO3/IaBalId 3HAYUTEIIbHBIEC PE3EPBHI B CUCTEME
MaTEepHUAIIbHBIX 3a11acoB?

5. Kakue HeratuBHbIe TOCIECTBUS BBI3BIBAIHN MPEBIIYIINE PEIICHUS IO CHUKEHUIO

uznepxkek? B dWeMm cocTOST HENOCTATOK UCIIOJIb30BAaHUS Ui TEPEBO30K CBOOOIHOTO
MPOCTPAHCTBA B camoJjieTax BA?

6. [ gero BA Catering Hy>kHa ObliIa HOBasi CUCTEMa YIIPABJICHUS 3ar1acaMu’?

7. B 4em cocTosisT KpaTKOCPOUHBIH TIJIaH COBEPLIEHCTBOBAHUS MaTEPUAIbHO-
TexHu4yeckoro cHabxxenust BA Catering?

8. Kakue nHHOBaluU MperyCMOTPEHBI B JJOJITOCPOYHOM I1aHe? BO3MOKHO 111 OBLIO
peanu3oBaTh ATH MEPONPUATHS B KPATKOCPOYHOM MepHroie?

9. Yro mana nnst 0OCTy>KMBaHUS MACCAKUPOB aBUAKOMIIAHUH WHTETPALIHsI
MIPOTPaMMHBIX CPEICTB TUIAHUPOBAHUS 1IETIA CHAOKEHUS?

Cumyayusa 2 k Teme 2.2. Memoowvt oyenku yposusa oocayycusanus. Buovt cmpamezuii
JI0.

Onpenenute, Kakue CTpATErMUECKUE PEIICHHUsS] B 00JIACTU JIOTUCTUKHU JOJDKEH MPUHATH
BUIIC-TIPE3UJICHT KOMMNaHUU «/[uam» B JOMOIMHEHHE K CTpaTeruu 4YeTKOro obecreueHus
MOCTAaBOK M KayeCTBEHHOI'O OOCIy)XKMBaHUsI KIMEHTYpbl. Kommnanus

«Jxuau» sBIs€TCS HEOOIBIITUM MMPOU3BOUTEIEM KPOBEIBLHOTO MaTtepuaia. KpoBenbHbIit
Marepuall KomnaHus npojaet B mrarax @nopuaa, Jxopmkus u FOxnas Kaponuna. Exxerognsie



00BEMBI MPOJAKH COCTABISIIOT 28 MIiH. noiiapoB. llocneanue ronpl OW3HEC MIET yIAa4HO U
00BEMBI TPOJAK €KETOJHO PACTYT.

CrpoutensctBo A0MOB U KoTTemked Ha tore CIIA mocTOsSSHHO yBEIMYMBAIOTCS. OTO
IIPOMCXOJUT B OCHOBHOM ITO IPUYMHE TOTO, YTO HACEIEHUE CTPAHBI ITOCJE BBIXOJA HA IEHCHUIO
MOKYNAeT WJIA CTPOUT JOMa B TEIUIOM OJIArOJJATHOM KJIMMATE FOKHBIX IITAaTOB M IMEPEe3KaeT
TyZa Ha TOCTOSIHHOE MECTO KUTEIbCTBA.

TemImbl pocTa CTPOUTENHLCTBA JOMOB M KOTTEDKEH B 3TOM paiioHe Oojiee BHICOKHE, YEM B
nenoM mo crpane. [lomumo «/xunm» B 3ToM permone CIIA npeiicTByroT u apyrue GupMsl -
[IPOM3BOJUTENIA KPOBEJIBHBIX MAaTEpPUAIIOB, KOTOpPbIE Hayajad OTKPBIBATH 31ECh CBOHU
MIPOU3BOJICTBA WJIM CTPOUTH pacipeaenuTerabubie ckiansl (distribution centers).

3a mociegHue TOAbl KOHKYPEHIMS Ha PBIHKE CTPOUTEIBCTBA JOMOB B OTOM PETHOHE
CUJIBHO BO3pocia. LleHbl Ha CTpOUTENBbHBIE, B TOM YUCJIE U HA KPOBEJIbHBIE MATEPUAIIBbI, TIOLLIN
BHM3. CTpOWTEIbHBIE KOMIIAHMM TAaK)KE HCIBITBIBAIOT KOHKYPEHLIMIO M B IIEPEroBopax ¢
IIPOU3BOIUTEIIIMU HACTAUBAIOT HA IIOCTOSHHOM CHUKEHUH LIEH.

B cioxuBImIMXCS YCIIOBHSX NPE3UICHT KOMIAHUM «/[KuMam» BCTpEeTWIICA CO CTApIIUM
PYKOBOJSIILIUM COCTaBOM (PUPMBI JJisi pa3pabOTKU CTpaTeruu. Bpulo pelieHo, 4YTo KOMITaHUA
NOJDKHA CTaTh JICHIEBBIM ITPOU3BOAUTENEM BBICOKOKAYECTBEHHOTO KPOBEJIBHOIO MaTepHala.
Tonpko 3TO €l MO3BOJUT OCTAaBAaThCA KOHKYPEHTOCIOCOOHBIM MPEINPHUSATHEM H COXPAHUTh
YpOBEHb J10X0J0B. O0a HEOONBIIMX 3aBOJAa KOMIAHUM JODKHBI pabOTaTh ¢ MaKCUMalbHOU
3¢ (HEeKTUBHOCTHIO U Ha TMOJIHYI0 MOIIHOCTh. ECiM ypoBEeHb MPOM3BOJACTBA YHAAET, TO MPOCTOU
00Opy/IOBaHUSl BBI30BET POCT HEMPOU3BOAUTEIBHBIX PACXOJIOB U U3JIEPKEK MPOU3BOACTBA, a,
CJIEI0BATENbHO, IEHBI TPOIYKIMH, YTO YPEBATO NMOTEPEN PHIHKOB COBITA.

Buie-npe3suieHT 1o JIOTUCTUKE KOMITAHUU TaKXe MPUCYTCTBOBAJ Ha OOIIEM COBEIIAHUU
PYKOBOJCTBa, Ha KOTOPOM Oblla ONpeaeseHa crTpareruss (QUpMbl — «HU3KHE LIEHBI U
BBICOKOE KaueCTBO».

CMBICTT JIOTUCTMYECKHUX OIepaluil COCTOMT B TOM, 4YTO KommaHus oOnazaer 35
I'PY30BHKaMH, KOTOPBIE OIEPATUBHO MO 3aKa3aM KJIMEHTYPHI U B CTPOTO OIPEAEIEHHBIE CPOKH
3aBO3ST MATEPHUAIIBI HA CTPOUTEIBHBIE TUIOMIAAKH. JTH K€ IPY30BUKH JOCTABIIIIOT MATEPHUAIIBI
C IBYX 3aBOJIOB Ha YETHIPE CKJIa/a, paclojioKeHHbIe B mTaTtax Atnanta, J[xopmkus, KomymoOus
u Oxnas Kaponmna. Kaxapiii u3 yeThIpex CKJIaI0B COJEPKUT MOJIHBIN HAOOp BCeH MpOAyKIUU
KoMnaHuu. M3-3a HEKOTOPOTO CHIKEHHSI COBbITa, BBI3BAHHOTO BO3pOCHIECH KOHKYPEHIMEH, BCE
YETHIPE CKJIA/IA B HACTOSIIEE BPEMS 3aIIOJIHEHBI poayKuuen. [Ipuxoaures naxe ucrnoiap30BaTh B
MOJIHOM Mepe 3aBojICKHe cKilaJpl. OCHOBHOM LIEJIbIO CTPATErMy KOMIAHUU B 00JIACTH JIOTUCTUKH,
110 MHEHHIO BULIE-TIPE3UIEHTA, JODKHO CTaTh MOJJEpKaHUE Ha BHICILIEM YPOBHE 00CITY>KUBAaHUS
3aKa34YMKOB. Y JAJIOCh YCTaHOBUTbH, YTO OCHOBHOM KOHKYPEHT KOMIIAHUU «JKUAW» HE MMEET
CBOUX CKJIAJIOB U OCYLICCTBISAET IIOCTABKU KPOBEJIBHBIX MaTEpUaAIOB C apEHIOBAHHBIX CKJIAJIOB
IPY30BUKaMU aBTOTPAHCHOPTHHIX ¢upM. Kpome TOoro, BoauTenn 3THUX TPYy30BUKOB HUKAK HE
Y4acTBYIOT B IIpOLECCE IOIPY3KH U PA3rpy3Kd I'Py30B B OTIIMYME OT BOAMTENEU «JlKuan»,
KOTOpBIE BCEraa IIOMOralOT Ha CTPOUTENBHBIX IUIOMIAAKaX. lcronp3oBaHME KOHKYPEHTOM
KOMITAHUM T'PY30BHUKOB aBTOTPAHCHOPTHBIX (UPM MPUBOAUT K TOMY, YTO HMEIOT MECTO
3a/IEPKKU B JOCTaBKE. BUIIE-NIPE3UIAEHT 110 JIOTUCTUKE «/[PKUIM» ITOHUMAET, YTO €CJIUM YPOBEHb
o0OecrieyeHns: TOCTABOK M YpPOBEHb OOCIY)KMBaHUS KIMEHTYpPbl YIAJET, 3TO, B YCIOBUSIX
BO3pPOCIIEH KOHKYPEHIINH, IPUBEAET K KPaxy KOMITAHUH.

Tema 2.3. Iloka3aTe/n KauecTBAa JOTHCTHYECKOI0 00CIYKMBAHUS KIHEHTA
IIpakTH4yeckue 3aganus

3agaua 1. B Bamy xoHcynbraninoHHyto GpupMy oOpaTuiach rojulaHcKas KOMIaHUS C
BOIIPOCOM: T'JI€ €l BBITOAHEE 3aKyIaTh KoMIUIEKTytomue: B EBpore ninu B FOro-Bocrounoii Azun?



Hcxonnpie faHHBIC:
1. ylelibHasg CTOMMOCTb MocTaBisieMoro rpysa - 3000 momt. CIIA / 1 ky06. m.;

2. TpaHcnopTHbIi Tapud - 105 gomn. CIIA / xky6, M.;

3. MMIIOpTHAsI MONUIMHA Ha ToBap U3 KOro-BocTounoit Azuu - 12%;

4, CTaBKa Ha 3amachl: B myTH - 1,9%, ctpaxossie - 0,8%;

3. ctouMocTh ToBapa: B EBpomne - 108 gomn. CIIIA, B FOro-Boctounoit Azum -
9.

JlaiiTe OTBET rOJIJIaHICKOM KOMIIAHUH.

3agaua 2. I'py3oo6opot ckiana paseH 3000 ToHH B mecsil. 15 MpoiEeHTOB

IrPY30B MPOXOAUT YEPE3 Y4YACTOK MpUEMKHU. Uepe3 MPUEMOYHYIO 3KCIEIULIHNIO 3a

Mecs npoxoauT 600 ToHH rpy3oB. CKOJIBKO TOHH B MECSI] MPOXOJIUT HAIPSAMYKO M3
y4acTKa pas3rpy3Kud Ha y4acTOK xpaHeHus? IIpuHATH BO BHUMaHHE, YTO W3
MIPUEMOYHOM SKCIIEUIMU HA YyYaCTOK TPUEMKH TTOCTyMaeT B Mecsl 200 TOHH rpy30B.

3agaua 3. Kakue o0si3aHHOCTH OYyJyT BO3JIOKEHBI Bamu Ha areHTcKyto ¢upMy B 3TOM
npoekte goroeopa? OroBOpUTE TAaKXKE MpeIeTbHbIE TOJIHOMOYMS Baliero aredra u te ycioBus,
KOTOpbie BBl TOTOBHI B3sTh Ha ceds. (3 O6amra) [Ipeamonokum, 9TO IpeANnpusTAe, Ha KOTOPOM
Br1 paboTtaere, MpUCTYNIIIO K BBITYCKY OBITOBBIX KOHAWIIMOHEPOB, KOHKYPEHTOCTIOCOOHBIX Ha
BHEIIHUX pbIHKaX. JlJ MNpeacTosmux MeperoBOpoB C MNOTEHIUAIBHBIMU MOKYHaTEIsIMU
HEO00XO0JIUMO pa3paboTaTh OCHOBHBIC YCJIOBHS MPOEKTA ar€HTCKOIo J0r0BOpa, B KOTOPOM OyAyT
MpeyCMOTPEHBl  B3aWMMHBIE MpaBa W OOS3aHHOCTM  areHTOB W MPHUHIIMIAJIOB.
(ITpou3BOAUTENLHOCTD MPEANPUATHS Ha HayadbHOM 3Tane 10 ThiC. TYK B rOJ C BO3pacTaHUEM
o0weMa mpousBoAcTBa 10 S50 Teic. k 2020r).

24. Pexomengauuu mo ouneHuBaHHI0 3cce (pedeparoB, IOKJIAN0B,
C0001IIeHuI).

MakcumaJjibHOe

Kpurtepun
KOJHUYeCTBO 02J1J10B - 6 purep

6 OamnoB -BrwicraBnsercss oOydaromeMmycsi, €Ciu OH
BBIpAa3WJl CBOE MHEHHE 10 CHOPMYyINPOBAHHON
npoOsiemMe, apryMEHTHUPOBaJl €ro, TOYHO OIPEAEIINB
npo0OseMy coJiep:kaHue U coctasiiitomue. [IprBenensl
JaHHBIE OTEYECTBEHHOM W 3apyOeKHOU JIHUTEepaTyphl,
CTaTHUCTUYECKHUE CBEJICHUs, UH(POpMALIsi HOPMAaTUBHO
OTimuHO IIPaBOBOT'O XapaKTepa.

5 0amioB - OOyyarolUiics 3HAET U BJIAJI€ET HaBBIKOM
CaMOCTOSITEJIbHOM HCCIIEeI0BAaTENbCKOW pabOThl 110
TE€ME MCCIIEIOBAaHUS; METOJaMH U IPUEMAMHU aHAIIA3a
TEOPETUYECKUX W/UIM  NPAKTUUYECKUX  aCHEKTOB
nzyuyaemo  obnactu.  dakthueckux  OIMIMOOK,
CBSA3aHHBIX C TOHMMAaHHEM MPOOJIEMBI, HET;
rpadudecku padbota 0hopMIICHA IPABIIILHO.




Xopomuio

4 OamnoB - BricraBigercs oOydaroumemycs, €ciau
paboTa xapakTepusyeTcs

CMBICJIOBOM LEJIbHOCTBIO, CBSI3HOCTBIO U
HOCJIEIOBATENbHOCTBIO HW3JIOKEHUS; JOMYLIEHO He
oonee 1 ommOku mpu OOBSCHEHUH CMBICTA WU
comepkanuss  mpoOmembl.  J[ns  apryMeHTanuu
MPUBOJATCS TaHHBIE OTEUECTBEHHBIX M 3apyOeKHBIX
aBTOpOB. IIpogeMoOHCTpUpOBaHBI UCCIIEN0BATENBCKUE
YMEHHUSI U HaBbIKU.

3 Oamwia - ®DakTUYECKUX OIIMOOK, CBS3AHHBIX C
NOHMMAaHUEM MPOoOJIeMbl, HET. [{omyIieHbl OT/IenbHbIE
OomMOKHU B 0popMIIEHUHU paOOTHI.

Y 10BIETBOPUTEIBHO

2 Oamma - BeicTaBisiercss oOydaromiemycs, €ciud B

pabote CTYJEHT MIPOBOUT JI0CTaTOYHO
CaMOCTOSITENIbHBIN  aHallM3 OCHOBHBIX JTalloB U
CMBICTIOBBIX COCTABIIIOIINX MPOOJIEMBI; TTOHUMAET
0a30BbIE OCHOBbI M TEOPETHYECKOE OOOCHOBAHME
BbIOPAHHOM TEMBI.

HeynonerBopurenbHO

1 6amn- BeicTaBmsiercs oOydaromeMycsi, eciu paboTa
IPEJICTaBISIET cOO0M TIepecKa3aHHBIN HITH MTOJTHOCTHIO
3aMMCTBOBAHHBIN UCXOIHBIA TEKCT 0€3 KaKuX ObI TO HU
OBUTO KOMMEHTapWeB, aHaim3a. He packpbiTa
CTPYKTypa M TEOpETHUYECKas COCTaBIISAIONIAS TEMBI.
Homymeno Tpu win Ooilee Tpex OMHMOOK B
COJICP)KAaHUU  pacKpbhIBaeMOH  MPOOJIEMBI, B
odopmITeHUH PabOTHI.

TEMBbI 3CCE (PE®EPATOB, JOKJIAJIOB, COOBLIEHUN) 151
ITPOBEPKH YPOBHSA CPOPMHUPOBAHHOCTU KOMIIETEHIINUN

Pasnen 1. PoJib JiorucTHKH B 00C/Iy;KMBAHUY NIOTpeduTe el
Tema 1.1.CymHoCTb, BUJbI M 3TANBI 00CJIY:KHBAHUS NOTPedUTE eI
1. BHyTpunpon3BoACTBEHHAS JOTUCTUKA IPEIITPUSITHS
2. Jloructrka cHaOKEHHUS MPOMBIIIUIEHHOTO (CTPOUTEIHLHOTO0) TIPS PHUSITUS
(mpou3BoACTBa, GUPMBI, KOPIIOPALIHN)
3. ®opmupoBaHue (pa3BUTUE) TOTUCTUYECKONU CUCTEMBI IPEANPUATUS
4. 3aroToBuTenbHas (3aKyNO4HAas1) TOTUCTUKA TPOU3BOICTBEHHOM (TOPrOBOI)

KOMITaHHUN

5. MudopmanmonHoe odecrieyeHue JJOTHCTUYECKUX TPOLIECCOB B 3aKYITOYHOM
(pacnpenenuTenbHOU, KOMMEPUYECKOM ) AeSTEILHOCTH MTPOU3BOICTBEHHOTO
(TOpProBOro) MpeanpusiTus (CeTn)

6. Ctpareruu popMupoBaHus IIETIeH MOCTABOK HA TOBAPHBIX PhIHKAX

7. Opranusanusi HHTETPUPOBAHHOTO B3aNUMOJICCTBUS B LETISIX IOCTABOK

8. OpraHu3zaiius JOTUCTUYECKON IeSITEIbHOCTH B MaJIOM OU3HECE.

9. OnTuMu3aIus JJIOTUCTUUYECKUX U3/IEPKEK TPOU3BOICTBEHHBIX (TOPTOBBIX,

CEPBUCHBIX) MIPEANPUATUN

10. JlorucTHYECKUM TTOAXO/] K MOBBIICHUIO KOHKYPEHTOCIIOCOOHOCTH




NPEANPUATHS HA PBIHKE

Tema 1.2. OcHOBHBbIe NPUHIUNBI GOPMHUPOBAHUSA CHCTEM O00CIYKMBAHHUSA.
JlokyMeHTaIUsl CHCTEMBI JIOTHCTHYECKOTO0 00CTYKUBAHUSA

1. ®opmupoBanue (ONTUMU3AIMSA) CUCTEMbl YIIPABICHUS JIOTUCTUUECCKUMU
OTOKamMu B OuprkeBoi Toprosiie (B cepe Typuszma; B 6aHKOBCKOM cepe u T.11.).

2. ®opMupoBaHUE CHUCTEMbl KOHTPOJUIMHTA JIOTUCTUYECKOW NESITeIbHOCTH
KOMITaHUU

3. O6ocHOBaHUE BBIOOpA TPAHCTIOPTHO-TEXHOJOTHUECKOW CXEMBI JTOCTABKH
TPy30B

4. YnpaBneHne pUCKaMH B LEISIX IOCTAaBOK

5. Opranusainys ynpapieHuUs JOTUCTUIECKUMU IIEHTPpaMU (KOMILIEKCAMH)

6. DbGheKTUBHOCT,  OpraHW3aIllid  T'PY30BBIX  TEPEBO30K (10  BUIAM
TpaHCHIOpTa)

7. Jloructudeckass KOOpAMHAIMS yYaCTHUKOB TPAHCIOPTHOrO Ipoliecca
(>KeNe3HOJOPOKHBIX KOMIIAHUN, MOPCKUX IMOPTOB, aBTOIIEPEBO3YMKOB U TIP.)

8. Opranuzanus aBTOMOOMJIbHBIX (MOpCKUX, KEJIE3HOJJOPOKHBIX,
aBUALIMOHHBIX U TIP.) MEPEBO30K

9. Opranu3zanus nepeBo30K (OMaCHBIX, CKOPOMOPTAIIUXCS, HETA0APUTHBIX )
IPYy30B.

10.  Opranuzanus B3aUMOAECHUCTBUSA YYACTHUKOB BHEIIHEAKOHOMHUYECKOU
NEATETLHOCTH U JIOTUCTUIECKUX OTIEPAaTOPOB

Tema 1.3. CoBpemeHHbIe cHCTeMbl (OPMHPOBAHUS MAPTHEPCKHUX
OTHOIIEeHH ¢ KJneHTaMH. CerMeHTHpPOBaHHE PbIHKA JOTHCTHYECKOIOo
00CJTy:KNBaAHMSI.

1. CRM - coBpemeHHas cucreMa (OPMUPOBAHMS MAPTHEPCKHUX
OTHOILIEHUH C KJIIMEHTAMM.

2. Oxapaxkrepusyiite kornenmuio Quick Response (QR).

3. Oxapakrepusyiite KoHLENIUI0 DPPEeKTUBHOE OOCTYyKHUBAaHUE KIHMEHTOB
(anrn. — Efficient Consumer Response (ECR).

4. IlpoBeautre  CpaBHUTEIBHYIO  XapaKTEPUCTHUKY  MOJAEIU  OBICTPOro
oOciyxuBanus kirenra (ECR) ¢ TpaaiiMoHHBIMU HENSIMU TOCTABOK

5. OxapakTepu3yiTe KOHIENIHIO cOEpPEraTesIbHOTO YIIPABICHUS B PO3SHUYHOMN
toprosie" (Lean Retailing).

6. JlosnmbHBIE KIMEHTHI U UX 00CITyKUBaHUE.

7. B yeM npenMyIecTBa U HeJIOCTaTKHA CO3JaHus JIOSJIbHOCTH KIINEHTOB?

8. Jlorucruka B BOBpeMsl yOBJIETBOPEHUS Kajo0.

9. CerMeHTUPOBAHHE PHIHKA JJOTUCTUYECKOTO 0OCITYKUBAHHUSL.

10. JlaiiTe XxapaKTepUCTUKY MaTPUIIbl peHTa0EIbHOCTH KIIUEHTOB.

11. Ctparerun oOcayXKuBaHUs, HAIIPABJIEHHBIC HA YBETUYCHNE MPUOBLIH.

Pa3nen 2. YnpasJieHue JJOTHCTHYECKHM 00C/Ty:KUBAHHEM
Tema 2.1. Crangaprsl JIO. 3aTparsl Ha JIO.
1. O peKTUBHOCTD IOTUCTUUECKON IEATEIBHOCTH TOPIOBOT'O MIPEPUATHUS
2. YrpaBieHue JOrUCTUYECKUMU 3aTpaTaMy IpeIpUaTus (TOproBoro



NOCPEIHHKA)

3. ®opMupOBaHUE TPAHCTIOPTHO-JIOTUCTUUECKONW HHPACTPYKTYPHI (CTpaHsbl,
peruoHa, mpeAnpUsITUS)

4. PacnipenenutenbHasi (CObITOBAs) JIOTUCTHKA TOPTOBOM (MMPOU3BOJACTBEHHOM )
bupMbI

5. Opranu3zanys CEpBUCHOM JIOTUCTUKHU B IPEANPUHUMATEIIBCKUX CTPYKTYpPAX

6. Jloructuueckas cucteMa yIrpanieHus O0IIECTBEHHBIM TPAHCIIOPTOM B
TOPOJICKOM XO35IUCTBE

7. Opranu3anus JOrUCTUYECKOU AEesITEIbHOCTU B cpepe yCIIyT

8. Opranuszanus JOrUCTUYECKUX ITPOLIECCOB HA CKIIAZEC

9. Db dexTUBHOCTH MPUMEHEHHUSI Tapbl (00OPOTHOM Taphl) B JOTUCTUUYECKUX
cucremMax

10. D dpexTuBHOCTH yNpaBIeHUS JJOTUCTUIECKUMU CUCTEMaMHU
(mpeanpusTUs, peTUOHA U JIP.)

Tema 2.2. Meroasl OLieHKH YPOBHs 00c1y:kuBanusi. Buasl crparerui JIO.

1. Opraauszanus MyJIbTUMOJAIBHBIX IIEPEBO30K I'PY30B

2. OpraHu3zanusi JOruCTUYECKOM AeSTEIbHOCTH HHTEPHET-KOMITAHUN
(ceTeBBIX KOMITAaHUH)

3. ®opMbI 1 METO/IBI YIIPaBJIEHUS POU3BOJCTBEHHBIMU 3al1acaMU Ha
IPOMBIIUIEHHOM MPEANPUATHH.

4. 3¢ (PeKTUBHOCTH MPUMEHEHHUS Ay TCOPCUHTa TPOU3BOCTBEHHBIMU
(TOpPTrOBBIMU, TPAHCTIOPTHBIMHU U TIP.) KOMITAHUSIMHU.

5. Opranusanus CyOKOHTPAaKTUHIa B IPOU3BOJCTBEHHO-KOMMEPUYECKON
NESTEIIbHOCTH

6. Opranu3zanys JOTUCTUYECKOMN JeATEIbHOCTH TPAHCIIOPTHO-
AKCIIETUTOPCKON PUPMBI.

7. Opranu3zanys JJOTUCTHYECKOT0 ITOCPETHUYECTBA HA TOBAPHBIX PhIHKAX.

8. BzanmoieiicTBrE JIOTUCTUKU U MAPKETUHTA B IPEANPUHUMATEIIbCKUX
CTPYKTYypax.

9. ®opMbl 1 METOBI YIIPABIECHUS TOBAPHBIMHU 3allaCaMH Ha MPEINPUATHH (B
OTpacisiX MPOMBIIIJIEHHOCTH, B ONITOBOM WJIK PO3HUYHOU TOPTOBIIE).

10. Jloructuyeckoe odecreueHre NpoueccoB AIEKTPOHHON KOMMEPIIUH.

Tema 2.3. Iloka3aTesn kKauecTBa JOrHCTHYECKOT0 00CTYKUBAHUSA KIHEHTA

1. Jloructnueckuii 1OAXO1 K OpraHu3alii KOMMEPUYECKOU IEATEIbHOCTH
pEATPUSITHSL.

2. UndopmairionHoe odbecriedeHre JIOTUCTUUECKUX MPOIECCOB B
NpEeANPUHUMATEIILCKUX CTPYKTYpaXx.

3. YpaBieHue 3anacaMu MaTepUalIbHBIX PECYPCOB Ha MPENPUSITHH.

4. YrpaBiieHHE 1IE€MSIMU IOCTAaBOK HA TOBAPHBIX PHIHKAX.

5. HTErprpoBaHHOE MIIAHUPOBAHUE B IEIISIX MOCTABOK.

6. BHyTpunpoun3BoIcCTBEHHAs JIOTUCTHKA (TI0 OTPACTIsIM).

7. DKOHOMUYECKOE COJICPKAHUE JIOTUCTUKHU TPOU3BOJICTBA.

8. Jloructrueckuil oaxo4 K OpraHu3ali MPOU3BOACTBEHHO-KOMMEPUYECKOM
JIeSITeIIbHOCTH.

9. MUKpPOJIOTUCTUYECKUE CUCTEMBI TTPOU3BOJCTBEHHOIO MPETPUSITHSI.

10.  Jlorucruka cHaO>XXEHUS MPOU3BOJICTBEHHOTO MPEATIPHSITHS.



11. VuHOBammu B 3aKyMOYHOMN (COBITOBOI) TIOTUCTHKE.

12.  Jloructuka 3aKymok B MajoM OHU3HEce.

13.  Crpareruu popMUpOBaHUS CEPBUCHBIX JOTUCTUUECKUX AJIbTHCOB Ha

PBIHKAX.

14.  Jloructuueckas CTpaTerus yrnpasjaeHUs TOBAPOIBUKECHUEM.

15. Jlorucrtuka B cdepe ycayr (TypusM, TOCTUHUYHOE XO3SIICTBO,
pecTopaHHbIN OU3HEC U JIp.).

16.  Jlormcruka BHEMIHETOPTOBBIX ONEPALMN ITPEATIPUSTHSL.

17. HudopManimoHHOTO 06ecTeyeHne JOTHCTUIECKUX MPOIIECCOB
IPEIIPUATHSL.

18.  Cxkrnanckast TOTUCTHKA IPEATPUSTHSL.

19.  VYmnpasnenue JOrMCTUYECKMMU PUCKAMU IIPEAIPUATHSL.

20. JlorucTtHvka ¥ MHTErPallMOHHBIE ITPOLIECCHI B TOPTOBIIE.

2.3. PexomMeHIaM 1 110 OLEHNBAHUIO Pe3yJIbTATOB KOHTPOJISI 3HAHUI 10
pasaeiry

MakcuMaJjibHOE KOJIUYEeCTBO

6as10B -10 Kpurepun

10 -9 GamioB - BricTaBnsieTcst oOy4aromemycs, €CiId OTBET
IOKa3bIBaeT TITyOOKOE M CHCTEMaTHYeCKOe 3HAHUE BCETO
OPOrpaMMHOTO0  MaTepuaja M CTPYKTYPbl KOHKPETHOTO
BONPOCA, a TaKkKe OCHOBHOTO COJCpP)KaHWs ¥ HOBAIHid
JIEKIIMOHHOTO Kypca 110 CPaBHEHHIO ¢ y4eOHOH JTUTepaTypoi. 8-
7 OamnoB - OOyuyaroluics AEMOHCTPUPYET OTUETIMBOE U
cBOOO/IHOE BIIaZICHUE KOHLIENTYaJIbHO-TTOHATHHHBIM
arraparom, Hay4YHbIM SI3BIKOM n TepMI/IHOJIOI‘I/Iel\/Jl
COOTBETCTBYIOLIEH HaydyHOH oOnacTu. 3HAaHWE OCHOBHOMW
JUTEPATYPHI u 3HAKOMCTBO c JOTIOJIHUTEIILHO
PEKOMEHJIOBAaHHOM JUTepaTypoil. Jlormueckun KOppeKTHOE H
yOeInTeIbHOE U3JI0KEHHE OTBETa

OTIM4HO

6 -5 GamoB - BricTaBnsieTcss oOy4aromeMycsi, €Clii ero OTBET
JEMOHCTPUPYET 3HAHHE Y3JIOBBIX IMPOOJIEM NpPOTrpaMMbl U
OCHOBHOI'O  COJEp)KaHUS JIEKLIMOHHOIO Kypca; yMEHue
[I0JIb30BAThCA KOHILENTYaJIbHO TOHATUIHBIM anmapaToM B
Ipolecce aHaIM3a OCHOBHBIX TPOOJIEM B paMKax JJaHHOM TEMBbI;
3HAaHWE BAXXHEHIIMX paboT M3 CHUCKA PEKOMEHIOBAaHHOU
JauTeparypsl. B nienom sioruuecku KOppeKkTHOe, HO He BCerja
TOYHOE U apryMEHTHUPOBAHHOE U3JI0KEHUE OTBETA

Xopormio

4-3 Gamna - BricraBnsercs oOydaromiemycs, €CliM €ro OTBET
JEMOHCTpHpYeT (parMeHTapHble, TOBEPXHOCTHBIC 3HAHUS
BOXHEHIINX  pa3fesioB  NporpaMMbl M COJEPIKaHHUsA
JIEKIIMOHHOI'O KypcCa; 3aTPyIHEHUS C UCII0JIb30BAaHUEM HAy4HO-
Y 10BIETBOPUTEIIBHO MOHATUMHOIO anmapara ¥ TEPMUHOJIOTUU AWCLMILIMHBL
HEIOJIHOE 3HAaKOMCTBO C PEKOMEHJOBAaHHOM JIUTEPATYPOU;
YaCTUYHBIE 3aTPYAHEHUS C BBIIOJIHEHHEM IIPEIyCMOTPEHHBIX
IIPOrpaMMOM 3aJaHUM; CTPEMIICHUE JIOTUYECKH OIPEIEIEHHO U
IIOCJIEAOBATENBHO U3JI0KUTh OTBET

2-1 Gann - BeicTraBnsiercss oOyd4aromiemycsi, €Clid €ro OTBET
JIEeMOHCTPHUPYET He3HAHUE, TUO0 OTPHIBOYHOE MPEICTABIICHHE O
HeynosneTBoputenbHO JaHHOW  mpolOsieMe B paMkKax  y4eOHO-POrPaMMHOIO
Marepuaia; HEYyMEHUE HCIIOJIb30BaTh MOHATUWHBIN anmapar;
OTCYTCTBHE JIOTUYECKOM CBSA3U B OTBETE




3AJAHUS JISA TPOBEPKHW YPOBHSA COOPMUPOBAHHOCTHU
KOMIIETEHLIUHN
3ajaHus K KOHTPOJIIO 3HAHUI 10 pa3aeay 1
Bapuanr 1

1. Packpoiite paznuyHbie MOAXO0/Abl K TPAKTOBKE OOCITYKHUBAaHUSI TIOTPEOUTES
(KaK eAaTeTbHOCTh, KaK KpUTEpUH KauecTBa paboThl, Kak (uiiocodust).

2. B ueM cymHOCTb JIOTUCTHYECKOr0 00chykuBaHua? OxapakTepusyiiTe
AJIEMEHTHI 00CITyKUBAHUS KIIMEHTOB.

3. CRM - coBpemeHHas cuctemMa (pOpMUPOBAHUS TAPTHEPCKUX OTHOIICHHH C
KIIMCHTaMHU.

Bapuanr 2
1. OxapakTepusyiTe npeAnpoaakHoe oOcmykuBanue. [IpuBenure mpuMepbl
AJIIEMEHTOB MPEIPOJAKHOTO OOCITYKUBAHUS.
2. Jloructuueckue yciayru U ux BuAbl. DopMupoBaHME LHKIA KUZHU
JIOTUCTUYECKON YCITYTH.
3. JlaiiTe XapakTepuCTUKY MaTpHUIbl peHTa0eIbHOCTH KiIueHToB. CTpareruu
o0cy>)KMBaHUs1, HAITPABJICHHBIC HA YBEJIMUYCHUE MTPUOBLIH.

3aaHuA K KOHTPOJIIO 3HAHUI 10 pa3jaeny 2
Bapuanr 1

1. [lpuBenure mnpuMepsl CTAaHAAPTOB  OOCIY)XMBaHUS  KJIMEHTa  JJIA
JIOTUCTUYECKON KOMIIaHUU.

2. Ha kakux xoHIeniusx 6a3upyercs orieHka kauectsa? OxapakTepu3yure ux.

IIpakTHyeckoe 3aganue

3. I'py30060poT ckmaga paBeH 3000 ToHH B mecsrn. 15 IpOIEHTOB rpy30B
MPOXOAUT YEpe3 Y4acTOK NpueMKH. Uepe3 NMpUEMOYHYIO IKCIEAUIMIO 3a MECHI]
npoxoauT 600 ToHH rpy30B. CKOJIBKO TOHH B MECSI] POXOJIUT HAIIPSIMYIO U3 y4aCTKa
pa3rpy3ku Ha ydacTok XpaHeHusi? IIpuHATHP BO BHUMaHHE, YTO W3 MPUEMOYHOMN
SKCHEIULIMN HA YYAaCTOK NMPUEMKH noctynaer B Mecsn 200 TOHH rpy30B.

Bapuanr 2

1. JlaliTe XapaKTEpUCTUKY COCTABJISIOIIMX MOJHBIX 3aTPaT Ha JOTUCTHYECKOE
00CcITy)KMBaHUS KIIMEHTOB.

2. JlaliTe XapakTEepUCTUKY IIOKA3aTeJIed KadyeCTBAa JIOTUCTHUYECKOTO
o0cITy)KMBaHUS KITUEHTA.

IIpakTUyeckoe 3aganue

3.B Bamy koHCymbTanimOHHYIO (PUpMY 00paTHIIaCh TOJUTAHICKAs KOMIIAHUS C
BOIIPOCOM: TJI€ €1 BBITOJHEE 3aKyNaTh KOMIUIEKTyromue: B EBpone wiu B FOro-
Boctounoii A3un? cxonHele 1aHHBIE:

1. ynenbHast CTOUMOCTH nocTasisieMoro rpysa - 3000 nomt. CIIA / 1 ky0. m.;
. TpaHcnopTHsI Tapud - 105 gomn. CHIA / ky0, m.;
. IMIIOpPTHAas nouuinHa Ha ToBap u3 FOro-Bocrounoit Azum - 12%;
. CTaBKa Ha 3anachl: B myTH - 1,9%, ctpaxossie - 0,8%;
. croumocTh ToBapa: B EBporie - 108 gomi. CIIA, B FOro-BocrouHoii A3uu -
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JlaliTe OTBET TrOIaHACKON KOMIIAHUHU.



BOITPOCHI K 3AYETY 10 PA3JIEJAM (TEMAM) JUCLIMIITAHBI (MOLYJIST)

Ne n/m | CopepxaHue OLIECHOYHOI'O CPEJCTBA (BOIIPOC K 3a4ETY)
Paszgen 1. Tema 1.1.

1 [Touemy Bo3poc nHTEpEC K chepe 00CTyKUBAHHS?

2 PackpoiiTe TeHI€HIMI0 COBOKYITHOTO MTPEIOKEHUS COBPEMEHHON SKOHOMUKH.

3 KaxoBa ocHOBHas 11€71b 00CITy’)KMBaHUSI KIIMEHTOB? YTO e111e yBEIUYUBAET MOJIE3HOCTD
MpoIyKTa?

4 OxapakTepu3yiiTe ONpeACICHHe «OOCITy)KMBaHUE TOTpeOuTes». MOXHO
OTOX/IECTBIATh  MOHATUS ~ «OOCIy)KMBaHHWE  IOTpeOUTeNnei» M «CepBHUCHOE
JeSTeILHOCThY(TEXHUIECKOE 00CTy )KHBaHKEe, maintenance)?

5 PackpoiiTe pa3iauuHble MOAXOABI K TPAKTOBKE OOCITYy)KMBaHUS MOTpeOuTens (Kak
NeATEIbHOCTh, KAaK KPUTEPHUI KauecTBa pabOThI, KaK GHUIIOCO(HS).

6 Kakwue ucronb3yroT OCHOBHBIE KITaCCH(PHKAIIMOHHBIE TIPU3HAKH BHIOB 00CITY)KHMBaHUS
(BpeMeHHOI1 pU3HaK).

7 OxapaxkTepu3yiTe NpeanpoaxHoe 00CTy>KUBaHUE.

8 [TpuBenuTe MpUMeEpH! HJIEMEHTOB MTPEIITPOAANKHOI0 00CITYKUBAHMS.

9 OxapakTepu3yiTe KIH0UEBbIE 3JIEMEHTHI IPEANPOJIAKHBIX IIEMEHTOB 00CTYKUBaHMUS.

Pazpnen 1. Tema 1.2.

10 [IpuBenute Qaxropel, 00yCIaBIMBAIOLIME POCT 3HAYCHUS JIOTUCTUYECKOTO
00CITy>)KUBaHUSI.

11 B 4yeMm cymHOCTb JOTUCTHUECKOTO O0CITY>KUBAHUS?

12 OxapakTepu3ynTe IEeMEHTHI 00CTY)KMBAHUS KIMEHTOB.

13 Uro cnepyeT MOHUMATh MOJ 3JIEMEHTOM THOKOCTh?

14 Yro BKITIOYALT Ce0sl MOHATHE «YAOOCTBO» B CHCTEME JIOTUCTHYECKOTO OOCITY>)KUBAHHS?

15 [IpuBenuTe MHTErpUpOBaHHBIE (DYHKIUM YIpaBIEHUS TOBApAMU B JIOTUCTUYECKUX
CeTsIX.

16 Packpoiite 3KOHOMMYECKHUE YEPThI JOTUCTUYECKOTO IIPOAYKTA.

17 OxapakTepu3yiTe B3auMOCBS3b BEJIMYUHBI MPEIJIOKEHUS JIOTUCTUYECKOTO TIPOIYKTa
U €ro KU3HEHHOTO LIUKJIA.

18 Jloructuueckue yciayru U uX BUJIBIL.

19 dopMupOoBaHUE UKIA )KU3HU JIOTUCTUYECKON YCIIyTH.

20 UYepThl JIOTUCTUYECKOW YCIYI'M Kak LEHTPAJbHOIO 3JEMEHTA JIOTUCTUYECKOIO
IPOJIYKTA.

21 [IpoexkTpoBaHue JIOTMCTUYECKOU YCIIYTH.

22 Krnaccudukanus 10rucTu4ecKux yciyr.

23 OCHOBHBIE 3Tallbl JIOTUCTUYECKOTO 00CTY>KUBAHMSL.

24 Cocrassromue mporecca 00CIy>KUBaHHsL.

25 Konuenuus nukia 3akasa B yupaBjieHUH 00CTyKUBAaHUEM KIHEHTOB.

26 [TpuHIHIE GOPMUPOBAHUS CHCTEM O00CITY)KUBaHUSI.

27 JIoOKyMeHTaIusl CUCTEM JIOTUCTUYECKOTO 00CITYKMBaHHUS.

28 [IpuBenute Qaxropel, 00yCIaBIMBAIOLIME POCT 3HAYCHHUS JIOTUCTHYECKOTO
00CITyKUBaHUSI.

Paznen 1. Tema 1.3.

29 CRM - coBpemeHHas cucteMa pOPMUPOBAHUS MAPTHEPCKUX OTHOLLEHUHN C KIIMEHTaMHU.

30 Oxapaxrepu3yiite kormenmuto Quick Response (QR).

31 Oxapakrepu3yiiTe KOHIENIMO DPPeKTHBHOE OOCITy)KWBaHUE KIMEHTOB (aHTI. —
Efficient Consumer Response (ECR).

32 IIpoBenuTe CpaBHUTENBHYIO XapaKTEPUCTUKY MOJEIU OBbICTPOro 0OCITyKUBaHUS
kinueHTa (ECR) ¢ TpaauuroHHbIMU LIENSIMU [TOCTaBOK

33 OxapakTepu3yiiTe KOHLEMIUIO cOeperaTeIbHOTO yIPaBIeHHS B PO3HUYHOM TOprosie"
(Lean Retailing).

34 JlosinbHbBIE KIIMEHTHI U UX 00CITy>KUBaHHE.




35

B uem MpEeMylICCTBa U HCJOCTATKH CO3JaHUSA JIOAJIbHOCTH KJIMCHTOB?

36 JlorucTtuka B BOBpeMs YIOBIIETBOPEHUS KaJlo0.
37 CermeHTHpPOBaHHUE PHIHKA JTOTUCTHYECKOTO OOCTYKUBAHMSL.
38 JlaiiTe XapaKTepuCTUKY MAaTPHULbl PEHTA0EIbHOCTU KJIMEHTOB.
39 Crpareruu o6cny>KMBaHUs, HAPABJICHHBIC HA YBEIMYCHHUE TPUOBLIH.
Paznen 2. Tema 2.1
40 [IpuBenute mnpuMepbl CTAaHAAPTOB OOCITY>KMBAaHUSA KIUEHTA MJIs JIOTUCTHYECKOU
KOMIIaHHH.
41 Kak »meMeHTBI JIOTUCTHYECKOrOo OOCHY>KMBAaHMS BOIUIONMIAIOT B  CTaHIAPTHI
o0cITy>)kxuBaHus?
42 B uem 3aknrouaercs HE0OX0AUMOCTh (HOPMUPOBAHUSI PUOPUTETOB B 0OCITYKHUBAHUN
KIIMEHTOB U UG PepeHIINauy CTAaHAaPTOB UX 00CITy>)KUBAHHSA?
43 Kakwue BubI pacxo10B cofepxaT pacxo/ibl 3aka3a?
44 JlaliTe XapakTepUCTUKY COCTAaBJIIOIIMX IIOJIHBIX 3aTpaT Ha JIOTMCTUYECKOE
00CITy)KMBaHUS KIIMESHTOB.
45 JlaliTe XxapakTEepUCTUKY pacxo/iaM UCUEpIIaHus 3a1acoB.
46 JlaiiTe XapaKTepUCTHKY 3aTpaTaM HECOBEPIIEHHOTO OOCTYKUBAHUSL.
Pa3zmen 2. Tema 2.2
47 JlaiiTe XapakTepUCTUKY METO/I0B OLIEHKH YPOBHS 00CITyKUBaHUSI.
48 Kakwue gakTopsl 00ycIoBsT ONTUMAITBHBINA YPOBEHB 00CTY)KHBAaHUS KINEHTA?
49 JlaiiTe xapaKTepuCTUKY OCHOBHBIM UCTOYHHKAM HH(POPMAIIH st 000CHOBAHUS
50 YpPOBHSI 00CITY’)KMBaHUsI KIINEHTA.
51 JlaiiTe onpenesieHne NOHATHUIO «JIOTUCTHYECKask CTPATETUs».
52 JlaiiTe XapaKTepUCTUKY KIIFOYEBBIX PELICHUM, KOTOPbIE IPUHUMAIOTCS IPU
Paszgen 2. Tema 2.3
53 JlaiiTe xapakKTepUCTUKY IOKa3aTelied KadecTBa JIOTHCTUYCCKOTO OOCITY)KUBAHUS
KIIUEHTA.
54 Ha kakux koHnenuusx 6asupyercs orjeHka kadectsa? OxapakTepusyiTe ux.
55 Packpoiite  oOulenpuHATHIE NPUHLMIBI  KOHTPOJS  KayecTBa  OOCTYKUBaHHUS
MOTpeOUTENEH.
56 [IpuBeauTe npuMephl MOKa3aTeNeN KauecTBa.
57 Packpoiite KoOHICIIIHIO U3MEepEHUs 00CITy )KuBaHus KiineHTa B. branaunra.
58 JlaiiTe CpaBHUTEIBHYIO XapaKTEPUCTUKY KOHLENTyallbHbIX cocTaBirstomux [CO 9000
u TQM.
59 Jlaiite onpeeneHue TepMUHA «CTaHIAPT.
60 Jlaiite onpeneneHue TepMUHA «CTaHIAPTU3AIMS.
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