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1. Hepe'{eﬂb IJIAHUPYEMBIX pE3yJIbTaTOB oﬁyqe}mﬂ o JTMCHUIIJIMHE, COOTHECCHHBIX C
IMJIAHUPYEMBIMHU peE3yJibTaTaMU 0CBOCHUA 06p330BaTe.]'[LHOﬁ nmporpamMmmbl

Huctummaa KoMMyHUKAIIMOHHBIM —~ MEHEKMEHT —obecriednBaeT (OPMUPOBAHUE
oOyJaromuxcs CIeAYIOMHX NPoPecCHOHATBHBIX KOMIIETSHITHA™:
OT®/TP u Koxa HaunmenoBanue Kon HaumenoBanue | O0pa3soBaTe/ibHbIN
pekBU3UTHI | KommereH | KomnereHuuu | MHIUKATOpa MHIMKATOpa pe3yabrart **
IcC 107071 ** AOCTHIKEHUSA JNOCTHKEHUS
(npu ** KOMIIeTEHIIUH | KOMIIeTeHIUH **
Hanuyuu) ** *x
07. IIK-1  |Cnocoben [IK-1.4 HNudopmupyer [1IK-1.4 3-1 3naer
AIMUHUCTP o0ecrieunBaTh [PYKOBOJUTEINS O TPHUHIUITBI X METO/IBI
ATHUBHO- MH(POPMAIIOHHOE [pe3yabpTaTax aIMUHUCTPUPOBAHMS
YIIPABJIEHY B3aUMOJICICTBUE [paccMOTpEHUs
ECKASA U PYKOBOJIUTENSL  C 3aIIpOCOB MK-1.4 3-2 3uaer
ODPHNCHAA OpraHu3alHsIMU BHYTPEHHIO I
)IE;ITEHBHO BHCIIHIOKO MTOJIUTHUKY
CT]) OpraHmM3alun
07.002
CHCHI/IaHI/ICT o [IK-1.4 V-1 Ymeer
OpraHU3alMOHH IIepeiaBaTh
oMy U MHOPMALHIO B
JIOKyMEHTaIuo CUCTEMATU3NPOBAHHOM
HHOMY BUJC
obecreyeHnro
yIpaBJIeHUs
OpraHu3alued,
yTB. [Iprkazom
MunTpyna u
COLManbHON
3amuTsl PO ot
15.06.2020
Ne333n
D/01.6
dopMUpoBaHUe
HH(OPMAITMOHH
oro
B3aUMOJCHCTBU
S
PYKOBOAMTEIS
c
OpraHu3aLUIMH
07. MK-1  |Cnocoben IK-1.8 Hudopmupyer I1IK-1.8 3-1. 3naer
AIMUWHUCTP o0ecrieunBaTh IMETOBBIX MMAPTHEPOB O|BHYTPEHHIOIO U
ATHUBHO- MH()OPMALTOHHOE [pEIIEHUX BHEIITHIOIO IIOTUTHKY
VIIPABJIEHY B3alMOJCHCTBHE [PYKOBOIUTENS OpraHu3anuu
ECKAA U PYKOBOIUTENS  C K18 3 3-1 3naer
ODPHCHAA OpraHu3alHsIMU ) '
IpaBuiia 3aIlIUTHI
HEHE]%EBHO KOH(pHICHIINATBHOM
ciryxeOHoi nHpopmamu
07.002 y)K bopvar
Crnenuanuct no
OpraHH3aIHOHH I1K-1.8. ¥-6 ¥Ymeer
oMy H obecre4uBaTh




JIOKYMEHTAaIu1o nH(pOpManOHHYIO
HHOMY 6€e30I1acHOCTD
obecIedeHHIO OpraHu3aluu
yIpaBIeHUA
OpraHU3alued,
y1B. IIprkazom
Muntpyna u
COLIMAJIBHOMN
3auThl PO ot
15.06.2020
Ne333n
D/01.6
dopmupoBaHue
WH(POPMAaIOHH
oro
B3aUMOJICHCTBU
s
PYKOBOIUTENS
c
OpTaHM3ALHIMA

2. O0beM U MecTO TUCHUILIMHBI B CTPYKTYpe 00pa3oBaTe/ibHON MPOrpaMMbl

OO6mwmit 00BeEM AUCITUTUTHHBI:
4,00 3.e., 144 ax.uac
KonTtakTHas paboTta oOy4aromuxcs ¢ mpenojgaBaTeeM 1Mo BUIaM y4eOHBIX 3aHSATHH: 75 ak.
yac Ha KOHTaKTHYIO paboTy C TpemojaBaTeseM, W3 HUX 32 aK.dac Ha JIeKIUu u 32 aK.4ac Ha
MPaKTUYECKHE 3aHATHS. D1 aK. 9ac Ha CaMOCTOSITENIbHYIO pad0Ty 00yJarOIIIXCs.
b1.B.01.20 KomMMyHUKAITMOHHBIN MEHEDKMEHT pealn3yeTcsi B /-M cemecTpe 4-ro Kypca
MOCJIe U3y4eHUS AUCUHUILINH:
- OnepanoOHHBIN MEHEKMEHT;
- Opranuzaiysi KOMMepYeCKOU NesITeIbHOCTH.



3. CoaepikaHue M CTPYKTYPa JHCHMIIIMHBI

3.1. Cmpykmypa oucyuniuHul
Ounas popma obyuenus
Ne ni/m Haume HoBaH O0beM TUCHUIIMHBI, AK.YaC dopMa TEeKyILEro
ue TeM M (HJIH) KOHTPOJIS
paszei oB yCIIEBAEMOCTH,
IIPOMEKYTOYHON
aTTecTaliu
BCEI'O KonTakTHasi paGora o0yuyaromuxcs CamocrosiTeJbHasA
¢ ImpenojaBarTeieM 1o BUAAM Y4eOHBbIX 3aHATHH padora
Ilepuona TeopeTH4ecKkoro o0yueHus Ilepuon
MPOMEKYTOYH O
aTTrecTauuu
(ceccus)
3ausaTus 3ansaTus UK [KCP K9 Karr K [CPkp [|CP3xk |CP
JIEKIIMOHHOI'0 | CEMHHAPCKOI'0 THIIA DK 0 H
THIIA T p
JI BJI JIP 113 0 J1
b
Pasnen 1| TEOPETUUECKUE OCHOBBI KOMMYHUKALIMOHHOI'O MEHEJDKMEHTA
Tema 1.1 |[Kommynukanmon| 18 4 0 0 4 0 0 0 0 0 0 6 Ompoc
HBIN Jlokmazg
MEHE/DKMEHT:
MIOHSTHE, IETTH U
byHKINN.
Tema 1.2| Mopenu u TUIibI 18 4 0 0 4 0 0 0 0 0 0 6 Omnpoc
KOMMYHUKAaIMOH TectupoBanue
HBIX IPOLIECCOB.




Tema 1.3 |KommyHnukanuon| 18 4 0 0 4 0 0 0 6 Omnpoc
HbIe Oapbepbl U KonTpoiibHOE
CIOCOOBI UX 3aJ1aHuE
MIPEOJI0JICHUSI.
Tema 1.4|Kommynukaumon| 18 4 0 0 4 0 0 0 7 Omnpoc
Has cTpaTerus: TectupoBanue
CTPYKTypa U
OTallbl
pa3palboTKH.
Pasnen 2 MHCTPYMEHTBI 1 TEXHOJIOT M1 KOMMYHUKAITMOHHOT'O MEHE/IDKMEHTA
Tema 2.1| Kanansl u 18 4 0 0 4 0 0 0 6 Omnpoc
cpeacTaa TectupoBanue
KOMMYHHKAITIH
B COBPEMEHHOM
OpraHu3aIiiu.
Tema 2.2 TMoxroroska 18 4 0 0 4 0 0 0 6 Ompoc
KOMMYHHKAIINOH Hoxnazpr
HBIX MaTepUAaJIOB:
KOHTCHT H
cooOrIeHusl.
Tema 2.3| VYmnpasnenue 18 4 0 0 4 0 0 0 7 Ompoc
KOMMYHUKallMOH KonTposbHoe
HBIMH IPOCKTaMHU 3a/laHue
Y KAMIIaHUSIMH.
Tema 2.4. Onenka 18 4 0 0 4 0 0 0 7 Ompoc
3 PeKTUBHOCTH TectupoBanue
KOMMYHHKAINOH
HOT'O
MEHE/KMEHTA.
29 0 0 0 0 0 0 18 0 9K3aMEH
Hroro 144 32 0 0 32 0 0 18 51




Hcnonvzyemvie cokpawenus:

JI — nexkumum - 3aHATUS, MPEAYCMaTPUBAIOUINE MPEHMYILECTBCHHYIO Tepenady y4deOHo mHpopManmu 0Oy4daromuMcsl MeAarornuyecKuMU
pabOTHUKAMU OpraHM3aly ¥ (WJIN) JIMIAMH, TIPUBJIEKAEMbIMH OPraHU3aIMeH K pealn3auy 00pa3oBaTeIbHBIX IPOrPaMM Ha WHBIX YCIOBHSIX, ).

BJI — Buneo nexuum.

JIP — maboparopHbie pabOTHI.

[13 — mpakTuyeckue 3aHsATHS (32 UCKIIOUEeHUEM J1abopaTopHbIX padoT). UK — nHauBuyaibHbIe KOHCYJIBTALUN.

KCP — koHTpOIBE camMmocTosATeNbHON padoTel KO — KOHCYnbTalMM 1epes 5K3aMEeHOM

KatTak — koHTakTHast paboTa Ha aTTECTAIUIO B IEPUO/I IK3aMEHAIIMOHHBIX CECCH

KoHTposs — KOHTaKTHast paboTa Ha aTTECTALUIO B IEPHOJ SK3aMEHAIIMOHHBIX CECCU [T 3209HON (POPMBI 00yIeHUS

CPxp — camocrosiTenbHast paboTa Ha IOJATOTOBKY KypCOBOM pabOThl/ KypCOBOTO MPOEKTA.

CPak — camocrosTenpHas paboTa Ha TOATOTOBKY K 9K3aMEHY.

CP — camocTosaTenbHast paboTa B cEeMeCTpe Ha MOJATOTOBKY K yIEOHBIM 3aHSATHSM.



3.2. Cooeporcanue oucuyuniunl

Paspnen 1. Teopernyeckue 0CHOBbI KOMMYHMKALMOHHOI0 MEHE/ KM EHTA

Tema 1.1. KoMMyHMKAIIHOHHBI MEHEIKMEHT: IOHATHE, LEJIH H
¢pynkumu. I1K-1.4; 1IK-1.8

Onpenenenre  KOMMYHUKAallMOHHOTO ~ MEHEI)KMEHTa  Kak  BHJA
yIpaBIEHYECKOW JedaTeabHOCTH. OTIMYME OT CMEXKHBIX TMOHATUH (CBA3M C
OOIIECTBEHHOCTHIO, MAPKETUHTOBbIE KOMMYHUKALIMK, HH(OPMALIMOHHAs padoTa).
Henmu: dopmupoBanue OyaronpuaTHOro o0Opasa, YIpaBlI€HUE pemyTaluei,
BBICTPaMBaHHWE JHajora C 3aUHTEPECOBAHHBIMU CTOpOHaMHU. DYHKIUU:
aHAIUTUYECKas, IUIAHUPYIOIIas, OpraHu3alMOHHAs, KOHTPOJbHO-OLEHOYHASI.
[Ipumepbl M3 HENpPOU3BOJCTBEHHOW cdepbl (0O0pa3oBaHMe, 3APaBOOXPAHEHHUE,

KYJIbTYpa).

Tema 1.2. )KuzHeHHbIIl HMKJ HHBeCTUIIHOHHOTO npoekTa. ITK-1.4; K-
1.8

Knaccuueckue monenu kommyHnukanuu (Jlaccyamna, [llennona — Ywusepa,
[Ipamma). OtnpaButenb, COOOIIEHUE, KaHAJ, IOJIydaTelib, oOpaTHas CBS3b,
myMbl. TUIBI KOMMYHHMKAllMi: BHYTPEHHHE U BHEIIHWE, (GOpMalibHbIE U
HeopMalibHbIC, BEPTUKAIbHBIE M TOpU30HTANbHBIC. Crenuduka MaccoBOH,
IPYNIOBOM W MEXKIWYHOCTHON KOMMYHHUKAIIMM B YIPABICHUYECKOM MPAKTHKE.
[IpakTHyeckoe 3aJaHue: MOCTPOUTh CXEMY KOMMYHMKAIIMOHHOTO Tpolecca Jis
KOHKPETHOM OpraHu3alluH.

Tema 1.3. HopmaTuBHO-IpaBoBOe peryJiMpoBaHMe HHBECTHULMOHHOM
aeateanHoctu. I1K-1.4; TIK-1.8

[lonsiTHe KOMMyHUKalMOHHOTO Oapbepa. Buasl O6apbepoB: CMBICIOBBIC
(pa3HO€ MOHMMAHUE CJIOB), IICUXOJIOTMYECKHE (HEIOBEpHUE, CTpaxX, 3allUTHHIC
peakiuu), colMaibHble (CTaTyc, pOJU), KYyJbTYpHbIE (HOPMBI, LIEHHOCTH,
TpaaulluM), OpraHU3alMOHHBIE  (MEpapXus, JAWCTaHIUA), A3BIKOBBIE U
TexHuueckue. [Ipu3Haku BO3HUKHOBEHHS OapbepoB B JIECIOBOM OOIICHUU.
[IpakTudeckne TEXHUKU TPEOIOICHUS: aKTUBHOE CITyIlIaHKe, epedpa3upoBaHue,
YTOYHSIIONIME BOIPOCHI, aJanTaius COOOIICHUs IMOJ COOECeNIHUKA, YIPAaBJICHUE
SMOIMSIMH, OOpaTHasi CBs3b. [IpakThueckoe 3amaHue: pa3dop CHUTyallud C
KOMMYHUKAITMOHHBIMU COOSIMU M TIOUCK CIIOCOOOB UX YCTPaHEHHUSI.

Tema 1.4. UcTouHMKH U c110CO0BI GUHAHCMPOBAHUS MWHBECTULMOHHBIX
npoekToB. [1K-1.4; TIK-1.8

[lonsiTie KOMMYHHMKalIMOHHOM cTpateruu. E€ mecto B 00Iieil cTpareruu
opraHu3anuu wind npoekrta. CTpyKTypa: LeIu W 3aJaud, LEJeBble aydUTOpUH,
KITFOUEBBIE COOOIIEHUs, KaHaJbl, PeCypChl, CPOKH, ToKa3aTenu 3¢h(HEeKTHBHOCTH.
Otanbl pa3padOTKU: aHAJIU3 CUTYAIlH, TOCTAHOBKA 11€JIeH, BHIOOp HHCTPYMEHTOB,
peanu3anus, OILIGHKa pe3yibTaToB. TUNWYHBIE OHIMOKKM MpuU Ppa3padboOTKe
ctpareruu. [IpakTrueckoe 3amanue: pa3paboTaTh GparMeHT KOMMYHUKAITMOHHOU



CTpaTeruu JUIs 3a1ycka HOBOW YCIyIH.

Pazgen 2. HHCTPyMEHTBI M TEXHOJOIMM KOMMYHUKALMOHHOIO
MeHe/KMEeHTa

Tema 2.1. Kananbl u cpeacrBa KOMMYHHUKALMM B COBPEMEHHOH
opranmzauuu. [1K-1.4; ITK-1.8

Knaccudukanus kaHaioB: TpaJIUIIMOHHBIE (TI€YaTh, Paauo, TEICBUICHHUE) U
uu(ppoBbie (COLMANBHBIE CETH, MECCEHDKEpbI, JJIEKTPOHHAs IOYTa, Caur).
BHyTpeHHue kaHanbl: coOpaHUs, PacChUIKM, KOPIMOPATUBHBIM MOPTal, YaThl.
Buemnue kananei: CMU, coumanbhble cetu, meponpusitus. Kpurepun BbiOOpa
KaHAJIOB IO/ pa3Hble LEIW U ayAUTOpuu. lIpumepsl yCrenHoro M HEynadyHOro
UCIIOJIb30BaHMs KaHAJIOB B HEIIPOU3BOICTBEHHOM cdepe.

Tema 2.2. IloAroToBKa KOMMYHMKANMOHHBIX MATEPHAJIOB: KOHTEHT H
cooomenus. I1K-1.4; ITK-1.8

Crpykrypa 5(h(EeKTHBHOIO COOOIIEHUS: 3aroJioBOK, OCHOBHOW TEKCT,
OpPU3bIB K JCHCTBUIO. Amantamusi TOHA M CTWIS TIOJ IEJIEBYIO ayJIUTOPHIO.
dopmarbl MaTepUAIOB: TPECC-peIn3, MOCT B COIHUAIBHBIX CETAX, HOBOCTHAs
3aMeTKa, OTKPBITOE MUCHhMO, TMaMmsTKa ISl cOTpyaHukoB. [IpaBuna pabGoTel ¢
daktamu, turatamMmu u Iudpamu. llpakTHdeckoe 3amaHue: TOJATOTOBUTH JBa
KOMMYHUKAITMOHHBIX MaTepuasia I Pa3HbIX ayJUTOPUIA Ha OJTHY TEMY.

Tema 2.3. YnpaBieHne KOMMYHHKAIIMOHHBIMH TPOEKTAMH W
kamnanuamu. I1K-1.4; ITK-1.8

[ToHSTHE KOMMYHHKAITMOHHON KaMITAHWH: IICJIH, STaIlbl, OIOJIKET, PeCypCHI.
KanmenmapHoe IUiaHUpOBaHWE: JIGHTAa MyOJHMKAIUi, TpapuKk MEpONpPHITHH,
KOHTpPOJIbHBIC TOYKH. KoopJuHaius BHYTPCHHMX W BHEIIHUX YYaCTHUKOB.
TunuYHbIC PUCKM KOMMYHHUKAITMOHHBIX IPOCKTOB M CIIOCOOBI WX CHIDKCHUS.
[TpakTHueckoe 3amaHue: pa3paboTaTh IUIaH KOMMYHHKAIIMOHHON KaMITaHUU
(3amyck yciayru, nHGOpPMAaIMOHHAs aKIUs, aHTUKPU3UCHOE COOOIICHHE).

Tema  2.4. Ouenka 3¢ ¢eKTUBHOCTH KOMMYHHMKAIIHOHHOT' O
menemxmenra. I1K-1.4; ITK-1.8

KmtoueBbie mokazarenn 3PGEKTUBHOCTH: KOJUYECTBEHHBIE (OXBarT,
KOJMYECTBO  MyONMKalMi, TEpexo/bl) ¥  KayeCTBEHHbIE (TOHAJILHOCTD,
BOBJICYEHHOCTbh, Y3HABAEMOCTh). IHCTpyMEHTHI MOHUTOPHUHTA U aHAIU3a (OMPOCHI,
aHaIUTHKA colceTel, Mmeauan3Mepenns). Kak moaroToBuTh OTYET O pe3yibTaTax
KOMMYHHKAIIMOHHOM NEeSTeTbHOCTH JUTSt PYKOBOJICTBA. Cssi3b
KOMMYHHMKAIIMOHHBIX TOKa3aTenel ¢ OusHec-pesynbTaTamu. [Ipaktuueckoe
3a/laHKe: MPOAHATIM3UPOBATh BHIMBIIUICHHYI0 KOMMYHUKAIIMOHHYIO KaMIAHUIO U
MPEAJIOKUTD YITyUIlICHHUS.

4., Tunbl OLCHOYHbBIX MAaTEpHalioB, IIOKA3aT¢JIU M KPHUTCPHH
OINCHUBaHUA



4.1. Ouyenounvie mamepuanbl no oucyuniune b1.B.01.20
KoMMyHUKalIMOHHBIA MEHEIKMEHT COBOKYIHOCTh OLEHOYHBIX MAaTE€pHUalOB IO
BCEM JUCLUIUIMHAM (MOAYJSIM) 00pa30BaTEIbHOM MPOrpaMMBbl COCTABIISIET (POH
oueHouyHbIx cpeacTB (ganee — POC). OOC wucnonapzyercs Npu MPOBEACHUU
TEKYUIEr0  KOHTPOJS  yCHEBAaEMOCTH M  MPOMEXYTOUYHOM  aTTECTALIMHU
oOydalommxcs €  LEJbl0  OLUEHUBAHUS  JOCTHXKEHUS  00y4arouuMuUcs
IUIAaHUPYEMBIX PE3YJIBTATOB 00yUYEHUSI.

4.2. @DOC paspaboman KaKk KOMHIEKC NPOBEPOUHBIX 3A0AHUL PA3TUYHO2O
MUNa U YpOoGHs CIONACHOCMU, GKAIOYAEm Kpumepuu U WKAIbl OYEHUBAHUs, a
maxkxce «kmoyuy npasuibHvlx omeemos. OOC popMupyercss Kak OTAEIbHbIN
JOKYMEHT M XpaHUTCS B 3JEeKTpoHHOM Bujae, aoctyn k ®OC mnpemocraBieH
OTpaHUYECHHOMY KPYTY JIUII.

4.3.  [na camocmosmenvHou pabomul 00y4arOwuxcs npu noo2omosKke K
meKyujemy KOHmpOIO YCHe8aemMoCmu U HPOMEIICYMOUHOU ammecmayuu 6
pabouux npozpammax OUCYUNIUH pa3Meujenbl Mmunogvlie npoeepoyHble 3a0aHUS,
KOmopbvle  MOJNCHO  YCI08HO  pa30eiumv — HA  3a0aHus  3aKpblmozo,
KOMOUHUPOBAHHO20 U OMKPLIMO20 MUNOB.

3aaHus 3aKpBITOTO TUIA — 3TO TECTOBBIE 3a/IaHUS, B KOTOPBIX KaKIbIN
BOMPOC COMPOBOXKAAECTCS TOTOBHIMA BapUaHTaMHU OTBETOB, M3 KOTOPBIX
HE0OX0IMMO BbIOpATh OJIMH UM HECKOJIBKO NPABMIIbHBIX.

3agaHusl KOMOMHUPOBAHHOIO THUIIA — 3TO TECTOBBIE 3a/1aHUS, B KOTOPBIX
KaX/IbIil BOIIPOC CONPOBOKIAETCS TOTOBBIMH BapHaHTaMHU OTBETOB, U3 KOTOPBIX
HE0O0XO/MMO BBIOpaTh OJIMH WJIM HECKOJIBKO IMpPaBHIIBHBIX U OOOCHOBAaTh CBOIi
BBIOOD.

3agaHusl OTKPBITOrO TUIA — 3TO 3aJaHUsl, B KOTOPBIX Ha KaXIblii BOIPOC
JOJDKEH OBITh IPEI0KEH pa3BEPHYThII1 000CHOBaHHBIN OTBET.

B 3aBucumoctH 0T THMma 3adaHUs PEKOMEHJOBaHBl OIpe/eTeHHAs
[OCJIEI0BAaTENIbBHOCTh  BBIIIOJIHEHUST U CHUCTEMa OLIEHUBAHUS  BBINOJIHEHHUS
3aJIaHA M.



4.4,

Tunwi 3610611—!1/!1/7, CYeHApUuUu 6blNOJIHEeHUA, Kpumepuu OYEeHUBAHUA

TUII 3AJAHUA NMHCTPYKIOUA CLHEHAPUU BBITIOJIHEHU A KPUTEPUM OUEHUBAHU A
3amanue 3akpeiToro tuna ¢ | [lpounrtaiite  Tekcr, | 1. BaumartenpHO MpOYUTATh TEKCT 3aJaHUS U MOHATH, 4TO | OTBET CUYUTAETCS BEPHBIM, ECIH
BBEIOOpPOM OJIHOTO | BEIOEpHUTE B KauecTBe OTBETa OXMJAETCA TOJIBKO OJWH U3 | MPAaBWIbHO yKa3aHa 1udpa Wiu
MPAaBUJILHOTO OTBETAa W3 | IPABUJIBHBIM OTBET MPEII0KEHHBIX BAPUAHTOB. OykBa
HECKOJIbKUX  BapUaHTOB 2. BaumarenpsHO mpoYUTaTh MPEAIOKEHHBIE BapHUaHT-ThI
MIPEATI0KEHHBIX OTBETA.

3. Bo16paTh 0/1MH BEpHBIN OTBET.

4, 3anucath TOJIBKO HOMEp (wid OyKBY) BBIOPaHHOTO

BapHaHTa OTBeTa (Hampumep, 3 i B).
3aganue 3akpeiToro tuma | [Ipounrtaiite Tekct u | 1. BauMaTenpHO MpoYuTaTh TEKCT 3aJaHUs U MOHATh, 4TO | OTBET CYUTAETCS BEPHBIM, €CJIHU
Ha YCTaHOBJICHHUE | YCTAHOBUTE B KaU€CTBE OTBETA OXKUIAFOTCS TTaphl JIEMEHTOB. MPaBUJILHO YKa3aHbl MHUGPBI WU
COOTBETCTBUS COOTBETCTBHE 2. BuumarensHo mpouuTath 00a cnucka: couMcok 1 — | OyKBbI

BOIPOCHI, YTBEPKJI€HUS, (PaKThl, MOHITHS U T.1.;

CITUCOK 2 — YTBEP)KJICHHUS, CBOMCTBA OOBEKTOB U T.JI.

3. ComnoctaBUTh 3JIeMEHTHl crnucka 1 ¢ ajemeHTaMu

cnucka 2, copMUPOBATH Mapbl AIEMEHTOB.

4. 3anucath nonapHo OyKBbI U UGPHI (B 3aBUCUMOCTH OT

3a/1aHMs) BApUAHTOB OTBeTa (Harpumep, Al wiu b4).
3aganue 3akpeitoro tuma | IIpouwmraiite  Tekcr, | 1. BHumaTenpHO MpoUYMTaTh TEKCT 33J4aHUS U MOHATh, 4TO | OTBET CUMTAETCS BEpPHBIM, €CIIH
C BBIOOPOM HECKOJBKHX | BHIOEpUTE B KauecTBE OTBETAa OXUAACTCS HECKOJIBKO IPABUJIbHBIX | PABUIBHO YCTaHOBJICHBI BCE

IIpaBUJIbHBIX OTBCTOB U3
HCECKOJIbBKHUX BapuaHTOB
IpCAJIOKCHHBIX

IIpaBUJIbHBIC OTBCThI

OTBCTOB U3 IIPCIAJIOKCHHBIX BAPUAHTOB.

2. BHuMaTenpHO POYUTATh MPEIUIOKEHHBIC BaAPHAHT-ThHI
OTBETA.

3. BpI0OpaTh HECKOJIBKO MPABHIIBHBIX OTBETOB.

4 3anucath TONBKO HOMepa (Wiu OYyKBBI) BBIOPAaHHOTO

BapuaHTa oTBeTa (Hanpumep, 1 4 wm A IN).

COOTBETCTBUSA (TTO3HMIIMU U3 OJIHOTO
cTondlla BEpPHO COIOCTABJICHBI C
MO3UIUSIMU JIPYTOTO0)




3ananue 3akpbiToro tumna | [Ipoumraiite Teker U | 1. BuumarensHO mpounTarh TEKCT 3amaHus M | OTBET CuMTAaeTCs BEPHBIM, €CIU
Ha YCTQHOBJICHHE | YCTAaHOBUTE HOHITh, YTO B KAaueCTBE OTBETa OXKUIACTCS | IPABUIIBHO yKa3aHa BCS
[IOCJIEI0BATEIBHOCTH MOCJIE10BATEIbHOCTD HIOCJIEZIOBATEIBHOCTD JIEMEHTOB. [I0CJIEZIOBATEIBHOCTD U(D
2. BuumarenbHO — mpouMTaTh  NPEJIOKEHHBIE
BapHaHThI OTBETA.
3. [TocTpouTh BEpHYIO MOCIEIOBATENBHOCTh U3
IPEVIOKEHHBIX 3JIEMEHTOB.
4. 3anucath OyKBBI/IIMPHI (B 3aBUCUMOCTH OT
3a/1aHus) BApUAHTOB OTBETa B HYXXHOH
nocsenoBaTeabHocTH (Harnpumep, BBA wmu 135).
3ananue [IpouwnTaiite TEKCT, | 1. BaumarenbHO mnpounTarth TEKCT 3amaHus W | OTBET CUMTAaeTCs BEPHBIM, €CIU
KOMOMHUPOBAHHOTO THUIIA | BBIOEpUTE MPABWIBHBIN | MOHITH, YTO B KayeCTBE OTBETa OXKUIAETCS TOJIBKO | MPABWJIBHO yKa3zaHa wLudpa win
c BBIOOpPOM OJIHOTO | OTBET M 3alMLIUTE | OJUH U3 MPEII0KEHHBIX BAPUAHTOB. OykBa M TIPUBEICHBI KOPPEKTHBIE
MPaBMWJIBHOTO OTBETa U3 | apryMEHTHI, 2. BuumarensHO — mpoyHMTaTh  MPEUIOKEHHBIE | apTYMEHTBI,  HCIOJIb3yeMble P
MIPeII0KEHHBIX U | 000CHOBBIBAIOIINE BapHaHTHI OTBETA. BBIOOpE OTBETA
000CHOBaHHMEM BBHIOOpPA BBIOOp OTBETA 3. BriOpaTh 01MH BEpHBI OTBET.
4 3anucaTth  TONBKO HOMEp (Wau  OYKBY)
BBIOpAHHOTO BapuaHTa OTBETA.
5. 3anucaTth  apryMmeHThl,  OOOCHOBBIBAIOIIHE
BBIOOp OTBeTa (Hampumep, 4 TEKCT 000CHOBaHUS).
3amanue otkpeiToro tumna | [Ipouwmtaiite Texker wu | 1. BuumarenbHO mpouyuTaTh TEKCT 3amaHus M | OTBET CUMTAETCS BEPHBIM:
C pa3BEPHYTHIM OTBETOM 3aMUIIUTE Pa3BEPHYTHIN | MOHATH CyTh BOMpPOCA. 1. OTtcyrcTBUE bakTHYeCKuX
000CHOBaHHBII OTBET 2. [Iponymath JOTUKY U IOJIHOTY OTBETA. OIINOOK.
3. 3anucath OTBET, UCIIOJIb3Ys YeTKHE KOMIAKTHBIE | 2. PackpriTue obbeMa
bopMyITHPOBKH. UCIOJIb3YeMbIX TOHATUN (TOJHOTA
4. B ciyuae pacueTHoi 3a/1aun, 3anKcaTh peIIEHUE | OTBETA).
U OTBET 3. O60CcHOBaHHOCTH OTBETa
(HaIMuue apryMeHTOB).
4. Jlornyeckas
MIOCJIEZIOBATEIBHOCTD  U3J1araéMoro

Marcpuaia.




4.5. OOmas mKaja OLEHUBAHUS pPE3YJbTaTOB TEKYIIEro KOHTPOJS YCIEBAeMOCTH U
MPOMEXKYTOUHOM arrectauumu oOydaromuxcs ¢ mnpumenenueM bBPC  Jlonenxoro ¢Qunmana
PAHXul'C.

ECTS
Urorosas TpaaunnonHas cucreMma Ennapﬂaﬁ Anst Tpazn- i
0a/UIbHAS OIlEHKA pajul cucremMa HOHHOi H”Z'ﬂi’:::::""
90-100 OT1inyHO A P/ Passed
80-89 3a4YTeHo B P/ Passed
X

75-79 oporto C P/ Passed

70-74 VY IOBIETBOPUTEIILHO B P/ Passed
60-69 A p E P/ Passed

0-59 HeynoBneTBOpUTEIBEHO He 3auTeno F F/Failed

CooTHolleHne Oa/uloB 3a TEKYIIMH KOHTPOJb YCIEBAEMOCTH U IMPOMEKYTOUHYIO
aTTECTALIMIO, a TAKXKE IOBTOPHYIO IPOMEXKYTOUHYIO aTTECTALIUIO:

MakcumanbHas cyMmma | MakcumanbHas cymma MaxkcumanbHas MaxkcumanbHas
0aJIoB 3a TEKYIUH 0asioB 3a uToronas OaibHas cyMMa 0aJjioB 3a
KOHTPOJIb MIPOMEXYTOUHYIO OIICHKA MOBTOPHYIO
yCIeBaeMOCTH aTTeCTalHUIO IIPOMEXKYTOUHYIO
aTTeCTaIUIO
100 6amnoB 100 6amioB 100 6amioB 100 GamnoB

5. (I)OprI aTTeCTallui, TUIMIOBLIC OLCHOYHBIC MATCPHAJIBI VIl TEKYILIETr0 KOHTPOJJIHA
yYcnneBaeMoCTH Oﬁy'-IaIOIHI(IXCﬂ, KPUTEPHUH U IIKAJbI OHCHUBAHUSA 110 KOHTPOJIbHBIM TOYKaM

5.1. B xome peammzamuum  gucrumumHel b1.B.01.20  KoMMyHMKanmoHHBIN
MEHEIDKMEHT  HCIIOJB3YIOTCSA — CleAyromue (GOpMbl  TEKYIIETO KOHTPOJS  YCIIEBA€MOCTH
oOyuyaromuxcs (B TOM 4YHCiI€e, 3aaHds K KOHTPOJBHBIM 3aJaHus IO pasjeiaM). JOKJaj, OIpoc,
TECTUPOBAHUE, ICCE, KOHTPOJIHHOE 3aJaHHE.

Cucrema OLICHMBAHUS 3HAHWH 10 BUAaM Y4€OHOMN ACSITEIBHOCTH
Kpurepuu oneHuBanust onpoca:

bannbl OnucaHnue KpuTepus
OOyyaromuiics MOJIHO U3JIaraeT MaTepuai (OTBeYaeT Ha BOMPOC), JaeT
MPaBUJIBHOE OMNpEJEeJIeHHe OCHOBHBIX MOHATHI, OOHapyXUBaeT
MOHMMAaHME MaTepuaiga, MOXKeT OOOCHOBAaTb CBOM  CYXKIEHUS,
4 MPUMEHUTDH 3HAHUS HA MIPAKTUKE, IPUBECTH HEOOXOIUMBIC IIPUMEPHI HE
TOJBKO M3 y4eOHHKA, HO U CaMOCTOSATEIbHO COCTaBJICHHBIE; M3JIaraet
MaTepuasl IOCAEA0BATeIbHO W TPABWIBHO C TOYKH 3PCHHS HOPM
ITUTEpaTypHOTO SI3bIKA.
OOyyJaromuiics JaeT OTBET, YAOBIETBOPSIOMIUNA TEM k€ TPEOOBaAHUSM,
YTO W JUISl OIEHKH «OTIUYHO», HO JOMycKaeT 1-2 ommoKu, KOTOphIE
caM jKe WHcCIpaBiseT, U 1-2 Hemodera B MOCIEAOBATENBLHOCTU U
SI3BIKOBOM O(DOPMIICHHH M3JIaraeMoro.
OOyyvaromuiics oOHapy)KMBaeT 3HAHME W TIOHMMaHHE OCHOBHBIX
MOJIO)KEHW JTaHHOM TeMbl, HO W3JaraeT MaTepuail HEIMOJHO |
2-1 NOTTYCKAaeT HETOYHOCTH B OMpeACNICHUU MOHATUI uiau (GopMylnupoBKe
MpaBWI, HE yMEET JOCTATOYHO IIyOOKO M JI0Ka3aTelbHO 00OCHOBATH
CBOM CYXKJCHHS M TPHUBECTH CBOW MPUMEPHI; M3JaraeT Marepuall




M3J1aracMoro.

HCTIOCJICAOBATCIIBHO U JOITYCKACT OIIMOKHA B S3BIKOBOM O(bOpMJIeHI/II/I

OOy4Jaromuiics oOHapyKMBAET HE3HAHHUE BOIIPOCA, JIOMYCKAET OITHOKH
B (OPMYIUPOBKE OMPENCICHUIA W TMPaBWJI, MUCKAKAIOIINE WX CMBICI,
0eCropsIOYHO U HEYBEPEHHO M3JIaraeT MaTepHall.

Kpurepun oneHuBaHMs TECTOBBIX 3aJaHUM:

Onucanue kpurepus

bansr

4 Ceoimie  80%  mpaBmIBHBIXOOYUYAIONIUICS JIEMOHCTPUPYET TIIyOOKOE
OTBETOB. MO3HAHNE B OCBOEHHOM MartepHale.

3 Cepimie  70%  mpaBmwibHBIX(O0YYAOIIMMCS Marepual OCBOEH|
OTBETOB. [10JIHOCTHIO, 0€3 CYHIECTBEHHBIX OIIHOOK.
Cebimie  50%  mpaBuabHBIXOOy4aromuMcsi  MaTepual  OCBOEH  HE

2 OTBETOB. MOJTHOCTBIO, UMEIOTCS 3HAYUTEITbHBIC

mpoOesbl B 3HAHUSAX.
0 Menee  50%  mpaBwibHBIXOOyJarONIMMCs MaTepral HE OCBOCH, 3HAHUS]

OTBCTOB.

oOyuaronerocs Huxe 0a30BOro YpoBHSL.

Kpurepuun oneHnBanus nokiana:

Kpurepun onenkn Jlnana3oH 6aysioB Onncanue KpuTepus
Conepxanue u 1 [eranbHOE, mNOCIENOBAaTENBHOE OINHCAHME BCEX
PacKpbITHE TEMBI 9TanoB ¢ KOHKPETHBIMU MPUMEpPaMH
I'pamoTHOCTB 1 CobutosieHbI Bee MpaBuiia rpaMMaTuku, opdorpaduu
U3JI0KCHHUS Y IYHKTyalluH
o . 1 EnuHelii cTHIIb U37105KEHMS], TOUHbIE (POPMYITHPOBKH,
YMECTHOE UCIOJIb30BaHUE TEPMUHOB, JTAKOHUYHOCTh
Yeérkas IIOCIIEA0BATEIBHOCTD U3JI0KEHUS,
Jloruka nu3noxeHus 1 JOTUYECKHE CBA3M MEXKIy YacTsAMH  TEKCTa,
apryMEHTHI IO ATBEP/KAAIOT BBIBO b
VHUKanbHBIA IOAXOJ K TEME, HECTaHAApTHbIE
OpuruHanbHOCTh 1 peleHysl, WHHOBAL[MOHHBbIE MM, COOCTBEHHas
03U aBTOpa
HToro MmakcumMasbHO: 5

KpI/ITepI/II/I OICHUBAHUA KOHTPOJIbHBIX Ba,Z[aHHﬁl

Banbr Ornrcanue KpuTepus
6 OO6yyaromuMcs 3a/laHre BBIMOJIHEHO 0e3 OITMO0K U B TIOJTHOM 00BEME.
5.4 OOyyaromuMcs B 1IE€JIOM 3aJaHHE BBIMOJIHEHO, HMEIOTCS OTAEIbHBIC
HETOYHOCTH WJIA HEJOCTATOYHO IMOJHBIC OTBETHI, HE COAEPIKAIIUE OIITHOOK.
3-2 OO6yyaromuMcs TOMYIIEHbI OTJENbHbIE OMIMOKH MPH BBHITIOJHEHUH 3aJJaHHs
0-1 VY obyuaroierocs OTCYTCTBYIOT OTBETHI Ha OOJIBIIMHCTBO BOIPOCOB 3a/1a4H,
3aJlaHU€ HE BBITIOJHEHO WJIM BBITIOJIHEHO HE BEPHO.

Kputepuu onieHMBaHus1 3cce

Kpurepuu onieHkn

bamnel | Onucanue Kputepus

ConepxaHuie U pacKpbITHE 2 I'mybGokoe packpbITHE TeMbl, YeTKasi IOCTAHOBKA

TEMBI npo6IeMbl, ApryMEHTHPOBAHHOCTb, HCIIOJIb30BaHHE HE
MeHee 3 NCTOUYHUKOB

I'paMOTHOCTB U310KEHUS 1 CobmroieHbl Bce paBuIila TpaMMaTuKy, opdorpadun u

NYHKTYalluu

CTIWINCTHKA U CTPYKTypa 1 Enunblii cTuib, Hanu4Ke BBEJICHNS, OCHOBHOM 4acTu U




3aKIJIIOYEHUS, TOYHbIE (POPMYITHPOBKU
Jloruka u3noskeHus 0,5 Yérkas mocnenoBaTesIbHOCTb, JIOTHYECKHUE CBSI3U MEKLY
YacTsIMU, BBIBOJIBI COOTBETCTBYIOT apryMeHTaM
OpuruHanbHOCTb U 0,5 | CoGcTBeHHas MO3UIUS aBTOPA, OPUTMHAIBHOCTD
CaMOCTOSATENIbHOCTh CY)KJIEHUHI
ApryMeHTHpOBaHHOCTh 0,5 | Hanmuume apryMeHTOB U IPUMEPOB U3 MPAKTHKH
KOMILIaeHCca
O6bEM 1 noJHOTa 0,5 | CootBercTBHE pekoMeHayeMoMy 00bEMY (3-5 cTpanuir)
HToro MakcCMMalbpHO: 6

5.2. TumoBble OLEHOYHBIC MAaTepPHAIbl JUISi TEKYIIEro KOHTPOJS —YCIIEBaeMOCTH
oOy4aromuxcs (BHE KOHTPOJIS 3HAHUIA TI0 pa3zeiy):

Paznea 1. Teopernueckne 0CHOBbI KOMMYHUKALIMOHHOI0 MEHEIKMEHTAa
Tema 1.1. KOMMYHUKAUMOHHBIH MEHEIKMEHT: MOHATHE, LeJH U PYHKIMHU

Bomnpocsl 1u1s onpoca:

1. YUro Takoe KOMMYHUKAIIMOHHBIA MEHEDKMEHT KaK BHJI YIPABICHUECKOW eI TeIbHOCTH?

2. HaszoBHTe OCHOBHBICE OTJIMYHMS KOMMYHHKAIIHOHHOTO MEHEIKMEHTa OT CBSI3€H C
obuiectBeHHOCTHIO (PR).

3. B "em pazHHIA MEXTy KOMMYHUKAIIMOHHBIM MEHEPKMEHTOM H MapKETHHTOBBIMHU
KOMMYHHKaIUSIMH?

4. [lepeuncnure  rinaBHble  LETM  KOMMYHHUKAlIUOHHOTO  MEHEIKMEHTa B
HETIPOM3BOJICTBEHHOH cdepe.

5. Kakue (yHKIMHM BBIMOTHSET KOMMYHHMKAITMOHHBIH MeHEKMEHT? [laliTe mX KpaTKyro
XapaKTEePUCTHKY.

6. Uto o3Hauaer «popmupoBaHue OnaronpusTHOTO OoOpa3a opranusanun»? I[lpuBemure
npuMep u3 chepbl 0Opa3oBaHus.

7. Kak BbICTpamBaeTcsi AMajOr C 3aUHTEPECOBAHHBIMU CTOPOHAaMHU (CTEMKXOJepaMu) B
YUPEKICHUH KYIbTYPhI?

8. Kakue 3agaum pemaer ananutuyeckas QyHKIUS KOMMYHUKAIIMOHHOTO MEHEPKMEHTa?

9. Koro undopmMupyer cienuamucT no KOMMYHUKAIIUOHHOMY?

10. ITouemy B 37paBOOXpaHEHUHU YIIPABJICHUE PEIlyTalleil 0COOEHHO BaXKHO?

Joxaan

IMoaroroBka AOKJIANOB 10 TeMe: « KOMMYHUKAYUOHHBII MEHEONCMEHM. NOHsmuUe, yeiu u
@YHKYUU 8 HenpoU3800CMEEHHOU cqhepey.

IlecTh rpynmoBBIX MOKJIAAOB (M0 3—4 YeOBEKa) HA PACKPHITHE TEOPETHYECKUX U
MPAKTUYECKUX  ACMEeKTOB, JEMOHCTPALMIO TOHUMAHUS  CYIIHOCTH  KOMMYHHKAI[HOHHOTO
MEHEPKMEHTa, ero 1emnei, QyHKIuN U OTAMYUN OT CMEXHBIX JUCIIUILTHH.

TemaTnka 10KJIa10B:

1. KoMMyHHUKAIHOHHBII MEeHeIKMEHT " MapKeTHHTOBbIE KOMMYHHKAIIUK:

CPAaBHUTEJbHBIN aHAIU3 (HAa TprMepe 00pa3oBaTeNbHON OpraHU3aIliN).

2. llem KOMMYHMKAIMOHHOTO MEHEIKMEHTA B YYPEKIEHHUSIX 3IPABOOXPAHEHHUSI:
noBepue, HHGOPMHUPOBAHHOCTD, PEMYyTAIHUSI.
3. DYHKIUM KOMMYHUKAIIMOHHOT0 MEHEIKMEHTA: aHAJINTHYecKas, IUIAHUPYWIIAs,




OpraHu3aNnuoOHHAs, KOHTPOJILHO-OIleHOYHAs (Keiic u3 cephl KyIbTypbl — MY3€il, Teatp).
HNudopmupoBanue pyKoBOAUTEJNSI O pe3yabTarax pPaccMOTPEHUs 3aNPOCOB:
BHYTPEeHHHE KOMMYHHMKAIIMOHHbIE MIPOLECCHI.

HNudopmupoBaHue 1eJ10BbIX NAPTHEPOB 0 PelIeHUSIX PYKOBOAUTEJSI: ITHKA, KAHAJIBI,
(opmaTbl coodIEHMIA.

JuaJior ¢ 3aMHTEpPeCOBAHHBIMYU CTOPOHAMM KaK KJIKYeBas LeJib KOMMYHHMKAIMOHHOIO
MEeHeIKMeHTA (MMalMeHTHI, CTYJICHTBI, POJUTEINN, TOCETUTEIN, CIOHCOPHI).

Metoanyeckue peKOMeHIAIUH 110 NOATOTOBKeE I0KJIa/1a
[MoxroroBka okiaga crmocoocTByeT (OPMUPOBAHUIO HABBIKOB MCCIIEIOBATEIBCKON PabOTHI,

pacumMpseT NO3HABATEIbHBIE HHTEPECH], IPUYYaET KPUTUYECKU MBICINTG. [Ipyn Hannmcanuu nokiana

10 3a/IaHHOM TeMe COCTaBIIsIeTCs IUIaH, MOJAOUPAIOTCSl OCHOBHBIE MCTOYHUKH (Y4€OHUKH, CTaTbH,

KeWChl U3 HEMPOU3BOACTBEHHOM cdepbl). B mpoiiecce paboThl ¢ HCTOUHUKAMU CUCTEMAaTU3UPYIOTCS
MIOJIyYE€HHBIE CBEJICHUS, /I€Tat0TCs BBIBObI U 0000IIEHUS.

[TonroroBka moknaga TpebyeT oOT oOydaromierocst OOJIBIION CaMOCTOSITEILHOCTH U

CEpbE3HONM HMHTEJUIEKTYalIbHOW paboThl, KOTOpas MPUHECET HAMOOJIBLIYIO MOJIb3Y, €CIu Oyaer
BKJIIOUATh B Ce0sl CIEIYIONINE TAITBI:

1.

N3yuenne Hanbosee BaXKHBIX HAYYHBIX M MPAKTHYECKUX padOT Mo TeMe (B T.4. IPUMEPHI U3
o0pa3oBaHus, 31paBOOXPaHEHUS, KYJIbTYpbI).

AHanmM3 M3y4eHHOTO MaTephaia, BbIJEICHUEe HanOojee 3HAYMMBIX JUIS PACKPBITHS TEMBI
(haxToB, MOIX0/I0B, MO/IeIe KOMMYHHKAIIMOHHOTO MEHEDKMEHTA.

O0600111eH1E U JIOTUYECKOE MOCTPOEHHE MaTepHralia J0KIaaa B popMe pa3BepHyTOTO IUIaHa.
Hanucanme Tekcra fgokinaga ¢ coOmoJeHHMEM  TpeOOBaHUM  HAYYHOTO — WIIU
poheCCHOHAITBHOTO CTHJIS.

CrpykTypa nokiaana:

Beryniienne —  ykasbIBaeTcs TeMa, 000CHOBBIBAETCS aKTyaJbHOCTb JUTSE
HETIPOM3BOJICTBEHHOM C(ephl, TaeTCsi KpaTKUil 0030p HCTOUYHUKOB.

OcHoBHas1 YaCTb — PACKPBIBAETCS TeMa B JIOTUYECKON MOCIIEA0BATEIBHOCTH, IPUBOISTCS
MIPUMEPBI, aHATM3UPYIOTCS QYHKUIUU U LEIH MPUMEHUTEIBHO K KOHKPETHOW OpraHu3aiuu
(mkouta, OOJIBHKIIA, MY3€H | T.I1.).

3akiao4yeHue — bopmynupyoTcs BBIBOJIBI, MOTYEPKUBACTCS 3HAYCHHE
KOMMYHHMKAIIMIOHHOTO MEHEPKMEHTa JUIsi MHGOPMHUPOBAHUS PYKOBOIUTENS U MapTHEPOB,
0003HaYarOTCs MPAKTUYECKUE PEKOMEHIAIINH.

®opma oTyeTHOCTH: MyOnuuHas 3amwura pokiana (7-10 munyT), mpesenrauus (5—7

CJIaliJIOB), OTBETHI Ha BOIIPOCHI TPYTIIIHIL.

N

o

Tema 1.2. Moaeau ¥ TUIIBI KOMMYHUKAIUI B YIIPABJICHYECKOH J1esITeJIbHOCTH

Bomnpocs 1u1s1 onpoca (yCTHO / THCbMEHHO):

HazoBute 0CHOBHBIE AI€MEHTHI MOJENIM KOMMYHUKaluu 1o I'. Jlaccyamy.

Kaxoe ornuuune monenu lllennona — Yusepa ot monenu Jlaccyanna?

Uto Takoe «mym» B KOMMYHUKallMOHHOM mnpouecce? IlpuBemute mnpumep wu3
YIPABIEHYECKON MPAKTUKHU.

Kakyro poib BeImonHsIeT 0OpaTHas cBs3b B Moaenu B. [lIpamma?

Uem oTiMyaroTcs BHYTPEHHUE KOMMYHHUKALIUU OT BHEIIHUX B OpraHu3anuu’?

[IpuBeaute npumepbl (opMadbHBIX U HEPOPMATBHBIX KOMMYHHUKAIMH B YUPEKICHUU



(oOpa3zoBaHme, 31paBOOXpPaHEHHE, KYIIBTYpPa).

7. Kakue koMMyHHKallMM Ha3bIBAaIOTCA BepTUKaIbHbIMU? Ha3oBuUTe 1Ba HampaBieHUsI.

8. Buem pasHulia MCXKY rOPU30OHTAJIBHBIMHA U JUAarOHaJIbHBIMU KOMMyHI/IKaLII/ISIMI/I?

9. HazoBuTe 0COOEHHOCTH MacCOBOW KOMMYHUKAILIMU B YIPABICHUECKON JEATEITHHOCTH.

10. [Touemy anst ”HPOPMHUPOBAHUS AETOBBIX MAPTHEPOB BAKHO YUUTHIBATH THII KOMMYHHKAIIUH
(popmansHas/uedpopmanbhas)?

TecTroBble 3a1aHusA
Tect 1 (BBI0OOP 01HOT0 NPABUJILHOTO OTBETA)
BHuMaTeJbHO NPOYMTATH TEKCT 3a/laHMs W TNOHATb, 4YTO B KayecTBe OTBeTa
0KH/12eTCsl TOJILKO OMH U3 NPeAJI0’KeHHbIX BADUAHTOB.
BHuMmare/bHO NPOYHTATH NpPeEAJI0KeHHbIe BADUAHTHI OTBETA.
Boi0paTh 0UH BepHBIii OTBeET.
3anucaTh TOJbKO OYKBY BLIODAHHOI0 BAPHAHTA OTBETA.
1. KTo siBIsIeTcs «oTIpaBUTEIeM» B MO/ieJin KoMMyHukanuu Jlaccysina?
a) [lonyuarens
6) KommyHukarop
B) Kanan
r) Hlym
2. Kakoii 31eMeHT oOTcyTcTBOBAJ B HMCXO0AHOH Mmoneau lllenHona — Ywusepa, HO
nosiswiics B moaesan lllpamma?
a) OTnpaBuTeNbH
6) CooOrmienue
B) OOpaTHas CBsI3b
r) Kanan
3. Kakne KOMMYHHUKAUMH OTHOCATCS K BHEIIHUM ?
a) OOomeH uHpOpMaLHEH MEXTy COTPYIHUKAMHU OJHOTO OT/eNa
6) UndopmupoBaHue 1eI0BbIX TAPTHEPOB O PEHICHUSIX PYKOBOIUTENS
B) PacnopsbkeHne HayabHUKA OT/I€Na MOJYNHEHHBIM
r) OOCyX/IeHHEe HOBOCTEH B KYyPHIIKE
4. Yo sBJIsIEeTCA IPUMEPOM BEPTUKAJIBHBIX KOMMYHMKAIMHA «CHU3Y BBEPX»?
a) [Ipuka3 pykoBoauTens
6) UndopmupoBanue pykoBOAUTENS O pe3yabTaTaX PacCCMOTPEHHUS 3alPOCOB
B) CoBellanne pykoBOJUTENEH CMEKHBIX OT/JIEJIOB
r) Hedopmanbras Gecena kouier
5. B kakoM TuIe KOMMYHHKAIUM HauOojiee BBICOKA BePOSTHOCTH IOSIBJIEHHS
CEeMAaHTHYECKOro myma?
a) MexnuuHocTHAS
6) MaccoBas
B) ['pynmoBas
r) ®opmanbHas

Tect 2 (BBIOOP HECKOJIBKUX NPABUJIBLHBIX OTBETOB)

BHuMaTeJbHO NPOYMTATH TEKCT 3aJaHUA M IOHATH, 4YTO B KadecTBe OTBeTa
0’KM/12€TCSl HECKOJIBKO NMPABUJIbHBIX OTBETOB U3 NPEVIOKEHHBIX BADHAHTOB.
BHuMaTe/bHO NPOYHTATH NMPEAI0KeHHbIC BADHAHTHI OTBETA.



Bri10paTh HeCKOJIbKO NPABWILHBIX OTBETOB.
3anucaTh TOJbKO OYKBbI BHIOPAHHBIX BADMAHTOB OTBETA.
1. Kakue 3jeMeHTBI BXOAAT B 0a30BYI0 CTPYKTYpPY J1000ii KOMMYHMKALMOHHOI
monesn?
a) OTnpaBuTeNb
0) broker
B) Coolmienne
r) Kanan
n) [omyuarens
2. Kakme Buapl mymoB (0apbepoB) MOryT BO3HMKHYTH IPH HH(OPMHPOBAHUM
JAeJIOBbIX NAPTHEPOB?
a) Texunueckuil nrym (maoxas cBsi3b)
6) CemaHTHYeCKHUI IyM (HEMIOHSTHBIE TEPMUHBI)
B) [lcuxonoruueckuii mrym (HeagoBepUe K OTIIPABUTEIIO)
r) ®UHAHCOBBIHN IIyM
1) Opranu3aiMoHHbIN 1IyM (Hepabodee BpeMs)
3. Kakue yrBep:xaeHus o0 HegpopMajJbHbIX KOMMYHUKAIMAX BePHbI?
a) Bcerna sBisitoTcst cmyxamu
0) He perynupyrorcst opuimaibHbIMH MPaBUIIAMA
B) MoryT A0moiHATh opMaabHble KOMMYHUKAIIUU
r) JIokyMeHTUpYIOTCS B IPHKa3ax
1) IMeroT BBICOKYIO CKOPOCTh PaclpoCTpaHeHHUs
4. Kakue KOMMYHUKAIMH SBJISKOTCA TOPU3OHTAIbHBIMH?
a) HaganmbHUK — 1O TYMHEHHBIN
0) PykoBonurens oTaena A — pykoBoauTens otaena b
B) COTpyIHUK — COTPYAHUK OJTHOTO YPOBHS U3 Pa3HbIX OTAEIOB
r) [loTyuHEHHBIN — PYKOBOIUTENH OPraHU3aAIUN
n) [IBa cneruanucTa 0JHOTO OT/IeNa
5. Kakune 0c00€HHOCTH XapaKTepPHbI JAJI1 MACCOBOH KOMMYHHUKALMU B YIIPABJIeHYECKOM
npaxkTuke?
a) Bricokas cTerneHb nepcoHaIn3auu cOOOIeHUS
6) OHOHAIPaBJIECHHOCTH (OTpaHUYEHHAs 0OpaTHAS CBS3b)
B) OxBart OOJBIION ayTUTOPUU
r) Ucnonb3oBanne CMU u midpoBbIX KaHATIOB
1) O6s3aTenbHOE HATMYME MTHOBEHHON PEeaKIIMH MOTydaTes

Tema 1.3. KoMmyHuMKanuoHHble Oapbepbl W TeXHHKH HX I[PeOJOJIeHHS B
yIpaBJIeHYeCKOil 1esITeIbHOCTH

Bomnpocs 1151 onpoca (yCTHO / THCbMEHHO):

UTto Takoe KOMMYHHUKAIIHOHHBIN Oapbep B yIpaBiIeHUYECKOU AesITeNbHOCTH?

HazoBute ocHOBHBIE BUJIbI KOMMYHHUKAIIHOHHBIX OaphEPOB.

B 4em cyTth cMbIciioBoro (cemanTHueckoro) 6apbepa? IlpuBeaure npumep.

Kakune mcuxonoruueckue Oapbepbl HanOoliee 4acTO BCTPEUAIOTCS MPH MHPOPMHUPOBAHUU
pyKOBOAUTEINA?

Kak conmanpHbIi CTaTyC M pOJIM MOTYT CO37[aBaTh KOMMYHHUKAIMOHHBIE OaphephI?
[IpuBeauTte mpuMep KyabTypHOTO Oapbepa B OOIIEHUH C AETOBBIMH MAPTHEPAMHU.

7. Uto Takoe opraHu3zannoHHbINH Oaprep? Kak cBsizaHa ¢ HUM uepapxus?
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8. HazoBuTte Tpu npu3HaKa BOZHUKHOBEHHSI KOMMYHUKAITMOHHOTO Oapbepa B JHAaJIOre.
9. B yem 3axitoyaeTcsi TEXHHKA «aKTHBHOE CITyIIaHUE»?

10. Yem oTimmuaetcst nepedpasupoBaHue OT YTOUHSIOMIETO BOIpoca?

11. Kax ympaBieHue SMOLMSAMU IOMOTAET MPEO0I0JIETh IICUX0JIOTMUecKuil bapbep?

12. TTouemy oOpaTHast CBA3b ABISAETCS KIIOYEBHIM HHCTPYMEHTOM YCTpaHEHHS OapbepoB?

KoHnTposabHble 3a1aHus (IPaKTHYECKHE)

3ananue 1. AHAIN3 KOMMYHUKAIIHOHHOTO COOSI

Curyauus:
CoTpyAHHMK OTIelna KOMMYHUKAalUM YUpeXKACHHUS KyJAbTYyphl (My3es) MOATOTOBWI  JUIS
PYKOBOJUTENS OTYET O PACCMOTPEHHMM 3ampocoB IoceTuteneil. B oTuere wHCHoJIb30BaHbI
npodeccHOHaNbHBIE TEPMHUHBI: «KOHBEPCHS TIOCETUTEISD», «YAOBICTBOPEHHOCTh AyIUTOPHH
(NPS)», «BopoHka BOBI€YEHMs». PykoBoauTenb He HMeeT NpO(QUIBHOIO MapKETHHIOBOTO
oOpazoBanus. llocie mnpouTreHuss oTyeTa pPYKOBOAMTENb CKazal: «S HuUYero He MOHAI.

[lepenenaiite».
3aganus:
1. Onpeaeanrte Bua(bl) KOMMYHUKAIIMOHHOTO Oapbepa B naHHOUW cutyanuu. OOOCHYWTE
OTBET.
2. Ha3oBuTe mNPH3HAKM BOSHUKHOBEHHs Oapbepa, KOTOpbIE TMPOSBHINCH (WM MOTJIH
MIPOSIBUTHCS).

3. Ilpensoxxkure OBe TEXHUKH NPeOI0JeHHs Oapbepa, KOTOPHIC COTPYIAHHK JOJDKCH OBLI
MIPUMEHHUTH JI0 NepeJauy OTUETA.

4. Kak cOTpyAHMKY CJIeI0BAJIO aJaNTHPOBATHL coo0lIeHue 1o pykooaurens? Hanumure
2-3 npumepa niepeopmyupoBanus Gpas.

3ananue 2. Pazpadorka crparerum HH(pOPMHUPOBAHUSA C y4eTOM DapbepoB
Curyanus:
PykoBoauTenhr METUIIMHCKOTO LEHTpAa MpPUHSAN pelieHne o0 H3MEeHeHHU rpaduka padoThI.
Heobxomumo mnpounHbOpMUpOBaTh [ENOBBIX MAPTHEPOB (CTPaxoBble KOMIAHUH, MOCTABIIMKOB
MEMKaMEHTOB, KJIMHUKHU, HAIIPABIIAIOLIME MalleHToB). [lapTHEpbI HAXOAATCs B pa3HbIX PETHOHAX,
CpeIy HUX €CTh KaK KpyIHble KOMIIaHUHU C (POpMaJIbHBIM JOKYMEHTOOOOPOTOM, TaK M HEOOJIbIINE
opranu3alui ¢ HeQOpMalbHBIM cTWieM oOueHus. B mpouuiblii pa3 npu  aHaJIOTUYHOM
MH(OPMHUPOBAHUH BOSHUKIM Oaphepbl: YacTh MaPTHEPOB HE MOHsIA CPOKH BCTYILICHUSI U3MEHEHUM
B CUJIY, Y APYTUX BOSHUKJIO HEJOBEPHE U3-3a HEUETKON apryMeHTAlUH.
3aganusa:
1. IlepeumciauTe BO3MOXHbIe KOMMYHHMKALMOHHbIE Oapbepsbl P HHOOPMUPOBAHUU
napTHEpOB (MUHUMYM 3 BUJA C MOSICHEHUEM).
2. Jlas kaxaoro 6apbepa npeasiosKuTe TEXHUKY MPeo01eHHs.
3. CocraBbTe ILUIaH cO0O00LIeHMS (CTPYKTYPY) /AJIsl /A€JOBBIX MNAapPTHEPOB, KOTOPbII
MUHUMHU3HPYET Oapbepbl. YKaKUTE:
o Kakyro uadopmanuio BKIOYUTH B IEPBYIO OYEPEIh?
o Kakue popMynupoBkH HUCTOIB30BaTh (aanTanus Mo1 pa3HOro napTaepa)?
o Kakyro oOpatHyro cBSI3b PEAYCMOTPETH?
4. Tlpenjoxute kKaHau(bl) HHGOPMHUPOBAHMS IS Pa3HBIX TUIIOB MapTHEPOB (THCHMO,
3BOHOK, MECCEH/KEp, BCTpeua) 1 000CHY#Te BBIOOP.

Tema 1.4. KoMMyHNKAaIMOHHAA CTPATEerusi: MOHATHE, CTPYKTYPAa M 3TaNbl pa3padloTku

Bomnpocs 1151 onpoca (yCTHO / THCbMEHHO):

UTO Takoe KOMMYHUKAIIMOHHAs! CTpaTerusi OpraHu3aiuu’?

2. Kakoe MecTo 3aHMMaeT KOMMYHUKAIIMOHHAsl CTpaTerusi B OOIIel CTpaTeruu opraHU3aIluu
(mpoexTta)?

3. HazoBuTe OCHOBHBIE CTPYKTYPHBIE DIIEMEHTHl KOMMYHHKAIITMOHHOMN CTpaTETHH.
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4., Urto TaKoe «KIIOYEBBIE COOOLICHHMS» B KOMMYHHKAllMOHHOW cTpateruu? IlpuBenure
IIpUMeEp.

5. Kakue BuABI LENEBBIX ayAWTOPUH BBIIEIAIOT NpU pa3paboTKe KOMMYHHMKALMOHHOMN
CTpaTeruu?

6. Ilepeuncnure sTamnsl pa3pabOTKM KOMMYHHKAIIMOHHON CTPATErHH.

7. UYrto BXOIUT B aHAJIN3 CUTYaLlUU NpU pa3paboTKe CTpaTeruu?

8. Kakme kaHanpl KOMMYHHKAIlMMd MOTYT OBITH MCIIOJIb30BaHbI B CTpaTeruu (Ha mpumepe
HETPOU3BOJICTBEHHOH chepb)?

9. HazoBute ocHOBHBIE MOKa3aTenu 3PpPEeKTHBHOCTH KOMMYHHKAIIMOHHON CTPATETHH.

10. Kakue TunuYHbIE OMIUOKY JIOIYCKAIOT MPH pa3padOTKe KOMMYHHUKAITMOHHOM cTpaTrerun’?

11. Kak mHbOpMHUpPOBaHHE PYKOBOIMTENS O pe3yiIbTaTaX PacCMOTPEHHs 3aPOCOB CBS3aHO C
peanu3anne KOMMYHUKAIIMOHHOM CTpaTteruu?

12. Kak nH(pOpMHpOBaHHE JIEIOBBIX MAPTHEPOB O PEUICHHAX PYKOBOJIUTEINS BCTPAWBACTCS B
KOMMYHUKAITMOHHYIO CTPATErHi0?

Jloxknan

IoaroroBka nokjaaoB no teme: « Kommynukayuonnas cmpamezusi;. cmpykmypa, 9manbl
pazpabomku u NpakmuyecKkoe npUMeHeHue 8 Henpou3800CMEEHHOU chepey.

lects rpynmoBbIX AOKJIaA0B (0 3—4 yenoBeka) Ha PaCKpPbBITHE TEOPETHUYECKUX U
MPAKTUYECKUX aCMEeKTOB, JAEMOHCTPALMIO 3HAHMM CYIIHOCTH KOMMYHHKAIlMOHHOW CTpaTeruu, eé
CTPYKTYPBI, 3TANOB Pa3paOd0TKH ¥ TUITMYHBIX OIITHOOK.

TemaTuka 10KJIA10B:

1. lloHATHEe M CYHIHOCTb KOMMYHHKALMOHHOI CTpaTerMM: MecTO B cHCTeMe
CTPaTeruyecKoro ynpapJieHUsi opraHu3anueii (Ha mnpuMepe 00pa3oBaTEIHLHOTO
YAPEKIACHUS).

2. CTpykTypa KOMMYHHKAIIMOHHOH CTpaTeruu: LeJH, 3aJa4H, LejeBble AyIUTOPHUH,
KJII0YeBble COO0IIeHHs, KAaHAJBI (aHAJIN3 OJHOTO M3 3JEMEHTOB Ha IPUMEpE YUPEKACHUS
3IPaBOOXPAHCHUS ).

3. Dranbl pa3paboTKM KOMMYHMKANMOHHONW CTpaTerMu: OT aHAJW3a CUTyaluu 10
OLIEHKH Pe3yJabTaToB (Keiic u3 chepbl KyIbTyphl — My3eil, OHOIHOTEKa, TeaTp).

4. Poab wuH(OPMHPOBAHUS PYKOBOIHMTEAsl B Mpolecce pa3padoTKU W Ppeaju3aluu
KOMMYHUKAIIMOHHOWH  cTpaTeruu (BHyTpeHHHE KOMMYHUKAllUM, OOpaTHas  CBS3b,
OTYETHOCTB).

5. PoJub uHpOPMHUPOBAHHS JI€JOBBIX MAPTHEPOB B KOMMYHHKAIMOHHO# crpaTteruu (B2B-
KOMMYHHKAIIH, TAPTHEPCKUE MPOTPAMMBI, CIIOHCOPHI).

6. TunuuyHble OMIMOKH NMPH pa3padoTKe KOMMYHHKAIMOHHON CTPAaTernd M CHOCOOBI HUX
NnpeaoTBpalleHus (aHaJIN3 PeabHBbIX MPUMEPOB U3 HEITPOU3BOJCTBEHHOMN Cepbl).

MeToanyeckue peKOMeHIAIUH 10 MOAT0TOBKE J0KJIa/1a

[ToaroToBka Jokiaga crnocoocTByeT (POPMUPOBAHHIO HABBIKOB MCCIIEI0BATEIBCKONW PabOTHI,
pacimpsieT 03HaBaTeIbHbIC HHTEPECHI, IPUYYaeT KPUTUYCCKH MBICIUTh. [Ipy HanmucaHuu JoKiana
10 33/IaHHOW TEME COCTABJICTCS IUIaH, MOJAOMPAIOTCS OCHOBHBIE UCTOYHUKH (Y4eOHas IMTepaTypa,
Hay4yHble  CTaThM, KEWChl U3  HEMpPOW3BOJACTBEHHON  cdepbl, MPUMEpPbl  peaTbHBIX
KOMMYHHKAITMOHHBIX CTpaTeTuil yUpekJIeHHil o0pa3oBaHUs, 3/IpaBOOXpaHEHHS, KyIbTyphl). B
nporecce paboThl ¢ HCTOYHUKAMH CUCTEMATU3UPYIOTCS TIOJy4YEeHHBIE CBEACHUS, IETAI0TCS BBIBOIBI
1 00001TIeHUSI.

[ToarotoBka pgoknaga TpeOyeT OT oOy4aromerocss OOJIBIION CaMOCTOSITENBHOCTH H
Cepbe3HOM HWHTEIUIEKTYaIbHOUW paloThl, KOTOpas MPUHECET HAWOOJBIIYIO TMOJB3Yy, €Clu OyaeT
BKJIIOUATh B Ce0S CIEAYIOIINE ITAlbI:

1. HU3yuyenme Hanbosee BaKHBIX HAYUYHBIX U MIPAKTHYECKUX pa0OT MO TeMe, BKIFoYas MpUMephbl

KOMMYHHKAITUOHHBIX CTpaTeTuii W3 HEMPOU3BOICTBEHHOW cdepbl (WIKOIbI, OOIbHHUIIBI,

My3eH, OUOINOTEeKH, TeaTphl).



2. AHaJIu3 U3y4eHHOTO Marepuania, BblAeJeHHe HauboJiee 3HAYMMBIX JUISl PACKPBITUS TEMBI

(baxToB, MOJIENIEH, TOIX0A0B K Pa3paboTKe CTPATErUu, TUITUYHBIX OMIMOOK.

O0001eHne 1 TOTHYECKOE MOCTPOSHUE MaTepualia JIokiaja B (popMe pa3BepHyTOTo IUIaHa.

4. Hanmcanme TeKcTa JoKjaza ¢ coOmrofeHWeM  TpeOOBaHWUM  HAY4YHOTO WM
podecCHOHATLHOTO CTHIIS.

IlocTpoenue nok/1a1a BKIKOYaeT TPH YACTH:

e Berymienue —  ykaspiBaeTcs  TeMa  JIOKJaga,  OOOCHOBBIBAeTCS  aKTyalbHOCTb
KOMMYHUKAI[MOHHOW CTPAaTErHWy JUIsl COBPEMEHHOM OpraHM3allid HENPOU3BOJACTBEHHOU
cdepsbl, gaeTcs KpaTKui 0030p MCTOYHHUKOB, YCTAHABIMBACTCS JIOTHUECKAsI CBS3bh C OOIIUM
KypcOM KOMMYHUKAIIUOHHOTO MEHEKMEHTA.

e OcHoOBHasi 4acTh — JIOJDKHA UMETh YETKOE JIOTUYECKOE MMOCTPOCHHUE, PACKPHIBATH TEMY B
COOTBETCTBUU C BbIOpaHHBIM aclEKTOM (MOHATUE W CTPYKTypa, JTambl pa3paboTKH,
TUNUYHbIE OomMOKM). OOs3aTENIbHO NPUBOAATCS IMPUMEPHl U3 IpakTUKU (0Opa3oBaHUE,
3/IpaBOOXpaHEHHE, KYIbTYpa).

e 3axil0ueHHe — IMOJBOAATCA UTOTH, GOPMYIUPYIOTCS BBIBOJIbI, IOJUEPKUBAETCS 3HAUCHHE
KOMMYHMKAIIMOHHON cTpareruu A 3¢Q(GEeKTUBHOIO HH(MOPMHUPOBAHUS PYKOBOAMUTEIS U
JIeJIOBBIX ApTHEPOB, 0003HAYAIOTCS MPAKTUYECKUE PEKOMEHAALINH.

w

Paznes 2. UHCTpYMeHTBI M TEXHOJIOTHH KOMMYHMKAIMOHHOT0 MEHeIKMEeHTAa
Tema 2.1. Kanajibl 1 cpeAcTBa KOMMYHHKAIMU B COBPEMEHHOI OPraHu3anuu

Bonpocs! 1151 onpoca (YCTHO / TUCbMEHHO):

HazoBute ocHOBHBIE BH/IbI TPAJAULIMOHHBIX KAHAIOB KOMMYHUKALIUH.

2. Kakme mmdpoBeie kaHamel HambOosiee 5(DGEKTUBHBI Ui WHPOPMHUPOBAHUS JICTOBBIX
MapTHEPOB?

=

3. Uewm oTauuaroTcs BHYTpEHHHE KaHAIbl KOMMYHHUKAIMU OT BHEITHUX?

4. TlpuBenute mpuUMepbl BHYTPEHHUX KaHAJIOB B 00pa30BaTEIbHON OPraHU3allHuH.

5. Kakume BHemrHME KaHalbl TMOIXOMAT i HWHGOPMHUPOBAHHS HaceleHus o pabdoTe
MOJIMKJIMHUKU ?

6. HazoBute kputepuu BbIOOpa KaHalla KOMMYHUKALMK JIsI KOHKPETHOM LIE€eBON ay TUTOPHUH.

7. B xakux cimydasix UCIOJIb30BaHHE MECCEH/KEPOB MPEANOUYTUTEIbHEE ANEKTPOHHON MOYTHI?

8. Kakwue kananbl HanOomee 3QHEKTUBHBI Ui UHPOPMHUPOBAHUS PYKOBOIUTEIS O PE3yNIbTaTax
paccMOTpEHMsI 3aIIPOCOB?

9. IlpuBemuTe mpuUMep HEYJAYHOTO HMCIIOJIB30BAHHS KaHAa B YUPEXKICHUH KYIbTYPhI (MY3ei,
TeaTp).

10. ITouemy nipu BBIOOPE KaHada B&YKHO YUUTHIBATh «IITYMBI» M Oapbephl?

TecToBBIC 3a7aHNA
Tect 1 (BLIOOP 0THOT0 NPAaBUJIBHOIO OTBETA)
BHuMaTeJbHO NPOYMTATH TEKCT 3aJaHMA M IMOHATH, 4YTO B KadecTBe OTBeETa
0’KM/12€eTCsl TOJIBLKO OMH U3 NPEJI0KEHHBIX BADHAHTOB.
BHuMAaTe/bHO NPOYHUTATH NMPEAI0KeHHbIC BADHAHTHI OTBETA.
Bri0paTh 0UH BepHBIii OTBeET.
3anucaTh TOJbKO OYKBY BBIOPAHHOI0 BAPMAHTA OTBETA.
1. Kakoii kaHal OTHOCHMTCA K TPaJMUHOHHBIM (Hemu(poBBIM) cpeacTBaM
KOMMYHUKaIUU?
a) DIEeKTpOHHAs MoYTa
6) KopropaTtuHsIif mopTan
B) IleuaTHas razera
r) Meccenmkep
2. Kakoii kanan HamnboJiee 3pPexTHBeH A1 CPOYHOro MHGOPMHUPOBAHMA [1€JIOBOIO
NapTHepa 0 pelleHUH PYKOBOAUTEsA?



a) TenedoHHBII 3BOHOK HIT MECCEHIKEP
6) OdpunmanpHOE MUCHMO HAa OyMa)XHOM OJlaHKe
B) Ilyonukauus 8 CMU
r) [locT B conManbHBIX CETAX
3. UTo U3 nepeyrcJIeHHOr0 OTHOCUTCS K BHYTPEHHHM KaHAJIaM KOMMYHMKAIUU?
a) IIpecc-penus miss CMU
0) KoprnopaTtuHsiii uat B Telegram
B) Pexnamubiii 6anHep B ropojie
r) [IyGnu4noe MepornpusTue Ui MoceTUTeNnei
4. Ilpu nHpOPMUPOBAHHM PYKOBOAUTENSI O Pe3yJabTaTax PacCMOTPEHHsI 3aNpPOCOB
HanOo/ee MPeINOYTHTEIbHBIM KaHAJOM /ISl JOKYMEHTHPOBAHHOi o00paTHOW CBA3HU
SIBJIsSIETCS
a) YcTHOe cooOIIeHne B KOpUuaope
0) 3amuch B MECCEHKEpe
B) [luceMeHHBIN OTUET (ANEKTPOHHBIN WM OyMaXHBIH)
r) IlocT B 00111€# TpyNIIE COTPYIHUKOB
5. Kakoii kaHa/J HauMeHee TMOAXOIMT [Jisi MAacCOBOro MH(pOPMHUPOBAHUS MOKHIBIX
NMalUeHToB 0 rpadguke padoThl NOJUKINHUKHA?
a) OObsIBIICHUE HA CTEHJIE B XOJLJIE
0) Tenedhonuas ropsiast TUHUAS
B) ['pymnma B Instagram
r) MudopmupoBaHue yepe3 y4acTKOBBIX Bpaueil

Tect 2 (BBIOOP HECKOJIBKHMX NPABUJIBHBIX OTBETOB)
BHuMaTeJbHO NPOYMTATH TEKCT 3aJaHMA M TMOHATH, 4YTO B KayecTBe OTBeTa
02KM/IaeTCsl HECKOJILKO NPABUJIbHBIX OTBETOB M3 NPEIVI0KEHHBIX BADUAHTOB.
BHuMaTe/IbHO IPOYUTATH NMPeEAJI0KeHHbIe BADMAHTHI OTBETA.
Bb10paTh HECKOJIBKO NMPABWIbHBIX OTBETOB.
3anucath TOJbKO OYKBbI BHIOPAHHBIX BAPUAHTOB OTBETA.
1. Kakue kaHaJbl OTHOCATCH K HU(PPOBbIM?
a) Pagmo
0) ConiasibHBIC CETH
B) Meccenmxepsl (WhatsApp, Telegram)
r) KopropaTuBHsIii cailT
n) TeneBunenue
2. Kakue KkpuTepuu cjieayeT YYUTHIBATH NPH BbIOOpe KaHaAa s HHGOPMHUPOBAHUSA
JeJIOBbIX MAPTHEPOB?
a) CKOpOCTh IOCTaBKH COOOIIICHHS
6) Bo3MOxKHOCT TIOJTydeHHSI IOATBEPKACHUS O IPOUTEHUHN
B) LIBeT norotuna opranuzanuu
r) OdunuanbHbIi cTaTyC KaHala (JOKYMEHTHPOBAHHE)
1) Poct 3apaboTHOM T1aThl COTPYAHUKOB
3. Kakue kananabl HauOosee 3PPeKTUBHBbI JAJdsi BHYTPEHHHMX BePTHKAJBbHBIX
KOMMYHUKAIUH «CHU3Y BBEpPX»?
a) JInuHbIi IpUEM y pyKOBOAUTES (TI0 3aITHUCH)
6) Cuctema 311eKTPOHHOTO IOKyMEHTO000pOTa C OTUETAMHU
B) OOwIMii 4aT BCcexX COTPYIHUKOB
r) KopnopatuBHas mo4ra ¢ yBeTOMJICHUEM O MPOYTEHUU
1) Cinyxu B KypuJKe
4. Kakue npumepst HEYJIAYHOI'O ucnosib30BaHusi KAHAJI0B MOKHO BCTPETHTh B
HeNpou3BOACTBeHHOM cdepe?
a) lllkona uHpopMupyeT poauTeneit yepes 3akpoIThlii yat B Telegram
6) bospHUIIa MyOIUKYET CPOUHYIO HOBOCTh 00 OTMEHE pruéMa TOJIbKO Ha caiite 06e3 yBeloOMIICHHH



B) My3eli paccbulaeT aHOHC BBICTaBKH B II€YATHOM ra3eTe 3a MecsL]
r) [lonMKJIMHUKA OTHPABISET Pe3yJIbTaThl AaHATU30B Yepe3 HE3AIUIIEHHBI MECCEHDKED
1) YHUBEpPCHUTET AyOIMPYET BaXKHOE PACIIOPSHKEHUE PEKTOpa IO 10YTe, Ha TIOPTajie U B YaTe
5. Kakne kaHaJIbl OAXOASAT A/l BHEIIHell KOMMYHHKAIUM Y4YpeKIeHHUs KyJbTYpPhI CO
CIIOHCOPAMU U NapTHépamMu?
a) IlepconanbHble TUChMA HA KOPIIOPATUBHYIO IIOUTY
0) OTKPBITHIH MOCT B COIUAIBHBIX CETIX
B) JInuHbIEe BCTpEUn U NpE3EHTALUN
r) CMC-paccelika
1) Pazmemenne nndopmanuu Ha caiite opranuzanuu B paszaene «llapraépam»

Tect 3 (ycTaHOBJIeHHE NOC/I€10BATEILHOCTH)
BHuMaTeJbHO NPOYMTATH TEKCT 3aJaHUA M IOHATH, 4YTO B KayecTBe OTBeTa
0KH/12eTCsl MO0C/Ie10BATEIbHOCTD 3JIEMEHTOB.
BHumarTe/bHO NPOYMTATH NpeAI0KeHHbIe BADMAHTHI 0TBETA.
IHocTponTh BepHy10 NOC/I€A0BATEIbHOCTD U3 NMPeIJI0KeHHBIX 3J1eMEHTOB.
3anucaTb OyKBbI BADHAHTOB OTBETOB B HY’KHOM 110CJ/IeJ0BATEJIbHOCTH.
3ananme: Pacrionoxxure B MpaBUIIBHOM JIOTUYECKOMW TOCIEIOBATEIHLHOCTH ATambl BhIOOpA
KaHajia KOMMYHUKaLUU /U1 HHQOPMHUPOBAHUS JIEIOBBIX TAPTHEPOB O PELICHUH PYKOBOIUTEIS.
a) O11eHKa TIOCTYMTHOCTH M CKOPOCTH KaHaja JUIsi KOHKPETHOTO IapTHepa
0) AHanu3 1eneBoil ayiuTopuu (KTo mapTHEP, KaKue y HEro MpearnouTeH usi)
B) OTnpaBka cooOuieHNs yepe3 BhIOpaHHbBIN KaHa
r) OnpeneneHue coaepkaHus U CPOYHOCTH COOOIIECHUS
1) Bei6op ontumanbHOro KaHasa (Wi KOMOMHAIMK KaHAJIOB)
e) [lomyuenue obpaTHOM CBSA3H (IOATBEPKIACHUE MTOTYIEHUS)
OTBer: (manmpumep: 6 > —a— 1 — B — €)

Tect 4 (ycTaHOBJIEHHE COOTBETCTBHS)
BHuMaTe/IbHO NPOYMTATHL TEKCT 3aJaHUS M IMOHATb, YTO B KayecTBe OTBeTa
0’KM/IAI0TCH MAPbI 3JIEMEHTOB.
BHuMmaTeIbHO MPOYUTATH 002 CNHCKA: CHUCOK 1 — KaHaJbl KOMMYHMKAIMU; CIHCOK 2 —
NPUMeEPbI HCIIO0JIb30BAHUS.
ComnocTaBuTh 3J1eMeHThI ciiucka 1 ¢ 3jieMeHTaMu crucKa 2, cpopMupoBaTh Mapbl 3J1€MEHTOB.
3anucatb nonapHo uu@psI U OYyKBbI BADMAHTOB OTBETA B TA0JINILY.
Cnucok 1 (Kanajg KOMMyHUKAIIUN)
KoprnioparuBHas 35ekTpoHHas moyra
Meccenmkep (Telegram / WhatsApp)
[TeuaTHoe M3nanue (ra3era / CTCH.)
Commansnbie cetd (VK / Telegram-kanain)
JInynas BcTpeya / coOpaHue
KopriopatuBHblit mopTan (MHTpaHEeT)
CMC-pacchblika
Cnmcok 2
A. CpouHoe nH(OpMUPOBaHKE AETOBOTO MapTHEpPa O MEPEHOCE BCTPEUH
b. ExxeHenenbHbI OTYET HAUATBHUKY OTAENIa O PACCMOTPEHHBIX 3aMpocax rpak/iaH
B. Pa3memnienue mnpukasa pyKOBOJIUTENS I BCEX COTPYAHUKOB C BO3MOXKHOCTBIO OTMETHTh
03HAaKOMJICHUE
I'. OObsBieHME U1 TOCETUTENEH My3esl 0 pexuMe paboThl B MPa3AHUKU
J1. MaccoBoe nH(hpopMUpOBaHHUE POIUTENEH YICHUKOB 00 OTMEHE 3aHATHI
E. OOcyxneHue CII0XKHOTO 3alpoca TMalMeHTa ¢ PYKOBOAMUTEIEM METUIIMHCKOTO IEHTpa
(xoH(UIEHIINATBHO)
K. HanmomuHaHue nenoBbIM MapTHEPAM O CPOKaX MOJIaYM 3aIBOK HA COBMECTHBIM MPOEKT
Tabauua s orBera:

Noook~whE



Tema 2.2. IToaroroBka KOMMYHUKAIIHOHHBIX MAaT€PHUAJIOB: KOHTCHT H COOGIIIeHI/Iﬂ

Bonpocs! 1151 onpoca (yCTHO / THCbMEHHO):

1. Ha3oBuTe OCHOBHBIE CTPYKTYpPHBIE 3JIeMEHTH 3((EKTHBHOTO KOMMYHHKAIIMOHHOTO

COOOILIEHHUS.

Kakue TpeboBaHus MpeIbsABISIOTCS K 3ar0JIOBKY B J1€J10BOM KOMMYHUKaUU?

Uro Takoe «mpusbiB K neiictBuio» (CTA) u 115 4ero oH HyKeH?

Kak Bnusier BEIOOp TOHA U CTHIISI COOOIIEHUS HA €T0 BOCTIPUATHE PA3HBIMH ayJUTOPUSIMU?

[lepeuncnure ocHOBHbIE (OpMaThl KOMMYHMKAI[MOHHBIX MaT€pHalloB B COBPEMEHHOM

OpraHu3aluHu.

Uewm oTiMyaeTcst pecc-peinu3 OT HOBOCTHOM 3aMeTKU?

7. KakoBbl 0COOEHHOCTH IOCTa B COLMAIBHBIX CETAX JUIS TOCYAAPCTBEHHOTO YUPEKJEHUS

(1IKoJIa, IOJIMKITMHUKA, MYy3€i)?

JI1st KaKuX 1eNIel UCTIONb3YeTCsl OTKPBITOE MHCHMO?

9. Kakme mpaBwia paboTel ¢ (akramu, UTaTaMH W IUPPaMH CJIEAYyeT COOMOIATh IPU
MOJITOTOBKE MaTepUaoB?

10. Kak ¢opmar «mmamsiTKa Ui COTPYTHHKOB» CBSI3aH ¢ WH()OPMHPOBAHHEM PYKOBOJIUTEIS O
pe3yabpTaTax pacCMOTPEHHS 3aITPOCOB?

11. Kakoii hopmat maTepuaia Hanbosee MoaX0AUT A1 HHPOPMUPOBAHUS JIETOBBIX MTAPTHEPOB
0 pEIICHUH PYKOBOIUTEIIS?

12. [Touemy BakHO aJanTHPOBATh OJHO M TO K€ COOOIICHHE ISl pa3HBIX IIEJIEBBIX AyJUTOPHINA?

o ubkrowd

®

Jcce
Hanumure 3cce HA OIHY M3 NMPEAJT0KEHHBIX TeM.
Dcce JOJKHO COJepKaThb BBEJACHUE, OCHOBHYKO 4YacTh C apryMEHTAllMEl W NpHUMEpaMu U3
HETIPOM3BOJICTBEHHON cdepsl  (0Opa3oBaHMe, 3ApaBOOXPAHEHHE, KYJIbTypa), 3aKIIOYCHHE.
OOGOCHOBBIBATE CBOIO TMO3WIIMIO, CCHUIAWTECh HAa TEOPETHYECKHE TIOJIOKEHUS Kypca H
MpaKkTUYeCKue mpumMepsl opranuzanuii. O0sEmM scce — 1,5-2 crpanutsl (1o 2500 3HaKOB).
TemaTuka 3cce:
1. Crpykrypa 3(ppeKTHBHOIO COO0OIIEeHHsI: KAK 3aroJIOBOK, OCHOBHOM TeKCT M MPHU3bIB K
ACHCTBHMIO BJUSIOT HA Pe3yJIbTAT KOMMYHUKAILUH.
2. Ajpantanusi TOHA W CTWISL COOOLIEHHMS] MO Ppa3Hble IejeBble ayJIUTOPUM: OT
PYKOBOAUTEJISI 10 1€JIOBOI0 MAPTHEPA.
3. Ilpecc-pean3 vs MOCT B CONMUAIBHBIX CETSIX: CPABHHUTEJbHbIH aHAIU3 (popMaTOB ISt
YUYpe:KIeHUs: KyJabTypbl (My3ei, TeaTp, 0M0/1H0TEKA).
4. Oco0eHHOCTH NOJATOTOBKH HOBOCTHOW 3aMeTKH B cdepe 3IpaBOOXpPaHEHHUS: ITHKA,
(akTbl, JOCTYNMHOCTH HH(POPMALMH U1 TALMEHTA.
5. OTKpbITOE NHCbMO KAK HHCTPYMEHT KOMMYHHKALUMOHHOIO MEHeIKMEHTa B
o0pa3oBaTe/IbHOI OPraHU3aLMU: LU, CTPYKTYpPa, IPUMeEpPbI.
6. IlamsiTka I COTPYAHHMKOB: POJib BHYTPEHHEro J0KYMEHTAa B HH(OPMUPOBAHUM
PYKOBOAUTEJISI O Pe3yJIbTATAX PACCMOTPEHHS 3alPOCOB.
7. TlpaBuaa padorsl ¢ pakTaMu, HUTATAMU U HU(PPaAMH: N104YeMYy /I0BepHe K COOOLIECHHI0
3aBMCUT OT TOYHOCTH HH(OpPMALMH.
8. Tpancdopmanusi 0JHOr0 pemieHHs] PYKOBOAWTENSI B pa3Hble KOMMYHHKALMOHHbIE
(opmaThI 1151 JeJIOBBIX MAPTHEPOB: MOCT, MUCbMO, MAMSATKA, NPeCcC-peJin3.
9. Kak wu30exaTb THNHYHBLIX OIIMOOK TPH MOATOTOBKE KOMMYHUKAIMOHHBIX
MAaTepHaJIOB B HENPOU3BOACTBEHHOM cepe.
10. Poab  Bu3yaabHOro compoBoxkieHusi (¢poro, wuHporpaguka) B NOBBILIEHUH
3¢ PeKTUHBHOCTH KOMMYHMKAIIMOHHOTO COOOLICHHUS.
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Tema 2.3. YnpaBieHue KOMMYHUKAIHOHHBIMH NMPOEKTAMHM M KAMIAHUSIMH

Bonpocs! 1151 onpoca (yCTHO / THCbMEHHO):

Uro Takoe KOMMYHHMKAI[MOHHAsl KaMIaHWS B OTJIMYME OT Pa30BOI0 KOMMYHHKAIMOHHOTO
nencTBus?

HazoBurte 0cHOBHBIE 3TaMnbl IUIAHUPOBAHUSI KOMMYHUKAIIMOHHON KaMIIaHUU.

Kakue a1nemMeHTbl BXOJAT B CTPYKTYpPY OrO’K€Ta KOMMYHUKAllMOHHOW KaMIIaHUN?

Uro Takoe «IeHTa MyOauKaluii» (KOHTEHT-IUIaH) U JIJIsl 4ero OHa Hy»KHa?

Kakne KOHTpOJIbHBIE TOYKH JIOJDKHBI OBITH MPETyCMOTPEHBI B KaJCHAAPHOM IUIaHE
KamMnaHuu?

KTo Moxer ObITh BHYTPEHHUMH y4acCTHHKaMU KOMMYHHMKAaIMOHHON Kammnanun? HazoBute
UX pOJIN.

HazoBure TUNMYHBIE pUCKM MpPU pealnu3alUy KOMMYHMKAI[MOHHOTO IIPOEKTa B
HETIPOU3BOJICTBEHHOM cdepe.

Kakue criocoObl CHUKEHUS! pUCKOB Bbl MOXKETE MPEIOKUTH?

Kak wuHpopMupoBaHME pPYKOBOAWUTENS O pe3yiabTaTaX pacCMOTPEHHUS  3alpocoB
BCTpPauBaETCs B YIPaBJI€HUE KOMMYHUKALIMOHHOW KaMITaHuen ?

Kak wuHbopMupoBaHME MAETOBBIX MNApTHEPOB O pEHICHUSX PYKOBOJAUTENS BIMSIET Ha
KOOPJMHAIMIO BHEIIHUX YYaCTHUKOB KaMIIaHUU?

Kakue pecypcel (kpome (HUHAHCOBBIX) HEOOXOJAMMBI ISl 3amycka KOMMYHHKAITMOHHOMW
KaMITaHUU B YUPEKIACHUU KYIbTYpPbl?

[Touemy BaskHO (PUKCHPOBATH KOHTPOJIbHBIE TOUKU B KaJIEHAAPHOM ILIaHe?

Joxknan
IMoaroroBka JOKJIAA0OB IO TeMeE: « Ynpasnenue KOMMYHUKAYUOHHBIMU NPOEKMAMU U

KamnaHuAiAmMu. nianupoearnue, pucKku, Koopduﬂcn;u}z».

[lects rpynmoBbIX AOKJAAOB (M0 3—4 4dYelOBEKAa) HAa PACKPBITHE TEOPETUUYECKUX U

MPAKTUYECKUX AacCMeKTOB, JEMOHCTpPAlMI0 3HAHUM O3TaloOB IUIAHUPOBAHMS KOMMYHHMKAIIMOHHBIX
KaMITaHUH, YIPaBIIEHUsI PUCKAaMU U KOOPAWHALMU YYaCTHUKOB.

1.

TemaTnka 10KJIA10B:

IlonsiTHe W CTPYKTypa KOMMYHHKAIIMOHHOW KAMIAHUM: IeJH, 3Tamnbl, OIOIKeT,
pecypchl (Ha IpuMepe 00pa3oBaTEIBLHOTO YUPEIKICHNUS).

KanengapHoe miaHnpoBaHue KOMMYHHUKAIMOHHOM KAMIAHUM: JIEHTAa NMyOJUKAMM,
rpauk MeponpusiTHii, KOHTPOJIbHbIE TOUKH (Keiic U3 cephl 31paBOOXPAHEHUS).
Koopaunanusi BHyTPeHHUX YYaCTHUKOB KOMMYHUKAIIMOHHON KAMIIAHUU: POJIH, 30HbI
OTBETCTBEHHOCTH, KAHAJIbI B3aUMO/1eliCTBHS.

KoopauHanusi BHEIIHMX YYACTHMKOB KOMMYHHUKAIMOHHOM KaMIAHMU: NAPTHEPBHI,
noapsaxuuku, CMU, BOJIOHTEPHI.

Tunu4HbIle PUCKH KOMMYHHKAIMOHHBIX NMPOEKTOB B HENPOU3BOACTBEHHOI cepe u
crmoco0bl  MX  CHHIKeHHUsl (aHAIM3  TPUMEPOB U3 KYIbTYphl,  0OpazoBaHusl,
3/IpaBOOXpaHEHUs).

OT WIaHMPOBAaHMA K OLEHKe: KaK KOHTPOJHMPOBATH X0 KOMMYHHMKAIMOHHOI
KAMIIAHUM M KOPPEKTHPOBATH IJIAH N0 KOHTPOJIbHBIM TOYKAM.

MeToauueckue PEKOMEHAAIMH 110 IMTOAT0TOBKE NOKJIaaa
IloaroroBka mokiana CHOCO6CTByeT q)OpMI/IPOBaHI/IIO HaBBIKOB HCCJIEA0BATEIbCKOM pa6OTH,

pacuImpsieT 03HaBaTeNIbHbIC HHTEPECHI, IPUYYAET KPUTUICCKA MBICTUTD. [Ipy HanmucaHuu JTOKIIaaa
0 3a/IaHHOW TEME COCTABJICTCS TUIaH, IMOJIOUPAIOTCS OCHOBHBIC UCTOYHUKHU (ydeOHasl JIUTEpaTypa,
CTaThU, KEHChl KOMMYHUKAIIMOHHBIX KaMITAaHUH W3 HEMPOM3BOJICTBEHHOW cdepbl). B mporecce
pabOThl ¢ HWCTOYHHMKAMH CHCTEMATH3MPYIOTCS TOJYUYCHHBIC CBEICHHS, JCTAr0TCS BBIBOJBI U
00001IeHMS.

IloaroroBka nokjaga Tpe6yeT oT 06yqaromer0051 OOJIBIIION CaMOCTOSITEILHOCTH U

Cephe3HOM HMHTEIIEKTYalbHON pabOThl, KOTOpas MpHUHECET HauOOJBLIYI0 TOJb3Yy, €ClIU OylneT



BKJIIOYATH B Ce0s CIICAYIOIIUC STallbI:
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N3y4yenne Hanbosee BaXKHBIX HAYYHBIX M MPAKTHYECKUX pa0dOT MO TeMe, BKIIOYasi IPUMEPHI
peaTbHBIX KOMMYHHKAITMOHHBIX KaMITaHUi (IIIKOJI, OOJILHUII, My3€€eB, TEaTpOB, OMOINOTEK).
AHaJIu3 HU3YYCHHOTI'O Marcpuraja, BBIACICHUC HaH6onee SHAYUMBIX IUIA PACKPBITUA TCMbIL
(baKTOB, MO[[CJICI\/JI IJIaHUPOBAaHU S, TUIIOBBIX PUCKOB U CHOCO60B X MUHUMMU3aIluu.
O0001eHne 1 TOTHYECKOE MOCTPOSHUE MaTepralia IokiIaaa B (GopMe pa3BepHyTOrO IUIaHa.
Hanucanue  Tekcra jokinana ¢ coOmojgeHWEM — TpeOOBaHWMN  HAYYHOTO  WIIU
podecCHOHAILHOTO CTHIIS.

IHocTpoenue nok/1aJa BKIKOYAET TPU YACTH:

Beryniienne — yka3pIBaeTcsl TeMa J0KJaJa, 0OOCHOBBIBAETCSI aKTYaJIbHOCTb YIPABICHUS
KOMMYHHKAIIMOHHBIMU MPOCKTAMU JIA COBPCMCHHBIX OpF&HH?;ElHHfI HerOI/I3BOIlCTB€HHOI>'I
cdepsbl, gaeTcs KpaTKui 0030p MCTOYHUKOB, YCTAHABIMBACTCS JIOTHYECCKAS! CBSI3b C OOINM
KypCOM KOMMYHHKAIITMOHHOTO MCHC/PDKMCHTA.

OcHOBHasi 4aCTh — JIOJDKHA MMETh YETKOE JIOTMYECKOE IMOCTPOECHHE, PACKPHIBATH TEMY B
COOTBETCTBUHU C BBIOPaHHBIM acHeKTOM (TIOHSTHE U CTPYKTypa KaMIIaHWM, KaJeHIapHOe
IUTAaHUPOBAHUE, KOOPAUHALINS YIaCTHUKOB, PUCKH). O0s3aTeNIbHO MPUBOAATCS MPUMEPHI U3
npakTuku (0OpazoBaHue, 31paBOOXPAaHEHHUE, KYIIbTYpa).

3ak/r09eHue — MOABOJSITCS UTOTH, (POPMYIHUPYIOTCS BBIBObI, TOAYEPKUBAETCS 3HAUECHUE
3(1)(1)GKTI/IBHOFO YIIpaBJICHUA KOMMYHUKAIIMOHHBIMU IIPOCKTaAMH [JIsI CBOCBPEMCHHOI'O
WH(POPMUPOBAHUS PYKOBOJUTENS M JIEJOBBIX MApTHEPOB, 0003HAYAIOTCS TMPAKTUUYECKUE
pEKOMEHAIINH.

Tema 2.4. Ouenka 3¢gPeKTHBHOCTH KOMMYHUKAIMOHHOI0 MEHEIKMEHTAa

Bonpocs! 1151 onpoca (yCTHO / NUCbMEHHO):

Uro Takoe 3(h(peKTUBHOCTh KOMMYHUKAIIMOHHOTO MEHEKMEHTA?

HazoBute 0CHOBHBIE IpyNIIBI MMOKa3aTeaeii 3pHEeKTUBHOCTH KOMMYHHUKAIIAN.

Kakwne nokazarenu oTHOCATCS K KoJinuecTBeHHbIM? [IpuBenuTe 3 npumepa.

Kakwne nokazarenu oTHOCATCS K KauyecTBeHHBIM? [IpuBeaute 3 nmpumepa.

UTo Takoe «TOHaIbHOCTHY» KOMMYHHKAIIMOHHOTO COOOIIEHUS U KaK €€ U3MEpUTh?

Kakoii moka3zaTesnp xapakTepu3yeT BOBJICUYEHHOCTh AyTUTOPUHU B COLIMATIbHBIX CETAX?

Kakne MHCTpyMEHTHI HCHONB3YIOTCA JUIsi MOHUTOPUHTA U aHaiu3a KOMMYHHKAI[MOHHON
AKTUBHOCTH?

KakoBa crTpykTypa oTu€Ta 0 pe3yiabTaTaXx KOMMYHUKAIIMOHHOW JAEATENbHOCTH IS
PYKOBOIUTEIS?

Kak cBsi3aHbl KOMMYHUKAIIMOHHBIE MOKa3aTelnu ¢ OW3Hec-pe3yiabTaTaMHu OpraHu3anud (Ha
pUMepe yUpexKACHUs KyIbTYypbl)?

Kak wacto cnemyer npoBoauTh OLIeHKY () (PEKTUBHOCTH KOMMYHHUKAIIMOHHON KaMITaHUU?
Kak wunpopmupoBaHue AeIOBBIX MHapTHEPOB MOXKET OBITh OLIEHEHO KOJMYECTBEHHO U
Ka4eCTBEHHO?

Kakwue ommbku yaiie Bcero JOMycKaroT Npu OlleHKe 3PPEeKTUBHOCTH KOMMYHUKAIIHA?

TecToBBIC 3a7aHNA
Tect 1 (BHIOOP 0AHOT0 NPABHJIBLHOIO 0TBETA)
BHuMaTebHO NPOYMTATH TEKCT 3aJaHWSl M NOHATb, YTO B KayecTBe OTBeTa

0’KM/2€eTCSl TOJBKO OMH U3 NPEJI0KEHHBIX BADHAHTOB.
BHuMaTe/bHO NPOYHMTATH NMPEAI0KeHHbIC BADHAHTHI OTBETA.
Bri0paTh 0aUH BepHBIii OTBeET.

3anucaTh TOJbLKO OYKBY BBIOPAHHOI0 BAPHAHTA OTBETA.

1. Kakoii moka3arejib OTHOCHTCSI K KOJIH4YEeCTBEHHBIM MOKa3aTeasiM 3(PPeKTHBHOCTH

KOMMYHUKaIUH?
a) ToHaNbHOCTH YTOMHHAHUH
0) YpoBeHb JJoBepHs K OpraHu3aIluu



B) OxBar aynuropuu
) YI0BIETBOPEHHOCTD AyIUTOPUU
2. Kakoii moka3aresb XapakTepu3yeT BOBJICYEHHOCTb ayJIMTOPUM B COLMAJIBHBIX
ceTsix?
a) KonnuecTBo moAnucYnKkoB
6) KosmyecTBo naiikoB, KOMMEHTapUEB, PETIOCTOB
B) KonnuecTBo myOmukaruii
r) Yacrora noctoB
3. Kakoii MHCTPYMEHT HCHOJIb3yeTcsl AJIs M3MepeHHsl TOHAJILHOCTH YNOMHUHAHMI B
cMn?
a) Google Analytics
0) Memnansmepenus (Monutopuar CMN)
B) CRM-cucrema
r) Byxranrepckuii 6ananc
4. Yrto JoxeH coaep:KaThb OTYET I PYKOBOAMTEJNsI O  pe3yJbTarax
KOMMYHUKAIIMOHHOM 1eAATeJIbHOCTH B NIEPBYIO ouepeab?
a) [lepeuenp Bcex MyOMUKAIMI C XEIITEraMu
0) KiroueBsie nokazarenu 3pPeKTUBHOCTH B CPABHEHUH C TUIAHOM
B) JInuHble BrieyaTieHUs! COTPYAHHUKA O KaMITAaHUU
r) CHHCcoK JeT0BbIX TapTHEPOB
5. Kakas cBsI3b MeK1y KOMMYHHKAIlHOHHBIMH IOKA3aTEJAMH U OM3Hec-pe3yIbTaTaMu
HauOoJiee oueBHaHA?
a) Poct oxBaTa Bcerjja npuBOAUT K POCTY MPHUOBLIN
0) YnydieHue penyrauuyd MOKeT IPUBECTU K YBEJIMUEHUIO YHCIIa KIMEHTOB/TIOCETUTENeH
B) KonnuecTBo nmyOnukanuii mpsiMo IpONOpIUOHATBHO BhIpyUKe
r) ToHaTBEHOCTH HE BIMSIET HA OU3HEC-PE3yIbTAThI

TecT 2 (BbIOOP HECKOJIBbKHX NMPABUJIBHBIX OTBETOB)
BHuMaTeJbHO NPOYMTATH TEKCT 3aJaHUsl M MOHATH, YTO B KayecTBe OTBETa
0KH/IAETCSsl HECKOJIbKO MPABUWJIbHBIX 0TBETOB U3 NMPeEII0:KeHHbIX BADHAHTOB.
BHuMaTeJbHO MPOYHUTATH NMPe/JI0KeHHbIe BADUAHTHI 0TBETA.
Bb10paTh HECKOJIBKO NPABWIbHBIX O0TBETOB.
3anucathb TOJIbKO OYKBbI BLIOPAHHBIX BADUAHTOB OTBETA.
1. Kakue mnoka3satejn OTHOCATCA K Ka4YeCTBEHHbIM IMOKa3aTeasiM 3(PPeKTUBHOCTH
KOMMYHHUKALIMA?
a) OXBar ayauTOpUU
0) ToHaTbHOCTh YHOMUHAHUH (TIO3UTUBHAsI/HETaTUBHA )
B) YpoBeHb y3HaBa€MOCTH OpeH/a
r) KonnuectBo mybnukanuii
1) YpoBeHb T0BEpUS K OpraHu3aluu
2. Kakme MHCTPYMEHTHI HCHOJB3YKTCHA I MOHHUTOPHHIAa M  aHAJIW3a
KOMMYHUKAIMOHHOM 3¢ PexTuBHOCTH?
a) Onpocsl 1eNeBbIX ay TUTOpUi
0) AnanuTtuka coruanbHbIxX ceTeil (ctatuctuka VK, Telegram)
B) Cucremsr Mequansmepenus (CKAH, Meauanorus)
r) Kanekynsrop
n) byxranrepckue cuera
3. Kakume pasgeanl [JOKHBI NPHCYTCTBOBATHL B OT4Y€éTEe O pe3yjbTarax
KOMMYHUKAIIMOHHOM 1eATeJbHOCTH /ISl PYKOBOIUTEJS ?
a) Jocturnyrsie KPI (mnan/dakr)
0) Ananu3 Haubosee 3(pPEKTUBHBIX KaHAIOB
B) Ilepedens Bcex cooOIIeHui COTPYHUKA B MECCeHKepax
r) PexoMeHmanmu no ynyqnieHuto KOMMYHHKAITUI



1) JInuHOE MHEHUE COTPYIHHUKA O PyKOBOAUTEIE
4. Kakue mnoka3aTejld NOMOralT OLEHUTh HHGOPMUPOBaHHME [1eJOBBIX NApPTHEPOB
(ITK-1.8)?
a) [lonst mapTHEPOB, MOATBEPIUBIIUX MOJTydeHUE HHPOPMALIUU
6) KosnmuectBo mapTHEPOB, 0OPATUBIIMXCS C YTOUHSIOLUIMMH BOIIPOCAMHU
B) LIBer hupmenHoro O61aHKa nucrma
r) CKOpOCTh peakiuu napTHEPOB HA COOOIIEHHE
1) KonuuecTBo OTIIpaBiIeHHBIX [TUCEM
5. Kakune oliM0KH 4acTo A0NYCKAIOT NPHU olleHKe Y (PeKTUBHOCTH KOMMYHHUKAIUA?
a) [IyratoT KOMTMYECTBEHHBIC U KAUECTBEHHBIEC TIOKA3aTeNN
0) M3MepsroT TOIBKO aKTUBHOCTb, & HE PE3YJIbTaT
B) Mcnosib3ytoT CIMIIKOM MHOTO NoKa3aTtenen (BcE moapsn)
r) PerynsipHo poBOIST OIPOCHI ayTUTOPHH
1) CpaBHUBAIOT PE3YJAbTATHI C KOHKYPEHTaAMHU

Tect 3 (ycTaHOBJIEHHE NOCI€10BATEILHOCTH)
BuuMaTe/lbHO NPOYMTATH TEKCT 3aJaHUs W MNOHATb, YTO B KayecTBe OTBETA
0KH/12eTCsl 0C/Ie0BATEILHOCTD 3JIEMEHTOB.
BHuMaTe/IbHO POYUTATH NMPeAI0KEHHbIE BAPDMAHTHI 0TBETA.
IMocTpouTh BEpPHYIO MOC/I€10BATEIbHOCTD M3 NMPEAJI0KeHHBIX 3JIEMEHTOB.
3anucatb OyKBbI BADUAHTOB OTBETOB B HY’KHOM MOCJIeI0BATEJIbHOCTH.
3apanue 1. PacnosioxuTe B MPaBWIBHOM JIOTUYECKOW MOCIEN0BATEILHOCTH ATallbl OLEHKU
3¢ (HEKTUBHOCTH KOMMYHUKAITMOHHOW KaMTIaHUH.
a) ®opmupoBaHue OTUETA TSI PYKOBOTUTEIS
6) Coop u 00paboTKa TaHHBIX MOHUTOPUHTA
B) Onpenenenue meneBbix nokasareneit (KPI) Ha arane nmimanupoBaHus
r) CpaBHeHUE (DAKTHUECKUX MMOKA3aTeNeH ¢ TUTAHOBBIMHU
1) PazpaboTka pekoMeHAAMi Mo yaydieHuo OyyIux KaMITaHui
€) AHaiu3 NOJYyYeHHBIX TAHHBIX
OTBer: (manmpumep: B > 060 > r— ¢ —a— 1)
3ananue 2. Pacnonoxute B NPaBHIbHOM JIOTUYECKOW MOCIEA0BATEIBHOCTH ATAIlbl pacuéra
ROI koOMMyHUKAaIIMOHHOW KaMITaHUH.
a) Pacuér cymmbI 3aTpaT Ha KOMMYHUKAIIMOHHYIO KaMIIAHUIO
6) Pacuér npupocTa KiIroueBbIX OM3HEC-TIoKa3aTelel (M0CceaeMoCTh, KOJIMYECTBO 3aPOCOB U T.JI1.)
B) Onpenienenre BpEMEHHOTO TOPU30HTA OIICHKU
r) Pacuér ROI (otHOMICHME 3(pPekTa K 3aTpaTam)
1) CpaBuenue noxydeHHoro ROI ¢ 1ieneBsiM 3HaYCHIEM
Otser:

Tect 4 (ycTaHOBJIEeHHE COOTBETCTBHUSA)
BHuMaTeJbHO NPOYMTATL TEKCT 3aJaHUs W IOHATH, 4YTO B Ka4decTBe OTBeTa
0’KMJAI0TCH MapPbI 3JIEMEHTOB.
BHuMAaTeIbHO MPOYUTATH 00a CIMCKA: CIMCOK 1 — MOKAa3aTe/iv; CIMCOK 2 — XapaKTePUCTUKM.
ConocTaBuTb 3JIeMEHTHI CITUCKA 1 ¢ 3JIeMeHTaMH CUCKa 2, ¢c(popMHUPOBATH MAPbI 3JICMEHT OB.
3anucaTs nonapHo uM@PpsI 1 OYKBbI BADHAHTOB O0TBETa B Ta0/1u1Ly.
Cmucok 1 (ITokazaresab 3(pPeKTHBHOCTH KOMMYHHUKALM)
Oxgar (Reach)
Bosneuénnocts (Engagement Rate)
TonansHOCTH (Tonality)
Y3naBaemocTs (Brand Awareness)
CTR (Click-Through Rate)
Kongepcus (Conversion Rate)
WNunekc mosmeHOCTH (NPS)

NoookrwdPE



8. Memmannnekc (Media Index)
9. CPC (Cost Per Click)
10. ROMI (Return on Marketing Investment)
Cnucok 2 (XapakTepucTuka / cnnocod u3mMepeHust)
A. KosimuecTBo JTIO/ICi, yBUIEBITUX COOOIICHUE
b. [lons neneBoro aelicTBus (HanpuMep, 3allUCh Ha YCIIYTY) OT YMCIIa NEPELeaAnX
B. CooTHo1IeHHE TallKOB, KOMMEHTapHUEB, PENIOCTOB K OXBaTy
I'. ITo3UTHBHBIN, HEUTPATIBHBIN WM HEraTUBHBIN XapakTep yIIOMUHAHUN
. CTOMMOCTb OAHOTO KJIMKA [0 PEKIAMHOMY OOBSBICHUIO
E. Jlonst pecioH€HTOB, TOTOBBIX PEKOMEHI0BATh OPraHU3aLUIO APYTUM
XK. Crenenp U3BECTHOCTH OpraHU3alMK CPEIU LENEBON ayJUTOPUH (OIIPOC)
3. MHTerpanbHblil HOKa3aTeNb NPUCYTCTBHSI OPraHU3aliy B MEAUAII0NE
W. PeHTabeIbHOCTh MHBECTULINN B MAPKETHHT/KOMM YHUKAITUH
K. Jlosst mepexooB Mo CChUIKE OT YKCIIa IPOCMOTPOB
Tabuaununa s orBera:

1 2 3 4 5) 6 7 8 9 10
53. OmuH WM HECKOJBKO TEMAaTHYECKUX OJOKOB JUCIUIUIMHBI  3aBEPIIAIOTCS
KOHTpoJbHOU Toukoil (mamee — KT). Tekymuii KOHTpOJIb YCHEBaeMOCTH MO AMCLUILIIUHE

npenycmarpuBaeT Tpu KT B TeueHue neproa OCBOCHUS JUCIUILTAHBL

MakcumanbHOE KOJIMYECTBO OayutoB 3a Jtoboi tum padbot B pamkax KT cocrasmser 100
(cTo) GaoB.

Pacnipenenenne BecoBeix kodddunmentoB mo KT B pamkax TEKyIIero KOHTPOJIS TIO
JTUCLUILTNHE!

HaumenoBanue MakcumanbHOe Koaddumuent Beca | Pe3ynbrat KOHTpOIBHOU
KOHTPOJIbHOU TOYKU | KOJUYECTBO OaUIOB | KOHTPOJILHOM TOUKH | TOYKH, y4aCTBYIOUIUI B
3a paboTy B paMKax dbopmMupoBaHUHN
KT, kotopoe MoxeT HUTOTOBOM OaJTbHOM
HaOpaTh OIICHKH MO AUCLUILITUHE
oOyuaromuiics (oTpakaeTcs B )KypHaie
BPC 8 CIO)
KT 1 100 0,05 5
KT 2 100 0,05 5
KT 3 100 0,05 5
Uroro: X 0,15 15
dopmyna pacuera pe3yabTaTa KOHTPOJIBHON TOUKH:
Pesynbrar koHTponpHOUW TOukM = KonuyectBo 6amnoB 3a pabory B pamkax KT X

Koaduiment Beca KOHTPOIBLHOM TOUKH.

5.4. q)OpMLI TCKYHIETO KOHTPOJIIA YCIICBACMOCTU O6y‘{aIOIJ_[I/IXC$I B paMKax KT u TtunoBble
OLCHOYHBIC MAaTCpHUaJIbl:

KT -1.



Pazgea 1.

Omnpoc

BOHPOCLI AJisi MIHCbMEHHOI'0 OoIpoca:

Neo
Coneprkanue Bompoca

/11

1 Uto Takoe KOMMYHHUKAIMOHHBIH MEHEIKMEHT M 4YE€M OH OTJIMYaeTcsd OT CBSI3E€M ¢
' obmiectBeHHOCTRIO (PR)?

> HazoBurte ocHOBHBIE 1€ KOMMYHHUKAIIMOHHOTO MEHEKMEHTa B HEMPOU3BOACTBEHHOH cepe
' (oOpa3zoBanue, 3[paBOOXpPaHEHHE, KYIIbTYpa).

3 Kakne @yHkuMM BBINOJHAET KOMMYHUKAllMOHHBIM MeHemkMeHT? [lalite kpaTkyio
' XApaKTEPUCTUKY KaXIAOMU.

4 HazoBute oOCHOBHBIE »3JIEMEHTHI KJIacCHMYECKUX Mojene kommyHukauuu (Jlaccyanna,
' [llennona — Ywusepa, [lIpamma).

5 Kakne BuIbI KOMMYHHMKAITMOHHBIX OaphepoB Bbl 3Haere? IlpuBemure mnpuMepbl U3
' YIPABICHYECKON MPAKTUKH.

6. Uem oTiiMyaroTcs BHYTPEHHUE KOMMYHUKAUK OT BHEIIHUX? Ha30BUTE MX OCHOBHBIE KaHAJBI.

7. Yto Takoe KOMMYHUKAIIMOHHAs cTpaTerusi? HazoBure e€ CTpyKTypHBIE 3JIEMEHTBHI.

8. Kaxkue stansr pa3paboTKu KOMMYHUKAITMOHHOMW CTPaTETHH CYIIECTBYIOT?

9 Kakue TexHHKH NpeoAoeHHs KOMMYHHMKAIIMOHHBIX OaphepoB Hamboiee 3(pQekTHBHBI Mpy
' unpopmupoBanuu pykooauress (ITK-1.4)?

10 Kak cBsi3aHbl KOMMYHUKAllMUOHHAsi CTpaTervs OpraHu3alud U HWH(OOPMUPOBAHUE JIEJIOBBIX

' napTHEPOB o perreHusnx pykosoautens (ITK-1.8)?

Kputepuu onienuBanus onpoca:
JlnamaszoH Gansios Onucanue Kputepus

OOyuaromuiics MOJIHO M3JIaraeT MaTepuall (OTBEYaeT Ha BOIPOC), 1AeT
[paBUIbHOE OINpEAEICHUE OCHOBHBIX IOHATUH; OOHapyKHUBaeT
[OHMMaHWE MaTepuaiga, MOXeT OO0OCHOBATh CBOM  CYXICHHS,
[PUMEHUTh 3HaHUS Ha MIPAKTUKE, IPUBECTU HEOOXOIMMbIE IIPUMEPHI HEe
TOJIbKO M3 y4eOHHMKa, HO M CaMOCTOSITENIbHO COCTaBJICHHBIE; M3JIaraeT
MaTepuai IOCJIEIOBAaTeIbHO W IPABUIBHO C TOYKH 3PEHHUS HOPM
ITUTEpaTypHOTO S3bIKA.

OOyuaromuiicss AaeT OTBET, YIOBJIETBOPAIOLINI TEM ke TpeOOBaHUSM,
65-84 YTO U JJS OLEHKH «OTJIUYHO», HO JOMycKaeT 1—2 omuOKHu, KOTOpbIe
caM JK€ HCIpaBiseT, U |—-2 Hemodera B MOCIENOBATEIBHOCTH U
SI3BIKOBOM O()OPMIICHUH U3J1araeMoro.

85-100




OOyvaromuiics OOHApY)KUBAaeT 3HAHWE W TOHUMAHUE OCHOBHBIX
[OJIO)KEHUW JAHHOW TEMbl, HO H3JaracT MaTepuaid HEMOJIHO W
NOITYCKAaeT HETOYHOCTH B OMPEACIICHUU MOHSATUI Uiau (HopMyInpoBKe
MpaBUJI; HE yMEET JAOCTAaTOYHO IIyOOKO M J0Ka3aTelbHO 00O0CHOBATh
CBOM CYXKJICHHS W TPHUBECTH CBOW MPUMEPHI; H3JaracT Marepuall
HETOCIEeI0BATEIbHO U JOMYCKAeT OMIMOKU B SI3BIKOBOM O(OPMIICHUH
M371araeMoro.

OOy4Jaromuiicss 0OHaApPYKMBACT HE3HAHHUE BOIPOCA, JIOMMYCKAET ONTHOKH
B (OPMYTUPOBKE OMpPEACNICHH M MpPaBUJ, MCKAKAIOMINE HX CMBICIH,
0ecropsI0YHO M HEYBEPEHHO M3JIaraeT MaTepuall.

55-64

0-54

KT -2.
Pasznen 2.

TecToBBIE 3a/1aHNS C MHCTPVYKIIMEN I10 BBINOJIHEHHUIO:

Tect 1. Bb1OOp HECKOJIBKHX MPaBUIIBHBIX OTBETOB

NHucrpykums:

BHumarenpHO mpoYMTATh TEKCT 3aJaHUs W TOHATh, YTO B KAayeCTBE OTBETA OKUIAECTCA
HECKOJIBKO IPaBUJIBHBIX OTBETOB M3 IPEUIOKEHHBIX BAPUAHTOB.

BaumarensHO pounTaTh NPEIIOKEHHBIE BAPUAHTBI OTBETA.

Br16paTh HECKOJIBKO MPABUIIbHBIX OTBETOB.

3anucaTh TOJFKO OyKBBI BEIOPAHHBIX BAPUAHTOB OTBETA.

3aganue 1.1.

Kakue kananbl OTHOCATCS K HUGPOBBIM (3JIEKTPOHHBIM ) CPEJCTBAM KOMMYHHKAIIMN?
a) [leuaTHas razera

0) Conmanpabie cetr (VK, Telegram)

B) Pammo

r) KopnopaTusHbIii caidT

1) Meccenmkepsl (WhatsApp, Telegram)

3aganue 1.2.

Kakune kananel Haunbosiee 3((EeKTUBHBI I BHYTPEHHUX BEPTUKAIBHBIX KOMMYHUKALIUN
«CHU3Y BBEpX»?

a) JInuHbIi pUéM y PyKOBOIUTEIIS

6) Cucrtema 31eKTPOHHOTO TIOKyMEHTO000pOTa C OTYETaMU

B) KopnioparusHas noura ¢ yBe1IoMJIEHUEM O IPOYTEHUU

r) OO11uii yaT BceX COTPYAHUKOB B MECCEHKEpe

1) Cnyxu 1 HeopMalbHbIE Pa3rOBOPHI

3aganue 1.3.

Kakue xputepum criemyer yduThIBaTh NMPH BBIOOpE KaHasa Ui WHPOPMHUPOBAHMS JIEJIOBBIX
NapTHEPOB O PEIIEHUH PYKOBOIUTENS?

a) CKOpOCTh TOCTaBKU COOOIIEHUS

6) LlBeToBas ramMma JIOTOTHIIa OpPraHU3aL|H

B) BO3MOXHOCTB NOTydeHHs HOATBEPKICHUS O IPOUYTEHUU

r) OpunmanbsHbIi cTaTyc KaHaja (JJOKYMEHTHPOBaHHE)

1) JInuHble NpeANoYTEeHHsI COTPYTHUKA

3aganue 1.4.
Kakune dopmaTsl KOMMYHHKAIIMOHHBIX MaTepHAIOB HambOoyiee MOIXOIAT UISI MacCOBOTO



MH(POPMUPOBAHHUS BHEIIHEH ayUTOPUH (TIOCETUTENH, MAIIUEHTHI, POAUTEIH)?
a) [TocT B conManbHBIX CETAX
0) BHyTpeHHui npukas st COTpYIHUKOB
B) [TamsiTka Ha MHPOPMAITIOHHOM CTEH/IE
') AyIUTOPCKOE 3aKIH0UYEHUE
1) HoBocTHas 3aMeTKa Ha caiTe

3ananue 1.5.

Kakue »snmeMeHTBl J0JDKHA COJEpKaTh CTPYKTypa A(PQPEKTUBHOIO KOMMYHUKAIIMOHHOTO
cooOmieHus?

a) 3aros0BOK (TIpUBIIEKAIOMIUNA BHUMAHHUE)

0) [TonHble macnopTHbBIE TaHHBIE OTIIPABUTENSA

B) OCHOBHOH TEKCT (a1aiTUPOBAHHBIN 0] Ay TUTOPHIO)

r) [Ipu3sIB k aelicteuto (CTA)

1) CIICOK BCEX COTPYAHUKOB OPraHU3aINH

3ananue 1.6.

Kakue mnpaBuwia paGoTsl ¢ (axkramu, muraramMu M LuppamMu ciaeayer coOMoAaTh MpH
[IO/ITOTOBKE KOMMYHUKAIIMOHHBIX MaTEepUaoB?

a) [IpoBepsiTh JOCTOBEPHOCTD LGP U PaKTOB

6) Mcnonb30BaTh HEMMPOBEPEHHBIE UCTOYHUKHU IS CEHCAI[HOHHOCTH

B) YKa3bIBaTh UCTOUHUK JAHHBIX

r) [IpuBoUTH IUTATY PYKOBOJUTENS IOCIOBHO, 0€3 HCKaKEHUN

1) OKpyrnate HUQpPHI B J1I00YI0 CTOPOHY 0€3 MOSACHEHUH

3aganue 1.7.

Kakwue pa3zaenbl JopkeH coepKaTh KaJleHIapHbIH M1aH (KOHTEHT-TIJIaH) KOMMYHHUKAIIMOHHOMN
KaMITaHUH?

a) JlaTel myOuKauii 1 MepoOTpUsTHI

0) Kanamnsr pacipoctpaneHus

B) JIn4yHbIE 3aMETKU COTPYIHUKA

r) OTBETCTBEHHbBIE UCIIOTHUTEIN

1) KoHTponpHbIE TOUKH TPOBEPKH

3aganue 1.8.

Kakue TunuyHble pUCKM KOMMYHHMKAIIMOHHBIX MPOEKTOB B HEMPOU3BOJICTBEHHOU cepe BbI
3Haere?

a) bropokparndeckue 3aep>KKH COTJIACOBAHU I

0) TexHnueckrue cOOM KaHAJIOB CBS3H

B) CromponentHoe noctmkenue Bcex KPI

r) HeratuBHast peakiust ayIuTopuu

1) HexkoppekTHas uHTepnpeTanus cooOIeHUs TOTydaTeIIMU

3ananue 1.9.

Kakne moka3arens OTHOCSTCS K KOJMYECTBEHHBIM TOKazaTemsiM  A(PGEKTUBHOCTH
KOMMYHUKAITHOHHOTO MEHeIKMeHTa?

a) OxBar ayauToOpun

0) TonanpHOCTH YyHOMHUHAHUH (TTO3UTUBHAS/HETaTHBHAS)

B) KonmuuecTBo myOnukanuit

r) YpoBeHb JOBEPHS K OpraHU3alluN

1) KonngecTBo mepexo/1o0B Mo cChiIKe (KJIMKOB)

3aganue 1.10.



Kakue WHCTpYMEHTBHI HCIONB3YIOTCS [UIi MOHUTOPMHTa M aHaimm3a 3()(EeKTUBHOCTH
KOMMYHUKaI?

a) Onpocsl 1ENEBBIX ayTUTOPHM

0) AnanuTHKa conuanbHbIX cereil (cratuctuka VK, Telegram)

B) Cucremsl Mequan3mepenus (CKAH, Meauanorus)

r) Byxranrepckuii 6ananc

1) Google Analytics (aHamuTHKa caiiTa)

Tecr 2. YcraHoBIEHHE IOCIEI0BATENBHOCTH

HNHcrpykums:

BuuMarenbHO npouyuTaTh TEKCT 3a/aHMsl U IOHATh, YTO B KAueCTBE OTBETA OXKUIACTCS
MOCJIEI0BATEIbHOCTD 3JIEMEHTOB.

BuuMarenbHO pounTaTh MpeIoKEHHbIE BApUAHTHI OTBETA.

[TocTpouTh BEpHYIO MOCIEI0BATEIBHOCTD U3 PEIOKEHHBIX 3JIEMEHTOB.

3anucath OyKBbl BApUAaHTOB OTBETOB B HYXKHOU MOCJIEJOBATEILHOCTH.

3ananue 2.1.
Pacnonoxure B NpaBWIBHOW JIOTMYECKOM IOCIIEA0BAaTENIbHOCTH JTanbl BbIOOpa KaHaja
KOMMYHUKAIUH JUIsl UH(OPMHUPOBAHUS JEJIOBbIX TAPTHEPOB O PEIICHUH PYKOBOUTEIIS.

a) OrnpaBka cooOlIeHNs Yepe3 BbIOpaHHbIN KaHaT

0) AHanu3 11eN1eBoi ayquTOpuu (KTO MapTHEP, KaKue y Hero MpeIroYTeHNs)
B) [lomydenue o6paTHO CBsI3M (IOATBEPKIEHUE MTOTYyIESHMS )

r) OnpeaeneHue coaepKaHusi ¥ CPOUYHOCTH COOOIIECHUS

1) Be16op ontumansHOro KaHana (MM KOMOMHAIMK KaHAJIOB)

Ortger: (mammpumep: 6 > — 1 — a — B)

3aganue 2.2.
Pacrionokute B TPaBWIBHOM JIOTMYECKOW IOCIIEIOBATEILHOCTH JTallbl  Pa3pabOTKH
KOMMYHUKAITUOHHOM CTpaTEeTUH.

a) Peanmmzanus ctpareruu (3ammyck MEpOIPHSITHIA)

6) [locTanoBka neneit u 3aja4 KOMMYHHKAIIUA

B) Onienka pe3ynbraroB (anamm3 KPI)

') AHaIM3 TeKyIIeld KOMMYHUKAITMOHHON CUTYaIlul

1) Be10op MHCTPYMEHTOB, KaHAJIOB U KITFOUYEBBIX COOOIIEHUI

OT1BeT:

3aganue 2.3.
Pacrionokute B MpaBUIBHOW JIOTUYECKOW ITOCIIEIOBATEILHOCTH ATalbl  MOATOTOBKH
KOMMYHUKAIIMOHHOTO MaTepuaia (Hampumep, MocTa Ui COLCETeH).

a) [TyOonukanus Matepuana

0) OnpeneneHue 1EeNEBOM ayTUTOPUU U LIl COOOIIeHUs

B) CornacoBanue MaTepuaia ¢ pykoBoauTeneM (Tp1 He0OX0IMMOCTH)

r) Hamucanue Tekcra (3arojioBoK, OCHOBHOM TEKCT, IPU3bIB K JICHCTBHIO)
1) ITpoBepka (akToB, Ludp U HUTAT

OT1BeT:

3aganue 2.4.



Pacnonoxxute B MNpaBUIIBHOM JIOTMYECKOM IOCIIEIOBATEIBLHOCTH ATalbl IUIAHUPOBAHUS

KOMMyHHKaHHOHHOﬁ KaMIIaHUH.

a) PazpaboTka kaneHaapHOTro 1miaHa (KOHTEHT-TUTaH)
0) Onpenenenue neneit u KPI kammnanum

B) 3aIycK KaMITaHUU

r) Beiienenue 0rpkera u pecypcoB

1) AHau3 1eNeBbIX ayAUTOPUI

OtBeT:

3ananue 2.5.
Pacnonoxxute B  NpaBWIBHOM  JIOTMYECKOM  MOCIEAOBATEIBHOCTH
3¢ HEKTUBHOCTH KOMMYHHUKAITAOHHON KaMITaHHUH.

a) CpaBHeHHE (DAKTHUECKUX MOKA3aTeNeH C MIaHOBBIMU

0) ®opMupoBaHHEe OTUETA JIJIST PYKOBOIUTEIS

B) Onpenenenue nenesbix nokasareneil (KPI) Ha atane miannpoBanus
r) Co0p 1 006paboTKa JAHHBIX MOHUTOPHHTA

1) Pa3zpaboTka pekoMeHIaIwii 1o YITYYIIeHAIO Oy IyIuX KaMIaHUi

OtBerT:

3ananue 2.6.
Pacnonoxxute B TpaBUIBHOM JIOTMYECKOW  MOCJIEIOBATEILHOCTH
COOOLIEHUS TIOJT LIETIEBYIO ayUTOPHIO.

a) Omnpezenenue KaHaja epeaaqr COOOICHMs

0) AHanu3 OTPeOHOCTEH, OapbePOB U OKUIAHUH AYAUTOPHH

B) Bb160p ToHa 1 cTHIIS (OHUITHMATIEHBIN, IPY>KETIOOHBIH, HEUTPaThbHBIN)
r) Hanncanwme ¢huHanbHOM Bepcun TEKCTa

1) opMyITHpPOBKa KITFOYEBBIX COOOIIECHHUI

OTtBeT:

KpI/ITepI/II/I OLICHUBaHUs TCCTOBBIX Sa,I[aHI/Iﬁi

OTallbl OLICHKH

dTAIbl  aJaITaIlini

JnanasoH 6amioB Onucanue kpurepus

85-100 Ceoiie  80%  mpaBwibHBIXOOyUaIOUIUIiCS AEMOHCTPUPYET TIIIyOOKOE
OTBETOB. MO3HAHUE B OCBOCHHOM MaTepuae.

65-84 Ceoiie  70%  mpaBuibHBIXOOyUYarONIMMCS Marepuall OCBOCH|
OTBETOB. MOJIHOCTHIO, 0€3 CYIIECTBEHHBIX OLTHOOK.
Ceoiie  50%  npaBuwibHBIXOOy4aromMMCs ~ MaTepuall  OCBOEH  HE

55-64 OTBETOB. [OJTHOCTBIO, HUMEIOTCS 3HAUYUTEIbHBIE]

MpoOeIbl B 3HAHUSX.
0-54 Menee  50%  mpaBunbHBIXOOy4aromuMcs MaTeprail He OCBOCH, 3HAHUs

OTBETOB. oOyyaronierocst Hu>ke 6a30BOro ypOoBHSL.

5.5. Onwucanne JAOTIOJIHUTCIIBHBIX MAaTCpHUaJIOB H O60py2[OBaHI/I$I, HeO6XOI[I/IMBIX JJIA

BBINTOJTHEHUS IPOBEPOYHBIX 3a/IaHUM (npu HeoOxooumocmu).

I[J'IH peuicHrd KOHTPOJIbHBIX 3aJaHui 06yqa10meMyc51 paspemacTcsa HUCIOJb30BAHUC

KaJIbKYJISATOPA.




6. (I)OPMI)I l'lpOMe)KYTO‘lHOﬁ aTreCTallui, KPpUTEpUU U HIKa/Ia OHCHUBaHus,
THUIIOBLIC OIECHOYHBbIC MaTE€pHUaAJIbI IO AUCHUILJINHE

6.1. TIIpomexyrouynas arrecTauus (9K3aMeH) TMPOBOJIUTCA B TNHCHbMEHHOH (opme.
OOyyaronuiics oIydaeT 3K3aMEHAIIMOHHBIA OWIeT ¢ BapuaHTaMu 3aj1a4. OOyJaronuiics mosydaer
YHUCThIE MAapKUPOBAHHBIC JHMCTHI OymMaru JUisi 3amucell pelieHus 3ajad, 3aTeM MPHCTYHaeT K
pemennto. HeoOXoquMo AaTh OTBET B MUCBMEHHOM BHJE, MOJIPOOHO HM3JI0KHB XOJI PEUICHUS, TIPU
HEOOXOIMMOCTH 3aBEPIIUTD PEIICHHE BHIBOIAMH.

Paznen 1. TeopeTI/l'IQCKI/Ie OCHOBbI KOMMYHUKAIITHOHHOI'0 MECHECIKMECHT A

Tema 1.1. KoMMyHUKAIIMOHHBIH MeHeIKMEHT: MoHATHe, nean U ¢pynxuuu. IK-1.4;
K-1.8

1. 3agaHust OTKPBITOrO THIIA
1.1. Bonpochl OTKPBITOro THIIA

Ne
- Bompoc
/1 p
1 PackpoiiTe noHsTHE U CYIIIHOCTh KOMMYHHKAIIMOHHOTO MeHEeHKMeHTa. KakoBbI ero
) OCHOBHBI€ LI€JIA U 33]]a4M B JICATEIIbHOCTH COBPEMEHHOM OpraHu3ainum?
OxapakTepu3yiTe OCHOBHbIE (DYHKIIMM KOMMYHHUKAITMOHHOTO MeHekMeHTa. Kak oHn
2. COOTHOCATCS ¢ KOMITIETCHIMAMU WH(POPMUPOBAHUS PYKOBOIUTENS U ISTOBBIX
MapTHEPOB?

1.2. KoHTpoJIbHBIE 32JaHUS € KJIIOYaMU IPABUJIbHBIX OTBETOB

3ananue 1.

B opranmzammio noctynwi oQUIMAIBHBIA 3ampoc OT JEJIOBOr0 MapTHEpPA € MPOCchOOoit
Pa3bsCHUTh YCJIOBHSI MPEICTOSILEro COTPYJHHYECTBA IO HOBOMY IMpoekTy. CrHeuuanuct 1o
KOMMYHUKAIIUSIM TOATOTOBUJI OTBET, HO Tepel] OTIPaBKOW JOJDKEH COIJIAaCOBaTh €ro ¢
pykoBoauteneM. PykoBoauTens BHEC I3MEHEHHUS B TEKCT OTBETA.

1. KakoBbl nepBoouepeiHbIe ICHCTBUS CHENUATNCTa MMOCIe MOTy4YeHUs] N3MEHEHHOTO TEeKCTa
OT PYKOBOJUTENSA? YKaXKHUTE HE MEHEE JIBYX.

2. B kakoii ¢opme U 1Mo KaKUM KaHallaM CIIEUAUCT JO0KEH MPOUH(GOPMHPOBATH JIEIOBOTO
napTtHEPA O MPUHSATOM pPEIIeHUn ?

3. Kakue mpaBuna nenoBoil KOMMYHHUKAIMHM CIEIyeT cOOM0AaTh Mpu HH(DOPMUPOBAHHUU
naptHEPA, YTOOBI COXPAaHUTh JJOBEPUTEIbHbBIE OTHOILICHUS?

3amanue 2.
PazpaboTaiite ¢QparmeHT periaMeHTa HHPOPMHUPOBAHUS PYKOBOAUTENS O pe3yabTarax
paccMOTpPEHHS 3aMPOCOB. 3aMOIHUTE TaOIHILY.

Pa3nen pernamenTa Copeprxanue (2-3 myHKTa)

Buapr 3aIpoOCOB, NOJICIKAIINX I/IH(I)OpMI/IpOBaHI/IIO PYKOBOOUTECIIA

Cpoku u popma HHPOPMHUPOBAHUS PYKOBOIUTEIS

HOpHI[OK JIecTBUI IMpU HECTAHAAPTHOM HJIM CIIOPHOM 3aIIpocCe

OTBeTcTBEHHBIH 32 HHQOPMHUPOBAHHE

JlokymMeHTalIbHOE 0(OpMIIEHHE PE3YIbTaTOB HH(OPMHUPOBAHUS




2. 3aganns KOMOMHHUPOBAHHOIO THIIA

2.1. TecToBbIe 3a1aHUsA ¢ 000CHOBaHHMEM BbIOOpPA

/i

Conepsxanue 3a1aHus

IIpaBunbHBIN
OTBET

AprymeHTsl,
000CHOBBIBAIOLINE
BBIOOp OTBETA

Kakast ¢pyHKIMS KOMMYHUKAIITHOHHOTO
MEHEPKMEHTa IIPEINoJaraeT J0BeICHUE
pelIeHU PYKOBOJUTENS 10 AETOBBIX
napTHEPOB?

a) aHAIUTUYECKas;

0) nHpOpMAaLTMOHHAS;

B) IPOrHOCTUYECKAS;

') KOHTPOJIbHAS.

Yro aBisteTcss 00bEKTOM
KOMMYHUKAITMOHHOTO MEHEPKMEHTA?

a) ¢uHaHCOBAsA OTYETHOCTH OPraHU3aIlNH;

0) nH(pOPMAITMOHHBIE TIOTOKU U
KOMMYHHKAITHOHHBIC ITPOIIECCHI,

B) TIPOM3BOJICTBEHHOE 000PYI0BaHUE;
T') KaJIpoBasi IOKyMEHTAITHSI.

HCCKOJIbKO IIpaBWJIbHBIX OTBCTOB M3 IIPCAJIOKCHHBIX BAapHUAHTOB.

3. 3agaHus 3aKpHITOro TUIA
3.1. TecroBble 3a1aHUA

Tecr 1.

BHuMatensHO MpoYnTaTh TEKCT 33JaHUS U TIOHATH, YTO B KAYECTBE OTBETA 0KMIAETCS TOIBKO
OJIMH W3 TMPEAJIOKEHHBIX BapUaHTOB. BHUMaTeIbHO MPOUYUTATH MPEUIOKEHHbIE BapUaHThl OTBETA.
Br16paTh 011H BepHBIN OTBET. 3anucaTh TOJILKO OyKBY BEIODAHHOTO BapHaHTa OTBETA.

Kaxkas OECJIb ABIACTCA HpHOpHTeTHOﬁ B KOMMYHUKAITUOHHOM MCHCIDKMCHTe?

a) yBeJIM4YEeHHUE NMPUObLTN OpraHu3alllu;

0) bopmupoBaHue U MOAEpKAHKUE OIArONPHUSITHON KOMMYHUKAITMOHHOM Cpeibl;

B) aBTOMAaTHU3alMs OyXrajJTepcKoro yuéra;
I') COKpAaIlleHHE YUCICHHOCTH MEpCOoHaa.

Tecr 2.

BaumarensHo IpodYuTaTh TCKCT 3addHHA M IIOHATb, YTO B KAUCCTBC OTBCTA OXKHUAACTCA

BaumarennHo IpoYUTaTb

NpCMIOKCHHBIC BAPHAHTBI OTBCTA. BbI6paTb HCCKOJIbKO IIPAaBUJIbHBIX OTBCTOB. 3ammcarb TOILKO
6YKBI>I BLI6paHHI>IX BapUaHTOB OTBCTA.

Kakue 3a1aun penraer KOMMYHUKAIIMOHHBIA MEHEKMEHT B OpraHu3anuu?
a) cOop 1 aHaM3 0OpaTHOM CBA3M OT MAPTHEPOB U KIMEHTOB;

0) pa3paboTKa MPOU3BOACTBEHHOTO TUIaHA;

B) MH(OPMHUPOBAHHUE PYKOBOUTEINS O PE3yIbTaTaX pAaCCMOTPEHUS 3alIPOCOB;
I') HACTPOWKa MPOU3BOICTBEHHOI'O 000PYI0BAHUS;
1) ”H(GOPMHUPOBAHHE JETOBBIX MAPTHEPOB O PEIICHHUSIX PYKOBOJUTEIIS.

Tema 1.2. IIpy4nHbI BOSHUKHOBEHHSI KPU3HCOB M MX Kiaaccupuranus. I1K-1.4; TIK-1.8




1. 3agaHust OTKPBITOrO THIIA
1.1. Bonpochl OTKPBITOr0 THIA

¢assl k qpyroii?

No
- Bomnpoc
/11 p
1 PackpoiiTe moHsTHE 1 OCHOBHEIC (Da3bl )KU3HEHHOTO [UKJIA HHBECTHIIHOHHOTO IMPOEKTA.
' OxapakTepu3ylTe coJiepKkaHue Kaxaou (a3bl.
Oxapakrepu3yiTe KIacCH(PUKAIUI0 HHBECTUIIMOHHBIX TIPOSKTOB 10 CPOKAM
2. peam3anuu, MacITady U CIIOKHOCTH. KakoBbI KpUTEpUH TIEpexo/ia TPOeKTa OT OTHON

NpenbIHBECTUIIMOHHAs ¢a3a umnack 4 Mecdua;

1.2. KOHTpOJIbeIe 3alaHUA ¢ KJII0YaMU ITPaBUWIBHBIX OTBETOB

3ananue 1.

Ilo pe3yiibTaTaM aHaJln3a WHBCCTUIHOHHOIO ITPOCKTA IMOJYUCHBI CICAYIOIIHWC MOaHHBIC!

WHBECTUIIMOHHAasA (a3a — 12 mecsIes;

JKCIUTyaTallMoHHas ¢as3a 3ariaHupoBaHa Ha 5 jeT. DakTuyecku 0CBOEHHE KalUTAIbHBIX BIOXKEHUN
cocraBwio 60% oOT 1uiaHa 3a mepBble 6 MecsleB HWHBECTHLMOHHON (a3zpl. Hauano mnomydeHus
IpUOBUIN CABMHYJIOCH Ha 3 Mecslia OTHOCUTENIBHO IUIaHA.
Paccuuraiite (hakTHuecKkyro MpOAOKUTEIHHOCTh WHBECTULIMOHHOM (a3bl MpU COXpaHEHUU

1.

2.

TEKYIIECTO TEMIIA OCBOCHUSA I/IHBeCTI/IHI/II\/'I.

Kakne IMPU3HAKW OTKIIOHCHUA OT IUIAHOBOT'O XU3HCHHOTI'O IIHUKJIA ITPOSIBUIINCE B HpOGKTe?
K xakomy THmy nocneacTBuii (oOpaTumbie / HEOOPAaTUMBIE) OTHOCUTCS TAHHOE OTKJIOHEHUE U

noyemy?

3apanue 2.

Pazpaboraiite ¢parmMeHT TUIaHa KOHTPOJIA TMepexoja Mexay (a3zamMu KU3HEHHOTO ITUKIIA
WHBECTUIIMOHHOTO TIPOEKTA. 3allOJHUTE TaOJIHITy.

Kpurepnit

®da3za nepexoaa
3aBepuICHUS (a3bl

Meton
MIPOBEPKHU

OTBETCTBEHHBIN

HpeI[BIHBeCTI/II_[I/IOHHaH —
HWuBecTunmonHas

WuBecTummonnas —
BKCHJ'IyaTaL[I/IOHHaH

2. 3a1aHus KOMOMHMPOBAHHOIO THIIA
2.1. TecroBble 3a1aHusi ¢ 000CHOBaHHMEM BbIOOpa

No
/o

Coneprxanue 3a1aHus

[IpaBunbHbBIN
OTBET

ApryMeHTHI,
000CHOBBIBAIOIIUE
BBIOOp OTBETA

Kakas ¢a3a )xM3HEHHOTO LIUKJIa
MHBECTUILIMOHHOTO MPOEKTA SIBJIETCS
HaunboJiee BaKHOM JJ1s1 OLIEHKU
MPUHLIUIHAIBHON OCYIIECTBUMOCTH
IIpoeKTa’?

a) MHBECTULIMOHHAS (a3a;

0) sKcruTyaTannoHHas aza;

B) MIpEILIHBECTUIIMOHHAS (a3a;




AprymeHTsl,
000CHOBBIBAIOIIME
BBIOOp OTBETA

Ne IIpaBunbHBIN
Conepsxanue 3a1aHus
/Tt OTBET

T') TUKBHJIAITMOHHAS (a3a.

Kakoii nmoka3zaTenp xapakTepus3yeT

3P PEKTHBHOCTD IKCILTYaTallMOHHOM (pa3bl
WHBECTUIIMOHHOTO MpOeKTa?

a) CPOK OKYIa€MOCTH MHBECTHUILINI;

2. 0) 00BEM CTPOUTEILHO-MOHTXKHBIX PadoT;
B) KOJIMYECTBO MPHUBJICUYEHHBIX
MO/IPSTINKOB;

T') JUTMTEITLHOCTD TPEIIPOSKTHBIX
HCCIEeA0BaHUN.

3. 3aganus 3aKpbHITOro THIA
3.1. TecroBble 3ajaHuA

Tecr 1.

BaumarensHO mpounTaTh TEKCT 3aJaHUSI U TTOHSTH, YTO B KAYECTBE OTBETA OXKHUIACTCS TOJIBKO
OJIUH W3 TPEJIOKEHHBIX BapHaHTOB. BHUMAaTenhHO MpOUYMTATh MPEIOKEHHBIE BApHAHTHI OTBETA.
Br10path o1MH BepHBIN OTBET. 3amucaTh TOJIBKO OYKBY BHIOPAaHHOTO BapUaHTa OTBETA.

Kaxkast ¢a3za »HU3HEHHOTO IMKJIAa MHBECTUIIMOHHOTO MPOEKTa TpeOyeT HamOobIIero oobéma
(hMHAHCOBBIX BIIOKCHHIM?

a) MpeIbIHBECTUITMOHHAA (Da3a;

0) naBecTUITMOHHAA (Da3a;

B) DKCIUTyaTalMoHHas (aza;

T') TMKBHUIAITMOHHAS (paza.

Tecr 2.

BHumarensHO TpPOYMTATh TEKCT 3a/JaHUs W TIOHATh, YTO B Ka4yeCTBE OTBETA OXKUIACTCS
HECKOJIPKO TMPaBUJIBHBIX OTBETOB W3 TPEUIOKCHHBIX BapUaHTOB. BHHMMAaTenbHO MPOYUTATH
MPEJIOKEHHBIC BapUaHThl OTBETAa. BBIOpaTh HECKOJILKO MPABWIBHBIX OTBETOB. 3amlmcarTh TOJILKO
OYKBBI BEHIOpAHHBIX BAPHAHTOB OTBETA.

Kakue MeponpusTusi OTHOCITCS K MPEIbIHBECTUIIMOHHOW (ha3e IKHU3HEHHOTO IUKIIA
WHBECTUIIMOHHOTO TIPOEKTa?

a) pa3paboTKa TEXHUKO-IKOHOMHUYECKOTO 00OCHOBAHUS;

0) CTPOUTENBCTBO OOBEKTA;

B) MapKETUHIOBOE UCCIICIOBAHHME PHIHKA;

I) 3aKyInKa 000pyJ0BaHHS;

1) OLIEHKa PUCKOB MIPOEKTA.

Tema 1.3. HopMaTHBHO-IPaBOBOE pPeryJIMPpOBaHMEe MHBECTHIHMOHHOW JESATEJIbHOCTH.
IIK-1.4; 1IK-1.8

1. 3agaHust OTKPBITOrO THIIA
1.1. Borpochbl OTKPBITOro THIIA



w/n Bomnpoc

Packpolite noHsTHE U CTPYKTYPY HOPMATHBHO-IIPABOBOTO PETYIUPOBAHUS
1. WHBECTUIIMOHHOM AesTenbHOCTH B Poccuiickont @enepanuu. Kakue ypoBHU
3aKOHOJATEIHCTBA 0OPA3YIOT ATY CUCTEMY?

OxapakTepu3yiTe OCHOBHBIE IpaBa U 0053aHHOCTH NHBECTOPOB, IPEAYCMOTPEHHBIE

2 ®denepanbHbIM 3aKOHOM «O0 MHBECTULIMOHHOM JieaTeTbHOCTH B Poccuiickoi

' ®denepanun, OCYIECTBIIEMON B JOpME KaMUTAIBHBIX BIOXEHUW». KaKOBbI MEXaHU3MBI
roCy/1lapCTBEHHOW 3alllUThl UHBECTULUI?

1.2. KoHTpoJibHBIE 32JaHNUS € KJIIOYAMHU PABUJIbHBIX 0TBETOB

3aganue 1.

WNHBecTop T1utaHMpyeT peann30oBaTh WHBECTUIIMOHHBIM MPOEKT B (OpMe KalmUuTaIbHBIX
BJIO’KEHHI Ha Teppuropun Poccuiickoit @enepanuu. [ noaydeHus: rocyAapCTBEHHON O IIEPKKU
HE0OXOJUMO MOJrOTOBUThH IMAaKET JOKYMEHTOB M OOOCHOBAaTh COOTBETCTBUE IMPOEKTa KPUTEPHSIM,
YCTaHOBJIEHHBIM 3aKOHOJATEIhCTBOM. M3BecTHO, uTO 00BEM wmHBecTHIMH cocTaBiasier 50 MIH
pyoOJIeH, TUTaHupyeMOoe KOJIMYECTBO HOBBIX padounx mecT — 40, CpOK OKYINaeMOCTH TPOCKTa — 3
roja.

1. Kakwe ¢enepanbHble 3aKOHBI SIBJISIFOTCS. OCHOBHBIMH JIIS  PETYJIUPOBAHUS JTAaHHOU

WHBECTUIIMOHHOW IEATENIbHOCTU? Y KAKUTE HE MEHEE JIBYX.

2. K kxakomy THITy TIPOEKTOB (TIPHOPUTETHBIHN / 0CO00 3HAUNMBIiT) MOXKET OBITh OTHECEH JaHHBIN

MPOEKT U ouemy?

3. Kakue Mepsl rocyaapcTBEHHON NOJJIEPKKA MOTYT OBbITh IPEIOCTaBICHBI HHBECTOPY?

HazoBute He MeHee TpéX.

3aganmue 2.
Pazpaboraiite ¢parmeHT periamMeHTa HWHGOPMUPOBAHUS PYKOBOJUTEIS O COOTBETCTBUHU
WHBECTUILIMOHHOTO MTPOEKTa HOPMAaTUBHO-TIPABOBBIM TPEOOBAHUSIM. 3aMIOJTHUTE TaOJIHUILY.

HcTounuk IlepuonuHOCTD

OTBETCTBEHHBIN
TAHHBIX 0OHOBJIEHUS

HNudopmanmonHslit 6J10K

HopmartuBHO-ipaBoBbIE TpeOOBaHUS K
WHBECTUIIMOHHOMY ITPOEKTY

Pa3peI_HI/ITCJ'IbHaH JOKYMCHTaIUs

Hanorossle 16rotel 1 npedepeHunu

M3MeHeHus B 3aKOHOJATEIIbLCTBE

2. 3a1aHusi KOMOMHMPOBAHHOI0 THIIA
2.1. TecroBbIe 32JaHUA ¢ 000CHOBAHNEM BLIOOPA

ApryMeHTHI,
000CHOBBIBAIOLIHE
BbIOOp OTBETa

Ne [TpaBuibHBIN
Conepxanue 3a7aHus
/1 OTBET

Kakoif HopMaTUBHO-TIPAaBOBOM aKT
YCTaHABJIMBAET OCHOBHBIE rapaHTUH IIPaB
1 nHBecTOpoB B Poccuiickoit @enepannn?

) a) I'paxpanckuii kogexc PO;

0) ®enepanbublii 3ak0H «O0
WHBECTUIIMOHHOM JIEITSIHHOCTH B




AprymeHTsl,
000CHOBBIBAIOLIME
BBIOOp OTBETA

Ne IIpaBunbHBIN
Conepsxanue 3a1aHus
/Tt OTBET

Poccniickoit denepanuu, 0CylecTBISIEMON
B (hopMe KamnmHuTaJIbHBIX BIOKEHUID;

B) Hanorosslii konexkc P®;

r) ®enepanbublii 3aKk0H «O KOHKYPEHIIUU U
OTpaHMYEHUU MOHOIIOJIMCTUYECKOM
JESITEILHOCTH.

Kakoe TpeboBanue OTHOCHTCS K
WHGOPMHUPOBAHHIO JAETOBBIX TAPTHEPOB O
peIIeHMsIX PYKOBOJHUTENSI B paMKax
HOPMaTHBHO-TIPABOBOTO PETYIHPOBAHHS
WHBECTHIIMOHHOW JeATebHOCTH?

a) CaMOCTOSATEIBHO U3MEHUTH PEIIeHUE
PYKOBOJUTEIS ISl YCKOPEHUS

2. MIEPETOBOPOB;

0) HanpaBUTh MapTHEPY pellIeHUE
PYKOBOJIUTEIS C COONIIOIEHUEM
YCTaHOBJIEHHOTO TIOPSIIKA U CPOKOB;

B) CKPBITh OT MapTHEPA UHPOPMAILIHIO,
KOTOpasi MOKET €T0 PACCTPOUTE;

r) nepeaaTh HHOOPMAITUIO TOJTHKO YCTHO
0€3 TOKYMEHTaJIbHOI'O MOATBEP)KACHHUS.

3. 3agaHus 3aKpHITOro TUIA
3.1. TecroBble 3aganust

Tecr 1.

BaumarensHO mpounTaTh TEKCT 3aJJaHHSI U ITOHATH, YTO B KAYECTBE OTBETA OXKUIACTCS TOJIBKO
OJIUH U3 TPEIJIOKCHHBIX BapHAHTOB. BHUMAaTEIbHO MPOUYUTATh MPEUIOKEHHBIE BapUaHTHI OTBETA.
Br1Opath 01MH BepHBIN OTBET. 3anucaTh TOJIBKO OYKBY BHIOPAHHOTO BapHAHTA OTBETA.

Kakoii HOpMAaTUBHO-TIPABOBOM aKT pErylupyeT TMOPAIOK 3aKJIIOUEHHS] W HCIIOJHEHUS
MHBECTHUIIMOHHBIX JOTOBOPOB C Y4acTHUEM rocyaapcraa’?

a) @enepanbHblil 3aKoH «O 3amuTe MpaB MOTpeOUTeNeH»;

0) denepanbhblii 3aK0H «O KOHIIECCHOHHBIX COTJIAIICHUSX);

B) ®enepanbHblii 3akoH «O pekiamer;

r) ®enepanbHblil 3aK0H «O BATIOTHOM PETYIUPOBAHUU U BAJIFOTHOM KOHTPOJIEY.

Tecr 2.

BHumarenbHO NpOYMTATh TEKCT 3a/JaHUsl M TOHATh, YTO B KAuye€CTBE OTBETA OXKHUAAETCS
HECKOJIbKO TpaBUJIbHBIX OTBETOB W3 TIPEVIOKEHHBIX BapUaHTOB. BHHMMAarenbHO MNPOYUTATH
MpeUI0KeHHBIE BapUaHThl OTBeTa. BhIOpaTh HECKOJBKO MPAaBUJIBHBIX OTBETOB. 3amvcaTh TOJBKO
OYKBBI BHIOpaHHBIX BAPHAHTOB OTBETA.

Kakue mnpaBa wuHBecropa 3akperuieHsl B @DenepanbHoM 3akoHe Ne 39-d3  «O6
WHBECTUIIMOHHON JestenbHOCTH B Poccuiickoit  ®Denepanuu, ocymiecTBisieMoil B dopme
KalUTAJIbHBIX BJIOKEHUI»?



a) MpaBO HA OCYIIECTBICHWE WHBECTUIIMOHHON NEATENPHOCTH B JIO00H Qopme, He

3anpeIEHHON 3aKOHOM;

0) paBO CaMOCTOSITEIIHHO ONPEEISATH 0OBEMBI M HAITPABIICHUSI KAITUTATLHBIX BIIOKEHHUIA,
B) MpaBo Ha 0e3yCIOBHOE MOyYSHHE TOCYAAPCTBEHHON CyOCHINN;

T') IpaBO Ha 00XKAJIOBaHUE JICHCTBUI OPraHOB BIACTH B CY/ICOHOM TOPSIJIKE;

1) IPaBO Ha OCBOOOXK/IEHHUE OT YIIJIAThI BCEX HAIOTOB.

Tema 1.4. UcTouHuKH U cniocodbl (pMHAHCHPOBAHUS MHBECTHLMOHHBIX NpoekToB. ITK-

1.4; TIK-1.8

1. 3agaHust OTKPBITOrO THIIA
1.1. Borpochl OTKPBITOr0 THIIA

Ne
- Bompoc
n/m P
Packpoiite nonsTie u kiaccupuKalno HCTOUHUKOB (PHAHCUPOBAHUS
1. MHBECTULMOHHBIX MTPOEKTOB. B ueM oTinyrie coOOCTBEHHBIX UCTOYHUKOB OT 3a€MHBIX U
MIPUBJICYEHHBIX?
OxapakTepu3yiTe OCHOBHbIE CTIOCOOBI (PUHAHCHPOBAHUS NHBECTUIIHOHHBIX TPOEKTOB
2. (camo(uHaHCUpOBaHUE, KPEIUTOBaHUE, JIU3UHT, IPOEKTHOE pUHaHCHpoBaHKe). KakoBbI

IIPEUMYIIECTBA U HEJOCTAaTKH KaKJ0ro crnocoda?

1.2. KoHTpoJIbHBIE 32JaHUS € KJIIOYAMHU PABWIbHBIX OTBETOB
3ananue 1.
[Ipennpusitie MiIaHUPYET pealn3alyi0 MHBECTULIMOHHOTO MpOoeKTa CToMMOCThio 100 muH

pyoneit. CoOcTBeHHBIE cpencTBa mNpeAnpusaTus coctaBisitor 30 MiuH pyoneir. PykoBoacTtBo
paccMaTpyBaeT BO3MOXHOCTh MPHUBJICUEHUsST 0aHKOBCKOTO Kpeauta moxa 15% ronaoBeix Ha 3 rona, a
TaKXke BBIMYCKa OOJMTalMOHHOTO 3aiiMa oA 12% ronosbix Ha 4 roga. Cpok OKyHmaeMOCTH IPOEKTa
— 2,5 roma. [Iporao3upyemas urcrast npuObLIb OT Peasn3aluy poekTa — 45 MIIH pyOJiel B TO/I.

1.
2.

3.

Paccuuraiite cymmy He0OXOIMMBIX 3a€MHBIX CPEJICTB JUISI Pean3alliu IPOSKTa.

Kaxkoit cnoco6 ¢uHaHcupoBaHUs (KpEOWT WJIM OOJUTAIMOHHBIN 3aéM) sBIsieTcs OoJiee
BBITOJTHBIM JIs IPEIIPHUATHS IIPH MPOYNX PaBHBIX yciaoBusx? KpaTtko o00cHyMTE.

Kakue pucku BO3HHMKAIOT MPU HKCIOJIB30BAaHUU 3a€MHBIX WCTOYHHKOB (PUHAHCHUPOBAHUS?
VYKaXuTe He MEHEe JIBYX.

3amanue 2.
Pazpaboraiite ~ ¢parmeHT  mporpaMmbl  BBIOOpa  HUCTOYHHKOB (buHAHCUPOBAHHS

WHBCCTUIIMOHHOI'O ITPOCKTA. 3aroJiHuTe Ta6J'II/II_Iy.

HcTounuk gpuHaHCHPOBAHUS [IpeumymectBa Henocratku

Ycnosus
TIPUBJICYCHUS

CobcTBeHHBIE CpeAcTBa
(mepacnpenenénnas nprObLIb)

bankoBCKUM KpeauT

JIn3uur

bromxkeTHOoe (bl/IHaHCI/IPOBaHI/Ie

2. 3apanns KOMOMHHPOBAHHOIO THIIA
2.1. TecroBble 3a1aHus1 ¢ 000CHOBaHHEM BbIOOPA




/i

AprymeHTsl,
000CHOBBIBAIOLIME
BBIOOp OTBETA

IIpaBunbHBIN

Conaeprxanue 3aJaHusg
a p a OTBCT

Kakoit ncTrouHuK (prUHAHCUPOBAHUS
OTHOCHTCS] K COOCTBEHHBIM CpPE/ICTBAM
MpeAPUATHS?

a) 0aHKOBCKHI KPEINT;

0) 0OMUTAIIMOHHBIN 3a8M;

B) HepacIrpeaenEHHas MpuobLIb;

T') JIU3UHT.

Kakoii crioco6 ¢puHancupoBaHust
IpearosaraeT nepeaady MMyIecTsa B
JI0JTOCPOYHYIO apEH]y € IIPaBOM
MOCJIETYIOLIETO BbIKyIa?

a) MPOEKTHOE (PMHAHCUPOBAHUE;

0) BeHuypHO€ (DMHAHCUPOBAHUE;

B) JIM3UHT;

) paKTOpUHT.

3. 3ajaHus 3aKpPbITOr0 THIIA
3.1. TecroBble 3ajaHuA

Tecr 1.
BaumarensHO mpounTaTh TEKCT 3aJaHKS U TIOHATh, YTO B KAYECTBE OTBETA OYKUIACTCS TOJIHKO

OJIMH U3 TMPEAJIOKEHHBIX BapUaHTOB. BHUMAaTenbHO MpPOUYUTATh MPEUIOKEHHbIE BapUaHThl OTBETA.
Br16paTh 0/1uH BepHBIN OTBET. 3anucaTh TOJbKO OyKBY BEIOPAaHHOTO BapUaHTa OTBETA.

Kakoit ncrounuk ¢puHancupoBaHus ABIsieTCsl HanOoJee NeMEBBIM ISl PEANPHUATHS C TOUKH

3peHHsl TEKYILUX 3aTpar?

a) 0aHKOBCKHI KPEJIUT;

0) BBIITYCK OOJIUTAIIHIA;

B) HepacIpeaeaEHHas MpuObLIb;
T') JIU3UHT.

Tecr 2.
BaumarensHO TPOYMTATh TEKCT 3aJaHUs W TIOHATh, YTO B KAa4ECTBE OTBETA OXKUIACTCS

HCCKOJIbKO IIpaBUJIbHBIX OTBCTOB M3 IPCJIOKCHHBIX BapUAHTOB. BaumarennHo IpoYUTaTb
MNpCMIOKCHHBIC BAPHUAHTBI OTBCTA. BBI6paTB HCCKOJIbKO ITPaBUJIbHBIX OTBCTOB. 3anmcarb TOIBKO
6YKBI>I BLI6paHHI>IX BapuaHTOB OTBCTA.

Kakwue criocoOsl prHaHCHUPOBAHUS OTHOCATCS K 3aéMHBIM UCTOYHUKAM ?
a) YCTaBHBIN KaIlUTAaT;

0) 6aHKOBCKHUI1 KPEIHT;

B) OOJIMTallMOHHBIN 3aéM;

I') HepacipeenEHHas PUObLIb;

1) TU3HHT.




Pa3nes 2. UHCTpYMEHTBI M TEXHOJIOTHH KOMMYHHKAIIMOHHOIO MEHEIKMEHTA
Tema 2.1. KanaJsl U cpecTBa KOMMYHMKAIUM B coBpeMeHHOi opranusanuu. I1K-1.4;
IIK-1.8

1. 3agaHust OTKPBITOrO THIIA
1.1. Bonpochl OTKPBITOr0 THIIA

/i Bomnpoc

Packpoiite nonsTHe u KiacCU(PUKALMIO KaHAJIOB KOMMYHHMKAIIMM B COBPEMEHHON
1. opranuzanun. B yem otimune GpopManbHBIX KaHAJIOB OT HE(OPMAIbHBIX, BEPTUKAIHHBIX
OT TOPU30HTAIBHBIX?

OxapakTepu3yiTe OCHOBHbIE CPEICTBAa KOMMYHHUKAIIUU (3JIEKTPOHHAs 0YTa,
2. MeCCEeH/IKepbl, KOPIIOPATUBHBIN MopTaj, coBelanus). KakoBbl npeumyiecTsa u
HEJIOCTaTKU KaXKJIOTO CpecTBa?

1.2. KoHTpoJIbHBIE 3aJaHUS € KJIIOYaAMHU PABWIbHbIX OTBETOB

3ananue 1.

B opranuzanuu uncneHHocteio 200 YeoBeK BO3HHMKIA MpoOseMa: BakHas WHOOpMAIUs O
MepeHoce CpoKa CJadd TPOEKTa He OblJla CBOEBPEMEHHO JOBEIEHA JIO BCEX HCIOJHHUTENCH.
PykoBoauTens mpoekTa OTHpaBWJI COOOIIEHWE B OONIMH YaT MECCEHKEepa, HO HECKOJIBKO
COTPYJTHUKOB €r0 HE MPOYHUTAIH, TaK KaK HAXOJITCS B KOMAHIMPOBKAX C OTPAHUYEHHBIM JIOCTYIIOM K
MHTEpHETY, a JIBO€ MCIOJB3YIOT paboyne yCTPONCTBA, Ha KOTOPBIX MECCEH/DKEep HE YCTaHOBJIEH. B
pe3yabTaTe CpOKU ObLITH COPBAHBI.

1. Kaxue kaHaibl KOMMYHUKALIMKM CJIE€I0BAJIO MCIIOJIB30BaTh ISl TAPAHTUPOBAHHOTO JIOBEACHUS

“H(pOpMAIMH JI0 BCEX COTPYAHUKOB? YKAKUTE HE MEHEE JIBYX.

2. Kaxkue kpurtepuu BpIOOpa KaHaia KOMMYHHKAIIMK ObUTA HapyLIEHbl PYyKOBOJUTEIEM MPOEKTa?
3. Kaxkoii mopsiiox WHGOPMHUPOBAHUS COTPYTHUKOB OO SKCTPEHHBIX H3MEHEHUSAX CIIEIYeT
3aKpenuTh B perinamente? Onummure qBa-Tpy 1iara.

3apanue 2.
Pazpaboraiite ¢hparmMeHT periiaMeHTa BbI0opa KaHaI0B KOMMYHHKAITUH JiJ1s1 MH(OPMHUPOBAHUS
JICJIOBBIX TTAPTHEPOB O PEHICHUSAX PYKOBOIUTENS. 3aMIOJIHUTE TaOIHITY.

OOGocHOBaHUe Cpox

Tun nadopmanuu PexoMengyeMblil KaHa
(opwmar a4 BBIOOpA nH(pOopMUpOBaHUS

OHepaTI/IBHOC YCTHOC
COrj1aCoBaHUC

OdunmanpHOE pelieHue
pyKoBouTENS (AOKYMEHT)

Cpounoe nHHOpMUPOBAHHE
00 OTMEHE BCTpeUH

IIepenaua koMmmepuecKoit
TalHBI/KOH (U ICHIIHATBEHBIX
JAHHBIX

2. 3apanns KOMOMHMPOBAHHOIO THIIA
2.1. TecroBble 3a1aHus1 ¢ 000CHOBAaHHEM BbIOOPA




/i

Conepsxanue 3a1aHus

AprymeHTsl,
000CHOBBIBAIOIINE
BBIOOp OTBETA

IIpaBunbHBIN
OTBET

Kako#i kaHa;1 KOMMYHUKALIUK SIBIISAETCS
Haunbosee 3pHeKTUBHBIM 111 CPOUHOTO
nHGOPMHUPOBAHHUS JCTOBOTO MAapTHEPA 00
M3MEHEHHH yCIOBUHN BCTpedn?

a) JIEKTPOHHAs I0YTa;

0) MUCBMO KYpbEepoM;

B) TeNe(OHHBIN 3BOHOK;

I') pa3MelieHre nHdopMalu Ha
KOPIIOPAaTUBHOM TIOpTaJIe.

Kaxkoe cpencTBo KOMMyHUKaIMU
OTHOCHTCS K KaHaJlaM BEPTHKAJIbHOU
KOMMYHHKAITUU B OPTaHU3aIAN?

a) 001K YaT BceX COTPYIHUKOB B
MECCEHIDKEPE;

0) eKeHeIeTbHOE COBEIIIaHNE
PYKOBOJIUTEIIS C ITOTIMHEHHBIMU;

B) HepopMaIbHOE OOIICHUE COTPYTHUKOB
Ha KOPIOPaTUBE;

) oOcyxaeHue B mpohecCuoHaTLHOM
co00I1IeCTBE B COLIMATIBLHOM CETH.

3. 3agaHus 3aKpHITOro TUIA
3.1. TecroBble 3a1aHUA

Tecr 1.

BHuMatenbsHO MpoYuTaTh TEKCT 33JaHUS U TIOHATH, YTO B KAYECTBE OTBETA 0KHJIAETCS TOIBKO
OJIMH W3 TMPEAJIOKEHHBIX BapUaHTOB. BHUMAaTenbHO MpOYMTATh MPEUIOKEHHBbIE BapUaHThl OTBETA.
Br16paTh 0/1uH BepHBIN OTBET. 3anucaTh TOJIKO OyKBY BEIOPAHHOTO BapUaHTa OTBETA.

Kakoii kaHam KOMMYyHHUKaIMu

a) 00IIMii 4aT B MECCEHKEPE;

SBIISICTCS
KOH(UACHIMATEHONU HH(POPMALIUU 1EI0BOMY MapTHEPY?

HamOosee HAAGKHBIM U1 T1epefadd

6) QJICKTPOHHAsA 1104YTa C UCIIOJIb30BAHUEM KOPIIOPATHBHOI'O 3alUIIEHHOTO CEpBLpa,

B) MyOJIUKAIUs B COLIMATBHBIX CETAX;
T') yCTHas repeavya 4yepe3 TPEThe JIUIIO.

Tecr 2.

BHumarenbHO MpouMTaTh TEKCT 3a/laHdsl W MOHATh, YTO B KadyecTBE OTBETA OXKUAAETCA
HECKOJIbKO MPAaBUWIIBHBIX OTBETOB M3 TNPEAJOKEHHBIX BapUaHTOB. BHuMarenbHO mpouMTaThH
IPEUIOKEHHBbIE BApHAHTBl OTBETa. BBIOpaTh HECKOJIBKO IMPAaBUIIBHBIX OTBETOB. 3amucarh TOJBKO
OyKBBI BBIOpAaHHBIX BAPHAHTOB OTBETA.

Kakue CpeACTBA KOMMYHHKAIIUN

KOMMYHUKaIUHU?

a) TeNeOHHBIN 3BOHOK;
0) ciy>keOHas 3amucKa;

OTHOCATCA K

NUCbMEHHbIM  (hopMaM  Jel0BOU




B) BUICOKOH(EpEHIIHS;
r) opuIHMaTBEHOE TTHCHMO;
1) IIPOTOKOJI COBELIAHMS.

Tema 2.2. [loaroToBKa KOMMYHMKAIIMOHHBIX MATEPHAIOB: KOHTEHT U coo0meHus. I1K-

1.4; TIK-1.8

1. 3agaHust OTKPBITOrO THIIA
1.1. Borpochl OTKPBITOr0 THIIA

Ne
- Bompoc
n/m P
Packpoiite nonstue u cTpykTypy 3G PEeKTUBHOTO KOMMYHHKAI[MOHHOTO COOOIIEHUSI.
1. KakoBsl TpeboBaHMs K GOpMYIUPOBKE 3aroJI0BKa, OCHOBHOM YacTH U MPU3bIBA K
EACTBUIO?
OxapakTepu3yiTe OCHOBHbIE BH/Ibl KOMMYHHKAIIMOHHBIX MaTE€pHAJIOB (IIpecc-peius,
2. IIOCT B COL[MAJIBHBIX CETSIX, OTKPHITOE MUCHMO, TAMSTKA JJIsl COTPYJHUKOB). B uem

OTJIMYHME OATOTOBKM MAaT€PUAIIOB JIJI1 BHYTPEHHEN W BHEUTHEN ayIUTOPHUM?

1.2. KoHTpoJIbHBIE 3aJaHUS € KJIIOYaAMHU PABWIbHBIX OTBETOB
3ananue 1.
CrienuanucTy 1Mo KOMMYHHUKAIIUSIM HEOOXOMMO TIOArOTOBUTH HH(POPMAITMOHHOE COOOIIEHHE

VTSl COTPYJHUKOB OpraHu3aiuu 00 u3MeHeHn! rpaduka paboThl B pa3IHUYHbIE THHU. PykoBoauTenb
Opy4us1 MporH(POPMHUPOBaATH BCeX COTPYAHHUKOB (150 uenoBek) He mo3mHee YeM 3a 3 JHA 10 Havaja
MPa3qHUKOB. B oOpraHu3aimy WCIOJB3YIOTCS CIEMYIONINEe KaHAIBI: KOPIOPAaTUBHAS JICKTPOHHAS
1oyuTa, OOIIHiA YaT B MECCeHDKepe, HHDOPMAIMOHHBIN CTeHT B X0Jute. YacTh COTPYIHUKOB padoTaeT

YIaIEHHO.
1. Kakoii BHJI KOMMYHHKAI[MOHHOTO MaTepuaja HauOoJyiee MOAXOMUT Ui aHHOW CHUTYaIluH?
Kpartko obocnyiiTe.
2. Kaxkune o0Os3aTenpHble 3JEMEHTHI JOJDKHBI OBITh BKIFOUEHBI B 9TO cO0OIIeHHue? YKaKuUTe HE
MEHEE YETHIPEX.
3. Kakme KaHaibl pacnpoCTpaHEHHUs CIIEAyeT HCIOJIb30BaTh, YTOOBI TapaHTHPOBAHHO

pouH(GOPMHUPOBATH BCEX COTPYAHUKOB (BKIItOYasl yAaIEHHBIX)?

3amanue 2.
PazpaboTaiiTe QparMeHT MamsATKH Ui CHELMAINCTA MO0 KOMMYHHUKALUSAM IO TMOATOTOBKE

KOMMYHUKAIIMOHHBIX MaTCPUAJIOB JJISI PA3HBIX ay,I[I/ITOpI/Iﬁ. 3aroyHuTE Ta6nnuy.

BHYTpeHHHH AyJAUTOPHUA Baemrnss aAyaIuTOpUd

I[TapameTtp (COTPY/IHUKH) (menoBble MapTHEPHI)

ToH U cTUIIL COOOIIEHNS

Crenenb JCTaIn3alnn

I/ICHOJ'IIByCMBIe KaHaJlbl

OO0s3aTeabHBIC 2JIEMEHTHI

2. 3apanns KOMOMHMPOBAHHOIO THIIA
2.1. TecroBble 3agaHusi ¢ 000CHOBaHHMEM BbIOOpa




AprymeHrsl,
000CHOBBIBAIOLINE
BBIOOp OTBETA

Ne IIpaBunbHBIN
Conepsxanue 3a1aHust
/Tt OTBET

Kaxo# a51eMeHT KOMMYHHUKAIMOHHOTO
COOOIICHHS BBIMOJIHACT (PYHKIIHIO
[IPUBJICYEHUS] BHUMAaHUS U MOTHBALUH K
JNalbHEHIIeMy YTCHHUIO?

a) OCHOBHAs 4acTh;

0) 3aroJI0BOK;

B) IOJIITUCH;

I') IPUIOKEHHUE.

Kakoe TpeOoBaHue npeabsBisieTcs K
OCHOBHO1 yacTH 3(h(peKTUBHOTO
KOMMYHHMKAI[MOHHOTO COO0IIEeHus?

a) MAaKCUMaJIbHOE KOJIMYECTBO CJIOKHBIX
TEPMUHOB;

2. 0) CTPYKTypUPOBAHHOCTbD, JIOTUIHOCTb,
OTBETHI Ha KJIFOUEBbIE BOIIPOCHI (UTO, T1E,
KOI/1a, IoYemy);

B) oTCyTCcTBHE (PaKTOB U UD;

I') SMOIIMOHAIbHbBIE OLIEHKH BMECTO
apryMeHTOB.

3. 3aganus 3aKpHITOro TUIA
3.1. TecroBble 3a1aHUA

Tect 1.

BaumarensHO mpounTaTh TEKCT 3aJaHKS M IIOHATH, YTO B KAYECTBE OTBETA 0JKUJIACTCS TOJIBKO
OJIUH W3 TPEIJIOKCHHBIX BapuaHTOB. BHHMAaTENsHO MpoYMTaTh MPEUIOKEHHBIE BapHAHTHI OTBETA.
Br1Opath 01MH BepHBIN OTBET. 3amucaTh TOJIbKO OyKBY BRIOPaHHOTO BapHaHTa OTBETA.

Kaxoif aneMeHT CTpyKTypbl KOMMYHHKAITMOHHOTO COOOIIEHHUST OTBEYAeT 32 ((JOPMUPOBAHUE Y
MOJTy4aTess )KeJIaeMoro JIeUCTBUS?

a) 3aroJIoBOK;

0) OCHOBHasI 4acCTh;

B) NIPH3BIB K JICHCTBUIO;

T') TTOIHCH.

Tecr 2.

BHuMarensHO TPOYMTATh TEKCT 3aJlaHUsl M TIOHATh, YTO B KA4e€CTBE OTBETA OXHAACTCS
HECKOJIbKO TMpaBUJIbHBIX OTBETOB M3 NPEUIOKEHHBIX BapUaHTOB. BHUMaTeNbHO NPOYMUTATH
MpeUI0KEHHBIE BapUaHThl OTBeTa. BhIOpaTh HECKOJBKO MpPAaBUIBHBIX OTBETOB. 3alvcaTh TOJBKO
OYKBBI BHIOpaHHBIX BAPHAHTOB OTBETA.

Kakue TpeOoBaHMS TPEIBSABISAIOTCS K KAuECTBEHHOMY 3aroJIOBKY KOMMYHHKAIIMOHHOTO
coobmenus?

a) 3ar0JIOBOK JIOJDKEH ObITh JUTMHHBIM U TTOIPOOHBIM;

0) 3aroJIOBOK JIOJDKEH MPUBJICKATh BHUMAHUE;

B) 3aroJIOBOK JIOJDKEH OTPaXKaTh CYTh COOOIICHHUS;



I') 3ar0JI0BOK JIOJDKEH COJIEPKAaTh HELIEH3YPHYIO JIEKCHUKY;
1) 3aT0JIOBOK JIOJDKEH MOOYKJIaTh K AaIbHEHIIIEMY YTEHUIO.

Tema 2.3. YnpasiieHne KOMMYHUKAIMOHHBIMHM NpoekTamMu M Kamnanusmu. I1K-1.4;
IIK-1.8

1. 3agaHust OTKPBITOrO THIIA

1.1. Bonpochl OTKPBITOr0 THIIA

Ne
- Bompoc
/o p
1 Packpolite noHsTHE U OCHOBHBIE ATallbl YIPABJIECHUSI KOMMYHUKAIHOHHBIM TPOEKTOM. B

YCM OTIIMYUEC KOMMYHUKAIIXMOHHOI'O IPOCKTA OT KOMMYHHKaHHOHHOﬁ KaMIaHuu?

OxapakTepu3yiTe CTPYKTYypy IJIJaHa KOMMYHUKAIlHOHHOW KaMIlaHuu (11eu, 3a/1a4H,
2. LIeJIeBbI€ ayTUTOPUH, KaHAJIbI, OI0/DKET, cCpokn). Kakue ¢akTopbl BIUSIOT Ha BEIOOD
(dbopmata u macmrada KaMmaHuu?

1.2. KoHTpoJIbHBIE 3a1aHUS € KJIIOYAMHU IPABUJIbHBIX OTBETOB

3ananmue 1.

Oprasmsanus IIAHAPYET 3allyCK KOMMYHHKAIIMOHHOW KaMITaHWH, ITOCBSIIEHHON BBIXOY
HOBOT'O NMPOJYKTa Ha phIHOK. bropkeT kammanuu cocrasisier 1 MitH pyoneit. Lenesast aynuropus —
nenosble apTHEPHI (60%) 1 KoHeuHbIe oTpedutenu (40%). ITpoaoIKUTETFHOCTh KaMITAaHUU — 2
Mecsa. PykoBoUTeNs TOPYUYHIT CIICITUAMCTY 110 KOMMYHHUKAITUSAM pa3padoTarh IUIaH KaMIlaHuH. B
X0JIe MPEeBApUTEIHHOIO aHAIN3a BBIICHIIOCH, YTO OrokeT Ha 20% MeHblle, yeM TpeOyeTcs I
0XBaTa BCEX 3allJIAHUPOBAHHBIX KaHAJIOB.

1. Kakwue stamnsl ynpaBieHUss KOMMYHHKAIIMOHHBIM MPOEKTOM JIOJDKEH MPOUTH CHELUAIUCT MPU
pa3paloTke IlaHa KaMImaHuu? YKaxuTe He MEeHee YeThIPEX ITAIOB.
2. Kakue peiicTBusi cieqyeT NPEeNNpUHATH IS ONTUMHU3AIMM  OlOHKeTa KaMIIaHWH?

[Ipennoxure He MeHee ABYX BapHAHTOB.

3. Kakwme mnokazaremu nsddexkruBHoctn (KPI) crmegyer 3aiokuTh B IUTaH KaMIIAHUW IS

KOHTPOJISl pe3yNbTaToB? YKaXUTE HE MEHEe TPEX.

3apanue 2.

PaspaGoTaiite (parMeHT IDIaHa KOMMYHHUKAIIMOHHOM KaMITaHUU 110 HH()OPMUPOBAHHIO
JICJIOBBIX MApTHEPOB O PEIICHHHM PYKOBOJIUTEIS W3MEHHUTH YCIOBHS COTPYAHHYECTBA. 3aIllOJIHUTE
TabIuILy.

Paznen nnana Conepxanue (2-3 myHKTa)

Llenp xkaMnaHuu

HeHeBaH AyAUTOPUs

Kirouesrle cooOenus

Kanasr KOMMYHUKallUN

Cpoxku U 3Tansl

OTBETCTBCHHBIC JIMIa

[Toxa3zaTenu 3¢hekTUBHOCTH

2. 3apanns KOMOMHMPOBAHHOIO THIIA
2.1. TecroBble 3agaHusi ¢ 000CHOBaHHMEM BbIOOpa

AprymeHTsl,
000CHOBBIBAIOIIHE
BbIOOp OTBETa

Ne IIpaBunbHBIN
Coneprxkanue 3a7aHus
/T OTBET




AprymeHTsl,
000CHOBBIBAIOLINE
BBIOOp OTBETA

Ne IIpaBunbHBIN
Conepsxanue 3a1aHus
/Tt OTBET

Yto sABIAETCS OTIIMUUTENBHON YEPTOU
KOMMYHHUKAIMOHHOTO MPOEKTa OT
OTIEPAIIMOHHOM AESITeIIbHOCTU?

a) IOBTOPSEMOCTD U IIUKINYHOCTD;

0) YHUKaJIbHOCTb, OTPAHUYCHHOCTH BO
BPEMEHU U pecypcax;

B) OTCYTCTBHE OIO/IKETA;

') HEOIIPEACIEHHOCTD LIETH.

Kakoii dakrop siBisiercst Haubosee
KPUTHYHBIM TIPH BEIOOPE KaHAIOB
KOMMYHHUKAIIMH B PAMKax
KOMMYHUKAIIMOHHOW KaMTIaHUN?

a) JTMYHBIC TIPEATIOYTEHHS CIICTIHAJIHCTA;
2. 0) MOMyNIIPHOCTH KaHaJla CpeIu
HACEJICHHSI B [IEJIOM;

B) COOTBETCTBHE KaHAIA TPEAIOYTECHISIM
LIEJIEBOM ayIUTOPHUH;

I') CTOUMOCTh KaHana 6e3 yuéra

3¢ hexTUBHOCTH.

3. 3aganus 3aKpHITOro TUNA
3.1. TecroBble 3a1aHUA

Tect 1.

BaumarensHO mpounTaTh TEKCT 3aJJaHUSI U TTOHATH, YTO B KAYECTBE OTBETA OXKHUIACTCS TOJIBKO
OJIUH U3 TPEJIOKEHHBIX BapHAHTOB. BHUMAaTEIbHO MPOYUTATH MPEJIOKEHHBIE BapHAHTHI OTBETA.
Br1Opath 0/1MH BepHBIN OTBET. 3alicaTh TOJIBKO OYKBY BRIOPDAHHOTO BapHaHTa OTBETA.

Kakoii stan yrnpasieHHs KOMMYHHKAIIHOHHBIM IIPOEKTOM CJISIyeT 3a 3TAallOM IUIaHUPOBAHHMS?
a) aHAJIU3 CUTYaIlVH;

0) peanm3anys KaMITaHUU;

B) 3aKPBITHE ITPOCKTA,;

T') OTIpeieICHne Or0DKETA.

Tecr 2.

BHumarensHO TpOYMTATh TEKCT 3aJaHus M IOHATh, YTO B KAa4eCTBE OTBETA OXKUIACTCS
HECKOJIPKO TMPaBUJIBHBIX OTBETOB W3 TPEUIOKCHHBIX BapUaHTOB. BHHMATeIbHO MPOYUTATH
MIpeUI0KEHHBIE BapUaHThl OTBETa. BhIOpaTh HECKOIBKO MPaBUIIBHBIX OTBETOB. 3amucarh TOJBKO
OYKBBI BHIOpaHHBIX BAPHAHTOB OTBETA.

Kakue snmeMeHThl 00s3aTeNbHO JIOJDKHBI OBITh BKIIOYEHBI B IUIAH KOMMYHHKAIIMOHHOW
KaMITaHUU?

a) 1eJM ¥ 3a/1a4M KaMIIaHHUH,

0) MTUYHBIE PEANIOYTEHUS PYKOBOIUTETIS;

B) ILIEJIEBas ayUTOPUS;

T) OFO/KET U CPOKH;



1) IIPOTHO3 TOTO/Ibl Ha NEPUO] KaMIIaHWU.

Tema 2.4. Ouenka 3(ppeKTUBHOCTH KOMMYHMKAIMOHHOTO MeHem:kMmenTa. IIK-1.4; TITK-

1.8
1. 3agaHust OTKPHITOro THNA
1.1. Borpochl OTKPBITOr0 THIA
Ne
3 Bompoc
/o p
PackpoiiTe moHATHE U OCHOBHBIC MTOIXO0IBI K OIIEHKE d3PPEKTUBHOCTH
1. KOMMYHHKAITHOHHOTO MEHEDKMEHTA. B ueM oTInune KOJTMYeCTBEHHBIX IMOKa3aTelei OT

KAa4YeCTBEHHBIX ?

OxapakTepu3yiTe OCHOBHbIE METObI OLIEHKH 3()(HEKTUBHOCTH KOMMYHUKAIIMOHHON
2. NEeSITEIbHOCTH (OTPOCHI, METMau3MEPEHH, aHATUTHKA COLMalbHBIX ceTeil, ROI).
KaxoBsl mpenmyIiiecTBa 1 HEAOCTATKU KaXa0ro MeToa?

1.2. KoHTpoJIbHBIE 3aJaHUS € KJIIOYaAMHU PABWIbHbIX OTBETOB

3ananue 1.

[To uToraM KOMMYHUKAITMOHHOW KaMIIaHWH, HAIIPABJICHHONH Ha MH(MOPMHUPOBAHUE JCIIOBBIX
NapTHEPOB O HOBOM MPOJYKTE, CHELMAIUCT coOpay Cleayrollue JaHHble: o0llee KOJIUYeCTBO
nenoBbIX mapTHEPoB — 100; KOMMYECTBO MAPTHEPOB, MONYUMBIINX HH(POPMAIMOHHOE MHUCHBMO —
100 (100%); xonnyecTBO MapTHEPOB, OTKPHIBIIMX MHCbMO — 75 (75%); xonuuecTBO MapTHEPOB,
MepeneinX M0 CChUIKE Ha caiiT ¢ omucanueM npoaykrta — 40 (40%); xonndyecTBO MapTHEPOB,
HanpaBUBLINX 3asBKy Ha MpoIaykT — 20 (20%). 3atpaTsl Ha npoBeneHHe KamnaHuu coctasuiu 200
000 py6mneii. Cpennsisi mpuOBLTH OT OHOTO MapTHEPa Npu MoKymKe mpoaykra — 50 000 pyoeid.

1. PaccuwuraiiTe ciaemyromnue nokaszarenu 3pGEeKTUBHOCTH: 0TI OTKPBITUN MUChMa (open rate),
nomo tiepexogoB 1o cceuike (CTR), momro 3asBok (KOHBEPCHIO) OT 4YMCIA TOJYYHUBIIHUX
MTHUCHMO.

Paccuuraiite ROI (okynmaeMocTh) KaMIiaHWH.
3. Kakue BbIBOAbI 00 3((EeKTUBHOCTM KaMIaHUKM MOKHO CJIENaTh HAa OCHOBE IOJYYEHHBIX
pacu€ToB? YKaKUTE HE MEHEE JIBYX.

N

3apanue 2.
PazpaboTaiite ¢QparmMeHT mporpamMmbl OIEHKH dS()()EKTUBHOCTH KOMMYHUKAIIMOHHON
JeSITEeTbHOCTH OPraHu3aliy. 3aroIHUTE TaOIHILY.

Meton
cbopa ITepuonuunocts | OTBETCTBEHHBIM
JaHHBIX

[Toka3zarenu (2-

OOBEKT OLIEHKH 3 npumepa)

WNudpopmupoBaHue IeN0BBIX
MapTHEPOB

WNudopmuposanue
PYKOBOMTEIS

Buyrpennue
KOMMYHHKaIUU
(COTpYTHUKH)

BHemiHre ~ KOMMYHHKAIUU
(CMMU, o0miecTBEHHOCTD)

2. 3apanns KOMOMHHPOBAHHOIO THIIA




2.1. TecToBbIe 3a1aHHUsA ¢ 000CHOBaHMEM BbIOOpA

AprymeHTsl,
000CHOBBIBAIOLINE
BBIOOp OTBETA

Ne IIpaBunbHBIN
Conepsxanue 3a1aHus
/Tt OTBET

Kaxo# nokasaresib OTHOCUTCS K
Ka4eCTBEHHBIM MOKa3aTeIsIM

3¢ (HEKTUBHOCTH KOMMYHUKAITMOHHOTO
MEHEKMEeHTa?

a) kom4ecTBo nmyonukanuii B CMU;
0) oxBar 11eeBON ayJUTOPUH;

B) TOHAJLHOCTh YIIOMUHAHUM;

T') KOJIMYECTBO MEPEXOJIOB IO CCHUIKE.

Kakoii Mmeton cOopa naHHBIX HanOoJiee
3¢ deKTUBEH 7151 OTICHKU YPOBHS
WH(POPMHUPOBAHHOCTH COTPYIHUKOB O
BHYTPEHHUX KOMMYHUKAIHIX ?

a) aHaJIM3 JIOTOB TIOYTOBOTO CepBEpa
(OTKpBITHS TTUCEM);

0) aHOHMMHOE aHKETHPOBaHHE
COTPYIHUKOB;

B) HaOJIOJICHUE 32 COTPYAHUKAMH,

I') aHaJIu3 OyXraJTepCKOM OTYETHOCTH.

3. 3aganus 3aKpbHITOro TUIA
3.1. TecroBble 3a1aHUA

Tect 1.

BaumarensHO mpodnTaTh TEKCT 33JJaHKS U IOHATH, YTO B KAYECTBE OTBETA OXKUIACTCS TOJIHKO
OJIUH W3 TPEIJIOKCHHBIX BapHAHTOB. BHUMAaTEIbHO MPOUYUTATH MPEUIOKEHHBIE BapUaHTHI OTBETA.
Br1Opath 01MH BepHBIN OTBET. 3amucaTh TOJIBKO OYKBY BRIOPDAHHOTO BapHAaHTA OTBETA.

Kakoli mokazaTenp xapakTepuszyeT 3KOHOMHUYECKYIO 3(P(PEeKTHUBHOCTh KOMMYHHUKAIIMOHHOM
KaMIlaHUH?

a) Koau4ecTBo myonukarwmii B CMU;

0) oXBaT 1IeJIeBOM ayTUTOPHH;

B) ROI (okynmaemMocTh HHBECTULINH);

T') TOHAIBHOCTh YIIOMHHAHUIA.

Tecr 2.

BHumarensHO TPOYMTATh TEKCT 3aJaHus M IOHATh, YTO B KAayeCTBE OTBETA OXKUIACTCS
HECKOJIbKO TpaBUJIbHBIX OTBETOB M3 NPEUIOKEHHBIX BapUaHTOB. BHUMarenbHO MNpOUMTATh
MIpeUIOKEHHBIE BapUaHThl OTBETa. BhIOpaTh HECKOJBKO MpPaBUIBHBIX OTBETOB. 3alUCaTh TOJBKO
OYKBBI BHIOpaHHBIX BAPHAHTOB OTBETA.

Kakne moka3arenu OTHOCSTCA K KOJMUYECTBEHHBIM ToOKazatensiM 3G (HEeKTUBHOCTH
KOMMYHUKAIIMOHHOTO MEHE/DKMEHTA?

a) OXBarT LIEJICBOM ay/IUTOPUH;

0) yIOBIETBOPEHHOCTH TApTHEPOB (TIO IIKAJe);

B) KOJMM4eCTBO myonukaiuii B CMU;



I') TOHAIBHOCTb YIIOMHHAHUIA;
1) noJist mepexo1oB 1o cebiike (CTR).

6.3. Kpurtepuu u mkana onenubanus Ha ocHoBe BPC.

KPUTEPUMUM OLIEHMBAHUIA PE3VJIBTAT B BAJIJTIAX

JlaH TONHBIA, B JIOTHYECKOW IOCIIEIOBATEIILHOCTH PAa3BEPHYTHIN 90-100
OTBET Ha IIOCTAaBJICHHBIM BONIPOC, IZ€ OH IPOJEMOHCTPHUPOBAI
3HaHUS I[peAMeTa B IIOJHOM oObeMe Y4eOHOM Mporpammsbl,
JIOCTaTOYHO IIyOOKO OCMBICIIMBAET JAUCLUILIMHY, CAMOCTOSATEIBHO,
U MCUEPNBIBAIOIIE OTBEYAET HA JIONOJHUTEIbHBIE BOIPOCHI,
MIPUBOJUT COOCTBEHHbIE IIpUMEPBI 10 npo0sieMaTuke
IIOCTABJIEGHHOTO BOIIPOCA, PEIINJ MPEAJ0KEHHbIE IPAKTHUUECKHE
3a/1aHus 6€3 OMO0K

JlaH pa3BepHYTHIH OTBET Ha IIOCTABJICHHBIA BOMNpPOC, TJE 75-89
oOyyarouuiics JeMOHCTPUpPYET 3HaHHs, NPUOOpPETEeHHbIE Ha
JEKUMOHHBIX M CEMMHAPCKUX 3aHATUAX, a TaKXKe IOJy4yeHHbIE
MIOCPEJCTBOM H3Y4EHHUs 00s3aTelIbHBIX Y4EOHBIX MaTepHalIoOB IO
Kypcy, J1laeT apryMEHTHPOBAHHbIE OTBETHI, IPUBOJUT IPUMEPHI, B
OTBETE NPUCYTCTBYET CBOOOJHOE BIIAJICHUE MOHOJOIMYECKOH
peublo, JIOTMYHOCTh U IIOCJIEAO0BATEIBHOCTh OTBeTa. OpHaKo
JIOTIyCKaeTcsl HETOYHOCTh B OTBeTe. Pemmy mpenioxeHHbIe
MIPaKTUYECKHE 3a/1aHus C HEOOJIBIIMMU HETOYHOCTSIMHU.

JlaH OTBET, CBUICTEIBCTBYIONINI B OCHOBHOM O 3HAHUH IMPOIIECCOB 60-74
W3y4aeMOW  JUCHMIUIMHBI,  OTJIMYAIOIMICA  HEIOCTATOYHOM
rIyOMHONW M TIOJHOTOM pPAacKpBITUS TEMbl, 3HAHHUEM OCHOBHBIX
BOIIPOCOB TEOPHUH, CJIab0 CHOPMHUPOBAHHBIMH HAaBBIKAMHU aHAJIM3a
SBJIICHUH,  TPOIIECCOB,  HENOCTATOYHBIM  YMEHHEM  JlaBaTh
apryMEHTUPOBAHHbIE  OTBETbl M NPUBOAUTH  TMPUMEDHI,
HEJO0CTaTOYHO CBOOOJTHBIM BIIAJCHHUEM MOHOJOTHMYECKON peyblo,
JIOTUYHOCTBIO M TIOCJENIOBATENbHOCThIO OTBeTa. Jlomyckaercs
HECKOJIBKO  OIIMOOK B  COJEP)KAHUM OTBETAa U  PEIlIeHHUU
MPAKTUYECKUX 3aJaHU.

JlaH OTBeT, KOTOPBI COJEPKUT PSJl CEPbE3HBIX HETOYHOCTEH, 1-59
oOHapyKHMBAIOIINI HE3HAaHUE IMPOILIECCOB M3y4aeMOW MpEeAMETHOMN
o0nacTv, OTIMYAIOUIUICS HErNIyOOKUM  pPacKphITUEM  TEMBI,
HE3HAHHEM OCHOBHBIX BOIIPOCOB TEOPHH, HEC(HOPMHPOBAHHBIMU
HaBBIKAMHU aHajM3a SBIICHUI, MPOIIECCOB, HEYMEHHUEM J1aBaTh

APTYMCHTUPOBAHHBIC OTBCTHI, CJ1a0BIM BJIaACHHUCM
MOHOJOTHYECKOH pCublo, OTCYTCTBUCM JJOI'MYHOCTH n
IIOCICAOBATCIIBHOCTH. BriBo b1 IMOBCPXHOCTHEI. Pemenune

IMPAKTHUYICCKUX 3aJaHUM He BBITNIOJIHCHO, T.€. 06yqa101um71051 HC
CIIOCOOEH OTBETHUTHL Ha BOIIPOCHI AAXKE IIpU AOIMOJHUTCIBbHBIX
HaBOJAIINX BOMMPOCAX MPCIIOAaBaATCIIA.

6.4. Jlns perieHuss KOHTPOJBHBIX 3a/laHUil oOydaromemycsi pa3perraercsi UCIOJIb30BaHNe
KaJIbKYJISATOPA.

7. MeToau4ecKue MaTeprasIbl N0 OCBOCHUIO TUCHHUILIMHBI (MOLYJIs1)

IloaroToBka K JEKLHSM.
I'maBHOoe B nepuoa IMOArOTOBKHM K JICKHUOHHBIM 3aHATHAM — HAYYUTBCA MCTOHAaM



CaMOCTOSITEJIBHOTO YMCTBEHHOTO TpPYy/a, CO3HATEIBHO pa3BUBATh CBOM TBOPUYECKHE CIIOCOOHOCTH U
OBJIZICBATh HAaBBIKAMH TBOPUYECKOW paboTHI. {1 3TOro He0OX0AUMO CTPOTO COOMIONATH AUCHUILIUHY
yueObl u moBeneHHs. YeTkoe IJIaHUPOBAHHE CBOEro pabodero BPEMEHH M OTIbIXa SIBISETCS
HEOOXOAMMBIM YCIIOBHEM ISl YCIIEUTHONW CaMOCTOSTEIbHON paboThl. B OCHOBY €ro Hy>KHO MOJIOXKHTH
paboune mporpamMmbl H3y4aeMBIX B CeMecTpe AWMCHHUIUIMH. Kaxkaomy oOydaromemycst Cleayer
COCTaBJIATH €XKECHEJCNbHBIA U CEMECTPOBBII IIaHBI PadOThI, a TAKXKE TUIAH HA KAXKAbIA pabo4uii 1eHb.
C Beuepa Bcerja HaJO paclnpeacisTh padOTy Ha 3aBTpallHUN JeHb. B KOHIlE KaXa0oro aHA
1eJIeco00pa3HO  MOJBOAUTH HMTOT pPAaOOTHI: TIIATEIBHO TIPOBEPUTH, BCE JIM BBIIOJHEHO TI0
HaMEYEHHOMY IUJIaHy, HE ObUIO JIM KaKUX-JIUO0O OTCTYIUIEHHM, a eciu ObUIM, [0 KaKOW MPUYHUHE 3TO
npousonuio. HyXHO OCYIIeCTBIATh CaMOKOHTPOJb, KOTOPBIM SBISETCS HEOOXOJHMMBIM YCIOBUEM
ycnemHo ydeObl. Eciu 4To-TO OCTanoch HEBBINIOJHEHHBIM, HEOOXOJMMO W3BICKATh BpeMs s
3aBEepLIEHUS 3TOM YacTH pabOThl, HE YMEHbIIasi 00beMa HEJEIBHOTO IJIaHa.

CamocrositenpHas paboTa Ha JICKIUH.

Cnymanue W 3amuch JIEKUUH — CJHOXKHBIA BHUJA BY30BCKOM ayIUTOPHON paboOTHI.
BHumaTenpHOE CIiyliaHne ¥ KOHCTIIEKTHPOBAaHUE JICKIMHA MPE/oiaracT MHTEHCUBHYIO YMCTBEHHYIO
NeAaTeNbHOCTh OOyJaromerocs. KpaTkue 3amucu JIeKIWH, WX KOHCIIEKTHPOBAHHWE TIOMOTAET YCBOWTH
yueOHbIil MaTepuan. KOHCHEKT sBIISeTCsl TOJIE3HBIM TOTJA, KOTJa 3alMCaHO CaMoe CYIIECTBEHHOE,
OCHOBHOE M CJENIaHO 3TO camMuM oOydaromumcs. He Hamo cTpeMuThCs 3ammcaTh JTOCIOBHO BCHO
nexiui. Takoe «KOHCTEKTHPOBAaHWE» MPHHOCUT OOJIbIIe Bpeda, 4YeM IOJIb3bl. 3amuch JISKITUHA
PEKOMEH/yeTCsI BECTH IO BO3MOXKHOCTH COOCTBEHHBIMH (hopMynmHpoBKamu. JKermaTenbHO 3aruch
OCYIIECTBIISITH HA OJTHOW CTPAHMIIE, & CIEAYIONIYIO OCTABJIATH ISl MPOPAOOTKH y4eOHOTO MaTepuasa
CaMOCTOSITEIGHO B JIOMAalllHUX YCIOBHSIX. KOHCHEKT JIEKIHMW JIydlie MOAPa3AesaTh Ha ITyHKTHI,
naparpadsl, coOI0as KPACHYI0 CTPOKY. DTOMY B OOJIBIIION CTETIEHH OYIyT CIOCOOCTBOBATH MyHKTHI
TUTaHA JICKIIUH, TPEUIOKECHHBIC TpernoaBaTensM. [IpuHImMnansHeIe MecTa, onpeaeiaeHus, GOpMyITbI
U JIpyroe cjienyeT COMPOBOXKJIATh 3aMEUaHHSIMH «BaXKHO», «0CO00 Ba)XKHO», «XOPOILIO 3aIOMHHUTH» U
T.1. MOXHO J1enaTh 3TO U C MOMOIIBIO Pa3HOLIBETHBIX MAapKepOB UM pydek. Jlydiie eciau oHu OyayT
cOOCTBEHHBIMH, YTOOBI HE PUXOMIOCH IPOCUTH UX Y OJHOKYPCHUKOB U TEM CaMbIM HE OTBJIEKATh MX
BO Bpems Jyiekiuu. LlenecooOpa3Ho pa3paboTaTth COOCTBEHHYIO «MapKoTrpaduioy» (3HAYKHA, CUMBOJIBI),
cokpaieHusi cioB. He numHuM OyneT u u3ydeHue ocHOB cTeHorpaduu. Paboras Haj KOHCIEKTOM
JIEKIUH, Bcerja HeoOXOAWMO HCMOJb30BaTh HE TOJBKO Y4EOHHK, HO U Ty JIUTEPATypy, KOTOPYIO
JOTIOTHUTEIPHO PEKOMEHIoBan JieKTop. VIMeHHO Takas cepbe3Has, KpomoTiuBas paboTa ¢
JIEKIIMOHHBIM MaTepUajIOM MO3BOJIUT TITyOOKO OBJIAJETh 3HAHUSIMHU.

[ToaroToBka K MpakTUYECKUM 3aHATHUSIM.

[ToAroToBKY K Ka)x/10My MPAKTUYECKOMY 3aHATHIO KaXKAbli 0OyJaromuiics JODKEH HayaTh €
O3HAKOMJIEHUS C IUIAHOM NPAKTHYECKOTO 3aHATHsI, KOTOPBIM OTpa)kaeT coJepKaHHE IMPeI0KEeHHOM
TeMbl. TiaTenpHOE MPOAYMBIBAHHE M HM3y4Y€HHE BOIPOCOB IUIAHA OCHOBBIBAE€TCA Ha NPOPabOTKe
TEKYyILero MaTepuana JIEKLIUH, a 3aTeM H3ydeHHs 00s3aTeNbHOI M JIOMOJHUTEIbHON JMTEpaTyphl,
PEKOMEHJIOBaHHYIO K JaHHON Teme. Ha OCHOBe MHIMBHUAYaJbHBIX HPENOYTEHUN 0OyyaromeMmycs
HE00X0/IMMO CaMOCTOSTENbHO BBIOpaTh TEMy AOKJIaga MO HpobieMe MPakTHYECKOro 3aHATUS U IO
BO3MO’KHOCTH MOJrOTOBUTH 110 HEMY Ipe3eHTaluio. Eciiu nporpaMmoit AUCHUILUIMHBI IPETyCMOTPEHO
BBITMIOJIHEHUE IPAKTUYECKOIO 33JaHUs, TO €ro HeO0OXOAMMO BBIMOJHUTH C YYETOM MpPeII0KEHHON
uHCTpyKUUU (yctHOo miu 10 mucbMeHHO). Bce HOBBIE MOHATHA MO M3y4yaeMOM TeMe HeoO0X0IUuMO
BBIYYUTh HAU3yCTh M BHECTHU B TJIOCCApUI, KOTOPBIH 11€1€CO00pa3HO BECTH ¢ CaMOI'0 Havaja U3ydeHHs
Kypca. Pesynprar Takoil paboThl JOJDKEH MPOSBUTHCS B CHOCOOHOCTH OOydaromerocs cBOOOJHO
OTBETUTH Ha TEOPETHYECKHUE BOIPOCHI INPAKTUYECKOIO 3aHATHS, €0 BBICTYIUICHUHM M Y4acTHHM B
KOJJIEKTUBHOM OOCY)XJEHUH BOIPOCOB M3y4aeMOM TeMbl, MPABUILHOM BBIMOJIHEHUH MPAKTUYECKUX
3aJJaHUH U KOHTPOJIBHBIX paloT.

CrpyKkTypa NpakTU4ECKOTO 3aHATHSL:
B 3aBucuMocTH OT COAEpKaHUS M KOJMYECTBA OTBEACHHOIO BPEMEHHM Ha M3Yy4EHHE KaKJI0N
TEMBI MOKET ITPAKTUYECKOE 3aHATUE COCTOSITH U3 YETHIPEX-TISITH YacTeHl:



1. O6cyxaeHne TeOpeTHIECKUX BOIPOCOB, ONPEACTICHHBIX TPOTPAMMO TUCIIUILITHHEL.

2. loknan u/ Wiy BBICTYIJICHHE C TIPE3EHTALUAMHE 10 PoOIeMe MPAKTHIECKOTO 3aHSATHSL.

3. O6cyx/ieHne BBICTYIUICHUH IO TeMe — TUCKYCCHSL.

4. BbInoJHEHHWE NPAKTUYECKOTO 33JaHUS C TOCIEAYIOIUM pPa300poM  IMOJIyYEHHBIX
pe3yiabTaTOB MM OOCYXKIEHHE TNPAKTHYECKOTO 3aJaHMsi, BBIIOJIHEHHOIO JIOMa, €CIIM 3TO
IIPEAYCMOTPEHO MPOTPAMMOM.

5. IlonBenenue UTOroB 3aHATHUS.

[lepBast gacTe — 00CYX/I€HUE TEOPETHUECKUX BOMPOCOB - MPOBOAUTCS B BHUJIE (PPOHTAIHHOM
Oecembl CO BCed TPYNIOW M BKIIOYAET BBHIOOPOUYHYIO IMPOBEPKY IPEMOAABATENEM TEOPETHUECKUX
3HaHUi oOyuaromuxcs. IlpumepHas npoposkuTenbHOCT, — A0 15 muHyr. Bropas wacte —
BBICTYIUIEHHE OOy4aroUuuxcs C JOKJIaJaMH, KOTOpPbIE JTOJDKHBI CONPOBOXKAATHCA IPE3EHTALUSMU C
LENbI0 YCWJIEHHS HAIJISIIHOCTU BOCHPUATHUSA, O OJHOMY M3 BOIPOCOB IPAKTUYECKOIO 3aHSTHS.
OO0s13aTeNbHBIN AIIEMEHT J0KIaa — MPECTABICHUE U aHAJIH3 CTATHCTUYECKUX JAaHHBIX, 000CHOBAHUE
COLIMANIBHBIX TMOCJEACTBUN JTHOO0r0 SKOHOMMYECKOTO (akTa, SBICHUS WM mpouecca. [IpumepHas
npoAoIDKUTENbHOCTh — 20-25 MunyT. Ilocne noknanoB ciemyer ux oOCyKaeHne — TUcKyccus. B xome
3TOrO 3Tana MPaKTUYECKOTO 3aHATUS MOTYT OBITh 3aJaHbl YTOUHSIOLIME BOMPOCHI K JOKJIaJUHUKaM.
[IpumepHas npooKUTENbHOCTD — 10 15-20 MunyT. Ecin nporpammoii npeaycMOTPEHO BBIIOJHEHHE
MPaKTUYECKOIO 3a/laHusl B paMKaxX KOHKPETHOM TeMbl, TO MpENoJaBaTeIsIMU OIpPEIeseTcss €ro
COJIep’)KaHHE U JaeTcsl BpPEeMsl Ha €ro BBIMOJHEHHE, a 3aTeM HJeT oOcykIeHue pe3ynbTrartoB. Eciu
MIPaKTUYECKOE 3a/JaHue JOJDKHO ObUIO OBITH BBIMIOJHEHO JOMa, TO Ha MPAKTHYECKOM 3aHSATHU
IpernojaBaTesib  MPOBEpSET  ero  BbIMOJHEHHWE (YCTHO Wi nHucbMeHHO).  [Ipumepnas
MPOJIOJKUTENBbHOCTh — 15-20 mMunyT. [losBeneHneM HTOroB 3aKaHUMBAETCS MPAKTUYECKOE 3aHATHE.
OOyuaromuMcst JOJDKHBI ObITh OOBSBIEHBI OLIEHKH 3a palOTy M JaHBl MX YETKHE OOOCHOBAHUSI.
[IpuMepHast MpoIOIKUTETBHOCTD — 5 MUHYT.

Pa6ora ¢ nmurepaTypHbIMU HCTOYHUKAMHU.

B npouecce moAroToBKHU K MPaKTUYECKUM 3aHATHUSAM, 00ydJaroUIuMcsi HE00X0AUMO 0OpaTUTh
0co00e BHUMAaHHE Ha CAaMOCTOSATEILHOE N3YUCHUE PEKOMEHI0BAHHOW y4eOHO-METOINYECKOM (a TaKkKe
HaydHOW W TOMYJspHOM) smTepaTypsl. CamocTosTelbHas paboTa ¢ ydeOHHUKaMH, Y4EeOHBIMHU
MoCcOOMsIMU, HAy4YHOH, CIMPABOYHOM M TOMYJSIPHOW JIMTEpaTypoil, MarepuagaMu IEepHUOJINYSCKUX
u3naHuil u VHTepHeTa, CTaTUCTHUECKUMU JaHHBIMU SBJsSETCsl Hanbosiee 3PPEKTUBHBIM METOAOM
MOJIy4YEHUsI 3HAHUH, MO3BOJISET 3HAYUTEIHLHO AKTHUBU3UPOBATH MPOIECC OBIAJECHUS HHPOpMAIIUEH,
crocoOcTByeT OoJiee TIIyOOKOMY YCBOEHHIO M3y4yaeMoro Mmarepuaina, GopMupyeT y oOydaroluxcs
CBOE OTHOULIEHHE K KOHKpPETHOW mpobieme. boiee riy0okoMy pacKpbITHIO BOIIPOCOB CIIOCOOCTBYET
3HAKOMCTBO C JOIOJIHUTEIBbHOMN JIUTEpaTypoil, peKOMEHJOBAHHON MpEerojaBaTeaeM, YTO MO3BOJISET
oOyyarouuMcsi IpOSIBUTh CBOIO MHAMBUIYaJbHOCTh B PaMKaX BBICTYIUICHHSI HA 3aHSTUSAX, BBISIBHUTH
ITUPOKUH CIEKTP MHEHHUH 110 M3ydaeMoi mpobieme.

8. YueOnas ureparypa u pecypcbl HHPOPMALMOHHO-TEJIEKOMMYHHKALMOHHOM CeTH
HNuTepner
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8.3. nTepHeT-pecypchl

https://e.lanbook.com
https://znanium.ru
https://urait.ru

9. MaTepuaJjibHO-TeXHUYeCKas1 6a3a, HHPOPMAINIMOHHbIE TEXHOJIOTHH, IPOTrPAMMHOE
oOecrieyenne 1 MH(GPOPMAINHOHHBIE CIIPABOYHbBIE CHCTEMbI

TpeGoBaHus K ayAUTOPUH:

- JIeknnoHHEBIE

- CemuHapckue

- [lomenieHust a1 CaMOCTOSTEIbHON PabOThI

TpeGoBanus Kk 000pyTI0BAHUIO:

- Jlocka

- IPOEKTOP

- IIK (cTaunonapHslil) uau HOYTOYK: omepalMoHHas cuctema: He Hwke Windows 7 (uimu
aHAJIOTUYHAS 10 (PYHKIUSIM)

TpeboBanusi K MPOrpaMMHOMY 00ECTICYCHUIO:
- makeT Microsoft Office
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