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1. TlepedeHb MIAHUPYEMBIX PE3yJbTATOB OOYYCHUS IO JHCIMILIAHE,
COOTHECEHHBIX C TUIAHHUPYEMBIMH pPE3yJIbTaTaMH OCBOCHHS 0Opa30BaTEILHOM
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5. ®@opMbl aTTecTalliy, THIIOBBIC OIICHOYHBIC MaTCPUAIIBI JJIS TEKYIIETO
KOHTPOJIS YCIIEBAEMOCTH OOYYaIOIUXCs, KPUTEPUU M Kbl OICHUBAHHS 10
KOHTPOJIBHBIM TOYKaM

6. ®opMbl TIPOMEKYTOYHOM  aTTECTAIlMM, KPUTEPHM W  IIKaja
OIICHMBAHUS, TUTIOBBIC OIICHOUHBIC MaTEPUAJIBI 110 JUCITUTUIHHE

7. MeTonuueckre MaTepraibl 0 OCBOCHUIO JTUCIIUTLINHBI
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9. MarepuanbHo-TeXHHUECKass 0a3a, MHPOPMAIMOHHBIC TEXHOJOTHUH,
nporpamMmmMHoe obecriedeHre 1 HPOPMAITMOHHBIE CTIPABOYHBIE CHUCTEMBI



1. IlepedeHb MIIAHUPYEMBIX Pe3yabTATOB 00y4eHHS 110 TUCUMILINHE,

COOTHECCHHBLIX C IVIAHUPYEMBIMU pE3yJIbTaTaMU OCBOCHUA OﬁpainBaTeJIbHOﬁ

IPOrpaMMbl

Huctnumnuaa b1.0.02./13.02.02 Kondmkronorust B - mpoh)eCCHOHATHLHOM

JeSITNIbHOCT  o0ecreunBaeT (popMUpOBaHUE Yy OOYYAIOIMIMXCS CIEAYIONIUX
YHUBEPCAJIbHBIX, obuienpodeccroHaIbHbIX u npodeccuoHaTbHBIX
KOMIIETeHITUI *:
OT®/T Koxn HaunmenoBan Kon HaumenoBanue O0pasoBaTe/bHbII
Du KoMIIeT ue HHIMKATOP HHIMKaATOpa pe3yJabTart **
pekBU3 | oy | Kommerenuu a OCTHIKEHHsI
uthbl [1C ke u** N
JOCTHKEHH | KOMIETeHIHH
(npu
Haauyuu i
)** KOMIIETEeHI]
“i/i **
OIIK-4 | Crocoben OIIK-4.3. Hcnons3yer OIIK-4.3 3-8 3naem
HCITOJIb30BaHA KOMMYHHUKAaTUBHEI | OCHOBHBIC
10, KOHTPOJIIO e TeXHUKH [1s | KOH(IuKTONOrMYecKHe
U OLICHKE B3auMozeicTBu ¢ | TOHATHA,  KaTeropun  n
IIPUHIMIIBI.
METOJIOB U KJINEHTaMHU U OI}[K- 43 39 3udem
MIPUEMOB KOJUIETaMH
(haKTOpEI BO3HUKHOBEHUS
OCYIICCTBIICH U CIIOCOOBI pa3pereHus
ni COLMANTBHOTO KOH(MIMKTA.
npogeccuona ONK-43 3-10 3uaem
JIGHOT OCHOBHBIE TIOAXONIBI H
JeSITEeIbHOCTH CTpaTeruu TOBEIACHUSA B
B cepe KOH(]IHKTE.
COIMATBHOM TeopeTuyeckue OCHOBBI
paGoTHL MeJIMaIui, €€ MPUHLIUIIBI
n OTaIllbI.
OIlIK-4.3 V-7 Ymeem
AHanu3upoBaTh
HPOLIECCHI
BO3HUKHOBCHU
KOH(l)J'II/IKTa, BbBISIBJISATH
Oapbepsl, CTPOHTH
KOHCTPYKTHUBHOC
MCKIIMYHOCTHOC
oO1IeHuE.
OIlIK-4.3 VY-8 Ymeem
I[I/IaFHOCTI/IpOBaTL

KOH(I)J'II/IKTHHe CUTyalluun
nu BLI6I/IpaTL aJICKBATHBIC

cTpaTeruu [OBEIECHUS.
OIlIK-4.3 V-9 Vmeem
ITpuMeHsTH OCHOBHbBIE

TEXHHUKH u HaBBbIKH
MCIHATOpa B PA3JIMYIHBIX




CUTyalusx.

OIIK-3

Crniocoben
COCTaBIIATh U
0hOpMIIATH
OTYETHI 1O
pe3ynabTaTam
npodeccruoHa
JLHOU
NeSITeIbHOCTH
B cepe
COLIMAIbHOMI
paboTsl

OIIK-3.5.

PazpabarbiBaer
peKoMeHaluu
JUIS
IIPEAYIPEKICHAN
KOH(IMKTHBIX
CUTYalHi

OIIK-3.5 3-1 3uaem:
OCHOBHEIC
KOH(JIMKTOIOTHYECKHE

MOHATHS, KATErOPHUH M
TIPUHITHITBL.

OIIK-3.5 3-2 3unaem:
OCHOBHBIE  TEOPHH H
KOHIIETIIIMA  Pa3peuieHus
KOH(IMKTOB
aJbTepHATHBHBIMU
croco0amu.

IIK-3.5 3-3  3naem:
OCHOBHEBIE TIPUHITHITBT
paspelieHns COIMAIbHBIX
KOH(IMKTOB
aJbTepHATHBHBIMI
METOIaMH.

OIIK-3.5 3-4 3naem:

IIPUYUHBI BO3HUKHOBEHMS
KOH(DIMKTHBIX CHUTYaIH

u CII0COOBI X
MPEIyIPEKICHUS B
COIMaJIbHON cpene
OIIK-3.5 V-1 Ymeem:
aHAJIM3UPOBATh

KOHQJIUKTBI ¥ TPUMEHSTH
3¢ (HEeKTUBHBIC METOMbI UX

pasperieHus.

OIIK-3.5 V-2 Y¥Ymeem:
aJIeKBaTHO OlICHUBATH
MOBEJICHUE  CTOPOH B
KOH(MITUKTHBIX
CUTYAIIUsIX.

OIIK-3.5 V-3 Ymeem:
OCYIIECTBIISTh
CTpaTernyecKui u
TaKTHYECKHI BEIOOD
CTHJISL  TOBEICHUS B
KOH(IJIHKTE.

OIIK-3.5 V-4 Ymeem:
pa3pabaThiBaTh
PEKOMEH TAIHH,
HanpaBJICHHbIC Ha
MPEAYNPEKICHUE u
KOHCTPYKTHBHOE
paspelieHue

KOH(DJIMKTHBIX CHUTYaIUH

* Hucyuniuna modicem Qopmuposams KOMREMEeHYUI0 NOJHOCMbIO UL YACTUYHO.
**/Jononcno coomeemcemeosams Ipunooicenuro 1 k obpazoeamenvrou npocpamme




2.00beM ¥ MeCTO AUCHHUILINHBI B CTPYKTYpe 00pa3oBaTeIbHOI
NporpamMmmbl

OO0mmit 00bEM OUCIHUILUIAHEL:
2,00 3.e., 72 ak.yac
KoHTakTHast paboTa 00ydaromuxcs ¢ MpernoaBaTeeM 1o BUIaM YIeOHBIX 3aHATHHN ;

40 ak. yac Ha KOHTaKTHYIO paboOTy c mpernojaBaresieM, U3 HUX 18 ak.yac Ha JICKIUU U
18 ak.yac Ha mnpakTUYecKHe 3aHATHS. 32 aK. yac Ha CaMOCTOSITENIbHYIO paldoTy
00y4Jaromuxcs.

b1.0.02./12.02.02 Kondmikromnorus B mpoeCCHOHATBHOM IETETBHOCTH peaTn3yeTcs Ha
3-M cemecTpe 2-T0 Kypca.
JIMCIIMITIIMHA OTHOCUTCST K BapHMaTUBHOM 4YacTH TPOQECCHOHATIBHOTO IUKIA |
onupaeTcs Ha JIUCHUIUIMHBL: «BBelneHWe B commManbHyH pabory», «CormanbHas
ncuxosiorus», «TeXHOIOrMM COUMaTbHO-TICUXOJIOTHYECKO paboThl € pa3HBIMU

I'pyliiiaMi HaCCJICHUSA », «IIcnxonorus O6HIGHI/I}I».



3. Coaepxanue H CTPYKTYpa JUCHHUILIMHBI
3.1. CTpykTypa JUCHUILIUHBI
Ounas ¢hopma 0b6yuenus

Ne n/m Haunme O0beM JUCHUIIHHBI, dopma
HOBAaH He aK.qyac TEKYILEro
temu |BCEI'O KonrakTHasi pa6oTa o0yuyarommuxcs CamocrosiTeJbHas KOHTPOJIS
(I/IJ'II/I) C mpemnoaasaTeJjeM mo BUAaM y‘-leﬁl—ll)lx paﬁOTa YCIIEBAEMOCT
paszaes oB 3aHATHH .
Ilepuoa TeopeTu4ecKoro o0y4eHust Iepuon IPOMEKYTOY
NMPOMEKYTOUH HOi
oii aTTecTanumn aTTeCTaIH
(ceccus)
3ausaTus 3ansaTus UK | KCP | K9 Karr K | CPxp CPxk | CP
JICKIIMOHH CEMHHAPCKOro €) )
0ro TMIA THIIA H
BJI JIP 113 T
P
0
b
b
Pasznea 1. Teopernueckue 0CHOBBI KOH(JIUKTOJIOTHHA
Tema 1 |Bsenenue B| 6 0 0 2 0 0 0 0 0 0 2 Omnpoc, Hokmnazn
KOH(DIUKTOI KountpoibHoe
OTHIO 3a/laHne
Tema 2 | ITpuuuns: u| 10 0 0 2 0 0 0 0 0 0 6 Omnpoc, [Joxnazg
BH 1B TectupoBaHue
KOH(IUKTOB KonTtposbHOE
3a/1aHne




Tema 3 | Teopun 10 2 2 0 0 0 0 0 6 Omnpoc, Jloxman

KOH(ITUKTOB TectupoBanue
Pa3nen 2. [IpakTika U npuMeHeHue KOH(PJIMKTOJIOTHH

Tema 4 |Jlunamuka | 14 4 4 0 0 0 0 0 6 Hoxmnan,
151 TectupoBanue,
[pa3perieHme KonTpoJsibHOE
KOH(IMKTOB 3a/1aHHe

Tema 5 |Crocober | 14 4 4 0 0 0 0 0 6 Omnpoc, Joxnan
[pa3peueHust TectupoBanue,
KOH(IMKTOB Keiic

Tema 6 [Kondmuxrer| 14 4 4 0 0 0 0 0 6 Ompoc,
B TectupoBanue,
[pa3IMYHBIX Keiic
chepax
PKU3HEesITe
ITBHOCTHU

[TpomexyTouynas 0 0 0 0 0 0 4 0 0 3auer

aTTecTalys

HUTtoro 72 18 18 0 0 0 4 0 32

Hcnonv3yemvie cokpawjenus:
JI — nexuuu - 3aHATHA, MIPEAYCMATPHUBAIOIINE MPEUMYIIECTBEHHYIO TNepegady yueOHONH mH(popManuy oOydaromuMes MeJarornieCKuMy paOOTHUKaMU OpTaHW3allid U
(vm) TUnamMy, TPUBICKAaEMBIMH OpTaHU3aLMEH K peaan3aliyi 00pa3oBaTeNbHBIX POrPaMM Ha MHBIX YCIOBUSIX,).

BJI — Buneo nekuun.

JIP — maGoparopHbie pabOTHL
[13 — mpakTHveckue 3aHATHS (32 HCKITFOUCHIEM JIA00PaTOPHBIX

pabor).

UK — nnauBuayaibHble KOHCYJIbTALUH.
KCP — KOHTpOITE CaMOCTOSATENEHON

paboThl

KD — koHCynpTanmm nepen

OK3aMCHOM

Karrx — xoHTaKTHAS pa60Ta Ha aTTeCTalluio B IEPHUOA SK3aMCHAIMOHHBIX ceccHit




KonTpons - koHTakTHas paboTa Ha aTTECTAIMIO B IEPHOJ] SK3aMEHAIMOHHBIX CECCHI JUTS 3204HON (POpMBI
obyuenust CPxp — camocrosTensHas paboTa Ha IIOArOTOBKY KypCOBOM pabOThl/ KypCOBOIO IIPOEKTA.
CPak — camocTosTenbHas padoTa Ha IOATOTOBKY K DK3aMEHY.

CP — camocrosTenbHast paboTa B CEMECTpE Ha MOJATrOTOBKY K y4EOHBIM 3aHSTHSIM.



3.2. ConepxaHue TUCUUILTAHBI
Paspnen 1. Teopernueckue 0CHOBbI KOH(PJIMKTOJI0TUH

Tema 1. Beeoenue 6 kongpauxkmonozur. OIK-4.3

[Ipenmer, 00BEKT U METOBI KOH(pIUKTONOrMU. OnpeieeHue NoHATUS KOHPIUKTA, €ro
cymHOCTH U (yHKuMU. MicTopus pa3BUTHUS KOH(IUKTOJIOTMU Kak Hayku. CTpykTypa
KOH(pIUKTa: CyOBEKThI, 00BEKT, IpeaMeT, cpena. Knaccupukauum: BHyTpUIUYHOCTHBIE,

MCIKIIMIHOCTHBIC, MCIKTPYIIIIOBBLIC, OPTAHU3AITUOHHBIC, 3THOKOH(I)JII/IKTBI

Tema 2. Ilpuuunst u 6uowvt kongpauxkmos. OIK-4.3.

WcTOYHUKY ¥ TPUYUHBI BOSHUKHOBEHHS KOH(MIUKTOB KOH(PIUKTOB (0OOBEKTUBHBIE U
cyObekTuBHbBIC). Tunonoruu KOHPIUKTOB (10 chepaM, CyObeKTaM, CIOKHOCTH U T.J.).
Knaccudukanus koHQIUKTOB (110 00BEKTY, CyOBbeKTaM, Xapakrepy u 1ip.). CTpykTypa
KOH(UIMKTA: CTaAUH pa3BUTHUs, yYACTHUKH, PEAMET, NO3ULMs. Poib npoTHBOpeuni,

MHTEPECOB, IIEHHOCTEH U pecypcoB B KOH(IJIMKTE.

Tema 3. Teopuu konghnuxmos. OIIK-4.3.

CtpykTypHO-QyHKIIMOHAIBHBIE Teopuu. [Icuxonornueckue Teopuu KOHPIUKTOB.
Cornmonoruueckue Teopur KOHGIUKTOB. COBpEMEHHbIE MHTETPATUBHBIE TIOJIXOIBI K

W3YYEHUIO KOH(IUKTOB.

Paznen 2. IlpakTuka 1 npuMeHeHHe KOH(IUKTOJIO0THA
Tema 4. Jlunamuxa u pazpewenue kongpaukmos. OINK-3.5

Craguu pa3BUTHsa KOHPIIMKTA U X 0cCOOeHHOCTH. CTpaTeruu moBeIeHUs B KOH(IUKTE
(COTpyaIHUYECTBO, KOMIIPOMUCC, 30eraHue, MpUcrnocoOIeHne, JTOMUHUPOBAHUE ).
TaxTuku moBeneHns B KOHPIHUKTE. MeXaHU3MbI IPETyNPEKICHUS U yPETyTUPOBAHUS

KOH(JIMKTOB.

Tema 5. Cnocoowl pazpemenus kongpaukmos. OIIK-3.5



[leperoBopsbl: 3Tamnel, CTUIN, TeXHUKU. [locpenHnuecTBo (Menuaius) u apouTpax.
[IpaBoOBbBIEC U aIMUHUCTPATUBHBIC METOIbI pa3pelieHus: KOHPIUKTOB. MckyccTBO

yOEXKIeHHUS U apTyMEHTAIlUU B KOH(JIUKTE.

Tema 6. Kongauxmut ¢ paznuunvix cpepax sncusnedeamenvnocmu. OIIK-3.5, OIIK-

4.3

MeKJIMUYHOCTHBIC KOH(i)J'II/IKTBI: IMPUYNHEI, HpO(bI/IJ'IaKTI/IKa, paspeuicHuc.
OpI‘aHI/ISaHI/IOHHBIC (I[CJ'IOBBIC) KOH(i)JH/IKTBII THUIIbI, dHAJIN3, YIIPABJIICHUC. Cewmeiinble U

I'CHACPHBIC KOH(l)JII/IKTLI. OTHHUYECKHUE U PCIUTNUO3HBIC KOH(l)JII/IKTBI

4.Tunbl OEHOYHBIX MATEPHAJIOB, IOKA3aTeJIM U KPUTEPHHU

OlleHHBAHMS

4.1. OtieHOYHBIE MaTEePUAIIBI TIO TUCIUIUIMHE KOH(JIMKTOJIOTHS BXOJAT B COCTAaB
OLICHOYHBIX MaTepHaJioB 1o oOpa3oBaTesnbHOW  mporpamme. COBOKYIHOCTb
OLICHOYHBIX MaTepHUajioB IO BCEeM AUCIHUIUIMHAM (MOAYJIsIM) 00pa3oBaTENbHOU
mporpaMMbl  cocTaBisieT (oHA OIeHOYHbIX cpenctB  (manee — DOC). DOC
UCIIONIb3yeTCd  TpU  TMPOBEIACHUU  TEKYIIEr0  KOHTPOJS  YCIEBAEMOCTH U
IPOMEXYTOYHOM aTTeCTallM OOYyYaloUIuXcsl C IIeJIbI0 OIEHUBAHUS JOCTHUKEHUS
00y4YaroIMUMHCS TUIAHUPYEMBIX PE3YJIbTaTOB 00YUEeHUSI.

4.2. ®OC pa3paboTaH Kak KOMILIEKC TTPOBEPOUHBIX 3aJJaHUN PA3ITMYHOTO THUIIA U
YPOBHSI CJIOKHOCTH, BKIIFOYAE€T KPUTEPHUHM U IIKAJIbI OINEHUBAHMS, a TAKXKE «KIFOUM»
npaBwiibHBIX 0TBeTOB. DOC (opmupyercs Kak OTIACHbHBIA TOKYMEHT M XPAaHUTCS B
ANEKTPOHHOM BujE, noctyn kK ®OC nmpenocTaBieH OrpaHUYEHHOMY KPYTY JIUII.

4.3. Jlns caMmoCTOSTENbHON pabOThl 00YJAIOIIUXCS TP MOATOTOBKE K TEKYIIEMY
KOHTPOJIIO YCIEBAEMOCTH W TPOMEKYTOUHON aTTecTalmuu B Pabo4MX Mporpammax
JUCLUUIUIMH Pa3MEIIEHbl THUIIOBBIE MPOBEPOYHBIE 3aJaHUsl, KOTOPHIE MOKHO YCIIOBHO
pa3enuTh Ha 3aJaHus 3aKPHITOT0, KOMOMHUPOBAHHOTO U OTKPHITOTO THIIOB.

3amaHus 3aKpHITOTO THUIA — 3TO TECTOBBIE 3aJJaHNUs, B KOTOPBIX KaXIblii BOIIPOC

COIPOBO’K/IA€TCS TOTOBBIMU BapHAHTAMH OTBETOB, M3 KOTOPHIX HEOOXOAMMO BHIOpPATh
OJIMH WJIM HECKOJIbKO NTPABHIIbHBIX.

3amaHusi KOMOWHHMpPOBAHHOTO THUMAa — ATO TECTOBBIE 3aJaHUsl, B KOTOPBIX
KaXIbli1 BOMNPOC CONPOBOXKIAETCS TOTOBBIMM BAapHUAaHTaMH OTBETOB, U3 KOTOPBIX
HE0OXOIMMO BBIOPATH OJIMH WM HECKOJIBKO MIPABIIBHBIX 1 000OCHOBATH CBOM BHIOOD.

3agaHusl OTKPBITOTO THMNA — 3TO 3aJaHUs, B KOTOPBIX HA KaXKIbIA BOIPOC
JIOJIKEH OBITh MIPEAJIONKEH PAa3BEPHYThI 0OOCHOBAHHBIN OTBET.

B 3aBucumoctm OT THMHa 3aJaHus  PEKOMEHIOBaHbl  OMPEAECICHHAS
MOCJIEIOBATENLHOCTD BBIIOJIHEHHS M CUCTEMA OLICHUBAHU BBIIIOJIHEHHUS 3aJaHUMN.



4.4. Tunpl 3aaHUH, CLIEHAPUU BBINOJIHEHUS, KPUTEPUU OLICHUBAHUS

TUIT 3BATAHUA

NHCTPYKIUA

CHEHAPHWU BBITTOJIHEHU A

KPUTEPUM ONEHVBAHM A

3asiaHue 3aKpbITOro
THIIA C BEIOOPOM OJTHOTO
MIPaBUIJIBHOTO OTBETA U3
HCECKOJIbKMX BaAPUAHTOB
MPCAJIOKCHHBIX

[IpounTaiite TEKCT,
BBIOEPHUTE TPABUIIHHBIN
OTBET

1. BHMMarTenbHO POYUTATh TEKCT 3aJaHUs U
HOHSTh, YTO B KAYECTBE OTBETA O’KUJAETCS TOJIBKO
OJIMH U3 MPEJI0KEHHBIX BAPUAHTOB.

2. BHUMaTenpHO NPOYNTATh IPEI0KEHHbBIE
BapHaHT-Thl OTBETA.

3. BeiOpaTh 0J1uH BepHBIH OTBET.

4. 3anucarb TOJBKO HOMEp (MK OYKBY)
BBIOpAaHHOTO BapraHTa OTBeTa (Harpumep, 3 uiu B).

OTBeT cuuTaeTcsi BEpHBIM, €CIIH
MIPaBWIBHO YKa3aHa Ludpa i
OykBa

3ajaHue 3aKpBITOrO
TUIIA HA YCTaHOBJICHHE
COOTBETCTBUS

[IpounTaiite TEKCT U
YCTaHOBHTE
COOTBETCTBHUE

1. BHEMAaTEIBHO MTPOYUTATh TEKCT 33 JaHHS
MOHSTH, YTO B KAYECTBE OTBETA OXKUIAFOTCS TaphI
JJIEMEHTOB.

2. BaumarensHO mpounTaTh 00a CIIMCcKa: Crucok 1
— BOIIPOCHI, YTBEPXKACHUS, (PAKThI, MOHATHUS U T.II.;

CIIUCOK 2 — YTBEPXKICHHUS, CBOMCTBA 0OBEKTOB U
T.JI.

3. ComocTaBHTh 3JIEMEHTHI CIIUCKa 1 ¢ 3JIeMEHTaMU
crnucka 2, chopMUpOBaTh Maphl JIEMEHTOB.

4. 3anucarh onapHo OyKBHI U ITUDPHI (B
3aBHCHUMOCTH OT 3a/IaHUs) BADUAHTOB OTBETA
(mampumep, Al win b4).

OTBeT cUMTaCTCS BEPHBIM, €CITH
NPaBUIBHO YKa3aHbI HU(PHI K
OYKBBI

3amaHue 3aKpbITOTO
THIIA C BLIOOpOM
HECKOJIbKUX MPAaBUIBHBIX
OTBETOB U3 HECKOJIBKUX
BapHAHTOB
MPEeUI0KEHHBIX

[IpounTaiite Tekcr,
BbIOEpPUTE NPaBUIIbHBIC
OTBETHI

1. BHIMaTebHO MPOYUTATH TEKCT 3aaHUs 1
HOHSTB, YTO B KAUECTBE OTBETA OXKHIACTCSI HECKOJIBKO
NPaBUJIbHBIX OTBETOB U3 MPEIOKEHHBIX BAPHAHTOB.

2. BHUMaTenabHO IPOYUTATh MPEII0KEHHBIE
BapHUaHT-Thl OTBETA.

3. BeIOpaTh HECKOIBKO NPABUIBbHBIX OTBETOB.

4. 3anucaTh TOJIBKO HOMepa (M1 OYKBBI)
BbIOpaHHOTO BapHaHTa oTBeTa (Hanpumep, 1 4 wim A
D).

OtBeT cunuTaeTcs BEpHbIM, €CIIU
IPaBUJIIBHO YCTAHOBJICHBI BCE
COOTBETCTBUS (TIO3ULIUU U3 OJTHOTO
CTOJI011a BEPHO COIMOCTABJIEHBI C
HO3ULHAMU JIPYTOTO)




3aaHue 3aKpbITOTO
TUTIA Ha YCTAaHOBJICHHE
HOCJIEI0BATEIBHOCTH

[IpouuTraiite TEKCT U
YCTaHOBUTE
IIOCIIEJOBATEIBHOCTD

1. BHuMaTenbHO POYUTATh TEKCT 3aJlaHUs U
HOHSITh, YTO B KAYECTBE OTBETA OKUAAETCS
II0CJIEI0BATEIBHOCTD JIEMEHTOB.

2. BHUMaTenbHO IPOYNTATh NMPEI0KECHHBIC
BapHaHTHI OTBETA.

3. ITocTpouTh BEpHYIO MOCIEI0BATEILHOCTD U3
IPEVIOKEHHBIX 3JIEMEHTOB.

4. 3anucarb OyKBbI/LU(DPHI (B 3aBUCUMOCTH OT
3a/laHus) BapMAaHTOB OTBETA B HYXHOM
nocsenoBaTeabHoCcTH (Hanpumep, BBA wmun 135).

OTBeT cunTaercs BCPHBIM, €CJIU
MpaBUJIBHO yKa3aHa BCs
MOCTIEIOBATEIBHOCTH UGD

3aganue
KOMOMHHPOBAHHOTO THIIA
C BEIOOPOM OJTHOTO
MIPaBUJIBHOTO OTBETA U3
MPeI0KEHHBIX U
000CHOBaHHMEM BBHIOOpPA

[IpounTaiite TekcT,
BBIOCPHUTE MTPABHIIBHBIN
OTBET W 3aITUIITNTE
apryMeHTBHl,
000CHOBBIBAIOIIHE
BBIOOp OTBETA

1. BHEMAaTEIBHO MTPOYUTATh TEKCT 33 JaHHS
MTOHSATH, YTO B KAYECTBE OTBETA 0XKHUIAETCS TOJBKO
OJIMH U3 TIPEUIOKEHHBIX BAPHAHTOB.

2. BHUMaTenpHO NpoYnTaTh IPEII0KEHHBIE
BapHaHTHI OTBETA.

3. BriOpaTh 0/1MH BEpHBII OTBET.

4. 3anucarh TOJIBKO HOMED (M OYKBY)
BBIOpAHHOTO BapuaHTa OTBETA.

5. 3anucath apryMeHTbl, 000CHOBBIBAIOIIKE BEIOOD
oTBeTa (Hanpumep, 4 TeKCT 000CHOBaHUSA).

OTBeT cunTaeTcsi BEpHBIM, €CITH
MPaBWIBHO YKa3aHa nudpa uim
OyKBa ¥ MpUBEIEHBI KOPPEKTHEIC
apryMEHTBI, HCIIOJIb3YeMbIe TIPH
BBIOOpE OTBETA

3aHaHI/Ie OTKPBITOT'O
THUIIa C pa3BECPHYTbIM
OTBCTOM

[IpounTaiite TEKCT U
3aMUIIUTE PA3BEPHYTHII
000CHOBaHHBII OTBET

1. BHUMaTENBHO IPOYUTATH TEKCT 3a/IaHUS U
HOHSATH CYTh BOIIPOCA.

2.ITpoaymarth JIOTHKY U TIOJTHOTY OTBETA.

3.3anucarh OTBET, HCIIOJIb3YS YETKHNE KOMIIAKTHBIE
(bopMyITHPOBKHU.

4.B ciyuae pacyeTHO 3a/1auu, 3aMucaTh PEHICHUE
U OTBET

OTBeT cunuTaCTCS BEPHBIM:

1. OrcyrcTBHUE (haKTHUECKUX
OIINOOK.

2. PackpeiTe 00beMa
UCTIOJIb3YEMbIX TIOHATHH (ITOJTHOTA
OTBETA).

3.O00CHOBaHHOCTH OTBETA
(Hanmu4Ke apryMeHTOB).

4. Jlornueckas
MOCIIEZIOBATEILHOCTD M3JIaraeMoro
MaTepuana.




4.5. O0mas 1mKaga OLEHUBAHUS PE3YJIBTaTOB TEKYILErO0 KOHTPOJIS yCIIEBAEMOCTH U
MIPOMEKYTOUHOM aTTecTauuu odydaromuxcs ¢ npumeHenueM bPC Jloneukoro gpunnana
PAHXul'C.

Hrorosas ECTS
O0aJIbHaA TpagnunonHas cucrema bunapnas [, . i
cuctema | “mumi | i
OIICHKA CHCTEMBI
90-100 OTIM4YHO A P/ Passed
80-89 B P/ Passed
3auTeHo
75-79 Xopouio C | P/Passed
70-74 Y 10BIETBOPUTEIBHO B P/ Passed
60-69 A p E | P/ Passed
0-59 HeynoBneTBopuTEIIEHO He 3auTeHo F F/Failed

CootHouieHue 0amioB 3a TEKYIIMH KOHTPOJb YCIEBAEMOCTH U MIPOMEKYTOUHYIO
aTTECTALMIO, & TAKXKE MOBTOPHYIO MPOMEKYTOUHYIO aTTECTALHMIO:

MakcuMaJlibHas MakcuMalibHas MakcuMmaJlibHas MakcumaJiibHas
cymMmMma 0asuioB 3a cymMmMma 0asuioB 3a UTOroBas cymMma 0ajuioB 3a
TEKYLIUN KOHTPOJIb MIPOMEKYTOUHYIO OayIbHas TTOBTOPHYIO
YCIIEBAEMOCTH aTTeCTaIUuIo OlLICHKa MIPOMEKYTOUYHYIO
aTTeCTal1IO
100 6aymioB 100 GamoB 100 6amioB 100 6aym1oB

5. @opmblI aTTECTALIMM, TUNIOBbIE OLIEHOYHbIE MATEPHUAJIbI JIJI1 TEKYIIET 0
KOHTPOJISA yCIIEBAEMOCTH 00y4aIOIIMXCsl, KPUTEPUM U HIKAJIbI
OLICHMBAHUSA M0 KOHTPOJbHBIM TOYKAM

5.1. B xone peanuzanuu auciuiuinabl KoHdmmkronorus B ipodeccroHabHON ASSTeTBHOCTH
HCIIOIB3YIOTCS CAeAYIoNUe (GOPMBI TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH O0YJaIOMIUXCS
(B TOM 4mcIie, 3aaHUs K KOHTPOJIbHBIM TOYKaM):

Konmponwvnovle 6onpocwvl 0na npoeedenus onpoca, 00KIAObl, mMecmuposaHue,

KOHMPOAbHbBIE 3A0AHUSA

Tabauma 5.1.
Pacripenenenue 6amioB mo BugaM yueOHoi nestrenbHOCcTH (BPC)
Paznen/Temsr @DOopMBbI TEKYIIEr0 KOHTPOJIS KP
YO Pl TB3

P-1./T-1 4 5 5

P-1./T-2 4 5 5 8

P-2./T-3 4 5 5

P-2./T-4 4 5 5

P-2./T-5 4 5 5 8

P-3./T-6 4 5 5
Hroro: 100 6 24 30 30 16




YO — ycTHBIH onpoc;

T3 — TBOpUeCcKoOe 3a/1aHHKE;

J — noknan;

K3P — koHTpobHBIE PadOTHI 110 pa3eny.

Kpurepuu onieHuBaHus onpoca:

banrnl

Onucanue KpuTepus

OOyJaronuiics MOJHO W3JIaraeT MaTepua (OTBEYaeT Ha BOIIPOC), Aa€T
[IPAaBUJIbHOC ONPEACIICHUEC OCHOBHBIX HOHHTHﬁ; O6Hapy)KI/IBaCT IIOHUMAaHHUEC
MaTcpuajia, MOXET 06OCHOBaTB CBOU CYXXACHUS, IPUMCHUTH 3HAHUA Ha
MpaKTHUKE, IPUBECTH HEOOXOAMMBIC IPUMEPHI HE TONIBKO U3 yueOHHMKa, HO U
CaMOCTOSITEIEHO COCTAaBJICHHBIE; U3JIaracT MaTepual MocIeI0BaTeIbHO U
[IPaBUJIBHO C TOYKHU 3PEHUS] HOPM JTUTEPATYPHOIO SI3BIKA.

2-3

OOyJaronuiics 1aeT OTBET, YIOBJICTBOPAIONINI TeM K€ TPEOOBAHUSM, YTO U
TUTST OIEHKU «OTIUYHO», HO JOMyCKaeT 1—2 ommOKu, KOTOPBIE caM Ke
WCIIpaBJIseT, U 1—2 Hemovera B MOCIEIOBATEIBHOCTH U SI36IKOBOM
0(hOpMIIEHHH H3JIaraeMoro.

OOyuaromuiicss 00HAPY)KWBAET 3HAHUE W IOHUMAaHNE OCHOBHBIX TTOJIOKCHUMA
TAHHOW TEMBbI, HO M3JIaraeT MaTeprall HEMOJIHO U JIONyCKaeT HETOYHOCTH B
oIpe/ieNIeHNH TIOHATHI WK (YOPMYJIMPOBKE MPABUIT; HE YMEET JJOCTATOYHO
IyOOKO M JOKa3aTenbHO 00OCHOBATH CBOM CY)KJICHHS U IIPUBECTH CBOH
[IPUMEPBI; N3JIaracT MaTeprall HETOCIIEJ0BATEIbHO U JOIYCKAET OIINOKH B
S13bIKOBOM O0(h OpMIICHHH M371araeMoro.

0

0* - B )KypHaJI aKaJIeMUIECKOM TPYIIIBI HE BHICTABIISCTCS

OOyJaromuiicss 0OHapyKHBAeT HE3HAHUE BOIIPOCA, OITYCKAeT OIIHOKH B
(hopMyITUPOBKE ONpENEICHUI U TIPABUII, HCKAXKAOIHE X CMBICT,
0eCTIOpSIIOYHO M HEYBEPEHHO M3JIaracT MaTepuall.

Kpurepun onleHUBaHMS TOKJIaIa:

Kpurepun onenkn Jnamazon 6aioB Onrcanne KpuTepus
ConepxaHue u pacKphITHE 1 JeranpHOE, TIOCIIEIOBATENBHOE OMTUCAHNE BCEX
TEMBI 9TanoB ¢ KOHKPETHBIMU IPUMEpaMHU
T paMOTHOCTb H3OKEHHA 1 Co0OirroieHbI BCe TIpaBmiia TpaMMAaTHKH, opdorpadun
Y TYHKTYaIix
CruHCTIKA 1 EnuabIi cTHIIH H3IT0KEHS, TOYHBIE ()OPMYITHPOBKH,
YMECTHOE UCIIOIh30BaHNE TEPMHUHOB, TAKOHHIHOCTh
Ué€rkast mocneoBaTellbHOCTh N30 EHYIS,
Jloruka m3noKeHus 1 JIOTHYECKUE CBSI3U MEXK]Ty YaCTSIMH TEKCTa,
apryMEHTHI TTOTBEPKAAIOT BHIBOJIBI
YHUKaNbHBINA OIXO0J K TEME, HECTaHIaPTHBIE
OpuruHaIEHOCTH 1 peleHus, HHHOBAIIHOHHBIE HJIeH, COOCTBEHHAs
TTO3HIIHSI aBTOpa
Wroro MmakcnuMaibHO: 5

KpI/ITepI/II/I OICHHMBAHUA TCCTOBBIX 3a,[[aHHfII

Onucanne KpUTepHUs
Bbaner PHTEp
4 Cabinie 80% MpaBHIBHBIX OOyuaromuiicss JeMOHCTPUPYET TIyOOoKoe
OTBETOB. MMO3HAHWE B OCBOEHHOM MaTepHalle.
9.3 Casitie 70% MpaBHIBHBIX OOyuaromumMcs MaTepruaj OCBOCH MOJTHOCTEIO,
OTBETOB. 0e3 CyILIeCTBEHHBIX OLINOOK.




Caainie 50% MpaBUIBHBIX OOyuaromumMcst MaTeprall OCBOSH HE
1 OTBETOB. MOJTHOCTBIO, HMEIOTCS 3HAYUTENbHBIE TPOOENEI B
3HAHUSX.

Menee 50% mpaBHIIBHBIX OTBETOB. (O0YYarOIIMMCS MaTepHall HE OCBOCH, 3HAHUS

0 00ydJaroIerocst Huxe 6a30BOro ypoBHS.

0* - B )KypHaJ aKaJIeMUYECKOM TPYIIBI HE BHICTABIISIECTCS

Kputepuu olleHMBaHUs KOHTPOJIBHBIX 3aJaHUMN:

bassl Onucanne KpUTepust

10-12 OOyyaromumMcs 3aJaHue BBIOJTHEHO 0e3 OMOOK U B TIOTHOM 00BbEME.

7.9 OOyuaromumces B 11eJIOM 33JaHHE BBIITOTHEHO, UMEIOTCS OT/IEIIbHbIE HETOYHOCTH

WM HEJOCTATOYHO TOJIHBIC OTBETHI, HE COJIEprKaIlie OMHMOOK.
5-6 OO0Oy4arnuMcs TOMyIICHbI OT/IEIbHBIC OIMIMOKU MTPH BBHITIOJTHEHUH 3aJaHUS
0-4 VY o0y4atorerocsi OTCyTCTBYIOT OTBEThI Ha OOJIBIIMHCTBO BOIIPOCOB 3aauH,
3a1aHUEC HE BBIMTOJIHCHO HUJIW BBIITOJIHCHO HE BEPHO.
0* - B )KypHaJT aKaJIEeMUIECKOU T'PYIIITBI HE BBICTABIISCTCS

5.2. TumoBble OLEHOYHBIE MATEPHUAJbl JIJISI TEKYIIEro KOHTPOJII YCIEBAEMOCTU
oOy4aromuxcs (BHE KOHTPOJIbHBIX TOYEK):
Pasznen 1. Teopernueckue 0CHOBbI KOH(PJIMKTOJIOTHH
Tema 1. Beaenne B koHpaukTogoruw. OINK-4.3
Bonpocul dns onpoca:

1. Yro Takoe koHpaukT? JlaiiTe onpeaeneHne 3TOMY MOHSATHIO U PACKPOMTE €ro
OCHOBHBIE XapaKTEPUCTUKH.

2. Tlpeamert, 0OBEKT U METOIbI KOH(MIUKTOIOTHH.

3. Hcropus pa3BuTus KOHOIMKTOIOTUN KaK HayKu. KakoBbI OCHOBHBIEC IPUYMHBI
BO3HUKHOBEHUS KOH(MDIUKTOB?

Tembl 0151 00K1A008:
1. KoHpaukTonorus kak caMocTosiTeIbHasl HaydHast ¥ yueOHas TUCIUIIIINHA.
2. Kondmukronorunueckue Teopun oomecTBeHHOTo pa3zButus XX-XXI| Bekos.
3. JlnanekTudecKuil aHaIu3 TOHITHS «KOH(PIIUKT.
TecroBble 3a/1aHUA:

Tecm 1.
Buvibepume ooun naubonee koppexmuuiti omeem.
Kondmukr — 370:
a) B3aumopeiictBue AByX Wi 0ojee CTOPOH (CyOBEKTOB), KOTOPbIE UMEIOT WJIU
CUUTAIOT, YTO UMEIOT MPOTUBOIOJI0KHBIE HUHTEPECHI, 11€JIU, TOTPEOHOCTH.
0) IIporecc, BEI3BaHHBI HECOOTBETCTBUEM B3TJISAO0B, OIIYIICHUN, TOTPEOHOCTEH
U LIEeNIEH.
B) CTOJNKHOBEHHE MPOTHUBOMOI0KHO HANIPaBICHHBIX 1€JI€H, MHTEPECOB, MO3UIUH,
MHEHHI WIH B3TJIS10B ONIIOHEHTOB.
Tecm 2.




IIpouumaiime mexcm, gvlbepume npasuibHuILL OMEen.
Yro siBisieTcst 00s13aTeabHBIM TPU3HAKOM KOH(IIMKTA?

A) OTCYTCTBHE UHTEPECA Y YUACTHUKOB

B) [IpsAMO#1 KOHTAKT

C) [IpoTrBOpEUrEe U AKTUBHOE ITPOTUBOJACHCTBUE
D) Komnpomucc

Tect 3.

BaumartensHO mOpoyuTaTh TEKCT 3aJaHUs W TOHAThH, YTO B KayecTBE OTBETa
0’KHJIAETCS IOCJIE0BATEIILHOCTD DJIEMEHTOB.

BHumaTtensHO MpounuTaTh NpesiOKEHHBIE BApUAHTHI OTBETA.

[TocTpouTh BEpHYIO MOCIEA0BATEILHOCTD U3 MIPEIJIOKEHHBIX JIEMEHTOB.

3anucaTh OyKBBI BAPUAHTOB OTBETA B HY)KHOM MOCJIEA0BATEIILHOCTH.

Cranuu pa3penieHus: KOH(IUKTA

a) MHanuuaeHT.

0) Dckananms.

B) Kynbmunarus.

r) Jesckananus

n) IlpenkoHdaukTHAS CUTYyaIUs
€) 3aBeplleHuE

Tect 4.
3aoanua Ha coomeemcmeue:
YcTaHOBHTE COOTBETCTBHE MEXKTY TUIIOM KOH(JIMKTA M €TI0 OITUCAHUEM:

Tun kondumkra  Onucanume
1. MexxnuyHocTHBIA a) CTOTKHOBEHUE MEXKY ABYMS UM HECKOJIBKUMHU TPYIIIAMHU JIFOJICH
2.BuyrpurpymnmnoBoii b) [IpoTuBopeure nHTEPECOB MEXKIY PYKOBOAUTEIEM U MOAYNHEHHBIM

C) CTONKHOBEHHE MMPOTUBOIIOJIOKHBIX HHTCPECOB, HOTpe6HOCTeI71, neaen MCKAY

3. MeXrpynmnoBoii
OKTPYHIIOBO JIBYMsI UK OoJiee JTI0AbMHU

4.0praHH3aI.[PIOHHBIfI d) HpOTI/IBOpe‘{I/Ie, BO3HUKAIOIICEC MCKAY OTACIBHBIMU YJICHAMU OJIHOH TPYIIIIbI

[TpouuTaiiTe 3a7aHne U gaiTe KPaTKUi OTBET (CBOOOIHBIN BapHaHT):

1. Ilepeuncnute TpU OCHOBHBIX KOMIIOHEHTA CTPYKTYPhl KOH(PIUKTA.
2. HazoBuTe 01HO M3 MPEUMYIIECTB IECTPYKTUBHOTO KOH(IIUKTA.



Tema 2. Ilpunumnbl U BUABLI KOHPIuKTOB. OIIK-4.3

Bonpocui o onpoca.

1. IlepeuncauTe U ONMUILINTE OCHOBHBIE TUIBI KOH(PIUKTOB.
2. Packpoiite nmonstue "cTpykrypa KoH(paukra". Kakue 31eMeHThI €€ COCTaBIsAI0T?
3. OnumuTe cranuu pa3BuTHs KOHQIMKTA. Kakue n3MeHeHHs MPOUCXOAAT Ha

Ka)XKJIOM JTane?

4. B ueM 3aKJIroyacTCs MO3UTHBHAS U HEraTUBHAS POJib KOH(i)JII/IKTOB B ’KM3HHU

yeJoBeKka 1 o01iecTna?

Tembl 0151 00KIA008.:

1. OCHOBHbIE TPUYHHBI KOHPIUKTOB B COIUATILHOM paboTe
2. Knaccudukanus KOHQIUKTOB: MOAXOAbI U 3HAUCHUE TSI TPAKTUKU
3. Otansl pa3BUTUS KOH(IUKTOB U UX JUHAMUKA

TecToBbIC 3a1aHUS:

Tecm 1.

BHuMartenbHO poYnTaTh NPEI0KEHHBIE BAPHAHTHI OTBETA.
BriOpaTh 011H BEpHBII OTBET.

3anucarh TONbKO OYKBY BHIOPAHHOT'O BapHaHTa OTBETA.

OcHoBHas IMpUYHHA BO3HUKHOBCHUA KOH(i)JII/IKTa, CBsI3aHHAS C 00BbEKTUBHBIMU
O6CTOHT€J’IBCTB3MI/I, Ha3bIBaACTCA:

a) [lcuxonornueckas npuunHa
0) ColMOKyIbTypHasl MPUIMHA
B) [IpenmerHas npuunHa

r) Opranu3aloOHHO-ypaBiIeHYECKasl TPUYNHA

Tecm 2.
Buvibepume ooun nauboniee koppexmuuiti omeem.

K kakoit ctanuu KoH(MIMKTa OTHOCUTCSI MOMEHT, KOTJ]Ja CTOPOHBI OCO3HAIOT HAJIUYNE
MIPOTUBOPEUHI U HAUNHAIOT AKTUBHBIE JIEVCTBUS ?



a) [lpenkondnukTHas cTaaus (JaTEHTHasI)
0) CTaaus OTKPHITOTO CTOJIKHOBEHHUSI (AKTUBHAS)
B) Cranus pa3pemieHusi KOHQIUKTa
r) CTagus pa3peiieHus mocieaCTBUN KOH(IMKTa
KoHTponbHble 3a1aHus:
3aganue 1:

YcTaHOBUTE COOTBETCTBUE MEXKY CTpaTerueil moBeleHus B KOHPIIMKTE U ee
XapaKTEPUCTUKOM:

Crparerus

XapakrepucTuka
NoBeJeHN s
1. CorpyauuuectBo  a) CtpemiieHHe K ObICTPOMY pa3pelieHuIo CIIopa Yepe3 B3auMHbIE YCTYIKH

b) CiusiHUE ¢ TPOTUBHUKOM, OTKa3 OT COOCTBEHHBIX HHTEPECOB pau

2. N36eranue .
COXPaHEHHUS OTHOIICHUM

3. Komnpomucc ¢) OTka3 OT yyacTus B pa3pemieHnd KOHQIIMKTA, YXOI OT OTBETCTBEHHOCTH

4. Ilpucnoco6nienne  d) COBMECTHBIN IMOUCK PEIIECHUs, YYUTHIBAIOIIETO HHTEPECHl 00ENX CTOPOH

e) Hamopucrocth B OTCTauBaHUK CBOUX UHTEPECOB, CTPEMIIEHUE TOOUTHCS

5. KoukypeHnnus " "
P CBOEro JIF000I [[eHOH

Tema 3. Teopuu xkouduukros. OIIK-4.3.

BOHDOCbl ot onpoca.

1. KakoBbI OCHOBHBIE PUYUHBI BOSHUKHOBEHHSI KOH(PIHUKTOB?

2. [lepeunciure U OMUIIATE OCHOBHBIC TUIIBI KOH(MIUKTOB (HAIIpUMeEp, IO
MpeAMETY, M0 YYaCTHUKAM, IO XapaKTepy MPOTEKaHUS).

3. Packpoiite mousitue "cTpykTypa koH(paukTa". Kakue aneMeHTsl ee COCTaBIsSIOT?
4. Onummre ctaguu pa3BuTusa KoH(mkTa. Kakre n3mMeHeHus mpoucxXoasT Ha

KaX1oM drare?

Temol 011 00KNA008:

1. Knaccudukanust KoHQIUKTOB: TOAXOAl U 3HAYCHUE JIJIS1 IPAKTUKHU.

2. DTtambl pa3BUTHS KOHPIUKTOB U UX TUHAMHUKA.



3. Teopuu koHMIUKTA: CPABHUTEIBHBIA aHAIU3 COITUOJIOTMYECKUX U MCUXOJIOTUYECKUX

IIoAXO0J0B

TecToBBIE 3a1aHNA:

Tecm 1.
Buibpams 00un eepruiii omeem.
3anucamv monvko OYKE8Y bIOPAHHO20 8apuanma omseemd.

Uto u3 nepeunciennoro HE sBnsieTcss npuunHON BOZHUKHOBEHUS COLIMATIBHOIO
KoHpMKTa?

a) Paznmuuus B IIEHHOCTSAX U YOSKICHUIX

0) Henocrarok pecypcoB

B) CoBIajicHuE UHTEPECOB

r) CoumanbHOE HEPAaBEHCTBO

K no3utuBHBIM QYHKIIUSAM KOH(IMKTA OTHOCUTCS:
a) yCWICHHE HANPSXKEHHOCTU B KOJUIEKTHBE;

0) BBISIBJICHHE HEPEIIEHHBIX MPOOIIEM;

B) pa3pylIieHHEe MEKINIYHOCTHBIX OTHOIIICHHIA;

') CHUKEHUE MTPOTYKTUBHOCTH.

Crpaterus nmoBe/ieHUs B KOHPIIUKTE, MPE/IOIaraoias MoucK B3auMOBBITOHOTO
pelIeHus, Ha3bIBaeTCs:

a) COMEPHUYECTBO;

0) KOMITPOMHCC;

B) COTPYAHUYECTBO;

r) n3beranue.

CorocTaBbTe THITBI ConraJIbHbBIX KOH(l)J'II/IKTOB C UX IIpuMCpPaMM:

Tun kongimkra IIpumep

A. CHOp 3a JOJZKHOCTb PYKOBOAUTECIIA OTACIIA MCIKAY ABYMS

1. MeXrpynmnoBoii
pyn KOJIJIETAMU.

2. Bayrpurpynnosoii b. Hecornacue mex 1y mpogcor30M U afMUHUCTpaMel TpeanpUsITHS



Tun kondummkra Mpumep
10 IOBOJY OILIAThI TPYIa.

. B. KoHMIMKT MEXK Y OPEACTABUTENIMU PA3HBIX COLMAIBLHBIX CTPAT
3. MeXINYHOCTHBIN b Ay HpeA p = p

oOmiecTBa.
4. Kongmukr "nmuunocts — . MckimroueHne ieHa rpymisl 3-3a HECOTJIacHs ¢ MHEHUEM
rpymnmna"” OOJIBIINHCTBA.

4. KOHTpOJIbHBIC 3aJJaHUS

3ananue 1: AHanu3 NpuyurH KOH(MIUKTA

[TpoaHanu3upyite CIEAYIONIYIO0 CUTYAIMIO U ONPEACIUTE JOMUHUPYIOIIUE MPUUUHBI
BO3HMKHOBEHHUSI KOH(JIMKTA, a TakKe BO3MOXHBIX YYaCTHHUKOB KOH(IIMKTA.
[Ipennoxure myTH €ro NpeAOTBPAICHUS WA pa3pelIeHHUs.

CI/ITyaIII/ISI: B nmoabe3aAC MHOTOKBAPTUPHOTO [O0Ma BO3HHUKIIO HCAOBOJIBCTBO
JKMIIBIOOB M3-3a MMOCTOAHHOTO IIyMad, JOHOCAIICTOCA M3 KBAPTHPLI HAa IMCPBOM 3TAXKC. B
9TOM KBAapTHUPC MPOKUBACT MOJIOJadA CCMbiA C MAJICHBKUM pC6CHKOM, a TAaKXKC IMOXKHUJIast
JKCHIIWHA, KOTOpad BCACT AOHCBHYIO JKU3HbL II0 CBOCMY PpPACIIMCAHUIO. COCGI[I/I
HCOOAHOKPATHO 06paHIaJII/ICB K MOJIO,I[Oﬁ CEMbBEC, HO 6e3pC3YJIBTaTHO.

3ananue 2: PazpaboTka cTpaTeruu neperoBopoB

[IpencraBbTe, UTO BBI ABIAECTECH MPECTABUTEIEM MECTHOTO COOOIIECTRA,
BBICTYIIAOIIETO MPOTUB CTPOUTEIHCTBA KPYITHOTO TOPTOBOTO IIEHTPa BOJIM3H JKUIIOTO
MaccuBa. Bammm onmoHeHTOM sBisieTes 3acTpouimuk. Paspaboraiite:

1. Bamm ocHOBHBIE HHTEPECHI U TPUTSI3AHMUS.
2. Bamu npennonaraemsie Bo3mokHocTd (BATNA).
3. Bamy crpaTteruto BeieHuUs IEpEroBOPOB, BKIIIOUAs] OCHOBHBIE

apryMEHTBI U BO3MOKHBIE YCTYIIKH.
3ananue 3: AHanu3 CTHIICH MTOBEECHUS B KOH(IIUKTE

OnummuTe msITh OCHOBHBIX CTUJICH MOBEACHHS B KOH(MIMKTHON CUTyan (110
Tomacy-Kunmanny unu apyroit Mogenu). st Kaxxaoro CTUISI IPUBEIUTE TPUMEPHI
CUTYaIlid, KOT/Ia €T0 MPUMEHEHHE MOXET ObITh Hanbomee 3G HEeKTUBHBIM, M KOTJa —
HanMeHee () PEeKTUBHBIM.

Pazgea 2. IlpakTika ¥ npuMeHeHUe KOHPIMKTOJI0rUU
Tema 4. lunamuka u paspemenune kounpaukron. OIIK-3.5

Bonpocwi ons onpoca:
1. Kakue cyiecTByOT NPUYUHBI KOHMDIUKTOB?




2. Kaxkue ctagum npoxoAuT KOHPIUKT B CBOEM Pa3BUTUU?
3. Uto Takoe rckananus KOH(MIUKTA U KaK OHA MPOsBISETCS?
4. KakoBa poJib SMOIMI B pa3BUTUU KOH(DIUKTA?

5. Kakue cymiecTByloT cTpaTeruy NoBeIeHNs B KOHPIUKTE?
6. Uto Takoe xoMrmpomucc u korja oH 3¢ dexTuBeH?

Tembl 0151 doxaoa

1. IIpo6nema nuddepeHmanuu KaTeropuii KOH(MIUKTOIOTUH.
2. TunnyHble 0COOCHHOCTH MOBEACHUS CYOBhEKTa B KOH(PIUKTHBIX CUTYALHSIX.

3. B3auMocBs3b COIMAIBHOTO KOH(PIIMKTA C OOIIECTBEHHBIMU CTPYKTYpPaAMHU.

TecToBBIC 3a/1aHUS:

Tecr 1.

BHumaTenbHO mpounTaTh TEKCT 3aJaHUSl UM TOHATh, YTO B KayeCTBE OTBETA
0’KHMJIAE€TCS TOJIBKO OJIMH U3 MPEJIOKEHHBIX BAPUAHTOB.

BHuMaTenbHO MPOYNUTATH IPEAJIOKEHHBIE BAPUAHTHI OTBETA.

BriOpaTh 011H BEpHBII OTBET.

3anucarh TOJIbKO OYKBY BHIOPAaHHOT'O BapUaHTa OTBETA.

1. Yto sBnsieTcs 00s3aTeNbHBIM MPU3HAKOM KOH(IHMKTA?

A) OTcyTCTBHE HHTEPECA Y YIaCTHUKOB
B) IIpsimoii KOHTaKT
C) IlpotuBopeune M aKTHBHOE MTPOTUBOICHCTBUC

D) ) Kommpomucc
2. Kakas u3 ¢pyHKIM KOHOINKTA CYUTAETCS KOHCTPYKTHBHOM?

A) TloapeiB aBTOpUTETA
B) IloBsimieHne TPEBOKHOCTH
C) CrumynupoBaHUE pa3BUTHUS

D) Dckanarus HaCHIHS



3. Kak HazpiBaeTcs cragusi KOH(IMKTa, HAa KOTOPOW OH TOJBKO HAYMHAET

(dopmupoBatbcs?

A) 3aBepiicHue
B) Dckamanus
C) Bo3HHKHOBEHHE

D) Octpas daza

4. Kakas CTpaTCrus MnOBCACHHUA B KOH(I)JII/IKTC OpPUCHTUPOBAHA HA B3dWMMOBLITOJIHOC

petenue?

A) Yxon
B) Kommpomucc
C) CorpyaHu4ecTBo

D) Ilpucnocobnenue
3amaHusi ¢ KPATKUM OTBETOM (CBOOOIHBII BAPHAHT):

1. IlepeuynciuTe TP OCHOBHBIX KOMITOHEHTA CTPYKTYPBI KOH(JIUKTA.
2. HazoBuTe 0J1HO M3 MPEUMYIIECTB ACCTPYKTUBHOTO KOH(MIUKTA.
3. Uto Takoe "ycTymnka'" B KOHTEKCTE pa3pemeHust KoH(IUKTa?

4. IlpuBenute MpUMEpP COLMATBLHO-TICUXOJIOTHYECKON MPUUNHBI KOH(IIHKTA.

Keiic 1: «Hecoviswuecsa oocudanusny (MescauuHocmuviii KOHGAUKM 6
opeaHuzayu)

Curyauusi: PykoBoauTenb JenapTaMeHTa HaHsJI COTpyAHUIly Maputo, noodemniaB e
OBICTpOE TOBBINMICHUE 0 PYKOBOAWTENS oThena. Mapus paboTana Ha U3HOC, OXKUIAs
NpoABWKEHUA. Yepe3 ToA JOKHOCTh OTHAIA JPYroMy COTPYIHMKY. Mapus
MOYyBCTBOBaJia ce0s OOMaHyTOW, cTajla WTHOPUPOBAThH 3aladd, KOH(IUKTOBATH C

KOJUUIETaMu U HOBBIM pyKoBoauTesnaeM otaena Haranbeil. KoH(IUKT BhilIes Ha ypOBEHb



KOMMEPUYECKOTO TUPEKTOPA, KOTOPBIM NPUTPO3HWII YBOIUTh HaTtanbro, eciu cutyanus He

pasperurcs.
Bonpocs! 1is ananu3za:
Onpenenute npeaMeT, 00bEKT U CYObEKThl KOH(IIUKTA.

Kaxkue CTailun IIPOUICII KOH(bJ'II/IKT (HpeI[KOH(I)JII/IKTHaH, HMHIOWUACHT, JCKajJIalusd,

KyJIbMHUHAIMS, 3aTyXaHue)?

Kakue crparerum noseaenust (nmo Tomacy-KuimaHHy) AeMOHCTpUpyroT Mapus,

Hartanpsg u pykoBoauTesns?

Keiic 2. «Onnosuyus omoena mapxemuneay (Medxcepynnosoti konghiuxm)

Curyanusi: OTaen MapKeTHMHra B KOMITAHMM TO3UIIMOHUPYET ce0s KaK «AIUTHOE
nonpazaenaeHuey. COTpyAHHKHA OTAena BeAyT ce0s BBICOKOMEPHO, WTHOPUPYIOT
3aMpocChl APYTUX CIYXKO, CPBIBAIOT CPOKH COTJIacOBaHUU. B pesynbTaTe apyrue oTaelnbl
(mpomaxku, MPOU3BOJICTBO, JIOTUCTHKA) OTKA3bIBAIOTCA COTPYAHUYATh C MAapKETUHTOM,

caboTUPYIOT UX MHUIIMATUBBL. [IpOyKTUBHOCTH KOMITAHUHU T1aJ1AET.
Bonpocsbl aiis1 anaausa:

B uem mnpuumHa KOHGIMKTA: OOBEKTHUBHAA (PECypChl, TMPOIECCHI) WIU

cyOBeKkTUBHAS (BOCTIPUATHE, CTEPEOTHUIIHI)?
Kakue aucdyHKIIMoHaNbHBIC TTOCIEICTBUS YKE TPOSBIINCH?

Kakoli ctunb moBelleHHs] JOMUHUPYET y OTAENa MapKeTHHIa (CONEpPHUYECTBO,

nszberanme)?
Pazpaboraiite nporpaMmmy HOpMalM3allud OTHOIIEHUN MEXK]Y OT/I€JIaMH.

Keiic 3. «Comnmanbupiii paboTHUK U TpyAHBIN KkmeHT» ([Ipodeccrnonanbubrit
KOH(JIUKT B COIMAIBLHOU cdhepe)



Curyanusi: CouuanbHblii pabOTHUK Mapusi KypUpyeT CEMbIO C HHU3KHUM JIOXOJOM.
Knuentka (MaTh TpoUX JeTei) MOCTOSHHO TpeOyeT JOMOIHUTEIbHONW MOMOIIH,
oOBuHsieT Mapuio B 0e3/1eCTBUM, YrpoKaeT kajo00il B BBILIECTOSIINE WHCTAHIMU.
Mapus 4yBCTBYET SMOLMOHAIBHOE BbITOpaHUE, HAUMHaeT u3derarb Bcrped. KoHduukT
BJIUSIET HA KAYECTBO MOMOIIHN CEMbE.

Bonpocs! 1is ananu3za:

Onpenenute crnenudpuky KOHQPIMKTa B COLMAIBHOW paboTe (BlacTh, PECYpCHI,
SMOIIHH).

Kaxkue Gapbepbl KOMMYHHKAITUU TTPUCYTCTBYIOT?
Onenute puCcKU NPOo(hEeCCHOHATBLHOTO BBITOPAHHUS.
Pazpaboraiite mian paGoThl ¢ KIIMEHTOM.

Tema 5. Cnocoobl pa3pemennsi koHgpaukToB. OIIK-3.5

Bonpocwi ons onpoca:
1. HazoBuTe anbTepHATUBHBIE CIIOCOOBI pa3pelieHnst KOHPIUKTOB.

2. B uem cyniHOCTh MeIMalliu M €€ MPEUMYIIECTBa 10 CPABHEHHUIO C IPYTHMHU
criocobaMu pazpenieHus: KOHPIUKTOB?

3. KakoBa poib mocpeanuka (Menuatopa) B KOHGIUKTE?

4. B KakuxX CHTyalWisIX YMECTHO HCIIOJIb30BaTh IIEPErOBOPHl KakK CIIOCOO
paspenieHust KoHdIUKTa?

5. Uto Takoe KOH(MIUKT UHTEPECOB M KaK C HUM paboTaTh?

6. Kakue mnpuHIMOBI AOMKEH COONIOAATh CIENUATUCT TMPHU COMPOBOXKICHUU
KOH(MDJIUKTHON CUTYyaIiu?

Tembl 00K1A008:

1. "Ctpaterun moBeAcHUS B KOH(IMKTHBIX CHUTyaIlUAX: aHAU3 MOJEJeH W uX
MIPUMEHEHHE B MPAKTUKE COLUATIBHOW paOOTHL."

2."YrpaBnenue KOHGIMKTAMH B OpPTaHU3ANMAX: CO3JaHHUE KOHQMIMKTOTCHHOTO
KiuMaTta U npodunakthka dckamauuu." "IleperoBopbl B ceMbSIX M COOOIIECTBAX:

creuuduka, 1eJid U UHCTPYMEHTBI pa3pelieHns] CEMEUHBIX U OOUIMHHBIX KOH(IUKTOB.



3. "KoMMyHuKanusi, KOH(JIUKT U TMEpPeroBopsl B  COUMAIbHOM  padoTe:

MHTETPUPOBAHHBIN NOAXO K TOMOIIY KJIMEHTaM."

Tecmoesble 3a0anus

BauMaTenpHO poYnTaTh NpENI0KEHHBIE BADUAHTHI OTBETA.
Br16path ouH BEpHBINA OTBET.

3anucarb TOIbKO OYKBY BHIOpaHHOTO BapUaHTa OTBETA.
TecTsl:

1. Kakas crparerusi mopeleHusi B KOHQJINKTe XapaKTepu3yeTcsi cTpeMJIeHHEeM
YI0BJIETBOPUTH CBOM MHTEPeCHI JII000il 1leHOi, He YYUThIBAsi HHTEPeChI APyroro?
a) CoTpyIHUUYECTBO

0) N3beranue
B) KoHkypeHIus (ConepHU4ecTBO)
r) Komnpomucce

2. IleperoBopHblii mpomecc, B X0/ie KOTOPOro CTOPOHBI C MOMOIIbI0 HEHTPAJIBHOT 0
NMOCPEeIHUKA NMBITAKTCH Pa3peliuTh KOHQIUKT, HA3bIBACTCH:

a) Apbutpax

0) Menuarus

B) @acunuranus
r) Juminomarus

3. Kakoii meToa npuMeHnsieTcs Uil Ipe10TBPallleHNs] KOH(PJIUKTOB?
A) Dckanarus

B) UrnopupoBanue

C) podunakTrka

D) [punyxnenne

4. Kakoii u3 cjieAyl0IHuX MeTOI0B CYUTAETCH KOHCTPYKTUBHBIM ?
A) 3amyruBanue

B) KoukypeHmus



C) IleperoBopst

D) Caborax

5. Uto Takoe pacuiauranmusa?

A) Merton npuHYX)ICHUS

B) YmporeHrne KOMMYHHKAIIUU ¥ B3aUMOICHCTBHUS
C) UrnopupoBanue KOHMIMKTA

D) BosnaeiicTBue uepe3 1aBiacHUE

Keiicvi:
Keiic 1: KonmukT Mexay apeHIaTopoM U apeHo1aTeeM

Ceetnana CmupHoBa (apernarop) u Ouner [leTpoB (apenaonarens) UMEIOT
JUTUTETLHBIN KOH(IIMKT MO MOBOY YCJIOBHUM apeH/Ibl KOMMEPUYECKOTO MOMEIICHUS.
CaeTiaHa *aJlyeTcsi Ha OCTOSIHHBIE TPOTEYKHU B MOTOJIKE, KOTOPHIE HE YCTPAHSIIOTCS
CBOEBPEMEHHO, 4YTO MelaeT ee ousHecy. Oner yrBepxaaer, uro CBeTiiaHa cama
HaHOCUT ylIepO NOMELIEHUIO U He cOOIIoAaeT mpaBuiia skcIutyatauuu. O6a He XOTAT
o0palaThCs B CyA, HO U CaMOCTOSITENIBHO JIOTOBOPUTHCS HE MOT'YT.

3aganue:

« Kak MeguaTop MOXKET MPOBECTH MPOIEAYPY MEIHUAINH C YIACTHEM
Cgetnanbl u Onera, Ha4YMHAS C IEPBOTO KOHTAKTA.

« Kakue TexHomoruu Meauanuu (HalpuMep, akTUBHOE CITyIIIaHUE,
pedpeMuHT, OTIAeIbHBIC BCTpedH) OyayT HanOoee 3 (heKTUBHBI HA Pa3HBIX
sTamnax?

« Kakue Bompochkl MmeanaTop MOKET 3a/1aTh, YTOOBI IOMOYb CTOPOHAM
IEePEHTH OT OOBUHEHUH K MIOUCKY PEIICHUH ?

Keiic 2: Cemeitnblie pazHoriacus mocie pa3Boaa

Anna MBanosa u [letp CunopoB pa3Benuch nmonroja Hazaga. OCHOBHON KOHQIHKT
BO3HUK BOKpPYT rpaduka obmenus [letpa ¢ ux 8-nmetHum ceiHom Mureit. Iletp cuntaer,
9TO0 AHHA OTpaHUYMBAET €ro OOIIEHWE C ChIHOM, a AHHA omacaetcs, uto Iletp He
yaenseT JOHKHOTO BHUMAaHUS ydebe W 310poBbl0 Mwummm Bo Bpems Bcrped. O6a
POAMTENSI CYUTAIOT, YTO JIEUCTBYIOT B MHTEpEcax peOeHKa, HO UX B3IJISAbI HA TO, Kak
3TO JOJDKHO MPOUCXONUTh, KAPIMHAIBHO PACXOIATCS.

3agaHue:



o [Ipennoxute, Kak MeAMAaTOp MOXKET CTPYKTYypHUPOBaTh MEAHAIMOHHYIO
POLEAYPY, YIUTBIBAS SMOIIMOHAIBHYIO HAIPSDKEHHOCTD CUTYaIlUN.

« Kakne texHomornn wmeamanudu TOMOTYT MEAHATOpy pa3olOpaThcs B
UCTUHHBIX HHTepecax AHHBI u [leTpa, a Taxke B nHTepecax pebeHka?

« KakuMm Mo3xeT ObITh (pUHAIIBHOE MEIMATUBHOE COIVIAIIEHUE, Kacarolleecs
rpaduka oO1IeHus ¢ peOCHKOM, U KaK OHO OyAeT IpuanYecKu 0(hopMIIeHO.

Tema 6. KonaukTsl B pa3anuHbix cepax xkusHegesteabnoctu. OIK-3.5,

OIIK-4.3

Bonpocuwi ot onpoca.

1. laliTe onpe/eracHUE TOHATHS «COIMAIbHBIA KOHQIIMKTY». Kakue ero npusHaku
BBIJICIIIFOTCS] B COBPEMEHHOW KOH(DJIMKTOIOTHH?

2. KakoBbl THUNWYHBIC TPUYUHBI KOH(MIUKTOB B  NIPOodecCHOHATBHOM
NeITEIbHOCTH ?

3. Kakue ocobeHHOCTH UMEI0T KOH(MIUKTHI B 00pa3oBaTeIbHOM cpejie?

4. B uém crnenuduka KOHPIMKTOB B OpPraHMU3aIUsAX, CBSI3aHHBIX C BJIACTHIO U
yIpaBJIeHUEM ?

5. Kakue conuambHO-TICUXOJIOTHYECKHE MEXaHU3Mbl YYacTBYIOT B Pa3BUTHUH

CEMEHHBIX KOH(PJIMKTOB?

Temwl 014 OoKaa0a
1. MopabHO-3THYECKHUE MOMEHTBI IIPH pa3pelicHUN KOH(IUKTOB.

2. Db dexTuBHOE 00IMICHNE M KOHMIUKTHI.
3. O0OpeTeHHne CTPECCOYCTORYMBOCTH KaK CIIOCO0 MPEAYNPEKICHHUS KOH(PIMKTOB.

4. TleperoBopsl Kak 3P HEKTUBHBIN CIIOCOO BBIX0J1a W3 KOH(JIMKTHOMN CUTYyaIUH.

Tecmosble 3a0anus

BaumaTtenbHO NpoYnUTaTh NPEAJIOAKEHHBIE BAPUAHTHI OTBETA.
Br16path ouH BEpHBINA OTBET.
3anucaTh TOJILKO OYKBY BHIOPAHHOI'O BapraHTa OTBETA.

"Kondgaukt" B npodeccoHaIbHOM KOMMYHHUKAIIUU — 3TO:



a) Curyanusi, KOrjia Bce COTPYAHUKH UACaTbHO MOHUMAIOT JIPYT JIpyra.

6) CTOIKHOBEHHE MMPOTUBOIOIOKHO HANIPABJICHHBIX 1IeJIel, HHTEPECOB,
NO3UIUH, MHEHUH WIH B3IJIAI0B JBYX UK 00Jie€ yYaCTHUKOB.

B) LlepeMoHus HarpakaeHus Jy4YINX COTPYAHUKOB.
r) PerynspHblie coBemanus 1o miaHupOBaHUIO.

Kaxkast u3 cnenyronux cutyanuii Hanbosiee XxapakTepHa JJid MPUMEHEHUs MeIUalluu B
colMaibHOM padoTe?

a) IIpecTymiienue, COBEpILIEHHOE HECOBEPILIEHHOJIETHUM.

0) Pa3nen umyiiecTBa cynpyroB nociie pa3Boja.

B) KOHQIHMKT MeX Ty TOAPOCTKOM U POAUTEISIMU U3-3a MPABUIT TIOBEICHUS.
r) Criopsl MEX1y COCETHUMU TOCYapCTBAMMU.

UTo sBIsIeTCS OCHOBHOM IENIbIO0 TPUMEHEHHS MEIUAINK B CEMEHHBIX KOH(DIUKTAX,
KacCaroIlIuXcs AeTen?

a) HaiiTi BUHOBHOT'O pOJIUTEIIS.

6) OGecrieynTh UHTEPECHI U OJIAronoxyyue peOeHka.

B) O06s13aTh poauTeNel )KUTh BMECTE.

r) Pazgenuts ponurensckue 0053aHHOCTH MTOPOBHY, HE3aBUCUMO OT MHTEPECOB peOCHKa.

Menuarusi B 00pa3oBaTenbHOM cpefe (HampuMep, B IIKOJIE) MOXKET OBbITh
UCIIOJIb30BaHa JJisl pa3pelieHus:

a) CriopoB MeX1y IUPEKTOPAMH LIKOJL.

0) KonhaukTOB MeX1y YICHUKAMU, MEK/Ty YYCHUKAMH B YYUTEISIMH, a TAaK)KE MEKTY
POIUTENSIMU U IIKOJIOH.

B) CriopoB o (hmHaHCHpPOBAaHWY 00PA30BATEIBHBIX YUPEKICHHUH.
r) CHIOPTUBHBIX COCTSI3aHUM.
Menuainus B KOHTEKCTE COLMAIbHOM pabOoThl ¢ MUTPAHTAMU MOKET CIIOCOOCTBOBATD:!

a) YCKOpEHUIO JIeOpTalUH.



0) Paspemennto KOH(MINKTOB, BOSHUKAIOUINX U3-32 KYJIbTYPHBIX Pa3INUnil U OBITOBBIX
npooIeMm.

B) OrpaHu4eHuIo MpaB MUTPAHTOB.
r) [I[puHyIuTETbHOMY U3YUCHHUIO SI3bIKA.
Menuanus B paboTte ¢ )KepTBaMH HaCUJIUS HaIlpaBJieHa Ha:
a) OnpaBnanue JelCTBUN HACUIIbHUKA.
0) [IpunyxaeHue »KepTBbl K MPUMHUPEHUIO.
B) OGecrnieuenne 6€30MaCHOCTH U TIPaB KEPTBHI, a TAKXKE IMOUCK MyTel BOCCTAHOBJICHHUS.
r) UrHopupoBaHue 0OCTOSITEILCTB Jea.
Keiicoi:
Keiic 1: CemeitHbIi KOHMIUKT C y4acTHEM MOAPOCTKA

Cembst FIBaHOBBIX HAXOJUTCSA B COCTOSTHUU KOH(IHMKTA. 15-eTHU# chiH JIMUTpHii cTan
IPOIYCKATh IIKOJIY, UTHOPUPYET MPOCHOBI pOAUTENEH U YacTO IPOBOJUT BPEMS BHE
noma 6e3 ux Begoma. Pogurenu, Iletp u Enena, cuurarot, uro IMuTpuii ux He
CIIyIIaeTcst M BeIeT ce0s BbI3bIBaOIIE. [IMUTpPHIL 5ke YyBCTBYET, YTO POJIUTETHU €TI0 HE
MOHUMAIOT, KOHTPOJUPYIOT KaXAbI €T0 IIar U HE JI0OBEPSIOT EMY.

3aganue:

o Omnummute, KaK COIMAIbLHBIN PAOOTHHK, BIIACIOIINK HAaBBIKAMHU METHUAIIUHA, MOT
OBI ITOJTONTH K 3TON CUTYyaIUH.

« Kakue TexHonorun meauanuu (Hampumep, akTUBHOE CIIyIlIaHUE, UCCIIEAOBAHUE
UHTEPECOB) OYIyT HanboJyiee MPUMEHUMBI JIsl YCTAHOBJICHUS JUAI0Ta MEXKTY
JIMUTpHUEM U €TO POAUTETIAMU?

« KakoBa koHeUHas 1elIb MEUAIlUK B TAHHOM CJIydae, 1 KaKUM MOYKET OBITh
MIPUMEPHOE MEIMATUBHOE CoTJIalieHue?

Keiic 2: KoH(IUKT MeXK Ty MOKUION KEHITUHON U €€ ONEKYHaMH

Anna IlaBnoBHa, 80-1€THAS KEHILMHA, IIPOKUBAET C JOUYEPHIO U 35TEM, KOTOpPHIE
SBJISIFOTCS €€ 3aKOHHBIMHM ONIEKyHAaMH. BO3HUKIM pa3HOTrIacus o MOBOLY
pacropsiKeHus €€ JIMYHbIMU cOepexeHnusaMu, KoTopbie AHHA [laBnoBHaA XoueT
MOTPATUTH HA JTUYHBIC HYXK/bI (HAPUMED, OTITYCK, MOKYIKa OBITOBOI TEXHUKH), B TO
BpeMsI Kak JI04b CYUTAET, YTO 3TU CPEJICTBA JOJKHBI ObITh HAMPABIICHBI HA Oy IyIIUE
MEIUIMHCKHAE PACXO/IbI U YXO0J 3a MaTepbhto. AHHA l]aBlIOBHA 4yBCTBYET, UTO €€ MpaBa



KaK COOCTBEHHMKA YIIEMIISIOTCS.
3aanue:

o Kak Menuanus MOXeT NOMOYb pa3peliuTh ATOT KOH(MIUKT, YUYUTbIBas BO3PACT U
craryc AHHbl [TaB1oBHBI?

« Kaxkue ocoOble aciekThl (HallpuMep, YUET COCTOSTHUS 3/10POBbs, FOPUIUYECKUE
ACIEKThI OMEKH) JIOJKEH YUUTHIBATh MeUATOp?

o Onuuure, KaKk NPUHLIKI JOOPOBOJIBHOCTH U KOH(GUIECHIIMATBLHOCTH OyIeT
OPUMEHSTHCS B JAHHOM CUTYyaluu.

Keiic 3: KoH(IUKT B MHOTOHAITMOHATLHON CEMbE

B cembe, rae oiMH U3 CynpyroB sIBJISIETCS MPECTABUTEIEM KOPEHHOW HAIIMOHAIBLHOCTH,
a Ipyroi — MUTPaHTOM, BOZHUKJIM Pa3HOTJIACHS T10 MTOBOJlYy BOCIUTAHUS JETEH.
MuUrpaHT 4yBCTBYET, UTO J€THU JOJKHBI CI€I0BaTh TPAJULIUSAM €T0 KYJIbTYpPbl, B TO
BpeMs KaK JIpyrod Cynpyr HacTanuBaeT Ha COXpPaHEHUU MECTHBIX 0ObIuaeB. Takxe
BO3HHMKAIOT OBITOBBIE KOH(IUKTHI, CBSI3aHHBIC C SI3BIKOBBIM 0apbepoM U Pa3HBIM
ITIOHUMAHUEM CEMEUHBIX POJIEH.

3aganue:

o Ilouemy menunanus ABISETCSA MOAXOAAIIUM HHCTPYMEHTOM JJI pa3pelieHus
TaKOro Tuma KoHMIuKTa?

o Kaxkue kyapTypHBIE aCIIEKThI TIOKEH YUUTHIBATh MEIUATOP, YTOOBI OOECIICYHTD
OCCIIPUCTPACTHBIM M YBAKUTEIBHBIN TIporiecc?

o KakuMm 006pa3zom Menuamuss MOXKET TOMOYb YJIeHAM CEMbU HAWTH
B3aMMOIIOHMMAaHUE U BBIPa0OTaTh OOIIUE MpaBUIIa JIsl BOCIIUTAHUS JIETEH,
YUHUTBIBas 00a KyJIbTYPHBIX oHA?

4.5.1. OmMH WIM HECKOJIBKO TEMATHYECKUX OJOKOB  AUCIHMILUIAHEI
3aBeplIaloTCa KOHTPOJIbHOUM Toukou (nanee — KT). Tekymuii KOHTpoJib yCIEBAEMOCTH
Mo TUCHUIUIMHE mpeaycMarpuBaeT He meHee 2 (nByx) u He Oonee 10 (mecatu) KT B
TE€YEHUE Mepruoaa OCBOCHUS JUCHUUILIAHBI.

MakcumalibHOE KOJMWUYEeCTBO OamnoB 3a mobok tum pabor B pamkax KT
coctasisier 100 (cTo) Oanmos.

Pacnipenenenne BecoBbix kodddurmento mo KT B pamkax Tekymero KOHTPOIIS
YCTIEBAEMOCTH TI0 JUCITUTUIMHE ¥ (POPMYJIBI pacuera:



HaumenoBanue MaxkcumainbsHoe Koaddunment Pesynbrar

KOHTPOJIBHOU TOYKH KOJIMYECTBO 0AJUIOB 32 [Beca KOHTPOJIbHOM KOHTPOJIBHOM TOYKH,
paboty B pamkax KT, [Touku Y4acCTBYIOIIUH B
KOTOPOE MOXKET (GopMUpPOBaHUU UTOTOBOU
HaOpaTh CTY/ACHT OaJITbHOM OLICHKH TIO

JTUCIUILITNHE (OTpa)XKaeTcs
B xkypHasie bPC B C/10)

KT 1 100 0,1 10
KT 2 100 0,2 20
KT 3 100 0,3 30
Hroro: X 0,6 60

®opmyna pacuera pe3ysbTaTa KOHTPOJIBbHONW TOUKHU:

Pe3ynbpraT KOHTpOABHOM TOukK = KonnyecTBo OasmioB 3a paboty B pamkax KT X
Koadduiment Beca KOHTPOIbHOM TOUKH.

4.5.2. @DOopMBbI TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH 00YyYarOIINXCSA B paMKax
KT u TunoBsie OLIEHOYHBIE MAaTEPUAIIBI:

KT - 1. Pa3nen 1. TeopeTrnueckue 0CHOBbI KOH()JIUKTOIOT MU
Tema 1, Tema 2, Tema 3
Bonpoc 1. Hazosume cospemennvie coyuonocuyeckue KOHyenyuu KOH@aukma.
Bonpoc 2. Hazosume ocrogHbie ncuxonocuieckue KOHYenyuu KoH@aukma
Bonpoc 3. [laiime onpedenenue nouamuo «KOH@GAUKM».
Bonpoc 4. Hazosume munonozuu u knaccuguxkayuio KOHGIUKMO8.
Bonpoc 5. [laiime xapaxkmepucmuxy OCHOBHbLIM —CMPYKMYPHbLIM — J1eMEeHmam
KOH@auKma.
Bonpoc 6. Onuwume ounamuxy Kongauxma.
Bonpoc 7. /atime onpedenenue nowamuro u Xapakxmepucmuke HYMpPUIUYHOCIHOZO0
KOH@AuUKma.
Tadanua kpuTepueB OlleHKH KOHTPOJIbHOI padoThI

Kpurepnii MaxcuMaJbHBIH
Ne Onucanue KpuTepusi
OLICHKH oas1
OTBeT NOJHOCTBIO PAaCKPBIBAET CYTh BOIPOCaA,
1 IMoanoTa N COJZIEP’KUT BCE KIIKOYEBBIE DIEMEHTBI, YIOMSHYTBIE B 30
TOYHOCTH OTBETa nexuuu. Het nckaxxeHus cMblIcia NOHATHI WU
OLIMOOK B (haKTax.
Otser cocraBnseT 5—7 npeioxeHnid. Mbicau
2 O0bem n M3JI0KEHBI ITOCIIEJOBATEIBHO, KaXI0€ IPEUI0KEHNAE 30
CTPYKTYpa OTBeTa JIOTUYHO IPOoA0JDKaeT npeaslayniee. Her
MOBTOPEHUH U OTCTYIIJIEHUH OT TEMBI.
OTBeT COAEPKUT HE TOJIBKO TEOPUIO, HO U
IIpakTH4eckas
3 KOHKPETHBIE IPUMEPBI U3 MPAKTUKH (CUTYyallUH, 20

NPUMEHUMOCTD o
(bpasm, JACUCTBUA HCI/IXOJIOFa). HOKaSBIBaeT, 4qTo



Kpurepuii MakcumMaJbHBII

Ne Onucanue KpuTepus
OLIEHKH oas
CTYIICHT IOHUMAET, KaK IPUMCHUTH 3HAHUS B
peanbHO# padoTe.
Co0luto/1eHbI IpaBuiia PyCCKOTO s3bIKa
4 I'pamoTHOCTH M (opdorpacdus, myHKTyanus, TpaMMaTHKa). 10
CTUJIb U3JI0KEHUS Hcnonp3yercs nmpodheccuoHanbHbINA, HO TOHSITHBIN
a3bIK. HeT pa3roBOpHBIX MM IPpyOBIX BBIpaKEHUI.
OTBeTHI HE COZIepIKAT PEKOMEHIAINI, HAPYIIAFOIIIX
KOH(HICHIINATHHOCTh, YBAKCHUE K KITUCHTY HIIH
Co0uronenne (uner > YBaX Y
5 rpaHUIlBl MPOGECCUOHATBHON POJIU. Y UUTHIBAOTCS 10
ITHYECKUX HOPM
npaBOBbIE TpeOoBaHUs (HAIpUMeED, padoTa ¢
JIETbMHU).
Hroro 100
90-100 6a110B — OTJIMYHO
75—-89 6a110B — XOpOIIIO
50-74 6anya — yI0BIETBOPUTEIIHHO
0—49 6a/10B — HEYTOBJIETBOPUTEILHO (TpedyeTcs mepecaaya)
OKJI4,

[ToaroroBka TOKIAIOB C OOCYKICHUEM
TemaTnka TOKJIaI0B:

1. KoH(nuKT Kak colanbHOe SBICHHUE: CYIIHOCTb, (DYHKIIUU U THIIOJIOTHUS

2. OCHOBHBIE TPUYMHBI KOH(MIUKTOB B COIIMAJILHON paboTe

3. Knaccudukanus KOHQIMKTOB: MOIX0/IbI U 3HAYCHHUE TSI TIPAKTHKH

4, Dranbl pa3BUTHSA KOHMIUKTOB U UX JTUHAMHUKA

5. Teopun KOHGIHWKTA: CpPaBHUTEIBHBIA aHAINW3  COLMOJIOTHYECKUX |
MICUXOJOTUYECKUX TTOJIXO/I0OB

6. [ToBenenne NMYHOCTH B KOH(MIUKTHOW CHUTyaIlMW: CTHJIH, CTpaTeTHH,
TIOCIIE/ICTBUSA

7. MeXIMYHOCTHBIE ~ KOHGIUKTHI:  TpodMIakTHKa U pas3penieHue B
npodeccHoHaTBHON IeATeTFHOCTH COIMATBLHOTO pa0OTHHKA

8. MexrpymnmoBble W  OpPraHU3aIlMOHHBIE KOH(JIHMKTHI B  YUPEKICHHIX
COLMAJIBHOM 3aIUThI

9. KordmukTel B paboTe ¢ ysS3BUMBIMU TPYNIIaMU HACEJICHHUS: OCOOCHHOCTH U
MEXaHU3MBbI TIPEOAOTICHUS

Mertoauyeckne peKOMEHIAIMHY 110 MOATOTOBKE JIOKJIa/Ia.
[ToaroroBka JOKJI1a1a CIIOCOOCTBYET bopMUpOBaHUIO HAaBBIKOB




HCCJICIOBATEILCKOW pabOThI, pACIIUPSET TIIO3HABATEIBHBIC WMHTEPECHl, NPHUYyYacT
KPUTUYECKN MBICIATH. [Ipy HanmvMcaHWuy JOKIaaa 1Mo 3aJJaHHOM TeMe COCTaBJIsETCs TUIaH,
MoJOUPAIOTCS OCHOBHBIE HMCTOYHMKH. B  mporecce paboOThl ¢  HCTOYHHUKAMH,
CHUCTEMATU3UPYIOT TIOJYICHHBIE CBEJICHUS, ACIIA0OT BHIBOIBI K 00OOIIICHUSI.

[ToaroroBka nokiana TpeOyeT OT 00ydaromerocss OOJBIION CaMOCTOSITEIIBHOCTH
U CEPbE3HOM WHTEIUICKTYalbHOH paboThl, KOTOpas MpPHUHECET HAMOONBIIYIO TMOJb3Y,
ecii OyneT BKJIIOYATh C ceOsl CleqyroIlue D3Tambl: W3yueHHWe HanboJliee Ba)KHBIX
HAyYHBIX pa0bOT MO JAaHHOW TeMe, IIEPEeUeHb KOTOPBIX JACT CaM MPEIo aBaTeIlb; aHATU3
U3YYCHHOT'O0 MaTepHalia, BBIJICJICHUE HauOoJiee 3HAYUMBIX JJII PACKPBITHS TEMBI
(aKkTOB, MHCHHI pa3HbIX YYEHBIX M HAYYHBIX IOJIOKCHHUH; 0000IIEHNE W JIOTHYECKOE
NOCTPOEHUE MaTepuania JI0KiIaaa, HanpuMep, B GopMe pa3BepHYTOrO MJIaHa; HATMCAHHUE
TEKCTa JIOKJIa/ia ¢ COOI0ICHNEM TPpeOOBaHHIA HAYYHOTO CTHIISL.

[TocTpoeHne mokiaga BKIIOYAET TPU YAaCTH: BCTYIUIEHHWE, OCHOBHYIO 4acTh U
3aKkioueHue. Bo  BCTyIUIGHMH yKa3bIBaeTCsl TeMa JIOKJIaaa, YCTaHABIIMBAETCS
JIOTUYECKasl CBSI3b €€ C JPYrMMH TeMaMH WM MECTO paccMaTpPHBAEMOM MpPOOJIeMbI
cpenu Apyrux mnpoOjeM, JaeTcs KpaTKui 0030p MCTOYHMKOB, Ha MaTepHalie KOTOPBIX
packpbiBaeTcsi TeMa W T. 1. OCHOBHas dYacTh JODKHA WMETh YETKOE JIOTHYECKOE
MOCTpPOEHUE, B HEH JODKHA OBITH pacKphiTa Tema JoKjiIana. B 3akimodeHHn OOBITHO
NOJIBOMATCS ~ UTOTH, (OPMYJIUPYIOTCS  BBIBOJBI, MOMYCPKHBACTCS  3HAUCHHE
pPaccMOTPEHHOM MPOOIEMBI U T. TI.

Kpurepuu onieHnBaHus 10K1aa:

Kpurepun oneHku Jluanazon Omnucanue KpUTEPHUs
PHUTED 0aJlJIoB pUTED
JleTanbHoe, [IOCJIETOBATEIIHFHOE
Conepxxanue u
0-20 OMNMCAHUE BCEX ITANOB C KOHKPETHBIMU
PACKpBITHE TEMBI
npuMepamMu
I'pamoTHOCTB 0-20 CoOmrofieHbl BCe TMpaBHMIa TPaMMAaTHKH,
M3JI0KEHUS opdorpadun u myHKTYanuu
Enuneiii  CTUIIL M3JI0KEHHUS, TOYHBIC
OPMYJIUPOBKH MECTHOE
CtunucTuka 0-20 (opmyip ’ y
HCIIOJIb30BaHUE TEPMHUHOB,
JIAKOHUYHOCTh
Yérkas [I0CJIEOBATEILHOCTD
W3JI0)KEHUS, JIOTHYECKHE CBA3H MEX
Jloruka u3noxeHus 0-20 ’ Y
JacTAMHU TEKCTA, apryMEHTHI
TIOJATBEPKTAIOT BBIBOJIBI
YHUKaNbHBIN MOJIXO0/ K TEeMeE,
OpuruHaabHOCTh 0-20 HECTaHJIapTHBIC pelieHus,
MHHOBAILIMOHHBIE HIEH, COOCTBEHHAS




MO3UIIMSI aBTOpa

HUToro makcumManpHO:

100

yeM KOHCMPYKMUGHOe U 0eCmpYKmMUeHoe paspeuiernue KOHMIuKmos.

KT - 2. Paznea 2. [IpakTnka u npuMeHeHHe KOH(IMKTOJI0THH
Tema 4, Tema 5, Tema 6.
Bonpoc 1. Onuwume paspewienue KoHgaukma xax MHo2ocmynenuyamwlii npoyecc. B

Bonpoc 2. Kaxosa cmpameauu 6vixooa u3 KoHgaukma?

Bonpoc 3.

Packpotime

NOHAMUA ((Me()fCHCZZ/}MOHCZJZbeZIZ

KOHGAUKmM»  u

«MeANCOMHUYECKULL KOHGIUKmMY. B uem cywynocme 0annvix KoH@aukmog?

Bonpoc 4. Kakogvl 0cHO8HbIEe NOHAMUSA U NPUHYUNBL YIPABTIeHUsl KOHGIuKmamu'?
Bonpoc 5. Kaxue ocnosHble smansi u Memoovl ynpasieHusi Kongauxmamu? Hazosume
MEeXHON02UU YNPABTLeHUsL KOHMIUKMAMU.
Bonpoc 6. Ilpocnozuposatue KOHGIUKMA KAK U0 YAPABIEHUECKO20 8030eUCMBUsl Ha

KOH@AUKM.
Bonpoc 7. Hazosume memoovl OuacHOCMUKU KOHQOIUKMOE U MEXHON02UU UX
npeoynpedcOeHusl.
Tadanna KpuTepueB OlleHKH KOHTPOJIbHOI padoThI
Kpurepuii MaxkcumaibHbII
Ne purep Onucanue KkpuTepus
OLICHKH oasn
OTBeT NOJHOCTHIO PACKPBIBAET CYTh BOIPOCA,
1 IMoanora n COJIEP’KUT BCE KIIHOUYEBBIE DIIEMEHTHI, YTOMSHYTHIE B 30
TOYHOCTh OTBETA nexuu. Het nckaxxeHus: cMplcia MOHATHI WU
omuOO0K B (haKTax.
OtBeT cocTaBiisieT S—7 npeioKeHuil. Mpiciaun
5 OobeM u U3JI0KEHBI MTOCIIEIOBATEIBHO, KaXI0€ MPeI0KEeHNE 30
CTPYKTYpa OTBeTa JIOTUYHO MpoA0JDKaeT npeasiaymee. Her
MMOBTOPEHHI M OTCTYILJICHUM OT TEMBI.
OTBeT COAEPKUT HE TOJIBKO TEOPHUIO, HO U
KOHKPETHBIE IIPUMEPBI U3 MPAKTUKHU (CUTyallUn
IIpakTHyeckasi DCTHBIC TIPAMED p (cutyarm,
3 (dpassbl, aeicTBus rcuxotiora). [TokassiBaeT, 4To 20
NPUMEHUMOCTD
CTYIECHT MOHUMAET, KaK MPUMEHUTh 3HAHUS B
peanbpHO# paboTe.
Co0lmtoieHbI MpaBUiIa PYCCKOTO S3bIKa
4 I'pamoTHOCTDL M (opdorpacdus, myHKTyanus, rpaMMaTHKA). 10
CcTWIb W3J0keHus:  Vcnonb3yercs nmpodeccroHalbHbIN, HO TOHATHBIH
sI3bIK. HeT pa3roBOpHBIX WM IPYObIX BHIPasKEHUH.
OTBeTHI HE COJIEpKaT PEKOMEH AN, HapYIIAIOIIUX
KOH(UIEHITNAIBHOCTD, YBOXKECHUE K KIIMEHTY WIH
Co0uronenne ¢ > yBaX Y
5 I'paHUIIBl TPO(PECCHOHANTBHON POTH. YUUTHIBAIOTCS 10

ITUYECCKHUX HOPM

paBoOBbIE TpeOOBaHUs (HampuMep, padboTa ¢
JIETbMH ).



Kpurepuii MakcumMaJbHBII
Onucanue KpuTepus
OLIEHKH 0amn

HUroro 100

90-100 6a110B — OTJIMYHO

7589 6a110B — XOpOIII0

50-74 6ans1a — y10BIETBOPUTEIIHHO

0—49 6a/10B — HEYTOBIIETBOPUTEILHO (TpeOyeTcs mnepecaaya)

6. ®opMbI NPOMEKYTOYHON ATTeCTAllMM, KPUTEPUH U IIKAJIAa OLCHUBAHMS,
THIIOBBIE OLICHOYHbIC MATEPUAJIBI MO IMCUUIIMHE
6.1. [IpomexxyTouHasi aTTecTaiusi IpoBoAUTCS B popMe 3auema
6.2 TUnoBbIE OLICHOYHBIE MAaTEpUAJIbl IPOMEKYTOYHOMN aTTECTALIMH.
TunoBble TPOBEPOUHBIC 3aJaHUS JII CaMOMOJIOTOBKM OOywaromierocs K
IPOMEKYTOYHOM aTTECTALlUHU:
Paszpnen 1. Teopernueckne 0CHOBbI KOH(PJIMKTOJI0THH

Tema 1. Beeoenue 6 kongpauxkmonozuro. OIK-4.3

1. 3aganus OTKPBITOTO THIIA.
1.1. BonmpocChl OTKPBHITOTO THUIIA.

Bompoc

IL.II.

Haiite onpenenenue noHaTuo «KoHGIUKT» U packpoiTe ero OCHOBHBIE
XapaKTePUCTHUKH.

OHpe,[[eJ'II/ITe npeameET, OOBEKT U MCTOJIbI KOH(bJ'II/IKTOJ'IOFI/II/I.

I/ICTOpI/IH Pa3BUTHA KOHCI)JII/IKTOJ'IOFI/II/I KaK HAayKH. KakoBBEI OCHOBHEBIE IIPUYHUHBI
BO3HHKHOBCHHA KOH(bJ'II/IKTOB?

Pa3uuia Mexay KOH(QIUKTOM U CIIOPHON CUTYyaIlHeH.

2. 3aganusi KOMOMHUPOBAHHOTO THUIIA:
2.1. TectoBble 3aganust ¢ 000CHOBAaHUEM BBIOODA.

No Conepxanue 3agaHus [IpaBunbpHbIN ApryMeHTHlI,
ILII. OTBET 00OCHOBBIBAIOIIUE BHIOOD
OTBETA

1. K Kakou CcTaguu
KOH(ITUKTAa OTHOCUTCS MOMEHT,
KOrJja  CTOPOHBI  OCO3HAIOT




Haau4yue  IPOTUBOPEYUH U

HAa4YMHAIOT AKTUBHBIE
neiicteusi? OOocHyiiTe CcBOM
BBIOOD.

a) [IpenkoH(IUKTHAS
cTanus (JlaTeHTHas)

6) Cragust OTKpBITOro
CTOJIKHOBEHUS (aKTUBHas!)

B) Craaus paspemieHus
KOH(pIMKTa

r) Cragus pa3pemeHus
MOCJIEACTBUI KOH(IUKTA

2. BHyTprIIM4HOCTHBII
KOH(IUKT —3TO:
Bapunantsl OTBETOB:
a) CTOJIKHOBEHHE B3IJISIOB
IBYX KOJUIET.

6) IlpotuBopeune  Mexay
KEJIAHUSMH W JIOJITOM BHYTPH
OJTHOTO YeJI0BEKa.
B) Cnop wMexay oOTaenamMu
MIPEeANPUATHS.

r) Kondaukr mexmay pasHbIMU
MTOKOJICHUSIMU.

3. 3aaHus 3aKpbITOTO THUIIA.
3.1. TectoBEBIE 3a1aHNUA.

BHumaTenbHO NpounTaTh TEKCT 3aJaHUSl UM MOHATh, YTO B KAyeCTBE OTBETA
0’KHMJIAE€TCS TOJIBKO OJIMH U3 MPEJIOKEHHBIX BAPUAHTOB.

BHuMaTenbHO MPOYUTATH IPEAJIOKEHHBIE BAPUAHTHI OTBETA.

Br16path ouH BEpHBIN OTBET.

3ammcarh TONBKO OYKBY BHIOPAaHHOTO BapUaHTa OTBETA.

Uro sBisieTcst 00s13aTeIbHBIM MTPU3HAKOM KOHMIUKTA?
A) OTcyTcTBHE UHTEpECA Y YHACTHUKOB
b) [Ipsimoii KOHTaKT
B) IlpoTtuBopeune u akTHBHOE TPOTUBOICUCTBHE
I') Komnpomucce
. Kaxkas u3 pynkiuit koH(pIMKTa CUUTAETCS KOHCTPYKTUBHOM?
a) [TonpwiB aBTOpUTETA

0) [ToBbIlIEHUE TPEBOKHOCTH



B) CTUMYJIHPOBaHUE PA3BUTHS

r) DcKajanus HaCUJIus

Tema 2. Ilpuumabl 1 BUABLI KOHPIUKTOB. OITK-4.3

_1. 3amanus OTKpBITOTO THIA.

1.1. Bormpocel OTKpBITOTO THIIA.

No Bompoc
.11
1. [Tepeuncnute Tpu OCHOBHBIX KOMIIOHEHTA CTPYKTYPbl KOH(IIUKTA.
2. HazoBute 01HO U3 MPEUMYIIIECTB JECTPYKTUBHOTO KOH(IIHMKTA.
2. 3aannsi KOMOMHUPOBAHHOTO THIIA.
2.1. TectoBble 3a1aHusl ¢ 000OCHOBaAaHUEM BBIOODA.
Ne Conepxanue 3agaHus [IpaBunbHbIN ApPryMeHTHlI,
I.I1. OTBET 000CHOBBIBAIOIITHE BHIOOD
OTBETA
1. Kakol u3 nepedncieHHbIx
METOAOB  HE  SBISETCSA
METOA0M YIpaBJIEHUS
KOH(IUKTOM?
a) UrnopupoBanue
poOIeMBbI
0) CoTpyaHHYECTBO
B) Komnpomucc
r) [lpunyxnenue
2. J{ns1 mpeoioneHus

TUITUIHOTO
TICUXOJIOTUIECKOTO
Oapbepa TpH paszpenieHun
KOH(MIUKTAa HEOOXOANMO:

a) OnpenenuTsb HYKHbBIN
KaHaJI Mepe/Iavm.

0) UckiounTh
MIPEAB3ATOCTD U
CTEPCOTHITHI.




B) YCTaHOBUTH
(pU3HYECKYIO TUCTAHLIHIO.
r) UckimounTth pe3KocTb
CYXKICHUN.

3. 3agaHus 3aKpBITOTO THUIIA.

3.1. TecroBeie 3anaHus.

Tecr 1.

BHuMaTenbHO TpOYUTATh TEKCT 3aJaHUsl M IOHATh, YTO B KayecTBE OTBETa
0’KHMJIAE€TCS TOJIBKO OJIMH U3 MPEJIOKEHHBIX BAPUAHTOB.

BHuMaTenbHO mpoYnTaTh NPEII0KEHHbIE BapUAHThI OTBETA.

Bri6path o1uH BEpHBIA OTBET.

3anucarh TONbKO OYKBY BHIOPAHHOT'O BapHaHTa OTBETA.

3aoanue 1. Kakas crparterus mnoBeAeHUS B KOHQIMKTE XapaKTepu3yercs
CTpEMJICHUEM YJIOBJIETBOPUTH CBOM MHTEPECHI JIFOOOW IIEHOW, HE YYUTHIBAS UHTEPECHI

JIpyroro?

a) CoTpyaHHUUYECTBO

0) N3b6eranue

B) KonkypeHius (ConepHu4ecTBO)
r) Kommnpomucce

3adanue 2. [leperoBopHblii mporecc, B XOA€ KOTOPOTO CTOPOHBI C TOMOIIBIO
HEHUTPATIBHOTO MOCPETHUKA MBITAIOTCS Pa3pelnTh KOHPINKT, HA3bIBACTCS

a) Apoutpax

0) Menuarnus

B) ®acunuramnus

r) Jumnomarus

3aoanue 3. 3agaHusg Ha COOTBETCTBHE:

1. YcTaHOBUTE COOTBETCTBHE MEXKAY TUIIOM KOH(MINKTA M €r0 ONMCAHUEM:

Tun xondgummkra  Onucanue



Tun kondgumukra  Onucanue

1. MexxnnuHocTHBIA a) CTOJIKHOBEHUE MEXKAY IBYMSI MJIM HECKOJIbKUMU T'PyIIIaMU JIFOIeH

2

' . b) [IpoTruBOpeUne HHTEPECOB MEK KOBOJUTEJIEM U O TYNHEHHBIM
Buyrpurpynnosoi ) Ip P P Y PY a A

¢) CTOJIKHOBEHHUE NMPOTHUBOIOJIOKHBIX HHTEPECOB, TOTPEOHOCTEH, LIeNIel MEXKTY

3. MexXrpyrnoBoii
pyn JIBYMSI T O0JIee JTFOAbMHU

4.
Opranu3aliuOHHBII

d) IIpoTuBOpeure, BOSHUKAIOLIEE MEXKY OTAEIBHBIMU YWICHAMHU OJJHON TPYIIIIbI
2. YcTaHOBUTE COOTBETCTBHE MCIKIAY C’I‘paTeI‘I/Ieﬁ IIOBCACHUA B KOH(i)J'II/IKTe n cc
XapaKTePUCTUKOM:

Crparerus

XapakrepucTuka
noBeAeHusl
1. CotpynanuectBo  a) CTpemiieHHEe K OBICTPOMY Pa3pelIeHHIO CIIOpa Yepe3 B3aUMHBIC YCTYIKH

b) CiusiHUE ¢ TIPOTUBHUKOM, OTKa3 OT COOCTBEHHBIX HHTEPECOB pau

2. N36eranue .
COXpaHEeHHS OTHOIICHHHA

3. Kommpomucce ¢) Otka3 oT yyacTusl B pa3pelieHuH KOH(MINKTA, yXOJ OT OTBETCTBEHHOCTHU

4. Ilpucnioco6sienne  d) COBMECTHBIN IMOUCK PEHIECHUs, YYUTHIBAIOIIETO HHTEPECHl 00ENX CTOPOH

e) HamopucrocTh B 0OTCTauBaHUM CBOMX UHTEPECOB, CTPEMIICHUE JOOUTHCS

5. KoukypeHnmus o "
P CcBO€ro JIF000I [eHoH

3amaHusi ¢ KPATKUM OTBETOM (CBOOOIHBII BAPMAHT):

1. IlepeuynciuTe TPU OCHOBHBIX KOMITOHEHTA CTPYKTYPBI KOH(JIUKTA.

2. HazoBuTe 0J1HO M3 MPEUMYIIECTB JACCTPYKTUBHOTO KOH(MIUKTA.

3. Yto Takoe "ycTymnka" B KOHTEKCTE pa3perieHrss KOHPIUKTa?

4. TlpuBenute MpUMeEp COIUATBHO-TICHXOJIOTHYSCKOW MPUIUHBI KOH(DINKTA.
5. HazoBure ogny u3 QyHKIIMI MOCPEIHNKA B pa3penieHnd KOH(PIUKTA.

Tema 3. Teopuu xkouduukros. OIIK-4.3.

1. 3agaHust OTKPBITOTO THUIIA.
1.1. Borpocsl OTKpPBITOTO THIIA.

No Bompoc OtBeT
IL.11.
1. Onuiure
ATaITbl Pa3BUTHS
KOH(ITUKTA
2. Jaiite
ompeeIeHNE
OHATHIO
"COLMAIbHBIN




KOH(MIUKT".
Kaxue
OCHOBHBIE
XapaKTePUCTUKHU
OTIMYAIOT  €ro

oT IpYTUX
BUJIOB

KOH(MIUKTOB?

2. 3agaHusi KOMOMHUPOBAHHOTO TUTIA.

2.1. TecToBbl€ 3a/1aHUs ¢ 0O0OCHOBaHHUEM BBIOOpA.

IT.11.

Conepxanue 3a7aHus

[IpaBunbHbIN
OTBET

ApPryMeHTHlI,
000CHOBBIBAIOIITHE BHIOOD
OTBETA

Kaxkast cragus koHdmkTa
XapakTepU3yeTCs IBHbIM
CTOJIKHOBEHHEM MHTEPECOB
U TIPOTUBOOOPCTBOM
CTOPOH?

BapuaHTh! 0TBETOB:

a) JlarenTHas craaus
0) OTKpeITas cTagus
B) Cranust obocTpeHus
r) Craaust ucxozaa

Yro takoe "30Ha
BO3MO’KHOT'O corJianieHus"
B Ieperopopax?

BapuaHTbl OTBETOB:

a) MuHuManbpHO
IPUEMIIEMBIH JJIsI CTOPOHBI
UCXOJ EPETOBOPOB.

0) Hannmyumas
albTEpPHATUBA, KOTOPYIO
CTOPOHA MOXET MOJIYUYHUTbh,
€CJIM TIEPETOBOPHI HE
IPUBEIYT K COTJIAIICHHUIO.
B) Cdepa untepecos, B
KOTOPOM CTOPOHBI TOTOBBI
UJITU HA YCTYNKHU.




1. 3amaHud 3aKpBITOrO THUIIA.

3.1. TecTOBEIE 3a7aHUA.

Tecr 1.

BruMartenpHO IpouuTaTh TEKCT 3aJaHUS U IIOHATH, YTO B KayeCTBE OTBETA
0’KMJAETCS TOJIBKO OAWH U3 IPEIOKEHHBIX BAPUAHTOB.

BauMaTenpHO NpoynTaTh NpeAioKEHHbIE BADUAHTHI OTBETA.

Br16path ouH BEpHBINA OTBET.

3anucarhb TOIBKO 6YKBy BBI6paHHOI‘O BapHaHTa OTBCTA.

Kaxoil Bua KoH(QIMKTa BOZHUKAET MEX]y OTAEIbHBIMA UHUBHUIAMH UITU
MaJbIMU TpynaMu?

a) MexXrpynmnoBoi KOHPJIUKT
0) BayTpurpynnoBoi KOHQIUKT
B) MeXITMYHOCTHBIN KOHMIUKT
r) KoHQmUKT MeX 1y TMYHOCTBIO U TPYIIION
3aoanue 2. YcTaHOBUTE COOTBETCTBUE MEX]Yy MIOHATUEM U €T0 ONKMCAHUEM.

ConocTaBbTe THIIBI COITUATBHBIX KOHPIUKTOB C UX PUMEPAMU:

Tun xondimkTa [Tpumep

A. Criop 3a T10JKHOCTh PYKOBOJIUTEIISI OT/IEa MEXKITY

1. MexrpynnoBoit
JIBYMSI KOJIJIETAMHU.

b. Hecornacue mexay nmpodcoro30M U aiMHUHUCTpAITUEH

2. Buyrpur IOBOU
yTpuipyn MPETNPUSTHS 110 MOBOY OIJIATHI TPYy/Aa.

B. KoHQmUKT MeX 1y IpeICTaBUTENSIMU PA3HBIX

3. MexJIMYHOCTHBII
COIMAJIBHBIX CTPAT OOIIECTRA.

4. Korudmukt "muurocts — ['. ckirrodeHne uieHa rpyImimbl U3-3a HECOTJIACHS C
rpynmna" MHEHHEM OOJIBIITUHCTBA.

3aoanue 3. Kakol BuJT KOH(QIMKTAa BO3HUKAET MEKIY OTASILHBIMA WHIUBUIAMU
WJTH MaJIbIMH TPyTITIIaMu?

a) MexrpynmnoBoit KOHQJIUKT

0) BuytpurpynnoBoit KOH()IUKT



B) MeXJIMYHOCTHBIN KOH(MIUKT
1) KoHMIUKT Mex Ay TUYHOCTHIO U TPYIIION

3adanue 4. Kakas ctaaus KOHQIUKTa XapaKTePU3yeTCs IBHBIM CTOJIKHOBEHUEM
UHTEPECOB U MIPOTUBOOOPCTBOM CTOPOH?

a) JlarenTHas cragus
0) OTKphITas cTagus

B) Cragust o0ocTpeHus
r) Ctagus ucxoja

Paszpnen 2. IlpakTuka 1 npuMeHeHHe KOH(PIUKTOJIOTHH
Tema 4. lunamuka n paspemienne koHpaukTos. OIIK-3.5

1. 3aganus OTKPBITOTO THIIA.
1.1. BonpocChl OTKPBITOTO THIIA.

No Bomnpoc OTtBeT

I1.11.

1. Kakue cragumn
IPOXOIUT
KOH(JIUKT B
CBOEM
pa3BUTHU?

2. Yro Takoe
ACKamaIus
KOH(pIUKTA U
KaK OHa
IPOSIBISIETCS ?

2. 3ajaHusi KOMOMHUPOBAHHOTO THUIIA.

2.1. TectoBble 3aganns ¢ 000CHOBaHWEM BBIOOpA.

No Conepxanue 3agaHus [IpaBunbpHbIN ApryMeHTHlI,
ILII. OTBET 00OCHOBBIBAIOIINE BHIOOD
OTBETA
1. NunukaTop KOHGIUKTHOM
HaIpPs>)KEHHOCTH — 3TO:
a) NpyUYrHA KOH(DIIUKTA;




0) U3MEpUMBIN TPU3HAK
BEPOATHOCTU KOH(DIIUKTA;
B) CTpaTerusi MOBECHUS
2. IIporuo3upoBanue
KOH(JIMKTOB — 3TO:

a) yCTpaHEeHHE MPUUNH;
0) npeaABUACHUE
BO3HUKHOBEHUS U
pa3BUTHS;

B) paspenieHue

3. 3agaHus 3aKpHITOTO THUIIA.

3.1. TecTtoBBIE 3a1aHUS.

Tecr 1.

BHuMaTenpHO NpoyuTaTh TEKCT 3aJaHUS W MOHSTh, YTO B KAayeCTBE OTBETA
0’KHMJIA€TCS TOJIBKO OJIMH U3 MPEJIOKEHHBIX BApUAHTOB.

BHUMaTENbHO MPOYNUTATH IPEAJIOKEHHBIE BAPUAHT-ThI OTBETA.

BriOpaTh 011H BEpHBII OTBET.

3anucarh TOJNbKO OYKBY BHIOPAHHOT'O BapHaHTa OTBETA.

3adanue 1. Yto siBnsieTcst 00s13aTEIBHBIM MPU3HAKOM KOH(IUKTA?

a) OTCyTCTBHE UHTEpPECA Y YUACTHUKOB

0) IIpssmoit KOHTaKT

B) [IpoTuBOpEUME U aKTUBHOE TPOTUBOICICTBUE
r) Kommpomucc

3aoanue 2. Ctpaterus moBeeHUs B KOH(IUKTE, MpeANoararonas moucK
B3aMIMOBBIT'OJTHOTO PEIICHMUSI, HA3bIBACTCS:

a) COMEPHUYECTBO;

0) KOMITPOMHCC;

B) COTPYJIHUYECTBO;

r) uzberaHue.



3aoanue 3. K no3UTUBHBIM (PYHKIUSAM KOH(IUKTA OTHOCUTCS:
a) yCWJIEHHE HaNPsX)KEHHOCTU B KOJUIEKTUBE;

0) BBISIBJIEHUE HEPEIIEHHBIX MPOOIIEM;

B) pa3pylleHHe MEXINYHOCTHBIX OTHOILICHHMI;

I') CHYKEHUE TPOJYKTUBHOCTH.
3aoanue 4. Kakas u3 GpyHKIUN KOH(IUKTA CUATAETCS KOHCTPYKTUBHOMN ?
A) IoapsiB aBTOpUTETA
b) IloBbilieHHE TPEBOKHOCTH
B) CtumynupoBaHue pa3BuTUA
I') Dckananus HacUIIHS

Tema 5. Cnocoosbl pazpemennusi koHpankToB. OIIK-3.5
1. 3aganus OTKPBITOTO THIIA.
1.1. Bonmpochl OTKPBITOrO THMA.

No Bomnpoc OTtBer

IL.II.

1. [Tepeuncnure
OCHOBHBIE
IPUHIIAITBL, HA
KOTOPBIX
CTPOSITCS
albTEpHATUBHbBIC
CHOCOObI
pa3pelieHus
KOH(ITUKTOB.

2. Omnumure
ATaIbI Iporecca
MeIUAlHH,
KpPAaTKO MOSICHSS
CYTh KaXKJI0TO
JTamna.




2. 3agaHusi KOMOMHUPOBAHHOTO TUIIA.

2.1. TecToBbie 3a/1aHKsI C 00OCHOBaHHEM BHIOOpA.

Ne Conepxanue 3agaHus [IpaBUIIBHBINM ApPryMeHTHlI,

ILII. OTBET 00OCHOBBIBAIOIIUE BHIOOD
OTBETA

1. Kakas 3agaua Mmenuatopa

Ha sTane "uccnenopanue"
(uccaemoBanue aena)?
BapuaHTbl 0TBETOB:

a) YCTaHOBUTH
BUHOBHOTO.
0) [Tomoub cTropoHam
BBICKA3aTh CBOU MO3UIINH,
UHTEPECHl U TOTPEOHOCTH.
B) [IpuHsATH pemenue 3a
CTOPOHBI.
r) 3aJOKyMEHTHPOBATh BCE
IPETEH3UN.

2. Uto Takoe "ympaBieHue
nporeccoMm" Meauanum?
BapuaHTs! 0TBETOB:

a) [IpuHyX/1eHne CTOPOH K
OTIpeIeJICHHBIM
nevictBusM. 0) Cozmanue
YCJIOBUH,
CITOCOOCTBYIOIINX
KOHCTPYKTUBHOMY JTHAJIOTY
U JIOCTHIKCHUIO
COIJIAIICHUS.

3. 3agaHus 3aKpHITOTO THUIIA.

3.1. TectoBbIe 3a7aHNA.

Tecr 1.

BHumatenbHO mpouMTaTh TEKCT 3aJaHUS W TOHATH, YTO B KayecTBE OTBETA
0’KHMJIA€TCS TOJIBKO OJIMH U3 MPEJIOKEHHBIX BAPUAHTOB.

BuumaTtenbHO NpoYnUTaTh NPEAJIOAKEHHBIE BAPUAHTHI OTBETA.

BobiOpaTh 01H BEpHBIN OTBET.

3anucaTh TOJILKO OYKBY BHIOPAHHOI'O BapHaHTa OTBETA.



Kaxoil MeTo ucnosb3yercs MeIuaTopoM JUIsl TOrO, YTOOBI MOHSATh UCTUHHBIE
NOTPEOHOCTH U UHTEPECHI CTOPOH, BBIXOASIINE 332 PAMKHU UX 3asBJICHHBIX O3ULIANA?

a) Jlompoc.

0) AKTHBHOE CITyIIIAaHWE U 33/1aBaHUE OTKPBITHIX BOIIPOCOB.
B) HaBsi3pIBaHME CBOCTO MHEHHUSI.

r) MHTEepnpeTanus u aHaau3 TOKYMEHTOB.

3aoanue 2. 'YcTaHOBUTE COOTBETCTBHE MEXK/Yy CTpaTErreil moBe/iIeHrs B KOHPIUKTE U
€€ XapaKTepPUCTUKOM:

Crparerus

XapakrepucTuka
NOBeACHUS

1. CorpyauuuectBo  a) CtpemiieHHe K ObICTpPOMY pa3pelieHtIo CIIopa Yepe3 B3auMHbIE YCTYIKU

b) CiusiHUE ¢ TIPOTUBHUKOM, OTKa3 OT COOCTBEHHBIX HHTEPECOB pal

2. U30eranue N
COXpaHeHI/Iﬂ OTHOIICHUU

3. Komnpomucc ¢) OTka3 OT yyacTus B pa3pemeHnd KOHQIIMKTA, YXOI OT OTBETCTBEHHOCTH
4. Ilpucnoco6snienne  d) COBMECTHBIN IMOUCK PEIICHUs, YUUTHIBAIOIIETO HHTEPECHl 00ENX CTOPOH

e) HamopucrocTh B OTCTaMBaHUM CBOUX UHTEPECOB, CTPEMIICHUE JOOUTHCS

5. Koukypennus o o
P CBOEro JIF000i [IeHOH

3aoanue 3. Kakoii U3 CIEAYIOMMX METOJIOB CUNTACTCS KOHCTPYKTUBHBIM ?
A) 3anyruBanue
b) Konkypenuus
B) IleperoBopsi
I') CaboTax
3aoanue 4. Yto Takoe dacuaurarus?
A) Meton npuHyXJI€HUS
b) Yopoiienrne KoMMYyHUKAIIMHA U B3aUMOICHUCTBUS
B) UrnopupoBanue KOHPIUKTA
I') Bo3nelicTBue uepes AaBiaeHUE
Tema 6. Kondaukrsl B pazanunbix cepax xusHeaessreabnoctu. OIIK-3.5,
OIIK-4.3

1. 3amanusa OTKPBITOrO THIIA.
1.1. BonmpocCel OTKpBITOrO THIA,



No Bonpoc OtBeT

II.11.

1. Ha3oBute
OCHOBHBIE THUIIBI
KOH(JIUKTOB 110
chepe nposiBIECHUS
(TpyROBOH,
CEMEHHBIN,
MOJIMTUYECKHUM,
STHUYECKUH U JIp.).

2. KakoBbI TUTTHYHBIC
TIPUYHHBI
KOH()JIUKTOB B
npodeccuoHaaIbHON
eITEIbHOCTH ?

Tecmosbie 3a0anusi. KOMOUHUPOBAHHO20 MUNA_C_UHCMPYKUUEU N0 GbINOJHEHUIO U
KJII0YAMU NPABUNLHBIX OMEEMO8:

Ipouumaiime mexcm, evlOepume NPAGUILHBII OMEEN U 3aNUWUME AP2YMEHMbl,
000CHOBbIBAIOWUE BLIOOP OMBEMA

1. BHuMaTenbHO MpoYnuTaTh TEKCT 3aJ]aHUs U MOHATH, YTO B KAUYECTBE OTBETA
O’KHJIAETCS TOJIBKO OJIMH U3 MPE/JI0KEHHBIX BAPUAHTOB.

2. BHuMaTenbHO MpoYnuTaTh NpeyIo’KEHHbIE BAPUAHTHI OTBETA.

3. Bri6paTh 0/1iH BEpHBIA OTBET.

4. 3amucarh TOJIbKO HOMED (Miih OYKBY) BHIOPAaHHOTO BapUaHTa OTBETA.

d. 3amucath apryMeHThl, OOOCHOBBIBAIOIIME BBHIOOp OTBETa (Hampumep, a
TEKCT 000CHOBAHUA).

3aoanue 1.  Kaxnaplii pa3 npu HEOOXOAMMOCTH NPUHUMATH PEIICHHE B

KOH(MDIJIMKTHON CHUTyaIluu, BCTaeT mpobiieMa BHIOOpA OJHOTO M3 TPEX OCHOBHBIX THIIOB
cTpareruu. B cymiecTByromeil mpakTUKe paspenieHus KOH(MIWKTOB, KakoW U3
MIEPEUUCIICHHBIN MOAX00B cunTaeTcss Hanboee 3 PeKTUBHBIM ?

A) ¢ IO3UILIUM CHUJIBI
b) ¢ mo3uiuu Bnactu
B) ¢ no3uiuu nuntepecon
I') c mpaBOBOM MO3UIUHU
3aoanue 2. Ha mpeanpuatdud Tpolenypa paspemieHus KOHGIMKTa JAOHKHA
MIPOBOJIUTHCS
A. B xabuHere y pyKOBOAUTENS
b. B npodcoroznom komurtere
B. Ha HeliTpanbHOU TEppUTOPUH



I'. B uexe, rae npousomiena KOHQIUKT

3aodanus 3dKpblmozco muna.
Hpoqumaﬁme mekcm, 6bl6€pum€ npaesujlibHbvle omeenmasl

1. BHuMaTeNnbHO MpOYUTATh TEKCT 33JJaHUsI U MOHATh, UTO B KaUYECTBE OTBETA
OKUJIAETCSl HECKOJIBKO MPABUIIbHBIX OTBETOB U3 MPE/JI0AKEHHBIX BAPUAHTOB.
2. BHuMaTeNbHO NPOYUTATH NPEITIOKEHHbBIE BApUAHT-Thl OTBETA.
3. Bb10paTh HECKOJBKO MPaBUIILHBIX OTBETOB.
4. 3anucarh TOJNbKO OYKBBI BHIOpAaHHOTO BapuaHTa oTBeTa (Hampumep, A C).
3aoanue 1. Boibepure  gedCTBUS, KOTOpbIE MOTYT CHOCOOCTBOBATH

peIOTBpAIllEHUI0 KOH(DIMKTA B COLMAIBHON cdepe:

a) OTKpbITOE 00CYKIEeHUE TPOOIEM U pa3HOIIACHH.

6) Co3nanue MEXaHHU3MOB JIJIsl pa3pelIeHHs CIIOPOB.

B) YcuiieHHue JaBJIeHUS HA ONMOHEHTA.

r) UndopmupoBanue u npocBerieHne mo CliopHbIM BOIIPOCAM.
1) UrnopupoBanue KOHMOIUKTHBIX CUTYaIUH.

3aoanue 2. TlpouTuTe TEKCT U YCTAHOBUTE MOCIEI0BATEILHOCTD
Pa3pernienue KoJIIEKTUBHBIX TPYIOBBIX KOH(MIUKTOB Ha MPEANPUATHHA BKIIOYAET B ce0s
ompeneNieHHbple dTanbl. Hmwke OHM TpeAcTaBiCHBI. Y CTAHOBUTE IIPABUIIBHYIO
MIOCJIEIOBATEIIBHOCTh ATHX JTAIOB.
1) 3abacToBKa;
2) IpUBJICYCHUE OCPEIHUKA;
3) oOparteHue B TPYI0BOH apOUTpaK;
4) co3anue MPUMHUPUTEILHON KOMUCCHUH.

3aoanue 3. Meaunanys B KOHTEKCTE COIMAIBHON pabOThI ¢ MHUTpPaHTAMH MOXKET
CIIOCOOCTBOBATE:

a) YCKOpEHUIO IeNOpTaLUH.

0) PasperreHnio KOHQIIMKTOB, BO3HUKAIOMINX U3-32 KYJIbTYPHBIX PAa3IMUUN U OBITOBBIX
mpooIeMm.

B) OrpaHu4eHuIo NpaB MUTPAHTOB.

r) [I[puHyIUTETEHOMY U3YUYCHHUIO SI3bIKA.



n) [loHnMaHuIO KyIbTypbl IPYTUX HAPOJIOB.

3aoanue 4. BHYTpUIMYHOCTHBIA KOH(MIUKT — 3TO:

a) CTOJIKHOBEHHE B3TJISAI0B ABYX KOJIJICT.

0) [IpoTuBOpeure MeXy KeTaHUSIMH U TOJITOM BHYTPHU OJTHOTO YEJIOBEKA.

B) Criop MeX1y OT/IelIaMU PEPUSTHSL.

r) KoHQuuKT Mex1y pa3HbIMH MOKOJIEHUSMH.

Bonpocs! k 3auery:

1
2
3
4
o.
6
7
8
9

10.

. Uto Takoe KOH(i)JII/IKT? KakoBBI €ero 0CHOBHBIC HpI/ISHaKI/I?

. Kakue cymectBytoT pyHKIIMU KOHPIUKTA B 00111€CTBE?

Uem paznuyaroTcsi KOHCTPYKTUBHBIC U IECTPYKTUBHBIE KOH(IUKTHI?
Kakue Buabl KOHGIUKTOB BRIICISIOTCS B COIIMAIBHOM cdhepe?

B uemM 0coGeHHOCTH MEKITUYHOCTHOTO KOH(IUKTA?

Yro Takoe MexrpynmnoBoi kKoHhaukT? [IpuBenure npumepsl.

Kakwue cymecTByoT npuinHbl KOHOIUKTOB?

Kaxkue ctagnu npoxoauT KOHGIUKT B CBOEM pa3BUTUU?

Yro Takoe rckanamus KOHGIMKTA U KaK OHA MPOSIBIISICTCS ?

Kakue cymectByroT Mozenu u teopun KoHpiukra (Hampumep, teopus Jlptonca

Ko3zepa, Paxsda Jlapennopda u ap.)?

11.
12.
13.
14.
15.
16.
17.
18.
19.

KaxoBa ponb sMo1uii B pa3BUTHH KOHPIMKTA?

Kakue cyiecTByIOT cTpaTeruu moBeIeHus B KOHPIUKTE?

B uem paznuune MexXay KOHKYpEHIIUeH U COTPYAHHYECTBOM B KOH(PIUKTE?
Yro Takoe KoMIIpoMHUcC U Koraa oH dhdexTuBeH?

Kaxk BiausieT TMYHOCTHBIN CTHITH HAa TIOBEJICHNE B KOH(JIUKTHOW CUTYyaIuu?
Kakne koMMyHUKaTUBHbBIE OaphePhl YallE BCETO BbI3bIBAIOT KOHMDIUKTHI?
B uem posib aKTUBHOTO CIYIIAHUS B IPEAOTBPAIICHUU KOH(PIUKTOB?

Uro BKiIIOUYaET B ce0st mpouiiakTika KOH(PJIMKTOB B COLIMAIBHOM paboTe?

Kaxkue MCTOAbl ANMAIrHOCTHUKH KOH(I)J'II/IKTOB IIPUMCHHUMEBI B IIPAKTHKC COLMAIIBHOI'O



paboTHUKa?

20. Yro Takoe gacunutanua? Kak oHa moMoraer B pa3penieHuu KOHPIUKTOB?

21. B yeM cymiHOCTh MeAMAIMM U €€ MPEUMYIIECTBA IO CPABHEHUIO C JIPYyTUMH
criocobamu pazpenieHus KOHPIUKTOB?

22. KakoBa poJib ocpeHuKa (Me1uaTopa) B KOHPIUKTE?

23. B kakux cuTyanusix yMECTHO HUCIOJB30BaTh MEPErOBOPHI KaK CIOCOO pa3perieHus
KoH(pMKTa?

24. Kakre 0COOCHHOCTH UMEeT KOH(IUKT MEXAY KIMEHTOM U CIEIHATHUCTOM
COLIMAJIBHOM CITyXKObI?

25. Kak conmanbHbIii paOOTHUK MOXET MpeAoTBpaIiaTh KOH(MIUKTHI B YS3BUMBIX
rpyIIax HaceJeHUs ?

26. Kak BecTH ce0st mpu arpecCUBHOM MOBEJCHUU CO CTOPOHBI KIIMEHTA?

27. Yto Takoe KOH(PJIUKT MHTEPECOB U KaK C HUM padOTaTh?

28. KakoBbl ATHYECKHE OTpaHUYECHMS] BMEIIATENbCTBA COIMAIBHOTO pabOTHHKA B
KOH(IUKT?

29. Kakue mnpuHIUIBI JOJDKEH COOJI0NaTh CIEHHAIUCT TP COMPOBOXKICHUHU
KOH(JIMKTHOM cuTyarun?

30. Kak paspaboTtaTh mnporpamMmy 10 MNpoGUIAKTUKE KOH(JIMKTOB B YUPEIKICHUH
COLIMAJILHOM 3aIUATHI?

31. B dem 3akirodaercss 3Ha4Y€HHE KOH(MIUKTOJIOTHYECKOM KOMIIETEHTHOCTH JIJISt
COIMAIBHOT O Pa0OTHHKA?

32. Kakue TpEeHUHTOBBIE METOJBI MOTYT OBITH MCIOJIB30BAHbBI NIl PA3BUTHS HABBIKOB

MHUPHOTO pa3penieHus: KOHOIUKTOB?

6.3. Kpurepun u mikana ouennBanust Ha ocHoBe bPC.
Kpumepuu u 6annvuas wikana onpedensiomcs npenooasameiem

KPUTEP1U OUEHNBAHUM PE3VJIbTAT B
bAJIJTAX




/lan noamwil, 6  JN02UYECKOU  NOCIE008AMENIbHOCU
pazeepHymolil. omeem Ha NOCMAGIEHHbIU B80Npoc, 20e OH
NPOOEMOHCMPUPOBAT 3HAHUSA NPeOMema 6 NOJHOM 0bveme
VueOHOU Npocpammol, 0OCMAMOYHO 2TYOOKO OCMbLCIUBAET
OUCYUNTUHY, CaMOCmMOosmeibHo, u  ucuepnvigarouje
omeeyaem Ha OONOJHUMENbHbIE GONPOCHL, NPUBOOUN
coOCmeeHHble npuMepbl No NPobIeMamuxe NOCMAaieHHO20
sonpoca, peuiunl NpeosiodceHHble NpaKkmuyeckue 3a0aHUs.
ez oumubox

90-100

/lan pazeepHymulli omeem HA NOCMABLEHHbIU 80NPOC, 20€
cmyO0eHm OeMOHCMpuUpyem 3HAHUs, npuobpemenHvie Hd
IEKYUOHHBIX U  CEMUHAPCKUX  3AHAMUAX, a4  MAKHCE
nonyueHnvle  NOCpPeoCmeomM  U3ydeHus:  0043amesbHblX
VUeOHbIX Mamepuanos no Kypcy, oaem apeymMeHmupo8anHvle
omeemuvl, NPUBOOUM NPUMEPbL, 8 Omeeme NPUCyYmcmeyem
Cc80000HO€e 61a0eHUe MOHONIO2UYECKOU peublo, J10SUYHOCHb
u nociredosamenvHocms omeema. (OOHako Oonyckaemcs
HemouHocms 6  omeeme.  Pewun — npednoscennvie
npakmuieckue 3a0anusl ¢ HeOOIbUUUMU HEMOYHOCTAMU.

75-89

/lan omeem, ceudemenbcmeyOwulli 8 OCHOBHOM O 3HAHUU
npoyeccos  U3yuaemol — OUCYUNIUHBL,  OMAUYAIOUWULCS
HeodoCmamo4Hou 21yOUHOU U NOTHOMOU PACKPLIMUS MeMbl,

BHAHUEM OCHOBHbIX eonpocos meopuu, cnabo
CqupMMpO@CZHHblMu HAeblKamu AaArHajiu3a ﬂ@ﬂeHuﬁ,
npoyeccos, HedoCmamoyHbIiM YMEHUEM oasamo

apeyMeHmupoB8antble Omeemovl U NPUBOOUMb NPUMEDDI,
He0oCmamo4Ho Cc60000HbIM Bl1A0CHUEM MOHOIOCUYECKOU
peubio, 102UYHOCMbIO U NOCLE08AMEILHOCHIbIO OMEEMA.
[lonyckaemcsi HeCKOIbKO OWUDOK 8 COOepI’CAHUU OmEema U
peuienuu npaKkmu4ecKux 3a0anuil.

60-74

/lan omeem, KOmopwvll cooepicum psiod  CepPbe3HbIX
HemouyHocmeli, OOHAPYHCUBAIOWULL HE3HAHUE NPOYECcCos
U3yyaemMou — npeoMemuou  ooaacmu,  OMAUYAIOUWUNCS
He2NYOOKUM pPACKpbIMUeM meMbl, HEe3HAHUEeM OCHOBHBIX
gonpocos  meopuu, HeCPOPMUPOBAHHBIMU — HABLIKAMU
ananu3a  A6NeHUll,  Npoyeccos,  HeyMeHuem  0asambv
apeymenmupoeanuvie  omeemuvl,  C1AObIM  GladeHueMm
IMOHOJIO2UYECKOU peublo, OMCYMCmeuem J02UYHOCMU U
nociredogamenvhocmu. Bvigoovl nosepxnocmuvi. Peuwienue
NPAKMU4ecKux 3a0aHUli He GbINOJHEHO, M.e. CMYOeHm He
cnocoben  omeemumv  HA ~ 6ONPOCHL  Oadxce  Npu

OONOJIHUMENIbHBIX HGGOO}ZWI/DC eonpocax npenodaeameﬂﬂ.

1-59




6.4. [Ins peuieHuss KOHTPOJIbHBIX 3aJaHUN OOydYaromieMycsi pa3pelniaeTcs
MCIOJIb30BaHUE KaJIbKYJISITOpA.

5. Mertonnuyeckue MaTepraibl 0 OCBOCHUI0 TUCHUIIJIMHBI (MOIYJIA)

IloaroroBka K JIEKIUSIM.

['maBHOE B mepuo MOATOTOBKU K JIEKIIMOHHBIM 3aHATHSAM — HAYYUTHCS METOJAM
CaMOCTOATEILHOTO YMCTBEHHOT'O TpYJZa, CO3HATEJIbHO pPAa3BUBAaTh CBOM TBOPYECKHUE
CrOCOOHOCTH W OBJIJIeBaTh HAaBBIKAMHM TBOPYECKOW paboThl. [ 3TOro HE0O6XO0AMMO
CTpPOro COONIOAATh MUCIHUIUIMHY y4eObl W ToBelAeHus. YeTkoe MIaHUPOBAHUE CBOETO
pabodero BpEeMEHHM U OTAbIXa SBIACTCS HEOOXOAUMBIM YCIOBHEM ISl YCIIEITHOM
CaMOCTOSITEIbHOM paboThl. B OCHOBY €ro HyXHO TIOJIOKUTH pabodyue MPOTPaMMBI
U3y4aeMbIX B ceMecTpe auciuiuinH. KaxaoMy oOyuarmiemycs cleayeT COCTaBIAThH
€KEeHEeJISTbHBIN U CEMECTPOBBIN IIaHbl pabOThI, a TAKXKE IJIaH Ha KaXAbli pabouuil 1CHB.
C Beuepa Bceraa HaJlo pacrpeaeisaTh paboTy Ha 3aBTpalIHUM JeHb. B KOHIIE KaXJ10T0 JTHS
11e71€C000Pa3HO MOJIBOJIUTh UTOT PaOOThI: THIATEIHHO MPOBEPHUTH, BCE JIM BHITIOJIHEHO IO
HAMEUEHHOMY IUIaHy, HE ObUIO JIU KaKUX-TUOO OTCTYIUICHWM, a eclii ObLIM, MO KaKou
MPUYUHE 3TO Tpor301UI0. HyXHO OCYIIECTBISATH CaMOKOHTPOJb, KOTOPBIA SIBISETCS
HEOOXOAUMBIM YCIIOBHEM YCHEIIHOW yueObl. EciiM 4TO-TO OCTajaoCh HEBBITIOJTHEHHBIM,
HEO0OXOAMMO H3BICKATh BpEeMS JIJIsl 3aBEPIIICHUS 3TON YacTH padOThl, HE YMEHbIasi 00bema
HEJICJILHOTO MJIaHa.

CamocrosiTenbHas paboTa Ha JIEKIHH.

Cnynranue W 3amuch JEKIUH — CIOXHBIA BHUJ BY30BCKOW ayJIUTOPHON pPadOTHI.
BaumartenbHOE ciyliaHue M KOHCHEKTHPOBAHHUE JIEKIUH MPEANojaracT WHTECHCUBHYIO
YMCTBEHHYIO  JESTENbHOCTh,  oOydwatomierocsa. Kpatkwe  3amucu  jexkmui, HX
KOHCIIEKTUPOBAHUE TIOMOTAaeT YyCBOUTH Yy4eOHbIH Marepuan. KoHcmekT sBusiercs
MOJIE3HBIM TOTJA, KOTJla 3alliCaHO CaMO€ CYIIECTBEHHOE, OCHOBHOE U CAEIaHO 3TO CAMUM
oOydarommmMcsi. He Hamo cTpeMHTbCs 3amucaTh JOCIOBHO BCIO JIGKIMIO. Takoe
«KOHCTICKTUPOBAHME» TPUHOCUT OOJIbIIIE BpeAa, 4YEeM TOJNb3bl. 3alMHCh JICKIUH
PEKOMEH/IyeTCSI BECTH MO BO3MOKHOCTU COOCTBEHHBIMH (hOpMyIUpoBKaMHu. JKenaTeapHo
3aMKuCh OCYIIECTBIATh HA OJHOW CTpaHUIIEe, a CIACAYIONIYIO OCTAaBJIAThH IS MPOpabOTKU
y4e0HOTO MaTepHaia CaMOCTOSATEIBLHO B IOMAIIHUX yCIOBUAX. KOHCTIEKT JISKIIUU JTydIiie
MO/IPA3NIeNsATh Ha MYHKTHI, maparpadsl, coOI0qas KPaCHYI CTPOKY. DTOMY B OONBIION
cTerneHd  OyAyT  CIOCOOCTBOBATh  MYHKTHl  IUIAHA  JIGKUHUH,  TPEIJI0KECHHBIE
npenojaBarensM. [IpuHIUNMANIBHBIE MECTa, ompeeneHus, GOpMyIbl U JPYyroe CiemayeT
COMNPOBOXKJATh 3aMEYaHUSIMH «BAXKHO», «OCO0O0 BAXXHO», «XOPOLIO 3alIOMHUTHY» U T.II.
MoxHO AenaTh 3TO U C TOMOIIBI0 PA3HOLBETHBIX MAapKEepOB WM pydek. Jlydile eciau oHu
OyayT COOCTBEHHBIMH, YTOOBI HE MPHUXOAWIOCH MPOCUTh MX y OJHOKYPCHHUKOB U TEM
CaMbIM HE OTBJICKaTh MX BO Bpems Jiekiuu. llenecooOpa3Ho pa3paboTaTh COOCTBEHHYIO
«Mapkorpaduio» (3HauKku, CUMBOJIbI), COKpalleHus: cioB. He numnHum Oyner U uzydeHue
ocHOB cTeHorpaduu. PaboTtas Ham KOHCHEKTOM JIEKIIMMA, BcCeraa HEO0OXOIUMO
UCIIOJb30BaTh HE TOJBKO YYEOHUK, HO U Ty JHUTEPATYpPy, KOTOPYIO HOMOIHUTEIHLHO



pexomeHgoBasl JekTop. IMEHHO Takasi cepbe3Has, KpOHoTiuBas padoTa ¢ JIEKIUOHHBIM
MaTepraioM MO3BOJIUT ITyOOKO OBJIaJIETh 3HAHUSMHU.

IToaroroBka K NpakTUYECKUM 3aHATUAM.

[loAroToBKY K KaXJAOMy MpPaKTUYECKOMY 3aHITHIO KaXKIbli oOydaromuiics
JOJDKEH HA4aTh ¢ O3HAKOMJICHHMs C IUIAHOM MPAKTUYECKOI'O 3aHATHS, KOTOPBIA OTpakaeT
COZEpKAaHUE NPEIJIOKEHHON TeMbl. TiiarenpbHOe NMPOAYMBIBAHME U U3YYEHHE BOIIPOCOB
IUIaHA OCHOBBIBA€TCS Ha MPOpabOTKE TEKYILIEro MaTepuaia JEKIHMH, a 3aTeM U3Yy4EHUs
00s3aTeNIbHON M JTOTIOJHUTEIBHOM JTUTEpaTyphl, peKOMEHIOBaHHYIO K JaHHOW Teme. Ha
OCHOBE MHAMBUAYAIBHBIX MPEANOYTEHUN 00ydaromeMycsi HE0OXOJUMO CaMOCTOSTENIbHO
BbIOpaTh TeMy JOKJIaJa MO NpoOsieMe NPAKTUYECKOTO 3aHATHS U MO BO3MOXKHOCTH
IOATOTOBUTH 110 HEMY Ipe3eHTauuro. Eciau nmporpaMMoON AUCHUIUIMHBI MPETYCMOTPEHO
BBIMOJTHEHUE MPAKTHUUYECKOTO 3a/laHusl, TO €ro HEOOXOAMMO BBINOJHUTH C YYETOM
Npeo)keHHON HHCTpyKuuu (yctHo wuiau 10 muchbmMeHHO). Bce HOBblE MOHSATHUA TIO
U3y4aeMoil TeMe HeOOXOJMMO BbIYYHTh HAW3yCTh M BHECTH B TJOCCApUN, KOTOPBIN
1IeJIECO00pa3HO BECTHM C CaMOro Hauana H3ydeHMsl Kypca. PesynabTar Takoil paboThl
JOJDKEH TPOSIBUTBCSL B CIIOCOOHOCTH  OOywaromierocss CBOOOJHO OTBETUTh Ha
TEOPETUUYECKHUE BOIIPOCHl IPAKTUYECKOIO 3aHATHUS, €ro BBICTYIUIEHUM WU YYaCTUU B
KOJIJIEKTUBHOM OOCY)KJIEHUH BOIPOCOB H3y4aeMOW TEMbI, NPABHJIBHOM BBIIOJHEHUH
NPaKTUYECKUX 3a/laHUi U KOHTPOJIbHBIX padoT.

CrpykTypa NpakTHUYECKOTO 3aHATHUS:

B 3aBuCcUMOCTH OT coAep:KaHUS U KOJIMYECTBA OTBEAECHHOTO BPEMEHU HA U3yYEHUE
Ka)KJIOM TEMBI MOKET MPAKTUYECKOE 3aHATHE COCTOATh M3 YETHIPEX-TISITH YaCTEM:

1. OOcyxneHne TEOPETUYECKUX BOMPOCOB, OIMPEACICHHBIX MPOTPaMMOM
JTVCUUTUIHBI.

2. Jloknan v/ WM BBICTYIICHUE C MPE3EHTAIUSIMU 10 MpoOsieMe MPaKTUIECKOTO
3aHATUSL.

3. OOcyxieHre BBICTYIUIEHUN TI0 TEME — TUCKYCCHSI.

4. BeImomHEHNE MPAKTUYECKOTO 3aJ]aHus C TTOCIEYIONINM Pa300opoM MOITYyISHHBIX
pEe3yIAbTATOB WM OOCYXIEHUE MPAKTUYECKOTO 3aJaHus, BHIIIOJIHEHHOTO JOMa, €CIU 3TO
MPEYCMOTPEHO NPOTrPaMMOi.

5. IlonBeneHre UTOTOB 3aHATHSL.

[lepBass wacTh — OOCYXJIEHHE TEOPETUYECKHX BOMPOCOB - TMPOBOJUTCS B BHJE
dpoHTanbHOW Oeceapl CO BCEW TPYNMOW ¥ BKIIOYACT BBIOOPOYHYIO TPOBEPKY
MpEIo1aBaTeIeM TEOPETHUYECKHUX 3HAHUU 00y4JaroIIIXCA. [Tpumepnas
MPOJIOJDKUTENHFHOCTh — 10 15 MuHYT. BTOpas 4actb — BBICTYIICHHE OOYYaIOMIUXCS C
JNOKJIaIaMU, KOTOPBIE JOJDKHBI COMPOBOXKAATHCS IPE3EHTALUSAMHU C LENbI0 YCUICHHS
HArJsiIHOCTH BOCHPHATHA, 0O OJAHOMY U3 BOINPOCOB NPAKTUYECKOTO 3aHATHS.
OO0s3aTeNbHBIN 3JIEMEHT JOKJIa/a — MPEJCTAaBICHUE U aHAJIU3 CTATUCTUUYECKUX JIaHHBIX,
000CHOBAaHHME COLMAIIBHBIX MOCJIEACTBUN JIIOOOTO IKOHOMUYECKOTO (haKTa, SIBICHUS WU
nporecca. [Ipumepras npogoinkurenbHocTh — 20-25 munyT. Ilocie mokmamoB ciemyer
ux o0CyXKJeHue — JucKyccus. B xoze 3Toro sramna mpakTUYECKOro 3aHSITUS MOTYT OBITh



3a/1aHbl YTOUYHSIIOLIME BOMPOCHI K JokjiagunkaM. [IpuMepHas mpoaoJBKUTENBHOCTh — J0
15-20 munyT. Ecnu mporpaMMoii mpeayCMOTPEHO BBIMOJHEHUE TPAKTUUECKOTO 3aJJaHUs B
paMKax KOHKPETHOU TEMBI, TO MPENOJaBaTEIISIMU OMIPEACISIETCSI €70 COICPIKAHUE U TaeTCs
BpEMsI Ha €r0 BBITIOJIHEHHE, a 3aTeM UAET 00CYXJIeHHe pe3ynbratoB. Eciau npaktuueckoe
3aJlaHUE JIOJDKHO OBUIO OBITH BBIMIOJIHEHO JIOMa, TO Ha MPAKTUYECKOM 3aHSITUU
npernojaBaTesb MPOBEPSIET €ro BbINOJHEHHE (YCTHO WIM MNHUChbMEHHO). IlpumepnHas
MPOIOKUTENBHOCTE — 15-20 MunyT. [logBeneHnEM UTOTOB 3aKaHYMBAETCS MPAKTUYECKOE
3aHsTHe. OO0yUYaromuUMCs JOJKHBI ObITh OOBSBIICHBI OLICHKU 32 Pa0OTYy M JIaHBI UX YETKUE
o6ocHoBanus. [IpuMepHas npogoKUTETIBHOCTh — 5 MUHYT.

Pabota ¢ nuTepaTypHbIMU UCTOYHUKAMU.

B nporecce moAroToBKM K MPaKTUYECKUM 3aHSATHUSAM, 00yUYaIOIMMUMCST HEOOXO0IUMO
o0paTuTh 0c000€ BHHUMaHHE Ha CAMOCTOSITENIbHOE M3yUYE€HHE PEKOMEHJIOBAaHHOM y4ueOHO-
METOANYECKOH (a Tak)Ke Hay4YHOW W MOMYJIsipHOM) utepatyphl. CamocTosaTenbHas padoTa
C ydyeOHUKAMH, YYCOHBIMU TOCOOMSMH, HAyYHOW, CHPABOYHONH H  MOMYJSIPHOU
JUTEpaTypor, MaTepuasaMu TEPHOIUYECKUX u3laHuil u VHTepHeTa, CTaTUCTUYECKUMU
JTAHHBIMU SIBIIIETCS HamOoJsiee d(PPEKTUBHBIM METOJOM TOJY4YCHUS 3HAHUHM, MO3BOJISET
3HAYMTENIPHO aKTHBHU3UPOBATH MPOILIECC OBJIAJICHUS WH(MOpMalmei, crioco0cTByeT Oosee
riyOOKOMY YCBOGHHIO H3y4yaeMOro marepuaina, (QopmMupyeT y oOOydarommxcs CBOE
OTHOIIIEHHE K KOHKpEeTHOW mpobiieme. boiee riay0oKOMYy pacKpbITHIO BOIPOCOB
CIIOCOOCTBYET 3HAKOMCTBO C JIOMOJIHUTEIBHOM JIUTEPATypoOil, pPEKOMEHJI0BAaHHOMN
IpernojaBaTeieM, YTO MO3BOJSET 00YyYaromUMCs MPOSBUTH CBOIO WHIWBUIYAIBHOCTH B
paMKax BBICTYIUICHUS Ha 3aHSATHUSX, BBISIBUTH HIMPOKHUM CIIEKTP MHEHUH MO H3ydaeMou
npoOieme.

8. YueOHasi inTepatypa u pecypcbl HHPOPMALMOHHO- TeJIEKOMMYHUKAMOHHOM

cetu UHTEpHET
8.1. OcHoBHas TUTEpaTypa

1. Kondmukronorusa: yueonuk / H. JI. Jlykesauenko, JI. JI. ByHTOBCKAas,
H. A. banraueea u np.; ['OY BIIO «1OHHY». — oneuk: HonHY, 2020. — KNe
414807. — Tekct: nsaextponnbii // DbC ®I'BOY BO «lonl'Y»: caiir. -
URL.: http://library.donnu.ru/catalog/ (mara oopamenwus: 25.05.2023). — Pexum gocryma:
JUJI. aBTOPU30B. TIOJIb30BATEIECH.

2. Koudmukronorus: yueonuk / H. JI. Jlykpsauenko, JI. JI. ByHTOBCKas,
H. A. banraueeBa u np.; [OY BIIO «/IOHHY». — 2-e u3z., usMm. u gom. — JloHenKk:
HouHY, 2023. — KNe 414979. — Texcr: anekrponnsiit // 9bC ®I'BOY BO «JlonI Y»:
caiir. — URL: http://library.donnu.ru/catalog/ (nata o6pamenwus: 25.05.2023). — Pexum
JOCTYTIA: 1JI1 aBTOPU30B. MOJIb30BATEIEH.

3. JleonoB, H. 1. KoudJymkroyorus: obmas M OpUKIagHas: YICOHUK H
npaktukyMm s By3oB / H. U. JleonoB. — 4-e usn., nepepad. u pon. — M.: FOpaiir,
2020. - 295 c. [OnexkTpoHHBIE  pecypc] / Pexum  mocTyma:
https://urait.ru/index.php/bcode/428322



http://library.donnu.ru/catalog/
http://library.donnu.ru/catalog/
https://biblio-online.ru/book/konfliktologiya-obschaya-i-prikladnaya-455430
https://biblio-online.ru/book/konfliktologiya-obschaya-i-prikladnaya-455430
https://urait.ru/index.php/bcode/428322

4. MenuaTuBHbBIE TEXHOJIOTUU B 00pa30BaTeIbHOM Mpoliecce : yued. mocodue /
H. B. bacanaesa, X. A. Jlesmynosa, T. B. lllenkyHnosa ; noa pea. H.B. bacamaesoii.
— Kpacnosipck : Cub. penep. yu-1, 2023. — 96 c.

5. bape6una H.C. KorHuTUBHBIN MeXaHU3M KOHTPAPTyMEHTAIIMH B JUCKYPCE
Menuanuu [Tekct]: aBToped. nuc. ... kaua. punon. Hayk: 10.02.19 / H.C. bapebuna. —
Upkyrck, 2012. — 22 ¢. EDN: https://elibrary.ru/QIWMN

6. EMenbsiHoBa O.b. O0yuenue pediekCuBHOMY CIyIIaHUIO Kak 3P heKTUBHON
TexHuke kommyHukaiuu [Tekct] / O.b. EMenbsiHoBa // ['ymaHuTapHBIN BECTHUK
JloHCKOTO rocynapcTBeHHOTO arpapHoro yuuBepcutera. — 2022. — Ne 1. — C. 88-94.
EDN: https://elibrary.ru/LORYDV

7. Menmmnanus — paspemieHne KOH(IUKTOB, YPETyJIHpPOBaHHE CIIOPOB:
dbacwuratuBHas wmemuanus //  WuHpopmarmonHwiii kananm Subscribe.Ru, URL:
https://subscribe.ru/archive/law.mediacia/ 201008/26000546.html.

8.2 JlononHUTENbHAS TUTEPATYpA

1. KeroBa JI.B. MennaTuBHbBIC TEXHOJIOTUHU KaK HHCTPYMEHT pa3pelIeHUs
KOH(JIMKTOB B JIeATEIBHOCTH Ki1accHOTO pykoBoautens [ Tekct] / JI.B. Kerosa //
International Journal of Medicine and Psychology. — 2021. — T. 4. — Ne 3. C.
14-18. EDN: https://elibrary.ru/FVSPVH

2. KI/IH,IIGDKHGXT A.C. Axkcuosorus KOMMYHHKATHUBHOI'O ITIOBCACHUA MCANATOPA
[Texct]: moHorpadus / A.C. Kunnepkuext. — M.: 3nanue-M, 2023. — 244 c.
DOI: https://doi.org/10.38006/00187-665-6.2023.1.244;

EDN: https://elibrary.ru/JAAQJA

3. Kunnepkuext A.C. ConocTaBUTEIbHBIN aHAIN3 TUCKYPCUBHBIX MapKEPOB B
MTOBCETHEBHOM M TIpodecCcHoHaIbHON KOMMYHUKAMK (Ha ipumepe «well» u ero
pycckux aHanmoroB B peun meauatopa) [Tekct] / A.C. Kunnepkuext, O.H. IIyruna
// Mup nayku. Cormornorus, umonorus, Kynbryposjorus. — 2023. — T. 14. No 2.
— URL.: https://sfk-

mn.ru/PDF/16FLSK223.pdf EDN: https://elibrary.ru/BMUGZH

4. Kynukosa JI.B. Jluckypc MEXKyIbTypHOU MEeIHAIMU: KOHIIENTYaJIbHASI MOJEIb
uccnenoBanus [Tekct] / JI.B. Kynukosa // Bectauk Cankt-IlerepOyprekoro
yHuBepcuTeTa. A3bik u muteparypa. — 2019. — Ne 16 (2). — C. 245-258. —
DOl:https://doi.org/10.21638/spbu09.2019.206 EDN: https://elibrary.ru/QFWJUN

8.3 HopmaTtuBHble mpaBOBbIE JOKYMEHTHI M  HWHas  IpaBoOBas
uH(opManus


https://elibrary.ru/QIIWMN
https://elibrary.ru/LORYDV
https://elibrary.ru/FVSPVH
https://doi.org/10.38006/00187-665-6.2023.1.244
https://elibrary.ru/JAAQJA
https://sfk-mn.ru/PDF/16FLSK223.pdf
https://sfk-mn.ru/PDF/16FLSK223.pdf
https://elibrary.ru/BMUGZH
https://doi.org/10.21638/spbu09.2019.206
https://elibrary.ru/QFWJUN

1. «Koncturyuuss Poccuiickoit @enepanuun» (MpUHATA BCEHAPOIHBIM
rojiocoBanueM 12.12.1993 ¢ uzMeHeHUsIMH, OJOOPEHHBIMU B XOJI€ OOIIEPOCCUICKOTO

rosocoBanus 01.07.2020);

2. ®enepanbhblii 3akoH OT 27.07.2010 r. Ne 193-D3 (pex. ot 26.07.2019) «O06
aJbTEPHATUBHOU MPOILEAYPE YPETYIUPOBAHUS CIIOPOB C YUACTUEM MOCPETHUKA

(mporierype MeIuaIiim)».
8.4. UnTepHET-pecypchl

1. eLIBRARY.RU: nayunas snextponHas OubGnuorteka: caT. — Mocksa, 2000- . — URL:
https://elibrary.ru (mata oo6pamenus: 01.09.2023). — Pexxum focTyma: ajsi aBTOPU30B. MOJIb30BaTENEH.
—TeKcT: 3eKTPOHHBIN.

2. DnekTpoHHO-OMOMMoTeuHas cucrema «Jlamby»: [caiit]. — URL: https://e.lanbook.com (mata
obparmenus: 01.09.2023). — Pesxxum moctyna: 11t aBTOPU30B. MOJIb30BaTeNel. — TEeKCT: AIeKTPOHHBIM.

3. 9BC IOpaiit: snektponHas OubOIMOTEeYHas cuctema: cair. — Mocksa, 2013. — URL:
https://biblio-online.ru (mata o6pamenus: 01.09.2023). — Pexum pgoctyna: s aBTOPH30B.
MoJib30Batesield. — TEeKCT: ANEKTPOHHBIN.

[epedeHb AMEKTPOHHBIX PECYPCOB

https://yspu.org/images/1/1f/%D0%9C%D0 %B5%D0%B4%D0%B8%D0%B0
%D1%86 %D0%B8%D1%8F %D0%B2_%D0%BE%D0%B1%D1%80%D0%B0%D0
%B7%D0% BE%D0%B2%D0%B0%D0%BD%D0%B8 %D0%B8.pdf
https://www.sev-iro.ru/files/30.09.2020- metodicheskie-rekomendatsii
organizatsiya sluzhby-mediatsii-v-obrazovatelnom uchrezhdenii.pdf
https://loiro.ru/files/pages/page_401_urslek tsiiediatsiya-shamlikashvili-2017.pdf
https://stoppav.ru/images/docs/SH
PR/biblioteka/Pravosudie.Mediacija.Socialnaja-spravedlivost- 10.11.2016.pdf

9. MarepuanbHo-TexHH4Yeckasi 0a3a, HHPOPMAIUOHHbIE TEXHOJIOTHMH,
NMporpaMMHoe odecrnevyeHne 1 MHGOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

TpeOGoBanus kK ayAUTOPUU:

- JlekunoHHbIE

- CeMHHapcKue

- [Tomenenus Ay caMOCTOSITENIEHON PaOOTHI

TpebGoBanus k 000PYOBAHUIO:

- Jlocka

- IPOCKTOP

- [IK (cranmonapHblii) WK HOYTOYK: onepaluoHHas cuctema: He Huxe Windows
10 (unm aHanorudHas 1Mo (YHKIIHSIM)


https://elibrary.ru/
https://e.lanbook.com/
https://biblio-online.ru/

TpeOoBaHus K MPOrpaMMHOMY OOECIICUCHHIO:
- maket Microsoft Office
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