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Buzuposanue PIIJ nis cnonnHeHus: B o4epetHOM Y4eOHOM oy
"YTBEPXJAIO"

Pabouas mporpamma mepecMoTpeHa, o0cyxaeHa 1 ogoopeHa it ucronHeHus B 2022 - 2023 ygeOHOM Tory Ha
3acenaHny Kadenpsl MapKeTHHra U JIOTUCTUKH

[Iportokom ot " " 2022 1. No__

3aB. kabenpoi - 3KOH.HAVK. OOIEHT. bappiaukosa JI.IT. (nomce)

Busuposanue PIIJ] nns ucnonHeHus: B ouepeHOM Y4eOHOM oy
"YTBEPKIAIO"

Pabouas mporpamma nepecMoTpeHa, 00CyxaeHa u ogo0peHa st ucrnoaHenus B 2023 - 2024 yueOHOM roay Ha
3acefaHny Kadeapsl MapKeTHHra U JIOTUCTHKH

[Ipotokom ot " " 2023 . No_

3aB. kaeapoii 1-p FKOH.HAYK, TOUEHT, bapeimrHkoBa JLIT. " (mommics)

Buzuposanue PIIJI a5 ucnostHeHus1 B 04epetHOM Y4eOHOM IOy
"YTBEPXIAIO"

Pabouas nporpamma nepecMoTpeHa, 00cyxaeHa 1 ogo0peHa juist ucnosaHeHust B 2024 - 2025 yueOHOM roay Ha
3acenannu Kadeapbl MapKeTHHTa U JIOTUCTUKA

[IpoTtokom ot " " 2024 1. No__

3aB. kadbennoil 1-n 3K0H.HaVK. noleHT. bappimuukosa JI.I1. (nomuce)

Buzuposanue PIIJ] a5 ucnosiHeHUsI B 04epeTHOM Y4e€OHOM IOy
"YTBEPXIAIO"

Pabouas mporpamma mepecMoTpeHa, o0cykaeHa u onoopeHa s ucroaerust B 2025 - 2026 yaeGHOM TOy Ha
3acenannu Kadeapbl MapKeTHHTa U JIOTUCTUKU

[Ipotokon ot " " 2025 . Ne__

3aB. kadeapoii A-p SKOH.HayK, noueHT, bapeiaukosa JLIT. ~ (nommucE)



PA3JIEJI 1. OPTAHU3AIIMOHHO-METOJINYECKHUIA

1.1. OEJIUA JUCHOUTIJINHDbI

¢dopmupoBanue (GyHOAMEHTAJIbHBIX TEOPETHUECKUX 3HAHWH M TPAKTUYECKUX HABBIKOB CHCTEMBI U
ANTOPUTMOB aHaIM3a BHYTPEHHEW W BHEIIHEW OW3HEec-cpeapl MPeanpusATHil, MyTell M pe3epBOB, HEOOXOIWUMBIX IS
NPUHATHS MAPKETUHTOBBIX pEIICHUH 1 pa3pab0TKU COOTBETCTBYIOLIHNX MPEI0KEHHH.

1.2. YYEBHBIE 3AJAYU JUCIIUAITIJINHBI

- Brnagenne Metomamu NPUHATHA CTPATETMYECKUX, TAKTHYECKUX W ONEPATUBHBIX PEIICHUN B YIPAaBICHUH
oTeparoHHON (TIPOU3BOACTBEHHOMN) NE€ATEIbHOCTHIO OpPTaHNU3aLINH.
- CiocoOHOCTB O1IeHUBaTh AP PEKTUBHOCTD MCIIOIB30BaHUS Pa3IMUHBIX METOAOB MPOBEACHUS HCCIICIOBAHUSI.

1.3. MECTO [UMCHUILUIMHBI B CTPYKTYPE OCHOBHOW OBPA3OBATEJIbHOU
INPOT'PAMMBI

ukn (pazzen) OIIOII BO: |b1.B
1.3.1. JJucyunnuna "Mapremuneossie ucciredosanus” onupaemcs na creoyiowue snemernmol OIIOIl BO:
Mapkerunr

Teopml CTaTUCTHKH

VYipasneHue XU3HEHHBIM LUKIOM IPOAYKTA

TeOpCTI/I‘-ICCKI/IC OCHOBBI MAapKETHHTAa

1.3.2. Jucyunauna "Maprxemunzosvie ucciedosanus” evicmynaem onopou OJisi CAeOVIOWUX INEeMEHMO8:

WudpactpykTypa TOBapHOTO PHIHKA

MapkeTuHI BTOPUYHBIX PECYPCOB

MapKeTHHT 3aKyIloK

MapkeTHHT TPOMBIIIJIEHHBIX OPEANPUITHI

MapKeTHHT yCIIyr

MepuaHali3uHT

MapKeTI/IHFOBaSI TOBAapHas MOJHUTHUKA

MapKeTI/IHFOBOC HeHOO6pa30BaHI/IC

VYrpaBieHue pbIHKOM cOBITa

B pesynomame oceoenua oucyunaunvt ""Mapkemunzogvle uccnedoganua' oodyuarowguiica 00adceH:

3.1 |3uarhn:

O9KOHOMHYECKUE W COLMAIBHBIC YCIOBUSI OCYIIECTBICHUS NPEANPHHUMATENBCKON AesATeIbHOCTH;0a30BbIe
OPUHOMIIE  TPOBEACHHUS HCCIENOBAaHUS MapKETHHTa;CleM(UKYy MAapKETHHIOBBIX HCCIICAOBAaHUN Ha
HNOTPEOUTENILCKOM M INIPOMBIIIJIEHHOM PBHIHKAX;0COOEHHOCTH BO3AEHCTBUSI MAaKpOIKOHOMHUYECKOM cpelbl Ha
(YHKIMOHUPOBAHWE OpPraHW3alii W OPTaHOB TOCYJApCTBEHHOTO ¥ MYHHIMIAIBHOTO -0COOCHHOCTH
BO3/ICHCTBUSI  MakpOIKOHOMHYECKOH cpenbl Ha  (DYHKIMOHMpPOBAaHHE  OpraHM3aldii H  OpPraHoB
rOCYJapCTBEHHOIO M MYHHULMIIAIBHOTO YHOPABICHUS;METOAWKY BbIABICHHS M aHaAIW3a pPHIHOYHBIX U
CHEIU(PUUECKUX PHUCKOB;BUAbI METOJOB CTATUCTUYECKOTO aHajlu3a B MAapKETHHIOBBIX HCCIIEJIOBAHMIX: HX
OCHOBHBIE HAIPaBICHHUS M YCIOBUS MPUMEHEHMS;pUHIMIBI M METOAbl OpraHu3alld MapKEeTHHIOBBIX
HCCIICIOBAHUI;-METOIOJIOTHIO ¥ METOAMKY MAapKETHHIOBBIX HCCIIEIOBAaHUM; -METOAUKY (OPMUPOBAHMS
MapKkeTHHTOBOW wuH(popMaimonHoil cuctembl (MUC);KOHIIENIIMIO MapKETHHTOBBIX HCCIEIOBAHUNA H ee
BIMSHUE HAa YIpaBIeHHUE DPHIHOYHBIMU IpOIecCaMH U SBJICHUSMH, METOAbI BBIOOPKH INpH OOOCHOBAaHHH
MpOLeSYp U3MEPEHUS;METO b IPOBEJCHNSI MAPKETUHIOBBIX MCCIICAOBAaHUN Ha CTaAuN OU3HEC-aHaIN3a.

3.2 | YMmeTh:

-OLICHUBaTb  HKOHOMUYECKHE M  COLMAIBHBIC  YCIOBHS  OCYIIECTBICHUS  NPEeIIPUHUMATEIIHCKON
NeSATeITbHOCTH; BBISBIISTH HOBBIC PBIHOYHBIE BO3MOYKHOCTH;-(h)OPMHUPOBATH HOBBIE OnzHec-
MOACIIN;aHAJIN3UPOBAThL PBIHOYHBIC U CHGHI/I(i)I/I‘IeCKI/IC PUCKH; aHAJIMU3HUPOBATH IIOBCIACHUEC HOTpe6PITeJIeI>i
Ui (OpMHUPOBaHUS CIpOca Ha OCHOBE 3HAHWS IKOHOMHYECKHUX OCHOB TOBEACHHS OpTaHU3alMid, CTPYKTYp
PBIHKOB M KOHKYPEHTHOW CpeIbl OTPAciM;POBOANTH HCCICIOBAaHUE CHUCTEMBI MOKa3aTeliell W OIIEHOK
KOHKYPEHTHOTO aHaJM3a; -aHAJM3WPOBATh PHIHOYHBIC M CIEIM(UYECKHE PUCKH; aHAIN3UPOBATH IMOBEICHHE
norpebuteneii A QOpMUpOBaHMS CHpOoca HAa OCHOBE 3HAHUS JKOHOMHYECKHMX OCHOB TOBEICHHS
OpraHu3auuii, CTPYKTYp PBHIHKOB M KOHKYPEHTHOM CpEAbl OTPacid; -MPOBOIUTH HCCIENOBAHHE CHUCTEMBI
MOKa3aTeNeil ¥ OIEHOK KOHKYPEHTHOTO aHanm3a;pQGeKTHBHO OOECIeYnTh CIy)k0y MapKeTHHra HEOOXOAMMOI
W CBOEBPEMEHHOH HMH(pOpMaIneil;000CHOBATh MYTH aJanTalil K KOHKPETHBIM 3aJladaM YIpaBICHUS, ITyTeM
MPOBEJCHUS MAapKETUHIOBBIX MCCIICAOBAHUMN;BBISBIATE OMIMOKM B OLIEHKaxX H3MepeHHs HH(opMmanuu npu
NPOBE/ICHUN HCCIIeIOBAaHMH;-pa3padaTeiBaTh CTAaHJAPTHBIC 3aa4d TNPOPECCHOHATBHON JEATEIbHOCTH B
o0acTh MapKETHHTOBOTO  HCCIICJIOBAHUS; OIPEICNsATh CTpaTerHiecKkue albTepHATUBBL B OOJACTH
MAapKETHUHI'OBBIX HCCBJ’IeI{OBaHHﬁ; BI)I6I/IpaTI) OMNTUMAJIBHYIO CTPATCTUIO PAa3BUTUA HNPCANPHUATHA C YUICTOM
MPUHATOTO YPOBHS PUCKa HA OCHOBE MIPOBEICHHS MApPKETHHIOBOI'O UCCIIEIOBAHUSI.




3.3 | Baagers:

-METOJIMKON YNpaBlIeHHsS pacueTa SKOHOMHUYEeCcKoro d(dekra MapKeTHHTOBOTO HCCIIEIOBaHUS;METOIAMH
JIOTHKO-CMBICIIOBOTO ~ MOJENIMPOBAaHUS MPOOJIEeM;METO/laMi  aHajim3a JOKYMEHTOB;-CIloco0aMu  pacuéra
SKOHOMHUYECKON Bq)(beKTI/IBHOCTI/I MAapKETUHTOBOTO HUCCICAO0BAaHUA,MCTOJaMH COCTaBJICHUA MCETOAUKHN
MPOBEACHHUS HCCICIOBAHUS KOJUYECTBEHHOTO W KAaYeCTBEHHOTO aHain3a WH(OpMaluu TpU MPHHATHU
VIIpaBIEHYECKUX;  METOJaMH  TIOCTPOSHHS  DKOHOMHYECKHWX, (WHAHCOBBHIX W  OPraHU3aIlOHHO-
YHOpaBJICHYECKUX Moz[eneﬁ ImyreM #uX ajantalu K KOHKPETHBIM 3aJadaM YIIPaBJICHHWA, HaBbIKaMU
MIPOU3BEACHUS PACUECTOB MO JaHHBIM MapKETUHTOBOTO HCCJIECIOBAaHUS;HABHIKAMU MPUMEHEHHUS Ha MPAKTUKE
METOJIOB pa3pabOTKM MPOTHO3a pa3BUTHs PHIHKA;-HABBIKAMHU TIOJYICHHUS PE3YyIbTaTOB HCCIENOBaHUH,
pa3paboOTKOl TMpe3eHTAIi, MOITOTOBKA OTYETa O PE3yNIbTaTaX MAapKETHHTOBBIX HCCIIEIOBaHUN;CITIOCO0aMU
OopraHu3alvy MPOBCACHUA MAPKCTUHIOBOI'O MCCICAOBAHUA; MCTOJAAMU YyUYC€Ta U O6pa6OTKI/I MOJIY4YCHHBIX IIpU
WCCIIEIOBAaHUH JTaHHBIX;METOAMHU UCCIICOBAHUS BHEITHEH PRIHOYHOM CPEJIbI.

1.5. ®OPMbI KOHTPOJIA

Texkymuii KOHTPOJb YCIEBAGMOCTH TIO3BOJIIET OIEHUTH YPOBEHb C(OPMHUPOBAHHOCTH 3JIEMEHTOB
KOMITETeHITNH (3HAHWHA, YMEHHUUW ¥ TPHOOPETEHHBIX HABBHIKOB), KOMIETCHIIMH C TIOCICAYIOIMMM OOBeIUHEHHUEM
OLICHOK W TPOBOAWUTCS B (OpME: YCTHOTO ONpoca Ha JIEKIUOHHBIX W CEMHWHAPCKUX/IMPAKTHYECKHX 3aHSITHSAX
(bpoHTaNBHBINA, WHAWBUIAYAIbHBIA, KOMIUICKCHBIN), MHCEMEHHOW IMPOBEPKH (TECTOBBIC 3aJaHWs, KOHTPOJb 3HAHUN
10 pasfeny, CHUTYallMOHHBIX 3aJaHW{ W T.I.), OIEHKH aKTUBHOCTH pPabOTHl OOy4aloMIeTocs Ha 3aHATHH, BKIIOYAs
3aJlaHus ISl CAMOCTOSITENILHON PaOOTHI.

Hpomeafcymouuaﬂ ammecmavusn

Pe3ynbTaThl TEKylIero KOHTPOJIS W IPOMEKYTOUHOW arTecTalud (POPMHUPYIOT PEHTHHIOBYIO OLIEHKY
pabotel ctymeHTa. Pacnpenenenue OamioB mpu  (POPMHUPOBAHMM PEHTUHTOBOW OIEHKH pabOTBI  CTyIEHTa
OCYIIECTBIISIETC B COOTBETCTBMM C JCWCTBYIOIIMM JIOKaJbHBIM HOPMATHBHBIM akToM. llo amcummimae
"MapKeTHHTOBBIC HCCIIEAOBaHM" BUIOM IIPOMEKYTOUHOM aTTECTAIlNH ABJISETCS DK3aMEH

PA3JIEJI 2. COAEPKAHUE JUCIIUITJIMHBI

2.1. TPYJOEMKOCTb OCBOEHUA JUCIUIIJIMHBI

OO0mas TpyZoEMKOCTh NUCIUILTMHBI "MapKeTHHIOBBIE HCCIIEOBaHUS" COCTAaBIsCT 4 3a4€THBIC €IUHUIIGI,
144 gacos.

KonudecTBO 4acoB, BBIACISAEMBIX Ha KOHTAKTHYIO pPabOTy C IMpErmojaBaTeieM U CaMOCTOSATENIBHYI0 PaboTy
00yJaroIerocs, onpeaensieTcs y4eOHbIM TUTaHOM.

2.2. COAEPKAHUE PA3JIEJIOB JUCHHUIIJIMHBI

HaunmeHoBaHue pa3je/ioB M TeM /BU] 3aHATHUSL/ Cemectp | YacoB | Komneren- | Jlureparypa | Uurte | Ilpumeuanue
/ Kype 197071 pakT.
Paznen 1. CymHoCTh MAPKETHHTOBBIX
HCCJIel0BAHUI, MeTObI cO0pa JaHHBIX
Tema 1.1.CymHOCTb, COCTaB U HANPaBICHUS 2 2 JIT.1J11.2 0
MapKEeTHHTOBOTO HccienoBanus /Jlex/ JI1.3J12.1J13
A
012233
2435
Tema 1.1.CymrHoCcTh, COCTaB U HAIIPaBIICHUS 2 12 JI1.1J11.2 0
MapKeTHHTOBOTO uccienosanus /Cp/ JI1.3J12.1J13
A
012233
2435
Tema 1.2.Crneunduka MapKETHHIOBBIX 2 10 JI1.1J11.2 0
uccienoBanuii /Cp/ JI1.3J12.1J13
A
0102233
2435
Tema 1.3. XapakrepHucTuKa 3TalioB MPOBEACHUS 2 8 JI1.1J11.2 0
MapKETHHIOBBIX uccienoBanuii /Cp/ JI1.3J12.1J13




1
0102033

24 D5
Pa3nen 2. PazpadoTka MeT010B MAPKETHHIOBBIX
HCCJIeJOBAHNH PHIHOYHOM cpeabl
Tema 2.1. MeTozap! TpOBeIeHUS] MApPKETHHTOBBIX 2 JI1.1J11.2
HCCIEN0BaHNN. DKCIIEPUMEHTHI UX THIIBI U JI1.3J12.1J13
npoekTupoBanue /JIex/ A
D10302053
24 D5
Tema 2.1. MeTo1bl NpOBEACHHSI MAPKETUHIOBBIX 8 JIT.1 J11.2
WCCIIEZIOBaHUI. DKCIIEPUMEHTHI UX THUIIBI U JI1.3J12.1J13
npoektuposanue /Cp/ .1
21030253
24 D5
Tema 2.2. Uadopmarnust B MapKETHHTOBBIX 6 JI1.1J11.2
uccienoBanusx /Cp/ JI1.3J12.1J13
1
210322053
24 D5
Tema 2.3. KagecTBeHHBIE METOIBI cOOpa 2 JIT.1J11.2
JIAHHBIX JJIS IPOBEICHUS MaPKETHHTOBBIX JI1.3J12.1J13
uccienosanuii /Cem 3an/ 1
D1032253
24 D5
Tema 2.3. KaduecTBeHHBIE METOJIBI COOpa 8 JI1T.1 J11.2
JAHHBIX TS IPOBEICHHUSI MAPKETHHTOBBIX JI1.3J12.1J13
uccienosanuii /Cp/ A
210322053
D24 D5
Tema 2.4. KonmnuecTBeHHBIC METOIBI cOOpa 10 JI1.1 J11.2
JTaHHBIX JJIs IPOBEIECHMS MAPKETUHIOBBIX JI1.3J12.1J13
uccienoBanuii /Cp/ A
D10322053
24 D5
Pa3nen 3. Peaau3zanus njiana uccjaeI0BaHui U
HHTEepHpeTanus MOJYYCHHBIX PEe3y/IbTaTOB
Tema 3.1. Pazpabotka popm mis coopa 10 JIT.1J11.2
nanneix /Cp/ JI1.3J12.1J13
1
D10322053
24 D5
Tema 3.2. PazpaboTka BEIOOPOYHOTO TTaHA U 8 JI1.1J11.2
onpenenenne oovema Boidopku /Cp/ JI1.3J12.1J13
1
21030293
D24 D5
Tema. 3.3. Peanuzanus miana 2 JI1.1 JI1.2
uccienosanus /Jlex/ JI1.3J12.1J13
1
D1032203

94 95




Tema. 3.3. Peanu3zanus maHa JIL.1J11.2
uccnenosanus /Cem 3an/ JI1.3J12.1J13
A
212233
2435
Tema. 3.3. Peanusanus niana JIT.1 J11.2
nuccnenoBanus /Cp/ JI1.3J12.1J13
A
0102233
D435
Tema 3.4. MuTepmnperaliust TOTyICHHBIX JIT.1J11.2
pe3ynbratoB /CeM 3aH/ JI1.3J12.1J13
A
012233
2435
Tema 3.4. UuTepnperanus HOJTy4eHHBIX JIL.1J11.2
pesynbraToB /Cp/ JI1.3J12.1J13
A
2192233
2435
Pa3nen 4. OcHOBHBbIE HATIPABJICHUS
MAapKETUHIOBbLIX nccneuonaﬂnifl
Tema 4.1. MapKeTHHTOBBIE HCCIEN0BaHUS IIPU JI1.1J11.2
pa3paboTke HOBBIX TOBapoB /Cp/ JI1.3J12.1J13
A
0102233
2435
Tema 4.2. UccinenoBaHus MOBEACHUS JIT.1J11.2
notpebuteneti /Cp/ JI1.3J12.1J13
A
012233
2435
Tema 4.3. UccnenoBanus KOHBIOHKTYPHI U JI1.1 JI1.2
eMKOCTH pbIHKa /Cp/ JI1.3J12.1J13
A
212233
2435
Tema 4.4. UccnenoBanust KOHKypeHTOB /Cp/ JI1.1J11.2
JI.3J12.1J13
A
0102233
24 35
Koncynbranuu no auctuiuinbe /Kouc/ JI1.1 J11.2
JI1.3J12.1J13
A
012233
2435

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOI'NH

3.1 B mpouecce ocBoeHUS MUCHUIUIMHBL "MapKETHHTOBBIE HCCIEAOBAHUS" HCIOIB3YIOTCA CIEIYIONINE
oOpasoBarenbHble TexHonmoruu: neknuu (JI), npakrnueckue 3austust (I1P), camocrositensHas pabota crynentoB (CP)
IO BBITIOJTHEHUIO PA3INYHBIX BUIOB 3aJJaHHA.

3.2 B mpomecce OCBOCHHS NUCHUIUIUHBI '"MapKETHHTOBBIE  HCCIEIOBAHUS"  HCIONB3YIOTCS  CIEIYIOIINE
WHTEpAaKTUBHBIE 0Opa3zoBareibHble TexHosoruu: npobnemuas nekius (ILJ]). JlexknuoHHBI MaTepuan MpencTaBlIeH B




BUIE claia- mpe3eHTanmmu B ¢opmare «Power Pointy. J[ns HarIAIHOCTH HWCIIONB3YIOTCS MAaTEPHAIBI Pa3THIHBIX
HayY4YHbIX MW TEXHUYCCKUX OKCIICPHMCHTOB, CIIPABOYHBIX MAaTCpUaioB, HAYYHBIX crareit T.O. B X0J€ JICKIIUHU
MpeIycMOTpEeHa o0paTHas CBsI3b CO CTYISHTAMH, AaKTHBH3HPYIOIIME BOIPOCHl, MPOCMOTP U  OOCYXKJICHHE
BuaeodmwipMoB. [lpu mpoBemeHWM JEKIMA HWCIONB3yeTcs MPOOIEMHO-OPHEHTHPOBAHHBIA MEKTUCIIMILTHHAPHBIN
MTOIXOJT, TIPEATIOIATAIONTHI TBOPUECKIE BOIIPOCH! M CO3/IaHNUE JUCKYCCHOHHBIX CUTYAIIUH.

IIpu u3M0XKEHUU TEOPETUYECKOTO MaTepuaja HCIOIB3YIOTCS TaKHUE METObI, KaK: MOHOJOTUYECCKUH, TOKAa3aTEeIbHBIH,
JTMAIIOTUYECKAN, DIBPUCTHUYECKHUM, HWCCIIEOBATENbCKAN, TPOOJIEMHOE H3IIOKEHHE, a TAaKKe CIEIYIOIINE IPHHIIUIIBI
MUIAKTAKA BBICIIEH IIKOJIBI, TaKWe KakK: IIOCIIEOBAaTeIbHOCTh ¥ CHCTEMAaTHYHOCTh OOY4YEeHHs, IOCTYITHOCTb
o0ydeHHs, TPUHIXIN HAYYHOCTH, MPHHLUIBI B3aUMOCBSI3M TCOPUU U TPAKTHKU, HATIATHOCTA | JIp. B KOHIE Kaxkmoii
JIEKIUH [IPEyCMOTPEHO BPEMS i1l OTBETOB HA MPOOJIIEMHBIE BOIIPOCHL.

3.3 CamocrosarensHass paboTa TpeqHa3HadY€Ha [JIs BHEAYOWTOPHOW pabOThI OOy4Jarommxcs, CBSI3aHHOW C
KOHCIICKTUPOBAHUEM HCTOYHUKOB, yqe6H0r0 Marepuaia, U3ydCHUEM HOHOHHHTCHBHOﬁ JIMTEpaTypbl 10 JUCHUILINHE,
MOJITOTOBKOM K TEKYIIEMY M CEMECTPOBOMY KOHTPOIIIO, a TAK)KE BBIIIOJHCHHEM WHIUBUAYAIBHOTO 3ajaHus B (opme
pedeparta, acce, IPe3eHTAINH, YMITHPUIECKOTO UCCIIEIOBAHNS.

PA3JIEJI 4. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHME JUCHUIIJINHbBI

4.1. PexoMeHayemas JuTeparypa

1. OcHoBHas TUTEpaTypa

ABTODHI, 3arnaBue WznaTenbcTBO, TON
JI1.1 |Yepuwmmnb I A. MapKeTHHIOBbIE UCCIEI0BAHUS CIIG6. : [utep, 2000
(748 ¢.)
J1.2 MapKeTHUHIOBbIE HCCIIEOBAHNS : IUNIAHUPOBAHUE U VYnesHoBek : Yal'TY, 2015

T. B. EBcTurHeeBa | opraHuzamus
: yaeOHOe Tmocobue

(318c.)
JI1.3 MapkeTHHToBO€ KOHCYJIbTUPOBAHUE VabsHoBek : Yal'TY, 2017
T. B. EBcturneeBa | : yuebHOe mocobue (215 c.)
2. JlonoyTHUTEIBHAS JTATEPaTypa
ABTOpHI, 3arnaBue WznatenscTBO, TON
J2.1 MapketuHr : yaueOHO-MeToaudeckoe nocobue (323 c.) Hownenx : TonAYul'C, 2017

H. B. Arapkoga, B.
E. MannaeHko

3. Meroanuyeckne pa3padoTKu

ABTODBHI, 3arnaBue H3parenscTBo, 1O
JI3.1 MapKeTHHTOBBIE UCCIIEIOBAHUS | METOIMUECKUE IOV BIIO "JOHAYUIC",
P. I1. JIuzory0, A. PEKOMEHAAIMNH ISl IPOBEACHUS CEMUHAPCKUX 3aHITHIA 2018
O. Oumutok IUIs cTyfeHToB 3 Kypca OY «OakanmaBp» HampaBIeHUS

nonrotoBku 38.03.02 «MeHemxkMeHT» (IpoQuiib
«MapxkeTHHI») 04HO# / 3204HO# Popm oOyderus (69 c.)

4.2. llepevyeHb pecypcoB
HH(OPMALHOHHO-TeJIEKOMMYHUKAIIMOHHOM ceTH '"UHTepHeT"

51 |Kypuan «MapkeTuHr [neKTpoHHbIH pecypc]: http://www.elobook.com/marketing/

Kypnan «MapkeTuHr B Poccun u 3a

22 pyOesxkom» [DIEKTpOHHBIH pecypc:

http://www.mavriz.ru/annotations/

n3 | Kypran «HoBoctn MapKeTHHIa» [ DNEKTPOHHBIN pecypc]: http://www.marketingnews.ru

E—;KypHan 1o MapKCTUHI'OBBIM HCCIICIOBAHUAM

o4 [DnexTpoHHBIN pecypc]

http://www.wilsonweb.com/awards

Wudopmanust O  MapKETHHTOBBIX  HMCCICAOBAaHHSAX B
D5 |Internet, ccbulkM Ha cepBepbl MapKETHHTOBBIX QupM. | http://www/nsns.corn:80/MouseTracs
[QneKkTpoHHBIN pecypc]:

4.3. IlepevyeHb NpPOrpaMMHOro odecrevyeHus

JluneH3noHHOE W CBOOOJHO  pacmpocTpaHseMoe  NporpaMMHOe  oOecriedeHHWe, B TOM  YHCIIE
OTEYECTBEHHOTO TIPOU3BOICTBA!
JIuneH3HOHHOE ¥ CBOOOJHO pACHpPOCTpaHsIeMOe MPOrpaMMHOE OOecleueHHe, B TOM YHCIE OTCYCCTBEHHOTO




IIPON3BOJICTBA:

B xone ocBoeHMS MUCHMIUIMHBI 00YYaIOMIMECs] UCTIONB3YIOT BO3MOKHOCTH MHTEPAKTHBHOW KOMMYHHUKAIIMH CO BCEMH
YYaCTHUKAMH M 3aMHTEPECOBAaHHBIMHU CTOPOHAaMHM 00pa30BaTENIbHOTO MpoOILecca, pecypcbl U HMHGOPMAaLUOHHBIE
TEXHOJIOTUH MTOCPEICTBOM IIEKTPOHHON HH(POPMAMOHHOH 00pa30BaTeIbHOM Cpe/ibl YHUBEPCHUTETA.

WudpopmanmoHHble TEXHOJOTUH: JJIEKTPOHHAS 1M0YTa, (OPYMBI, BUIACOKOH(PEPEHICBA3b - Z0Om, BHPTyalbHas
oOyuaromas cpeaa - Moodle.

[Iporpammuoe obecnieuenue: Microsoft Excel, Microsoft PowerPoint, Microsoft Word

4.4. IIpodeccuonanbHbie 0a3bl JaHHBIX U HH(POPMALMOHHBIE CIIPABOYHbIE CUCTEMbI

Onextpornsli katanor uzgaawii [OY BI1IO "JIOHAYUI'C" - http://unilib.dsum.internal/

JoHenkast pecryOMkaHcKas yHUBepcanbHas HaydaHas ounbnunoreka uM. H. K. Kpyrickoii - http://www.lib-dpr.ru/
Hayunast snexrponnas 6ubnunoreka «K KUBEPJIEHUHKA - https://cyberleninka.ru/

VII: 38.04.02-J1 2021-O®.plx ctp. 10

Hayunas snexrponnas 6ubnmoreka eLIBRARY.RU -http://elibrary.ru/defaultx.asp

Onekrponnass Oubmuoreka WMuctutryra mpobnem poiHka PAH  Poccuiickoit akagemun Hayk (MIIP PAH) —
http://www.ipr- ras.ru/libr.htm

4.5. MaTepuajabHO-TeXHH4YECKOe ofecrneyeHHe IMCHMILIMHBI

1.1. Vuebnas aymutopus Ui TPOBEIEHHUS 3aHATHI JICKIIMOHHOTO THUMA: JIEKIHOHHAst aymutopust Ne208
yueOHbIi Kopmyc Ne 2. —anpec:2 yueOHBIN Kopryce, T. Jlomemk, mp. bormama Xwmemsauitkoro, 108(I'OY BIIO
«IOHAYUICy»)

KOMIUIEKT MYJAbTUMEIUHHOTO O0OPYAOBaHMsS: HOYTOYK, MYIbTUMEIMWHBIA MPOEKTOP, SKPaH; - CIeHUATU3UPOBAHHAS
Mebens: pabodyee MecTo mpemnojaBarens, paboume mecrta oOydaromuxcs (40), cranmmoHapHas mocka, Windows 8.1
Professional x86/64 (akamemudeckas moxamnucka DreamSpark Premium), LibreOffice 4.3.2.2 (muuensus GNU LGPL
v3+u MPL2.0).

1.2. YdeOHast aynuTopus I MPOBEISHHS 3aHATUH CEMWHAPCKOTO THIA, TPYIIOBBIX W KOHCYNBTA-IIHHA, TEKYIIETO
KOHTPOJISI U TIpoMekyrouHoil arrectaruu: No208 ydueOnbIit xoprryc Ne2.-aapec 2 ydeOHBIN Kopmyc, T. JloHeIK, mp.
Bornana Xwmenpuuikoro, 108

(I'0Y BIIO «JIOHAYUIC»)

- CTIeNWaTM3upOBaHHAs MeOeNb: pabouee MECTO TperojaBaTes, padoune mecta oOydaromuxcs (40), cTranmmoHapHas
JIOCKA, IEMOHCTPAI[IOHHBIE TTaKATHI;

1.3. TlomemeHus Ais CaMOCTOSTEIBHOM pabOTBl C BO3MOXKHOCTBIO TOAKIIOUEHUS K cetn "HUHTepHer" wu
obOecriedeHHeM JIOCTyNa B OJEKTPOHHYIO WH(GOPMAIIMOHHO O00pa30BaTENbHYIO Cpely OpraHu3a-Iu{: YHUTaJbHbBIS
3aJtbl, yaeOHbIe Kopiryca 1, 6. Anpec: 1. JloHenk, yi. Uemockunnes 163a, . Jlonenk, yi. Aprema 94.

KoMmmbloTepHass TexHMKa C BO3MOXKHOCTBIO TOAKIIOUYEHHS K ceTh «UHTepHeT» H obecneueHHeM J0CTyna B
ANIEKTPOHHYIO HH(pOpMaMoHHO-00pa3oBarenbHyto  cpeny (DMOC TOY BIIO JJOHAYUIC) wu 3neKTpoHHO-
oubmmoteunyro cuctemy (OBC IPRbooks), a Taxke BO3MOMXHOCTHIO HHAMBHIYAIHLHOTO HEOTPAHHMYCHHOTO IOCTYIA
obyuatommxcst B ObC u 9UOC mocpencteom Wi-Fi ¢ mepcoHanbHBIX MO-OMIIBHBIX YCTPOMCTB.

CepBep: AMD FX 8320/32Gb(4x8Gb)/4Tb(2x2Tb). Ha cepBepe ycraHOBiIeHa CBOOOJHO paclpocTpa-HsieMast
onepanuonHas cucreMa DEBIAN 10. MS Windows 8.1 (JIlumeH3WOHHas BEpCHS OIEPAITMOHHOW CHCTEMBI
MOJTBEPK/ICHA CepTUPHUKATAMH TOUIMHHOCTH cucteMbl Windows Ha kopmyce I[IK ), MS Win-dows XP
(JInensuoHHas Bepcusl ONEPAalMOHHON CHUCTEMBI HMOATBEPXkKAEHA cepTUHUKATAMH MOAIMHHO-CTH cucTeMbl Windows
Ha xopmyce [IK ), MS Windows 7 (JIunieH3noHHass BepcHsl ONEPalMOHHON CHC-TEeMBI MOJTBEPXkICHA CepTU(UKATAME
noymmHHOCTH cucteMbl Windows Ha kopmyce 1K ), MS Office 2007 Russian OLP NL AE (ymnensun Microsoft Ne
42638778, Ne 44250460), MS Office 2010 Russian (unien3un Microsoft Ne 47556582, Ne 49048130), MS Office
2013 Russian (mumensun Microsoft Ne 61536955, Ne 62509303, Ne 61787009, Ne 63397364), Grub loader for ALT
Linux (mumemsuss GNU LGPL v3), Mozilla Firefox (mumensus MPL2.0), Moodle (Modular Object-Oriented
Dynamic Learning Environment, munensus GNU GPL), IncScape (uuensuss GPL 3.0+), PhotoScape (nuuen3us
GNU GPL), 1C ERP VII, 1C 3VII (6ecnnaTtHeie oOONauHble pelIeHHUs A 0Opa30BaTEIbHBIX YUPEKIECHHH OT
1Cfresh.com), OnlyOffice 10.0.1 (SaaS, GNU Affero General Public License3)

PA3JIEJI 5. ®OHJI OHEHOYHbIX CPEJACTB

5.1. KonTponbHbIe BONPOCHI M 3aaHUs

INEPEYEHbB BOITPOCOB /1JIs1 YCTHOI'O OITPOCA

Pazgen 1. CymHOCTh MAapKETHHTOBBIX HCCIICAOBAHNM, METOIBI cOOpa MTaHHBIX
Tema 1.1 CymHOCTb, COCTaB M HANPABICHUS MAPKETHHTOBOTO UCCIICIOBAHUS
1.0npenenenrie 1 OCHOBHBIE OHITHSI MAPKETUHTOBBIX UCCIICIOBAHUM.

2. OOBEKTH MAPKETHHTOBBIX UCCIICIOBAHUH.

3. CymHOCTh, COCTaB M HAPABJICHUS MAPKETHHTOBBIX MCCIICTIOBAaHHUI.

4. llenu, 3aa4 1 OCHOBHBIE TIOJIO’KEHUSI MAPKETUHTOBBIX UCCIIETOBAHUN.

5. bazoBbIe MPUHIUIIBI TPOBEICHUS HCCIIEIOBAHMS MAPKETHHTA.




6. 3agaun MapKETHHTOBBIX MCCIICIOBAHHI.

7.0061acTH IPUMEHEHHUST MApPKETUHTOBBIX UCCIICIOBAHUM.
8.MupoBas npaKkTHKa MApKETUHTOBBIX UCCIIEIOBAHUM.

9. CTaHOBNIEHUE MAaPKETHUHIOBBIX HCCIEAOBAHUIM

Tema 1.2. Crienn¢rka MapKETUHTOBBIX UCCIICIOBAHUH

1.Cnenndrka MapKEeTHHTOBBIX HCCIIEIOBAHUN Ha MTOTPEOUTEIIECKOM U MTPOMBIIIUICHHOM PBIHKAX.
2. MapkeTHHTOBbIC (PYHKITUH TIOJIPa3ACIICHUNA TTPEAPHUSTH.

3. Onpenenenue mpoOIeMbl MAPKETHHTOBOTO UCCIICIOBAHUS.

4. MeToJ TIOTHKO-CMBICIIOBOTO MOJICITMPOBAHUS IPOOIIEM.

5. O6mrast XapakTepHCTHKA ITAlOB MMPOBEACHUS MAPKETHHTOBBIX NCCIICIOBaHU.

6. OnpeeneHre MOTPEOHOCTH B IPOBEJACHUN MapKETHHIOBOTO HCCIICIOBAHNS.

7. MapketuHroBast ”H(OPMAITMOHHAS CHCTEMA: ONIPE/ICIICHUE, CTPYKTYpA.

8. OpraHuzanys MapKeTHHTOBBIX UCCIIEIOBaHUH, (POPMBI, 3a/1a4H, IPUMEPHI.

Tema 1.3. XapakTepucTuka 3TanoB MPOBEACHUS MAPKETUHTOBBIX UCCIEI0BAHUN

1. Onpenenenue MOTPEOHOCTH B IPOBEACHUN MapKETHHIOBBIX UCCIIEOBAHUI

2. Onpenenenne MpoOIeMEL.

3. ®opMupoOBaHUE TIeNIe MAPKETHHTOBBIX UCCIICIOBAHUH.

4.00m1ast XapaKTepUCTHKA METOJIOB ITPOBEICHHUS MAPKETUHTOBBIX HCCIICIOBAHUN.
5.@opMyaupOBKa LieJael MapKETUHIOBBIX UCCIEIOBAHMIM.

6.Pa3BeiouHbIe NCCIIEOBAHUS: ONIPEIEeIeHNE, TPUMEHEHNE, METOIbI Pa3BEA0YHBIX NCCIIEIOBAHUH.
7.0nucarenpHble UCCIEAOBAHNS: OCHOBHBIC 3a/1a4H, LIEJIU U YCIOBUS IPUMECHEHUS

Paznen 2 Pa3zpaboTka METOIOB MAPKETUHTOBBIX HCCIICIOBAHUN PHIHOYHOMN CPEIIbI

Tema 2.1. MeToab! poBeIeHNs] MAPKETHHTOBBIX MCCIEA0BaHUM. DKCIIEPUMEHTHI UX THIIBI M TPOEKTUPOBAHNE
1.Bb160p METOIOB MPOBECHHUS MAPKETUHTOBBIX HCCIIEIOBAHUN.

2.Pa3BejiouHbIC UCCIETIOBAHMUS.

3.0nmcarensHbBIE UCCIEIOBAHNUS.

4. KazyanbHble UCCIEIOBAHUS: ONPECICHUE, TN U YCIOBUS NIPUMEHCHUS.

5. DKCIIepUMEHTHI: OTIpe/ieJIeHne U OCHOBHEIE 3a/1aud. [[poeKkTHpoBaHNE SKCTIEPUMEHTOB.

KaszyanbHble ucciaegoBaHus.

6.3KCHCpI/IMCHTI)I 1 UX pOJib B IPOBCACHUNU MAPKCTUHIOBBIX I/ICCJ'IGI[OBaHI/II‘/'I. Tuner OKCIICPUMCHTOB.

7. IIpoexTrpoBaHUEe IKCIIEPUMEHTOB.

Tema 2.2. Unpopmaiusi B MapKETHHTOBBIX UCCIICIOBAHMSIX

1.0npexnenenue tuna TpedyemMoi HHGOPMALIUU U UCTOYHUKOB €€ TIOTydIeHUSI.
2.CunaukaTUBHAS HHHOPMAIIHS.

3.IlepBuuHas nHGOpPMAaILKA B MAPKETUHTOBBIX MCCIIEJOBAHUSAX.

4.BropuuHas nuH(GOpMAIKs B MAPKETHHTOBBIX UCCIICIOBAHUSX.

5.IlepBoHavabHBIE NaHHBIE: ONIPEIEICHNE, [IETTH U UCTOYHUKH WX MTOTyICHUS.

6.KabuHeTHBIE MAapKETHHTOBBIE HCCIIEIOBAHNS, BTOPHYHBIC JAHHBIE, HCTOYHUKH X MOTyIEeHUS.
7.Metoabl aHaNM3a JOKYMEHTOB.

8. TpaquMOHHBIN aHAIU3.

9. ®opManu30BaHHBIN aHATU3.

10. CunaukatiBHas HHGOpMANHs: ONpeesieHne, ee TIOCTOMHCTBA H HeJIOCTAaTKU, 00JacTH TPUMEHEHUSI.

Tema 2.3. KauecTBeHHBIE METOIBI cOOpa JAaHHBIX JJIS TPOBEICHUS MAPKETHHTOBBIX MCCIICTOBAHUI
1.KayecTBeHHBIE METOIBI HCCIIENOBAHUS.

2.Meton HabmoaeHNUS.

3. ®opmanM30BaHHBIN aHAIHN3 IOKYMEHTOB: ONpe/ielIeHUe, e U YCIOBHS TPUMEHEHHs, KOHTCHT-aHaJH3.
4. DTansl MPOBEICHUS HAOIIOACHHMS: TIOCTAHOBKA IICJICH, 3a/1ad, onpeneicHiue 00heKTa 1 MpeaMeTa HaOTI0ACHS.
5.Crnioco0b1 HaOmOAeHNS, TPEOOBaHMS K HAOMIOJATENSIM, IIOATOTOBKA U COAEPKaHHE UHCTPYKIIUH, METO/IBI
(uKcanuu pe3ynpTaToB HaOMIOICHHS.

6.MeTon OKyC-TPYITITHL.

7.1HTEpBBIO.

8.IlpoeKunOHHBIE METOBI.

9.KavecTBeHHBIE METO/IBI HCCIIETOBAHMS.

Tema 2.4. KomndecTBEHHBIE METO/IbI COOpA JJAHHBIX JUIS IPOBEACHUS MapKETUHTOBBIX UCCIICIOBAHUI




1.ITanenbHBIN METOJ OTpoca.

2.MeTobI OTydeHUs JaHHBIX OT PECTIOHICHTOB.

3. Bb100Op KOHKPETHBIX METOJIOB OIIPOCA.

4. CpaBHUTENbHAS XapaKTEPUCTUKA KAY€CTBEHHBIX U KOJTMYECTBEHHBIX METOIOB.

5. IIpoeKIMOHHBIE METOBI: ONPEISICHUE, IeJH MPUMEHEHHUs, 0COOCHHOCTH U HEJOCTATKHA METO/Ia.
6. Ompoc: CyIHOCTb, LIETH MPUMEHEHUS, TOCTOMHCTBA U HEJIOCTATKH.

Paznen 3. Peanusanwst miana ucciieJoBaHUi U MHTEPIPETAIHS [TOJTyI€HHBIX PE3YAbTaTOB

Tema 3.1. Pazpabotka popm i cOopa JaHHBIX

1.®@opmsl 1uist cOopa nHBOPMALIUHL.

2.DopMBI IS 3aITUCH PE3YNHTATOB HAOTIOACHNUS.

3. [anenbHBIA MeTOJ] 00CIIEIOBAHMS: OTIPEICIICHIE, eI, BIJIbI, COCTaB, OOIINE 1 CIICINAIN3UPOBAHHBIC TIAHEIH.
Cdepsl mpuMeHeHuS!.

4. HTepBEIO: OMpeieNieH e, 1eNH, BUIbI, METO/IbI IPOBEICHNUS, IOCTOMHCTBA M HEJJOCTATKH, Chepbl MPUMEHEHUSI.
5. OCHOBBI H3MEPEHH.

6. IloHATHSA ¥ BUABI IIIKA.

7. 3MepeHne 0KuAaHNN, BOCIIPUATHUS U NTPENTIOKEHHUMN.

8. IlIxaie! ayist mpoBeeHus n3MepeHuii. OnpenencHre X OCHOBHBIX XapaKTePHUCTHK.

9. IlocTpoenue mIkan M3MEpPEeHUs: LEeNH, METO/IbI, UX CYIIIHOCTb, YCIOBHS U LENIN IPUMEHEHHUS.

Tema 3.2. Pa3paboTka BEIOOPOYHOTO TUIaHA U OTIPEICIICHHEe 00beMa BEIOOPKH

1.Meton GoKyc-IpyIIIbI, ONpEACTICHUE, SN PUMEHEHHS; JOCTOMHCTBA ¥ HEJIOCTATKH.

2. NlatepBrlo: onpeneneHue, Nein NpuMeHeHHsI, 0cOOEHHOCTH, JOCTOMHCTBA U HEJOCTATKH.
3.IloHsTHE ¥ 3TAIBI ONIPEAEICHUS BBIOOPKH.

4. OCHOBHEBIE THITHI BEIOOPKH.

5. IlIkaina Jlaiikepra.

6. BrisiBieHue ommOOK B OleHKax u3MepeHus nHpopmauyu. MeToabl OLIEHKH HaZeKHOCTH M JOCTOBEPHOCTH
HU3MEpPEHHs.

7.0mpenenenre onTUMaIbHOTO 00heMa BEIOOPKH.

8. [TonsiTue 1 3Tansl onpeaeneHus BEIOOPKH.

9. OCHOBHEBIE THUTIBI BEIOOPKH.

Tema. 3.3. Peanu3anus riana ucciaea0BaHUs

1Merton BBIOOpKY pU 0OOCHOBAHUY TPOIIETYP W3MEPEHUS.

2. IlocnenoBatenbHOCTh KOHCTPYUPOBAHUS AHKETHI, €€ CTPYKTYpa U LIeJId KaXKI0W YacTH.
3.Busl cCTaTHCTUYECKOTO aHANIK3A.

4. 3aKpbIThIE B OTKPBITHIE (hOPMBI BOIIPOC, (HOPMHUPOBAHUS BOITPOCOB, OCHOBHBIE TPEOOBAHMSI.
5. Metonbl popMUPOBaHHS BRIOOPKH, TAITBI Pa3pabOTKH BEIOOPOYHOTO TUTAHA.
6.IToaroToBKa OTYETA O pe3yNIbTaTax MAPKETHHIOBBIX UCCIIEAOBAaHHI.

7. IIpe3eHTarus pe3ynbTaTOB MAPKETUHTOBBIX HCCIICIOBAHUN.

Tema 3.4. UnTepnperaliyisi MOJy4eHHBIX PE3YIbTATOB

I.BI/II[I)I METOAOB CTATUCTUYCCKOI'O aHa/In3a B MAPKETUHI'OBLIX UCCIICAOBAHUAX: UX OCHOBHBIC HAIIPABJIICHUA U
YCIIOBUS IPUMEHEHMSL.

2. Pa3zpaboTka aHAIUTHIECKUX MOJIEIIECH B ITPOIIECCe MAPKETHHTOBBIX NCCIICIOBAHUM.

3.IIpe3eHTanus pe3yabTaTOB MAPKETUHTOBBIX HCCIIEI0BAHUM.

4.TlonmydeHne pe3ynbTaToB U pa3padOTKa OCHOBHBIX BBIBOJOB M3 MAPKETHHIOBOT'O HCCIICAOBAHMSI.

5. OdopmiieHne pe3yabTaToB: MPEIOKESHAN U 3aKITIOUYNTEIEHOTO OTYETA.

Paznen 4. OcHoBHBIE HaNIpaBIEHUs] MAPKETHHIOBBIX UCCIIEOBaHUI
Tema 4.1. MapkeTHHTOBbIE UCCIIEIOBAHUS NIPH Pa3pabOTKe HOBBIX TOBAPOB

1.MccnenoBanus Ha CTaauu pa3pabOTKH UJIEH HOBOTO TOBApa.

2.MeToibl TECTUPOBAHUS KOHIICTII[HH HOBOTO TOBApa.

3. IIporHo3upoBaHue B MAPKETHHTOBBIX CCIICIOBAHUSX: [IETH U HANIPABJICHUS TPUMEHCHUSI.

4. Onpenenenue GhakTopoB 3PHEKTUBHOCTH HOBOTO TOBapa. DNACTUUYHOCTh CIPOCA OTHOCUTEIBHO IICHBI.
5. UccnenoBanus Ha cTaquu pa3pabOTKH WU HOBOTO TOBapa B cepe ycIIyr.

6.MeTobl TeCTUPOBAHKS KOHIICTIIIMA HOBOTO TOBAapA.

7. UccnenoBanus cripoca Ha TOBap

8.MapKeTHHIOBbIC UCCIICJOBAHMUS Ha CTaJui OU3HEC-aHaIIH3a.




9.MapKeTHHTOBBIE HCCIIEAOBAHS TP pa3pabOTKe MPOMBIIUIEHHBIX TOBAPOB

Tema 4.2. cciienoBanus noBeAcHUs oTpeOuTenei

1. Mopienp moBeIeH!s] HHAUBUAYATHHOTO W TTPOMBIIUIEHHOTO TIOTPEOUTETIS.
2. Metonp! UcClIeTOBaHUS BHEITHEW PRIHOYHOU CPEIBI.

3.HccnenoBanue moTpeOUTENbCKUX MPUBBIYEK U MPEINTOYTECHHH.

4. VccnenoBanue mnporecca NPUHATUS PELLICHUS O MOKYIIKE.
5.MapkeTuHTOBBIC HCCIICAOBAHNS HA CTAANH ON3HEC-aHaTN3a.
6.MapKeTHHTOBBIE UCCIIEIOBAHUS MPH Pa3paboTKe IPOMBIIICHHBIX TOBAPOB.
7.UccnenoBanue ypoBHs JOSIIBHOCTH U YIOBJIETBOPEHHOCTH MOTPEOUTENEH.

Tema 4.3. MccrnienoBanusi KOHBIOHKTYPBI U €MKOCTH PhIHKA
1.MeTtonsl onpeaeneHuss EMKOCTH PHIHKA.

2.MeTo/1BI OTIpeieNeHHsI IO PHIHKA.

3. UccnenoBanue 1eHBI.

4. VccnenoBanue pekJIaMHON IeATeIbHOCTH.

Tema 4.4. UcciaenoBaHns KOHKYPEHTOB

1.MccnenoBanne KOHKYPEHTOB.

2.MccnenoBanue 1ennell ¥ METOIOB KOHKYPEHIINH.

3. HccnenoBanue cUCTEMBI MOKa3aTeaed U OLEHOK KOHKYPEHTHOIO aHaJIu3a.
4. Monenp moBeAeHUS MHIANBUAYaJIHHOTO U IPOMBIIIIEHHOTO MOTPEONTES.
5. MeTtoabl uccneIoBaHus BHEITHEH PHIHOYHOMN CPEJIbI.

5.2. Tembl MMCbMEHHBIX pPadoT

[NPUMEPHbBIN [IEPEYEHb TEM KYPCOBBIX PABOT

1.MecTo MapKeTHHTOBOTO HCCJICAOBaHMS B Pa3pabOTKe CTpAaTerHH MapKeTHHTa, IUIAHMPOBAaHHMH MapKETHHTa M €ro
KOHTPOJIJIMHTE.

2.MapKeTHHTOBOE UCCIIE0BAaHNE EMKOCTH W KOHKYPEHTHOH Cpellbl MOTPEOUTEINECKOTO PHIHKA.

3.MapKeTHHTOBOE HCCIIEIOBAHNE EMKOCTH U KOHKYPEHTHOM CPEbl MPOMBIIIJICHHOTO PHIHKA.

4.MapKeTHHTOBOE MCCIICAOBaHNE KOHBIOHKTYpPHI PHIHKA HAYYHO-TEXHUYECKOW TPOTYKIIHH.

5.MapkeTuHTOBOE HCCIIeI0BaHNE MTPEITPUHUMATENFCKOTO PHIHKA.

6.11mas MapKEeTHHTOBOTO MCCIIEZOBAHUS ¥ TAITBI €TO PeaTi3allHH.

7.MapKkeTHHTOBOE HCCIICIOBAHNE OTHOILICHHUS UHIUBHIyalIbHBIX TIOTpEOUTENEH K pupme.

8.MapkeTHHroBo€e Uccie10BaHUE U MMPOTHO3UPOBAHHE 00BEMOB MPOJIAXK.

9.MapKeTHHTOBOE UCCIIEA0BAHUE PUHSITHS PEIIEHIS O TIOKYITKE.

10.MapkeTHHIOBOE HCCIIeJOBAaHHE OTHOLICHUS MOTpeOuTeNeH K yciryraMm GupMEL.

11.Pa3paboTka ninaHa MapKeTHHTOBOTO MUCCIIEIOBAHUS MOTPEOUTENCH.

12.WccnenoBanne TOBAPHOTO aCCOPTUMEHTA TIPEIIPUSTHS.

13.MccnenoBanme BOCIPHUATHS HOBOTO TOBapa MoTpeOuTeeM.

14.MapKeTHHIOBOE M3y4eHHE KOHKYPEHTOB U BOZMOKHOCTH 3aBOEBaHHS IPEUMYIIECTB B KOHKYPEHTHOM OOpbOe.
15.060cHOBaHUE IEHOBOW TMOJTUTHUKY MPEINPUATHS HA OCHOBE MAPKETHHIOBBIX MUCCIICTOBAHUIMA.

16.MapKkeTHHTOBOE HCCIICIOBAaHUE JUIT OOOCHOBAHMS PEKIAMHON KaMIaHWW. MapKEeTHHTOBOE HWCCICAOBAaHUE Kak
OCHOBA JIJISl IPHHSATHS YIPABIEHUECKUX PEIICHUH TPEANPHUATHEM B YCIOBHSIX PHIHKA.

17.0cHOBHBIC TIPUHIMIIBI U HAIMPABICHUS MapKETHHIOBBIX HKCCIICOBAHUN NpPEANpUsATHs (HAa KOHKPETHOM IpUMEpe
TIPEATIPHSITHS).

18.MudopmarironHas 0a3a JaHHBIX JJIs OMPEICICHNS KOHKYPEHTOCIOCOOHOCTH TPEATIPUATHSL.

19.0co0eHHOCTH MapKETHHIOBBIX HCCIICAOBAHNI Ha PhIHKE YCIYT (Ha MpUMepe KOHKPETHOM IPYIITBI TOBAPOB).
20.0OpraHu3anyss MapKETUHTOBBIX HCCIEIOBAHWA IO OIPENEICHUI0 IKOHOMHYECKOW 3((EKTUBHOCTH pPEKIaMHON
KaMITaHUH.

21.MccnenoBaHre MapKETHHTOBBIX BO3MOYKHOCTEN pocTa (pUPMEI.

22.OpraHu3anusi MapKeTUHIOBOTO HCCIIEOBAaHHUS COBITOBOI CEeTH MpEeATpHUATHSL.

23.MapKeTHHTOBBIC TOIXOIBI K W3YUEHHIO pPHIHKA (aHAJM3 BTOPHYHOW HH(POPMAIIUH, WCCICAOBAHWEC MOTHBAITUH H
MOBE/ICHUS TOTPEOUTENEH, aHAIIN3 BBITTYCKaeMOH M pean3yeMoi MPOIYKIINH).

24 Konu4ecTBeHHBIN U KaYeCTBEHHBIN aHAIN3 PhIHKA (KOHKPETHOW TPYIINEI TOBAPOB).

25.CoBpeMeHHBIE HANpaBIIEHUS MApKETHHTOBBIX HCCIIEOBAHWN JJIs peKiIaMbl Ha TpUMepe KOHKPETHOTO
PEIIPUATHS.

26.Cneun¢uka MapKeTHHTOBBIX UCCIICIOBAHNH Ha TOTPEOUTEIBCKOM U IPOMBIIIICHHOM PBHIHKAX.

27.MapKeTHHIOBBIE UCCIIEIOBAHUS Ha CTAINH OM3HEC-aHAIN3A.




28.UccnenoBanre ypoBHS JIOSUTBHOCTH ¥ YIOBJIETBOPSHHOCTH TIOTPEOUTEICH.

29.IloHsTHE MapKETUHTOBOIO HCCJICIOBaHMS, €ro poJib B OH3HECe U  YAOBICTBOPEHHM HH(OPMAIMOHHO-
AHAJIMTUYECKUX MMOTPEOHOCTEH MapKETHHTA.

30.IloHATHE MapKETWHTOBOTO aHANIM3a KaK CHCTEMBI TOJYy4eHHsI BBHIBOJOB M3 COOPAaHHOW M HAJIEKANINM 00pa3oM
CIPYINIUPOBaHHON U 00pabOTaHHON HH(DOPMALIUU B pPE3y/IbTaTe MAPKETHHIOBOTO UCCIICAOBAHUS.

31.TpennoBele MOJACNIHM MApKETHHTOBBIX HCCIEIOBAHUN M WX HCIIOJIB30BAHHME IPU OICHKE XapakTepa TEHICHIUI
pa3BUTHSI PHIHKA.

32 . KoMIUTeKCHBI aHadN3 BO3MOXKHOCTEH W OmacHOCTel (UPMBI HAa KOHKYPEHTHOM PBIHKE ITyTeM IPHUMCHCHHS
KOMILIEKCHON METOANKHA MAPKETUHTOBBIX UCCIIEA0BaHUM.

33.MapKeTHHIOBOE€ UCCIEIOBAaHUE U MNPOBEACHUE AaHANW3 OTBETHOM peakUUHd TMOKyMaTels Ha TOBApHOE
TIPEIOKECHHE.

34 Anamu3 (GopmBI peaknmii pHIHKA HAa MAapKETHHTOBBIC [EHCTBUS M WM3MEHEHHE COIHAIBHO-DKOHOMUYECKUX
YCJIOBUH Ha OCHOBE MapKETHHIOBOT'O UCCIICJIOBAHUSI KOHKYPEHTOCIIOCOOHOCTH MIPEIPUSTHS.

35.0praHu3anusi MapKETUHITOBBIX HCCJIENOBAHUN IO ONPEIEICHUI0 SKOHOMHYECKOM M KOMMYHUKATHUBHOMN
3 PEeKTHBHOCTH PEKITAMBL.

36.SWOT-ananm3: He0OXOAMMOCTE MPOBEACHUS, UCTOUHHKH HHPOPMAIHH.

37.MapKeTHHIOBbIE HCCIIEOBAHNS HA PBIHKE YCIIYT.

38.Pa3BuTHe B MpUMEHEHNE HCCIEI0BATEIECKUX IIPOSKTOB M METOAO0B cOOpa HH(MOPMAIIHH.

39.MapKeTHHIOBBIE HCCIICIOBAHUSI aCCOPTHMEHTHOW TMOJHUTHUKA (UPMBI: CYIIHOCTh, MpoOJeMbl S(PPEKTUBHOTO
VITPABIICHHSL.

40.MapkeTHHTOBBIE WCCIIEZIOBAHUS Ha KOPIOPATHBHOM YPOBHE: TMOpPTQENbHbIE CTpaTeTHH, CTPATEeTHH pPOCTa,
KOHKYPEHTHBIE CTPATEInH M KOHKYPEHTHBIC IIPEUMYILECTBA QUPMBI.

5.3. ®oHA OLEHOYHBIX CPelCTB

®DOHJ| OLIEHOYHBIX CPEACTB MUCIUILTUHBI "MapKeTHHIOBbIE HCCleoBaHUs" pa3paboTaH B COOTBETCTBHUHU C
JOKAIBHBIM HOpMaTUBHEIM akToM PI'BOY BO "JIOHAYUIC".

®DOH/| OLIEHOYHBIX CPEJCTB JAMCUUIUIMHBI "MapKeTHHTOBBIC UCCIIEAOBaHU" B TIOJHOM 00BeMe MpECTaBICH
B BU/JIC NPUIIOKEHUS K naHHoMYy PIIJI.

5.4. IlepeyeHb BUIOB OLIEHOYHBIX CPeICTB

Tekymuii KOHTPOJb YCHEBAEMOCTH MPOBOAMTCS B (opMe: YCTHOrO ompoca Ha JEKIHMOHHBIX M CEMHHApPCKUX
3aHATHAX ((pOHTANbHBIN, MHAMBUIYaJbHBIH, KOMIUIEKCHBIH), MHCBMEHHOW IPOBEPKU (IMMCHMEHHBIC JIOMAIIHUE
3aJaHusl, OTBETHl Ha BOINPOCHI, TECTOBBIC 3aJaHMs, KOHTPOJb 3HAHUI IO pas3lesaM), OLUEHKH aKTHMBHOCTH PabOThI
oOyJaromuxcs Ha 3aHATHH, BKITIOYas 3aJJaHNS JUTA CAMOCTOATENbHON 1 MHAWBUAYaJIbHON PaOOTHI.

PA3JIEJI 6. CPEJCTBA AJAIITAIIMU TPENTIOJJABAHUA JTUCHUIIJIMHBI K
MNOTPEBHOCTAM JIMI] C OTPAHUYEHHBIMU BO3MOXKHOCTSAMMU 3/10POBbSA

B ciyqae HeoOxoaumMocTH, 00yqalOmMUMCs U3 4YHcia JIMI ¢ OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 310POBbs (TI0
3aBJICHUIO OOYJArOIIEToCs) MOTYT IpearaThCsi OAHM M3 CIEAYIOLIMX BapUAHTOB BOCHPHUATHS HH(POPMAIMH C
Y4E€TOM MX MHIAUBUIYAIbHBIX ICUXO(PU3UUECKUX 0COOEHHOCTEH!

1) c mpuMeHeHneM 3JIEKTPOHHOTO OO0YYeHHs! M JHUCTAHIIMOHHBIX TEXHOJIOTHI.

2) ¢ IpUMEHEHHEM CIEeUUATBFHOr0 000pYIOBaHHA (TEXHUKH) M MPOTPaMMHOIO OOeCTIeYeHUs], UMEIOIUXCS B
OIBOY BO "IOHAYUIC".

B mnpouecce oOydeHus mpu HEOOXOIWMOCTH [UIS JIMI[ C HAPYUICHUSAMM 3pEHHs, ClyXxa W OIOpHO-
JIBUTATEJILHOTO ammapaTa MpeJoCTaBIsSIIOTCA CIEIYyIOIINEe YCIOBHS:

- Ui JIUL ¢ HapyLICHUSMH 3PEHUs: y4eOHO-METOIUYECKHE MaTepuaibl B ME€4aTHOH (opMme yBenHUeHHBIM
mpudpToM; B (opMe DOIEKTPOHHOTO JOKyMeHTa; B (opme ayamodaiima (mepeBox y4eOHBIX MaTepHajoB B
aynuodopmar); WHIWBUIyaIbHbIE 3aJaHNsI M KOHCYIbTaIIHH.

- JUId JIMI C HapylIeHMsMH clyXa: y4eOHO-METOAMYECKHEe MaTepuaibsl B mneudaTHO ¢(opme; B dopme
JIEKTPOHHOTO JOKYMEHTa; BHJEOMAaTepuanbl € CyOTHUTpaMHu; WHAWBUAYaJIbHBIE KOHCYJIBTALlMH C IPUBJICYCHUEM
CYpJOTIEpEBOAUNKA; MHANBHUYaJTbHBIE 33aJaHUA U KOHCYIbTAIlUH.

- IS JUI C HapyIIEHUSMH OIOPHO-ABUTATEIBHOTO ammapara: y4eOHO-METOAWYECKUE MaTepualibl B
nedatHOW Qopme; B ¢GopMe DIIEKTPOHHOTO JOKyMeHTa; B Qopme ayauodaiina, HWHIMBUIyAIbHBIE 3aJaHUs W
KOHCYJIbTALINH.

PA3JIE]I 7. METOAUUYECKHUE YKA3AHUSI JJISI OBYYAIOLIMXCSI 10 YCBOEHUIO
JUCLMIIIMHBI

MeTtoandeckne peKOMEHIAUH 110 MMOATOTOBKE K CEMUHAPCKUM 3aHATHAM

Henbto ceMHHApCKUX 3aHATHH SBIACTCS YINIYOJICHWE W 3aKpEeIUICHHE TEOPETUUECKHX 3HAHUM, IONydeHHBIX
oOydaromuMucs Ha JIGKUUSAX U B MPOLECCE CaMOCTOSTEIBHOIO H3ydeHHs y4eOHOTo MaTepHaia, a, CIeJOBaTelbHO,
(¢opMHpOBaHHE y HHX ONpENENCHHBIX yYMEHHH W HaBBIKOB. B Xoze MNOATOTOBKM K CEMHUHAPCKOMY 3aHSATHIO
HEOOXOAMMO MPOYNUTATh KOHCIIEKT JIEKIMH, W3Y4UTh OCHOBHYIO JIUTEPATypy, O3HAKOMHUTBHCS C JONOIHUTEIHHOMN




JIUTEPATypOl, BBIIOJHUTH BBIJAHHBIC MPENOAAaBaTENIEM NPAKTHUYECKHE 3anaHus. [Ipu 3TOM ydecTh peKOMEHIaluu
mperoaaBatelis U TpeOoBaHus mporpamMmbl. JlopabaThiBaTh CBOM KOHCIEKT JICKI[UH, Jelias B HEM COOTBETCTBYIOIIHE
3amucu W3 JuTeparyphl. JKeraaTenbHO MPHU MOATOTOBKE K CEMHUHAPCKUM 3aHATUSM IO JHUCLUUILIMHE OJHOBPEMEHHO
HCIIONb30BaTh HECKOJIBKO UCTOYHUKOB, PACKPHIBAIOLINX 3a/1aHHBIE BOIIPOCHI.

Metonuieckue peKOMEHJAINH 110 OpPraHU3alluy CaMOCTOATENILHON paboTh

CamocrtositennpHas paboTa TPUBOAUT K TONYYCHUIO HOBOTO 3HAHMS, YIIOPSJOUYEHHUIO W YIIYOJICHHUIO HMMEIONINXCS
3HaHWH, (HOPMHUPOBAHUIO Y HETO MPO(EeCCHOHATLHBIX HABHIKOB W yMeHHU. CaMocTosTeNbHas paboTa BEITIONHSCT P
GbyHKUIMI: Pa3BHBAIOLIYIO, MHQOPMAIOHHO-00 Y aI0IIYIO, OPHEHTHPYIOIIYIO u CTUMYJIUPYIONIYIO,
BOCITUTBIBAIOLIYIO, HCCIIE0BATEILCKYIO.

Buner camocTosITeIbHON paOOTHI, BHITOMHAEMBIEC B paMKaX H3Y4eHUs! TUCITATLINHBI:

1. KoncnekTrpoBaHre NepBOMCTOYHUKOB U APYroi ydeOHOW JIUTEpaTyphI;

2. [IpopaboTka yuebHOTO MaTepuana (10 KOHCIEKTaM, y1eOHOH U Hay4HOU JIUTepaTyphl;

3. BrinonHeHue pa3HOYPOBHEBBIX 3a/1a4 U 3aJaHUil;

4. PaGota ¢ TecTaMy ¥ BOIIPOCAMH TSI CAMOTIPOBEPKH;

5. BellloyIHEHHE 33JaHUI IO KOHTPOJIIO 3HAHUM.

Pexomenmyercst ¢ camMoro Havajna OCBOCHHUs y4eOHOro MaTepualia padoTaTh C JUTEpaTypod U TpeaiaraeMbIMU
3alaHUSIMH B (pOpME MOJATOTOBKM K OYEpPETHOMY ayIUTOPHOMY 3aHATHIO. lIpy 3TOM aKkTyanm3WpyrOTCs HWMEIOUIHecs
3HAHMA, a TaKkKe co3faercss 0a3a Ul YCBOGHHSI HOBOTO MaTepualla, BO3HUKAIOT BONPOCHL, OTBETHl Ha KOTOPHIC
o0yJaromuiicss Moay4aeT B aygUTOPHMH. MOXKHO OTMETHTb, YTO HEKOTOPBIE 3aJaHUs Ul CaMOCTOSITEIbHOM paboThI
AMEIOT OlpeneneHnyo crenuduky. [Ipum ocBoeHmMM Mareprana OOyJarOIIMKACS MOXKET TOJIB30BATHCS OMOIHOTEKON
IOY BIIO «IOHAYUICy», xotopas B MOJHON Mepe oOecredeHa COOTBETCTBYIOIIEH IUTepaTypold. 3HAYUTEIHHYIO
MOMOIIb B TMOJATOTOBKE K OYEPETHOMY 3aHSATHIO MOXKET OKa3aTh MMEIOMIMHCS B y4eOHO-METOANYECKOM KOMILIEKCE
KOHCIIEKT JieKinid. OH e MOKET UCIIOIh30BaThCS U JUIS 3aKPETUICHUS TOTYy4eHHOTO B ay[AUTOPUHU MaTepHara.

MeToauueckue peKOMEH AU 00YJarOIIUMCS TI0 TIOJITOTOBKE K BBHIMOJHEHUIO KOHTPOJIS 3HAHUH 110 pa3jesiaM

K xoHTponro 3aHHWH 1O pasjaenaM HEOOXOJUMO TOTOBHUTHCS IIYyT€M OCYIIECTBICHHUS IOBTOPHBIX JEUCTBHI IO
M3ydeHUIO TpeaMeTa. PaboTa mo pemieHuro 3ajad Ha KOHTPOJIHHOM 3aHSATHH B MPUHITUIIC HE OTIMYACTCS OT PEIIeHUH
OTHCNIbHBIX JIOMAIIHUX 3amaHuil. OJHAKO KakIbld OOYyJaloONUiiCs JO/DKEH OBbITh TOTOB K  OTCTAaMBAHUIO
MPABIJILHOCTU CBOETO PEIICHUS ¥ BEPHOCTH U30PaHHOTO UM METO/IA.

MeTtoanueckue peKOMEeHIAIH 00yJaromyuMCs TI0 TOATOTOBKE K HTOTOBOMY KOHTPOJITIO

[Ipy moArOoTOBKE K MTOTOBOMY KOHTPOJIIO OOYYaIOUIMKCS JOJDKEH IOBTOPHO M3YYHTh KOHCIEKTBHI JIEKIHH U
PEKOMEHJIOBaHHYIO JINTEPATypy, HPOCMOTPETh PpEIIEHHsS OCHOBHBIX 3a/ad, pPELICHHBIX CaMOCTOATENBHO M Ha
CEMHHApax W BKIIOYEHHBIX B KOHTPOJIb 3HAHUM O pa3zfeiaMm.




