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Buzuposanue PII/] 1151 ucnioiHeHUs B 04epeIHOM Y4eOHOM roay
"YTBEPXKJIAIO"
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3acenanuu kadenpbl MapkeTHHra U JIOTUCTUKH
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PA3JIEJ 1. OPTAHU3AIIMOHHO-METOJIAYECKHIA

1.1. HEJIX JUCHUAITJINHBI

Llenb AMCHMIUIMHBL: C(OPMHUPOBATH y CTYJCHTOB YMECHUE M HABBIKM OTHOCHTEIBHO OCYIIECTBICHUS OOIIeH
npodeccuoHaNBHOM U TPodecCHOHATBHOM MOATOTOBKU MO HANIPABICHUSIM ACATEIbHOCTU: HH(OPMAI[HOHHO-
TBOPYECKOM, COLUATBHO-TICUXO0JIOTMYECKON, MHPOPMAIIMOHHO- KOMMYHHKAIIMOHHOW, HH(OPMAIIMOHHO-
yIpaBJICHYECKOM, aHATUTHYECKOH, KyIbTYpHOU, HH(POPMAIMOHHO-COIMOIOTHYECKOH, HAyYHO-HUCCIIS0BATEIbCKOM,
00ecre4nTh YCBOCHHE CTYICHTaMu Teopuu 1 npaktuku Public relations.

1.2. YYEBHBIE 3AIAYN N CHUIIJIMHBbI

3amaun JUCIIAILINHEL:

- oco3HaHue Mecta u poau Public relations B mpakTuke AesSTENbHOCTH TPSANPHSTHIA;

- 0O3HAKOMJICHHE CTY/ICHTOB C BOKHEHIIIMMHU TEOPETUYCCKUMHU Pa3pabOTKaMH, SKCIIEPUMEHTAIbHBIMU 1
MPUKJIAIHBIMH UCCIICIOBAHUSIMU OTEUECTBEHHBIX M 3apyOKHBIX crieruanucToB mo Public relations, a taxke
METOJJAMH HX, UCIIOIb30BAHUE B ICSITEILHOCTH OTEUECTBEHHBIX PEITPHSITHIA;

- obecriedeHre YCBOGHHS CTY/ICHTaMH OCHOBHBIX TeOpeTHdecKuX Bormpocos Public relations;

- TIOBBIIICHUE YPOBHS KOMIIETCHTHOCTH OYIyIIMX SKOHOMHCTOB C OMOIIBIO TPUOOPETEHUST HMU

CIIeIMabHOM MOATOTOBKH B oTpaciu Public relations kak oHOro n3 OCHOBHBIX CTPATErHYECKUX MaPKETHHTOBBIX
HAIpaBJICHHU ACSITEILHOCTH MPEAPUSATHS

- "Boopyxenue" 3pPekTHBHBIMU HHCTpYMeHTaMH PR -gestensHOCTH; QopMUpOBaHUS HEOOX OTUMBIX

3HAHUN M YMEHHI TIOArOTOBKH HH()OPMAIIMOHHBIX MaTEPHAJIOB;

- 03HAKOMITEHHE C ITPOIIECCOM pa3paboTKu cTparerndeckux Habopos Public relations;

- YCBOEHHE COBPEMEHHBIX 0COOeHHOCTel B AesteapHocTH Public relations;

- CO3/1aHM€ YCIOBHH /I aKTUBHOW MTO3HABATENHHON U HAYYHO-HCCIIEIOBATEIHCKONW PabOTHI CTYIEHTOB U3

Public relations.

B pesymerare ocBoenms mucnuiuiaabl  «Public relations» obywarommuiics mgomken o6GiagaTh CIETyFOITHMHE
mpodecCHOHATEHBIMU KOMITETCHITUSMHU

- c¢(opMHPOBATH MPEJCTABICHUE O MOHATHITHOM amiapare JaHHOH JUCIUIUIMHBL, IPHHIUIAX W 3aKOHOMEPHOCTSIX
(YHKIIMOHUPOBaHUS Cephl CBsA3EH ¢ 00ILIECTBEHHOCTDIO,

- U3yYNUTh OCOOEHHOCTH pealn3aIiii COBpeMEHHBIX PR-TIpOeKTOB 1 mIporpamm.

1.3. MECTO JUCHUILIAHBI B CTPYKTYPE OCHOBHOM OBPA3OBATEJIbHOM
ITPOI'PAMMBI

Lukr (pasger) OIIOIT BO: |51.B

1.3.1. Jucyunnuna "Public relations” onupaemcs na cieoyrowue snemenmor OIIOII BO:

[ToBenenwme moTpeduTenei

MapKeTI/IHFOBLIC HCCIICA0BAHUA

Konnenumn coBpeMeHHOr0 MapKeTHHTa

1.3.2. Jucyunnuna "Public relations” ewicmynaem onopoii  0ns cnedyrowux sinemenmos:

CRM-MapKeTHHT ¥ KITHEHTCKAN OTIBIT

MexnyHapoJHbI MapKETHHT

MeTonbl OpUHATHS YIPABICHYECKUX PEIICHUN

Bpenaunr

SMM u Br0O-a”HaIATHKA

SHGKTPOHHaH KOMMEpI A

1.4. PE3YJIBTATBI OCBOEHUSA JTUCIHIUITJINHDBI:

1IKc-3.1: Ilpumensem cucmemy uHCMpYMeHmos MapKemured u UHmepHem-uapKkemunad, 30-0uzatitda,
0CcOOeHHOCMU PYHKYUOHUPOBAHUS COBPEMEHHBIX PEKIAMHBIX U MEOUUHBIX CUCIeM U NIOWAd0K, paspadbamuiéaem
MePOnpUAmuUs O NPOOBUINCEHUIO MOBaPos (VCiye)

3HAaThb:

ypOBeHb 1 OpraHu3anuio CTPATCruu NpOABUKCHUSA B CCTHU «I/IHTepHeT»;
CUCTCMY IoKa3aTtejeh 3(1)(1)€KTI/IBHOCTI/I MIPOABUIKCHU A

YpoBeHb 2 |cHuCTEMy HHCTPYMEHTOB MapKeTHHTa M MHTEPHET-MapKeTHHTa, BY0-An3aiiHa, 0COOCHHOCTH
(YHKIIMOHUPOBAaHHS COBPEMEHHBIX PEKIAMHBIX M MEJHUUHBIX CHCTEM U TUIOIIA/IOK;

CHCTEeMY ToKa3atelnei 3pPEeKTHBHOCTH NPOABHKECHHS ¥ BEIOOP KaHAJIOB MPOJIBYKEHUS C TOYKH 3PCHHS
ob1ei 3¢ dexTHBHOCTH pabOTHI OpraHM3alK Ha PHIHKE

YpoBeHnn 3 |cucreMmy HHCTPYMEHTOB MapKeTHHTa U HHTEPHET-MapKETHHTa, BA0-1n3aiiHa, 0COOCHHOCTH
(YHKIMOHUPOBAHUS COBPEMEHHBIX PEKJIAMHBIX U MEAUHHBIX CUCTEM U TUIOLIAJIOK;
pa3pabaTbIBaeT MEPONPHATHS IO TPOJBIKEHUIO TOBAPOB (YCIIYT);

BBIOOP KaHAJIOB MPOJBIKEHHS C TOUKHM 3peHus oOmiel 3¢ pexTHBHOCTH pabOTHl OpraHu3auy Ha




| peinke; KouTpomMpyer nokasatenn sddexrurHOCTH PR

YwMmers:

YI.)OBeHb 1 OpPraHu30BbIBATH CTPATCIUH NPOABUKCHUA B CETU ((I/IHTCpHeT»;

00OCHOBBIBATH BBIOOpP KaHAJIOB MTPOABMKEHUS C TOUKH 3peHus o0uiel 3 PpekTHBHOCTH PabOoThI
OpraHu3allfy Ha PHIHKE

Yposenn 2 |[IpuMeHATs cuCcTEMy HHCTPYMEHTOB MapKETHHTa M UHTEPHET-MapKeTHHTa, B30-TU3aitHa, 0COOEHHOCTH

(YHKIMOHUPOBAHHUSI COBPEMEHHBIX PEKIAMHBIX U MEJUHHBIX CUCTEM M IJIOMAI0K;
pa3pabaThiBaTh CUCTEMY MAapKETHHIOBBIX KOMMYHUKAIMH U IPHHUAMATD Ha €€ OCHOBE yIIPaBIICHYECKHE
peLieHus;

Yposennb 3 |[IpuMeHsATs cucTEMy HHCTPYMEHTOB MapKETHHTa M UHTEPHET-MapKeTHHTa, B30-TU3aitHa, 0COOCHHOCTH

(YHKUIMOHUPOBAHHUS COBPEMEHHBIX PEKIAMHBIX U MEJMHHBIX CUCTEM H IUIOIIAIOK;
pa3pabaTbiBaTh MEPOIPUSTHS IO TIPOIBHKEHHIO TOBAPOB (YCIYT);

00OCHOBBIBATh BBIOOpP KaHAJIOB MTPOJIBMKEHUS C TOUKH 3peHus 001Iel 23 PpekTHBHOCTH PaboThI
OpraHu3allfy Ha PHIHKE

Bnaners:

YpoBenb 1 |HaBbIKaMU CTpaTEruy NPOABUKEHUS B CETH «IHTEpHET»;

00OCHOBBIBATh BBIOOpP KaHAJIOB MTPOJIBMKEHUS C TOUKH 3peHus 001Iel 23 PpekTHBHOCTH PabOoThI
OpraHu3allfy Ha PHIHKE

Yposenb 2 | [IpumensieT cucreMy HHCTPYMEHTOB MapKETHHTa M HHTEPHET-MapKeTHHTa, B30-n3aifHa, 0COOEHHOCTH

(YHKIIMOHUPOBAHHUSI COBPEMEHHBIX PEKIIAMHBIX U MEIUIHBIX CUCTEM M ILJIOMAIOK;
crcTeMol rokasareneit 3 pekTHBHOCTH IPOIBUKEHIISI; BEIOOPOM KaHAJIOB MPOJIBUKEHHSI C TOUKU
3peHust o0mel d3PHEeKTUBHOCTH pabOThl OPraHU3aINK Ha PHIHKE;

Yposenb 3 | [Ipumensier cucreMy HHCTPYMEHTOB MapKETHHTa M MHTEPHET-MapKeTHHTa, B30-1n3aifHa, 0COOEHHOCTH

(hyHKIIMOHUPOBAHUS COBPEMEHHBIX PEKIAMHBIX U MEIUHHBIX CHCTEM H IIJIOIIAJIOK;
pa3pabaThIBacT MEPOIIPHUATHS 110 TIPOABHKEHHUIO TOBAPOB (YCIIYT);

crcTeMol rmokaszareneit 3G pekTHBHOCTH IPOIBUKEHYISI, BEIOOPOM KaHAJIOB TPOJBUKEHHUSI C TOUKU
3penus obmieit 3¢ heKTHBHOCTH pabOTHI OPraHU3aIldN Ha PHIHKE;

KOHTpOJIUpYeT mokasarenu 3¢ dextuHoctu PR.

B pesynomame oceoenua oucyunaunwst "Public relations” obyuarowuiica ooncen:

3.1

3HaTh:

- CHCTeMY MHCTPYMEHTOB MapKeTHHTa i WHTEPHET-MapKeTHHTa, B30-113aiiHa, OCOOCHHOCTH
(hYHKIIMOHUPOBAHUS COBPEMEHHBIX PEKIAMHBIX U MEIUHHBIX CHCTEM U IIJIOMIA]IOK;

- MEpOIPHITHA IO MPOJBHKEHUIO TOBAPOB (YCIYT);

- CTpaTeruu MpoIBIKEHHs B ceTH «VHTepHETY;

- CITIOCOOBI TTIOBBIIEHHUS TPOTYKTHBHOCTH PaOOTHI KOJUIEKTHBA B cepe MpodhecCHOHATHHOMN eI TENBHOCTH;

- OCHOBHbBIE PE3yJIbTaThl HOBEHIINX HCCIEI0BaHUH 11O Tpo0IeMaM MPOBEIECHHS aHAJIN3a, OLIEHKH U CUHTE3a
BO3MOKHOCTEH MPEATIPHUITHUS;

- CrI0CO0BI TIOBBILIEHUS! KOHKYPEHTOCIIOCOOHOCTD MPEANPUATHS HA OCHOBE aHaJIM3a MAaKpO- U MUK- POCPEbI
OpraHu3alny, yYuTbIBas (PakTopsl HECTAOMIBHOCTH;

- METOIBI U (POPMBI TUATHOCTUPOBAHUS TOCTHKEHUN 00yUIarOIIAXCSl.

3.2

YMmerh:

- IPUMCHATb CUCTEMY MHCTPYMCHTOB MAapKCTUHI'A 1 UHTCPHCT-MAPKCTHUHTA, B36-,Z[H3aﬁHa, OCOOEHHOCTH
q)YHKL[I/IOHI/IpOBaHI/IH COBPEMCHHBIX PCKIIaMHBIX U MeI[PIﬁHLIX CHUCTEM M IIJIIOIIaA0K;

- pa3pabaTheIBaTh MEPONPHSITHS IO NPOJABIKEHHUIO TOBAPOB (YCIyT);

- paSpa6aTBIBaTB CTPATCruu NpOABUIKCHUSA B CCTH «I/IHTepHCT »,

- OpraHu30BbIBATH CTPATCIUH NPOABUIKCHUSA B CCTH «I/IHTepHeT));

- 000CHOBATH M HUCIIOJIL30BATh OINPEACTICHHBIE MOAEIH OpeH/ia sl KOHKPETHOrO BUAA MPOIYKLNHU HITH
NPEANIPUATHS;

- pa3paboTaTh KOHLENIUHN OpeH/ia MPOAYKIHH U IPEIIPUsITHS;

- OMPEACIUTD MMOKA3aTC/IN KOTHUTHUBHOI'O U SMOILIMOHAJIbHOI'O U3MCPCHHU S CHUJIbL 6peHz[a;

- OMpCACINTb CTOMMOCTD KalluTajia 6peH;[a 10 BCEM CyHICCTBYIOLINM MCTOdaM;

- 000CHOBATh U UCIOJIE30BATH OHpe,Z[eJ'IeHHLIﬁ BU/J BUPTYAJIbLHOI'O 6peH;[a;

- AHAJIM3UPOBATh U OLICHUBATD IMOCIICACTBUA KOH(l)J'II/IKTHI:IX CI/ITyaHI/Ifl;

- obecIeunTh KOHKypGHTOCHOCO6HOCTb OpeaAnpuruATUA C IOMOLIBIO aHa/In3a MaKpO- U MUKPOCPCAbI
OpraHuv3anuu, y4uTbiBas roCyJapCTBECHHOC PCryJIUPOBAaHNC U TOBCICHUC KOHKYPCHTOB,




- obecrieunBaTh ynpasieHue U 3QQeKTHBHOE UCTIONB30BAaHKE TTOTEHIIMANIA LIEIEBBIX TPYIII,
OpHEHTHPOBaHHBIX Ha BbimoiaHeHue HMOKP.

3.3|Baagers:

- HaBbIKaMH IIPUMCHSACT CUCTEMY MHCTPYMCHTOB MAapPKETHUHI'A U MHTCPHET-MApPKETUHIA, 1336-1[1/1331711121,
0COOEHHOCTH (bYHKIII/IOHI/IpOBaHI/IH COBPEMCHHLIX PCKIIaMHBIX U MCHHﬁHBIX CHUCTEM M IIIOIIAad0K;

- HaBBIKaMH pa3padaThIBaeT MEPOMPHUATHS 110 MPOIBUKECHUIO TOBAPOB (YCIYT);

- HaBBIKAMH pa3padaThIBaeT CTpaTeruy MPOIBMKEHHS B ceTh «HTEepHET;

- HaBbIKaMH OpPTaHMU30BbIBATh CTPATCTUU NPOABHUIKCHHA B CCTU «I/IHTCpHeT));

- HaBBIKAMH MPUMEHEHHUSI METOJI0B OM3HEC-TIIIAHUPOBAHMS IS pEellieHUs PpoecCHOHaNbHBIX 3a/ay;

- HaBBIKAMH BBIOOpA CTPATEruy UCIONb30BaHUs OpeHa;

- METOJIaMH HMCCIIC/IOBaHNH (aHaJIM3a, OLCHKU M CHHTE3a) U METO/IaMH KOJIMYECTBEHHON M Ka4eCTBEHHON
00paboTku nHpOpMaInH;

- HaBbIKaMH 3()()EKTUBHOTO MCTIONB30BAHMS METOI0B TUATHOCTUPOBAHMSI JOCTHIKEHU I 00ydaromuxcs.

1.5. ®OPMbI KOHTPOJISA

Texkymuii KOHTPOJIb YCIIEBAEMOCTH MO3BOJISIET OIICHUTHh YPOBEHb CDOPMUPOBAHHOCTH AJIEMEHTOB

KOMIETEeHIIUH (3HaHWH, yMEHUI U TPHOOPETEHHBIX HABBIKOB), KOMIIETEHIINH C MOCIEAYIOMNUM 00beINHEHNEM
OIIEHOK ¥ MPOBOJMTCS B JOpPME: YCTHOI'O OIPOCa Ha JIEKIIUOHHBIX U CEMHHAPCKUX/TIPAKTHYECKUX 3aHATHSIIX
(ppoHTaTBHBIN, HHAUBUAYAIbHBIH, KOMIUIEKCHBIN ), MUCEMEHHON TIPOBEPKHU (TECTOBBIE 3aJaHHsI, KOHTPOJIb 3HAHUN 110
paszeny, CUTYallMOHHBIX 33JaHAN U T.I1.), OLIEHKH aKTUBHOCTH Pa0OTHI 00yJaroImIerocs Ha 3aHATHH, BKIIOYas 3a/1aHUs
JUTS CAMOCTOATENHHOI pabOTHI.

Hpomeofcymounaﬂ ammecmauus

Pe3ynbTaThl TEKyIIEro KOHTPOJS U MTPOMEKYTOUHOW aTTeCTallui (OPMUPYIOT PEUTHHTOBYIO OIIEHKY paOOThI
crynenTa. Pacnpenenenue 6auioB pu GOpMUPOBAHNH PEHTHHTOBOM OIIEHKH PabOThI CTYICHTAa OCYIIECTBIISACTCS B
COOTBETCTBHH C JEHCTBYIOIINM JIOKaJIBHBIM HOpMATUBHEIM akToM. Ilo mucnummae "Public relations"  sumom
MIPOMEKYTOTHOM aTTECTAITUH SBIISICTCS 3adveT C OICHKOU

PA3JEJI 2. COAEP KAHUE JUCHHUIIJIMHBI

2.1. TPYJOEMKOCTb OCBOEHU JTUCLHHUIIJIMHBI

O6mmast Tpynoémkocts mucuurumnasl - "Public relations" cocrasnsier 3 3auérnbie equnuinl, 108 gacos.
Konun4decTBo 4acoB, BBIJCIAEMBIX Ha KOHTAKTHYIO PaboTy C IPENoiaBaTelIeM H CAMOCTOSITEIBHYIO PaboTy
00y4aromierocs, onpeensiercs yaeOHbIM IIaHOM.

2.2. COOJEP)KAHHUE PA3JIEJIOB IUCHUITJINHbI

HanmenoBanue pa3aenoB u tem /Bua 3ansitust/ | Cemectp /| Yacos | Komneren- | Jlutepatypa | Unte | Ipumeuanue
Kype 197071 PAaKT.
Pazpen 1. Pazgen 1. CymHocTb, GyHKIMH,
opranu3anus PR
Tema 1.1. CymHocTs 1 BaxkHelmue GyHKIHH 5 0 IMIKc-3.1 | JI1.1JI1.2 0
PR. Hctopus cTaHOBIIEHHS U Pa3BUTHS JI1.3
PR /Jlex/ JI1.4J12.1
J2.2J12.3
J12.4 J12.5
JI2.6 J12.7
J12.8
J12.9]13.1
JI3.2J13.3
01 92 33
04 35 26
Tema 1.1. CymHocTs 1 BaxkHeHIInEe QyHKINH 5 2 [IKc-3.1 | JI1.1J11.2 0
PR. Ucropus cranoBnenus u pazsutus PR /Cem J1.3
3aH/ J11.4J12.1
J12.2J12.3
J12.4 J12.5




J12.6 JI2.7
J12.8
J12.9]13.1
J13.2J13.3
0109233
24 25 26

Tema 1.1. CymHOCTb ¥ BaxkHEHIINE QYHKIIHH
PR. Hctopus cranosnenus u pazsutus PR /Cp/

10

I1Kc-3.1

JI1.1J11.2
J1.3
J1.4J12.1
J12.2J12.3
J12.4 J12.5
JI2.6 JI2.7
J12.8
JI2.9]13.1
JI3.2J13.3
019233
24 25 26

Tema 1.2. Opranuzanus npouecca PR /Jlex/

IIKc-3.1

JI1.1 J11.2
J1.3
JI1.4J12.1
J2.2J12.3
J12.4 J12.5
JI2.6 JI2.7
J12.8
JI2.9J13.1
JI3.2J13.3
219233
24 35 26

Tema 1.2. Opranuzanus mporecca PR /Cem 3an/

T1Kc-3.1

JI1.1 J11.2
JI1.3
JI1.4J12.1
JI2.2J12.3
J12.4 J12.5
JI2.6 JI12.7
J12.8
JI2.9J13.1
JI3.2J13.3
013233
24 35 256

Tema 1.2. Opraamzanus nporecca PR /Cp/

[1Kc-3.1

JI1.1JI1.2
J1.3
JI1.4J12.1
J12.2J12.3
J12.4 J12.5
JI2.6 J12.7
J12.8
JI2.9J13.1
JI3.2J13.3
01 92 33
04 35 26

Tema 1.3. Opranuzauus PR-kamnanum u ee
crpykrypa /Jlex/

T1Kc-3.1

JI1.1JI11.2
J1.3
JI1.4J12.1
J12.2J12.3
J12.4 J12.5
J12.6 JI2.7
J12.8
J12.9]13.1
J13.2J13.3




0109233
54 25 56

Tema 1.3. Opranuzauus PR-kamnanum u ee
cTpykrypa /Cem 3an/

IIKc-3.1

JI1.1J11.2
J1.3
JI1.4J12.1
J12.2J12.3
J12.4 J12.5
JI2.6 JI2.7
J12.8
J12.9]13.1
JI3.2J13.3
019233
24 25 26

Tema 1.3. Opranuszanus PR-kamnanuu u ee
ctpyktypa /Cp/

IIKc-3.1

JI1.1 J11.2
J1.3
JI1.4J12.1
J2.2J12.3
J12.4 J12.5
JI2.6 JI2.7
J12.8
JI2.9J13.1
JI3.2J13.3
019233
24 25 26

Pasnen 2. Pa3nen 2. CpeacrBa, MeTobl 1
TexHosoruu PR

Tema 2.1. Co3nanue u KOPPEKITUS UMHUADKA
OpraHMU3aIlMy U €€ PYKOBOJICTBA B MPOIlecce
PR /JTex/

T1Kc-3.1

JI1.1 JI1.2
JI1.3
JI1.4J12.1
J12.2J12.3
J12.4 J12.5
JI2.6 JI2.7
J12.8
JI2.9J13.1
JI3.2J13.3
013233
24 35 256

Tema 2.1. Cozganue 1 KOppEeKLUs UMUTKA
OpraHU3alMy U €€ PyKOBOJACTBA B IIPOLIECCe
PR /Cem 3an/

[1Kc-3.1

JI1.1JI1.2
J1.3
JI1.4J12.1
J12.2J12.3
J12.4 J12.5
JI2.6 J12.7
JI2.8
JI2.9J13.1
JI3.2J13.3
01 92 33
04 35 26

Tema 2.1. Cozganue 1 KOPPEKIUs UMUTKA
OpraHu3alliy U €€ PyKOBOJICTBA B MpoIlecce
PR /Cp/

T1Kc-3.1

JI1.1JI11.2
J1.3
JI1.4J12.1
J12.2J12.3
J12.4 J12.5
J12.6 JI2.7
J12.8
J12.9]13.1




J13.2J13.3
0109233
54 25 56

Tema 2.2. bpeHa U pUpMEHHBIH CTUIIb, KaK
Baxkaeimue cpeacrea PR /Jlex/

IIKc-3.1

JI1.1J11.2
J1.3
J1.4J12.1
J12.2J12.3
J12.4 J12.5
JI2.6 JI2.7
J12.8
J12.9]13.1
JI3.2J13.3
019233
24 25 26

Tema 2.2. bpeHa U pUpMEHHBIN CTUIIb, KaK
BaxkHelmue cpenacrea PR /Cem 3an/

IIKc-3.1

JI1.1 J11.2
J1.3
J11.4J12.1
J2.2J12.3
J12.4 J12.5
JI2.6 JI2.7
J12.8
JI2.9J13.1
JI3.2J13.3
019233
24 25 26

Tema 2.2. bpena u pupMEHHBIN CTUIIB, KaK
BakHelmme cpeactea PR /Cp/

T1Kc-3.1

JI1.1 JI1.2
JI1.3
JI1.4J12.1
J12.2J12.3
J12.4 J12.5
JI2.6 JI12.7
J12.8
JI2.9J13.1
JI3.2J13.3
0192 33
24 25 26

Tema 2.3. Merons! u texnonoruu PR /Jlex/

[1Kc-3.1

JI1.1JI1.2
J1.3
JI1.4J12.1
J12.2J12.3
J12.4 J12.5
JI2.6 J12.7
JI2.8
JI2.9J13.1
JI3.2J13.3
01 92 33
04 35 56

Tema 2.3. Meroxas! u Texnosornu PR /Cem 3an/

[1Kc-3.1

JI1.1JI11.2
J1.3
JI1.4J12.1
J12.2J12.3
J12.4 J12.5
J12.6 J12.7
JI2.8
JI2.9J13.1
J13.2J13.3
01 92 33
D4 35 26

Tema 2.3. Meromst u TexHonoruu PR /Cp/

T1Kc-3.1

JI1.1J11.2




J1.3
JI1.4J12.1
J12.2J12.3
J12.4 J12.5
J12.6 JI2.7

J12.8
J12.9]13.1
JI3.2J13.3
0192 33
24 25 26

Cpenctsa, meronsl u TexHojoruu PR /Konc/

I1Kc-3.1

J1.2
J1.3J12.1
J2.2J12.3

2.4
JI2.8J13.1
JI3.2J13.3
93 94 35

26

Pazges 3. Pazgen 3. OcHOBHBbIe HANIPABJICHUS
ucnojib3oBanusi PR B Ou3Hece

Tema 3.1. PR B Ou3Hece, MEHEIKMEHTE,
Mapkerunre. PR u peknama /JIex/

TIKc-3.1

JI1.1 JI1.2
JI1.3
JI1.4J12.1
J12.2J12.3
J12.4 J12.5
JI2.6 JI2.7
J12.8
JI2.9J13.1
JI3.2J13.3
2192 33
24 25 26

Tema 3.1. PR B Ou3Hece, MEHEIKMEHTE,
mapkeruHre. PR u pexitama /Cem 3an/

T1Kc-3.1

JI1.1 J11.2
J1.3
JI1.4J12.1
J12.2J12.3
J12.4 J12.5
JI2.6 J12.7
JI2.8
JI2.9J13.1
JI3.2J13.3
01 92 33
04 35 56

Tema 3.1. PR B Ou3Hece, MEHEMKMEHTE,
mapkerusre. PR u pexnama /Cp/

[1Kc-3.1

JI1.1J11.2
J1.3
JI1.4J12.1
J12.2J12.3
J12.4 J12.5
J12.6 J12.7
JI2.8
J12.9]13.1
JI3.2J13.3
01 92 33
D4 35 26

Tema 3.2. ®unancossiii PR /Jlex/

T1Kc-3.1

JI1.1J11.2
J1.3
JI1.4J12.1




J12.2J12.3
J12.4 J12.5
J12.6 JI2.7
J12.8
J12.9]13.1
JI3.2J13.3
019233
24 25 26

Tema 3.2. ®unancosslii PR /Cem 3an/

IIKc-3.1

JI1.1J11.2
J1.3
J1.4J12.1
J12.2J12.3
J12.4 J12.5
JI2.6 JI2.7
J12.8
J12.9]13.1
JI3.2J13.3
019233
24 25 26

Tema 3.2. ®unancossiit PR /Cp/

10

TIKc-3.1

JI1.1 JI1.2
J1.3
JI1.4J12.1
J2.2J12.3
J12.4 J12.5
JI2.6 JI2.7
J12.8
JI2.9J13.1
JI3.2J13.3
2192 33
24 25 26

Tema 3.3. TlomuTHUECKU MapKETHHT U
monuTHaeckuii PR kak HHCTpyMeHTHI OM3Heca.
Opraau3arnus n30upaTeIbHBIX KaMITanuii /JIek/

T1Kc-3.1

JI1.1 J11.2
J1.3
JI1.4J12.1
J12.2J12.3
J12.4 J12.5
JI2.6 JI2.7
J12.8
JI2.9J13.1
JI3.2J13.3
013233
24 35 256

Tema 3.3. IlonmuTHYECKUI MapKETHHT U
nonuTHaeckuii PR kak HHCTpyMeHTHI OM3Heca.
Opranun3zanust n3oupatenbHbIX kKamnanui /Cem
3aH/

[1Kc-3.1

JI1.1JI1.2
J1.3
JI1.4J12.1
J12.2J12.3
J12.4 J12.5
JI2.6 J12.7
J12.8
JI2.9J13.1
JI3.2J13.3
01 92 33
04 35 26

Tema 3.3. IloauTHuecKkuii MApKETHHT U
nonauTudeckuit PR kak HHCTpyMeHTHI Ou3Heca.
Opranun3zanus n3oupaTenbHbIX Kamnanui /Cp/

T1Kc-3.1

JI1.1JI11.2
J1.3
JI1.4J12.1
J12.2J12.3
J12.4 J12.5
J12.6 JI2.7
J12.8




J12.9]13.1
J13.2J13.3
0109233
54 25 56

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOI'MHU

3.1 B mpouecce ocBoenus auciuminabl Public relations ucnone3yrorces cienyromme o0pa3oBaTeibHbIC
texnonoruu: gekuuu (JI), cemunapckue 3anatus (C3)camocrosTenbHas padota cryaeHToB (CP) Mo BeITOTHEHUIO
Pa3NIUYHBIX BUJIOB 33JaHUH.
3.2 B mporecce ocBoenust qucuurinabl Public relations ucnone3yrores crnenyromme nHTEpaKTHBHbIC
obpazoBartenbHbIe TeEXHONMOrHH: TTpobiemHas nekuus (I1UT). JIekiuuoHHbI MaTepuan MpeacTaBieH B BIJIE CTai -
npe3eHTanuu B popmare «PowerPointy». J{ist HArIAAHOCTH KCIIONB3YIOTCS MaTEPHAIIbl Pa3INYHbIX HAYYHBIX U
TEXHUYECKHX IKCIIEPUMEHTOB, CIIPABOYHBIX MATEPUAJIOB, HAYYHBIX CTaTel T.JI. B X0e NeKun mpeaycMoTpeHa
oOpaTHas CBSI3b CO CTYJICHTaMH, aKTUBH3UPYIOIINE BOIPOCKI, TPOCMOTP U 00Cyxkenne BuaeodhmipMoB. [Ipu
MPOBEICHUH JIEKIIUI UCTIONB3YETCs MPOOJIEMHO-OpY EHTHPOBAHHBIN MEKIUCITUTUIMHAPHBIHA MOX0/,
MPEAToNaraonfii TBOPYECKHUE BOMPOCH U CO3J[aHNE TIMCKYCCHOHHBIX CHTYaIU.
[pu U3NOKEHNN TEOPETUIECKOTrO MaTepHala NCIONb3YIOTCS TaKHE METO/IbI, KAK:MOHOJIOTHYECKHH, TTOKa3aTellbHBIH,
JIMATIOTHYECKUH, SBPUCTHYECKUI, HCCIIE0BATENBCKUN, TPOOIEMHOE U3JIOKEHHE, a TAKXKE CIICTYFOIINE TPHHIUITEI
JMJIAKTUKH BBICIIEH IITKOJIBI, TAKHE KaK: MOCTIEI0BATEILHOCTh U CHCTEMAaTHIHOCTh 00yUYeHUs, IOCTYITHOCTh
00y4eHUSs, TPUHITUIT HAYYHOCTH, IPUHIIHITHEI B3aHMOCBSI3H TEOPUH M TIPAKTHKH, HATJISITHOCTH | JIp. B KOHIIE Kaxoi
JIEKIIUY TIPEyCMOTPEHO BPEMS JIJIsl OTBETOB Ha MPOOJIEMHBIE BOIIPOCHI.
3.3 CamocrosiTenbHas paboTa MpeHa3HaueHa Jiisi BHEayIUTOPHOH pabOThI CTYIEHTOB,CBSI3aHHOU C

KOHCIIEKTHPOBaHMEM MCTOYHHMKOB, y4eOHOT0 MaTepHaia, U3y4eHUeM JAOMOIHUTEIbHOMN JINTEPATYPhl 10 JUCIHILIHHE,
MOJITOTOBKOH K TEKYIIEMY M CEMECTPOBOMY KOHTPOITIO, & TAKXKE BHIMOITHEHUEM WHINBUIYaILHOTO 3a1aHusI B hopMe
pedepara, 3cce, Mpe3eHTALNH, SMITUPUUECKOT0 UCCIIETOBAHUS.

PA3JAEJ 4. YHEBHO-METOANUYECKOE U MATEPUAJIBHO-TEXHUYECKOE

OBECIIEYEHHUE JUCHUIIJINHbI

4.1. Pexomenayemasi juTeparypa

1. OcHoBHas JuTEpaTypa

ABTODEI,

3armaBue

H3nmaTenbcTBO, TON

J1.1

Kyzmuenos, II. A.

Public Relations. Cas3u ¢ 00mecTBeHHOCTBIO U1 OM3HECA:

[PAKTHYECKUE TIPHEMBI H TEXHOJIOTUH : IPAKTHYECKOE
rocobue (294 c.)

Mockga : U3gaTenbcko-ToproBast

Kopmoparus «JlamrkoB u K,
2022.

JI1.2 |TToukun, Y. B.  |Public Administration Deviantology: Textbook for Master  [Moscow : INFRA-M, 2024
and Specialist of Public Administration programmes (304 c.)
JI1.3 |HoBocenoa, O. |MexayHapoaHbIE CBSI3U C OOMIECTBEHHOCTHIO: 0030p M-BO HayKH | BBICIIL. 0Opa30BaHUS

B.

uccaenosanuii = International public relations: review of
research : yae6Ho-Meromuueckoe mocooue, (96 c.)

Poc. ®enepannn, Ypan. dhemep.
yH-T. - EkatepunOypr : U31-Bo
VYpansckoro yH-Ta, 2019.

1.4

Xonpipesa, E. b.

Xomeipesa, E. B. Advertising. Public relations manual :
y4uebHO-MeTorueckoe mocodue (41 c.)

Hwxuuit Hosropon : HHI'Y um.
H. W. JIobauesckoro, 2020.

2. lonosiHuTEIbHAS JIUTEPATypa

ABTODBIL, 3ariasue W3 nmaTenbcTBO, TOI
JI2.1 |HaraneTrbsHI, CBs13u C 00IIECTBEHHOCTHIO KAK OCHOBHOE CPEJICTBO Becthuk benropoackoro
H.A. MapKeTHHroBbIX KoMMyHuKanuid. OLIEHKA YHUBEPCUTETA KOOIEPALUHY,
OODPEKTUBHOCTU PR— Ne 1. — C. 62-68. 9KOHOMUKH U mpaBa. — 2023.
JI12.2 [Menshikov, P. V. |Public Relations in modern international business : yae6noe [Mocksa : TIpomereit, 2023.

nmocobue (278 c.)

JI2.3

H. B. Arapkoga,

MapketuHr : yueOHO-MeToauueckoe mocoodue (323c)

Honeuxk : JoHAYul'C

2.4

. A. baiikosa, B.
I1. bapsrukos, E.
10. Kono6ora

MynbTUMOAANBEHBIC METOJIBI UCCIICOBAHUS B TOTUTHYSCKUX
CBSI3SIX C OOIIECTBEHHOCTHIO : MOHOTpadus 180 c.

Canxkr-IlerepOypr : CII6I' UKuT,
2024.




ABTODBIL, 3ariaBue H3nmaTenbCcTBO, IO

JI2.5 |B. M. I'opoxoga, CBsi31 ¢ 001IeCTBEHHOCTHIO: TeopHs, MpaKkTHKa, Mocksa : U3naTenscTBO «ACTEKT
T. O. I'punbepr KOMMYHUKATHUBHEIC CTpaTeruu : yaeoHoe mocooue must | [Ipecey, 2018. - 224 ¢. - ISBN

CTYJeHTOB By30B / mon pea. B. M. T'opoxoga, T. D. 978-5-7567-0896-7.
I'punbGepr. - 2-e uzn., ucnp. u pom. 2018. - 224 c.

JI2.6 | Turor A.b. MapKeTUHT | yrpaBjieHue HHHOBausamu: Y4eb. mocob. | C-I16. : [Turep, 2021
(230 ¢.)

JI2.7 | Cmut IL KomMMmyHuKanuu cTpaTernyeckoro MapKeTHuHra M. : KOHUTU-JAHA, 2021
: Yueb. moc. (415 ¢.)

JI2.8 |Kotnep, ®unun MapxkeTuHT MeHemKMeHT: JKcnpecc-Kype (496 c.) C-I16 : ITurep, 2022

3. Merogu4eckne pa3paboTkn

ABTOpBHI, 3armnaBue W3parenscTBO, rox

JI3.1 | Arapkosa H.B. Public relations: mexrwii mo auctmmute Public relations | [Tonerx:

JUTst 00yJarouxcs 2 Kypca o0pa3oBaTenbHON JOHAVYUI'C, 2025

HporpamMMsbl OakajiaBpraTa HalpaBJICHUS TTOITOTOBKH
38.03.02 MenemkmeHT (poduiis «MapKeTHHT») OUHON
/ 04HO-3209HOH (hopM 00yUEHUs

JI3.2 | Arapkosa H.B. Public relations: Meroauueckre peKoMeHIAIINHA TSI JloHenk:
MIPOBEICHUS CEMUHAPCKHUX 3aHSITHHA 1O TUCIIATIIINHE JJOHAVYMUI'C, 2025
"Public relations" mis cTynenTos 2 Kypca
o0Opa3oBaTenbHON MpOrpaMMbl OakaiaBpruaTa
HarnpasieHus moarotoBku 38.03.02 MeHemKMeHT
(npoduiib: "MapkeTuHT" 0YHON/3a09HON GopM
o0ydeHus

JI3.3 | Arapkosa H.B. Public relations: Meroauueckre peKOMEHIANHN IS Honenk: JOHAVUI'C, 2025
MIPOBENICHHS CAMOCTOSITEIIBHOW PabOThI CTYJICHTOB 110
muctinumane "Public relations" mist crynenTos 2 kypca
o0Opa3oBaTeIbHON MporpaMMbl OakaiaBpruaTa
HarpasieHus moarotoBku 38.03.02 MeHemkMeHT
(mpodums: "Mapkerunr") (47)

4.2. IlepeyeHb pecypcoB

"

HH(OPMAIHOHHO-TEJIEKOMMYHUKANMOHHOI _ceTu ""UHTepHeT
ol Kypnan «MapKeTuHr»
yp P http://www.elobook.com/marketing/
52 | Kypran «Mapkerunr B Poccun u 3a pyoexom» http://www.mavriz.ru/annotations/
34 [oHenkas peciyonuKaHcKas YHUBEpPCAJIbHAA
Hdy"Haxn
oubimoreka nm. H.K. Kpyrckoit http://www.lib-dpr.ru/
D5 YPHAL O MApKETHHTe M - peritame «Hospili Http: //www/marketing.web-standart.net
MAapKCTUHI) JJIA

4.3. IlepeyeHb NPOrpaMMHOr0 o0ecre4eHust

HI/II_IeHSI/IOHHOQ u CB060,Z[HO paciIpoCcTpaHiaICMOC IMPOrpaMMHOC 0660H6‘16HI/I€, B TOM YHCJIE€ OT€CYECTBCHHOTI'O
MMpoOu3BOJACTBA:

B X0A€ OCBOCHUA JUCHUITIIMHBI 06y11aI0mHec;1 HCIIOJIB3YKOT BO3MOXHOCTHU HHTepaKTHBHOfI KOMMYHHUKAIIMH CO BCEMU
Y4aCTHUKaMHU U 3aMHTCPCCOBAHHBIMU CTOPOHAMU 06pa3013aTem>Horo mponecca, peCypCol 1 I/IH(I)OpMaI_II/IOHHBIe
TEXHOJIOTMH TIOCPEICTBOM 3JIEKTPOHHON MH(OpMAIMOHHOW 00pa30BaTeNbHON Cpelbl
yHI/IBepCI/ITCTa.I/IH(l)OpMaLII/IOHHBIe TCXHOJIOTHHU: JJICKTPOHHA I104Ta, (bOpyMBI, BI/I,Z[GOKOH(l)epeHLICBSBB, BUpPTYaAJIbHasA
obyuaromas cpeaa Ilporpammuoe obecieuenue: Microsoft Excel, Microsoft PowerPoint, Microsoft Word

4.4. IIpogeccnonanbHbIe 6a3bl JAHHBIX U MH(OPMaMOHHbIE CNIPABOYHbIE CHCTEMbI

Onexrponubli katanor u3nanuii ®I'BOY BO "JOHAYUI'C" - http://unilib.dsum.internal/
JloHenKkasi pecriyOIMKaHCKas yHUBepcasibHas HaydHas ouonuoreka uMm. H. K. Kpynckoit - http://www.lib-dpr.ru/




Hayunast snekrponnas 6ubmorexka « KUBEPJIEHUHKA» - https://cyberleninka.ru/

Hayunas snekrponnas 6uodamoreka eLIBRARY.RU -http://elibrary.ru/defaultx.asp

OnekrpoHHas oubnuoreka Mucturyra npodiem peinka PAH Poccuiickoit akagemun Hayk (UITP PAH) —
http://www.ipr- ras.ru/libr.htm

OBC Jlans https://e.lanbook.com

4.5. MaTepuajnbHO-TeXHUYECKOe o0ecredeHne T CUHILTMHBI

1.1. YueOHas ayauTopus Aj1s IPOBENCHUS 3aHATUH JSKIIMOHHOTO TUIIA: JICKIIUOHHAS ayJAUTOPUS — KOMILICKT
MYJIBTUMEIUIHOr0 000py0BaHUS: HOYTOYK, MYJTbTUMEAUHHBIN MPOEKTOP, IKpaH; - CeaIi3upoBaHHas MeOelb:
pabouee MecTO mpemnoaaBarens, paboune Mecta ooyuaroutuxcs (40), crartmonapuast gocka, Windows 8.1 Professional
x86/64 (axanemuueckas nmoamucka DreamSpark Premium), LibreOffice 4.3.2.2 (munensuss GNU LGPL v3+ u
MPL2.0).

1.2. YueOHas aymuTopust Ajisl IPOBECHUS 3aHATHI CEMUHAPCKOTO THIIA, TPYIIOBBIX M KOHCYJIbTALINH, TEKYIIETO
KOHTPOJISL ¥ IIPOMEXKYTOUYHOM aTTECTALUH.

- crienMaIn3upoBaHHas MeOelb: paboduee MecTo mpernoaaBaTens, padoune Mecta ody4datonmxcs (40), craimoHapHast
JI0CKa, JIEMOHCTPAIlMOHHBIE MJIAKATHL;

1.3. ITomemeHus 11T CaMOCTOSATEIHLHON pabOTHI C BO3MOXKHOCTBIO MOAKIIIOUEHUS K cetd "UHaTepHer" u
obecriedeHreM JI0CTyIa B AJIEKTPOHHYIO HH(POPMAIIMOHHO 00pa30BaTENbHYIO Cpey OpraHU3alnu: YATATIbHbIE 3aJIbI,
yuebHbIe Kopryca. KoMmbloTepHasi TEXHHKA ¢ BO3MOKHOCTBIO MOIKITIOUEHUS K ceTn «HTepHeT» n obecrieueHrneM
JIOCTYIIa B 3JIEKTPOHHYI0 HH(OpMaIMOHHO-00pa3oBateibHyo cpeny (QUOC ®I'bBOY BO JOHAYUI'C) u
AIEKTPOHHO-O0nOmHoTeunyto cucteMy (ObC), a Takke BO3MOXHOCTHIO HHAWBUAYaIFHOTO HEOTPAHUICHHOT'O JOCTYIa
ooyuaronmxcs B ObC u DUOC nocpenacreom Wi-Fi ¢ nepcoHanbHBIX MOOMIIBHBIX YCTPOMCTB.

Cepsep: AMD FX 8320/32Gh(4x8Gh)/4Th(2x2Th). Ha cepsepe ycranoBiieHa CBOOOIHO pacrpocTpaHseMast
onepanuonHas cuctema DEBIAN 10. MS Windows 8.1 (JIurieH3uoHHas BEpPCHSI ONEPAI[HOHHON CHCTEMBI
noATBepKeHa cepTrudukaTamu noauHHOCTH cucteMbl Windows ua kopmyce ITK ), MS Win-dows XP
(JIutieH3nOHHAsI BEPCHUS OTMEPAIMOHHON CHCTEMBI MMOATBEPXK/ICHA cepTH(HUKATAMHU MOITHHHOCTH cucTemMbl Windows
Ha xopryce ITIK ), MS Windows 7 (JTurien3roHHas BEPCHS ONEPAI[MOHHOM CHCTEMBI TIOATBEPIKIEHA CepTH(HUKATAMI
mommuaHOocTH cucteMbl Windows na kopmyce ITK ), MS Office 2007 Russian OLP NL AE (mumensuu Microsoft Ne
42638778, Ne 44250460), MS Office 2010 Russian (iutensun Microsoft Ne 47556582, Ne 49048130), MS Office
2013 Russian (umensun Microsoft Ne 61536955, Ne 62509303, Ne 61787009, Ne 63397364), Grub loader for ALT
Linux (mumensus GNU LGPL v3), Mozilla Firefox (mumensus MPL2.0), Moodle (Modular Object-Oriented Dynamic
Learning Environment, mumensus GNU GPL), IncScape (nmunensus GPL 3.0+), PhotoScape (mumensuss GNU GPL),
1C ERP VTII, 1C 3VTI (6ecriatHble 00JauHble PEIIeHUs Tt 00pa3oBaTelbHbIX yupexaenuit or 1Cfresh.com),
OnlyOffice 10.0.1 (SaaS, GNU Affero General Public License3)

PA3JIEJI 5. ®OHJI OHEHOYHbIX CPEJICTB

5.1. KoHTpoJIbHbIE BONIPOCHI U 3aaHUA

1. Uro takoe PR?

2. Kaxumu dynkmusmu obnagaer PR B coBpeMeHHOM 001IecTBe?

3. [lepeuncnute u AaiiTe XapakTePUCTUKY OCHOBHBIM KOHIIENIUsAM PR.

4. Yxaxute chepsl mpumenenus PR.

5. PR — xak podeccus. HazoBute mpodeccrnoHanbHbIE Ka9ecTBa CIICIIHANNCTA 110 CBS3SIM C
00ILECTBEHHOCTBIO.

6. O0OCHYHTE MEePCIIEKTUBBI PA3BUTHS CBSI3€l C OOIIECTBEHHOCTHIO B COBPEMEHHOM MUDE.

7. IlepeuncauTh U 1aTh XapaKTEPUCTHKY OCHOBHBIM ypoBHsIM PR-nearensHocTH;

8. [lepeunctuth 00bekTHl PR-mesTensHOCTH;

9. Uto Takoe 00IIECTBEHHOCTbD, JAaTh OMPEAEICHUE TOHATHIO;

10. HazoBuTe n3BeCcTHBIE BaM KJIACCH(HUKAIIMH TPYTIIT OOIIECTBEHHOCTH;

11. HazoBuTe OCHOBHBIE IPYIIIBI (TUIIBI) OOIIECTBEHHOCTH;

12. Knaccugukanus rpynn oOIeCcTBEHHOCTH 110 (PYHKIHAM, IEPEUUCIUTD, JaTh KPATKYIO XapaKTEPUCTHKY;
13. Knaccugukanus rpynn oOIeCTBEHHOCTH 110 LEIEBBIM IpyIaM, IepeUHCINTh, 1aTh KPaTKyIo
XapaKTePUCTHUKY;

14. B kakoii u3 rpynn oOIIeCTBEHHOCTH MPOCIEKUBACTCS aHAJIOTUS C MAPKETHHIOM, B YEM OHA 3aKJII0YaeTcs?
15. B yem 3akirouaercs pazinnune PR u mapkerunra?

16. Uro Takoe oOiecTBEHHOE MHEHUE, IaTh ONPEAeIeHNE TOHATHIO,

17. Ha3zBaTh OCHOBHBIE aCIIEKTHI PA0OTHI C O0IIECTBEHHBIM MHEHUEM;

18. Cyobektsl PR, nath onpeneneHue MOHSTHIO,

19. Ko BrIcTymaer B kadecTBe CyObekToB PR, mepeuncnuTs, 1aTh XapaKTEPHCTHKY;

20. Ha3BaTh ocHOBHEIC TUTIBI  PR-monpasznencumii;

21. Jlatb xapaktepuctuky PR-monpasneneHusiM B TOCCTPYKTYpax;

22. Jlatb xapaktepuctuky PR-monpasneneHusM B KOMMEPUECKUX CTPYKTYpax;




23. JlaTb XapaKTEpUCTHKY CIEIHATHN3NPOBAHHBIM, CAMOCTOSTENbHBIM PR-KOMIaHusIM;

24. IlepeunciuTh OCHOBHBIE HANIPABJICHUS AesTenbHOCTH PR-crennanucros;

25. JlaTb XapakTepuCTHUKY paboTe ¢ pyKOBOACTBOM (DUPMBI;

26. JlaTb XapaKTepuCcTHKy paboTe ¢ COTpYAHUKAMHU OpraHnu3aliuy (PUPMBI;

27. JlaTb XapaKTepuCTHKY paboTe ¢ KOHKYpeHTaMH (GPUPMBI;

28. Jlatb XxapakTepucTHUKy padoTe ¢ KIMeHTaMH (UPMBL;

29. JlaTh xapakTepuCTHKy paboTe ¢ mapTHepaMu GUPMBI;

30. Jlate xapakrepuctuky padore co CMU.

31. B yem cxozctBa u otnuuust PR-npoekra n PR-kammanun?

32. Yto TaKkoe KpeaTtus?

33. 13 xakux 3TanoB COCTOUT KPEaTHBHBIH mpotiecc?

34. HazoBute ocHOoBHE THITEI PR-KaMIaHui, [aiiTe UM XapaKTEpPUCTHKY.

35. HazoBure pazHoBuaHOocTH PR-kammanuii, naiite M XapakTepUCTHKY.

36. Uro Takoe KOMMYHHKaIIMOHHBIN KoMIuiekc RACE?

37. U3 kakux cocTaBistomuiix cocront komruieke RACE?

38. Uro coboii mpecTaBisieT MO3UIMOHUPOBaHUe OpeHa (o0bekTa) PR-kammanun?

39. Ha uto HanpaBneHo nposenenue PR-uccnemoBanmii?

40. [ToyeMy MOMCK IIENEBBIX TPYII CUUTAETCA BaKHEUITUM HarnpaBieHuM PR-kammanun?

41. Ha gto HampaByieHa pa3paboTKa KpeaTUBHOM CTpaTeru?

42. Yto npenmnonaraer pa3paboTka IMHUIKEBOM CTpaTEeruu?

43. [lnst vero HaoOXoauMa pa3paboTKa METHACTPATET U ?

44. KakoBbI 1IN TBOPUECKOT'0 UCTIONIL30BAHUS PA3HOOOPA3HBIX METOZ0B KOMMYHUKAITUH?

45. Ilepeuncnute cpeactBa PR, maiiTe XapaKTepUCTHKY KaKJIOMY U3 HUX.

46. Ilepeuncnure Meroasl PR, gaifte XxapakTepuCTHKY KaXJAOMy M3 HUX.

47. Yto Takoe TexHomoruu PR? OxapakTepusyiTe Kaxxayro U3 HUX.

48. Uto Takoe UMHK?

49. ITouemy pabota ¢ UMHKEM B OM3HECE IMeeT 0co00e 3HAUCHHE?

50. Uto Takoe UMHIK pupMbI?

51. Kakue pa3HOBHIHOCTH MPUCYIITH UMHUTKY?

52. HazoBHTE OCHOBHEIE MPOOIEMBI KOHCTPYHUPOBAHMS HMFIKA?

53. Kakue cyImecTByIOT TEXHOJIOTUHA KOHCTPYHPOBAHUS UMUK ?

54. HazoBuTe 3Tamsl MOCTPOCHUS] HMHKA.

55. 13 xakuX 3TamoB COCTOMT paboTa MO KOppeKIuw, Moauukanny nMumka? [laifte XxapakTepucTuKy
Ka)X/IOMy JTaIly.

56. Kak Ha3pIBaercs A€STEIbHOCTD IO CO3JaHUIO JOJITOCPOYHOIO MPEANOYTEHHs K UJiee TOBapa WIN YCIYIH,
OCHOBaHHAas HA COBMECTHOM BO3JICHICTBUY Ha MTOTPEOUTENS BCEX MHCTPYMEHTOB PR, ToBapHOTr0 3HaKa, yIaKOBKA?
57. KoMriekcHbIH KO, GOPMHUPYIOMIUH Y TOTPEOUTEN S TO3UTHBHOE OTHOIIIEHHE K TOBAPY 3TO?

58. BupTyansHOE IPEUMYIIECTBO, KOTOPOE OTIMYAET TOBAP, OPEHI KOTOPOT0 CO3/AAaETCs, OT BCEX HUHBIX TOBAPOB
9T10?

59. Nms, TepMHH, 3HaK, PUCYHOK MJIM UX COUYETaHHE, MPEIHA3HAYCHHOE ISl HACHTH()HUKALNU TOBAPOB N
YCIIYT 3T0?

60. Kak Ha3pIBaercst KpaTkas HCTOPHsI BOSHUKHOBEHUS MJIM CO3IaHHsI TOTO MJIM MHOT'O TOBapa, KOTopast
OOBSICHAET IPUYNHY BO3HUKHOBEHHUS OpeHa?

61. Kak Ha3pIBaeTCs TOproBasi Mapka, KOTOpasi BBI3BIBAET Y MOTPEOUTEINSI, OOJIBINEH YacTH IeTIeBOr0 PHIHKA
YCTOWYHBBIE ITOJIOKHUTEIBHBIE aCCOLUALIIN?

62. Kakyto METOAMKY HEPEIKO UCIIOJIB3YIOT U1l YCKOPEHUs co3aaHus 3P PeKTuBHOro OpeHaa?

63. UTo cUMTAIOT 3aJ10rOM YCHELIHOT O MPOABMKEHUS TOBapa MM YCIYTH Ha phIHKE?

64. Kakue ToBapbl OTHOCST K TSDKEIO OpeHIupyeMbIM?

65. Kax Ha3pIBaeTCst HOBBIM MPOJYKT, IPOJIBUTAEMBI OT UMEHU U3BECTHOU MapKu?

66. Uto Takoe GUPMEHHBINA CTHIIE?

67. HazoBute ocHOBHBIE (YHKINUN (PUPMEHHOTO CTHIIA?

68. Ilepeuncnute U HaiTe XapaKTEPUCTUKY OCHOBHBIM 3JIeMEHTaM (PUPMEHHOT'O CTHJISL.

69. Yro takoe meronsl PR?

70. Opranu3anys crienuanbHbIX COOBITHH (CIIEUaTbHBIX MEPONPUSITHIA), TaTe XapaKTEPUCTUKY ITOH IpyIie
METOJIOB.

71. B ueM cocTOUT CyTh MpecC-MOCPETHUYECKON 1eITETbHOCTU?

72. Tlepeuncnute METOBI MTPECC-MIOCPETHIYECTBA, JANTE XapaKTEPUCTUKY KaKAOMY U3 HUX.

73. YTO OTHOCAT K OCHOBHBIM MHCTPYMEHTAM CIIMH-MAacTEPCKOH AEATENbHOCTH?

74. [aiiTe XapaKTepUCTHKY ClIeUaIbHBIM MeToaaM PR:

75. a) CHOHCOPCTBO;




76. 6) GMaroTBOPUTEIBLHOCTH;

77. B) QpaHapei3HHT;

78. T) CIHYPANTHHT;

79. n) opranu3zanus neppomMaHcoB U Ap.

80. OnpenenuTe B 4eM CXOZACTBA, OTJIUYHUS H B3aUMOCBSI3b MEXy IpynnamMu Meronos PR?
81. Yro Takoe rymanuTapHas texHonorus PR?

82. Iepeuncnute OCHOBHBIEC BUIbI TYMaHUTAPHBIX TexHOMOTHi PR.

83. Ha kakue rpynmsl moapasaessitoTcs nuapoBckue cayx0b1? Kakas kinaccudukamus JeXUT B OCHOBE STOr0
rnojapasaeneHus?

84. Uto Takoe «0ebie» TEXHOIOruu?

85. UTto Takoe «cepbie» TEXHOIOTHH?

86. UTo Takoe «4epHbIe» TEXHOIOTun?

87. JlaiiTe XapaKTepUCTUKY CIIEIHAIBHBIM TeXHONIOTHsIM PR:

a) MaHUITYJISITUBHBIC;

0) HJIII-TexHomoruu;

B) TEXHOJIOTHH METUAIHU 1 (HaCHITUTAIIH.

88. ObocHyliTe BaxxHOCTh PR 151 coBpemMenHoro OusHeca.

89. Poib PR B MenemxmenTe.

90. Baxxnocts PR mst mapkerunra.

91. HazoBuTe CXOJICTBa M OTIUYHSI MEXKITy MapKeTuHroMm u PR.

92. HazoBute 00mIue 4epThl 1 OCHOBHBIE OTIIHYHS MeXAy PR 1 pexiamoii.

93. B yem 3akirouaercs crienudurka padoTel GruHAHCOBBIX PR?

94. Tlepeuncnure ocHOBHBIE QyHKIIMU PrHAHCOBBIX PR.

95. YkaxxuTe OCHOBHBIE TPYIITHI ((MHAHCOBOW OOIIIECTBEHHOCTH.

96. B yem 3akirouaercs crienndurka padoTel PR ¢ paznmuiHbiMu TpynmiaMi GUHAHCOBOH OOIIECTBEHHOCTH?
97. HazoBute ocHOBHEIE 3a7aun PR B paboTe ¢ puHAHCOBOH 0OIIECTBEHHOCTHIO.

98. Ilepeuncnute OCHOBHBIC HAIIPABJICHUS ACATCIHPHOCTH CIIEITUATUCTOB 0 PR, paGoTaromux B 0aHKOBCKOM
chepe.

99. YUto Takoe OTHOIIICHHS C HHBECTOPaMH?

100. Ha3zoBuTe OCHOBHBIE TIpaBUiIa pabOTHI C HHBECTOPAMH.

101. Ha3oBuTE OCHOBHBIEC CTPATETHN B pabOTE C HHBECTOPAMH M aKITHOHEPAMHU.

102. HazoBuTe u gaiiTe XapakTepUCTUKY OCHOBHBIM MHCTpyMeHTaM (uHaHCOBBIX PR.

103. YTo Takoe MOTUTHICCKII MapKETHHT?

104. Ha ocHOBE KOKOM KOHIICIIIIHH ITPOU30NLI0 ((OPMHPOBAHHE TTOJTUTHIECKOTO MapKETHHTA?
105. HazoBuTe ocHOBHBIE (DYHKIIHH MTOTUTHYECKOT0 MAPKETHHTA.

106. Uto Takoe m30upaTenpHass KaMIaHus?

107. Kakue IpUHITUIIEI JISKAT B OCHOBE OpraHU3aIlii H30UPpATEIHbHON KaMIIaHIH?

108. U3 9ero cocToUT CTPYKTypa OpraHu3aIiii H30UpaTenbHO KaMIaHuu?

109. Yro Takoe crparerus n30upaTenbHON KaMIaHWH?

110. [aiire onpenenenue moHsTHS nonmutrdeckuii PR.

111. B uem 3axirouaercs CyniHOCTh U crienuduka momutudeckux PR?

112. Yro Takoe rocymapctseHHsiii PR?

113. [lepeuncinte OCHOBHBIE (YHKITUH CIYk0 rocyqapcTBeHHBIX PR.

114. Maiite onpenencuue mousitusi - Government relations (GR).

115. Yro Takoe 1000m3M?

116. [lonmoxxuTenbHBIC M OTpUTIATENBHBIE QYHKIMH JT000M3Ma?

117. Yro BEICTYITaeT B Ka4eCTBE OCHOBHOI'O COJIEpKaHHsI TIOOOUCTCKON JesITeThbHOCTH?

118. HazoBuTe OCHOBHBIE METOABI JIOOOUPOBAHUSI.

5.2. Tembl NUCbMEHHBIX PadOT

Temsl AOKIa10B!

1. Ucroku (ucropust) PR, ocHoBHbIe Bexu pa3sutus PR.

2. CBs131 ¢ OOIIECTBEHHOCTBIO: OCHOBHBIE TIOHATHSI.

3. PR B obmectBe: cdepsl mpumenenus PR, Buast PR-nesrensnocTH.

4. IIpodeccuonansubie TpeboBaHus K PR-cienuanucry.

5. Buael PR-nesrensnoctr: Bzanmozeiictsue co CMU.

6. PR-xynbTypa, ee 0COOEHHOCTH.

7. 3apyOexHBIi OMBIT CBsI3el ¢ obmecTBeHHOCTHIO: Poccust, benopyccus, CLLIA.

8. Ponb PR B coBpeMEeHHOM TpakJaHCKOM OOILECTBE U PHIHOYHOH SKOHOMUKE.

9. KoMMyHUKaIIMOHHASL PEBOIIONNS HHIYCTPUAIBHOTO 001IecTBa: Tenerpad, TenedoH, paauo, TeIeBUACHHUE.
10. HoBble cpeacTBa KOMMYHUKAIMKA B HHOOPMALIMOHHOM 00LIECTBE: KOMIIBIOTEP, MHTEPHET.




11. OcobenHocTr opranuzanuy 1 mpoefaeHus PR-mpoekra.

12. Opranuzanys ¥ MPOBE/ICHUE YCIICIITHBIX U HE YCICMHBIX PR-TTPOSKTOB HA pUMeEpe KOMITAHUN ¢ MHEPOBBIM
MMEHEM.

13. OcHOBHBIE yCIIOBUS IpOBeeHUs ycremHoi PR-kaMmnanuu.

14. Opranu3anys v MpoBeJICHUE YCIICITHBIX U HE YCIEIHbIX PR-kaMmmaHuii Ha mpuMepe KOMIaHU ¢ MUPOBBIM
MMEHEM.

15. KpeaTuB — 0COOCHHOCTh ¥ BaYKHOCTH MOHATHS. [1yTH TOMCKa KPEaTUBHBIX PEIICHUH B pa3IU4HbIX chepax
JIeSITEIIbHOCTH.

16. KpeaTuBHBIN 10IX0JT — 3aJI0T TIPOBENCHUS ycnelHoi PR-kaMmaHuu.

17. OcHoBHbIe THIBI PR-KaMmaHwid.

([laTh onucanue, IpUBECTH MPUMEPHI U3BECTHBIX 3apYOSKHBIX U OTEUECTBEHHBIX KOMITAHUH ).

18. Pasnosugnoctu PR-kammanuii: Onsuecosrie PR-kammanuu.

([laTh onucanue, IpUBECTH MPUMEPHI U3BECTHBIX 3apyOSKHBIX U OTEUECTBEHHBIX KOMITAHHiA).

19. PasnoBuanoctu PR-kammanuii: monutudeckne PR-kammanum.

([laTh onucanue, IpUBECTH MPUMEPHI U3BECTHBIX 3apYOSKHBIX U OTEUECTBEHHBIX KOMITAHUH ).

20. PaznoBunmHocTH PR-kamnanuii: n3duparenbpable PR-kamnanuy.

([laTh onucanue, IPUBECTH MPUMEPHI U3BECTHBIX 3aPYOSKHBIX U OTCUECTBEHHBIX KOMIIAHMIA).

21. PaznoBuanoctn PR-kammnanmii: nponaragauctckue PR-kammannm.

([laTh onucanue, IpUBECTH MPUMEPHI U3BECTHBIX 3apYOSKHBIX U OTEUECTBEHHBIX KOMITAHUH ).

22. PaswoBuauoctn PR-kammanuii: connanpabie PR-kammanuu.

([laTh onucanue, IPUBECTH MPUMEPHI U3BECTHBIX 3aPYOKHBIX M OTCUSCTBEHHBIX KOMITAHHH ).

23. PaznoBunHocTH PR-KaMmaHuii: KoMITaHUHM T000MPOBaHMUS.

([laTh onucanue, IpUBECTH MPUMEPHI U3BECTHBIX 3apYOSKHBIX U OTEUECTBEHHBIX KOMITAHUH ).

24, PaznoBuanoctn PR-kammnanmii: penuruosasie PR-kaMmaHum.

([laTh onucanue, IPUBECTH MPUMEPBI N3BECTHBIX 3aPYOKHBIX M OT€UECTBEHHBIX KOMITAHHUH ).

25. Kommynukaruonnsiid komiuieke RACE: cocrapisioriye KoMIiekca U ero nmpeaHa3HaueHue.

26. TexHONOrMYECKast CTPYKTypa OpTaHU3AINH U ITpoBeneHns PR-kaMmaHuy.

27. CenmaibHBIE 3JIEMEHTHI pa3paOdOTKH U pean3anui PR-kaMmaHui.

TecToBbI€ 3a1aHUS:

1. OObIYHBIE PYTHHHBIC 3212491 IO 00ECTICUEHHUIO CBS3EH ¢ 00IECTBEHHOCTHIO BHIMTOHSET:

a) PR-tipoekr;

0) PR-mesrensHOCTD;

B) PR-xamMmanus

2. CompoBoautenbHas PR-akius, HanpasienHas Ha obecrieueHre 3 PEKTUBHON peaan3anui SKOHOMHIECKUX,
MTOJTUTHYECKUX, KYJIIbTYPHBIX U HHBIX IPOEKTOB 3TO:

a) PR-tipoek;

0) PR-mesrensHOCTD;

B) PR-kaMmaHus

3. Koopnuaupyemoe, meieHanpaBiIeHHOE JTUTEbHOE MEPOIIPHUATHE ISl TOCTHKEHHS BAKHBIX KITFOUEBBIX IIeIei
OpTaHM3AINH C HCIIOF30BAaHUEM MTHAPOBCKUX CPENCTB, METOIOB M TEXHOJIOTHI:

a) PR-poexT;

0) PR-mesrenpHOCTS;

B) PR-kaMmaHus

4. ConpoBOAUTENBHOM aKIUEH CUUTAETCS:

a) PR-ipoexr;

0) PR-nesTensHOCTD;

B) PR-xaMmaHus

5. OcHOBHas aKIus, B paMKaxX KOTOPOW PEIIArOTCs MUAPOBCKUE TIeTN U 33/1a4H, HallPpaBJICHHbBIE Ha 00eCIIeYeH e
CBsI3el C OOIIECTBEHHOCTHIO:

a) PR-tipoexr;

0) PR-nesaTenpHOCTB;

B) PR-kammanus

6. PR-compoBoxIeHUE CIIEIUATBHBIX OM3HECOBBIX, MTOJIMTUIECKUX, SKOJIOTUYECKIX U UHBIX KaMITaHUH
00eCTeunBaeTCs MPH MTOMOIIIH:

a) PR-nipoexToB;

0) PR-nesrenpHOCTH;

B) PR-kammanum

7. Yka3aTp 3Tall HEMOCTPEACTBEHHOTO OCYIISCTBICHI HHPOPMAIMOHHBIX KOMMYHUKATUBHBIX JICHCTBHI B IIJIaHE
KOHKPETHOTO W HEMOCPEICTBEHHOT'O BIIHMSIHKSI HA TIETIEBBIC TPYIIIHI OOIIIECTBEHHOCTH:




a) R — Research;

0) A — Action;

B) C — Communication;
r) E — Evaluation

5.3. ®onp 01IeHOYHBIX CPEACTB

DoHJT OIIeHOUHBIX cpeacTB auciumuinabl "Public relations” paspaboran B COOTBETCTBHE € JIOKATBHBIM
HopMmaTuBHBIM akToM PI'BOY BO "JJOHAYUI'C".

DoHJT OIIEHOUHBIX cpeAcTB auciumuinabl "Public relations" B moiHoM 06beMe MpeaCTaBcH B BUIE
npuioxeHus K jasHomy PITIL

5.4. IlepeyeHb BUIOB OLI€HOYHBIX CPEICTB

Texkymuii KOHTPOJb YCIIEBAEMOCTH MIPOBOAUTCS B (popMe: yCTHOTO Onpoca Ha JEKIMOHHBIX U CEMUHAPCKUX 3aHATHSX
((poHTaNTBHBIN, HHIUBUAYAIbHBIH, KOMILICKCHBIN ), MTUCbMEHHON TPOBEPKU (ITUCHMEHHBIC JOMAIIHHUE 3a]aHu,
OTBETHI Ha BOIIPOCHI, TECTOBHIE 3aJIaHHs, KOHTPOJIb 3HAHUH 110 pa3JieNiaM), OIIeHKH aKTUBHOCTH pa0OTHI CTYJICHTa Ha
3aHSTHH, BKJIFOYAs 3aJJaHUsI JJIS1 CAMOCTOSITEIPHOW 1 MHIWBHYaJIbHON PaOOTHI.

PA3JIEJ 6. CPEACTBA AJAIITAIUU ITPEITIOJABAHUSA JUCHUIIJIMHBI K
MHNOTPEBHOCTAM JIMI{ C OTPAHUYEHHBIMHU BO3MOKHOCTAMMU 310POBbS

B ciryuae HeoOX0IMMOCTH, OOYUYAIOIIMMCSI U3 YKCIIa JIUI] ¢ OTPaHUYEHHBIMHA BO3MOXKHOCTSIMH 37I0pOBbsI (110
3asBJICHUIO 00YYAIONIErocs) MOTYT MPeJIaraThbCsi OJHU U3 CIACAYIONINX BAPHAHTOB BOCHIPUSTHS HHPOPMAIIIH C
YUETOM MX MHJMBHIYJIBHBIX ICUXO()U3HUECKUX 0COOEHHOCTEH:

1) c mpuMeHeHrneM 3JIEKTPOHHOTO OOYUYEHHS ¥ TMCTAHITMOHHBIX TEXHOJIOTHA.

2) ¢ IpUMEHEHHEM CIIENUATIFHOr0 000pYI0BaHMS (TEXHUKHM ) U TPOTPAMMHOT0 00eCIIedeH s, UMEIOIINXCS B
OI'bOY BO "IOHAYUI'C".

B npouecce o0y4yeHus npu HeoOOXOIUMOCTHU AJIs JIUII C HAPYLIEHUSIMU 3PEHUS, CIIyXa U OIOPHO-
JBUTaTeIbHOrO alapara IpeloCTaBIAIOTCs CIACAYIOIINE YCIOBUS:

- JUISL JIMIL C HAPYIICHUSMHU 3pEHHS: YaeOHO-METOUYEeCKHe MaTepHalIbl B IEYaTHON (opMe yBETHICHHBIM
mpudTOoM; B opMe dIIEKTPOHHOT'0 TIOKYMEHTa; B (hopMe aynuodaiiia (TmepeBon yIeOHbIX MaTEPHUAIOB B
ayauodopmMaT); HHAUBUAYaJbHbIE 3aJaHUS U KOHCYIbTALUY.

- IUIsL JIMIT C HApYIICHUSAMH CITyXa: yaeOHO-METOANYIeCcKUe MaTepHabl B medaTtHoil opme; B hopme
3JIEKTPOHHOT'0 JOKYMEHTA; BUJEOMaTepHabl ¢ CyOTUTpaMK; MHIUBHIyaIbHbIE KOHCYJIBTAI[MH C IPUBIICYECHUEM
CYpZOIepEeBOIUNKA; HHANBUAYAJIbHbIEC 3aaHUS U KOHCYIbTALIUH.

- ISl JIAL C HAPYLICHUSIMH OIIOPHO-BUTATENIBHOIO allapara: yieOHO-METOANYECKUE MaTEepUalbl B

redatHor (hopme; B (hopMe SIEKTPOHHOTO TOKyMEHTa; B opMe aynuodaiina; MHINBUAyalbHbBIE 3aIaHUS 1
KOHCYJIbTAaLlUH.

PA3JIEJI 7. METOJUUYECKUE YKA3AHUS 1151 OBYUYAIOIMXCSI 10 YCBOEHUIO
TV CHMIIIMHBI




Meroanueckue peKOMEeHJalluH 10 TOATOTOBKE K CEMUHAPCKUM 3aHATHIM

Lenpto CceMHUHApCKUX 3aHSATUH SIBISETCS YIAyOJieHHE U 3aKpelyieHHe TEOPETUYEeCKUX 3HAHHWM, ITOMyYEHHBIX
00yJaloUIMMHUCS Ha JIGKOUSAX M B TPOLECCE CaMOCTOSTENBHOrO M3ydeHHs yuyeOHOro marepuana, a, cleJoBaTelbHO,
(hopMHpOBaHHNE Y HUX ONPEACICHHBIX YMEHUN W HABBIKOB. B X0J€ OATOTOBKM K CEMHHAPCKOMY 3aHSTHIO HEOOXOAMMO
MPOYUTATh KOHCIEKT JIEKIMH, H3YyYHTh OCHOBHYIO JIUTEPATypy, O3HAKOMHUTHCS C JIONOJHHUTENBLHON JHUTEpaTypoH,
BBIITIOJIHUTH BBIAAHHBIC IMPEIOAABATCIICM IMPAKTUYCCKHUE 3aJaHMA. HpI/I OTOM YUYCCTb PCKOMCHIAAIIMHU IMPLEoAgaBaTeiid U
TpeOoBaHus MporpaMmbl. Jlopa0daThiBaTh CBOW KOHCIIEKT JICKIMH, JIefiasi B HEM COOTBETCTBYIOIIHE 3aIIMCH U3 JIUTEPATYPHI.
KenarensHo IIpyu MOATOTOBKE K CEMHUHAPCKHUM 3aHATUAM IO AUCHUIUIMHE OOAHOBPEMCHHO HCIIOJIbB30BaTh HECKOJIBKO
HNCTOYHUKOB, paCKPBIBAIOIINX 3a/IaHHBIC BOIIPOCHI.

Meroanueckue peKOMEHJAIIMH IO OpTraHU3alul CaMOCTOSTEILHOW PadoThI

CamocTosTenbHas pabota MPUBOAUT K OITYYEHHIO HOBOTO 3HAHMUS, YIIOPSJIOUSHHIO U YTITyOIEHUIO MMEIOIINXCSl 3HAHMIM,
(hopMHPOBaHHIO Y HEro MpoecCHOHANBHBIX HABBIKOB U yMeHUI. CaMocTosiTelbHass paboTa BBINONHSET psiji (QyHKIHIL:
pa3BUBAIOIIYIO, HWHPOPMAIIMOHHO-O0YYAIONIYI0, OPHECHTHPYIOUIYI0O M  CTUMYJIHPYIOIIYIO,  BOCIHTHIBAIOMIYIO,
HCCIIEZIOBATENBCKYIO.

BI/II[LI CaMOCTOSITEIbHON pa6OTBI, BBITTIOJIHAEMBIC B paMKaxX U3YUCHHA JUCHUIIIIMHBI:

1. KoHcniekTpoBaHue IEpBOMCTOUHUKOB U IpYTOil yueOHO! JIUTEpaTyphl;

2. Ipopabotka yuebHOro MaTepuaa (1o KOHCIEKTaM, yueOHOW U HaydyHOH JIUTeparType);

3. BemonHeHne pa3HOYpPOBHEBBIX 33724 U 3aJaHUN;

4. Pabota ¢ TecTaMu M BOITPOCAMH JIJISI CAMOIIPOBEPKH;

5. BeInoyiHeHHE 3aJIaHU IO KOHTPOJIIO 3HAHUH.

Pexomenyercs ¢ caMmoro Hagajia OCBOEHHS y4eOHOT0 MaTepraia paboTaTh ¢ TUTEpaTypoil U MpeiaraeMbIMH 33 ITaHUSIMH
B (popMme OATOTOBKU K OUEPENHOMY ayAUTOPHOMY 3aHATHIO. [Ipy 3TOM aKkTyaau3upyroTCcsl UMEIOIIMECS 3HAHUS, a TAKXKe
co3maercs 6asa I yCBOGHUSI HOBOTO MaTepHaa, BOSHUKAIOT BOIIPOCH], OTBETH Ha KOTOphIe 00yJalomuiics moiyJaer B
ayaIMTOpUM. MOXHO OTMETHUTb, YTO HEKOTOpbIE 3aJaHus A CaMOCTOATENbHOM padOThl HMMEIOT OIpPEIETICHHYIO
cnenuduky. [Ipu ocBoeHNN MaTeprana o0yJaronuiicss MOXKET MMoJIb30oBaThes oubmuorekoit ®I'bOY BO « IOHAYUI'Cy,
KOTOpasi B IIOJHOM Mepe oOeclieueHa COOTBETCTBYIOLIEH JUTEpaTypoll. 3HAUMTEIbHYIO IIOMOIIb B IIOAIOTOBKE K
0YepeHOMY 3aHSATHIO MOXKET OKa3aTh UMEIOIHUICA B yueOHO-METOANYECKOM KOMITJIEKCE KOHCIEKT JIeKIMH. OH e MOXeT
WCIOJIB30BAThCS M VI 3aKPEIUIEHHS ITOJy4EHHOI'0 B ayAUTOPUH MaTepHaa.

Meroanueckue peKOMEeHJalluy 00y4arouMCst 110 TOATOTOBKE K BBIIIOIHEHHUIO KOHTPOJIS 3HAHUH 110 pa3aenam

K xorTpOIIO 3HaHWH TIO0 pa3aenaM HeOOXOANMO TOTOBUTHCS MTyTEM OCYIIECTBICHUS MMOBTOPHBIX JIEHCTBHUI 1O U3y4EHHUIO
npeaMera. Pabora mo pemieHuro 3aaad Ha KOHTPOJIBHOM 3aHATUM B IIPUHIMIIE HE OTJIMYAETCS OT PELICHUI OTAENbHBIX
JOMaIHUX 3afaHuil. OFHAKO KaKAbIA OOYyYaroLUIMKCS IOJDKEH OBITh TOTOB K OTCTaMBAHUIO MPABHJIBHOCTH CBOETO
peLIeHUs] ¥ BEPHOCTH U30PaHHOI'O UM METOJa.

Meroanueckue peKOMEeHIalMK 00y4aroIIUMCsI 10 OATOTOBKE K UTOTOBOMY KOHTPOJIIO

[Ipy 1OArOTOBKE K HWTOrOBOMY KOHTPOJIO OOYYAIOLIMICS [OMKEH IIOBTOPHO HW3YyYUTh KOHCIEKTHI JICKUMH H
PEKOMEHI0BaHHYIO JINTEPATYPY, IPOCMOTPETH PELICHHUSI OCHOBHBIX 3a/1a4, PELICHHBIX CAMOCTOATENBHO H HA CEMUHApax U
BKJIIOYEHHBIX B KOHTPOJIb 3HAHUH 110 pa3zenam.
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PA3JIET L.
IMACITIOPT ®OHJA OIEHOYHBIX CPEACTB
no qucumuinne (moxy.io) «Public relations»

1.1. OcHoOBHBIE CBeIeHUS O TUCUMILIMHE (MOTYJIe)

Tabnuma 1
XapakTepucTUKa yueOHON AUCIUTITUHBI
(cBeneHus cooTBETCTBYIOT pasneny PITY]I)
O0pasoBarenbHas IporpaMma OakayiaBpuar
Hamnpasnenue moAroToBku 38.03.02 MeHemKMEHT
[Tpodunu «MapxkeTuHr»
KonunuectBo paznenos yueOHONM TUCIUIUIMHEI 3
Jucnumnnuna 6a30B0oil/ BapHaTUBHOM 4acTH b1.B.10
00pa30BaTeNIbHOM MPOrpaMMbl
DOopMBI KOHTPOJISI Texkymuit  KOHTpoib (YCTHBIM  OmpoOC,
TECTUPOBAHUE, JOKJIaI, pedepar,
KOHTpPOJIbHAS paboTa)
[Tokazarenu Ounas gopma OYHO/3204Has
0o0yueHus ¢dbopma oOyueHus
KonmuecTBo 3a4eTHBIX eAMHUIT (KPEIUTOB) 3 3
CemecTtp 5 5
Oowan mpyooemxocms (aKadem. 4acoe) 108 108
Ayoumopnan paboma: 50 28
JIeKIIMOHHBIE 3aHATHS 16 10
Koncynpramus 2 2
CeMHHapCKUE 3aHITHS 32 16
CamocrosiTeJibHasi padoTa 54 76
KoutpoJsb 4 4
HepnenbHoe Kom4ecTBO 4acoB
B T.4. ayJJUTOPHBIX
Dopma npomedcymourol ammecmayu 3ad4er ¢ OlEeHKOH 3a4er ¢ OlEeHKOH

1.2. IlepeyeHb KOMIIETEHIIUI ¢ YKa3aHUeM ITanoB GopMHpPOBaHUsA B Mpolecce
0CBOEeHMS 00pa30BaTeIbHOI MPOrPaMMBbl

Tabmumna 2
[IepeyeHb KOMIIETEHIIMN U UX DJIEMEHTOB
Komnerenuus Nunukarop NHunexc
KOMIETECHIIUH U *DJIeMeHTBI UHAUKATOpA dJIEMCHTA
ero KOMIICTCHITUH
dbopmynrpoBKa
ITKc-3. ITKc-3.1. 3HATE:
OpraHU3alMIO CTPATErnu I1Kc-3.1.
Crocoben TpuMeHseT CUCTEMY | pponpmskenns B cetn «HTepHET»;
OpraHM30BbIBATH | HHCTPYMCHTOB CHCTeMy IOKa3aTeneii 31
CTpaTeruu MapKETUHTa U 3¢ (HEKTUBHOCTH TIPOIBHIKEHUS




IIPOJABUKCHUS B
cetu «MHTEpHET»

WHTEPHET-
MapKeTHHTa, B30-
In3aiiHa,
O0COOCHHOCTH
(YHKIIMOHUPOBAHWMS
COBPEMEHHBIX
PEKIaMHBIX
MEIUNHBIX CUCTEM U
TJIOIIAJIOK;
pa3zpabaThiBaeT
MEPOTIPUSTHS TI0
MIPOIBIKEHUTO

TOBapOB (YCIIyT)

CUCTEMY WHCTPYMEHTOB MapKETHHTa
u WHTEPHET-MapKETHHT A, B30-
Ju3aiiHa, 0COOCHHOCTH
(DYHKITMOHUPOBAHUS ~ COBPEMEHHBIX
PEKJIIAMHBIX U MEIUWHBIX CUCTEM U
TUIOIIAIOK;
CUCTEMY IOKa3aTesen
3((QEeKTUBHOCTH  TPOABMIKEHHS U
BBHIOOp KAHAJIOB IMPOJABMKCHUSA C
TOYKHU 3peHUs oben
s dexTuBHOCTH paboThI
OpraHM3allMy Ha PhIHKE

[1Kc-3.1.
32

CHCTEMY MHCTPYMEHTOB MapKETHHI'a
Y UHTEpHET-MapKeTHHTa, B30-
nu3aiina, 0COOEHHOCTH
(GYHKIIMOHUPOBAHHS COBPEMEHHBIX
PEKJIAMHBIX U MEIUHHBIX CHCTEM H
TUTOIIAJIOK;

pa3pabaThIBaeT MEPOIPHUITHS 110
MIPOABIKEHUIO TOBAPOB (YCIYT);
BHIOOp KAHAJIOB MTPOBIIKEHUS C
TOYKH 3pEHUS OOIICH

s dexTuBHOCTH PabOTHI
OpraHM3aIli Ha PHIHKE;
KOHTPOJIUPYET NOKA3aTeNn
sdhdexruBHOCTH PR

[1Kc-3.1.
33

VYMeTh:

OpPraHU30BBIBATH CTPATETUU
npoIBrKeHUs B cetn «HTepHET;
000CHOBBIBaThH BHIOOpP KaHAIOB
MIPOJIBMIKCHUS C TOUYKH 3pSHUS 00IIeH
s pekTUBHOCTH pabOTHI
OpraHu3alviy Ha PhIHKE

[1Kc-3.1.
V1

[IpuMeHSTh CHCTEMY HHCTPYMEHTOB
MapKETHHIa U HHTEPHET-MapPKETHHTa,
B30-1M3aiiHa, 0COOEHHOCTH
(GYHKIIUOHUPOBAHHUS COBPEMEHHBIX
PEKIIaMHBIX U METUIHBIX CUCTEM U
ILJIOIIAI0K;

pa3pabaThIBaTh CUCTEMY
MapKETHHI'OBBIX KOMMYHHUKAIHN U
MPUHUMATh Ha €€ OCHOBE
YIPaBJICHUECKHUE PEIICHUS;

[1Kc-3.1.
V2

[TpUMeHSATh CHCTEMY HHCTPYMEHTOB
MapKeTHHTa U MHTEPHET-MapKETHHTa,
B30-1M3aiiHa, 0COOEHHOCTH
(hYHKIIMOHUPOBAHHUS COBPEMEHHBIX
PEKIIaMHBIX U MEIUHHBIX CUCTEM U
TUIOIIA/IOK;

pa3pabaThIBaTh MEPOIIPUATHS 110
MPOJIBMIKEHHUIO TOBAPOB (YCIYT);
00OCHOBBIBATh BEIOOpP KaHAJIOB
MPOJBMIKEHUS C TOUKH 3pEHUs 001Ier
3¢ (heKTUBHOCTH PabOTHI
OpraHHU3alf{ Ha PHIHKE

[1Kc-3.1.
V3

Bnaners:




HABBIKAMH CTPATEruu MPOJBUKCHUS
B cetu «MHTEpHETY;

00OCHOBBIBaTh ~ BBIOOP  KaHAJOB
MPOJIBYDKEHUS C TOUKH 3PEHUs 00IIei
3¢ dexruBHOCTH paboThI
OpraHM3allMU Ha PhIHKE

[1Kc-3.1.
B1

[IpumeHsieT cUCTEeMy HHCTPYMEHTOB
MapKETUHTa U UHTEPHET-MapKETHUHTa,
B30-au3aiina, 0COOEHHOCTH
(YHKIIMOHUPOBAHUS ~ COBPEMEHHBIX
PEKIIAMHBIX U MEIUUHBIX CHUCTEM U
IJIOMIAIOK;

CHUCTEMOM rokazaTesnen
s dexruBHOCTH MIPOJIBIKEHUS,
BBIOOPOM KaHAJIOB TPOJBUKCHUS C
TOYKU 3peHus ooei
s dexruBHOCTH paboThI
OpPraHM3alMU Ha PHIHKE;

[1Kc-3.1.
B2

IIpuMensier cucreMy HHCTPYMEHTOB
MAapKETHHI'a U UHTCPHET-MapKETHUHTa,
B20-1M3aiiHa, 0COOEHHOCTHU
(YHKIIMOHUPOBAHUSI  COBPEMEHHBIX
PEKIIaMHBIX H MCJII/II\/'IHBIX CUCTEM U
IJIOIIAIOK;

paspabaThiBaeT  MEPONPHUATHS  TIO
MIPOJIBIKEHUTO TOBAPOB (YCIIYT);
cUCTEMOU IoKasaTesen
s dexTuBHOCTH MIPOJBUKCHUS,
BBIOOPOM KaHAJIOB TPOJBYIKEHUS C
TOYKH 3pEHUS o0reit
s pexTuBHOCTH paboThI
OpraHu3alvy Ha PHIHKE;
KOHTPOJIUPYET

s dexTuBHOCTH PR.

IIOoKa3aTcim

[TKc-3.1.
B3

Tabmuna 3

Oranbl pOopMUPOBAHUS KOMIIETCHIIUN B MPOIIECCE OCBOSHUS OCHOBHOM
o0pa3oBaTeIbHON MPOTPAMMBbI

Ne KouTtponupyemsie pazaessl Howmep Kon HaumMeHnoBaHue OLieHOYHOTO
/1 (Tembl) TUCIUTUIMHBI (MOIYIIS) CeMeCTp| MHIUKaTopa cpencTBa*®
a KOMITICTCHIIN
u
Pa3nea 1.. CymHocTh, pyHkuun, opranusanus PR
Tema 1.1. CymnocTb 1 5 ITKc-3.1. YCTHBIH OIPOC, TOKIAIbI
1 BaxkHelmme pynkuuu PR.
HcTopus cTaHOBIEHUS U
paszsutusa PR
Tema 1.2. Opranuzanus npouecca 5 [TKc-3.1. YCTHBIN OIIPOC, JOKJIAJbI
2 | PR
3 Tema 1.3. Opranuzanus PR- 5 [TKc-3.1. YCTHBIH OIIPOC, BBITIOJTHEHHUE

KaMIIaHUH U €€ CTPYKTypa

MPAKTUYECKHUX 3aJaHUN,




KOHTPOJIb 3HaHUH 110
pazneny 1

Pasnen 2. CpencrBa, Meroasbl U TexHosorun PR

Tema 2.1. Co3nanue u KOppeKuus 5 [TKc-3.1. YCTHBIHN OIIPOC, JOKJIAbI
MMUJDKA OpraHu3aluu U ee

pykoBojcTBa B npouecce PR

Tema 2.2. Bpenn u pupmeHHbIH 5) [TKc-3.1. YCTHBIH OIIPOC, BHIIIOJIHEHHUE
CTWJIb, KaK Ba)KHEHMILINE CPEACTBA IIPAKTUYECKUX 3aJIaHUN,
PR JOKJIAJ

Tema 2.3. MeTo bl U TEXHOJIOTUU 5) [TKc-3.1. YCTHBIN OIIPOC, BBIITOJTHEHUE

PR

MPAKTUYECKUX 3aJaHUN,
KOHTPOJIb 3HAHUI MO
pazneny 2

Pa3nen 3. OcHOBHbIE HaNIpaBJIeHHs HcnoJb3oBaHusi PR B OusHece

Tema 3.1. PR B OusHece, 5) [TKc-3.1. YCTHBIH OIPOC, BHIMOJTHEHHE
MEHEHKMEHTe, MapkeTuHre. PR u MPAKTUYECKUX 3aJaHUI
peknama

Tewma 3.2. ®unancosslii PR 5) I1K-5.3 YCTHBIN OIPOC, JOKJIAJIbI
Tewma 3.3. [lomutnueckuit 5) [TKc-3.1. YCTHBIN OIPOC, BBIITOJTHEHUE

MAapKETUHT U nojmtudeckuii PR
KaK MHCTPYMEHThI On3Heca.
Opranu3zanus n30upareabHbIX
KaMIaHUuH

MPAKTUYECKHUX 3aJaHUM,
KOHTPOJIb 3HAHUI 110
pazzaeny 3




_ PA3JIEJI 2.
TEKYIIUY KOHTPOJIb IO JUCLHUILJIMHE (MO1Y.JIIO)
«Public relations»

Tekymuii KOHTPOJIb 3HAaHUM UCIOJIB3YeTCs JUId  OIEpaTUBHOIO U
PETryJISIPHOTO  yIpaBieHUs  y4eOHOM  AesATeNbHOCTBIO (B TOM  4HUCIE
CaMOCTOSITEIbHON paboTON) 00yUYarOIINXCS.

B ycnoBusix OamIbHO-PEUTHHTOBOM CHUCTEMBbI KOHTPOJIA, PpPE3yJbTaThl
TEKYIIEro OLEHHUBAHUS OOYyYalollerocss MCMOIb3YIOTCS, Kak II0Ka3aTeilb €ro
TEKYyIIEro peuThHra. TeKylmHil KOHTPOJIb YCIEBAEMOCTH OCYLIECTBISACTCS B
TEYEHUE CEMECTpa, B XOJI¢ MOBCEAHEBHON yueOHOU pabOThl MO WHIWBUIYaTbHOU
VHULIMATHBE Ipenojasarensd. JlaHHBIM BHUJA  KOHTPOJISA  CTUMYJIMUPYET Y
oOy4aromerocsi CTpeMJeHHe K CUCTEMaTUYECKOW CamMoCTOSITEIbHOM paboTe 1o
W3YUYCHUIO JUCHUTUIAHBI (MOIYJIA).

Tabmuna 2.1.
Pacnipenenenne 0amioB 1o BuaaM yuyeOHOU NeATEIbHOCTH
(OambHO-pEeUTHUHTOBasE CUCTEMA)

HaunmenoBaHme Bunn 3amanmns
Pasnena/Temx! C3 Beero K3P | P(CP)| u3*
JI3 YO* T3* | P3* 3a TEMY

P.1.T.1.1 1 2 3 - 6
P.1.T.1.2 1 2 3 1 6 10
P.1.T.1.3 1 2 3 1 6
P2.T.2.1 1 2 3 1 6
P2T.2.2 1 2 3 1 6 5 5
P.2.T.2.3 1 2 3 - 6 10
P.3.T.3.1 1 2 3 1 6
P.3.T.3.2 1 2 3 1 6 10
P.3.T.3.3 1 2 3 - 6

Hroro: 1006 9 18 27 6 60 30 5 5

JI3 — neKIMoHHOE 3aHATHE;

YO — ycTHBIi o1poc;

J1 — moxyazpl, COOOIICHNS,

P3 — pazHoypoBHEBBIE 3a/1aHUS;

* Ipyrue ¢ BUIBI UCTIONB3YEMBIX 33/ IaHHM, MPEIJIOKEHHBIX B IPHIIOKECHUH |
C3 — ceMHuHapcKOe 3aHSTHE;

K3P — kontpons 3nanuit no Pazneny;

P — pedepar.

CP — camocTosTenbHas padoTa 00ydaromerocs

N3 — nnauBUIyaibHOE 3a/1aHUE




2.1. PekoMeHIaMU 110 OLIECHUBAHHUIO YCTHBIX OTBETOB 00y4a0IUXCS

C penbro KOHTPOIS YCBOEHHUS IPOMACHHOIO MaTrepualla M OIpPENeNICHUs
YPOBHS MOATOTOBJIEHHOCTH OOYYarOMIMXCS K HM3YyYEHUIO HOBOM TEMBbI B Hayaie
KQXJIOTO CEMHHAPCKOI0 3aHATHUS MPENOoIaBaTENEM MPOBOANUTCA UHANBUAYAIbHbBIN
Wi (PPOHTAIBHBIA YCTHBI ONpPOC MO BBHINOJHEHHBIM 3aJaHUSIM MPEIbIIyIIeH
TEMBI.

Kpurepun ouenku:

Ouenka «omauyHo» CTaBUTCS, €CJIN O0yUarOUIUICS:

1) moJIHO M apryMEeHTUPOBAHO OTBEYAECT IO COAEPKAHUIO BOIIPOCA;

2) oOHapyXHBaeT NOHMMaHHE MaTepuajna, MOXET O0OOCHOBaThH CBOM
CYXKIEHUS, IPUMEHUTh 3HAHUS Ha MIPAKTUKE, MPUBECTU HEOOXOAUMbIE TPUMEPDL;

3) u3naraeT martepuan IOCJIEJOBATEIbHO M IPABUIIBHO, C COOJIIOIEHUEM
UCTOPUYECKON U XPOHOIOTNYECKOH MOCIEN0BATEIIBHOCTH;

Ouenka «xopouio» — CTaBUTCS, €CiAM OOydYaroLIMIiCsS JaeT OTBET,
YIIOBJIETBOPSIONINI TeM e TpeOOBaHUAM, YTO U JUJISI OLEHKU «OTIUYHO», HO
JOITyCKaeT OJHa-1BE OLIMOKHU, KOTOPbIE CaM K€ UCIIPABIISET.

Ouenka «yooenemeopumenvHo» — CTABUTCSA, €CIM OOydYaromMics
oOHapy’>KHBaeT 3HAHUE U TOHMMAaHHE OCHOBHBIX MOJIOKEHUHN JaHHOTO 3aJaHus, HO:

1) m3naraer Marepuan HENOJHO U JTONYCKAaE€T HETOYHOCTH B ONPEIEICHUU
HOHATUHN WK GOPMYJIUPOBKE IPABUI;

2) He yMeeT JAOCTaTOYHO TIJIyOOKO M JI0Ka3aTeabHO OOOCHOBaTh CBOHU
CYXKIEHHUS Y IPUBECTH CBOU NPUMEPBHI;

3) uznaraeT MaTepuall HEIoCIe10BaTEIbHO U IOIYCKaeT OLINOKH.

BOIIPOCHI UIAA CAMOINOATOTOBKH OBYYAIOIIINXCA

Koumponupyemwie Bonpocwl 0na noozomoeku k unoueudyaivhomy / pponmanvrnomy
pazoenvt (memwt) YCMHOMY / RUCOMEHHOMY ORPOCY HO MeMam OUCUUNIUHDL
oucyunaunvl (M00ynis) (mooyns)
PA3JIEJI 1. Opranmn3anust PR-kaMnannu u ee CTpyKTypa
Tema 1.1. CymHocTts u 1. PR kax ¢ynkuusa ynpasienus, MeHekMmeHnta. PR
BaKHEHIMEe  (QYHKUIMU | KaK HayKa YIpaBleHUs! OOLIECTBEHHBIM MHEHHEM.
PR. Uctopus 2. OcHOBHbIE KOHIICTIMA M OOJACTH HCIOJIB30BaHUS
cTaHoBIIeHUS U pa3BuTus | PR. ®ynkiuy nabiauk puneiixs.
PR 3. HUcrokn PR, OCHOBHBICE BEXH pa3BUTHS IMAOJIUK
PUIICHILIHS.
4. Hcropus passutus [1P — nedarensHOCTH.
5. Oransl ctaHoBieHus [1P- nesdrenbHOCTH B MUpe U
B Poccun.
6. Lenr u 3agaun [1P- gearenpHOCTH.
7. [TpenmeT, MpUHIUIBI ¥ OCHOBHBIE (PYHKIIUU
a0k pUIIeHIIHS.
8. Pounb cBsi3eit ¢ 00111€CTBEHHOCTBIO B CUCTEME
MapKETHHTA.
9. XapakTepucTuka mabauK puIeHInH3, Mponaranisl,
pEKJIaMBbl.
Tema 1.2. Opranuzanus 1. [lepeuncnuth W AaTh XapakTEPUCTHUKY OCHOBHBIM
npouecca PR ypoBHsIM PR-nedrenbHOCTH;




2. [TepeuncTuth 00beKkTHl PR-mesTensHoCTH;

3. Uro Takoe OOIIECTBEHHOCTb, JaTh OIpeeIiCHUE
HOHSATHIO;

4. HazoBute wu3BecTHBIE BaM KiacCHU(UKAIUU TPy
OO0IIECTBEHHOCTH;

5. Hasosure OCHOBHBIE TPYIIBI (Turbl)
0O0IIECTBEHHOCTH;

6. Knaccudpukanus  rpynn  OOMIECTBEHHOCTH IO
(GYHKIUSAM, IEPEUUCTUTD, JaTh KPAaTKYI0 XapaKTepPUCTUKY;

7. Knaccupukamuss  rpynn  OOIIECTBEHHOCTH IO
IEJIEBBIM TPYIaM, IEPEYNCINTh, 1aTh KPATKYIO XapaKTEPUCTHKY;

8. B KaKoOH U3 TpyIII 0OLIECTBEHHOCTH

MPOCICIKNABACTCA AHAIOTHS C MApKeTHHTOM, B 4YeM OHa
3aKIII04aeTcst?

0. B uewm 3akmtouaercs paznuune PR u mapkerunra?
10. Yro Takoe 0o0I1IIeCTBEHHOE MHEHHE, aTh
oTIpe/IelIeHNE TIOHSATHIO,
11. HasBatp OCHOBHBIE ACIIEKThI paboThI c
00IIIECTBEHHBIM MHEHHUEM;
12. Cyonextsl PR, nmaTh ompeneneHue MOHSTHIO;
13. Kro BbicTymaer B KauecTBe CYOBEKTOB PR,
MIePEUNCITATh, IaTh XapaKTCPUCTHKY;
14, HasBatpe ocHOBHBIC TuUIBI PR-1oapaszaenenuii;
15. Hate  xapakrepuctuky PR-mompasnmenenusMm B
TOCCTPYKTYpax;
16. Hate  xapakrepuctuky PR-mompasnmeneHusiMm B
KOMMEPUECKUX CTPYKTYpPaX;
17. Jlatb ~ XapakTepuCTUKy  CIEHUATH3UPOBAHHBIM,
caMocTosTeNbHBIM PR-KOMITaHUsM;
18. [lepeuncnuTh OCHOBHBIEC HAIIPABIICHUS ACSTEILHOCTH
PR-cnenuanucros;
19. JlaTe  xapakTepuCTHKy paboTe ¢ pPYKOBOJCTBOM
bupmsI;
20. Jlatb xapakTepuCcTHKy paboTe ¢ COTpyIHUKAMH
OpraHu3anu GUpPMBI;
21. Jlatb XapakTepucTuKy paboTe ¢ KOHKYpPEeHTaMH
bupmsI;
22. JlaTh XapakTepucTHKy paboTe ¢ KIHeHTaMu (GUPMBI;
23. JlaTh xapakTepucTHKy paboTe ¢ mapTHepaMu (GUPMBIL;
24. [latp xapaktepucTuky padore co CMU.
Tema 1.3. Opranuzanus 1. B uyem cxoactBa u omnmuus PR-mpoexkta u PR-
PR-kammanun u  ee | KaMIaHuu?
CTPYKTypa 2. Yro Takoe KpeaTun?
3. M3 kakux 3TarnoB COCTOUT KPEeaTUBHBIN mpoiiecc?
4, Hazosute ocHoBHe Tunbl PR-kammanwuii, naite um
XapaKTePUCTHKY.
S. HazoBute pasnoBunHoctu PR-xammnanuii, naiite um
XapaKTePUCTHKY.
6. UTto Takoe KOMMYHHKAIIMOHHBIN Komruieke RACE?
7. N3 Kakux COCTaBISIONMMHAX COCTOUT KOMILIEKC
RACE?

8. Uro coboii mpencTaBisieT  MO3UIMOHHPOBAHUE
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Openna (oowvexra) PR-kammnannu?

9. Ha dro mwHampaBineHO  mpoBeaeHHE PR-
UCCIIEOBaHUI?
10. [louemy moOMCK 1LENEBBIX TPYHI  CYUTACTCS
BaKHEHNIIMM HanpasiieHuM PR-kamnanun?
11. Ha wdro mHampaBiena pa3paboTka KpeaTUBHOM
cTpareru?
12. Uro  mnpemmonaraer  pa3paboTKa  UMHKEBON
cTpareruu?
13. st uero HaoOXo0IMMa pa3paboTKa MeIUacTpaTeruun?
14. KakoBpl  menm  TBOPYECKOrO0  HMCHOJB30BaHUS
pa3zHooOpa3HBIX METOJIOB KOMMYHHKAIIAN ?
PA3JIEJI 2. CpencTrBa, MeToabl u TexHosioruu PR
Tema 2.1. Co3nanue u 1. [lepeuncnure cpenctBa PR, paiite xapakrepucTuky
KOPPEKIUS UMHJDKA | KOKIOMY U3 HUX.
OpraHM3almum 1 €€ 2. [lepeuncnaure meronsl PR, naiiTe XapakTepUCTHKY
PYKOBOJICTBA B IIpoIecce | KaXAOMy U3 HHX.
PR 3. Urto Ttakoe TtexHosorun PR? Oxapakrepusyiite
KaXIYIO U3 HHX.
4, Yto Takoe UMUK ?
5. [Touemy paboTa ¢ UMHIKEM B OM3HECE UMEET 0cob0e
3Ha4YeHUE?
6. Yto Takoe UMUK GUPMBI?
7. Kakue pazHOBUAHOCTH TIPUCYIIA UMUIKY?
8. HazoBuTe OCHOBHBIE TPOOIEMBI KOHCTPYHPOBAHHS
UMHUIKa?
9. Kakue cymiecTBylOT TE€XHOJOTHH KOHCTPYHPOBaHUS
UMHUIKa?
10.  HazoBure 3Tamnbl NOCTPOSHUS UMHIXKA.

11. W3 xakmx STamoB COCTOUT paboTa MO KOPPEKIIHH,
Mo uuKau umuka? Jlaite XapakTepUCTHKY KaXIOMY dTalty.

Tema 2.2. bpeHn u
(bUpMEHHBIH CTUJIb, KaK

BaKHEWIIMEe  CpeicTBa
PR

1. Kak Ha3pBaercs JACATCIBHOCTh II0O  CO3JaHUIO
J0JITOCPOYHOTO IMPCAIIOYTCHUA K HACC TOBapa MWW YCIYI'H,
OCHOBaHHasi1 Ha COBMCCTHOM BO3I[€I>1CTBHH Ha HOTpe6I/ITeJ'I$[ BCEX
HHCTPYMCHTOB PR, TOBApPHOI'0 3HAKa, YHaKOBKI/I?

2. KomrekcHpi k0, GOpMUPYIOIINI Y MOTpeOuTens
MIO3UTUBHOE OTHOILIEHHE K TOBApy 3TO?

3. BuptyanbHoe mTpeMMyIecTBO, KOTOPOE OTIMYAeT
TOBap, OPEH]] KOTOPOTO CO3JIACTCsI, OT BCEX MHBIX TOBAPOB 3TO?

4. Wmsi, TepMHH, 3HAK, PUCYHOK WM UX COYETaHHE,
npeIHa3HaYeHHOE I UACHTHU(PHUKAIIUN TOBAPOB WIIH YCIYT 3TO?

5. Kak Ha3piBaeTcs KpaTkas HCTOpUS BO3HUKHOBEHUS

WIA CO3JaHusi TOr0 MJIM HHOTO TOBapa, KOTopas OOBSCHSET
NPUYMHY BOSHUKHOBEHMs OpeHna’?

6. Kak Ha3bpIBaeTcst ToproBasi Mapka, KOTOpasi BbI3bIBAET
y mnoTpeburens, OOJbIIeH YacTH 1LEJIEBOr0 pbIHKA YCTOWYHMBBIC
MI0JIO’KUTEIBHBIE ACCOLIUALIM?

7. Kakyio MeToaMky Hepeako UCHOJb3YIT s
YCKOpEHUs co3ianus 3¢ heKkTUBHOrO OpeHa?
8. UTo CcYMTAIOT 3aJ0rOM YCIEIIHOTO MPOABHKEHHS

TOBapa WM YCIYT'H Ha phIHKe?
9. Kakue ToBapbl OTHOCAT K TsDKEJIO OpeHAUPYEMBIM ?




11

10. Kaxk Ha3biBaeTcs HOBBIM IIPOJYKT, IPOJBUIAEMbIN OT
MMEHH U3BECTHON MapKu?

11. Urto Takoe GpupMEHHBIH CTHIIH?

12. HazoBure ocHOBHBIC (DYHKITUU (UPMEHHOTO CTHIISA?

13. Ilepeunciure w naite XapakTEPUCTUKY OCHOBHBIM
dJIeMeHTaM (PUPMEHHOTO CTHIISL.

Tema 2.3. Meroasl u 1. Yro takoe MeToasl PR?
Texnosorun PR 2. Opranuzanys CrelnraibHbIX COOBITHI (ClIEnHaIbHbIX
MEPOIPUITHI), TaliTe XapaKTEPUCTUKY 3TOM rpymIe METOOB.

3. B uwem cocroutr CyTh mpecc-NOCPETHUYECKON
JIeATeIIbHOCTH?

4, [Tepeuncnure MEeTOIBI IPECC-MOCPEAHNYECTBA, TalTe
XapaKTePUCTHKY KaXJIOMY U3 HUX.

5. UTO OTHOCSAT K OCHOBHBIM HMHCTPYMEHTaM CITHH-
MacTepCKON JesITeNbHOCTU?

6. JlaiiTe XapakTepHUCTUKY cliel[uaibHbIM MeTo1aM PR:

a) CIOHCOPCTBO;

0) 071arOTBOPUTENHHOCTB;

B) (haHmpeit3uHr;

') CIUYPANTHHT;

1) opraHu3anus nepGoMaHcoB U Jp.

1. Omnpenenure B 4YeM  CXOJICTBA, OTJIMYUSA W
B3aUMOCBSI3b MEXK Y TpynnamMu Metoaos PR?

8. Uto Takoe rymaHnuTapHasa TexHosorus PR?

9. [lepeuniciuTe OCHOBHBIE BHJBI T'yMaHUTapHBIX
TexHoyoruit PR.

10. Ha xakue Tpynmsl NOJPa3IENSAIOTCS MHAPOBCKUE
cnyx0b1? Kakas kmaccudukanus JIGKHT B OCHOBE  ATOTO
noJipa3iesieHus1?

11.  Yro Takoe «Genbie» TeXHOTOTUH?

12.  Yro Takoe «cepbie» TEXHONOTUH?

13.  Yro Takoe «uepHbIE» TEXHOIOTUH?

14.  laiite xapakTepuCTHKy CHENHMAILHBIM TEXHOIOTUAM
PR:

a) MaHUIYJSTUBHEIE;

6) HJIII-rexHosoruu;

B) TEXHOJIOTHH MEIUANU U (DAaCHIIUTALIHH.

PA3JIEJI 3. OcHoBHBIC HanpaBJieHus1 HcnoJib3oBanus PR B Ousnece
Tema 3.1. PR B Gusnece, 1. Ob6ocnyiite BaxkHoctb PR ams  coBpeMeHHOro
MEHEIKMEHTE, Ou3Heca.
mapketuare. PR n 2. Ponb PR B MeHEeKMEHTE.
peknama 3. Baxnocts PR ms1 MapkeTusra.

4, HazoBute cxo/cTBa U OTINYMS MEXKIY MapKETUHIOM
u PR.

5. HazoBure oO0mmue uepThl U OCHOBHBIE OTIHYUS
mexay PR u pexinamoii.

Tema 3.2. ®uHaHCOBBIE 1. B 4yeM 3aKITI0YaeTCs cnernuduka paboThI
PR ¢unancossix PR?
2. [lepeuncnure ocHoBHBIE PpyHKIIMU (puHAHCOBBIX PR.

3. YKaxxure OCHOBHBIE CPYIIIBI ¢duHaHCOBOM
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00IIeCTBEHHOCTH.

4, B uem 3akmiouaercs crnemuduka padotel PR ¢
pa3IMYHBIMU TPYyIIaMu (UHAHCOBOM 0OIIECTBEHHOCTH?

5. HasoBute ocHOBHBIE 3amaun PR B pabore ¢
(UHAHCOBOH OOIIECTBEHHOCTHIO.

6. [Nepeuncianre OCHOBHBIC HAIIPABJICHUS ICSITEIBHOCTH
cnernranucToB 1mo PR, paboraromux B 0aHKOBCKOH cdepe.

1. Yrto Takoe OTHOIICHUS C HHBECTOpaMU?

8. HazoBute  OCHOBHbIE  TpaBWwia  pabOTBI €
WHBECTOPAMH.

9. HazoBuTe OCHOBHBIE cCTpaTeruu B paboTe C

HWHBCCTOpAaMU U aKITHOHCPAMMH.

10. HasoBure wu paiiTe XapaKTEPUCTHKY OCHOBHBIM
WHCTpyMeHTaM ¢uHaHCOBBIX PR.

Tema 3.3.
ITommtrnueckui
MapKEeTUHT U
noymTrdeckuii PR xak
MHCTPYMEHTBHI OM3HECA.
Opranuzanus
n30MpaTeIbHBIX
KaMITaHHUi

1. Yto Tako€ MOJUTUYECKUI MAPKETUHT?

2. Ha ocHoBe KOKOW  KOHUEMNIMKM  MPOU3OLILIO
dbopMUPOBaHKE MOTUTHIECKOTO MAapPKETHHTA?

3. HazoBute ocCHOBHBIE (YHKIUM TMOJUTHIECKOTO
MapKeTHHTA.

4. Yo Takoe n3buparenpHas KaMIaHUs?

o. Kakue npuHOMOBI JI€)KaT B OCHOBE OpraHU3allu
n30upaTenbHOM KaMITaHuu?

6. N3 dero COCTOMT  CTpPyKTypa  OpraHu3aluu
n30upaTenbHOM KaMIaHuu?

1. YTto Takoe crpaTerusi H30MpaTeIbHON KaMITaHUH ?

8. [aiite onpenenenue NoHATUS nojautudeckuid PR.

Q. B dyem 3akimouaeTcss CYIIHOCTh H  crenuduka
noautuyeckux PR?

10. Uto Takoe rocynapctBeHHbi PR?

11. TIlepeunmciomre  ocHOBHBIE  (yHKIUM  CIIykO
rocynapcrseHHbix PR.

12. Haiite onpenenenue noustus Government relations

(GR).

2.2 PexoMeHIAlMM TI0 OIEHUBAHUIO Pe3yJbTATOB CHTYAIMOHHBIX

3aJaHui

MaxkcumanbHOE
KOJINUECTBO OaU1oB*

[TpaBuabHOCTH (OMIMOOYHOCTH) PEIICHHUS

[Tonnele BepHBIE OTBETHI. B JOrMYHOM pacCyXIACHUU IIPU
OTBETaX HET OMIMOOK, 3aJaHH€ MOJHOCTHIO BBIMOIHEHO.

OTin4HO
[Toy4yeHpl MpaBUIBHBIE OTBETHI, SICHO TMPOMHCAHHBIE BO
BCEX CTPOKAaX 3aJaHUI U TaOJIHII
Bepnble 0TBETHI, HO UMEIOTCSI HEOOJIbIINE HETOYHOCTH, B
Xopouio IIeJIOM HE BJIHMSIONIME Ha IOCJIEIOBATEIBHOCTL COOBITHH,

Takhe KaK HeOOIbIINe IMPOIMYCKHW, HC CBA3AHHBIC C
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MaxkcumManbHOE

COIICCTES GaLIOR™ [IpaBuiabHOCTH (OIIMOOYHOCTD) PEIICHUS

OCHOBHBIM COJIEp>KaHUEM U3JI0KEHUS. 3aJaHue opopMiIeHO
HE BIOJHE aKKypaTHO, HO 3TO HE MENIaeT TOHUMAaHUIO
BOTIpOCA

OtBerl B 1esiOM BepHble. B pabGoTre mnpuCyTCTBYIOT
HECYIIECTBEHHAs] XPOHOJIOTMYECKAss WIH HCTOPUYECKAs
OImMOKY, MEXaHHYECKas OImMOKAa WM OIHNCKA, HECKOJBKO
VCKA3UBIIKE JIOTUYECKYIO ITOCJIEI0BATEIBHOCTh OTBETA

Y IOBIETBOPUTEIIBHO
Honymiensl  6oiee  Tpex omUOOK B JIOTHYECKOM

pacCyKIcHUH, IIOCJIEI0BATEIIBHOCTH COOBITUI "
ycTaHoBlieHUH JaT. lIlpu o0OBSICHEHMH MCTOPHUUECKHX
cOOBITHI U SBJICHUN YKa3aHbl HE BCE CYUIECTBEHHbIE (DaKThI

HeynosnerBopurensHo | OTBETHI HEBEPHBIE WIIM OTCYTCTBYIOT

* [IpencraBneno B Tabnure 2.1.

THUITIOBBIE CUTYALUOHHBIE 3AJIAHUA
JJIA ITPOBEPKHU YPOBHA COOPMUPOBAHHOCTHU KOMIIETEHIINHA

Pasznea 1. Cymnoctsb, pynkuuu, opranusanus PR
Tema 1.1. CymHocTh u BaskHelmne pynkuuu PR. Uctopusi cranoBisienus u pa3sutusa PR

3aoanue No 1
Cnporrao3upyiite Haubosee 3pGEeKTHBHOE MMOBEICHNUE alITCUHBIX MPEANPUATHIA BO BPeMs
SMUAEMUU BUPYCHBIX 3a00JIEBaHUN C TOUKU 3PEHUs CBsI3el C 00IIECTBEHHOCTHIO.

3aoanue Ne 2

Pazngenure mnepeuncieHHble HUKE (AKTOPHl CTAHOBJIEHUS M PAa3BHTHUSI CBs3EH ¢
0OIIIECTBEHHOCTHIO B OTEUYECTBEHHOM MEHEKMEHTE Ha OJIarONpUsITHBIC W HEOJaromnpusTHHIC
(haKTOpBI: CKIIOHHOCTh K CIIOHCOPCTBY M OJIarOTBOPUTEILHOCTH, OIOPOKPATH3M Kak CBOeoOpasue
OpraHU3aIlMOHHOW  KYJIbTYpbl,  IOJHMTHYECKHE  TPAIUIIMA  OTHOIICHHS K  BJIACTH,
(GyHIAMEHTAIBPHOCTh ~ CHCTEMBI  00pa3oBaHMs, HAyYHO-WHTEIUICKTYAIbHBIM  IMOTEHIHA,
OTKpPBITOCTh U KOMMYHUKA0EIbHOCTh TpaxaaH, pedopMmupoBanue obdmiectBa. O60CcHyHTE CBOMI
OTBET.

3aoanue Ne 3

Ha KOHKpeTHBIX IpuMepax KOMMEPUECKOH esATeNbHOCTH IPEANPHUATHI, Ha KOTOPBIX BbI
IPOXOJMIN MPOU3BOJCTBEHHYIO HPAKTHUKY, NEPEUMCIUTE OCHOBHbBIE HAlpaBJIEHUS CBS3€H C
oOIIeCTBEHHOCTbIO. BblenuTe OCHOBHBIE HampaBlieHHs, TpeOyromue, Ha Bam B3rsg,
peanmu3zanuu. O60CHYiTE CBOI OTBET.

Tema 2. Opranusanus npouecca PR
3aoanue Ne 1
[IpuBenute mpuUMepbl CUTyallMid, KOTJa CIYXH MOTYT CUHTAThCS CaMbIM 3(PQPEKTHUBHBIM
MHCTPYMEHTOM YIpaBJICHUs 0OIIECTBEHHBIMU OTHOIICHUSMHU.

3aoanue Ne 2
Bribepute u3 mpakTUKH OOIIECTBEHHON XKU3HW M3BECTHBIE CKAHJIANBI U OXapaKTepU3yHTe
ux 3¢ HekTHBHOCTH ¢ Touku 3peHwus [1P.
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3aoanue Ne 3

CoctaBbTe  CTPYKTYPY  BHYTPEHHETO MOJpa3/eICHUs 1o YIIPaBIICHHIO
0O0I1eCTBEHHBIMH OTHOIICHUSIMH JIJIS:

a) BBICTABOYHOU (pUpMBI;

0) (hapmareBTUIECKOTO MPOU3BOICTBEHHOTO MPEAPHUSATHS;

B) 00JIACTHOHM aJIMUHHCTpPALINH;

') caHaTOpUs JUIsl IETEH;

1) IPOIYKTOBOI'O Mara3uHa.

Pesynbrarel opopmute B pabodeM KypHaie.

Tema 1.3. Oprauusauust PR-xkavnanuu u ee cmpyxmypa
3aoanue No 1
Cdopmupyiite Tunobsie Habopsl 3anau a1 [1P - ciyx6 c: a) pykoBoautensiMu pupmel; 0)
KOHKYpUPYIOIIMMU OpPraHU3alUsMU; B) COTPYAHHKaMH; T') KIMEHTaMH; 1) HapTHEpamu; €)
npeccoil. PezynpraTeioopmMute B paboueM skypHade.

3aoanue No 2

[Ipennoxxure BapuaHTHI MO3HIIMOHUPOBAHUS OMACHOCTH KypeHHs s Mojoaexu (15-18
JIET)C TOYKM 3pPEHUsI CBSI3€H C OOIECTBEHHOCTHIO. BbIaenuTe akmeHThl W MPUOPHUTETHI.
OO6ocHy¥TEe CBOM OTBET.

3aoanue Ne 3

O3HaKOMUTBCS C MPEUMYILECTBAMU U HEJOCTaTKaMU OpraHU3aluu pabOTHI IO CBS3AM C
0011eCTBEHHOCThIO Ha npuMepe coocTBenHoro [P - otaena npeanpusatus u npusiedyeHHbIX [1P
— CHELHaJIUCTOB.

Pasznen 2. CpeacrBa, MmeToabl U TexHoJiornu PR

Tema 2.1. Co3nanue U KOppeKUMs MMUIKA OPraHU3AlMU U ee PYKOBOJACTBa B npouecce PR
3aoanue No 1

Bbl cnienquanuct B 06J1acTU CBA3ed € 001ecTBeHHOCTbI0 PUupMbl «IT - cepBuc». C
LeJIbl0 paculMpeHus [JOJIM pblHKa (pupMa BBIBOJUT Ha PBIHOK HOBOro HHTepHeT -
npoBaijepa. PaspaboTraiTe nuaH [IP - kamnanuu asns HoBoro HTepHeT-ipoBanepa Ha
YKPanHCKOM pbIHKE.

3aoanue Ne 2

Pa3paboraiite [IP—kxammanuio uisi MPOJBUKECHHSI HHTEPECOB CIEAYIONINX OOBEKTOB: a)
anTeuyHoe MpEeAnpusTHe, 0) KpyMHOE MPEANpUATHE MO MPOU3BOACTBY KOJIOACHBIX W3JEIHM, B)
CaHATOPHH IS IeTeH, T) oOIeCTBEHHAS OpraHu3alys npeanpuHuMaTenei. OnpenenuTe e u
3a/layd KOMITAHWM, KOHLEIMIMIO, 3Talbl MPOBEACHUS, HCIOJb3yeMble UHCTpyMeHTHl [IP u
yCTaHOBUTE KpuTepuu oleHku. OOOCHyiTe CBOW OTBET M pe3ynbTaThl odopMuTe B padoueM
KypHaJe.

3aoanue No 3

WNzyuntre npunmunel s¢dextuBHoro I[1P—coobmenus. CocraBpTe KOopoTkue [IP —
oOpaleHns B COOTBETCTBUH C KOHKPETHOH COIMAIbHOM MPOoOIeMOi:

a) yBenuueHue uuciaa BUY- mHUIMpoBaHHBIX B peruoHe; 0) OMacHOCTb KypeHHs s
MOJIOJIEXKU;

B) 3arpsI3HEHHME OKPYXKAOIEW CpeIbl;

I') YHUUTOKEHUE PACTEHUI, 3aHECEHHBIX B KpacHyI0 KHHUTY.

Ob6ocHyiiTe CBO OTBET U pe3y/bTaThl 0POpPMHUTE B paboUeM KypHaJe.
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Tema 2.2. Bpena u ¢pupMeHHBI CTHIb, KAK BaxHelimue cpeacTea PR

3aoanue Ne 1

Cdopmupyiite TunoBsie HabopsI 3a1a4u yist [1P - cyxo0 c:
a) PYKOBOJIUTEISIMHU (PUPMBIL;

0) KOHKYPUPYIOIIMMHU OPraHu3aIusiMu;

B) COTPYIHHUKAMHU;

I') KIIMEHTaMH;

1) TapTHEpaMu;

€) TIPECCOM.

Pesynbrareiopopmute B pabouem xKypHale.

3aoanue Ne 2

[Ipennoxxure BapuaHTHl MO3UITUOHUPOBAHMS OIMTACHOCTH KypeHHS it MoJioaexu (15-18
JIET)C TOYKM 3pEHUsl CBSI3€M C OOIIECTBEHHOCTHIO. BbIienuTe akieHThl U MPUOPHUTETHI.
OO6ocHylTe CBOM OTBET.

3aoanue Ne 3

O3HaKOMHUTBCS C MPEUMYILECTBAMU U HEJOCTaTKaMU OpraHU3aluu pabOTHI IO CBS3SM C
00LIECTBEHHOCThIO Ha npumepe cooctBeHHoro [P - otnena npennpusitust u npusieyeHHbIX [1P
— CIELMAJIUCTOB.

Tema 2.3. Meroanl 1 TexHogoruu PR
3aoanue Nel
CocraBuTh MakeT 00bsiBIIeHUsA-IpuTIIaieHus Ha yueoy B JJOHAYUI'C no cnenuaabHOCTH
«JKOHOMHKa mpeanpusaTus», «Mapkerunry, «Dunancey. Ilpu paspaboTke cooOmieHus
HEOOXOIMMO: ONpeNeauTh W O00O0CHOBAaTh IIENM COOOIICHWS, TPEICTABUTh OCHOBHBIC
XapaKTePUCTUKH TMPEAJaraéMoro HUMUJKa CIEeUUaIbHOCTH, OOOCHOBAaTh BHIOOP IIEJIEBOM
ayJUTOPUU U CPEJICTB PEKJIaMbl, IIBETOBYIO TaMMY U JIM3aiiH COOOIIEHHUS.

3aoanue No 2

Bribepure cpeactBa, Hanbosee noaxoasduye i nepeaaun ciaenyrouuxIIP — obpamennit
BHYTPUOPraHU3allMOHHOTO XapakTepa: a) HWH(GOPMUPOBAHME O pe3yJabTaTax OTPaciIeBOro
peiitunra; 6) cooOlieHne COTpYAHUKAM O HOBBIX MCCIIEIOBAaHUSX U pa3pabOTKax OpraHu3alluy;
B) 3aJiepKKa BBIILUIATHI 3apa0OTHOM IUIATHl; T) pa3pelieHUue MEXINYHOCTHOTO KOH(IMKTA.
O6ocHyliTe CBOM OTBET.

3aoanue Ne 3

Anmunuctpauus JOHAYUI'C npuHsiia pemieHre o 3anpelieHnd KypeHus: B OMEIEHUN
By3a. Hauanacp Hacrosmias «BOWHa» KYPWIBLIMKOB U «HEKYPUIBIIMKOB». Bama 3amaya xak
[TP—xoHCynbTaHTAa MPEITIOKUTH CEPUI0 KOMMYHUKATUBHBIX MEPOIPHUITHN CO CTYIECHTAMM,
COTPYIHHKAMU U aJIMUHHUCTPAIEe YHUBEPCUTETA, YTOOBI YCTAHOBUTH «COIHAIIBHBIN MUPY.

Pa3nen 3. OcHoBHBIE HanpaBJeHUs UCNOab30BaHus PR B Ou3Hece

Tema 3.1. PR B On3Hece, MeHem:kMeHTe, MapkeTHHIre. PR u pekiama
3aoanue Ne 1
[Inanupyercs  Hay4dHO-TpakTHueckass KoHQpepeHuMsn  «COBpEMEHHBIE  ACIHEKThI
HOBOBBeJIeHHH B ¢apmarun». COCTaBUTh MEpeueHb MaTepHuajoB, KOTOpPbIE IeIecoo0pa3zHo
MOJITOTOBUTH (hapMaleBTUUECKON (upMe, Mpeularaoneii Ha pbIHOK HOBBIA JIEKapCTBEHHBIH
npernapar, B MeJiia- KUT JUIsl TOTOBSIIECS pecc-KOH(EpEeHLINH 10 TaHHOMY BOTIPOCY.
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3aoanue Ne 2

ABToMoOuNbHA kKommaHusi «Car» paboTaer Ha pBIHKE B TEYCHHE JECATH JIeT.
OCHOBHBIMU LIEJISIMM KOMIIAHUU SIBJISIFOTCSI COXPAHEHHWE IMIPEKHUX KIUEHTOB U  PE3Koe
yBenuueHue yucia HoBbiX. Kakue [TP-meponpusitus Bbl cranu 661 mpoBoauTh? OOOCHYITE CBOIO
MO3ULUIO.

3aoanue Ne 3

PykoBOICTBO MpPOW3BOACTBEHHOIO MPEANPUATHS «/JOMAlIHUNA TEKCTUIIB» C LEIBIO
JIEMOHCTPAIIMU TOBapa U MOKCKA HOBBIX MOCPEIHUKOB IUIAHUPYET NPUHATH YH4ACTHE B BHICTABKE.
Pa3paboraiiTe miaH MOATamHOW MOATOTOBKHM K YYacTHIO B BBICTaBKE. Pe3ynbrarel odopMuTe B
paboueM KypHaJe.

Tema 3.2. ®unauncosbiii PR

3aoanue No 1

Cnenaiite moa0OpKy MEYaTHBIX MaTepuanoB (Ipecc-JallkecT) 3a ONpeesICHHBIN
MepHO/J, TMO3BOJIAIONIUX CO3AaThb OTHOCUTENIbHO O00O0OIIEHHBIH 00pa3 (apMaleBTHUYECKOTO
npeanpuatusa. Omnpeaenure PR-peldTHHr npennpustuss W claenanTe BbIBOJBL. Pe3ynbrarsl
odopmuTe B pabodeM KypHaJe.

JOIIOJITHUTEJIbHASL HMH®OPMAILIMA Meronuka onpenenenuss PR-pelituara
MPEIIPUSATHS COCTOUT U3 CIICAYIOIINX MTOCIIEA0BATELHBIX ITAIlOB:

1. Y4er pekBU3UTHBIX TaHHBIX O CTaThe (M3JaHME; NaTa MyOIMKaIllui; Ha3BaHUE CTaThH;
OCHOBHasi TeMa; aBTOp, OO0bEM MyONHMKAIMW; paCIOJIOKEHHWE Ha ToJIoce, B pyOpHKe;
YIOMHHAEMble MAapK{; YIIOMUHAEMble KOMIIAHUH; YIIOMUHAEMbIE TOCCTPYKTYPbI; YIOMUHAEMble
TIEPCOHBI).

2. O06muii aHamu3 WHPOPMAITMOHHBIX UCTOYHUKOB (KOJIMYECTBO MyOIMKAIMI 0 TeME B
TE€YEHHE CTaHJAPTHOIrO MEepHoJa UCCIEIOBAaHUS B OJHOM HM3JaHUM; IEPUOAUYHOCTb 0OpalleHus
K TeMme;, mpeoOmanaromas HaMpaBICHHOCTh ITyOJUKAIlMi; aBTOPBI, MPEOOJaTaONIUid  THUII
MyOJIUKaIui).

3. Anamu3 PR-zpesTenbHOCTH KOHKYPEHTOB (00Ias JTUHAMUKa ITyOJIMKAIUH TI0 TeMe;
OUHAMHMKA [yOnuKanmuii o KoMmmaHuu (MEepCcoHE); HMHTEHCUBHOCTh MHGOPMAIMOHHOTO
BO3JICHCTBUS (KOJIMYECTBO MyOIMKAIMiil); KOJIMYECTBO SBHO MHUIMHPOBAaHHBIX PR-o00paienwuii;
KOJIMYECTBO HEraTUBHBIX MYyOJIMKALIMA; KOJUYECTBO IMOJIOKUTEIbHBIX MYyOIMKAIU U OT3BIBOB;
KOJIMYECTBO HEUTpaJbHBIX, HWHMOPMALMOHHBIX CTaTed; [UKIMYHOCTh WHUIUUPOBAHUS
teMatudyecknx PR-oOpaimienuii; mojaepxkka ONpeAeNeHHbIX KOMIaHui (kem? mouyemy?);
aHTHpeKiiaMa KoMmIaHui (kTo? moueMy?); mpuMmeHsemble THMbl PR-Bo3nmeiicTBuil; TemaThka
MyOIMKaIii, MPOIBMKEHUE TOBAPHBIX TPYII).

Jnsa cocraBienus PR-peiiTuHra npeanpusiTuss yYUTHIBAIOTCS CIEAYIOLIUE KPUTEpUU
OIICHKH OOpaIleHHIA:

® BAKHOCTb COOBITHS, yAaYHbIN HH()OPMALMOHHBIN MTOBOA — 1 Oamn

® MHTEPECHBIN 3ar0JIOBOK

¢ Ha3BaHUE KOMITaHUK/MapKu B 3arojioBke — 1 Gamut — 2 Gayia

e OOYyXIeHUE K JaeiicTBuIo — 1 6amn

® OTCTPOHKA OT KOHKYPEHTOB — 1 6as1

e NIO3UIMOHUpPOBaHKE — | Gan

¢ nH(OpPMaAITMOHHAs HACBIIIIEHHOCTh — 1 Gast

® COOTBETCTBHE TeM€ MOJIOCHI WK pyOpuku — 1 6asmt

e rpaduyeckoe conpoBoxkaeHue — 1 6amn

Pacuer npousBoauTcs o Gopmyse, yYUThIBAIOIIEH BCE MPUBEICHHBIE XapaKTePUCTUKH:

R=([Q] +[O] * [V] +[Z] + T /1000 « [K] « [S]) /N,

rae Q — cymma 6ajuioB KaUeCTBEHHBIX XapaKTEPUCTUK MaTepHuaa;
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O — aBTOpCKas oleHKa (PUTypaHTa: MOJIOKUTEIbHAS — KOAPPHUIHMEHT = 2, OTpHUIIATEIbHAS
— ko3¢ durent = 1, HerpanpHas = 1;

V — o0beM nmyOnukanuu (3a eauHully oepercst popmar A4);

Z — BEpOSITHOCTH 3allOMUHAHUS MH(OpPMAIMK (3aBUCUT OT KOJMYECTBA MH(POPMALUHU O
KOHKPETHOW KOMITAaHWHU B HCCIIEyeMO CTaThe);

T — Tupaxk uzgaHus (3asiBJICHHBIN THPAX U3JIaHUA);

K — coorBercTBHE TeMBl W CTHJS IMyOJIMKAIMKA LEJIEBOM ayIWTOPUH H3JaHUS (HE
COOTBETCTBYET - KodduuueHT = 1/2; cooTBeTcTBYET — K03(pPpuriment =1);

S — cepuifHOCTH >3 (MaTepHaibl, MyOJUKyeMbIe B paMKaxX KaMITaHUU) — KO3 (HUIIHEHT =
2; N — KOM4eCcTBO YIIOMHUHAEMBIX B MaTepraie KOHKYPEHTOB.

3aoanue Ne 2

Cnenmanmuctel mo PR yTBepkaaroT, 4To Jake TIIOXYI0 HOBOCTh O paboTe MpEeArpHusTUs
HEOOXO/IMMO HCIIONIb30BaTh Kak HWH(opManmoHHbIA 1moBoA. [Ipu stom pexomenayercs 10%
COOOILIEHNS MOCBATUTh KPU3UCHOM cuTyaruu, a 90% - nelicTBUAM, MpeANPUHUMAEMBIM IS €€
pereHus.

Pa3paboraiiTe aHTUKPU3UCHYIO TporpamMmy JUisi MOOWJIBHOTO omeparopa «X»,
KOTOPOTO AHTHMOHOTIIOJIEHBIA KOMHUTET CTPaHbI OOBUHIII B MOHOTIOJTU3ME.

Tema 3.3. IloauTHUYeCKUT MAPKETHHT U noJuTHYecKM PR Kak HHCTPyMeHTHI
ou3Heca. Opranu3zanus n30upaTeSbHbIX KAMIAHUM

3aoanue No 1

Ha npennpusitun «12 cTyabeB» MO WU3TOTOBJICHHIO MeOenu st odrca, KOTOpOE UMEET
MOJIOXKUTEIBHBIM UMUK Ha peIHKE Oojiee 10 jer, mpow3olnesn HenpUsITHBIA ciydail. dupma-
3aKa34lK HEYIOBJIETBOPEHHAs KayeCTBOM W3TOTOBJICHUS 3aKa3aHHOW MeOelu U YrpoKaer
oOpareHueM K mpecce ¢ IeNbIOHAPYIICHHS] PeIyTauu (pupMel.

Pazpaboraiite antukpusucHsie [1P-meponpustus st npeanpusatus «12 cTyabeB», eciau
MaTepuaabl C HEraTMBHOM OIICHKOW NEATENbHOCTH MNPEANpUATHs HaledaTaHbl B Ipecce 0e3
MIpeIyNpeKICHUS.

3aoanue Ne 2

Pazpaborate aHTHKpu3ucHbie [IP- wmeponpusaTus nmas HEWTpanu3alluk  BIUSHUSA
HETraTUBHON MH(OpPMAIIMU HA AEATEIHHOCTD (hapMarieBTUYECKOTO MPEIPHUATHS.

Cumyayus. B ¢a3ze o00OCTpeHHS KOHKYPEHLIMM KOMIIaHUsA «X» IMpOBelia aKIuIo,
HAIMpPaBJICHHYIO HAa PaclpoCTpaHEeHUE cpenr PpapMareBTUYECKO 00IIECTBEHHOCTH JOCTOBEPHOM
HeraTuBHOM WHGOpPMAalUKM B OTHOLIEHUM Mpernapara KOHKYPEHTOB. B COOTBETCTBHM C 3TOii
nH(popMaIuen, JIeKapCTBEHHBIM Tpenapar «Y», MO IMOCICAHUM €BPOTICHCKUM JaHHBIM, UMEN
HeTIpeBUICHHBIC MOO0OYHbIE peaknuu. [IpenanHbie pasriameHuio (akThl BbI3BAIA CEPbhE3HBIN
PE30HAHC CpeAu CHEIUATNCTOB, KOTOPBIE HCIONB3YIOT B CBOEH MpPAKTUKE JIEKapCTBEHHBIN
npenapart «Y». OnaceHuss U HaCTOPOKEHHOCTh Bpayeil B OTHOILIEHHUH Mpenapara «Y», KOTOpbIe
BO3ZHUKIIU B pe3yabTaTe paclpoCTpaHEeHUs] HHPOPMAIMKU, HEMUHYEMO MOBIMSIIA Ha Ha3HAYCHUE
€ro CheluaJucTaMu B TOJIb3y JIPYroro JIEKAPCTBEHHOrO Impemnapara. Takke, BCIEICTBUE
pacmnpocTpaHeHus: KoMmaHuei «X» HeraTuBHOMUH(OpMAIHK O JIEKapCTBEHHOM Ipernapare «Y»,
€ro J0Js B 00IIeM ToBapooOOpoTe YMEHBIINIACH B 2 pa3a.

3aoanue Ne 3

IIpoBeaure MouuTOpUHr wuHMopManuu o npeanpustun B CMUW u  BeiGepute
nHpopMalMOHHOE coo0IeHne, koTopoe Bac 3amHTepecoBano B rasere (kypHaie). OueHurte
BOCHPHUATHE MEYaTHOTO TEKCTA U ONPEAETUTE COLUAIbHBINA MOPTPET IPYMIbI OOIIECTBEHHOCTH,
Ha KOTOPYIO JAaHHBIM TeKCT opueHTUpoBaH. CremnaiiTe BEIBOIbI.



3aoanue Ne 4
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Monounsiil 3aBoj «BKyCHBIM TOBap» IIJIAHUPYET BBIXOJ HAa PBIHOK HOBOTO TOBapa —
MOJIOYHOTO KOKTeWns mis aereit cepuun «lllpek» ¢ nobaBieHneM KaiabLus U pa3IndHbIX BUJIOB
¢bpyxroB. Pazpaboraiite npecc-penu3 Al JAHHOTO NPEANPHUITUS O CO3AaHIHU HOBOTO TOBapa.

2.3. Pexomengamum mno ouneHMBaHUI pedepaToB  (IOKJIAIOB,

CO00IIEeHHIT).

MaxkcumMajbHoOe
KOJINYEeCTBO 02J1J10B

Kpurtepuu

OTJIMYHO

BricTaBnsiercs oOyvaromemycsi, €Clid OH BbIpa3uil CBOE MHEHHE
no cpopMyIMpOBaHHOM mpoOiemMe, apryMEeHTHpPOBal €ro,
TOYHO OIpPENEINB MpoOJIEMy COAEpP)KAHHE U COCTABJISIOIIME.
[IpuBenenbl  maHHBIE  OTEUECTBEHHOM W 3apyOekHOM
JUTEpaTypbl,  CTAaTUCTUYECKHE  CBEJIEHHUS, HUH(opmanus
HOPMAaTHMBHO MpaBOBOro xapakrtepa. OOywarouiuiicss 3HaeT u
BJIQZICET HABBIKOM  CAMOCTOSITEJIBHOM  MCCIIEA0BATENbCKOMN
paboThl MO TEME WCCIEeNOBaHUsA; METOJaMH U IpUeMaMu
aHaJIM3a TEOPEeTUYECKHX W/WIM TPAKTUYECKUX aCIEKTOB
n3ydaeMor ooOnactu. DaKTUUECKHX OIIMOOK, CBSI3aHHBIX C
MMOHMMAaHHEM TMPOOJIEeMBI, HET; Tpaguiecku paboTta opopmiieHa
IPABUJIBHO.

Xopo1io

BrictaBnsiercst oOyuaromemycs, eciu padboTa XapaKTepHu3yeTcs
CMBICIIOBOM [EJTHOCTBIO, CBSI3HOCTBIO "
TIOCTICIOBATEIbHOCTRIO HM3JIOKEHUS; JOMyHIeHo He Oonee 1
omuOKM Tpu OOBICHEHHH CMBICIA WU  COJCPKAHHS
npobnembl.  J[ms  apryMeHTanuM — TPUBOIATCS  JaHHBIC
OTEYECTBEHHBIX u 3apyOeIKHBIX aBTOPOB.
[TpoeMOHCTPUPOBAHBI UCCIIEAOBATEIILCKAE YMCHHS U HABBIKH.
dakTHYECKHX ONIMOOK, CBSI3aHHBIX C MIOHUMAaHUEM MPOOJIEMBI,
HeT. JlonylieHbl OT/IeNIbHBIC OMTUOKH B 0POPMIICHUN PaOOTHI.

Y,Z[OBJ'ICTBOPI/ITGJH)HO

BricraBnsiercss  oOywaromiemycsi, eciii B paboTe CTYACHT
NPOBOJUT JOCTATOYHO CAMOCTOSITEIBHBIA aHaM3 OCHOBHBIX
9TAallOB M CMBICJIOBBIX COCTABIIIONIMX IMPOOJIEMBI, TOHUMAET
0a30BbIC OCHOBBI M TEOPETHYECKOE OOOCHOBAaHUE BBIOpaHHOU
TEMBI. [TpuBnedeHs OCHOBHBIE UCTOYHUKHU o
paccmaTtpuBaemoii Teme. JlomymieHo He Oosiee 2 OmUOOK B
cojiepKaHuu po0sIeMbl, 0(hOPMIICHUH PAOOTHI.

HeynosnerBopurenbHo

BricraBnsercs oOywaromiemycsi, eciu paboTa MpeAcTaBiIsIeT
co0oif mepecka3aHHbI WM TOJHOCTHIO 3aMMCTBOBAHHBIN
UCXOJIHBIA TEKCT 0e3 KakuX Obl TO HU OBLIIO KOMMEHTapHEB,
aHamu3a. He packpelta CcTpykTypa W TeOopeTHYecKas
cocTaBJsronias TeMbl. JlomyieHo Tpu uiu 60s1ee Tpex omndok
B COJIEpKaHUM pacKpblBaeMoil MpoOsieMbl, B O(QOpPMICHUU
paboTHI.

TEMBbI PEGEPATOB (JIOKJIAJIOB, COOBIIEHUI) 1J151 IPOBEPKHU
YPOBHSA COOPMUPOBAHHOCTHU KOMIIETEHIIUN

Pa3nen 1. CymHocTs, pyHkumnu, opranusanus PR




19

Tema 1.1. Cymnoctb n Baxkneiimue gynkuun PR. Ucropus cranoBiaenus u passurus PR

Ucroku (ucropus) PR, ocHoBHBIE Bexu pa3Butus PR.
CBs131 ¢ 00IIECTBEHHOCTBIO: OCHOBHBIE TIOHSATHS.
PR B obmectBe: chepsr npumenenust PR, Buast PR-nestensHoCTH.
[Ipodeccuonansubie TpedboBanus k PR-crenmanmucry.
Buner PR-nesrensaocTu: B3aumoaericrsue co CMU.
PR-xynbpTypa, ee 0COOEHHOCTH.
3apyOexxHbII ONBIT CBsI3el ¢ 001ecTBeHHOCThIO: Poccus, benopyccust, CHIA.
Pons PR B coBpemMeHHOM Ipax1aHCKOM OOIIECTBE U PHIHOYHOM 3KOHOMHUKE.
KommyHuKanmoHHass pEBOJIIONMS  WHIYCTPUAIBHOTO oOmiecTBa: Tenerpad,
TeneoH, pauo, TeJIeBUICHUE.

10.  HoBele cpencTBa KOMMYHHKAIMA B MH(POPMALMOHHOM OOIIECTBE: KOMITBIOTED,
WHTEPHET.

CoNooR~WNE

Tema 2. Opranusanus npouecca PR

1. Ypouu peanuzanuu PR-mMeponpustuii.

2. OObekThl mabnmuk puiedmH3. PR kak cuctema ynpaBieHHs OOIECTBEHHBIM
MHEHHUEM.

3. CyObekTbl nabauK pUIeHIIH3.

4, [Tocrositnuas nestenbHOCTh PR-criennanucToB mo paboTe ¢ 00IecTBEHHOCTHIO.

o. [IpoBecTr CpaBHUTENBHYIO XapakTEPUCTHKY OpraHusanuu npouecca PR B 2-x

BCEMHUPHO M3BCCTHBIX KOMIIAHUAX.
Hanpuwmep: 1) Ford u Mercedes;
2) Versace u Swarovski;
3) ABK u KonTtu u apyrux Ha BeIOOp CTy/JI€HTa

Tema 3. Opranusanusi PR-kamnanuu u ee cmpykmypa

1. OcobGeHHOCTH Opranu3aiuu u nposeneHus PR-mpoekra.

2. Opranm3anus ¥ TPOBEACHUE YCICIIHBIX W HE ychemHbiXx PR-mpoekTtoB Ha
npuMepe KOMIIAHUH C MUPOBBIM UMEHEM.

3. OcHOBHBIE yCTIOBUS MPOBEACHUS ycrentHol PR-kammanum.

4. Opranm3anus W TMPOBEJCHUE YCIENIHBIX W He ycnemHbix PR-kammanuii Ha
pUMepe KOMIIAHUH C MUPOBBIM UMCHEM.

5. KpeatuB — 0OCOOCHHOCTP M BaXHOCTh NOHATHA. [lyTM TMOWCKA KpEaTHBHBIX
pEIICHHI B Pa3JIMYHbIX cepax AesTeIbHOCTH.

6. KpeatuBHBI# 110,1X0/1 — 3aJI0T TIpOBeIcHHs yenemHol PR-kammanum.

7. OcHoBHble THIBI PR-KamMmaHui.

(HaTL OIIMCAHUC, IIPUBCCTU ITPUMCPLI U3BCCTHBLIX Sap}I6C)KHBIX H OTCUYCCTBCHHBIX KOMHaHHﬁ).

8. PasnoBugnoctu PR-kamnanuii: 6usHecossle PR-kaMmmanum.
(laTp omucanue, MPUBECTH MPUMEPHI U3BECTHBIX 3apyOEKHBIX U OTEUECTBEHHBIX KOMIIAHHIA).

9. PasnoBugnoctu PR-kamnanuii: nommtuueckue PR-kammanum.
(JaTtp onucanue, MpUBECTH MPUMEPHI U3BECTHBIX 3aPYOEIKHBIX U OTEYECTBEHHBIX KOMITAHUH ).

10. PaznoBunHoctu PR-kamnanwmii: m3buparensusie PR-kamMnanum.
(laTp ommcaHue, MPUBECTH IPUMEPHI U3BECTHBIX 3apyOEKHBIX U OTEUECTBEHHBIX KOMITAHHIA).

11. PaznoBunHoctu PR-kamnanwmii: mponaranauctckue PR-kammanum.
(laTp ommcanue, MPUBECTH MPUMEPHI U3BECTHBIX 3aPYOEIKHBIX U OTEYECTBEHHBIX KOMITAHU ).

12. PasnoBugnoctu PR-kammanmii: connanbusle PR-kaMmanum.
([laTp ommcanue, MpUBECTH MPUMEPHI U3BECTHBIX 3aPYOCIKHBIX U OTEUECTBEHHBIX KOMITAHUN ).



13.

(JaTp onmcanue, mpUBECTH MPUMEPHI H3BECTHBIX 3apyOEKHBIX M OTEUECTBEHHBIX KOMITAHHH).

14.

(JaTp onmcanue, mpUBECTH MPUMEPHI H3BECTHBIX 3apyOeKHBIX M OTCUECCTBEHHBIX KOMITAHU).
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PaznoBunHOoCTH PR-KaMnaHmMii: KOMITaHUY JIOOOUPOBAHHUS.

PasnoBunHoctu PR-kamnanmii: penuruosusie PR-kammanuu.

15. Kommynukanmonnslii kommiekc RACE: cocraBnsiomme KOMIIEKCA W €ro
IIpeJHAa3HAYCHHUE.

16.  Texnomoruyeckas CTPyKTypa OpraHu3ainuu u nposeneans PR-kammanum.

17.  CneunanbHbl€ 3IEMEHTHI pa3paboTKU U peanu3auuu PR-kammanuii.

(Jdatp ommcanue OAHOMY W3 3JEMEHTOB, NPHUBECTH MPHUMEPHl H3BECTHBIX 3apyOEKHBIX H
OTEUYECTBEHHBIX KOMITaHU).

Tema 2.1. Co:malme H KOppPEeKUUsi UMHU)KA OPraHU3allMi U €€ PYKOBO/JACTBA B

0.
1.
12.
13.
14.
15.
16.

RPRoOoo~NRwNE

Pa3nen 2. CpencrBa, MeToabl U TexHoJiorun PR

npouecce PR
PR-00pa3oBanue, akTyaabHbIE TTPOOIEMBI.
O6mras xapakrepuctuka cpeacts PR.
O6mras xapaktepuctuka Meto10B PR.
O6mras xapakrtepuctuka TexHonoruii PR.
[IpaBHIIBHBIN UMUK — 3QJI0T yCIEXa.
KoMnoHEeHTHI IMHUKa IETIOBOTO YeTIOBEKa.
Nmumk pupMbl, OCHOBHBIE 0COOCHHOCTH.
Cocrasstoniyie KOpnopaTUBHOIO UMHU/DKA.
KoprioparuBHas kynbrypa — pyHIaMeHT (PUPMBL.
Cn0KHOCTH B KOHCTPYHUPOBAHUU UMUJIXKA.

OCHOBHBIE TEXHOJIOTUH, CIIOCOOCTBYIONINE KOHCTPYHMPOBAHUIO UMUKA.

[TosunmonnpoBanue PR-o6bekTa.
Pexnama/Bo3BbIIIIEHHE UMUKA.
AHTHUpEKIIaMa/CHUKEHHE UMU/DKA KOHKYPEHTA.
OtcTpoiika OT KOHKYPEHTOB.

KonTppeknama.

Tema 2.2. bpena u pupMeHHBIH CTHIb, KaK BakHeliue cpeacrsa PR

ONoa~wWNE

[MonsiTue «OpeH», CollepKAHUE U CYLTHOCTb.

[lepBbIe MOTIBITKH CTPOUTEILCTBA OpeHia cpeacTtBamu PR.

PR kak ocHOBa CTpaTeruu CTPOUTEILCTBA OpeH Ia.

Bpenn-unes u OpeH-neren1a, yaauHblil ¥ He YIa4HbIN PUMEPBIL.
Bpenn-nuaepcTBo, yaauHbIi U HE YIAYHbIA IPUMEPHI.
@upMEHHBIH CTHIIB: €r0 (PYHKIIMH U OCHOBHBIE JIEMEHTHI.
OupMeHHBIH CTHIIb KaK HHCTpYMEHT PR.

[Ipo6nema cooTHomeHUst UMHDKMENRKUHTa 1 PR B pa3paboTke u mojanepxaHuu
UMUJIKA: TEOPETUUECKUI U PUKIIaHON acTIEeKThI.

Tema 2.3. Meroasl u Texnoaoruu PR

1. OcobOeHHOCTH U XapakTepHble YepThl B3aWMOJCWUCTBUS OpTaHHM3AIMH C
0OIIIECTBEHHOCTBIO.

2. V nauHsIii/ HE yJIauyHbIN OIIBIT B3aUMOJIEHCTBUS OpraHusalnuu C
0OIIECTBEHHOCTBIO.

3. CriericoObITHS B )KU3HEIEATEIILHOCTH OpPraHU3allHH.

4, Knaccudukanus crencoOpITUid, X BaXHOCTh M BIUSHUE HA KU3HEACITEIbHOCTD

OpraHu3aluu.
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o. Y nauHblil/ HE yJauHBINA OMBIT OPTaHU3ALUH CIICIICOOBITHA.

6. [Ipecc-mocpeqHUYECTBO KaK BaXKHEHIIMHA METOA pabdOThl 1O CBS3IM C
0O0IIeCTBEHHOCTHIO. Y 1a4YHbIil/ HEe YAaYHBIN OIBIT MIPECC-TIOCPETHUYECTBA.

1. CnuH-0KTOp, TNAOIMCUTH, («DKHHCA». XapaKTepUCTHKAa H  COOEHHOCTH
MIPOBEACHUS MEPOTIPUSTUN. Y JauHBIN/ HE yJQUHBIHA OTIBIT.

8. Crnenuansaple MeTonpl PR: CHOHCOPCTBO, OJIarOTBOPUTEIHHOCTH, MATPOHTAXK.
VY nauHbli/ HEe yJaYHBIN OIBIT MEPOTIPHSTHH.

9. Crnenuansasie MeToasl PR: dhanapeiisunr, cnuupaidTiar, nepdomanc. Y aauHblit/

HE yJIa4HBbIi ONBIT MEPOIIPUATUN.

Pa3nen 3. OcHOBHBIE HATIPaBJIeHHS HcNOJb30BaHus PR ¢ ousnece
Tema 3.1. PR ¢ 6usnece, meneorncmenme, mapxemunze. PR u pexnama.

NudopmanronHo-KOMMyHUKallMOHHbBIE PR- TexHOMOTMN.
Wcropus pa3BuTus cBsizel ¢ 00IIECTBEHHOCTHIO.

Onpocsl 1 uX 3Ha4ECHHE.

Buanl o01ecTBEHHOCTH.

®opmupoBaHue 00IIECTBEHHOTO MHEHHSI B MTAOJIMK pUIIEHIIH3

agrwpE

Tema 3.2. ®unauncosbie PR

1. MeHemKMeHT HOBOCTEH (¢buHaHCOBOM cepsl: CIIoCOOBI CO3JaHUs,
COBEPIICHCTBOBAHUS U MIPOJABMKEHUS HOBOCTH. [Iprmepsl.

2. Cnyxu, u3 pacrpoctpanenue u 6oproa ¢ Humu. [lpumeps B punancoBoi chepe.

3. Metonpl Bo3aeiicTBUs Ha moTpeduTens uHbopmanueit. [lepdomance B OaHKOBCKOM
(bunancoBoi) nesarenbHOCTH. [IprMepsr.

4. Mopenbp KpuszucHOW curyaruu. KpuBbie «Bompoca» u «oTBeTa». OcoOEHHOCTH
yInpaBJeHus HHPopMaIieil BO BpeMsi PUHAHCOBOTO KpU3HCa.

5. IloaroroBka Kk (UHAHCOBBIM KpH3ucaMm, JedcTBusi PR-komaHIbl B KpHU3HCHBIX
ycnoBusiX. TUMTMYHbBIE OIIMOKH PYKOBOJICTBA BO BpeMsl (PMHAHCOBOT'O KpHU3HCa.

6. Investor relations (IR) — oTHOIIEHHE ¢ MHBECTOPAMH, KaK BayKHEHIIIEE HAIIPABICHUE
¢unancoBbix PR. [Ipumepsr ynaunsix IR.

7. Tlpumepsl ycniemHbIX GuHAHCOBBIX PR-kamMmaHui.

Tema 3.3. IlosmmTH4yecKuii MAapKeTHHT M noJuTHYecKi PR kak mHCTpyMeHTBI

Ou3Heca.

1. [MomuTHYeCKMit MapKETUHT KaK MHCTPYMEHT peallu3alliil HHTEPECOB OM3Heca.

2. CymHoCTh ¥ crienrduka moIuTHYECKOro Muapa.

3. CymHocTh ¥ (YHKIMM TOCYAapCTBEHHBIX Mabnuk puieimHs. Government
relations (GR) B cTpykType rocynapcTBeHHbIX PR.

4. CymHocts ¥ ¢yHkuuu n0060upoBaHus. [IpaBoBbIE OCHOBBI, TMO3UTUBHBIE U
HEeraTUBHbBIE TOCIIECTBUS JTIOOOHMPOBAHHUS.

S. ConeprxaHue 1 OCHOBHbIE METO/IbI JIOOOMPOBaHUS HHTEPECOB OM3HEca.

2.4. PexoMeHIAIUH 10 OLIEHUBAHUIO HHAUBUAYAJIbHBIX 3aIaHUI

MaxkcumMajbHOe

Kpurepun
KOJIHYECTBO 0ALI0B™ puTep

BricTaBnsercs o6yqafomeMyc;1, €CJIM OTBCT IIOKAa3bIBACT

OTnuuHO
ry0OKOe M CHCTEMATHYeCKOE€ 3HAHHE BCEr0 MPOrPAaMMHOTO
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MaTepuaga M CTPYKTYpbl KOHKPETHOIO BOIpPOCA, a TaKkKe
OCHOBHOTO COJIEpP)KaHUSl W HOBAIMIl JIEKIIMOHHOI'O Kypca IO
CpaBHEHHIO ¢ ydeOHOH JnuTeparypoil. OOyuarommuiics
JEMOHCTPUPYET  OTYETIIMBOE M  CBOOOJHOE  BJIAJICHHE
KOHIICTITYyaIbHO-TIOHATHIHBIM alIlapaToM, HAyYHBIM SI3BIKOM U
TEPMHHOJIOTHEN COOTBETCTBYIOIIEH HaydHOH oOnacTu. 3HaHME
OCHOBHOH JIUTEpaTyppl M 3HAKOMCTBO C JIOTIOJHUTEIBHO
PEKOMEHIOBAHHOW JIMTEepaTypoil. Jlornueckn KOpPpEKTHOE U
yOeaUTeIbHOE U3II0KEHHE OTBETA

BeicTaBisiercs oOydarommemycs, eciu ero OTBET
JNEMOHCTPUPYET 3HAaHHE Y3JIOBBIX MPOOJIEM MpOrpaMMbl H
OCHOBHOTO  COJEP)KaHUS JIEKIMOHHOTO Kypca, yMEHHE
IIOJIB30BAaThCS KOHLENTYAIBHO IOHATUMHBIM allapaToM B
IPOLIECCE aHAJIM3a OCHOBHBIX IPOOJIEM B paMKax JJaHHOW TEMBI;
3HaHME BaXXHEWIIMX pabOT U3 CIUCKAa PEKOMEHJI0BaHHOU
JIUTEPATYpsl. B 11€JI0M JIOrMYecKn KOPPEKTHOE, HO HE BCeraa
TOYHOE U apryMEHTUPOBAHHOE M3JI0KEHNE OTBETA

Xopomio

BricTaBnsiercs oOyyaromemyecs, eciu ero OTBET
JNEMOHCTPUpPYET (parMeHTapHble, IOBEPXHOCTHbIE 3HAHUS
BAKHEWIIMX  pa3leloB  MPOrpaMMbl U COJEPIKAHMS
JEKIIMOHHOTO Kypca; 3aTPyIHEHUS C UCIOJIb30BAHUEM HAy4YHO-

Y 10BIETBOPUTEIBHO MOHATUMHOIO amnmapata HM TEPMUHOJOTUM JIHCIUILIVHBL,

HETMOJIHOE 3HAKOMCTBO C PEKOMEHIOBAaHHOW JIUTEPATYPOI;
YaCTUYHBIE 3aTPYAHEHHUS C BBHINOJHEHUEM MPEIyCMOTPEHHBIX
MPOTrPaMMO 3aJIJaHU; CTPEMIJICHUE JIOTUYECKH ONPEIEIECHHO U
MOCJIEZIOBATEIHHO M3JIOKUTH OTBET

BricTaBnsercs oOyuaromiemycs, eciu ero OTBET
JEMOHCTPUPYET HE3HAHUE, JTUO0 OTPHIBOYHOE MPEACTABICHUE O

HGYHOBHGTBOPHTGHLHO ,HaHHOﬁ npo6neMe B paMKax y‘IC6HO'HpOFpaMMHOFO

Marepuajia, HECYMCHHE HCIIOJIb30BaTh MOHATUNHBIN arrmapar,
OTCYTCTBHC JIOTMYECKOM CBSI3U B OTBETE

* [IpencraBneno B Tabdmute 2.1.

3aganus no pasageay 1

Bapuanm Ne 1
1. PR kak ¢yHKuMA ynpaBiaeHUs, MEHEDKMEHTA.
2. OCHOBHBIE KOHLIETIUH U 00JIaCTH UCHOab30BaHus PR. @yHKIMK NabauK puiIenIIH3.
3. YpoBHu peanuzanuu PR-MeponpusTuii.
4. Jlate onpeiesIeHUE TOHATUM:
[Tabnuk punenIH3
Konnenuus napopmupoBanus
OO111ecTBEHHOCTh

Bapuanm Ne 2
1. PR xak Hayka ynpaBieHHs: 0OIIeCTBEHHBIM MHEHHEM.
2. Uctoku PR, ocHOBHbIE BeXH pa3BUTHA MAOIUK PUICHIITHS.
3. O6wexTh! nabauk puieiis3. PR kak cucreMa ynpaBieHHs 00LIeCTBEHHBIM MHEHUEM.
4. Jlatb onpeneneHne MOHATUM:
[Tabnuk punenIH3
Konnenuus (Mo1€11b) B3aMMOIIOHUMAHUS
enesas rpymnma

Bapuanm Ne 3
1. PR xak ¢yHKIMS ynpaBieHUs, MCHEPKMEHTA.
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2. CoBpeMeHHoOe coctosinue PR B mupe.
3. CyObeKThl MalJIuK pHIICHIIHS.
4. Jlatb onpeienieHUE MOHSATUH:
[Tabmuk puiennIa3
Konnenms (Mo1e1b) COMaIbHOTO MapTHEPCTBA
OO0111ecTBEHHOE MHEHUE
Bapuanm Ne 4
1. PR xak Hayka ynpaBieHHs: 0OIIeCTBEHHBIM MHEHHEM.
2. OcHOBHBIEC KOHIIETIINHU U 00acTu ucnoib3oBanus PR. ®yHkunn nabauk puaehims.
3. [locrosiHHas nesTenbHOCTH PR-crienmanucToB 1o padoTe ¢ 00mecTBEHHOCTBIO.
4. Jlatb onpeieNieHue TTOHSATHH:
[TaGnuk puein3
buznecossrit PR
Pabora ¢ pykoBoaCTBOM (UPMBI
Bapuanm Ne 5
1. PR kax ¢pyHKuus ynpaBiaeHUs,, MEHEDKMEHTA.
2. Ucroku PR, ocHOBHBIE BeXH pa3BUTHSI MAOIUK PUIEHILIH3.
3. ¥YpoBHu peanuzauuu PR-Meponpustuii.
4. JlaTe onipeiesieHUE TOHATHIA:
[TaGnuk puneia3
[Momutnueckuit PR
PaboTa ¢ coTpymHuKaMu opraHu3aIu

3amanus nmo pasgeny 2

Bapuanm Ne 1
1. PR xak Hayka ympaBicHHUs OOIECTBEHHBIM MHEHUEM.
2. CoBpemennoe cocrosinue PR B mupe.
3. O6wekThl Madbnuk puireniH3. PR kak cuctema ynpapiieHHs OOIIIECTBEHHBIM MHEHUEM.
4. JlaTe onipeiesieHUE TTOHATHI:
[TaGnuk puieiin3
[IpaBuTenbCcTBEeHHBIN (MIM TOCYIapCTBEHHBIN) PR
PaGora ¢ koHKypeHTamMH
Bapuanm Ne 2
1. PR kax ¢yHKUMA ynpaBiIeHUs, MEHEDKMEHTA.
2. OcHOBHBIE KOHIENIMHU 1 007acTH uctosib3oBanusa PR. OyHkiuy nabauk puieninms.
3. CyObeKkThl nabauK puieHIIH3.
4. Jlate onpeiesIeHUE TOHATUM:
[Tabnuk punenniH3
Kpusucsusiii PR
PaGora ¢ kmuentam
Bapuanm Ne 3
1. PR xak Hayka ynpaBieHHs 0OIIeCTBEHHBIM MHEHHEM.
2. Ucroku PR, ocHOBHBIE BeXH pa3BUTHSI MAOIHUK PUITCHIITH3.
3. IlocrosHHas nesTenbHOCTh PR-crienmanucToB o padoTe ¢ 00I1ecTBEHHOCTBIO.
4. Jlatb onipeieNieHne MOHATUM:
[Tabnuk punenIH3
Kpusucusriit PR
Pabora ¢ naptHepamu pupmbl
Bapuanm Ne 4
1. PR xak ¢yHKIMS ynpaBieHUs, MCHEPKMEHTA.
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2. CoBpeMeHHoOe coctosinue PR B mupe.
3. ¥YpoBHu peanuzauuu PR-Meponpustuii.
4. Jlatb onpeienieHUE MOHSATUH:
[Tabmuk puiennIa3
[IpaBuTenbcTBEHHBIN (MM rocynapcTBeHHblit) PR
Paborta co CMUA
Bapuanm Ne 5
1. PR xak Hayka ynpaBieHHs: 0OIIeCTBEHHBIM MHEHHEM.
2. OcHOBHBIEC KOHIIETIINHU U 00acTu ucnoib3oBanus PR. ®yHkunn nabauk puaehims.
3. O6wexTh! mabauk preimH3. PR kak cucreMa yrpapieHHst 00IIeCTBEHHBIM MHEHUEM.
4. Jlatb onpeieNieHue TTOHSATHH:
[TaGnuk puein3
[Honutnueckuit PR
Pa6ora co CMU

3ananus no pasaery 3

Bapuanm Ne 1
1. PR kax ¢pyHKUMS yrnpaBiaeHUs, MEHEDKMEHTA.
2. Ucroku PR, ocHOBHBIE BeXH pa3BUTHSI MAOIHUK PUIEHILIH3.
3. CyObeKThl nabauK pUIeHIIIHS.
4. JlaTh omnpeniesieHne MOHSATHIA:
[TaGnuk puneia3
busnecosslit PR
Pabota ¢ maptHepamu pupmbl
Bapuanm Ne 2
1. PR xak Hayka ympaBieHHUs 0OIECTBEHHBIM MHEHUEM.
2. CoBpemennoe cocrosinue PR B mupe.
3. [locrosinnas aearenbHOCTh PR-criennanuictoB mo paboTe ¢ 00UIeCTBEHHOCTHIO.
4. Jlatb onpeiesieHe TOHATHH:
[TaGnuk punein3
Konuernuus (Mozesnp) colnanbHOro NapTHEPCTBa
Pa6ora ¢ xnmueHramu
Bapuanm Ne 3
1. PR kax ¢yHKUUMS ynpaBiIeHUs, MEHEDKMEHTA.
2. OcHOBHBIE KOHIENIUHU 1 001acTH ucrosib3oBanusa PR. OyHkiuy nabauk puiennms.
3. ¥YpoBHu peanuzanuu PR-MeponpusTuii.
4. JlaTe onipeielIeHUE TTOHATUIM:
[TaGnuk puneiia3
Konnenuus (Mos€1b) B3aMMOIIOHUMAaHUS
PaboTa ¢ KOHKypeHTamMH
Bapuanm Ne 4
1. PR xak Hayka ynpaBieHUs: 00IIeCTBEHHBIM MHEHHEM.
2. Uctoku PR, ocHOBHBIE BEXH Pa3BUTHs MAOIUK PUIICHIIIH3.
3. O6wexTh! nabauk puiedis3. PR kak cucteMa ynpaBieHHs 00LIeCTBEHHBIM MHEHUEM.
4. Jlatb onpeienieHue MOHSATUM:
[Tabnuk punennIH3
Konnenuus nadpopmupoBanus
Paborta ¢ coTpyHUKaM# OpraHu3alu
Bapuanm Ne 5
1. PR xak ¢pyHKIMS ynpaBieHUs, MEHEPKMEHTA.
2. CoBpeMeHHOe cocTosinue PR B Mupe.
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3. CyObeKThl MalJIuK pHIICHIIHS.
4. Jlatb onpeiesieHUuE MOHSATHH:
[Mabnuk punenrnIH3

busnecossiii PR

Pabora ¢ pykoBOJCTBOM (pHPMBI

2.5. PekoMeHIaM U 110 OLIEHUBAHWIO KOHTPOJIS 3HAHUIA

(8b10epume 00uH 8epHblll Bapuanm omeema)

1. 13 nepedncieHHOTO K ynciay HarpasiaeHu [IP-nesatenbHOCTH 0 yKPETUIEHHUIO CBA3EH C
MECTHBIM HacCEeJIEHUEM OTHOCSTCS:

a) MEpOTPUATHS 110 3aLIUTE OKPYXKarollel cpenibl +

0) MOArOTOBKA M PACCHUIKA FOJI0OBOTO OTYETa (GUPMBI

B) paclpocTpaHEHHE CBEJCHUI 0 HOBBIX TOBapax KOMITAHUU

2. /I3 mepednciieHHOr0 K YnCiTy HanpasiieHHH [IP-1eaTenbHOCTH IO YKPETUIEHUIO CBSI3EH C
MECTHBIM HaCeJIEHUEM OTHOCATCS:

a) pacIpoCTpaHEHHUE CBEICHUN O HOBBIX TOBapax KOMIaHUHU

0) ydacTtue B mporpaMmmax ropoJCKOTO pa3BUTHS +

B) MIOJITOTOBKA U PacChLIKa FOJJOBOT0 0TYeTa (PUPMBI

3. [TuapMeHOB HA3BIBAIOT «MEHEDKEPAMH-TTOTPAHUIHUKAMHIY, TIOTOMY YTO OHU:
a) CIIEIISIT 32 COOJTFOICHHEM PEKUMa CEKPETHOCTH

0) uibTpyrOT H(pOPMAITHIO, TOCTYIAIONIYIO IS PYKOBOJICTBA

B) COCAMHSIOT BHYTPEHHIOIO U BHEITHIOI OOIIECTBEHHOCTh (PUPMBI +

4. Ileiix py MOCTYIUICHUHM B Ka4€CTBE MUIPMEHA B aMepUKaHCKyo kKoprnopanuio ATT
00ycIoBMII CBOE COrJlacue TpeOOBaHMEM, CTABIIUM BaXHEHIIMM MpUHLIKIIOM opranu3auuu [1P:
a) Ileiimk cranoBuiics Buie-npe3uaeHToM ATT, ydacTBYIOIIUM B ONIPEACIICHUN TTOJTUTHKA
KOMITaHUHU +

0) npaBo obmenus co CMU ot cBoero umeHu

B) mpaBo camoMy opmupoBats Oromket [1P-nionpasaenenus

5. B xadecTBe OJHOTO M3 MPABUJI MOATOTOBKH HHTEPBBIO CHOPMYITHPOBAHA HEOOXOIUMOCTh
OTBETA JIAXKE Ha AJIIEMEHTAPHBIN BOIIPOC, MMOCKOJIBKY 3TO:

a) JaeT BO3MOXHOCTh OTPAHUYHMTHCS KPacuBoii (hpazoit

0) obneryaet 3a/1a4y UHTEPBBIOUPYEMOMY

B) MOKET OBITh BaKHO JJISl T€X, KTO HEJOCTATOYHO 3HAET Bally Gupmy +

6. [ToaroToBka MpUEMOB BKIIIOYAET COCTABJICHUE TUTaHA PACCaIKU TocTel. K caMbIM MOYETHBIM
OTHOCSITCSI MECTa:

a) OmKe K BXOJTy B 3all

0) psiI0M C X03s5€BaMu +

B) HAIPOTHB XO35CB

7. V3 nepeuncieHHoro K paBujlaM OCTPOEHNSI KOMMYHMKAIIUI C 3aHATBIMU OTHOCHUTCS:
a) yBeJIMUYEHHE TPEMUATBHOTO (POHAA IS IepcoHalia

0) OAroTOBKA M pacchulka mpecc-penu3oB B CMU

B) PEryJsipHOE MCCIIEJOBAHNE OTHOIICHHUS 3aHATHIX K MEHE/DKMEHTY +
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8. VI3 nepeuncieHHoro K IpaBujaM MOCTPOEHUSI KOMMYHUKAILIUN C 3aHATBIMH O THOCHUTCS:
a) MOCJIEI0BATEIBbHOCTD U PErYJISIPHOCTh KOMMYHUKALIUN +

0) OAroTOBKA M pacchuika mpecc-penu3oB B CMU

B) YCHJICHHE KOHTPOJISl HA BCeX pab0o4Ynx MecTax

9. UnTepBbIO:

a) XyI0’KECTBEHHOE OIMCaHne PAOOTHI (PUPMBI
0) 0030p coObITHI

B) Oecena B (hopMe BOIIPOCOB U OTBETOB +

10. ITP-oTaen opranu3aiy CpeIHUX pa3MEPOB MOXKET BO3TJIABIISITh:
a) MEHEDKEp IO CBA3SIM C ITePCOHANIOM (UpPMBbI

0) BUIIE-TIPE3UICHT I10 CBSI35IM C OOIIIECTBEHHOCTHIO +

B) MEHE/IKEP IO CBA3SIM C OOLIECTBEHHOCTHIO

11. ®anpapait3uHroBas A TEIbHOCTD:

a) cOOp CpeaCTB Ha PENICHUE COMAIBHO 3HAYUMOU MPOOIeMBbI +
0) yaactue B pabote GOHAOBON OUPKU

B) MO’KEPTBOBAHUE CPEJICTB Ha 0J1aroTBOPUTENbHBIE LIEIH

12. IlepBas camocTosTenbHast amepukanckas [1P-pupma numena nazpanue:
a) «Yunpsam bomgynn»

0) «ITabmucutu-0ropo» +

B) «Ilapxep >u1 JIn»

13. Posb [1P-niepcoHana B NpyHATHH CTPATETUUECKUX PEIICHUN ONPEAEseTC:
a) BxoxaeHueM [1P-crienmanucra B cocTaB «pyKOBOIAIIEH KOMaHIbD) +

0) komneTeHTHOCTHIO [IP-MeHeKepa

B) uHaHCOBBIM 0OecnieueHreM [1P-ciyxOb

14. OnrtumarnpHast TPOA0DKUTEIFHOCTD JIOKIIA1a Ha KOH(EPEHIIMH COCTABIISICT:
a) He 6osee 10 MuHyT

0) 2-3 MUHYTHI

B) 20 MUHYT +

15. K xapakTepucTuke MacCOBO KOMMYHHUKAIIMH MOYKHO OTHECTH:
a) OTIOCPEZIOBaHHBIN XapakTep +

0) HEMOCPEACTBEHHBIN XapaKTep

B) COBIIQJICHUE 110 BPEMEHH

16. XpecromMaTuitHBIM MPUMEPOM OpPTaHU3aAIMK CHEIUANIbHBIX COOBITHI cTan mpoekT bepHaiiza
0 MPOBECHUIO I00uiest uzodperarens Dauccona. Lensto [IP-mpoexTa ObL10:

a) MpHBJICUEHNE BHUMaHUs OOLIECTBEHHOCTH K HEOOXOAMMOCTH YITy4IlIEHHs KauecTBa
3JIEKTPOOOOPYIOBAHUS

0) yinydleHre uMuIKa KoMnaHuu «JlxeHepan DIeKTpUK», UCTIOIb3Ys 100UsIel yueHoro-
9JIEKTpHKa +

B) IpoBeJIeHHE cOOPa MOKEPTBOBAHUI B M0JIb3Y DJIUCCOHA

17. YnpaBnenueckas komnereHus cnenuanucta [IP npennonaraer:
a) BJIaJICHNE MHOCTPAHHBIMHU SI3BIKAMH

0) 3HaHME MaTEeMaTHYECKUX METOJ0B 00pabOTKK HH(OpMALIIH

B) CTPAaTErMueCcKOE MBIILICHUE +
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18. Uto0sbI coaeiicTBoBaTh 3(h(hekTUBHON KOMMYHHKauu, [IP-cienuanuctaM He0OX01MMO
3HATh MHEHHUE PA3IMYHBIX IPYII OOIIECTBEHHOCTH. J{JIst 3TOTO Clieayer:

a) HAJIAXXUBATh TECHOE COTPYAHUYECTBO C BIACTAMHU

0) IpUMEHSTh HAyYHbIE METO/Ibl U3y4eHUs OOLIECTBEHHOTO MHEHUS +

B) pacIpoCTpaHITh HHPOPMAIUIO 00 OpraHu3auu

19. Onpenenenne: «Onucanue KaMIaHUM, THCBMO K aKIIMOHEpaM, (MHAHCOBBIN 0030p», — 3TO
CpeAcTBO (PMHAHCOBBIX KOMMYHHKAIIAN:

a) SKOHOMHUECKOoe 0003peHne

0) KopriopaTuBHas OpomIropa

B) T'OJIOBOM OTYET KOMITAHUHU +

20. OcHoBHOI HenocTaTok nogunHenus [1P-otaena onHoMy U3 QyHKIIMOHATIBHBIX
MO/Apa3/IeNIeHNH, a He PyKOBOJACTBY OPTaHU3aIMHU COCTOUT TOM, UTO:

a) pykoBoauTtens [IP-nonpa3nenenus Tepser maHce cTaTh BO TJlaBe BCEH OpraHu3aluu
0) TepsieTCss BO3MOXKHOCTD TMOJIEPKUBATH JOBEPHE OOIIECTBEHHOCTH HE K OJTHOMY
MOJIpa3/IeJICHHIO, a KO BCEH OpPraHu3aluu +

B) yTpauuBaeTcsi cB06oaa oOieHus ¢ npeacrasurensimu CMIU

21. [IpoBeneHne TUUHBIX BCTPEY € MOTPEOUTENSIMU MTO3BOJISIET OpraHU3aliu:
a) MOBBICUTH 3(P(HEKTUBHOCTH KOMMYHUKAIIUHN +

0) TOOUTHCST pocTa OAHKOBCKUX KPETUTOB

B) CHU3UTH CEOECTOMMOCTD MPOAYKITUN

22. CpenHeroioBoe KOJIMYECTBO MPECC-PETU30B, TOArOTOBIECHHBIX [[P-coTpyaHukamu
amepukanckoi kopriopauuu ATT, cocraBnser:

a) 28

0) 108 +

B) 90

23. KoHTpoJIb HCTIOJTHEHUS PEIICHHH, pa3paO0TaHHBIX M MPUHSATHIX B3aUMOICHCTBYIONTUMHA
napTHepamu, MPOBOIUTCS Ha CIEAYIOIIEM dTare MeXaHU3Ma B3aUMOJCHCTBYS TOCCTPYKTYP U
0O0IIeCTBEHHBIX 00bEINHEHNIL:

a) 4YeTBEPTOM

0) TpeTheM

B) IIATOM +

24. JIBmwxenue oT 6a30BOr0 COCTOSIHUS CyObEKTOB B3aUMOJICHCTBHS M UX OTHOLICHHUH K
pe3yNIbTaTy, COKpaIIaoIIeMy Pa3pbiB MKy 0a30BbIM COCTOSIHUEM U IIEIIbIO, €CTh IUIaH:
a) paboumii

0) mepCreKTUBHBIN +

B) MpeBapUTEIbHBIN

25. Pa3Horo BHa “MO3roBbIE aTaKK~ B OCHOBHOM YaCTH IEPErOBOPOB UCIIOJIB3YIOTCS AJIs
HaXO0’XJICHUs HanboJiee MpUEeMIIeMOTo:

a) aBTOpa, MOJIAIOIEro HJICI0

0) MapKeTHHIOBOTO MPOEKTa

B) BapuaHTa peIIeHus +

26. 3acTaBuUThH MOKYIaTeJIsd JIefiCTBOBATh TaK, KaK el X0UCTCH, HaCTHas opraHusanust MOXET
TOJIBKO IMMOCPCACTBOM:
a) BOOPYKCHHOI'O HACUJIUS
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0) CKpBITOH peKJIaMbl, ISHCTBYIOIICH HA MOICO3HAHUE +
B) BBICOKOI'O YPOBHSI CEpBHCA

27. PerynupyeMblil 3aKOHOM IIPOLIECC PeaIn3alliy IIpaBa U rocy1apcTBa, HaJesomui
KayecTBOM OBITh FOPUIUUECKUM JIMLIOM I'Pa)XJ1aHCKON HalluK, Ha3bIBAeTCS:

a) MyOJIMYHO-TIPABOBBIM +

0) MOJINTUKO-TIPAaBOBBIM

B) COLIMAJIbHO-IIPAaBOBBIM

28. B onpenenennn CMU kak “‘aeTBepTOM BIACTH OTPAXKAETCS UX BEAYIIas POJIb B:
a) CTpyKType OM3Heca U SKOHOMUKH

0) konruecTBe HHPOPMALTMOHHBIX CPEJICTB

B) (popmMupoBaHUU OOIIECTBEHHOTO MHEHHUS +

29. Ilo naHHBIM COIMOJIOTHYECKUX CITYKO 4eIOBEK UCTIBIThIBAeT Bo3aeiictBue CMU
MPUOIN3UTENBHO:

a) YeTBEPTYIO YaCTh BpEMEHU OOIPCTBOBAHUS +

0) Bce BpeMs 001pCTBOBAHUS

B) MOJIOBUHY BpeMeHH 0O0JIpCTBOBAHUS

30. Crioco6 yperynupoBaHus KOHMIMKTHBIX CUTYallMi U pa3peleHusl IpOTUBOPEUYH Ha OCHOBE
MOUCKA KOMIIPOMHCCOB U CHSTHS B3aUMHBIX OOBUHEHHI Yy4aCTBYIOIIMX CTOPOH, €CTh:

a) TUajor

0) meperoBopsl +

B) KOH(epeHIIHs

KoHTposb 3HaHMI TUCHUIUIMHBI TPOXOAUT B BUJE TECTUPOBAHUS.

MaxkcumanvHoe konuuecmso 6AnI08 34 KOHMPOb 3HAHUL NOCe U3YYUeHUsl YUeOHOU OUCYUNIUHDL
10 6annos. Konmponvnas paboma npoxooum 8 euoe mecmupo8anusi.

Bana «10» craButcs, ecinu cryneHt npeacrasui 100% npaBUIIbHBIX OTBETOB;

Baan «8-9» craButcs, ecnu crynent npenctasui 80-90% npaBuiIbHBIX OTBETOB;

Baan «6-7» craButcs, ecnu crynent npenctasui 60-70% npaBuibHBIX OTBETOB;

Baan «4-5» craButcs, ecnu cryneHt npenctaBui 40-50% mpaBuiIbHBIX OTBETOB;

Baan «2-3» craButcs, ecnu crynent npeactasui 20-30% mpaBuibHBIX OTBETOB
OO6yuaromeMycsi, MPaBUILHO OTBETHUBILIEMY Ha Bompockl MeHee 20% TecT He 3aCUUTHIBACTCA.

[Ipu npoBeaeHUN TECTUPOBAHUS, CTYECHTY 3alPEIIAeTCs M0JIb30BATHCA JOMOIHUTEIBLHON
JIuTEpaTypoil.

BOITPOCHI K 3AUETY C OLIEHKO# JUCHUILJINHBI (MOLY.JISI)

Yro Ttakoe PR?

Kakumu ¢pynkuusamu o6nanaer PR B coBpemenHOM oO1iecTBe?

[lepeuncaure u naiiTe XapakTepUCTUKY OCHOBHBIM KoHIenuusm PR.

VYxkaxure cepsl npumeHenus: PR.

PR — kxak npodeccusi. HazoBute npodeccronanbHple KayecTBa CHEIHAINCTa MO CBA3SIM C

Howobdhde

00ILIECTBEHHOCTBHIO.
6. OO6ocHyiiTe NepCHeKTHBBI PA3BUTHUS CBA3EH C OOIIECTBEHHOCTHIO B COBPEMEHHOM MHUPE.
1. [lepeuncnuth U JaTh XapakKTEPUCTUKY OCHOBHBIM YpoBHsM PR-aedrensHOCTH;
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8. [Tepeunctuth 00beKkTHl PR-nesTensHoCTH;

9. Uro Takoe 00IECTBEHHOCTD, JaTh ONPEACICHNE TIOHATHIO;

10.  HasoBure M3BECTHBIC BaM KJIACCHU(PHUKAIIMH IPYIII 0OIIECTBEHHOCTH;
11.  HazoBuTe OCHOBHBIE I'PYIIIBI (THIIBI) OOIIECTBEHHOCTH;

12. Knaccudukanus rpymnn OOIECTBEHHOCTH MO (PYHKIHSIM, MEPEYUCIUTh, IaTh KPATKYIO

XapaKTEPUCTHKY;
13.  Knaccudukanus rpynm OOIIECTBEHHOCTH IO IIEIEBBIM TPYIIaM, MEPEYHCIUTh, IaTh
KpaTKyI0 XapaKTEPUCTUKY;

14. B xako#l u3 rpynn oOIIECTBEHHOCTH MPOCIEKUBAETCS aHAIOTHSI C MAPKETUHIOM, B YEM
OHa 3aKJroyaercs?

15. B uem 3axiouaercs paznuune PR u mapkerunra?

16. UTto Takoe 00111eCTBEHHOE MHEHHE, IATh OTPEICTICHUE TIOHITHIO;

17. HazBarb ocHOBHBIE acIEKThI pabOTHI C OOIIECTBEHHBIM MHEHHUEM;

18.  CyObextsl PR, nare omnpeneneHue MoHSTHIO;

19. Ko BEICTYymaeT B KauecTBe CyObeKTOB PR, mepeunciuTh, 1aTh XapaKTEePHUCTHKY;

20. HazBatpe ocHoBHBIE THIIBI PR-m01pa3nenenmii;

21.  Jlate xapakrepucTuky PR-moapa3aeneHusM B TOCCTPYKTYypax;
22.  Jlates xapakrepucTuky PR-moapa3aeneHusM B KOMMEPUECKUX CTPYKTYpPaXx;

23.  JlaTh XapaKTepUCTUKY CICIIHATU3UPOBAHHBIM, CAMOCTOATEIBHBIM PR-koMmanusMm;
24. [TepeunciuTh OCHOBHBIE HAIIPABJICHUS ACSITeIbHOCTH PR-crienuanicTos;

25.  JlaTh XapaKTepUCTUKY pabOTe C PyKOBOJACTBOM (PHUPMBI;

26.  JlaTh XapaKTepUCTUKY pabOTE C COTPYAHUKAMH OpraHU3aIui (GUPMBI;

27.  JlaTh XapaKTepUCTUKY pabOTe ¢ KOHKypeHTaMu (PUPMBI;

28.  JlaTh XapaKTepUCTUKY pabOTe ¢ KIMEHTaMH (PUPMBI;

29.  JlaTh XapaKTepUCTUKY paboTe ¢ mapTHepamMu GUPMBI;

30.  atw xapakrepuctuky padore co CMU.

31. B gem cxoxactBa u oTimuust PR-mipoekrta u PR-xkamnanun?

32.  Yro Takoe kpeaTus?

33. N3 kakux 3TarnoB COCTOUT KPEaTUBHBIN mporiecc?

34.  HazoBute ocHOBHE Tulbl PR-kamnanmii, qaiiTe UM XapakTepUCTUKY.

35.  Hazosute pazHoBuaHocTH PR-kammnanuii, naiite UM XxapakTepUCTHUKY.

36. Urto Takoe KOMMYHUKaIIMOHHBIN koMiuieke RACE?

37. U3 kakux cocrasmisromuiix cocrout kxomruiekc RACE?

38.  Uto coboli mpeAcTaBisIeT MO3UITMOHUpOBaHKe Opera (00bekTa) PR-kammanun?
39. Ha uro nanpasneno mposenenue PR-uccrnenoanmii?

40.  IloueMy MOMCK IENEBBIX TPYIIN CYUTACTCS BaKHEHIINM HampaBieHuM PR-kammnanum?
41.  Ha uro HampaBieHa pa3padoTKa KpeaTuBHOM cTpaTteru?

42.  Yro mpeamnonaraeT pa3paboTka UMHUIKEBOI cTpaTerun’?

43.  Jlns yero HaoOXouMa pa3paboTka MenuacTpaTeruu?

44.  KakoBblI IIeJTd TBOPYECKOTO HCIIOIb30BAHUS PA3HOOOPA3HBIX METOI0B KOMMYHUKAIIUN?
45.  Tlepeuncnute cpeacta PR, maiiTe XapakTepHCTUKY KaKJOMY U3 HUX.

46.  Ilepeuncnure metoas! PR, naiite XxapakTepuCcTUKY KaXIOMY U3 HUX.

47.  Yro takoe TexHosoruu PR? OxapakTepu3yiTe KaxJIylo U3 HUX.

48.  Yto Takoe UMHIK?

49.  Tlouemy paboTa c UMUKEM B OM3HECE UMEET 0c000€e 3HaUeHuE?

50.  Yro takoe uMHIK GupmMbI?
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ol. Kaxkue pa3HOBUIHOCTH TIPUCYIIIH UMUIDKY?

52.  HazoBwuTe OCHOBHBIE TPOOIEMBI KOHCTPYHUPOBAHHS UMUIKA?

53. Kaxkue cyiiecTBytOT TEXHOJIOTUN KOHCTPYUPOBAHUS UMHIKA?

54. Ha3zoBute 3Tanel 1OCTpOCHUS UMHJIKA.

55. W3 kakux JTamoB COCTOMT paboTa MO KOppeKuuu, Moaudukanuum umumxa? Jlaite

XapaKTEPUCTUKY KaXJAOMY 3Taiy.

56.  Kak Ha3pIBaeTcsi AEATENHHOCTh MO CO3JAHHUIO JIOJTOCPOYHOTO TMPENNOUYTEHUS K HIee
TOBapa WM YCIYI'M, OCHOBAaHHas Ha COBMECTHOM BO3JEHCTBUM Ha TNOTpPeOUTENs] BCeEX
uHcTpyMeHTOB PR, ToBapHOro 3HaKa, ynakoBKu?

57.  KommuekcHblil Ko, popMupyromui y noTpeOuTens NO3UTUBHOE OTHOIIEHUE K TOBapy
3T10?
58.  BupryanbHOE ImpeMMyIIECTBO, KOTOPOE OTJIMYAET TOBAp, OPEeHA KOTOPOTO CO3AaeTCs, OT

BCEX MHBIX TOBAPOB 3TO?

59.  Wwms, TepMuH, 3HaK, pUCYHOK MJIM MX COYETaHHE, TPeTHa3HAYCHHOE /IS HICHTU(DUKAITIT
TOBapOB WJIM YCIYT 3T0?

60. Kak Ha3bpIBaeTCsl KpaTKas HCTOPHUS BO3HHKHOBEHHS WIIM CO3IAaHUS TOTO WA HHOTO
TOBapa, KOTopasi OOBSCHIET MPUYNHY BOSHUKHOBEHHUS OpeHia?

61. Kak Ha3bpIBaeTCs TOproBasi Mapka, KOTOpas BBI3BIBACT y MOTPEOUTENs, OOJBIICH YacTh
L[EJIEBOTO PhIHKA YCTONYHMBBIE MOJIOKUTEIBHBIE aCCOLIUAIIIH ?

62. Kakyio MeToauKky HEPEeIKO WCIHOJB3YIOT s YCKOPEHHs co3aaHus 3()(PEeKTUBHOTO

Openna?

63.  UTO cuUMTAaIOT 3aJI0TOM YCIEIIHOTO MPOABMKEHHUS TOBapa WIN YCIYTH Ha PhIHKE?

64.  Kakue ToBapbl OTHOCST K TSHKEJIO OpEHIUPYEeMbIM?

65. Kaxk Ha3pIiBaeTCsl HOBBII MPOIYKT, TPOJABUTAEMbIA OT UMEHH U3BECTHOM MapKu?

66.  UYto Takoe pupMEHHBIN CTUIH?

67.  HazoBute ocHOBHBIC QYHKIIMH PUPMEHHOTO CTHIIS?

68.  Ilepeuncnute u naiiTe XapaKTEPUCTUKY OCHOBHBIM 3JIeMEHTaM (PUPMEHHOTO CTHUJIS.

69. Yro takoe metoasl PR?

70.  OpraHuzanms  CHEIUATBHBIX  COOBITHH  (CHEIMANIBHBIX  MEPONPHATHI),  JaiTe
XapaKTEePUCTUKY ATOU TPyIIIe METOIOB.

71. B 4eM cOCTOUT CYTh MPECC-MOCPEAHUYECKOM IESATEIBHOCTH?

72.  llepeuncnuTe METOIbI IPECC-MOCPEAHUYECTBA, TANTEe XapaKTEPUCTHKY KaKIOMY U3 HUX.
73.  UTO OTHOCST K OCHOBHBIM MHCTPYMEHTAM CIIMH-MAaCTEPCKOU NesITeNbHOCTH?

74. JlaliTe XapakTepUCTUKY clieliaibHbIM MeTonaM PR:

75.  a) CHOHCOPCTBO;

76.  ©) 61aroTBOPUTEIBHOCTD;

77.  B) QaHapen3uHr;

78.  T) CIMYpaNTHHT;

79. 1) opranuzamnus neppomMaHcoB U Jp.

80. Omnpenenurte B 4eM CXOJICTBA, OTIMYHUS U B3aUMOCBSI3b MEXIy rpynmnamMu MeToioB PR?
81.  Yro Ttakoe rymaHuTapHas TexHonorus PR?

82. IIepeuncinTe OCHOBHBIE BU/bI TYMaHUTAPHBIX TeXHOJIOIUN PR.

83.  Ha xakue rpynmsl oApa3aeNsoTcs MuapoBckue cryx0bi? Kakas knaccudukarus JeKuT

B OCHOBE 9TOr0 MoApa3aeaeHus?
84.  Urto Takoe «Oenbie» TEXHOIOTHN?
85.  Urto Takoe «cepbie» TeXHOJIOTHH?
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86.  Uto Takoe «4epHBIE» TEXHOJIOTUU?

87. JlaliTe XapakTepUCTUKY CIIEIIUaJIbHbIM TEXHOJOTUSAM PR:
a) MAHUITYJISITUBHBIE;

0) HJIII-rexaonoruwu;

B) TEXHOJIOTMH MEIUAINU U (PaCHITUTALIH.

88.  O6ocnyiiTe Baxkaocth PR miis coBpemMeHHOT0 OM3Heca.

89.  Poub PR B MeHEmKMEHTE.

90.  Baxnocts PR mis mapkerunra.

91.  HasoBwuTe CXOJACTBa M OTIMYHUS MEXITYy MapkeTuHroM U PR.

92.  Hasoswure o0mue 4epThl U OCHOBHBIE OTINYMs MeXay PR u pexinamoii.

93. B uewm 3akimouaercs crieruduka padboTsl GuHaHCOBBIX PR?

94.  Ilepeuncnure ocHOBHBIE (pyHKIMU UHAHCOBBIX PR.

95.  VkaxxuTe OCHOBHBIE TPyl (PUHAHCOBOW OOIIECTBEHHOCTH.

96. B uyem 3axmouaercst crienuduka padorel PR ¢ paznumunbiMu Tpymnmamu (HUHAHCOBOM
o011ecTBEHHOCTH?

97.  Hazowute ocHOBHBIC 337a4u PR B pabore ¢ puHAHCOBOI 0OIIECTBEHHOCTHIO.

98. [lepeuncniuTe OCHOBHBIC HANpaBICHUS JEATEIBHOCTH  ClenuaauctoB 1o PR,

paboTarorux B 6aHKOBCKO# cdepe.

99.  Yrt0 Takoe OTHOIICHUS C MHBECTOPAMHU?

100. HazoBuTe OCHOBHBIC ITpaBUjia pabOTHI C UTHBECTOPAMH.

101. Ha3oBuTe OCHOBHBIC CTpPATETUH B pabOTe C MHBECTOPAMH U aKIIMOHEPAMHU.

102. HazoBuTe u naiTe XapakKTepUCTUKY OCHOBHBIM MHCTpyMeHTaM (puHaHcoBbrix PR.
103. Yro Takoe MOJMTUYECKUA MAPKETHHT?

104. Ha ocHOBe KOKOM KOHIIETIIUH MPOU30NLIO (POPMHUPOBAHNE MTOJTUTHIESCKOTO MapKETHHTA?
105. HazoBute 0CHOBHBIC (YHKIIUN MTOJTUTHIECKOTO MAPKETHHTA.

106. Yro Takoe m3OupaTenpbHas KaMIaHuUs?

107. Kaxkue NpUHIIMIIBI JISKAT B OCHOBE OpraHU3alluy H30MPaTeIbHOM KaMITaHUH?
108. U3 4gero cocTouT CTPYKTypa OpraHu3aluy n30upaTeIbHOM KaMITaHuu?

109. Yro Takoe cTparerus n3bupaTeabHON KaMIaHuu?

110. [aiiTe onpenenenue NoHATHS nojauTudeckuii PR.

111. B uem 3akitoyaeTcs CyIIHOCTh U crienuduka nonurndeckux PR?

112. Yro Takoe rocynapctBeHHbId PR?

113. Ilepeuucnute ocHOBHBIE GYHKIMH CIYXO rocyaapcTBeHHbIX PR.

114. [aiite onpenenenue nousatust Government relations (GR).

115. Yro Takoe mo06mu3M?

116. IlonoxwuTenbHbIE U OTpULIATENbHBIE PYHKIIMH JT0OOH3Ma?

117. UYro BeICTymaeT B Kau€CTBE OCHOBHOTO COJAEP KaHUS TOOOUCTCKON JAesITenbHOCTH?
118. HazoBuTe OCHOBHBIE METOABI JIOOOUPOBAHHUS.





