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BusupoBanue PII/I 1,151 MciOTHEHUSI B 04epeIHOM y4eOHOM Toay
"YTBEPXKIAIO"

PaGouvast mporpamma nepecMoTpeHa, o0cykieHa 1 onodpeHa it ucrodHeHust B 2025 - 2026 yueOHOM rogy Ha
3acegannu Kadeapsl MIHPOPMAITHOHHBIX TEXHOIOTHI

[Iporokomn ot " " 20251. No__

3aB. kabenpoii kanm.bus.-maT.HavK. noueHt. boanvi H.B. (nommuce)

Busuposanue PII/I nj1s1 ucnio/iHeHUs B 0YepeIHOM YUeOHOM rogy
"YTBEPXKJAIO"

Pabouast mporpamma nepecMoTpeHa, o0cyxkIeHa u ogoOpeHa i ucroiaHenus B 2026 - 2027 yueOHOM roy Ha
3acenanuu kadeapsl MHQOpMaIMOHHBIX TEXHOIOTUH

[Tpotokomn ot " " 2026 . No__

3aB. kadeapoit kaHa.(hu3.-MaT.HayK, AorneHT, bpamxyn H.B. " (nommcn)

Busuposanue PII/] nj1s1 ucniojiHeHUs B 0YepeTHOM YUeOHOM IOy
"YTBEPXKJIAIO"

Pabouast mporpamma nepecMoTpeHa, o0cyxaeHa u onoOpeHa i ucnoianeHus B 2027 - 2028 yueOHOM roy Ha
3acenanuu kadeapsl MHQOpMaIMOHHBIX TEXHOIOTUH

[Iporokomn ot " " 2027 1. No__

3aB. xadbennoil kaun.bus.-maT.Havk. noneHT. boanvi H.B. (nommuce)

Buzuposanue PIIJ] 1j1s1 ucniojiHeHUsI B 0YepPETHOM YUYE€OHOM IOy
"YTBEPXKJIAIO"

Pabouas mporpamMmma mepecMoTpena, o0cykmena u omodpeHa ais ucromaenus B 2028 - 2029 yye6HOM TOIY Ha
3acenanuu kadeapbl MHGOpMaIMOHHBIX TEXHOIOTHH

[Iporokon ot " " 2028 r. No__

3aB. kadenpoii kana.¢uz.-mat.HayK, noueHT, bpagyn H.B. "~ (nommucs)



PA3JIEJI 1. OPTAHU3AIIMOHHO-METOIUYECKHN

1.1. OEJA JUCIIAITJIMHbBI

@dopmupoBaHHE CHCTEMBl TEOPETUYECKUX 3HAHUH M TPAKTHYSCKUX HABBIKOB B O0JACTH NPHUMEHEHHS
I/IH(i)OpMaHI/IOHHI)IX CHUCTEM JJIsA IIOBBIIIICHUA 3(1)(1)CKI‘I/IBHOCTI/I MCEHCIP)KMCHTA )51 TIOBBIIIICHUS
KOHKYPEHTOCIIOCOOHOCTH TPEANPHSITHSI.

1.2. YYEBHBIE 3AIAYU U CHUIIJINHBbI

- chopMupoOBaTE OCHOBHBIE TIOHATHS O (YHKIHOHAIBHBIX BO3MOXHOCTAX turatdopmbl «1C:
[pennpusitue 8.3» 1 CRM-monyns korpurypannu «1C: ERP YII»;
- NpUOOpeTeHNE MPAaKTHYECKUX HABBIKOB pPadoThl ¢ ¢QyHkouoHasoM matgopmel u  CRM-momyins
xoH(uryparun «1C: ERP Y1y,

1.3. MECTO JUCHUIIYIMHBI B CTPYKTYPE OCHOBHOM OBPA3OBATEJIBHOU
ITPOI'PAMMBbI

wuxn (pazmen) OITOIT BO: |

1.3.1. Jucyunauna "1C:Ipeonpusmue (ompacnegvle peutenus)" onupaemcst Ha ciedyloujue 31eMeHmbl
OI10Il BO:

LndpoBbie TEXHOIOTUH B MEHEPKMEHTE

1.3.2. Hucyunauna "1C:Ilpeonpusmue (ompacnesvie pewenus)" evicmynaem o0nopou O Cledyioujux
SNIeMEHMO8:

[MpenaumnioMHas mpakTHUKa

CTpaTCFI/IIIeCKI/Iﬁ MCHCPDKMCHT

1.4. PE3YJIBTATBI OCBOEHUSA JUCIMIIJINHBI:

OIIK OC-6.1: Cnocobern O0emMoHCmMpupo8amsv HAGbIKU UCHONbIOBAHUS KOPHNOPAMUBHBIX UHPOPMAYUOHHBIX
cucmem npogheccuoHanbHo20 HA3HAYEHUs.

3HATB:

YpoBens 1 | Haznauenwne u obmyro ctpykrypy CRM-cucrem

Yposensb 2 | Oynkinu CRM-cuctem

Yposensb 3 | Kputepun Beibopa CRM-cuctemsl

YmeTs:

Yposens 1 |ITonp3oBarbes ocHoBHBIME (pyHKITIIMA CRM-cructem

Yposens 2 |[lonk3oBarscs Bcemu QyHkuusmu CRM-cucrem

Yposens 3 | OnienuBath CRM-cHCTEMBI ¢ TO3UIINY OU3HEC-TIEIH

Bnanetn:

Yposenb 1 | HaBeikamu paObOTHI ¢ KITHEHTCKOM 0a3oi

YpoBenb 2 | HaBeikamu padotsl B CRM-cucreme

Yposenn 3 | HaBrikamu Be16opa CRM-cucTeMBI Ha OCHOBE OHM3HEC-TIeneit

B pesynomame oceoenusn oucyunaunwvt "1C:lIpeonpuamue (ompacneevie peuienusn)" obyuarowuiics

3.1|3unarth:

Crpykxrypy CRM-monyns konduryparuu "1C ERP YIT"

3.2| Ymern:

Hactpaunsats nporieccet CRM-monynst konuryparum "1C ERP YIT"

3.3 | Baangers:

Hasbixkamu ymipasnenus npomneccamu CRM-monyns koadurypanuu "1C ERP VIT"
1.5. ®OPMbI KOHTPOJISA

Texymuii KOHTPOIIb YCIEBAEMOCTH TIO3BOJISIET OLEHUTh YPOBEHb CGHOPMHPOBAHHOCTH  DIIEMEHTOB
KOMITCTCHITNH (3HAaHWH, YMEHHH W TPHOOPETCHHBIX HABBIKOB), KOMIICTCHIIUH C ITOCICIYIOMUM OOBEINHEHUEM
OLCHOK M TPOBOAUTCS B (OpMe: YCTHOrO OINpoca Ha JIEKUUOHHBIX M CEMHUHAPCKUX/TIPAKTHUCCKHX 3aHSTHSIX
(bpoHTaNBHBINA, WHAWBHIYaTbHBINA, KOMIUICKCHBIN), MHUCHBMEHHOW MPOBEPKU (TECTOBBIC 3a/JaHWs, KOHTPOIb 3HAHUH
Mo pas3feny, CUTYallMOHHBIX 3aJaHW{ W T.II.), OIEHKA aKTUBHOCTH pabOTHl O0ydYaromerocs Ha 3aHSATHH, BKIIOYas
3a/laHus 7151 CAMOCTOSITENIbHON PaOOTHI.

prne.)fcymoqnaﬂ ammecmauyusn




Pe3ynpTaThl TEKyHIEro KOHTPOJS W IPOMEXKYTOYHOH arrecTanud (OPMHUPYIOT PEHTHHIOBYIO OLIEHKY
pabotel crynenra. Pacmpenenenue OamuioB mpu  (GOPMHPOBAHMM PEUTUHIOBOW OLEHKH pabOThl  CTYAEHTa
OCYILECTBIISIETCSI B COOTBETCTBUM C JICHCTBYIOIIMM JIOKAJbHBIM HOPMAaTHUBHBIM aKTOM. Ilo npucuuminHe
"1C:IIpeanpusitre (oTpacieBbie perieHus)" BHIOM IPOMEKYTOYHOW aTTECTAINH SABISIETCS 3a4eT C OIIEHKOH

PA3JAEJI 2. COAEPXKXAHUE JUCIUIIJIMHBbI

2.1. TPYJOEMKOCTb OCBOEHUSA INCHUITJIIMHBI

Obmas Tpynoémrocts aucuuiuimHbel "1C:Ilpennpusitue (oTpacieBble pemieHus)" cocTaBasieT 3 3a4ETHBIC
equaUE], 108 gacos.

KonngecTBo 9acoB, BBIAENSIEMBIX Ha KOHTAaKTHYIO paboTy C MpernomaBaTeeM M CAMOCTOSTENBHYIO paboTy
o0ydaromerocs, onpeeiseTcsi yueOHbIM TUIaHOM.

2.2. COAEPKAHUE PA3JIEJOB JUCHUIIJINHBI

HaumenoBaHue pa3/iesioB U TeM /BU/1 3aHATHS/ Cemectp | HacoB | Komneren- | Jluteparypa | Uurte | [lpumeuanue
/ Kype 1107071 PAaKT.
Pa3zgen 1. O6mas ctpykrypa CRM-cucrem
Tewma 1.1 McTopust OTHOIICHHI C KITUEHTAMH U 5 2 OIIK OC- 0
o0MeH uH(OopMaIe MeXy 6.1
corpyaHukamu /JIex/
Tema 1.1 McTopust OTHOIIEHUH C KTUEHTaMH U 5 4 OIIK OC- | JI1.1J12.1J13 0
o0MeH uHdopManuenn MexIy 6.1 2
corpynuaukamu /I1p/ 21
Tewma 1.1 McTtopust OTHOLICHUH C KIUEHTAMH U 5 4 OIIK OC- | JI1.1J12.1J13 0
oOMeH nH(popMaei MexIry 6.1 2
corpyanukamu /Cp/ 21
Tewma 1.2 busnec-nponiecchl kommanuu /JIex/ 5 2 OIIK OC- 0
6.1
Tewma 1.2 busnec-nponeccs! kommannu /I1p/ 5 6 OIIK OC- | JI1.1J12.1J13 0
6.1 2
o1
Tema 1.2 buznec-npoueccel kommanuu /Cp/ 5 4 OIIK OC- [JI1.1JI2.1J713| O
6.1 2
21
Tema 1.3 MoOHUTOPUHT KadecTBa paboTHI ¢ 5 2 OIIK OC- 0
keHTamu /JIex/ 6.1
Tema 1.3 MoHUTOPUHT KadecTBa pabOTHI ¢ 5 4 OIIK OC- | JI1.1J12.1J13 0
xmuentamu /Tp/ 6.1 2
91




Tema 1.3 MOHUTOPUHT KadecTBa pabOTHI ¢ OIIK OC- | JI1.1J12.1J13
xenTamu /Cp/ 6.1 2
31
/Konc/ OIIK OC- J2.1
6.1
Tewma 1.4 Ynpasnenue xauectsoM /I1p/ OIIK OC- | JI1.1J12.1J13
6.1 2
31
Tewma 1.4 Yopasnenne kauectBoM /JIex/ OIIK OC-
6.1
Paznen 2. @®ynkuuonanabHocTh CRM-cucrem
Tema 2.1 Knuenrckas 6aza /Jlex/
Tema 2.1 Knuentckas 6aza /I1p/ OIIK OC- | JI1.1J12.1
6.1 01
Tewma 2.1 Knmuentckas 6a3a /Cp/ OIIK OC- | JI1.1J12.1
6.1 31
Tewma 2.2 YnpaBnenue kontakramu /JIex/ OIIK OC-
6.1
Tema 2.2 Ynpasnenue kontakramu /I1p/ OIIK OC- | JI1.1J12.1
6.1 31
Tema 2.2 Ynpasnenue xkonrakramu /Cp/ OIIK OC- | JI1.1J12.1
6.1 31
Tema 2.3 Ynpasnenue mapketurrom /I1p/ OIIK OC- | JI1.1J12.1
6.1 01




Tema 2.3 Ynpasnenue mapketurrom /Cp/ OIIK OC- | JI1.1J12.1
6.1 21
Tema 2.4 Ynpasnenue npogaxamu /I1p/ OIIK OC- | JI1.1J12.1
6.1 31
Tewma 2.4 Yupasnenue npoxaxamu /Cp/ OIIK OC- | JI1.1J12.1J13
6.1 A J13.2
31
Paznen 3. Kpurepuu Boioopa CRM-cuctme
Tema 3.1 Tunst CRM-cucrem /Jlex/ OIIK OC-
6.1
Tema 3.1 Tunst CRM-cuctem /I1p/ OIIK OC- | JI1.1J12.1
6.1 21
Tema 3.1 Tumer CRM-cucrem /Cp/ OIIK OC- | JI1.1J12.1J13
6.1 A
31
Tewma 3.2 CoBOKyIHast CTONMOCTD BJIaJICHUS OIIK OC- | JI1.1J12.1J13
CRM-cucremoti /Ip/ 6.1 2
31
Tema 3.2 CoBOKymIHast CTOUMOCTD BJIaJICHUS OIIK OC- | JI1.1J12.1J13
CRM-cucremoti /Cp/ 6.1 A
21
Tema 3.2 CoBOKyIHast CTOUMOCTb BJIaJICHUS OIIK OC-
CRM-cucremoti /Jlex/ 6.1

PA3EJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT' T

B mpomecce OcBOEHMs AWCIMIUIMHBI HCIONB3YIOTCS CIEIyolre 00pa3oBaTeIbHbIE TEXHOJOTWH: JICKIUH
(J), mpakruueckue 3anstusi (IIP), camoctostenbHas pabora cryneHToB (CP) 1O BEIMONHEHWIO Pa3iUYHBIX BHJIOB
3a1aHUM.
1. B mpomecce 0CBOSHUS AMCIMIUIMHBI HUCIONB3YIOTCS CICAYIONINE WHTEPAKTUBHBIC 00pa30BaTEIHHBIC TCXHOJIOTHU:
npoonemuas nekius (I1J1). JlekuuoHHBIM MaTepuan TpENCTaBICH B BHUJIE Clalj-mipe3eHTanuu B ¢opmare «Power




Pointy. Jlas HArmAgHOCTH WMCHONB3YIOTCS MaTepHainbl pPa3lUYHBIX HAYYHBIX M TEXHHUYECKHX OKCIIEPUMEHTOB,
CIIPaBOYHBIX MaTepHaloB, HAy4YHBIX cTaTeil T.n1. B xoae nexuum mpemycMoTpeHa oOpaTHas CBSA3b CO CTYACHTAMH,
AKTUBU3UPYIOLIME BOIPOCHI, MPOCMOTP M 0OCyXIeHHe BHAcOQUIbMOB. [Ipy MpoBeAeHWH JEKUUI HCIOIB3YETCS
MPOOIEMHO-OPHEHTUPOBAHHBIA MEKIUCIUIDIMHAPHBIA TOAXO0/, MPEAIOoaraluii TBOPYECKHE BOMPOCH U CO3/IaHHUE
JUCKYCCHOHHBIX CUTYaI[HH.

2. Ilpu U3n0keHUN TEOPETUIECKOTO MaTeprasa NCIOIb3YIOTCS TAKUE METOIBI:

— MOHOJIOTHYECKHUH;

— MOKa3aTeILHBIM;

— JIUAJIOTUYECKUH;

— 3BPUCTUYECKHH;

— ACCIIEI0BATCIIBCKHUM;

— MpoOJIEMHOE HU3TIOXKEHHE.

3. Ucnonp3yroTcs cneayromuye MPUHLIUIB JUIAKTUKY BBICIIEH IKOJIBL:

— MOCTIEAOBATEIPHOCTE 00yUYEeHUS;

— CHCTEeMaTHYHOCTh OOYUYCHHS,

— IOCTYMHOCTH O0y4YECHHUS;

— MPUHIIUI HAYYHOCTH;

— MIPUHIINIIEI B3aNMOCBSI3U TEOPHUH U TIPAKTHKH;

— MPUHLIHUIT HATJISTHOCTH U Jp.

B koHIIE Ka)KI0#1 JEKINH TPeyCMOTPEHO BpeMs AJIsl OTBETOB Ha MPOOJIEMHBIE BOPOCHI.

4. CamocrosrensHas pabora TpemHa3HAYeHAa IS BHEAYJUTOPHOW  pabOThl  CTYJEHTOB, CBSI3aHHON ¢
KOHCIIEKTHPOBAHWEM HMCTOYHUKOB, Yy4eOHOro MaTepuaia, U3ydeHHEeM JOMOTHUTEIHHON JINTEpaTyphl MO AMCLIUIUIMHE,
MOATOTOBKOM K TEKyIIEMY M CEMECTPOBOMY KOHTPOIIO, a TakkKe BHIMOJHEHHEM WHIUBHIYalIbHOTO 3aJaHus B (opme
pedepara, IMIUPUIECKOTO HCCIIETOBAHISL.

PA3JIEJI 4. YYUEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHHUE JUCIIUAIIJIMHbI

4.1. Pekomenayemasi Jureparypa

1. OcHoBHas1 IMTEpaTypa

ABTODBI, 3arinaBue WznarenscTBO, TON
JI1.1 |KynunoB A.B., VYnpaiieHre OpoaakaMy U B3aUMOOTHOLIEHUSIMU C 1C EPR akagemus, 2019
MuponeHko A.A. kmeHTamu (324 c.)
2. lonoJHUTEeNbHAS JUTEPATypa
ABTOpHL, 3arnaBue H3patenscTBO, TOA
JI2.1 | SlxoBneB A.B. YnpasiieHre Tpou3BOACTBOM: IJIAHUPOBAHUE U 1C ERP akanemus, 2018

mucnetuepusanyst (219 c.)

3. Metonnueckue pa3padoTku

ABTODEHI, 3armaBue N3patenbcTBO, TO
JI3.1 MeToauueckre peKOMEHIANH ISl CAMOCTOSTEIILHOM Honenx: 'OY BITO
JIutBak E.T". paboThI CTYACHTOB 10 yueOHoU Aucuuruinae «1C: "INOHAYUI'C", 2022

[Ipeanpusitie (oTpacieBble pemieHUs )» (U CTYICHTOB
HarpasieHus moarotoBku 38.03.02 MeHeKMEHT) .-
[potoxkon 3acenanus kadeapbl HHPOPMAITHOHHBIX
texHojorui Nel ot 29.08.2022 r (30 c.)

JI3.2 MeToandueckre peKOMEHIAMH VIS TIPOBEICHUS Honenx: 'OY BITO
JIutBak E.T. MPAKTUYEKUX 3aHATUH 1o yuyeOHol nuctumiuHe «1C: "TOHAYUI'C", 2022
[Ipennpusitue (oTpacieBbie pemeHus)» (st CTYACHTOB
HanpaBieHus moaroToBku 38.03.02 MeHemKMeHT) .-
[potoxkon 3acenanus kadenpbl HHGOPMAITOHHBIX
texuonoruit Nel ot 29.08.2022 r (60 c.)

4.2. IlepeyeHb pecypcoB
HH(OPMALHOHHO-TEJIEKOMMYHHKAIIMOHHOI ceTH ''UHTepHeT"

Kypc "1C ynpasnenue mpennpusituem” B LMS Moodle
oy BIIO "JOHAVUI'C". - [OnekrpoHHbI pecypc]. -|https://elearn.donampa.ru/course/view.php?
Pexum noctyna: [ id=352

https://elearn.donampa.ru/course/view.php?id=352

o1

4.3. IlepevyeHb MPOrpaMMHOro odecnedeHust




JlunieH3MOHHOE H  CBOOOJHO  paclpocTpaHseMoe  MpOrpaMMHOe — oOecriedeHHe, B TOM  YHCIIE
OTE4YeCTBEHHOTO IIPOU3BOJICTBA:
JluneH3MOHHOE W CBOOOAHO PAacIpoCTpaHseMOe NpOrpaMMHOE oO0ecleyeHre, B TOM YHCJIE OTCYECTBEHHOIO
MTPOU3BOICTBA.
AyaUTOpHBIE 3aHSTHS TPOBOAATCS B KOMIIBIOTEPHBIX KIaccax € AOCTynoM K cetu MutepHer. s mnposeneHus
KOHCyNbTanui B online-pexxume ucnonszyercs LMS Moodle u Yandex.telemost.
IIporpammuoe obecrieueHue:
1. Onepammonnas cuctema Windows XP u Britiie; maket Microsoft Office 2010 u BrImIE.
B mporiecce wu3ydeHHs IUCHUILTUHBI HWCIONB3YIOTCS HH()OPMALMOHHBIE TEXHOJIOTWH TPOSKTHPOBAHMS OH3HEC-
MPOLIECCOB B paMKax 3ajad MEHEPKEpa MO MEepPCOHally, a TAkKe B KaueCTBE OCHOBHOTO MPOTPAaMMHOTO OO€CIICYECHHUS
ucnone3yercs 1iargpopma «1C: Ilpenmpusrue 8.3» m momymsipHble KoHpurypamun «1C: 3apmiata W ymnpaBieHHe
nepcoHaiom», «1C: ERP- cuctema» u npyrue.

4.4. HpO(l)CCCHOHaJ[])HbIe 0a3bl JAHHBIX U HH(l)OpMalII/IOHHBIe CIIPaBOYHbIE CUCTEMBI

KommbloTepHast TeXHUKa C BO3MOXKHOCTBIO MOJKIIOUeHHS K ceTn «VHTepHeT» W o0ecreueHHeM JJocTyla B
ANIEKTPOHHYIO0 HH(OpMamoHHO-00pa3oBaTenbHyo  cpeny (QUOC T'OY BIIO JOHAYUI'C) wu snekrpoHHO-
oubnmoreunyro cucrtemy (ObC I[PRbooks), a Taroke BO3MOXXHOCTHIO HHIWBHAYATHHOTO HEOTPAHHMYEHHOTO JOCTyHa
obyuatomuxcst B 95C u QUOC nocpeacrsom Wi-Fi ¢ mepcoHanbHbIX MOOMIIEHBIX YCTPOKUCTB.

B npouecce 00yueHus HCIONB3YIOTCSI BO3MOKHOCTH nopTania http://v8.1c.ru/.

4.5. MaTepuajibHO-TeXHUYECKOe ofecneyeHne TN CUUILINHBI

1. YueOHas aynuTopusi Ui MPOBEACHUS 3aHATHN JIEKUMOHHOro tuma: ayautopus Ne 602 yueOHBIN Kopryc

Ne 1.

- xommbioTepsl (9); mporpamMmHoe obecniedenue - Microsoft Office 2010 (mumensust Ne 47556582 ot 19.10.2010 r.,
munensus Ne 49048130 ot 19.09.2011);

- creuuaIu3upoBaHHas MeOesb: pabouee MeCTO mpemozaBaTels, paboune mecra oOydwaromuxcs (25), cranuoHapHas
JIOCKa.
2. VYyeOHas ayauTopusi Ui TPOBENSHHs 3aHATHH CEMHWHAPCKOTO THWIA, TPYNIOBBIX 3aHATHH M KOHCYJBTalHH,
TEKYIIETo KOHTPOJISl ¥ IPOMEXKYTOUHOH arTectanuu: ayauropus Ne 702 yueOnbiit kopiyc Ne 1.

- xommbioTephl (9); mporpammHoe obecredenne - Microsoft Office 2010 (mumensust Ne 47556582 or 19.10.2010 r.,
mnensus Ne 49048130 ot 19.09.2011);

- cnenuaIu3upoBaHHas MeOesb: pabouee MeCTO mpemonpaBaTelisi, paboune mecra oOydwaromuxcs (26), cranuoHapHas
JOCKa.

3. TlomereHus Uisi CaMOCTOSTEJILHOW pabOThl ¢ BO3MOXKHOCTBIO MOAKIIOUEHUS K ceTH "MHTepHeT" U obecrieyeHueM
JOCTYIa B 3JIEKTPOHHYIO0 HH()OpMALMOHHO 00pa30BaTebHYIO Cpelly OpTraHn3allih:
YUTaJBbHBIC 3aJIbl, y4eOHbIe Kopiyca 1, 6. Anpec: 1. Jlorenk, yin. Yenrockuunes 163a, 1. Jlonenk, yn. Aprema 94.
Cepep: AMD FX 8320/32Gb(4x8Gb)/4Tb(2x2Tb). Ha cepBepe ycTaHOBIeHa CBOOOAHO paclpocTpaHseMas
onepauuonHas cuctema DEBIAN 10. MS Windows 8.1 (JIuueH3noHHass BEpCHsl OMNEPAIMOHHONW CHUCTEMBI
MOATBEpKICHA CepTUPHUKATAMU NOAMMHHOCTH cucteMbl Windows Ha xopmyce [IK), MS Windows XP
(JInmmen3nonHass BepcHs ONEPAITMOHHON CHCTEMBI MOATBEPKICHA cepTH(HKATaMU IOTMHHOCTH CHUCTeMbl Windows
Ha kopryce I1K), MS Windows 7 (JIunieH3noHHAash BepcHs ONEPAIIMOHHON CHCTEMBI MOJATBEPXKICHA cepTU(UKaTaMU
nommHHOCTH crcteMbl Windows Ha xopmyce [IK ), MS Office 2007 Russian OLP NL AE (yunensun Microsoft Ne
42638778, Ne 44250460), MS Office 2010 Russian (mumensun Microsoft Ne 47556582, Ne 49048130), MS Office
2013 Russian (nunensun Microsoft Ne61536955, Ne 62509303, Ne 61787009, Ne 63397364), Grub loader for ALT
Linux (mmmensuss GNU LGPL v3), Mozilla Firefox (nmnensuss MPL2.0), Moodle (Modular Object-Oriented
Dynamic Learning Environment, muuensuss GNU GPL), IncScape (nmunensust GPL 3.0+), PhotoScape (auuensus
GNU GPL), 1C ERP VII, 1C 3VII (6ecriatHble obOmadHble pEmICHUS I 00pa30BaTEIBHBIX YUPEKACHUH OT
1Cfresh.com), OnlyOffice 10.0.1 (SaaS, GNU Affero
General Public License3).

PA3JIEJI 5. DOHJI ONEHOYHBIX CPEJICTB

5.1. KoHTpobHbIe BONIPOCHI M 3aJaHUs

1.3amomHeHne U BeJICHUE CIIPABOYHUKOB
2.Peructparus HOBOro KIIMEHTa

3.Ilonck TBOMHUKOB KIMEHTOB M KOHTAKTHBIX JIUI]
4.AHanu3 IOJHOTHI 3aIT0JIHEHHUS KINEHTCKON 0a3bl
5.I'pynnoBoe u3MeHeHue nouein

6.CerMeHTAINSI KITUEHTOB

7.ABC- n XY Z-ananmm3sl

8.Metox ABC

9.Meton XYZ

10.Peructpanusi KOHTaKTOB C KIMEHTaMU




11.TTonydyeHue UCTOPUM TIEPETOBOPOB C KIIMEHTOM

12 IlnanupoBaHre KOHTAKTOB, KaJCHIaph, HATTOMIHAHIS
13.AHanu3 KOHTaKTOB

14.0Opraamnzanus paboThI ¢ HIEKTPOHHON ITOYTON
15.0praau3arus IOYTOBBIX U AJICKTPOHHBIX PACCHIIOK
16.1HTerpanus ¢ MecceHKepaMu, cepBUCaMH OTIIpaBKU SMS
17.Unaterpanus ¢ renedorunei

18.Ilepenaga wHGOPMAITUN MEXKTY COTPYTHUKAMHU
19.11lepenava TeKyuux Aes APyroMy COTPYAHUKY
20.Peructpanns nHTEpECa KINEHTa

21.AHanu3 MoTpeOHOCTEH KITHEHTOB

22.0Opranuzanys mpoaax ¢ MOMOIIBI0 OM3HEC-TIPOIIECCOB
23.Ananu3 npoaax c nomoIubo «BopoHku mpoaax»

24 KonBepcus «BOpoHKH MPOJaXx»

25.1loaroroBKa KOMMEPUECKUX MPEATIOKESHHH
26.IToaroroBka c4eTOB Ha OMJIaTy

27.Pabora ¢ 7e0UTOPCKOI 3aJ0IKEHHOCTHIO

28.AHamu3 ponax, ABC-ananm3 mpogax
29.XYZ-ananu3 npoaax

30.Bengenue cnucka HICTOYHUKOB PEKIIAMBbI
31.PerucTpanusi HCTOYHUKOB PEKIaMbI IPH 00paIIeHIH KITUSHTOB
31.1lmanupoBaHre MapKeTHHTOBBIX KaMITaHUI
33.0Opranu3anys MapKETUHTOBBIX MEPOIIPUITHI
34.0Opranu3anus pacCcbUIOK

35.0praHu3arus TexeMapKeTHHTa

36.AHanu3 peKIaMHBIX KaMITAHHIHA

37.BCG-maTpuna

38. HacTpoiika nmpaB moctyna u HHTep(eicoB MmoIb30BaTee
39.«Omneparmonnsrii» ktacc CRM

40.Ananutuueckuit CRM

41.Komnaboparmonnsiit CRM

42 Knaccuduxaiuss CRM 1o pazmepy OusHeca.

43. Bunas! nurtensuii Ha CRM-cucteMsbl

44. OcHOBHBIE 33241 aIMUHUCTPUPOBAHUS

5.2. Tembl NUCbMEHHBIX padoOT

ITuceMeHHEBIC pa6OTBI HE MPCAYyCMOTPCHBI

5.3. ®oH OLIECHOYHBIX CPEICTB

®onnx oreHouHBIX cpeactB aucnuiniuHbl  "1C:Ilpenmpustue (oTpacneBble pemieHus)" paspaboTaH B
COOTBETCTBHH C JIOKATbHBIM HOpMaTUBHBIM akTom PI'BOY BO "JOHAYUI'C".

®onn oueHouyHbx cpencts aucuuiuimHbl "1C:Ilpeanpustue (oTpacieBble pelieHus)" B MOTHOM 00beMe
NPECTaBJICH B BUAE NPWIOKEHUS K JaHHOMY PIT/I.

5.4. [lepeyeHb BUIOB OLIEHOYHBIX CPENCTB

WHauBuayansHbie 3a1aHUs
CobecenoBanne (caMOCTOsITENbHAS PaboTa)

PA3JIEJI 6. CPEJJCTBA AJANTAIMU NPENNIOJABAHUA JUCHUIIJIMHBI K
INOTPEBHOCTAM JINI C O PAHUYEHHBIMHA BO3MOKHOCTAMMU 310POBbSA

B cnyuae HeoOxoaumocTy, 0OydaromMMcs U3 YKCIIA JIMLl ¢ OrPAHUYEHHBIMU BO3MOKHOCTSMU 310pPOBbs (IO
3asBJICHUIO OOYYalOIEToCs) MOTYT TNpeajiaratbCsi OAHW W3 CIEAYIONIMX BapUaHTOB BOCIPHATHS HH(opMamuu c
YYETOM MX WHAWBUAYAIBHBIX ICUXOPU3HUECKUX 0COOCHHOCTEH:

1) c nprMeHEeHUEeM NEKTPOHHOI0 00yUeHUs U AUCTAHLMOHHBIX TEXHOJIOTHUIl.

2) ¢ mpUMeHEHHEM CHeIHaTIbHOr0 000pyI0BaHUs (TEXHUKH) M MPOrPAaMMHOI0 OOeCTiedeHHs, UMEIOIINXCS B
®I'bOY BO "IOHAYUI'C".

B mponecce o0ydyeHuss mpu HEOOXOOUMOCTH Ui JIML C HAapyUICHUSMH 3pEHHUs, CIyXa U OIOPHO-
JIBUTaTEJILHOTO allapaTa MpeI0CTaBISIIOTCS CIIeTyIONIIe YCIOBHUS:

- U JIAL C HapyIICHUSAMH 3pEHUs: yueOHO-METOANYECKUE MaTepHaibl B MevaTHOH (opMme yBeIWYEHHBIM
mpudToM; B (opMe DIIEKTPOHHOIO JOKyMeHTa; B ¢opMme aymuodaiina (mepeBos Y4YeOHBIX MaTepHalioB B
ayauodopmar); MHAMBHUIYAJIbHBIC 3a1aHUS U KOHCYJIbTALIUH.

- JUId JMI C HapyUIEHUSIMH Cllyxa: y4eOHO-METOIMYECKHE MaTepHhaibl B rmedatHod ¢opme; B (dopme




ANIEKTPOHHOTO JTOKyMEHTa; BHIEOMATEepHANBI C CyOTHTpaMu; HWHIWBUAyalbHbIE KOHCYIBTAIllMM C TPHUBJICUYCHUEM
CypAONepeBOAYNKa; HHANBUAYATbHBIE 3aJaHUS U KOHCYIbTAIIUU.

- UL JIMI C HapyLICHUSIMH OIOPHO-IBUTATENIFHOIO ammaparta: y4eOHO-METOOMYECKHE MaTepuanbl B
rmeyaTHoi ¢opme; B (opMe 3IJIEKTPOHHOTO [OKyMeHTa; B (opme ayanodaiina; WHAMBUAyATbHBIC 3aJaHUS W
KOHCYJIbTAIIHH.

PA3JIEJI 7. METOANYECKUE YKA3ZAHUSA JJIAA OBYYAIOLIUXCS 110 YCBOEHHUIO
JAACIHUITJINHBI

ITo pabote oOyuaromuiics TOIKeH:
O3HaKOMHTBCS C TEOPETUUECKUM MAaTepUaJIOM;
OTBETHUTDH Ha BOMPOCHI 1JIsl TPOBEJEHHUS CAMOCTOSATEILHOIO KOHTPOIMS K JIEKIUH;

C(I)OpMPIpOBaTI) CBOIO TOYKY 3PpCHUSA OTHOCUTCIIBHO HpOGJ’ICM, KOTOPBIC CTAaBATCS B JICKIUH,
OCBOUTH HABBIKM BBITIOJTHEHHS 3aJIaHHBIX ITPAKTUYCCKUX onepaum‘/i;
IIOATOTOBUTCA K O6CY)KILCHI/IIO KJIIOYCBBIX BOIMPOCOB HA IMPAKTHUYCCKOM 3aHATUH.

MRS




