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COAEPKAHHUE

1. TlepeueHb mIAHUPYEMBIX PE3yJIbTaTOB OOYUYEHUS IO IUCIUILIINHE,
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJIbTaTaMH OCBOCHHS 00pa30BaTEIHHOU
MpOrpamMMbl

2. O06beM 1 MECTO TUCLUUIUIMHBI B CTPYKTYpe 00pa30BaTeIbHON MPOTPaAMMBbI

3. ConepxaHue U CTPYKTypa TUCIUIIIMHBI

4. Turbl OLICHOYHBIX MaTEPHUAIIOB, TOKA3ATENIN U KPUTEPUU UX OLICHUBAHUS

5. ®opMbl arTecTaluy, TUIIOBBIE OLICHOYHBIE MaTepUaibl I TEKYLIEro
KOHTPOJII yCTIEBAEMOCTH OOYYarOIIMXCs, KPUTEPUH U IIKaJIbl OICHUBAHUSA TIO
KOHTPOJIbHBIM TOYKaM

6. @opMbl MPOMEKYTOUHOW aTTECTAIIMU, KPUTEPUU U IIKaJa OICHUBAHUS,
TUMOBBIE OIEHOYHbIE MaTEPHAJIbI 110 JUCIUIIIINHE

7. Metonuyeckue MaTepualibl M0 OCBOCHUIO JUCHMIUINHBI

8. VYyeOnas auTeparypa u pecypchl nH()OPMAITMOHHO-
TEJICKOMMYHUKAIIMOHHOU cetu « IHTEepHEeT

9. MarepuanbHo-TexHHueckass 0a3a, HWHPOPMALMOHHBIE TEXHOJOIHUH,
porpaMMHoOe o0ecriedeHrne 1 HHPOPMALIMOHHBIE CIIPABOYHBIE CUCTEMBbI



I Ilepeueny nnanupyemulx pe3yibmamos 00y4yeHus no Oucyuniune,
COOMHECEHHBIX C NJIAHUPYEMBIMU PE3YIbMAMAMU 0C80CHU 00pPA306aAMeENbHOI
npozpammot

Huciumnmaa b1.0.07.  «/lenmoBble KOMMyHUKALMK B TOCYJApCTBEHHOM U
MYHHIIMIIAJIbHOM YIPaBICHUW» obOecreunBaeT (OPMUPOBAHHE Y OOYUYaIOIIUXCS

CJIEYIOMNX OOMIEPOPECCHOHATBHBIX KOMITETEHIUI*:

OT®/ Kon HaunmeHoBanu Kon HaunmeHoBaHue Oo0pa3oBa
T® u |[kommere e MHIUKATO HHIHKATOPA TeJbHbIH
PEKBH | Huum pa JIOCTHIKEHHUST pesyabrar **
3UTHI e KOMH?:’H“““ AOCTHKEH | KoMIleTeHIuH **
HC us
KOMIIETEH
(npu nmi
Haau4u o
u) kk
- VK-4 [Crocoben VK-4.2 Criocoben pabortats [3-1. 3HaeT OCHOBBI
[IPUMEHSTH B KOJIUIEKTHBE B ImemoBoit
COBpEMCHHBIE chepe cBoeit KOMMYHHKAIMNA K
KOMMYHHKATHBHBI npoeCCHOHANBHON  |[MEXITUYHOCTHBIX
€ TEXHOJIOTHH, B JIESTENLHOCTH, OTHOIICHHM, IIPHUHIIUATIBI
TOM YHCJIe Ha TOJICPAHTHO TOJICPAHTHOTO
MHOCTPaHHOM(BIX ) BOCIIPHHUMAS B3aMMOJICHCTBHS B
s13bIKe(axX), IS COIMAJIbHBIE, KOJJICKTHBE.
AKaJeMHUYCCKOTO U STHUYECKHE, V-1. Ymeer
pogheCCHOHATBHO KOH(ECCHOHAIBHBIC |[BRICTPANBAThH
ro U KYJbTYPHBIC KOHCTPYKTUBHOC
B3aMMOACHCTBHUS paznuuus B3aNMOJICHCTBHE C
KOJIJIETAMH C YYETOM KX
MHINBUAYAIBHBIX U
KYJIbTYPHBIX
0COOCHHOCTEH
VK-5. Criocoben VK-5.2 JemoHCTpUpYET 3-1. 3HaeT NpUHIUTIB U
AHAIIM3UPOBATh CITOCOOHOCTH HOPMBI
U YYUTHIBATH pacmo3HaBarh, rOCY TapCTBCHHOM
pa3zHooOpasue HUHTEPIPETHPOBATh  |CIYXKOBI, TPEOOBAHUS K
KyJIBTYp B U MIPAaBUIILHO Mpo(eCCUOHATEHOMY
nporiecce pearupoBaTh Ha [OBEJICHUIO C YYETOM
MEKKYJIBTYpPHOT pa3zHooOpasue KYJIbTYPHBIX,
o KYJIbTYPHBIX KOJIOB  [PEIUTHO3HBIX U
B3aUMOJIEHCTBHS B Ipoliecce COIMATBHBIX
MEKKYJIBTYPHOTO 0coOeHHOCTEH
B3aMMOJIEHCTBHS [VIaCTHHKOB
KOMMYHHKALIHN
V-1. Vmeer
BHICTPAMBATH
B3aUMOJICHCTBUE C
rpa)kaaHaMu |
KOJLIEraMH, COOroaast
PTHYCCKUEC HOPMBI U
[YUUTBIBAsI KYJIbTYPHbIC
1 COLHAIBHEBIE
0COOCHHOCTH




OIIK-4 CriocobeH OIIK-4.2 PaspabatsiBacT u 3-1. 3HaeT METOIbI
OpTraHU30BHIBAThH peanusyer IaH TUIAaHWPOBAHUS
BHEJ[pEHHE BHYTPEHHUX U BHYTPEHHUX ¥ BHEITHUX
COBPEMEHHBIX BHELTHHX KOMMYHUKaINH,
nH(OpMaLMOHH KOMMYHUKAIWH JUIsl  [TPUHIIHIIBI
o- BHEJPEHHS HOBBIX  [MH(QOPMAILMOHHON
KOMMYHHUKaINOH MH()OpPMALMOHHO- OTKPBITOCTH U
HBIX TEXHOJIOTHH KOMMYHHKAIIHOHHBI [IH(POBOTO ITHKETA B
B X TEXHOJIOTHH IMesATeIbHOCTH OPraHOB
COOTBETCTBYIOI] (UKT), BIIACTH.
eit chepe obecmieunBast Y-1. Ymeer
npodeccroHab nHQOpPMHpOBaHUE  [pa3padaThIBaTh
HOM COTPY/IHUKOB U KOMMYHHUKaIMOHHbIE
JIeATEeNIbHOCTH U OOILECTBEHHOCTH O  |[UIAHBI JUIsl BHEAPCHUS
obecrneurBaTh LeJIAX, 9Tanax u KT, obecrieunBaTh
nH(OpMaLMOHH pe3yibpTaTax nH(OpMHUpOBaHHE U
YIO OTKPBITOCTB udpoBu3anuy, B B3aUMO/ICIiCTBHUE C
JeSTEIIbHOCTH TOM YHCJIIe C MCII0JIb30BaHUEM
OpraHa BIacTH UCIIOJIb30BaHUEM poBsIx IaTdGOPM,

COBpEMCHHBIE CcOOITIO1ast STHIECKUE U
dpoBsIe MPaBOBBIC HOPMBI
m1aThOPMBI U

odumaEHBIC

CaWTHhI JJIS

obecrieueHus

MHPOPMALTMOHHON

OTKPBITOCTH OpraHa

BJIACTH,

JIEMOHCTPHPYSI

OIIK-8 Cnocoben OIIK-8.1 BricTpanBaer 3-1. 3HaeT NPUHLUIBI U
OpTaHHU30BBIBAThH 3¢ deKTuBHBIE [TEXHOJIOTUH OpPTaHU3aIIN
BHYTPEHHHUE U KOMMYHHUKAIINU BHYTPUBEIOMCTBEHHBIX U
MEKBEIOMCTBEH BHYTpH OpraHa MEKBEIOMCTBEHHBIX
HBIE BJIACTH, a TAKXKE KOMMYHHUKAINH, BKIIOYast
KOMMYHUKAIINH, OpTaHHU3yeT MCTIONIb30BaHUE CHCTEM
B3aUMO/IeiicTBIE MEKBEIOMCTBEHHOE IIEKTPOHHOTO
OpTaHoB B3aUMoOJieiicTBUE (B |JOKyMEHTO0OOpOTA.
roCyJ1apCTBEHHO TOM YHCIJIE C 'Y-1. YMeeT BoICTpauBaTh
W BIAaCTU U WCIIOJIb30BaHUEM hhdhexTuBHBIC
MECTHOTO cHcTeM KOMMYHHUKaIUU BHYTPU
caMOyNpaBJIeHU IJIEKTPOHHOTO OpraHa BJIACTH U
s C TpaXIaHaMH, JOKyMEHTO000pOTa |0praHU30BBIBATH
KOMMEPYECKUMH " MEKBEIOMCTBEHHOE
OpTaHM3aIISIMH, ME’KBEIOMCTBEHHOT ~ [B3aMMOACHCTBHE [UIs
HHCTUTYTaMH 0 DIICKTPOHHOTO [peIeHuUs
TPa’kAaHCKOTO B3aUMOAEHCTBUSA —  [MPO(ECCHOHATIBHBIX
o011ecTBa, CMDB) mis Bamaq
CpeAcTBaMu OIePaTHBHOTO
MaccoBOM pelieHus
uHpOpPMALUU npodeccuoHaIbHBIX

3a]a4 U OKa3aHus
rOCYZIapCTBEHHBIX

yCIIyr




OIIK-8.2

IIpumenser
TIPUHIIMIIBL
KJIMEHTOLIEHTPUIHO
CTH U TEXHOJIOTUU

E—l. 3HaeT NPUHLUIIBI
JTUEHTOLIEHTPUYHOCTU U
TEeXHOJIOTUH JEJI0BOM
[KOMMYHHUKaIUH C

JIeNI0BOI [Pa3IMYHBIMU
KOMMYHUKAIUH [P [KATCTOPUSIMH TPAXKIAH U
B3aUMOJICHCTBUU C  [OpTaHU3ALMI.
TpaKIaHaMH, V-1. YMeeT npuMeHsITh
MIPEICTaBUTEISIMA [KITAEHTOLIEHTPAY HBIH
onsHeca U moaxoa u 3G GeKTHBHEBIE
WHCTHTYTOB [KOMMYHHUKATHBHBIC
TPaxIaHCKOTO TEXHOJIOTHH TPH
ob1ecTBa B3aMMOJICHCTBHH C
rpa)cmaHaMu, OU3HECOM U
00IECTBEHHBIMU
MHCTHTYTaMU

* Jlucyuniuna moogicem opmuposams KOMNEmMeHYuIo NOIHOCMbIO UNU YACHUYHO.
**Tonocrno coomsememeosamo Ipunoscenuro 1 k 0dpazosamenvHoll npoepamme




2. Oobvem u mecmo OucuuniIuHvl 6 CMPYKMype 00pazosamesbHoUl
npozpammol

OOwuii 00beM JUCIIATIIHHBI:

3,00 3.e., 108 ak.gac

KonTaktHas paborta oOydaromuxcsi ¢ IpernoaaBaresieM Mo BUAaM YUEOHBIX
3aHATHI: 12 aKk. yac Ha KOHTaKTHYIO paboTy ¢ MpernojiaBaresieM, U3 HUX 4 ak. dac
Ha JIEKIIMU U § aK. 4yac Ha MPaKTUYECKUE 3aHATHS, 4 aK. yaca Ha KOHTPOJb, 92 ak.
4yac Ha CaMOCTOATENIbHYIO paboTy CTYACHTOB.

b1.0.07.«/leioBbIE KOMMYHHUKAIIMA B TOCYJAPCTBEHHOM W MYHUIIUAJILHOM
yIpaBJICHU peanu3yeTcs Ha 1-M Kypce B 2-M ceMecTpe.

N3yueHne AUCHUIUIMHBI Oa3upyeTcsi Ha 3HAHUSAX, YMEHMSIX W HaBBIKAaX,
MOJIyYEHHBIX O0yYaIOIIMMUCS MPU OCBOCHUM NUCHUIUIMH: « Teopusi 1 MeXaHU3Mbl
COBPEMEHHOT'0 TOCYJApCTBEHHOIO YIpaBIEHUN», «JleTOBble KOMMYHUKAIIUI,
«Cucrema rocyJapCTBEHHOTO U MyHUILIUITAJIBHOTO YIIPABICHUS.



3. Cooeporcanue u cmpykmypa OuCyuUnIUHbl

3.1. CTtpykTypa IUCIHUILIIMHBI

Ounas opma obyuenus

Ne n/m Haunme O0beM TUCHHUIINHBI, dopma
HOBaHHe ak.vac TEKYILETO
TeM U BCE KonTakTHas padora o0y4arommxcst CamocrosiTeJbHas KOHTPOJIS
(u1m) Iro ¢ mpenoaaBaTeJieM N0 BUAAM YUeOHBIX 3aHATHI pabora yCIIEBAEMOCTH,
paszieJioB Ilepuoa TeopeTnyeckoro o0y4eHust Ilepuona HPOMEKYTOUHOMN
MPOMEKYTOYHOM aTTecTaluu
arTecTalnu
(ceccus)
3ausaTus 3ausaTus UK | KCP| K9 (Kartr [Kout | CPxp | CP3x | CP
JIEKIIMOHHO CeMHHAPCKOT IK p 0J1b
ro THIA 0 THIIA
J BJI JIP 113
PA3JIEJI 1. TEOPETUKO-METOJMYECKHE OCHOBBI JIEJIOBbIX KOMMYHUKAIMI B CUCTEME I'OCYJIAPCTBEHHOT'O U
MYHUILIUITAJIBHOI'O YIIPABJIEHUA
Tema 1 KommyHukann 11 1 0 0 0 0 0 0 0 0 0 10 VYcrHbIl onpoc Ha
OHHas 3aHATUH
roacucTemMa B CEMHHApPCKOI'0 THIIA,
CHCTCMC JIOKJIaJI, BBIITOJIHEHHE
rOCYAapCIBCHH KOHTPOJIbHBIX
oro 7 »
MY HHLUTATEHO 3a/1aHHM, TUCKYCCHS
ro
IMMPaBJICHUA
Tema 2 [Cuctema 11 1 0 0 0 0 0 0 0 0 0 10 YcTHBIN onpoc Ha
BHYTPCHHHMX 3aHATAN
KOMMYHHKALUH CEMUHAPCKOTo THIIA,




B oprasax JIOKJaJ, BBIIIOJIHEHUE

rOCYapCTBEHH KOHTPOJIBHBIX
oro U 3aaHui, TUCKYCCUs
MYHUIUIIAJIBHO
TO YIIPaBJIEHUS

Tema 3 [Cuctema 12 0 0 0 2 0 0 0 0 0 0 10 YcTHBIN onpoc Ha
BHCIITHUX 3aHATUN
KOMMYHHKaLUK CEMHHApPCKOT0O THIIA,

B JIOKJIAJl, BBIITOJIHEHUE

raHax .
oP KOHTPOJIbHBIX 3aJJaHUM
rOCyIapCTBeHH
B TOM YHCIIE

oro H
MYHUIHITIATEHO CHTyaHHOHI\{’()e
ro 3amanue (Keic),
YIIPaBJICHHS JIMCKYCCH4,

TECTUPOBAHUE.

PA3JIEJT 2. KOMMYHUKATHUBHBIE KOMIIETEHIIMY 1 UMHJUK TOCY JAPCTBEHHOI'O CIIYIKAILEI'O: TEOPUA U ITIPAKTUKA
COLMAJIBHO-IICUXOJIOTMYECKOI'O BO3AENCTBUA

Tema 4 Kommynukatus 11 1 0 0 0 0 0 0 0 0 0 10 YcTHBIN onpoc Ha
HbIC 3aHITHH
KOMIICTCHIINA CEMHHApPCKOI'0 THUIIA,
roCy1apCTBCHH JOKJIall, BHIIIOJIHEHUE
bIX 1 KOHTPOJIBHBIX
MYHULIUTIAJIBH o

3aJlaHuM, TUCKYCCHS
bIX
CITy KaIuX:
CYLIHOCTB
CTPYKTYpa,
CIIOCOOBI
(hopmupoBaHUs
14
COBEPILICHCTBO
BAaHM

Tema 5 |Coumansho- 11 1 0 0 0 0 0 0 0 0 0 10 YcTHbIM onpoc Ha
IICUXOJIOI'NYCCK]| 3aHsATHHU
oe CEMHHApPCKOT0 THIIA,

BO3JEIICTBUE B

JIOKJaJ, BBIIOJIHEHUE




IIeTTOBBIX KOHTPOJIbHBIX
KOMMYHHUKATIHS 3aJlaHUl, TUCKYCCUs
X
Tema 6 Umumx 12 0 0 0 2 0 0 0 0 0 0 10 VYcrHbIl onpoc Ha
TOCYyAapCTBEHH 3aHATHU
oro CCMMHApPCKOI'0 THUIIA,
CJTY’KallleTO KaK JOKJIaJl, BBIIIOJTHCHUE
BazKHAS KOHTPOJILHBIX 33aHUi
COCTaBJISIIOIIIAs
B PEKTUBHBIX B TOM AneIe
KOMMYHUKAaIHH CHTYalMOHHOC
3aianue (Keic),
JIUCKYCCH,
TECTUPOBAHUE.
PA3/IEJI 3. YCTHBIE AEJIOBBIE KOMMYHUKAILIMU N HEBEPEAJIBHBIE CUT'HAJIBI B OPT AHU3 AL
Tema 7 |[HeBepOanbHbie 12 0 0 0 2 0 0 0 0 0 0 10 VYcTHbIl onpoc Ha
IeTI0BBIC 3aHATHHA
KOMMYHHKallUH CEMHUHApPCKOro THIIA,
JTOKJIaJl, BHIIOJTHEHHUE
KOHTPOJIBHBIX
3aaHul, TUCKYCCUs
Tema 8 |YcTHbIE 11 0 0 0 1 0 0 0 0 0 0 10 | VYcrHsblii onpoc Ha
KOMMYHUKAIUN 3aHsATHU
i CEMHUHAPCKOro THUIIA,
OpraHu3alyy. JIOKJIaJ1, BBIIIOJTHEHUE
YMerue KOHTPOJIbHBIX
bhdexkTrBHO .
oBopHTE I 3aJaHui, TUCKYCCUs
CyIlaTh
Tema 9 [MckyccTBo 13 0 0 0 1 0 0 0 0 0 0 12 YcTHbINM onpoc Ha
1y OJIMYHOTO 3aHATUU
BEICTYIUICHUSA CEMUHAPCKOT0 THIIA,
JTOKJIa/1, BHITTOJTHEHUE
KOHTPOJIbHBIX
3aJaHUuH B TOM YHCJIIE




CUTYaIlMOHHOE
3agaHue (Keic),

THUCKyCCHS,
TECTHPOBAHHUE.
IIpomexyTounas 4 0 0 0 0 0 0 0 4 0 3auéT Cc OLEeHKON
aTTEeCTAIHS
Hroro 108 4 0 0 8 0 0 0 4 92

Hcnonvzyemvie cokpaujenus:

JI — mexuum - 3aHATHA, MIpeIyCMaTpUBAIOIINE MIPEUMYIIECTBEHHYIO Iepenady ydeOHoi nHpopManuy oOydarommMcs MeAarorndecCKUMH paOOTHUKAMH OpTaHW3alui U (WITH)
JIMLIAMH, TIPUBJICKAEMbIMH OpPTraHM3alieil K peann3aiun 00pa3oBaTelbHbIX IPOrPaMM Ha UHBIX YCIOBUSIX,).

BJI — Bugeo nekuuu.

JIP — naboparopHble paboTHI.

13 — npakTHuecKue 3aHATH (32 UCKIFOUCHUEM JIAOOPATOPHBIX PaboT).

UK — unauButyanbHble KOHCYJIbTAIlUH.

KCP — KOHTpOJIb CaMOCTOSTEBHON PabOTHI

K3 — xoHCynbpTanINN IEpe]] 3K3aMEHOM

KarTax — KoHTaKTHas paboTa Ha aTTECTALNIO B IIEPHOJT DK3aMEHAIIMOHHBIX CECCHI
KonTpoms - KoHTakTHas paboTa Ha aTTECTAIMIO B IIEPHO YK3aMEHAIIMOHHBIX CECCHH IS 3209HO (POpMBI 00yUeHHUS
CPxp — camocTosiTenbHas paboTa Ha OATOTOBKY KYPCOBOM pabOTHI/ KypCOBOTO MPOEKTA.
CP»axk — camocTosiTensHas paboTa Ha MOATOTOBKY K 9K3aMEHY.

CP — camocTosTenmpHast paboTa B ceMeCTpe Ha IIOATOTOBKY K yUCOHBIM 3aHATHSIM.




3.2. ConepxaHue AUCUUTUIAHbI

1. TEOPETHKO-METOAUYECKHE OCHOBBbI JAEJOBbBIX
KOMMYHUKAIIIKU B CHUHCTEME TOCYJAPCTBEHHOIO H
MYHUIHUITAJIBHOI'O YIIPABJIEHUSA

Tema 1. KoMMyHMKALIMOHHASI MOJACUCTEMA B CHCTEMeE IOCYAaPCTBEHHOIO
U MYHHMIUNAJIBHOTO ynpasJjenus. YK-4.2,

KoMMmyHuKaTHBHAs MOACUCTEMA. KoMMmyHuKaTHUBHAs oJicucTemMa
roCcyJapCTBEHHOT0 W MYHMIMNAIBHOrO ymnpasieHHus. CHucrema B3auMOJIEHCTBUS
BJIACTH W TPaKJAHCKOTO o001ecTBa. MHCTUTYTHI MOJUTUYECKOTO OMOCPEI0BaHUS.
KoMMyHMKaMOHHbIE MeXaHU3Mbl. MeToJpl BIUSHUS O0IIECTBa Ha TOCYJapCTBO.
Ponp KOMMYHHMKalMOHHBIX KaHAJIOB B TOCYAApPCTBEHHOM M MYHHULHIIAIIEHOM
ynpaBieHud.  Ilonmrtnueckue — pemeHns — AJAMUHUCTPATHBHBIE — PELICHUS.
NudopmaimoHHO-KOMMYHHUKAIIMOHHAS MOJIeNb pa3paboTku pemieHus. KoHTposb
ynpaBieHueckux pemeHuid. [lpoGrembl B uH(pOpManuMoOHHOM oOOecleYeHUU
rocyJapCTBEHHOT0 U MyHHUIMNAIBHOTO ympasieHus. CTpyKTypa rocyJaapCTBEHHOMN
CUCTEMBbI CcTaTUCTUKU. [IpoOneMbl PyHKIIMOHHPOBAHUS TOCYAAPCTBEHHOW CHUCTEMBI
CTaTUCTHUKHU.

Tema 2. Cucrema BHYTPEHHUX KOMMYHHKAIMA B  OpraHax
rocyJapcTBEHHOT0 U MYHMUIHMNAJAbHOTO ynpasienus. YK-4.2, OIIK-4.2, OIIK-
8.1

CxeMa ynOpaBleHHs JESITEIBHOCTBIO: «YTpaBIEHUE JEATEIbHOCTBIO —

YIPABJICHUE  CMBICIAMH —  YIPAaBICHHE KOMMYHUKALUAMW». THUIOJNOrUsA
MH()OPMAITMOHHBIX MOTOKOB. [IpUHIIUTIBI yIIpaBiICHUS KOMMYHUKAITUSIMHA. ACTEKTHI
YIIPABJIEHUS dbopManTbHBIMU KOMMYHHUKAIUSAMH. CocraB pPErIaMEHTOB

YyOpPaBJIEHYECKOT0 TpyAda B  OpraHu3alusix. AHamM3 W  NPOEKTUPOBAHUE
UH(OPMAIIMOHHBIX TOTOKOB. Perynanus WHPOPMALMOHHBIX IMOTOKOB B OpraHax
BJACTH M OpraHU3alMsl KOMMYHUKAIUMW [Jis pelIeHUs TEKyIIMX 3ajad. AHalu3
He(OpMaIbHBIX KOMMYHHUKAIM B opraHu3auuu. Perynsuus HedopMallbHbIX
KOMMYHHUKAIIM B OpraHu3alusX. AJMUHHUCTPATUBHBIE TEXHOJOTUU YIPABJICHHUS
He(hOpMaTbHBIMU KOMMYHHUKAIUSMU.

Tema 3. Cucrema  BHEIIHHX KOMMYHUKAIMii B  OprasHax
roCyAapcTBEHHOI0 M MyHMUMIAJbHOro ynpasjenusi. YK-4.2, OIIK-4.2, OIIK-
8.1

[IpyHIMIBI CEPBUCHOTO yIpaBieHUs. MyHUUUMNAIbHBIE YCIyTH. AHaIU3
BHEIIHEH Cpeapl OpPraHoB TOCYJAPCTBEHHOIO  YIPABIEHUS M MECTHOIO
camoynpasneHus. Knaccudukaiusi OTHOIIEHUI OpraHa BJacTU BO BHEIIHEH cpene.
OcHoBHbIE HanpaBeHUs, IPOOJIEMBbI U TEHAECHLUN B3aUMOJECHCTBYS OPTaHOB BIAacTH
U TOCYIApCTBEHHOIO YIIPABJICHUS.

PA3JIEJI 2. KOMMYHUKATHUBHBIE KOMIIETEHIIMU U UMUK
IF'OCYJAPCTBEHHOI'O CIYXXAIIEI'O: TEOPUS W HPAKTHKA
COOUAIBHO-IICUXOJIOI'MYECKOI'O BO3JIEUCTBUA



Tema 4. KoMMyHHMKAaTHBHBbIE KOMIIETEHLHH TIOCYJAapPCTBEHHBIX H
MYHUIHMNAIBHBIX CJIYKAIMMX: CYIIHOCTh CTPYKTYpa, cnocodbl (opMupoBaHus
u coBepuieHcTBOBaHus. YK-4.2, YK-5.2, OIIK-8.1

®dakTophl,  ONpeneNsIoNIe  CIIyKeOHbIe rOCYJapCTBEHHOIO U
MYHHULIMIIATIbHOTO CIIy’Kallero B aIMUHHUCTPATUBHOMN OpraHHU3aLHH.
KomMmynukanmonsas Kynbtypa. Hopmbl city:keGHOTO moBeleHHS M KOMIIETEHIUH
COLMAJIbHOM  OTBETCTBEHHOCTH. HopMBI KOMMYyHMKAaTMBHOrO  Kouekca. U
HPaBCTBEHHO-ITUYECKUE KOMIIETEHUMU. HOpMBI JIOAJIBHOCTM W KOMIIETCHIUHU
nyosuyHOro B3auMmojeicTBua. KynabTypa peun U peyeBble  KOMIETEHIUU.
Komnerenuuu «cnymanus». Komnerenmuu padbotsl ¢ nocerurensimMu. KomnereHmmn
MyOJMYHOrO BBICTYIUIEHUs. KOMIETEeHIMNU TOoCyJIapCTBEHHBIX M MYHHUIIMIATBHBIX
CIIyalUX B MPOIECCE B3aUMOJICHCTBUSI OPraHOB BJIACTU U OOIIECTBA.

Tema 5. ConmajbHO-IICHX0JIOTHYECKOEe BO3JeHCTBHEe B J1eJIOBBIX
kKoMMyHukanusx. YK-4.2,
[Icuxosiornueckoe BO3JACUCTBUE B JEJIOBBIX KOMMYHHUKaIUAX. JIMYHOCTHBIE W
CUTyaTHBHBIC (AKTOPHI BIMSHUS. METOAbI MCUXOJIOTHYECKOTO BO3/EHCTBUsI. Buibt
M MEXaHU3Mbl BHYIIEHUs. BIUATENbHOCTh aprymeHTanuu. BiMsHHe JTUYHOCTH,
TPYIIBI, TONMBL. YBEPEHHOCTh B ce0€ M CIMOCOOHOCTH BJIUSATH M TMPOTHUBOCTOSITH
BIIMSHUK. [IprMEHEHHE TNICUXOJOTMYECKOr0 BO3ACHMCTBUS W BHYIIEHUS IpU
dhopmupoBanun 3G(PEKTUBHBIX KOMMYHHUKAIIUM B OpraHu3aiuu. TpaHCaKIMOHHBIN
aHanu3 Jpuka bepHa.

Tema 6. UMUK rocy1apCcTBEHHOI0 CJIYKAMET0 KAK BaKHASA
cocraBiasomas 3¢pGpeKTuBHbIX KOMMYHUKauui. YK-4.2,

CocraBnsomuye WMHKAa TOCYIapCTBEHHOTO ciykamiero. O¢h(eKTuBHbBIN
nmuk. Cozmanue rapmMoHndHoro oopasa. lset. Tunonorus Makca Jlromepa. Turbt
IIOBEJICHUS: KpacHBIN, CHHHUM, 3eJeHBIN, XenThlii. Kak caenaTh OJaronmpusTHBIM
mepBoe BrieyatTiaeHue o cede. DakTopsl, BIUSIONINE HA CO3/IaHUE UMUKA: (aKTOP
MPEUMYIIECTBA, bakTop IIPUBJICKATENBHOCTH, daktop OTHOUICHHS.
Camonpe3eHTalisi Kak BaXKHEHIIUMN BJIEMEHT KYJbTYpPhl TOCYJapCTBEHHOTO
CITY’KallleT0. DTUKET TOCYJAPCTBEHHOTO CIIYKaIlEro.

3. YCTHBIE JAEJOBBIE KOMMYHUKALIUN U HEBEPBAJIbBHBIE
CUT'HAJIBI B OPTAHU3ALIUU

Tema 7. HeBepOaJsibHble 1e10Bble KOMMYyHuKanuu. Y K-4.2, YK-5.2
XapakTepucTuka HeBepOaJbHBIX CPEACTB KOMMYHHUKALIUNA B Opranu3anuu. OakTopsl,
OKa3bIBAIONINE BJIUSHUE HAa MAHTOMUMHKY TOCYAAPCTBEHHOTO M MYHUIMIAIBLHOTO
ciyxariero. HeBepOanpHbie CpeicTBa U KyJbTypa OOIIEHUS U TToBeAeHUs. Bimsiaue
Ha BOCIPUSTHE KECTOB U o0OcTosTenbcTBA OOmeHus. IlomoxxurensHble U
OTpUIIATEIIbHBIE BHU3yaJIbHBIE CHUTHAJBI COMPOBOXKIAIONINX JEIOBOE OOIICHHE.
BuzyanbHast moiiepka yCTHOTO BBICTYILICHHUS.

Tema 8. YcTHbIE KOMMYHUKAMM B OpPraHu3aluu. YMeHHe 3(P(PeKTUBHO
rOBOPUTH M ciaymarh. YK-4.2, YK-5.2



CranpgapTHble OSTUKETHBIE CHUTyallMd B IMPOLIECCE YCTHBIX JEJIOBBIX
KoMMyHuKaruii. Cuctema pedeBbix (opmyi. Beibop TeMbl W ompeaeneHue Leau
BeIcTyruieHus. [loarotoBka k myOnmuyHOMY BBICTyIUIeHHWIO. [IpousHeceHue
nyOauyHbIX BBICTyIUIeHHM. [lemoBas nuckyccus. KynapTypa mpoBEIEeHHS CIOpPOB.
IIpaBuno Ttpex T. Cnymanme B mporecce oOmenus. CiymaHue Kak aKTHBHBIN
nporecc. HepednexkcuBHoe cinymanue. PedekcuBHoe cirymanue.

Tema 9. UckyccTBO my0anuHOro Boictymiienus. YK-4.2, YK-5.2

[ToHsiTHE W CYIIHOCTH OPATOPCKOTO HUCKyccTBa U puTopuku. Creuuduxa
nyOJIMYHBIX BBICTYIUIEHMH B cdepe TroCylapCTBEHHOIO M MYHHUIUIAIBLHOTO
yrpasienuss (I'MY). Buasl nyOonuunbix BbicTyieHud B ['MY. Crpyktypa u
MOATOTOBKA IMyOJIMYHOIO BBICTYIUICHHMS. JTalbl MOATOTOBKU: aHAIU3 ayAUTOPUU
(commanbHBIE COCTaB, WHTEPECHI, OXHUAAHWSA); TIIOCTAHOBKA IIEMW U 3a1ad
BBICTYIUICHHSI; BBIOOp TeMbl U (OpMYJIMpOBKa KIIOUEBOM wujaeu; cbop W
cucTemMarusanus mMarepuana (opuuuaibHble JOKYMEHTBI, CTATUCTUKA, YKCIEPTHHIC
MHeHus). CTaHIapTHas CTPYKTypa MyOJINYHOTrO BBICTYIUIEHUS. CIOCOObI U310KEHHUS
Matepuaina. MHCTpyMeHThl yOeIuTeIbHOCTH U BO3IEUCTBUS B Ipoliecce MyOIMuHOTO
BoIcTyIUIeHHs. Crienuduka KOMMYHUKAIMK B pa3inuHbiX Gopmatax. [Ipaktuueckue
HaBbIKK U TMPEOJOJCHUE TPYAHOCTEH B TMpolecce MyOJIUYHOTO BBICTYIICHUS.
OTudyeckue W  MpPaBOBbIE  aCMEKThl MyONIMYHOro  BhICTyIUIeHHsA.  OLieHKa
3¢ (PeKTUBHOCTU TyOIUYHOTO BBICTYIIJICHUS.

4. Tunot ouenounvix Mmamepuanos, nokazameau U Kpumepuu
ouenueanus
4.1. Ouenounsie wmatepuansl no gucuummHe b1.0.07. «Jlenosbie

KOMMYHUKAIIMU B TOCYJAapCTBEHHOM W MYHUIIUTIAJIHLHOM YIPABICHUW» BXOISAT B
COCTaB OIICHOYHBIX MaTepHasioB MO oOpa3oBaTenbHOM MporpamMme. COBOKYITHOCTb
OLICHOYHBIX MaTepHalOB IO BCEM JUCHUIUIMHAM (MOAYJSIM) 0OOpa30BaTeIbHOM
nporpaMmbl cocTaBisieT (GoHA oOIeHOYHBIX cpenctB (garee — DOC). OOC
UCIIOJIB3YyeTCSl TMpU  MPOBEACHUM  TEKYILIEro KOHTPOJS  YCHNEBAEMOCTH H
IPOMEXKYTOUHON aTTeCTalMu OOYYaIOIIMXCSI C IeNbI0 OIICHUBAHUS JOCTHKCHHS
00y4JaromUMUCS TUIAHUPYEMBIX PE3yJIbTaTOB O0YUCHHS.

4.2. ®OC pazpaboTaH Kak KOMIUIEKC MPOBEPOYHBIX 3aJaHUN PA3TUUYHOIO
TUTIA U YPOBHS CJIOKHOCTH, BKJIFOUAET KPUTEPUHU M IIKAJIBI OIICHUBAHUS, a TaKXKe
«KIIr04Yn» TpaBuiIbHBIX 0TBETOB. DOC dopmupyeTcss Kak OTAEIbHBIN JTOKYMEHT H
XpaHUTCS B 3JIEKTpOHHOM Buze, noctyn k ®OC mpenocraBieH OTrpaHUYEHHOMY
KpYTY JIHII.

4.3. Jlns caMOCTOSITENbHONW pabOThl OOYYaIOIMIUXCS MPU TMOATOTOBKE K
TEKyIIEMy KOHTPOJIO YCIIEBAEMOCTH W IMPOMEKYTOUHOM aTTeCTalud B pabouux
nporpaMmax JUCIMIUIMH Pa3MEIIeHbl TUIIOBbIE MPOBEPOYHBIC 3aJaHUs, KOTOPHIE
MOKHO YCJIOBHO pa3[eNuTh Ha 3aJaHds 3aKpbITOr0, KOMOWHHUPOBAHHOTO W
OTKPBITOTO THIIOB.

3amaHusi 3aKpBITOTO TUIMA — 3TO TECTOBBIE 3a/laHUs, B KOTOPBIX KaXKIIbIHA
BOTIPOC COMPOBOXAAETCSA TOTOBEIMHU BapHaHTaMU OTBETOB, U3 KOTOPBHIX HEOOXOIUMO
BbIOpATh OJMH WU HECKOJBKO MPaBUIbHBIX.



3amannsi KOMOMHHMPOBAHHOTO THIIA — 3TO TECTOBBIC 3aJaHUs, B KOTOPBIX
KaXJIBI BOMPOC COMPOBOXKIAETCS TOTOBBIMHA BAapUaHTaMH OTBETOB, M3 KOTOPBIX
HEOOXOAMMO BBHIOpATh OJWH WM HECKOJBKO MPaBUIBHBIX U OOOCHOBATH CBOM
BBIOOD.

3amanusi OTKPBITOTO TUIA — JTO 3aJaHUS, B KOTOPBIX Ha KaXIBIA BOTPOC
JIOJKEH OBITh TIPEIIOKEH PAa3BEPHYTHIN 000CHOBAHHBIN OTBET.

B 3aBucuMocTH OT THma 3aJaHUS  PEKOMEH/OBAHBI  OMNpEICIICHHAS
[IOCJIEIOBATEIHHOCTD BBITIOJIHEHNS U CUCTEMA OLICHUBAHUS BBIIIOIHEHNS 3aJaHU.



4.4. Tunel 3a1aHUi, CLIEHAPUH BBINOTHEHUS, KPUTEPUU OLICHUBAHMUSI

THUIT SATAHWA

NMHCTPYKIMA

CIHEHAPHMH BBITTOJIHEHM S

KPUTEPUIM OLIEHMBAHIA

3agaHue 3aKphITOTO
TUIA C BEBIOOPOM O/IHOTO
MPaBIWJIBHOTO OTBETA M3
HECKOJIbKUX BapHAHTOB
HPEUIOKEHHBIX

[IpounTaiiTe TEKCT,
BbIOEpUTE IPAaBUIIHHBIH
OTBET

1. BHumaTensHO NpounTaTh TEKCT 3a/1aHus U
IIOHSTb, YTO B KAUYECTBE OTBETA OKUJAETCS TOJIBKO
OJIMH U3 PEJIOKEHHBIX BAPUAHTOB.

2. BHUMAaTENbHO MPOYUTATH MPE/I0KEHHbBIE
BapHaHT-Thl OTBETA.

3. BeIOpath OJIH BEPHBIiA OTBET.

4. 3anucarb TOIBKO HOMED (M OYKBY)
BEIOpAaHHOTO BapraHTa OTBeTa (Hanmpumep, 3 uinu B).

OTBeT cunTaeTcsi BEpHBIM, €CIIH
MPaBWJIBHO YKa3aHa nudpa uim
OykBa

3agaHue 3aKpbhITOrO
THUIIA HA yCTaHOBHGHI/Ie
COOTBETCTBUS

[IpounTaiite TEKCT U
YCTaHOBUTE
COOTBETCTBHE

1. BHMMaTeNnbHO IPOYNTATh TEKCT 3alaHus U
MOHATH, YTO B KAUECTBE OTBETA 0XKUAIOTCS Maphl
3JIEMEHTOB.

2. BHUMaTenpHO MpouynTaTh 00a CIMCKa: CIUCOK |
— BOIIPOCHI, YTBEPKAEHUS, (DaKThI, MOHATHUS U T.1.;

CIHCOK 2 — YTBEPKJICHHsI, CBOMCTBA OOBEKTOB
T.1.

3. ComocTaBHUTh 3JIEMEHTHI CIIUCKA | ¢ 3eMeHTaMu
crnucka 2, chopMHpPOBAThH Naphl IEMEHTOB.

4. 3anucaTh nonapHo OYKBBI U IUQPHI (B
3aBUCUMOCTH OT 3aJlaHMsI) BAPMAHTOB OTBETA
(manpumep, Al nnu b4).

OTBeT cunTaeTCsi BEpHBIM, €CIIH
MPABWJIBHO YKa3aHbI HU(PHI WIH
OYKBBI

3agaHue 3aKphITOTO
THUIIA C BBIOOpOM
HECKOJIbKUX TIPABUIIBHBIX
OTBETOB M3 HECKOJIbKUX
BapHAHTOB
HpeI[J'IO)KeHHBIX

[IpounTaiiTe TEKCT,
BbIOEpUTE IPAaBUIIbHbIC
OTBETHI

1. BHUMaTenpHO MpOYNTaTh TEKCT 331aHUS U
MIOHATH, YTO B KAUECTBE OTBETA 0XKUIACTCS HECKOJIBKO
NPaBWIBHBIX OTBETOB M3 MIPEJIOKECHHBIX BapUAHTOB.

2. BHUMaTenbHO MPOYHUTATH MPEATIOKECHHbIE
BapUaHT-THI OTBETA.

3. BeIOpaTh HECKOIBKO MPAaBUIIbHBIX OTBETOB.

4. 3anucarh TOJIBKO HOMEpa (MU OYKBBI)
BbIOpaHHOTO BapuaHTa oTBeTa (Harpumep, 1 4 unu A
D).

OTBeT cunTaeTcss BEPHBIM, €CITH
MpaBHUJILHO YCTAHOBJICHBI BCC
COOTBETCTBHUSI (TIO3UIMH U3 OJJTHOTO
CTOJI011a BEPHO COTOCTABJICHBI C
MTO3UIIUSMU JAPYTOTO)




3agaHue 3aKpHITOrO
TUIIA HA yCTaHOBHGHI/Ie
[IOCJIEA0BATENLHOCTH

[IpounTaiite TEKCT U
YCTaHOBUTE
MOCJIeI0BATEIbHOCTD

1. BHMMaTenpHO IPOYNTATh TEKCT 3a1aHUA U
MIOHSTbh, YTO B KAYECTBE OTBETA OXKHUAAETCS
M0CJIEI0BATENBHOCTD JJIEMEHTOB.

2. BHMMaTenbHO NPOYNTATh IPEIOKEHHbBIE
BapHUaHThI OTBETA.

3. ITocTpouTh BEPHYIO MTOCIEA0BATENBHOCTD U3
IIPEUIOKEHHBIX YIEMEHTOB.

4. 3anucatb OyKBbI/IIU(PHI (B 3aBUCUMOCTH OT
3aJJaHKs) BApUAHTOB OTBETA B HY)KHOU
nocJieioBarenbHOCTU (Hanpumep, BBA nnu 135).

OTBeT cUMTACTCS BEPHBIM, €CITH
MPAaBUIILHO YKa3aHa BCS
MOCJIEIOBATEILHOCTD ITUBP

3aganue
KOMOWHHUPOBAaHHOTO THIIA
C BEIOOPOM OJTHOTO
NPaBUJILHOT'O OTBETA M3
NPEATIOKEHHBIX U
000CHOBaHKEM BBIOOpA

[IpounTaiiTe TEKCT,
BBIOEPUTE IIPABHIIBHBINA
OTBET U 3alUIINTE
apryMEHTHI,
000CHOBBIBAIOIIHE
BBIOOp OTBETa

1. BHumaTensHO NpounTaTh TEKCT 3a/1aHus U
MOHSThH, YTO B KAYECTBE OTBETA OKUACTCS TOJIBKO
OJIMH U3 PEJIOKEHHBIX BAPUAHTOB.

2. BHUMaTEnsHO MPOYUTATE TPEITIOKEHHBIC
BapHaHTHI OTBETA.

3. BeIOpath OJIH BEPHBIiA OTBET.

4. 3anucarh TOJIbKO HOMED (M OYKBY)
BBEIOpAHHOTO BapuaHTa OTBETA.

5. 3amucaTh apryMeHTbI, 000CHOBBIBAIOIIIHNE BHIOOD
oTBeTa (HampuMmep, 4 TeKCT 000CHOBAHHS).

OTBeT cunTaeTCs BEPHBIM, €CIIH
NpaBUJIBHO YKa3aHa Iudpa uiu
OyKBa U TIPUBEICHBI KOPPEKTHBIE
APTYMCHTBI, UCITOJIb3YCMBIC IIPU
BBIOOpE OTBETA

3agaHue OTKPBITOrO
THIIA C pa3BEPHYTHIM
OTBETOM

[IpounTaiite TEKCT U
3aIUIIATE Pa3BEPHYTHIN
000CHOBaHHBII OTBET

1. BHMMaTENbHO MPOYUTATH TEKCT 3aJIaHUS U
MOHSATH CYyTh BOIIPOCA.

2.ITponyMars JIOTUKY U MOJTHOTY OTBETA.

3.3amnucarb OTBET, UCIIOJIb3Ys YETKHE KOMITAKTHBIE
(hOpMYyITHPOBKH.

4.B cinyuae pacueTHOM 3a/1auH, 3a1IUCaTh PEILICHUE
U OTBET

OTBeT cunTaeTCs BEPHBIM:

1. OtcyTcTBHE (haKTHIECKHX
OLIMOOK.

2. PackpbiTe 0o0beMa
UCTIONIb3yEMBIX MTOHATHH (IOTHOTA
OTBETA).

3.000CHOBaHHOCTb OTBETA
(HanmMuyMe apryMeHTOB).

4. Jlornueckas
MI0CJIEI0BATEIbHOCTD U3JIaraeMoro
MarepHania.




4.5. OOmas 1mKajma OIEGHUWBAHMWS PE3yJbTaTOB TEKYIIETO KOHTPOJIS
YCIIEBAEMOCTH M TPOMEKYTOUHOM aTTecTaluyd OOyYaroIMXCS C MPUMECHCHHEM
BPC Jloneuxoro ¢pummana PAHXul'C.

HUrorosas ECTS
oaLIbHAasA TpaauuuonHasi cucrema Bunapnas Jas Tpau- 5 Ny
cuerema | momn | e
OICHKA CHCTeMBI
90-100 OTin4uHO A P/ Passed
80-89 B P/ Passed
3auTeHo
75-79 Xoportio C | P/Passed
70-74 Y 10BIE€TBOPUTEILHO B P/ Passed
60-69 A P E | P/Passed
0-59 HeynoBneTBopuTeabHO He 3autenHo F F/Failed

CooTHollleHWe OaJIOB 32 TEKYIIMM KOHTPOJIb  yCIEBAEMOCTH M
MPOMEKYTOUHYIO  aTTECTallMi0, a TakKe IOBTOPHYIO  IPOMEKYTOUHYIO
aTTECTALUIO:

MakcumanbHas MakcumanbHas MaxkcumanbHas MaxkcumanbHas
cyMma 6aisoB 3a cymMMma 6aioB 3a UTOTOBAst cyMMa 0aJiyioB 3a
TEKYIINI KOHTPOJIb MPOMEKYTOUHYIO OajbHas MIOBTOPHYIO
yCIIEBaEMOCTH aTTECTAINIO OIICHKa MIPOMEKYTOUHYIO
aTTECTAIHIO
100 6ayutoB 100 6ayutoB 100 6amnoB 100 6amnoB
5. Dopmvl ammecmayuu, MUNOBvle OUCHOUHbBIE MaAmMepuaIvl 0/

meKyuieco KormpoJas ycneeaemocmu 06ytmlou4uxcn, Kpumepuu u uiKajbl
OUCHUBAHUA RO KOHMPOJIbHbBIM MOUYKAM

5.1 B xonme peamuzauum aucuumubasel  b1.0.07. «Jlenosbie
KOMMYHHKAIIMM B TOCYJApCTBEHHOM ¥  MYHHIIMIIAJLHOM  YIPABICHUNY
UCIIONIL3YIOTCS  Clienytonmme (GOpMBI  TEKYIIEro KOHTPOJS — YCIIEBAEMOCTH
oOydaromuxcst (B TOM YHCIIE, 3aJaHAs K KOHTPOJIBHBIM TOYKaM): YCHHblE ONPOCHL
HA CEeMUHAPCKUX 3aHAMUSAX, OOKIAObl, BbINOJHEHUe 3d0aHUll 68 MOM Yucje
CUMYAYUOHHBIX 3a0anUll (Ketico8), OUCKYCCUlU, MeCmMUposanue.

TabOmuna 5.1.

Pacnpenenenne 6amtos o BumaM yaeOHoi nesrensHoctr (BPC)

Paznen/Tembr DopMbI TEKYIIETO0 KOHTPOJIS K3P
VO, ]I | T3 | K3




P-1.

/ T-1

P-1.

/T-2

11

P-1.

/T-3

P-2.

/ T-4

P-2.

/ T-5

11

P-2.

/ T-6

P-3.

/T-7

P-3.

/ T-8
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P-3.

/T-9
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YO — ycTHBIH ompoc;

T3 — TecToBOC 3aaHNC;

K3 — xoHTpONbHBIC 3a7aHUs;
[13 — mpakTHYeCcKOE 3aHATHE;

I — noknan;

K3P — koHTpoBHBIE pabOTHI MO pa3leny.

Kputepuu olleHuBaHus YCTHOTO OIpoca:

bansr

Onrcanne KpuTepus

O0yJaromuiics MOJTHO U3JIaracT MaTepuan (OTBEYaeT Ha BOIIPOC), TaeT
MPABIIILHOE OTPE/ICICHIE OCHOBHBIX IMOHSTHIA, 0OHAPYKUBACT MOHUMAaHUE
MaTepuaia, MOXKeT 00OCHOBATh CBOU CYXKJCHHS, IPUMECHUTH 3HAHHS HA
NpakTUKe, TPUBECTH HEOOXOMMBIC TPUMEPBI HE TOJBKO U3 YIeOHHKA, HO U
CaMOCTOSITEITLHO COCTaBJICHHEIC; H3JIaraeT MaTeprall IOCIEI0BATEIILHO U
MPaBIJIBLHO C TOYKHU 3PSHUS HOPM JIMTEPATYPHOTO SI3bIKA.

OO0yJaromuics JaeT OTBET, YIOBICTBOPSIOMIANA TEM K¢ TPEOOBAHMIM, UTO U
ITJIS1 OLICHKH «OTJIMYHOY, HO JOMycKaeT 1—2 omuOKH, KOTOPhIE caM ikKe
MCIPaBIISET, U 1—2 HejoveTa B OCIEI0BATEILHOCTH U SI36IKOBOM
0(OPMIICHUH M3JIaraeMoro.

OO0yJaromuiics 00Hapy>KMBACT 3HAHNUE ¥ TIOHUMAaHUE OCHOBHBIX TOJIOKCHUH
ITAaHHOW TEMBI, HO M3JIaraeT MaTepUall HETIOIHO U JIOITyCKAeT HETOYHOCTH B
OTIpeICIICHUH MTOHITUN WX (hOPMYITUPOBKE MPABHI; HE YMEET JOCTATOYHO
rIyOOKO M JOKa3aTeIbHO 000CHOBAThH CBOM CYXKJICHUSI U IIPHUBECTH CBOU
MpUMEpPBI; U3JIaraeT MaTepuall HermoCeIOBATEILHO U JIOMYCKAET OIUOKH B
SI3BIKOBOM O(hOPMIJICHHUHU U3JIaraeMoro.

0

OO0yuaroruiicss 0OHapy>KMBaeT HE3HAHKUE BOTIPOCA, JOMYCKAET OMIUOKH B
(hopMyITHPOBKE ONpeIeNICHUH 1 TIPaBUII, HCKAXKAFOIIUE UX CMBICII,

6CCHOpHI[O‘lHO 1 HCYBCPCHHO U3JIaracT MaTcpuall.

0* - B )KypHaJI aKaJIeMUYECKOM TPyl HE BHICTABIISETCS

Kpurepuu onieHuBaHMs TOKIaaa;

Kputepun ouenku

Junana3on 6a1oB Onucanue KpuTepust

Copep:xaHue U pacKpbITHE

I[eTaIIBHOG, MMOCJICAOBATCIILHOC PACKPBITUC TCMBI C

TEMBI 1 KOHKPETHBIMHU IIPUMEpaMHU
HayuHblii CTUITb U3J10KEHUS, TOUHBIE
CTtunucrtuka 1 (hopMyJTUPOBKH, YMECTHOE UCIIOJIB30BaHUE
TEPMHHOB, JJAKOHHYHOCTh
YHUKaIbHBINA MOJX0]T K TEME, HECTAHJAPTHBIE
OpUTrHHAIEHOCTH 1 pereHus, THHOBAIIMOHHBIC UJIeH, COOCTBEHHAS

[o3unursd aBTopa

HToro MmakcuManbHO:

3

Kputepuu orieHMBaHusl TECTOBBIX 3aJIaHHI:

Bansr

Ornrcanne KpuTepust




5 [TpaBunbHBIX 0TBETOB 90% U OO0yyJaroIuiics JEMOHCTPUPYET TITyOOKOE
BEIIIIE. MO3HAHNE B OCBOEHHOM MaTepHae.
4 [IpaBmibHBIX 0TBETOB OT 70% mo |OGyUaronmMces MaTepral OCBOEH TOTHOCTBIO,
90%. 0e3 CyIIeCTBEHHBIX OIIHOOK.
[IpaBmibHBIX 0TBETOB OT 50% 1m0 |OGyUaronmMcs MaTepral OCBOEH He
2 80%. MMOJTHOCTBI0, UMEIOTCSI 3HAUUTEIILHEIE TIPOOEITHI B
BHAHUSAX.
0 Menee 50% npaBHWIIBHBIX OTBETOB. (O0yYarONIMMCS MaTepUal HE OCBOCH, 3HAHUS
0OydJarorerocst Huxe 0a30BOT0 YPOBHSL.

0* - B )KypHaJI akaJIeMUYEeCKOI Pyl HE BBICTABIISETCS

KpI/ITepI/II/I OLCHUBAHUA KOHTPOJBbHBIX BaHaHHﬁI

bast Ornrcanne KpuTepus

4 OO0yJaromuMcs 3a/IaHAe BBITIOJIHEHO 0€3 OIMMUOOK U B IIOJTHOM 00BEMe.

O6y‘laIOI]_[I/IMC$I B IICJIOM 3a4aHHUEC BBIIIOJIHCHO, HMCIOTCA OTACIBHBIC HCTOYHOCTHU
HJIM HEJOCTATOYHO IMOJIHBIC OTBCThHI, HC COACPIKAIIINC OIIIHOOK.

3

2 OO0yJaromuMes JOMYIIECHBI OTAEIbHBIC ONTHOKH IIPH BHITIOJIHCHUH 3aIaHUS
0 VY o0yuyaroIerocst OTCyTCTBYIOT OTBEThI Ha OOJIBIITMHCTBO BOIIPOCOB 3a/1a4H,
3aJlaHUE HE BBINIOJIHCHO WJIH BBITIOJTHEHO HE BEPHO.

0* - B )KypHaJI aKaJIeMUYECKOM TPyl HE BHICTABIISETCS

Kputepuu olieHuBaHMs KOHTPOJIBHBIX 33JaHUH 10 pa3feny:

bast Onrcanne KpuTepus

11 OO0yyJaromuMcs 3aJaHKe BRITTOJIHCHO 03 OMMOO0K U B IOJIHOM 00BbEME.

7 O6y‘laIOH_II/IMC$I B IICJIOM 3aaaHHUEC BBIIIOJIHCHO, HMCIOTCA OTACIBHBIC HCTOYHOCTHU
HJIM HEJOCTATOYHO IMOJIHBIC OTBCTHI, HC COACPXKAIINEC OIIHOOK.

3 OO0yJaromuMcs TOMYIIECHBI OTAEIbHBIC ONTUOKH IPH BBITIOJIHCHUH 3aIaHUS

0 v 06yqa}0mer00ﬂ OTCYTCTBYIOT OTBCTHI Ha OOJIBIIMHCTBO BOIIPOCOB 3a1a4H,
3aJaHrC HC BBINNOJHCHO WJIM BBIIIOJHCHO HE BECPHO.

0* - B )KypHaJ akaJIeMUYEeCKOM Pyl HE BBICTABIISETCS

5.2. TumoBble OIEHOYHBIE MaTepuaibl s TEKYIIETO KOHTPOJS
yCIIEBAEMOCTH 00YyUarOIIMXCsl (BHE KOHTPOJIBHBIX padoT)

PA3JIEJI 1. TEOPETUKO-METOAUYECKHE OCHOBBbI
AEJOBBIX KOMMYHHUKAIIUU B CUCTEME I'OCYIJAPCTBEHHOI'O
N MYHUIAITAJIBHOTI'O YIIPABJIEHUSA

Tema 1. KomMMmyHukannonsas nojacucremMa B cucreme
rocyAapCTBEHHOI0 1 MYHUIIUNIAJIbHOIO ynpasjeHus. Y K-4.2

KoHTposbHEIE BOIPOCHI JIJIs HPOBEACHUS OIIpoca:

1. Kakue »siemMeHTh BKIIIOYAeT KOMMYHHMKATHBHAs — TIOJICHCTEMa
TrOCYJapCTBEHHOTO ¥ MYHUIIMITAILHOTO YIIPABJICHHUS ?

2. Ha3zoBuTe BHUABI KOMMYHHUKAaTHBHBIX BO3JEHCTBUI 0OIIECTBA Ha
BJIACTb.

3. Oxapakrepusyire CYLIECTBYIOIINE IMOIXOIBI K OIIEHKE
3 PEKTUBHOCTH TOCYIAPCTBEHHBIX U MYHMITUTIATBHBIX PEIICHHM.

4. Yem oOycioBieHa HEOOXOIUMOCTh COBEPIIECHCTBOBAHUS

KOMMYHUKAIIMI MEX1y OOLIECTBOM U BIACTbIO?




5. B ueM oTiiMune NOJUTUYECKUX U aIMUHUCTPATUBHBIX pPEIICHUN?
6. B dem 3akiouaercs HEOOXOIUMOCTH COBEPIICHCTBOBAHMS CHUCTEMBI
rOCy/1IapCTBEHHOM CTaTUCTUKU?

Bonpocs! ais auckyccnun

l. KakoBel ~ OCHOBHBIE  BBI30BBI M  NEPCHEKTUBBI  Pa3BUTUSA
roCyJapCTBEHHOU CIIyKObl Kak MNpo(eCCUOHATBHOM AESTENbHOCTH B YCJIOBHSIX
nM(POBU3ALMKU TOCYJAPCTBEHHOTO YINPABIEHUS W HU3MEHEHHS OOIIECTBEHHBIX
OKMJIaHUW OT myOnuyHo Binactu? Kakue kitoueBbie Oapbepbl (OpraHu3alioOHHbIE,
TEXHOJIOTUYECKHE, COIMOKYJIbTYPHBIE M Jp.) NPEMSITCTBYIOT 3(PPeKTUBHOCTU
KOMMYHHUKAIIMOHHOW TMOJCHUCTEMBI B TOCYJapCTBEHHOM M MYHHIUIIAJBbHOM
ynpasieHun ceroana? IlpuBeauTe KOHKPETHbIE MNpPUMEPbl TaKUX OapbepoB U
OpeMIoKUTE 1—2 BO3MOXKHBIX HYTH HX IPEOJOJEHUS Ha YPOBHE OTAEIBHOIO
MYHULIUAIUTETA WIH PETUOHA.

2. B kakoii cremeHW COBpEeMEHHBIE IH(PPOBBIE HWHCTPYMEHTHI
(37IEKTPOHHBIE MOPTAIBI TOCYCIYT, COLICETH T'OCOPraHOB, 4aT-OOTHI, MIAT(HOPMBI
OOpaTHOM CBSI3U U T.[.) ACUCTBUTEIBHO YJYUIIalOT B3aMMOJCHCTBUE BIACTH U
obmectBa? MOXHO JIM CUMTaTh MX IOJHOLUEHHBIM PELICHUEM Ui MOCTPOCHUS
YCTOMYMBON OOpaTHOM CBS3M, WM OHU CO3JAal0T HOBBIE MpoOJieMbl (Hampumep,
1M poBoii pa3pbiB, PUILTPAIINIO MHEHUN, UMHUTAIIUIO TUaiora)? ApryMeHTUpYHTe
CBOIO MO3ULIHUIO.

3. CpaBHUTE poiib U celU(PUKY BHYTPEHHUX (BHYTPUBEAOMCTBEHHBIX,
ME>KBEJIOMCTBEHHBIX ) M BHEIIHUX (BJIACTh — OOIIECTBO, BJIACTh — OU3HEC, BIACTh
— CMMH) KOMMyHHMKanuMi B TOCYJapCTBEHHOM ympaBieHud. B uém wux
NPUHLIUNHAIBHBIE PA3JIUYUsl C TOYKU 3PEHHS LENel, KaHaJoOB, PErIAMEHTOB U
kputepueB dpdexruBHocTu? [lpuBeaute mo 1-2 nmpuMepa yCHENIHBIX MPAKTUK B
KaKJIOM 13 3THX cdep.

4. Kak pa3BuTHE KOHLENIUU «3JIEKTPOHHOTO MPABUTEILCTBA» H
BHeJIpeHue O0ompiux nanubiX (Big Data), ananutuku u UM B KoOMMyHHKaIMOHHBIE
IIPOLIECCHl BIMSAIOT Ha IPO3PAYHOCTH, NOJOTYETHOCTH M JOBEpUE K OpraHaM
BiIacTu? MOTYT JU ATH TEXHOJOTUU OJHOBPEMEHHO MOBBIMATH 3()PEKTUBHOCTD
YOPABJICHHS M CO3/1aBaTh PUCKHU JJI MPUBATHOCTU T'PAKJaH U MAHUITYyJIMPOBAHUS
oOmecTBeHHbIM MHeHueM? OOcyauTe IUTIOChl M MHUHYChl Ha KOHKPETHBIX
npumepax.

Tembl 1oKna10B

1. Ponb KOMMYHHKAallMOHHOW MOJCUCTEMBI B TMOBBIIIEHMH NPO3PAYHOCTH U
NOJIOTYETHOCTH OPTaHOB BJIACTH.

2. Hudpossie mmaThopMbl Kak HWHCTPYMEHT pPa3BUTUS KOMMYHHUKalMOHHON
MOJICUCTEMBl TOCYJapCTBEHHOTO yIpaBieHus (Ha TmMpuMepe moprajia
«T"ocycmyrny).

3. IIpobnembr u OGapbeppl B (PYHKIMOHHMPOBAHUM KOMMYHHKAI[MOHHOM
MOJICUCTEMbI HA MYHUIIMTIATBHOM YPOBHE.




4. B3aumopnelictBue (QenepanbHbIX, PETMOHAIBHBIX M MECTHBIX OpIaHOB
BJIACTH: KOMMYHHKALMOHHBIE KaHAJIbl U MEXAHU3MbI KOOPAUHALIUH.

5. BnusiHue conumanbHBIX ceTeil Ha TpaHC(HOPMALUI0 KOMMYHHKAIIMOHHOM
IIOZICUCTEMBI T'OCYJapPCTBEHHOTO YIIPABJICHUS.

KoHTposibHEIE 3a1aHUS:

3amanue 1 (ananutuueckoe). [lpoaHanusupyiiTe OQHUIMANBHBIN CaWT
KOHKPETHOT'O0 MYHUIIUMAJILHOTO 00pa3oBaHus (HapuMep, aAMUHUCTPALIMHU TOpPO/ia
N). BeisiBUTE 31€MEHTHl KOMMYHUKAIMOHHOW TOJICUCTEMbI (KaHAJIbl CBSI3U C
rpaxaanamMu, (opMbl OOpaTHOM CBs3U, HH(POPMAIMOHHBIE PECYpChl U T.J.).
CocTtaBbTe TaONMIly € TpeMsi KOJOHKaMHU: «DJEMEHT KOMMYHHUKAIIMOHHON
nojcucTeMb», «Onucanue», «PpGHeKTUBHOCTH (10 S-0aibHOM 1IKaie)». B koHIe
naite kpatkui BeIBOA (50—70 CJOB) O CHJIBHBIX M CIA0BIX CTOPOHAX CHUCTEMBI
KOMMYHUKAIIMI TaHHOTO MYHUITUTIATUTETA.

3amanue 2  (mpoektHOoe). PazpabGoraiiTe  KOHIENIUIO  YIyYIICHUS
KOMMYHUKAIITMOHHON TOJCUCTEMBI JIsi BBIOPAHHOTO OpraHa TOCYAapCTBEHHOU
BJIACTH (MUHHUCTEPCTBA, BEIOMCTBA U T.11.). B KOHIIENITNY TOKHBI OBITh:

- 1eib U 3a7a4u;

— NepeuYeHb MpEeAJIaraéMblX KAaHAJIOB KOMMYHHUKalUM (OHJIAHH U
odnaiin);

— MEXaHU3MbI cOopa 1 00pabOTKH 0OPAaTHOM CBSI3M OT TPaXK/aH;

- IJ1aH BHEAPEHHUS (CPOKHU, OTBETCTBEHHBIE, PECYPCHI);

- KpUTEPHUH OLIEHKU 3((HEKTUBHOCTH.

OO0BEM — He OoJiee 2 CTpaHUIl TEKCTa.

Tema 2. Cucrema BHYTPEHHHX KOMMYHHUKAUMH B  OpraHax
roCyIapcTBEHHOT0 1 MYHUIIMNIAJbHOTO ynpasiaeHus. YK-4.2, OIIK-4.2, OIIK-
8.1

KoHTposibHBIE BOIPOCHI [T POBEAEHUS OIPOCa:

I. Yro mpenmnonaraeT aHajau3 MOJEJIH YNPABICHUS KOMMYHUKAIUIMU B
Opranu3anuu?

2. Ha «xakme  nOpuHIMIOBI  JODKHO  ONMPAThCA  YIIPABIICHHE
KOMMYHHUKaIUsAMH, o MHeHUIO Y. bapuapaa?

3. Kakoéi u3 UH(POPMAIMOHHBIX KAaHAJIOB BBIMOJHSAET (YHKIHUIO
YCTaHOBJICHUS] OOpaTHOM CBSI3U?

4. Kakue nedcTBus NpeanonararoTcs Uisl aHAJIA3a U IPOCKTUPOBAHMUS
WH(POPMAITMOHHBIX TOTOKOB B OpraHax rocyJAapCTBEHHOTO W MYHMIIMIIAILHOTO
yIpaBJICHUS?

5. Oxapakrepusyiite = Bam  u3BecTHble  CHOCOOBI  PETYJISIIUH
KOMMYHUKAIIUI B OpraHU3alnH.

6. Kakum o0pa3oM OCYIIECTBISCTCSA OpTaHM3aIMs BHEIIHETO W




BHYTPEHHET'0 KOHCYJIbTUPOBAHMSI B OpraHax rocy1apCTBEHHON BiIacTu?

7. Onumwure QyHKIUU COLMOMETPUYECKOTO aHATH3a.

8. Kakum oOpa3oM BO3MOXHO UCIHOJB30BaHHWE HE(HOPMaTbHBIX
KOMMYHHKAIIMI U MPOLIECCOB CaMOOPTaHU3AIMK JJIsl TOBBIIIEHUS 3(PPEKTUBHOCTH
JeSITEIbBHOCTH OPTaHOB BJIACTH?

Bonpock! ais 1HCcKyccuu:

1. B 4éMm cocTosiT KIIOYEBBIE OTIMYMS CUCTEMbl BHYTPEHHHX
KOMMYHHUKAIIMii B TOCOpPraHax oOT AaHAJOTMYHBIX CHUCTEM B KOMMEPYECKHX
opranuzanusax? [Ipoananu3upyiite BIusHUE TaKuxX (PaKTOPOB, KaK UEPAPXUYHOCTD
CTPYKTYpBI, BBICOKasi CTeNeHb (HopMalik3alMu MPOILECCOB, HEOOXOIAUMOCTh
coOmo/ieHnsT KOHPUACHIMAIbHOCTH U periameHToB. IlpuBenure 1-2 mpumepa,
MOKAa3bIBAIOIINX, KaK 3T OTJIUYMS CKa3bIBAIOTCS HA CKOPOCTHU M KayecTBE OOMEHa
uHbopMalelt BHyTpH rocopraHa.

2. Kakue Oapbepbl u mpoOnembl Hauboliee CEephE3IHO 3aTPYIHSIOT
3¢ (EeKTUBHOCTh BHYTPEHHUX KOMMYHHUKALUW B OpraHax rocBJIacTd U MECTHOTO
caMoyIpaBJieHUsl (HampuMep, BeIOMCTBEHHAsI pa300IIEHHOCTb, OIOPOKpATHU3ALINS,
cnabasi nudpoBU3aIus, OTCYTCTBUE €IUHBIX CTAaHAAPTOB 0OMeHa MH(pOpMaIIHEii)?
[Ipennoxure 2—3 KOHKPETHBIX MHCTPYMEHTA WJIM TEXHOJOTUH (OpraHU3allMOHHBIE,
1idpoBbIe, METOIUYECKHUE), KOTOPbIE MOTJIM Obl MOMOYb IMPEOJO0JICTh XOTS OBbI
OJIMH U3 BBISIBJICHHBIX OApbEepOB Ha MPAKTHUKE.

3. OueHute posib HEPOPMATBHBIX KOMMYHHUKALIMM B CHUCTEME TOC- U
MYHUIMNIATBHOTO YIpaBieHus. B Kakux cily4yasx OHU JOMOJHSIOT (popMaibHbIE
KaHaJIbl, @ B KAKUX — CO3JAI0T PUCKHU (MCKaXeHHe MH(OpMaLUK, CITyXU, TCHEBbIE
pewienus)? [lpuBenure peanbHble WIM TMIOTETUYECKHE NMPUMEPHI CUTyalluH, re
He(opMaIbHOE B3aUMOJICHCTBHE ChITPAiO MO3UTUBHYIO WJIM HEraTUBHYIO pOJib B
paboTe TrocopraHa, M NPEIJIOKHUTE CIOCOObI TapMOHU3AaLUUU (HOPMAJBHBIX U
He(OpMaTbHBIX KaHAJIOB.

4. Kak BHenpenune uHQPOBBIX HHCTPYMEHTOB (KOPIOPATUBHBIX
IOPTAJIOB, CHCTEM JJIEKTPOHHOTO JOKYMEHTOOOOpOTa, MECCEH/IKEPOB JUIf
CIIyK€OHOTO MOJIb30BaHMs, MIATPOPM ISl COBMECTHOW pabOTHI U T.JI.) BIUSAET HA
KayecTBO M CKOPOCTh BHYTPEHHUX KOMMYHHKaluii B rocopra”ax? OOcyaure
IUTIOCHI  (YCKOPEHHE TMPOIIECCOB, MPO3PAYHOCTh, APXUBUPOBAHUE) U MHUHYCHI
(pucku  wHGOPMALMOHHONW  OE30MACHOCTH,  COMPOTHUBIEHHWE  TEpCOHAla
U3MEHEHUsIM, HEOOXOAUMOCTh 00ydenwusi). [IpuBenuTe mpumep yCHEUIHOTO WU
HEYJA4YHOTO BHEAPEHHS MOJOOHON CHUCTEMBI B POCCUMCKON MPAKTUKE U BBIACIIUTE
KITIIOYEBBIE (DAKTOPHI ycrexa Wi MpoBaa.

TeMbl JOKTa0B:

1. Kananbl BHyTpeHHUX KOMMYHUKaluil B rocopraHax: 3()(eKTUBHOCTh
AJIIEKTPOHHOM NOYTHI, KOPIIOPATUBHBIX NOPTAJIOB U MECCEHKEPOB.
2. KopnopatuBHas KyibTypa M €€ BIMSHHE Ha CHCTEMY BHYTPEHHHX

KOMMYHUKAIIMN B TOCYIapCTBEHHBIX YUPEKICHUAX.

3. Ponp o00paTHOIl CBsA3M B cHUCTeME BHYTPEHHMX KOMMYHUKAIUM:
MEXaHHU3MbI cOOpa U aHAIN3a MHEHUN COTPYTHUKOB.



4. OnTumu3zanus 10KyMEHTO000pOTa KaK 3JIEMEHT COBEPIIEHCTBOBAHUS
BHYTPEHHUX KOMMYHHUKAIUH.
5. Oco0eHHOCTH KOMMYHUKALMN B YCIOBHSIX YJAIEHHON U THOpUAHOMN
paboTHI TOCYIaPCTBEHHBIX CITY>KaIIIHX.
KoHTponpHbIE 3a1aHUA:
3amanne 1 (curyauumonHoe). IlpeacraBbTe, YTO B PErMOHAIBHOM
MUHHUCTEPCTBE MPOM30IILIa PEOPTaHU3alNs: HECKOJBKO OTJENOB OOBEAUHEHBI B
oauH. WM3-3a 3TOro BO3HMUKIM NPOOJEMBI C OOMEHOM HH(pOpMaLUeld MEXIy
corpyaHukaMu. COCTaBbTE IUIAH MEPOINPUSATHII MO HaJa)KMBAHWIO BHYTPEHHHUX
KOMMYHUKaIMK. Bkiatoyure:
— cnocoObl ”HGOPMHUPOBAHUS COTPYIHUKOB O HOBBIX MPOLECCaX;
— MHCTPYMEHTHI I PETYJISIpPHOTO oOMeHa MH(popMaIueil (coBelanus,
YaThl, PACCBUIKH U T.]1.);
— METO/IbI TTOBBIMICHHUS BOBJICUEHHOCTH TIEPCOHAIA;
— CPOKHM peayn3aliy KaKI0ro dTamna.

3aganue 2 (uccinemoBarenbekoe). [IpoBenutre MuHH-ompoc cpeau 5—7
3HAKOMBIX, PabOTAOMUX B TOCYJApPCTBEHHBIX WM MYHHUIIUNAIBHBIX OpraHax.
3amaiiTe UM BOMPOCHI O TOM, KakKWe KaHAJbl BHYTPEHHUX KOMMYHHUKAIIUN
UCIIOJIB3YIOTCS. B WX OpraHW3allid, HACKOJIBbKO OHU YIOOHBI U S()PEKTHUBHBHI.
O06001UTe pe3ynbTaThl B BUse KpaTkoro otuéra (1-1,5 crpanutis) ¢ qauarpaMMoin
(Hanpumep, KpyroBod — «Jlojisi COTPYTHUKOB, YAOBJICTBOPEHHBIX pPa3HBIMU
KaHaJlaMUd KOMMYHUKAITUN).

Tema 3. Cucrema  BHEIIHMX KOMMYHHMKAUMH B  OpraHax
rocyapCTBEHHOI0 U MYHHUIIMNIAJILHOTO ynpasJienus. YK-4.2, OIIK-4.2, OIIK-
8.1

KoHTpoJibHBIE BONPOCHI /i1l TPOBEICHHUS OIIPOca:

1.  OxapakrepusyiTe NPUHUMUIIBI CEPBUCHOTO YIIPABICHUS.

2. OnummTe METO/bI aHAJIM3a BHEIIHENW Cpebl OPraHOB
rOCyJJapCTBEHHOT'O YIIPABIEHUS U MECTHOTO CaMOYIIPABIICHUS.

3. Krnaccudukanus KOMMyHUKAIIMOHHBIX CBSA3€H OpraHa BlIacTd BO
BHEWIHEW cpelie.

4. I'nme nosIBUIMCH NIEPBBIE B UCTOPUM I'OCYTapPCTBEHHOTO U
MyHULHMNAIBHOTO ynpasieHus PR otnensi?

5. Kakue nposiBiaeHust umeeT npoodiema HU3Kou 3¢hpexTuBHOCTH
00paTHOM CBSI3U B OpraHax BJIacTH?

6. B uem cyth npob6iem dhopmaauzmMa BO B3aUMOJCHCTBHUH C
0OLIECTBEHHOCTBIO?

Bonpocs! w1 TUCKyCccuu:
1. Kakune kaHampl BHEIIHUX KOMMYHUKAIMKA (OQHUIMATbHBIE CaWTHI,
couceru, CMU, ropsure auHUM, OYHBIE TPUEMBI U Ap.) Haubouee 3HPEeKTUBHBI




JUISL  B3aMMOJICUCTBHSI TOCOPTraHOB C pa3HbBIMU  LIEJIEBBIMU  ayAUTOPUSMU
(rpaxxmanamu, 6msznecom, HKO, CMU)? [lpoananu3upyiite CWIbHBIC U ClaObie
CTOPOHBI 2—3 KaHAJOB C TOYKH 3PEHUS OXBaTa, CKOPOCTH OOPATHOW CBS3H, 3aTpaT
U YpOBHS J0Bepus ayauropuu. [lpuBenute npumep yCHENMIHOTO HCIHOIb30BaHUS
OJIHOT'O U3 KaHAJIOB B POCCUMCKOU MPAKTHUKE.

2. B 4ém cocToAT KiIHOYEBBIE BBI3OBBI M PUCKU JUIs TOCOPTAHOB MPH
BBICTPAMBAHUU OTKPBHITHIX BHEIIHUX KOMMYHHKAIuid B I1UGPOBOM  cpene
(Hanmpumep, GhelKu, TPOJUTUHT, HH(POPMAIIMOHHBIC aTaKu, MOJSPU3AIS MHCHUHN B
corcersx)? Kakue cTpaTterum W HMHCTPYMEHTHI (Mojepanusi, aHTUKPU3UCHBIC
KOMMYHUKAIMHU, (AKTYCKUHT U T.]I.) MOTYT TOMOYh MUHUMM3UPOBATH STU PUCKH,
COXpPaHMB MPU ITOM IMPO3PAYHOCTh M JOCTYMHOCTh HH(popmaruu? IlpuBenute
KOHKPETHBIN KeHc, TJI€ TOCOpraH YCHEIIHO WM HeyJAa4HO CIIPaBUIICS ¢ MOAOOHOM
CUTYaIUEN.

3. Hackonbko 3¢h(dEeKTUBHO CETOoAHS peaau3yeTcss MPUHIMI OO0paTHOMN
CBS3M B CHCTEME BHEIIHMX KOMMYHUKalMid BiacTH u oOmiectBa? CpaBHUTE
TpaJMIIMOHHBIE MEXaHU3Mbl (ITMUCBMEHHBIE OOpallleHUs, OYHbIE TPUEMBI) U
COBpEMEHHbBIC 1TU(POBBIE UHCTPYMEHTHI (TUTATPOPMBI OOpPATHON CBSI3U, 4aT-OOTHI,
OHJIAMH-OMPOCH]). B Kakux ciiydasix OHU JIONOJHSIOT APYr Jpyra, a B KaKUX —
co3narT ayonupoBanue wim nytaHuity? Ilpennoxure 2-3 crmocoba IMOBBICHUTH
peabHYI0 BOBJICUEHHOCTh IPAXJaH U rApaHTUPOBATH, YTO UX MHEHHS BIUSIOT HA
IIPUHATHE PELICHUM.

4. Kak meHsiercst poiib mpecc-ciyk0 U TMOApa3JeiCHUN MO CBS3SIM C
0O0I1IeCTBEHHOCTHIO B TOCOPraHax B YCJIOBHSIX PocTa MHPOPMAIIMOHHBIX OTOKOB U
MHOT'OKQHAJIBHOCTH KOMMYHUKaruii? O0cyuTe, Kakue KOMIIETEHIIMU U PECypPChl
(KapoBbIE, TEXHOJOTHUYECKUE, HOPMATHUBHBIE) HEOOXOAUMBI CETOJIHSA st
sa¢dextuBHOrO B3anmozeicteua co CMU u obmectBom. [IpuBenure npumepsl,
KOTI'/Ia TpaMOTHAs WM, HAIPOTUB, HEyAauHasi paboTa mpecc-Ciy>K0bl MOBIUsIIA Ha
peIyTalno OpraHa BIACTH WM BOCIPUSATHE KOHKPETHOTO PEILICHHS HACEJICHUEM.

Tembl 10KIa0B:

1. BzaumoneiictBue rocopraHoB ¢ rpakaaHamu: (GOpMbBI U METOJBI
oOpaTHO¥ CBs3U (TOpsSIUKE JIMHUHU, ONIPOCHI, OOIIECTBEHHBIE COBETHI).

2. Poub npecc-ciy»x0 u nojapaseneHuit o CBsA3sIM ¢ OOIIECTBEHHOCTHIO
B CUCTEME BHEIIHUX KOMMYHHUKAIIUN BJIACTH.

3. KomMmyHuKamss ¢ OH3HEC-COOOIIECTBOM: MEXAaHU3MBI JHallora M
HOJIEPKKU IIPETPUHUMATEILCTBA.

4. BHeliHre KOMMYHHMKAlMM B KPU3HCHBIX CHUTYalUsX: CTPAaTETUu
MH()OPMUPOBAHMS HACEIICHHUS.

5. Hcnonb3oBaHue COLMAIBHBIX CETe Jii BHEIIHMX KOMMYHHKALUN

OpraHOB BJIACTH: JYYIIHUC IIPAKTUKHU U OIITNOKH.

KoHTponbpHbIE 3a1aHus:

3ananue 1 (mpaktuueckoe). Beibepure akTyanbHYIO COIUANBHYIO TPOOIeMy
(HanpuMep, HU3KUN YPOBEHb BaKIMHAIMH, 3arPSI3HEHUE OKPYKAKOUIEH Cpelnbl U
T.1.) ¥ pa3paboTaiiTe CTPaTETHUIO0 BHEIIHMX KOMMYHHUKAIMNA Ui €€ peuieHusl Ha
MyHUIMIIATBHOM YPOBHE. B cTpareruun ykaxwure:




— TIEJIEBYIO ayJUTOPHIO;
— KJIFOYEBBIC COOOIICHUS,;

— ka"aiel kommyHuKaiuu (CMU, coricetr, TMCTOBKH U T.11.);
— rpaduK myOIrKaui/MepOTPUSITHI;

— TOKa3aTesu ycrexa.

3aganue 2  (cpaBHHTenbHOE). C(CpaBHUTE TOAXOABI K  BHEIIHUM
KOMMYHHKAIIMSIM JIBYX pa3HbIX PETHOHOB (WJIM TOpPOJOB) TO OJHON Teme
(Hanmpumep, HHOOPMHUPOBAHKE O Mepax colnoaaepKku). [Ipoananuzupyiite:
— HCIOJIb3yeMbIe KaHAaIIbI,
— CTHWJIb TTOAa4u WH(OpMAITUH;
— HaJM4Me UHTEPAKTUBHBIX AJIEMEHTOB (OMPOCHI, YaThl U T.11.);
— YacTOTy OOHOBJICHUSI TAHHBIX.
Odopmure pe3ynbTaThl B BUjie Tabauibl U caenaite BeiBoa (70—100 cioB) o
HauOosee 3¢ (PEeKTUBHOM MOAXO/IE.

PABJAEJd 2. KOMMYHUKATUBHBIE KOMIIETEHIIUU H
UMUK  TOCYIAPCTBEHHOI'O CIYXKAILIEIO: TEOPUA U
IMPAKTUKA COIUAJIBHO-IICUXOJIOI'MYECKOI'O BO3JAEUCTBUA

Tema 4. KoMMyHUKATHBHbIe KOMIETEHIIMH TOCYJIAPCTBEHHbIX M
MYHHITHTAJIbHBIX CIIYKAIUX: CYIIHOCTh CTPYKTYpa, CIoco0bI
¢popmupoBanus u copepiieHcTBoBanus. YK-4.2, YK-5.2, OIIK-8.1

KoHTpoibHbBIE BOPOCHI /I TPOBEACHHSI OIpoca:

1. Kakxumu HaBbIKaMU 1O BallleMy MHEHHUIO JOJDKHBI 00JIaaTh COTPYIHUKH
CIIy>KOBI TIO CBS3SM C OOILIECTBEHHOCTHIO B OpraHax BIacTu?

2. UYewm ompexaensieTcs KOMMYHUKAIIMOHHAS KYJbTYpa FOCYJapCTBEHHOTO U
MYHULUIIATBHOTO CITyKaIlero?

3. OxapakTepu3yiiTe IMOHATUE «KYJIbTypa pEYH» NPUMEHUTEIBHO K
JeSITEIbBHOCTH FOCYAAPCTBEHHOTO U MyHHIIMITAIEHOTO CITY>KaIIero.

Bonpock! i THCKyCceuu:

1. Uro BXOAUT B TMOHATHE «KOMMYHHMKATHBHAas KOMIIETECHIUS
OPUMEHUTENBHO K  JIEATEIBHOCTH TOCYJNApPCTBEHHBIX M  MYHHUIIMIAIbHBIX
cinyxamux? Bepienute u oxapakrepusyite 3—4 KIIOUYEBBIX KOMIIOHEHTA 3TOU
KOMIIETEHIIMM (HampuMmep, BepOajgbHas KOMMYHHUKAllMs, HAaBBIKM aKTHBHOI'O
CIIyIIaHUs, BIJIAJICHUE JEJOBOM IEPENUCKOM, Menuanus KOH(DIMKTOB U T.1.).
ITpuBenute npumMepsl pabOYMX CUTyalMil B TOCOpPraHax, I/i€ HEAOCTAaTOK KaKA0ro
U3 OTUX KOMIIOHEHTOB MOXET TMPUBECTH K CHIKCHHIO d3(PPEKTUBHOCTH
yIpaBIeHUS WM BOZHUKHOBEHUIO KOH(QIMKTHBIX CHTYaITH.

2. Kakne cneunduueckue TpeboBaHHS K  KOMMYHHUKATHBHBIM




KOMIETEHIMSIM TPEAbSBISIIOTCS K CIY’KalllUM pa3HbIX YPOBHEW M HaNpaBiICHUN
NEeATEIbHOCTH (Hanpumep, K COTpYJIHHKAM «(pponTt-0ducay,
B3aMMOJICUCTBYIOIIMM €  TpaXKJaHaMu  HanpsAMyl, K  CIEeHHaIMCTaM
AHAIMTHYECKUX IOAPA3ACIICHU, K PYKOBOIWUTENSIM BeaoMmcTB)? (CpaBHUTE
TpeOOBaHUSI M OOBICHHUTE, I[OYeMy OHHU paziauuatorca. [Ipenmoxure 2-3
YHUBEPCAJIbHBIX HAaBbIKA, KOTOPbIE HEOOXOIMMBI BCEM KAaTETOPUSM T'OCCITyXKAalllUX,
U 000CHYITE CBOM BHIOOD.

3. Kakue metonsl u dopmarsl oOydenus HauOosee >H(PEKTUBHBI IS
dbopMHpoBaHUsT M Pa3BUTUS  KOMMYHUKATHBHBIX  KOMIIETEHLIMH Yy
rOCyJapCTBEHHBIX W MYHHUUMIAIBHBIX ciyXamux? CpaBHUTE TpaJullMOHHBIC
dbopmbl (JIEKIIUU, CEeMUHApbl) M HMHTEPAKTUBHBIE (TPEHUHTH, [EJOBBIE WIPBHI,
Keiic-MeTo/bl, HacTaBHUYeCTBO). llpuBenure mnpumep YCHEUIHOW MNPOrpaMmbl
MOBBIINIEHNS KBaU(PUKAIMK B 3TOM 00JacTh (pOCCUIMCKONM WU 3apyOexHOiN),
BbIIETIUTE €€ KIIIOYEeBBIE OHJIIEMEHTHI U OOBSCHUTE, IOYEMY OHa OKa3alach
pE3yJIbTaTUBHOM.

4. Kak omenutrs ypoBeHb C(HOPMHPOBAHHOCTH KOMMYHUKATHUBHBIX
KOMIIETEHIIMM Yy TOCCIyXalllMX B paMKax aTTecTalMd WIH KaJpOBOIO
mouuTopuHnra? I[lpemioxure 2—3 KOHKPETHBIX MHCTPYMEHTA OIEHKH (Hampumep,
aCCECCMEHT-IIEHTp,  TeCTHMpOBaHHe,  HaONIOJIeHHE  3a  IMOBEJEHHEM B
CMOJICIMPOBAHHBIX CUTYaIUsIX, OOpaTHas CBSI3b OT TPAXKIAH/KOJUIET) U OMHIINUTE
UX CWIbHBIE M ciabble cTOpoHbl. OOCynuTe, Kakue OpraHU3alUOHHBIE YCIIOBUSA
(HopmaTuBHas 0a3a, KyJbTypa OOpaTHOW CBA3M, pPECYpChl Ha 0O0y4yeHue)
HEOOXOAMMBI JJII TOTO, 4YTOOBI PE3yNbTaThl TAaKOHM OLIEHKU JIEHCTBUTEIBHO

CIocoOCTBOBAIN COBEPILICHCTBOBAHUIO KOMMYHHKAaTHUBHBIX HaBBIKOB
COTPYAHUKOB.

TeMbI JOKJIAJIOB:

1. CTtpykTypa KOMMYHUKATHUBHBIX  KOMIETEHIUA  TOCCIY>Kalllero:
KJIFOUEBbIC HAaBBIKHU U UX 3HAUCHHE.

2. MeToabpl OLUEHKH YPOBHS KOMMYHUKATHBHBIX KOMIIETEHLIMN IIPU
0TOOpE U aTTeCTallUU TOCYAAPCTBEHHBIX CITYXKAIIHX.

3. [Iporpammbl 00y4deHUST U TPEHUHTHU TI0 Pa3BUTHIO KOMMYHUKATHBHBIX

HABBIKOB JIA T'OCCIIYKAIIUX.

4. Ponp AMOLMOHAJILHOTO WHTEIJIEKTA B dbopmHpoBaHUU
KOMMYHUKATUBHBIX KOMIIETEHIIUM.
5. Bnusauue  uudpoBoit  TpaHchopmanumum  Ha  TpeOOBaHUS K

KOMMYHHKAaTHBHBIM KOMIICTCHIHAM I'OCY1apCTBCHHBIX CIYKaIlllUX.

KonTposbHEIE 3a1aHUS:
3aganue 1 (Teoperuko-npaktuueckoe). CocTaBbTe CHOUCOK U3 5—7
KITFOUEBBIX KOMMYHHUKATUBHBIX KOMITETCHIIUN, HEOOXOIUMBIX JJISI TOCCITYKAIIEro
Ha PYKOBOJALIEN JOJDKHOCTH. {71 KaxKIou:
— JATE KPATKOE ONPEICIICHUE;
— MIPUBEINTE IPUMEDP CUTYAIUH, T/I€ OHA BaXKHA;
- NOpeIIokKUTe Crnocod e€ pa3BUTHS (TPEHUHT, YIpaKHEHHE,




auTeparypa u T.I1.).
OdopmuTe B Buae TaOIUIIHL.

3amanne 2 (pedraexcuBHoe).  [IpoBemure  camoaHamuM3  CBOUX
KOMMYHUKATHBHBIX HABBIKOB MO MOJIENHM KOMIETEHIMH u3 3amanus 1. OueHurte
ce0s 1o S-0ayTbHOM IIKaJle MO KakIoMy NMyHKTY. Hamuimre mian camopa3BUTHs
Ha 3 Mecsla: Kakhue KOMIIETCHIIMH HY>KHO YJIYYIINTh, KaKue JCUCTBUS IJIsl TOTO
IPEANPUHSATH, KaK OTCIICKUBATH MPOTPECC.

Tema 5. CounajJbHO-IICUXOJOTHYECKOE BO3JACHCTBHE B 1€JOBBIX
KOMMYHuKanusax. YK-4.2

KOHTpOJIbHBIE BONPOCHI /U1 TPOBEICHHUS OIIPOCa:

1. JlaiiTe ~ OLEHKY  pOJIM  TNCHUXOJOTHYECKOrO  BO3JACHUCTBUA B
KOMMYHUKAILIMIOHHOM MEHEKMEHTE.

2. JlaliTe CpaBHUTEIBHYIO XapaKTEPUCTUKY THIIOJOTHM CTPATETHUU
IICUXOJIOTUYECKOr0 BO3/ICHCTBUS HA YEJIOBEKA.

3. [Touemy 3¢ PexTUBHOCTH OONBIIMHCTBA KOMMYHHKATUBHBIX TAKTHK B
BO3/ICICTBUM Ha MOAYUHEHHBIX OTIMYAeTCs OT 3()(PEKTUBHOCTU TEX K€ TAKTHK BO
BIIMSIHUU HA PYKOBOAUTENEH?

4. Ecmn unemsamu BO3ACHCTBUS CTAHOBATCSA TOJIBKO JIMYHBIMA YCIIEX,
JMYHAas BbITOAA W YJIOBJIETBOPEHHE COOCTBEHHBIX MOTPEOHOCTEH, TO 3TO CTAHET
MPOSIBJICHUEM («IMYHOCTHOTO» BO3JIEUCTBUS, WU «auuHoro»? llosicHute cBoi
OTBET.

5. [Ipy Kakux YCIOBUSAX KOMMYHHKATHBHOE B3aWMOJICHCTBHE U
B3aMMOBJIMSTHUE MEXTY KOJUIETAaMU MOTYT CUMTATHCS dPHEKTUBHBIMU?

6. KaxkoBbl 0COOEHHOCTH OpraHu3aluu KOMMYHUKATHBHOT'O
MPOCTPAHCTBA MTPU ABTOPUTAPHOM BIIUSTHUH ?

7. Onenute  3(pGEeKTUBHOCTh  BHYIIEHUS W yOexXJeHus B

OpraHu3allMOHHBIX KOMMYHUKAIIUAX.

Bonpocs! s 1uckyccuu:

1. Kakue OCHOBHbIE MEXaHU3MbI COLMAIBHO-TICUXOJIOTHYECKOTO
BO3zelcTBUS (YOexaeHUe, BHYIICHUE, 3apaKeHUe, NoApaxaHue, MaHUIYJISIUsS U
JIp.) HanboJiee YacTo UCIOJIB3YIOTCS B JIEJIOBOM cpejie?

2. B uém 3aknroyaroTcs KIHOYEBBIE paziuyMs MEXIy yOeKIeHueMm
U MaHUNYJSIUed Kak Crnoco0aMH COIMAIbHO-TICUXOJIOTHYECKOTO BJIUSHUS B
JENOBBIX KOMMyHUKamusax? CpaBHHTE WX 110 KPUTEPHUSAM: TMPO3PAYHOCTD
HaMEpeHUH, yBaKEHUE K aBTOHOMHUH MapTHEPA, AOJITOCPOUHBIE TOCIICICTBUS IS
OTHOIIIEHUH, ITHYECKAs JIOITyCTUMOCTb.

3. Kakue TM4HOCTHBIE M CHUTYyallUOHHBIE (PAaKTOPHI YCUIMBAIOT WU
OCJIa0JSIOT  BOCIPUMMYUBOCTH  YEJOBEKa K  COIMAJIBHO-TICUXOJIOTHYECKOMY
BO3JICHCTBUIO B JICJIOBOM cpejie (Hampumep, YpOBEHb JOBEPHS K KOMMYHHUKATOPY,
CTENEHb HEOMPENEIEHHOCTH CUTYyaIluu, TPYNIOBOE JaBJICHUE, SMOIMOHAIHHOE




COCTOSIHHE, TPOPECCHOHAIIBHBIN CTaTyC)?

4. KakoBbl  STHYeckWe  TpaHMIBI  WCIOJB30BAaHUS  TEXHUK
COIMAIBHO-TICUXOJIOTUYECKOTO  BO3JICHCTBUS B JICMIOBBIX KOMMYHHUKAIIHSIX?
OO6cynurte, Kakhe METOABl MOXHO CUHUTATh MPUEMJIEMBIMH B KOPIOPATUBHOU
KyJbType, a KaKue — HeJIOMyCTUMBIMH (C TOYKHU 3PEHUS MOPaJIU, KOPIOPATUBHOU
ATUKHU U 3aKOHO/IATEILCTRA).

Tembl TOKIIAN0B:

1. MexaHu3Mbl ~ TICHXOJIOTMYECKOTO  BO3ACHCTBUS B JIEJIOBBIX
neperoBopax: yoex/ieHue, BHyIeHUE, MAHUITY IS

2. JTHKa COLIMAJIBHO-TICUXOJIOTHYECKOTO BO3JICHCTBHUS B
KOMMYHUKAIIUSAX TOCYIAPCTBEHHBIX CITY>KallUX.

3. Bnusaue rpynmoBoil auHAMUKA Ha O()PEKTUBHOCTH  JEIOBBIX
KOMMYHHUKAIIMN B TOCOPraHax.

4. TexHUKH aKTUBHOTO CIyIIAHWS W OMIIATUM KaK WHCTPYMEHTHI
COLIMAJIbHO-TICUXOJIOTMYECKOTO BO3ACHCTBHUSI.

3. [Ipodumnaktnka W TpeojosiecHne KOMMYHUKATHBHBIX OapbepoB B

JIEJIOBOM OOIIEHUU.

KonTposbHEIE 3a0aHUS:

3ananue 1 (curyanumonHoe). Haiinure mpumep myOJMYHOTO BBICTYIUICHUS
roCcyJapCTBEHHOTO JesiTelis (BUaeo uiu Tekcr). [Ipoananusupyiite, kKakue npuémbl
COIMAJIbHO-TICUXOJIOTUYECKOTO0  BO3JEHCTBUA OH  MCHOJIb3yeT (yOexaeHue,
BHYIIICHUE, 3apaxeHue u T.1.). [IpuBeaute 3—4 uuratsl/pparMeHTa ¢ MOSICHEHUEM.
CnenaiiTe BBIBOJI: HACKOJBKO ATH NpUEMBI 3((HEKTUBHBI IJI51 EIEBOU ay TUTOPHUU.

3aganue 2 (TBOpueckoe). Ilpumymaiite crieHapuil J€I0BOM BCTpeud
(Hanpumep, oOCyxJeHue OrKeTa OTaena), TAe OJWH YYACTHHK IThITAeTCs
MOBJIMATH HA APYTUX C MOMOIIBIO PAa3HBIX METOJIOB (apryMeHTalus, aneJuIaus K
aBTOPUTETY, CO3/IaHKUE IMOIIMOHAIBHOTO (poHa U T.11.). Hanmmmure quanor Ha 1-1,5
CTPaHMUIIbI, BBIJCIIUB UCTIOIB3YEMbIE TPUEMBI KUPHBIM HIPUPTOM.

Tema 6. HUMHIK TOCYyJapCTBEHHOIO CJIY)KAIEr0 Kak BaKHasl
cocraBas0as 3¢p¢eKTuBHBIX KOMMYHHKauui. YK-4.2

KoHTpoibHbBIE BOPOCHI /I TPOBEACHHI OIpoca:

1. Ha xakue cocraBnsonue (BHyTpEHHHE WM BHELIHHE) HEOOXOAUMO,
npexkae Bcero, oOpam@arb BHUMaHue 1Npud  (OPMHUPOBAHUM  HMMHUIDKA
roCy/apCTBEHHOTO U MYHMIIUIIAJIBLHOTO CIyXKaIIero?

2. [Tomoraer nu Tect Jltomepa B GopMUpPOBaHUU MO3UTUBHOTO UMHJIKA
pykoBoautens? [losicHuTe cBOil OTBET.
3. Kak mnpowusBecTH OnaronpusTHOE BIIEYATIIEHUE B TEPBbI JEHb

paboTHI.



4. SBnsercs M HMMMIK TOCYJAPCTBEHHBIX CIyXKAIMX IPEIMETOM
ynpasienusi? [I[pokoMMeHTHpYIITE CBOI OTBET.

Bonpocs! wis auckyccuu

1. U3 KaKHUX KIJTFOUEBBIX KOMITOHEHTOB CKJIQJIbIBAETCS
npo(eCCHOHANBHBI ~ UMUK ~ TOCYJAapCTBEHHOTO  CHy’Kamiero  (BHEIIHHE
XapaKTepUCTUKH, CTUIb oOeHus, penytauus u T.4.)7 [IpuBeaure 1-2 npumepa,
KaK HEJOCTAaTOK B OJJHOM W3 KOMIIOHEHTOB MOXET MOJOPBaTh JOBEPUE TPAKIAH K
rOCOpraHy B LEJIOM.

2. Kak wumumx rocciyxamiero BiuseT Ha 3(PPEKTUBHOCTH €ro
KOMMYHUKAIIMl C pa3HbIMU ayAuTOpusiMUA (rpakaaHamu, kosuieramu, CMU,
ousHecom)? CpaBHUTE BIMSHUE MO3WTUBHOIO M HEraTMBHOTO UMHUJDKA Ha
BOCITPUATUE MPUHUMAEMBIX PEIICHU U TOTOBHOCTh OOIIECTBA K COTPYAHUYECTBY.
KpaTko nporiumrocTpupyiTe OTBET PEATIBHBIM HJIM TUIIOTETHYECKUM KEUCOM.

3. Kakue WHCTpYMEHTHI M TPAKTUKH TMOMOTaroT (GOpMHUPOBATH U
NOAJACPKUBATh MO3UTHUBHBIM UMMHIK rocciyxamero? Ilepeuncniure 34
KOHKPETHBIX croco0a (Hampumep, TPEHUHTH MO MyOJWYHBIM BBICTYIUICHUSM,
CTaHJApThl JEJIOBOTO OOILIeHUs, padoTa C COLCETAMU) U OLEHUTE HX
3¢ (HEKTUBHOCTD C TOYKH 3PEHHUS 3aTPaT U pe3yibTaTa.

4. B 4ém 3akimroyaroTCsl STUYECKUE TPAHUIbBI «YIPABICHUS UMHIKEM)
rocciyxamiero? OOcynute, TrJe MNPOXOJUT TpaHb MEXAy OOOCHOBAaHHBIM
MO3WLIMOHUPOBAHUEM U CO3/IaHMEM UCKYCCTBEHHOro oOpasza. [IpuBenure npumep
CUTyalldd, KOT/Ja TMOMNbITKK YJIY4YIIUTh HMHJK TPUBEIU K PEmyTallMOHHBIM
pUCKaM, M Tpenjoxure 1—2 mnpaBuiia, KOTOPbIE MOIJIM Obl NPEJOTBPATUTH
oA00HbBIE CTyYau.

Tembl TOKJIAJIOB:

1. KoMITOHEHTBI UMUK TOCYITApCTBEHHOT'O CITYKAIEr0: BHEIIHUN BU/I,
MaHepa oOIIeH s, TPOQEeCcCCHOHANbHBIE KaUeCTBA.

2. ®opMUPOBAHUE MO3UTUBHOIO UMHU/JIKA TOCCIIYXKAILIETO Yepe3
MyOJMYHBIC BHICTYTUICHHS M METMAKOMMYHHKAITUH.

3. BrnusiHne penmyTanuu rocciysKamiero Ha J0BEpre rpaxkJiad K OpraHam
BJIACTH.

4. WMy v 9TUKA: TPaHUIIbI IOIMYCTUMOTO B MTyOJIMYHOM MOBEACHUN
rOCYJIapCTBEHHBIX CIIYKAIUX.

3. NHCTpyMEHTBI yIIpaBiIeHUsI UMUKEM TOCCITy>Kallero B 1iudpoBoi

cpene (colcetH, 0J0TH, OHJIAHH-UHTEPBBIO).
KoHTpoJibHBIE 3aJaHUA:
3amanne 1 (Bu3yanpHO-aHaauTuueckoe). Brioepure 3—5 dhoTo myOIMUHBIX
BBICTYINICHUM TOCCIY KaIUX (pa3HbIX jJrojei). IIpoaHaim3upyiTe WX MMHDK 110
KPUTEPUSIM:
— BHENIHUY BUJ (OJ€KIa, IPUIECKA);
— HeBepOaJbHbIE CUTHAJBI (11032, )KECTHI, MUMHUKA);
— COOTBETCTBHE CHUTYAIIUH.




CocTaBpTe TAOJHIY W HANUINUTE KpaTkuii KomMmeHTapui (50—80 ciioB) k
KOKIoOMY (OTO: VCHIMBAST WM  ocjaadnger UMUK AHOOEKTUBHOCTD
koMmmyHukaimmn? [Hogemy?

3aganne 2 (mpoektupoBanue). Paspaboraiite «l'alii MO0 HMMHIKY JUIS
roccirysxkamux» (1-2 crpanuisl). BKIIIOYHMTE pEKOMEHIAINH T10:
— JIpecc-KOAY JUls pa3HbIX CUTYalIU;
— HIpaBWJIaM IOBEJEHUS HA ITYOJIUYHBIX MEPOIPHUSITHIX
— HOpMaM OOIIEHHUSI B COLICETIX
— c1oco0aM KOpPpPEKIIMHA HEraTUBHOT'O MMHUJIKA (€CIM OH BO3HHUK).

PA3BJEJ 3. YCTHBIE JAEJOBBIE KOMMYHHUKAIIUK H
HEBEPBAJIBHBIE CUI'HAJIBI B OPT’AHU3AIIUA

Tema 7. HeBepOaJsibHble 1es10Bble KOMMYHuKanuu. Y K-4.2, YK-5.2

KOHTpOJIbHBIE BONPOCHI /U1 TPOBEAECHHUSI OIIPOCa:

1. Kakum 00pa3zom BiusAeT ypoBEeHb KyJIbTYphl M IMpodeccus denoBeKa
HA NAHTOMUMUKY U €€ OTJEIbHBIEC 3JIEMEHTHI?

2. Kakwue emie (akTopsl, kpoMe MecTa NpOKUBAHUS U MPUHAIIICKHOCTH
K TOM WJIM MHOM TPYIIIE BIUSIOT Ha TUCTAHIIUIO J1€JI0BOTO OOIICHHUS?

3. Yro n3 BU3yalbHBIX aKCECCYapOB U MEPCOHAJIBHBIX BEIIECH IMOMOTAET
IOBBIIIATH CTATyC I'OCYIapCTBEHHOTO CIIyKallero?

4. Oxapakrepusyire OCHOBHBIE MIPUHITUTIBI BU3YaJIbHBIX
KOMMYHHKALUH.

Bonpocs! i AMCKYyCCUu:

1. Kakue BuIbl HeBepOANbHBIX CHUTHAJOB (PKECTbl, MHUMHUKA, 1034,
JUCTaHIMs, BU3YaJIbHBI KOHTaKT W T.JA.) HaumOoJee 3HaYuMbl B JIEJIOBBIX
KOMMYHUKaIUsAX rocciyxanmx? [Ipusenure 2—3 npumMepa cuTyaruil (COBEIIaHuE,
npuéM rpakiaaH, MyoJIuYHbIE BBICTYIUICHHUS), TJIe HeBepOaIbHOE MOBEACHUE MOXKET
YCHIIUTh WM ocnabuth 3 dexT ckazanHoro. KpaTko nosicHure, moueMy B KaskJI0M
clly4ae peakius UMEHHO TaKasl.

2. B u4émM 0COOCHHOCTM WCMONIB30BaHUS HEBEPOATHHBIX CPEACTB
KOMMYHHMKAIIMM B MEXXBEIOMCTBEHHOM B3aHUMOJCHCTBUM M TpU OOUICHUH C
rpaxaanamMu? CpaBHUTE, KaK OTKPBITAsl 1032 WK 3pUTEIHHBIA KOHTAKT BIMSIOT HA
BOCTIPUATHE TOCCIY)Kallero B JITHUX JBYX aynuTopusix. l[IpuBeawte KpaTkwuii
npuMep, KOrjJa HECOOTBETCTBHE HEBEpOATbHOTO TIOBEACHUS  OXKHJIAHUSAM
ayJTUTOPUH MPUBEJIO K HEJOTIOHUMAHHIO HIIN KOHQIIHKTY.

3. MoryT nu cTaHAapThl JEIOBOTO ITHKETa B TOCOpPTaHAX BKIIIOYATh
HOpMBbI HeBepOanbHOro mnoseaeHus? llpennoxure 2-3 mpaBuia (Hampumep, Mo
OpraHM3alMi MPOCTPAHCTBA NpU MpPUEME TOCETUTENIeH, MaHEpe Jep:KaTbCs Ha
MyOJMYHBIX MEPOIPUATUAX) U 00OCHYHTE UX HEOOXOJIUMOCTh C TOYKU 3pPEHUS
7¢h(HEKTUBHOCTH KOMMYHUKAIIUA U UMHUJIKA BIACTH.




4. Kak uudpoBsie ¢opmaTel KOMMYHUKAIMKA (BHICOKOH(MEPEHIINH,
3allUCH  BBICTYIUICHMH, COIICETH) MEHSIOT TpeOOoBaHUS K HEBEepOATbHOMY
MOBEIEHUI0 Toccuyxamux? O6cyanTe, kakue HeBepOalbHBIE CUTHAIBI OCTAIOTCS
3HaYMMbIMU B OHJIAaH-CpEJIe, a KaKhe TEPSIIOT CUITY.

TeMbl TOKJIAT0B:

1. Ponp HeBepOanbHBIX CHUTHAJIOB B JIEJOBBIX IEPErOBOPAX: MKECTHI,
MHUMHKa, 11034.

2. KynbrypHble  paznuuusg B~ MHTEpPOpPETAllMd  HEBEpOAIbHBIX
KOMMYHHMKAIHI: PoOIeMBbl MEXKYJIBTYPHOTO B3aUMO/IEHCTBUS.

3. HeBepOanbHass KOMMYHUKalMs B IyOJWYHBIX BBICTYIICHUSX: Kak
YCUJIMTH BO3ACHCTBUE PEUN.

4. AHanu3 HeBepOaIbHBIX CUTHAJIOB MPU MPOBEJACHUU cOOeceOBaHUN U
aTTEeCTalll rOCCITyKaIlIHNX.

3. Tpenunr HeBepOadbHOW KOMMYHHUKAalMU IS TOCYJapCTBEHHBIX

ClIyKallux: OCJIhn, MCTO/Ibl, PC3YJIbTATHI.

KoHTposibHbIE 3a1aHUS:

3amanue 1 (mabmogatenvHoe). [locmoTpuTe BuHAeo3amuch O(PUIMATBEHOTO
coBellanus (MOXHO HaWTU B OTKPBITOM JOCTyme). Bpimummure 5—7 npuMepoB
HEBEpOAIbHBIX CHUTHAJIOB YYaCTHUKOB (PKECTbI, MMO3bl, B3MVISLABI M T.1.). s
KaXJI0TO:

— OMNMUIINUTE, YTO OH O3HAYAET;

— TPEANoJIOKUTE, KaK BIUSIET HA XOJ KOMMYHUKALIUH.
OdopmuTe B Bume Tabauiibl ¢ KoJioHKamMu « CUTHa», «3HaUYeHuey, « BiausHuey.

— 3ananue 2 (pakTUYecKoe). 3anuiuTe KOpoTkoe Buaeo (1-2 MuHyTh), Tae
BBl OOBSCHSECTE KOJUIeTe KakoW-mubo pabouuit Borpoc. [Ipoananusupyiite
CBOIO HEBEpOATbHYI0 KOMMYHUKAIIHIO:

— KaKHe JKECTbI UCIOJIb30BAIIN;

— KakK Jiep>KaJlid KOpIyc;

— ObLJI JIK 3pUTEIbHBIN KOHTAKT;

— 4YTO MOKHO YJIYYILIUTb.

Hanumure kpaTkuii oT4€T (1 cTpanuia) ¢ BRIBOJAMH U MJIAHOM KOPPEKIIMH.

Tema 8. YcTHbIe KOMMYHMKAIIUM B Opranu3anuu. Y Menue 3¢ ¢exTuBHo
ropopurs u caymars. YK-4.2, YK-5.2

KoHTpoabHBIE BONIPOCHI JIJIs POBEACHUS OOpoca:
1. Moxer m TCOPECTHUICCKOC O3HAKOMIICHHUEC C «TEXHHUKOM» YCTHOTI'O
JCJIOBOI'O O6HI€HI/I}I IIOBBICHUTH €TO pCBy.TII)TaTI/IBHOCTB? ITosicHUTE CBOM OTBET.




2. Kakum o00Opa3oM peyeBOH JTUKET COOTBETCTBYET HAIOHAJIBHO-
KyJbTYPHBIM TPAAUIMSIM OOIIECTBA WK OTJEIBHOTO collnyma?

3. B cBs3u ¢ yem cdepbl MEXIMYHOCTHBIX OTHOILIEHUH, OOIICHHS,
KOMMYHHKAIMHU MpUHAIIeRKAT K (yHIaMEHTaIbHBIM H3MEPEHUSM YeJIOBEYECKOTO
mupa?

4. Kakne ¢GyHKIUM BBITOJTHSIIOT MpOOJeMHbIE U WH(OPMAalMOHHBIC
Oecebl B OpraHu3anusix?

3. N3 xakux 3TanmoB COCTOUT CIIy»KEOHBIN TeraedOHHBIN pa3roBop?

6. B kakux ciaydasx HMCHOJIB3YyETCS CTpPATerus JEJIOBBIX NEPErOBOPOB

«MPOTUBOCTOSIHUE KPAMHUX MO3ULIUNA CTOPOH»?

Bonpocs! juist THCcKyccHuu:

1. Kaxkne KJIFOYEBBIE HaBbIKM  YCTHOU KOMMYHHUKAIIUU
(apTUKyJSLMA, TEMI pPEYH, apryMEHTALHMs, CTPYKTYpUPOBAaHUE MBICIU MU T.JH.)
HauOosee BaXKHBI I TOCCIYXAalllMX B Pa3HbIX CUTyauusx (mpuéM TpaxkaaH,
coBelllaHusi, MyOJMYHbIE BBICTYIUIEHHUA, neperoBopbl)? IlpuBenute 2 mpumepa,
KOI'/Ia HEIOCTATOK OJTHOTO U3 HABBIKOB MPUBEN K HEJJONOHUMAaHUIO UM CHUKEHUIO
JoBepHs K Tocoprany. KpaTko ykakurte, Kak MOKHO OBbLITIO H30€XaTh MPOOIEMBI.

2. B uéM ocoOGeHHOCTM aKTUBHOIO CIyIIAaHUS KakK 3JIeMEHTa
s PexkTUBHON KOMMYHMKallUM B paboTe rocciyxamiero? Onumure 2-3
KOHKPETHbIE  CUTyaluu (Hampumep, NOpuéM TpakJaHWHA C  HKaJIO0OOM,
MEXBEJJOMCTBEHHOE COBEIIAHUE, KPU3UCHOE OOCYKJIEHHE), T/I€ HaBbIK AaKTUBHOIO
CIyIIAHUs KPUTUYECKH BakeH. [Ipemioxkure 2 mpakTUYECKUX HpuEéMa, KOTOpbIE
MOMOTYT FOCCIIyXalleMy Pa3BUTh 3TOT HABBIK.

3. Kak cnenuduka yctHOM KOMMyHUKaMKU (0(UIIMAIBHO-ETOBOM
CTWJIb, HEOOXOJUMOCTb  COOJIIOJIEHUSI  PErjaMEeHTOB, BBICOKAas  peueBas
OTBETCTBEHHOCTH) BIIMAET HA B3aWMOJCIHCTBHE TOCCIYXKallMX C pPa3HbIMU
aynutopusmu  (rpakmade, kojuiern, CMU, OusHec-cTpykTypsl)? IlpuBenure
IpUMEp, KOIZJa  HECOOTBETCTBME  CTWJI  PEYM  CUTyallud  BBI3BAJIO
KOMMYHUKATUBHBIN cOoil. [lpemnoxure 1-2 mpaBuia pedyeBOro IMOBEICHUS,
KOTOpBIE MOTJIM Obl CHU3UTh PUCK OJOOHBIX CUTYyalUH.

4. Kakune wuHcTpymMeHTI u  ¢opmarbl 00yudeHuss HauOoiee
3¢ (}EeKTUBHBI I Pa3BUTHSI HABBIKOB YCTHOM pEUYM WM CIYIIAHUS Y TOCCIYKaIUX?
CpaBHUTE TpaAUIMOHHBIE METOJbl (JEKIHH, CEMHHApbl) M HWHTEPAKTUBHbBIE
(TpeHUHTH, POJIEBBIE MI'PBI, 3alUCh U pa300p BbICTymIeHHI). KpaTko 0O00cHylTE
BbIOOp 2—3 HauOoisiee MEpPCHEeKTUBHBIX (OPMATOB C TOYKUA 3PEHHS 3arparT u
pesyabrara. [IpuBenure KpaTkuil MpUMEpP yCHEIMHOM MPOTrpaMMBbl WM NPAKTUKH
(poccuiickol U 3apyOeKHO).

Tembl T0KIa10B:

1. Ilpunuunel  3¢QekTUBHOW  YCTHOM  KOMMYHHUKAallMU:  SICHOCTb,
CTPYKTYpPUPOBAHHOCTbD, YOSTUTEIBHOCTb.

2. TeXxHUKM aKTUBHOTO CIyIIaHHS B JI€JIOBOM OOIIEHUH: MNPUEMBI U




IPAKTUYECKHUE TPUMEPHI.
3. Ilpeomonenne  KOMMYHHKaTHUBHBIX  OapbepoB:  Kak  HM30exkaTh
HEJOMOHUMAHHUS B YCTHONH KOMMYHHUKAIIUH.
4. YcTHbIE KOMMYHHKAIlUHd B YCJOBMSIX CTpecca: CTPaTerMd COXPaHEHUs
KOHCTPYKTHUBHOTO JIMajora.
5. Ponp  dacunmuratopa B opraHuzauuud  3(G(EKTUBHBIX  YCTHBIX
KOMMYHHKAIIUH B KOJUIEKTHBE.
KoHTpoapHbIE 3a1aHUS:
3aganue 1 (tpeHupoBouHoe). [loAroTOoBETE 3-MHHYTHOE BBICTYIUIEHHUE Ha
TeMy «Kak yqydmmTh ycTHblE KOMMYHHUKALMU B rOCOpraHax». 3allUIIMTE €ro Ha
ayJIuo WM BUJIECO. 3aTEM NIPOAHATIUZUPYITE:
— YETKOCTb pEYH;
- TEMIT ¥ UHTOHAIIHIO;
— UCIIOJIb30BaHuUE Tay3;
— BOBJIEUEHHOCTb ayIUTOPUU (€CIIU €CTh CIyLIATENN ).
Cnenaiite BBIBOJIBI U COCTABBTE CIIUCOK U3 3—5 IYHKTOB Ul YJIyYILEHUS
HABBIKOB YCTHOHW PEYH.

3aganne 2 (uHTepakTuBHOE). [IpoBeauTe ymnpakHEeHHE «AKTHUBHOE
CIIyLLIAaHUE)» C TAPTHEPOM:
— OnuH pacckasbiBaeT UCTOPUIO (3—4 MUHYTHI).
— Btopoit cmymaer, He mepeOuBas, 3aTeM MEpPEeCKa3bIBACT
YCIBIIIAHHOE, YTOUHSS I€TaH.
- O6cyauTe, 4To OBUIO YITYIIEHO WU UCKAXXEHO.
Onuimure mporecc W pe3yapTarel B oTuéTe (1 cTpanuna), ykasaB, Kakue
TEXHUKH aKTUBHOTO CIyLIAaHUS OKa3aJIMCh HauboJee MoJIe3HbIMU.

Tema 9. UckyceTBOo my0aunuHOro Boictymienus. YK-4.2, YK-5.2

KoHTposibHEIE BOIPOCHI [T MPOBEAEHHUS OIPOCa.

1. Kakue tpeOoBaHus cinegyet co0I0aTh MPU NOCTPOSHUH JA0KIaaa?

2. Kakoil u3 3TaroB JI0KJIaJ1a ABJISETCS ONPEAENSIONINM I €ro ycrnexa?

3. IlpenoctaBpTe METOABI TPEOAOJICHUS CTpaxa Mepea ayauTopuei
BBICTYIAIONINX HAYUHAIOIIUX ?

4. OT 4ero 3aBUCUT YACTOTA KECTUKYJIIALIMY B IIpoliecce AoKIaaa?

5. Oxapaktepu3ydTe METOAbl TMOJJACPKAHUSA 3I0POBOTO KOHTAaKTa C
ayJIMTOpHUE BO BpeMs 0OCYKJIeHUs JoKIana?

Bonpocs! juist JUCKYCCUU

1. Kakne  kiroyeBble  HABBIKM M KadecTBa  (apTUKyISALUS,
CTPYKTypUpOBaHUE pEeYH, BIaJeHUE HEBEpOATUKOW, YMEHHE YACPKHUBATh
BHUMaHWE ayJAUTOpPUM W T.JI.) HamOoJiee BaKHBI JJISI YCIHEUIHOTO IyOJIMYHOTO




BBICTYIUIEHUsI rocciyskamiero? IlpuBenurte 2 mpuMepa M3BECTHBIX BBICTYIUIEHUN
YUHOBHUKOB (yJaYHBbIX WJIM HEYJAYHbIX) W BBIAEIUTE |—2 HaBbIKa, KOTOpBIE B
Ka)KIOM CJIydae ChIrpalid Pelarouryo poiib. Kpatko o0bsCHUTE MOYeMy.

2. Kak agantupoBaTh myOJaMuHOE BBICTYIUICHHE O] pa3HbIe ayIUTOPUU
(rpaxxnane, kosutern, CMU, OGusHec-cooOI1IECTBO, MEXIyHAPOAHbIE MapTHEPHI)?
CpaBHUTE TOIXOJbl K COAEPXKAHUIO, CTUIIO M mojadye uHpopmammu ans 2-3
ueneBblx rpynn. IlpuBeaure npumep CHUTyalMH, KOTJa OTCYTCTBHE TaKOW
aJlanTalyy MPUBEJIO0 K KOMMYHUKATUBHOMY IIPOBAJy, U MpejioxuTe 1-2 cnocoba
n30exaTh MOJI00HON OIIHOKH.

3. Kakue TtunuyHble OIMMOKHM JOMYCKAIOT TOCCIYy)KAlllue BO BpeMs
nyOJMYHBIX BBICTYIUIEHMH (Hampumep, YTEHUE C JIUCTa, MOHOTOHHOCTb,
M30bITOYHASE OKOpPOKpaTHUYECKasl JIEKCHKA, HEYMEHHE OTBE€YaTh Ha BOIPOCHI)?
Onummre 2—-3 TakuX OWIMOKA M HMX MOCIEACTBUSA JUISI UMHJIKA JOHKHOCTHOTO
auna u rocoprasa. Ilpemioxure nmo 1 mpakTuyeckoMy NpUEMY I yCTPAHEHUS

KOKIO0M OmMUOKH — HampuMep, TEXHUKH paboOThl C TOJIOCOM, CIOCOOBI
CTPYKTYPUPOBAHMSI PEYHU WM MOATOTOBKH K BOTIPOCAM U3 3aia.
4. Kakue dopmartel 00yueHuss U TpeHUPOBKU HambOosiee 3(D(PeKTUBHBI

JUIsL Pa3BUTHUSL HABBIKOB MYOJIMUYHBIX BBICTYIUIEHUH y rocciyskamux? CpaBHHUTE
TPaJULMOHHbIE METOJbl (JIEKIMH, TEOPETUUYECKHE KypChbl) M IPAKTHUYECKHE
(TpEHUHTH C BHJEO3AMMCBI0O U  pa3dopoM, POJEBbIE UIPhI, CUMYJSALUU
npecc-koHdepenuuii). OOocHyiTe BbIOOpP 2-3 Haubosiee MNEPCHEKTUBHBIX
dbopMaToB C TOYKM 3peHHUsl pe3yibpTaTa U 3arpaT. [lpuBenurte KpaTkuil npumep
YCHEIIHOW MpPOrpaMMbl MOATOTOBKH (POCCUUCKOW WA 3apyOeXHOI) M BBIIACIHUTE
€€ KJIFOYEBBIC DIIEMEHTBHI.
TeMbl JOKTa0B:

1. CTpyKTypa YyCHEIIHOr0 NYOJIWYHOTO BBICTYIJICHHUS: BCTYIUJICHHE,
OCHOBHAsl 4acTb, 3aKJIIOUEHUE.

2. PaGota ¢ aymuTopueil: TEXHUKU BOBJICUEHUS U yACpKaHUS BHUMAHMUS.

3. Hcnonp3oBanue BU3YaJIbHbBIX MaTepuaioB (mpe3eHTauy,
uHporpadpuka) B myOJIUYHBIX BBICTYIICHUSX.

4. [Ipeogonenue ctpaxa MyOIMYHBIX BBICTYIUICHHM: MCHUXOJIOTHUYECKUE
MIPUEMBI U TPEHUPOBKHMU.

5. AHanu3 yCHEIIHbIX MyOJWYHBIX BBICTYIUICHUHA TOCYJapCTBEHHBIX

JeATeNICH: CTUIIH, MPUEMBI, OIITUOKH.
KoHTpOJILHBIE 3aIaHUS:
3aganue 1 (moAroToBKa BHICTYIUICHHS ). BpiOepuTe akTyallbHYIO TEMY, CBI3aHHYIO

¢ rocymnpasienueMm (Harnpumep, «lludpoBuzaiys rocyciayr: IHOChl U MUHYCBI»).
[ToAroTOBBTE TEKCT BBICTYIUIEHUS HA S MUHYT. Bxirounre:

— SPKOE BCTYIUICHUE;

— 3 KIIIOYEBBIX TE€3UCA C APTYMEHTAMM;

— IPUMEPHI U3 PAKTHUKH;

— TIPU3BIB K JCHCTBUIO B 3aKJIFOYECHUH.
BrigenuTe nmBeToM B TeKCTe mpuémbl puTopuku (aHadopa, pUTOPUIECKUAN BOIIPOC



U T.1.).

3amanue 2 (ananu3). Halioute Buaeo myOIMYHOTO BBICTYIUICHHS H3BECTHOTO

noauTukKa. OLEHUTE €ro Mo KPUTEPUSIM:

— CTPYKTypa peuu;
— KOHTAaKT C ay IUTOPHUEN;

— HCIIOJIb30BAHUC BU3YAJIbHBIX MATCPUAJTIOB (CCJII/I CCTB);

— OMOIIMOHAJBHOCTS.

[TocTaBbTe o1eHKy 1o 10-0a/uIbHOM IIKaJe 3a KaXKAbIM MYHKT W HAIUIINATE OONTUN

BbIBOA (80—100 C1OB): 4TO MOYKHO TMEPEHSTH 711 COOCTBEHHBIX BBICTYIIJICHUH?

5.3. Tekyumuii KOHTPOJIb YCIEBAEMOCTH MO AUCIUIUIMHE MPEAYCMATPUBAET
TPU KOHTPOJIbHBIE PaOOThl BKJIIOYAIOIIME TECTOBbIE 3anaHusa (manee — T3) u
KOHTPOJIbHBIE 3aJlaHusl M0 pa3ziely B (opMme CUTyallMOHHBIX 3aJaHuil (nanee —
K3P) B TeueHue nepruoga 0CBOCHUS TUCIUILINHBI.
MakcuMallbHOE KOJIMUECTBO OalljIoB 3a Jit000OM TUI padboT B pamkax 13 u
K3P coctasnsier 100 (cTo) 6aiios.
Pacnpenenenne BecoBbix koddduirentoB no T3 u K3P B pamkax Teky1iero
KOHTPOJISI YCIIEBAEMOCTH 10 TUCUUILIMHE U (OPMYJIbl pacuera:

HanmenoBany| MaxkcumanbH Koaddunmen Pesynprar
€ KOHTPOJIBHOTO 0€ KOJIMYECTBO T Beca KOHTPOJIBHOTO
3aJlaHus OasIoB 3a paboOTy B|  KOHTPOJIBHOTO 3a/1aHusl,
pamkax K3, kotopoe 3aJlaHus Y4acCTBYIOLIUI B
MO>KET HabpaTh dbopmupoBaHUU
CTYJIEHT UTOTOBOM OAJITLHOM
OLICHKH T10
TUCIIUTIIINHE
(oTpaxkaetcs B
xypHaie bPC B CJ10)
T3 1 100 0,05 5
K3P 1 100 0,11 11
T32 100 0,05 5
K3P 2 100 0,11 11
T33 100 0,5 5
K3P 3 100 0,11 11
Hroro: 600 0,48 48

dopmyJia pacyeTa pe3ysibTaTa KOHTPOJIBHOTO 3aJaHUs:

PesynbTat KOHTpOIBHOTO 33a1aHus = KonnuecTBo 6aisioB 3a paboTy B
pamkax T3 X Koaddurment Beca tectoBoro 3aganus + K3P X Koaddunuent
BECA CUTYAILMOHHOTO 3a/1aHUS.




5.3. @DopMBI TEKYIIETO KOHTPOJIS YCIEBAEMOCTH OOYYaIOIMUXCS B
pamkax T3 u K3P ¢ THIIOBEIMU OLIECHOYHBIMH MaTEpHUATIAMU:

Pa3znes 1. TeopeTuko-meroanuecke 0CHOBBI A€JOBBIX KOMMYHHMKAIUIA
B CHCTEMe roCyJapCTBEHHOI0 U MyHMIMIIAJIbHOT0 YIIPABJICHUSA

Tema 1, Tema 2, Tema 3.
T3 - 1.

WNHCTpyKITUS K BBITOJHEHUIO TECTOBBIX 3a/IaHU.

Jlns ompenenieHus TPaBUJIBHOTO OTBETa BBIOEpPETE OJHY U3 JIUTEP MOJ
KOTOPOM, 10 BallleMy MHEHUIO U3JI0kKEH HauOoJiee MOJIHbIA BapyUaHT OTBETA.

TectoBbl€ 3a1aHUA

NHCcTpyKIMs K BBITTOJTHEHUIO TECTOBBIX 33JaHUMN.

Jlist ompeneneHuss MPaBUIBLHOTO OTBETa BBIOEPETE OJHY M3 JIUTEP MO
KOTOPO#1, 10 BaIlleMy MHEHHUIO U3JIOKEH Han0oJiee MOJIHbIN BapUaHT OTBETA.

1. IHCTUTYThI MOTUTUYECKOTO OMIOCPEIOBAHUS BHICTYIAIOT:

a) KaHaJaM¥ BIUSHUS OOIIECTBEHHON CPE/Ibl HA YIPABISIONIYIO CUCTEMY;

0) yCTOWYMBBIMH  OpraHW3amusIMH  (accolualiyi)  pa3HOOOpPa3HOM
HaIpaBJIECHHOCTH;

B) MPO(COIO3HBIMU, MPEANPUHUMATENHCKUMH, MOJIOACKHBIMHU, HKEHCKUMH,
CEMEUHBIMU OpraHU3ALMIMU;

I') KaHAJIaMH BJIMSIHUS KOMMEPYECKOH cpe/ibl Ha MPOGCOI03HYI0 CUCTEMY.

2. Cy1iiecTByeT ABE OCHOBHbIE MOJIENIM J1000U3Ma:

a) aHIJIOCAKCOHCKAasA U KOHTUHEHTAJbHAS;

0) yacTHas u 0OIIEeCTBCHHAS,

B) BHCIITHSS U BHYTPEHHSIS;

I') pacrpoCTpaHEHHAs U YacTHasl.

3. Cpenu hopMaIbHBIX OPTAaHU3AIMOHHBIX KOMMYHUKAIIMI BBIJICTISIOT:

a) BEpTUKAJIbHBIE U TOPU3OHTAIILHBIE;

0) uHAHCOBBIC U TIPABOBHIC;

B) BEpTHUKAJbHBIE U NTApaJlICIIbHbIC;

I') IPABOBbIE U TOPU3OHTAIIbHBIE.

4. PernamMeHT — 3TO:

a) COBOKYITHOCTh MPaBWJI, MOJIOKEHUH, ONPEACISIONINX MOPSIOK pabOThI
OpraHu3allly;

0) COBOKYITHOCTH (hOpPMaJIbHBIX OPTraHU3aIIMOHHBIX KOMMYHHUKAIIUM;

B) croco0, ¢ MOMOUIbIO KOTOPOTO HWHIUBUJ MPEANOYUTAET CTPOUTH
KOMMYHHKAIIMOHHOE B3aUMOJECHUCTBUE C IPYTUMU;

r) Ha0op WH(MOPMAITMOHHBIX OJIOKOB M MHCTPYMEHTOB JIJISI B3aMMOICHCTBHS
C OJIHUM WJIM HECKOJIbKUMH CETMEHTaMU 1I€JIEBOU ayITUTOPUH.

5. MeTtonamu BbISBIICHHS] HEPOPMAITLHON CTPYKTYPBI SIBIISFOTCS:

a) aHKeTa BEIOOPOB M COIMOMETPHUIECKAs MaTPHIIA;

0) AHKeTa BRIOOPOB U OIIPOC;




B) AHKeTa BHIOOPOB M IOMUHUPOBAHUE;

') TOMUHUPOBAHKE W COITMOMETPHUECKAsT MaTPHIIA.

6. JlaitiTe onpeiesieHUE TTOHATHIO «CETH

a) ATO YNOpsAOYeHHBbIE He()OPMaIbHBIC TPYIIBl WHIWBHUIOB, WHTCHCHBHO
00IIAOIMUXCS APYT C IPYTOM;

0) 9TO YHOpPSAOYEHHBIE W 3aKOHOMATEIHHO O(OPMIICHHBIC TPYIIIIBI
WHIMBUIOB, THTCHCUBHO OOMIAIOIIUXCS IPYT C APYTOM;

B) 3TO YIHOPAIOYEHHbIE U 3aKOHOJATEIbHO O(OPMIICHHBIE TPYIIIIbI
WHMBUJIOB, UTHOPUPYIOLLKE APYT C IPYra;

I) 9TO YHOPSJAOYEHHBIE M 3aKOHOJATENHbHO O(OPMIIEHHBIE IOTOKH,
MHTEHCUBHO B3aMMOJICUCTBYIOIINE JPYT C IPYTOM.

7. OYyHKLIUIO YCTAaHOBJIEHUSI 0OPATHOM CBSI3U BBINOIHSET:

a) uadopManus, mpouieaas mo HeopMaabHbBIM KaHaJIaM;

0) HOpPMBI TTOBEJICHUS, CYIIIECTBYIOIINE B OPTaHU3aIIH;

B) WH()OPMAITMOHHBIN TOTOK «CHU3Y-BBEPX)»;

T') UHIMBHUTyATbHBIC 11€JTH, IICHHOCTHA U HOPMBI.

8. CxemMa JOKyMEHTOO0OOpOTa YCTaHABIINBACT:

a) TIEPEUCHb BXOJAIINX M BBIXOASIINX MOTOKOB, UCTOYHHUK MOCTYTUICHUS |
azjpecar;

0) cxeMmy HH(POPMAITMOHHBIX TOTOKOB;

B) palMOHAJIbHBIE CBS3M MEXIYy MCTOYHUKAMU U NPUEMHUKAMHU
uH(pOpMAIUU U MYTU €€ IUPKYJIUPOBAHUS;

') OLIEHKY palMOHAJIbHOCTU OpraHu3aluu U pa3paboTKy peKOMEHIalui 1Mo
COBEPILIEHCTBOBAHMUIO.

9. XomaraiicTBo — 3TO. ..

a) oOpaiieHue ¢ TpeOOBaHMEM O BOCCTAHOBJICHUM MPaB, CIIPABEIJIMBOCTH U
3aKOHHBIX WHTEPECOB TPaXKIaH, HAPYIICHHBIX JEHCTBUSAMH JHOO pEHICHUSIMU
pa3sIUYHBIX  OPTaHOB, BIAJENbIIAMH  PA3IUYHBIX  (HOPM  COOCTBEHHOCTH,
JOJDKHOCTHBIMH JTUT[AMU

0) oOpareHus B EAX peaTu3alliy MPaB U 3aKOHHBIX HHTEPECOB IPaKIaH

B) oOpaIeHusi, He TPEOYIOIUEe IPUHATHS PEIICHUN, OTBETHI U Pa3bICHCHUS
10 KOTOPBIM JAFOTCS, KaK MPaBUIIO, HEMEJICHHO W B YCTHOU ()OpMe, B TOM YHCIIC
1o Teaeony

r) oOpamieHusi ¢ Ipocb0Oil OKa3aHUs MOMOILIM B PEIICHUH BOIPOCOB, HE
MOJKPETJIEHHBIX 3aKOHOIATEeIbHBIMU aKTaMHU

10. 3adukcupoBaHHbIE U JOKYMEHTAJIbHO 3aKpPEIUICHHbIE  HOPMBI
OpraHu3alMKi TOJUTHYECKON >KM3HM MU (DPYHKIIMOHMPYIOIIME Ha 3TOH OCHOBE
pPa3HO00Opa3Hble OPraHU3alMU, KOTOPbIE XapaKTEPU3YIOT KAa4eCTBO MOJUTHUYECKOM
CUCTEMbI OO0IIEeCTBA M BBICTYNAlOT OCHOBHBIMU PETYISATOPAMU MOJUTUYECKOTO
MOBEICHUS U IESITEIIbHOCTH Ha3bIBAIOTCSI:

a) HETOCYIapCTBEHHBIMU TOJIMTUYECKUMH HHCTUTYTAMU;

0) TOTIOTHSIOMIUMH MTOTUTHIECKUMU WHCTUTYTAMU;

B) HE(HOPMATHHBIMU MTOJTUTHYCCKUMU HHCTUTYTAMH,

r) (opMaIbHBIMH MTOTUTHIECKUMU UHCTUTYTAMH.



KpI/ITCpI/II/I OLICHMBAHHA TCCTOBBIX BaﬂaHHﬁ:

Onucanue KpuTepus
Baibr PHTEp
100 [IpaBmibHBIX 0TBETOB 90% 1 OO0yJaromuiicsi AeMOHCTPUPYET TIIyO0OKOe
BBIIIIE. MO3HAaHUE B OCBOCHHOM MaTepHae.
70 [IpaBmibHBIX 0TBETOB OT 70% mo |OGyUaronmmMces MaTeprat OCBOEH TOJTHOCTBIO,
90%. 0e3 CyIecTBEHHBIX OLITHOOK.
[TpaBuibHBIX OTBETOB OT 50% m0 |O0y4aroLIMMCs MaTeprall OCBOCH He
50 70%. MOJTHOCTHIO, UMEIOTCS 3HAYUTEILHBIC TPOOETHI B
BHAHUAX.
0 Menee 50% npaBHIbHBIX OTBETOB. (O0yUaIONIMMCA MaTeprall HE OCBOCH, 3HAHUS
0Oyyaromerocs HIKe 0a30BOTO YPOBHSL.

Tema 1, Tema 2, Tema 3.
Tema 1. KomMyHnKanMOHHAA MOJICUCTEMA B CHCTEMe FOCyIapCTBEH
HOI'0 M MYHUIIUTIIAJILHOTO yYIIPABJICHUS

3aJaHue OTKPBITOTO TUIA C PA3BEPHYTHIM OTBETOM

[IpounTaiiTe TEKCT O POIAM KOMMYHHKAIIMOHHOM TMOJCUCTEMBI B CHCTEME
rOCyJapCTBEHHOTO  YIPaBJICHUS. OObsicHUTE, noueMy  3ddexTruBHas
KOMMYHUKAIIMOHHAs] ~ MOJICUCTEMa KpPUTUYECKH BaXHA ISl JOCTHIXKEHUS
CTpaTernyeckux uemnei rocygapcrna. [lpuBeaute 2—3 KOHKPETHBIX MpHUMEpa, Kak
cOOM B KOMMYHHUKAIIMSX MOTYT TMOBJUATh Ha pPEaIU3alMI0 TOCYyAapCTBEHHOU
NOJUTUKK  (Hampumep, B cdepax 3apaBooxpaHeHUs, oOOpa3oBaHUs WU
oeszomacHocT). B oTBeTe  packpoiiTe, Kakue  IJIEMEHTHl  BKIIOYAET
KOMMYHUKAIIMOHHASI TIOJICUCTEMA M KaK OHU B3aUMOJICUCTBYIOT MEXKITy COOOIA.

Tema 2. Cucrema BHYTPEHHMX KOMMYHHKAIUMi B  OpraHax
rocyJapcTBEHHOT0 1 MYHUIIUNIAJIbHOTO YIIPABJIeHUS

3alaHKe OTKPBITOrO THIA C Pa3BEPHYTHIM OTBETOM

IIpoananu3upynTe TEKCT O CUCTEME BHYTPEHHUX KOMMYHHUKAIIMH B OpraHe
MYHHIIMIIAJIBHOTO yrpaBieHusa. Onummure 2—3 KIo4yeBble MpoOJIeMbl, KOTOpHIC
MOTYT BO3HHKHYTh H3-32 HEI(P(PEKTUBHBIX BHYTPEHHUX KOMMYHUKALUN
(Hanpumep, 1yOIMpoBaHUE 3a7a4, 3aIeP>KKU B MPUHATHH peweHuit). [Ipeanoxure
U O0OCHYHTE OJMH KOHKPETHBIH HHCTPYMEHT WM TEXHOJOTHIO (Hampumep,
KopriopaTuBHbIi MecceHkep, CRM-cucremy), KOTOpBIA TOMOXET YIY4IIUTh
B3aMMOJICHCTBUE MEXKIY MOAPA3ACICHUAMHU. YKAKHUTE, KAaKUE HW3MEHECHHS B
pabouunx npoueccax 3T0 NPUHECET.

Tema 3. Cucrema  BHEHMIHHX KOMMYHHKAUMA B  OprasHax
roCyIapCcTBEHHOI0 ¥ MyHUIIMIIAJIBbHOI0 YIIPABJICHUSA

33I[aHI/Ie OTKPBITOI'O THUIIA C PA3BEPHYTHIM OTBETOM
Ha ocHOBe TekcTa 0 BHEIIHUX KOMMYHHKAIHAX OPTraHOB BJIACTH OIIUIIUTE,




KaKHe KaHaJIbl B3aMMOJICHCTBUS C IpaxiaHamMu Haubosee 3 PeKTHUBHBI B
COBPEMEHHOM OO0IIIeCTBE (HAIPUMED, COILICETH, TOPSINE JTIMHUH, TOPTAIIBI
rocyciyr). BeiOepure oiMH KaHaJ M MPOAHATU3UPYUTE €r0 CHIILHBIC U CJIa0bIe
CTOPOHBI C TOYKH 3PCHUS:

— JIOCTYITHOCTH JIJISl pa3HBIX TPYII HACEICHUS;

— CKOpPOCTH OOpaTHOM CBS3H;

— 3aTpar Ha MOJAJCPXKKY.

[TpennoxuTe O HO yIydIIeHUE ISl BRBIOPAHHOTO KaHaa, KOTOPOE MOBBICUT

ero 2G(HEKTUBHOCTS.

Kpurepun onieHuBaHusI KOHTPOJIBHBIX 3aJaHUN MO pa3aeiy:

Jluamna3oH Omnucanue KpuTepus
0aJuIoOB

85-100

OOyyaronuMcsi  3aJjaHU€ BBIMOJHEHO O3 OIIMOOK U B
IIOJIJHOM O0BEME.

OOyuaromMcst B 1ETIOM 33JJaHUE BBITIOJIHEHO, HMMEIOTCA
65-84 OT/JICJIbHBIC HETOYHOCTH WJIM HEJOCTATOYHO IOJIHBIC OTBETHI,
HE COJIepXKaIye OMMOOK.

OOyyarommMcst  AOMYLIEHbl OTAENbHbIE OIIMOKU  MpH

55-64
BBITIOJTHEHUH 3aJaHUS
VY o0yuaronierocsi OTCyTCTBYIOT OTBEThI Ha OOJBIIMHCTBO
0-54 BOITPOCOB 3aj[a4M, 3a/IaHUE HE BBITIOJIHEHO WJIU BBIMIOJHEHO
HE BEPHO.
Paznen 2. KoMmMyHuKaTUBHBIE KOMIIETEeHIIUH " UMUK
roCyJ1apCTBEHHOT 0 CJIyKaulero: Teopus i1 NpaKkTuKa

COLIMAJIbHO-IICUXO0JIOTHYECKOI0 BO3/1eiiCTBUSA

Tema 4, Tema 5, Tema 6.
T3 - 2.

NHCTpyK1Ms K BBIITOJHEHUIO TECTOBBIX 3aJaHUN.
Jlisg omnpeneneHuss NMPaBUIBHOTO OTBETa BBIOEPETE OJIHY M3 JIUTEP MO
KOTOpOI, 110 BallleMy MHEHUIO U3JI0KEH HauOoJiee MOJIHbII BapUaHT OTBETA.

TecToBBIE 3a1aHUS
Tema 4. KoMMyHUKATHBHbIe KOMIIETEHUHMH TIOCYJAPCTBEHHBLIX U

MYHHIHMTAJbHBIX CJIY:KAIUX
. UYro sABnsfE€TCS KIIOYEBBIM JJIEMEHTOM KOMMYHHKATUBHOU
KOMIIETEHIIUH TOCYAapCTBEHHOTO CITyKaIIero?
a) 3HaHME 3aKOHO/IaTEJIbCTBA;
0) YMmenume 5(DPeKTHBHO B3aMMOJCHCTBOBATh C TpaXJaHaMH U



KOJUIETaMU;

B) HaBbiku paboOThI ¢ OPUCHON TEXHUKOM;

r) OnBIT y4acTus B CyIeOHBIX MPOIIECCaX.

2. Kakoil KOMIIOHEHT HE€ BXOJUT B CTPYKTYpY KOMMYHUKAaTHBHOW
KOMITIETEHIINN?

a) JINHrBUCTHYECKUH (BIaJICHUE SI3BIKOM);

0) IlparmaTuueckuii (yMEHHE HCIIOJIB30BaTh SI3bIK B KOHKPETHBIX
CUTYaIIUsIX);

B) OUHAHCOBBINA (HABBIKH OFOPKETUPOBAHMUS);

r) CoUHONMHIBUCTHUYECKUH (IIOHMMAHHWE COLMAIBHBIX HOPM
oO1eHus).

3. Kakoit wmeron Hambonee ddPexkTHBEH IS pa3BUTHUSA
KOMMYHUKATHUBHBIX HABBIKOB Y TOCCITY>KalUX ?

a) CaMOCTOATENIbHOE YTE€HHE HOPMATUBHO-TIPABOBBIX AKTOB;

0) TpeHUHTU U JIETIOBBIE UTPHI;

B) M3yueHne MHOCTPAHHBIX S3BIKOB B MHANBUAYAITEHOM TOPSJIKE;

r) [IpocmoTp oOyuaroux Buaeo 6€3 00paTHOM CBSI3H.

4. Uro CIOCOOCTBYET dbopMHUpPOBaHUIO MO3UTHUBHOTO
KOMMYHHUKATUBHOTO CTHJIA Y TOCCITY>Kalero?

a) UrnopupoBaHue oOpaTHOM CBSI3U OT I'PaXK]IaH;

0) JKéctkoe cobOmoaeHne QopMalbHBIX Mpoleayp Oe3 yuéra
KOHTEKCTA;

B) Pa3BuTne sMnaTuu 1 akTUBHOTO CITYIIIAHUS,

r) Hcrnonb3oBaHue CIOKHOW IOPUANYECKOM TEPMUHOJIOTUHU B
0OIIIeHNH C HACETICHUEM.

5. Kakoii dakrop MemaeT dIOPEKTUBHOW  KOMMYHHKAIIUU
TOCCITYKaIlEro ¢ TpaXaaHaMmu?

a) UéTkoe n3noxxenne nHpopMaluu;

0) BropokpaTtuueckuii SI3bIK U KaHIEISIPU3MBI,

B) ['0OTOBHOCTBH OTBETUTH Ha BOIIPOCHI;

r) YBaXXUTEIbHOE OTHOLLEHUE K COOECETHUKY.

Tema 5. CoumanbHO-NICMX0JIOTHYECKOE BO3ACHCTBHE B /1€JI0BBIX
KOMMYHHKAIUSIX

6. Kakoil MeTox COUMANIbHO-IICUXOJOTHYECKOTO BO3JIECUCTBUS
OCHOBAH Ha JIOTUYECKOM apryMeHTalun?

a) Buyuienue;

0) 3apaxxenue;

B) YOexneHue;

r) [Togpaxkanue.



7. Uto Takoe «3(PdeKkT mnepBOro BIEYATICHHS» B JICJIIOBOU
KOMMYHUKAIHU?

a) OkoHuUaTelbHOE MHEHHE O 4YelloBeKe, C(HOpMHpOBAHHOE IOCIHE
JUINTEIBHOTO OOIIEHHUS

0) MruoBeHHasl OlIEHKa JTUYHOCTA Ha OCHOBE BHELIHUX MPHU3HAKOB,
BJIMAIONIAS Ha JaJIbHEHMIIICEe B3aUMO/ICHCTBHE;

B) Pesyaprar aHammza  NpodEeCCHOHAIBHBIX  JIOCTHUKEHUM
cobeceqHHKa;

r) OnieHKa 0 peKOMEHIalUsIM KOJIJIET.

3ananue 8. Kakoil mpuéM CHUKAET CONPOTUBIICHUE MPU YOeKIeHUN ?

a) ArpeccuBHOE JIaBJICHUE;

0) rnopupoBaHue Bo3pakeHUN coOECeTHUKA;

B) AKTUBHOE CIIyIIIaHUE U YUYET apTyMEHTOB OIIMOHEHTA;

r) Yrpo3a cankiui.

9. Yro OTHOCHUTCS K HEBEepOATbHBIM cpeacTBaMm
COIMAJIbLHO-TICUXO0JIOTUYECKOTO BO3ICUCTBUSA?

a) ToH rosnoca u nays3sl;

0) CozneprxkaHue peuu;

B) Jlornueckue JOBOJBI;

r) [IncbMEeHHBIC MHCTPYKITUH.

10. Kako#i paktop ycuiuBaeT JOBEpHUE B JETOBBIX KOMMYHUKAIUAX ?

a) HecornacoBaHHOCTh CJIOB U JICUCTBHIA;

0) OTKPBITOCTH U MPO3PAYHOCTH HAMEPEHU;

B) MI30bITOYHAS SMOITMOHAILHOCTH;

r) Yacrast cMeHa MO3UIUU B IEPETOBOPax.

Tema 6. UMHIK rocyrapCTBEHHOIO CJIY:KAIlero KaK BasKHafl
cocTaBaAOAs 3QPPeKTHBHBIX KOMMYHUKALMA

11. Yto BXOAUT B CTPYKTYPY UMUKA TOCCIYKAIIEr0?

a) ToJIbKO BHELIHUI BU;

0) IlpodeccuoHanbHble KayecTBa, CTHUIbL OOIIEHWUS W BHEIIHUU
00JIHK;

B) JInuHbIC YBJICUCHUS U CEMEMHOE MOJIOKECHUE;

r) [lonutuaeckue B3TSIbI.

12. Kakol »3JIEMEHT HUMHUJ)KA KPUTUYECKHM BaXXEH A JOBEpHUA
rpaxkaan?

a) loporue akceccyapsr;

0) Co0roieHue ITHUECKUX HOPM B OECIIPUCTPACTHOCTD;



B) CieoBaHUE MOJHBIM TEHICHLIUSAM;
r) JleMoHCTpanus BIaCTHBIX MOJHOMOYH.
13. Kak BiIusA€T HEONPATHBIA BHEUIHWI BHJ TOCCIY>KAIEro Ha

BOCHPUATHE €r0 pabOThI?

a) [ToBblmIaeT noBepue Kak MpU3HAK JEMOKPATUYHOCTH;

0) CHIKaeT aBTOPUTET U BBI3BIBAET COMHEHHUS B KOMIIETEHTHOCTH;

B) He umeer 3HaveHus1, eciu crieuaaucT KBaau(pUIMpPOBaH;

r) Ctumynupyet HehopMaabHOE OOIIICHHE.

14. Kaxoit ctunp oOmeHuss (GopMUpyeT MO3UTHUBHBIA UMUK

rocciry>Kaiero?

a) [TarnOpaTckwuii, ¢ UCIIOIH30BAHUEM CJICHTA;

0) BexxnuBbIi, YETKUM U TOCTYIHBIN JJIsI TOHUMAaHUS,

B) [laccuBHbIH, ¢ n30€raHreM OTBETCTBEHHOCTH;

r) Pe3kuii 1 kaTeropu4HbIu.

15. Yro mnomoraer KOpPpPEKTUPOBaTh UMUK TOCCIYXallero B

KPU3UCHOM CUTyalun?

a) UrHoprupoBaHHe KPUTUKH;

0) OnepatuBHOE MHGOOPMHUPOBAHNE U OOBSICHEHUE TTO3UITUH;
B) [lepeknaapiBanre OTBETCTBEHHOCTH Ha KOJIJIET;

r) Orpannvenue KoHTaKToB co CMU.

Kpurepun oLleHMBaHMS TECTOBBIX 3aJaHUN:

Omnucanue KpuTepus
Bbanst PHTep
100 [IpaBmibHBIX 0TBETOB 90% 1 O0yJaromuiicsi AeMOHCTPUPYET TIIyO0OKOe
BBIIIIE. MO3HAaHUE B OCBOCHHOM MaTepHae.
70 [MpaBuibHBIX 0TBETOB OT 70% 10 |O0y4YarOmIMMCs MaTeprall OCBOSH MOJIHOCTBIO,
90%. 0e3 CyIIeCTBEHHBIX OLITHOOK.
[TpaBuibHBIX 0TBETOB OT 50% m0 |O0y4aroLUIMMCs MaTeprall OCBOCH HE
50 70%. MMOJTHOCTBI0, UMEIOTCSI 3HAUUTEIILHEIE TIPOOEITHI B
BHAHMSIX.
0 Menee 50% npaBHIIbHBIX OTBETOB. (O0yUaIONIIMCA MaTepral HE OCBOCH, 3HAHUS
0Oyyaromerocs HIkKe 0a30BOTO YPOBHSL.

Tema 4, Tema 5, Tema 6.

Tema 4. KoMMyHHKATHBHbIE KOMIIETEHIMU FOCYAAPCTBEHHBIX U

MYHUIUNAJBHBIX  CJHY/KAIMUX: CYIIHOCTb, CTPYKTYpa, CIHOCOOBI
(popMHUPOBaHUS U COBEPIICHCTBOBAHUA




3a/laHue 3aKpbITOr0 THUMA C BHIOOPOM HECKOJBKHMX MPABUIIbHbIX
OTBETOB:

Boibepute Bce BepHbIE YTBEPKACHHUA O KOMMYHHUKATHBHBIX
KOMIIETEHLMAX F'OCYIapCTBEHHBIX U MYHMIUITIAJIBHBIX CIIYXKaIUX.

I. KoMMyHUKaTHBHBIE KOMIETEHIIMH HE BIHSAIOT Ha 3(G()EKTUBHOCTH
BBIIIOJTHEHUS JTOJDKHOCTHBIX 00SI3aHHOCTEH.

2. K cTpykTypHBIM 3JIEMEHTaM KOMMYHUKATUBHBIX KOMIIETCHIIUN
OTHOCSIT yMEHHUE CIyIIaTh U CIBIIIATh COOSCETHHKA.

3. DopMHUpPOBaAHNE KOMMYHHKATUBHBIX KOMIETCHIIMA BO3MOKHO TOJBKO
B npo1ecce GopMaibHOT0 00pa3oBaHUs.

4. BaxxHOM 4YacTbl0 KOMMYHUKATHBHBIX KOMIIETCHUHUMN  SIBJISETCS
BJIaJIeHUE O(PUITMATBLHO-/ICIOBBIM CTHIIEM PEUH.

5. Pa3BuTHe KOMMYHMKATHBHBIX HABBIKOB MOKET MPOUCXOJIHUTH YEpe3
TPEHUHTH U MPAKTUKY JIETIOBOTO OOIICHMS.

6. KoMMyHUKATUBHBICE KOMIIETCHIIMM HE TpeOyIOT  ITOCTOSHHOIO

COBEPIIIEHCTBOBAHUS TMOCIIE TIOJTy4eHHsI 6a30BOT0 00Opa30BaHUSI.

Tema 5. ConMajJbHO-IICHXO0JOTHYECKOEe BO3JAEHCTBHE B JI€JOBBIX
KOMMYHHUKAIMAX

3aJaHue 3aKPBITOTO TUIIA ¢ BLIOOPOM HECKOIbKHUX MPABUILHBIX OTBETOB:

Kakue 13  nmepeducieHHbIX  METOJOB  OTHOCATCS K  crocodam
COIMAJIbHO-TICUXOJIOTUYECKOTO0  BO3JIEUCTBUSI B JICJIOBBIX KOMMYHUKAIMIX?
Bri6epute Bce npaBUiIbHbIE BAPUAHTHI.

1. Yo6exaenune uepes JIOTHuecKrue apryMeHThl U (DaKThl.

2. MaHunynsuusi ¢ LEeNbl0 JOCTHXKEHHUS JMYHOM BBITOJBI 0e3 ydéra
WHTEPECOB MapPTHEPA.

3. WUrnopupoBanne MHEHUS  coOeceHMKAa i JAEMOHCTpPaluu
aBTOPUTETA.

4. BHymeHue depe3 MCHOJNb30BaHME ABTOPUTETHOIO CTaTyca HIIU
HKCIIEPTHOTO MHEHUS.

5. AKTHBHOE CIIyIIAHUE W SMIIATUS JJI1 YCTAHOBJIEHUS JOBEPUTEIbHBIX
OTHOUIEHHUIA.

6. [IpumeHeHue (Qu3NUEeCKOro MJaBiICHUS IS JIOCTHIKEHUS —Lienel
KOMMYHUKAIIHIH.

Tema 6. HWMuHIK TrocyIapCTBEHHOI0 CJYXKAIEr0o Kak BayKHasl
COCTABJIAIIAA IPPeKTUBHBIX KOMMYHUKALUN

3aJlaHue 3aKPBITOTO TUIIA C BEIOOPOM HECKOJIBKUX MPAaBUIbHBIX OTBETOB:
Yro BXOAUT B TMOHATHE UMUK TOCYJAPCTBEHHOIO CIY’KaIero»?
BriGepuTe Bce BepHbIE BApUAHTHI.




1. Bremmawnii 06wk (oaexaa, mpudécka, MaHepa IepKaThCs).

2. [Ipodeccuonanpupie  3HAHUS U HAaBBIKM, COOTBETCTBYIOILWE
JOJKHOCTH.

3. JInuHble OMUTHYECKHE YOCKICHUS, HE CBSI3aHHBIE C JOJKHOCTHBIMU
00s13aHHOCTSIMHU.

4. Ctunb 001IeHus ¥ pedyeBas KyJIbTypa.

3. Penyranusi, cpopmupoBaHHass Ha OCHOBE JECUCTBUM UM pelIeHUN
CITy’KaIlIeTo.

6. CeMeiiHOE MOJIOKEHUE U JINYHAS KU3Hb, 00cyxaaembie B CMU.

Kpurepnn oieHMBaHUS KOHTPOJIBHBIX 3aJaHUM 110 pa3aeiy:

Junamna3on Onucanue KpuTepus
0aioB

85-100

OOyuaromumMcsi 3aJaHU€ BBIOJTHEHO ©O€3 OmuOOK U B
MOJIHOM 00bEME.

OOyyarommMcst B 11€JIOM 3a/IaHH€ BBITIOJIHEHO, HMEIOTCS
65-84 OTJIEbHBIE HETOYHOCTH WJIM HEIOCTATOYHO IOJIHBIE OTBETHI,
HE COoJIepIKAIIHEe OIMHUOOK.

OOyyarommMcst  JIONMYIIEHBl  OTACNBHBIE OIIUOKK  TpH

55-64

BBITMIOJTHCHUH 33JIaHUS

VY oOyuaromerocss OTCyTCTBYIOT OTBETHI Ha OOJIBITUHCTBO
0-54 BOIPOCOB 33J1a4M, 3aJlaHUE HE BBINOJHEHO WJIA BBIMTOJHEHO

HE BEPHO.

Pa3znen 3. YcTHbIe 1e10Bble KOMMYHMKAIIUN U HeBepOaibHbIE CUTHAJIBI B
OpraHu3anuu

Tema 7, Tema 8, Tema 9.

T3-1.

WNHCTpyKIMs K BBIITOJIHEHUIO TECTOBBIX 3aJaHUN.

Jlis ompezdeneHus] MPaBUIBHOTO OTBETa BbIOEpETE OJHY W3 JIUTEp MOJ
KOTOpOI, 10 BallleMy MHEHHUIO U3JI0KEeH HanOoJiee MOJIHbII BapUaHT OTBETA.

TecToBBIE 3a1aHUS

Tema 7. HeBepOasibHbIe 1€J10Bble KOMMYHUKAIIUA

1. Kakoii xecT yaille BCErOo MHTEPIPETUPYETCA KaK MPU3HAK OTKPBITOCTU U
HMCKPEHHOCTH B JI€JI0BOI1 KOMMYHHKAIINU?

a) CkpenuBaHue pyK Ha Tpy/au;

0) Ilotupanue noadbopoaKa;



B) PackpbIThie n1agoHu, 0OpaniéHHbIE BBEPX;

r) C:KMMaHue KyJIaKoB.

2. YTto MOXET CHUTHAJIM3UPOBATH O ITUCKOMQPOPTE WM HEYBEPEHHOCTU
co0eceTHKa BO BpEMsI IEPETOBOPOB?

a) Y CTONYMBBII 3pUTENIbHBINA KOHTAKT;

0) YacTele MPUKOCHOBEHUS K HOCY WIIH YXY;

B) [Ipsimas ocaHka;

r) llupokas ynbiOka.

3. Kakoe paccrosiHue cuMTaeTcs ONTUMAIBHBIM IS (hOpMaNbHOU ETOBOM
Oecenpl (coruanbHas AUCTAHIINS)?

a) 0—45 cwm;

0) 45-120 cm;

B) 120-350 cm;

r) bonee 350 cwm.

4. Yro mepena€T u3MEHEHHE TeMOpa M HMHTOHAIIMHM T0JIOCA B JICJIOBOMU
KOMMYHUKAIUU?

a) TonbKo cosiep:kaHue HHPOpMaIHH;

0) DMOIMOHATILHOE COCTOSIHME U OTHOIIIEHUE K CKa3aHHOMY;

B) YpOBEeHb 00pa30BaHUs TOBOPSIIETO;

r) [IpodeccronaibHyr0 KOMIETEHTHOCTb.

5. Kakoii »snemeHT HeBepOaJbHOTO  OOLIEHUS  MOXET  YCHIIUTH
yOeAUTEILHOCTh APIYMEHTOB B JIEJIOBOM Mpe3eHTAIHU ?

a) M36eranue 3puTEIbHOIO KOHTAKTA,

0) YMepeHHas ®KeCTUKYIAUUs, TOAYEPKUBAIOIIAS KIIOUEBbIE MOMEHTBHIL;

B) CyeTnuBble IBMKCHUS PYKAMH;

r) OnyuieHHas rojosa.

Tema 8. YcTHBIe KOMMYHMKAIUU B Opranu3anuu. Y Mmenue 3¢ dexruBHo
TOBOPUTH M CIAYLIATH

6. Kakxoii npuém mnomoraer yOemaUTbCS, YTO Bbl MPABUIBLHO TOHSIIU
co0eceIHUKA B JIETIOBOM pa3roBope?

a) HemensieHHOE BhICKa3bIBAHHE CBOETO MHEHMUS;

0) IlepedpazupoBanue ycnbimanHoro («Eciaum s mpaBUIbHO TOHSJ, BBI
CUUTACTE, UTO...»);

B) [loBTOpEeHME MocaenHel Pppas3pl coOCCETHNKA,;

r) CMeHa TeMbl 1J1s MOJAep>KaHusl TUHAMUKA OeCeIbl.

7. Yto sBAsSETCA NPU3HAKOM aKTUBHOTO CIIyLIaHUs?

a) [locTostHHOE TOTJIsABIBAHNE HA YACHI,

0) 3aaBaHye YTOUHSIOIIUX BOIPOCOB;

B) CocTaBneHue oTBeTa, oka co0eceJHUK TOBOPUT;

r) KuBanue roysioBoii 6€3 BHUKaHUS B CYTh.

8. Kaxkoit ¢aktop cHmwkaeT 3(PEGEeKTUBHOCTh YCTHOW KOMMYHHUKAIIMU B
KOJIJIEKTUBE?

a) Uértkas popmynupoBka 3aaauy;

0) Mcnonb3oBanue y3konpohecCHOHAIBHOTO XKaproHa 0e3 MosICHEHU;



B) OOpaTHas CBsI3b OT YYACTHUKOB;

r) [lognepxanue 3puTEIBLHOTO KOHTAKTA.

9. Urto cmocobCTByeT SICHOCTH U YOEAMTETbHOCTH YCTHOM peuu
pyKOBOIUTENA?

a) beicTpas peus ¢ MporaaTeIBAHUEM CIIOB;

0) JloruuHasi CTpyKTypa BbICKa3bIBaHUS (1I€JIb — apryMEHThI — BBIBOJ);

B) HacToe UCnoJIb30BaHUE CIIOB-TIAPA3UTOB;

r) OTCyTCTBHE Tay3 MEXKIY CMBICIOBBIMU OJIOKaMHU.

10. Kakoil cTuinp chaylmlaHus MOPEANOYTUTENEH TMpU  0OCYXKIACHUU
KOH(JIMKTHOU CUTyallUU?

a) [TaccuBHoe ciymanue (popMaibHOE MPUCYTCTBUE);

0) Kputnueckoe ciymianue ¢ aHajlu30M apryMEHTOB 00€UX CTOPOH;

B) 30upatenpHoe ciymanue ((pukcamus ToJIbKO BBITOIHBIX (haKTOB);

r) Cioyuianue ¢ OIHOBPEMEHHBIM COCTABIEHHEM KOHTPAPTyMEHTOB.

Tema 9. UckyccTBO NyOJIMYHOT0 BBICTYILICHUSA

11. Yro HeoOXoaumo cHenaTh Ha JTale MOATOTOBKH K IMyOJIMYHOMY
BBICTYIUJICHUIO?

a) BbIy4HTh TEKCT HAU3YCTh CIOBO B CJIOBO;

0) U3yuuth ayautopuio u chopMyIupoBaTh 11€J1b BHICTYTUICHHUS,

B) JloBepUThCS UMIPOBU3AITUU O€3 PETICTUIINH;

r) CocpenoTounThCS TOJIBKO Ha IU3aliHE CIIai/I0B.

12. Kakol »d1IeMEHT CTPYKTYypbl BBICTYIUIEHHS JOJDKEH COJEpXkKaTh
KJIFOYEBBIE TE3UCHI U MTPU3BIB K JICHCTBUIO?

a) Berymuienue;

0) OcHOBHAs 4acTh;

B) 3aKJIIOYEHUE;

r) OTBETHI Ha BOIIPOCHI.

13. Yto momoraet yJaep>kuBaTh BHUMaHHUE ayAUTOPUHU BO BpeMsi J0KJaa’?

a) MoHoTOHHas peyb 0€3 HUHTOHAIIMOHHBIX AKI[EHTOB;

0) Spkue npuMepsl, ICTOPUH, BU3yaIbHbIE MaTEPUAIIBL;

B) JUIMHHBIE IUTATHI U3 HAYYHBIX TPYAOB 0€3 MOSICHEHHI;

r) OTCcTyIUIeHUs! OT TEMBI JIs CO3/1aHus HehopManbHOM aTMOCchephl.

14. Kako¥l nnpruém CHUKAET BOJHEHUE MEPE1 BHICTYIIJICHUEM ?

a) OTKa3 OT peneTuLny;

0) MeicierHas mpopaboTKa BO3MOKHBIX BOIIPOCOB M OTBETOB;

B) CocpenoToueHue Ha COOCTBEHHBIX OIIMOKaX;

r) [lomnbITKa 3alIOMHUATH TEKCT JIOCIOBHO.

15. Yto KpUTHYHO [ YCHEUIHOTO MyOJMYHOTO BBICTYIUICHUS TeEpen
KoJuieramu?

a) UreHue TekcTa ¢ aucra 6e3 OTphIBa;

06) KouTpons Temma peud, 4€TKOCTb JMKIUU U 3PUTEIbHBIA KOHTAKT C
ayJUTOpUEN;

B) Mcnionb30BaHue CIIOKHOM TEPMUHOJIOTHU O€3 MOSICHEHU;

r) M30eranue B3auMOJICUCTBUS C 3aJI0M.



KpI/ITCpI/II/I OLICHHMBAHHNA TECCTOBBIX SaﬂaHHﬁI

Onucanue KpuTepus
Bbasnsl PHTep
100 [IpaBUIBLHBIX OTBETOB OO0yuJaromuics JIeMOHCTPUPYET
90% u BbIIIIE. TITyOOKOE MMO3HAHUE B OCBOCHHOM MaTepuae.
70 [IpaBUIBLHBIX OTBETOB OT OO0yuJaromuMcs MaTeprual OCBOCH
70% 1o 90%. MOJHOCTBIO, 0€3 CYIIECTBEHHBIX OIINOOK.
[TpaBUIIEHBIX OTBETOB OT OOyyJaromuMcst MaTeprall OCBOCH He
50 50% 1o 70%. MOJTHOCTHIO, UMEIOTCS 3HAYUTEILHBIC TPOOETHI B
BHAHUAX.
0 Menee 50% npaBHIIBHBIX OO6yyaromuMcst MaTepral He OCBOEH,
OTBETOB. BHaHUS 00yJaIoIIerocsi Hke 0a30BOT0 YPOBHSI.

Tema 7, Tema 8, Tema 9.

Tema 7. HeBepOaJibHbI€ 1€ 10Bble KOMMYHUKALMH

3ajlane KOMOMHUPOBAHHOIO THIA C BEIOOPOM OJIHOTO MPABUILHOIO OTBETA
U3 MPEJUI0KEHHBIX 1 000CHOBAaHUEM BbIOOpA:

MeHnemxep BO BpeMsl IEPETOBOPOB MOCTOSHHO CKPELIMBAECT PYKH HA TPYAU U
u30eraer MpsSMOTO 3pUTENBHOIO KOHTakTa ¢ mnaptHépamu. Kak MOXHO
MHTEPHPETUPOBATH €r0 MOBEACHUE?

BapuanTs! oTBera:

A) IposiBineHre yBEpEHHOCTH Y KOHTPOJISI HAJl CUTyaluei.

b) Ilpu3Hak 3aKphITOCTH U 3allIUTHON peaKlMK, BOZMOKHO — HEJOBEPUS WU
nuckoMdopTa.

B) HeittpasnibHast mo3a, He HecyIasi 0co00M CMBICIIOBOM HArpy3KH.

I') [lonpiTKa IPOAEMOHCTPUPOBATH TPEBOCXOACTBO U JOMUHUPOBAHHKE.

Tema 8. YcTHBIE KOMMYHUKAUMUA B OPraHu3aluu. YMeHue 3pPexkTuBHO
rOBOPUTH M CJIYLIATH

3ajjane KOMOMHUPOBAHHOIO THIA C BHIOOPOM OJIHOTO MPABUIBLHOIO OTBETA
U3 PETIOKEHHBIX 1 000CHOBaHUEM BBIOOpA:

Bo Bpems coBeniaHus COTPYJHHK BHUMATENBHO CIyIIAET JOKJIAI4UKa,
IIEPUOAMYECKM KHMBAaeT TOJIOBOM M 3a4aéT yTOuHsAKOmME BOnpocsl. Kakyro
CTpaTErni0 KOMMYHHUKALUN OH IEMOHCTPUPYET?

BapuanTts! oTBera:

A) IlaccuBHOE CiTymIaHue.

b) AKTHBHOE CITyIlIaHHE.

B) U30uparensHoe ciayiiaHue.

I') UrnopupoBanue.

Tema 9. UckyceTBO MyOJTUYHOTO BBICTYIVICHUS
3ajlane KOMOMHUPOBAHHOIO THIA C BEIOOPOM OJIHOTO MPABUIBLHOIO OTBETA
U3 PETIOKEHHBIX 1 000CHOBaHUEM BbIOOpA:




Oparop B Hauase BBICTYIUICHUSI PACCKA3BIBAET KOPOTKYHO IOMOPUCTHYECKYIO
HCTOPUIO, CBSI3aHHYIO ¢ TEMOM J0KiIaaa. KakoBa OCHOBHas LI€b TaKOro nmpuéma?

BapuanTts! oTBera:

A) 3aHATh BpeMmsi, €CiIH BHICTYIUICHUE HAYAJIOCh PaHblIe rpaduka.

b) Pa3pneub aynuTOpUI0O U CHATH HANpPS)KEHHE, YCTAHOBUB KOHTAKT C
CIIyIIATEIISIMHU.

B) [Toka3aTe nM4HOE OCTPOYMHE U TTOBBICUTH CBOM CTAaTyC B IIa3axX IMyOJIMKH.

[') OrtBneur BHUMAHUE OT CJaObBIX AapryMEHTOB OCHOBHOM 4acTu
BBICTYTLICHUS.

Kpurepnun onieHMBaHUS KOHTPOJIBHBIX 3aJaHUM 110 pa3aeiy:

Junamna3on Onucanue KpuTepus
0aioB

85-100

OOyuaromumMcsi 3aJaHU€ BBIOJTHEHO ©O€3 OmuOOK U B
MOJIHOM 00bEME.

OOyyarommMcst B 11€JIOM 3a/IaHH€ BBITIOJIHEHO, HMEIOTCS
65-84 OTJIEbHBIE HETOYHOCTH WJIM HEIOCTATOYHO IOJIHBIE OTBETHI,
HE COoJIepIKAIIHEe OIMHUOOK.

OOyyarommMcst  JIONMYIIEHBl  OTACNBHBIE OIIUOKK  TpH

55-64
BBINIOJIHEHUH 3a/IaHHUSI
VY oOyuaromerocss OTCyTCTBYIOT OTBETHI Ha OOJIBITUHCTBO
0-54 BOIPOCOB 33J1a4M, 3aJlaHUE HE BBINOJHEHO WJIA BBIMTOJHEHO
HE BEPHO.
54. Onucanue JOMONMHUTEIBHBIX MAaTEPHATIOB M 00O0pYIOBaHMUS,

H€O6XOI[I/IMBIX AJIS1 BBITIOJIHCHUA IIPOBCPOIHBIX SaI[aHI/Iﬁ

[IporpamMmMHOe obecrieueHue:

Jlyist BRITOTHEHUS 3a1aHuid Tpebyercs ciemytromee [10:

Oducubie nakeTs! (1151 opopMIICHHS OTYETOB, TAOJIHII, TUArPaMM):

Microsoft Office (Bepcum 2016 u Bwime); B T.4. Microsoft Word
(oopmiieHre MOACHUTENBHBIX 3amucok), Microsoft Excel (pacu€tel, TaOmuIlbI),

Microsoft PowerPoint (moaroroBka npe3eHTaruii K 3ammre pador).

ODFaHI/IBaHI/IOHHBIe H BCIIOMOTI'aTCJIbHBIC MATCPHAJIbI.

Kanuenspckue npUHAMIEKHOCTH (11 ayIUTOPHOW M CAMOCTOSTEIbHOU
paboThI):
— Oywmara ¢popmata A4 (a5 4EPHOBUKOB M PaCIeyaToK);
— PpYy4KH, KapaHAalld, TMHEHKHA, MapKEPHI,



— MaNKU-CKOPOCIIMBATENN WA (aiibl (Ui CUCTEMAaTH3aIlul U CIadu
pabor).



6. Dopmbl HPOMEHCYMOUHOU ammecmayuu, Kpumepuu u uwiKaia
OUeHUBAHUS, MUNOBbIE OUECHOYHBIE MAMEPUATbL O OUCUUNTIUHE

[IpoMexyTouHas aTTecTanus MPOBOAUTCS B (Qopme 3au€ra C OLIEHKOW B
nucbMeHHOU ¢opme. CTyaeHT (Ka) MOIMy4aeT BONPOCHI K 3a4€Ty, UUCTHIC
MapKUpPOBaHHBIEC JUCTHI OyMaru AJis 3alucel, 3aTeM MPUCTYNAET K BBITOJIHEHUIO.
HeobOxomuMo 1aTh OTBET B TUCBMEHHOM BUJIE, TOAPOOHO U3JI0KHUB X0/ MBICIICH.

6.1. TunoBble OLICHOYHBIE MAaTE€pUaAIbl IPOMEKYTOUYHOMN aTTecTalluu

1. TEOPETUKO-METOANYECKHUE OCHOBbBI JEJIOBBIX
KOMMYHUKAIIMIAL B CHUCTEME TOCYJIAPCTBEHHOIO W
MYHHUIUITAJIBHOTI'O YIIPABJIEHUSA

Tema 1. KomMmMmyHukannonHas noacucremMa B cucreme
rocyIapCTBEHHOI0 U MYHULMINIAJIBLHOIO ynpasJjenus. YK-4.2

Bompocs! k 3a4éTy:

1. KommyHnukaTtuBHas [IOJICUCTEMA. KommyHnukatuBHas
NoJICUCTEMAa FOCYJapPCTBEHHOTO M MyHUIIMIIAIBHOTO YIIPABICHUS.

2. Cucrema B3aUMOJICUCTBHUSI BJIACTH W TPAXKTAHCKOTO OOIECTBA.
NHCTUTYTHI NOTUTUYECKOTO OMOCPEIOBAHHUS.

3. KoMMmyHUKaIIMOHHBIE MEXaHU3Mbl. METO/IbI BIUSIHUS OOIIECTBA
Ha TOCyapCTBO.

4. Ponp KOMMYHMKAllUOHHBIX KaHaJlOB B TOCYJAapCTBEHHOM U
MYHULIUTATHHOM YTIPABJICHUHU.

5. [TonuTnyeckue pemeHuss AIMUHUCTPATUBHBIC PEIICHUS.

6. NHpopManimoHHO-KOMMYHHUKAIIMOHHAs: ~ MOJIeNIb  pa3pabOTKu
peuieHusl.

7. Kontponr  ympaBnendeckux  pemeHuii.  [IpoGiaembr B
UH()OPMAITMOHHOM  O0ECNEUEHUH TOCYJAAPCTBEHHONO W MYHHIMIIAIBHOTO
yIIpaBJICHHUSI.

8. CtpyKTypa rocy1apCTBEHHON CHUCTEMbI CTATUCTUKH.

9. [IpoOnemMbl  (PYHKITMOHHPOBAHUS TOCYJAPCTBEHHOW CHUCTEMBI
CTaTUCTHKHU.

Tema 2. Cucrema BHYTPEHHHX KOMMYHHUKAUMH B  OpraHax
rocyapCcTBEHHOI0 U MYHUIMNIAJILHOTO ynpasJienus. YK-4.2, OIIK-4.2, OIIK-
8.1

Bonpocs k 3a4éry:

l. Cxema yIpaBJIEHUS NEATEIbHOCTBIO: «YnpaBieHue
JEATEIIbHOCTBIO — YIIPABIICHHE CMBICIAMU — YIPABICHUE KOMMYHHKALUSIMI.
Tunonorust ”HGOPMALIMOHHBIX TOTOKOB.

2. [TprHIMTIBI YIIPaBJICHUS KOMMYHHUKALUSIMH. AcCTEKTBI




ynpaBieHuss  GopMalbHbIMU ~ KOMMYHHKauusmu.  CocTaB  periiaMeHTOB
YIPABJIEHYECKOr0 TPYAa B OPraHU3ALUSX.

3. AHanu3 ¥ TNPOCKTHPOBAaHME HH(POPMALMOHHBIX TOTOKOB.
Perynsinuss uHGOpPMAIMOHHBIX MOTOKOB B OpraHax BJIAcTM W OpraHu3alus
KOMMYHUKAIMHI JIs PEIICHHs] TEeKYIINX 3a1a4.

4. AHann3 HepopMaIbHBIX KOMMYHHUKAIIMN B OPraHU3alHH.

S. Perynsmust HeopManbHBIX KOMMYHHUKAITUN B OpraHU3aIUsIX.

6. AJMUHUCTpATUBHBIE TEXHOJIOTUM YTpaBJIeHUs HEGHOPMaTbHBIMU
KOMMYHUKAIUSMH.

Tema 3. Cucrema  BHEIIHMX KOMMYHHUKAUMH B  OpraHax
rocyIapCTBEHHOI0 U MYHUIMNIAJILHOTO ynpasJienus. YK-4.2, OIIK-4.2, OIIK-
8.1

Bonpocs! k 3a4éry:

1. [IpuHUMITBI CEPBUCHOIO YIIPABJICHHUS.

2. MyHununaibHble yCIyTrH.

3. AHanmu3  BHEHNIHEHM  Cpelbl  OpraHoB  TOCYJAapCTBEHHOIO
YIPABJIEHHS] © MECTHOT'O CAMOYTIPABIICHHUS.

4. Knaccudukanus oTHOIIEHUH opraHa BIaCTH BO BHELIHEH cpejie.

5. OcHOBHEIE HAIpaBJICHHUS, poOJIeMBI u TEeHACHIINHU

B3aMMOJICHCTBUS OPTaHOB BJIACTH U TOCYJAPCTBEHHOIO YIPABJICHUS.

PA3JAEJS 2. KOMMYHUKATHUBHBIE KOMIIETEHIIUN H
NMMUIK TOCYJAPCTBEHHOI'O CIUHIYXAHIIEI'O: TEOPUA H
MPAKTUKA COLIMAJIBHO-TICUXOJIOIT'MYECKOI'O BO3JEMCTBUA

Tema 4. KoMMyHUKATHBHbIe KOMIETEHIIMH TOCYJIAPCTBEHHbIX M
MYHUIIUNATbHBIX CIYKAIMX: CYLIHOCTH CTPYKTYpa, CIoco0bI

¢popmupoBanus u copepuiencTeoBanus. YK-4.2, YK-5.2, OIIK-8.1

Bonpocs! k 3a4éry:

1. @DaxkTOphl, ONMPEACIAIONIUE CIyKeOHbIE  TOCYAapCTBEHHOTO U
MYHULIUIATBHOTO CITy’Kalero B aJIMUHUCTPATHBHOM OpraHu3alyH.
KoMmmyHuKalmoHHas KyJbTypa.

2. Hopwmbl ciy>xkeOHOro moBeleHHUsT U KOMIIETEHIIMM COLIMAJIbHON
OTBETCTBEHHOCTU. HOPMBI KOMMYHHUKAaTHBHOTO KOJIEKCa.

3. W HpaBCTBEHHO-3THUYECKHE KOMIIETEHIMN. HOpMBI JIOSIIBHOCTH U
KOMITETEHLIUU MyOJIMYHOTO B3aumoiericTBus. K

4. KynbTypa peun u peueBbie KOMIETEHIINH.

5. KomnereHnnu «cimyianusy.

6. Komrmerenimu paboThl C MOCETUTETISIMHU.

7. Komrmerenmu myO0IMuHOTO BBICTYTICHUS.

8. KomnereHunn rocyJapCTBEHHBIX U MYHHMIIMIIAIBHBIX CITYKaIlUX

B IIPOIIECCE B3aUMOJICHCTBUS OPTraHOB BJIACTH U OOIECTRA.



Tema 5. ConMajJbHO-IICHXO0JOTHYECKOE€ BO3JAEHCTBHE B J1€JOBBIX
KOMMYHuKanusax. YK-4.2

Bonpocs! k 3a4éry:

1. IIcuxosiornueckoe BO3AEHUCTBUE B JICJIOBBIX KOMMYHHKAIUSX.
JIMYHOCTHBIE ¥ CUTYaTUBHBIE (DAKTOPHI BIIUSTHHUS.

2. MeToabI ICUXO0JIOTUYECKOTO BO3/IEUCTBHUSL.

3. Buabl 1 MeEXaHU3MbI BHYILICHHUS.

4. BimsTenpHOCT aprymeHTauuy. BiusHWE JTUYHOCTH, TPYIIIIHI,
TOJIIIBI.

5. VYBepeHHOCTh B ce0e U CIOCOOHOCTh BIIHUATH M MPOTUBOCTOSITH
BIIUSIHUIO.

6. [IpumeHeHne MCUX0JIOTHYECKOr0 BO3JAEHCTBUSA U BHYIICHUS TPHU
dbopmupoBanny 3HPEKTUBHBIX KOMMYHHUKAIIUNA B OpTaHU3aIUH.

7. TpancakimonHslil aHanu3 Dpuka bepHa.

Tema 6. HMumxk rocyIapCcTBEHHOI0 CJY:Kallero Kak BasKHasl
cocraBasmas 3¢pGeKTHBHbIX KOMMYHUKanuid. YK-4.2

Bonpockl k 3a4€Ty:

1. CocTaBistonme UMHIKa TOCYIApCTBEHHOTO CITYKaIETo.

2. OddextuBHbll MUK, Co3aaHue rapMOHUYHOTO 00pasa. IBer.
Tunonorus Makca Jlromepa. Tumbl MOBENEHUS: KPacHBbIM, CHUHWM, 3€JICHBIN,
JKCJITBIN.

3. Kak cnenath GiaronpusTHBIM MEPBOE BIIeUaTIECHUE O ceoe.

4. dakToppl, BIMAIONIME HAa CO3JaHUE HMHDKA:  (aKTop
IPEUMYIIECTBa, (DAKTOP MPHUBJICKATEILHOCTH, (DAKTOP OTHOIIICHUS.

5. Camornpe3eHTalMsl KaK  BAKHEWINWNA  3JEMEHT  KYJbTYpbI
TOCYJIapCTBEHHOTO CITY>KaIllero.

6. OTHUKET roCyIapCTBEHHOTO CITY>KaIlIeTo.

3. YCTHBIE JEJIOBBIE KOMMYHUKAIIMU N HEBEPBAJIBHBIE
CUI'HAJIbI B OPTAHU3ALINHU
Tema 7. HepepOanbHble ae0Bble KOMMYyHUKanuu. YK-4.2, YK-5.2

Bonopocs! k 3a4éTy:

1. XapakTtepucTuka HeBepOalbHBIX CpPEACTB KOMMYHHKAIMHA B
OpraHu3aluy.

2. @akTopbl,  OKasplBalOIIME  BJIMAHUE HA  MAHTOMUMHKY
roCy/apCTBEHHOTO U MYHMIIMIIAJIBHOTO CITY>KAIIETo.

3. HeBepbanbHble cpenicTBa U KyJIbTypa OOIICHUS U TOBEICHUS.

4. Brnusinue Ha BOCIpUSITHE KECTOB U OOCTOATEIHCTBA OOIICHUS.

5. [lonoxxutenbHble W OTPULIATENBHBIE BU3YalbHbIE CHUTHAJIBI

COIIPOBOXKJAIOIIUX JIEJI0BOE OOIIIEHUE.
6. BusyanpHast moaaepkKKa yCTHOIO BBICTYILICHHUS.



Tema 8. YcTHbIe KOMMYHMKAIUM B OpraHu3anuu. YMmenue 3¢ ¢exruBHo
ropopurs u caymars. YK-4.2, YK-5.2

Bonpocs! k 3a4éry:

1. CraHgapTHble 3THKETHBIE CUTYallUM B IPOLECCE YCTHBIX
JEJIOBBIX KOMMYHUKAIUH.

2. Cucrema peueBbix GopMyi. BeiOOp Tembl U onpeerneHue Leau
BBICTYIUJICHUS.

3. [ToaroToBka K MyOJIMYHOMY BBICTYILJICHUIO.

4. [IpousHecenue MyOIMYHBIX BBHICTYIUICHUH. JlenoBast qucKyccusl.

5. Kynberypa npoenenus cnopos. [Ipasuiio tpex T.

6. Crnymranue B mporiecce oOIeHusI.

7. Crnymianue Kak akTUBHBIN nporiecc. HepeduiekcuBHoe citymiaHue.

PednexcuBHoe ciymanue.
Tema 9. UckyccTBO y01u4HOIr0 BoicTyIuIeHus. YK-4.2, YK-5.2

Bompocs! k 3a4éry:

l. [ToHATHE U CYIIHOCTh OPATOPCKOTO UCKYCCTBA U PUTOPHUKH.

2. Crnenuduxka MyOJIMYHBIX BBICTYIUJICHU B chepe
roCyJIapCTBEHHOTO U MyHUIIMNIAILHOTO yrpasieHus (IMY).

3. Buapl my6amdHbIX BeICTyIIEHUNH B TMY.

4. CtpyKTypa U MOATrOTOBKA MyOJIMYHOTO BBICTYTLICHHUS.

5. DOtanbl MOJATOTOBKH: aHAIU3 ayJIUTOPUU (COIMAJIbHBIA COCTaB,

WHTEPECHI, OXKUIAHUS); MMOCTAHOBKA IIEHM U 3a7a4 BBICTYIUICHUS;, BEIOOD TEMBI U
dbopMyIMpoBKa KIIOYEBOW uWaew; cOOp W CcHUCTeMarTh3alusi maTepuana
(ounmanbHBIE JOKYMEHTBI, CTATUCTHKA, YKCIIEPTHBIC MHEHHS).

6. CrangaptHas CTpyKTypa HyOauuHOro BbICTymieHUs. CriocoObl
U3JI0KEHMS MaTepraa.

7. NHcTpyMeHTBI yOSAUTENBHOCTH M BO3JICHCTBHS B TMPOIECCe
yOJIMYHOTO BBICTYIICHUSI.

8. Crneunduka KOMMYHUKAIUU B Pa3IM4HbIX opMaTax.

0. IIpakTHyeCcKkre HABBIKM W MPEOAOJICHHE TPYAHOCTENW B IPOLIECCE
nyOJMYHOTO BBICTYIUICHUS.

10. DTHUYEeCKHEe U MPABOBbIE ACHEKThI MyOJIMYHOTO BBICTYTICHHUS.

1. OueHka 3pPeKTUBHOCTH MyOIUYHOTO BBICTYILICHUS.

6.2. Kpurepuu u mikana oueHuBanus Ha ocHoBe bPC.

KPUTEPUN OLIEHMBAHI PE3VIJIBTAT B
BAJUJIAX




JlaH TOJHBINM, B JIOTMYECKOM IOCIIEN0BATEIBHOCTU Pa3BEPHYTHIN
OTBET Ha IIOCTaBJIEHHBIM BOIPOC, IJ€ OH MPOJAEMOHCTPUPOBAI
3HaHUS TIpeIMeTa B TOJIHOM oObeMe Yy4eOHOH Mporpammel,
JOCTaTOYHO INTyOOKO OCMBICIMBAET JUCLUILIUHY, CAMOCTOSATENBHO,
U MCUEPNBIBAIOIIE OTBEYAET HA JIONOJHUTEIBHBIE BOIPOCHI,
MIPUBOIUT CcOOCTBEHHBIC MIPUMEPBI o npoOJemMaTHKe
IIOCTABJIEHHOTO BOIPOCA, PELIMI IPEAJIOKEHHbIE NPAaKTHUUECKUE
3a7aHus 0e3 OInooK

90-100

Jlan pa3BepHYTBbII OTBET Ha IIOCTaBIEHHBIA BOIpPOC, TIe
oOydJaronuiicss JEMOHCTPUPYET 3HaHUs, NPHOOPETCHHBIE Ha
JEKUMOHHBIX W CEMMHAPCKUX 3aHATHUSX, a TaKXKe IOJy4YEHHBIE
MOCPEACTBOM H3Y4YEeHHs] 00s3aTelbHBIX YYEOHBIX MaTEepHUajoB IO
KypcCy, JaeT apryMEHTHUPOBAHHBIE OTBETHI, IPUBOAUT IPUMEpPHI, B
OTBETE€ MPUCYTCTBYET CBOOOJHOE BIIAJICHUE MOHOJIOTHYECKON
peublo, JIOTUYHOCTh M TIOCJIENOBAaTEIBHOCTh OTBeTa. OnmHaKo
JIOTyCKaeTcsl HETOYHOCTh B OTBeTe. Pemmu mpenioxkeHHbIe
MPAKTUYECKHE 33JaHHs C HEOOJIbIIMMHU HETOUHOCTSIMH.

75-89

JlaH OTBET, CBUIETEIbCTBYIOIINII B OCHOBHOM O 3HAHWU MPOLIECCOB
A3y4aeMON  JUCUMILIMHBI, OTJIMUAIONIMICA  HEJIOCTAaTOUHOM
IyOMHOM M TIOJIHOTOW PpACKpPBITHUS TEMbl, 3HAHHEM OCHOBHBIX
BOIIPOCOB TEOPUH, C1ab0 C(HOPMUPOBAHHBIMH HABBIKAMM aHAIH3a
SIBJICHUM,  TPOIECCOB,  HEAOCTATOYHBIM  yYMEHHEM  J1aBaTh
apryMeHTHPOBaHHbBIE OTBETHI H MPUBOAUTH MIPUMEPBHIL,
HEJIOCTAaTOYHO CBOOOIHBIM BJIAJICHUEM MOHOJOTHYECKOH PEUbIo,
JIOTUYHOCTBIO M TOCJIEN0BAaTEIbHOCTBIO OTBeTa. Jlomyckaercs
HECKOJIbKO OmMOOK B  COJAEpP)KAaHMM OTBETa U  pEIICHUU
MPAaKTUYECKUX 3aJaHH.

60-74

JlaH OTBET, KOTOPBIA COJAEPKHUT PAI CEPbE3HBIX HETOYHOCTEM,
OOHapy>KMBAIOIINK HE3HAHUE MPOILIECCOB M3yyaeMOH MpeIMETHOM
o0nacT, OTIMYAIOUIUIICS HErNyOOKUM  pPacKpbITUEM  TEMBI,
HE3HAHHEM OCHOBHBIX BOIIPOCOB TEOpUH, Hec(HOpMUPOBAHHBIMHU
HaBbIKAMM aHajdu3a SBJIEHUW, NPOLECCOB, HEYMEHUEM J1aBaTh

APTYMCHTUPOBAHHELIC OTBCTHI, c11a0BIM BJIaACHUEM
MOHOJIOTHYECKON PEYBIO, OTCYTCTBUEM JJOTHYHOCTH n
IOCICa0BATCIBHOCTH. BBIBOI[I:I MMOBCPXHOCTHEI. Pemenue

MPAaKTHYECKUX 3aJlaHWi HE BBIOJIHEHO, T.€. OOydYalomuics He
CIIOCOOCH OTBETUTh HA BOMPOCHI Jaxe NPHU JTOTOTHUTEIBHBIX
HaBOSIITUX BOMPOCAX MpernogaBaTesl.

1-59




6.3. OmnwucaHve  JONOJHUTENBHBIX  MaTepuasoB HU  000pYJIOBaHUA,
HEO0OXOAMMBIX JIJIs1 BBITIOJIHEHUSI POBEPOYHBIX 3a1aHUM

1. branku mi1s 0TBETOB (MOTYT OBITH BBIJIAHBI MIPETIOABATEIIEM ).
2. YUepHOBUKM 1JIs PEIBAPUTENBHBIX 3alIUCENA U PACUETOB.

Baoicuvie ycnosus:

Hcnonp3oBanue  JOOBIX  AJIGKTPOHHBIX ~ YCTPOMCTB,  MO3BOJISIFOIINX
OCYHIECTBIIATh KOMMYHHUKAIMIO C JPYTMMH JUIaMu (MOOWJIbHBIE Tele(OHBI,
CMapT-4achl, INIAHIIETHI C JOCTYIIOM B MECCEH/IKEPHI), 3alPELIEHO.

Paspenienre Ha MCIOIB30BaHME KOHKPETHBIX MAaTE€pUaiOB U 00OPYIOBaHHUA
ONpENENAETCS  MPENOJAaBATENeM  HEMOCPEICTBEHHO  IIEPEN  BBIIOJHEHUEM
IIPOBEPOYHBIX 3aJJaHUM U JTOBOJUTCS A0 CBEJIEHUS 00YYarOIIUXCS.

Hopmamusnvle npasogvie axmvi (8 OYMANCHOM UMU INEKMPOHHOM BUOE,
docmynmuvie uepes CHpABOYHO-NPABOGblIE CUCMEMbl UMU  NPEOOCMABIEHHbIe
npenooagamenem):

1. Konctutynuss Poccuiickoit ®enepanum (¢ y4€TOM  MOIPaABOK,
BHECEHHBIX 3akoHamu Poccuiickon ®denepanuu o nomnpaBkax K KoHcturynnn
Poccuiickoit ®deneparuu ot 30 aexadps 2008 roga Ne 6-OK3 u ot 30 nexabps
2008 roga Ne 7-®K3) // Poccuiickas razeta ot 21 ssuBapst 2009 roga - Ne 7 (4831).

2. OenepanbHbiii 3ak0H «O MOPOTUBOJACUCTBUM KOPPYMIUKU» OT 25
nekabpst 2008 r. Ne 273-®3 // CoOpanue 3akoHomaTenbcTBa Poccuiickoit
®enepanuu. — 2008. - Ne 52 (vactb 1). - Cr. 6228.

3. Oenepanbubiil 3akoH oT 27 mas 2003 roga Ne 58-D3 «O cucreme
rocynapctBeHHOM  ciyxObl  Poccuiickoit ~ ®enepauun» //  Cobpanue
3akoHoj1aTenbcTBa Poccuiickoit @enepanuu. - 2003. - Ne 22, - Ct. 2063.

4. ®enepanbHblii 3akoH ot 27 wutona 2004 roma Ne 79-®d3 «O
roCcyJapCTBEHHOM TpakaaHckou ciyxbe Poccuiickoit ®@enepannmy // Cobpanue
3akoHo aTenbcTBa Poccuiickoit @enepanuu. - 2004. - Ne 31. - Ct. 3215.

3. @epnepanbHblii 3akoH oT 2 wmaprta 2007 roma Ne 25-@3 «O
MyHUIIUNIaIbHOW  ciyx0e B Poccuiickoit ~ ®eneparuun // CoOpanue
3akoHomarenbcTBa Poccuiickoit @enepanuu. - 2007, - Ne 10. - Ct. 1152.

7. Memoouueckue mamepuaiibl N0 0C60EHUIO 0ucuunﬂuubl

[Tonydyenune yriayOJeHHBIX 3HAHUM MO YdeOHOW aucHMIUIMHE «JlenoBbie
KOMMYHHKAIIUM B  TOCYJApCTBEHHOM W  MYHUIMNAJIBHOM  YIPABICHUN»
JOCTUTaeTCsd 3a CYET [IOMOJHHUTEIBHBIX YacoB K ayAUTOpHOM pabote
CaMOCTOATENbHOM paboThl CTYNEHTOB. Bplgensembie 4Yachl —1eIecoo0pa3Ho
VCIIOJIB30BaTh Uil 3HAKOMCTBA C JOMNOJIHUTEIBHOW HAy4YHOM JIMTEpPATypor IO



npo0iieMaTuKe MUCUUIUIMHBI, aHajln3a HAayYHBIX KOHIICTIMA M COBPEMEHHBIX
MOJXO/IOB K OCMBICIIEHHIO paccMaTpuBaeMbix mpobiem. K camocrositenbHOMY
BUy pabOTHl CTYJIEHTOB OTHOCUTCS paboTa B OMONMOTEKAaX, B 3JIEKTPOHHBIX
MOMCKOBBIX CHCTEMax M T.. 1O cOOpy MaTepHaioB, HEOOXOMAUMBIX IS
MPOBENICHUS TMPAKTHUUECKUX 3aHSITHUH WU BBIMOJHEHUS KOHKPETHBIX 3aJlaHul
mpernojiaBaresis mo u3ydaembpiM TemaMm. CTyJIeHThl MOTYT yCTaHOBHUTH JTUAJOT C
Mperno/iaBaTesieM, Moay4yaTh KOHCYJIbTAIIMHU 110 BBIMOTHEHUIO 3a7aHuii. B kauecTse
OIICHOYHBIX CPEJICTB HA MPOTSHIKEHUH CEMECTpPa HCIIOJIb3YIOTCS TECTOBBIC W MHBIC
3a/laHusl.

OOyueHre Mo AUCIUILUIHHE «J]eToBbIe KOMMYHUKAIIMHM B TOCYAapPCTBEHHOM U
MYHUITUTIAJTFHOM YIPABJICHUM» TPEAroaraeT M3y4eHHe Kypca Ha ayJauTOPHBIX
3aHATHSAX (JIKIMU, TPAKTUYECKUE 3aHITHS) M CaMOCTOSITENIBHYIO paboTty
CTyJeHTOB. [IpakTrueckue 3aHATHS TUCIUILIINHBI MPEIOIATraloT UX MTPOBEJACHHUE B
pasnmuyHbIX (GOpMax C IEJIbI0 BBISIBJICHUS TIOJYYEHHBIX KOMIETCHIIMH C
MIPOBEICHUEM KOHTPOJIbHBIX MepornpusaTuii. C 1eblo 00ecreyeHus YCIeIHOTO
OOy4eHHsI CTYJIEHT JOJDKEH TOTOBUTHCS K JICKIIMH, TMOCKOJIbKY OHAa SIBJISIETCS
BakHeHIeH (hopMoi opraHu3aii y4eOHOro mporiecca, moCKOJIbKY:

— 3HAKOMUT C HOBBIM yU4€OHBIM MaTepUAJIOM;

— pa3bACHSET yUeOHBIE JIEMEHTHI, TPYAHBIC JUTsl TOHUMAaHHSI;

— CUCTEMAaTU3HUpYyeT YUueOHBIN MaTepura;

— OPUEHTUPYET B yUeOHOM MpoIiecce.

Pabora 00yyaroierocs Ha JIEKIIUK:

CinymaHue M 3amuch JIEKIUMHA — CIOXHBIM BHJ BY30BCKOM ayJAUTOPHOM
paboTel. BHMMarenbHOE CiyliaHWe M KOHCIEKTHPOBAHHE JIEKUMW Mperoiaraet
MHTEHCUBHYIO YMCTBEHHYIO JeSTeNbHOCTh oOyuvaromerocs. KpaTkue 3anucu
JIEKUMH, X KOHCIIEKTUPOBAHHE MOMOIaeT yCBOUTh y4eOHbI mMarepuan. KoHcrekr
SIBJSIETCS. TIOJIE3HBIM TOI'ZA, KOIZA 3alMCAaHO CAMOE CYLIECTBEHHOE, OCHOBHOE M
C/IETIaHO 3TO CaMUM O0YYaroIUMCSl.

[IoaroToBKa K NPpaKTUYCCKUM 3aHSITHUSIM:

[ToAroToBKy K KakKIOMYy NPaKTUYECKOMY 3aHSTHIO KaKIbld OOydarouuiics
JOJDKEH HAadaTh C O3HAKOMIICHHMs C IUIAHOM, KOTOPBIM OTpakaeT COJAEP KAHHE
IIPEIJIOKEHHOW TeMbl. TImarenbHOe IPOAYMBIBAHHME M M3YUYEHHE BOIIPOCOB IUIAHA
OCHOBBIBAETCSI Ha IMPOPAOOTKE TEKYIIEro Marepuaja JIEKIHMH, a 3aTeM H3Yy4YeHHUs
00513aTeIbHOM U JTOTIOITHUTENBHON JIUTEPATYPhl, PEKOMEHAOBAaHHYIO K TJaHHON TeMe.
Ha ocHoBe uWHAMBHIyaNbHBIX MPEANOYTEHUH OOydaromeMmycss HeoOX0IuMO
CaMOCTOSITEJIBHO BBIOpaTh TeMy Jokiaga / pedepara / Bompoca MO TeMe
IIPAKTUYECKOIO 3aHATHS U 10 BO3MOXXHOCTH NOATOTOBUTH IO HEMY IPE3EHTALIMIO.
Ecnu nporpaMMoN AMCLMIUIMHBL IIPELYCMOTPEHO BBIIOJHEHHUE ITPAKTUYECKOIO
3aJjaHusl, TO €r0 HEOOXOJUMO BBIIIOJHUTH C YUYETOM NPEASIOKEHHON HHCTPYKIUH.
Bce HOBble MOHATHS MO M3y4aeMON TeMe HEOOXOAMMO BHECTHM B TJIOCCAPHIA,
KOTOPBI 11€7IeECO00pa3HO BECTH C CAMOI'0 Havajla u3ydyeHus Kypca. Pesynbprar Takon



pa6OTBI AOJDKCH IIPOSABUTLCA B CITOCOOHOCTH 06}”131-0]1161"0051 CBO6OI[HO OTBCTHUTH Ha
TCOPCTUICCKUC BOIIPOCHI NMPAKTHYCCKOI'O 3aHATHA, €TI0 BBICTYIUICHUH W YYaCTHUH B
KOJJICKTUBHOM O6CY)KI[CHI/II/I JAUCKYCCUOHHBIX  BOIIPOCOB H3y‘-IEl€MOI>i TCMBI,
IMPpaBHJIbHOM BBIIIOJJHCHUH KOHTPOJIbHBIX SaﬂaHI/Iﬁ N KOHTPOJIbHBIX pa60T.

CTpyKTypa NpaKTUYECKOrO 3aHITHS:

B 3aBucumMocTH OT cojep)kaHus W KOJUYECTBA OTBEJIECHHOTO BPEMEHHM Ha
M3YUYEHUE KAXKIOM TEMbl MOXKET MPAKTUYECKOE 3aHSTHE COCTOSITh M3 YEThIpEX-
CEMU YacTeM:

1. YCTHBIM ONPOC N0 TEOPETUYECKUM BOIIPOCAM, OIPENEIICHHBIX HACTOSALIEH
IIPOrpaMMOM TUCLMIUINHEI.

2. Jloxsiazipl ¢ Mpe3eHTaMsIMU 110 TPO0IIeMe IPAKTUUECKOTO 3aHSTHUSI.
3. O0cyxneHHe BBICTYIUIEHH 110 TEME U IUCKYCCUOHHBIX BOIIPOCOB.

4. BbINIOJIHEHNE CUTYallMOHHOT'O 3aJJaHUs C MTOCIIEAYIOIIMM Pa300pOM MOIyYEHHBIX
pE3yJIbTaTOB.

5. O0cyx1eHre KOHTPOJIBHBIX 3aJaHuH, BBIMTOJTHEHHBIX JOMA.
6. TectupoBanue.
7. IllonBenenyie UTOTOB 3aHATHSL.

PabGoTa ¢ JINTEPATYPHBIMHU NCTOYHUKAMMU:

B mpouecce NOArOTOBKM K MPAKTUYECKUM 3aHATHSAM, OO0yYaroIMMCs
HEOO0X0AUMO 00paTuTh 0co00€ BHMMAHHE HA CaMOCTOSITETIbHOE H3y4YEHHE
PEKOMEH/IOBAaHHOW y4eOHO-METOAMYECKON (a4 TakkKe HAyYHOW W TIOMYJISIPHOM)
auteparypbl. CamocTtosdTenbHas paboTa ¢ yuyeOHHKaMH, y4e€OHBIMH TOCOOUSIMH,
HAy4HOW, CIIPABOYHOM U IOMYJIIPHOU JIUTEPATYPOU, MaTEPUATIAMU TTEPUOANIECKUX
w3nanuii M VHTepHeTa, CTAaTUCTHUYECKUMHU JIaHHBIMU SIBIIIETCSl HamOoJee
3p(dEeKTUBHBIM ~ METOJOM  MOJIYYEHHUS  3HAHUW, TMO3BOJSET  3HAUYUTEIHHO
aKTUBU3UPOBATh TIpPOIlECC OBJaJeHUs HH(opManuel, crnocoOcTByeT Ooliee
rIyOOKOMY YCBOCHHMIO M3ydaeMOro mMarepuayia, GopMHUpPYET y OOYyUaIOIIUXCs CBOE
OTHOILIEHHE K KOHKpeTHOH mpoOieme. bonee riayOOKOMy pacKphITHIO BOIIPOCOB
CIOCOOCTBYET 3HAKOMCTBO C JOMOJHUTEIBHOM JIMTEPATypOH, PEKOMEHIOBAaHHOM
npernojaBaTesieM,  4TO  MO3BOJIIET  OOydYaromumcsl  MOpPOSIBUTH  CBOIO
WHAVBUAYAIbHOCTh B paMKaX BBICTYIUICHHS HA 3aHATHUSAX, BBISIBUTH LIMPOKUN
CIIEKTp MHEHHUI 10 U3y4aeMoi mpodieme.

8. Y4yeOHnan Jureparypa U pecypchl HHGpOpMaALMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTu UHTEepHeT

8.1. OcHoBHas nuTEpaTypa

1. Konecuukos /I.B. JlenoBble KOMMYHUKAIlMM B TOCYAApPCTBEHHOM U
MYHMIIMIIAJIbHOM YIpaBJI€HUU : YyuyeOHO-meroauueckoe rmocobue / [[. B.
Konecuukos, C. M. Kauan. — loneuk: JoHAYul'C, 2019. — 176 c.



2. KonecuukoB, JI. B. CnyxeOHble KOMMYHHUKAllUM B CHCTEME
rOCYJIapCTBEHHOTO M MYHHMIIMIAJIBLHOIO YMPABICHUS : KOHCIEKT JICKIUN Jid
oOyudaromuxcst 1  Kypca o0pa3oBaTelbHOM  MporpamMmbl  MarucTpaTypbl
HampaBiaeHus: noAarotoBku 38.04.04 «l'ocynapCTBEHHOE W MYHHUIMIAIBHOE
yIpaBlieHHE» (MarucTepcKkue NporpaMmsl: « PernoHanbHOE ypaBieHUE U MECTHOE
camoympaBiieHue»,  «l'ocymapcTBeHHass W MYHHIHMMNAIbHAs  CIY>K0a»)
ouHo#/3a0uHoil popmbl oOyuenuss / JI. B. Komecmmxo ; T'OY BIIO
«JJOHAYUI'C». — Monenk : 'OY BIIO «JIOHAYHUI'Cy», 2020. — 119 c.

3. Konecnukos, /[[. B. CnyxeOHble KOMMYHHKAallUM B CHUCTEME
rOCyJapCTBEHHOTO W MYHMIMIAIBHOTO YIMPABIEHUA @ Y4YEOHO-METOAMYECKOE
nocobue ans  oOyvarommxcs | Kypca  0o0pa3oBaTeNbHOW — IPOrpaMMBbI
MarucTparypbl HampasjaeHuss noarotoBku 38.04.04 «l'ocymapcTBeHHOE W
MyHUIUMNIATBHOE yIOpaBiieHHe» (Marucrepckue mnporpamMmel: «PernonanbHoe
yIIpaBIEHUE U MECTHOE CaMOYyIIpaBlieHHe», «l ocyaapCTBEHHAs] U MyHHIIUNIAIbHAS
ciyx6a») ouHoii/3aounort Gopmer oOyuenus / JI. B. Komecnukos ; 'OY BIIO
«IOHAYUI'Cy». — Honenxk : 'OY BIIO «/IOHAYHUI'Cy», 2021. — 125 c.

4. BacunbeBa, E. 0. KoMMyHUKaIlMOHHBIH MEHEIKMEHT : Y4eOHO-
meroanueckoe nmocodue / E. FO. BacunseBa, H. B. Cepruesckas ; MuHUCTEpCTBO
HayKl W BbIcIIero oOpa3oBanus Poccuiickoit ®enepanuu, HanmoHanbHbBIN
MCCIIEI0BATENIbCKU MOCKOBCKHM TOCY1apCTBEHHBINA CTPOUTENBHBIA YHUBEPCUTET,
kadeapa MeHeKMEHTa U MHHOBauii. - Mocksa : M3natensctBo MUCHU - MI'CY,
2020. - 44 c. - ISBN 978-5-7264-2126-1. - Tekct : snektpoHHbii. - URL:
https://znanium.ru/catalog/product/2196191 (mata oOpamenus: 16.05.2026). —
Pexxum nocryma: mo moamnucke.

8.2.  JlomonmHuTeNbHAs TUTEPATypa

1. Kotnsposa 0. B. KomMmyHukaTuBHas KOMIIETEHTHOCTh
roCyJapCTBEHHBIX U MyHUIIMTIATIBHBIX ciykamux MoHorpadus / O. B. Kotisposa,
E. II. Iloranosa; Poccuiickas akageMust HapOJHOI'O XO35IMCTBA U TOCYyAapCTBEHHOU
cyx0n1 mipu [Ipesunente Poccuiickoit @eneparmun PAHXul'C, Bnagumupckuit
¢unmman. — Brnagumup : Bnagumupckuit punuan PAHXul'C, 2018. — 187 c. uin.,
1B. ui., Tadi.; 20. — ISBN 978-5-906773-96-8.

2. [Bsnommuckuii, M. M. KoMmyHuKanuss W KOMMYHHKATHBHAas
KyJbTypa: ydeOHoe mocooue / WM. M. JIzsnommuckuii. — KomMmyHukamus u
KOMMYHUKAaTHUBHAsA KyJbTypa, Bech Cpok oOXpaHbl aBTOpPCKOr0O ImipaBa. —
OnekTpoH. naH. (1 daitr). — Mocksa: A [1Tu Ap Meaua, 2022. — 606 c. — Bech
CPOK OXpaHbl aBTOPCKOrO mnpaBa. — Kuura nHaxomgutcs B npemuym-Bepcun [IPR
SMART. — Texcr. — 3JICKTPOHHBIM. —
<URL:https://www.iprbookshop.ru/115017.htmI>.

3. Ouankosckas, . JI. Teopus rocy1apCTBEHHOTO U MYHULHUNAIBHOIO
yrpasiieHus : yueOHo-meToandeckoe nocoodue / M. JI. @uankopckas. — HukHMiA
Hosropox : HHI'Y um. H. W. Jlo6auesckoro, 2024. — 177 c.— Tekcr:



ANEKTpOHHBIN //  JlaHb : 2JIeKTpOHHO-OMOMoTeuHass cuctemMa. — URL:
https://e.lanbook.com/book/431246 (mara oOpamenus: 16.05.2026). — Pexum
J0CTyMa: JIJIsl aBTOPH3. MOJIb30BaTEINCH.

4. Buntep, H. M. BHyTpuOpraHu3amuoHHBIE U MEKBEIOMCTBECHHBIC
KOMMYHUKaIuu : yueoHoe nocoodue / H. M. Buntep. — Mocksa : PTY MUPDA,
2023. — 75 ¢. — ISBN 978-5-7339-1819-8. — Texkcr : anexktpoHHbIl // JlaHb :
AIEKTpOHHO-OnbOMMoTeuHas cucrema. — URL: https://e.lanbook.com/book/368798
(mara obparmenus: 16.05.2026). — Pexxum moctyna: i aBTOPHU3. MOJIb30BaTENEH.

5. KnunkoBa, /1. A. JlenoBble KOMMYHUKAIMU : y4€OHO-METOINYECKOE
nocobue / JI. A. KnmuakoBa. — Mocksa : Jleno PAHXul'C, 2024. — 131 ¢c. —
ISBN 978-5-907884-38-0. — Texct : anekTpoHHbld // JlaHb : 53JI€KTpOHHO-

oubmmoreunass cuctema. — URL: https://e.lanbook.com/book/466637 (narta
obpamenust: 16.05.2026). — Pexxum gocTymna: s aBTOpU3. T0JIb30BATEIICH.
6. CaBunoBa, O. H. CBs3u ¢ 0OOIIECTBEHHOCTHIO B OpraHax BJIacTH U

ynpasieHus : yueono-meroauueckoe nocooue / O. H. Casunona, K. A. bonauna.
— Hwxnwnit Hosropox : HHI'Y um. H. U. Jlo6auesckoro, 2025. — 51 c.—
Tekcr : snextponsslit // Jlanb : anexkTpoHHO-OMONMMOTeuHast cucrema. — URL:

https://e.lanbook.com/book/507789 (nmata oOpamenus: 16.05.2026). — Pexum
JI0CTyTa: JIJIsl aBTOPH3. TMOJIh30BATEINICH.

8.3.HopMmaTuBHBIE TPaBOBHIE TOKYMEHTHI M MHAS MTpaBoBasi HH(GOpMaIus

1. Konctutymuss Poccuiickoit ®enepanuu (¢ y4€TOM  TOMPaBOK,
BHECEHHBIX 3akoHaMu Poccuiickoii ®denepanuu o mnornpaBkax K KoHCTUTyuuu
Poccuiickoit ®deneparnuu ot 30 aexadps 2008 roga Ne 6-OK3 u ot 30 gexabps
2008 roga Ne 7-®K3) // Poccuiickas razeta ot 21 ssuBapst 2009 roga - Ne 7 (4831).

2. OenepanbHbiii 3ak0H «O MNPOTHUBOJACHUCTBUM KOPPYMIUU» OT 25
nekabpst 2008 r. Ne 273-®3 // CoOpanue 3akoHomaTeabcTBa Poccuiickoit
Oenepanuu. — 2008. - Ne 52 (yacts 1). - Ct. 6228.

3. ®denepanbHbiii 3akoH oT 27 mas 2003 roga Ne 58-d3 «O cucreme
rocyaapcTBeHHo  ciyxkObl  Poccuiickoit  ®enepauun»  /  CoOpanue
3akoHoj1aTenbcTBa Poccuiickoit @enepanuu. - 2003. - Ne 22, - Ct. 2063.

4. ®enepanbHbiii 3akoH ot 27 wutona 2004 roma Ne 79-d3 «O
rOCyJJapCTBEHHOM TpaxkaaHCKoi ciyx0Oe Poccuiickoit ®@enepannm» // Cobpanue
3akoHozarenbcTBa Poccuiickoit @enepanuu. - 2004, - Ne 31. - Crt. 3215.

5. OenepanbHbiii 3ak0oH oT 2 Mapta 2007 roma Ne 25-@3 «O
MyHULIMOANbHOM  cimyxk0e B Poccuiickoit  ®enepanuu  //  CoOpanue
3akoHosarenbcTBa Poccuiickoit @enepanuu. - 2007, - Ne 10. - Ct. 1152.

8.4 NHntepHeT-pecypchl

1. Nudopmarmonno-npaBoBoit  mopran ['APAHT.PY. - URL:
https://www.garant.ru/



https://www.garant.ru/

2. Nudpopmanmonno-npaBoBoii nopran «Koucynerantllmoc». — URL:
https://www.consultant.ru/about/

3. Hayunas osnextponnas ©Oubmuoreka eLIBRARY.RU. — URL:
https://elibrary.ru/

4. Hayunas »nextponnas Oubnmnorexka «KubepJlennnka». — URL:
https://cyberleninka.ru

5. DIEeKTPOHHO-O0MOIMOTe HAs cucremMa «JlaHby. — URL:
http://e.lanbook.com

6. OnektpoHHas Oubnmuoteunas cucrema <«3HAHUYM» - URL:

https://znanium.ru/

9. Mamepuanbno-mexnuueckas oasa, uHgopmayuonnvle
MeXHOoN02UU, NPOZPAMMHOE o0becneueHue U UHPOPMAUUOHHBIE CHPAGOUHbBIE
cucmemul

MarepuanbHO-TEXHUYECKOE 00eCTIeUeHHE TUCIUITMHBI BKIIOYAET B CeOs:

- JIKUMOHHBIE  ayJAUTOPUH, OOOPYJIOBAaHHBIE  BHJIEOMPOCKIIMOHHBIM
o0opyoBaHMEM Il MPE3CHTAlMi, CpPEICTBAMU  3BYKOBOCIIPOM3BEICHUS,
AKpPaHOM;

- TIOMEIIEHUs ISl TIPOBEJCHUSI CEMUHAPCKUX U MPAKTUUECKUX 3aHSATHH,
000pyi0BaHHbIE YUeOHON MeOEbIO.

JucuumiiiHa ~ TOAJEp’KaHa  COOTBETCTBYIOIIMMHU  JIMIIEH3UOHHBIMU
nporpaMmMHBIME TipoaykTamu: Microsoft Windows, Microsoft Office, CIIC
["apanT, CIIC KoHCcynbTaHT.

[IporpammusbIe cpeacTBa obecreueHrs y4eOHOro Mmpoiiecca BKIIYaloT:

- mporpamMmbl mpe3eHTarmoHHou rpadukun (MS PowerPoint — s
MOATOTOBKH CJIAlI0B M IIPE3CHTAINI );

- tekcroBble penakropel (MS WORD), MS ECXEL — ngns TtaGnwi,
JarpamM.

By3 oOecneunBaer Kaxaoro oOydaromierocss pabo4yuM MECTOM B
KOMITBIOTEPHOM KJIACCE€ B COOTBETCTBUU C OOBEMOM H3Yy4YaeMbIX JTUCHUILINH,
obecrnieunBaeT BbIXO B c€Th UIHTEpHET.

[ToMemennss mJis CaMOCTOATENIBHOW pPabOThl OO0YYAIOMIMXCS BKJIIOYAOT
CJIEYIOLIYI0 OCHAIIEHHOCTh: CTOJbl AyJUTOPHBIE, CTYJbS, JOCKH ayJAUTOPHbIE,
KOMIIBIOTEPBl C  MOJKIIOYEHUEM K JIOKAJbHOM CETH MHCTUTyTa  (IJs
KOMITBIOTEPHBIX ayauTopui) u Uutepuer. [dns uzydenus ydeOHON AMCIUILUIMHBI
UCIIOJIB3YIOTCSl aBTOMAaTU3UpOBaHHasl OMOIMOTeUHast MHQOpMaAIMOHHAs cUCTeMa U
AJIEKTPOHHBIE OUOTMOTEUHBIE CUCTEMBI.
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