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Buzuposanue PIIJ nis cnonnHeHus: B o4epetHOM Y4eOHOM oy
"YTBEPXJAIO"

Pabouyast mporpamma nepecMoTpeHa, 00cyxieHa u 0100peHa i ucronHerus B 2024 - 2025 yueOGHOM roy Ha
3acenaHny Kadenpsl MapKeTHHIa ¥ JIOTUCTHKU

[Iportokom ot " " 2024 1. No__

3aB. kadbenpoil KaHa. HKOH.HaVK. noleHT. [Tormosa T.A. (nomce)

Busuposanue PIIJ] nns ucnonHeHus: B ouepeHOM Y4eOHOM oy
"YTBEPKIAIO"

PaGouyas nporpamma nepecMoTpeHa, 00cyxIeHa 1 o100peHa Juist ucroiHeHust B 2025 - 2026 yueOHOM To1y Ha
3acenannu Kadeapsl MapKeTHHTa U JIOTUCTHKH

[Ipotokom ot " " 2025 . No_

3aB. kadeapoil KaH/. SKOH.HAYK, Ao1eHT, [lomosa T.A. " (mommics)

Buzuposanue PIIJI a5 ucnostHeHus1 B 04epetHOM Y4eOHOM IOy
"YTBEPXIAIO"

PaGoyast mporpamma nepecMoTpeHa, 00cyxaeHa 1 og00peHa st ucnojHeHust B 2026 - 2027 yueOHOM roay Ha
3aceanuu Kadeapbl MapKeTHHIa U JIOTUCTHKA

[Ipotokom oT " " 2026 . No_

3aB. kadbennoil KaHa. HKOH.HaVK. noleHT. [Tormosa T.A. (nomuce)

Buzuposanue PIIJ] a5 ucnosiHeHUsI B 04epeTHOM Y4e€OHOM IOy
"YTBEPXIAIO"

Pabouas mporpamma nepecMoTpeHa, o0cyxaeHa u onodpena s ucrioHerwst B 2027 - 2028 yae6HOM roxy Ha
3acenannu kadeapbl MapKeTHHTa U JIOTUCTHKH

[Ipotokon ot " " 2027 r. Ne__

3aB. kadeapoii KaHa. IKOH.HaYK, AoleHT, [Tormosa T.A. ~ (nommucE)



PA3JIEJI 1. OPTAHU3AIIMOHHO-METOJINYECKHUIA

1.1. OEJIUA JUCHOUTIJINHDbI

Llenpro M3y4eHUs] OUCLUIUIMHBI SIBIsSETCd (OPMUPOBAHUE Yy CTYACHTOB 3HAHUI M HAaBBIKOB OTHOCHTEIBHHO
pa3paboTKh YCTENIHONW TOBAapHON MOMUTHKH MNPEANPUATHS, NPOPECCHOHAIBHON TOATOTOBKM 110 OCHOBHBIM
HaMpaBJCHUSAM JIESATEIBHOCTH , OUHAMUKH W THOKOCTH MPOHM3BOACTBA, OPHUEHTHPOBAHHOTO Ha YIOBICTBOPEHHUE
KOHKPETHBIX HYXK] NOTpeOuTenei, myred M pe3epBOB, HEOOXOAMMBIX U NPUHATHS MAPKETHHIOBBIX PEIICHUH H
Pa3paboTKK COOTBETCTBYIOLIUX MPEIOKEHHH.

1.2. YYEBHBIE 3AJAYU JUCIUITIIMHBI

3agaun M3ydeHUs! JUCLUUILTUHBL:
- copMupoBaTh y 0Oy4aeMbIX COBPEMEHHOE MAapKETMHIOBOE MHPOBO33peHME Ul Oyaymed mnpodeccHOHaIbHOM
JIESTeNbHOCTH; [1aTh OPWEHTHPHI IS TPUMEHEHHS TEOPUH MAapKETHHIOBOM TOBAapHOW MOJUTHKH K pPeaTHsIM
COBPEMEHHOTI'0 PHIHKA;
- OCO3HaHHE OyAyIIMMH SKOHOMHCTaMH MeCTa M POJM MAapKETHHTOBOW TOBapHOM MOJMTHKM B HPAKTHKE
JESITEIbHOCTH MIPEPUITHUS;
- O3HAKOMJICHHE CTYJACHTOB C BAXXHEUIIMMHU TEOPETUYECKUMH pa3pabOTKaMH, HKCIIEPHUMEHTAIBHBIMH U
MPUKIATHBIMI HUCCIIEIOBAaHUSIMH OTEUECTBEHHBIX M 3apyO€XHBIX CHELUAIMCTOB MO MAapKETWHTOBOM TOBapHOU
HOJIMTHKE, a TAK)KE METOJIaMH €€ UCIIOIb30BaHUS B IESITEIbHOCTH OT€UECTBEHHBIX IIPEAIPHUITUL;
- o0OecrieueHHEe OCBOEHHS CTYACHTaMH OCHOBHBIX TEOPETHYECKHX BOIPOCOB MAapKETHHTOBON TOBapHOI
MOJTUTUKY;
- MOBBILICHUE YPOBHA KOMIIETEHTHOCTH OYIYyIIMX SKOHOMHCTOB C MOMOIIBIO OOpPETEHHs] MMHU CIIELUaTIbHON
MOJITOTOBKA B 00JaCTW MapKETHMHIOBOM TOBApHOW TONHMTHKMA KaK OJHOTO M3 OCHOBHBIX CTpPATETHYECKUX
MapKEeTUHTOBBIX HANPABICHUH JEesITeIbHOCTH MPENPUITHUS;
- ¢opMupoBaHHE HEOOXOAMMBIX 3HAHUM M YMEHHMH IO MOATOTOBKE MH(OPMALMOHHBIX MaTEPUAJIOB;
- YCBOEHHE COBPEMEHHBIX OCOOCHHOCTEW B IEATEIBHOCTH MAPKETUHIOBOM TOBAPHOM MOJIUTUKU
- CO3JlaHWe YCJIOBUM /il aKTHBHOW I03HABATENbHOH WM HAyYHO-HCCIICAOBATEILCKOW pPabOThl MO0 MapKETHHTOBOM
TOBAPHOW MOJIUTHKE.

1.3. MECTO JUCHUIVIMHBI B CTPYKTYPE OCHOBHOHU OBPA3OBATEJIBHOU
IMPOT'PAMMBI

Huxt (pa3aen) OIIOIT BO: |b1.B

1.3.1. JJucyunnuna Mapkemuneosas moegapuas noaumuxa" onupaemcs na cieoyrouwue snemermol OIIOIT
BO:

MapKeTI/IHFOBLIC HCCIICIOBAHUA

KOHI_ICHI_II/II/I COBPEMEHHOI'0 MAapKETHUHIa

[loBenenue morpedurenei

MapkeTuHr

1.3.2. Jlucyunnuna Mapremuneosas mosapnas noaumuxa" —evicmynaem OnOpou  Ons  Cledyrouux
9/1eMEHMOB:

buzHec-mianupoBanue

MexyHapOaHBI MapKETUHT

MapkeTHHTOBOE IIEeHOOOpa3oBaHUe

PexyiaMHBIN MEHEIKMEHT

YmpasneHne peIHKOM cOBITa

PervoHanbHbIi MapKeTUHT

CrpaTernyeckuii MapKEeTUHT

CrpaTernyeckuii MEHEIKMEHT

1.4. PE3YJIbTATbI OCBOEHUA JUCIHUIIJIMHBI:

IIK-2.3: Jlemoncmpupyem HAGbIKU NOOOOPA KAHALO8 NPOOBUdICEHUs; paspabambvieéaem NoOKa3amenu
apexmusnocmu,  obnadaem  HABLIKAMU ~ COCMABNEHUS — CcmMpamecuu  NPOOGUNCEHUs,  83AUMOOeliCmEyem ¢
yuacmuukamu pabom; NAGHUPYEm U KOHMPOIUPYem peanu3ayuio Cmpamecuu; 6blasliaem U YCmpausem NpUuduHbl
pacxooicoenus nokazameneu

3HaTh:

ypOBeHL 1 BUbBI KaHAJIOB MMPOABUIKCHUA

YpoBenb 2 |nokazarenu 3hHEKTUBHOCTH U MPUYUHBI UX PACXOKICHUS

YpoBenb 3 | Bunsl u noka3zarenu 3ppekTHBHOCTH M IPUYHMHBI UX PACXOKACHUS

VMeTh:




Yposenb 1 | BEIOMpATH KaHAT TPOABIKCHIS
YpoBeHb 2 | IIIaHUPOBATh U KOHTPOJIMPOBATH PEATU3AIMIO CTPATETUH
YpoBens 3 | pazpaboTeiBaTh MoKka3atenu 3pPeKTHBHOCTH

Bnaners:
YpoBenb 1 | HaBbIKAMU TUIAHUPOBAHHS U KOHTPOJIS PEan3alliyl CTpaTeruu
YpoBeHb 2 | HaBBIKAMH 1O00Pa KaHAJIOB MPOBIKEHHUS
YpoBenb 3 | HaBEIKaMHU pa3pabOTKH TOKa3aTenei 3pPeKTHBHOCTH

1.4. PE3YJIBTATbBI OCBOEHUSA JUCILHUIIJIMHBI:

IIK-5.5: Bviasensem 3aKOHOMEPHOCMU 6 USMEHEHUSAX MApKemuH2080l cpeobl U MAapKemuH2080U NOIUMUKU
opeanuzayuu, pabomarouell Ha pPulHKe, OYEeHUBAem HAOEeHCHOCHb U OOCMOBEPHOCMb UHOpMayuu 01 Npo8edeHuUs
aHanu3a MapKemuH2080U MOBAPHOU NOIUMUKU NPeONpUAMuUs, Gopmupyem npeorodceHus no co8epuleHCme08aHuI0
MOBAPHOU NONUMUKU

3HaTh!

YpoBenb 1 |OCHOBBI NpeNNpUHAMATENHCTBA, MAapKETHHTA, MEHEPKMEHTa, CHCTEMY WHCTPYMEHTOB MapKETHHTa M
WHTEpPHET-MapKETHHIa, BeO-Iu3aifHa, OCOOCHHOCTH (YHKUMOHHUPOBAHUS COBPEMEHHBIX PEKIaMHBIX U
MEAUHHBIX CHCTEM U IUIOUIAJ0K, METObI ITNIAHUPOBAHUS U KOHTPOJIS

YpoBenb 2 |mokazarenu 3PGEKTHBHOCTH, METOABI paclpeielieHus padoT W BBIICICHHS PECYPCOB IO pealu3allud
CTpaTeruu, COCTABJICHUS TIAHOB U IIPOTHO30B, IIPOBEICHUST KOHTPOJIBHBIX
MEpONPHSITUH, BBISBICHUS U YCTPaHSHHS PUYMH PaCXOXKICHHs MTOKa3aTeneit

YpoBeHb 3 | KaHANIbI IPOABMKEHUS, MTOKa3aTeNu 3()(HEKTUBHOCTH, CTPATETUH MTPOABUKECHUS

YMersb:

Yposenb 1 |3ddekTHBHO MpUMEHITH 3HAHWUS OCHOB NPEANPUHUMATENHCTBA, MAapKETHHIA, MECHEKMEHTA, CHCTEMY
WHCTPYMEHTOB MAapKeTWHTa W WHTEPHET-MapKeTHHIa, BeO-Iu3aiiHa, 0cOOEHHOCTH (PyHKIMOHHPOBAHUS
COBPEMEHHBIX PEKIAMHBIX U MEJUHHBIX CUCTEM M IUIOIIAJ0K, METO/BI IUIAHUPOBAHUS U KOHTPOJIS

YpoBeHb 2 |3((eKTUBHO COCTaBIATH CHCTEMY IOKas3areneld 3(QQEeKTUBHOCTH, PacHpeAessiTe pabOTbl M BBIACISATH
pecypchl 1O peajH3allid CTPaTeTHH, COCTAaBISATh IUIAHBI W IPOTHO3BI, TMPOBOIUTH KOHTPOJIBHBIC
MEPOTPHSITHUS, BBISABIIATE M YCTPAHATH IPUYMHBI PACX0XKIICHHS TIOKa3aTeer

YpoBenb 3 |3hdextnBHO TOAOMpaTh KaHAIBl NPOJBIKEHMs, pa3padaThiBaTh MOKazaTend 3PQPEKTUBHOCTH,
COCTABJIAITh CTPATETUH ITPOABHUKEHUS

Bianerts:

YpoBenb 1 |HaBbIKAMH IPUMEHEHHUs 3HAHUM OCHOB  IPEANPHUHUMATENbCTBA, MAPKETHHIA, MEHEDKMEHTa,
HWHCTPYMEHTOB MapKeTHHTa u WHTEPHET-MapKETHHI 4, BeO-1M3aliHa, 0coOeHHOCTEH
(YHKIMOHUPOBAHUSI COBPEMEHHBIX PEKJIAMHBIX M MEIUHHBIX CHUCTEM W IUIOMIAAOK, IUIAHUPOBAHUS U
KOHTPOJIS

YpoBeHb 2 |HaBBIKAMU COCTABIICHHSI CHUCTEMBI TNOKa3zareiei 3((eKTHBHOCTH, pacihpeneneHuss paboT M BBIAEIECHUS
PECYPCOB IO pean3aluy CTPATerny, COCTaBICHHS TUIAHOB U TPOTHO30B,

MPOBEICHUS KOHTPOJBHBIX MEPONPHITHI, BBIABICHUS M YCTPaHEHHS NPUYUH PACXOXKICHUSA
oKa3aTenei

YpoBenb 3 |HaBbIKaMU TI0A00pa KaHAJIOB TPOJBIKEHHS, pa3pabOTKU mMokazarened 3()(EKTHBHOCTH, COCTaBIICHUS
CTpaTeruu MmpoABHKCHUS

B pesynomame oceoenus oucyunaunvt NMapkemunzoean  moeapuas noaumuka' odyuarouwguiica
3.1 |3nats:
cnenru(UUecKyr0 3aKOHOJATETbHYI0O M HOPMATHBHYIO 0a3bl MapKEeTHHTa;OTJAHYMs B MPUHIMIAX, METOIHKE,
OpraHu3alydyd MapKETHHIOBOM IMOJIMTHKA B OPraHU3alMsIX pasHbIX cep OEsTENbHOCTH, Ul pa3HBbIX BHIOB
NESATENbHOCTH B paMKax OIHOM OpraHM3alUM;METOAUKY M CHEUU(UKY MAPKETUHIOBOM IIOJIUTHKU
OpraHu3alyy, OCHOBHBIE TOHATHS KAaTETOPHH, WHCTPYMEHTHI MAapKETHHTOBOH MOJUTHUKH, WHCTPYMEHTApHI
MapKETHHIOBOTO aHAJIN3a.
3.2 | Ymern:
NPUMEHATh Ha [PAaKTUKE HOPMBI 3aKOHOAATENLCTBA, a TaKXKe CTaHAAPTOB;HICHTUGHUINPOBATh U
KJIaccupUUUpoBaTh OOBEKTHl MapKeTHHIa;(HOpMHUpOBaTh Oa3bl NAHHBIX MO OCOOCHHOCTSIM MAapKETHHIOBOM
NOJIUTUKA  OPTaHM3aLUM;COCTABIATh,  AHAJIM3UPOBATh M INPOBEPATh  OTYETHYIO  JOKYMEHTAIIHIO
MapKETHHTOBOM TOJIMTUKMA OpTraHU3allld, aHaJH3HMpOBaTh KOMMYHHMKAI[MOHHBIE IMPOLECCHl B OPraHU3allH,
MPUMEHSTh HHCTPYMEHTHI CTPAaTETHYECKOTO MapKETHHIOBOTO aHANI3a Ha MPaKTHKE.




3.3 | Baagers:

Bnaners:

METOAUKOW OpraHM3alil MapKeTHHIa B OPTaHM3alMsAX Ppa3HBIX cdep AEATeNbHOCTH, U1 pasHbIX BHIOB
JESATENbHOCTH B paMKax OJHOW OpraHM3alliM;HABBIKAMHU IIPOBEICHUS OLEHKH KOHKYPEHTOCIOCOOHOCTH
TOBapoOB TIOJ BIMSHHEM pa3IMYHbIX (akTopoB;MeTOnuKOW (HOpMHUpOBaHUS W aHAIW3a OTYETHOU
JOKYMEHTAllMM MapKETUHIa TIOJUTUKMA OpPraHW3alliM, HaBBIKAMU Y4acTHs B pa3paboTke M peanu3aluu
KOPIIOPaTUBHON M KOHKYPEHTHOW CTpaTeTHH OPTaHM3ALNH, a TAKXKE MAPKETUHIOBON CTPATETHH.

1.5. ®OPMbI KOHTPOJIA

Tekymmii KOHTPOJb YCIIEBAEMOCTH IO3BOJIIET OLCHUTh YPOBEHb C(OPMHUPOBAHHOCTH 3JIEMEHTOB
KOMIIETEHIIMN (3HAHWH, YMEHWH W TPHUOOPETEHHBIX HABBIKOB), KOMIIETEHLWH C TOCIEAYIOMNM OO0bEeIUHEHUEM
OLIEHOK W TPOBOAUTCS B (OpME: YCTHOTO ONpoca Ha JIEKIHOHHBIX W CEMHUHAPCKHUX/TIPAKTUYECKUX 3aHITHSX
(ppoHTaNBHBIN, WHAMBUAYAIBHBINA, KOMIUICKCHBINH), MHCBMEHHOW MPOBEPKH (TECTOBBIC 3aJaHUs, KOHTPOJIb 3HAHUH
II0 pa3lesly, CUTYyallMOHHBIX 3aJaHUi M T.I.), OLEHKM aKTUBHOCTH pabOThl 0OydaroLIerocs Ha 3aHATHM, BKJIIOYas
3aaHus ISl CAMOCTOSITETIbHON pabOTHI.

Hpomeafcymounaﬂ ammecmayus

Pe3ynbTaTel TEKymero KOHTPOJsI M TPOMEXKYTOYHOW aTTecTauud (OPMHUPYIOT PEUTHHTOBYIO OLCHKY
pabotel crymeHTta. Pacnpenenenune ©OamnoB Tpd  (GOPMUPOBAHMM PEUTHHIOBOW OIIGHKHM paboOThl  CTyIEHTa
OCYHIECTBIISIETCA B COOTBETCTBUM € JCHCTBYIOIIMM JIOKaJIbHBIM HOPMAaTHBHBIM akToM. Ilo  aumcnmmimze
"MapkeTrHTOBas TOBapHasl MOJIUTHKA" BUAOM MPOMEKYTOUHOM aTTeCTAllUH SIBISETCS 3aueT

PA3JIEJI 2. COAEPKAHUE JUCIIUITJIMHbI

2.1. TPYJOEMKOCTBb OCBOEHUA JUCIUIIJIMHBI

OO6mas Tpymo&MKOCTh TUCIUIUIMHBI "MapKeTHHTOBas TOBapHAas TOMUTHKA" COCTaBISIET 3 3a4éTHBIC
enuuuiel, 108 yacos.

KonudecTBO 4acoB, BBIAENSAEMBIX Ha KOHTAKTHYIO PabOTy C IMpermojaBaTeieM W CaMOCTOSATENBHYI0 PadoTy
00yJaroIerocs, onpeaensieTcs y1eOHbIM TUTaHOM.

2.2. COAEP)KAHUE PA3JEJIOB JUCHUIIJIMHBI

HaumeHnoBanue pa3aesnoB u TeM /BU/ 3aHATHS/ Cemectp | YacoB | Komneren- | Jluteparypa | Uute | [Ipumeuanue
/ Kype 101014 PaKT.

Paznen 1. Pazgen 1. Conepixanue ToBapHoi
MOJUTUKUA NPEeINPUATHA

Tema 1.1 CymHocTh, coep:kaHue U 3aauu 4 1 JI1.1J11.2 0
TOBaPHOH TOJUTUKY TIpearpusaTs /JIex/ JI1.3J12.1
J2.2J12.3
J12.4J12.5
JI2.6 J12.7
JI2.8 J12.9
JI2.10J13.1
0102233
24 35 26
37

Tema 1.1 CymHocTs, coaep:kaHue U 3aJauu 4 0 JI1T.1 J11.2 0
TOBapHOU MOMUTUKHY TIpeanpusatus /Cem 3an/ JI1.3J12.1
J2.2 J12.3
J12.4 J12.5
J12.6 J12.7
JI2.8 J12.9
JI2.10J13.1
D1032253
D24 35 D6
7

Tema 1.1 CymHocTh, coaepkaHue U 3a1auu 4 8 JI1T.1 J11.2 0
TOBapHOU MONMUTHKH Tipeanpusatus /Cp/ JI1.3J12.1




J12.2 J12.3
J2.4 J12.5
J2.6 J12.7
JI2.8 J12.9
JI2.10J13.1
01092033
04 25 56
37

Tema 1.2. ToBapsl 1 ycIIyru B MApKETHHIOBOM
nearenpHocTy /Jlex/

JI1.1J11.2
J1.3J12.1
J2.2J12.3
J2.4 J12.5
J12.6 J12.7
JI2.8 J12.9
JI2.10J13.1
019233
24 35 56
37

Tema 1.2. ToBapsl 1 ycIIyru B MApKETHHIOBOM
nearenpHocty /CeM 3au/

JI1.1J11.2
J1.3J12.1
J2.2J12.3
J12.4 J12.5
J12.6 J12.7
J12.8 J12.9
J12.10J13.1
019233
34 35 06
37

Tema 1.2. ToBapsl 1 ycIIyru B MApKETHHIOBOM
nesitenbHOCTH /Cp/

JI1.1J11.2
J1.3J12.1
J2.2J12.3
J12.4 12.5
JI2.6 J12.7
J12.8 J12.9
J12.10J13.1
019233
34 25 06
37

Tema 1.3. Ilena B cucteMe pbIHOYHBIX
XapaKTepruCTUK ToBapa /JIek/

JI1.1J11.2
JI1.3J12.1
J2.2J12.3
J12.4 12.5
J12.6 J12.7
J12.8 J12.9
J12.10J13.1
012233
34 25 26
37

Tema 1.3. Ilena B cucteMe peIHOYHBIX
xapakTepucTHk ToBapa /Cem 3aH/

JI1.1J11.2
JI1.3J12.1
JI2.2J12.3
J12.4 12.5
J2.6 J12.7
J12.8 J12.9
JI2.10J13.1
012233
94 25 06
o7

Tema 1.3. Ilena B cuctemMe pbIHOYHBIX

10

JI1.1J11.2




xXapakTeprucTuk ToBapa /Cp/

J1.3J12.1
J2.2J12.3
J12.4 12.5
JI2.6 J12.7
J12.8 J12.9
J12.10J13.1
019233
34 25 06
37

Paznen 2. Pazgen 2. KonkypenTocnocodHOCTH
TOBapa M ee NMOKa3aTeJH

Tema 2.1. KoHuenius kauecTBa MPOIyKIUH.
YpoBHu kauectBa /JIex/

JI1.1J11.2
J1.3J12.1
J12.2 712.3
J12.4 12.5
J2.6 J12.7
J2.8J12.9
JI2.10J13.1
0102233
94 25 56
o7

Tewma 2.1. Konrenius kauecTBa MPOTYKITHH.
YpoBHu kauectBa /Cem 3an/

JI1.1JI11.2
J1.3J12.1
J2.2 12.3
J12.4 12.5
J2.6 J12.7
J2.8J12.9
JI2.10J13.1
0102233
94 25 56
97

Tewma 2.1. Konrenus kauecTBa MpOLYKITHH.
YpoBuu kauecta /Cp/

J1.1JI11.2
JI1.3J12.1
J2.2J12.3
J2.4 J12.5
J2.6 J12.7
JI2.8 J12.9
JI2.10J13.1
0102033
94 25 56
o7

Tewma 2.2. KauecTBO MpOayKIIMKA U METOIHI €€
oueHuBanusa /Jlex/

J1.1JI11.2
JI1.3J12.1
J12.2 J12.3
J12.4 J12.5
J2.6 J12.7
J12.8 J12.9
JI2.10J13.1
0109233
94 25 56
37

Tewma 2.2. KauecTBO NPOAYKIIMKA U METOJIHI €€
ouennBanus /Cem 3an/

J1.1J11.2
J1.3J12.1
J12.2 J12.3
J2.4 J12.5
J2.6 J12.7




JI2.8 J12.9

JI12.10J13.1

019233

24 35 56
37

Tema 2.2. KauecTBO NpOAYKIIMU U METOJIBI €€
orneauBanusa /Cp/

JI1.1J11.2
J1.3J12.1
J2.2J12.3
J12.4 J12.5
JI2.6 J12.7
J12.8 J12.9
J12.10J13.1
019233
34 25 D6
37

Tema 2.3. KoHKypeHTOCIIOCOOHOCTB TOBapa u
ee nokasarenu /JIex/

JI1.1J11.2
JI1.3J12.1
J2.2J12.3
J12.4 12.5
JI2.6 J12.7
J12.8 J12.9
JI2.10J13.1
012233
94 25 06
37

Tema 2.3. KoHKypeHTOCIIOCOOHOCTB TOBapa 1
ee nokasaresu /Cem 3aH/

JI1.1J11.2
JI1.3J12.1
J2.2J12.3
J12.4 12.5
JI2.6 J12.7
J12.8 J12.9
J12.10J13.1
212233
34 25 D6
37

Tema 2.3. KoHKypeHTOCIIOCOOHOCT TOBapa 1
ee nokasarenu /Cp/

JI1.1J11.2
J1.3J12.1
J12.2J12.3
J12.4 12.5
J2.6 J12.7
J12.8 J12.9
JI2.10J13.1
01022 33
94 25 D6
o7

Pa3nen 3. Pa3nen 3. MapKkeTHHIOBbIe
HCCJIeIOBAHUSI TOBAPHOTO PHIHKA

Tema 3.1. J)KuzHeHHslit 1uki1 Topapa /Jlex/

J1.1JI11.2
JI1.3J12.1
J2.2J12.3
J2.4 J12.5
J2.6 J12.7
JI2.8 J12.9
JI2.10J13.1
0102033
94 25 56




37

Tema 3.1. Y)KuzneHnslii 1iuki1 Topapa /Cem 3aH/

J1.1JI11.2
JI1.3J12.1
J12.2 J12.3
J12.4 J12.5
J2.6 J12.7
J12.8 J12.9
JI2.10J13.1
01092033
04 25 56
37

Tema 3.1. Y)Kuznennsiii 1iuki tosapa /Cp/

10

JI1.1J11.2
J1.3J12.1
J2.2J12.3
J2.4 J12.5
J12.6 J12.7
JI2.8 J12.9
JI2.10J13.1
019233
24 35 06
37

Tema 3.2. MapKeTHHIOBBIE HCCIIEJOBAHHS
TOBapHOTO pbIHKA /JIek/

JI1.1J11.2
J1.3J12.1
J2.2J12.3
J12.4 J12.5
J12.6 J12.7
J12.8 J12.9
J12.10J13.1
019233
24 35 06
37

Tema 3.2. MapKeTHHIOBBIC UCCIICIOBAHUS
TOBapHOTO phIHKa /CeM 3aH/

JI1.1J11.2
J1.3J12.1
J2.2J12.3
J12.4 12.5
J12.6 J12.7
J12.8 J12.9
J12.10J13.1
019233
34 25 D6
37

Tema 3.2. MapKeTUHTOBbIE HCCIEIOBAHUS
TOBapHOTO pHIHKA /Cp/

10

JI1.1J11.2
JI1.3J12.1
J2.2J12.3
J12.4 12.5
JI2.6 J12.7
J12.8 J12.9
JI2.10J13.1
012233
34 25 26
37

Tema 3.3. IleneBoil ppIHOK TOBapa U METOAMKA
ero BerOopa /Jlex/

JI1.1J11.2
JI1.3J12.1
2.2 J12.3
J12.4 12.5
JI2.6 J12.7
J12.8 J12.9
JI2.10J13.1
012233




34 25 06
37

Tema 3.3. IleneBoil ppIHOK TOBapa U METOAMKA 4 2 JI1.1J11.2 0
ero Beibopa /Cem 3aH/ JI1.3J12.1
J2.2J12.3
J12.4 12.5
J2.6 J12.7
J12.8 J12.9
JI2.10J13.1
01022 33
34 25 D6
37

Tema 3.3. IleneBoil ppIHOK TOBapa U METOAMKA 4 10 JI1.1J11.2 0
ero Beibopa /Cp/ JI1.3J12.1
2.2 J12.3
J12.4 J12.5
J12.6 J12.7
J12.8 J12.9
JI2.10J13.1
01022 33
94 25 D6
o7

Tema 3.3. TleneBoil ppIHOK TOBapa U METOAMKA 4 2 0
ero BeiOopa /Konc/

PA3JIEJI 3. OBPA3BOBATEJIBHBIE TEXHOJIOT'H

3.1 B npouecce OCBOEHUS OUCHUIUIMHBI "MapKeTHHIOBasi TOBapHas MOJUTHKA" HCHOJIb3YIOTCS
ciemyromue obpaszoBaTenbHbIe TexHoJormu: Jsekumu (JI), cemmHapckme 3amsatus (C3), camocrosTenbHas pabdoTa
cTyzieHTOB (CP) 1Mo BBINOIHEHUIO Pa3IUYHBIX BUJOB 3aJIaHUM.

3.2 B mpouecce OCBOGHHS IUCHUIUIMHBL "MapKeTHHroBash TOBapHas MOJUTHKA" UCIHOJB3YIOTCS —CIEIYIOLIne
MHTEpaKTUBHBIE OOpa3zoBaTenbHble TexHosoruw: npobmemuast nekius (ILJI). JlexmuoHHBIH MaTepuan NpencTaBlieH B
BUJIe cnaia- mpeseHTauuu B ¢opmare «Power Point». JIns HarmsAHOCTH WCIONB3YIOTCS MAaTepHai bl Pa3IHYHBIX
Hay4YHbIX W TEXHMYECKUX OJKCIICPUMCHTOB, CIIPABOYHBIX MAaTEpPHAJiOB, HAay4dyHBIX crartedl T.1. B xone nekuuu
MpeIycMOTpPEeHa oOpaTHas CBSI3b CO CTYICHTAMH, AaKTHBH3HPYIONINE BOMPOCH, NPOCMOTP U OOCYXKIeHHE
BuicopubMoB. [Ipu mpoBeleHWH JIEKIUH WCIONB3YeTCs MPOOJIEMHO-OPHEHTUPOBAHHBIA  MEXKIUCIUTUTHHAPHBIN
MOJIXOJ1, MPENOJIaraoIui TBOPUECKHE BOIIPOCH U CO3/IaHUE TUCKYCCHOHHBIX CUTYallUH.

[Ipy W3MOKEHWHM  TEOPETUYECKOrO  MaTepuaja  MCIONB3YIOTCS  TaKWe  METOIbl, KaK: MOHOJIOTHYECKHUH,
MMOKA3aTeNbHbIN, HAJOTHYCCKHUM, D3BPUCTHYCCKUH, MCCICIOBATEILCKHMA, MPOOJIEMHOE H3JIOKEHHE, a TaKkKe
CIEYIOIINE TPHUHLMIBI JUJAKTUKH BBICIIEH INKOJIBI, TaKHe Kak: IIOCJIEJOBAaTEIbHOCTh W CHCTEMAaTUYHOCTD
0o0y4eHHs, JOCTyMHOCTh OOYYeHHS, NPHHIUN HAYYHOCTH, NPHUHIUIBl B3aUMOCBSI3U TEOPHU W TPAKTUKH,
HATJBITHOCTH | JIp. B KOHIIE Ka)KI0# JIEKIINU PeayCMOTPEHO BpEeMs JJIs1 OTBETOB Ha MPOOIEMHBIE BOIIPOCHI.

3.3 CamocrosiTenbHass pa0oOTa TpeAHA3HAUYEHA I BHEAYJUTOPHOH paboThl OOYydJarolIuxcs, CBSI3aHHOW C
KOHCIICKTHPOBAaHWEM  HUCTOYHHMKOB, YUeOHOrO MaTepuaia, W3y4eHUEM  JOTMOJHUTCIbHOW JIUTEPaTyphl IO
JTUCIUIUINHE, TOATOTOBKOW K TEKYIIEMY M CEMECTPOBOMY KOHTPOJIIO, a TaKKe€ BBIMOJHEHHEM WHIWBUYAEHOTO
3amaHus B popme pedepata, scce, IPEe3eHTAIIH, IMITUPHIESCKOTO NCCIIETOBAHNS.

PA3JIEJI 4. YHEBHO-METOJUYECKOE U MATEPHAJIBHO-TEXHUYECKOE
OBECIIEYEHMUE JUCHHUITJINHbI

4.1. PexomeHayemasi JuTepaTtypa

1. OcHoBHas InTEpaTypa

ABTOpBHI, 3arnaBue W3narenscTBO, rog
JI1.1 MapkeTuHT B OTpacisax U cdepax AesiTeNbHOCTH : Mockga : UHOPA-M, 2014
H. A. yaeOHOe mocooue (282 c.)
Haranerssaiia




ABTODHI,

3arnaBue

W3naTenscTBO, TON

JI1.2 Mapketunr : yaeOHO-MeToandeckoe nocobue (323 c.) Honenk : lonAYulC,
H. B. Arapkoga, B. 2017
E. Manunenko

JI1.3 | Arapkoga, H. B., MapkeTrHTOBas TOBapHas MONMUTHKA : ydeOHoe mocobmne | JorAYulC, 2017

UYepHnos, C. A.

(257 c.)

2. lonoJHUTEILHASL JTUTEPA

Typa

ABTODHI, 3arnaBue WznarensctBO, roxa
JI2.1 TeopeTnyueckre OCHOBBI MapKETHHTA : yaeOHOe mocodue IOV BIIO "JOHAYUIC",
JILIL Jutst obygaromuxcst 1 Kypca oOpazoBaTensHON 2020
Bapermankosa, P. nporpamMMbl OakallaBpyuaTa HalpaBICHUS MTOATOTOBKH
I1. JImzoryo, A. B.  |38.03.02 «MenemxMeHT» Mpoduiis « MapKeTHHI
Mepxkynosa, 1. M. | ouHoii / 3a04HO# opm oOyuenwus (270 c.)
SrHIOK.
JI2.2 | Xomapa K. Mapxketunr. [IpyHIMIIBL ¥ TEXHOJIOTUS MapKETUHIA B M. : banku u
cBOOOIHOW PHIHOYHOM cucTeMe: YueOHuK (255 c.) oupxu, IOHUTU, 1998
JI12.3 |Kotnep O. MapxkeTuHT B TpeTheM ThicsdeneTnn: Kak co3naTs, M. : ACT, 2000
3aBOEBATH U YIEPKATh PIHOK
(272 ¢.)
J12.4 |Yepuwmmns I A. MapKeTHHTOBBIE UCCIIE0BAHUS CIIG. : [utep, 2000
(748 c.)
JI2.5 | UInmatigep, Hutep Brenenne B MApKETHHT TEXHOJIOTHH U Xapokos : HTY "XIIN",
WNoransn I'eopr BBICOKOTEXHOJIOTUYHBIX TOBAPOB MTPOU3BOICTBEHHOTO 2003
HazHaueHus : Yued. mocob. (454 c.)
JI2.6 | Huxomaituyk, B.E. | OCHOBBI KOHKYPEHTHOTO MapKETHHTA: yIeOHOE ITOcoOme Honenx : "Hoymmxk"
(514 c¢)) JoHeIKoe oTaenenue, 2010
JI12.7 |Huxonaitayk, B.E. | MapkeruHr, pexiama, muap: yae0. mocod. Ha OCHOBe Hownenx : Hopa-Ilpecc,
aopu3MoB, IMIyTOK, MbIceH (691 c.) 2010
JI2.8 | CabypoBa, M. M. Opranuszanus padoThI OTENIa MAPKETHHTA | TEOPUS U VYnbsHoBCK : Yal'TV, 2017
IPaKTHKA
: yueOHuk (236 c.)
JI2.9 MapkeTHHTOBbIE UCCIIEIOBAHUS : TNIAHUPOBAHUE U VnbsHoBek : Yal' TV, 2015
T. B. EBcTUrHeesa | opraHusanus
: yaueOHOe mocobue
(318¢c.)
J12.10 | CabypoBa, M. M. MapkeTHHTOBbIE KOMMYHUKAIIUH (TEOPHsI, yIIPaBIeHHE, VYapsHOBCK : Yal' TV, 2017
npakTHKa): yueOHoe mocodue (192 c.)
3. MeTonuueckue pa3padboTKku
ABTODHI, 3araBue W3 narenscTBO, IO
JI3.1 MapkeTHHroBasi TOBapHasi HOJUTUKA | KOHCIIEKT JICKLIHI [0y BIIO "JOHAYUIC",
H. B. Arapkosa JUTSL CTYZIEHTOB 3 Kypca 00pa3oBaTeIbHON MPOTrpaMMBI 2019
OakanaBpuara HanpasieHus noarorosku 38.03.02
«MenemxmeHT» (mpoduin «MapkeTHHD»,«JlorucTuka)
04YHO¥ / 3a09HON dopMm oOyueHus (164 c.)
4.2. Ilepevyenn pecypcoB
HH(OPMALMOHHO-TEJIEKOMMYHMKAIMOHHOI ceTu "UHTepHeT"

21 }?g)lg;ﬁi?g:i %532; Hapomoro  Cosera  Jlonenkoid http://dnr-sovet.su/

52 | KypHan «MapkeTuHry http://www.elobook.com/marketing/

53 | Kypnan «Mapketnnr B Poccuu 1 3a pydexom» http://www.mavriz.ru/annotations/

24 gﬁgfgg?:m ﬁﬁc?{yﬁigiiiii; YHHUBCpCalIbHad — Haydnas http://http://www.library.donetsk.ua/

5 | YuebHo-meroanyeckne marepraist JJOHAYUIC http://bibliotekad.ucoz.ua/

26 |Kypran «MapkeTHHT i MCHEUKMEHT HHHOBALIMHY http://mmi.fem.sumdu.edu.ua/ru/archive




J)KypHaJd O MapkeTuHre U pekiame «HOBBIM MapKeTHHIr»
JUTS. MApKETOJIOTOB 1 PEKJIAMHUCTOB.

27 Http: //www/marketing.web-standart.net

4.3. Ilepevyensb MPOrpaMMHOro odecriedeHust

JIlunieH3noHHOe M CBOOOJHO  PacIpoCTpaHsAeMOe  HpOrpaMMHOE  oOOecredeHue, B TOM  UHCIE
OTEYECTBEHHOT'O ITPOM3BOJICTBA!
IIpy dreHMH JIeKOMH HWCIOJB3yeTCd KOMIBIOTEpPHAs TEXHMKAa MU JIEMOHCTPAaLMM CJIaloB C IOMOIIbIO
nporpaMMHOro npwioxkeHus Microsoft Power Point. Ha cemuHapckux 3aHsTHSX oOydaromiwecss NPEACTABISIOT
Npe3eHTalUH, MOArOTOBICHHBIE ¢ MOMOLIBIO MporpaMMHoro npuioxkenus Microsoft Power Point, moarorosieHHbIe
HMH B 4aChl CAMOCTOSITEJIbHON pabOoThI.
HNudopmanmoHHble TEXHOJIOTHU:
— cOop, XpaHeHue, CucTeMaTH3alys 1 Bbljada yaeOHOH 1 HaydHOH HH(pOpMaLuiy;
— 00paboTKa TEKCTOBOM, rpadymuecKor M SMITUPUUIECKON HHPOPMAIIHH;
— IIOArOTOBKA, KOHCTPYHPOBAHHUE U NIPE3EHTALNS UTOTOB HCCIIEI0BATEIbCKOM U aHAIUTHYECKOH IESITENbHOCTH;
— CaMOCTOATENILHBIA TOWCK JOTOJHUTEIBHOTO Y4eOHOTO M HAydHOTO MaTrepuala, ¢ HCIOJIb30BAaHHEM IOMCKOBBIX
CHCTEM U CalTOB ceTH VIHTEepHET, 3JIEKTPOHHBIX SHIMKIIONEeAui 1 6a3 JaHHBIX;
— WCIOJIb30BaHME 3JIEKTPOHHOM MOYTHI IpenojaBaresieii u oOy4arommxcsl Ul PAaCcChUIKU, MEPENHCKU M O0CYXKICHHS
BO3HHKIIHX B Mporecce 00ydeHHs BOPOCOB.
WndopmanmoHHbIe CIIPaBOYHBIE CHCTEMBI

4.4. IIpodeccuonanbHbie 0a3bl JAHHBIX U HH(POPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

OnextponHsbli katanor uzganuii ®I60Y BO "IOHAVYUIC" - http://unilib.dsum.internal/

JoHerkas pecrryOIMKaHCKas yHUBepcaibHas HayaHas oubimorteka nM. H. K. Kpyrckoit - http://www.lib-dpr.ru/
Hayunast snexrponnas 6udnnoreka «K KUBEPJIEHHKA - https://cyberleninka.ru/

Hayunast snextponnas 6ubnanoreka eLIBRARY.RU -http:/elibrary.ru/defaultx.asp

OnextporHas OubOmmoreka WMuctutyra mpobmem perHKa PAH Poccwmiickoit akamemun Hayk (MIIP PAH)
http://www.ipr- ras.ru/libr.htm

4.5. MaTepuajabHO-TEXHHYECKOe ofecrevyeHHne TUCHMIIMHBI

AynuTopHBIE (JIEKIIMOHHBIE M CEMHHApPCKHE) 3aHATHS TMPOBOAATCA B CIEIUATM3HPOBAHHBIX ayTUTOPHSIX
Kadeapsl C MyIIbTUMEAUHHBIM 000pYIOBaHNEM, A TAKXKE B IPYTHX ayIUTOPUSIX COTJIACHO PACIIMCAHUIO 3aHSITHH.
KoHcynpTanuy mpoBOIsTCS B ayAUTOPUAX B COOTBETCTBHHU C TPpahMKOM KOHCYIbTALMH.

[Ipensk3aMeHamoHHas KOHCYIBTAIUS IPOBOAUTCS B AyIUTOPHH COTJIACHO PACTIMCAHUIO KOHCYIbTAIHH.

[lomemienust 1iss camMOCTOSITENILHOW Pa0bOThl OOYYArOIIUXCS OCHAIICHBI KOMITBIOTEPHON TEXHUKOW (KOMIBIOTEPHBIC
KJIacChl, a TaKkKe KOMIBIOTEPU3UpOBaHHbIE paboune wmecta Oubmmorekn @OIBOY BO "JOHAVYUIC") c
BO3MOXKHOCTbIO MOJKTIOUEHUs K cetd «VHTepHET» M obOecneueHHeM AOCTyla B 3JEKTPOHHYH HHGOPMAaLMOHHO-
00pa30BaTeNIbHYIO Cpey aKaJeMUH.

PA3JIEJI 5. ®OHJI OHEHOYHbIX CPEJACTB

5.1. KouTpoJibHbIe BONPOCHI U 3aJaHUS

IMEPEYEHDb BOITPOCOB JJIA1 YCTHOI'O OITPOCA
Paznen 1. Cogep:xanne TOBapHOH MONMUTHUKN TPEATPUATHS
Tema 1.1 CymHocTs, cofepxaHue U 3aa4i TOBAPHOU MOJUTHKH MTPEATPUITUS

1. B gem 3akimouaercs conepikaHue W 3HAYCHHS TOBAPHOW TOJUTHUKU MPEIITPUSTHS?

2. HazoBuTe ocHOBHBIE MTPU3HAKKA TOBAPHOM TMOJUTUKUA MPEANPUATHS, €€ DIIEMEHTHI.

3. B dem 3akiodaercs 1eb TOBAPHON MOJMTHKH MPEANPHUSITHS, YCIOBUS pa3paOOTKH U pean3aiin?
4. Yrto Takoe ToBapHas cTparerus?

5. OxapakTepu3yiiTe OCHOBHBIX YYaCTHHKOB IpoIlecca TOBAPOCHAOKEHIS.

6. OxapakTepu3yiTe MECTO TOBapa B MapKETHHIOBOW NEATEIHLHOCTH.

7. Kakux ycnoBuii HE0OXOIUMO MPHUIEPKHUBATHCA MPU pa3pabOTKE W peann3aluyl TOBAPHOW MOIUTHKH
npeanpusTus?

8. Uro Takoe ToBapHas CAMHWIIA, TOBAPHBIN aCCOPTUMEHT M TOBapHAs HOMEHKJIATypa?

9. Buzpl ToBapHBIX CTpaTerwid, HX 0COOEHHOCTH M YCIIOBUSI HCIOJIB30BaHHS.

Tema 1.2. ToBapsl 1 ycITyrd B MApKETHHIOBOM JEATEIBHOCTH

UTto Takoe TOBap C TOYKH 3PEHUS YIKOHOMUUIECKOH TCOPHH?

IIpenoctaBeTe OIpeneneHre ToBapa U yCIayre Kak KaTeropuu MapKeTHHTa.
Kakue Buas! 1 ypoBHH TOBapoB Bam u3BecTHble? OxapakTepusynTe HX.
Kakue Buawl ycnyr Bam uzBectHbie? OxapakTepHU3ylTe HX.

B uem pa3HOCTh MEXIy TOBApOM M YCIYTOW IO TOYKE 3pEHHUS] MapKeTHHTa?
TeMa 1.3. Ilena B cucTeMe ppIHOUHBIX XapaKTEPHUCTUK TOBapa

1. [aiite onpeneneHue 1eHe KaK SKOHOMHYECKOH KaTEerOpHH.

2. Kakne ¢GhyHKINM BBHITIOTHSET II€HA B YCIOBHSAX PHIHOYHONW YKOHOMHKH?

TSIy




Uro Takoe IEHOBas 3JACTUYHOCTH, KaK €€ MOYKHO PacCUUTATH?

Urto Takoe meHOBas MOJHTHKA?

Kakue 3a/1auu BBITIOJIHSET ICHOBAS MMOJIMTUKA TPEIIPUSTH?

Bupt 11eHOBOW MONUTHKH TPEATPUSTHSL.

MeTtoap! 11IeHOO0pa30BaHuUs, UX COICpPKAHHE.

Kakue pacxo/ipl BIMSIIOT Ha IICHOBYIO IMOJIMTUKY MPEATIPUATHS?

[Ipoananu3upoBaTs BUABI IIEH 3a CIEAYIOIIMMHU MPU3HAKAMH: 32 XapaKTepoM 000poTa, 32 CTEIEHBIO
KOPPEKTHPOBAHUS, 33 CITIOCOOOM (PUKCAITHH TICH.

10. Uro Takoe KOPPEKTUPOBAHUE IICH, B KOTOPBIX CIIy4asX OHO OCYIIECTBIISICTCS?

00NN R W

Paznen 2. KorkypeHTOCTIOCOOHOCT TOBapa U €€ ToKa3aTein

Tewma 2.1. Konrenius kauecTBa IpOAYKITUH. Y POBHU Ka4eCTBA

[aiite ompeneneHue KauecTBa MPOAYKLIUH.

Kakoe 3HaveHHe mMeeT Ka4eCTBO TOBAPOB B YCIOBUSAX PHIHOYHOW DKOHOMUKH?
Kakue moxazatenu xadectBa Bam m3BecTHbIE?

Uro Takoe cucrema kauecTna?

WNnpnexc nedeKTHOCTH M3AENUs €0 pacyer.

DopMHpOBaHUE TEXHUKO-IKOHOMHUYECKHX TPEeOOBaHUI K MPOMYKIIUU OT KOTOPBIX OyAyT 3aBHCETH €€
HNOTPEOUTENBCKIE CBOUCTBA M 3PPEKTUBHOCTh IPUMEHEHHUS.

7. Kak cBsi3aHHBIE MapKeTHHTOBas CIyk0a W cioyxk0a KadecTBa Ha MPEANPUSTHH.
Tema 2.2. KauecTBO NpoAyKLIMH U METOJIBI €€ OLIEHUBAaHUS

Uro Takoe cucrema KadecTna?

Jalite onpezneseHne KayecTBa IPOLYKIUU.

Kakoe 3HaueHHe mMeeT Ka4eCTBO TOBAPOB B YCIOBUSX PHIHOYHOW IKOHOMUKH?
Kakue moxazatenu xadectBa Bam m3BecTHBIE?

OxapakTepu3yiiTe OCHOBHBIE MOKa3aTeIU KauecTBa MPOAYKLIUH.
Oxapakrepu3syiiTe OCHOBHBIE MOKa3aTeNd KaueCTBa YCIIYT.

Yro Takoe “IeTiis KauecTBa’, HA30BUTE €€ OCHOBHBIE DTAIIbI.

Wnpexc nedeKTHOCTH H3MENUsl €0 pacyerT.

DopMupoBaHUE TEXHUKO-IKOHOMHUYECKUX TPEOOBaHMH K MPOAYKIHH OT KOTOPBIX OYIyT 3aBHCETH €€
HOTpC6I/ITeJ'IBCKI/I6 cBoiicTBa 1 3()(heKTUBHOCTh PUMEHEHUI.

10. Kak cBa3aHHBIE MapKeTHHIOBas ciayk0a u cioyxba kKadecTBa Ha MPEANPHITHM.
Tema 2.3. KoHKypeHTOCTIOCOOHOCTD TOBapa M €€ MoKa3aTesin

B gem 3akmouaercs conepikaHue KOHKYPEHTOCIIOCOOHOCTH ToBapa?

Kakoe 3HaveHHMe nMeeT KOHKYPEHTOCIIOCOOHOCTH ToBapa?

Kakast mocineioBaTeIbHOCTh ONpeeICHUSI KOHKYPEHTOCITIOCOOHOCTH TOBApOB.
Oxapakrepu3syiiTe OCHOBHBIE MOKa3aTeNd KOHKYPEHTOCIIOCOOHOCTH TOBapa.
Kak ucumcnsieTcs nHTETpajIbHBIN MOKa3aTeldh KOHKYPEHTOCIIOCOOHOCTH TOoBapa?
PeliTuHr TOBapa M €ro pacyer.

KoHkypeHTOCTIOCOOHOCTh MPOMYKIMH KaK peraroilnii akTop ee KOMMEPUECKOro ycrexa.
Nmumx ToBapa u GakTopbl, KOTOPHIE €r0 OIPENEISIOT.

AU

EEREEEE

PRNAN BN =

Pa3nen 3. MapkeTHHIOBBIE HCCIIEOBaHNSI TOBAPHOTO PhIHKA

Tema 3.1. JKusHeHHBIN LUK TOBapa

1 B geMm comeprkanme KU3HEHHOTO ITUKIIA TOBapa?

2 HazoBute OCHOBHBIE ATAIbl KU3HEHHOTO ITMKJIA TOBapa M OXapaKTePU3YUTE HX.
1 JKu3HEeHHBIM LUK TOBAPHOM KAaTEropuu pa3sHOBHIHOCTH TOBapa.

2. Pa3HOBHUIHOCTH KPUBBIX KM3HEHHOIO IIMKJIa TOBapa.

3 JKu3HEHHBIM LUK TOBApa HA MUPOBOM DPBIHKE.

4 VYmpaBneHue >KU3HECHHBIM ITUKIIOM TOBapa.

5. Crpareruss MapKkeTHHTa Ha Pa3HBIX dTalax >KMU3HEHHOTO LUKJIa TOBapa.

Tewma 3.2. MapkeTHHTOBBIC HCCIIEOBAHMS TOBAPHOTO PHIHKA

B uem 3akmiouaercst CyIHOCT, MapKETHHTOBBIX HCCIICIOBAHUM.

Kakoe 3HaueHHe MMEIOT MApKETUHTOBBIE MCCIEIOBAHUS JUIsl COBPEMEHHBIX MPEAPUSTHI.
HazoBuTe OCHOBHBIC HANPaBICHUS MAPKETHHTOBBIX HCCIIEAOBAHUIM.

Kakue BuABI MapKeTHHTOBBIX HCCe0oBaHM Bam m3BecTHBIE?

Kakue meToapl UCTIONB3YIOT TPU MPOBEICHUN MAaPKETUHTOBBIX HCCIICIOBAHUM?
HazoBute 1 oxapakTepusyiiTe OCHOBHEIE dTalbl MApPKETHHTOBOTO HCCIIEIOBAHU.
HNudopmaiyss B MapKETUHIC U €€ UCTOYHUKH.

MeToibl MApKETHUHTOBBIX HCCIEIOBAHUN TOBAPHOTO PHIHKA.

PNAIN B WD =




9. ®opMuUpOBaHUE OTYETHOCTU MO Pe3yJIbTaTaM MapKETHHIOBBIX HCCIIEIOBaHUMH.

Tewma 3.3. IleneBoit ppIHOK TOBapa U METOAMKA €TO BEIOOpA

Uro Takoe CErMEHTUPOBaHMUE pPhIHKA, €r0 Ha3HAuUeHHE?

HaiiTe onpezneneHue pplHOUHOMY cerMeHTY. [0 KakuM KpUTEpHsIM IPOUCXOIUT CETMEHTUPOBAHUE PHIHKA?
Kakue metonsl cermeHTHpOBaHUS phIHKAa Bam m3BecTHBIE?

UYro Takoe meneBoil peIHOK? Packpoiite conepkaHue METOAMKU BBHIOOpA 1IEJIEBOTO PHIHKA.

Kakue BupI MapkeTHHTa BO3MOXKHBIC IJIsI pa0OTHI C IIENIEBBIM PHIHKOM?

M

5.2. Tembl MUCbMEHHBIX PadoT

TEMBbI PED®EPATOB (AOKJIAZIOB) JILA [MPOBEPKU YPOBHAA COOPMHUPOBAHHOCTHU
KOMIIETEHIIMU

Paznen 1. Cogepxanue TOBapHOH MONUTUKU NPEATPUATHS
Tema 1.1 CymHocTs, coiep>kaHue U 3a/1a4d TOBAPHOU MONUTUKU NPEAIPUATUS

1. CymHOCTh ¥ IEHM TOBAapPHON CTPATETHH.

2. OCHOBHBIC Y4aCTHUKHU MPOIIECCa TOBAPOCHAOKEHUSI.

3. Mecto TOBapa B MapKETHUHIOBOU AESITEIbHOCTH.

4, ToBapHasg enuHUIA, TOBAPHBIA ACCOPTUMEHT M TOBapHas HOMEHKJIATYypa.
5. Buzpl TOBapHBIX CTpaTeTHid, WX 0COOEHHOCTH M YCIIOBUSI HCIIOJIB30BaHHS.
Tema 1.2. ToBapsl u yCIyry B MApKETUHIOBOM AESITEILHOCTH

1. ToBap ¢ TOYKM 3pEHUS] IKOHOMUYECKON TEOPHH.

2. Omnpenenenue ToBapa ¥ YCIYTH Kak KaTeTOPUM MapKETHHTa.

3. Bunael u ypoBHH TOBapoB.

4. Paznuuue mexny TOBapoM M yCIAYrodl MO TOYKE 3pEHUS] MapKETHHTra.

Tema 1.3. Ilena B cucteMe PHIHOYHBIX XapaKTEPUCTUK TOBapa
Omnpe/iesieHue 1EeHbI, KaK YKOHOMUYECKON KaTCTOPHH.
ODYHKIMH IIEHBI B YCIOBUSX PHIHOYHOW 3KOHOMHMKH.
IlenoBast »1aCTUYHOCTD.

Bupl 1€HOBOW MOJUTUKYU TIPEANPUSITHS.

MeTtos! 11IeHOO0pa30BaHuUs, UX COJICpPKAHHKE.
KoppextupoBanue 1eH.

Paznen 2. KoHKypeHTOCTIOCOOHOCT TOBapa M €€ IOKa3aTein
Tewma 2.1. Konnenius kauecTBa OPOAYKIIUU. Y POBHU Ka4eCTBA

A

1. JaliTe onpeneneHue KayecTBa MPOLYKIHUU.

2. ITokazaTenn xadecTBa

3. Cucrema KadecTna.

4. WNnupnekc nedeKTHOCTH W3AETUS €T0 pacyer.

Tema 2.2. KauecTBO NpoAyKLMH U METO/IBI €€ OLIECHUBAHUS

1. «IleTns xadyecTBa», €€ OCHOBHBIE JTAIlbI.

2. dopMUpOBaHUE TEXHHKO-3KOHOMHYECKUX TpPeOOBaHUN K TPOMYKIIMU OT KOTOPBIX OYIyT 3aBHCETh €¢
MoTpeOUTENECKIE CBOUCTBA U 3PPEKTHBHOCTh TPHUMEHEHUSI.

3. CBs13b MApKETUHTOBOHM CITY)KOBI W CIIY)KOBI KadecTBa Ha MPEIIPHUSITHH.

Tema 2.3. KoHKypeHTOCIIOCOOHOCTB TOBapa M ee MoKa3aTeslnd

ITocnenoBaTeabHOCTD ONpEENCHUS KOHKYPEHTOCIIOCOOHOCTH TOBApOB.
OcCHOBHBIE TOKa3aTeNId KOHKYPEHTOCIIOCOOHOCTH TOBAapa.

WHTerpanbHbli mokasarenb KOHKYPEHTOCIIOCOOHOCTH TOBapa.

PeitTuHT TOBapa M €ro pacuer.

KoHkypeHTOCTIOCOOHOCTh TPOMYKIMK KaK peraroluii Gaktop ee KOMMEpPUECKOro ycrexa.
Wmumk ToBapa M (HakTopbl, KOTOPHIE €ro ONpeNessioT.

Pa3nen 3. MapKeTHHIOBBIE HCCIIENOBaHNSI TOBAPHOTO PhIHKA

Tema 3.1. )Ku3HEeHHBIN KT TOBapa

JKvi3HEeHHBIN IIUKIT TOBapHOW KaTeropuu Pa3sHOBUAHOCTH TOBApa.
Pa3HOBUAHOCTH KpPUBBIX KM3HEHHOTO LIMKJIA TOBapa.

JKu3HEeHHBIN UK TOBapa Ha MUPOBOM DPBIHKE.

YipasneHue >KU3HEHHBIM IIUKIOM TOBapa.

. Crparerus MapkeTHHIa Ha pa3HBIX dTalax >KMU3HEHHOro LIMKJa TOoBapa.

Tema 3.2. MapKeTUHIOBbIE HCCIEIOBAHMS TOBAPHOIO PHIHKA

1. OcCHOBHBIE HaIPaBJICHHUS] MAPKETHHTOBBIX HCCIIEIOBAHUH.

2. MeTozpl, UCTIONIB3YIOIUECS MIPU MPOBEACHUN MapKETUHTOBBIX HCCIIEI0BaHUIM.
3. OCHOBHBIE 3Tanbl MAPKETUHTOBOTO HCCIJIEOBAaHUS.

AN

SRR




4, Metopl MapKETUHTOBBIX MCCJIEIOBAHUI TOBApPHOTO PBIHKA.

5. DopMHpPOBaHHE OTYETHOCTHU IO Pe3yNIbTaTaM MapKETHHTOBBIX HCCIIEIOBAaHHM.
Tema 3.3. LleneBoii ppIHOK TOBapa U METOUKA €ro BEIOOpa

1. CerMeHTUpOBaHUE PHIHKA, €T0 Ha3HAYCHHE.

2. MeToapl CEerMEHTHPOBAaHHUS PHIHKA.

3. Lenesoli peiHoK. ConeprkaHne METOAMKHA BBIOOpA LENEBOTO PHIHKA.

4. Buapl MapkeTHHTa BO3MOKHBIE Ul paOOTHI C IIETIEBBIM PHIHKOM.

TECTOBBIE 3AZIAHU S

Pasnen 1. Cogepxanne TOBapHOH MONTUTUKU NPEATPUATHS

Tema 1.1 CymHOCTB, cofiepaHne U 3aa4l TOBAPHOW MOTUTHKH MIPEITPUATHN
Togap - 370!

a) BCE TO, YTO CIIOCOOHO YIOBIETBOPUTH NOTPEOHOCTH MOTPEOUTENCH;

0) Bce, 4TO MpeJHa3HAuYCHO IS YAOBICTBOPEHHS OIPE/ICICHHON IIOTPEOHOCTH U IIpeiaracMoe Ha
PBIHKA JUTS TIPOJIAXKH;

B) MaTepHaJbHbIe 00BEKTHI, YCIYIH, XapaKTEPU3YIOIIUECS COBOKYITHOCTHIO
CBOICTB, CIIOCOOHBIX YJIOBJICTBOPHTH KEJIaHUS NOTCHIMAIBHBIX TIOKYIIaTeIIeH;
HUS TOTEHINAIBHBIX MTOKyIaTeNe;

T') BCE YTBEPXKACHUS BEPHBI.

2. MapkeTruHroBasi TopapHasi OJIMTHKA - 3TO:

a) COCTaBJISIONIAs XO3SMCTBEHHON AEATENbHOCTH IPEAIPUATHS;

0) ompeeNcHHbIN KypC NSHCTBHIA, TPUHIUIIBI TIOBEJACHUS MPEIIIPUITHS HA TOBAPHOM
PBIHKA;

B) COBOKYITHOCTH CPEJICTB BO3JEHCTBUS Ha MMOTPEOUTEINSI C TOMOIIBIO TOBAPA;

T) cucTeMy NeHCTBUIA MPEeANPUATHS IS ONPEISIICHUs TOBapa Ha phIHKE,
YIOBIIETBOPEHNE KOHKPETHOTO MOTEHIIUAIBHOTO MTOTPEOUTEISI TOBAPAMH, IIIUPOKOI
BO3MOYKHOCTH UX BBIOOpA.

3. IloTpeOuTenbCKUi MAPKETHUHT TIPU3BAH ...

a) YIOBJIETBOPATH CTUJIb JKU3HU, IIPUBBIYKH, IOTPEOHOCTH TTOTpeOUTENel 1 BIUATH Ha
HUX;
0) YIOBJIECTBOPSATH CTUIIb )KU3HH, IPUBBIYKH, TOTPEOHOCTH MOTPEOUTENEH U BIHATH HA

HUX Y€pe3 TOPTOBYIO CETh;

B) IPUBJIEKATh M COXPAHATH TeX MOTpPeOuTENEll B BRIOPAaHHBIX PHIHOYHBIX CETMEHTaX,

KOTOpBIE 00ECIICUNBAIOT CTA0MILHOE (PUHAHCOBOE COCTOSIHUE MPEANPUATHS B HACTOSIIEE
MOMEHTE B IEPCIIEKTHUBE;

T) OTIpeNeNsITh TOBapa Ha PhIHKE, yAOBIETBOPATH KOHKPETHOTO

MOTEHIIHAIEHOTO TOTPEOUTENS TOBApaMH M MPEIOCTABIATH HIMPOKYIO BOBMOXKHOCTh UX BBIOODA.

4. ToproBblif MAPKETUHT HAIIPABIICH HA ...

a) YIOBJIETBOPCHIE 00pa3a JKU3HH, MPUBLIUCK, TOTPEOHOCTEH TOTPEONTENEH;

0) ynoBieTBOpeHre 00pa3a KU3HU, IPUBbIUEK, TOTPSOHOCTEH MOTPeOUTENCH U BIMSIHIE HA HUX
4yepe3 TOPTOBYIO CETh;

B) MPUBJICUEHHE U COXpaHEHHE TeX MOoTpeOuTeNeil B BRIOPAaHHBIX PHIHOYHBIX CETMEHTaX,

KOTOpBIE 00ECIICUNBAIOT CTA0MILHOE (PUHAHCOBOE COCTOSIHUE MPEANPUATHS B HACTOSIIEE
MOMEHTE B MEPCIICKTHBE;

T) OTIpeNielIeHre MecTa TOBapa Ha PhIHKE, YIOBIETBOPEHHE KOHKPETHOTO

IIOTCHIIMAJIIBHOI'O HOTpe6I/ITeJI$I TOBapaMH U IpE€AOCTABJICHUEC HIHpOKOﬁ BO3MO>KHOCTH HUX BBI60pa.

5. OCHOBHBIMHU XapaKTEePUCTUKAMH MOTPEOUTETLCKOTO MAPKETHHTA SBJISTIOTCSI:
a) cozmanue "obpasra’ ToBapHOTO 3HAKA;

0) cerMeHTaIUs PHIHKA;

B) CTUMYJIMPOBaHHE CIIPOCa MOTPEOUTEIS;

T) peKiIama.

6. K 0OCHOBHBIM XapaKTepHCTHKaM TOPrOBOTO MapKETHHTa OTHOCATCS:
a) MMO3UIIMOHUPOBaHIE TOPTOBOTO 3HAKA;

0) CTUMYIHPOBaHKE TOPTOBBIX ar€HTOB;

B) CTUMYJIMPOBaHHE CIIPOCa MOTPEeOUTENEeH;




T) OpTaHU3aIMs MPOJIAXKH TOBApa.

7. Cpenu BHEIIHUX (PaKTOPOB (GOPMUPOBAHUS TOBAPHOH MOJIUTHUKU Pa3INYalOT:
a) TIO3UIIHUIO TOBAapA;

0) 'xeaHKe MOTPEOUTEIICH;

B) MapKETUHIOBYIO aCCOPTUMEHTHYIO KOHLICIIIIHIO (PUPMBI;

T') COCTOSIHUE KOHKYPEHIIUH.

8. K BHyrpeHHNM (akropam GopMUPOBaHHUS TOBAPHOU MOTUTUKH OTHOCSTCS:
a) TO3HITUS TOBAPA,

0) crucreMa JIBroT B KpEAUTOBAHUM;

B) JKEJIaHUE TIOTPEOUTENCH;

T) UMUK QUPMBEI.

9.uBepcudukanus - 3T0:

a) pacrnpoCTpaHEeHUE XO3UCTBCHHON S TEILHOCTH Ha HOBBIE cephl;

0) mporiecc MPUOOPETEHNUS WIN BKIIFOYCHUS B CTPYKTYPY MPEIITPHUATHS HOBBIX
MPOU3BOICTB, TEXHOJIOTUYECKH BXOJIST B MPOIECC TPOU3BOJICTRA;

B) MPOHUKHOBEHHE MPEINPUATHI B OTPACIIH, HE UMEIOIIHE MPSIMOTO MPOU3BOJCTBEHHOTO
CBsI3H, WX (DYHKITMOHAITBHOHN 3aBUCHMOCTH OT OCHOBHOM UX JCSTEIHHOCTH;

T) CO3/IaHUE ATBbSTHCOB MEX/Y KOMITAaHUSIMH, KOTOPbIC 3aMHTEPECOBAHBI B MHTErpaluu 0e3
nepexo/ia npaB cOOCTBEHHOCTH.

10. BepTukanbHasi UHTErpauus - 3TO:

a) IPOHUKHOBEHHUE MPEANPHUATUI B OTPACIIU, HE UMEIOIIKE NPSIMOTO IPOU3BOACTBEHHOIO
CBSI3U, WIH (PYHKIIMOHANBHOW 3aBUCUMOCTH OT OCHOBHOM X JIESITEIbHOCTH;

0) nmpouecc NpuoOPETEHNUS UM BKIIOUEHHS B CTPYKTYPY PEANPHUAITHS HOBBIX
MIPOU3BOCTB, TEXHOJIOTMYECKH BXOST B IIPOLIECC IPOU3BOACTBA;

B) BBIMTYCK MPEATPUATHEM HOBBIX TOBAPOB, TEXHOJIOTHYECKH CBSI3aHHBIE C
CYIIECTBYIOIIMMH, HO TIpEIHA3HAUCHBI IS CYILECTBYIOIUX OTpeOUTENeH NpeAnpHTHS;
HaueH JUIs CYLIECTBYIOIIUX OTpeOuTeIeH NpeaAnpusTHs;

T) IPUHATHS TPEANIPHATAEM PELICHUS O BXOKICHUN 00J1aCTH, HE UMEIOT

HUYEro oOIIEro ¢ ero OCHOBHOM AESATEIbHOCTHIO, @ TOTOMY HET HU OHOTO

B3aUMOCBSI3M MEXy TPAJULUOHHONW M HOBOH MPOAYKIIHEH.

11. B TunoB BepTUKaIbHONW MHTETPAIIH OTHOCSTCA:
a) mpsiMasi UHTETpaLys;

0) KOHTJIOMEpaHTHAs HHTETPALTHS;

B) HHTETpanus jJarepajbHasi;

T') KBa3U-UHTETPaLHsl.

12. KBazu-uHTETpaIus npearnonaraet, YTo IpearnpusTHe:

a) MPOU3BOANT YaCTh MPOIYKIIUU CAMOCTOSITENILHO, @ YaCTh 3aKyMaeT y APYrux
NpEeANPUATUIL;

0) mpucoenuHseT GYHKIINH, KOTOPBIC paHee BBHITOHSIIA MTOCTABIINKH;

B) BXOJIMT B COCTaB aJIbSHCOB, KOTOPHIE 3aMHTEPECOBAHBI B HHTETpaIK 0e3 mepexona
paB COOCTBEHHOCTH;

T) IpucoenuHseT (GYHKIINU, KOTOPBIE paHee BBHITIOIHATH JUCTPHOBIOTOPHL.

13. Ecnu npeanpusaTye, CenUaau3upyroIeecs Ha M3TOTOBICHUH HAITUTKOB,
HAYMHAET U3TOTABIUBATH Tapy JAJISl HAIIUTKOB, TO UM OCYILECTBIISETCS:

a) TOPU30HTAJIbHAS HHTETPALINS;

0) BepTHUKaIbHAS HHTCTPAIIHS;

B) MPOAOJIbHAS JUBEPCH(UKALINS;

T) CBs3aHa BEPTHUKAIbHAS TUBEPCUPUKAIIHS.

14. K popmam BepTUKILHON HHTETPALIMH OTHOCSITCA:

a) OJIHAsl MHTETPALHsI IPOM3BOACTBEHHOM ACATEIIEHOCTH;
0) yacTWYHAsI MHTETPAIVIS;

B) O0OpaTHasi MHTETPaLUs;




T) KBa3U-MHTETPAIIHS.

15. TopuzoHTanpHass HHTETPAIUS OPEANONATACT ...

a) MPOHUKHOBEHNE MPEATPHUSATHIA B OTPACIH, HE MMEIOIIIHE TPSMOTO TTPOU3BOICTBEHHOTO
CBSI3H, WIIN (DYHKIIMOHATHHOM 3aBUCUIMOCTH OT OCHOBHOM UX JIEATEIHHOCTH;

0) nporiecc MPUOOPETCHUS WIK BKIFOUCHUS B CTPYKTYPY IMPEIITPUITHS HOBBIX
MIPOU3BOJICTB, TEXHOJIOTMYECKU BXOJAT B IPOLIECC TPOU3BOJICTBA;

B) BBIITYCK MPEIIPHUATHEM HOBBIX TOBAPOB, TEXHOJIOTUIECKU CBI3aHHBIC C
CYIIECTBYIOIINMH, HO TPETHA3HAYCHBI JIJISI CYIIECTBYIONIUX MOTPEOUTENCH IPEATPUSTHS;
T) IPUHATHS MPEATPUSITAEM PEIICHHUS O BXOXKICHUU 001aCTH, HE UMEIOT

HHAYETO OOIIEro ¢ €ro OCHOBHOM NeSATeILHOCTRIO, a TOTOMY HET HU OHOTO

B3aMMOCBSI3U MEX1Y TPAAUIIMOHHON U HOBOM MPOIYKIIUEH.

16.JIatepanbHast (IpogoIbHAS) TUBEPCU(PHUKALINS - ITO:

a) IPOHUKHOBEHUE NMPEANPUITUI B OTPACIIH, HE HMEIOIINE MPSIMOTO MPOU3BOJACTBEHHOTO
CBSI3U, WIH (PYHKIMOHANBHOW 3aBUCUMOCTH OT OCHOBHOM X JIeSITeJIbHOCTH;

0) NPUHATHUS IPEANPHUATHEM PELICHUS O BXOKICHUHN 001aCTH, HE UMEIOT

HHUYEro 0oOIIEro ¢ ero OCHOBHOMN AEATEIbHOCTBIO, a IOTOMY HET HU OTHOTO

B3aMMOCBSI3U MEXIY TPAAULMOHHON U HOBOM IIPOIYKIIUENH;

B) BBIITYCK NMPEANPUATHEM HOBBIX TOBAPOB, TEXHOJIOTHUYECKH CBSI3aHHBIE C
CYIIECTBYIOIINMH, HO IIPEHA3HAUCHBI IS CYLIECTBYIOIUX IOTpeOnTeneH NpeaAnpusTus;
T) mpolecc NPUOOPETSHUS HITH BKIFOUEHHS B CTPYKTYPY NMPEIIPHUATHS HOBBIX
MPOU3BOACTB, TEXHOJIOTUYECKH BXOST B MPOLIECC TPOU3BOICTBA.

17. Eciii TypuCTHYIECKOE areHTCTBO BCTYITACT B TOCTUHUYHEIN OM3HEC, TO M
OCYIIECTBIISIETCA:

a) CBs3aHA BEPTUKAIbHAS JUBEPCUDUKAIUS;

0) KOHITCHTpHYECKasi TUBEePCUDUKATIVS;

B) KBa3u-MHTETpaIys;

r) JlaTepajibHas TUBEpCUpUKAIHS.

18. Ha aTamne BHeJpeHHs TOBapa Ha PHIHOK (HUPMa MOXKET IPUMEHSITh TaKHE
MapKETHHTOBBIE CTPATETHH:

a) BEPTUKAJIbHOW HHTETPALIIH;

0) MHTEHCUBHOTO MapKETHHTA;

B) MMOJTHOW TUBEPCU(HKALINM;

I') MaCCUBHOTO MapKETHHTA.

19. CtpaTerust HHTEHCUBHOTO MapKeTHHTa MIPEIIOJIaraeT:

a) HU3KHUE LICHBI HAa HOBBIM TOBAp COUYETAIOTCS ¢ OONBIIMMHU 3aTpaTaMu Ha
CTUMYJIUPOBaHUE COBITA;

0) BBICOKHE IIEHBI 1 HU3KUH YPOBEHH COBITOBBIX PACXO/IOB;

B) BBICOKHE LIEHBI U OOJIbIINE PAacX0/Ibl Ha CTUMYIIMPOBAHUE COBITA;

I') pallMOHAJIbHOE COOTHOILLICHNE HU3KHX LIEH HA TOBAP M HE3HAYUTEIBHBIX PACXOA0B Ha
CTUMYITHpPOBaHHUE COBITA.

20. OgHMM U3 YCIOBHI IPUMEHEHHS CTPATErni HHTEHCUBHOTO MapKETHHTA SIBIISTIOTCS:
a) OoJbIIast 9acTh MOTEHIMATIBHBIX MOKYIIaTe el 3HaeT 0 HOBOM TOBApe;

0) eMKOCTb phIHKa OTPaHUYCHA;

B) KOMIIaHUS YIUTBIBAET BO3MOKHOCTh KOHKYPEHIIUU M CTPEMHUTCSI BHIpaOOTaTh y
noTpeOuTeNei Xopolee BlieyaTiIeHHe O CBOEM TOBape;

r) OONBIIMHCTBO MMOKyHaTeNne He CMOJKET 3aIIaTHTh BBICOKYIO LICHY 3a TOBap.

21. Ctparerus BHIOOPOYHOTO MPOHUKHOBEHUS MIPETyCMaTPHBACT:

a) BBICOKHE 1ICHbI U HU3KUil yDOBEHb COBITOBBIX PACXOIO0B;

0) HU3KHE IICHBI Ha HOBBII TOBAP COYETAIOTCS C OONBIINMHE 3aTpaTaMHu Ha
CTUMYJIMPOBaHHE COBITA;

B) BBICOKHUE IICHBI U OOJIBIINE PACXO/IbI HA CTUMYITHPOBAHHE COBITA;

I) palMoHaIbHOE COOTHOIICHHE HU3KUX IICH Ha TOBAp M HE3HAYUTEIbHBIX PACXO0B Ha
CTUMYJIUPOBAaHUE COBITA.




22. B ycnoBHsX NPUMEHEHHS CTPAaTETuH BEIOOPOYHOTO npoHnKHOBeHUs HE
OTHOCHTCS:

a) OTpaHWYeHa EMKOCTh PHIHKA;

0) nHQOPMUPOBAaHHOCTH OONBLICH YaCTH NOTCHIUATBHBIX TIOKYNaTeIeH 0 HOBOM TOBApE;
B) HAJIMYKME HA PhIHKE TOBAPOB-KOHKYPEHTOB;

T') TOTOBHOCTH HOBAaTOPOB MTPHOOPECTH TOBAP IO BEICOKOH IICHE.

23. CtpaTerus mupoKoro MPOHUKHOBEHUS TPeyCMaTpUBAaET:

a) palMoOHAIBHOE COOTHOIIIEHNE HU3KMX IIeH Ha TOBAp M HE3HAYUTEIHHBIX PACXOJI0B Ha
CTHUMYJIMPOBaHUE COBITA;

0) BBICOKHE IIEHBI U OOJIBIIIUE PACXOABI HA CTUMYJIHUPOBAHHUE COBITA;

B) BBICOKHE [IEHBI U HU3KUI YPOBEHb COBITOBBIX PACXO0B;

T') HU3KHE IIeHBI Ha HOBBIM TOBAp COYETAIOTCS C OOJBIIMMH 3aTpaTaMH Ha
CTUMYJIUPOBaHUE COBITA.

24.0HUM U3 YCIIOBUI MPUMEHEHUS CTPATETHH IIHPOKOTO TPOHNKHOBEHUS SBIISIOTCS:
a) Ha PBIHKE MAJIO TOBapPOB-KOHKYPEHTOB;

0) cebecToNMOCTh MPOAYKIUH YMEHBIIAETCS C YBETUICHUEM MacIITaboB
IPON3BO/ICTBA

B) OOJIBIITMHCTBO MTOKYIATEeIe TOTOBBI TPHOOPECTH TOBAP IO BHICOKOH IIEHE;

T') MOTEHIMAJIbHbIE TOKYNATEN HEJOCTATOYHO OCBEIOMIICHBI O HOBOM TOBape.

25. CrpaTerust TaCCUBHOTO MapKETHHTA O0bETHHSCT:

a) HU3KHUE LICHBI HAa HOBBIH TOBAp COUYETAIOTCS ¢ OONBIINMHU 3aTpaTaMHu Ha
CTUMYIUPOBAHHE COBITA;

0) BBICOKHE TICHBI ¥ OOJIBIINE PacXObl HA CTUMYIIMPOBAHHE COBITA;

B) BBICOKHE IIEHBI U HU3KHI YPOBEHb COBITOBBIX PACXO/I0B;

T') palliOHATBLHOE COOTHOIIICHUE HU3KUX IIEH Ha TOBAP U HE3HAYUTEIIBHBIX PacX0JI0B Ha
CTHUMYJIUPOBAHUE COBITA.

Tema 1.2. ToBaps! 1 ycIIyru B MApKETHHIOBOM €S TETLHOCTH

1. ToBap - 3TO:

a) BCE TO, YTO Y[OBJIETBOPSIET JKEIaHUE WK IOTPEOHOCTh U IPEeAIaraeTCst poIHKY ISt
MpUBJICYCHNE BHUMAHUs, IPHOOPETEHHS, UCIIOIH30BaHUS WIIH TIOTPEOIICHUS;

0) ¢pusrueckue 0ObEKTHI U YCIYTH, MECTa, OpraHU3aLus U UAEH, JaKe ONpeaAeIeHHbIe
BEZIOMCTBEHHBIE JINLIA;

B) COBOKYITHOCThH CBOMCTB M XapaKTEPUCTHK, MPeTaraeMbIX MOTPEOUTEITIO JIJIsI
YAOBIIETBOPEHHS MOTPEOHOCTEH MOCIETHETO;

r) a, 0, B.

2. Ilo xapakTepy noTpeOIeHHsI Pa3IndaloT TOBAPHI:
a) KpaTKOCPOYHOTO IT0JIb30BAHUS;

0) ycyru;

B) THIATEIHHOTO BBIOOPA;

T) TaCCUBHOTO CIIpOCa.

3. moBeeHHEM MOTPEOUTENS Pa3INIAIOT TOBAPHI:
a) TOBapbl UMITYJIbCHBHOH MOKYIIKH;

0) IPeCTHKHBIE TOBAPHL;

B) YCIIyI'H;

r)a, 0.

4. Moronue cpecTBa OTHOCSTCS K TOBapam:
a) MOBCEIHEBHOTO CIIPOCa;

0) TmaTensHOTrO BEIOOPA;

B) oco0oro crpoca;

T') HTACCUBHOTO CITpOCa.




5. Typuctuueckue yciyra OTHOCSTCS K TOBapam:
a) MOBCETHEBHOTO CIIPOCa;

0) TmaTensHOTro BEIOOPA;

B) oco0oro crpoca;

T') HTACCUBHOTO CITpOCa.

6. AHTHKBapHUaT - 3TO TOBAaPHI:
a) MOBCETHEBHOI'O CIPOCa;

0) TiaTensHOro BEIOOPA;

B) 0C0O0OTO CITpOCa;

T') HTAaCCUBHOTO CITpOCa.

7. OXpaHHBIE CHCTEMBI OTHOCATCS K TOBapaM:
a) MMOBCETHEBHOTO CIIPOCa;

0) ToiaTensHOTO BEIOOPA;

B) 0c000T0 Crpoca;

T) TACCUBHOTO CIIpoca.

8. ToBapsbI- "TOKOMOTHBEI" - 3TO TOBAPHI ...

a) KOTOPBIE OMPENENIIOT yereX (GUPMBI, 00eCIeYnBaloT IMHUPOKYIO KINEHTYPY U PUOBLIb,
CIIOCOOCTBYIOT YCIIEXY;

0) MOKyNKa KOTOPBIX CIOCOOCTBYET AajbHEHINEH MOKYIIKE psia TOBApOB, 00eceunBast
YTBEPKACHUS CEMEHHOIN MapKu, MPOU3BOAUTEINSI MM TOPTOBOTO MPEATPHUSITHS;

B) MIOAEPKKH, WIIN T€, TOTOIHSIIONINE OCHOBHON TOBap, PEIaraéMbIX C

LEINBIO YIIepKaHus MOTPeOUTENST OT OOpaIleHHs K KOHKYPEHTaM;

I') IPUBJIEKAIOLINE MTOKYNATEIs HU3KOW LIEHOM, MM HA00OPOT, BBICOKOH LIEHOH,
YHUKaIBHOCTHIO, UIMHUIKEM, TIPECTHKEM.

9. ToBapamu- "nuaepaMu" Ha3bIBAIOT TOBAPHI ...

a) IOKyIIKa KOTOPBIX CIIOCOOCTBYET JajJbHEHIIEH TOKYIKE psiga TOBapoOB, o0ecrieunBas
YTBEPKICHUSI CEMEHHOM MapKH, IPOU3BOIUTENSI WIIA TOPTOBOTO MPEIIIPHUSITHS;

0) onpeaensoT ycrnex GUpMBbL, 00ECIICUNBAIOT IUPOKYIO KITMEHTYPY U MPUOBLIb,
CIOCOOCTBYIOT yCIIEXY;

B) NMOJICPKKHU, UJIH T€, TOIOJIHAIOIINE OCHOBHOM TOBAp, NPEAaraéMblx ¢

LEJBIO YIepKaHus MOTPeOUTENst OT OOpaIleHust K KOHKYPEHTaM;

I') IPUBJIEKAIOLINE TOKYNATENIsI HU3KOW LICHOM, MITM HA00OPOT, BBICOKOH LIEHOH,
YHUKaQJIbHOCTBIO, IMUIPKEM, IPECTHKEM.

10. TakTH4ecKue TOBAPHI - 3TO TOBAPHI ...

a) KOTOpBIE MIPHUBJICKAIOT ITOKYIIATeJIsl HU3KOW IIEHOH, MITH HA000POT, BHICOKOH LICHOMH,
VHUKAITbHOCTBIO, IMUJKEM, TIPECTHKEM;

0) MOKyNKa KOTOPBIX CIOCOOCTBYET AajbHEHINEH MOKYIIKE psiia TOBApOB, 00ecieunBast
YTBEPXKICHUS CeMEHHON MapKu, MPOU3BOIUTENSI WIIM TOPTOBOTO MPEAIPHUSITHUS;

B) NOAJCPKKH, WU T€, TOTOTHSAIOIINE OCHOBHOI TOBap, MpeiaraeMbIX ¢

LEJBIO YIepKaHus MOTPeOUTENst OT OOpaIleHust K KOHKYPEHTaM;

T') KOTOpBIE ONPENeIIIOT yereX (GUpMbl, 00€CTIeYrBalOT IHPOKYIO KIUEHTYPY U IPUOBLIb,
CIIOCOOCTBYIOT yCIIEXY.

ycrexa.

11."ITpu3bIBHBIE TOBAPHI" - 3TO TOBAPHI ...

a) KOTOPBIE OTIPEACIIAIOT yeIIeX GUPMBI, 00ECIIEINBAIOT IMMUPOKYIO KITUEHTYPY U TPUOBLITD,
CHOCOOCTBYIOT yCIIEXY;

0) IOKYIIKa KOTOPBIX CIIOCOOCTBYET dallbHEHINIeH TIOKYITKE psijia TOBapOB, 00eCIIeUnBast
YTBEPKACHUS CEMEHHOIN MapKu, MPOU3BOAUTENS HITH TOPTOBOTO TPEATIPHUSITHS,;

B) TIOJIJICPKKH, WU T€, JOTOHSIONINE OCHOBHOM TOBap, MPeaiaraeMbIX ¢

LB YIepKaHUsI TOTPEOUTEIISE OT 0OpaIleHus K KOHKYPEHTaM;

T') IPUBJIEKAIOIINE TOKYATEINsT HI3KOH [EHO!, MM Ha000POT, BEICOKOH IIEHOMH,
YHHUKQJIBHOCTBIO, UMUIKEM, TTPECTIDKEM.




12. Ctajgs OTHOCHUTCS K TPYIIIIE:
a) TOBapOB MPOMBIIIIEHHOTO Ha3HAYCHMUS,;
0) nomnypabpHukaros;
B) CHIPbSI 1 MaTEPUAJIOB;
r) a, 0, B.

13. B npaBunbHoO# nocnenoBatenbHocTH 3tansl KT pacnonoxeHs:
a) IPOU3BOACTBO, BHEAPCHNE, HACBIIIEHUS, 3PENIOCTb, CIa;

0) BHepeHue, pocT, yCTOWUNBOE pa3BUTHE, CIA;

B) BHEAPEHHUE, POCT, 3pEJIOCTb, CTIa, OOHOBICHHUS;

I') BHEAPEHUE, POCT, 3pEIIOCTb, CIIAL.

14. dns sTamna BHEAPEHHs TOBapa Ha PHIHOK XapaKTepHO:

a) MHTEHCUBHOE IIPU3HAHUS TOBapa U HapalliBaHue 00bEeMOB MPOAAXK, yMEHbBLICHUE

pacxoJioB Ha peKJIamy, MOSIBIICHNE KOHKYPEHTOB, YBEIIMUCHHE JIOXOJI0B (QUPMBL;

0) BBICOKHME 3aTpaThl Ha IPOU3BOACTBO U COBIT, TIOKYATENN - HOBATOPBI, KOHKYPEHTEHI

OTCYTCTBYIOT, IPUOBUIN OTCYTCTBYIOT, MEIUIEHHOE YBEIHUYCHUE 0O BEMOB MPOJAK;

B) 3aMeIJICHHE TEMITOB POCTa 00BEMOB IPOIAK TOBApa, MPUOBLTH

CTa6I/IHI/I3preTC$I WJIN AK€ YaCTUYHO YMCHBIIACTCA BCICACTBUC JOIOJIHUTCIIBHBIX

pacxoJ0B Ha MAapKETHHTOBBIE MEPONIPHSTHS C LENbI0 MPOTHBOACHCTBUS KOHKYPEHTaM M MPUBJICUCHUS
HOBBIX IIOKyMIaTeeH;

T) pe3KOe COKpaIlIeHne 00beMOB MPOJIAK U YMEHBIIICHHE MTPHOBLITH.

15. Oran pocra XU T xapakrepusyercs:

a) MHTEeHCHBHBIM IIPHU3HAHUEM TOBapa 1 HapallnBaHUEM 00HEMOB IPOJIAXK,

YMEHBIICHHEM PAcXO0B Ha PEKIaMy, MOSBJICHHEM KOHKYPEHTOB, YBETMYCHUEM JJOXOI0B
(up™meI;

0) BEICOKMMU 3aTpaTaMH Ha TTPOU3BOJICTBO M COBIT, TIOKYIATEN - HOBATOPHI,

OTCYTCTBHEM KOHKYPEHTOB U JIOXOJIOB, ME/UICHHBIM YBEIIMYEHHEM 00HEMOB

MPOJAX;

B) 3aMe/IJICHHEM TEMIIOB pOCTa 00BEMOB TIPOIaXK TOBapa, CTA0MIN3aIueit

NpUOBUTM WITH JJAKE YACTUYHBIM YMEHBIIIEHHEM BCIIEICTBHE JIOTIOJIHUTEINBHBIX PACX0JI0OB Ha
MapKETHHTOBBIE MEPOTIPUATHUS C LENBI0 TPOTUBOACHCTBUS KOHKYPEHTaM M MIPUBJICYCHHUS] HOBBIX
MOKYIATENEeH;

T) Pe3KUM COKpaIIeHHEeM 00bEMOB MTPOIaXK ¥ YMEHBIIEHUEM TTPUOBLITH.

16. lns stana 3penoctu KU T xapakrepHo:

a) MHTEHCUBHOE IIPU3HAHUS TOBapa U HapalMBaHUEe 00bEMOB NPOAXK, yMEHbIICHUE

pacxoJioB Ha peKJIaMy, MOSIBIICHNE KOHKYPEHTOB, YBEIIMUCHHE JI0XO/I0B (QUPMBL;

0) BBICOKHME 3aTpaThl Ha POU3BOACTBO U COBIT, IOKYNATENIN - HOBATOPBI, KOHKYPEHTHI

OTCYTCTBYIOT, IPUOBUIN OTCYTCTBYIOT, MEIUIEHHOE 30y/IbLICHHS! 00bEMOB IIPOJAK;

B) 3aMe/IJICHHE TEMIIOB pOCTa 00BEMOB TIPOIaX TOBapa, MPUObLIb

CTaOMITU3UPYETCS HITH JasKe YACTUYIHO YMEHBIIAETCS BCIIEACTBHE JOTIONMHUTEIbHBIX

pacxoJ0B Ha MApKETUHTOBBIE MEPONIPHSTHUS C LENbI0 IPOTUBOACHCTBUSI KOHKYPEHTaM M MPUBJICUCHUS
HOBBIX MOKYIaTeJeH;

T') pe3Koe CoKpaleHre 00beMOB MPOJAK U YMEHBIICHUE TPHOBLIH.

17.91an cnaga B KT xapakrepusyercs:
a) MUHTEHCHBHBIM TMPU3HAHUEM TOBapa M HapalluBaHHEM 00bEMOB TIPOJIAK,
YMEHBIICHHEM PACX0I0B Ha peKiIaMy, MOSBICHUEM KOHKYPEHTOB, YBETHUCHUEM JJOXOH0B
(bup™msI;
0) BBICOKMMH 3aTpaTaMd Ha TPOWU3BOACTBO M COBIT, IOKyHNaTeIH - HOBATOPHI, OTCYTCTBHEM KOHKYPEHTOB U
JIOXO/I0B, ME/IJICHHBIM YBEJIMUCHNEM OOCSTUBBUIILHIM yBEJTHUEHHEM 00bEMOB
MPOJAX;
B) 3aMeIJICHHEM TEMITOB POCTa 00BEMOB TIPOAAXK TOBAapa, CTaOMIH3aueH
NpUOBUTM WM Ja’Ke YaCTUYHBIM YMEHBIIIEHHEM BCIIEICTBHE JIOTIOJIHUTENBHBIX PACX0JI0B Ha
MapKETHHTOBBIE MEPOTIPUATHUS C LENIBI0 TPOTUBOACHCTBUS KOHKYPEHTaM M IIPUBJICYCHHUS] HOBBIX
MOKYIaTENEeH;
T') pE3KUM COKpaIleHHeM 00bEMOB MPOJIAK U YMEHBIICHUEM MTPHOBLITH.




18. ToBap B MapKETUHI€ PACCMATPUBAETCS HA _ YPOBHSAX:
a) IBYX;

0) Tpex;

B) YETHIPEX;

T) HU O/IHA U3 OTBETOB HEBEPHA.

19. K KoJM4YeCTBEHHBIM TTOKA3aTENSIM, KOTOPBIE XapaKTePH3YIOT COCTOSHUE PhIHKA OTHOCSIT:
a) KOJTMIECTBO KOHKYPEHTOB;

0) EeMKOCTb PBIHKA;

B) 3arpy3ka TpaHCIIOPTa;

T) IMHAMUKY YUCICHHOCTH MOKYITATEIICH.

20. K kaueCTBeHHBIM TOKA3aTEIsIM, KOTOPBIE XapaKTEPU3YIOT COCTOSTHUE PhIHKA OTHOCST:
a) MAapKETHHTOBBIC CTPATEIUH, KOTOPbIC UCTIONB3YIOTCS;

0) CTPYKTYpy HOTPEOHOCTEH;

B) PETHOHAJIbHBIC 0COOCHHOCTH MOTPEOJICHUS;

T') KOJIMYECTBO MOKYITaTENeH.

Tewma 1.3. Ilena B cucTeMe pHIHOYHBIX XapaKTEPUCTHK TOBapa

1. MakcumanbHas [ieHa ToBapa OnpeaessieTcs:

a) BexmanHOM cipoca Ha ToBap.

0) MakcuManbHBIMH IPETEH3USIMHU Ha TPUOBLIB, CYIIECTBYIOIIMMHU B JAHHOW OTPACIi IPOU3BOJICTBA.

B) LlenHaMu KOHKYPEHTOB Ha aHAJIOTHYHBIN TOBap.
r) HawuBbIciM ypoBHEM COBOKYITHBIX H3JEPIKEK.
2. MuHuManbHas 1IeHa TOBapa ONpeeIIsieTCs:

a) EMKOCTBIO pBIHKA TOBapa.

0) YpOBHEM COBOKYIHBIX HM3IEPKEK (PUPMEL.

B) KoaddurmmeHToM 31acTHIHOCTH CIIpoOca.

r) YpoBHEM ITEPEMEHHBIX H3AEPIKEK.
3. Llena noTpeOieHus ToBapa NpeACTaBIsieT COOOH:

a) CebecTonMOCTh MPOIYKIUH TITIOC CPEIHIOK0 MPUOBLITE.
0) COBOKYITHOCTb 9KCILTyaTallHOHHBIX PAcXOO0B, 3aTPaT HA HOPMaIbHOE MOTpeOIeHNe KYIUIEHHOTO TOBapa.
B) Cymmy «a» 1 «O».

r) LleHy MOKyNKky BMECTE ¢ 9KCIUTYaTAllMOHHBIMY PACXOaMH, 3aTpaTaMH Ha TIOTpeOICHHE TOBapa.
4. IlpelicKypaHTHBIA METOJI IIEHOOOPa30BaHUS OCHOBAH Ha!

a) AHanuse npecKypaHTOB Ha KOHKYPUPYIOIIHUE TOBApHI.

0) OnpeneneHun BEIUYUHBI U3AEPIKEK.

B) OnpenieNIeHNH BETMYMHBI H3/IePKEK U IUNTAHOBOH MPHOBLIH.

r) [MpuHIHIIE HEMPOTUBOPEYUBOCTH 1IEH HA TOBApPHI, HAXOJSIINECS B €IMHOM CITUCKE.

5. Haubonee cyObeKTUBHBIM METOJIOM IIEHOOOPa30BaHUS SBISACTCS:
a) [IpeiickypaHTHBII MeTO/T.

0) MeToa coOTBETCTBUSI KOHKYPEHTY.

B) YcTaHoBIeHHE LIEHBI B X0J1€ TOPTOB, aKTa KYIUTU-TIPOJIAXKH.
r) 3aBBILLICHUE LICHBI.

6. UeMm omimyaeTcs 1eHOBasT KOHKYPSHIHSI OT HEIICHOBOH?

a) YpoBHeM ko3(h(DUILIMEHTa TACTUUHOCTH TPEJIOKEHUS 110 TICHE.

0) Pobio 11eHBI B KOHKYPEHIIMH 32 00BbEMBI COBITA.

B) Tewm, 4TO 1IEHOBasi KOHKYPEHIIUSI UMEET MECTO Ha PHIHKE C BHICOKHMM YPOBHEM JOXOJA.
r) HeBO3MOKHOCTBIO HCITONTB30BAThH OECIIATHYIO PEKIIaMYy.

7. LleHOBas 3MaCTUYHOCTH CIIPOCa MPEACTaBIsAET COOOH:

a) 3aBHCHMOCTD IIEHBI TOBapa BOT BEUYHUHBI 00BEMa CIIpoca.
0) OTHOIIEHHE TIPOIEHTHOTO W3MEHEHHS KOJIMYECTBA CIIPANIMBAEMOI0 TOBapa K IMPOIEHTHOMY H3MEHEHHUIO
I[EHBI.

B) OTHOLIEHHE W3MEHEHHUs KOJWYECTBA CIPAIIMBAEMOI0 TOBapa K HM3MEHEHHWIO IIEHbI C y4E€TOM II€pPBOHAYAIBHOTO
KOJIMYECTBA CIIPALIMBAEMOI0 TOBapa U NEPBOHAYAILHOM LIEHBI.

r) Pa3mepsl nuamazona konebaHuii o00beMa crpoca B 3aBUCHMOCTH BOT JIMania3oHa KoJeOaHui Lembl.

8. Ecnu koo puumeHT 1eHoBo# 3MacTHYHOCTH CIIpOca paBeH MHUHYC ABYM, TO 3TO O3HA4aeT, YTo:

a) Crpoc BecbMa HE3JIACTHYEH.

6) Cripoc BecbMa dJIacTUUCH.

B) Crpoc snacTu4Hee, yeM Npu KodpPHUIUEHTE, pAaBHOM ILIIOC ABYM.




r) Hano cokpamath Mpou3BOACTBO U MPEIUIOKEHUE TOBapa.

9. COBIT B MapKeTHHTE - JTO:

a) OTHOIIEHHMSI, CYIIECTBYIOIINE HA PHIHKE 0 TIOBOY KYIUIH-TIPOI2XKH TOBAPOB UITH YCIIYT.

0) COBOKYIMHOCThL OTepaliuii, HAaYWHas ¢ TOT0O MOMEHTA, KaK H3JeNIMEe MOKHHYJIO MPOU3BOJCTBEHHBIH KOPITYC,
Y BIUIOTH K TIepeIadd TOBapa MOTPEOUTENIO (BKIIOUUTEIIEHO).

B) OO01eHue MpojiaBiia ¢ MOKYyIaTeIeM.

r) BepHbI Bce MpepIAyIe OTBETHI.

10. Cpemu ocpeaHUKOB, KaK MPaBUIIO, IIPAaBOM COOCTBEHHOCTH Ha TOBap 00JIaTaroT:

a) ATeHTEHL.

0) Bpoxkepsi.

B) Koncurnatopsr.

r) AucTpuOBIOTOPHI.

Paznen 2. KorkypeHTOCTIOCOOHOCTE TOBapa U €€ NoKa3aTein

Tewma 2.1. Konremnius kadyecTBa IPOAYKITUH. Y POBHU Ka4eCTBA

1. B 3aBHCHMOCTH OT CTEIICHH YIOBJIETBOPEHHUS TOTPEOHOCTEN OTpEOUTENEH CYILIECTBYET  YPOBHS
KauecTBa:

a) nBa;

0) Tpu;

B) YETHIPE;

T) HU OJIHA U3 OTBETOB HE BEpHA.

2. Kakoe 13 yka3aHHBIX OIPEIEICHUH HE COOTBETCTBYET YPOBHSIM KauecTBa TOBapa:
COOTBETCTBYET YPOBHSIM KayecTBa TOBApA:

a) COOTBETCTBUC CTAaHAAPTY;,

0) COOTBETCTBHE HCIIOIH30BAHUIO;

B) COOTBETCTBHE TOBAPAM-KOHKYPEHTaM;

T') COOTBETCTBHE CKPBITHIM ITOTPEOHOCTSIM PBHIHKA.

3. Ecnm ka4uecTBO OLICHUBAETCS KAK COOTBETCTBUE TPEOOBAHUSAM TIOKYMEHTOB Ha
M3TOTOBJICHHS TIPOAYKIMH, TO TAHHBI YPOBEHb Ka4eCTBA HA3bIBACTCSL:

a) COOTBETCTBHE (PaKTHICCKAM IMTOTPEOHOCTSIM PHIHKA;

0) COOTBETCTBHE CKPBITHIM MMOTPEOHOCTSIM PHIHKA;

B) COOTBETCTBHE CTAHIAPTY;

T') COOTBETCTBUE HCIIOIH30BAHHUIO.

4. Ecny mpenMyIlecTBO TOBapa CO3AaeTcs 3a CUeT AONOIHUTEIbHBIX TOTPEOUTEIBCKUX
CBOICTB, KOTOPBIE HMEJIN CKPBITBII XapaKTep, TO YPOBEHb Ka4eCTBA HA3bIBACTCS:

a) COOTBETCTBHE (PaKTHICCKAM IMOTPEOHOCTSIM PHIHKA;

0) COOTBETCTBHE CKPBITHIM MOTPEOHOCTSIM PHIHKA;

B) COOTBETCTBHE CTAaHIAPTY;

T') COOTBETCTBUE UCTIOIH30BAHHUIO.

5. Ilpu ycioBuH, 4YTO TOBAp JOKEH YAOBJIETBOPATH HE TOJILKO TPeOOBaHUS CTAaHAAPTOB, HO
U TIOJIH30BATHCS CIIPOCOM Ha PHIHKE, TO TAaHHBIH YPOBEHb Ka4eCTBA HAa3bIBACTCS:

a) COOTBETCTBHE (PaKTHICCKAM MOTPEOHOCTSIM PHIHKA;

0) COOTBETCTBHE CKPBITHIM MOTPEOHOCTSIM PHIHKA;

B) COOTBETCTBHE CTaHIAPTY;

T') COOTBETCTBUE HCIIOIH30BAHHIO.

6. YpoBeHb KauecTBa - 370 ...

a) IMEETCS COBOKYITHOCTh XapaKTEPUCTHK TOBapa CIIOCOOHBIX YIOBICTBOPUTH MOTPEOHOCTH
MOTPEOUTES;

0) oZHa 13 MapPKETUHIOBBIX IIEPEMEHHBIX, KOTOPOH MOXET ONEPUPOBATH IPOU3BOJUTEND TOBApA;
B) OTHOCHTENbHAS XapaKTePUCTHUKA Ka4eCTBa TOBAPa, SIBIISIONIETOCS PE3YIIbTATOM CPAaBHEHHS

€ro TIoKa3aTeJiel ¢ COOTBETCTBYIOIIMMH 3HAYCHUSAMH 0a30BbIX IMOKa3aTeNeH;

I') BCE OTBETHI BEPHBI.

7. K mapamerpaM, KOTOpBIE ONPEIEIISIOT TOKA3aTeNId KauecTBa He OTHOCSTCS:
a) HaJIeXKHOCTh TOBApa;




0) SProHOMHYECKHEC CBOMCTRA;
B) TUTUEHUHU CBOWCTBA;
T) ppIHOYHAs HOBU3HA TOBapa.

8. DproHOMHUYHEIE CBOWCTBA TOBApa - 3TO ...

a) BO3MOXKHOCTh SKOHOMHH TIPH HCIOJIb30BAHUU TOBAPOM;

0) yno6cTBO 1 KOM(OPT B IKCILTyaTallUX TOBAPA;

B) PHIHOYHAsI HOBH3HA TOBApa;

T) BIUSHHUE IPOJYKTA Ha OKPYKAIOILYIO Cpelly U OPTaHU3M YeJIOBeKa.

9. OcreTnyeckue CBOMCTBA TOBapa HE BKIIOYAIOT:
a) popmy TOBapa;

0) MOy ¥ CTHJIB;

B) y1oOCTBO U KOM(OPT B IKCILTyaTaI[Ml TOBAPA;
T') OpUTHHAIIBHOCTb.

10. Paznnyarot criemyromime rpymbl (pakTopoB KauecTBa TOBapa:
a) pakTopsl, GopMUpPYIOIIHE KaueCTBO;

0) paxTopbl, KOTOPbIE KOCBEHHO BIUSIOT HA KAYECTBO;

B) (paKTOPBI, KOTOPBIE COXPAHSAIOT KaueCTBO;

T) haKTOPHI, KOTOPBIE PA3PYIIAIOT KAYECTBO.

11. K daxropam, KOTOpBIE CTUMYIHPYIOT KQu€CTBO TOBAapa OTHOCSTCS:
a) Ka4eCTBO ChIPbsI, MATEPHUAIOB, KOMIIJICKTYIOIINX HU3CIIHIA;
0) KauecTBO TEXHOJIOTMUECKUX IIPOLIECCOB U3TOTOBIECHUS TOBApa;
B) MaTepHajbHasl 3aMHTEPECOBAHHOCTh PA0OTHUKOB;
T') YCIOBUSI TPaHCIIOPTHPOBKH.

12.K dakropam, KOTOpBIE COXPAHSIOT KA4eCTBO TOBApa HE OTHOCSTCS:

a) MapKUPOBKa,

0) PKCIUTyaTaIus;

B) YCJIOBHS TPAHCIOPTHPOBKH;

T') TOCYIapCTBEHHOE PEryIMPOBAHKE MPOU3BOJICTBA KaUE€CTBEHHOM MPOAYKLIUH.

13. AGCOIOTHBIN YPOBEHB KA4E€CTBA - 3TO ...

a) ypOBEHb KauecTBa KOHKPETHOTO TOBapa M0 CPaBHEHUIO C 00PA3IIOM, aHAJIOTOM
WM UIEATBbHBIM TOBAPOM;

0) ypOBEeHb KaueCTBa, ONPENEICHHBIN IPYIIION KCIIEPTOB;

B) YPOBEHb Ka4ecTBa, XapaKTEPHBIH JIIsl TOBapa, KOTOPHIN JIMAUPYET B ONpeIeTICHHOM
KaTeropuy;

I') YPOBEHb KOHKPETHOTO TOBapa 0e3 ero CpaBHEHHE C aHAJIIOTOM HJIH

KaKUM-JTHOO JPYrUM TOBApOM.

14. OTHOCHTENBHBIN YPOBEHB KauecTBa - 370 ...

a) ypOBEHb KauecTBa KOHKPETHOTO TOBapa 110 CPABHEHHIO C 00pa3IoM, aHAJIOTOM
WJIH WeaTbHBIM TOBAPOM;

0) ypoBeHb KadecTBa, ONpeAeSICHHBIH TPYIION 3KCIIEPTOB;

KaueCTBa, ONPEAEIICHHBII IPYNIION YKCIEPTOB;

B) YPOBEHb Ka4eCTBa, XapaKTEPHBIH JJIsl TOBapa, KOTOPHIN JIMAUPYET B ONIPEACICHHOMN
KaTeropuu;

I') YPOBEHb KOHKPETHOTO TOBapa 0e3 ero CpaBHEHHE C aHAJIOTOM HJIH

KaKUM-JIN0O JIPYTUM TOBAPOM.

15. Uucnennoe XapaKTCPUCTUKY TCXHUYCCKOI'O YPOBHSA Ka4uCCTBA MOKHO OIMPEACIUTDL 1O

MTOMOIIIBIO TAKOTO MTOKA3aTes:
a) OTHOCHUTEIHHOTO;

0) eAMHUYHOTO;

B) a0COJTIOTHOTO;

T') HOTPaHUYHOTO.




Tema 2.2. KaduecTBO NPOAYKIIUU U METOJIbI €€ OLICHUBAHUU

1. Cpenu Tpynn eIUHUYHBIX IMOKa3aTelield KauecTBa OTCYTCTBYIOT:
a) MoKa3aTellu Ha3HAUCHUS;

0) rmokasaTenu HaIe)KHOCTH;

B) TIOKA3aTENH MOTPEOUTEIHCKOM IIEHHOCTH;

') PJKOHOMHYECKHE MMOKa3aTeIH.

2. K Meromam ompeneneHns KayecTBa HE OTHOCUTCS:
a) 0OBEKTUBHBIN METO/I,

0) OpraHOJENTHYECKUI METOI,

B) auddhepeHITUPOBaHHEIN METO,

r) DKcIepTHAs METO/I.

3. OOBeKTUBHBIN METO/I OTIpeIeTIeHHsI KaueCTBa TOBapa 03HAYALT:

a) OIICHKY YPOBHS KaueCTBa CIUHHUYHBIX U3ACIUI ¢ COOTBETCTBYIOIIIUMU
HA3IEIUIMUA-ITAJIOHAMU;

0) pacueT HHTETPAIBHOTO MOKa3aTelss 0000IIEHHOTO YPOBHS Ka4eCTBa;

B) OIICHKY YPOBHS Ka4eCTBa C ITOMOIIBIO CTCHIOBBIX UCTIBITAHUHN M TIPUOOPHBIX
U3MEPEHUN;

T') UCIIOJIb30BaHUE OPTaHOB YYBCTB YEJIOBEKA - CIyXa, 3pECHUs, BKyca, OOOHSHUSI.

4. Opra"ojenTHIeCKUd METO.T OTIPEICIICHISI KauecTBa Oa3upyeTcs Ha:

a) OIICHKE YPOBHS Ka4eCTBA C MOMOIIIBIO CTEHIOBBIX HCIBITAHUHN U TPUOOPHBIX
W3MEPEHU;

0) pacueTa HHTETPAILHOTO TIOKa3aTeNst 0000IICHHOTO YPOBHS KauecTBa;

B) HCIOJIB30BaHHE OPTAHOB YYBCTB UEIIOBEKA - CITyXa, 3pEHHsI, BKyca, OOOHIHHUS;
T') OLICHKE YPOBHSI KAUeCTBA EAMHUYHBIX U3JIEIHIA C COOTBETCTBYIOLITUMHU
W3JIENASIMHA-3TaTIOHAMH.

5. JInddepeHInPOBaHHBIH METOT ONIPECICHUS KauecTBa MPEIyCMaTPHUBACT:

a) OLICHKY YPOBHS Ka4eCTBA €ANHUYHBIX U3JICITHIA C COOTBETCTBYIOIIIMMU
U3aCITUAMH-3TAJIOHAMHU,

0) pacyeT UHTETPAIBHOTO MOKa3aTeliss 0000IICHHOTO YPOBHS Ka4eCTRa;

B) OIICHKY YPOBHS KauecTBa C TIOMOIIBIO CTCHIOBBIX UCIBITAHUI U TIPUOOPHBIX
HU3MEPEHUI;

T') UCTIOJIb30BAaHKUE OPTaHOB YYBCTB YEJIOBEKA - CITyXa, 3PCHUsI, BKyca, OOOHSIHUSL.

6. KoMIiekcHbIi MeToT OTIpeieieHns KadecTBa ToBapa 0asupyeTcs Ha:

a) UCIIOJIb30BaHKE OPTAHOB YYBCTB YEJIOBEKA - CIIyXa, 3pCHHUs, BKyca, O0OHSIHHSI;
0) pacueTa UHTETPAIBHOTO [TOKa3aTelss 0000IICHHOTO YPOBHS Ka4eCTBa;

B) OIlEHKE YPOBHS KayecTBa C IIOMOIIBIO CTEHOBBIX UCTIBITAHUN U IPHOOPHBIX
WU3MEPEHUN;

T) OLICHKE YPOBHsI KAUECTBA SAMHUYHBIX U3JICIHIA C COOTBETCTBYIOLUMHU
H3IEIUIMHA-DTAJIOHAMH.

7. "Ilerns kauecTBa" BKJIIOYAET CIEIYIOIINE HIEMEHTHI:
a) KOHTPOJIb, IPOBEICHIE UCTILITAHUN U 00CITy)KHBaHUS;
0) BeICOKas KBATM()HUKALIMS YIIPABICHYECKOTO TIEPCOHANA;
B) aHaJIN3 SKOHOMHYECKUX MOKa3aTese;

T) KyJIbTypa 0OCTY)KUBaHUSI.

8. B "meTnn kauecTBa" OTCYTCTBYET TAKOU DJIEMCHT:

a) MapKETHHT, TIOUCKU U U3YUYEHHUE PHIHKA;

0) aHanM3 YKOHOMUYECKUX MOKa3aTenei;

B) IOTOTOBKA M pa3paboTKa MPON3BOACTBCHHBIX IPOIICCCOB;
T) YTUIU3AIHS [T0CIIe UCTIOIb30BaHUsl.

9. YnpapneHue KaueCTBOM Ha IEPBOE MECTO BBIABUTAET CIICAYIOIINI JIEMEHT:
a) IPOEKTUPOBaHUE U (WJIH) pa3padoTKa TEXHHUECKUX TPeOOBaHMIA, pa3padoTKa TOBapa;
0) moJIroToBKa M pa3paboTKa MPOU3BOJACTBEHHBIX MTPOIECCOB;




B) MapKETHHT, IIOUCKH U U3Y4CHUE PBIHKA;
T') IPOU3BOJICTRO.

10. B "nmetnu kauecTBa" JAHHBIM 3JIEMEHT SIBIISETCS IEPBBIM U 3aKIFOYUTEIBHBIM 3TAllOM:
a) MPOBEICHIE UCIIBITAHIH;

0) IpoeKTHPOBaHKE U pa3paboTKa TEXHUICCKUX TPEOOBaHMUIA,

B) MapKETHHT, TONCKH U N3yYCeHUE PHIHKA;

T) pa3paboTka ToBapa.

11.Ha sTrane noAroToBKM MPOM3BOJICTBA CIY)KOa MapKETHHIa IPEANPUATHS JOJKHA:

a) M3y4aTh TpeOOBaHUS MOTPEOUTENS W YIOBIETBOPATh HMX IyT€M IPOIMO3WIIUHHBYATHI TPeOOBaHUS MOTPeOUTENs U
VAOBIIETBOPATH HX ITyTEM IPEITI0KECHUSI

COOTBETCTBYIOIIUX TOBAPOB;

0) aHATM3UPOBATh MOTPEOHOCTH MOTpeOnTENeH (IeHCTBUTENFHBIEC U TIPEATIOIaraeMble) U 3aHUMAaThCS

pa3paboTKOH MIaHOB MPOM3BOJICTBA HOBBIX TOBAPOB;

B) IPUHUMATh Y4acTHE B pElICHUH Mpo0IeM, CBI3aHHBIX C TEXHUIECKUM

00CITy)KMBaHHEM U SKCILTyaTallHeH;

T') OCYIIECTBIIATH KOHTPOJIB 32 Pealn3ayeii HOBBIX TOBAPOB U aHAIM3HPOBATh

MOJY4EHHYIO HH()OPMAIIHIO.

12. Ha sTame obecniedeHus Ka4ecTBa MPH pean3alii ToBapa CiIryxoa

MapKeTHHIa PellaeT CICAYIOIINE 3a1auu:

a) BCTYIAeT B KOHTAKT C 3aKa3UYMKaMU U MTOCPETHUKAMU;

0) cobOmroieHNe CPOKOB TIOCTABKU M HEMOMYIICHUS UX HAPYIIICHHHA,

HETaTUBHO CKa3bIBACTCS HA TIOTPEOUTEISAX;

B) NMPOBEPKa MOIYyICHUS TOTPEOUTEIIMU HEOOXOAUMBIX MHCTPYKLIUH U TEXHUYECKOM
MTOMOIIIH B UCTIONH30BAHUU MPOJIYKTA;

T) OTBETHI a, O, B.

13. Ha sTamne xauecTBa mocie peaar3anndy TOBapoB, CIyx0a

MapKeTHHTa!

a) pemaeT MpoOJIeMBbl, CBI3aHHBIE C MAPKUPOBKOI1, yITaKOBKOH,
TPaHCIIOPTHUPOBKOH U XpaHEHHEM;

0) KOHTpOJIb 32 COCTOSTHIEM TOBApOB TP XPAHSHNH U PEATH3AIHHU C [EIIBIO
BBISIBIICHNS] BO3MO)KHOTO YXY/IIIICHHS HX KAUeCTBCHHBIX XapaKTePHUCTHUK;

B) BEJICT IIEPETOBOPHI C MPEACTABUTEISIMU (PUPM, 3aMHTEPECOBAHHBIX B 3aKYITKaX
HOBBIX M3JENINH;

T') BBISIBIICHHE TIPUYHH, TOOYKJAIONINX MOKYIATeNIs K IPHOOPETEHHIO KOHKPETHBIX
TOBapOB.

14. Cranpaptuszanus - 310:

a) COBOKYITHOCTb JICHCTBUI M MEPOTIPHUSITHIA, UMEIOT CBOMM CIICJICTBUEM OTCYTCTBHS
OTKJIOHEHUI U BAPUATUBHOCTH B U3JEIUAX, YCIYrax WIM NpoLeccax;

0) cpeacTBo obecreueHrsi COBMECTUMOCTH, B3aMO3aMEHIEMOCTH, YHU(DUKAIUH,
TUTIU3AIIH, HAIEKHOCTH TEXHUKHA U MHPOPMAIIHOHHBIX CHCTEM, HOPM O€30TIaCHOCTH U
9KOJIOTHYECKUX TPEOOBAHUM, CIIMHCTBA XaPAKTEPUCTHK U CBOMCTB MPOIYKIIUH,
paboT, MPOIECCOB U YCIIYT;

B) 3TO COBOKYITHOCTB JICUCTBHH U TPOIIEIYp C IENBI0 MOITBEPKACHHUS C TIOMOIIHIO
ceptu(uKaTa COOTBETCTBUS HIIM 3HAKA COOTBETCTBHS TOTO, YTO MIPOAYKT WU
yciIyra COOTBETCTBYET ONPEACIIEHHBIM CTaHAAPTaM WJIM TEXHUYECKUM YCIOBUSIM;

T) OTBETHI a, 0.

15. K oCHOBHBIM MPEUMYIIIECTBAM CTAHIAPTU3AIMHI HE OTHOCST:

a) B3aMMO3aBUCUMOCTh YaCTel U3JIENINUI, YTO CIOCOOCTBYET YMEHBIIIEHHUIO CTOMMOCTH
MIPOU3BO/ICTBA, YBEIMUEHHUIO TIPOU3BOIUTEFHOCTH, YITPOIICHUIO U YICIICBICHHIO H3MEHEHHUS
WM PEMOHTA W3JIeNNH, COKpaIlleHUe 3aTpaT Ha IPOEKTUPOBAHUE;

0) cokpalieHHe BpeMEHH U 3aTpaT Ha 00ydeHHEe NIEPCOHANIa U COKPAIICHUS CPOKOB
MPOEKTUPOBAHHE U3JIEIHH;

B) YIIOPSI0YEHHOCTh MPOU3BOCTBEHHBIX IPa(UKOB, MPOLIECCOB YIPABICHHS PeCypcamMu
MPOU3BOJICTBA, MATEPUATBHO-TEXHHUYECKOTO CHA0MKECHHS U OYXTaJITEPUN;




T) COKpaIeHne pa3Hoo0pas3us, OTpaHHUEHUE YHCIIa TOTPeOUTEeNeH, KOTOPBIM aapecOBaHO
TOBAp YCUIIUBACT MAPKETUHI'OBBIC PUCKU IPOU3SBOAUTEIIA U IMMOOLIPACT KOHKYPEHTOB
K Tu(depeHIMPOBAaHHON MPEIOKEHUS.

16.Crannapr - 310:

a) HOPMAaTHBHBIH JOKYMEHT, pa3pabOTaHHbIH HA OCHOBE COTJIAILICHHST OOJIBIINHCTBA
3aWHTEPECOBAHHBIX CTOPOH U MPHUHSATHIN MPU3HAHHBIM OPTraHOM WITH YTBEPIKICHHBIH
MPEINPHUITHEM;

0) crpaBOYHO-HOPMATHBHBINH JOKYMEHT, PETYITHPYIOLIHA U YIOPSIOUYUBAET
MTPOU3BOJICTBO OTJIEBHBIX TOBAPOB, CIIOCOOCTBYET YMEHBIIICHHIO CTOUMOCTH TIPOU3BOJICTRA,
YBEJIMYCHUIO MPOU3BOIUTEIBHOCTH, YIPOLICHUIO OOCITYKUBAHUS W3/ICITHN;

B) IOKYMEHT, Y/IOCTOBEPSIOLINI COOTBETCTBUE U3/AETHS TPEOOBAHUAM OTIPEIETICHHBIX
CTaHJIapTOB;

I) TOKYMEHT, KOTOPBIi TpeOYeT MOTHOTO COOIOICHUS TIPOU3BOIUTENIEM TOBApa
00YCIIOBJICHHBIX XapaKTEPUCTHUK.

17. CucreMa cTaHIApTOB HE BKITIOYACT:
a) MexxayHapoaabie cranaaptel [ISO cepuu 9000;
0) rocylapCTBEHHBIE CTaHIAAPTHI;
B) CTaHAAPTHl KOHKYPEHTOB;
I) CTaHIAPThI IPEIIPUATHS.

18. Mexnaynapoansie ctannaptsl ISO cepun 9000:

a) YCTAaHABIMBAIOT HA M3ZENHs 00IIero Ha3HAUYEHUS, TPOTYKITHIO

MEXKOTPACJICBOTO HA3HAYCHUS, IPOIYKITUIO SISl HACENIEHUS U HApOIHOTO
XO03SHCTBa;

0) HanOoJee )KEeCTKIE TPEOOBAHUS K KQ4eCTBY TOBAPOB, HCIIOIB3YEMbIX IS
cepTuUKaIUU U3CIHH, SKCIOPTUPYEMBIX B IPYTUE CTPAHBI M PEATU30BAHHBIX HA
MHUPOBOM PBIHKE;

B) HOCSIT 00sI3aTeNBHBIN XapaKkTep sl COO0ICHUS

MpEANIPUATUAMU-TIPDOU3ZBOAUTEIAMU, KOTOPBIC BEICTYIIAOT HA PBIHKE KaK JIMACPHI 10 KAYECTBY,

F) YCTaHABJIMBAIOTCA Ha 3JICMCHTLIL HapO,[[HOXO35H71CTBeHHI;IX O6’I)CKTOB TOCyAapCTBCHHOI'O
3HAYCHUS (TPAHCIIOPT, CBsI3b, SHEPTOCUCTEMBI, 000POHA, OKpYXKAatoIIast
cpena).

19. Crangaptsl ISO cepun 9000 - 3t0:

a) CTaHAAPTHl, OTHOCSIUECS K IIPONU3BOJICTBY 1 YIAKOBKHY;

0) HanOoJee TOUHBIE CTAHIAPTHI KAYECTBA H OTHOCSTCS K CHCTEME KauecTBa JUIs
pa3paboTKu Au3aliHa, MPOU3BOACTBA, YCTAHOBKU M OOCITY)KUBAHHUS;

B) CTaHJAPThI, CBI3aHHbBIE C OKOHYATEJIbHBIM TECTHPOBAHUEM U IIPOBEPKOH;

T) CTaHIAPTHI, CBSI3aHHBIE C Pa3BUTHEM OOIIei CHCTEMBI KauecTBa.

20. Cranpaptsl ISO 9002 csa3anHbIE C:

a) MPOM3BOACTBOM U YIaKOBKOM;

0) pa3paboTKoii nTu3aiiHa, IPOU3BOICTBOM, YCTAHOBKOW U OOCIY)KHBaHUEM;
B) OKOHYATEIILHBIM TECTUPOBAHUEM U MIPOBEPKOH;

T) pa3BUTHEM OOIIEH CHCTEMBI KadeCcTBa.

21. Crannmaptel ISO 9003 cBsi3anHbIE C:

a) pa3paboTKoil 1u3aiiHa, TPOU3BOACTBOM, YCTAHOBKOW M OOCITY)KHBaHHEM;
0) MPOU3BOJICTBOM H YITAKOBKOW;

B) pa3BUTHEM O0IIEH CHCTEMBI,

') OKOHYATEJIbHBIM TECTUPOBAaHUEM H POBEPKOH.

22. Crarnaptsl [SO 9004 cBsi3anHbIE C:

a) pa3BUTHEM OOILEH CUCTEMBI KauecTBa;

0) IPOM3BOJICTBOM U YITaKOBKOIA;

B) pa3paboTKOi An3aifHa, TPOU3BOJACTBOM, YCTAHOBKOM M 00CITYy)KUBAaHHEM;
') OKOHYATEJIbHBIM TECTUPOBAaHUEM H IIPOBEPKOH.




23.Ceprudukanus - 310:

a) COBOKYITHOCTh JICHCTBHI U MEPOTIPHITHI, UMCIOT CBOUM CJICJICTBUEM OTCYTCTBHUS
OTKJIOHCHUH M BApPUATUBHOCTH B M3JICNHUAX, YCIYrax WM MPOIeccax;

0) cpeacTBO oOecIeUueH st COBMECTUMOCTH, B3aMMO3aMEHAEMOCTH, YHU(DUKAIUH,
TUIIN3alluH, HAJCKHOCTH TCXHUKHU U HH(bOpMaHHOHHbIX CUCTEM, HOpM 6C3OHaCHOCTI/I u
9KOJIOTUYECKUX TPEOOBAHUIl, EIMHCTBA XaPAKTEPUCTUK U CBOHCTB MPOYKIIHH,
paboT, IPOIIECCOB H YCIIYT;

B) 3TO COBOKYITHOCTH JCMCTBUIA U MPOLIETYP C LETbI0O MOATBEPIKACHUS C TOMOIIBIO
cepTrdUKaTa COOTBETCTBUS UM 3HAKA COOTBETCTBHUS TOTO, YTO MPOAYKT HITH
YCIIyra COOTBETCTBYET ONPEJICIICHHBIM CTAHIAPTAM HITH TEXHUUECKHM YCIIOBHUSIM;

T) OTBETHI , 0.

24. K Bunam cepTu(UKanuy He OTHOCST:

a) caMOoCepTH(UKAITHIS;

0) 10OPOBOJIBHYIO CePTUDUKALIUIO;

B) cepTU(HKALNIO, OCYLIECTBIISIEMYIO IOTPEOUTENEM;
T) cepTH(UKAITHIO, TTPOBEICHHYIO TPEThEH CTOPOHOM.

25. K xakomy (haktopa KauecTBa TOBapa OTHOCHUTCS HOPMAaTHBHO-TEXHUUECKAS
JIOKyMeHTaus?

a) BIMSET Ha Ka4eCTBO;

0) CTUMYIHpYET KauecTBO;

B) COXpaHSET KaueCTBO;

I') BCE€ BapUAHTHI IIPaBUJIbHBIE.

Tema 2.3. KoHKYpeHTOCIIOCOOHOCTB TOBapa U €€ IMOKa3aTeln

1. KoakypeHTOCITIOCOOHOCTh TOBapa - 3TO:

a) peraroImM (akTopoM KOMMEPUYECKOTO ycriexa MPEANPHUITHAS B YCIOBHSIX

KOHKYPEHIIUH, KOTOPBIN ONpPEeNIIeT BOZMOXKHOCTh KOHKYPHUPOBAThH Ha OMPEACICHHOM TOBAPHOM
PBIHKA;

0) COBOKYITHOCTh XapaKTEPUCTUK, KOTOPBIC OTIIMYAIOT €0 OT TOBAPOB-aHAJIOI0B 3aBapUTE-aHAIOIOB 110
CTETICHHU Y/IOBJICTBOPEHUS KOHKPETHBIX TOTPEOHOCTEH MHIAMBHIyaAIbHOTO MOTPEOUTENS, a

TaKXe 10 YPOBHIO 3aTpat Ha €ro MOKYIIKY U albHENIee NCII0Ib30BaHHE;

B) HAIMYWE y TOBapa 0C000H XapaKTePUCTHKH, KOTOPAs CO3/1aeT KOHKYPEHTHYIO

MIPEAIOYTCHHIE CPEAN TOBAPOB-KOHKYPEHTOB U Ja€T BO3MOXXHOCTh KOHKYPUPOBATh HA PHIHKE

B ONpeEICHHBIA IEPUO] BPEMEHH;

T) BCE OTBETHI BEPHEI.

2. CkJ1aJipIBaeM KOHKYPEHTOCIIOCOOHOCTH TOBApPOB SIBIISIOTCS:

a) IOKa3aTelld KaueCcTRa, IICHOBBIC TOKA3aTeNId U PHIHOYHBIC TTOKA3aTEIH;

0) HaJIMY¥E TTOCTOSIHHBIX MOKYIaTeNleH, TNAEPCTBO CPEar KOHKYPEHTOB MO KaYeCTBY;
B) OTJIMYHbIE (PYHKIIMOHAILHBIC CBOMCTBA TOBApA, JIOCTYITHAS IICHA U

OTCYTCTBHE TOBAPOB-3aMCHHUTEIICH;

T) BBICOKAs TIOTPEOUTENBCKAS IIEHHOCTh TOBapa, OOJBITAs PEIHOYHAS JOJIS.

3. B TeXHHYECKUX MapaMeTPOB KOHKYPEHTOCIIOCOOHOCTH TOBapa HE OTHOCSITCS:
a) mapaMeTpsl Ha3HAYCHUS;

0) pacxo/pl HAa PEMOHT;

B) 9PrOHOMHYECKHE MapaMeTphI;

') HOPMaTHBHBIC MTAPAMETPBI.

4. [TapameTpbl Ha3HAUEHUS XapaKTEPU3YIOT:

a) TOBap IO €ro COOTBETCTBHS CBOMCTBAM UYEJIOBEUECKOTO OPTaHU3Ma B

IIPOLIECCE BBIMOJIHEHNUS UM TPYAOBBIX ONIEPALUi U B3aMMOJEHCTBUS C TUM TOBAPOM;

0) TEXHUYECKHE XapaKTePUCTHKH TOBapa, ONPENEISIONIe OCHOBHBIE cephl ero
NPUMEHEHUS U (QYHKLIUHU, KOTOPBIE OH JIOJDKEH BBIIIOJIHSTH;

B) HH(OPMALMOHHYIO BEIPa3UTENbHOCTh TOBAPA, PALIMOHATILHOCTE ()OPMBI, LIEIOCTHOCTD
KOMIIO3HIINH, COBEPILIEHCTBO MPOU3BOJCTBEHHOTO UCTIOTHEHUS TIPOAYKIINH;

') COOTBETCTBHE TOBapa CTaHAapTaM U HOPMaM 3aKOHOJATeIbCTBA,




perIaMeHTHpPYET YPOBEHb HEKOTOPHIX MMapaMeTPOB TOBAPa M YCTAHABIMBAIOT 00sS3aTeNIbHBIC
MIPEAEIbI, HIKE KOTOPBIX 3TU MapaMeTPhl HE MOTYT HaXOIUTHCS.

5. DproHOMHYHBIE TAPAMETPBI XaPAKTECPUIYIOT:

a) TEXHUYECKHE XapaKTEePUCTHKH TOBapa, OMPEIEIIAIONINe OCHOBHBIE C(EPHI €TO
NpUMEHEHUS U (QYHKLIUHU, KOTOPBIE OH JIOJDKEH BBIIOJIHSTH;

0) ToBap Ha MPEIMET €ro COOTBETCTBHSI CBOWCTBAM UEIOBEUECKOTO OpraHU3Ma B

IIPOLIECCE BBIMOJIHEHNS UM TPYAOBBIX ONEPALUil U B3aUMOJEHCTBUS C 3TUM TOBAPOM;

B) HH(OPMALIMOHHYIO BEIPA3UTENBHOCTH TOBAPA, PAIIHOHATLHOCTE (POPMBI, IETIOCTHOCTD
KOMIIO3MIIMHU, COBEPIIEHCTBO MPOU3BOJACTBEHHOTO UCTIOTHEHUS TPOAYKIIUH;

I') COOTBETCTBHE TOBapa CTaHAapTaM M HOpMaM 3aKOHOJATEIIbCTBA,

perIaMeHTHPYET YpOBEHb HEKOTOPHIX MMapaMeTpPOB TOBAapa M YCTAHABIMBAIOT 00s3aTeNbHbIE
MIpeJIeNbl, HUKE KOTOPBIX 3TH NapaMeTpbl HE MOTYT HaXOAUTHCS.

6.0cTeTHYeCKrEe TTapaMeTPhl XapaKTePU3YIOT:

a) nH(OPMAIMOHHYIO BBIPA3UTEILHOCTh TOBApa, PAIMOHATIBHOCTH (POPMBI, IEJTOCTHOCTh
KOMIIO3HIINHY, COBEPILIEHCTBO MPOU3BOJICTBEHHOTO UCTIOTHEHUS TIPOAYKIIHU;

0) TEXHIUYECKHE XapaKTePUCTUKN TOBApa, ONPEICIISIONIIE OCHOBHBIC C(hephl €T
IMPUMCHCHUSA U @WKHHI/I, KOTOPLBIC OH JOJIKCH BBIINIOJIHATD,

B) COOTBETCTBHE TOBapa CTaHIAPTaM M HOpMaM 3aKOHOJATEIhCTBA,

periiaMeHTHPYET YPOBEHb HEKOTOPBIX MapaMeTPOB TOBApA U YCTAHABIMBAIOT 00s3aTeNIbHbIC
IMpEACbl, HUKE KOTOPBIX 3TU NapaMETPbl HE MOTYT HAXOAUTHCA,

T) IPOJYKT B COOTBETCTBUS CBOMCTBAM YEIIOBEYECKOTO OpraHu3Ma B

MPOIIECCE BBIMOIHEHUS UM TPYIOBBIX ONEPAIHi U B3AUMOJICHCTBHS C 3TUM TOBAPOM.

7. HopMmaTuBHBIE TapaMETPhl XapaKTEPU3YIOT:

a) MTHPOPMALIMOHHYIO BBIPa3UTEILHOCTD TOBAPA, PAllMOHATBHOCTE (POPMBI, IIETIOCTHOCTh
KOMIIO3HIIAHY, COBEPIIEHCTBO MMPOU3BOJACTBEHHOTO UCTIOTHEHUS TPOAYKIIAN;

0) COOTBETCTBUE TOBapa CTaHAAPTaM U HOpMaM 3aKOHOAATEIbCTBA,

periiaMeHTHPYeT YPOBEHb HEKOTOPBIX NTapaMEeTPOB TOBapa U YCTAHABIMBAIOT 00s3aTeIIbHbIC
MIpEJIENbl, HUKE KOTOPBIX 3TH NMapaMeTpsl HE MOTYT HAaXOAUTHCS;

b HaXOJIUThCS;

B) TEXHUUECKHE XapaKTEPUCTUKU TOBapa, OMpPEAeIISIONINe OCHOBHBIE c(hephl ero
NPUMEHEHUS U (YHKLINH, KOTOPBIE OH JIOJDKEH BBIITOJIHSATD;

I') IPOAYKT B COOTBETCTBUS CBOMCTBAM 4EJIOBEUYECKOIO OPraHu3Ma B

IIPOLIECCE BBIIIOJHEHUSI UM TPYJAOBBIX Oll€paluii U B3aUMOACUCTBHS C STUM TOBAPOM.

8. J171s1 KOJTMYECTBEHHOH OIIEHKH KOHKYPEHTOCIIOCOOHOCTH TOBapOB HE HCIIONIB3YIOT:
a) eIMHUYHBIN TIOKa3aTelb;

0) KOMILIEKCHBIN TIOKA3aTelb;

B) nuepeHIMpPOBaHHBIH MTOKA3aTEI;

T) MHTETPAJIbHBINA MTOKa3aTeb.

9. EnvHWYHEI oKa3aTellb KOHKYPEHTOCIIOCOOHOCTH OIpeIesieTCs:
a) OJTHOPA30BBIM H3MEPEHUEM KOHKPETHOTO TIapaMeTpa TOBapa;

0) OLICHKOI COBOKYITHOCTH €JMHUYHBIX ITOKa3aTeNeH;

B) OIIEHKE COBOKYITHOCTH KOMILIEKCHBIX ITOKa3aTeleH;

T) OTBETHI a, 0.

10. KoMrutekcHbI# moKa3aTesib KOHKypEHTOCTIOCOOHOCTH OTpEIeNIeTCs:
a) OTHOPA30BBIM U3MEPEHNEM KOHKPETHOTO IIapaMeTpa TOBapa;

0) OIICHKO# COBOKYITHOCTH €IHHUIHBIX TIOKA3aTEINICH;

B) OLIEHKE COBOKYITHOCTH KOMILIEKCHBIX ITOKa3aTelsei;

T) OTBETHI a, 0.

11. MHTEerpanbpHbiii OKa3aTelb KOHKYPEHTOCIIOCOOHOCTH ONPEACIISACTCS:
a) OJIHOPa30BBIM U3MEPEHHEM KOHKPETHOTO ITapaMeTpa ToBapa;

0) OIIEHKOI COBOKYITHOCTH KOMIIJIEKCHBIX ITOKa3aTelNeH;

B) OIIEHKE COBOKYITHOCTH €AMHUYHBIX MTOKa3aTeNel;

T) OTBETHI a, 0.




12. EnuHuuHbIi 0Ka3aTesb ONPeaeIIsaioT 1o (hopMyrie:
a) qi = Porun / P6as;

0) qi = P6a3 / Porun;

B) qi = Lcnoxormn / [criox0a3;

r)qi=(Vu*Qu.

13. MHjiekc TEXHUYECKUX TTapaMeTpOB BBIYUCISIIOT 1O (hopMyrie:
a) u T.11. = Porun / P6a3;

O)urtn =(Vu*qu

B) u T.11. = IlcmosxortuH / Ilcnoxx6as3;

r) u T.11. = P6a3 / PoruH.

14. naekc 5KOHOMHYECKHX MTapaMETPOB OMPECISIOT Mo hopmyre:
a) Me.nm. = Porun / P6asz;

0) Ue.n. =(Vu * qu;

B) Me.n. = lcnoxxonumn / lciox06as3;

r) Ue.n. = P6a3 / Porus.

15. MHTerpanbHbIil MoKa3aTellb KOHKYPEHTOCTIOCOOHOCTH OTpeieNseTcs mo hopmyre:
a) Kuar. = Poumn / P6as3;

6) Kunt. = (Vu * qu;

B) Kunt.= llcnioxxonuH / L{criox6a3;

r) Kuat. = T.n. / He.m.

16. Ilpu orieHKe KOHKYPEHTOCIIOCOOHOCTH TOBapa MOXKHO MCIIOI30BaTh

METO/TBI:

a) METOJ CpaBHEHHUS ¢ 0a30BBIM 00pA3IOM; METO]I OTIPEIEIICHIS HHTETPATLHOTO
MoKa3aTesisl KOHKYPEHTOCTIOCOOHOCTH; BBIOOPOYHBIN METOJI, METO]] SKCIIEPTHOM
OIICHKH,

0) METOJ SKCIIEPTHOW OIIEHKH; METOJ ceMaHThdeckoro auddepernnana; MeTos
HWHTCTPAIIMOHHOT'O PA3BUTHU, CMENIaHHBIN MCTOM,

B) METOJI CPaBHEHUS C 0A30BBIM 00PA3IIOM; METO]I ONPEACICHUS HHTETPATBHOTO
MoKa3aTelsi KOHKYPEHTOCTIOCOOHOCTH; METO]T IKCTIEPTHOH OIEHKH; METO/T
ceMaHTHYecKoro mudpepeHimana; MEeToa COOTBETCTBHUS MOTPEONUTEIECKIM TPEOOBAHUSM;
CMEIIaHHBINA METO/I,

r) nudepeHIMPOBAHHBII METO], KOHIICHTPUPOBAHHBINA METO, CMEIIAHHBIA METO/I.

17. K mpeumMyIiiecTBaM TaKOrO METO/Ia OLICHKH KOHKYPEHTOCIIOCOOHOCTH TOBapa, KaKk
COOTBETCTBUE MOTPEOUTEIBCKUM TPEOOBAHUSAM, OTHOCSTCS:
a) TOYHOCTh OIICHKH;
0) He TpeOyeT 00OPYAOBaHUS U 3HAHKS CTAHIAPTOB;
B) HariaIssAHOCTb OLICHHUBaHUA,
T) HaJIA)KWBAaHUE CBS3€H C YICHBIMH U ITPAKTUKAMU B TAHHOW 00J1acTH.

18. K mpenmyIiecTBamM Takoro MeTo/ia OLIEHKH KOHKYPEHTOCIIOCOOHOCTH TOBapa, KaKk
cpaBHEHHE ¢ 0a30BBIM 00pa3LOM, OTHOCSTCSI:

a) TOYHOCTH OIICHKW;

0) He TpeOyeT 000pYIOBaHUS M 3HAHUS CTAHIAPTOB;

B) HAIJISITHOCTH OLICHUBAHUS;

T) JIerde OTMETUTh HEJIOCTATKH W MIPEUMYIIIECTBA TOBAPOB B MPOIECCE CPABHEHUSI.

19. K mpenmyiiecTBam Takoro MeTo/ia OIIEHKH KOHKYPEHTOCITIOCOOHOCTH TOBapa, Kak
YPEHTOCHPOMOXKHOCTH TOBapa, Kak

IKCIICPTHAS OLIEHKA, OTHOCATCS:

a) HaJISITHOCTH OIEHUBAHUS,

0) He TpeOyeT 000PYI0BaHMSI U 3HAHUS CTAHIAPTOB;

B) TOYHOCTb OLICHKU;

T) JIerde OTMETUTh HEJOCTATKH U IPEUMYIIIECTBA TOBAPOB B MPOIIECCE CPABHEHUSI.




20. OCHOBHBIMH ITPEUMYITICCTBAME CEMAHTHUECKOTO MU epeHImana sBiasoTCs:
a) HaJISITHOCTH OIEHUBAHNS,

0) TOYHOCTh OLICHKH;

B) HE TpeOyeT 000pyAOBaHUS U 3HAHUS CTaHIAPTOB;

T) JIerde OTMETUTh HEJIOCTATKU M MPEUMYIIECTBA TOBAPOB B MPOIIECCE CPABHEHHSI.

21. OCHOBHBIM HEIOCTATKOM METOJIa COOTBETCTBUU MOTPEOUTEITHCKIUM TPEOOBAHUSM SIBIISIFOTCS:
a) mpobeMbI BIOOpa 6a30BOr0 00pasia;

0) pacxo/pl JICHET U BPEMEHU;

B) HETOYHOCTh OLICHKU;

T) IpoOIeMBI pa3pabOTKH METOIOJIOTHH.

22. K HegocTaTtkaM MeTOa CpaBHEHHUS ¢ 6a30BBIM 00pa3LOM OTHOCSIT:

a) OLIEHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa 3aBUCHUT OT 0a30BOro 00pasua;
0) pacxofsI JICHET U BPEMCHH;

B) HETOUHOCTh OLIEHKU;

r) po0JieMbl pa3padOTKH METOAOJIOTHH.

23. Cpenu HETOCTATKOB METO/[a SKCIIEPTHOM OIIEHKH pa3inyaroT:
a) pacxonsl Ha BEIOOp 0a30Boro o0pasua;

0) HETOYHOCTH OIICHKH;

B) MpOoOIEMBI BEIOOpA SKCTIEPTOB;

r) TpeOyeT pa3pabOTKH METOAOJIOTHH.

24. HemocTaTkoM METOIa CEMaHTHIeCKOTO AuddhepeHITnania CaIuTaroT

a) OIICHKAa KOHKYPEHTOCITIOCOOHOCTH TOBapa 3aBUCHUT OT 0a30BOro o0pasiia;
0) pacxo.Ipl Ha ONPOC MOKYMAaTeNeH;

B) HETOYHOCTD OIICHKH;

r) po0JIeMbl pa3padOTKH METOIOJIOTHH.

25.K HegocraTkaM cMENIaHHOTO METO/1a, KOTOPBIA UCIOJIB3YETCSI 1Sl OLIEHKH
KOHKYPEHTOCIIOCOOHOCTH TOBapa, OTHOCHT:

a) OIICHKAa KOHKYPEHTOCIIOCOOHOCTH TOBapa 3aBUCHUT OT 0a30BOro o0pasiia;

0) pacxo/pl Ha ONPOC TOKyNaTesIe;

B) TIpO0JIEMBI Pa3pabOTKH METOIOIOTHH;

T') HETOYHOCTH OIICHKH.

Paznen 3. MapkeTUHTOBbIE UCCIIE0OBAHNS TOBAPHOTO PHIHKA

Tema 3.1. )KuzHEeHHBIN UK TOBapa

1. 2Kuznennsiii nuki toapa (JKLT):

a) HOPMAaTUBHBIN CPOK IKCILTyaTaI[lH TOBAPa;

6) nepruo ] BpEMEHU, BKJHO‘IaIOHII/II\/II MapKETHUHI'OBBIC HCCJIICAOBaHUA, TEXHUYCCKYI0O M TCXHOJOTHYCCKYIO ITOATOTOBKY
MIPOU3BOJICTBA;

B) IEPHO/] BpEMEHH OT Havalia 10 OKOHYAHUS BBITYCKA U pear3alliy ToBapa B IEPBOHAYATIHLHOM BHUJIE;
2. KT BrIIOYAET CJIEAYIOIINE OCHOBHBIE 3TAIlbl:

a) pocCT, 3peJoCTh, CIa;

0) ucciejoBaHUE PHIHKA, POCT, 3PEIIOCTh, CIIA]T;

B) BHEJIPEHHUE, POCT, 3PEJIOCTh, IKCIUTYaTaIH, CIIaT;

T') BHEJIPCHHE, POCT, 3PEIIOCTh, CIIA]I.

3. Ha xaxom stame XXIT 1ieHa MoxkeT ycraHaBIHUBaThCS (TUTAHUPOBATHCS ) HIKE cebecTonMocTr?
a) BHEAPCHUE;

0) pocr;

B) CIIaJ;

T') Ha BCEX JTallax;

1) HE YCTaHaBIIMBAETCS.

4. Marpuna bocronckoii KoncymeratuBrO# [pymmer (BKI) mo3Bomser kimaccupuIMpoBaTh PHIHOK M OIEHUTH €r0
HEPCIEKTUBY I cObITA TOBApa II0 CJICLYIOIIUM MapaMeTpam:
a) U3JIep’KKU IIPOU3BOJICTBA U EMKOCTb PHIHKA;




0) nmpomomkuTenbHOCTS JKI[T 1 ypoBEeHL KOHKYPEHIIHH;
B) MPUBJIEKATENBHOCTD PHIHKA M KOHKYPEHTHAs! CHUJIa IPEANIPHUATHS;
T) J0J1sl PBIHKA U pOCT 00beMa MPOIaK

5. B cootBerctBun ¢ wmarpuneir bBKIT Bce HampaBieHHMs OesTeNbHOCTH (PHUPMBI  (CTpaTernyecKhe 30HBI
xo03sicTBOBaHUS - C3X) mensTes Ha chneayronme 4 30061 (KBaIpaHThI):

a) "3Be3nbl", "kopoBsl", "netn", "Komku'";

0) «3Be31bI, KOPOBHI, IETH, COOAKI)

B) "nmeBEI", "MBIIIH", "KOpOBEL", "cobaku";

nn

r) "cionsr", "Mermm", "komku", "codbaku".

6. C momomibio MaTpuiibl BKI' MOkHO:

a) ONTUMHU3UPOBATH TOBAPHBINA NOPTQENH GUPMBI;

0)OLEeHUTh MEePCIIeKTUBBI AeSITeIbHOCTH (pupMbI B paznuaHbix C3X
B) Criporro3uposats pazsutue KIIT;

r) COKpaTuTh CPOKH TEXHUUECKOH IMOATOTOBKH ITPOU3BOCTBA;

7. Tlpu BBICOKOW OTHOCHUTEIHLHOM JI0JI€ PhIHKA M HU3KUX TeMIlax pocTa cmhpoca no marpunie BKI, ToBapHas rpymnmna
OTHOCHTCS K pa3psmay:

a) "cobak",

0) "nereit",

B) «KOPOB»

r) "cnoHoB".

8. [Nonmutrka GpupMEI IO OTHOIICHHIO K " MeTsIM":

a) MPOBEJICHNE JOMOIHUTEIBHBIX UCCIEIOBAaHUN CIIpOCa;
0) oueHka nepcnekTuB fanHoi C3X;

B) pa3paboTKa MporpaMMbl HHBECTHPOBAHMSI;

T) U30MpaTeNbHOE Pa3BUTHE;

1) BCE MIEPEUHCIECHHOE.

9. MapketunroBsie pererns Ha dtane "3penoctu’ XKIT BrirogaroT (HECKOIBKO BAPUAHTOB OTBETA):
a) nuddepennuanuio Topapa;

0) moBbITIIeHNE HHPOPMHUPOBAHHOCTH TIOTPEOUTETIEH O TOBape;

B) pa3paboTKy MOIUGUKAIINIA TOBapa;

T) YXOJ C PbIHKAa;

10. K OCHOBHBIM TCHJCHIUSAM CMCHBI JKU3HCHHBIX IIMKJIOB TOBapOB B COBPEMEHHBIX VYCIIOBHSX OTHOCSATCS
(HECKOJIBKO BAPUAHTOB OTBETA):

A) Cokparnienue o6mieid npogonkutensHoctd XKIT;

0) yBenmuenne obmieii mpogomkutensHocTd KT

B) CHIDKCHHME 00beMa CIIpoca Ha CTaJuu 3pEJIOCTH.

Tema 3.2. MapKeTHHIOBBIE UCCIIEIOBaHUS TOBAPHOTO PHIHKA

1. MapKeTHHTOBBIE HCCIICIOBAHUS - 3TO:

a) UCCIeIOBaHNE KOHKPETHON MPAKTHIECKOM MPOOIEMBI B TOMCKAX €€ PEILICHUS;

0) WcclenoBaHMe HAMpaBICHO HAa PACHIMPEHHE OOLIero 3HAHWS, a HE Ha pEIICHHE KOHKPETHOW MPaKTHYeCKOW
3aJa4u;

B) IMONBITKA U3MEHUTD YTO-THOO 110 CPAaBHEHUIO ¢ KOHTPOJILHOW CUTYAIUCH;

I) CHCTEeMaTH4YeCKOe M OOBEKTHBHOE BBIABICHHE, COOp, aHANIW3, PACMpOCTPAaHEHHWE W HCIONb30BaHHE HH(MOpMAIUU
JUTS TIOBBITIICHS 3P PEKTUBHOCTH UACHTHGUKAIINY U PEIICHUS MAPKETUHTOBBIX TIPOOIIEM.

2. OcHOBHas 3aJ1a4a MPOBEACHUS MAPKETUHTOBBIX UCCIICIOBAHNH 3aKITFOYAETCS B:

a) IIpeoCcTaBlIeHuEe TOYHOW, 00BEKTHBHON MH(MOPMAIINH, OTPAKAIOIICH HCTUHHOE COCTOSTHHUE JICT;

0) cOope 1 aHaM3€e JaHHBIX JUIsl IPOBEPKH NPEABAPUTENLHO BHIABUHYTHIX HIECH U THIIOTES;

B) HEOOXOIUMOCTH JIOTUYHO, CTPOTO TIOCJIEOBATEIBHOTO IUIAHUPOBaHMs JEHCTBUM Ha BCEX JTamax mpoliecca
MapKETHHIOBBIX UCCIICIOBAHUIA;

) BEIOOpE ONTHMAIBHBIX PHIHKOB COBITA, IPOTHO3€ PAa3BUTHUS PHIHOYHOW CHUTYallMH W Pa3pabOTKe COOTBETCTBYIOIINX
M€p MapKETHUHIOBOT'O BO3/IEUCTBUS HA PHIHOK.




3. IlpuknagHoe uccieroBaHue - 3TO:

a) UCCIIeIOBAaHNE KOHKPETHON MPAKTUYECKOM MPOOJIEMBI B TOMCKAX €€ PEILICHUS;

0) WcclenoBaHME HAMpaBICHO HAa pPACHIMPEHHE OOLIero 3HAHWS, a HE Ha pEIICHHE KOHKPETHOW MPaKTHYeCKOU
3a]a4u;

B) IONIBITKA U3MEHUTh YTO-TUOO 110 CPAaBHEHUIO ¢ KOHTPOJILHOW CUTYAIUCH;

I) CHCTEeMaTH4YeCKOe M OOBEKTHBHOE BBIABICHHE, COOp, aHANM3, PACMpPOCTPAaHEHHWE W HCIONb30BaHHE HH(MOpMAIUU
JUIS TIOBBITICHMS (P (PEKTUBHOCTH HASHTHGUKAIINN U PEIICHUS MaPKETHHTOBBIX TIPOOIIEM.

4. ®yHnaMEeHTAITbHOE UCCIIEA0BAHUE - 3TO:

a) UCCIeI0OBaHNE KOHKPETHON MPAaKTHIECKOH MPOOIeMbI B TOUCKAX €€ PEIIeHMS;

0) wmccrmenoBaHWE HANpPaBIEHO HAa pACIIMPEHHE OOINEer0 3HAHWA, a HE Ha PEIICHHE KOHKPETHON MPaKTHIECKOM
3a/1a4u;

B) IMOIBITKA NU3MEHUTD YTO-THOO 110 CPABHEHHIO C KOHTPOJIBLHOW CUTYaIUEH;

I) CHCTeMaTH4YecKoe M OOBEKTHBHOE BBISBIEHHE, cOOp, aHANW3, pacIpOCTpaHEHHWE W HCIONb30BaHHE HH(MOpMAaIu
IUTs1 IOBBIIIEHUS 3(h(HEKTHBHOCTH WACHTH(GUKAIINH U pellleHHS MapKETHHTOBBIX TIPOOIIEM.

5. UTo U3 HIKE IePEYUCICHHOIO OTHOCUTCS K IPUHIIMIIAM MapKETHHIOBBIX MCCIICIOBAHMIA:

a) aCCOpTI/IMCHT, HO3I/I]_[I/IOHI/IpOBaHI/Ie, BBIABJICHUC ITOTCHIIUAJIbHBIX KOHKprHTOB;

0) CUCTEeMaTHYHOCTh, KOMIUICKCHOCTh, YHUBEPCAIBHOCTD, CBSI3b U IIEJICYCTPEMIICHHOCTD;

B) HAYYHOCTh, CHCTEMHOCTh, MHOXKECTBEHHOCTh HCTOYHUKOB UH(OPMAIINH, KOHBIOHKTYPA;

T') KaueCTBO, KOHKYPEHTOCTIOCOOHOCTh, YHUBEPCAILHOCTh, CTPYKTYpa U TEHACHIIMH OTPEOICHNSI.
6. UTo 13 HUXKE MEPEUUCICHHOTO OTHOCUTCS K METOJIaM MapKETHHIOBBIX UCCIICOBAHUI:

a) oOlIeHayYHbIEe, aHATTUTUKO-IIPOTHOCTUYECKUE, METOTUUCCKHE IPUEMBI;

0) ommcaTeNbHbIC, Ka3yaldbHbIe, KAOWHETHBIC,

B) MHOTOMEpHbBIE, HHTEPBbIOMPOBAHNE, TPEHCKYPAaHTHBIX 1IEH;

T) IMHEHHOE POrPaMMHPOBaHUE, HAOIOICHUS.

7. Kakue Bl 3HaeTe rpynnel Lejaeii MapKETHHIOBBIX UCCIIEIOBAHMMN:
a) IepBUYHBIC, IOMCKOBBIC, UMUTAIIHIOHHBIE;

0) IOMCKOBBIE, ONMCATEIbHbIC, IKCIIEPUMEHTAIIBHBIC;

B) 9KOHOMHKO-MaTeMaTHYECKHE, SKOHOMHUKO-CTATUCTHYECKHE;

T') COLIMOJIOTHYECKUE, IICUXO0JIOTMYECKUE, IKOJIOTHUECKHUE.

8. MeTobl MoTydeH:s TePBUIHON HH(OPMATTHH:

a) HalOJo/IeHNe, MPOrpaMMHO-11eJIEBOE TUITaHUPOBaHKE, JTMHEHHOE TPOrpaMMHUPOBAHUE;
0) MHOTOMEPHBIE METO/TBI;

B) IETEPMUHUPOBAHBI 1 UMUTAIIMOHHBIE METOIBI;

T) DKCIIEpUMEHT, (POKYCHPOBKA, OTIPOCHI, HAOIIOCHHS.

9. Yto aBugeTCA eQUHULIEH HAOIIONCHUS:

a) TMEPBUYHBIA DJIEMEHT OOBEKTa CTATUCTHYECKOTO HAOIIOACHUS, SBISIONIMICS HOCUTEIIEM IMPHU3HAKOB, MOJISKAIINX
perucTpanuy;

0) IPOTHBOPEUUT MOKAa3aTeNeH MOAJIEKAIIUE PETUCTPALIHH;

B) COBOKYITHOCTh OOITICCTBEHHBIX SIBIICHUH 1 TIPOIIECCOB, MOICKAITINX JaHHOM HAOIIOACHHIO;

I') ONKUCAHUE OTIEIBHBIX €AMHUIL COBOKYITHOCTH IS UX YIIYOJICHHOTO U3Y4CHHMS.

10. M3 xakux OJIOKOB JOJDKEH COCTOATH TEKCT aHKETHI:

a) «pbI0ay», «IMACTIOPTUYKAY, KIIPeaMOyIay, «IETEKTOP»;

0) «pbI0ay, «IACTIOPTHYUKAY», «BBOJY, «IETCKTOPY;

B) «pbI0ay», «JIMYHBIE TAHHBIE AHKETHPYEMOTO0Y, «IIpeaMOymay, «IeTEKTOP»;
T) «TUTYD», «IaCTIOPTHIKAY, «IIPEaMOyIIay, «IETCKTOPY.

Tema 3.3. LleneBoii ppIHOK TOBapa 1 METOUKA €ro BEIOOpa

1. UTto Takoe MOKyImaTeabCKui cripoc?

a) ToToBHOCTH MOKymaTeJded B JaHHBIM OTPE30K BpPEMEHH NPHUOOpETaTh ONpelesIeHHbIE KOJIMYEecTBAa TOBApOB IO
KaXIOH U3 MPENI0KEHHBIX Ha PHIHKE LICH.

0) ToToBHOCTH TIOKymNatened B JaHHBIA OTPE30K BPEeMEHH MPHOOPECTH TOBAp IO BIOJHE OMpPEICICHHON IICHE.
B) JIt060Bb K TpeM arnelbCHHAM.




T) CocTossHHE TOTOBHOCTH TTOTCHIMATLHBIX MOTPEOUTENEH TTPHOOPECTH TOBAp.

2. Uro Takoe mpeanokeHue toBapa?
a) IleneBast ycTaHOBKA IPOU3BOAUTEI.
0) T'oTOBHOCTE TIPOM3BOIWTENS MPOW3BECTH M MPOAATH OMPENEIEHHOE KOJMYECTBO TOBapa B KOHKPETHBIH

Iepuoa BpEMCHHU.
B) [0TOBHOCTH TpOWM3BOIUTENEH MPOU3BOANUTH Pa3HbIe KOJIMYECTBA MPOAYKTA MO KAKIOW IIEHE W3 JAHHOTO psija IeH
B KOHKPETHBIM BPEMEHHOHN NIEPUOI.

r) Odepra.

3. 3aKoH crpoca MPECTaBIseT COOOH CIEAYIONIYI0 3aBHCUMOCTB!

a) Poct noxonoB morpeOuTenei BeAeT K TOMY, YTO OHH HAYUMHAKOT MOKYIATh OOJIBIIE TOBAPOB.
0) [IpeBpIlIeHNE TIPEIOKEHHS HAll CIIPOCOM, KaK MPaBUIIO, BEAET K CHIKEHHIO LICHBI HA TOBap.
B) KpuBas crpoca mMmeeT MOJIOKUTEIHHBINA HAKIIOH.

r) Korna nena ToBapa magaer, 00beM IUTaHUPYEMBIX 3aKyIOK, KaK MTPAaBHUIIO, PacTeT.

4. PBIHOK TOBapoOB HaxOOUTCS B PABHOBECHOM COCTOSIHHHM, €CIIH:

a) CymMma IIeH Ha TOBap paBHA OIOIDKETa IMOTPEOUTEIICH.

0) Ilena paBHa HM3IEpKKaM IUTIOC, 3aIUIAHHPOBAaHHAsT HOPMa MPUOBLIH.
B) VYpoBeHb TEXHOJIOTHH MEHSETCS ILIaBHO.

r) 00BeM cITpoca paBeH 00beMy MPEITOKEHUS.

6. Kaxkoii ¢akTop, U3MEHSSCh, HE BHI3bIBACT CJIBHIa KPUBOH CIIpoca:
(YyKaxuTe TUIIHEe)
a) llena roBapa.

0) Bkychl 1 TipeAnouTeHUs] MOTpeOUTENCH.

B) Pa3mep u pacnpeneneHre HallMOHAJIBHOTO JOXOJa.

T) UHCIIEHHOCTh WJIA BO3pacT MOTpPeOUTECH.

6. Ecnu nBa ToBapa B3aMMO3aMEHSEMBI, TO POCT LIEHBI HA OJUH U3 UX BBI3OBET:
a) Poct cripoca Ha BTOpO# TOBap.

0) BypHy!0 HEraTMBHYK peakLUIO MIPOJABLIOB BTOPOIO TOBApA.

B) Poct uensl Ha BTOpOii TOBAp.

r) [Tanenue o6bema cnpoca Ha BTOPOH TOBap.

7. 3aKOH MPEI0KEHUS, €CIH LIEHBI PacTyT, IPU MPOUUX HEU3MEHHBIX YCIOBHSX MPOSBIAETCS:
a) B cokpamennu cipoca.
0). B pacteT o0bema npeaIoKeHIS.

B) B manmenun o0bemMa mpeiioKeHuUsI.
r) B 3amemnenun pocta oObeMa MpeIoKCHHS.
8. DIaCTUYHOCTH TPEIOKECHNS 3aBUCUT TJIIABHBIM 00pa3oM BOT:

a) Uncrna ToBapoB - 3aMeHHUTENEeN JaHHOTO TOBapa.
0) Ileprona BpeMeHH, B TeU€HHE KOTOPOTO MPOAABLIBI MOTYT MIPUCHOCOOUTHCS K U3MEHEHHUSM LIEH.

B) Toro, sBISE€TCS T TaHHBIH TOBAap MPEIMETOM TEPBOH HEOOXOIUMOCTH WIIA POCKOIITH.
r) Toro, oTHOCHTCS JIM AaHHBIH TOBAp K MpeAMETaM JIUTEIBHOTO MOJIb30BAHHUS WM TEKYIIETo MOTpeOJICHHS.
9. CermeHTanus pblHKa - 3TO:

a) Pa3nenenre ppiHKa Ha OTAENBHBIC YaCTH (CETMEHTHI).
0) [estenbHoCcTh MO KIACCH(UKAIIMM BO3MOXKHBIX TOTpeOUTENel B  COOTBETCTBUM C  KauyeCTBEHHBIMHU
0COOEHHOCTSIMH HX CIpOCa.

B) CrpyKTypupOBaHHE IOTpeOUTENEH, 3aMHTEPECOBAHHBIX B OIPEACICHHBIX TOBApax WM YCIyrax.
r) Crparervs BHIOOPOYHOTO MPOHUKHOBEHHS Ha PBHIHOK.

10. UeM oTimuaeTcs COBEpIICHHAs KOHKYPEHIMS OT HECOBEPIICHHOWH?

a) CocTaBoM cTpaTernii KOHKYpEeHLIUH.

0) YucnoM KOHKYPHPYIOIIUX (BupM.

B) CreneHplo HANPsHKEHHOCTH KOHKYPEHTHON OOpBHOBI.

F) B03MOXXHOCTBIO BIHSHUS OTACIIBbHBIX KOHKYPEHTOB Ha CIIPOC.

5.3. ®oHAa OLEHOYHBIX CPeICTB




®DoHI OICHOYHBIX CPEACTB IUCHUIUIMHBI "MapKeTHHTOBas TOBapHas TOJUTHKA" pa3paboTaH B
COOTBETCTBHH C JIOKaIbHBIM HOpMaTuBHBIM akToM PIBOY BO "JTOHAVYUIC".

®DOHJT OIICHOYHBIX CPEACTB JMCHUIUIMHBI "MapKeTHHIOBass TOBapHas IOJUTHKA' B IOJHOM O00BeMe
MPEACTABJICH B BUE NPUIOKEHUS K JaHHoMy PIT/I.

5.4. TlepeueHb BHIOB OIIEHOYHBIX CPEICTB

Texkymmii KOHTPOJb YCHEBAEMOCTH MPOBOAMTCS B (opMme: YCTHOTO oOImpoca Ha JEKIHOHHBIX H CEMHHApPCKUX
3aHATUAX ((PPOHTANBHBINA, WHIAWBHIYAIbHbIH, KOMIUIEKCHBIH), NHCHMEHHOW TIPOBEPKU (MHUChMEHHBIC [[OMAITHHE
3a/laHus, OTBETHI Ha BOMPOCHI, TECTOBHIE 33/IaHWS, KOHTPOJNb 3HAHWW TIO pasjesaM), OLEHKH aKTHBHOCTH PabOTHI
CTYICHTA Ha 3aHATHH, BKJIIOYAs 3aJJaHUs ITsl CAMOCTOSITEIIBHOW ¥ WHAWBUAYAILHON pabOTHI.

PA3JIEJI 6. CPEJJCTBA AJAIITAIIMU TPENNIOJJABAHUA JTUCHUIIJIMHBI K
MNOTPEBHOCTAM JIML] C OTPAHUYEHHBIMHU BO3MOXHOCTSAMMU 310POBbSA

B cnyqae neoOxoammocTH, OOydarOIIMMCS W3 4YMCHA JIML C OTPAaHMYEHHBIMH BO3MOXKHOCTSIMH 3I0pPOBbS
(o 3asiBEHHIO O0YYAIOIIErocs) MOTYT MPEJaraTbCsi OJHHM W3 CICAYIONIMX BapUaHTOB BOCTIPHATHS WH(POpMAIMU C
YIETOM UX WHIUBUIYATbHBIX ICUXO(PU3NIECKUX OCOOCHHOCTEMH:

1) c npuMeHeHUEeM IIEKTPOHHOTO OOYYCHHS M AUCTAHIHMOHHBIX TEXHOJOTHH.

2) ¢ TpUMEHEHHEM CIEIUATLHOrO 000pYA0BaHus (TEXHHUKH) M MPOrPAMMHOTO OOECIEeUYCHHUs, UMEIOIINXCS
B ®I'5OY BO "JIOHAVYUIC".

B mpomecce oOydeHHss Tpu HEOOXOAMMOCTH JJIsl JIMI C HapyHICEHUSIMH 3pCHHUS, CIyXa H OIOPHO-
JBUTaTeJILHOTO alnapaTa IpeAoCTaBISIOTCS CIEAYIOIINE YCIOBHUS:

- JUIA JIMI] C HApYIICHUSMU 3pPEHUS: Y4eOHO-METOMUYECKHUE MaTepHalbl B MEYaTHOH (GopMe yBETMYCHHBIM
mipudrom; B (GOpME JIIEKTPOHHOTO JIOKyMeHTa; B (QopMme aymuodaiina (miepeBoj]i y4eOHBIX MaTepHalioOB B
aynuodopmar); WHIWBUIyaTbHBIC 3aJaHNUsl M KOHCY/IbTAIHU.

- JUIA JIMI C HapyIICHHSIMH CIyxa: y4eOHO-METOAMYECKHE Marepuansl B medaTHOW (opme; B (opme
JJIEKTPOHHOTO JIOKYMEHTA; BHJCOMATEPUANbl C CYOTHUTPaMH; WHIAWBUAYAIbHBIE KOHCYIBTAllMU C MPUBJICYCHUEM
CypAonepeBOAUYNKA, MHANBUAYAJIbHBIC 3aJaHd U KOHCYJIIbTAllUH.

- UIA JUI C HapyLICHUSIMH OIOPHO-ABUTATEIbHOTO ammapara: y4eOHO-METOAWYECKUE MaTepualibl B
nmedaTHo Qopme; B (opMe DIIEKTPOHHOTO JOKYyMeHTa, B Qopme ayauodaiiia; HWHIWBHIyaTbHBIC 3aJaHUS |
KOHCYJIbTallUuH.

PA3JIE] 7. METOAUUYECKHUE YKA3AHUSI JJIS1 OBYYAIOLLIMXCSI 10 YCBOEHUIO
JUCHUILINHDBI

Meronnueckue peKOMEHAALNH 10 IOATOTOBKE K CEMUHAPCKUM 3aHATUSAM

Lenbto ceMHHAapCKUX 3aHATHH SBIACTCS YINIyOJICHWE W 3aKperyicHHe TEOPETUUECKMX 3HAHWH, TONydeHHBIX
o0ydJaromuMucs Ha JIEKUUSIX U B MPOLECCE CaMOCTOSTEIBHOIO H3ydeHHs y4eOHOro MaTepHaia, a, CIeJOBaTelIbHO,
(hopMupoBaHHE Y HUX ONpEICICHHBIX YMEHHH U HaBBIKOB. B XOJe TOATOTOBKH K CEMHHApPCKOMY 3aHSATHIO
HEOOXOAMMO MPOYUTATh KOHCIIEKT JIEKI[MH, HM3Y4YUTh OCHOBHYIO JIUTEPATypy, O3HAKOMHUTHCS C JOMOIHUTEIHHOMN
JUTEpaTypol, BBIOJHUTH BBIJIAHHBIE IPENOAABaTENeM INpakTHueckue 3anaHus. Ilpu sToM ydyecTh pexoMeHAanuu
mperioiaBatenss U TpeboBaHMs MporpamMMbl. JlopabaTeIBaTh CBOIl KOHCHEKT JISKIIUH, JeNiasi B HEM COOTBETCTBYIOIIHE
3amucu w3 JuTeparypsl. JKerxaTenbHO NMPH MOATOTOBKE K CEMHUHAPCKUM 3aHATHSM IO JTUCIUILIAHE OJHOBPEMEHHO
UCIOJIb30BaTh HECKOJIBKO HCTOYHUKOB, PACKPBIBAIOLINX 33JJaHHbIE BOIIPOCHI.

Metonuueckue peKOMEHJAlKH 110 OPraHU3aluy CaMOCTOATENIbHON paboThI

CamocrosiTenibHass paboTa MPUBOIUT K IOMYYCHHIO HOBOTO 3HAHMS, YMNOPSJOYCHUIO M YIITYOJCHUIO HMEIOLIMXCS
3HaHUH, QOPMHUPOBAHUIO y HETO MPOQPECCHOHAIBHBIX HABHIKOB U yMeHHH. CaMocTosTenbHasi paboTa BBIIONHSET PAJ
(hyHKITHI: Pa3BUBAIONIYO, WH(POPMAIOHHO-00yJaFOIIyIO, OPHUEHTHPYIOIILYIO u CTUMYIHPYIOIYIO,
BOCTIUTBIBAIOIIYIO, HCCIIEIOBATENBCKYIO.

Bunasl camocTosTensHON paboThl, BHIIONHAEMBIE B PAMKaX W3y4EeHUs! JUCLUTUTAHBL:

1. KoHcniekTpoBaH#e EPBOMCTOYHUKOB U PYroil yueOHOI TUTepaTypsl;

2. IIpopaboTtka yae6HOTO MaTepuana (1o KOHCIIeKTaM, yaeOHOH 1 HayIHOH TUTeparype);

3. BeimosnHeHne pa3HOYypOBHEBBIX 3a/1a4 U 3aJaHMUIA;

4. Pabota c TecTaMH ¥ BOIPOCAMH ISl CAMOIIPOBEPKH;

5. BeinosiHeHME 3aJlaHUM IO KOHTPOJTIO 3HAHUH.

PexoMenmyeTcss ¢ camMoro Hadajna OCBOGHHsI Y4eOHOro marepuana paboTaTh C JIMTEPATypOd U IpeiaracMbIMU
3aJaHusAMHU B ()OpME MOATOTOBKU K OUEPEAHOMY ayAMTOPHOMY 3aHATHIO. [Ipu 3TOM akTyalu3upyloTcs HMEIOLIHEecs
3HaHUs, a TaKXkKe co3gaeTcsi 0a3a A YCBOGHHS HOBOIO MaTepuasia, BO3HHMKAIOT BOMPOCHL, OTBETHl HAa KOTOPBIC
oOyJarommuiicsi mojaydaer B ayJuTOpHH. MOXKHO OTMETHTh, YTO HEKOTOPBIC 3aJaHUs JUIS CaMOCTOSTEIbHON paboTHI
UMEIOT ompefeneHHyo cneunuky. [Ipm ocBoeHMM MaTepuana OOyJalOMIMHCS MOXKET IOJIb30BATHCS OUOIHOTEKOM
OIBOY BO «JOHAVYUIC», xotopas B TMONHOH Mepe oOecrieueHa COOTBETCTBYIOIIEH JINTEPaTYpOM.
3HAYUTENpHYI0O IIOMOIIb B TIIOATOTOBKE K OYEPEJHOMY 3aHATHUIO MOXKET OKa3aTh MMEIOLIMHCS B y4eOHO-




METOJUYECKOM KOMIUIEKCE KOHCIIEKT JIeKIui. OH Xe MOMKET WCIOJB30BAThCA M IS 3aKPeIUICHHS TOJTydeHHOTO B
ayIUTOPUH MaTepuaa.

Meroanueckrue peKOMEHAALMH CTYACHTAaM 10 OATOTOBKE K BBIMOIHEHUIO KOHTPOJISI 3HAHUH MO pa3feiam

K KOHTpOIO 3HAHMH MO pa3jenaM HEOOXOJUMO TOTOBHUTHCS IIYT€M OCYIIECTBICHUS IOBTOPHBIX JCHCTBHM IO
U3Y4CHHIO mpeaMera. PaboTa 1o pelieHHI0 3a7jad Ha KOHTPOJIBHOM 3aHATHU B TIPUHIUIE HE OTIMYACTCS OT
peIIeHuil OTAENBHBIX JOMAITHUX 3aMaHui. OJHAKO KaKABIH OOyJalolIUiicsl JOKEH OBITh TOTOB K OTCTAaWBAaHHIO
MIPABIJIFHOCTH CBOETO PEIIEHUS 1 BEPHOCTH N30PaHHOTO UM METO/IA.

Meroanueckue peKOMEHAANN CTYACHTaM IO HOArOTOBKE K HTOTOBOMY KOHTPOJIIO

IIpy moATrOoTOBKE K WTOTOBOMY KOHTPOIO OOYYaIOUIMIICA JOJDKEH IMOBTOPHO W3YYHTh KOHCIIEKTHI JIEKIHA H
PEKOMEHIIOBAaHHYIO JIUTEPaTypy, INPOCMOTPETh PEUICHUS OCHOBHBIX 3aj7ad, PEIICHHBIX CaMOCTOATEIHRHO M Ha
CEeMUHapax U BKIIOUEHHBIX B KOHTPOJIb 3HAHUH 1O pa3eiam.
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PA3JEJI 1.
HHACITIOPT ®OHJAA OHEHOYHbLIX CPEJACTB
110 AUCHMILINHE (MOAYJ/I10) «MapKeTHHI0Basi TOBAPHAS MOJUTHKA»

1.1. OcHOBHBIE CBeeHUS O JUCHMILIMHE (MO1YJIe)

Tabnuma 1
XapakTepucTUKa yueOHON AUCIUTITUHBI
(cBemeHus cooTBETCTBYIOT pasneny PITY]I)

OO6pa3zoBarenbHasi IporpaMma OakanaBpuar
Hanpasnenne noaroTroBku 38.03.02 MeneKkMeHT
[Tpoduib «MapKkeTuHIr»
KonndecTBo pa3nenoB TUCIUIIIMHbI 3
Yacth 00pa3oBaTebHON MPOTPAMMBbI b1.B.16
DOopMBI TEKYIIETO KOHTPOJIS Texymuit KOHTPOJIb (YCTHBIN

OIPOC, MPAKTUYCCKHE 3aTaHus,
nokaz, pedepar,
WHIUBUAYaJLHOC 3aJaHuE,
KOHTPOJIb 3HAHUI)

OYHO-3a04YHas

llokazamenu
dbopma oOydeHuUs

KonmndecTBo 3aueTHbIX euHULL (KPEIUTOB) 3
Cemectp 4
Oouwan mpyooemkocms (aKadem. 4acoa) 108
Ayoumopnasa konmaxkmuas paboma: 30
JIeKIIMOHHBIE 3aHATHS 12
Koncynpranum 2
CemuHapcKue 3aHITHS 16
CamocrosiTeqibHast paborTa 78
KonTpoab -
Dopma npomesrcymounol ammecmayuu 3auem

1.2. IlepeyeHb KOMIIETEHIIUI ¢ YKa3aHUeM 3TanoB GopMHpPOBaHUsA B MpoLecce
0CBOEeHMS 00pa30BaTebHOI MPOrPaAMMBbI
Tabmuma 2
[IepeyeHb KOMIIETEHIIMN U UX JIEMEHTOB

Komnierenuus Nunukarop « Nunexc
DneMeHTbl UHIUKATOpa
KOMIIETEHI[UU U AJIeMEHTa

KOMIICTCHITHH
ero (hopMyIupoBKa

IIK-2 1IK-2.3: 3Harth:
Llemoncmpupyem

HagvlKU N00bopa BUJbI KAHAJIOB ITPOJIBUKEHUS TIK-2.331
KaHanio8 npooeudiCenus,

paspabamvieaem
noxkasamenu




agppexmugnocmu; nokaszatenu s dexktuBHoctd U npuunsbl | [TK-2.3 3 2
obnadaem HaBbIKAMU WX PaCXOXKJICHHUS
cocmagnenus
crpaneetu Bunbl u nokaszarenu 3pQeKTUBHOCTU U [IK-2.333
npoosudHC CHUA, MIPUYHHBI UX PACXOXKICHUS
83aUMOOelicIngyem ¢
yuacmHuxamu pabom, Ymers:
naanupyem u BBIOMpATh KaHaJ MPOJABHKCHUS [IK-2.3V 1
KOHmMpoaupyem IUTAHUPOBATh U KOHTPOJIIMPOBATh IIK-2.3VY 2
peanuzayuio pcaiM3alliio CTpAaTErunu
cmpamezuu, 6visendem | Pa3pabOTHIBATh OKA3aTENN [IK-2.3VY 3
u yempansiem npudunsl | YPPEKTUBHOCTH
pacxoxcoenus Baaners:
nokasamernet HaBbIKaMH TIUIaHupoBaHud W KoHTpoisd | [IK-2.3 B 1
peain3anyy CTpaTeruu
HaBbIKAMH nosoopa kaHanos | [IK-2.3B 2
TIPOJIBYKEHUS
HaBpIKaMu  pa3pabotku  mokasarenei | [[K-2.3 B 3
s dexTuBHOCTH
ITK-5 1IK-5.5: Buissnisem 3HaTh:
3aKoHoMepHOocmuU 6 OCHOBBI IPEATIPUHUMATEIIBCTBA, TIK-553 1
USMEHEHUAX MapKeTHUHIa, MEHEIPKMEHTA, CUCTEMY
MapKemun2z0801l cpedbl MHCTPYMEHTOB MAPKETUHIA U UHTEPHET-
U MapKemun2060u MapKeTHHTa, BeO-Au3aiiHa, 0COOCHHOCTH
NOMUMUKY Op2anu3ayuu, | hyHKIUOHUPOBAHUS COBPEMEHHBIX
pabomaiowerl Ha puiHKe; PEKIIaAMHBIX U METUUHBIX CUCTEM U
oyenusaem IUIOIIAA0K, METOABI INTAaHUPOBAHUSA U
HAOEHCHOCMb U KOHTPOJIS
docmoseprocmy mokazarenu d¢dexkrusHocTH, Meronsl | [IK-5.53 2
ungopmayuu ons pacrmipenencHusl pabOT W BBIICICHHS
nposeodeHUs aHaAIU3a pECypCcoB II0 peanu3aluu CTpPaTeruu,
MapKemuH20601 COCTaBJICHHSI TIUUIAHOB W  TPOTHO30B,
MOBAPHOU NOUMUKY MPOBEAECHUS] KOHTPOIBHBIX
npeonpusimusi; MEpPOIPUSATUH, BBISIBJICHUS U YCTPAHECHUS
¢popmupyem MIPUYMH PACXOXKICHUS [TOKa3aTesnei
npeoodcens no KaHAaJIbI MIPOABIKECHHUS, TTOKA3aTEITH [IK-5.53 3
COBEPULEHCMEO6ANUIO 3¢ (heKTUBHOCTH, CTPATETHH
MOBAPHOU NOAUMUKU TIPOJIBHKEHHST
YMmersb:
s dhextuBHO TpuMeHATh 3HaHHS ocHOB | [IK-55V 1
MpeaPUHUMATENBCTBA, MapKETUHTa,
MEHEDKMEHTa, CHCTEMY HHCTPYMEHTOB
MapKeTUHra M HHTEPHET-MapKETUHTIa,
BeO-1M3alina, 0COOEHHOCTH
(hYHKITMOHUPOBAHUS COBPEMEHHBIX
PEKJIaMHBIX M MEOUUHBIX CHCTEM U
IJIOWAA0K, METOAbl IJIAHUPOBAHUS U
KOHTPOJISI
3¢ dexTuBHO COCTaBJISITh cucremy | [IK-5.5VY 2
nokaszaTesnei 3¢ dexTUBHOCTH,

pacupenensaTh paOOTBI H  BBIICIATH
pecypcbl 1O peaju3alid  CTpaTeruu,
COCTaBIATh  IUIAHBI W TIPOTHO3HI,
MPOBOAUTH KOHTPOJIbHBIE MEPOMPUSITHS,
BBIBISITH W yCTPAHATH  TIPUYMHBI
pacxoXJIeHUs IoKazaTenen




3¢ dexruBHO nonoupaTh KaHaJIbl
MIPOJIBHOKCHHUS, pa3pabaThiBaTh
noka3zatenu 3P QPEKTHBHOCTH, COCTABIISATh
CTpaTeruu MPOIBIKECHUS

IIK-55V 3

Baagern:

HaBbIKAMH HpI/IMCHCHI/IH 3HaHHI7[ OCHOB
HpCI[HpI/IHI/IMaTeJII)CTBa, MapKeTHHI‘a,
MCHC/IPKMCHTA, I/IHCprMeHTOB
MapKCTI/IHFa nu I/IHTCpHeT'MapKCTI/IHFa,
BeO-au3alina, 0COOEHHOCTEMH
(yHKIMOHUPOBAHUS COBPEMEHHBIX
peKHaMHBIX n MCHHﬁHBIX CUCTEM U
TUTONIA/IOK, TUTAHUPOBAHUS M KOHTPOJIS

I[IK-55B 1

HaBbIKaMU COCTaBJICHHU A CHUCTEMbI
nokaszaTesneit 3¢ deKTUBHOCTH,
pacupezeneHus pabOT M BBIICICHUS
pPECYpCOB TIO pealu3aliil  CTPaTeru,
COCTaBIICHHS TUIAHOB U IPOTHO30B,
IMPOBCACHUA KOHTPOJIbHBIX
MEPOIPUSATUH, BBISIBICHUS U YCTPAHEHUS
IIPUYMH PACXOXKIECHUS ITOKa3aTesnei

IIK-5.5B 2

HaBBIKaMH TO100pa KaHAJIOB
HPOJBHKEHHSI, pa3paOOTKH MMOKa3aTesei
3((HEKTUBHOCTH, COCTABICHUS CTPATETHH
TIPOJIBUYKECHYSI

I[IK-55B 3

Taobmuma 3

Oranbl pOpMUPOBAHUS KOMIIETEHIIUN B MPOIIECCE OCBOCHUS OCHOBHOM
00pa3oBaTeIbLHON MPOTrPaMMBI

Ne | KonTponupyemsbie pa3aeisl (TEMbl) Howmep Kon unaukaropa | HaumeHnoBaHue
n/m y4eOHOM TUCIUILITUHBI cemecTpa KOMITETEHIINH OIICHOYHOI'O
CpelcTBa
Pasznea 1. Cogep:xanue TOBAPHOI MOJUTHKHU NPeANPUSTUSA
1 | Tema 1.1. CymHoCTb, coiepKaHue YCTHBIU OIpOC,
Y 33]]a4¥ TOBapHOU MOJIUTUKH 4 [1K-2.3, TECTOBBIC
MPEANPHUATHS [IK-5.5 3aJaHus, TOKIam
2 | Tema 1.2.. ToBapsl u ycnyru B YCTHBII OIpoc,
MapKETHUHTOBOH J1eATEIbHOCTH 4 [1K-2.3, TECTOBBIC
[IK-5.5 3aJaHM,
pedepar
3 | Tema 1.3. Llena B cucreme YCTHBI OIpOC,
PBIHOUHBIX XapaKTEPUCTUK TOBapa TECTOBBIE
4 [1K-2.3, 3aJIaHus,
[1K-5.5 KOHTPOJIb
3HAHUMU 1O
pazneny 1
Pa3nen 2. KOHKYpeHTOCNIOCOOHOCTH TOBApa U €€ MOKAa3aTesu
4 | Tema 2.1. Konnenius kauecTBa K-2.3 YCTHBI OIpOC,
MPOAYKLUH. YPOBHU KauecTBa 4 HK-SI 5’ TECTOBBIE
3a/laHusl, TOKJIa
5 | Tema 2.2. KauecTBO NpoayKIUU U 4 [1K-2.3, YCTHBIH OIIpOC,
METOJBI €€ OLICHUBAHUS IIK-5.5 TECTOBLIC




3aJlaHus,
pedepar

Tema 2.3. YCTHBIH Orpoc,
KoHKypeHTOCTIOCOOHOCTh TOBapa u TECTOBBIC

ee IIoKa3areian [1K-2.3, 3aJaHus, TOKIa
I1K-5.5 KOHTPOJIb
3HAHUM MO
pazneny 2

Pa3nen 3. MapKkeTHHIoBbIe HCCJIeJOBAHNS TOBAPHOI0 PhIHKA

Tema 3.1. X KuzHeHHBIN LUK YCTHBIU OIpOC,
TOBapa [1K-2.3, TECTOBEIE
IIK-5.5 3aJIaHus,

pedepar

Tema 3.2. MapkeTUHTOBbIE
WCCIIEZIOBaHUS TOBAPHOTO PHIHKA 4

YCTHBIH OIpOC,
TECTOBBIE
3aJ1aHus,

[1K-2.3,
I1K-5.5

Tema 3.3. [leneBoii ppIHOK TOBapa YCTHBIN OIpOC,
¥ METOJMKa €ro BrIOOpa TECTOBBIE
I1K-2.3, 3aJaHusl,
I1K-5.5 KOHTPOJIb
3HAHUM MO
pazzaeny 3




_ PA3JIEJI 2.
TEKYIIA KOHTPOJIb IO JUCHUNJIUHE (MOY.JIIO)

«MapKeTI/IHFOBaﬂ TOBapHasi MOJIUTUKA»

Tekymuii KOHTPOJIb 3HAaHUM UCIOJIB3YeTCs JUId  OIEpaTUBHOIO U
PETryJISIPHOTO  yIpaBieHUs  y4eOHOM  AesATeNbHOCTBIO (B TOM  4HUCIE
CaMOCTOSITEIbHON paboTON) 00yUYarOIINXCS.

B ycnoBusix OamIbHO-PEUTHHTOBOM CHUCTEMBbI KOHTPOJIA, PpPE3yJbTaThl
TEKYIIEro OLEHHWBAHUS OOYyYalollerocsi MCMOIb3YIOTCA, KaK IOKa3aTeilb €ro
TEKYyIIEro peuThHra. TeKylmHil KOHTPOJIb YCIEBAEMOCTH OCYLIECTBISACTCS B
TEYEHUE CEMECTpa, B XOJI¢ MOBCEAHEBHON yueOHOU pabOThl MO WHIWBUIYaTbHOU
VHULIMATUBE IIpenojasarensd. JIaHHBIM BHUJ  KOHTPOJSA  CTUMYJIUPYET Yy
oOy4aromerocsi CTpeMJeHHEe K CUCTEMaTUYECKOH CaMOCTOSITENIbHOW paboTe 1o
U3YUYEHUIO JUCIUTIIUHBI (MOIYJIs).

Tabmuna 2.1.
Pacnipenenenne 0amioB 1o BuaaM yuyeOHOU NeATEIbHOCTH
(6amnbHO-peitTuHroBas cucrema) - IPUMEP

HaunmenoBaHme Bunn 3amanus
Pasnena/Temx! C3 Beero K3P | P(CP)| u3*
JI3 YO* T3* | P3* 3a TEMY

P.1.T.1.1 1 2 3 - 6
P.1.T.1.2 1 2 3 1 6 10
P.1.T.1.3 1 2 3 1 6
P2.T.2.1 1 2 3 1 6
P2T.2.2 1 2 3 1 6 5 5
P.2.T.2.3 1 2 3 - 6 10
P.3.T.3.1 1 2 3 1 6
P.3.T.3.2 1 2 3 1 6 10
P.3.T.3.3 1 2 3 - 6

Hroro: 1006 9 18 27 6 60 30 5 5

JI3 — neKIMoHHOE 3aHATHE;

YO — ycTHBIi o1poc;

J1 — moxyazpl, COOOIICHNS,

P3 — pazHoypoBHEBBIE 3a/1aHUS;

* Ipyrue ¢ BUIbl UCMOIb3YEMbIX 3aJIaHUM, MPEITI0KEHHBIX B MPUIIOKEHUHU 1
C3 — ceMHuHapcKOe 3aHSTHE;

K3P — kontpons 3nanuit no Pazneny;

P — pedepar.

CP — camocTosTenbHas padoTa 00ydaromerocs

N3 — nnauBUIyaibHOE 3a/1aHUE




2.1. PekoMeHIaMU 110 OLIECHUBAHHUIO YCTHBIX OTBETOB 00y4a0IUXCS

C penbro KOHTPOIS YCBOEHHUS IPOMACHHOIO MaTrepualla M OIpPENeNICHUs
YPOBHS MOATOTOBJIEHHOCTH OOYYAIOMIMXCS K HM3YyYEHUIO HOBOM TEMBbI B Hayaie
KQXJIOTO CEMHHAPCKOI0 3aHATHUS MPENOoIaBaTENEM MPOBOANUTCA UHANBUAYAIbHbBIN
Wi (PPOHTAIBHBIA YCTHBI ONpPOC MO BBHINOJHEHHBIM 3aJaHUSIM MPEIbIIyIIeH
TEMBI.

Kpurepun ouenku:

Ouenka «oOmauyHo» CTaBUTCS, €CIIA 00yUarOLUICS:

1) moJIHO M apryMEeHTHUPOBAHO OTBEYAECT IO COJAEPKAHMIO BOIIPOCA;

2) oOHapyXHBaeT NOHMMaHHE MaTepuajna, MOXET O0OOCHOBaThH CBOM
CYXKIEHUS, IPUMEHUTh 3HAHUS Ha MIPAKTUKE, MPUBECTU HEOOXOAUMbIE TPUMEPDL;

3) u3naraeT martepuan IOCJIEJOBATEIbHO M IPABUIIBHO, C COOJIIOIEHUEM
UCTOPUYECKON U XPOHOIOTNYECKOH MOCIEN0BATEIIBHOCTH;

Ouenka «xopouio» — CTaBUTCS, €CiAM OOydYaroLIMIiCsS JaeT OTBET,
YIIOBJIETBOPSIONINI TeM e TpeOOBaHUAM, YTO U JUJISI OLEHKU «OTIUYHO», HO
JOITyCKaeT OJHa-1BE OLIMOKHU, KOTOPbIE CaM K€ UCIIPABIISET.

Ouenka «yooenemeopumenvHo» — CTABUTCSA, €CIM OOydYaromMics
oOHapy’>KHMBAaeT 3HAHUE U TTOHMMAaHKE OCHOBHBIX MOJIOKEHUH JAaHHOTO 3aJaHusl, HO:

1) m3naraer Marepuan HENOJHO U JTONYCKAaE€T HETOYHOCTH B ONPEIEICHUU
HOHATUHN WK GOPMYJIUPOBKE IPABUI;

2) He yMeeT JAOCTaTOYHO TIIyOOKO M J10Ka3aTeabHO OOOCHOBaTh CBOM
CYXKIEHHUS Y IPUBECTH CBOU NPUMEPBHI;

3) uznaraeT MaTepual HEMoCIe10BaTEIbHO U IOIYCKaeT OLINOKH.

BOIIPOCHI UIAA CAMOINOATOTOBKH OBYYAIOIIINXCA

[;Z};gepﬂ Obj,ngjf ;(Z)lze Bonpocwel onsa noocomoexu k uHouudyanvHomy / ppoHmManbHoOMy
YCMHOMY / NUCbMEHHOM) ONPOCY NO meMam OUCYUNIUHBL (MOOYIA)
oucyunIuHwl (MoOys)
PA3JIEJI 1. Coneprxanrie TOBapHOU ITOJIUTHKY ITPEATIPUSTHS
Tema 1.1. CymHsocTs, 1. B uem 3axnrouaercst copepxaHu€ U 3HAUYCHUS TOBapHOU
cCoAep)kaHHEe M  3aJaud | MOJUTHKH NPEATPUITUSA?
TOBapHOU MIOJINTUKU 2. HazoBuTe OCHOBHBIE MpPU3HAKK TOBAPHON MOJUTHKU
MPEATIPUATHS MIPEANPUITHUS, €€ SJIEMEHTHI.
3. B uyem 3akmrouaercs Ledb TOBAPHOM  MOJIUTHKU
MIPEANPUTHS, YCIOBUS Pa3pabOTKU U peann3aum?
4, Urto Takoe ToBapHas crpaTerus’?
5. OxapakTepu3yiiTe OCHOBHBIX YYaCTHMKOB IIpolecca
TOBAapPOCHA0KEHHUS.
6. OxapakTepusyiTe MeCTO TOBapa B MAapKETUHIOBOH
JEeSATEIbHOCTH.
7. Kakux ycnoBuii HEoOXOAMMO MPHUIEPKUBATHCS IIPH
pa3paboTKe U pean3aliy TOBAPHON MOJIUTUKU NPEAIPUSTHS?
8. Yro Takoe TOBapHas €IWHHIIA, TOBAPHBIA aCCOPTUMEHT H
TOBapHasi HOMEHKJIaTypa?
9. Buapl ToBapHBIX cTpateruii, uX 0COOGHHOCTH U YCIOBUS
UCIOJIb30BAHMSL.
Tema 1.2. ToBapel u 1. Uro Takoe TOBap € TOYKM 3pEHHS HKOHOMHYECKOU
YCIYyTH B MAapKETMHTOBOW | Teopuu?
JeSITETbHOCTH 2. IIpenocraBpTe oOmnpeneneHHe ToBapa M yCIyre Kak




KaTCropmuu MapKCTHUHIa.

3. Kakue Buael u ypoBHHM ToBapoB Bam wu3BecTHbIE?
Oxapakrepusyiite ux.

4, Kakue Bumst ycmyr Bam usBectHbie? OxapakTepusyiTe
uX.

5. B uem pasHoCTh MEXIy TOBapOM U YCIYrOM IO TOYKE

3peHUsI MapKeTHHra?

Tema 1.3. Ilena B cucteme
PBIHOYHBIX XapaKTEPUCTUK
TOBapa

1. JlaiiTe onpezeneHue IeHe KaK YKOHOMHYCCKON KaTErOpHH.

2. Kakue (QyHKUMH BBIIONHSET II€HA B YCIOBHSX PHIHOYHOM
3KOHOMUKHU?

3. Uro Takoe 1eHOBas DJIACTUYHOCTh, KaK €€ MOXHO
paccunTtaTth?

4. UYro Takoe 1eHoBas MOJIUTHKA?

5. Kaxwue 3aaun BBIONHSET [IEHOBAs TOJIUTHUKA MIPEAIPUATHS?

6. Bwuabl eHOBOH MONUTHKH MPEANPHUSITHS.

7.  Meroapl eHO00pa30BaHHUS, MX COICPKAHHE.

8. Kakme pacxompl BIHSIOT Ha  IICHOBYIO  IOJUTHKY
MpeanpusaTus’?

9. TlpoaHanu3upoBarh BUBI IIEH 32 CICAYIOIMMH ITPH3HAKAMU:
3a XapakTepoM 000poTa, 3a CTENEHBbI0 KOPPEKTHPOBAHMS, 32 CIIOCOOOM
(huKcaLuu 1ieH.

10. Yro Takoe KOppEKTUPOBAHHE IIEH, B KOTOPBIX CIIydasiX OHO
OCYITIECTBIISIETCS ?

PA3JIEJI 2. KoHKypeHTOCITOCOOHOCTh TOBAapa U €€ MOKa3aTeln

Tema 2.1. KoHnuemnmus
KayecTBa TIPOTYKITHH.
YpoBHM KauecTBa

1. [aiiTe onpenencHe Ka4ecTBa MPOIYKITHH.

2. Kakoe 3HayeHHEe HMeEET KayecTBO TOBAPOB B YCIIOBHSX
PBIHOYHON SKOHOMMKH ?

3. Kaxkue mokazarenu kadectBa Bam u3BecTHbIe?

4. Uro Takoe cucrema KauecTBa’?

5. Huzaekc nedeKTHOCTH U3AETHS €ro pacyer.

6. ®dopmupoBaHHE TEXHHUKO-DKOHOMHYECKHX TPEOOBAaHHH K
MIPOAYKIIUA OT KOTOPBIX OyIyT 3aBUCETH €€ MOTPEOUTENHCKUE CBOWCTBA U
3(PEKTUBHOCTH IPUMECHEHUS.

7. Kax cBs3aHHbIe MApKETHHTOBAS CIyX)0a U ciayxk0a KadecTBa
Ha IPEANPHUATHH.

Tema 2.2. KauecTtBo
MPOAYKIIMA U METONBI ee
OLIEHUBAaHUS

1. Yro Takoe cuctema Kauecra?

2. [aifte ompeneneHne Ka4ecTBa MPOAYKIHH.

3. Kakoe 3HaueHHMe HMeeT KayecTBO TOBApOB B YCIIOBHSX
PBIHOYHON 3KOHOMMKH ?

4. Kakue noka3zatenu kayectBa Bam uzBectHsie?

5. Oxapakrepu3yliTe = OCHOBHBIE  [OKa3aTeld  KadecTBa
IPOIYKLHUH.

6. Oxapakrepu3ylTe OCHOBHBIE TOKA3aTEIN Ka4eCTBa yCIYT.

7. Uro Takoe “mieTis KauecTBa”, HA30BUTE €€ OCHOBHBIE ATAIIbL.

8. HHpaekc ned)eKTHOCTH U3JEHsI €ro pacyer.

9. ®opmupoBaHHE TEXHHUKO-3KOHOMHYECKUX TpeOOBaHUH K
IPOIYKLIMHU OT KOTOPHIX OYyAYT 3aBUCETH €€ MOTPEOUTEIbCKUE CBOMCTBA U
3(hexkTHBHOCTH TPUMEHEHHSI.

10. Kak cBsi3aHHBIE MApKETHHIOBas CIy)X0a W cinyx0a KauecTBa
Ha MPEeNPHUSITHH.

Tema 2.3.
KonkypenTocnoco0HOCTb
TOBapa M ee MoKa3aTeln

1. B uewm 3akmoyaercsi copep)kaHHe KOHKYPEHTOCHOCOOHOCTU
ToBapa?

2. Kaxkoe 3HaueHHE NMEET KOHKYPEHTOCIOCOOHOCTH TOBapa?

3. Kakas M0CJIEA0BATENBHOCTD OIpeeIICHHS
KOHKYPEHTOCIIOCOOHOCTH TOBApPOB.

4. Oxapakxrepusyirte OCHOBHBIE MoKa3aTenu
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KOHKYPEHTOCIIOCOOHOCTH TOBapa.

5. Kak HCUUCIISETCS HWHTETpaIbHbIA MoKa3aTelb
KOHKYPEHTOCIIOCOOHOCTH TOBapa?

6. PeliTuHr ToBapa u ero pacuer.

7. KoOHKypeHTOCITOCOOHOCTh MPOAYKLIMM KaK peHalonmi
(hakTop ee KOMMEPUECKOT0 yCIexa.

8. Mmumx ToBapa u (haKTOPHI, KOTOPBIE €0 OMPEENSIOT.

PA3JIEJI 3. MapKkeTHHTOBbIE HCCIIEJOBAHMSI TOBAPHOTO PHIHKA

Tema 3.1. JKusueHHblid 1. B 4em copepxaHHe KU3HSHHOTO IUKJIA ToBapa?
LUK TOBapa 2. Ha3oBuTe OCHOBHBIC 3Tallbl JKU3HEHHOI'O ITMKJIA TOBapa U
OXapaKTEpPU3yUTeE UX.

1. JKu3HeHHBIH IIMKI TOBApHOM KAaTErOpUU DPA3HOBUIHOCTH
TOBapa.
PazHOBUAHOCTH KPUBBIX KU3HEHHOT'O ITUKJIA TOBApA.
JKu3HEeHHBIH UK TOBApa HA MUPOBOM PBIHKE.
YupasneHue )KU3HESHHBIM [TUKIIOM TOBapa.

5. Crparterus MapkeTHWHTa Ha pa3HBIX JTamax >XU3HEHHOrO
ITAKJIa TOBapa.

o

Tema 3.2. MapKkeTHHTOBBIE 1. B uewm 3akiroyaercs CyIIHOCTh MAapKETHHIOBBIX HCCIIEIOBAHUH.
WCCIIEJIOBAHHUS TOBAPHOTO 2. Kakoe 3HadYeHHE WUMEIOT MAapKETHHTOBBIC WCCICIAOBAHUS IS
pBIHKA COBPEMEHHBIX MPEIIPHATHA.
3. Hazosure OCHOBHBIE  HaIlpaBJIEHHSA MapKETHHTOBBIX
UCCIIEIOBaHN.

4, Kakue BUIbl MAPKETHHTOBBIX HCCIIEIOBaHN BaM n3BecTHEIE?

5.  Kakue MeTopl UCTIONB3YIOT TIPH MPOBEACHIH MapPKETHHTOBBIX
HCCIEIOBAaHNI?

6. HasoBure u oXapakTepusyiTe OCHOBHbBIE 3TaIbl
MapKETUHIOBOT'O UCCIIEAOBaHUSI.

7. UWudopmarius B MAPKETUHIE U €€ HCTOUHHKH.

8. Meronpl MapKETHHIOBBIX HCCIICIOBAHUI TOBAPHOTO PHIHKA.

9. ®dopMupoBaHHE OTYETHOCTH TIO PE3YJbTaTaM MapKETHHIOBBIX

HCCIICAOBAHUIM.
Tema 3.3. IleneBoii peIHOK 1. Yto Takoe CerMEHTHPOBaHUE PHIHKA, €ro Ha3HauYeHHUE?
TOBapa U METOJUKA €ro 2. Halite ompeneneHne pbIHOYHOMY cerMeHTy. Ilo kakum
BBIOOpA KPUTEPUSM TPOUCXOJUT CETMEHTHPOBAHNE PHIHKA?
3. Kakue Meronasl  cermMeHTHpoBaHMS  phlHKa  Bawm
HU3BECTHBIE?
4, Yrto Ttakoe wneneBoil pelHOK? Packpoiite coaepxaHue
METOJIMKH BbIOOpA IIETIEBOT0 PHIHKA.
5. Kakne Buapl MapkeTHHTa BO3MOXKHEIE i paOOTHI C

LIEJIEBBIM PHIHKOM?

2.2 PexoMeHIAMM TI0 OIEHUBAHUIO Pe3yJbTATOB CHTYAIIMOHHBIX
3aJaHui

MaxkcumanbHOE

R S [TpaBuiabHOCTD (OMIMOOYHOCTD) PEIICHUS

[TonHbIEe BepHBIE OTBETHI. B JIOTMUHOM pacCyKICHHUH MPU
OTBETAaX HET OMIMOOK, 3aJaHHEe IOJHOCTHIO BBIITOJHEHO.
[Toy4yeHpl MpaBUIBHBIE OTBETHI, SICHO TMPOMHCAHHBIE BO
BCEX CTPOKAaX 3aJaHUI U TaOJIHII

OTnu4HO

Bepuble 0TBETHI, HO UMEIOTCSI HEOOJIbIINE HETOYHOCTH, B
Xopouio IIeJIOM HE BJIHMSIONIME Ha IOCJIEIOBATEIBHOCTL COOBITHH,
TaKhue Kak HeOOJbINe TPOMYCKH, HE CBS3aHHBIE C
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MaxkcumManbHOE

COIICCTES GaLIOR™ [IpaBuiabHOCTH (OIIMOOYHOCTD) PELICHHUS

OCHOBHBIM COJIEp>KaHUEM U3JI0KEHUS. 3aJaHue opopMiIeHO
HE BIOJHE aKKypaTHO, HO 3TO HE MENIaeT TOHUMAaHUIO
BOTIpOCA

OtBerl B 1esiOM BepHble. B pabGoTre mnpuCyTCTBYIOT
HECYIIECTBEHHAs] XPOHOJIOTMYECKAss WIH HCTOPUYECKAs
OImMOKY, MEXaHHYECKas OImMOKAa WM OIHNCKA, HECKOJBKO
VCKA3UBIIKE JIOTUYECKYIO ITOCJIEI0BATEIBHOCTh OTBETA

Y IOBIETBOPUTEIIBHO
Honymiensl  6oiee  Tpex omUOOK B JIOTHYECKOM

pacCyKIcHUH, IIOCJIEI0BATEIIBHOCTH COOBITUI "
ycTaHoBlieHUH JaT. lIlpu o0OBSICHEHMH MCTOPHUUECKHX
cOOBITHI U SBJICHUN YKa3aHbl HE BCE CYUIECTBEHHbIE (DaKThI

HeynosnerBopurensHo | OTBETHI HEBEPHBIE WIIM OTCYTCTBYIOT

* [IpencraBneno B Tabnure 2.1.

THUITIOBBIE CUTYALIMOHHBIE 3AIAHUSA
JJIA ITPOBEPKHU YPOBHA COOPMUPOBAHHOCTHU KOMIIETEHIINHA

Pasznea 1. Cogep:xanue TOBapPHOI MOJUTHKH NPeANPUATHS
Tema 1.1 CymHOCTbD, COepKaHHUe U 3212414 TOBAPHOW MOJMTUKHU NPeINPUSTUS

3aoanue 1. Tloctpoiite MyIbTHATPUOYTUBHBIC MOJIEIH TIPEAJIOKEHHBIX TOBApOB
(mepeueHbTOBAPOB 33/1A€TCSI MHINBUIYAJIBHO ).

3aoanue 2. 1To3UIMOHUPYITE TTPEATIOKEHHBIE BaM MapKH TOBAapoOB (IIepeYeHb TOBAPOB U
MapoK 33/1a€TCsl UHAUBHUIYATIBHO).

3aoanue 3. PazpaboTaiiTe Hanboee 1eaecooOpa3Hbli, ¢ Balleld TOUYKH 3PCHHS], BApUAHT
CerMEHTAaIlMU PbIHKA OAHKOBCKHUX YCIYT.

3aoanue 3. llosicHUTe Kakyi poJib B IMO3UIMOHHPOBAHHM HWIPAIOT XapaKTEPUCTUKU
TOBAapOB M WX Bochpusatue mnorpedutenem. Ilpeaokute MoJelb BbIOOpa TapaMETPOB
MO3UIIMOHUPOBAHUSI TOBapoB. [IpOJIEMOHCTpUPYIHTE MEXaHW3M €€ JCHCTBUS Ha KOHKPETHBIX
(BBIOpAaHHBIX MPOU3BOJILHO) MPUMEPaX.

3adanue 4. PazpaboraiiTe BapuaHThl O3UIMOHUPOBAHKS HOBBIX TOBAPOB, INIAHUPYEMbIX
K BBIBOJIy Ha PHIHOK TOBApPOTIPOU3BOJUTEIISIMU:

- KOMIIHIOTEPOB;

- MATKUX HTPYIIEK;

- IIOKOJaJa;

- JKypHaia JIsl MYXXYHUH.

3adanue 5. TloTpeOutenu Bce wHalle WIIYT pPEIICHHS, adaNTHPOBAaHHbIE K UX
cieuduyeckuM npobnemam. Ilepen mpeanpusTHeM BCTaeT BOMPOC HACKOJIBKO TIYOOKO
NPOBOJNTh CETMEHTALMIO phIHKA. [IpoaHamusupyiite (akTopbl, KOTOpBIE CIIOCOOCTBYIOT
JeTabHON CErMEHTALNH U T€ KOTOPbIe HA000POT 00YCIIOBIMBAIOT CTaHAAPTU3AIIHIO.

Kakue nmpu3Haku MOKHO MCIIONB30BATh Ul CETMEHTAIMH PhIHKA CIICIYIONIUX TOBAPOB:

- o0yBy;

- TEJICBH30POB;
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- xode;

-  IHBa;

- JKEBATEJIbHOU PE3UHKH;

- IIBETHBIX METAJUIOB;

- 1pubOpOB A MEAULIMHCKON TUAarHOCTUKH.
OTBeT aprymeHTHupyiire.

Tema 1.2. ToBapsbl u yciIyru B MAPKETHHIOBOM 1eAATEJIbHOCTH

3aoanue 1. B wmarasmHe QoToanmapaToB COCTOSUIaCh BBICTaBKa-NpojaXka. beuia
MpeIo)KeHaHOBUHKA — IU(poBOH (hoToanmapar ¢ JOMOIHUTEIbHBIMU QYHKIUAMU. B mupokom
aCCOPTUMEHTE TMPOJIaBAIMCh OOBIUHBIE (oToammaparbl, a TaKke ceMelHble (OTOAUTHOOMBI,
CMeHHbIE (POTOOOBEKTUBBI, IITATUBbI, (OTOIUIEHKa U QoToOymara W T.n. bbuia opranusoBaHa
MpOsIBKA IUIEHOK W TIe4aTh CHUMKOB CO CKHaKoM. [lo HHM3KOU 1ieHe mponaaBaiics (oroammapar
«UTS IIKOJIBHUKOB.

3adanue 2. Knaccupuuupyite ToBaphl 1Mo UX POJIU B GOPMHUPOBAHUU CIPOCA. YKAKHUTE
KaKhe TOBapbl OTHOCSTCS K KJIacCy «TOBapOB-JIHIEPOB», KaKue K «TOBApaM-JIOKOMOTHBaM» U
«TOBapam MOJJIEPKKI, a TAKKE «3a3bIBHBIM TOBapaM».

Tema 1.3. Ilena B cucTeMe pbIHOYHBIX XaPaKTEPUCTUK TOBapa

3aoanue 1.

ena wm3nemusi cocraBnsier 10 pyOsneit m mpu 3TOH IeHEe 00beM MpOJaX (BBIPYUYKA)
cocrtasisieT 400 pybneil. [lpu yBennuenuu uensl Ha 10% ynanoch npoaats 38 uzgenuii. Kakosa
AIIaCTUYHOCTH CIpoca Mo 1eHe?

3aoanue 2.

lena uznenus nocne yBenuueHus Ha 5% crana paBHoil 21 py0. B pesynbrare HOBBIN
obobem mponax cocraBmi 2310 py6. IlenoBas snactuvHOCTh paBHa -2. Kakum Obu1 00BEM
MPOJIAXK 10 U3MEHEHHUS LIEHBI.

3aoanue 3.

Kommanusi, koTopasi XoueT YBEJIMYWUTh BBIPYUKY, IpOBeJa IOBBIIICHHWE IIEH Ha CBOM
nponykt Ha 10%. HoBas nena coctaBuna 2,64 py6. 3a uzaenue. OqHako, BCKOpe pyKOBOJCTBO
yCTaHOBUJIO, yTO BeIpyyka ymana c¢ 2 400 000 py6. mo 2 100 000 py6. Kakoe 3nauenue mmeet
KO3 PHUITUEHT I1aCTUYHOCTH?

a) -0,5;0) -2;B) -4; 1) +2

3aoanue 4.

B 2006 roxy Belpydka oT npoaaxu ToBapa Y cocrasisuia 250 000 py0. , a nena 5 py0. 3a
onHO m3nenue. LleHoBas »nmacTU4HOCTH coctaBisiia -2. IlepBoro sHBapst 2007 roja neHa Oblia
cHkeHa Ha 4%. Kaxkoii Oyzaet Beipyuka B 2007r.?

a) 259 200 py6.; 6) 270 000 py6.; B) 230 000 py6.; r) 220 000 py6.

3aoanue 5.

HoBuHKa U ee neHa

Kommanus E.J.Ltd, mpousBonsiias MOBOJBHO MIMPOKHA aCCOPTUMEHT METUIIMHCKUX
WHCTPYMEHTOB KakK JUIsl CIIEIIMATU3UPOBAHHBIX YUPESKICHHUM, TaK U IS IPOJIAXKH TOTPEOUTEISIM
4yepes CeTh alTeK, 3aHUMaeT MPOYHOE TMOJIOKEHNE Ha OPUTAHCKOM PBIHKE, & TAK)KE U3BECTHA 32
pyoexxoMm. B HacTosiiee BpeMs B cTaauu pa3pabOTKU HAXOMUTHCS HOBask MOJENb U(POBOTO
TEPMOMETpa Ui IMIUPOKOro MoTpedutens. HenaBHee uccienoBaHUE MOKA3bIBAET, YTO TOJBKO
35% cemeii UMEIOT TepPMOMETpBHI, mpudeM 75% W3 HUX MPEACTaBISAIOT CcO00i OOBIYHBIE
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CTEKJITHHBIE PTYTHBIE TEPMOMETPHL. OTH W3Jenus ¢upma Bbimyckana aecsaruietusmu. 90%
JOMAIIHUX XO3SHCTB, IMOJIB3YIOIUXCS OOBIYHBIM TEPMOMETPOM, CUHMTAIOT €ro HeOEe30MaCHBIM
st ManeHbkux gAeredl. Kpome Toro, ompoc BBIOOpKM MMOKa3ad, YTO TPAKTHUYECKH BCE
PECTIOH/IEHTHl OTMEYAIOT TPYAHOCTH B CUUTHIBAHMM HH(OpMAIMKU CO IIKaJIbl OOBIYHOTO
IpaJyCHUKAa U UCHBITHIBAIOT HEYBEPEHHOCTbh B MPaBUJIBHOCTU U3MepeHMs Temieparypbl. 50%
PECIIOHJIEHTOB, HE BJIAJICIOLUIUX TEPMOMETPOM, COXKAJIEIOT, YTO JI0 CUX MOP HE KYIHIU €rO.

@upma nDpulia K 3aKIOYEHHI0, YTO UCCIIEOBaHMUS II0Ka3bIBAIOT JIATEHTHYIO
NOoTpeOHOCT, B HOBOM wu3zAenuu. HOBBIM TpagyCHUK cAelaH W3 MPOYHOTO HEOBIOMIETOCS
MOJIMMEPHOTO MaTepuaya, CHa0KEeH JIeTKO YWTAaeMbIM IM(PPOBBIM AWCIUIEEM, BCTPOCHHBIM
TaliMEepOM CO 3BYKOBBIM CUTHAJIOM, KOTOPBI IIOMOTAET MO0JIb30BATEN0 CKOPPEKTUPOBATH BpeMs
M3MEpEeHus TEMIIEpaTyphbl U Y3HATh, KOT'/1a MOYKHO CUMTHIBATh IOKA3aHUS ILIKAJIbI.

Cnenyromast 3ajnava, crosmas mnepen (QUPMOH, - MPOBECTH PHIHOYHBIE HCIIBITAHUS
ToBapa, /g 4ero Obu1 BeIOpaH Jlonaon u IOro-BocTouHblii permoH, HO pa3paboTka IjaHa
MapKeTHHIa HE 3aKOHYEHA.

Ha OpurtanckoM pblHKE OOBIYHO TEPMOMETPHI M JIPYI'yI0 MEIUIUHCKYI0 TEXHUKY
MpoU3BOJAT emie Tpu pupmbl. Ho OHM He B TakoW CTENEHU M3BECTHBI MOTPEOUTEINI0, TaK Kak
MOSIBWJIMCH Ha PBIHKE MOJTOpa rofa Hazaa. OHU MpOJAlOT CBOIO MPOIYKIIMIO Yepe3 anTeKu IO
nene ot 7,95 mo 11, 95 . cT.

3ananue

1. Pa3paboraiiTe 11ef1eBble CETMEHTHI U TaUTE UX XapaKTePUCTHKY.

2. [IpoBenuTe MO3UIMOHUPOBAHUE TOBAPA COTJIACHO CETMEHTAM.

3. PazpaboTraiiTe peKkOMEHIAIMH1 TI0 IICHOBOW MOJIMTHKE.

4. IIpoanaym3upyHTE OCHOBHBIEC METO/bI YCTAHOBJICHHS LICHBI, YYUTHIBAS IACTUYHOCTH
CIIpOCa Y ICUXO0JOTUYECKOE BOCIIPUATHE LICHBI.

Pa3znen 2. KOHKypeHTOCIOCOOHOCTH TOBapa U ee MoKa3aTeju
Tema 2.1. KoHnenuusi Ka4ecTBa NPOAYKUMHU. YPOBHU Ka4yecTBa

3aoanue 1. B cepeaune 80-roq0B MHOTME KOMIAHWHU PO3HUYHOW TOPrOBJIM B 3amagHON
EBpomne uckamu BO3MOKHOCTh OOHOBUTH aCCOPTHMEHT KOHCEPBHUPOBAHHBIX (PYKTOB M OBOIIECH
HE MO0 Ka4eCTBEHHBIM, BKYCOBBIM WJIM IICHOBBIM ITapaMeTpaM, a 1o ToBapHoMmy Buay. OmHa u3
TaKUX MPEKPaCHBIX BO3MOXKHOCTEH - yITaKOBKA: €CIIM TOBap OpocaeTcs B riia3a Ha MpHUIIaBKax
MarasuHOB, 3aMETHO BO3pacTacT yPOBEHb MPOJAXK, a 3HAYUT, BO3MOXKHO, B OyIyIIEeM U YPOBEHb
LIEH.

[locnennue pecATUNCTHS TPOU3BOAMTENN KOHCEPBUPOBAHHBIX (PPYKTOB U OBOILEH
MOJIb30BAJIUCh  YCIyraMH  CHEIUAIbHBIX  YIIAKOBOYHBIX  KOMIIAHWUW,  MpeiaraBIINX
TPAJAULIMOHHYIO CTEKIISIHHYIO WM METAJUIMYECKyI0 ynakoBKy. Ho BOT B crenmann3upoBaHHBIX
KypHaJIax CTaJH MOSBISATHCS COOOIIEHUS O TUIACTUKOBOM yITaKOBKE.

Anrnuiickuii xypHan Packaging News mucan o0 yCHeUIHBIX PBIHOYHBIX HCIBITAHHIX
MPO3pavyHON IJIACTUKOBOW YIIAKOBKHM, OTMEYaNl LENbIA psAJ €€ JOCTOMHCTB: AKKYpaTHBIA BUJ,
MMHJIK BBICOKOTO KayecTBa, JIETKUM BEC, XOpOIIME 3alllUTHBIE CBOMCTBA, BO3MOKHOCTH
MMOBTOPHOTO KCIOJb30BaHMUS M MPOU3BOJACTBA HAa OAHOYHBIX JHHHSIX. 30JOTUCTBIM OTTEHOK U
METAJUIMYECKUE YrOJIKM YCWIMBAIOT BIEYATIEHHWE O BBICOKOM KauecTBe ToBapa. Kpome Ttoro,
MJIACTHUK HE PikaBeeT, He ObETCS M XOPOIIIO CMOTPUTCS B BBIKIIAJKE TOBAPOB.

VYnakoBka MOBbICHMJIA  MPUBJIEKATENBHOCTh MPOAYKUMH M CTajla  HACTOSIIMM
KOHKYPEHTHBIM MPEUMYILECTBOM TOBapa. DKCIEPUMEHT B HECKOJBKHUX CyllepMapKeTax MmoKasai,
YTO KOHCEPBUPOBAHHBIE NEPCUKM B IUJIACTUKOBOM YIIAKOBKE, HAXOJSALIMECS Ha TMOJKE C
aHAJIOTMYHOM MPOJIYKIIMEH, HO B METAITMYECKOH OaHKe, MOJIb30BAHUCH OOJIBIIINM CIIPOCOM JaXKe
MIpU pa3HULIE B LIEHE MTOYTH B JIBa pasa.

HccnenoBanusi moka3and, 4TO BU3yallbHOE BO3/CHCTBHE MEPCUKOB HMIU (PYKTOBBIX
KOKTEWell Ha TOKyMaTenel, Ja K TOMY K€ €Ile M OTKPBIThIe KOPOOKH ¢ (PpyKTamMH WIH
OBOII[AMU, TIEPEBECHIIO BBICOKHE IeHbI. [lokynaTtenu kak Obl MOJTydalld TapaHTHIO KauecTBa H
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0€30MaCHOCTH, UM HPaBHJIOCh «Ka4ecTBO Ha BUIY». COCTOsI- TEIbHBIX MOKYIATeNIel He cMyIaa
[IeHa, OHU JeJalii MOKYIKY He U3 He00X0IMMOCTH, a paay pa3Ho0Opa3usl.

Crpoc Ha MNPOAYKIMIO B TaKOW YIIAKOBKE CPEIU KPYIHBIX PO3HUYHBIX TOPrOBLEB
CTPEMUTENBHO Bo3pacTail. [I[por3BoacTBO HE MOTJIO YIOBIETBOPUTH CIPOC.

[InactukoBas ynakoBka He ObUIa JIEHIEBBIM IPOAYKTOM. PO3HUYHBIM TOProBlaM OObIYHO
YCTaHABIMBAJIM LIEHbI C IpeMHel, yToObl OHM MOTIJIM YAOBJIETBOPUTH MOTPEOHOCTH CBOUX
KIIMEHTOB.

Ormnepexaroliee MOJOKEHUE CPe KOHKYPEHTOB MMena anriuiickas ¢pupma MB (Metal
Box), npousBoauTens MIacTUKOBOM YIAaKOBKH 1MOJ Mapkoi Stepcan. ToproBoe mojapasneneHue
MB npoznaBano ynakoBKy 10 BEICOKOH LIEHE, HO JJOBOJILHO HU3- KOU 3a THICAYY €IMHUII.

Menemkepsl GUPMBI HE OCO3HAJIM Ha TOT IMEPUOJ BPEMEHH, YTO MOTeHIHanStepcan
Oosee BbICOKMH. [Opa3mo mMO3kKEe OHU MPUIUIM K BBIBOIY, YTO, BO3MOXHO, OBUIO OBl
1enecoo0pa3HbIM pa3padboTaTh MPorpaMMy MO CaMOOKYTaeMOCTH 3TOW HOBHHKHU B paMkax MB u
camMoCTOSITENIbHOM cObITe. He ompenenus moteHIMan cBoei MpoOAyKIMH, KOMIAHUS M03BOJIsIIA
PO3HUYHBIM TOProBLIEM 3apadaThIiBaTh NPUOBLIM Ha BBICOKUX PO3HUYHBIX II€HAaX. Po3HUYHBIE
TOPrOBIIBI XIAJTH MOCTABOK StepcanTaxke Kak U MPOU3BOIUTETH (PPYKTOB M OBOIICH.

Komnannun MB Heo6xoaumo ObLI0 onpenenuThes ¢ mpuopureramu. [lo3unimoHnpoBanme
ToBapa 0a3MpOBAJIOCh Ha BBHICOKOM KadyeCTBE M LIEHAX C MPEeMHEN A PO3HUYHBIX TOPrOBIIEB.
Ecnu Obl kaHanbl cObITA HMMENU XOPOIIO PAa3BETBICHHYIO CEThb M OXBaThIBAIM OOJbIINE
TEPPUTOPHUH, TO BBICOKAS 1I€Ha ObLIa ObI JOBOJIBHO OBICTPO CHUXKEHA.

Komnanmu MB HeoOxomumo ObUIO CKOHIICHTPHUPOBAThH CBOE€ BHUMaHWE MO0 Ha
PO3HUYHBIX TOPrOBIIAX, JINOO Ha MPOU3BOIUTENAX (PPYKTOB, HO HE HAa OOOUX OJHO- BPEMEHHO.
Komnanus cokpaTuia npoW3BOACTBEHHBIE MOIIHOCTH M HYXXJajJach B MaKCUMaJIbHOM OTHaye.
Oco0eHHO 3TO OTHOCHJIOCH K CTpaHaM, TJie ObUIa MIMPOKask CeTh POZHUYHBIX TOPTOBIIEB.

I'maBHasg 3ajaya KOMMAHMM COCTOSJIa B TOM, YTOOBI YCTAaHOBHUTDH [IEJIOBBIE CBSI3U C
PO3HUYHBIMU TOPrOBLUAMH JI0 TOTO, KakK MOSBHUTCS MPOAYKUHS KOHKYpeHTOB. [lapTHepsl
OTOMpANUCh TIIATEIBLHO U C OCTOPOKHOCTHIO. [IpUMEHSTUCH pa3Hble BApUaHThI: HUCIIOIb30BAHHE
cyuiecTBymomei cuctemsl cObitTa B MB, co3nanue cnenuanbHOro OTAeNa Mo peain3aud 3TOro
TOBapa B CTpykType MB, coBMecCTHbIE NpPEINPUATHS C TEMH WM JAPYTUMHU TPYIIaMH
pO3HUYHBIX TOproBueB. Ilpenmourenue sxe ObUIO OT- JAaHO OTAEIBHBIM COBITOBBIM
noJipasiesieHusiM BHyTpu MB.

3a npenenamu BenukoOputanuu npuodbuM OT Mpojiaxk Stepcan ObLIM 3HAYUTEIIBHO HIDKE.
Ycnex Ha BHYTpEHHEM pBIHKE OOYCIIOBUJI JKEeJaHHE KaK MOKHO OOJbllle MPOU3BOAUTH U
MpoJlaBaTh, HE YIeNsisl BHUMaHUS pa3paOOTKe HOBBIX MPOAYKTOB. MHEHHS KOHKYPEHTOB
pa3IeNWINCh: OJIHA CUMTANIM, YTO Stepcan HE HAWJET IIMPOKOIrO NPHU3HAHUA, APYTUe CUUTAIU
Komnanuro MB nuaepoMm cpeau NpoOU3BOIMTENEM aHAJOTMYHBIX TOBApOB 3a IMpeAesiaMu
BenukoOpuranuu.

boutn 1 Takue, KTO pa3zpadaThiBall aHAIOTUYHBINA TPOAYKT.

Peakuust moTpeOuTenelt B pa3HBIX CTpaHax Oblia HeogHo3HauHa. Kommanwus
cyOcuapoBaia MapKeTUHIOBOE UCCIIEI0BAHHE JUISl U3YUeHUS MOTPEOUTENbCKUX MPeINOoUYTeHUN
U UX OTHOILIEHHU K Stepcan.

Boln mpoBezieH onpoc Kak OTIAENBHBIX MOKYNAaTeNel, TaK U MEHEKEPOB CYyIIEPMApPKETOB
1 60Jiee MEITKUX PO3HUYHBIX OpraHU3aIMi.

Bo MHorux eBpomeiickux cTpaHaX, ocoOeHHO Bo @panuum wu CxaHIUHABHH,
NOTPEOUTENN CUNTANIM TJIAaBHBIM IPEUMYIIECTBOM HOBOM YNAaKOBKH €€ MPO3pauyHOCTh, KOTOpast
IIO3BOJISIET BUJIETh COJEPKUMOE U yJIBaWBAET UX jKeJIaHWe KynuTh ToBap. OnHako B I'epmanun
TUTACTUKE MPEANOYNTAIIN CTEKIIO, CUUTAast €ro 0oJiee MoAX0SIIUM IS TepepaboTKH.

bout 1988 roxa, u B HEKOTOPHIX perruoHax EBpombl HaOMpano cuily ABH)KEHUE

«3EJIEHBIX».

B wurtore uccienoBaHMe IMOKa3ajgo, YTO HETATUBHBIX CTOPOH Yy HOBOIO MPOAYKTa HE
MeHbllle, yeM npeumymiects. Ho, xoTs y pupmsl MB co3nanocs MHOTO ITpo6iieM, Bce ke HeMallo
noTpeduTeneil U PO3HUYHBIX TOPrOBLIEB OBUIO JOBOJIBHO TOBAPOM.
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MeHnepkepsl KOMIIAHWHM, YYUTBIBAs, 4TO IO CE0ECTOMMOCTH IPOM3BOJACTBO Stepcan
JOpOXKe, YeM KOHCEPBHBIX OaHOK y KOHKYPEHTOB, YTO HEKOTOPHIC PO3HUYHBIE TOPrOBIIBI HE
MPUHUMAIN TUITACTHKOBBIE €MKOCTH, YTO SIBHBIC MPEHMYIIECTBA HOBUHKHM HUKAK HE 3aIIUIICHBI
Ha 3TOM OTpe3Ke BPEMEHH, HE MPHUHSIM pEIIeHHs O TOM, Ka- KUM oOpazom MB pomxHa
pa3BHBaTh PRIHOK Stepcan.

3aganue
1 [Ipennoxxure KOMIaHUU CTPATETUIO OXBATa PhIHKA.
2 Cdhopmynupyiite Kpurepun (CUCTEMY KpPUTEPHEB) BBHIOOpa IIEIEBOTO CETMEHTa
(cerMeHTOB).
3 OO6ocHyliTe apryMeHThl NO3UIMOHUPOBAHUS TOBapa JJisi BbIOpaHHOTO

1[E€JIEBOTOCErMEHTa (CErMEHTOB) UJIM PbIHKA B LIEJIOM.

4 Pa3paboraiiTe npeyioxkeHus o TOBApHOM M 1IEHOBOM MOJUTHKE (UPMBI, OPUEH
THPOBAaHHbIE HA LIEJIEBON PBHIHOK (PBIHKH). BbICKa3aHHBIE TPEII0OKEHUS OSACHUTE.

Tema 2.2. KauecTBO NPOAYKIUN U METOAbI €€ OlleHUBAHUS

3aoanue 1. Kocmeruka «KpacHas nuHUS» MOsSBUIAch Ha MpuiIaBKkax 3(Q(eKTHO —
KJIFOUEBBIM TPOIYKTOM JIJIsi PEKJIaMbl MapKd CTajo CPEACTBO JJIsi WHTUMHOW TUTHEHBI.
briaromaps mycToTe HHIIM W aKTUBHOMY TMPOJABUKEHUIO KOMIIAHUU OBICTPO YJAJIOCh BOWTH B
JECATKY KPYIMHEUIIUX TMPOU3BOJUTEIEH KOCMETHKA B CETMEHTE Mo yxoay 3a Tenom. Omna
npobiemMa — cefiuac ee MPOIYKIHUs KakeTcs morpedutensm ciumkoMm nemeBoid. B 2001 romy
KocMeTudeckass kommanus «KpacHas nuHus» Bbikynwia y HedrexumOaHka KOHTPOJIbHBIN
MakeT akuuii bakoBCKOro 3aBoja PE3MHOTEXHUYECKUX M3MENIN, KOTOPOW HaxOoaujci B
IJJAYeBHOM COCTOSIHUMA. MOIIHOCTH TIPEANpUATHS ObI- T 3arpykeHbl Tosbko Ha 40% wu
MO3BOJISUIA BBIMYCKaTh JIMIIb PE3MHOBBIE LIAphI,IIEPUYAaTKU U HaNaJIbYHUKU. YacTh miomaaen
c/aBajiach MOJ HENpo(uiIbHbIE MPOU3BOJICTBA.

Crenumanuctel obemany crapeiliieMy Op3HIYy XOpOIIWE PHIHOYHBIE TMEePCHEKTUBHI.
«Kpachass nuHuA» pa3BepHY/Ia TaMm MPOU3BOJACTBO 3yOHOW MAacThl, HIAMIYHEH U CPEACTB IO
YXOJ1y 32 TEJIOM.

[To uponuun cynpObl, CO CMEHOM BlaeNbla, OTPACIHU U Jake Ha3BaHUs, Mpel- MPUITHIO
TaKk W HE YyJaloch H30aBUTHCS OT CBOEro JeiIuKaTHOro umumka. CHycTs roj] KIo4YeBOi
nozunuert «KpacHoW JTUHHUMY CTAJIO KUJKOE MBUIO JJii MHTUMHOW I THMeHbl. He uckitoueHo,
KCTaTH, YTO UMEHHO Npouib AEATEeIbHOCTU 3aBOJa MOJ- TOJKHYJ OCHOBATENsl U Mpe3ujeHTa
KOMITaHUU CJIeNaTh CTaBKYy Ha MPOJBMIKEHHE HOBOTO HHUIIEBOTO MPOAYKTa. XOJ OKazaics
BepHBIM. [To nanueiM KOMKOH, nonst motpebnenus kocMetuku «KpacHas JUHUS) B KATETOpUU
reneit s ayma Bo BropoM kBapTane 2004 roga nmo Poccuu cocrasumna 10,9%.

Kowmmnanus «Kpacnas nunus» 6bi1a 3apeructpupoBana B 2000r. DTy ke MapKy IPUCBOUIU
1 KOCMETUKE COOCTBEHHOTO MPOM3BOJICTBA, BCTYITUB HA MPOTOPEHHYIO KOHKYPEHTAMHU JIOPOKKY.
Mumukpusi 1moja M3BECTHbIE OpAHIBI — PACIPOCTPAHEHHBIN MApKETHUHTOBBIM XOJ POCCHICKUX
npousBoauteneil. K Mmomenty nosinenust «KpacHoil nvHMM» Ha TOJIKax YK€ MPOJaBAIUChH
KpEMBI M IIaMIIYHH €KaTepUHOYPrcKoin
«Kanmuna» — «3onotas nuHus», «Cepebpsinas muaus» u «Yucrtas nunus». [lo cmoBam mpecc-
cekperaps kKoHiepHa «KanuHay 3Tu Mapku yxe ObLIH TOTAa pacKpy4EeHHBIMHU.
«ITo3ToMy, yBUAEB HOBYIO JUHEHKY C MOXOXUM HAa3BAHMEM, MBI IPOCTO PA3BEIU PYKAMH», —
BCIIOMHMHAET OH.
[lepBbie nBa roaa Biajesnel] Npearnoyen pa3BUBaTh MapKy, HE BKIJIAJbIBas JieHErB pekiamy. OH
OTPaHHUYMJICSI OTKPBITHEM TSATH Mara3mHoOB ToJ BbiBeckoi «KpacHas nunus» B Bonrorpasne.
Opnako Ha 3TOM pa3BUTHE COOCTBEHHOW PO3HUYHOW CETH OTaHOBWUIOCH. «lIMeTh cBouM
MarasuHbl OKa3aJIOCh JIOPOTUM YJOBOJIbCTBHEM. 3aHMMATHCS PO3HULIEW U TMPOU3BOJICTBOM
OJIHOBPEMEHHO TsDKen0o. Mbl BRIOpad MPOM3BOACTBEHHBIN MYTh», — PACCKA3bIBAT JTUPEKTOP IO
MapkeTuHry. I[lo ero cimoBam, Hanwuue (UPMEHHBIX Mara3MHOB MAall0 OTPaKaeTcs Ha PoCTe
JOSITBHOCTH ToTpedutened k Mapke «Kpacnas mnuHHMsS» (HauOoJbIIUME 00BEM MpOJaXK
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npuxoauics ©Ha HoBocubupck, UYemsOunck, Kpacnomap, PoctoB, Camapy). [pyrue
TUCTPUOYTOPBI, HANPOTHB, BUAAT B PO3HHUIE XOPOIIYIO BO3MOXHOCTH ISl TUBEPCU(DUKAIIIH
ousHeca.

JlenukaTHOE IPENJIOKECHHE

B 2022 ronay, koraa xo3suH «bakoBKI» OKOHYATENbHO ONPEEIINUIICS C ACCOPTH- MEHTOM U
cTpareruer npojaBkeHus, «KpacHas JIMHMS» Hadajga aKTUBHO DPEKIaMUpPOBaThCA. ToBapoM-
JIOKOMOTHUBOM KOCMETHYECKON JIMHEHKU CTalo JKUAKOE MBUIO JUIi UHTUMHOIO YXOJa, Ha HEro
K€ CIIeJlay aKIEHT B PEKJIAaMHOW KaMmnaHWh. B TOT MOMEHT BBIIBHHYTh Ha PBIHOK TaKOM
MIPOJIYKT, KAK MHTUMHOE MbLJIO, ObLIO cMenbIM peleHueM. KiueHnt npussn ero He cpa3y. Ho ans
IIPOJIBIKEHUS] HOBOTO Op3H/1a Oblila BaykKHA HEKOTOPask IPOBOKALIMSL.

[IpenmnonoxuB, 4T0 MO AHAJOTUU C TENSIMU JUIsl Tella, KOTOPhIE B CBOE BPEMsI XOPOIIO
HNpKUINCh B Poccuu, MHTUMHAs KocMeTHYecKasl TMHelka Toxke OyzaeT BocTpeboBaHa 1o mMepe
pocTa TUIATEeKECIOCOOHOCTH HaceleHus, pykoBoACTBO «KpacHoil munum» He ommubnock. Ilo
nanabiIM KOMKOH, nonst motpeOneHust CpeacTB MHTUM- HOW TUTHEHBI CPEIU POCCUHCKUX
xeHmumH yxe B 2004 roay cocraBun 12,9%.

3anyck pekJiaMHON KaMIIaHUU HOBOTO MPOJIyKTa MPHILEJICS Ha OCEHb

2022 roma. Ha nee Obuto motpaueno okono $1,5 mar (70% cymmbl mMOmIio Ha
TeneBU3nOHHYIO pekiamy Ha kaHainax OPT, PTP, REN TV, TBIL, octanpHas yacTh OrojKeTa —
Ha TJISHIEBbIE KypHAJIbI).

Maiio KTo U3 poccHilcKuX KoJuler xo3siuHa «bakoBKu» 1Mo oTpaciu, HAUMHABLIINXC HUM B
OJIHO BpEeMs, UCHOJB30BaIM TejepekiaMy. B OCHOBHOM MO TENEBHJIEHUIO KPYTHIIUCH POJUKU
TpaHCHAllMOHAJIBHBIX KOMIaHwi u KoHlepHa «Kammua». Tak wmapky «CepeOpsiHas pocay
MIPOABUTAJIM HEMOCPEJICTBEHHO B MECTAX MPOJAX U YEPE3PEKIIaMy B Ipecce.

«HeBckass kocMeTHKay», MJIaHUpOBaBLIas B CBO€ Bpems meperHath «KanmnHy» mo yuciy
peKIIaMHBIX BBIX0Z0B Ha TB, moTpartuia Ha oty nenb $7 muH. Ho «KpacHyro auHHIO» pazMep
HEOOXOIUMBIX OIO/DKETOB He myranl. «Peknama Ha TeneBuAcHUU camas d¢(deKTHBHAs, HO B
pesynbTaTe — camas okymaemas. I[IpocTo «BXomHOW OwseT» Tyma JOpPOrod W TMOMAacTh B
TEJIEBU30p MOXKET HE KaxAbld. TeIeBU3MOHHYIO PEKIAMHYIO AKLIUIO CTOUT HAaYUMHATh, UMeEs
Oromker He MeHee $3 MuHY», — yOexkaeH aupekTop nmo mapketuHry TM «KpacHas muHUSY.
NMeHHO ¢ 3almyCKOM peKJIaMHOM KaMIIaHMM NPOAaKM MAapKH Hadajaud akTUBHO pacTu. [lo ero
cioBam, poct npojax B 2002 roxy coctaBui 50-70%. B koMnaHuu Takoro ckauka He OXKHUIaJH,
CILy4HJICS axe Ne(PUIUT TPOIYKIIUH.

B xoMmaHuu yBepeHHO rOBOPST, YTO UX KOCMETHKE YK€ YAAJIOCh 3aKPEIUTHCS B CBOEM
LIECHOBOM CEerMeHTe «cpenHuid munyc». Ilo cnmoBam aupekropa no mapkerunry TM «Kpannas
JUHUSY), TaK OHa OyJeT MO3WIMOHMPOBATHCS U B JajibHeimeM. «B Gonee moporoMm cermMeHre
UIET caMas JKeCTKash KOHKypeHTHas Oopnrba cpenu OpIHAOB KPYIMHBIX TpPaHCHAIIMOHAIBHBIX
KoMIaHui. [lns 3TOro cerMeHTa XapakTepHa BBICOKAas NMPUBEPKEHHOCTh K MapKe; 4YTOObI
MEPeKIIOUNTh MoTpeduTeneld Ha Apyroil OpsHA, TpeOyloTcs KoJloccalbHble CpEICTBa.
PoccuiickuM KOMIIaHUSM MOKa 3TO HE IO KApMaHy», — TOBOPUT JUPEKTOP 110 MAPKETUHTY.

KoHKypeHTbI, BIIpodyeM, OCIapUBalOT 3TO yTBepxkaeHue. B ¢puHaHcoBoM oTyere

«KanmHb» 3a 1EepBo€ TNOJYroAuMe YETKO BHUAHO, YTO KOMIIAHUS CTPEMUTCS
CKOHIIEHTPUPOBATh YCUJIMSI Ha CETMEHTax ¢ 0oJiee BBICOKON MapyKOil.

WcnonnurensHelii upektop Poccuiickoil mapgromMepHO-KOCMETHYECKOH accoluayu
CUMTAET, YTO LIEHOBAsI KATETOPHsl, B KOTOPOH CErOAHsI HaXOAUTCS KOCMETHKA

«KpacHoilt nuHUMY, 3aBTpa yke He OyleT COOTBETCTBOBATh €€ UMHJUKY. «OnpeaeraeHHbIH
3TaIl 3HaKOMCTBA C POCCUMCKUM MOTPEOUTENEM MapKa YK€ MPOIIIa, IPABHIBHBIM I11aroM /s ee
JanbHeHIero pasBuTHs OyaeT yxoi B 0ojee BBICOKYIO IIeHOBYIO HuIly. Kpome 3toro mapke
HY)KHO YXOJWUTb C DPBIHKOB, IOCKOJIBKY 3TO €€ AUCKPEOUTHPYET», — rOoBOpUT OH. OmHako
pykoBoncTBO «KpacHOW nUHUW» TMOKa HE CYUTAeT HEOOXOAMMBIM TMOBBINIATH IIEHY Ha
MIPOJIYKIHIO CBOEM MAapKHU-JTOKOMOTHBA. A NIl MHBIX LIEHOBBIX CEIMEHTOB CUMTAET JYYIIUM
3aIlyCTUTh HOBBIE OPAH/IBI.
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Bo3MmoxHO, HenonosydyeHHyr (IO JIOTUKE Ipyrux UrpokoB) Ha «KpacHoil nuHum»
npuObLIb, Braaenen «KpacHOW JMHUMY paccCUMTHIBAET 3apabaThiBaTh HE Ha POCCHUAHAX, a Ha
cocensx. Tem Oojee, 4TO OCBOCHHE BOCTOYHOEBPOIEHCKUX PBIHKOB, OJaroaaps MCHBITAaHHBIM
OorapckuM napTHepam, Oy/IeT CTOUTh €My JICIIEBIIE, YeM POCCHICKUM KOJIJIETaM.

UYro Takoe «KpacHas 1uHusA»?

I'ox ocoBanwms: 1993.

Crneunanuzanus: Mpou3BOJACTBO U TUCTPUOYIHS KOCMETHKU. OOOPOT €KEroJHO: OKOJIO
$40 muth.

3aganue
1 [TocTponuTts KapTy CTpaTerMYECKUX I'PYIIT KOHKYPEHTOB, HCIIOJIb3Ys JAHHBIC
tabnun 14 u 15.
2 CocTaBuTh nepeveHb CUIIbHBIX U ci1adbix cTopoH TM «KpacHas nunHus».
3 [Toctpouts matpuny «llena-kauecTBo», omucaTbh IIEHOBYIO CTPATEruio (pUpMBI
«KpacnHas nuHUN.
4 [Ipoananu3upoBaTh: CTOUT JIX MEepeBOAUTH Npoaykiuo TM «KpacHas nuHus» B

0ojiee BBICOKYIO IIEHOBYIO KaTeropuio. IlepeunciuTh OTKphIBaromivecs B clydae Iepexoja
BO3MOYKHOCTH U YTPO3EI.

5 O60cHOBaTh MAPKETUHTOBBIE MEPOIIPUATHS, KOTOPbIE HEOOXOIMMO OCYIIECTBUTH
B ciyyae nepexofa TM «KpacHas nuHus» B 0ojiee BBICOKYIO LIEHOBYIO KaTeropuio (Kakyro
HMMEHHO).

6 Pazpaborate meponpusitus o mpoaBuxkeHuto TM «KpacHast quHUS» B ciaydae
MePEno3UIIMOHUPOBAHUS €€ B 00Jiee BHICOKYIO IIEHOBYIO KaTErOPUIO HA POCCUICKOM pBIHKE.
7 Pa3pabotarth KOMILJIEKC MapKeTHHra, B T.4. MEPONPUATUS MO MPOIBHUKEHHUIO

TM «Kpacnas muaus» Ha peiHOK Boctounoit EBponbel (Ha npumepe bosrapum).

ToBapHas mapka KonuuectBo accopTuMeHTHBIX  |KonnuecTBo
TPy ACCOPTUMEHTHBIX
MO3UIHN

KpacHas 1uH#s 25 99

Uwucras muHUS 12 35

NIVEA 27 106

Dove 14 68
Palmolive 16 143

Cliven 21 84
Jonson&Jonson 19 81

UepHbIii >KEMIYyT 9 27

CoOona JlaHHBIE OTCYTCTBYIOT 93

CTO perenToB KpacoThl JlaHHBIE OTCYTCTBYIOT 46

Loreal JlaHHBIE OTCYTCTBYIOT 233
CpencTBa Ha KO3bEM MOJIOKE JlaHHBIE OTCYTCTBYIOT 37

["emoc JlaHHBIE OTCYTCTBYIOT 55

Tema 2.3. KoHKYpeHTOCIOCOOHOCTH TOBapa U ee MoKa3aTeJu

CnenmanusupoBanHass ToproBas ¢upma IKEA sBnsercs Bemymieil Ha pblHKE MeOeIH
[Beruu (Bnageetr 28% storo peiaka). C 1974 ¢upma ocymectBuna npoasmwxenue B EBporny,

Curyanus «IKEA»
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HayuHasg C 3amagHod ['epmaHuy, PBIHOK KOTOPOM HCIBITBIBAN CTarHauuio. MapkeTuHrosas
KoHIenuus, npumensemas ¢upmoii IKEA Ha mBeackoM pblHKE (BECh aCCOPTUMEHT
OPUEHTHPOBAH Ha HIMPOKUE LEJIEBbIE I'PYIIbI), B EBporie He noixyunsna JOJKHON MOoAJEpKKU. B
pesynbrare ¢upMoil Oblia paspaboTaHa M NMPUMEHEHAa HOBas MapKeTWHTOBas KoHuenuus. Ee
OCHOBHBIE YEPTHI:

- OpUEHTaIMsi HAa  HOBBIM  IIETIEBOM  CErMEHT, C(HOPMHPOBAHHBIA  TIO
[ICUXOJIOTMYECKOMY U TOBEACHYECKOMY KpUTEpUsM (JIIOAM, KOTOpPbIE YYBCTBYIOT Ce€0s
MOJIOZBIMU M XapaKTEPU3YIOTCA IOJBUKHOCTHIO, BBICOKUMM TpPEOOBaHUSAMHU K JU3allHy U K
KauecTBY,  XO3SIMICTBEHHONM  PACCyIUTEIbHOCTbIO,  MHTEJUIMTEHTHBIM  IOKYNATEeIbCKUM
MOBEJICHUEM );

- enuHas (oTBevarolas IEeJIeBOMY CerMeHTy) uzies ToBapoB u yciyr. IKEA
paboTaeT mpH MOMOIIM CBOMX IMOKYIAaTeNIel, KOTopble OepyT YacTh yCiayr Ha ceOs (Hampumep,
caMH TPaHCHOPTHPYIOT W MOHTHUPYIOT HPOJYKIIHIO): «HEBEPOATHOE — BEPOATHO: XOPOLINMN
JIM3aiH U KQYECTBO — 32 HU3KYIO LIEHY»;

- OCHOBHbIE apryMeHThl kommyHukanuii: «[loxymnarens IKEA nomkeH omrymars
OTIpEJIeNIEHHBIN cTaTyc. DTO 03HAYaEeT, YTO OH BBLAEISAETCS MHTEIUIMTEHTHBIM MOKYNaTeIbCKUM
MOBEJICHUEM, KOMMYHUKAOEIbHOCTBIO MpH O(GOPMIEHHHM MOKYIKH, BBICOKUM SCTETHUYECKUM
BKYCOM.

OAHOBpPEMEHHO C yIOBJIETBOPEHHEM MOKYMATENs JOHKHBI MMETh MECTO BBICOKAs CTETIEHb
WU3BECTHOCTH Mapku (pupmbl, 5>PQPexT MOTHBAIMM TMOKYINKH HE BBICOKAs CTENEHb
uneHtudukanmu (10 99% mpoaykToB pa3paboTaHbl M MPOU3BEACHBI crienuanbHo st IKEA);

- pacnpesenieHue: pa3MelieHle Mara3uHoB € BBITOJIOM B IIEHOBOM acIeKTe, BOIU3U
KPYIIHBIX TOPOJCKHUX KOHIJIOMEPATOB.

B nacrosimee Bpemsi IKEA — 3T0 He MpocTO pO3HUYHASI TOProBis. B rpynny koMnaHui
IKEA BXOIsT moapa3ieieHus, KOTOPbIE 3aHUMAIOTCSl AU3aifHOM, MPOU3BOJACTBOM M, YTO MOKET
OBITh caMO€ TJIaBHOE, 3aKylKaMHd TOBAapOB W KOMIUICKTYOIHUX MO0 Bcemy wMmupy. IKEA
KOHTPOJIUPYET BCIO LIETIOYKY: OT An3aiiHa 10 NOTpeOuTe-JIsl.

[To cnoBam mupekTopa mo mapketuHry: «IKEA — koHuenTtyajlibHas KOMIAHUS». IJTO
O3HAYaeT, YTO B KaKIOH CTpaHe OHA MPAKTUKYeT OJUH U TOT e MOoJAX0A K OusHecy. B kaxnoi
001acTH y KOMIIAHUM €CTh HaJEXKHbIE NPOBEPEHHbIC BPEMEHEM METOAbl pabOThl, KOTOPHIM
KOMIIaHUs CJIEAyeT NpPU CTPOUTENbCTBE, Pa3BUTUU OHM3HECa WM OOYYE€HHM HEepcoHajga U OT
KOTOPBIX OHO HE UMEET IPaBa OTKIOHATHCA. B 4aCTHOCTH, KOMITaHUS HE UMEET IIPaBa BBIXOJUTH
3a paMKH 3apaHee ONPEIEIICHHOTO aCCOPTUMEHTA.

Konuenmus crosp Baxkna mus IKEA, 4ro Biagenen pemui IOpUIUIEcKd OTAEINUTD €€ OT
peammzanuu. C ropuguueckoil Touku 3peHuss MarasuH IKEA mnomydaer ¢panHmmsy Ha
KOHLEIIUIO, KOTOPOH BlaAeeT Apyras KOMIIaHMA. A cama 3Ta KOMIIAHHMS BBIIOJIHSAET pOJIb
«CTOPOXkKEBOrO 1ca». OHa BBIIYCKAET UCUEPIIBIBAIOIEE PYKOBOJICTBO IPAKTUUYECKU I KaXIOU
cdepsr pesrenbHocTu. Komnanus IKEA cymectByer yxe 50 net. B koMnanum ecTh JOKYMEHT,
uMeHyeMblH «3anoBean». OH Obl1 cocTaBneH ocHoBateneM IKEA. IlepBas 3anoBeb 3ayuuT Tak:
«ACCOPTHUMEHT — 3TO Hamle Juuo». Eme oauH BaXHbIM (akTop — JIOCTYIHBIE IIEHbI. YK€ Ha
JTane JU3aiiHaKOMIIaHUS HAYMHAET IyMaTh O MUHUMH3ALUU
3arpat. [ 3Toro qu3aiHephl MOCTOSIHHO MINYT HECTaHJAPTHBIE MaTepUallbl U HECTAHAAPTHBIE
crnocoObl X 00pabOTKU, YTOOBI YAYUIINTh BHEIIHUI BUJT U3/A€IHSI U OJTHOBPEMEHHO CHU3UTH €TI0
ce0eCTOUMOCTb.

TexHonmorn uW Ju3aiiHeppl CTapalOTCs Kak MOXHO OepekHee MHCIO0JIb30BaTh
o0opy/Z0BaHUE, KaK MOXXHO 3KOHOMHEE pacxoJoBaTh Marepuan. Hampumep, kpoil moa yriom
npuBoauT K norepe 15% Tkanu. IIpu 3TOM Ha ¢UpMe NBITAIOTCS BBIICHUTH, HACKOJIBKO A3TH
notepu oOOCHOBaHbl. Eciau oHM HEM3O0EKHBI, TO AM3aiHEpHl CTaparoTcsd HAWTH NPUMEHEHHE
OCTaTKaM.

Bo rmaBy yrna ausaiiHepsl cTaBAT (YHKIMIO, TOHAYaly HE yJelsis MHOTO BHUMaHHS
BHEIIHEMY BHJly — 3TO MPOUCXOAUT Mo3Ke. B 01HUX cTpaHax 00AT TEMHBIE [IBETA, B IPYTUX —
CBETJIbIE, OJJHAKO MOTPEOHOCTH JIIOJeH OJMHAKOBBI IO BCEMY MHUPY: BCE OHHU JOJDKHBI KyIIaTh,
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cmath W BCE JOJDKHBI paboTaTh. DTUM, MOXKAIyH, W OTrpaHMYUBacTCi (HYHKIMOHAIBLHOE
Ha3HAYEHUE OKPY)KAIOLIEH YeToBeKa MeOeH.

[locne OTKpBITHA CBOMX Mara3uHOB pyKoBoJcTBO kommaHuu IKEA ybGemunock, 4to
POCCHIACKHI MOTPEOUTENh B CPETHEM MPAKTUYECCKH HE OTJIMYACTCS OT MOTpeOu- Tens B JII000H
JpYroi TOYKE MHpA, 32 UCKIIOYEHHUEM AMEpPUKH, TJ€ JIIOAU XKUBYT B OOJBIIUX IO pa3Mepy
JOMax.

LenoBas nonutuka pupmsr |KEA

CHayana MapKeTOJOrM ONIPENENSIOT LEHbl HCXOAS W3 PBIHOYHBIX YCIOBHM, 3aTeM
TEXHUYECKUI MEePCOHAJ MBITAETCS YMEHBIIUTH 3aTPaThl 10 YPOBHS, MO3BOJISIOIIETO KOMIIAHUU
1oJIy4ath TpuObUTh. JINsi 9TOro Kaablid NpOAYKT pa3duBaroT Ha QyHKuuu. s kaxmoit
(YHKIMY ONIpEAENsIOT LIeHY Ha TOBap (UPMBI, KaK CaMyl0 HU3KYIO Ha JIokadbHOM phiHKe. IKEA
MOCTyNaeT TaK Ha BCEX pBIHKaX, 3TO OCHOBHOE IIpaBWJIO YCTAHOBJEHHUS LeHbl. Eciu B
JaJIbHENIIIEM OKaXKeTCsl, YTO KTO-TO W3 KOHKYPEHTOB B COCTOSSHUM CHM3HUTH LIEHBI, TO (pUpMe
IKEA npuxoauTcs AenaTh TaKOM e X0JI, a 3aTeM HalTH CTIoc00 CHU3UTh CE0ECTOMMOCTb.

KoprnioparuBhnas xynbrypa

OcHoBbIBaeTCS Ha JIMYHOM MpuMepe. B KOMIIaHUM CUUTAIOT, YTO €CJIM YIPaBIISIOMIMMA

JUPEKTOP CTaBUT CBOM KaJWIaKk HA JIMYHYIO CTOSIHKY, JIETaeT OM3HEC- KJIaCCOM, eMy BpsiA Jin
yaacTcs yoenuth CBOMX pabOTHHUKOB B HEOOXOJAMMOCTH CHWIKEHHUS 3arpaT. Ho ecnu Bmamenert
KOMIIaHWH, OJTMH U3 OOTaTeHInX JIF0/Iel B MUpe U YK To9HO B [lIBennn, nemaet Bce BO3MOKHOE,
9YTOOBl CHU3UTH CBOM 3aTpaThl HA MYTELIECTBUSA U €3UT B a’pONOPT HA PEHCOBOM aBTOOyce —
3TO COBCEM JApYroe Jeyo. XOTs MHOTHE COTPYAHUKH CUMTAIOT, YTO 37ECh Biajeiel neperudaer
Najky, BeAb e€ciau Obl OH eXaj JI0 a’dporopTa Ha TaKCH, OH CMOT Obl C3KOHOMHTH Yac CBOErO
JParolieHHOTO BPEMEHH. 3aTO MOSBISETCS CBOETO poJa HOpMa B MaciiTabax Bcel opraHu3alum,
KOTOPOW MOJUUHSIOTCA W PAJOBBIE COTPYAHUKH, U PYKOBOJUTEIH.
[Tockonbky mokynarenu mnpue3xkaroT B Toprobbie HeHTpbl IKEA wu3pganexka, u y HUX HET
3ape3epBUPOBAHHON CTOSIHKH Ui aBTOMOOWJIS, OHW HE JIETAalOT OW3HEC- KJIacCoM, YTOOBI
MOHATh MOTPEOHOCTH ATHX JIIOJEH, Orarojgaps KOTOPbIM BCE COTPYAHUKH (UPMBI MOTY4alOT
3apruiaTy, AUPEKTOP MO MapKETHHTY poccuiickoro oT- aeneHusi IKEA, Hemioxo 3Haromuit
PYCCKHI f3BIK, BpeMs OT BpPEMEHHU Yye3kaeT ¢ paboTel Ha aBTOOyce (CHenHaTu3upOBAHHBIN
IIBEJICKUI aBTOOYC OecIiyIaTHO BO3UT MOKyMaresiei oT MeTpo 1o marazuna |KEA u oOpaTHO).

B xoMmaHuM KaxIplil PYKOBOJMTENb BBICIIETO 3BEHA €XEroJHO Yy4YacTBYET B
MEpOTIPUATHH, KOTOPOE Ha3bIBaCTCA «aHTUOIOpOKpaTHuecKas Henems». s 3Toro pas B roay B
TEYEHHE OJHOM HeJeNu B 3apaHee ONpEICIICHHON cTpaHe Mupa OH paboTaeT OOBIYHBIM
npoaaBuoM B ogHOM u3 MarazuHoB IKEA. K HeMy npukpernisercss pyKoOBOAUTENIb HE UMEIOIIHIA
aKaJeMHuecKkoro oopazoBanus. [1o MHEHHIO MCHUXOJOTOB — 3TO OecleHHbII ombIT. OqHAKO HE
BCE Tak HJeanbHO. HekoTopele pyKOBOJIWTE- JIU CTAparoTCsl CAeNIaTh BCE BO3MOXKHOE, YTOOBI
n30exarh «aHTHOIOPOKPATUYECKOH Henenn». HacumpHO UX HUKTO HE MPUBJIEKAET.

BOHpOCLI U 3aJ1aHU4.

1 HazoBute ocHoBHOe ToBapHoe mpemnoxkenue ¢upmbl IKEA, mnepeuucnute
COITYTCTBYIOILIME TOBAPHBIE I'PYIIIHI.

2 ChopmynupyiiTe OCHOBHOE KOHKYpeHTHOe npenmyiectBo Gpupmsl |KEA.

3 Bo Bcem mupe, oco6enHo B EBporie, 101 MOCTENEHHO cTaHOBATCs Ooraue. Kak

3TO CKaXEeTCAd Ha MEPCHEeKTUBAX NESITEeIbHOCTH (UPMBI, YUUTBIBAas YTO €€ TOBAphl MPUHHUMAET
HU3KUI [IEHOBOH cerMeHT. Jlo/kHa a1 GpupMa NpeanpuHsATh Kakue-1100 Mephl (Kakie UMEHHO),
YTOOBI y/Iep>KaTh CBOO J0JIIO pbIHKA WK HeT? [losicHUTEe CBOIO MO3UIIHUIO.

4 Ectb 11 B Poccun y pupmsl IKEA xonkypenTsl? Ecnu 1a, Ha30BUTE UX.
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Pa3nen 3. MapkeTHHIOBbIe HCCJIeJOBAHNS TOBAPHOI0 PhIHKA
Tema 3.1. )Ku3HeHHBII HUKI TOBapa

3aoanue 1. OAO «OMMWN» 3amnanupoBai nepexo Ha BBITYCK AIEKTPOTEXHUUYECKOTO U3/Ie-
musi. VIcXoTHbIC TaHHBIC MTPEICTABIICHBI B TA0IHIIC
Hcxonnbie nanHeie

Ilokazarenu TI'ogwr

1 2 3 4 5 6 7 8-10

OO0beMm cObITa B
HaTypaJbHOM Bhipakenuu, | 200 400 1200 1800 200 2800 3300 | 4000

IIT.
OO01re u3IePIKKU 3aroj] Ha
BeCh 00beM cOBITa 1260 2160 5760 7920 8400 1036 1156 | 1320
TIPOYKIIMH,
TBIC.pYO.
3aganue

Omnpenenuth BpeMeHHbIe Tpanuilpl 3TanoB JXXIT, ecnu obure BpeMeHHBIE TPAHU-IbI
BBIITyCKa ToBapa 8-10 mer.

Jatp xapakrepuctuky sranos JKL[T.

CdopmynupoBats 3aaaun (OTBETHBIE peakiny ) MapkeTunra 1o 3taram JKIIT.
Y CcTaHOBUTH LIEHY Ha TOBAp U MPUOBLIbL OT €r0 peau3aliu.

[TocTpouts rpaduku «COBIT, U3ACPKKU, TPUOBLITL — TOIBI.

3aoanue 2.
Keiic «/Kusnennwtii yuxkn mosapa»

[Ipennpustue npousBoauT ToBapsl A,b,B,I' ¢ ynenbHbIM BeCOM B IIEHOBOM BBIPAKEHHUH
o0wvema npoaax coorBercTBeHHO 40%, 25%, 13% u 2%. ToBapsl A u b no cBoemy Ha3HaYEHUIO
SIBJISIIOTCA B3auMoO3aMeHsieMbiMU. ToBap I BeICcTymaeT B KadecTBE JONOJIHEHHUS K TOBapy A.
ToBap B BbicTymaer B kKauecTBe COOPOYHOTO KOMIIOHEHTa i ToBapa A u b, HO umeer u
CaMOCTOSITENIbHBIN CIIPOC.

Tosaps! A,b,B,I" Hax0a9TCs COOTBETCTBEHHO HA CIEAYIOLIUX CTAIUSAX CBOETO KU3HEHHOTO
LUKIA: «3pEJOCThy», Hayalo «CHaga», «pocT», «BHeapeHue». Kpome ykazaHHBIX TOBapoOB
MpeanpusITHe MPOU3BOAUT Takke ToBap [l ¢ yaenbHbIM BecoM B oObeme mpogax 20% wu
peanu3yeT ero Ha OCHOBE J0JITOCPOUYHOTO KOHTPAKTa ¢ TPAHCHAMOHAIbHOU KOPIIOPALMEH.

JITUTenbHOCTh dKU3HEHHOTO IMKIa ToBapoB A u b coctaBmsier B cpeqnem 5 net, Bu I’ — 3
roja. KonTpakt ¢ koprnopamuei o mocraBkax Toapa Jl TOIbKO 4TO Mpo- AJIEH Ha CIEAyIoIne 5
JerT.

ToBapbl IPUHOCAT CIEAYIOIIKE A0 NMpHObLIK B 00mIel Mmacce mpubsian: A — 60%, b —
10%, B — 10%, I" — 0%, [ — 20 %.
3agaHue
1 Crpykrypupyiite naHHbIe B Ta0NUILy .
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Hcxonaple qaHHbIE

Kon ToBapa Homns B CBsi3b ¢ CramusOKLT| JauTensHOCTH Hoins B
00beMenpoIax JApyTUMU KIOT Macce
TOBapamu MpUOBLTH
A
b
B
r
A
2 [Ipennoxure BapuaHT HAMMEHOBAHUS TOBAPOB MO OJHOW M3 CIEAYIOIIMX BEPCUHI

(Be1OOpa B Hambojee MOIXOIANIYIO K YCJIOBHUSM 3aadM): xJie003aBOJ, PaJUOIIEKTPOHHBIC
m3enus, pabpuka-npadeunas, npyroe. OO0CHYyITE CBOM BBIOOP.

3 KakoBo cocTosiHME M TIEPCHEKTHMBBI Pa3BUTHUA ACCOPTUMEHTHON MOJUTHKHU
NpeAnpUITHS B BRIOpaHHOW BaMu cepe nesTeTbHOCTH, TIPU YCIOBHH, YTO JCHCTBUE (PAKTOPOB
OKpY)Kalollel cpelbl NPEeANnpHUsITHS OCTAHETCS HEM3MEHHbIM B TeueHue 3 jeT. Mcnonb3yiiTe
MIPUEM TTOJIOKEHHUSI KPUBBIX )KU3HEHHOTO ITUKJIA BCEX TOBAPOB (DUPMBI.

4 KakoBbl Bamm TpEUIOKEHUST MO COBEPIIEHCTBOBAHUIO ACCOPTUMEHTHOM
MOJIUTUKYU TIPEATPUATHS?

Tema 3.2. MapkeTHHIOBbI€ HCCJIE0BAHUS TOBAPHOI0 PHIHKA

3aoanue 1.

CdopmyaupyiiTe neab npeAnpUATHs B CJeAyOlIed CATyallMH.

[Ipenmpusitue «A» NPOU3BOAUT U peATU3yeT 4Yepe3 KOMMEPUECKHe KHOCKHU JEIIEBbIC
3HAYKU C PA3IUYHBIMH MOJHBIMU HaamucsMu. OTHOBPEMEHHO MNPEANPUATHE TOTOBHUTCS K
BBIIIYCKY JOPOTHX CYBEHHpPOB (UrKaHKH, OpOH30BBIX CTaTydTOK): 3aKylaeT ChIPkbE,
obopynoBaHue, 00y4aeT Kaaphl.

Ananuz yenei. IlonoxxeHne naHHOTO NpEANPUATHS onpeaenseTcs nByms (aktopamu: 1)
TpeOyloTCsl cpeiacTBa s (UHAHCUPOBAHMUS HOIOTO JOPOTOCTOSIIET0 OOOpYIOBaHHS IO
MIPOU3BOJICTBY CYBEHUPOB; 2) CYIIECTBYIOIIUNA MCTOYHUK (UHAHCHUPOBAHUS (BBIpYyYKa OT
MPOJIaXKH 3HAYKOB) HeCTaOWJieH, TaK Kak, MO MPEINOJIOKEHHUIO MPOU3BOIUTENEH, MOAa Ha
JaHHBIA BUJ ToBapa KpaTkocpouyHa. CnemoBaTelbHO, MPEANPUATHIO «A» HE00X0AUMO
«BBDKATh» W3 3HAUYKOB BCE, YTO MOXXHO, MOKa He mnpouuia Moga. OCHOBHON OpUEHTHp —
KpaTKOCPOYHas LIeIb.

3aoanue 2.

Cdopmynupyiite neab NpeANpUATHA B CJACAYIOLIEH CHTyalMu.

[pennpustue «/I» nznaer razersl. Llensl Ha Oymary ¥ KpacuTead K Hadally o4epegHON
MIOANMCHOM KaMITaHUU BBIPOCIH B 2—3 pa3a. EcaM 3HaYMTENbHO NOBBICUTH LIEHY HA Ta3€Thl, TO
MOJMUCYUKHY WM TIEPEKITIouaTcs Ha Ipyrue U3JaHus, WIK COKPATST MOJNUCKY Ha JH00bIe ra3eThl
BOOOIIIE.

Ananuz yenu. llpennpusarue «/I» HaX0IUTCS B TSHKENOM MOJIOKEHUU.

JIydimuii BBIXOJ — JOOUTHCS, YTOOBI MOBBIIIEHUE ONTOBBIX IIEH HA CHIPhE KaK MOXKHO
MEHbIIIE€ OTPA3UIIOCh Ha MOTPEOUTENSAX.

3aoanue 3.
CohopmyanpoBats muccnwo OAO «Kien».
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OcHoBHbiMU Bugamu jedrenbHocTd OAO «Kien» sBIsSIeTCS U3rOTOBJICHUE: MEOETBHBIX
CTEHOK, KOPIIyCHOH MeOenH, KyXOHHBIX HaOOpoB, mmikagoB, TymMOOUYeK, HECTaHIAPTHBIX
W3IEIUH 110 3aKa3y.

KomnektuB oOmiecTBa ¢ KaXIbIM TOJAOM OCBaWBaeT JOMOJHHUTEIbHBIC, HE MCHEE
CJIOXHBIC, BUIBI TIPOTYKIUH.

B mocnemHue roapl MpoM30NUI0 TOBBIIICHHE 00beMa peanm3anuu Ha 30 %, KIMeHTaM-
nencuonepam — ckuzaka 10%.

3aoanue 4.

CohopmyaupoBats muccuio OAO « Kybapyc-Mo/10k0».

OcHoBuble Buabl gestenbHOCTH OAO «Kybapyc-Moioko» sBIsAIOTCA: oOecnedeHue
HACCJICHUA MPOAOBOJBCTBCHHBIMHU KHUCIOMOJIOYHBIMU IPOAYKTaMH, TaKUMHU KaK- MOJIOKO,
kedup, cMeTaHa, TBOPOT, Maclio CIMBOYHOE, ChIPHI U T. JI.

[loTpebutenssMu TOBApOB SBIAIOTCS BCE TOPIOBbIE TOYKM TI. ApMaBHpa, a TaKke
MIPOAYKLHS BBIBO3HUTCA 3a Ipeaeibl Kpas. [Ipeanpustue ocymecTBiIseT Kak pO3HUYHYIO, TaK U
ONTOBYIO TOPIOBIIIO, MMEETCS CeThb (UPMEHHBIX Mara3uHoB. [[is ymoOcTBa mnokynarenei
MPOAYKITHS pac(hacoBBIBACTCS B Pa3HOOOPA3HYIO YIIAKOBKY.

Tema 3.3. Iles1eBoii pIHOK TOBapa U METOAMKA €ro BbIOOpa

3aoanue 1.
Bribepere koMmanwio, ACATENHHOCTH KOTOPOM BaM XOpPOIIO W3BECTHA, M JaiTe
XapaKTEPUCTUKY KOMIUIEKCA MAPKETHUHTA Il 3TON KOMIIAHUH.

3aoanue?.
Ber Bnagenmenr ¢upmbel. Ha puc. mokaszanpl JBa PBIHOYHBIX CETMEHTAa. BBl XOTHTE
MIPOHUKHYTh Ha PhIHOK. KakoMy cerMeHTy Bbl OTAUTE NMpeArnoyYTeHue?

CermeHTt

A

CermeHTt
B

Pucynok 1. PeiHOUHBIE CETMEHTHI

3aoanue 3.
3anoJHUTe B HYKHOM IMOPSJIKE MPEACTABICHHYIO OJIOK-CXEMY CErMEHTAIlHOHHOTO
mojaxoxa (puc. 2)

1) Br160p noTpeOUTENsCKOTO CerMEeHTa.

2) Co31aHne COOTBETCTBYIOIIETO MIaHA MAPKETHHT .

3) OmnpeneneHue XapakTepUCTUK U TpeOoBaHHE NOTpeOuTeNneil B OTHOIIECHUH
TOBAPOB U YCIIYT, IpeJlaraéMbIX KOMIaHUEH.

4) PazpaboTka npoduiei rpynn notpeduTes.

5) AHanu3 cX0/ICTBa U pa3Iuyus noTpeduTenei.

6) OmnpeneneHue MecTa MPEUIOKEHUS KOMIIAHMM Ha PBIHKE OTHOCHTEIHHO
KOHKYPEHIIHH.

2 1> [ I [ | [ |3

PI/ICYHOK 2. bnok-cxema CETMCHTAIIMOHHOTI'O ITI0AX0Ja
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2.3. Pexomenganmum mno oneHMBaHUI pedepaToB  (IOKJIAIOB,

COo00IIeHHIT).

MaxkcumajibHoOe
KOJIUYIECTBO 02J1J10B

Kpurtepuu

OTJINYHO

BricTaBisiercs o0yJaroneMycsi, €Clid OH BBIPa3HII CBOE MHCHHE
no chopMyITHpPOBaHHOW MpoOsemMe, apryMEHTHPOBAJ €ro,
TOYHO OIPENEIUB MPOOJIEMY COJIEp)KaHHWE U COCTaBIISIOLIUE.
[IpuBeneHbl  maHHBIE  OTEUECTBEHHOM W 3apyOekHOM
JUTEPATyphl,  CTAaTUCTUYECKUE  CBEACHMS,  HWHGPOpPMAIIHS
HOPMAaTUBHO MpaBOBOro xapakrepa. OOydaromwuiics 3HaeT u
BJIAJICET HABBIKOM CAMOCTOSITEJIbHOM  HCCIIEN0BATEIIbCKON
paboThl TO TEME€ UCCIEAOBAHUS; METOJaMH W TpHUeMaMu
aHaJIM3a TEOPETHUYECKUX W/UIM TPAKTUYECKUX aCHEKTOB
nzydaemoit obnactu. daxTuyeckux OmMUOOK, CBSI3aHHBIX C
MMOHMMAaHHEM MPOOJIEeMBI, HET; Tpaguiecku padboTta ogopmiieHa
MIPaBUJIBHO.

Xopo1io

BricTaBnsiercst oOyuaromemycs, eciau paboTa XapaKTepu3yeTcs

CMBICITOBOM IIETBbHOCTBIO, CBSI3HOCTBIO u
MOCJICIOBATEIILHOCTRIO HU3JIOKEHUS; JOMyIIeHo He Oosee 1
ommOK Tpu OOBSCHEHHH CMBICIA WU  COJCPKAHHS
npobnembl.  Jlng  aprymMeHTalMu  OPUBOJATCS — JaHHbBIE
OTEUECTBEHHBIX u 3apyOeKHBIX aBTOPOB.
[TpoaeMOHCTpHpPOBaHBI UCCIIEOBATENLCKUE YMEHUS U HABBIKU.

@DakTH4YeCKUX OIMOOK, CBA3aHHBIX C TOHUMaHUEM IPOOJIEMBI,
HeT. JlomyieHs! OTAeIbHbIE OMUOKH B 0(hOpPMIICHHH pabOTHI.

y,Z[OBJ'I@TBOpI/ITeJ'II)HO

BricraBnsiercst  oOydvaroremycsi, eciad B paboTe CTYACHT
IPOBOAMUT JOCTATOYHO CaMOCTOSITEIbHBIN aHaJN3 OCHOBHBIX
3TaroOB M CMBICIOBBIX COCTABJISIONIMX MPOOJIEMBI, MOHUMAET
0a30BbIE OCHOBBI M TEOPETUYECKOE OOOCHOBAHUE BHIOPAHHOM
TEMBI. [IpuBneueHs OCHOBHbBIE UCTOYHUKHU o
paccmarpuBaemoiri Teme. JlomymieHo He Oosiee 2 ommOOK B
cojiepKaHuu po0sIeMbl, 0(hOPMIICHUH PAOOTHI.

HeynosnerBopurensHo

BeicraBnisiercss oOywaromemycs, eciu padoTa NpeACTaBIIsCT
co0Oll mepecKa3aHHBIH WM TOJHOCTBIO 3aMMCTBOBAHHBIN
UCXOJHBIH TEKCT 0e3 Kakux Obl TO HU OBUIO KOMMEHTApHEB,
aHanm3a. He packpbita CTpyKTypa ©  TeOpeTHYecKas
cocTaBisomas TeMsl. Jlomymnieno Tpu wiu 0oJiee Tpex OmuOoK
B COJIEpKaHMU pacKpblBaeéMoi MpoOiemMbl, B 0O(OpMICHUH
paboTHI.

TEMBbI PEGEPATOB (IOKJIAJIOB, COOBILIEHUI) AJ151 IPOBEPKHU
YPOBHA COOPMUPOBAHHOCTHU KOMIIETEHIIUN

Pazgen 1. Conep:xanue TOBapHO# NMOJTUTHKH NPeANPUATHSA
Tema 1.1 CymHocTb, cofepkaHHe U 3aa4¥ TOBAPHOM MOJUTHKH NPEANPHUATHSA

agbrownE

CyIIHOCTB U LI€TTM TOBAPHOM CTPATETUH.

OCHOBHBIE YYaCTHUKH MPOIIECcca TOBAPOCHAOKEHHUS.

Mecro TOBapa B MapKETUHIOBOU €ATEIbHOCTH.

ToBapHas eauHUIA, TOBAPHBII ACCOPTUMEHT U TOBapHAasi HOMEHKIIATYPA.
Bupl TOBapHBIX CTpaTETHid, UX 0COOEHHOCTH U YCIOBUS UCIIOJIb30BAHMS.
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Tema 1.2. ToBapsbl 1 yCJIyru B MAPKETHHIOBOM eI TEJIbHOCTH

ToBap ¢ TOYKHM 3pEeHUsT DKOHOMUYECKON TEOPHUHU.

Omnpenenenre ToBapa U yCIYTH KaKk KaTETOPUU MApKETUHTA.

Buael 1 ypoBHM TOBapoOB.

Paznuume mex 1y TOBApOM M YCIYroi IO TOUKE 3pEHUSI MAPKETHHTIA.

PopnhRE

Tema 1.3. Llena B cucTemMe pbIHOYHBIX XaPAKTEPUCTHK TOBapa

Ornpenenenue eHbl, KaK 5)KOHOMUYECKOU KaTerOpUH.
OYHKIMU LEHBI B YCIOBUSIX PHIHOYHON 3KOHOMUKH.
IleHoRBas 371aCTUYHOCT.

Bubl 11eHOBOY MOJTUTUKHU TTPEATPUSATHUSA.

MeTtop! IeHO00pa30BaHMs, UX COJICPKAHUE.
KoppektupoBanue 1eH.

ok wnE

Pa3znes 2. KOHKypeHTOCIOCOOHOCTH TOBApPa U ee MOKa3aTeu
Tema 2.1. KoHnenuus KayecTBa NPOAYKUMHU. YPOBHU Ka4eCcTBa

JlaiiTe onpeneneHre Ka4ecTBa MpoTyKIUH.
Iloka3zarenu KadecTBa

Cucrema KadecTBa.

HNHunekc neexTHOCTH U3IEus €ro pacuer.

el NS>

Tema 2.2. KauecTBO NPOAYKIUN U METOAbI €€ OlleHUBAHUS

1. «lletns xadyecTBa», €€ OCHOBHBIC ATAITBI.

2. ®DOopMHpPOBAaHHE TEXHUKO-3KOHOMHUYECKHX TPEOOBaHWUH K MPOAYKIIMH OT KOTOPBIX
OyIyT 3aBUCEThH €€ MOTPEOUTETHCKIE CBOMCTBA U APPEKTUBHOCTh MPUMEHEHHS.

3.  CBsi3p MApKETHHIOBOH CITY)KOBI M CITY’KOBI Ka4eCcTBa Ha MPEIIPUATHH.

Tema 2.3. KOHKYpPeHTOCIIOCOOHOCTH TOBAPA M ee MoKAa3aTe/Iu

[TocnenoBarenbHOCTD OMpeeNeHus] KOHKYPEHTOCIIOCOOHOCTH TOBApPOB.

OcHoBHBIE TIOKa3aTeNIM KOHKYPEHTOCIIOCOOHOCTH TOBapa.

WuTerpanbHblii OKa3aTelb KOHKYPEHTOCIIOCOOHOCTH TOBapa.

Pelitunr TOBapa u ero pacyer.

KoHKypeHTOCIOCOOHOCTh MPOAYKIIMU KaK perIaroniuii pakTtop ee KOMMEPUYECKOro

ogrwnPE

ycnexa.
6. Mmumx ToBapa u GaKTopbl, KOTOPHIE €TI0 OMPEIEIISIOT.

Pa3nen 3. MapKkeTHHIOBbIe HCCJIEJOBAHNS TOBAPHOI0 PhIHKA
Tema 3.1. )Ku3HeHHBbII1 HUKJ TOBapa

KuzHeHHBIN OUKII TOBapHOﬁ KaTCropu pasHOBUIHOCTHU TOBapa.
PazHoBuagHOCTH KPHBBIX JKU3HCHHOT'O IIUKJIA TOBApa.

JKusHeHHBIH [UKJI TOBapa Ha MUPOBOM PBIHKE.

praBJICHI/Ie JKU3HCHHBIM TUKJIOM TOBapa.

CTpaTCFI/IH MAapKCTHHT'Aa Ha PA3HBIX 3TallaX )KU3HCHHOI'O TUKJIA TOBApa.

aorwnPE

Tema 3.2. MapkeTHHIOBbIe HCCIEI0BAHUS TOBAPHOI0 PHIHKA
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OcHOBHbIE HaNPaBJICHUsI MAPKETUHTOBBIX UCCIICIOBAHUM.

MeTo/1b1, NCNIOJIB3YIOIMECS TIPH MPOBEAECHUN MAPKETUHIOBBIX UCCIIEI0OBAHUM.
OCHOBHBIE 3TaIlbl MAPKETUHTOBOTO MCCIIEOBAHUSI.

MeTo/1b1 MapKETUHIOBBIX HCCIIEA0BAHUNA TOBAPHOTO PHIHKA.

DOopMHPOBAHUE OTYETHOCTH IO PE3yJIbTaTaM MapKETHHIOBBIX UCCIEIOBAHMIA.

Tema 3.3. LlesieBoii pIHOK TOBapa U MeTOAMKA €ro0 BbIOOPA

el N =

CermeHTHpOBaHUE PHIHKA, €M0 HA3HAYCHHUE.

Meroasl cCerMEHTUPOBAHUS PBIHKA.

Lenesoii peiHok. CoeprkaHne METOIMKH BbIOOpA LIEIEBOTO PhIHKA.
BI/II[I)I MapKETHUHI'a BO3SMOXXHBIC JJId pa6OTI>I C OCJICBBIM PBIHKOM.

2.4. PexoMeHIAIIUM 110 OLIEHUBAHMIO MHAUBUAYAJTbHBIX 3aJaHUI

MakcuMaJIbHOe
KOJUYEeCTBO 0aJJIOB®

Kpurepun

OTIn4YHO

BricraBisiercst  oOydaromeMycsi, €Cld  OTBET IIOKa3bIBaeT
rIy0OKO€ M CHCTEeMaTH4YeCKO€ 3HAaHHUE BCEro MpOrpaMMHOIO
Marepuaga M CTPYKTYpbl KOHKPETHOTO BOMNPOCA, a TaKkxkKe
OCHOBHOTO COJIEp’KaHWs W HOBAIMil JIGKIIMOHHOTO Kypca I0
CpaBHEHHUIO C y4yeOHOHWl smreparypoi. OOyuaromuics
JEMOHCTPUPYET  OTYETIMBOE U  CBOOOJHOE  BIAJICHUE
KOHIENTYaIbHO-MTOHSITUWHBIM aliapaToM, HAyYHbIM SI3IKOM U
TEPMUHOJIOTHEN COOTBETCTBYIOIICH HAYIHOUM 0OjacTH. 3HaAHHUE
OCHOBHOH JUTEpaTypbl U 3HAKOMCTBO C JOMOJHHUTEIHHO
PEKOMEHJIOBAaHHOM JIUTEPATypOoil. JIOrMYEeCKH KOPpEKTHOE U
yOeUTeNbHOE H3JI0KEHHE OTBETA

Xopo1io

BricTaBnsiercs oOyuaromiemycs, eciu ero OTBET
JNEMOHCTPUPYET 3HAHUE Y3JIOBBIX MPOOJIEM MPOrpaMMbl H
OCHOBHOTO  COJIEp)KaHUsl  JIGKIIMOHHOTO  Kypca; yMEHHE
M0JIb30BAThCA KOHIIETITYaJbHO TMOHSITUMHBIM amnmnapatoM B
IpOoIeCCe aHaI3a OCHOBHBIX IPO0OJIeM B paMKax JaHHOW TEMBI;
3HaHME BaXXHEUIIMX pabOT U3 CIUCKa PEKOMEHJIOBAHHOM
auTepaTypsl. B 1enoM jormdecku KOPpeKTHOE, HO HE BCerja
TOYHOE W apTYMEHTUPOBAHHOE U3JI0’KEHUE OTBETA

Y 10BIETBOPUTEIBHO

BricTraBnsercs o6yqa10meMyc;I, cCin €ro OTBECT
ACMOHCTPUPYET (l)paFMCHTapHBIe, IMOBCPXHOCTHLIC 3HAHUA
BaKHEHUIITNX pa3aciioB mporpamMmal u COACPKaHUA
JICKHUOHHOT'O KYypcCa; 3aTpYAHCHHUA C UCIIOJIB30BAHUCM HAYYHO-
MOHATUIHOIO amnmapara W TCEPpMHHOJIOTHUHU  OUCHUILINHBI,
HCIIOJTHOC 3HAaKOMCTBO C peKOMeHHOBaHHOﬁ HHTepaTypOﬁ;
YAaCTUYHBIC 3aTPYAHCHUS C BBIIIOJIHCHUCM HPCAYCMOTPCHHBIX
nporpaMMoﬁ 3a,[[aHPII>i; CTPEMIICHHUC JIOTUYCCKU OIIPCACICHHO U
MMOCIACI0BATCIIbHO U3JI0XUTH OTBET

HeynosnerBopurtenbHo

BericTaBnsercs oOyyaromemycs, eciu €ro OTBET
JIEMOHCTPUPYET HE3HAHUE, INOO OTPHIBOYHOE MPEACTABICHUE O
JaHHOW  mpobiemMe B paMkKax  y4eOHO-IIPOTPaMMHOTO
MaTepuaia; HEyMEHHe HCIOJb30BaTh MOHATUHHBIN armapar;
OTCYTCTBHE JIOTUYECKOU CBS3U B OTBETE
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* [IpencraBneno B Tabnuue 2.1.

3ananus no pasgeay 1

Bapuanr 1
1. HazoBurte 0cHOBHBIE TPU3HAKK TOBAPHOU MOJUTUKU IPEIIPUITHS, €€ DIEMEHTHI.
2. [IpenocTaBpTe OmnpenenaeHre ToBapa U yCIyre Kak KaTeropuu MapKeTHHTa.
3. Byl IeHOBOM NOJIUTUKY TIPEIITPUATHS.
Bapuanr 2
1. OxapakTepu3yiTe MECTO TOBapa B MapKETUHIOBOU JESATEILHOCTH.
2. Kaxue Bunb1 u ypoBHU ToBapoB Bam u3BecTHbie? OXapakTepu3yiTe uX.
3. MeTtomp! IeHO00pa30BaHMs, UX COJACpKAHUE.
3ananus no pasgeny 2
Bapmuant 1

1. Kakoe 3HaueHue UMeeT KayeCTBO TOBAPOB B YCIOBUSAX PHIHOYHOW SKOHOMUKH?
2. OxapakTepu3ylHTe OCHOBHBIC MTOKA3aTeIN KauyecTBa MPOTYKIIHH.
3. Kakas mocnenoBaTeTbHOCTD OTPEICICHUST KOHKYPEHTOCTIOCOOHOCTH TOBAPOB.

Bapuanr 2

1. ®opmupoBaHHe TEXHHUKO-DKOHOMUYECKHX TPEOOBAHMH K MPOAYKLIUU OT KOTOPBIX
OyIyT 3aBUCETH €€ MOTPEOUTETHCKIE CBOMCTBA U APPEKTUBHOCTh MPUMEHEHHS.

2. Uro Takoe ‘“meTiig KauyecTBa’’, HA30BUTE €€ OCHOBHBIE ATAIIbI.

3.  KoHKypeHTOCTIOCOOHOCTh MPOIYKIIMU KaK pEeIIaromniuil (GakTop ee KOMMEpPUYECKOTo
ycrexa.

3ananus no pasaeny 3
Bapuanr 1
1. HazoBuTe OCHOBHBIE ATAIbI )KU3HEHHOTO IIUKJIA TOBAPA U 0XapaKTepU3YyHTe UX.
2. B uyem 3akimo4aercs CyIIHOCTb MAPKETUHIOBBIX UCCIIEIOBAHHHA.
3. Jaiite ompeneneHue prIHOYHOMY CerMeHTy. [lo KakuM KpuUTepuUsM HPOUCXOTUT
CEerMEHTHUPOBAHUE PbIHKA?

Bapuanr 2

1. JKu3HeHHBIH LKKI TOBapa HAa MUPOBOM PBIHKE.

2. Mertoapl MapKETHHIOBBIX UCCIIEIOBAHUI TOBAPHOTO PHIHKA.

3. Kakue Buabl MapKeTHHTa BO3MOKHBIE IS paOOTHI C IIeNIEBBIM PHIHKOM?

2.5. PexoMeHIAIMM 110 OLIEHUBAHUIO KOHTPOJISA 3HAHUM
(8v10epume 00uH 8epHbill apuanm omeema)

Paznen 1. Copep:xanne TOBapHO# NMOJMTUTHKH NPeANPUATHSA
Tema 1.1 CymHocTb, coaep:kaHue U 32124 TOBAPHOM MOJUTHKH NPeANPUATHH
Tosap - a10:
a) BCE TO, YTO CIOCOOHO YAOBJIETBOPUTH MOTPEOHOCTH MOTPEOUTENCH;
0) Bce, 4TO MpeHa3HAYEHO ISl YAOBIETBOPEHHUS OTNIpeIeIEHHON OTPEOHOCTH U
IpeJUlaraeéMoe Ha phIHKE JJIS TIPOJIAXKH;
B) MaTepHajbHble 0OBEKTHI, YCIYTH, XapaKTepU3YIOIIUECs COBOKYITHOCTBIO
CBOWCTB, CITIOCOOHBIX YIOBIETBOPUTS JKEIaHUS MOTCHIUAIBHBIX MTOKYyIATeNeH;
I') BCE YTBEPK/ICHUS BEPHBI.
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2. MapKkeTHHroBasi TOBapHas OJUTHKA - 3TO:

a) COCTABJISFOIIAS XO3SIICTBEHHOH IEATEIPHOCTH MPEATIPUSATHUS;

0) ompeeNeHHbIN KypC JCHCTBYM, IPUHIIUITHI TIOBEJCHHS MPEANPHUATHS HAa TOBAPHOM
PBIHKA;

B) COBOKYITHOCTB CPEJICTB BO3JICHCTBHS HA MMOTPEOUTEIS C IIOMOIIBIO TOBApA;

') CUCTEMY JCUCTBHIA MPEATIPUATHS TSI ONIPEICIICHHS TOBapa Ha PhIHKE,
yIIOBJICTBOPEHUE KOHKPETHOTO MOTCHIIMAILHOTO MOTPEOUTENSI TOBApaAMHU, ITUPOKOH
BO3MO>KHOCTH UX BBIOODA.

3. [loTpeburenbckuil MapKETHHT IPU3BAH ...

a) yIOBJIETBOPAThH CTUJIb )KM3HH, IPUBBIUKU, HOTPEOHOCTH MOTPEOUTENEH U BIUATH Ha

HUX;

0) yIOBIETBOPATH CTUJIb KU3HU, TPUBBIYKH, TOTPEOHOCTH NOTPEOUTENEH U BIUATH Ha

HUX Yepe3 TOProBYIO CETh;

B) IPUBJIEKATh U COXPAHAThH TEX NOTpedUTeNel B BBIOPAaHHBIX PHIHOYHBIX CETMEHTAX,

KOTOpbIe 00ecreunBaloT CTa0MIbHOE (PMHAHCOBOE COCTOSIHUE MPEANPHUSATHS B
HacTosiIee

MOMEHTE B MEPCIEKTHUBE;

T') OIPENENIATh TOBapa Ha PhIHKE, YA0BIETBOPATH KOHKPETHOTO

MOTEHIIMATIBLHOTO MOTPEOUTENSI TOBAPAMU U MIPEIOCTABIIATH MIMPOKYIO BOZMOKHOCTh MX
BBIOODA.

4. ToproBblii MAPKETHUHT HAIIPABJICH HA ...

a) YIOBJIETBOPEHHUE 00pa3a )KU3HHU, IPUBBIUCK, MOTPEOHOCTEH OTPEOUTENECH;

0) ynoBiieTBopeHne obpasa Ku3HH, MPUBBIYEK, TOTPEOHOCTEH MOTPEOUTENICH U BIUSHHE
Ha HUX

yepe3 TOProBYIO CETh;

B) IPUBJICYCHHE U COXPAaHEHUE TeX MOTpeduTeseil B BHIOPaHHBIX PHIHOYHBIX CETMEHTAX,

KOTOpBIe 00eCcreynBaloT cTaduiIbHOE (PMHAHCOBOE COCTOSIHUE MPEANPHUSITHS B
HaCTOsIIIee

MOMEHTE B MEPCIEKTHUBE;

T') OIpe/iesieHne MeCTa TOBapa Ha PhIHKE, YAOBIECTBOPEHUE KOHKPETHOTO

MOTEHIIMATLHOTO MOTPEOUTENSI TOBAPAMU U MIPEIOCTABICHNE IIMPOKOH BOZMOKHOCTH MX
BBIOODA.

5. OCHOBHBIMU XapaKTEPUCTUKAMU OTPEOUTETHCKOTO MAPKETHUHTA SIBJISIFOTCSL:
a) co3aanue "oOpasma" ToBapHOTO 3HAKA,

0) cerMeHTalus PhIHKA;

B) CTUMYJIMPOBAHUE CIIPOCa MOTPEOUTES;

I') pexiama.

6. K OCHOBHBIM XapaKTepUCTHUKaM TOPrOBOIO MapKETHHIa OTHOCSTCS:
a) MO3UIIMOHUPOBAHUE TOPrOBOTO 3HAKA;

0) CTUMYJIUPOBAHHE TOPTOBBIX Ar€HTOB;

B) CTUMYJIMPOBAHHE CIIPOCca MOTPEeOUTENEH;

I') OpraHu3aIys MNpoJaku ToBapa.

7. Cpenut BHEUTHUX (PaKTOPOB (POPMHUPOBAHUS TOBAPHOM MOJUTHKH Pa3INYaroT:
a) MO3MIIMIO TOBAPA;

0) 'kenaHue NOTpeOuTeNeH;

B) MapKETHHIOBYIO aCCOPTUMEHTHYIO KOHIIETILUIO (PUPMBI;
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I') COCTOSIHUE KOHKYPEHIIUH.

8. K BHyTpeHHNM (hakropam popMHUpPOBaHUS TOBAPHOW NOJUTUKUA OTHOCSTCS:
a) TIO3UIUs TOBAPA;

0) cuctema JIbIOT B KpeIUTOBaHUH;

B) )KE€JaHUE TOTPEOUTEIECH;

') UMHIUK (UPMEL.

9. luBepcuduxanms - 3T0:

a) pactpoCTpaHEHUE XO3IHCTBEHHOU JCSITEILHOCTH Ha HOBBIE CEpHI;

0) mporuecc NpuoOpPEeTeHNs UM BKIIOUEHUS B CTPYKTYPY MPEANPUSATHS HOBBIX

MIPOU3BOJICTB, TEXHOJOTUIECKU BXOST B TIPOIIECC TIPOU3BO/ICTBA;

B) MPOHUKHOBEHHE TPEANIPHUATHIA B OTPACIIH, HE UMEIOIIUE TTPSMOTO
MIPOU3BOJICTBEHHOTO

CBSI3U, WM (PYHKIIMOHAIILHOW 3aBUCUMOCTH OT OCHOBHOH HX JI€SITEILHOCTH;

F) CO3aaHHC AJIBAHCOB MCXKAY KOMIITAHUSAMHU, KOTOPBIC 3aMHTCPECOBAHbI B UHTCT P alluu

oe3
TepexoJia MpaB COOCTBEHHOCTH.

10. BepTukaiibHast UHTErpauus - 3TO:

a) MPOHUKHOBEHHE MPEINIPUATHIA B OTPACITH, HE HMEIOIIHE IPSIMOTO
MIPOU3BOJICTBEHHOTO

CBSI3H, WIH PYHKIMOHAIBHOM 3aBUCUMOCTH OT OCHOBHOM X JIE€ATEIbHOCTH;

0) mpo1iecc MpUOOPETECHHSI WA BKITFOYEHUS B CTPYKTYPY MPEITPUATHS HOBBIX

MIPOU3BOJICTB, TEXHOJOTUUYECKH BXOJST B MPOLIECC MPOU3BOICTBA;

B) BBIITYCK IIPEINPUSITHEM HOBBIX TOBAPOB, TEXHOJIOTMUECKU CBA3AHHBIE C

CYIIECTBYIOLUMHU, HO IIpeIHA3HAYCHBI JJISl CYIIECTBYIOLIUX OTpeOuTeNnei
MIpeNPUATHS;

HaYeH ISl CYLIECTBYIOMINX NOTpeOUTENeH MpeanpusThs;

T') IPUHSATHS IPEANIPUATHEM PEIICHUS O BXOXK/ICHUH 00JIaCTH, HE UMEIOT

HUYEro 0OIEro ¢ ero OCHOBHOM AESTEIbHOCTHIO, @ TOTOMY HET HU OJIHOTO

B3aUMOCBSI3U MEXK/y TPAIUIIMOHHON 1 HOBOM MPOTyKIIHEH.

11. B TuMOB BepTUKAJILHON HHTETPALIUN OTHOCSTCS:
a) mpsiMasi UHTETpalus;

0) KOHTJIOMEpaHTHas! HHTETPALIUS;

B) MHTETpalus JaTepaibHasi;

T') KBa3U-UHTETpallus.

12. KBazu-uHTErpanus npeanosiaaraeT, 4To NpeanpusITHe:

a) MPOU3BOJIUT YacTh MPOAYKIIMU CAaMOCTOSATENBHO, @ YaCTh 3aKyHaeT y APYrux
NIPEANPUATHIA;

0) npucoequHseT QYHKIMH, KOTOPbIE paHEe BBIMOIHSIIN MOCTABILUKH;

B) BXOJUT B COCTAB AJIbSIHCOB, KOTOPLIC 3aMHTCPCCOBAHBI B UHTCTpAllUN 0e3 nepexoga

IpaB CO6CTBCHHOCTI/I;
P) NMPpUCOCOAUHSCT (I)yHKI_II/II/I, KOTOPBIC paHCC BLIIIOJIHATD ,Z[I/ICTpI/I6BIOT0pBI.

13. Ecnu npeanpustue, CIENAATU3NPYIOLIEECs] HA U3TOTOBIEHUH HAIIUTKOB,
Ha4YMHAET N3rOTaBIUBATh Tapy JJIs HAIIUTKOB, TO UM OCYLIECTBIISIETCS:

a) TOpU30HTAJIbHASL UHTETpaLUs;

0) BepTUKaJIbHasl MHTErpalys;

B) MPOJIOTIbHAS TUBEPCUPHUKALINS;
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T') CBsI3aHa BEPTUKAIbHAS TUBEPCUPUKAIINS.

14. K popmam BepTHKAIBbHOM HHTETPALIUU OTHOCSTCS:

a) MOJIHAsl UHTErpalus IPOU3BOICTBEHHON IEATEIBHOCTH;
0) yacTU4YHasi UHTETPALIUS;

B) 0OpaTHAs HHTETpaLus;

I') KBa3U-UHTETpaLUsL.

15. 'opuzoHTanbHast MHTErPALIMS PEIIOJIAraeT ...

a) IPOHUKHOBEHUE NPEINPUITUN B OTPACIIU, HE UMEIOLIUE MTPSIMOTO
IIPOU3BOJICTBEHHOIO

CBSI3M, WIH (PYHKIMOHAIBHOM 3aBUCUMOCTH OT OCHOBHOM X JI€ATEIbHOCTH;

0) mporuecc NpuoOpEeTeHNs UM BKJIIOUEHUS B CTPYKTYPY MPEANPUATHS HOBBIX

MIPOU3BOJICTB, TEXHOJIOTUYECKN BXOJAT B IIPOLIECC ITPOU3BOCTBA;

B) BBIITYCK IIPEINPUSITUEM HOBBIX TOBAPOB, TEXHOJIOTMUECKU CBSA3AHHBIE C

CYLIECTBYIOLIMMHU, HO IIPeIHA3HAYEHBI JJIS CYIIECTBYIOLIUX TOTpeOUTENei
MIpeNPUSTHS;

T') IPUHSATHS IPEANPUATHEM PELICHUS O BXOXK/IEHUH 00JIacTH, HE UMEIOT

HUYEro 00Iero ¢ ero OCHOBHOM J€SITEIbHOCTHIO, a TOTOMY HET HU OJTHOTO

B3aMMOCBS3U MEXAY TPAIUIINOHHON U HOBOW MPOJTYKIIHEH.

16.JIatepanbHas (IpoAosbHas) AUBEpCcUPUKALINS - 3TO:

a) MPOHUKHOBEHUE MPEINPUITUN B OTPACIIH, HE UMEIOLIUE TIPSIMOTO
MIPOU3BOJICTBEHHOTO

CBSI3H, WIH (PYHKIMOHAIBHOM 3aBUCUMOCTH OT OCHOBHOM X JIE€SITEILHOCTH;

0) MPUHATHS NPEANPHUATHEM PEIICHUS O BXOXKIEHUU 00JaCTH, HE UMEIOT

HUYEro 0OIEro ¢ ero OCHOBHOM AESTEIbHOCTHIO, @ TOTOMY HET HU OJIHOTO

B3aMMOCBSI3U MEX]Iy TPAIUIIMOHHON U HOBOM MPOTyKIUEHl;

B) BBIITYCK MPEINPUITHEM HOBBIX TOBAPOB, TEXHOJIOTMUECKU CBSI3aHHBIC C

CYIIECTBYIOLIUMHU, HO IIPeIHA3HAYCHBI AJISl CYIIECTBYIOLIUX MTOTpeOuTeNnei
MIPePUATHS;

I') Ipoliecc MpUoOPETEHHS UITN BKIIOUEHUS B CTPYKTYPY MPEANPHUATUS HOBBIX

MIPOU3BO/JICTB, TEXHOJOTUYECKH BXOST B MPOLIECC TIPOU3BOACTBA.

17. Eciiu TypUCTHYECKOE areHTCTBO BCTYIAET B TOCTHHUYHBIN OM3HEC, TO UM
OCYILIECTBIISICTCS:

a) CBs3aHa BEpTUKAJIbHAS TUBEpCcUDUKAIUS;

0) KOHIICHTpUYECKast TUBepcrupuKaIms;

B) KBa3U-MHTETPAIIHS;

I') 1arepaibHas JUBepCU(pUKALINS.

18. Ha sTane BHenpeHHs ToBapa Ha PHIHOK (PHpMa MOKET MPUMEHSTH TaKHe
MapKETUHTOBbIE CTpaTEeTUU:

a) BepTUKaJIbHOW UHTETPAIHH;

0) MHTEHCUBHOT'O MapKETHHTa;

B) TIOJTHOW TUBEpCcU(UKAIINH;

T') MACCUBHOTO MApPKETHHTA.

19. Crparerust ”HTEHCUBHOTO MapKEeTHHTa PEIoIaraer:

a) HU3KKE IIeHbI Ha HOBBIM TOBAp coyeTaroTcs ¢ OOJIBIIMMU 3aTpaTaMU Ha
CTUMYJIUpPOBaHHUE COBITA,;

0) BBICOKHE LIEHBI M HU3KUI YPOBEHBb COBITOBBIX PaCcX0JI0B;
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B) BBICOKHE IICHBI U OOJIBIIINE PACXO/Ibl HA CTUMYJIMPOBAHHE COBITA;
I') pallMOHAJIBHOE COOTHOIICHNE HMU3KHUX IIEH Ha TOBAp M HE3HAYHUTEIILHBIX PACX0JI0B Ha
CTUMYJIHPOBAHHE COBITA.

20. OpHUM U3 yCIOBUN NIPUMEHEHUS CTPAaTErni MHTEHCUBHOI'O MAapKETHHIA SIBJISIOTCS:
a) 0oJbIIAs YacTh MOTEHIMAIBHBIX IOKYIATEeIel 3HaeT O HOBOM TOBAapeE;

0) EMKOCTb pPbIHKA OI'PaHUYCHA;

B) KOMIIaHUS YUUTBHIBAET BO3MOXHOCTbh KOHKYPEHLIUU U CTPEMUTCS BbIpabOTaTh y
noTpeduTenel xopoliee BIEYaTICHUE O CBOEM TOBApeE;

r') OOJBIIMHCTBO MMOKYyNATeIeH He CMOXKET 3aIUIaTUTh BHICOKYIO LIEHY 32 TOBAp.

21. Crparerust BBIOOPOYHOTO MPOHUKHOBEHUS IIPEyCMaTPUBAET:

a) BBICOKHE IIEHbI U HU3KUI YPOBEHb COBITOBBIX PacX0/10B;

0) HU3KHE 1IEHbl Ha HOBBIN TOBAp COYETAIOTCS C OOJBIIMMHU 3aTpaTaMu Ha
CTUMYJIMpPOBaHUE CObITA,

B) BBICOKHE LIEHBI U OOJIbIINE PACXO/Ibl HA CTUMYJIMPOBAHUE COBITA;

I') pallioHaJIbHOE COOTHOIIEHHE HU3KUX 1IEH Ha TOBAp U HE3HAYUTENbHBIX PACcX0J0B Ha
CTUMYJIMpPOBaHUE COBITA.

22. B ycnoBusix MpUMEHEHHUsI cTpaTeruu BbIOopouHoro npoHukHoBeHus HE
OTHOCHUTCSI:

a) OrpaHUYE€Ha EMKOCTh PhIHKA;

0) MHPOPMUPOBAHHOCTH OOJIBIICH YACTH MOTCHIIMABHBIX TIOKYIAaTeIeH 0 HOBOM

B) HAaJIMYME HA PBHIHKE TOBAPOB-KOHKYPEHTOB;
T') TOTOBHOCTh HOBAaTOPOB NMPHUOOPECTH TOBAP TIO BHICOKOH IIEHE.

23. Crparerusi IUpoOKOro MPOHUKHOBEHUS MPEyCMaTPUBALT:

a) palroOHaJIbHOE COOTHONICHUE HM3KUX IICH HA TOBAP U HE3HAYMTEIBHBIX PACX0JIOB HA
CTHMYJIUPOBaHHUE COBITA,;

0) BBICOKHE IICHBI U OOJIBIITNE PACXO/Ibl HA CTUMYJIMPOBAHUE COBITA;

B) BBICOKHE IIEHBI M HU3KHI YPOBEHBb COBITOBBIX PACX0JIOB;

T') HU3KHUE IICHBI HA HOBBIY TOBAp COYETAIOTCS C OOJIBIIMMU 3aTpaTaMu Ha
CTHUMYJIHPOBAHKE COBITA.

24.0O1HUM U3 YCIIOBUN MIPUMEHEHHUS CTPATErvy IMPOKOTO MPOHUKHOBEHHUS SABIISIOTCS:
a) Ha PBIHKE MAJI0O TOBAPOB-KOHKYPEHTOB;

0) cebecTOUMOCTh MPOIYKIUK YMEHBIIAETCS C YBEIMUEHHUEM MacCIITa00B
IIPOM3BO/ICTBA ;

B) OOJIBIIMHCTBO MOKYIMATeei TOTOBBI MPUOOPECTH TOBAP MO BHICOKOM IEHE;

T') MOTeHIIUAJIbHbIE TTOKYMATeNId HEAOCTATOUYHO OCBEIOMIICHBI O HOBOM TOBape.

25. CTpaTeFI/IH MaCCUBHOI'O MApPKETHUHI'A O6’[>€I[I/IH}ICTZ

a) HHM3KHE IISHBI Ha HOBBIM TOBAp COYCTANOTCA C OOJIBIIMMU 3aTpaTaM Ha
CTUMYJIMPOBAHHUC C6HT8.;

6) BBICOKHEC IICHBI U OoJIbIIIHE pacxoasl HaA CTUMYJIHUPOBAHUC CGBITa;

B) BBICOKHE II€HBI 1 HU3KUH YPOBCHB COBITOBBIX pacxodoB;

P) palluOHAJIBHOC COOTHOMICHNUEC HU3KUX IICH HAa TOBAP U HE3HAYHUTCIIbHBIX PACXOJ0B Ha
CTUMYJIMPOBAHUC cObITa.

Tema 1.2. ToBapsl 1 ycJIyru B MAPKETHHIOBOM AeSITEJIbHOCTH
1. ToBap - 370!
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a) BCE TO, YTO yJOBJICTBOPSIET KEJIAHNUE WIH MOTPEOHOCTH U MPEATIAraeTcsi PoIHKY IS
MPUBJICUCHUE BHUMAHHUS, TPUOOPETEHHU S, UCIIOJIb30BAHUS WM MMOTPEOJICHUS;

0) pusmdeckre 0OBEKTHI U YCIYTH, MECTA, OPTAaHHU3AIIHS U UJICH, JaKe OTIPEICIICHHbIC
BEJIOMCTBCHHBIC JIUIIA;

B) COBOKYITHOCTh CBOMCTB M XapaKTEPHUCTHK, IMPEAJIaraeMbIX MOTPEOUTEIIO ISt
yJIOBJIETBOPEHHSI TOTPEOHOCTEH MOCIIETHETO;

r)a, 0, B.

2. Ilo xapaktepy noTpeOieHus pa3andatoT TOBaphbl:
a) KpaTKOCPOYHOI'O MOJIb30BaHUS;

0) yciyru;

B) TILATEIBHOTO BBIOODA;

I') MAaCCUBHOTO CIIPOCA.

3. moBeIeHHEM NOTPEOUTENS pa3InyaroT TOBAPHI:
a) TOBaphl UMITYJIbCUBHON TIOKYIIKH;

0) MpeCTUKHBIE TOBAPHI;

B) YCIIYTH;

r)a, 0.

4. Moromue cpeacTBa OTHOCATCS K TOBapaM:
a) MOBCEHEBHOTO CIIPOCa;

0) TIIATENHHOTO BHIOODA;

B) 0CO00TO CIpoca;

T') MACCUBHOTO CITPOCa.

5. TypucTuyeckue yCIyru OTHOCATCS K TOBapam:
a) MOBCEJHEBHOTO CIIPOCa;

0) TIIATENHHOTO BHIOODA;

B) 0CO00TO CITpoca;

I') IAaCCUBHOTO CIpOca.

6. AHTUKBapuar - 3T0 TOBaphI:
a) MOBCEHEBHOTO CIPOCa;

0) TIIATENHHOTO BHIOODA;

B) 0cO0OTO CIIpoca;

T') IAaCCUBHOTO CIPOCa.

7. OXpaHHBIE CUCTEMBI OTHOCSATCSI K TOBapaM:
a) MOBCEHEBHOTO CIIPOCa;

0) TIIATEIBHOTO BBIOODA;

B) 0c000ro0 crpoca;

T') TACCHBHOTO CIPOCa.

8. ToBapsI- "MTOKOMOTHUBEI" - 3TO TOBapHI ...

a) KOTOpBIE OMNpPENENSIOT ycrneX (GHUPMBI, OOECIEYMBAIOT LIMPOKYIO KIHEHTYpPY U
pUOBLIb,

CMOCOOCTBYIOT YCIEXY;

0) OKyIIKa KOTOPBIX CIIOCOOCTBYET NalIbHEHINIE TOKYIKe psijia TOBapOB, o0ecTieynBast

YTBEPKIACHUS CEMEHHOM MapKH, IPOU3BOIUTENS UM TOPrOBOTO MPEIIPUSTHS;

B) MOJIEPXKKH, UITH T€, IOTIOJIHSIOIINE OCHOBHOM TOBap, MpeJlaraéMbIX C

LENBIO yIepKaHUs MOTPeOUTENs OT 0OpalleHus] K KOHKYPEHTaM;
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T') IPUBJICKAIOIINE MTOKYMATENS HU3KOH IIEHOH, TN HA000pOT, BEICOKOH IIEHOMH,
YHUKAJIBHOCTBIO, UMHUJIKEM, IIPECTHKEM.

9. ToBapamu- "nuaepamMu" Ha3bIBAIOT TOBAPHI ...

a) MOKYIIKa KOTOPbIX CIIOCOOCTBYET AajbHEHIIEN [TOKYIIKE psijia TOBApOB, 0OecreunBas
YTBEPKJIEHUS CEMENHOM MapKu, IPOU3BOAUTENS UJIM TOPrOBOIO MPEANPUATHUS;

0) onpenensoT ycrnex GUpMbl, 00eceuynBaoT LIMPOKYIO KIMEHTYPY U IPUObLIb,
CIOCOOCTBYIOT YCIEXY;

B) HOJUIEPKKHU, WK T€, TOTOIHSIOIINE OCHOBHOM TOBap, MPeIaraeMblX C

LETBI0 YACpKAHUS MOTPEOUTENSE OT OOpaIIeHUsI K KOHKYPEHTaM;

I') IPUBJIEKAIOIINE MTOKYIATENs HU3KOH 1IEHOH, UM Ha000pOT, BEICOKOH 1IEHOM,
YHUKQJIbHOCTBIO, UMHJIKEM, IIPECTHKEM.

10. TakTHueckue ToBaphl - ITO TOBAPHI ...

a) KOTOpbIE MPUBJIEKAIOT TOKYIATENsI HU3KOW 1IE€HOH, HJIM HA00OPOT, BBICOKOH IIEHOM,

YHUKQJIbHOCTBIO, UMUKEM, TIPECTHIKEM;

0) MOKYIKa KOTOPBIX CIIOCOOCTBYET JabHEHIIEH TOKYIKE psiia TOBapOB, 00ecreurnBast

YTBEPXKACHUS CEMENHOIN MapKu, TPOU3BOAUTENS MIIK TOPrOBOTO MPEIIPUITHUS;

B) MOJUICPKKH, HIIN T€, IOTIOIHSIONINE OCHOBHOM TOBap, MpelaraéMbIX C

LEeNbI0 YAepXKaHUs TOTPeOUTENs OT 0OpaleHUs] K KOHKYPEHTaM;

I) KOTOpbIE OIpEAENSIoT ycrnex (GUPMbI, OOECHeYMBAIOT IIUPOKYIO KIUEHTYpYy U
pHUOBLIb,

CIOCOOCTBYIOT yCTIEXY.

ycrexa.

11."TIpu3bIBHBIE TOBAPHI" - 3TO TOBAPHI ...

a) KOTOpBIE OMpENesAoT ycnex (GUPMBI, O0ECNEeYMBAIOT IMHPOKYI KIHCHTYPY H
MPUOBLIB,

CHOCOOCTBYIOT yCIIEXY;

0) MOKYIKa KOTOPBIX CIIOCOOCTBYET JalbHEHIeH OKYIKE psijia TOBapOB, 00ecreurBast

YTBEPKJICHUSI CEMEITHOM MapKu, MPOU3BOAUTENS UM TOPrOBOTO MPEATPUSATHS;

B) MOJIICPKKHU, HIIU T€, TOTIOTHSAIOIINE OCHOBHOM TOBap, MPeiIaraeMbIX C

LEeNbI0 yAepXKaHUs NOTPeOUTENs OT OOpaleHHs] K KOHKYPEHTaM;

T') IPUBJICKAIOIINE MTOKYIMATENS HU3KOH IEHOH, UM Ha000pOT, BEICOKOH 1IEHOH,

YHUKAIIbHOCTBIO, UMHJIXKEM, MIPECTIKEM.

12. Cranp OTHOCUTCA K TpYIIIIE:
a) TOBAPOB IIPOMBIIIJICHHOTO Ha3HAYEHHUS;
0) monrypaOpukaToB;
B) ChIPbS U MaTEpUAJIOB,;
r)a, 0, B.

13. B npaBunbHOM nocnenoBarenbHocTy 3tansl XKLT pacrionoxeHs:
a) MMPOM3BOJICTBO, BHEJIPEHUE, HACBIIIICHNUS, 3PEIOCTh, CIA/L;

0) BHeJIpeHue, pocT, YCTOHUNBOE pa3BUTHE, CIIA;

B) BHEJIPEHUE, POCT, 3peJIOCTh, CIajl, 0OHOBIICHUS;

I') BHEJIPEHUE, POCT, 3pEJI0CTh, CIA.

14. Jlns 3Tana BHEAPEHUS TOBapa Ha PhIHOK XapaKTEPHO:

a) MHTEHCUBHOE IPU3HAHM TOBapa U HapaliuBaHue 0ObEMOB MIPOIaXK, YMEHBIICHUE
Pacxo/JI0B Ha peKJIaMy, MOsIBIIEHNE KOHKYPEHTOB, YBEJIMUEHUE TI0X0/10B (PHPMBI;

0) BBICOKHE 3aTpaThbl Ha IPOU3BOJICTBO M COBIT, MOKYIATENN - HOBATOPHI, KOHKYPEHTHI
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OTCYTCTBYIOT, IPUOBUIN OTCYTCTBYIOT, MEJUIEHHOE yBEIHMUCHHE 0OBEMOB IIPOIAK;

B) 3aMeJUUICHHE TEMIIOB POCTa 0OBEMOB IIPOIaXK TOBapa, MPUOBLIH

CTaGI/IHI/I?;I/IpyeTCSI WK JaXKXE YaCTUYIHO YMCHBIIACTCA BCJICACTBHUC JOMOJIHUTCIILHBIX
Pacxo0B Ha MAPKECTUHI'OBBIC MEPOIIPUATUA C LCIbIO HpOTHBOHCﬁCTBHH KOHKYPCHTaM "

IMPHUBJICYCHUA

HOBBIX NTOKYIIATEJEH;
T') pe3K0oe COKpalieHne 00bEeMOB PO U YMEHBIIICHUE TPHOBLITH.

15. Oran pocta XIUT xapakrepusyercs:
a) MHTEHCUBHBIM [IPU3HAHUEM TOBapa U HapaluBaHUEM 00BbEMOB MIPOJIAXK,
YMCHBIICHUEM pPacxodO0B Ha peCKiIaMy, IMOABJICHUCM KOHKYPCHTOB, YBCIMYCHUCM

J0X0J0B

(bupmsr;

0) BBICOKMMH 3aTpaTamMH Ha MPOU3BOJICTBO U COBIT, TOKYIATEIN - HOBATOPHI,
OTCYTCTBHEM KOHKYPEHTOB M JIOXOJIOB, MEJICHHBIM YBEITMYEHHUEM 00HEMOB

MIPOJIAK;

B) 3aMEJICHUEM TEMITOB POCTa 00HEMOB MPOJaK TOBapa, CTabUIIN3aIei

MPUOBLIN WK JTAKEe YACTUYHBIM YMEHBIIIEHUEM BCJIC/ICTBHE JOMOTHUTEIHHBIX PACXO0B

Ha

MapKETHHTOBBIC MEPOIIPHUATHS C IEITBIO TPOTHUBOICHCTBUS KOHKYPSHTAM W ITPUBJICUCHUS
HOBBIX

MOKYyIaTeNe;

T') pE3KUM COKpaIieHueM 00bEMOB TTPOJIaXK U YMEHBIIICHHUEM TTPUOBLITH.

16. ns srana 3penoctu XKL T xapakrepHo:

a) MHTEHCUBHOE MTPU3HAHUS TOBapa U HapallliBaHue 00bEMOB MPOJIaK, YMEHbILIEHUE

pacxo/I0B Ha peKyiaMmy, MOSIBJICHHE KOHKYPEHTOB, YBEIHUEHHUE T0X0JJ0B PUPMBI;

0) BBICOKHE 3aTpaThl HA MPOU3BOICTBO U COBIT, MOKYNATENN - HOBATOPbI, KOHKYPEHTHI

OTCYTCTBYIOT, IPUOBLIN OTCYTCTBYIOT, MEAJICHHOE 30YbIICHHS 00bEMOB IIPOJAK;

B) 3aMeJJIEHHE TEMIIOB POCTa 00BEMOB MIPOJIAK TOBapa, IPUOBLIL

CTaOWIN3UPYETCS UK Aa)Ke YACTUYHO YMEHBIIAETCSI BCJICCTBUE JIOTIOTHUTEIbHBIX

pacxoZ0B HA MAPKETHHIOBbIE MEPOTIPUATHUS C LIETbI0 MPOTUBOCHCTBUS KOHKYpPEHTaM U
MIPUBJICUCHUS

HOBBIX MOKYTATeNei;

T') pe3Koe COKpaIlieHne 00beMOB MPOIaX U YMEHbIIIEHHUE TPUOBLITH.

17.9tan cnana B XKIT xapakrepusyercs:

a) MIHTEHCUBHBIM MIPU3HAHUEM TOBapa U HapaluBaHUEM 00BEMOB MIPOJIAXK,

YMEHBIIEHUEM pPAacXOJ0B Ha peKiamy, IMOSBICHHEM KOHKYPEHTOB, YBEIHMYECHHUEM
JI0XO0JI0B

bupmsr;

0) BBICOKMMH 3aTpaTaMd Ha TPOM3BOACTBO U COBIT, MOKYyMNaTeln - HOBATOPBI,

OTCYTCTBUEM KOHKYPCHTOB MW  OOXOHOB, MCHJICHHBIM  YBCIUUYCHUCM 00CSATUBBUILHAM
YBCINMYCHHUEM 00BEMOB

Ha

HOBBIX

MIpoaaXx;
B) 3aMCIJICHUCM TEMIIOB pOCTa 00BbEMOB ImpoaaxK ToBapa, CT&6HHH33HHCﬁ
HpI/I6LIJ'II/I W JaKE€ YaCTUYHBIM YMCHBIICHHUEM BCJICACTBUC NJOIIOJTHUTCIBHBIX PaCX00B

MapKCTHUHI'OBBIC MCPOIIPUATHSA C LCIIBIO HpOTHBOﬂCﬁCTBHH KOHKYpPCHTaM U NPUBJICUCHU

MIOKYIIaTENEH;
T') PE3KUM COKpAIIeHHEM 00BEMOB MPOJAaX U YMEHBIIEHUEM MTPHOBLIH.
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18. ToBap B MapKETUHI'€ pacCMaTpUBAETCs HA  YPOBHSAX:
a) IByX;

0) Tpex;

B) YETHIPEX;

') HU OJIHA U3 OTBETOB HEBEPHA.

19. K KOJIMYECTBEHHBIM IIOKAa3aTeNsiM, KOTOPBIE XapaKTEpU3YIOT COCTOSIHHE pPBIHKA
OTHOCHT:

a) KOJIMYECTBO KOHKYPEHTOB;

0) EMKOCTb pBIHKa;

B) 3arpy3Ka TPaHCIIOPTa;

') IMHAMHUKY YHCJIEHHOCTH MOKYaTeNeH.

20. K KadyecTBEHHBIM IIOKa3aTeNsIM, KOTOPbIE XapaKTEpU3YIOT COCTOSHHUE pbIHKA
OTHOCHT:
a) MapKETUHTOBbIE CTPATETUH, KOTOPHIE HCTIONb3YIOTCS;

0) CTPYKTYypy MOTpeOHOCTEH;
B) pETMOHAJIbHBIE OCOOEHHOCTH MOTPEOICHHUS;
I') KOJIMYECTBO MOKyMHaTesneil.

Tema 1.3. Ilena B cucTeMe pbIHOYHBIX XapAKTEPUCTHK TOBapa
1. MakcumanbHas 11leHa ToBapa ONpeaeseTcs:

a) BenmumHo cripoca Ha ToBap.
0) MakcuMaJbHBIMH TIPETEH3USIMH Ha TPHUOBLIb, CYMIECTBYIOIIMMHU B JaHHOW OTPACiH

MIPOU3BO/ICTBA.
B) IleHaMu KOHKYpPEHTOB Ha aHAJOTUYHBINA TOBAP.
r) HauBbicInM ypoBHEM COBOKYITHBIX M3AEPIKEK.

2. MunnumMaipHas 1ieHa TOBapa ONnpeaAcCIACTCA:

a) EMKOCTBIO pBIHKA TOBapa.
0) YpoBHEM COBOKYITHBIX HU3JIEPKEK (PUPMBI.
B) Koaddurmenrom smactuanocT cipoca.

r') YpOBHEM MEPEMEHHBIX U3/IEPIKEK.

3. Llena nmotpeGieHus: TOBapa MpeaCcTaBiIsieT coOou:

a) CebecToMMOCTb MPOAYKIMHU IUTIOC CPETHIOK0 NPUOBLIB.

0) COBOKYMHOCTh ~ 9KCIUIyaTallMOHHBIX  PAacXOJ0OB, 3aTpaT Ha HOPMAaJbHOE
noTpebiieHrne KYIICHHOTO TOBapa.

B) CyMMy «a» 1 «O».

r) lleHy mNOKynmkM BMecT€ C OKCIUIyaTallHOHHBIMHM pacXoJamMH, 3aTpaTaMd Ha
notpebiaeHne ToBapa.

4. IpelickypaHTHBII MeTO]T IeHOOOpa30BaHNs OCHOBAH Ha:

a) Amnanuse npeicKypaHTOB Ha KOHKYPHUPYIOILHE TOBAPHI.

0) OnpeneneHny BETUYUHBI U3EPIKEK.

B) OnpezeneHnn BEIMYUHBI U3EPKEK U TUIaHOBOM MPUObLIH.

r) [IpyHIMIE HEMPOTMBOPEUMBOCTH II€H HAa TOBApbl, HAXOJALIMECS B EIUHOM
CIIHCKE.

5. Haubonee cyObeKTUBHBIM METOJIOM IIEHOOOpA30BaHUS SBISETCS:
a) [IpeiickypaHTHBIN METON.
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0) MeToa cOOTBETCTBUSI KOHKYPEHTY.
B) YcraHoBieHUE LIEHBI B X0/I€ TOProB, aKTa KYIUIA-TIPOAAXKH.
r) 3aBbIIICHUE 1ICHBIL.

6. Uewm oTiiM4aeTCs IEHOBAsE KOHKYPEHIUS OT HEIIEHOBO ?

a) YpoBHeM ko3 (ULIMEeHTA TaCTHYHOCTH MTPETIOKEHUS 110 TICHE.

6) Ponbio 11eHBI B KOHKYPEHIIUH 32 00BbEMBI COBITA.

B) Tem, uTO LIEHOBas KOHKYPEHLUS MMEET MECTO Ha PbIHKE C BBICOKMM YPOBHEM
J0X0/1a.

r) HeBo3MOXHOCTBIO HCIIOJIB30BATh OECIIATHYIO PEKJIaMYy.

7. lleHoBas 31aCTUYHOCTH CIIPOCA MPEICTABIISIET COOOM:

a) 3aBUCHMOCTb II€HbI TOBapa BOT BEJIMYMHBI 00beMa crpoca.

0) OTHOIIEHUE TMPOIEHTHOTO HM3MEHEHUsI KOJMYECTBA CHPAIIUBAEMOTO TOBapa K
MPOIIEHTHOMY H3MEHEHUIO IICHBI.

B) OTHOIIEHHE M3MEHEHUS! KOJIMYECTBA CIIPAITMBAEMOT0 TOBapa K M3MEHEHHIO IEHBI C
YYETOM MEPBOHAYAITBHOTO KOJIMYECTBA CIIPAIIMBAEMOT0 TOBapa U MEPBOHAYATHHOH IICHBI.

r) Pasmepsl nuamasona kosieGaHuii oObema chpoca B 3aBUCMMOCTH BOT JAMara3oHa
KoJieOaHui LeMnbl.

8. Ecimm koadunmeHT 1eHOBOW AIaCTHYHOCTH CIPOCa PaBeH MHUHYC JTBYM, TO 3TO
O3HAYaer, 4To:

a) Crpoc BecbMa HEdJIaCTUYCH.

6) Cpoc BechbMa dJIaCTUYCH.

B) Crpoc anactuunee, 4eM npu KoddpuimeHTe, paBHOM ILTIOC IBYM.

r) Hano cokpamaTs mpou3BoACTBO U MPEASIOKEHNE TOBApa.

9. COBIT B MapKETHHTE - 3TO:

a) OTHolIEeHUS, CYHIECTBYIOIIME HA PHIHKE O MOBOAY KYIIU-IPOAAKW TOBApPOB WIIH
YCIIYT.

0) CoBOKYIHOCTh OIepaliii, HayuHasi C TOrO0 MOMEHTa, KaK M3JeNue MOKHHYIIO
MIPOM3BOJICTBEHHBIN KOPITYC, U BILIOTH K I€peiayu TOBapa MOTPEeOUTENIO (BKIIOUYUTENIBHO).

B) OO6mieHre TpoaBiia ¢ MOKYIaTeIeM.

r) Bepnbl Bce npeapiayiire OTBETHI.

10.  Cpeau mocpeIHUKOB, KaK MPABUIIO, IPAaBOM COOCTBEHHOCTH Ha TOBap 00J1aIal0T:

a) ATEHTBI.

0) Bbpoxkepsr.

B) Kouncurnaropst.

r) AucTpuOBbIOTOPSI.

Pa3nen 2. KOHKYpeHTOCIIOCOOHOCTH TOBApa U €€ MOKAa3aTe/u
Tema 2.1. Konnenuusi kauecTsa NpOAYKIUH. YPOBHHM Ka4ecTBA

1. B 3aBUCMMOCTH OT CTENEHM YIOBJIETBOPEHHs TMOTpeOHOCTEH moTpeduTeneit
CYIIECTBYET __ YpPOBHS

KayecTna:

a) 1Ba,

0) Tpu;

B) YETHIPE;

P) HHU OIHAa U3 OTBETOB HC BCPHA.
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2. Kakoe 13 yka3aHHBIX ONpeEICHUI HE COOTBETCTBYET YPOBHSAM KauecTBa TOBApa:
COOTBETCTBYET YPOBHSM KadecTBa TOBapa:

a) COOTBETCTBUE CTaHAAPTY;

0) COOTBETCTBHE HMCIOIH30BAHUIO;

B) COOTBETCTBHE TOBApPaM-KOHKYPEHTaM;

I') COOTBETCTBUE CKPBITHIM IOTPEOHOCTSIM PHIHKA.

3. Ecniit kauecTBO OLEHMBAETCS KaK COOTBETCTBHE TPEOOBAHUSAM JIOKYMEHTOB Ha
W3TOTOBIICHUS MTPOYKIIUH, TO JTAHHBIH YPOBEHb Ka4eCTBA HA3BIBACTCS:

a) COOTBETCTBUE (DAKTUYECKUM NOTPEOHOCTSIM PBIHKA;

0) COOTBETCTBUE CKPHITHIM NOTPEOHOCTSIM PHIHKA;

B) COOTBETCTBHE CTAaHAAPTY;

T') COOTBETCTBHE UCIIOJIH30BAHHUIO.

4. Ecnu mpeuMyIecTBO ToBapa CO3/AaeTcs 3a CYET JOTOJHUTEIBHBIX MOTPEOUTENHCKIX
CBOWCTB, KOTOPBIE MIMEJIH CKPBITHIN XapaKTep, TO yPOBEHb KadeCcTBa Ha3bIBACTCS:

a) COOTBETCTBUE (DAaKTUYECKUM MOTPEOHOCTSIM PBIHKA;

0) COOTBETCTBUE CKPBITHIM MOTPEOHOCTSIM PHIHKA;

B) COOTBETCTBHE CTaHAAPTY;

') COOTBETCTBUE UCTIOIb30BAHUIO.

5. Ilpu ycrnoBum, 4T0 TOBAp AOHKEH YIOBIETBOPSITH HE TOJBKO TPeOOBAHUS CTaHIAPTOB,

1 TIOJIB30BAThCS CIIPOCOM Ha PBIHKE, TO TAaHHBIN YPOBEHb KaueCTBa HA3bIBACTCS:
a) COOTBETCTBHE (PAKTUUECKUM MOTPEOHOCTSM PBIHKA;

0) COOTBETCTBHE CKPBITHIM IMMOTPEOHOCTSIM PHIHKA;

B) COOTBETCTBHUE CTAHAAPTY;

T') COOTBETCTBHE UCIIOJIH30BAHUIO.

6. YpoBeHb Ka4yecTBa - 3TO ...
a) HMEETCs COBOKYIHOCTb XapaKTepUCTHUK TOBapa CHOCOOHBIX YIOBIIETBOPUTH

MOTpeOHOCTH

TOBAapa,

oTpeOuTes;
0) oJlHA M3 MAPKETHHTOBBIX MIEPEMEHHBIX, KOTOPOH MOXET OTIEPUPOBATH MTPOU3BOIUTEIb

B) OTHOCHUTCIIbHAsA XapaKTCPUCTUKA KadeCTBA TOBapad, SABJIAIOMICTIOCA PE3YJIbTAaTOM

CpaBHCHUSA

€ro rnokaszaTelsieil C COOTBETCTBYIOIIMMH 3HAUCHUAMHU 0a30BbBIX MMOKA3aTeNeH;
T') BCE OTBETHI BEPHBI.

7. K mapamerpam, KOTOpPbIEC OTIPEICIISIOT MOKAa3aTeIN KaueCTBa HE OTHOCSATCS:
a) HaJIGKHOCTh TOBApa;

0) )proHOMHUYECKHE CBOWCTBA;

B) TUTHEHUHH CBOWCTBA;

T') PpIHOYHAsI HOBH3HA TOBapa.

8. DproHOMHYHbIE CBOMCTBA TOBapa - 37O ...

a) BO3MOKHOCTh 9KOHOMHH IPU HCIIOJIb30BAaHHU TOBApOM;

0) yn00cTBO ¥ KOM(OPT B IKCIUTyaTallM TOBapa;

B) PBIHOYHAsI HOBH3HA TOBapa,

T') BIMSHHUE MPOAYKTA Ha OKPYXKAIOLIYIO CPETy U OPraHU3M YeJIOBEKa.
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9. OcreTnyeckue CBOMCTBA TOBAapa HE BKJIIOYAIOT:
a) popmy TOBapa;

0) MOy U CTHIIB;

B) y100CTBO 1 KOM(OPT B IKCILTyaTalluy TOBAPA;
') OPUTMHAJIBHOCTb.

10. Paznu4arot ciaenyromue rpymibl (akTOpoB KadecTBa TOBapa:
a) hakTopsl, GOPMHUPYIOIIHE KaYECTBO;

0) daxTOpBI, KOTOPBIE KOCBEHHO BIIMSIIOT HA KAU4€CTBO;

B) (aKTOPBI, KOTOPBIE COXPAHSIOT Ka4eCTBO;

T) (hakTOpbI, KOTOPBIE pa3pyLIAIOT KaYEeCTBO.

11. K ¢akropam, KOTOpble CTUMYJIUPYIOT Kau€CTBO TOBapa OTHOCSTCS:
a) KaueCTBO ChIPbsI, MaTEPUATIOB, KOMIUIEKTYIOLIUX U3JIENINIA;
0) Ka4eCTBO TEXHOJIOTMYECKHUX MPOIECCOB U3TOTOBJIEHHUS TOBAPA;
B) MaTepuaibHas 3aMHTEPECOBAHHOCTh PAOOTHUKOB;
I') YCIOBUS TPAHCHOPTHUPOBKH.

12.K ¢akropam, KOTOpbIE COXPAHSIIOT KAY€CTBO TOBapa HE OTHOCSTCS:

a) MapKUpPOBKa;

0) SKCIUTyaTaIus;

B) YCJIOBHSI TPAHCIIOPTHUPOBKU;

T') TOCYJapCTBEHHOE PETYINPOBAaHUE PON3BOICTBA KAUECTBEHHOH MTPOTYKIINH.

13. AGCOIOTHBIN YPOBEHB Ka4eCTBA - 3TO ...

a) YpOBEHb KauecTBa KOHKPETHOTO TOBapa M0 CPaBHEHUIO € 00Pa3IOM, aHAJIOTOM
WJIM UJI€AJIbHBIM TOBAPOM;

0) ypOoBEHb KauecTBa, ONpPeACICHHBIN I'PYIIION IKCIEPTOB;

B) YPOBEHb KauecTBa, XapaKTEPHBII JIs TOBapa, KOTOPBIH JTUAUPYET B OMPEIeICHHOM
KaTeropuu;

') ypOBEHb KOHKPETHOTO TOBapa 0e3 ero CpaBHEHHE C aHAJIIOTOM WU

KaKUM-JINOO JPYyruM TOBApOM.

14. OTHOCHUTENBHBIN YPOBEHb Ka4eCTBa - 3TO ...

a) YpPOBEHb KayecTBa KOHKPETHOT'O TOBapa 0 CPaBHEHHIO ¢ 00pa31ioM, aHAJIOTOM
WIH U/I€ATBHBIM TOBApOM;

0) ypOBEHb KauecTBa, ONPE/IEICHHBIN I'PYINONi 3KCIEPTOB;

Ka4yecTBa, OIpeIeSICHHbIN IPYIION S3KCIEPTOB;

B) YPOBEHb KauecTBa, XapaKTEePHbIH /715l TOBapa, KOTOPBIN JIMAUPYET B ONPEAEICHHOM
KaTeropuy;

') YpOBEHb KOHKPETHOTO TOBapa 06€3 ero CpaBHEHHUE C AaHAJIOTOM HJIH

KaKUM-JIM0O0 JPYyrUM TOBapOM.

15. Yucnennoe XapaKTCPpUCTUKY TCXHHUYCCKOI'0O YPOBHS KAa4€CTBAa MOKHO OIIPCACIIUTDH

MOMOIIBIO TAKOTO MOKA3aTes:
a) OTHOCHUTEJILHOTO;

0) eMHUYHOTO;

B) aOCOTIOTHOTO;

I') IOTPaHUYHOTO.

Tema 2.2. KayecTBO NPOAYKIMH U METO/bI €€ OLICHMBAHUH
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1. Cpenu rpynn eIMHUYHbIX [10Ka3aTeIe KauecTBa OTCYTCTBYIOT:
a) ToKa3aTejd Ha3HAYCHHUS;

0) Mmoka3aTe/Iv HaJICKHOCTH;

B) TMOKAa3aTeNIN MOTPEOUTENHCKON IIEHHOCTH;

I') 5KOHOMHUYECKHUE TIOKa3aTelu.

2. K MeTonam ompeeneHuns KauecTBa He OTHOCHUTCS:
a) 0ObEKTHBHBIN METOI,

0) opraHoJeNTUYECKUN METO/,

B) mu(depeHIpOBaHHbI METO/I,

r) DKCnepTHas METO/I.

3. OOBEKTUBHBIN METOT OTIPEICTICHHUS KaYeCTBA TOBapa 03HAYAET:

a) OIIEHKY YPOBHS KaueCTBAa CAMHUIHBIX H3/ICITUH C COOTBETCTBYIOIIUMU

W3 JIeTHSIMU-ITAIOHAMM;

0) pacyeT MHTETPATHLHOTO TIOKa3aTessi 0000IIEHHOTO YPOBHS KauecTBa;

B) OIICHKY YPOBHS Ka4eCTBa C IOMOIIbIO CTCH/IOBBIX HCITBITAHWH W IPHOOPHBIX
U3MEPEHUI;

T') HCTIOJIb30BAaHUE OPTAHOB YyBCTB YEJIOBEKA - CIIyXa, 3pCHHUsI, BKyca, OOOHSIHU.

4. OpraHoJIEITHYECKUI METO]T OTIPEIeTICHUs KauecTBa 0a3upyeTcs Ha:

a) OLIEHKE YPOBHS KauecTBa C TIOMOIIbIO CTEHIOBBIX UCIIBITAHUN U TPUOOPHBIX
HU3MEPEHHIA;

0) pacdyeTa HHTETPATBLHOTO TIOKa3aTessi 0000IIEHHOTO YPOBHS KauecTBa;

B) UCIOJIB30BAaHUE OPTaHOB YyBCTB YEJIOBEKA - CIyXa, 3peHuUs, BKyca, 00OOHSHHUS;
T') OIICHKE YPOBHSI KaueCTBa €AMHUYHBIX U3EIUN C COOTBETCTBYIOIIMMHU
U3JIeTUSIMU-3TalIOHAMH.

5. uddepeHnmpoBanHblii METO1 OTIpEACTICHUS KaueCcTBa MpelyCMaTpUBAET:

a) OLICHKY YPOBHS KauecTBa €IMHUYHBIX U3/ETUI C COOTBETCTBYIOIIUMU
U3JIeTUSIMU-3TAIOHAMU;

0) pacyeT MHTETrpaIbHOTO TIOKa3aTesss 0000IIEHHOTO YPOBHS KauecTBa,

B) OLICHKY YPOBHS Ka4eCTBa C IOMOIIbIO CTEHIOBBIX UCIIBITAHUN U TPUOOPHBIX
HU3MEPEHMUIT;

T') UCIIOJIb30BaHKE OPTaHOB YYBCTB YENIOBEKA - CIIyXa, 3pEHHUsI, BKyca, OOOHSIHHUSL.

6. KoMmmekcHbIi MeTOJ1 OIpeiesieHus KauecTBa ToBapa 0azupyercs Ha:

a) UCIOJIb30BAHUE OPraHOB UyBCTB YEJIOBEKA - CIIyXa, 3pEeHUs, BKyca, 0OOHIHMS;
0) pacyera MHTErpaJlbHOTO MOKa3aTesst 0000LUIEHHOTO YPOBHS KauecTBa;

B) OLIEHKE YPOBHS KauecTBa ¢ IOMOIIbIO CTEHJAOBBIX UCIIBITAHUHN U MPUOOPHBIX
HU3MEPECHUH;

I') OLIEHKE YPOBHS KaueCTBa €IMHUYHBIX U3JIEJIUI C COOTBETCTBYIOLIUMHU
U3AEIUAMU-OTaIOHAMMU.

7. "Ilerns kadecTBa" BKIIIOYAET CIEAYIOIINE JIEMEHTHI:
a) KOHTPOJIb, TPOBEACHUE UCIIBITAHUA U 00CITYKUBaHUS;
0) BbICOKasi KBAJIM(DUKALMS YIIPABIEHYECKOTO IIEPCOHANA;
B) aHAJIN3 SKOHOMHYECKUX MOKa3aTeNel;

I') KyJAbTYpa 0OCITYy>KUBaHUS.

8. B "mernu xauecTBa" OTCYTCTBYET TaKOM DJIEMEHT:
a) MapKETHUHT, IOUCKHU U N3YYEHUE PBIHKA;
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0) aHa/IN3 S5KOHOMHUECKUX [TOKa3arTeeil;
B) MMOATOTOBKA M pa3pabOTKa MPOU3BOJCTBEHHBIX MTPOIECCOB;
I') YTUIU3aLus [0Cie UCIOIb30BaHUS.

9. YnpaBneHue KkauecTBOM Ha MEPBOE MECTO BBIJIBUTAET CIEAYIOILNUNA AIEMEHT:

a) MPOEKTUPOBaHUE U (MJIN) pa3padOTKa TEXHUYECKNX TpeOOBaHM, pa3paboTKa ToBapa;
0) MOAroTOBKA U pa3padOTKa MPOU3BOACTBEHHBIX MTPOIIECCOB;

B) MapKETHHT, [IOUCKU U U3yYEHUE PHIHKA;

I') IPOU3BOJICTBO.

10. B "mernu kadecTBa" MaHHBIM DJIEMEHT SIBISETCS TMEPBBIM M 3aKIIOYUTEIHHBIM
ATanoMm:

a) MPOBEJICHUE UCTIBITAaHUI;

0) MpoeKTUpPOBaHUE U pa3pabOTKa TEXHUYECKUX TPEOOBAHUIA;

B) MapKETHHT, IIONCKU U U3y4CHHUE PHIHKA;

r) pazpaboTKa ToBapa.

11.Ha sTame noAroToBKY MPOU3BOACTBA CITY)k0a MapKeTHHTA MPEIPHUATHS JOJKHA!

a) U3y4yaTh TpeOOBaHUS MOTPEOUTENS U YAOBJICTBOPITh UX MYTEM MPOTO3UITUUHUBUYATHI
TpeOOBaHUS MMOTPEOUTENS U YAOBIETBOPSITh UX MyTEM MPETIOKESHUS

COOTBETCTBYIOIINX TOBAPOB;

0) aHAIM3UPOBATH MOTPEOHOCTH TTOTpeOUTENEH (ICUCTBUTENBHBIC W TIPEAIIOIaraeMbie) U
3aHUMAaThCA

pa3paboTKoil MIaHOB MPOU3BOJICTBA HOBBIX TOBAPOB;

B) IPUHUMATh Y4acTHE B PEIICHUU POOJIEM, CBA3aHHBIX C TEXHUYECKUM

00CIyKMBaHUEM U 3KCILTyaTaluei;

I') OCYIIECTBISATH KOHTPOJIb 3a pealin3alreil HOBBIX TOBAPOB U aHAIU3UPOBATh

MOJIy4E€HHYIO HHPOPMAIHIO.

12. Ha stane obecrniedyeHus: Ka4ecTBa MPHU pean3aliy ToBapa Ciryxoa

MapKETHHIa PeIIaeT CICAYIOIINE 3a1a4u:

a) BCTYIAaeT B KOHTAKT C 3aKa34YMKaMH U TIOCPEIHUKAMH,

0) coOroIcHHE CPOKOB MMOCTABKU M HEJIOMYIIECHUS X HApYIICHUH,

HEraTMBHO CKa3bIBACTCS Ha MOTPEOUTEIIAX;

B) MPOBEPKA MOIYUSHHSI IOTPEOUTEIIIMUA HEOOXOJMMBIX UHCTPYKIIUI M TEXHUYECKOM
MOMOIIY B MCIIOJIb30BAHUU TIPOJIYKTA;

') OTBETHI a, O, B.

13. Ha stane kauecTBa nocje peaau3aly TOBapoB, Clyx0a

MapKeTHHTa:

a) pemaet npooIeMbl, CBI3aHHbIE C MAPKUPOBKOM, YITAKOBKOH,
TPAHCIIOPTUPOBKOW U XpaHEHHEM,;

0) KOHTPOJIb 32 COCTOSIHUEM TOBApOB NP XPAaHEHUHU U peaTu3aliy ¢ LeIIbI0
BBISIBIIEHUS] BOBMOKHOTO YXY/IIEHHUS UX KaU€CTBEHHBIX XapaKTEPUCTHK;

B) BEJIET MEPETOBOPHI C MPEACTABUTENIAMHU (GUPM, 3aMHTEPECOBAHHBIX B 3aKyIKaX
HOBBIX U3/IENUH;

I') BBISIBJIEHHE TPUYHH, TOOYKJAIOIIUX MOKYMAaTelNsl K IPUOOPETEHNI0 KOHKPETHBIX
TOBapOB.

14. CranmapTuzanus - 310:
a) COBOKYITHOCTb JIEHCTBUI U MEPONIPUATHI, UMEIOT CBOUM CIIEACTBUEM OTCYTCTBUS
OTKJIOHEHUI U BApUATUBHOCTHU B U3JENIUAX, YCIYrax Uiu IpoLeccax;
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0) cpencTBo oOecredeHus] COBMECTHMOCTH, B3aUMO3aMEHSIEMOCTH, YHU(PHKALIUH,
THUIHA3AIMH, HAJCKHOCTH TEXHUKH U HHOOPMALMOHHBIX CUCTEM, HOPM O€30MaCHOCTH U
IKOJIOTUYECKUX TPeOOBAHUIL, €IMHCTBA XapaKTEPUCTUK M CBOMCTB MPOIYKIIUH,

paboT, MPOIIECCOB U YCIIYT;

B) 3TO COBOKYITHOCTH JICHCTBUIA U MPOIEIYP C LENbIO MOATBEPKICHHS C TOMOIIBO
cepruduKaTa COOTBETCTBUS WM 3HAKA COOTBETCTBHUS TOTO, YTO MPOIYKT UM

ycJIyra COOTBETCTBYET ONPEICICHHBIM CTaHAapPTaM WM TEXHUYECKUM YCIOBHUSIM;

I') OTBETHI a, 0.

15. K 0CHOBHBIM IIpeUMYIIIECTBAM CTAaHAAPTU3ALNN HE OTHOCSAT:

a) B3aMMO3aBUCHMOCTb YaCTEeH M3/IENTNH, YTO CIIOCOOCTBYET YMEHBIIEHUIO CTOUMOCTH

MPOM3BOJICTBA, YBEIWYCHUIO TPOU3BOJUTEIHLHOCTH, VIPOUICHHIO W YACUICBICHUIO
W3MCHCHHUS

WA PEMOHTA M3/EJHiA, COKpaIeHHEe 3aTPpaT Ha MPOEKTHPOBAHUE;

0) cokpaleHue BpeMEHH U 3aTpaT Ha 00ydeHure TepcoHaia U COKpaIIeHUs! CPOKOB

MPOEKTUPOBAHUE U3JECITUH;

B) YIIOPSI0YEHHOCTH MPOU3BOACTBEHHBIX TPa(hUKOB, TPOIIECCOB YIPABJICHUS PECypcaMu

MIPOU3BOJICTBA, MATEPUATLHO-TEXHUYECKOTO CHAOKEHHS U OyXTalTepHH;

I) COKpalleHHe pa3HooOpa3us, OrpaHWYCHUE YHCIa TMOTpeduTeneld, KOTOPHIM
a/JipecoBaHo

TOBAp YCHJIMBAET MAPKETUHTOBBIC PUCKH ITPOU3BOIUTEIS U TIOOMIPSET KOHKYPSHTOB

K 1uddepeHINpOBaHHON PETIOKEHHUSL.

16.Crannaprt - 3T0:

a) HOPMaTUBHBIN JOKYMEHT, pa3pa00TaHHBIA Ha OCHOBE COTJIAIICHUs OOJIBIIMHCTBA

3aMHTEPECOBAHHBIX CTOPOH U MPUHATHIN MPU3HAHHBIM OPraHOM WM YTBEP K IEHHBIH

MIpEeANPUSATHEM;

0) cripaBOYHO-HOPMATUBHBIN TOKYMEHT, PEryIHPYIOMUN U yIOPSI0UUBAET

MPOU3BOJICTBO  OTAEIBHBIX TOBAapOB, CHOCOOCTBYET YMEHBIIEHUIO CTOMMOCTH
MIPOU3BO/JICTBA,

YBEIMYECHUIO MPOU3BOUTEIHLHOCTH, YIPOLUICHUIO OOCTYKUBaHUS U3ACTUI;

B) JOKYMEHT, YI0CTOBEPSIOLINI COOTBETCTBUE U3IEIHsI TPEOOBAHUSM ONPEACTIEHHBIX

CTaHJIapTOB;

') TOKYMEHT, KOTOPbIH TpeOyeT MOTHOTO COOMI0ICHHS MPOU3BOAUTEIIEM TOBapa

00YCIIOBJICHHBIX XapaKTEPUCTHK.

17. Cuctema cTaHAApTOB HE BKIIOYACT:
a) MexayHapoausie ctanaaptsl [ISO cepun 9000;
0) rocyapCTBeHHbIE CTaHIAPTHI;
B) CTaHJIapThl KOHKYPEHTOB;
T') CTAaHAAPTHI IPEIIPUITHS.

18. Mexnaynapoansie ctannaptsl ISO cepun 9000:

a) yCTaHABIUBAIOT HA U3/IENUS OOLIEro Ha3HAYEeHUs, TPOTYKIHIO

MEXOTpPacJIEBOT0 Ha3HAYEHUs, IPOAYKLUIO Ul HACEIEHUs U HapOJHOTO

XO035ICTBA;

0) HanOoJee xKecTkre TPeOOBaHM K KaueCTBY TOBapOB, UCHOIb3yEMBIX JUIS

cepTHU(UKALNU U3AEITHH, IKCIIOPTUPYEMBIX B APYrUe CTPAaHbI U pealn30BaHHbBIX Ha

MHPOBOM DPBIHKE;

B) HOCSIT 00s3aTeNbHBIN XapakTep JUisd COOTI0IeHUS

MPEANPUATUAMHU-TIPOU3BOAUTENSIMU, KOTOPHIE BBICTYNAIOT HAa PBIHKE KakK JIMJEPHI IO
KauyeCTBY;
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F) YCTaHABJIMBAKOTCA Ha 3JICMCHTHBI HapOI[HOXO3SII>'ICTBeHHLIX 06’beKTOB
rOCyJIapCTBEHHOTO

3Ha4YeHUs (TPAHCIIOPT, CBSA3b, JHEPTOCUCTEMBI, 000POHA, OKPYKAOIIast

cpena).

19. Cranpaptst ISO cepuu 9000 - 3t0:

a) CTaHJapThl, OTHOCSIIMECS K IPOU3BOJICTBY U YIIAKOBKU;

0) HanOoJiee TOYHBIE CTAaHAAPTHI KAUeCTBa U OTHOCATCS K CHCTEME KauecTBa Jyis
pa3paboTKu An3aiiHa, MPOU3BOICTBA, YCTAHOBKU U OOCITY)KUBaHUS;

B) CTaHAapThI, CBA3aAHHLIC C OKOHYATCIIbHBIM TCCTUPOBAHUCM U HpOBCpKOfI;

T') CTaHAAPTHI, CBA3aHHBIE C Pa3BUTUEM OOIIEN CUCTEMbI KayecTBa.

20. Cranaaptsl ISO 9002 cBs3aHHbIE C:

a) IPOM3BOJICTBOM U yITaKOBKOW;

0) pa3paboTKoil nu3aitHa, MPOU3BOICTBOM, YCTAHOBKOM M 00OCITY)KBaHUEM;
B) OKOHYATEIFHBIM TECTUPOBAHHEM U ITPOBEPKON;

I') pa3BUTHEM OOIIIEH CUCTEMBbI KayecTBa.

21. Cranpmaptel ISO 9003 cBsi3aHHBIE C:

a) pa3paboTKO¥ Au3aliHa, TPOU3BOJICTBOM, YCTAHOBKOM U 0OCITYy>)KMBAaHUEM;
0) MPOM3BOJICTBOM U YITAKOBKOM;

B) pa3BUTHEM OOIIEH CUCTEMBI;

') OKOHYATEJIbHBIM TECTUPOBAHUEM U IIPOBEPKOM.

22. Cranngaptel ISO 9004 cBsizaHHBIE C:

a) pa3BUTHEM OOIIEH CHCTEMBI Ka4eCTBa;

0) MPOM3BOJICTBOM U YITAKOBKOMH;

B) pa3paboTKOM Au3aiiHa, MPOU3BOJICTBOM, YCTAHOBKON M 00CITYKUBAHUEM;
') OKOHYATEJIbHBIM TECTUPOBAHUEM U IIPOBEPKOM.

23.Ceprudukanus - 310:

a) COBOKYITHOCTH JIEUCTBUN U MEPOTIPUSATUI, UMEIOT CBOMM CJICJICTBUEM OTCYTCTBHS
OTKJIOHEHUH 1 BApUATUBHOCTHU B U3/ENIUAX, YCIYraX WIH Mpolieccax;

0) cpencTBo obecreueHns COBMECTUMOCTH, B3aMMO3aMEHSIEMOCTH, YHU(DUKAIIIH,
TUNU3AIUH, HAJICXKHOCTH TEXHUKU U HHPOPMAIIMOHHBIX CHCTEM, HOPM 0€30I11aCHOCTU U
9KOJIOTMYECKUX TPeOOBaHUMN, €IMHCTBA XapaKTEPUCTUK U CBOMCTB MPOIYKIINH,
paboT, MpoLecCOB U YCIIYT;

B) 3TO COBOKYIHOCTb JCMCTBHIA U IPOLEAYP C IENIbIO MOATBEPKACHUS C TOMOIIBIO
cepTu(duUKaTa COOTBETCTBHUS WM 3HAKA COOTBETCTBUS TOTO, YTO MPOAYKT WIIH
ycIyra COOTBETCTBYET ONpeAeICHHBIM CTaHAAPTAM WU TEXHUYECKUM YCIOBUSAM;

T') OTBETHI a, 0.

24. K Bunam cepTu(uKaiuy He OTHOCSAT:

a) camocepTu(UKaIus;

6) 106pOBOJIbHYIO CEPTUHHKALINIO;

B) CepTU(HUKALINIO, OCYIIECTBISIEMYIO IOTPEOUTENIEM;
I') cepTU(HKAINIO, TPOBEAECHHYIO TPEThEH CTOPOHOM.

25. K xakomy (hakropa KauecTBa TOBapa OTHOCUTCS HOPMATHBHO-TEXHUUYECKAs
JOKyMeHTaIus?

a) BIMsIET Ha KaYeCTBO;

0) CTUMYIHPYET KauecTBO;
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B) COXpaHsET KayeCTBO;
I') BCE BapUaHThI [IPaBUJIbHbIE.

Tema 2.3. KoHKypeHTOCIIOCOOHOCTH TOBAPa H ee M0KA3aTeJ N
1. KoHKypeHTOCIOCOOHOCTH TOBapa - 3TO:
a) pemaromuM GaKTopoM KOMMEPUYECKOTO ycreXa MPeIIpPUsTHs B YCIOBHAX
KOHKYPEHLIUH, KOTOPBIA ONpeAessieT BO3MOKHOCTh KOHKYpUPOBaTh Ha ONpPEAEICHHOM

TOBapHOM

PBIHKA;
0) COBOKYIHOCTb XapaKTEPUCTHK, KOTOPbIE OTJIMYAIOT €ro OT TOBapOB-aHAJIOTOB

3aBapUTC-aHAJIOT'OB 110

PBIHKE

CTETEHH YIOBJIETBOPEHUSI KOHKPETHBIX MOTPEOHOCTEW MHIUBUIYAJIbHOTO NOTpeOUTENs,

TaKXKe 0 YPOBHIO 3aTpaT Ha €ro MOKYNKY U JajlbHENIee UCI0Ib30BaHHE;
B) HAJIMYME y TOBapa 0co00l XapaKTEPUCTUKH, KOTOPasi CO3a€T KOHKYPEHTHYIO
MIPENOYTEHNE CPEIU TOBAPOB-KOHKYPEHTOB M JA€T BO3MOXKHOCTh KOHKYpPHUPOBaTh Ha

B ONpEJIeNIEHHBIN MepHo] BPEMEHH;
T') BCE OTBETHI BEPHBI.

2. CxnagpiBaeM KOHKYPEHTOCTIOCOOHOCTH TOBAPOB SIBIISTFOTCSI:

a) MoKa3aTesu KaueCTBa, IICHOBBIE MIOKA3aTelId U PRIHOYHBIC TIOKA3aTelH;

0) HaNM4YMe MOCTOSIHHBIX MOKYIAaTeNeH, TUAEPCTBO CPeId KOHKYPEHTOB IO KaYECTBY;
B) OTJIMYHbIE PYHKIIMOHAIbHBIE CBOWCTBA TOBApa, IOCTYMHAs 1IeHA U

OTCYTCTBHE TOBApPOB-3aMEHUTEINECH;

T') BBICOKAs MOTPEOUTENIbCKAs IIEHHOCTh TOBapa, OOJIbIIasi PhIHOYHAS JOJIS.

3. B TeXHHUYECKHX MMapaMeTpOB KOHKYPEHTOCIIOCOOHOCTH TOBapa HE OTHOCSTCS:
a) mapaMeTpbl Ha3HAYCHUS;

0) pacxo/ipl Ha PEMOHT;

B) 3pPrOHOMHYECKHUE ITAPaMETPHI;

') HOpMATUBHBIC TAPAMETPBHI.

4. [TapameTphl HA3HAYCHUS XAPAKTEPU3YIOT:

a) TOBap IO €ro COOTBETCTBHUS CBOICTBAM UEIOBEYECKOTO OPraHMu3Ma B

MIPOLIECCE BBIMOJIHEHUS UM TPYIOBBIX OMEpaIiii U B3aUMOJICHCTBHS C STUM TOBapOM;

0) TEeXHUYECKUE XapaKTEPUCTUKU TOBapa, ONPEAEISIONINEe OCHOBHbBIE CEephl ero
MpUMEHEHUS U (PYHKIIMH, KOTOPBIE OH JIOJDKEH BBIMOJIHATD;

B) HH(GOPMAIIMOHHYIO BBIPA3UTEIHLHOCTh TOBApa, pallMOHaILHOCTh (DOPMBI, 1IEJIOCTHOCTD
KOMIIO3UIIMH, COBEPUIEHCTBO POU3BOJICTBEHHOTO UCIIOJIHEHUS TIPOIYKIUH;

') COOTBETCTBHE TOBapa CTaHIapTaM U HOpMaM 3aKOHOJATeIbCTBa,

pEerilaMeHTUPYeT YpPOBEHb HEKOTOPBIX IapaMETpOB TOBapa M  YCTaHABIMBAIOT

o0s13aresbHbIE

MpEeaACIIbl, HUKC KOTOPBIX 3TU MMApaAMETPbl HC MOTYT HAXOAUTHCA.

5. DproHoMHUYHbBIE TAPAMETPBI XaPAKTEPU3YIOT:

a) TEXHUYECKUE XapaKTEPUCTHKHN TOBapa, ONPEAeIOIe OCHOBHBIE Cpephl ero
NpUMEHEHHS U PYHKIMH, KOTOPbIE OH JIOJDKEH BBIIOJHSATH;

0) ToBap Ha MPeIMET ero COOTBETCTBUS CBOICTBAM 4EJI0BEYECKOT0 OpraHu3Ma B
IIPOLIECCE BBIIIOJIHEHUS UM TPYIOBBIX ONEpalyii U B3aUMOJAEHCTBUS C 3TUM TOBApOM;

B) MH(OPMAIIMOHHYIO BBIPa3UTEIbHOCTh TOBApa, PAllMOHAIILHOCTH (POPMBI, IIEJIOCTHOCTh
KOMITIO3UIMH, COBEPILLIEHCTBO TPOU3BOICTBEHHOTO UCIIOJIHEHUS IPOAYKLINN;
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') COOTBETCTBHE TOBapa CTaHAapTaM U HOpMaM 3aKOHO/1aTe/IbCTRA,

peFHaMeHTpreT ypOBeHB HeKOTOpBIX HapaMeTpOB TOBapa nu yCTaHaBJII/IBaIOT
00s13aTeNbHEIE

IpeJenbl, HUKE KOTOPBIX 3TU [1apaMeTPbl HE MOT'YT HaXOAUThCA.

6.9cTeTudecKre napaMeTpbl XapaKTepUu3yoT:

a) MH()OPMAIIMOHHYIO BEIPA3UTEIILHOCTh TOBAPA, PAIIMOHAITBHOCTH POPMBI, IISIIOCTHOCTH

KOMITO3HUITUH, COBEPIICHCTBO MTPOU3BOJICTBEHHOTO UCIIOJTHCHUS TIPOAYKIINN;

0) TEeXHUYECKUE XapaKTCPUCTUKN TOBAPA, ONPEACIISIONINE OCHOBHBIE CEPhI €ro

MPUMEHCHUS U (PYHKIIMH, KOTOPBIC OH JIOJDKEH BBIITOJTHAT)

B) COOTBETCTBHE TOBapa CTaHAapTaM M HOpMaM 3aKOHO/IaTeIbCTBA,

perJlaMEeHTHUPYET YpPOBEHb HEKOTOPBIX IapaMeTpOB TOBapa ¥  YCTAaHABJIHUBAIOT
o0s3aTenbHbIe

TIpeJIeNbl, HIKE KOTOPBIX 3TH MapaMeTphl HE MOTYT HaXOIUTHCS,

T') IPOJYKT B COOTBETCTBHS CBOMCTBAM YEJIOBEUECKOTO OPTaHN3Ma B

MIPOIIECCE BBITOJIHCHUS UM TPYIOBBIX OTIEPAIUi H B3aUMOJICHCTBUS C 3TUM TOBApOM.

7. HopmaTuBHBIE TapaMeTPhl XapaKTEPU3YIOT:

a) "THGOPMAIIMOHHYIO BBIPA3UTEILHOCTh TOBAPa, PAIMOHAIBHOCTD (DOPMBI, IETTOCTHOCTD

KOMITO3UIIMH, COBEPILIEHCTBO MIPOU3BOJICTBEHHOTO UCIIOJIHEHUS TPOAYKLINN;

0) COOTBETCTBUE TOBapa CTaHAapTaM M HOpMaM 3aKOHOJATeNIbCTBA,

periaMeHTHUpYeT YpOBEHb HEKOTOPBIX IapaMeTpoB TOBapa M  YCTaHABJIUBAIOT
o0s3aTeNnbHbIC

MIpeAEIIbl, HM)KE KOTOPBIX 3TH MMapaMeTpbl HE MOT'YT HaXOJIUThCS;

b HaXOJIUTHCS;

B) TEXHUYECKHE XapaKTEPUCTUKU TOBapa, ONpeIesoIIie OCHOBHbBIE Cephl ero

MpUMEeHEeHUS U (YHKIIMH, KOTOPbIE OH J0JKEH BBINOJHSTD;

I') IPOJIYKT B COOTBETCTBUS CBOMCTBAM UEJIOBEUECKOTO OPraHn3Ma B

MIPOLIECCE BBINOJIHEHUS UM TPYAOBBIX ONIEPALMI 1 B3aUMOJECHCTBUS C STUM TOBAPOM.

8. Jlnst KomM4YecTBEeHHON OLIEHKH KOHKYPEHTOCIOCOOHOCTH TOBAPOB HE MCIIOJIBb3YIOT:
a) eIMHUYHBIN MTOKa3aTelb;

0) KOMIUIEKCHBIN IMOKa3aTeb;

B) muddepeHIInpOBaHHBIN TTOKA3aTeb;

T') HUHTETPAJIbHBIN TIOKA3aTelb.

9. EnuHWYHBIN TIOKa3aTe) b KOHKYPEHTOCIIOCOOHOCTH OTIPEIEIISICTCS:
a) 0JIHOPA30BBIM M3MEPEHUEM KOHKPETHOTO IapaMeTpa TOBapa,

0) OLIEHKO¥ COBOKYITHOCTH €MHUYHBIX TIOKa3aTeleH;

B) OILICHKE COBOKYITHOCTH KOMILJIEKCHBIX TTOKa3aTelei;

T') OTBETHI a, 0.

10. KomIuIeKCHBIN TIOKa3aTe) b KOHKYPEHTOCIIOCOOHOCTH OTIPEIEIISIETCS:
a) 0JIHOPA30BBIM M3MEPEHUEM KOHKPETHOTO IapaMeTpa TOBapa,

0) OLIEHKOW COBOKYITHOCTH €IMHUYHBIX ITOKa3aTeNeH;

B) OIIEHKE COBOKYITHOCTH KOMILUIEKCHBIX ITOKA3aTeNeH;

T') OTBETHI a, 0.

11. MnTerpanpHblii MokaszaTesib KOHKYPEHTOCIIOCOOHOCTH OTIpeIeIeTCs:
a) OJHOPa30BbIM U3MEPEHNEM KOHKPETHOTO ITapaMeTpa TOBapa;

0) OLIEHKOM COBOKYITHOCTH KOMILIEKCHBIX MTOKa3aTeNei;

B) OLICHKE COBOKYITHOCTH €IMHUYHBIX [10Ka3aTeleH;



44

T') OTBETHI a, 0.

12. EnuHUYHBIN TIOKa3aTelb OMPEAeIsioT o Gopmye:
a) qi = Pouun / PGa3;

0) qi = P6a3 / Pouun;

B) qi = Llcnoxxormn / Llcriosx6a3;

r)qi=(Vu*Qu.

13. Haekc TeXHUYECKUX IMapaMeTPOB BEIYHUCIISIOT TI0 (hopMyIie:
a) u T.11. = Poun / P6a3;

oO)utn =(Vu*qu

B) u T.11. = llcnoxxonun / Lcnox06as3;

r) u T.n. =P6a3/ Pouun.

14. NHaexec SKOHOMHUUYECKHX TTapaMeTPOB OMPEIEISIOT Mo Gopmyie:
a) Ue.n. = Pouun / P6a3;

0) Uem. =(Vu* qu;

B) Ue.n. = Ilcnoxouun / L{cnoxo6a3;

r) Ue.n. = P06a3/ Porun.

15. NHTerpasibHbIi TOKa3aTellb KOHKYPEHTOCTIOCOOHOCTH OTpeAessaeTcs mo Gopmyse:
a) Kunt. = Porun / P6a3;

6) Kunt. =(Vu * qu;

B) Kunt.= [{cnosxorun / [{crioxx6a3;

r) Kunar. =T.n. / Ue.m.

16. IIpu orieHKe KOHKYPEHTOCTIOCOOHOCTH TOBapa MOKHO MCITOJIb30BaTh

METO/IBI:

a) METOJ1 CPaBHEHHMS ¢ 6a30BBIM 00pa3IOM; METO]I OTPEACIICHUS HHTETPATLHOTO

MOKa3aTeyisi KOHKYPEHTOCIIOCOOHOCTH; BBIOOPOYHBIM METOJI, METOJ SKCIIEPTHOU

OIICHKHU;

0) METOJT SKCIIEPTHOM OIEHKH; METO]I CEMaHTHYEeCKOTO auddepeHiiuana; METoI

HMHTETPAIMOHHOTO Pa3BUTHsI; CMEIIAHHBINA METOI,

B) METO/I CpaBHEHHS ¢ 0a30BBIM 00pa3IOM; METOJ OIPEICICHHUS HHTEIPATBHOTO

MoKazaressi KOHKypEeHTOCIIOCOOHOCTH; METO/] SKCIIEPTHOW OIIEHKH; METOJI

cemaHTHueckoro  auddepeHmmana; METOJI COOTBETCTBHS  IOTPEOMTEIHCKUM
TpeOOBaHUSM;

CMEIIaHHBIN METOI,

r) nuddepeHIPOBAHHBIA METOI, KOHIICHTPUPOBAHHBIM METOJI, CMEIIAHHBIM METO/I.

17. K mpenmyIiecTBaM Takoro MeTo/a OLEHKH KOHKYPEHTOCIOCOOHOCTH TOBapa, Kak
COOTBETCTBHUE MOTPEOUTEILCKIM TPEOOBAHUSIM, OTHOCSTCS:
a) TOYHOCTH OIICHKH;
0) He TpeOyeT 060pyIOBaHMS U 3HAHUSI CTaHIapTOB;
B) HarJIs,THOCTH OLICHUBAHUS,
I') HaJJaKUBAHUE CBSI3€H C YUCHBIMU U TIPAKTHKAMH B JaHHOH 00JIacTH.

18. K npenmMymiecTBamM Takoro METO/Ia OLIEHKH KOHKYPEHTOCIIOCOOHOCTH TOBapa, Kak
cpaBHeHHe ¢ 6a30BBIM 00Pa31I0M, OTHOCSTCS:

a) TOYHOCTh OIICHKH;

0) He TpeOyeT 000pyIoBaHMS U 3HAHHSI CTaHIAPTOB;

B) HarJIsiIHOCTh OLICHUBAHUS,
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I') Jerye OTMETUTh HEJOCTATKU U IPEUMYILECTBA TOBAPOB B IPOLIECCE CPABHEHMS.

19. K npenmyiiecTBaM Takoro METoa OIIEHKH KOHKYPEHTOCIIOCOOHOCTH TOBapa, Kak
YPEHTOCIIPOMOKHOCTH TOBapa, Kak

SKCIIEPTHAs OLICHKA, OTHOCATCS:

a) HarJasiTHOCTh OIEHUBAHMS;

0) He TpeOyeT 00opyIOBaHUS M 3HAHUS CTaHIAPTOB;

B) TOYHOCTb OIICHKU;

T') JIeT4e OTMETHTh HEJIOCTATKH M IPEUMYIIIECTBA TOBAPOB B IPOLIECCE CPABHEHUSI.

20. OCHOBHBIMU MPEUMYLIECTBAMHU CEMaHTUUYECKOTO U depeHnrana BiastoTCs:
a) HarJIsiTHOCTh OIEHUBAHMS;

0) TOYHOCTbH OIIEHKH;

B) HE TpebyeT 000pyI0BaHUS U 3HAHUSI CTaHIApPTOB;

I) JIerye OTMETUTh HEJIOCTaTKU U IPEUMYILECTBA TOBApOB B IIPOIIECCE CPABHEHMUSI.

21. OCHOBHBIM HEIOCTATKOM METOJa COOTBETCTBHHM TMOTPEOUTEIHCKUM TPEOOBAHUSIM
SIBJISIIOTCSI:

a) npoOiembl BeIOOpa 6a30Boro oOpasia;

0) pacxo/ipl ICHET U BPEMEHHU;

B) HETOYHOCTD OIICHKH,

I) Mpo0sieMbl pa3pabOTKH METO/I0JIOTHH.

22. K HemocTaTkaM MeTo/ja CpaBHEHUS ¢ 6a30BBIM 00Pa3I[0OM OTHOCST:

a) OIIEHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa 3aBUCUT OT 0a30BOT0 00pasia;
0) pacxo/ibl ICHET U BPEMEHHU;

B) HETOYHOCTD OIICHKH,

T') mMpoOJIeMbl Pa3pabOTKH METOI0JIOTHH.

23. Cpeau HETIOCTaTKOB METO/Ia SKCIEPTHOMN OIIEHKH Pa3InyaroT:
a) pacxoJ bl Ha BEIOOP 6a30BOro 00pasia;

0) HETOYHOCTh OLICHKH;

B) Ipo0JIeMbI BBIOOPA 3KCIIEPTOB;

r) TpeOyeT pa3paboTKu METOIOJIOTHH.

24. HemoctaTkoM METO/1a CEMaHTHYECKOTO A depeHrnana CauTaroT

a) OLIEHKAa KOHKYPEHTOCIIOCOOHOCTH TOBapa 3aBHCUT OT 0a30BOT0 00pa3ia;
0) pacxo/ibl Ha OTPOC MOKYyIMATEeNeH;

B) HETOYHOCTH OIICHKU;

r) Ipo6aeMbl pa3paboTKU METO0JIOTHH.

25.K HeyloctaTKkaM CMEIIaHHOTO METO/a, KOTOPBIA UCTOIb3YeTCs Ui OLIEHKU
KOHKYPEHTOCIIOCOOHOCTH TOBapa, OTHOCST:

a) OIIEHKAa KOHKYPEHTOCIIOCOOHOCTH TOBapa 3aBUCUT OT 0a30BOro o0pasia;

0) pacxo/bl Ha OIPOC MOKYIaTeneil;

B) MpoOsieMbl pa3paboTKU METO/I0JIOTUH;

') HETOYHOCTH OLIEHKHU.

Pa3nen 3. MapKkeTHHIOBbIe HCCJIEJOBAHNS TOBAPHOIO PhIHKA
Tema 3.1. )Ku3HeHHBII HUKJ TOBapa
1. ’Kuznennsrtit nuki toBapa (QKLT):
a) HOPMaTHUBHBII CPOK IKCIUTyaTallul TOBapa;
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0) mepuoa BpPEMEHHM, BKIIOYAIOUIMH MAapKETHHIOBBIC HCCIECIOBAHUSA, TEXHHUYECKYIO H
TEXHOJIOTMYECKYIO IOArOTOBKY IIPOU3BO/JICTBA;

B) IIEpHOJ BPEMEHM OT Hayajla JO0 OKOHYaHMs BBIIYCKAa M peajlu3alluu ToBapa B
[IEpBOHAYAJILHOM BHJIE;

2. KUT Briroyaer ciaeayronMe OCHOBHBIE ATAIIbI:
a) poCT, 3peJIOCTh, CIa;

0) uccienoBaHue PhIHKA, POCT, 3PEJIOCTh, CIa;

B) BHEJIPEHHUE, POCT, 3pEJIOCTb, IKCILTyaTalus, CIIa/l;
') BHEAPEHUE, POCT, 3pEJIOCTh, CIIa/I.

3. Ha xakom ortame JXXILT mnena moxer ycraHaBiuBaTbCs (IJIAHUPOBATHCS) HUKE
cebectonmocTu?

a) BHEJPEHHUE;

0) pocT;

B) CIaj;

I') Ha BCEX dTanax;

1) HE yCTaHABJIMBAETCH.

4. Marpuna boctonckoit  KoncynpratuBhHoit  I'pynmsl  (BKI')  mosBossier
KJIaccu(UIMPOBATh PHIHOK W OIICHHUTH €ro MEPCHEeKTHBY Ui COBITa TOBapa IO CIEAYIOIIUM
napameTpam:

a) U3EP>KKU MPOU3BOJICTBA U EMKOCTh PBIHKA;

0) npoaomkuTenbHOCTh JKIIT 1 ypoBeHh KOHKYpPEHIINH;

B) MIPUBJIEKATEIHHOCTh PHIHKA U KOHKYPEHTHAs CUjla MPEANPUATHUS;

T') I0JIs1 pPhIHKA U POCT 00beMa MpoJakK

5. B cootBerctBunm ¢ wmarpureii BKIT Bce HampaBieHus neATEIbHOCTH (UPMBI
(cTparernyeckue 30HbI X03sicTBOBaHUA - C3X) nenarcs Ha clieayromue 4 30HbI (KBaJIpaHThI):

a) "3Be3napl", "KopoBbl", "neTn", "KomKu";

0) «3BE3/IbI, KOPOBBI, IETH, COOAKMY

B) "nmbBBI", "MBIIIK", "KOpOBHI", "cobaKu";

r) "cinons!", "Mbimm", "komku", "cobaku".

6. C nomoupto Marpuiibl BKI™ MoxHO:

a) OnNTUMU3HPOBATH TOBAPHBIN NOPTQEnb HGUPMBI;

0)OLeHUTh NEPCIIEKTUBHI IeATEIbHOCTH GUPMBI B paznuuHbix C3X
B) CriporHo3upoBath pazButue KIT;

r) COKpaTUTh CPOKU TEXHUYECKOW MOATOTOBKU MTPOU3BO/ICTBA;

7. Ilpm BBICOKOH OTHOCHTENBHOM J0JIe PhIHKA M HH3KHX TEMIIaX pocTa Crpoca Io
marpune BKI', ToBapHas rpyrnmna OTHOCHTCS K pa3psiny:

a) "cobax",

0) "nereit",

B) «KOPOB»

r) "cnoHoB".

8. Ilonutuka GpupMbl O OTHOLIEHUIO K "eTsam":

a) MPOBEECHNE JOIOJHUTENBHBIX UCCIIEOBAaHUM CIIpOCa;
0) oueHka nepcrnekTus ganHoi C3X;

B) pa3paboTKa MporpaMMbl HHBECTUPOBAHHUS;

I') u30MpaTeNbHOE PA3BUTHUE;
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1) BCE TIEPEUUCIICHHOE.

9. Mapkerunrossle pemeHuss Ha stane "3penoctu” KUT BrioyaroT (HECKOJIBKO
BAPUAHTOB OTBETA):

a) muddHepeHINAINIO TOBAPA,

0) noBellIEHNE HHPOPMUPOBAHHOCTH IOTPEOUTENEN O TOBAPE;

B) pa3paboTKy MoauuUKaluii TOBapa;

') YXOJ C PbIHKA;

10. K OCHOBHBIM TEHICHIHMSM CMEHBI XKM3HEHHBIX IIMKIOB TOBAPOB B COBPEMEHHBIX
YCIIOBUSAX OTHOCSTCS (HECKOJIbKO BapHaHTOB OTBETA):

A) Coxkpaienue oomeit mpoaospkutensaoct JKIT;

0) yBenuuenue oodmeit mpoaospkutensHoct KT,

B) CHIDKEHHE 00beMa CIpoca Ha CTaIuu 3PEJIOCTH.

Tema 3.2. MapKeTm{rom,le HCCICI0OBAHMSA TOBAPHOT0 PHIHKA

1. MapKeTHHTOBBIE UCCIEAOBAHUS - 3TO:

a) UCCIIeZIOBaHNEe KOHKPETHOW MPAKTUIECKOH MPOOJIEMBI B TIOMCKaX €€ PEIICHHS,

0) wWccrneoBaHWE HAIpPaBICHO Ha pacIHIMPEeHHE OOIEero 3HAHWA, a HE Ha pelIeHHe
KOHKPETHOW MPAaKTHUYECKOW 3a/1a4u;

B) MOMBITKAa U3MEHUTH YTO-JIMOO MO CPAaBHEHUIO C KOHTPOJIBHOW CUTYaIuel;

I') CHUCTEMaTHYECKOE€ W OOBEKTHBHOE BBISABICHHE, COOpP, aHAIN3, PACIPOCTPAHCHHE M
WCIIOJIb30BaHUe WHGOpPMAIUU i TOBBIMICHUS A((HEKTUBHOCTH HACHTH(PUKAIMK W PEIICHUS
MapKeTHUHTOBBIX IPOOIIEM.

2. OcHOBHas 3a7a4a MPOBEACHUS MAPKETUHTOBBIX UCCIEAOBAHUIN 3aKITI0YAETCS B:

a) TPEIOCTaBJICHUE TOYHOHW, OOBEKTUBHOW WHGOPMAIMU, OTPAKAIOIIECH HCTUHHOE
COCTOSIHHE JIEI,

0) cOoope M aHaNM3e MAHHBIX JUIS MPOBEPKH IMPEIBAPUTEIHHO BBIIBUHYTHIX HJEH U
THUIOTES3;

B) HEOOXOJUMOCTH JIOTHYHO, CTPOTO TOCIEAOBATEILHOIO IUIAHUPOBAHUS JCHCTBUMA HA
BCEX ATamax MpoIecca MapKeTHHIOBBIX UCCIICIOBAHUIT;

I') BbIOOpE ONTUMAJBHBIX PHIHKOB COBITA, IPOTHO3€ PA3BUTHS PHIHOYHON CUTYaIlMH U
pa3paboTKe COOTBETCTBYIOLIUX MEP MapKETUHIOBOTO BO3/ICHCTBUS HAa PHIHOK.

3. IIpukiaiHOE UCCIIEIOBAHUE - ATO:

a) UCCIICIOBAaHNE KOHKPETHOW MPaKTUYECKON MTPOOIeMbI B IIOMCKAX €€ PEIICHHUS;

0) wucciaeOBaHUE HAIPABICHO Ha pacIIMpeHHe OOIIero 3HaHUSA, a HE Ha pEIICHHE
KOHKPETHOM MPaKTUYECKOW 3a/1auu;

B) MOMBITKAa U3MEHUTH YTO-TMOO0 MO0 CPAaBHEHUIO C KOHTPOJIBHOW CUTYaIueH;

I) cHUCTeMaTH4ecKkoe W OOBEKTHBHOE BBISBICHHE, COOp, aHAJIN3, PacIpOCTpaHEHHUE W
WCIO0JIb30BaHNe MH(OpMAIMK AJisi MOBBIMIEHUs 3()PEKTUBHOCTH HACHTU(MUKALUU U PELIeHUs
MapKETHHTOBBIX MTPOOIIEM.

4. ®yH1TaMEHTAIBHOE UCCIIEN0BAHUE - 3TO:

a) UCClIeZIOBaHNE KOHKPETHOW MPAaKTUYECKOH MPOoOIeMBbl B TIOMCKaX €€ PEeLIeHHUS;

0) MccienoBaHME HAIPABICHO Ha paCIIMpEeHHE OOLIero 3HaHUS, a HE Ha pelleHHue
KOHKPETHOM MTPaKTUYECKOM 3aaun;

B) HIOIBITKA U3MEHUTH YTO-TTHO0 10 CPABHEHUIO C KOHTPOJILHON CUTYyalueil;
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I') CHCTEMaTH4YeCKOoe U OOBEKTHBHOE BBISIBICHUE, COOp, aHAIM3, PacIpOCTpPaHCHHUE W
UCTOJb30BaHNEe MH(POPMALUU Ui MOBBIIIECHUS 3()(HEKTUBHOCTH UACHTU(DUKAIMHA M PEHICHUS
MapKETHUHTOBBIX IIPOOJIEM.

5. UYro w3 HWXKE TEPEUYUCICHHOTO OTHOCUTCS K TPHUHIUIAM MapKETHHTOBBIX
HCCIIEA0BAaHUN:

a) aCCOPTUMEHT, MO3UIIMOHUPOBAHNE, BBISIBIICHIE OTEHIIMATBHBIX KOHKYPEHTOB;

0) cCTeMaTHYHOCTh, KOMIUIEKCHOCTh, YHUBEPCAIBHOCTbD, CBS3b U IEJICYCTPEMIICHHOCTH;

B) HAy4YHOCTb, CHCTEMHOCTh, MHO>XECTBEHHOCTb HCTOYHHKOB  HH(OpPMAIIHH,
KOHBIOHKTYPA;

I') Ka4ecTBO, KOHKYPEHTOCHOCOOHOCTh, YHUBEPCAIBHOCTh, CTPYKTypa W TEHICHINH
MOTpeOICHNUS.

6. UTo M3 HIDKE MEePEYUCIEHHOTO OTHOCUTCS K METOJaM MapKETUHTOBBIX HCCIIEIOBAHMUI:

a) oO1IeHayyHble, AaHAIUTUKO-TIPOTHOCTHYECKHUE, METOINYECKHE PUEMBI;

0) omucarenbHbIE, Ka3yallbHbIe, KAOMHETHBIE;

B) MHOTOMEpHBIE, HHTEPBBIOMPOBAHUE, TPEHCKYPAHTHBIX IICH;

T') JMHEHHOE POTrPaMMHUPOBAHHE, HAOTIOICHHSI.

7. Kakue Byl 3HaeTe rpymnmnsl neaeil MapKeTUHIOBBIX MCCIIETOBAHUMN:
a) MepBUYHbIE, IOMCKOBbIE, UMUTAIIMOHHBIE;

0) MOMCKOBBIE, ONUCATENIbHBIE, SKCIIEPUMEHTAIILHBIE;

B) SKOHOMHUKO-MaTeMaTU4eCKue, SJKOHOMUKO-CTaTUCTHUECKUE;

I') COLIMOJIOTHYECKHUE, ICUXOJIOTUYECKUE, IKOIOTHIECKHUE.

8. MeTtoapl oTydeHHs IEPBUIHOU HHPOPMAIIUH:

a) HaOJIoIeHUE, MPOTPaMMHO-IIETICBOE TUNIAHMPOBAHUE, IMHEWHOE TPOTPAaMMHUPOBAHUE,
0) MHOTOMEPHBIE METOJIbI;

B) JICTEPMUHHPOBAHBI 1 UMHTAIUOHHBIC METO/IBI,

T') SKCIIEPUMEHT, (POKYCHPOBKA, ONPOCHI, HAOIIOACHHS.

9. Yto aBisieTcs eUHULIEN HAOIIOIEHU

a) TIEPBUYHBIA DJJIEMEHT OOBEKTAa CTATUCTUYECKOTO HAOMIOMEHUS, SIBIISIOMIUNUCS
HOCHUTEJIEM IPHU3HAKOB, MOJICKAITUX PETUCTPALINH;

0) MPOTUBOPEUHUT MTOKA3aTEIICH MOAJICKAITUE PETUCTPALIHH;

B) COBOKYIHOCTh OOIIECTBEHHBIX SIBICHUH U TMPOIECCOB, MOJJICKAIIUX JTaHHOM
HaOJIIOICHHIO;

T') ONMCAHKUE OTACIbHBIX SIUHHUI] COBOKYITHOCTH /ISl UX YIIIYOJIEHHOTO U3yUYEeHHUS.

10. 13 kakux GJIOKOB JIOJIKEH COCTOSITh TEKCT aHKETHI:

a) «pbIday, «IacTOpPTUUKay, «IpeamOyay, «IeTeKTOp»;

0) «pb10a», «IMACHOPTHYUKA», KBBO), «IETEKTOPY;

B) «pbI0ay», «CIMUHBIE JAHHBIE AaHKETUPYEMOTO», «IIpeaMOyiay, «IeTEKTOp»;
T') KTUTYI», «IACIOPTUUKA», «IIpeaMmOyia, «I€TEKTOp».

Tema 3.3. IlesieBoii pHIHOK TOBapa M METOJAMKA €r0 BHIOOPA

1. UYTo Takoe NoKymnaTenbCKuii cnpoc?

a) ['oToBHOCTh MOKYyMareneid B JaHHBIA OTPE30K BPEMEHU NMPHOOPETATh ONpeieiIeHHbIE
KOJIMYECTBA TOBAPOB MO KaX/I0M M3 MPENIOKEHHBIX Ha PHIHKE IICH.

0) l'oToBHOCTH MOKymaTeneil B JaHHBIA OTPE30K BpeMEHH NpPHOOpEeCTH TOBap IO
BIIOJIHE OIIPENIECTICHHON LICHE.

B) JIro00Bb K TpEM aneabCUHaM.
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r) CocrosiHue roTOBHOCTH MOTEHIMATIBHBIX MOTpeOuTENel MpruoOpecT ToBap.

2. Urto Takoe npeasiokeHue Topapa’?

a) [leneBast ycTaHOBKa IIPOU3BOIUTEISL.

0) ['oToBHOCTH TPOU3BBOAMUTENS TPOU3BECTH H MPOJAATh  OIPENEICHHOE

KOJIMYECTBO TOBAPA B KOHKPETHBIN IIEPHO]T BPEMEHH.
B) ['0oTOBHOCTH mpou3BOANTENEH TPOU3BOIUTH Pa3HbIE KOJIMYECTBA MPOAYKTA MO KaKJIOU
LIEHE U3 JJAaHHOT'O PsJIa LIEH B KOHKPETHBIA BPEMEHHON IIEPUO/L.

r) Odepra.

3. 3aKoH crpoca MpeICTaBIsieT cO00H CIEAYIONTYI0 3aBUCUMOCTD:

a) Poct noxonoB moTpebuteneil BeJeT K TOMY, YTO OHM HAYMHAIOT IMOKYINATh
00JIbIlIE TOBAPOB.

0) [IpeBbImeHre NpeAyIOKEHUS HaJl CIIPOCOM, KaK MPABUJIO, BEJIET K CHIDKEHHUIO [CHBI
Ha TOBap.

B) Kpusas cripoca umeeT osioKUTENbHbIM HAKIIOH.

r) Korna niena ToBapa najgaet, o00beM IiIaHUPYEMBbIX 3aKyIOK, KaK MPaBUiIo, pacTeT.

4, PBIHOK TOBapOB HAXOAUTCS B PABHOBECHOM COCTOSTHHH, €CIIH:

a) CymMa 11eH Ha ToBap paBHa O KETa MOTpeOuTenei.

0) [lena paBHa u3ziepKKaMm ILTIOC, 3aIlJITaHUPOBAHHAs! HOpMa MPUObLIH.
B) YPOBEHb TEXHOJIOTMH MEHAETCS IUIABHO.

r) 00beM CIpoca paBeH 00bEMY IPEIOKCHUS.

6. Kaxoii ¢axTop, U3MeHSSCh, HE BBI3BIBACT CJIBUTA KPUBOH CIIpoca:
(YKaXXuTE JHUIITHEE)
a) Ilena ToBapa.

0) Bkycel 1 npeamnourenus norpedutenei.

B) Pa3mep u pacnpeneneHne HaMOHAIBHOTO 10X0/1a.

r) YuCIeHHOCTh WM BO3PACT MOTpeOuTENeil.

6. Ecnu n1Ba ToBapa B3auMo3aMeHsE€MbI, TO POCT II€HbI Ha OJIUH U3 UX BBI3OBET:
a)  Pocr cipoca Ha BTOpOIi TOBAp.

0) BypHy1o HEraTuBHYIO peakiuio MpoaaBloB BTOPOrO TOBApa.

B) Poct uiens! Ha BTOpOIi TOBap.

r) [Tagenne oObema cripoca Ha BTOPOil TOBap.

7. 3aKkOH NUpPEIOKEHHS, €CIM IEHBl pacTyT, NPH MPOYUX HEHU3MEHHBIX YCIIOBHSIX
TPOSIBIISICTCSL

a) B cokpaiiennu crpoca.

0). B pacrer o0bema rpeioxKeHus.

B) B nagenuun o6beMa npeanoxKeHus.
r) B 3amemiennn pocta o6bema npeioKeHusl.
8. DNaCcTUYHOCTH MPEUIOKEHHS 3aBUCUT TJIABHBIM 00pa30oM BOT:

a) Yucna TOBApOB - 3aMEHUTENIEH TaHHOTO TOBapa.
6) Hepno;[a BPpCMCHH, B TCUCHUC KOTOPOTO MPOAABIBI MOTYT HpI/ICHOCOGI/ITLCH K
HN3MCHCHUSM IICH.

B) Toro, siBasieTcs M JaHHBIA TOBap MPEIMETOM IMEPBOW HEOOXOIMMOCTH WU
POCKOIIIN.
r) Toro, OTHOCHUTCSI JIU JaHHBIA TOBAp K MpeaMEeTaM JUIMTEIBHOTO MOJIb30BAHUS

WJTU TEKYILEro MoTpeOIeHus.
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9. CermeHranus pbIHKa - 3TO:

a) Pa3nenenue ppiHKa Ha OT/AEIBHBIEC YaCTU (CETMEHTHI).

0) [esarenpbHOCTh MO KiIacCU(UKAIIMA BO3MOXKHBIX MOTPEOUTENCH B COOTBETCTBHUH C
KauyeCTBEHHBIMH 0COOCHHOCTSIMH HX CITPOCA.

B) CrpyKkTypupoBaHue TOTpeOUTENeH, 3aMHTEPECOBAHHBIX B ONPEICICHHBIX TOBAPAX
WU yCITyTax.

r) Crparerust BBIOOPOYHOTO TPOHUKHOBEHHS Ha PHIHOK.

10.  UYewm otnuyaeTcsi coBepuIeHHAs KOHKYPEHIIUS OT HECOBEPIICHHOM?

a) CocraBoMm cTpaTeruii KOHKYpeHIHH.

0) UucaoM KOHKYPUPYIOIIUX GUPM.

B) CreneHbplo HaPSKEHHOCTU KOHKYPEHTHON OOpbHOBI.

r) BO3MOXXHOCTBIO BIUSIHUS OT/ACIBHBIX KOHKYPEHTOB Ha CIIPOC.

KoHTposs 3HaHHUH JUCIUTUIMHBI IPOXOIUT B BUJIE TECTUPOBAHUSI.

Maxkcumanvroe Konuuecmso 6an108 30 KOHMPOIb 3HAHUL NOCEe U3YYUeHUsl YueOHOU OUCYUNTUHDBL
10 6annos. Koumponvhas paboma npoxooum & eude mecmuposanus.

Baan «10» craButcs, ecnu ctyaeHt npeacraBui 100% mnpaBUIIbHBIX OTBETOB;

Bana «8-9» craBurcs, ecnu cryneHt npeacraBui 80-90% mpaBUIIBHBIX OTBETOB;

Bana «6-7» craBurcs, ecinu ctyaeHT npeactaBui 60-70% MpaBUIIBHBIX OTBETOB;

Bana «4-5» craBurcs, ecnu ctynaeHT npeacraBui 40-50% MpaBUIIBHBIX OTBETOB;

Baaa «2-3» craButcs, ecnu crynent npeactasui 20-30% npaBuiIbHBIX OTBETOB
OO6yuaromemMycsi, MpaBUILHO OTBETHUBILIEMY Ha Bompockl MeHee 20% TecT He 3aCUUTHIBACTCA.

[Ipu npoBeaeHUN TECTUPOBAHUS, CTYEHTY 3alPEIIaeTCs MOJIb30BATHCA JOMOJIHUTEIBHON
JIUTEPATYPOH.

BOIIPOCHI K 3AYETY JUCIHUIIJIUHBI (MOYJISA)
Pasznen 1. Cogep:xanue TOBAPHOI MOJUTHKH NPeANPUATHS

Tema 1.1 CymHOCTb, COepKaHMe U 321241 TOBAPHOM MOJMTUKHU MPeANPUSITUS
1 B uewm 3akiiouaercs cogep:kaHue U 3HaYSHHs] TOBAPHON MOJUTHKYU MPEANPUATHS

2 HazoBure 0CHOBHBIE IPU3HAKHA TOBAPHOW MOJIUTHUKH NPEANIPUATHSA, €€ JIEMEHTHI.

3 B d4em 3akmrodaercs L€l TOBAPHOW IOJUTHKM MPEANPUATHSA, YCIOBUSA
pa3paboTKu U peanuzanuu?

4 Yro Takoe ToBapHas cTpaTerus?

5 OxapakTepu3yiTe OCHOBHBIX YUaCTHHKOB IIpOIEcca TOBAPOCHAOKEHUS.

6 OxapakTepu3ylnTe MECTO TOBapa B MAPKETUHIOBON JEATEIBHOCTH.

7 Kakux ycnoBuii HeoOXOAMMO NPUIECPKUBATHCS MPU pa3pabOTKe U peaau3aliu
TOBapHOM MOJIUTHUKH NPEATIPUATHUSA?

8 UYTto Takoe ToBapHas €JUHULA, TOBAPHBIN aCCOPTUMEHT U TOBapHasi HOMEHKIIATypa

9 Bupsl TOBapHBIX CTpaTeruii, X 0COOEHHOCTH M YCIOBHS UCIOJIb30BAHUS.

Tema 1.2. ToBapsl 1 ycJIyru B MAPKETHHIOBOM eSITEIbHOCTH

10 UYro Takoe ToBap ¢ TOUKU 3pEHUS FKOHOMUYECKON TEOPUU?

11 IIpenocraBeTe onpeneneHne ToBapa U yciyre Kak KaTeropuu MapKeTUHTa.

12 Kakwue Buzab! 1 ypoBHU TOBapoB Bam n3BectHbie? OXapaKTepU3yHTe UX.

13 Kakwue Buab! yeiyr Bam usBectHpie? OxapakTepusynTe ux.

14 B uem pa3HOCTh MEXly TOBApOM M YCIYTOM IO TOUKE 3pEHUSI MapKETHHra?

15 Knaccugukamus ToBapoB

16 Knaccugukanus ycmyr
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Tema 1.3. Llena B cucTeMe poIHOYHBIX XapaKTEPUCTHK TOBapa
JlaiiTe onpeneneHye [eHe KaK SJKOHOMUYECKOW KaTerOpHH.
Kakue QyHKIMM BBITIOTHSET [IEHA B YCIOBUSX PHIHOYHON SKOHOMUKH ?
UTo Takoe 11eHOBasl JIACTUYHOCTb, KaK €€ MOXKHO PacCUnuTaTh?
Uto Takoe 1eHoBas MOJUTHKA?
Kaxue 3a1auu BBITIOHSET LICHOBAs MOJUTUKA MPEATPUSITHS?
Buapl 1IEHOBOY MOJTUTUKHU TTPEATPUATHUA.
MeTo 161 IIEHOOOpa30BaHUSI, UX COACPIKAHIE.
Kaxkue pacxo/pl BIUSIIOT Ha IIEHOBYIO MOJUTUKY TPEANIPUATUS?
[Ipoananu3upoBaTh BUIBI IIEH 3a CIEIYIONIMMU NpPHU3HAKAMHU: 33 XapaKTepoM
000poTa, 3a CTETIEHBIO KOPPEKTUPOBAHMS, 332 CIOCOOOM (DUKCAITUU TIEH
UTo Takoe KOPPEKTUPOBAHUE IIE€H, B KOTOPBIX CIydasx
OHO OCYIIECTBIISIETCA?

Pa3nen 2. KoHKYpeHTOCNIOCOOHOCTH TOBApPA U €€ MOKAa3aTesu

Tema 2.1. KoHuenuusi KauecTBa NPOAYKIHHA. YPOBHU KayecTBa
JlaiiTe onpeneneHre Ka4ecTBa MpoTyKIUN.
Kaxkoe 3HaueHne nMeeT KaueCTBO TOBAPOB B YCIOBUSAX PHIHOYHON SKOHOMUKH?
Kakwne nokazarenu kauectBa Bam n3BecTHbie?
HNHunekc neexkTHOCTH U3IEHs €ro pacyer.
dopMHUpPOBaHNE TEXHUKO-DKOHOMHYECKUX TPEOOBAHMI K MPOIYKIIUU OT KOTOPBIX
OyIyT 3aBUCETH €€ MOTPEOUTETHCKIE CBOMCTBA M APPEKTUBHOCTH MPUMEHEHHS
Kak cBsizaHHbIE MapKETUHTOBAs CIy)k0a U clly)k0a KauecTBa Ha MPEIIpUITHN
Tema 2.2. KauecTBO NPOAYKIUN U METOIbI €€ OlleHUBAHUS

Yro Takoe cucrema Kadecrna?
JlaiTe onpeneneHrne Ka4yecTBa MpoIyKIHH.
Kakoe 3HaueHne nMeeT Ka4yeCcTBO TOBAPOB B YCIOBUSIX PHIHOYHON S3KOHOMUKH ?
OxapakTepu3yiiTe OCHOBHBIEC MOKA3aTEIN KaueCTBa MPOAYKIIUH.
OxapakTepu3yiiTe OCHOBHBIE IIOKA3aTeNIM KaueCTBA YCIIYT.
UYto Takoe “neTiis KauecTBa’, HA30BUTE €€ OCHOBHBIC ATAIIbI.

Tema 2.3. KOHKYpPeHTOCIIOCOOHOCTH TOBAPA M ee NMOKA3aTeJn
B uewm 3akiiouaercs cogepkaHre KOHKYPEHTOCIIOCOOHOCTH ToBapa?
Kakoe 3HaueHnue nMeer KOHKYpEHTOCIIOCOOHOCTH ToBapa?
Kakas mocnenoBaTenbHOCTh OMPEIeeHUs KOHKYPEHTOCIIOCOOHOCTH TOBAPOB.
OxapakTepu3yiTe OCHOBHBIE NTOKa3aTeI KOHKYPEHTOCIIOCOOHOCTH TOBapa.
Kak ucuucnsiercs nnTerpaibHbIi MoKa3aTellb KOHKYPEHTOCIIOCOOHOCTH TOBapa?
Pelitunr TOBapa u ero pacyer.
KoHkypeHTOCIOCOOHOCTh TPOAYKIMY KaK pelIaomuil (pakTop ee KOMMEPYECKOro
ycrexa.
Nmumk ToBapa u (hakTopbl, KOTOPBIE €T0 OMPEIesIOT.

Pa3nen 3. MapKkeTHHIOBbIe HCCJIEJOBAHNS TOBAPHOI0 PhIHKA
Tema 3.1. )Ku3HeHHBII HUKI TOBapa
B uem coneprkanue )KU3HEHHOTO IIMKJIa ToBapa?
HazoBure 0CHOBHBIE 3Talbl )KM3HEHHOTO LIUKJIA TOBApa U 0XapaKTEPU3YyHTE HUX.
JKn3HEHHBII UK TOBApPHOM KaTeropuu pasHOBUIHOCTH TOBApa.
Pa3HOBHIHOCTH KPUBBIX KU3HEHHOTO LIUKJIA TOBapa.
JKv3HEHHBI UK TOBapa HAa MUPOBOM PBIHKE.
YnpasiieHue )KM3HEHHBIM IIUKJIOM TOBapa.
Crparerust MapKeTHHIa Ha pa3HbIX ATaIax )KU3HEHHOTO LKA TOBapa.
Tema 3.2. MapkeTHHI0BbIe HCC/IeI0BAHUSI TOBAPHOIO PBIHKA
B yem 3akimo4aercs CyIHOCTh MapKETUHIOBBIX UCCIICIOBAHUM.
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Kakoe 3HaueHne MMEIOT MapKETUHIOBBIE UCCIIEIOBAHUS
JUIS1 COBPEMEHHBIX NIPEATIPUATHH.
Ha3zoBute oCHOBHbIE HAIIPaBIEHUSI MAPKETUHIOBBIX UCCIIEA0BAHUI.
Kakue Buibl MapKeTHHTOBBIX HcClieioBaHui Bam n3BecTHbIE?
Kakue MeTozp! NCToNb3yIOT IIPY MPOBEIEHUN MAPKETUHIOBBIX UCCIIEJOBAaHUMN?
HazoBure 1 oxapakrepu3yiTe OCHOBHbIE ITallbl MAPKETUHIOBOI'O MCCIIEIOBAHUSI.
Wudopmaryist B MapKETHHT€ U €€ HCTOYHHKA.
MeTo/1bl MapKETHHTOBBIX UCCIIEI0OBAHUI TOBAPHOTO PHIHKA.
DopMHUPOBaHHUE OTUETHOCTH IO PE3y/bTaTaM MapKETHHIOBBIX UCCIIEI0OBAHUI.
Tema 3.3. Lles1ieBoii pbIHOK TOBapa M METOAMKA €ro BbIOOpa
UTto Takoe cerMeHTHUpPOBaHME PbIHKA, €r0 Ha3HaueHue?
Haiite ompeneneHne peIHOYHOMY cerMeHTY. [lo KakuM KpUTEpUsIM MPOUCXOIUT
CEerMEHTHPOBAHUE PbIHKA?
Kakue metopl cerMeHTHpOBaHus pblHKa BaM n3BecTHbie?
Uro Takoe 1eneBoil ppIHOK? Packpoiite cofepxaHne METOIUKH BbIOOpA LIEIEBOr0O
PBIHKA.
Kakue Buibl MapKeTHHra BO3MOKHBIE [T paOOTHI C 11€JIEBBIM PHIHKOM?



