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1. TlepeyeHp mNIAHUPYEMBIX pE3YJbTaTOB OOy4YEHHUS MO JUCLUUILIMHE,
COOTHECEHHBIX C IUIAHUPYEMBIMU pPE3yJIbTaTaMHd OCBOCHHS OOpa30oBaTEeNbHOM
IPOrpaMMBbl

2. O0BeM U MECTO JUCHUILIMHBI B CTPYKTYpe 00pa30oBaTeNIbHOM MporpamMMbl
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KOHTPOJIbHBIM TOYKaM

6. @opMbI MPOMEKYTOUHOM aTTECTAllMA, KPUTEPUHU U IIKAJIA OLICHUBAHUS,
TUIIOBbIE OLIEHOYHbIE MAaTEPUAIIBI IO TUCHUTIIINHE
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9. MarepuanbHo-TexHudeckass 0a3za, HHPOPMAIIMOHHBIE TEXHOJIOTHH,
nporpaMMHoOe oOecrieueHre U NH(OPMalMOHHbIE CIIPABOYHBIE CUCTEMBbI



Hucrummaa b1.0.01.113.05.01 OcHoOBbI OU3HEC-TUHTBUCTUKA U TEOPHUS
NEepPeroBopoB obecrneunBaeT (GOpPMHUPOBAHKWE Yy OOYYAIOMIMXCA CIEAYIOIMIHNX

1.

IlepeyeHb MIaHUPYEMBbIX Pe3yJIbTATOB 00y4eHHS MO
AUCIUIJINHE, COOTHECEHHBIX ¢ IJIAHUPYEMbIMHM Pe3yJIbTATAMH OCBOEHUSA
00pa3oBaTeIbHOI MPOrpaMMBbI

YHUBCPCAJIBHBIX KOMHCTGHHHﬁI

s13pIKe Poccuiickoit
Denepanuu u
MHOCTPAaHHOM(BIX)
sI3BIKE(ax)

CTHJIb OOIIEHUS K
CUTYyaIUsIM
mpodecCHOHATBHO
ro
B3aUMOIENCTBUS

OT®/ | Kon HaumeHoBanue Kon HaunmeHnoBanu O6pa3oBa

T®u [komnere | Komnerenuuu |MHIMKATOPA | e ynaukaropa TeJIbHbIA

PEKBH | HUMHU AOCTHKCHUS JOCTHKEHHS pe3yabTart

3UTBI KOMH‘iTeHH KOMIIeTeHIUii

HC 7071
YK-4 CriocobeH YK 4.1 Breroupaer cte (VK 4.1. 3-2

OCYILECTBIIATH oOIIeHHs Ha 3HaeT: crienupuKy
IETI0BYIO [OCYAapCTBEHHOM  [yCTHOM M MMCbMEHHOU
KOMMYHHMKALHAIO B s3b1ke PD B OU3HEC-KOMMYHHKAIIUH:
YCTHOﬁ u BaBUCHUMOCTHU OT [pa3inunsdg B IOCTPOCHUUN
MACbMEHHOMN Lesel U yCIIOBUM  [MOHOJIOTA U IUajora,
(bopmax Ha MapTHEPCTBa, KpUTEpUH BBIOOpA
TOCYIapCTBEHHOM amanTHPyeT pedb, |$[3HKOBI>IX CPEIICTB B

3aBHCUMOCTH OT LIENH,
TOHAJILHOCTH OOIICHUS U
[YCIIOBHI A€T0BOTO
MapTHEPCTBA.

VK-4.1. V-2
'Ymeer: onpenenars
YMECTHOCTDb CTHUJIA IJIA
KOHKpPETHOM paboueii
CUTyalluH, afallTUPOBATH
peub K Ou3Hec-3amauam,
MCTIOJIb30BATh
OPPEKTHBIE peUueBbIC
Eznnme B Pa3IMYHbIX
mpodecCHOHATBHBIX
[KOHTEKCTaX, BEIOHPATh
ONITUMAJBHYIO CTPATETHIO
0O1IeHIS Uuepe3
KOPPEKTHPOBKY
COOCTBEHHOI'O PEYEBOTO
IMMOBCIACHUSA U CTUJIA Ha
rOCYAapCTBEHHOM SI3bIKE
POD.




YK-4.2.

Benér nenoyto
MepernucKy Ha

VK 4.2. 3-1
3HaeT: 0COOECHHOCTH

TOCYAapCTBEHHOM  [MMCHMEHHOI OM3Hec-
b13p1ke PO ¢ [KOMMYHHUKAIIUU HA
y4eTOM TOCYAapCTBCHHOM SI3BIKE
0COOCHHOCTEH IP®D; 0CHOBHBIE >KaHPBI U
CTHIIMCTHKA BUBI IIEPETINCKH C
OQHITATBHBIX U OuzHec-napTHEpaMH;
HEO(pHULIUATBHBIX  |CTHJIMCTUYECKHE
rcemM 0COOEHHOCTH
O(QUIHATBHBIX U
HEOo(HULUATIBLHBIX ITUCEM;
TpeOOBaHUS K
0(OpPMIICHHIO U
CTPYKTYpE AEITOBBIX
MCceM; IPaBUIIa PEUEBOTO)
BTHKETa B MMCHMEHHOM
[KOMMYHHUKaIIHH.
VK4.1. V-2
'YMeeT: BeCTH J€JI0BYIO
MEepenicKy Ha
TOCYTapCTBEHHOM SI3BIKE
PO.
VK-4.3. Mcmonb3yer VK 4.3.3-1
Inuasor s 3HaeT: NPUEMBI
COTpYIHHYECTBA B [ITyOIMYHBIX
COLIMAJIBHOM U BBICTYIUICHUH U AUaIora
npodeccHoHaNnbHO | OM3Hec-napTHEPaMH Ha
i cepax, cTpOUT  [rOCYJapCTBEHHOM $SI3bIKE
Ty OTIHEBIE IP® ¢ yueToMm crienupuKu
BBICTYIUICHHS HA  [AyZAUTOPUH U LIEJIN
TOCYAapPCTBEHHOM  [KOMMYHHKAIIHH, CTIOCOOBI
l13p1ke PO ¢ ApryMEHTALUU CBOEH
y4eTOM TOYKH 3PEHUS IIPU 3THX
crennuKn (hopMax BemeHUSA
@y TUTOPHUU U LIENH  |1eJT0BOM KOMMYHHKAIIUU.
[KOMMYHHKaLUH
VK4.3. V-2
'YMmeer: BeCTH 1uaior U
BBICTYIATh ITyOJINYHO Ha
TOCYTapCTBEHHOM SI3BIKE
IP® ¢ yueToMm crienupuKu
QyZAUTOPHH H IIETH
[KOMMYHHUKaIIHH,
ApTYMEHTHPOBATh CBOIO
TOYKY 3pEHHS IPH 3THX
(hopMax BemeHUA
Ne0BO KOMMYHUKALIUU.
YK-5 Criocoben YVK-5.3. BricTpanBaer VK 5.3.3-1
BOCIIPUHUMATh nesoBoe oOuieHNe (3HaeT: OCHOBHBIC
MEXKYIbTypHOE Ha MPUHINIIAX MPUHINIB OM3HEC-
pasHOOOpasue TOJEPAHTHOCTH U |OOIICHUS; HOPMEI
oO1mecTBa B BTUYECKUX HOpMax [pE€4eBOT0 3THKETa U
COLIMATBHO- mpodeccHoHanbHON
MCTOPHUYECKOM, PTHKN; 0COOEHHOCTH
TUYECKOM H TOJIEPaHTHOTO
(brtocodcrom KOMMYHHKATHBHOTO
KOHTEKCTaX MOBe/ICHUS B
npogecCUOHANBHOM

cpere; paBuia




KOPPEKTHOT'O PEYEBOTO
B3aMMOJICHCTBUS C
MpeACTaBUTEISIMU
[PA3JIMYHBIX COLMATIBHBIX
1 KyJIbTYPHBIX TPYIIL.

VK 53. V-3

'YMeeT: BHICTpAaHBaTh
On3HEC-00IICHNE B
COOTBCTCTBHU C HOpMaMI/I
npogecCUOHATBHOM
PTHKH U PEYCBOTO
DTHKETA; COONI0ATh
l'[pI/IHI_[I/Il'[I)I
TOJICPAHTHOCTH B
mporecce
[KOMMYHUKAIIWH;
BBIOHpATh KOPPEKTHBIE
I13BIKOBBIC CPE/ICTBA B
Pa3TUYHBIX
KOMMyHI/IKaTI/IBHLIX
CI/ITyaI_[I/IHX;
[O/ICPIKUBATH
KOHCTPYKTHBHOC
B3aUMOJICHCTBHE B
npogecCUOHATBHOM
cpene.




2. O0beM M MeCTO JMCHUIUVIMHBI B CTPYKType 00pa3oBaTe/ibHOI
NMPOrpamMMbl

OO61mmit 00beM TUCIUILTAHBI:

2,00 3.e., 72 ak. yaca

KonrakTHasi pabota oOydammmxcs € MpernojaBareiieM M0 BUJaM y4eOHBIX
3ansaTui: 40 ak. 4acoB Ha KOHTAKTHYIO pabOTy ¢ mpemnojaaBaTesieM, U3 HUX 18 ak.
4acoB Ha JEKIMM M 18 ak. 4acoB Ha NpaKTHUYECKUE 3aHATHs. 32 akK. yaca Ha
CaMOCTOSITENIbHYIO pab0Ty 00y4aromuXcs.

b1.0.01.13.05.01 OcHOBbI OW3HEC-IMHIBUCTUKU M TEOPHUS IEPErOBOPOB
peanm3yeTrcs B 5-M ceMecTpe 3-ro Kypca Mociie ¢ U3y4YeHHs JUCIUIUINH:

- Pycckuii s3bIK M KyJIbTypa peyu.

- OCHOBBI MapKETHUHTA.



3. Cooeporcanue u cmpykmypa OUCUUnIUHbL

3.1. CtpyKTypa TUCHHUILITUHBI

Ounas hopma 0byuenus

Ne n/m Haume O0beM TUCHUNIMHBI, dopma
HOBaHHE aK.4yac TEKYILEro
TeM U BCE KonrakTHas padora o0y4yarommxcs CamMmocTofiTeILHAA KOHTPOJISI
(min) Iro ¢ nmpenojaaBaTeseM Mo BUIaM Y4eOHbIX 3aHATHI padora YCIIEBAEMOCTH,
pasaeioB Ilepuroxa TeopeTn4ecKkoro o0y4eHus Ilepuon IIPOMEKYTOYHOU
MPOMEKYyTOYHOM arrecTaluu
aTrecTaluu
(ceccust)
3ansaTus 3ausaTus UK KC| K9 |Kartr Kot | CPxp | CP3x | CP
JIEKIIMOHHO CeMHMHAPCKOT P IK p 0J1b
o TUIA 0 TUIIA
J BJI JIP 113
Pazpen 1. bBuzHec-nmMHIBUCTHKA KaK MEXIUCIUIUIMHAPHOE HAYYHOE HAIIPABJICHHE
Tema 1.1.|buznec- 7 2 0 0 2 0 0 0 0 0 0 3 |KoHTpOJIbHBIE BOIIPOCHI,
VIMHI'BUCTHKA KaK TCCTUPOBAHUC,
HayKa [KOHTPOJIbHOC 3a1aHUC
Tema 1.2 KopnopaTtuBHas 7 2 0 0 2 0 0 0 0 0 0 3 |KoHTpoJIbHBIE BOIIPOCHI,
KOMMYHUKaIWA. TCCTUPOBAHUC,
COSZlaHI/Ie [KOHTPOJIbHOEC 3a1aHUC
BepOATBLHOTO
KOPIIOPAaTUBHOT'O
MMHAIKA
Tema 1.3./CoBpeMeHHbIE 7 2 0 0 2 0 0 0 0 0 0 3 |KoHTpOJIbHBIE BOMIPOCHI,
6PI3HGC-M€,Z[I/IEI TCCTUPOBAHUC,
[KOHTPOJIbHOC 3aJaHHC




Tema 1.4 JIuarsonparmat 7 2 2 0 0 0 3 OHTPOJIBHBIE BOIIPOCHI,
MKa B OM3HECE U €CTHPOBAHUE,
OrzHec- OHTPOJILHOE 331aHHE ,
HUTOPHKA OKJIa IBI
Paspen 2. OcHOBBI TEOpUH NIEPETOBOPOB
Tema 2.1.[[IeperoBopsl Kak 8 2 2 0 0 0 4  [KoHTpoJsbHBIE BONPOCHI,
Gu3HEC-TpoLecc TECTHPOBaHHE,
[KOHTPOJBbHOE 3aJaHHe
Tema 2.2.[loaroToBKa K 8 2 2 0 0 0 4  |[KoHTpoJBHBIE BOIPOCHI,
reperoBopam TEeCTHPOBaHHE,
[KOHTPOJBbHOE 3aJaHHe
Tema  |Benenue 8 2 2 0 0 0 4  |[KoHTpoJBHBIE BOIPOCHI,
2.3. MEeperoBOPOB TECTUPOBAHUE,
[KOHTPOJILHOE 331aHHE
Tema OCHOBHEBIE 8 2 2 0 0 0 4  |[KoHTpoJBHBIE BOIPOCHI,
24. TEXHUKU TECTUPOBAHUE,
BEACHHA [KOHTPOJILHOE 3a1aHHE
[IeperoBopoB
Tema Crpateruu 8 2 2 0 0 0 4  [KoHTpoJsbHBIE BONPOCHI,
2.5. MaHHITYJIATUBHOT] TECTUPOBAHHE,
0 [KOHTPOJIBHOE 33/1aHHE,
BO3JICHCTBUS B ITOKJIa bl
xoze
MEeperoBOPHOTo
npolecca
[IpomexyTouHas 4 0 0 0 0 0 0 3auéT
aTTeCTaIU
[AToro 72 18 18 0 0 0 32

HCI’lOJZb3y€Mbl€ COKpau{eHusl.

JI — nexuuu - 3aHATHSA, TPEIyCMaTPUBAIONINE TPEUMYIIECTBEHHYIO Tepenady yueOHol mHpopMaruy oOydJaronuMcs IeJarorndiecKuMi paObOTHHKaMH OpraHW3alud U (WIIN)
JMIAMH, TIPUBJIIEKAEMBIMH OpPTaHM3aIMel K peann3anuy 00pa3oBaTeIbHBIX IPOrPaMM Ha MHBIX YCIOBUSX,).

BJI - Bumeo nekuuu.
JIP — mabopaTopHbIe pabOTHI.

13 — npakTHUecKue 3aHATH (32 HCKIFOUECHHEM JJAOOPAaTOPHBIX paboT).

UK — naauBHayanbHbIe KOHCYIBTAIUN.
KCP — KOHTpOJIb CaMOCTOSITENEHON PabOTHI
KO3 — xoHCynbTaIINU TTEpe]] 3K3aMEHOM




Kartak — koHTakTHas paboTa Ha aTTECTAIMIO B IIEPUO]T SK3aMEHAIIMOHHBIX CECCHI

KonTpoms - KOHTaKTHas paboTa Ha aTTECTAIMIO B TIEPHO SK3aMEHAIIMOHHBIX CECCHI IS 3209HOH (hOpMBI 00yUIeHHUS
CPxp — camocTosTenbHast paboTa Ha TOATOTOBKY KYPCOBOM pabOThI/ KypCOBOTO IPOEKTA.

CPak — camocTosTenpHas paboTa Ha MMOATOTOBKY K 9K3aMEHY.

CP — camocTosTenbHas paboTa B ceMeCTpe Ha MMOATOTOBKY K yUEOHBIM 3aHSTHSM.



3.2. ConepxaHue AUCHUTUIAHbBI

Pasnen 1. Bu3HeC-IMHIBHCTMKA KaK MEXKIMCHUILIMHAPHOE HAay4HOe
HAINIpaBJIeHH e

Tema 1.1. buznec-1uHrBucTUKA KaKk Hayka. YK-4.1, YK-5.3.

bu3Hec-TMHIBUCTHKA KaK MEXIUCHUIUIMHAPHOE HANpaBICHUE Ha CTBHIKE
JUHTBUCTUKH, MEHEIKMEHTAa M MAapKETUHIra, Hu3ydYarolee 3aKOHOMEPHOCTHU
UCIIOJIb30BaHUs sI3blKa B KOMMepUeckoi cpene. Omnpenenstorcs oObeKT (IeI0BOM
IUCKYypC), MpeaMeT (JIMHIBONpPAarMaTUYeCKue MEXaHHU3Mbl JOCTH)KEHUsI Ou3Hec-
nene) M METOJAbl  HUCCIeNoBaHWs  (MHTEHT-aHalIM3,  KOHTEHT-aHaJu3,
JMHTBOAKCIIEPTH3a). AHATU3UPYIOTCS KIIHOYEBBIE pa3Jieibl HAyKU: KOPHOpPATUBHAsS
KOMMYHUKAIUs, JOKYMEHTHasl JIMHI'BUCTUKA, HEUMHUHI, KONUPAWUTHHI H Jp.
[TpuxnanHoil xapakTep OM3HEC-IMHIBUCTHKU KaK HAyKH, PEIIAOLICH KOHKPETHBIE
3a/ja4yM: MOBBIMIEHUE YPPEKTUBHOCTH JEIOBOTO MHUCHbMEHHOTO M YCTHOTO OOIIEHUS,
yIpaBJieHUe KOMMYHHKAaTUBHBIMUA PUCKAaMHU, ONTUMHU3ALNUs BHYTPEHHUX M BHEIIHHUX
KOMMYHHKAIMi KoMmmanud. OTinyue OW3HEC-TUHTBUCTUKH OT TPaTUIIMOHHOMN
CTHJINCTUKU JIETIOBOW peur U e€ poiau B (HOPMHPOBAHHUH KOMMYHHKATHBHOTO
KaluTasga OpraHu3anuu.

Tema 1.2. KopnopatuBHass kommyHukanusi. Co3nanume BepOAJIBLHOIO
kopnopaTuBHoro umumka. YK-4.1, YK-4.2, YK-5.3.

KoprnopaTtuBHass KOMMyHHKalMsl KaK CHCTEMa IIEJICHAINPABICHHBIX PEUYEBBIX
B3aUMOJICCTBUI BHYTPU OpraHU3allMd U C BHEIIHEH cpeloi, o0ecrneynBaromux
peanuzanuio  Ou3Hec-cTparerud.  Buabl  KOMMyHUKanuu  (BepTHUKalbHasi,
TOPU3OHTAJIbHAS, BHEIIHSS, BHYTPEHHSS), KaHalbl TMepeAadud HHPOpMAIMH U
Oapbepsl 3 dexkTuBHOCTH. OCHOBHOHM aKIEHT CACIaH Ha BepOaIbHOM HMMUIKE
KOMIIAHUM — COBOKYIIHOCTU YCTOMUMBBIX SI3BIKOBBIX M CTHJIUCTHYECKUX
XapaKTePUCTUK (CIOTAaHbl, MPUHIUIIBI HOMHUHALMH), (GOPMUPYIONIUX Yy3HABAEMbIN
oOpa3 OpeHIa B CO3HAHWHM ayAUTOPHH. VHCTPYMEHTHI CO3MaHMS W TOIICPKAHUS
BepOAPHOTO WMUKA: MHUCCHS M IIGHHOCTH, HWCTOPHUH, JICTCHABI KOMIIAHUH,
KOPIIOPaTUBHBINA CTUJIb IOKYMEHTOB, CKPHUIITHI JJIsl COTPYAHUKOB.

Tema 1.3. CoBpemennbie Ou3nec-meauna. YK-4.1, YK-5.3.

busnec-meama Kak — CHEIUAIM3UPOBAHHBIA CErMEHT Meauana”amadra,
OPUEHTHUPOBAHHBI Ha MTPOPECCHOHAIBHYIO AayJUTOPUIO U  KOPIOPATHUBHBIX
notpedureneil.  JKaHpPOBO-CTHIIMCTHYECKHME  OCOOCHHOCTH  JIETIOBOM  MpPEecChl
(aHaUTUYECKHE CTAaThU, 0030Pbl PHIHKOB, UHTEPBBIO C TOIM-MEHEHKEPAMH, KOJIOHKH
HKCIIEPTOB), MPUHLIATIBI noAa4u uHdopMauu ((aKTONOrMYHOCTD,
apryMEHTHUPOBAHHOCTb, OAJlaHC AaHATUTHKUA M OMEPATUBHOCTH), a TAKKE S3BIKOBBIC
CpelCcTBa CO3JaHUSl JIOBEPUTEIILHOIO TOHAa OOIIEHUS C JIeJIOBOM ayJaUTOpHEH.
Tparcdopmanus Ou3HEeC-Meaua MoJ BIUSHUEM IH(PPOBBIX TIaTGOpM: TEpexos OT
MEeYaTHBIX HW3JaHWA K MYJBTHMEANUHBIM (QopMaraM, OCOOCHHOCTH ajanTaIluu
JICTIOBOTO KOHTEHTa JUIsl Pa3HbIX KaHAJOB, POJb KOPIOPATUBHBIX Memua (Oioru
KOMITAaHH, HOBOCTHBIC PACCHUTKH, HHTPAHET-TIOPTabl) B (HOPMUPOBAHUH PEITyTAITIH
¥ BHYTPEHHETO WH(OPMAITMOHHOTO TTOJISI.



Tema 1.4. JInunrponparmatuka B OusHece u OusHec-puropuka. YK-4.1,
YK-4.3, YK-5.3.

JIuHrBOmparmMaTMKa Kak MHCTPYMEHT aHajlu3a U KOHCTPYUPOBAHUS JEJIOBOM
KOMMYHUKAIIMU, OPUEHTUPOBAHHON HA JOCTH>KEHUE KOHKPETHOI'O MEPIOKYTHUBHOTO
sd¢ekra (caenka, cornacue, U3BMEHEHUE pelieHus naptaépa). KimtoueBble MOHATHS:
pEUEBOM aKT, WUIOKYTHUBHAs CWia, KoonepaTuBHbld npuHuun 1. I'paiica, peuesbie
CTpaTeTUH U TaKTUKH B Mpe3eHTanusx. VMIumuTHeie cMmbicie (Mpecynno3uluy,
HaMEKHU, KOCBEHHBIE PEUYEBBIE AaKThl) KaK HMHCTPYMEHT YMPABJICHUS MHEHUEM
cobecenHnka 0e€3 TMpsAMOro JaBieHUs. bBHU3HEC-pUTOpHKA KakK MPHUKIATHOE
MPOJODKCHUE JTUHTBOIPArMaTUKA — CHUCTEMa TEXHHUK IMOCTPOCHHS YOEKIAIoMIei
peun B  KomMepueckou cpeae. Kiaccuueckme — puTOopHYecKHE€ — KAHOHBI
MPUMEHUTENBHO K OW3HEC-KOHTEKCTY: CTPYKTypa IMpOJAIIIEH Mpe3eHTaluH,
apryMEHTauus B YCIOBUSX BO3PAKEHUN, TEXHUKH PEYEBOI0 BO3/IEUCTBHSI.

Paznen 2. OcHOBBI TEOPHUHU NEPErOBOPOB

Tema 2.1. IleperoBopsl kak OusHec-npouecc. YK-4.1, YK-4.3, YK-5.3.

[leperoBopsl Kak UHUKJIMYECKHN OW3HEC-TIPOIIECC, HWHTETPUPOBAHHBIA B
OMEpPAllMOHHYI0 U CTPATErMuecKyl  JAesATeNbHOCTh  KommaHuu.  OOmas
XapakTepUCTHKa  JTalmoB  Mpoliecca:  MOJATOTOBKHM,  BEIEHHs,  (PuKcaruu
JIOTOBOPEHHOCTEM M MOCTKOMMYHUKATUBHOTO aHaiu3a. Mojenu meperoBOpoB.
Tunomorust u GyHkuu neperoBopoB. Kpurepuu 3¢ heKTHBHOCTH MTEPETOBOPOB KaK
MpoIecca: COOTHOIIEHUE 3aTPAYEHHOI0 BPEMEHU U JJOCTUTHYTHIX JOTOBOPEHHOCTEH,
MUHAMH3AIUS KOMMYHUKATHBHBIX MOTEPh, TpaHCHOpMaIs MEPErOBOPHOTO OITBITa
B KOPIOPATUBHOE 3HAHMUE.

Tema 2.2. IloaroroBka k neperopopam. YK-4.1, YK-4.3, YK-5.3.

[loaroToBKa K TMEperoBOpaM KakK KPUTHYECKUH dTam OU3HEec-Ipoliecca,
onpenenstonuit 10 80% ycnexa koMMmyHUKanuu. OCHOBHbBIE OJIOKM TMOJTOTOBKH:
cOOp M JTUHTBUCTUYECKUN aHaIM3 MH(GOpPMAIMU O KOHTpareHre (peueBod MOpTPET
ONMOHEHTa, €ro apryMEHTAaTUBHBIA  CTWIb, KOPIIOPATHBHBIM  JICKCUKOH),
OTpe/ieNieHue IIeNIEBBIX YCTAaHOBOK (Jydylmas albTE€pPHATHBA OOCYXIaeMOMY
COTJIALICHUIO, XYJIIas albTepHATHBA, TOYKa BbIX0jAa). Co3MaHHE MHUCHMEHHBIX
MaTepUaJioB MOJTOTOBUTEILHOIO JTama: IEeperoBOpHas KOHIIEMIUS, MaTpHula
aprYMEHTOB U BO3PAXKEHUH C S3BIKOBBIMH MOJAYJISIMH  OTBETOB, YEK-JIUCT
KOMMYHUKATUBHBIX PUCKOB. [IpopaboTka clieHapHeB: MOJACIUPOBAHUE BEPOATHBIX
PEIUIMK OMIMOHEHTA U MOArOTOBKA KOHTPapTryMEHTOB.

Tema 2.3. Benenue neperosopon. YK-4.1, YK-4.3, YK-5.3.

Otanbl BEACHUS TEPETOBOPOB: OTKphITHE (YCTAaHOBJIEHUE palopTa,
(GhopMyJIMpOBKa ITOBECTKH, IPOIEAYPHBIE JOTOBOPEHHOCTH), MO3UIIMOHMPOBAHHUE
(Ipe3eHTanusl CBOCM MO3WIIMM), TOPT M apryMEHTallMs, BBIXOJI Ha COIJIallICHUE
(bopmynupoBKa B3aWMOBBITOAHBIX (POPMYIHUPOBOK, (PHUKCAIUS MPOMEKYTOUHBIX
utorop). Pabota ¢ BO3pakeHHSIMU M KOH(MIMKTHBIMH pPEIUIMKAMH B pPeaJbHOM
BPEMEHHU: Pa3TpPaHUUYCHUE JECTPYKTUBHON KPUTUKU U COACPKATEIBHOTO HECOIIacusl,
peueBbie MPUEMBI CHIDKEHHS SMOIIMOHAJIBHOTO HaKajla, KOpPEeKTHbIE (hOPMYIHPOBKU
JUIS OTJIO)KEHHOTO PEIICHUS, a TaKXKe SI3bIKOBBIE MapKephl, CUTHATU3ZUPYIOIIUE O



JIO)KHBIX  YCTYIIKAX, MAHUIIYJLIOUK WKW 3aBCPHICHHUHN  IICPCTOBOPOB. Tunsl
IICPCroBOPIINKOB.

Tema 2.4. OcHOBHBIEC TeXHUKH BeJAeHus: neperosopos. YK-4.1, YK-4.3,
YK-5.3.

CucremMaTu3upoBaHHbIA 0030p KIIFOUYEBBIX MEPETOBOPHBIX TEXHUK C aKIIEHTOM
Ha UX JIMHTBUCTHUYECKYIO peanu3aluio. TEeXHUKU MO3ULIUOHHOIO  TOpra,
MPUHLIMUINATBHBIX TIEPErOBOPOB, a TaKXKE€ HWHTErPAaTUBHbIC TEXHUKU (IMMAKETHOE
MpEUIOKEHUE, «OJHOBPEMEHHOE 3alMChIBAHUE BapHAHTOB», METOJl «MO3TOBOTO
mTypMa Ha may3e»). TeXHUKH MSTKOTO BO3JCUCTBUSI M YIPABICHUS OMIMOHEHTOM:
MMOCTAHOBKA 3aKPBIThIX, OTKPBITHIX, aIbTEPHATUBHBIX U TUIOTETUYECKUX BOMPOCOB,
TEXHUKA «TepepasupoBaHus C MOHWKEHUEM TOHAITBLHOCTH», MPHUEMBI (DUKCAITUN
JIOTOBOPEHHOCTEN «I0 XOAY», TEXHHMKA «BBbIXOJIa U3 TYIHKa», a TaKKe MapKepbl
MEPEKIIOYEHN MEXKAY TEXHUKaMU B 3aBHCUMOCTHM OT IIOBEACHUS OIIOHEHTA.
Kpurepuu Bb1OOpa TEXHUKU: CTaAus IEPETOBOPOB, IICUXOTUI COOECEIHUKA, CTETICHb
JOBEpUS U aCUMMETPUS BIIACTH.

Tema 2.5. Crparermu MaHUNYJSITUBHOIO BO3JeHCTBUS B  Xoje
neperopopHoro npouecca. YK-4.1, YK-4.3, YK-5.3.

MaHunyanus Kak CKpBITOE PEYEBOE BO3JCHCTBUE HAa OIIIOHEHTA C LEJBIO
noOyIUTh €ro K JEHCTBUSM BOMPEKH €ro COOCTBEHHBIM HHTEpecaM. SI3BIKOBBIC
MAapKeEpbl OCHOBHBIX MAaHUITYJISATUBHBIX CTPATETHM: JABICHUE, yXOJ OT TEMBI,
CO3JaHUE JIOKHOTO BBIOOpa, SMOLMOHANbHAS SKCIUTyaTallds, a TaKXe CKpPBIThIE
texanku HJIII-popmara (mpenukarbl, TPIOU3MBI, MPECYIO3UIINN, TEXHUKA «TPEX
«ma»). CrmocoObl JHMHTBUCTHYECKOW AHATHOCTUKH MAHHUIYJSIIUA B PEaTbHOM
BPEMEHU U NPUEMBI KOHTPMAHHUITYJSALMU: «3a€3KCHHAs IUIACTUHKA», «BHELIHUU
COTJIaCHBI», «YyTOUHSIOIIMA BOIIPOC», «HA3BIBAHUE IPUEMA BCIYX». JTHUYECKHE
IPaHULBL: pa3rpaHuYeHHE JOIYCTUMOIO YOEKICHHS U HEAOMyCTUMON MaHUITYJISILIUH
B J1eJI0BOM cpeze. Tumnpl MaHUIYJISIUNA 1 MAHUILYJIATOPOB.

4. Tunsl OLEHOYHBIX MATEPHAJIOB, MOKA3aTeJd M KPUTEPUH
OlleHNBAHMS

4.1. Ouenounsle Matepuaisl no gucuuiuimae b1.0.01./13.05.01 OcHoBsI
OM3HEC-TUHIBUCTUKM U TEOpUsS IIEPErOBOPOB BXOIAT B COCTAaB OLICHOYHBIX
MaTepuajgoB Mo oOpazoBarenbHOM mporpamMMe. COBOKYNHOCTh OLICHOYHBIX
MaTepUalioB MO BCEM IHUCLUMIUIMHAM (MOIYJIAM) 0Opa30oBaTEIbHON MpPOrpamMMbl
coctapisieT ¢oHa oneHOYHBIX cpeAcTB (Hanee — GOC). ®OC ucnonpzyercs npu
MIPOBEICHUM TEKYIIEr0 KOHTPOJS YCIIEBAEMOCTH M MPOMEXYTOYHOM aTTEeCTAlMU
00y4aromuxcsl ¢ MeNbl0 OIICHUBAHUS JJOCTHKEHHS 00YJarOIIMMHUCS TUTAHUPYEMBbIX
pe3yJbTaTOB OOyUYECHUS.

4.2. ®OC pazpaboTaH KaKk KOMIUICKC MPOBEPOYHBIX 3aJIaHUHA Pa3IMIHOTO
TUIIA U YPOBHS CIOXHOCTH, BKJIIOYAET KPUTEPUH M IIKaIbl OLEHUBAHHUS, a TAKXKE
«KJIH0YN» TpaBuiIbHBIX 0TBETOB. DOC QopMupyercs Kak OTAEAbHBIA JOKYMEHT U
XPaHHUTCS B BJIEKTPOHHOM Buje, noctyn Kk @OC npenocraBlieH OrpaHUYEHHOMY
KpyTy JIUIIL.

4.3. Jlng caMOCTOSTENbHOM pPabOThl 0O0yYaromMXCsl MPU IMOATOTOBKE K



TEKYIIEMy KOHTpPOJIIO YCIIEBAEMOCTH M MPOMEXKYTOYHOW aTTecTalud B pabouux
[IporpaMMax JHUCLUIUIMH Pa3MEILEHbl TUIIOBBIC ITPOBEPOUYHBIC 3aJaHUs, KOTOPBIE
MO>KHO YCJIOBHO pa3[eliuTh Ha 3aJaHus 3aKpbITOro, KOMOMHHUPOBAHHOTO M
OTKPBITOI'O TUIIOB.

3aaHus 3aKpBITOrO TUIA — 3TO TECTOBBIE 3aJaHUS, B KOTOPBIX KayKIbIi
BOIIPOC  COIIPOBOXKAACTCA TOTOBBIMM BapUaHTaMH OTBETOB, M3 KOTOPBIX
HE0OXO0UMO BBIOpATh OJJUH WJIM HECKOJIBKO IIPABUIIBHBIX.

3amanusi KOMOMHMPOBAHHOTO THINA — 3TO TECTOBBIE 3aJaHHs, B KOTOPBIX
KaXbId BOIPOC COIMPOBOXKAAECTCA T'OTOBBIMU BAPHUAHTAMU OTBETOB, M3 KOTOPBIX
HEO0OXOUMO BBIOpAaTh OJMH WM HECKOJIBKO MPAaBWIBHBIX M OOOCHOBATh CBOWM
BBIOOD.

3agaHus OTKPBITOTO THIIA — 3TO 3aJlaHMs], B KOTOPBIX HA Ka)XXIbI BOIPOC
JOJDKEH OBITh TIPEIOAKEH Pa3BePHYTHIII 00OCHOBAHHBIN OTBET.

B 3aBucumocTM OT THmAa 3aJaHUs  PEKOMEHIOBAHBI  OIPEIEICHHAs
IIOCJIEA0BATEILHOCTD BBIIIOJIHEHUS U CUCTEMA OLICHUBAHUS BBIIIOJHEHUS 3aJaHUMN.



4.4. Tunsl 3a1aHUM, CLICHAPUH BBINIOJIHEHUS, KPUTEPUU OLICHUBAHHUS

TUIT 3ATAHUA

NMHCTPYKIMA

CIHIEHAPHMH BBIITOJIHEHM A

KPUTEPUM OLIEHMBAHUA

3ajaHue 3aKphITOro
THUIIA C BLIOOPOM OJHOTO
MPaBUJIBHOTO OTBETA U3
HECKOJIbKMX BapUaHTOB
MPEIOAKEHHBIX

[IpounTaiite Tekcr,
BBIOEPUTE PABUIIBHBIH
OTBET

1. BHUMATETbHO IPOYUTATH TEKCT 3aJIaHUs U
MOHSATH, YTO B KAYECTBE OTBETA 0XKUIACTCS TOJIBKO
OJIMH U3 MPEUIOKEHHBIX BAPHAHTOB.

2. BHUMAaTEnhHO IPOYHUTATH MPETIOKCHHBIC
BapHUaHT-ThI OTBETA.

3. BeIOpaTh OIMH BEpHBIN OTBET.

4. 3anucath TOJIBKO HOMEp (WiIH OYKBY)
BBIOPAHHOT'0 BapuaHTa oTBeTa (Harpumep, 3 uinu B).

OTBeT cunTaeTCs BEPHBIM, ECITH
NpaBUJIBHO YKa3aHa nudpa wiu
OykBa

BaﬂaHI/Ie 3aKpPBITOI'O
THUIIA HA YCTAHOBJICHHUC
COOTBCTCTBHA

[IpounTaiite TeKCT U
YCTaHOBHTE
COOTBETCTBHUE

1. BHUMATETbHO IPOYUTATH TEKCT 3aJIaHUs U
MOHSATH, YTO B KAYECTBE OTBETA 0XKUIAFOTCS TaphI
HJIEMEHTOB.

2. BHUMaTenpHO NpOYUTaTh 00a CIIUCKA: CITUCOK |
— BOTIPOCHI, YTBEPKICHUS, PAKThI, TOHITHS U T.JI.;

CIIHCOK 2 — YTBEPIKIICHHSI, CBOHCTBA OOBEKTOB U
T.JI.

3. ComocTaBHTh 3JIEMEHTHI criMcKa | ¢ ajemMenTaMu
criicka 2, chopMUPOBATH TTAPHI JJIEMEHTOB.

4. 3anucarh nonapHo OYKBBI U HHUQPHI (B
3aBHCHMOCTH OT 3aJIaHHsI) BAPUAHTOB OTBETA
(manpumep, Al nnm b4).

OTBeT cunTaeTCs BEPHBIM, ECITH
HPaBHJIBHO YKa3aHbl U(PbI WK
OYKBBI

3aanue 3aKphITOrO
THUTIA C BEIOOPOM
HECKOJIbKUX MTPABUIIBHBIX
OTBCTOB U3 HECKOJIBKHUX
BapUaAHTOB
MPEIOKEHHBIX

[Ipouuraiite Tekcr,
BbIOEpUTE IPAaBUIIbHEIC
OTBETHI

1. BHUMaTensHO MPOYUTaTh TEKCT 3a/IaHUs U
MOHATH, YTO B KAYECTBE OTBETA 0XKUACTCSI HECKOJIBKO
MIPABWJIbHBIX OTBETOB U3 MPEATI0KEHHBIX BAPUAHTOB.

2. BHUMaTenbHO MPOYHUTATH MPEATIOKEHHBIE
BapHaHT-ThI OTBETA.

3. BeIOpaTh HECKOIBKO MPABUIIBHBIX OTBETOB.

4. 3anucarb TOJIBKO HOMepa (1iu OYKBBI)
BBIOpaHHOTO BapuaHTa oTBeTa (Hampumep, 1 4 wim A
I).

OTBeT cuuTaeTCs BEPHBIM, €CITU
MIPAaBUJIHHO YCTAHOBJICHBI BCE
COOTBETCTBUSI (ITO3UIIUH U3 OJHOTO
CTOJI0I1a BEPHO COIOCTABJICHHI C
MO3HIUSIMU IPYTOTO)




BaI[aHI/Ie 3aKpPBITOI'O
THUIIA HA YCTAHOBJICHHUC
OoCJICAOBATCIIbHOCTHU

[IpounTaiite TeKCT U
YCTaHOBHTE
10CJIE10BATEIbHOCTD

1. BHUMaTenbHO MPOYUTATh TEKCT 3a/1aHUS U
MOHSTh, YTO B KaYECTBE OTBETA OXKHUIACTCS
[10CJIEZI0BATEIBHOCTD 3JIEMEHTOB.

2. BHUMarenpHO MPOYUTATh MPEI0KESHHBIE
BapHaHTHI OTBETA.

3. ITocTpouTh BepHYIO MOCIEA0BATEIHHOCTD U3
MPEITIOKEHHBIX 3JICMCHTOB.

4. 3anucarb OykBbl/IU(PHI (B 3aBUCUMOCTH OT
3aJlaHus1) BAPUAHTOB OTBETA B HYKHOM
1ocJeIoBaTeabHOCTH (Hanmpumep, bBA wim 135).

OTBeT cunTaeTCst BEpHbIM, €CIIU
NpaBUIBHO YKa3aHa BCS
MI0CJIEIOBATEIBHOCTD UMD

3agaHue
KOMOWHHUPOBAHHOTO THIIA
C BBIOOPOM OTHOTO
NPaBUIBHOTO OTBETA U3
MPEIUIOKEHHBIX U
000CHOBaHHEM BBIOOpA

[Ipouwnraiite TeKCT,
BbIOEPUTE IPABUIIHHBIH
OTBET U 3aITUIINTE
apryMEHTBHI,
000CHOBBIBAIOIIINE
BBIOOp OTBETA

1. BHUMATEbHO IPOYUTATH TEKCT 3aJIaHUsI U
MOHSATH, YTO B KAYECTBE OTBETA 0)KUIACTCS TOJIBKO
OJIMH U3 MPEUIOKEHHBIX BAPHAHTOB.

2. BHUMaTEnbHO IPOYHUTATH MPEITIOKCHHBIC
BapHUaHTHI OTBETA.

3. BeIOpaTh OIH BEpHBIN OTBET.

4. 3anucarb TOJIBKO HOMEp (MK OYKBY)
BBIOPAHHOTO BapHaHTa OTBETA.

5. 3anmcarb apryMeHTbl, 000CHOBBIBAIOIIHE BEIOOD
oTBeTa (Hanmpumep, 4 TeKCT 000CHOBaHUS).

OTBeT cunTaeTcs BEpHbIM, €CIIH
IPaBUJIBHO YKa3zaHa Iudpa uiu
OyKBa U IIPUBE/IEHBI KOPPEKTHBIE
apryMeHTbI, UCIIOJIb3yeMble IPU
BbIOOpE OTBETA

BaﬂaHI/Ie OTKPLITOI'O
TUIIa C PA3BCPHYTHIM
OTBETOM

[Ipounraiite TeKCT U
3aHIIUTE Pa3BEPHYTHIA
000CHOBAHHBIN OTBET

1. BHUMaTEIbHO IPOYUTATH TEKCT 3aaHHS 1
HOHSTH CYTh BOIPOCA.

2.1Iponymathb JOTUKY U ITOJIHOTY OTBETA.

3.3anmcaTh OTBET, UCIONB3YsI YeTKUE KOMIAKTHBIC
(bopMyIUpPOBKH.

4.B cityyae pacueTHOI 3a/]1a4H, 3aIHCaTh PEIICHUE
1 OTBET

OTBeT cuuTaeTcst BEpHbIM:

1. OTcyTcTBHE (haKTHUECKUX
OIIUOOK.

2. PackpriTe o6beMa
UCTIOJIE3YEMBIX TTOHSTHIA (ITOJTHOTA
OTBETA).

3.000CHOBaHHOCTH OTBETA
(Hanmu4Ke apryMeHTOB).

4. Jloruueckas
MOCIIE0BATEIHLHOCTh N3JIaraeMoro
Marepuaa.




4.5. OOmiast mIkana OILICHMBAHUSI PE3yJbTATOB TEKYIIETO KOHTPOJIS
YCIEBAEMOCTH U IPOMEKYTOYHOM aTTecTaluu odyJarmuxcs ¢ npumeHenueM bPC

HTorosas ECTS
bunapunas
oaJIbHAA TpaguuuonHas cucrema Ao 1 GHHApHO
A p
CHCTeMa Tpa}l“u“‘)HH CHUCTEMBI
OIICHKA 0ii cHCcTeMBbI
90-100 Otinu4HO A P/ Passed
80-89 Xoporo 3a9TeHO B P/ Passed
75-79 C P/ Passed
70-74 Y IOBJIETBOPUTEIILHO B P/ Passed
60-69 P E | P/Passed
0-59 HeynoBneTBopuTenpHO He 3auteno F F/Failed
CootHomieHne OamioB 3a TEKYyIIMA KOHTPOJb  YCIIEBAEMOCTH U
MIPOMEKYTOUYHYIO aTTECTALINIO, a TAKIKE IOBTOPHYIO ITPOMEKYTOYHYIO aTTECTALUIO:
MakcumanbHas cymma MakcumanpHas MaxkcuMaibHas MaxkcuMaiabHas
0aJJTOB 32 TEKYIIUH cymma OaiioB 3a WUTOTOBast cymma 0asioB 3a
KOHTPOJIb HpOMe)KYTOLIHYIO 6aJ'IJ'II>Ha$[ OLCHKa HOBTOpHy'I-O
YCIIEBAEMOCTH aTTECTALUIO IIPOMEKYTOYHYIO
arTrecTaiguro
100 6ammoB 100 6ammoB 100  Gamios 100  OammoB

5. @opMBbI ATTECTALUU, TUIOBbIE OUECHOYHBbIC MAaTEePHAJIbI JJIS

TeKYyHIero KOHTPOJIA YCHEeBACMOCTH OOY4YalOIIUXCS, KPUTEPUM W IIKAJbI
OLICHUBAHUA 10 KOHTPOJbHBIM Pad0TaM 10 pa3aesry

5.1 B xone peanmuzamuu aucummuimHel b1.0.01.J12.05.01 OcHoBBI
OW3HEC-TMHTBUCTHKN M TEOPHUS TIEPETOBOPOB MCIOIB3YIOTCS CASAYIOMmUe hOpMbI
TEKYIIEr0 KOHTPOJsl YCIEBAEMOCTU OOydYaromuxcs (B TOM YMCIE, 3aJaHusl K
KOHTPOJIEHBIM TOUYKaM):

KOHMPOJIbHblE BONPOCHL (80NPOCHL Ol ONPOCA), mecmuposarue, OOKIAobl,
KOHMPOIbHblE 3A0AHUSL.

5.2. TurmoBble OLEHOYHBIE MAaTEpPUANBl Il TEKYIIEro KOHTPOJIA
yCIEeBaeMOCTH 00yJaronIuXcsl (BHE KOHTPOJIBHBIX TOUYEK):

Pa3znen 1. Bu3HeC-IMHIBUCTHKA KAaK MEXKIMCHUIIMHAPHOE HAaY4HOE

HaNpaBJeHHe

Tema 1.1. busnec-1uHrBNcTHKA Kak Hayka. YK-4.1, YK-5.3.

KOHTPOJIBLHBIE BOOPOCHI:

1. HazoBute npeaMeT u3ydeHus OU3HeC-TMHTBUCTHUKHU.




2. Ilepeuncnure KiIIOUEBbIE HamNpaBiICHUs OWU3HEC-TMHIBUCTUKH Kak
MEXAUCIUIUIMHAPHON HAyYHON OTpaCIH.

3. C KakuMu TUCUUIUIMHAMU CBA3aHa OM3HEC-JIMHIBUCTUKA?

4. HazoBure MeTO/ bl OM3HEC- TUHTBUCTUKH.

5. CpaBHUTE OCOOCHHOCTH 3apOXKIECHUS U Pa3BUTHUSA OM3HEC-TUHIBUCTUKH B
Poccun u 3a py6esxoM. HazoBuTe OCHOBHBIX NpEACTaBUTENEH.

6. Oxapakrepu3yiTe NOHATHUS OU3HEC- TUCKYypCca U OM3HEC-TEKCTA.

7. Ilpoanamu3upyite CTpyKTypy Owu3Hec-Tekcta. Omnpenenure pob
3aroJioBKa W JIMJa.

8. B uém mpakTudeckoe 3HaueHNe OU3HEC-TMHTBUCTUKN?

TecToBBIE 3a1aHUS:

Tecr 1

BHumaTenbHO mpounTaTh TEKCT 3aJaHUsl U MOHATH, UTO B KaUECTBE OTBETA
0’KUJIAETCS TOJIBKO OJIUH U3 MPEIJIOKEHHBIX BAPUAHTOB.

BHuMaTenpHO MpOYnTATh MPEAI0KEHHBIE BAPUAHTBI OTBETA.

BriOpath 0/1uH BEpHBI OTBET.

3anucarh TOJIBKO OYKBY BRIOpAaHHOTO BapHaHTa OTBETA.

UYmo u3 nepeuucnennoco naubonee mouyHo ompasxgcaem npeomem OusHec-
JIUHRBUCIMUKU KAK NPUKTAOHOU HAYYHOU OUCYUNTUHDL?

—) HM3ydeHuwe TpaMMaTHYECKHMX HOPM M MYHKTYyallMd JEJOBBIX IHCEM B
COOTBETCTBHU C TOCYAAapPCTBEHHBIMH CTaHAAPTAMMU.

—) Anamm3 GoHETHUECKHUX OCOOCHHOCTEH peun pyKOBOJIUTEIICH JIJIs OICHKH
UX CTPECCOYCTOMYNBOCTH.

=) HccnemoBaHue SI3bIKOBBIX MEXaHHW3MOB ONTHMH3AIIMH KOMMYHHUKAIIMH
MEKy YYaCTHHUKAaMH PbIHKA JJISI IOCTHKEHHUS] KOMMEPUYECKUX 1IENEH.

F4) Pa3paboTka  HOBBIX  HMHOCTPAaHHBIX  CJIOB  JUISI  PaCIHIMPCHHUS
KOPIOPATUBHOTO CJIEHTa BHYTPH OTAENA MPOAAK.

Tect 2

BHuMarenbHO npoyuTaTh TEKCT 3aJaHus U MOHSATh, UTO B Kaue€CTBE OTBETA
0KUJIAIOTCS Maphl JIEMEHTOB.

BauMarenbHO mpounTaTth 00a CIHMCKA: CIHUCOK 1 — BOMPOCHI, YTBEPKACHUSA,
(baKThl, MOHATHS U T.J.; CIIUCOK 2 — YTBEPKJICHHS, CBOHCTBA OOBEKTOB U T.JI.

CormocTaBuTh 3JEMEHTHI CIIHCKa 1 ¢ AleMeHTaMH ciucka 2, copMUpPOBaTh
Mapbl FJIEMEHTOB.

3amnucath MornapHo OYKBBI U U PHI BAPHAHTOB OTBETA.

Yemanosume coomeemcmeue medncoy manpasnenuem OusHeC-1uUH8UCMUKU
(crnesa) u KOHKpemHoOU NpaKkmu4eckou 3adadel, Komopyi OoHo peuwiaem (cnpasa).
s kadxcoou nosuyuu u3z nepeoco cmoadya noobepume COOMBEMCMEBYIOULYIO
RO3UYUIO U3 8MOPO20 CIMONOYA:



No Hanpasnenue 3anaua

A. AHau3 x)aJio0 ¥ OT3BIBOB KJIMEHTOB B
1 1. HeiimuHr COLICETSIX JUISA BBIABICHUS HEOCO3HAHHBIX
MOTPEOHOCTEH.

b. IIpoBepka ToBapHOTro 3HaKa Ha
OTCYTCTBHE HETATUBHBIX KOHHOTAIIUU U
COOTBETCTBUE MEHTAJIMTETY LIEJIEBOM
ayJIUTOPUH.

2. UncTpymenTapuit
2 GR (Government
Relations)

B. CDOpMy.]'II/IpOBKa TCXHUYCCKOI'O 3aJaHUA
3. KOMMYHI/IKaI_[I/IOHHblf/'I AJI FOPHUCTOB I10 3alIUTC 6peH11a oT

3
ayJIuT MCIIOJIb30BaHNs OMOHHUMOB B PEKJIaME
KOHKYPEHTOB.
I'. Co3nanue oummabHOTO OTBETA Ha
4 4. JIuHrBUCTHYECKAS 3apoc peryJupyroilero opraia 6e3
AKCHEPTU3A PEKIIAMBI HAPYLIECHUSI HOPM JIEJIOBOTO ATUKETA, HO C

COXPaHCHUEM ITO3UITNH KOMITAHUH.

KoHTpoabHOE 3a1aHue ( 3a1aHMEC OTKPLITOI'O THUIIA C PA3BCPHYTHIM OTBCTOM)I

BHuMarenbHO Mpo4ynTaTh TEKCT 3aJJaHHS U IOHATH CyTh BOIPOCA.
[IpogymaTh JNOTHKY U MOJTHOTY OTBETA.
3anucaTh OTBET, UCIIOJIb3Ys YETKUE KOMIAKTHBIC (DOPMYIUPOBKHU.

Os3Hakombmecb ¢ MeKCMOM HNONYIAPHO20 POCCULICKO20 Ou3Hec-O102epa,
gvloenume 6 HEM CMpyKmypHvie KomnouweHnmwl. Onpedenume 6uU0 3a207106Ka,
oyeHume e20 ymecmHocmv u 3Ippexmusnocmev. Ecmv au 6 mexcme auo?
Hackonvko on yoauen?

MexaHunka moucka corpygHukoB. Cuctemtasi paboTa mo Haiimy

XoOTen ceroJiHsl pacckas3arb O HallleM MOJX0JA€ K MOUCKY U NOJI00pY JIIOEH.
VY Hac ecTb 11e51a8 MeToIMKa (IOTOMY YTO JIFO/IEH MBI UILEM MHOI'O U YacTo).

A TIOCKOJIBKY B CJIEIYIOLIEM IOy IO IUIaHY MBI JOJDKHBI BBIPDACTH BJBOE B
YHCJIEHHOCTH, MbI 3TY METOJUKY €1IE 10pa0aThIBAEM U YITyUIIaeM.

Mosxer, OyieT moyie3HO KOMY-TO?

Wtak, octaBum 3a ckobkamu onpenenenue ®OT (kak U Bompoc TOro, Kak
MBI MOHSUIM, YTO 3TOT COTPYJIHHUK HaMm HykeH). Korma yxe CTOUT KOHKpeTHas
3alaya — HaWTH ONpeAeNEHHOro0 CHEUUaIucTa WM PYKOBOAMTENSA, H B
HEOOXOMMBIN CPOK BBIBECTH €T0 Ha paldoTy.

1. Ontucath mpoQuIIb JOHKHOCTH.

o IIpoaykTt, KOTOPBIN TPOU3BOAUT COTPYIHUK.

o O0s3aHHOCTH MaKCUMAaJbHO TOYHO.

o 3HaHUs, KOTOPBIMU JOJHKEH 00J1a/1aTh.

« HaBbIku, HaMMYHE KOTOPHIX HY>KHO MMPOBEPUTH.



o JluyHble KauecTBa, HATUYNE KOTOPBIX HY>KHO ITPOBEPUTD.
(anmplie MHOTO TEKCTA ))
Ecnu ecth BOIPOCHI, MUIITUTE, TOCTAPAIOCh OTBETUTD.
(A. bospuwuros)

Tema 1.2. KopnoparuBHasa komMmyHukanus. Co3nanume BepOaJIbLHOIO
kopnopatuBHoro umuka. YK-4.1, YK-4.2, YK-5.3.

KOHTpOJBHEIE BOIIPOCHI:

1. JlaiiTre omnpeneneHUe MOHATUAM KOPHOPAMUBHBIL UMUONC U 8epOAbHbILL
KopnopamusHulil umuoic. Ha30BUTE OCHOBHBIE SI3BIKOBBIE TPUEMBI (POPMUPOBAHUS
ITOJIOKUATEIIBHOTO UMUJKA KoMIIaHuu. [ [puBennre npumepsl.

2. OxapakTepu3ydWTe KOPIOpPATUBHBIA BeO-CAT Kak yHUKaJIbHBIN
MHCTPYMEHT CO3JIaHUs U NOAJIEPKAHUS UMUIKA KOMITAHUM.

3. HazoBuTe OCHOBHBIE MPHUHIMIBI BbIOOpa Ha3BaHMs KommaHuu. Kakux
IPaBWI CJENYeT NPUACPHKUBATHCS, YTOOBI Ha3BaHWE U (PUPMEHHBIN cioraH ObuIH
3allOMMHAKOLIUMUCS ?

4. llpoananu3upyite CTPYKTYpy MU S3BIKOBBIE OCOOCHHOCTM MHUCCUU HU
BUJICHUS KaK TEKCTOB, HAIIPaBJICHHBIX HAa CO3JaHUE W IOJJIECp)KAaHUE HMMMJIKA
KOMIIaHUH.

5. OxapakTepusyhTe CTPYKTYypy H S3BIKOBBIE OCOOCHHOCTH HCTOPHUU U
JEreHAbl KaK TEKCTOB, HANPABICHHBIX HA CO3JAaHME W TOMJECPKAHUE HMHJIKA
KOMIIaHUU.

TecToBBIE 3a1aHUS:

Tect 1

BHuMmaTenpHO mpounTaTh TEKCT 3aJaHUsl U MOHATH, UTO B KaUECTBE OTBETA
0’KUJIAETCs TOJIBKO OJIUH U3 NMPEIJIOKEHHBIX BAPUAHTOB.

BHuMaTenpHO MpOYnTaTh NMPEAJI0KEHHBIE BAPUAHTBI OTBETA.

BriOpath 0/1uH BEpHBI OTBET.

3anmcaTh TOJIBLKO HOMEP OyKBY BEIOPAHHOTO BapHaHTa OTBETA.

Ymo 6 OUsHec-1uHe8UCUKE nornumaemcs noo 6’€p6aﬂbelM
KopnopamueHbIM UMUOIHCEM KOMNAHUU?

—)Jlorotun u (GuUpMEHHBIA MWIPUPT, UCHOIB3YEMbIE BO BCEX IEYATHBIX
MaTepragax KOMIIAHUU.

— ) COBOKYIIHOCTh YCTOMYMBBIX SI3bIKOBBIX NATTEPHOB, KIIIOUEBBIX CIIOB,
TOHAJIBHOCTU COOOILIEHWA M KOPHOPATUBHOIO CIIEHra, KOTOpble (HOPMHUPYIOT
Y3HABAa€MbIH PEYEBOM ITOPTPET OPraHU3ALUH.

=) IlpodeccroHanbHbIi KAPTOH, UCIOIB3YEMbIH HCKIIOUYUTEIFHO BHYTPHU
OTJIeJ1a TEXHUYECKOM MOAAEPKKH 17151 OBICTPOTO pelIeHUsI TPOOIIEM.

PY) [TonHbIA TEKCT MUCCUM M BUACHUS KOMIIAHHMH, OIyOJIMKOBaHHBIA Ha
IIOCJIEIHEN CTPAHMIIE T'OA0BOrO OTYETA.



Tect 2

BHuMartenbHO MpoYHMTaTh TEKCT 3aJaHUSA U TMOHATh, YTO B KA4€CTBE
OTBETAa OXUJAETCSI HECKOJIbKO MPABUIBHBIX OTBETOB W3 MPEMAJIOKEHHBIX
BAPUAHTOB.

BHuMartenbHO MpoYnTaTh NPEAJIOKEHHBIE BAPUAHTHI OTBETA.

Br1OpaTh HECKOJIBKO MPABUIILHBIX OTBETOB.

3anmucaTh TONBKO HOMepa (Wi OYKBBI) BRIOPAHHOTO BapHWaHTa OTBETA
(manpumep, 1 4 wu A T).

Kakue u3z nepeuucnennvix snemenmos 6xoosam 6 cucmemy pabomvl HAO
8epOANTLHLIM KOPHOPAMUBHBIM UMUONCEM KOMNAHUU C MOYKU 3peHusi OusHec-
JUHSBUCTUKU?

—)Pa3pabotka e€QUHBIX NPUHIMIIOB WHTOHAIMU, JIEKCUKH W CTUJIS
KOMMYHHKAITUU OpeH/Ia.

—)Co3znanue BHYTPEHHETO KOPIOPATUBHOIO TJIOCCApUS JJIS YCTpaHEHUS
CMBICJIOBBIX Pa3phIBOB MEXKIy OT/IETIaMHU.

=)Bwi0op mnBeTOBOW mMamMUTpPHl O(duca IS TOBBIIMICHUS Y3HABAEMOCTH
KOMITaHUU CPEAU KIHUEHTOB.

PY) Bueapenue perjamMeHTa MO  HAlMCAHUIO  BJIEKTPOHHBIX  MHCEM
(mMpuUBETCTBUE, MOJNKUCH, TUTIOBBIC KIIUIIIE).

F) Vi3sMeHeHHe OpraHM3alMOHHON CTPYKTYphl ¢ (DYHKIMOHAJIBHOW Ha
MaTPUYHYIO.

7%) OGyuenre CcOTpyaHHKOB (QpoHT-Ouca (IPOAABIELI, OIEPATOPHI)
UCIIOJIb30BAHUIO «S3bIKA BBITOJBI Il KJIMEHTa» BMECTO «SI3blKa BHYTPEHHHX
MIPOIIECCOBY.

KoHTpoabHOE 3a1aHue ( 3a1aHMEC OTKPLITOI'O THUIIA C PA3BCPHYTHIM OTBCTOM)I

BHuMarenbHO Npo4YnTaTh TEKCT 3aJJaHHS U IOHATH CyTh BOMPOCA.
[Ipoaymats JIOTUKY U MOJTHOTY OTBETA.
3anucaTh OTBET, UCIIOJIb3Ys YETKUE KOMIAKTHBIC (DOPMYIUPOBKHU.

Paspabomatime kopnopamugnvie clnoeaHvl CIEOVIOWUX — OP2AHUZAYULL.
1) xoncanmumeosou komnawuu;, 2) MeOUYUHCKO20 KOANeOxcda;, 3) CMmpaxoeou
KOMNaHuu, 4) dcencko2o HcypHaua.

Tema 1.3. CoBpemennbie 0u3nec-menua. YK-5.4, YK-5.3, YK-8.8.

KoHTpOJIBEHBIE BOIIPOCHL:

1. Kakue >xaHpbl OM3HEC-MeIMa MOYKHO BBIJCITUTH?

2. B uéM oTimumre OM3HEC-TEKCTOB, TPAHCIUPYEMBIX Yepe3 TEeJIeBU3MOHHBIC
KaHaJiel ¥ nedatHeie CMUMU?




3. B uém cneuuduka cereBbix O6u3Hec- TekcToB? Ha3oBUTE MX OCHOBHBIC
Pa3HOBUIHOCTH.

4. OxapakrepusyiTe Ou3Hec-0JI0T Kak crielupuIecKuil TeKCT.

5. [Ipoananu3upyiTe OCHOBHBIE >KaHPHI JIEJIOBBIX Meaua (3aMEeTKY, CTaThIO,
0TuéT, 0030p, PEMOPTAXK, 3aPUCOBKY, HHTEPBBIO U JP.).

6. PaccmoTpuTe HOBEUILINUE KAHPBI AEIOBBIX MEAUATEKCTOB: PEUTHHIH, YEK-
JIMCTHI, TOBApPHBIC TOJ00PKHU U MO/,

7. IlpoaHanu3upyuTe CIUHIOKTOPUHT KaK TEXHOJIOTHIO 3alIUThl HHTEPECOB
KOMIIaHUHW B MEIMAIIPOCTPAHCTRE.

TecToBBIE 3a1aHUS:

Tecr 1

BHuMaTenpHO MpOYUTATh TEKCT 3a1aHUS U IOHSTH, YTO B KAUECTBE OTBETA
0’KUJIAETCS TOJIBKO OJIUH U3 MPEIJIOKEHHBIX BAPUAHTOB.

BHuMaTenpHO MpOYnTaTh MPEAI0KEHHBIE BAPUAHT-ThI OTBETA.

BriOpath 0/1uH BEpHBI OTBET.

3anucarh TOJIbKO HOMEP OYKBY BHIOpAHHOTO BapuaHTa OTBETA.

UYmo u3 nepeuucienno2o omauuaem coepemenuvle B2B-medua (Oenosvie
meoua 0na busHeca) om mMpaoUYUOHHBIX KOPNOPAMUBHBIX 2A3em U «2IAHYEBbIX»
0€eJ108bIX HCYPHANO8 NPOULTBIX OeCAMUNeMUL?

—) [IpenmytiecTBEHHO MeYaTHBIN (HOpMaT, pacIIpoOCTPAHIEMbIH MO TIATHOM
MOJIMTUCKE Cpear GU3NIECKUX JTHUIL.

— ) Hannuue MCKIIOYUTENBHO Pa3BIEKATEIIbHOTO KOHTEHTA 0€3 Kakou-1u0o
IPUKIJIATHON OJIB3bI AJis OM3HEca.

=) WnTerpamust KOHTEHTa B BOPOHKY IMPOJAX: HCIIOIH30BAaHHUE HATUBHBIX
(opMaToOB, MHTEPAKTUBHBIX 3JIEMEHTOB W NEPCOHAIU3MPOBAHHBIX PACCHUIOK Ha
OCHOBE ITOBEJICHUS YA TATEIISL.

PY) 3anper Ha a00bIE YIMOMHHAHMS KOMMEPUYECKHUX MPOIYKTOB M YCIyT
BHYTPH PEAAKLIMOHHBIX MAaTEPUAJIOB.

Tect 2

BHUMAaTENBHO MPOYNATATH TEKCT 33JlaHUs U MOHATH, YTO B Ka4eCTBE OTBETA
0’KHJIAt0TCS Mapbl JIEMEHTOB.

BuumarenbHO npounTaTh 00a cucKa: CIUCOK 1 — BONPOCHI, YTBEPKIEHUS,
(akThl, MOHATHS U T.J.; COHUCOK 2 — YTBEPKIACHUSI, CBONCTBA OOBEKTOB U T.1I.

ComnocTaBUTh AJIEMEHTHI CIIUCKa | ¢ 3JieMeHTaMu crucka 2, copMHupoBaTh
napbl AJIEMEHTOB.

3anucaTh nonapHo OyKBbI U HU(PHI BADUAHTOB OTBETA.

Yemanosume coomseemcemesue medxcoy munom co8pemenHo2o busHec-meoud
(cnesa) u e2o KIOUEBOU XaAPAKMeEPUCMUKOU Uiu gopmamom (cnpasa). s



Kaxcoou no3uyuu u3 nepeoco cmonoya noobepume coomeemcmayouyo no3uyuo
U3 8mopozo cmoabya.

Ne Tun XapakTeprucTHKa

A. IInardpopma ¢ rirybokumMu

1. OTtpacneBoii kaHal B AHATUTUYECKUMU CTaThsIMU, JIOHTPUJIAMU U
MECCEHJIKEPE HKCIIEPTHBIMH KOJIOHKAMH, YACTO CKpPBITas 3a
MSTKUM MEUBOJUIOM (peructpanus mo email).

b. IIOTOK KOPOTKMX HOBOCTEH, NAUIKECTOB

5 2. KopriopatuBHbIi Y MHCAUTOB C BBICOKMM YPOBHEM
IOJIKaCT BOBJICUECHUS Yepe3 KOMMEHTAPUH U OTIPOCHI,
MUHUMAaJIbHAs PEAAKTYpa.
B. Ayanodopmar, rae nepseie auna
3 3. B2B-meana Ha 6aze KOMITAHUY WJIW TIPUTJIAIIEHHBIE SKCIIEPTHI
COIICETH 00CYX/Iat0T OTpacieBble MPOOIEMBI,
dopmupys noBepue K Openay paboToaaTess.
I'. IlepcoHanu3upoBaHHbBIN KOHTEHT,
4. Email-xypHan CErMEHTHPOBAHHBIN 110 CTAINA BOPOHKHU
4 (MapKeTUHTrOBast IPOJIaXK, C BBICOKMMHU IMOKa3aTeIsIMU
pacchlIKa) KOHBEpCHUU 0y1aroaps npsiMoi 10CTaBKE «B

KapMaH)» IIOAIIUCYHUKY.

KOHTDOHBHOC 3a1aHHNC (3aIlaHI/IG OTKPBITOI'O THIIA C PA3BCPHYTHIM OTBCTOM)I

BHuMarensHO MpounTaTh TEKCT 3aJaHUSI U IOHATH CyTh BOIIPOCA.
[Ipoxymars JIOTUKY U IOJHOTY OTBETA.
3anucath OTBET, UCTIOJB3YS YETKHE KOMITAKTHBIE (POPMYITUPOBKH.

Hcnonwv3ys ucxoonvle 0anHvle, cOCMAgbme MeKCmbl CAeOVIOWUX HCAHPOS:
3amemxka, penopmadic u yek-tucm. Ozaznagbme Kadx@cOblli MeKCm, Hanuuiume auobwl.

KT0? — poccuiickuii npeanpuaumarens Tamapa benkuna.

Yro? — nobeauiia B eBpONEeHCKOM KOHKYpce OM3HEeC-ITPOEKTOB.

I'ne? — B mBelinapckoM Iropuxe.

Korma? — B mapte 2020 r.

Kax? — pa3zpaborana yHUKaIbHBIN MPOEKT IKOJIbl HHOCTPAHHBIX SI3bIKOB.

B pesynpraTe? — nosiy4uia IUIIIOM MOOEIUTENS U IEHBIU Ha MPOJIBIKCHHE
Ou3Heca, MoJInucaia KOHTPAKT C UHBECTOPOM.

Tema 1.4. /Iuarponparmatuka B Ou3Hece u 0OusHec-puropuxka. YK-4.1,
YK-4.3, YK-5.3.

KOHTpOJBHEIE BOIIPOCHI:
1. Paccmotpute mpoOieMaTuKy JMHTBUCTHYECKOW MparMaTuku. OleHuTe
nepCya3uBHBII MOTEHIINAN TEKCTOB OCHOBHBIX OM3HEC-)KaHPOB.




2. JlaiiTe onpeneneHrue Npe3eHTAluOHHOW PEYH.

3. IlpoaHanu3upynTe OCHOBHBIE 3TAMBI MOJTOTOBKU MPE3EHTALIUH.

4. OxapakTepu3yruTe CTPYKTYpy NPE3CHTALINH.

5. HazoBute mnpuémbl mnoBbIIIEHUS A(PEKTUBHOCTH  MPE3CHTALIUM.
[IpuBenuTe npuMepsL.

6. Kakumu HaBbIKamMu TOJDKEH 00J1a/1aTh YCIEIIHBINA TPe3eHTaTop?

TecToBBIE 3a1aHUS:

Tecr 1

BHuMaTenbHO MPOYNTATH TEKCT 3aJIaHUS U TOHSThH, YTO B KAYECTBE OTBETA
0KUJIAE€TCS TOJBKO OJIMH U3 MPEIJIOKEHHBIX BAPUAHTOB.

BHuMaTenbHO MpOYNTATH MIPEITI0KEHHBIE BAPUAHTHI OTBETA.

BriOpath 0/1uH BEpHBI OTBET.

3anucarh TOJIbKO OYKBY BRIOpAaHHOTO BapHaHTa OTBETA.

B uém saxmouaemcs knrouesoe paziuyue mexcoy KiacCuyeckou pumopukoll
(kax yuyenuem 00 YKpauwleHuu peuu) U OUBHeC-PUMOPUKOU C ONOpPOU HaA
JIUH2BONPAMAMUKY?

—) busHec-puTopuka MOJHOCTHIO OTPULAET HCIIOJIB30BAHUE TPONOB U
¢Guryp peuu, aenas CTaBKy TOJIbKO Ha UPPHI U (PaKTHL.

—)Knaccuueckass puTOpHKAa H3ydaeT MOHOJOT, a OW3HEC-pUTOpPHKA —
TOJILKO TUCHbMEHHYIO JICIOBYIO TIEPEITUCKY .

=) JlunrBomparmatuka cmem@aer (GOKyC € «KpPaCHBOI'O TOBOPEHHS» Ha
aHaJIM3 peueBbIX JeWcTBUM (TepopMaTUBOB): KaK KOHKPETHOE CIOBO WK (hpaza
MEHSIET CTAaTyChl YYAaCTHHUKOB II€PErOBOPOB, HAaKJIaJbIBAeT 00s3aTEIbCTBA WU
U3MEHSET YCJIOBHS KOHTPAKTA.

FY) busnec-putopuka TpeOyeT TOBOPUTh UCKIIOUUTEIHHO TUXO U MEAJICHHO,
B OTJIMYME OT KJIACCUYECKOWU OpaTOPCKON IPOMKON peun.

Tecr 2

BHuMarenbHO Ipo4YnTaTh TEKCT 3aJaHUsl U IIOHATH, YTO B KAYECTBE OTBETA
0’KMJACTCSA ITOCIIEA0BATEILHOCTD JJIEMEHTOB.

BHuMartenbHO IpounuTaTh NPEAJIOKEHHBIE BADUAHTHI OTBETA.

ITocTpouTh BEpHYIO MOCIEIOBATENBHOCTD U3 ITPEIOKEHHBIX JIIEMEHTOB.

3amucath OYKBBI BAPHAHTOB OTBETA B HY>KHOH MOCJIEI0BATEIBHOCTH.

Pacnonoorcume smanwvl peuesozo nogedenusi pykogooumers npu nyoaudHoMm
00bA6NIeHUU  HEeNpUsMHO20 peuleHus (Hanpumep, COKpAweHus wmama uiu
OmMMeHbl npemMul) 8 102uKe JUHS80NPACMAMUKY, OPUEHMUPOBAHHOU HA COXPAHEHUE
o0osepusi u ynpasieHue CMBLCIAMU. Yemanosume NPABUTLHYIO
noc1e008amenbHOCHb WA208.



A. Vicnionb3oBaHHe «s-COOOLIEHUID» BMECTO «BBI-OOBUHEHUW» (HAIpUMeEp:
A npunan smo peuieHue, NOMOMY YMO HeCy OMEEMCMBEHHOCMb 3d BbIHCUBAHUE
KOMNAHuu BMECTO Bbl nioxo pabomanu, no3momy 5i bIHYHCOEH... ).

b. 3akperuieHne HOBOro peyeBOro KOHTpaKTa B BUAE MyOIMuHON (pukcanuu
KOHKPETHBIX JaJbHEHIIUX NEUCTBUM U CpOKOB (repdhopmaTuB 00:3y10ch / Mbl
co2naAcosanul).

B. Ilparmatuueckass pamka «oOmias yrposa — COBMECTHBIE ICHCTBUSI»
(BBeIeHHE MECTOMMEHHMM .Mbl, BU3yalIHM3alds BHEUIHEH TNPUYMHBI, a He
BHYTPEHHETO KOH(JIUKTA).

I'. Unentudukamuss M HEUTpanu3alus «TOKCHYHBIX MEepPOpPMATHBOB» B
CBOEH MOATOTOBIEHHOW peun (Harpumep, 3amMeHa (ppassl Mre 6cé pagHo, Kak vl K
9momy omHecémecb Ha A nNOHUMAlO, YMO MO CIONXCHO NPUHAMb, U 2OMO8
00BACHUMD JIO2UKY).

KoHTpoabHOE 3a1aHue ( 3a1aHMEC OTKPLITOI'O THUIIA C PA3BCPHYTHIM OTBGTOM)I

BHuMarenbHO Npo4YnTaTh TEKCT 3aJJaHUS U IOHATH CyTh BOIPOCA.
[Ipoaymats JIOTUKY U MOJTHOTY OTBETA.
3anucaTh OTBET, UCIIOJIb3Ys YETKUE KOMIAKTHBIC (DOPMYIUPOBKHU.

Kaxum obpaszom 6blOop KoOHKpemHO20 muna peuego2o akma (Hanpumep,
KOCBEHHOU NPOCbObI BMEeCmO NPAMO20 NPUKA3A ULU Mema@opuieckoeo 80npoca
BMECmo YMEEpHCOeHus) 6 0eNl060U KOMMYHUKAYUU 6Iusem Ha B0CHpUsmue
cmamyca 2080psauje20, Ypo8eHb 008epusi 8 KOMIEKMUBe U CKOPOCHb NPUHAMUSI
peuteHull 8 YCI08UAX MENHCKYIbIMYPHO2O 83AUMOOEUCEUs?

Pa3znen 2. OcHOBBI TEOPHHU MEPErOBOPOB
Tema 2.1. IleperoBopsl kak 6usHec-npouecc. YK-4.1, YK-4.3, YK-5.3.

KOHTpPOJIbHBIE BONPOCHI:

1. Maiite ompexnenenne neperoBopaM. HazoBure (QyHKIMU 3TOrO0 OM3HEC-
mporuecca.

2. Kiaccuduuupyiite neperoBopsl.

3. Paccmorpute ypoBHM BEAEHUS IEPETOBOPOB.

4. IlpoaHanmu3upyiTe OCHOBHBIE MOJIEIIH IIEPETOBOPOB.

5

6

OxapakTepru3yuTe OCHOBHBIE 3TAIBI IEPETOBOPHOTO ITPOILIECCA.
PaccMmotpute CTpyKTypy IEPErOBOPHOIO IpoLecca.

TecToBBIE 3a1aHUS:

Tecrt 1

BHuUMaTenbHO MPOYNTATH TEKCT 3aJIaHUSI U TOHSThH, YTO B KAU€CTBE OTBETA
0’KUJIAE€TCS TOJIBKO OJIUH U3 MPEAJIOKEHHBIX BAPUAHTOB.

BHuMaTenbHO NMPOYKTATh MPEII0KEHHBIE BAPUAHTHI OTBETA.



BriOpath 0/1uH BEpHBI OTBET.
3anucarh TOJIbKO OYKBY BRIOpAaHHOTO BapHaHTa OTBETA.

UYmo omauuaem nonumanue nepe2o8opos Kax duzHec-npoyecca (6 omauyue
OM NOHUMAHUSL NEePe2080PO8 KAK PA308020 COObIMUS UIU UCKYCCmBa yoexcoenus,)?

—) IleperoBopbl cUUTAIOTCS YCHEHIHBIMU TOJIBKO B TOM CIIy4ae, €CJIU OJHA
U3 CTOPOH IIOJIHOCTBIO IIOJABWJIA BOJIIO JAPYIOM CTOPOHBI C IIOMOILBIO
IICUXOJIOTUYECKOTO 1aBJICHUS.

— ) IleperoBopsbl paccMaTpUBarOTCsA Kak perIaMeHTUPOBAaHHBIN,
MIOBTOPSIEMBI M W3MEPUMBIN IUKJ, KOTOPBIM BKIIFOYAET AdTaIlbl: MOATOTOBKA —>
OTKpbITHE —> cOOp HHpOpManMM — aprymeHraunus — Topr — (QuKcauus
JOTOBOPEHHOCTEW —> IIOCTIIEPETOBOPHBIM aHAIM3 W IIepenada pe3ysIbTaToB B
CMEJKHBIE ITOPA3EICHUS.

=)OCHOBHOW IIENBI0 TICPETOBOPOB SBIISICTCS YCTAHOBJICHUE JIMYHBIX
OPY’)KECKAX  OTHOLIEHWW  MEXKJIYy  PYKOBOJWTEIIMH,  HE3aBUCUMO  OT
SKOHOMMYECKOTO PE3yJIbTaTa.

PY) I1eperoBopHbIii Ipolecc 00sA3aTeIbHO JTOJKEH MPOBOAUTHCS TOJIBKO B
dopmaTe JMYHOM BCTpeuu, ©O€3 HUCIOJb30BAHUSA BJIEKTPOHHOM  IOYTHI,
MECCEH/IPKEPOB U BUECOCBSA3H.

Tect 2

BHumaTenbHO mpounTaTh TEKCT 3aJaHUsl U MOHATh, UYTO B KaUECTBE OTBETA
0’KUJIAFOTCS Maphl JIEMEHTOB.

BauMarenbHO mpounTaTth 00a CIHMCKA: CIIHUCOK 1 — BOMPOCHI, YTBEPKACHUSA,
(baKThl, MOHATHS U T.J.; CIUCOK 2 — YTBEP)KJICHHS, CBOHCTBA OOBEKTOB U T.JI.

CormocTaBuTh 3JEMEHTHI CIIHCKa 1 ¢ AleMeHTaMH ciucka 2, chopMUpPOBaTh
napbl 3JIEMEHTOB.

3anmcaTh omapHo OYKBBI U (P PHI BApHAHTOB OTBETA.

Yemanosume  coomeemcmeue  medxcdy — ochoeanuem — (Kpumepuem)
Kiaccugukayuu nepecogopos (cieea) u coomeemcmeyrouum munom / uoom
nepe2osopos (cnpasa). s kasxcoou nouyuu u3z nepsoeo cmoadoya noodepume
COOMBEeMCMBYIOUYI0 NOZUYUIO U3 BMOPO20 CMOOYA.

Ne Kpurepuii knaccudukanuu Tun

i 1. ITo konmuuecTBy A. BHyTpuKOprIopaTUBHBIE /
YYaCTHUKOB MEXXKOPIIOpaTUBHBIC

5 2. Ilo xapakrepy b. KpatkocpouHsble / 10ATOCpOYHBIE
peryaupoBaHUs (popcaitT-neperoBopsI)

B. bunapusie (1Be cTOpOHBI) /

3 3. Ilo crar TOpPOH
0 CTaTyCy cTOpo MyJbTHIIATEpanbHbIE (TPU U Oonee)

4 4. Ilo BpeMeHHOMY I'. HedopmanbHbie / TPOTOKOIBHBIE /




Ne Kputepuii knaccudukanum Tun

TOPU30HTY bopMabHO-IOPUANYECKUE

KOHTDOHBHOC 3a1aHHNC ( 3aJaHMEC OTKPLITOI'O THUIIA C PA3BCPHYTHIM OTBGTOM)I

BHuMarensHO MpounTaTh TEKCT 3aJaHHS U IOHATH CyTh BOIIPOCA.
[Ipoxymars JIOTUKY U IOJHOTY OTBETA.
3anucath OTBET, UCTIOJIB3YS YETKHE KOMITAKTHBIE (POPMYTUPOBKH.

IIpoananuzupyiime npeonoN*CeHHYI0 CUMYAYUI0, OYUEHU8 Nepec08OPHbvIE
HABBLIKU UX NEPCOHAMHCEL.

Onucanue cutyanuu

Hanexna — naupekTop KOMITAaHMM, KOTOpas MNpoAaéT KOPMOBBIE JT00aBKH
arporipequpusatusiM. OHa, HE CMOTpPS Ha TO, YTO B €€ KOMIIAHWUU JOCTATOYHO
MPOJIABIOB, MPEANOYUTAET, KOrAa 3TO TOJIBKO BO3MOKHO, €3IUTh HA MEPETOBOPHI
cama. Hanexna BtoGeHa B CBOM MPOJYKTHI: KOT/Ia TOBOPUT O HUX, BCS MPOCTO
ceturca. OHa yBepeHHa, YTO JY4YlIUd Croco0 3aBOEBaTh KIMEHTA — JAPUTh €My
CYaCThE.

Hanexna mpueskaeT Ha meperoBopbl K TJIABHOMY arpoHOMY arpoxo3siiicTBa
Anekcannpy IlerpoBuuy. Ilo Tenedony oHa B ABYX CIOBax pacckazajia O CBOMX
MPOJAYKTaxX U MOMPOCUIa HA3HAYUTh BCTPEUY.

IleperoBopsl

Ona «BneraeT» B KaOMHET, MOYTH MOI0EraeT K TOJHKO YTO MPUBCTABIIEMY
AJleKCaHJpy U 3aXBaThIBAE€T €r0 PyKy B CBOM. Pyka arpoHOMa Ji€jlae€T MOIBITKU
BBIPBAThCS, HO MOJYYaeT CBOOOY TOJIBKO CEKYH]I Yepe3 IIECTh IMOCTE 3aXBaTa.

Hanexna, 4yTh HAKJIOHUBILKCH BIIEPE/I:

— Haxonen-to Mbl Betpetunuch. £l oueHs pajna Bac Buners. YBepeHa, Mbl
OyZieM OTIMYHBIMU MMApTHEPAMHU.

— 51 He ToBOpMII, YTO MBI OyJIeM paboTaTh...

— bynem-0ynem. Korna Bol y3Haere, ¢ kakoil pagocThio s K Bam npuiina,
Br1 MeHs 0TCIO/1a BOOOIIIE HE BHIITYCTHUTE.

— V¥ Hac noka Bc€ eCTb. .. — HaurMHaeT AJIeKCaHap.

— V¥V Bac ects? Ornuuno! ¥V Bcex ects! Ho kT0 ke He XO4eT ObITh emeé
CYACTJIIMBEE, YeEM OH eCTh. BoT s x0ouy. A BrI?

AJeKkcaHIp HEPEIIUTEIFHO KUBACT M OTKPBIBACT POT, YTOOBI UTO-TO CKA3aTh,
HO HE YCIEBAET.

— WTak, Hamu poaykThl, — Hagesxxna yinpioaeTcsi 1 akTUBHO KECTUKYIUPYET,
— 51 HE XUMUK ¥ HE arpOHOM, ITOATOMY BCSIKHX TaM OMOXUMHUYECKHUX MOAPOOHOCTEH
He 3Hat0. Ho 51 3Har0 TOYHO, 4TO HAIIM MAPTHEPHI — CaMbl€ CYACTIIMBbIC JFOIH !

— [Nouemy? U3-3a 106aBOK? — HEIOYMEBAET MOTCHIIMAIbHBIN KIIUEHT.

— Ax, o uém Bm1?:) Kakue no6GaBku?:) Mbl He nponaem no0aBku. Toiabko
panocts! Bbl BEIXOIUTE B MOJIE€ U BUJIUTE, KAK KOJOCUTCA MIIEHUIA. JTO PadoOCTh?
(Anexcandp kusaem) A BBl UCTIBITBIBAETE PAJIOCTh, KOTJIA, HE CMOTPSI Ha TO, YTO
MecsAll He ObUIO JOX[s, KyKypy3a MpeKpacHO 3aBsi3aiach? (Anexkcawndp kugaem,).



Botr! Bcé ato Bel Oyaere umerb, coTpyaHudas ¢ Hamu. A Bwl roBopute —
N00aBKH. ..

AnekcaHpp:

— Hy nagno (yrsioaemcs). PacckaspiBaiite 0 CBOMX J0OaBKax.

Hanexma ObIcTpo pacckasbiBaeT 0 100aBKax, 3aKaHUYMBAs Tak:

— Yrtob6sl Bel Mornu emé Oombie yOeaAuThCsl B CBOEM CUACTHE, OCTABIISIO
BaM BOT 3TH OyMaXXKW — TYT pe3yibTaTbl MHOTOYHMCIICHHBIX OIBITOB. A TIOKa,
JNABANTE OIPEAEIUMCS, C YEro Mbl HAaYMHAEM Hale COTpyAHMYecTBO. S Bam
IpeIarao. . .

Jlanpine mapTHEPHI AoroBapuBaloTcs 00 o0BEMax, ¢opme OrIaTtel U T.1.
Paccrarorcst npy3pamu, 1OBOJBHBIE IPYT APYTOM U MPUHATHIM PEILICHUEM.

Tema 2.2. [loaroroska k neperopopam. YK-4.1, YK-4.3, YK-5.3

KOHTPOJIbHBIE BONPOCHI:

l. CpaBHuTE NOHATUS «CTAHAAPTHBIE MEPETOBOPBD» U «HECTAHAAPTHBIC
IIEPETOBOPBD».

2. OxapakTepu3yiTe OCHOBHBIE CTAJUH MOATOTOBKH K IEPETOBOPAM.

3. PaccMOTpHTE COCTABIISIIOIIME OPTaHU3ALMOHHOW CTaJuM IOATOTOBKH. B
4yéM €€ 3HAYUMOCTh?

4. KakoBa TEXHOJOTHS TEOPETUYECKOU MOJATOTOBKHU K NIEPErOBOpam?

5. Kakum 00pa3om ocymiecTBISIETCSl OMPeAeICHUE EPETOBOPHOM MO3UITNH?

6. OneHure BaXHOCTb ONPENCIICHUS TNOPSIAKA TMPUHATHSA PELICHUS.
OxapakTepu3ylTe JBa OCHOBHBIX CHOCO0a MPUHATUS PEIIEHUS: TOJOCOBAHHE U
KOHCEHCYC.

TecToBBIC 3a1aHNUS:

Tecr 1

BHuMartenbHO IPpOYNUTATh TEKCT 3a1aHUA U IMOHATH, UTO B KA4ECTBE OTBETA
0’KMJACTCA TOJIBKO OJMH U3 NPEUI0KEHHBIX BAPUAHTOB.

BHuMartenpHO MpounTaTh NPEAJIOKEHHBIE BADUAHTHI OTBETA.

BrIOpath 0J1uH BEpHBI OTBET.

3anucath TOIBKO OYKBY BEIOpAaHHOTO BapHaHTa OTBETA.

Kaxoii u3 nepeuucnennvix snemenmos HE 6xooum 6 ob6sa3amensbhbiil
MUHUMYM HOO20MOBKU K Nepe208opam Kaxk K buznec-npoyeccy?

—) OnpeneneHue 30HBI BO3MOXXHOM CHACJIKHM — JUana3oHa, B KOTOPOM
MHTEPEChl CTOPOH MEPECEKAIOTCS U COTJIAIIEHUE TEOPETUUECKU BO3ZMOKHO.

—) ®opMupoBaHUE MATPHIIHI YCTYIIOK — ITOIIArOBOTO IJIaHA, YTO U B KAKOM
00bEME MOXKHO MpejiIaraTh B 0OMEH Ha BCTPEUHBIC JISHCTBUS OIIIIOHEHTA.

=) CocraBlIcHHE TIOJIHOT'O TICUXOJIOTMYCCKOTO OIIIOHCHTA.

PY) Pacu€r TOYykM HEBO3BpaTa — MHUHHUMAJIBHO MPHEMIIEMOTO pe3yJibTara,
MIpY JTOCTUXKEHUH KOTOPOTO MEPETrOBOPHI TPEKpaIaroTCs.



Tect 2

BHuUMaTenbHO MPOYNTATh TEKCT 3aJaHUS ¥ TIOHATh, YTO B KAYECTBE OTBETA
0KHJIaeTCs II0CIeA0BATCIBHOCTh DJIEMCHTOB.

BHuMaTenbHO NPOYNTATh MPEII0KEHHBIE BAPUAHTHI OTBETA.

ITocTpouTh BEpHYIO MOCIEIO0BATEILHOCTD U3 MPEAJIOKEHHBIX JIEMEHTOB.

3anucath OyKBBI BAPHAHTOB OTBETA B HY>KHOM IMOCIIEIOBATEIILHOCTH.

Pacnonoswcume smanvt  nodcomoexku K nepeosopam 6 NpAGUIbHOL
JI02UYeCKOU  Nociedo8amelbHoCmu  (0m  NepeudHo2o  coopa  OAHHbIX 00
Gopmuposarus OKOHUAMENLHOU NEPe20BOPHOU NOZUYU).

A. Pacuér ny4ieil anbTepHaTUBbI) U TOYKU HEBO3BpATa — OIPEACIICHUE, ITPU
KAaKOM pe3yJIbTaTe IEPETOBOPHI TEPSIOT CMBICIL.

b. Onpenenenue 30HBI BO3MOXKHOW CHIEIKM — IIEPECEUYECHHS] MHTEPECOB
CTOPOH, I'I¢ NOTEHIMAJIBHOE COTJIAIIEHUE BO3MOXKHO.

B. CbOop wu crpykrypupoBaHue uH(pOpMalLUd O JAPYyroil CTOpOHE:
NOTPEOHOCTH, OTPAHUYEHUS, PEITyTallNsL, IPEIbIAYIINE KEWChI IEPErOBOPOB.

I'. ®opMupoBaHHE MATPULBI YCTYIIOK U ApTYMEHTOB — PAaH)KMPOBAHNUE CBOUX
IPEeAJIOKEHU OT Hauboyiee BaXKHbIX K HAMMEHEE 3HAYMMBIM M IMOATOTOBKA
KOHTPapryMeHTOB Ha BO3MOKHbBIE€ BO3PAXKEHUS ONIOHEHTA.

JI. Uétkas ¢opMynmpoBKa CBOMX HHTEPECOB (HE IMO3WUIMKA): YTO UMEHHO
HY’KHO TIOJIYYUTh OT IEPETOBOPOB, a HE KaKylo U(PY HAa3BaTh NEPBOIL.

KoHTpoasHOE 3a1adue (3aaHrue OTKPBITOTO THITA C PA3BEPHYTHIM OTBETOM):

BHuMarenbHO npo4ynTaTh TEKCT 3aJJaHHS U IOHAThH CyTh BOIPOCA.
[Ipoaymats JIOTUKY U MOJTHOTY OTBETA.
3anucaTh OTBET, UCIIOJIb3Ys YETKUE KOMIAKTHBIC (DOPMYIUPOBKHU.

IIpoananuzupyiime npeonoN’CeHHYI0 CUMYAYUIO, OYUEHUB Nepec08OPHbIE
HABLIKU UX NEPCOHAIICEU.

Onuncanue cutyanuu

Nyt meperoBopsl 1Mo BO3BpaTy 3ad0JDKEHHOCTEM. C KaXKIOM CTOPOHBI
IPUCYTCTBYIOT JTUPEKTOP, TJIABHBIN OyXranrep v IOpUCT KOMITAHUHA.

CropoHa, KOTOpasi XO4E€T BEPHYTh CBOM JCHBIH, OYEHb JOPOKUT AAHHBIM
napTHEPOM, MO3TOMY Ha MOMEHT BCTPEYHM CTaBUT Iepe] coOOil J1Be LIeNu:
COXpaHUTh OTHOILIEHHWA M CTHUMYJIMPOBAaThb Hadajlo Bo3Bpara joisra. llocie
BCTYIIUTEIBHOTO  PACKJIAHMBAHUS IOPUCT  KOMIIAHMHM-KPEIUTOPA  HAYMHAET
BBICKA3bIBaTh IPETCH3UU:

— Hamm koMmaHuu yxe 5 JIeT B3auMOBBITOJHO COTPYIHUYAOT. MBI XOTUM €
Bamu pabortaTh M OueHb HajJeeMCs Ha TO, YTO BO3HMKINIEE HA JAaHHBIA MOMEHT
HEJOpa3yMEHHE YCIIEIIHO pa3pelIuMTcss W HE OTPasUTCs Ha  HalMX



B3aMMOOTHOIIECHUAX. JlaBaliTe pacCMOTpPUM, Kak BBINTH U3 CJIOKUBIICKUCS
curyauuu. tak, MblI ipejiaraem ...

Tyt Oyxranrep 3Toi k€ KOMITAaHUH, TIEpeOrBast KOJIETY, 3asBIISICT:

— Ecnu Bel HemeJIeHHO He OTAaJAuTe HaM JOJIT, Mbl Ha Bac B Cy1 noaaguM!

IOpuct ynuBnéano Moraut. JIupekTop mender CBoeMy Oyxrairepy:

— [lopoxure.

CTopoHa-10KHUK MEPETIISIABIBACTCS, 3aTEM UX JUPEKTOP 3asIBIISCT:

— Mp1 nymamu, yto Bel, B caMOM Jene, HaCTpOEHbl HAa KOHCTPYKTHUBHBIN
JUanor v rotoBbl ObIM uATH Bam HaBcTpeuy. Ho ceiiluac Mbl HE yBEpeHBI B
Bammx Hamepenusix. Mpbl, KOHEUHO, HOKHBI Bam, HO cTaBUTh Ham
YJIBTEMATYMBI — 3TO HETIpUEMJIEMbIH (hopMaT OOIICHMS.

JIupekTop KOMMNAHWUU, NPUILIEANICH BEPHYTh JEHBIH, MHUPOJIIOOMBO U
W3BUHUTEIBHO MPOU3HOCHT:

— Omnwra MBaHoBHa He TO uMena B BuAy. OHa xoTena CKas3aTh, 4TO 3TOT
BOIIPOC TpeOyeT OBICTPOro PeIICHHUS. . .

JIMpEeKTOP-NOJKHUK TTOCJIE TTay3bl:

— 51 cam HemI0X0 MOHUMAK, KTO uTo uMeeT B BuAdy. (Ilayza) Mbl, KOHEUHO
*Ke, oocyaum ¢ Bamu atoT Bonipoc. Ho Bel monnmaete, uto, koraa Barmn npogasein
NpUAET KO MHE CIEIYIOIIMN pa3 yroBapuBaTh KyNuTh Bamu ToBapsl, a HE HUUYTh
HE XYIIIMe TOoBaphl BaImmx KOHKYPEHTOB, Mbl OyJ€M YUYHUTHIBATH BCE ACIEKTHI
HAILIETO COTPyAHUYECTBA?

Pe3ynbrar:

CTOpOHBI JOTOBOPWIMCH HE HA JIyYIIMX JJISI B3BICKYIOIIEH KOMAaH/IbI
YCIIOBHUSIX.

Tema 2.3. Benenne neperosopos. YK-4.1, YK-4.3, YK-5.3.

KoHTpOJBHBIE BOMIPOCHI:

1. HazoBuTE 1 packpolTe OCHOBHBIE 3TAIbI IEPETOBOPHOTO MPOILIECCA.
2. Paccmotpute (azbr neperopopHoro mnporiiecca mo K. Cemnuxy.

3. [Ipoananuszupyire criocoObl MOJAYM CBOCH MO3UIIUH.

4. OxapakTepu3yruTe OCHOBHBIE CTPATETUN BEACHUS IIEPErOBOPOB.

5. JaitTte onpeneneHre apryMeHTaluu.

6. HazoBuTe OCHOBHBIE METO/IbI apryMeHTaluu. [IpuBeaute npumepsi.
7. OxapaKTepU3yuTe OCHOBHBIEC TUIIBI TEPETOBOPIIUKOB.

TecToBBIE 3a1aHUS:

Tecr 1

BHuMaTenbHO MPOYNTATH TEKCT 3aJIaHUSI U MTOHSThH, YTO B KAYE€CTBE OTBETA
0’KUJIAETCs TOJIBKO OJIUH U3 NMPEIJIOKEHHBIX BAPUAHTOB.

BHuMaTenpHO MpoYnTaTh NMPEAJI0KEHHBIE BAPUAHTBI OTBETA.

BriOpath 0/1uH BEpHBI OTBET.

3anucarh TOJIbKO OYKBY BRIOpAaHHOTO BapHaHTa OTBETA.



Ymo 6 koumexcme 6edeHuUsi nepeco8opos O3HAUAem NPUEM «B038paAM K
nogecmkey?

—) Pe3koe moBbITIIeHUE TOI0CA, YTOOBI «ITOCTABUTH OMITOHEHTA HA MECTO» U
BEPHYTH ceOe CTaTyC TOMUHUPYIOIICH CTOPOHBI.

—)KoppektHoe nmnpepbiBaHHE 3aTSHYBIICHCS HSMOIMOHAIBLHOM  aTaKw,
IIPOBOKAIMH WM YXO0/a B CTOPOHY C MOMOIIBIO (hpa3 Tuna: Omo eadxcHo, dasatime
3aguxcupyem 3mo omoeibHo, a cetyac eepHémcs Kk nyukmy Ne 3 naweti nosecmxi.

=) Ilpennoxenne caenath TEXHUYECKHH TIEPEPHIB U TMOJHOCTHIO CMEHHUTH
TEMy pa3roBOpa, HaJIesCh, YTO OMIOHEHT 3a0y/IET O CBOUX TPEOOBAHUSX.

PY) [ToBTOpeHre OJHOTO W TOTO K€ apryMeHTa HEeCKOJbKO pa3 0e3
W3MEHEHUM, UMUTUPYS «3a€3)KEHHYIO INTACTUHKY.

KonTponbHoe 3aaHue (3aJaHue OTKPBITOTO TUIIA C Pa3BEPHYTHIM OTBETOM):
BHUMAaTENBHO IPOUYUTATh TEKCT 3a1aHUS U ITOHATH CYTh BOIPOCA.
[IpoxymaTp JJOTUKY U IIOJHOTY OTBETA.

3anucaTh OTBET, UCIIONb3YS YETKUE KOMIIAKTHBIE (DOPMYIUPOBKH.

Onucanue 3a0anus: ONUIINTE TPU KOHKPETHBIC PEUEBbIC TAKTUKU, KOTOPHIE
MEPEroBOPIIUK MOKET MCIOJIb30BaTh Ha 3Tamne Topra (0OCyXIAEHHUS YCIIOBHIN),
9TOOBI CMECTUTh (POKYC C 3asBJICHHBIX MO3UIUNA CTOPOH (1 xouy ckuoky 20% / 5
oaro ckuoky 5%) Ha CKPBITBIE MHTEPECHI (MHe 8adCHA OMCpouKa niamexica / Mue
8AdICHA 2apanmusi 00bEMA 3aKYNKU).

JI71d KaK0M TAKTUKH TTPUBEIUTE:

1. Ha3Banue TakTUKH.

2. Ilpumep peueBoit dhpa3sbl, peaau3yromen 3Ty TAKTHKY.

3. Kparkoe nosicHeHHE, KaKOW CKpPBITHIM MHTEPEC OHA IOMOTAaeT BHISBUTH
WM 3aIIUTHUTD.

Tema 2.4. OcHOBHbIE TeXHUKH BeJeHus neperosopos. YK-4.1, YK-4.3,
YK-5.3.

KoHTpoJIbHEIE BOTIPOCHL:

1. HazoBHUTE OCHOBHBIEC TEXHUKH BEJICHUS IIEPETOBOPOB.

2. OxapakTepu3yuTe nNpuéM NO3UIMOHHOTO TOpra.

3. B uém oTiiune «KECTKOr0» TOPra OT «MATKOT0»?

4. IIpoananu3upyite NpuEMbI KOHCTPYKTUBHBIX IEPETOBOPOB.

5. B uém cnenuduka npuéMoB IBOMCTBEHHOTO Xapakrepa?

6. PaccMOTpuTe TEXHUKH pPEUEBOrO BO3JEHUCTBUS BO BpPEMS IEPETOBOPOB
(OTKpBITBIX, 3aKPBITHIX, AJbTEPHATUBHBIX, OJIOKUPYIOUIUX, PUTOPUUYECKUX
BOIIPOCOB, IPSIMOTO 3ampoca U Jip.).

TecToBBIE 3a1aHUS:

Tect 1



BHumaTenbHO TpoYUTaTh TEKCT 3aJaHus U MOHATH, YTO B KAYECTBE OTBETA
0KHJIA€TCS TOJIBKO OJIMH U3 MPEJIOKEHHBIX BAPUAHTOB.

BaumaTenbHO MpoYnTaTh MpeIyi0KeHHbIE BAPUAHTHI OTBETA.

BriOpath 0/1uH BEpHBIA OTBET.

3anucarh TOJIbKO OYKBY BRIOpAaHHOTO BapHaHTa OTBETA.

Kakas mexnuxa 6edenus nepecogopos npeonojazaem 8PEMEHHYIO
NPUOCMAHOBK)Y 00CYHCOEeHUST CNOPHO20 BONPOCA C B8038DAULCHUEM K HEeMY No3dice,
00bIUHO noOCle Mo2o, KAk O0CMucHym mnpozpecc no opyeum, Oonee Né2Kum
nyHKmam?

—) «KHYT 1 npsHUK» — YyepeloBaHue yrpo3 U OOCIIaHui JUIsl yIpaBJICHUs
MIOBE/ICHUEM OIIIOHEHTA.

=) «DyT60m» (WM «mepefada Msua») — MepeHoc OOCYKIACHHS CI0KHOTO
BOTIpOCA Ha JAPYTrOi YPOBEHb UJIH IPYTOMY JIUILY C MOCJIETYIOIIUM BO3BPATOM.

=) «OtknanpiBanue» (MU «TEXHUKA OTCPOYKH») — JTOOPOBOJBHOE
BBIHECEHUE TPYAHOIO BOIPOCA B KOHEII TOBECTKHU WJIM Ha OTACIBbHYIO BCTPEYY.

PY) «bomOapaupoBka BOmpocaMu» — 3aJaBaHHE€ MHOXKECTBA YTOUHSIOIINX
BOTIPOCOB MOAPS, YTOOBI ONIMOHEHT 3aIyTajCs U YCTYINIL.

KonTtpoasHoe 3aganue (3aJaHUe OTKPBLITOrO THUIIA C PA3BEPHYTHIM OTBETOM):
BHuMartenbHO npounTaTh TEKCT 3aJJaHUsI U MIOHSThH CYyTh BOIIPOCaA.
[IpoaymaTh JOTUKY U MOJHOTY OTBETA.

3amnucaTh OTBET, UCTOJIBb3YS YETKUE KOMIIAKTHBIC (POPMYIHPOBKH.

Onucanue 3a0anua: OnUIIATE TPU OCHOBHBIE TEXHUKU BEJCHUS
MIEPErOBOPOB, KOTOPHIE OTHOCATCS K KATETOPUU «MATKHX» (MapTHEPCKUX), U TPU
TEXHUKU, KOTOPbIE OTHOCATCS K KATETOPUU «OKECTKUX» (KOHKYPEHTHBIX ).

JI71 KaK0M TEXHUKHU YKAXKUTE:

1. Ha3BaHue TeXHHKH.

2. Kpatkoe onucanue e€ cyTH (0JTHO-ABa MPEIOKEHHUS).

3. Ilpumep peueBoii Pppa3zbl, WILTIOCTPUPYIONICH TPUMEHEHHUE 3TONU TEXHUKHU.

Tema 2.5. Crparermu MaHUNYJSTHBHOIO BO3JeHCTBUA B XoIe
neperosopHoro npouecca. YK-4.1, YK-4.3, YK-5.3.

KOHTpOJBHBIE BOMIPOCHI:

1. Jaiite onpeneneHne MaHUNyJiAuu. Ha30BuTe «MULIEHW» MaHUITYJISALIUIA.

2. PackpoiiTe TCHUXOJOTHMYECKYI0 TMpUpoAy MaHumynsuuid. Jlaiite
OIIPEJECIICHUE IOHATHUIO CLICHAPUS B MAHUITYJIUPOBAHUH.

3. OxapakTepu3yiTe OCHOBHbBIC BUAbl MAHUIYJISIIUN U MAHUIYJIATOPOB.

4. CpaBHUTE IICHXOJIOTMYECKUE U JIOTUYECKHE MaHumyssanuu. [IpuBegure
MIPUMEDPBIL.

5. PaccmoTpuTe yHUBEpCATbHBIE METOIBI TPOTUBOACHCTBUASI MAHUITYJISLIUSM.
[IpuBenuTe NpUMEPHI.




6. PaccmoTpuTe TaKTUKH OTBETOB Ha OCTPBIE, CIIOKHBIE U KAaBEP3HbIC
Borpockl. [IpuBeauTe npumMepsl.

TecToBBIC 3aJaHUS:

Tecr 1

BHuMartenbHO IpOYNUTATh TEKCT 3aJ4aHUA U IOHATH, YTO B Ka4E€CTBE OTBETA
0’KMAAETCS TOJBKO OJMH U3 MPEJI0KEHHBIX BAPUAHTOB.

BHuMartenpHO MpounTaTh NPEAJIOKEHHBIE BADUAHTHI OTBETA.

BrIOpath 0J1uH BEpHBI OTBET.

3anucath TOJIBKO OYKBY BEIOpAaHHOTO BapHaHTa OTBETA.

Kax  Hnazvieaemca — maumunyniamueuas — cmpameeus, Npu  KOMOPOLU
nepecoBopuUK CHAYANA Npedvssisen ONNOHEeHm) 3a68e00MO Henpuemiemovle,
«abcypounviey mpebosanus, a nocie ux 3aKOHOMepPHO20 OMKIOHeHUs. oelaem U0,
umo «uoém Hascmpeuyy, u npeonazaem peanbHvle, HO 8CE PABHO HEBbI2ZOOHbLIE
ONNOHEHMY YCIO8US, KOMOPble HA KOHMPAcme ¢ NePeblMU KANCYMC PA3YMHbIMU?

—)«/lBoitHas  JOByHIKa» — OJHOBPEMEHHOE IMPEABIBICHHE  JIBYX
B3aMMOMCKJIIOYAIOIIUX TPeOOBAaHUM, KAXKI0€ M3 KOTOPBIX BEIET K MPOUTPHIILY
ONIOHEHTA.

—)«TexHuka naBeppl0 B JIMIO» — PE3KOE 3aBbIIIEHUE HaYalbHbBIX
TpeOOBaHUII C TMOCHEAYIOIUM «OJAarOpoJHbIM» CHIJKEHHEM JO0 HCTUHHO
JKEJIAeMOT0 YPOBHSL.

=) «DanpmMBBIA KOMIIPOMHCC» — MMHTALMS TOTOBHOCTH YCTYIUTh, MPH
KOTOPOM YCTYyIIKa OKa3bIBAETCI MHUMOM WM YK€ MPETyCMOTPEHHON HCXOIHBIM
IUTAHOM.

PY) «OMOLMOHAJIBHOE 3apa’kK€HUE» — HAMEpPEHHas JEMOHCTpAlMs CUIIbHOU
sMouuu (THEBa, OOWIBI, OTYASTHHS), YTOOBI OMIOHEHT MOMIEN HA YCTYNKH U3
YyBCTBA BUHBI WIIH KaJIOCTH.

KonTtpoasHoe 3aganue (3aJaHNe OTKPBLITOrO THUIIA C PA3BEPHYTHEIM OTBETOM):
BHuMartenbHO nmpounTaTh TEKCT 3aJJaHUsI U IOHSThH CYTh BOIIPOCa.
[IpogymaTh JOTHUKY U MOJHOTY OTBETA.

3amucaTth OTBET, UCTOJIBb3YS YETKUE KOMIIAKTHBIC (POPMYIHUPOBKH.

Onucanue 3adanus;. ONHUIIATE 4YETHIPE CTPATETUU MAHUITYJISITUBHOTO
BO3JICMCTBUS B IEPETOBOPHOM Ipouiecce. st KaKI0M CTpaTeruu yKaxKuTe:

1. HaszBanue ctparerumu.

2. Kparkoe omucanue e€ cytu (kKak oOHa paboTaeT M Ha Kakylo
MICUXOJIOTHYECKYIO CIa00CTh OMIMOHEHTA JIABUT).

3. KonkperHbiii pedeBoit Mapkep (mpumep ¢Gpasbl MaHUIYJISITOpa) U
IpUMep TOro, KaK OMNMOHEHT MOXET KOHCTPYKTHUBHO MPOTHUBOJIEUCTBOBATH 3TOMU
MaHUIYJISIIH.



5.3. Kaxnapiii pasnen IUCHUIUIMHBL 3aBEPIIACTCS KOHTPOJIBHOW TOYKOM
(mamee — KT). Tekymuii KOHTPOJIb YCHEBAEMOCTH IO  JIUCIUILIMHE
npeaycMmatpuaeT 2 KT B TeueHune nepuoaa OCBOCHUS JUCIUILINHBI.

MakcuMalibHOE KOJIMYECTBO OajIoB 3a 000N Tum padbor B pamkax KT
coctasisieT 100 (cTo) 6amos.

Pacnpenenenne BecoBeix kodddunuentor nmo KT B pamkax TekyIero
KOHTPOJIS YCTIEBAEMOCTH 10 JTUCHMIUIMHE M (hOPMYJIBI pacyéTa:

HaunmenoBanue MakcumanbHOe Koaddunment Beca | Pe3ynpTaT KOHTPOJIBHOM
KOHTPOJIbHOM | KOJIMYECTBO OasiOB 32| KOHTPOJBHOW TOUYKH | TOYKH, yYaCTBYIOIIHI B
TOYKU paborty B pamkax KT, (bopMUpOBaHUU UTOTOBOM
KOTOPOE MOXKET 0ayIbHOMN OLIEHKH I10
HaOpaTh CTYyAEHT JUCLUILIMHE (OTpaXaeTcs
B xkypHasie BPC B C/10)
KT 1 100 0,14 14
KT 2 100 0,14 14
Hroro: X 0,28 28

dopmyna pacyéra pe3yJibTaTa KOHTPOJIbHON TOUKHU:
Pesynbrat koHTpOnpHON TOukK = KonmuecTBo 0amioB 3a paboTy B paMKax
KT X KoaddurmmeHt Beca KOHTPOJIbHON TOUKH.

5.4. ®opMBI TEKyIIETO KOHTPOJS yCIEBAEMOCTH OOyYarONIUXcs B paMKax
KT u TUNOBBIE OIIEHOYHBIE MATEPHUATIBIL:

KT -1 (Temsi 1.1.-1.4.)

ﬂomag

TemaTnka 10KIa10B:

1. Bu3Hec-TMHIBUCTHKA KaK OTBET HA BBI30OBBI LU(POBONH SKOHOMMKHU:
IPEANOCHUIKH BOZHUKHOBEHUS.

2. OOBekT, mnpeaMeT M MOHATHMHBIN anmapaT OW3HEC-JIMHIBUCTHKU:
JMCKYCCHOHHBIE BOIIPOCHI.

3. MecTo OM3HEC-TMHIBUCTUKU B CHUCTEME COBPEMEHHOI'O SI3bIKO3HAHUS U
KOMMYHUKATUBUCTUKH.

4. OyHKIIMOHATIBHAS MapaurMa B OM3HEC-TUHTBUCTHUKE: OT ONMCAHUS S3bIKa
K YIPaBJICHUIO KOMMYHUKAIUEH.

5. Bbu3Hec-TMHTBUCTUKA VS. JIEJTOBOE OOIICHHE: pa3IMuue YPOBHEH aHaIM3a
(oT HOpMBI K 3 (HEKTHBHOCTH).

6. DbusHec-TMHIBUCTMKA M  JKOHOMMYECKAass TEOpUs:  S3bIK  Kak
HeMaTepualbHbIN aKTUB U (PaKTOp MPOU3BOCTBA.

7. IlcuxonuHrBucTUKa B OW3HECE: KaK $3bIKOBOE IIOBEJIEHUE OTpakaeT
KOTHUTHBHBIE CTPATEruu NOTPEOUTENSL.

8. COLMOIMHIBUCTUYECKUN IOPTPET COBPEMEHHOIO IPEANPUHUMATEIIS:




CTaTyCHBIE POJIU U PEUYEBBIE PAKTUKH.

9. bu3HeC-NTMHIBUCTUKA U IOPUCIPYIACHUUS: JTUHIBUCTUYECKAs JKCIIEPTU3A
KOHTPAaKTOB U PEKJIAMBI.

10. HeiiponuHIrBUCTHKA B MEPEroBOpax: HCIOIb30BaHUE 3HAHHUM O pabore
MO3ra i BBIOOpa peueBbIX TAKTHK.

11. Maremarnyeckass nuHrBuctuka u Big Data B Ousnece: aHanu3
TOHAJILHOCTU OT3bIBOB U IPOrHO3UPOBAHUE CIIPOCA.

12. PR u OuW3HEC-TUHTBUCTHKA: OOIIWE WHCTPYMEHTHI YIpPaBICHUS
penyTamnuen yepes A3bIK.

13. JIMHrBOPKOHOMHUKA: HM3MEpPEHHE CTOMMOCTU CJIOB, OpeHJa W TOHa
KOMMYHMKAIIMHU B J€EHE)KHOM DKBUBAJICHTE.

14. KoprniopatuBHasi TUHIBUCTUKA: OT BHYTPEHHETO JTOKYMEHTOOOOpOTa /10
(bopMHpOBaHUA KYJIbTYpbI UEpPE3 SI3bIK.

15. S3pIK Kak KOHKYPEHTHOE€ NPEUMYIIECTBO: KEHChl KOMIIAHUM,
BBIMIPABIINX 33 CYET KOMMYHHMKALINU.

16. JIunrBucruueckuil ayquT OM3HECA: METOJOJIOTHUS, 3Tallbl U BHEAPEHUE
PEKOMEH TAIUM.

17. YnpaBneHue TOHAIBHOCTBIO KaK IIEHTpalbHas KOMIIETEHIUS OW3HEC-
JIMHTBUCTA.

18. Pucku OW3HEC-IMHTBUCTUKHU: KOTZa CJIOBa MPUBOIAT K (PUHAHCOBBIM
noTepsaM (Keicbl KOMMYHUKATUBHBIX TPOBAJIOB).

19. KoMIUTaeHC-JIMHTBUCTHKA: MNPEIOTBPAILICHUE PEYEBBIX HAPYLICHUM,
BEIYLIUX K CAHKIUSAM PETYISITOPOB.

20. buzHec-TMHIBUCTHMKAa W MAHUMIYJSALUUA: TpaHb MEXAY 3(PQPEeKTHBHOU
KOMMYHMKAIIMEN U HEATUYHBIM BO3JIEUCTBUEM.

21. Ilpobnema oueHkn 3¢ EKTUBHOCTH OusHec-TuHTBUCTHKM: KPI s
KOMMYHHUKaImu (kak usmeputb ROI peun).

22. Dbu3HEC-IMHIBUCTUKA KaK METanpopecCHOHaNbHAsI KOMIIETEHLU:
[I04YeMY Ka)KIbIi MEHEDKEP NOJDKEH BIIaJeTh €€ OCHOBAMM.

23. CpaBHUTENBHBIN aHAU3 3alaJHbIX U POCCUHCKUX MOJXOAOB K OMU3HEC-
JIMHTBUCTHKE.

24. bu3Hec-IMHIBUCTHKA B 310Xy MU: kak HeHpoceTn MEHSIOT TpeOOBAHUS
K YEJIOBEYECKOU JI€IOBOM KOMMYHUKALUU.

25. byayuee OWM3HEC-JIMHTBUCTHKHU: MPOTHO3 Pa3BUTHUS AMCLMIUIMHBI Ha
ommxaimue 5—-10 ner.

MeTtonuveckne peKOMEeHIalMY 0 MOATOTOBKE JOKJIAA.

[ToaroToBka MOKIaAa pa3BUBAET MCCIEIOBATENLCKHE HABBIKH, PACHIUPSET
Kpyro3op M YYAT KPUTHUYECKH oleHuBaTh uH(popmanuio. I[lpu pabote Han
JOKJIaIOM TI0 YKa3aHHOM TeMe HEOOXOJUMO COCTaBUTh IUIaH M OTOOpaTh
KJIIOUEBbIe MCTOYHUKU. M3yuas uX, CTYACHT CHUCTEMATU3UPYET MOJIyYCHHbIC
JaHHbIe, GOPMYIUPYET BHIBOJLI U 0000IICHUS.

Takas npesTenbHOCTh TpPeOyeT BBICOKOM CTENEHU CaMOCTOSITENBHOCTU H
CEphE3HON MHTEIUIEKTYaIbHOM padoThl. Hanbounpliryto monb3y oHa MPUHECET MpHU
COOJIOICHUH CIIEIYIOIIMX ATAIOB:




O3HAKOMJICHUE C OCHOBHBIMM HAay4YHBIMH TpyJAaMH IO TeMe (CIHCOK
PEKOMEHIyET MPenojaBaTelib);

aHaJIu3 W3YYEHHOI'O MaTepuala, BblJCIECHHE Haulosiee BaXHBIX (DaKTOB,
TOYEK 3PEHUS YUYEHBIX U HAYYHBIX OJIOKECHHI;

00001IeHNEe U JIOTUYECKOE BBICTpaMBaHHE MaTepuana (Hampumep, B BUJE
pa3BEPHYTOTO MJIaHA);

HaIlMCaHHUE TEKCTA JOKJIaJa B HAYyYHOM CTHIIE.

CtpykTypa J0KJaJa TPaAUIMOHHO BKIIOYAET TPU YAaCTU: BBEACHHE,
OCHOBHYIO YacCTh U 3aKJIIOYECHHE.

Bo BBegennmn 0003HA4arOT TeMy, MOKAa3bIBAIOT €€ CBA3b C JAPYTUMU
BOIIPOCAMHM HMJIM MECTO CpPEIU CMEXHBIX MpoOJeM, KpaTKO XapaKTEPU3YIOT
U CIIOJIb30BAHHbIE HCTOYHUKH.

OcHOBHas 4acTh CTPOMUTCS JIOTHYHO M MOCJEI0BATEIbHO, B HEW MOJIHOCTHIO
PacKphIBaEeTCs TEMA.

B 3akmroueHuM NOABOAST UTOTH, (POPMYJIUPYIOT BBIBOJBI, MOAYEPKUBAIOT
3HaYUMOCTh PACCMOTPEHHOM MPOOIEMBI.

CuTyanmoHHOe 3aJaHHe
lIpouumaiime mexcm u 3anuwiume pazeepHymolii 060CHOBAHHBIU OMBEM

Onuncanue cutyanuu

Kpynnas nmoructudeckas xkommanus (3000 corpymaukoB, 12 ¢ummano)
BHEJIpHIIA KOPIOPATUBHBIN 4aT-00T «VICKpay /uisi BHYTPEHHUX KOMMYHHKAITUH TI0
nmpaBmwiaM JOKyMeHTooOopoTa. 3amada 60Ta — aBTOMATHU3WPOBATH 3alpoOChl Ha
MU3MEHEHHE MapIIpyTOB, COTIacOBaHUE NepepaboTOK, CPOUHBIE OTTPY3KH.

[IpoGnema yepes 2 mMecsila nociie BHEAPEHUS:

- Cnyx6a noructuku (nucreryepsl 40+, crax 10+ 1er) mnepecrana
MOJIb30BATHCS OOTOM.

- OHM BEpHYJIHUCH K OyMaKHBIM CITY>KEOHBIM 3alTMCKaM U 3BOHKAM.

- Monoasie menemxepbl (o 30 JeT) aKkTUBHO HCHOJB3YIOT 00Ta, HO
JIOMyCKAatoT B 4 pa3za OoJibllle ONEPAIIMOHHBIX OITHOOK B 3asBKaX.

- IOpuamueckuit otmen 3adukcupoBas 1Ba Cciydas, Korjga dar-0o0T
«TPaBUJIBHO OTBETHJI MO OyKBE perjiaMeHTa», HO MPUBEN K CPBIBY MOCTABKH (M3-32
HEBO3MOKHOCTH YTOUHUTH KOHTEKCT).

3amaHus K Keicy:

1. JINHrBO-MHKEHEPHBIN aHAIN3:

- B ué™m pazHuiia Mexy npoueaypHbIM U KOHTEKCTHBIM THUIAMHU PEUYEBBIX
aKTOB MPUMEHHUTENHHO K paboTe yat-60Ta?

- Kakoe CBOWCTBO €CTECTBEHHOTO s3bIKa (HEOJHO3HAYHOCTH  /
AJUTATITUYHOCTH / HPOHUS / UMIDIMKATYPBhI) OKa3aIoch GaTaibHbIM 111 «ICKpBD) B
JIMAJIOTe C OMBITHBIM auctieTuepom? OOGocHyMTE.

2. YnpaBieH4YecKasi JUHIBUCTHKA!

- OOpscHuTre (EHOMEH «BO3BpaTa K OIOPOKPATHUYECKOMY  CTHIIIO»
(cmy>keOHbIE 3amMMCKU) C TOYKHA 3PEHHS TEOpPUU PEUYEBOTO TIOBEJCHUS B
opranuzanuu. Kak opma nokymeHnTa co3qaét WILTIO3UI0 OTBETCTBEHHOCTH ?



- Ilouemy cnyxeOHas 3amucka (TMUChMEHHas (opma) BOCHPUHUMAETCS
aucrieTyepaMu Kak Oosiee Han&xkHbId KaHan? HazoBure 2 JMHTBUCTHYECKHUX
MapKepa «HaJIEKXHOCTH» 0(QHUIINATBLHO-/IETIOBOTO CTHJIA.

KT - 2. (TemsI 2.1.-2.5.)

ﬂOKﬂag

TemaTuka 1OKIaN0B:

1. IleperoBopbl kak (EeHOMEH: OIpeneieHHe, MPU3HAKH U (YHKIUH B
JIEJIOBOM Cpelie.

2. DBOJIOLMS TEOPUH IEPETOBOPOB: OT MCKYCCTBAa TOpPra J0 HAay4YHOMU
JUCLUIUINHBI.

3. KiroueBble MOHATUS TEOPHUM IEPErOBOPOB: MO3ULMUSA VS. HHTEPEC,
BATNA, ZOPA, Touka HEBO3BparTa.

4. llpuHnMnuanbHbIE IEperoBopsl 1Mo ['apBapackol MOJENM: YEThIPE
0a30BBIX TPUHIIUIIA.

5. Ilo3uumoHHBIM TOpPr: XECTKasgs M MATKasg BEPCHM, JOCTOMHCTBA M
OTPaHUYCHUS.

6. HTerpatuBHas vs. TUCTpUOYTHBHAsA MOJENb MEPETOBOPOB: CPaBHEHUE
OAXOOB.

7. TpaHCaKIMOHHBIA aHAJIA3 B NEPETOBOPaX: 3ro-coctosiHusa «Pomurens —
B3pocnsrit — Pe6éHOK».

8. Crparerun BeIEHHsI MEPErOBOPOB: KOH(PPOHTALMA, COTPYAHHUYECTBO,
YKIIOHEHHE, YCTYIIKA, KOMIIPOMUCC.

9. TakTuueckuil apceHall NEPEeroBOpIIMKA: Kilaccudukamus NpuEMoB
(JIeruTHUMHBIE, MAHUITYJIITUBHBIE, ACUMMETPUYHBIE).

10. TakTuku Hayasa NEPETOBOPOB: YCTAHOBICHHE PAaMOK, IIOBECTKH H
SMOLHMOHAJIBHOIO TOHA.

I1. Taktuku TOpra: «camsiMu», <«SIKOPEHHUE», «IOCIECIHEE CIOBOY,
«pa3aeieHue pa3HULIbD).

12. TakTuku 3aBeplICHUS TIEPEroBOPOB: (UKcaImsl TOTOBOPEHHOCTEH,
BBIXOJI TIPH CPBIBE, MTOCTIIEPETOBOPHBIE 005I3aTENbCTRA.

13. Ponp »momuii B MeperoBopax: YIPAaBICHUE THEBOM, CTPaxoM,
(dpycTpanueil ONMOHEHTa U CBOMMHU YyBCTBAMU.

14. Ilcuxomorudeckne JIOBYIIKM B IIEPEroBOpax: HEONpPaBIAHHBIN
ONTUMU3M, IPUBSA3AHHOCTD K MO3UIUH, dCKANALMs 00s3aTENIbCTB.

15. HeBepOanbpHas KOMMYHHKAIMsI HA NIEPETOBOPaXx: JKECTHI, MMO3bI, B3IJIAL,
MHTOHALMS KaK UCTOUYHUK CKPBITONH HH(pOpMaIUK.

16. AKTMBHOE CiIyllaHUE KaK KJIHYEBOM HABBIK NIEPETOBOPIIMKA: TEXHUKU U
peyeBbIe MapKEPBI.

17. Pabora c¢ BO3pakeHUSIMU: KiIaccU(UKALUA M CHOCOOBI MATKOTO




OTIIPOBEP)KECHUSL.

18. Bompockl Kak WHCTPYMEHT IEPETOBOPIIMKA: OTKPBITHIE, 3aKPHITHIC,
aJIbTEepHATUBHbIE, 30HAUPYIOLIHUE.

19. Kpocc-kynbTypHBIE OCOOEHHOCTH TIEPETOBOPOB: BOCTOUHBIN, 3aIlaIHBIN
Y a3UaTCKUI CTUIIN.

20. 'ennepHbIe aCIEKTHI IEPETOBOPOB: PA3INYUS B TAKTUKAX, BOCIIPUSITHH U
3 PEKTUBHOCTH.

21. IleperoBopsl B BUPTyaIbHOU CPEJIE.

22. Ponp mocpenHuka (Meauaropa) B TEPEroBopax: 3ajadyu, TPaHUIIbI
BMEIIATEIbCTBA, STHKA.

23. IloaroToBKa K MeperoBopaM Kak CaMOCTOATENbHBIN 3TAll: AJITOPUTM, Y€K
-JIUCT, TATUYHBIC OIITHOKH.

24. Amnamu3 TmeperoBOpoB ToOcie BCTpeud: neOpuduHr, wusMepeHus
3¢ HekTUBHOCTH, pedieKcus.

25. TunuuHble OIMMOKM TEPErOBOPIIMKA: KOTHUTUBHBIE HCKAKECHHUS,
HYMOIIMOHANILHBIE CPBIBbI, KOMMYHHUKATUBHBIE TIPOBAJIBI.

MeTtoauueckre peKkoOMEeHIalliy IO MOATOTOBKE JOKJIA/A.

[TonroroBka nOKIaaa pa3BUBAET HCCIEIOBATEIbCKUE HABBIKH, PAaCHIMPSET
Kpyro3op ¥ YYAT KPUTHUYECKH oleHuBaTh uHpopmanuio. I[lpu pabote Han
JOKJIaIOM TI0 YKa3aHHOM TeMe HEOOXOJUMO COCTaBUTh IUIaH M OTOOpaTh
KIFOYEBbIE MCTOYHUKH. M3yuyas WX, CTYACHT CHUCTEMATH3UPYET IOIyYEHHBIC
TaHHbIE, POPMYTUPYET BHIBOJBI U 0O0OOIICHHS.

Takas nesaTenbHOCTh TpPeOyeT BBICOKOM CTENEHU CaMOCTOSITENBHOCTH H
CepbE3HON MHTEIIEKTyalnbHOW paboThl. Hanbompiryto monb3y oHa MpUHECET Mpu
COOJIOICHUH CIIEIYIOIIMX ATAIOB:

O3HAKOMJICHUE C OCHOBHBIMM HAay4YHBIMH TpPyJAaMH IO TeMe (CIHUCOK
PEKOMEHIyET MpenojaBaTelib);

aHaJIu3 W3Y4YEHHOI'O MaTepuala, BblJCICHHE Haulosiee BaXHbIX (DaKTOB,
TOYEK 3pEHUS YUEHBIX U HAYUYHBIX MTOJIO)KEHU;

00001IEeHNEe U JIOTUYECKOE BBICTpaMBaHHE MaTepuana (Hampumep, B BUJE
Pa3BEPHYTOrO IJIaHA);

HaIlMCaHHUE TEKCTa JOKJIaJa B HAYYHOM CTHIIE.

CtpykTypa J0KJaJa TPaJAWIMOHHO BKIIOYAET TPU YAaCTU: BBEACHHE,
OCHOBHYIO YacCTh U 3aKJIIOYECHHE.

Bo BBegennmn 0003HA4arOT TeMy, MOKa3bIBAIOT €€ CBA3b C JAPYTUMU
BOIIPOCAMHM HMJIM MECTO CpPEIU CMEXHBIX MpoOJeM, KpaTKO XapaKTEePHU3YHOT
MCIOJIb30BaHHBIC HCTOYHUKH.

OcHOBHas 4acTh CTPOMUTCS JIOTHYHO M IMOCJENI0BATEIbHO, B HEW MOJIHOCTHIO
pPacKpbIBAETCs TEMA.

B 3akmroueHuM NOABOAST UTOTH, (POPMYJIUPYIOT BBIBOJBI, MOAYEPKUBAIOT
3HaYUMOCTh PACCMOTPEHHOM MPOOIEMBI.

CuTyanmoHHOe 3aJaHHe
lIpouumaiime mexcm u 3anuwiume pazeepHymolii 060CHOBAHHBIU OMBEM



Onucanue cutyanuu

He6onpmas IT-kommanust «YMHBI codT» (25 coTpyIHUKOB) pa3zpaboraia
yHukanbHoe [IO nns ynpaBieHus CKiIagoM. EIMHCTBEHHBIM MOTEHIMAIbHBIN
3aKa3udK B peruone — joructuyeckuit rurant «LogiStar» (10 000 coTpyaHUKOB,
90% priHKA).

N3BecTHBIE QaKThI:

- «LogiStar» mpoBoauT TeHaep. @opmanbHbie ycinoBus: neHa — 60% Beca,
cpok BHeapenus — 30%.

- «YmHBIH codT» y3HAET HeoumansHO: y «LogiStar» yxe ecTb «CBOW»
noOeanTeNs — KPYMHBIH BEHAOpP, HO TOT HE MOXKET BBIMOJIHUTH OJHO CIIOPHOE
TeXTpeOOBaHUE.

- IleperoBopmmk «LogiStar» (3aKyIIIUK CO CTaXXeM, >KECTKUW CTHIIb) Ha
NEepBOM BCTpeue 3asiBiAET: «Bbl MajieHbKUE, BaM HYXKHbI JeHbru. Hama nena —
4 MiH, BHEApEHUE 3a 2 Henenu, rapantud S net. Jla uiam Her. Yepes yac BcTpeua ¢
JIPYTUM MOCTABUIUKOM.

- Peanpnas perHouHas 1ieHa nogoOHoro IO — 9 mun. CeGectonmMocTh AJis
«YmHoro codray — 2,5 muH. bamxaiimme 6 MecsdleB APYyruxX 3aKa3oB HE
npeasuantcs. KoMmanuss MoxeT 00aHKPOTUThCS 0€3 KOHTpakTa, HO IpH IieHe 4
MJIH €/1Ba CBOJIUT KOHIIBI C KOHI[aMHU.

3amaHus K Keicy:

Hcnonb3ys TEOprI0 MEPEroBOPOB B YCIOBUAX AucOangaHca BIacTH (MOJEIU
Ypu, KOHIEMIHUS «IEPETOBOPOB 0€3 KamuTyIALUW», TAKTUKA palboThl C
JTABJICHUEM ), BHITIOJTHUTE:

1. AHanu3 no3uiuu ciaaboil CTOPOHBI.

2. TexHuKH HEUTpaIU3alMU JABIICHHUS.

OnummTe 3 TUHTBUCTUYECKHUE TAKTUKH I «YMHOTO cO(Ta», 4TOOBI: B3STh
nay3y 0Oe3 mortepu, NmepeBecTH (POKYC € LIEHbl Ha COBMECTHBIE PUCKH, BBECTU
BpPEMEHHBIE paMKH KaK pecypc, a He OorpaHUYCHHE.

3. [lnan «maru K coramieHuo». Pa3paboTaiiTe momaroBbiii clieHapuii U3
4 sTamnoB (pedyeBble U MPOLETYyPHbIE TEUCTBUS) I «YMHOTO coTa» OT TeKyIen
TOYKU «YJITUMATyM 4 MJIH» J10 MOJNMUCAHUsI KOHTPAKTa, T/I€ 1IeHa OYyJIeT HE HIDKE
6,5 muH. Kaxknpiit stan — kopoTkas (pasa + aeiicTBue.

KPUTEPUU OLIEHUBAHUS KAYXKIOI'O U3 3AJJAHUM

Kpurepun onennBanms goknaaa:

Kpurepuu onienku I[g:;;ng Onucanue KpuTepus
Conepanne u JletanpHoe, MOCJIE0BATEIBHOE
A 0-20 OIMCAaHUE BCEX JTaIlOB c
KOHKPETHBIMHU ITPUMEPAMHU
I'paMOTHOCTS CobumroaeHsl BCE npaBuia
HAIOSKCHILSE 0-20 IpaMMAaTHKH, op¢orpadpun 17§
MYHKTYaIluu




Enunbplii cTHIIB H3JI0KCHUS, TOYHBIC
OPMYVYJIIUPOBKH MECTHOE
CTtuiuctuka 0-20 (popmymp ’ Y
HUCIIOJIL30BaHHUE TEPMHUHOB,
JJAKOHUYHOCTh
YéTkas OCJIE€I0BaTEIILHOCTD
U3JI0KEHUS,  JOTMYECKHE  CBSI3U
Jlornka n3noxeHus 0-20
MEXJY YacTSIMH TEKCTa, apryMEHTHI
TIOJITBEPKAAI0T BBIBOIbI
VHUKaIpHBIA MOOAXO0d K  TeMme,
HECTaHIapPTHRIE EIICHU
OpuruHajIbHOCTh 0-20 p P ’
WHHOBAIIMOHHBIE MICH, COOCTBEHHAS
MO3UIINS aBTOpA
Hroro makcuManbHO: 100

Kpurepnn onieHMBaHNs CUTyallMOHHBIX 3aJaHUN:
JlnanazoH 6ajuoB Onucanue KpuTepust

25-100 OOyuaromuMcs 3aaHUE BBIMOTHEHO 0€3 OmMMOOK M B
MIOJTHOM 00BEME.
OOyuvarompMcs B LI€JIOM  33/laHUE  BBINOJIHEHO,
65-84 UMEIOTCSI OTHENbHBIE HETOYHOCTU WM HENOCTATOYHO
IIOJIHBIE OTBETHI, HE COJIEPIKALIUE OLINOOK.
OOy4JaromuMces AOMYIIEHBl OTHAEIbHBIE OLIMOKH TMPHU
BBITNIOJTHEHUH 3a/1aHuUs
Y oOydaromierocss  OTCYTCTBYIOT ~ OTBEThl  Ha
0-54 OOJBIIMHCTBO  BOMPOCOB  3aJayd, 3aJlaHUEe  He
BBIIIOJIHEHO WJIM BBIIIOJIHEHO HE BEPHO.

55-64

Obwas oyenka no KT -2 onpedensemcsi nymem HAXOHMCOEHUSL CPeOHe20
banna no 8cem 3a0anHUsM, UCNOIb3YEMbIM 8 KOHMPOIbHOU pabome.

5.5.  Omnucanue  JONMOJHUTEIBHBIX  MaTEpHAJIOB MW O0OPYJIOBaHMS,
HEOOXOJMMBIX ISl BBITIOJHEHUS MPOBEPOUYHBIX 3aMaHuil (TP HEOOXOJAMMOCTH):
JOTIOJTHUTEHHBIC MaTePUANTBI HE TPEOYIOTCS.

6. q)OprI HpOMe)l(yTOqHOﬁ aTreCcralum, KpUTEpUU H IKaJa
OLICHMBAaHUS, TUTIOBBIC OIICHOYHBIC MATECPHAJbI 0 TUCHUIIJIUHE

6.1. [IpomexyTouHas aTTecTalus MpoBOAUTCS B hopMme 3auéma.
6.2. TumnoBbie OLIECHOYHBIE MATEPUAIIBI TIPOMEKYTOUYHON ATTECTAIWH.

Paznen 1. BHU3HEC-IMHIBUCTHKA KAaK MEXIUCHUIJIMHAPHOE HAy4YHOe
HalnpaBJIeHHe



Tema 1.1. busnec-1uHrBNcTHKA Kak Hayka. YK-4.1, YK-5.3.

Bonpocwr omkpeimoco muna:

Bonpoc 1. Victopus CTaHOBJEHHS M OCHOBHBIC MPUHIUIIBI OU3HEC-
JIMHTBUCTHKU KaK UHTETPaJIbHON JUCHUILIAHBI.

Bonpoc 2. OcHoBHas npobieMaTrka OU3HEC-TIMHTBUCTUKH.

Bonpoc 3. [lpakTuueckast 3Ha4MMOCTh OU3HEC-TMHTBUCTUKH.

Bonpoc 4. buzHec-muckypc U OU3BHEC-TEKCT KaK KIIOYEBBIE KaTErOpUU
OM3HEC-JIMHTBUCTHUKHU.

Bonpoc 5. Cnennduka mocTpoeHusi OU3HEC-TEKCTOB.

Tema 1.2. KopnopatuBHass kommyHukanus. Co3ganue Bep0aJbHOIO
kopnoparuBHoro umuaka. YK-4.1, YK-4.2, YK-5.3.

Bonpocwr omkpeimoco muna:

Bonpoc 1. PeueBoe Bo3eiicTBUE Ha3BaHUA U (PUPMEHHOTO CJIOTaHa.
Bonpoc 2. Muccus, BusieHre Kak crenuduyeckre OU3HeC-TeKCTHI.
Bonpoc 3. Uctopust u nerenia kak criendduueckue OM3HEC-TEKCTHI.
Bonpoc 4. Coznanne BepOaIbHOr0 KOPIOPaTUBHOTO UMUIDKA.

Tema 1.3. CoBpemennbie Ou3nec-meaua. YK-4.1, YK-5.3.

Bonpocwr omkpwimozo muna:

Bonpoc 1. CtpykTypa, >KaHPOBOE pPa3HOOOpazne COBPEMEHHBIX OH3HEC-
Meaua.

Bonpoc 2. OcHOBHBIE TEXHHUKH ITOCTPOEHUS JEI0BOTO MEINATEKCTA.

Bonpoc 3. CHOUHOOKTOPUHT KaK TEXHOJIOTHUSI 3alllUThl HMHTEPECOB
OpraHu3aliy B MEIUANPOCTPAHCTBE.

Tema 1.4. JIunrsonparmatuka B Ou3Hece u OusHec-puropuxka. YK-4.1,
YK-4.3, YK-5.3.

Bonpocwvl omkpwimozo muna:

Bonpoc 1. JluarBonparmaTtuka B OM3HeEcCe.

Bonpoc 2. llpeseHtanus Kak cCHeHUUISCKUN THN  MyOJIMYHOTO
BBICTYIUICHHUSL.

Bonpoc 3. OcHOBHBIE 3Talbl TOATOTOBKY ITPE3EHTAMOHHOM PEYH.

Pa3znes 2. OCHOBBI TEOPHHU NIEPErOBOPOB
Tema 2.1. Ileperosopsl kak OuzHec-npouecc. YK-4.1, YK-4.3, YK-5.3.
Bonpocul omkpwimozo muna:

Bonpoc 1. IleperoBopsl kak 6u3Hec-Ipoiiecc.
Bonpoc 2. Knaccudukanus u o0CHOBHbIE (DYHKITUH TIEPETOBOPOB.




Tema 2.2. IloaroroBka k neperopopam. YK-4.1, YK-4.3, YK-5.3.

Bonpocwvl omkpuimozo muna:

Bonpoc 1. TIlogroroBka k neperoBopaM Kak BaXXHEHIIUN UX 3Tall.

Bonpoc 2. OcHOBHBIE CTaIMM OJATOTOBKH K TIEPETOBOPAM.

Bonpoc 3. ®opmynupoBKa 11e51€il IEPErOBOPOB.

Bonpoc 4. YcraHoBneHWE TNpPEAENOB  BO3MOXHOCTEW  yYaCTHHKOB
IIEPErOBOPOB.

Tema 2.3. Benenue neperosoposn. YK-4.1, YK-4.3, YK-5.3.

Bonpocwvl omkpuimozo muna:

Bonpoc 1. IIponieccyanbHbl€ aCIEKTHI BEICHUS IIEPETOBOPOB.

Bonpoc 2.  YTO4HEHHWE WHTEPECOB W TMO3UIMN CTOPOH B IIPOILECCE
IIEPEroBOPOB.

Bonpoc 3. MeTtoasl apryMeHTallH.

Bonpoc 4. Turbl 1eperoBOpIINKOB.

Tema 2.4. OcHOBHBIE TeXHUKHU BeleHud neperosopos. YK-4.1, YK-4.3,
YK-5.3.

Bonpocwvi omkpuimozo muna:

Bonpoc 1. OCHOBHbBIE TEXHUKH BEJICHUS NIEPETOBOPOB.
Bonpoc 2. IIpnémMbl O3UIIMOHHOTO TOPra.

Bonpoc 3. IIpuémbl KOHCTPYKTUBHBIX IIEPETOBOPOB.
Bonpoc 4. Ctpararemsl Kak NpUEMbI BEICHUS IIEPETOBOPOB.

Tema 2.5. Crparerum MAHUIYJSTHBHOTO BO3ICHCTBUS B XoJe
neperopopHoro npouecca. YK-4.1, YK-4.3, YK-5.3.

Bonpocwr omkpwimoco muna:

Bonpoc 1. Crparerun MaHMUMNYJSATUBHOTO  BO3JICUCTBUA B  XOJE
NIEPErOBOPHOIO IMpoIlecca.

Bonpoc 2. Knaccudukaiys MaHAITYJISITA.

Bonpoc 3. CiocoObl NpOTUBOICUCTBUS MAHUITYJISIHSM.

6.3. Kputepun u mkana oneHuBanusi Ha ocHoBe bPC Jloneukoro ¢unuana
PAHXul'C.

KPUTEPUM OLUEHUBAHIA PE3VIJIBTAT B
BAJIJTIAX
JlaH MOJHBIM, B JIOTMYECKOW IOCIIEI0BATEIbHOCTH Pa3BEPHYTHII 100-90

OTBET Ha IMIOCTaBJIEHHBIM BOIPOC, T/I€ OH MPOIAEMOHCTPUPOBAI
3HaHHUA T[IpeAMeTa B TIOJHOM O0ObeMe Y4YeOHOH MpOrpaMMBbl,
JIOCTaTOYHO INIyOOKO OCMBICIMBAET AUCLHUILUIMHY, CAMOCTOATEIBHO,
U HCUEPIbBIBAIONIE OTBEYACT HA JIOMOJHUTENbHBIE BOIPOCHI,




MIPUBOJIUAT COOCTBEHHEBIE IPUMEPBI 110 npodJieMaTrKe
MMOCTABIICHHOTO BONPOCA, PEIINI MPEIIOKECHHBIC TPAKTHUSCKUE
3a7aHus 0e3 oInOoK

Jlan pa3BepHyTbIi OTBET Ha IIOCTABJIEHHBIM BOIpOC, TJiE 75-89
OOydJaromuMicsl JeMOHCTPUPYET 3HAaHUS, MPUOOPETCHHBIE Ha
JEKIMOHHBIX M CEMHHAPCKUX 3aHATHAX, a TaKKe IOIydeHHBIC
MIOCPEACTBOM H3Y4EHHUS 00s3aTeNbHBIX YYEOHBIX MAaTepualioB IO
KypCy, JaeT apryMEHTHPOBAHHBIC OTBETHI, MPUBOIUT MPHUMEPHI, B
OTBETE€ MPUCYTCTBYET CBOOOJHOE BJIaJCHUE MOHOJIOTUYECKOU
peublo, JIOTUYHOCTh WU IIOCIEIOBAaTENbHOCTh OTBeTa. OIHAKO
JOIMYCKaeTCsi HETOYHOCTh B OTBeTe. Pemmn mpeiokeHHbIe
MPAKTUYECKHE 33JJaHHs C HEOOJIbIIMMHU HETOYHOCTSIMH.

JlaH OTBeT, CBUAETEIbCTBYIOIINI B OCHOBHOM O 3HAHUU IPOLECCOB 60-74
W3y4aeMON  JAUCUUILIMHBI, OTNUYAIOIIMUACA  HEJOCTATOYHOM
rIyOMHON M TOJHOTOM pPACKPBITUS TEMbl, 3HAHUEM OCHOBHBIX
BOIIPOCOB TEOPHH, Cl1a00 cHOpMUPOBAHHBIMA HABBIKAMH AHATN3a
SBJICHUH,  IPOLECCOB,  HEJOCTAaTOYHBIM  YMEHHEM  JaBaTh
apryMeHTHPOBaHHBIC OTBETHI it MPUBOAUTH MIPUMEPBHI,
HEJIOCTAaTOYHO CBOOOJHBIM BJIAJICHUEM MOHOJOTHYECKOH PEUblo,
JIOTUYHOCTBIO U TOCJEAO0BATEIbHOCTHIO OTBeTa. Jlomyckaercs
HECKOJIbKO  OImMOOK B  COJAEpP)KaHMM OTBETa M  pEIICHUU
IIPAKTHUYECKUX 3aJaHUM.

JlaH OTBeT, KOTOPBIMA COACPKUT PsJ CEPbE3HBIX HETOYHOCTEH, 1-59
OOHapYKMBAIONINI HE3HAHWE IMPOIECCOB HM3y4aeMOW TMPEIMETHON
o0J1aCTH, OTIMYAIOLIUICS HErIyOOKUM  PACKPBITUEM  TEMBI,
HE3HAHWEM OCHOBHBIX BOIIPOCOB TEOpUH, Hec(HOpMHUPOBAHHBIMHU
HaBbIKAMU aHallM3a SBJICHUH, INPOLIECCOB, HEYMEHUEM J1aBaTb

apryMeHTHUPOBaHHbIE OTBETHI, cl1abbIM BJIaJICHUEM
MOHOJIOTHYECKOU peyublo, OTCYTCTBHEM JIOTUYHOCTH u
OCJIEIOBATECIILHOCTH. BrIBOIBI TMOBEPXHOCTHBI. Pemenue

MNPAaKTUICCKUX 3a7JaHuil He BBIIIOJIHCHO, T.€C. O6y‘l8.IOH.IPII>iCH HEC
CII0COOEH OTBETUTH Ha BOIIPOCHI OAXKE HOpHU AOIMOJIHUTCIBHBIX
HaBOJAIIMX BOIIPOCAX IPCIIOAaBaTCIIA.

6.3. Onucanwe JOMOJHUTENBHBIX MaTEepUaJoB U  0OOpYyAOBaHUS,
HEOOXOUMBIX JIJIsl BBITIOJIHEHUSI TPOBEPOYHBIX 3aJaHUil: He TpeOyeTcs.

7.MeToauyecKkue MaTEpHAJIbI IO OCBOCHUIO NTUCHUITIJIMHBI

IToaroToBKa K JEKIIUAM.

['maBHOE B mepuoa TMOATOTOBKM K JIEKIMOHHBIM 3aHATUSIM — HAYYUTHCS
METOJIaM CaMOCTOSATEIBHOIO YMCTBEHHOTO TpPY/Zd, CO3HATEIBHO pPa3BUBAaTh CBOU
TBOPYECKHE CITOCOOHOCTH M OBJIaJIEBATh HABBIKAMHU TBOPUYECKOW paboThl. [l 3TOTO
HEOOXOJAMMO CTPOro COOMI0MaTh AUCIUIUIMHY Yy4deObl W ToBeacHHs. YeTkoe
IJJAHUPOBAHKWE CBOETO pPabO4Yero BPEMEHH M OTIbIXa SBISETCS HEOOXOIMMBIM
YCIOBHEM JUI YCHEITHOW CaMOCTOSITENhHOM padoThl. B OCHOBY €ro HYXHO
MOJIOKUTh pabodre MpOrpaMMbl M3Y9aeMbIX B CeMecTpe AUCHUIUMH. Kaxmomy
oOyyJaromemMycs CIeAyeT COCTABIATh €KCHEICIbHBIM U CEMECTPOBBIH TIJIaHBI PaOOTHI,
a TaKkKe IUJIaH Ha Kaxaelki padoumii neHb. C Bedepa Bcerjaa HaJ0 pacHpeaciisiTh




pa60Ty Ha 3aBTpaHIHHﬁ JACHDb. B KOHIC Ka>XJ0I'0 AHA I_[CJICCOO6p213HO IIOABOJUTH UTOT
pa6OTBIZ TIDATCIBHO IIPOBCPHUTH, BCC JIM BBIIIOJIHCHO II0 HAMCYCHHOMY IIJIaHY, HC
OBUIO JIM KaKUX-JIMOO OTCTYHJICHI/If/'I, a CCJIn 6BIJ'II/I, 0 Kakou IIPpUYHUHC 3TO
IIPpOU30IIIIO. HY)KHO OCYHICCTBIIATDH CaAMOKOHTPOJIb, KOTOpBIﬁ ABJICTCA
HGO6XOI[I/IMBIM YCIOBHUCM YCHGMHOﬁ y‘-IC6bI. Ecau yTo-T0 ocTanock HCBBIIIOJIHCHHBIM,
HCO6XOI[I/IMO HU3bICKATb BPCMA IJIA 3aBCPHICHUA ATOM 4YacTU pa6OTBI, HC YMCHbIIIAaA
oO0beMa HCACIBHOTIO IIJIaHAa.

CamocrosiTenbHas paboTa Ha JEKIUH.

Crnyuianve v 3anuch JEKUUNA — CII0KHBIA BUJ By30BCKOM ayIUTOPHOU paObOTHI.
BHumarenpHOE  ciymmaHue W KOHCIEKTHPOBAHME  JICKIMA  TpeaAroJiaraet
WHTCHCUBHYIO YMCTBEHHYIO JESTEIILHOCTh OOyuaromierocsi. KpaTkue 3amnucu JeKiu,
UX KOHCTICKTUPOBAHUE MOMOTAaeT YCBOMTh y4eOHBI Martepuasn. KoHcmekT sBisieTcs
MOJIE3HBIM TOTJa, KOI'Jla 3allMCaHO CaMOE CYIIECTBEHHOE, OCHOBHOE U CJIEIAaHO 3TO
camuM oOyuvaromumcsa. He Hajgo cTpeMuThes 3amucaTh JOCIOBHO BCHO JIEKIIHMIO.
Takoe «KOHCIIEKTHUPOBaHHE» MPUHOCUT OOJIBLIE BpEAa, YEM MOJb3bl. 3aMUCh JIEKIIUN
PEKOMEH/IyeTCsI BECTH IO BO3MOXHOCTH COOCTBEHHBIMH  (HOPMYIHPOBKAMHU.
XKenarenpbHO 3anUCh OCYIIECTBIISITh HA OJHOM CTpaHMIIE, a CIEAYIOIIYI0 OCTaBIATH
U1 MpOpabOTKH Y4YyeOHOro Marepuallia CaMOCTOSTEIbHO B JOMAIIHMX YCIIOBUSX.
KoHcnekT mexkmum mydine moApa3ieisaTh Ha MyHKTHI, mnaparpadsl, coOiromas
KpPaCHYIO CTPOKY. DTOMY B OOJIBITION CTENEHU OyIyT CIIOCOOCTBOBATH ITyHKTHI TIJIaHa
JICKIIUH, TPEUI0KEHHbBIE TTpenoAaBaTensaM. [IpuHImnuaisHbpie MecTa, ONpeIeTIeHUs U
ApyToe CIeayeT COMPOBOXKAATh 3aMEUAHMSIMH «BaKHO», «0CO00 BAXKHO», «XOPOIIIO
3alIOMHUTH» U T.I. MOXKHO JIeJaTh 3TO M C TIOMOIIBIO PA3HOIIBETHBIX MAapKEPOB MIIH
pyuek. Jlyumie ecnu oHu OyayT COOCTBEHHBIMH, YTOOBI HE MPUXOIMIOCH TPOCUTH UX
y OJTHOKYPCHUKOB U TEM CaMbIM HE OTBJIEKAaTh UX BO BpeMs Jiekuuu. LlenecooOpazHo
pa3zpaboTatbh COOCTBEHHYIO «MapKorpaduio» (3HaYKU, CUMBOJIbI), COKpPAIICHUS CIIOB.
He numuuM Oyner u u3ydeHue OocHOB creHorpaguu. Paboras Hajg KOHCIEKTOM
JIEKUUH, BCeria He0OOX0JMMO HCII0JIb30BaTh HE TOJIBKO YU€OHUK, HO U Ty JUTEPaTypy,
KOTOpPYIO JIOTIOJHUTEIBHO PEKOMEHJoBaJl JeKTop. VIMeHHO Takas cepbe3Has,
KpONOTJIMBasi paboTa C JIEKIIMOHHBIM MaTE€pPUAJIOM I103BOJUT TIyOOKO OBJIAACThH
3HAHUSMH.

[IoaroToBka K MpakTUYECKUM 3aHATHSM.

[ToAroToBKY K KaxaA0My MPAaKTHUYECKOMY 3aHSATHIO KaXKIbIM OO0ydarouiuiics
JNOJDKEH HayaTh C O3HAKOMIIEHMS C IUIAHOM MPAKTHYECKOrO 3aHATHSA, KOTOPBIN
OTpaXkaeT COAECPkKAHUE TMPEIJIOKEHHON TeMbl. TIIATENbHOE MNPOJAYMBIBAHUE U
M3YyYEeHHE BOMPOCOB IUIAHA OCHOBBIBACTCS Ha MPOPAOOTKE TEKYIIEro maTepuana
JEKIHMH, a 3aTeM M3Yy4YEeHHUs O00S3aTebHOM M JONOJHUTEIBHOU JHUTEPATYPHI,
PEKOMEHJOBAaHHYIO K JaHHOM TeMe. Ha OCHOBE MHAMBUIyaIbHBIX MPEIIIOYTEHUN
oOyuarolemMycst HeOOXOAMMO CaMOCTOATEIbHO BBIOpATh TEMY JIOKJIaa Mo mpodieme
IIPAKTUYECKOI'0 3aHATUSA U 10 BO3MOKHOCTH IOATOTOBUTH [0 HEMY IIPE3CHTALUIO.
Ecnun mporpamMmoil AUCHUIIIMHBL IIPEAYCMOTPEHO BBIIOJHEHUE IIPAKTUYECKOIO
3aJ]aHusl, TO €ro HEeOoOXOJUMO BBINOJIHUTH C YYETOM MPEUIONKEHHON HHCTPYKIUU
(YCTHO WM NHUCBMEHHO). Bce HOBbIE MOHATUS MO U3ydyaeMoOll TeMe HeoOXOIuMO



BBIYYUTh HAaW3yCTh U BHECTH B IJIOCCAPHIA, KOTOPBIN IIEIECO00pa3HO BECTH C CAMOTO
Hayaja W3y4deHUs Kypca. Pe3ynmpTaT Takoi paOOTBI JIOJDKEH TMPOSIBUTHCS B
CIOCOOHOCTH OoOydJaronierocss CBOOOJAHO OTBETUTh Ha TEOPETUYECKHE BOMPOCHI
MIPAKTUYECKOTO 3aHATHS, €r0 BBICTYIUICHHH U Y9aCTHU B KOJUIEKTUBHOM OOCYKICHUH
BOIIPOCOB M3Yy4aeMOW TEMbI, TIPABHJILHOM BBHITIOJHCHUH TPAKTUYCCKUX 3aJaHUNA |
KOHTPOJIBHBIX PadoT.

CrpykTypa IpakTU4ECKOIO 3aHATHS:

B 3aBucumoctn OT comepkaHusg M KOJIUYECTBA OTBEACHHOTO BPEMEHM HA
M3YYCHHE KaXKJIOW TEMBI MOYKET NPAKTHYECKOE 3aHATHUE COCTOSITh M3 YETBIPEX-TISTH
qacTen:

1. OOcyxneHne TEOPETUYECKUX BOIIPOCOB, OMPENEIECHHBIX MPOrpaMMOM
JTVCLUTUIVHBIL.

2. Jloknag w/ WM BBICTYIUIGHHE C TMPE3EHTAUsIMH 10 Mpobieme
IIPAKTUYECKOIO 3aHATHS.

3. O6cyxeHre BbICTYIUIEHUN IO TeME — JTUCKYCCHS.

4. BeimonaHeHWe 3aJaHUS € MOCIEAYIOIIMM  pa30opoM  MOIYYEHHBIX
PE3yJIbTaTOB UM OOCYKIEHHUE MPAKTUYECKOTO 3a/1aHus, BBIIIOJIHEHHOTO 10Ma.

5. IloxBeneHue UTOrOB 3aHATHS.

[lepBas yacTh — 0OCYKJIEHHE TEOPETUUECKUX BOMIPOCOB - MPOBOJUTCS B BUJIC
dbpoHTanpHON Oecepl CO BCEH TPYMIONM M BKIIOYAET BBIOOPOUHYIO TMPOBEPKY
IIPEI0IaBaTEIIEM TEOPETUYECKUX 3HAHUU o0ydaromuxcs. [IpumepHas
MPOJODKUTENIBHOCTh — 10 15 MuHyT. BTOpast 4acTh — BBICTYIIICHHE 00yYaIONINXCs C
JNOKJIaaMH, KOTOPBIE TOJKHBI COITPOBOXKAATHCS NMPE3CHTAUUAMU C LEJBI0 YCUICHUS
HarJasiJHOCTH BOCHPUATHSA, IO OJHOMY H3 BONPOCOB IIPAKTHUYECKOTO 3aAHSITHS.
IIpumepnas npopokuTesbHOCTE — 20-25 munyt. Ilociie mokiamoB clenyer ux
oOcyxaeHne — AucKyccus. B xoze 3Toro 3rana npakTH4ecKoro 3aHsATUS MOTYT OBITh
3a/1aHbl YTOYHSIOIIKME BOIPOCH! K JOKJIaqyukaM. IIpumMepHas npogonKUTEIbHOCTh —
1o 15-20 munyt. [lanee — BBINOJHEHHE U OOCYXACHHE MPAKTUUYECKOIO 3aJaHUs.
Ecin mnpakrtuueckoe 3ajaHue JOKHO ObUIO OBITH BBIMNOJIHEHO JOMa, TO Ha
MPAKTUYECKOM 3aHSTUU MPENOJaBaTeNb MPOBEPSET €ro BHINOJHEHHE (YCTHO WM
nucbMeHHO). [lpumepnas npopomxutenbHocTh — 15-20 munyt. IlonBenenunem
WUTOTOB 3aKaHYMBAETCA TMpakThyeckoe 3aHaThe. OOydaroummcst TOJKHBI OBIThH
OOBSIBJICHBI OILEHKA 3a paboTy W JaHbl MX 4YeTkue oOocHoBaHusA. IIpumepHas
MIPOAOJKUTEIBHOCTD — 5 MUHYT.

Pabota ¢ muTepaTypHBIMH HCTOYHUKAMH.

B nmporecce mOATOTOBKM K TPAKTUYCCKAM 3aHATHSAM, OOYYaIOMAMCS
HEOOXOJIMMO O0paTUTh 0co00€ BHUMAHHUE Ha CaMOCTOATEIIBHOE U3y4YEHUE
PEKOMEHJIOBAaHHOM y4eOHO-METOAMYECKON (a Takke HaydyHOM U TMOIMYJISIPHOM)
autepatypbl. CamoctosTenpHas pabora ¢ ydyeOHHKaMH, Y4YeOHBIMH ITOCOOHMSMH,
Hay4YHOM, CIMPABOYHOU W MOMYJSAPHOW JUTEpaTypoM, MaTepuaiaMyd MEepUOIUICCKUX
M3aHUW W HMHTEPHETa, CTATUCTUYCCKUMHU JIAaHHBIMH  SBJIAETCS  HamoOoJlee
3(OPEeKTUBHBIM  METOJAOM  TIOJY4YeHMs]  3HAHWUW, TO3BOJSET  3HAYUTEIBHO
aKTUBHU3UPOBATh TMpoliecC OBJIafeHUS HuHoOpMammeln, crocoocTByeT 0Oosee



rTyOOKOMY YCBOSHHIO M3y4aeMoro marepuaia, (GopMHpPyeT y OOYyYaroIIUXCs CBOEC
OTHOIIICHWE K KOHKpPETHOW mpoOiieMe. bomee TiyOOKOMY pPAaCKpPBITHIO BOIPOCOB
CIIOCOOCTBYET 3HAKOMCTBO C JIOTIOJHUTEIBHOW JIUTEPATypOd, PEKOMEHIOBAaHHOU
MperoaBaTesieM, YTO MO3BOJIIET 00YJAOIIUMCS MPOSIBUTH CBOIO MHIMBHIYJIEHOCTD
B paMKax BBICTYIUICHUS Ha 3aHATHSX, BBIABUTH IIMPOKUH CHEKTP MHEHHUH I10
M3y4aemMoil mpooieme.

8. Y4ueOnas JUTeparypa 7| pecypchl UH(POPMALIMOHHO-
TEJEKOMMYHUKAIMOHHOM ceTu UHTEepHeT

8.1. OcHoBHas nuTEpaTypa

1. busHec-kOMMyHUKallMK B CEpPBHUCE: JIOKYMEHTAIIMUOHHBIC, pEYEBHIC,
UMUJDKEBbIE U pEKJIaMHbIe TexHoJoruu : ydueOHoe mocobue / O. . Ioiixmaw,
JI. M. T'oruapoBa, M. O. Kouunsakosa, T. M. Haneuna ; nox pen. O. f. IN'oiixmana,
JI. M. T'onuapoBoii. — MockBa : UH®PA-M, 2025. — 229 c. — (Bsicuiee
oOpazoBanue). — DOI 10.12737/24602. — ISBN 978-5-16-020687-5. — TekcT :
anektponubii. — URL @ https://znanium.ru/catalog/product/2174333  (mara
oOpamenust: 26.04.2026). — Pexxum gocTtyma: 1mo mofmnucKe.

2. Kennemm, I'. Ileperomopsr: Ilommblii Kypc : ydeOHOe mocobwe /
I'. Kennenu. — 3-e u3a. — Mocksa : Anbnuna [Ta6mumep, 2026. — 392 c. — (Cepus
«CkonkoBo»). — ISBN 978-5-9614-4520-6. — Tekcrt : snextponnsii. — URL:
https://znanium.ru/catalog/product/2233553 (nata oOpamenus: 26.04.2026). —
Pexxum noctyma: 1mo moJimucke.

3. 3aBonokuna, JI. WM. DddexkTuBHBIE ACNOBBIC IMEPErOBOPHI : ydeOHOE
nocobue / JI. U. 3aBonokuna. — Mocksa : UHOPA-M, 2023. — 148 c. — (Briciiee
obOpazoBanue: Maructparypa). — DOI 10.12737/1819520. — ISBN 978-5-16-
017208-8. — Tekcr : AIEKTPOHHBIN. — URL:
https://znanium.ru/catalog/product/2056667 (nata oOpamenus: 26.04.2026). —
Pexxum mocrtyma: mo noanucke.

4. AcmonoBa, M. JI. MckyccTBO Tipe3eHTalMii U BEJEHUSI TIEPETOBOPOB :
yaeOHoe mocooue / M. JI. AcmonoBa. — 3-¢ m31. — Mockga : PUOP : UH®PA-M,
2024. — 248 c. — (Ilpe3unmeHTtckas mporpamMma MOJATOTOBKH YIPaBIEHYECKHX
kagpoB). — ISBN 978-5-369-01543-8. — TekcT : SJIEKTPOHHBIN. URL:
https://znanium.ru/catalog/product/2158313 (nata oOpamenus: 26.04.2026). —
Pexxum noctyma: 1mo moJmucke.

8.2.  JlomonHUTENbHAS TUTEpaTypa

1. Cypukona, T. . JIMNHrBUCTUYECKUE OCHOBBI JEIOBOM KOMMYHHUKAIUH :
yueOnuk / T. U. Cypukosa, B. . KoubkoB. — MockBa : UHOPA-M, 2024. —
248 c. — (Bricmiee obpaszoBanue). — DOI 10.12737/1062745. — ISBN 978-5- 16-
018925-3. — Tekcr : AJICKTPOHHBIMN. - URL
https://znanium.ru/catalog/product/2074337 (mata oOpamenus: 26.04.2026).
Pexxum mocrtyma: mo noAnucke.

2. CamuxoBa, J. A. TexHonoruu >3(PEKTUBHBIX AECIOBBIX U HAYYHBIX
KOMMYHHKaIui : mpaktukyM / O. A. Camuxosa, O. B. Tyryz6aeBa. — Mocksa :



®nunta, 2022. — 117 c¢. — ISBN 978-5-9765-5127-5. — TeKCT : 2J€KTPOHHBINA. —
URL :  https://znanium.ru/catalog/product/1906162  (mata  oOpareHus:
26.04.2026). — Pesxxum poctyna: mo moAnucke.

3. IIuBoBapoBa, I'. b. IleperoBopel B KOMMEpPYECKOW MAEATEIBbHOCTU
npeanpusiTus : yaeoHo-meroanueckoe nocooue / I'. b. [TuBoBapoa. — PoctoB-Ha-
Hony : Uznarenscko-nonurpadudeckuii kommieke PI'DY (PUHX), 2018. — 59 c. —
ISBN  978-5-7972-2532-4. — Tekct : o3nekrpoHHbidi. — URL
https://znanium.ru/catalog/product/2211554 (nata oOpamenus: 26.04.2026). —
PexxuMm mocrtyma: mo noAnucke.

4. Poi0okun, A. I'. CTparerust CJI0KHBIX IEPErOBOPOB : yueOHOE mocooue /
A. T'. Peiokun, O. K. Omux. — Mocksa : UTHOPA-M, 2024. — 260 c. — (Beicmiee
obOpasoBaHme: Maructparypa). — DOI
10.12737/textbook 5b309d10b97501.55398051. — ISBN 978-5-16-014922-6. —
Teker : anexktponnbiit. - URL: https://znanium.ru/catalog/product/2085043 (narta
obpamienus: 26.04.2026). — Pexxum noctyna: mo moamnmcke.

8.3. UnTepHeT-pecypcehl

1. Hayunas osnextponnas Oubimoreka eLIBRARY.RU. — URL:
https://elibrary.ru/

2. Hayunas osnektponHas OmOmmoreka «KubepJlenmnka». — URL:
https://cyberleninka.ru

3. DNEKTPOHHO-ONOIMOTEUHAS cucrema «JIanby. — URL:

http://e.lanbook.com

9. MarepHuajibHO-TeXHHYECKasA 0a3a, UH(pOpPMaALMOHHBbIE
TEXHOJIOTHH, MPOrpaMMHoe ol0ecnevyeHre U MHGPOPMANMOHHBIE CIIPABOYHbIEC
CHCTEeMbI

TpeboBanus k ayAUTOpHUU:

- JIekuimoHHbIE

- CeMuHapckue

- [Tomenienus st caMOCTOATENBHON PaOOTHI

TpeboBanust kK 060PyIOBAHUIO:

- locka

- IPOEKTOP

- I1IK (craumoHapHblil) WM HOYTOYK: ONEpallMOHHAs CHCTEMA: HE HUXKE
Windows 7 (um aHamoTu4HAS 10 (PYHKITHSIM)

TpeboBanust kK MporpaMMHOMY OOECTICUEHHIO:
- maket Microsoft Office


https://elibrary.ru/
https://cyberleninka.ru
http://e.lanbook.com
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