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1.

Ilepeyenb MUIAHMpPYEMBIX Pe3yJbTATOB O0y4YeHHMSl MO JAUCHUIUVINHE, COOTHECEHHBIX C

IUVIAHUPYEMBbIMH Pe3yJIbTaTAMHU OCBOEHHSI 00pa30BaTeIbHOM MPOrpaMMbl

Huciumunaa 51.0.01.02.71B.04.01 IlpodeccroHanbHO OpUEHTUPOBAHHBIM MHOCTPAHHBIN SA3BIK OOECIEYMBAET

dbopmupoBaHue y OOydYarONIUXCS CIEAYIONUX YHUBEPCAIbHBIX, OOIMIENPOPECcCHOHATBHBIX M MPOodheCCHOHATBHBIX

KOMIIETEHIINN *
OT®/TP u Kon HaumenoBanue Kon HaumenoBanue O0pasoBaTe/bHBIIi pe3yJabTaT **
PECKBHU3UTHI KOMIICTCHIIUU K HHAUKaATOpa HHAUKaATOpa
OMIICTCHIIU U
IiC ** o 1 JOCTHKEHU A JTOCTHKEHU A
KOMIIeTeHIU I KOMIIeTeHIUI **
(npu *x
Hanuyuu) **
YK-4.  |Cnocoben YK-4.4.  (OcymiecTBiser VK-4.4. 3-1 3naeT 6a30BYI0 JCKCUKY U

Pr'oC BO OCYILIECTBIISITh KOMMYHUKALIMIO HA ~ [paMMaTHYECKUE KOHCTPYKIIMU MHOCTPAHHOTO
JICJIOBYO MHOCTPAHHOM SI3BIKE B [SI3bIKA JIJIS1 IOBCETHEBHOTO OOIIICHMS.
KOMMYHUKAIIUIO B CHTVALIMSIX
YCTHOI 1 yat YK-4.4. V-1 YMeeT oCylIECTBIISITh YCTHYIO U

. MMOBCETHEBHOTO
TMCEMEHHOI . MUCHbMEHHYI0 KOMMYHHMKAITUIO HA HHOCTPAHHOM
OOIIIEHNS B YCTHOUN U
dopmax Ha : S3bIKE B TUIIOBBIX CUTYaIIUX.
MCbMEHHOH (hopmax.

roCy1apCTBEHHOM
SI3BIKE
Poccuiickoit
Denepaunu u
MHOCTPAHHOM(BIX)

s3bIKE(ax)




* Hucyuniuna modicem Qopmuposams KOMRemeHyuo NOIHOCMbI0 uau yacmuyno. **/lonocno coomeememeosams Ipunoscenuio 1 k obpazosamenvroii npoepamme



2. O0beM 1 MeCTO IMCHMILUIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM
MPOrpaMMbl

OO0mmit 00bEM OUCIHUIUINHEL:

4,00 3.e., 144 ak.uac
KonrtaktHass pabora oOyuamoImMXcs C MpernojaBaTesNeM IO BHAAM y4eOHBIX

3aHATHI: 125 ak. yac Ha KOHTaKTHYIO paOoTy C mpemnojaaBaTenieM, U3 HuX 112 ak.uac
Ha MPAKTUYECKUE 3aHATHUSA, HA aTTECTALMIO B MEPUOJ IK3aMEHAIIMOHHBIX ceccuil 13
4acoB, 19 ak. yac Ha caMOCTOSITENIbHYIO Pab0Ty 00y4aroImmnXCs.

51.0.01.02./1B.04.01 [IpodeccrnonanbHO OpUEHTUPOBAHHBIN MHOCTPAHHBIN S3bIK

peanusyercs B 3 cemecTpe 2 Kypcea.



3. Conep:kaHue M CTPYKTYPa IMCHUITHHBI

3.1. CtpykTypa JUCUUILIUHEI
Ounas ¢oopma 06yuenus

Nen/m | HaumeHoBaHue TeM M (WJIH) Oo6bem
pa3jaenos AUCUHUILINH, dopma
aK.gac TEeKyLLero
BCET'O KonTakTHast padora o0yuaromuxcs KOHTPO.ISA
¢ mpenoaaBaTeJieM M0 BUIAM yCIIEeBAEMOCTH,
yqeﬁﬂl’lx 3aHATHI CamocrosiTeJIbHAs npOMe)KyToqﬂoﬁ
Ilepuona Teopernyeckoro o0y4eHust Iepuon paGora aTTeCTAINH
MPOMEKYTOYHOM
aTTecTauuu
(ceccus)
3ansaTus 3ansaTus HK | KCP | KD CPxp | CP3k | CP
JEKIIMOHHOTO |CEMHHAPCKOI0 2
THNA THNA =
2 o
J | B1 [Jgp| m3 e e
g | =
=z | =
S
==
Pasnen 1 OcHoBbl UT: nmpodeccuu, CUCTEMBI U XpaHEHHUE JaHHBIX.
Tema | Ilpodeccun u 00s13aHHOCTH. 17 0 0 0 14 0 0 0 0 0 0 3 YO, T, P3
11
Tema CoBpeMeHHbIS uT- 17 0 0 0 14 0 0 0 0 0 0 3 YO, T, P3
1.2 CHEIUAIbHOCTH.
Tema HUT-Cucremsl. 17 0 0 0 14 0 0 0 0 0 0 3 VO, T, P3
1.3
Tema ObnavyHoe XpaHEeHHE TaHHBIX. 17 0 0 0 14 0 0 0 0 0 0 3 T3, YO, P3
14




[TpomexxyTouHas aTTecTanus 0 0 0 0 0 0 0 0 0 0 0 0 3auer

Bcero 3a | cemecTp: 72 0 0 0 56 0 0 0 4 0 0 12 KT
Paznen 2 Pabota mudpoBEIX TEXHOJIOTHIA: JaHHBIC, IPOTPAMMHUPOBAHKE U Pa3paboTKa.

Tema | Ilpunsitue " nepeaaya 16 0 0 0 14 0 0 0 0 0 0 2 YO, T, P3

21 HU(POBBIX TAHHBIX

Tema | MubopMannoHHBIS 16 0 0 0 14 0 0 0 0 0 0 2 YO, T, P3

2.2 TEXHOJIOTHH.

Tema | Konmemus 16 0 0 0 14 0 0 0 0 0 0 2 YO, T, P3

2.3 IPOrpaMMHUPOBAHMSL.

Tema | PaszpabGotka IPOTPaAMMHOTO 15 0 0 0 14 0 0 0 0 0 0 1 T3, VO, P3

2.4 obecrieueHus.

[TpomexyTouHas aTTecTanus 0 0 0 0 0 0 0 0 0 0 0 0 3auer

Bcero 3a Il cemectp: 72 0 0 0 56 0 0 0 9 0 0 7 KT

Hroro 144 0 0 0 112 0 0 0 13 0 0 19

Hcnonv3yemvie cokpawjenus:

JI — nexumu - 3aHATHA, OpeIycCMaTpUBAIOLINE MPEMMYIIECTBEHHYIO Iepenady y4eOHoH MH(pOopManuyu o0yJaromuMcs NeJaroriiecKuMH pa0OTHHKaMK OPTaHU3aluy U (WIn)
JULAMU, TIPUBJIEKaeMBIMH OpTaHHU3aIMeN K pean3aliy 00pa3oBaTeNbHBIX IPOrPaMM Ha UHBIX YCIIOBHSAX, ).

BJI — Buneo nexuun.

JIP — maGoparopHbie paboTHL

[13 — mpakTHveckue 3aHATH (32 HCKITIOUYEHIEM JIa00OpaTOPHBIX PadoT).

UK — nHauBUAYyasIbHBIE KOHCYJbTALUHU.

KCP — KOHTpOITE CaMOCTOATENEHOM paOOTHI

KD — koHCynpTanmm nepes 3K3aMeHOM

KarTsk — koHTaKkTHas paboTa Ha aTTECTALMIO B MIEPHOJ 3K3aMEHAIMOHHBIX CECCHH

KonTpons - kKoHTakTHas paboTa Ha aTTECTAIMIO B MEPHO]] SK3aMEHAIIMOHHBIX CECCHH JUTA 3a09HON (POopMBI 00yIeHNUS

CPxp — camocrosTenpHas paboTa Ha MOATOTOBKY KYpCOBOH paOOTHl/ KypCOBOT'O MPOEKTA.

CPak — camocTosTenpHast paboTa Ha MOATOTOBKY K 9K3aMEHY.

CP — camocrosTenbHast paboTa B CEMECTPE Ha MOJATOTOBKY K yUEOHBIM 3aHSTHSIM.

YcnoBnble obo3Hauenus: T3 - TecToBoe 3amanue, YO - ycTHbIHN ornpoc, P3 — pa3zHoypoBHEBbIe 3aaHus (JICKyccusl, dcce (noknan, coodmenne), KT - KoHTponbHast Touka




3.2. ConepxaHue TUCHUILTAHBI

Paznen 1 OcnoBbl UT: npodeccun, cucreMbl M XpaHeHHE JAHHBIX.
Tema 1.1 Ilpodeccun u ods13annoctu. YK-4.4
Hanpasnenust B IT. Ilytu Bxoga B mpodeccuro. ['nbkue nHabbiku. CrocoObl
noucka padotel. CocTaBiieHUE Pe3toMe U MOPTPOIINO.

['pamMaTHKa: IpOCThIC BpEMEHa aHIIIMHCKOro riiarona: Present Simple, Past Simple,
Future Simple. [Topsiaok coB B aHMIMICKOM MPE/JI0KEHNUU, BOIPOCE, BUJIBI BOIIPOCOB.
[IputsokarenbHble M yKa3zaTenbHble MecToMMeHHs. OOpa3oBaHUE €IUHCTBEHHOIO U
MHOKECTBEHHOI'O YHCJIA CYIIECTBUTENbHBIX. APTUKIIH.

Tema 1.2. CoBpemennbie UT-cnenuanbuoctu. YK-4.4
[ToBcemecTHast KoMIbrOTepU3alus (0T OBITOBBIX YCTPOMCTB /10
npombiiieHHOCTH ). Posb TTK 1 MOOUIIBHBIX YCTPOUCTB B pabote, yuéoe, nocyre.
Wurepner Bemieit (IoT) — koMmbroTepsl B OBITOBON TEXHUKE, TPAHCTIOPTE, YMHBIX
nomax. KommnberoTepHble TEXHOJIOTUH B Hayke. KOMIIBIOTEPHI KaK HHCTPYMEHT
TBOPYECTBA U KOMMYHUKALINH.

I'pammatuka: Konctpykuus there is / there are. KBantuduxatopsl.
Hcuucisiemble 1 HeMCUUCsiEMble UIMEHA CYIleCTBUTENbHbIE. [IpuTsxkarenbHblil
naziex cylecTBuTenbHbIX. [IpaBuibHbIe/HeIpaBUIIbHBIE T1arossl. [Ipenioru:
BPEMEHHU, MECTa, JBU)KECHUSL.

Tema 1.3. UT-Cucrembl. YK-4.4

[Tpunnumne! padotsl BeO-caiiToB. Bunpl caittoB. KimtoueBbie TexHomorun: HTML,
CSS, Jaa Script, dbpetimBopku. PaboTa B HHTEpHETE: yaaleHHAst 3aHATOCTb.

I'pammatuka: Konctpykiuu npeanourenus ¢ riaarojamu like, love, prefer, etc.
KonmnuecTBeHHblE UM TOPSAKOBBIE  YUCIUTENbHbIE. Hapeuums  4YacToTHOCTH.
Konctpykius «Be going to». Present Continuous. Present Simple vs Present
Continuous.

Tema 1.4 O0saunoe xpanenue 1anHbIX. YK-4.4

Ponp puzaitHa ¥ BoCHpUSTHS CaiiTa M MOJB30BATEIBCKOM OIbITe. OCHOBBI
koMmmosunuit. ['paduaeckue amementsl. THCTpyMEHTHI Tu3aitHepa.

I'pammaruka: Hapeuus yacrotHocTu. [loBenurenbHOe HakiIOHEHHE. MoanbHbIE
riarossl. [Ipunatodnsie onpeaeanuTeNIbHbIE TIPEIT0KECHHS.

Pazgea 2 Pabora HU(POBBIX TeXHOJIOTHIi: JNaHHBbIE,

NMporpaMMHupoOBaHNe U pa3padoTka.

Tema 2.1. IlpunsaTue u nepenavya uudposbix 1aHHbIX. YK-4.4

Omnpexenenue: Kymis-npoaaxka TOBapoB U yCIyT uepe3 untepHeT. [lnardopmel.
[Imatexubie cucteMsl. /[ocTaBka U JTOTHCTHKA.

I'pammatuka: Coro3bl because, so, but, although. Pa3menuTtenbHbIe BOIPOCHL.
Bpemena anrnmiickoro riarona: Present Perfect. Past Simple - Present Perfect.

Tema2.2. Undopmannonnbie Texnoaorun. YK-4.4

KnroueBbie koMnoHeHThl. TexHosoruu cetu. OCHOBHBIE TTPOTOKOJBI. CeTeBoe
obopyaoBaHue. THITBI CETEH.

I'pammaruka: IloBTOpeHMe rpaMmaTuyecknx BpeMeH. KocBeHHas peub.
[IpunararenbHble — MOPSAOK CIIOB, cloBooOpa3zoBaHue. CTeneHU CpaBHEHUS



[IpUJIAraTeabHbIX. MECTOMMEHUS JIMYHBIE U IPUTSKATEIbHBIE.

Tema 2.3 Konuenuus nporpammupoBanns. YK-4.4

Henn wm 3amaun. dopmbl nogaep:xkku. Tumnosble cueHapuu. IIpoOnembr c
obopynoBanueM. Hactpoiika ceTu.

I'pammaruka: IlaccuBHelil 3amor. I'epynaui. PazHuna Mexay repyHIUEM U
UH()UHUTUBOM.

Tema 2.4 PazpaboTka nporpammHuoro ooecnevyenusi. YK-4.4

[Ipuuunbl  oOpamienus. Tunbl Kowi-LieHTpoB. Kananel cBs3u. YpoBHU
MTOJIEPHKKH.

I'pammatuka: VYcnoBHbIE NPEJIOKEHUS NEpPBOro M BTOporo THUIOB. Past
Continuous. Past Perfect.

4. TUNbI OLEHOYHBIX MATEPUAJIOB, MOKA3ATEIH H KPUTEPUH
OlLICHMBAHUS

4.1. Ouenounsie wMatepuasnibl no guctumiuae b1.0.01.02./1B.04.01
[TpodeccroHanbHO OPUEHTUPOBAHHBIM WHOCTPAHHBIN S3BIK BXOJAT B COCTaB
OIICHOYHBIX MaTepuajoB 1O oOpa3oBareiabHON mporpamme. COBOKYIHOCTB
OLICHOYHBIX MAaTEepUaJOB MO BCEM AMCHMIUIMHAM (MOIYJsIM) 0Opa3oBaTebHOMN
mporpaMMbl  cocTaBiisieT (OHI OleHOYHBIX cpeactB (maree — DOC). OOC
UCIIONIB3YETCS TIPU  TMPOBEJECHUM TEKYIIEro KOHTPOJIS  YCIEBAEMOCTH U
IPOMEKYTOYHOM aTTecTallui OOYyYalOIIUXCS C IEJIbI0 OLICHUBAHUS JTOCTHUKEHUS
00yJaroImMUMHUCS TIIAHUPYEMBIX PE3yJIbTaTOB O0YUCHHUSI.

4.2. ®OC pa3paboTaH KaKk KOMIUIEKC MPOBEPOUYHBIX 3aJaHUN PazIUYHOIO
TUTIA U YPOBHS CIIO)KHOCTH, BKIFOYACT KPUTECPUU U IIKAIBI OICHUBAHUSA, a TAKKE
CKJTI0UN» MpaBUIbHBIX 0TBeTOB. DOC dopmupyercs Kak OTACIbHBIN JOKYMEHT U
XpaHUTCS B DJIEKTPOHHOM BHje, nocTynn K @OC mpeaocTaBieH OrpaHUUYCHHOMY
KpyTY JIUIIL.

4.3. Jlust camMOCTOATENIbHOM paboThl OOyYarommXxcs IPU TOATOTOBKE K
TEKYIIEMY KOHTPOJIO YCIIEBAEMOCTH W IPOMEKYTOYHOM aTTECTAllUd B PabOUMX
ImporpaMMax JUCHMIUIMH Pa3MEIICHbl THUIIOBBIC ITPOBEPOUYHBIE 3aJIaHUS, KOTOPHIC
MOXXHO YCJIOBHO pa3JeiuTh Ha 3aJaHUS 3aKPBITOr0, KOMOWMHHUPOBAHHOTO U
OTKPBITOT'O THIIOB.

3aaHusl 3aKpHITOrO THUIIA — 3TO TECTOBBIC 3aJaHUs, B KOTOPBIX KaXKIbIH
BOIIPOC  CONPOBOJXKJIAETCS TOTOBBIMH BapHaHTAMH OTBETOB, W3 KOTOPBIX
HEO0OXO0MMO BBIOpaTh OJIMH WM HECKOJIBKO NMPABHIIbHBIX.

3amaHuss KOMOMHUPOBAHHOTO THIIA — 3TO TECTOBBIC 3aJaHUSA, B KOTOPBIX
KaKJIBII BOIIPOC COIPOBOKIACTCS TOTOBBIMH BapHaHTaMH OTBETOB, M3 KOTOPBIX
HEOOXOAMMO BBIOpaTh OJMH WM HECKOJBKO MPaBWIBHBIX W OOOCHOBaTh CBOM
BBIOOD.

3aaHus OTKPBITOTO THIIA — 3TO 3aJaHMs], B KOTOPBIX HAa KaXKJIBI BOIPOC
JOJDKEH OBITh TIPEIJIOKEH Pa3BEPHYTHIM 00OCHOBAHHBIN OTBET.

B 3aBucmmocTH OT THIA 3adaHUS PEKOMCHJIOBAHBI  ONpEICIICHHAS
MOCJIEAOBATEILHOCTD BBIITOJHEHNS U CHCTEMA OLIEHUBAHMS BBITTOJHEHUS 3aaHUI.



4.4, Tunsl 3aJaHUi, CLIEHAPUH BBITIOJIHEHUSI, KPUTEPUU OLIEHUBAHUS

TUIT 3BATAHUA NHCTPYKIUA CHEHAPHWU BBITTOJIHEHU A KPUTEPUU OUEHVBAHUA
3ananue 3aKpBITOrO [Ipounraiite  TEKcT, 1. BHuMarenpHO MPOYUTATH TEKCT 3aJaHUS U MIOHSATH, OTBeT cunTaeTcsi BEPHbIM, €CIIU
TUIIAa C BBIOOPOM OJHOTO | BBIOEpUTE NPABWIIBHBIM | 9TO B KAa4eCTBE OTBETAa OXKUIACTCS TOJBKO OJMH W3 NpaBUIBHO yKa3aHa wLudpa WiIn
IIPAaBUJIBHOTO OTBETA W3 | OTBET IIPEII0KEHHBIX BAPUAHTOB. OykBa
HECKOJIbKMX  BAapHUaHTOB 2. BHuMarenpHO  IIPOYUTATh  MPEUIOKECHHBIE
MIPEATI0KEHHBIX BAPUAHT-ThI OTBETA.

3. Bo1OpaTh 0J1uH BEpHBIH OTBET.
4. 3anucarb TOJIbKO HOMED (Wi OYKBY) BBIOPAHHOTO
BapHaHTa OTBeTa (Hampumep, 3 i B).

3agaHue 3aKpbITOrO [IpounTaiite TEeKCT U 1.BHUMaTENbHO MPOYUTATh TEKCT 3aJaHusl U OTBeT cuuTaeTcsi BEpPHBIM, €CIIH
THIA HA YCTaHOBJICHHE YCTAHOBHTE MOHATh, YTO B KA4€CTBE OTBETA OXKUJAIOTCA Iapbl MPaBUJILHO YKa3aHbl IHUQPHI HIN
COOTBETCTBUA COOTBETCTBHE 3JIEMEHTOB. OYKBBI

2. BaumarensHO mpounTaTth 00a CmucKa: crucok 1 —
BOTIPOCHI, YTBEPIKACHUS, (PaKThI, MOHITHS U T.11.;

CITUCOK 2 — YTBEPKJICHUS, CBOMCTBA OOBEKTOB U T.JI.

3. ComocTaBuTh 3JEMEHTHI cnmcka 1 ¢ asneMeHTaMu
crnucka 2, chopMUpOBaTh Maphl JIEMEHTOB.

4. 3anucath onapHo OyKBBI U MU PHI (B 3aBUCHMOCTH OT
3a/1aHMs) BApUAHTOB OTBeTa (Harpumep, Al wiu b4).

3aHaHI/Ie 3aKpPBITOI'O HquHTaﬁTC TCKCT, 1. BumMarenpHO MIPOYUTATh TCKCT 3aJlaHUA U IIOHATD, OTBeT cuurTaercs BCPHBIM, €CIIN
THUIIA C BbI60pOM BLI6epI/ITC IIpaBUJIbHBIC YTO B Ka4YCCTBC OTBCTA OKUJACTCA HCCKOJIbKO ITPAaBUJIbHBIX IIpaBUJIbHO YCTAaHOBJICHBI BCC
HCCKOJIbKUX IIPaBUJIbHBIX OTBCTHI OTBCTOB U3 IIPCIJIOKCHHBIX BAPUAHTOB. COOTBCTCTBHA (HO3I/IHI/II/I U3 OJHOIO
OTBCTOB H3 HCCKOJBKHX 2. BaumarennHO IMPOYUTATDb HPCATTOKCHHBIC CTOJ'I6I_Ia BCPHO COIIOCTABJICHBI C
BapuaHTOB BapUaHT-TbI OTBCTA. IIO3ULNAMUA z[pyroro)
MMPpEJIOKCHHBIX 3. BBI6paTL HECKOJIBKO IMPAaBUJIbHBIX OTBCTOB.

4. 3anucarh TOJBKO HOMepa (Ui OYKBbI) BHIOPaHHOTO
BapuaHTa oTBeTa (Hanpumep, 1 4 wm A IN).




3aaHue 3aKpbITOTO
THUIIA HAa YCTAHOBJICHUE
HOCJIEI0BATEIBHOCTH

[IpouuTaiite TEKCT W
YCTaHOBUTE
MIOCJIEIOBATEIBLHOCTD

1. BHumaTenbHO IpOYMUTATh TEKCT 3a1aHUs U
HOHATh, YTO B KAaueCTBE OTBETA OKUIACTCS
II0CJIEI0BATEIBHOCTD JIEMEHTOB.

2. BHIMaTenbHO MPOYUTATH NPEATIOKEHHbIE
BapHaHTbI OTBETA.

3. ITocTpouTh BEpHYIO MOCIIEA0BATEIBHOCTD U3
IPEVIOKEHHBIX 3JIEMEHTOB.

4. 3anucarb OyKBBI/LIMPPHI (B 3aBUCUMOCTHU OT
3a/laHusl)  BAapUAHTOB  OTBETa B  HY)KHOHU
nocieaoBarenbHocTH (Harpumep, BBA wmn 135).

OTBeT cuHTaeTcs BCpPHBIM, CCJIN
NPaBUIHLHO yKa3aHa BCSI
MOCIIEIOBATEIBLHOCTD UG

3anaHue
KOMOMHHPOBAHHOTO THITA

[IpounTaiite TEKCT,
BBIOEPHUTE TTPABUIIHHBIN

1. BammarensHO IpoYnTaTh TCKCT 3aJJaHUA U
IIOHATH, YTO B KQUYECTBE OTBECTA OKHAACTCA TOJIIBKO

OTBeT cuMTaeTcs BEpPHBIM, €CIH
NpaBWIbHO YyKa3aHa uuppa wWin

C  BBIOOpDOM  OJHOTO | OTBET W  3alUIIATE | OJUH W3 IMPEIOKCHHBIX BAPHAHTOB. OykBa H TIPUBEIACHBI KOPPEKTHBIC
MPABWJIBHOTO OTBETa W3 | apryMEHTHI, 2. BHEMaTeIpHO MPOYUTATh MPEIIOKCHHBIC apryMEHTBHI, HCIOJb3yeMbIE  TIPH
MIPEII0KEHHBIX U | 00OCHOBBIBAIOIINE BapHaHTHI OTBETA. BBIOOpE OTBETA
000CHOBaHMEM BBHIOOpPA BBIOOp OTBETA 3. BriOpaTh 0/1MH BEpHBII OTBET.
4. 3anucarb TOJIBKO HOMED (MIH OYKBY)
BBIOPaHHOTO BapHaHTa OTBETA.
5. 3amucaTth apryMmeHTbl, 000CHOBBIBAIONHE BEIOOD
oTBeTa (Hanpumep, 4 TeKCT 000CHOBaHUS).
3amaHne OTKPBITOTO [Ipounraiite TeKCcT U 1. BHUMaTenbHO MPOYUTATH TEKCT 3aJaHUs U OTBET cYUTACTCS BEPHBIM:
TUIIA C Pa3BEPHYTHIM 3aIUIIATE PA3BEPHYTHIH | MOHATH CYTh BOIIPOCA. 1. OrcyrcTBHE PaKTUYECKUX
OTBETOM 000CHOBaHHBIH OTBET 2.ITpoaymarth JIOTHKY U TIOJTHOTY OTBETA. OIIMOOK.
3.3anucarh OTBET, UCIIOJIB3YS YETKHE KOMIIaKTHBIC 2. PackpeiTue oOBbema

bopMyITHPOBKH.
4.B cny4ae pacyeTHO# 3a/1a4H, 3aIIMCATh PEUICHUE
U OTBET

UCTIOJIb3YEMbIX MOHATUH (TTOJIHOTA
OTBETA).

3.000CHOBaHHOCTh OTBETA
(Hanmu4Ke apryMeHToB).

4, Jlornueckas
MOCIIEI0OBATEIIbHOCTh U3JIaraeMoro
MaTepuana.




4.5. OOmas mKanga OLEHUBAHUS PE3YJbTATOB TEKYIIETO KOHTPOJIS YCIEBAEMOCTH U
MIPOMEKYTOUHOM aTTecTauuu oOydawomuxcsi ¢ npumeHeHueM BPC Jloneukoro ¢uimnana
PAHXwul'C.

Hrorosas ECTS
oa/LIbHAA TpaanuuonHas cucrema bunapnas Aasi Tpann- "
e i e
OIICHKA CHCTEMBI
90-100 OTIMYHO A P/ Passed
80-89 B P/ Passed
3auTeHo
75-79 Xoportio C | P/Passed
70-74 Y 1oBIIETBOPUTEIBHO B P/ Passed
60-69 A P E | P/Passed
0-59 HeynoBneTBopuTeIbHO He 3auteHo F F/Failed

CooTtHomeHue OamIoB 3a TEKYIIMM KOHTPOJIb YCIIEBAEMOCTH U IPOMEXYTOUHYIO
aTTECTALUIO, a TAK)KE OBTOPHYIO IPOMEKYTOUHYIO aTTECTALIUIO:

MakcuMmalibHas MakcuMalibHas MakcuMmalibHas MakcumaJiibHas
cymMmMma 0asuioB 3a cymMmMma 0ajuioB 3a UTOroBas cymma 0ajuioB 3a
TEKYLIUN KOHTPOJIb MIPOMEKYTOUHYIO OayIbHas TTOBTOPHYIO
YCIIEBAEMOCTH aTTeCTaIUuIo OlLICHKa MIPOMEKYTOUYHYIO
aTTeCTalL1IO
100 6aymtoB 100 GamoB 100 6amioB 100 6aym1oB
5. @DopMBbI ATTECTAIUU, TUNOBbIE OLCHOYHbIC MATEPHUAJIBI IJIsI

TeKylero KOHTPOJIsl yCIeBaeMOCTH 00y4al0INXCs, KPUTEPUHU U MIKAJIbI

51. B XOH€

[Ipodeccronansho

OLICHUBAHHUA M0 KOHTPOJbHBIM padoTam
JVCLUIUIAHBI
WHOCTPAHHBIN

peanuzanuu
OPUEHTHUPOBAHHBIN

51.0.01.02./1B.04.01.

SA3BIK

HCIIOJIB3YIOTCA

cienyrone (GopMbl TEKYIIETO KOHTPOJISA YCIEBAEMOCTH OOydJarommuxcs (B TOM
qrCIie, 3aJJaHUs K KOHTPOJIBHBIM paboTaM):

TecToBBIe 3amaHMs, YCTHBIM OMNPOC, CUTYaIlMOHHBIC 3aJaHHs, AHCKyccus /
acce (ToKIa, COOOIIEHUE)

5.2.

Tunosrie

OLICHOYHBIC

MaTepHuabl

JJI5L

YCIIEBAEMOCTH 00yJaronIuXcs (BHE KOHTPOJBHBIX PaboT):

Bonpocs! juig VCTHOTO OIpoca:

TEKYILEro

KOHTPOJIA

Pazgen 1 OcnoBbl UT: npodeccuu, cucreMbl M XpaHeHUE TAHHBIX

Tema 1.1 Ilpodeccuu n o6s13anHocTH. YK-4.4




1. What are the most in-demand IT career paths today, and why do you think they are so
popular?

2. What soft skills are essential for a successful IT professional, and how do they
complement technical knowledge?

3. How would you compare the traditional university route with self-study or coding
bootcamps for starting a career in IT?

4. What advice would you give to a junior developer (Junior) to grow to a senior or team
lead position?

5. What role does a portfolio or GitHub profile play when applying for an IT job, and what
should it contain?

6. How can an IT specialist keep their skills relevant in a rapidly changing industry?

7. What challenges do newcomers face when entering the IT field, and how can they
overcome them?

Tema 1.2. CoBpemennbie UT-cnenuanbuoctu. YK-4.4
1. In what ways have computers transformed daily life, work, and education over the past
decade?
2. What are the main challenges of the digital divide, and how does it affect different social
groups?
3. How do technologies like the Internet of Things (1oT) and cloud computing change the
way we interact with computers?
4. What are the positive and negative impacts of computers on human communication and
social relationships?
5. How do modern computers contribute to scientific research (e.g., Al, big data, climate
modeling)?
6. What ethical problems arise from widespread computerisation (privacy, surveillance, job
automation)?
7. What future computer technologies (quantum computing, edge computing, neural
interfaces) could have the greatest impact on society?

Tema 1.3. UT-Cucrembl. YK-4.4
1. How does the client-server model work when you open a website in your browser?
2. What are the main differences between a static website and a dynamic website?
3. What skills and tools are essential for a person who wants to work remotely as a web
developer or webmaster?
4. How do search engines (like Google) rank websites, and what is SEO in simple terms?
5. What are the most common security threats when browsing or working online, and
how can users protect themselves?
6. How has the rise of social media and messaging apps changed the way people use
traditional websites?
7. What are the advantages and disadvantages of using CMS platforms (e.g., WordPress)
versus building a website from scratch?



Tema 1.4 O0s1auHoe xpaHenue AaHHbIX. YK-4.4

1.What are the key principles of visual hierarchy in web design, and why are they
important for user experience?
2. How does color psychology influence user behavior on a website? Can you give an
example?
3. What is responsive (adaptive) web design, and how does it affect graphic layout
decisions?
4. Which modern web design trends (e.g., flat design, glassmorphism, neomorphism)
improve usability, and which are purely aesthetic?
5. Why is typography crucial in web design? What factors should be considered when
choosing fonts for a website?
6. What tools (Figma, Adobe XD, Photoshop, etc.) are commonly used for creating website
mockups, and what are their main advantages?
7. How can a designer ensure that a website meets accessibility standards (WCAG) for
people with visual impairments?

Pa3zpnen 2 PaGoTra nu(poBHIX TEXHOJOIMI: JaHHbIE, IPOrPAMMHPOBAHUE H
pa3padoTka.

Tema 2.1. IlpunsiTue u nepenaya uudposBbIX JaHHbIX. YK-4.4
1. What are the main differences between B2B, B2C, C2C, and D2C business models in e-
commerce?
2. How do payment gateways and digital wallets (e.g., PayPal, Stripe, Apple Pay) work, and
what security measures do they rely on?
3. What role do customer reviews, product ratings, and return policies play in building trust
in an online store?
4. How can an e-commerce business use SEO and targeted advertising to attract more
customers?
5. What are the typical logistical challenges of cross-border online sales (delivery times,
customs, returns)?
6. Why is the checkout process critical for conversion rates? Give examples of good and bad
checkout design.
7. What emerging technologies (live shopping, AR try-on, voice commerce, subscription
models) are shaping the future of e-commerce?

Tema2.2. Uudopmannonnsie Texnonoruun. YK-4.4
1. What is the difference between a LAN, MAN, and WAN? Give an example of where each
type is typically used.
2. Explain the role of the TCP/IP protocol stack. Why is it often described using the concept
of layers?
3. What are the functions of a router, a switch, and a firewall in a corporate network? How
do they work together?
4. How does IP addressing work? What is the difference between IPv4 and IPv6, and why is
the transition to IPv6 important?
5. What basic commands (e.g., ping, tracert/traceroute, ipconfig/ifconfig, nslookup) can be
used to diagnose network problems?



6. What security threats are common in network systems (e.g., DDoS attacks, man-in-the-
middle, ARP spoofing) and how can they be mitigated?

7. What are software-defined networks (SDN) and network function virtualization (NFV),
and how do they change traditional network management?

Tema 2.3 Konuenuus nporpammupoBanus. YK-4.4

1. What are the most common hardware problems users report (e.g., computer won’t
start, overheating, strange noises), and how would you diagnose them?
2. How do you remotely assist a user who cannot connect to the internet? What steps do you
take?
3. What free built-in Windows tools (Task Manager, Event Viewer, Command Prompt,
System Restore) can help solve software issues?
4. When should a support specialist reinstall an operating system instead of trying to repair
it? What data precautions are necessary?
5. How do you explain complex technical steps (like checking a driver or flushing DNS) to a
non-technical user over the phone?
6. What are the main differences between first-line, second-line, and third-line technical
support? Give an example of a ticket for each level.
7. What soft skills and stress management techniques are essential for a helpdesk
professional dealing with frustrated or angry users?

Tema 2.4 Pazpadorka nporpammHuoro ooecnevyenus. YK-4.4

1. What information should a user have ready before calling a technical support call
center to ensure the fastest resolution?
2. How do Level 1 and Level 2 support differ in a call center? Give an example of an issue
typically handled by each.
3. What are the most common communication problems between users and call center
operators (e.g., unclear explanations, language barriers), and how can they be resolved?
4. Why do many call centers use ticketing systems or request numbers? How does this help
both the user and the support team?
5. What are the typical steps an operator takes to remotely diagnose a computer problem
when the user says “I have no internet connection’?
6. What security risks should a user be aware of when contacted by someone claiming to be
from a technical support call center (scams, fake alerts)?
7. How can a company improve its call center experience to reduce user frustration (reducing
wait times, avoiding repeated transfers, self-service options)?

TecTOBBIC 3a1aHUA:

Pazagen 1 Ocnosol UT: npodeccun, cucTteMbl 1 XpaHeHHe JaHHbIX.
Tema 1.1. [Ipodeccuu u ods13anHocTH. YK-4.4
Tecmosoe 3adanue:
Read the text and choose the one correct answer (A, 5, B or I') to the question below.
Translate your answer.




Starting a career in the IT industry offers many different paths. While a university degree in
computer science is still common, many professionals now enter the field through coding
bootcamps or self-study using online resources. Technical skills such as programming
languages (Python, Java, JavaScript), knowledge of databases, and understanding of version
control systems (Git) are essential. However, soft skills like communication, teamwork, and
problem-solving are equally important for career growth.

Beginners usually start at a junior level, working under the supervision of more experienced
colleagues. With 2—3 years of experience, they can move to a middle position, taking on
more complex tasks. Senior developers, team leads, or architects often have more than five
years of experience and also mentor others. Apart from development, IT careers include
testing, system administration, data science, and product management. Regular learning is a
must because technologies change quickly. Many IT specialists work remotely, and
freelancing is another popular option.

Question:
According to the text, what is necessary for career growth in IT besides technical
skills?
Options:
A) A university degree in computer science
b) Working as a freelancer

B) Soft skills like communication and teamwork
I') At least five years of experience

Correct answer: B) Soft skills like communication and teamwork

Read and translate the text:

The IT industry offers a wide range of career opportunities, from software development
and cybersecurity to data analysis and system administration. One of the most attractive
aspects of IT is the variety of entry paths: traditional university degrees, intensive coding
bootcamps, online courses, and self-study. Many successful specialists start by building a
portfolio of personal projects or contributing to open-source software. What matters most is
practical knowledge and the ability to solve real-world problems.

Career progression in IT typically follows several levels: Junior, Middle, Senior, and
sometimes Team Lead or Architect. Juniors work on simpler tasks under supervision, while
Middle specialists handle complex features independently. Seniors not only write
high-quality code but also mentor younger colleagues and make architectural decisions.
Apart from the technical ladder, one can grow horizontally—moving into product
management, quality assurance, DevOps, or user experience design.

Continuous learning is the cornerstone of an IT career. Technologies, frameworks, and
best practices evolve rapidly, so professionals must regularly update their skills. Online
platforms, tech conferences, and internal corporate courses help them stay relevant. In



addition, soft skills such as communication, critical thinking, and time management become
increasingly important for career growth. With experience, many IT workers also enjoy
flexible hours, remote work, and competitive salaries, making the field highly appealing
worldwide.

Tema 1.2. CoBpemennbie UT-cnenuanbuoctu. YK-4.4

Tecmosoe 3a0anue:

Read the text and match the statements (1-6) with the appropriate category (A or
F). One category may be used more than once. Translate your answers.

Computers have transformed nearly every aspect of modern life, from work and
education to healthcare and entertainment. On the one hand, they enable instant global
communication, powerful data analysis, and automation of repetitive tasks. For example,
artificial intelligence helps doctors diagnose diseases faster, and online platforms allow
millions to work remotely. On the other hand, widespread computerisation brings serious
challenges. Privacy breaches, cybercrime, and the spread of misinformation are growing
problems.

Moreover, over-reliance on screens contributes to health issues like eye strain and
sedentary lifestyles. The digital divide remains another concern: people without reliable
internet access are left behind in education and job markets. While computers boost
productivity, they also raise ethical questions about surveillance, data ownership, and job
displacement due to automation. Balancing benefits and risks is one of the key tasks of our
time.

Categories:
A — Positive Impact
b — Challenge

Statements:
1. Computers help doctors diagnose diseases more accurately using artificial intelligence.
2. Many people suffer from eye strain and lack of physical activity because of long screen
time.
3. People without good internet access struggle to get education and well-paid jobs.
4. Automation of repetitive tasks increases productivity in many industries.
5. Cybercrime and the spread of fake news have become serious problems.
6. Remote work became possible and widespread thanks to computer technology.

Answer key: 1 —A,2—b,3—5b5,4—A,5—56—A

Read and translate the text:

Computers have become an integral part of daily life in the 21st century. From
smartphones and laptops to smart home devices and wearable technology, computing power
Is almost everywhere. People use computers to work, study, communicate, shop, and
entertain themselves. The internet, powered by millions of interconnected computers, allows
instant access to information and connects people across the globe.



However, the widespread use of computers also brings new challenges. Many people
spend too much time in front of screens, which can lead to eye strain, poor posture, and
reduced physical activity. Another issue is digital security: hackers, viruses, and data
breaches threaten personal privacy. Additionally, the digital divide means that not everyone
has equal access to computers and the internet, creating social and economic inequality.

Despite these problems, computers continue to drive progress. They enable
breakthroughs in medicine, science, and education. Artificial intelligence and big data help
solve complex problems, from climate modeling to disease prediction. To make the most of
computers while reducing their negative effects, society needs digital literacy, strong
cybersecurity, and balanced use of technology.

Tema 1.3. UT-Cucremsl. YK-4.4

Tecmoesoe 3a0anue:

Read the text and choose all correct statements (multiple answers possible). Mark
the letters of the options you consider true according to the text. Translate your answers.

A website is a collection of web pages accessed via the Internet using a browser. When
you type a website address (URL) into your browser, the browser sends a request to a server
where the site is hosted. The server responds by sending files (HTML, CSS, JavaScript) back
to the browser, which then displays the page.

Most modern websites are dynamic, meaning content can change based on user
interaction, database queries, or preferences. To work on the Internet, web developers need
knowledge of front-end (user interface) and back-end (server and database) technologies.
Popular programming languages for web development include JavaScript, Python, PHP, and
Ruby.

Working on the Internet also includes professions like SEO specialists (search engine
optimisation), web analysts, and remote project managers. Security is crucial: HTTPS
encryption protects user data, and websites without it may be flagged as unsafe by browsers.

Statements (choose all that are true according to the text)

A) A browser sends a request to a server to load a website.

B) All websites are static and never change content.

B) JavaScript is one of the languages used for web development.
I') HTTPS helps protect user data on websites.

J1) SEO specialists work only with graphic design of websites.

Correct answers: A-true, B-true, JI-true, b-false, I'-false

Read and translate the text:

A website is a set of interconnected web pages located under a single domain name.
Websites are hosted on special computers called servers. When a user types a domain name
into a browser, the browser sends a request to the server, and the server responds by sending
the necessary files (HTML, CSS, JavaScript) back to the browser. The browser then
interprets these files and displays a visual web page.



Working on the internet has become a common form of employment. Many people
work as web developers, web designers, content managers, SEO specialists, or remote
administrators. These jobs often allow flexible hours and the possibility to work from
anywhere in the world. Common tools for internet work include code editors (like VS Code),
version control systems (Git), and communication platforms (Slack, Zoom, Telegram).

Security is an important part of working with websites. Using strong passwords,
enabling two-factor authentication, and keeping software updated helps protect data.
Additionally, modern websites use HTTPS encryption to secure information exchange
between the browser and the server. Without such protection, sensitive data like passwords
or credit card numbers can be intercepted by attackers.

Tema 1.4 OdsauHoe xpaHenue 1aHHbIX. YK-4.4

Tecmoesoe 3a0anue:

Read the text and choose the one correct answer (A, 5, B or I') to the question below:

Graphic design for websites focuses on creating visually appealing and user-friendly
interfaces. Good web design combines several key principles. Composition refers to the
arrangement of elements on a page, often using grids to create balance and hierarchy. Colour
theory helps designers choose palettes that evoke emotions and ensure sufficient contrast for
readability. Typography involves selecting fonts that are legible on different devices and
establishing a clear text hierarchy (headings, subheadings, body).

Modern web design must be responsive, meaning layouts automatically adjust to
various screen sizes (desktop, tablet, mobile). Designers often use tools like Figma or Adobe
XD to create interactive prototypes and share them with developers. Another important
concept is accessibility (WCAG) — designing so that people with visual or motor
Impairments can use the site, for example by providing sufficient colour contrast and
alternative text for images.

Matching Task
Column A (Terms)

1. Responsive design

2. Typography

3. Colour theory

4. WCAG (Web Content Accessibility Guidelines)
5. Figma / Adobe XD

6. Composition

Column B (Descriptions)

A. The use of fonts, their size, spacing, and hierarchy to ensure readability.

b. A set of rules for making websites usable for people with disabilities (e.g., visual
impairments).

B. The arrangement of visual elements on a page using balance, grids, and alignment.

I'. Design approach where layouts adapt to different screen sizes (mobile, tablet, desktop).



J1. Software tools for creating website mockups, prototypes, and sharing designs with
developers.

E. The study of how colours affect user emotions and the practical use of contrast and
harmony in web interfaces.

Answer Key

1 —T" (Responsive design)
2 — A (Typography)

3 — E (Colour theory)

4 - b (WCAG)

5—J1 (Figma / Adobe XD)
6 — B (Composition)

Read and translate the text:

The visual appearance of a website plays a crucial role in how users perceive a brand
or service. Graphic design for the web includes choosing colour schemes, arranging elements
on the page (composition), selecting appropriate fonts (typography), and creating graphics
such as icons, buttons, and illustrations. A well-designed website guides visitors naturally
toward important content and actions, like making a purchase or signing up for a newsletter.

Modern web design follows the principle of responsive design. This means that the
layout automatically changes depending on the screen size — from large desktop monitors to
tablets and smartphones. Without responsiveness, a website may look broken on mobile
devices, leading to frustrated users and lost traffic. Designers often start by creating
wireframes (simple sketches of the page structure) and then build high-fidelity mockups in
tools like Figma or Adobe XD.

Another important aspect is accessibility. Designers must ensure sufficient colour
contrast so that text is readable for people with low vision. They also add alternative text for
images, which is read aloud by screen readers for visually impaired users. Following
accessibility guidelines not only helps people with disabilities but also improves overall
usability for everyone.

Pasnen 2 PabGora umdpoBbIX TEXHOJIOTHMii: JaHHbIE, NMPOrpaMMHPOBAHUE U
pa3padoTka.

Tema 2.1. IlpunsaTue u nepenava nudposbix 1anHbiX. YK-4.4

Tecmosoe 3a0anue:

Put the events from the story in the correct order (1-8). Write the number of each
sentence in the box next to it. Translate your answers:

Anna decided to buy a new smartphone online. First, she opened her laptop and visited
an electronics e-commerce website. She browsed several models, compared prices, and
finally selected a smartphone. She clicked “Add to Cart”. Then she proceeded to checkout,
where she entered her home address and chose to pay by credit card. The website redirected
her to a secure payment page.




After she confirmed the payment, the money was deducted from her card, and the
store’s system automatically sent a confirmation email with an order number. The next day,
the online store forwarded the order details to their warehouse. Warehouse staff
packed the phone and handed it to a courier service. Two days later, the courier delivered the
package to Anna’s door. She unpacked the phone and, being satisfied, logged into the
website to leave a five-star review.

A. The courier delivers the package to Anna’s door.

b. Anna receives a confirmation email with an order number.

B. Anna browses the website, compares models, and selects a smartphone.
I'. Warehouse staff pack the phone and give it to a courier.

J. The online store forwards the order to the warehouse.

E. Anna clicks “Add to Cart” and proceeds to checkout.

K. Anna unpacks the smartphone and leaves a five-star review.

3. Anna enters her address and credit card details on a secure payment page.

Correct answerkey: B—1,E—2;3—3;b—4; 1—5,I—6;A—7;K—38

Read and translate the text:

Electronic commerce, or e-commerce, refers to buying and selling goods or services
over the internet. It includes online retail stores (like Amazon or Ozon), marketplaces where
multiple sellers offer products, and digital services such as streaming platforms or software
downloads. E-commerce has grown rapidly because it allows customers to shop from
anywhere at any time, compare prices easily, and read reviews before making a purchase.

To run an e-commerce website, businesses need several components: a product
catalogue, a shopping cart system, a secure payment gateway, and a logistics or delivery
mechanism. Popular e-commerce platforms include Shopify, WooCommerce, and Magento.
These platforms help merchants manage inventory, process orders, and handle customer
data.

Despite its convenience, e-commerce faces challenges such as online fraud, data
breaches, and the need for fast and reliable shipping. Successful online stores invest in
cybersecurity, user-friendly design, and responsive customer support to build trust and
encourage repeat purchases.

Tema2.2. Undopmannonnbie Texnoaorun. YK-4.4

Tecmosoe 3a0anue:.

Read the text and choose the one correct answer (A, b, B or I) to the question below:

A network system is a collection of computers, servers, and other devices connected to
each other to share resources and information. Networks can be classified by their size and
geographic range. A Local Area Network (LAN) connects devices within a small area like a
home, office, or school. A Wide Area Network (WAN), on the other hand, covers a large
geographic area and often connects multiple LANS; the Internet is the largest example of a




WAN.
Data transmission over networks follows protocols — sets of rules that define how data

Is formatted, sent, and received. The most common protocol suite is TCP/IP (Transmission
Control Protocol/Internet Protocol). IP addresses identify devices on a network. There are
two versions: IPv4 (e.g., 192.168.1.1) and the newer IPv6, which provides many more
addresses. Another important device is the router, which forwards data packets between
different networks. A switch, in contrast, connects devices within the same network.

Network security is a major concern. Firewalls monitor and control incoming and
outgoing traffic based on security rules. Encryption (such as HTTPS or VPNS) protects data
from being intercepted. Without proper security, networks are vulnerable to attacks like
DDoS (distributed denial-of-service) or man-in-the-middle.

1. What is the main difference between a LAN and a WAN?

A) LAN uses wireless signals, WAN uses cables.

B) LAN covers a small area, WAN covers a large geographic area.
B) LAN is faster than WAN in all cases.

I') LAN does not use IP addresses, but WAN does.

2. Which protocol suite is described as the most common for data transmission on networks?
A) HTTP/HTTPS

b) FTP

B) TCP/IP

') SMTP

3. What is the function of a router?

A) To connect devices within the same network.

b) To encrypt data traveling over the network.

B) To forward data packets between different networks.

I') To store web pages for faster access.

4. Which statement about IPv6 is true according to the text?

A) It is exactly the same as IPv4.

B) It provides more addresses than IPv4.

B) It is only used for wireless networks.

I') It does not work with TCP/IP.

5. What is a common threat mentioned in the text that networks face without proper
security?

A) Email spam

b) DDoS attack

B) Overheating of servers

I') Slow internet speed

Correctanswer key: 1 —b,2—B,3—B,4—5b,5—b.



Read and translate the text:

A network system consists of two or more devices connected to share data and
resources. Networks can be wired (using Ethernet cables) or wireless (using Wi-Fi or
Bluetooth). The most common types of networks are Local Area Networks (LANSs), which
connect devices in a small area such as an office or home, and Wide Area Networks
(WANSs), which connect devices across cities or countries. The Internet is the largest
example of a WAN.

To function properly, network systems rely on protocols like TCP/IP. Each device on
a network has a unique IP address that helps identify it. Routers and switches are key
hardware components: switches connect devices within the same network, while routers
forward data between different networks. Security measures such as firewalls, encryption,
and strong passwords help protect networks from unauthorised access and cyber attacks.

Tema 2.3 Konuenuus nporpammupoBanns. YK-4.4

Tecmoeoe 3a0anue:

Read the text and choose the one correct statement (A, 5, B or I') that is fully
supported by the information in the passage.

Technical support for PC users involves helping individuals solve problems with their
computers, software, or network connections. Support is typically provided through several
channels: phone calls, email, live chat, remote desktop tools (such as TeamViewer or
AnyDesk), and on-site visits. First-level support handles common issues like forgotten
passwords, printer setup, or slow performance. If a problem cannot be resolved at the first
level, it is escalated to second- or third-level technicians who have deeper knowledge of
operating systems, hardware repair, or network configuration.

Most support requests are documented in a ticketing system. Each ticket contains
information about the user, the problem description, steps taken, and the final solution. Good
technical support requires not only technical skills but also patience, clear communication,
and empathy. A support specialist should avoid using too much jargon when explaining
solutions to non-technical users. Regular training is necessary because software and
hardware change rapidly. Many companies also maintain a knowledge base or FAQ section
so that users can solve simple problems on their own without waiting for an agent.

1. According to the text, which of the following is mentioned as a channel for providing
technical support?

A) Social media messages only

B) Video calls exclusively

B) Remote desktop tools (e.g., TeamViewer)

I') Postal mail

2. What kind of issues does first-level support typically handle?
A) Operating system reinstallation

b) Hardware repair of motherboards

B) Forgotten passwords and printer setup

I') Network configuration for large companies



3. What happens if a problem cannot be solved at the first level?
A) The user is told to buy a new computer.

b) The request is escalated to second- or third-level technicians.
B) The ticket is automatically closed.

I') The user must come to the office.

4. Why do many companies maintain a knowledge base or FAQ section?
A) To replace all human agents

b) To allow users to solve simple problems themselves

B) To make the website look more professional

I') To collect user data for marketing

5. Which of the following is NOT mentioned in the text as a requirement for good technical
support?

A) Patience

b) Clear communication

B) Knowledge of programming languages like Python

I') Empathy

Correct answer key: 1 —B,2—B,3—5,4—B5b,5—B.

Read and translate the text:

Technical support helps computer users solve hardware, software, and network
problems. Support can be provided remotely using tools like TeamViewer or AnyDesk, over
the phone, via email or chat, or in person. The first line of support handles simple issues
such as resetting passwords, installing printers, or fixing slow performance. More complex
problems are passed to second-line or third-line technicians who have deeper knowledge of
operating systems, hardware repair, and network configuration.

A good support specialist needs both technical skills and soft skills like patience, clear
communication, and empathy. Many companies use ticketing systems to track each request.
They also create knowledge bases or FAQ pages so that users can solve common problems
by themselves without waiting for an agent. Regular training is important because
technology keeps changing.

Tema 2.4 PazpaGoTka nporpamMmHoro odecneuenusi. YK-4.4

Tecmoesoe 3adanue:.

Read the email invitation below and write a detailed, structured response (40-50
words) that fulfills the following requirements:




Subject: Invitation to Participate in a Study on Call Center Technical Support

Dear [Name],

We are conducting a study on user experiences when contacting call centers
for technical support of personal computers. Your feedback as a PC user
would be very valuable.

We invite you to complete a 10-minute anonymous survey focusing on:

- reasons for contacting technical support;
- wait times and communication quality;
- effectiveness of solutions provided.

The link is below:

[Survey Link]

Your participation will help improve echnical support services and user
satisfaction.

Thank you,
Dr. Emily Clark
Lead Researcher, Digital Service Quality Lab

Compose a reply email to Dr Emily Clark. In your reply:

Thank him for the agreement to participate in the survey. Request for confirmation of
anonymity and data protection. Asking for an estimated time to complete the survey (if not
stated). Clarification: whether the survey focuses only on PC issues or includes other devices
(laptops, tablets). Suggestion to share the survey link with colleagues (if allowed).

- Question about receiving the final results or recommendations of the study.

- Request for accessibility options if the survey is not screen-reader friendly.

Read and translate the text:

When a computer or internet connection stops working properly, many users call a
technical support call center. Before calling, it is helpful to have the device model, a
description of the problem, and any error messages ready. The support operator will ask
several questions to understand the issue. Common steps include restarting the device,
checking cables, or running a diagnostic program. If the problem cannot be solved over the
phone, the call may be escalated to a higher level of support or a technician may be sent on
site.

Some call centers also offer remote access, where the operator takes control of the
computer with the user’s permission. After the call, users often receive a ticket number for
future reference.



Tembl 1151 AMCKYyccHH / 3cce (IOKJIa/1, COOOIIeHne):

Tema 1.1 Ilpodeccun u ods13annoctu. YK-4.4

1.Are technical skills alone enough for a successful IT career, or are soft skills equally
important?

2. University degree vs. coding bootcamps vs. self-study — which path provides better
long-term career prospects?

3. Remote work in IT: does it help or hinder career growth, especially for junior
specialists?

4. Gender diversity in IT: what barriers still exist, and how can companies attract more
women and underrepresented groups?

5. Will Al and automation replace many IT jobs, or will they simply change the skills
required?

6. Freelancing versus full-time employment in IT — which offers better stability,
income, and professional development?

7. How important are certificates, side projects, and open-source contributions for
career advancement compared to work experience?

Tema 1.2. CoBpemennbie UT-cnenuanbuoctu. YK-4.4

1.Has the widespread use of computers improved the quality of life, or has it
created more problems than solutions?
2. Digital divide: how does unequal access to computers affect education,
employment, and social equality?
3. Computer addiction and screen time — should governments regulate the use of
digital devices among children and teenagers?
4. Artificial intelligence and automation: will computers replace human workers in
most industries within the next 20 years?
5. Privacy vs. convenience: are modern computer technologies (smartphones, smart
home devices, cloud services) a threat to personal data?
6. Computers and the environment: how do manufacturing, energy consumption, and
e-waste impact the planet, and what can be done?
7. Can computers enhance human creativity, or do they encourage passive
consumption and reduce original thinking?

Tema 1.3. UT-Cuctemnl. YK-4.4
1. Is the traditional website becoming obsolete due to social media and mobile apps, or
will it remain the core of the internet?
2. Remote work and freelance opportunities in web development — what skills are
essential for success in the online job market?
3. Search engine optimisation (SEQO): does it improve user experience, or does it
degrade the quality of web content?
4. Website accessibility and digital inclusion — why is it important to build websites for
people with disabilities?
5. Should governments control or censor websites to protect citizens from



misinformation, or does it violate free speech?

6. The shift from static to dynamic websites: how has this changed the way people
interact with online information?

7. Cybersecurity of websites: how can small business owners protect their sites from
hacking and data breaches without spending too much?

Tema 1.4 O0sauHoe xpanenue 1anHbIX. YK-4.4

1.Does good graphic design directly improve user experience (UX), or is it merely a
nice-to-have addition?

2. Flat design vs. skeuomorphism — which visual approach is more intuitive and
effective for modern websites?

3. Typography in web design: how do font choices influence user trust, readability,
and brand perception?

4. The role of colour psychology in web design — can colour alone increase conversion
rates or user engagement?

5. Minimalism vs. rich visual design — which style better serves complex websites
with large amounts of content (e.g., news portals)?

6. Accessibility in graphic design: how difficult is it to balance beautiful aesthetics
with WCAG (web accessibility) guidelines?

7. Do design tools like Figma and Adobe XD make web design easier but also
encourage copy-paste templates, reducing originality?

Paznen 2 PaGora ungpoBbIX TEXHOJOTHIi: JaHHbIE, IPOrPAMMUPOBAHNE H
pa3padoTka
Tema 2.1. Ilpunsitue u nepegaya nudpoBbix JaHHbIX. YK-4.4
1) [Tnatéxupie cuctemsl u punancoBblie TexHonoruu (Fintech)
1. Kakue npeumyiiecTBa U puCKH ISl OKYIATENs CBA3aHBI C UCTIOIb30BAaHUEM
aneKTpoHHBIX KomenbkoB (PayPal, Qiwi, FOMoney) o cpaBHeHHIO ¢ 6aHKOBCKON KapTOii?
2. Kak BNPL-cepBucCHI (Kymnu ceityac, IiaaTv HOTOM) BIUAIOT Ha MOKYIATEIbCKOE
NOBeICHHE U (PMHAHCOBYIO NUCIUILIUHY KIUEHTOB?

2) JlorucTuka u yrpaBJieHHE TTOCTaBKaMH B €-COMmerce

1. Kak nHTEpHET-Mara3uHbl MOTYT COKPATHTh BPEMsI IOCTABKH, HE YBEIUYUBAS 3HAYUTEIHHO
€€ CTOUMOCTB?

2. YUto BBITOHEE AJI1 HEOOBITUX OHJIAH-OM3HECOB: COOCTBEHHBIN CKIIAJ M KypbhepcKas
ciryx0a WU APOTIIHUITITHHT ?

3) MapKeTHHT | MPUBJICYCHUE KINSHTOB

1. Kak nepcoHasibHble pEKOMEHAAIMU (Ha OCHOBE UCTOPUU MOKYIIOK) BIMSIOT HA CPEIHUM
YeK U JIOSIIbHOCTD MOKYIATeNs?

2. B uém paznuia mexay SEO-ontuMuzanuei kKapTouek ToBapOB U KOHTEKCTHON PEKJIaMOM,
1 Kakol kaHai 3pdeKTUBHEE 1J11 HOBOIO MHTEPHET-MarauHa?

4) be3omnacHOCTb U JIOBEPHE MTOKYyTaTesCH
1. Kakue Mepbl 6€301aCHOCTH JOJIKHBI OBITh HA CaiiTe MHTEPHET-Mara3uHa, YToObl y



MOJIB30BATENA HE BOSHUKIIO COMHEHHI ITPU BBOAE JAHHBIX KapPThI?
2. Kak B0o3Bpar ToBapa U rapaHTUHHbBIE 00513aTE€NIbCTBA BIUSAIOT HA PemyTaluio e-cCommerce
KOMITAHUM?

5) IMoaw3oBaTenbekuit onbIT (UX) B MHTEpHET-MarasuHax
1. Tlouemy Hanuuue GUIBTPOB, COPTUPOBKHU U MOUCKA KPUTUUECKHU BAXKHO ISl KPYITHBIX
OHJIAMH-KAaTaJOroB?
2. Kak nporiecc opopmiieHns 3akasza (KOJIUYECTBO MIAroB, 00s3aTeIbHas perucTpanus,
MPO3PaYHOCTh CTOUMOCTH) BIMSIET HA MPOLIEHT OTKA30B KOP3UHBI?

Tema2.2. Undopmannonnsie Texnonorun. YK-4.4

1) Tunser cereit (LAN, WAN, MAN, PAN)
1. B kakux cuTyanusix NpearnovYTuTeNbHee CII0Ib30BaTh JoKalbHYI0 ceTh (LAN), a B kakux
— rnobansuyto (WAN)? [IpuBenure npumepsl.
2. Yem otnuuaetcst ropozckas cetb (MAN) oT 0OBIYHOM JIOKAJIBHOM CETH, U KaKue
TEXHOJIOTUH Yallle BCEr0 UCTOIB3YIOTCS JIIsl €€ TOCTPOCHHUS?

2) CeteBoe 000pynoBaHue (POYTEpbl, KOMMYTATOPbI, MAPIIPYTH3ATOPHI)

1. B uém kitoueBoe pazinuuue MexIy KoMMyTatopoM (switch) u mapuipytuzatopom (router),
M KaK OHH B3aHMOJICHCTBYIOT B OJTHOU ceTn?

2. [ToueMy B KpyITHBIX O(DHCHBIX CETSIX UCMOJIB3YIOTCS YIIPaBIsieMble KOMMYTATOPHI, a HE
IpPOCTO HEYTIpaBsieMbie?

3) IMpotokoisl nepenaun ganasix (TCP/IP, HTTP, FTP, DNS)

1. Kak paboraet npotokos DNS u nouemy 0e3 HEro UCHoJIb30BaHUE UHTEPHETA OBLIO OBl
KpaiiHe HeyTOOHBIM ISl OOBIYHBIX MOJIB30BaTENCH?

2. B uém paznuia mexay npotokonamu TCP u UDP, u B Kakux OpUIOKEHUSIX KaXIAbI 13
HUX MIPUMEHSETCS ?

4) IP-agpecanus u noacetu (IPv4, IPv6, Macku mmoaceTH)

1. ITouemy nepexon ¢ IPv4 na IPv6 mpoucxoaut MeAI€HHO, HECMOTPSI Ha HEXBATKY aIpECOB
B [Pv4? Kakre 0CHOBHBIC MPENSATCTBUSA CYIIECTBYIOT?

2. Uto Takoe MacKka MOJICETH M KaK OHA TIOMOTaeT pa3IeuTh OOJBIIYIO CETh Ha Ooliee
MEJIKUE JIOTUYECKHE CETMEHTHI?

5) becnipoBoanbie cetn (Wi-Fi, Bluetooth, 5G)

1. Kakue akTopbl O0JIBIIE BCETO BIUSIOT Ha CKOPOCTh U cTabMiabHOCTh Wi-Fi coenuuenus
B KBapTupe win oduce?

2. Uem cranmapt Wi-Fi 6 otnnduaercst oT npeapIAyIIuX MOKOJICHUM, U JUIS KaKUX 3a]1a4 3TH
pas3Inurs KPUTHICCKHA BaXKHBI?

6) CereBas 6e3omacHocTh ((aiipoisl, VPN, IDS/IPS)

1. Kak pabotaer BuptyanbHas yactHas ceTb (VPN) ¢ Touku 3penus mudpoBaHus u
MapuIpytuzanuu tpaduka?

2. B uém paznuiia mexay MexceTeBbiM skpaHoM (firewall) u cuctemoit oOHapyxeHus
BropkeHuit (IDS), 1 HyXHBI JI1 OHU 00€ B KOPIIOPATUBHOMU ceTU?



Tema 2.3 Konuenuus nporpammupoBanus. YK-4.4

1) YpoBHu Texuuueckout nopaepxku (1-s1, 2-s1, 3-1 IUHUN)
1. Kakue 3amaun oOBIYHO pelIaeT nepBas JMHUS HOAIEPKKH, a Kakue TpeOyIoT ACKalaluu
Ha BTOPYIO UJIU TPETHIO JINHUIO?
2. Ilouemy Ba’kHO MPABUIIBHO KJIACCU(PUIIMPOBATH MPOOJIEMY IIPU NEPBOM OOpaIICHHH,
YTOOBI U30€XKATh JUIITHUX [epeaad MeKIy oneparopamu?

2) Kananbl npegocTaBieHus MOAACPKKH (TenedoH, YaT, yaaaEHHbIN 10CTyI)

1. B xakux cutyanusax ynanéuasid foctyn (TeamViewer, AnyDesk) adhdextrBuee
TeNe(POHHOIO Pa3roBopa, a B KAKUX — MeHee y100eH?

2. Kakue nmpeuMyIiecTBa U HeJIOCTATKH y YaT-TMOJAEPIKKU 110 CPABHEHUIO C TOpsiYeH JTMHUEH
JUTSI TIOJIb30BATENs M 71l oneparopa?

3) TunnuHbie TPOOJIEMBI TTOJIH30BATENICH U X PEIICHUE

1. Urto yalie BCero BbI3bIBAET CHUXKEHUE MPOU3BOIUTEIILHOCTA KOMITBIOTEPA (BUPYCHI,
neperpe, HexBaTka O3Y) U Kak 3TO AUArHOCTUPOBATH HA MEPBON JTUHUU?

2. Kak crienuanuct nojafaep KKy TOJDKEH ISMCTBOBATD MPU COOOIICHUHN «KOMITBIOTED HE
BKJIFOYAETCSD» — IEPEUHUCIIUTE OCHOBHBIE IIATH.

4) THCTpYMEHTBI ¥ TEXHOJIOTHUH TEXIOICPIKKA

1. Kakue BcrpoeHHbie HHCTpYMeHTHI Windows (mucmerdep 3agad, MpOCMOTp COOBITHH,
KOMaHJIHasl CTPOKa) IIOMOTA0T OBICTPO BBISIBUTH MPUUUHY COO0s1?

2. Jlnsa gyero ucnoyib3dyetcs cucreMa TUKeToB (Service Desk) u kakue qaHHbie 00s13aTeIbHO
JOJDKHBI OBITh B K&KIOM TUKETE?

5) HaBbIku U KOMIIETEHIIUM CIICLIMATMCTA MMOIJICPIKKH

1. ITouemy a5t TEXNOAAEPAKKHU Ba>KHBI HE TOJIbKO TEXHUYECKUE 3HAHUSI, HO U TEPIICHHUE,
OMITATHUS M1 YMEHHUE OOBSICHATH MPOCTHIMU CJIOBAMHU?

2. Kak cipaBisThCsl ¢ pa3rHEBaHHBIM WJIM arPECCUBHBIM IOJIL30BATENIEM, COXPaHSIs
npodeccruonanu3M u penrast mpoodemy?

6) CamoobcmyxxuBanue u 6a3nl 3HaHUH (FAQ, cTaThu, BUICOMHCTPYKIIHH)

1. Kak mpaBuibHO OpraHn30BaTh 0a3y 3HaHHH, YTOOBI MOJIH30BATEIIM MOTJIN PEIIATh
MPOCThIE MPoOJIeMbI O€3 BBI30Ba CHEIUATICTA?

2. Kakue npobnemMbl HetlennecooOpa3Ho BKIIOYATh B pa3/iel caMOOOCTyKHBaHUS, U TTIOUEMY
WX JIy4Illl€ OCTaBUTH JJIsl onepaTtopa’?

Tema 2.4 PazpaboTka nporpaMmMmHoro oboecnevyenusi. YK-4.4

1) IToaroToBKa Mob30BaTeNs K 3BOHKY B KOJUI-IICHTP
1. Kakyro nHpopmanuio nojib30BaTelib J0JIKEH UMETh O] PYKOU nepe 3BOHKOM B
TEXMOAACPKKY, UTOOBI YCKOPUTDH pELICHUE MPOOIEMbI?
2. Ilouemy omnepaTop 4acTO MPOCUT MEPE3arpy3uTh KOMIBIOTEP WU MPOBEPUTH KabeH,
JlaXe eCJIU MOJIb30BaTeb CYUTAET, YTO MpodiaemMa cepbé3Hee?



2) Dtamnbl 00pabOTKH BbI30Ba (OT MpUEMa JI0 3aKPBITHUS )

1. Kakue Bonpocsl onepaTop 3aAa€T Ha Tane NepBUYHON JUArHOCTUKH, U C KAKOW LIEJIBIO?
2. YTo Takoe «HOMEP THKETa» WIH «HOMED 3asBKM», U 3a4EM €T0 3aIUChIBATh
II0JIB30BATEIIIO?

3) Tunu4HbIC TPYAHOCTH TPU OOIIECHUH C KOJLUI-IIEHTPOM

1. Kak nelicTBOBaTh MOJIB30BATENIO, €CIIU ONIEPATOP TOBOPUT CIMILKOM OBICTPO, UCIIOJIB3YET
HEMOHATHbIE TEXHUYECKUE TEPMHUHBI WM aKLEHT MEUIAeT NOHUMAHHIO?

2. Yro nenath, eciny npodsieMa He pelieHa ocie IepBoro 3B0HKa, a onepaTop npeajiaract
MIO3BOHUTbH CHOBA WUJIM MEPEBECTH HA APYroi oTaen?

4) Y nan€HHoe CONpOBOKICHHE Yepe3 KOJUI-IICHTP

1. Kakue pucku cynecTByOT MPH MPEIOCTABICHUH YIAJEHHOTO JOCTYyNa K CBOEMY
KOMITIBIOTEPY OINEPaTOPy KOJUI-LEHTPA, U KaK UX MUHUMU3UPOBATH?

2. IloueMy onepaTop NPOCUT NUCBMEHHOTO COIJIACHUS MEPE 3aIyCKOM IPOrpaMm
ynanéunoro ynpasnenus (TeamViewer, AnyDesk)?

5) Onenka kadecTBa pabOThI KOJUI-IICHTpPA

1. Kakue nmapameTpbl 0OBIYHO OILIEHUBAIOTCS B OMPOCAX MOCIIE 3BOHKA (BEXJIUBOCTh, BpEMs
pElIeHHs], KOMIIETEHTHOCTD) U TTIOYEMY OHU Ba>KHbI?

2. Kak nosnp3oBatenb MOKET 00>KajloBaTh HEKAUECTBEHHOE 00CTYKUBAaHUE WU TIONIPOCUTh
ACKaJIallMY Ha BBILIECTOSIETO crienuanicra?

6) MoleHHHYECTBO ¥ 0€30MaCHOCTh MPU OOPAIICHUHU B KOJUT-IICHTPBI

1. Kak pacnio3HaTh ¢anbIIuBbIid 3BOHOK OT «TEXITOAIEPKKN», T1I€ MPOCIT Ha3BaTh Mapoiib
WJIU TIEPEBECTU ICHBIU?

2. IlouemMy HacToOsIIIME KOJJI-IIEHTPHI HUKOT1a HE 3allpalliiBaloT MojHble mapoiu uiu CVV-
KOJ1 0aHKOBCKOM KapThl 1O TeJIe(hoHY?

5.3. Tekymmii KOHTPOJIb YCTIEBAEMOCTH MO AMCIUIUIMHE TpeaycMaTpUBaeT 2
KOHTpoJibHBIE TOUKH (nanee — KT) B TeueHue nepuoaa 0CBOCHUS JUCUUILIAHBI.

MakcumalibHOE KOJTUYeCTBO OaIOB 3a J1r000# Tutl padot B pamkax KT cocraBnser
20 (necartb) Oamios.

Pacnipenenenne BecoBbix koddduimentoB mo KT B pamkax Tekyiero KOHTPOJIs
YCTIEBAEMOCTH MO JUCIUTUIMHE M (POPMYIIBI pacuera:

HaumenoBanue MakcumaiibHOe Koaddunuent Beca Pesynbrar
KOHTPOJIBHOTO KOJINYECTBO OAJIOB KOHTPOJILHOTO KOHTPOJIBHOTO 3a/1aHus,
3aJaHNs 3a paboTy B paMKax | 3aJaHus YYaCTBYIOIIHA B

K3, koTtopoe moxeT dbopMupoBaHUU
HaOpaTh CTYAEHT UTOTOBOMN OaITbHOM

OLICHKH 10 AUCLUIIIINHE
(oTpaxaercs B )KypHaje

BPC & CJI0)
KT1 10 0,1 10
KT 2 10 0,1 10

Hroro: X 0,2 20




dopmyna pacyeTa pe3yabraTa KOHTPOJIBHOM TOUKMU:
Pe3ynbpraT KoHTpOaBHOM TOukK = KonnyecTBo OasmuioB 3a padoty B pamkax KT X
KoaddunmeHT Beca KOHTPOIBHON TOUKH.

5.4. ®opMbI TEKYLIETO KOHTPOIIS ycreBaeMocTu odyyvaromuxcs B pamkax KT u
TUIIOBBIE OLIEHOYHBIE MATEPHUAIIBI:

Paznen 1 OcnoBbl UT: npodeccun, cucteMbl M XpaHEeHHE JAHHBIX.
KT - 1.

Tembl THCKYCCHid, Acce (IOKIaa, COOOIIEHHE)

Tema 1.1 Ilpodeccuu u oosi3anHocTu. YK-4.4
Think of one IT job that would be very difficult for you personally (e.qg.,

cybersecurity analyst, data scientist) and another IT job that would be easy and enjoyable for
you (e.g., web designer, technical support). Compare the professional skills and personal
qualities required for both positions.

Is it easy for a young person to choose a future profession in the IT field today? Why do
many people switch between different IT roles during their careers?

What specifically attracts you to working in the IT industry? (Consider salary, remote
work, constant learning, creativity, job security, etc.)

How can you check whether your choice of an IT profession is right before you invest
years of study? What practical steps can you take to test your suitability?

What should you do to achieve high ambitions in IT (e.g., becoming a team lead, senior
architect, or starting your own tech company)? Describe a possible action plan.

Tema 1.2. CoBpemennbie UT-cnenuanbnoctu. YK-4.4
Think of one aspect of modern life that has changed completely because of computers
(e.g., communication, shopping, education) and another aspect that remains almost
unchanged. Compare how computers have affected both areas positively or negatively.
Is it easy for people today to adapt to constant computer and software updates? Why do
some generations or social groups struggle more than others?
What specifically attracts you to using computers in your daily life? (Consider
convenience, access to information, entertainment, work efficiency, etc.)
How can you check whether your use of computers is healthy and balanced, or whether
it has become excessive or harmful? What signs should you look for?
What should you do to achieve a healthy and productive relationship with computer
technology while avoiding risks like addiction, privacy loss, or digital burnout? Describe a
possible personal action plan.

Tema 1.3. UT-Cucremsnl. YK-4.4
Think of one task related to websites that you find very difficult (e.g., creating a
website from scratch, SEO optimisation) and another that you find easy and enjoyable (e.g.,



browsing, leaving comments). Compare the skills and personal qualities needed for both.
Is it easy for an ordinary person to start working on the internet (for example, creating
their own blog or small online business)? What are the main barriers and advantages?
What specifically attracts you to working with websites and the internet? (Consider
flexibility, global reach, creativity, technical challenge, earning potential, etc.)
How can you check whether a career or activity related to websites (web development,
content management, online marketing) is right for you before investing a lot of time?
What should you do to achieve success in the online environment (for example, building
a popular website, becoming a sought-awt web specialist, or earning a stable income from
internet work)? Describe a possible action plan.

Tema 1.4 O0sauHoe xpaHenue AaHHbIX. YK-4.4
Think of one task in web graphic design that would be very difficult for you
personally (e.g., creating a custom icon set, choosing a perfect colour palette, designing a
complex responsive layout) and another that would be easy and enjoyable (e.g., cropping
images, arranging simple text blocks). Compare the professional skills and personal qualities
required for both tasks.

Is it easy for a creative person to choose web design as a career today? What are the
main challenges (e.g., keeping up with trends, client feedback, technical constraints) that
make this choice not so simple?

What specifically attracts you to the graphic design of websites? (Consider visual
creativity, user satisfaction, combining art and technology, problem-solving, freelance
opportunities, etc.)

How can you check whether web design is the right field for you before committing to
a degree or long-term training? What practical steps (e.g., creating a mood board,
redesigning an existing page, taking a short online course) could help you decide?

What should you do to become a successful web designer (for example, build a strong
portfolio, master tools like Figma, learn basic front-end coding, find first clients)? Describe a
possible action plan.

TecToBBIE 3a1aHUS

Choose the correct answer:

1 A new office now in the city centre.

a) has built b) building c) is building  d) is being built

2 You use mobile phone in here. It is not allowed.

a) mustn't b) don’t have to c) don't need d) couldn’t

3 profit is always calculated without deducting taxes and other charges.
a) Full b) Net c) Whole d) Gross

4 have to evaluate the risks involved in setting up a business.

a) suppliers b) entrepreneurs c) regulators  d) customers

5 our back-office work to an overseas supplier would definitely be cheaper.

a) Outsourcing  b) Downsizing c) Appointing  d) Locating
6 ComSoft has agreed to us with the latest software .



a) offer b) deliver c) supply d) sell

7 Since 2003, bosses slow to handle this problem.
a) have been b) were c) are being  d)are
8 Canyou fill in this form?
a) apply b) applicant c) application d) applied
9 The person at the door, greeted you, is the HR manager.
a) who b) what c) where d) which
10 Cost-cutting and outsourcing will be the main focus of our in the coming
year.
a) process Db) objective C) strategy d) outlook
11 Ifwe him, we wouldn't have got an answer.
a) haven't asked b) hadn't asked c) asked d) ask
12 Would you be interested joining us for a drink.
a) for b) with c) in d) to
13 You come if you don't want to. It isn't obligatory.
a)don'thaveto b) mustn't c)oughtto d) might not
14 She if he'd ever been to Spain.
a) said b) told c) told me d) asked
15 If we use low-paid overseas workers we'd cut our dramatically.
a) profit b) costs c) margins d) income
16 Using cheaper components could result in considerable
a) winnings b) savings c) reductions  d) decreases
17 like rent are still taking up too much of our budget.
a) Investments  b) Overheads c) Earnings d) Taxes
18 Most member state of the EU have adopted the Euro as the single
a) currency b) money c) cash  d)exchange
19 He is leaving the company they wouldn't promote him.
a) because D) so that C) in order to d) that means that
20 The company was set ten years ago.
a)on b)up c)in d) off
KT - 2.

Temwvt Ouckyccuil, rcce (00K1a0, coobuweHue)

Tema 2.1. IlpunsiTue u nepenaya uuposbix 1aHHbIX. YK-4.4
1. Why security matters in online shopping
Think about why customers need to feel safe when entering payment details on a website.
Give 1-2 simple examples (e.g., SSL certificate, two-factor authentication).
Key words: security, payment, trust, SSL, encryption, fraud, data protection.

2. The role of customer reviews in e-commerce

Think about how product ratings and comments influence a buyer’s decision. Give 1-2
simple examples (e.g., five-star reviews, negative feedback about delivery).

Key words: review, rating, trust, purchase decision, feedback, reputation, honesty.



3. Easy returns and customer loyalty

Think about why a generous return policy makes people buy more online. Give 1-2 simple
examples (e.qg., free returns within 30 days, no-questions-asked refund).

Key words: return, refund, guarantee, loyalty, risk, confidence, customer service.

4. Payment methods: digital wallets vs. credit cards

Think about why some shoppers prefer PayPal or Apple Pay instead of typing card numbers.
Give 1-2 simple examples (e.g., one-click payment, no need to share card details).

Key words: wallet, credit card, convenience, speed, security, transaction, mobile payment.

5. Logistics and delivery speed

Think about why fast shipping can make or break an online business. Give 1-2 simple
examples (e.g., next-day delivery vs. two weeks, free shipping threshold).

Key words: delivery, courier, warehouse, speed, logistics, tracking, customer satisfaction.

6. Personalisation and product recommendations

Think about why online stores show “You may also like” or “Frequently bought together”.
Give 1-2 simple examples (e.g., based on browsing history, previous purchases).

Key words: recommendation, algorithm, personalisation, cross-sell, up-sell, user data,
behaviour.

7. The rise of social commerce (selling on Instagram, TikTok)

Think about why brands now sell directly inside social media apps instead of sending users
to websites. Give 1-2 simple examples (e.g., Instagram Shop, live shopping streams).

Key words: social media, platform, engagement, influencer, click-to-buy, mobile, trend.

8. Abandoned carts and recovery strategies

Think about why customers add items to their cart but never complete the purchase. Give 1—
2 simple examples (e.g., unexpected shipping cost, complicated checkout, reminder email).
Key words: cart, abandonment, checkout, reminder, discount, conversion, user experience.

9. Environmental impact of e-commerce

Think about how online shopping affects the planet (packaging, transport, returns). Give 1-2
simple examples (e.g., cardboard waste, carbon footprint of air delivery).

Key words: environment, packaging, carbon, waste, returns, sustainability, green logistics.

Tema2.2. Uudopmannonnsie Texnonoruun. YK-4.4
1. Why networks need protocols (TCP/IP)
Think about why devices must follow common rules to communicate. Give 1-2 simple
examples (e.g., IP addressing, error checking with TCP).
Key words: protocol, communication, TCP/IP, data, packet, rule, device.

2. The difference between a router and a switch
Think about why you need both devices in a typical office network. Give 1-2 simple
examples (e.g., switch connects computers inside the office, router connects the office to the



internet).
Key words: router, switch, network, traffic, local, internet, connection.

3. IPv4 vs. IPv6: why we need more addresses

Think about why the internet is running out of old-style addresses. Give 1-2 simple
examples (e.g., every smartphone needs an address, IPv6 offers billions more).

Key words: IPv4, IPv6, address, shortage, internet, device, expansion.

4. Wireless networks (Wi-Fi) and their limitations

Think about why Wi-Fi is convenient but can be slow or insecure. Give 1-2 simple
examples (e.g., interference from walls, need for a strong password).

Key words: Wi-Fi, wireless, signal, speed, security, interference, range.

5. Network security: firewalls and encryption

Think about why networks need protection from hackers. Give 1-2 simple examples (e.g.,
firewall blocks unauthorised access, encryption hides data from eavesdroppers).

Key words: firewall, encryption, security, hacker, access, VPN, protect.

6. The role of DNS (Domain Name System)

Think about why you type google.com instead of a long number. Give 1-2 simple examples
(e.g., DNS translates names to IP addresses, like a phonebook for the internet).

Key words: DNS, domain, IP address, translation, name, server, browse.

7. LAN vs. WAN: small network vs. global network

Think about how your home network differs from the internet. Give 1-2 simple examples
(e.g., LAN connects your laptop and printer, WAN connects offices across cities).

Key words: LAN, WAN, local, wide, area, scale, geography.

8. Network troubleshooting tools (ping, tracert)

Think about how to check if a connection problem is your computer or the internet. Give 1-2
simple examples (e.g., ping tests if a server answers, tracert shows the route).

Key words: ping, tracert, diagnostic, command, latency, packet loss, route.

Tema 2.3 Konuenuusi nporpammupoBanus. YK-4.4

1. Why first-level support handles simple problems first
Think about why common issues like forgotten passwords or printer setup are solved at the
first contact. Give 1-2 simple examples (e.g., resetting a password, restarting a frozen
program).
Key words: first level, common issue, quick fix, password, printer, restart.

2. The importance of a ticketing system

Think about why every support request should be logged with a unique number. Give 1-2
simple examples (e.g., tracking progress, avoiding duplicate work, history for future issues).
Key words: ticket, system, log, tracking, history, responsibility, solution.



3. Remote desktop tools (TeamViewer, AnyDesk) — pros and cons

Think about why remote access saves time but requires user permission. Give 1-2 simple
examples (e.g., fixing a setting directly vs. explaining over phone; risk of unauthorised
access).

Key words: remote, permission, efficiency, security, control, session, trust.

4. Soft skills in technical support: patience and empathy

Think about why a friendly and calm attitude matters even when users are angry. Give 1-2
simple examples (e.g., explaining slowly, apologising for inconvenience, not using jargon).
Key words: patience, empathy, communication, anger, user, stress, clarity.

5. Creating a knowledge base for self-service

Think about why companies write FAQs and video guides instead of answering every call.
Give 1-2 simple examples (e.g., “How to change your password”, “My computer is slow —
what to do”).

Key words: knowledge base, FAQ, self-service, guide, user, reduce calls, efficiency.

6. Escalation from first to second/third line

Think about why some problems cannot be solved by first-level support. Give 1-2 simple
examples (e.g., hardware repair, network configuration, operating system reinstallation).
Key words: escalation, level, complexity, expert, handover, skill, repair.

7. Common hardware problems and how support handles them
Think about why a computer not turning on or making strange noises needs diagnostic steps.
Give 1-2 simple examples (e.g., check power cable, listen for beep codes, test with another

power supply).
Key words: hardware, power, noise, beep, diagnostic, component, replacement.

8. Software troubleshooting: updates, drivers, and conflicts

Think about why outdated drivers or bad updates can break a computer. Give 1-2 simple
examples (e.qg., roll back a driver, run Windows Update, uninstall conflicting software).
Key words: software, driver, update, conflict, rollback, compatibility, fix.

9. Measuring support quality: response time, resolution rate, user satisfaction

Think about how a company knows if its support team is doing a good job. Give 1-2 simple
examples (e.g., average answer time in seconds, percentage of resolved tickets, post-call
survey).

Key words: quality, metric, response, resolution, satisfaction, survey, improvement.

Tema 2.4 PazpaGoTka nporpamMmHoro odecneuenusi. YK-4.4

1. Information to prepare before calling
Think about why having your device model, error message, and account details ready saves
time. Give 1-2 simple examples (e.g., “My laptop is Dell XPS 137, “The error says ‘Access
Denied’”).
Key words: preparation, information, model, error, account, quick, efficient.



2. First contact: describing the problem clearly

Think about why telling the operator exactly what happened before the issue matters (e.g., “I
installed a new antivirus and then lost internet”). Give 1-2 simple examples.

Key words: description, timeline, symptom, action, clarity, diagnosis, accuracy.

3. Following operator instructions (even if they seem silly)

Think about why restarting the computer or checking cables is the first step in many calls.
Give 1-2 simple examples (e.g., “Please reboot”, “Is the Ethernet cable plugged in?”).
Key words: instruction, reboot, cable, check, trust, step-by-step, simple.

4. Dealing with long wait times and automated menus

Think about why call centres use IVR (press 1 for ..., press 2 for ...). Give 1-2 simple
examples (e.g., waiting 10 minutes, being disconnected, choosing the wrong option).
Key words: wait, queue, IVR, menu, patience, automation, frustration.

5. Escalation to a higher-level specialist

Think about why sometimes the first operator cannot solve the problem and transfers you.
Give 1-2 simple examples (e.g., “I need to transfer you to Level 2”, “Your case requires a
network engineer”).

Key words: escalation, transfer, expert, supervisor, handover, repeat, case number.

6. Remote access sessions: giving control of your PC

Think about why the operator may ask for permission to control your computer. Give 1-2
simple examples (e.g., fixing a setting you cannot find, running a diagnostic tool).

Key words: remote, permission, control, session, trust, safety, observation.

7. Recording the ticket number for future reference

Think about why the operator gives you a reference number before ending the call. Give 1-2
simple examples (e.g., if the problem returns, if you need to call again).

Key words: ticket, number, reference, tracking, follow-up, history, repeat.

8. Post-call surveys and quality feedback

Think about why the call centre asks “How would you rate the service?”. Give 1-2 simple
examples (e.g., pressing 1 for excellent, answering questions about politeness).

Key words: survey, rating, feedback, quality, improvement, evaluation, score.

9. Scams and fake technical support calls

Think about why you should never give remote access to an unsolicited caller. Give 1-2
simple examples (e.g., “Your computer has a virus — pay us $300”, pop-up messages with a
fake phone number).

Key words: scam, fake, fraud, unsolicited, money, remote, warning, hang up.



TecToBBIE 3aMaHUSA

Choose the correct answer:

1. In ... of a newspaper a person can find various information presented in articles and
comments.

a. anissue b. asoap opera

c.aquiz  d.the weather forecast
2. ... Is a newspaper that is published every day of the week except Sunday.
a. An edition b. A feature
c. Anobituary  d. A daily
3. A ... is a television station and all the programmes that it broadcasts.
a. current event  b. remote control
c. channel d. canal
4. A magazine that appears once a week is a ... .
a. weekly Db. daily
c. monthly d. tabloid
5. A ... is a popular serial about daily lives and relationships of the same drop of people.
a. documentary film b. soap opera

c. historical film d. cartoon

6. Television ... us informed about the ... events at home and abroad.

a. keeping, recent b. keeps, recent

c. keeps, recently d. keeping, recently

7. ... is that sitting over there in the corner?

a. Who b. Whom c. Which

8. I don't understand a word ... you are talking about.

a. what b. that c. who

9. They have a very large house round ... there are some lovely gardens.

a. That b. which  c. whose

10. I'm looking at the photograph ... you sent me with your letter.

a. Which  b. who c. whom

11. What time ... work on Monday?

a. do you finish  b. will you finish c. are you going to finish

12. ... this weekend?

a. Do you go out b. Will you go out c. Are you going out

13. I'm sorry I made you so angry. I ... it again

a.won'tdo b.'m not going to do c. 'm not doing

14. It's really hot. ... the window, please?

a. Are you going to open b. Will you open c. Do you open
15. I don't think I ... come tomorrow.
a. 'm being able to b. am able to c. will be able to

5.5. Ilpu BbINOMHEHUH 3aJaHUN OOYYAIOIIMMCS pa3pelIacTcsi HUCIOJIb30BaTh
CJIEAYIOIINE JIOMOJTHUTEIbHBIE MaTepUabl U 000PY0BaHNE — B 3aBUCUMOCTH OT THIIA
3aJaHUs:

1. ITucemenHble pabOTHI (COUMHEHMUS, ICCE, MEPEBO/IbI, 3AMOTHEHUE MPOMYCKOB):



IBYSI3bIYHBIN CIIOBaph (OyMaKHBIA WIIM AJIEKTPOHHBINA) — JJIs1 YTOUHEHUS 3HAYECHUU
HE3HAKOMBIX CJIOB W MOAOOpa SKBUBAJIEHTOB; Te3aypyc/ClIOBapb CHHOHHUMOB (I10
HEO0OXOJUMOCTH) — JIJIsi 00OTaIleHHsI JICKCUKHU U N30eranusi TOBTOPOB.

2. 3agaHus Ha YTEHHME M aHaJIU3 TEKCTa: DJJEKTPOHHBIA CIOBapb WIU
MPUIOKEHUE-NIEPEBOTUHUK (MpU paboTe ¢ HU(PPOBBIM TEKCTOM) — JJii MTHOBEHHOI'O
[IOMCKa 3HaYeHuM. Mcnonb30BaHne OHIIANH-IIEPEBOAYUKOB IIOJHOCTBIO WK IIOCTPOYHO
IIPU BBIMOJHEHUU MUCbMEHHBIX TBOPUYECKHUX padoT (3cce, COUMHEHHUS) HE pa3periaeTcs
— JIOIYCKAeTCsl TOJIBKO MOMCK OT/IEIBHBIX CJIOB U BBIPAXKEHUH.

6. ®opMbI NIPOMEKYTOYHOM aTTEeCTALUN, KPUTEPHUHU U IIKAJIA OLICHUBAHMS,
THUIIOBbIE OLICHOYHbIE MATEPHAJIbI N0 AUCUHILIMHE

6.1. IIpomexxyTouHas aTrecTanus MpoBoaUTCA B (hopMe 3aueTa/3ayeTa ¢ OI[EHKOM.
[IpoMesxyTouHas arrectanus (3a4eT, 3a4eT C OLICHKOW) MOMKET MPOBOJIUTHCS B JBYX
OCHOBHBIX (pOpMax — MUCbMEHHON U ycTHOU. O0yyarouuiics mojy4yaer 3a4€THbINA OMIeT
C BapuaHTaMU 3aJIaHUii, YUCThIe MAPKUPOBAHHBIC JIUCTHI OyMaru JJid 3aruceil pereHus
3aJJaHUM, 3aTEM IIPUCTYIIAET K PELICHUIO.

[TpomerxxyTouHast aTTecTamusi B TMCbMEHHOM opMe mpernonaraet e€ mpoBeacHue
B BUJIC BBITIOJIHEHUS B BUJIE TECTOBBIX 3aJlaHUM, nepeBoaa. Heobxoaumo nate OTBET B
NMCbMEHHOM BUJIE, TIOJPOOHO M3JI0KUB X0l PEIIEHUs, IPU HEOOXOJUMOCTHU 3aBEPIIUTD
pelIeHne BBIBOJAMU.

[IpomexyTouHasi arrecTtanusi B yCTHOH (opMme mpeanonaraer €€ NpoBeAeHHUE B
BU/JIE: NHIUBUAYAJIBHOI'O WIH IIEPEKPECTHOIO YCTHOI'O OIIpOCa 110 BOIIPOCAM U3 IIEPEUHS,
orpenensieMoro pabouell MporpaMMoil AMCHUIUIMHBI (AMCKyccusi / 3cce, JOKIaf,
cooO1eHue).

6.2. TunoBble OLIECHOYHBIE MATEPUAIIBI IPOMEKYTOUHOM aTTECTAINH.

TumnoBble TPOBEPOUYHBIC 3aJaHUSI JJs CAMOIIOATOTOBKM OOydYaromierocs K
MIPOMEKYTOYHOM aTTECTALIUMU:

Pazaea 1 OcnoBbl UT: npodeccun, cucreMbl M XpaHeHHE JAHHBIX.

Tema 1.1 IIpodeccuu n ods13anHocTH. YK-4.4

3aoanue omkpovlmo2o muna:

IIpouumaiime mexcm 3a0anus u 3anuuiume pa3eepHymolii 060CHOBAHHBII OMBEEN .
Generally, it’s not easy for a school-leaver to decide on their future career. There are some
frivolous people who enter an institute thinking whether they like the profession they had
chosen or not. But the occupation you want to devote your life to has to bring you
satisfaction. So it should be something you can do and you really want to.

| decided to enter the IT industry and qualify as a software developer. This is an important



profession in our country. I think it is a meaningful career path. I'T specialists are supposed
to work with computers, data, and people, to create digital tools, and to help solve
real-world problems through technology.

Our country is going through a difficult period now. Economic and technological changes
don’t lead everyone to success. A lot of people face challenges in their daily lives — from
finding a job to accessing quality services. There are winners and losers. IT specialists
have to find effective technical solutions, make smart decisions about software design,
and help improve people’s lives through better digital products and services. | understand
the difficulties of this profession: constant learning, long hours, and rapidly changing
tools. But | believe this specialty is really needed, and | hope that | can contribute to
positive changes in society. Isn’t that enough to be satisfied with your job?

Answer the questions:

What main reasons does the author give for choosing a career in the IT industry (software
developer)? List and briefly explain 3—4 reasons, quoting short phrases from the text (1-2
sentences per reason).

Do you agree with the author’s view that helping others and contributing to society is a key
factor in job satisfaction? Give two arguments for or against this idea. You may refer to the
text, real-life examples, or personal experience.

3aoarue KOMOUHUPOBAHHO20 MUNA.:

Hpoqumaﬁme u nepe@edume mekKkcm, 6bl6epume npasujibHsvle omeemasl U sanuwiume
apeymenmol, 000CHOBbIBAIOWUE BbLOOD:

Generally, it’s not easy for a school-leaver to decide on their future career. There are
some frivolous people who enter an institute thinking whether they like the profession they
had chosen or not. But the occupation you want to devote your life to has to bring you
satisfaction. So it should be something you can do and you really want to.

| decided to enter the IT industry and qualify as a software developer. This is an
important profession in our country. | think it is a meaningful career path. IT specialists are
supposed to work with computers, data, and people, to create digital tools, and to help solve
real-world problems through technology.

Our country is going through a difficult period now. Economic and technological
changes don’t lead everyone to success. A lot of people face challenges in their daily lives —
from finding a job to accessing quality services. There are winners and losers. IT specialists
have to find effective technical solutions, make smart decisions about software design, and
help improve people’s lives through better digital products and services. I understand the
difficulties of this profession: constant learning, long hours, and rapidly changing tools. But
| believe this specialty is really needed, and | hope that I can contribute to positive changes
in society. Isn’t that enough to be satisfied with your job?

Answer the questions:

1. According to the text, which of the following is mentioned as a difficulty of working in
IT?
A) Low salary



B) Lack of job opportunities
B) Constant learning and rapidly changing tools
I') Working alone without any communication

2. What does the author hope to achieve by becoming a software developer?
A) To avoid economic changes in the country

B) To contribute to positive changes in society

B) To work fewer hours than other professionals

I') To become famous through technology

2. Justify your choice.

Write 2-3 sentences (2040 words) to explain why you chose this answer. Use the words
because and and. Find and copy one phrase from the text to support your answer.

Keys: 1. B — Constant learning and rapidly changing tools
2. b — To contribute to positive changes in society

3aoanus 3AKpblmo20 munda.

Hpoqumaﬁme mekKkcnt u ycmaHoesume coomeemcmeue.

In our modern fast paced world there are plenty of new interesting and socially
important professions. Today there are thousands of different kinds of jobs, and new ones
are constantly appearing. Match the occupation in left column with the job description in
right column. There is two statement you don’t have to use.

K kaoscooii nosuyuu oaumnoti 6 nesom cmoabye, noobepume cOOMEEMCYIOUYIO
HO3UYUIO U3 NPABO2O CMOIOYA:

description professions

1. Someone who reports the news for a newspaper, a magazine, | A. a lawyer

a TV show or a radio show.

2. Someone who gives people legal advice. b. a student

3. Someone whose job is to build or repare houses. B. a cleaner

4. Someone who works in films or in a theatre. I'. a builder

5. Someone whose job is to clean the rooms in a building. J1. a cook
E. a journalist
2K. an actor

3anuwume svibpanmvle OYKEbL NOO COOMBEMCMBYIOWUMU YUDPAMU.:

1 2 3 4 5

Keys: 1E.2A.31.4K.5B



Tema 1.2. CoBpemennble UT-cnenuanabnoctu. YK-4.4

3aoanue OMKpPbINO20 Munda.

Generally, it’s not easy for a school-leaver to understand how deeply computers have
changed our world. Some people use them only for entertainment, without realising their full
potential. But computers affect almost every aspect of modern life — from education and
healthcare to work and personal communication.

In my opinion, computers have become a necessity, not a luxury. They allow us to
access information instantly, communicate with people across the globe, and automate
tedious tasks. Modern medicine depends on computerised equipment, students learn through
online platforms, and businesses cannot function without digital systems. However, there are
also negative sides: screen addiction, loss of privacy, and the digital divide between those
who have access to technology and those who do not.

Our society faces a choice. We can use computers wisely — to learn, create, and solve
problems — or we can let them distract us and isolate us from real life. | believe that
computers are a powerful tool, but like any tool, their impact depends on how we use them.
Digital literacy, self-discipline, and critical thinking are essential skills for anyone living in
the 21st century.

Answer the questions:

According to the author, what are both the positive and negative impacts of computers on
modern society? Provide at least two positive examples and two negative examples from the
text, and then add one more positive or negative example of your own (not mentioned in the
text). Explain your choice.

3aoarue KOMOUHUPOBAHHO20 MUNA.:

Hpoqumaﬁme mekcm, 6bl6€pum€ npaeuibHvle oneemovl U sanuiwdume apcymernmaol,
obocHosbl8aIOUUE BLLOOD:

Generally, it’s not easy for a school-leaver to understand how deeply computers
have changed our world. Some people use them only for entertainment, without realising
their full potential. But computers affect almost every aspect of modern life — from
education and  healthcare to  work and  personal  communication.

In my opinion, computers have become a necessity, not a luxury. They allow us to
access information instantly, communicate with people across the globe, and automate
tedious tasks. Modern medicine depends on computerised equipment, students learn
through online platforms, and businesses cannot function without digital systems.
However, there are also negative sides: screen addiction, loss of privacy, and the digital
divide between those who have access to technology and those who do not.

Our society faces a choice. We can use computers wisely — to learn, create, and
solve problems — or we can let them distract us and isolate us from real life. I believe that
computers are a powerful tool, but like any tool, their impact depends on how we use
them. Digital literacy, self-discipline, and critical thinking are essential skills for anyone
living in the 21st century..



Answer the questions:
1. According to the text, which of the following is mentioned as a negative consequence of
computers?
A) Instant access to information
b) Automation of tedious tasks
B) Loss of privacy
I') Online learning platforms

2. What does the author say is necessary for people living in the 21st century?
A) Avoiding all digital devices

B) A university degree in technology

B) Digital literacy, self-discipline, and critical thinking

I') Expensive computer equipment

Keys: 1- B, 2 — B.

3aoanus 3aKpslmozo muna.

Hpoqumaﬁme u nepeeedume meKcm u ycmaHosume coomeemcmeue.

Generally, it’s not easy for a school-leaver to understand how deeply computers have
changed our world. Some people use them only for entertainment, without realising their full
potential. But computers affect almost every aspect of modern life — from education and
healthcare to work and personal communication.

In my opinion, computers have become a necessity, not a luxury. They allow us to
access information instantly, communicate with people across the globe, and automate
tedious tasks. Modern medicine depends on computerised equipment, students learn through
online platforms, and businesses cannot function without digital systems. However, there are
also negative sides: screen addiction, loss of privacy, and the digital divide between those
who have access to technology and those who do not.

Our society faces a choice. We can use computers wisely — to learn, create, and solve
problems — or we can let them distract us and isolate us from real life. | believe that
computers are a powerful tool, but like any tool, their impact depends on how we use them.
Digital literacy, self-discipline, and critical thinking are essential skills for anyone living in
the 21st century.

Answer the question:
1. What does the author say computers allow us to do instantly?
2. Which negative consequence of computers is mentioned in the text?
3. What does the author believe is essential for people in the 21st century?
4. How does the author describe the impact of computers?

Answers (A-T):



A) Digital literacy, self-discipline, and critical thinking.

b) Loss of privacy.

B) Access information, communicate globally, and automate tedious tasks.
I') As a powerful tool whose impact depends on how we use them.

Answer Key (Kitoun)

A WDN PR
|
- > 1w

Tema 1.3. UT-Cucremsbl. YK-4.4

3aoanue omKpblmozo muna.

IIpouumatime mexcm 3a0anus u 3anuwiume pa3eepHymolit 000CHOBAHHbIL OMBEM.:

Modern world is full of information of various kinds which sometimes is even more
valuable than money. Mass media (the press, radio, television and Internet) have a very big
impact on modern society. They serve to inform people of different events, educate,
entertain and give us any kinds of information. Complete and accurate information is very
important to get nowadays. The press still remains one of the most powerful kinds of mass
media. One can find daily, weekly and monthly newspapers and magazines on different
topics such as fashion, sport, children, politics, economy and others.

| prefer getting news from the Internet. Television plays a big role in our society too
and a lot of people prefer watching television to reading a newspaper. Television provides
a great opportunity for people to learn latest news, watch educational programmes,
children's programmes, old and new films and soap operas on TV. | think that it is
impossible to live without television, even though the Internet, I am sure, will replace it
one day in future.

Answer the questions:

What role do mass media play in modern society according to the text? Describe
their main types, functions, and the author’s view on the future of television and the
Internet.

3adanue kombuHUpoOBAHHO20 MUNA:

Hpoqumaﬁme mekKcm, 6bl6€pum€ npasujlibHvle omeemosl U 3anuuiume apcymMernmal,
O60€H06b160l0u41/l€ 6bl60p, nepeee()ume eaul omeem.

Modern world is full of information of various kinds which sometimes is even more
valuable than money. Mass media (the press, radio, television and Internet) have a very big
impact on modern society. They serve to inform people of different events, educate,
entertain and give us any kinds of information. Complete and accurate information is very
important to get nowadays. The press still remains one of the most powerful kinds of mass




media. One can find daily, weekly and monthly newspapers and magazines on different
topics such as fashion, sport, children, politics, economy and others.

| prefer getting news from the Internet. Television plays a big role in our society too
and a lot of people prefer watching television to reading a newspaper. Television provides
a great opportunity for people to learn latest news, watch educational programmes,
children's programmes, old and new films and soap operas on TV. | think that it is
impossible to live without television, even though the Internet, | am sure, will replace it
one day in future.

Read the text and choose the correct answer (A, B, C or D). Briefly justify your choice by
citing a quote from the text (1-2 sentences).

Answer the questions:

Where does the author personally prefer to get news from?

A) Television.

B) Newspapers.

B) The Internet.

I') Radio.

Keys: B. | prefer getting news from the Internet.

3aoanue 3AKpbslimoco muna.

IIpouumatime mexcm, 8vlbepume NPAGUILHBIU OMBEEM.

Modern world is full of information of various kinds which sometimes is even more
valuable than money. Mass media (the press, radio, television and Internet) have a very big
impact on modern society. They serve to inform people of different events, educate,
entertain and give us any kinds of information. Complete and accurate information is very
important to get nowadays. The press still remains one of the most powerful kinds of mass
media. One can find daily, weekly and monthly newspapers and magazines on different
topics such as fashion, sport, children, politics, economy and others.

| prefer getting news from the Internet. Television plays a big role in our society too
and a lot of people prefer watching television to reading a newspaper. Television provides
a great opportunity for people to learn latest news, watch educational programmes,
children's programmes, old and new films and soap operas on TV. | think that it is
impossible to live without television, even though the Internet, | am sure, will replace it
one day in future.

Answer the questions:

What kind of TV content is not mentioned in the text?
A) Educational programmes.

b) Children’s programmes.

B) News.

I') Video games.

Keys: I"



Tema 1.4 O0s1auHoe xpaHenue AaHHbIX. YK-4.4

3aoanue omkpvimo2o muna:

IIpouumatime mexcm 3a0anus u 3anuuiume pa3eepHymoiii 000CHOBAHHbIIL OMBEM.:

Graphic design for websites is not just about making a page look beautiful. It directly

affects how users perceive a brand, how easily they find information, and whether they trust
the site. A well-designed website uses visual hierarchy — arranging elements so that the most
important things (like a “Buy” button or a contact form) catch the eye first. Colour schemes,
typography, spacing, and icons all work together to create a smooth user experience.

However, good web design also has practical constraints. A page that looks stunning on
a desktop computer may become unreadable on a smartphone without responsive design.
Beautiful high-resolution images can slow down loading times, frustrating users and hurting
search engine rankings. Moreover, designers must follow accessibility guidelines (WCAG) —
for example, ensuring enough colour contrast for visually impaired users and providing text
alternatives for images.

In my opinion, the best web design balances aesthetics, usability, and technical
performance. A creative layout is useless if visitors cannot navigate it. A fast website is
useless if it looks untrustworthy. Therefore, graphic designers should work closely with
developers and test their designs on real users. The goal is not to impress other designers, but
to help visitors achieve their goals quickly and comfortably.

Answer the questions:

1. According to the author, what three elements (aesthetics, usability, technical performance)
must be balanced in web design? Explain why ignoring any one of them can lead to failure.
Use examples from the text.

2. The text mentions that “a page that looks stunning on a desktop computer may become
unreadable on a smartphone without responsive design.” Why is responsive design critical
for modern websites? Provide at least two reasons based on the text and your own
understanding.

3. What are accessibility guidelines (WCAG) according to the text, and why should web
designers follow them? Give two specific examples from the text (colour contrast, text
alternatives) and explain why each matters.

4. The author states: “The goal is not to impress other designers, but to help visitors achieve
their goals quickly and comfortably.” Do you agree or disagree? Provide two arguments
supporting your position, referring to the text or real-life website examples.

3adanue komobuHUpPOBAHHO20 MUNA.:
Hpoqumaﬁme mekKcm, 6bl6€pum€ npasujlibHvle omeemsl U 3anuuiume apcymMernmal,
000CHOBbIBAIOWUE BLIOOD, Nepeseoune 8aul OMEem:

Graphic design for websites is not just about making a page look beautiful. It directly
affects how users perceive a brand, how easily they find information, and whether they trust
the site. A well-designed website uses visual hierarchy — arranging elements so that the most
important things (like a “Buy” button or a contact form) catch the eye first. Colour schemes,
typography, spacing, and icons all work together to create a smooth user experience.




However, good web design also has practical constraints. A page that looks stunning on
a desktop computer may become unreadable on a smartphone without responsive design.
Beautiful high-resolution images can slow down loading times, frustrating users and hurting
search engine rankings. Moreover, designers must follow accessibility guidelines (WCAG) —
for example, ensuring enough colour contrast for visually impaired users and providing text
alternatives for images.

In my opinion, the best web design balances aesthetics, usability, and technical
performance. A creative layout is useless if visitors cannot navigate it. A fast website is
useless if it looks untrustworthy. Therefore, graphic designers should work closely with
developers and test their designs on real users. The goal is not to impress other designers, but
to help visitors achieve their goals quickly and comfortably.

Answer the questions:

Read the text and choose the correct answers (A, 5 or B) for questions 1-4.

For each answer you chose, write 1 sentence (10-20 words) explaining why it is
correct. Use the phrase because and copy one short phrase from the text as proof.
According to the text, what is the main purpose of visual hierarchy in web design?

A) To make the website load faster on mobile devices

b) To ensure all elements have the same size and colour

B) To make important elements (e.g., a “Buy” button) attract attention first
I') To help designers impress other designers

2. Which of the following is NOT listed in the text as a practical constraint of good web
design?

A) A beautiful desktop layout may become unreadable on a smartphone without responsive
design

b) High-resolution images can slow down loading times

B) Designers must follow accessibility guidelines such as colour contrast and alt text

I') Graphic designers should use only black-and-white colour schemes for better
performance

3. What does the author mean by saying “a fast website is useless if it looks untrustworthy”?
A) Speed has no effect on user experience

B) Visual aesthetics influence how users perceive a brand and whether they trust the site

B) Technical performance is more important than usability

I') A fast website always looks modern and trustworthy



4. Why does the author recommend that graphic designers work closely with developers and
test designs on real users?

A) Because designers are not creative enough on their own

B) To avoid technical constraints (responsiveness, loading speed) and ensure the design
actually meets user needs

B) Because developers know more about colour schemes and typography

I') So that the website can impress other designers rather than visitors

Keys: 1 — B,
2—A,
3—Bb,
4 —5b

3aoanus 3aKpvlmoco muna.

Hpoqumaﬁme meKcm u ycmadosunie coomeemcnmeue.

Graphic design for websites is not just about making a page look beautiful. It directly
affects how users perceive a brand, how easily they find information, and whether they trust
the site. A well-designed website uses visual hierarchy — arranging elements so that the most
important things (like a “Buy” button or a contact form) catch the eye first. Colour schemes,
typography, spacing, and icons all work together to create a smooth user experience.

However, good web design also has practical constraints. A page that looks stunning on
a desktop computer may become unreadable on a smartphone without responsive design.
Beautiful high-resolution images can slow down loading times, frustrating users and hurting
search engine rankings. Moreover, designers must follow accessibility guidelines (WCAG) —
for example, ensuring enough colour contrast for visually impaired users and providing text
alternatives for images.

In my opinion, the best web design balances aesthetics, usability, and technical
performance. A creative layout is useless if visitors cannot navigate it. A fast website is
useless if it looks untrustworthy. Therefore, graphic designers should work closely with
developers and test their designs on real users. The goal is not to impress other designers, but
to help visitors achieve their goals quickly and comfortably.

Answer the questions:
Match each item in the left column with the corresponding item in the right column:

1. Visual hierarchy A) Causes slow loading times and frustrates users

2. Lack of responsive design B) Makes a desktop page unreadable on a

3. High-resolution unoptimised images smartphone

4. WCAG guidelines B) Arrange elements so important things (e.g.,

5. A creative but hard-to-navigate layout “Buy” button) catch the eye first

6. The main goal of web design (according to I') Useless because visitors cannot find their way

the author) IT) Include colour contrast and text alternatives
for visually impaired users




E) To help visitors achieve their goals quickly
and comfortably (not to impress other designers)

Keysl —B,2—B,3— A 4—JI,5—T,6—E

Pasnen 2 Pabora umdpoBbIX TEXHOJOTHii: JaHHBbIe, IPOIPAMMHMPOBAHHE H
pa3padorka.
Tema 2.1. IlpunsiTue u nepenaya nuuposbIX 1aHHbIX. YK-4.4

3aoanue OmKpbvlmoco muna.

IIpouumatime mexcm 3a0anus u 3anumiume pa3eepHymoiii 000CHOBAHHBLU OMBEN:

E-commerce has transformed the way people buy and sell goods. Beyond
convenience, it allows businesses to reach customers globally, operate 24/7, and personalise
shopping experiences using browsing history and purchase data. Small businesses can now
compete with large retailers by using platforms like Shopify or Etsy. However, e-commerce
also brings challenges: intense price competition, cybersecurity risks, and the lack of
physical interaction with products.

Customers often struggle with returns, shipping delays, or misleading product photos.
Successful e-commerce companies invest in user-friendly design, fast checkout processes,
trustworthy payment systems, and customer reviews to build confidence. In the future, trends
like Al-powered recommendations, voice commerce, and augmented reality (trying on
clothes or placing furniture virtually) will further change how we shop online.

Answer the question:
What do you think is the biggest advantage of e-commerce for customers, and what is the
biggest disadvantage? Support your opinion with examples from your own experience.
The text mentions that small businesses can compete with large retailers using online
platforms. Do you agree? What strategies can help a small online store stand out?
3adanue KOMOUHUPOBAHHO2O MUNA.:
Hpoqumaz‘jme mekKcm, 6bl6epume npasujlibHvle omeemosl U 3anuuiume apcymMernmal,
O6OCH06b160i0M4M€ 6’bl60p, nepeee()ume eauwl omeem.
E-commerce has transformed the way people buy and sell goods. Beyond convenience, it
allows businesses to reach customers globally, operate 24/7, and personalise shopping
experiences using browsing history and purchase data. Small businesses can now compete
with large retailers by using platforms like Shopify or Etsy. However, e-commerce also
brings challenges: intense price competition, cybersecurity risks, and the lack of physical
interaction with products.



Customers often struggle with returns, shipping delays, or misleading product photos.
Successful e-commerce companies invest in user-friendly design, fast checkout processes,
trustworthy payment systems, and customer reviews to build confidence. In the future, trends
like Al-powered recommendations, voice commerce, and augmented reality (trying on
clothes or placing furniture virtually) will further change how we shop online.

Answer the question:
According to the text, which of the following is mentioned as a future trend that will
further change online shopping?
A) Lower shipping costs for all customers
b) Augmented reality for trying on clothes or placing furniture virtually
B) Removing customer reviews to avoid fake feedback
I') Reducing business hours to lower operational costs

Keys: B. The text lists future trends in the last sentence: “Al-powered recommendations,
voice commerce, and augmented reality (trying on clothes or placing furniture virtually).”
Augmented reality is explicitly mentioned. The other options (A, B, I') are not discussed as
future trends in the text.

3aoanus 3aKpvlmoco muna.

Hpoqumaﬁme mexKcm u ycmadosunie coomeemcneue.

A. One of the best things about travelling is the opportunity to make memories that
will stay with you forever. From scenic hikes and beautiful landscapes to trying new foods
and experiencing local festivals, every destination has something unique to offer.
Moreover, travelling allows us to step out of our comfort zones and try things we may not
have considered before.

b. Another benefit of travelling is the chance to meet different people from around
the world. You can make new friends, hear about their experiences and learn about their
cultures. It also broadens our understanding of different languages and customs, which can
lead to increased tolerance and empathy for others.

B. Travelling can be a way to take a break from the daily grind and to recharge your
batteries. It’s a chance to disconnect from social media and take a break from the constant
stimulation of modern life. Whether it’s a relaxation trip to the beach or a rural retreat to
the countryside, travelling gives us the opportunity to take a break and clear our minds.

Read the text and match the statements (1-5) with the paragraphs (A—B). One
paragraph may correspond to more than one statement.

1. Travelling helps broaden cultural understanding and develop empathy.

2. Trips allow you to create unforgettable memories and try new experiences.

3. A journey can be a chance to relax and disconnect from everyday stress.

4. Visiting new places lets you meet people and learn from their stories.

5. Exploring destinations includes enjoying nature, food, and local events.

Keys: 1.b, 2.A,3.B, 4.5, 5. A



Tema2.2. Undopmannonnsie Texnonorun. YK-4.4

3aoanue omKpblmozo muna.
lIpouumatime mexcm 3a0anus u 3anuwiume pa3eepHymolilt 000CHOBAHHbIL OMBEN.:

A network system is a collection of interconnected devices (computers, servers,
routers, switches) that communicate with each other to share resources and data. Networks
range from small local area networks (LANS) within a single office to wide area networks
(WANSs) that span continents, with the internet being the largest example.

Key components of any network include hardware — such as routers that direct traffic,
switches that connect devices within a network, and cables or wireless access points — as
well as protocols like TCP/IP, which standardise how data is packaged, addressed,
transmitted, and received. Network topologies (e.g., star, mesh, bus) define the physical or
logical arrangement of devices. A mesh topology, where every device connects to every
other, offers high redundancy but is expensive, while a star topology, using a central switch,
Is cheaper but has a single point of failure.

Security is a critical concern. Threats include unauthorised access, malware, and
denial-of-service attacks. Common protective measures are firewalls, encryption, virtual
private networks (VPNSs), and strong authentication protocols. With the rise of cloud
computing and the Internet of Things (loT), network systems must handle exponentially
more devices and data. Concepts like software-defined networking (SDN) and network
function virtualisation (NFV) allow administrators to manage networks more flexibly and
efficiently by decoupling control from physical hardware.

Understanding network systems is essential not only for IT professionals but also for
anyone who relies on digital services, because network performance directly affects
productivity, security, and user experience.

Answer the question:

Write a short text (100-120 words) describing it. Use the questions below to help
you structure your writing:

Compare and contrast star topology and mesh topology. What are the advantages and
disadvantages of each according to the text?

List three security threats mentioned in the text and describe one protective measure
for each threat. Why is security particularly important in modern network systems?

Explain what TCP/IP and SDN/NFV are. How do these concepts contribute to the
flexibility and standardisation of network systems?

3adanue KomOuHUPOBAHHO20 MUNA.

Hpoqumaﬁme mekKcm, 6bl6epume npasujlibHvle omeembsl U 3anuuiume apcymMernmal,
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Some people are able to organize their time, others never have time for anything and
put everything off.

Unfortunately, | personally belong to the second type. Most often, | do all my




business at the last moment and get distracted by the information | don't need.

The main thing in the ability to organize your time is to make an action plan and
clearly formulate goals. The effectiveness of your activities depends on it.

You also need to be able to set priorities. Make a list of goals for life, the next year,
month, and today. Sort the tasks, starting with the primary ones and ending with the
secondary ones.

It is very important not to do several things at the same time. If we don't succeed, we
slow down, get nervous and stressed.

You can also set yourself a deadline and complete the task within the allotted time.

But it is important not to overdo it and not to forget about the rest.

Of course, time management makes sense. Over time, people get used to time
planning and make progress in achieving their goals.

| hope that will too organize my time.

Read the text and choose the one correct answer (A, 5, B or I') for each question. Then
write 1-2 sentences to justify your choice. Use information from the text to support your
answer:

1. What is the main function of a router in a network system, according to the text?

A) To connect devices within a single network

b) To direct traffic between different networks

B) To store data for backup purposes

I') To provide power to network devices

2. Which network topology is described as having high redundancy but being expensive?
A) Star topology

b) Bus topology

B) Ring topology

I') Mesh topology

3. According to the passage, which of the following is NOT listed as a common protective
measure for network security?

A) Firewalls

B) Encryption

B) Biometric authentication only

I') Virtual private networks (VPNSs)

4. What do SDN (software-defined networking) and NFV (network function virtualisation)
allow administrators to do?

A) Replace all wireless networks with wired ones

b) Manage networks more flexibly by decoupling control from physical hardware

B) Eliminate the need for any security measures

I') Increase the physical distance between devices

5. Why does the author say understanding network systems is important for “anyone who
relies on digital services™?



A) Because everyone should learn to repair network hardware

b) Because network performance directly affects productivity, security, and user experience
B) Because network systems are only useful for large corporations

I') Because the internet will soon be replaced by LANs

Keys: 1. b. The text states that routers are hardware components that “direct traffic.” While
switches connect devices within a network, routers direct traffic between networks, which is
the key function mentioned.

2. T". The text explicitly says: “A mesh topology, where every device connects to every other,
offers high redundancy but is expensive.” The star topology is cheaper but has a single point
of failure.

3. B. The text mentions firewalls, encryption, VPNs, and “strong authentication protocols”
(which could include biometrics, but not “biometric authentication only” — the text does not
specify biometrics exclusively or list it as the sole method). Option C is incorrect because it
adds “only,” which is false. The other options are directly mentioned.

4. b. The text says SDN and NFV allow administrators “to manage networks more flexibly
and efficiently by decoupling control from physical hardware.” Option B is a near-verbatim
match

5. B. The final paragraph states: “network performance directly affects productivity, security,
and user experience.” The author argues that this is why non-specialists also benefit from
understanding networks. The other options are not supported by the text.

3aoanus 3AKpblmoz2o munda.

IIpouumaiime mexcm, gvloepume NPasuUIbHbIL OMEENL.:

Some people are able to organize their time, others never have time for anything and
put everything off.

Unfortunately, | personally belong to the second type. Most often, | do all my
business at the last moment and get distracted by the information I don't need.

The main thing in the ability to organize your time is to make an action plan and
clearly formulate goals. The effectiveness of your activities depends on it.

You also need to be able to set priorities. Make a list of goals for life, the next year,
month, and today. Sort the tasks, starting with the primary ones and ending with the
secondary ones.

It is very important not to do several things at the same time. If we don't succeed, we
slow down, get nervous and stressed.

You can also set yourself a deadline and complete the task within the allotted time.

But it is important not to overdo it and not to forget about the rest.

Of course, time management makes sense. Over time, people get used to time
planning and make progress in achieving their goals.




| hope that will too organize my time.

Read the text and match the statements (1-6) with the correct explanations (A-1).
Write the letter of the explanation next to the corresponding number.

Statements: Explanations:
1. The author belongs to people who... A) ...to finish a task in a certain time.
2. The main thing for organizing time 3. is... b) ...slow down and feel stressed.
4. To set priorities means. .. B) ...do things at the last moment.
5. Doing many things at once can make you... I') ...to make progress in achieving goals.
6. A deadline helps you... M) ...to make an action plan and set goals.
7. Time management helps people... E) ...to sort tasks from primary to secondary.

Answer key:1—B,2—J1,3—E,4—b,5—A6—T

Tema 2.3 Konuenuus nporpammupoBanus. YK-4.4
3aoanue omKpblmozo muna.
Hpoqumaﬁme meKcm _3a0aHus U 3anuuume Da36€DHW%blﬁ 000CHOBAHHBLIL OMBEM.:

Technical support for PC users involves assisting individuals or organisations with
hardware, software, and network problems. Support can be provided remotely (via phone,
chat, or remote desktop tools) or on-site. The goal is not only to fix immediate issues but
also to prevent future problems through user education and proactive maintenance.

Effective technical support requires a combination of technical knowledge,
communication skills, and problem-solving methodology. A support specialist must
understand common PC components (CPU, RAM, storage, motherboard), operating systems
(Windows, macQOS, Linux), and software applications. They need to diagnose issues
systematically: asking the right questions, reproducing errors, checking logs, isolating
variables, and testing solutions in a safe order. Documentation is equally important —
keeping records of known issues, solutions, and customer configurations helps build a
knowledge base.

Challenges in PC support include dealing with vague user descriptions (‘“‘my computer is
slow”), managing frustrated or impatient users, balancing speed versus thoroughness, and
staying updated as technology changes. Security is also a concern: support technicians often
have privileged access to systems, so they must follow data protection policies and never
misuse customer information.

Best practices include active listening, explaining solutions in plain language, verifying
that the problem is fully resolved, and following up with the user. Empathy is crucial — users
remember how they were treated as much as whether the problem was fixed. Remote support
tools (e.g., TeamViewer, AnyDesk) allow technicians to see the user’s screen and control the
mouse/keyboard after obtaining permission, which speeds up resolution. However,
technicians must always respect privacy and avoid unnecessary access to personal files.

In professional environments, ticketing systems (like Jira, Zendesk, or ServiceNow)
prioritise and track requests. Service-level agreements (SLAS) define response and resolution
times. A good support team not only resolves incidents but also analyses common issues to
recommend system improvements or user training.




Answer the question:
Write a short text (100-120 words) describing it. Use the questions below to help
you structure your writing:

Why is communication described as equally important as technical knowledge in PC
support? Provide two specific situations from the text or your experience where good
communication would prevent a mistake or reduce user frustration.

The text mentions that support technicians often have privileged access to user
systems. What ethical and security risks does this create, and how should a professional
technician handle these risks?

Compare the advantages and disadvantages of remote support tools (e.g., TeamViewer)
versus on-site visits. In which situation would each be preferable, and why?

Why is documentation (knowledge base, ticketing systems, SLAS) important for a
technical support team, not just for individual technicians? Give at least two benefits
mentioned or implied in the text.

3adanue KoMOUHUPOBAHHO20 MUNA.:
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Technical support for PC users involves assisting individuals or organisations with
hardware, software, and network problems. Support can be provided remotely (via phone,
chat, or remote desktop tools) or on-site. The goal is not only to fix immediate issues but
also to prevent future problems through user education and proactive maintenance.

Effective technical support requires a combination of technical knowledge,
communication skills, and problem-solving methodology. A support specialist must
understand common PC components (CPU, RAM, storage, motherboard), operating systems
(Windows, macQOS, Linux), and software applications. They need to diagnose issues
systematically: asking the right questions, reproducing errors, checking logs, isolating
variables, and testing solutions in a safe order. Documentation is equally important —
keeping records of known issues, solutions, and customer configurations helps build a
knowledge base.

Challenges in PC support include dealing with vague user descriptions (“my computer is
slow”), managing frustrated or impatient users, balancing speed versus thoroughness, and
staying updated as technology changes. Security is also a concern: support technicians often
have privileged access to systems, so they must follow data protection policies and never
misuse customer information.

Best practices include active listening, explaining solutions in plain language, verifying
that the problem is fully resolved, and following up with the user. Empathy is crucial — users
remember how they were treated as much as whether the problem was fixed. Remote support
tools (e.g., TeamViewer, AnyDesk) allow technicians to see the user’s screen and control the
mouse/keyboard after obtaining permission, which speeds up resolution. However,
technicians must always respect privacy and avoid unnecessary access to personal files.

In professional environments, ticketing systems (like Jira, Zendesk, or ServiceNow)
prioritise and track requests. Service-level agreements (SLASs) define response and resolution




times. A good support team not only resolves incidents but also analyses common issues to
recommend system improvements or user training.

Read the text and choose the one correct answer (A, b, B or I') for each question.

Then write 1-2 sentences to justify your choice. Use information from the text to support
your answer:

1)What does the text suggest about how a technician should verify that a problem is
truly solved?
A) Assume it is solved if the user stops complaining
b) Reboot the computer three times and check nothing
B) Verify that the problem is fully resolved and follow up with the user
I') Immediately close the support ticket without checking

2)Which of the following is mentioned in the text as a reason why technical support
technicians must be careful with security?
A) Because users delete their own files by accident
b) Because technicians often have privileged access to systems and must follow data
protection policies
B) Because passwords are always stored in plain text
I') Because all support calls are recorded on video

3)According to the text, what is the role of systematic problem-solving methodology in
technical support?
A) To guess the problem randomly and try all possible fixes at once
b) To immediately reinstall the operating system for every issue
B) To ask the right questions, reproduce errors, check logs, isolate variables, and test
solutions in a safe order
I') To ignore documentation and rely only on memory

4)What benefit of analysing common issues for a support team is mentioned or implied
in the text?
A) It allows the team to recommend system improvements or user training
B) It helps technicians avoid talking to users directly
B) It eliminates the need for any ticketing system
I') It makes all hardware failures impossible

Answer key: 1. B. Under “Best practices,” the text states: “verifying that the problem is fully
resolved, and following up with the user.” Option C directly reflects this. The other options
are incorrect or unsafe practices.

2. b. The text explicitly says: “Security is also a concern: support technicians often have
privileged access to systems, so they must follow data protection policies and never misuse
customer information.” Option b matches this. The other options are not mentioned.



3. B. The text lists systematic diagnosis steps: “asking the right questions, reproducing
errors, checking logs, isolating variables, and testing solutions in a safe order.” Option B

IS a near-verbatim summary. Options A, B, and I" contradict the text.

4. A. The final sentence of the text: “A good support team not only resolves incidents but
also analyses common issues to recommend system improvements or user training.” Option
A directly reflects this. Options b, B, and I" are not supported.

3aoanus 3aKpslmoco munda.
Hpoqumaﬁme mekKkcm, 6bl6€pum€ npaeujlibHovle onMeenivl.

Technical support for PC users involves assisting individuals or organisations with
hardware, software, and network problems. Support can be provided remotely (via phone,
chat, or remote desktop tools) or on-site. The goal is not only to fix immediate issues but
also to prevent future problems through user education and proactive maintenance.

Effective technical support requires a combination of technical knowledge,
communication skills, and problem-solving methodology. A support specialist must
understand common PC components (CPU, RAM, storage, motherboard), operating systems
(Windows, macQOS, Linux), and software applications. They need to diagnose issues
systematically: asking the right questions, reproducing errors, checking logs, isolating
variables, and testing solutions in a safe order. Documentation is equally important —
keeping records of known issues, solutions, and customer configurations helps build a
knowledge base.

Challenges in PC support include dealing with vague user descriptions (““my computer is
slow”), managing frustrated or impatient users, balancing speed versus thoroughness, and
staying updated as technology changes. Security is also a concern: support technicians often
have privileged access to systems, so they must follow data protection policies and never
misuse customer information.

Best practices include active listening, explaining solutions in plain language, verifying
that the problem is fully resolved, and following up with the user. Empathy is crucial — users
remember how they were treated as much as whether the problem was fixed. Remote support
tools (e.g., TeamViewer, AnyDesk) allow technicians to see the user’s screen and control the
mouse/keyboard after obtaining permission, which speeds up resolution. However,
technicians must always respect privacy and avoid unnecessary access to personal files.

In professional environments, ticketing systems (like Jira, Zendesk, or ServiceNow)
prioritise and track requests. Service-level agreements (SLAS) define response and resolution
times. A good support team not only resolves incidents but also analyses common issues to
recommend system improvements or user training.

Read the text carefully. Choose all the correct answers (more than one may be
correct) for each question. Write down only the letters of the chosen options (A-/]):

1) (Beibepute 3 BapuaHTa)
According to the text, which two of the following are considered essential technical
knowledge areas for a support specialist?
A) Understanding common PC components (CPU, RAM, storage, motherboard)



b) Knowledge of operating systems such as Windows, macOS, Linux
B) Advanced video editing software skills

I') Experience in building computer desks

J1) Programming in assembly language

Correct answers: A and b

2) (Beibepute 3 BapuaHTa)
Which three of the following are listed in the text as challenges faced by PC support
technicians?
A) Dealing with vague user descriptions (“my computer is slow”)
b) Managing frustrated or impatient users
B) Balancing speed versus thoroughness
I') Installing new printers every day
J1) Staying updated as technology changes

Correct answers: A, b, B, /I

3) (Boibepute 2 BapuaHTa)
According to the text, what are two best practices that a technician should follow when
using remote support tools like TeamViewer or AnyDesk?
A) Obtain the user’s permission before taking control of the screen
b) Respect privacy and avoid unnecessary access to personal files
B) Copy all user files to a backup server without asking
I') Install any software the technician likes without telling the user
J1) Disconnect immediately without fixing anything

Correct answers: A and b

Answer key: 1.AB;2. ABB/I;3. Ab

Tema 2.4 PazpaboTka nporpamMHoro oboecnevyenusi. YK-4.4

3adanue omKpvimo20 muna.
IIpouumatime mexcm 3a0anus u 3anuuiume pazeepHymolil 000CHOBAHHBIU OMBEM.
Subject: Invitation to Participate in Sociology Research Study
Dear Nick,
| am writing on behalf of the research group «Exploring» to invite you to participate in our current
sociological research project titled «Public Service and Work-Life Balance: Perceptions and
Realities among Civil Servants».
The study aims to explore how employees in public administration and government agencies
perceive and manage the balance between their professional duties and personal lives. Your
insights as a civil servant would be highly valuable to our analysis.
Participation involves:
completing a short online survey (approx. 10-15 minutes);




optionally, a brief follow-up interview (20 minutes) to discuss your experiences in more detail.
All data will be kept strictly confidential and used only for academic purposes. Your identity and
any sensitive information will remain anonymous in all reports and publications.

Please confirm your interest by 15/02/26 or contact me at for further details.

Thank you for considering this invitation. We believe your contribution will help improve work
conditions and support systems for civil servants in urban areas.

Best regards, Elena V. Petrova
Research Coordinator
«Exploring» Research Group

Answer the question:
Analyze the document and determine the type of business letter. Write 2—3 sentences
to explain why you chose this answer.

3aoanue KoOMOUHUDOBAHHO20 MUNA.:
IIpouumaiime u nepeseoume mexcm, vlboepume NPAGUIbHbLE OMEEMbL U 3ANULULUNE
apeymenmol, 000CHO8bI8AIOWUE 8bLOOD:

Subject: Invitation to Participate in Sociology Research Study

Dear Nick,

I am writing on behalf of the research group «Exploring» to invite you to participate in our
current sociological research project titled «Public Service and Work-Life Balance: Perceptions
and Realities among Civil Servants».

The study aims to explore how employees in public administration and government agencies
perceive and manage the balance between their professional duties and personal lives. Your
insights as a civil servant would be highly valuable to our analysis.

Participation involves:

completing a short online survey (approx. 10—15 minutes);

optionally, a brief follow-up interview (20 minutes) to discuss your experiences in more detail.
All data will be kept strictly confidential and used only for academic purposes. Your identity
and any sensitive information will remain anonymous in all reports and publications.

Please confirm your interest by 15/02/26 or contact me at for further details.

Thank you for considering this invitation. We believe your contribution will help improve work
conditions and support systems for civil servants in urban areas.

Best regards, Elena V. Petrova
Research Coordinator
«Exploring» Research Group

Read the text below, choose the correct answer from the options provided, and write
a justification (2—3 sentences) explaining your choice.
Answer the question:
1. What is the main purpose of this email?
A) To offer a new job position
b) To promote an online survey tool
B) To request information about remote work trends
I') To complain about data collection methods



JI) To invite the recipient to take part in a sociological study
2. How long is the online survey expected to take?

A) 5-7 minutes

b) 10-15 minutes

B) 20-25 minutes

I') 3040 minutes

J1) More than 45 minutes

Keys: 1.11., 2.b

3adanus 3axkpvimo2o muna:

IIpouumanme mexcm u ycmanosume cOOmeemcmeue:

Subject: Invitation to Participate in Sociology Research Study

Dear Nick,

I am writing on behalf of the research group «Exploring» to invite you to participate in our
current sociological research project titled «Public Service and Work-Life Balance: Perceptions
and Realities among Civil Servants».

The study aims to explore how employees in public administration and government agencies
perceive and manage the balance between their professional duties and personal lives. Your
insights as a civil servant would be highly valuable to our analysis.

Participation involves:

completing a short online survey (approx. 10—15 minutes);

optionally, a brief follow-up interview (20 minutes) to discuss your experiences in more detail.
All data will be kept strictly confidential and used only for academic purposes. Your identity
and any sensitive information will remain anonymous in all reports and publications.

Please confirm your interest by 15/02/26 or contact me at for further details.

Thank you for considering this invitation. We believe your contribution will help improve work
conditions and support systems for civil servants in urban areas.

Best regards, Elena V. Petrova
Research Coordinator
«Exploring» Research Group

Match each item in the left column with the corresponding item in the right column:
Characteristics of the letter Examples from the text

1. YéTkoe yKa3zaHHeE [IeJIU MTUChMA. A. Please confirm your interest by 15/02/26 or
contact me at...
2. Onucanue TpeboBanwmii k yuacturo. | b. All data will be kept strictly confidential and used
only for academic purposes.
3. IN'apanTHst KOHPUACHINATHLHOCTH. B. I am writing ... to invite you to participate in our
current sociological research project.
4. I1pu3bIB K AEUCTBUIO C JEAJIAHHOM. I'. Dr. Elena V. Petrova

5. OdunmanbHbIA TOH OTITPABUTEIIS. JI. completing a short online survey (approx. 10-15
minutes); optionally, a brief follow-up interview (20
minutes).

Keys: 1-b, 2-]1, 3-B, 4-A, 5-E



Bonpock! Ut VCTHOTO OIIpoca:

Tema 1.1 Ilpodeccuu n o6s13annocTu. YK-4.4
1. What are the most in-demand IT career paths today, and why do you think they are so
popular?
2. What soft skills are essential for a successful IT professional, and how do they
complement technical knowledge?
3. How would you compare the traditional university route with self-study or coding
bootcamps for starting a career in IT?
4. What advice would you give to a junior developer (Junior) to grow to a senior or team
lead position?
5. What role does a portfolio or GitHub profile play when applying for an IT job, and what
should it contain?
6. How can an IT specialist keep their skills relevant in a rapidly changing industry?
7. What challenges do newcomers face when entering the IT field, and how can they
overcome them?

Tema 1.2. CoBpemennbie UT-cnenuanbuoctu. YK-4.4
1. In what ways have computers transformed daily life, work, and education over the past
decade?
2. What are the main challenges of the digital divide, and how does it affect different social
groups?
3. How do technologies like the Internet of Things (1oT) and cloud computing change the
way we interact with computers?
4. What are the positive and negative impacts of computers on human communication and
social relationships?
5. How do modern computers contribute to scientific research (e.g., Al, big data, climate
modeling)?
6. What ethical problems arise from widespread computerisation (privacy, surveillance, job
automation)?
7. What future computer technologies (quantum computing, edge computing, neural
interfaces) could have the greatest impact on society?

Tema 1.3. UT-Cucrembl. YK-4.4

1. How does the client-server model work when you open a website in your browser?

2. What are the main differences between a static website and a dynamic website?

3. What skills and tools are essential for a person who wants to work remotely as a web
developer or webmaster?

4. How do search engines (like Google) rank websites, and what is SEO in simple terms?
5. What are the most common security threats when browsing or working online, and
how can users protect themselves?

6. How has the rise of social media and messaging apps changed the way people use
traditional websites?

7. What are the advantages and disadvantages of using CMS platforms (e.g., WordPress)



versus building a website from scratch?

Tema 1.4 O0s1auHoe xpaHeHnue AaHHbIX. YK-4.4

1.What are the key principles of visual hierarchy in web design, and why are they
important for user experience?
2. How does color psychology influence user behavior on a website? Can you give an
example?
3. What is responsive (adaptive) web design, and how does it affect graphic layout
decisions?
4. Which modern web design trends (e.g., flat design, glassmorphism, neomorphism)
improve usability, and which are purely aesthetic?
5. Why is typography crucial in web design? What factors should be considered when
choosing fonts for a website?
6. What tools (Figma, Adobe XD, Photoshop, etc.) are commonly used for creating website
mockups, and what are their main advantages?
7. How can a designer ensure that a website meets accessibility standards (WCAG) for
people with visual impairments?

Paszpnen 2 PaGoTra nu(poBHIX TEXHOJOIMI: JaHHbIE, IPOrPAMMHPOBAHUE H
pa3padoTka.

Tema 2.1. IlpunsTue u nepeaaya nudpoBbIxX 1aHHbIX. YK-4.4
1. What are the main differences between B2B, B2C, C2C, and D2C business models in e-
commerce?
2. How do payment gateways and digital wallets (e.g., PayPal, Stripe, Apple Pay) work, and
what security measures do they rely on?
3. What role do customer reviews, product ratings, and return policies play in building trust
in an online store?
4. How can an e-commerce business use SEO and targeted advertising to attract more
customers?
5. What are the typical logistical challenges of cross-border online sales (delivery times,
customs, returns)?
6. Why is the checkout process critical for conversion rates? Give examples of good and bad
checkout design.
7. What emerging technologies (live shopping, AR try-on, voice commerce, subscription
models) are shaping the future of e-commerce?

Tema2.2. Uudopmannonnsie Texnonoruun. YK-4.4
1. What is the difference between a LAN, MAN, and WAN? Give an example of where each
type is typically used.
2. Explain the role of the TCP/IP protocol stack. Why is it often described using the concept
of layers?
3. What are the functions of a router, a switch, and a firewall in a corporate network? How
do they work together?
4. How does IP addressing work? What is the difference between IPv4 and IPv6, and why is
the transition to IPv6 important?



5. What basic commands (e.g., ping, tracert/traceroute, ipconfig/ifconfig, nslookup) can be
used to diagnose network problems?

6. What security threats are common in network systems (e.g., DDoS attacks, man-in-the-
middle, ARP spoofing) and how can they be mitigated?

7. What are software-defined networks (SDN) and network function virtualization (NFV),
and how do they change traditional network management?

Tema 2.3 Konuenuus nporpammupoBanus. YK-4.4

1. What are the most common hardware problems users report (e.g., computer won’t
start, overheating, strange noises), and how would you diagnose them?
2. How do you remotely assist a user who cannot connect to the internet? What steps do you
take?
3. What free built-in Windows tools (Task Manager, Event Viewer, Command Prompt,
System Restore) can help solve software issues?
4. When should a support specialist reinstall an operating system instead of trying to repair
it? What data precautions are necessary?
5. How do you explain complex technical steps (like checking a driver or flushing DNS) to a
non-technical user over the phone?
6. What are the main differences between first-line, second-line, and third-line technical
support? Give an example of a ticket for each level.
7. What soft skills and stress management techniques are essential for a helpdesk
professional dealing with frustrated or angry users?

Tema 2.4 Pazpadorka nporpammHuoro ooecnevyenus. YK-4.4

1. What information should a user have ready before calling a technical support call
center to ensure the fastest resolution?
2. How do Level 1 and Level 2 support differ in a call center? Give an example of an issue
typically handled by each.
3. What are the most common communication problems between users and call center
operators (e.g., unclear explanations, language barriers), and how can they be resolved?
4. Why do many call centers use ticketing systems or request numbers? How does this help
both the user and the support team?
5. What are the typical steps an operator takes to remotely diagnose a computer problem
when the user says “I have no internet connection”?
6. What security risks should a user be aware of when contacted by someone claiming to be
from a technical support call center (scams, fake alerts)?
7. How can a company improve its call center experience to reduce user frustration (reducing
wait times, avoiding repeated transfers, self-service options)?

6.3. Kpurepuu u mkana ouennBanusa Ha ocHoBe bPC.

KPUTEPUM OLUEHUBAHUWA PE3VJIBTAT B
BbAJIJIAX
JlaH TOJIHBIN, B JIOTMYECKOW IOCIIEJOBATENIBHOCTU Pa3BEPHYTHII 90-100
OTBET Ha IIOCTABJCHHBIA BOIPOC, TJ€ OH IPOJIEMOHCTPUPOBAI




3HaHUS TpeaMeTa B TOJHOM oObeme y4eOHOH IporpamMsl,
JOCTaTOYHO TIIyOOKO OCMBICIMBAET JAUCIUILINHY, CAMOCTOSTEIBHO,
UM HCYEPHBIBAIOUIC OTBEYACT HA JIOTOJIHUTEIBHBIE BOIPOCHI,
IIPUBOJIUT COOCTBEHHBIE IPUMEpBI no  mpoOieMaTHke
MOCTaBJICHHOTO BOIPOCA, PEHIMI IPEUIOKEHHBIE MPAKTUYECKUE
3amaHust 6e3 omuOoK

JlaH pa3BepHYTbIA OTBET Ha TOCTAaBJIEHHBIA BOIPOC, THE
oOyJaromuiicss JIEMOHCTPUPYET 3HaHWSA, NPUOOPETECHHBIE Ha
JIEKIMOHHBIX M CEMHHAPCKUX 3aHATHUSIX, a TaKKe IOJy4YeHHbIE
MIOCPEJCTBOM H3Y4EHHUs O00s3aTeNbHBIX Y4€OHBIX MaTEpUajoOB IO
Kypcy, Jla€T apryMEHTHPOBAHHbIE OTBETHI, IPUBOJUT IPUMEPHI, B
OTBETE€ TPUCYTCTBYET CBOOOJHOE BIIAJIEHME MOHOJIOTMUYECKOM
peublo, JIOTUYHOCTh M TIOCJIEN0BaTeNbHOCTh OTBeTa. (OgHAKO
JIOTIYCKaeTcsl HETOYHOCTh B OTBeTe. Pemmsl mpenioxeHHbIE
MPaKTUYECKUE 3aJIaHUs C HEOOJIBIITUMHU HETOUHOCTSIMH.

75-89

JlaH OTBET, CBUIETEJIbCTBYIOIIMI B OCHOBHOM O 3HAHWUH MPOLECCOB
W3y4aeMOM  JUCHUMIUIMHBI, OTIIMYAIONINNACA  HEJIOCTATOYHOM
TIyOMHOW ¥ TIOJIHOTOW pAaCKpBITHUS TEMbl, 3HAHHEM OCHOBHBIX
BOIIPOCOB TEOpHUH, CJ1ab0 CHOPMHUPOBAHHBIMU HABBIKAMHU aHAIIN3a
SIBJICHUH,  TIPOIECCOB,  HEAOCTATOYHBIM  YMEHHEM  JaBaTh
apryMEHTHPOBAHHBIE OTBETHI U IPUBOIUTH IPUMEPHI, HEJIOCTATOYHO
CBOOOJIHBIM BJIQJICHUEM MOHOJOTUYECKOW PEUbI0, JIOTHYHOCTHIO U
MOCJIEI0BATEILHOCTRIO OTBeTa. JlOMyCKaeTCsi HECKOJIBKO OIMOOK B
COJEp>)KaHUU OTBETA U PEIICHUU TPAKTHUYECKUX 3aJaHUH.

60-74

JlaH OTBET, KOTOPBIM COIEPKUT PAI CEPbE3HBIX HETOYHOCTEH,
O0OHApY)KUBAIONTUK HE3HAHHWE IPOIIECCOB M3Y4aeMOUW MPEAMETHOM
o0nacTv, OTIMYAIOLUIUICS HErNIyOOKHM  pPacCKphITUEM  TEMBI,
HE3HAHHEM OCHOBHBIX BOIPOCOB TEOPHUH, HECHOPMHPOBAHHBIMU
HaBbIKAMU aHajiM3a SBJIEHHUM, TMpPOLIECCOB, HEYMEHUEM [aBaTh
apryMEeHTHPOBAHHbBIE OTBETHI, CIIA0BIM BJIaICHUEM MOHOJIOTHUECKOI
peublo, OTCYTCTBHEM JIOTUYHOCTHU U MOCJIEI0BATeIbHOCTH. BBHIBOIBI
MOBEPXHOCTHBI. PellieHne mpakTHueckux 3aJaHuil HE BBIIOJHEHO,
T.€. 00ydJaromuiicsa HE CIIOCOOEH OTBETHTHh HA BOMPOCHI JaKe MpuU
JIOTIOJTHUTEIBHBIX HABOSIIUX BOMPOCAX MPENOIaBaATENsL.

1-59

6.4. Ilpu BbBITIOJIHEHWH 3alaHUil OOYYAIOMIMMCSI pa3penIaeTcsi HMCIOIb30BaTh
CJIEIYIOIINE TOTIOJHUTEIBHBIE MaTepHaNIbl U 000PYyAOBaHUE — B 3aBUCUMOCTH OT THUIIA
3a/IaHUS:

1. ITucrmeHHbIe PabOTHI (COUMHEHMUS, ICCE, MEPEBO/IbI, 3aAMOJTHEHUE MPOIMYCKOB):
JBYSI3bIUHBIN CJIOBaph (OyMa)XHbI WM 3JE€KTPOHHBINA) — ISl YTOUHEHUSI 3HAYCHUI
HE3HAKOMBIX CJIOB W TMOA0O0pa SKBUBAJICHTOB; Te3aypyc/ClIOBaph CHHOHWUMOB (IO
HEOOXOIUMOCTH) — JIJIsI 0OOTAIICHHS JICKCUKHU U N30eTraHus TTIOBTOPOB.

2. 3amaHusi HAa YTEHHME W aHAJIU3 TEKCTa: »JJIEKTPOHHBIA CIIOBAph WIH
MPUIOKEHUE-TIEPEBOTIHNK (TMPU paboTe ¢ NU(PPOBBIM TEKCTOM) — JJII MTHOBEHHOT'O
MOMCKa 3HaYeHui. cnonb30BaHNne OHIIAMH-TIEPEBOIYUKOB MOJHOCTHIO WIIM NOCTPOYHO
MIPU BBITIOJTHEHNUU MUCbMEHHBIX TBOPUYECKUX palbOT (3cce, COUMHEHHUSI) HE pa3peniaeTcs
— JIOIYCKAETCs TOJIbKO MOUCK OTAEIBHBIX CJIOB U BBIPAYKEHUM.



7. MeToau4yeckue MaTepHaJIbl 10 OCBOCHHUIO JUCHUTIMHBI

3aHUMAaTbCSI MHOCTPAHHBIM SI3BIKOM PETYJISIPHO, TaK KaK CHUCTEMaTUYECKUe
3aHSATUS CIOCOOCTBYIOT YCIICIIHOMY YCBOCHHMIO MaTepHayia, a TaKXe BBINOJIHSATH BCE
3a/IaHUs U IPUAEPKUBATHCS PEKOMEHIAIIMM MPETo1aBaTels.

BecTtu nuunbie 3anucu (CaoBaph, 3aMETKH Pa3IMYHOTO BUA), KOTOPHIE MO3BOJISIOT
HCIIOIh30BaTh WX B KadyeCTBE CIPABOYHOIO MaTepuansa W HEOJHOKpPAaTHO K HUM
BO3BpAIAThCH.

[Ipu moAroToBKEe 3aJaHUil MO YTEHHUIO, CIEAYEeT IOJIb30BATHCS CJIOBApPSIMHU,
BBINTUCHIBAasi BCE HE3HaKOMbIe ciioBa. OHM TIOMOTYT HaJ JajibHeWiie paboToit Haf
TekcToM. [lociie mpouyTeHns TeKcTa HEOOXOAMMO BBITIOJHUTH 3aJIaHUs, TPUIIATarOIUICS
K HEMY JIJIsl IPOBEPKU MOHUMAHUS €0 COJICPKaHUsI M TIPOBEPUTH CEOS TIO KITF0UaM.

[Ipuctynas xk pabote Haj MPOCIYIIUBAHUEM TEKCTa, HEOOXOIUMO, MIPEXKE BCETO,
O3HAKOMHUTBLCA C 3aJlaHMeM M MPOCMOTPETh ero cojaepxkanue. Ilocie mepBoro
MPOCIYIIMBAHMS BBITIOTHSIOTCS 3aJ]aHUs Ha 00Iee MOHUMaHUE MPOCITYIIaHHOTO, TIOCIIe
BTOPOr0 — Ha TMOHWMaHWe Jeraned. OpHAKO, MPU CaAMOCTOSTEIBHON paboTe Hal
ayIUpOBaHHEM TEKCT PEKOMEHJYeTCS TMPOCIyllaTh HECKOJBKO pa3, IoKa ero
cojepkanne He OyaeT MoHATHO. [Ipu HEoOXOAUMOCTH MOXKHO BOCIOJIB30BATHCS
pacrieuaTkoi Tekcta. [Ipu 3ToM peKoMeHAyeTCs BBIMKCATh BCE HOBBIE CJIOBA, YCBOUTH MX
3HayeHue. [locye 3Toro, TEKCT peKOMEH1yeTCsl TPOCIyIIaTh ele pas.

Bce ycTHBIe cooOIeHUsT TOJKHBI HMMETh BCTYIUIEHHE, OCHOBHYIO YacTh H
3aknmoueHre. llpy  MOATOTOBKE  YCTHBIX — COOONIEHWHM  CielyeT  TIIATEIbHO
OTPENETUPOBATh CBOE BBICTYIJICHWE: BBIYYUTh HOBBIE CJIOBAa M HMX NPOU3HOULIEHUE,
IpOJlyMaTh HHTOHALMIO, Tay3bl, )KECThI U T.A. [Ipu nCnoap30BaHUN HATTISIHBIX CPEACTB
(KapTHUHKHK, HAJIUCU) TPUIEPKUBATBCA OOIMX TMpaBWJI MX COCTaBICHUS U
UCITIOJIb30BAHMUS.

Kak u ycTHBIE cOOOIIeHNs, TBOPUECKUE MUChbMEHHBIE 3a/laHus (COUYMHEHUS, ICCe,
NUChMa, AHHOTALMHM), HMMEIOT CIEAYIOLIYI0 CXEMY: BCTYIUICHHE, OCHOBHAsl 4acTh,
3aKJIIOYEHHE, KOTOPOM CIEAyeT CTPOro HMpUAEpKUBAThbCi. Bce MHChbMEHHbIE 3alaHus,
BKJIFOYAs YIPaKHEHHUsI, BCETIa CIEAYET MPEAOCTABISATh Ha MPOBEPKY MPENOIaBaATEIIO C
LEJIBI0 UCIIPABJICHUS OIIMOOK U UX aHaIu3a.

B mpotiecce moAroTOBKM K MPAKTUYECKUM 3aHATHSAM, O0yUJaIOIIUMCSI HEOOXO0AMMO
o0paTuTh 0c000€ BHUMAaHHUE HA CAMOCTOSATEIIFHOE U3yUYeHNE PEKOMEHIOBAHHON y4eOHO-
METOAMYECKON (a TakKe Hay4dHOM M MOIMyNspHOM) nurepaTypbl. CamocTosITeIbHAs
pabora ¢ yueOHIKaMU, Y4eOHBIMU TOCOOUSIMU, MaTepuaiamMu cetu IHTepHeT, mo3BoIseT
3HAYMTEITHLHO aKTUBU3UPOBATH MPOIIECC OBIIAJICHUs HHPOpMaIen, CocOOCTBYET Ooee
rIIyOOKOMY YCBOCHHIO H3y4aemMoro matepuana, (GopMHUpYyeT y OOydarouuxcs CBOE
OTHOILIEHHE K KOHKpEeTHOW mnpobOseme. boiee riay0OOKOMY pacKpbhITHIO BOIPOCOB
CrocoOCTBYEeT 3HAKOMCTBO C JOMNOJHUTEIBHOW JIUTEPAaTypol, pEeKOMEHJOBAaHHOU
MpenojaBaTeyaeM, YTo MO3BOJISAET 00YUYaOIIUMCS MPOSIBUTh CBOKO MHIAMBUIYaJIbHOCTDH B
paMKax BBICTYIUICHUSI Ha 3aHSTHUSX, BBISIBUTh IIUPOKUN CIIEKTP MHEHHM MO U3y4aeMoOu
npoOJieme.

[logroroBka K MPOMEKYTOUYHOW aTTECTALMM OCYUIECTBISAETCS CTYJIEHTOM
CaMOCTOSITEJILHO C MCIOJIb30BAHUEM IMEPEUHS BOIPOCOB K MPOMEKYTOUYHOM aTTecTalluu
Y PEKOMEH/IOBAHHBIX UCTOYHUKOB JIMTEPATYPHI.



B nmepuony mnoaroTtoBkM K IMPOMEKYTOYHOM aTTECTAlMM CTYIEHTHl BHOBB
oOpamarTcs K MNpOHIAEHHOMY ydeOHOMy Marepuany. llpm 3ToM OHM HE TOJBKO
YKPEIUIAIOT ITOJIYYEHHBIE 3HAHUSA, HO W IIOJy4aroT HOBbIE. [loArOTOBKA CTyaeHTa K
IIPOMEXKYTOUHOM aTTECTAllUU BKIIIOYAET B C€0s CIEAYIOIIME 3Tallbl: CaMOCTOSTENbHAs
paboTa B TeUEHHE CEMECTPA; HEMOCPEACTBEHHAs IIOATOTOBKA B THU, IIPEILIECTBYIOLIUE
MIPOMEKYTOUYHOM aTTecTalMyd 10 TeMaM Kypca; IOCEHIEHHE CHELUUAJbHBIX YacoB
KOHCYJIbTAllUM C IIPEIIOAAaBATEIIEM.

8. YueOnas iutTepaTypa u pecypcsol
HHGPOPMALMOHHO- TEJIEKOMMYHHMKAIIMOHHOU ceTH UHTepHeT

8.1. OcHoBHas auTEpaTypa

1. Myrunosckas T. C., 3aiineBa B.H., [TaBmok E.C. Access to the World of
Business and Professional Communication. Study Guide for Blended Learning. Step |
(Modules I and I1): yue6Hoe mocodue — Mocksa : At [Tu Ap Meaua, 2020. — 166 ¢. —
(Beiciee obOpaszoBanue). - ISBN 978-5-4497-0267-8. - Tekcr : snektponnbiid. - URL:
https://www.iprbookshop/94721.html

2. BunnuxoBa, T. A., Tepentsena I'. I1., bynrakosa U. FO. JlenoBbie 1 Hay4YHbIE
KOMMYHHMKAIIUM Ha aHTJIMACKOM si3bIke : ydeOHoe mocobume — Owmck @ Omckuii
roCy/IapCTBEHHBIA TeXHUYECKUN yHUBepcuteT . — 89 ¢. — (Briciiee obpazoBanue). —
DOI 10.12737/2074256. - ISBN 978-5-8149-2971-6. - Tekcrt : snexktponHbrii. - URL:
https://www.iprbookshop.ru/115418.html

3. MyprasoBa, 3. A. AHTIIUHCKHI A3bIK : yaeOHOe mocooue / 3. A. MypTa3osa, 3.
1O. Yaumbamesa. — Hanbuuk : KbI'Y, 2024. — 64 c¢. — TekcT : anexTpoHHbIi // JIaHb :
anekTpoHH0-0ubmoTeunas cuctema. — URL: https://e.lanbook.com/book/434423

4. ApxwunoB, A. B. Business English / JlenoBol anriuiickmii : y4deOHO-
meTtoaudeckoe mocooue / A. B. Apxunos, M. A. Jlpwxenko, E. F0. KocTiokoBuu. —
MockBa : MUCHU — MI'CY, 2023. — 44 c¢. — ISBN 978-5-7264-3321-9. — Texkcr .
ANEeKTpOHHBIN //  JlaHb @  3nexkTpoHHO-OMOnmmoreunas  cucrema. —  URL!
https://e.lanbook.com/book/426833

5. Anapeena, E. 0. A Comprehensive Grammar of Contemporary English in
Higher Education Studies : yueonuk / E.}O. AnapeeBa. — Mocksa : UTH®PA-M, 2025.
— 359 c. : un. + Jlon. maTepuansl [nekTpoHHbIN pecypc]. — (Bricmiee oOpazoBaHue).
- ISBN  978-5-16-020949-4. -  Tekcr : oamektponHbii. -  URL:
https://znanium.ru/catalog/product/2206802

6. 'paMmmaTHKa aHTIIMICKOTO A3bIKa. Teopus ¥ MPaKTHKa : yueOHOE TTOcoOue JIst
ctynentoB By3oB / P. B. bypooun, O. A. bypoouna, E. B. BynsdpoBuu [u mp.]. —
Bnagumup : Bnagumupckuii punman PAHXul'C, 2025. - 193 ¢. — ISBN 978-5-907789-
42-5. - Tekcr : anextponHusbIii. - URL: https://znanium.ru/catalog/product/2238841

7. KapaBanoB, A. A. Bpemena anrmmiickoro rinarona. Cucrema, NnpaBuia,
yopaxkHeHus1, TecThl : yueOHoe nocoobue / A.A. KapaBanoB. — Mocksa : UHOPA-M,



https://znanium.ru/catalog/product/2238841

2025. — 212 c. — (Cpennee mpodeccuonanibHoe obpazoBanue). - ISBN 978-5-16-
020404-8. - Tekcr : anektponnsIii. - URL: https://znanium.ru/catalog/product/2172160

8.2. JlononHUTENBHAS IUTEPATYpA

1. HoCTpaHHBIN A3BIK : METOAMYECKHE PEKOMEHAAIMH [0 CaMOCTOSITEIbHOM
paboTel g oOydaromuxcsi 1 Kypca mporpammbl OakajaBpuaTa BCEX HaIPaBICHUN
noArotoBku, Bcex (opm oOyuenuss / [Honeuxuit ¢umman PAHXul'C, Kadenpa
WHOCTpaHHBIX s3bIKOB ; cocT. T. B. Uepkammna. — Jlonenk : JloHeukui Quauan
PAHXul'C, 2026. - 72 c.

8.3. HopmaTuBHbIE TpaBOBBIE TOKYMEHTHI M MHAS IPaBOBasi HHPOpMALUs
He ucnons3syrorcs

8.4. ntepueTt-pecypchl

Hayunas 6ubnuorexa PAHXul C https://lib.ranepa.ru

Hayunas snexrponnas 6ubnmorexa « KMUBEPJIEHMHKA» https://cyberleninka.ru
3bC «JIAHb» https://e.lanbook.com

3bC «3HAHUYM» https://znanium.ru

3BC «SOCHUM» https://sochum.ru

9. MarepuajibHO-TeXHUYecKasi 6a3a, ”HGOPMAIHOHHbIE TEXHOJIOT UM,
NnporpamMMHoe odecrieyeHue 1 UH(POPMALMOHHbIE CNIPABOYHbIE CUCTEMBI

JlucuuiuivHa moAAep)KaHa COOTBETCTBYIOUIMMHU JMUEH3UOHHBIMU MPOrPAMMHBIMU
NPOJYKTaMu,—B TOM 4YHCJI€ OTedeCTBeHHOro mpou3BoicTBa: Libre Office (mumenzus
Mozilla Public License v2.0.) 7-Zip (imunensus GNU Lesser General Public License)
AIMP (mmmuensus LGPL v.2.1) STDU Viewer (freeware for private non-commercial or
educational use) GIMP (munensuss GNU General Public License) Inkscape (sunensus
GNU General Public License), OC Linux.

Jnst mpoBeneHHs Y4EOHBIX 3aHATHH, MPEAYCMOTPEHHBIX 00pa30BaTEIbHOU
MpOrpaMMOM, 3aKpeIuieHbl ayJIUTOPUU COTJIACHO pACIHCAHUI0 YUYEOHBIX 3aHSATUM:
pabouee MeCTO mMpernoaaBaTelis, MOCAJOYHbIE MECTa MO KOJUYECTBY OOYy4aromuXcs,
JIOCKa MeJOoBasi, IMEPCOHAJIbHBI KOMIBIOTEP C JUUEH3UPOBAHHBIM MPOrPAMMHBIM
oOecrieueHUEM OOIIEr0 HA3HAYCHHS, MYIbTUMEANNHBIA MPOCKTOP, MYJIbTUMEIUHHBINA
AKpaH.


https://sochum.ru/

	РАБОЧАЯ ПРОГРАММА ДИСЦИПЛИНЫ
	Автор(ы)-составитель(и) РПД:
	Заведующий кафедрой:

	СОДЕРЖАНИЕ
	1. Перечень планируемых результатов обучения по дисциплине, соотнесенных с            планируемыми результатами освоения образовательной программы
	2. Объем и место дисциплины в структуре образовательной программы
	3. Содержание и структура дисциплины
	4. Типы оценочных материалов, показатели и критерии
	5. Формы аттестации, типовые оценочные материалы для текущего контроля успеваемости обучающихся, критерии и шкалы

	КТ – 1.

