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1.

IlepeyeHb MIAHUPYEMBIX Pe3yJabTATOB 00y4YeHHUs M0 AUCHHILIMHE,
COOTHECEHHBIX C IJIAHMPYEMbIMHU pe3y/ibTaTAMH 0CBOEHHS 00pa30BaTeIbHOM
NpoOrpaMMmbl

Hucunmummaa  b1.B.01.12  Opranuzamuss KOMMEPUYECKON  JIeSTEIbHOCTH
oOecrieunBaeT @OpMHpOBaHHe y 06yanOHIHXCH CICOYIOIINX HpO(beCCI/IOHaJIBHBIX
KOMIIETEHITUMU:

OT®/T® u Kon |HammenoBan Kon HaumenoBan |O0pa3oBaTe/ibHBIH pe3yabTaT
PEeKBH3HUTHI | KOMIIETE ue HHIHKATOPA ne
IncC HI[UH AOCTHKEHUsI | WHIHKATOPA
KOMIeTeHIH
KOMIIETEHI! | JOCTUKEHUsI
(npu " . N
i KOMIEeTeHIU
HaIu4uu)

D/01.6 I1K-1 Crnocoben ITIK-1.5 Opranmzyer  [[IK-1.5. 3-1 3naer
CDOpMI/IpOB MPUMCHATD peiieHue BHYTPCHHIOIO U BHCIIHIOO
aHue TEXHOJIOTUU BOIIPOCOB, He  [[IOJIMTUKY OpraHU3alin
uH(bopmaLL OIEPaLHOHHO TpeOyroIux

HOHHOTO o u yaacTus [1K-1.5. 3-8 3naer
B3auMOJIeH AT THYCCKO pyKkoBoauTes [IPABAIA 3AIIHTH

CTBUS o KOHCI)I/IILCHHI/IZUH)HOI/I
EJ}I/;((():BO,I[I/IT S CITy)KeOHOM nH(popMaIu
opraHu3ail ACATCIILHOCTH [1K-1.5. V-4 Ymeer

UAMU OpraHu3alnm o0pabarsIBaTh U

07.002 CTPYKTYpUpPOBaTh UH(OPMAIIHIO
«Cnenuan

UCT 10 [1K-1.5. V-6 Ymeer
OpraHu3ail o0OecreunBaTh

WOHHOMY U MH(OPMALIMOHHYIO
JOKYMEHTa 0€30MMacCHOCTh OpPraHu3aIuu
[IUOHHOMY

obecrieueH I1K-1.5. V-7 YMmeert

U0 paboTaTh ¢ KOMIIBIOTEPOM,
yIpaBlIeHU MCIIOJIb30BaTh OPUCHBIN TTAKET
s

OpraHm3aIly

Uen», YTB.

MIPUKA30M

Munucrep

CTBa TpyJia

u

COIAATTBLHO

Y 3aIIUTHI

P® or 15

utons 2020

roja

No333H.




2. O0beM U MeCTO IMCUMILIMHBI (MOYJIf) B CTPYKTYpe 00pa3oBaTeIbHOM
NPOrpaMMblI

OO01muit 00bEM JTUCIUIUINHEL:

4.00 3.e., 144 ax.yac

KonTakTHas pabora oOydaromuxcs ¢ IpenojaBaTesieM MO BUAaM Y4eOHBIX
3aHATUN: 64 aK. yac Ha KOHTAKTHYIO paboTy ¢ MpemnojiaBaTeieM, U3 HUX 32 ak.dac
HAa Jekuun u 32 ak.yac Ha TMpakThdyeckue 3aHsaThs. 51 ak. yac Ha
CaMOCTOATENBbHYIO PabOTy 00yUYarOIIHUXCS.

b1.B.01.12 Opranuzanuss KOMMEpPYECKON EeATeIbHOCTH peallu3yercs Ha 3-eM
Kypce B 6-M ceMecTpe Mociie U3y4eHus: AUCIUILINH:

- MeToibl cOOpa 1 aHaiIu3a yrpaBieHUECKON HHPOpMaIIH;

- Pa3paboTtka u npuHsTHE YIPABICHUYECKUX PELICHU.



3. CoaepikaHne U CTPYKTYpa JUCHUILIMHBI (MOAYJIA)

3.1. CtpykTypa AUCUUIUIAHBI (MOAYJIS)
Ounas ¢popma 0byyenus

Nen/m | HammeHnoBanue O0beM TUCHUILIMHBI, aK.Yac dopma
TeM U (MJIn TeKylIero
(mir) BCEI'O KonrakTHasi padoTa 00y4arommxcs CamocrosiTe/ibHAA i
paszaesioB Gota KOHTPOJIA
a
¢ mpenoaaBaTeJieM 10 BUIaM y4eOHbIX 3aHATHI P yCneBaeMoCTH,
MPOMEKYTOYHOM
Ilepuoa Teoperuyeckoro o0y4eHust epuon aTTeCTAINN
NPOMEKYTOYHOM
aTrecTauMu
(ceccus)
3ausaTus 3ansaTus UK | KCP | KD Kar | K | CPkp | CP3k Cp
JIECKIIHOHHOT' 0 CEeMUHAPCKOIro TK | 0
THIIA THIIA H
1 | BI JIP 3 ;
0
Ja
b
PA3JIEJI 1. SBKOHOMUWYECKHWE 1 ®DUHAHCOBBIE OCHOBBI TOPT'OBOI'O MEHEJIDKMEHTA
Tema 1.1| CymHOCTB, 1IETH Joxma,
Y 3a/1a4u ) 14 4 0 0 4 0 0 0 0 0 0 5 TectupoBanue
KOMMEpYECKOH
NEeSATEIbHOCTH




Tema Tectupoanue,
1.2. Vipasnenue KoHTposbHOe
U3JICPKKaMU 1 3aJlaHuC
pUOBLIBIO 14 4 0 0 4 0 0 0 0 0 0
TOProBOrO
PEIIPUATHS
Tema AHanus TectupoBanue,
1.3. PBIHOYHBIX U KonTpoasHoe
crenu(puIecKux 10 9 0 0 9 0 0 0 0 0 0 3aaHue
PHUCKOB
TOProBOM
JIeSITENIbHOCTH
PA3JIEJI 2. YIIPABJIEHUE ITPOUECCAMMU OBCIIY XNBAHUA B TOPT'OBBIX ITPEAITPUATUAX
Tema DKOHOMHYECKHE TectupoBanue,
2.1. U colAaJIbHbIE KontponbHoe
yCIToBHA 14 4 0 0 4 0 0 0 0 0 0 3ajtanie
OCYILIECTBIICHUS
TOProBOM
JesTeNbHOCTH
Tema Opranuzanus Tectuposanue,
2.2. mporuecca u KonTpoasHoe
cucTema 14 4 0 0 4 0 0 0 0 0 0 3a/1aHue
KayecTBa
00CITyKHUBaHUs
KJIMEHTa
Tema CepBucHas TectupoBanue,
2.3. MIOJINTUKA 10 2 0 0 2 0 0 0 0 0 0 KonTpoasHoe
TOProOBOTO 3a/laHue
IPEIIPUATHS
PA3JIEJ 3. KOHLIENLMS DPDOEKTUBHOU JEATEJILHOCTU TOPTOBOI'O TTIPEIIPUATHSI
Tema Opranuszanus 13 4 0 0 4 0 0 0 0 0 0 TectupoBanue,
3.1 TOProBO- KonTposasHoe
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TEXHOIOTHYIECKO 3aaHue
o mporiecca.
Tema NHHOBaMOHHBI TectupoBanue,
3.2. A MEHEDKMEHT 13 4 4 0 6 KoHnTtposbHOe
B TOPTOBJIE 3aaHue
Tema OneHKa Joknan,
3.3. JEeSITEIbHOCTH TectupoBanue,
CTPYKTYPHBIX KourponsHoe
PYKTYPHbIX - 13 4 4 0 6 p
oIpa3 e ICHu 3aaHue
NpEeATPUATHI
TOPTOBIIU
IIpomexyrouHas DK3aMeH
DOMEHY 29 0 0 18 0
aTTeCTaIus
HToro
144 32 32 18 51

TMPUBJICKACMBIMHU OpFaHHSaHI/Ieﬁ K p€ain3anunu O6pa3OBaTeHLHBIX IIporpaMMm Ha MHBIX yCHOBI/ISIX,).

chOﬂb3y€Mbl€ COKpaujeHus.

JI — nex1uu - 3aHATHSA, IPEIyCMaTPUBAIOIIKE IPEUMYIIICCTBEHHYIO Mepeaauy yueOHoi nHpopMaluu 00yJaromuMcs MeAarorndeCKUMy pabOTHUKAMU OpPTraHU3aIMy U (WIH) JTHIAMH,

BJI — Buneo aexmnum.

JIP — naboparopHblie pabOTHI.
113 — mpakTHueckue 3aHIThA (32 UCKITI0YeHHEM J1ab0opaToOpHBIX paboT).
UK — uHAMBUIyabHbIE KOHCYIJIBTAIUH.

KCP — KOHTpOJIb CaMOCTOSTENTBHOM paboTHI

KD — koHCynbTaIMM 1epes 9K3aMeHOM

KatTok — KoHTaKkTHast paboTa Ha aTTECTAIMIO B IEPUOJ S9K3aMEHAIIMOHHBIX CECCHI

CPxp — camocrosTensHas paboTa Ha MOJr0TOBKY KypcoBOil paboThl/ KypCOBOTO IIPOEKTA.
CPsk — camocTosiTensHas paboTa Ha OATOTOBKY K SK3aMeHY.

CP — camocrosTenpHas paboTa B ceMecTpe Ha MOATOTOBKY K YI€OHBIM 3aHATHSM.




3.2. ConepxaHue TUCIUILIUHBI

Pasznes 1. JxoHomMuuyeckue 1 QUHAHCOBBIE OCHOBbI TOPTrOBOI0
MEeHeIKMEHTA

Tema 1.1. CymHocTb, LIeJIb M 33124l KOMMEPUYECKOH 1eATeTbHOCTH.
InK-1.5

CymHOCTb KOMMEpUEeCKOn JESITEIIbHOCTH B OpTaHU3aLMIX
HENpOU3BOACTBEeHHOM  cdepbl. llenmemomaranne ©  KJIIOYEBBIE — 3aa4u:
o0ecrieueHne peHTa0EIbHOCTH, YAOBIETBOPEHUE MOTPEOUTENBCKOIO CIIpPOCa,
GopMUpOBaHHE KOHKYPEHTHBIX mpeumyuiecTB. DOyHKIUU KOMMEpPYECKOU
NESATENIbBHOCTH  KaK  YIpPaBJICHYECKOTO LuKIa (aHaiu3, IUIAHUPOBAHUE,
OpraHu3anus,  KOHTpOJb,  KoopauHauus).  HopmatuBHO-paBoBoe U
MH()OPMAIIMOHHOE O0EeCIeYeHHEe KOMMEPUECKUX peleHuid. MeToabl OIEHKU
pe3yIbTaTUBHOCTA KOMMEPUYECKON ACSITENbHOCTA U KPUTEPUU YIPABICHYECKOTO
BBIOODA.

Tema 1.2. ¥Ynpasienne wu3aep:KKaMH W NPUOLLIbIO TOProBOro
npeanpustus. [MK-1.5

Meronomnorusi ynpaBiieHHs] H3Jep:KKaMu oOparieHuss u (HOpMUPOBAHUS
npuOBTM KaK OCHOBA TMPHHSATHUSA YIpaBieHYeckux perienuid. Kmaccubukanms
3aTpaT, METOAbl MX HOPMHPOBAHWs, IUIAHWPOBAHHUA M KOHTPOJISI B paspese
LIEHTPOB (uHaHCOBOM OTBETCTBEHHOCTH. Cucrema roKas3aresnen
peHTA0ENbHOCTH:  MapXWHAIBHBIA  aHalW3,  TO4yka  0e3yObITOYHOCTH,
OTEepalMOHHBIN phruar. MHCTpyMEHThl ONTUMHU3AIMK 3aTpaT U MaKCUMH3AIUU
npuOBUIM HA OCHOBE YIIpaBJICHUECKOro ydera. DOpMHUpOBaHUE BHYTPEHHEU
OTYETHOCTH i (AaKTOPHOTO aHajdu3a MPUOBUIM U OLEHKH 3((PEKTUBHOCTH
KOMMEPUYECKUX PEIICHUM.

Tema 1.3. AHaJu3 PHIHOYHBIX U crHeNU(UYECKUX PUCKOB TOProBoOii
nesareabHoctu. IIK-1.5

Metononoruss UWASHTU(PUKAUN, OLUEHKHM W MHUHUMHU3ALUU PHUCKOB B
KOMMEPYECKON JeATeTLHOCTH HEeNMpou3BOACTBEeHHOW cdeprl. Knaccudbuxarus
PBIHOYHBIX  (IICHOBbIE, KOHKYPEHTHBIE), (PUHAHCOBBIX, OMNEPALUOHHBIX,
pEeNyTallMOHHBIX M  PEryJSATOPHBIX PHUCKOB. MeToapl KayecTBEHHOTO U
KOJIMYECTBEHHOTO aHajln3a PUCKOB: MOCTPOEHUE Tpoduiis pucKa, CUEHAPHBIN
aHaJIu3, METOJ JKCHEPTHBIX OIEHOK. OpraHuszamusi CUCTEMbl MOHUTOPUHIA W
paHHEro NPEeNyNpeKIeHUs PUCKOBBIX COOBITHM. Pa3zpaboTka ympaBieHUECKHX

9



pelieHni o HENTpaIu3alui, CTPaXOBAaHUIO U IUBEPCU(DUKALINN PUCKOB.

Pa3nen 2. YnpasJiienue npoueccaMmu 00CJ1y>KMBAHUSL B TOPTrOBBIX

npeanpuATHsX

Tema 2.1. DxoHOMHMYECKHE U COLMAJIbHbIE YCJOBHSI OCYLIECTBJIEHUS
Toprosoii AesteabHocT. ITK-1.5

KommiekcHplif  aHanu3 (akTOpoB BHEIIHEW | BHYTPEHHEH Cpensl,
ONPENEISIIOIMUX  YCIOBUS KOMMEPYECKOW JEATEIBHOCTH. OKOHOMHUYECKHE
YCIIOBUS: IIJIATEKECIOCOOHBIN CIPOC, MHQISALMOHHBIE MPOIECCH], HAJIOroBas U
KpeauTHas nonutuka. CouuanbHble YCIOBHS: JAeMorpaduyeckue TpeHIBl,
CTPYKTYypa noTpediieHus, 00pa3 )KM3HU U [IEHHOCTHbIE YCTAHOBKH MOTPEOUTENEH.
WMcTOYHMKM ~ MapKeTMHTOBOM M CTaTUCTUYECKOM  uH(opMauumu A
CTpAaTErMYeCcKOro aHanuza. Merozsl cOopa, arperaliii 1 MTHTEPIPEeTaluy JaHHBIX
JUIsl 0OOCHOBaHMS YIIPABIEHYECKUX PELICHUN B c(pepe KOMMEPLIUU.

Tema 2.2. Opranusanus npouecca u CHCTeMa Ka4ecTBa 00CTy;KMBAHUSA
kianenTta. I[IK-1.5

VYrpaBieHUeCKUE acleKThl MPOEKTHUPOBAHUS W OpraHU3allMu Ipoiiecca
oOCTy’KMBaHUSl MOTpPEOUTENed B OpPraHU3alUAX HENPOU3BOJCTBEHHOU CQeEphl.
CucteMa MEHEI)KMEHTa Ka4eCTBa YCIyT: CTaHIAAPThI, MOJIEJIM OIEHKH KadyecTBa,
kputepun dpdpekTuBHOCTU 00CTy)kMBaHus. [loka3zarenu kadyecTBa: JOCTYMHOCTD,
KOMITE€TEHTHOCTh, OT3IBYMBOCTH, HAJI)KHOCTh, MaTepUaibHas cpena. Mictounuku
coopa wmHPOpMAIMA 00 YAOBJICTBOPEHHOCTH KIHMEHTOB (OMPOCHI, >KAIOOBI M
MPEIIOKEHHSI, MOHUTOPHUHT COITMANBHBIX ceTeil). MeToabl 00paboTku oOpaTHOU
CBSI3U M BHEAPEHUSI KOPPEKTUPYIOMINX YIIPABICHUECKUX BO3ICUCTBUIA.

Tema 2.3. CepBucHasi noiutuka Toproporo npeanpusatus. I1K-1.5

dopMHupOBaHUE CEpPBHUCHOMU IIOJIUTUKHU Kak CTPaTErn4eCKOro
YIPABJIEHUECKOTO WHCTPYMEHTA MOBBIIICHUS JIOSUTBHOCTHU u
KOHKypeHTocnocoOHocTu.  Kmaccudukamuss W METOAbl  MPOCKTUPOBAHMS
JIOTIOJIHUTENBHBIX M COMYTCTBYIOIIMX YCIYr B HEMPOU3BOACTBEHHOM cdepe
(uHpOpMaIMOHHBIE, KOHCYJIbTAI[MOHHbIE, JIOTUCTUYECKHE, IOCIEIPOJAKHBIE).
DKkoHOMHYECKash OleHKa A(P(HEKTUBHOCTH CEPBUCHOM MOJIUTHKU: COOTHOILIECHHE
3aTpaT Ha CEpPBUC M MPUPOCTA KIMEHTCKOW IEHHOCTU. YTpaBiieHue 0a3oif
JAHHBIX  KJIMEHTOB JJii CErMEHTAalMd U  [EePCOHANIM3ALUU  CEPBUCHBIX
npeaiokeHnil. Metoapl aHaan3a U ONTUMHU3ALKUK CEPBUCHOTO OPTdeIs.
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Pasnen 3. Konuenuus 3¢ ¢dexkTUBHO AeATETbHOCTH TOPrOBOIo
npeanpusitus. IIK-1.5
Tema 3.1. Opranusanusi TOPproBo-TexHoJaoruveckoro mpomecca. IK-
1.5
VYnpaBieHYecKue MPUHIUIBI  PAlMOHATBHOW OpraHW3alil  TOProBO-
TEXHOJOTHUECKOr0 TMpollecca Kak YacTH ONEPAlMOHHOW  JIeATEIbHOCTH.
B3anMOCBsI3p JIOTUCTHUECKUX W CEPBUCHBIX OMEpaluil: 3aKynka, MpUeMKa,
XpaHEHHue, MOATOTOBKA K TMpPOAaXke, BBIKJIAIKA, OTIYCK TOBapoB. MeTOabl
ONTUMM3AIMK TIOTOKOBBIX IPOIIECCOB HAa OCHOBE OEPEKIMBOIO YINPaBICHUS U
JIOTUCTUYECKOTO MoAX0/a. Opranuzanus JTOKyMEHTO000pOoTa u
MH(POPMAILIMOHHBIX MOTOKOB. MeToabl OleHKH 3(()EKTUBHOCTH ONEpPAlMOHHBIX
pelIeHni 1 X BIMSHUS Ha Ka4eCTBO 0OCITY>KUBaHUA.

Tema 3.2. UnHOBanMOHHBbIN MeHe:KMeHT B ToproaJie. [1K-1.5

VYrmpaBieHue  WHHOBAalMOHHBIMH  MPOLECCAMM B KOMMEPYECKOU
NESATEIbBHOCTH ~ OpraHM3alMii  HEempou3BOACTBEHHOM  cheprl.  Lludpossie
MHHOBAllUM: OMHMKaHaibHble MaaTgopmel, CRM-cucreMsl, aBTOMaTHU3aLMs
CEepBUCHBIX TmporeccoB, Big Data nmns nepcoHanuzanuu —NpeyIoKEHUM.
OpraHu3alMOHHbIE HMHHOBAIIMM: BHEAPEHUE THUOKHX METOJOB YIpaBJiCHUS,
NPOEKTHBIX  CTPYKTYp, HOBbIX (opmaroB oOcimyxkuBaHusi. M cTouHUKH
WHHOBAIlMOHHBIX HJIE€W W METOABbl yIpaBleHHS u3MeHeHHsMU. OleHka
HYKOHOMHYECKOU U COLIMATIbHOM s dexTuBHOCTH WHHOBAIIMOHHBIX
YIPaBIECHYECKUX PELIECHUN B TOPTOBJIE.

Tema 3.3. OuneHka AeATEJBHOCTH CTPYKTYPHBIX NOJApa3ieleHuii
NPeANPUATHNA TOPIrOBJIM M NMOMCK pe3epBOB MOBbIICHUS 3(PPexkTuBHOCTH.
IMK-1.5

Merononoruss KOMIUIEKCHOM OLIEHKHM 3(P()EKTUBHOCTH JI€ATEIbHOCTH
CTPYKTYPHBIX MOJApa3ieNeHuid (OTAeNn 3aKymnoK, OTIAeN NpoAax, CEPBHCHBIN
LEHTp, JIorucTudeckas ciyxo0a). Cuctema cOalaHCHUPOBAHHBIX IMOKa3aTenel u
KJIIOYEeBbIE TOKa3zaTenu A(P(GEKTUBHOCTH IS KOMMEPUECKHMX MOpa3/ieieHuil
HENPOU3BOACTBEHHON cpepbl. MeTOoAbI BBISBICHUS OPraHU3allMOHHBIX PE3EPBOB:
ONTUMU3ALIMSA OU3HEC-TIPOLIECCOB, MOBBIIIEHUE TPOU3BOIUTEILHOCTH MIEPCOHANA,
YIIyYIIEHHUE UCIIOIb30BAHUS peCYpPCOB. MICTOUHMKN ynpaBlIeHYECKOH OTYETHOCTH
Y METOJIbl KOHCOJNUAAUMN JaHHbIX. VCronp30BaHNEe MHCTPYMEHTOB aHajuu3a JJIs
000CHOBaHUS YNPABIEHYECKUX PEIICHU 110 TOBBILIEHUIO 3(PPEKTUBHOCTH.
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4. Tuner OICHOYHBIX MATCPHAJIOB, ITIOKA3ATCIIN U KPUTCPUN OLICHUBAHUA

4.1. Onenounsie Matepuansl no auciumimae b1.B.01.12 Opranuzanus
KOMMEPYECKON JAESTENIbHOCTH BXOASAT B COCTaB OIICHOYHBIX MATEpUAJIOB TIO
oOpa3oBarenpHON mporpamMme OakanmaBpuata. COBOKYIMHOCTH — OIICHOYHBIX
MaTepHaloB MO BCEM JHUCLUIUIMHAM (MOIYJSIM) O0Opa3oBaTENbHOM MPOrpaMMbl
cocTaBisiioT (hoH orieHouHBIX cpeAcTB (Haee — DOC). DOC ucnons3yercs mpu
MPOBEICHUH TEKYIEr0 KOHTPOJS YCIIEBAEMOCTH M MPOMEXYTOYHOW aTTeCTalun
oOydarommxcst €  UEJIbI0  OLIGHMBAHUS  JOCTIDKEHHS — 0OydarouuMucs
IJIAaHUPYEMBIX PE3YJIbTATOB 00YUYEHUS.

4.2. ®OC pa3paboTaH Kak KOMIUIEKC MPOBEPOUHBIX 3aJJaHUN Pa3IUYHOTO
TUIIa U YPOBHS CJIOXHOCTH, BKIIFOYAE€T KPUTEPHUH U IIKAJIbI OLIEHUBAHMS, & TAKXKE
«KJIIOYM» MpaBWiIbHBIX 0TBETOB. POC popmMupyercs Kak OTAEIbHBIN TOKYMEHT
Y XpaHUTCA B JJIEKTPOHHOM BHJE, nocTyn K @OC npenocraBieH OrpaHuYEHHOMY
KpYTY JIHII.

4.3. JIns caMoCTOSITENIbHON paboThl OOydaroluXcsli MpH MOATOTOBKE K
TEKyIIEMY KOHTPOJIO yCIIEBAEMOCTH U NMPOMEKYTOUHON aTTecTalMu B pabounx
porpamMmax JUCLUUILIMH pa3MELICHbl TUIIOBBIE IPOBEPOYHBIEC 3aJaHUs, KOTOPBIE
MO>XHO YCJIOBHO pa3/elIuTh Ha 3aJaHus 3aKpPbITOrO0, KOMOMHUPOBAHHOIO U
OTKPBITOTO TUIIOB.

3amaHus 3aKpHITOrO THUIMA — 3TO TECTOBBIE 3aJlaHUS, B KOTOPBIX KaXKIbIH
BOIIPOC  COIMPOBOXKJAETCS TOTOBBIMM BAapUaHTaMH OTBETOB, U3 KOTOPBIX
HEO0OXOJMMO BbIOpaTh OJMH WM HECKOJBKO MPaBUIIbHBIX.

3amaHusi KOMOMHUPOBAHHOIO THMA — 3TO TECTOBBIE 3aJaHMs, B KOTOPBIX
KQKJbI BOIPOC CONPOBOXAAETCS TOTOBBIMU BAPUAHTAMU OTBETOB, U3 KOTOPBIX
HE0OXOJMMO BBIOpATh OJUH WM HECKOJIbKO TPAaBUJIBHBIX U OOOCHOBATh CBOM
BBIOOD.

3amaHusl OTKPBITOTO TUIA — 3TO 3a/IaHUsI, B KOTOPBIX Ha KaXIbI BOIMPOC
JIOJIKEH OBITh MPEJIOKEH Pa3BEPHYThII 000CHOBAHHBIN OTBET.

B 3aBucuMOCTM OT THNA 3aJaHdAs PEKOMEHIOBAaHbI OINpEIECICHHASA
NOCJIEOBATENBHOCTh  BBIIIOJIHEHWS W CHCTEMA OLICHUBAHUS  BBINOJHEHUS
3aJaHUM.

12



4.4. Tunel 3a1aHKI, CLIEHAPUU BBINIOJHEHUS, KPUTEPUHU OLIEHUBAHUS

TUIT SATAHUA

NMHCTPYKIMA

CIHIEHAPHH BBIIIOJIHEHM A

KPUTEPMHM ONEHNBAHUMA

3anaHue 3aKpBITOTO
THIIa C BEIOOPOM
OJTHOTO TIPABUIILHOTO
OTBETa U3 HECKOJIBKHX
BapUaHTOB
PETOKEHHBIX

[IpounTaiite TeKCT,
BBIOCpUTE
IIPaBUJIbHBIN OTBET

1.BanMarenbpHO IIpoYnTaTh TCKCT 3aJlaHUA U IIOHATD,
YTO B KAU4ECTBEC OTBETA 0KHAACTCsA TOJIBKO OAMH U3
MNPCAJIOKCHHBIX BAPUAHTOB.

2. BaumarensHo MpOYrTaTh NPCIAJIOKCHHBIC
BapUAHTBI OTBCTA.

3. BeiOpaTh OJ1MH BEpHBII OTBET.

4. 3anucarb TOJIBKO HOMEp (Ui OYKBY) BHIOPaHHOTO
BapuaHTa OTBeTa (Hampumep, 3 uiu B).

OTBeT cunTaeTCst BEPHBIM, €CIIU
HpaBHIBHO yKa3aHa nudpa wiu
OykBa

3aJlaHuE 3aKpPBITOTO
THIIa Ha YCTaHOBJIICHNE
COOTBETCTBUA

IIpounTaiite TeKCT U
YCTaHOBUTE
COOTBETCTBHUE

1.BHuMaTeabHO MpoYnTaTh TCKCT 3aJlaHUA U ITIOHATD,
4TO B KAYCCTBEC OTBETA OKUAAIOTCA IIapbl 9JICMCHTOB.

2. BHuMarenbHO NPOYUTaTh 00a CIIUCKA: CIIUCOK 1 —
BOIPOCHI, YTBEPK/I€HUS, PAKThI, TOHATHS U T.1.;

CITHCOK 2 — YTBCPKACHUA, CBOMCTBA OOBEKTOB U T.O.

3. ComocTaBUThL IIEMEHTEI CITUCKA 1 ¢ pjIeMeHTaMU
cnucka 2, chopMUpPOBAThH Mapbl JJIEMEHTOB.

4. 3anucarb nonapHo OyKBbI U LIU(DpPHI (B
3aBHCUMOCTH OT 3aJIaHHsI) BApUAHTOB OTBETA
(nanmpumep, Al wu b4).

OTBeT cunTaeTcss BEPHBIM, €CITH
NPaBUIIBHO YKa3aHbI HU(PPBI WK
OYKBBI

3amanue 3aKphITOTO
THUIIA C BBIOOPOM
HECKOJIBKUX

[Ipounraiite TeKcr,
BEIOEpHTE
IIPaBUJIbHBIE OTBETHI

1.BHuMaTenbHO MpoYnTaTh TCKCT 3a/IaHUA U TIOHATD,
YTO B KQ4ECTBEC OTBCTA OKHAACTCA HECKOJIBKO
IMMPAaBUJIbHBIX OTBETOB U3 MPCAJIOKCHHBIX BAPHUAHTOB.

OtBeT cunTaercs BCpPHBIM, €CIIN
IMpaBUJILHO YCTAaHOBJICHBI BCC
COOTBCTCTBHUA (HOSI/ILII/II/I nus3
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IIPaBUJIbHBIX OTBETOB
U3 HECKOJIBKUX
BAPUAHTOB
IPEIIOKEHHBIX

2. BaumarensHo MpOYrTaTh NPCIAJIOKCHHBIC
BAapHUAHT-TEI OTBETA.

3. BriOpaTh HECKOJIBKO IPABUIIBHBIX OTBETOB.

4. 3anucarp TOIbKO HOMepa (Wi OYKBBI)
BBIOPAHHOT'O BapuaHTa oTBeTa (Hampumep, 1 4 umu A
D).

OJTHOT'O CTOJIOIa BEPHO
COIIOCTAaBJICHHBI C ITO3ULUAMU

Jpyroro)

3aiaHue 3aKpBITOTO
THUIIA HA YCTAaHOBJICHUE
II0CJIEI0BATEIBHOCTH

[IpounTaiite TEKCT U
YCTaHOBUTE
IIOCJIEI0OBATEIbHOCTh

1. BHumaTensHo MMpOYHTaTh TCKCT 3aJaHUA U
IIOHATH, YTO B KAYCCTBC OTBECTA OXXKHNAACTCA
oCICaA0BaTCIBbHOCTD 3JICMCHTOB.

2. BEHuMmarenpHO MMPpOYUTATb NPECATTOKCHHBIC
BAapHWaHTBI OTBCTA.

3. ITocTpouth BEpHYIO M1OCIEOBATEIBLHOCTD U3
MPEJIOKEHHBIX 3JIEMEHTOB.

4. 3anucatb OYKBBI/IIUQPHI (B 3aBUCUMOCTH OT
3aJlaHKs) BApUAHTOB OTBETA B HYXHOMH
nocJieoBaTeaIbHOCTH (Hampumep, bBA wmm 135).

OTBeT cunTaercs BCPHBIM, €CJIN
MIPaBUIBHO yKa3aHa BCs
[I0CJIEZI0BATEIBHOCTD HU(D

3anaHue
KOMOMHHPOBAHHOTO
THUIIAa C BEIOOPOM
OJTHOTO TIPABUIILHOTO
OTBETA U3
NPEUIOKEHHBIX U
000CHOBaHKEM BbIOOpa

[IpounTaiite TEKCT,
BBIOEpUTE
MPaBWIbHBIN OTBET U
3aUIINATE
apryMEHTHI,
000CHOBBIBAIOIINE
BbIOOp OTBETA

1. BHnMaTenbpHO MMpOoYNTaTh TCKCT 3aJlaHUA U ITIOHATD,
YTO B Ka4€CTBC OTBETA OXKHAACTCA TOJIBKO OJHH U3
MPEAJIOKCHHBIX BAPUAHTOB.

2. BEHuMmarenpHO MPpOYUTaTh NPCAIIOKCHHBIC
BAapHWaHTEI OTBCTA.

3. BeiOpaTh OMH BEPHBII OTBET.

4. 3anucatb TOJIBKO HOMEp (MK OYKBY) BEIOPAaHHOTO
BapHaHTa OTBETA.

OTBeT cunTaeTcss BEPHBIM, €CITH
MIpaBWJIbHO YKa3aHa nudpa uim
OyKBa U MPUBEIECHbI
KOPPEKTHBIE apTYMEHTHI,
UCTIOJIb3yeMbIe PU BHIOOpPE
oTBEeTa
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5. 3anmcarhk apryMeHTbl, 000CHOBBIBAIOIINE BHIOOD
oTBeTa (Hanmpumep, 4 TEKCT 000CHOBaHUS).

3aaHue OTKPBHITOTO
THUIIA C Pa3BEPHYTHIM
OTBETOM

[IpounTaiiTe TEKCT U
3aIMUIInTe
pa3BEPHYTHIM
000CHOBaHHBIN OTBET

1. BuuMaTenbHO MPOYNTATH TEKCT 3aJaHNS M IOHSTh
CYTb BOIIpOCa.

2.Ilponymathb JIOTUKY U MOJHOTY OTBETA.

3.3anucarb OTBET, UCIOJIb3YS YETKHE KOMIIAKTHBIE
(bopMyITUPOBKH.

4B cilIydac pacquHoﬁ 3aJlavuu, 3alluCaTb pCUICHUC U
OTBET

OrtBeT cunTaercs BCPHBIM!

1. OrcyrcTBHE (DaKTHUIECKUX
OLINOOK.

2. PackpeiTe oO0bemMa
HCIIOJIB3YEMBIX ITOHATUI
(moJHOTA OTBETA).

3.000CHOBaHHOCTH OTBETA
(Hanmu4Me apryMeHTOoB).

4. Jlornueckas
[IOCJIEI0BATEILHOCTD
M3JIaraéMoro Marepuaia.
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4.5. OOmas mKaiza OIECHWBAHUSA PE3yJIbTATOB TEKYIIErO KOHTPOJIS YCIEBAEMOCTH U
MPOMEXKYTOUYHON aTTecTanuu oOydarommxcs ¢ npumeHenueM bPC  Jlonenkoro ¢unuana
PAHXul'C.

ECTS
Jast
Hrorosan bunapnas Tpaau- Jast

TpaguuuoHHas cucTemMa .
0aJIlILHAS OllEHKA cucTeMa HMOHHO | OMHAPHOI
i cuc- CHCTEMbI

TEeMBbI
90-100 OTnany=HO A P/ Passed
80-89 3a9TeHo B P/ Passed
75-79 Xoporio C P/ Passed
70-74 v B P/ Passed
60-69 JIOBJICTBOPUTEIEHO E P/ Passed

0-59 HeynoBieTBOpUTEIHHO He 3auteno F F/Failed

CoorHouleHne 0ajuIOB 3a TEKYLIMM KOHTPOJIb YCHEBAEMOCTH M IPOMEKYTOUHYIO
aTTeCTAllMIO, a TAKXKE MIOBTOPHYIO POMEXYTOUHYIO aTTECTALHUIO:

MakcumanbHas cymma | MakcumanbHas cymma MakcumanbHas MakcumanbHas
0aJI0B 3a TEeKYIIHA 0amIoB 3a HATOroBas OaylIbHAas cyMMa 0aJjioB 3a
KOHTPOJTb MIPOMEKYTOUH YO OIIEHKA MTOBTOPHYIO
yCIIeBa€MOCTH aTTECTALIUIO IPOMEKYTOUHYIO
aTTECTAaIHIO
100 6amioB 100 OatoB 100 6amnos 100 Gamnos
5. @opMBbI ATTECTAIHH, TUTIOBbIE OLIEHOYHbIE MATEPUAJIBI IJIS1 TEKYIIETO

KOHTPOJIA YCIIEBAEMOCTH oﬁyqamumxcﬂ, KPUTEPUH U HIKAJBI OUCHUBAHUA 110
KOHTPOJ/ILHBIM TOYKaM

5.1. B xome peamuzanuu guctumuimael b1.B.01.12 Opranusanus kKoMMepuecKon
NESTENIbHOCTH HWCIIONB3YIOTCS  cliefyromue (GOpMbl  TEKYIIET0 KOHTPOJS YCIEeBAaeMOCTH
oOydaromuxcs (B TOM YUCIIe, 3aJJaHHs K KOHTPOJIbHBIM TOYKaM):

AOKJIag, oIpoC, TCCTUPOBAHUC, KOHTPOJIbHOC 3a/1aHUC.

5.2. TunoBble OLEHOYHBIE MATE€PUANIBl JI TEKYIIEr0 KOHTPOJISI YCIEBAEMOCTH
oOyuaromuxcst (BHE KOHTPOJIS 3HAHHI TI0 Pa3Ieny):

Pa3neua 1. JxoHoMHYecKkHe M (PMHAHCOBBIE OCHOBBI TOPrOBOI0 MEHPEIKMEHTA.
Tema 1.1. CymnocTb, Hesib ¥ 321a4 KoMMepyeckoii nesiteabHocTH. ITK-1.5

Tecmosble 3a0anust:

Tecr 1.

BHI/IMaTeJ'H)HO HpO‘II/ITaTI) TEKCT 3adaHUA W IOHATH, YTO B Ka4Y€CTBC OTBETA OXKHAACTCA
TOJIKO OJIMH U3 MPEIOKEHHBIX BAPUAHTOB.

BHHMaTeIbHO TPOYUTATH MPEII0KEHHBIC BAPHAHTHI OTBETA.




BriOpath 01uH BepHBI OTBET.
3anucaTh TOJIBKO OYKBY BEIOPAaHHOT'O BapUaHTa OTBETA.

Yro Takoe KOMMepYecKas 1esATeJIbHOCTD?

a) [Iponecc co3ganusi TOBapOB U YCIYT.

6) COBOKYNHOCTH IPOLIECCOB, CBS3aHHBIX C KYIUICH-TPOAaXKeH, YAOBIECTBOPEHUEM
CIIpOCa U MOJTYyYECHUEM MPUOBLIH.

B) JlearenpbHOCTh, HaMpaBlIeHHAs UCKIIOUUTEIHHO Ha peKJIaMy TOBapOB.

r) CucremMa rocyapCTBEHHOTO PETYJIUPOBAHUS PHIHKA.

KakoBa ocHOBHas1 e/1b KOMMepPYeCKOii 1esiTeJIbHOCTH ?

a) YBeJM4eHue TaTa COTPYAHHUKOB.

0) Paciimpenue opucHBIX mIoMIaneH.

B) YI0BIETBOPEHUE CIIpOCca MOTpeOUTENel U MoTydyeHHe IPUOBLIH.
r) [IpoBeieHne MapKETUHIOBBIX UCCIIET0BAHUM.

Tect 2.

BHHMaTEIbHO MPOYMTATh TEKCT 33JaHUSl U IOHATh, YTO B KA4eCTBE OTBETA OXKHUIACTCS
HECKOJIBKO MPaBWJIBHBIX OTBETOB U3 MPEIJIOKEHHBIX BAPUAHTOB.

BHHMaTEIbHO IPOYUTATD MPEII0KECHHBIC BAPHAHTHI OTBETA.

Br16paTh HECKOJIBKO IPABHIILHBIX OTBETOB.

3anucath TOJHKO OYKBBI BBIOPAHHBIX BAPUAHTOB OTBETA.

Y10 BXOAUT B CYHIHOCTH KOMMEPYeCKOM AeSTeIbHOCTH?

a) Onepanuu Mo KyrJie-nmpoaxxe TOBAPOB U yCIIYT.

6) Tonbko NPOU3BOJICTBEHHBIE ITPOLIECCHI.

B) OOMeH mnpoayKTaMH TpyAa W JACHEKHBIMH CPEJICTBAMHM MEXAY 3KOHOMHYECKH
HE3aBUCHUMBIMHU CYObEKTaMH.

r) UckmounTenbHo OyXxraitepckuil yuér onepanui.

1) Opranusarys IpoLeccoB KYIJIU-NPOIaXKH B COOTBETCTBUU C 3aKOHAMU PbIHKA (crpoca
U TIPEJTOKECHHS ).

Kakmue u3 nepeuynciieHHBIX 1eJiell OTHOCATCS K KOMMePYeCKOii 1eATeTbHOCTH?

a) [lomyuenne mpuObLIN.

0) Y noBneTBOpeHne IIaTEKECIOCOOHOr0 Cpoca NOTpeOuTENeH.

B) [TonHOE perieHne BceX COMUabHBIX MPOOJIeM PErHoHa.

r) PasButme U yKpersieHHe ODKOHOMHYECKMX OTHOIICHHH MEXAy CyObeKTaMu
X034HCTBOBAHMS.

1) CokpariieHre yucia COTpY/AHUKOB ISl CHUOKEHHS 3aTparT.

Kakmne 3a1a4u 0THOCATCS K KOMMeEPYeCKOH 1esiTeJIbHOCTH?

a) V3ydyenue u mporHo3upoBaHue MOKYyNaTeIbCKOro CIpoca.

6) CTpoUTEIHCTBO HOBBIX MPOU3BOJCTBEHHBIX 1IEXOB.

B) ®opMHpoOBaHUE ACCOPTUMEHTA TOBAPOB, COOTBETCTBYIOIIETO CIIPOCY.
r) PazpaboTka KOprnopaTUBHON CUMBOJIUKH.

1) OnTuMu3aiys MpoLeccoB TOBAPOABUKEHUS U COBITA.

2 IOKJ'IaZ! .

[TonroroBka nokinanoB «CyIIHOCT, IETh U 337a9d KOMMEPUYECKON CATEIIBHOCTIY.
Bocemp rpymnmoBBIX OKTAaI0B € OOCYKICHHEM CYIIHOCTH, IeNied M 3a7ad aHaliu3a
XO3AUCTBEHHOW JCATENHHOCTH, WH(OPMAIIMOHHOTO O0ECIICUCHUsI aHATUTHYECKON paboThHI, a
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TaK)Ke COBPEMEHHBIX METOAOB cOopa M o0paboTku wuHpopMaruu aai (HOpPMUPOBAHHS
JIOCTOBEPHON aHATUTHYECKOUN 0a3hbl.

TemaTuka 10KIa10B:

1. CymHoCTh KOMMEpPYECKON AEATENIbHOCTU: 0a30Bble NOHATUS U SKOHOMHUECKAs! POJIb.

2. OcHOBHas 11eJIb KOMMEPUYECKOW AEATEIBHOCTU U €€ SBOJIIOLHUS B YCIOBHIX PHIHOYHON
SKOHOMMKH.

3. KirroueBsie 3a71aui KOMMEPUYECKON AEATEIbHOCTH Ha COBPEMEHHOM 3Tarle.

4. Kommepueckasi A€ATENbHOCTh KaK CBA3YIOIIEE 3BEHO MEXIy IPOU3BOAUTEIIEM U
MOTpeOUTEIIEM.

5.Bnusinue mapketuHra Ha 3¢ (HEeKTUBHOCTh KOMMEPUYECKOH 1EATEIbHOCTH.

6. dakTophI, BAUSIOMNE HA KOMMEPUYECKYIO JIeTeIbHOCTh: BHEITHIE U BHYTPEHHUE.

7. IIpaBOBBIE OCHOBBI KOMMEPYECKOH JeATENHHOCTH B PD.

8. lHHOBaIMK1 B KOMMEPYECKOU IEeSITeTbHOCTH: HOBBIE TEXHOJIOTMU U OM3HEC-MOJIENH

Meroaudeckue peKOMEHIAlNHU 110 TOATOTOBKE JOKIIAA.

[TonroroBka mgokiana cCrocoOCTBYeT (OPMHPOBAHUIO HABBIKOB HCCIICIOBATEIBCKOM
paboThI, pacmUpsieT IMO3HABATEIbHBIC WHTEPECHI, MPHUYYACT KPUTHYCCKH MBICIHTh. [lpu
HAMCAaHUM JIOKJIaJa TI0 33aJaHHOH TEeMe COCTaBJISIeTCS IUIaH, MOJOUPAIOTCS OCHOBHBIC
UCTOYHUKU. B mpormecce paboOThl ¢ MCTOYHUKAMHU, CUCTEMATH3UPYIOT TOJYyYEHHBIC CBEICHUS,
JIEJIA0T BBIBOIBI U 0000IIEHU.

[TogroroBka nokiaga TpeOyer OT oOydaromierocs OOJIBIIONW CaMOCTOSITEIBHOCTH U
CEPhE3HOM WHTEIUICKTYalIbHOW pa0OThl, KOTOpasi MPUHECET HAaWOOJBIIYIO MOJb3y, ecliu OyneT
BKJIIOYATh C Cce0sl CIEAYIONIUE Tallbl: N3yUCHHE HAan0O0Jee BAKHBIX HAYIHBIX pabOT MO JaHHON
TeMe, NePEYCHb KOTOPBIX JaeT caM MPENojaBaTeib; aHaJIN3 U3y4EHHOI0 MaTepualia, BbIJCICHHIE
HanOoJee 3HAYMMBIX JUISI PACKPBITHS TeMbI ()aKTOB, MHCHHW pPa3HBIX YUYEHBIX M HAyIHBIX
MOJIOXKCHHI; 0000IICHNE U JIOTMYECKOe MOCTPOSHUE MaTepuaia JOKJaaa, Hampumep, B Gopme
pa3BEpHYTOTO IJIaHa; HAIIMCAHUE TEKCTA JTOKJIaaa ¢ COOI0ICHUEM TPEOOBaHUH HAYYHOTO CTHIIS.

[ToctpoeHne noKiaja BKIOYACT TPU YaCTH: BCTYIUICHHE, OCHOBHYIO YacTh W
3aKiIroveHre. Bo BCTYIJIEHHH yKa3bIBaeTCsl TeMa JOKIaja, YCTaHABIMBAETCS JOTHYECKasl CBS3b
€e C JPYTMMH TeMaMHU HJIM MECTO pacCMaTPUBAEMOU MPOOJIEMBI CPEIU IPYTHX MPOOIeM, TaeTCs
KpaTKuii 0030p MCTOYHUKOB, HA MaTepuane KOTOPBIX pacKpbiBaeTcs TemMa U T. M. OcCHOBHas
4acTh JIOJDKHA MMETh YETKOE JIOTHYECKOE MOCTPOCHHE, B HEW JIOJDKHA OBITh pacKphiTa TeMa
noknana. B 3akmioueHHMM  OOBIYHO — TOABOASTCS  UTOTH, (OPMYIHPYIOTCS  BBIBOJBI,
MOTYEPKUBACTCS 3HAUCHUE PACCMOTPEHHOM MPOOIEMBI | T. T1.

Tema 1.2. YupasJjienue U3ep:KKaMH U NPHObLILIO Toprosoro npeanpusitus. K-
1.5.

Bonpocwi ona onpoca:

Bomnpoc 1. Kakue Buzapl uznaepxkek (3arpaTr) HauOojiee 3HAYUMBI ISl THUIHYHOTO
Toprosoro npeanpusatus? [Ipuseaute 2-3 npruMepa MOCTOSIHHBIX U IEPEMEHHBIX U3JIEPIKEK.

Bonpoc 2. Kak paccuuthiBaercsi Touka 0€3yObITOYHOCTH ISl TOPIOBOIO MPEANPUATHS?
Kakue nannple He0OX0UMBI 17151 pacuéra?

Bomnpoc 3. Kakue w™eroapl ympaBieHuss WH3AEpKKaMU BBl CUUTaeTe Haubosee
3 PEKTUBHBIMU [T pO3HUYHOM ToproBian? Kparko o6ocHyiTe BEIOOpP 2-3 METOJIOB.

Bonpoc 4. Kak n3mMeHeHHne 3aKyMOYHBIX L[EH Ha TOBapbl BIUAET HA MPUOBLIL TOPrOBOTO
IPENIPUATHS IPYU HEU3MEHHON PO3HUUYHON LieHe? ONUIINTE MEXaHU3M BIIUSHUS.

Bompoc 5. Kakue daxtops! BHENIHEH cpenbl (FIKOHOMUYECKHE, COIUATIbHBIE, TPABOBBIC U
Jp.) MOTYT CYIIECTBEHHO TOBJIMATh Ha HU3JCPKKH W MPUObUIb TOPrOBOTO MPEINPUATHS B
KpaTtkocpouHoit nepcriektuse? [IpuBenute 3-4 mpumepa.
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Bonpoc 6. Kakue mnokazarenn peHTaOeNbHOCTH HamboIee BaKHBI JUISL OLIEHKU
3 PEeKTUBHOCTH yMpaBJIeHUs NPUOBUIbI0 Ha TOproBoMm mnpeanpustuu? Ilepeuncoure 2-3
KJIIOUEBBIX IIOKA3aTeJIsd U KPATKO MMOSCHUTE UX 3HAYECHHUE.

Bonpoc 7. Kak onTuMmu3anus JOTMCTHYECKUX IPOLECCOB MOXET CIOCOOCTBOBATH
CHIDKEHHUIO M3JIEpPKEK M YBEJIWYCHUIO NpuUObLIM ToproBoro mupeanpusitus’? Ilpusenure 2-3
KOHKPETHBIX ITPUMEpa ONTUMHU3ALUOHHBIX MEPOIIPUATHI.

Bonpoc 8. Kakue MHCTpyMEHTHI YNpaBICHYECKOTO y4€Ta MOMOTAIOT KOHTPOJIHPOBATH
U3JIEPKKU U aHAJIM3UPOBaTh NPHOBUIL HAa TOproBoM npeanpustun? HazoBute 2-3 MHCTpyMeHTa
Y KpaTKO ONUIINTE UX Ha3HAYCHHUE.

Bonpoc 9. B uém 3akitoyaroTcsi OCHOBHBIE OTJIMYMS MEXAY OyXTralaTepcKuM u
YIPaBJIEHYECKUM MOIX0AaMHU K aHATTU3Y U3JIEPKEK U MPUObLTH? YKaxXuTe 2-3 MPUHIUIHATBHBIX
pasInyus.

Bonpoc 10. IlpencraBere, 4TO NpUOBLIL BAILIET0 TOPrOBOIO NPEANPUITHS CHIXKAETCS HA
HPOTSDKEHUM TPEX MecsaueB noapsia. Kakue maru Bbl IpeanpuMere A AMarHOCTUKU IPUYHMH U
pa3paboTKu Mep MO BOCCTAHOBJICHUIO MPHUOBLIbHOCTH? ONHIIUTE AITOPUTM JACUCTBUHA n3 4-5
JTaroB.

Konmponvhvie 3adanus:

KonrpoabHoe 3aganue 1

Tema: Pacuér uzepskex U npuObLTA TOPrOBOTO MPEAIPHUITHS

Marazun «Y10T» npoaaéT KyXOHHBIE NMPUHAMISKHOCTH. 3a mecsl oH peamnszoBan 200
HaOOPOB MOCY/IbI.

W3BeCTHBI ClieyONIHE TaHHbIC:

e 11eHa oHOTO Habopa nmocyasl — 2 500 pyo.;

e IEpEMCHHBIC U3ICP)KKH HA OJIMH HaOOp (3aKymka, yrmakoBka, nocraska) — 1 800 py0.;

e TIOCTOSIHHBIC M3ICPKKH 3a Mecsil (apeHaa, 3apiuiata IMpojaBia, KOMMYHAJIbHBIC
yenyru) — 40 000 py6.

3anaHus:

1. PaccuuraiiTe 0011y BEIPYYKY Mara3uHa 3a MECSII.

2. Ompenenute 00IIHE TIEPEMEHHBIC U3ISPIKKH 32 MECHIIL.

3. Haiinure o0mryro cymMmy u3aepikeK (MMOCTOSTHHBIX M TEPEMEHHBIX ) 32 MECSIIL.

4. Paccuuraiite mprObUIb MarasuHa 3a MecsIl.

KonTpoabHoe 3axanue 2

Tema: Ananu3 Touku 0e3yOBITOUHOCTH

Kodelinsa «Apomar» npoaaér koge HaBbIHOC.

NnmeroTcs cnenyronye JaHHbIE:

e 1eHa oHOM vamku kode — 200 pyo.;

e TIEpEeMEHHbIC U3/IEP’KKU Ha OJIHY YallIKy (3e€pHO, MOJIOKO, CTakaH, caxap) — 80 pyo0.;

e IIOCTOSIHHBIE M3JICPXKKH 3a MecsIl (apeH 1a TOUKH, 3apiuiara, pekiama) — 96 000 pyo.

3ananuda:

1. PaccuwmraiiTe Map>KWHAJIBHBIN JOX0/I HAa OJIHY YaIlIKy Kode.

2. Haiinute TOuky 0e3yOBITOUHOCTHM B HaTypajlbHOM BBIPQXKEHHUU (KOJIMYECTBO YaIleK
kode).

3. Omnpenenute TOUKy 0€3yOBITOUHOCTH B IEHE)KHOM BbIpaKeHUH (pYyO.).

4. Ecmu xodeiins mpomact 1 000 gamek kode 3a mecsn, Oyaer W OHa TOJydaTh
npubsUIb? PaccunTaiite mpuObUIb (UM YOBITOK).

Tema 1.3. AHAIU3 PHIHOYHBIX M cnelU(pUUYECKHX PUCKOB TOProBOii 1eATEeJbHOCTH.
IIK-1.5

Bonpocuwi ons onpoca.
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Bomnpoc 1. Kakue peiHOYHBIE pHUCKH HanOoJiee XapaKTEpHBI JJIsi TOPTOBOM AEATEIbHOCTH
B COBPEMEHHBIX 3KOHOMUYECKUX ycioBusx? IlpuBeaute 3—4 KOHKPETHBIX IpPUMEpPA TAKUX
PUCKOB U KpPaTKO MOSCHUTE, B UéM 3aKIKYaeTcs MX MOTEHIMalbHAas yrpo3a Uil TOProBOTO
MPEANPUITHS.

Bonpoc 2. Onuinre, Kak ”3MEHEHUE Kypca HallMOHAJIbHOM BAJIIOTHl MOKET MOBJIMSTH Ha
JESTENIbHOCTh UMIIOPTEPA MOTPEOUTEIHCKUX TOBAPOB. YKaXKUTE 2—3 KIIIOUEBBIX KaHaja BIUSIHUA
¥ BO3MO>KHBIE TTOCIIE/ICTBHS I (PMHAHCOBBIX IMOKa3aTeNei KOMIaHHH.

Bomnpoc 3. Kakue cnenuduueckue pucku (He CBsI3aHHbIE C OOUIMMH PBHIHOYHBIMU
KoJIeOaHUsAMHU) HaumOojee aKTyajdbHBl I PO3HUYHOM TOProBIM NPOAYKTAMU MUTAHUA?
[TpuBenute 3 nprMepa TaKUX PUCKOB U MPEATIOKUTE IO OJHOMY CIIOCO0Y UX MUHUMM3AIMH JIJIS
KaXK70ro.

Bomnpoc 4. Kak pocT MNpOIEHTHBIX CTAaBOK B 3KOHOMHKE BIUSET Ha TOPrOBYIO
NesITeNbHOCTh? PaccMoTpuTe BIMSHHE Kak Ha MPEeNNnpuATHs, padoTaromue Ha 3aéMHBIC
CPEICTBa, TaK U Ha T€X, KTO (PMHAHCUPYETCS MPEUMYILECTBEHHO U3 COOCTBEHHBIX UCTOYHHUKOB.
Kpatko obocHyiite oTBeT (3-4 mpeIoKeHHS ).

Bompoc 5. Kakue QakToppl MakpOoIKOHOMHYECKOH  cpelnbl  (IKOHOMUYECKHE,
MOJIMTUYECKHE, COLIMANIBHBIE U JIP.) MOT'YT YCUJIUTh PHIHOUHBIE PUCKHU ISl TOPrOBOM KOMITaHUU B
cpennecpounoi nepcnektuse (1-3 roma)? IlpuBeaute 3-4 mpumepa U JUIsl KKIOTO YKAXKHTE,
KaKOW MMEHHO PbIHOYHBIA PUCK OH MOXET CIPOBOLIMPOBATH (HAIpUMEp, BaTIOTHBIN, LIEHOBOM,
KPEIUTHBIN | T.11.).

Bormpoc 6. Onummre, kKakum 00pa3oM U3MEHEHHE TTOTPEOUTETHLCKOro crpoca (Hanmpumep,
PE3KHIl pOCT MHTEpeca K SKOTOBapaM MM OTKa3 OT ONPEETIEHHON KaTeropuu TOBAPOB) MOKET
CO3JaTh PHUCKU JUISI TOPrOBOIO NPEANPUITHUS. YKaXHUTe 2-3 BO3MOXKHBIX HETaTUBHBIX
MOCIIEACTBHSI U MIPETIOKUTE CIIOCO0 aIalTalluu K TAKOMY U3MEHEHHUIO.

Bonpoc 7. Kakue noructuueckue pucku Han0oJiee KpUTUYHBI [l TOPrOBOM KOMITAHUH C
Pa3BETBIEHHOM CEThIO PErMOHANBHBIX cKian0B? IIpuBeauTe 3 npumMepa TakuxX pUCKOB, OLIEHUTE
UX MOTEHIIMALHOE BIUSHUE Ha OU3HEC U MPEIJIOKUTE KPATKYIO CTPATETHUIO0 CHUKEHHS KaXKI0TO.

Bonpoc 8. Kak 3akoHomaTenbHble U3MEHEHUS! (HapuMep, BBEIEHUE HOBBIX CAHUTAPHBIX
HOpM, aKIM30B WM TpeOOBaHMH K MapKUPOBKE) MOTYT MOBIHATH Ha CIEUU(PUKY PUCKOB
ToproBoit AestenbHocTU? [IpuBeanuTte 2-3 KOHKPETHBIX MPUMEpPa 3aKOHOAATEIbHBIX UHUIIUNATUB
U ONMIIUTE, Kakue CHerupHUUecKue PHUCKH OHHM CO3/JAI0T JUIsl pasHbIX THIIOB TOPrOBBIX
npeanpusaThii (pO3HULIA, ONT, OHJIAMH-TOPTOBIIS).

Bonpoc 9. B uém 3akmrodaroTcs OCHOBHBIE PHUCKH, CBS3aHHBIE C 3aBUCHUMOCTBIO
TOPrOBOTO MPEINPHUATHS OT KIIOYEBBIX MOCTABIMKOB? Onuimre 2-3 CHeHapus peaau3aiiu
TaKUX PUCKOB M MPEAJIOKHUTE KOMIUIEKC Mep MO AMBEPCU(PUKALNU 3aKYHNOYHON MOJUTUKU IS
UX CHUKEHHUSI.

Bonpoc 10. Kakue MHCTpyMEHTHI aHanu3a W MPOTHO3UPOBAHUSA PHIHOYHBIX PUCKOB BBI
cuutaere HauOosiee 3(PQPEeKTUBHBIMU Il TOproBo kommaHuu? Kpatko oOocHyiTe BBIOOP
UHCTPYMEHTOB U YKaXKUTE, /Ui KAaKMX THUIOB PUCKOB OHU MOJXOMAST Jy4llle BCEro (BalIOTHBIE,
LIEHOBbIE, KPETUTHBIE U T.]1.).

Tecmosbie 3a0anus.

Tecr 1.

BHuMaTenbHO MpOYUTATh TEKCT 3aJaHUs U IOHATh, YTO B KAUECTBE OTBETA OXKUIAETCS
TOJIBKO OJIMH U3 MPEJUIOKEHHBIX BAPUAHTOB.

BauMmaTenbHO NPOYUTATH NIPEUIOKEHHBIE BADUAHThI OTBETA.

Br16paTh 01uH BEpHBIIl OTBET.

3anucarh TOJIBKO OYKBY BBIOPAaHHOI'O BapHaHTa OTBETA.

YTo 0THOCHUTCS K PHIHOYHBIM PUCKAM TOProBoOii IesATeILHOCTH?
a) [Tomomka TOproBoro 060pyI0BaHUS.
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6) CHmKeHHe cripoca Ha TOBaphl U3-3a YKOHOMHYECKOTO KPU3HCa.
B) Kpaxa ToBapa co ckiiafa coTpyaAHUKaMH.
r) [lopua mapTuu NpOAYKTOB M3-32 OTKIIOYCHUS IIEKTPUIECTBA.

Kakoii u3 BapuaHTOB fIBJISIETCS PUMEPOM crielu(puIecKoro pucka?

a) Pe3kuii poct nundsanum B crpane.

0) Y>kecToueHHe HAJIOTOBOTO 3aKOHOIATENILCTBA.

B) McredeHnue cpoka rogHOCTH OOJIBION MAPTUU MOJIOYHOW TTPOTYKITUH.

r) YcuieHrne KOHKYPEHIIUU U3-32 OTKPBITHS HOBOTO TUIIEPMApKETa B TOPO/IE.

YT0 NOMOKeT CHU3UTh PHIHOYHbIE PUCKH B TOProBO¥i /1esiTeJIbHOCTH?
a) YCTaHOBKa JIOTIOJIHUTEIILHBIX KaMep BHICOHAOIIOICHHUSI.

6) CtpaxoBaHHe UMYIIECTBAa Mara3uHa.

B) JluBepcudukaius acCoOpTUMEHTa (pacIIMPEHUE TOBAPHBIX KATETOPHIl).
r) BHepenne cucteMbl KOHTPOJIS IOCTYIIA Ha CKIIAJ.

Tecr 2.

BaumaTenbHO MpoYMTaTh TEKCT 3aJaHUS U IOHATH, YTO B KAYECTBE OTBETA OXKUIAETCS
HECKOJIBKO IPAaBUJIbHBIX OTBETOB U3 IPEUIOKEHHBIX BAPUAHTOB.

BauMmaTenbHO NpOYUTATh NPEUIOKEHHBIC BADUAHTHI OTBETA.

Bb10paTh HECKOJIBKO IPABUIIBHBIX OTBETOB.

3anucarb TOJIBKO OYKBBI BBIOpAaHHBIX BApMAHTOB OTBETA.

YTO NOMOKeT CHH3UTH PHIHOYHbIE PUCKH TOProOBO 1esITeTbHOCTH?
a) luBepcudukanus acCCOPTUMEHTa TOBApPOB.

6) CtpaxoBaHue TOBapHBIX 3aMACOB.

B) AHaJIM3 PBIHOYHBIX TPSHIOB U IIPOTHO3MPOBAHUE CIIPOCA.

r) BHeIpeHne cuctemMbl BUICOHAOTIOCHMSI.

1) Pa3BuTHE NONTOCPOUHBIX OTHOIIEHUH C HaIEKHBIMU TTOCTABIIUKAMHU.
e) YcuiieHne oXpaHbl CKIIaja.

Kakue prcku 0THOCATCS K crnienM(puYecKUM A5 MPOAYKTOBOI0 Mara3uHa?
a) Mcreuenne cpoka rolHOCTH CKOPOIIOPTSIUXCS TOBAPOB.

0) 3menenune kimoueBoii craBku LleHTpobanka.

B) [Tonomka X0n01uIbHOr0 000py10BaHHUS.

r) PocT ununsauuum B crpane.

1) OmubKu nepcoHala npu NpuéMKe ToBapa.

e) YxecroueHue TpeOOBaHUI K peKIame.

Tect 3. YcTaHOBUTE COOTBETCTBHE MEXKIY TEPMHHOM, IPUBOJAUMBIM B CTOJIOIE CIIEBa, U
BBICKa3bIBAaHUEM (MJIM OMpEIEICHHEM) M3 MPABOTO CTONOIA: K KaXJAOW MO3WIIMH, JaHHOU B
JIEBOM CTOJIOIE, MOIOEPUTE COOTBETCTBYIONIYIO MTO3HIINIO U3 MTPABOTO CTOJIOIA.

TepMuHbI

OnpeneseHnsi/BbICKa3bIBAHUSA

1 | PoiHOuHBIA puck | A Puck ¢(uHAHCOBBIX MOTEpPh M3-3a M3MEHEHHUS KypCOB BalIOT,
0COOCHHO aKTyalbHBIN JIJIsl KOMIIAHUH, 3aKyMaOUX TOBApHI 3a
pyOexoM.

2 Cnemuduyeckuii b Puck cHmxkeHHs peasibHOM CTOMMOCTH JIEHET U MOKyNaTeIbHOU

pUCK CMOCOOHOCTH JIOXO/IOB H3-32 POCTa OOILIEro YpOBHS IEH B
SKOHOMUKE.

3 | UndnauuonHsIi B Puck, cBs3aHHBIM C HEOIAronmpUATHBIMM HW3MEHEHHUSMH Ha

pHUCK PBIHKE B IIEJIOM: CHM>)KEHHEM CIIPOCA, YCHIICHHNEM KOHKYPEHIUH,

KOJICOAHUSAMU 1IEH.
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4 | Bamotnsbnii puck | I’ Puck moTepu KIMEHTOB U CHUKEHUS IIPOJIAX U3-3a HETaTUBHOTO
BOCIIPUATHS ~OpeH/a, BBI3BAHHOIO CKaHJAJIaMH, HU3KUM
KayeCTBOM TOBApPOB MJIH IJIOXUM OOCITY)KHUBAaHUEM.

5 | Jloructrnueckuit Ji| Puck, BO3HHKaOIIMKA H3-3a COOEB B IIEMOYKE IOCTABOK:
pHUCK 3aJepKeK, MOpYM TOBapa IMPH TPAHCHOPTUPOBKE, OMIMOOK B
JIOTUCTHKE.
6 | Puck yrpatsl | E Puck morepb, CBSI3aHHBIH C OCOOCHHOCTAMH KOHKPETHOTO
penyranuu NpeAnpusITHss  WIW  TOBapa: Mopya  CKOPOMOPTALIUXCS
NPOAYKTOB,  Kpaka,  OMmMOKM  TEpCOHana,  IOJOMKa
000pyI0OBaHUS.

7 | Kpeautnsbiii puck | XK | Puck BO3HUKHOBEHUS (UHAHCOBBIX oTephb u3-3a
HEUCIIOJIHEHUS KOHTpareHTamu CBOUX MIaTEXKHBIX
00513aTeNIbCTB (HaIpUMeEp, HEOIUIAThI 3aKYINICHHBIX TOBAPOB).

8 | OnepaunoHHBIN 3 Puck yOBITKOB M3-3a BHYTPEHHHUX COOEB B pabOTe KOMIIAHHHU:

puUCK OLMO0K nepcoHaia, TEXHUYECKUX HEUCIPaBHOCTEM,

HapylIeHui OU3HeC-MPOIECCOB, 3JI0YNOTPEOICHHMIA.

9 | Hamoroselii puck | 1 Puck momomHUTEIBHBIX (PMHAHCOBBIX 3aTpaT WM IITpadoB H3-
32 U3MEHEHUH B HAJIOTOBOM 3aKOHOJATEILCTBE JINOO OIINOOK B
HAJIOTOBOM YY€TE U OTYETHOCTH.

10 | Ce3oHHBII pUCK K Puck cHuKeHHMS BBIpYYKM U TNpPUOBUIM U3-3a CE30HHBIX
KosebaHUi crpoca Ha TOBapbl (Hampumep, HajJeHHe MpoJax
3UMHEHN OJICIK/IBI JIETOM).

1. BuuMarensHO MPOYUTATh TEKCT 33JJaHUS U TIOHATH, UTO B KQUECTBE OTBETA OKUJIAIOTCS
napbl 2JIEMEHTOB.

2. BuuMarenbHO IpoYUTaTh 00a CIIUCKA: CIIUCOK | — TEPMUHBI; CIIHUCOK 2 — ONPECIICHHUS.

3. ComocTaBUTh AJIEMEHTHI CIUCKa | ¢ armeMeHTamMH crnucka 2, cOopMUPOBATH Mapbl
AJIEMEHTOB.

4. 3anucath nonapHo nudpsl 1 OYKBBI BAPHAHTOB OTBETA B TAOIUILY.

Pa3nea 2. Ynpasienue npoueccaMu 00CJyKUBAHUS B TOPrOBbIX NpeINPUSITHSIX.
Tema 2.1. DxkOHOMHYECKHME M COHMAJbHbIC YCJIOBHSA OCYILIECTBJICHUSI TOProOBOM
nesteabnoctu. IIK-1.5

Bonpocwi 0ns onpoca:

Bonpoc 1. Kakue kio4yeBble SKOHOMHUYECKHE (DAKTOpbI (HA Makpo- U MUKPOYPOBHE)
HauboJsee CyIIeCTBEHHO BIMSIIOT Ha pa3BUTHE TOPrOBOM AesTenbHOCTH B pernone? Ilpusenure
3-4 mpumMepa Takux (HaKTOPOB U KPATKO MOSCHUTE MEXAaHU3M HUX BIUSHUS Ha OU3HEC.

Bomnpoc 2. Kak ypoBeHb /0XOAOB U CTPYKTypa IMOTpeOJICHHUsS HAcEJIeHUs BIMSIOT HA
ACCOPTUMEHT W IICHOBYIO IOJUTHKY PO3HMYHON ToproBoi cetn? Omnummmre 2-3 creHapus
(Hampumep, POCT JOXOIOB, CTAarHalWs, CHIDKEHHWE IMIOKYMATeIbHOM CMOCOOHOCTH) W WX
MOCJIEACTBHS ISl TOPrOBOW KOMITAaHUH.

Bonpoc 3. Kakue conumanbHble TeHIAeHUMH (AeMorpaduyeckue, KyJIbTypHBIE,
MOBEJICHUECKUE) B TIOCIETHHE TOAbl OKAa3bIBAIOT HaumOOJbllee BIMSHUE HA PO3ZHUYHYIO
toprosito? IlpuBenure 3 nmpuMepa Takux TEHACHUUN (HAlIpUMep, POCT OHJIAHH-MIOKYIIOK, CIIPOC
Ha SKOJOTMYHBIE TOBAphl) U YKaKUTE, KaKMe M3MEHEHUS B OM3HEC-MOAETH OHU TPeOYIOT OT
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TOPrOBBIX NPEATPUATUI.

Bompoc 4. Kak pazsButue naGpacTpyKTyphl (TpaHCTIOPTHOM, JJOTUCTUYECKOH, IIU(PPOBOIA)
BIMSET HAa BO3MOXHOCTU PAaCIIMpPEHUs] TOProBod naeArenbHocTU? Onumute 2-3 KOHKPETHBIX
IpUMepa BIUSHUS U OLICHUTE, KAKUE PETMOHBI WM THIIBI TOPTOBBIX NPEANPUATHHA BBIUTPHIBAIOT
OT 3TOro OOJIBLIE BCETO.

Bonpoc 5. Kakue mepbl rocynapcTBEHHON NOAJNEPKKU (3KOHOMUYECKHE, HAJIOTOBBIE,
aJIMUHUCTPATHBHBIC) MOTYT CTUMYJIMPOBATH Pa3BUTHE MAJOTr0 U CPEIHEr0 TOProBOro OM3Heca B
peruone? IIpuBenute 3 npumepa Takux Mep U KPaTKO OOBSACHUTE, KAK HMEHHO OHHU ITOMOIal0T
IpEeIIPUHUMATETISIM.

Bonpoc 6. B uéMm 3axitouaroTcsi OCHOBHBIE SKOHOMHYECKUE Oapbepshl Ul BX0Jla HOBBIX
UIPOKOB HAa PBIHOK PO3HMYHOM TOproeiau? VYkaxure 3-4 KIOUEBbIX Oapbepa (Hampumep,
BBICOKHE CTApPTOBBIE 3aTPaThl, KOHKYPEHIUS C CETEBBIMU TMT'aHTaMM) U MIPEJIOKUTE TI0 OJHOMY
croco0y uX MPEoI0JICHUS sl MAJIoTro Ou3Heca.

Bomnpoc 7. Kak n3meHeHue HajmoroBoil MOJUTUKY (HallpUMep, BBEIEHUE HOBBIX aKIM30B,
n3MeHenue ctaBok HJIC win crienuanbHbIX peXMMOB HAJOr000JI0KEHHS) MOKET HOBJIMATH Ha
JeSITEIbHOCTh TOPTOBBIX MPEANPUATHH pa3HOro macimradba (MajblX, CPEAHHUX, KPYIHBIX)?
PaccMoTtpuTe 2-3 BO3MOXKHBIX CLIEHAPUS U UX MOCJIEICTBUS.

Bonpoc 8. Kakue conmanbHble acneKkTbl (HampuMmep, JOCTYIHOCTb TOBapoOB IEPBOM
HEOO0XOIMMOCTH, TIOJJIEP’KKA JIbTOTHBIX KAaTETOPHH TPaKIaH, CO3AaHne pabouyuX MECT) JOJDKHBI
YUUTBIBATh TOPTOBbIE KOMIAHUU MU (hopMUpoBaHUM cBoeil cTpateruun? Ilpuseaure 3 mpumepa
COLIMAJIbHOW OTBETCTBEHHOCTH B TOPIOBJ€ M OOBSACHUTE, KaK OHU BIUSAIOT HA PENyTALUI0 U
yCTOMYMBOCTh OU3HECA.

Bonpoc 9. Kak ypOaHu3auusi U U3MEHEHHME CTPYKTYphl pacCeleHMs] HaceseHus (poct
METranojucoB, OTTOK HAaceJIeHUs M3 MaljblX TOpOJOB) BIUSIOT Ha reorpagui TOProBOiH
nestenbHoCTH? OnummuTe 2-3 TeHJASHIIMUA U MPEUIOKUTE CTPATETUI0 afanTaluu Uisl TOPTrOBOU
ceTH, paboTarollel B pa3HbIX TUIIAX HACEIEHHBIX TyHKTOB.

Bonpoc 10. Kakue skoHOMHYecKHE M coLMaibHble (DAKTOPbl OMPEAEISIOT BHIOOP
dopmata ToOproBiu (Hampumep, NpPEeMHUyM-MarasuH, OHJANH-IIaTopma) IS HOBOTO
npeanpustus? Ykaxure 3-4 GpakTopa u NOSCHUTE, KAK OHU COOTHOCSITCS € LIEJIEBOI ayauTopue
1 OM3HEC-MO/IENbI0 KOMIIAaHUH.

Tecmosble 3a0anus.

Tecr 1.

BauMmaTenbHO MpoOYMTaTh TEKCT 3aJaHUs U IOHATh, YTO B KAYECTBE OTBETA OXKUIAETCS
TOJIBKO OJIMH U3 NPEUIOKEHHBIX BAPUAHTOB.

BauMmaTenbHO NPOYUTATE NPEUIOKEHHBIE BADUAHTHI OTBETA.

Br16paTh 01uH BEpHBIIl OTBET.

3anucath TOJBKO OYKBY BBIOPAaHHOI'O BapHaHTa OTBETA.

Yro OTHOCHTCH K 3JKOHOMHYECKHM YCJIOBUSIM OCYHIECTBJIEHHSI TOProBOM
aesTeJJLHOCTH?

a) KynpTypHbIe Tpaguiun HaceaeHusl.

0) YpoBeHb MH(IIALIMH U IPOIIEHTHBIX CTABOK.

B) Bo3pactHas cTpykTypa HaceineHus.

r) Penmurnosneie mpa3qHUKH.

Kakoii connanbHbiii GakTOp HANPSIMYIO BJIMsIET HA ACCOPTHUMEHT MarasuHa?
a) JluHaMuKa BaJIFOTHBIX KYPCOB.

0) YpoBeHb KitoueBoii craBku LlenTpoOaHka.

B) Jlemorpaduueckuii coctaB HaceneHus (BO3pacT, MOJI, pa3Mep ceMei).

r) CTOMMOCTB SHEPTOPECYPCOB.
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Kak poct 10X010B Hace1eHHsI BJHsIeT HA TOPTOBYIO J1eATeIbHOCTh ?
a) CHMXKaeT crpoc Ha TOBaphl NEPBOI HEOOXOAMMOCTH.

0) IToBblmaer cpoc Ha NpeMHUATBHBIC U JJONOJIHUTEIbHBIC TOBAPHL.

B) He oka3biBaeT HUKAKOrO BIMSIHUSL.

r) [IpMBOANT K COKpAIIEHHUIO YHCIIa TOPTOBBIX TOYEK.

Tect 2. YcTaHOBUTE COOTBETCTBUE MEXAY TEPMHUHOM, IMPUBOJUMBIM B CTOJIOIE ClIeBa, U
BBICKA3bIBaHUEM (WJIM OIPEACIICHUEM) M3 IPABOro CTOJOLA: K KaXJAOW IMO3UIINH, TAaHHON B
JIEBOM CTOJIOIE, TOIOEPUTE COOTBETCTBYIOIIYIO MTO3HIIMIO U3 ITPABOTO CTOJIOIA.

TepMmuHbl OnpenesieHnst/BbICKa3bIBAHNUS

1 | IlokynarenbHas A CoBOKYMHOCTh OOBEKTOB M CHCTEM (IOPOTH, CKIIAJbI,
CHOCOOHOCTh MarasuHbl,  IUIATEXHBIE  CUCTEMBI), o0ecreynBaroIux
HaceJIeHUs TOBAPOJIBI)KEHUE U 00CITY)KUBAaHHUE MTOKYIATEIEH.

2 | Uadpactpykrypa | b Pacnipenennenne HaceneHus IO BO3pacTy, IOy, CEMEHHOMY
TOPrOBIIN MOJIOKEHHIO, YTO BJIMAET HA CIPOC PAa3IMUHBIX TOBApPHBIX

KaTeropuil.

3 | Hemorpadpuyeckas | B CriocoOHOCTh HaceleHusl MpuoOpeTaTb TOBApbl M YCIYrM Ha

CTpYKTypa HMMEIOIUECS JCHEKHBIE CPEACTBA; 3aBHCHUT OT JOXOIOB U
YPOBHS II€H.

4 | YpoBeHb r COBOKYIIHOCTP HOPM M IPAaBWJI TOCyJapcTBa IO B3UMaHHIO

0e3paboTHIIBI HaJIOrOB, BJIUSIOLIMX HAa U3JEPKKU U peHTa0EIbHOCTh TOProBOM
JESITEIIBHOCTH.
5 | Hanorosas i IIpouecc pocra ropogoB M YBEIWYEHHS JOJHA TOPOJICKOIO
MOJINTHKA HACeJIeHUs, BEAYUIMI K KOHIEHTpAlUH TOProBBIX TOYEK B
METarnojIncax v araoMepanusx.
6 | YpOanuzanus E COOTHOIIIEHNE  CTOMMOCTH  HAIIMOHAJIBHOW  BAIIOTHI K
MHOCTPAaHHBIM BAJIIOTaM; BIIMAET Ha CTOMMOCTb HMIIOpTa U
KOHKYPEHTOCIIOCOOHOCTh MECTHBIX TOBApOB.
7 | llotpeburensckue | K | CreneHb mpeackazyeMOCTH SKOHOMUYECKOH cpeabl (MHIAIMs,
MNPEATOYTEHNS poct BBII, cTaOuasHOCTh 3aKOHOJATENHCTBA), OMPEACIIIONIas
VMHBECTUIIMOHHYIO IIPUBJIEKATEIbHOCTh TOPTOBJIH.
8 | BamoTHBIHi KypC 3 YpOBEHb 3aHATOCTH TPYIOCHOCOOHOIO HACENEHHUsS;, BBICOKUMN
YPOBEHb 06€3pabOTHIIBI CHUKAET OOIIMH CITPOC Ha TOBAPHI.

9 | CounanpHas 141 Oco3HaHHBI BbIOOp MOTpeOUTENeH B MOJB3Y TEX WM HHBIX
OTBETCTBEHHOCTh TOBAPOB M YyCIYr, (QOpPMHUpPYEMBIH TIOJA BIHUSHUEM MO/BI,
Ou3Heca peKJIambl, IIEHHOCTEHN U TPEHI0B.

10 | OxoHOMHMUECKas K JlesTenbHOCTh KOMITAHWM, HampaBieHHas Ha Y4E€T HHTEPECOB
CTaOUIILHOCTD oOmiecTBa: MOAAEP>KKa COLIMATIBHBIX MPOEKTOB, YKOJIOTUYHOCTb,

3a00T1a 0 COTPYAHUKAX U KIIMCHTAX.

1. BHMMaTenpHO MpOYNTATh TEKCT 33JaHMSI M MIOHATH, YTO B KAUECTBE OTBETA 0’KUJIAIOTCS
napbl JIEMEHTOB.
2. BHuMarenabHO NPOYUTATh 00a CIIUCKA: CIIUCOK 1 — TEPMUHBI; CIIUCOK 2 — OTIpeIeeHusl.
3. ConocTaBUTh AJIEMEHTHI CIUCKa | ¢ 3JieMeHTaMu chucka 2, cOpMHpPOBaTh MHapbl
DIIEMEHTOB.
4. 3anucatp nonapHo uUQpel 1 OYKBBI BAPHAHTOB OTBETA B TAOIUILY.
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Tema 2.2. Opranu3anusi nmpouecca U cUCTeMa KadecTBa 00CTY:KMBAHHUS KJIHEHTA.
K-1.5

Bonpocvi ona onpoca:

Bomnpoc 1. Kakue ki1roueBblie napaMeTpbl KadyecTBa 00CIIy)KUBAaHUS KIIMEHTOB Bbl CUATACTE
HauOosee BaXHBIMU Ul TOproBoil komnanuu? IlpusBenure 3-4 mpumepa Takux HapaMeTpoB
(HampuMep, CKOPOCTb OOCITYKHBaHMs, BEXJIMBOCTh IEPCOHANIA) M KPAaTKO IOSICHUTE, IOYEMY
KQKIbIA U3 HUX 3HAYUM JJISl IOTpeOUTES.

Bonpoc 2. Onumunre, Kak opraHusanus pabodyero IpOCTPaHCTBA B TOPrOBOM 3alie
(pacrosokeHue ToBapoB, Kacc, 30H OKUAAHUS) BIUSET HAa BOCIIPUSATHE KauecTBAa 00CIYKUBAHUS
nokynarensiMu. [IpuBenure 2-3 KOHKPETHBIX IPUMEPA YAAYHOTO U HEYJAYHOI'O 30HUPOBAHUS U
UX MOCJIECTBUS AJIsl yOBIETBOPEHHOCTH KIMEHTOB.

Bonpoc 3. Kakue stambl BKIIOYaeT CTaHAAPTHBINA Hpolecc OoOCIy)XHBaHUS KIHEHTa B
PO3HUYHOM TOProBJie — OT MOMEHTAa BXO0J/la B MarasuH A0 3aBepiueHus nokynku? Kpartko (3-4
IPEUIOKEHHS) ONMUIINTE KaXJIbI 3Tal ¥ yKaKUTe, Ha KaKOM M3 HUX Yalle BCEr0 BO3HMKAIOT
IpOOJIEMBI, CHUKAIOLIME KAYECTBO CEPBUCA.

Bonpoc 4. Kakue uHCTpyMeHTBI cOOpa 0OpaTHOH CBSI3W OT KJIHMEHTOB BBl CUHTAeTe
HanOonee 3()(eKTUBHBIMU 17l OLIEHKM KadecTBa oOcmyxkuBanus? [Ipusemute 2-3 mpumepa
(HampuMep, aHKeThl Ha Kacce, OHJIaiH-OMpOChl, MOHUTOPHUHI collceTeil) u 00OoCHYiTe BHIOOD,
YKa3aB IJTIOCHl U MUHYCBI KaX10T0.

Bomnpoc 5. Kak o0y4yeHne u MOTUBAILMs NEPCOHANA BIUAIOT Ha Ka4yecTBO OOCITY)KHBaHUS
kinueHToB? Onumwure 2-3 MeroAa o0OydeHHs COTPYIHHUKOB U 2-3 crmoco0a MOTHBALUU
(MaTepualbHOM WJIM HEMaTepHaIbHOM ), KOTOpPbIE, Ha Balll B3IJISA, JAIOT HAMIYYIIUN pe3yibTar.
Kpatko nosicHuTe MEXaHU3M MX BO3JIEHCTBHUS.

Bomnpoc 6. Kakue texHonorndyeckue peuieHus (OHIaiH- U oduaitH-popmaTa) MOMOTAIOT
yIYyYIIUTh KadecTBO OOCIY)XMBaHUSI M ONTHUMM3UPOBATh MPOLECCHl B3aUMOAECHUCTBUS C
kiauentamu? IlpuBeaure 3 mpumepa (Hampumep, 4aT-OOTBI, CUCTEMBI SJIEKTPOHHOH ouepenu,
MOOWJIbHBIE TPUIIOKEHUS) U TSI KQXKJIOTO YKaKUTE, KaKyl0 KOHKPETHYIO 3ajjauy OHU PELIatoT.

Bonpoc 7. B 4éM 3aKiO4YarOTCs OCHOBHBIE CIIO)KHOCTH BHEAPEHUS CTaHAApTOB
OOCITy’)KMBaHUSI B CETH MarasuHOB C OONBIIMM KOJIHYECTBOM (mmanoB? Yiaxute 2-3
KJIIOYEBble MpoOJIeMbl (HampuMep, pa3Hbli ypOBEHb IOJTOTOBKHM IE€pCcOHala, OTCYTCTBHE
€MHBIX PErJIaMEHTOB) U MPEAJIOKUTE IO OAHOMY CIIOCO0Y MX PEIICHUS I KaKIOMU.

Bonpoc 8. Kak cucrema o0paboTKM >kano® M NpPETeH3WH BIUSAET Ha JIOSUIBHOCTD
KJIMeHTOB? ONUILIUTE MOUIAroBbIi aIrTOPUTM pabOTHI C kano00i (0T MOSyUeHuUs 10 3aKphITHS) U
YKaXHUTE, KaKhe NEHCTBUS HAa Ka)KIOM JTale IIOMOTAal0T COXPAaHUTh JOBEpUE IMOKyHaTels.
IIpuBenure 1-2 npumepa yaa4HON M HEYITa4HOM pEeaKMU KOMIIAHUH HA IIPETEH3HIO.

Bonpoc 9. Kakue kmtodeBble nokaszarenu npousBogutenbHoctH (KPI) nanbonee TouHo
OTpakaloT KayecTBO oOciyxuBaHus B ToproBoil Touke? IlpuBeaure 3-4 konkpeTHbix KPI
(HampuMep, cpeaHee BpeMsl OXKHJAaHUS Ha Kacce, MPOLEHT IOBTOPHBIX MMOKYIOK, HMHJEKC
yIIOBJIETBOPEHHOCTH ) U OOBACHUTE, KaK UX U3MEPEHUE ITOMOTAET YIYUIIUTh CEPBHUC.

Bomnpoc 10. Kak nepconanuzanus oocnyxuBanus (Y4€T UHAUBUIYAIBHBIX MPEANOYTCHUN
KJIMEHTa) BJIMSET Ha €ro YJOBJIETBOPEHHOCTh M TOTOBHOCTh PEKOMEHIOBATH KOMIIAHHIO?
[TpuBenute 2-3 peanbHBIX IpHUMEpa NEPCOHATU3UPOBAHHBIX IPEAJIOKEHUN WIM CEPBHUCOB B
PO3HUYHOI TOProBiie W OLEHUTE HX IP(PEKTHBHOCTH C TOUKH 3PEHHUS POCTa JIOSUIIBHOCTH WU
IPOJAXK.
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Tecmosbie 3a0anus.

Tecr 1.

BHuMaTenpHO MpOYUTATh TEKCT 3aJaHHs M MOHATH, YTO B KAUECTBE OTBETA OXKHUIACTCS
TOJIBKO OJIUH U3 IPEJIOKEHHBIX BAPUAHTOB.

BHuMaTenpHO IpoYnTaTh NPEIOKEHHBIE BADHAHTHI OTBETA.

BriOpath 0J1MH BEpHBIil OTBET.

3anucarh TOJIBKO OYKBY BBIOPaHHOI'O BapUaHTa OTBETA.

Yto momoraer onmepaTuBHO BHIABJISATH M YCTPAHATH NPOOIeMbl B 00CTY:KUBAHUH
KJINEHTOB?

a) UrnopupoBanue xano0 1 HEraTUBHBIX OT3bIBOB.

0) PerymsipHplii cOOp ¥ aHaIM3 0OPAaTHOM CBS3U OT KJIIMEHTOB.

B) CokpallieHue ynciaa COTpYAHUKOB CITY>KObI OAJEPIKKHU.

r) OTKa3 OT BHEAPEHUSI CUCTEMbl MOHUTOPUHTA KaueCTBA OOCTYKIUBAHUSI.

Kaxoii ¢pakTop HauboJiee CHIbHO BJIUSET HA JOSUIBHOCTD KJIMEHTa?
a) KonmuecTBo pekiaMHBIX aKIUi B MECHII.

6) CKOpOCTb U Ka4eCTBO peIlIeHus: MPOOJIeM U 3alIPOCOB KIHEHTA.

B) LIBeT ohopmiieHnss TOproBoro 3aina.

r) YacTtora 0OHOBJIEHHS accOpTUMEHTa Oe3 yuéra crpoca.

Tecr 2.

BaumaTenbHO MpounTaTh TEKCT 3aJaHUS W TMOHSTh, YTO B KAUECTBE OTBETA OXKUIACTCS
HECKOJIbKO MPaBUJILHBIX OTBETOB U3 MPE/I0KEHHBIX BAPHAHTOB.

BauMmaTenpHO MPOYMUTATH NMPEIIOKEHHBIC BAPHAHTHI OTBETA.

BriOpaTh HECKOIBKO PABMIIHHBIX OTBETOB.

3anucarh TOIBKO OYKBBI BEIOPDAHHBIX BAPUAHTOB OTBETA.

Kakmue 371eMeHTBI BXOASAT B OPraHU3aIUI0 Npouecca 00CayKUBAHUS KJIHEHTAa?
a) [IpuBeTcTBUE U BBISBIEHUE MOTPEOHOCTEN KIIMEHTA.

6) UrnopupoBaHue 3alIpOCOB KJIMEHTA /15l SKOHOMHUH BPEMEHHU.

B) KoHCynbTHpOBaHME ¥ TOMOIIL B BEIOOPE TOBapa/yCiayTH.

r) OdopmiieHre MOKYIKH U TOCJIENPOAAXKHOE COMPOBOXKICHUE.

1) OrpaHnyeHre KaHaJIOB CBSI3U € KJIMEHTOM IS YIIPOILEHUsI pabOTHI.

e) OTka3 ot penieHus nNpo0aeM KIMEeHTa, €CIM OHU HE NMPOIUCAHbBI B HHCTPYKIIHH.

YTo croco0CTBYET MOBLIMICHUIO KA4eCTBAa 00CIYKHBAHUA KJIHEHTOB?

a) OGyueHue nepcoHasga HaBbIkaM KOMMYHHUKAIIUU U MPOAYKTY.

6) CoxparieHue BpeMeHH Ha O0IEHHE C KIIMEHTOM JIF000i 1IEHOH.

B) Baenpenne CRM-cuctemsl 11t yaéra B3anMOACHCTBUI ¢ KIIMEHTAMH.

r) OTka3 ot cOopa 0OpaTHOM CBSI3U JUISl CHUDKEHUS] Harpy3KH Ha COTPYAHUKOB.
1) CrangapTusainus npoueccoB 00CITYKUBaHUS (CKPUIITHI, PETJIaMEHTBHI).

e) OrpannyeHye NOJTHOMOYHI COTPYIHUKOB B PELICHUH MPOOIeM KIMEHTOB.

Tema 2.3. CepBucHasi moiuTHKA TOprosoro npeanpusitus. IK-1.5

Bonpocui ona onpoca:

Bompoc 1. Yro Takoe cepBUCHas TOJIMUTHKA TOPrOBOTO MPEITPUATHSA?

Bonpoc 2. Kak Ha3bIBaeTCsl THUI CEpBHCA, MPEIOCTABISIEMBI KIMEHTY J0 COBEPLICHUS
MOKYTKN?
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Bonpoc 3. Kakoif Tunm cepBuca BKJIIOYAET TapaHTMMHOE M IOCTTapaHTUHHOE
00CITy’)KUBaHHUE, KOHCYJIbTAL[UM U PEMOHT?

Bonpoc 4. Kak Ha3piBaeTcs NOAXOJ, IpPU KOTOPOM MPEANPHUATHE NPEIaractT
OJIMHAKOBBII YpOBEHb CEPBHUCA BCEM KIIMEHTaM 0€3 UCKIIOUeHUs?

Bompoc 5. Kakol npuHIUII CEPBUCHOM MOJUTUKH MIPEATIOIAracT y4€T HHIANBUAYaIbHBIX
MOTPEOHOCTEN M MPEMOYTCHUI Pa3HBIX TPYII KIMEHTOB?

Bormpoc 6. Kakoii nokasarens u3MepsieT FOTOBHOCTh KJIMEHTa PEKOMEHI0BaTh KOMIIAHUIO
JPY3bsIM U 3HAKOMBIM (4acTO UCHOJIB3YETCs JUIsl OLIEHKH KauecTBa cepBuca)?

Bompoc 7. Kak HaspiBaeTCs cuCTeMa MNpPaBWI W HMHCTPYKLMM, perilaMeHTUPYHOLas
B3aMMO/IEIICTBHE NIEPCOHAA C KIIMEHTAMHU Ha BCeX dTanax o0ciayKuBaHus?

Bonpoc 8. Kakoif MHCTpyMEHT dalle BCErO0 HCIONB3YIOT Ui cOopa OINepaTUBHOU
o0paTHOW CBs3M OT KJIMEHTOB O KauecTBE cepBHca (HalpuMep, cpasy Iocje IMOKYINKH WU
oOparenus)?

Bompoc 9. Kakoii »/1eMEeHT CEpBHUCHON TOJUTUKH BKIIOYACT OOy4YeHHE IepcoHaja
HaBBIKaM OOIIEHUS, pelIeHHsI KOH(QIMKTHBIX CUTYyallui U paboTHI ¢ skanobamu?

Bomnpoc 10. Kak Ha3bIBaeTCs KOMIUIEKC MEp, HAIIPaBJICHHBIX Ha ObICTpoe U 3((HEeKTUBHOE
perreHue mpooeM KIMEHTa TPU BOSHUKHOBEHUH MTPETEH3UH HITH JKa00?

Tecmosoe 3a0anue:

Tecr 1.

BHuUMaTenbHO NPOYMTATh TEKCT 33aJaHUS U IOHATH, YTO B KA4ECTBE OTBETA OXKUIACTCA
TOJIBKO OJIMH U3 IPEUIOKEHHBIX BAPUAHTOB.

BHuMaTenpHO IPOYUTATH MIPEATIOKEHHBIE BADUAHTHI OTBETA.

Br16paTh 01uH BEpHBIIl OTBET.

3anucarb TOJIBKO OYKBY BHIOPAaHHOI'O BapUaHTa OTBETA.

Kakoii 371emMeHT 0053aTeJIbHO BXOAUT B CEPBHCHYI0 MOJUTHKY TOProBOro
npeanpusaTus’?

a) OTka3 ot cbopa oOpaTHOI CBS3M /JIs1 SKOHOMHUU BPEMEHHU.

6) CtannapThl 00CTY’)KMBaHUS U MTPaBHUJIa B3aUMOACHCTBUS C KIIMEHTaMHU.

B) 3ampeT cCOTpyAHUKAM MPOSBIATh UHULIMATUBY MPU PELICHUH NMPOOIIEM.

r) MuHHMU3a1Us rapaHTHHHBIX 0053aTENBCTB Mepe]] MOKYNaTeNIIMU.

YTO OTHOCHTCH K HHCTPYMEHTAM peaTu3alii CePBUCHON NMOJIUTHKHA?

a) UrHopupoBaHue xano0 KJIUEHTOB JUIsl CHUKEHHSI HArpy3KH Ha MEPCOHAI.

6) OOyueHue COTpYIHUKOB CTaHIapTaM 00CIyXHBaHUS U pabOTe ¢ KIMEHTaMH.

B) CokpallleHne KaHajloB CBSA3H C KJIIMEHTaMH (HallpuMep, OTKIIIOUEHUE ropsYeil TUHUN).
r) Otka3 ot BHenpeHuss CRM-cucremsl s yuéra B3auMoJeCTBUI C KIIMEHTaMHU.

Konmponvhoe 3adanue:

Onpenennre, Kakhe W3 NEPEUYNUCICHHBIX JEUCTBUM OTHOCATCA K MPEANPONAKHOMY
CEepBUCY, a KakWe — K IOCIENpOJaXHOMYy. Pacmpenenure IyHKTBI 110 COOTBETCTBYIOLIUM
KOJOHKaM TaOIHIILI.

IIyHKTBI 11 pacnpeneneHus:

JleMoHCTpanys ToBapa M KOHCYJIBTALMS IO €r0 XapaKTepUCTUKaM.

becruiatHas nocraBka KyIUIEHHOTO TOBAapa Ha JOM.

OO0y4eHne KJIMEeHTa OCHOBAM 3KCIUTyaTalluy CI0XKHOW TEXHUKH Mepes MOKYIKOM.
["apanTuitHoe 00CTyKMBaHUE U PEMOHT.

[IpenocraBnenue NpoOHOro Neproaa NCIOJIb30BaHUS TOBapa.

[Tomors B 0(hoOpMIIEHUH KPEUTA UK PACCPOUKH.

['opsiuast NTMHUS TEXTOAEPIKKI

NookownE

27



8. IMoamucka Ha OOHOBJIIEHUSA

Pazjnen 3. Konuenuus 3¢ppeKTUBHOM 1eITEILHOCTH TOPrOBOI0 NMPeINPUSTHUS.
Tema 3.1. Opranu3anusi TOProBO-TEXHOJOTMYECKOr0 MpoOLecca B NpeInpusiTUAX
Toprosau. IIK-1.5.

Bonpocwi ona onpoca:

Bonpoc 1. Uto Takoe TOProBO-TE€XHOJOTMYECKHUI mpoiecc? KpaTko ONMUIIKTE €ro CyTh
(2-3 npennokeHus) ¥ HA30BHUTE KIIFOYEBBIC 3TAIlbl, XaPaKTEPHBIX U PO3HUYHOTO Mara3uHa.

Bonpoc 2. Kakue mertonbl mpojaku TOBApoOB Bbl 3HaeTe? llepeuncnure X UM KpaTko
OXapakTepU3yiTe OJUH U3 METO/I0B, KOTOPBIH cuMTaeTcs HanOojiee COBPEMEHHBIM M aKTHBHO
pPa3BUBAETCS B MOCJIEIHHUE TO/bI.

Bomnpoc 3. OnumuTte, Kakue JOKyMEHTBI 00bIYHO 0()OPMIISIIOTCS MPH NPUEMKE TOBapa Ha
CKJIaJl PO3HUYHOIO MPEANPUATHS. YKAKUTE HE MEHEe TPEX JNOKYMEHTOB M KPAaTKO IOSCHHUTE
Ha3HauyeHHUe Kaka0ro (1-2 nmpeaoxeHus).

Bompoc 4. UYto Takoe <«30J0TOM TPEyroabHUK» B MepdaHnazunre? OObscHUTE
KOHLENIMIO U MPUBEAUTE IPUMEP, KaK €€ MOXKHO NMPUMEHUTh B MPOJYKTOBOM CYIlEpMapKeTe
JUISl yBEJIMYEHUS MTPOJAK.

Bonpoc 5. Kakue Buzbl TOBapHbIX NOTEph Bbl 3Haere? Pa3nenuTte Mx Ha JBE TPYIIIBL:
HOpMHUpYEMBbI€ (€CTECTBEHHbIE) U HeHopMupyemble. [lpuBenure mo 2 mpumepa i KaKIou
rpynnbl ¥ kpatko (1 mpemiokeHue) yKaKMTe, Kak MOKHO MHHHMH3HPOBATh OJWH M3 BUIOB
MOTEPb.

Bomnpoc 6. Kak aBTomMaru3anusi BIMSET Ha TOPrOBO-TEXHOJOTHYECKHE IIPOLECCHI?
[TpuBenuTe 3 mpuMepa KOHKPETHBIX TEXHOJOTHHA Wiau cucteM (Hampumep, POS-cucremsl, RFID
U T.J.) U KpaTKO ONMILIUTE, KaKylo 3ajjauy OHHM pEIlaloT Ha pa3HbIX 3Tanax npouecca (mpuéMka,
XpaHeHue, Mpojaxa u T.11.).

Bonpoc 7. [loueMy mpaBuibHasi OpraHu3anys BBHIKIAJAKUA TOBAPOB Ba)KHA HE TOJIBKO IS
pojaXx, HO W IS JIOTUCTUKH BHYTpH MarasuHa? OtTBeTbTe B 3-4 MPEIOKEHUSX, CBS3aB
MOHSITHSI «BBIKJIAJIKa», «TOBAPOOOOPOT» U «3(P(HEKTUBHOCTH PAOOTHI IIEPCOHATIA.

Bonpoc 8. Kak wacTto mpoBOIWTCS HWHBEHTapW3aIlusi TOBAPHBIX OCTATKOB? YKaKUTE
HNEpUOJIMYHOCTh M OMNUINUTE, Kakue MpoOJeMbl BBIBIAIOTCA 4Yallle BCErO B XOje
VHBEHTapU3alUi.

Bompoc 9. Kakue Mepwsl npeanpuHUMAIOTCS AJ MHHHUMH3AIUH TOBAPHBIX TMOTEPh
(ecrecTBeHHOM yObUIM, TOpPYM, XMILEHUH) Ha Pa3HBIX 3Tanax TOProBO-TEXHOJIOTMYECKOTO
npouecca? [Ipusenure 2-3 npumepa.

Bomnpoc 10. IIpencraBpTe, 9TO BBl KOHCYJIBTAHT 1O ONTHMH3AIMNA TOPTOBBIX MPOIECCOB.
BaM HyXHO MpeanoxuTh 2-3 yIydlleHUs A MarasuHa ¢ HU3KHUM YPOBHEM aBTOMATH3AIIHH.
KpaTtko omummure kaxaoe pemieHue (YTO U3MEHUTCS) U YKaKHUTe, Ha KakKoil 3Tam TOpProBo-
TEXHOJIOTHYECKOT0 MPOLecca OHO MOBIUAET (MPUEMKA, BBIKIIA/IKa, OOCIY)KUBaHUE U T.[1.).

Tecmosble 3a0anusi:

Tecr 1.

BHuMarenbHO MpounTaTh TEKCT 33JaHUS U MOHSTh, YTO B KAUECTBE OTBETA OXHAAETCS
TOJIBKO OJINH U3 IIPEUI0KEHHBIX BAPUAHTOB.

BHuMareabHO MpOYUTATh MPEAIOKEHHbIE BAPHAHThI OTBETA.

BriOpath 0/1uH BepHBI OTBET.

3anucarh TOJBKO OYKBY BEIOpAaHHOI'O BapHaHTa OTBETA.

Kakoii 3tan HE oTHOCHTCSI K TOProBO-TE€XHOJIOTHYECKOMY Mpoueccy B PO3HUYHOM
MarasuHe?
a) [Ipuémka TOBapOB MO KOJIMYECTBY U KAUECTBY.
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0) Brikiiazika TOBapoB B TOPrOBOM 3aJi€.
B) [Ipon3BoACTBO TOBapOB AJIs MPOJAXKH.
r) O0cnyxuBaHUE MTOKyMNaTeJIeH Ha Kacce.

Yrto Takoe «30J10TOH TPEeyroJabHUK» B MepYaHIai3unre?

a) Pacronoxxenue Tpéx cambIX IOpPOrMX TOBAPOB B 3aJi€ /Ui IPUBJICUCHUS] BHUMAHUSI.

0) 30Ha MEXIy BXOJOM, KAacCOH M CaMbIM TOIMYJSPHBIM TOBApOM, T Pa3MEIaloT
BBICOKOMapPKMHAJIbHbBIE TTO3ULIUH.

B) MeTo/ BBIKJIQJKKM TOBAPOB MO TPEM IEHOBBIM KaTETOpPUSIM (PKOHOM, CpPEIHUH,
MIPEMUYM).

r) Cxema pa3memnieHusi TpEX BUIOB PEKIAMHBIX MaTepHaNOB (IJIAKATHI, LICHHUKH,
CBETOBBIE BBIBECKH).

Kakoii poxkymenT odopmisieTrcs NpH NPUEMKEe TOBApa HA CKJAJd PO3HUYHOIO
NpeAnpUATHS 1J1s1 PUKCANMU PACXOKTEHHUH N0 KOJUYECTBY UM KayecTBY?

a) ToBapHo-tpancrioptHas HaknagHas (TTH).

0) Akt o pacxoxaenusx (popma TOPI'-2).

B) KaccoBplii uek.

r) JloroBop nocTaBKHu.

Tecr 2

BHuMaTeIbHO MPOYMTATh TEKCT 3aJaHHS U MOHSTh, YTO B KAYECTBE OTBETA OXKUIACTCS
HECKOJIBKO MPABWJIBHBIX OTBETOB U3 MPEIJIOKESHHBIX BAPUAHTOB.

BHHMaTEIbHO IPOYUTATD MPEII0KECHHBIC BAPHAHTHI OTBETA.

Br10paTh HECKOJIBKO IPABHIILHBIX OTBETOB.

3anucath TOJHKO OYKBBI BRIOPAHHBIX BAPUAHTOB OTBETA.

Kakue omepamum BXOAAT B TOProBO-TEXHOJOTHMYECKHMH IPOLECC PO3ZHUYHOIO
TOProBoro npeanpusaTus? Beidepure TpH BepHbIX BADHAHTA.

a) [Ipuémka TOBapOB MO KOJIMYECTBY U KaYECTBY.

0) Pa3merienue 1 BhIKJIaJKa TOBApOB B TOPIOBOM 3aJI€.

B) OOcnykuBaHue NOKYIaTeNnel u pacyéT Ha Kacce.

r) IIpon3BOICTBO TOBAPOB AJIS MOCIEAYIOMIEH MPOAAXKH.

n) [IpoBeneHne MapKeTUHIOBBIX HCCIEA0BAHUN PHIHKA.

€) XpaHeHHe TOBAPOB Ha CKJIAJIe MPEANPUATHS.

Kakue noxkymMeHThl 0QOPMIAIOTCA B Mpouecce NPHEMKH TOBapa Ha CKJIaJA
PO3HUYHOIO npeAnpuaTHA? BridepuTe Tpu NpaBMIbHBIX BAPUAHTA.

a) ToBapHo-TpaHcniopTHas HakianHas (TTH).

0) JloroBop KyIun-mipoIaxHu.

B) AKT 0 pacxoxaeHusx (¢popma TOPI'-2) — npu BISIBICHUN HECOOTBETCTBHIA.

r) KaccoBslii yek.

1) Cuér-gakrypa.

e) XKypHan yué€ra KacCOBBIX OIepaIui.

Kakmue ¢akrops! BAusOT HA 3PPEKTHBHOCTH TOProBO-TEXHOJIOIMYECKOI0 Ipouecca
B MarasuHe? BoiOepuTe TpU BepHBIX YTBePKICHUS.

a) 'pamoTHas MIaHUPOBKA TOPrOBOIO 3aJ1a U pa3MeEIIEeHUE 000PyI0BaHMSL.

6) YpoBeHb aBTOMATH3AIMK YYETHBIX U CKIIQJCKUX OMEPAIHii.

B) KosnnuecTBo MoCcTaBIIMKOB, C KOTOPHIMU pabOTaeT MarasuH.

r) KauecTBo BBIKIIaAKM ¥ MEpYaHJali3UHTa TOBAPOB.

1) Bo3pact 31aHus1, B KOTOPOM PACIONIOKEH Maras3uH.
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e) CkopocTh 00CTyKMBaHUs IOKYyTaTelel Ha Kacce M KBaJTM(UKAIUS TIepcoHaIa.

Tect 3.
YCTaHOBUTE COOTBETCTBHE MEXKAY THUIOM IUIAHUPOBKM TOProBOrO 3aja M €ro
XapaKTEPUCTUKOM:

Tun XapakTepucTuka
IUIAHUPOBKH

1 | Jlunelinas A ToBapsl pazMernialoTcs B LIEHTPE 3aJ1a Ha OTJEJIbHBIX OCTPOBHBIX
CTEH/Iax.

2 | OctpoBHas b Toprosbiii 3a11 pa3feiaeH Ha U30JIMPOBAHHBIE OT/ICIIbI.

3 | bokcoBas B KomOuHaust pa3HbIX TUIIOB IUIAHUPOBOK B OJTHOM 3aJIe

4 | CmemanHas r O6opynoBaHHe pPacCcTaBlICHO MapalljIeIbHBIMU JIMHUSMU BIOJb
WJIY MOTEPEK 3aJ1a

Tema 3.2. UnHOBaUMOHHBII MeHeMKMeHT B ToprosJe. ITK-1.5.

Bonpocwi ona onpoca

Bonpoc 1. [laiite pa3BEépHyTOE ONpe/EiIeHUE MOHATUS «MHHOBALUA» MPUMEHUTEIBHO K
chepe Toprosiu. IlpuBeaure 2-3 KOHKPETHBIX IpUMepa TOProBbIX HMHHOBALMN IOCIETHETO
JECSATUIIETUS.

Bonpoc 2. Ilepeunciaure u KpaTko OXapakTepU3yWTe OCHOBHbIE BUIbl MHHOBAIUN B
TOpro.iie (IPOLYKTOBBIE, IPOLIECCHbIE, MAPKETUHIOBbIE, OpraHu3aluoHHbIe). [J1st Kaxkjoro Buaa
IPUBEUTE IO OTHOMY aKTyaJIbHOMY IIPUMEPY M3 COBPEMEHHON TOPrOBON MPAKTUKH.

Bonpoc 3. OnumiuTe 3Tansl )KU3HEHHOTO IMKIJIA TOProBoi HHHOBAIMK. Kakue kitoueBble
3aJlauyl CTOST Mepe]] MEHEPKMEHTOM Ha KaXJIoM dTare?

Bonpoc 4. Kakue BHemHue M BHYTpPEHHHE (DAKTOpBI 4Hallle BCEr0 CTUMYJIUPYIOT
BHE/IpEHHE WHHOBAIM B TOProBbiXx Kommnanwsx? [IpuBemure mo 2-3 mpumepa s KaKIou
rpynmsl (pakTopos.

Bompoc 5. Pacckaxwure, Kkak HWH(OPMALMOHHBIE TEXHOJOTUU TPAHCHOPMUPYIOT
COBpPEMEHHBI po3HUYHBIA OuszHec. [lpuBenute 2-3 KOHKPETHBIX Keiica MX NPUMEHEHUS B
TOPTOBIIE.

Bonpoc 6. Uro Takoe «iuddy3us MHHOBaUMI» B KOHTEKCTE TOProBoil orpaciu?
Onumure, Kak 3TOT MPOLECC MTPOUCXOJUT Ha MpPUMEpe BHEAPEHUS Kacc caMOOOCITYKUBaHUS B
CylepMapKeTax.

Bonpoc 7. Kakue nokazaTenu Bbl Obl HCTIOIB30BAIN JIsl OLEHKU YCIIEIIHOCTH BHEIPEHUS
HoBOlt CRM-cucrembl B kpymHO#H ToproBoil cetu? Ilepeuncnute 4-5 KIIIOUEBBIX METPHUK H
MOSICHUTE, IOYEMY BbIOpAIM UMEHHO HX.

Bonpoc 8. Onumute 3-4 HMHHOBALIMOHHBIX MOJAXOJAa K MEpyaHIAH3UMHTY, KOTOpHIE
MIOMOTal0T MOBBICUTH MPOAaXU B odualiH-marasuHax. KpaTko o0bsSCHUTE NPUHLUI PabOThI
KaKJ0r0 MOIX0/a.

Bomnpoc 9. Kakue ocHoBHble Oapbepbl WU PUCKH MOTYT BO3HUKHYTHh IpU BHEIPEHHUH
MHHOBAIIMOHHBIX TEXHOJOTMH B TOproBoM mpennpustuu? Ilpuseaute 3-4 nmpumepa TUIHYHBIX
po0JIeM U IPEAJIOKUTE MO OJHOMY CIIOCO0Y MX MPEOJOTICHUS 11 KX IOMU.

Bomnpoc 10. IlpencraBbTe, 4YTO BBl KOHCYJBTAaHT IIO HMHHOBausAM. Bam HyXHO
NPEUIOKUTH 2-3 WHHOBAIMOHHBIX PEHICHUS Il HEOOJIBIIOTO MPOITYKTOBOTO Mara3mHa, YTOObI
MOBBICUTh €0 KOHKYPEHTOCHOCOOHOCTh MPOTHB KPYMHBIX ceTell. ONHUIINTE KaXJI0€ pelieHue,
YKaXXUTe, Ha KaKOW acmekT Ou3Heca OHO BiIMSAET (IPOAAXKH, JIOTMCTUKA, KIMEHTCKUN OMBIT U
T.J1.), ¥ OLIEHUTE MOTEeHIUAIbHBIN 3P (PeKT.

Konmponvhoe 3adanue:
Be1 paGoTaere B oTzene pa3BUTHs HEOOJBIION CETH MPOAYKTOBBIX MarasuHoOB «Y JOMay.
PykoBOACTBO XOUET COKpAaTUTh M3JCPKKH HA JOTHCTUKY M CKiajackue omepauuu Ha 10 % B
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TEYCHHE T'0J1a, He CHUKAsI IPU 3TOM YPOBHS 00CTY>KUBaHUS MOKYIIATEICH.

PaccmotpuTe cneayroiyue HHHOBALIMOHHBIE TEXHOJIOTUHU:

1. Bueapenue cuctemsl ympasieHus ckiagaom (WMS) ¢ aBToMaTH3UPOBAHHBIM YYETOM U
IUTAHUPOBAHHUEM 3aI1acoB.

2. Ucnonb3oBanue RFID-MeTok 15 oTciaexuBaHus epeMeleHusl TOBapoB.

3. Ilepexom Ha cuCTEMy MPOTHO3MPOBAHUS cripoca ¢ mpuMeHenreM Big Data u .

4. OnTuMu3aIus MapuIpyToOB TOCTaBKU ¢ MOMOIIbI0 GPS-MOHUTOpPUHIA M aJIrOPUTMOB
MapILIpyTH3aLUH.

5. AYTCOpPCUHI JIOTUCTUKH CTOPOHHEMY OIIEpaTopy € ONBITOM BHEIPEHUS
WHHOBAIIMOHHBIX PEUICHHI.

3ananmue:

Bribepute 2 nHanbosiee MOIXOISAIIMX PELICHUS ISl MOCTaBIeHHOM 3amaun. OOocHyiiTe
BbIOOD, yKa3aB, KaK KakJl0€ PEIICHUE TIOMOXKET COKPATUTh U3/IEPIKKH.

JInst 0THOTO M3 BBIOPAHHBIX PEIICHUH COCTaBbTE KPAaTKUil IuiaH BHeaApeHus (3-4 srama ¢
yKa3aHUEM MPUMEPHBIX CPOKOB).

Vkaxute 2-3 kioueBsix mokaszarens s¢pdexruHoctu (KPI), koTopbie MO3BOJIAT OLIEHUTD
JOCTHUKEHUE 1IETTU Yepe3 Tojl.

Tecmosbie 3a0anus.

Tecr 1.

BHuMaTenpHO IPOYUTATH TEKCT 3aJaHUS U ITOHATH, YTO B KAUECTBE OTBETA OKUIACTCA
TOJIBKO OJIMH U3 NPEJJIOKEHHBIX BAPUAHTOB.

BHuUMaTenpHO IPOYUTATH MIPEATIOKEHHBIE BADUAHTHI OTBETA.

Br16paTh 01uH BEpHBIIl OTBET.

3anucarb TOJIBKO OYKBY BHIOPAaHHOI'O BapUaHTa OTBETA.

Yro siBiIsieTCS IJIABHOM 1eJIbI0 MHHOBALIMOHHOIO MEeHe>KMeHTa B TOprosJje?

a) CokpallieHre acCOpTUMEHTa TOBAPOB JJIsl ONTUMHU3ALINHU CKJIAJICKUX 3aI1acoB.

6) MakcuMuzanus mpuObUIM 3a CYET BHEJIPEHUSI HOBBIX TEXHOJIOTHM, METOJI0B pabOThI U
YIAYYIIEHUS! KIIMEHTCKOTO OTIbITA.

B) YBelIHYeHHE KOJMYECTBA TOPrOBBIX TOUEK 0€3 U3MEHEHHsI OM3HEC-TIPOLIECCOB.

r) CHUKeHue 3aTpaT Ha peKjaMy U MapKEeTHHT.

Kaxkoii u3 nepeynciieHHBIX HHCTPYMEHTOB OTHOCUTCS K HHHOBAIIMOHHBIM
TeXHOJIOTHSIM B YNIPABJIEHHH LEMOYKAMHU NMOCTABOK B TOPro,Jje?

a) bymaxxapie HakIaAHbBIE 715 Y4ETA TOBAPOB.

0) YcTHas nepenaya MHPOpMAIMN MEKIY COTPYIHUKAMHU CKJIaja.

B) Cuctema yrpasienus ckiagoMm (WMS) ¢ aBToMaTH3upOBaHHBIM YIETOM H
TUTAaHUPOBAHHUEM 3aIacoB.

r) TpaguimoHHass HTHBEHTapHU3aIUs pa3 B TOI.

Kakoe u3 nepeunciieHHbIX pellleHU sIBJsieTCSl IPUMePOM NMPOoLecCHOii HHHOBAIMHU
B PO3HUYHOM TOprosJje?

a) Beimyck HOBO# TMHEWKH OpraHUYEeCKUX MPOTYKTOB.

0) [IpoBeaeHue peKIaMHON KaMITaHUH B COIUATTBHBIX CETSX.

B) BHenpenue kacc camoobcimykuBanus ¢ pyHKIMEH O€CKOHTAKTHOM OIUIATHI.

r) 3meHnenue norotumna 1 GUPMEHHOTO CTUJIS Mara3uHa.

Tect 2.
BuumaTenbHO NpoYnUTaTh TEKCT 33JJaHUS U TIOHSTh, UTO B KAUECTBE OTBETA 0KHUIAETCA
HECKOJIbKO MPaBUIILHBIX OTBETOB U3 MPEIOKEHHBIX BAPUAHTOB.
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BHuMaTeapHO IPOYUTATh MIPEATIOKEHHBIE BADUAHTHI OTBETA.
BbI0OpaTh HECKOIBKO MTPABUIBHBIX OTBETOB.
3anucaTh TOJIBKO OYKBBI BRIOPaHHBIX BAPHAHTOB OTBETA.

Kakmue u3 nepeyncieHHbIX pellleHNH OTHOCATCS K MPOLECCHBIM HHHOBALIMSM B
ToproesJie? BoiOepuTe TP NPaBUJIbHBIX BAPUAHTA.

a) BHenpeHue cucteMbl aBTOMaTH3UPOBAHHOTO yuéra ToBapoB Ha ckiane (WMS).

0) 3amyck MOOUIILHOTO MPHJIOKEHUS C IEPCOHATU3UPOBAHHBIMU CKUIKAMHU.

B) YCTaHOBKA KacC CaMOOOCTyKUBaHUS ¢ PyHKIIMEH OECKOHTAKTHOM OILIATHI.

) Beimyck HOBOM JTUHEHKH 3KOJIOTHYHBIX TOBAPOB.

n) Buengpenne rexnonoruu RFID s orcnexuBanus nepeMeiieHus TOBapoB.

e) Penuzaiin pupMeHHOrO CTHIIA U JIOTOTUIIA CETU Mara3uHoB.

Kakmue noka3zarean MoryT ciay:kuth KP| 1/151 oleHKH ycnenHocTH BHeApeHust
WHHOBAIWii B TOProBoii cetu? BoiGepuTe TPU BePHBIX BAPHAHTA.

a) Poct cpeanero yeka Ha 15 %.

0) YBenuueHue KOJIMYeCTBA IMOJAHHBIX TATEHTHBIX 3a5BOK.

B) Cokpaiienue BpemeHu 00paboTku 3aka3a Ha ckiiajne Ha 20 %.

r) Poct unnekca norpedurenbekoit mosuibHOCTH (NPS) Ha 10 myHKTOB.

1) KonndecTBo mpoBeAEHHBIX COBEIIAHUN IO MHHOBAIIMAM 32 KBapTall.

e) Uucno mybnukamuit o komnanuu B8 CMU.

Kakue TeXH0JIOrHM CIOCOOCTBYIOT MOBBIIEHHIO (P (PeKTHBHOCTH YIIPaBJIeHHS
LEeNO4YKAMH IOCTABOK B TOProsJe? BoidepuTe Tpu NpaBUIbHBIX 0TBETA.

a) bymaxxuble HakIaAHbIE 11 YUETA TOBAPOB.

0) Crucrema pOrHO3UpoOBaHus cripoca Ha ocHoBe Big Data u M.

B) YcTHas nepenaya MHPOpMAIMKU MEXKIY COTPYIHUKAMHU CKIIafa.

r) GPS-MOHUTOPHHT TPAaHCIIOPTA IS ONITUMHU3AINHA MAPIIPYTOB JIOCTABKH.

1) RFID-MeTku 1j1st aBTOMaTHYECKOTO y4€Ta U OTCIICKUBAHUS TOBAPOB.

e¢) ExxexBapTanbHass ”HBEHTapHU3aI¥sl BPYIHYIO 0€3 UCTIOIh30BAHUS TCXHUKH.

Tema 3.3. Ounenka [eATEJbLHOCTH CTPYKTYPHBIX MOJpa3/iesieHuii NpeanpusATHii
Toprosiu. I1K-1.5.

Bonpocwi ona onpoca:

Bonpoc 1. Kakue kmtoueBbie nokazarenu 3¢ dexruBHocty (KPI) BbI cuntaere Hanbosnee
Ba)XHBIMHU JJIs1 OLIEHKU pabOThl TOPrOBOI'0 3aJ1a PO3HUYHOTO MarasuHa?

Bonpoc 2. Onumure, kakue MeTo/bl OLIEHKH 3((EKTUBHOCTH padOTHI OT/ENa 3aKyIOK
BbI 3HaeTe. YKaxuTe 2-3 METo1a U pacKpoiTe CyTh OJJHOTO U3 HUX (3-4 mpeanoxKeHus).

Bomnpoc 3. Kakme nokazaTend MOXHO HCIONb30BaTh I OLEHKH 3((PeKTUBHOCTU
paboThI CKJIa/1a TOProBOTO MPEANPUATHSA?

Bonpoc 4. Kak MOXHO OIIEHHTh KayecTBO pabOTHI OTAeNa OOCIyKUBAaHUS KIMEHTOB B
toproBoii cetu? Ilpeanoxure 3-4 KpuTepus OLEHKH U KPATKO OMHILUTE CIOCO0 MX M3MEpPEHHS
(HarpuMmep, Yepe3 ONpocCkl, aHAIU3 Kajlol U T.11.).

Bonpoc 5. Kakue (¢uHaHCOBBIE TOKa3aTeiad Haumbosiee TOYHO  OTPaKaloT
Pe3yJIbTaTUBHOCTH PabOThl CTPYKTYPHBIX MOJIpa3iesieHuil TOProBiIu?

Bonpoc 6. Kakue HepuHaHCOBBIE MMOKa3aTeNd MOTYT OBITh IOJIE3HBI TPU OIIEHKE
JEeSTEIbHOCTH CTPYKTYPHBIX MTO/IPa3IeNIeHUI TOPrOBOTO NPEANpUiTUs?

Bomnpoc 7. Onummre, kak cuctemMa cOallaHCHpOBaHHBIX Mokasaresei (BSC) moxeT ObITh
MIPUMEHEHa JJIs OLIEHKH JIeATEIbHOCTH MOApa3/ieIeHH TOProBoi KOMIaHHUH.

Bonpoc 8. Kakue npo6ieMbl MOTyT BOSHMKHYTH IpH OlLieHKE 3(pPeKTUBHOCTH pabOThI
JIOTUCTUYECKOT0 noApaszaeieHus B Toprosiie? Hazosute 3-4 noTeHIMaNbHBIE CIIOKHOCTH.
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Bonpoc 9. IlpencraBpre, 4TO BaM HYXKHO OLIGHUTh pabOTy MapKETHHIOBOTO OTena

TOPTOBOM CETH 3a MmocyieqHu kBapTai. Kakue 4-5 Ki1toueBbIX METPHUK BbI ObI MCTIOJIb30BATH?

Bonpoc 10. ITpennoxuTe KOMIUIEKCHBIN NOAXO0A K OLIEHKE IEATEIbHOCTH OTAENA IPOJax

B POBHUYHOM MarasuHeE.

Konmponavhnoe 3adanue.

Bam mpenocraBieHsl faHHBIE MO padoTe TPEX (QHUIMAIOB PO3HUYHOM CETH «YIOTHBIN

oMY (Crienraau3aIys — TOBaphI IS JOMAa U PEMOHTA) 3a TOCISTHUN KBapTall:

ITokazaTenn Ounman A ®unnan b ®unuan B
ToBapoobopoT, MiTH pyo. 12,5 9,8 14,2
[Tnomanas Toprosoro 3ajna, M> 250 180 300
UucneHHoCTh nepcoHaa, yel. 15 12 18
KonunuecTBO 4ekoB 4500 3200 5100
Cpennuii yek, pyo. 2778 3063 2784
YpoBeHb uznepkek oopamnienns, % | 22 26 20

Paccuwmraiite ais kaxaoro ¢uamana:

- ToBapo0o0OopoT Ha 1 M? TIOMIa M TOPrOBOTO 3aJ1a;

- POU3BOIUTEIHLHOCTH TpyAa (TOBApOOOOPOT HA OJTHOTO COTPYAHHKA);

- KOHBEpPCHIO (OTHOILCHHE YMCJIa YEKOB K YHCIY IOCETUTEINICH, €ClIM M3BECTHO, YTO 32
kBapTan puauan A nmocermino 18 000 uenosek, punman b — 14 000, dumman B — 20 000).

Tecmosbie 3a0anus.

Tecr 1.

BaumaTenbHO NMpOYUTATh TEKCT 3aJaHUS U IIOHATH, UTO B KAYECTBE OTBETA 0JKUIAETCA
TOJIBKO OJIMH U3 NPEJUIOKEHHBIX BAPUAHTOB.

BauMmaTenbHO NpOYUTATh NPEUIOKEHHBIE BADUAHTBI OTBETA.

Br16paTh 01uH BEpHBIIl OTBET.

3anucath TOJBKO OYKBY BBIOPAaHHOI'O BapHaHTa OTBETA.

Kakoii nokasarejb Hanbo1ee TOYHO 0TPakaeT IPPEKTUBHOCTD HCIOIb30BAHUS
TOpProBoii mjiomaamn?

a) O0uwmit ToBapo0OOPOT Mara3uHa 3a Nepuo/.

6) ToBapoobopoT Ha 1 M? TOPrOBOH TIJIOIIATH.

B) KonmnuecTBo nocerureneit Toproporo 3ana.

r) CpeaHuii yek moKymnarens.

Kakoii n3 nepe4nc/ieHHbIX NOKa3aTeJeil HCIOJIb3yeTcs VISl OLEHKH
3¢ GeKTUBHOCTH PadOTHI CKJIA/Ia TOPTOBOI0 NMPEANPUATHA?

a) KonmuecTBo pexkiiaMHBIX akluii 3a KBapTall.

6) CxkopocTb 00pabOTKM U OTIPY3KH 3aKa30B (KOJIMYECTBO 3aKa30B B 4ac).

B) CpenHuii BO3pacT COTPYIHUKOB CKJIaja.

r) KonnuecTBo HaMMeHOBaHUI B aCCOPTUMEHTE Mara3uHa.

Kaxkoii kpuTepuii siBJsieTcs1 KI1I04eBbIM IIPH OLeHKe dPPeKTHUBHOCTH OT/eJIa
3aKYNOK TOProBOM KOMIIAaHUU?

a) KosimdyecTBO MoCTaBIIMKOB, C KOTOPBIMHU 3aKJIIOUEHBI JOTOBOPHI.

0) YpoBeHb TOBapHBIX 3aITacoOB Ha CKiajie (B JHAX 000poTa).

B) KosnmnuecTBo MpoBeIEHHBIX COBELAHUI OT/EINA 32 MECHLI.
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r) [Inomane ckinaickux MOMENEHUH, 3aHUMAeMbIX TOBAPOM.
oK1a0

[lonroroBka noknanoB «OueHKa JAEATEIbHOCTH  CTPYKTYPHBIX — IOApa3/eiIeHUM
MPEIPUATHI TOPTOBIN».

Bocemb TrpynmoBbIX IOKIAJ0B C OOCYXKIEHHEM METOJOJIOTHH OLEHKH AEATEIbHOCTU
CTPYKTYPHBIX MOJpa3AeiIeHUI MPeanpHusITHii TOPTOBIH, CUCTEMaTU3allK (aKTOPOB U PE3EPBOB,
a TaK)Ke METOJIOB X BBISIBICHUS 1 0000IICHNUS.

1.Posb 1 onienka 3¢ ()eKTUBHOCTH OT/IENa 3aKYIOK B TOPTOBOW KOMITAHUU

2. OpraHu3anus ¥ OlleHKa pabOoThl TOPrOBOTO 3aja: OT BBIKJIAJKHU JI0 OOCTYKHBAHHUS

3. JlorucTrka u CKIaCKOE X03SHCTBO: KIIOUYEBBIE MPOLIECCH M MTOKA3aTe!
a3 dexTuBHOCTH

4. Otnen MapKeTHHTA B TOPTOBOM CETH: 3a/1a4uM, MHCTPYMEHTBI U METPUKH yCIiexa

5. ®UHAHCOBO-PKOHOMHUYECKUH OT/EI: KOHTPOJIb U aHAIN3 JICATCIbHOCTH
MOApa3IeICHUIM

6. Ciry»x0a KJIMEHTCKOTO CepBHUCA: CTaHAapPThl paOOTHI M METO/IbI OIICHKU Ka4eCTBa

7. IT-nonpazneneHue B COBPEMEHHOM TOProOBOM KOMITAHUU: TIOJIICP)KKA U MHHOBAIIUU

8. B3aumoieiicTBrE CTPYKTYPHBIX TOJPa3/ICICHUI B TOPrOBOM CETH: KOOPAUHAIIMS U
KOH(JINKTHI

MeTtoudeckue peKOMEHIAINH T10 MOATOTOBKE JIOKIAJA.

[TogroroBka moOKJIaga — 93TO BHUJ CaMOCTOSTENBHON pPabOThI, CHOCOOCTBYIOIIHIA
(OpMHUPOBAHNIO HABBIKOB HCCIIEIOBATENBCKON paObOThI, paclIMpsET 103HABATEIbHbIE UHTEPECHI,
NpUyYaeT KPUTHYECKU MBICITUTh. [Ipy HamucaHuu JOKIIaa 10 3aJJaHHOM TeMe COCTaBJISIOT IJIaH,
NOJOUPAOT OCHOBHBIE MCTOYHHMKH. B mporecce pabOThl ¢ MCTOYHHKAMH, CHCTEMATHU3HPYIOT
MOJIYYCHHBIE CBEJICHUS, JCNAl0T BBIBOJALI W 0000menus. [loaroroBka mokmnama TpeOyeT OT
oOydarorierocsi OONBIION CaMOCTOSTENBHOCTH W CEPbhE3HOM HMHTEUIEKTYalIbHOM paboTHhl,
KOTOpasi MpUHECET HauOOJIBIIIYIO TIOJIb3Y, €CITU OYyJIeT BKIIOYATh C Ce0s CIEYIOIINE ITaIIbI:

— M3y4YeHHe Haubollee BaKHBIX HAyYHBIX pabOT MO IaHHOM TeMe, MmepeueHb KOTOPhIX, KaK
MIPABHIIO, JTACT CaM MPETOAaBaTelb;

— aHaJIM3 W3YYEHHOTO MaTepuana, BblIeJIeHHe HauOoiee 3HAUUMBIX ISl PACKPBITHS TEMbI
(GakTOB, MHEHUI pa3HBIX YUEHBIX M HayUHBIX MOJIOKEHUN;

— 00001IeHre W JIOTHYECKOe IMOCTpPOeHHEe MaTepuaia JOoKJaga, Hampumep, B ¢dopme
Pa3BepHYTOTO TUIAHA;

— Ham#MCcaHKUe TEKCTa JO0KIa/a ¢ COONI0IeHHeM TpeOOBaHUI HAYYHOTO CTHIIS.

[TocTpoeHne JMOKJaaa BKIOYACT TPHU YACTH: BCTYIUIGHHWE, OCHOBHYIO 4YacTh W
3aKrovYeHre. Bo BCTyIIeHNH yKa3bIBaeTcsl TeMa JOKIaja, YCTaHABIMBAETCS JIOTHYECKas CBS3b
ee C JPYTMMH TeMaMH WM MECTO pacCMaTPHUBAEMOM MPOOJIEMBI CPEIU PYTHX MPOOIIeM, JTaeTCs
KpaTKuii 0030p MCTOYHUKOB, HA MaTepuaje KOTOPBIX pacKpbiBaeTcs TemMa U T. M. OCHOBHas
YaCTb OOJDKHA UMCEThb YCTKOC JIOTHUYCCKOC IMOCTPOCHHUEC, B Hel JOJKHA OBITH packpbeiTa TEMA
nokmana. B 3akmioueHMM  OOBIYHO — TOABOASTCS  UTOTH, (OPMYIUPYIOTCS  BBIBOJBI,
MOIYEPKUBAETCS 3HAUEHUE PACCMOTPEHHOU MPOOJIEMBI U T. .

53. OamH WM HECKOJIBKO TEMATHYECKHX OJIOKOB JUCHUIUIMHBI 3aBEPIIAIOTCS
KOHTpoJbHOM TOoukod (nanee — KT). Tekymuii KOHTpOJb YCHEBAEMOCTH IO IUCIMILIMHE
npeaycMarpusaer Tpu KT B TedeHue neproa 0CBOCHHS TUCLMIUIAHBIL.

MaxkcumanbHOe KOJIMUecTBO OaimioB 3a yito0oi Tum padbot B pamkax KT cocrasmser 100
(cto) 6amos.

Pacnipenenenue BecoBbix kodpduuueHtoB no KT B pamkax TeKyllero KOHTPOJsS IO
JUCLIUILINHE.
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HanmenoBanue MakcumanbHoe Koadduuuent Beca | PesynbraT KOHTpOJIBHON
KOHTPOJIbHOM TOYKH | KOJUYECTBO OaUIOB | KOHTPOJHHOW TOYKHU | TOYKH, YUACTBYIOLIUIl B
3a paboTy B paMKax dbopmupoBaHuu
KT, xoTopoe moxet HUTOTOBOM OaJTbHOM
HaOpaTh OIICHKH T10 JTUCUUTIINHE
oOyyJaromuics (oTpaxaeTcst B KypHaje
BPC B C/10)
KT 1 100 0,1 10
KT 2 100 0,1 10
KT 3 100 0,1 10
Hroro: X 0,3 30

dopmyna pacyera pe3ybTaTa KOHTPOJIbHOW TOUKHU:
Pesynbrar xoHTpOdbHON Toukn = KommyectBo OamioB 3a paboty B pamkax KT X
KoadduimenT Beca KOHTPOIHHOU TOYKH.

5.4. ®opMbl TEKYIIETO KOHTPOJIs ycrieBaeMocTu oOydaromuxcst B pamkax KT u Tunossie
OILICHOYHbIE MaTEepPHAJIbI:

KT-1.
Paznen 1. DxoHOMHUYECKHE B (l)HHaHCOBLIe OCHOBBI TOProBOoro MEHEJ:KMEHTA.

Bonpocwi 0na nucbmennozo onpoca:

Bonpoc 1. Kakue Buuel wusznepxkek (3arpar) Haubosiee 3HAUYMMBl JUIS TUIMYHOTO
toprosoro npennpustus? [Ipuseaure 2-3 npuMepa NOCTOSHHBIX U IEPEMEHHBIX U3JEPIKEK.

Bomnpoc 2. Kak paccuutsiBaeTcs Touka 0e3yObITOUHOCTU Ul TOPrOBOTO HPEANPUSTHA?
Kakue nannbsie He0OX0uMBI 17151 pacuéra?

Bonpoc 3. Kakue Meronapl ympaBieHHs M3JEpKKaMH Bbl CuuTaeTe Hauboiee
3¢ (deKTUBHBIMU /7151 pO3HUYHOU Toproeiu? Kpatko o0ocHylTe BBIOOp 2-3 METOOB.

Bomnpoc 4. Kak u3MeHeHre 3aKylnoYHbIX 1I€H Ha TOBaphl BIUSAET HA MPUOBLIL TOPrOBOTO
HPENNPUATHS IPU HEU3MEHHON PO3HUYHOMN 1ieHe? ONUIINTE MEXaHU3M BIUSHUS.

Bomnpoc 5. Kakue ¢akropsl BHELIIHEN cpelibl (FKOHOMHUYECKUE, COL[MANIbHBIE, TIPABOBBIC U
Jp.) MOTYT CYHIECTBEHHO NOBJIMATH HA M3AECPKKUM M MPUObUIbL TOPrOBOTO MNPEANpPUATHS B
KpaTkocpouHoil nepcnektuse? IIpusennre 3-4 npumepa.

Bonpoc 6. Kakue mnokaszarenn peHTaOEIbHOCTH Haubosiee BaXHBI Ui OLEHKHU
pPEKTUBHOCTH YIpaBIeHUS TPUOBUIEI0O Ha ToproBoM mpeanpustuu? Ilepeunciure 2-3
KJIFOUEBBIX IIOKA3aTelIs U KPaTKO MOSICHUTE UX 3HAUYCHUE.

Bompoc 7. Kak ontummu3anus JOTHCTUYECKHX IPOIECCOB MOXKET CIIOCOOCTBOBATH
CHIDKEHUIO M3JIepKeK M YBEJIMYEHUIO0 NpuObuM TOprooro mnpeanpustusa? Ilpuseaute 2-3
KOHKPETHBIX MPUMEPA ONTUMU3ALMOHHBIX MEPOIPUATHH.

Bonpoc 8. Kakue MHCTpyMEHTHI yNpaBIEHYECKOrO y4€Ta IOMOTraroT KOHTPOJIUPOBATH
U3JIEP’KKH U aHaJIM3UPOBaTh MPUOBLIL Ha TOProBoM npennpustuu? HazoBute 2-3 uHCTpyMeHTa
Y KpaTKO ONMIINTE UX Ha3HAYCHHUE.

Bompoc 9. B uém 3akmiodaioTcs OCHOBHBIE OTJIMYHS MEXIY OYyXTaaTepCcKuM U
yIpaBJIeHYECKUM MOXO0/1aMU K aHAJN3y U3JepKeK U NpuObn? YKaxure 2-3 NpUHIUIHATBHBIX
pa3an4us.

Bomnpoc 10. IlpeacraBeTe, 4T0 MpUOBUIH Balllero TOPrOBOTO MPEANPHUATHS CHUXKAETCS Ha
MPOTSKEHUH TPEX MecsueB noapsan. Kakue nmiaru Bol npeanpumMeTe A TMarHOCTUKU MPUYUH U
pa3paboTKK Mep MO BOCCTAHOBJICHUIO MPUOBUIbHOCTU? ONUIIMTE aNropuT™M JedcTBuil u3 4-5
JTAIoB.
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Kputepuu onenuBanus onpoca:

Jnanazon Ganios Onucanue KpuTepus

OOyJaromuiics MOJTHO U3JaraeT MaTepuan (0OTBedaeT Ha BOIIPOC), 1aeT
NpaBWIbHOE OINPENIEICHUE OCHOBHBIX TIOHSTHI;, OOHApyXHBacT
MOHMMaHWE MaTepuana, MOXKeT OOOCHOBAaTh CBOHM CYXKIICHUS,
85-100 MIPUMEHUTh 3HAHUS HA MPAKTHKE, IPUBECTH HEOOXOIUMBIC MPUMEPHI
HE TOJIbKO M3 Y4YeOHMKAa, HO M CaMOCTOSITEIIbHO COCTaBJICHHBIC;
u3JaraeT MaTtepHall MOCIeJI0BaTeIbHO M MPABUIBHO C TOYKH 3PCHHS
HOPM JIMTEPATYPHOTO S3bIKA.

OO0yuJarommiics JaeT OTBET, YIOBICTBOPSIONINI TEM K€ TPEOOBAHUIM,
9TO U JJI OIEHKU «OTIUYHO», HO JOMycKaeT 1—2 ommOKH, KOTOpHIE
caM JKe€ HCIpaBisieT, U |-2 HemoyeTa B IOCJIEIOBATCILHOCTH H
SI3BIKOBOM O()OPMIICHUH U3JIaraeMoro.

65-84

OOyuaromuiics 0oOHapyKMBaeT 3HAHWE W TIOHMMAaHHE OCHOBHBIX
MOJIO)KEHUM JTaHHOM TEMbI, HO U3JIaraeT MaTepual HEMNOJHO U
JIOTTYCKaeT HETOYHOCTH B OMpPEJEICHUH MOHITHIA Wik (OpMYIHpPOBKE
55-64 MIPAaBWII; HE YMEET JIOCTATOYHO IIYOOKO W J0Ka3aTelIbHO 000CHOBAThH
CBOM CYXKJEHHS W TPHUBECTH CBOM NPUMEPHI; H3JIaraeT MaTepuai
HETIOCTICIOBATEIFHO U JIOIYCKAET OIIMOKHU B SI3IKOBOM O(OPMIICHUU
U3JIaraeMoro.

OOyyaromuiics oOHapyXMBaeT HE3HAHHWE BOIIPOCA, JOMYCKaeT
0-54 OImMOKK B (OPMYITUPOBKE ONPEACICHUN M MPABHJI, UCKAXKAIOIINE HX
CMBICJI, 0ECIIOPSIOYHO U HEYBEPEHHO M3JIaract MaTepHall.

Tecmosbie 3a0anus ¢ MHCWZDVKMM@ZZ NO 8blNOJIHERUIO .

Tect 1.
BHI/IMaTGJ'II)HO HpO‘-H/ITaTI) TEKCT 3aJaHUs U IIOHATH, YTO B KAa4YCCTBE OTBETA OXUAACTCA

TOJIBKO OJIUH U3 MPCAJIOKCHHBIX BAPUAHTOB.

BHuMareapHO MPOYUTATh MPENIOKEHHBIE BAPHAHTHI OTBETA.
BriOpath 0J1uH BepHBIi OTBET.
3anucarh TOJBKO OYKBY BEIOpaHHOI'O BapHaHTa OTBETA.

YTo OTHOCHTCH K PHIHOYHBIM PHUCKAM TOProBoii iesiTeJIbHOCTH ?
a) [Tonmomka Toprosoro o0opy10BaHusl.

0) CHMKeHHe cripoca Ha TOBAPHI M3-3a SKOHOMHUYECKOTO KPU3HUCa.
B) Kpaka ToBapa co ckiiafa COTpyAHUKaMH.

r) [lopua mapTuu npoayKTOB M3-3a OTKIIFOUEHUS AIIEKTPUUECTBA.

Kakoii 3 BapnaHTOB fAB/ISIeTCH IPUMEPOM crienrpuyeckoro pucka?

a) Pe3kwuii pocT nH(pIsIIMK B CTpaHe.

0) Y>kecToueHre HAJIOrOBOTO 3aKOHO/1aTEIbCTBA.

B) Mcredenue cpoka rogHOCTH OOJIBIION MAPTUU MOJIOYHON MPOIAYKIUH.

r) YcuneHne KOHKYPEHIINU M3-3a OTKPBITHS HOBOTO TUTIEpMapKeTa B TOPO/IE.

Yro noMoKeT CHU3UTH PHIHOYHBIE PUCKH B TOPrOBOM J1esATEJIbHOCTH?
a) YCcTaHOBKa JIOTIOJIHUTENFHBIX KaMep BUJICOHAOIIOICHHUS.

0) CTpaxoBaHHU€ UMYIIIECTBA Mara3uHa.

B) JluBepcudukarus accopTUMEHTa (paclIMpeHre TOBAPHBIX KaTEropuil).
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r) BHenpeHnue cuctembl KOHTPOJIS 1OCTyIa Ha CKJIaJ.

Tecr 2.

BHHUMaTenpbHO IPOYMUTATh TEKCT 3aJaHUS M IOHATH, YTO B KA4ECTBE OTBETA OKHUIACTCS
HECKOJIBKO IPAaBUIIbHBIX OTBETOB U3 IIPEUIOKEHHBIX BAPUAHTOB.

BHuMaTenpHO IPOYUTATH MIPEATIOKEHHBIE BADMAHTHI OTBETA.

Bb10paTh HECKOJIBKO IPABUIIBHBIX OTBETOB.

3anucaTh TOJbKO OYKBBI BBIOPaHHBIX BAPHAHTOB OTBETA.

YTo momMokeT CHU3UTH PbIHOYHbIE PUCKH TOPTOBOM AeITeJIbHOCTH?
a) JluBepcudukanus acCOpTUMEHTa TOBAPOB.
6) CtpaxoBaHue TOBapHBIX 3aM1ACOB.

B) AHaJIU3 pHIHOYHBIX TPEH/I0B U POTHO3UPOBAHUE CIIPOCA.
r) Buenpenue cuctembl BU1€OHAOTIOACHHUS.
n) PazBuTHe 10ATOCPOUHBIX OTHOIICHUN ¢ HAAEKHBIMH MMOCTABIIUKAMHU.
e) YcuieHue oxpaHsbl CKJIaia.

Kakue prcku OTHOCATCS K cienin(pUIECKUM /IS MPOAYKTOBOT0 Mara3uHa?
a) Mcreuenne cpoka rolHOCTH CKOPOITOPTSIIUXCS TOBAPOB.

0) M3menenue kiroveBoi craBku LleHTpoOanKa.

B) [loioMKa X010IMIEHOTO 000PYIOBAHUSI.
r) Poct unduisinym B cTpane.
1) OmmoOKy mepcoHalia mpu NpuEMKe ToBapa.
e) YxecroueHue TpeOOBaHUI K peKiiame.

Kpurepun onieHMBaHUs TECTOBBIX 3a1aHUM:

JnanasoH 6amioB

Onucanue KpuTepus

85-100 Ceoime  80%  mpaBuiIbHBIX | OOyUaromuUiicss JEMOHCTPUPYET TIIyOOKOe
OTBETOB. MO3HAHUE B OCBOEHHOM MaTepuae.
65-84 Ceoiie  70%  mpaBuibHBIX | OOyuarommmces Marepuai OCBOCH
OTBETOB. MIOJIHOCTBIO, 0€3 CYIIECTBEHHBIX OIIMOOK.
5664 Cebimie  50%  mpaBwibHbIX |OOyyarolmuMmcsi  MaTepual  OCBOEH  HE
) OTBETOB. NOJHOCTbIO, ~ MMEIOTCS  3HAYUTENIbHBIE
poOenbl B 3HAHUSIX.
0-54 Menee 50%  mpaBuibHBIX |OOyuarommmcss MaTrepual HE  OCBOEH,
-5 OTBETOB. 3HaHHUA oOOydwaromierocsi Hike 0a30BOro
YPOBHSI.
KT-2.

Paspen 2. Ynpasiienue npoueccaMu 00C1yKUBAHUS B TOPTOBBIX NMPEANPUATHAX
Bonpocui ona onpoca:

Bomnpoc 1. Kakue kimtoueBble 3KOHOMUYECKHE (PAKTOphl (HAa Makpo- U MHUKPOYPOBHE)
HanOoJiee CYIIECTBEHHO BIIMSIOT Ha pa3BUTHE TOPrOBOW JesATeIbHOCTH B peruone? IlpuBeante
3-4 mpumMepa Takux (HaKTOPOB U KPATKO TOSCHUTE MEXAHU3M HMX BIUSHIUS HA OM3HEC.

Bonpoc 2. Kak ypoBeHb JOXOJOB M CTPYKTypa MOTpeOJeHHs HACeNeHUs BIUSAIOT Ha
ACCOPTHMEHT M LEHOBYIO IOJIUTHKY PO3HMYHOM TOproBoi cern? Ommmunre 2-3 cueHapus
(HampuMep, pOCT JO0XO/OB, CTarHalus, CHIDKEHHE MOKYNaTelbHOH CIHOCOOHOCTH) U HX

TIOCJIICACTBUS IJI51 TOpFOBOﬁ KOMITaHUM.
Bompoc 3.

Kakne

COIMaJIbHBIC

TEHIEHIIMHU (IeMorpaduueckue, KyJIbTYPHBIE,
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MOBEJICHUECKUE) B TIOCIEIHHE TOAbl OKAa3bIBAIOT HauOOJbllee BIMSHUE HA PO3ZHUYHYIO
toprosito? [lpuBeaute 3 mpumMepa Takux TEHACHIHHN (HAIpUMEp, POCT OHJIANH-TIOKYIIOK, CITPOC
Ha SKOJOTMYHBIE TOBAphl) U YKAKUTE, KaKUe M3MEHEHUS B OM3HEC-MOEIU OHU TPeOYIOT OT
TOPTOBBIX MPEATPUATHUH.

Bomnpoc 4. Kak pa3Butre nuadpacTpyKTypsl (TpaHCIOPTHOH, JIOTUCTHYECKON, U(POBOIA)
BIMSAET HAa BO3MOXXHOCTHU DPACIIMPEHUs TOProBOM AesTenbHOCTH? Onuunrte 2-3 KOHKPETHBIX
IIpUMepa BIUSHUS U OLICHUTE, KAKUE PETMOHBI WJIM TUIIBI TOPTOBBIX NPEANPUATUN BBIUTPHIBAIOT
OT 3TOTr0 OOJIbIIE BCETO.

Bompoc 5. Kakue mepbl rocyaapCcTBEHHOW MOJACPKKH (I9KOHOMHUYECKHE, HAJIOTOBBIEC,
aJMUHHUCTPATUBHBIE) MOTYT CTUMYJIMPOBATh Pa3BUTUE MAJIOTO U CPEJAHETO TOPrOBOro OU3Heca B
peruone? IIpuBenute 3 mpumepa Takux MEp U KPaTKO OOBSICHUTE, KaK UMEHHO OHHU IOMOTAI0T
peIPUHUMATENISIM.

Bonpoc 6. B uém 3akitouaroTcsi OCHOBHBIE DKOHOMUYECKUE Oapbepbl JUIsl BXOJa HOBBIX
UTPOKOB Ha PBIHOK PO3HUYHON TOproBimu? VYrkaxute 3-4 KIHOUYEBBIX Oapbepa (Hampumep,
BBICOKHME CTAPTOBbBIE 3aTPaThl, KOHKYPEHIIUS C CETEBBIMU FMT'AHTAMU) U MIPEJJIOKUTE IO OJHOMY
croco0y MX MPeoJ0JIeHUS 171 MaJloro Ou3Heca.

Bonpoc 7. Kak u3meHeHre HaloroBoi MOJUTUKU (HapuMep, BBEJCHUE HOBBIX aKIIM30B,
u3meHnenue ctaBok HJIC wiu crienuanbHBIX PEXMMOB HaJIOr000J0KEHHS) MOXKET MOBJIHATH Ha
JESATEIbBHOCTh TOPrOBBIX MPEANPUATUN pa3HOro macmradba (ManibX, CPEeIHUX, KPYNHbIX)?
PaccmotpuTte 2-3 BO3MOXKHBIX CLIEHAPHS U UX TTOCIEICTBUSI.

Bonpoc 8. Kakue coumanbHble acnekThl (Hampumep, AOCTYIHOCTb TOBAapOB IEPBOU
HEO0OXOIUMOCTH, MOJIEPKKA JIBIOTHBIX KaTerOpuil rpaXkaaH, co3/laHue paboyrx MeCT) JOJKHBI
YUUTBIBaTh TOPrOBbIE KOMIIAHUU IIpH (hopMupoBaHuM cBoer ctparerun? Ilpusenure 3 nmpumepa
COLIMATILHOM OTBETCTBEHHOCTH B TOProOBji€ M OOBSCHUTE, KaK OHU BIHUSAIOT HA PEMyTalUI0 U
YCTOMYMBOCTh OM3HECA.

Bompoc 9. Kak ypbOaHuzanuss u u3MEHEHHE CTPYKTYpbl pacceleHHs HaceleHus (pocT
MEranojucoB, OTTOK HAaceJIeHHsT M3 MajblX TOPOJOB) BIUSAIOT Ha Treorpadui TOProBOM
nestenbHOoCTH? OnumuTe 2-3 TeHJEHIIMA U MPEJIOKUTE CTPATETHIO aanTalluy JUisl TOPTOBOM
ceTH, paboTarolel B pa3HbIX TUIIAX HACEIEHHBIX ITYHKTOB.

Bompoc 10. Kakue sKOHOMHUYECKHE M COLMAIBHBIE (DAaKTOPBI OIMPEIEISIIOT BBHIOOP
dopmara TOproBiaM (HampuMep, NpPEeMUyM-MarasuH, OHJAHH-TuIaT¢popma) s HOBOTO
npennpusaTus? Ykaxure 3-4 ¢pakropa v MOSICHUTE, KAK OHU COOTHOCSTCS C LIEJEeBON ayiuTOpuei
U OM3HEC-MO/1e/bI0 KOMIIaHUH.

Tecmosbie 3a0anus ¢ MHCWIDVKMM@ZZ no BbINOJIHEHUIO.

Tecr 1.

BHuMarenbHO NMpouMTaTh TEKCT 33JaHUSl U TMOHATH, YTO B KAYECTBE OTBETA OXKUIAETCA
TOJIBKO OJINH U3 IIPEUI0KEHHBIX BAPUAHTOB.

BHuMarenbHO MpOYUTATh MPEAIOKEHHbIE BAPHAHThI OTBETA.

BriOpath 0JTuH BepHBIf OTBET.

3anucarh TOJBKO OYKBY BEIOpAaHHOI'O BapHaHTa OTBETA.

Yro oOTHOCHTCH K JKOHOMHYECKHM YCJIOBHSIM OCYUHIECTBJIECHHSI TOProBOH
IeaTeJJLHOCTH?

a) KynbpTypHble Tpaguumn HaceaeHusl.

0) YpoBeHb HHGISAINH U TPOLIEHTHBIX CTABOK.

B) Bo3pactHas cTpykTypa HaceneHus.

r) Penurnosusie npa3qHuKH.

Kakoii connanbHbli paKkTOp HANPSIMYIO BJIHsIET HA ACCOPTHUMEHT Mara3uHa?
a) JluHaMuKa BaJIIOTHBIX KYPCOB.
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0) YpoBeHb KItoueBoii craBku LleHTpoOanka.
B) Jlemorpaduuecknii coctaB HacesneHus (BO3pacT, MOJI, pa3Mep cemeit).
r) CTOMMOCTh HEPrOpeCypCoB.

Kak poct 10x010B Hace/ieHHsI BJIUsieT HA TOPrOBYIO /1eSIT€IbHOCTD?
a) CHuXaer crpoc Ha TOBaphl NEPBOl HEOOXOAUMOCTH.

0) IloBbImaer cnpoc Ha IpeMHUaIbHbIC U TOTIOJIHUTEILHBIC TOBAPHI.

B) He oka3piBaeT HUKAKOIro BIMSHUS.

r) [IpMBOIUT K COKpAIIEHUIO YHCIIa TOPTOBBIX TOYEK.

Yto momoraer onmepaTuBHO BHIABJISATH M YCTPAHATH NPOOIeMbl B 00CTY:KUBAHUH
KJINEHTOB?

a) UrnopupoBanue xano0 1 HEraTUBHBIX OT3bIBOB.

0) PerymsipHplii cOOp ¥ aHaIM3 0OPAaTHOM CBS3U OT KJIIMEHTOB.

B) CokpallieHue ynciaa COTpYAHUKOB CITY>KObI OAJEPIKKHU.

r) OTKa3 OT BHEAPEHUSI CUCTEMbl MOHUTOPUHTA KaueCTBA OOCTYKIUBAHUSI.

Kaxoii ¢pakTop HauboJ/iee CHIbHO BJIUSAET HA JIOSJIBHOCTD KJIMEHTa?
a) KoiuecTBo pekiaMHBIX aKIMil B MECHII.

6) CKOpOCTb U Ka4eCTBO pelIeHuUs IpoOieM U 3aIIPOCOB KJIUEHTA.

B) LIBeT ohopmiieHuss ToproBoro 3aia.

r) Yactora 0OHOBJIEHHS accopTUMEeHTa 0e3 yuéra crpoca.

Kakoii »3j1eMeHT 00s13aTeJIbHO BXOAUT B CEPBHCHYI0 IOJUTHKY TOProBOro
npeanpusaTus’?

a) OTka3 ot cOopa 0OpaTHOM CBSI3U /17151 SKOHOMUH BPEMEHH.

6) Ctannapthl 00CTY>)KMBaHUS U ITPaBUJIa B3aUMOACHCTBUS C KIIMCHTAMU.

B) 3arpeT COTpyAHUKAM MPOSBISATh UHULIMATUBY MPU PELICHUH MPOOIIEM.

r) MuHEMU3a1Us rapaHTHMHBIX 0053aTENBCTB Mepe]] MOKYNaTeNIIMU.

YTO OTHOCHUTCH K HHCTPYMEHTAM peaTu3alii CePBUCHOM NMOJIUTUKHA?

a) UrnopupoBanue xano0 KJIUEHTOB JUIsl CHUKEHHSI HArpy3KH Ha MEPCOHAI.

6) OOyueHue COTPYIHUKOB CTaHIapTaM 00CIyXUBaHUS U pabOTe ¢ KIMEHTaMH.

B) CokpallileHne KaHaloB CBSA3H C KIIMEHTaMH (HallpuMep, OTKIIIOUEHUE TopsYeil TUHUN).
r) Otka3 ot BHepeHuss CRM-cucremsl s yuéra B3auMoJeCTBUI C KIIMEHTaMU.

Tecr 2.

BHI/IMaTGJ'II)HO HpO‘-H/ITaTI) TEKCT 3aJaHUs U IIOHATH, YTO B KAa4YCCTBE OTBETA OXHUAACTCA
HECKOJIBKO MPaBUIIbHBIX OTBETOB U3 MPEITI0KEHHBIX BAPUAHTOB.

BHI/IMaTeJ'IBHO HpO‘—II/ITaTB Hpe}IHO}KeHHBIe BapI/IaHTBI OTBETA.

Br16paTh HECKOIBKO MPABUIBHBIX OTBETOB.

3anucarh TOJBKO OYKBBI BEIOpDAHHBIX BApUAHTOB OTBETA.

Kakwue 3j1eMeHTBI BXOASAT B OPraHU3aLUIO Mpolecca 00cIy;KUBAHUA KIueHTa?
a) [IpuBeTcTBHE U BBISIBICHHE OTPEOHOCTEH KITUEHTA.

6) UrnopupoBaHue 3alipocoB KJIMEHTA AJI1 SKOHOMUU BPEMEHH.

B) KoHcynbTHpOBaHue ¥ MOMOIIb B BEIOOpE TOBapa/yCiIyTH.

r) OdopmiieHne NOKYIKH U MOCIENPOJaKHOE COITPOBOXKICHUE.

1) OrpaHuyeHre KaHAJIOB CBSI3U C KIIMEHTOM JUIs YIIPOIIEHUs PaOOTHI.

e) OTka3 oT peueHus NpodaeM KIHEeHTa, €ClIM OHU HE IPONUCAHbl B MHCTPYKIIUH.

Yro cnmoco0CcTBYET NMOBBINICHUIO KAYeCTBA 00CTYKMBAHUS KJINEHTOB?
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a) O0ydeHue nepcoHana HaBbIKaM KOMMYHUKALIUU U TIPOJYKTY.

0) CokpaliieHre BpeMEHH Ha OOIICHUE C KITMEHTOM JIF000H IIeHOM.

B) Buenpenne CRM-cuctemsl 111 yuéra B3aMMOACHUCTBUI ¢ KIIMEHTAMH.

r) OTka3 ot cOopa 0OpaTHOM CBSI3U JUIsl CHU)KEHUS Harpy3KU Ha COTPYAHUKOB.
1) CtangapTu3anus MpoleccoB 00CITYKUBAHUS (CKPUITHI, PETJIAMEHTHI).

e) OrpanuyeHye NOJTHOMOYHI COTPYIHUKOB B PELIEHUH NPOOIEM KIMEHTOB.

Tect 3. YcTaHOBUTE COOTBETCTBUE MEXKAY TEPMHUHOM, MPUBOJUMBIM B CTOJIOIE CeBa, U
BBICKA3bIBaHUEM (WJIM OIPEACIICHUEM) M3 IPABOro CTOJOLA: K KaXJAOW IMO3UIINH, JTAaHHON B
JIEBOM CTOJIOIE, MOIOEPUTE COOTBETCTBYIOINIYIO TMTO3UIIMIO M3 TTPABOTO CTOJIOIIA.

TepMuHBI

OHpe)Ie.]'[eHI/Iﬂ/BLICKZBLIBaHI/IH

1 | PoiHOuHbIA puck | A Puck ¢(uHaHCOBBIX IOTEpPh M3-3a M3MEHEHUS KypCOB BaIOT,
0COOEHHO aKTyaJbHBIN JUIsI KOMITAHUH, 3aKyMaOIX TOBapHI 32
pyoexoMm.

2 | Cneunduyecknii | b Puck cHukeHus peanbHOM CTOMMOCTH JACHET U IOKYIATEIbHOU

pHUCK CIOCOOHOCTH JI0XO/I0B M3-3a POCTa OOLIEro YpOBHS LE€H B
SKOHOMUKE.
3 | Uadnauuonnsii | B Puck, cBs3aHHBIM C HeOIaronpusATHBIMM HW3MEHEHUSMH Ha
pHUCK PBIHKE B LIEJIOM: CHM>)KEHHEM CIIPOCA, YCWICHHMEM KOHKYPEHIUH,
KOJIEOaHUSMU 1IEH.

4 | Bamotnbiii puck | I’ Puck morepy KIMEHTOB M CHY>KEHUS IIPOJIAXK U3-3a HETaTUBHOTO
BOCIIpUATHS ~OpeHsa, BbI3BAHHOI'O CKaHJAJIaMH, HU3KUM
KaueCTBOM TOBapOB WJIM IJIOXUM OOCITYKHBaHUEM.

5 | Jloructuaeckmii Ji| Puck, Bo3HmKarmmii wu3-3a COOCB B IICMOYKE ITOCTABOK:

pHUCK 3aJiepKeK, MOpYM ToBapa IMpH TPAHCHOPTUPOBKE, OMIMOOK B
JIOTHUCTHKE.
6 | Puck yrpatsl | E Puck mnortepb, CBS3aHHBIH C OCOOEHHOCTAMU KOHKPETHOI'O
penyranuu NpEeAnpUsITHs  WIW  TOBapa: Iop4ya  CKOPONOPTALIUXCS
NPOAYKTOB,  Kpaka,  OHIMOKM  MepcoHana,  IOJOMKa
000pyTIOBaHUS.

7 | Kpenutnsiii puck | K | Puck BO3HUKHOBEHUS (UHAHCOBBIX OTEPh u3-3a
HEHCIIOJIHEHUS KOHTpareHTaMu CBOMX ITATEXKHBIX
00513aTeNIbCTB (HaIpUMep, HEOIUIAThl 3aKYIJIEHHBIX TOBAPOB).

8 | OnepaunoHHBIHA 3 Puck yOBITKOB M3-3a BHYTPEHHHUX COOEB B pabOTe KOMIIAHWHU:

pUCK oLIMO0K IEpCoHaa, TEXHUUYECKUX HEHUCIPaBHOCTEM,
HapylIeHU OU3HEC-TIPOIIECCOB, 3JI0YNOTPEOICHUH.

9 | Hanorossiii puck | U Puck nomonHUTENbHBIX (PUHAHCOBBIX 3aTpaT WM MITpadoB H3-
3a U3BMEHEHUI B HAJIOTOBOM 3aKOHOJATEILCTBE JIMOO OIIMOOK B
HAaJIOTOBOM y4€T€ U OTYETHOCTH.

10 | Ce3oHHBII pHUCK K Puck cHukeHHMs BBIpYYKM U TNPUOBUIM U3-3a CE30HHBIX

KojeOaHui crpoca Ha TOBaphl (HAMpUMeEp, MaJeHUE MPOJaX
3UMHEHN OJICIK/IBI JIETOM).

1. BHUMaTenbHO NPOYUTATh TEKCT 33JIaHUS U MIOHSTh, YTO B KAYECTBE OTBETA OKUIAFOTCA
aphl JIIEMEHTOB.
2. BuuMarensHO IpoYuTaTh 00a CIIUCKA: CIIUCOK | — TEPMUHBI, CIIHCOK 2 — OMPECICHHUS.
3. ComocTaBUTh AJIEMEHTHI CIUCKa | ¢ anmeMeHTamMu crucka 2, copMHpOBaATh Maphl
AJIEMEHTOB.
4. 3anucathb nmonapHo nudpsl 1 OYKBBI BAPHAHTOB OTBETA B TAOIUILY.
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Kpurepuu onieHMBaHUs TECTOBBIX 3aJaHUN:

JuanasoH 6amuioB Onucanue KpuTepus
85-100 Capiue 80% npaBUIbHBIX OGyuaromuiicss JeMOHCTPUPYET IyOOKOe
OTBETOB. MO3HaHKHE B OCBOCHHOM MaTepHale.
65-84 Cspize 70% npaBUIIbHBIX OO0yyaromumcs MaTepuai OCBOEH
OTBETOB. MOJTHOCTBIO, 0€3 CYIIECTBEHHBIX OIIHOOK.
OOyyaromumMcs MaTepuai OCBOEH He
55-64 Cspiize 50% npaBUIIbHBIX 1 P
OTBETOR MOJIHOCTBIO, UMEIOTCSI 3HAUYNTEIbHBIE
' npoOenbl B 3HAaHUSIX.
OOyyaromumcs MaTepuall He OCBOEH
0-54 Menee 50% npaBUIIbHBIX YHarom P ’
OTBETOB 3HaHUS 00y4YaroIIerocs Huxe 6a30BOro
' YPOBHS.
KT-3

Pazgen 3. Ounenka [aeiITEJIbHOCTH CTPYKTYPHBIX NOAPAa3JAejeHUH NpeanpusiTuil
TOProOBJIH

Konmponvhuie 3a0aHUSL.

3ananue 1.

Bl pabotaere B otene pa3BuTHs HEOOJIBIION CETH MPOAYKTOBBIX Mara3uHoB «Y JIoMay.
PyKkOBOJICTBO XO4YET COKPATUTh M3IEPKKM Ha JIOTUCTUKY M CKiIajackue onepauuu Ha 10 % B
TE€YEHHE I0J1a, HE CHUKAsl IIPU 3TOM YPOBHS 00CTYKUBaHUS OKYIaTENeH.

PaccmotpuTe cnepyronye MHHOBAallMOHHBIE TEXHOJIOTUU:

1. Buenpenue cucreMsl ynpasinenus ckiagoMm (WMS) ¢ aBToMaTU3MPOBAHHBIM YYETOM U
IUTAHUPOBAHHUEM 3aI1acoB.

2. Ucnonb3oBanue RFID-MeTok 175 oTciaexuBaHus NepeMeleHusl TOBApOB.

3. Ilepexon Ha cucTeMy NMPOrHO3UPOBAHUS clipoca ¢ npuMeHeHueM Big Data u M.

4. OntuMu3aiys MapuipyToB JAOCTaBKU ¢ momolnbio GPS-MOHUTOpHUHTA M alrOpUTMOB
MapLIpyTU3aLUU.

5. AyYTCOpPCHMHI JIOTUCTMKM CTOPOHHEMY OIIEpaTOpy C OIBITOM BHEIPEHHS
VWHHOBAIIMOHHBIX PELICHU.

3aganue:

Bribepure 2 Hanbosnee MOAXOMANIMX pEIEHUs I MOCTaBleHHOM 3anaun. OOGocHyHTe
BbIOOD, yKa3aB, KaK KaXkJ10€ pelIeHne TOMOXKET COKPaTUTh U3JIEPIKKH.

Jlnist 0AHOTO W3 BBIOPAHHBIX PELICHUH COCTaBbTE KPAaTKUM IJiaH BHeApeHus (3-4 stama ¢
yKa3aHHeM IIPUMEPHBIX CPOKOB).

VYkaxure 2-3 kinouyeBbix nokasatens sgpdextuBHoctu (KPI), koTopbie MO3BOIAT OLIEHUTh
JOCTHKEHHE LIETH Yepe3 rol.

3amanue 2.

Bam mpenocraBieHsl JaHHbIE MO paboTe TPEX (PUIMATOB PO3HUYHOW CeTH «YIOTHBIN
JOM» (CrienManu3anus — TOBaphl Ul 0Ma U PEMOHTA) 3a MOCJIEIHNUN KBapTal:
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IToka3aTenb Ounmnan A Ounuan b Ounuan B
ToBapoobopoT, MiTH pyoO. 12,5 9,8 14,2
[Tnomane ToproBoro 3ana, M 250 180 300
UYwucIIeHHOCTD TIepCoHaa, Yell. 15 12 18
KonuuecTBo uekoB 4500 3200 5100
Cpennuii yek, pyo. 2778 3063 2784
YpoBeHb uznepxxek oopamenus, % |22 26 20

Paccuunraiite mist kaxaoro gpuinana:

- ToBapooOOpoT Ha | M? MIIOIIA U TOPTOBOTO 3aJ1a;

- MPOU3BOIUTEIHLHOCTh TPpyAa (TOBApOOOOPOT HA OJTHOTO COTPYAHHUKA);

- KOHBEpCHIO (OTHOIICHHE YMCIIa YEKOB K YUCIY MOCETHTENEH, eCliM U3BECTHO, YTO 3a
kBapTan puauan A nmocerwino 18 000 yenosek, punman b — 14 000, dumman B — 20 000).

KpI/ITepI/II/I OLCHHUBAHUS KOHTPOJIbHBIX 3aJJaHul:

Juana3oH 6ayios Onucanue kputepus

85-100 OO0yyaronmmcst 3a/1aHre BBIMOJIHEHO 0e3 OUIMO0K U B TIOJTHOM 00beMe.
65-84 OOyuaomumcsi B 1LEJIOM 3a/JaHHE BBIMIOJIHEHO, HMMEIOTCA OTIEIbHBIC
HETOYHOCTH WJIM HEJOCTATOYHO IOJIHBIC OTBETHI, HE COACPIKAIINE OUTHOOK.
55-64 OO0yyarommmcst JOMyIIeHbl OTEIbHbIE OUTMOKH NP BBIMOJTHEHUN 3aJaHUs
0-54 VY 00y4arorerocst OTCyTCTBYIOT OTBETHI Ha OOJIBIIIMHCTBO BOTIPOCOB 3a/1a4H,

3aaHUEC HE BBIITIOJIHCHO HUJIM BBIITOJIHEHO HE BEPHO.

Tecmogvie 3a0anus ¢ UHCMPYKYuel no 8blNOJIHEHUIO

BHuMarenpHO MpOYUTATh TEKCT 3aJaHUS U MOHATh, YTO B KAUECTBE OTBETA OKUAETCA
HECKOJIBKO MTPaBUWJIBHBIX OTBETOB U3 MIPEIJIOKEHHBIX BAPUAHTOB.

BHuMarenbHO MpoYUTaTh MPEI0KEHHbIE BAPUAHTHI OTBETA.

BbIOpaTh HECKOIBKO MPABUIBHBIX OTBETOB.

3anucarh TOJbKO OYKBBI BEIODAHHBIX BAPUAHTOB OTBETA.

Kakmue u3 nepeyncieHHbIX pellleHUH OTHOCATCS K MPOLECCHBIM HHHOBALIMSIM B
ToprosJie? BoiOepuTe TPH NPaBUILHBIX BAPHAHTA.

a) Bueapenne cuctemMbl aBTOMaTU3UPOBAHHOTO yu€Ta ToBapoB Ha ckiane (WMS).

0) 3amyck MOOUIILHOTO MPHIIOKEHUS ¢ IEPCOHATU3UPOBAHHBIMU CKUTKAMHU.

B) YCTaHOBKaA Kacc caMo0OOCIyKUBaHUsI ¢ (PyHKIIMEH OECKOHTAKTHOM OIUIaThI.

r) Brinmyck HOBOM TUHENHKH 3KOJIOTMYHBIX TOBAPOB.

n) Bueapenne rexnonoruu RFID myis oTcnexxuBanus nepeMenieHnsi TOBapoB.

e) Penuzaiin (upMEHHOTO CTHIIS U JIOTOTHIIA CETH Mara3uHOB.

Kakue nokasarenn moryt ciay:kuth KPI 1/1s1 0leHKH yCIeIIHOCTH BHeAPEHUs
WHHOBALMI B TOProBoii cetu? BuidepuTe TpH BEPHBIX BapUaHTA.

a) Poct cpeanero ueka Ha 15 %.

0) YBenuueHnre KOJU4eCcTBa MOIaHHBIX MMATCHTHBIX 3asBOK.

B) Cokpailenue BpeMeHn 00paboTKH 3aka3a Ha ckiajae Ha 20 %.

r) Poct nanekca morpedurenbckoit mossibHOCTH (NPS) Ha 10 myHKTOB.
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1) KonnuecTBo mpoBe1EHHBIX COBEIIAHMI MO MHHOBALIUSIM 32 KBapTall.
e) Uucno mybnukaruii o komnanuu 8 CMU.

Kakue TexH0J10ruu cnnoco0CTBYIOT MOBbIMIEHNIO 3(PPeKTUBHOCTH yIIPaBJIeHUSA
LEeNoYKAMH MOCTABOK B TOPronJie? BoidepuTe TPpU NpaBUIbHBIX OTBETA.

a) bymaxxubie HakaaHbIe 1S Y4€Ta TOBapOB.

6) Cucrtema nporHo3upoBanus crpoca Ha ocHoBe Big Data u M.

B) YcTHad nepenada MHPOPMAIMKU MEXKAY COTPYIHUKAMHU CKIIaJa.

r) GPS-monuTOpUHT TpaHCHOPTa AJISt ONTHMH3ALNU MAPIIPYTOB JOCTABKH.

1) RFID-MeTku 111 aBTOMaTHYECKOTO YU€Ta U OTCIIC)KUBAHUS TOBAPOB.

e) ExxexBapTanbHast ”HBEHTapU3alHsi BPYYHYIO 0€3 HCIOJIb30BAHUS TEXHHUKH.

5.5. Onmcanue AONMOTHHUTEIBHBIX MaTEpPHaJIOB M O0OpPYIOBaHUS, HEOOXOJUMBIX IS
BBITTOJTHEHUS TPOBEPOYHBIX 3aaHUl (npu Heobxooumocmu).

JUisi pelieHus KOHTPOJIBHBIX 3a/laHuil oOywaroliemycs pa3pelaeTcs HCIOoIb30BaHUE
KQJIBKYJIATOPA.

6. (I)OpMLI l'[pOMQ?KyTO‘lHOﬁ aTTeCTallui, KPUTCPUH U IIKAJTA OLICHUBAHUS,
THUIIOBBIC OLICHOYHbBIC MAaTCPHUAJIbI 10 JTUCHUIIINHE

6.1. IIpomexxyrounas arrecTamus (SK3aMeH) MPOBOAUTCS B MHUCBMEHHOH (opme.
OOyuaromuiicss TONMydaeT SK3aMEHAIlMOHHBIN Owijer ¢ BapuaHTamu 3anad. OOywarommuiics
MOJy4aeT YHCThlE MapKUPOBAHHBIC JUCTBI OyMarw i 3amuceld pelICHUs 3aj1ad, 3aTeM
NpUCTyNaeT K pemeHno. Heo0XoauMo 1aTh OTBET B TUCBMEHHOM BHUJIE, IOAPOOHO M3TIOKHB XOT
pelIeHHS, IPU HEOOXOIUMOCTH 3aBEPIIUTh PEIICHUE BHIBOJIAMH.

Pa3nea 1. JxoHoMHuueckne U (pMHAHCOBBIE OCHOBBI TOPTOBOI'0 MEHeIKMEHTA.
Tema 1.1. CymHocTb, lieJIb U 32124 KOMMep4eckoii AesiteibHocTH. TTK-1.5.

1. 3aganus OTKPHITOro THIA
1.1. Bonnpochbl OTKPBHITOr0 THIIA

Bomnpoc

1. KroueBrie 3agavu KOMMepquKOﬁ ACATCIIbHOCTH Ha COBPCMCHHOM 3TallC.

Knaccugukanus BHEITHUX U BHYTPEHHUX MH(POPMAIIMOHHBIX TOTOKOB, UCIOIb3YEMbIX B

2. .

aHAIUTUYECKOH paboTe

2. 3apaHus KOMOMHHPOBAHHOIO THIIA

2.1. TectoBble 3agaHKs ¢ 000CHOBaHHEM BbIOOpa

. | ApryMeHTbI
Ne [IpaBunbpHBII Prym ’
CopnepxaHnue 3a1aHus 000CHOBBIBAIOIINE

/1 OTBET

BBIOOD OTBETA

Kaxk Ha3bIBaeTcs METOJ] aHANM3a, IPEeINoIaraoni
CpaBHEHHE MTOKA3aTeNIeH eATeTbHOCTH TIPEATIPUSATHS
3a pAJl IEPUOJIOB JIs BBISIBJICHUS TEHICHIUN
pa3Butusa? BapuaHTbl OTBETOB: a) TOPU30HTAIILHBIN
aHau3, 0) BEpTUKAJIBHBINA aHAIU3,

B) (haKTOpPHBIN aHAIN3, T) TPEHIOBBIN aHAIH3
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AprymeHTs!,

No [IpaBunbHBIN

Coneprxanue 3a1aHus 00OCHOBBIBAIOLITHE
/1 OTBET

BBIOOp OTBETa

Kakue u3 nepeunciieHHbIX LEeJIe OTHOCITCS K

KOMMepuecKkoi aestenbHocTu? a) [lomyduenue

npuObUTH. 6) Y IOBIETBOPEHHE MIATEKECTIOCOOHOTO
o |cnpoca notpebureneii. B) [lonHoe perienue Bcex

COLIMANILHBIX TPOOJIEM pernoHa. r) Pazsurue u
YKpPEIUICHHE SKOHOMUYECKHX OTHOIICHUH MEXTy
cyOBbekTamMu xo3siicTBoBaHu. 1) CoKpalieHne ancia
COTPY/ZIHUKOB JIJISl CHUKCHUS 3aTparT.

3. 3agaHus 3aKPBITOr0 THIA
3.1. TecToBEBIE 3a1aHUA
BaumaTenpbHO MpouYMTaTh TEKCT 3aJaHUS W TOHSATh, YTO B KAUECTBE OTBETA OXKUIACTCS

TOJIBKO OIWH U3 MPCAJIOKCHHBIX BAPUAHTOB.

BHuMaTenpHO IPOYUTATH MIPEATIOKEHHBIE BADUAHTHI OTBETA.
Br16paTh 01uH BEpHBIIl OTBET.
3anucarb TOJIBKO OYKBY BBIOPAaHHOI'O BapuaHTa OTBETA.

YT1o Takoe KOMMepUecKasi 1esiTeIbHOCTD?
a) [Iporiecc co3maHusi TOBAPOB U YCIYT.
0) COBOKYIHOCTh TMPOLECCOB, CBS3aHHBIX C KYIUICH-TIPOJAXKEH, YIOBICTBOPEHHEM

CIIpOca U MOJYYCHUEM TTPUOBLIH.

B) JlessTenbHOCTD, HANIPaBJICHHAS HCKIIFOYMTEIBHO Ha PEKIIaMy TOBapOB.
r) CucremMa rocyapCTBEHHOTO PETYJINPOBAHUS PHIHKA.

KakoBa ocHOBHas1 HeJIb KOMMep4eCcKoii 1esiTeIbHOCTH?

a) YBeJIWYeHue mTaTa COTpYAHHUKOB.

0) Pacmmpenue ouCHBIX IJIOMIAIEH.

B) YIOBIETBOPEHHUE CIIpOca MOTpeOUTENel U MoTydyeHHe MPUOBLIH.
r) [IpoBeieHne MapKEeTUHIOBBIX UCCIIEI0BAaHUM.

Tema 1.2. YnpasieHue u3aep:KKkamMM M NpuObLIbI0 TOproporo npeanpusarus. K-

1.5.
1. 3apaHust OTKPBITOrO THIA
1.1. Bonnpochl OTKPHITOr0 THIA
Ne
- Bompoc
n/m p
1 Kax u3MeHeHune 3aKymno4yHbIX 1I€H Ha TOBAPHI BIUSET HAa MPHUObUIb TOPrOBOTO MPEAIPUITUS
" |Ipu HEM3MEHHOM pO3HUYHOM 1eHe? ONUIINTE MEXaHU3M BIIMSIHHUSL.
Kakue QaxTopsl BHemHeNW cpepl (3KOHOMUYECKHE, COLIMANbHBIE, MPAaBOBbIE U Jp.) MOTYT
2. |CYIIECTBEHHO TIOBJIMATh Ha M3AEPKKM M TOpUOBUIL TOPrOBOIO MPEANPHITHS B

KpaTKOCPOYHOH mnepcnekTuse?.

1.2. KoHTpoOJIbHBIE 32JaHNS:
KounrpoabHoe 3ananne 1
Tema: Pacuér uzgepxex u NpuOBLIN TOPrOBOTO MPEATPUATHUS
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Marasun «Y10T» npoaaéT KyXOHHBIE NMPUHAICKHOCTH. 3a Mmecsal oH peanuszoBan 200

Ha0OPOB MOCY/IBI.

W3BecTHBI ClleAyIOIINE TaHHBIE:

e 1IeHa ojHOTO Habopa nmocyasl — 2 500 pyo.;

e TEpEeMEHHBIC U3/IEP’KKU Ha OJMH HaOop (3aKymKa, ynakoBka, qoctaska) — 1 800 pyo0.;

e TIOCTOSIHHBIC W3ICPKKH 3a Mecsil (apeHna, 3apruiata IMpojaBla, KOMMYHAJIbHBIC

yeryru) — 40 000 py6.

Samanus:

1. PaccuuraiiTe OOIIyIO BEIPYYKY Mara3uHa 3a MecCsIl.

2. Omnpenenure o01IKe NEPEMEHHbIE U3JEPKKH 32 MECSII.

3. Haiinute 00u1yto cyMmy n3JiepxKeK (MOCTOSIHHBIX U IIEPEMEHHBIX ) 32 MECHII.
4. PaccuuTaiiTe npuObUIL Mara3uHa 3a Mecsi.

KourtpoJsbHoe 3a1anue 2

Tema: AHanu3 Touku 6€3yOBITOYHOCTH

Kodelina «Apomar» npoaaér kode HaBbIHOC.

Nwmerorcs cnepyromue JaHHbIE:

e 1eHa ojHOi yamku kode — 200 py6.;

e TEpPEMCHHBIC U3JICPIKKH HA OJIHY YaIlIKy (3epHO, MOJIOKO, CTakaH, caxap) — 80 py0.;

e TIOCTOSIHHBIE M3ICPKKH 32 MecsIl (apeH1a TOUKH, 3apIuiara, pexkiama) — 96 000 pyoO.
3aganus:

1. PaccuuraiiTe MapKUHAJIBHBII 10X0/ Ha OJIHY YallKy Kode.

2. Haiigure TOYKy 0€3yOBITOYHOCTH B HATYPaJIbHOM BBIPAKCHHH (KOJUYECTBO YAIlCK
kode).

3. Ompenenute TOUYKy 0€3yOBITOYHOCTH B JICHS)KHOM BEIpaKEHUU (Pyo0.).

4. Ecniu xodeitns mpomgact 1 000 wamek kode 3a mecsi, OyneT Ju OHA MONyYaTh
npubbuIb? Paccunraiite mpuObLUTH (UK YOBITOK).

2. 3apaHus KOMOMHHPOBAHHOIO THIIA
2.1. TecToBble 3agaHus ¢ 000CHOBaHHEM BbIOOpa

/1

AprymeHTs!,
000CHOBBIBAIOIIINE BHIOOD
OTBETa

[IpaBunbHBII

Conmeprxanue 3agaHus
o p A OTBET

Kakne w3nepKKu HampsMyl0 3aBUCSAT OT
00bEMa TOBapoobopoTa TOProOBOTO
npennpustus? a) IlocTosiHHBIE U3EPKKH.

0) [Tepemennbie W3JIEPIKKH.B)
AJMUHUCTpPAaTUBHBIE PACXOIbL.T) ApeHIHbIE
IUIATeXU. 1) TpaHCHOPTHBIE pPacXoAbl Ha
JIOCTaBKY TOBapoB.e) Pacxo/pl Ha pexiamy.

Kakue METO/IBI HCIOJIb3YIOTCS JUISL
ONTUMU3AIMHA H3JCPXKEK oOpamieHus? a)
YBennueHue TOProOBOU HaIleHKHO)
Panmonanu3zanus J0rUCTUYECKUX MPOIIECCOB.
B) CokpaiieHue accopTMMEHTa TOBapOB.T)
ABTOMaTH3aIUsl TOPrOBBIX IPOLECCOB. JI)
VYBenuyeHne  YMCIEHHOCTH  IepCOHAa.e)
OnTtuMusanys CKIaJCKUX 3aacoB.

3. 3agaHus 3aKPHITOr0 TUIA
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3.1. TecToBBIC 3aaHUA
Tecr 1.
BHI/IMaTeJIBHO HpO‘II/ITaTb TCEKCT 3aJaHUd U IIOHATH, YTO B KAQUCCTBC OTBCTA OXHUIACTCA

TOJIBKO OOWH U3 IMPCATOKCHHBIX BAPUAHTOB.

BHuMareapHO IPOYUTATh MIPEATIOKEHHBIE BAPUAHTHI OTBETA.
BriOpath 0J1MH BEpHBIi OTBET.
3amucarb TOJIBKO OYKBY BBIOpaHHOT'O BapHaHTa OTBETA.

Yro Takoe U3ep:KKU 00pallleHNsl B TOProOBOM NpeAnpUATHN ?
a) 3aTparhl Ha IIPOU3BOJICTBO TOBAPOB.
0) Pacxozpl, cBsi3aHHBIE C IPOLECCOM KYIUIM-TIPOAAKU M JOBEJIEHHUS TOBApOB J10

noTpeoOuTene.

B) lHBecTunMu B pa3Butue OU3HecCa.
r) JloXop!l OT peann3anuy TOBapoOB.

Kakoii mokazarenb oTpaxkaer pasHMLY MeXIY BBIPYYKOl H €e0ecTOMMOCTBHIO

npoaax?

a) Yucras npuObLIb.

0) BanoBas npu0ObLib.

B) OnepaimoHHbIe PaCXO/IbL.
r) AMopTH3anusl.

Kakmue u3nepxku He 3aBUCAT 0T 00béMa ToBapoodopora?
a) [TepemeHHbBIC U3IEPIKKH.

0) [Ipsimble U3aEPIKKHU.

B) [locTostHHBIE U3EPIKKU.

r) TpaHcropTHBIE PaCXOIbI.

Yro o3HaYaeT MOKa3aTeJb PEHTA0CJIBbHOCTH NPOAAK?

a) OTHOILIEHNE BBIPYUKH K U3JEPKKAM.

6) OTHOIIEHUE PUOBLIN K BHIPYUKE (B MPOLIEHTAX ).

B) O6mmit 00BEM TOBapo0oOOpOTA 32 TIEPHO/I.

r) PazHuna mMexy 3aKynoyHo! U MpoJa’kHON LIEHOH ToBapa.

Kakasn mepa nan6osiee 3¢pdexTuBHA N1 CHUKEHHS M3/ePHKEK XPAHCHHS TOBApPOB

Ha ckJjane?

a) YBenndeHne 00bEMOB 3aKyIOK «IIPO 3amacy.

0) CoxkpaliieHue yncia MoCTaBIINKOB.

B) BHenpenue cucremsl ynpasnenus 3anacamu (Harnpumep, JIT — Just-in-Time).
r) YBeIM4YeHHE CPOKOB XpaHEHHUST TOBAPOB.

Tema 1.3. AHAJIN3 PHIHOYHBIX H cHieNM(PHUYECKUX PHCKOB TOPTOBOii 1€ATEIbHOCTH.

IK-1.5

1. 3apanust OTKPBITOro THIA
1.1. Bonnpochl OTKPBITOr0 THIA

No B
ompoc
/1 p
Onummre, KakuM 00pa3oM H3MEHEHHE MOTPEeOUTENHCKOTO Crpoca (HampuMmep, pe3KHid
1. |pocT mHTepeca K 3KOTOBapaM WJIM OTKa3 OT OMpPeNeNE€HHON KaTeropuyd TOBApOB) MOMKET

CO31aTb PUCKHU AJId TOPTOBOT'O MPCANPUATHSA.
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Bonpoc

Kakue noructuueckue pucku Haubosnee KpUTUYHBI U1 TOPrOBON KOMITAHUH C
pa3BETBIEHHON CEThIO PETMOHAIBHBIX CKJIAI0B?

2. 3a1aHusA KOMOMHHMPOBAHHOIO THIIA
2.1. TecToBble 3a1aHMsi ¢ 000CHOBAHNEM BbIOOpa

Ne [IpaBunbHBIN ApryMeHTEL
v CopepxaHnue 3a1aHus oTBET 000CHOBBIBAIOIIUE BHIOOP
OTBETa
UTO MOMOXET CHHU3UTh PHIHOYHBIE PUCKU
TOProBOH JESITEIbHOCTH? a)
Husepcudukanys acCOpTUMEHTa TOBApOB.0)
CrpaxoBaHue TOBapHBIX 3aacoB. B) AHaIU3
|  |PPHOYHBIX TDEHIOB H TNPOTHO3NPOBAHUE
crpoca. T) Buenpenue CHUCTEMBI
BUICOHAOJIIONEHUS. 1) PasBurune
JOJATOCPOYHBIX OTHOIICHWH C HaAEKHBIMHU
MOCTaBIIMKAMU.€)  YCHJICHHE  OXpaHbl
CKJIa/1a.
Kakwue prcku oTHOCATCS K CrIenU(pUISCKUM
JUTSI IPOJTYKTOBOT'O Mara3zuHa?
a) Ucreuenue CpoKa TOJTHOCTHU
CKOPOMOPTSIINXCS TOBAPOB.
0) Hsmenenue KJIFOUEBOU CTaBKHU
2. |llentpobanka.

B) [losioMKa X010IMILHOTO 000PYIOBAHUS.
r) Poct undusanuu B cTpane.

n) Omubku mnepcoHana TMpU  NPUEMKE
TOBapa.

e) YxkectoueHue TpeOOBaHU K peKiame.

3. 3aganus 3aKpbITOro THNA

3.1. TecToBble 3agaHus

Tecr 1.

BHuMaTenbHO IpoYnTaTh TEKCT 3aJaHUsI U TIOHATh, YTO B KAUECTBE OTBETA OXKHIACTCS

TOJIBKO OIWH U3 MPCAJTOKCHHBIX BAPUAHTOB. BauMmatenpHO MMpoOYnTaTh NPECII0OKCHHBIC
BAapHUaHTBI OTBCTA. BBI6paTB OJINH BepHBIﬁ OTBET. 3amucaTh TOJIBKO 6y1(By BLI6paHHOFO
BapHaHTa OTBECTA.

YT0 OTHOCHTCH K PHIHOYHBIM PHCKAM TOPIroBOii 1eATeJbHOCTH?
a) [Tonomka ToproBoro o0opya0BaHusl.

6) CHmKeHue crpoca Ha TOBapbl U3-3a YKOHOMHYECKOTO KpU3HUCa.
B) Kpaska ToBapa co ckiiafa COTpyaJHUKaMH.

r) [lopua mapTuu NpoAYKTOB M3-32 OTKIIOUECHUS HIIEKTPUYECTBA.

Kakoii n3 BapuaHTOB fIBJIsAETCS NPUMEPOM ClieH(PHIECKOro pucKa?
a) Pe3kuii poct uHGuISIIMY B CTpaHE.
0) Y>kecToueHHe HaJOrOBOTO 3aKOHOIATENILCTBA.
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B) lcTeuenue cpoka TogHOCTH OONBINON MAPTUU MOJTOYHON TTPOYKITHH.
r) YcuieHrue KOHKYpEeHLUU U3-3a OTKPBITHS HOBOTO TUIIEPMapKeTa B TOPO/IE.

YTo momMoskeT CHU3UTH PbIHOYHbIE PUCKH B TOPrOBOM JeATEJIbHOCTH ?
a) YcTaHOBKA JIONIOJHUTENIBHBIX KaMep BUIEOHAOIIIOICHUS.

0) CTpaxoBaHHE UMYIIIECTBA Mara3uHa.

B) JluBepcudukaius accopTUMEHTa (pacuIMpeHe TOBAPHBIX KaTErOpUid).
r) Buenpenue cuctembl KOHTPOJIS 1OCTYIA Ha CKIIa].

Tect 2.

BuumarensHo MpOYUTATh TCKCT 3aJlaHUS U IIOHATH, YTO B KaUCCTBC OTBCTA OXKXKUAACTCA
HECKOJIbKO MPAaBHIILHBIX OTBETOB U3 MPEUIOKEHHBIX BAPHAHTOB. BHUMATEILHO IPOYNTATH
IpeUI0’KEHHBIC BAPHAHTHI OTBETA. BHIOpaTh HECKOJIBKO MPABMUIIBHBIX OTBETOB. 3aMCaTh TOJIBKO
OYKBBI BHIOpAaHHBIX BAPHAHTOB OTBETA

YTo moMoKeT CHU3UTH PHIHOYHbIE PUCKH TOProBOii 1esiTeIbHOCTH?

a) JluBepcudukaims acCCOpTUMEHTa TOBapOB.

0) CtpaxoBaHHE TOBAPHBIX 3aI1ACOB.

B) AHaJIM3 PBIHOYHBIX TPCHJIOB U MIPOTHO3HPOBAHUE CIIPOCA.

r) BHempenne cuctemMbl BUICOHAOTIOACHHSI.

1) PazBuTue 1oarocpouHbIX OTHOIICHUH ¢ HaIEKHBIMH MTOCTaBIIMKAMHU.

e) YcuiieHne OXpaHbl CKIIaja.

Kakue pucku oTHOCATCS K crnienM(pUYecKUM JUIS MPOAYKTOBOI0 Mara3uHa?
a) McreueHue cpoka roqHOCTH CKOPOHOPTSIIIUXCS TOBAPOB.

0) N3menenue xmoueBoii ctaBku LlenTpobanka.

B) [Toomka X001uIbHOr0 000py10BaHUS.

r) Poct nnusinym B cTpane.

1) OmmoKu nepcoHana npu NpuéMKe ToBapa.

e) YxecToueHue TpeOoBaHMI K peKiame.

Tect 3. YcTaHOBUTE COOTBETCTBHE MEXKIY TEPMUHOM, IPUBOJIUMBIM B CTONOIE clieBa, U
BBICKA3bIBaHUEM (WJIM OIPEACIICHUEM) W3 IMPABOr0 CTOJONA: K KaXJAOW TMO3UIINH, TaHHOW B
JIEBOM CTOJIOIIE, MOAOEPHUTE COOTBETCTBYIONIYIO MO3UIUIO U3 TPABOTO CTONOIIA.

TepMuHbI

Onpenesennsi/BbICKa3bIBAHUSA

1 | PeiHOYHBIN puCK A Puck (¢uHaHCOBBIX NOTEpPh H3-3a MU3MEHEHUS KypCOB BalIOT,
0COOEHHO aKTyaJIbHBIN JUIsI KOMITAaHUH, 3aKyMaoLUX TOBaphl 3a
pyoexom.

2 | Cneuuduuecknit | b Puck cHMXkeHUs peanbHOM CTOMMOCTH ACHET U IOKYIATEIbHON

pHUCK CIIOCOOHOCTH JIOXOJIOB HU3-3a pOCTa OOIIEro YpPOBHS IIEH B
SKOHOMUKE.
3 | UadnsammonHbIH B Puck, cBsa3aHHBIH C HEONArompUsATHBIMH H3MEHEHUSIMU Ha
pHUCK PBIHKE B LIEJIOM: CHUIKEHHEM CIIPOCa, YCUIIEHUEM KOHKYPEHIUH,
KOJICOAHUSAMU IIEH.

4 | BamotHslii puck | I’ Puck norepu KJIIMEHTOB M CHUKEHUS NIPOAAXK MU3-32 HEFaTUBHOIO
BOCHpUATHUS OpeHJa, BBI3BAHHOIO CKAaHJAJIaM{, HU3KHUM
KayecTBOM TOBApOB MJIH MJIOXUM OOCITY)KHBaHUEM.

5 | Jloructuaeckmii Jil| Puck, Bo3HHMKarmmii wu3-3a COOCB B IIEMOYKE IIOCTABOK:

pHUCK 3aJiepKeK, MOpYM ToBapa IMpH TPAHCHOPTUPOBKE, OIMIMOOK B
JIOTHUCTHKE.

6 | Puck yrpatsl | E Puck mortepb, CBSI3aHHBIH C OCOOCHHOCTAMHU KOHKPETHOI'O

penyTanumn NpEANpPUITHS.  WIM  TOBapa: MopYya  CKOPONOPTALIUXCS
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MIpOAYKTOB, Kpaxa, OIIINOKH nepcoHala, IIOJIOMKa

000pyIOBaHUS.

7 | Kpenutnsbiii puck | XK | Puck BO3HUKHOBEHUS (UHAHCOBBIX oTephb u3-3a
HEUCIIOJHEHUS KOHTpareHTaMu CBOMX IUTATEXKHBIX
00513aTeNIbCTB (HaIpUMeEp, HEOIUIAThl 3aKYINICHHBIX TOBAPOB).

8 | OnepaunoHHBbIHI 3 Puck yOBITKOB M3-3a BHYTpPEHHHX cOOEB B paboTe KOMIAHMU:

pHUCK OLIMO0K IepCcoHana, TEXHUUYECKUX HEUCIPaBHOCTEM,

HapylIeHU OU3HeC-MPOIECCOB, 3710YNOTPEOICHHMIA.

9 | Hanorossiii puck | U Puck nomomHUTENbHBIX (PUHAHCOBBIX 3aTpaT WM MITPa(oB U3-
32 U3MEHEHUH B HAJIOrOBOM 3aKOHOAATENbCTBE JIMOO OMIMOOK B
HAaJIOTOBOM y4Y€T€ U OTYETHOCTH.

10 | Ce30HHBII prCK K Puck cHWKEHHS BBIpYYKH M TNPUOBUIM U3-32 CE30HHBIX
KoJieOaHu# crpoca Ha TOBapbl (HampUMEp, MaJCHHE MPOJAK
3UMHEH OICXKbI JIETOM).

1. BuuMarensHO MPOYUTATh TEKCT 3aJJaHUS U TIOHATH, UTO B KQUECTBE OTBETA OKUJIAIOTCS
napbl 2JIEMEHTOB.

2. BuuMarenbHO IpoYuTaTh 00a CIIUCKA: CIIUCOK | — TEPMUHBI; CIIHCOK 2 — ONPECIICHHUS.

3. ComnocTaBUTh AJIEMEHTHI CIUCKa | ¢ ayneMeHTamMH crnucka 2, copMUPOBaTH Mapbl
AJIEMEHTOB.

4. 3anucath nonapHo uudpel U OYKBBI BAPHAHTOB OTBETA B TAOIUILY.

Pa3nea 2. Ynpasienue npoueccaMu 00C/yKUBAHUS B TOPrOBbIX NpeINPUSITHSIX.
Tema 2.1. DxkOHOMHYECKHE M COHMAJbHbIC YCJOBHSA OCYILIECCTBJICHUSI TOProOBOM
nesareabHoctu. IIK-1.5.

1. 3apaHust OTKPHITOrO THUIIA
1.1. Bonpochbl OTKPBITOro THIA

Ne
= Bompoc
/1 p
1 Kak ypoBeHb JOXOM0B U CTPYKTypa MOTpeOIeHUs] HACETCHHS BIMUSIOT Ha aCCOPTUMEHT U

LIEHOBYIO ITOJINTUKY PO3HUYHON TOProBOi ceTn?

Kak u3meHeHne HaJoroBoi MOJUTUKY (HampuMmep, BBEIEHUE HOBBIX aKIIM30B, N3MEHEHNE
2. |craBok H/IC mnu cnennanbHbIX pexXKMMOB HAJIOT000I0KEHNUS) MOXKET IOBIHUATH Ha
JeSTEIbHOCTh TOPTrOBBIX MPEANPUATUI pa3HOro MaciiTada (MaibIX, CPETHUX, KPYITHBIX)?

2. 3ajaHus1 KOMOMHUPOBAHHOIO THIIA
2.1. TecroBble 3a1aHusl ¢ 000CHOBAHHEM BbIOOpa

.. | ApryMeHTBI
Ne IIpaBuibHBIN PryM ’
Copnepxanue 3a1aHus 000CHOBBIBAIOIIHE BEIOOP
n/m OTBET
OTBeETa

Kakue (bakTopsl OTHOCSTCS K
9KOHOMHYECKUM YCJIOBUSAM OCYILECTBIICHUS
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AprymeHTs!,
000CHOBBIBAIOIIINE BHIOOD
OTBETa

No [IpaBunbHBIN
ConeprkaHue 3aJlaHus
/1 OTBET

TOProBOH JESTENIbHOCTH? ) YpoBeHb
UHGIAIUY U JUHAMHKA [IeH Ha TOBaphl U
yenyru.0) KyneTypHble Tpaguiuy u o0br4an
HaceJleHUs pEeruoHa.B) JocTynHOoCTh
KPEAUTHBIX PECYpCOB U MPOICHTHHIC CTaBKU
OankoB.r) Jlemorpaduueckas CTpPyKTypa
HacesJeHus: (BO3pacT, MOJ, COCTaB CEMEi).n)
CocTosiH1Me TpaHCTIOPTHON MH(GPACTPYKTYPHI
U JIOTUCTHUYECKUX Ienouek.e) JleicTByromnias
CUCTeMa HaJIOroo0JIOXKeHHUsI U (ucKambHas
MOJIUTHKA TOCYIapCTBa.

Kakue coumanbhbple (akTOpbl OKa3bIBAaIOT
CYIIECTBEHHOE BIIMSHUE HA OPraHU3aIHIO
TOPrOBOW  JEATENbHOCTH B  peruone?a)
Cpennuii ypoBeHb JOXOJOB HACENCHHS H
pacripesiesieHie JOX00B MEXy IPYyIIaMH.
0) VYpoBeHb 0e3paboOTHIBI M CTPYKTypa
3aHATOCTU. B) Hanmuume M AOCTYHMHOCTB
TOPTOBBIX  IUIOMIAJE B KIJIFOUEBBIX
Jokanusax. r) OOpa3zoBaTebHbII YPOBEHb U
npodeccuoHaibHast KBTI (UKL
TPYAOBBIX  pecypcoB  .n)  JluHamuka
BATIOTHOTO Kypca H  BHEIIHETOPToBas
HNOJUTHKA rocyfaapcTBa. €) Tpanunuu
noTpedsieHuss U TPeanoyTeHus: B BbIOOpe
TOPrOBBIX dopmaros (mampumep,
IPENOYTEHUE PHIHKOB CyIIepMapKeTam).

3. 3apanus 3aKpbITOr0 THNA
3.1. TecToBHBIE 3aaHUSA

Tecr 1.

BaumaTenbHO MpounTaTh TEKCT 33JaHUs W MOHSATh, YTO B KAUECTBE OTBETA OXKUIAETCS
TOJIBKO OJMH W3 TPEMIOKEHHBIX BapHAHTOB. BHHUMATENbHO NPOYUTATH MPEIOKEHHBIE
BapHaHTHl OTBeTa. BpIOpaTh OAMH BEpHBIM OTBET. 3amucarth TOJIBKO OYKBY BBIOPaHHOTO
BapHaHTa OTBETA.

Yro OTHOCHTCH K 3JKOHOMHYECKHM YCJIOBUSIM OCYHIECTBJIEHHSI TOProBOM
aesTeJJbHOCTH?

a) KynpTypHbIe Tpaguiun HaceaeHusl.

0) YpoBeHb HH(IIAIMH U TPOIIEHTHBIX CTABOK.

B) Bo3pactHas cTpykTypa HaceineHus.

r) Penmurnosneie mpa3qHUKH.

Kakoii connaabHbiii GakTOp HANPSIMYIO BJIMsIET HA ACCOPTUMEHT MarasuHa?
a) JluHaMuKa BaJIFOTHBIX KYPCOB.

0) YpoBeHb KitoueBoii craBku LlenTpoOaHka.

B) Jlemorpaduueckuii coctaB HaceneHus (BO3pacT, MOJI, pa3Mep cemMei).

r) CTOMMOCTB SHEPTOPECYPCOB.
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Kak poct 10X010B Hace1eHHsI BJHsIeT HA TOPTOBYIO J1eATeIbHOCTh ?
a) CHMXKaeT crpoc Ha TOBaphl NEPBOI HEOOXOAMMOCTH.

0) IToBblmaer cpoc Ha NpeMHUATBHBIC U JJONOJIHUTEIbHBIC TOBAPHL.

B) He oka3biBaeT HUKAKOrO BIMSIHUSL.

r) [IpMBOANT K COKpAIIEHHUIO YHCIIa TOPTOBBIX TOYEK.

Tect 2. YCTaHOBUTE COOTBETCTBUE MEXKITY TEPMHUHOM, TPUBOJAMMBIM B CTOJIOIE CJIeBa, U
BBICKA3bIBaHUEM (WJIM OIPEACIICHUEM) M3 IPABOro CTOJOLA: K KaXJAOW IMO3UIINH, TAaHHON B
JIEBOM CTOJIOIE, MOIOEPUTE COOTBETCTBYIONIYIO MTO3UIIMIO U3 ITPABOTO CTOJIOIA.

Tepmunbl Onpenenenusi/BbICKa3bIBAHUSA

1 | IlokynarenbHas A COBOKYITHOCTh OOBEKTOB W  CHCTeM (JIOpPOTH, CKJIabl,
CIIOCOOHOCTh MarasuHbl, IJIaTEKHbBIE CHUCTEMBI), obecreunBaroImx
HaceJIeHus TOBapOBIKEHUE U 00CITYy)KMBaHHE MTOKYTATeNeH.

2 | Uadpactpykrypa | b Pacnipenenenue HacenmeHus 1O BO3pACTy, IOy, CEMEHHOMY
TOPrOBJIN MOJIOKEHUIO, 4YTO BIJIMAET HAa CHOPOC Ppa3JIMYHBIX TOBAPHBIX

KaTEropHii.

3 | Hemorpaduueckas | B CrocoOHOCTh HaceJeHHs] TpUoOpeTaTh TOBAphl M YCIYTHM Ha

CTPYKTypa HMMEIOIIUECS] JCHEKHBbIE CpEICTBAa; 3aBUCUT OT JOXOJOB U
YPOBHSI LIEH.

4 | YpoBeHb r COBOKYIIHOCTh HOPM M HpPaBWJI TOCyJapcTBa MO B3UMaHHIO

0e3paboTHIIBI HAJIOTOB, BIUSIONIMX HA U3JEPKKU U peHTa0eIHbHOCTh TOProBOH
JESITEJIbHOCTH.
5 | Hamorosas A [Ipouecc pocra TOpPOAOB M YBEIWYEHHS JIOIM TOPOJCKOTO
MOJINTHKA HaceJeHus, BEIYIIMI K KOHILIEHTPAUUU TOPIrOBBIX TOYEK B
METanojIucax v araioMepanmsix.
6 | YpOanuzamus E CooTHOIIEHNE  CTOMMOCTM  HAalMOHAJIbHOM  BaJlOTBl K
WHOCTPAaHHBIM BaJIIOTaM; BJIMAET Ha CTOMMOCTh HMIIOpTa U
KOHKYPEHTOCIIOCOOHOCTh MECTHBIX TOBAPOB.

7 | [lorpeburensckue | XK | CreneHp npeackazyeMOCTH SKOHOMHUYECKOHN cpebl (MHpIAIus,

IIPEIIIOYTEHUS poct BBII, cTabuiabHOCTh 3aKOHOJATENILCTBA), OMpeAEroIas
MHBECTUIIMOHHYIO MPUBJIEKATEIbHOCTh TOPTOBJIH.

8 | BamoTHbIi KypC 3 VpoBeHb 3aHATOCTU TPYJOCIOCOOHOTO HACENIEHUS; BBICOKMI

ypOBEeHb 0€3pabOTHIIBI CHIKAET OOIIHI CIIPOC Ha TOBAPHI.

9 | CounanbHas 41 Oco3HaHHBIA BBIOOP MOTpeOUTENEeH B MOJNB3Y TEX MM HHBIX
OTBETCTBEHHOCTh TOBapOB M yCIyr, (QOpPMHUPYEMBIH TOJ BIHUSHUEM MOJBI,
Ou3Heca peKambl, [ICHHOCTEN U TPEHI0B.

10 | DxoHOMMUECKAS K JledaTenbHOCTh KOMIIAHUI, HANpaBJICHHAss HAa YYET HHTEPECOB
CTaOMIIBHOCTD o011ecTBa: MOJJAEPKKa COLUATBHBIX MPOEKTOB, IKOJIOTUYHOCTb,

3a00Ta 0 COTPYIHUKAX U KIIMCHTAX.

1. BHUMaTenbHO NPOYUTATh TEKCT 33aJIaHUS U MIOHSTh, YTO B KAYECTBE OTBETA OKUIAFOTCA
aphl JIIEMEHTOB.
2. BuuMarensHO IpoYuTaTh 00a CIIUCKA: CIIUCOK | — TEPMHUHBI; CIIHCOK 2 — OMPECICHHUS.
3. ComocTaBUTh AJIEMEHTHI CIUCKAa | ¢ ayneMeHTamMu crmucka 2, chopMHUpOBaTH Maphl
AJIEMEHTOB.
4. 3anmcath nonapHo nudpel 1 OYKBBI BAPHAHTOB OTBETA B TAOIUILY.

2

3

4 5 6 7 8 9 10
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Tema 2.2. Opranuzanusi nmpouecca M CHCTeMa KayecTBa O0CIY:KMBAHUSA KJIHMEHTA.
K-1.5

1. 3aganus OTKPBHITOrO THIA
1.1. Bonmpochbl OTKPBHITOr0 THNIA

No
- Bompoc
n/a p
Kakue sTambl BKIIIOYAEeT CTAaHIAPTHBIA Ipolecc OOCTYy)KMBaHUS KIWEHTAa B PO3ZHUYHOU
1 TOProBj€ — OT MOMEHTa BXOJla B Mara3uH /10 3aBepiieHus] MOKYyNnKu? ONUIIUTE KaKIbIi

OTall U YKAXXHUTC, Ha KaKOM H3 HHUX 4Yall€ BCETO BO3HHUKAIOT npo6neMm, CHHMIXAIOIIIUEC
Ka4uCCTBO CCpBHUCA.

Kakue ximoueBble nokaszarenu npousBoaurenbHoctu (KPI) Hambosiee TOYHO OTpakaroT
2. |KxadecTBO OOCIY)XHMBaHUS B TOProBoil Touke? OOBSICHHUTE, KAK UX HW3MEPEHHE IOMOTaeT
YIYUIIUTh CEPBUC.

2. 3agaHusi KOMOMHUPOBAHHOTO THIIA
2.1. TecToBble 3a/1aHNs ¢ 000CHOBAHHEM BbLIOOpa

., | ApryMeHThI
Ne [IpaBuibHBIN pry ’
Coneprxkanue 3agaHus 000CHOBBIBAIOIITUE BHIOOP
/T OTBET
OTBeETa

Kakue sneMeHTHl BXOIAT B OpraHU3aIUIO
mpoiiecca  OOCTy)KMBaHUs  KJIueHTa? a)
[IpuBeTcTBHE U BBIABIEHHE MOTpPeOHOCTEU
KiueHTa. 0) MrHopupoBaHue 3ampocoB
KIMEHTa JUii DJKOHOMHHU BpEMEHHU. B)
KoHcynsTHpoBaHWEe W TMOMOIIL B BBIOOpE
ToBapa/yciyru. 1) OdopmiieHne MOKynKd u
MOCJIETIPOJIAKHOE  COTPOBOXKIICHHE. 1)
OrpanuyeHrue KaHAJIOB CBS3U C KIHMEHTOM
sl yrpoimienust pabotel. €) OTka3 or
pelieHus MpoOJiieM KIHEHTa, €Cd OHH He
MIPOITUCAHBI B MHCTPYKITUH.

Yro cmocoOCTBYyeT MOBBIICHUIO KadyecTBa
oOcnyxuBaHusi kiaueHToB? a) OOydeHue
IepcoHala HaBbIKaM KOMMYHHMKAlUU |
npoaykry. 0) CokpalieHue BpeMEHHM Ha
oOIeHre ¢ KJIMEHTOM Jt000# I1eHOH. B)
Buegpenue CRM-cuctembl 1 yuéra
2. |B3auMojeicTBUi ¢ KiaueHTamu. I) OTKa3 oT
cbopa oOpaTHOW CBSI3M [UJIST  CHUKCHUS
Harpy3Kku Ha COTPYIHUKOB. 1)
CranmapTuzamus mporeccoB 00CTyKUBAHUS
(ckpunTbl, periaameHtsl). €) OrpaHuueHue
MOJIHOMOYHMI  COTPYAHHUKOB B pEIIEHUU
npo6JeM KIUeHTOB.

3. 3apaHus 3aKpPBITOrO THIIA
3.1. TecroBblie 3a1aHusA
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Tecr 1.

BHuMarenbHO mpouMTaTh TEKCT 3aJaHUS U TMOHATH, YTO B KA4ECTBE OTBETA OXKUIAETCA
TONBKO OJWH W3 TMPEUIOKCHHBIX BapUaHTOB. BHUMATEeNbHO MPOYUTATH MPEATIOKECHHBIC
BapHaHThl OTBeTa. BpIOpaTh OAMH BepHBIM OTBET. 3amucarth TOJBKO OYKBY BBIOPaHHOTO
BapHaHTa OTBETA.

YTo moMoraer onepaTUBHO BBISIBJSITb U YCTPAHATH MP00JieMbl B 00CIY:KHBAHUU
KJINEHTOB?

a) UrnopupoBanue xano0 1 HETaTUBHBIX OT3HIBOB.

0) PerymsipHbrii cOop u aHamM3 0OpaTHOW CBS3H OT KIIMEHTOB.

B) CokpallieHue uncia COTPYAHUKOB CIYKObI OJICPKKH.

r) OTKa3 OT BHEAPEHUS CUCTEMbl MOHUTOPUHIA KaueCTBA 00CITY)KUBaHMUSL.

Kakoii pakTop HanGoJiee CHIBLHO BJIHSAET HA JOSLUIBHOCTD KJHeHTa?
a) KonmuecTBo pexkiiaMHBIX aKIuil B MECSIII.

0) CKOpOCTh M Ka4eCTBO PEIICHUS POOJIeM U 3aIIPOCOB KJIMCHTA.

B) LIBeT ohopmiteHHS TOPTOBOIO 3aia.

r) YacTtora 0OHOBJICHHS accopTUMeHTa 0e3 yuéra crpoca.

Yro sABAAETCH KJIKYEBbIM 3JIEMEHTOM CHCTeMbl YIPAaBJEeHHS KaieCTBOM
o0cay:kuBanus?

a) MuHMMU3aIus 3aTpaT Ha 00y4YeHHUe mepcoHaa 000! IEeHOM.

6) CrangapTu3anusi MPOLECCOB OOCIYXHBaHHS M YCTAaHOBJIEHHE UYETKUX KPUTEPUEB
KayecTBa.

B) OTKa3 OT QuKcaK CTaHIAPTOB pagu OOJbIIEH THOKOCTH COTPYIHUKOB.

r) OrpaHnyeHye B3auMOJCHCTBUS KJIMEHTOB C MEHEKEpaMU BBICILIETO 3BEHA.

Kakoii uHcTpyMeHT HambOojiee 3(Pp(PekTHBEH s OUEHKH YIAOBJIETBOPEHHOCTH
KJIHEHTOB MOCJIe B3ANMOAEHCTBUSA ¢ KOMIIaHuen?

a) YBeJIMUYEHHUE KOJINYECTBA PEKIAMHBIX COOOIIEHUM SISl KJTMEHTOB.

6) IlpoBeneHume aHOHMMHOTO OIpOca MM AaHKETHPOBAaHMS C OIEHKOM KadecTBa
oOciyxuBaHus (Harpumep, no uikaie ot 1 go 10).

B) AHallM3 KOJTMYECTBA HOBBIX MOIMUCUYUKOB B COIIHAIBHBIX CETSIX.

r) [loncuér yncna corpyiHUKOB, pabOTaIOMIUX B CMEHE.

Yto cnmocodcTBYeT (OPMHPOBAHMIO MOJIOKHTEIHLHOT0 OMBITA KJIMEHTAa Ha JTame
NMepBOro KOHTAKTA ¢ KOMIAaHHu e ?

a) JlmuTenpHOe OXKHIaHNE OTBETA ONEepaTOpa WIH KOHCYJIbTAaHTA.

0) HeapyxentoOHoe U OTCTpaHEHHOE MOBEICHHE MTePCOHANA.

B) BexumBoe npuBeTcTBHE, OBICTPOE pearnpoBaHKe HA 3alPOC U TOTOBHOCTH TTIOMOYb.

r) [IpenocraBnenne KIUEHTY O0OIBIIOT0 00BEMA CIOKHOM TeXHUYEeCKOH nHpopMaIuu 6e3
MIPEIBAPUTEIILHOTO OOBSICHCHHS.

Tema 2.3. CepBucHasi noiutuka Toproporo npeanpusarus. [IK-1.5

1. 3aganus OTKPHITOrO THIA
1.1. Bonnpochbl OTKPBITOr0 THIIA

i Bomnpoc

Kakwue xi1roueBble 371IeMEHTHI JOJKHBI OBITh BKIIFOUEHBI B CEPBUCHYIO TTOJUTHUKY TOPTOBOTO
1. |mpenmpustus ans oOecriedeHus: BBICOKOTO YPOBHs 0OCTyXHBaHUs KIMEHTOB? Packpoiite
UX 3HAYUMOCTD JUJIsI IOBBIIIEHUS JIOSIIbHOCTU TIOKYyIaTeNIeH.
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Bompoc
/11 p
OnumuTe, KakuM 00pa3oM CEPBUCHAS MOJMTHKA TOPTOBOTO MPEANPHUATHS MOXKET BIHATH
2 Ha €ro KOHKYPEHTOCIIOCOOHOCTh Ha pbIHKE. [IpuBeauTe TpU KOHKPETHBIX MpUMEpa

JIEHCTBUI B paMKax CEPBUCHOW TMOJIMTUKH U TMOSICHUTE, KAaKOW IMOJOKUTEIbHBIN d(dexT
KaXK0€ U3 HUX MOXKET JaTh JUIisl Ou3Heca.

1.2. KonTpoJibHOe 3a1aHNe

Curyanus:

Bb1 — MeHeKep M0 CepBUCY B KPYIHOH CEeTH PO3HUYHBIX Mara3uHOB OBITOBOI TEXHUKU
«TexnoMup». B mocnemnee Bpemss KoMmmaHus  (UKCUPYET CHIDKEHHE  HHIEKCa
YIOBJIETBOPEHHOCTU KIMEHTOB M OTTOK IIOKyHarejaell K KOHKypeHTaM. AHamu3 IoKa3ail
CJIeIyIOIINe MPOOIEeMBI:

- IOJITHE OYEpEIN Ha Kaccax B IMKOBbBIE YaCHI,

- HEJI0OCTATOYHAsi KOMIIETEHTHOCTh MPOJaBIIOB-KOHCYJIBTAHTOB: KJIUEHTHI KATYIOTCS, YTO
HE MOJIy4aroT pa3BEPHYTHIX OTBETOB O XapaKTEPUCTUKAX TOBAPOB;

- CTIOKHAs ¥ ITUTeNbHAs IPOoIeypa BO3BpaTa TOBapa,

- OTCYTCTBUE MOCIENPOJAAXKHON MOAJIEPKKH (HapUMeEp, TOMOIIY B HACTPOMKE TEXHUKN).

3aganue:

PazpaboraiiTe mmIaH COBEPIICHCTBOBaHMSA CepBUCHOW moiuTukK «TexHoMupay» mis
yCTpaHEHUS BBIABICHHBIX MPoOsieM. Bar oTBET 10JKeH BKIIIOYATh:

1. Tpu KOHKpEeTHbIE Mepbl 0 YJIYULICHUIO KadecTBa OOcCiyXuBaHMs (MO0 OAHOW Ha
KOKAYI0 U3 MEpPBbIX TPEX mpobiem: ouepenu, KOMIIETEHTHOCTh MEepCOHala, BO3BpAT TOBapa).
Kpatko onummre cyTh Ka10il Mepbl 1 OOBSICHATE, KaK OHA TIOMOXET PELIUTh IPOOIeMy.

2. OnHy ycnyry B paMKax MOCJENPOIaXKHOTO 00CITYKUBaHUS, KOTOPYIO CTOUT BHEAPUTH.
OOocHyliTe BBIOOp: ToueMy 3Ta yciyra Oyaer BoOCTpeOOBaHA I1IE€JICBOM ayauTOpUEH, Kak
HOBIHUSIET Ha JIOSJIBHOCTh KJIMEHTOB U Kakue pecypchl ((pUHAHCOBBIE, KaJIpOBbI€) MOTPEOYIOTCS
T €€ peanu3annm.

3. IBa mokazatens (KPI), mo xoTtopsiM MoOxkHO OymeT oTciexuBaTh 3(PGEKTUBHOCTH
BHEJPEHHBIX U3MEHEHUH.

2. 3aaHus1 KOMOMHUPOBAHHOIO THIIA
2.1. TecroBble 3a1aHNsi ¢ 000CHOBaAHHMEM BbIOOPA

.. | ApryMeHTBI
Ne IIpaBuibHBIN PryM ’
Copnepxanue 3a1aHus 000CHOBBIBAIOLIHE BEIOOP
n/m OTBET
OTBETa

Kakue »sneMeHThl 00s3aTeNbHO JOJIKHBI
NPUCYTCTBOBATh B CEPBUCHOM IMOJIUTHKE
toproBoro mnpennpustus’? a) CraHmapTsl
oOI1IeHus MepcoHala ¢ KIMeHTaMu (pedeBble
MOJyNd, MpaBwia mnoBeaeHus).0) I'padux
IUTAHOBBIX OTKJIFOYEHHUH HJIEKTPOIHEPTUU B
TOProBbIX 3anax.B) PermamenT 00paboTKu
xKamo® M TpeTeH3ud  IMOKymaTeneil.r)
[IpaBunia BBIKJIQAKH TOBAapOB B TOPrOBOM
3aje.) YcioBUS BO3Bpata M oOMeHa
ToBapoB.e) I[lmaH poTamuu COTPYIHHKOB
MEXYy OTACIaMHU.

2. |Kakme Mmepwl CHOCOOCTBYIOT ITOBBIIICHHIO
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/o

AprymeHTs!,
000CHOBBIBAIOIIINE BHIOOD
OTBETa

[IpaBunbHBIN

Coxaeprxkanue 3aqaHus
A p a OTBCT

KauecTBa OOCTY)KMBAaHUS U YKPEIUICHUIO
JOSUTPHOCTH ~ KJIMEHTOB B PO3HUYHOM
marazuHe? a) BHenpeHuwe mporpamMmbl
JOSUTPHOCTH C HAKOIUTEIbHBIMU OOHYCaMH
U TEePCOHAIBHBIMU TPEIIOKECHUAMHU. O)
CoxkpalieHre accoOpTUMEHTa TOBAapOB IS
yhopolieHuss  paboTel  MepcoHaia.  B)
OO0yuenue MIPO/IaBIIOB-KOHCYIHTAHTOB
OCHOBaM IPOJIYKTa U TEXHUKaM IPOJaxK. I')
VBenmM4eHne 1eH Ha XOJOBBIC TOBAPBI LIS
IIOBBIIICHUA MapKNUHAJIbHOCTH. II)
OrpanuyeHue BpeMEHU pPaOOTHI Mara3uHa
JUISl CHMDKCHUST OTIEPAlIMOHHBIX PacXOJI0B. €)
YcTaHoBKa JIOTIOJTHUTETBHBIX Kamep
BUJICOHAONIOICHUST  BMECTO  YBEJIMYCHUS
YKCiIa KOHCYJIBTaHTOB.

3. 3aganus 3aKpbITOro TUNA
3.1. TecToBble 3aganus

Tecr 1.
BHHMaTEIbHO MPOYMTATh TEKCT 33JaHUS U IOHATH, YTO B KA4€CTBE OTBETA OXKUIACTCS

TOJIBKO OJUH M3 TMPCAJIOKCHHBIX BAapPHUAHTOB. BHumaTensHO mpoYnTaTh IMPECATIOKCHHBIC
BApHUAHTBI OTBCTA. BBI6paTL OAHH BepHBIfI OTBET. 3ammcarh TOJILKO 6YKBy BLI6paHHOFO
BapHaHTa OTBCTA.

Kakoii »371emMeHT 0053aTeJIbHO BXOAUT B CEPBHCHYI0 MOJUTHKY TOProBOro

npeanpusaTus’?

a) OTka3 ot cbopa oOpaTHOI CBS3M /JIs1 SKOHOMUU BPEMEHHU.

6) CtannapThl 00CTY’)KMBaHUS U MTPaBUJIa B3aUMOACHCTBUS C KITMEHTaMU.
B) 3ampeT COTpyAHUKAM MPOSBIATh UHULIMATUBY MPU PELICHUH NMPOOIIEM.
r) MuHHMU3a1Us rapaHTHHHBIX 0053aTENBCTB Mepe]] MOKYNaTeNIIMU.

YTO OTHOCHUTCH K HHCTPYMEHTAM peaTu3alii CePBUCHON NMOJTUTHKHA?

a) UrHopupoBanue xano0 KJIMEHTOB JUIsl CHUKEHHSI HArpy3KH Ha MEPCOHAI.

6) OOyueHue COTPYIHUKOB CTaHIapTaM 00CIyXHBaHUS U pabOTe ¢ KIMEHTaMH.

B) CokpallileHne KaHajloB CBSA3H C KIIMEHTaMH (HallpuMep, OTKIIIOUEHUE Topsyeil TMHUN).
r) Otka3 ot BHenpeHuss CRM-cucremsl s yuéra B3auMoJeHCTBUIN C KIIMEHTaMHU.

Tecr 2.
Onpenennre, Kakne W3 NEPEUUCICHHBIX JEHWCTBUM OTHOCATCA K MPEANPONAKHOMY

CEepBUCY, a Kakue — K MocienpojgaxkHomy. PacmpenenuTe MyHKTBI MO COOTBETCTBYIOLIUM
KOJOHKaM TaOIHIIEI.

IIyHKTBI 11 pacnpeneneHus:

ZICMOHCTpaI_[I/ISI TOBapa U KOHCYJIbTAIUA 110 €TI0 XapaKTCPUCTHUKAaM.

becruiatHas nocraBka KyIUIEHHOTO TOBAapa Ha JIOM.

OO0y4eHne KIMEeHTa OCHOBAM 3KCIUTyaTalluy CI0XKHOW TEXHUKH Mepes MOKYIKOM.
["apanTuitHoe 00CTyKMBaHUE U PEMOHT.

[TpenocTaBienue MpoOHOTo NepHOAA UCIOIb30BAHUS TOBAPA.

[Tomorts B 0(hOpMIIEHNH KPEIUTA U PACCPOUKH.

IS N
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7. Topstyast TMHUS TEXMOAACPKKU
8. Tlommucka Ha 0OHOBIEHUS

IIpeanponaxuslii CEpBUC ITocnenponaxHblii CEpBUC

NS
AWNBE

Pazjnen 3. Konuenuus 3¢p¢peKTMBHOI 1eSITEJILHOCTH TOProBOro NpeanpusiTus
Tema 3.1. Opranuszauusi TOProBo-TEXHOJOTHYECKOr0 MpPoLecca B MPeXNpUATHIX

ToprosJu. I1IK-1.5

1. 3aganus OTKPHITOrO THIA
1.1. Bonmpochbl OTKPBHITOr0 THIIA

/a

Bomnpoc

Kakue wmeroapl mnponmaxu ToBapoB Bbl 3Haere? Ilepeuucnure uX u  KpaTko
OXapakTepu3yiiTe OAMH M3 METOJOB, KOTOPBIM CUMTAeTCd Haubojee COBPEMEHHBIM HU
AKTHBHO Pa3BUBAETCS B MOCIEAHUE TOMBL.

Onwumure, Kakue AOKYMEHTHI OOBIYHO O(QOPMIISIOTCS NPH NPHEMKE TOBapa Ha CKIa
PO3HUYHOIO MPEANPUATUA. YKOKUTE HE MEHEE TPEX NOKYMEHTOB M KPATKO IIOSCHUTE
Ha3Ha4YCHHE KaXJ10ro0.

2. 3apanus KOMOMHMPOBAHHOIO THUIIA
2.1. TecToBble 3a1aHUs1 ¢ 000CHOBAHUEM BbIOOpa

/o

AprymeHTsl,
000CHOBBIBAIOIINE BHIOOP
OTBETA

[IpaBunbHBIN

Coxaeprxkanue 3aqaHus
ep A OTBET

Kakue omnepanuum BXOZAT B TOProBoO-
TEXHOJOTMYECKUH  IMPOLECC  PO3HUYHOTO
Toprooro npeanpustua? a) Ilpuémxa
TOBApOB MO KOJMYECTBY U KadyeCTBY. O)
Pasmemenne u BBIKIAJKa TOBapoB B
toproBoM  3aie. B)  OOcmyxuBaHue
NOKynaTened W pacy€ér Ha Kacce. T)
[Tpon3BOACTBO TOBApPOB AJIs MOCIEAYIOIIEH
npoaaxu. 1) [IpoBeneHne MapKeTHHIOBBIX
HCCJIEIOBaHUM phIHKA. €) XpaHeHHE TOBapOB
Ha CKJIAJIE IPEAIPUITHS.

Kakue ¢axtopsl BAUSIOT Ha 3PPEKTUBHOCTD
TOPTrOBO-TEXHOJIOTWYECKOTO  Tpolecca B
marazuHe? a) [I'pamoTHas mIaHMpPOBKA
TOPTOBOTO 3ana " pasmeleHue
o0opynoBanusi. 6) YpoBeHb aBTOMATHU3AILUH
yU€THBIX ¥ CKJIAJICKUX OIEpanuid. B)
KosnnyecTBO MOCTaBIIMKOB, C KOTOPBIMH
pabotaeT marasuH. T) KauecTBo BRIKIIAAKH U
MepuaHAai3uHra ToBapoB. 1) Bospacr
3[1aHMs, B KOTOPOM PAcIOJIO’KEH Mara3uH.
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AprymeHTs!,
000CHOBBIBAIOIIINE BHIOOD
OTBETa

No [IpaBunbHBIN
ConeprkaHue 3aJlaHus
/1 OTBET

e) CkopocTh OOCITyXHBaHHUS TOKyIaTelen
Ha Kacce U KBaau(UKaIs epcoHaa.

3. 3a1aHus 3aKpPBITOrO TUIA

3.1. TecToBbIe 3a1aHus

Tecr 1.

BHHMaTeIbHO NPOYMTATh TEKCT 33JaHUSl M IOHATh, YTO B KAYeCTBE OTBETA OXKHJIACTCS
TOJILKO OJWH W3 MPENJOKEHHBIX BapUAHTOB. BHUMATENHHO TPOYHUTATH MPEATIOKESHHBIC
BapHaHThl OTBeTa. BpIOpaTh OJWH BEpPHBIM OTBET. 3alKMCaTh TOJbKO OYKBY BBIOPAHHOIO
BapHaHTa OTBETA.

Kakoii 3Tan HE oTHOCHTCSI K TOProBO-TEXHOJIOTHYECKOMY MPoIecCy B POSHUYHOM
MarasmuHe?

a) [Ipuémka TOBapoOB MO KOJIMYECTBY U KaUECTBY.

0) Brikitaika TOBapoOB B TOPrOBOM 3aJi€.

B) [Ipon3BOCTBO TOBAPOB ISl MPOIAKH.

r) O6cnyXxuBaHHE MOKYyIMAaTeNei Ha Kacce.

Y10 Takoe «30J10TOM TPEYroJbHUK» B MepUYaHaaii3unre?

a) Pacnonoxxenue Tpéx cambIX 1OpOrMX TOBAPOB B 3aJI€ Ui IPUBJICUEHUS] BHUMAHMUSL.

0) 3oHa MeXIy BXOAOM, KAaccOil M caMbIM TMOMYJSPHBIM TOBapOM, IJ/I€ pPa3MELIaloT
BBICOKOMapKUHAIbHbIE TTO3ULIUH.

B) Meron BBIKIAIKA TOBapOB MO TPEM IIEHOBBIM KAaTETOpUSM (PKOHOM, CPEIHHUI,
IPEMUYM).

r) Cxema pasmeunieHus TpEX BUJOB pEKIAMHBIX MaTepHUajoB (IUIaKaThl, LIEHHUKH,
CBETOBBIE BBIBECKH).

Kakoii noxkymeHT odopmisiercs npu npuéMke ToBapa Ha CKJaJg PO3HHMYHOIO
NpeAnpUATHA A PUKCALUHN PACX0KIEHUI M0 KOJINYECTBY HJIN KayecTBY?

a) ToBapHo-TpaHcnopTHas HakiagHas (TTH).

0) Akt o0 pacxoxaenusx (¢popma TOPI'-2).

B) KaccoBslii yek.

r) JloroBop nocTaBKHu.

Tecr 2.
YcTaHOBUTE COOTBETCTBHE MEXAY THUIIOM IUIAHUPOBKM TOPrOBOIO 3ajla M €ro
XapaKTEPUCTUKOM:
Tun XapakTepucTuka
IVIAHHPOBKH
1 | Jlunelinas A ToBapsl pazMemaroTcs B [IEHTPE 3aJ1a HA OTAEIBHBIX OCTPOBHBIX
CTEHJaX.
2 | OcrpoBHas b Toprosslii 3a)1 pa3ien€H Ha U30IMPOBAHHBIE OT/IEIIBI.
3 | bokcoBas B KomOuHa1ust pa3HbIX TUIIOB IUIAHUPOBOK B OJTHOM 3aJje
4 | CMmemaHHas r OO6opymoBaHNe pacCTaBICHO MapaJIeIbHBIMHU JIMHUSIMH BJOJIb
WJIY TIONEPEK 3aja

Tema 3.2. UHHOBallMOHHBII MeHeKMeHT B ToprosJe. ITK-1.5
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1. 3axaHus OTKPBITOrO THIIA
1.1. Bonpochbl OTKPBITOr0 THIIA

No
- Bonpoc
n/n P
1 Uro Takoe «1udy3uss ”HHOBALMI B KOHTEKCTE TOProBoi oTpaciu? OnuIImUTe, Kak 3TOT

IMponecC MpPOUCXOJUT HA IPUMEPE BHEAPECHUA KacC CaMOO6CJ'IY)KI/IBaHI/I${ B CyII€pMapKETax.

Kakue ocHOBHBIE Oapbepbl U PUCKHA MOTYT BOZHUKHYTH IIPU BHEJIPCHUN MHHOBAIIMOHHBIX
2. |TexHonoruit B ToproBoMm mpeanpustuu? IlpuBeanTe NpUMEpbl THUIHUYHBIX HPOOIEM U
IPEJIOKUTE CIIOCOOBI UX MPEO0JICHUSI.

1.2. KonTpoJibHOe 3a1aHNe

Curtyanus

Bbl pabotaere B oTaene pa3BUTHs HEOOJIBLIONW CETU MPOIYKTOBBIX Mara3uHoB «Y J10May.
PykoBOACTBO XOYET COKpaTUTh M3AECPKKHU HA JIOTUCTHUKY U CKJajackue omnepauuud Ha 10 % B
TEYEHHUE roja, He CHUXKAs IPH 3TOM YPOBHS 00CTYKHUBaHHS MOKYyIaTEIeH.

PaccmotpuTe ciienyronime "HHOBAMOHHBIE TEXHOJIOTHHU:

1. Buenpenue cuctemsl yrpasienus ckinagoM (WMS) ¢ aBToMaTH3UpOBaHHBIM YYETOM U
MJIAHUPOBAHUEM 3aI1aCOB.

2. Ucnonb3oBanue RFID-MeTok 1715 oTciexxnBanus epeMeleHus: TOBapoB.

3. [lepexon Ha cucTeMy MPOTHO3UPOBAHUS cIpoca ¢ mpumenenueM Big Data u .

4. OntuMu3anys MapluipyToB JOCTaBKU C Momolibio GPS-MOHUTOpHHTA M alrOpuTMOB
MapIIpyTHU3aLHH.

5. AYTCOpPCHHI JIOTUCTUKH CTOPOHHEMY OIEpaTopy C ONbITOM BHEAPEHUs
WHHOBALIMOHHBIX PEIICHUI.

3aganue:

Bribepute 2 Hanbosiee MOAXOIAMIMX PEUICHHS JUIs MOCTaBIEHHOU 3amadyn. OOocHYyiiTe
BbIOOD, yKa3aB, KaK KaXkJI0€ peIIeHNEe IOMOXKET COKPaTUTh U3JIEPIKKH.

Jl51s oTHOTO U3 BBHIOPAHHBIX PEIICHUM COCTaBbTE KpaTKuil miaH BHenpeHwus (3-4 srama ¢
yKa3aHUuEM IIPUMEPHBIX CPOKOB).

VYkaxute 2-3 kinroueBbix nokazarens s dexkruBHoct (KPI), koTopbie MO3BOIAT OIIEHUTH
JOCTHKEHHE LIETH Yepe3 rol.

2. 3aaHus1 KOMOMHUPOBAHHOIO THIIA
2.1. TecroBble 3a1aHNsi ¢ 000CHOBaHHMEM BbIOOPA

.. | ApryMeHTBI
Ne IIpaBuibHBIN pry ’
Coneprxanue 3agaHus 000CHOBBIBAIOIIINE BHIOOD
n/m OTBET
OTBETa

Kaxne nokaszarenn moryt ciayxutbh KPI mis
OIICHKH YCIICITHOCTH BHEJIPEHHSI MHHOBAIIUN
B TOproBoii ceTu? a) Poct cpennero yeka Ha
15 %.0) YBenuueHue KOIM4YeCTBa MO TaHHBIX
MaTeHTHbIX  3asBOK. B)  CokpaieHue
1. BpeMeHH 00pabOTKH 3aKka3a Ha ckiaje Ha 20
%.r) Poct wHEEKCAa TOTPEOUTETHCKOU
nosmeHOCTH (NPS) Ha 10 myHKTOB. 1)
KonnuecTBO MpoBENEHHBIX COBEIIAHUN 10
WHHOBAIIMSIM 32 KBapTtaln. e) Ywucno
nyonukamuii o kommaauu B CMU.
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AprymeHTs!,
000CHOBBIBAIOIIINE BHIOOD
OTBETa

No [IpaBunbHBIN
ConeprkaHue 3aJlaHus
/1 OTBET

Kakpe M3  NEpednclIeHHBIX  pelIeHUM
OTHOCSTCSI K IPOLECCHBIM HWHHOBalUsAM B
ToproBie? a) BHeapeHue — cHUCTEMBbI
aBTOMAaTU3UPOBAHHOIO Yy4€Ta TOBApOB Ha
ckmane (WMS).6) 3amyck MOOMIBHOTO
NPUWIOKEHUS C TMEePCOHATU3UPOBAHHBIMU
CKUJKaMHU. B) VYcranoBka Kacc
caMoo0CTy)KUBaHUS c byHKIHCH
OECKOHTAaKTHOM oIiaTel. T') Beimyck HOBOM
JUHEHKH  DKOJOTUYHBIX  TOBapoB. 1)
Buenpenue TEXHOJIOTUH RFID s
OTCIIC)KMBAHMS TEPEMEIEHUSI TOBAapOB. €)
Penuzaiin pupmMeHHOrO CTHIISL W JIOTOTHIIA
CETU Mara3uHOB.

3. 3ajaHus 3aKpBITOrO TUIA

3.1. TecroBble 3a1anust

Tecr 1.

BHUMaTEenbHO MPOYMTATh TEKCT 33JaHHsI M MOHATh, YTO B KAYECTBE OTBETA OXKHUIACTCS
TOJIBKO OJWH U3 TMPCAJIOKCHHBIX BAapPHUAHTOB. Baumarennao mpoYnTaTh IMPECATIOKCHHBIC
BapHaHThl OTBeTa. BpIOpaTh OAMH BEpHBIM OTBET. 3amucarth TOJBKO OYKBY BBIOPaHHOTO
BapHaHTa OTBETA.

Yro siBJsieTCH IVIABHOM 11e/1bI0 HHHOBAIIMOHHOI0 MEHEIKMEHTA B TOProsJie?

a) CokpallleHHe acCCOPTUMEHTA TOBAPOB JJIs1 ONTUMU3ALINHU CKIIAJICKUX 3aI1acoB.

6) MakcumMu3zanus NpuoObLTN 3a CYET BHEAPEHHSI HOBBIX TEXHOJIOTUI, METOZ0B PabOThI U
yIy4lIeHUS! KJIMEHTCKOTrO OMbITA.

B) YBeIMUEHHE KOJIUYECTBAa TOPTOBBIX TOUEK 0€3 N3MEHEHHsI OM3HEC-TIPOLIECCOB.

r) CHIKeHUeE 3aTpaT Ha peKjiaMy U MapKETHHT.

Kakoii u3 nepeuncjieHHBIX HHCTPYMEHTOB OTHOCHTCS K HHHOBAIIMOHHBIM
TeXHOJIOTHSIM B YIIPABJICHMH LeN0YKAMHU NOCTABOK B TOPros.ie?

a) bymaxxuble HakIaHbIe IS Y4E€Ta TOBapOB.

0) YcrHas nepenavya HHPOPMALIUU MEXKAY COTPYIHUKAMU CKIIAJA.

B) Cucrema ynpasienus ckiaagoM (WMS) ¢ aBromMaT3upOBaHHBIM YYETOM U
IUIAHUPOBAaHHUEM 3aI1acoB.

r) TpaauumoHHas HHBEHTapU3aIus pa3 B TOI.

Kakoe U3 nepeynciIeHHbIX peLICeHUH ABJIsIeTCS PUMEPOM NPOLECCHON HHHOBAlUH
B PO3HMYHOM TOprosJje?

a) Beimmyck HOBOM JIMHENWKH OpraHMYeCKUX MPOJTYKTOB.

0) IIpoBenenue pexiaMHONM KaMIIaHUU B COITUANIBHBIX CETSX.

B) BHeapenue kacc camoobcmykuBaHus ¢ GyHKIMEH OECKOHTAKTHOM OIJIATHI.

r) 3menenue orotumna u GUpPMEHHOTO CTHJIS Mara3uHa.

Tema 3.3. OneHka JeATEJBLHOCTH CTPYKTYPHBIX HOApPa3JdeJieHHH NpeanpusiTui
ToprosJu. I1K-1.5
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1. 3axanns OTKPBITOro THUIA
1.1. Bonmpochbl OTKPBHITOr0 THNIA

n/a

Bomnpoc

Kakue xmoueBbie nokazatenu d¢dexruBHoctu (KPI) nenecoodbpasno ucnonb3oBath s
OIICHKU Pa0OTHI OTJENa MPOJaX PO3HUIHOTO ToproBoro npeanpustus’? [lepeuncnure He
menee mATH KPI m Ui KaKaoro KpaTtko MOSICHUTE, KaKyl CTOPOHY JIESATEIbHOCTH OH
OTpaKaeT U MOYEeMY STOT MOKa3aTelb BAXCH UMEHHO JUISI OT/IeNa POIaK.

Onummure KOMIUIEKCHBIA MOAXO0J K oueHKe 3(hdekTuBHOCTH pabOThl CKJIaJa TOProBOrO
npeanpusitus. IlpuBeaure TP KOHKPETHBIX IMOKazatens (He (PUHAHCOBBIX), KOTOPHIC
MOMOT'YT OLIEHUTH OINEPAIMOHHYIO 3()PEKTUBHOCTD CKIIAJA.

1.2. KoHTposbHOe 3a1aHue.

Bam mpenocraBieHsl 1aHHBIE MO paboTe TPEX (PUIMATOB PO3HUYHOW CeTH «YIOTHBIN
JIOM» (crienuanu3anus — ToBaphbl AJIs IOMa U PEMOHTA) 33 NOCIEeIHUM KBapTal:

IToka3zareinb Ounman A Ounuan b Ounuan B
ToBapoobopot, MitH pyo. 12,5 9,8 14,2
[Tnomanp Toprosoro 3ana, M? 250 180 300
UnCIIEHHOCTD MTepCOHAIa, Yell. 15 12 18
KonnyecTBo uekoB 4500 3200 5100
Cpennuii 4ek, pyo. 2778 3063 2784
YpoBeHb uznepxkek oopamenus, % | 22 26 20

Paccuunraiite muist kaxaoro guinaa:

- ToBapooOOpoT Ha 1 M? IIIOIIA AU TOPTOBOTO 3aJa;
- IPOU3BOIUTENILHOCTE Tpy/ia (TOBApOoOOOPOT Ha OHOTO COTPYAHUKA);
- KOHBEPCHIO (OTHOIIEHHE YHCIa YEKOB K YHCIY MOCETHTENIeH, eclIM M3BECTHO, 4TO 3a
kBapTai ¢punuan A moceruiio 18 000 yenosek, ¢punuan b — 14 000, pumman B — 20 000).

2. 3ajaHuss KOMOMHMPOBAHHOIO THIIA

2.1. TecToBble 3agaHus ¢ 000CHOBaHHEM BbIOOpa

Ne
/o

Coneprkanue 3a1aHus

[IpaBunbHBIN
OTBET

AprymeHTs!,
000CHOBBIBAIOIIINE BHIOOD
OTBETa

Kakne mnokazarenn HCHOJIB3YIOTCS
OLICHKH 3(]PexTuBHOCTH PadOTHI
3aKyHOK  TOProBOTO  MpeAnpusTua’?  a)
O06opaurBaeMOCTh TOBAapHBIX 3aracoB.0)
KonnyecTBo MpoBeAEHHBIX MapKEeTHHTOBBIX
aKlMi.B) YpoBeHb AeQHIMTa TOBapoOB Ha
MOJIKaX (JO0JIs1 OTCYTCTBYIOIIUX MO3ULUH OT
aACCOPTUMEHTA).T) Cpennee BpeMs
00paboTKK KIMEHTCKUX 3kano0.m) [IporeHT
BBINTOJIHEHHS TUTaHA 33aKYyMOK 10 O0BEMY H
accoptuMenTy.e) KoanuecTBo coTpyIHHKOB
B OTJI€JI€ MTPOJAXK.

IS
oTHeNa

Kakue wu3 MNEPCUNCIICHHBIX IoKa3aTesei
uenecoo6pa3Ho HUCIIOJB30BaTh I OLICHKH
pa6 OThI CKJIaaACKOIro noapasacjICHUA

60




AprymeHTs!,
000CHOBBIBAIOIIINE BHIOOD
OTBETa

No [IpaBunbHBIN
ConeprkaHue 3aJlaHus
/1 OTBET

TOpProBoro mnpeanpustusi? a) TodHOCTH
yuéTa TOBapHbBIX  OCTaTKOB  (TPOILICHT
pacXOKIEHUM  MEXKAy  Y4YETHBIMH U
dakTHYecKuMu JaHHBIMK).0) CpemaHuii uek
opojaXx B TOProBoM 3aie.B) Bpewms
BBITMIOJIHEHHS ONEpalluu «IpUEéMKa TOBapar
(oT mocrymiueHuss A0 pa3MeEIleHus Ha
CKJIaJe).T) KomunuecTBo PEKIIaMHBIX
MaTepHajoB, pPa3MEMIEHHBIX B TOPTOBOM
3ase.n) KonnuecTBo HOBBIX MOCTaBIIMKOB 32
oT4€THBIM nepuol. [IponeHT BO3BpaToB OT
MOKYyTaTenei u3-3a Opaxa.

3. 3apanus 3aKpbITOro TUNA
3.1. TecToBble 3agaHus

Tecr 1.

BHuMarenpbHO MpoYMTaTh TEKCT 3a/laHUsl M MOHSATH, YTO B KaYeCTBE OTBETA OKUIACTCS
TONBKO OJWH W3 TMPEUIOKCHHBIX BapUaHTOB. BHUMATenbHO MPOYMUTATH TPEATIOKCHHBIC
BapHaHThl OTBeTa. BpIOpaTh OAMH BEpHBI OTBET. 3amucarth TOJIBKO OYKBY BBIOPaHHOTO
BapuaHTa OTBETA.

Kaxkoii noka3zaresib Han0oJiee TOYHO OTPaxkaeT 3(PPeKTUBHOCTH HUCIIOJIb30BAHUSA
TOProBoii mjiomwaamu?

a) O0uwMit ToBapoOOOPOT Mara3uHa 3a Nepuo/l.

6) ToBapoobopoT Ha 1 M? TOProBO¥ TIIOIIA/IH.

B) KonnuecTBo nmocerureneit Toproporo 3ana.

r) CpenHuil yek moKymnaress.

Kakoii n3 nepeyncIeHHbIX IOKa3aTe el HCIO0JIb3yeTCH 1JIsl OLeHKH
3¢ ¢deKTUBHOCTH PadOTHI CKJIA1a TOProBOro NMpeANpPUATHS?

a) KosmdecTBO pexiiaMHBIX akIMid 3a KBapTall.

6) CxopocTb 00pabOTKU U OTTPY3KH 3aKa30B (KOJIMYECTBO 3aKa30B B 4ac).

B) CpeHuii BO3pacT COTPYIHUKOB CKJIa/1a.

r) KonnuecTBo HauMeHOBaHUI B aCCOPTUMEHTE Mara3uHa.

Kakoii kpuTepuii siBjIsieTcsl KJI4YEBbIM NPHU OuneHKe 3¢ PeKTUBHOCTH 0TAE1a
3aKYIIOK TOProBoOil KOMIIAaHUHU?

a) KonmuecTBo mocTaBIIMKOB, C KOTOPBIMH 3aKTIOUEHBI IOTOBOPHI.

6) YpoBeHb TOBapHBIX 3al1acOB Ha CKJaje (B JHAX 000poTa).

B) KonmmdecTBO mpoBen€HHBIX COBENIAaHUN OT/IesIa 32 MECSII.

r) [Inomanp ckaackux MOMEIIEHNH, 3aHUMAeMbIX TOBAPOM.

Kakoii nokazareJib siBJsIeTCS KJIHYeBbIM JIs1 OLeHKH 3((PeKTUBHOCTH PadoThI
CKJIaJ1a TOPIroBOro NpeanpusaTHs?

a) KosnmdyecTBo eMHMUIL CKITAICKON TEXHUKH (ITOTPY3YUKOB, TEJIEKEK U T.1.).

6) TouHOCTP yuéTa TOBapHBIX OCTATKOB (MPOLIEHT PACXOKICHUM MEXAY YUETHBIMU U
(haKTUYECKUMU TaHHBIMH).

B) CpenHss TeMiiepatrypa B CKJIAACKUX MOMEIIECHHUSX.

r) KonnuecTBo coTpyaHMKOB, pabOTaIOMKX Ha CKIIAJC.
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Kaxkoii moka3aresb» HanboJ1iee 00beKTUBHO 0TpakaeT 3G PeKTHBHOCTH padoThI
0T/eJ1a JIOTUHCTHKH TOProBOro NpeanpusiTus?

a) KonmdecTBo TpaHCHOPTHBIX CPEACTB B aBTONAPKE KOMITAHUU.

0) Cpennee BpeMsi BBIMOTHEHHS 3aKa3a (OT MOCTYIUICHHUS 3asBKH JIO JIOCTABKU KITUCHTY).

B) KonnuecTBO COTpYIHUKOB B OT/I€JI€ IOTUCTUKHU.

r) O61mas mIomaab CKJIaJICKUX TOMEISHHH.

6.3. Kputepun u mikana orieHuBanus Ha ocHoBe bPC.

OneHka Cymma 6asuioB 3a OrueHka 1o Onpenenenue
IO MIKaJie | BCE BUJBI YICOHOM rOCYIapCTBEHHOM IIKaJe
ECTS NEeATEILHOCTH

OTJIMYHOE BBITIOJHEHUE C
A 90 - 100 «OTInyHO» HE3HAYUTEIIbHBIM
KOJIMYECTBOM HETOUHOCTEH

B I[€JIOM TPaBHIILHO
BBITNIOJTHCHHAs padoTa ¢
B 80 -89 HE3HAYUTEILHBIM
KOJIMYECTBOM OIITUOOK (10

10%)

«Xopouio»
B LI€JIOM MPAaBUJIBHO

BBITIOJIHEHHAS padoTa ¢
C 75-79 HE3HAYUTEILHBIM

KOJIMYECTBOM OMIHOOK (10
15%)

HEIII0XO0, HO CO
D 70-74 3HAYUTEIHLHBIM KOJINYECTBOM
«Y TOBJIETBOPUTEITHHOY HEJIOCTATKOB

BBITIOJIHCHHUEC YAOBJICTBOPSCT
MHWHHUMAJIbHBIC KPUTCPUHN

E 60 — 69

C BO3MOXXHOCTBIO ITOBTOPHOU
caauu

FX 35-59

¢ 00s13aTeNbHBIM TOBTOPHBIM
U3yYEHHEM JUCHUIUINHBI
(BBICTaBIISIETCSI KOMUCCHEN)

«Hey'I[OBJ'IeTBOpI/ITeJ'IBHO»

6.4. Jlnst pereHns KOHTPOJILHBIX 33JJaHUK 00YJarOIEMyCsl pa3perraeTcsi NCIOoIb30BaHNE
KaJbKYJIATOPA.

7. Meroanyeckue MAaTEPHAJIbI IO OCBOEHUIO THCIUIIIHHBI (MOTYJIsA)

[ToaroToBka K JEKIMSM.

I'maBHoe B nepuoa MOATOTOBKHM K JICKOHMOHHBIM 3aHATHAM — HAYUYUTBCA METOJaM
CaMOCTOSITEIbHOTO YMCTBEHHOT'O TPYy/a, CO3HATEIbHO Pa3BUBATh CBOM TBOPUECKUE CIIOCOOHOCTH U
OBJIaJIcBaTh HAaBbIKAMU TBOpUYECKOM paboThl. [[ns 3TOro HEOOXOAWMO CTPOro coOI0IaTh
JUCLUIUIMHY y4eObl M moBeaeHus. UeTkoe MiIaHMpOBAaHHWE CBOEro pabodyero BPEMEHU U OTAbIXa
ABJIIETCS HEOOXOAMMBIM YCIIOBHEM JUIsl YCIIEIIHOM caMoCTOSITeNIbHONM paboTel. B ocHOBY ero
HYXHO TIOJIOXKHUTHh pabouyue TMporpaMMbl H3y4aeMbIX B ceMecTpe JAucHuIuIuH. Kaxaomy
oOyuaromemMycs CleJyeT COCTABIATh €KEHEIENbHbIN U CeMECTPOBBIN IUIaHbl Pa0OTHI, a TAKXKE IUIAH
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Ha Kaxablii pabounit nens. C Beuepa BCeraa HaJO paclpeaessaTh padoTy Ha 3aBTPAlIHUN JeHb. B
KOHIIE KaXJIOro IHs Leeco00pa3HO MOJABOIUTH WTOI palOOThI: TIIATEIBHO HMPOBEPUTH, BCE JIU
BBITIOJIHEHO [0 HaMEUYEHHOMY IJIaHy, HE ObUIO JIM KaKHX-JIMOO OTCTYIUIEHWH, a eciu ObUIH, 1O
KaKOW IpH4YMHE 3TO npou3onuro. HyKHO OCyHmECTBIATE CaMOKOHTPOJb, KOTOPBIM SIBIISETCS
HEOOXOIMMBIM yCJIOBHEM YyCTemHoN yueOnl. Eciu 4T0-T0 0CTasoch HEBBIIOIHEHHBIM, HEOOXO0IUMO
U3bICKAaTh BpeMs JJIs 3aBEpLICHUs ITON YacTU paboThl, HE yMEHbIIasg 00beMa HeIeIbHOTO IIJIaHA.

CamocrosTenbHas paboTa Ha JIEKIHH.

Cnymianue ¥ 3amMch JIGKIMHA — CIOXHBIA BHJI BY30BCKOH ayIMTOPHOW pabOTBHI.
BHuMarenbHOE CilylllaHue U KOHCIIEKTUPOBAHUE JIEKIIMH [TPEAIIOIaracT HHTEHCUBHYIO YMCTBEHHYIO
JesITeIbHOCTh O0yvaromerocs. KpaTkue 3anucu JeKIuii, UX KOHCIIEKTUPOBAHKUE TOMOTAET YCBOUTH
yueOHbI MaTepuan. KOHCHIEKT sBJsIeTCs MOJIE3HBIM TOI/a, KOI'/la 3alMCaHO CaMOe CYLIECTBEHHOE,
OCHOBHOE M CJEJaHO 3T0 camMuM oOyuarommmcs. He Hamo cTpeMuThCs 3amucaTh JOCIOBHO BCIO
aekuio. Takoe «KOHCIIEKTHMPOBAaHUE» MPUHOCUT OOJbIlle BpeAa, Ye€M IOJb3bl. 3alMCh JIEKIUH
PEKOMEHAYETCSI BECTH 110 BO3MOKHOCTH COOCTBEHHBIMH (opMyiaupoBkamu. JKenareapHO 3amuch
OCYILECTBIIAITh Ha OJHOM CTpaHUIE, a CIEIYIUIYI0 OCTaBIATh [UIs MPOpabOTKU Yy4eOHOTro
MaTepuala CaMOCTOSTENIBHO B JIOMAIIHUX YCIOBUAX. KOHCIEKT JIEKIUMU Jydine MoApa3fessTh Ha
OYHKTBI, naparpagsl, coOmojas KpacHyl CTpOKy. OToMy B OojblIoi crenmeHu OynyT
CIOCOOCTBOBATh IYHKTHI IJIaHA JIEKIMH, HpPEJUIOKEHHbIE MpenojaBaTensiM. [IpuHuunuaibHbe
MecTa, onpeaesaeHus, GopMyIibl U Jpyroe cileayeT CONPOBOXKIATh 3aMEUAHUSIMH «BaXHO», «0C000
BAKHO», «XOPOLIO 3alIOMHHUTBY» U T.II. MOXKHO [1e1aTh 3TO U C IIOMOIIbI0 Pa3HOLBETHBIX MapKEpOB
win pydek. Jlydme ecnu oHH OyayT COOCTBEHHBIMH, YTOOBI HE NPUXOAMUIOCH HPOCUTH UX Y
OJIHOKYPCHUKOB M TEM CaMbIM HE OTBJIEKAaTh MX BO Bpems Jekuuu. lLlenecoobpasHo pa3paboraTh
COOCTBEHHYIO «Mapkorpauio» (3HaYKd, CHUMBOJIBI), COKpamieHus cioB. He numuuMm Oyzer u
u3ydyeHne OCHOB creHorpaduu. Paboras HaJg KOHCHEKTOM JIEKIMH, Bcerma HEOoOXO0IuMO
UCIIOJIb30BaTh HE TOJIBKO YU€OHMK, HO U Ty JIUTEPATypy, KOTOPYIO JIOTOJIHUTEIBHO PEKOMEHI0BAT
nexktop. VIMEHHO Takasi cepbe3Has, KpOIOTIuBas paboTa ¢ JEKIHMOHHBIM MaTepHajoM MO3BOJMT
TyOOKO OBJIQJIETh 3HAHUSIMU.

HOI[FOTOBKa K HpaKTI/I‘ICCKI/IM 3AHATUAM.

[ToAroToBKY K KaXKAOMY MPAaKTHUECKOMY 3aHATUIO KaXIbIi 00yJaronuiics 10/bKeH HavyaTh
C O3HAKOMJICHHA C IIJIaHOM HpaKTI/I‘ICCKOFO 3aHATUA, KOTOpI)II\/JI OTpa)KaCT conepmaHHe
MpeJIOKEHHON TeMbl. TIareabHOe MPOAYMbIBAaHNE U 3YYEHHE BOIIPOCOB IIAaHA OCHOBBIBAETCS HA
npopaboTKe TEKYIIero Marepualia JISKIIUH, a 3aTeM H3ydeHUs 00sS3aTeNbHOW M JOIOJHUTEITHHON
JIUTEpaTyphl, PEKOMEHJOBAaHHYI0 K JaHHOW Teme. Ha OCHOBe WMHIUBUAYaNTbHBIX MPEATOYTCHUN
oOyyJaroreMycsi HEOOXOIMMO CaMOCTOATENbHO BBIOpaTh TeMy JOKJIaJa IO Mpodsieme
MPAKTUYECKOTO 3aHATHUS W TO BO3MOXKHOCTH TMOATOTOBUTH MO HEMy IMpe3eHTarnuio. Ecmu
[IPOrpaMMOM  TUCHHUIUIMHBI MPEAYCMOTPEHO BBIIIOJIHEHUE MPAKTHUYECKOrO 3aJaHus, TO €ro
HEOOXOUMO BBITIOJIHUTH C YYETOM MpeayoKeHHOW HHCTpyKuuu (yctHo wiu 10 muceMeHHO). Bee
HOBBIC ITIOHATHUA 110 1/I3yqaeMoﬁ TEMEC HeO6XOJII/IMO BbIYUUTb HaI/ISYCTI) U BHECTU B FJ'IOCC&pI/II\/'I,
KOTOPBIA IIeIeCO00pa3HO BECTH C CaMOro Hadaja M3ydeHus Kypca. Pe3ynbraT Takoil paboTh
JIOJDKEH TIPOSIBUTHCST B CIIOCOOHOCTHM OOYYaroIIerocss CBOOOJHO OTBETUTH Ha TEOPETHUYECKHUE
BONPOCHI MPAKTUYECKOTO 3aHSATHUS, €r0 BBICTYIUICHHH M y4acTHH B KOJUIEKTUBHOM OOCYKIECHUU
BOHpOCOB HSy‘—IaeMOI\/'I TEMBI, HpaBI/IJ'II)HOM BBIITIOJIHCHUN HpaKTquCKHX 3aJIaHPII>'I 158 KOHTpOHBHBIX
pador.

CtpyKTypa NpakTHYECKOTO 3aHATHUS:

B 3aBucumocTH OT COACpKAaHNUA M KOJIMYECTBA OTBCACHHOIO BPEMCHM Ha H3YUCHUC
KaKJI0OM TEMbI MOXKET MPAKTUYECKOE 3aHATUE COCTOSITh U3 YETHIPEX-TISATH YaCTEU:

1. OOcyxIeHne TEOPETHIECKUX BOTIPOCOB, ONPECIICHHBIX MPOTPAMMON JUCITUTIITUHBI.

2. Jloknaj v/ UM BBICTYIIEHUE C MPE3EHTAIUSIMU 110 TTPOOIeMe MPaKTHYECKOTO 3aHSATHSI.

3. OGcyx1eHHEe BBICTYIUICHHH 1O TeME — JIUCKYCCHSI.
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4. BblnoJHEHHWE NPAKTUYECKOTO 3a7aHUs C MOCIEAYIOIUM pa30opoM IOy4YEHHBIX
pe3yiabTaTOB WM OOCYKIEHHE MPAKTHUYECKOrO 3a/JaHusi, BBINOJHEHHOIO JIOMa, €CJIH 3TO
IIPEAYCMOTPEHO MIPOTrpaMMOi.

5. IloaBeneHue UTOrOB 3aHATHS.

IlepBast yacTh — OOCYXIEHHE TEOPETUYECKUX BOIIPOCOB - IPOBOAUTCS B BHJIE
bpoHTaIbHON Oecenpl CO BCEl IpyNIoid M BKIKOYAaeT BbHIOOPOUYHYIO MPOBEPKY IpenojaBaTeieM
TEOpPETUYECKUX 3HaHWK oOyuarommxcs. [IpuMepHas nmpoaoKUTETLHOCTh — 10 15 MuHyT. BTOpas

YaCTb — BBICTYIIJICHUC O6y‘IaI-OH_[I/IXCH C JOKJIaJaMH, KOTOPBIC IOOJIKHBI COIPOBOXIAATHECA
npe3cHranudaMmu C LOCJIIbI0 YCUJICHUA HArJIAAHOCTH BOCHPUATHUA, I10 OAHOMY U3 BOIIPOCOB
MMPAKTUYICCKOI'0O  3aHATHA. OOs3aTebHBIH  DJIEMEHT JOoKJIaga — HOpEeACTaBJICHUC MW aHAJIM3

CTAaTHCTUYECKUX JaHHBIX, OOOCHOBAHHME COLMAIBHBIX IOCIEICTBUN IJIFOOOT0 SKOHOMHUYECKOTO
daxra, sBneHus win npoiecca. [Ipumepnas nponomkutenbHocTh — 20-25 munyt. [locne noknanos
cleyeT ux OOCYyKIeHHEe — AUCKYCCUs. B XoJlie 3TOro srama mpakTHYeCKOrO 3aHSATHS MOTYT OBITh
3aJjaHbl YTOYHSIOIIME BOIPOCHI K JAoKiIaauukaM. [IpumepHas mpoposmkuTenbHOCTh — 10 15-20
MuHyT. Eciam mporpaMMmoil NpenycCMOTPEHO BBIMOJHEHUE MPAKTUYECKOTO 3aJaHus B paMKax
KOHKPETHOW TEMbI, TO MPENOoJaBaTEeIIMU ONPEAEISETCS €ro CoAepKaHhe U JAeTCsl BpeMs Ha €ro
BBITNIOJIHEHUE, a 3aTeM UJET 00CYKJIEHUE pe3yabTaToB. Eciau mpakTuueckoe 3aaHue JT0JKHO ObUIo
OBITH BBITIOJIHEHO JI0Ma, TO HA MPAKTHYECKOM 3aHATUHU MPENoJaBaTellb MPOBEPSET €ro BHITOIHEHUE
(yctHO min mucbMeHHO). [IpumepHas npogopkuteabHocTh — 15-20 munyT. IloaBenenrneM UTOroB
3aKaHYMBAaeTCsl MpakThyeckoe 3aHsATHEe. OOydyarolmuMcs OJKHBI OBITh OOBSBIEHBI OLIGHKH 32
paboTty u AaHbl UX YeTKuEe 000CHOBaHUs. [IpumepHas mpoaoKUTEILHOCTh — S MUHYT.

Pabora ¢ nureparypHbIMU HCTOYHUKAMH.

B mpomecce mMOArOTOBKM K TNPAKTHYECKUM 3aHATHSIM, OOYYalOUIMMCS HEOOXOIHMO
o0paTuTh 0CO0OC BHHMAaHHME HA CaMOCTOSATEIbHOE W3YYCHHE PEKOMEHJIOBAaHHOH yueOHO-
METOAMYECKOH (a Takke Hay4dHOH M momyispHoil) nurepaTypsl. CamocTosiTenbHas paboTa ¢
y4yeOHMKaMH, Y4eOHBIMH MOCOOHMSIMH, HAYYHOW, CIPAaBOYHOH U TOMYJSPHOW JIUTEPaTypOH,
MarcepuajiaMu MNCPUOJUUICCKHUX I/I3Z[aHI/II\/'I u I/IHTepHCTa, CTaTUCTUYCCKUMHU JaHHBIMU ABJIACTCA
HaunOosee Y3PPEeKTUBHBIM METOA0M NOJIY4YeHUs 3HAHWUU, MO3BOJISET 3HAUUTEIHHO aKTHBU3UPOBAThH
npouecc OBIaAeHus HMHpoOpManuen, crocoOCcTByeT Oojiee IIYOOKOMY YCBOEHHIO H3y4aeMOro
marepuaia, (GopMupyer y oOydaromuxcs CBOE€ OTHOIIEHHWE K KOHKpeTHOHl mnpobGieme. bonee
IITyOOKOMY PAcKpBITHIO BOIIPOCOB CHOCOOCTBYET 3HAKOMCTBO C JOTOJHHUTEIBHOW JIMTEPaTypOi,
PEKOMEH/IOBAaHHOM  TpernojaBareieM, 4YTO IO03BOJSIET  OOydaroUMMCs  MpPOSBUTH  CBOIO
WHIWBUAYAJIBHOCTE B paMKaX BBICTYIUICHUSA HA 3aHATHAX, BBIABHUTDH IHI/IpOKI/If/'I CIICKTp MHEHHH 10
u3yyaemoi npooieme.

8. YuebHnas aqureparypa u pecypcbl HHGOPMAIIMOHHO-
TeJeKOMMYHHMKALMOHHOU ceTu UHTEepHeT

8.1. OcHoBHas nuTEpaTypa

1. Mamkos, JI. I1. Opranusanus 1 ynpaBieHUE KOMMEPUYECKOU IESTEIbHOCTBIO ;| YUeOHUK
/ JI. T1. NamkoB, O. B. INTamOyxuusni. — Mocksa : JlamkoB u K°, 2023. — 448 c¢. — ISBN 978-5-
394-04567-1.

2. I'yraukoBa, O. H. Opranusanus 1 TeXHOJIOTHs TOPrOBOH JesITeNbHOCTH : yueOHuk / O.
H. I'yrauxoBa. — Mocksa : UHOPA-M, 2022. — 280 c¢. — (Bricmiee oOpazoBanue: bakanaBpuar).
— ISBN 978-5-16-017456-2.

3. I'muakuna, O. B. Opranuzanms KomMMmepdeckoil nestenbHocTH : ydeOHUK / O. B.
I'muakuna, T. M. Perent (pen.), C. A. I'auuna u ap. — Mocksa : KnoPyc, 2024. — 320 c. — ISBN
978-5-406-12345-8.

4. JleekuH, I'. I'. Kommepueckas aestensHOCTh. OCHOBBI KOMMEPIIUY : ydeOHOE TTocoOue
/ T'. T'. JleBkun, O. A. Hukudopos. — Cankr-IletepOypr : Jlanp, 2021. — 208 c. — ISBN 978-5-
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8114-7890-5.

5. [lurynonra, O. B. Ctpareruss KoMMepYECKON ACSITEIBPHOCTA MPEANPHUATHS POZHUIHOU
toproimu / O. B. Ilurynosa, O. I'. AuucekoBa. — MockBa : UHOPA-M, 2023. — 184 c. —
(Hayunas mpicib). — ISBN 978-5-16-018765-4.

8.2. JlonosHUTENbHAS TUTEPATYpa

1. ®aneesa, 3. O. Opranuzanys U NPOEKTUPOBAHUE MIPEATIPUATHI POZHUYHON TOPIOBIIH :
yueOnuk / 3. O. ®@aneesa, [[. A. Kapx, C. P. Ilaperopoauesa u ap. — ExkarepunOypr : M31-Bo
VYpan. yu-ta, 2022. — 256 c. — ISBN 978-5-7996-3587-8.

2. Jlonckona, JI. A. ToBapHBIii KOHCAITUHT U ACCOPTUMEHTHAs IOJUTHKA : y4eOHOE
nocobue / JI. A. JlonckoBa, H. M. bensieB. — Mocksa : Jlamkos u K°, 2021. — 192 c. — ISBN
978-5-394-04123-9.

3. AyoposuH, 1. A. Opranusamnus MpoU3BOJICTBA HA MPEANPUITAN TOPTOBIH : ydeOHOE
nocobue / U. A. JIyopoBun. — Mocksa : KHOPYC, 2020. — 240 c. — ISBN 978-5-406-07891-3.

8.3. HopmatuBHbIe IIpaBOBbIC JOKYMEHTBI U HHAsI IIPaBOBasi HH(GOpMAIIHs
KoncynpranT [lnroc: cripaBounast mpaBoBast cuctema http://www.consultant.ru/
- OecIUIaTHBIN TOCTYII K OCHOBHBIM aKTaM

8.4. ntepHeTt-pecypchl

OBC «JIAHb» https://e.lanbook.com

3bC «3HAHUYM» https://znanium.ru

DBC «FOPAWT» https://sochum.ru

CrpaBouno-npaBoBas cucrema «I”APAHT» http://www.garant.ru

9. MaTepuaabHO-TeXHHYecKasi 6a3a, HHPOPMALMOHHbIE TEXHOJOTHH, POrPAMMHOE
obecnieyeHue U HHGOPMANMOHHBIE CTIPABOYHBIE CHCTEMBbI

Jlns mpoBesieHNs y4eOHBIX 3aHATHH, MPeTyCMOTPEHHBIX 00pa30BaTeNIbHON MPOrpaMMOH,
3aKpeIUIeHBI ayJJUTOPUN COTIIACHO PACTIHCAaHUIO YICOHBIX 3aHITHI:

pabouee MecTO MpemnojaBareisi, MOCaJ0YHblE MeCTa MO KOJUYECTBY OOy4aroIluxcs,
JI0CKa MeJIOBasi, IEPCOHANIbHBIN KOMIBIOTEP € JIUIIEH3UPOBAHHBIM NPOTrPAMMHBIM 00€CIieueHnEM
o011ero Ha3HAuYEHUsI, MyJIbTUMEIUMHBIN TPOEKTOP, IKPaH, MHTEPAKTUBHAS ITaHENb.

[lepedyeHp mporpaMMHOTO 00ECTICUSHHS:

JIMneH3MOHHOE W CBOOOJHO PpacHpoCTpaHseMoOe MNporpaMMHOE oOecreueHHe, B TOM
YHCIIe OTEUYECTBEHHOTO MTPOM3BOJICTBA!

- MTC-link

[lepeuens npodeccuoHanbHBIX 0a3 TaHHBIX U UH()OPMALIMOHHBIX CIPABOYHBIX CUCTEM:

baza nannbpIx Acconmanuu MeHeakepoB Poccun www.amr.ru

[Mopran npodeccroHaIbHOTO COO0IIECTBa MEHEIKEPOB WWW.e-Xecutive.ru
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