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BusupoBanue PII/I 1,151 MciOTHEHUSI B 04epeIHOM y4eOHOM Toay
"YTBEPXKIAIO"

PaGouvast mporpamma nepecMoTpeHa, o0cykieHa 1 onodpeHa it ucrodHeHust B 2025 - 2026 yueOHOM rogy Ha
3acegannu Kadeapsl MIHPOPMAITHOHHBIX TEXHOIOTHI

[Iporokomn ot " " 20251. No__

3aB. kabenpoii kanm.bus.-maT.HavK. noueHt. boanvi H.B. (nommuce)

Busuposanue PII/I nj1s1 ucnio/iHeHUs B 0YepeIHOM YUeOHOM rogy
"YTBEPXKJAIO"

Pabouast mporpamma nepecMoTpeHa, o0cyxkIeHa u ogoOpeHa i ucroiaHenus B 2026 - 2027 yueOHOM roy Ha
3acenanuu kadeapsl MHQOpMaIMOHHBIX TEXHOIOTUH

[Tpotokomn ot " " 2026 . No__

3aB. kadeapoit kaHa.(hu3.-MaT.HayK, AorneHT, bpamxyn H.B. " (nommcn)

Busuposanue PII/] nj1s1 ucniojiHeHUs B 0YepeTHOM YUeOHOM IOy
"YTBEPXKJIAIO"

Pabouast mporpamma nepecMoTpeHa, o0cyxaeHa u onoOpeHa i ucnoianeHus B 2027 - 2028 yueOHOM roy Ha
3acenanuu kadeapsl MHQOpMaIMOHHBIX TEXHOIOTUH

[Iporokomn ot " " 2027 1. No__

3aB. xadbennoil kaun.bus.-maT.Havk. noneHT. boanvi H.B. (nommuce)

Buzuposanue PIIJ] 1j1s1 ucniojiHeHUsI B 0YepPETHOM YUYE€OHOM IOy
"YTBEPXKJIAIO"

Pabouas mporpamMmma mepecMoTpena, o0cykmena u omodpeHa ais ucromaenus B 2028 - 2029 yye6HOM TOIY Ha
3acenanuu kadeapbl MHGOpMaIMOHHBIX TEXHOIOTHH

[Iporokon ot " " 2028 r. No__

3aB. kadenpoii kana.¢uz.-mat.HayK, noueHT, bpagyn H.B. "~ (nommucs)



PA3JIEJI 1. OPTAHU3AIIMOHHO-METOIUYECKHN

1.1. OEJA JUCIIAITJIMHbBI

@dopmupoBaHHE CHCTEMBl TEOPETUYECKUX 3HAHUH M TPAKTHYSCKUX HABBIKOB B O0JACTH NPHUMEHEHHS
I/IH(i)OpMaHI/IOHHI)IX CHUCTEM JJIsA IIOBBIIIICHUA 3(1)(1)CKI‘I/IBHOCTI/I MCEHCIP)KMCHTA )51 TIOBBIIIICHUS
KOHKYPEHTOCIIOCOOHOCTH TPEANPHSITHSI.

1.2. YYEBHBIE 3AIAYU U CHUIIJINHBbI

- chopMupoOBaTE OCHOBHBIE TIOHATHS O (YHKIHOHAIBHBIX BO3MOXHOCTAX turatdopmbl «1C:
pennpusitre 8.3» 1 CRM-monyns kondurypamnuu «1C: ERP VIIy;
- NpUOOpeTeHNE MPAaKTHYECKUX HABBIKOB pPadoThl ¢ ¢QyHkouoHasoM matgopmel u  CRM-momyins
xkoH(uryparmn «1C: ERP YII».

1.3. MECTO JUCHUIIYIMHBI B CTPYKTYPE OCHOBHOM OBPA3OBATEJIBHOU
ITPOI'PAMMBbI

[uxr (pasnen) OITOIT BO: |51.0

1.3.1. Jucyunauna "1C:Ipeonpusmue (ompacnegvle peutenus)" onupaemcst Ha ciedyloujue 31eMeHmbl
OI10Il BO:

LndpoBbie TEXHOIOTUH B MEHEPKMEHTE

1.3.2. Hucyunauna "1C:Ilpeonpusmue (ompacnesvie pewenus)" evicmynaem o0nopou O Cledyioujux
SNIeMEHMO8:

[MpenaumnioMHas mpakTHUKa

CTpaTCFI/IIIeCKI/Iﬁ MCHCPDKMCHT

1.4. PE3YJIBTATBI OCBOEHUSA JUCIMIIJINHBI:

OIIK OC-6.1: Cnocobern O0emMoHCmMpupo8amsv HAGbIKU UCHONbIOBAHUS KOPHNOPAMUBHBIX UHPOPMAYUOHHBIX
cucmem npogheccuoHanbHo20 HA3HAYEHUs.

3HATB:

YpoBens 1 | Haznauenwne u obmyro ctpykrypy CRM-cucrem

Yposensb 2 | Oynkinu CRM-cuctem

Yposensb 3 | Kputepun Beibopa CRM-cuctemsl

YMeTs:

Yposens 1 |ITonp3oBarbes ocHoBHBIME (pyHKITIIMA CRM-cructem

Yposens 2 |[lonk3oBarscs Bcemu QyHkuusmu CRM-cucrem

Yposens 3 | OnenuBare CRM-cucTemsbI ¢ TO3UITMN OU3HEC-TIENH

Bnanetn:

Yposenb 1 | HaBeikamu paObOTHI ¢ KITHEHTCKOM 0a3oi

YpoBenb 2 | HaBeikamu padotsl B CRM-cucreme

Yposenn 3 | HaBrikamu Be16opa CRM-cucTeMBI Ha OCHOBE OHM3HEC-TIeneit

B pesynomame oceoenusn oucyunaunwvt "1C:lIpeonpuamue (ompacneevie peuienusn)" obyuarowuiics

3.1|3HaTh:

Crpyxrypy CRM-monyns koupuryparun "1C ERP YIT"

3.2| Ymerh:

Hactpaunsats nporieccbt CRM-monynst kondurypamun "1C ERP YIT"

3.3| Baagers:

HaBbixamu ymipasnenus nporeccamu CRM-monyns kondurypamuu "1C ERP VIT"

1.5. ®OPMbI KOHTPOJIA

Texymmii KOHTPOIIb YCIEBAEMOCTH TIO3BOJISIET OLEHUTh YPOBEHb CGHOPMHPOBAHHOCTH  DIIEMEHTOB
KOMITCTCHITNH (3HAaHWH, YMEHHH W TPHOOPETCHHBIX HABBIKOB), KOMIICTCHIIUH C ITOCICIYIOMUM OOBEINHEHUEM
OLCHOK M TPOBOAUTCS B (OpMe: YCTHOrO OINpoca Ha JIEKUUOHHBIX M CEMHUHAPCKUX/TIPAKTHUCCKHX 3aHSTHSIX
(bpoHTaNBHBINA, WHAWBHIYaTbHBINA, KOMIUICKCHBIN), MHUCHBMEHHOW MPOBEPKU (TECTOBBIC 3a/JaHWs, KOHTPOIb 3HAHUH
Mo pas3feny, CUTYallMOHHBIX 3aJaHW{ W T.II.), OIEHKA aKTUBHOCTH pabOTHl O0ydYaromerocs Ha 3aHSATHH, BKIIOYas
3a/laHus 7151 CAMOCTOSITENIbHON PaOOTHI.

prne.)fcymoqnaﬂ ammecmauyusn




Pe3ynpTaThl TEKyHIEro KOHTPOJS W IPOMEXKYTOYHOH arrecTanud (OPMHUPYIOT PEHTHHIOBYIO OLIEHKY
pabotel crynenra. Pacmpenenenue OamuioB mpu  (GOPMHPOBAHMM PEUTUHIOBOW OLEHKH pabOThl  CTYAEHTa
OCYILECTBIISIETCSI B COOTBETCTBUM C JICHCTBYIOIIMM JIOKAJbHBIM HOPMAaTHUBHBIM aKTOM. Ilo npucuuminHe
"1C:IIpeanpusitre (oTpacieBbie perieHus)" BHIOM IPOMEKYTOYHOW aTTECTAINH SABISIETCS 3a4eT C OIIEHKOH

PA3JAEJI 2. COAEPXKXAHUE JUCIUIIJIMHBbI

2.1. TPYJOEMKOCTb OCBOEHUSA INCHUITJIIMHBI

Obmas Tpynoémkocts aucuuiuidHbel "1C:Ilpennpusitue (oTpacieBble pemieHHs)" cocTaBisieT 3 3adEéTHBIC
equaUE], 108 gacos.

KonngecTBo 9acoB, BBIAENSIEMBIX Ha KOHTAaKTHYIO paboTy C MpernomaBaTeeM M CAMOCTOSTENBHYIO paboTy
o0ydaromerocs, onpeeiseTcsi yueOHbIM TUIaHOM.

2.2. COAEPKAHUE PA3JIEJOB JUCHUIIJINHBI

HaumeHoBaHMe pa3esioB U TeM /B 3aHATHS/ Cemectp | YacoB | Komneren- | JIuteparypa | UuTte | IIpnmeuanue
/ Kypce M PAaKT.
Pa3zgen 1. O6mas ctpykrypa CRM-cucrem
Tewma 1.1 Mctopus oTHOWIEHUH ¢ KTHEHTAMH U 5 2 OIIK OC- 0
o0MeH uH(OopMaIe MeXy 6.1 013233
coTpyaHukamu /Jlex/ 24
Tema 1.1 UcTopus oTHOLIEHUH ¢ KTMEHTaMU U 5 4 OIIK OC- | JI1.1J12.1J13 0
o0MeH uHdopManuenn MexIy 6.1 2
corpynuaukamu /I1p/ 213233
24
Tema 1.1 McTopust OTHOIIEHUH ¢ KIINEHTAMU U 5 4 OIIK OC- | JI1.1J12.1J13 0
oOMeH nH(popMaei MexIry 6.1 2
corpyanukamu /Cp/ 2195233
24
Tewma 1.2 buznec-mporeccsl komnaanu /Jlex/ 5 2 OIIK OC- 0
6.1 012233
24
Tema 1.2 buznec-nporieccel komnanuu /I1p/ 5 6 OIIK OC- | JI1.1J12.1J13 0
6.1 2
0102233
24
Tewma 1.2 busnec-nponeccsl komnanuu /Cp/ 5 4 OIIK OC- [JI1.1JI2.1J713| O
6.1 2
212233
24
Tema 1.3 MOHUTOPHHT KauecTBa paboOTHI C 5 2 OIIK OC- 0
keHTamu /JIex/ 6.1 212233
24
Tema 1.3 MOHUTOPHHT KauecTBa pabOTHI C 5 4 OIIK OC- | JI1.1J12.1J13 0
xmuentamu /Tp/ 6.1 2
012233




D4

Tema 1.3 MOHUTOPHHT KauecTBa paboOTHI C OIIK OC- | JI1.1J12.1J13
xenTamu /Cp/ 6.1 2
01022 33
24
/Konc/ OIIK OC- J2.1
6.1
Tewma 1.4 Ynpasnenue xauectsoM /I1p/ OIIK OC- | JI1.1J12.1J13
6.1 2
31 22 33
24
Tema 1.4 Ynpasienne kauectBoM /JIex/ OIIK OC-
6.1 31322 33
24
Paznen 2. @®ynkuuonanabHocTh CRM-cucrem
Tewma 2.1 Knuenrckas 6aza  /Jlex/ OIIK OC-
6.1 01022 33
24
Tewma 2.1 Knuenrckas 6a3a /I1p/ OIIK OC- | JI1.1J12.1
6.1 0122 33
24
Tema 2.1 Kimnenrckas 6a3a /Cp/ OIIK OC- | JI1.1J12.1
6.1 31322 33
24
Tewma 2.2 Ynpasnenue koHtakramu /JIex/ OIIK OC-
6.1 31 22 33
24
Tewma 2.2 Ynpasnenue kontakramu /I1p/ OIIK OC- | JI1.1J12.1
6.1 0122 33
24
Tewma 2.2 Ynpasnenue kontakramu /Cp/ OIIK OC- | JI1.1J12.1
6.1 01022 33
24
Tewma 2.3 Ynpasnenue mapketurrom /I1p/ OIIK OC- | JI1.1J12.1
6.1 0102233

24




Tewma 2.3 Ynpasnenue mapketurrom /Cp/ 5 8 OIIK OC- | JI1.1J12.1 0
6.1 212233
24
Tewma 2.4 Ynpasnenue npogaxamu /I1p/ 5 2 OIIK OC- | JI1.1J12.1 0
6.1 012233
24
Tema 2.4 Ynpasnenue npoxaxamu /Cp/ 5 6 OIIK OC- | JI1.1J12.1J13 0
6.1 A J13.2
3122 33
24
Paznen 3. Kpurepuu Boioopa CRM-cuctme
Tewma 3.1 Tunst CRM-cucrem /Jlex/ 5 2 OIIK OC- 0
6.1 0122 33
24
Tewma 3.1 Tunst CRM-cucrem /I1p/ 5 2 OIIK OC- | JI1.1J12.1 0
6.1 212233
24
Tema 3.1 Tumer CRM-cucrem /Cp/ 5 6 OIIK OC- | JI1.1J12.1J13 0
6.1 A
31322 33
24
Tema 3.2 CoBOKyITHAsI CTOUMOCTbH BJIaICHHSI 5 2 OIIK OC- | JI1.1J12.1J13 0
CRM-cucremoti /Ip/ 6.1 2
0122 33
24
Tema 3.2 CoBOKyIiHasi CTOMMOCTD BJIJCHHS 5 8 OIIK OC- | JI1.1J12.1J13 0
CRM-cucremoti /Cp/ 6.1 A
212233
24
Tema 3.2 CoBOKyIHasi CTOMMOCTb BJIJCHHUS 5 2 OIIK OC- 0
CRM-cucremoti /Jlex/ 6.1 213233
24

PA3EJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT' T

B mpomecce OcBOEHMs AWCIMIUIMHBI HCIONB3YIOTCS CIEIyolre 00pa3oBaTeIbHbIE TEXHOJOTWH: JICKIUH
(J), mpakruueckue 3anstusi (IIP), camoctostenbHas pabora cryneHToB (CP) 1O BEIMONHEHWIO Pa3iUYHBIX BHJIOB
3a1aHUM.
1. B mpomecce 0CBOSHUS AMCIMIUIMHBI HUCIONB3YIOTCS CICAYIONINE WHTEPAKTUBHBIC 00pa30BaTEIHHBIC TCXHOJIOTHU:
npoonemuas nekius (I1J1). JlekuuoHHBIM MaTepuan TpENCTaBICH B BHUJIE Clalj-mipe3eHTanuu B ¢opmare «Power




Pointy. Jlas HArmAgHOCTH WMCHONB3YIOTCS MaTepHainbl pPa3lUYHBIX HAYYHBIX M TEXHHUYECKHX OKCIIEPUMEHTOB,
CIIPaBOYHBIX MaTepHaloB, HAy4YHBIX cTaTeil T.n1. B xoae nexuum mpemycMoTpeHa oOpaTHas CBSA3b CO CTYACHTAMH,
AKTUBU3UPYIOLIME BOIPOCHI, MPOCMOTP M 0OCyXIeHHe BHAcOQUIbMOB. [Ipy MpoBeAeHWH JEKUUI HCIOIB3YETCS
MPOOIEMHO-OPHEHTUPOBAHHBIA MEKIUCIUIDIMHAPHBIA TOAXO0/, MPEAIOoaraluii TBOPYECKHE BOMPOCH U CO3/IaHHUE
JUCKYCCHOHHBIX CUTYaI[HH.

2. Ilpu U3n0keHUN TEOPETUIECKOTO MaTeprasa NCIOIb3YIOTCS TAKUE METOIBI:

— MOHOJIOTHYECKHUH;

— MOKa3aTeILHBIM;

— JIUAJIOTUYECKUH;

— 3BPUCTUYECKHH;

— ACCIIEI0BATCIIBCKHUM;

— MpoOJIEMHOE HU3TIOXKEHHE.

3. Ucnonp3yroTcs cneayromuye MPUHLIUIB JUIAKTUKY BBICIIEH IKOJIBL:

— MOCTIEAOBATEIPHOCTE 00yUYEeHUS;

— CHCTEeMaTHYHOCTh OOYUYCHHS,

— IOCTYMHOCTH O0y4YECHHUS;

— MPUHIIUI HAYYHOCTH;

— MIPUHIINIIEI B3aNMOCBSI3U TEOPHUH U TIPAKTHKH;

— MPUHLIHUIT HATJISTHOCTH U Jp.

B koHIIE Ka)KI0#1 JEKINH TPeyCMOTPEHO BpeMs AJIsl OTBETOB Ha MPOOJIEMHBIE BOPOCHI.

4. CamocrosrensHas pabora TpemHa3HAYeHAa IS BHEAYJUTOPHOW  pabOThl  CTYJEHTOB, CBSI3aHHON ¢
KOHCIIEKTHPOBAHWEM HMCTOYHUKOB, Yy4eOHOro MaTepuaia, U3ydeHHEeM JOMOTHUTEIHHON JINTEpaTyphl MO AMCLIUIUIMHE,
MOATOTOBKOM K TEKyIIEMY M CEMECTPOBOMY KOHTPOIIO, a TakkKe BHIMOJHEHHEM WHIUBHIYalIbHOTO 3aJaHus B (opme
pedepara, IMIUPUIECKOTO HCCIIETOBAHISL.

PA3JIEJI 4. YYUEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHHUE JUCIIUAIIJIMHbI

4.1. Pekomenayemasi Jureparypa

1. OcHoBHas1 IMTEpaTypa

ABTODBI, 3arinaBue WznarenscTBO, TON
JI1.1 |KynunoB A.B., YnpaBieHue npogaxaMmu 1 B3aMMOOTHOLIEHUSIMH C Mockga :1C-ITabmummwHr,
MuponeHko A.A. KIHCHTaMU : pyKoBOACTBO / TEKCT : AIeKTpOHHBIH // 2025

Jlanb : anekrpoHHO-OnMOMMoTeyHast cuctema. — URL:
https://e.lanbook.com/book/451457
(325¢.)

2. JlonoJIHUTEJIbHAS JTUTepaTypa

ABTOpHI, 3arnaBue N3parenseTBO, rox
JI2.1 | SlxoBneB A.B. YpasieHue Mporu3BOJCTBOM: INIAHUPOBAHUE U Mocksa:1C ERP akagemus,
qucnietuepuzanus/ Texer : anekrponHsii // Jlans : 2023

ANIEKTPOHHO-OMbOMoTeyHas cuctema. — URL:
https://e.lanbook.com/book/451472 (230 c.)

3. Metonnueckue pa3padoTku

ABTOpBHL, 3arinaBue H3narenscTBO, roxq
JI3.1 [Macmo C.B. MeTonuueckue peKOMEH AU 1JI1 CAMOCTOSTEIbHON Honenk : ®I'6OY BO
paboThI cTyIeHTOB 10 yueOHol nucrumnHe «1C: "ITOHAYUI'C", 2024

IIpenmpustue (oTpacieBbie pereHus )y (IIs
oOyJaromxcs HanpasiieHus moarotoBku 38.03.02
Menemxment (30 c.)

JI3.2 | Macmo C.B. MeTtoaudeckne peKOMEHIAINH JIJIsT TIPOBEICHUS Honernk : ®I'BOY BO
NPaKTHYECKUX 3aHATHH 110 yueOHoi aucuuminae «1C: "HOHAYUI'C", 2024
[Ipeanpusitrie (oTpacieBble perieHUs) Il
obOyJaroruxcst 3 Kypca HanpaBIeHUS MTOATOTOBKH
38.03.02 Menemxment (60 c.)

4.2. IlepeyeHb pecypcoB
HH(OPMAIHOHHO-TEJIEKOMMYHUKAIMOHHOH ceTu ""UHTepHeT"

1 |Hayunas snexrponHas 6ubnuoreka «KubepJlennukay https://cyberleninka.ru




32 | 9bC «SHAHUYM» https://znanium.ru

33 |9bC «JIAHD» https://e.lanbook.com

4 | OBC «SOCHUM» https://sochum.ru

4.3. IlepeyeHb MPOrPaMMHOro odecrnedeHust

JInneH3noHHOE W CBOOOJHO pAacHpPOCTPAHAEMOE NPOrpaMMHOE OOECHEeYeHHe, B TOM YHCIE OTCYECTBEHHOIO
IPOHM3BOJICTBA.

AynuTOpHBIE 3aHATHS TPOBOIATCS B KOMIBIOTEPHBIX KIAaccax C JOCTynoM K cetu MHrepHer. st mpoBeaeHHs
KOHCYyJIbTanui B online-pexxumMe ucmons3yercst Yandex.telemost.

[Iporpammuoe obecnieueHue:

1. Onepanuonnas cucrema Windows XP u Beiie; naket Microsoft Office 2010 u Brie.

B mpouecce u3ydeHHs OUCHUIUIMHBI HCTOJB3YIOTCS HWH(OPMAIMOHHBIE TEXHOJOTHH MPOCKTHPOBaHUs Ou3Hec-
NPOLIECCOB B PaMKax 3a/ady MEHEKepa [0 MEePCOHay, a Takke B KAU€CTBE OCHOBHOIO HMPOIPAaMMHOIO O0€CIICYCHHUS
ucnone3yercs 1iargpopma «1C: Ilpenmpusarue 8.3» m momynspaele kKoHpurypamun «1C: 3apmiata u ymnpaBieHne
nepcoHanom», «1C: ERP- cucrema» u npyrue.

4.4. IIpodeccnonanbHble 0a3bl JAHHBIX H HH(OPMAIHOHHBIE CTIPABOYHBIE CHCTEMBbI

KommbloTepHast TeXHHMKa C BO3MOXKHOCTBIO MOAKIIOUEHHS K ceTH «VHTepHeT» W o0ecmeueHHeM JJocTyla B
AIIEKTPOHHYI0 HMH(OpMAIMOHHO-00pa3zoBatenbHy0 cpeny (BDMOC @®I'bOY BO "JOHAYUI'C") wu
aneKTpoHHO-0nbanoreunyto cucremy (OBC), a Tarwke BO3MOXXHOCTHIO HHIMBHIYATbHOIO HEOTPaHUYEHHOTO
noctyna odoyuatomuxcs B ObC u SMOC nocpeactBom Wi-Fi ¢ nepcoHanbHBIX MOOHIBHBIX YCTPOUCTB.

B nporecce o0ydeHHs HCTIONB3YIOTCS BO3MOXHOCTH TIopTaiia http://v8.1c.ru/.

4.5. MaTepuajibHO-TeXHUYECKOe o0ecneyeHne TUCHUILINHBI

st mpoBeieHus y4eOHBIX 3aHATHIA, IPEAYCMOTPEHHBIX 00pa30BaTeIbHON MPOrPaMMOi, 3aKPETUICHBI
ayAMTOPHUH COINIACHO PACTIMCAHUIO YUeOHBIX 3aHITH:
paboyee MecTO penoAaBaTeis, I0CaJ0YHbIE MECTA 10 KOJIMYECTBY 00yUaroIIUXCs, JOCKA MEJIOBasi, IEPCOHANBHBIN
KOMITBIOTED C JINIIEH3UPOBAHHBIM IIPOTPAMMHBIM OOecIiedeHNeM O0IIero Ha3HaueHHsl, MyJIbTUME AUUHBIA TPOEKTOP,
9KpaH, UHTEPAKTUBHAS IIaHEb.

PA3JAEJL 5. POHA ONEHOYHBIX CPEACTB

5.1. KonTponbHble BONPOCHI U 3aJaHUSA

BOITPOCHI K 3BAUYETY C OI[EHKOI1

1.3anonHeHue U BeJieHNE CIPaBOYHUKOB

2.Perucrpanus HOBOro KIMEHTa

3.I1ouck IBOHHUKOB KIMEHTOB U KOHTAKTHBIX JIHUIL
4.AHanmn3 MOTHOTHI 3aNI0THEHHUS KITHEHTCKON 0a3bl
5.I'pynmnoBoe u3MeHeHne noaeu

6.CerMeHTAaIHs KITUEHTOB

7.ABC- n XYZ-ananussl

8.Metog ABC

9.Meton XYZ

10.Peructpaiiusi KOHTAaKTOB C KIIMEHTAMU

11.ITonydyeHne UCTOPUH IEPETOBOPOB C KITMEHTOM

12 IlnanupoBaHue KOHTAKTOB, KaJCHIAph, HATTOMUHAHUS
13.AHanu3 KOHTaKTOB

14.Opranuzanus paboThI ¢ NEKTPOHHON OYTON
15.0pranu3anus MOYTOBBIX U JIEKTPOHHBIX PaCCHIIIOK
16.1HTerpanus ¢ MecceHKepaMu, cepBUCaMH OTIIpaBKU SMS
17.NuTerpanus ¢ TenedoHuei

18.ITepenaya nHGOpMAIMK MEKAY COTPYAHUKAMHU
19.I1lepenava TeKymux Aes1 APyroMy COTPYAHHUKY
20.Peructpariust nHTEpeca KIMEHTa

21.AHanu3 moTpeOHOCTEH KITNEHTOB

22.Opranuzanys NpoAax ¢ MOMOIIBI0 OU3HEC-TIPOLIECCOB
23.AHanu3 nmpogax ¢ nomouiso « Boponku npoaax»

24 Kousepcus «BOpoHKH ITPoIax»

25.IToaroroBka KOMMEPUECKUX MPeaoKEeHUH
26.11oaroToBKa CUETOB HA OIIATY




27.Pabota ¢ 7eOUTOPCKO 3a00KEHHOCTRIO

28.Ananus npogax, ABC-ananu3 mpogax

29.XY Z-ananu3 mpogax

30.Bengenue cnucka UICTOYHUKOB PEKIAMBbI

31.PerucTpanusi HCTOYHUKOB PEKIaMBbl IPY 00paIeHIH KITHEHTOB
31.IlnanupoBaHre MapKETUHIOBBIX KaMITaHUI
33.0Oprann3anys MapKETHUHTOBBIX MEPOIIPUATHI
34.0Opranu3anwsi pacChlUIOK

35.0pranuzanus TeJieMapKeTUHTa

36.Ananu3 pexIaMHbIX KaMIIaHUH

37.BCG-maTpuma

38. HacTpoiika mpaB qoctyna u uHTep(eicoB moib30BaTenei
39.«Onepanmonsslin» kacc CRM

40.Ananutnueckuiit CRM

41.Komraboparmonnsiiit CRM

42 Knaccuduxarus CRM no pasmepy OusHeca.

43. Buns! nunensuii Ha CRM-cucteMsbl

44, OCcHOBHBIC 337291 aIMUHUCTPHPOBAHMS

5.2. Tembl NHCbMEHHBIX padoT

[TuceMeHHBIE PaOOTHI HE IPELYCMOTPEHBI

5.3. ®oHA OLIEHOYHBIX CPeACTB

®onn  oueHowHbIX cpeacts auciumimHel  "1C:Ilpennpusitue (orpacieBble penieHus)" paspaboraH B
COOTBETCTBHH C JIOKAIbHBIM HOpMaTUBHBIM akToM PI'BOY BO "JTOHAYUI'C".

®onp oneHouHbsx cpenctB aucuuiumHbl "1C:IIpeanpustae (oTpacieBsie perieHus)" B TOJIHOM 00beMe
IIPEACTABJICH B BUAC NPUIoKeHU K gaHHoMy PIIJI.

5.4. IlepeyeHb BUIOB OIIEHOYHBIX CPEACTB

WunuBuyansHbie 3a1aHUS
CobecenoBanmne (caMoCTosATENIbHAS padboTa)
YcTHBII onpoc

PA3JIEJI 6. CPEJICTBA AJIATITALIAM ITPEIIOIABAHUS TUCLMIIIUHBI K
MOTPEBHOCTSIM JIUL] C OTPAHUMYEHHBIMHA BO3MOYKHOCTSIMHU 3/10POBbSI

B ciydae HeoOxoauMoCTH, 0Oy4arOIIMMCSl M3 YMCIIA JIML C OTPaHMYEHHBIMH BO3MOXHOCTSAMH 3JI0POBBS (TI0
3asBJIICHUIO OOYyYaloIerocsi) MOTYT TIIpeIulararbCsi OJHM W3 CIEAYIONIMX BapHaHTOB BOCTPHATHA HH(opMamuu c
YUETOM MX WHAUBUAYAIBHBIX ICHXOPU3NUECKUX 0COOCHHOCTEH:

1) c mprMeHeHUEeM MEKTPOHHOTO OOyUYeHUs U AUCTAHIIMOHHBIX TEXHOJOTHH.

2) ¢ MpUMEHEHUEM CHEIHAIBLHOTO 000pYAOBaHUS (TEXHUKH) M MPOTPAMMHOIO OOECIEeUeHHs, UMEIOIIUXCS B
@®I'BOY BO "JOHAYUI'C".

B mpomecce oOydeHuss mpu HEOOXOOMUMOCTH Ui JIMIl C HApYUICHUSMH 3pEHHUs, clIyXa U OIOpHO-
JBUraTeJIbLHOrO anmapaTa MpeaoCTaBISIOTCS CIeAYIOLINE YCIOBHSL:

- I ML ¢ HAPYIICHWSAMH 3pEHUS: y4eOHO-METOIMYECKHEe MaTepHaibl B ME€YaTHOW (opMe yBEITHYCHHBIM
mpudToM; B ¢GoOpMe OIEKTPOHHOTO JOKYMEHTa; B ¢opMme aymuodaiina (mepeBoj y4eOHBIX MaTepUallOB B
ayanodopMmar); MHAMBUAYaAJbHBIC 3a1aHUsI U KOHCYJIbTALlUH.

- IS JMIl C HapyIICHHSIMH Ciyxa: y4eOHO-METOIMYECKHe MaTephaibl B medaTtHoi (opme; B Qopme
ANIEKTPOHHOTO JOKYMEHTA; BHUJIEOMAaTepUaNIbl ¢ CYOTUTpaMM; HWHIUBHIyalIbHbIE KOHCYJIbTAIMK C MPUBJICUCHHEM
CYpIOTIEPEBOAYHKA; HHANBUIYAJIbHBIC 331aHUs U KOHCYJIbTALIUH.

- JUIi JIUIl C HapyIICHUSMH OIOPHO-ABHUTATEIBHOrO ammapara: y4eOHO-METOAMYEeCKHe MaTepHaibl B
rmeyatHo ¢opme; B QopMe 3IJICKTPOHHOTO JOKYMEHTa; B (opme aynuodaiina, WHIWBHIyaTbHBIC 3aJaHuS U
KOHCYJIbTAIINH.

PA3JIEJ 7. METOJUYECKHUE YKA3AHUSI 151 OBYYAIOLIUXCSI 10 YCBOEHUIO
JUCLUILINHBI

ITo paGote oOyJaromuiics JOKEH:

03HAKOMHTBLCSI C TCOPETHUYCCKUM MaTePUAJIOM;

OTBETHUTBH Ha BOMPOCHI JJIs TIPOBEICHUS CAMOCTOSATEIILHOTO KOHTPOJS K JICKIUH;
c(hOpMHUPOBATH CBOIO TOUYKY 3PEHUSI OTHOCHTEIBHO MPOOIIEM, KOTOPBIE CTABITCS B JICKIIHH;
OCBOUTH HABBIKM BBLITIOJIHCHHS 3aJaHHBIX ITPAKTUYCCKUX onepaum‘/i;

MOJITOTOBUTCS K OOCYKICHHIO KITIOYEBBIX BOIMPOCOB HA MPAKTHYSCKOM 3aHSATHH.

MRS
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@®onpa oneHouyHBIX cpeAcTB mo aucuumiuHe «1C:Ilpenmpusitue (oTpacieBbie
pemieHus)» s oOydamommxcss 3 Kypca 00pa3oBaTelbHOW  MPOTrpaMMBbl
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Kadenpbl UHGDOPMAYUOHHBIX MEXHOTIO2UL

[TpoToxkon 3acenanus kadeapsl OT 16.04.2024 r. Ne 9

3aBenyromuit kadenpoit H.B. bpanyn
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PA3JEJI 1.
IHACITIOPT ®OHJA OLHEHOYHbLIX CPEJICTB
no aucuuiinge «1C:Ilpeanpusitue (oTpaciieBbie pemieHus )»

1.1. OcHoBHBIC CBeIeHHUSA 0 TUCHHUILIHHE

Tabnuma 1
XapakTepuCTUKA TUCIUTUIMHBI

(cBeneHust COOTBETCTBYIOT pazaeny PII/I)
O6pa3zoBarenbHas mporpaMma OakanaBpuar
Hanpanenne noaroToBku 38.03.02 MeHeKMEHT
[Tpoduns «MapkeTunr»
KonnuecTBo pa3aenoB JUCIUIIIUHBI 3
Yactb oOpa3oBaTeabHOM

b1.0.11
IporpaMMBbl
DOPMBI TEKYIIET0 KOHTPOI WHJMBUIYaJbHbBIE 3aJIaHMs, YCTHBIA OMpPOC,
cobeceioBaHNe
Ilokazamenu Ounas popma oOyueHusI

KomnuecTBO  3a4eTHBIX  €IUHUII 3
(KpeauToR)
Cemectp 5
Oowaa mpyooemxkocmo (akaoem. 108
uacoe)
Ayoumopnas KOHMAaKmHas 50
paboma:
JIeKIMOHHBIE 3aHATHS 16
[TpakTryeckue 3aHATHS 32
Koncynpranuum 2
CamocTosiTeqibHasi padoTa 54
Kontpouab 4
Dopma NPOMENCYMOUHOU 3a4eT C OLICHKOU
ammecmayuu




1.2. IlepeyeHbp KOMIIETEHUMH € yKa3aHuHeM J3TanoB (GOpMHPOBAHHMA B
npouecce 0CBOCHUsI 00pa30BaTeJIbHON NPOrpaMMBbl.

Tabnuma 2
[lepeyeHb KOMIIETEHIIMN U UX DJIEMEHTOB
WNuaukarop DJIEMEHTBI Vrexc
Komrmerennus KOMIIETEHITUU U €TO WHIUKATOPa
dbopMyITHpOBKa KOMITCTEHITUN JJlemMenTa
OIIK OC-6: OIIK OC-6.1: 3uamo:
CriocobeH Criocoben 1. Haznauenue u OIIK OC-6.1
OCYIICCTRIISTh JEMOHCTPUPOBATH 001y 0 CTPYKTYPY 3-1
MH(POPMAIIMOHHOE | HABBIKU CRM-cucrem
u 1udpoBoe HCIIOJIb30BaHUS 2. ®yukuu CRM- OIIK OC-6.1
B3aUMOJICHCTBHE KOPIOPATUBHBIX CUCTEM 3-2
Ha OCHOBE UH(GOPMAITMOHHBIX
0€301acHOro CUCTEM 3. Kpurepuu Beioopa | OIIK OC-6.1
UCIIOJIb30BAHMS npodeccuonagpaoro | CRM-cuctemsl 3-3
MHPOPMAITMOHHO- | HA3HAYCHUSI
KOMMYHHKaTHBHBIX Yuems:
o 1. TTonp30BaThCs OIIK OC-6.1
TEXHOJIOTHIA
OCHOBHBIMH y-1
byakmusmu CRM-
CHCTEM
2. [Tonp30BaThHCS OIIK OC-6.1
BCeMH (YHKITUSIMH v-2
CRM-cucrem
3. OuecnuBarh CRM- | OIIK OC-6.1
CHCTEMSI ¢ mo3uun | Y-3
Ou3Hec-1enu
Baaoemos:
1 HaBeikamu paboter | OIIK OC-6.1
¢ KJIHeHTCKo# Gazoit | B-1
2. HaBbikamu padoter | OIIK OC-6.1
B CRM-cucreme B-2




HNupuxarop DIJIEMEHTHI MHexc
Kommerennus KOMTIETEHITUU U €TO WHIUKATOPA
DIIEMEHTA
dbopmynupoBKa KOMIIETCHIUHU
3. HaBbikamu BeiOopa | OIIK OC-6.1
CRM-cucremsl Ha B-3
OCHOBE OM3Hec-lLenel
Tabnuma 3

Otans! (HOpPMUPOBAHHS KOMIIETEHITMH B MPOIIECCE OCBOSHUSI OCHOBHOM
o0pa3oBaTeIbHON MPOrpaMMBbl

OTarsl
Konx
Kontponupyemsie | popmupoBanus . | HammeHnoBanue
Ne . | KOHTpOJIHpYyeMOu
pasneinbl (TeMbI) KOMITETCHITU OIICHOYHOTO
w/m JTUCITUTUTHHBI (HOMED KOMICTCHIHH CpeacTBa
(WM ee 4acTH)
ceMecTpa)
Paznen 1. O6mas crpykrypa CRM-cuctem
Tema 1.1 Uctopus
OTHOIICHUU C
KJIMEHTAMH U OIIK OC-6.1 3-1
1. | oOMeH 5 OIIK OC-6.1 3-2 YcTHBIN onpoc
uHdopManue
MEXIY
COTPYIHUKAMU
Tema 1.2 busnec- > OIIK OC-6.1 3-1 HHﬂHBHﬂya;I:?Oe
2. | mporuecchl OIIK OC-6.1 3-2 Yci?{i?;ii (_)c
KOMIaHUU OIIK OC-6.1 V-1 P
Tema 1.3 3) OIIK 0C-6.1 3-1 VerHbiii ompoc
3 MoHUTOPUHT OIIK OC-6.1 3-2
" | KauecTBa paboOTHI C OIIK OC-6.1 3-3
KJIMEHTAMHU OIIK 0C-6.1 V-1
5 NuauBuayanbHOE
OIIK 0C-6.1 3-1 3agaHue Ne2
Tema 1.4
4. | YopasneHue OIIK 0C-6.13-2
KAUECTBOM OIIK 0C-6.1 3-3 |CobecemoBanue
OIIK 0C-6.1 ¥-1
YcTHBIN Onpoc
Paznen 2. ®ynknnonanbHOCTh CRM-cructem
Tema 2.1 5 OIIK OC-6.1 3-1 | YcrHbIN onpoc
5. ' OIIK OC-6.1 3-2

Knuenrtckas 6aza

OIIK OC-6.1 3-3




OIIK OC-6.1 V-1
Tema 2.2, 5 OIIK 0C-6.1 3-3 | UnauBHayanbHOE
6. | Vipassere OIIK 0OC-6.1 V-1 3az[a£me Ne3
KOHTAKTAMIL OIIK OC-6.1 Y-2 | YcTHBIN onpoc
OIIK OC-6.1 B-1
5 OIIK OC-6.1 V-2
Tema 2.3. THBIN OII
7. | YopaBnenue OIK OC-6.1Y-3 & ope
MapKETUHIOM OIK OC-6.1 B-2
OIIK OC-6.1 B-3
5 OIK OC-6.1Y-2 | YcTHBIN onpoc
Tema 2.4.
8. | YmpaBnenue OIK OC-6.1 -3
OIIK 0C-6.1 B-2 | CobecenoBanue
HPOAIIKaMH OTIK 0C-6.1 B-3
Paznen 3. Kpurepun Boioopa CRM-cuctem
S OIK OC-6.1 ¥-2 YcTHBIN onpoc
9 Tema 3.1 Tunsl OIIK OC-6.1 V-3 P
" | CRM-cuctem OIIK OC-6.1 B-2
OIIK OC-6.1 B-3
Ezh;gsyiﬂaﬂ ° OIIK OC-6.1 Y-2 | UnauBuayanbHOe
10. | cronMocts OIIK OC-6.1 Y-3 3aganue Ned
OIIK OC-6.1 B-2 |CobecenoBanue
BJIaJICHUS .
CRM-cuctenmoit OIIK OC-6.1 B-3 | YcrHbIH onpoc
PA3EJI 2
TEKYH_II/IfI KOHTPOJIb ITIO JTUCIHHUITJIMHE
Tekymuii KOHTPOJIb 3HAHUM HUCHOJIB3YETCS I OMNEPAaTUBHOTO U
PEryJISIpHOTO  YMpaBJICHUS  Yy4eOHOM  JEATENIBHOCThIO (B TOM  YHCIIE
CaMOCTOSITeTTbHOW PaboTOl) oOywaromuxcsi. B ycrmoBusx OaIbHO-PEHTHHTOBOM
CHUCTEMBI  KOHTPOJS  pe3yJbTaThl TEKYILIETr0 OICHHWBAaHUS  OOydYarolerocs

HCIOJIB3YIOTCS KaK IO0KAa3aTellb €ro TEKYyLEro peuTuHra. TeKkylmui KOHTPOJb
YCIIEBAEMOCTH OCYILECTBIIIETC B TEUYEHUE CEMECTpPa, B XOJ€ IOBCEIHEBHOMN
y4aeOHOM pabOTHI 10 MHAWBHIYAJILHON WHUIIMATUBE IpenoaaBatelis. JlaHHbINH BUT
KOHTPOJISI CTUMYJIHMPYET y OOYyYalollerocs CTPEMJICHHE K CHUCTEeMAaTH4YeCKOU
CaMOCTOSITEIbHON paboTe MO N3YyUYEHUIO JUCHUTUIAHBI.

Tab0numa 2.1.

Pacnipenenenne 6amioB 1mo Bugam y4eOHOU NEATETbHOCTH
(OanmIpHO-pEeUTHUHTOBAsI CUCTEMA)

HaumenoBanue Bun 3aganus
Pasnena/Temer M3 Beero | K3P | (CP) | U3
YO P3 3a Temy ©)
P.1.T.1.1 1 3 4




\l

P.1.T.1.2 1 3 4 10

P.1.T.1.3 1 3 4

P.1.T.1.4 1 3 4 5 10

P.2.T.2.1 1 3 4

P.2.T.2.2 1 3 4 10

P.2.T.2.3 1 3 4

P.2.T.2.4 1 3 4 5 5

P3.T.3.1 1 3 4

P3.T.3.2 1 3 4 5 10
Hroro: 1006 10 30 40 15 5 40

YO — ycTHBIH 0O1poc;
C — cobecenoBanue;
P3 — pa3zHoypoBHEBbIE 3a/1aHU;

I13 — mpakTHyecKoe 3aHATHE;

K3P — xonTponb 3Hanuii no Pazneny;

CP — camocTtosTenbHas pabota 00ydaromerocs
N3 — unpuBuyanbHOE 3a/1aHUE

2.1. PexoMeHIAMM 110 OLEHUBAHUIO MHIANBUIYAJbHbBIX 321aHUI

o0y4yarommxcs

MakcumaabHoe
KOJIMYECTBO 0AJLJIOB*

Kpurtepun

OTiIn4HO

BricTaBisieTcss 00y4aronieMycsi: €CJId BBITIOJTHEHBI BCE
MyHKTBI PabOThI CaMOCTOSITEIBHO, 0€3 OIIMOOK, €CIIH
NpeUIOKEH 00Jiee palMoHaIBHBIN aJITOPUTM PEIICHHUS
3a/1aqm.

Xopouio

BricTaBnsiercst oOydaromemycsi: €Ciii cCaMOCTOSI TETHHO
BBITIOTHEHBI  BCE  IMYHKTBHI  paOOThI, JOIMYIICHBI
HE3HAYUTENIbHBIC OMIMOKM, €CIU TPEeIIoONKEeH Ooee
palMOHAIBHBIN AJITOPUTM PELICHUS 3aJ1a4H.

Y 10BIIETBOPUTETBHO

BricTaBnsiercst oOydaromemycsi: €Ciii cCaMOCTOSI TETHHO
(WM ¢ TMOMOIIBIO MpPENnoAaBaTesisi) BBINOJHEHBI BCE
YHKTHI pa0OTHI, TOMYyIIEHBI TPyObIe ONMMUOKH.

HeynosnerBopurtenbHo

BricTaBnsiercss oOydaronieMycsi: €Cid €  [OMOUIbIO
MpPEnoaaBaTesl BHIIOIHEHbI HE BCE MYHKTHI palOoThI,
JIOTTYIICHBI TPYObIC OMIMOKH.

* IlpencraBneno B Tabauie 2.1.

THUITOBBIE UHAUBUAYAJIBHBIE 3ATAHUSA 1J1A ITIPOBEPKU

YPOBHS KOMIIETEHLIUHA
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Paszpnen 1. O0mas crpykrypa CRM-cucrem

Tema 1.2 busHec-npoueccbl KOMIAHUHU

NuauBuayanabHoe 3aganue 1
3apaua

UIl wu3roraBmuBaer MeOenb ABYX BHUIOB: cTol W mkad. Jnd
IIPOM3BOACTBEHHOI'O Ipoliecca TPeOYIOTCS CIEAYIOUIMe MaTepuaibl B pacyeTe Ha

OJINH TIPEIMET:

CTOJI nkad
JCII (m.xB.) 5,3 7,9
Pyuka MeOenbHas 3 5
()
Camope3sl (111T) 50 70
Penncul TUIS 4 2
ANMKOB (IIIT)

B mponeccec MpoOnU3BOACTBA BBIITOJIHAIOTCA OIICpAllMM PACIIAJIOBKA U c60p1<a.
B Ta6JII/IIl€ YKa3aHbl paClICHKHN OﬂepaHI/Iﬁ 1 BPCM: BBIIIOJIHCHUA HAa OOWH ITPCAMCT.

CTOJI mkad Crou

MOCTB
orepamnuu B
qac

PacnuioBka 0,7 gaca 1,2 yaca 500
py6

Co6opka 1 gac 1,5 gacoB 200
pyo.

PaGoTh! BBITIONHSIOTCS B OTHOM II€XE, T/I€ UMEETCs J1Ba IEKTPOI003MKa U 5
mypymnoBepToB. O00pyaI0BaHHE pabOTAET IO TOMY e IpaduKy, 9TO H MeX.

OdopmuTth Tpu 3aKaza OT TPEX Pa3HBIX KOHTPAr€HTOB C OJJUHAKOBOMW JTaTON
notpebHocTH .1 3aka3: 8 mkados u 15 cronos, 2 3aka3: 30 mkador u 10 cronos, 3
3aka3: 10 mkadon u 10 cTom0B.

OdopMuUTh BBITYCK TMPOAYKIIMKA M PACCUUTATh CEOSCTOMMOCTh TPOIYKIIUH,
BKJIFOYMB B HEE OOMIEMPOU3BOJICTBEHHBIE PACXOABI MO MPOPHUIAKTAKE U PEMOHTY
AMeKTpoa003uKoB (400 pyd. 3a MpodUIAKTUKY OJHONU MAITHUHBI).

3ananus
N3yuuTh NCTIONB3yeMYI0 TEPMUHOJIOTHIO.
2. Paccmotpets u co3math HEOOXOAMMBIE OOBEKTH HOPMATHBHO-CIIPABOYHOU
uHpopManuu.
3. Co3naTh y4ETHYIO TIOJUTUKY, HAJIOTOBYIO CTaBKY.

=




4. Co3naTh CTPYKTYpPY NPEANPUATHS.

Tema 1.4 YnpasjieHne Ka4eCTBOM

NupuBuayanbHoe 3aqanue 2
3agauya
Jist UIT o nmpousBoacTBY MeOemu:
1. 3anomHUTH HHAUBUAYAJIHHBINA TpadUK MOAPA3IEICHUS.
2. Coznath HOMEHKIATYPY.
3. Co3pmath pecypcHYIO crienupuKaIuio.

Paznen 2. ®yukuuoHaabHocTh CRM-cucrem
Tema 2.2. YnpasiieHHe KOHTAKTAMH
NuauBuayanbHoe 3a1aHue 3

3apaua
Js YIT mo mpou3BoCcTBY MebOen:
1. Co3znatb 3aKa3bl Ha IPOU3BOJICTBO.
Co3naTh cKJIa]] ¥ POBECTHU 3aKa3.
[Toctpouts rpadmk MPOU3BOICTBA.
[TocTpouTh U poaHaTU3UPOBATh quarpammy ["anra.
Co31aTh KOHTPAreHTOB.

o0k whN

Co3nath 3aKylnKy MaTepUalioB.

Paznen 3. Kpurepun Bsioopa CRM-cucrem
Tema 3.2 CoBoKynHasi CTOUMOCTD BJIAa/IeHUSA
CRM-cucremoii
NuauBuayanabHoe 3a1anue 4
3anaua

s YIT mo mpou3BoCTBY MeOeIn:

1. Pemuts 3amaun «JIokanpHOTrO AMCIIETYEpAY !
- (hopmupoBaHrEe MAPIIPYTHBIX JTUCTOB
- popmupoBaHKEe cocTaBa Opuran
- ohopMmiIeHHE BRIPAOOTKH
- o(hopMIIEHHE BBITTyCKA TPOAYKITUU
2. Ilepenaua maTepuanaoB B IPOU3BOJCTBO.
3. Chopmuposath oTdeT «OCTATKH U IOCTYITHOCTH TOBAPOB
4. Hauncnuts 3apmiiary.
5. 3aKpbITh MECSI U y3HATh CE0ECTOUMOCTh MTPOTYKIIUH.

2.2. PeKOMeHIlaIII/II/I 0 ONCHUBAHUIO YCTHBIX OTBE€TOB oﬁyqamumxc;l
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C penbro KOHTPOJSA YCBOEHUS NPONACHHOIO MaTepuala M OIpPENEICHUS
YPOBHS TMOATOTOBJIEHHOCTH OOYYAIOIIMXCS K M3YyYEHHUIO HOBOM TeMbl B Hayale
IIPAKTUYECKOTO 3aHATHS IIPENOAABATEIEM MPOBOAUTCA UHAWUBUIYAIbHbBIN yCTHBIN
OMPOC IO BBIOJIHEHHBIM 33IaHUSAM MPEABITYIIEN TEMBI.

Kpurepun oueHku.

Ouenka «omauyHo» CTaBUTCS, €CJIN O0yUarOUIUICs:

1) noMHO M apryMEHTUPOBAHO OTBEYAET 110 COAECPIKAHUIO BOIIPOCA;

2) oOHapyXHBaeT NOHUMaHUE MaTepuaia,

MOXET OOOCHOBATH CBOU

CYXKACHHUA, IPUMCHUTD 3HAHHWA HA MMPAKTUKEC, TIPUBCCTU HGO6XOI[I/IMBIG IMPUMCPHI,
3) N3J1aract MaTcpual IOCJICAOBATCIIBHO W IIPABUJIBHO, C CO6JIIOI[CHI/ICM
HCTOpI/I‘IeCKOﬁ Hu XpOHOHOI‘H‘lCCKOﬁ IHOCJICAOBATCIBbHOCTH,

Ouenka

xopouio» —

CTaBUTCi, CCJIH 06yqa}01u1/11710ﬂ JacT OTBCT,

YIIOBJICTBOPSIIOH_II/Iﬁ TCM XK€ Tpe60BaHI/I$IM, 4TO M AJIA OLCHKH <«OTJIUMYHO», HO
AOITYCKACT OAHA-ABC OH_II/I6KI/I, KOTOPBIC CaM KC UCIIPABJIACT.

Ouenka

«y008671€MEOPUMETIbHOY  —

CTaBUTCA, €CIHU O6yanOIHHﬁCH

oOHapy’>KHMBaeT 3HAHUE U TTOHMMAHHE OCHOBHBIX MOJIOKEHUH JAaHHOTO 3aJaHusl, HO:
1) u3naraer maTepuall HEMOJHO M JOMYCKAeT HETOYHOCTU B OINpPEICICHHUU
HNOHSTHI UK HOPMYITUPOBKE MTPABUII,
2) He yMeeT JOCTaTOYHO TJIyOOKO M JOoKa3aTeabHO OOOCHOBaTh CBOU
CYKJICHHS U IPUBECTH CBOU IIPUMEPBHI;
3) uznaraet Marepuai Hermocae0BaTeIbHO U JIOMYCKAET OIINOKH.
THUITOBBIE BOIIPOCHI JJIA CAMOITIOAT'OTOBKHA

JJIAA ITPOBEPKU YPOBHS KOMIIETEHIIHU

KonTtponupyembie
pazzaensl (TEMBbI)
y4eOHOM
JUCITUTUTHHBI

Bonpocsl 111 KOHTPOJISI 3HAHUH T10 pa3jiesiaM JUCHUIIIAHBI

Paznen 1. O6mas crpykrypa CRM-cucrem

Tema 1.1 Uctopus
OTHOIICHHH C
KJIMEHTaMHU U

1. Yto ke Takoe CRM.
2. COop B equHYIO KIMEHTCKYIO 0a3y BCEH HAKOIUIEHHOW O
KJIMEHTaX nH(opMaIuu;.

oOMeH 3. OMHUKaHaTBHOCTH B PabOTE C KIMEHTAMH.

uHdopmarnmein 4. CepBucHoe 00cTyKUBaHUE KIUEHTOB

MEXIY 5. Hakomienue 3HaHUI KOMITAHUEHN U YIIPABICHUE UMH.
COTpYJHUKAMU 6. 3auem 6msnecy CRM?

Tema 1.2 busnec- | 7. Ilponecc BctpauBanus moayisi 1C:CRM B 1C:ERP.
MPOLIECCHI 8. Hutepdeiic u ocHoBHBIE BO3MOkHOCTH Moayisi 1C:CRM
KOMITaHUU

Tema 1.3 1. Co3ganme HEOOXOAMMOW CTPYKTYpHI 0a3bl KIMEHTOB U
MoHUTOpUHT KOHTaKTHBIX JTUII.

KayecTBa paboTel ¢ | 2. OpraHm3aius  ONEpPaTUBHON  PETHCTpAallid  HOBOTO
KIIMEHTaMU KJTUEHTA.

Tewma 1.4 3. CRM-(}yHKIIMOHATEHOCTh
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VYmpasneHue 4. PenaktupoBaHue MH(OpPMAIUU MO pealbHBIM (T. €. YK€
Ka4eCTBOM 3aHECEHHBIM B HHGOPMAIMOHHYIO 0a3y) KIHMEHTaM.

5. AHanu3 NOJIHOTHI 3aMOJHEHUS KJIMEHTCKOM Oa3kbl.

6. Cermentanus kiaueHToB. [lonmydyenne HeoOXoauMon

AQHAJIUTUKHU 10 0a3e KJIMEHTOB U KOHTAKTHBIX JIMI[ HA OCHOBE

ABC-ananu3a, XYZ-anaam3a u coBmectHoro ABC/XYZ-

aHanu3a.

7. TlpoBeneHue aHanv3a U3MEHEHUS «BaXKHOCTUY» KIMEHTOB

Y CTaJINi1l B3aMMOOTHOILICHUHN C KITUEHTOM.

Paznen 2. ®yuknuonanbHocTh CRM-cuctem
Tema 2.1 1. Tloumck OBOMHBIX 3aIllMCEM KJIIMEHTOB M KOHTAKTHBIX JIMIL,
Knuentckas 6a3za KOPPEKTUPOBKA WH(OpMAIIHH.
Tema 2.2. 2. OOpaboTka HEOOXOAMMOW TpPYMIbI KIUEHTOB IS
VYnpasnenue MPUCBOCHUS HEO0OXOUMBIX 3HAYCHU U (rpynmoBast
KOHTaKTaMU 00paboTka).
Tema 2.3. 3. Hactpoiika mpaB nocTtyna, HacTpoiika nHTepdeiicon
VYnpasnenue N0JIb30BATEIIS.
MapKETHHIOM 4. KontakTtHble nuua kaueHTta B 1C:ERP
5. ABC-u XYZ-ananu3ssl
6. Opranuzaius npoJax ¢ MOMOIIbI0 OM3HEC-TIPOIIECCOB

Tema 2.4. 7. TIpoexTHbIE TPOAAXKHU
VYnupasnenue 8. moncucrema «bIOIKETUPOBAHUE U TUIAHUPOBAHUEY
IpoJIa’kaMHu 9. B3aumopeiicTBus ¢ KIMeHTaMu B rporpamme ['naBHoe —

Iloura, 3agaun — B3aumoaencTeus

Paznen 3. Kpurepuu Bei6opa CRM-cuctem

Tema 3.1 Tumsl

CRM-cucrem
1. Tloncuctema «CRM u MapKeTHHT»
Tema 3.2
2. Pazmen CRM (Paccouiku knuentam, [IpoBenenue onpocos,
CoBokymnHas
CTOUMOCTE Amnketsl, [11a0G0HBI aHKET)
3. Kak npasmibaO BeiOpath CRM-cructemy?
BIIAJICHUS

CRM-cucremoii

KonTponupyemsie
paznenbl (TeMbI)
y4eOHOM
JUCUUTLTAHBI

Bompochl, BHIHOCHMBIC Ha CAMOCTOSATEIIBHOE 00yUEHHE
0 pasjaenaM JUCIUTUTAHBI
(cobecenoBanme)
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Paznen 1. O6was ctpykrypa CRM-cucrem

Tewma 1.1 Uctopus
OTHOIIICHUH C

KJIINEHTAMH U 1. O6parHast cBs3b (MOHUTOPMHI KauecTBa pPaOOThHI C
oOMeH KJINEHTAMH )
uHpopmanmein 2. Korga xomnanuu ny>xxen CRM?
MEKIY 3. Ucropus CRM- pemienuii.
COTPYAHUKAMHU 4. Opranu3zanus padoTbl C JIEKTPOHHON MOYTOM.
Tema 1.2 buznec- 5. CoBpemenHoe otHorieHue 6uzHeca k CRM.
POLIECCHI
KOMITAaHU U
Tema 1.3 1. Kak ITOMOKET CRM-cucrema B CO3JaHUU
MoHuTOpHUHT KJIMEHTOOPUEHTUPOBAHHON KOMIAHUU?
KayecTBa pabOThI € 2. OCHOBHbIE MHCTPYMEHTBI, KOTOpPHIE BKIIOYAET B ceOs
KJIMEHTaMHU TEXHOJIOTHSl YNPABJICHUS OTHOIICHHS C KJIHMEHTaMU
(CRM).

Tema 1.4 .

3. ObOmeH uH(popMalmen MEXTY bunnanamu,
Ynpagienue
CAECTROM noJipa3ieJIeHUSIMU U COTpYIIHUKaMHU 0e3

«UH(POPMALMOHHBIX TPOBAIOB)
Paznen 2. ®yuknuonanbHocTh CRM-cuctem

Tewma 2.1
Knuenrckas 6a3a
Tema 2.2. 1. CO6op B enMHYIO KJIMEHTCKYI0 0a3y Bcell HAKOIIEHHOM O
VYnupasnenue KJIMEHTaX UH(opMaIuu;
KOHTaKTaMu 2. AHanu3 npojax ¢ momoinsio «BopoHku mpogax»
Tema 2.3. 3. OCHOBHBIE BO3MOXHOCTH IO YIPABICHUIO
VYupasnenue B3aMMOOTHOILICHUSIMHU C KIMEHTAMU B MOJCUCTEME
MapKETUHTOM «CRM mapkeTusr»
Tema 2.4. 4. IInanupoBaHue U MPOTHO3UPOBAHUE MTPOJAK.
Ynpasienue
MPOIAKAMU

Paznen 3. Kpurepuu Bei6opa CRM-cuctem

Tema 3.1 Tumst

CRM-cucrem 1.
Tema 3.2

CoBokymnHas 2.
CTOMMOCTD 3.
BJIQJICHUSA 4,

CRM-cucremoii

[InaHupoBaHWE M KOHTPOJb KIKOUYEBBIX IMOKa3aTeIeu
nesarenbHoctu (KPT)

HNuTterpanus ¢ IpyruMu CUCTEMaMHU

VYmpasnerare MOOUITBHBIME TPOTA’KAMH.

VYrpaneHue BpeMeHeM (TaliM-MEHEKMEHT)
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BOITPOCHI K 3AYETY C OIIEHKOH

1.3anonHenne u BeaeHue ClpaBOYHUKOB

2.Peructpaiiusi HOBOro KJIMEHTa

3.Ilovck TBOWHUKOB KJIMEHTOB U KOHTAKTHBIX JIUI]
4.AHanu3 MOJTHOTHI 3aNIOJTHEHUST KIIMEHTCKOM 0a3bl
5.I'pynnioBoe u3MeHeHue moien

6.CermMeHTanus KIMEHTOB

7.ABC- u XYZ-ananu3sbl

8.Meton ABC

9.Meron XYZ

10.Perucrpanusi KOHTAaKTOB C KIIMEHTaAMHU

11.ITonydenure uCTOpUK NEPETOBOPOB C KIMEHTOM
12.ITnaHupoBaHNEe KOHTAKTOB, KaJIeH1apb, HATIOMUHAHUS
13.AHanu3 KOHTAKTOB

14.Opranu3zaiust paboThI € IJEKTPOHHON OYTON
15.0pranu3zarus MO4YTOBBIX U AIEKTPOHHBIX PACCHITIOK
16.MuTerpanus ¢ MecceHKepaMu, CepBUCaMH OTIIpaBKku SMS
17.AnTerpanus ¢ TenepoHueit

18.Ilepenaua nHbOpPMAIIIN MEXTY COTPYIHUKAMHU
19.Ilepenaya Tekymux Aen IpyroMy COTpYIHUKY
20.Peructpanus uHTEpeCca KIMEHTA

21.AHanu3 noTpeOHOCTEH KJIUEHTOB

22.0Opranuzaiys IpoJax ¢ MOMOIIbI0 OM3HEC-TIPOIIECCOB
23.Ananu3 npojaax ¢ moMolIblo «BopoHKH Mpoaax»
24.Kounepcusi «BopoHKH mpo1ax»

25.IToaroToBKa KOMMEPUYECKUX MPEII0OKEHUN
26.IToaroroBka Cue€TOB Ha OIJIATY

27.Pabora ¢ 1e0UTOPCKOM 3a10KEHHOCTHIO

28.Ananu3 npoaax, ABC-ananu3 npogax

29.XY Z-aHanu3 mpojiax

30.Benenue crmcka MCTOYHUKOB PEKIAMBI
31.Peructpanivs HCTOYHUKOB PEKJIAMbI TIPH OOPAIICHUH KIUEHTOB
31.IlnannpoBaHKe MAaPKETUHIOBBIX KaMIIaHUN
33.0Opranu3zaiusi MapKEeTUHTOBBIX MEPOIPUATHIA
34.0Opranu3zaius pacCcbUIOK

35.0pranu3zaius TeJeMapKeTHHTa

36.AHanu3 peKJIaMHbIX KaMIIAHUN

37.BCG-maTpuna

38. Hactpoiika mpaB goctyna u HHTep(})EcoB moap30BaTenei
39.«Onepannonnslii» k1acc CRM

40.Ananutnueckuiit CRM

41.Komnaboparmonnsiit CRM

42.Knaccudukamus CRM mo pazmepy 6uzHeca.
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43. Buap! muuensuii Ha CRM-cucremMbl
44. OcHOBHBIE 3314V aIMUHUCTPUPOBAHUS



