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BusupoBanue PII/| 1uist ncnoJIHEHUS B 04epeAHOM y4eOHOM roxy
"YTBEPXJIAIO"
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BusupoBanue PII/I 1uist ncnoJiHeHUsI B 04epeHOM y4eOHOM roxy
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PA3JIEJI 1. OPT AHU3AIITMOHHO-METOANYECKH

1.1. OEJIM JUCOUTLTAHEI

Henp u3ydeHHs TUCIMILTHHBL: (POPMUPOBAHUE Y CTYACHTOB TEOPETUUCCKUX M MPAKTHUSCKUX 3HAHUH O

npUYuHax, popmMax, BOZMOKHBIX ITOCIEACTBHSIX COUATBFHBIX KOH(MIMKTOB Pa3HOTO YPOBHS, METOIOJIOTHIECKOTO
MOJIX0JIa K M3YYCHHUIO KOH(MIMKTHBIX B3aMMOOTHOIIICHUH MEXIy CyObEKTaMU Pa3HBIX BUJOB JEATSILHOCTH, a TAKKE
MPAKTHYECKUX HABBIKOB 10 MPO(PUIAKTUKE U Pa3PEIICHUIO MOTCHITUAIBHBIX M BO3HUKIINX COIUATLHBIX KOH(MIMKTOB.

1.2. YYEBHBIE 3AJIAYM JUCHUTIJIMHBI

3amaun yaeOHOU JUCTIATLINHEL:

- U3YYCHHUE MMPUYHH, CTPYKTYPhI, JMHAMUKU PA3BUTHUS COIIMATLHBIX KOH(IIUKTOB;
- aHaAJIM3 BUJOB KOH(JIUKTOB;

- U3YYCHHE MPUHIIUIIOB ¥ TEXHOJOTUH pa3penieHusl CONUATbHBIX KOHMINKTOB.

1.3. MECTO JUCIIAILIMHBI B CTPYKTYPE OCHOBHOM OBPA3OBATEJIBHOM

MMPOT'PAMMBI
uki (paszer) OITOII BO: |B1.B
1.3.1. Jucyunnuna "Pe2ynuposanue coyuanbHblx KOHGAUKMOE" onupaemcs Ha cledyrouue 371eMeHmbl
OIl0Il BO:
IIcuxonorus

Counaanaﬂ TICUXOJIOT U

Koudmukromorus

1.3.2. Jucyunnuna "Peecyruposanue coyuanbHulx KOHGaukmos" evicmynaem onopou O0as ciedyiouux

JJIEMEHMOB.

OCHOBBI COIMANTLHOW peaOMIUTOIOTHI

COLII/IOJ'IOFI/I}I KapbCphl U JINACPCTBA

1.4. PE3YJIBTATBI OCBOEHUA JUCLHUITIJINHbI:

1IK-12.4: Ocywecmensem cmpamecuieckuil U makmui4eckuii 6bl0O0p cmuisi N08edersl 8 KOHMIuKme

3HaTh:
YpoBeHb 1 | - oOCHOBHBIE KOH(DIUKTOJIOTHYECKHEC TIOHATHS, KATETOPUN U TIPUHIIATIBL;
YpoBeHB 2 | -OCHOBHEIE TEOPHY U KOHIICTIIIUY Pa3peIleHUs] KOH(INKTOB allbTEPHATUBHBIMU CIIOCOOaMU;
YpoBeHnb 3 | - pakTOpbl BOSHUKHOBEHHUS M CITOCOOBI pa3peIieHms COITMAIBHOTO KOH(IINKTA;
YMerTs:
YpoBensb 1 |- anHanu3npoBaTh KOHOIUKTHI U TPUMEHATH () (PEKTHBHBIC METOJIBI UX PA3PEIICHHUS;
YpoBeHs 2 | - a/ieKkBaTHO OIICHUBATH MIOBEICHHE CTOPOH B KOH(IUKTHBIX CUTYAIIUSIX;
Yposenb 3 | AHaNM3UpOBaTh KOH(PIUKTHBIC CUTYAIlUH, ONPEACISATh Hanooee 3(QGEKTUBHBIC CTPATEIHU H CTHIIN
MOBE/ICHNUS B 3aBUCUMOCTH OT KOHTEKCTa KOH(INKTA M XapaKTEPUCTUK YIaCTHUKOB.
Bnagers:
YpoBeHb 1 | - COBpEeMEHHBIMH METOJIAMH YIIPABJICHUS COITUAIEHBIMUA KOH(DIHKTAMHU.
YpoBens 2 | HaBeikamMy IPUHATHS CTPATETHUECKUX U TAKTUIECKUX PEIICHNH B yCIOBHUIX KOH(PIUKTA, a TAKKe
WHCTPYMEHTAMHU aJIalITAlMK CTHIIS TIOBEJICHUS C IIEIhI0 KOHCTPYKTHBHOTO pa3pelieHus KOHQIUKTHBIX
CUTyaIi
Yposenb 3 | HaBsikamu THOKOTO MPUMEHEHUS PAa3IMYHBIX CTHJICH MOBEICHUS B KOH(MIUKTE, B TOM YHCIIC
MIEPETOBOPHBIX, MOCPETHIUYSCKUX U aJJAITUBHBIX TEXHUK, C YIYETOM JTUHAMUKH U CIICIH(DUKH
COIMAIHLHOTO B3aMMOICHCTBUSI.

1.4. PE3YJIBTATBI OCBOEHUA JUCLHUITIJINHBbI:

TIK-13.1: 3naem 3axonomepHocmu, 0COOEHHOCMU B03HUKHOBEHUS U PA3GUMUSL KOH(IUKMOE 8 COYUATLHOU

pabome
3HaTh:
YpoBens 1 | - npuurHBI BOBHUKHOBEHHSI U METOIBI YIIPaBICHHS KOHQIUKTAMH B OpPraHU3aIUH
YpoBeHb 2 | - OCHOBHBIE IPUHIIUIIEI PA3pEUICHHSI CONMATBHBIX KOH(PINKTOB albTepPHATHBHBIMEI METOIaMHU
YpoBeHb 3 | 3aKOHOMEPHOCTH BOSHMKHOBEHHUS, STAIIbl PA3BUTHS U THIIOJIOTHIO KOH(IMKTOB B chepe COolHaabHON
paboThI, a TAKXKE COMMATHHO-TICHXOJOTHYESCKHUE ¥ OPTaHU3aIIMOHHBIC PUYHHBI, JIGKAIINE B UX OCHOBE




YMeTh:

ypOBeHL 1]- OCYHICCTBJIATH CTpaTeFI/I‘lCCKI/If/i 1 TAKTHYCCKHI BBI60p CTHWJIA IIOBCICHUS B KOH(i)J'II/IKTe

YpoBens 2 | - qiuarHocTUpPOBaTh KOH(MIMKTHI B OPraHU3aIMK U pa3padaThiBaTh MEPOIPUSITHS 110 HX
NPEeAYNPEKICHUIO U Pa3pEUICHUIO, B T.4. C UCIIOJb30BAHUEM COBPEMEHHBIX CPEJCTB KOMMYHHUKAIIUU

Yposenb 3 | BoisBisTs 1 aHATH3UPOBATh TPUYMHBI H IMHAMHUKY COINUANTBHBIX KOH(DIUKTOB B IPO(heCCHOHATTLHOM
JEATEIbHOCTH, IPOTHO3UPOBAThH UX PA3BUTUE U TIOCTICACTBUS

Bnagers:

YpoBens 1 | MeTogamu npoUIaKTUKH, TPEAYNPEKICHUS U Pa3pelieHNH KOH(INKTOB B COLIMATBHON paboTe

YpoBeHsb 2 | TEeXHHKaMH aTbTEPHATHBHOTO Pa3pelICHHUs CONMATBLHBIX KOH(PIIUKTOB

YpoBenb 3 | HaBsikamu AHarHOCTUKY KOHMIUKTHBIX CUTYallUi B COMMATBHON pabOTe, MOCTPOSHUS MTPUYUHHO-
CJICJICTBECHHBIX CBSI3¢H U IPUMEHEHUSI TCOPETUICCKUX 3HAHUN JJIs1 OLICHKH U TPEAYTPEIKIACHUS
KOH()JTMKTOB

1.4. PE3YJIBTATBI OCBOEHUA JUCLHUIIJINHbI:

IIK-13.2: oyenusamo yenecoobpaznocms u 3hekmusHoCmb UCROIb308AHUSL PASIUYHBIX NEPe20BOPHBIX U
NOCPEOHUHEeCKUX npoyedyp 8 X00e pazpeuleHuss KOHPIUKMOE

3HaTh:

Yposens 1 |- MecTo 1 Ha3HAUYEHHE COIUATFHBIX TEXHOJIOTHH KaK MHHOBAIMOHHOTO CIT0C00a ONTHMHU3AIIH
COIMAJIFHOMN JIEATENIbHOCTH Ha BCEX €€ YPOBHSX, IPOTHO3UPOBAHUS KaK OJHOMN M3 TEXHOJIOTUN
YIpaBIEHYECKOH NeSTENbHOCTH B COITMAIBHBIX CITy)K0ax;

ypOBeHL 2 |- (baKTOpI:I BO3HUKHOBEHHUS U CIIOCOOBI pa3spCUICHUs COLIUAJIBHOTO KOH(i)J'II/IKTa B OpraHm3anuun

Yposens 3 | Kimaccudukanuio neperoBopHbIX 1 HOCPEAHUIECKUX MPOLEAYD, IPUHLIUIIBI UX TPUMEHEHHUS], a TaKKe
KPUTEPHHU OLEHKH 3(PPEKTUBHOCTH METOJIOB Pa3peIIeHNUs] COLHATIbHBIX KOH(IUKTOB.

YMeTh:

Yposens 1 | - aparHocTrpoBaTh MPoOIEMbI MOPAIHHO- MICUXOJIOTHYECKOT0 KIIMMaTa B OpraHU3aIiy U
pa3pabaThIBaTh yIIpaBJIEHYECKIE PEIICHNs, HAlIpaBJIeHHbIE HA WX pa3penieHue;

YpoBeHb 2 |- quarHocTUpoBaTh KOHMIMKTHI B OPTaHU3AINU U Pa3padaThIBATh MEPONIPHUSTHS 110 UX
MPETyNPEXISHUIO W Pa3pENIeHHIO, B T.4. C HCIIOJIh30BAHUEM COBPEMEHHBIX CPEACTB KOMMYHUKAIIUU

YpoBenb 3 | HaBsikamu prMEHEHUSI IEPETOBOPHBIX M MEMATUBHBIX TEXHUK, TPOBECHUS OIICHKH 3P (PEKTUBHOCTH
BBIOpPaHHBIX MPOIICAYP U KOPPEKTHUPOBKH MOIXOJIOB B TIPOIIECCE pa3pelieHus KOHPIUKTOB

Biagers:

B pezynomame oceoenua oucyunaunwt "Pezynuposanue couuanvHulx Kongaukmos' ooyuaroujuiica

3.1| 3uartn:

Teoperudeckue OCHOBBI COITUANBLHBIX KOHMIMKTOB, UX KIIACCH(DUKAIUIO, TPUYUHBI BOSHUKHOBEHUSI, STaITbl
Pa3BUTHS, a TAKXKE OCHOBHBIC MOAXO/IbI, CTPATEIMH U TEXHOJIOTUU PETYIUPOBAHUS U pa3peLICHUS
KOH(JIMKTOB B COIMATILHOM cdepe.

3.2| YMerTh:

AHaNM3UPOBATh CONMATHHBIE KOH(MIUKTHI, BRISBISATh UX IPUIHHBI U YYACTHUKOB, TOAOUPATDH aIeKBaTHbIC
METO/IbI U CTPATETUH PETYIUPOBAHUS, IPUMEHSITH IEPETOBOPHBIE U MMOCPEIHIUIECKHE TEXHOJIOTHH B
podecCHOHANBEHON NeSITEIHOCTH.

3.3| Baanern:

HaBblkaMu TUarHOCTHKY U MPOMUITAKTUKN KOH(IIUKTHBIX CUTYAIHH, TOCTPOCHUST KOHCTPYKTHBHOM
KOMMYHHKAIIMH, BIOOpa U peanu3anuu 3PpPEeKTUBHBIX CTIIICH MOBEACHUS B KOH(DIIUKTE, & TAK)KE OLICHKU
PE3yIbTaTUBHOCTH MPOLIEAYP pa3pemieHus: KOH(DIUKTOB.

1.5. ®OPMbI KOHTPOJISA

Texkymnmid KOHTPOIb YCIIEBAEMOCTH MO3BOJISIET OICHUTh YPOBEHb COPMUPOBAHHOCTH JICMEHTOB

KOMITETCHIINHY (3HAHWH, YMEHUH B TPHOOPETCHHBIX HABBIKOB), KOMIIETCHITHH ¢ TTOCICTYIOIINM 00beTHHEHUEM
OIICHOK U TIPOBOJUTCS B (hOpME: YCTHOTO OMPOCca Ha JICKIIMOHHBIX U CEMUHAPCKUX/TIPAKTUICCKUX 3aHATHSX
(bpoHTATBHBIH, THAWBU Y TLHBINH, KOMIUIEKCHBIHN ), TUCbMEHHOW MPOBEPKH (TECTOBBIC 3aJaHsI, KOHTPOJIb 3HAHUN




0 pa3zeny, CATYallMOHHBIX 33JIJaHUH U T.11.), OLIEHKH aKTHBHOCTH PaOOTHI 00YyYaromerocs: Ha 3aHATHH, BKITIOYast
3aJlaHusl i1l CAMOCTOSITEIIEHOW PaboThI.

Hpome.)fcymouua}l ammecmauun

Pe3ynbTarhl TEKyIero KOHTPOJIS U MPOMEKYTOUYHON aTrTecTanyu (OPMHPYIOT PEHTHHTOBYIO OLIEHKY PaOdOThI
cTyaeHra. Pacnipenenenvie 6amios mpu GOpMHPOBAHUN PEHTHHTOBOW OIIEHKH PaOOTHI CTYICHTA OCYIIECTBIICTCS B
COOTBETCTBHH C JACUCTBYIOIINM JIOKAJTHbHBIM HOPMAaTHUBHEIM akToM. [lo aucrumnuae "PeryimpoBaHue cOnMaTbHBIX
KOH(IMKTOB" BHJIOM MPOMEKYTOUHOM aTTECTAI[MH ABJISCTCS 3adeT

PA3JEJ 2. COAEPKAHUE JUCHUIIJIMHBI

2.1. TPYIOEMKOCTBb OCBOEHMSA JUCIUITVIMHbI

OO0mast Tpy10EMKOCTh TUCUUIUIMHBL "PerynupoBaHre connanbHBIX KOHOIUKTOB" COCTABISET 3 3au€THBIC
enuuuipl, 108 yacos.

KonngecTBo 4acos, BbIAETIEMBIX HA KOHTAKTHYIO Pa00Ty C IPENOAaBaTesIeM U CaMOCTOATENIbHYIO paboTy
00ydJaroIerocs, onpeaeNsieTcss yI¢OHBIM TUTAHOM.

2.2. COJEPKAHUE PA3JIEJIOB JUCHUIIJIMHBI

HaumeHoBaHuUe pa3fesnoB U TeM /BUA 3aHATHS/ Cemectp /| YacoB | Komneren- | Jluteparypa | Hnre | Ilpumeuanue
Kype 10ie PaKT.
Paznea 1. Pa3nen 1. Konduiukrosorus kak
TEOPETHKO-METO10JI0TMYeCKast U PAKTHYECKAS
HayKa
Tewma 1.1 7 2 [1IK-12.4 0
DBOJIIOIUS KOHBIMKTOIOIMH KaK Hay4IHO- IK-13.1
MIPUKIIATHON OTPACITH 3HAHUS IIK-13.2
/JTex/
Tewma 1.1 7 2 [1K-12.4 J.1 0
DBOJIONUS KOHGIMKTOIOIMH KaK Hay4dHO- IK-13.1
MIPUKIIATHON OTPACITH 3HAHUS IIK-13.2
/Cem 3an/
Tema 1.1 7 6 [IK-12.4 J1.1 0
OBounoLus KOHQIUKTOIOTUH KaK HayqHO- [K-13.1
MIPUKJIATHON OTPACTH 3HAHUS [1K-13.2
/Cp/
Tema 1.2 7 2 [1IK-12.4 J.1 0
Knaccudukaius kKoHGIMKTOB U crienubuKa IK-13.1
COITMATHHBIX KOH(INKTOB [IK-13.2
/JTex/
Tema 1.2 7 2 [IK-12.4 J1.1 0
Knaccudukaius KoHGIMKTOB U crienubuKa IK-13.1
COITMATHHBIX KOH(DIMKTOB TIK-13.2
/Cem 3an/
Tema 1.2 7 8 [1IK-12.4 J.1 0
Knaccudukanus koH(IUKTOB U crienudurka [K-13.1
COLMANIBHBIX KOH(IIMKTOB [1K-13.2
/Cp/
Pa3nen 2. Pa3nen 2. CoBpeMeHHBIEe MeTOAbI
paspeumieHusi COUUAJbHbIX KOH(I)J'II/IKTOB




Tema 2.1 Menuanus u 1pyrue albTepHATUBHBIC [IK-12.4 JI1.1
CII0CcOOBI pa3perieHus KOHPIUKTOB. /JIex/ IK-13.1

IK-13.2
Tema 2.1 Meauanuus u Ipyrue albTepHaTHBHBIC [1K-12.4 J1.1
CrocoObI paspemieHus KOHGIHUKTOB. /CeM 3an/ IK-13.1

[1K-13.2
Tema 2.1 Menuanus u Ipyrue albTepHATHBHBIC IIK-12.4 JI1.1
C1roco0bI pasperieHust KOHPIUKTOB. /Cp/ IK-13.1

IK-13.2
Tewma 2.2 [1K-12.4 ]
IIpaBuia Meawanuu, MIard ¥ MOJEIb IpoIecca IK-13.1
MeIUaIn TIK-13.2
/JTex/
Tewma 2.2 [K-12.4 J1.1
IIpaBuna Meawanuu, MIard ¥ MOJAEIb IIpoIecca IK-13.1
MeIUaIn [IK-13.2
/Cem 3an/
Tewma 2.2 [1K-12.4 ]
IIpaBuna Meawanuw, MIard ¥ MOJEIb IIpoIecca IK-13.1
MeIUaIn [IK-13.2
/Cp/
Tema 2.3 KoMMyHUKaIOHHBIC HABBIKA [IK-12.4 JI1.1
YYaCTHHKOB MPOTIeCcca, TEXHUKU IK-13.1
Meaunanuu /JIex/ [IK-13.2
Tema 2.3 KoMMyHUKaIOHHBIC HABBIKA [IK-12.4 JI1.1
YYaCTHHKOB ITpoliecca, TeXHUKU Meauammu /CeM IK-13.1
3an/ IK-13.2
Tema 2.3 KoMMyHUKaIIMOHHBIE HABBIKU [IK-12.4 JI1.1
YYaCTHUKOB ITpoliecca, TeXHUKU Meauanuu /Cp/ [K-13.1

[1K-13.2
Tewma 2.4 [K-12.4 J1.1
Konekc nmpodeccnoHanbHON STUKH U [K-13.1
TpeOOBaHMsI K JINYHOCTH MEIUAaTOPa [1K-13.2
/TTex/
Tewma 2.4 [1IK-12.4 ]
Konekc npoeccnoHanbHON STHKH U [K-13.1
TpeOOBaHMS K TUIHOCTH MeIruaTopa IIK-13.2
/Cem 3an/
Tewma 2.4 [K-12.4 J1.1
Konekc nmpodeccruoHaabHOM STHKH U IK-13.1
TpeOOBaHMsI K JINYHOCTH MEIUATOPa [1K-13.2

/Cp/




Paznen 3. Paznen 3 Ilpenynpexaenue u
pa3penieHne CONMAJbLHBIX KOH(PJINKTOB
Tema 3.1 7 2 [K-12.4 J.1 0
CriocoObI IPEAYTIPEKACHAS U PA3PEIICHHS [K-13.1
COLMANIBHBIX KOH(IMKTOB B COBPEMEHHOM MHE. [1K-13.2
/TTex/
Tema 3.1 7 4 [K-12.4 J.1 0
Crioco0b!I IpeaypeKACHIS U pa3peIICHUs IIK-13.1
COILMAIbHBIX KOH(JIUNKTOB B COBPEMEHHOM MHDE. IIK-13.2
/Cem 3an/
Tewma 3.1 7 6 [1K-12.4 ] 0
Crioco0b!I Ipeaypek ACHIS U pa3peIICHUs IIK-13.1
COILMAIBHBIX KOH(JIUKTOB B COBPEMEHHOM MHDE. IIK-13.2
/Cp/
Tema 3.2 TeXHOIOTHS 1 OIBIT MIPETYTPEKICHUST 7 4 IIK-12.4 JI1.1 0
U pa3pelieHre TPy I0BbIX KOHGIUKTOB /CeM 3an/ [K-13.1
[1K-13.2
Tema 3.2 TexHOIOTHS 1 OIBIT MIPETYTPEKICHUST 7 6 IIK-12.4 JI1.1 0
U pa3pelieHue TpyAoBbix KoH(ukToB /Cp/ IK-13.1
[K-13.2
Tema 3.3 7 4 [K-12.4 J.1 0
3apyOeKHBIH OTIBIT pa3pelIeHus] COLUAaTbHBIX [K-13.1
KOH()JIMKTOB [1K-13.2
/Cp/
Tema 3.3 7 6 [K-12.4 J.1 0
3apyOeKHBIH OTBIT pa3pelIeHus] COLUATbHBIX [K-13.1
KOH()JTKTOB IIK-13.2
/Cp/
Tema 3.3 7 2 [1K-12.4 ] 0
3apyOeKHBIN OIBIT Pa3pelIeHNs COMMATHHBIX IIK-13.1
KOH()JTKTOB IIK-13.2
/Konc/

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOI'MHN

B nporiecce ocBoeHNS AUCIUTUINHBI UCTIONB3YIOTCA CIIEAYIOINIHE 00pa30BaTEIbHBIE TEXHOIOTHUH: JIEKITUH

(JI), cemunapckue 3ausatus (C3), camocrostenpHas padora odydarommxcs (CPO) 1o BEIMOTHEHUIO Pa3TMIHbBIX
BHJIOB 3aJJaHUM.

B nmponiecce ocBoeHNS UCIUIUIMHBI HCIIONB3YIOTCS CIEAYIONINEe HHTEPAKTUBHBIE 00pa30BaTeNbHbIE TEXHOIOTHH:
npoosemuas nekuus (ILT). JIekipoHHbIH MaTeprall IpeACTaBlIeH B BUIE Clai-Ipe3eHTanuu B popmare «Power
Pointy. JInst HATNMSTHOCTH UCTIONB3YIOTCSI MATEPHAIIbl PAa3IMYHBIX HAYYHBIX U TEXHUYECKUX SKCIIEPUMEHTOB,
CIIPaBOYHBIX MaTepUAIOB, HAYYHBIX CTaTel T.1. B xone ekuuu npeaycMoTpeHa o0paTHas CBs3b ¢ 00yUYarONMMHUCS,
aKTUBU3HUPYIOIIHE BOIIPOCKHI, IPOCMOTP U 00CYKAeHHE BUAeO(WIbMOB. [Ipy mpoBeneHun JEKIUi HCTIOIb3YeTCs
MIPOOIIEMHO-OPUEHTHPOBAHHBIN MEX TUCITUTLTHHAPHBINA TOXO0/, TIPEATIONIATaOIINI TBOPUYECKHE BOIIPOCKH U CO3IaHUE
JTIUCKYCCHOHHBIX CUTYaIUH.

IIpu u3M0XKEHUU TEOPETUUECKOT'O MaTepralia UCIIOIB3YIOTCS TAKUE METOIBI, KaK: MOHOJIOTHYECKUMN, TIOKa3aTeIbHBIH,




JTUAIOTHYECKUH, YBPUCTUICCKUIA, UCCIIEAOBATEIIbCKHIA, TPOOIEMHOE H3JIOKEHUE, a TAKKE CICAYIOIINE IPUHITUTIBI
JIMTAKTHKH BBICIICH IIKOJIBI, TAKKE KaK: MTOCJIC0BATEIBHOCTh U CUCTEMAaTUYHOCTh O0YYCHUS, TOCTYITHOCTh
00y4eHus1, MPUHIIUIT HAYYHOCTH, TIPUHITUIIBI B3aUMOCBSI3U TEOPUH U MTPAKTHKY, HATJISTHOCTH U Jp. B KOHIIEe Kax a0k
JIEKIIUH TIPETYCMOTPEHO BpeMs ISl OTBETOB Ha IPOOJIEMHBIE BOIIPOCHL.

CaMocTosTenbHas padoTa npeaHa3HaueHa JIyIs BHEAYAUTOPHOU PabOThl 00YYarOIIUXCsl, CBSI3aHHOM C
KOHCIICKTHPOBAaHHEM UCTOYHUKOB, YI€OHOTO MaTepraia, 3y4YeHHEM JIONOTHUTEIHHON TUTEPATyPhl 110 TUCITUILTHHE,
ITOITOTOBKOH K TEKYIIEMY M CEMECTPOBOMY KOHTPOJIIO, & TAK)KE BHIMIOJTHCHUEM HHIUBUAYAIBHOTO 3a/1aHUs B hopMe
pedepara, 3cce, MPe3eHTALNH, SMITUPUIECKOTO UCCIIEJOBAHNS.

PA3JEJ 4. YHEBHO-METOJUYECKOE U MATEPHAJIBHO-TEXHUYECKOE
OBECIIEYHEHHUE JUCIHUIIVINHbI

4.1. Pexomenayemasi Juteparypa

1. OcHoBHas1 TUTEpPaTypa

ABTOpBI, 3araBue UznarenscTBO, TON
JI1.1 Kongaukronorus: yaebHoe nmocodbue aiis cryaeHtos OY oy BIIO "JOHAYUI'C",
2. A. Camoraesa. — | «b6akamaBpy» HampapieHUs moaroToBku 39.03.02 2018
JIOHEIK : «ConuanbHas pabota» ouHoil hopmbl 00yueHus (214 c.)
HounAYul'C, 2018. —
214 c.
4.2. NepeyeHb pecypcoB MHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTu "UHTepHet"
a1 HayuHas anekTpoHHas 6mubnnorteka «KUBEP/IEHUHKA» https://cyberleninka.ru/
32 3B6C «J1IAHb» https://e.lanbook.com
33 3BC «3HAHUYM» https://znanium.ru
24 3BC «SOCHUM» https://sochum.ru

4.3. [lepevyeHb NPOrpaMMHOro odecrnedeHus

JluneH3MoOHHOE ¥ CBOOOJHO paclpocTpaHseMoe NpOorpaMMHOE oOeclieueHHe, B TOM YHCIIE OTEYECTBCHHOTO
POU3BO/ICTBA!

4.4. TIpodeccuoHaIbHBIE 6a3bl JTAHHBIX H HHPOPMALTHOHHbIE CIPABOYHBIE CHCTEMBbI

1. eLIBRARY.RU [DnexTpoHHbIii pecypc]: aaekTpoHHas oudaunorexa / Hayd. snekrpon.0-ka. — MockBa. — Pexxum
nocryma: https://www.elibrary.ru/defaultx.asp

Moodle [9neKkTpoHHbIN pecypc]: cuctema ynpasneHusa obydeHmem: [6asa aaHHbix] / ®rEOY "OOHAYUIC". — [oHeuk.
[ocTyn yepes oduumansHbii cant / OrE0Y "JOHAYUIC"Peskmm goctyna: https://elearn.donampa.ru/

4.5. MaTepua/ibHO-TeXHUYECKOeE 00ecnedeHne JUCHUIIIMHbI

s mpoBeaeHMs yIeOHBIX 3aHATHH, IPETyCMOTPEHHBIX 00Pa30BaTEIILHOMN MPOTPaMMOM, 3aKPETUICHBI

ayIUTOPUH COTIIACHO PACIHCAHUIO YICOHBIX 3aHITHH:

pabouee MecTo MpernoaaBares, 0CaJoYHbIe MECTA 110 KOJMYECTBY 00yUaIOIIIXCs, JOCKa MEJIOBas, TEPCOHAIBHBIN
KOMITBIOTED C JIUIICH3UPOBAHHBIM TIPOTPaMMHBIM 0OecTieYeHnEM 00IIero Ha3HAYCHUS, MyJTbTHMEIHHHBIH
MIPOEKTOP, PKPaH, UHTEPAKTUBHASI TTAHETb.

PA3JIEJI 5. ®POHJI OHEHOYHBIX CPEACTB

| S.1. KoHTpO/IbHBIEC BONIPOCHI H 32JaHHS



https://cyberleninka.ru/
https://e.lanbook.com/
https://znanium.ru/
https://sochum.ru/
https://www.elibrary.ru/defaultx.asp
https://elearn.donampa.ru/

[lepeueHs KOHTPOIBHBIX BOITPOCOB ISl CAMOTIOATOTOBKH

K paznmeny 1

1. Yro Takoe koH(MKT? HazoBUTE OCHOBHBIC €TI0 IPU3HAKH.

2. JlaiiTe onpeae/ieHue COUaIbHOMY KOH(IUKTY.

3. Dkomnorust Kak (hakTop BOZHUKHOBEHHUS COIIMATBHOTO KOH(IIHKTA. [IpuBeInTE IPUMEDHI.
4. HazoBuTe mpuuuHbI 1 ()aKTOPHI BOSHUKHOBEHHS U PA3BUTHS COIMATHHBIX KOH(IUKTOB.
5. Uto takoe 00bekT KoHpuKTa? Ha30BUTE OCHOBHBIC XapaKTEPUCTUKU

o0BbeKkTa KOH(]IUKTA.

6. HazoBuTe 0CHOBaHMSI, TI0 KOTOPHIM MOHO KJIaCCU(MUITNPOBATH KOHMIHKTHL

7. YKa)XuTe OCHOBHBIE BHJIBI THITOJIOT W KOH(JIVKTA.

8. OxapakTepu3yiTe OCHOBHBIE TUIIBI KOH()IUKTOB.

9. Kakue moHATHS PacKphIBAIOT CTPYKTYpY KOH(IUKTA?

10. Yem oTnnyaroTcs 0ObEKTUBHBIE U IMYHOCTHBIE 3JIEMEHThI KOH(IMKTA?

9. CpaBHUTE COIMOJIOTHUECKUIA 1 TICUXOJIOTUIECKUH MOJIXO/IbI K aHAIN3Y KOH(IIUKTA.

10. B gem 3akmovaercs Bkian 3. @peiina u K. FOHra B uccnenoBanue NCHX0JI0TMIECKUX acTIeKTOB KOHMIMKTA?
11. Kakue Tunonorun KOHGIMKTHOTO MOBEACHHUS JtoAel npeiokeHsl O. bepaom u K. Tomacom?

12. Kakumu Haykamu, KpoMe KOH(IIMKTOJIOT UM, UccleayeTcs mpobiaemaTika KoHpaukTa? B uem cneunduka
UCCIIeIOBaHUS] KOHQIIMKTA B ITPaBOBEICHUH?

13. B ueM 3akmoyaercst CTpyKTypa KOHPIUKTA?

14. Mpoxnaccupunupyite KOHQIUKTHI.

15. B ueM oTnuuMe TMYHOCTHBIX KOH(QJIMKTOB OT MEKIHYHOCTHBIX?

16. HazoBuTE OCHOBHBIE TUIIHI KOH(D)IHKTOB.

17. HazoBuTe OCHOBHBIE BB KOH(IUKTOB.




18. Kakue BUIbI KOH(QIUKTOB OTHOCSTCS K COLUAITBEHBIM

19. B 4em 3aki04aroTcsi 0COOEHHOCTH COLMATIBHBIX KOH(PIUKTOB?

20. HazoBuTe OCHOBHBIE KOMITIOHEHTHI COITUAITLHOTO KOH(IIUKTA.

21. Kakue npu4rHsl 1 (pakTOPhI BAUSAIOT Ha BOSHUKHOBEHUE M Pa3BUTHE COLIUATBHBIX KOH(IUKTOB??
22. HazoBHUTE OCHOBHBIE ATAITBI PA3BUTHS KOH(IUKTOB.

K pazmemny 2

1. Yro Takoe ajibTepHATUBHBIE CIIOCOOBI pa3pelieHnss KOHPIUKTOB?

2. HazoBuTe OCHOBHBIE CITOCOOBI aJIbTEPHATUBHOTO PAa3pEIICHNs] KOH(PIUKTOB.
3. B uem npenMyI1ecTBO adbTePHATUBHBIX CIIOCOOOB pa3perieHns KOH(IUKTOB?
4. B yeM oTJINYKE abTEPHATHUBHBIX CIIOCOOOB pa3peleHus KOH(IUKTOB OT CyI€OHOT0 pazoupaTenbcTBa?
5. YTo Takoe NpOoXyKTUBHBIE IEPETOBOPHI?

6. [Touemy neperoBopsI SBJISIOTCSI OCHOBOH BCEX allbTEPHATHUBHBIX CII0OCOOB
paspeiieHus: KOHQIUKTOB?

7. Kak mpoBOJsATCS IpyNIIOBBIE IEPETOBOPHI?

8. Uro Takoe meananus?

9. Koryia Bo3HUKaeT HEOOXOAMMOCTh OOpaleHUs] K METUaIlun?

10. B uem oTiinume Meauanuy ot cyaeOHoro pa3ouparenscTa?

11. Yro Takoe pedepentHas rpynma? Kakosa ee poib B KOHPIUKTE?

12. Yto Takoe MUHU-CYA?

13. Korga koHGIHUKTYIONIHE CTOPOHBI 00paIIaroTCs K MUHHA-CYY?

14. Yto Takoe dacuimrarys’?

15. HazoBUTE OCHOBHBIE IPUHITUIIBI MEIUAITNH.

16. C gero HaunHaeTCA MeUALHsA?

17. HazoBuTe npaBuiia NpOBEACHUS METUALUH.

18. Ha3oBuTEe OCHOBHBIE IIard MpoIecca MeTHaIHH.

19. Kto Takoit menuatop?

20. B gem 3akmrovarotcs GyHKIIUNA METUATOPA.

21. Kaknmu paBamu 06magaet Meauatop?

22. B 1eM 3akimrodaeTcss HBUTPAITBbHOCTh M HE3aBUCUMOCTh Meararopa’?

23. B yem oTiMume Meauaropa ot CyAbH 1 apouTpa?

24. B 9em 3akimogaeTcs crienuduka mporecca MeIuarim?

25. [IpaBa CTOPOH B IIPOIIECCE METHUAITHH.

26. Kakne TeXHUKHU IPUMEHAET MeaAnaTop?

27. Kak MmenuaTop ynpasisieT IpoLeccoOM MEAUAIN?

28. HazoBwure 3TaIisl mporiecca MeIualnm.

29. HazoBuTE OCHOBHBIE CTAANN MEHALIUH.

30. Yto Takoe aKTUBHOE CIyIIaHue?

31. Yo Takoe 3x0?

32. YUro Takoe nepedpasupoBaHre U I YETO OHO MTPUMEHSETCS?
33. Kak menuarop 1o0uBaeTCsl ypaBHOBEILCHHUS TO3ULNN CTOPOH?
34. Yro takoe HAOC?

35. Yrto Takoe CTapTOBOE MPEI0KEHUE?

36. YUto takoe cenapartsbie BcTpeun? Korna onu npoBoasarea?
37. Kakue ncuxoloruyeckue TEXHUKU PUMEHSIET MeauaTop?

38. Kak cobmtoaercst KoHQUISHIIUATbHOCTH?

39. Kak BrIpabaThIBaeTCs 3aKJIFOUUTEIILHOE COTIanieHue?

40. Yto Takoe Ko-Mmenuanma’?

41. B yem npenMymiecTBO U HEIOCTATKH KO-METUAIin?

42. Kakne TpeboBaHUS K UIMUKY MeauaTopa?

43. Yto rinaBHOE B CTUJIE IOBEICHUS MeAUaTopa?

44. KakoBa OTBETCTBEHHOCTh MeuaTopa?

45. TToueMy MO>KET BOHUKHYTh KOH(PIUKT UHTEPECOB?

46. Ha3oBuTe OCHOBHBIE IIOJIOKEHUS KOAEKCA MEIMATOPA.

K paznmeny 3

1. KakoBbI MpeANOCHUIKH YCTIEIIHOW TPO(UITaKTHKN KOHMIUKTA?

2. Yro nmpencrasinseT co00it KOHGIHUKT B opraHu3anui? KakoBbl ero CTpyKTypHBIE 2JIEMEHTHI?
3. HazoBuTte u cpaBHUTE BUIBI KOH(IUKTOB B OpPraHU3aIMH.




4. KakoBa poJib MeaTopa 1o MpeIynpexaeHUIO U pa3pellieHHI0 KOH(INKTOB B OpraHn3anuu?
5. HazoBute Gpopmbl ¥ Bl IPAKTUKHU MEAUATOPA B OPraHU3ALIUML.

6. JlaiiTe onpeaesieHUue TPYA0BOMY apOUTpaxy?

7. Korma cTopoHBI MOTYT OOpaTUTHCS K TPYJOBOMY apOHTpaxy?

8. MoseT 1 Meauatop ObITh TPYIOBBIM apOUTpOM?

9. Uto Takoe menuamus-apoutpax? [IpuBennre mpumep.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

21

B uem 3akmtouaeTcss 0COOEHHOCTB MPOBEACHUS TPYIOBOTO apOuTpaka?

KakoBo ponb ciry:k0bl mocpeTHUUECTBa U IPUMHUPEHHUS B Pa3peILIEHUH TPYAOBOTO KOHPIIMKTA?
Kro nHHIIMHEpYET TPy MOBOH apOUTpaxk?

Kak BeIOHparoTcs TpyoBbIe apOUTphI?

MoskeT JIi pyKOBOJIHUTEIb BEICTYNIATh B poJIH apOuTpa?

KakoBa posib pyKOBOIUTENS B IIPEYTIPEKACHUN KOHQIIMKTA?

MoskeT 11 IpeiceiaTeNb Ipo¢cor3a BEICTYIIAaTh B PO apOuTpa?

HazoBu OCHOBHBIE MPUHIIMIIBI U IPABHJIA Pa3pEIICHHs] COLMAIBHOTO TPYIOBOTO KOHMINKTA.
Onwuiure nponenypy NpoBeACHUS TPYI0BOTO apOUTpaxa.

Onwuiite OCHOBHBIE CTPATEr vy MOBEJCHNSI KOHPIUKTYIOLUIUX CTOPOH.

KakoBa poIb meperoBopoB B pa3pelieH|: Tpy10BOro KoH(IukTa?

. KakoBa posie MeuaTopa B pa3perieHun Tpy10Boro Kongpuukra?
22.

HazoBurte MPEANOCHUIKYU BOSHUKHOBEHUS aJIbTCPHATUBHBIX CII0COO0B pa3peuicHuA KOHCI)J'II/IKTOB 3a

pyOexom.

23.
24.
25.
26.
27.
28.

29.
30.
31.
32.
33.

Kakue npeanochuiku CriocoOOCTBOBAIN BOZHUKHOBEHHIO MeAuanuu B CLIIA?
Kak pa3suBanacs meauanus B CILIA?

Kak pazpematorcs mequabenpubie nema B CILIA?

Kaxue nepBoHadaipHO OBLTH 0COOCHHOCTH Menanuy B Epporie?

[Touemy B EBpornie npuHsAIN aMepuKaHCKYIO MOZAETb MEIHALIUH?
[Ipectmxna mu mpodeccus menuaTopa 3a pyoexom? Ilouemy?

Yem nmpusnekaet npogeccust Meauaropa?

Kaxkosa cienuduka Mmeauarmu B cTpanax A3uu?

Korna 6su1 ipuaAT 3aK0H 0 Meauamnuu B Poccun?

Kax pa3BuBanace Mmenuanus Ha YKpauHe?

Kakue mepcrekTuBbI pa3BUTHS MEIHAIIMY B OTCUESCTBEHHOHN MPAKTUKE Pa3peIIeHUs COIMATbHBIX

KOH(IMKTOB?

5.2. Tembl NUCbMEHHBIX PadOT

Tematuka pedepatos, cce.

O 0 WL KW+~

10
11

14.
15.
16.
17.
18.
19.
20.
. DTHKa ¥ IpodecCuOHaIbHAsI OTBETCTBEHHOCTD MEANATOPA.
22.

21

. Konduukronorus kak camocTosTenbHast HAy4dHasi ¥ yueOHas JUCIUTLTNHA.

. B3aumMocBs13b COMONOTHH ¥ KOH(IIMKTOJIOTHH.

. JInaneKTHYeCKU aHaIU3 MOHITHS «KOH(IUKTY.

. IleperoBopbI Kak crioco0 yperyJnpoBaHus COIUATBHBIX KOH(PIUKTOB.

. Oco6eHHOCTD IEPETrOBOPOB B OOJIBIINX TPYIIIAX.

. BzanmocBs13b cormanbHOro KOHQIIMKTA ¢ 00IIECTBEHHBIMU CTPYKTYPaMHU.

. [lonumanune pyHKIMNA KOHIIMKTA B )KU3HHU YeJIOBEKa U OOLIECTBA.

. OOBbeKTHBHBIC ¥ CYOBEKTHBHBIE TPUYMHBI BOSHUKHOBEHHS COLIMAIbHBIX KOH(IUKTOB.

[ytu pazpenreHust KOH(IUKTA: C TO3UITUH CHITBI\BIACTH, C TO3UIINY MIPaBa, C MO3UINH HHTEPECOB.

. Hanbonee pacnipocTpaHeHHBIE TPUEMBI YIIPABJICHUS U PETYIUPOBAHHUS KOHPIUKTAMH.
12.
13.

CounanbHoe MapTHEPCTBO KaK HHCTUTYT COMMKEHHUS HHTEPECOB.
.Crioco0bI ¥ TEXHOJIOTHS YIPABICHUS KOH(DIMKTaMH.

MopalibHO-3THUECKUE MOMEHTBI TIPH Pa3peIicHUN KOH(IUKTOB.
OddexTruBHOE 00IIIEHNE U KOHIIUKTHL

Crparerus mpoBeIeHHs MPOAYKTUBHBIX IEPETOBOPOB.

[TeperoBops! kak 3 PeKTHBHBIH CITOCOO BbIX01a M3 KOHGIMKTHON CUTYAIHUH.
Posib MPOrHO3UPOBAHUS B KOH(ITHKTE.

IIpeumyIiiecTBO aNbTEPHATUBHBIX CITOCOOOB pa3penicHNsT KOH(IUKTOB.
HckyccTBo Meauanum.

Menuanus B CLIA, Esponie, Poccun, benapyccuu.

5.3. ®oHJ OLIEHOYHBIX CPEICTB

®DoH/T OIICHOYHBIX CPEACTB TUCITUILTHHGI "PerymipoBanue COMMaIbHBIX KOHMIUKTOB" pa3paboTaH B




COOTBETCTBHH C JOKAJIbHBIM HOpMAaTUBHEIM akToM OI'BOY BO "JJOHAVUI'C".
®DoH/T OTICHOYHBIX CPEICTB NUCIUILINHEI ""PerymiupoBanne conuaabHbIX KOHGIUKTOB" B ITOJTHOM 00BeMe
MPEICTABIICH B BUJIC MPUIOXKEHH K JaHHOMY PITJI.

5.4. IlepeyeHb BHI0B OLICHOYHBIX CPEACTB

Texymmii KOHTPOJIb YCIIEBAEMOCTH MO3BOJISIET OLEHUTh YPOBEHb CPOPMUPOBAHHOCTH 3JIEMEHTOB KOMIIETCHIMH
(3HaHUH U YMEHHIT), KOMIIETEHIMH C MOCIEeIYIOIM 00beAMHEHHEM OLIEHOK M POBOAUTCS B (JOpME: YCTHOTO OIpoca
HAa JIEKIUOHHBIX ¥ CEMHUHAPCKUX 3aHATHX ((HPOHTAIBHBIN, HHANBHIYaIbHbIA, KOMIUIEKCHBIH ), TUCEMEHHOM
MIPOBEPKHU (MMCHMEHHBIE TOMAIIHUE 3aJaHHUS U pacUeTHBIE Pa0OTHI, OTBETHI HA BOIPOCHI, TECTOBBIE 3aAaHus,
KOHTPOJIbHBIE 3aJ]aHus), OLCHKH aKTUBHOCTH Pa0OThl 00YYaIOLIETroCcsl Ha 3aHSITHUH, BKIIOYAs 3aQaHuUs IS
CaMOCTOSITETIbHOM PadOTHI.

[IpoMexyTouHas aTTecTalus BKJIIOYAET CEMECTPOBBIN KOHTPOJIb B IEPHOJ 3aUETHO-3K3aMEHAIIMOHHON CECCUM —
3a4erT.

PA3JIEJ 6. CPEACTBA AJAIITAIIUU ITPEIIOJABAHUA TUCHUITJIMHBI K
IHOTPEBHOCTAM JINLl C OTPAHUYEHHBIMHU BO3MOXHOCTAMMU 310POBbsA

B citydae Heo0XxoauMOCTH, 00YYarOUIMMCs U3 YUCIIa JIUL C OTPAaHUYEHHBIMH BO3MOXHOCTSMH 30POBbsI (10
3aABJICHUIO 00YYalOUIerocsl) MOTYT MIPeJIaraThCsl OJHH U3 CIEAYIOLINX BAPUAHTOB BOCTIPUSTHS HH(POPMALIUH C
YYETOM MX WHAMBUAYAIBHBIX ICUXO()U3NIECKUX 0COOCHHOCTEH:

1) ¢c npUMEHEHHEM DIICKTPOHHOTO O0YUEHUS U JUCTAHITHOHHBIX TEXHOJIOTHH.

2) ¢ IPUMEHEHUEM CIICIIUAIBHOTO 000PYA0BaHUs (TEXHUKH) M IPOrPAMMHOI'0 00€CIICUCHHSI, HMEIOIIUXCS B
OI'bOY BO "IOHAVUI'C".

B nporiecce o0yueHust mpu HEOOXOMMOCTH IS JIUI] C HAPYIICHUSIMU 3PEHHSI, CITyXa U OIIOPHO-
JIBUTATEIILHOTO aInapara NpeoCTaBISIFOTCS CIISAYIOIINE YCIIOBHS:

- JUISL TUII C HApYIIEHUSAMH 3pEHUS: y4eOHO-METOJUUECKIE MaTepHalbl B IEYaTHOW JOpMe YBEIUIECHHBIM
mpudToM; B hopMe JIEKTPOHHOTO JOKYMEHTa; B opme ayauodaiina (epeBoj yueOHbIX MaTepHalioB B
ayauodopmar); WHAWBUAYaIbHBIC 3aJaHHUS U KOHCYJIbTAlHU.

- JUIS JTMT] C HAPYIICHUSIMH CITyXa: Y4eOHO-METOMYEeCKe MaTeprasl B iedaTHol Gopme; B hopme
3JIEKTPOHHOTO JOKYMEHTA; BUICOMATEPUAITBI C CYOTUTPaMHU; HHIWBUIYaJbHbIE KOHCYIIBTAIUH C TIPUBIICUCHIEM
CYpIIOTIepEeBOIYMKA; MHIWBUIYabHbBIC 3aJaHNsI 1 KOHCYJIbTAIIHH.

- JUIs JTUT] C HAPYUICHUSIMH OTTOPHO-/IBUTATENLHOTO annapara: yieOHO-MeTOHIECKIE MaTepUallbl B

nedaTHol hopme; B popmMe 3JIEKTPOHHOTO TOKYMEHTa; B popMe ayanodaiiia; WHIUBHya bHbIE 3a1aHUs U
KOHCYJIbTaIIUH.

PA3JIEJI 7. METOAUYECKUE YKA3ZAHUA J1JIS1 OBYYAIOUIUXCSA IO YCBOEHHUIO
JUCHUIIJINHBI

C 1uenbl0 KOHTPOJSI YCBOGHMSI MPOWIECHHOTO MaTepuaiga U ONpeAeNiCHUs YPOBHS MOATOTOBICHHOCTH
00yYaromuxcsl K U3y4YCHUIO HOBOW TEMBI B Hadayie KaKIOTO CEMHHAPCKOTO/MPAKTUIECKOTO 3aHATHUS MPEroIaBaTelieM
MIPOBOANTCS MHAWBUIYATBHBIN HITH (QPOHTAIBHBIN YCTHBIN OIPOC IO BHIIOJTHEHHBIM 33JJaHHSIM MTPEIbITYIIEH TEMBI.

Kpurepuu onieHku.

OuyeHnka «omau4Ho» CTaBUTCA, €CIH 00yYarOIIHICs:

1) moMHO M apTryMEHTHPOBAHO OTBEYAET IO COAEPKAHHIO BOIIPOCA;

2) oOHapy>XuBaeT MOHMMaHUE MaTepuasa, MOXET 00OCHOBAaTh CBOM CYXKICHUs, MPUMEHUTHh 3HAHUS Ha
MPaKTHKE, IPHUBECTH HEOOXOAUMBIE TPUMEPHL;

3) wu3maraer Marepuall [OCJCAOBATEIBHO W TPABWIBHO, C COONIOIEHHMEM HCTOPHYECKOH U
XPOHOJIOTMYECKOU MOCIIEIOBATENbHOCTH;

Ouyenka «xopouwlo» — CTaBUTCS, €CIH OOYYaIOUIUIICS JaeT OTBET, YIAOBIETBOPSIONIMIA TEM K€ TPeOOBaHUSM,
YTO W JUIS OIICHKU «OTIIMYHOY, HO JIOIYCKAeT OJ{HA-/IBE OIITUOKH, KOTOPBIE CaM e HCITPABIISCT.

Ouyenka «y0oenemeopumebHo) — CTAaBUTCS, €CIIM O0yJaromuiics 0OHapyKMBaeT 3HAHHE U TIOHIMAaHWe
OCHOBHBIX TIOJIOKEHHH JAHHOTO 33/1aHus, HO:

1) u3naraet Matepuasn HEMOJIHO H JOITyCKaeT HETOYHOCTH B OMPEJICIICHNH TOHATHH WK (OPMYITHPOBKE
TIPaBUIT,

2) HEe yMeeT IOCTaTOYHO TITyOOKO W J0Ka3aTedhbHO 0OOCHOBATh CBOM CY)KIIEHUS M MPUBECTH CBOU IPUMEPHI;

n3naraeT maTepman HenocnefoBaTe/IbHO U AOMYCKAeT OWNOKM




PEINEH3UA
Ha PABOYYIO ITPOI'PAMMY U ®OH/JI OONEHOYHbIX CPEJCTB
JANCHUIIJIMHBI
b1.B.03 «PeryJnpoBanue cOuMaJabHbIX KOH(PIUKTOBY»

Hanpasienue noaroroBku: 39.03.02 Counanbhas pabota
Ipoduas: «CounansHas paboTar»
Paspadoruyukm: cT. npenogasaresb Manracapos [.O.
Kadenpa: counosioruu ynpaBieHus

[IpencraBienHass Ha peleH3u0 padodas mporpamMma W (GOHJ OILIEHOYHBIX CPEJCTB
JTUCTUTUTAHBI

«Bo3pactHas mcuxosiorus»  paspaboTaHbl B cooTBeTcTBUHM ¢ DenepanbHbIM
roCyJIapCTBEHHBIM 00pa30BaTeNIbHBIM CTaHAAPTOM BBICIIETO OOpa3oBaHUs - OakajgaBpuaT IO
HaIPaBJICHUIO MTOATOTOBKU

39.03.02 CommansHas pabota (mpuka3z Munoopuayku Poccuu ot 05.02.2018 1. Ne 76).

PabGouast mporpamma AUCIUIUIMHBI COJEPKUT TPEOOBAaHUS K YPOBHIO MOATOTOBKHU
MarucTpoB IO MPUOOPETEHUIO TEOPETUUYECKUX 3HAHMM W TPAKTUYECKUX HABBIKOB, KOTOPbHIE
MPEABSBIIIOTCS K 00yYarOIIMMCS JAHHOTO HAMPABICHUS TTOATOTOBKH B X0J1¢ M3yYCHHS YICOHOH
JTUCIUTUTAHBI.

B pabGoueit nporpamme chopMyJMpOBaHbl 1AM U 3a/la4d OCBOEHUS JUCHUILUIMHBL. B
pasznene

«MecTo AUCHUIUIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM MpOorpaMMbl» yKa3aHbl TPEOOBAHUS
K TIPEIBApUTEIILHON IMOATOTOBKE OOYYAIOIIMXCS, a TAKXKE TOCISAYIOIINE AUCIUTUTAHBI, IS
KOTOPBIX U3y4YeHUE JaHHOW Oyner HeoOxonumbiM. B paboueil mporpamMme mpOIKCAHBI
kommneTeHiuu oOydvaromerocs (I1K-12.4, T1K-13.1, I1K-13.2), dopmupyembie B pe3ynbTaTe
ocBoeHMs guciuiuiMHbl. Paznen «CTpykTypa U coAepiKaHHe AUCIUILUIMHBD) COJIECPKHUT
TEMaTUYECKOE U TT0YACOBOE pacIipeielIeHUe U3y4aeMoro MaTepuaa o BUaaM 3aHsITHH, a TaKKe
4achl Ha CAMOCTOSITENIbHYIO paboTy.

B paznene «®DoHj OIEHOUHBIX CPENICTB» YKa3aHbl OIIEHOYHBIE CPEACTBA ISl TEKYIIETO
KOHTPOJII M TPOMEXKYTOUHOM arrecranuud oOydaromerocs ((HOoHJ OIEHOYHBIX CpPEICTB
MPEACTABICH OTAEIbHBIM 1ieMeHTOM Y MKJI).

Kommerennuu o Kypcy, ykazaHHbIE B paboueil mporpaMMe, MOJTHOCThIO COOTBETCTBYIOT
y4eOHOMY TIJIaHy ¥ MaTpHIle KOMIETeHIMH. B pabodeil mporpaMMe AUCITUIUIMHBI MPECTABICH
TaK)Xe MepeYeHb MATEPHAIBHO-TEXHHUYECKOTO OOCCIEUYCHHS MJIsS OCYIIECTBICHUS BCEX BHUIIOB
3aHATHH, MPEIYCMOTPEHHBIX YyYeOHBIM TUTaHOM. Pabouas mporpamMma JWCIUIUIMHBI UMEET
JIOTUYECKH 3aBEPIIEHHYIO CTPYKTYPY, BKIIOYAET B ce0s1 BCe HEOOX0IUMBIE U TPHOOpEeTaeMbIe B
poliecce N3YUYeHUsl HAaBBIKK U YMEHUS.

VYyebHO-MeToAMUECKOEe OOecleueHne JUCUUILIMHBI TPEACTaBICHO B Iporpamme
NEepeYHEeM OCHOBHOM M  JOMOJHUTENIBHOMW JIUTEpaTyphbl, METOJUYECKUX MaTepHUasoB,
OMOMMOTEYHO- MH(POPMALIMOHHBIX PECYPCOB, UTO SIBJISETCS JAOCTATOUYHBIM JJI YCHEIIHOrO
BIIAJCHUS AUCITUTUTMHOM.

Takum o0pa3om, pabouas mporpamMma JIUCHUILIUHBI «PerynupoBaHue CcoIMaNbHBIX
KOH(JIUKTOB» COOTBETCTBYET BCEM TPEOOBAHMSIM K peaju3aldd MPOTPaMMbl U MOKET OBbITh
PEKOMEHI0BaHa K UCIIO0Ib30BaHUIO.

Peniensenrt: E.B. I'onoBsnesa
JlotieHT KadeAphIl CONMOIOTHH YIIPABICHHSI,
KaH]I. ICUXOJI. HaYK, TOT[CHT

Jlara:
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PA3JEJI 1.
MHACIIOPT ®OHJIA OHEHOYHBIX CPEJACTB no
yueOHo# nucuuiinie «PeryanpoBanue
COIHAIBHBIX KOHJINKTOB)

1.1. OcHoBHBbIE cBeleHHs 00 YUeOHOM JUCIUIIINHE

Tab6muna 1
XapakTepucTuka y4eOHOU AUCITUTUTMHBI (CBECHHS COOTBETCTBYIOT pazaeny PITV 1)

KonnuecTBo pa3aenos yueOHoM
JMCIUTLTHHEI

OobpazoBarenbHast mporpaMmma bakanaBpuar
Hamnpasnenne noaroroBku 39.03.02 «ConnansHas paboTay
3

JucrunnnHa 6a30BoH / BApHATUBHOMN YacTH
00pa3zoBaTeNbHON IPOTPAMMBI

OTHOCUTCS K BAPUATUBHOW YacTH
poeCCHOHAIBHOTO ITUKJIA (00s3aTEIHHBIC
JUCITUATIITAHBI )

DopMBbI KOHTPOJIS

3auer

Mokasaten Ounas popma 3aouHas ¢popma
o0y4eHus o0y4eHus
KomnmdecTBo 3a4eTHBIX eIUHUIL (KPEAUTOB) 3
Cemectp 5
Obwas mpyooemrxocms (akadem. 4acos) 108
Ayoumopnas paboma: 54
JIeKurOHHbIE 3aHATUS 18
IIpaxkTrueckue 3aHATUA i
CeMuHapckue 3aHATUSA 36
CamocrosrenbHas pabora 54
Kontposb 32
HenenbHoe KoMuecTBO 4acoB 22
B T.4. ayJJUTOPHBIX 2
Dopma npomesrcymouHou ammecmayuy 3a4er
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1.2.IlepeyeHb KOMIIETEHIIUI ¢ YKA3aHUEM ITAaN0B (JOPMUPOBAHMS B Mpolecce 0CBOCHUS

00pa3oBaTeIbHOM NMPOrPaMMBbI.

IlepeyeHb KOMIETEHIIUNA U UX DJIEMEHTOB

Tabmuma 2

Kon
KOMIICTCHIIU N

DopMyIMpOBKa
KOMIICTCHIIN

1eMEHTEI
KOMIIETEHIINN

HNunexc
JJIEMEHTA

1

2

3

4

I1K-12,4

OcymiecTBisieT

Snamo:

CTpaTErUHYECKU 1
TaKTUYECKUI BEIOOP CTHIIS
MOBE/ICHUS B KOH(MIUKTE

1.OcHOBHEIE
KOH()JIUKTOJIOTUYECKHUE TTOHSATHUS,
KaTeFOpI/II/I nu HpI/IHL[I/IHI:I;

I1K12,4 3-1

2. OCHOBHBIE TEOPUU U
KOHLIEIIUH pa3peLIeHUs
KOH(JIMKTOB aIbTE€PHATUBHBIMU
crioco0amu.

I1K12,4 3-2

Ymemn:

1.AHanmu3upoBaTh KOHMOIUKTHI U
OPUMEHSATH 3P (HEKTUBHBIE
METO/Ibl UX pa3perIeHHUs;

I1IK12,4 V-1

2.AIEeKBaTHO OIIEHUBATH
MOBEJICHUE CTOPOH B
KOH()JIMKTHBIX CUTYaIUsX;

[1K12,4 V-2

Bnaoemu:

1.CoBpeMeHHBIMU METOIAMU
YIpaBJICHUS COLUATBHBIMU
KOH(IMKTaMHU.

I1K12,4 B-1

[K-13,1

3Haer 3aKOHOMEPHOCTH,|

3namo:

0COOEHHOCTA BO3HHUKHOBEHUS
W pa3BUTHSA KOH(DIUKTOB B
COLIMANIbHON paboTe

1 . IpyuYUHBI BOSHUKHOBEHUS U
METO/Ibl YIIPaBJICHUS
KOH(JIMKTAMU B OpTaHU3alINY;

I1K13,1 3-1

2.OCHOBHBIE TPUHIIMIIBI
pa3pelIeHns COIMAIbHBIX
KOH(JIMKTOB aJIbTepHATUBHBIMH
METOJIaMH

I1K13,1 3-2

Ymemn:

1.OcymecTBIATh  CTpaTernyec-
KW ¥ TaKTHYECKUI BHIOOP CTHIIS
MOBE/ICHUS B KOH(DIIUKTE;
2. JIlnarHOCTUPOBaTh KOH(IIUKTHI
B OpTaHHU3AIUH U pa3pabaThiBaTh
MEPONPUSITHS 110 UX
PeIyPeRICHUIO U
pa3pelieHuIo, B T.4. C
UCIIOJIb30BaHNEM COBPEMEHHBIX
CPEICTB KOMMYHUKAIIHH.

IIK 13,1 V-1

IIK 13,1 V-2




Bnaoemo:

1.Meronamu npoUIaKTUKY,
HpEeAyNPEeKACHUS U pa3pelIeHIH
KOH(QJIMKTOB B  COL[MAJbHOU
pabore;

2. TexHUKaMU aJIbTEPHATUBHOTO
paspemeHns COnnaIbHBIX
KOH(DITUKTOB

IIK 13,1 B-1

I1K13,1 B-2

IIK- 13,2

OneHuBaTh
11€71€CO00Pa3HOCTh U
HPPEKTUBHOCTD
MCITOJTH30BAHUS PA3IMUHBIX
MEePETOBOPHBIX U
MOCPETHUYECKHX MPOIIEAYD B
X0JIe pa3penIeHus
KOH(DITUKTOB

3name:

1.Mecto u Ha3HauCHUEC
COLMAJBHBIX TEXHOJIOTHHM Kak
MHHOBALIMOHHOI'O croco0a
ONTUMH3AINHN COIIMAJILHOH
JIEATeIbHOCTH Ha  BCEX €€
YPOBHSIX, TTPOTHO3UPOBAHUS KakK
OJIHOM u3 TEXHOJIOTHH
YIPaBICHYECKON ACATEIHHOCTH
B COIHAIbHBIX
cayxoax;

2.@aKkToppl BO3HUKHOBEHHS W
CIOCOObI paspereHus
COIIMAJIbHOTO  KOH(IMKTa B
OpraHu3aIum.

K 13,2 3-1

I1K-13,2 3-2

Ymemn:

JMarHOCTUPOBATh KOH(IUKTHI B
OpraHu3auy u pazpadaTeiBaTh
MEPONPUATHS 110 UX
MPEAYNPEXKACHUIO U
pa3pelIeHuIo, B T. 4. C
MCII0JIb30BaHNEM COBPEMEHHBIX
CPEICTB KOMMYHUKAIIUH.

I1K13,2 V-1

Bnaoemo:

1. HaBpikamu paspernieHus
COIIMATPHOTO  KOH(IHMKTAa B
OpraHu3aIuu.

IIK 13,2 B-1




Oranbl GOpPMHUPOBAHMS KOMITIETCHIINI B MPOIIECCE OCBOSHUS OCHOBHOM

6

00pa3oBaTEeIbLHON IIPOrPaMMBI

Ta6numa 3

Kon
KonTponupyembie pazaensl . HanmenoBanue
No N Homep KOHTPOJIUPYEMOM
/ (Tembl) yueOHOM OIICHOYHOT'O
/1 ceMeCTpa KOMITCTCHITUH (WK N
JCLATUTHHBI cpeacTBa
€e 4acTu)
L. Paznen 1. 5 I1K-12,4 pedepat
KondmmxTronorus xak
TEOPETUKO-
METOI0JIOTUYecKast U
MpaKTHYecKast HayKa
2. Paznen 2. 5 I1K-13,1 Ponesble urpsi,
CoBpeMEHHbBIE METOJIbI acce
pa3penieHus COIUAIbHBIX
KOH(ITUKTOB
3. Pazgen 3. 5 I1IK-13,2 Dcce, poJieBbIE.
[Ipenynpexnenue u UTPBI

pa3penieHne ConruatbHbIX
KOH(ITUKTOB




7

1.3. Onucanue nokasareJieii 1 KpuTepueB OLEHUBAHMSI KOMIIETEHIIMIA HA Pa3JIMYHbIX

Tanax GopMHpPOBaHMS, ONIMCAHNE IKAJbI OlleHUBAHUS

TITKaITEL
Jeckpunrop Kpurepuu
KOMIIETEHI[UH Toxasareib OLEHKH locymaper-|p. 0 OLICHUBAHMSI
BEHHAas
1 2 3 4 5 6
METO/bI aHAJIN3a U TEOPETHUECKOE COICPKaHHE
3aKOHBI PA3BUTHS JHCIHAIUIHHEI OCBOEHO
3 yIpaBIeHUS HOJTHOCTBIO, 63 Mpo0eoB;
HacT KOH(IMKTaMU; HE00XO0IMMbIE MPAKTUYECKUE
OCHOBHble K/laccu4yecKkme HaBBIKH pabOTHI C OCBOCHHBIM
1 HoBelLWKNe TeopUM MaTepuaioM c(hOpMUPOBAHBI,
BCE IIPEAYCMOTPEHHEIC paboueit
NCNoNb30BaTb METOAbI PELyCMOTP P
MPOrPaMMO TUCITUTUTHHBI
npeaynpexXaeHma n
3alaHHUA BEIIIOJIHEHBI, KAYECTBO
paspelweHusa e o
= S | UX BBIIOJHEHHS OLIEHECHO
KOHGANKTOB S —
E <& | uncioM 0ayIoB, OJIM3KHM K
aNbTepHaTUBHbIMMU 5 X
MaKCUMAIILHOMY
VMeeT cnocobamu;
ANarHocTMpoBaThb
KOHMAUKTLI B
OpraHusaumnmn un
pa3pabatbiBaTb
MeponpuATHA Mo UX
HaBBIKAMHM aHAJIN3a U
Bnageer
000011eHNs MaTepraa
3naer METOIbI aHaJn3a u TEOPETHUECKOE COICP)KaHHE
3aKOHBI pa3BUTHSA JHCIHAIUITHHEI OCBOEHO
aHATU3UPOBATH u MOJIHOCTHIO, 0€3 MPOOEIIoB;
JTMArHOCTUPOBATh HEKOTOPBIC TPAKTUIECKHE
pOoOJIEMBI MOpaJIbHO- HaBBIKH PabOTHI C OCBOCHHBIM
MICUXOJIOTMYECKOTO MaTepuaioM cHOpMUPOBAHBI
KJIMMaTa B OpraHu3aluu = HEAOCTAaTOYHO, BCC
Ymeer = 2 Goucii
c TEITBIO 2 % | MpexyCMOTPEHHbIE paboyeii
eIy peKICHUS 2 © | IpOrpaMMOIl TUCIIUTUTHHBI
KOH(IUKTOB u 3aIaHHUs BBIIIOJIHEHEI, KAYECTBO
pagpa6aTHBaTb peuenus, BBIIIOJIHEHUA HU OJHOT'O U3 HUX
HampaBJICHHBIE Ha HX OIICHCHO MUHHUMAJIbHbIM
HABBIKAMH  pa3pellieHus YUCIIOM 6annc313, HEKOTOPBIC
BHUIBI 3aJaHNH BBIIIOIHEHEI C
Brnageer COITMATBHOTO KOH(JIUKTA
. OIIINOKaMU
B OpTaHH3aIUY;
3 OCHOBHBIE  TEOpHUH U TEOPETHYECKOE COJICPIKAaHUE
HacT KOHLEMIMA ~ Pa3pelleHns | L JIMCIIATUTAHBI OCBOCHO
&0 «» | 9aCTUYHO, HO MPOOEITHI HE
afeKBaTHO OLUEHNBaTb Bz ~
5 4 & | HOCST CYIIECTBEHHOTO
noseaeHMe CTOPOH B 2 5 3
Ymeer g & XapakTepa; HeoOXOJMbIe
KOHOAMKTHBIX CUTyaumax | &
N MPAKTUYECKUE HABBIKA PAOOTHI
C OCBOCHHBIM
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JleckpunTop - IIkaJtbI OlICHUBAHUSI Kputepuu
KOMIICTCHIIN N ORASATEIL OTCHKH Fogg}'?sg; T bamnel OLICHUBaHUS
1 2 3 4 5 6
MaTepHajIoM B OCHOBHOM
chopMHUpPOBaHbI, OOJIBIIUHCTBO
IPeIyCMOTPEHHBIX paboueit
% POTPaMMO TUCITUTUTHHBI
S y4eOHBIX 3a/IaHHsI BBITTOJTHEHO,
§ < | HEKOTOPBIE U3 BHINOIHEHHBIX
£ @ | 3amaHumii copepKaT OMIUOKH
=
OCHOBHBIMHU TEXHMKaMMU §
aNbTepHaTUBHOIO ~
Brazeer paspeLleHus
COUMANbHbIX KOHGNKTOB
3HaeT METO/IbI OCHOBHBIE TEOPETUIECKOE COJICPIKAHME
3aKOHBI pa3sBUTHA JTUCIUIUIMHBI HE OCBOEHO
aHATU3UPOBATh S MOJIHOCTHIO; HEOOXOAMMBIE
BHEIITHIOO U o MPAKTUYECKUE HABBIKA PAOOTHI
BHYTPEHHIOIO Cpey E He c(hOPMHUPOBAHBI, BCE
Ywmeer OpraHW3aINH, BBISBIISITh §* 2 MpeayCMOTPEHHBIEC paboUeii
OCHOBHBIE 3JIEMEHTHI 5 & | mporpamMMoi AMCUMITIUHBI
KOH()JIMKTA ¥ OIICHUBATh E 3a/1aHus BBITIOJTHEHBI C
UX BIIMSHUE Ha X rpyObiMu omrOkaMu 1160
Crnaboivi S—— . - COBCEM H€ BBITIOJIHEHB,
Buaneer aHATM3a W 0OOOIICHHS KaueCTBO WX BBIMOJHEHUS
MaTepuana OLIEHEHO YHCJIOM 0ajjioB,

PA3JIEJI 2 Texkymuii KOHTPOJIb

Texkymuil KOHTPOJIb 3HAHMM HCIONB3YETCA MU OINEPaTUBHOIO U PEryJSIPHOrO
yIpaBieHUsT y4eOHOW NIEATENbHOCTBRIO (B TOM YHCJIE CaMOCTOATEIbHOHW  paboToM)
oOyuaromuxcsa. B ycioBusx 6aibHO-pEHTHHIOBOM CHCTEMBI KOHTPOJIS Pe3yJIbTaThbl TEKYILIETO
OLIEHUBAHMSI 00YYaIOIIErocs UCIOIB3YIOTCS KaK MoKa3aTelb ero TeKyIero peutunra. Texyuii
KOHTPOJIb yCIIEBAEMOCTH OCYIIECTBIISIETCS B TEUCHHE CEMECTPa, B X0JI€ MOBCETHEBHON yueOHOM
pa®oThl 1O MHIMBUAYAJIbHOW HMHUIMATHBE TpernojaBarens. JlaHHBIH BHUJ KOHTPOJISA
CTUMYJIUPYET y 00Yy4arolerocst CTpeMJeHUE K CUCTEMaTHUECKOW CaMOCTOATENbHOI paboTe 1o

M3Y4YEHHIO Y4eOHOH THCHUTUIHHBI.

[Ipy TekymieM KOHTpPOJE OLIEHHWBAETCSA: YPOBEHb OBJAJEHUS Y4EOHBIM MaTepHalIOM,
NpUOOPETEHHBIX 3HAHWH, HABBIKOB W YMEHHH, aKTUBHOCTb M JOOPOCOBECTHOCTH PabOTHI
CTYJECHTOB HAa CEMUHApPCKUX 3aHATUSAX, PE3YJbTaThl BBIMOJIHEHUS HMH WHIUBUIYAJTbHBIX
3aJJaHUH, Ka4yecTBO W IIOJIHOTA TOATOTOBIICHHBIX CTYAEHTaMH pedepaToB WIM TEMaTHYECKUX
coobmeHnii. OCHOBHBIMU BUJaMH (CPEICTBaAMH) TEKYIIETO0 KOHTPOJIS SBISETCS SKCIPECC-0IPOC
(umu «(pPOHTATBHBII» OIMPOC), KOTOPBIM OCYIIECTBISIETCS B Hadale Ka)KJOr0 CEeMHUHApPCKOTO
3aHATHS B T€UeHUE S5 - 7 MUHYT. CTYJIEHTBl YCTHO OTBEYAIOT HA MTOCTABJICHHBIN MPENOJaBaTeIieM
BONPOC, KOTOpBIH (OpMyJHpyeTcss B BHJIE CYIIECTBEHHOH MpOOJIEMbl KOHKPETHOTO
coziepkaTenibHOro mMoayis. OlieHKa MO 3KCIPEecc-OMpoCcy YUYUTHIBAETCS MPU BHICTABICHUU
o01ieil OneHKH paboThl CTYJEHTa Ha CEMMHAPCKOM 3aHITHUH; OMPOC CTYJCHTOB 10 OCHOBHBIM
BOIIPOCAaM CEMHHApCKOT0 3aHATHUS; TpOBepKa BO BHEyYyeOHOE BpeMs WM BO Bpems
CIUIAHUPOBAHHBIX HMHIUBUAYAIbHBIX 3aHATUH 1O OTPabOTKE CTYAEHTOM MaTepuajoB 3a
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MPOIMYIICHHbIE UM AayIAUTOPHBIC 3aHATHS (JEKIUU WM CEMHUHAPCKOE 3aHATHE); IMPOBEpKa
0TpabOTaHHBIX YUEOHBIX MATEPUAIIOB CTYJICHTOB, KOTOPBIE 3aHUMAIOTCS 110 WHAMBHUIYAITHHOMY
IJIaHy 00y4YeHHS.

Kpumepuu oyenueanus — cuctema TpeOOBaHMI (ONMHMCaHUE W KOJIWYECTBEHHOE
U3MEpEeHHEe) K YPOBHIO 3HAHWH H  yMEHWH, KOTOpble OOydYaromuecs JIOJDKHBI
MIPOJIEMOHCTPUPOBATH JIJIsl TIOATBEPKICHUS Pe3yIbTaTOB O0yUEHUSI.

KonndecTBo M CpOKH KOHTPOJIBHBIX MEPOIPHATHH, KOJINYECTBO 0AJUIOB, BHIIEIIEMOE Ha
KaX/I0€ U3 HUX, ONPEIENISCTCS pa3padoTIYMKOM pabodeld mporpaMMbl YIeOHOH TUCIIUITITHHEIL.

Ecnu Ha 3aHATHM CTYACHT BBINOJHSET HECKOJIBKO 33JaHUH, OIEHKA 3a KaXI0€ 33aJaHHe
BBICTaBJISIETCSI OTACIBHO.

[IpumepHoe pacnpeneneHue OalIoB MO BUAAM Y4YEOHOW JAESITEIBHOCTH W (popMam
00y4YeHHs TIPEJCTABIICHO B MPUBEICHHBIX HUKE TaOJIHIIAX.

Pacnpenesnenue 6a/1J10B 10 peHTHHIOBOM CHCTeMe OLICHUBAHUS
10 BH/AaM y4eOHO JeATeIbHOCTH (04Has (popMa 00yUueHHs )

Cymma 6amioB

10 paszueny Pasmen 1 Paszen 2 S
Temb! T1 | T2 | T3 T4 |[T5] T6 | T7 3 E
Buapr pabor: S S = 5 =
Jlextn 1 1 1 oal 1 1 1 1 5 2 E
Cemunapckue/ é = é = E =
NPaKTHYECKHE 3 3 3 = = 3 3 3 3 = E s X
3aHATHSL T % g g gl =
NHauBuyambHBI 2 2 2 5 = 2 2 2 2 5 =1 =
€ 3a1aHUS 2 = Qx| E 3
S B 8 o & ©
CaMocTosTenpHa 2 2 2 &z 2 2 2 2 SE = g
g pabota z 0 z 9 T =
AN S > 9)

Cymma 6aiioB 24 36

PA3JIEJI 3. Onucanue OlleHOYHBIX CPEACTB M0 BUAAM 3aJaHUH TEeKylLIero KOHTPOJIsI

3.1. OneHuBaHMe YCTHBIX OTBETOB 00y4AIOIIMXCS

C 1nenpl0 KOHTPOJISI YCBOEHHUS IPOMJIEHHOIO MaTepuana U ONPEIEICHUS YpPOBHS
MOJITOTOBJICHHOCTH OOYyYaloIUXcs K HM3YyYEHHIO HOBOM TEMbl Ha CEMHHAPCKUX 3aHATHAX
IpenojiaBaTesieM MPOBOJUTCS HWHIUBUAYAIbHBIH WM (POHTANbHBIM YCTHBIH ONpOC MO
BBITIOJTHEHHBIM 33JaHUAM NPEABIAYIICH TEMBI.

Kpurepuu onenku:

IPAaBUIBHOCTh OTBETA MO COAEPKAHUIO 33aJaHMsl (YUUTHIBACTCA KOJIMUYECTBO U XapaKTep
OImUOOK MPHU OTBETE);

IIOJTHOTA M IIyOMHA OTBeTa (YUUTHIBAETCS KOJIMUYECTBO YCBOEHHBIX (DAKTOB, MOHATUH U
T.IL);

CO3HATENBHOCTDH OTBETA (YUUTHIBACTCS MIOHUMAHHUE H3J1araeMoro MaTepuana);

JOTMKa M3JIOKEHUS Marepuasia  (yYUTHIBACTCS ~ YMEHHE CTPOUTh  IIEJOCTHBIH,
IIOCJIEA0BATENbHBIN pAacCKa3, TPaMOTHO M0JIb30BaThCs CHIEUAIBHON TEPMUHOJIOTHEN);

pPalMOHANBHOCTh HCIIOJIB30BAaHHBIX IMPHUEMOB M CIIOCOOOB pEIICHUS MOCTAaBICHHOU
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yueOHOI 3ajmaum  (YUMTHIBAa€TCS YMEHHE HCIOJIb30BaTh HamOoiee MPOrPECCUBHBIE H
3¢ pexTUBHBIC CITOCOOBI TOCTHKEHUS LIETTH );

CBOEBPEMEHHOCTh ¥  A(P(EKTUBHOCTh HCIOJB30BAaHUS HATVISJHBIX IMOCOOWH W
TEXHUYECKHX CpPEACTB IMpH OTBeTe (YUYUTHIBAETCS TPAaMOTHO M C TOJb30M TNPUMEHATH
HarJSIIHOCTD M IEMOHCTPAIIMOHHBIN OIBIT IIPU YCTHOM OTBETE);

HCIIOJIb30BaHKE JOTIOTHUTEIIFHOTO MaTepuaa (00s3aTeIbHOE YCIOBHE),

palMOHATBHOCTh MCIOJIb30BaHUSI BPEMEHHU, OTBEJCHHOTO Ha 3ajaHue (He o100psercs
PacTSHYTOCTb BBIMOJIHEHHS 3aJaHHsI, YCTHOTO OTBETa BO BPEMEHHM, C YUETOM HHIUBUAYAIBHBIX
0coOeHHOCTeH 00yUaIOMXCs).

Onenka «5» - Tpu 0auia - CTaBUTCS, €CIIM 00YJaIOLIHIACS:

1) moJHO M apryMEHTHPOBAHO OTBEYACT IO COACPIKAHHIO BOIIPOCA,;

2) oOHapyXHBacT MOHUMaHHE MaTepHaia, MOKET 000CHOBATH CBOM CYKICHHS, IIPUMCHUTH
3HaHUS Ha NPAKTUKE, IPUBECTU HEOOXOIUMbIE IPUMEPHL;

3) wu3naraeT Marepuain MOCICAOBATEIBHO U MPABHIBHO, C COONIOACHHEM HCTOPUUYCCKON U

XPOHOJIOTUYECKOH TTOCIICI0BATEILHOCTH;

Onenka «4» - nBa Oana - CTaBUTCS,ECIH 00YYArOIIUIACS JaeT OTBET, yIOBICTBOPSIOMINN
TEM JK€ TpeOOBaHUAM, YTO M JJIS OLUEHKU «5», HO jomyckaeT 12 ommOKH, KOTOpBIE caM e
UCTIPaBIISIeT.

Onenka «3» oaMH - QA - CTaBUTCA, €CM OOydarouuiics oOHapy>KMBaeT 3HAHHE U
MMOHMMaHHE OCHOBHBIX MOJIOKEHUN JAHHOTO 33aJaHUs, HO:

1) u3naraer MaTepuas HEMOIHO U JOMYCKACT HETOYHOCTH B OMPEICICHUH MOHATHI HIN

(hopMyITUPOBKE TIPABUIT;
2) He yMeeT J0CTaTOYHO TIIyOOKO M [OKa3aTelbHO OOOCHOBATH CBOM CYXKICHUS H
MIPUBECTH CBOM MPHMEPHI;

3) w3maraet MaTepuai HEMOCAC0BATEIBHO U IOMYCKAET OLIMOKH.

Onenka «2» - nBa Oamja - CTaBUTCS, €CIM OOydYaroIuiicsi oOHapy)XMBaeT HE3HaHUE
OTBETa Ha COOTBETCTBYIOLIEE 3aJ]aHHE, JOIYCKAeT OMHUOKH B (POPMYJIHPOBKE ONpEACICHUNA U
MPaBUJI, UCKAKAIONIME MX CMBICI, OECHOPSI0OYHO M HEYBEPEHHO M3jaraeT martepuan. OleHka
«2» OTMeYaeT Takue HEJOCTATKH B MOJArOTOBKE 00YYaIOLIErocs, KOTOPBIE SABISIOTCS CEPhe3HBIM
MPETSATCTBHEM K YCIICITHOMY OBJIaJICHHUIO MTOCICAYIONIMM MaTEPHATIOM.

3.2. OueHuBaHHe Pe3yJbTATOB TECTUPOBAHUSA 00y4YaI0IIUXCS

B 3aBepmieHnn u3ydeHHMs] KaXIOTO paszfiena (Tembl) y4eOHOW TUCHIUILTMHBI MOXKET
MIPOBOJUTCS TECTUPOBAHUE.

Kpumepuu  oyenusanusi. YpOBEHb BBINOJIHEHUS TEKYIIMX TECTOBBIX  3aJaHUM
OlICHHMBaeTcs B OaiiaXx, KOTOpbIE 3aTeéM INEpeBOISATCS B OLEHKY. bamibl BbICTaBIsAIOTCA
CJIEIYIOIIUM 00pa3oM:

MpaBWJIbHOE BBITIOJIHEHHUE 3a/1aHus, TJ€ HaJl0 BBIOpATh OJIMH BEPHBI OTBET - 1 Gai;

MpaBWJIbHOE BBINOJHEHUE 3aJaHus, rie TpedyeTcs HalTH COOTBETCTBUE WJIM BCTABUTH
BEpHbIE TEPMUHBI — MO 2 Oayia 3a KaKIblii BEpHBI OTBeT W 4 Oamna 3a 0e30muO04HO
BBIMIOJTHEHHOE 33JJaHHE;

MMPaBUJILHOC BBIMTOJIHCHUC 3adaHUs, TAC H€O6XO,Z[I/IMO YCTAaHOBUTL IMOCJICAOBATCIILHOCTD
COOBITHIA - 5 6aIOB.
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O1eHKA COOTBETCTBYET CASAYIONICH IIKAJC:

Ouetika basuibt % IpaBWIBHBIX OTBETOB
(rocynapcTBeHHast)
OTIMYHO 6 75-100
Xopomio 4 51-75
Y IOBIIETBOPHUTEITHHO 2 25-50
HeynoBneTBopuTenbHO 0 MeHee 25

TECTOBBIE 3AJAHUA JJIS TEKYIHIEI'O KOHTPOJIA

Tema 1. «BBenenue B KOHOIUKTOIOTHION.
3aoanue 1.1.

Hate onpeneneaue KoHdpaukra. Konpnukr 3to:
A) CtonkHOBeHHE 10aMH1

b) CronkHoBeHHE UHTEPECOB

I') Opaxa
J1) PaszroBop Ha MOBBIIIEHHBIX TOHAX

3aoanue 1.2.

Kakumu Haykamu, KpoMe KOH(IMKTOIOTHH, UCClieayeTcs mpoliaeMaTika KoHpIuKTa?
A) Maremarukoit

b) ®usuxoii

B) Ilcuxonorueit

I') Acrponomueii

Tema 2. «Xapakrepuctruka KOH(GIUKTA, 00IIas CTPYKTypa B QYHKIIHI).
3aoanue 2.1.

[TpoayKTUBHBIC TyTH pa3penieHus] KOH(IUKTA

A) C no3uiuu CuJibl

b) C no3unmu Bnactu

B) C no3unuu untepecos

I') C mpaBoBoii mo3ummu

3aoanue 2.2.

Jliig BeZieH!sI TPYIIIIOBBIX [1EPETOBOPOB:

A) BreiOuparot npeacenaresist, KOTOPbIA PYKOBOIMT IPOIECCOM;

b) Kaxxnast cropoHa BeIOMpaeT crimkepa, KOTOPbI MpeAcTaBIsieT HHTEPEChl KOMaHIbl;
B) Besg koMaHa y4acTByeT B IEpPEroBOpax, OTCTaUBasi CBOU MHTEPECHI.

I') BeibuparoT camMoro aBTOPUTETHOT'O, KOTOPBIN U BEIET MEPErOBOPHI

3adaHue 2.3.

IIponyKTUBHBIE IEPETOBOPHI 3aKAHUNBAOTCS:
A) Tloamucanuem CoriamieHus;

b) JloroBopom o nepegauu nena B Cy/;

11
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B) OG6pariennem K mocpeHuKy.
) ObpauieHMem K KoneKTopam

Tema 3 JTlunamrka KOH(IHKTA

3adaHue 3.1.

Meauanus — 3T0 npoiiecc, B KOTOPOM:

A) Menuatop cam BBIHOCUT pelIeHUE;

b) Menuarop HanpaBIsieT €10 B CyI;

B) Croponsl camu BbIpabaThIBalOT B3aMOBBITOAHOE PEIICHHUE.
I') IlpuauMaet ydactue Cyabs

3adaHue 3.2.

MenuaTop 3T0:

A) HezaBucumoe HEUTpaIbHOE JIHIIO;

b) IIpodhcoro3ublit muaep HA TPEATIPUATHH;

B) PykoBonutens opranuzaimu;

I') [IpurnamenHoe JuIo U3 APyrol OpraHu3aIiiuy.

3adaHue 3.3.

HAOC »sro:

A) Hauxynmas anpTepHaTHBa 00CYK/1aeMOMY COTJIAIICHUIO;
b)Haunyuias anprepHaTHBa 00CYKIaeMOMY COTJIAIICHHIO;
B)Heny:xHas anpTepHaTHBa 00CYKIa€MOMY COTJIAIICHUIO;
I')He 3nato.

Tema 4

KoHbnukTel B pa3nuuHbix chepax 4eI0BeYeCKOro B3auMOICHCTBHS
3adaHue 4.1.

Haunbonee mpoxykTUBHAS TO3UIUS YEIOBEKA MTPU OOIICHUH 3TO:

A) Io3unus «Pogurensy;

b) Ilo3umus «B3pocibriiy;

B) [Mo3umus «PebeHok».

3adaHue 4.2

HeBepOanpHble cCUTHAIBI TIPU OOIIIEHUH HanOoJIee TOYHO BCET1a MOKa3bIBAOT:
A) CooTBeTCTBHE CJIOBECHOTO BHICKA3bIBAHUS,

b) HecootBeTcTBHE TOMY, YTO TOBOPUT YEIOBEK, KOT/Ia OH JIKET;

B) Uro uenoBek Bceraa UCKPEHEH U TOBOPUT MPAaBLY;

I') BooO1ie HUYero He MoKa3bIBaloT.

Tema 5. KoH(QJIMKTBI B TPY10BOH ACSITETLHOCTH
3adaHue 5.1
OMoIMH — 3TO:
A) CyOBbeKTHBHO MEPEKHBAEMOE OTHOILIICHHUE YEIOBEKA K PA3INYHBIM Pa3APasKUTEISM;
b) O0BEeKTHBHO MepeKNBAEMOE OTHOLICHHE YEIOBEKa K PA3IUYHBIM Pa3IpasKuTelsM;
B) Peakuust uenoBeka Ha HETraTUBHOE COOBITHS;
12
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I') Benuteck smouuid.

3adaHue 5.2

Crpecc — 310:

A) OTHOIICHHE YeT0BEKa K HETaTUBHBIM COOBITHSIM;

b) OtBetHas peakius opranu3Ma Ha BHEITHHE Pa3pasKUTEIH;
B) [MocTosituHas romoBHas 00J1b U IJI0X0€ HACTPOCHHUE;

I') Cocrosinue mymm.

3.3. OneHuBaHMIO Pe3yJIbTATOB CHTYAIIHOHHBIX
3aaHui

MaxkcumanbHO€e

[TpaBuABLHOCTH (OIIMOOYHOCTD) PEIICHUS
KOJIMYECTBO 0AJIIOB

ITonnble BepHBIE OTBETHL. B T0OrMYHOM pacCyKIeHUH IIPU OTBETAX
5 HET OIMOOK, 331aHNE TTOJIHOCTHIO BINMOIHEHO. [lomydeHsl
IIPaBUJIbHBIE OTBETHI, ICHO IIPOIMCAHHBIEC BO BCEX CTPOKAX 3aaHUN

BepHbie 0TBETHI, HO UMEIOTCA HEOOIbIIINE HETOUHOCTH, B IIEJIOM HE
BIIUSIIOLIUE HA MTOCIIE0BATEIbHOCTh COOBITHIA, TaKHE KaK

4 HeOOJIbIINE MTPOITYCKH, HE CBS3aHHBIE C OCHOBHBIM COJIEPKaHUEM
U3JI0XKeHUs. 3a1anne oopMIICHO HE BIIOJHE aKKYPaTHO, HO ATO HE
MelIaeT MOHUMaHUIO BOIpoca

OTBeThl B 11e7I0M BepHbIe. B paboTe mpUCyTCTBYIOT HECYIIIECTBEHHAS
XPOHOJIOTHYECKAas MJIM UCTOPHUYECKas OIMUOKH, MEXaHUYecKas
omnOKa WK OMHCKa, HECKOJIbKO UCKa3UBIINE JIOTHYECKYIO
MOCJIE0BATENHHOCTh OTBETA

B paccyxnenun nmomymieHsl 60j1ee Tpex OMMOO0K B JIOTHYECKOM
pacCyXJIeHUH, TTOCIICIOBATEILHOCTH COOBITHI M yCTAHOBIICHUH J1aT.

2
ITpu 00OBSICHEHUU UCTOPUUECKUX COOBITUH U SIBIICHUN yKa3aHbI HE
BCE CYIIECTBEHHbIE (DaKThI

0 OTBeTHI HEBEPHBIE UIIU OTCYTCTBYIOT

CUTYALIMOHHBIE 3ATAHUA IS ITPOBEPKHU YPOBHSA
COPOPMHUPOBAHHOCTHU KOMIIETEHIIUU

Cumyayusn 1 k meme Ne 1 «IBomonnsi KOHPIUKTOIOTUN)

Onucanue curyauuu. [logemuka MpIicIUTeNe ApeBHEH W COBpeMEHHOH ¢uiocodhun o
MMOHUMAaHUU POJIM KOH(IJIMKTOB U TAPMOHUU.

KonTpoabnblii Bonpoc: Kak monnMaetcs mpobiemMa COOTHOIICHUS TPOTUBOPEUHs, OOpPHObI 1
KOH(IJIMKTa B IpeBHEN U COBpeMEHHOH (uocopun?

Cumyayusa 2 k meme Ne 2.2 «Tunonoruu KOHQIUKTOB»

Onucanne cutyanuu. OxapakTepu30BaTh OCHOBHBIE THUIIBI KOH(IIMKTOB
KonTpoabublii Bompoc Kakue OCHOBHbIE BBl THIOJOTHH KOHQIMKTA: 1O Maciitadam,
BPEMEHHBIM IapaMeTpaM, HallpaBIEHHOCTH, pe3ybTaTaM 1 ap?.
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Cumyayusa 3 Kk meme N 2.3 « JluHamMuka KOH(IUKTA »

Onucanue curyanuu. [IpencTaBUTh XapaKTepUCTUKY OTKPHITOTO KOH(INKTA U ITAITBI €TO
pa3BepTHIBaHUA.

KonTpoabublii Bonpoc: Kakoii cragny KOHGIMKTa NPUCYIIH AEMOHCTPALIUS CUJIBI, yTPO3a ee
NPUMEHEHHS ¥ TPUMEHEHUE HaCHIIHA?

Cumyayusn 4 k meme Ne 2.4 « KonpyukTsl B pa3aunuHbIX chepax 4eIoBeUecKoro
B3aUMOJICUCTBUS)

Onucanue cutyauuu: Onucatb MEKIPYIIOBON KOH(MIUKT B OpraHU3aIiH.

KonTpoabHblii Bonpoc. [ToueMy cCOBMECTHYIO 1eSTENBHOCTh CUMTAIOT Hanbosee 3 PpeKTHBHBIM
CIIOCOOOM KOHCTPYKTUBHOTO PEUICHUS MEXTPYIIIOBOIO KOH(PIUKTA?

Cumyayus 5 k meme N 2.5 « BHyTpUINUHOCTHBIE KOH(IUKTHI»
Onucanue curyanun. KoHCynpTanus y KOHQIUKTOIOTA IO TTOBOY BHYTPHIMYHOCTHOTO

KOH(DIIUKTa
Koutpoabnbiii Bonpoc. Kakas camas o0miass mpuurHa BHYTPHJIMYHOCTHOTO KOH(MIUKTA?
KaxoBbl OCHOBHBIE HETaTUBHBIE U TO3UTUBHBIE IOCIEICTBUS BHYTPUIMYHOCTHOTO KOH(IINKTA?

Cumyayusn 6 k meme Ne 3.1 «JlnarHocTrKa U IPEAYNPEKACHUE KOHPITHUKTOBY

Onucanue curyanuu. [IpencraButs aHaU3 pa3IMYHBIX JIEMEHTOB KOH(IMKTHOW CUTYaIuH B
OpraHu3aLHH.

KonTpoabHblii Bonpoc. B ueM cocToAT OCHOBHBIE IPUHIIMIIBI COBPEMEHHOI'O MEHEIKMEHTA U
KaKOBa MX POJIb B MPOPMIAKTUKE KOH(IUKTOB?

Cumyayusn 7 k meme Ne 3.2 «CriocoObI pa3perieHus: KOH(OIMKTOB)

Onucanue cutyanum. [IpeacTaButh posib U NPUHIUIIBI IOBEIEHUS PYKOBOAUTENS (MeaUaTopa)
B KOH(MJIUKTHOM CUTYalIUH.

KonTpoabubiii Bonpoc: [IpoaHanu3upyiTe TaKTUKY KOMIPOMHCCA KaK KJIACCHUUYECKUUA METO]
perynupoBaHus KOH(MDIUKTOB B YCIOBUSAX JE€MOKPAaTUYECKUX, CTpaH. B uem cocTosT ero
OCHOBHBIE JOCTOMHCTBA U TPYJHOCTU MPUMEHEHUs?

Cumyayusa 8 k meme Ne 3.3 «Ponb ciayxObl ynpaBiIeHUs IEPCOHAIOM B IIPOTHO3UPOBAHUY U
o0ecreueHNN TIO3UTHBHBIX MOCIIEACTBUI KOHPIUKTa»

Onucanue curyanuu. Onucarp poib CIIy>KObI yIpaBJIeHHUS TIEPCOHATIOM B IPOrHO3UPOBAHUH
o0ecreYeHny TTO3UTUBHBIX MTOCTIEICTBUI KOH(INKTA

KonTtpoJbHblii  Bompoc: KakoBbl KOHCTPYKTUBHBIE U JECTPYKTHBHBIC  PE3YJIbTAThI
KOH(JIMKTHOTO TIPOTUBOOOpCTBA?
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3.4. PexoMeHIAIIHY 10 OLCHUBAHUIO PE3VJILTATOB JA€J0BO (P0J1€B0¥i) HIPhI

MakcuMaJbHOE KOJIHYECTBO
0aJ10B Kpurepun
(rocyaapcTBeHHasi OLIEHKA)

5 6aoB (OTIUYHO) BBICTaBIISIETCS o0ydaroneMycs (MHANBUAYATHHO WM KaK
YYaCTHHUKY TPYTIIbI), €CIIH COAEP’KAaHUE €T0 NEATeIbHOCTH
MOJTHOCTBIO COOTBETCTBYET TEME, KOHIICIIIIUH, COACPKAHUIO
UTPBI U IPHHSIITON POJIH; YETKO OpraHU30BaHa paboTa 1o
CIOJKETY UTPbI, PUCYTCTBYET BAPUATUBHOCTH B Pa3peIIeHUN
UTPOBOM CUTYyAIlMH, KOMMEHTAPHUH TI0 X0y UTPhI
OCHOBBIBAIOTCS HA TOHSATUIHOM anmapare NpeIMeTHON
00JaCcTH ¥ WIUTIOCTPUPYIOT OCHOBHBIE 3aKOHOMEPHOCTH

3 Gamma (xopomo) BBICTABIIIETCS 00yJaromemMycs (MHIUBUIYaTbHO HIIN KaK
COTPYAHUKY I'PYIIIbI), €CIH COJEPHKAHUE €r0 IEATEIbHOCTH B
OCHOBHOM COOTBETCTBYET TEME, KOHLEILNH, CONECPIKAHUIO
UTPBI U IPUHATOU POJIM; UTPOBOU CIOKET HAXOAUT pa3BUTHE,
KOMMEHTAapUU 110 XOIy UI'Pbl BKIKOYAIOT MOHATUNHBIN
ammapar npeaIMeTHON 06JacTu U OTPakatoT B OCHOBHOM
IOHMMAaHHNE NPUKJIAJHOTO aCMEKTa U3y4aeMOU JUCLUIIIINHBI

1 Gam (yRoBIeTBOPUTEIBHO) BBICTABIIETCS 00yJaromemMycs (MHIUBUIYaTbHO I KaK
COTPYAHUKY I'PYIIIbI), €CIH COAEPHKAHUE €r0 JeSTEITbHOCTH B
LIEJIOM COOTBETCTBYET TEME, KOHLEIIUH, COACPKAHUIO UTPBI
U IIPUHATOU POJIM; UTPOBOU CIOKET HE JETAIU3UPYETCH,
KOMMEHTApHUH 110 X0y UIPhl B HEOOJIBIION CTENEHH
OTMPAIOTCS HAa OHATHIHBIN anmapar npeaMeTHON 001acTH,
IIPUKIIATHON aCIEKT U3y4aeMOU ITUCLUIUIMHBI IPEACTABICH

0 Gasos BBICTaBIIETCS 00ydaromemMycst (MHAMBUYalIbHO WM KaK
(HEy AOBIETBOPHTENEHO) COTPYJIHUKY IPYIIIBI), €CIIH COJIEPIKAHUE €TI0 AEATEIBHOCTU
JIMIIb YACTUYHO COOTBETCTBYET TEME, KOHLEIILINH,
COJICPKAHUIO UTPBI U IPUHATOMN POJIM; UTPOBOM CIOXKET HE
pa3BHUBACTCsA, KOMMEHTapHH 110 X0y UI'PbI OTCYTCTBYIOT,
00yyaromuiics He IEMOHCTPUPYET NOHUMAHUS IPUKIIQTHOTO

TUIIOBAA AENOBAA (PONNIEBAA) UTPA AN1A MPOBEPKWM YPOBHA COOPMIPOBAHHOCTU

KOMMNETEHLUWNW
JlenoBasi urpa Kk teme Ne 2.4 «KoHQIUKTHI B pa3IUUHBIX c(hepax 4eT0BEUeCKOro
B3aUMOJECHCTBUSD)
Tema (npobrema) Coyuanvuviii KOHGAUKM MeHcOY cocedamu
Konyenyusa uepvi: KoHIUKT MEXIy cocelssMH H3-3a TOTO, YTO OJWH W3 HUX paboTaeT B
HOYHYIO CMEHY U CITHT JHEM, B TO BpeMsi, KOTJa IETH BTOPOTO UTPAIOT I0MA U IITYMSIT.
Ponu (ponesvie epynnui)
[To3uuus nepBoro cocena:
Brl pabotaere Ha BOGHHOM 3aBOJIE U OJIHY HEJAETIO B Mecsll 1o rpaduky padoTacTe B HOYHYIO
cmeHy. Bama pabota TpeOyeT BHUMaHUs U TOYHOCTH, MOATOMY BaMm TpeOyeTcsi MOTHOLIEHHBIH
OTJIBIX TIEpE]] BBIXOJIOM Ha CMEHY.
ITo3unus BTOpOro cocena
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V¥ Bac aBoe nereil — 2 rona u 5 ner. Bl HejaBHO nepeexad B 3TOT JAOM. A B 3TOM paiioHE
HEBO3MOXHO yCTpOuTh Jerel B canuk. Llensiit nens Bel Ha paboTe M BBIHYXIEHBI OCTABISATh
JIeTel OJTHUX, 3a0erasi Ha MepephIB TOMOM.

Odicudaemviti pesynbmam, ¢ TOMOLIbIO MeIUATOpa KOH(MDIUKT IOJKEH ObITh yperyJupoBaH U
CTOPOHBI TOJKHBI IIPUITH K B3aUMHOMY COTJIACHIO.

1. 3.6. OneHNBaHMIO OTBETOB HA BONPOCHI 1JIs1 coOecel0BAHUS 110 Y4eOHOM TUCIHMIIIMHE
«PeryJmpoBaHue cOUHATbHBIX KOH(IMKTOB»

MakcuMaJbLHO€E KOJIHYECTBO

0aJ110B (Tocy1apCcTBeHHAs Kpurepun
OlLIEHKA)
(0oTM4HO) 5 GamioB BricTaBisercs 00ydaromeMycs, €CIIH OH OIpeeseT

paccMmaTpuBaeMble MOHATHUS pa3jiesna Win TeMbl yueOHOI
JTUCIUIIMHBI Y€TKO U MOJHO, IPUBO/ISI COOTBETCTBYIOIIUE
MIPUMEPHI.

(xoporio) 4 baiuta BricTaBisiercs 00yyaronemycs, eCiu OH JOMyCKaeT
OTJENIbHBIE

MOTPENIHOCTH B OTBETE, HO B 1[E€JIOM IEMOHCTPUPYET 3HAHUE U
BIIZICHUE COJIEP)KaHUEM pa3jiena (TeMbl) yI4eOHOM

JVCHUTITUHBI
(YZ1OBIICTBOPHTEIIBHO) BricTraBnsercs o0yuaromemMycs, €Ciii OH OOHapyKHBAeT
Ganna npoOebl B 3HAHUSAX MaTepuaa paszesna Uil TeMbl yaeOHOH
JICITUTITUHBI
(HGYHOBH%];EI;TGHBHO) BricTaBnsercs oOydaromemMycs, €Ciii OH OOHapyKUBaeT

CyIIECTBEHHBIC TTPOOEIIBI B 3HAHUSIX OCHOBHBIX ITOJIOKEHUM
paszena Wik TeMbl y9eOHON AUCITUIUTMHBI, HEYMEHHE C
ITOMOUIBIO MTPENOJABATEINS MOJYYUTh IPABUIIBHOE PELLICHUE
KOHKPETHOM MPAaKTUYECKOW 3a1auu

THUITOBBIE BOITPOCbBI COBECEJJOBAHMUA

JJIA TTIPOBEPKHX YPOBHSA COOPMUPOBAHHOCTHU KOMIIETEHIIN
K paznmeny 1
1. Yro Takoe koH(DIUKT? Ha30BUTE OCHOBHBIEC €T0 MPU3HAKH.
2. JlaiiTe onpeelieHre COIMaaIbHOMY KOH(IIHKTY.
3. DOkonorusi Kak (aKTop BO3HUKHOBEHHS COITMAIbHOTO KOoHGuKTa. [IpuBemure
MIPUMEPBI.
4. Ha3zoBuTe NpUYUHBI U (AKTOPHI BOSHUKHOBEHHSI U PA3BUTHSI COIIMATLHBIX KOH(IMKTOB.
Yro Ttakoe 00bEeKT KOoHGMKTa? Ha30BUTE OCHOBHBIE XapaKTEPUCTHKH OOBEKTa
KoH(DIUKTA.
HazoBuTe ocHOBaHMUSI, IO KOTOPHIM MOXHO KJIaCCU(UIUPOBATH KOH(IIUKTHL.
YKaKUTE OCHOBHBIE BUJIBI TUTIOJIOTUN KOH(IIMKTA.
OxapakTepu3yiTe OCHOBHBIE THITHI KOH(IHKTOB.
Kakue noHsATHs pacKpbIBAIOT CTPYKTYPY KOH(IUKTA?
0. Yewm ornnuaroTcst 0ObEKTUBHBIC U JIMYHOCTHBIC AJIEMEHTHI KOH(IIUKTA?
9. CpaBHHUTE COLIMOIIOTUYECKUN U TICUXOJIOTMUYECKUH MOIXObI K aHAIN3Y KOH(IIHMKTA.

)]
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10.

17

B uem 3akmtouaercs Bkiajg 3. @peiina u K. FOHra B nuccnegoBanme ncuxoaornyeckKux

acmekToB KoH(IMKTa?

11.

Kaxkue Tunosioruu KOHQIMKTHOTO TOBEACHHUS JIto1el npeaioxkeHsl D. bepaom u K.

Tomacom?

12.

Kakumu Haykamu, KpoMe KOH(IIUKTOJIOTUH, UCCIIEAyeTCs MpodieMaTHKa KOH(PIUKTa?

B yem cnennduka uccnenoBanust KOHGIUKTA B IPAaBOBECHUN ?

13
14.
15.
16.
17.
18.
19.
20.
21.

. B uem 3akmrouaercs cTpykrypa KOHQIUKTA?

[poxnaccupumpyiite KOH(IUKTEL

B yem oTnuyrie TMYHOCTHBIX KOH(MDIUKTOB OT MEKJIMYHOCTHBIX ?

HazoBuTe 0OCHOBHBIE THITHI KOH(DIUKTOB.

HazoBuTe ocHOBHBIE BHIBI KOH(DIMKTOB.

Kakue Buibl KOHQIUKTOB OTHOCATCS K COLUATBHBIM

B yewm 3akimodaroTcs 0COOEHHOCTH CONMATBHBIX KOH(MIUKTOB?

HazoBuTe 0OCHOBHBIC KOMITOHEHTHI COITUAIIBHOTO KOH(MITHKTA.

Kakue npuuuHbl U (AKTOPHI BIUSIOT HA BO3HUKHOBCHHE W PAa3BUTHE COIMAIBHBIX

KOH(MIUKTOB??

22.

b=

N

10.
11.
12.

13

18

Ha3zoBuTe OCHOBHBIE 3Talbl Pa3BUTHS KOH(IUKTOB.

K pa3zneny 2
Uro Takoe anbTepHaTHUBHBIE CIIOCOOBI pa3pelieHus KOH(PIUKTOB?
HazoBuTe 0CHOBHBIE CITOCOOBI ATBTEPHATHBHOTO Pa3pelIeHUs] KOH(DIMKTOB.
B yem npenmymiecTBo anbTepHATUBHBIX CIIOCOOOB pa3penieHus: KOH()IUKTOB?
B deM oTnuyne adbTepHATUBHBIX CIIOCOOOB pa3pelieHUs] KOHPIUKTOB OT Cy1e0HOTO
pazOupatenbcTBa?
Uro Takoe NpOAYKTUBHBIE IEPETOBOPHI?
[louemy meperoBopsl SIBISIIOTCS OCHOBOM BCEX albTEPHATUBHBIX  CIOOCOOB
paspenieHuss KOHQIUKTOB?
Kak npoBongTcs rpynmnoBbie MEPEroBOphI?
Urto takoe meauanus?
Korga Bo3HukaeT HEOOXOIUMOCTh OOpAIICHUST K METHAITIH ?
B yem oTnnumne Meauanuu ot cyiedHoro pazouparenscrpa?
Uro Takoe pedepentHas rpynna? Kakosa ee poiib B KOH(IUKTE?
Urto Takoe MUHU-CY?

. Korna xondnukTryromme ctopoHsl o0paiaiorcs K MUHU-CYTY?
14.
15.
16.
17.
. HazoBuTE OCHOBHBIE IIATH Mpoliecca MEIUALINH.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.
29.
30.
31.

Yro takoe acunurarys?

HazoBuTe OCHOBHBIC MPUHITUTIBI METUAITIH.
C 4uero HauMHAETCS MeaUaIUI?

HazoBuTe mpaBuia mpoBeIeHUsT METUAIIIH.

Ko Takoit meauarop?

B uewm 3aknmrovaroTcst GyHKIIMM MeraTopa.

Kakumu npaBamu o6sagaet meauarop?

B uem 3akirouaeTcs HEMTPAILHOCTh U HE3aBUCHUMOCTh MeauaTopa’?
B yem oTninume meauaropa oT cyabpu u apoutpa?

B uem 3akmrouaetcs cneruduka nporecca Meauanun?
[IpaBa cTopoH B mpoliecce MeIHAIIHH.

Kaxue TexHuKy npuMeHseT Meauarop?

Kak menuaTop ynpasiseT mpoueccom Mearauu’?
HazoBwuTe 3Tamnsl nporecca MeAHAIINU.

Ha3zoBuTe OCHOBHBIE CTaAUN MEAUALIHM,

UTto Takoe akTUBHOE CyIIaHue?

Yro Takoe 3x0?

17



32.
33.
34.
35.
36.
37.
38.
39.
40.
. B ueM npeumy1ecTBO U HEAOCTATKU KO-MeAUauu?
42.
43.
44.
45.
46.

41

N —

W

el e A

18.

19.
20.
21.
22.

23.
24.
25.
26.
27.
28.
29.
30.

18

Uro Takoe nepedpazupoBaHUE U AJI YETO OHO IPUMEHSIETCs?
Kak meamaTtop mno6uBaercs ypaBHOBEIICHUS MO3UITUN CTOPOH?

Urto takoe HAOC?
Uto Takoe cTapTOBOE MPEMIOKEHUE?
UYro Takoe cenaparnblie Bcrpeun? Korga onu nposoastes?
Kaxkue ncuxonornueckre TEXHUKHU PUMEHSIET MEUaTop?
Kak co6uoiaercst KOH(UACHIIMATBHOCTH?

Kax BeIpaGaThIBaeTCs 3aKIIOYUTENHHOE COTameHne?
Urto Takoe Ko-meauanus?

Kaxkue TpeboBanus K UMHKY MeauaTopa?

Uto rnaBHOE B CTHIIE MOBEACHUS Meararopa?

KakoBa 0TBEeTCTBEHHOCTH MeauaTopa’?

[Touemy MOKET BOZHUKHYTb KOH(JIUKT HHTEPECOB?
HazoBuTe 0CHOBHBIE MOJI0KEHUS KOJIEKCa MeIMaTopa.

K pa3zneny 3

KaxkoBbI IpeAnochUIKY yCHenHOW Tpo(GHIakTHKNA KOHPIUKTA?

Uto mpencrabiser coboli KOH(IUKT B opranu3anuu? KakoBbl €ro CTPYKTYpHBIC

SJIEMEHTHI?
Ha3zoBure u cpaBHUTE BU/IBI KOH(DIUKTOB B OPraHU3aIIH.

KakoBa ponb Meamatopa Mo MpenynpexACHUIO W pa3pelieHHI0 KOH(MIMKTOB B

Opranuzaiu?

Hazoute ¢popMbl 1 BUIBI IPAKTHUKH MEAMATOPA B OPraHU3aAIHH.

JlaiiTe onpesiesieHre TPyI0BOMY apOUTpaKy?

Koraa cTopoHBI MOTYT 00paTHTBCS K TPYJOBOMY apOUTpaxKy?

MoskeT 1 MeauaTop ObITh TPYIOBBIM apOUTPOM?
Uro takoe meauanus-apoutpax? [Ipuseaure npumep.

. B uem 3aximouaercst 0coOOEHHOCTH ITPOBEACHUS TPYIOBOTO apOUTpaka?
. KakoBo ponb ciayxObl mocpeqHUYecTBa U MPUMHUPEHUS] B pa3pelieHUH TPYI0BOIO

KoH(puKTa?

. KTo maunuupyet tpynoBoi apoutpax?

. Kak Be1OUparoTcst TpyoBbIe apOUTPHI?

. MOXeT 11 pyKOBOJUTENb BHICTYIAaTh B POJIK apOuTpa’?
. KakoBa posb pykoBoauTesst B mpeaynpex1eHuH KOHPIUKTa?

. Moset nu npeacenarens npodcoro3a BEICTyHaTh B POJIU apouTpa?

. Ha30BHM OCHOBHBIE NPUHIUIB U MpaBWIa PAa3pEUICHHUs COLHAIBHOTO TPYIOBOIO

KOH(DIUKTA.
Onummre mporenypy NpoBEASHUS TPYIOBOTO apOUTpaxka.

OnuimuTe OCHOBHBIE CTPATErMH MOBEACHUS KOH(IMKTYIOLUIMX CTOPOH.
KakoBa poib neperoBopoB B pa3pelieHnu TpyJ0BOTro KOHGIIMKTa?
KakoBa ponbs MeanaTopa B pa3perieHu TpyJ0BOT0 KOH(IIMKTa?

HazoBure MMPCANIOCBUIKM BO3HUKHOBCHUA AJIBTCPHATHBHBIX CII0CO00B paspCuicHu-d

KOH(IMKTOB 32 pyOe:KOM.

Kakue npeanocsuiku cnocod6cTBoBamy BOZHUKHOBeHUIO0 Meauanuu B CIIIA?

Kak pazBuBanace Mmenuarus B CIIA?
Kak paspematorcs meauabensubie aena B CLIA?

Kakue nepBoHavanbHO ObUTH 0COOCHHOCTH Menuanuu B EBpone?
[Touemy B EBporne npuHsuIM aMepUKaHCKYIO MOJIENIb MEIUAIN?
[Ipectmxna mu mpodeccus meauaropa 3a pyoeskom? [Touemy?

UYem mpuBiekaet npodeccust menuaropa?
Kaxkosa cnenuduka meauanuu B ctpaHax Azun?
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31. Korna Ob11 mpusAT 3aK0H 0 Meauanuu B Poccun?

32. Kak pa3BuBanach Meauanus Ha YKpauHe?

33. Kakue nepcreKTuBbl pa3BUTUSI MEAUALIMM B OTEUYECTBEHHOM MPAKTUKE Pa3pelICHUs
COLIMAJIbHBIX KOH(IUKTOB?

33.7. OueHnnBaHue pacKpbITHS TUCKYCCHOHHBIX TeM ISl
KPYIJIOro €T0JIa (IMCKYCCHH, JUCIYThI, 1e0aThI).

MakcuMajibHOe KOJIH4eCTBO
0a/1J10B (rocy1apCcTBeHHAasA
OLICHKA)

Kpurepun

3 baina (OTIIMYHO) - IIOJTHOE PAaCKpPBITHE TEMBI;

- yKa3zaHue TOYHBIX Ha3BaHUI 00CYKIAEMBIX SIBJICHUH,
3HaHUE COBPEMEHHOT'O COCTOSHUS MPOOJIEMBL;

- mpaBwiIbHas (POPMYITUPOBKA MOHATHNA U KaTETOPHIA;

- CaMOCTOATEIbHOCTb OTBETA, YMEHHUE BBOAUTH U
UCTIOJIb30BaTh KJIACCU(PHUKAIIMY U KBATU(DUKALIUY,
aHaAJM3UPOBATh U JIeNIaTh COOCTBEHHBIE BHIBOIBI T10
paccMaTpuBaeMoil TeMe;

- HCIOJb30BaHUE MAaTEPHUAIIOB COBPEMEHHON
OTEUYECTBEHHOH U 3apyOeKHON TUTEPaTypbl U UHBIX

2 faa (xoporo) - HEIOCTAaTOYHO ITOJHOE PACKPBITUE TEMBI;

- HeCylIECTBEHHbIE OIIMOKH B OMPEICTICHUN
MIOHATUM, KATETOPUH U T.II., KAPAUHAIBHO HE
MEHSIONINX CYTh U3JI0KECHUS;

- penpooyKTHUBHOCTb OTBETA: OTCYTCTBUE
CaMOCTOSITEILHOTO aHAJIM3a U OLIECHOYHBIX
CYXKIICHHI

- HEJOCTATOYHOE HUCIMOJIb30BAHNE MATEPUATIOB
COBPEMEHHOM OTEUECTBEHHOU 1 3apyOeKHON

1 Gaun (yZOBIETBOPHTENBHO) |- OTpaskeHHe JIHIIb OOIIEro HANpaBIeHHUs TEMBL;

- HUJIMYHE JOCTaTOYHOIO0 KOJIMYECTBA HECYIIECTBEHHBIX WIH
OJTHOM- JIByX CYIIECTBEHHBIX OIIMOOK B OIpEICIICHUH
MOHATUMN U KaTeTOPUH U T.IL.;

- HECHmocoOHOCTh OCBETUTH COBPEMEHHOE COCTOSTHHE
poOIEMBI

0 bannos - COJIep’KaHu€ TEMBI HE PACKPHITO;
(Hey/IOBNIETBOPHTENHHO) - 6GOIBIIOE KOIMYECTBO CYIIECTBEHHBIX ONIHOOK;
- OTCYTCTBHE YMEHHMi U HABBIKOB, 0003HAUCHHBIX BHIIIE
B KAYECTB KPHTEPHEB BHICTABICHHS MOJOKHUTEIBHBIX
OLICHOK

TEMBI JIJISI JUCKYCCHHA JJI1 TPOBEPKHU YPOBHSI COOPMUPOBAHHOCTH

KOMIIETEHIIUA

1. KoH(IUKTOIOT S KaK CaMOCTOsITeNIbHAsI HAyYHAas U y4eOHas AUCIMIUIMHA.
2. B3auMOCBSI3b MOJIMTHYECKOM COIUOTIOTHH M KOH(DIMKTOIOTHH.
3. [lepcniekTHBBI pa3BUTHS aTbTEPHATUBHBIX CITIOCOOOB yperyaupoBaHus KoHdaukTos B JIHP.
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4. TocynapcTBeHHbBIE U
MPOTUBOPEUHH.

20

OGH.[GCTBGHHBIG MCXaHHU3MbI PEryJImpoBaHusA COIIMAJIBHBIX

33.8.  OuenuBanme 3cce (pedepaToB, J0KJIAT0B, COOOIIEHMIT)

MakcumMajibHOe KOJIH4eCTBO
0a/1J10B (rocy1apcTBeHHAasA
OLIEHKA)

Kpurepuu

10 (oTm4HO)

BricTtaBnsiercs o0yuaromeMycs €Clii OH BBIPa3mil CBOE
MHEHHE 10 CHOPMYTUPOBAHHON TIPOOIEME, apTyMEHTHPOBAI
€ro, TOYHO OTPEACIUB MPOOJIEMy CoAepKaHUE U
coctapistomue. [IpuBeneHbl JaHHBIE OTEYECTBEHHON U
3apyOe)HOM TUTEpaTyPhl, CTATUCTUYECKUE CBEICHUS,
uH(pOopMalrsg HOPMaTUBHO MPABOBOTO XapaKTepa.
OOyuaromuiics 3HAeT U BIa/IeeT HABBIKOM CaMOCTOSATEILHON
HCCJIEIOBATENIBCKOM pabOoThI 10 TEME UCCIIeI0OBAaHUS;
METOJIaMH ¥ IPUEMaMH aHaTN3a TEOPETHUSCKUX H/HIIN
NPaKTUYECKHUX aCIEKTOB H3y4aeMoii oomacTu. PakTHUECKUX

OIINOOK, CBSI3aHHBIX C TIOHUMAHUEM MPOOJIEMBI, HET;
rpapuyecKku padoTa ohopmMiIeHa IPABHIIBHO.

8 (xoporio)

BricTaBisiercs oOyuaromemycs eciau paboTa
XapaKTepHU3yeTcs

CMBICTIOBOH IIETbHOCTHIO, CBSI3HOCTHIO U
MOCIIE0BATEIHFHOCTRIO U3JI0XKEHHUS; IOMYIIeHO He Ooee 1
OIIMOKY TP OOBSICHEHUU CMBICIIA WM COACPKAHUS
npoOsieMsbl. JIJis apryMeHTaluu IPUBOISATCS JaHHBIC
OTEUYECTBEHHBIX U 3apyOEIKHBIX aBTOPOB.

[TponemMoHCTpHpPOBaHBI HCCIIEIOBATENIbCKIE YMEHUS U
HaBBIKH.

4 (ynoBIETBOPUTEIHHO)

BricTaBisercst o0ydaromemMycs eciid B padoTe CTyACHT
MIPOBOJUT TOCTATOYHO CAMOCTOSITEIIBHBIN aHAIN3 OCHOBHBIX
ATANOB ¥ CMBICIIOBBIX COCTABIISOUINX MPOOIEMBI; TOHAMAET
0a30BBIC OCHOBHI M TEOPETUIECKOE 0OOCHOBAHKE BEIOPAHHON
TeMbl. [IpuBIIeYeHBI OCHOBHBIE HCTOUYHUKH T10
paccmatpuBaeMoil Teme. JlomyieHo He 6ornee 2 ommrbok B
coziepKaHuu Mpo0IeMbl, 0pOpMICHUN PAOOTHI.

2 (HEeyIOBJIETBOPUTEIILHO)

BrictraBnsiercs o0yuaromemMycs eciid paboTa MpecTaBseT
co0o0¥ TIepecKka3aHHbIN WX MTOJTHOCTHIO 3aMMCTBOBAHHBIN
UCXOIHBIN TEKCT 0€3 KaKuxX ObI TO HU OBLTO KOMMEHTApUEB,
aHanmm3a. He packpbiTa CTpyKTypa u TeOpeTHdecKas
cocrasistonas TeMsl. JlonmyiieHo Tpu uiau 6oee Tpex
omMOOK B COJEP)KaHUH PACKphIBAEMOM MTPOOJIEMBI, B
oopmieHun paboTBHL..

TEMBI DCCE (PE®EPATOB, TIOKJIAJIOB, COOBIIEHUIT) JJIS TIPOBEPKU
YPOBHSI COOPMHUPOBAHHOCTH KOMIETEHIIUHA

1. InanexTuueckuii aHAJIA3 MOHATUS «KOHQPIHKT.
2. [Ipobnema nuddepeHnnaniy KaTeropuii KOHPIUKTOIOTHH.
3. TunnyHble 0COOEHHOCTH NOBEJICHUS CYObEKTa B KOH(IMKTHBIX CUTYaIIUsIX.
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4. B3anMOCBS3b COLIMATBHOTO KOH(MIMKTA C OOIIECTBEHHBIMH CTPYKTYpPaMHU.

5. llonumanne GyHKIUH KOHOINKTA B )KU3HUA YEITOBEKa M OOIIECTRA.

6. Ilcuxomormyeckas oOyCIOBJIEHHOCTh KOH(JIUKTOB. POib TpeBOrM W TPEBOKHOCTH B
KoH(DIUKTE.

7. KoOH(IUKTHOCT, ¥ TOJEPAHTHOCTh KAaK KadecTBa JIMYHOCTU. TOJepaHTHOCTH
KOH(UINKTHOCTb B IEHCTBUSIX Y4aCTHUKOB KOH(IIMKTA.

8. OOBEKTHBHBIE U CYyOBEKTHBHBIC TPUYMHBI BOSHUKHOBEHHUS COLTUAIBHBIX KOH(IMKTOB.

9. Ilpouecc npeodbpazoBaHust KOHPIUKTHON CUTYalUN B KOH(IIMKT.

10 CoumasibHO-3THUYECKHE IOTPEOHOCTH; CUCTEMA U CTPYKTYpa MEKITHUYECKOTO KOH(IIMKTA.
11. CooTHoIIeHHE TI00aTBHBIX TIPOOIIEM U II100aTbHBIX KOH(IUKTOB.

12. Kon(paukTs! 1 ipo0aeMbl HaCHITHS.

13. CoumanbHbIE POIH B POJICBON KOH(IIHKT.

14. KoH(pAMKTHI B TOJPOCTKOBOM BO3PACTE: IMyTH UX MPEOIOJICHHS U MPETyTPEKICHUS

15. OGbeKTUBHBIE BO3MOXHOCTH JJIs1 OOHAPYKEHUSI KOH(IIMKTA M €r0 peryJIupoBaHueE.

16. CyObeKkTuBHOE 1 0OBEKTHBHOE BOCTIPUATHE KOH(DIMKTA.

17. Haubonee pacnpocTpaHeHHbIE IPUEMBI YIIPABICHUS U PETYJINPOBAaHUS KOHDIMKTaAMHU.
18. CoumanbHoe MapTHEPCTBO KAK MHCTUTYT COJMIKEHHSI HHTEPECOB.

19. CounanbHO-TICUXOIOTUYECKUN KOHTEKCT KOH(IHKTA.

20.CriocoObI ¥ TEXHOJIOTHSI yIIPABJICHHS KOH(PIUKTAMH.

21. MopanbHO-3THYECKHUE MOMEHTHI IIPU pa3pelieHnH KOH(IUKTOB.

22. DddhexTuBHOE OOIICHUE U KOH(DIUKTHI.

23.00peTeHue CTPEeccOyCTOMUYMBOCTH KaK CIIOCO0 MpeaynpekIeHHsI KOH(IUKTOB.

28. [TeperoBopsl kak 3¢ (HEKTUBHBIN CTIOCOO BHIX0/1a U3 KOH(JIMKTHOMW CHTYaIHH.

29. Posib nporHo3upoBaHus B KOH(IUKTE.

)51
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KOMILIEKT OIIEHOYHBIX CPEJICTB JIJISI MPOMEXKYTOYHOM

ATTECTAIUH (3aueT)
Ne ConeprxaHue OIIEHOYHOTO CPECTBA WNHaekc olleHnBaeMOM KOMIICTEHITHHI
/1 (6onpocwi k 3auemy) WJIU €€ DJIEMEHTOB
Pasnen 1. Tema 1.1.
1 | CoBpemennsble conuonornyeckue konuenmuu | [M1K-12,4
KoH(DIUKTA.
2 | Pa3pabotka koHpuukTONOrHueckux npoodmem | I1K-12.4
B COIIMOJIOTHH.
3 | Kondnukrosnorus kak ocoboe HampapjieHne NMK-12,4
00IIIECTBEHHOI'O IO3HAHMS.
Pasnen 1. Tema 1.2.
1 OmnpeneneHne MOHATHS «KOH(IIUKT. IK-13,1
2 Tunonorus u knaccuukamus KOHPIUKTOB. ITK-13,1
Pasznen 2. Tema 2.1
1 OCHOBHBIE CTPYKTYPHBIE 3JIEMEHTBI [1K-13,1
KOH(DIIMKTA, UX XapaKTePUCTHKA
2 | Jlunamuka KOH(IIUKTA. ITK-13,1
3 | IloHsTHE U XapaKTEPUCTUKA [K-13,1
BHYTPUIIMYHOCTHOTO KOH(IUKTA.
Pa3znen 2. Tema 2.2.
1 | PoneBoii KOHGIUKT KaK pacpoCTpaHEHHAas!
(dhopma BHYTPUITMIHOCTHOTO KOH(IIMKTA [IK 12,4, IIK-13,1
2 | Mexnu4HOCTHBIN KOH(IUKT: TIOHATHE, IIK 12,4, IIK-13,1
MPUYUHBI, CTPYKTYpPa, DJIEMEHTHI U (JOPMBI.
3 | Cemeitnble KOH(QIMKTHI, UX CTICUpUKA U IIK 12,4, IIK-13,1
0COOCHHOCTH.
Paznen 2. Tema 2.3.
1 OCc00EHHOCTH MEXTPYITIOBBIX KOH(JIMKTOB. K 12,4, TIK-13,1
2 Paspemenrie koHuUKTa Kak ITIK 12,4, TIK-13,1
MHOI'OCTYIIEHYaTBIN MIPOLIECC.
KoHCTpyKTHBHOE ¥ IECTPYKTUBHOE
paspernieHrue KOH(MIMKTOB.
3 Crpareruu BpIxo/1a U3 KOH(DIUKTA. IIK 12,4, I1IK-13,1
Pasznen 2. Tema 2.4,
1 CounaabHO-d3KOHOMHUYECKHE U COLMATILHO- IIK 12,4, T1IK-13,1
MTOJIMTHYECKUE KOH(MITUKTHI.
2 [Tonstus «mexHanuonansHbii KoHGIUKTY 1 | [1K 12,4, [TK-13,1
«MEXITHHYCCKH KOHPIUKT». CYIIHOCTh
JTAHHBIX KOH(DIUKTOB.
3 VYnpasnenne KOHOIUKTaAMH KaK IIK 12,4, TIK-13,1
COBOKYITHOCTh HECKOJIbKUX BUJIOB
NEATEITHLHOCTH.
Pasnen 2. Tema 2.5.
1 VYrpasienue KOHQIUKTaMH KakK IIK 12,4, T1K-13,1, TIK-13,2

COBOKYITHOCTb HCCKOJIbKUX BUJI0B
ACATCIIBHOCTHU.
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No Copep:kaHue OLIEHOYHOT'O CPEe/ICTBA Nnpaexc onieHnBaeMoi KOMIETEHIIUU
n/m (6onpocwi Kk 3auemy) WJIU €€ DJIEMEHTOB
2 [IpornosupoBanue koHpmukra kak Bux | 11K 12,4, I1K-13,1
YIPaBICHYECKOTO BO3JICHCTBUS Ha
KOH(IIHMKT
3 Conepxanurie, OCHOBHBIE ATalbl, METOMbI IIK 12,4, TIK-13,1

yIpaBiieHUs: KOHQIUKTaMH.

Pazgen 3. Tema 3.1

1 TexHomoruu ynpapiieHust KOHQIUKTAMU. IIK 12,4, TIK-13,1

2 MeToapl AMarHOCTUKHN KOH(DIUKTOB IIK 12,4, T1IK-13,1

3 TexHomorus mpeaynpexaeHus] KOH(PIUKTOB. IIK 12,4, T1K-13,1

Pa3znen 3. Tema 3.2

1 AJIMUHHUCTPATUBHBIC U CTPYKTYPHBIC TIK 12,4, I1K-13,1, T1K-13,2
CHOCOOBI yPeryJIUPOBaHUS U Pa3pPEIICHUS
KOH(IIMKTOB.

2 TexHonoruu ciepKuBaHue u IIK 12,4, I1K-13,1, I1K-13,2
peryIupoBaHus KOH(IUKTOB.

3 CoumanbHO-IICUXO0JIOTUYECKUE TPUHITUITBI IIK 12,4, T1IK-13,1, T1IK-13,2
YPEryJIUpOBaHUS U pa3pelICHUs
KOH()JTUKTOB.

Pazgen 3. Tema 3.3

1 Ucnonw3zoBanus pykoBoauteneM pazmmunbix | [1K 12,4, [TK-13,1
CTHJIEH YIIpaBJIeHUs KOHPIUKTaMHU.

2 Ponp muyHOro npumepa pyKoBOIUTENS B IIK 12,4, T1K-13,1
YIpaBJIeHUU KOH(INKTaMU.

3 PykoBomuTens kak CyObEKT M OCPETHUK B IIK 12,4, 11K-13,1
KoH(DIUKTE.

OnenuBanue 3nanuii ooydarommuxcsi B ®I'bOY BO «JIOHAYUI'Cy» ocymecTBasieTcs: Ha
OCHOBE I0JICUeTa Pe3yIbTaTOB TEKYIEH yCIEeBAEMOCTH U SK3aMEHOB, TO €CTh UTOTOBasi OLIEHKA
Mo yd4eOHOW AHMCHUILUIMHE SIBISETCS CyMMOW OajuloB 3a BBIMIOJIHEHHWE BCEX 3adad y4eOHOI
NESTeIbHOCTH BO BpEMs JIEKIHM, CEMHHAPCKUX (MM MPAKTUYECKHX) W HHIUBUIYAJIbHBIX
3aHATHUH, CAMOCTOSATENILHONW Pa0OTHI CTYJICHTA U 38 COCTaBJICHHBIN YK3aMEH.

OOBEKTOM OIICHHWBAHMS 3HAHWM CTYJIEHTOB SIBJISICTCS TPOTPAMMHBIN MaTepHasl y4eOHOU
JTUCHUIUIUHBI, KOTOPBIA MpOBEpPSiIeTCS NpH TEKYIIEM W HWTOTOBOM KOHTPOJIE C IENbI0
YCTaHOBJICHUS YPOBHA M KauecTBa YCBOCHMS 3HAHUU, (OPMHUPOBAHUS HEOOXOAUMBIX st
Oymymieit mpohecCHOHATBHOM NeATeTPHOCTH HABBIKOB U yMeHMid. Kaxkaas ydeOHas AUCIMILTHHA
MpelycMaTpuBaeT KOHKPETHBIN MepedeHb BUIOB paboT, KOTOPHIE JOHKEH BBIOJHUTH CTYZICHT,
U COOTBETCTBYIOIINE KPUTEPUU HMX OIICHKH, OMPEACNSIOTCA KadeApoil W MPUBOAATCS B BUIE
OTHIENBHBIX TaOJUI] WIM HECKONBKHUX ab3aleB TeKcTa B pabodeidl ydeOHOM mporpamme
JVCIUATUTHHBL.

KoHTpoib ycrieBaeMOCTH CTy/I€HTa BKIIOYAET CIASAYIOLINE BHU/IbI: TEKYIIHA, MOTYIbHBIH
3a OTHENBHBIMU COJEP)KATEIbHBIMU MOJIYJSIMU, WUTOTOBBI MOJYJIBHBIH 3a BCIO Y4YEOHYIO
JTUCITUTIIIMHY, CEMECTPOBBIN (aKaAeMHUYECKUN):

* meKyuwiuil KOHmpoap NPEAINOIaracT OLCHUBAHUS yCIIEBAEMOCTH CTYIEHTOB BO BpeMs
ayTUTOPHBIX (CEMUHAPCKHUX, MPAKTUYECKUX, WUHIUBUIYAJIbHBIX) 3aHATUNA U BBINOJIHEHUS HMH
OTJICNbHBIX WHANBUAYAIbHBIX, KOHTPOJBHBIX 3aJaHuil (HamucaHue pedepaToB, TEMATHISCKHX
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COOOIIEHUH, pelleHNe NpaKTHYecKuX 3amad u T.1.). CoaepkaHWE TEKYyIIEero KOHTPOIS U
KPUTEPHUH OLIEHKU pabOoThl CTYACHTA B YKa3aHHBIX Ipejenax oroOpaxkaercs B paboueil yueOHoi
nporpamMme (paszaensl «CpeacTBa KOHTPOJIS 3HAHUN CTYAEHTOB MO KaXKI0MY 3a4€THOTO MOIYJIS
n «Kpurepuu o1ieHKN 3HaHUH CTYAEHTOB 110 KAKIOMY MOJIYJIIO»).

[Ipu TekymiemM KOHTpPOJIE OLIEHUBAETCA: aKTUBHOCTh PaOOThI CTYJIEHTOB HA CEMHHAPCKUX
WIM TPAKTUYECKUX 3aHATHUSAX, PE3yJIbTAaThl BBITIOJHEHUS WMH WHAMBHIYAIbHBIX 3aJlaHUMH,
KOHTPOJBbHBIX pabOT, pelIeHUs MPaKTUYECKUX 3aJad, KayecTBO MOJATOTOBJICHHBIX CTYyJIEHTaMHU
pedepaToB WM TEMAaTHYECKUX COOOIIECHUH;

* M0O0YIbHBLIL KOHMPO.b 3a omoenvhuvlil CodeprcamenbHblil MOOY/Ib - OIICHKA B Oaax
YPOBHS TPOPAOOTKH CTYJIEHTOM TEOPETHUECKOTO M TPAKTHUECKOTO Marepualia B Mpenenax
OTIENbHOTO 3a4€THOTO MOAYJS ONpENEeNeHHON y4eOHOM JUCHMIUIMHBI,  YCHEIIHOCTH
BBHITIOTHEHUS. UM (OH/Ia TECTOBBIX 3aJaHUN (WM MOIYJIHHOW KOHTPOJBHON pabOThI, €CIIA 3TO
MPeAYyCMOTPEHO paboueii yueOHOH TporpaMMoit).

[Ipu MOmyJEHOM KOHTpPOJIE OIIEHHWBAETCS B Oajiax ypOBEHb TEOPETHUYECKOW (3HAHUMN) U
MPAKTUYECKON (HABBIKOB M YMEHHWIi) TIOJTOTOBKU CTYJIEHTA 3a BCE COACpKATEIbHBIC MOMYJIH,
cocTapismonMe oTaenabHbld  CoaepkatenbHbli MOAysib. DopMa nOpoBeAeHUS MOMYJIBHOTO
KOHTPOJISI MPEUMYIIIECTBEHHO SIBIISIETCS MUCHbMEHHBIM W YCTHOE MPOBEICHUE.

* UMo206bvlil MOOYNbHBLIL KOHMPOIL - 3TO HAKOIUIEHHAs! CTYJIEHTOM 3a BCE 3a4€THBIC
MOIyTHM W cymma OamioB. Jlns y4eOHBIX AMCIUIUIMH, KOTOpbIE H3ydaloTcsi 0ojee OIHOro
ceMecTpa, OIICHHBAHUS IOCTHXEHUU cryaeHTa 1o 100-0amapHOM IIKajge OCYIECTBISETCS B
Ka)KJIOM CEMECTPE;

* cemecmpoegulil (aKademuyecKuil) KOHmpoJap NpelyCMaTPpUBAET MPOBEICHNE 3aUETOB,
BO BpeMsI KOTOPBIX CTYJEHTY BBICTABIISICTCS OKOHUYATENbHAS OLIEHKA MO y4eOHOW NHUCUUIUIMHE,
KOTOpasi BHIBOJIUTCSL U3 CYMMBI OQJJIOB MO Pe3yJIbTaraM HUTOTOBOTO MOIYJIBHOTO KOHTPOJS U
C/Iay¥ SK3aMeHa 10 y4eOHOU JUCIUIIUHE.

OOmiast uToroBasi OLEHKA MO JUCUUIUIMHE BBIBOAMUTCA W3 CYMMBI OaJlJIOB 32 TEKYIIYIO
yCIeBaeMOCTh  (PE3yJIbTaT YCBOCHHS OTACTBHBIX 3aUeTHBIX MOMAYJEW) ¥ 3a 3ader
(muddepennmpoBanHbiid 3a4eT). [l BbIcTaBieHHs] OOIIEH WTOTOBOWM OIEHKH 33 YYEOHYIO
JUCIUIUIMHY CyMMeE OallJIoB 3a TEKYIIYIO YCIEBAaeMOCTh M00aBisieTcss cymma OasioB Mo ciaye
sk3ameHa. [lonydyeHHoe oOriee KOJU4YeCTBO OANIOB JIEIUTCS HA 2, UTO M COCTaBJISIET UTOrOBOE
quciio 0amioB 3a yU4eOHYIO TUCITUTLINHY.

VY4eOHble JOCTHXKEHHS 00YyYaromIerocs Mo U3y4YeHUIo coJepKaHusl YUYeOHbIX AUCLMILIUH
Mo BHAAM JEATEIbHOCTH OTpaxkaroTcss B «Bemomoctn ydera Tekymed M HUTOTOBOM
YCIIEBAEMOCTIY.

B BemomocTtn yuera Tekylled M WTOrOBOM YCHEBAEMOCTH 3aIlMCHIBAIOTCS UTOTOBOE
KomdecTBO OaioB mo mikaie Joul 'YV, olleHka 1o HallMOHATHHOU (YETHIPEXOATLHOM) IIKale
u onenka o mxaine ECTS.

B cmydae, ecnm OTBETHI CTyJeHTa Ha 3ayeTe OICHEH MeHee yeM B 50 OaisioB, oH
MOJIy4aeT 3a 3a4eT OOIIYyI0 HEYAOBIETBOPUTENBHYIO OLIEHKY, YKa3bIBaeTCs B BEJOMOCTH yueTa
TEKyIle W HMTOTOBOM YCIEBAEMOCTH, M CUUTAETCS aTTECTOBAHHBIM IO JAaHHOW Yy4yeOHOH
IucHUIUIMHBL.  Ecnau  cTyneHT He sBMJICS Ha 3aueT, B OSK3aMEHAI[MOHHON BEJOMOCTH
mpernojaBaTelieM JEeNaeTcs OTMETKa «HE SBHWICS». ECIU CTylIeHT He sIBWICS Ha 3adeT 0Oe3
YBOKUTEIBHBIX MPUYHH, IeKaH GakyabTeTa (3aBeyonuii Kageapoii) BRICTABIISIET €My OIICHKY
«HEYJIOBJIETBOPUTEIHHOY.

HeynosnerBopurenbHas OIleHKa 3a 3K3aMEH IpelyCMaTpuBaeT MOBTOPHOE COCTABIICHUE
CTYJECHTOM 3aueTa J0 Havaja HOBOTO y4eOHOro rojaa (MOpSIOK JIMKBUIAIMHM aKaJIeMUYECKOM
3a70JKEHHOCTH peryaupyetcst pacnopsbkenrueM JJonl'YY Ne 29 or 06.07.2006 r. IToBTopHas
claya dK3aMeHa JoMycKaeTcs He Ooiee NIBYX pa3: MEpBBIA pa3 MpenojaBaTeiio, BTOPOH -
KOMHCCHH, KOTOpasi CO37aeTcs JIeKaHOM (aKyabTeTa (3aBeIyIONUM OTACICHUEM ).

IlepeyeHb BOPOCOB K UTOTOBOMY KOHTPOJIIO 3HAHUI CTYJ€HTOB
1. Kondaukronorus kak oco0oe HarpaBiieHUE OOIIECTBEHHOTO TO3HAHUSL.
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2. Pa3zpaboTka KOH(DIUKTOIOTUYECKUX TTPOOIJIEM B COIIMOJIOTHH.
3. OnpeneneHue MOHATHS «KOHMIUKT.

4. Tunonorus v Kiaccuukanust KOH(QIUKTOB.

5. OcHOBHBIE BUJIbI KOH(DIUKTOB.

6. OnpezneneHne COUATBHBIX BUIOB KOH(IUKTOB.

7. OCOOEHHOCTH COITMATTbHBIX KOH(IUKTOB.

8. CriocoOsbI pa3pelieHus] MeXTMYHOCTHBIX KOH(IUKTOB.

9. AnbTepHaTUBHBIC CIIOCOOBI pa3pelIeHHs] KOH(DIUKTOB.

10.
. Munu-cyz.
12.
13.
14.
15.
16.
17.
18.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
25.
26.
27.

11

Menuanus — apouTpax.

OnpeeneHre MeIHAIMN U €€ TTPEUMYIIECTBA.
OTnuane MeauaIuy oT Cy1Ie0HOTO pa3oupaTeNIbCTBA.

HetitpansHOCTh MeIMaToOpa ¥ cOONMIOACHIE KOH(PHICHITHATHHOCTH.

OCHOBHBIE IPUHIUIIBI METUALIUH.

BerynurensHoe ¢10BO Meauaropa.

[ITaru npouecca MeaUaLHN.

Koopaunanus nena Ha MeIuanuio.

[IpenMyniecTBO M HEJOCTATKHA KO-MEIUALHH.
Crparerus npoBeEeHNS MEKIPYIIIIOBBIX [IEPETOBOPOB.
Brnusaue pedepeHTHON rpynibl Ha X0/ IIEPErOBOPOB.
VIMupK M CTUIIB IOBEIEHUS MEUATOPA.

Konekc meauatopa.

CraproBoe npennoxenue u nouck HAOC.

Crpareruu BoIXo/a U3 KOH(IMKTA.

ITpyHIMIIBI TPOBENECHNUS CEAPATHBIX BCTPEY.
3aKII0YUTEIBHOE COTTIAllICHHE.

OTHKY U TpohecCHOHaAIbHAS OTBETCTBEHHOCTh MEINATOPA.
ApOuTpax mpu paspereHuu TpyA0BbIX CIIOPOB.
HeittpanbHOCTh MeaHaToOpa.

ITponietypa nmpoBeaeHus TPy 10BOrO apOUTpaKa.

28. Pons MmemaTopa B pa3penieHud TPyI0BOTO KOH(IIUKTA.
29. Mennanus B CIIIA u npyrux crpaHax.
30. Menuanus B Poccun.
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