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Hucrummaa b1.0.01.02./13.05.01 OcHOBBI OM3HEC-TUHTBUCTHUKA U TEOPHS

NIEPErOBOPOB  oOecreunBaeT (OPMUPOBAHUE Y OOYYAIOIIUXCS —CICAYIOUINX

1.

IlepeyeHb MIAHUPYEMBIX Pe3yJbTATOB 00y4eHHS MO
AUCHHUIIMHE, COOTHECEHHBIX € IVIAHUPYEMbIMH Pe3yJIbTATAMH OCBOCHHSA
o0pa3oBaTeIbHOM NPOrPaMMBbI

YHUBEPCAIbHBIX KOMIIETEHIIAN:

s13p1ke Poccuiickoit
Denepanyu u
MHOCTPAaHHOM(BIX)
sI3BIKe(ax)

CTUJIL OOLIEHUS K
CUTYyaIUsIM TIPO-

(heccrOHATBLHOTO
B3aMMOICHCTBHS

OT®/ Kon HaumeHnoBaHue Kon HaumeHoBaHnu Oo6pazoBa

T® u |komnere | Komnerennuu | AHANKATOPA | e yHAUKATOPA TeJbHbIA

PEKBH | HIHUH JTOCTHIKEHHUSI JMOCTHIKEHHUSI pe3yabTaT

3UTHI KOMIETECHI | goMmeTeHIH

nc uu
YK-4 CriocobeH YK 4.1 Beioupaer ctune (VK 4.1. 3-2

OCYIIECTBIISTH 0OIIEHNS Ha 3Haer: crieliupuKy
IMeoByI0 FOCYZapCTBEHHOM  [yCTHOM M MUChMEHHOU
KOMMYHHUKAIHIO B l1361KE PO B OHM3HEC-KOMMYHHUKAIIHH:
[YCTHOM 1 BaBUCHUMOCTH OT [pa3IUYusl B IOCTPOCHUHU
MTHCHbMEHHOMN L1eJei ¥ yCIOBUM  [MOHOJIOTa U AMAJIOra,
(bopmax Ha MapTHEPCTBRA, KpUTepUH BBIOOpA
rOCYAapCTBEHHOM QIANTUPYET peub,  [S3BIKOBBIX CPEICTB B

BaBUCHMOCTH OT IIEeJIH,
TOHAJILHOCTH OOILEHUS 1
YCIIOBH 1€JI0BOTO
apTHEPCTBA.

VK-4.1. V-2

'YMeeT: onpenensiTh
[YMECTHOCTb CTHIISI JUISt
KOHKPETHOU paboueit
CHUTyaIliH, aJanTHPOBATH
peub K OM3HEeC-3a1a4am,
MCTIONB30BaTh
KOPPEKTHBIE peUeBbIe
KJTUIIE B Pa3IMIHbBIX
rmpodeccrnoHaTbHBIX
KOHTEKCTaX, BEIOMpATh
ONITHMAIIBHYIO CTPATETHIO
oOIIeHNUS Yepes
KOPPEKTHPOBKY
COOCTBEHHOTO PEYEBOTO
MOBEACHUS ¥ CTHIISI HA
TOCYAapCTBEHHOM SI3bIKE
PO.




YK-4.2.

Benér nenoByto
MepenucKy Ha

VK 4.2. 3-1
3Haer: 0cOOEHHOCTH

rOCYAapCTBEHHOM  [MHCHMEHHOI OM3Hec-
p13b1ke PO ¢ KOMMYHHMKALUU Ha
y4eTOM rOCYAapCTBEHHOM SI3bIKE
ocoOeHHOCTEH P®; 0CHOBHBIE )KaHPHI U
CTHINCTUKU BU/IBI IEPETINCKH C
0pHUIHATEHBIX 1 Om3HEC-TIapTHEPAMU;
HEO(HINANBHBIX  [CTHJIMCTHYECKHE
TIceM 0COOCHHOCTH
OpHUIHATEHBIX T
HEOo(HINATBHBIX ITHCEM;
TpeOOBaHUS K
0 opMIICHHIO U
CTPYKTYpE AEIOBBIX
[ICeM; ITPpaBUila PEYeBOTO
ATHKETA B MMCHbMEHHOM
KOMMYHUKAIHH.
VK 4.1. V-2
'YMeeT: BeCTH JEIOBYIO
MEepPEeTNCKyY Ha
TOCYAapCTBEHHOM SI3BIKE
PO.
YK-4.3. Mcnonp3yer VK 4.3. 3-1
Imraor s 3HaeT: mpuéMbI
COTPYJHAYECTBA B [Ty OJIMYHBIX
COLIMATBbHON U BBICTYIUICHHH 1 IHajora
npodeccroHabHO  |c OM3Hec-IapTHEPaMHU Ha
i cepax, CTPOUT  [FOCYJapCTBEHHOM SI3bIKE
My OJIMYHbIE PO ¢ yueTom cneuuduxu
BBICTYIUICHUS] HA  [ayIUTOPHH U LIEITN
rOCYZapCTBEHHOM  [KOMMYHHKAIIUH, CIIOCOOBI
s13b1ke PO ¢ ApryMEHTALUU CBOEH
y4eTOM TOYKH 3PEHUS TIPU STHX
crennGuKa (hopMmax BegeHUS
QyZMTOPHU U €M  |1eJIOBOH KOMMYHHUKAIINH.
KOMMYHHUKAIAN
VK 4.3.y-2
'YMeeT: BecTH Anaor u
BBICTYIATh IMyOJINYHO Ha
rOCYapCTBEHHOM SI3bIKE
PO ¢ yueTom cneunduxu
AyIUTOPHU U 1IEJIH
KOMMYHUKAIIWH,
ApPTrYMEHTHPOBATh CBOIO
TOYKY 3pEHHS PH 3THX
(hopMax BemeHUS
IMeoBOi KOMMYHHKAIUH.
YK-5 Crnocoben YK-5.3. BeicTpanBaer VK53 3-1
BOCIIPUHUMATh nesoBoe oOuieHne (3HaeT: OCHOBHbBIE
IMEXKYJIbTypHOE Ha MPUHIIAIAX MPUHIKIBI OU3HEC-
pasHOOOpa3ue TOJISPAHTHOCTU U (OOIICHUSI; HOPMBI
o01IecTBa B PTUYECKUX HOpMax [pEe4eBOTO 3THUKETa U
COLMAIIEHO- MpogeccCHOHATBHOM
MCTOPUIECKOM, PTUKH; 0COOCHHOCTH
PTUYECKOM U TOJICPAHTHOTO
dbunocodcrom KOMMYHHKATHBHOTO
KOHTEKCTax [OBECHUS B
npodeccuoHaILHOM

CpcAac; MmpaBuja




KOPPEKTHOT'O PEUYEBOTO
B3aUMOJIeHCTBUS C
MpeCTaBUTENIMUI
[PA3IMYHBIX COIIMAIIBHBIX
M KyJBTYPHBIX IPYIIIL.

VK5.3. V-3

'YMeeT: BbICTpauBaTh
On3HEC-001IEHNE B
COOTBETCTBHH C HOPMaMH
mpogecCHOHATBHOM
STHUKU U PEUEBOTO
HTHKETA; COOII0IATh
PUHIIATIBI
TOJICPAHTHOCTH B
mporecce
KOMMYHUKAIINY;
BBIOMpPATh KOPPEKTHBIE
SI3BIKOBBIC CPEJICTBA B
[Pa3IMIHBIX
KOMMYHUKaTHBHBIX
CUTYaIUsIX;
MOJ/IePKUBATh
KOHCTPYKTHUBHOE
B3aMMOJCICTBUE B
mpodeCCHOHATBHOM
cpeze.




2. O0beM M MeCTO IMCHUILVIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM
MPOrpaMMblI

OO0mmii 00beM TUCITATIITUHBI:

2,00 3.e., 72 ak. yaca

KonTakTHas pabora oOyuaromuxcs ¢ IpernojaBaTesieM MO BUJaM Y4eOHBIX
3aHatuii: 40 ak. 4acoB Ha KOHTAKTHYIO paboTy ¢ mpenoaaBareneM, u3 Hux 18 ak.
4acoB Ha JIeKIMM W 18 ak. 4acoB Ha MpaKTUYECKHWe 3aHATHA. 32 aK. yaca Ha
CaMOCTOSITENIbHYIO padOTy 00yUYarOITIXCS.

51.0.01.02.12.05.01 OcHoBbl OM3HEC-TUHTBUCTUKA U TEOpUS TEPETrOBOPOB
peanmsyercs B 5-M cemecTpe 3-To Kypca Mociie C H3yueHUs TUCITUTUIAH:

- Pycckuil SI3bIK U KyJIbTypa peuH.

- OCHOBBI MapKETHHTA.



3. Codepircanue u cmpykmypa OucyuniuHbl

3.1. CtpykTypa JUCHUILIMHBI

Ounas popma 06yuenust

Ne i/ Haume O0beM AMCUUILINHBI, ®dopma
HOBaHUeE aK.yac TEKYILErO
TeM U BCE KonTakTHas padora o0yyarommxcs CamocrosiTesibHAst KOHTPOJIS
(nm) ro ¢ mpenoaaBaTeJieM N0 BUIAM YUeOHBbIX 3aHITHI pa6ora YCIIEBAEMOCTH,
pasjaesioB ITepnona Teopernveckoro od0y4enus ITepuon IIPOMEXKYTOYHOU
NMPOMEKYTOUHOM aTTecTauuu
arTecTanuu
(ceccus)
3ansaTus 3ansaTus UK KC| K9 |[Karr |[Kout | CPxp | CP3x | CP
JIEKIIUOHHO CEeMHUHAPCKOT P IK p 0J1b
0 THIIA 0 TUIA
JI BJ JIP 13
PaSILeJ'I 1. Bu3Hec-IHHIBUCTHKA KaK MCKAUCHUIITIMHAPHOC HAYYHOC HAIIPaBJICHUC
Tema 1.1.|busnec- 7 2 0 0 2 0 0 0 0 0 0 3 [KoHTpoJbHBIE BONPOCHI,
VIMHI'BUCTHUKA KaK [TECTUPOBAHUE,
HayKa IKOHTPOJIbHOC 3aIaHUC
Tema 1.2, [KoprioparusHas 7 2 0 0 2 0 0 0 0 0 0 3 [KoHTpoJbHBIE BONPOCHI,
KOMMYHUKaIKA. [TECTUPOBAHUE,
CO3,HaHI/IC IKOHTPOJIbHOC 3a1aHUC
BepOaILHOTO
KOPIHIOPAaTUBHOT'O
MMHU KA
Tema 1.3./CoBpemeHHbIE 7 2 0 0 2 0 0 0 0 0 0 3 [KoHTpoJbHBIE BONPOCHI,
Om3Hec-Menna [TeCTHPOBAHUE,
IKOHTPOJIbHOC 3aTaHUC




Tema 1.4.JTunrsonparmar 7 2 2 0 0 0 3 [KoHTpoJbHBIE BOIPOCHI,
MKa B On3Hece U €CTUPOBaHUE,
OousHec- KOHTPOJIbHOE 33/IaHHE ,
UTOpHKA OKJIaJIbl
Paznen 2. OcHOBBI T€OpUH NIEPETOBOPOB
Tema 2.1.[[TeperoBopsl Kak 8 2 2 0 0 0 4  [KoHTpOJbHBIE BONPOCHI,
Gu3Hec-Tporecc [TECTUPOBAHHUE,
KOHTPOJIHOE 33aJaHHUE
Tema 2.2.[ToaroToBKa K 8 2 2 0 0 0 4 |[KoHTpOJBHBIC BOMPOCHI,
reperoBopam [TeCTUPOBAHHUE,
KOHTPOJIHOE 33aJJaHUE
Tema  |Bemenme 8 2 2 0 0 0 4 |[KoHTpOJBHBIC BOMPOCHI,
2.3. MePEroBOPOB [TeCTHpPOBaHUE,
KOHTPOJIbHOE 331aHHe
Tema  |OcHOBHEIE 8 2 2 0 0 0 4 |[KoHTpoJBHBIE BOIPOCHI,
2.4. TEXHUKH [TeCTUpOBaHUE,
BE/ICHHS KOHTPOJIbHOE 3a1aHHe
[eperoBopoB
Tema  |CtpaTerun 8 2 2 0 0 0 4 |[KoHTpoJBHBIE BOIPOCHI,
2.5. MaHUITYJISI THBHOT] [TeCTUpOBaHUeE,
0 KOHTPOJIbHOE 33/1aHHE,
BO3JICHCTBHS B ITOKJIIa IBI
xozme
MEeperoBOPHOTO
npouecca
[IpomexyTodHas 4 0 0 0 0 0 0 3a49€T
aTTecTalus
[AToro 72 18 18 0 0 0 32

HUcnon b3yemble COKpauleHus.

JI — nexuuu - 3aHATHS, TpeIyCcMaTpUBAIONINE MPEUMYIIECTBEHHYIO Mepeaady yueOHoi mHopMamuu 00ydJaronuMcs MeJarorndeCKiMu paOOTHUKAMU OpTaHW3alud U (HJITH)
JIUTIAMU, TIPUBJIEKAEMBIMU OpPTaHHU3AIMEH K pean3anuu 00pa3oBaTeNbHBIX IPOrPaMM Ha MHBIX YCIIOBUSX, ).

BJI — Bugeo jmekuu.
JIP — nabGopaTopHble padOTHIL.

13 — npakTryeckue 3aHATHSA (32 UCKIIIOYEHHEM J1a00PaTOPHBIX padoT).

UK — nHauBUyanbHbIe KOHCYJIBTALUN.
KCP — KOHTpOJIb CaMOCTOSTEIBHON PabOTHI
KD — xoHCynbTanuu nepes 3K3aMeHOM




KaTTak — KoHTakTHast paboTa Ha aTTeCTalUIO B IEPHOJT 9K3aMEHALMOHHBIX CECCUM

KoHTponb - KoHTakTHas paboTa Ha aTTECTAlUIO B IEPHOJT SK3aMEHAIIMOHHBIX CECCHUI IS 3a0YHOM (OPMBI 00yUeHHs
CPxp — camocrosiTenpHast padoTa Ha MOATOTOBKY KypCOBOM paboThl/ KypcOBOTO MPOEKTA.

CPak — camocTosTensHast paboTa Ha TIOATOTOBKY K 3K3aMEHY.

CP — camocTosiTensHast paboTa B ceMecTpe Ha TIOATOTOBKY K yIEOHBIM 3aHATHSM.



3.2. ConepxaHue TUCIUTITAHBI

Pa3znen 1. Bu3HeC-IMHIBHCTHMKA KAK MEXKINCHMIUIMHAPHOE HAaY4YHOe
HamnpaBJieHHe

Tema 1.1. Buznec-muHrBucTuka kak Hayka. YK-4.1, YK-5.3.

busHec-MMHIBUCTHKA KaK MEXKIUCIMUIUIMHAPHOE HAMpPaBICHUE Ha CTHIKE
JUHTBUCTUKH, MEHEIKMEHTAa M MAapKETHUHIra, U3ydYalollee 3aKOHOMEPHOCTH
WCIIOJIB30BaHUS SI3bIKa B KOMMeEpUeckou cpene. Ompenenstorcs oO0BeKT (IeToBOM
JTUCKYypC), TMpeaMeT (JIMHTBONPAarMaTUYecKue MEXaHU3Mbl JOCTIKEHUs Ou3Hec-
1eJein) u METOIbI HCCIICIOBAHMS (MHTEHT-aHAJIN3, KOHTCHT-aHaJIN3,
JMHIBO3KCIEPTH3a). AHAIU3ZUPYIOTCA KIIOYEBBIE pa3feibl HAYKH: KOpPIOpATUBHAS
KOMMYHUKAIUSI, JIOKYMEHTHAas JIMHIBUCTHMKA, HEWUMHUHT, KONHPAUTHUHT U Ap.
[IpuknagHoil XapakTep OM3HEC-TMHIBUCTHUKHA KaK HAayKH, pelIaroOleld KOHKPETHBIE
3aJla4yM: MOBBIIIEHUE 3(PPEKTUBHOCTU JEIOBOTO MUCHbMEHHOIO M YCTHOTO OOILEHUS,
yIpaBJI€HUE KOMMYHUKATUBHBIMH PUCKaMU, ONTUMHU3ALMS BHYTPEHHUX U BHEUIHUX
KOMMYHUKaIMi KomMnaHuu. OtTiuyre OW3HEC-TMHTBUCTUKU OT TPaJULIMOHHOM
CTWIMCTHKU JICJIOBOM peun u €€ poiau B (POPMUPOBAHUM KOMMYHUKATUBHOTO
KanuTanaa OpraHu3aluu.

Tema 1.2. KopnopatuBHas komMmyHukanus. Co3gaHue BepOaJIbHOIO
KoprnopatuBHoro ummaka. YK-4.1, YK-4.2, YK-5.3.

KopnopaTtnBHass KOMMYHHKAITUs KaK CHCTEMa ICJICHAIIPABICHHBIX PEUYCBBIX
B3aMMOJCHCTBUNM BHYTPHM OpraHMU3allMd M C BHEIIHEH cpeol, 00ecneyrBaroOnX
peanu3anuo  OW3HEC-CTpaTeruu.  Buabl  KOMMyHUKaruu  (BEpTHKaJIbHAS,
TOPU30HTAJIbHAS, BHEIITHSS, BHYTPECHHSIS ), KaHAJBI TIepeauu nHpopMaIuy u 0apbepsl
s pextuBHOCTH. OCHOBHOM aKIIEHT ClejlaH Ha BepOaTbHOM HMMHKEC KOMITAHUHA —
COBOKYMHOCTH YCTOWYUBBIX SA3BIKOBBIX U CTHJIMCTUYECKUX XaPAKTEPUCTHUK (CIIOTaHBI,
IPUHIIMIBI HOMUHAIMK), (OPMUPYIONINX y3HABaeMbId 00pa3 OpeHma B CO3HAHHUH
aynutropun. UHCTpyMEHTBI CO3AaHMs U TTOJIEP KaHus BEpOaTbHOTO UMHJIKA: MUCCHSI
U IIEHHOCTH, WCTOPHUH, JICTCH/bl KOMIAHWHU, KOPIOPATUBHBIA CTUJIH JOKYMEHTOB,
CKPHIITHI JIJIsl COTPYTHUKOB.

Tema 1.3. CoBpeMmennbie 0u3Hec-meauna. YK-4.1, YK-5.3.

busHec-Menma Kak CHENHATM3UPOBAHHBIA CErMEHT MenuananamadTa,
OPUEHTHPOBAHHBIA Ha MTPO(ECCHOHANBHYIO AayJUTOPHUI0 UM  KOPIIOPATUBHBIX
notpebuteneil.  JKaHpOBO-CTHIIMCTUYECKHE  OCOOCHHOCTH  JIEJIOBOM  IMPECCHI
(aHamuTHYECKHE CTaThU, 0030pPBI PHIHKOB, HHTEPBBIO C TOM-MEHEKEPAMHU, KOJIOHKH
HKCIIEPTOB), IIPUHLUIIBI noJa4u uHpopMmanuu ((akTONOTUYHOCTD,
apTyMEHTHPOBAHHOCTh, OAlaHC aHATUTHKU U OMEPATHBHOCTH), a TAKXKE SI3bIKOBBIC
CpEICTBa CO3JAaHMS JOBEPUTEIBHOTO TOHA OOILIEHUS C JEJIOBOM ayJUTOpHEH.
Tpancopmanust 6u3HEeC-Meaua MO BIUSHUEM NU(PPOBBIX TUIATPOPM: TEPEXOa OT
MEYaTHBIX HW3JaHUM K MYJIbTUMEAUUHBIM (opMaTaM, OCOOEHHOCTH aJamnTariu
JIeJIOBOTO KOHTEHTA JUIsl Pa3HbIX KaHAJOB, pPOJIb KOPHOpPATHUBHBIX Meaua (Oioru
KOMITaHHW, HOBOCTHBIEC PACCHUIKH, UHTPAHET-TIOPTaJIbl) B (HOPMUPOBAHHUH PEITy TAITUU
¥ BHYTPEHHETO UHPOPMAIIIOHHOTO TTOJISL.



Tema 1.4. JlunrsonparmaTtuka B Ou3Hece U OusHec-putopuxka. YK-4.1,
YK-4.3, YK-5.3.

JlunreomnparmMaTvka Kak MHCTPYMEHT aHaliu3a U KOHCTPYUPOBAHUA JIETOBOMI
KOMMYHUKAIIMU, OPUECHTUPOBAHHOM HA JTOCTUXKEHHE KOHKPETHOTO MEPIOKYTUBHOTO
s dexra (cmenka, coriacue, U3MEHEHUE pelIeHUs mapTHEpa). KimrodeBbie MOHSTHS:
pEUeBOM aKT, WIUIOKYTUBHAsl CWJIa, KoonepaTuBHbIM npuHiui [1. ['paiica, pedeBbie
CTpaTeTUH W TAKTUKH B MPE3CHTAIUAX. VIMIITUIUTHBIE CMBICTE (MIPECyNIO3UINH,
HaMEKHM, KOCBEHHBIE pEUEBbIC AaKThl) KaK HWHCTPYMEHT YINpaBICHUS MHEHUEM
coOecenmnuka 0e3 MpsAMOro JaBjieHUs. bBHU3HeC-pUTOpHKA Kak MPHUKIATHOE
IPOJOJDKEHUE JIMHTBONPArMaTUKU — CHCTEMa TEXHHK IMOCTPOCHHUS YOeXIaromiei
peun B KomMepueckoil cpeze. Kiiaccuueckue putopuiyeckue KaHOHbI IPUMEHUTEIBHO
K OHW3HEC-KOHTEKCTY: CTPYKTypa MpoAaroniell Npe3eHTaluu, apryMeHTalus B
YCIIOBUSIX BO3PAXKEHUHN, TEXHUKH PEYEBOTO BO3/ICHCTBHUS.

Pa3zgen 2. OCHOBBI TEOPHHU NIEPErOBOPOB

Tema 2.1. [leperoBopsl kak 6uzHec-npouecc. YK-4.1, YK-4.3, YK-5.3.

[leperoBopsl Kak ITUKIMYECKUN OHM3HEC-IIPOLIECC, HHTCTPUPOBAHHBIN B
ONCPAIIMOHHYI0O M CTPaTErHYCCKYI  JCATCIbHOCTh  Kommanuu.  OOmias
XapaKTEepPUCTHKA  OTalloB  MpoIlecca:  MOATOTOBKH,  BEACHHS,  (UKCAITUH
JIOTOBOPEHHOCTEH M TMOCTKOMMYHUKATUBHOTO aHaiau3a. Mojeian IeperoBopoB.
Tunonorus u Gyskuun neperoBopoB. Kpurepuu 3pheKTUBHOCTH MEPETOBOPOB KaK
Iporiecca: COOTHOIICHUE 3aTPAYeHHOT0 BpEMEHHU U JIOCTUTHYTHIX JIOTOBOPEHHOCTEH,
MUHHMU3AIUs KOMMYHUKATHBHBIX MIOTEPb, TpaHCHOpMAaIIHs IIEPErOBOPHOTO OIBITA B
KOPITIOPAaTUBHOE 3HAHUE.

Tema 2.2. IloaroroBka k neperopopam. YK-4.1, YK-4.3, YK-5.3.

[loaroToBka K mEperoBopaM Kak KPUTHYECKMH dTanm Ou3Hec-mpoliecca,
onpenenstonuii 10 80% ycnexa koMMyHUKanuu. OCHOBHBIE OJIOKM MOATOTOBKH:
cOOp W JIMHIBUCTUYECKUN aHaIN3 MH(GOpMAIMU O KOHTpAareHTe (peyeBod MOpTpeT
ONIMOHEHTA, €r0 ApryMEHTATUBHBIN CTUJIb, KOPIIOPATUBHBIN JIEKCUKOH ), OTIPEICTICHUE
L[EJIEBbIX YCTAHOBOK (JIydlllas ajJbTEepHATHBA O0CYK/Ia€MOMY COTJIAICHHIO, XYALIas
anbTepHaTWBa, To4yka  Bbixona). Co3maHMe  MHCBMEHHBIX ~ MaTepUasoB
NOJATOTOBHUTEJIBHOIO 3Tala: IEPEroBOpPHAs KOHLENIMs, MaTpulla apryMEHTOB H
BO3PAXEHUN C S3BIKOBBIMH MOJYJISIMH OTBETOB, YEK-JINCT KOMMYHHUKAaTHBHBIX
puckoB. [IpopaboTka ciieHapueB: MOJEIUPOBAHUE BEPOATHBIX PEIUIMK OMIOHEHTA U
MTOATOTOBKA KOHTPapryMEHTOB.

Tema 2.3. Benenue neperosopoB. YK-4.1, YK-4.3, YK-5.3.

Dtanbl  BEJEHUSI TEPEroBOPOB: OTKPHITHE (YCTAHOBJICHHE pammnopra,
(GopMyIMpOBKa MOBECTKH, MPOLEAYPHBbIE TOTOBOPEHHOCTH), TMO3UIIMOHUPOBAHUE
(npe3eHTanusi CBOEH MO3UIMHU), TOPT W apryMEHTalus, BBIXOJ Ha COIJIAllleHHe
(hopMynMpoBKa B3aMMOBBITOJHBIX (POPMYIHPOBOK, (PUKCAIUS MPOMENKYTOUHBIX
utoroB). PaboTta ¢ BO3paxeHUsMH M KOH(MIUKTHBIMU pEIUIMKAMH B pPEaIbHOM
BPEMEHU: pa3rpaHUuEHUE JECTPYKTUBHOM KPUTHUKHU U COAEPKATEILHOIO HECOTIACHS,
pedeBbie TPUEMBI CHIDKEHHSI SMOIIMOHAJIBHOTO HakKaja, KOPPEeKTHbIE (OPMYITUPOBKU
JUISL OTJIOKEHHOTO PELICHMS, a TaKXe SI3bIKOBBIE MAapKEpbl, CUTHAJIU3UPYIOIIUE O



JOXKHBIX YCTyNKaxX, MaHUMYJSAIWAA WIA 3aBEPUICHUH IE€PETOBOPOB.  THIIBI
MIEPErOBOPIIUKOB.

Tema 2.4. OcHOBHbIE TEXHUKHU BeJeHUsI neperopopoB. YK-4.1, YK-4.3,
YK-5.3.

CucTeMaTH3UPOBAaHHBIN 0030p KJIIOUEBBIX IIEPETOBOPHBIX TEXHUK C aKIICHTOM
Ha UX JIMHTBUCTUYECKYIO peanu3aluio. TEeXHUKH MO3UIHUOHHOIO  TOpra,
NPUHIIUIHAIBHBIX TEPETOBOPOB, a TAaKXKE MHTETPATUBHBIC TEXHUKH (TTAKETHOE
PEIJIOKEHNUE, «OJIHOBPEMEHHOE 3alliChlBAaHUE BapHUAHTOB», METOJ «MO3TOBOIO
MTypMa Ha may3e»). TeXHUKH MATKOTO BO3JICUCTBUS U yIPaBJICHUS OIIMOHEHTOM:
MIOCTAHOBKA 3aKPBITHIX, OTKPBITHIX, aJIbTEPHATUBHBIX U THIIOTETUYECKUX BOIIPOCOB,
TeXHUKa «Tmepeppa3upoBaHus C MOHM)KEHUEM TOHAJIBLHOCTH», MPUEMBI (PUKCAITUU
JIOTOBOPEHHOCTEH «II0 XOAy», TEXHHMKA «BBIXOJa M3 TyNHUKa», a TaK)Ke MapKepbl
MEPEKIIOYCHNS MEXIy TEeXHHKaMH B 3aBHCHMOCTH OT IIOBEJCHHS OIIMOHEHTA.
Kputepun Be1OOpa TEXHUKH: CTaIMS IIEPETOBOPOB, IICUXOTHUI COOECETHIKA, CTETICHD
JIOBEPHS 1 aCUMMETPHSI BIIACTH.

Tema 2.5. Crparerum MaHUNYJSITUBHOTO BO3JelCTBUS B  XoJe
neperoBopHoro npomecca. YK-4.1, YK-4.3, YK-5.3.

MaHunyianus Kak CKpBITOE pEeYeBOE BO3JIECUCTBHE HAa OIIIOHEHTA C LEJBIO
noOyIuTh €ro K ACUCTBUSIM BONPEKH €ro COOCTBEHHBIM HMHTEpecaM. SI3bIKOBBIE
MapKepbl OCHOBHBIX MAHUITYJIITUBHBIX CTpPATE€rMi: JABJICHUE, YXOI OT TEMBI,
CO3/IaHHE JIOXKHOIO BBIOOpA, AMOLIMOHAJIbHAsA SKCIUTyaTalus, a TaKKe CKPBITHIE
texHukun HJIII-popmara (mpeaukarbl, TPIOW3MBI, MPECYNIO3UINH, TEXHUKA «TPEX
«z1a»). CiocoObl JINHIBUCTUYECKON TUArHOCTUKU MaHUIYJISILIUH B PEaJIbHOM BPEMEHU
Y IPUEMBI KOHTPMAHUITYJISILUU: «3a€3KEHHAs [JIACTUHKA», «BHEIIIHUN COTJIACHBIN,
«YTOYHSIIOIIMN BOIIPOC», «HA3bIBAHME NPUEMA BCIYyX». OJTUYECKUE TPAHULBIL:
pasrpaHM4eHHEe AOMYCTUMOTO YOSXKACHHS U HEOIYCTUMOM MaHUITYJISILIUK B A€JIOBOM
cpeae. Tunel MaHUITYJISINUNA Y1 MAHUITYJIATOPOB.

4, Tunbl OLEHOYHBIX MAaTEPUAJIOB, IMOKA3aTeJd W KPUTEPUH
OLICHUBAHMS

4.1. Onenounsie w™arepuanbl no guciummae b51.0.01.02.715.05.01
OcHOBBI OM3HEC-TUHTBUCTUKH U TEOPUS TIEPETOBOPOB BXOIAT B COCTAB OIIEHOYHBIX
MaTepualioB Mo oOpa3oBaTenbHOM mnporpamMmme. (COBOKYIHOCTh OII€HOYHBIX
MaTEepUaJIOB MO BCEM JUCUUILIMHAM (MOZYJIIM) OOpa3oBaTENbHOM MPOrpPaMMBbI
coctaBiisgeT ¢oHJ oneHOoUHbIX cpeactB (nanee — @OC). ®OC ucnosb3yeTcs Npu
MIPOBEJCHUH TEKYILIEro KOHTPOJIA yCIEBAEMOCTH M MPOMEXYTOYHOW aTTeCTalluu
00y4aromuXxcsl ¢ eIbI0 OLIEHUBAHUS JOCTHUKEHHS 00Yy4arOIIUMUCS TUIaHUPYEMBbIX
pe3yJIbTaTOB O0YUYECHHUS.

4.2. ®OC pazpaboTan KaKk KOMIUIEKC MPOBEPOYHBIX 3aJIaHUN Pa3TUIHOTO
TUIA U YPOBHSI CJIOKHOCTH, BKJIIOUYAET KPUTEPUHU U IIKAJIbI OLIEHUBAHUS, a TaKXkKe
«KJTIOUM» MpaBuiIbHBIX 0TBETOB. POC dopMupyercs Kak OTIACNIbHbBIN JOKYMEHT U
XpaHUTCS B DJIEKTPOHHOM BHje, AocTyn Kk ®OC mpemocTaBieH OrpaHUYEHHOMY
KPYTY JIHII.

4.3. Jlns camMOCTOSITENBbHOM pabOThl OOYYaIOIIMXCS MPH TMOJATOTOBKE K



TEKyIIeMy KOHTPOJIIO YCIIEBAEMOCTH M MPOMEXKYTOYHOW aTTeCTallid B pabOYMX
mporpamMmax JUCHUILINH pa3MeIeHbl TUIIOBBIC MPOBEPOUYHBIC 3aJaHUS, KOTOPHIC
MOXHO YCJIOBHO pa3leluTh Ha 3aJaHus 3aKpPhITOr0, KOMOWHHUPOBAHHOTO U
OTKPBITOTO THUIIOB.

3amaHusi 3aKPBITOrO THIMA — ATO TECTOBBIC 3aJIaHUS, B KOTOPBIX KaXKIIbIi
BOIIPOC  COINPOBOKIAETCS TOTOBHIMA BapWaHTaMH OTBETOB, W3 KOTOPHIX
HEO0OXOAMMO BBIOPATh OJMH WJIM HECKOJILKO MPaBUIIBHBIX.

3amanusi KOMOMHHUPOBAHHOTO THMAa — 3TO TECTOBBIE 3a/laHUs, B KOTOPbIX
KaXIbIii BOTPOC COIMPOBOXKIAETCS TOTOBBIMH BapHaHTaMU OTBETOB, U3 KOTOPBIX
HEOOXOJMMO BBIOpaTh OJMH WM HECKOJHKO TPaBHIBHBIX W OOOCHOBaTh CBOM
BBIOOD.

3amaHusi OTKPBITOrO THUIA — ATO 3aJaHMs, B KOTOPBIX Ha KaXXIbIi BOMPOC
JOJHKEH OBITh TIPEJITIOAKEH pa3BepHYTHIE 0OOCHOBAHHBIN OTBET.

B 3aBucuMocTM OT THIA 3aJaHUAS PEKOMEHJIOBAHBI  OIPEACIICHHAS
MTOCJIETOBATEILHOCTH BBITTOTHEHUS M CHCTEMa OIICHUBAHUS BBITIOJHEHUS 3a/TaHHAM.



4.4, Tuns SaﬂaHHﬁ, COCHAPHH BBIIIOJIHCHHUA, KPUTCPHUH OLICHUBAHUA

TUIT 3BAJAHUA

NMHCTPYKIMA

CIIEHAPHMU BBIITOJIHEHUA

KPUTEPUM OUEHMBAHUA

3anaHue 3aKpBITOTO
THUIIA C BBIOOPOM OJTHOTO
MPaBUJIHLHOTO OTBETA U3
HECKOJIbKUX BapUAHTOB
MPEITI0KEHHBIX

[IpounTaiite TEKCT,
BBIOCPUTE IIPABHIIBHBINA
OTBET

1.BHUMaTenbHO IPOYUTATH TEKCT 3aJJaHUS U
IIOHSTh, YTO B KAUECTBE OTBETA OKUJAETCS TOJIBKO
OJIMH U3 IPEJIOKEHHBIX BAPUAHTOB.

2. BHumaTenbHO NpoYUTaTh NPEASI0KEHHBIC
BapUaHT-ThI OTBETA.

3. BolOpaTh 0J1uH BEpHBII OTBET.

4. 3anucath TOJILKO HOMEp (Uu OYKBY)
BBEIOpAHHOT0 BapHaHTa OTBETa (Harmpumep, 3 uiu B).

OtBeT cunTaeTcs BEpHBIM, ECIIH
MPaBUIBHO yKa3aHa IuQpa wiu
OykBa

BaﬂaHI/IC 3aKpPBITOI'O
THUIIa HA YCTAHOBJICHUC
COOTBECTCTBUA

IIpounTaiite TEKCT U
YCTaHOBUTE
COOTBETCTBUE

1. BHUMaTeIbHO NPOYUTATh TEKCT 3aJjaHUs U
MOHSTbH, YTO B KAUYECTBE OTBETA 0’KUJAIOTCS MaAPBI
3JIEMEHTOB.

2. BHuMarenbHO npounTaTh 00a criMcKa: cucok 1
— BOIIPOCHI, YTBEPXKAE€HUS, (DaKThI, MOHATHUS U T.1.;

CIIHCOK 2 — YTBEPIKICHHSI, CBOWCTBA OOBHEKTOB H
T.J.

3. ComocTaBUTh 3JIEMEHTHI clIMcKa 1 ¢ ajemMeHTaMu
crnmcka 2, chopMHpOBaTh Maphl JIEMEHTOB.

4. 3anucath nonapHo OyKBbI U LU(DpPHI (B
3aBHCUMOCTH OT 3aJlaHMsl) BAPHAHTOB OTBETA
(manpumep, Al unu b4).

OTBeT cunTaeTcst BEpHbIM, €CIIU
NPaBUIBHO YKa3aHbI HUPPHI WIH
OYKBBI

3ajaHue 3aKphITOro
THIIA C BBIOOPOM
HECKOJIbKUX MPABUIIbHBIX
OTBETOB N3 HECKOJBKUX
BAapUAHTOB
MPENIOKEHHBIX

[Ipounraiite TEKCT,
BbIOEpUTE PABUIIbHBIE
OTBETHI

1. BHMMaTenbHO IPOYUTATH TEKCT 3aJaHUs U
MOHSTh, YTO B KAYECTBE OTBETA 0’KUAETCSI HECKOJIBKO
MIPaBWIBHBIX OTBETOB U3 MIPEAJIOKEHHBIX BAPUAHTOB.

2. BHUMaTenbHO MPOYUTATh NPEJI0KEHHbBIE
BAapUaHT-ThI OTBETA.

3. BoiOpaTh HECKONBKO MPAaBUIILHBIX OTBETOB.

4. 3anucarb TOJIBKO HOMepa (WK OYKBbI)
BBIOpAHHOTO BapHaHTa oTBeTa (Hanpumep, 1 4 wim A
I).

OTBeT cuuTaeTcst BEpHBIM, ECIIH
MIPaBWJIBHO YCTAHOBJICHBI BCE
COOTBETCTBUS (TTO3UIUH U3 OHOTO
CTOJIOIA BEPHO COIMOCTABJIEHBI C
MO3UIUSMU IPYTOTO)




3aﬂaHI/IC 3aKpPbITOI'O
THUIIa Ha YCTAHOBJICHUC
IIOCJIICA0OBATCIIBHOCTH

[IpounTaiite TEKCT 1
YCTaHOBUTE
MOCJIeI0BATEIbHOCTD

1. BHuMarenbHO MPOYNTATh TEKCT 3a1aHUS U
MOHATH, YTO B KAYECTBE OTBETA OKUAACTCS
MIOCJIE0BATEIBHOCTD 3JIEMEHTOB.

2. BHUMaTenbHO IPOYUTATh MIPETI0KEHHBIC
BapUaHTHI OTBETA.

3. ITocTpouTh BEpHYIO MOCIEI0BATEILHOCTD U3
MPEATIOKESHHBIX JIEMEHTOB.

4. 3anucatb OyKBBI/IM(PHI (B 3aBUCUMOCTH OT
3a7laHus) BApUAHTOB OTBETA B HY)KHON
nocneaoBarenbHocTH (Hanpumep, bBA wmn 135).

OTBeT cunTaeTcsi BEpHbIM, €CIIU
IIPaBWJIBHO YKa3aHa BCs
I10CJIE10BATENBHOCTD LU(D

3ananue
KOMOMHHPOBAHHOTO THITA
C BBIOOPOM OJIHOTO
MIPABWJIBHOTO OTBETA U3
MPEUIOKEHHBIX U
000CHOBaHHEM BEIOOpA

IIpounTaiite TEKCT,
BbIOEpUTE IPAaBUIIHHBIN
OTBET U 3aIULINTE
apryMeEHTHI,
000CHOBBIBAIOIIHIE
BEIOOp OTBETa

1. BHUMaTeNbHO NPOYUTATH TEKCT 3aJjaHUs U
MIOHSTb, YTO B KAYECTBE OTBETA OKUJAETCS TOJIBKO
OJIUH U3 MIPEUI0KEHHBIX BAPHUAHTOB.

2. BHUMaTenbHO IPOYUTATh PEJI0KEHHbIE
BapHUaHThl OTBETA.

3. BolOpaTh 01uH BEpHBII OTBET.

4. 3anucatb TOJIBKO HOMEp (MU OYKBY)
BBHIOpPAHHOT'O BapuaHTa OTBETA.

5. 3amucarb apryMeHTbl, 000CHOBBIBAIOIIME BBIOOD
oTBeTa (Hanpumep, 4 TeKCT 000CHOBAHUS).

OTBeT cunTaeTcsi BEpHbIM, €CIH
NPaBUIBHO YKa3aHa Iudpa uiu
OyKBa M MPUBEICHBI KOPPEKTHBIC
apryMEHTBHI, UCTI0Ib3yEeMbIE TIPU
BBIOOpE OTBETA

3alaHue OTKPBITOrO
THUIIA C Pa3BEPHYTHIM
OTBETOM

[IpounTaiite TEKCT U
3aIUIINTE Pa3BEPHYTHIN
000OCHOBaHHBII OTBET

1. BHUMaTebHO NPOYUTATH TEKCT 3aJaHUs U
MOHSTH CyTh BOIIPOCA.

2.Ilponymath JIOTUKY M TIOJTHOTY OTBETA.

3.3anmcaTh OTBET, UCTIONB3YS YETKHE KOMITAKTHBIC
(bOopMyIIUPOBKH.

4.B cinyuae pacueTHOM 3aauu, 3aNUcCaTh peleHNe
U OTBET

OTBeT cunTaeTcst BEpHBIM:

1. OrcyrcTBUE (haKTHUECKUX
OLIMOOK.

2. PackpeiTe o0beMa
UCIIONIb3YEMBIX TOHITHIA (TTOJIHOTA
OTBETA).

3.O00CHOBaHHOCTB OTBETA
(Hanmu4ue apryMeHTOoB).

4. Jlormueckas
MOCJIE0BATENBHOCTh U3JIaraeéMoro
Marepuana.




4.5, OOmiast 1mKajga OLEHUBAHUS PE3YJbTAaTOB TEKYLIEr0 KOHTPOJI
YCIEBAEMOCTH M IPOMEKYTOUHOM arTecTauuu o0ydarmumxcs ¢ npumeHenueM bPC

HUrorosas ECTS
oaJlIbHAA TpaguunonHasi cucrema bunapnast st Tpanm- ,
cHCTeMa | momai | Aol
OIICHKAa CHCTeMBbI
90-100 OTianyHO A P/ Passed
80-89 B P/ Passed
3auTeHo
75-79 Xoporo C | P/Passed
70-74 VY 1OBJIETBOPUTEIIHLHO B P/ Passed
60-69 & p E P/ Passed
0-59 HeynoBneTBopuTeapHO He 3auteno F F/Failed

CooTHolleHue OaIoB 32 TEKYIIUA KOHTPOJb  YCIIEBAEMOCTH U
MIPOMEKYTOUHYIO aTTECTALNIO, @ TAKKE IIOBTOPHYIO MTPOMEKYTOUHYIO aTTECTAIUIO:

Maxkcumansaas MaxkcumannHas MaxkcuManbHast MaxkcuManbHas
cymma 0aioB 3a cyMMa 0aJijioB 3a HUTOTr0OBasI cyMMma 6aJjioB 3a
TEKyUIUMH KOHTPOJIb MPOMEKYTOUHYIO OaJuIbHAs OLIEHKA MTOBTOPHYIO
YCIIEBAEMOCTHU aTTeCTaIHIo MIPOMEKYTOUHYIO
aTTECTaIIIO
100 GamioB 100 GamnoB 100  OamnoB 100  GamioB
5. (I)OprI aTTeCTallui, THIIOBBLIC OLCHOYHLIC MaTEpHAJIBI JIA

TeKyllero KOHTPOJSI YCIeBaeMOCTH OOy4YalIuXcsi, KPUTEPUM M IIKAJIbI
OLIEHMBAHMSA 10 KOHTPOJIbHBIM padoTaM mo pasaesy

5.1. B xone peamuzanuu nucimmmabl 51.0.01.02.J13.05.01 OcHoBBI
OM3HEC-TMHTBUCTUKK U TEOPHS IMEPETOBOPOB MCIIOIB3YIOTCS CICAYIOIIHE (POPMBI
TEKYIIETO KOHTPOJIS YCIIEBAaCMOCTH OOydJaroImuxcs (B TOM YHCIIC, 3aJaHHS K
KOHTPOJIbHBIM TOYKAM):

KOHMPOJIbHbIe BONPOCHL (BONPOCHL O/ ONPOCaA), Mmecmuposanue, OOKIAobL,
KOHMPO.IbHble 3a0aHUsL.

5.2. THIOBBIE OLEHOYHBIE MaTepualibl Il TEKYyLIEro KOHTPOJIs
yCIeBaeMOCTH 00yYaroIuXcs (BHE KOHTPOJIbHBIX TOYEK):

Pasngesn 1. Bu3Hec-IMHIBHCTHMKA KaK MEKIMCHUIUIMHAPHOE HAy4YHOE
HanpaBJieHHe

Tema 1.1. Buznec-nmuHreucruka kaxk nayka. YK-4.1, YK-5.3.

KoHTpOJIBLHBIE BONPOCHKHI:
1. HazoBuTe npeamMer uzydeHus: On3Hec-TMHTBUCTHKHY.




2. llepeuncnuTe KIIOYEBbIE HAIpaBICHUS OW3HEC-IMHIBUCTUKH KakK
MEKIMCIUIUIMHAPHON HAYYHOW OTPACIIH.

3. C KaKuM¥ TUCIUIUTMHAMY CBsI3aHa OM3HEC-TUHTBUCTUKA?

4. HazoBuTe METOABI OM3HEC- JIUHTBUCTUKH.

5. CpaBHHTE OCOOECHHOCTH 3apOXKIACHUS M PA3BUTHSI OM3HEC-TUHTBUCTUKU B
Poccun u 3a pyoexom. HazoBuTe OCHOBHBIX MPEICTaBUTEIEH.

6. OxapakTepu3yiTe NOHATUSI OU3HEC- TUCKYpca U OU3HEC-TEKCTa.

7. Ilpoananusupyiite CTpyKTypy Ou3Hec-Tekcta. Omnpenenure poJib
3aroJioBKa M JIMja.

8. B uém npakTudeckoe 3HaueHUE OU3HEC-TMHTBUCTUKH ?

TecToBEIE 32)TAHUS:

Tect 1

BHumaTenbHO mpounTaTh TEKCT 3aJaHUs U MOHATh, UTO B KaYECTBE OTBETA
0KMJAETCs TOJIBKO OAWH U3 MPEIIOKEHHBIX BAPUAHTOB.

BHuMmaTenpHO pOYUTATH MIPEIJIOKEHHBIE BAPUAHTBI OTBETA.

BriOpath 0/1uH BEpHBIN OTBET.

3anucaTh TOJIbKO OYKBY BRIOpDAaHHOTO BapHaHTa OTBETA.

Ymo u3 nepeyucieHnHo2o Haubollee MOYHO Ompadcaem npeomem OuzHec-
JIUHSBUCTNUKU KAK NPUKIAOHOU HAYYHOU OUCYUNTIUHDL?

A) 3yueHne rpaMMaTHYeCKMX HOPM U TYHKTYyallMd JIEJIOBBIX ITUCEM B
COOTBETCTBHHM C TOCYTAPCTBEHHBIMU CTaHIAAPTAMMU.

b) Ananu3 honeTndecKkux 0COOEHHOCTEHN peur pyKOBOAUTENEH ISl OIIEHKU MX
CTPECCOYCTOMYUBOCTH.

B) UccnenoBanue S3bIKOBBIX MEXaHHU3MOB ONTHUMHU3AIMU KOMMYHHUKAIIUU
MEXKY YYaCTHUKAMHU PhIHKA ISl JOCTMKEHUS KOMMEPUYECKUX LIEJIEH.

') PazpaboTka HOBBIX WHOCTPAHHBIX CJIOB JUIsl PACHIMPEHHS] KOPIOPATUBHOTO
CJIEHTa BHYTPH OTJEJa IPOJAXK.

Tecr 2

BHUMaTenpHO MPOYUTATh TEKCT 3aJaHUS U MOHSATH, YTO B Ka4eCTBE OTBETA
OKUJIAI0TCS MAPBI 3JIEMEHTOB.

BauMarenpHO pounTaTh 00a CrHcKa: CUMCOK 1 — BOMPOCHI, yTBEPKACHUS,
(baKThl, MOHATHS U T.J.; CIUCOK 2 — YTBEP)KICHHSI, CBOHCTBA OOBEKTOB U T.JI.

ConocTaBuTh AJEMEHTHI clucka 1 ¢ anemeHTaMu cnucka 2, chopMHpOBaTh
napbl 3JIEMEHTOB.

3anucaTh nmonapHo OyKBBI U ITU(PHI BAPUAHTOB OTBETA.

Yemanosume coomeemcemeue medncoy HanpasieHuem OU3HeEC-TUHSBUCMUKU
(cnesa) u KOHKpemHOU Npakmuyeckol 3aoadeli, KOmopy OHO peuiaem (Cnpasa).
s xaodicootl nozuyuu uz nepozo cmoibya noobepume COOMBENMCMEBYIOULVIO
RO3UYUIO U3 BMOPO2O CIONOYA.



Ne Hanpasnenue 3amaua

A. A"anu3 aj100 1 OT3bIBOB KJIMEHTOB B
1 1. Heiimuur COILICETSIX JJISI BBISIBJICHUS HEOCO3HAHHBIX
NOTPEOHOCTEM.

b. IIpoBepka TOBapHOTO 3HaKa HA
OTCYTCTBHE HETaTUBHBIX KOHHOTALIMMN U
COOTBETCTBUE MEHTAJIUTETY LIEJIEBOU
ayJIUTOPHH.

2. UncTpyMeHTapuii
2 GR (Government
Relations)

B. ®opmynupoBka TEXHUUECKOTO 3aJaHUS
3. KoMmMmyHUKaIMOHHBIA | JJIs FOPUCTOB MO 3alIuTe OpeHaa oT

3
ayJiaT MCII0JIb30BAaHUSI OMOHUMOB B peKJIaMe
KOHKYPEHTOB.
I'. Co3nanue ouimanabHOro OTBETa Ha
4 4. JlunrBucTUYECKAS 3aMpoc peryupyromniero oprata 6e3
AKCIEPTU3A PEKIAMBI HapyIIEHUSI HOPM JEJI0BOTO 3THUKETA, HO C

COXpPAaHCHHUCM IIO3UIIMH KOMIIAHHH.

KOHTDOJII)HOG 3a1aHuC ( 3aJaHUEC OTKPLITOI'O THUIIA C PA3BCPHYTHIM OTBGTOM):

BHuMAaTenpHO MPOYNTATH TEKCT 3aJaHUS U IIOHATH CyTh BOIIPOCA.
[IpoxymaTs JIOTUKY U ITOJHOTY OTBETA.
3anucaTh OTBET, UCIIOJIb3YS YETKUE KOMIIAKTHBIE (DOPMYJIUPOBKHU.

O3Hakombmecb ¢ MEKCMOM HNORYIAPHO20 POCCULCK020 busnec-6102epa,
gvidenume 6 HEM CMPYKmMypHvle Komnowenmol. Onpedenume 6uU0 3a20108Kd,
oyeHume e20 ymecmuocmo u 3¢pgpexmusnocmo. Ecmo au 6 mexkcme qud? Hackonvko
OH yoauen?

Mexanuka rmoucka coTpygHukoB. CuctemMHas padoTa 1mo HanMy

XOTen ceroJiHs pacckas3arh O HallleM MOJXOJ€ K IMOUCKY U MOJI00pY JIIOAEH.
VY Hac ecTb 11en1ast MeTouKa (MOTOMY YTO JIFOAEH Mbl UIIEM MHOTO U YacTo).

A TIOCKOJIBKY B CJIEIYIOLIEM TOJy MO IJIaHy MBI JOJDKHBI BEIPACTH BIBOE B
YUCJIEHHOCTHU, MbI 3Ty METOJIMKY €l 10padaThIBAEM U YIIyUIIaeM.

Moxxet, OyneT moyje3Ho KOMy-TO?

Urak, ocraBuMm 3a ckookamu onpenenenne @OT (kak U BOmpoc Toro, Kak Mbl
MOHSUIH, YTO 3TOT COTPYAHUK HaM HyxkeH). Korja yke cTouT KOHKpeTHas 3aja4da —
HalTU ONpeNe’EHHOro CHeHalicTa WM PYKOBOJIUTENS, U B HEOOXOAUMBINA CPOK
BBIBECTH €0 Ha padoTy.

1. Onucatb npoduih TOHKHOCTH.

o IIpoaykT, KOTOPBII TPOU3BOJUT COTPYIHUK.

o OO0s3aHHOCTH MaKCUMAJILHO TOYHO.

o 3HaHUA, KOTOPBIMU JOJHKEH 00J1a/1aTh.

« HaBblku, HaIM4KME KOTOPBIX HYKHO ITPOBEPUTb.



o JlndHbIC KaUYeCTBA, HATMYNE KOTOPHIX HY>KHO IMPOBEPHUTH.
(Jlayibiiie MHOTO TEKCTA ))
Ecnu ecTh BOIPOCHI, MUIITUTE, OCTAPAIOCh OTBETUTD.
(A. bosipwunos)

Tema 1.2. KopnopatuBHasi kommyHukanus. Co3gaHue BepOaJbLHOIO
kopnopatuBHoro ummuaxka. YK-4.1, YK-4.2, YK-5.3.

KOHTpOABHEIE BOTPOCHI:

1. laliTe ompeneneHre MOHSATUIM KOPNOPAMUBHBIL UMUONC U 8epOAlbHbLU
KopnopamugHwitl umuddc. Ha3oBUTE OCHOBHBIE S3bIKOBBIC TPUEMBI (POPMUPOBAHUS
MOJIOKUTENIBHOTO UMUKA KoMIaHuu. [IpuBenure npumepsl.

2.  OxapakTepu3ylte KOPHOpPAaTUBHBIM BeO-CaliT KaK yHHUKaJbHBIM
MHCTPYMEHT CO3[IaHUs U MOJIEPKaHUS UMHUJKA KOMIIAaHUU.

3. HazoBuTe OCHOBHBIE NPUHIMUIBI BbIOOpAa Ha3BaHWsA KoMmMnaHuu. Kakux
IpaBWi CIEIYEeT NPHUIEPKUBATHCA, YTOObI Ha3BaHUE U (PUPMEHHBIN CIOraH ObUIN
3alIOMHHAIOIIUMUCS ?

4. IlpoaHanu3upyHTe CTPYKTYpY M S3BIKOBBIE OCOOCHHOCTH MHUCCHU U
BUJICHUS KaK TEKCTOB, HAIPABIICHHBIX Ha CO3JAaHHWE W NOJJIEPKAHUE HMMJIKA
KOMITaHUU.

5. OxapakrepusyilTe CTPYKTypy U A3BIKOBbIE OCOOCHHOCTH HCTOPUU U
JIETeH/Ibl KaK TEKCTOB, HAINPABICHHBIX HA CO3/JaHHE W MOJACPKAHWE HMUIKA
KOMITaHHH.

TecToBBIE 3a1aHUS:

Tecr 1

BHuMarenbHO nMpoynTaTh TEKCT 3aJaHUs M MOHATH, YTO B KAYECTBE OTBETA
0’KMJIAETCS TOJIBKO OJTMH U3 MIPEIJIOKEHHBIX BAPUAHTOB.

BHuMartenpHO MpounTaTh NPEAJIOKEHHBIE BADUAHTHI OTBETA.

BriOpaTh 01uH BEpHBINA OTBET.

3anucarh TOJIbKO HOMEpP OYKBY BHIOPAHHOTO BapHMaHTa OTBETA.

Ymo 6 busHec-1uHe8UCIUKE NOHUMAEMCSL NOO 8ePOANbHbIM KOPNOPAMUBHBIM
UMUOIHCEM KOMNAHUU?

A) Jlorotun u ¢upMeHHbI mpudT, HCTONb3yeMble BO BCEX MEUATHBIX
MaTepraiax KOMIIaHUU.

b) CoBOKYNHOCTh YCTOWYMBBIX SI3bIKOBBIX IAaTTEPHOB, KIKOYEBBIX CJIOB,
TOHAJIBHOCTU COOOIIEHUA M KOPIOPATUBHOTO CJIEHTa, KOTOpbie (HOPMUPYIOT
Y3HaBaeMbIl PEUEBOM NTOPTPET OPraHU3ALUH.

B) IlpodeccuonanbHblii KaproH, UCMOIb3YEMbI HCKIIOUUTEIHLHO BHYTPH
OT/ieJ1a TEXHUYECKOW MOAJIEPKKH JJI11 OBICTPOTO PEIICHUS TTPOOJIEM.

I') [lonHblA TEKCT MUCCHMU U BUACHHUS KOMIIAHWM, OINMYOJMKOBAaHHBIA Ha
MOCJIEAHEN CTPAHULIE T'OJIOBOTO OTYETA.



Tecr 2

BHUMaTenbHO TIPOYUTATh TEKCT 3aJaHUS W TIOHATH, YTO B KAaueCTBE
OTBETa OXKUJACTCS HECKOJBKO MPABUIBHBIX OTBETOB W3 IMPEIIOKCHHBIX
BapUAHTOB.

BauMaTenpHO MPOUYNTATh IPEIIOKCHHBIC BAPUAHTHI OTBETA.

Br10paTh HECKOJIBKO MPAaBUIILHBIX OTBETOB.

3anucaTh TOJILKO HOMepa (Wid OyKBbI) BRIOpDAHHOTO BapuaHTa OTBETA
(mampumep, 1 4 unmu A T).

Kakue u3z nepeuucnennvix snemenmos 6xooam 6 cucmemy pabomvl HAO
8epOAILHLIM KOPNOPAMUBHBIM UMUONCEM KOMNAHUU C MOYKU 3peHus OusHec-
JUH2BUCMUKU?

A) Pa3zpaboTka €IUHBIX NPUHIUIIOB HWHTOHALUM, JIEKCUKU W CTUJIS
KOMMYHHKAIIMU OpeH/IA.

b) Coznanue BHYTpeHHEro KOPHOPATHUBHOIO IJoccapusi sl yCTpaHEHUs
CMBICJIOBBIX Pa3pbIBOB MEX1Y OTACIIaMHU.

B) Beibop 1uBeToBOW mnanmuTpel oduca s TMOBBIILICHUS Y3HABAEMOCTH
KOMIIaHUU CPEJU KJIUCHTOB.

I') BHenpeHue pernamMeHTa 10 HAMWCAHUIO  AJIEKTPOHHBIX  MHUCEM
(MpUBETCTBUE, MOMUCH, TUTIOBBIC KIIUIIIE).

1) 3meHeHnune opraHu3allMOHHONW CTPYKTYpbl € (QYHKIMOHAIBHOW Ha
MaTpPUYHYIO.

E) OOyuenne corpynHukoB ¢poHT-oduca (IpOJaBIbl, OIEPATOPHI)
HCIIOJIb30BAHUIO «SI3bIKA BBITOJIBI [IJISl KJIMEHTa» BMECTO «SI3bIKa BHYTPEHHHUX
IIPOLIECCOBY.

KoHTpospHOE 3a1aHue (3a1aHie OTKPBITOTO TUIIA C PA3BEPHYTHIM OTBETOM):

BHuMAaTenpHO MPOYNTATH TEKCT 3aJaHUS U IIOHATH CyTh BOIIPOCA.
[IpogymatTs JIOTUKY U IOJHOTY OTBETA.
3anucaTh OTBET, UCIIOJIBb3Ys YETKUE KOMIAKTHbBIE (DOPMYIUPOBKH.

Paszpabomavime kopnopamusHnvlie cnoeanvl  CleOVIOWUX —OP2AHUZAYULL
1) koncarmuneosoti komnaunuu; 2) MEOUYUHCKO20 KOJeoxca, 3) cmpaxosotl
KOMNAHUU,; 4) HCeHCKo20 HCypHaa.

Tema 1.3. CoBpemennbie 0u3Hec-menna. YK-5.4, YK-5.3, YK-8.8.

KoHTpoJIbHBIE BOOPOCHL:

1. Kakue sxaHpbl OM3HEC-MeIia MOYKHO BBIJCIUTH?

2. B uéM oTiuune OM3HEC-TEKCTOB, TPAHCIUPYEMBIX Uepe3 TEICBU3UOHHBIC
KaHajbl ¥ neyataeie CMU?




3. B uém cneuuduka cereBbix Ou3Hec- TekcToB? HazoBuTe MX OCHOBHBIE
Pa3HOBHUIHOCTH.

4. OxapakTepusyiTe On3Hec-0JI0T Kak CrennPpuIecKuil TEKCT.

5. IIpoananu3upyiiTe OCHOBHBIE KaHPHI JEIOBBIX Meaua (3aMETKY, CTaThlO,
OTU€T, 0030p, pENopTak, 3apUCOBKY, HHTEPBBIO U AP.).

6. PaccMoTpuTe HOBEHIIIKE KaHPBI JICJIOBBIX MEAUATEKCTOB: PEUTHHTH, YEK-
JIUCTBI, TOBAPHBIC MTOJAO0PKHU U TIO]I.

7. [IpoaHnanu3upyite CIMHIOKTOPUHT KaK TEXHOJOTHIO 3aIUThl HHTEPECOB
KOMITaHUU B MEIUANPOCTPAHCTBE.

TecToBBIC 3aaHUS:

Tecr 1

BHuMartenbHO MPOYNUTATH TEKCT 3aJaHUS U MOHATH, YTO B KA4ECTBE OTBETA
0KMJIAETCS TOJIBKO OJTMH M3 IPEVIOKEHHBIX BAPUAHTOB.

BHuMartensHO nMpouuTaTh MPEIOKEHHBIE BADUAHT-ThHI OTBETA.

BrIOpaTh 01uH BEpHBINA OTBET.

3anucaTh TOJBKO HOMEpP OyKBY BBIOPAaHHOTO BapUaHTa OTBETA.

Ymo u3 nepeuuciennoco omauuaem coepementvle B2B-medua (Oenosvie
meoua 0 busHeca) om mMpaoUYUOHHBIX KOPHOPAMUBHBIX 2A3em U «2ISIHUEBbIX)
0€J108bIX JHCYPHANO8 NPOULTBIX OeCamuniemuil?

A) IlpeumyniecTBeHHO nevaTHbIN (hopMaT, paCIpPOCTPAHSIEMBIN 1O MJIATHOM
NOJANMKCKE cpen (PU3NIECKUX JIULL.

b) Hanuume MCKIIOUUTENHHO pa3BIEKATEILHOTO KOHTEHTA 0€3 Kakou-1nbo
NPUKIIATHON MOJIB3bI AJIs1 OM3HEca.

B) HHrerpanus KOHTEHTa B BOPOHKY NPOJAX: MCIOJIb30BAHUE HATUBHBIX
(GopMaToB, MHTEPAKTUBHBIX 3JEMEHTOB U IEPCOHAIM3MPOBAHHBIX PACCHUIOK Ha
OCHOBE ITOBEJICHUS YUTATEIIS.

I') 3amper Ha m00ble YNOMMHAHUS KOMMEPYECKHMX NPOAYKTOB M YCIYyT
BHYTPH PEIAKIIMOHHBIX MAaTEPUAJIOB.

Tect 2

BHUMaTENBHO MPOYNATATh TEKCT 33JJaHUS U MOHATH, YTO B KaUYE€CTBE OTBETA
OKHJAKOTCS MAPBI 3JIEMEHTOB.

BuumarenbHO nmpounTaTh 00a CrMcKa: CIUCOK 1 — BOMPOCHI, YTBEPKACHUSA,
(bakThl, MOHATHS U T.J.; CIUCOK 2 — YTBEP>KICHUs, CBOMCTBA OOBEKTOB U T.1.

ConocTaBuTh AJEMEHTHI clucKka 1 ¢ anemeHTaMu cnucka 2, chopMHpOBaTh
napbl AJIEMEHTOB.

3anucaTh nonapHo OyKBbI U U(PHI BAPUAHTOB OTBETA.

Yemanosume coomeemcemesue medxncoy munom co8pemeHHozo ousHec-meoua
(cnesa) u e2o K10OYeBOU XapaKmepucmuKkou uiu gopmamom (cnpasa). /s kaxrcooti



nosuyuu uz nepeoco cm0ﬂ5ua n006epume coomeemcmeyrwyro no3uyurw u3

8Mopo2o cmondya.

Ne Tun XapakTepucTuka
A. Ilnardopma ¢ rmybokumu
1 1. OTpacneBoii kaHal B aHATUTUYECKUMU CTaThsIMU, JIOHTPUJIAMH U
MECCEHKepe HKCTIEPTHBIMHU KOJIOHKAMH, YAaCTO CKPBITAs 3a
MSTKUM MEUBOJUIOM (peructparus mo email).
b. IIoTOK KOPOTKMX HOBOCTEM, NAW I)KECTOB
» 2. KopnopaTuBHbIT Y MHCANTOB C BLICOKMM YPOBHEM
MOJIKACT BOBJICUCHUS Yepe3 KOMMEHTAPUH U OIIPOCHI,
MUHUMAJIbHAS peaKTypa.
B. Ayanodopmar, rae nepsbie auia
3 3. B2B-menna na 6aze KOMIIaHUY WJIY TIPUTIIAIEHHBIE SKCIIEPTHI
COLICETH 00CYX/1at0T OTpacieBbie MPOOIEMBI,
dbopmupys foBepue K OpeHay padboromarers.
I'. IlepcoHanmM3upoOBaHHbI KOHTEHT,
4. Email-xyprai CErMEHTHUPOBAHHBIN MO CTAIUU BOPOHKH
4 (MapkeTHHTOBas MPOJIaX, C BBICOKMMH ITOKa3aTeIIMU
pacchlIKa) KOHBEpPCUH Oy1arogapst MpsiIMOM JTOCTaBKE «B
KapMaHy TOIIMHUCYHUKY.

KoHTpospHOE 3a/1aHue (3a1aHie OTKPBITOIO TUIIA C PA3BEPHYTHIM OTBETOM):

BHuMaTenbHO MpoYnTaTh TEKCT 3aJaHUS U TTIOHAThH CYyTh BOIIpOCa.
[IpoayMars JIOTUKY M MTOJHOTY OTBETA.
3anucaTh OTBET, UCIIOJIb3YS YETKHUE KOMIAKTHBIE (DOPMYITUPOBKH.

Hcnonv3ys ucxoouvie oanHvle, cocmagbme mMeKCmul Cle0YIOUUX HCAHPOS:
3amemxa, penopmadic u yek-aucm. O3aznagbme KaxHcObll MeKCm, Hanuwiume auobl.

Kt0? — poccuiickuit npeanpunumarens Tamapa benkuna.

Uto? — mobeamna B eBpONeicKoM KOHKYpce OU3HEC-TIPOEKTOB.

I'ne? — B mBelnapckom Lropuxe.

Kornma? — B mapte 2020 .

Kak? — pa3zpaboTana yHUKaIbHBIN MTPOEKT IIKOJBI HHOCTPAHHBIX S3BIKOB.
B pesynbTare? — nosyduiia AUIIOM OOEAUTEINS U IGHBIU Ha TIPOIBUKEHUE
Ou3Heca, MoJIrcana KOHTPAKT C HHBECTOPOM.

Tema 1.4. /Iunrponparmatuka B Ou3Hece u OusHec-puropuka. YK-4.1,

YK-4.3, YK-5.3.

KoHTpOJBLHBIE BOONPOCHKHI:

1. Paccmotpute mpobiieMaTuKy JTWHTBUCTHYECKON mTparMatuku. OieHuTe
NepCya3uBHBIN MOTEHIIMAJ TEKCTOB OCHOBHBIX OM3HEC-KaHPOB.



2. JlaliTe onpenesieHUE NPEe3CHTAIMOHHON peyH.

3. [Ipoananu3upyiTe OCHOBHBIE 3TAIlbl IOJATOTOBKY NPE3CHTALIAH.

4. OxapakTepu3yiTe CTPYKTypy MPE3CHTALNH.

5. HazoBure npuémsl noseimeHus 3¢pGekTuBHOCTH npe3eHTaun. [pusenure
IPUMEPBI.

6. KakuMuy HaBbIKaMH JTOJKEH 00J1aJ1aTh YCIEIIHbIN Ipe3eHTaTop?

TecToBBIC 3aJaHUS:

Tecr 1

BHuMaTENbHO IPOYUTATh TEKCT 3aJaHusl U MOHAThH, YTO B KA4ECTBE OTBETA
OKHJIAeTCs TOJIBKO OAVH U3 IIPEIIOKEHHBIX BAPUAHTOB.

BHUMaTENBHO TPOUYUTATH IPEIIOKECHHBIE BAPUAHTHI OTBETA.

Br1OpaTh 0J1uH BEpHBII OTBET.

3anucaTh TOJIBKO OYKBY BRIOPAHHOT'O BapHaHTa OTBETA.

B uém saxnmouaemces knouesoe pasiuyue mexncoy Kiaccuieckol pumopukou
(kax yueHuem 00 YKpauleHuu pequ) U OUBHEC-PUMOPUKOLU C ONOPOU Ha
JIUH2BONPACMAMUKY ?

A) busHec-puUTOpHKa MOJHOCTHIO OTPULIAET UCTIOIB30BAHKUE TPOIIOB U PUTYP
peuu, Jeasi CTaBKy TOJIbKO Ha HU(PHI U (PAKTHI.

b) Kiaccuueckas putoprka u3ydaeT MOHOJIOT, a OM3HEC-PUTOPUKA — TOJIBKO
MIACHbMEHHYIO JIEJIOBYIO MEPEIIHNCKY .

B) JlunrBonparmatuka cmemaer (OKyC C «KpPaCMBOIO TOBOPEHHUS» Ha
aHaJIM3 pPeueBbIX ACUCTBUHN (IEpPOPMATHUBOB): KaK KOHKPETHOE CIIOBO WM (pa3a
MEHSET CTAaTyChl YYaCTHHUKOB II€PErOBOPOB, HAKIAJbIBAET 00s3aTEIbCTBA WIIU
U3MEHSET YCIOBUS KOHTPAKTA.

I') busnec-putopuka TpeOyeT rOBOPUTh UCKIIOUUTEIBHO TUXO U MEJICHHO,
B OTJIMYUE OT KJIACCUYECKOU OPATOPCKOM IPOMKOU PEUH.

Tect 2

BHumaTenbHO MpoYnuTaTh TEKCT 3aJ]aHUS U TIOHSTh, YTO B KAUECTBE OTBETA
0>KMJIaeTCS ITOCIEI0BATEILHOCTD 3JIEMEHTOB.

BauMartenbHO npounTaTh MPEAJIOKEHHbIC BAPUAHTHI OTBETA.

[TocTpouTh BepHYIO MOCIEI0BATEIBHOCTD U3 MIPEJIOKEHHBIX DJIEMEHTOB.

3anucath OyKBBI BAPMAHTOB OTBETA B HY>KHOM MOCIIEI0OBATEILHOCTH.

Pacnonooicume smanwr peuesoco nogedenus pykogsooumens npu nyoauyHoM
00bABIEHUU HENPUSMHO20 PeuleHUs (Hanpumep, COKPAWeHUs UWmama Uil OmmeHbsl
npemuu) 8 102uKe IUHSB0NPAMAMUKU, OPUEHMUPOBAHHOU HA COXPAHeHue 008epus
U YnpaesieHue CMulCiamu. Ycmanogume npaguibHyo nocied08amerbHOCHb Wa208.



A. Wcnonb3oBaHue «s-coOOIIEHUH» BMECTO «BbI-OOBUHEHUI» (Hanmpumep: A
NPUHATL MO peuleHue, Nomomy UYmo Hecy OMmEemcmeEeHHOCMb 3Ad GbIJCUBAHUE
KOMNAHUU BMECTO Bbl n10X0 pabomanu, nO3mMomy s 6bIHYIHCOEH...).

b. 3akperuienre HOBOTO peYeBOTO KOHTPAKTa B BHJIC MyOIUIHON (UKCAIHH
KOHKPETHBIX JaJIbHEHINNX JEHCTBUM M CPOKOB (mepdopMatuB 006s3y10cb / Mbl
CO2NACOBATIN).

B. Ilparmatuueckas pamka «oOmas yrpo3a — COBMECTHBIE JCHCTBUS»
(BBEZIEHME MECTOMMEHUI Mbl, BU3yaJIM3allksl BHEIIIHEW IPUUKHBI, 8 HE BHYTPEHHETO
KOH(JIUKTA).

I'. Unentudukanus u HeWTpanuzauus «TOKCUYHBIX MephopMaTHUBOB» B
CBOEH MOJIrOTOBJICHHOM peur (Hampumep, 3ameHa ¢gppasbl Mue 6cé pasHo, Kak bl K
amomy omuecémecy Ha A noumumaro, 4mo 2mo CLONACHO NPUHAMb, U 20MO8
00BACHUMD TOCUKY).

KoHTpospHOE 3a/1aHue (3a1aHie OTKPBITOTO TUIIA C PA3BEPHYTHIM OTBETOM):

BHuUMAaTenpHO MPOYNTATH TEKCT 3aJaHUS U IIOHATH CyTh BOIIPOCA.
[IpoxymaTs JIOTHKY U IIOJHOTY OTBETA.
3anucaTh OTBET, UCIIOJIb3Ys YETKUE KOMIAKTHbBIE (DOPMYITUPOBKHU.

Kaxum obpazom 6vloop KoHKpemHO20 muna peuyesozo akma (Hanpumep,
KOCBEHHOU NPOCbObL 6MeCmO NPAMO20 NPUKA3A UIU Memaghopuieckoco 80npoca
6MeCcmo ymeepicoeHusl) 6 0el080U KOMMYHUKAYUU Glusem Ha 60CHpUsmue
cmamyca 2080pAue20, Ypo8eHb 008epusi 8 KOJIeKMuUge U CKOPOCHb NPUHAMUSL
peuenuli 8 YCI08UsAX MENCKYIbMYPHO20 83aUMO0etCeus?

Pa3znes 2. OcHOBBI TEOPHH NIEPErOBOPOB
Tema 2.1. IleperoBopsl kak 6uzHec-npouece. YK-4.1, YK-4.3, YK-5.3.
KOHTpOABHEIE BOIPOCHI:

1. [aiitre onpenenenue neperoBopam. HazoBute ¢yHKUMU 3TOro OHM3HEC-
npoiiecca.

Knaccudumupyiite neperoBopsl.

PaccMmoTtpute ypoBHUM BeieHUs IEPETOBOPOB.
[IpoaHanu3upynTe OCHOBHBIE MOJIEJIN IEPETOBOPOB.
OxapakTepu3yiTe OCHOBHBIE 3Talbl IEPETOBOPHOTO MpoIiecca.
Paccmotpure CTpyKTypy IEpPErOBOPHOTO MPOLECCa.

SEGRFREN

TecToBLIE 3a1aHNUS:

Tect 1

BHuMmaTenbHO NMPOYNTATH TEKCT 3a1aHUS U MOHSThH, YTO B KA4€CTBE OTBETA
0>KMJAETCS TOJIBKO OJIMH U3 MPEJIOAKEHHBIX BAPUAHTOB.

BHumaTenbHO poynTaTh MPEIJI0KEHHBIE BAPUAHTHI OTBETA.



BriOpath 0/1uH BepHBIN OTBET.
3anucath TOJBKO OYKBY BEIODAHHOTO BapHaHTa OTBETA.

Ymo omauuaem nonumanue nepe2o8opos Kak busHec-npoyecca (8 omauyue
Om NOHUMAHUSL Nepe2080PO8 KaK pa308020 COObLIMUS UU UCKYCCMBA YoexcoeHus)?

A) IleperoBopsl CUMTAIOTCS YCIIEITHBIMU TOJILKO B TOM CITy4dae, €I O[Ha U3
CTOPOH TMOJHOCTBIO TMOJAaBUJA BOJK JPyrOM CTOPOHBI C  MOMOIIBIO
MICUXOJIOTUYECKOTO JIaBJICHUS.

b) IleperoBopsl paccMaTpUBarOTCA Kak pErIaMeHTUPOBAHHBIMN,
MTOBTOPSIEMBIA M MU3MEPUMBIA IUKJ, KOTOPBIA BKJIOYAET 3TAlbl: MOATOTOBKA —>
OTKpBITHE —> cOOp HWHPOpPMAMK — apryMeHTamuss — TOpr — (QUKcaIus
JIOTOBOPEHHOCTEN — TMOCTIEPErOBOPHBIM AaHANW3 W Tepe/ladya pPe3yJbTaTOB B
CMEKHBIE TTOAPA3IACICHUS.

B) OcHOBHOHI 1I€/IbI0 TEPETOBOPOB SIBJISIETCS. YCTAHOBIICHHE JIMYHBIX
JIPYKECKUX OTHOLLICHUN MEXIY PYKOBOJUTEISAMU, HE3aBUCUMO OT SKOHOMUYECKOTO
pe3ynbTara.

I') IleperoBopHbIii mporecc 00s13aTEIBHO JIOJDKEH MPOBOAUTHCS TOJIBKO B
dbopmare JMYHOM BCTpeud, O€3 UCIOJB30BAHUSA  JJIEKTPOHHON  IOYTHI,
MECCEH/IPKEPOB U BUACOCBS3U.

Tecr 2

BHUMaTENBHO NMPOYNTATh TEKCT 33JaHUS U MOHATH, YTO B KA4YECTBE OTBETA
OKHJIAI0TCS MTAPBI 3JIEMEHTOB.

BHumMarenbHO npounTaTh 00a CrMcKa: CIUCOK 1 — BOMPOCHI, YTBEPKACHUS,
(bakThl, MOHATHS U T.J.; CIUCOK 2 — YTBEP>KICHUSI, CBONCTBA OOBEKTOB U T.JI.

ConocTaBuTh AJEMEHTHI CIIUCKa 1 ¢ 3nemMeHTaMu cnucka 2, chopMHpOBaTh
napbl AJIEMEHTOB.

3anucaTh NonapHo OyKBbI U HU(PHI BAPUAHTOB OTBETA.

Yecmanosume — coomeemcmeue  medcoy  ocmosanuem  (Kpumepuem)
Kiaccugukayuu nepe2osopos (cireea) u cooOmeemcmeyowum munom / 6Uoom
nepe2o8opos (cnpasa). /[nsa xasxcoou no3uyuu u3z nepeoco cmonoya noodepume
COOMBEMCMBYIOWYI0 NOZUYUIO U3 8IMOPO20 CIMOAOYA.

Ne Kpurepuii knaccudpukanuu Tun
1 1. [To xonuyecTBy A. BryTpukopmnopaTuBHbIe /
YYaCTHUKOB MEXKOPTIOPATUBHBIE
) 2. 1o xapakrepy b. KpatkocpouHnsie / 10ATOCpOUYHBIC
peryaupoOBaHUs (popcaiT-ieperoBopsI)
B. bunapusie (1Be cTOpoHsbI) /
3 3. Ilo crarycy cTopoH p (n POHEI)
MyJIbTHIIATEpaIbHBIC (TpU U OoJiee)
4 4. ITo BpeMEeHHOMY I'. Hepopmanbabie / MPOTOKOIBHBIE /

TOPU30HTY (bopMaTbHO-IOPUINIECKUE




KouTpospHOE 3a1aHue (3a1aHue OTKPBLITOIO TUIIA C PA3BEPHYTHIM OTBETOM):

BHuMaTenpHO MPOYNTATH TEKCT 3aJaHUS U IIOHATH CyTh BOIIPOCA.
[Ipoxymars JIOTHMKY U IIOJHOTY OTBETA.
3amucath OTBET, UCTIOIB3YS YETKHE KOMITAKTHBIE (POPMYITUPOBKH.

IIpoananuzupyiime npeonoNHCEHHYI0 CUMYAYUI0, OYEHU8 Nepe208OpPHbLE
HABLIKU UX NEPCOHAMNCEU.

Ornucanue cuTyanuu

Hanexna — AupekTop KOMIIAHMM, KOTOpas MpoAaéT KOPMOBBIE J00aBKH
arponpennpusatusiM. OHa, HE CMOTPS Ha TO, YTO B €€ KOMMAHUHU JOCTATOYHO
IIPOJABIIOB, MPEANIOYUTAET, KOT/1a 3TO TOJIBKO BO3MOYKHO, €3UTh Ha NIEPETOBOPHI
cama. Hanexna BatoOsieHa B CBOM MPOAYKTBI: KOTZIa TOBOPUT O HHX, BCS IIPOCTO
cetuTca. OHa yBepeHHa, 4TO JIYUIIHi coco0 3aBOEBATh KIMEHTa — JAPUTh EMY
CHACTHE.

Hanexna npueskaer Ha eperoBOphl K TJIABHOMY arpOHOMY arpoxo3siicTBa
Anekcannpy IlerpoBuuy. Ilo TenedoHy oHa B JBYX ClOBax pacckaszaja O CBOMX
IPOJYKTaxX M MOMPOCHIIA HA3HAYUThH BCTPEYY.

IIeperoBopsl

OnHa «BjeTaeT» B KaOMHET, MOYTH MOJ0EraeT K TOJbKO YTO MPUBCTABIIEMY
AJIeKCaHJpy U 3aXBaTbhIBa€T €ro pyKy B CBOM. Pyka arpoHOMa J€naeT MONBITKU
BBIPBATHCSA, HO MOJIy4aeT CBOOOAY TOJIBKO CEKYH]] Uepe3 IIECTh MOCTIE 3aXBara.

Hanexna, 4yTh HAKJIOHUBIIKCH BIIEPE/I:

— Hakonen-to Mbel BcTpeTwinch. Sl oueHb paga Bac BuaeTb. YBepeHa, MbI
OyzeM OTIMYHBIMH MMApTHEPAMU.

— 51 He TOBOpPUII, UTO MBI OyJIeM paboTaTh...

— bynem-Oyzaem. Koraa Bel y3Haere, ¢ kakoil pagocteio g k Bam npunuia, Ber
MEHSI OTCIOJIa BOOOIIIE HE BHIMTYCTUTE.

— Y Hac noka BCE€ €CTbh... — HAUMHAET AJIEKCaH]Ip.

— V¥ Bac ects? Otnnuno! ¥V Bcex ectb! Ho kTo ke He XxoueT ObITh emé
CYaCTJIMBEE, YEM OH €CTh. BOT 4 xouy. A Br1?

AnekcaHip HEPEIIUTEIbHO KUBAET U OTKPBIBAET POT, YTOOBI YTO-TO CKA3aTh,
HO HE yCIIEBaeT.

— Wtak, Hamm npoykThl, — Hamexaa yiapi0aeTcst 1 akTUBHO KECTUKYTUPYET,
— 51 HE XUMHUK U HE arpOHOM, ITOATOMY BCSIKUX TaM OMOXMMHYECKUX MOIPOOHOCTEH
He 3Hat0. Ho s 3Hat0 TOYHO, UTO HAIIM MAPTHEPHI — CAMbI€ CUACTIIMBBIC JIFOAH!

— [Touemy? 13-3a 106aBOK? — HEIOYMEBAET OTCHIIMAIbHBIN KITUEHT.

— Ax, o uém Bmi?:) Kakue noGaBku?:) Ml He mpogaem a00aBKH. TOIBKO
pagoctb! Bel BeIXOAUTE B M0OJI€ M BUANUTE, KAK KOJIOCUTCS MILIEHUIA. DTO PagoCTh?
(Anexcanop kuseaem) A BBl UCTIBITBIBACTE PANOCTh, KOT/IA, HE CMOTpPS Ha TO, YTO
MecsII] He ObLIO JTOXKAS, KyKypy3a MpeKpacHo 3aBs3ajiach? (Anexcanop xusaem,).
Bot! Bcé€ aTo Bel Oyiere umersb, corpyinuyas ¢ Hamu. A Bel roBopute — 100aBKH. . .

AJexcanap:

— Hy nagHo (ynvibaemcs). Paccka3piBaiiTe 0 CBOUX J00OaBKax.



Hanexna ObIcTpo pacckasbiBaeT o 100aBKax, 3aKaHYMBAs Tak:

— Yrto6b1 Be1 Morm emmé 60bIne yOenuThCs B CBOEM CHACThE, OCTABIISIO BaM
BOT ATU OYMaXKU — TYT Pe3yJIbTaTbl MHOTOYHMCIICHHBIX OMBITOB. A TOKa, J1aBaiTe
OMPEIICIIMMCS, C YeTO Mbl HAUMHAEM Hallle COTpyaHn4YecTBO. A Bam npeamararo. ..

Hanpiie mapTHEPH moroBapuBaroTcs 00 00bEéMax, ¢opMe OruIaTel W T.1.
Paccratorcst npy3bsiMu, JOBOJIBHBIE IPYT IPYTOM U MPUHSITHIM PEIICHUEM.

Tema 2.2. lloaroroBka k neperosopam. YK-4.1, YK-4.3, YK-5.3

KOHTpOABHEIE BOIPOCHI:

l. CpaBHuUTE NOHATHS «CTAHIAPTHBIE IEPETOBOPBDY M «HECTAHIAPTHBIC
MIEPErOBOPHD».

2. OxapakTepu3yiTe OCHOBHBIE CTaJUH MOJATOTOBKH K IIEPErOBOPaM.

3. PaccMoTpuUTE COCTABIISIIOIIME OPTaHU3ALMOHHOW CTaJAWU MOATOTOBKU. B
4éM €€ 3HAYUMOCTh?

4. KakoBa TEXHOJIOTHS TEOPETUUECKOMN MOJITOTOBKHU K IIEPErOBOpam?

5. Kakum 00pa3om ocyliecTBIISIETCSl ONPEICSICHUE TIEPErOBOPHOM MOZUITNH?

6. OueHuTe BaXHOCTb OIPEIEICHUS TMOpAJKAa NPUHATHS PEIICHUS.
OxapakTepu3yiTe JBa OCHOBHBIX CHOCO0A MPUHATHSA PELICHUS: TOJOCOBAHHE U
KOHCEHCYC.

TecToBBIC 3aJaHUS:

Tecr 1

BHUMaTENbHO NPOYUTATh TEKCT 3aJaHUs U MOHAThH, YTO B KAUECTBE OTBETA
OKHJIAETCS TOJIBKO OAMH U3 IIPEIIOKEHHBIX BAPUAHTOB.

BHuMaTenbHO MPOUYUTATh MPEAIOKEHHBIE BAPUAHTHI OTBETA.

BriOpaTh 01uH BEpHBIN OTBET.

3anucaTh TOJIbKO OYKBY BRIOpDAaHHOTO BapHaHTa OTBETA.

Karxoii uz nepeuucnennvix anemenmos HE 6xooum 6 o6s3amenvubiii MUHUMYM
Nn0020MOBKU K Nepe208opam Kak K buznec-npoyeccy?

A) Ompenenenre 30HBI BO3MOXHOM CHIENTKM — JAMarna3oHa, B KOTOPOM
MHTEPECHI CTOPOH NEPECEKAIOTCS U COTJIALIEHNE TEOPETUYECKU BO3MOXKHO.

b) ®opmupoBanure MaTpuilbl YCTYIIOK — MOIIArOBOIO IjIaHa, YTO U B KAKOM
00bEME MOXKHO TpejjiaraTh B 0OMEH Ha BCTPEUHbIE JEHCTBUS OMITOHEHTA.

B) CocraBiieHne nojxHoro ncuxoJioruueckoro OMnmoHEeHTa.

I') Pacu&r Touku HEBO3BpaTa — MUHUMAaJILHO MPUEMJIEMOTO pe3yJibTaTa, pu
JIOCTUKEHUU KOTOPOTO IIEPETOBOPHI ITPEKPAILIAIOTCA.

Tect 2

BHumaTenbHO MpoYnuTaTh TEKCT 3aJ]aHUs U TIOHSTh, YTO B KAYECTBE OTBETA
0’KHJIaeTCA ITOCIEI0BATEIbHOCTD 3JIEMEHTOB.

BHumaTenbHO MpoYrTaTh MPEI0KEHHbIC BApUAHTHI OTBETA.



[TocTpouTts BEpHYIO MOCIEI0BATENBHOCTD U3 MPEIJIOKEHHBIX JIEMEHTOB.
3anmcaTh OYKBBI BApPUAHTOB OTBETA B HY)KHOM MOCIICIOBATEIHHOCTH.

Pacnonooicume smanvi  noocomosku K nepe2ogopam 8 NPAGUILHOU
JI02UYECKOU  NOCe008amenbHOCmU  (0m  nepeudHo2o  coopa  OAHHbIX 00
Gdopmuposarus OKOHUAMENLHOU Nepe20BOPHOL NO3UYUL).

A. Pacué€r nyurieit anbTepHATUBBI) U TOYKH HEBO3BpaTa — OMPEICIICHHUE, PU
KaKOM Pe3yJIbTaTe MeperoBOPhl TEPSIOT CMBICI.

b. Omnpenenenve 30HBI BO3MOXKHOM CJEIKH — II€PECEUEHUS HHTEPECOB
CTOPOH, T/I€ MOTCHIIMAIBHOE COTJIAIlIEHHE BO3MOYKHO.

B.C6op wu crpykrypupoBaHue wuHbOpMAIMA O JPYroil  CTOpPOHE:
MOTPEOHOCTH, OTPAaHUYCHUS, PEIyTaIUs, IPEAbIIYIINE KEHChI TIEPETOBOPOB.

I'. ®opmupoBaHue MaTPHUIIBl YCTYIIOK M apTYMEHTOB — PaH)KUPOBAHUE CBOMX
MpPeII0KEHU OT HamOoJiee BaXHBIX K HAMMEHEe 3HAYMMBIM M TOJATOTOBKA
KOHTPapTyMEHTOB Ha BO3MOXKHBIEC BO3PaKEHHS OIMOHECHTA.

JI. Uérkas dbopMyaupoBKa CBOMX HMHTEPECOB (HE MO3HUIIMI): YTO MMEHHO
HY>KHO TOJIYYUTh OT MIEPETOBOPOB, a HE KaKyto LGPy Ha3BaTh MEPBOM.

KoHTpospHOE 3a/1aHue (3a1aHie OTKPBITOIO TUIIA C PA3BEPHYTHIM OTBETOM):

BHuMaTenbHO MPOYNUTATh TEKCT 3aJaHUS U MIOHIThH CyTh BOIIPOCA.
[IpoaymaTh JTOTUKY U MOJTHOTY OTBETA.
3anucaTh OTBET, UCIIOJIb3YS YETKHUE KOMIAKTHBIE (DOPMYITUPOBKH.

Ipoananuzupyiime npeonoN*CeHHYI0 CUMYAYUI0, OYEHU8 Nepe2o8OpPHbLE
HABLIKU UX NEPCOHAICE.

Onuncanue cutyanuu

Nyt mneperoBopsl MmO BO3BpaTy 3aloJDKEHHOCTEW. C KaXXIOM CTOPOHBI
MPUCYTCTBYIOT TUPEKTOP, INIABHBIA OyXranrep U IOpUCT KOMIaHUH.

Cropona, KOTOpasi XO4eT BEPHYTh CBOM JEHBIM, OYEHb JOPOKHUT JAHHBIM
napTHEPOM, MO3TOMY Ha MOMEHT BCTpPEYM CTaBUT Iieped co0Ooil JBE LEH:
COXpaHHUTh OTHOLICHWS U CTUMYJHMPOBATh Hayajao Bo3Bpara poJra. Ilocie
BCTYIIUTEJIIBHOTO  PACKJIAHMBAHMUS  IOPUCT  KOMIIAHUM-KPEIUTOpPA  HAYMHAET
BBICKA3bIBATh IPETCH3HUMU:

— Hamm komnanum yxe S5 1€t B3aMMOBBITOJIHO COTPYIHUYAOT. MBI XOTUM €
Bamu pabortaTh M O4YeHb HajleeMcCs Ha TO, YTO BO3HHUKILIEE HA JAHHBI MOMEHT
HEIOPAa3yMEHHE  YCIEIIHO pa3peliMTcss M HE  OTPa3uICs HAa  HAIIKUX
B3aMMOOTHOLIEHUAX. JlaBalTe pacCMOTPUM, KakK BBIMTH U3 CJIOXKUBIIECHCA
curyauuu. Mtak, Mbl IIipelyiaraem ...

Tyt Gyxranrep 3Toi *e KOMIIaHUHU, IepeOrBasi KOJUIETY, 3asiBIISIET:

— Ecnu Bel HeMeJIEHHO HE OTAAAUTE HaM JOJIT, MbI Ha Bac B Cy[l ofaaum!

HOpuct yauBn€HHo MouuT. JIMPEKTOp 1IeMYEeT CBOEMY OyXraiaTepy:

— Ilomoxnure.



CropoHa-A0JDKHUK NEPETIISIABIBAETCS, 3aTEM UX TUPEKTOP 3asBIIACT:

— Msbl gymanu, uto Bel, B caMOM Jerne, HaCTpOCHbI Ha KOHCTPYKTHBHBIN
JUajor ¥ roToBbI ObLTH UATH BaM HaBcTpeuy. Ho ceituac MbI He yBepeHbI B Barmmx
HaMepeHusix. Mbl, KOHEYHO, JOJDKHBI Bam, HO CTaBUTh HaM yJIbTHUMATYMbI — 3TO
HEempueMIeMblid (hopmaT oOIICHMS.

JlupekTop KOMNAHWU, MPUIIEANICd BEPHYTh [EHBIH, MUPOJIIOOMBO U
W3BHUHUTEIIBHO NPOU3HOCHT:

— Onpra MBaHoBHa He TO umena B Buay. OHa XOTena CKa3aTh, YTO 3TOT
BOIPOC TpeOyeT OBICTPOrO PELICHUS. . .

JIUpEeKTOP-A0JIKHUK TIOCIIE MAY3bl:

— 51 caM HemiI0Xo0 MOHMUMaro, KTo 4To uMeeT B Buay. (Ilay3a) Mbl, koHEUHO
xe, 0ocynum ¢ Bamu stoT Boripoc. Ho Bel monumaere, uto, korja Bain npoaseir
IPUJET KO MHE CIIEAYIOLINUN pa3 yroBapuBaTh KynuTh Bamiu ToBapel, a HE HUYYTh
HE XyJlIMe ToBaphl Bammx KOHKYpEHTOB, Mbl OyJEeM YUUTHIBaTh BCE ACIEKTHI
HAILIETO COTPyAHUYECTBA?

Pesynbrar:

CTOpOHBI JOTOBOPWIMCH HE HA JIyYIIUMX JUIS B3BICKYIOIIEH KOMAaH/IbI
YCHOBUSIX.

Tema 2.3. Benenue neperosopoB. YK-4.1, YK-4.3, YK-5.3.

KOHTpOABHEIE BOIPOCHI:

1. HazoBHTE M pacKpoOMTE OCHOBHBIE 3TAMbI IEPETOBOPHOTO MPOIIECCA.
2. PaccmotpuTe dassl neperoBopHoro npoiiecca no K. Cemnuxy.

3. IIpoananu3upyiTe CriocoObl O a4M CBOCH MO3UIIHH.

4. OxapakTepu3yuTe OCHOBHBIE CTPATETUU BEJACHUS MIEPETOBOPOB.

5. [lalite onpeneneHue apryMeHTauuu.

6. HazoBuTe OCHOBHBIC METOIbI apryMeHTaIuu. [IpuBeauTe mpumMepsl.
7. OxapaKTepU3yuTE OCHOBHBIE TUIIBI IEPETOBOPIIUKOB.

TecToBEIE 32)TAHUS:

Tecr 1

BHuMaTenpHO MpounuTaTh TEKCT 33JJaHUSl U NOHAThH, UTO B KAYECTBE OTBETA
OKUJAETCs TOJIBKO OJIMH U3 MPEJIOAKEHHBIX BAPUAHTOB.

BHuMaTteapHO MpOYUTATh MPEAoKEHHbIE BAPUAHTHI OTBETA.

BriOpath o1uH BEpHBIN OTBET.

3anucath TOJIbKO OYKBY BRIOPAHHOT'O BapHaHTa OTBETA.

Umo 6 koumexcme 6e0eHuUsi nepeco8opos 03HAYdem Npuém «8036pam K
nogecmken»?

A) Pe3koe noBbIIIEHHE TOJ0CA, YTOOBI «ITOCTABUTH ONIIOHEHTAa HA MECTO» U
BEPHYTh ce0€ CTaTyC JIOMUHUPYIOIIEH CTOPOHBI.



b) KoppektHoe mpepbiBaHUE 3aTSHYBIIEHCS HSMOIMOHAIBHOM  aTaku,
MPOBOKAIIMY MJIM YX0J1a B CTOPOHY C TOMOIIBIO (pa3 TUHa: Imo 8axcHo, dasaiime
3aguxcupyem 3mo omoenvbHo, a ceudac eepuémcs Kk nynkmy Ne 3 naweii nosecmiu.

B) Ilpemnoxenue caenath TEXHUYECKUN MEPEPHIB M MOTHOCTHIO CMEHHUTH
TEMY pa3roBopa, HaJesCh, YTO OIIOHEHT 3a0yAeT O CBOMX TPEOOBAHUSIX.

I') TloBTOpeHME OMHOrO W TOrO K€ apryMeHTa HECKOJBKO pa3 0e3
W3MEHEHUH, UMUTHPYS «3a€3)KCHHYIO TJIACTUHKY.

KoHTposibHOE 3a/1aHue (3a]JaHue OTKPBITOTO TUIIA C Pa3BEPHYTHIM OTBETOM):
BHuMmaTenbHO MPOYUTATh TEKCT 3a/1aHUSI U IOHATH CYTh BOIIPOCA.
[IponymaTh JOTUKY U TIOJHOTY OTBETA.

3anucaTh OTBET, UCIOJIb3Ys YETKHE KOMIAKTHbBIE (DOPMYITUPOBKH.

Onucanue 3adanus: ONUIIUTE TPU KOHKPETHBIC PEUEBbIC TAKTUKH, KOTOPHIE
MEPEroBOPIUK MOXKET MCIO0JIb30BaTh Ha A3Tane Topra (0OCYyXIAEHHUs YCIIOBHI),
YTOOBI CMECTUTH (POKYC C 3aIBIACHHBIX MO3UITUN CTOPOH (1 xouy cxuoky 20% /1 daro
cKuoKy 5%) Ha CKPBITBIC HHTEPECHI (MHE 8AXNCHA OMCPOUKA NAAMENCA / MHE 8ANCHA
2apanmust 00eéMa 3aKynKu).

JI71s KaKaoM TaKTUKKU IIPUBEIUTE:

1. Ha3BaHwue TakTHKH.

2. Tlpumep pedeBoil Pppasbl, peau3yomieil 3Ty TaKTUKY.

3. KpaTtkoe mosicHeHHe, KaKOH CKPBITBI MHTEPEC OHA ITOMOTAeT BBISIBHUTH
WJIY 3alUTUTD.

Tema 2.4. OcHoBHbIE TeXHUKHU BeaeHus neperosopoB. YK-4.1, YK-4.3,
YK-5.3.

KOHTpOABHEIE BOIPOCHI:

1. HazoBuTE OCHOBHBIE TEXHUKH BEJICHUS IEPETOBOPOB.

2. OxapakTepu3yuTe Npuém NO3ULHOHHOTO TOPra.

3. B uém oTiinume «GKECTKOTO» TOPTa OT «MSITKOTo»?

4. IIpoananu3upyite NpuEMbI KOHCTPYKTUBHBIX IIEPETOBOPOB.

5. B uém cnenunduka npuéMoB IBOMCTBEHHOIO Xapakrepa?

6. PaccMOTpHUTE TEXHUKH PEYEBOrO BO3ACUCTBUS BO BPEMS IEPETOBOPOB
(OTKPBITBIX, 3aKPBITHIX, aJbTEPHATUBHBIX, OJOKUPYIOUIMX, PUTOPUUECKUX
BOIIPOCOB, IPSIMOTO 3ampoca u ap.).

TecToBBIE 3a1aHNUS:

Tecr 1

BuumaTenbHO IpOYUTaTh TEKCT 3aJaHusl U MOHATh, UTO B KAUECTBE OTBETA
OKHJIA€TCS TOJIBKO OAMH U3 MPEAJI0KEHHBIX BAPUAHTOB.

BHuMaTenbHO MPOYUTATh MPEAIOKEHHBIE BAPUAHTHI OTBETA.

BriOpaTh 01uH BEpHBINA OTBET.

3anucaTh TOJIbKO OYKBY BRIOpDAHHOTO BapHaHTa OTBETA.



Kaxass mexnuka eedenuss nepe2osopos npeonoiazaem — 6pPeMeHHYIO
NPUOCIMAHOBKY 00CYHCOeHUSI CNOPHO2O BONPOCA C B80368PAUCHUEM K HeM) NO3Jice,
00bIUHO nocae Mo20, Kak 00CMUSHYM Npo2pecc no Opyaum, Oojiee 1é2Kum nyHKmam?

A) «KHYT ¥ NpsSHUK» — YepeoBaHKUE Yrpo3 M OOCIMaHu JJIs yIPaBICHUS
MOBEJICHUEM OIIMOHCHTA.

b) «®yT6om» (WM «repenaya Msdya») — MEPEHOC OOCYKIECHUS CIOKHOIO
BOIIPOCA Ha JPYTroi YPOBEHb WK JPYTOMY JIMILY C TTOCIIETYIOUIMM BO3BPATOM.

B) «OtknagpiBanue» (WM «TEXHHKAa OTCPOYKH») — JIOOPOBOJIBHOE
BBIHECEHHUE TPYHOTO BOMPOCa B KOHEIl MOBECTKU WUJIU Ha OTJEIbHYIO BCTPEUy.

I') «bombapnupoBka BompocaMu» — 3aJaBaHUE MHOXKECTBA YTOUHSIOLIUX
BOIIPOCOB MOAPSI, YTOOBI ONTMOHEHT 3aIyTaJICS U YCTYIUJL.

KonTtpoasHoe 33j1anue (3aJaHUe OTKPBLITOrO THIA C PA3BEPHYTHIM OTBETOM):
BHuMartenbHO npounTaTh TEKCT 3aJ]aHUSI U TIOHSThH CYyTh BOIIPOCA.
[IpogymaTh JOTHKY U MOJHOTY OTBETA.

3amnucarb OTBET, UCIOJIb3YSl YETKUE KOMITAKTHBIE (DOPMYJIHUPOBKHU.

Onucanue 3adanus: ONUIIATE TPU OCHOBHBIC TEXHUKH BEACHUS
MIEPETOBOPOB, KOTOPHIE OTHOCATCS K KATETOPUU «MATKHX» (MApTHEPCKUX), U TPU
TEXHUKU, KOTOPBIE OTHOCATCS K KATETOPUU GKECTKUX» (KOHKYPEHTHBIX).

JInst Ka 0N TEXHUKU YKAXKUTE:

1. Ha3zBaHue TEXHUKH.

2. Kpatkoe onrcanue e€ cyTu (0HO-/1Ba MPEIOKECHUS).

3. Ilpumep peueBoii ¢ppaszbl, WILTIOCTPUPYIOIICH TPUMEHEHUE dTON TEXHUKHU.

Tema 2.5. Crparernu MaHUNYJISITUBHOIO BO3/JelicTBHA B Xoje
neperoBopHoro npoimecca. YK-4.1, YK-4.3, YK-5.3.

KoHTpoJIbHEIE BOTIPOCHL:

1. JTaitTe onpenenenne MaHuIy s, HazoBUTE «MUILLIEHW» MAaHUITYJISLIAM.

2. PackpoWTe TICUXOJOTHYECKYI0 TMpuUpoAy MaHumyiasuuid. [lairte
ONPENIEIICHNUE MOHITHUIO CLIEHAPHS B MAHUITYJIMPOBAHUH.

3. OxapakTepu3yiTe OCHOBHbBIEC BHIbl MAHUMYJIALIUI U MAHUITYJIATOPOB.

4. CpaBHUTE TICUXOJIOTUYECKHE U JIOTMYECKHE MaHumnyisuuu. [IpuBenure
MPUMEPHI.

5. PaccmoTpuTe YyHUBEPCATbHBIE METOIbI TPOTUBOACHCTBHS MAHUITYJISILIASIM.
[IpuBenute npuMepsl.

6. PaccmoTpuTe TaKTMKH OTBETOB Ha OCTpPbIE, CIIOKHBIE M KaBEp3HbIC
Borpockl. [IpuBeaure mpumMepsl.

TecToBLIE 3a1aHNUS:

Tect 1
BHuMmaTenbHO MpoYnTaTh TEKCT 3aJIaHUSI U TIOHATH, UTO B KAUECTBE OTBETA



OKHJIAeTCs TOJIBKO OAVH U3 IIPEIIOKECHHBIX BAPDUAHTOB.
BHUMaTENBHO MPOYUTATH MPENIOKEHHBIE BAPUAHTHI OTBETA.
BrIOpaTh 01MH BEpHBINA OTBET.
3anucaTh TOJIBKO OYKBY BBIOPAHHOTO BapUaHTa OTBETA.

Kax  Hazvieaemca — manmunynisamueéuas — cmpameausi, nNpu  KOMOpOU
nepecosopwuUK CHAYaNA Npeovbasisenm ONNOHEHM) 3a8e00MO Henpuemiemble,
«abcypounviey mpebosanus, a nocie ux 3aKOHOMePHO20 OMKIOHeHUs. delaem 6Uo,
umo «uo0ém Hascmpeuyy, u npeonazaem peanbHble, HO 8CE PABHO HEBbI2ZOOHbLIE
ONNOHEHMY YCI08UsL, KOMOPble HA KOHMPACMe C NePEbIMU KANACYMCS PA3YMHBIMU?

A) «/lBoifHast  JIOByIIKa» — OJHOBPEMEHHOE TNPEIbSBICHUE JBYX
B3aMMOMCKJTIOYAIONIUX TpeOOBaHUM, KaXKI0€ U3 KOTOPBIX BEAET K MPOUTPHIILY
ONIIOHEHTA.

b) «TexHuka IBEpbIO B JIUIIO» — PE3KOE 3aBBIIICHUE HaYaIbHBIX TPEOOBaHUM
C MOCIEAYIOMIHNM «OJIaropoJHbIM» CHUKEHUEM JI0 UCTUHHO KEJIaeMOr0 YPOBHS.

B) «®anbumvBpiii KOMOPOMUCCY» — HUMUTALMSI TOTOBHOCTU YCTYIHUTh, MPHU
KOTOPOM YCTYIIKa OKa3bIBA€TCSI MHUMOM WJIM YK€ MPEIYyCMOTPEHHOW HCXOIHBIM
IIJTAHOM.

I') «DOMmoumoHanbHOE 3apa’KeHHE» — HaMEPEHHAasl JIEMOHCTpalusl CHUIbHOU
HMOIIMH (THEBA, OOUIbI, OTYASTHUS ), YTOOBI OMITOHEHT MOMIEN Ha YCTYITKUA U3 YyBCTBA
BHUHBI WM KaJOCTH.

KonTponbHoe 3a7aHue (3a1aHie OTKPBITOTO THIIA C Pa3BEPHYTHIM OTBETOM):
BHuMarenbHO MpounuTaTh TEKCT 3aaHUs U IIOHATH CYyTh BOIIPOCA.
IIpogymarts JIOTHKY U IIOJIHOTY OTBETA.

3anucaTh OTBET, UCIIOJb3YS YETKUE KOMITAKTHBIE (DOPMYIIUPOBKHU.

Onucanue 3adanus: ONUIIATE 4YEThIPE CTPATETMU MAHUITYJISITABHOTO
BO3JICMCTBHS B IEPETOBOPHOM Ipouecce. s KaxKI0M CTpaTeruu yKaxnTe:

1. Ha3Banwue cTpareruu.

2. Kpatkoe ommcanme e€ cytm (kak oHa paboTaeT W Ha KaKyro
MICUXOJIOTUYECKYIO CITA00CTh OMIMOHEHTA JIaBUT).

3. KoHkpetHsbIit peyeBoit Mapkep (mpumep hpasbl MAaHUITYIISATOPA) U TPUMED
TOTO, KakK OIIOHEHT MOET KOHCTPYKTUBHO NPOTHUBOJAECHCTBOBATH 3TOU
MaHUIYJISIIH.

5.3. Kaxnapiii pazgen IUCHUIUIMHBI 3aBEpPIIACTCS KOHTPOJBHOW TOYKOMN
(manee— KT). Texkyuuidi  KOHTpOJAb  yCIEBAEMOCTH IO  JAUCIUILIMHE
npeaycmarpuBaet 2 KT B TedueHue nepuojia OCBOSHUS AUCLUIIIAHBI.

MakcumanbHOE KOJIMYECTBO OaiioB 3a 000l Tun padoT B pamkax KT
cocrasisier 100 (cTo) 6aios.

Pacnpenenennie BecoBbix koddduumentoB no KT B pamkax Tekymiero
KOHTPOJISI YCIIEBAEMOCTH 10 JUCHUILIMHE U (POPMYJIbI pacuéra:



HanmeHnoBanue MaxkcumanbpHOE Koadduuuent Beca | Pe3ynabrat KOHTPOIBHOM
KOHTPOJIbHOH | KOJIMYECTBO OAJJIOB 32| KOHTPOJIbHOW TOYKH | TOYKH, YUYACTBYIOIINN B
TOYKU paboty B pamkax KT, (bopMupOBaHUN UTOTOBOM
KOTOPOE MOXET 0aJIbHOMN OLIEHKH I10
HaOpaTh CTYJEHT JTUCLUILITMHE (OTpa)xaeTcs
B )xypHaiie bPC B CJ10)
KT1 100 0,14 14
KT 2 100 0,14 14
Hroro: X 0,28 28

dopMmyna pacyéra pe3yJibTaTa KOHTPOJIbHON TOUKHU:
PesynbTat koHTpOIBHON TOukH = KonmuecTBo 0asioB 3a paboTy B paMKax
KT X KoadpuuueHT Beca KOHTPOJIbHOI TOYKH.

5.4. ®opMbI TEKYILIETO KOHTPOJIA ycrieBaeMOCTH oOy4Jaromuxcs B pamkax KT
Y TUTIOBBIE OIIEHOYHBIE MATEPUATIBI:

KT -1 (Temn1 1.1.-1.4.)
OKJIa,

TemaTuka 10KIa10B:

1. bu3Hec-TMHTBHCTHKA KaK OTBET Ha BbI30BbI IU(PPOBON HKOHOMHUKH:
IPEANIOCHUIKM BOZHUKHOBEHUS.

2. OObekT, mpeaMeT M MOHATUMHBIN amnmaparT OW3HeC-TMHIBUCTUKU:
JMCKYCCHOHHBIE BOIIPOCHI.

3. Mecto OM3HEC-TMHTBUCTHKM B CUCTEME COBPEMEHHOTO SI3bIKO3HAHUS U
KOMMYHUKATUBUCTUKH.

4. OyHKIMOHAJIBHAS NTapaJurMa B OM3HEC-IMHIBUCTUKE: OT OMMCAHUS S3bIKa
K YIPaBJICHUIO KOMMYHUKALIUEH.

5. busHec-TMHTBUCTHKA VS. JICJIOBOE OOIICHUE: pa3inuve YpOBHEH aHau3a
(0T HOpMBI K 3 (PEKTUBHOCTH).

6. busHec-TMHIBUCTMKAa M  3KOHOMHYECKAs TEOpHUs:  SI3bIK  Kak
HeMaTepualbHbIN aKTUB U (PaKTOp MPOU3BOCTBA.

7. TlcuxonMHTBUCTHKAa B OHU3HECE: KaK SI3bIKOBOE IMOBEACHHUE OTpa)kaer
KOTHUTHBHBIE CTPATEruu MOTPEOUTENS.

8. COLMOJMHIBUCTUYECKUN IOPTPET COBPEMEHHOIO MPEINPUHUMATENS:
CTaTYCHBIE POJIHU U PEUYEBBIE MPAKTUKHU.

9. bu3Hec-NTMHIBUCTUKA W IOPUCIPYIAEHUMS: JTUHIBUCTUYECKAS DKCIIEPTU3A
KOHTPAaKTOB U PEKJIAMBI.

10. HeliponuMHIBUCTUKA B MEpPEroBOpax: MCMIOJIb30BAHKME 3HAHUU O padore
MO3ra JJis BBIOOpa PEUEBbIX TAKTHUK.

11. Marematuueckass JuHrBuctuka u Big Data B OusHece: aHaiu3
TOHAJIBLHOCTU OT3bIBOB M MPOTHO3UPOBAHUE CIIPOCA.




12 PR u OuW3HEC-IMHIBUCTHKA: OOIIME HMHCTPYMEHTHl YIPaBICHUS
pernyTamnuen yepes A3blkK.

13. JIMHTBO’KOHOMHUKA: HM3MEPEHHE CTOMMOCTH CJOB, OpeHIa U TOHa
KOMMYHUKAIIMH B ICHE)KHOM SKBUBAJICHTE.

14. KopriopatuBHasi TUHIBUCTUKA: OT BHYTPEHHETO JOKYMEHTOOOOpOTa 10
(dbopMUpOBaHUSA KyJIbTYPBI UepE3 S3bIK.

15. SI3pIKk Kak KOHKYPEHTHOE IIPEUMYLIECTBO: KEMChl KOMIIAHUU,
BBIMI'PABIINX 33 CYET KOMMYHMKALIUN.

16. JIunrBucruueckuil ayauT OM3HECA: METOJOJIOTHUS, 3Tallbl U BHEAPEHUE
PEKOMEH TAIAM.

17. YnpaBneHue TOHaJbHOCTBIO KaK LIEHTpalbHas KOMIIETEHIMs OW3HeC-
JIMHTBUCTA.

18. Pucku Ou3HEC-TMHIBUCTUKM: KOI/Ia CJIOBAa MPHUBOJAT K (PMHAHCOBBIM
noTepsM (Keiichbl KOMMYHUKATUBHBIX [TPOBAJIOB).

19. KoMIutaeHC-IMHIBUCTHKA: NPENOTBPAILICHUE PEYEBBIX HAPYLICHUN,
BEJIYIIHNX K CAHKIUSAM PETYJISITOPOB.

20. BuzHec-NMHIBUCTHKA W MaHUMYJSIUSA: TpaHb MEXITy 3(PQPeKTUBHOIMA
KOMMYHHUKAIIMEN U HEATUYHBIM BO3JECHUCTBHEM.

21. IIpobnema omneHku >¢pdexTuBHOCTH OuzHec-muHrBUCTUKU: KPI nis
KOMMYyHUKaluu (kak usmeputb ROI peun).

22. Dbu3HEC-TMHIBUCTUKA KaKk MeTanpopecCHOHaNbHAsl KOMIIETEHIUS:
NIOYEMY KKl MEHEIKEP TOJKEH BIIAJIETh €€ OCHOBAMH.

23. CpaBHUTEINIbHBIN aHAU3 3aMaHbIX U POCCUICKUX MOAXOA0B K OU3HEC-
JIMHTBUCTHKE.

24. buzHec-nmuHrBUCcTUKA B 3110Xy MU kak HelipoceT MEHSIOT TpeOOBaHMS K
YEJIOBEYECKOU JI€JIOBOM KOMMYHHKAIWH.

25. byayimee OW3HEC-TMHTBUCTHKHU: MPOTHO3 Pa3BUTHUS AUCLUILUIMHBI Ha
onxkaimme 5—10 ser.

MeTtoanyeckne peKOMEH/IaliY [0 TOJITOTOBKE JIOKJIA/IA.

[ToaroToBKa AOKJIaga pa3BUBAET MCCIIEIOBATEIbCKUE HABBIKM, PACUIMPSIET
KpPYT030p U YUUT KPUTHUECKHU OLIEHUBATh HH(popmMaiuto. [Tpu paboTe Hag AoKIa10M
M0 YKa3aHHOM TemMe HEeOoOXOJAMMO COCTaBUTh IJIaH M OTOOpaTh KIIIOUYEBbHIC
UCTOYHUKH. HM3y4ass UX, CTYyJAEHT CHUCTEMATH3UPYET TIOJYYEHHBIE JaHHBIE,
dbopmMyIupyeT BEIBOABI U 0000IIICHHUS.

Takast nesTenbHOCTH TpeOyeT BBICOKOW CTEMEHU CaMOCTOSITEIBHOCTH U
CephE3HON MHTEIUIEKTYaIbHOM padoThl. Hanbompinyto moias3y oHa MPUHECET MpHU
COOJIIO/ICHUY CJICAYIONINX ITAIOB:

O3HAKOMJIEHUE C OCHOBHBIMH HAayYHbIMH TpyJaMU IO TeMe€ (CIHCOK
PEKOMEHIyeT MPEnoiaBaTeb);

aHajiM3 M3y4YCHHOTO MaTepuaja, BBIICICHHE HaumOoJiee BaXKHBIX (HaKTOB,
TOYEK 3pCHUS YUEHBIX U HAYUYHBIX ITOJI0KECHUN;

000011IeHHEe U JIOTUYECKOE BBICTpPAMBAHME MaTepuasia (Hampumep, B BHJIE
pPa3BEPHYTOrO IIaHA);

HaIMCaHUe TEKCTa JOKJIa/la B HAYYHOM CTHUJIE.




CtpykTypa JoKiaja TpaJAMIMOHHO BKJIOYAET TpPU 4YacTU: BBEJICHHUE,
OCHOBHYIO YacCTh U 3aKJIFOUECHHE.

Bo BBeneHMH 0003HA4arOT TEMY, IOKa3bIBAIOT €€ CBSA3b C APYTUMHU
BOIIPOCAMHM HWJIM MECTO CpPEIU CMEXHBIX MpoOJeM, KpaTKO XapaKTEpPU3yIOT
HCIIOJIb30BaHHBIE HCTOYHUKH.

OcHOBHasl 4acTb CTPOUTCS JIOTUYHO U MOCJIEIOBATEIbHO, B HEH MOJHOCTHIO
PacKpBIBAETCS TEMA.

B 3axiroyeHuu moABOAAT UTOTH, (HOPMYIUPYIOT BBIBOIBI, MOTYEPKUBAIOT
3HAYUMOCTb PACCMOTPEHHOU MPOOIJIEMBI.

CuryanmoHHoe 3a1aHHe
lIpouumaiime mexcm u 3anuwiume pazeepHymolii 000CHOBAHHBII OMBEM

Onuncanue cutyanun

Kpynnas noructuueckass xkommanusi (3000 corpynHuxoB, 12 dunuanos)
BHEJIpHIIa KOPIIOPATUBHBIN YaT-00T «VIcKpay /sl BHYTPEHHUX KOMMYHHKAITUH 110
npaBUiaM JOKyMeHTooOopoTa. 3amada 60Ta — aBTOMATH3MPOBATh 3alpPOCHl Ha
M3MEHEHHE MapIIpyTOB, COTJacOBaHUE TepepaboTOK, CPOUHBIE OTTPY3KH.

[IpobGiema vepe3 2 mMecsilia nociae BHEAPCHUS:

- Cnyx0a noructuku (mucnetruepsl 40+, crax 10+ 7ner) mnepecrana
M0JIb30BATHCS OOTOM.

- OHH BEpHYJIHUCH K OYMa)KHBIM CITY>KE€OHBIM 3aITUCKaM U 3BOHKAM.

- Momnoasie menemxepsl (10 30 5eT) aKTUBHO HCHONB3YIOT 0O0Ta, HO
JOMyCKaloT B 4 pa3za 00JIbIlle ONEPAIIMOHHBIX OITMOOK B 3asBKaX.

- MOpuanueckuit ormen 3adukcupoBan JBa Cciayyas, Korja 4ar-0oT
«MPaBWIILHO OTBETHJI MO OYKBE periaMeHTa», HO MPUBEN K CPHIBY MOCTABKHU (M3-3a
HEBO3MOYKHOCTH YTOUHHUTH KOHTEKCT).

3ajaHus K Keucy:

1. JINHrBO-NHKEHEPHBIN aHAJIN3:

- B uém pasHuiia MexIy MpomeTypHbIM M KOHTEKCTHBIM THIIAMHU PEYCBBIX
aKTOB IPUMEHUTENBHO K padoTe yaT-60Ta?

- Kakoe CBOHCTBO €CTECTBEHHOro  si3blka (HEOJHO3HAYHOCTh /
AIUTUIITUYHOCTD / UPOHHUSI / UMILIUKATYpPhl) OKa3anoch (atanbHbIM Juisl «CKpbI» B
JIAAJIOTE C OMBITHBIM Aucterdyepom? OO0oCHyMTE.

2. YnpaBneH4eckas JUHTBUCTHKA:

- OObsicuuTe (¢eHOMEH «BO3BpaTa K OIOPOKPATUYECKOMY  CTHITIO»
(cmy)xeOHBIE 3amMMCKA) C TOYKHA 3PEHHS TEOPUM PEUYEBOTO TIOBEJCHUS B
opranu3anuu. Kak dopma nokymenTa co3gaéT WILTIO3UI0 OTBETCTBEHHOCTH?

- Ilowemy cnyxxeOHasi 3ammcka (mMUChbMEHHas (opma) BOCIPUHUMACTCS
JIUcIieTYepaMu Kak OoJiee HanékHbld kaHan? HazoBute 2 JUHTBUCTHYECKHUX
MapKepa «HaIEKHOCTHY OQUITUATBHO-IETOBOTO CTUIISL.



KT - 2. (Temn1 2.1.-2.5.)
OKJIa,

Temarnka 1OKIa10B!

1. IleperoBopbl kKak (EHOMEH: OmpeneieHHe, MPU3HAKK U (PYHKIMHA B
JIEJIOBOM Cpefie.

2. DBOJIOLMS TEOPUH IEPErOBOPOB: OT HMCKYCCTBA TOpra 0 Hay4HOU
JVCLUIIINHBI.

3. KimroueBble MOHATHUS TEOPUU NIEPETOBOPOB: MO3uUIUs vs. uHTEpec, BATNA,
ZOPA, Touka HEBO3BpaTa.

4. IlpuHuMnMaibHble IeperoBopsl o I'apBapACKoil MOJENH: YeThIpe Oa30BBIX
IPUHIUIA.

5. Ilo3uuumoHHBIM TOpr: XKECTKas W MArKas BEPCHM, TOCTOMHCTBA H
OTrpaHUYEHHS.

6. UnTerpatuBHas vs. AUCTPUOYTHUBHAS MOJENH MEPETOBOPOB: CPABHEHHE
MOJIXO/IOB.

7. TpaHCaKUIMOHHBIA aHAJINA3 B MEPETOBOpax: 3ro-cocrosiHus «Pomurens —
B3pociblit — Pe6EHOK.

8. Crparerun BeJIeHUS NEPErOBOPOB: KOH(PPOHTALUS, COTPYIHHYECTBO,
YKIIOHEHHE, YCTYIKa, KOMIPOMHUCC.

9. TakTuyeckuil apceHall NEpEeroBOpIIMKA: KilaccUu(PUKaAUs NPUEMOB
(JleruTUMHBIE, MAHUITYJIITUBHBIE, ACUMMETPUYHBIE).

10. TakTuku Hayasa NEPErOBOPOB: YCTAHOBJIEHHE PAaMOK, IOBECTKH H
SMOILIMOHAJIBHOTO TOHA.

11. TakTukm TOpra: «caJsiMu», <«SIKOPEHHE», «IIOCIEIHEE CIIOBOY,
«pazzeneHue pa3HULbD».

12. TakTuKH 3aBepUICHUS IEPETOBOPOB: (PUKCALMS JOTOBOPEHHOCTEMN, BHIXO/T
IIPU CPbIBE, IOCTIIEPErOBOPHBIE 0053aTENBCTBA.

13. Ponp »Momumii B TmeperoBopax: yIPaBJIEHHE THEBOM, CTPaxoM,
dpycTpanueil ONMOHEHTa U CBOMMHU YyBCTBAMU.

14. Ilcuxonornyeckue JOBYIIKM B IEPETOBOPAX: HEONIPABIAHHBIN ONTUMHU3M,
MPUBS3aHHOCTD K MO3UIMH, dCKANALMS 0053aTeNIbCTB.

15. HeBepOanbHasi KOMMYHHKAIMSI HA TIEPErOBOPAx: YKECThI, MO3bI, B3IJIA,
MHTOHAIMS KaK HCTOUYHUK CKPBITON MH(pOpPMAIIH.

16. AkTHBHOE CIylIaHUE KaK KIFOUE€BOUM HABBIK MEPErOBOPIINKA: TEXHUKHU U
peueBbIe MAPKEPHI.

17. Pabora ¢ BO3paxkeHUSIMU: KIaCCU(PUKAIUSA € CIHOCOOBI MATKOTO
ONPOBEPIKEHUS.

18. Bompocsl Kak HHCTPYMEHT MEpPEroBOPUIMKA: OTKPBITHIEC, 3aKpBITHIE,
aJIbTepHATUBHbIE, 30HAUPYIOLIHE.

19. Kpocc-KynbTypHbIE 0COOCHHOCTH IMEPETOBOPOB: BOCTOUYHBIN, 3aMaHbIN U
a3UaTCKUU CTUIIU.

20. 'ennepHble aceKThI MEPETOBOPOB: PA3TUYMs B TAKTUKAX, BOCIIPUSATUU U
3 PeKTUBHOCTH.




21. IleperoBopsl B BUPTYJILHOU CpeEIE.

22. Ponp mocpenHuka (MeauaTropa) B TEpPEroBopax: 3aJadd, TPaHUIIbI
BMEIIATEIbCTBA, ITHKA.

23. IloaroroBka K neperoBopaM Kak CaMOCTOSITEIIBHBIN 3TAll: aJTOPUTM, YEK-
JIUCT, TUITMYHBIE ONTUOKH.

24. Amnamu3 TeperoBOpOB TMOCJI€ BCTpeud: AcOpUPUHT, HU3MEPEHHS
3¢ dHeKTUBHOCTH, pedieKCHsl.

25. TunuyHble OIMOKU TEPErOBOPILIMKA: KOTHUTHUBHBIC HWCKaKEHUS,
HYMOIIMOHAJIbHBIE CPBIBbI, KOMMYHHKATUBHbBIE TTPOBAJIBI.

Meroanueckne peKOMEH/IalUY 10 TOJIFOTOBKE JIOKJIAIA.

[ToaroToBka AOKJIaga pa3BUBAET HMCCIEIOBATEIbCKAE HABBIKK, PACHIMPSIET
KPYTo30p U YUUT KPUTHUECKH OLIEHUBATh MH(popMaruio. [Ipu padboTte Haa nokIagomM
M0 YKa3aHHOW TeMe HEOOXOJAMMO COCTaBUTh IUIaH M OTOOpaTh KIIHOUEBBIC
UCTOYHHMKHU. M3ydas HX, CTyJEHT CHUCTEMaTHU3UpPyeT TOJyYCHHbIE JaHHbBIE,
(dopMyaupyeT BBIBOABI U 000OILIECHHUS.

Takasg nesaTeNnbHOCTh TPeOYET BBICOKOW CTENEHH CaMOCTOSITEIbBHOCTH U
CEpbE3HON MHTEIUIEKTYaldbHON paboThl. Hanbonbllyio 1monbs3y OHa MPUHECET MpHU
COOJIIOJIEHNH CIEAYIOIINX ATAMOB:

O3HAKOMJICHUE C OCHOBHBIMH HAyYHbBIMU TpyJaMU IO TeMe (CIHCOK
PEKOMEHYET MPEINOIABATEIND);

aHaJIU3 M3Y4YEHHOI'O MaTepuala, BbIJC/IICHHE HauboJjiee Ba)KHBIX (PaKTOB,
TOYEK 3PEHUS YUYEHBIX U HAYYHBIX I1OJIOKECHUN;

000011IeHNEe U JIOTUYECKOE BBICTPAMBAHME MaTepHasia (Hampumep, B BHJIC
Pa3BEPHYTOTO TJIaHA);

HAIlMCaHUE TEKCTA JOKJIA/Ia B HAYYHOM CTHJIE.

CtpykTypa JoKiaja TpaJAULMOHHO BKJIOYAET TpPH 4YacTU: BBEJICHHUE,
OCHOBHYIO YacCTh U 3aKJIFOUYECHHE.

Bo BBeneHun 0003HA4alOT TeMy, NOKa3bIBAIOT €€ CBiI3b C JAPYTHMMHU
BONIPOCAMHU WJIM MECTO CpEOU CMEXKHBIX MpoOJeM, KpaTKO XapaKTEepU3yIOT
MCIIOJIb30BaHHBIE HCTOYHUKH.

OcHOBHAasl 4acTh CTPOUTCS JIOTUYHO U MOCJIEI0OBATEIBHO, B HEH MOJHOCTHIO
pPacKpbIBaeTCs TEMA.

B 3akmioueHuM NoJABOAST UTOTH, (POPMYJIUPYIOT BBIBOBI, MOAYEPKUBAIOT
3HaYUMOCTh PACCMOTPEHHOM MPOOIEMBI.

CuryaunoHHoe 3a1aHue
IIpouumatime mexcm u 3anuwiume pazeepHymulil 000CHOBAHHbII OMEem

Onucanue cutyanuu

HeGonpmas IT-komnanus «YMHBIA cohT» (25 COTpYyAHUKOB) pa3paboTaia
yHukanbHoe [1O0 pgns ynpaBineHust ckiaaoMm. ENMHCTBEHHBIM MOTEHIMATbHBIN
3aKa3udK B PErMOHE — JIorucTHUeckui rurant «LogiStarn (10 000 coTpynHUKOB,
90% pbIHKA).

N3BecTHbIE QakThI:



- «LogiStar» npoBoaut TeHaep. @opmanbHbie ycoBus: neHa — 60% Beca,
cpok BHeapenus — 30%.

- «YMHBIA codT» y3HAET HeodurmaneHo: y «LOgiStar» yxke ectb «CBOW»
noOeauTeNs — KPYIHBIA BEHAOP, HO TOT HE MOXXET BBINOJHUTH OJHO CIOPHOE
TeXTpeboBaHueE.

- IleperoBopmuk «LogiStar (3akymmmk co CTaxkeM, KECTKUU CTHIIb) Ha
IIEpBOM BCTpeue 3asABIAET: «Bbl MajneHbKue, BaM HYKHbI JeHbru. Hamra nena —
4 MiH, BHeipeHue 3a 2 Hejenu, rapanTtus S set. Jla win Het. Uepes yac BcTpeua ¢
JPYTUM IOCTABLIMKOM.

- PeanbHas peiHOYHas 1neHa nogoOHoro 110 — 9 muH. CebecrommocTs IS
«YMmHOro copray — 2,5 muH. bmwkailimmne 6 MecsieB Ipyrux 3aka3oB He
npensuauTcs. Kommnanus MoxeT 00aHKPOTUTHCS 0€3 KOHTpaKTa, HO IPH LieHe 4 MITH
€1Ba CBOJUT KOHIIbI C KOHIIAMH.

3ajaHus K Keucy:

Hcnons3ys TEOpHIO MEPEroBOPOB B YCIOBUAX IucOanaHca BAACTH (MOJEIH
VYpu, KoHIENIUS «IEPErOBOPOB 0€3 KAMUTYIISLUNY, TAKTUKHA padOTHI C JABJIEHUEM),
BBITIOJTHUTE:

1. AHanM3 MO3UIMH CJIA00N CTOPOHBI.

2. TexHuKH HEUTpAIU3alMU JABIICHHUS.

OnummTe 3 JIMHIBUCTUYECKHE TAKTUKH JIs1 « YMHOTO cO(Ta», 4TOOBI: B3STh
nay3y Oe3 morepu, MepeBecTH (OKyC € LEHbl Ha COBMECTHBbIE PHUCKH, BBECTU
BPEMEHHBIE PAMKH KaK pecypc, a He OrpaHUuYEHUE.

3. [lnan «maru K coryameHuto». Pa3paboTaiiTe momaroBbiii clieHapuii U3
4 7TanoB (peyeBbie U MPOIIETyPHBIE AEUCTBUS) IS «YMHOTO cOdTa» OT TEKyIen
TOUYKH «yJBTUMATyM 4 MIIH» J0 MOAMNKMCAHUS KOHTPAKTA, /i€ 1IeHa OyleT He HUXKe
6,5 mutH. Kaxknprit atam — kopotkas ¢pasa + neicTBue.

KPUTEPUU OLIEHUBAHUS KAYXKIOT'O U3 3AJIAHUM

Kpurepun onieHuBaHus JOKIaAa:

Kpurepun onenxn Huanason Omnucanue KpUuTepus
putep 0aJu10B PUTCP
Comepanie 1 JleTanbHoe, I0CJIEJ0BATEIBHOE
p 0-20 ONKCaHUE BCEX 3TAIlOB C
PACKPBITHE TEMBI
KOHKPETHBIMHU ITPUMEpPaAMH
TpamMoTHOCTS CoburoneHsl BCE npaBuiIa
0-20 rpaMMaTHUKH opdorpadhuu u
U3J10KECHUA P ’ pdorpad
MyHKTYaIluu
EnuHbill cTUIB W3I0KCHUS, TOYHBIC
OPMYJIUPOBKU MECTHOE
CTuiaucTuka 0-20 (bopaymp ’ y
HUCITOJIb30BAHME TEPMHUHOB,
JIAKOHUYHOCTD
YeéTras MIOCJIEI0OBATEILHOCTD
Jloruka m3JI0KkeHus 0-20 WU3JIOKEHUSA,  JIOTHUYECKHE  CBS3H
MEXKJTy YaCTSIMH TEKCTa, apTyMEHTHI




MOJITBEPIKIAIOT BHIBOJbI
VHUKaIbHBIA  MOAXO0J K  TeMe,
HECTaHJIapTHbIC pelIeHus,
WHHOBAIIMOHHBIE HCH, COOCTBEHHAS
MO3UIINS ABTOPA

OpuruHaaIbHOCTh 0-20

HWToro MmakcumMaJjibHO: 100

Kpurepnu OLleHMBaHKs CUTYAlMOHHBIX 33JaHUN:
Jlnamnazon 6aJu1oB Onucanue Kputepust

85-100 OOyuaromuMcst 3aJaHUE BBITIOTHEHO 0€3 OIMMOOK W B
MIOJTHOM O0BEME.
OO0yuaromumMcs B 11€JI0M 33JJaHUE BBITIOTHEHO, UMEIOTCS
65-84 OT/EJIbHbIE HETOYHOCTH WJIM HEAOCTATOYHO TMOJHBIE
OTBETHI, HE COJIEpKAIINE OIMIHOOK.
OOyuaromumcst JTOMYIIEHbI OTACNbHBIC OIUOKH IPHU
BBITIOJIHEHUH 3aJIaHUS
Y  oOydaromerocs  OTCYTCTBYIOT  OTBETHI  Ha
0-54 OOJIBIIMHCTBO  BOMPOCOB  3ajauyd, 3aJlaHUE  He
BBITIOJTHCHO WUTH BBITIOJTHEHO HE BEPHO.

55-64

Obwas oyenxa no KT 1-2 onpedensemcs nymem HaxoxcoeHus cpednezo baniia
no 8cem 3a0aHUsM, UCNOIb3YEeMbIM 8 KOHMPOILHOU pabome.

5.5. Omnwucanue  JOMOJHUTENBHBIX  MaTepuajoB ©  00OpydOBaHUS,
HEOOXOJUMBIX JUIsI BBITIOJHEHUS MPOBEPOUYHBIX 3aqaHuil (pu HEOOXOJUMOCTH):
JOTIOJTHUTENIbHBIC MaTepUabl HE TPEOYIOTCS.

6. @opMBbI NPOMEKYTOYHON ATTECTAMH, KPUTEPHMH M IIKAJa
OLICHUBAHUS, TUIIOBbIC OLICHOYHbIC MATEPHAJIBI 10 JMCLHUILIMHE

6.1. [IpomexxyTouHas aTTecTanus NpoBoauTcsa B popme z3auéma.
6.2. TumoBbIe OIIECHOYHBIC MaTEPUATBI TPOMEKYTOUYHOM aTTEeCTaIHH.

Pasgesn 1. Bu3Hec-IMHIBHCTHMKA KaK MEKIMCHUIIMHAPHOE HAy4HOE
HalnpaBJieHHe

Tema 1.1. Buznec-nmuHreucTuka kaxk Hayka. YK-4.1, YK-5.3.

Bonpocwvl omkpeimoeo muna:

Bonpoc 1. Victopus CTaHOBJEHHMSI W OCHOBHBIC TIPHHIIMIBI OW3HEC-
JUHTBUCTUKU KaK WHTETPATbLHON JUCIUTLIUHEI.

Bonpoc 2. OcHoBHas npobieMaTrka OU3HEC-TMHTBUCTUKH.

Bonpoc 3. [lpaktuueckasi 3Ha4MMOCTh OU3HEC-TIMHTBUCTUKH.




Bonpoc 4. buszHec-IUCKypCc W OHM3HEC-TEKCT KakK KIIIOUEBBIE KaTeropHu
OM3HEC-TUHTBUCTHKH.
Bonpoc 5. Cnenuduka mocTpoeHusi OM3HEC-TEKCTOB.

Tema 1.2. KopnopatuBHasi kommyHukamnusi. Co3gaHue BepOaJbLHOIO
kopnopatuBHoro ummnaka. YK-4.1, YK-4.2, YK-5.3.

Bonpocer omkpeimozo muna:

Bonpoc 1. PeueBoe Bo3nelicTBUE Ha3BaHUs U (PUPMEHHOTO CJIOTaHa.
Bonpoc 2. Muccus, BujieHre Kak crienuduueckre OU3HEC-TEKCTHI.
Bonpoc 3. Uctopus u nerena kak criendduueckne OU3HEC-TEKCTHI.
Bonpoc 4. Co3nanuie BepOaabHOr0 KOPIOPATUBHOTO UMUDKA.

Tema 1.3. CoBpemennbie 0u3Hec-menuna. YK-4.1, YK-5.3.

Bonpocwvl omkpwimozo muna:

Bonpoc 1. Ctpykrypa, >KaHpOBOE€ pa3HOOOpa3ue COBPEMEHHBIX OHM3HEC-
Menaua.

Bonpoc 2. OcHOBHBIE TEXHUKH IOCTPOSHUS 1€JI0OBOTO MEAMATEKCTA.

Bonpoc 3. CHOHHIOKTOPUHT Kak TEXHOJOTHUS 3alllUThl HMHTEPECOB
OpraHM3ally B MEIUAPOCTPAHCTBE.

Tema 1.4. Jlunrponparmatuka B Ou3Hece u Ou3Hec-puropuka. YK-4.1,
YK-4.3, YK-5.3.

Bonpocwr omkpeimozo muna:

Bonpoc 1. JIunrsonparmaTuka B OU3Hece.

Bonpoc 2. TlpeseHtamms Kak cHenuUYECKUd THUN  MyOIMYHOTO
BBICTYTUICHUS.

Bonpoc 3. OcHOBHBIE dTarbl HOATOTOBKY MPE3EHTAIIMOHHON PEUH.

Pasznes 2. OcHOBBI TEOPHHU NIEPErOBOPOB
Tema 2.1. IleperoBopsl kak ou3Hec-npouecc. YK-4.1, YK-4.3, YK-5.3.
Bonpocer omkpeimozo muna:

Bonpoc 1. IleperoBopsl kak OU3HEC-TIpOIIECC.
Bonpoc 2. Knaccudukanys u o0CHOBHbIC (DYHKITH IIEPETOBOPOB.

Tema 2.2. IloaroroBka k neperopopam. YK-4.1, YK-4.3, YK-5.3.

Bonpocwr omkpeimozo muna:

Bonpoc 1. [loaroroBka K neperoBopaM Kak BaXHEHIINI UX 3Tall.
Bonpoc 2. OcHOBHBIE CTalK MOATOTOBKU K MIEPETOBOPAM.
Bonpoc 3. ®opMmynupoBKa 11eiei meperoBoposB.




Bonpoc 4. YcraHoBlIeHHE TIPEACIOB  BO3MOXXHOCTEH

IEperoBopos.

Tema 2.3. Benenue neperosopon. YK-4.1, YK-4.3, YK-5.3.

BOI’ZDOCbl OmKpbslmozo muna.

Bonpoc 1. [lponeccyanbHble aCIEKThI BEICHUS IEPETOBOPOB.

Bonpoc 2. VYTouHeHHME WHTEPECOB W TMO3UIMH CTOPOH B MpolEecce

MIEPErOBOPOB.
Bonpoc 3. Metoasl apryMeHTaluH.
Bonpoc 4. Turibl neperoBopIIrKOB.

Tema 2.4. OcHOBHbIE TeXHUKH BeJleHusi nmeperopopos. YK-4.1, YK-4.3,

YK-5.3.

BOI’lDOCbl OmKpbslmozo muna.

Bonpoc 1. OcHOBHBIE TEXHUKHU BEJICHUS MIEPETOBOPOB.

Bonpoc 2. IIpuémbl O3UITMOHHOTO TOPra.

Bonpoc 3. IIpuémbl KOHCTPYKTUBHBIX TIEPETOBOPOB.

Bonpoc 4. Ctpararemsl Kak IPpUEMBI BEICHUS TIEPETOBOPOB.

Tema 2.5. Crparerum MAaHMIYJSITUBHOTO BO3/JeHCTBUSI B XOje

neperosopHoro npomecca. YK-4.1, YK-4.3, YK-5.3.

Bonpocwr omkpeimozo muna:

Bonpoc 1. Crparerus  MaHUIYJIATUBHOTO
NEPEroBOPHOTO MPOIECCa.

Bonpoc 2. Knaccudukarys MaHUITY ISITUH.

Bonpoc 3. CiocoObI TPOTHBOICHCTBHS MAHUITYJISIIASIM.

6.3. Kpurepuu u mkana ouenuBanus Ha ocHoBe BPC Jloneukoro ¢unmana

PAHXul'C.

BO3JIEUCTBUSI B  XOJE

KPUTEPUUN OLIEHNUBAHM A

PE3VJIbTAT B
BAJIUTIAX

JlaH TIONHBIM, B JIOTMYECKOW ITOCIENOBATEIBHOCTH Pa3BEPHYTHIN
OTBET HA IMOCTABJIEHHBIA BOIPOC, TJ€ OH MPOJEMOHCTPUPOBAI
3HaHMUS TIpeAMeTa B TIONHOM OObeMe Y4YeOHOW NPOrpaMMBI,
JIOCTAaTOYHO TIIyOOKO OCMBICIMBACT AUCITUIUIMHY, CAMOCTOSITEIIBHO,
M UCYEPIBIBAIOIIE OTBEYAET Ha JOIMOJHUTENIbHBIE BOIPOCHI,
MIPUBOJUT COOCTBEHHBIE MIPUMEPBI o npo0iieMaTuke
IOCTABJIICHHOTO BOIIPOCA, PEIIMI IPEIJIOKEHHBIE NPAKTUYECKHE
3amaHus 0e3 omndoK

100-90

Jlan pa3BepHyTBIi OTBET Ha IIOCTABJIEHHBIM BOIpPOC, TlE
oOydaromuiicss JEeMOHCTPUpPYET 3HaHHs, NpUOOpPETeHHbIE Ha
JEKLIUOHHBIX M CEMHUHApPCKUX 3aHATUAX, & TaKXKE IIOJyYEHHBIE
MOCPEACTBOM HM3YYEHHUs 00S3aTENbHBIX Y4EOHBIX MaTepUaloB IO
KypCy, /1aeT apryMEHTHPOBAHHBIE OTBETHI, PUBOJIUT IPHUMEPHL, B

75-89

Y4aCTHHUKOB




OTBET€ TIPUCYTCTBYET CBOOOJHOE BIIAJIEHUE MOHOJIOTHYECKOMN
peublo, JIOTUYHOCTh M IOCIENOBAaTENbHOCTh OTBeTa. OmHaKo
JIOITYCKAETC HETOYHOCTh B OTBeTE. Pemun mnpennoKeHHbIe
MPAKTHYECKHE 3a/IaHUs C HEOOJbIIMMHI HETOUHOCTSIMH.

JlaH OTBeT, CBHIIETENBCTBYIOUIHI B OCHOBHOM O 3HaHUH IPOIIECCOB 60-74
U3y4aeMOW  IUCHUIUIMHBI,  OTJIMYAIOUIMICS  HEIOCTATOYHON
rIyOMHOW W TOJHOTOM pPACKPBITHS TEMbl, 3HAaHHEM OCHOBHBIX
BOIIPOCOB TEOPHH, CcI1ab0 CHOpMHUPOBAHHBIMU HaBBIKAMU aHAJIN3a
SIBJICHUI,  IPOIIECCOB,  HEIOCTATOYHBIM  YMCHHEM  JlaBaTh
apryMEHTUPOBAHHBIC OTBETHI M IPUBOJUTH IPUMEPBI, HEJOCTATOYHO
CBOOO/IHBIM BJIQJICHHEM MOHOJIOTUYECKON PEUbl0, JIOTUYHOCTBIO U
HIOCJICIOBATEILHOCTHIO OTBETA. JlOIMyCcKaeTcsi HECKOJIBKO OIMIMOOK B
COJICP’KAHHMHU OTBETA M PELICHUH MPAKTUYSCKHX 3aIaHUH.

JlaH oOTBeT, KOTOpBIM COAEPKUT PsJ CEPbE3HBIX HETOYHOCTEH, 1-59
00Hapy>KMBAIOIINNM HE3HAHHE MPOILIECCOB M3y4aeMOU MpeAMETHOM
o0nacTv, OTIMYAIOLIUICS HErNIyOOKMM  pPacKpbITUEM  TEMBI,
HE3HAHMEM OCHOBHBIX BOIIPOCOB TEOPHH, HEC(HOPMHUPOBAHHBIMU
HaBBIKAMM aHaJIW3a SBJIEHUM, IMPOLIECCOB, HEYMEHUEM JaBaTh
apryMEHTHPOBAaHHBIC OTBETHI, CJIa0BIM BIIaJEHHEM MOHOJOTHIECKOM
peYbI0, OTCYTCTBUEM JIOTHYHOCTH U MOCIEA0BATENbHOCTH. BBIBOIBI
MMOBCPXHOCTHBEI. Pemenne MPAKTUYCCKUX SaI[aHI/If/'I HE BBbIIIOJIHCHO,
T.€. 00y4YarImuics He COCOOEH OTBETHTh HAa BOIPOCHI Jake MpHU
JOMNOJHUTCIIbHBIX HABOAAIIMX BOIIPOCAaxX NpCHogaBaTCisd.

6.3. Omnucanve JOMOJHUTEIBHBIX MaTEpUAIOB W  000PYIOBaHUSA,
HEO0OXOMMBIX JIJIs1 BHITIOJIHEHUSI IPOBEPOYHBIX 3a/IaHUi . HE TpeOyeTcs.

7. MeToauveckue MaTepUAaJIbl 0 0CBOCHUIO TUCIIUIINHBI

[ToaroToBKa K JICKLHSIM.

['maBHOE B mepuoa TOATOTOBKM K JIEKIIMOHHBIM 3aHSTUSIM — HAYyYUThCS
METOJIaM CaMOCTOSATEIBHOIO YMCTBEHHOI'O TpyJa, CO3HATEIbHO pPa3BUBATh CBOU
TBOPUYECKHE CIIOCOOHOCTH M OBJIJIeBaTh HaBbIKAMHU TBOpUYECKOW paboThI. [[js1 aTOTO
HEOOXOJMMO CTpOro CcoOJN0/IaTh AWCHUIUIMHY YueObl W moBeaeHus. UYeTkoe
IJIAHUPOBAHUE CBOETO pPabo4Yero BpPEMEHW M OTIbIXa SBISIETCS HEO0OXOIUMbBIM
YCJIOBHEM JIJISl YCTICTITHOM CaMOCTOSTEILHON paboThl. B OCHOBY €ro HY>KHO TOJIOXKHTh
pabouue mporpaMMbl U3y4aeMbIX B cemecTpe nucuuruini. Kaxnomy oOydaromniemycs
CJIEYeT COCTaBIIATh €KEHECIBHBIN U CEMECTPOBBIN MJIaHbI PAOOTHI, a TAKXKE TIJIaH Ha
Kbl padounii neHs. C Bedepa Bceraa HaJo pacipeessiTh padoTy Ha 3aBTPAIIHUMA
JeHb. B KOHIIE Ka)X70ro JHs 11eJIeCO00pa3HO MOJBOJIUTh UTOT PA0OTHI: THIATEIHLHO
MPOBEPUTH, BCE JIM BHITIOJHEHO MO HAMEUYEHHOMY IUIaHy, HE OBLIO JIM KaKUX-JIHOO
OTCTYIUICHHM, a eciau ObLIM, MO KakoW mpuuuHe 5TO mpou3onuio. HyxkHO
OCYILECTBIISITh CAMOKOHTPOJIb, KOTOPBIM SIBIISIETCSI HEOOXOJMMBIM  YCIIOBUEM
ycremHon y4eonl. Eciii 4To-TO 0CTanoCh HEBBIMOJHEHHBIM, HEOOXOAUMO H3BICKaTh
BpEMs JIJIs 3aBEPIIICHUS dTOM 4acTH paboThl, HE YMEHbIIas 00beMa HeJIeILHOTO TIJIaHa.

CamocrosiTenbHas paboTa Ha JEKIUH.
Caymanue v 3anuch JEKIUNA — CJI0XKHBIA BUJ By30BCKOM ay JTUTOPHON pabOTHI.



BHuMarenbHOE ciyliaHue U KOHCTIEKTUPOBAHUE JIEKIUI TPEAI0IaracT UHTEHCUBHYO
YMCTBEHHYIO J€STeIbHOCTh oOOydaromierocs. KpaTkue 3amucu  JIEKIHH, UX
KOHCIIEKTUPOBAHMWE TIOMOTAaeT yCBOUTH Yy4eOHBIM Marepuan. KoHCHEKT sBisercs
MOJIE3HBIM TOTJA, KOTJa 3alMCaHO CaMO€ CYIIECTBEHHOE, OCHOBHOE U CIIEJIAHO 3TO
camMuM oOyvarormmMcs. He Haio cTpeMUThCs 3anucaTh JOCIOBHO BCIO JIEKIHIO. Takoe
«KOHCIIEKTUPOBAHUE» TPUHOCHUT OOJIbIIE BpeJa, 4YeM TOJb3bl. 3amuch JEKIUN
PEKOMEHJIyeTCsI BECTH TI0 BO3MOXXHOCTH COOCTBEHHBIMH  (POPMYJIUPOBKAMH.
JXenarenpHO 3a1IMCh OCYIIECTBIATH HA OTHOM CTPAHUIE, a CIIEAYIOLLY0 OCTABIISATH JJIsI
npopabOTKH yueOHOro MaTeprala CaMOCTOSITEIbHO B IOMAIIIHUX yCI0BUsX. KOHCTIEKT
JEKIUY JIy4dllle ToApa3AeaTh Ha MyHKTHI, naparpadsl, coOmonas KpacHyK CTPOKY.
Oromy B OOJIbLIOW CTENEHH OyAyT CIOCOOCTBOBaTh IYHKTHI IUIAHA JIEKIMH,
IpeyIoKEHHbIE TpernoaaBaressaM. [I[puHnunuanbaple MecTa, ONpeAeIeHUs U Ipyroe
CIIEAYeT CONpPOBOXKIATh 3aMEUaHUSMU «BaXKHO», «OCO00 BaXKHO», «XOPOLIO
3alIOMHUTH» U T.Il. MOXKHO JI€JaTh 3TO U C MOMOIIBIO PAa3HOLBETHBIX MAapKEPOB HIIU
pyuek. Jlyuiie ecnu oHu Oy yT COOCTBEHHBIMHU, YTOOBI HE MPUXOJAUIIOCH IPOCUTH UX
y OJIHOKYPCHUKOB M TEM CaMbIM HE OTBJIEKaTh UX BO BpeMs Jiekuu. L{enecoobpasHo
pa3padoTaTh COOCTBEHHYIO «MapKorpaduio» (3HaYKU, CUMBOJIbI), COKpPAILIEHUSI CIIOB.
He nummaum Oyner M u3ydyeHHe OCHOB cTeHorpadguu. Paboras Hajg KOHCIEKTOM
JIEKLIH, Bceraa HE0OX0UMMO UCIIOIb30BATh HE TOJIBKO YU€OHUK, HO U Ty JINTEPATYpYy,
KOTOPYIO JOMOJHUTENBHO PEKOMEHAOBaI JeKTop. VIMEeHHO Takas cepbe3Has,
KponoTiuBasi paboTa C JIEKIMOHHBIM MaTEpUajOM IO3BOJIUT TIITyOOKO OBJIAAETh
3HAHMSIMU.

[ToAroToBKa K MPAKTUYECKUM 3aHATHSM.

[ToAroTOBKY K KaKIOMY MPAKTHYECKOMY 3aHATHUIO KAKIbIM 0Oydarouiuiics
JNOJDKEH HayaTh C O3HAKOMIICHHS C IUIAHOM IPAKTHYECKOTO 3aHSTHS, KOTOPBIM
OTpaXXaeT COAEPKaHUE TMPEIJTOKEHHOW TeMbl. TIIATeNIbHOE MPOJYMBIBAHUE U
M3Y4YEHUE BOINPOCOB IUJIAHA OCHOBBIBAETCA Ha NPOpabOTKE TEKYIIEro Marepuaa
JeKIUHU, a 3aTeM M3y4YeHHs] O0O0s3aTeIbHOM W JONOJHUTEbHOM JIUTEpaTyphl,
PEKOMEHAOBAaHHYI0 K JaHHOM TeMe. Ha OCHOBe MHAMBUIyaNbHBIX MPEANOYTEHUN
oOyyaroniemycsi HeOOX0MMO CaMOCTOSATENIBHO BBIOPATh TEMY JOKIIA/a MO MpodiieMe
MPAKTUYECKOIO 3aHATUS U MO BO3MOXXHOCTH MOATOTOBUTH MO HEMY IMPE3CHTALIUIO.
Eciu nporpaMMoil AMCHMIUIMHBI MPELYCMOTPEHO BBINOJHEHHUE MPAKTHYECKOrO
3aJjaHusl, TO €ro HEOOXOJUMO BBINOJIHUTH C YYETOM MPEIJIOKEHHON HHCTPYKLHUU
(ycTHO WM MUChMEHHO). Bce HOBbIE MOHATHS MO M3ydaeMoOil TeMe HeoOXOAMMO
BBIYYUTh HAaU3YyCTh U BHECTH B IJIOCCAPUiA, KOTOPBIH LieJIeco00pa3HO BECTH C CAaMOI0O
Havajna wu3y4yeHus Kypca. PesympraT Takoil pabOThl JOJDKEH MPOSBUTHCS B
CIIOCOOHOCTH OOyYaromIerocsi CBOOOJHO OTBETUTh HAa TEOPETUYECKHE BOIMPOCHI
IPAKTHUYECKOTO 3aHATHS, €r0 BBICTYIUICHUU U YYAaCTUH B KOJIJIEKTUBHOM OOCYKACHUU
BOIIPOCOB M3y4aeMOW TEMbl, MPABUIBLHOM BBIIIOJIHEHUH MPAKTUYECKUX 3aJaHuil U
KOHTPOJIbHBIX PadoT.

CtpyKTypa MpakTUYECKOTO 3aHITHUS:
B 3aBucuMocTH OT coaepKaHHUs W KOJIMYECTBA OTBEACHHOIO BPEMEHU Ha
M3Yy4YECHUE KKAOW TEMbl MOXKET MPAKTUUYECKOE 3aHATHUE COCTOATH U3 YETHIPEX-TISITH



4acTeu:

1. O6cyxaeHne TEOPEeTUYECKUX BOIPOCOB, OINPEACICHHBIX MPOTrPaMMOi
JUCUUTUINHBI.

2. Jlokmag W/ WM BBICTYIUIGHME C TMPE3EHTAUsIMU 10 mpobieme
MPaKTUYECKOTO 3aHITHS.

3. O6cyxneHre BbICTYIUICHUN IO TeME — TUCKYCCHSL.

4. DBrpmonHeHwe 3aJaHUS € MOCICAYIONIMM  Pa300poM  MOJYYEHHBIX
PEe3yIBTATOB WK 00CYX ACHUE MPAKTUUECKOTO 3aJJaHusl, BEIIOJHEHHOTO JJIOMa.

5. IlonBeneHue UTOTOB 3aHITHUS.

[lepBas yactb — 00CYX/I€HHE TEOPETUUECKUX BOIPOCOB - MIPOBOJIUTCS B BUJIE
dbpoHTanpHON Oecelbl CO BCeW TPYNION M BKIOYAET BBIOOPOYHYIO MPOBEPKY
IpenoaaBaTeIeM TEOPETUUYECKUX 3HAHUU 00yJaronmxcsl. [IpumepHas
IPOAOKUTEIBHOCTh — 10 15 MuHYT. BTOpast 4acTh — BBICTYIJIEHHE O0YYaIOLIMXCS C
JOKJIaJJaMH, KOTOPBIE JTOJKHBI COITPOBOKAATHCS MPE3EHTAUUAMU C LIEJIBI0 yCUIICHUS
HaIJISIIHOCTH  BOCIHPUSATHSA, 1O OJHOMY M3 BONPOCOB MPAKTHUYECKOrO 3aHSTHSL.
[Ipumepnas npomommkutenbHOCT, — 20-25 munyTt. Ilocie mokimamoB cieayer ux
oOcyxJeHne — AucKyccus. B xoJie 3Toro 3ramna npakTU4eCKOro 3aHATUSL MOTYT OBITh
3aJlaHbl YTOUHSIOLIME BOMPOCHI K JOKJIaquuKkaM. [IpumepHas npoaomKUTeIbHOCTh —
10 15-20 munyT. Jlasiee — BBINOJHEHUE U 00CYKJIEHHUE MTPAKTUYECKOro 3a1anus. Eciu
MPaKTUYECKOE 3aJJaHUE JIOJHKHO OBLIO OBITH BBIIOJIHEHO JOMAa, TO HA MPAKTUYECKOM
3aHATUU IMIPEeNojaBaTelib IMPOBEPSET €ro BBINOJHEHUE (YCTHO WJIM TNHCbMEHHO).
[TpumepHass mnpoposkutTenbHOCTh — 15-20 munyT. IlojBeneHueM  HUTOroB
3aKaHYMBAETCS IMpakTUdeckoe 3aHsaTHe. OOyydarolmuMcsl JOJDKHBI ObITh OOBSBIICHBI
OIICHKM 3a pabory W JaHel HX 4YeTkue oOocHoBaHus. [Ipumepnas
IPOJOJKATEIBHOCTD — 5 MUHYT.

Pabota ¢ nuTepaTypHbIMU UCTOYHHUKAMU.

B mporecce MOArOTOBKM K MPAKTHYECKUM 3aHATUSM, OOyYaroIIUMCs
HEOOX0AMMO 00paTuTh 0co00€ BHHMAHHME HAa CAMOCTOSITENBHOE HM3yYEHHUE
PEKOMEHJOBAaHHON y4YEOHO-METOAMYECKON (a TakkKe HaydyHOM U TMOMYJSIPHOI)
autepatypbl. CamocrtosTenbHass paboTa ¢ ydyeOHUKaMHu, Y4e€OHBIMU TOCOOMSIMH,
HAay4YHOM, CIIPaBOYHOM M MOMYJIIPHOM JIMTEPATYPOM, MaTEpUAIAMU MEPUOIUUECKUX
U3aHUN W HUHTEpHETa, CTATUCTUYECKUMH JIaHHBIMH  SBJSIETCA  HauOosee
3¢ ()EKTUBHBIM  METOJOM  TOJYy4YeHUs  3HAHWUW, TO3BOJSET  3HAYUTEIHHO
aKTUBHU3WPOBATH MPOIIECC OBIaeHUs HH(popMmaIuel, criocodcTByeT Ooee rryooKoMy
YCBOCHUIO U3y4aeMOro maTtepuaia, GopMUPYET y 00YyUaIoOmUXCsi CBOE OTHOIIICHUE K
KOHKpeTHOM mpobieme. bornee riay0OKOMy pacKpbITHIO BOMNPOCOB CIIOCOOCTBYET
3HAKOMCTBO C JIOTOJIHUTEIBHOU JIMTEPATYPOH, PEKOMEHIOBAHHOW ITPEIOIaBaTEeIIEM,
YTO TIO3BOJISIET OOYyYaromMMCS TPOSBUTH CBOIO HWHIWBUIYAIBHOCTh B paMKax
BBICTYIUUICHUSI Ha 3aHSATHUSAX, BBIABUTH IIMPOKUM CHEKTp MHEHUU IO H3ydaeMoOu
npobieme.

8. Y4yeOHass  JuTepaTypa n pecypchbl MH(OPMALMOHHO-
TeJIeKOMMYHHKAIIMOHHOI ceTn UHTepHeT
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obpamenus: 26.04.2026). — Pexxum ocTyna: 1o moAmIcKe.
2. Kennenu, I'. TleperoBopel: Ilomnbelii Kypc : yueOHOe mocobue /

I'. Kennenu. — 3-e uzn. — Mocksa : Anbnuna [la6mumep, 2026. — 392 c. — (Cepus
«CkonkoBo»). — ISBN 978-5-9614-4520-6. — Tekct : anexrtpoHHbii. — URL:
https://znanium.ru/catalog/product/2233553 (mara oOpamenus: 26.04.2026). —
PexxuM noctyma: 1o mojmucke.

3. 3aBonokuHa, JI. U. DddexTuBHBIC AETOBBIE MEPETOBOPHI : y4ueOHOE
nocobue / JI. U. 3aBonokura. — MockBa : UHO®PA-M, 2023. — 148 ¢. — (Bricmiee
obOpazoBanme: Maructparypa). — DOl 10.12737/1819520. — ISBN 978-5-16-
017208-8. — Texcr : AIIEKTPOHHBIN. — URL:
https://znanium.ru/catalog/product/2056667 (mara oOpamenus: 26.04.2026). —
Pexxum ntoctymna: mo noamnucke.

4. AcmonoBa, M. JI. MckyccTBO Mpe3eHTalMii U BEAECHHS NEPErOBOPOB :
yuebHoe nmocobue / M. JI. AcmomnoBa. — 3-¢ u3a. — Mocksa : PUOP : UHOPA-M,
2024. — 248 c. — (IIpe3unmentckasi mporpaMma MOATOTOBKH YIPABIECHYECKUX
kagpoB). — ISBN 978-5-369-01543-8. — Tekcr: 53IE€KTPOHHBIM. URL:
https://znanium.ru/catalog/product/2158313 (mata oOpamenus: 26.04.2026). —
PexxuM nocrymna: mo noamnucke.

8.2.  JlomomHuTenbHAS IUTEpATypa

1. Cypuxona, T. U. JIuHrBucTuueckre OCHOBBI AECIOBOH KOMMYHHMKALUU :
yueOnuk / T.H. CypuxoBa, B. U. KoubkoB. — MockBa : UHOPA-M, 2024. —
248 c. — (Bricmiee obOpazoBanue). — DOI 10.12737/1062745. — ISBN 978-5-16-
018925-3. — Texcr : AIIEKTPOHHBIH. — URL:
https://znanium.ru/catalog/product/2074337 (mara oOpamenus: 26.04.2026). —
Pexxum octymna: mo noamnucke.

2. CanuxoBa, D. A. Texuomornn 5>(QQEKTUBHBIX JCNOBBIX M HAYYHBIX
KOMMyHUKaruii : mpaktukym / O. A. CanmmxoBa, O. B. Tyryz6aeBa. — Mockaa :
®muaTa, 2022. — 117 ¢. — ISBN 978-5-9765-5127-5. — TekcT : neKTpOHHBIN. —
URL : https://znanium.ru/catalog/product/1906162 (mara oOparieHus:
26.04.2026). — PexxuM ocTyma: 1Mo MmomucKe.

3. IluBoBapoma,I'. b. TleperoBopsl B KOMMEPUYECKOW JCATEIHHOCTH
npeanpuaTus : yueOHo-meronuueckoe nocodue / I'. b. [luBoBapoBa. — PocToB-Ha-
Hony : U3narenscko-nonurpadpuyeckuii kommiekc PI'OY (PUHX), 2018. — 59 ¢. —
ISBN 978-5-7972-2532-4. — Tekcr : AJIEKTPOHHBIM. — URL:
https://znanium.ru/catalog/product/2211554 (mara oOpamenus: 26.04.2026). —
Pexunm nocrtymna: 1o nmoamnucke.

4. PpiOkuH, A. I'. CTpaterus cioXKHBIX NEPEroBOPOB : yueOHOE mocodue /



A.T. Peibkun, O. K. Omux. — MockBa : UTHOPA-M, 2024. — 260 c. — (Bsicmiee
oOpa3oBaHHUeE: Maructparypa). — DOl
10.12737/textbook_5b309d10b97501.55398051. — ISBN 978-5-16-014922-6. —
Tekcr : amektponnsrii. - URL: https://znanium.ru/catalog/product/2085043 (mata
obpamenus: 26.04.2026). — Pexxum gocTymna: mo moAmnmcke.

8.3. UntepHeT-pecypchl

1. Hayunas oanextponnas Oubimoreka €LIBRARY.RU. — URL:
https://elibrary.ru/

2. Hayunas oanektponnas Oubmuorexka «KubepJlenunka». — URL:
https://cyberleninka.ru

3. DNEKTPOHHO-OMOINOTEUHAs cucreMa «JIaHby. — URL:

http://e.lanbook.com

9. MaTepl/IaﬂbHO-TeXHl/I‘leCKaﬂ 6333, I/IH(l)OpMaIII/lOHHbIe
TEXHOJIO0I'HHd, NMpOorpaMMHoOE o0ecrneueHue M l/IH(l)OpMalll/IOHHI)Ie CIIpaBOY1HbLIC
CHUCTEMBI

TpeOGoBaHus K Ay JUTOPUU:

- JIeKmnoHHbIC

- CeMHHapcKue

- [lomemienus 411 caMOCTOSTENBHON pabOThI

TpebGoBanus k 060pyIO0BAHHIO:

- Jlocka

- IPOEKTOP

- TIK (cTanmoHapHbIil) WM HOYTOYK: OINEpalMOHHAs CHUCTEMA: HE HMXKE
Windows 7 (unu aHanoru4Hast no (yHKIHSIM)

TpebGoBaHUs K MPOrpaMMHOMY 00€CIICUEHHIO:
- makeT Microsoft Office


https://elibrary.ru/
https://cyberleninka.ru/
http://e.lanbook.com/

