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1. IlepeyeHb MIAHNPYEMBbIX Pe3yJIbTATOB 00yUYeHHS MO JUCIUIINHE, COOTHECEHHBIX €
IUIAHMPYEeMbIMH Pe3yJIbTATAMH OCBOCHHS 00pPa30BaTeJIbHOM NPOrpaMMbl

Huctunmuaa KoMMyHMKAallMOHHBI ~ MEHEIDKMEHT —oOecrnieunBaeT (opmMupoBaHue y
o0yJaromuxcst CISAYIONUX NPodecCHOHATBHBIX KOMIETSHITHIA ™
OTD/TO n Kon HaumenoBanue Kon HaumenoBanne | O0pa3oBaTe/IbHbIN
pexkBH3MTHI | KoMIleTeH | KoMmnereHunu | MHAUKATOpPA HHIMKATOpAa pe3yabTart **
1(® UM fola AOCTUKEHUS JAOCTUKEHUS
(npu e KOMIIETEHIIHIi | KOMIeTeHuii **
Haauyuu) ** il
07. I[IK-1  |Cnocoben I1K-1.4 Nudopmupyet [1K-1.4 3-1 3uaer
AIIMUHUCTP o0ecrieunBaTh PYKOBOAMTEISA O TPUHIIITBI X MCTOJIBI
ATHBHO- MHGOPMAIHOHHOE pe3yabTaTax AIMUHUCTPUPOBAHHA
VIIPABJIEHY B3aWMO/ICUCTBUE [PacCMOTpPEHHUS
ECKASA U PYKOBOJIMUTENA  C 3aIpOCOB K-1.4 3-2 3uaer
ODVICHAA OpraHu3aLMsIMU BHYTPEHHIOW 1
HEHTEHBHO BHCIIIHIOIO MOJIUTUKY
CTI) OpraHu3anumn
07.002
CHGHI/I&HI/ICT 1o [1K-1.4 V-1 Ymeer
OpraHu3alnuoHH nepeaasarb
oMy U uH(MOPMALUIO B
,HOKyMeHTaHI/IO CUCTEMATU3UPOBAHHOM
HHOMY BHJIC
00ecTeYeHn 0
yIpaBJICHUS
OpraHu3alueH,
yTB. IIpukazom
MuHTpya u
COLIMANBbHON
3aiutel PO ot
15.06.2020
Ne333n
D/01.6
dopMupoBaHUE
WHPOPMAITUOHH
oro
B3aMOIEHCTBUA
s
PYKOBOIUTEINS
c
OpraHu3alusIMy
07. I[IK-1  |Cmocoben IK-1.8 Nudopmupyer [1K-1.8 3-1. 3naer
AJIMUHUCTP oOecIieYynBaTh I1eJIOBBIX TTAPTHEPOB O/BHYTPEHHIOO U
ATHUBHO- WHPOPMAITUOHHOE [peIIeHnsIX BHEUIHIOK MOJIUTUKY
VIIPABJIEHY B3aMMOJEHCTBIE PYKOBOAMTEISA OpraHu3aliu
ECKASA U KOBOJAUTEIA C
ODHCHAZA ggraHmauHﬂMH MK-18 3 3-1. 3nacr
IpaBuiIa 3aILUTHI
AEATEJIBHO KOH(HICHIINATBHOM
CTb ciry>xe0Ho# nHpopManun
07.002
Crenmanuct mo
OpraHH3aIHOHH I1K-1.8. ¥-6 ¥Ymeer
oMy U obecrieunuBaTh




JIOKyYMEHTAIIAO nH}popManMOHHYIO
HHOMY 6€30MacHOCTh
o0ecIeueHUIO OpraHu3alnuu
YIIpaBICHUS
OpraHu3aluei,
yTB. IIpukazom
Muntpyna u
COLIMAJIBHOM
3anuTel PO ot
15.06.2020
Ne333mu
D/01.6
dopMupoBaHue
nH(pOpPMAITHOHH|
oro
B3aUMOJIEVCTBU
by
PYKOBOAUTENS
c
OpraHu3aAlIMY]

2. O0beM 1 MecTO INCUMILIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM MPOrpaMMbl

OO0t 00bEM TUCIUIIIHHEL
4,00 3.e., 144 ak.yac
Konrakthas pabota o0y4aromuxcs ¢ mpernojaBaTesieM Mo BUAaM Y4eOHBIX 3aHATHIL: 44 ak.
yac Ha KOHTAKTHYIO paloTy ¢ mpemnojaBareneM, M3 HUX 32 ak.yac Ha JIeKIWU U 32 aK.4ac Ha
MpaKTUYECKHE 3aHsaThs. 51 ak. 9ac Ha cCaMOCTOATEIBHYIO pad0Ty 00yUarOIIHXCsl.
b1.B.01.20 KoMMyHHMKAIIMOHHBII MEHEKMEHT peaju3yercs B /-M ceMmecTpe 4-To Kypca
MOCJIC U3yYCHUS JUCIHILINH:
- OnepanoHHbIN MEHEKMEHT,
- OpraHu3anysi KOMMEepPYECKOU JeSITSIIbHOCTH.



3. Cojaep:xkaHue ¥ CTPYKTYpPa IHCHUILIMHBI

3.1. Cmpykmypa oucyuniurvl
Ounas ghopma 0byuenus
Ne ni/m Haume nHoBan O0beM TUCHUNIMHBI, aK.4YaC dopma TeKy1IEro
ue TeM M (1jin) KOHTPOJIS
paszeJ1 oB yCIIEBAEMOCTH,
MIPOMEKYTOUHOM
aTTecTaluu
BCEI'O KonrakTHast paboTa o0y4yarommxcs CamMmocToaTe/ ILHASA
¢ nmpenojsaBaresieM 10 BUAAM yY4eOHbIX 3aHATHI abora
Ilepuoa TeopeTH4ecKOro 00y4eHust Iepuon
NPOMEKYTOYH O
aTTrecTanuu
(ceccus)
3ansaTus 3ansaTus MK [KCP K9 Karr [K CPkp [(CP3x [CP
JIEKIIHUOHHOT0 | CEMMHAPCKOI'0 THUIIA DK 0 H
THIIA T p
J BJI JIP 113 0 J
b
Paznen 1 | TEOPETUYECKHME OCHOBBI KOMMYHUKAITMOHHOI'O MEHE/[DKMEHTA
Tema 1.1 |[Kommynukamwon| 14 2 0 0 2 0 0 0 0 0 0 10 Omnpoc
HBI Hoxnan
MCHCI?’KMCHT.
IHOHATHUC, LICIIN 1
(GyHKIUH.
Tema 1.2 | Moznenu 1 TUIIBI 14 2 0 0 2 0 0 0 0 0 0 10 Omnpoc
KOMMYHUKAIIHOH TectupoBanue
HBIX TPOLIECCOB.




Tema 1.3 |[Kommynukanuon| 14 2 0 0 2 0 0 10 Omnpoc
HbIE Oapbepbl U KonTposnbHoe
CHOCOOBI X 3aJlaHue
PEOJI0JICHHSI.
Tewma 1.4 |[Kommynukanuon| 16 2 0 0 4 0 0 10 Ompoc
Hasl CTpaTerus: TectupoBanue
CTPYKTypa U
ITaIbI
pa3pabOoTKH.
Pasznen 2 MHCTPYMEHTBI U TEXHOJIOT MU KOMMYHUKAITMOHHOI'O MEHEJ[XKMEHTA
Tema 2.1| Kanansl u 19 2 0 0 4 0 0 13 Omnpoc
CpeacTBa TectupoBanue
KOMMYHHKAITUU
B COBPEMEHHOMU
OpraHu3aIu.
Tema 2.2 TMoaroroska 19 2 0 0 4 0 0 13 Omnpoc
KOMMYHHUKAIIHOH Hownazet
HBIX MaTePHUAIIOB:
KOHTCHT U
COOOIIIECHUS.
Tema 2.3| VYmupasieHue 19 2 0 0 4 0 0 13 Omnpoc
KOMMYHHUKAIMOH KonTpoasHoe
HBIMU IIPOCKTAMU 3aJlaHue
1 KaMITaHUAMMH.
Tema 2.4. OueHka 20 4 0 0 4 0 0 12 Ompoc
s dexTrBHOCTH TectupoBanue
KOMMYHHUKAIIHOH
HOT'O
MEHE/DKMEHTA.
[MpomexyTounas 9 0 0 0 0 0 0 3a4er ¢ OIEHKON
aTTecTanus
Hroro 144 18 0 0 26 0 0 91




Hcnonvzyemvie cokpaujenus:

JI — nekumu - 3aHATHSA, MPEAYCMATPHUBAIOIINE MPEUMYIIECTBCHHYIO TNepeaady yueOHoil mHpopManuu oO0y4aronmMcs MeaarornyecKuMU
paboTHUKaMU OpraHU3aluu U (WJIK) JTUIAMU, IPUBJIEKAEMbIMU OpraHU3aIMel K peaan3aiui 00pa3oBaTeIbHbIX IPOTPAMM Ha UHBIX YCIOBHSIX, ).

BJI — Buaeo sekium.

JIP — naGoparopHbie pabOTHI.

[13 — mpakTuyeckue 3aHsTHs (3a UCKIIOUEHNEM J1abopaTopHbIX padoT). UK — unanButyanbHble KOHCYJIbTALUU.

KCP — koHTpOJb camocTosATeIbHOM paboThl KD — KOHCYIbTAIMK TIEpe]T SK3aMEHOM

Karrak — koHTakTHas paboTa Ha aTTECTALMIO B IEPUOJ K3aMEHAIIMOHHBIX CECCUI

KoHTponb — KoHTakTHas paboTa Ha aTTECTAIMIO B IEPHO/] 9K3aMEHAIIMOHHBIX CECCHI I 3a04HON OopMBbI 00yUeHUs

CPxp — camocTosiTenpHast paboTa Ha TIOJrOTOBKY KYPCOBOW PabOTHI/ KypCOBOTO MPOCKTA.

CPak — camocTosiTenbHasi paboTa Ha TOJATOTOBKY K 9K3aMEHY.

CP — camocTosTenbHas paboTa B CEMECTPE Ha MOJATOTOBKY K yUEOHBIM 3aHATHSM.



3.2. Cooeporrcanue oucuuniuHbl

Paznen 1. Teopernueckue 0CHOBbI KOMMYHHKAIIMUOHHOTO MEHEIKMEHTA

Tema 1.1. KOMMYyHUKAUMOHHBI MEHEIKMEHT: IOHATHE, LEJIH U
¢pynxmun. 11K-1.4; I1K-1.8

Ornpenenenue KOMMYHUKAI[MOHHOTO ~ MEHEP)KMEHTa  KaK  BHJA
yIOpaBJI€HYECKOW JeaTeabHOCTH. OTiIMYMe OT CMEXKHBIX MOHATUH (CBA3M C
OOIIECTBEHHOCTHIO, MAPKETUHTOBbIE KOMMYHUKAIIMK, HH(OOpMAIIMOHHAs padoTa).
Hemu: dopmupoBaHue OaronpusTHOro o0pas3a, YIpaBiIeHHE peyTaluei,
BBICTPAMBAaHUE JHAJIIOra C 3aWHTEPECOBAHHBIMU  CTOpoHamu. DyHKIuu:
aHAIUTUYECKas, IUIAHUPYIOIIasi, OpraHu3allMOHHAasi, KOHTPOJIbHO-OIICHOYHAS.
[Ipumepbl W3 HEMPOU3BOJCTBEHHOW cdephl (0O0pa3oBaHME, 3ApPaBOOXpPaHCHHE,

KYJbTYpa).

Tema 1.2. 7)Ku3HeHHbIH HMKJ HHBeCcTUIHOHHOTO npoekTta. ITK-1.4; ITK-
1.8

Knaccuueckue monenu kommynukanuu (Jlaccyasmia, [llennona — Yusepa,
HIpamma). OtmpaBurenb, cOOOLIEHHE, KaHal, MOJdydYarenb, oOpaTHas CBS3b,
mymbl. TuUObl KOMMYHHUKAIMii: BHYTPEHHHE M BHEIIHUE, (OpMaibHblE U
HeopMalibHble, BEpTUKAIbHbIE M ToOpU3oHTaNbHble. Crenuduka MaccoBO,
IPyNIOBOM M MEXKJIMYHOCTHOW KOMMYHMKAIMU B YIIPaBJICHYECKON IPAKTHUKE.
IIpakTueckoe 3agaHue: MOCTPOUTH CXEMY KOMMYHHKAIMOHHOIO IIpolecca Ui
KOHKPETHOW OpraHHU3al1y.

Tema 1.3. HopMmaTuBHO-IpaBoBoe peryJMpoBaHHe HWHBECTHLMOHHOMH
nesreasnoctu. IIK-1.4; ITK-1.8

[ToHsiTHE KOMMYHHMKallMOHHOTO Oapbepa. Buabsl 0GapbepoB: CMBICIOBbIE
(pa3HO€ TOHMMAaHHME CJIOB), ICHUXOJOTMYECKHE (HEIOBEpHUE, CTPAX, 3ALIUTHHIC
peakuuu), couuajgbHble (CTaTyc, pOJIM), KYyJbTypHble (HOPMBI, IIEHHOCTH,
TpaJUlMM), OpTraHU3aLMOHHBIE  (MepapXus, AUCTAHIMs), S3BIKOBbIE U
TexHudyeckue. [Ipu3HaKu BO3HHMKHOBEHHsSI OaphepoB B JEIOBOM OOILEHHUH.
[IpakTHueckue TEXHUKU MPEOIOJICHUS: aKTUBHOE CIyIIaHue, nepedpazupoBaHue,
YTOUHSIOIUME BOMPOCHI, aJanTalys COOOIIEHUs IMOJ coOeceAHMKa, YIpaBleHHUE
sMOLMsAMH, oOOpaTHas cBs3b. IIpakTHueckoe 3amaHue: pa3dop cuTyauuil c
KOMMYHUKAIIMOHHBIMU COOSIMH U TIOUCK CIIOCOOOB UX YCTPaHEHHUSI.

Tema 1.4. UcTouHMKH M c1IOCO0bI GUHAHCHMPOBAHUS MHBECTHLMOHHBIX
npoekTtos. ITK-1.4; ITK-1.8

[TonsiTie KOMMYHHKaIIMOHHOW cTpateruu. E€ mecto B oOwieil ctpareruu
opraHuzanuy win npoekra. CTpyKTypa: LENM M 3aJaud, LENEBbIE ayIAUTOPUH,
KJIIOYEBBIE COOOLIEHUS, KaHANbI, PECypChl, CPOKH, MoKazaTenn 3((HEKTUBHOCTH.
Oranbl pa3pabOTKHU: aHAINW3 CUTYallly, TOCTAHOBKA 11eJied, BEIOOP MHCTPYMEHTOB,
peayiM3anuysi, OIEHKAa pe3yJbTaToB. THWMNHYHBIE OMIMOKKM TIpH  pa3paboTKe
crpaterun. [IpakTrueckoe 3agaHue: pa3padoTaTh (PparMeHT KOMMYHHUKAIIMOHHON



CTpaTeruu Jyisl 3aIycka HOBOM yCITyTH.

Pasnen 2. HMHCTPyMEHTBI M TEXHOJIOIMH KOMMYHHMKAIMOHHOIO
MEHEIKMEHTA

Tema 2.1. Kanaabl M cpeacrBa KOMMYHHMKALMM B COBPEMEHHOH
opranuzamuu. ITK-1.4; TIK-1.8

Knaccudukanus kaHaaoB: TpaAulMOHHbIE (TI€YaTh, paano, TEIECBUACHUE) U
upoBbie (COLMANbHBIE CETH, MECCEH/DKEPBI, JJIEKTPOHHAs ToYTa, CaiT).
BHyTpeHHHE KaHanbl: COOpaHUs, PACCBUIKH, KOPIOPATUBHBIA MOPTAJ, YaThl.
Buemnue kanansl: CMU, coumanbHble cetd, Meporpuarus. Kpurepuu BbIOOpa
KaHaJIOB IIOJ| pa3Hble LeNU U ayauTopuu. IIpuMepsl yCnemHoro u HeyJaqHoro
UCIOJIb30BAaHUS KaHAJIOB B HEMPOU3BOJICTBEHHOM cepe.

Tema 2.2. IloaroroBKa KOMMYHMKANMOHHBIX MATEPHAJIOB: KOHTEHT H
cooomenus. I1K-1.4; IIK-1.8

Crpyktypa 5Gh(hEKTUBHOIO COOOIEHUS: 3arojoBOK, OCHOBHOM TEKCT,
NpU3bIB K JEHUCTBUIO. AjanTanys TOHA W CTWIS TOJ LEJIEBYI) ayJIUTOPHIO.
dopmaTbl MATEPUANIOB: MPECC-PENIN3, MOCT B COLMAIBHBIX CETSIX, HOBOCTHAs
3aMETKa, OTKPBITOE MHUChbMO, MaMsATKa sl cOTpyAHHMKOB. IlpaBmiia paboThI ¢
dakramu, muratamu U Iudpamu. [lpakThdeckoe 3anaHue: MOJATOTOBUTH JBa
KOMMYHUKAIIMOHHBIX MaTepuaia JJid pa3HbIX ayJUTOPUN HA OJHY TEMY.

Tema 2.3. VYnpasieHue KOMMYHUKAIMOHHBIMU TMPOEKTAMH U
kavmmanusamu. [1K-1.4; TIK-1.8

[ToHsITHE KOMMYHHMKAITMOHHON KaMITAHWU: 11€JIU, STAIbI, OIOJIKET, PECYPCHI.
Kanengapnoe rmanupoBanue: JieHTa MyOIMKanui, rpapuK MEPONPHUITHIA,
KOHTpPOJIbHbIE TOYkd. KoopauHaimsi BHYTPEHHHMX U BHEIIHUX YYaCTHUKOB.
TunuuHele pUCKM KOMMYHHUKAIIMOHHBIX IMPOEKTOB M CIIOCOOBI WX CHIKEHUSI.
[IpakTueckoe 3agaHue: pa3padoTaTh IUIAH KOMMYHHUKAIIMOHHOW KaMIIaHWUU
(3ammyck yciyru, HH(pOpMAaIMOHHAS aKIUs, aHTHKPU3HCHOE COOOIICHHE).

Tema 24. Ouneska  3Q@QEeKTMBHOCTH  KOMMYHHUKAIMOHHOIO
menem:kmenra. IIK-1.4; ITK-1.8

KnroueBble  mokazatenu 3PQPEKTUBHOCTH: KOJMYECTBEHHbIE  (OXBarT,
KOJMYECTBO  NyONMKanui, TEepexolbl) M  KAYeCTBEHHbIE (TOHAJIBHOCTb,
BOBJICYEHHOCTb, Y3HABAEMOCTH). IHCTpYMEHTBI MOHUTOPHHIA U aHAIH3a (OIPOCHI,
AHAINTUKA COLICETEeN, Meauan3Meperusi). Kak moaroToBUTh OTYET O pe3yibTaTax
KOMMYHUKallMOHHOM JEeSATEIIbHOCTH VIS PYKOBOJICTBA. Cas13p
KOMMYHUKAIMOHHBIX ~TIOKa3areje ¢ OusHec-pesyibratamu. [lpaxTuueckoe
3aJlaHue: MMPOAHAIN3UPOBATH BBIMBIILIEHHYI0 KOMMYHUKAIMOHHYIO KaMIaHUIO U
IIPEJIOKUTD YITyULIEHHUS.

4. Tunbl OIEHOYHBIX MAaTEePHAJIOB, IMOKA3aTeJIH W KpPHUTEPUHU
OLICHUBAHMS



4.1. Oyenounvie mamepuanol no oucyuniume b1.B.01.20
KoMMyHUKaITMOHHBI MEHEHKMEHT COBOKYITHOCTh OIICHOYHBIX MaTEpUAaJIOB II0
BCEM JUCITUIUTMHAM (MOAYJISIM) 00pa30BaTEILHOM MPOrpaMMBbl COCTABIACT (POH/T
oleHOYHbIX cpeAcTB (manee — POC). ®OC wucnonbzyercs Npu MPOBEACHUU
TEeKYIIEr0o  KOHTPOJS  yCHEBAGMOCTH W  MPOMEXKYTOYHOW  aTTECTAIlUU
oOydJarommxcsi C  I[ENbI0  OICHWBAHUS  JOCTIDKCHHS  OOYydYarOIIMMUCS
IJIAHUPYEMBIX Pe3yIbTaTOB O0yUCHHUS.

4.2. DOC paspaboman Kak KOMNIEKC NPOBEPOUHBIX 3A0AHUU PAZTUUHO2O
Muna U YpoeHs CIONCHOCMU, GKIOUAem Kpumepuu U WKAIbl OYeHUBAHUs, a
makoice «xmouuy npasuivhvix omeemos. OOC dopmupyercss Kak OTIEIbHBIN
JOKYMEHT M XPaHUTCSA B 3JCKTPOHHOM Buje, aoctyn k ®OC mpemocraBiicH
OTpaHUYCHHOMY KPYTY JIHII.

4.3. s camocmosmenvHol pabomvl 00YHAIOWUXCS NPU NOO2OMOBKE K
meKywemy KOHMPOIO YCNeeaeMoCmu U HNPOMENCYMOYHOU ammecmayuu 6
padouux npocpammax OUCYUNIUH PasmeujeHbl Mmunossvle nposepounble 3a0aHUs,
Komopvle — MOJCHO  VCIOBHO  pa30eiumv  HA — 3a0aHusi  3aKpblmoco,
KOMOUHUPOBAHHO20 U OMKPBINO20 MUNOS.

3amaHusl 3aKPHITOTO THIIA — 3TO TECTOBBIC 3aJIaHUSI, B KOTOPBIX KaXIbIN
BOIIPOC  CONPOBOXKAACTCS TOTOBBIMH BapWaHTAMH OTBETOB, H3 KOTOPBIX
HEO0OXOMMO BBIOPATh OJWMH WJIM HECKOJIBKO MPaBUITbHBIX.

3amannsi KOMOMHMPOBAHHOTO THIIA — ATO TECTOBBIE 3aJaHUSA, B KOTOPBIX
KaXKJIBIH BOTIPOC COMPOBOXKIAECTCS TOTOBBIMA BapHaHTAMH OTBETOB, U3 KOTOPBIX
HEO0OXO0IUMO BBIOpATh OJIMH WJIM HECKOJIBKO IMPAaBWJIBHBIX M OOOCHOBAaTh CBOM
BBIOOD.

3agaHus OTKPBITOIO THIIA — ATO 33/IaHUsI, B KOTOPBIX Ha KaXKJIbIH BOIPOC
JOJDKEH OBITh MPEIOKEH pa3BepHYThIN 000CHOBAHHBIM OTBET.

B 3aBucummocTM OT THma 3aJaHUS PEKOMEHJIOBAHBI OIpe/eecHHAs
MIOCJICIOBATEILHOCTh  BBIMOJIHGHWS M CHUCTEMa OIICHUBAHHWS  BBIMOJHCHHS
3alaHUM.



4.4.

Tunwi 361061HM17[, CYyerHapuu 6blnOJIHEHUA, Kpumepuu OYyerueanusl

TUIT 3AJAHUA NHCTPYKIUA CHEHAPWU BBITTOJIHEHW A KPUTEPUIM OHEHMBAHUA
3aganue 3akpeiToro tuna ¢ | Ilpounraiire  Tekcr, | 1. BHuMaTenpHO NpoYUTaTh TEKCT 33J4aHUSA U MOHATh, 4TO | OTBET CUMTAETCs BEpPHBIM, €CIH
BBIOOpOM OJTHOTO | BBIOEpHTE B KayecTBe OTBETa OXHUJACTCA TOJBKO OJIWH U3 | MPaBWJIBHO YyKazaHa IUdpa WK
IPaBUIBHOTO OTBETa W3 | IPaBUJIbHBIM OTBET IPEUI0KEHHBIX BAPHAHTOB. OykBa
HECKOJIbKUX  BAapHaHTOB 2. BHuMaTenpHO MPOYNTATh NPEUIOKEHHBIC BAPHAHT-THI
HpeTI0KEHHBIX OTBETA.

3. Bb106paTh 071MH BEpHBIN OTBET.

4. 3anucath TOJBKO HOMEp (Wiu OykBY) BBIOPaHHOTO

BapuaHTa oTBeTa (Harmpumep, 3 wiu B).
3aganue 3akpbitoro tuna | Ilpouuntaiite Texct u | 1. BHuMaTenpHO NpoYUTaTh TEKCT 3a/1aHUS U MOHATh, 4TO | OTBET CUMTAETCs BEpPHBIM, €CIIHU
Ha YCTaHOBIICHHE | YCTAHOBUTE B KQUECTBE OTBETA OKUAAIOTCS TTAPBI DJIEMEHTOB. NPaBWIBHO YKa3aHbl MH(PB HIH
COOTBETCTBUS COOTBETCTBUE 2. BHumarenbHO mnpouuTath 00a cmucka: cnucok 1 — | OykBbI

BOTIPOCHI, YTBEPKIACHHUS, (PaKThI, IIOHATHS U T.1.;

CIHCOK 2 — yTBEP:KJICHHsI, CBOMCTBA OOBEKTOB U T.JI.

3. ComnocTaBuTh 3JEMEHTHI crnHcka 1 ¢ armemeHTaMu

crnucka 2, copMUpPOBaTh Mapbl 3JIEMEHTOB.

4. 3anucath nonapHo OyKBbI U HU(PHI (B 3aBUCHMOCTH OT

3aJlaHMs) BApMAaHTOB OTBeTa (Hanpumep, Al unu b4).
3ananue 3akpbiToro tuna | Ilpouwmraiite  Tekcr, | 1. BHuMaTenpHO NMpoUYMTaTh TEKCT 33J4aHUS U MOHATh, 4TO | OTBET CUUTAETCS BEPHBIM, €CIHU
C BBIOOPOM HECKOJBKHX | BhIOEpUTE B KayecTBE OTBETAa OXKHUIACTCS HECKOJIbKO NPAaBUIBHBIX | MPABHIBHO  YCTAHOBIICHBI BCE

IMpaBUJIBHBIX OTBETOB U3
HECKOJBKHX BapUaHTOB
MMPECIJIOKCHHBIX

MMPpaBUJIbHBIC OTBCTHI

OTBCTOB U3 NPCAJIOKCHHBIX BAPUAHTOB.

2. BHuMareapHO mpOYUTATh MPENIOKEHHBIE BapUAHT-ThI
OTBETA.

3. BriOpaTh HECKOIBKO MPABUIIBHBIX OTBETOB.

4. 3anucath TOJIBKO HOMepa (WIM OYKBBI) BBIOPAHHOIO

BapuaHTa oTBeTa (Hanpumep, 1 4 unmu A I).

COOTBETCTBUS (ITO3HUIIMH M3 OJHOTO
CTOJIOIIa BEPHO COTOCTABIICHBI C
MO3UIUSIMU JIPYTOTO)




3aganue 3akpeitoro tuna | Ilpouwmtaiite Texker wu | 1. BHumaTtenbHO mpouuTaTth TEKCT 3amaHus M | OTBET cuMTaeTcs BEPHBIM, €CIH
Ha YCTaHOBJICHHE | YCTAaHOBUTE MOHATh, YTO B KAuyecTBE OTBETAa OXHUAAETCS | IPABUIBHO yKa3zaHa BCS
MIOCJIC/IOBATEIEHOCTH MIOCJIEI0BATENBHOCTD MIOCJIEIOBATEIBHOCTD YJIEMEHTOB. MOCJIEI0BATEIBHOCTD UMD
2. BHumarenpbHO — mpoudTaTh  MPEAJIOKEHHBIC
BapHUaHTHI OTBETA.
3. [TocTpouth BepHYIO MOCIEIOBATEILHOCTD U3
MPE/IOKEHHBIX HIIEMEHTOB.
4. 3anucath OYKBBI/IUQPHI (B 3aBUCUMOCTH OT
3aJlaHNsA) BapUaHTOB OTBETa B HY)KHOU
nocjenoBarenbHoCcTH (Harpumep, BBA mmu 135).
3amganue [TpounTaiite TEKCT, | 1. BHuMmaTensHO mpounMTaTh TEKCT 3amaHus u | OTBET CUMTAETCs BEpPHBIM, €CIH
KOMOMHHMPOBAHHOTO THUIIA | BBIOEPUTE MPABHIBHBIA | TOHATh, YTO B KAa4€CTBE OTBETA OXKUIACTCS TOJBKO | MPAaBWJIBHO yKa3aHa mudpa HIN
c BEIOOpOM OJTHOTO | OTBET M 3allMIINTE | OJUH M3 MPEI0KEHHBIX BAPHAHTOB. OykBa ¥ TIpHBENEHBI KOPPEKTHEIC
NPaBUIBHOTO OTBETa W3 | apIyMEHTHI, 2. BHuMmaTtenbHO  mpoyMTaTh — NPEAJIOKEHHBIE | apTYMEHTBI,  HCIOJb3yeMble  IpH
NPEIOKEHHBIX 1 | 000CHOBHIBAIOIINE BapHUaHTHl OTBETA. BBIOOpE OTBETA
000CHOBaHMEM BbIOOpa BBIOOp OTBETa 3. Br1Opath 0J1MH BEpHBIH OTBET.
4. 3anucath  TONBKO HOMep (wiau  OyKBY)
BbIOPAHHOTO BapHaHTa OTBETA.
5. 3anucaTh ~ apryMeHThl,  OOOCHOBBIBAIOIINE
BBIOOp OTBeTa (Harmpumep, 4 TEKCT 0O0CHOBaHUS).
3amanne otkpeiToro tumna | [Ipoumraiite Teker wu | 1. BHuMaTensHO mpouuTaTh TEKCT 3amaHus M | OTBET CUMTAEeTCS BEPHBIM:
C pa3BepHYTHIM OTBETOM 3alUIINTE Pa3BEPHYTHINH | MOHATH CYyTh BOMpOCA. 1. OtcyTcTBHE (bakTHUeCKuX
00OCHOBAHHBIH OTBET 2. [Ipomxymath JTOTHKY ¥ TOTHOTY OTBETA. OImHOOK.
3. 3amucarb OTBET, UCIIOJIb3YS YETKHE KOMITAKTHBIE | 2. PackpsiTHe o0Bbema
(hOpMYyITUPOBKH. WCIIONIB3YEMBIX TOHATHN (TTOJIHOTA
4. B ciydae pacuetHo# 3a7auu, 3anucaTh pelieHHe | OTBETA).
U OTBET 3. O0OCHOBaHHOCTh oTBeTa
(HaIMuue apryMeHTOB).
4. Jlornueckas
MOCJIEIOBATENbHOCTh  M3J1araeéMoro

Marepuaa.




4.5. OOmas mKaia OICHUBAHUS PE3YJbTAaTOB TEKYIIErOo KOHTPOJS YCIEBAaeMOCTH U
MPOMEKYTOUHOM arrecrauuu oOyuatomuxcst ¢ mnpumeHenueM bPC Jloneukoro ¢unmana
PAHXuI'C.

ECTS
Urorosas TpanuunoHHasi cucremMa bunapuas Hast Tpajn- ii
0aJllIbHAS OLIEHKA paiuu cCucTemMa UHOHHOT Hmcluﬁcp'lrl::::lm“
CUCTEMBI
90-100 OTINYHO A P/ Passed
80-89 3a4TeHo B P/ Passed
X

75-79 OPOTHO C P/ Passed
70-74 VY 1oBIETBOPUTEIILHO B P/ Passed
60-69 A p E P/ Passed
0-59 HeynoBi1eTBOPUTENHHO He 3auteno F F/Failed

CooTHomeHHe OaIOB 3a TEKYHIIMH KOHTPOJIb YCHEBAEMOCTH M IPOMEXYTOUHYIO
aTTeCTalIO, a TAK)KE NOBTOPHYIO IPOMEKYTOUHYIO aTTECTALHIO!

MakcumanibHasg cyMma | MakcumanbHas cymma MakcumanbHas MaxkcumannHas
0aJUToOB 32 TEKYIIUI 0atoB 3a UTOTrOBasi OayUTbHAS cyMMma OaioB 3a
KOHTPOJIb MIPOMEKYTOUHYIO OIICHKA MTOBTOPHYO
yCIIEBaEMOCTH aTTECTALUIO MIPOMEKYTOUHYIO
aTTeCTaIHIO
100 6amtoB 100 6amioB 100 GamnoB 100 GamnoB

5. (I)OprI aTTeCTallMi, TUIMMOBbIC OCHOYHBIC MATCPHAJIBI IJId TEKYIIETr0 KOHTPOJIsA
ycnneBaeMoCTu oﬁyqalonmxca, KPUTEPUH U IIKAJbI OHCHUBAHUSA 110 KOHTPOJIbHBIM TOYKaM

5.1. B xome peammsanmuun jgucnmmumeel  b1.B.01.20  KoMMyHHKaIMOHHBIHA
MEHEPKMEHT  HCIONB3YITCS  cienyiome (GopMbl  TEKYHIErOo KOHTPOJNS  yCIIeBa€MOCTH
oOyuaromuxcs (B TOM YHCIIe, 3aJaHUs K KOHTPOJIBHBIM 3aJaHus 10 pasjieiaM). JOKIaJ, OIpoc,
TECTUPOBAHUE, ICCE, KOHTPOIBHOE 3aJaHHeE.

Cuctema OLIeHMBaHUS 3HAHHH 110 BUIaM Y4eOHOMU JAEATEIHHOCTH

Kpurepuu oneHrBaHus onpoca:

bansl Onucanue Kpurepus
OO0yJaromuiicss MOJHO U3JIaraeT MaTepual (0OTBeYaeT Ha BOMPOC), NA€T
MPaBUJILHOE OMNpENeJIeHHe OCHOBHBIX TMOHSATHH; OOHapy>KUBaeT
MOHMMaHWE Marepuaiga, MOXeT OOOCHOBAaTh CBOM  CYXKIEHUA,
4 MPUMEHUTH 3HAHUS Ha MIPAKTHKE, MPUBECTU HEOOXOANUMbBIE TPUMEPHI HE
TOJIBKO M3 Y4eOHHKA, HO U CAMOCTOSATENIbHO COCTaBJICHHBIE; M3JIaraet
MaTepuan IOCJIEeNI0BATeIbHO W TMPABWIBHO C TOYKH 3pPEHUS HOPM
TTUTEPATYPHOTO SI3BIKA.
OOyyaromuiicst TaeT OTBET, YIOBJIECTBOPSIONINIA TEM K€ TPEOOBaHUSM,
YTO W JUISI OIEHKH «OTJIWYHO», HO JOMycKaeT 1—2 OmmOKH, KOTOpHIE
caM JKe€ WHCIpaBisier, U 1-2 Hemodyera B TMOCIEIOBATEILHOCTH U
SI3IKOBOM O()OPMIIEHUH M3JIaraeMoro.
OOyuaromuiicss OOHapyXMBaeT 3HAHME W TIOHHMMaHHWE OCHOBHBIX
[MOJIO’)KEHUM JAHHOW TEMbl, HO WM3JIaraeT MaTephajl HEMOJHO U
2-1 TOITYCKAaeT HETOYHOCTH B OMPEACNICHUU MOHATHH WM (HOPMYITHPOBKE
MpaBUJI; HE YMEET JIOCTATOYHO TIyOOKO M JTOKa3aTeIbHO 00OOCHOBATH
CBOM CYXKJIEHHUSI M TPUBECTU CBOM NPUMEPHI; H3JIAraeT MaTepual




H3J1aracMoro.

HETOCJIE0BATEIbHO U JIOMYCKAET OIIMOKH B SI3IKOBOM O(OpMIICHUY

OOyuaromuiicss 0OHapYKUBAET HE3HAHHUE BOIPOCA, JIOMYCKAET OLUTHOKH
B (OpPMYJIMPOBKE OIpPECICHH U MPaBHJ, MCKKAIONIME HX CMBICI,
OecnopsI04YHO ¥ HEYBEPEHHO M3JIaracT MaTepuall.

Kpurepuu onieHMBaHUs TECTOBBIX 3aIaHMI:

Onucanue KpuTepus

banel

4 Ceoimie  80%  mpaBuIbHBIX(OOYYAIOMUACS JEMOHCTPHPYET TIIyOOKOE
OTBETOB. [O3HAHNE B OCBOCHHOM MaTepHale.

3 Cebime  70%  mpaBuIbHBIX{OOYYAIOIIMMCS MaTepuan OCBOEH
OTBETOB. OJIHOCTHIO, 0€3 CYIIECTBEHHBIX OLUIMOOK.
Cebimie  50%  mpaBunbHBIXOOydaromuMcsi  MaTephall  OCBOEH  HE

2 OTBETOB. MOJTHOCTBIO, UMEIOTCS 3HAYUTEIIbHBIC

npo0Oesibl B 3HAHUSIX.
0 Menee  50%  nmpaBmibHBIX(OOyYarOIUMCS MaTepraj HE OCBOCH, 3HAHUS

OTBCTOB.

06y‘{aIOIJ_ICFOCf{ HIDKe 0a30BOro YPOBH:L.

Kputepuu onieHHBaHUS JOKJIAIA!

Kpurepuu oneHku Juanazon 6aios Onucanue KpuTepust
Coneprxanue u 1 JleranpbHOe, IIOCIIENOBATEIIbHOE OIIMCAaHHE BCEX
PACKpBITHE TEMBI 9TanoB ¢ KOHKPETHBIMU PUMEPAMHU
I'pamoTHOCTH 1 Co0mroeHsl BCe IpaBuIiIa rpaMMaTUKH, opdorpaduu
W3JI0KCHUS U TYHKTYaIluu
CryLIe KA 1 Enunbiil ctuinb U3oxeHus, TOYHbIe (POPMYITHUPOBKH,
YMECTHO€ MCI0JIb30BaHUE TEPMUHOB, JIJAKOHUYHOCTh
Yérkas MOCJIE0BATEIIBHOCTh W3JI0KCHHS,
Jloruka n3aoxeHus 1 JOTUYECKHE  CBSI3U  MEXKAYy YacTsIMH  TEKCTa,
apryMEHTHI MOJTBEPKIAIOT BBIBOIBI
VHUKaNnbHBIA TMOAXOJ K TEMe, HECTaHIapTHbIE
OpurnHaIBHOCTH 1 pelieHusi, HWHHOBAIIMOHHBIE UJEH, COOCTBEHHAs
MO3ULIMSI aBTOpa
HTtoro makcumanabHO: 5

KpI/ITepI/II/I OLCHUBAHNWA KOHTPOJIbHBIX 3aJIaHUI:

Bansl Onucanne KpuTepus
6 OO6yuaromumcst 3aJJaHue BBITIOJHEHO 0€3 OmMOOK U B TTOJIHOM 00bEME.
54 OOyyaromuMcss B 1€JIOM 3aJaHHE BBIMOJIHEHO, WMEIOTCS OTAENbHBIC
HETOYHOCTH WJIM HEJOCTATOYHO IOJIHBIC OTBETHI, HE COACPIKAIINE ONTUOOK.
3-2 OOyyarommMcst JOMYIICHbI OTJENbHbBIE OIMTMOKH NP BBIMOJIHEHUU 3aJaHUs
0-1 VY o0y4arorerocst OTCYTCTBYIOT OTBETHI Ha OOJIBIIIMHCTBO BOTPOCOB 3a1a4H,
3a/laHue HE BBIMIOJHEHO HUJIU BBIOJIHEHO HE BEPHO.

Kputepun onieHnBaHus cce

Kpurepuu onenkn

baynel | Onucanne Kpurepus

Coneprxanne 1 pacKpbITHE 2 ['my6Gokoe pacKkpbITHE TEMBI, YETKask TOCTAHOBKA

TEMBI po0JIeMBl, apTyMEHTHPOBAaHHOCTh, UCTIOIH30BaHHE HE
MeHee 3 UICTOUYHHUKOB

['paMOTHOCTH U3NOKEHUS 1 Co0buroieHbI Bee MpaBuiia TpaMMaTHKU, opdorpapuu u

IIYHKTyaluu

CTuiucTHKa U CTPYKTYpa 1 EnunHbli CTUIIb, HAJIMYME BBEICHUS, OCHOBHOM YacTH U




3aKJIIOUEHUsI, TOUHBIE ()OPMYIUPOBKHU
Jloruka u3noXeHus 0,5 | Yérkas mocienoBaTeIbHOCTh, IOTHYECKUE CBSI3U MEXKTY
9aCTSMHU, BBIBOJIBI COOTBETCTBYIOT apTyMEHTaM
OpurHHaIBPHOCTD U 0,5 | CobcTBeHHas MO3UIIKS aBTOPA, OPUTHHAIBHOCTD
CaMOCTOSITEIILHOCTh CYKJICHUU
ApryMEeHTHpPOBaHHOCTh 0,5 | Hanuume apryMeHTOB ¥ IPUMEPOB U3 PAKTUKH
KOMILJIACHCA
O0BEM U TOJTHOTA 0,5 | CooTBeTcTBHE peKOMEHAYEMOMY 00BEMY (3-5 cTpaHuIr)
HToro MakCcMMaibHO: 6

5.2. TumoBble OIEHOYHBIC MaTepPHAbl IS TEKYIIEr0 KOHTPOJS YCIIEBAEMOCTH
oOyuaroimuxcs (BHE KOHTPOJIS 3HAHHM 110 Pa3Ieiy):

Paznen 1. Teoperuyeckue 0CHOBbI KOMMYHUKALIMOHHOT0 MEHEKMEHTA
Tema 1.1. KOMMYHHKAMOHHBII MEHEIKMEHT: NIOHATHE, e U (PYHKINH

Bomnpocsl 1151 onpoca:

1. Yto Takoe KOMMYHUKALMOHHBIA MEHEIPKMEHT KaK BUJ| YIIPABJIECHYECKOH e TEIbHOCTH?

2. HazoBuTe OCHOBHBIE OTIMYMS KOMMYHHKAIIMOHHOTO MEHEKMEHTa OT CBS3eH C
obmmecTBeHHOCTHIO (PR).

3. B uem pasHuna Mexay KOMMYHHUKAI[MOHHBIM MEHEI)KMEHTOM W MapKEeTHHTOBBIMU
KOMMYHHKaLUsAMuU?

4.  Ilepeuncnure  TIJIaBHblE  LEJIM  KOMMYHHUKAI[MOHHOI'O  MEHEUKMEHTa B
HENPOU3BOJCTBEHHOM cdepe.

5. Kakue ¢yHKIMM BBITOTHSET KOMMYHHKAIIMOHHBIH MeHeKMeEHT? [laiiTe MX KpaTKyro
XapaKTEPUCTHKY.

6. Uro o3Hayaer «popMHpoBaHWE OiarompusTHOro oOpasza opranuzammm»? IlpuBeante
npumep u3 chepsl 00pa3oBaHMUsL.

7. Kak BbICTpanBaeTcs IUAJIOT C 3aMHTEPECOBAHHBIMU CTOPOHAMM (CTEHKXOJjaepaMu) B
YUPEXKIEHUU KYJIBTYpbI?

8. Kakue 3a1aun pemraet aHamuTHYeCKast (PyHKIIUS KOMMYHHUKAIIMOHHOTO MEHEIKMEeHTa?

9. Koro nnpopmupyer cienuanucT no KOMMyHUKallMOHHOMY ?

10. [Touemy B 31paBOOXpaHEHUH YIpaBJIEHUE penyTaleil 0coOEHHO BaXHO?

Joxnan
IMoaroroBka AOKJAA0B 110 TeMe: « KOMMYHUKAYUOHHBITI MEHEONCMEHM: NoHAmuUe, yeau U
@YHKYUU 8 HENPOU3B0OCMBEHHOU chepey.
lecTh rpynmoBbIX AOKJIAA0B (M0 3—4 dYenoBeKa) Ha PACKPHITUE TEOPETUYECKUX U
MPAKTUYECKUX  aCMeKTOB, JEMOHCTPAllMI0 TMOHUMAHUS  CYINIHOCTH KOMMYHHUKAIlMOHHOTO
MEHEKMEHTA, ero 1eiel, GyHKIUN U OTIIMYUN OT CMEKHBIX JUCIIUILTNH.
TeMaTuka 10KJI210B:
1. KoMMyHHUKAIIMOHHBIM MEHEI’KMEHT | MApPKETHHTOBbIle  KOMMYHHUKAIIUH:
CPaBHUTeIbHBIN aHAIU3 (Ha IpUMepe 00pa30BaTeIbHON OpraHU3aIiN).
2. Uenmm KOMMYHHKAIIHOHHOTO MeHEI:KMEHTa B YYPEXKIEHHSIX 3IPaBOOXPAHEHHUS:
nosepue, HHGOPMHUPOBAHHOCTD, PEMYTAIUSI.
3. DOYHKIUM KOMMYHUKANMOHHOTO0 MeEHEIKMEHTAa: aHAJUTHYeCKas, NJIAHHPYIOLIas,




OpraHu3anMoHHAsl, KOHTPOJIbLHO-OLEeHOYHAs (Keiic U3 ceprl KyIbTYphl — My3€ei, Teatp).
NudopmupoBanue pyKoBOAUTEJNsI O Ppe3yabTaTax PpPacCMOTPEHHUS 3aNPOCOB:
BHYTPEHHHE KOMMYHMKALIMOHHBIE MTPOLECCHI.

HNudopmupoBanue J1e10BbIX NAPTHEPOB 0 PelIeHUSIX PYKOBOAMTENs: ITHKA, KAHAJIBI,
dopmaTbl COOOIIEHUT.

JuaJjior ¢ 3aMHTepPeCcOBAHHBIMHU CTOPOHAMM KaK KJII0YeBasi leJib KOMMYHHKALIMOHHOT O
MeHe/sKMeHTAa (TallMeHThI, CTYI€HThI, POJUTEIN, TOCETUTENN, CIIOHCOPHI).

MeToauyeckne peKoOMeHIAIUH 110 MOAr0TOBKE JI0KJIa1a
[ToaroroBka qokiana crnocoOCTByeT (POPMUPOBAHHIO HABBIKOB MCCIICIOBATEIBCKOM pabOoThI,

pacuIMpsieT O3HABATEIbHbBIE HHTEPECH], IPUYYaeT KPUTUUECKU MBICINTG. [Ipy Hanncanuu nokiana

[0 3aJ]aHHOM TeMEe COCTaBISETCS IUIaH, NOJOMPAIOTCS OCHOBHBIE MCTOYHUKU (Y4€OHMKH, CTAThH,

KeChl U3 HEMPOU3BOJICTBEHHOM cdepbl). B mporecce paboThl ¢ HCTOUHUKAMU CUCTEMATU3UPYIOTCS

IIOJIYUCHHBIC CBEACHUA, ACIIA0TCA BBIBOABI U O606H.I€HI/I5[.

IloaroroBka npokmnana Tpe6yeT oT 06yqafomeroc;1 OOJIBIIION CaMOCTOSTEIBHOCTH H

CepLeSHOﬁ HHTCHHGKTY&HBHOﬁ pa6OTI>I, KOTOpasa HOpHUHECCT HaI/I6OJ'II>I_Hy10 II0JIb3y, €CJIn 6y,£[eT
BKJIIOYATh B ce0s CJICAYIOIIUC OTAaIlbl:

1.

N3ydenne Hanboiee BAKHBIX HAYYHBIX W MPAKTUYCCKUX padoT 1Mo TeMe (B T.4. IPUMEPHI U3
o0Opa3oBaHusl, 3IPaBOOXPAHEHUS, KYJIbTYPHI).

AHanu3 M3y4eHHOTO Marepuaia, BblIeJeHHE HanOoJee 3HAUYUMBIX JUISI PACKPBITUS TEMBI
(hakToB, TOXOA0B, MOJICTICH KOMMYHUKAITMOHHOTO MEHEDKMEHTA.

O06006111eHre U TIOTUYECKOE TOCTPOCHHE MaTepuana I0KiIaaa B (hopMe pa3BepHyTOro MiiaHa.
Hanucanme Tekcra goknaga ¢ cobmiogeHueM  TpeOOBaHUN — HAy4HOTO — WIIK
npoecCuoHaNTBLHOTO CTUJIS.

CTpykTypa Aokjaajna:

Beryniienne — YKa3bIBaETCS TeMa, 000CHOBBIBAETCA aKTyaJIbHOCTh TUTSt
HETIPOU3BOJICTBEHHOM c(ephl, TaeTCsl KpaTKUil 0030p UCTOYHUKOB.

OcHoBHasi YaCTh — PACKPBIBAETCSI T€Ma B JIOTUYECKON TMOCIE0BATEIIBHOCTU, IPUBOISTCS
MIPUMEPBI, aHATU3UPYIOTCS (PYHKIIUUA M IEJIM MPUMEHHUTEIIBHO K KOHKPETHON OpraHu3aIiuu
(mkoJ1a, 60IBHHMIA, MY3€H H T.I1.).

3aki0ueHue — dbopMynupyroTCs BBIBOJIBI, MOIYEPKUBAETCS 3HAUYEHUE
KOMMYHHKAITMOHHOTO MEHE)KMEHTa Ui MH(POPMUPOBAHUS PYKOBOJIUTENS W MapTHEPOB,
0003HaYAIOTCSI MPAKTUYECKUE PEKOMEHIAIINH.

®opMa OTYeTHOCTH: MmyOnmuHas 3amurta nokiana (7-10 munyT), mpesentanus (5—7

CJIaliJI0B), OTBETHI HA BOIIPOCHI IPYIIIHI.

N

o

Tema 1.2. Moaean ¥ TUIIBI KOMMYHUKALMI B yIIPaBJIeHYeCKOH 1eATeJIbHOCTH

Bonpocs! 1J1s1 onpoca (YCTHO / IHICbMEHHO):

HazoBuTe 0CHOBHBIE 2J1IEMEHTHI MOIEIU KOMMYyHUKauuu 1o I'. Jlaccyamy.

Kakoe otnnune moznenu Illennona — Yusepa ot Mmoaenu Jlaccyamna?

Uro Takoe «umym» B KOMMYHMKAalMOHHOM npouecce? IlpuBenure mnpumep u3
YIIPaBJIEHYECKON MPAKTUKH.

Kakyto poinb BemomnHsieT oopaTHas cBsi3b B Mojenu B. [lIpamma?

Yem oTIIMYAIOTCS BHYTPEHHHE KOMMYHHUKAIIMU OT BHEIIHUX B OpraHU3aIiu?

[IpuBenure npumepsl GopManbHBIX M HEPOPMAIbHBIX KOMMYHUKALUNH B YUYpPEXKIACHUU



(oOpazoBaHue, 31paBOOXpPaHEHUE, KYJIbTypa).

7. Kakue koMMyHMKaIMM Ha3bIBalOTCS BepTUKaNbHbIMU? Ha3oBuTe 1Ba HanpaBiIeHUs.

8. B ueMm pazHHIIa MEXIYy TOPU3OHTAIBHBIMH U AUArOHAILHBIMU KOMMYHHUKAIUSAMU ?

9. HazoBute 0cOOEHHOCTH MAaCcCOBOM KOMMYHHKAIIUU B YIIPABICHUECKON AEATEIbHOCTH.

10. ITouemy a1t ”HPOPMHUPOBAHUS AETOBBIX NAPTHEPOB Ba’KHO YUYUTHIBATh THII KOMMYHUKAIIUH
(bopmanbHas/HedhopmabHas)?

TecToBBIC 3a0aHUA
Tect 1 (BHIOOP 01HOT0 NPABUJIBLHOIO OTBETA)
BHuMaTenlbHO NPOYMTATHh TEKCT 3aJaHMA M IOHATb, 4YTO B KayecTBe OTBeTa
0’KM/12€TCSl TOJBKO OJMH U3 NPeAI0KeHHbIX BADUAHTOB.
BHuMmaTe1bHO NPOYUTATH NpPeEAJI0KeHHbIC BADMAHTHI OTBETA.
Bbi0paTh 01MH BepHbIH OTBET.
3anucatb TOJIbKO O0YKBY BLIOPAHHOT0 BADHAHTA OTBETA.
1. KTo siB1sieTcs «0THpaBUTEIeM» B Mode I KoMMyHukauuu Jlaccysna?
a) [lonyuarens
6) KommynukaTtop
B) Kanan
r) llym
2. Kakoii 3j1emMeHT oTcyTcTBOBaJ B HcxoAHOW Monean IllenHona — Ywusepa, HO
nosisuJicsi B Mmozesu lllpamma?
a) OTmpaBuTeNnb
0) CoobmieHue
B) OOpaTHas cBs3b
r) Kanan
3. Kakne KOMMYHMKAIMY OTHOCATCS K BHEIIHUM?
a) OOMeH nHpOpMaIIHEH MEXKTy COTPYAHHUKAMU OJHOTO OT/eNa
6) UndopmupoBaHue JeI0BbIX TAPTHEPOB O PEIICHUSIX PYKOBOAUTENS
B) PacniopsikeHne HadallbHUKA OT/ieja MOA4YNHEHHBIM
r) O6cyxaeHrne HOBOCTEH B KypHIIKE
4. Yto siBJsieTcsl IPUMEPOM BePTHKAIbHBIX KOMMYHUKALIMI «CHU3Y BBepX»?
a) [Ipuka3 pykoBoauTesns
6) udopmupoBanue pyKoBOAUTEINS O pe3yIbTaTaX PaCCMOTPEHUS 3alIPOCOB
B) CoBelannue pyKOBOAUTENEH CMEKHBIX OTJEJIOB
r) Hedopmanbhnas Oecena xosuier
5. B kakom THIe KOMMYHHUKAlUM HauOojiee BBICOKA BepPOSATHOCTH MOSIBJIEHHSA
CeMAaHTHYECKOro myma?
a) MexuinyHocTHas
0) MaccoBas
B) I'pynnosas
r) @opmanbHast

Tect 2 (BbIOOP HECKOJIBKHMX NPABUJIBHBIX OTBETOB)

BHuMaTeIbHO NPOYUTATL TEKCT 3aJaHUA W IOHATH, 4YTO B Ka4decTBe OTBeTa
0’KH/12€TCSl HECKOJIBLKO NMPABUJIBHBIX OTBETOB U3 NPEIJI0KEHHBIX BADUAHTOB.
BHuMAaTe1bHO NPOYUTATH NPEIJI0KEHHbIE BADHAHTHI OTBETA.



Bbi0paTh HeCKOJIbKO MPABWIBLHBIX OTBETOB.
3anucarth TOIbKO OYKBbI BBIOPAHHBIX BADHAHTOB OTBETA.
1. Kakue 3jeMeHTBI BXOAST B 0a30BYI0 CTPYKTYpPY JH000ii KOMMYHHMKANMOHHON
moneaun?
a) OTnpaBuUTEINb
0) bromxer
B) CooOmieHue
r) Kanan
n) [lonmyuarens
2. Kakue BuAbI mymMoB (0apbepoB) MOryT BO3HHUKHYTh NpPpH HH(POPMUPOBAHUH
J1eJI0OBBIX MAPTHEPOB?
a) Texunueckuii mrym (mjioxas CBsi3b)
0) CeMaHTHYECKUIA TyM (HETIOHSITHBIC TEPMUHBI)
B) [lcuxonorndeckuii mryMm (HeoBEpHUE K OTIIPABUTEIIO)
r) OUHAHCOBBIN IIyM
1) Opranu3ainroHHBIH IIyM (Hepabouee BpeMs)
3. Kakue yrBepxkaenns o HepopMajJbHbIX KOMMYHHUKANMSAX BEPHbI?
a) Bcerna saBnsroTcs cimyxamu
0) He perynupyrorcst opunmanibsHbIMH TPaBUIIAMA
B) MoryT JONOJHATE (hOpMaTbHBIC KOMMYHHKAITUH
r) JlOKyMEHTHPYIOTCS B TpHUKa3ax
1) IMeroT BBICOKYIO CKOPOCTh PACIIPOCTPAHEHHUSI
4. Kakue KOMMYHUKAIUH SABJISAIOTCH TOPU3OHTAIbHBIMHU?
a) HayanbHUK — 1O TYMHEHHBIN
0) PykoBonurens otaena A — pykoBoauTens otnena b
B) COTpyAHUK — COTPYAHUK OJJHOI'O YPOBHS U3 Pa3HbIX OTAEIIOB
r) [lomunHeHHBIN — PYKOBOAUTEIL OPraHU3ALINN
1) /IBa cenuanucTa OAHOIO OTENa
5. Kakue 0co0eHHOCTH XapaKTepHbI 1JI1 MACCOBOIl KOMMYHUKALIMHU B YIIPaBJIeHYeCKOM
NpaKTHKe?
a) Bricokas creneHb nepcoHanu3aui coOOmEeHHs
6) OgHOHAIPaBIEHHOCTH (OTpaHHYeHHasi OOpaTHas CBA3b)
B) OxBaT 0OJIBILON ayTUTOPHH
r) UcnonszoBanne CMU u niudpoBbIx kaHAIOB
1) O6s13aTenbHOE HAIMYME MTHOBEHHON PEAKIMH MOTydaTess

Tema 1.3. KomMmyHMkanuoHHbIe Oapbepbl M TeXHHKH HX NPEOJOJICHHA B
yHpaBJIeHYeCKO 1esiTeJIbHOCTH

Bonpocsl 1151 onpoca (YCTHO / NHCbMEHHO):

UYro Takoe KOMMYHUKAIIMOHHBINA Oaphep B YIPAaBICHUECKON AEATEIbHOCTH?

HazoBuTe 0ocHOBHBIE BUIbI KOMMYHHUKAIIMOHHBIX 0apbepoB.

B 4em cyTh cMbIciioBoro (cemanTuueckoro) 6apbepa? [Ipusenure npumep.

Kakue ncuxonornueckue Gapbepbl Hanbojiee 4acTO BCTPEYAIOTCS MPH MHPOPMUPOBAHUU
pYKOBOIUTENSA?

Kak conmanbHblii CTaTyCc ¥ pojid MOTYT CO37aBaTh KOMMYHUKALlMOHHbBIE Oaphepbl?
[IpuBenuTe mpuMep KyJIbTypHOTo 6apbepa B OOIIEHUHU C JIeTOBBIMU TApTHEPAMH.

7. UYrto Takoe opranuzaunoHHbIN O6aprep? Kak cBsizaHa ¢ HUM nepapxus?

el A
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8. HazoBute Tpu npu3HaKa BOSHUKHOBEHUS! KOMMYHUKALIMOHHOTO Oapbepa B AUAJIOTE.
9. B uem 3akiodaeTcs TEXHUKA «aKTHBHOE CITyIIaHUE)»?

10. Yem otiinyaercs nepedpazupoBaHue OT YTOUHSIONIETO Bompoca?

11. Kak ynpaBieHre YMOIUSAMHU ITOMOTAET MPEOI0JIETh IICUXO0JIOTHISCKUN Oaphep?

12. TTouemy oOpaTHas CBSA3b ABISAETCS KIOUYEBBIM HHCTPYMEHTOM yCTpaHEHUs OapbepoB?

KoHnTpoJbHbIe 3a1aHus (IpaKTHYECKHUE)

3ananue 1. AHAJIN3 KOMMYHUKAIIMOHHOTO COOsI

Curyanus:
CoTpyAHMK OTIena KOMMYHUKAIMA YUYPEXKACHHUS KyJbTypbl (My3es) TMOATOTOBHJ IS
PYKOBOIUTEN OTYET O PACCMOTPEHHMHM 3allpocoB IoceTureneil. B oTuere wucnonb30BaHbI
npodeccuoHanbHble TEPMHUHBI: «KOHBEPCHUS TOCETHUTENS», «YyIOBIETBOPEHHOCTh ayIUTOPHU
(NPS)», «BOpoHKa BOBIICUCHHS». PyKOBOIUTEIF HE HUMEET NPOPUIHHOTO MAPKETHHTOBOTO
oOpazoBanusi. Ilocie mnpoureHuss oTueTa pPYKOBOAMUTEIb CKaszal: «Sl HUYero He MOHSI.

Ilepenemnaiite».
3ananusa:
1. Onpeneante BuaA(bl) KOMMYHHKAIIHOHHOTO Oapbepa B naHHON cuTyanun. OOOCHYWTE
OTBET.
2. Ha3oBuTe mnpu3HAKM BO3HUKHOBEHHUS Oapbepa, KOTOpbIE MPOSBUIUCH (WM MOTIHU
IIPOSIBUTHCS).

3. Ipensoxkure ABe TEXHUKH MNPeOH0JIeHHs Oapbepa, KOTOPbIE COTPYAHUK JOJIKCH OBLI
MIPUMEHHTH JI0 TIepeIavud OTIeTa.

4. Kak COTpyIHHKY CJIe[0BAJIO aIalTHPOBATH COOOIIeHHe 1101 pykoBoauTens? Hamummure
2-3 npumepa niepeopmyaupoBanus Gpas.

3aganue 2. PazpaGorka crpaternu HHGpOPMHUPOBaHUSA C y4eTOM OapbepoB
Curyanus:
PykoBonuTenb MEIUIIMHCKOTO LIEHTpAa HPUHSI perieHue o0 H3MeHeHUU Trpaduka padoThl.
Heo6xonumMo mnponH(popMHpOBaTh [JENOBBIX MAapTHEPOB (CTPaxoBble KOMIIAHUH, [OCTABIIMKOB
MEIMKaMEHTOB, KJIMHHUKH, HalpaBJstolue nanueHTo). [lapTHepbl HaXOAATCS B pa3HbIX pEerHoHax,
CpeAM HUX €CTh KaK KpyIHbIe KOMIAHUU C (POpMaiIbHBIM JOKYMEHTOOOOPOTOM, TaK M HEOOJIbIINE
OpraHM3ali ¢ HeQopMalbHbIM CcTWiIeM oOuieHus. B mponuielii pa3 mnpu  aHaJOrM4HOM
MHGOPMHUPOBAHNUU BO3ZHUKIIN Oapbepbl: 4aCTh MapTHEPOB HE MOHSIA CPOKU BCTYIIIICHUS U3MEHEHUH
B CHITY, Y APYTHUX BO3HUKJIO HEJOBEPHE U3-3a HEUETKOM apryMeHTaI|H.
3amanuda:
1. IlepeuncauTe BO3MOKHbIe KOMMYHHMKAIMOHHBbIe Oapbepbl IpU HHGOPMUPOBAHUU
napTHEPOB (MUHUMYM 3 BHJIA C TOSICHEHUEM).
2. Jlns kaxaoro 6apbepa npeasio:KuTe TEXHUKY MPeo10IeHHUsl.
3. CocraBbTe IUIaH COOOIIEHMA (CTPYKTYpPY) /IS /1eJIOBBIX HNAPTHEPOB, KOTOPBIH
MUHUMU3UPYET Oapbepbl. Y KaxKUTe:
o Kakyo nuadopmaruio BKIIOUUTH B IEPBYIO ouepeab?
o Kakue ¢popMyaupoBKH UCTIONIB30BATH (aanTarys Mol pa3Horo napTaepa)?
o Kakyto o6paTHyto CBSI3b IPEAYCMOTPETH?
4. Ilpenjoxute kKaHaa(bl) MHGOPMHMPOBAHMSA I DPA3HBIX TUIIOB MapTHEPOB (TIHCHMO,
3BOHOK, MECCEHKEp, BCTpeda) U 000CHY#Te BBIOOP.

Tema 1.4. KoMMyHHMKAIMOHHASI CTPaTerusi: NOHATHE, CTPYKTYPa M 3Tanbl pa3padoTku

Bonpocs! 1i1s1 onpoca (YCTHO / IHCbMEHHO):

UT0 Takoe KOMMYHHKAIIMOHHAs CTPATETNsl OpraHu3auu’?

2. Kakoe MecTo 3aHMMaeT KOMMYHMKAllMOHHAsl CTpaTerus B OOIIEH CTpaTernu OpraHu3aluu
(mpoekra)?

3. HazoBute 0CHOBHBIE CTPYKTYpPHBIE JIEMEHTHl KOMMYHHUKAI[MOHHON CTPaTEeruu.

=



4. Yto TaKoe «KIIOYEBBIE COOOIIECHUS» B KOMMYHHKAIMOHHON ctpareruu? IllpuBenute

puMep.

5. Kakuwe Buapl LENEBBIX ayAUTOPUIl BBIIEISIOT HpU pa3paboTKe KOMMYHHKAIIMOHHOMN
CTpaTerun?

6. Ilepeuncnute Tansl pa3pabOTKH KOMMYHUKAIIMOHHOW CTPATEeTHH.

7. UYrto BXOIUT B aHAJIU3 CUTYAIIMH NIPU pa3pabOTKe cTpaTerun’?

8. Kakme kaHallbl KOMMYHHKAIIUM MOTYT OBITh HCIOJB30BAaHBI B CTpareruu (Ha TpUMepe
HEIPOM3BOJACTBEHHOM cephl)?

9. HazoBute 0CHOBHBIE MOKa3aTenu 3PGEKTUBHOCTH KOMMYHUKAIIMOHHON CTPATETHH.

10. Kakue TunuyHble OMUOKU AOMYCKAIOT MpU pa3paboTke KOMMYHUKALIMOHHOMN cTpaTerun?

11. Kax wHpOpMUpOBaHHE PYKOBOAMTENS O PE3yJIbTaTaX PACCMOTPEHHsS 3alPOCOB CBSI3aHO C
peanu3anueil KOMMYHHKaIIMOHHOM cTpaTeruu?

12. Kax uH(pOpMHpOBaHHE NETOBBIX MAPTHEPOB O PEIICHUSX PYKOBOIUTEINS BCTPAUBACTCS B
KOMMYHHKAIIUOHHYIO CTPaTEruio?

Joxnan

IMoaroroBka A0KJIAA0B IO TeMe: « KoMMyHUKayuounas cmpamezusi. CmpyKmypa, 5mansl
Ppaspabomku u npaKmuyecKoe npumMeHeHue 8 Henpou3800CMEEHHOU chepey.

IlecTh rpynmoBbIX AOKJIAA0B (M0 3—4 dYelnoBeKa) HAa PACKPHITHE TEOPETUYECKUX H
HpaKTI/ILIeCKI/IX ACIICKTOB, IIGMOHCTpaIII/IIO 3HaHI/II71 CYHIHOCTI/I KOMMYHHKaHHOHHOﬁ CTpaTeFI/II/I, eé
CTPYKTYPBbI, 3TanoB pa3pabOTKU ¥ TUIIUYHBIX OLUIHOOK.

TemaTuka 10K/JIa10B:

1. IousiTHe W CYHIHOCTH KOMMYHHUKAIMOHHOW CTpaTermu: MeCTO B CHCTeMe
CTPaTern4ecKoro ynpapjieHHUsl OpraHmsanueii (Ha mpumepe 00pa30BaTENBLHOTO
YUpEXKICHUSA).

2. CTpyKTypa KOMMYHHUKALMOHHOW CTpAaTeruM: LeJIM, 3aJa4yH, lejeBble ayIUTOPHH,
KJII0UeBble CO00IeHNs], KAHAJIbI (aHAJIU3 OJHOIO U3 JIEMEHTOB Ha MPUMEPE YUPEIKICHUS
3JIPaBOOXPAHEHMS).

3. Dranbl pa3padoTKM KOMMYHHMKAIIMOHHOH CTpaTermu: OT aHAJAM3a CHTYalUH [0
OLIEHKH Pe3yJabTaToB (Keiic 13 cepbl KyIbTypbl — My3el, OHOIHOTeKa, TeaTp).

4. Poab uHpopMHpPOBaHMS PYKOBOAUTE/sI B Ipouecce pa3spadoTKH W peaju3aluu
KOMMYHHMKAIIMOHHOM  cTpaTeruu (BHyTpeHHHME KOMMYHMKALlMM, OOpaTHas  CBS3b,
OTUYETHOCTH ).

5. Poab nHpopMHPOBaHMSI 1€JI0BBIX NAPTHEPOB B KOMMYHHKAIMOHHOI cTpaTernu (B2B-
KOMMYHUKAIIH, TApTHEPCKUE MTPOTPAMMBI, CIIOHCOPHI).

6. TunuyHble OIMOKH NMPH pa3padoTKe KOMMYHUKALMOHHON CTPATerMu M CHOCOOBLI HX
NnpeaoTBpaleHns (aHaJIU3 PeaJbHbIX IPUMEPOB U3 HEITPOU3BOJICTBEHHOU cephl).

MeTtoauyeckue peKOMeHAlMHU 10 MOJATOTOBKE JA0KIa1a

[ToaroroBka mokiIana cnocooCcTByeT (GOPMHUPOBAHHUIO HABBIKOB UCCIIEIOBATEIHCKOM PadoTHI,
pacimpsieT MO3HaBaTeIbHBIC HHTEPECH], MPUYYaeT KPUTHICCKH MBICIHTD. [Ipr HanucaHuu qokiaga
0 33JJaHHOW TeMe COCTAaBIISETCS IJIaH, MOJONPAIOTCS OCHOBHBIE HCTOYHUKHU (yueOHas nuTeparypa,
Hay4YHbIC  CTAaTbM, KEHChI W3  HEMPOW3BOJCTBEHHOH  cdephl, MNPUMEPHl  pPEATbHBIX
KOMMYHHKAIIMOHHBIX CTpaTeTudl ydpekJIeHUud oOpa3oBaHUs, 3ApaBOOXpaHEHHs, KyIbTyphl). B
rporiecce paboThl ¢ HCTOYHUKAMH CHCTEMATH3HPYIOTCS TIOJyUYEHHBIC CBEICHHUS, JICTAFOTCS BBIBOIBI
1 00001IeHUS.

[ToaroToBka pgoxmama TpeOyeT OT oOOydYaromierocss OOJBIIOW CaMOCTOSITEIBHOCTH U
Cepbe3HOM HMHTEIUICKTYalbHOW paboThl, KOTOpas IMpUHECeT HAWOONBINYI0 MONb3y, €clu Oyaer
BKJIFOYATH B CEOS CIICTYIONINE ITAITBI:

1. H3yuenme Hanboiee BaXKHBIX HAYYHBIX U MPAKTHYECKUX pa0bOT MO TeMe, BKIF0Yas MpUMepbl

KOMMYHHKAITMOHHBIX CTpaTeTHidi W3 HEMPOU3BOJACTBEHHOW cdepbl (IIKOJbI, OOJBHHMIIEI,

My3eu, OUOIHOTEKH, TeaTPhl).



2. AHaau3 U3y4yeHHOT0 Marepualia, BhIJCIIEHUE HauOoJee 3HAYMMBIX IS PACKPBITUS TEMbI

(hakTOB, MOJIENICH, MTOX0I0B K pa3padOTKe CTPATETUH, THITUYHBIX OIIHUOOK.

O0o001eHue U TOTHYECKOE MTOCTPOSHHE MaTepHraia I0Ki1ajaa B hopMe pa3BepHyTOro IIaHa.

4, HanucaHue  TeKCTa JIOKJIaga C  COOJIOJIGHHEM  TpeOOBaHWUW  HAYyYHOTO  WJIH
poecCHOHATLHOTO CTUJIS.

ITocTpoenne 1okIa1a BKIOYAET TPH YACTH:

e Berymienme —  ykaspiBaeTcs  TeMa  JIOKJana,  OOOCHOBBIBACTCA  aKTyallbHOCTh
KOMMYHHUKAIIUOHHOM CTpaTeru Ui COBPEMEHHOW OpraHu3aliil HEmpOU3BOJCTBEHHON
cdepsbl, TaeTcsi KpaTKuii 0030p MCTOYHUKOB, YCTAHABIMBACTCS JIOTUYECKAsl CBS3h C OOIIUM
KypCOM KOMMYHHKAIIHOHHOTO MEHE)KMEHTA.

e OcHoOBHasl YaCThb — JIOJDKHA UMETh YETKOE JIOTUYECKOE MOCTPOCHHE, PACKPHIBATH TEMY B
COOTBETCTBUM C BBIOpaHHBIM acleKkToM (TOHATHE W CTPYKTypa, OSTambl pa3paboTKH,
TUNUYHBIE OmHOKH). OOs3aTENIbHO MPUBOAATCS MPUMEPhl M3 MpakTUKU (0Opa3oBaHHE,
3/IpaBOOXpaHEHUE, KYJIbTYpa).

e 3akiIl0ueHne — TMOJABOMATCS UTOTH, (POPMYIHUPYIOTCS BBIBOJIBI, TOYEPKUBACTCS 3HAUCHUE
KOMMYHHUKAIIMOHHOM cTpateruu ais 3¢(EeKTUBHOrO HHPOPMHUPOBAHUS PYKOBOIUTENS U
JIEJIOBBIX MapTHEPOB, 0003HAYAIOTCS MPAKTUYECKUE PEKOMEHIALIUH.

w

Pa3nes 2. UHCTPYyMEHTBI M TEXHOJIOTMU KOMMYHUKAIIMOHHOTO0 MeHEeIKMEeHTa
Tema 2.1. Kananbl u cpeAcTBa KOMMYHUKALMU B COBPEMEHHOI OPraHu3aluu

Bomnpocs! 1151 onpoca (YCTHO / MACbMEHHO):

HazoBuTe OCHOBHBIC BH/IbI TPAAUIIMOHHBIX KAHAIIOB KOMMYHHKAITHH.

2. Kakwe uudposbic kaHanmbl HambOojee APOEKTUBHBI Isi WHOOPMHUPOBAHMS JICIOBBIX
MapTHEPOB?

=

3. UYeM oriMyaroTcs BHyTPEHHHUE KaHAJIbl KOMMYHUKAIMK OT BHEIIHUX?

4. llpuBenure npruMepbl BHyTPEHHUX KaHAJIOB B 00pa30BaTEIbHON OpraHU3aliy.

5. Kakue BHemHME KaHalbl NOAXOAAT Ui HHGOPMHPOBAHUS HaceleHHs O pabore
MOJINKJIMHUKN?

6. HazoBute kputepuu BbIOOpa KaHajga KOMMYHUKALUH JUIsI KOHKPETHOMU 1eJIeBOM ay JTUTOPHUU.

7. B xakux ciy4asx UCHOJIb30BaHUE MECCEHPKEPOB MPEANOYTUTENbHEE JIEKTPOHHOMN OYTHI?

8. Kakue kananb! Hanbosee 3¢ eKTUBHBI A1 HHPOPMUPOBAHUS PYKOBOAMUTEINS O pe3yIbTaTax
PaccMOTPEHHSI 3aIIPOCOB?

9. IlpuBenuTe mpuMep HEYAaYHOI'O UCIOJIb30BaHUS KaHaja B YUPEXKJIEHUH KyJIbTYphl (My3eil,
Tearp).

10. [Touemy npu BeIOOpE KaHaJIa BaXKHO YUUTHIBATh «IIYMBD» U Oapbephl?

TecroBble 3a1aHuA
Tect 1 (BHI0OP 01HOTO NPABUJILHOI'O OTBETA)
BHuMaTenbHO NPOYMTATh TEKCT 3aJaHMA M IOHATH, 4YTO B KayecTBe OTBeTa
0KM/12€TCsl TOJILKO OMH U3 NPeAJI0KeHHbIX BADUAHTOB.
BHuMmaTe1bHO NPOYUTATH NMpPEAI0KeHHbIC BADMAHTHI 0TBETA.
BriOpaTh 01UH BepHBIil OTBET.
3anucaTh TOJbKO OYKBY BBIOPAHHOIO BAPMAHTA OTBETAa.
1. Kakoii KaHan OTHOCHTCA K TpPaIMUMOHHBIM (Heun(poBbIM) CpeacTBaM
KOMMYHUKaIUH?
a) DNEeKTpOHHAs TIoUTa
6) KopniopatusHslIii mopTan
B) [leuarnas razera
r) Meccenmxep
2. Kakoii kanaa HauOosiee 3(ppeKTUBEH IJIsi CPOYHOr0 MH(OPMHUPOBAHMS [1€J10BOI0
NapTHepa 0 pellleHuH PYKOBOIUTEIsA?



a) TenedoHHBIN 3BOHOK U MECCEHDKEP
0) OdurmanpHOE MUCHMO Ha OyMa)KHOM OJIaHKE
B) [ly6nukarmus 8 CMU
r) [locT B connanbHbIX ceTsIX
3. Uto U3 nepevncIeHHOr0 OTHOCUTCS K BHYTPEHHUM KAaHAJIaM KOMMYHUKAUMHU?
a) IIpecc-penmu3 st CMU
0) Koprioparushsiii uat B Telegram
B) PexamubIii 6aHHEp B TOpoJIe
r) [lybnuunoe meponpusaTre A NOCETUTENEN
4. Ilpu unpopMHMPOBAHNM PYKOBOJAUTEJNS O Pe3ybTAaTaX PACCMOTPEHHMs] 3alpocoB
HauOoJiee TMPEIMOYTHTEIbHBIM KAHAJIOM ISl JOKYMEHTHPOBAHHOW 00paTHOIl CBI3M
SIBJISIETCS
a) YcTHOE cOoOOIIeHHE B KOPUIOpE
0) 3anuchk B MECCEHKEpE
B) [TuchbmMeHHBIN OTUYET (ANEKTPOHHBIN WIIM OYMAaXKHBII)
r) [Toct B 001II€H TpYyIIIIE COTPYIHUKOB
5. Kakoil kaHaJ HaumMeHee MOAXOIUT JJIsi MAcCOBOro MHGOPMHPOBAHUA TMOKHJIBIX
NanueHToB 0 rpaguke padoThl NOJTUKJINHUKU?
a) OOBSIBIICHHE HA CTCHJIC B XOJIJIE
0) TenedonHas ropsiaast THHUAS
B) ['pynma B Instagram
r) UndopmupoBanue yepes3 y4acTKOBBIX Bpadei

Tect 2 (Bb100p HECKOJIBKUX NPABWIBHBIX OTBETOB)
BHuMAaTeIbHO MNPOYMTATH TEKCT 3aJaHUs M MOHATh, YTO B KayecTBe OTBeTA
0KM/12€TCSl HECKOJILKO NMPAaBUJIbHBIX OTBETOB U3 NPEAJI0KeHHBIX BADUAHTOB.
BHuMaTe/bHO NPOYMTATH NMpeIJI0KeHHble BADMAHTHI 0TBETAa.
Bbi0paTh HecK0/JIbKO NPABWIBHBIX OTBETOB.
3anucarb TOJbKO OYKBbI BLIODAHHBIX BADUAHTOB OTBETA.
1. Kakue xkaHaabl oTHOCATCS K HUGPOBbIM?
a) Paagno
0) CouniasibHBIE CETH
B) Meccenmxepsl (WhatsApp, Telegram)
r) KopnopartusHsiii cailt
n) TeneBunexnue
2. Kakue kputepum cjeayeTr y4uThIBATH NPH BbIOOpe KaHasla 1 MHGpOpPMUPOBaHUSA
AeJ10BbIX APTHEPOB?
a) CKOpOCTh IOCTaBKH COOOIICHHS
6) BO3MOXHOCTb MOJTy4eHHsI TOATBEPHKAECHUS O IPOUYTEHUN
B) LIBeT noroTuna opranuzanuu
r) OdunmanbHbIN cTaTyC KaHala (JOKYMEHTHPOBAHUE)
1) PocT 3apaboTHOM Mi1aThl COTPYAHUKOB
3. Kakme kanHaabl HambOosee 3(Q¢eKTHBHBI I BHYTPEHHHX BEPTHKAJbHBIX
KOMMYHHKAIMH «CHH3Y BBEPX»?
a) JInusbIil npuéM y pykoBoauTens (110 3aIlucH)
0) CucTtema 3JIeKTPOHHOTO JOKyMEHTO000pOTa C OTYETAMU
B) OOmuii 4aT Bcex COTPyIHUKOB
r) KopnoparusHas noyra ¢ yBe1oMJIEHHEM O IPOUYTEHUHI
1) CilyXxu B KypHJIKe
4. Kakue npumepsl HEYJIAYHOI'O ucno/sib30BaHusi KAHAJ0B MOKHO BCTPETHTH B
HeNpoUu3BOACTBeHHOM chepe?
a) llIxona unpopmupyet poaurtesnei yepes 3aKpbIThlid yaT B Telegram
6) bonpHUIIa MyONIHUKYET CPOUHYIO0 HOBOCTh 00 OTMEHE MpuéMa TOJIbKO Ha caiite 6e3 yBe1oMIICHH



B) My3eil paccbliaeT aHOHC BBICTaBKU B IIEYATHOM razere 3a Mecsi|
r) [lonukiMHUKa OTIpaBISET PE3yIbTaThl aHATU30B Uepe3 He3aIUIIEHHBIA MECCEHIKED
1) YHUBEpPCHUTET 1yOaupyeT BaKHOE PACMIOPSHKEHUE PEKTOpa I10 10YTe, Ha MOpTajie U B UaTe
5. Kakue KaHa/bl MOAXOAAT AJIsl BHEIIHeHl KOMMYHUKALIMHU Y4YpPeKACHUS KYJIbTYPbI CO
CIIOHCOPAMU U NapTHEépamMu?
a) [lepconanbHble TUChMa Ha KOPIIOPATUBHYIO MOUTY
0) OTKPBITHIH MOCT B COIUATBHBIX CETAX
B) JIuuHbIe BCTpEUH U MpPE3eHTAUU
r) CMC-pacchbuika
n) Pasmenienue nndopmaiuu Ha caiite opranuzanuu B pazzene «Ilaptaépam»

Tect 3 (ycTaHOBJIEHHE TTOCJI€0BATEIbHOCTH)
BHUMAaTe1bHO NPOYHUTATH TeKCT 3aJaHUsl M NOHATH, YTO B KayecTBe OTBeTa
0:KM/12€TCsl MOC/IeI0BATEIbHOCTD 3JIEMEHTOB.
BHuMaTe/bHO NPOYMTATH NpPe/J0KeHHbIe BADHAHTHI OTBeTA.
ITocTpouTh BepHYIO MOC/I€10BATEIBLHOCTD U3 NPE/IJI0KEHHBIX 3JIEMEHTOB.
3anucatb OYKBbI BADHAHTOB OTBETOB B HYKHOM MOCJI1€10BATEILHOCTH.
3aganue: Pacnionoxure B MpaBHIBHOW JIOTHUECKOW IOCIEIOBATEIBLHOCTH 3Tallbl BHIOOPA
KaHajla KOMMYHUKAIUU U1 HHOOPMHUPOBAHHUS IETOBBIX TAPTHEPOB O PEIICHUH PYKOBOIUTEIIS.
a) OLeHKa JOCTYITHOCTU M CKOPOCTH KaHaja JiIsl KOHKPETHOTO MapTHepa
0) Ananu3s 1eneBoil ayautopun (KTo mapTHep, KaKue y Hero MPeArnovTeHUS)
B) OTmpaBka cooOIIeH s Yepe3 BEIOpaHHBINA KaHAI
r) OnpeneneHue coep KaHus U CPOYHOCTH COOOIIECHUS
1) Bri6op ontumManbHOro kaHaia (Wi KOMOMHAIMKY KaHAJIOB)
e) [lonyuenue oOpaTHOM CBs3U (OATBEPKICHUE MTOTYUCHHS)
OrtBer: (manpumep: 6 > r—a— 11— B —¢€)

Tect 4 (ycTaHOBJIEHHE COOTBETCTBHUSA)
BHuMAaTeIbHO NPOYMTATH TEKCT 3aJaHUs M MNOHATb, YTO B KayecTBe OTBeTa
0’KMIAK0TCS MapbI 3JIEMEHTOB.
BHumarenbHO mpoyuTaTh 002 CNHMCKA: CMHCOK 1 — KaHaJbl KOMMYHHMKAIMH; CIIMCOK 2 —
NpuMepbl HCIO0JIL30BAHMS.
ComnocTaBuTb 371eMEHThI CIUCKa 1 ¢ 3j1eMeHTaMu clucKa 2, copMHupoOBaThH Napbl 3JIEMEHTOB.
3anucaTs nonapHo uu@psl 1 OYKBbI BADHAHTOB 0TBeTa B Ta0/IHILy.
Cmncok 1 (Kanan koMMyHMKALIMH)
KopnoparuBHast 35eKTpoHHas oyTa
Meccenmxep (Telegram / WhatsApp)
[lewaTtHoe u3ganue (rasera / CTEHN)
Connansnbie cetu (VK / Telegram-kanai)
JInunas BcTpeua / coOpaHue
KopmioparusHslii mopTai (HHTpaHeT)
CMC-paccbuika
Cnucoxk 2
A. CpouHoe nH(pOpMUPOBaHUE JEIOBOTO NMapTHEpPa O MEPEHOCE BCTPEUH
b. ExxeHenenbHbIN OTYET HAYANIbHUKY OTJIENNA O PACCMOTPEHHBIX 3alpocax Ipax/iaH
B. Pa3memienue mnpukaza pyKOBOIUTENS I BCEX COTPYIHHMKOB C BO3MOXHOCTBIO OTMETHTH
03HaKOMJIEHUE
I'. O6bsBneHME 11 TOCETUTENIEH My3es O pexXrMe paboThl B Tpa3aAHUKU
J1. MaccoBoe HHPOPMHUPOBAHUE POTUTENICH YUEHUKOB 00 OTMEHE 3aHATUI
E. OGcyxnenue ciloXHOrO 3ampoca MalMeHTa C pPYKOBOAMUTEIEM MEIUIIMHCKOTO IEHTpa
(KOoH(UIEHIINAIBHO)
JK. HarmromuHaHue nenoBbIM MapTHEPAM O CPOKax MOJA4M 3asBOK HA COBMECTHBIN IPOEKT
Tabauna s oreera:
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Tema 2.2. [loaroroBka KOMMYHUKAIMOHHBIX MATEPUAJIOB: KOHTEHT M COO0IICHUS

Bomnpoce! 1151 onpoca (yCTHO / NMCbMEHHO):

HazoBuTe OCHOBHBIE CTPYKTYpHBIE JJIEMEHTHI J(PQPEKTUBHOTO KOMMYHHUKAIIMOHHOTO
COOOIIeHU.

Kaxkue TpeboBanus mpeabsBISIOTCS K 3aT0JIOBKY B J€JI0BOM KOMMYHUKAIUHU?

Urto Ttakoe «mpu3biB k aerictBuio» (CTA) u 171 4ero oH HyxkeH?

Kak Biusier BEIOOp TOHA U CTHIISI COOOIICHUS HA €r0 BOCIIPUSATHE PA3HBIMH Ay IUTOPUSIMU?
[lepeuncnure OcHOBHBIE (opMaThl KOMMYHHKAI[MOHHBIX MaTEpUaiOB B COBPEMEHHOMU
OpraHu3aIyu.

UeM oTimyaeTcs npecc-pesn3 OT HOBOCTHOM 3aMETKH?

KakoBbl 0COOCHHOCTH TOCTa B COIMAIBHBIX CETSAX JUIsI TOCYAAPCTBEHHOTO YYPEKICHUS
(1mKoJa, MOJIMKIMHUKA, My3ei)?

JIJIs KaKuX [eJeH UCIOIb3YETCsl OTKPHITOE TTHCHhMO?

Kakue mnpaBuna pabotsl ¢ (aktamu, nuraTamMu U IudpamMu cieayeT coOMoIaTh Mpu
MOATOTOBKE MaTeprajIoB?

Kak dopmar «mamsarka uis COTpYIHUKOBY» CBSA3aH ¢ MH(POPMHUPOBAHUEM PYKOBOIUTEINS O
pe3yJibTaTax pacCMOTPEHHS 3aIIPOCOB?

Kakoii ¢popmaT maTepuana Hanbosee moaX0oAUT Jiisi MHGOPMUPOBAHUS I€TOBBIX TAPTHEPOB
O PEIICHUN PYKOBOJIHUTEIIS?

[ToueMy Ba)kHO a/IanITUPOBATH OJIHO U TO K€ COOOIIEHUE TSl Pa3HBIX LIETIEBBIX ayIUTOPHIL?

Dcce
HanummuTe 3cce HA 0JIHY U3 MPEAT0KEHHBIX TEM.

Dcce OJDKHO COJEpKaTh BBEJACHHE, OCHOBHYIO 4YacTh C apryMeHTalMed W TNpuMepaMu U3
HEMPOU3BOJCTBEHHOW cdepbl  (0Opa3oBaHHEe, 37paBOOXPAHCHHE, KYJIbTypa), 3aKJIIOYCHUE.
OOOCHOBBIBalTE CBOI IO3UIMIO, CChUIAWTECh Ha TEOPETHUECKHE IMOJIOKEHUs Kypca H
MpaKkTU4ecKue npumepsl opranuzauuit. O6uéM acce — 1,52 ctpanuisl (10 2500 3HaKOB).

1.

2.

10.

TemarTnka 3cce:

Crpykrypa 3¢ GeKTHBHOIO COO0IIEHHS: KAK 3ar0JI0BOK, OCHOBHOH TEKCT M NMPHU3bIB K
AeHCTBHIO BJHMSAIOT HA Pe3yJbTaT KOMMYHUKAINH.

AanTanMsi TOHA M CTHJIA COOOLIEHUS TOJ Ppa3Hble LeJeBble ayAUTOPHHU: OT
PYKOBOAUTEJIS 10 A€JIOBOr0 NapTHEpPA.

IIpecc-pesn3 vs MOCT B COUAJBHBIX CETAX: CPABHUTENbHbIN aHAAu3 GopMaToB Ajs
YUYpeKAeHHA KyJbTYpbI (My3eil, TeaTp, 0H0/1H0TeKa).

Oco0eHHOCTH NMOATOTOBKH HOBOCTHOH 3aMeTKH B c(epe 31paBoOXpaHeHMs: ITHKA,
(pakTbl, OCTYNHOCTE HH(POPMALMH /I NALHEHTA.

OTKpbITOE NHCbMO KAaK HHCTPYMEHT KOMMYHHMKALMOHHOIO MEHEIKMEHTa B
o0pa3oBaTeIbHOM OPraHU3alMu: e/, CTPYKTYPa, IPUMepbI.

IHamsiTka A1 COTPYAHUKOB: POJIb BHYTPEHHEr0 A0KYMEHTa B HMH(OPMHPOBAHUM
PYKOBOAUTE/ISA O Pe3yJIbTATaX PACCMOTPEHUS 3aIPOCOB.

IIpaBuia padoTel ¢ pakTamu, UUTATAMHA U HU(pPaMK: IOYeMY /I0BepUe K COOOIIEHNI0
3aBHCUT OT TOYHOCTH HH(OPMALHH.

Tpanchopmanusi 0QHOr0 pelmieHUsT PYKOBOAUTEIS B Pa3Hble KOMMYHHMKALMOHHBIE
(popmaTs! 1J151 1€JIOBBIX NAPTHEPOB: MOCT, NUCBMO, NAMATKA, IPECcC-pens3.

Kak mu30exxaTb THUNHYHBIX OIIMOOK TNPH MOATOTOBKE KOMMYHHKAIMOHHBIX
MAaTepHaJIOB B HENIPOM3BOACTBEHHOM cepe.

Pons Bu3yaibHOro compopoxiaeHuss (¢poro, wuHporpaguxka) B NOBBIIICHUH
3¢ (PpeKTHBHOCTH KOMMYHMKALMOHHOTO COOOIIECHMSI.
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Tema 2.3. YnpaBiieHHe KOMMYHUKAIMOHHBIMHM MPOEKTAMH U KAMIIAHUSIMH

Bonpocs! 14151 onpoca (YCTHO / IICbMEHHO):

Yro Takoe KOMMYHUKALMOHHAs KaMIaHWUsA B OTIMYUE OT Pa30BOr0 KOMMYHHKAIIMOHHOIO
neicTBus?

Ha3zoBuTte oCHOBHBIE 3Talbl INIAHUPOBAHUS KOMMYHHUKAIIMOHHON KaMITaHUM.

Kakwue s1eMeHThI BXOJAT B CTPYKTYpY OO/ IKeTa KOMMYHHUKAIIHOHHON KaMITaHUH?

Yro Takoe «ieHTa myOnukanuin» (KOHTEHT-IIJIaH) U JUI 4ero OHa Hy»XHa?

Kakue KOHTpOJIbHBIE TOYKM JOJDKHBI OBITH MPEIyCMOTPEHBI B KAaJCHIAPHOM ILIaHE
KamnaHuu?

Kto MoxeT ObIThb BHYTPEHHUMM yYaCTHHUKAMU KOMMYHMKAI[MOHHOM kammnanuu? HazoBute
UX POJIH.

HazoBuTe THUNMUYHBIE PHUCKM TpU peald3allud KOMMYHHMKAI[MOHHOTO IIPOEKTa B
HENpPOU3BOJCTBEHHOM cdepe.

Kakue ciocoObl CHUKEHUS pUCKOB Bbl MOXKETE MPEATIOKUTH?

Kak wuHdopMupoBaHue pyKOBOAWUTENI O pe3yJbTaTaX pACCMOTPEHUS  3alpoCoB
BCTPauBAETCA B yIPaBJIeHUE KOMMYHUKAIMOHHON KaMIIaHUEH?

Kak wuH(pOpMHpOBaHHME [ENOBBIX MAPTHEPOB O PEUICHUAX PYKOBOJUTENS BIMACT Ha
KOOP/AMHAIMIO BHEUTHUX YYaCTHUKOB KaMIIaHUM?

Kakue pecypcel (kpome (UHAHCOBBIX) HEOOXOIMMBI JJIsl 3allycKa KOMMYHHKAIIMOHHOHN
KaMIIaHUM B YUPEXKIEHUH KyJIbTyphl?

[Touemy BakxHO (pUKCHPOBATH KOHTPOJIBHBIE TOYKU B KAJICHAAPHOM TIaHe?

Joxaan
HOHFOTOBKa JOKRJIAA0B I1I0 TCEMC: «anaGJzeHue KOMMYHUKAYUOHHbIMU NpOEeKmMamu U

KamnarHuimu. nianuposarue, pucKku, KOOpauHClI/ﬂ/l}l».

IlecTh rpynmoBbIX AOKJIAA0B (M0 3—4 dYenoBeKa) Ha PACKPHITHE TEOPETUYECKUX U

MPAKTUYCCKUX AaCIICKTOB, ACMOHCTpPALUIO 3HAHHWI ATaIoB IJIaHUPOBAHUSA KOMMYHHUKAIITMOHHBIX
KaMHaHHﬁ, YHOpaBJICHUA pUCKaMU U KOOpAWHAIUHU YYaCTHUKOB.

1.

TemaTnka 10K/JI2/10B:

IlonsiTHEe W CTPYKTypa KOMMYHMKAUMOHHOM KAMIAHMHU: ILEJIH, 3Talbl, OIOMXKET,
pecypchl (Ha mpuMepe 00pa30BaTEIHLHOTO YUPEKICHHUS).

KanennapHoe njiaHMpoBaHue KOMMYHMKANMOHHON KAaMIAHHMM: JIEHTA IyOJMKALUH,
rpadguxk MeponpusATHii, KOHTPOJIbHbIE TOUYKH (KeiC U3 chephl 3paBOOXPAHECHHS).
KoopanHanusi BHyTPEHHHX YYaCTHMKOB KOMMYHMKAIMOHHON KAMIIAHUM: POJIM, 30HBI
OTBETCTBEHHOCTH, KAHAJIbI B3aUMO/1eiCTBHS.

KoopanHanusi BHEIIHMX YYACTHHKOB KOMMYHHMKAIMOHHOW KaMIAHMU: NAPTHEPBHI,
noapsigunku, CMHU, BOT1OHTEPHI.

TunuyHble PUCKM KOMMYHUKAIMOHHBIX NMPOEKTOB B HENPOU3BOJACTBEHHOH cdepe U
crnoco0bl  MX  CHHIKeHHusd (aHaJM3  NPUMEPOB M3 KYyJIbTypbl,  00pa3oBaHus,
3/IpaBOOXpaHEHU).

OT nJaHupoBaHMs K OIleHKe: KAaK KOHTPOJHMPOBATH X0 KOMMYHHUKALUMOHHOM
KAMIIAHWU ¥ KOPPEKTHUPOBATH IJIAH M0 KOHTPOJIbHBIM TOYKAM.

Metoanuyeckue peKOMeHAAIUN M0 NMOAr0TOBKE J0KJIA/1A
[TonroroBka okiana cnocodcTByeT (OPMHUPOBAHHUIO HABBIKOB MCCIIEA0BATEIbCKOM paboTHI,

paciIupsieT NO3HaBaTeIbHbIE HHTEPECH], IPUYYaeT KPUTHUECKHU MBICINTG. [Ipyu Hanncanum noknana
10 33JJaHHOW TeMe COCTaBIIETCS IJIaH, OOMPAIOTCS OCHOBHBIE HCTOUYHUKHU (yueOHas auTeparypa,
CTaThU, KeCbl KOMMYHMKAIIMOHHBIX KaMIaHWWA W3 HENpOU3BOACTBEHHOW cdepbl). B mpormecce
pa6OTLI C HCTOYHHUKAMHU CUCTEMATUZHUPYIOTCA IMOJTYYCHHBIC CBCACHUA, ACIAIOTCA BbIBOALI H
0000111eHuS.

[ToaroToBka mgokmama TpeOyeT OT oOydYaromierocs OOJBIION CaMOCTOSTEIHPHOCTH U

Cephe3HON HMHTEIIEKTYalbHOH pabOThl, KOTOpas MPHUHECET HauOOJBINYIO MOJb3Yy, €clau Oyaer



BKJIIOYATH B ce0s CJICOAYIOIIUC OTAIlbI:

1.

2.
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N3yuenne Hanbosee BaXXKHBIX HAyUYHBIX U MPAKTHYECKUX pabOT MO TeMe, BKIK0Yasi IpUMephbl
peaTbHBIX KOMMYHUKAIIMOHHBIX KaMITaHU# (IIKOJI, OOIBHULL, My3€€eB, TeaTpOB, OMOINOTEK).
AHaJM3 U3YYEHHOTO MaTepuaia, BblIeJIeHHEe Hauloyiee 3HAUMMBIX ISl PACKPBITHS TEMbl
(bakToB, MOJeNEeH MIIAHUPOBAHUS, TUTIOBBIX PHCKOB M CITIOCOOOB X MHHUMH3AIUH.
O0o00menue 1 JIOTMYECKOE MOCTPOCHUE MaTepHralia A0KIaaa B popMe pa3BepHYTOro IUIaHa.
Hanucanue  Tekcra okiaga C  coOnmojeHHMEM  TpeOOBaHMK  HAaydyHOTO  WIIH
npoeccCuoHaNbHOTO CTUJIS.

ITocTpoenne nokJIaa BKIYAET TPH YACTH:

Beryniienne — ykasbiBaeTCcsl TeMa JI0KJIa/a, OOOCHOBBIBACTCS aKTyaJIbHOCTh YIIPaBIICHUS
KOMMYHHUKAIIMOHHBIMH NIPOEKTAMM JUIsl COBPEMEHHBIX OpraHMU3alMii HENpOU3BOJCTBEHHON
cdepsbl, 1aeTcs KpaTkuil 0030p MCTOYHUKOB, YCTAaHABIMBACTCS JIOTHYECKAs CBSI3b C OOLIMM
KypCOM KOMMYHMKAIIMOHHOTO MEHEJKMEHTA.

OcHoOBHasi 4YacTh — JOJDKHA UMETh YETKOE JIOTMYECKOE IMOCTPOCHHUE, PACKPhIBATh TEMY B
COOTBETCTBUH C BBIOPAHHBIM aCMEKTOM (IIOHATHE W CTPYKTypa KaMIaHWHU, KaJCHIapHOEe
IUTAaHUPOBAHHUE, KOOPAMHALIUSA YYACTHUKOB, PUCKH). OOs3aTeIbHO MPUBOAATCS MPUMEPHI U3
npakTuKu (00pa3oBaHue, 3JpaBOOXPAHEHUE, KYJIbTYpa).

3akiIi0ueHHe — TOABOIATCA UTOTH, (POPMYIIMPYIOTCS BBIBOJBI, TOTYEPKUBACTCS 3HAYCHUE
3¢ (HEeKTUBHOTO YIpPaBICHUS KOMMYHUKAIIMOHHBIMUA TPOEKTAaMH JMJIi CBOEBPEMEHHOIO
MHGOPMHUPOBAHUS PYKOBOJAUTENS M JACJOBBIX IMAPTHEPOB, OOO3HAYAIOTCS IMPAKTHYECKUE
PEKOMEHIalluH.

Tema 2.4. Onenka 3¢GpeKTHBHOCTH KOMMYHUKAIIHOHHOI0 MEHeXKMEeHTAa

Bomnpocs! 1151 onpoca (YCTHO / MACbMEHHO):

Yro takoe 3((HheKTHBHOCTP KOMMYHHKAIIMOHHOTO MEHEKMEHTa?

Ha3zoBute ocHOBHBIE IpymIibl oka3aTeneil 3 (HheKTHBHOCTH KOMMYHUKALIUH.

Kakue nokaszarenu otHocsTCs K KomdecTBeHHbIM? [IpuBeaute 3 npumepa.

Kakue noka3zarenu oTHOcsTCs K KadecTBeHHBbIM? [IpuBenute 3 npumepa.

UTto Takoe «TOHaJIbHOCThY) KOMMYHHUKAIMOHHOT'O COOOIIEHUS U KaK €€ U3MEPUTH?

Kakoli mokazarenb XapakTepu3yeT BOBJICYEHHOCTh Ay AUTOPUH B COLIUANIBHBIX CETAX?

Kakue MHCTpYMEHTBHI MCIIOJIB3YIOTCS JUIsl MOHUTOPUHIA M aHAJIW3a KOMMYHUKAIIMOHHOU
aKTUBHOCTH?

KakoBa cTpykTypa oTu€ra o0 pe3yabTaTaX KOMMYHUKAIIMOHHOW JAEATENbHOCTH MJIs
pyKoOBOUTENA?

Kak cBsi3aHbl KOMMYHMKAIIMOHHBIE MTOKa3aTeNu ¢ OM3HEC-pe3ysibTaTaMu OpraHu3auuu (Ha
IIpUMEpPE YUPEXKIECHUS KYIbTYpbl)?

Kak gacto cienyet npoBoauTh OLEHKY 3PGEKTUBHOCTH KOMMYHUKALMOHHON KaMITaHUU?
Kak wuHdopMupoBaHue JeNOBBIX MapTHEPOB MOXKET OBITH OIEHEHO KOJUYECTBEHHO H
KaueCTBEHHO?

Kakue om0k gaire Bcero J0MyCKaroT NpH oleHKe 3()(HEeKTHBHOCTH KOMMYHHMKAIIUN?

TecroBble 3a1aHusA
Tecr 1 (BHI0OOP 0HOI0 NPABHJILHOI0 OTBETA)
BuumaTeIbHO NPOYUTATL TEKCT 3aJaHUA U INOHATH, 4YTO B KayecTBe OTBeETa

0:KM/12€TCsl TOJBKO OMH U3 MPeAJI0’KeHHbIX BADUAHTOB.
BHuMmaTe1bHO NPOYUTATH NPEAI0KEHHbIC BADHAHTHI 0TBETA.
BriOpaTh 01UH BepHBIil OTBET.

3anucaTh TOJbKO OYKBY BBIOPAHHOIO BAPMAHTA OTBETA.

1. Kakoii moka3arejib OTHOCHTCH K KOJHMYECTBEHHBbIM IOKa3aTeasM 3¢ dekTuBHOCTH

KOMMYHUKaIUui?
a) ToHaTbHOCTH YIOMMHAHUN
0) YpoBeHb J0BepHUs K OpraHu3aIiu



B) OxBar ayiuropun
r) Y10BIETBOPEHHOCTD Ay IUTOPUN
2. Kakoii moka3aTeib XapakTepu3yeT BOBJIE€YEHHOCTH AyIMTOPHH B COLHMAJIbLHBIX
cersix?
a) KonnuecTBo MoanmucunKoB
6) KonnuecTBo naiikoB, KOMMEHTapHeB, PEIIOCTOB
B) KommmuecTBo mybnukanuii
r) Yacrora noctos
3. Kakoii MHCTPYMEHT HCHOJIb3yeTCH /JJsl M3MepPeHHs] TOHAJIbHOCTH YNOMUHAHHWN B
cMn?
a) Google Analytics
0) Menuanzmepenus (Monutopuar CMN)
B) CRM-cucrema
r) byxranrepckuii 6ananc
4. UYrto fd0:KeH coAep:KaTh OTYET IS PYKOBOAMTEIsI O  pe3yiabTarax
KOMMYHHKAIIMOHHO J1eSITeJIbHOCTH B MIEPBYI0 o4epenb?
a) [lepedenp Bcex myOJIMKaLMMA ¢ XeIITEraMu
0) KittoueBsie mokasarenu 3pPeKTHBHOCTH B CPABHCHHUH C TUIAHOM
B) JIuuHbIe BrieYaTIeHUs COTPYJHUKA O KAMIIAaHUU
r) CIIUCOK JIeIOBBIX MapTHEPOB
5. Kakas cBsi3b Me:K1y KOMMYHUKAIMOHHBIMY NOKA3ATEJSIMU M OM3HeC-pe3yJIbTaTaMu
HauOoJiee oueBUAHA?
a) PocT oxBaTa Bcerga npuBOAUT K POCTY MPUOBLIH
0) YiydieHue permyTaiud MOKET IPUBECTH K YBEIIMYCHHUIO YHCIIA KIIMEHTOB/TIOCETUTEIICH
B) KonnuectBo myOnukanuii npsMo NponopIiHOHATbHO BhIPYUKe
r) TOHaTBbHOCTD HE BIMSIET HA OU3HEC-PE3YIILTATHI

Tect 2 (Bb100pP HECKOJIBKHX NPABHJIBHBIX OTBETOB)
BHuMAaTeIbHO MNPOYMTATH TEKCT 3aJaHUs M MOHATh, YTO B KayecTBe OTBETA
0KM/12€TCSl HECKOJIBKO NMPAaBUJIbHBIX OTBETOB U3 NPEAJI0KEHHBIX BADUAHTOB.
BHuMmaTe1bHO MPOYUTATH NMPEAIOKEeHHbIC BADMAHTHI OTBETA.
Bbi0paTh HecKk0/1bKO NPABWIBLHBIX OTBETOB.
3anucaTb TOJbKO OYKBbI BHIOPAHHBIX BADMAHTOB OTBETA.
1. Kakue mnokasare/ii OTHOCATCH K KadeCTBEHHbIM MNoKa3aTeiasiM 3(¢eKTHBHOCTH
KOMMYHUKaIUu?
a) OxBaT ayJUTOpUHI
0) ToHanTBbHOCTH YIIOMUHAHUH (TO3UTUBHAS/HETaTUBHASI )
B) YpOBEHb y3HaBa€MOCTH OpeHaa
r) KonnuectBo myOnukanmii
1) YpOBeHb TOBEpHS K OpraHu3aIiiu
2. Kakme MHCTPpYMEHTBI HMCHOJb3YIOTCA I MOHHUTOPHHIA W  AaHAJIH3A
KOMMYHUKaIMOHHOM 3 pexTuBHOCTH?
a) Onpochl LENEBBIX ay JUTOPUI
0) AnanuTtuka conanbHbix cetel (ctaructuka VK, Telegram)
B) Cuctembl Menuansmepenus (CKAH, Meauanorus)
r) Kanpkymnstop
1) byxranrepckue cuera
3. Kakme pa3geabl J0/LKHBI NPUCYTCTBOBATH B O0TY€éTe O  pe3yJbTarax
KOMMYHHMKAIIMOHHOI 1esITeIbHOCTH /ISl PyKOBOAMTEsA?
a) Mocrurnyteie KPI (mnan/¢akr)
0) Ananu3 Haubosee H3PPEKTUBHBIX KAHATIOB
B) [lepedenn Bcex COOOIIEHHI COTPYTHUKA B MECCEHIKEPAX
r) PexoMenganuu 1o yiay4ieHn0 KOMMYHHUKAUI



1) JInuHOE MHEHHE COTPYTHUKA O PYKOBOJIUTEIIE
4. Kakue moka3areid NMOMOralT OUEHUThL MH(OPMHPOBAHHE IeJOBBIX MAPTHEPOB
(IMK-1.8)?
a) [lons mapTHEPOB, MOATBEPAUBILIUX MOTyYeHHE HH(OPMALIUN
6) KonmnuecTBo mapTHEPOB, 0OPATUBIIMXCS C YTOUHSIOUIMMH BOIIPOCAMHU
B) LIBeT pupmenHoro O1aHka nmuchbma
r) CKOpOCTh peakiiuu mapTHEPOB Ha COOOIICHHE
1) KonnuecTBo OTIIpaBlIeHHBIX TUCEM
5. Kakue omiM0K# 4acTo J0IMYCKAIOT NPH oueHKe I(PPeKTHBHOCTH KOMMYHUKANNA?
a) [lyTaroT KoM4YecTBEeHHbIE U KaUeCTBEHHBIE [T0Ka3aTeIn
0) N3mepsIoT TONBKO aKTUBHOCTH, @ HE Pe3yJIbTaT
B) Mcrnonp3yIoT CIMIIKOM MHOTO TToKa3aTenei (Bc€ moapsn)
r) PerynspHo npoBoAsIT onpock! ay IMTOpUN
1) CpaBHUBAIOT PE3yJbTaThl C KOHKYPEHTaMU

Tect 3 (ycTaHOBJIEHHE TTOCJIE0BATEJIbHOCTH)
BHuMAaTeIbHO NPOYMTATH TEKCT 3aJaHUs M IOHATh, YTO B KayecTBe OTBeTa
0KH/1aeTCsl MOC/1eJ0BATEIHLHOCTh 3JIEMEHTOB.
BHuMaTe/bHO NPOYMTATH NpPeIJI0KeHHbIe BADMAHTHI OTBETA.
IMocTponTH BEPHYIO MOC/I€10BATEILHOCTD U3 MPEAI0KeHHBIX 3JIEMEHTOB.
3anucaTb OyKBbI BADHAHTOB OTBETOB B HYKHOH I10CJIeJOBATEJIbHOCTH.
3ananue 1. Pacrionoxxute B MpaBUIBHOMN JIOTHYECKOM MOCIIEAOBATEILHOCTH 3TAIbl OLIEHKU
3¢ EeKTUBHOCTH KOMMYHUKAIIMOHHOW KaMIIaHUH.
a) @opMupoBaHUE OTIETA TSI PYKOBOIUTEIIS
6) COop u 00pabOTKa JaHHBIX MOHUTOPUHTA
B) Onpenenenue nenesbix nokaszareneit (KPI) na stane nnanupoBanus
r) CpaBHeHUE (GaKTHYECKUX MOKa3aTeNel C MJIaHOBBIMU
n) PazpaboTka pexoMeHAaui Mo yIy4YIIeHUIO Oy IyIX KaMIaHu!
€) AHau3 NOJIYYEHHBIX TaHHBIX
OrtBer: (Hanpumep: B —> 0 > r—e —a — 1)
3ananme 2. Pacnionoxure B MpaBUIbLHON JIOTHYECKOM MOCIEI0BATEILHOCTH JTAlbl pacuéra
ROI xoMMyHHKaIIMOHHOM KaMIIaHUH.
a) Pacuér cymmbl 3aTpaT Ha KOMMYHUKAI[MOHHYIO KaMIIaHHIO
6) Pacuér mpupocra KitoueBbIX OM3HEC-TI0Ka3aTeNel (MoCcenaeMocTb, KOJIMUECTBO 3apOCOB U T.JI.)
B) Omnpenienenue BpeMEHHOTO TOPU30HTA OLIEHKH
r) Pacuér ROI (oTHOMmIEHHE 2(pdekTa Kk 3aTpaTam)
1) CpaBHenue noixydyenHoro ROI ¢ nieneBsiM 3HaUeHHEM
Otsert:

Tect 4 (ycTaHOBJIEHHE COOTBETCTBUS)
BHuMaTenbHO NPOYHMTATH TEKCT 3aJaHMA M IOHATH, 4YTO B KayecTBe OTBETa
0’KMIAK0TCS MapbI 3JIEMEHTOB.
BHuMaTe1bHO MPOYUTATH 002 CIMCKA: CIUCOK 1 — MOKa3aTe/in; CNUCOK 2 — XapAKTEPUCTUKM.
ConocTaBuTBb 3JIEeMEHThI cniMcKa 1 ¢ 3JIeMeHTaMH CIIUCKA 2, C()OPMHPOBATH NMAPbI 3JIEMEHTOB.
3anucaTs nonapHo uu@psI 1 OYKBbI BADHAHTOB 0TBEeTa B Tal/uIly.
Cnucok 1 (ITokazarenb 3¢ peKTHBHOCTH KOMMYHUKAIMT)
Oxsar (Reach)
Bosneuénnocts (Engagement Rate)
TonansHOCTH (Tonality)
V3naBaemocTh (Brand Awareness)
CTR (Click-Through Rate)
Kounsepcus (Conversion Rate)
WNunekc nosmsHOCTH (NPS)

NookrwbdPE



8. Meaunannaekce (Media Index)
9. CPC (Cost Per Click)
10. ROMI (Return on Marketing Investment)
Cnucok 2 (XapakTtepucTuka / crnocod usmMepeHus)
A. Konn4ecTBo JIr0/iei, yBUICBIINX COOOIICHHE
b. lons ueneBoro neicTBus (HanmpuMep, 3aKcCh HA YCIYTY) OT YUCIIa MEePeleAmnX
B. CootHomienue 1aiikoB, KOMMEHTapHEB, PETIOCTOB K OXBATy
I'. ITo3uTHBHBIN, HEUTPATILHBIA WJIM HETATUBHBINA XapakTep YIIOMHUHAHUM
J1. CTOMMOCTb OAHOT'O KJIMKA 10 PEKIAMHOMY OOBSBICHUIO
E. Jlons pecrioHA€HTOB, TOTOBBIX PEKOMEHI0BaTh OPTaHU3ALUIO IPYTUM
XK. CrenieHb U3BECTHOCTH OpraHU3AIUU CPEIU LIEJIEBOM ayIMTOpUH (OIpoc)
3. UHTerpanbHblil OKa3aTellb MPUCYTCTBUSL OPraHU3alMK B MEHAarosie
. PentabenbHOCTh MHBECTHUIINI B MAPKETUHT/KOMMYHUKAIIUN
K. lons mepexo10B M0 CChUIKE OT YKcia MPOCMOTPOB
Tabauua s oTBeTa:

1 2 3 4 5 6 7 8 9 10
5.3. OmuH  WIM  HECKOJBKO TEMAaTUYeCKHX OJIOKOB JUCIUIUIMHBI  3aBEPIIAIOTCS
KoHTposibHOM Toukoi (manee — KT). Texkyummii KOHTpOJb yCHEBAaEMOCTH MO JUCLUIUIMHE

npexycmarpuBaeT Tpu KT B TeueHne nepruoa OCBOCHUS TUCIUTUINHBI.

MakcuManbHOE KOJIMYeCTBO OauioB 3a jro0oi Tum pador B pamkax KT cocramser 100
(cto) 6amoB.

Pacripenenenune BecoBbix kodddunmentoB mo KT B paMkax TEKyHIEro KOHTPOIS II0
JTUCIUILTAHE:

HaumenoBanue MaxkcumanbHoe Koadduuuent Beca | Pe3ynbraT KOHTpOJIbHON
KOHTPOJIbHOM TOYKM | KOJUYECTBO OayuIOB | KOHTPOJBHOW TOYKHU | TOYKH, yHaCTBYIOLIUH B
3a paboTy B paMKax (dopmMHupoBaHUU
KT, kotopoe MoxeT UTOTOBOM OaITBEHOM
HaOpath OLICHKH I10 JUCLHUIIINHE
oOyuaromuiics (oTpaxaercs B )KypHaie
BPC 8 C10)
KT 1 100 0,05 5
KT 2 100 0,05 5
KT 3 100 0,05 5
Hroro: X 0,15 15
®opmyiia pacdeTa pe3yJsibTaTa KOHTPOJIbHOM TOUKHU:
Pesynbrar KoOHTponbHON Touku = KonmuectBo OammoB 3a pabotry B pamkxax KT X

KoaddurmeHnT Beca KOHTPOIBHOM TOUKH.

5.4. (DOpMLI TCKYILICTO KOHTPOJIA yCIICBACMOCTHU o6yqa10nmxc;{ B paMKax KT u tunossie
OIICHOYHBIC MaTCpHAJIbI:

KT - 1.



Pazpean 1.

Omnpoc

Bonpocs! 1J1s1 THCBLMEHHOT'0 ONpoca:

Cogepxanue Bompoca

Yro Takoe KOMMYHUKALMOHHBIA MEHEI)KMEHT K 4YeM OH OTJIMYAaeTcd OT CBS3EeU C
obmectBeHHOCTHIO (PR)?

HasoBuTe oCHOBHBIE I1EJT1 KOMMYHHKAIIMOHHOTO MEHEKMEHTA B HEPOU3BOICTBEHHOU cepe
(oOpa3oBaHme, 34paBOOXPAHEHUE, KYIbTYPa).

Kakne QyHKIMM BBINONHSAET KOMMYHHMKAIMOHHBIA MeHEKMEHT? JlaliTe KpaTKyro
XapaKTEPUCTUKY KaXKJIOM.

HazoBure OCHOBHBIE 3JIEMEHTHI KJIACCHUUECKUX Mojenell kommyHukanuu (Jlaccyamna,
[llennona — Yusepa, lllpamma).

Kakue BuIbl KOMMYHUKAalMOHHBIX OapbepoB Bbl 3Haere? IlpuBenute mnpumepsl U3
YIIPaBJICHYECKOW IPAKTUKHU.

YeM oTIM4aroTcs BHYTPCHHUC KOMMYHHKAIUU OT BHemHuX? HazoBHUTE MX OCHOBHBIE KaHAJIbI.

Urto Takoe KOMMyHHUKallMOHHAs cTparerusi? Ha3oBure €€ CTpyKTypHBIE 3JIEMEHTHI.

Kakwue aransl pa3paO0oTKu KOMMYHHUKAIIMOHHOW CTPATErHH CYIIECTBYIOT?

Kakue TexHMKH NpeososieHHs KOMMYHHUKAIlMOHHBIX OapbepoB HambOosee 3(pPexkTuBHBI mpHy|
urdopmupoBanuu pykooautens (ITK-1.4)?

Kak cBsi3aHbl KOMMYHUKAIlMOHHAsl CTPATETHsl OpraHHW3allid W HH()OPMUPOBAHHE JEJOBBIX
napTHEPOB 0 penieHusx pykosoaurens (ITK-1.8)?

KpI/ITepI/II/I OLICHUBAHUA OIIpoOca:

Jlnamna3oH 6ayioB Onucanue KpuTepus

OOyuaromuiicst MOJIHO M3JIaraeT MaTepuan (0TBEYaeT Ha BOIMPOC), JIAET
[PaBUIbHOE ONpeAEJIeHUEe OCHOBHBIX IOHSATHH; OOHapy>KMBaeT
IIOHUMAaHUEC marcpuala, MOXET 000CHOBATH CBOH CYXKICHUA,
[IPUMEHHUTDH 3HaHUS HA MPAKTUKE, IPUBECTH HEOOXOIMMbIE IIPUMEPHI HE
TOJBKO W3 Y4eOHMKa, HO U CaMOCTOSITEIBHO COCTABJICHHBIC, M3JIaraeT
MaTepuall IOCIEeI0BaTeIbHO M MPAaBWIBHO C TOYKH 3pPEHUS HOPM
JINTEPATYPHOI'O A3BIKA.

85-100

OOyuaromuiics 1aeT OTBET, YAOBJIECTBOPSIOLINI TeM ke TpeOOBaHHSIM,
65-84 YTO M JUISl OLICHKU «OTJIMYHO», HO JOIMyCKaeT 1—2 ommuOKHu, KOTOPHIE
caM JK€ HCIpaBiseT, U |-2 Hemodera B IOCIENOBATEIBHOCTU U
SI3BIKOBOM O(DOPMIIEHUU M3JIaraeMoro.




OOyuatonuiics oOHapyKMBaeT 3HAHWE M TOHHMAaHHE OCHOBHBIX
MMOJOKEHUM JAaHHOW TEMbl, HO WU3JIaraeT MaTepuajl HENOJHO U
NOITyCKaeT HETOYHOCTH B OIpPECIICHUN MOHATHH MK (OpPMYIHPOBKE
MpaBUJI; HE YMEET JIOCTATOYHO TJIyOOKO M JIOKa3aTeIbHO OOOCHOBATH
CBOU Cy)K,Z[eHI/ISI 148 HpI/IBeCTI/I CBOH HpI/IMepBI; nusjaracrt MaTepI/IaJI
HEIOCJIeI0BATEILHO U JIOMYCKAET ONIMOKH B SI3LIKOBOM O(OPMIICHUH
M3]1araeMoro.

OO0yJaromumiicss 0OHapy»KMBaeT HE3HAHKWE BOIPOCA, AOMYCKAET OMIMOKH
B (OpPMYyJIMPOBKE OMpEeNCHU M MpPaBUJ, MCKAKAIOMIUE UX CMBICI,
OecropsiIOYHO U HEYBEPEHHO M3JIaracT MaTepHall.

55-64

0-54

KT -2.
Pasnen 2.

TecToBBI€ 3aJIaHNS C MHCTPYKIMEH O BEIITOJHEHUIO:

Tect 1. BbIOOp HECKONBKHX MTPABUIIbHBIX OTBETOB

WucTpyknps:

BHuMaTenpHO NpOYMTaTh TEKCT 3aJaHMs M IIOHATh, YTO B KAauyeCTBE OTBETA OXKUAAETCS
HECKOJIBKO ITPaBWJIBHBIX OTBETOB U3 IPEJIOKEHHBIX BAPUAHTOB.

BHuMaTenpHO poYnTaTh NPEJIOKEHHBIE BADUAHTHI OTBETA.

Br10paTh HECKOJIBKO MPaBUIIbHBIX OTBETOB.

3anucaTh TOJAbKO OyKBbI BBIOPAHHBIX BAPUAHTOB OTBETA.

Samanue 1.1.

Kakue kanaiel oTHOCSTCS K IM(POBBIM (SJIEKTPOHHBIM) CPEACTBAM KOMMYHHKALIUH?
a) [leuaTnas razera

6) Commansabie cetu (VK, Telegram)

B) Pagmo

r) KopriopaTuBHblii cailT

1) Meccenmpkepsl (WhatsApp, Telegram)

3ananue 1.2.

Kakue xananpl Hanbosee 3(PQPEKTUBHBI JUIsI BHYTPEHHHUX BEPTUKAJIBHBIX KOMMYHUKAIIUI
«CHM3Y BBEpX»?

a) JInuHbIi NpUEM y pyKOBOAUTEIS

6) Cucrema 3J1eKTPOHHOTO IOKYMEHT0000pOTa ¢ OTYETAMU

B) KopnioparuHas noura ¢ yBe1oMJIEHEM O TPOUYTEHUU

r) O0mmuit yat Bcex COTPYAHUKOB B MECCEHJIKEpE

1) Cinyxu 1 HeopMaIbHbIE Pa3rOBOPHI

3aganue 1.3.

Kakue xpurepuu ciienyer yuuThIBaTh MPH BBIOOpE KaHaya Ui WHGOPMHUPOBAHMS JIEJIOBBIX
MapTHEPOB O PEIICHUN PYKOBOIUTEIIS?

a) CKOpOCTh TOCTaBKU COOOIICHNUS

0) LIBeToBas ramMmma JIOrOTUIIA OpPraHU3aLUU

B) BO3MOXHOCTB MoJTyueHHs: HOATBEPKICHUS O IPOUTEHUH

r) OdunuanbHbIN cTaTyc KaHala (JOKYMEHTHPOBAHUE)

1) JInuHble MpeInoYTEeH s COTPYTHUKA

3aganue 1.4.
Kakue ¢opmaTsl KOMMYHHKAITMOHHBIX MAaTEpPHAJIOB HanOOJIee TOIXOIAT JJIsi MacCOBOTO



MH(POPMUPOBAHUS BHEIIHEH ayJUTOPUH (TIOCETUTENH, MTAIIUEHTHI, POAUTEINH )?
a) ITocT B conuanbHBIX CETAX
0) BHyTpeHHuii npukas 11 COTpYAHUKOB
B) [lamsTka Ha MHPOPMAITMOHHOM CTEH/IE
') AyIUTOPCKOE 3aKIF0UEHUE
1) HoBocTHast 3ameTKa Ha caiTe

3aganue 1.5.

Kakue »smeMeHTBHl JOJDKHA CONEpXKaTh CTPYKTypa 3(P(EKTHUBHOTO KOMMYHHKAIIMOHHOTO
cooOmieHus?

a) 3aroyioBOK (MpUBJIEKAIOIINNA BHUMAHUE)

0) [lonHble macnopTHBIE TaHHBIE OTIPABUTENS

B) OCHOBHOM TEKCT (aqanTUPOBAHHBIN TIO]T Ay TUTOPHUIO)

r) [Ipu3eiB k aeticreuro (CTA)

1) CIIUCOK BCEX COTPYJIHUKOB OpraHU3aIuu

3aganue 1.6.

Kakne mnpaBmnma paboTel ¢ Qakramu, nutatamMu u OudpaMu ClieayeT CcoONojaTh Mpu
MOJrOTOBKE KOMMYHHKAIIMOHHBIX MaTepuanoB?

a) [IpoBepsiTh ocToBepHOCTH UMD U PAKTOB

6) Mcnonb30BaTh HEMPOBEPEHHBIE HCTOUHUKH U1l CEHCALIMOHHOCTH

B) YKa3bpIBaTh HCTOUYHUK JTAHHBIX

r) IIpuBOAMTE LIUTATy PyKOBOAUTENS JOCIOBHO, O€3 NCKaKEHUH

1) OkpyriaTs nUQPHI B JII00YI0 CTOPOHY 0€3 MOSICHEHU I

3ananue 1.7.

Kakue paznenbl 1oKeH coliepKaTh KaJeHIapHbIH MJ1aH (KOHTEHT-TUIaH) KOMMYHHKAIIMOHHON
KaMIaHnuu?

a) Jlatel myOiauKanuii 1 MeponpusTuit

6) Kanainel pacripoctpaneHus

B) JINYHbIE 3aMETKU COTPYTHUKA

r) OTBETCTBEHHBIE UCIIOTHUTENN

1) KoHTposbHbBIE TOUKH TPOBEPKU

3ananue 1.8.

Kakue THTTUYHBIC PUCKA KOMMYHHUKAIIMOHHBIX IMPOEKTOB B HEMPOW3BOACTBEHHOU cepe BbI
3Haere?

a) bropokpaTtndeckure 3a/Iep>KKu COTJIaCOBaHUIN

0) TexHnueckrue cOOM KaHAIOB CBS3H

B) CronporienTHOe nocTmkenue Bcex KPI

r) HeratuBHast peakuus ay TuTopuu

1) HexoppekTHast uHTEprIpeTaIus COOOIEHUs TOTyJaTeNIsIMUA

3aganue 1.9.

Kakue mokazarenn OTHOCATCS K KOJNMYECTBEHHBIM TOKazarelmsiM 3G (EeKTUBHOCTH
KOMMYHHUKAITMOHHOTO MEHEKMEHTa?

a) OxBar ayquTopuu

6) TonanpHOCTH YITIOMHUHAHUH (IO3UTHUBHAS/HETaTUBHAS)

B) KonmuectBo myOnukaruit

T') YpOBEHb JOBEpHs K OpTraHU3aI[uH

1) KonudecTBo nepexo10B 1Mo CChUIKE (KIMKOB)

3aganue 1.10.



Kakne WHCTpYMEHTBI WCIONB3YIOTCS [UISI MOHHMTOPWMHTAa M aHaim3a JPQPEKTHBHOCTH
KOMMYHHKaIUANA?

a) Onpockl IEeNEBBIX ayAUTOPUI

0) AnanuTuKa coruanbHbIX ceteil (ctatuctrka VK, Telegram)

B) Cucremsl mennansmepenus (CKAH, Menunanorus)

r) Byxranrepckuii 6ananc

1) Google Analytics (aHamuTHKA caiiTa)

Tect 2. YcTaHOBIEHHE NOCIIE0BATEIBHOCTU

Nuctpykuust:

BuuMaTtenpHO NpoOuYUTaTh TEKCT 3aJaHMsi M IOHATh, YTO B KaueCTBE OTBETA OYKUAAETCS
MOCTIeI0BATEIbHOCTD AJIEMEHTOB.

BuuMatensHO IpounTaTh MPEI0KEHHbBIE BApDUAHThI OTBETA.

[TocTpouTh BEpHYIO MOCIENOBATEILHOCTD U3 MPEAI0KEHHBIX JJIEMEHTOB.

3anucarb OyKBbl BApPUAHTOB OTBETOB B HYKHOM I10CIJIE0BATEILHOCTH.

3aganue 2.1.
Pacnonoxure B npaBHIIBHOW JIOTMYECKOH I10CIIEA0BAaTEILHOCTH JTalbl BbIOOpa KaHaja
KOMMYHHUKAIUH JJ1s1 UH(QOPMUPOBAHHUS JI€JIOBBIX TAPTHEPOB O PELLICHUU PYKOBOJUTEIIS.

a) OtnpaBka cooOlIeHHs Yepe3 BIOpaHHbBIN KaHa

0) AHanu3 1eneBol ayJUTOpUU (KTO MApTHEP, KAKUE Y HETO MPEOYTEHNS)
B) [Tonmyuenue oOpaTHOil cBsA3M (TOATBEPIKICHHIE MTOTYYCHHS )

r) OnpeenieHre CoePKAHMUS U CPOUYHOCTH COOOIIICHUS

1) BeIOop ontuManbHOro KaHaia (M KOMOHHAIIME KaHAIOB)

Ortger: (Hammpumep: 6 > T — 1 — a — B)

3amanue 2.2.
Pacnonoxure B mNpaBWIBHOW JIOTMYECKOW MOCIEIOBATEIbHOCTH ATambl pa3pabOTKU
KOMMYHHKAIMOHHON CTPATETUN.

a) Peanusanus ctpateruu (3amyck MEponpHsTHil)

6) [TocTanoBka neneit 1 3aja4 KOMMYHHUKAIUH

B) Ouenka pesynbraToB (aHamu3 KPI)

r) AHasu3 TeKylel KOMMYHUKallMOHHOM CUTYaIlu

1) BeIOOp MHCTPYMEHTOB, KaHAJIOB U KJIFOUYEBBIX COOOIEHUH

OrtBeT:

3aganue 2.3.
Pacrionoxkute B TMpaBUIBHOW JIOTUYECKOW IOCIIEOBATENILHOCTA ATalbl  MOATOTOBKH
KOMMYHHMKAIIMOHHOT'O MaTepuaia (Hampumep, mocTa Jiisi COLCceTe).

a) [Ty6nukanus matepuana

0) OmnpenesneHue 1eJIECBOM ayIUTOPUH U TIeNIeH COOOIIEeHNS

B) CoriacoBanue mMarepuana ¢ pyKoBoauTeaeM (IIpu HeOOXOIMMOCTH )

r) Hanmcanue tekcra (3arojoBoK, OCHOBHOW TEKCT, PU3BIB K IEHCTBHIO)
1) ITpoBepka ¢akToB, udp 1 LuTaT

OrtBerT:

3amanue 2.4.



Pacnonoxxute B TpaBUIBHOM JIOTUYECKOM IIOCIENOBATEILHOCTH ATallbl I[UIAHUPOBAHMS

KOMMYHHKaHHOHHOﬁ KaMIIaHHUH.

a) Pa3paboTka kajieHgapHOro TU1aHa (KOHTEHT-TUIaH )
0) Onpenenenue ueneit u KPI kamnanuun

B) 3amycK KaMIaHuu

r) Beienenue Oroxera 1 pecypcoB

1) AHaJIM3 TEJIEBBIX ayAUTOPUIA

OrtBeT:

3aganue 2.5.
Pacnonoxxure B NpaBWIBHOM  JIOTMYECKOM  MOCIEAOBATEIBHOCTH
3¢ GeKTUBHOCTH KOMMYHHUKAIIMOHHON KaMITaHUH.

a) CpaBHeHHe (paKTHYECKUX TTOKa3aTesel ¢ IIIaHOBBIMU

0) ®opmupoBaHue OTYETA TSI PYKOBOIUTEILS

B) Omnpenenenue nenesbix nokasareneit (KPI) na stane mianupoBanus
r) CO0p 1 00paboTKa JAHHBIX MOHUTOPHUHTA

1) Pa3paboTka pekoMeHAaIuii 1o YIyqlIeHUI0 Oy IyIMX KaMIaHui

OrtsBer:

3amaunue 2.6.
Pacnonokure B MPaBWIBLHOW JIOTHYECKOH IOCIICIOBATEILHOCTH
COOOIICHHUS TIOT IIETICBYIO Ay TUTOPHIO.

a) OnpezeneHre KaHaia nepeaadl COOOIEHUS

0) AHanu3 noTpeOHOCTEeH, 0apbepOB U OKHUIAHUH ayTUTOPHH

B) Br106op ToHa 1 cTuis (ouLMaIbHBIN, IPpYKETOOHBIN, HEHTPaIbHBIN)
r) Hanmucanue ¢puHanbpHOM Bepcuu TekcTa

1) @opMyIHpOBKa KITFOYEBBIX COOOIIEHHI

OrtBer:

Kpurepnn onieHuBaHus TECTOBBIX 3aJaHUN:

OTallbl OLICHKH

JTanbl adallTalluu

Jlnamna3oH 6ayioB Onucanue KpuTepus

85-100 Cebimie  80%  mpaBunbHBIX(OOyUarOIUIACS JEMOHCTPUPYET TIIyOOKOE
OTBETOB. O3HAHUE B OCBOEHHOM MaTtepHale.

65-84 Cebiie  70%  nmpaBuiibHBIX(OO0yUarOIIMCS MaTepuan OCBOEH
OTBETOB. OJTHOCTHIO, 0€3 CYIECTBEHHbIX OLIHOOK.
Cebimie  50%  nmpaBunbHBIXOOydaroluMcsi  MaTepuall  OCBOEH  HE

55-64 OTBETOB. MOJTHOCTBIO, UMEIOTCS 3HAYUTEIIbHbIC

poOeITbl B 3HAHMSIX.
0-54 Menee  50%  mpaBuIbHBIX|OOY4YaAIOUIMMCS MaTepHall He OCBOEH, 3HAHNUS]

OTBETOB. oOyuyaronerocsi Hmke 6a30BOro ypoBHsL.

5.5. Ommcanue AOMOJIHUTCIIBHBIX MATCpUuajloB U O60py,Z[OBaHI/I${, HCO6XOJII/IMBIX JJIsL

BBIMOJIHEHUS POBEPOYHBIX 3a7aHuil (npu HeobXxooumocmi).

Jns pemieHus KOHTPOJBHBIX 3aJaHUN  00ydYaromeMycsi pa3periaeTcsi HCIOIb30BaHUE

KaJIbKYJISATOpA.




6. ®opMBbI NPOMEKYTOUHOM ATTECTAIMM, KPUTEPUH M IIKAJIA OLlEeHUBAHUS,
THIIOBbIE OLIEHOYHbIE MATEPHAJIBI N0 JUCIUIJIMHE

6.1. TIpomexyrouHas arrecramusi (PK3aMEH) TMPOBOAMTCS B MHUCBMEHHOW (opme.
OOyuaroruiicst oydaeT 3K3aMEHAIIMOHHBINA OWIeT ¢ BapuaHTamu 3aj1a4. OOyJaromuiics mojryqaet
YHCThIC MApKUPOBAaHHBIC JHUCTHI OyMaru Hjisl 3aluce pemieHHWs 3ajad, 3aTeM MPHCTYMaeT K
pemennto. HeoOXoauMo aaTh OTBET B MUCBMEHHOM BHJIE, OJAPOOHO M3JIOKHB XOJ| PELICHUS, TPU
HEOOXOIMMOCTH 3aBEPIINTH PEIICHUE BHIBOAAMHU.

Pasznen 1. Teopeaneclme OCHOBbI KOMMYHUKAIITUOHHOI'O MECHECKMEHTA

Tema 1.1. KoMMyHHUKAIIUOHHBIH MeHeI:KMEHT: MoHsATHEe, Heau U ¢pynkuuu. I1K-1.4;
IIK-1.8

1. 3aganust OTKPBITOrO THIIA
1.1. Bonpochl OTKPBITOr0 THIIA

Ne
- Bormpoc
n/n P
1 Packpolite noHsATre 1 CyIHOCTh KOMMYHHUKAIIMOHHOTO MEHEIKMEHTA. KakoBbI ero
' OCHOBHBIE LI€JIM U 3a/1a4M B I€ATEIBHOCTH COBPEMEHHON OpraHu3aluu?
OxapakTepu3yiite OCHOBHbIE ()YHKIIMM KOMMYHHUKAIIMOHHOI'O MeHekMeHTa. Kak oHn
2. COOTHOCSITCS C KOMIIETCHIUSAMHU HH()OPMUPOBAHHS PYKOBOIUTEIS U JIEIOBBIX
napTHEPOB?

1.2. KoHTpoJIbHBIE 321aHUS € KJII0YAMHU NPABUWIbHBIX OTBETOB

3ananme 1.

B oprammzanuio moctynun oQUIMATBHBIA 3alpoc OT JEeNOBOro MapTHEpPA ¢ MPOchOOoit
Pa3bsICHUTh YCIOBHSI TPEACTOSILEro COTPYJHMYECTBA MO HOBOMY IpoekTy. CrneuuanucTt 1o
KOMMYHHMKaIMsIM TOJArOTOBWJI OTBET, HO T€pel OTIPaBKOM JIOJKEH COrjacoBarb €ro ¢
pykoBoauTesieM. PykoBouTenb BHEC N3MEHEHNUS B TEKCT OTBETA.

1. KakoBbI nepBoouepeiHbIe NEHCTBUS CHEeIMAINCTa MOCIe MOTyYeHUs] N3MEHEHHOTO TeKCTa
OT PYKOBOAMTENS? YKaKUTE HE MEHEE JIBYX.

2. B kakoit popme U 1Mo KakUM KaHajlaM CHEIHATIUCT JOJDKEH MPOUH()OPMHUPOBATH JIEIOBOTO
napTHEPa O MPUHATOM pelIeHnn?

3. Kakue mpaBuna nenoBoi KOMMYHHUKAIUM CIEAYyEeT COOM0AaTh MPpH HHPOPMUPOBAHUHU
napTHEPa, YTOOBI COXPAHUTh JOBEPUTENbHbBIE OTHOILIEHUS?

3agaunmue 2.
Pazpabotaiite (parmeHT periiaMmeHTa HHQOPMHUPOBAHUS PYKOBOAUTENS O pe3ylbTarax
paccMOTPEHMSI 3aITPOCOB. 3aITOJTHUTE TaOJIHITY.

Paszpnen pernamenTa Copnepxanue (2-3 NyHKTa)

Bungsr 3aIlpoOCOB, NOJJICIKAINUX HH(I)OpMHpOBaHI/IIO PYKOBOOUTCIIA

Cpoku u popma uHPOpMHPOBAHUS PYKOBOIUTEIS

HOpH,Z[OI( JIencTBuit IMPpU HCCTAHAAPTHOM HJIM CIIOPHOM 3alIpOCe

OTtBeTcTBeHHBIN 32 HHOOPMUPOBAHUE

JlokyMeHTanbHOe 0OpMIICHHE PE3YIbTaTOB HH(OPMHUPOBAHUS




2. 3ananus KOMOMHMPOBAHHOIO THIIA

2.1. TectoBble 3a1aHusi ¢ 000CHOBaAHMEM BbIOOpa

i/

Coneprkanue 3a1aHus

[IpaBunbHBIIA
OTBET

AprymeHTsl,
000CHOBBIBAIOIINE
BHIOOp OTBETa

Kakast pyHKIMSI KOMMYHUKAIIHOHHOTO
MEHEKMEHTA MpeIoaraeT 10BeeHIe
peLIeHU PYKOBOIUTENS 10 JEIOBBIX
MapTHEPOB?

a) aHAJIUTUYECKas;

0) nHpopMaIMOHHAas;

B) IIPOTHOCTHYECKAS;

') KOHTPOJIbHAS.

Yro aBasgeTcsa 00bEKTOM
KOMMYHUKAIIHOHHOT'O MCHEDKMEHTA?

a) puHAaHCOBAs OTYETHOCTH OPTAHU3AIINH;
0) nH(OPMAIIMOHHBIC TIOTOKU U
KOMMYHUKAI[HOHHBIE IPOIIECCHI;

B) TIPOU3BOJICTBEHHOE 000PYI0BaHUE;

I') KaJIpoBast JOKYMEHTAIIH.

HCCKOJIBKO IPaBUJIIBHBIX OTBCTOB HW3 IMPCAJIOKCHHBIX BapUAaHTOB.

3. 3aganus 3aKpBHITOro THIIA
3.1. TecToBBIC 321aHUA

Tecr 1.

BuuMmatenbsHO MpoYnTaTh TEKCT 33JJaHUS U IOHATh, YTO B KAYECTBE OTBETA OXKHUIAETCS TOJIBKO
OJMH M3 MNPEIUIOKEHHBIX BapUaHTOB. BHUMATENbHO NMPOUYUTATH NPEAJIOKEHHBIE BApUAHTHI OTBETA.
Br1Opath 0/1uH BepHBIN OTBET. 3anucarh TOJIbKO OYKBY BEIOPAaHHOTO BapUaHTa OTBETA.

Kakas nenp siBisieTcsi IpUOPUTETHON B KOMMYHHUKAIIMOHHOM MEHEIKMEHTE?

a) yBeJIMYEHHUE PUObUIN OpraHu3aIiy;

0) dopmupoBaHue U NoAJepKaHKue OJIaronpUsITHON KOMMYHUKAIMOHHOM Cpe/ibl;

B) aBTOMAaTH3aIMs OyXrajaTepcKoro yuéra;
I') COKpAIllEHUE YUCIEHHOCTH IIEPCOHANA.

Tecr 2.

BaumarennsHO npouuTarb TCKCT 3aJaHUA W IOHATb, YTO B KAYECTBC OTBCTA OXKUAACTCA

BanmarensHO IMpOYUTATH

NPeAJIOKEHHbIE BapUaHThl OTBETa. BhIOpaTh HECKOJIBKO MPAaBHIIBHBIX OTBETOB. 3aIlUCATh TOJBKO
OyKBbI BHIOpAaHHBIX BApUAHTOB OTBETA.

Kaxkue 3amaum pemraer KOMMYHUKAIMOHHBIA MEHEKMEHT B OpraHu3aiuu’?
a) cOop U aHaIM3 OOPATHOM CBSI3M OT MAPTHEPOB M KIIMEHTOB;

0) pa3paboTKa MPON3BOJICTBEHHOTO TUIAHA;

B) HH()OPMUPOBAHKE PYKOBOIUTENS O pe3yJIbTaTaX PaCCMOTPEHUS 3apPOCOB;
') HACTPOIKa MIPOU3BOJICTBEHHOTO 000PYI0BAHMS,
1) ”HGOPMHUPOBAHKE JICTIOBBIX TAPTHEPOB O PEIICHUSX PYKOBOIUTEIIS.

Tema 1.2. Ilpy4unHbI BOSHUKHOBEHHMsI KPH3HCOB M MX Kiaaccupukanus. I1K-1.4; TIK-1.8




1. 3aganust OTKPBITOrO THIIA
1.1. Borpochbl OTKPBITOr0 THIIA

(a3 k apyrou?

No
- Bomnpoc
n/m p
1 Packpoiite moHsTHE ¥ OCHOBHBIC (Da3bl KUIHEHHOTO [IUKJIA HHBECTHIIMOHHOTO MTPOEKTA.
' OxapakTepu3yiTe cofepkaHne Kaxaon (assl.
Oxapakrepusyite KilacCU(pUKANIO0 HHBECTUIIMOHHBIX IPOEKTOB MO CPOKaM
2. pea3anuu, MacTady v CIOKHOCTH. KakoBBI KpUTEpHUH Mepexo/ia MPOeKTa OT OJHOMN

MpeIbIHBECTUIIMOHHAsA  ¢daza amwiach 4 Mecsa,

1.2. KOHTpOJ’[LHLIe 3aJaHUuA ¢ KJIIYaMU NNIPaBUWJIbHBIX OTBETOB

3apanme 1.

ITo pe3yjibTaTaM aHalln3a HWHBCCTULMOHHOI'O IPOCKTAa IIOJIYYCHBI CJICAYIOIIHUEC JaHHBIC:

WHBECTUIIMOHHAas (a3a — 12 MecsIies,;

JKCIUTyaTalMoHHas (pasza 3arutaHupoBaHa Ha S jeT. GaKTUYECKH OCBOEHUE KANUTAJIBHBIX BIIOYKEHUUN
coctaBuiio 60% OT TulaHa 3a mepBble 6 MecsIeB WHBECTHMLHMOHHON (a3pl. Hauano mnomyueHus
IPUOBLIN CABUHYJIOCH HA 3 MECsI1a OTHOCUTEINIBHO IJIaHa.
PaccuuTaiite (akTHUecKyr0 MpPOIOIKUTENBHOCTh WHBECTULIMOHHON (Da3bl Mpu COXpaHEHUU

1.

2.

TEKYHICIO TEMIIa OCBOCHHUA WHBECTHULIMH.

Kaxue npu3Haku OTKIIOHEHHUS OT TJIAHOBOTO KM3HEHHOTO 1IMKJIA TIPOSIBUIIMCH B MPOEKTE?
K kxaxomy Tuiy nocneactuii (o6paTiumble / HEOOpAaTHUMbIE) OTHOCUTCS JAHHOE OTKIOHEHHE U

nouemy?

3aganmue 2.

Pa3paboraiite QparMeHT IUIaHA KOHTPOJS TMepexoja MexAy ¢a3aMu IKHU3HEHHOTO — IIHKIIa
WHBECTUIITMOHHOTO TPOEKTA. 3aMOJIHUTE TAOJIHILY.

Kpurepnii

®da3a nepexona
3aBepiieHust Gas3pl

Meton
IIPOBEPKHU

OTBETCTBEHHBIN

[IpenpiaBecTUIMOHHAS —>
HMuaBecTuninonnas

NuBectuinonsas —
DKcCIulyaTtallMOHHas

2. 3ananns KOMOMHMPOBAHHOIO THIIA
2.1. TecToBble 3a1aHusi ¢ 000CHOBAHHEM BbIOOpa

No

/11

Coneprxanue 3agaHus

[IpaBunbHBII
OTBET

ApryMeHTsl,
000CHOBBIBAOIINE
BBIOOD OTBETa

Kakas ¢a3za »ku3HEHHOT0 [UKJIA
WHBECTUITMOHHOTO TIPOEKTA SBISIETCS
Hanbollee Ba)KHOM ISl OLIEHKH
MPUHIMITHATEHON OCYIIIECTBUMOCTH
npoexra?

a) NHBECTUIIMOHHAS (a3a;

0) skcrutyaTanmoHHas ¢asa;

B) IIpeIbIHBECTULIMOHHAS (a3a;




ApryMmeHTHl,
000CHOBBIBAIOIIHNE
BbIOOp OTBETa

Ne IIpaBubHbIN
Conepxanue 3aJaHus
/1 OTBET

T') TUKBHIAIIMOHHAsS (a3a.

Kakoii mokasarenb xapakTepusyeT

3¢ HEKTUBHOCTH IKCIUTYaTallMOHHOM (pa3bl
WHBECTUIIMOHHOTO IIpOoeKTa?

a) CPOK OKYIaeMOCTH MHBECTHULINI;

2. 0) 00BbEM CTPOUTEITHHO-MOHTAXHBIX PabOT;
B) KOJIMYECTBO MPUBJICUEHHBIX
MOJIPSAUYMKOB;

T') JUTATEIHHOCTD TPEIITPOSKTHBIX
HUCCJIEJOBAHUH.

3. 3aaHus 3aKPHITOrO THIIA
3.1. TecToBELI€ 3anaHus

Tecr 1.

BHHMAaTEIbHO IPOYMTATh TEKCT 3aaHUS U MIOHATh, YTO B KAYECTBE OTBETA 0XKHMIACTCS TOIBKO
OOIUH U3 HpCI[JIO)KeHHBIX BapI/IaHTOB. BHI/IMaTCJ'II)HO HpOLII/ITaTI) HpeI[J'IO)KeHHLIe BapI/IaHTI)I OTBCTA.
BriOpatb o/iuH BepHBIN OTBET. 3anucaTh TOIbKO OyKBY BEIOPAHHOTO BapHaHTa OTBETA.

Kakas ¢a3za >kW3HEHHOT0 LMKJIa MHBECTUIIMOHHOTO MPOEKTa TpeOyeT HauOOJbIIero oobéMa
(MHAHCOBBIX BIOKEHUIT?

a) MpeIBIHBECTUITMOHHAS (Da3a;

0) nHBecTULIMOHHAs (a3a;

B) 9KCILUTyaTallMoHHas (a3a;

T') TMKBUJIAIIMOHHAs (a3a.

Tecr 2.

BHuMaTenpHO NMpOYMTATh TEKCT 3aJaHMs M IOHATh, YTO B KAauyeCTBE OTBETa OYKUAAETCS
HECKOJIbKO TMpPaBWJIbHBIX OTBETOB W3 MpPEUIOKEHHBIX BapUaHTOB. BHMMaTenbHO NPOYMTATH
NPeAJIOKEHHbIE BapUaHThl OTBETa. BhIOpaTh HECKOJIBKO MPAaBHIIBHBIX OTBETOB. 3aIllUCaTh TOJBKO
OyKBbI BHIOpAaHHBIX BApUAHTOB OTBETA.

Kakue wmeponpusiTust OTHOCSATCS K TPEIbIHBECTUIIMOHHOW (a3e >KU3HEHHOro LHUKJa
WHBECTULIMOHHOTO MTpOeKTa?

a) pa3paboTKa TEXHUKO-DKOHOMUYECKOTO 00OCHOBAHMUS;

0) CTpOUTENBCTBO O0BEKTA,

B) MapKETHHIOBOE HCCIIEJOBAHUE PHIHKA;

T') 3aKyIKa 000pyA0BaHMS;

1) OIIEHKA PUCKOB MTPOEKTA.

Tema 1.3. HopMaTuBHO-IPAaBOBOE peryJiMpoOBaHNEe MWHBECTUIHOHHON JeSITeJIbHOCTH.
IIK-1.4; 1IK-1.8

1. 3agaHust OTKPBITOrO THIIA
1.1. Bonipochbl OTKPBITOrO THIIA



No
' Bompoc
/1 P
PackpoiiTe noHsTHE U CTPYKTYPY HOPMATUBHO-TIPABOBOT0O PETYJIUPOBAHUS
1. WHBECTULIMOHHOM AesTenbHOCTU B Poccuiickon @enepanun. Kakue ypoBHU
3aKOHOJIaTEIILCTBA 00Pa3YIOT 3Ty CUCTEMY?
OxapakTepu3yiTe OCHOBHBIE TIpaBa M 00S3aHHOCTH HHBECTOPOB, IIPETYCMOTPEHHBIC
5 denepanbHbIM 3aKOHOM «O0 WHBECTUITMOHHOM IeATENBHOCTH B Poccuiickoit
' denepanun, OCyIMECTBIIEMON B (opMe KamMTAIBHBIX BIOKEHU». KaKOBBI MEXaHU3MBI
roCy/1apCTBEHHOMN 3aIUThl UHBECTULINI?

1.2. KoHTpoJIbHBIE 321aHUS € KJIIOYAMHU PABUJIbHBIX OTBETOB
3aganmue 1.
WuBecTop MmIaHUpyeT peanu30oBaTh HHBECTUIMOHHBIA MPOEKT B (GopMe KamUTaIbHBIX

BIIOKEHUH Ha Teppuropun Poccuiickoit @enepanuu. [l momyyeHus rocyJapCTBEHHON MOAACPKKA
HEOOXOMMO NOATOTOBUTh MAaKeT JIOKYMEHTOB M OOOCHOBaTb COOTBETCTBUE IPOEKTa KPHUTEPUSM,
YCTaHOBJIEHHBIM 3aKOHOJATENbCTBOM. M3BecTHO, 4To 00BEM uHBecTULMI cocTaBigeT 50 MiH
py6ueii, riaHupyeMoe KOJIUYECTBO HOBBIX pabounx MecT — 40, CpOK OKyHaeMOCTH MpoeKTa — 3

rojaa.

1.

2.

Kakne (enepanbHble 3aKOHBI SIBISIFOTCS OCHOBHBIMH JJISi  PEryJIMPOBAaHUS JTaHHOU
MHBECTULIMOHHOM JEATEIbHOCTU? YKaXKUTE HE MEHEE JIBYX.

K kakomy THITy IPOEKTOB (IIPUOPHUTETHBIN / 0cO00 3HAYNMBII) MOXKET OBITh OTHECEH JTaHHBIN
MIPOEKT U IIoyemy?

Kakme Mepsl TrocynapcTBEHHOW MOMICPKKH MOTYT OBITh IPEIOCTABJICHBI HHBECTOPY?
HazoBute HE MeHee TpEX.

3aganmue 2.

Pazpaboraiite ¢parmeHT pernameHTa HHOOPMUPOBAHUS PYKOBOJUTEIS O COOTBETCTBUU

HHBCCTULIMOHHOT'O ITPOCKTAa HOPMATUBHO-IIPABOBbBIM Tpe6OBaHI/I$IM. 3aroaHuTe Ta6m/1uy.

. Hcrounuk [IepuoanyHOCTH o
NupopmanronHsiii 6510k OTBeTCTBEHHBIN
JAHHBIX 0OHOBIIEHUS
HopMmaTtuBHo-nipaBOBBIE TpeOOBaHUSA K
WHBECTHIIMOHHOMY ITPOEKTY
PazpemnrenbHas TOKyMEHTaLUs
Hanorosele 16roTsl 1 ipedepeHImm
H3meneHus B 3aKOHOAATEILCTBE
2. 3apanns KOMOMHMPOBAHHOIO THIIA
2.1. TecToBBIe 321aHNS C 000CHOBAHUEM BHIOOpA
o ApryMeHTEI
Ne [IpaBuibHBII pry ’
Coneprxanue 3agaHust 000CHOBLIBAIOIIINE
/1 OTBET
BbIOOp OTBETA
Kakoit HopMaTHBHO-IIPaBOBOM aKT
yCTaHaBJIMBAET OCHOBHBIE TapaHTUU IIPaB
1 nHBecTOpoB B Poccuiickoit @eneparun?

a) ['paxmanckuii konexkc PD;
0) ®enepanbHblil 3ak0H «O06
MHBECTHIIMOHHOM NIeSITENLHOCTH B




AprymeHTsl,
000CHOBBIBAIOIIINE
BBIOOp OTBETa

Ne [IpaBuibHBIN
Conepxanue 3aJaHus
/1 OTBET

Poccuiickoit denepanuu, 0CymeCTBISIEMON
B (hopMe KanuTaabHBIX BIOKEHUI»;

B) Hanorossriit konexc P®;

r) ®enepanbHbiii 3aK0H «O KOHKYPEHIINH U
OTrpaHUYEHUN MOHONOJINCTUYECKOU
JEeSITEIbHOCTI.

Kaxkoe TpeGoBanue oTHOCUTCS K
WH(POPMHUPOBAHUIO JETIOBBIX MTAPTHEPOB O
PELICHHUSIX PyKOBOAMUTENS B PAMKAxX
HOPMATHUBHO-TIPABOBOTO PETYJIUPOBAHHMSI
WHBECTULIMOHHOW JAEATEIbHOCTU?

a) CAaMOCTOSITEIIbHO U3MECHUTh PEIICHHUE
PYKOBOJUTEIIS AJISl YCKOPEHUS

2. IIEPETOBOPOB;

0) HAIIPaBUTh MAPTHEPY peIlICHUE
PYKOBOJIUTEIIS C COOTIOIEHUEM
YCTAHOBJICHHOTO MOPSIKA U CPOKOB;

B) CKpBITH OT apTHEpa uHpopMaIuio,
KOTOpPAast MOJKET €r0 PaCCTPOUTH;

T) nepeaaTs HHPOPMAIUIO TOIBKO YCTHO
0e3 TOKYMEHTAJIbHOTO TIOATBEPKICHHUS.

3. 3aganus 3aKpHITOro THIIA
3.1. TecToBbI€ 3a1aHUA

Tecr 1.

BuuMaTensHO MpoYnTaTh TEKCT 33JJaHNS U TIOHATH, YTO B KAYECTBE OTBETA OXKHUIAETCS TOJIBKO
OJIMH M3 MNpPEIJIOKEHHBIX BapUaHTOB. BHUMATeNbHO MPOUYUTATH NPEIJIOKEHHBIE BapUAHTBI OTBETA.
Br10path 0/1uH BepHBIN OTBET. 3anucarh TOJIbKO OYKBY BEIOPDAHHOTO BapUaHTa OTBETA.

Kakoli HOpPMAaTMBHO-NIPABOBOM AaKT pEryJUpyeT NOPSAAOK 3aKIOYEHHS W HCIIOJHEHHUS
MHBECTULIMOHHBIX JIOTOBOPOB C Y4aCTHEM rOCy1apcTBa?

a) @enepanbHblil 3aKoH «O 3amMTe NpaB NOTpeOUTENEH»;

6) denepanbHbIii 3aK0H «O KOHIIECCUOHHBIX COTJIALICHUSIX Y,

B) ®enepanbHblii 3ak0H «O peknamey;

r) ®enepanbHblii 3aKk0H «O BAIOTHOM PETYIUPOBAHUU M BAIFOTHOM KOHTPOJIE».

Tecr 2.

BHI/IMaTeJ'II)HO HpO'-II/ITaTI) TEKCT 3adaHUus MW IIOHATHb, YTO B KaA4€CTBE OTBETA OXHUIACTCA
HECKOJIbKO TMPAaBUJIBHBIX OTBETOB W3 TMPEUIOKEHHBIX BApHUAHTOB. BHUMaTeNnsHO MPOYUTATH
HpennomeHHme BapI/IaHTI)I OTBCTA. BBI6paTI) HECKOJIBKO HpaBI/IJ'IBHBIX OTBCTOB. 3armcaTI> TOJIBKO
OyKBBI BHIOpDAaHHBIX BAPUAHTOB OTBETA.

Kakue mnpaBa wuHBecropa 3akperieHsl B @enepambHom 3akoHe Ne 39-®3  «O06
WHBECTUITMOHHON JearenbHOoCcTH B Poccuiickorr  ®Denmepamnuu, OCYIIECTBIsIeMOH B ¢opme
KaIUTaIbHBIX BIOKEHUI»?



a) TpaBO HA OCYIICCTBICHHWE WHBECTHUIIMOHHON NEATEILHOCTH B JIO0OH Qopme, He

3anpeiEHHON 3aKOHOM;

0) mpaBoO caMOCTOSATEIBHO ONpPEEeNIATh 00BEMBI M HANIPABJICHHSI KATUTAIBHBIX BIOKEHHIA;
B) MpaBO Ha 0€3yCIIOBHOE MOTYYCHHE TOCYAAPCTBEHHOMN CyOCHTNY;

T') IpaBO Ha 00’KaJIOBaHUE JICHCTBUI OPTaHOB BIACTU B CYI€OHOM TOPSIIIKE;

1) TIPaBO Ha OCBOOOXICHHE OT YIUIAThI BCEX HAJIOTOB.

Tema 1.4. UcTouHMKHM U c1IOCO0OBLI (PMHAHCHPOBAHUS MHBECTULHMOHHBIX NMpoekToB. ITK-

1.4; TIK-1.8

1. 3axaHusi OTKPBITOrO THNA
1.1. Bonpochl OTKPBITOrO THIIA

No
- Bormpoc
n/n P
PackpoiiTe noHsrue u kiaccu(puKauo KICTOUHUKOB (PMHAHCHUPOBAHUS
1. MHBECTUIMOHHBIX IPOEKTOB. B ueM oTinuune coOCTBEHHBIX UCTOYHUKOB OT 3a€MHBIX U
IIPUBJICYCHHBIX ?
OxapakTepu3yiTe OCHOBHbIE CIIOCOOB! (PMHAHCUPOBAHMS HHBECTULIMOHHBIX MIPOEKTOB
2. (camo(uHaHCHpOBaHUE, KPEAUTOBAHHE, JIN3UHT, TPOCKTHOE (prHaHCHpoBaHKE). KakoBbI

MpCUMYIICCTBA U HCJOCTATKH KaKJ10I'0 croco6a?

1.2. KoHTpoJIbHBIE 321aHUS € KJII0YAMHU NPABWIbHBIX OTBETOB
3ananme 1.
[IpennpusiTie TUIAHUPYET pealu3alMi0 WHBECTHIIMOHHOTO MPOEKTa CTOMMOCThio 100 MiH

pyOusieii. CoOcTBeHHBIE cpeicTBa mpeanpusatus coctaBmsitor 30 MiaH pyOneir. PykoBoactBo
paccMaTpuBaeT BO3MOXXHOCTh MPUBJICYCHUSI OAHKOBCKOTO Kpemuta moj 15% rofoBeix Ha 3 roja, a
TaK)Ke BBIMMyCKa oOJIUrannoHHoro 3aMa noj 12% roaoBeix Ha 4 roga. Cpok OKYyIMaeMOCTH MPOEKTa
— 2,5 rona. [IporHo3upyemasi yucTasi MpuObLIb OT pealTU3alliy MPoeKTa — 45 MITH pyOJIei B ro/I.

1.
2.

3.

Paccumnraiite cymmy HEOOXOIMMBIX 32€MHBIX CPEACTB JUTS PEATU3AIH TIPOCKTA.

Kakoif cnoco6 ¢uHaHcHpoBaHMS (KpeAMT WM OOJIMTAlMOHHBIM 3aéM) sBisiercss Ooiee
BBITOIHBIM JIJIS IPEIPHUSTHS TP TPOYUX paBHBIX ycinoBusx? KpaTtko obocHyiiTe.

Kakue pucku BO3HMKAIOT NMpPU HCMOJIB30BAHUM 3a€MHBIX HCTOYHHMKOB (DpUHAHCHPOBAaHUSA?
VYKaxxuTe He MEHee JIBYX.

3agaunmue 2.
Pazpaboraiite dparMeHT  TporpamMMbl  BBIOOpa ~ WMCTOYHMKOB  (DMHAHCHPOBAHUS

WHBECTUITMOHHOTO TPOEKTA. 3aMOJHUTE TAOJIHILY.

Hcrounuk pruHaHCHpOBaHUS [TpenmymectBa Henocratkn

YcaoBus
MIPUBJICYCHUS

CobcTBEHHBIE Cpe/ICTBA
(mepacnpenenéHHas npuObLIb)

bankoBCcKUI KpeauT

JInzuur

bromkeTHOE hrHaHCHUpOBaHUE

2. 3agaHus1 KOMOMHMPOBAHHOIO THIIA
2.1. TecToBbIe 321aHUsI ¢ 000CHOBAHUEM BbIOOPA
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AprymeHTsl,
000CHOBBIBAIOIIHE
BbIOOp OTBETa

[IpaBunbHBII

Coneprxanue 3agaHus
Acp o OTBET

Kakoii ncTouyHNK (pUHAHCHPOBAHUS
OTHOCHTCS K COOCTBEHHBIM CPEJICTBAM
HpeApUATHS?

a) 0aHKOBCKHM KPEJINT;

0) 0OJIMrallOHHBIH 3a&M;

B) HepacnpeneaéHHas MpruobLIb;

T') JIU3HHT.

Kaxkoit cioco6 ¢hnHaHCHpOBaHUS
npernoiaraeT nepeaayy uMyIiecTsa B
JOJTOCPOYHYIO apeH 1y C IIPaBOM
MIOCJIEAYIOLIErO BhIKYyMa?

a) MPOeKTHOe (PMHAHCHUPOBAHUE;

0) BeHUypHOE (PMHAHCHPOBAHHE;

B) JIN3UHT;

) paKkTOpHHT.

3. 3agaHus 3aKpBHITOro THIIA
3.1. TecToBBIC 3a1aHNA

Tecr 1.
BHI/IMaTCJII)HO HpOLII/ITaTI) TEKCT 3ajaHUA U ITIOHATH, YTO B Ka4C€CTBC OTBETA OXKXMJIACTCsA TOJILKO

OJIMH U3 INPEeJUIOKEHHbIX BAPHAHTOB. BHMMAaTENbHO MPOUYUTATH MPEUIOKEHHbIE BapUaHThl OTBETA.
BriOpaTh otMH BEpHBIN OTBET. 3amucaTh TOIBKO OYKBY BRIOPAHHOTO BapHaHTa OTBETA.

Kaxo# ncrounnk q)HHaHCI/IPOBaHI/IH sIBIIIETCS HauOoJiee I[GIHéBI)IM AJI IPEATIPUATHSA C TOYKHU

3pEHMsI TEKYIUX 3aTpaT?

a) OaHKOBCKUI KpEIuT;

0) BBIITyCK OONMUTAIN;

B) HepacIpeenEéHHas IpUObLIb;
T) JIU3HHT.

Tect 2.
BHI/IMaTeJ'II)HO HpOLII/ITaTB TEKCT 3adaHUus MW IIOHATHb, YTO B KaA4E€CTBC OTBETA OXHAACTCA

HECKOJIBKO MPAaBWJIBHBIX OTBETOB W3 TIPEUIOKEHHBIX BapHaHTOB. BHUMaTeNbHO NpPOYMTAThH
MIPE/UIOKEHHBIE BapUaHThl OTBeTa. BhIOpaTh HECKOJIBKO MpPaBUIIBHBIX OTBETOB. 3amucaTh TOJIBKO
OyKBbI BBIOpaHHBIX BAPMAHTOB OTBETA.

Kakue criocoObl prHAHCHPOBAHUS OTHOCSITCS K 3aéMHBIM UCTOYHUKAM?
a) yCTaBHBIN KamuTal;

0) 6aHKOBCKUI KPEINT;

B) OOJIMTAITMOHHBIN 3a€M;

T') HepacnpeaenéHHas PUObLIb;

) TU3UHT.




Pa3nen 2. UHCTpYMeHTBHI M TEXHOJIOTHH KOMMYHUKAIIMOHHOTO MEHEIKMEHTA
Tema 2.1. Kanaubl u cpeicTBa KOMMYHUKAIMM B cCOBpeMeHHoi opranmu3anuu. I1K-1.4;
IIK-1.8

1. 3axanust OTKPHITOrO THIA
1.1. Bonpochl OTKPBITOrO THIIA

i Bomnpoc

PackpoiiTe nonsTue u kiaccu(puKaluo KaHaJI0OB KOMMYHUKAIUM B COBPEMEHHOM
1. opranuzanuu. B yem otinune GopManbHBIX KaHAJIOB OT He(OPMATbHBIX, BEPTUKAIHHBIX
OT FOPU30HTAIBHBIX ?

OxapakTepu3yiTe OCHOBHbIE CpPe/ICTBa KOMMYHHKAIUH (JIEKTPOHHAS 110YTa,
2. MECCEH]IKEPhI, KOPIOPATUBHBIN MOPTAJI, coBelIanus). KakoBbl mpenmyiecTsa u
HEJIOCTaTKU KaXKJI0T0 CpeacTBa?

1.2. KoHTpoJibHBIE 321aHNS ¢ KJII0YAMHU MPABUJILHBIX 0TBETOB

3aganme 1.

B opranmzanuu yucneHHOCThIO 200 4YelIOBEK BO3HHKIIA MpoOiieMa: BakHas WH(OpMAIus o
MepeHoce CpoKa CAayd IMpoeKkTa He Oblla CBOEBPEMEHHO JOBEIEHA [0 BCEX HCIOIHUTENEH.
PykoBoguTenp MpoekTa OTHpaBHII COOOIIEHHWE B OOLIMII YaT MeCCeHpKepa, HO HECKOIbKO
COTPYAHHUKOB €TI0 HC IMMPOYNTAJIN, TAK KaK HAXOAATCA B KOMAHANPOBKAX C OrpaHUYCHHBIM JOCTYIIOM K
WHTEPHETY, a IBOE HCIOJB3YIOT pabouyne yCTPOHUCTBA, HA KOTOPBIX MECCEH/KEp HE YCTaHOBJIEeH. B
pe3yJsibTaTe CpOKU OBUTH COPBAHBI.

1. Kakue xaHaibl KOMMYHUKAIIUU CJIE€0BAJIO MCIIOJIb30BaTh /Ui TapaHTUPOBAHHOTO JTOBEICHUS

MH(OPMAIHMH /10 BCEX COTPYTHUKOB? YKaXUTE HE MEHEE JIBYX.

2. Kaxkue kputepuu BpIOOpA KaHala KOMMYHHUKAIIMK ObUTH HApYyIIEHbI PYyKOBOJIUTEIEM MIPOEKTa?
3. Kakoil mopsnox WHPOPMUPOBAHUS COTPYTHHKOB OO0 AKCTPEHHBIX HM3MEHEHHSX CIEIYeT
3aKpenuTh B pernamente? OMUIINTE ABA-TPU IIara.

3ananme 2.
Pa3pabortaiiTe pparMeHT perisameHTa BbIOOpa KaHaI0B KOMMYHHUKAIMU U1 THPOPMHUPOBAHUS
JIETIOBBIX MAPTHEPOB O peIIEHUSX PYKOBOAUTENS. 3aM0JHUTE TaOIHILy.

O6ocHoBaHMe Cpok

Tun nadbopmanuu PexoMenyeMEblIil KaHAa
(opwma le BbIOOpA MH(GOPMUPOBAHHUS

OnepatuBHOE yCTHOE
COIIACOBAHUE

OdunuanbHOE perieHue
pyKoBOUTENS (JOKYMEHT)

CpouHoe nH(popMUpOBaHHE
00 OTMEHE BCTpeUYHu

IIepenauya koMmepUeCcKOU
TaiHbBI/KOH(PHICHIIUATHHBIX
JaHHBIX

2. 3apanus KOMOMHMPOBAHHOIO THIIA
2.1. TecToBble 3a1aHusi ¢ 000CHOBaHHEM BbIOOpPa
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Conepxanue 3aJaHus

AprymeHTsl,
000CHOBBIBAIOIIINE
BBIOOp OTBETa

[IpaBunbHBII
OTBET

Kako# kaHaim KOMMYHUKALMY SIBISETCS
HanOosiee 3PEKTUBHBIM TSI CPOYHOTO
nH(GOPMHUPOBAHUS JI€TOBOTO MapTHEPA 00
W3MEHEHUH YCIOBUU BCTpEeUH?

a) JIEKTPOHHAs M0YTa;

0) MICHbMO KypbepOoM;

B) Teae(OHHBIN 3BOHOK;

T') pa3MelieHne HHPOpMaIuKi Ha
KOPIIOPAaTUBHOM TOpTAJIeE.

Kakoe cpencTBo KOMMyHUKAITUH
OTHOCHTCS K KaHAJIaM BePTHUKATbHON
KOMMYHUKAIH B OpPraHU3aIH?

a) oOLIMI YaT BCeX COTPYAHUKOB B
MECCEHIKEPE;

0) e)KeHeIeNbHOE COBEIIaHNE
PYKOBOJUTEIIS C TIOTIMHEHHBIMU;

B) HeopMaIbHOE OOIIEHHE COTPYTHUKOB
Ha KOPIIOPATUBE;

r) obcyxieHue B NpodecCHOHATLHOM
cooOmiecTBe B COIMATBLHON CETH.

3. 3ajaHus 3aKPHITOr0 THIIA
3.1. TecToBELI€ 3agaHus

Tect 1.

BHumarensHO npounTaTh TEKCT 33aHUs U OHATh, YTO B KAYECTBE OTBETA 0XKUAAETCS TOIBKO
OJIUH M3 TPE/UIOKEHHBIX BapUaHTOB. BHUMAaTeNbHO MPOUYUTATH NPEAJIOKEHHBIE BapUaHTHI OTBETA.
BriOpaTh o1uH BepHBIN OTBET. 3anucaTh TOIbKO OYKBY BHIOPAaHHOTO BapHaHTa OTBETA.

Kaxkoit KaHaJl KOMMYHUKAIIUN

a) oOIIHif 9aT B MECCEHIKEPE;

ABIISIETCSA
KOH(UAEHIMAIbHOW UHPOPMALIUH JIEIIOBOMY MapTHEPY?

HanOonee Han&KHBIM OIS Tepefadyu

0) 2JIEKTPOHHAS [TOYTA C UCIOIBb30BaHHEM KOPIIOPATUBHOTO 3aIIUIIEHHOTO CEpBEPa;

B) MyOJIMKAIMs B COLIMAIBHBIX CETAX;
T) yCTHas nepeiadya 4epes3 TPEThe JIUILO.

Tect 2.

BHuMaTenpHO MpOUYUTAaTh TEKCT 3aJaHMsi M IOHATh, YTO B KAaueCTBE OTBETA OYKUAAETCS
HECKOJIbKO TMpPaBWJIBHBIX OTBETOB W3 IMPEUIOKEHHBIX BapuaHTOB. BHHMMaTenbHO MPOYUTATH
NPEJIOKEHHBIE BapUaHTHl OTBETa. BhIOpaTh HECKOJIBKO MPAaBHIIBHBIX OTBETOB. 3aIllUCATh TOJBKO
OyKBbI BHIOpAaHHBIX BApUAHTOB OTBETA.

Kakne CpeactBa KOMMYHUKaAIUN

KOMMYHUKaIUu?

a) Te’eOHHBII 3BOHOK;
0) cimy>xeOHas 3aIucKa;

OTHOCATCA K

MUCbMEHHBIM  (hopMaM  /1€7I0BOit




B) BHJICOKOH(EPEHITHS;
) opUITHATBHOE TTHCHMO;
1) MPOTOKOJI COBEIIAHMUS.

Tema 2.2. IloAroTroBKka KOMMYHMKAIIMOHHBIX MATEPHAIOB: KOHTeHT U cooOumeHust. ITK-

1.4; IIK-1.8

1. 3aganust OTKPBITOrO0 THIIA
1.1. Borpochbl OTKPBITOr0 THIIA

Bompoc
n/a p
Packpoiite moHsaTHE U CTPYKTYPY 3PPEKTUBHOTO KOMMYHUKAIIMOHHOTO COOOIIICHUSI.
1. KaxoBbl TpeboBanus K GOPMYITHMPOBKE 3ar0JIOBKa, OCHOBHOM YaCcTH U MPHU3BIBA K
JIEUCTBUIO?
OxapakTepu3yiTe OCHOBHBIC BH]IbI KOMMYHUKAIIMOHHBIX MaTEPHAIIOB (IIPECC-PeIn3,
2. MIOCT B COIMANIBHBIX CETSIX, OTKPHITOE MUCHMO, TaMSITKa JJIsi COTPYIHUKOB). B uem

OTJIMYME MTOITOTOBKU MaTEpUasoB JUIsl BHYTPEHHEN U BHEIIHEH ay IuTOpUu?

1.2. KoHTpoJIbHBIE 321aHUS € KJII0YAMHU NPABUWIbHBIX OTBETOB
3aganme 1.
Crienuanucty 1o KOMMYHHUKAIMSIM HEOOXOUMO MOATOTOBUTHh MH(POPMALIMOHHOE COOOIIEHNE

IUISL COTPYTHUKOB OpraHu3aliuy 00 u3MeHeHuH rpaduka paboTsl B Mpa3qHUYHbIE JHU. PyKoBOANUTEND
MOPYYHJI TPOUH(POPMHUPOBATH BCeX COTPYIHUKOB (150 uenoBek) He mo3aHee yeM 3a 3 THS /10 Hayvania
Npa3HUKOB. B opraHm3anuy HCIONB3YIOTCSA CIEIYIOIIME KaHaJbl: KOPIOpAaTHBHAs AIICKTPOHHAS
1oyra, OOLIHiA 4aT B MECCEHKEpe, MH()OPMALIMOHHBIN CTEH]T B X0Jute. YacTh COTPYAHUKOB paboTaer

YAQIEHHO.
1. Kaxoli BuJ KOMMYHHMKAllMOHHOTO Marepuana HauOosee MOJAXOAUT JAJs JaHHOW CUTyaluu?
Kpartko oOocHyiiTe.
2. Kakune o0s3aTennpHbIe dIIEMEHTHI JOJDKHBEI OBITH BKIIFOYEHEI B OTO CO0OIeHne? YKaXuTe HE
MEHEE YETBIPEX.
3. Kakme kaHamel pacmpocTpaHeHHs CJeQyeT WCIONb30BaTh, YTOOBI TapaHTHPOBAHHO

POMH(OPMHUPOBATH BCEX COTPYIAHUKOB (BKIIOUAs yAAIEHHbIX)?

3apanmue 2.
Pazpaboraiite ¢parMeHT MaMsATKH IS CTIEIUATUCTa M0 KOMMYHHUKAIUSIM IO TMOATOTOBKE

KOMMYHHUKAIIMOHHBIX MAaTCPUAJIIOB JJI PA3HBIX ay,[[HToprI. 3anoaHuTe Ta6J'II/ILIy.

BHyTpeHHsst ay iuTopHs Buemnsas ayquropus

[Tapamerp (COTpYIHHMKN) (nenoBble MAPTHEPHI)

ToH v cTHIIBE COOOIIEHUS

CrerneHp aeTann3aiiu

HCHOJ’ILByCMHC KaHaJIbl

OO0s3aTenbHbBIE DIIEMEHTHI

2. 3agaHus1 KOMOMHMPOBAHHOIO THIIA
2.1. TecToBbIe 321aHUsI ¢ 000CHOBAHUEM BbIOOPa




AprymeHTsl,
000CHOBBIBAIOIIINE
BBIOOp OTBETa

Ne [IpaBuibHBIN
Conepxanue 3aJjaHus
/1 OTBET

Kako# 351eMeHT KOMMYHHUKAIHOHHOTO
COOOIICHUS BBITIOJIHSET (DYHKITHIO
MIPUBJICYCHUS BHUMAHUS U MOTHBAIUH K
JaJTbHEUIIEMY YTCHUIO?

a) OCHOBHAs YacCTh;

0) 3aroJI0BOK;

B) MOJIITHCH;

T') IPUJIOKECHHE.

Kakoe TpeOoBaHue npeabsBisercs K
OCHOBHOM 4acT 3((HEKTUBHOTO
KOMMYHHUKAIIHOHHOT'O COOOIeHUs?

a) MaKCUMaJIbHOE KOJIMYECTBO CJIOKHBIX
TEPMUHOB;

2. 0) CTPYKTYpUPOBAaHHOCTb, JOTHYHOCTH,
OTBETHI Ha KIIIOYEBBIE BOIIPOCHI (YTO, T/IE,
KOr/zia, Ioyemy);

B) oTcyTcTBHE (PakTOB U 1IUGP;

T') YMOIIOHAJIbHBIE OLIEHKU BMECTO
apryMeHTOB.

3. 3aganus 3aKpHITOro THIIA
3.1. TecToBBIC 321aHNA

Tecr 1.

BuumatensHO MpouynuTaTh TEKCT 33JjaHUs U TIOHATh, YTO B KAYECTBE OTBETA OXKHUJIAETCS TOJIBKO
OJIMH M3 MNpPEIJIOKEHHBIX BapUaHTOB. BHUMAaTENbHO MPOUYNTATH NPEIJIOKEHHBIE BapUaHTBI OTBETA.
Br10path 0/1uH BepHBIN OTBET. 3anucarh TOJIbKO OYKBY BBIOPAaHHOTO BapUaHTa OTBETA.

Kaxkoii 371eMeHT CTpyKTYpbl KOMMYHHKAIIMOHHOTO COOOIIEHUs OTBEYaeT 3a (hopMHpOBaHUE Yy
MONTyYaTes )KeIaeMoro AeUCTBUS?

a) 3aroJIOBOK;

0) OCHOBHAsI 4acTh;

B) MPU3BIB K JEHCTBUIO;

T') TIOJITHCh.

Tecr 2.

BHI/IMaTeJ'II)HO HpO'-II/ITaTI) TEKCT 3adaHus MW IIOHATH, YTO B KaA4E€CTBE OTBETA OXHUIACTCA
HECKOJIbKO TpaBWJIbHBIX OTBETOB M3 NPEJIOKEHHBIX BapUaHTOB. BHUMaTeNbHO NpOYUTATH
Hpe}I[J'IO)KeHHI)Ie BapI/IaHTI)I OTBCTA. BBI6paTL HECKOJIBKO HpaBHHBHBIX OTBCTOB. 33HI/IC3TI) TOJIBKO
OyKBBI BHIOpDAaHHBIX BAPUAHTOB OTBETA.

Kakue TpeOoBaHUS NpPEABABIAIOTCS K KAayeCTBEHHOMY 3arojIoBKYy KOMMYHHKAIlMOHHOTO
cooOmieHus?

a) 3aT0JIOBOK JIOJDKEH OBITh JUIMHHBIM U ITOJIPOOHBIM;

0) 3aroJIOBOK JIOJKEH MPUBJIEKaTh BHUMAHHUE;

B) 3ar0JIOBOK JIOJKEH OTPakaTh CYTh COOOIICHUS;



T') 3aroJIOBOK JIOJKEH COJIEPKaTh HEIICH3YPHYIO JIEKCHKY;
1) 3ar0JIOBOK JIOJDKEH TOOYKIIaTh K JaTbHEHIIIEMY YTCHUIO.

Tema 2.3. YnpaBjieHHe KOMMYHUKAIIMOHHLIMU TpoekTamMu u kamnanusvu. [1K-1.4;
IIK-1.8

1. 3aganust OTKPBITOrO THIIA

1.1. Borpochbl OTKPBITOr0 THIIA

No
- Bompoc
/a p
1 Packpoiite noHsiTie 1 OCHOBHBIE ATAIbI YIIPaBICHUSI KOMMYHHUKAIMOHHBIM ITPOEKTOM. B

4YEM OTIIMYHUC KOMMYHHUKAIIMOHHOI'O IIPOCKTA OT KOMMYHHKaL[I/IOHHOﬁ KaMITaHuH ?

OxapakTepu3yiTe CTPYKTYpYy INIaHa KOMMYHHUKAIIMOHHOW KaMITaHUH (L1eNu, 3a1a4H,
2. 1IeJIeBbIC Ay JUTOPUH, KaHaJIbl, OI0/KET, cpokn). Kakue pakTopbl BIUSAIOT Ha BBIOOD
(dhopmarta u MacmTaba KaMImaHuu?

1.2. KontpoJibHblIe 3aJaHNUA ¢ KII0YaMH NPAaBUJIbHBIX OTBETOB

3aganme 1.

Opranuzanys TUTAHUPYET 3aIlyCK KOMMYHUKAI[HOHHON KaMITaHWHW, TOCBSIIEHHOW BBIXOTY
HOBOTO MPOJYKTa Ha PHIHOK. Brojker kamnanuu cocrapisier 1 mutH pyoseid. LleneBas ayauropus —
nenosble mapTHEPHI (60%) u koHeuHsle notpedutenu (40%). IpoaomKUTETPHOCTh KaMIAHUU — 2
Mecsna. PykoBoauTes mopyqmin CrielHaIuCTy M0 KOMMYHHUKAIMAM pa3paboTaTh IUIaH KamraHud. B
XOZIe TPEABAPUTEIHHOIO aHalIM3a BBIICHIIOCH, YTO OromkeT Ha 20% MeHblue, yeM Tpedyercs Uis
OXBaTa BCEX 3aIUIAHMPOBAHHBIX KAHAJIOB.

1. Kakue 3tansl yrnpaBieHUs KOMMYHHKAIIUOHHBIM TIPOSKTOM JIOJDKEH MPOUTH CHCIIUAIUCT TIPH
pa3paboTKe TuTaHa KaMIaHuu? Y KaXuTe He MEHEE YEThIPEX ITAIOB.
2. Kakue pelicTBusi clieyeT NpPEANPHHATH JUIS ONTUMH3AIMU  OKFOJDKETa KaMITaHWUHU?

[Ipennoxwure HE MEHEE ABYX BapUAHTOB.

3. Kakue mnokazarenu s¢pdextuBHoctu (KPI) cnemyer 3anoxkuTh B IUIaH KaMIaHUM IS

KOHTPOJIS pe3yIbTaTOB? YKaXHUTE HE MEHEe TPEX.

3aganue 2.

Pazpaboraiite ¢parMeHT IU1aHa KOMMYHHUKAIIMOHHOW KaMIaHUU TO0 WH(GOPMHUPOBAHUIO
JCJIIOBBIX HapTHépOB 0 peHIeHI/II/I pYKOBOI[I/ITCJ'ISI N3MCHUTH YCJ'IOBI/HI COTPYI[HI/ILICCTBEL 3aHOJ'IHI/IT€
TabIuUILy.

Pasznen mnana Copepxanue (2-3 myHKTa)

Ilens kaMnanuu

[leneBas ayauropust

Kimrouesslie cooOmeHus

Kanasr KOMMYHHKAIIUU

CpokHu U 3Tansl

OTBETCTBCHHEIC JIUIa

IToka3zarenu 3¢ (HeKTUBHOCTH

2. 3apanus KOMOMHMPOBAHHOIO THIIA
2.1. TecroBble 3a1aHKsi ¢ 000CHOBAHMEM BbIOOpA

AprymeHTsl,
000CHOBBIBAIOIIIE
BBIOOp OTBETa

Ne IIpaBunbHBIN
Conepxanue 3aJaHus
/11 OTBET




AprymeHTsl,

Ne IIpaBunbHBIN

Coneprxanue 3agaHus 000CHOBBIBAIOIIUE
/i OTBET

BBIOOp OTBETA

Uto ABIAETCS OTIIMYUTENBHON YEPTOU

KOMMYHHKAIIMOHHOT'O IIPOEKTA OT

ONEePALIMOHHON AESITeIbHOCTH?
1 a) MOBTOPSEMOCTb U IUKIUYHOCTH;

0) YHUKaJIBHOCTb, OTPAaHUYEHHOCTH BO
BPEMEHH U PeCypcax;

B) OTCYTCTBHE OIOJKETA;

I') HEONPeIeIEHHOCTD IIEH.

Kakoii gaxtop siBnsiercs Hanbomee
KPUTUYHBIM IIPU BBIOOPE KaHAJIOB
KOMMYHHUKAIIH B PAMKax
KOMMYHHUKAIIMOHHON KaMIaHuu?

a) TMYHBIE TIPEATIOYTCHHS CIICIIHAIHCTA;
2. 0) IOMyJISIPHOCTH KaHaJIa CPeIn
HaCeJICHUs B LIEJIOM;

B) COOTBETCTBHE KaHaJIa PEANOYTCHUSIM
LIEJIEBOM ay TUTOPUH;

I') CTOUMOCTh KaHaya 0e3 yuéra

3 PEKTUBHOCTH.

3. 3aganus 3aKpHITOro THIIA
3.1. TecToBBIC 321aHNA

Tecr 1.

BuuMatensHO MpoYnTaTh TEKCT 33JJaHNs U TIOHATh, YTO B KAYECTBE OTBETA OXKHUIAETCS TOJIBKO
OJMH M3 MNPEIUIOKEHHBIX BapUaHTOB. BHUMATENbHO NMPOUYUTATH NPEAJIOKEHHBIE BApUAHTHI OTBETA.
Br1Opath 0/1uH BepHBIN OTBET. 3anucarh TOJIbKO OYKBY BEIOPAaHHOTO BapUaHTa OTBETA.

Kaxoit stan YIpaBJICHUS KOMMYHHUKAIITMOHHBIM IIPOCKTOM CJICAYCT 3a OTallOM HJ'IaHI/IpOBaHI/ISI?
a) aHaJIU3 CUTYyalluH;

0) peanm3anys KaMIIaHWH,

B) 3aKpBITHE MPOEKTA,;

T) orpejienieHne OrJpKeTa.

Tecr 2.

BHuMaTenpHO NMpOYMTATh TEKCT 3aJaHMs M IOHATh, YTO B KAauyeCTBE OTBETa OXKUAAETCS
HECKOJIbKO TMpPaBUJIbHBIX OTBETOB W3 IMPEUIOKEHHBIX BapHaHTOB. BHMMaTenbHO MPOYMTATH
NIPEAJIOKEHHBIE BapUaHTHl OTBETa. BBIOpaTh HECKOJIBKO IMPAaBMIIBHBIX OTBETOB. 3alucaTh TOJBKO
OyKBbI BHIOpAaHHBIX BapMAHTOB OTBETA.

Kakue smeMeHTBHI 00s3aTeNbHO JIOJDKHBI OBITh BKIFOYCHBI B IUIAH KOMMYHHKAIIMOHHOM
KammaHuu?

a) [IeTM ¥ 33/1a4¥ KaMTIaHUH;

0) TMYHBIE IPEIOYTEHUS PYKOBOIUTEIS,

B) IIeJIEBast Ay TUTOPHS;

r) OIO/KET U CPOKU;



1) IPOTHO3 IOT'0/1bl HAa IEPUO]] KaMITaHUU.

Tema 2.4. Ouenka 3(peKTUBHOCTH KOMMYHMKAIMOHHOTO MeHeq:kMenTa. I1K-1.4; TTK-

1.8
1. 3aganust OTKPBITOrO THIIA
1.1. Borpochbl OTKPBITOr0 THIIA
No
- Bormpoc
n/m p
PackpoiiTe moHsTHE 1 OCHOBHBIE MTOAXO/IBI K OLIEHKE Y(PPEKTUBHOCTH
1. KOMMYHHUKAI[MOHHOT'O MEHEPKMEHTA. B ueM oTiiMune KoIM4YecTBEHHBIX M0Ka3aTeneil oT

KAYE€CTBEHHBIX ?

OxapakTepu3yiTe OCHOBHBIE METOIbI OLICHKH 3()(hEeKTUBHOCTH KOMMYHHUKALIMOHHOM
2. JeSITeIbHOCTH (ONPOCHI, MEUAU3MEPEHHMS], aHATTUTHKA colManbHbIX cetelt, ROI).
KakoBsI mpenMyIiecTBa U HEJOCTATKH KaXKI0ro MeToaa?

1.2. KoHTpoJIbHBIE 321aHUS € KJII0YAMHU NPABWIbHBIX OTBETOB

3apanmue 1.

[To uroraM KOMMYHUKAI[HOHHOM KaMIIaHUM, HAIpaBIEHHOM Ha MH(GOPMUPOBAHUE JEJOBBIX
NapTHEPOB O HOBOM IPOJYKTE, CHELHUATUCT coOpall ciledyrolue JaHHble: oOIiee KOJIMYECTBO
nenoBbIx napTHEpoB — 100; KonMyecTBO MapTHEPOB, MOJIYYUMBIIMX MHMOPMALMOHHOE MUCHMO —
100 (100%); xomuuecTBO MapTHEPOB, OTKPHIBIIUX MHCbMO — 75 (75%); KonMuecTBO MapTHEPOB,
NepelIeIIUX M0 CChUIKE Ha callT ¢ omucanueM mnpoaykra — 40 (40%); xomudecTBO MapTHEPOB,
HaNpaBUBIIKX 3asBKy Ha npoaykT — 20 (20%). 3arpatsl Ha npoBefeHue Kammanuu coctaBuian 200
000 py6uneit. Cpennsist npuObLTH OT OJHOTO MApTHEPA NpH MOKYIKe nmpoaykra — 50 000 pyOueit.

1. Paccuuraiite crieayromue nokasarean 3pHEeKTUBHOCTH: O OTKPBITHIA MHChMa (open rate),
nomto nepexoqoB o cceuike (CTR), momio 3asBOK (KOHBEPCHIO) OT YHCIA TMOJYYHMBLIMX

MM CbMO.

2. Paccuwnraiite ROI (0kymnaemMocTh) KaMIaHuy.
3. Kakue BbIBOJIBI 00 3((PEKTUBHOCTH KAMIAHWU MOXKHO CJeJaTh Ha OCHOBE IOJIyYEHHBIX
pacuéroB? YKaxkuTe HEe MEHEe JIBYX.

3ananue 2.
Pazpaboraiite ¢dparmeHT mporpaMmbl OIEHKH 3((HEKTUBHOCTH KOMMYHHUKAIIMOHHON
JESITEIbHOCTH OpraHu3alliy. 3aroJIHATE TaOIHILY.
Mero
[Tokazaremnu (2- A .
OOBEKT OLEHKU cbopa [Tepuoanunocts | OTBETCTBEHHBIN
3 mpumepa)
JIAHHBIX

WNudopmupoBaHne JenoBbIX
NIapTHEPOB

WudopmupoBanue
PYKOBOJIUTEIS

BnytpenHue
KOMMYHHKAIUU
(COTpYTHUKH)

Buemmnne KOMMYHHKaIIU
(CMMU, o0111eCTBEHHOCTD)

2. 3ananus KOMOMHMPOBAHHOIO THIIA




2.1. TecToBbI€e 321aHUsI ¢ 000CHOBAHHEM BbIOOPa

ApryMeHTHlI,
00OCHOBBIBAIOIITHE
BBIOOp OTBETA

No [IpaBunbHBIN
Copaeprxanue 3agaHus
/T OTBET

Kakoii mokasarenb OTHOCUTCS K
KaueCTBCHHBIM TTOKA3aTEISIM

3¢ (PeKTUBHOCTH KOMMYHUKAIIHOHHOTO
MeHeKMEeHTa?

a) KkosimuecTBo nmyonukaruii B CMU;
0) oxBar 1L1eJIEBOM ayIUTOPUH;

B) TOHAIBHOCTh YIIOMUHAHMIA;

') KOJIMYECTBO NIEPEXO0B MO CCHUIKE.

Kaxoit meTon cOopa qaHHBIX Hanbolee
3 PEKTUBEH I OLIEHKU YPOBHS
UH(POPMHUPOBAHHOCTH COTPYIHUKOB O
BHYTPEHHUX KOMMYHUKAIUSX ?

a) aHaJIM3 JIOTOB TIOYTOBOTO CEpBEpPa
(OTKpBITHUS TTHCEM);

0) aHOHMMHOE aHKETHUPOBaHUE
COTPYIHUKOB;

B) HAOJIIOZICHUE 32 COTPYAHUKAMU;

T') aHAJIU3 OYXTaJITEPCKON OTYETHOCTH.

3. 3aganus 3aKpbHITOro THIIA
3.1. TecToBBIC 321aHNA

Tecr 1.

BuuMatensHO MpoYnTaTh TEKCT 33JJaHUS U IIOHATH, YTO B KAYECTBE OTBETA OXKUIAETCS TOJIBKO
OJIMH M3 MNpPEIJIOKEHHBIX BapUaHTOB. BHUMATeNbHO MPOUYUTATH NPEIJIOKEHHBIE BapUAHTHI OTBETA.
Br10path 0/1uH BepHBIN OTBET. 3anucarh TOJIbKO OYKBY BEIOPAHHOTO BapUaHTa OTBETA.

Kakoli mokaszarenb XapakTepu3yeT SKOHOMHUYECKYI0 3()()EeKTHBHOCTH KOMMYHHKALIMOHHOM
KaMIIaHUH?

a) konnyecTBo nmyonukanuii B CMU;

0) OXBaT LIeNEeBON ayAUTOPHH;

B) ROI (okynaemocTs nHBECTULINH);

I') TOHAJIbHOCTh YIIOMHHAHUH.

Tecr 2.

BHI/IMaTeJ'II)HO HpO'-II/ITaTI) TCKCT 3aJaHusd U IIOHATHh, YTO B KAa4YECTBE OTBETA OXKHIACTCA
HECKOJIbKO TPaBWJIbHBIX OTBETOB M3 TNPEUIOKEHHBIX BapuUaHTOB. BHUMaTeNbHO MNPOYMTATH
Hpe}I[J'IO)KeHHI)Ie BapI/IaHTI)I OTBCTA. BI)I6paTB HCECKOJIBKO HpaBI/IJ'II)HI)IX OTBCTOB. 3aHI/ICElTI) TOJIBKO
OyKBBI BHIOpAaHHBIX BAPUAHTOB OTBETA.

Kakue mokazarenn OTHOCATCS K KOJNMYECTBEHHBIM TOKa3arelmsiM  A(PGEKTUBHOCTH
KOMMYHHUKAITAOHHOTO MEHEKMEHTA?

a) OXBaT 11eJIeBOM ayJAUTOPHH;

0) yI0BIETBOPEHHOCTH NApTHEPOB (110 IIKAJIE);

B) KoimuecTBo myonukaruii B CMU;



I') TOHAJIBHOCTh YIIOMHHAHUH;
1) noiist mepexo1oB 1o cceuike (CTR).

6.3. Kputepuu n mkana ouennBanust Ha ocHoBe bPC.

KPUTEPMM OUEHMBAHUA PE3VJIBTAT B FAJIJIAX

JlaH TOJHBIM, B JIOTHYECKOW ITOCIIEIOBATEILHOCTH Pa3BEPHYTHIN 90-100
OTBET Ha IMOCTABJICHHBIA BOIMPOC, TJ€ OH MPOJEMOHCTPUPOBAI
3HaHUS TpeIMeTa B TIOJMHOM 00beMe Y4eOHOW MpOrpamMMel,
JOCTaTOYHO TNTyOOKO OCMBICIHMBAET AUCIUILINHY, CAMOCTOATEIBHO,
W HCYCPNBIBAIONIC OTBEYAET HA JONMOJHUTEIbHBIC BOIPOCHI,
OPUBOAUT  COOCTBEHHBIE  MPHUMEPHl MO  NpoOJIeMaTHKe
MOCTaBJICHHOTO BOIPOCA, PENIMJ MPEIUIOKCHHBIC TMPAKTHYCCKUE
3aaHus 0e3 omuboK

Jlan pa3BepHYTHIi OTBET Ha IIOCTaBJIEHHBIA BOIPOC, TIIE 75-89
oOydJaromuiicss JEeMOHCTPHPYET 3HAHUS, TNPUOOPETCHHBIE Ha
JEKIIMOHHBIX M CEMHHAPCKHX 3aHATUAX, a TaKKe MOJyuYCHHbBIE
MOCPEACTBOM HM3YYCHHsSI 00S3aTeIbHBIX YYCOHBIX MAaTEPHAJIOB TIO
Kypcy, JaeT apryMEHTHPOBAaHHBIC OTBETHI, MPUBOIUT MPUMEPHI, B
OTBETE TIPUCYTCTBYET CBOOOJHOE BIAJEHHE MOHOJOTHYECKON
peublo, JOTUYHOCTh U TIOCIENOBAaTENbHOCTh oOTBeTa. OmHako
JIOMYCKaeTCsl HETOYHOCTh B OTBETE. Pem mpemioKeHHbIC
MPAKTUYCCKHE 33JJaHHsl C HEOOJIbIIIMMHU HETOUHOCTSIMH.

JlaH OTBET, CBUIETEIHCTBYIONINI B OCHOBHOM O 3HAHHH IPOILIECCOB 60-74
U3y4aeMOil  JIUCLUIUIMHBI,  OTJIMYAIOUIMICS  HEIOCTATOYHON
rJIyOMHOW ¥ TOJHOTOW pPAaCKPBITUS TEMbl, 3HAHHEM OCHOBHBIX
BOIIPOCOB TEOPHUH, €l1ab0 CHOPMHUPOBAHHBIMH HABBIKAMH aHAJIH3a
SIBJICHUH,  MPOIECCOB,  HEIOCTATOYHBIM  YMCHHEM  JIaBaTh
apryMEHTHPOBAaHHBIE ~ OTBETHl U INPHUBOJUTH  IPHMEPBHI,
HEJIOCTAaTOYHO CBOOOJHBIM BIIAJICHUEM MOHOJOIHMYECKOH pPeYbio,
JOTMYHOCTBIO M TOCJEOBAaTEeIbHOCTRIO OTBeTa. Jlomyckaercs
HECKOJIbKO ~ OIMIMOOK B  COJEP)KaHWUM OTBETa W PCIICHUH
NPaKTHYECKHUX 3aJaHUH.

JlaH OTBeT, KOTOPBIA COAEPKHUT PsJ CEPbE3HBIX HETOYHOCTEM, 1-59
oOHapy>KUBAIOIIUKA HE3HAHHE MPOILIECCOB M3y4yaeMoil NpeaMeTHOU
o0jacTy, OTIMYAIOLIUICS HErNIyOOKMM  pPAaCKpbITUEM  TEMBI,
HE3HAaHHEM OCHOBHBIX BOIIPOCOB TEOpUH, HecHOPMUPOBAHHBIMU
HaBbIKAMM aHaJIu3a SBJICHUW, IPOLECCOB, HEYMEHHUEM J1aBaTh

APTYMCHTUPOBAHHLIC OTBCTHI, c1a0bIM BJIaACHUEM
MOHOJIOTHYCCKOH PEYbIO, OTCYTCTBUEM JJOTUYHOCTH n
IOCICIJ0BATCIBHOCTH. BriBogs1 TTOBEPXHOCTHBI. Pemienne

MPaKTUYECKUX 3aJaHUN HE BBINOJHEHO, T.€. OOydaroluics He
CIOCOOEH OTBETUTh HA BOINPOCHI JakK€ MPU JOMOJHUTEIBHBIX
HAaBOSIIIMX BOMPOCAX MpernogaBaTesl.

6.4. Jlns pemieHus KOHTPOJBHBIX 3aJlaHUN OOYyYaromIeMycsl pa3perraeTcsl WCIIOJIb30BaHUE
KaJIbKYJIATOpA.

7. MeToau4ecKkue MaTepuajbl 10 OCBOCHUIO TUCHHUILINHBI (MOLYJIs1)

HO,I[FOTOBK& K JICKIIHUAM.
I'maBHOE B neépuoa IMOATOTOBKM K JICKHMOHHBIM 3aHATUAM — HAYUYUTBCA METOAaM



CaMOCTOSITENTFHOTO YMCTBEHHOTO TpPYJa, CO3HATEIhHO pPa3BUBATh CBOM TBOPYECKHE CIIOCOOHOCTH H
OBJIaJIeBaTh HaBbIKAMU TBOPUYECKON pabOThL. J[J1s1 3TOro He0OX0UMO CTPOro COOJIIOIATh TUCIHUIUINHY
yueObl M TmoBeAcHHs. UeTkoe IUIaHHMPOBAaHHE CBOETO pabodyero BPEMEHW W OTIbIXa SBISETCS
HEOOXOUMBIM YCIIOBHEM ISl YCIIECITHOM CaMOCTOSITeNIbHOM paboThl. B OCHOBY €ro HyKHO MOJOXHUTb
pabourie TporpaMMbl H3yYaeMbIX B ceMmecTpe aucuuIuinH. Kaxkmomy oOyuaromemycs cleayer
COCTaBJISTh €XKEHENIEIbHBIA U CEMECTPOBBIN IJIaHbl PAOOTHI, a TAKXKE IJIaH Ha KAl pabouyuil JeHb.
C Bedepa Bcerjga Hajo pachpenensTh padOTy Ha 3aBTpaIlHUN JIeHb. B KOHIIE KaXJ0ro IHS
1enecoo0pa3Ho  MOJBOAUTH HUTOr pPaOOTHI: TIIATEIBLHO MPOBEPUTH, BCE JIM BBIIOJIHEHO IO
HAaMEYCHHOMY IUIaHy, He OBUIO JIM KaKuX-THOO OTCTYIUICHWH, a eciii ObUIM, MO KaKOW MPUYHUHE STO
npousonuio. HyXHO OCYHIECTBIIATh CaMOKOHTpPOJb, KOTOPBIA SBJISETCS HEOOXOIUMBIM YCIOBHEM
ycrnemHoi y4eObl. Ecii 4TO0-TO 0CTanoch HEBBIMOJTHEHHBIM, HEOOXOIWMO H3BICKATH BpEMS IS
3aBepUICHHS 3TOM yacTH paboThl, HE YMEHbIIIasi 00beMa HeJeIbHOTO IJIaHa.

CamocTosiTenbHas paboTa Ha JIEKIIHH.

Caymanme W 3amuch JEKIUA — CIIOKHBIA BHJ BY30BCKOW ayAMTOPHOW paboTHI.
BuumarenbHOe ciiyliaHue W KOHCIIEKTHpPOBAHHUE JIEKUUN MpearnojaraeT MHTEHCUBHYIO YMCTBEHHYIO
NesTeNbHOCTh oOywaromierocs. KpaTkue 3amnucu nekiuil, UX KOHCIIEKTHPOBAHUE IMOMOTAeT YCBOUTh
yaeOHbIil Marepuan. KOHCHEKT sBIISETCS TMOJE3HBIM TOTJa, KOT/Ia 3allMCaHO CaMoe CYIIECTBEHHOE,
OCHOBHOE M CJIEIaHO 3TO caMuM oOyuarommumcs. He Hamo cTpeMuThCcs 3ammcaTh JOCIOBHO BCIO
nekuuto. Takoe «KOHCHEKTUPOBAaHUE» IMPUHOCUT OOJbIIE BpeAa, Y€M I0Jb3bl. 3amUCh JEKLUI
PEKOMEHIyEeTCsI BECTU IO BO3MOXHOCTU COOCTBEHHBIMU (opMynupoBKamu. JKenaTelbHO 3aMuch
OCYIIECTBIISITH HA OJJHOW CTPAHHMIIE, a CICAYIONIYIO OCTABIIATH JJIsl MPOPAOOTKHA y4eOHOTo MaTepHuaia
CaMOCTOSITENIFHO B JOMAalIHUX YyCIOBUSAX. KOHCHEKT NeKuuu mydiie MoApas/iesaTh Ha IYHKTHI,
naparpadsl, coOII01ast KPACHYIO CTPOKY. DTOMY B OOJIBIION CTENEHU OyIyT CIIOCOOCTBOBATH MYHKTHI
IJIaHa JIEKUUH, TPeUIoKeHHbIe npenoaaBatessiM. [IpuHunuansupie MecTa, onpeaeiaeHus, GopmyIbl
U Jpyroe CleQyeT CONPOBOXKIATh 3aMEUaHUSIMH «Ba)KHO», «0CO00 Ba)KHO», «XOPOILIO 3alIOMHUTH» U
T.11. MOXKHO JIenaTh 3TO U C MOMOIIBIO Pa3HOLIBETHBIX MapKepoB WU pydek. Jlyuiie ecnu oHu OyayT
COOCTBEHHBIMH, YTOOBI HE MPUXOMIOCH IIPOCUTH UX Y OJTHOKYPCHUKOB U TEM CaMbIM HE OTBJICKATh HX
BO Bpems Jekuuu. LlenecooOpa3Ho pa3padoraTs COOCTBEHHYIO «MapKorpaduio» (3HAUKH, CUMBOJIbI),
cokpatieHus ciioB. He numauM Oyaetr u u3ydeHue OCHOB cTeHorpaduu. Paboras Hajq KOHCIEKTOM
JIEKIWH, Bcerja HeoOXOAWMO HCIOJNb30BaTh HE TOJIBKO YYEOHUK, HO U Ty JHTEpaTypy, KOTOPYIO
JIOTIOJIHUTENBHO PEKOMEHJoBall JekTop. VMeHHO Takas cepbe3Has, KpomoTinBas paboTa cC
JEKIMOHHBIM MaTepraIoM MO3BOJIUT TITyOOKO OBJa/IeTh 3HAHUSMHU.

IlonroroBka K NpakTUYECKUM 3aHATHM.

[ToAroToBKy K Ka)kJIOMy MPaKTUYECKOMY 3aHSATHIO KaXKJbIi 00ydJaromuiicss T0JKeH HavyaTh C
O3HAaKOMJICHHUS C IUIAHOM IPAKTUYECKOTO 3aHATHSI, KOTOPBIA OTpakaeT COAEpKaHUE IMPENTIOKEHHOU
TeMbl. TmiatenbHOe NPOAYMBIBAaHHME M W3Y4YEHHE BOIIPOCOB IUIaHA OCHOBBIBAE€TCS Ha MHpPOpabOTKe
TEKyILlero MaTepuajia JIEKIUH, a 3aTeM H3y4eHHUs 00s3aTelbHON U JIOMOJHUTEIBHON JUTEpaTyphl,
PEKOMEH/IOBaHHYIO K JaHHOW Teme. Ha OCHOBe MHIMBHUIyalbHBIX MHPEINOYTEHHHM 00ydaromemycs
HE00XO/IMMO CaMOCTOATENBHO BBIOpaTh TEMY JOKJIaja MO MpobjeMe MPaKTHYECKOro 3aHATHS U IO
BO3MO>KHOCTH ITOJATOTOBUTH MO0 HEMY Npe3eHTanuio. Eciau nporpaMmMoil AUCHUIUIMHBI IPETYCMOTPEHO
BBINTOJIHEHUE MPAKTUYECKOTO 3a/IaHUs, TO €ro HeoOXOAMMO BBINOJIHHUTH C YUYETOM IpeJI0KEHHOM
uHCTpyKUuuu (yctHo win 10 mucbMeHHO). Bce HOBbIE MOHSATHS MO HM3ydaeMoO TeMe HeoOXO0IUMO
BBIYYHUTh HAU3yCTh U BHECTH B TJI0CCApUi, KOTOPBIN 11€1€c000pa3HO BECTH C CAMOI'0 Havajia U3y4eHHs
Kypca. PesynpraT Takoil paOoThl JOJKEH HPOSBUTHCA B CHOCOOHOCTH 0OydYaromierocs CBOOOIHO
OTBETUTh HAa TEOPETHYECKHUE BOIPOCHI NPAKTUYECKOIO 3aHATHUS, €r0 BBICTYIUIEHMM M y4YacTUU B
KOJUIEKTUBHOM OOCY’KJIE€HHUH BOIIPOCOB M3y4aeMOM TeMbl, MPAaBUILHOM BBITIOJHEHUH MPAKTUYECKUX
3aJJaHUH U KOHTPOJIBHBIX paloT.

CrpyKkTypa NpakTHYECKOTO 3aHATHUS:
B 3aBucumMocCTH OT cojepKaHUsI M KOJIMYECTBA OTBEJICHHOTO BPEMEHU HA M3yUYEHUE KakIOH
TEMbI MOXKET MPAKTHUECKOE 3aHSATUE COCTOATh U3 YETHIPEX-TIATH YaCTEH:



1. ObcyxaeHne TeOPETHIECKUX BOIPOCOB, ONPEACIECHHBIX TPOTPAMMOil TUCIIUITIIHEI.

2. oxusan v/ Uiy BBICTYIUIEHUE C MPE3EHTALMSAMU 110 TPodiieMe IPAKTHUECKOTO 3aHATHUS.

3. O6cyx1eHre BBICTYIUICHUI TTO TeME — TUCKYCCHSL.

4. BpinonHeHWE TMPAKTUYECKOTOo 3aJaHUS C TMOCIEAYIOHMMM pa300poM MOTyYEeHHBIX
pe3yabTaTOB MM OOCYXJIEHHE TPAKTHUYECKOTO 3aJaHMsl, BBIIOJIHEHHOTO JIOMa, €CIH 3TO
MIPEAYCMOTPEHO MPOTPAMMOM.

5. IlonBeaeHre UTOrOB 3aHATHSL.

[lepBas yacTh — 0OCYXI€HHE TEOPETUUECKUX BOIPOCOB - MPOBOJIUTCS B BUAE (PPOHTAIBHOM
Oecempl CO BCeHl TPYIIOW M BKIIOYAET BHIOOPOUHYIO MPOBEPKY IMPEMOAAaBATEIEM TEOPETHUECKUX
3HaHUK oOy4Jaroruxcs. [IpuMepHas TPOMOKUTENBHOCT, — 10 15 wmuHyT. BTopas wacteh —
BBICTYIUICHHE OOYYaloIUXCs C JOKJIaJaMH, KOTOpPBIE IOJKHBI COMPOBOXKIATHCS MPE3CHTAIMSAMU C
LEbI0 YCUJICHUS HAIISIIHOCTU BOCHPHUATHSA, IO OAHOMY H3 BOMNPOCOB NIPAKTUYECKOIO 3aHSATHUS.
OO0s3aTenbHbII AJIEMEHT JI0KJIaa — IPEACTaBICHUE U aHAJIH3 CTATHCTUYECKUX JaHHBIX, 000CHOBaHHE
COLIMAJIbHBIX TMOCJEACTBUN JHOOOr0 SKOHOMHYECKOTO (akrta, sSBICHHUS Win mpouecca. [Ipumepnas
npogoiukuTensHOCTh — 20-25 munyT. [locne qokianoB cienyer ux odcykaeHne — qucKyccus. B xome
ATOrO ATama MPAaKTUYECKOTO 3aHSATUS MOTYT OBITh 33/1aHbl YTOUHSIOIIME BOMPOCHI K JOKJIaTUMKaAM.
[IpumepHast mpoaOIBKUTENBHOCTD — 10 15-20 MuHyT. ECiu mporpamMmoil npeaycMOTpEHO BBIITOJTHEHUE
[IPAaKTUYECKOI0 3aJlaHusl B PAaMKaxX KOHKPETHOW TEMBbl, TO IPENOJABaTENISIMU ONpPEAEISETCS €ro
COJiep>)KaHUE U JaeTcs BpeMs Ha €ro BBIIIOJIHEHHE, a 3aTeM UIeT OOCYyKIeHHe pe3yibTaTtoB. Eciu
[IPaKTUYECKOE 3a/JaHHu€ JOJDKHO ObUIO OBITH BBIIIOJIHEHO JOMa, TO HAa IPAKTUYECKOM 3aHSATUHU
mpernojaBaTeslb ~ MPOBEpPSET  €ro  BbIOJIHEHHWE (YCTHO WM nHcbMeHHO).  [IpumepHas
MPOJOJKUTENBHOCTh — 15-20 mMunyT. [losBeneHneM UTOTroB 3aKaHUMBAETCS] NMPAKTUYECKOE 3aHSATHUE.
OOyyaromuMcs JTOJDKHBI ObITh OOBSIBICHBI OLIGHKH 32 pa0OTy M JaHbl UX YETKHEe OOOCHOBaHHUS.
[IpuMepHas npoIOIKATENBHOCTD — 5 MUHYT.

Pabota ¢ nmuTepaTypHBIMH HCTOYHHKAMH.

B mpornecce oAroToBKM K MPAKTUYECKUM 3aHATHAM, 00ydaroUIMMcs HE00X0IUMO 00paTUTh
0co00e BHUMaHHNE Ha CAMOCTOSITEIIbHOE N3YYEHHE PEKOMEHIOBAaHHON yueOHO-METOINIECKO (a TarKe
Hay4yHOM M momyJspHoW) uuteparypbl. CamocrosTenbHas paboTa ¢ ydyeOHMKaMM, Y4eOHBIMHU
MOCOOMSIMH, HAy4YHOM, CHPAaBOYHOW M MOMYJSPHOM JUTEpaTypod, MaTepuasaMu HEpUOANYECKUX
u3naHuid U VHTepHeTa, CTaTUCTHUYECKUMH JaHHBIMH sBIIseTCsl Hambosee 3(PQPEeKTHUBHBIM METOJOM
MOJIy4E€HHUsl 3HAHUHM, MO3BOJISIET 3HAYMTENBHO AKTHUBU3HMPOBATH IPOLECC OBJa/JeHUs UHpopManuei,
crnocoOCTByeT Oosiee IIyOOKOMY YCBOGHHIO M3y4aeMoro marepuana, (GopMUpYeT y o0ydaromuxcs
CBOE OTHOIIICHHE K KOHKPETHOU mpobieme. bornee riy0oxkoMy pacKpbhITHIO BOIPOCOB CIIOCOOCTBYET
3HAKOMCTBO C JOIOJHUTEIBHON JINTEPATypOH, PEKOMEHA0BAHHON MPENOJaBaTeNIeM, YTO MO3BOJIIET
o0yyaroluMcsi IPOsIBUTh CBOIO MHJMBHUIYabHOCTh B PaMKaxX BBICTYIUJICHHS Ha 3aHSTUSIX, BBIIBHUTD
IIMPOKHUNA CHIEKTP MHEHUH 110 U3y4aeMoil mpobiieme.

8. YueOnas nmureparypa u pecypcbl HHGOPMANMOHHO-TEIEKOMMYHUKALIMOHHON CeTH
HNurepHer

8.1. OcHoBHas nuTEpaTypa

1. KoMMyHUKallMOHHBIH MeHeKMEHT : yudeOHoe mocobue / O. C. 3parunuesa, J[. C.
Kenuna, O. H. ba6kuna, A. I1. Ucaenko. — Crapomonbs : CT['AY, 2019. — 132 c¢. — TekcT :
AIIEKTPOHHBIH // Jlanb : AJIEKTPOHHO-OMOIMOTEeYHAS CUCTEMA. — URL:
https://e.lanbook.com/book/169724

2. EmenpsnoB, C. M. KOMMYHUKAIITMOHHBI MEHEKMEHT B CBSI35X C OOIECTBEHHOCTBIO :
yuebnoe nocodue / C. M. EmenbsiHoB, A. B. Ilpsxuna. — Bonorga : Uadpa-Umxkenepus, 2024. —
272 c¢. — ISBN 978-5-9729-1811-9. — Tekcr : 3eKTpoHHBbIH // JIaHb : 371€KTpOHHO-0MOIMOTeYHAs
cucrema. — URL.: https://e.lanbook.com/book/429323

3. Bapexes, B. A. KoMMyHUKaIIMOHHBI MEHEIKMEHT: DJIEKTPOHHOE ydeOHOe mocodue :



yaebHoe mocodue / B. A. bapexes. — Cankr-IlerepOypr : U0 CII6YTYuD, 2009. — 239 ¢. —
ISBN 978-5-94047-551-4. — TekcT : anekTpoHHbIH // JIaHb : 27IeKTPOHHO-OMOIMOTEUHAs CUCTEMA.
— URL.: https://e.lanbook.com/book/63821

8.2. lononuurenpHas JuTeparypa

1. Jonrosa, H. B. OcHOBBI pekiiamMbl U CBsI3€l ¢ OOIIECTBEHHOCTHIO B CPEJICTBAX MacCOBOM
nHpopManuu: npakTUKyM : ydeObHoe mocoome / H. B. JlonroBa. — Psszanp : PI'Y wumenu
C.A.Ecennna, 2021. — 84 c. — ISBN 978-5-907266-52-0. — Tekcr : snekrponHsiii // Jlansp :
aJIeKTpoHHO-O0nOmoreunas cucrema. — URL.: https://e.lanbook.com/book/177000

2. apkos, ®@. . KOMMyHUKOJIOTHS: KOMMYHHKAIIMOHHBIN KOHCAJITUHT : y4eOHOE ocodue
/ ®@. W. lllapkoB. — 3-¢ u3n., crep. — Mocksa : Jlamkos u K, 2022. — 408 ¢. — ISBN 978-5-394-
03546-3. — TekcT : anekTpoHHBIH / Jlanb : 37eKTpoHHO-OMOMMoOTeuHas cuctema. — URL:
https://e.lanbook.com/book/277301

3. JlenoBbie KOMMyHUKaIUH : yaebnoe nocodue / M. I'. Kpyranesuy, P. M. IlpriTkoB, 1O. E.
XonomunuHa, O. B. Bypatorosa. — Openoypr : OI'Y, 2015. — 215 ¢. — ISBN 978-5-7410-1378-
6.— Tekcr: osnekTpoHHbIW / JlaHb : dNEKTpOHHO-OMOMMOTewHas cuctema. — URL:
https://e.lanbook.com/book/98124

4. Tlomnasckas, T. B. OpranuzanuoHHas KOMMyHUKanus : ydeOHoe mocobue / T. B.
ITomasckas, T. A. CeicoeBa. — Mocksa : ®JIMHTA, 2019. — 198 ¢. — ISBN 978-5-9765-4062-
0.— Tekcr: osnekTpoHHbIW // JlaHb : dNEKTPOHHO-OMOMMOTe4Has cuctema. — URL:
https://e.lanbook.com/book/114370

5. Ilonomape, H. ®. KoMMyHHKAaIlMOHHBI MEHEIKMEHT BJIACTH: MHCTHTYIIHOHAIbHBIC
TEOPUH U TUCKYpPCHBHBIE MPAKTHKH : ydeOHoe mocodue / H. . Ilonomapes. — 3-e u3z., crep. —
Mocksa : ®JIMHTA, 2022. — 125 c¢. — ISBN 978-5-9765-2241-1. — TekcT : 31eKTpOHHBI# //
Jlanb : anexTpoHHO-OMbOIHoTeuHas cuctema. — URL: https://e.lanbook.com/book/232517

8.3. UnTepHeT-pecypchl

https://e.lanbook.com
https://znanium.ru
https://urait.ru

9. MatepunajibHO-TeXHHYecKasi 6a3a, MH(POPMALMOHHBIE TEXHOJOIHMH, IPOIPAMMHOE
ob0ecrieyeHne 1 HH(POPMAIMOHHBIE CIPABOYHbIE CHCTEMBbI

TpeboBaHMs K ayIUTOPHH:

- JlekunoHHsle

- CemMHapckue

- [Tomemienus s caMOCTOSATENBHON pabOThI

TpeboBanust kK 000pPYAOBAHHUIO:

- Jlocka

- IPOEKTOP

- IIK (craumoHapHbIif) Ui HOYTOYK: omepanuoHHas cuctema: He Hike Windows 7 (unu
aHaJIOTUYHAs M0 QYHKIUSAM)

TpeboBaHus K MPOrPaMMHOMY 00ECIIEUCHHIO:
- maket Microsoft Office



