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1. Ilepeuenv nnanupyemvix pe3yibmamos odyuenus no oucyuniune,
COOMHECEHHBIX ¢ NIAAHUPYEMbIMU PE3YIbMAMAMU 0CB0CHUA 00pA308AMETbHOIU
npozpammol
o0ecrneynBaeT

HNucuumuaa b1.0.01.712.05.02 [enoBble neperoBOphl

dbopMupoBaHUEe y 00YHarOIIMUXCS CIEAYIOMNX YHUBEPCATBHBIX KOMIETCHIIUNA:

OTd/ Kon Haumenosanmne Kon HaumenoBanu Oo0pa3oBa
T® u |[komnere | Komnerenuuu | HHIMKATOPA | e yuamkaTopa TeJbHbIA
PeKBH | HIUM JOCTH/KEHUSA JOCTHKEHHS pe3yJjabTart
3UTHI KOMIETEHI | gommeTeHUHil
IC 11171
YK-3 Criocoben YK 3.1 [Mornmaet VK3.1. 3-1
OCYIIIECTBIIATH OCHOBHBIE 3HAaeT: OCHOBEHI
conpanbpHOE ACTICKTHI MEKITTIHOCTHOTO
B3auMoIeficTBHE 1 MEKIIMIHOCTHBIX U (0OIIEHHS U TPYIIIOBBIX
[PEaI30BEIBAT TPYTITOBBIX KOMMYHHUKAIHH.
CBOIO pOJTb B [KOMMYHHUKAIIAH
KOMaHz1e VK3.1. V-1
'YMeeT: onpenensTs
CBOIO POJIb B
COLUATEHOM
B3aMMOJICHCTBUU U
KOMaHHOH paboTe.
VYK-3.2. CoOmromaer VK-3.2. 3-1
HOPMBI U 3HaeT: HOPMBI U [IPaBUIIa
[yCTaHOBJICHHBIC KOMaHIHOH paboTEI;
[paBuiIa PUHITHITEL
[KOMaHTHOH [pacrpeneeHus
paboThI, HECET OTBETCTBCHHOCTH B
MY HYO KOMaH/IC.
OTBETCTBCHHOCTh
Ba pe3yJipTatr VK-3.2. V-1
'YmeeT: addhekTuBHO
B3aMMOJIEUCTBOBATH C
KOJIJIETAMH, YUUTHIBAS UX
CHIIBHBIC U c1a0bIe
CTOPOHBI; BHOCUTH CBOU
BKJIQJl B IOCTUKCHUE
0OIIMX [Ieell KOMaH/IbI;
KOPPEKTHPOBATh CBOU
IMeCTBUS B COOTBETCTBHU
C 00paTHOI CBS3BIO OT
MPYTHX YJICHOB KOMaHIbI
1 PYKOBOJUTEIIS.
YK-4 Criocoben YVK-4.3. Mcmosb3yer VK-4.3. 3-3
OCYIIIECTBIATH IMIajor JIs 3HaeT: mpuEMBI
IMETOBYIO COTPYIHHYECTBA B [ITyOIMIHBIX
KOMMYHHUKAIIHIO B COIMANBHON 1 BBICTYTIJICHUH M JHajoTa
[YCTHOM U rmpodeccHoHaTbHO | MapTHEPAMU Ha
MICbMEHHOM 1 cepax, CTpPOUT  [FOCYNapPCTBEHHOM SI3BIKE
(bopmax Ha Iy OJTMYHbBIE P® ¢ yuerom criennduxu
rOCyIapCTBEHHOM BBICTYIUICHHS HA  [AYAUTOPHUH U LIETH
s13p1Ke Poccuiickoit FOCYTApCTBCHHOM  [KOMMYHHKAIIUHU, CIOCOOBI
Denepanuu u s13b1Ke PD ¢ QpPryMEHTALuU CBOEH
MHOCTPaHHOM(BIX ) [y9eTOM TOYKHU 3PCHUS IIPU ITUX
s13bIKE(ax) crienuuKn bopmax BeneHHs




Lﬂ(yZlI/ITopl/II/I Hu 1nein

[leﬂOBOﬁ KOMMYHUKAIIUU.

OMMYHHKAIIAU
VK-4.3. V-3
'YMmeeT: BeCTH TUANOT U
BBICTYTATh ITyOJMYHO HA
FOCYTAPCTBEHHOM SI3BIKE
IPD ¢ yueToMm criertupuku
AyJIMTOPHH U 1IEIH
KOMMYHHUKAIINH,
ApryMEHTHPOBATh CBOIO
TOYKY 3PEHHS IPU ITHX
(bopmax BeneHHS
IMEITOBOM KOMMYHHKAIIUH.
YK-4.6. BricTpanBaer VK-4.6. 3-4
[KOMMYHHUKAIIMY Ha [3HAET: IpaBuiia u
MHOCTPaHHOM PUHIUITEI
SI3BIKE B ApPTYMEHTHPOBAHHOTO
[PA3INIHBIX M3JI0)KCHUS MBICIICH;
mpodeccHoHATbHBI  TeXHUKH 3 (HEKTHBHON
X CUTYyaIHsIX B ApryMEHTALIUH; METO/IbI
BaBUCHMOCTH OT AHaIM3a 1 OLICHKH
MOCTABICHHBIX ApryMEHTOB.
Bajad4, BaaeeT
HaBbIKAMHU VK-4.6. V-4
APTyMEHTHPOBAHH |YMeeT: MPUBOIUTH
OTO U3TIOKCHUS yOeIuTeIbHEIC
COOCTBEHHOM APTYMEHTHI B ITOICPIKKY
TOYKHU 3PCHUS U CBOCH TIO3UIUH;
BEJICHUS AHAITU3UPOBATH U
ITMCKyCCUH OLIEHUBATh apT'yMEHTBI
IPYTHX Yy4aCTHHUKOB
IMMCKyCCUI; OTBEYaTh HA
BOIIPOCHI U BO3PAYKCHUS,
a/1aNTHPOBATh CTUITb
ApryMEHTalLluK B
BaBHCHUMOCTH OT
Ay TUTOPUH.

YK-5 CriocobeH YK-5.3 BricTpanBaet VK-5.3. 3-5
BOCIIPMHUMATh nenoBoe oOIeHre [3HAET: OCHOBHBIC
MEKKYJIBTYPHOE Ha MPUHIUATIAX MPUHIUITEI OOLICHHUS,
pazHooOpasue TOJICPAHTHOCTU U [HOPMBI PEUEBOI0 ITHKETA
oOmecTBa B PTUYECKUX HOpMaXx (M MpoQecCHOHATBHON
COIIMaJIbHO- DTHKH; 0COOEHHOCTH
MCTOPHYECKOM, TOJICPAHTHOTO
DTUYECKOM U KOMMYHHUKATHBHOTO
(buocopcrom MMOBEICHUS B
KOHTEKCTaX MpoQeCCUOHATBHOM

cpene; IpaBuIa
KOPPEKTHOTO PEUYEBOTO
B3aUMOJICHCTBUSA C
MpeCTaBUTENIMU
Pa3IMYHbBIX COLMAIIBHBIX
1 KyJIbTYPHBIX TPYIIIL.

VK-5.3. V-5

'YMeeT: BbICTpanBaTh
0OIIIeHIE B COOTBETCTBHH
Cc HOpMaMH
MpoQeCCUOHATBHOM
PTHKHU U PEYCBOTO

PTHUKCTA, CO6J'IIOL[aTL




PUHITHITEL
TOJICPAaHTHOCTH B
rporuecce
KOMMYHHUKAIIHH;
BBEIOUPATH KOPPEKTHBIE
ISI3BIKOBBIC CPEIICTBA B
[PA3ITUIHBIX
KOMMYHHUKATHBHBIX
CUTYaInsX;
MOIIePIKUBATh
KOHCTPYKTHBHOE
B3aMMOJIEICTBHE B
npoQeCCUOHATBHOM
cpene.




2. Oobvem u mecmo OucuunjiuHvl 6 CMPYKmype 00pa3zosamebHol
npozpammot

OO0t 00beM TUCITUTLINHBI:

2,00 3.e., 72 ak. yaca

KonTakTHas pabora oOydaromuxcs ¢ MpernojaBaTesieM MO BHUJAM Y4eOHBIX
3aHaTui: 40 aKk. 4acoB Ha KOHTAKTHYIO pabOTy ¢ mpenojaBaTeneM, U3 HUX 18 ak.
4acoB Ha JieKIMU W 18 ak. yacoB Ha MpakTUYEeCKHe 3aHsATHs. 32 ak. yaca Ha
CaMOCTOSTENIbHYIO paboTy 00yYaroImmuxcs.

b1.0.01./13.05.02 JlenoBble meperoBoOpsl peanu3yeTcsa B S5-M ceMecTpe 3-TO
Kypca nociie ¢ U3y4eHHs TUCLHUTUINH:

- Pycckuli I3bIK M KyJIBTYpa pEUH.

- OCHOBBI MapKETHHTA.



3. Cooeporcanue u cmpykmypa OuCyuUnIUHbl

3.1. CTtpykTypa IUCLUIIIIMHBI

Ounas gopma 0byuenus

Ne i/ Haume O0beM JUCHUTITINHDI, ®dopma
HOBaHHE aK.yac TEKYLLIEro
TeM U BCE KonTakTHas padora ody4arommxcst CamocrosiTeJbHAs KOHTPOJIA
(n1n) ro ¢ mpenoaaBaTeJieM N0 BUAAM YUeOHBbIX 3aHATHI padora YCIIEBAEMOCTH,
pasaeJioB Ilepuoa TeopeTu4yeckoro o0y4eHus Ilepuon IIPOMEKYTOYHON
NMPOMEKYTOYHOM arrecranuu
aTTrecTaluu
(ceccust)
3ausTus 3ausarus UK KC| K9 [Karr [Kout | CPkp | CP3x | CP
JEeKIUOHHO CEMUHAPCKOT P 3K p 0J1b
0 THIIA 0 THIIA
J BJI JP 13
Paznen 1. JlenoBble meperoBopbl Kak KOMMYHHMKATUBHBIN Mpoliecc
Tema 1.1.|/IenoBsie 7 2 0 0 2 0 0 0 0 0 0 3 |[KoHTponbHBIE BOIPOCHI,
MEePEroBOphl — TeCTUPOBAHUE,
HayKa 1 IKOHTPOJIbHOC 3a1aHUC
MCKYCCTBO
Tema 1.2 Monemu u 7 2 0 0 2 0 0 0 0 0 0 3 [KoHTpOJIbHBIE BOIIPOCHI,
TPUHITUTIBI TCCTUPOBAHNE,
[eperoBopoB KOHTPOJIbHOE 3aJJaHUE
Tema 1.3.9Tans 7 2 0 0 2 0 0 0 0 0 0 3 [KoHTpOJIbHBIE BOIIPOCHI,
[epEroBOpoB TECTUPOBaHHUE,
IKOHTPOJIbHOC 3a1aHUC
Tema 1.4./06pa3 7 2 0 0 2 0 0 0 0 0 0 3 [KoHTpoJibHBIE BOIIPOCHI,
P dhexTHBHOTO TeCTUPOBAHUE,
MCPEeroBopuIvKa IKOHTPOJIbHOC 3a1aHUC,




IMOKJIa b
Pazpen 2. TexHnonoruu BefieHUs! IEPErOBOPOB

Tema 2.1.|Ctpateruu u 8 2 2 0 0 0 4  |KoHTpoJIbHBIE BOIIPOCH,
TAKTUKU TeCTUPOBAHUE,
ApryMeHTauu KOHTPOJIHHOE 3a/IaHUE
Ha TIEPETroBOPax

Tema 2.2.Memuarnus B 8 2 2 0 0 0 4 [KoHTpoibHBIE BOTIPOCHI,
TTepEerOBOPHOM TeCTHPOBaHUE,
mmporiecce KOHTPOJIHHOE 3a/IaHUE

Tema  |/lenoBbie 8 2 2 0 0 0 4 [KoHTpoibHBIE BOTIPOCHI,

2.3. TepeTOBOPHI B TeCTUPOBaHUE,
MEXKYIBTYPHOM KOHTPOJIHHOE 3a/IaHUE
[KOMMYHUKaINOH
HOM
[IPOCTPaHCTBE

Tema  |Ympasnenue 8 2 2 0 0 0 4  |KoHTpOJIBHBIE BOIIPOCH,

2.4. BOIIpOCaMU U TECTUPOBaHMUE,
paboTa ¢ KOHTPOJIbHOE 3a/laHUE
BO3PAXKEHUSIMU

Tema  [Manumynauuu u 8 2 2 0 0 0 4  |KoHTpoJIbHBIE BOIIPOCH,

2.5. CIIOCOOBI TeCTUPOBaHUE,
COTIPOTHBIICHUS KOHTPOJIFHOE 3a/IaHUE,
M ITOKJIAIBI

[IpomexyTounas 4 0 0 0 0 0 0 3a4€T

aTTecTaIs

[AToro 72 18 18 0 0 0 32

HCHOJZbS’yeMble COKpaujernus.

JI — nexumu - 3aHATHS, IpelycMaTpPUBAIOIIME IIPEUMYIIECTBEHHYIO Iiepenady yueOHoH MHpopMaluu o0ydyaromuMcsl NeJarorndeCkuMu pabOTHUKaMU OpraHu3aluy U (Win)
JIMLIAMH, TIPUBJIEKaEMBIMH OpraHu3alieil K pean3anun 00pa3oBaTeIbHbIX IPOrpaMM Ha UHBIX YCIIOBUSIX,).

BJI — Buneo nexuuu.
JIP — mabopaTtopHbie pabOTHL.

[13 — mpakTHueckue 3aHATHA (32 HCKIIOUYEHIEM JIAO0paTOPHBIX padoT).

UK — unauBuyanbHble KOHCYJIBTALlUU.
KCP — KOHTpPOJIb CaMOCTOATEIBHOM pabOTHI
KD — xoHCynBpTanMyM nepes 3K3aMEHOM




KaTTok — KoHTakTHast paboTa Ha aTTeCTalHIO B IEPHOJT 9K3aMEHAIMOHHBIX CECCUH

KoHTpoib - KoHTakTHas paboTa Ha aTTECTalUIO B IEPHOJT 9K3aMEHAIIMOHHBIX CECCHI /111 30YHOM (OPMBI 00ydeHHs
CPxkp — camocrosiTenibHast paboTa Ha IOATOTOBKY KypCOBOH paboThl/ KypCOBOTO IPOEKTa.

CPax — camocTosiTensHast paboTa Ha TIOATOTOBKY K 9K3aMeHy.

CP — camocTosiTensHast paboTa B ceMecTpe Ha TIOATOTOBKY K y4EOHBIM 3aHATHSIM.



3.2. ConepxaHue AUCUUTLIAHbI

Paznen 1. JlesioBbIe eperoBOpbl KAK KOMMYHUKATHBHBIN MPoIece

Tema 1.1. [lesioBble meperoBopbl — Hayka M ucKyccrBo. YK-3.1, YK-4.3,
YK-4.6, YK-5.3.

[TeperoBopsl Kak HUKINYECKUNA MTPOLIECC, UHTETPUPOBAHHBIN B ONEPALIMOHHYIO
U CTpaTermyuecKylo JAesiTelbHOCTh KoMmaHuu. OOInas XapaKTepuCTHUKAa HTaroB
mpolecca: NOJITOTOBKH, BEJICHUS, bukcanmm JIOTOBOPEHHOCTEM u
MOCTKOMMYHHUKATUBHOTO aHan3a. TUTIONOTHS U (PYHKIIMU TIeperoBopoB. Kpurepuun
3¢ (HEKTUBHOCTH MEPETOBOPOB KaK MPOIECCa: COOTHOIICHNE 3aTPauye€HHOTO0 BPEMEHH
U JOCTUTHYTBIX JOTOBOPEHHOCTEH, MHUHHMMH3AIMS KOMMYHUKATHUBHBIX TMOTEPb,
TpaHchOopMaIlis IEPETOBOPHOTO OIBITA B KOPIIOPATHBHOE 3HAHUE.

Tema 1.2. Moaeau u npuHnunsl neperosopos. YK-3.1, YK-4.3, YK-4.6,
YK-5.3.

[IpyHIMIIBI ¥ MOJENM NEPETOBOPOB KaK CHCTEMa THUIIOBBIX IMOAXOJOB K
CTPYKTYpUPOBAHHIO B3aUMOAEUCTBUS CTOpPOH. OOImias XapakTepuCTHKa 0a30BbIX
Mojeneil: nucTpuOyTHBHAs, WHTETpaTUBHAs, KOMIIPOMHMCCHAs M CMEILAHHBIE
mozenu. DdakTopbl, MOAMPUIUPYIOIIME BLIOOP MOJENH: XapaKTep HHTEPECOB
CTOpPOH, HAJIMUKE BPEMEHHBIX OTPAaHUYEHUI, aCUMMETPHS BJIACTH, YPOBEHD JI0BEPUS
U MIPO3PAYHOCTH KOMMYHHKAIIMH, KPOCCKYJIBTYPHbIN KOHTEKCT. Kputepuu BbiOOpa
U OLEHKH dS(PPEKTUBHOCTH MOJEIM MEPErOBOPOB: aJIeKBAaTHOCTh MOJIEIH
IIEPETOBOPHOM  CUTyallMM (COOTBETCTBUE LI€JIM, KOHTEKCTY U pecypcam),
MUHHAMH3ALUS UCKAKEHU 1 KOMMYHUKATUBHBIX ITIOTEPH IIPU BOCHPUSITHH [TO3ULIHNA
CTOPOH, JIOCTH)KEHUE YCTOWYMBBIX IOTOBOPEHHOCTEN 0€3 CKPBITBHIX KOH(IMKTOB,
TpaHcopMalys IEPEeroBOPHOIO OIbITa B OPraHU3aLMOHHYI0 KOMIIETEHIHIO.

Tema 1.3. dtansl neperosopos. YK-3.1, YK-4.3, YK-4.6, YK-5.3.

OTanbl TEPEroBOPOB  KaK  MOCJIEAOBATENIbHAA  MPOILIECCHAST  MOJENb
OpraHu3alliy B3auMOJEHUCTBUS CTOpOH. OOI11ast XapaKTepUCTHKAa OCHOBHBIX ATAIOB:
MOJrOTOBKA K NEPErOBOPaM, OTKPHITUE U BCTYIUICHUE B KOHTAKT, MPEICTABICHUE U
YTOYHECHHE  TMO3ULHM, AaprymMeHTalus ¢  KOHTpapryMeHTauus, TOpr |
dbopMynMpoBaHuEe MNPEIJIOKEHUN, NOCTHKEHUE JOTOBOPEHHOCTEM W (uUKcalus
pe3yibTaToB, aHaMM3 U pediiekcus 3aBEpIIEHHBIX MEPEroBopoB. DakTophl,
MoAuGUIIUPYIOIIKE MPOXoxkaeHHe dTanoB. Kputepun a3 hexTuBHOCTH peanuzanuu
ATaIlOB IIEPETOBOPOB.

Tema 1.4. O0pa3 3¢ dexTuBHoro neperopopmmka. YK-3.1, YK-3.2, YK-4.3,
YK-4.6, YK-5.3.

O6pa3 »hPeKTUBHOTO TEPEroBOpIIMKa KaK WHTETPUPOBAHHAS COBOKYITHOCTH
Mpo(eCCUOHATIEHO 3HAYMMBIX KaueCTB, KOMIETEHIIMN U MOBEICHYECKUX CTPATETHH,
o0ecneunBaroIIuX YCIEUTHOCTh EPEeroBOpHOro mnpouecca. O01as xapakreprucTuka
KIIOUEBBIX  COCTaBIAIOIMMX oOpaza. DakTtopel, MoAudHUIUPYIOMHE 00pa3
s hexTUBHOTO MEPEroBOPIIHUKA. Kputepun OIICHKH 3¢ HEeKTUBHOCTH
MEePETOBOPIIHKA.



Pa3znen 2. TexHoJsiorum BeieHNs IEPEeroBOpoB

Tema 2.1. CTpaTeruu ¥ TAKTMKHM aprymMeHTanuu Ha neperopopax. YK-3.1,
YK-3.2, YK-4.3, YK-4.6, YK-5.3.

OOmasi xapakTepUCTUKa CTpaTeruil: CTpaTerus Cynepro3uluu (aBieHHE,
JOMHUHUPOBAHUE, OJTHOCTOPOHHUI BBIUTPBIII), CTpaTerus ajanTanuu
(omHOCTOpOHHME YCTYNKH, wH30eraHue KOH(QIMKTA), CTpaTeruss mNapTHEPCTBA
(COBMECTHBIM TIOMCK peIIeHUH, JO0ITOCPOYHOE COTPYTHHYECTBO) U CTpaTErHs
KOMIIpOMHCCca (B3aMMHbIE YCTYNKH, (QuKcanus pasHoriuacuii). Taxtuueckuii
MHCTPYMEHTAPHI: TAKTUKU MO3UIIMOHHOTO TOPra, MCUXOJIOTUYECKOTO BO3AECHUCTBUS,
CKPBITOTO MAaHMITYJIMPOBAaHUS, a TakXKe TaKTUKU MapUpOBaHUS M 3allUTHl OT
HeoOpocoBecTHBIX MpuEMOB. Kputepuu BbIOOpa CTpaTerdd U TaKTHYECKOTO
apceHana, 3¢ ()eKTUBHOCTU MPUMEHEHUS CTPATETHI U TAKTUK (IOCTHXKEHHE [EJIEBOTO
pe3ynbTaTa Mpu ONTUMAJIbHOM DPACXOJI€ PECypCcoB, CIIOCOOHOCTh K aJalTHBHOMY
NEPEeKIIOUYEHNI0 TaKTUK B OTBET Ha JEWCTBUA ONIOHEHTa, MHHUMU3ALIMS
MOCTIIEPETOBOPHBIX H3ACPKEK, POPMHUPOBAHUE YCTOWYMBOTO AITOPUTMA MOBEACHHUS
B TUIOBBIX U KPU3UCHBIX IEPETOBOPHBIX CUTYAIHIX).

Tema 2.2. Menuanus B neperopopuom npouecce. YK-3.1, YK-3.2, YK-4.3,
YK-4.6, YK-5.3.

OO01ast XxapakTepucTUKa MOJIEIel TOCPEeTHUYECTBA: KJIaCCUYeCcKasi MeAralius
(HelTpanbHBII MOCPEIHUK, HE O0OJaJaloUi  BJIIACTHBIMU  MOJHOMOYHUSIMU),
AKCIIEPTHBIN apOuTpax (IMOCPETHUK C MPAaBOM PEKOMEHJALMU WA BBIHECEHUS
obsi3aTenbHOTO pelieHusi), pacunuraiusa (CTPYKTypUpOBaHHE KOMMYHHKaIMM 03
OLICHOYHBIX CYXACHHI), Ko-meauauus (paboTa ABYX MNOCPEAHUKOB C PpPa3HbIMU
dbyHKIMAMM), a Takke (opManbHOoe W HedopMagbHOE MOCPEAHUYECTBO (OT
BHYTPUKOPIIOPATUBHOTO JI0 MEXKIoCyAapcTBeHHOT0). DyHKIIMOHATBHEBIN penepTyap
MOCPETHUKA: OpPTaHWU3AIMOHHO-TIPOILICypHAs,, KOMMYyHUKATUBHAS, aHAJTUTHYECKas,
reHepatuBHas W HopMmaTwBHas (yHkiuu. Kputepunm BbiOOpa mMomenu u (urypsl
nocpeanuka. Kpurepuu 3 peKTHBHOCTH OCPETHUYESCKHUX JSHCTBHIA.

Tema 2.3. /lejioBbIE 1neperoBopbl B MEKKYJIbTYPHOM

KOMMYHHMKAIIUOHHOM npocTpaHcTBe. YK-3.1, YK-3.2, YK-4.3, YK-4.6, YK-5.3.
®dakTopbl, GOpPMHUPYIOLIUE HAMOHAIBHBIA CTUJIb: KYJIbTYpPHBIE H3MEpEHUS,
LEHHOCTHBIE OPUEHTALIMU, TPOTOKOJIBHO-3TUKETHBIE HOPMBI, & TAK)KE HAIMOHAIbHBIE
NEPErOBOPHbIE JIOKTPUHBI (MCTOPUYECKH CJOKUBIIMECS IIKOJBl M TMPAKTHKH).
Tumonorus  HaUMOHANBHBIX  CTWJIEH: aMEpPUKAHCKUH, BOCTOYHOA3UATCKUU,
eBponenckuid, apabckuii, poccuiickuil. Kputepuu BriOOpa neperoBOpHON TaKTUKHU B
MEXKIyHApOJHOM KOHTEKCTE: CTENEHb KyJIbTYPHOW NUCTAHIIMM MEXAY CTOPOHAMM,
HaJM4HE MPEABAPUTEIIBHOTO MEKKYJIBTYPHOTO OTIBITA, COOTHOIICHHE (POPMATBLHBIX U
He(hopMaThbHBIX KOMMYHUKATUBHBIX KAHAJIOB, YPOBEHB JOBEPHS U CTEPEOTUITH3AIIUU

Boctpustusi. Kputepun 3phekTHBHOCTH MEKTyHAPOTHBIX TIEPETOBOPOB.

Tema 2.4. Ynpasiaenue Bonpocamu U padora ¢ Bospaxenusmu. YK-3.1,
YK-3.2, YK-4.3, YK-4.6, YK-5.3.

VYnopasnenue BompocaMu H  paboTa C BO3paXEHHSIMH KaK CHUCTEMa
KOMMYHUKAaTHBHBIX TEXHUK U CTPATETWii, HAlpaBJICHHBIX HA BBISBICHUE CKPBITHIX



UHTEPECOB CTOPOH, CHATHE HEONPEACIEHHOCTH U IPEOJ0JICHUE OaphepoB B
IeperoBopHoM mporecce. OOmas xapakTepuCcTHKa 0a30BBIX HHCTPYMEHTOB.
dakToppl, MOAUGUIIUPYIONIME BBHIOOP TEXHUK YMPABICHUS BOMPOCAMU H
Bo3paxxeHussMA. Kputepun oreHkn 3()(PEKTUBHOCTH YIPaBICHUS BOMPOCAMU U
paboTHI C BO3PAKCHHUSIMHU.

Tema 2.5. Manunyasiuuu v cniocoOsl conporusiaenus um. YK-3.1, YK-4.3,
YK-4.6.

MaHunyssius Kak CKpbITOE Pe4eBOE BO3ICHCTBHE HA ONIIOHEHTA C LENBIO
noOyIuTh €ro K JCHCTBUSM BOIPEKH €ro COOCTBEHHBIM HHTEpecaM. SI3bIKOBbIE
MapKepbl OCHOBHBIX MAaHUIYJIITUBHBIX CTpaTErwii: JaBICHUE, YXOX OT TEMBI,
CO3/IaHHE JIOKHOIO BBIOOpA, SMOLIMOHAIbHAS SKCILIyaTalus, a TaKXKe CKPBITbIE
texuuku HIIII-popmara (mpenukarbl, TPrOU3MBI, MPECYNIO3ULUHN, TEXHUKA (TPEX
«11a»). CiocoObl JIMHIBUCTUYECKON TUATrHOCTHKU MAaHUMYJISIIUU B PEAIbHOM BPEMEHH
Y NpUEMBI KOHTPMAHUIYJISILUU: «33€3)KEHHAsI IJITACTUHKA», «BHEIIHUN COTJIaCHBIN»,
«YTOUHSIIOUIMI BONPOC», «HA3BIBAHUE NpPUEMA BCIAYyX». IJTUYECKHE TI'PAHULBIL:
pasrpaHuYeHHe JOMYCTUMOTO YOSKICHHS U HEJOIMYCTUMON MaHUITYJISILIUH B 1€JI0BOM
cpeae. Tunel MaHUITYJSINUNA ¥ MAHUITYJIATOPOB.

4. Tunw OUCHOUYHbIX Mamepuaioe, nokazameiu u Kpumepuu
OUEeHUBAHUA

4.1. Ouenounble MaTepuaisl o auciumniae b1.0.01./13.05.02 [denoBsie
MEPETOBOPHI BXOJAT B COCTAB OIIEHOYHBIX MAaTEPHAIIOB MO 00pa3oBaTEIHHOU
nporpamme. COBOKYIMHOCTh OIIEHOYHBIX MAaTEpPHAIIOB 1O BCEM IHUCIHMILIMHAM
(MomyJsaM) oOpa3oBaTEIBLHON MPOrpaMMbl COCTaBIISIET (POH]T OLICHOYHBIX CPEJICTB
(maee — ®OC). ®OC wucnonbzyercss MpU MPOBEACHUU TEKYIIErO0 KOHTPOJIS
yCTIEBAEMOCTH U TIPOMEKYTOUHOM aTTECTAIIMU OOYUAIOIINXCS C I[ENTbI0 OTICHUBAHHMS
JTOCTIKCHUS 00YUYaIOIIUMHUCS TUIAHUPYEMBIX PE3yJIbTaTOB O0YUCHUSI.

4.2. ®OC pa3paboTaH KaKk KOMIUIEKC MPOBEPOUYHBIX 3aJ]aHUI Pa3IUYHOIO
TUIIA U YPOBHSI CIIOKHOCTH, BKJIFOYACT KPUTEPHH M IIKAJIBI OIICHUBAHUS, a TAaKKe
«KITH0YM» TIpaBUIbHBIX 0TBETOB. DOC dopmupyeTcst Kak OTIETbHBIN JOKYMEHT U
XpaHUTCS B 3JIEKTpOHHOM Buje, noctyn k ®OC mpenocTaBlieH OTpaHUYECHHOMY
KpyTY JIHII.

4.3. Jlns camocTosiTeIbHOM pabOThl 00YyYarOUIUXCS TMPU TMOJATOTOBKE K
TEKYIIIEMy KOHTPOJIIO YCIIEBAEMOCTH M MPOMEKYTOYHOM aTTeCTalli B pabOumx
mporpamMmax JUCHHUILIAH pa3MeNIeHbl THUIIOBBIE MPOBEPOUYHBIE 3aJaHus, KOTOPhIE
MOXHO YCJIOBHO pa3leluTh Ha 3aJaHusl 3aKpbITOr0, KOMOWHHUPOBAHHOTO H
OTKPBITOTO THUIIOB.

3amaHus 3aKpPHITOTO THUIA — ATO TECTOBBIC 3aJaHMsI, B KOTOPBIX KaKIbIH
BOIIPOC  COTNPOBOKIAETCS TOTOBBIMA BapHaHTaMH OTBETOB, W3 KOTOPBIX
HE0OXOMMO BBIOPATh OJWH WM HECKOJIBLKO MPaBUIbHBIX.

3amannsl KOMOMHHPOBAHHOTO THIA — 3TO TECTOBBIC 3aJaHMS, B KOTOPBIX
KKJIBI BOTIPOC COTPOBOXKIACTCS TOTOBBIMH BapHaHTaMH OTBETOB, M3 KOTOPBIX
HE0OX0AMMO BBIOpaTh OJMH WJIM HECKOJIBKO TPABWIBHBIX M OOOCHOBAaTH CBOM
BBIOOD.

3aiaHusi OTKPBITOTO THUIA — ATO 3a/IaHMs], B KOTOPBIX Ha KaXIbIM BOMPOC



JOJIKEH OBITh MPEJIOKEH PAa3BEPHYThII 000CHOBaHHBINA OTBET.
B 3aBucuMocTM OT THUMNa 3aJaHUs PEKOMEHJOBAHBI  OIpeIeIeHHas
MOCJIEA0BATEILHOCTD BBIIOJHEHUS U CUCTEMA OLICHUBAHUS BBIMIOJHEHUS 3a/IaHUIA.



4.4. Tunel 3a1aHUi, CLIEHAPUH BBINOJIHEHUS, KPUTEPUU OLICHUBAHMUSI

TUIT 3BAJAHNA

MHCTPYKIMA

CIHEHAPHMU BBIITOJIHEHMA

KPUTEPUM OLIEHMBAHIMA

3agaHue 3aKphITOTO
THUIa C BEBIOOPOM O/THOTO
MPaBIWJIBHOTO OTBETA M3
HECKOJIbKHUX BapHAHTOB
HPEUIOKEHHBIX

[IpounTaiiTe TEKCT,
BbIOEpUTE IPAaBUIIHHBIN
OTBET

1. BHuMaTensHO NpounTaTh TEKCT 3a/1aHus U
IIOHSTb, YTO B KAUECTBE OTBETA OKUJAETCS TOJIBKO
OJIMH U3 PEJIOKEHHBIX BAPUAHTOB.

2. BHUMATENbHO MPOYUTATH MPEI0KEHHbIE
BapHaHT-Thl OTBETA.

3. BeIOpath OJIH BEPHBIii OTBET.

4. 3anucarh TOIBKO HOMED (M OYKBY)
BEIOpAaHHOTO BapraHTa OTBeTa (Hanmpumep, 3 uinu B).

OTBeT cunTaeTcsi BEpHBIM, €CIIH
MPaBWIBHO YKa3aHa nudpa uim
OykBa

3agaHue 3aKphITOrO
THUIIA HA yCTaHOBHGHI/Ie
COOTBETCTBUS

[IpounTaiite TEKCT U
YCTaHOBUTE
COOTBETCTBHE

1. BHMMaTeNnbHO IPOYNTATh TEKCT 3alaHus U
MOHATH, YTO B KAUECTBE OTBETA 0XKUAIOTCS Maphl
3JIEMEHTOB.

2. BHUMaTenpHO MpouynTaTh 00a CIUCKa: CIUCOK 1
— BOIIPOCHI, YTBEPKAEHUS, (DaKThI, MOHATHUS U T.1.;

CIHMCOK 2 — YTBEPKJICHHsI, CBOHCTBA OOBEKTOB U
T.1.

3. ComocTaBHTb 3JIEMEHTHI CITUCKA | ¢ 3eMeHTaMu
crnMcKa 2, chopMHpPOBAThH Naphl IEMEHTOB.

4. 3anucaTh onapHo OYKBBI U IUQPHI (B
3aBUCUMOCTH OT 3aJlaHMsI) BAPMAHTOB OTBETA
(manpumep, Al nnu b4).

OTBeT cunTaeTcsi BEpHBIM, €CIIH
MPABWJIBHO YKa3aHbI HU(PHI WIH
OYKBBI

3agaHue 3aKphITOTO
THUIIA C BBIOOpOM
HECKOJIbKUX MPaBUIbHBIX
OTBETOB U3 HECKOJIBKUX
BapUaHTOB
MMPCAJIOKCHHBIX

[IpounTaiiTe TEKCT,
BbIOEpUTE IPaBUIIbHbIC
OTBETHI

1. BHUMaTensHO MpOYUTaTh TEKCT 331aHMS U
MOHATH, YTO B KAUECTBE OTBETA 0XKUIACTCS HECKOJIBKO
NPaBIWIBHBIX OTBETOB M3 MPEJIOKECHHBIX BAPUAHTOB.

2. BHUMaTenpHO MPOYHUTATH MPEATIOKEHHBIE
BapUaHT-THI OTBETA.

3. BeIOpaTh HECKOIBKO MPAaBUIIbHBIX OTBETOB.

4. 3anucarh TOJIBKO HOMEpa (MU OYKBBI)
BbIOpaHHOTO BapuaHTa oTBeTa (Harpumep, 1 4 unu A
D).

OTBeT cunTaeTcs BEPHBIM, €CITH
MpaBHUJILHO YCTAHOBJICHBI BCC
COOTBETCTBHUSI (TIO3UIMH U3 OJTHOTO
CTOJI011a BEPHO COTOCTABJICHBI C
MTO3HIIMSMU JAPYTOTO)




3agaHue 3aKpHITOrO
THUIIA HA yCTaHOBHGHI/Ie
IIOCJIE0BATENLHOCTH

[IpounTaiite TEKCT U
YCTaHOBUTE
MOCJIeI0BATEIbHOCTD

1. BHMMaTenpHO MPOYNTATh TEKCT 3aaHUA U
MIOHSATbh, YTO B KAYECTBE OTBETA OXKHUAAETCS
M0CJIEI0BATENBHOCTD JJIEMEHTOB.

2. BHMMaTeIbHO NPOYNTATh IPEI0KEHHbBIE
BapHUaHThI OTBETA.

3. ITocTpouTh BEPHYIO MTOCIEA0BATENBHOCTD U3
IIPEUI0KEHHBIX YIEMEHTOB.

4. 3anucatb OyKBbI/IIM(PHI (B 3aBUCUMOCTH OT
3aJJaHKs) BApUAHTOB OTBETA B HYKHOU
nocJjieioBarenbHOCTU (Hanpumep, BBA nnu 135).

OTBeT cUMTACTCS BEPHBIM, €CITH
MPAaBUIILHO YKa3aHa BCS
MOCJIEI0BATEILHOCTD ITUBP

3aganue
KOMOWHHUPOBAaHHOTO THIIA
C BEIOOPOM OJTHOTO
NPaBUILHOT'O OTBETA M3
NPEATIOKEHHBIX U
000CHOBaHMEM BBIOOpA

[IpounTaiiTe TEKCT,
BBIOEPUTE TIPABHIIBHBINA
OTBET U 3alUIINTE
apryMEHTHI,
000CHOBBIBAIOIIHE
BBIOOp OTBETa

1. BHuMaTensHO NpounTaTh TEKCT 3a/1aHus U
MOHSThH, YTO B KAYECTBE OTBETA OKUIACTCS TOJIBKO
OJIMH U3 PEIOKEHHBIX BAPUAHTOB.

2. BHUMaTEnsHO MPOYHUTATE TPEITIOKEHHBIC
BapHaHTHI OTBETA.

3. BeIOpath OJIH BEPHBIiA OTBET.

4. 3anucarh TOJBKO HOMED (M OYKBY)
BBEIOpAHHOTO BapuaHTa OTBETA.

5. 3amucaTh apryMeHThI, 000CHOBBIBAIOIIINE BHIOOD
oTBeTa (HampuMmep, 4 TeKCT 000CHOBAHHS).

OTBeT cunTaeTCs BEPHBIM, €CIIH
NpaBUJIBHO YKa3aHa Iudpa uiu
OyKBa U TIPUBEICHBI KOPPEKTHBIE
APTYMCHTBI, UCITOJIb3YCMBIC IIPU
BBIOOpE OTBETA

3agaHue OTKPBITOTO
THIIA C pa3BEPHYTHIM
OTBETOM

[IpounTaiite TEKCT U
3aIUIIATE Pa3BEPHYTHIN
000CHOBaHHBII OTBET

|. BHUMaTeNbHO MPOYUTATH TEKCT 3aJIaHUS U
MOHSATH CYyTh BOIIPOCA.

2.ITponyMats JIOTUKY U MOJTHOTY OTBETA.

3.3amnucarb OTBET, UCIIOJIb3Ys YETKHE KOMITAKTHBIE
(hOpMyITHPOBKH.

4.B cnyuae pacueTHOM 3a/1aui, 3a11UCaTh PEILICHUE
U OTBET

OTBeT cunTaeTCs BEPHBIM:

1. OtcyTcTBHE haKTHIECKUX
OLIMOOK.

2. PackpeiTe 00beMa
UCTIONIb3yEMBIX MOHATHH (OTHOTA
OTBETA).

3.000CHOBaHHOCTh OTBETA
(HanmMuyMe apryMeHTOB).

4. Jlornueckas
MI0CJIEI0BATEIBHOCTD U3JIaraeMoro
MarepHania.




4.5.00mas 1mKaza OLEHUBAHUS PE3yJbTAaTOB TEKYHIEro KOHTPOJIS
yCIIEBAEMOCTH M TPOMEKYTOUHOM aTTecTanuu o0ydarmuxcs ¢ npumenenneM bPC
Hrorosas ECTS
bunapuas
O0ajlIbHasI TpaguunonHasi cucrema Aast tpamu- | G o
A p
CHCTeMa IAHOHHOH CUCTEMBbI
OIICHKAa cHCTeMbI
90-100 OT1nuaHO A P/ Passed
80-89 Xoportio 3auTeHo B P/ Passed
75-79 C P/ Passed
70-74 Y 1OBJIIETBOPUTETBHO B P/ Passed
60-69 P E P/ Passed
0-59 HeynoBneTBopuTenbHO He 3aureno F F/Failed
CooTHomieHne 0auioB 3a TEKYIIMM  KOHTPOJIb  YCIIEBA€MOCTU U
MIPOMEKYTOUYHYIO aTTECTALMIO, & TAKIKE MOBTOPHYIO IMIPOMEKYTOUYHYHO aTTECTAIUIO:
MakcuManbHas MakcuManbHas MakcumaiabHas MakcumaiabHas
cymma OaJyioB 3a cymma OaJioB 3a HUTOTOBAS cymma 0asuioB 3a
TEKYIIHUH KOHTPOJIb IIPOMEKYTOUYHYIO OaJuibHas OIICHKA IIOBTOPHYIO
YCIIEBAEMOCTH aTTeCTaIIo MPOMEKYTOUHYIO
aTTECTAalNuIO
100 6amioB 100 6amioB 100  GammoB 1006am10B

5. @opMbl aTTECTAIIUM, TUTIOBbIE OIleHOYHbIE MATEPHUAJIBI VISl TEKYIIEro
KOHTPOJIsl yCTIEBAEMOCTH 00y4al0IMXCs, KPUTEPUH M IIKAJIbI OLleHMBAHUSA 110
KOHTPOJILHBIM PaboTaM 1o pasaesy

5.1.B xome peammzauum gucummuimabl  b1.0.01.J12.05.02  JlenoBsie
NEPEroBOPhl  UCMOJB3YIOTCS  cienyiomue  (GopMbl  TEKYIIEro  KOHTPOJIS
yCIIEBAEMOCTH O0YyYaronuxcs (B TOM YUCHE, 3aJlaHus K KOHTPOJIBHBIM paboTaM 1o
pazzeny):

KOHMPOJIbHbIE 80NPOCHL (8ONPOCHL Ol ONPOCA), Mecmuposarue, 0OKIAOb,
KOHMPOIbHbIE 3A0AHUSL.

5.2. TumoBble  OIIEHOYHBIC  MaTepuaidbl A
yCIEBAEMOCTH O0yJarOMINXCs (BHE KOHTPOJIBHBIX TOUYEK):

TCKYHICTO KOHTPOJIA

Pa3zneu 1. [lesioBble meperoBOpbl KAK KOMMYHUKATHBHBIN MpoLecc

Tema 1.1. /lesioBbIe meperoBopsl — HayKa U uckyccrBo. YK-3.1, YK-4.3,
YK-4.6, YK-5.3.

KoHTpoJibHbIE BOIPOCHI:
1. Haiite onpenenenue neperopopaM. Hazosure pyHKIMU 3TOT0 Mpoiiecca.
2. Knaccudunupyiite neperoBopsl.




PaccmoTtpuTe ypoBHU BeeHUs IEPETOBOPOB.
[TpoaHanu3upyiTe OCHOBHBIE MOJIENI IEPETOBOPOB.
OxapakTepu3yiTe OCHOBHBIE 3Tallbl IEPETOBOPHOIO MIPOLIECCa.
PaccMmotpuTe CTpyKTypy EpEroBOPHOro MpOLECCa.

AN

TecToBBIC 3aJaHUS:

Tecr 1

BHuMaTenpHO MpOYUTaTh TEKCT 33JaHUS U MOHSAThH, YTO B KaYeCTBE OTBETA
OKUJIAeTCSI TOJIBKO OJIMH U3 MPEJIOKEHHBIX BAPUAHTOB.

BHuMaTteapHO MpOYUTaTh MpeIoKEHHbIE BAPHAHTHI OTBETA.

Bri6path o1uH BEpHBIil OTBET.

3anucarh TOJIBKO OYKBY BRIOpAaHHOTO BapuaHTa OTBETA.

UYmo omauuaem nonumanue nepe2o8opos Kaxk buzHec-npoyecca (8 omauyue
OmM NOHUMAHUSL Nepe2080PO8 KaK pa308020 COObIMUS UU UCKYCCMBA YyOexcoeHus)?

A) IleperoBopsl CUMTAIOTCS YCIIEUTHBIMU TOJIKO B TOM CITy4dae, €Clid OfHa U3
CTOPOH TMOJHOCTBIO TOAABWJIA BOJK  JPYrOM CTOPOHBI C  IOMOIUIBIO
MICUXOJIOTUYECKOTO AaBJICHUS.

b) IleperoBopsl paccMaTpUBarOTCA KaK pErJaMeHTUPOBAHHBIMN,
MMOBTOPSIEMBIA M U3MEPUMBIA LHUKJ, KOTOPBIM BKIFOYAET 3TAlbl: NOATOTOBKA —
OTKpBITHE — cOOp uH(pOpManMu — apryMeHTanus — TOpr — (ukcanus
JIOTOBOPEHHOCTEM — MOCTIEPErOBOPHBIN aHAIW3 W TMepenada pe3ysibTaToB B
CMEKHbIE MOPa3/ICICHHUS.

B) OcHOBHOH 1I€TBI0 TMEPErOBOPOB  SBISIETCSI YCTAHOBJIEHUE JIMYHBIX
JPYKECKUX OTHOWIEHUN MEXAY PYKOBOAUTEISIMU, HE3aBUCUMO OT SKOHOMUYECKOTO
pe3yJibTara.

I') IleperoBopHblii mporecc 00s13aTeNbHO TOJDKEH MPOBOAUTHCS TOJIBKO B
dbopmare JAMYHOM BCTpeud, O€3 UCIOJIB30BAHUS  DJIEKTPOHHOM  IMOYTHI,
MECCEH/I)KEPOB U BUAECOCBS3H.

Tecr 2

BHuUMaTenpHO MpOYUTaTh TEKCT 33JaHUS U MOHATh, YTO B KaYECTBE OTBETA
OKUJIAOTCS TIapbl 3JIEMEHTOB.

BHuMarensHO npounTath 00a CIMCKa: CIUCOK 1 — BOIIPOCHI, YTBEPKACHNUS,
(aKThl, MOHATHS U T.J.; CIUCOK 2 — YTBEPKICHUSI, CBONCTBA OOBEKTOB U T.A.

ConocTaBUTh AJIEMEHTHI CIIUCKA 1 ¢ 3JeMeHTaMH cIucKa 2, copMUpoOBaTh
napbl 3JIEMEHTOB.

3anucaTh nmonapHo OyKBBI U ITU(PHI BAPUAHTOB OTBETA.

Yemanosume  coomeemcmeue  medxcdy — ochoeanuem  (Kpumepuem)
Kaaccugukayuu nepe2cosopos (ciesa) u coomeemcmeyrouum munom / euoom
nepe2oeopos (cnpasa). /[ Kaxcoou no3uyuu u3 nepeozo cmoadoya noobepume
COOMBEMCMBYIOUWYIO NOZUYUIO U3 BMOPO20 CIOIOYA.



Ne Kpurepmuii knaccudukanum Tun
i 1. ITo xonuuecTBy A. BHyTpuKOpHIOpaTuBHbIE /
Y4aCTHUKOB MEKKOPIIOPATUBHBIE
5 2. Tlo xapakrepy b. KpaTtkocpouHsbie / JoITOCpOUYHbIE
pEryIupoBaHUs (opcaiT-eperoBopsI)
B. bunapnsie (1Be cTOpoHBI) /
3 3. Ilo cratycy cTopoH P (1 POHEI)
MyJIbTUJIaTepalbHbIE (TP U OoJiee)
4 4. Ilo BpeMeHHOMY I'. HedopmanbHbie / IPOTOKOIBHBIE /
TOPU30HTY (bopMaIbHO-IOPUIUYECKUE

KOHTDOJII)HOC 3a1aHNC (BaHaHI/IC OTKPLITOI'O THUIIA C PA3BEPHYTHIM OTBCTOM)I

BHuMaTenbHO MPOYUTATh TEKCT 3a/1aHUSI U OHATH CYTh BOIPOCA.
[IpoymaTh JTOTUKY ¥ MOJHOTY OTBETA.
3anucaTh OTBET, UCIIOJIb3YS YETKUE KOMITAKTHBIE (DOPMYJIUPOBKHU.

Pewume cumyayuonnoe saoanue.

Curyanusi:

Crapran «32xoTapa» (mpou3BOACTBO OuOpasIaraeéMoil YMakoBKH) BEAET
IIEPETOBOPBI  C CEThIO CyNEpMapKeTOB «3en€Has MOJKa» O 3aKIIOYEHUU
AKCKJIFO3UBHOTO KOHTpakTa. ¥ «IkoTapbl» HET Npyrux KpyIHbBIX KIUMEHTOB, a Y
CETHU €CTh AbTEPHATUBHBINA MOCTABIIUK — KPYIHBIN 3aBOJ C O0Jiee HU3KOW IIEHOM,
HO OOBIYHOM TUTACTUKOBOM YITAKOBKOM.

3amanus:

1. Onpenenure T NEPETOBOPOB IO TPEM KPUTEPHUSAM:

a) KOJINYECTBO CTOPOH,;

0) OCHOBHOW npeaMeT (pecypchl / cTaTyc / mpaBuia);

B) COOTHOLIEHUE 1esiel (KOH(MIUKT / COTPYIHUYECTBO / CMEIIAHHBIN ).

Kaxaplii 0oTBET MosICHUTE OAHOM (hpa3oil.

2. HazoBurte Be (pyHKIIMM NEPETOBOPOB, KOTOPHIE 3/1€Ch OYAYT KIIOYEBBIMU,
U KPaTKO OOBACHUTE, KAK UMEHHO Ka)K7asi IPOSIBUTCS.

3. Ilpunymabite omHy ¢pa3sy s cropoHbl «OkoTapay, KoTopas
JneMOHCTpupyeT ucnonbzoBanne BATHA (yumneit anbrepHaTUBbI), U OJIHY (Ppa3zy
JUISL CTOPOHBI «3€eI€Has MOJIKa», KOTOPasi IEMOHCTPUPYET KECTKYIO IO3ZULUIO.

Tema 1.2. Moaenn u npuauunsl neperosopos. YK-3.1, YK-4.3, YK-4.6,
YK-5.3.

KOHTDOJII)HI)IC BOITPOCHI.

1. B uém 3akitouaercs NPUHLIUIIUAIBHOE PA3IMUUe MEXKIY TUCTPUOYTUBHOU
Y MHTETPATUBHOM MOJIENSIMU MO KPUTEPUAM «IEb EPErOBOPOBY, «OTHOUIEHUE K



pecypcam» U «CIocod NPUHATUS pEeIIEHUID) ?

2. Kakue (akTtopbl IETEPMHUHUPYIOT BBHIOOP MEPETOBOPHOM MOJENH, U Kak
KK U3 HUX MOAU(DHUIIMPYET CTPATETHIO TIOBEICHUS?

3. B uém mnpeumyliectBa WU OrpaHUYECHHUS KOMIPOMHUCCHOM MOJEIH
NIEPETOBOPOB M0 CPAaBHEHUIO C MHTETpaTUBHON Mojuenbto? [IpuBenurte mpumepsl
NIEPETOBOPHBIX CUTyalUMd, € KOMIIPOMHCC SIBJIIETCS ONTHUMAJIbHBIM, a TJE —
CyOONTUMAaJIBbHBIM PEIICHUEM.

4. Kak cmemanHble (THOpUIHBIE) MOJEIH TEPETOBOPOB  IO3BOJISIOT
OCYILIECTBIISATh A/IalITUBHOE MEPEKIIOYEHUE MEXAY MOJIXO0JlaMHU B paMKaxX OJIHOTO
neperopopHoro 1ukia? IlpuBeautre KOHKPETHbIE KEWUCHI, JEMOHCTPHUPYIOLIUE
HEO0XOUMOCTh TAKOTO MEPEKIIIOUEHUS.

5. Kakue kpuTepuu NO3BOJISIOT OLEHUTHh 3(PQGEKTUBHOCTh BHIOPAHHOMN
MOJIeJIM MIEPETOBOPOB C TOUKH 3PEHHUS: a) aIeKBATHOCTU NIEPETOBOPHON CUTYaLIUH,
0) MUHMMH3AIMM KOMMYHUKAaTUBHBIX MOTEPb, B) YCTOMYMUBOCTH JOCTUTHYTHIX
JOTOBOPEHHOCTEH, I') TpaHC(HOPMAIIUU OIbITa B KOPIOPATUBHOE 3HaHKE?

TecToBBIE 3a1aHUS:

Tecr 1

BHUMaTenhHO MPOYNUTATH TEKCT 3aJIaHUS M TIOHSTH, YTO B KAYECTBE OTBETA
0KHJIa€TCA TOJIBKO OJIUH U3 MPEJIOKEHHBIX BAPUAHTOB.

BaumaTenbHO MpoYnTaTh NPEAIOKEHHbIE BAPUAHTHI OTBETA.

BriOpath o/1uH BepHBIN OTBET.

3anucarh TOJIBKO OYKBY BRIOpAaHHOTO BapuaHTa OTBETA.

Umo u3 nepeuucieHHo20 A61emcs KouesblM NPU3SHAKoM OUCMPUOYMUBHOLL
Mooenu nepe2o8opos?

A) Paznenenue y4acTHUKOB U UX UHTEPECOB.

b) ITonck 0ObEKTUBHBIX KPUTEPHUEB.

B) [lo3ummionHnsIit Topr u 60pb0a 3a OrpaHUYEHHBIN pecypc.
I') CoBmecTHOE (hopMUpOBaHUE HOBBIX BAPHAHTOB PEIICHUH.

Tect 2

BHuMartenbHO nmpoyuTaTh TEKCT 3aJaHusl ¥ MOHATh, YTO B Ka4€CTBE OTBETA
0’KMIAETCSI HECKOJIbKO ITPaBUJIBHBIX OTBETOB M3 MPEIJIOKEHHBIX BAPUAHTOB.

BauMartenbHO npounTaTh MpeAIOKEHHbIC BAPUAHTHI OTBETA.

BriOpaTh HECKOIBKO MTPAaBUIIBHBIX OTBETOB.

3anucarh TOJBKO OYKBBI BELIOpAHHBIX BApUAHTOB OTBETA.

Kaxue xkpumepuu ucnonv3yromcs 0 OyeHKu 3PhekmusHocmu mooenu
nepe2osopos?

A) AZIEKBaTHOCTh MOJIEJI IIEPETOBOPHOM CUTYAIUU.
b) KonnuecTBO y4aCTHHKOB MEPETOBOPOB.



B) Munumu3zanusi KOMMYHUKaTUBHBIX ITOTEPb.

I') JnutenbHOCTH KO(e-Opeiika.

1) JocTukeHne yCTONYUBBIX TIOTOBOPEHHOCTEN 0€3 CKPBITHIX KOH(IUKTOB.
E) Tpancdopmaiiusi meperoBOpHOro omnbiTa B KOPHOPATUBHOE 3HAHUE.

KouaTpoasHOE 3anadue (3ajaHue OTKPBITOTO THUIIA C PA3BEPHYTHIM OTBETOM):

BHuMaTenbHO MPOYUTATh TEKCT 3a/1aHUSI U IOHATH CYTh BOIPOCA.
[IpoymaTh JTIOTMKY ¥ MOJHOTY OTBETA.
3anucaTh OTBET, UCIIOJIb3YS YETKUE KOMITAKTHBIE (DOPMYJIUPOBKHU.

Pewume cumyayuonnoe saoanue.

Curyanus:

J1Be komnanuu — « TexuoCtpoin» (moapsaaunk) u «I' maBHBeCT» (3aKa3umK) —
CHOpPSAT O cpokax caaun oObekTa. « TexHoCTpoil» oma3apIBaeT Ha JIBa Mecsla U3-3a
3aJIEp’)KKM  MOCTaBOK MeTaia ((popc-Maxkop, MOKYMEHTAJIbHO MOITBEPHKIEH).
«I'maBHBecT» rpo3uT mrpadamMu 1o A0ToBOpY. lleperoBophl 3amum B TYMHK,
KaXk7asi CTOpoHa TpedyeT CBOE.

3ananus

1. Omnpenenure, Kakasg MOJENb NEPETOBOPOB H3HAYAIBHO HCIOJIB3YETCS
cropoHamu. O60cHyMTE 0JTIHOM (Ppa3oil.

2. Ilpepnoxwure oauH mNpuéM NepexoAa OT IMO3UIHUOHHOTO Topra K
NpUHIMNHAIBHBIM nieperoBopaM (o @umepy—tOpu) B Buae KOHKPETHOU (Ppasbl,
KOTOPYIO MOXKET CKa3aTh J100as U3 CTOPOH.

3. HazoBuTe aBe OIMOKY MO3ULIMOHHOTO TOPTa, KOTOPBIE YXKE MPOSBUINUCH B
CUTYaIllH, U KPATKO OOBSICHUTE, K YEMY OHU BEAYT.

Tema 1.3. Itansl neperopopon. YK-3.1, YK-4.3, YK-4.6, YK-5.3.

KoHTpoJIbHEIE BONIPOCHL:

1. IlepeuncauTe OCHOBHBIE JTambl IEPErOBOPHOTO  Ipolecca B
XPOHOJIOTMYECKOM MOPSAAKE U AANTE KPATKYIO XapaKTEPUCTUKY KaKIOMY U3 HUX.

2. Kakue 3a1aum pemaroTcst Ha 3Tare NoAroTOBKM K IEPErOBOPAM U ITOYEMY
ATOT 3TAN CUUTAETCSA KPUTUUYECKU BaXKHBIM JIJIA ycrexa?

3. Uro Takoe BATNA (nyumass anbTepHaTHBa OO0CYXIaeMOMY
COTJIAIIEHHIO) U KaK OHA OTpEesieTCs] Ha MPeBapUTEIbHOM dTare?

4. KakoBbl LI 3Tana OTKPBITUS U BCTYIUIEHUS B KOHTaKT? Kakue ommoku
Yalie BCEero J0MyCKalOTCs Ha 3TOM dTane?

5. Uem oTiMuaercs 3Tan NPeACTaBlICHUS M YTOYHEHHUS MO3UIMH OT 3Tamna
apryMeHTalluu U KOHTPAPTyMEHTALUN?

6. Kakue ¢akropsl MOTyT BIMSITH Ha MHPOAOKUTEIBHOCTH M KaueCTBO
MPOXOKIEHUS KaXJOr0 dTarna neperoBopoB (HA30BUTE HE MEHEE YETHIPEX)?

7. Ilouemy 3Tan aHanu3a U pedIeKCHH 3aBEPIIEHHBIX IEPErOBOPOB BaXEH
U1 (pOpMHUpPOBAHUS OPTaHU3ALMOHHON EPETOBOPHON KOMIETEHIINH?




TecToBBIC 3aaHUS:

Tecr 1

BHuMartenbHO mpounuTaTh TEKCT 3a/laHUsl U MOHSTH, YTO B KAUeCTBE OTBETA
OKUJAeTCsI TOJIBKO OJIMH U3 MPEJIOKEHHBIX BAPUAHTOB.

BHuMaTtenpHO MpOYUTATh MPEAoKEHHbIE BAPUAHTHI OTBETA.

Br16path 0/1uH BEpHBIil OTBET.

3anucarh TOJIBKO OYKBY BRIOpAHHOTO BapuaHTa OTBETA.

Kaxoti uz nepeuucnennvix snemenmos HE 6xooum 6 06s3amenbhbiil MUHUMYM
Nn0020MOBKU K nepe208opam Kak K buzHec-npoyeccy?

A) OmpeneneHue 30HBI BO3MOXKHOU CHENKA — Juana3oHa, B KOTOPOM
MHTEPECHI CTOPOH NEPECEKAIOTCS U COMVIALIEHNE TEOPETUYECKH BO3MOKHO.

b) ®opmupoBaHue MaTpuUlilbl YCTYNOK — MOIIATOBOrO IJIaHa, YTO U B KAKOM
00bEME MOXKHO TpeJiaraTh B 0OMEH Ha BCTPEUYHBIE IEHCTBUSI OMIIOHEHTA.

B) CocraBienue noiaHoro ncuxoJoruueckoro OnmoHeHTa.

I') Pacuér Touku HEBO3BpaTa — MUHUMAJIBHO IPUEMIIEMOTO PE3YJIbTATA, IPU
JOCTHKEHUH KOTOPOTO MEPEroBOPhI MPEKPAIAIOTCS.

Tect 2

BHuMartenbHO nNpoyuTaTh TEKCT 3aJaHUsI U MOHATh, UTO B KAUYE€CTBE OTBETA
0KHJIaeTCH IIOCIIEA0BATEIHLHOCTD DJIEMCHTOB.

BHuMartenbHO NpounTaTh NPEAJIOKEHHBIE BAPUAHTHI OTBETA.

[TocTpouTh BEpHYIO MOCIEIOBATEIIBHOCTD U3 MPEJI0KEHHBIX 3JIEMEHTOB.

3anucaTh OYKBBI BApUAHTOB OTBETA B HY)KHOU MOCJIEIOBATEILHOCTH.

Pacnonoocume smanet  noo0comoexku K nepecosopam 6 NpaGUIbHOLL
JI02UYeCKoU  Nocredo8ameibHoCmu  (0m  NepeudHo2o  coopa  OAHHBLIX 00
P opmuposarus OKOHUAMENLHOU NEPEe2O8OPHOL NOZUYULL).

A. Pacuér nyuiieii anbTepHATUBBI) U TOUKH HEBO3BpATa — OIpEeIICHUE, IPU
KaKOM PE3yJIbTaTe MEPErOBOPhI TEPSIOT CMBICI.

b. OmnpeneneHrne 30HBI BO3MOYKHOW CHEIKM — NEPECEYEHUsS HWHTEPECOB
CTOPOH, T/I€ NOTEHIUAIBLHOE COTJIAICHUE BO3MOXKHO.

B.C6op wm crpykrypupoBanue HHGOpPMAIlUH O JPYroil  CTOpPOHE:
NOTPEeOHOCTH, OTPAaHUYEHUS, PEIYTAllUs, TPEABIYIINE KEHCH TEPETOBOPOB.

I'. ®opMupoBanre MaTpUIbl YCTYIIOK U apTyMEHTOB — PAaHKUPOBAHUE CBOUX
MPEMIOKEHU OT HamOoyiee BaXKHBIX K HAaWMEHEE 3HAYMMBIM M MOATOTOBKA
KOHTPapTyMEHTOB Ha BO3MOHBIE€ BO3PAKEHUS OIIOHECHTA.

JI. Uétkas ¢dopmyMpoBKa CBOMX HMHTEPECOB (HE MMO3MIMI): YTO MMEHHO
HY>KHO MOJIYYUTh OT IEPETOBOPOB, a HE KaKyto u(dpy HA3BATh MEPBOM.

KOHTDOJII)HOC 3aaHHC (BaHaHI/IC OTKPBITOI'O THUIIA C PA3BEPHYTHIM OTBCTOM)I




BHuMaTenbsHO IpOYUTATh TEKCT 3aaHUs U IIOHATH CYyTh BOIIPOCA.
[Ipoxymats JIOTMKY U ITOJHOTY OTBETA.
3anucarb OTBET, UCHOJB3YS YETKHE KOMITAKTHBIE (POPMYITUPOBKH.

Pewume cumyayuonnoe saoanue.

Curyarnusi:

Menemxep no npogaxkam JIMUTpui 3aBTpa BCTPEYAETCS C KPYIHBIM
KJIMEHTOM, 4YTOOBI OOCYAWTh MpOJIeHUE KOHTpakTa. KIMEeHT B MmpouuioM roay
KaJIOBAJICA HA CPOKM JIOCTaBKH, HO 3a MOCIEIHUE TMOJIr0/la MPETEeH3U He ObLIO.
JiMutpuii He cTaja coOupaTh aHAJUTUKY IO OTrpy3KaM, HE YTOUYHWI, KTO OyJeT
MPUCYTCTBOBAaTh CO CTOPOHBI KJIMEHTA, U HE MPOAYyMaJl CBOIO HUYKHIOK T'PaHUILY
(MUHUMAaJIBHYIO IIEHY, HA KOTOPYIO OH FOTOB COINIACUTHCS ). OH PacCUUTHIBAET «HA
Xapu3My».

3aganus

1. HazoBuTE TpHU KIIFOUEBBIX 3JIEMEHTA TOATOTOBKH K IEPETOBOPaM, KOTOPHIE
JAmutpuii yryctuil. [{ins KaXa0oro KpaTKO YKaXUTe, K KAKOMY PUCKY ITPUBEAET €ro
OTCYTCTBHUE.

2. llpunymaiite 0uH KaauOpOBaHHBIN BONPOC (OTKPBITHIN, HAYNHAIOIIUNACS
C «KaK / 4To / mouemy»), KOTopbIil JIMuTpuii MOr OBl 3arOTOBUTH 3apaHee, YTOObI
BBISICHUTH PEATIbHYIO IPUUYMHY BO3MOKHOTO HEIOBOJILCTBA KIIMECHTA.

3. Ilpemnoxute oaHy (pa3y, ¢ MOMOIIBIO KOTOpoul JIMUTpuN MOXKeET
onpenenut BATNA kiineHTa npsMo Ha BCTpeye (He CIpallrBasi «a 4To Bbl OyJeTe
nenaTth 0e3 Hac?» MpsiMo).

Tema 1.4. O0pa3 3¢ppexTuBHOro neperosopuuka. YK-3.1, YK-3.2, YK-
4.3, YK-4.6, YK-5.3.

KoHTpoJIbHEIE BONIPOCHL:

1. Kakue ocHOBHBIE COCTaBIISAIONMIME (KOMIETEHIIMU U KauecTBa) POPMHUPYIOT
o0pa3 a¢dextuBHOTrO Neperopopurka? Jlaiite KpaTkyro XapakTepUCTUKY KaXKI0N
U3 HUX.

2. TloyeMy 5MOIMOHATBHBIA MHTEJUIEKT CUHUTAETCS KPUTHUYECKH BaXKHBIM
KayecTBOM Ui ycHemHoro mneperosopiuka? IlpuBenure mnpumepsl ero
MPOSIBJIICHUS B TIEPETOBOPHOM ITPOILIECCE.

3. Uem oTiMuaeTcsl acCepTUBHAS MO3UIUS TIEPETOBOPIIHNKA OT arpeCCUBHOM
u naccuBHO? [Tlouemy GanaHc MEX Ty aCCEpTUBHOCTHIO M KOOTIEpAITUEH BaXKeH /st
abdexTuBHOCTU?

4. Kakme KOMMYHUKATUBHBIE HaBBIKM (HE MeHee TpEX) SBISAIOTCS
KITIOYEBBIMH TSI S()(PEKTUBHOTO TMEPETOBOPIIMKA M KaK OHHM BIHUSAIOT Ha
JIOCTU)KEHHE JIOTOBOPEHHOCTEMN ?

5. Kakue ddakropsr MoryT MoaudunupoBaTh 00pa3 3PEHEKTUBHOTO
NEPEroBOPIIMKA B 3aBUCHUMOCTH OT NEPErOBOPHON CUTyaluu (THUII IEPErOBOPOB,
KpPOCC-KYJIbTYPHBIII KOHTEKCT, CTaTyC YYaCTHUKOB)?

6. Kak crmocoOHOCTh K pedIeKCUr U U3BJICUEHUIO YPOKOB U3 MPOBEAEHHBIX
[EPETOBOPOB MOBBIIIAET EPErOBOPHYIO KOMIIETEHIIUIO CIEIUAIUCTa?




7. HazoBute He MeEHee YETBIPEX KpUTEPHUEB OIEHKH 3(PEKTUBHOCTU
MEPETOBOPIIHKA U MOSICHUTE, TOYEMY KaXKIbIM U3 HUX BAYKEH.

TecToBBIE 3a1aHUS:

Tecr 1

BHuMaTenpHO IPOYUTATh TEKCT 3aJaHUs U MOHATH, YTO B KAYECTBE OTBETA
0KHJIa€TCA TOJIBKO OJIUH U3 MPEJIOKEHHBIX BAPUAHTOB.

BaumaTenbHO MpoYnTaTh NPEASIOKEHHbIE BAPUAHTHI OTBETA.

BriOpath o/1uH BepHBIN OTBET.

3anucarh TOJIBKO OYKBY BRIOpAaHHOTO BapuaHTa OTBETA.

Ymo 6 koumexcme 6edeHUsi Nepe208opo8 O3HAYAem NPUEM «8036pam K
nogecmkey?

A) Pe3koe moBbIIIEHUE TOJIOCA, YTOOBI «ITOCTABUTH OIMITOHEHTA HA MECTO» U
BEPHYTH ceOe CTaTyC JOMUHUPYIOIIEH CTOPOHBI.

b) KoppekTHoe mpepbiBaHHME 3aTSHYBILEWUCS 3MOIMOHAIBHON aTakw,
IIPOBOKAITUH MJIM yXOJa B CTOPOHY C MOMOIIBIO (hpa3 Tuma: Imo 8ajicHo, oasatime
3agukcupyem 3mo omoenvHo, a ceuyac 8epuémcs Kk nynkmy Ne 3 naweti nosecmxu.

B) Ilpemnoxenue caenarb TEXHUYECKUN MEPEPHIB U MOJHOCTHIO CMEHUTD
TEMY pa3roBopa, HaJIesACh, YTO OMIMOHEHT 3a0yI€T O CBOUX TPEOOBAHUSX.

I') [loBropeHne OJHOTO W TOTO € apryMeHTa HECKOJbKO pa3 0e3
U3MEHEHUH, UMUTHPYS «3a€3KEHHYIO ITACTUHKY».

Tect 2

BHuMartenbHO NpouynTaTh TEKCT 3aJJaHUsI U IOHAThH CYTh BOIPOCA.
[IpoaymaTh JOTUKY U MOJHOTY OTBETA.

3anucaTh OTBET, UCTIOIB3YS YETKHNE KOMITAKTHBIC (DOPMYIUPOBKH.

Onucanue 3a0anus: ONUIINTE TPU KOHKPETHBIE PEUEBbIE TAKTUKU, KOTOPHIE
MEPEroBOPIIUK MOKET MCIOJIb30BaTh Ha 3Tamne Topra (0OCYyX IEHHUs YCIOBHIA),
9TOOBI CMECTUTH (POKYC C 3aSBICHHBIX TTO3UIIUN CTOPOH (52 xouy ckuoky 20% /s 0aro
CKUOKY 5%) Ha CKpBITbIE HHTEPECHI (MHEe 8adCHA OMCpouKa niamedtca / MHe 8adXiCHA
eapanmusi 00véma 3aKynKu).

JI1 KaKI0M TAKTUKKU ITPUBEIUTE:

1. Ha3BaHue TakTHUKWU.

2. Tlpumep peueBoii Gppasbl, peau3yIoIeH 3Ty TAKTHKY.

3. Kparkoe nosicHeHHe, KaKOil CKpPBITHIM MHTEPEC OHA MOMOTaeT BBHISBUTH
WJTH 3AIUTHUTh.

Paznea 2. TexHoJi0TMH BeJleHUS NEPEeroBOPoOB

Tema 2.1. CTpaTerum ¥ TAKTMKHM apryMeHTALMHU Ha neperosopax. YK-
3.1, YK-3.2, YK-4.3, YK-4.6, YK-5.3.



KoHTpoJIbHEIE BONIPOCHL:

I. B uém 3akmrouaercsi NPUHLIMUIUAIBHOE Pa3IMuUe MEXIY CTpaTeruei
CyNEepHO3ULIMM U CTPATETHEN MapTHEPCTBA MO KPUTEPUSIM «I1I€JIb IEPETOBOPOBY,
«OTHOUIEHUE K OMMOHEHTY» U «XapaKTep NPUHUMAEMBbIX PEUICHUI?

2. KakoBbl OCHOBHBIE TAKTUKH MO3UIIMOHHOIO TOPTa U Kak Kaxkaas U3 HUX
BIIMSIET HA IEPETOBOPHYIO TUHAMUKY ?

3. Kak OTIUYUTh CTPATETHI0 KOMIIPOMHUCCA OT CTpaTeruu naptHépcra? B
KaKUX TEPErOBOPHBIX CUTyallUsIX KOMIIPOMHUCC SIBJISIETCS  ONTHUMAJIbHBIM
pellieHreM, a B KakKUX — CyOONTHUMAaIbHBIM, BEIYLIUM K TOTEpsM Il 00eux
CTOpOH?

4. Kak OCyIIECTBIISIETCA aJalNTUBHOE MEPEKIIOYECHHE TAKTUK B OTBET Ha
nevictBus onmnoneHTa? [IpuBeaute npumep, NTEMOHCTPUPYIOMINN CMEHY TaKTHKU
«3aBBIILICHHE HAYAJIbHOW MO3ULIHUM» HA TAKTUKY «IOLIArOBbIE YCTYNKW» IPHU
W3MEHEHHUH MEPETOBOPHOM CUTYAlIUH.

5. Kakue xputepuu MO3BOJSIOT ONEHUTh 3(P(HEKTUBHOCTH MPUMEHEHUS
CTpaTeruu U TaKTUYECKOrO apceHalla ¢ TOYKH 3PEHUsS: a) JOCTHKEHUS IIEJIEBOTO
pesynbpTata, ©) ONTUMAIBHOTO pacxolla pecypcoB (Bpemsi, permmyTaius,
OTHOIIIEHUS), B) MUHUMHU3AINH MOCTIIEPETOBOPHBIX U3JIEPKEK?

6. Kak cooTHocsTCS BbIOpaHHas TEpEeroBOpHast cTpaTerus © (asza
neperoBopHoro mnpoiecca? Kakue taktuku Hanbosee 3pPeKTUBHBI Ha KOKJION U3
¢da3, a Kakue — KOHTPIPOYKTUBHBI?

7. Kakue 3Tu4ecKkre orpaHUueHUs CYIIECTBYIOT MPU BBIOOPE TAKTUUECKOTO
UHCTPYMEHTApUsI?

TecToBBIC 3aJaHUS:

Tecr 1

BHuMartenbHO mpounuTaTh TEKCT 3aJlaHUsl U MOHSTH, YTO B KaUeCTBE OTBETA
OKUJIAeTCSI TOJIBKO OJIMH U3 MPEJIOKEHHBIX BAPUAHTOB.

BHuMaTteapHO IpOYUTaTh MPEI0KEHHbIE BAPHAHT-ThI OTBETA.

Bri6path 01uH BEpHBIi OTBET.

3anucarh TOJBKO OYKBY BEIOpAaHHOIO BapHaHTa OTBETA.

Kaxas maxmuka no3uyuonHo2o mopea 3aKI0OUaemcs 8 HOCMeNneHHOM
npeovsleHUU mpebo8aAHUll MEIKUMU NOPYUAMU OJisl YCbINIeHUs OOUmMelIbHOCmuU
onnoxnenma?

A) 3aBblllIeHUE HAYAJbHOU MO3UITUH.
b) TakTtuka «cansimmy.

B) Co3nanue nedurnmra.

I') Cchuika Ha TOJTHOMOYHS.

[IpaBuinbHbIM OTBET: b



Tecr 2

BHUMaTENBHO NMPOYUTATH TEKCT 33JlaHUS U MOHSATh, YTO B KAYECTBE OTBETA
0’KHJIAFOTCS TIapbl JJIEMEHTOB.

BHumartenpHO mpounTaTh 00a CHCKa: CIUCOK 1 — BOMPOCHI, YTBEPKACHUSA,
(bakThl, MOHATHS U T.J.; CIUCOK 2 — YTBEP>KICHUs, CBONCTBA OOBEKTOB U T.1.

ConocTaBUTh AJIEMEHTHI CIIUCKA 1 ¢ 3JeMeHTaMH crucka 2, copMUpoBaTh
napsbl AJIEMEHTOB.

3anucaTh nonapHo OyKBbI M U(PBI BAPUAHTOB OTBETA.

Yemanosume coomeemcmeue medxncoy ¢haszoi nepecogopHoco npoyecca u
Haubonee 3heKMmusHLIMU MAKMUKAMU HA OAHHOU ¢hase.

No ®da3a neperoBopoB D] deKkTHBHBIC TAKTUKA
i 1. OTkpbiTHE U A. TakTuku duKcanu 10rOBOPEHHOCTEH,
pa3Beaka cymMMmapu3alus, Bepoanu3aius KOHCeH yca

b. 3onnupytomiye Bonpockl, cOop
uH(pOpMaIuK, YCTAHOBJIEHUE PAIIOpPTa,
TEXHUKU aKTUBHOTO CITyIIaHUS

2. O0cyxneHue u
apryMeHTalus

B. TexHUKHU TOCTAaHOBKHU BOIIPOCOB,
3 3. Topr u obmen BOCXOSIIAs ¥ HUCXOAAIIAsI apryMeHTAIIHS
YCTYIIKaMH pry ’
METOJI «J1a, HO»

I'. Ynpasienue BO3pakeHUSAMH, [IOIIAIOBBIC
YCTYIIKM, TAKTUKA COXPAaHEHUS JIULA,
TEXHUKH IIPEOIOJIEHNS TYIIUKOB

4. 3akpbITHE U
buxcanus

KouaTpoasHOE 3anadue (3ajaHue OTKPBITOTO THUIIA C PA3BEPHYTHIM OTBETOM):

BHuMmaTenbHO MPOYNTATh TEKCT 3a1aHUSI U IIOHATH CYTh BOIIPOCA.
[IpoymaTp JIOTMKY ¥ HOJHOTY OTBETA.
3anucaTh OTBET, UCIIOJIb3YS YETKUE KOMIIAKTHBIE (DOPMYJIUPOBKHU.

Pewume cumyayuonnoe saoanue.

Curyanus:

IT-xommanust «CodtCepBuc» apeHayer oduc y Biaaeiblia 3AaHUS.
3akaHuMBaeTCad CpPOK apeHabl. Bianmenen mossimaer neny Ha 40%, MOoTUBHpPYS
pOCTOM KOMMYHaJbHBIX MaTexeil. « CoptCepBUC» XOUET OCTAThCS, HO HE MOXKET
mwIaTuTh Oonbiie yeM Ha 15% Bwimie cTapoi 1eHbl. Y BIajenblla ecTh APYroi
MOTEHITMAIBHBIN apeH1aTop (0aHK), TOTOBBIH IJIATUTH HOBYIO IIEHY, HO €My HYXEH
PEMOHT 3a cU€T Biaaenbla. [leperoBopsl 3aBTpa.

3aganus

I. HazoButre OJHY CTpaTerni, KOTOPYHO BBITOJIHO UCIIOJIb30BaTh
«CodptCepBuCy», U OJIHY TaKTHKy, KOTOpas BIHUCBHIBACTCS B 3Ty CTPATETHIO.
Kpatko obochyiiTe.




2. Kaky1o TakTUKY J1aBJICHUSI MOKET MPUMEHUTD BJajieliel] 31aHHs B CAMOM
Havasie ieperoBopoB? [Ipusenute npumep ¢Gpassbl.

3. [Ipennoxute ogHy (Gpaszy-CcBsA3Ky, ¢ momoibio kotopoir «CohtCepBucy
MO>KET IEPEBECTH PA3roBOP C LEHBI HA COBMECTHBIE HHTEPECHI, HE YCTyNas cpasy.

Tema 2.2. Mennauus B neperopopaom npouecce. YK-3.1, YK-3.2, YK-
4.3, YK-4.6, YK-5.3

KOHTpOABHEIE BOITPOCHI:

1. B 4ém 3aknroyaeTcs NPUHUUIIHAIBHOE Pa3inyue MEXAY KIACCHUYECKON
MeUanued U IKCIEPTHBIM apOUTpa)KeM IO KPUTEPUSM «CTEIEeHb BIUSHUS Ha
pe3yJIbTaT» U «COXPAHEHUE CYBEPEHUTETA CTOPOH»?

2. KakoBbl 0OCHOBHBIE (DYHKIIMH TTOCPETHUKA B TIEPETOBOPHOM Tpoliecce, Kak
KaXKaast U3 HUX BJIMSIET HAa JUHAMUKY ypPEryJIupoBaHUs KOH(PIUKTA?

3. Uto Takoe KO-MeAualus, 1 B KaKUX MEPEroBOPHBIX CUTyalusx padora
JBYX TIOCPETHUKOB C Pa3HbIMU (QYHKIUSAMU SBisieTcs: 0ojiee d(HPeKTUBHON, yeM
paboTta oHOTO MeuaTopa?

4. Kak mocpeIHUK peanu3yeT aHaJUTHUECKYI0 (PYHKIHMIO — BBISIBICHUE
CKPBITBIX HMHTEPECOB CTOPOH, BepuU(UKalUsg (PAKTOB, OLEHKA PEATUCTUYHOCTH
no3unuii? [IpuBennTe KOHKPETHBIE TEXHUKHU U TPUEMBI.

5. Kakue kputepuu JiexaT B OCHOBE BbIOOpa MOJIENIM MOCPEIHUYECTBA B
3aBUCUMOCTH OT CTENEHU KOH(PJIMKTHOCTH CTOPOH, HAJIM4YUsl PECYpPCHOU U
CTaTyCHOM aCUMMETPHH, a TAKXKE ITPABOBOTO CTaTyca NEPETOBOPOB?

6. B uém 3akmouaercs pazimuue Mexay (GOpMallbHBIM U HE(POPMaIbHBIM
nocpeaauyectsoM? [IpuBeauTe npuMepsl KaKI0TO THUIIA.

7. Kakue TexHuku nepedopmynpoBaHusi, pe3lOMUPOBAHUS U (PUIbTPALIAN
JNECTPYKTUBHBIX  BBICKa3bIBaHUN HCIOJB3YET MOCPEOHUK JUI  CHUKEHUS
HMOLIMOHAJILHOTO HaKasa ¥ IepeBoa KOH(INKTa B KOHCTPYKTUBHOE pyciio?

8. KakoBbl TpeboBaHMsI K HEUTPaIbHOCTU U KOMIETEHTHOCTH ITOCPEIHHKA, B
KaKMX CiIy4asX JOMNyCTUMO OTKJIOHEHHE OT HpUHUUNA aOCOIIOTHON
HEUTpPaIbHOCTU?

TecToBBIE 3a1aHUS:

Tecr 1

BHuMaTensHO MpOYUTaTh TEKCT 33JaHUs M MOHATH, YTO B KaYeCTBE OTBETA
0’KU/Ia€TCs TOJIBKO OMH U3 MPEIOKEHHBIX BAPUAHTOB.

BHuMaTensHO IpoYnTaTh MpeiIoKeHHbIE BAPUAHTHI OTBETA.

BriOpath 0/1uH BepHBIN OTBET.

3anucarh TOJBKO OYKBY BEIOpAaHHOI'O BapHaHTa OTBETA.

Kaxas mexuuxa nocpeonuxa ommocumcsi K KOMMYHUKAMUBHOU (DYHKYUU U
3aKAI0YAEMCL 8 KPAMKOM NOBMOPEHUU CKA3AHHO20 CIMOPOHOU CBOUMU CIOBAMU Ol
NpPOBEepKU NOHUMAHUS?



A) IlepedopmynupoBanue.
b) Pe3tomupoBanue.

B) [lepudpas.

I') Bepudukanus.

IIpaBunbHEIN OTBET: B

Tecr 2

BHuMmaTenbHO MPOYUTATh TEKCT 3a/IaHUs U TIOHSTh, YTO B KA4€CTBE OTBETA
0KHJIAIOTCS TIapbl DJIIEMEHTOB.

BuaumatenbHO mpouuTaTh 00a CIUCKA: CMHCOK 1 — BOMPOCHI, YTBEPKACHMUS,
(baKTbl, HOHSATHS U T.J.; CHUCOK 2 — YTBEP>KJAEHUS, CBOICTBA OOBEKTOB U T.I.

ConocTaBuTh 3J€MEHTHI criucka 1 ¢ 3jaemMeHTaMu crucka 2, chopMupoBaTh
napbl 3JIEMEHTOB.

3anucaTh nmonapHo OyKBBI U ITU(PHI BAPUAHTOB OTBETA (.

Yemanosume coomeemcemeue meocdy mooenvio nocpedHuuwecmeéa u eé
KII04e80U XapaKmepucmuKkou.

Ne Mopgeins nocpeaHuyecTBa XapakTepucruka
{ 1. Kitaccuueckas A. TlocpenHuk o6agaeT mpaBoOM BBIHECEHHS
Meauanus 00s13aTEIHLHOTO JIJIs1 CTOPOH PEIICHUS

b. J/IBa mocpenHuka ¢ pa3HbIMU (PYHKIHSIMH
paboTaroT B paMKax OJHOTO I1€PErOBOPHOTO
nporecca

2. DKCTIEPTHBIN
apouTpax

B. HefiTpanpHblii mocpeAHUK HE 00agaeT
3 3. @acunuranus BJIACTHBIMU ITIOJIHOMOYUSAMHU, CTOPOHBI
COXPaHSIOT CYBEPEHUTET PEIICHHUS

I'. IlocpeqHUK CTPYKTYPUPYET
4 4. Ko-menuanus KOMMYHUKAIIMIO 0€3 OIIEHOUHBIX CYXKICHHUM
Y PEKOMEH AU

KOHTDOJII)HOC 3a1aHNC (BaHaHI/IC OTKPBITOI'O THUIIA C PA3BEPHYTHIM OTBCTOM)I

BHuMarensHO IpoYUTaTh TEKCT 3aaHUS U IIOHATH CYyTh BOIIPOCA.
[Ipoxymats JIOTMKY U ITIOJIHOTY OTBETA.
3anucatb OTBET, UCHOJIB3YS YETKHE KOMITAKTHBIE (JOPMYITUPOBKH.

Pewume cumyayuonnoe 3aoanue.

Curyarnusi:

JIBa maptaEpa — Cepreit 1 AHApEH — COBMECTHO BJIAJICIOT CEThIO KO(eeH.
Onu nepectanu o0aThCs U3-3a KOH(PIIMKTA O cTparteruu pa3Butus: Cepreit Xo4eT
OTKpBIBaTh HOBBIE TOUKH, AHIpEN — MOJEPHU3UPOBAThH CyllecTByomme. Oomme



(UHAHCHI 3aMOPOXKEHbI, PEIICHHs] HE MPUHUMAIOTCS Tpu Mecsiua. OHM HaHSIH
HE3aBUCUMOTO Meauartopa. Ha mepBoi BcTpeue MeauaTop NpemioRuI KaKIOMY
BBICKa3aThCsl 0e3 mepeOuBanms. Cepreit 3asBIL: «AHApPEH MPOCTO OOUTCS PUCKA,
OH TOPMO3UT Ou3Hecy. AHzapeil oTBeTmi: «Cepreil — TpaHKupa, OH HE CUMTAET
J€HbI 1.

3anaHus

1. Kakasg ocHOBHas 3ajada MeauaTopa Ha TEKYLIEM 3Tare MeperoBopoB?
ChopmynupyiiTe OJHUM TIPETI0KEHUEM.

2. Ha3oBuTe NBE TEXHUKH IMOCPEAHUYECTBA, KOTOPHIE MEAUATOP NOJKEH
IPUMEHUTH Cpa3y MOCie 3TUX peruuK. /s kaxaon npuBeauTe npumep ppasbl.

3. Ilouemy B JaHHOW CUTyallUM HE MOAXOAUT MOMAEIb «YEIHOYHOU
JUIUIoMaTun» (Korga MeauaTop MnepefaéT CcoOOUIEHUS! MEXIy CTOpOHaMu
nopo3ub)? Jlaiite o1HO 000CHOBaHHUE.

Tema 2.3. JenoBbie 1eperoBopbI B MEKKYJIbTYPHOM
KOMMYHHUKAaIMOHHOM mnpoctpancTBe. YK-3.1, YK-3.2, YK-4.3, YK-4.6, YK-
5.3.

KoHTpoJIbHEIE BONIPOCHL:

1. Kakume KynbTypHBIE H3MEpPEHUs Hanbojee 3HAYMMO BIHSIIOT Ha
dbopMHpOBaHKE HALIMOHATBHOTO MEPErOBOPHOTO CTHIIS?

2. OxapakTepu3ylnTe aMEpUKaHCKUI HAlMOHAJIbHBIN CTUIIb IIEPETOBOPOB MO
napaMeTpaM: MpAMOTa U KPAaTKOCTh KOMMYHHKALUHM, OTHOLIEHUE KO BPEMEHU
(MOHOXPOHHOCTB), CTIOCO0 apryMEeHTaIllH, POJIb KOHTPAKTa U BOCIIPUSTHE YCTYIIOK.

3. KakoBbl 0COOEHHOCTM BOCTOYHOA3WATCKOIO CTWJISl MEPEeroBOpoB (Ha
npuMepe Anonuu, Kutas unu Kopeu) B acmekrax: BBICOKas KOHTEKCTHOCT,
CTpaTernyeckas rnaysa, n30eraHue mpsmMoro «HeT», poJib UePaAPXUU U OPUEHTAIUS
Ha JIOJITOCPOYHBIE OTHOIICHUS ?

4. B uéM mnposBiseTcs aMOWBAJICHTHOCTh POCCHHUCKOM HAaIIMOHAJIBHOU
Mozaenu mieperoBopoB? Kakmm o0pa3oM B POCCHIMCKOW KYyJBType COYETAIOTCA
XKECTKOCTh MO3WLMOHHOTO TOpra M OPHUEHTAllMsl Ha JIMYHBIE JIOBEPUTEIbHBIC
OTHOIIICHUS?

5. Kak paznmuuarorcs I0KHOEBPOMEUCKUN (MTaIbSHCKHUM, WMCHAaHCKUMN,
IPEUYECKU) U CEBEPOEBPONEUCKUN (HEMEUKUN, TOJUIaHACKHM, CKaHIWHABCKHI)
CTUJIM TIEPErOBOPOB MO MapamMeTpaM: SMOIMOHAIBHOCTh, THOKOCTh BPEMEHHBIX
pPaMOK, OTHOIIEHUE K PETJIAMEHTY U CIoco0aM apryMeHTaluun?

6. Uto Takoe «KyJbTypHas OUCTAHUUS» B KOHTEKCTE MEKIYHAPOIHBIX
MEPErOBOPOB, U KAK HAJIMYUE MPEIBAPUTEIBHOTO MEKKYIBTYPHOTO ONBITA CTOPOH
BJIMSIET HA BIOOP MEPErOBOPHOM TAKTUKH U YCIEIIHOCTh B3aUMOACUCTBUSA ?

7. Kakue mpoTOKOJIbHO-3TUKETHBIE HOPMBI SIBJITIOTCSI HA0O0JI€€ KPUTUUHBIMU
JUISL ycliexa MEXKIyHapoJHbIX neperoBopoB? IlpuBenute mpumepsl KyJbTYPHBIX
pa3IM4YMii O KaXA0OMY IMapaMeTpy.

8. Kak dopmupyeTcss MEXKyJbTypHas KOMIIETCHIIUS OpraHU3allud B
NeperoBOpHo aesitenbHocTh? UTO BKIIOYAIOT B ce0si HAlMOHAJIbHBIE MPOQIIIH,
KapThl KyJbTYPHBIX PUCKOB U aITOPUTMBbI IPEANEPEBOAUYECKON TOATOTOBKH ?




TecToBBIE 3a1aHUS:

Tecr 1

BauMaTenbHO IPOYUTATh TEKCT 3aJaHUSl U TOHATH, YTO B KAYECTBE OTBETA
O’KHJIae€TCS TOJIBKO OJIUH U3 MPEIIOKCHHBIX BAPUAHTOB.

BHuMaTenbHO TpOYnTATh MIPEIIOKCHHBIC BAPUAHTHI OTBETA.

BriOpath 0/1uH BepHBIN OTBET.

3anucarh TOJIBKO OYKBY BRIOpAaHHOTO BapuaHTa OTBETA.

Kaxoe uz nepeuucnenuvix npomoxoabHbIX Npaguil A6AAemcs Kpumuyecku
BAJHCHBIM 8 apabCKOT nepe208opHOU Kylbmype?

A) O6s3aTenbHOE HAMMYKUE MUCHbMEHHOM MMOBECTKH TIEPE]T BCTPEUCH.

b) PuryanusupoBaHHOE NPUBETCTBHE, YCTAHOBJICHHE JIMYHBIX CBSI3EH U
HECIIEUTHOE HAa4yajo MeperoBopoB.

B) 3anper Ha ucnonb3oBaHue HeBepOATbHOM KOMMYHHKAIUU.

I') TpeboBanue Kk 3aBepUICHUIO MTEPETOBOPOB CTPOTO B TEUYEHUE OJTHOTO Yaca.

Tect 2

BauMartenbHO npounTaTh TEKCT 3aJIaHUsI ¥ TIOHATh, YTO B KAYECTBE OTBETA
0’KHJAE€TCS TTOCIICIOBATEILHOCTD DJIEMEHTOB.

BHuMartenbHO Npo4nTaTh NPEAJIOKEHHBIE BAPUAHTHI OTBETA.

[TocTpouTh BEpHYIO MOCIEI0BATEIIBHOCTD U3 MPEJI0KEHHBIX 3JIEMEHTOB.

3anmucaTh OYKBBI BAPUAHTOB OTBETA B HY)KHOU MOCJIEIOBATEILHOCTH.

Pacnonoscume nayuonanvhvie cmunu nepe2ogopos 6 nopsioke 803pacmaniisl
IMOYUOHATILHOCIIU U OMKPBIMOCMU — 8bIPAJICEHUs.  4yecmé (om  Haubojee
COEPICAHHBIX K Hauboiee IKCNPeCCUBHbIM,).

A) CeBepoeBponeickuii (HEMEIKUNA, TOJIJIaHICKUH ).
b) IOxHoeBponeickuii (MTaTbSIHCKUM, UICTIAHCKUH ).
B) BocTounoa3uarckuii (oHCKUM, KOPEHCKU).

I') ApaGckuti.

KouaTpoasHOE 3anadue (3ajaHue OTKPBITOTO THUIIA C PA3BEPHYTHIM OTBETOM):

BHuMarenbHO poyuTaTh TEKCT 3aJaHKS U IIOHATH CYTh BOIIPOCA.
[Ipoxymars JIOTUKY U ITIOJIHOTY OTBETA.
3anucarh OTBET, UCHOJB3YS YETKHE KOMITAKTHBIE (POPMYITUPOBKH.

Pewume cumyayuonnoe 3aoanue.

Curyanus:

Poccuiickas HedTexumuyeckas KOMIAHUS BEIET MEPEroBOPhI C SITOHCKOM
KOpIiopamuerd O COBMECTHOM CTPOMTENbCTBE 3aBojga. Poccuiickas cTopoHa



OPUBBIKJIA K TMpPSIMBIM BOIIPOCaM, OBICTPBIM PpELIEHUSM M 3MOLMOHAIBHO
OKpaIllEHHOW apryMeHTauuu. SImoHCcKast CTOpoHa COOMIOaeT uepapxuio, nderaer
IPSIMBIX «HET», JEJaeT May3bl Iepe]] OTBETAMHU U Ha IIEPBOM BCTpEUYE HE Ha3HAYAET
CPOKOB, a TOBOPUT «Mbl OyJaeM wusydarb». Ha BTOpOM payHIe mHeperoBopoB
POCCHICKMI IEPETOBOPILIUK B 3HAK IOBEPUS XJIOMAET AMIOHCKOTO KOJUIETY 10 IUIEYy
U TOBOpHUT: «JlaBaliTe y»e€ NMOANMIIEM IPOTOKOJI, BbI K€ BCE MOHIM». AMOHIBI
3aMHUPAOT, a 3aTEM BEXKJIMBO YXOJSAT B COBELIATENBHYIO MAY3Y.

3amanusa

1. Kakue aBe 0COOEHHOCTH AMOHCKOTO HAlIMOHAJIBHOTO CTHUJIS MEPErOBOPOB
OBLIIM HapyIIeHbI POCCUIICKOM cTopoHO? Ha30BHUTE U KPAaTKO MOSICHUTE KAXKIYIO.

2. Kakas ogHa yHMBepcaslbHAsl afalTUBHAS TAKTUKA MOMOXET POCCHMCKOM
CTOPOHE BOCCTAHOBUTH KOHTAKT? [IpuBeauTe npumep dpasbl.

3. Ilouemy TakTHMKa «OpaTh Tay3y IMocie Bompoca», 3(pdekTuBHas ¢
ATOHIIAMH, MOKET MPOBAIUTHCS B IEPETOBOPAX C UTATIbSIHLIAMU WK Opa3uiblamMu?
JlatiTe ogHO 0OOOCHOBAHHE.

Tema 2.4. Ynpasienue BonpocamMu u padora ¢ sozpaxkenuamu. YK-3.1,
YK-3.2, YK-4.3, YK-4.6, YK-5.3.

KoHTpoJIbHEIE BONIPOCHL:

1. Kakue Tumbel BONPOCOB (OTKPBITBIE, 3aKpBIThIE, aJbTEPHATUBHBIE,
YTOUHSIOIIME, 3XO0-BONPOCHI) HCIONB3YIOTCA B MEPErOBOPHOM mporuecce?
[IpuBenuTe npuMep KaxxJI0ro TUIIA.

2. YeM OTIAMYAIOTCS MCUXOJIOTHYECKHUE, (DaKTOJIOTUYECKHE, [IEHHOCTHBIE U
npouenypubie BozpaxeHus? Kakoil Tunm Bo3pakeHuil HauOosiee CIOXEH s
00paboTKH U ouemy?

3. [lepeuncnure U KpaTko 0XapakTepU3yWTe OCHOBHBIE TEXHUKH 00paOOTKH
BO3paXEHUN (MOACTpOMKA, KOHKpETH3alMs, aMOpTU3als, OIEPEKEHUE,
nepedopMyIMPOBAHKE B 337249y ).

4. Kak npaBuIbHO pearupoBaTh Ha CIIOXKHBIE UM HEKOPPEKTHBIE BOMPOCHI
onnoHeHta? Ha3zoBuTe HE MEHee YETBIPEX CTpaTeruii OTBeTa (YKJIOHEHUE,
OTCpPOYKa, YTOUHEHHE KOHTEKCTa, YACTUYHBIN OTBET).

5. Kakue dakropsl (cTaTyc y4aCTHUKOB, CTENEHb KOH(PIMKTHOCTH, KPOCC-
KYJIbTYPHBII KOHTEKCT, (ha3a eperoBOpoB) BIUSIOT HA BHIOOP TEXHUK YIIPABICHUS
BOIIPOCAMHU U BO3PAKECHUSMMU?

6. Ilouemy BaXHO TNIpeBpallaThb CKPBITHIE BO3PAXKEHUS B OTKPBITHIE
Bonpockl? Kak 3Toro 7o0OUTHCS M KaKue pUCKU CYIIECTBYIOT MPYU UTHOPUPOBAHUU
CKPBITBIX BO3paKEHUN?

TecToBBIE 3a1aHUS:

Tect 1

BHuMartenbHO MpounTaTh TEKCT 3a1aHUSI U MOHSTH, YTO B KAU€CTBE OTBETA
0’KMJAAETCS TOJIBKO OJUH U3 MPE/JI0KEHHBIX BApUAHTOB.

BHuMartenbHO Npo4nTaTh NPEAJIOKEHHBIE BAPUAHTHI OTBETA.



BriOpath o1uH BepHBIN OTBET.
3anucath TOJBKO OYKBY BEIOpAaHHOTO BapHaHTa OTBETA.

Kaxoii mun eonpocoe naubonee s¢ppexmugen 0isi noayuenuss pazeeEpHymou
uHpopmayuu u CMUMYIUPOBAHUS. ONNOHEHMA K CAMOCOSMENbHbIM 8b1600AM?

A) 3akpbITbi€ BOIIPOCHI.

b) AnpTepHaTHUBHBIE BOIIPOCHI.
B) OTKpbIThIE BOMIPOCHI.

') Ox0-BONpOCHI.

Tect 2

BauMartenbHO npoduTaTh TEKCT 3aJlaHUs M TIOHATh CYyTh BOIIPOCA.
[IpoaymaTh JOTHKY U MOJHOTY OTBETA.

3anmucaTh OTBET, UCIIOB3YS YETKNE KOMITAKTHBIC (DOPMYIIUPOBKH.

Onucanue 3a0anus; ONUIIATE Pa3INdMs MEXAY METOJAAMHU apryMEHTAlluu
«Jl1a, HO» M «J1a, M». B KaKuX MeperoBOPHBIX CUTYAIUAX KaXKIbIH U3 ATUX METOJIOB
HanOonee 3 (PEeKTUBEH, a B KAKUX MOKET IIPUBECTH K HETaTUBHBIM IOCIICICTBUSAM?

Tema 2.5. ManunyJassuum u crnoco0Obl conporunjenuss um. YK-3.1, YK-
4.3, YK-4.6.

KOHTpOABHEIE BOTPOCHI:

1. JTaitiTe onpeneneHrue MaHUIy iU, Ha3o0BUTE «MUILIEHWY» MaHUITYJISILIAM.

2. Packpoiite TICHXOJOTMYECKYI0 Mpupoay MaHunyssinuid. Jlaiite
OIIPEACIICHUE TTOHATUIO CLIEHAPUS B MAHUITYJIMPOBAHUH.

3. OxapakTepu3yiTe OCHOBHbBIC BUIbl MAHUMYJISIIUN U MAaHUITYJISTOPOB.

4. CpaBHUTE TICUXOJIOTUYECKHE U JIOTMYECKUE MaHumyisiuuu. [IpuBenure
MIPUMEDPBI.

5. PaccMmoTtpuTe yHUBEpPCATbHBIE METOABI IPOTUBOACHCTBUS MAHUITYJISILIUSIM.
[IpuBennTe npuMepsI.

6. PaccmoTpuTe TaKTUKH OTBETOB Ha OCTpbIE, CIIOXKHBIE U KaBEp3HbIC
BOmpockl. [IpuBeaute npuMepsl.

TecToBBIC 3aaHUS:

Tecr 1

BHuUMaTenpHO NpoYMUTaTh TEKCT 3a/laHUsl U MOHSTh, YTO B KAUE€CTBE OTBETA
OKUJAeTCsI TOJIBKO OJIMH U3 MPEJIOKEHHBIX BAPUAHTOB.

BHuMaTtenpHO MpOYUTATh MPEAIOKEHHbIE BAPUAHTHI OTBETA.

Bri6path o/1uH BEpHBIi OTBET.

3anucarh TOJBKO OYKBY BEIOpAaHHOIO BapHaHTa OTBETA.



Kax  mnasvleaemcsa  manunynismuenas — cmpameeus, Npu  KOMOPOU
nepe208opwuUK CHAYANA NpeobsGsiem ONNOHEHM) 3A8e00MO Henpuemiemvle,
«abcypomnviey mpebosanus, a nocie ux 3aKOHOMEPHO20 OMKIOHeHUs. delaem 6U0,
umo «uOém Hagcmpeuyy, u npeoiazaem pedaybHvle, HO 8CE PABHO HEBbl2OOHbLIE
ONNOHEHM) YCI0BUSL, KOMOpble HA KOHMpPAcme C Nep8blMU KAXCYMC pa3yMHbIMU?

A) «/lBoitHast JOByHmIKa» — OJHOBPEMEHHOE MPENBABICHHE JIBYX
B3aMMOMCKJIIOYAIOIINX TpeOOBaHUM, KaXkJ0€ M3 KOTOPBIX BEAET K MPOUTPBILLY
OMIIOHEHTA.

b) «TexHuka IBEpHIO B JIMII0» — PE3KOE 3aBbIIICHUE HAYAIbHBIX TPEOOBAHUN
C MOCJEAYIOUIMM «0JIarOPOIHBIMY» CHIYKEHHUEM JI0 UCTUHHO JKEJIAEMOr0 YPOBHH.

B) «®anbpmuBblii KOMIPOMHCC» — WMUTALUS TOTOBHOCTH YCTYIHTb, IPU
KOTOPOM YCTYIIKa OKa3bIBAETCS MHUMOM WIH YK€ IPELyCMOTPEHHON HCXOAHBIM
IIJITAHOM.

I') «DMoumoHanbHOE 3apakK€HHUE» — HAMEPEHHAsl JIEMOHCTpaUusl CUIIbHOM
sMoLMH (THEBA, OOU/IbI, OTYAsTHUS ), YTOOBI OMIIOHEHT MOMIEN Ha YCTYMKH U3 YyBCTBA
BHUHBI WJIN KaJOCTH.

Tect 2

BHuMartenbHO NpouynTaTh TEKCT 3aJlaHUsI U IOHATH CYTh BOIPOCA.
[IpoaymaTh JOTHKY U MOJHOTY OTBETA.

3amnucarh OTBET, UCIOJIB3Ys YETKHE KOMITAKTHBIE (DOPMYITUPOBKHU.

Onucanue 3adanusa: ONUIIATE YETHIPE CTPATETUM MAHUIYJISITUBHOTO
BO3JICHCTBUSI B IEPETOBOPHOM Iporiecce. [ KakIoi cTpaTeruy yKaKuTe:

1. HaszBanue cTpaTerumu.

2. Kpatkoe ommcanme e€ cyrm (Kak oOHa paboTaeT M Ha Kakylo
MICUXOJIOTHYECKYIO CJIa0OCTh OMIOHEHTA JABUT).

3. KoHkpetHbI# pedeBoit Mapkep (mpumep hpas3bl MAaHUTTYJIATOPA) U IPUMED
TOro, Kak OINIMOHEHT MOXET KOHCTPYKTUBHO NPOTUBOJACHCTBOBATH 3TOU
MaHUITYJISIITAH.

5.3. Kaxaplii pas3gen AUCUMIUIMHBI 3aBEPLIAETCS KOHTPOJIBHOW TOYKOMU
(manee — KT). Texkymmuii  KOHTpOJb  yCIIEBA€MOCTH IO  JHUCIUILIMHE
npenycmarpuBaet 2 KT B TeueHue nepuosa OCBOCHUS JUCHUILIAHBI.

MakcuMalibHOE KOJIMUeCTBO OajuioB 3a Jr00od Tum padbotr B pamkax KT
coctasiset 100 (cto) 6amios.

Pacnpenenennie BecoBbix kodpduumentoB no KT B pamkax TekyIiero
KOHTPOJISl yCIIEBAEMOCTH MO JUCHUIUIMHE U POpMYJIbl pacuéra:



HanmeHnoBanue MakcumanbHOe Koadduuuent Beca | Pesynbrar KOHTPOIBHOM
KOHTPOJILHOH | KOJIMYECTBO OAJTIOB 32| KOHTPOJILHOW TOYKH | TOYKH, YYaCTBYIOUTUH B
TOYKH paboty B pamkax KT, (bopMUpOBaHUN UTOTOBOM
KOTOPOE MOXKET OayIbHON OLIEHKH 10
HaOpaThb CTYJCHT JUCLUILINHE (OTpaXaeTcsl
B xypHaie bPC B CJ1O)
KT 1 100 0,14 14
KT 2 100 0,14 14
Hroro: X 0,28 28

®opmyJia pacyéra pe3ynbTaTa KOHTPOJIBHOU TOUKH:
PesynbTat kOHTpOIBHON TOukK = KonmnuecTBo 0asioB 3a paboTy B paMKax
KT X KoaddunmeHT Beca KOHTPOIHHON TOYKH.

5.4. ®opMbI TEKYIIETO KOHTPOJIA ycreBaeMOoCcTH ooydaromuxcs B pamkax KT
Y TUIIOBbIE OLIEHOYHbIE MATEPUAJIbL:

KT -1 (Temsr 1.1.-1.4.)
OKJIa

TemaTnka JOKIaI0B:

1. /lenoBble meperoBopsl Kak BHJ KOMMYHHUKATUBHON JAESTEIbHOCTU:
CYIIHOCTb, GYHKIIUU U TUIIOJIOTHS.

2. KommyHHKaTHUBHAS PUPOJIa IEPETOBOPOB: OTIMYHUE OT AUCKYCCHH, CIIOpa
Y TIOJIEMUKH.

3. BepbanbHas u HeBepOaibHass KOMMYHHKAIUS B TIPETOBOPHOM IpOIIECCE.

4. Mopnenu meperoBOPHOTO MpoIecca: MUCTPUOYTUBHASI, WHTETPATHBHAS,
KOMITPOMHCCHASI U CMEIIaHHBIC MOJICIIH.

5. Drtambl TEperoBOpOB KakK TOCIEIOBATEbHAS TMPOIECCHAs MOJECIb
B3aUMO/ICCTBUSI CTOPOH.

6. [ToaroToBka k meperoBopam: coop urdpopmaiuu, onpenaeiacane BATNA,
30HA COTJIACHUS U CTPATETHUYECKOE TUTAHUPOBAHUE.

7. OTKpBITHE ¥ BCTYIUICHHE B KOHTAKT: CO3/IaHUE TOBEPUTEIIBHON aTMOC(hEpHI
¥ YCTaHOBJICHUE panrmopTa.

8. [IpencraBieHue U YTOYHCHHUE TTO3UIINN: TEXHUKH aKTUBHOTO CITyIIaHHS U
30HIUPOBAHMUS.

9. AprymeHTarusi 1 KOHTpaApTyMEHTAIUs: JIOTHUYECKUE U TICUXOJIOTHUECKHE
pUEMBI YOSKICHUS.

10. Topr u gopmynupoBaHue NPEIJIOKEHUN: CTPATETUU YCTYMOK M TMOUCK
B3aMMOBBITOIHBIX PEIICHUH.

11. JlocTuxenue 1oroBopEHHOCTEN U PUKCaLUs PE3yIbTATOB: IOPUANUECKOE
U 3THYECcKoe 0(hOPMIICHHE COTJIAIICHUSI.



12. Ananu3 u pedaekcus 3aBepIIEHHBIX IEPETOBOPOB: U3BJICUEHUE YPOKOB U
(dbopMUpOBaHHE OPTraHU3AIIMOHHON KOMITETEHIIUH.

13. OO6pa3  >pGpeKTUBHOTO  MEPErOBOPIIMKA:  KOMMYHHKAaTHBHAs
KOMIETEHTHOCTh, SMOIIMOHAIbHBIA MHTEIUIEKT U CTpaTerudyeckasi TMOKOCTb.

14. VYnopasnenwe BompocamMu B IIEPErOBOpax: OTKPBITBIEC, 3aKpPBITHIE,
aJIbTEPHATUBHBIE U DXO-BOIPOCHI.

15. PaGoTa ¢ BO3paKeHUSIMU: THUIIOJIOTHSI BO3PAKEHUN M OCHOBHBIC TEXHUKH
ux 00pabOTKH.

16. KoMmMmyHUKaTUBHBIE Oapbepbl B MEPErOBOPHOM MPOLECCE: MCKaKECHHUS,
(GUIBTPBI, CTEPEOTUIIBI U CITOCOOBI UX MPEOJIOICHHUS.

17. TIlcuxomorndeckne mNOpHEMBI BIUSHHUS B IMEPETOBOpAaX MU HX
KOMMYHUKATHUBHBIE OI'PaHUYEHUS.

18. Kpocc-kynbrypHble 0COOEHHOCTH JEJOBBIX IIEPErOBOPOB:
BBICOKOKOHTEKCTHBIE U HU3KOKOHTEKCTHBIE KYJIbTYPHI.

19. Meaunanus Kak KOMMYHUKATUBHAsI TEXHOJIOTUS YIIPABJIECHUS KOH(PIUKTOM
B [IEpPETrOBOpPaAX.

20. KomanpaHble IEperoBOphl: pACHpPENEICHUE POJIEH, KOOpAWHALHUS U
CUHXPOHU3ALMS KOMMYHHUKALINH.

21. Manunynsiuud B NEPErOBOPHOM  MPOLIECCE:  PaclO3HABaHUE,
HEUTpaIn3alus U ITHYECKUE TPAHULIBI.

22. DOMOUMOHaJbHAS PErysiliusl B TMEPEroBOpax: YMNPAaBICHUE THEBOM,
CTPECCOM U JABJICHUEM.

23. MHcnonp30BaHWE NHCHbMEHHBIX KOMMYHUKAllMd B TEPETOBOPHOM
IIPOIIECCE: MPOTOKOIBI, PE3IOME, TOATBEPHKIACHNUA.

24. IludpoBbie NEpPeroBopbl: OCOOCHHOCTH KOMMYHHUKAIUU B YJIaJIEHHOM
(dopmare (BUI€OCBA3b, YaThI, SJIEKTPOHHAS 1IOYTA).

25. Kpurepun 3¢ (}eKTUBHOCTH TNEPErOBOPHOTO Mpoliecca: aJeKBAaTHOCTh
MOJENIM, MHHHMM3alWs  NOTEpPh, YCTOWYMBOCTH  JOTOBOPEHHOCTEH U
TpaHcpopMaIys OIbITA.

MeTtoanyeckne peKOMEHIalliY [0 NOJTOTOBKE JIOKJIAA.

[lonaroroBka AOKIaAa pa3BUBAET HCCIIEIOBATEIbCKHE HABBIKH, PACIIUPSIET
KpPYro30p U YUUT KPUTUYECKH OLIeHUBATh HHPopMmaluio. [Ipu pabore Haj AoKIa10M
N0 yKa3aHHOM TeMe HEOO0XOJMMO COCTaBUTh IUIAaH W OTOOpaTh KIKOUEBbIE
UCTOYHMKHU. WM3ywas HX, CTyJEHT CHCTEMaTU3UpyeT TIOJy4YeHHbIE JaHHBIE,
(dhopMyHpyeT BBIBOJIBI U 0000IICHHUS.

Takas nesaTeNnbHOCTh TpPeOyeT BBICOKOM CTENEHU CaMOCTOSITENBHOCTU H
CepbE3HON MHTEIIEKTYalbHON paboThl. Hanbonbiinyto mojas3y oHa NpUHECET MpHU
COOJIIOJIEHUH CJIEAYIOIIUX ITAMOB:

O3HAKOMJICHHE C OCHOBHBIMH HAy4YHBIMH TpyJaMH IO TeMe (CIHUCOK
PEKOMEHYET NPENno/1aBaTeNb);

aHaJIM3 W3Y4YEHHOTO0 Marepuaia, BbIJCICHHEe HanOosiee BaXXHBIX (HaKTOB,
TOYEK 3pEHUS YUEHBIX U HAYYHBIX TIOJIOKCHHI;

000011IeHre W JIOTUYECKOe BBICTpaWBaHHE Marepuaia (Hampumep, B BHUJC
Pa3BEPHYTOrO IJIaHA);




HaIlMCaHUE TEKCTA JOKJIA/1Aa B HAYYHOM CTHIIE.

CrpykTypa JOKJaJa TpaJAWLMOHHO BKIIOYAE€T TPU YacCTU: BBEACHHUE,
OCHOBHYIO 4acCTh U 3aKJIFOYECHHUE.

Bo BBegenuu o0003HA4arOT TeMy, MOKa3bIBAlOT €€ CBA3b C JAPYTUMHU
BOIPOCAMHM WJIM MECTO CpPEIM CMEXHBIX MpOOJIEM, KpPaTKO XapaKTEepU3yIOT
WCIIOJIb30BaHHBIE HICTOYHUKH.

OcHOBHAas1 4acCTh CTPOMUTCS JIOTHYHO M IOCJIENI0BATENBHO, B HEW MOJHOCTHIO
PacKpbIBAETCs TEMA.

B 3axitoyeHuM MOABOAAT UTOTH, (POPMYJIHPYIOT BBIBOJBI, MOTYEPKUBAIOT
3HAYUMOCTh PACCMOTPEHHOMN MPOOJIEMBI.

CuryanuoHHoe 3a1aHue
IIpouumaiime mexcm u 3anuwiume pazeepHymsiii 000CHOBAHHBIU OMEBEN

OnucaHue CUTyaluu:

JlemapTamMeHT TpaHCHIOPTa MPABUTEILCTBA PETUOHA U 00JIACTHOE YIIPABJICHHE
I['MB/1/1 HE MOryT corjlacoBaTh CXE€MYy OpPraHM3aluy JOPOKHOTO JBHXKEHHUS Ha
BpeMsl peMoHTa ¢eaepaibHON TpacChl, MPOXOIAIICH yepe3 ropoj. JlemapraMeHT
npeayiaraeT MyCTUTh TPAH3UTHBIA TPAHCIIOPT B 00BE3/ uUepe3 >KUJIble KBapTajibl
(6picTpee, HO BhImIe kano0bl xuteneit). [ MIBJ1/] HacranBaeT Ha mMapuipyTe yepes
IPOMBIIUIEHHYIO 30HY (Oe3omacHee, HO AoJblie Ha 2 yaca). [leperoBopsl ansrcs
MeCsIIl, PEMOHT OTKJIa/IbIBACTCS, BOJUTEIH KAITYIOTCI ryOepHaTOpYy.

3ajaHus K Keucy:

1. K kakoMy TuIly TIeperoBOpoB MO OCHOBHOM 1eJH (pacrpeaeauTeabHbie /
WHTETPATUBHBIC / CMEIIIAHHBIC) OTHOCUTCA JaHHasi cutyanusi? O00CHYHTE B OJTHOM
MPEIOKEHUH ¢ OTTOPOH Ha (haKTHI.

2. HazoBute Tpu 0a3zoBble (DYHKIIMM TEPETOBOPOB B TOCYJApPCTBEHHOM
YIPaBJICHUH, KOTOPBIE 3/1€Ch HAPYIICHBI, U KPATKO OOBSICHUTE TIOUEMY.

3. Ecnu ObI CTOPOHBI IPUMEHHMIIM MOJIETh MPHUHITUIIUAIBHBIX TIEPETOBOPOB
dumepa—tOpu, Kakoil OJWH TJIABHBIM MPUHITUII OHM OBl peaii30Bajd B MEPBYIO
ouepenp? IlpuBegure mnpumep ¢pas3bl, KOTOPYHO MOXET CKa3aTh IJjlaBa
nenapramenTa npeacrasurento [ MBI/,

KT - 2. (Tems1 2.1.-2.5.)

QOKHaQ!

TemaTnka JOKIAJ0B:

1. TexHomorHsl MOATOTOBKH K TIEpETOBOpaMm: cOOp WHGOpMAINH, aHAIN3
KOHTparenTta, (GOpMUPOBAHKE ITEPETOBOPHON KOHIICTIITUH.

2. Omnpenenennie BATNA kak KiIroueBass TEXHOJOTHUYECKas MpoIeAypa
IIPEANEPErOBOPHOTO 3TAMA.

3. Texnonoruss pacu€ra 30HbI BO3MOXXHOTO COIJIAIICHUS: METOJBbI,
WHCTPYMEHTBI, TAITUYHBIC OTIHUOKH.



4. @opMupoBaHHWE TMEPErOBOPHOM KOMAaHIBL: pOJEBas CTPYKTypa,
pacnpezenenue GyHKIUI, TEXHOJIOTHH BHYTPUKOMAHIHOTO B3aUMO/ICHCTBUS.

5. TexHOoJIOrUsl OTKPBITHS IEPETOBOPOB: NO3ULMOHUPOBAHKE, YCTAHOBIICHUE
KOHTaKTa, JOPMHUPOBAHUE MTOBECTKH.

6. TexHonmorusi ymnpaBlieHUS TIEPErOBOPHON JTUHAMHKOW: cMeHa (a3,
TEMIIOPUTM, YAEP’KaHUE KOHTPOJIA HaJl IPOLIECCOM.

7. TexHOJIOTHSI MO3ULMOHHOIO TOpra: TEXHUKH IOBBIIEHUS, CHUKEHUS U
(buKcanuu Mmo3uIuu.

8. TexHOJ0rus MomaroBbIX yCTyIOK: IpaBuia, alrOPUTMbI, CTPATErHYeCKUE
Y TAKTUYECKHE MOJIEIH.

9. TexHosorus pabOThl C BO3pPAXEHUSIMU B IEPErOBOPHOM MPOILECCE:
KJ1accu(ukanms, aaropuTMbl OTPaOOTKU, TUTIOBBIE TEXHUKH.

10. TexHonorusi aprymeHTalMd B MEPEroBOpPax: METOJbl MOCTPOCHUS
JTIOKa3aTelIbHON 0a3bl, CTPYKTYpa apryMEHTATUBHOTO COOOIIEHUSI.

11. TexHonmorus  KOHTpapryMEHTAIlMU:  CIIOCOOBI  OINPOBEPIKEHMUS,
HEeUTpaau3anuu 1 nepeopMyIMpoBaHUs JOBOJOB OMIIOHEHTA.

12. TexHoyOrMsi BONPOCHO-OTBETHBIX TEXHHMK B IEPErOBOPAxX: THUIIOJIOTHUS
BOIPOCOB, CTPATETMH OTBETOB HA HEYIOOHBIE BOIIPOCHI.

13. TexHonorus pukcayu U 3aKperuieHns 10roBOpEHHOCTEN: BepOaibHbIE U
JOKYMEHTapHBIE METO/IbI, IPOTOKOJIMPOBAHUE.

14. TexHoyiorus MOCTIEPETOBOPHOTO aHaiM3a: pa3dop omuOOK, OIEeHKa
3¢ ()EeKTUBHOCTH, U3BIICYEHUE YPOKOB.

15. TexHOJIOTHS aKTUBHOTO CITIIAHHS KaK HUHCTPYMEHT cOopa HH(POPMALIUH
Y YCTAHOBJICHUS panmnopra.

16. TexHOnOrus MEPEroBOPHOTO pePpeMUHIa: H3MEHEHHUE KOHTEKCTa,
CMBICJIOBas MEPENaKkoBKa, TpaHCc(HopManus BOCIPUATHUS.

17. TexHonorus BbIXOJAa W3 TYNHKOBBIX W KPHU3UCHBIX CHUTyaludl B
IIEPErOBOpaXx.

18. TexHomnorus 3aBeplICHHs] TEPETOBOPOB: CBOEBPEMEHHOE 3aKpBITHE,
dukcalms pe3ysbrara, IOCTIepEeroBOpHass KOMMYHHKAIHUS.

19. TexHONOTUS JTUCTAHIMOHHBIX TMEPETOBOPOB (BUACOKOH(EPEHIINH,
TesedOHHBIE TEPErOBOPHI, EPENUCKA): crielnPruKa HHCTPYMEHTOB.

20. TexHonorusi Kpocc-KyJbTYpHBIX MEPErOBOPOB: aJaNTalMsl TEXHUK IO
HallMOHAJIbHBIE CTUJIH, IPEOJA0JIEHUE KYJIbTYPHBIX OapbepOB.

21. TexHOJ0TrMs MHOIOCTOPOHHUX MEPETOBOPOB: MPOLIEAYPHBIE ACTIEKTHI.

22. TexHomnorusi Menuanuu Kak 0coOOTO BHUAa MEPETOBOPHOTO IpoIlecca:
POJIb TOCPETHNKA, 3TAIlbl, HHCTPYMEHTHI.

23. TexHONOTHS TMEPErOBOPOB B KOH(MIMKTHOW Cpeae: JedCKanalus,
CHM)KEHUE HANPSLKEHHOCTH, IOMCK TOYEK BXOJA.

24. TexHonorusi MCHOJb30BaHUS BPEMEHHBIX U JI€JUIAH-CTpaTervii B
neperoBopax.

25. Texuonoruss uWHDOPMAIMOHHOTO YMpaBICHUA B  IEPEroBOpax:
J03UpOBaHUE MH(MOpPMaILIUK, paboTa C aCHMMETPUEH.



Metoanyeckne peKOMEHAAINH 110 MOATOTOBKE JOKIa/a.

[lonaroroBka AOKIaAa pa3BUBAET HCCIEIOBATEIbCKHE HABBIKH, PACIIUPSIET
KpPYro30p U YUUT KPUTUYECKH OLIeHUBATh HHPopMmaluto. [Ipu pabore Haj gokIag0M
0 yKa3aHHOM TemMe HEeOoOXOJUMO COCTaBUTh IUIAaH W OTOOpaTh KIIOYEBBIC
UCTOYHUKU. M3ydas uX, CTYIEHT CHUCTEMaTH3UPYET TMOIy4YeHHbIE JIaHHBIE,
dbopMyUpyeT BbIBOJIBI U 0000IIEHUS.

Takast nesTenbHOCTH TpeOyeT BBHICOKOM CTENEHH CaMOCTOSTEIbHOCTH U
CepbE3HON MHTEIIEKTYalbHOM padoThl. Hanbonbiilyto noias3y oHa NPUHECET MpHU
COOJIOICHUHN CJIETYIOINX ATAIOB:

O3HAKOMJICHHE C OCHOBHBIMH HAy4YHBIMH TpyJAaMH IO TeMe (CIHCOK
PEKOMEH/IyET MPETNO/IaBaTENb);

aHaJIM3 W3YYCHHOTO MaTepuaya, BBIJCICHHE HanOoliee BaKHBIX (HaKTOB,
TOYEK 3PEHUS YUEHBIX U HAYYHBIX MTOJIOKCHHUIA;

000011IeHrEe U JIOTUYECKOE BBICTpaWBaHHE Marepuana (Hampumep, B BHUJC
Pa3BEPHYTOrO IJIaHAa);

HaIMcaHue TeKCTa JO0KJIaja B HAyYHOM CTHJIE.

CrpykTrypa JoKiaga TpaJAULMOHHO BKIIOYAeT TPU 4YacTH: BBEJEHUE,
OCHOBHYIO YaCTh U 3aKJIIOYCHHE.

Bo BBegenun o0003Ha4alOT TeMy, IIOKa3bIBalOT €€ CBSI3b C JPYIMMHU
BONPOCAMH WJIM MECTO CpEAM CMEXHBIX HpoOJieM, KpPaTKO XapaKTepU3yIOT
MCIOJIb30BaHHBIE NCTOUYHUKH.

OcHOBHas 4aCTh CTPOUTCS JIOTUYHO U MOCJIEI0BATEIbHO, B HEM MOJHOCTHIO
pacKpbIBaeTCs TEMa.

B 3akmioueHnn moaBOAST UTOTH, (GOPMYIUPYIOT BBIBOJBI, MOAUYEPKUBAIOT
3HaYUMOCTb PACCMOTPEHHOMN MPOOTIEMBI.

CutyanmoHHoe 3a1aHHe
llpouumaiime mexcm u 3anuwiume pazeepHymolii 000CHOBAHHBIU OMBEem

Onucanue cuTyanuu:

MexBeOMCTBEHHAs: KOMHUCCHS IO paclpeeIeHUI0 OI0KETHBIX CYOCUAMIA
MEXKly MyHULIMNIAIUTETAMU MPOBOJUT MEPETOBOPhL. TpH pailoHa MPETEHAYIOT Ha
omuH ¢oHa (50 maH py6sei). IlpeacraBureny pailoHa A — OBIBIIMI BOCHHBIMH,
TOBOPUT TMpsIMO, TepebuBaeT, TpeOyeT «Ha3BaThb MHUQPPHI HEMEIJICHHOY.
[IpencraButens paitona b — ONMBITHRIN YMHOBHHUK, TIpeaiaracT (opMyTy Ha OCHOBE
KOJIMYECTBA IIKOJ U OOJBHUILL, HO n30eraeT KoHKpeTuku. [IpencraBurens paitona B
— IOPUCT, K&XIbIi TE3UC TMOAKPEIUISIET CTAaTbsIMH 3aKOHA, IE€PErOBOPHI
IpEeBpalIalOTCsl B YTEHHE HOPMAaTUBHBIX akToB. ['aBa komuccuu (henepaabHbIN
YMHOBHUK) 3as1BIsAeT: «Eciu 3a 40 MUHYT HE TOTOBOPUTECH, POHIT YUIIET B PE3EPBY.

3ananus K Keicy:

1. Kakuve Tpu TEXHOJOTMU BEJIEHUSA MEPEeroBopoB (MeTOAbl / MPUEMBI)
HapylIaeT KaXXJIbli U3 y4acTHUKOB? HazoBUTE M1l KOKAOTO YYaCTHUKA MO OJHOU
SIBHOM OIIMOKE.

2. Kakyo TeXHHMKY yHpaBJICHUSI BpEMEHEM MpUMEHMI TiiaBa komuccun? K
KaKOMY THUITy TAKTUK OHA OTHOCUTCA (MATKHE / )KECTKHE)?



3. Ilpennoxxutre OJUH TEXHOJOTMYECKHI MpUEM (KOHKpPETHYIO (Ppazy WiH
MPOIEAYPY), KOTOPBIM MOMOMXKET CTOPOHAM BBIWTH U3 TYIIHMKA 32 OCTABIIEECS BPEMS.
YkaxuTe, Ha KaKyl0 TEXHOJIOTHUIO IEPETOBOPOB Bbl OMUPAETECH.

KPUTEPUHM OLIEHUBAHUS KAXKIOI'O U3 3ATAHUI

Kpurepun onienuBanus 1oknaaa:

Kpurepun orienku Huanason Onucadue KpUTepus
pUTep 0aJuIoB PUTEP
JletanbHoe, IIOCJIENOBATEILHOE
Conepxxanue u
0-20 OIHMCAHUE BCEX 3TAIMOB C
PACKpPBITHE TEMBI
KOHKPETHBIMHU NMPUMEPAMHU
CobmroaeHbl BCE npaBuia
I'pamorrocts 0-20 rpaMMaTHKU opdorpadpuu U
U3JI0KEHUSA P ’ p@oIp
MYHKTYaIluH
Enunpiii cTUab M310KEHUS, TOYHBIC
OPMVYJIUDOBKU MECTHOE
Cruimmctuka 0-20 (boprymp ’ y
HUCIIOJIL30BAHUE TEPMHUHOB,
JIJAKOHUYHOCTH
YéTkag MOCJIEJOBATEJILHOCTD
WU3JIOKECHUSA,  JIOTHYECKHE  CBS3H
Jlornka usnoxxeuus 0-20
MEXKJIy YacTsIMU TEKCTa, apTyMEHTbI
MOJTBEP>KAAI0T BBIBOIBI
VYHUKAJIBHBIM IIOAXOJ K  TEME,
HECTaHIapTHBIE ElIECHUS
OpuUruHaabHOCTD 0-20 p P ’
MHHOBAIIMOHHBIE MJIEU, COOCTBEHHAs
MO3UIIMS aBTOpA
HWroro makcumainrHO: 100

Kpurepun oueHnBaHus CUTYallMOHHBIX 33JaHUM:
Jlnanason 6ayu1oB Omnucanue Kputepus

25-100 OOyuaromuMcst 3a7jaHUE BBHITIOJHEHO 0€3 OmMOOK M B
MTOJTHOM 00BEME.
OOyuaromuMcst B 11€J10M 33JJaHUE BBIMOJTHEHO, UMEIOTCS
65-84 OTIEJLHBIE HETOYHOCTH WJIM HEAOCTATOYHO IIOJIHBIE
OTBETHI, HE COJIepKaIllie OIHOOK.
OOyuaromumMest TOMYIIEHbl OTAENbHbIE OIIUOKH MPHU
BBITIOJTHEHUH 3aJaHUs
Y oOydaromerocss  OTCYTCTBYIOT  OTBEThI  Ha
0-54 OONBITMHCTBO  BOMPOCOB  3aJaud, 3aJaHue  He
BBITIOJTHEHO WJIH BBITIOJTHEHO HE BEPHO.

55-64

Obwas oyenxa no KT 1-2 onpedensiemcs nymem HaxodicoeHust cpedne20 o6auia
no 8cem 3a0aHUAM, UCNONb3YEMbIM 8 KOHMPOJIbHOU pabome.



5.5. Onucanue JNONOJHUTENBHBIX MAaTE€PHAIOB U  00OpYIOBaHUS,
HEOOXOJUMBIX JJI BBITIOJIHEHUS! MPOBEPOUYHBIX 3alaHui (IpU HEOOXOIWMOCTH):
JIOTIOJIHUTEbHBIE MaTepuabl He TpeOyIoTCs.

6. ®opMBbI NPOMEKYTOYHON aTTECTAMM, KPHUTEPHH M IIKAJIA
OLICHUBAHUS, TUIIOBbIC OLICHOYHbIC MATEPHUAJIBI 10 JUCHUILIMHE

6.1. IlpoMexyTouHast aTTecTaIus IPOBOIUTCS B hopme 3auéma.
6.2. TumnoBble OIIEHOYHBIE MATEPHUAIIBI TPOMEKYTOUHOMN aTTECTAINH.
Paznen 1. [lesioBble meperoBOpbl KAK KOMMYHUKATHBHBIN MPO1ecC

Tema 1.1. [lesioBbIe EPeroBopbl — HayKa U uckyccrso. YK-3.1, YK-4.3,
YK-4.6, YK-5.3.

Bonpocwvl omkpwimozo muna:

Bonpoc 1. lleperoBopbl: MoHATHE, PYHKIINH.
Bonpoc 2. Knaccudukanus nmeperoBopos.
Bonpoc 3. CtpykTypa neperoBopHOro npouecca.

Tema 1.2. Moaean n npununnsl neperosopos. YK-3.1, YK-4.3, YK-4.6,
YK-5.3.

Bonpocwvl omkpuimozo muna:

Bonpoc 1. Xapaktepuctuka Mojenel rneperoBopoB . [yrmacc wu
@. I'ynmusepa.

Bonpoc 2. Xapakrepuctuka mojaenu neperopopos P. @umiepa u Y. HOpwu.

Bonpoc 3. Cmemannbie (THOpUIHBIE) MOJIENH ITEPETOBOPOB.

Tema 1.3. ITansl neperosopos. YK-3.1, YK-4.3, YK-4.6, YK-5.3.

Bonpocwvl omkpuimozo muna:

Bonpoc 1. OcHOBHbIE 3Tambl IMEPETOBOPHOTO IMPOLIECCA B JIOTHYECKOM
nocieaoBaTenbHOCTU. Kakue 3a1aun pemaroTcsl Ha KaXI0M U3 dTaroB?

Bonpoc 2. OcHOBHBIE CTaIU TTOATOTOBKH K IIEPETOBOPAM.

Bonpoc 3. llenn u TUNWYHBIE OLIMOKM 3Tana OTKPHITUS U BCTYIUICHUS B
KOHTAKT.

Bonpoc 4. Drtan ananu3a u pedieKCUM 3aBEPIIECHHBIX TIEPETOBOPOB Kak
ycioBue TpodecCUOHATBLHOTO PAa3BUTHUS TIEPETOBOpPIIMKA ¥ (HOPMHUPOBAHUS
OPTaHU3alMOHHON NIEPErOBOPHOM KOMIIETEHIIHUH.

Tema 1.4. O0pa3 3¢ dexkTuBHoro neperopopmuka. YK-3.1, YK-3.2, YK-
4.3, YK-4.6, YK-5.3.



Bonpocwvl omkpwimozo muna:

Bonpoc 1. KmtoueBbie coctaBsitonue (KOMIETEHIIMA U KadecTBa) oOpasa
3¢ (EeKTUBHOTO NEPETrOBOPILUKA.

Bonpoc 2. OMOIMOHAJIBHBIA  WHTEUVIEKT M KOMMYHUKATHBHAas
KOMIIETEHTHOCTh KaK Ba)KHEHIIMe KauecTBa 3(PPEKTUBHOTO MEPErOBOPIIUKA.

Bonpoc 3. AccepTuBHas, arpecCMBHasi W [acCHBHAas  MO3ULIMS
[IEPETOBOPILHKA.

Bonpoc 4. Kpurepuu onieHku 3¢ (HEeKTUBHOCTH MEPETOBOPUIUKA.

Pazgea 2. TexHo/10ruu BeleHHUs NIePEroBOpoOB

Tema 2.1. CTparernu u TAKTHKH apryMeHTanMu Ha neperosopax. YK-
3.1, YK-3.2, YK-4.3, YK-4.6, YK-5.3.

Bonpocel omkpeimozo muna:

Bonpoc 1. OcHOBHBIE IEPETOBOPHBIE CTPATETUU.

Bonpoc 2. TakTHKX NO3ULMOHHOTO TOPra.

Bonpoc 3. IIpuémMbl KOHCTPYKTUBHBIX IIEPETOBOPOB.

Bonpoc 4. IIpnémMbl 1BOMCTBEHHOTO XapaKTepa.

Bonpoc 5. Kpurepun oneHku 3()(PEeKTUBHOCTU CTpaTEruil MEPEroBOPOB C
TOYKH 3PEHUS JOCTHKEHHUS LIEJIEBOIO PE3YNbTATA.

Tema 2.2. Meauauusi B meperosopuom npouecce. YK-3.1, YK-3.2, VK-
4.3, YK-4.6, YK-5.3.

Bonpocwi omkpuimozo muna:

Bonpoc 1. OcHOBHBIE MOJI€NI TOCPEAHUYECTBA.

Bonpoc 2. ®yHKIIMOHAIBHBIN penepTyap MOCpPeTHUKA.

Bonpoc 3. Kputepuu Bi60pa Mozien 1 GUTryphl MOCPETHAKA.
Bonpoc 4. Kpurepun 3pheKTUBHOCTH MMOCPETHUYSCKUX JTCHCTBUM.

Tema 2.3. /lejioBBIE 1eperoBopbl B MEKKYJIbTYPHOM
KOMMYHUKAIIMOHHOM mnpocTtpaHcTBe. YK-3.1, YK-3.2, YK-4.3, YK-4.6, YK-
5.3.

Bonpocwvl omkpuimozo muna:

Bonpoc 1. BnusHue KyJIbTypHBIX U3MEpeHUH Ha (QopMHUpOBaHUE
HallMOHAJIBHBIX NIEPErOBOPHBIX CTUJIEH.

Bonpoc 2. AmepukaHCKUIl M BOCTOYHOA3MATCKUU HAIMOHAJIbHBIC CTUIIU
IIEPErOBOPOB.

Bonpoc 3. Poccuiickas HalluoHaibHask MOJIEIb IEPETOBOPOB.

Bonpoc 4. OcHOBHbBIE TPOTOKOJIBHO-3TUKETHBIE HOPMBI B MEXTyHAPOIHBIX
IIEPEroBOpaXx.




Tema 2.4. Ynpasiienue Bonpocamu u padora ¢ Bo3pa:xkenusamu. YK-3.1,
YK-3.2, YK-4.3, YK-4.6, YK-5.3.

Bonpocwr omkpeimozo muna:

Bonpoc 1. OcHOBHbIE THUIBI BOIPOCOB, HCIOJb3YEMbIX B IMEPETOBOPHOM
npolecce.

Bonpoc 2. Otnuuns ncuxooTudecknX, (aKTOJOTUYECKUX, IIEHHOCTHBIX U
MPOLIETYPHBIX BO3PAKEHUM.

Bonpoc 3. Kpurepuu oneHku 3((HEKTUBHOCTH YIPABJICHHUS BOMPOCAMH U
paboThI C BO3paXKEHUSIMHU.

Tema 2.5. MaHunyJasauum 1 cnocoos! conporusiaeHus uM. YK-3.1, YK-
4.3, YK-4.6.

Bonpocwvl omkpwimozo muna:

Bonpoc 1. Crparernn MaHUNYJSATHBHOTO  BO3JAEHCTBHUA B  XOJ€
NIEPErOBOPHOTO MPOLECCA.

Bonpoc 2. Knaccugukanuys MaHUTyJISIIAHN.

Bonpoc 3. CiocoOb1 TpOTUBOICHCTBUSI MAHUITYJISIIHSIM.

6.3. Kputepuu u mkana oueHuBanusa Ha ocHoBe bPC.

KPUTEPUU OLIEHMBAHUA PE3VJIbTAT B BAJIJIAX
OOyvarommiics  AaéT  TOJHBIMA, B  JIOTUYECKOU 90-100
MOCJIeIOBATEIbHOCTH pa3BEPHYTHIH OTBET Ha

MOCTABJICHHBIA BOIIPOC, TJ€ JEMOHCTPUPYET 3HAHUS
nmpeaMeTa B MOJHOM 00BbEME Y4eOHOW IPOrpaMMBbl,
JIOCTAaTOYHO  TIIyOOKO  OCMBICIMBAeT  JUCIUILIUHY,
CaMOCTOSITEIFHO W HMCYCPNBIBAIONIE  OTBEYaeT Ha
JOTIOJTHUTEbHBIE  BOMPOCHL, MPHUBOAUT COOCTBEHHBIE
MIPUMEPBI 110 MPOOIEMATHKE IMMOCTABICHHOTO BOIIPOCA.
OOyuatonmiics  naér  pa3BEPHYTHIH  OTBET  HA 75-89
MOCTABJICHHBIA  BONPOC, TJI€ JIEMOHCTPHPYET 3HaHWUs,
NpUOOPETEHHBIEC HA JISKIIMOHHBIX M IPAKTUYECKUX 3aHATHSX, 3
TaKKE TIONYYCHHBIC TMOCPEICTBOM W3Y4eHHs OO0s3aTeIbHBIX
yueOHBIX MaTepHaloB MO Kypcy, HaéT apryMEHTHPOBAHHBIC
OTBETHl, TPHUBOIUT TPUMEPHI, B OTBETE MPUCYTCTBYET|
cBOOO/IHOE BJIaJICHNE MOHOJIOTHUECKON PeUblo, JJOTHYHOCTH U]

IIOCJIE0BATEILHOCTD OTBeETA. Onnako JIOITy CKaeTCs|
HETOYHOCTD B OTBETE.
OOyuarommiicsi Ta€T OTBET, CBUICTEIHCTBYIOUIUH, B 60-74

OCHOBHOM, O 3HAHUH IIPOLCCCOB I/ISy‘IaeMOﬁ JUCHUIIINHBI,
OTJIMYAIOIINNACS HEIOCTATOYHOW TIyOMHON W TOJTHOTOMH
PACKPBITHA TCMbI, 3HAHUCM OCHOBHLIX BOIIPOCOB TCOPUH,
cmabo copMHUpPOBAHHBIMU HABBIKAMU aHAIN3a SIBICHUU,
mponeccos, HEOAO0CTAaTOYHbBIM YMCHUCM JaBaThb
apryMEHTHPOBAHHBIE OTBETHl M MPHUBOJIUTH IMPUMEPHI,
HEAOCTAaTOYHO CBO60,Z[HI>IM BJIaACHUEM MOHOJIOTHYECKOU




PCYbIO, TOTMYHOCTBIO U MMOCIICAOBATCIIBHOCTBIO OTBCTA.

OOyuvaromuiics aéT OTBET, KOTOPBIM CONEPKUT PsI 0-59
CEPHhE3HBIX HETOYHOCTEH, OOHApPYKMBAIOIIWKA HE3HAHUE
MPOLIECCOB A3y4aeMoun MPEIMETHOMU obnactu,
OTJIUYAIOIIMNACA  HETIyOOKHMM  PACKpbITHEM  TEMBI,
HE3HAaHUEM OCHOBHBIX BOIIPOCOB TEOpHH,
Hec(OpPMUPOBAHHBIMU ~ HaBBIKAMU ~ aHallM3a  SIBJICHHUIA,
MPOIIECCOB, HEYMEHUEM JaBaTh AapryMEHTHUPOBAHHbBIC
OTBETHbI, CIa0bIM BIIaJICHUEM MOHOJIOTHYECKON peyblo,
OTCYTCTBMEM  JIOTHYHOCTM U  IOCJEJI0BATEIbHOCTH.
BbIBOIbI MOBEPXHOCTHBI.

6.4. Onucanue  JOMOJHUTENBHBIX ~ MaTepualioB U 00OpyJOBaHUA,
HEOOXOMMBIX JIJIs1 BBITIOJIHEHUS ITPOBEPOYHBIX 3aJjaHHii: HEe TpeOyeTcs.

7. MeToanuecKkue MaTepHaJIbl 10 OCBOCHUIO TUCIHUILIUHBI

[ToaroToBKa K JICKLIUSM.

['y1aBHOE B mepHOx MOAIOTOBKHA K JIEKIIMOHHBIM 3aHSATUSAM — HAYyYHUThCS
METOJaM CaMOCTOSITEJIbHOIO YMCTBEHHOI'O TpPYyJd, CO3HATEJIIbHO pPAa3BUBAaTh CBOMU
TBOPUYECKHE CIIOCOOHOCTH M OBJIa/IeBaTh HaBBIKAMU TBOPUYECKOM paboThl. /st 3Toro
HEOOXOJMMO CTPOTO COONMIOJaTh JUCHMIUIMHY YyueObl M ToBeneHus. Yerkoe
IUIAHUPOBAHHME CBOEro pabodero BpEMEHHM W OTIbIXa SBISETCS HEOOXOIUMBIM
YCJIOBHEM JIJISl YCTICTITHOM CaMOCTOSTEILHOM paboThl. B OCHOBY €ro HY>KHO TIOJIOKHTH
pabouune nporpaMMbl U3y4aeMbIX B ceMecTpe AUCHUIUIMH. KaxaoMy oOyyaromemycs
CJIeIyeT COCTaBIIATh €XKEHEEIbHBIA U CEMECTPOBBIH MJIaHbI pa0OTHI, a TAKXKE IJIaH Ha
Kbl pabounii neHb. C Beuepa Bcerga Hajlo pacupeensaTh paboTy Ha 3aBTPAIIHUMA
JeHb. B KOHIlE KaXXJI0TO JIHS LEIeCO00pa3HO MOABOJUTH UTOT palOTHI: TIIATEIBHO
IIPOBEPUTH, BCE JIM BBIMOIHEHO [0 HAMEYEHHOMY IUIaHy, HE ObUIO JIM KaKUX-JIHOO
OTCTYIUIEHUH, a ecid ObUIM, [0 Kakod mpuyuHe 5TO0 mnpousonuio. HyxHo
OCYIIECTBIISAITh  CAMOKOHTPOJIb, KOTOPBIM  SBISETCS HEOOXOJUMBIM YCIOBHEM
ycnemHo y4eObl. Eciau 4To-To 0cTanoch HEBBINOJIHEHHBIM, HEOOXOIUMO M3bICKATh
BpeMsl JUIs 3aBEPILIECHUS 3TOM YacTu paboThl, HE YMEHbIIasi 00beMa HEJIENbHOT O MJIaHa.

CamocTosiTenpHas paboTa Ha JICKIIUH.

CrnymaHue 1 3aluch JICKIIUA — CIIOKHBIN BUJT BY30BCKOW ayAUTOPHOU PaOOTHI.
BHuMarenbHOE CiiyliaHue U KOHCIIEKTUPOBAHUE JICKIIUH ITPEINOJIaracT MHTEHCUBHYIO
YMCTBEHHYIO JICSITEIBHOCTh oOOyuaromierocs. KpaTkue 3amucu  JIeKIUH, HX
KOHCHEKTUPOBAHUE IIOMOTaeT YCBOUTH YueOHbIM Matepuas. KoHCHEKT sBisieTcs
MOJIE3HBIM TOT/IA, KOT/IA 3alMCAaHO CaMO€ CYILIECTBEHHOE, OCHOBHOE M CHEIAHO 3TO
camuM oOydJarorumcst. He Hao cTpeMuThCs 3amucaTh JOCIOBHO BCIO JICKIIHAIO. Takoe
«KOHCTICKTUPOBAHUE» TPUHOCUT OOJBINE Bpeaa, YeM TOJB3bl. 3aIliCh JICKITHHA
PEKOMEHIYeTCsl BECTH TI0 BO3MOXXHOCTH COOCTBEHHBIMH  (POPMYITHPOBKAMHU.
JKenaTenbHO 3aMCh OCYILIECTBIATH HA OJTHOM CTPAHUIIE, a CIEAYIOIIYIO OCTABISATD JJIs
popabOTKH y4eOHOro MaTepralia CaMOCTOSITEILHO B JIOMAIITHUX YCJIOBHAX. KoHCIIEKT



JEKIUY JIy4dllle TOApa3AesiaTh Ha MyHKTHI, naparpadsl, coON0Aas KPACHYIO CTPOKY.
Otomy B OONBLIONW CTENEHH OyAyT CIOCOOCTBOBaTh IYHKTHI IUTaHA JICKIIHH,
npeJIoKEHHbIE TpernoaaBarensM. [IpuHiunuanbaple MecTa, ONpeAesieHUs] U Ipyroe
CJIEyeT COIMPOBOXAATh 3aMEUYaHUAMU «BAXKHO», «0OCO00 BaXKHO», «XOPOIIO
3alIOMHHUTH» U T.II. MOXKHO JIefaTh 3TO U C MOMOIIbIO PAa3HOIBETHBIX MAapKEPOB WU
pyuek. Jlyunie eciu oHM OyIyT COOCTBEHHBIMU, YTOOBI HE MPUXOAMIOCH IPOCUTH UX
y OJIHOKYPCHUKOB U TEM CaMbIM HE OTBJIEKaTh UX BO BpeMs Jiekuuu. Llenecoobpazno
pa3paboTaTth COOCTBEHHYIO «Mapkorpaduio» (3HaYKH, CUMBOJIBI), COKPAIIICHUS CJIOB.
He nummum Oyner u u3ydeHwe OCHOB cTeHorpaduu. PaboTas Hajg KOHCIEKTOM
JIEKITUH, BCeTAa HEOOXO0IMMO HCITOJIb30BaTh HE TOIBKO YUEOHUK, HO U Ty JIUTEPATYPY,
KOTOPYIO JOMOJHUTENBHO pEKOMEHJoBan JekTop. VMeHHO Takas cepbe3Has,
KpONOTIMBasi paboTa C JIEKIMOHHBIM MaTE€pUalOM IO3BOJUT TJIyOOKO OBJIAAETh
3HAHUSMU.

[ToAroToBKa K MPaKTUYECKUM 3aHATHSIM.

[ToAroTOBKY K KaKIOMY MPAKTUYECKOMY 3aHSTHIO KaXKJbIH 0O0ydaromuncs
JOJDKEH HayaTh C O3HAKOMIIEHHSI C IUIAHOM MPAKTUYECKOIO 3aHSTHS, KOTOPBIM
OTPa)kaeT COJACpPKAHUE IMPEIIOKEHHON TeMbl. TIIATENbHOE NPOAYMBIBAHHE MU
U3y4YE€HUE BOINPOCOB IUIAHA OCHOBBIBA€TCA Ha IMPOPAOOTKE TEKYILEro maTepuania
JeKUUU, a 3aTeM U3y4YeHHUs oO0sA3aTeIbHOW M JOMOJHUTEIBHOW JIMTEPATYypHI,
PEKOMEHJOBAHHYIO K JaHHOM TeMe. Ha OCHOBe MHAMBHIyanbHBIX NPEANOYTEHUN
oOyyJaromemMycsi He0OXOAUMO CaMOCTOATENILHO BBIOpATh TEMY JOKJIa/a Mo Impodieme
MPAKTUYECKOIO 3aHATUS U MO BO3MOXXHOCTU MOATOTOBUTH MO HEMY IPE3ECHTALMIO.
Ecnu nporpaMMoil AMCHUIUIMHBL MPEAYCMOTPEHO BBIIOJHEHHE IMPAKTHYECKOTO
3aJlaHdsl, TO €ro HEOOXOAMMO BBIIOJHHUTH C YYETOM MPEIJIOKEHHONM WHCTPYKIMH
(ycTHO miM THChMEHHO). Bce HOBBIE MOHSATHS MO W3y4aeMOW TeMe HEoOXO0IUMO
BbIYYUTh HAaU3yCTh U BHECTH B IJIOCCAPUA, KOTOPBIN 11€€CO00PAa3HO BECTU C CAMOTO
Havaja wu3ydyeHus Kypca. Pe3ynpraT Takoii paboThl JOJDKEH MpPOSBUTHCS B
CIIOCOOHOCTH OOy4arolerocss CBOOOJHO OTBETUTh Ha TEOPETHUUECKHE BOIPOCHI
IPAKTUYECKOIO 3aHATHS, €r0 BBICTYIUICHUH U YYaCTUHU B KOJUIEKTUBHOM OOCYKIECHUU
BOIIPOCOB M3y4acMOW TEMBbI, IIPaBUJIBHOM BBIIIOJIHEHUM IPAKTHUYECKUX 3aJaHUN U
KOHTPOJIBHBIX paloT.

CtpyKTypa NpakTHUYE€CKOIO 3aHSATHS:

B 3aBucuMocTH OT conepx)aHWsi U KOJWYECTBA OTBEACHHOTO BPEMEHHM Ha
V3Yy4YECHUE KAXKIOU TEMbl MOYKET MPAKTUYECKOE 3AHATHE COCTOATH U3 YETHIPEX-MSATH
YacTeu:

1. OO6cyxneHne TEOPETUYECKUX BOIPOCOB, OIPEACIICHHBIX MPOrPaMMON
JTACIUIIINHBI.

2. Jloxmam w/ WM BBICTYIUIGHME C TIPE3CHTAlMIMH TI0 TpoljemMe
MPAKTUYECKOTO 3aHSITHUS.

3. O0cyKaeHre BBICTYIUICHUM MO TeME — TUCKYCCHSI.

4. BrpimonHeHHWE 3aJaHUs € TOCJHEAYIOIIUM  Pa300poM  MOJYyYEHHBIX
Pe3yJIbTaTOB WM 00CYXACHUE MTPAKTUUECKOT0 3aaHus, BHIMIOJHEHHOTO JIOMA.

5. IlonBeneHne UTOTOB 3aHSTHUS.



[lepBas yacth — 00CYX/I€HHE TEOPETUYECKUX BOIPOCOB - IPOBOJUTCS B BHUJIE
¢ponTanbHON Oecelpl CO BCEH TPYNION M BKIOYAET BBIOOPOUYHYIO TPOBEPKY
IIpeIoiaBaTesieM TEOPETUYECKUX 3HaAHUU 00yJaroumxcs. [Ipumepnas
IPOAODKUTEIBHOCTh — 710 15 MuHyT. BTOpast 4acTh — BBICTYIUICHHE O0YYaIOUINXCS C
JOKJIaJaMH, KOTOPbIE JOJLKHBI COMPOBOXKAATHCS MPE3EHTALMSAMU C LIEIbI0 YCUICHUS
HaIITHOCTU BOCIHPUATHA, MO OJHOMY M3 BOIPOCOB MPAKTHYECKOTO 3aHSITHS.
[IpumepHass nponospkutenbHOCTh — 20-25 MunyT. [locine mOKIanoB clieayeT Hx
oOcyxeHne — AucKyccusi. B xoJie 3Toro sramna npakTUYeCcKOTo 3aHsATUS MOTYT OBITh
3aJlaHbl YTOUHSIOUIME BOMPOCHI K JOKJIaquuKkaM. [IpumepHas npoaomKUTeIbHOCTh —
10 15-20 munyT. Jlasiee — BBIMOJHEHUE U 00CYKIEHHE MTPaKTUYECKOro 3aaanus. Eciu
MPaKTUYECKOE 3aJJaHUE JOHKHO OBbLIO OBITh BBIMOJIHEHO JO0Ma, TO Ha MPAaKTHYECKOM
3aHSATHM TIPENoJlaBaTesib MPOBEPSET €ro BBHINOJHEHHE (YCTHO WM MHUCHMEHHO).
[IpumepHass nmpomomkuTenbHocTh — 15-20 wMunyTt. IlomBeneHueM HTOrOB
3aKaHYMBaeTCA MpakThdeckoe 3aHaThe. OOydaronmMcs JTOJDKHBI OBITh OOBSBIICHBI
OIICHKM 3a paboTy W JaHbl HWX 4YeTkue oOocHoBaHus. [Ipumepnas
IPOJOJIKATEIBHOCTD — 5 MUHYT.

PaboTa ¢ nuTepaTypHBIMH HCTOYHUKAMH.

B nmpouecce mnoAroToBKM K TMPAKTUYECKUM 3aHATUSAM, OOYYaOLIUMCS
HEOOX0qUMO 00paTUTh 0co00€ BHMMAHME HA CaMOCTOSITEIbHOE H3Y4YCHHE
PEKOMEHJOBAaHHON y4eOHO-METONMYECKON (a TakkKe HaydyHOU U MOMYJISIPHOM)
mutepatypbl. CamocrtosiTenbHass pabotra ¢ ydyeOHHMKaMU, y4€OHBIMH IOCOOUSIMU,
HAay4YHOM, CIIPAaBOYHOW W NOMYJIIPHOW JUTEPATYpOM, MaTepualaMy MEPUOANIECKHUX
W3JaHU W UHTEpHETa, CTAaTUCTUYECKMMHU JAHHBIMU SIBJISIETCA  Haubosee
3 ()EKTUBHBIM  METOAOM  MOJY4YEHUS  3HAHUN, TMO3BOJSET  3HAYUTEIBHO
aKTUBHU3WPOBATH MPOIIECC OBIAACHHS HHPOpMaIen, CltocoOCTBYET OoJiee riTy0oKoOMYy
YCBOCHHUIO M3y4aeMoro matepuania, GopMUpyeT y oOyyaroluxcs CBOE OTHOLICHHUE K
KOHKpeTHOHM mpobneme. bojee TriryOOKOMY pacKpbhITHIO BOIPOCOB CIHOCOOCTBYET
3HAKOMCTBO C JIOTIOJIHUTEIBLHOUW JIMTEPATypOH, PEKOMEHOBAaHHON MpernojaBaTesem,
YTO TO3BOJISIET OOyYaroUuMCs TNPOSBUTH CBOIO HWHIUMBUIYAIBHOCTh B paMKax
BBICTYIUICHUS HA 3aHSATUAX, BBIIBUTH IIMPOKUN CHEKTP MHEHUN 10 H3y4aeMoO
npobieme.

8. YueOnan JUTEepaTrypa " pecypchl HHGpOpPMALMOHHO-
TeJIEKOMMYHUKALUUOHHOM ceTu HTepHeT

8.1. OcHoBHas uTEpaTypa

1. Kennemm, I'. IleperoBopei: Ilomubiii kypc : ydeOHOE mocobue /
I'. Kennenu. — 3-e uza. — Mocksa : Anbnuna [Ta6aumep, 2026. — 392 c. — (Cepust
«CkonkoBo»). — ISBN 978-5-9614-4520-6. — Tekct : anekTtpoHHbI. — URL:
https://znanium.ru/catalog/product/2233553 (mata oOpamienus: 26.04.2026). —
Pexunm nocrtyma: 1o nmoamnuvcke.

2. 3aposiokuHa, JI. U. DddexTuBHBIE E70BBIE MMEPETOBOPHI : y4eOHOE
noco6bue / JI. U. 3aBonokuna. — Mocksa : UH®PA-M, 2023. — 148 c. — (Beiciuee



obpazoBanue: Maructparypa). — DOI 10.12737/1819520. — ISBN 978-5-16-
017208-8. — Texker : AJIEKTPOHHBIN. — URL:
https://znanium.ru/catalog/product/2056667 (nmata oOpamenus: 26.04.2026). —
Pexxum nocrymna: nmo noamucke.

3. Acmonosa, M. JI. MckyccTBO MNpe3eHTAlMii U BENECHHS INEPETOBOPOB :
yueOHoe nocobue / M. JI. Acmonosa. — 3-e uzn. — Mocksa : PUOP : UHOPA-M,
2024. — 248 c. — (Ilpe3maenTtckass mporpaMma MOATOTOBKU YIPaBIECHYECKUX
kaapoB). — ISBN 978-5-369-01543-8. — TekcT: »AJIEKTPOHHBIM. URL:
https://znanium.ru/catalog/product/2158313 (mara oOpamienus: 26.04.2026). —
Pexum nocrymna: mno noamucke.

8.2. JlonoHUTENIbHAS IUTEPATYpa

1. CamuxoBa, 3. A. Texnonorun 3¢GGEKTUBHBIX JEJIOBBIX W HAYYHBIX
KOMMyHUKaruii : mpaktukym / 3. A. CanmuxoBa, O. B. Tyryz6aeBa. — Mockaa :
®nunta, 2022. — 117 ¢. — ISBN 978-5-9765-5127-5. — TeKCT : 3JIE€KTPOHHBIN. —
URL : https://znanium.ru/catalog/product/1906162 (mara oOparieHus:
26.04.2026). — Pexum nocTtyna: mo moAmnucke.

2. IIuBoBapoBa,I'. b. IleperoBopel B KOMMEPUYECKON AESATEIBHOCTH
npeanpuatus : yaeono-meronuueckoe nocodue / I'. b. [luBoBapoBa. — PocToB-Ha-
Hony : U3narenscko-nonurpadpuyeckuid kommieke PI'DY (PUHX), 2018. — 59 c. —
ISBN  978-5-7972-2532-4. —  Tekcr: anektponnbii. —  URL:
https://znanium.ru/catalog/product/2211554 (nata oOpamenus: 26.04.2026). —
Pexxum nocrymna: mo moamnucke.

3. Poi0Okun, A. I'. Ctparerus ClI0XKHBIX MEPETOBOPOB : yueOHOE mocodue /
A.T. Peiokun, O. K. Omux. — MockBa : UHO®PA-M, 2024. — 260 c. — (Bricmiee
oOpa3oBaHue: Maructparypa). — DOI
10.12737/textbook 5b309d10b97501.55398051. — ISBN 978-5-16-014922-6. —
Tekcr : anextponnbit. - URL: https://znanium.ru/catalog/product/2085043 (nata
obpamenust: 26.04.2026). — PexxuMm gocTyna: 1o moAMMcKe.

8.3. HTepHeT-pecypcehl

1. Hayunas osnextponnas ©Oubmuoreka eLIBRARY.RU. — URL:
https://elibrary.ru/

2. Hayunas »nextponnas Oubnmnorexka «KubepJlennnka». — URL:
https://cyberleninka.ru

3. DIEeKTPOHHO-O0MOIMOTe HAs cucreMa «JlaHby. — URL:
http://e.Janbook.com

9. MatepuajbHO-TeXHMYeCKass 0a3a, UHPOpPMANMOHHBbIE TEXHOJIOIWH,
nporpamMMHoe odecriedeHne 1 ”HGOPMaINMOHHbIE CIPABOYHBIE CHCTEMbI

TpebGoBaHus K Ay TUTOPUU:


https://elibrary.ru/
https://cyberleninka.ru/
http://e.lanbook.com/

- JIekninoHHswle
- CeMuHapckue
- [lomenienus uist caMOCTOATEIBHON PabOThHI

TpebGoBanus k 000pyAOBAHUIO:

- locka

- IPOEKTOP

- TIK (craumoHapHblil) WM HOYTOYK: ONEpallMOHHAs CHUCTEMa: HE HUXKe
Windows 7 (uiu aHanoru4yHasi o (pyHKIHUsIM)

TpebGoBaHUs K MPOrPaMMHOMY O0ECITCUEHUIO:
- maket Microsoft Office
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