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1.

HMucuunnuaa b1.B.J12.02.01

IlepedyeHb MJIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHUS 0 AMCIHUILINHE,
COOTHECEHHBIX C INIAHUPYEMBIMH Pe3yJIbTATAMHU 0CBOCHHUS 00Pa30BaTe/JIbHOM
NMPorpamMmblI

YnpasiieHue

KOPIIOPATUBHBIM  KOHTCHTOM

obecnieunBaeT (OPMUPOBAHUE Yy OOYUYAIOMIMXCS CISAYIONIUX MPOodEeCCHOHATBHBIX

KOMIICTCHIINN:
OT®/T® n Kox |HaumenoBan Kon HanmeHnoBanu O0pa3zoBaTenbHbIN
PEeKBU3UTHI | KOMIIETe ue HHIMKATOPA | € MHANKATOpa pe3yJabTat
IIC HIIMA KOMIIETCHIIM | JOCTHXKCHUSHA JOCTHKCHUA
(npu )1 KOMIIETCHIIN KOMHeTeHHI/Iﬁ
Hanu4uu) i
C/01.8 VK-5 Crioco0eH VK-5.2 Opranusyet VK-5.2. 3-1.
®opMupoBaHU QHATU3MPOBATH MEXKYJIBTYPHOE 3HAaeT OCHOBBI MEXKYJIbTypHOH
e | YYHTBIBATH B3AHMOJICHCTBHE  [KOMMYHMKAIIHH, NPHHIHIIE yIeTa
MapKETHHIOBO pazHooGpasue Ha OCHOBE KYJIbTYpPHBIX Pa3IMdnil IPU
it cTpaTerun YBa)KCHUS H CO3MaHUM U YIIPAaBICHUN
OpTraHU3aIIH KYJIBTYP B MTOHUMaHHS KOPIIOPATHBHBIM KOHTCHTOM.
porecce
KYJbTYPHBIX YK-5.2. V-1.
MEKKYJIBTYPHO paznuanit 'VMeeT IPUMEHST METO/Ib
ro OpTaHM3aIlUA MEXKKYIbTYPHOTO
B3aUMOJICHCTB B3aMMO/ICHCTBYSA JUIS pa3paboOTKH U
s aJlanTalMy KOPIOpaTUBHOTO
KOHTEHTA C YBAXKEHHEM K
KyJIBTYPHBIM 0COOCHHOCTSIM
2y TUTOPHH.
TIK-1 CriocobeH TIK-1.3 Cozpgaet u I1K-1.3. V-2 Ymeer
(hopMupoBath pa3BuBacT [IPOTHO3UPOBATH PE3YIITATEHI,
MapKETHHIOBBIE orepaIoHHbIe [UIaHUPOBATh M CO3/IaBaTh YCIOBUS
CTpaTeruu CUCTEMBI JIst IUISl pe3yJIbTaTUBHOMN
OpraHH3aIy BBITIOJTHEHHS MapKETHHTOBO# JeITeTbHOCTH
MapKETHHTOBBIX  |OpraHU3alyd
byHKIUH B [1K-2.4. 3-9 3naer
OpraHu3anuu OHSATUMHBIN annapaT yIpaBJIeHUs
[IPOCKTaMH
[1K-2.4. 3-10 3Haer
CIIOCOOBI OTCIICKUBAHHS
BEITTOTHEHS 33]1a9 TIPOCKTA C
HCTIOJIh30BaHUEM MIPOTPaAMM
YIpaBJICHUS IIPOCKTAMHU
[1K-2.4. V-13 Ymeer
maBaTh PEKOMEHAAITUH I10
pa3paboTKe HOBBIX MPOIYKTOB,
pEIIAIOMAX MTPOOIIEMBI KIIHEHTOB
T1K-2 CrocobeH TIK-2.3 Cornacyer u 11K-2.3 3-30 3naer
[UIAaHUPOBATh U peanuzyer CHCTEMBI yIpaBICHUs
KOHTPOJIUPOBATh MapKETHHTOBBIH  |[KOPIIOPAaTHBHBIM KOHTEHTOM
MapKETHHTOBYIO mwiad opranuzanuu |(naiee - ECM-cucremsr):
eI TeNIbHOCTD HaMMEHOBAHUS, BO3SMOXKHOCTH U
OpTraHHU3aIH [OPSIIOK PadOTHI B HUX
TIK-2.6 O6ecnieunBaeT [1K-2.6 3-30 3naer
KOHTPOJIb CHCTEMBI yTIPaBIICHIS
MapKETHHTOBOH KOPIIOPATHBHBIM KOHTCHTOM
EeATENLHOCTH (manee - ECM-cuctemsl):
OpraHu3alyu HaMMEHOBAHUS, BOSMOXKHOCTH H
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MOPSIOK pabOTHI B HUX

[1K-2.6 3-31 3Haer
OCHOBHBIC 3JICMEHTHI HHTepderica
ECM-cucreMm

[1K-2.6 3-32 3Haer

BO3MOXKHOCTH ¥ TIOPSIIOK MOMCKA U
[IpOCMOTpa JOKyMeHTOB B ECM-
crcTemMax

[1K-2.6 3-33 3Haer
MOPSIOK 3aTPY3KH TOKYMECHTOB B
ECM-cucTeMbl

2. O0beM U MeCTO AUCHUILIHHBI (MOYJISI) B CTPYKTYpe 00pa3oBaTe/ibHOM
IPOrpaMMbI

OO0t 00bEM TUCIUATUINHEI:

2,00 3.e., 72 ak.yac

KonrakTHast paboTta oOydarmuxcs ¢ MpernojaBareiieM MO BUAAM Y4YEOHBIX
3aHATHH: 8 aK. 4aCOB HAa KOHTAaKTHYIO pa0oTy ¢ MpernojaaBaTesieM, u3 Hux 4 ak.Jaca
Ha Jekiuuu u 4 ak.yaca Ha TMpakTuyeckue 3aHsaTusa, 60 ak. YacoB Ha
CaMOCTOSTENIbHYIO PaboTy 00yUYaroImuXCs.

b1.B.J13.02.01 YnopaBneHue KOpIOpaTUBHBIM KOHTEHTOM peanu3yerca Ha 4-m
CEMECTpE 2-TO Kypca MOoCcae U3YYEHUS TUCIUIUINH:

- MeTonpl aHanM3a JaHHBIX U MPOIECCOB B MAPKETUHTE;

- [ludpoBbie TEXHOJIOTUU B MAPKETHHTE.




3. Coagepxanue U CTPYKTYpa TUCHMILTHHBI (MOIYJIS)

3.1. CtpykTypa AUCIUIUIMHBI (MOJTYJIS)
Ounas popma 06yuenus

Ne i/ HaumeHnoBanme O0beM AUCHMILIMHBI, AK.YAC ®opma
TeM M (WJIH) BCETO KonTakTHas pa6ora ody4aromuxcst CamocTosiTe1bHasA TeKyIero
pa3neyioB ¢ penojaBaTesieM Mo BUAAM Y4eOHBIX 3aHATHI pabora KOHTPOJIs
Ilepuoa TeopeTH4ECKOro 00yYeHust Ileproa mpomMe:KyTOYHOI ycneBaeMoCTH,
aTTecTAIUM (CecCHsi) IPOMEKYTOYHO
3ansTus 3anarus UK | KCP | K9 | Karmk KonTpoas CPxp | CP3k Cp il aTTecTalNH
JIEKIIHOHH | CEeMHHAPCKOIo
0ro THIa THOA
J BJI JIP 3
Tema Crpateruyeckoe Ompoc, T0KIaabl,
1. IJIaHUPOBAHHUE TEeCTUPOBaHUE
KOHTEHTA C y4ETOM 1 1 1 15
KpOCC-KYTbTYPHBIX
(hakTopoB.
Tema IIpoexTtHOE Ompoc, T0KIaabl,
2. yIpaBJieHUE U | | | 15 TECTHPOBaHUE
WHCTPYMEHTapHHA
co3/1aHus KOHTCHTA.
Tema VYnpasnenue Omnpoc, 10oKIaabl,
3. 3HAHUSMH H | | | 15 TECTHPOBaHUE
KpoccIuiaThOpMEeHH
as AUCTPUOYIHSL.
Tema. AHanmuTHka u Omnpoc, 1oKIaabl,
4 CTpaTeruniecKue TEeCTUPOBaHUE
pEeKOMEHAANH Ha 1 1 1 15
OCHOBE JJAHHBIX
ECM.
[IpoMerxyTouHas aTTecTaIus 3auer
Hroro 7 |4 4 4 60

Hcnonvzyemvie cokpawjenus:
JI — nex1uu - 3aHATHSA, IPEAYCMATPUBAIOIINE MPEUMYIIICCTBEHHYIO TIepeiady ydueOHON HH(pOpMaIuK 00yJYaroIIMMCs IeJarOTHYeCKUMU PAaOOTHUKAMHU OpraHU3alud |
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(wm) MMIAaMu, IPUBJIEKAEMBIMH OpraHU3alieil K peann3aliyu 00pa3oBaTeIbHBIX MPOrPaMM Ha WHBIX YCIOBHUSX,).
BJI — Buneo nexkmuu.
JIP — mabopaTtopHbie pabOTHI.
[13 — mpakTHyeckue 3aHATH (32 NCKIIIOYCHUEM Ta00paTOPHEIX padoT).
UK — naanBuya bHbIE KOHCYJIBTAINH.
KCP — KOHTpOJIb CAMOCTOSTENHFHON paObOTHI
KD — xoHCynbTanmu nepes 5K3aMeHOM
KaTTak — KOHTakTHas paboTa Ha aTTECTAlMIO B IEPUO IK3aMEHAIIMOHHBIX CECCHIA
CPxkp — camocrosiTenpHast paboTa Ha TOATOTOBKY KypCOBOH paboThl/ KypCOBOT'O IPOEKTa.
CP»ak — camocTosiTenpHast paboTa Ha OATOTOBKY K 9K3aMEeHY.
CP — camocrosiTenpHas paboTta B ceMecTpe Ha HOATOTOBKY K Y4EOHBIM 3aHSITHSIM.



3.2. ConepxaHue AUCHUILIMHBI

Tema 1. Crparernueckoe INIAHMPOBAHME KOHTEHTA C Y4eTOM KpOCC-
KYJbTYpHBbIX (pakTopoB. YK-5.2, [IK-1.3.

[IoHsATHE KOPIIOPAaTMBHOIO KOHTEHTA KaK HHCTPYMEHTAa MapKETHHIOBOM
nesaTenbHOCTH. CBsI3b KOHTEHT-CTPATErMM C PEe3yJIbTaTUBHOCTBIO OpraHU3allNU.
OCHOBBI MEXKYJBTYPHOM KOMMYHHUKAIlUM B KOHTEHT-MapkeTuHre. Teopuu
KyIbTYypHBIX m3MepeHui (Xodcreme, Xo1) W WX BIWSHAE HAa BOCIPHUATHE
KOHTEHTA. [TpuHIUIIBI ydera KYJIbTYPHBIX paznInyui. AHanus
KOMMYHHKAIIMOHHBIX 0aphepoB: BBHICOKOKOHTEKCTHbIE W HHU3KOKOHTEKCTHBIC
KynbTypbl. Jlokanuzanusa vs ['mobamms3amnus: kak agantupoBaTh Tone of Voice,
BU3YaJIbHBIN P U CUMBOJIBL. [IporHo3upoBanue pe3yabTaTOB KOHTEHT-KaMITaHUN
Ha MEXKIyHapoAHbIX phIHKax. I[lmanumpoBanne KPI B ycnoBusax pasznmnuHon
PBIHOYHOM 3pesocTu. MeTolbl CO3MaHMs YCIOBUM I PE3yJIbTaTUBHOCTH 4YeEpe3
aJalTUBHBIN KOHTEHT.

Tema 2. IIpoekTHOe ymnpaBjieHMe M HWHCTPYMEHTAPHIl CO3JaHHS
koHTeHTa. I1K-2.3.

[ToHATHIIHBIN anmapaT ynpaBi€HUsS NPOEKTAaMHU B KOHTEHT-TIPOJAKIICHE.
JKu3HEHHBIM TUKII KOHTEHT-TIPOEKTa, BexH, Aeanannbl, Workflow, amarpamma
['anta. CrnocoObl OTCEKMBaHUS BBHIMOJIHEHHS 3amad. (O030p TPOrpaMMHBIX
pemenwuit: Trello, Asana, Jira, Kaiten. KanOaH-1ockn kak OCHOBa BU3YaJIH3allUH
MIPOU3BOJICTBA KOHTCHTA W y3KMX MecT. Pa3paboTka HOBBIX IIPOIYKTOB HA OCHOBE
nHcaiitoB. Metoguka JTBD (Jobs To Be Done) mis BeisBiIeHHS MpoOieM
KIUEHTOB. PexomeHnaTenbHblii PpeMBOPK: Kak OPOPMUTH KOHTEHT-aHAJIUTHKY B
T3 Ha HOBBIM NMPOAYKT WU yCAyry. YmpaBlieHHe KOHTeHTOM B ECM-cucremax
(kopriopaTUBHBIM KOHTYp). CUCTEMBI yIpaBiICHUS KOPHOPATUBHBIM KOHTEHTOM:
0030opHBIM  kimacc cucrteM (Directum, 1C:Jlokymentoobopot, Alfresco, MS
SharePoint).

Tema 3. YnpasjieHue 3HAHUSIMHA M KPOcCILIaTGOPMEeHHAs] TUCTPUOY M.
IHK-2.6, YK-5.2.

ECM-cucrempl Kak eauHBIA HCTOYHUK JOCTOBEPHOro KOoHTeHTa (Single
Source of Truth). IloapoOHBIT 0030p BO3MOXKHOCTEH W moOpsiaka pabOTHl B
oTeuecTBeHHbIX W 3anagHbix ECM-pemenusix. Untepdeiic u HaBuramus B ECM.
Anantanus uaTepdeiica moa posib KOHTEHT-MEHEHKepa, MapKeToJIora, Ju3aiHepa.
[Touck u 3arpy3ka KOHTeHTa. MeXaHW3Mbl IPEIUKTUBHOTO MOUCKA, aTpUOyIus U
MeTajara. PermameHThl  3arpy3kd, oOOpaOOTKM Y apXMBHOTO  XPaHEHUS
MapKETHHTOBBIX aKTUBOB B ECM. MexXKynbTypHOE B3aMMOJICHCTBHE MPU paboTe ¢
robanpHpIMU KOMaHnaMu. Opranuzanus noctyna u npaBok B ECM ¢ yuetom
pPa3sHBIX YacCOBBIX IIOSCOB M  KYJbTYPHBIX IIOAXOAOB K  COIVIACOBAHUIO
(MPSAMOJIMHENHOCTD VS COXPaHEHUE JINLA).

Tema 4. AHalUTHMKA W CTpPaTernyecKue PEKOMEHJAIMH HAa OCHOBeE
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aanabix ECM. IIK-1.3, ITK-2.4.

N3Bneuenue nanubix u3 ECM miist MapkeTuHroBoit ananutuku. [loctpoenue
OTYETOB IO  HCHOJB30BAHUID  KOHTEHT-CAWHUI] JUISI  IPOTHO3WPOBAHMUS
s PeKTUBHOCTH. AHAIU3 TIOBEJCHHUS TIOJIb30BaTelied KOHTEHTa B Ppa3HBIX
KyJabTypax uepe3 nudpoBoi ciea. Kapra TEmioBeIX 30H M CKPOJUIMHTA: Kak
HallUOHAJIbHBIE OCOOCHHOCTH BIMSIOT Ha TOTpeOJeHHEe BHJIEO M TEKCTA.
dopmupoBaHUE PEKOMEHIAIMI 10 pa3pabOTKe HOBBIX KOHTEHT-TIPOAYKTOB. Kak
JAaHHBIE O BOCTPEOOBAHHOCTH AOKYMEHTOB M cTaTed BHyTpu ECM nocka3bIBaror,
KAaKOM MPOAYKT ceruac akryasneH. Llenouka: nannsie noucka B ECM -> runoresa -
> MPOTOTHII MPOIYKTA. Hrorosoe IJIAHUPOBAHUE MAapKETUHTOBOM
pe3ynbTaTUBHOCTH. CO3JaHUE YCIOBUM I HEMPEPBIBHOTO COBEPIIEHCTBOBAHUS
koHTeHTa uepe3 ksl PDCA na ocHoBe ganHbix ECM.

4. Tunpl OLIEHOYHBIX MATEPHUAJIOB, IOKA3aTeJ M U KPUTEPUH
OLlCHUBAHUA

4.1. Ouenounble Marepuainbl o auctuuimHe b1.B.J[3.02.01 Ynpasnenue
KOPIOPAaTUBHBIM KOHTEHTOM BXOJST B COCTAaB OIEHOYHBIX MATEpPUATIOB IO
oOpa3zoBatenbHO nporpamme. COBOKYITHOCTh OLIEHOYHBIX MaTEpUajoB MO BCEM
TUCIUIUTHHAM  (MOIYyNAM) OO0pa3oBaTeNbHOW MPOTPaMMBbl COCTABISIIOT (HOH
onieHouHbIX cpeact (manee — DOC). ®OC wucnonp3yercs NpH MNPOBEICHUU
TEKYIIET0 KOHTPOJISL YCIIEBAEMOCTH U MPOMEKYTOYHON aTTECTAIlMH 00yYaOIUXCS
C IENbI0 OLIGHWBAHUS TOCTIKEHUS OOydYaloIMMUCS TJIAHUPYEMBIX pPe3ylIbTaToOB
0o0yJeHUSI.

4.2. ®OC pazpaboTan Kak KOMIUIEKC MPOBEPOYHBIX 3aJaHUN Pa3TUIHOTO
TUTIA U YPOBHSI CIIOKHOCTH, BKJIFOYACT KPUTEPUM U IIKAJIbI OLICHUBAHUS, & TAKKe
«KIIH04Yn» TpaBmwbHBIX 0TBETOB. DOC popMupyercs Kak OTACIbHBIN JOKYMEHT U
XpaHUTCA B 3JEKTpoHHOM BHe, nocTynl kK ®OC mpenocTaBieH OrpaHUYCHHOMY
KpYTY JIHII.

4.3. Jlng caMOCTOSTENbHOM paboThl OOYyYarOIIMXCS MPH MOATOTOBKE K
TEKYIIEMYy KOHTPOJIIO YCIIEBAEMOCTH M NPOMEKYTOUHOM aTTECTAllUd B pabOvyMX
nporpaMMax JUCIUIUIMH pa3MEIIeHbl TUIIOBBIE MPOBEPOYHBIC 3aJaHUS, KOTOPHIC
MOXHO YCIIOBHO pa3AeNuTh Ha 3aJaHHs 3aKpbITOr0, KOMOWHHUPOBAHHOTO U
OTKPBITOTO TUIIOB.

3amaHus 3aKpBITOTO TUIA — 3TO TECTOBBIC 3aJaHMS, B KOTOPBIX KaXKIbIH
BOTIPOC  COMPOBOXKIAETCS TOTOBBIMH BapHaHTaMU OTBETOB, U3 KOTOPBIX
HEOOXO0MMO BBIOpATh OJIMH WM HECKOJIBKO MPABHIIBHBIX.

3ananus KOMOWHHUPOBAHHOTO THUIIA — 3TO TECTOBBIE 3aJaHUS, B KOTOPBIX
KXl BOMPOC COMPOBOXKIAETCS TOTOBBIMH BapHaHTaMU OTBETOB, U3 KOTOPBIX
HEOOXOMMO BBIOpaTh OJWH WM HECKOJBKO MPAaBHIBHBIX W OOOCHOBATh CBOU
BBIOOD.

3amaHusi OTKPBITOTO TUIIA — 3TO 3aJlaHUsA, B KOTOPHIX Ha KaKIIbI BOIPOC
JIOJIKEH OBITh MPEIOKEH PAa3BEPHYThIN 000OCHOBAHHBINA OTBET.

B 3aBucumMocTM OT THNA 3aJaHUs PEKOMEHJOBAHBI OIpEACIICHHAS
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IIOCJICAOBATCIbHOCTD BBIITOJIHCHUA M CHCTCMAa OICHHMBAHM A BBIIIOJIHCHUS 3aIIaHPII>'I.

10



4.4. Tunsl BaﬂaHHﬁ, COCHApHH BBIIIOJTHCHUS, KDUTCPHUHU OLICHUBAHUA

TUIT 3AJAHUA

NHCTPYKIIUA

CIHEHAPHMH BBIITIOJIHEHUA

KPUTEPUM OLIEHMBAHUA

3ajaHue 3aKphITOro THUIA C
BBIOOPOM OJTHOTO
MPaBUJIBHOTO OTBETA U3
HECKOJIbKMX BapUaHTOB
MPEII0KEHHBIX

[IpounTaiite Tekcr,
BbIOEpUTE MPaBUIIHHBIN
OTBET

1.BarMartenbHO MPOYUTATh TEKCT 3aJaHUS U MMOHSTH,
YTO B KAYECTBE OTBETA OKUIAETCS TOJIBKO OJIUH U3
NPEUIOKEHHBIX BAPHAHTOB.

2. BHUMaTenpbHO MPOYHUTATh MPEJIOKEHHBIC BAPHAHT-
TBI OTBETA.

3. BoIOpaTh 0J1MH BEPHBIN OTBET.

4. 3anucath TOIBKO HOMEp (Wi OYKBY) BEIODAHHOTO
BapuaHTa OTBeTa (Hampumep, 3 uiu B).

OTBeT cunTaeTcs BEPHbIM, €CIIU
NpaBWIBHO YKa3aHa [udpa min
OykBa

BaﬂaHI/Ie 3aKpPbITOI'O THIIA
Ha YCTaHOBJICHHUC
COOTBECTCTBHUA

[IpounTaiite TekcT u
YCTaHOBUTE
COOTBETCTBHUE

1.BarMartenbHO MPOYUTATh TEKCT 3aJaHUS U MMOHSTH,
YTO B KAYECTBE OTBETA OXKUAAIOTCS Maphl AJIEMEHTOB.

2. BEHEMaTenpHO IPOYUTATh 00a CIIUCKA: CITUCOK 1 —
BOMPOCHI, YTBEPKI€HUs, PaKThl, MOHATHS U T.1.;
CIIUCOK 2 — yTBEPXKACHHUSI, CBOIICTBA OOBEKTOB U T.JI.

3. ComnocTaBUTh 3JIEMEHTHI CIUCKa | ¢ 3eMeHTaMu
cnucka 2, chopMUPOBATH TTAPHI JIEMEHTOB.

4. 3anucarp nonapHo OyKBbI ¥ HU(PHI (B 3aBUCUMOCTH
OT 3aJlaHus1) BapuaHTOB oTBeTa (Hampumep, Al uiu b4).

OTBeT cunTaeTcs BEPHbIM, €CIIU
NPaBUJIBHO YKa3aHbl HU(QPbI WK
OyKBBI

3alaHue 3aKpBITOrO THUIA C
BBIOOPOM HECKOJIBKHX
IMpaBUJIbHBIX OTBCTOB U3
HECKOJIbKUX BapUaHTOB
[PENI0KEHHBIX

[IpounTaiite TekcCT,
BbIOEpUTE MIPaBUIIbHbBIE
OTBETHI

1 .BHUMaTENhHO MPOYUTATH TEKCT 3aJaHHsI U TIOHSTh,
YTO B KQUECTBE OTBETA OXKHJIAETCS HECKOIBKO
NPaBUIBHBIX OTBETOB U3 MPEJIOKEHHBIX BAPHAHTOB.
2. BHUMaTeIbHO MPOYUTATH MPEIOKECHHBIC BAPHAHT-
TBI OTBETA.

3. BrIOpaTh HECKOJIBKO TPABUIIBHBIX OTBETOB.

4. 3anucath TOJIBKO HOMEpa (MK OYKBBI) BRBIOPaHHOTO
BapuaHTa oTBeTa (Hampumep, 1 4 wm A I).

OTBeT cunTaeTcst BEpHbIM, €CIIH
IPaBUJIbHO YCTAHOBIJIEHBI BCE
COOTBETCTBUS (IMIO3ULIUU U3 OJTHOTO
CTOJI01a BEPHO COIIOCTABJIECHBI C
HO3ULUSAMU JIPYrOro)

3a/laHue 3aKpBHITOrO TUIA
Ha yCTaHOBJICHHE
II0CJIEI0BATEIbHOCTH

[IpounTaiite TeKCT U
YCTaHOBUTE
IIOCJIEIOBATEIIbHOCTh

1. BHuMaTeasHo MpoYnTaThb TCKCT 3alaHUA U IIOHATD,
YTO B KaYC€CTBC OTBCTA OXKMNIACTCs ITOCICA0OBATCIIBHOCTD
9JICMCHTOB.

2. BuumarenpHO IpOYUTaTh NPCAJIOKCHHBIC BAPHAHTLI
OTBCTA.

OTBeT cuuTaeTcs BCPHLBIM, €CJIU
NpaBUIBHO YKa3aHa BCS
MIOCJIEIOBATEIBHOCTD U
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3. IlocTpouTh BEpHYIO MOCIEAOBATEILHOCTD U3
MPEUIOKEHHBIX 3JIEMEHTOB.

4. 3anucarb OyKBBI/IIUQPHI (B 3aBUCUIMOCTH OT 3aJJaHU)
BapHAHTOB OTBETA B HY)KHOU ITOCIIEIOBATEIILHOCTH
(manpumep, BBA nnu 135).

3anaHue
KOMOWHHUPOBAHHOTO TUTIA
C BBIOOPOM OTHOTO
NPaBUIBHOTO OTBETA U3
MPEIUIOKEHHBIX U
000CHOBaHHEM BBIOOpA

[IpounTaiite TekcCT,
BbIOEpUTE NMPABUIIHHBIN
OTBET U 3aITUIIUTE
apryMEeHTHI,
000CHOBBIBAIOIIINEC
BBIOOp OTBETA

1.BHUMaTEnhHO MPOYUTATH TEKCT 3aJaHHSI U TIOHSTh,
YTO B KAYECTBE OTBETA OKUIAETCS TOJIBKO OJIUH U3
NPEUIOKEHHBIX BAPHAHTOB.

2. BHUMaTenbHO MPOYHUTATH MPEJI0KEHHBIC BAPHAHTHI
OTBETA.

3. BoiOpaTh 0J1MH BEPHBIN OTBET.

4. 3anucaTh TOIBKO HOMEp (Wi OYKBY) BHIOPAHHOTO
BapHaHTa OTBETA.

5. 3anmcars apryMeHTbl, 000CHOBBIBAIOIINE BHIOOD
oTBeTa (Hanpumep, 4 TEKCT 000CHOBaHUS).

OTBeT curTaeTcs BCPHBIM, €CJIHU
IPaBUJIBHO YKa3aHa [udpa uiu
OyKkBa U NPUBEACHBI KOPPEKTHBIE
apryMeHTbI, UCIOJIb3yeMble IPU
BbIOOpE OTBETA

3a/laHue OTKPBITOTrO THIA
C Pa3BEepHYTHIM OTBETOM

[IpouuTaiite TeKCT U
3alUIINTE PAa3BEPHYTHII
000CHOBaHHBIN OTBET

1. BunmateabHo MpoYnTaTh TCKCT 3aJlaHUA U IIOHATH
CYTb BOMpOCA.

2.Ilpoymarhb JIOTUKY U ITOJHOTY OTBETA.

3.3anmcaTh OTBET, UCIIOJIB3YS YETKUE KOMITAKTHBIC
(bOpMyYIHPOBKH.

4.B ciyuae pacueTHOM 3a/1a4H, 3aIUCaTh PEIICHUE U
OTBET

OTBeT CUNTACTCS BEPHBIM:

1. OtcyrcTBHE paKTHUECKUX
OIINOOK.

2. PackpeiTe o0bema
UCIIOJIb3YEMBIX TIOHATUH (TIOTHOTA
OTBETA).

3.000CHOBaHHOCTH OTBETA
(Hanmu4Ke apryMeHToB).

4. Jlornueckas
MOCIIE0BATEIHHOCTh U3JIaraeMoro
MarepHaa.
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4.5. OOmas 1Kaga OLCHUBAHUS pE3yJNbTaTOB TEKYILIEro KOHTPOJIS
yCIIEBAEMOCTU U TPOMEKYTOUHOM aTTecTaluu OOydaroluXcs ¢ MPUMEHEHHEM
BPC Jlonenxoro ¢gummana PAHXul'C.

HTorosas ECTS
oaJLiIbHAS TpagumuonHas cucrema bunapnas Aasi "
CHCTEMA | tpaxmumony | V1% Omiapuoi
OIICHKA 0if cHCTeMBI
90-100 OTan4HO A P/ Passed
80-89 B P/ Passed
3auTeHo
75-79 Xoporto C | P/Passed
70-74 VY IOBJIETBOPUTEIIHLHO D P/ Passed
60-69 A p E | P/Passed
0-59 HeynoBneTBopuTenbHO He 3aureno F F/Failed
CootHomieHne 0auioB 3a TEKYIIMH KOHTPOJb YCIEBAEMOCTH H

MPOMEKYTOUHYIO aTTECTAIMIO, & TAKKE MMOBTOPHYIO MTPOMEKYTOUHYIO aTTECTAIUIO:

MakcumaipHast cymma MakcumanbHas cymma Makcumanbaas | MakcuManpHasi cymma
0aJuIoOB 3a TEKYIIUi 6aIoB 3a UTOrOBas OayTbHast | OAJJIOB 32 IOBTOPHYIO
KOHTPOJIb YCIIEBAEMOCTH IPOMEXYTOYHYIO oueHka (cr.1+cT.2/2)|  IPOMEKYTOUYHYIO
aTTECTaINIO aTTeCTaIHIO
(ct.1+cT1.2/2)
1 2 3 4
100 GamsoB 100 6amioB 100 GamsoB 100 GamoB
5. (I)OprI aTTeCTallui, TUIIOBLIC OLICHOYHDBIC MATCPHAJIBI JIsA

TeKYIIero KOHTPOJISl YCIIeBAeMOCTH 00yYaIOIIUXCs, KPUTEPUH M IIKAJIBI
OIICHUBAHMS M0 KOHTPOJbHBIM TOYKAM

5.1.

B xome peanuzanuu AUCHUIUIMHBI

b1.B./12.02.01 VYmnpasnenue

KOPIIOPaTUBHBIM KOHTEHTOM HCIOJB3YIOTCA clieayromue (OpMbl  TEKYIIETO
KOHTPOJISI YCIIEBAEMOCTH OOyJaroniuxcsi (B TOM 4HCIe, 3aJaHUsI K KOHTPOJIbHBIM

TOYKaM):

JI0KJIa/, OTMpoc,
CUTYaIus).

5.2.  Tunossie

TCCTUPOBAHHC,

OLOCHOYHBIC

KOHTPOJIBHOC

MaTCpHUaIbl

JJIsA

YCIICBACMOCTH o6yqa10mnxc;1 (BHC KOHTPOJIBHBIX TO‘IGK)I

TEKYIIETO

3aI[aHI/Ie(HpaKTI/ILIGCKaSI

KOHTPOJIA

Tema 1. CTpaTeruyeckoe IUVIAaHHPOBAHHE KOHTEHTa C y4eTOM Kpocc-
KYyJbTYPHBIX (aKTOPOB
[IpumepHbIe BOMIPOCHI [Tl Ompoca:

1. Kakue xynbTypHbie uszMepenust . Xodcrene Hamboiee BaKHBI MpHU




a/larTaluy BU3yaJlbHOTO KOHTEHTa?

2. YeM oTiIM4aeTcs BHICOKOKOHTEKCTHAsl KyJIbTypa OT HU3KOKOHTEKCTHOM B
KOPIIOPATUBHOM KOHTEHTE?

3. Kakue npuHUMIIBI yuyeTa KyJbTYPHBIX pa3IMyUil MNPUMEHSIOTCA TpU
MEPEBO/JIE CJIOTAHOB?

4. KakuM 00pa3oM MOKHO IPOTHO3UPOBATh PE3yIbTaThl KOHTEHT-KAMIIAHUU
Ha HOBOM PBIHKE C MHBIMH KYJbTYPHBIMHU LIEHHOCTSIMU?

5. Kak Tone of Voice nomkeH MEHATbCA AJIA ayAUTOPUM C BBICOKOW U
HU3KOW JUCTaHIMEN BIacTh?

Kpurepuu onieHHBaHuUs1 yCTHOTO OIPOCA MPUBEJIEHBI B pa3jeie 7.

ﬂomag:

[ToaroroBka qOKJIa 0B ¢ BU3yaidu3aluei(npe3eHTanus) 1 00CyKIeHUEM.

TemaTuka 1OKIa10B:

1. BrnusHue KynbTypHbIX H3MepeHHH XoQcTele Ha KOHTEHT-CTpaTeruu
riobanbHbIX OpenoB (Ha npuMepe Coca-Cola u McDonald’s).

2. Jlokanuzanusi BU3yaJbHOTO KOHTEHTA: aHAJIW3 OIIMOOK C IBETOBBIMU
PELICHUSIMU U CUMBOJIMKOM.

3. Meroasl NOPOrHO3UPOBAHMS PE3YJBTATUBHOCTU KPOCC-KYJIbTYPHBIX
KOHTEHT-KaMIaHUM.

4.  Oco0OeHHOCTH  TIOCTPOCHHUS  JOBEpUS  4Yepe3  KOHTEHT B
BBICOKOKOHTEKCTHBIX KYJbTypax A3HH.

5. Ilpumenenne Moaenu Xoiia (MOHOXPOHHBIE U MOJMXPOHHBIE KYJIBTYPhI)
B TaMUHTE MyOJUKAIMNA U JIeITIaliHax.

MeToau4eckue PEeKOMEHJAIMU T10 MOATOTOBKE JOKJIAJa U KPUTEPUHM €TO
OLICHMBAHMS NIPUBEJICHBI B pa3jielie 7.

IIpuMepHbIE TECTOBbBIC 3a1aHUs C UHCTPYKITUEHN IO BBITOJIHEHUIO:

BHuMartenbHO nMpoynuTaTh TEKCT 3aJaHUs U MOHATh, YTO B KaUYE€CTBE OTBETA
0’KMJAAETCS TOJIBKO OJIMH U3 MPE/JI0KEHHBIX BapUAHTOB.

BauMartenbHO pounTaTh MPEAJIOKEHHbIC BAPUAHTHI OTBETA.

BrIOpaTh 01uH BEpHBIA OTBET.

3amucath TOIBKO OYKBY BEIOpDAaHHOTO BapHaHTa OTBETA.

1. Kakoe kynapTypHOe wm3MepeHue 1o Xodcreme oTpakaeT CTEICHb
MPUHATHS HEPABHOMEPHOI'O paclpe/IeJICHUs BIacTH?

a) aauBuIyatn3M/KOJIEKTUBU3M

0) /lucranmus BIacTu

B) M30eranue HeomnpeaeaeHHOCTH

r) MacKyJIuHHOCTB/(DEMUHHOCTD

2. B kakoil KyJabType peKIaMHBIA KOHTEHT JOJDKEH COJEp)KaTh SIBHBIE U
JeTabHbIC MHCTPYKIIUU U (HaKThI?

14



a) BBICOKOKOHTEKCTHOM
0) Hu3koKoHTEeKCTHOM
B) KomektuBucrckoi
r) ®eMUHHOU

3. Ilpm apmantanuyM KOPIIOPATHBHOIO KOHTEHTA JUISl SIHOHCKOTO PBIHKA
CJIElyEeT YYUTHIBATh:

a) IIpenmourenne NpsIMbIX arpeCCUBHBIX MPU3BIBOB

6) BaxxnocTb rapMOHUH U yBaKeHUSI (KEHUT0)

B) OTCyTCTBHE HEOOXOAMMOCTH B IIEPEBOJIC

r) Mcnonabs30BaHne TONBKO aHTIIMHCKOTO A3bIKa

4. Kakoil MeToj MNPOTHO3MPOBAHUSA PE3YJIBTATOB KOHTEHT-KaMIIAHUH
HamOoJIee aJIeKBATEH MPHU BbIXOJIC HA HOBBIN KYJIbTYPHBIN PHIHOK?

a) DKCTpamnoJIAIMs TaHHBIX C JOMAIITHETO PhIHKA

0) DKcrepTHBIE OLICHKH C YYaCTUEM JIOKAJIBbHBIX CIIEIIMAIUCTOB

B) [losiHOE UTHOpPUpPOBaHUE KYJIBTYPHBIX PA3THUUN

r) OpueHTanus TOJIbKO Ha rI100albHbIe TPEHIbI

5. UTo W3 MEepeurciIeHHOTO SIBISIETCS MPUMEPOM HApyIICHUS MPUHIIUIIOB
MEKKYJbTYPHOH KOMMYHHUKAIIUU B KOHTEHTE?

a) Mcmonp3oBaHre MECTHBIX UIUOM

0) UW300pakeHrne pyKOMOXKATHS JICBOM PYKOW B OJMKHEBOCTOYHBIX
KyJIbTypax

B) [lepeBoj crorana ¢ coxpaHeHHEM CMBICIIA

r) Y4er HalluOHAJIBHBIX IPa3IHUKOB

KpI/ITepI/II/I OOCHUBaHUA TCCTOBBIX BaI[aHI/Iﬁ IIPpUBCACHBI B pa3acliic 7.

IIprMepHbIE KOHTPOIBHBIC 3a/IaHUS.

1. Curyamus: bpenna 3anmyckaer ceputo nmoctoB B LinkedIn mist I'epmanun u
CaynoBckoit Apasun. Kak anantupoBaTh KOHTEHT?

2. Curyanus: bpenn kocMmetuku ranupyeT ponuk st FOro-Bocrounon
A3uu ¢ eBporneickumu MoiensiMu. [louemy 3To puck U Kak UCIIPaBUTH?

3. Curyanms: Ilpu mepeBoae cnorana «Feel the power» Ha UCTaHCKUH TSI
MeKCuKM BO3HHKIIA ABYCMBICIEHHOCTh. ONUIINTE PEBEHTUBHBIE IIATH.

4. Cutyarus: [Iporno3 nuaoB oT BeOnHapa Ha apaOCKOM S3BIKE CIIeaH 10
KOHBEpPCUU aHTJIHKCKOro. B uem ommoOka?

5. Curyanus: Paspabotka push-yBemomieHuid st GUTHEC-TIPHIIOKCHUS B
Snonun. Kakue KynbTypHBIE aCIIEKTHI yUECTh?

KpI/ITepI/II/I OICHHBAHUA KOHTPOJIbHBIX BaI[aHI/Iﬁ IIPpUBCACHBI B pa3acliic 7.

Tema 2. IIpoekTHOe ymnpaBjieHMe M HWHCTPYMEHTAPHUIl CO31aHMS
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KOHTEHTA

ITpuMepHbIe BOMPOCHI /I ONpoca:

I. Yro Takoe nmarpamMmma ['aHTa M Kak OHAa NIPUMEHSAETCS B KOHTEHT-
poeKTax?

2. Kakue crarycsl 3a1a4 0ObIYHO UCTIONB3YIOTCs Ha Kanban-gocke?

3. Uro takoe ECM-cuctema u kakue (QYHKIIMM OHA BBITIOJHSACT IS
MapKeTUHra?

4. Kak meromuka JTBD momoraer gaTh peKOMEHIAUM 1O pa3paboTKe
HOBBIX MPOJYKTOB HA OCHOBE KOHTEHTA?

5. HazoBure npumepsl IporpaMm JJis OTCIACKUBAHUS 3a/1a4 MPOEKTA.

Kpurepuu olieHHBaHuUsl yCTHOTO OIPOCA MPUBEJIEHBI B pa3zeie 7.

ZJOKHagI

[ToaroroBka qOKJIa 0B ¢ BU3yaau3aluei(npe3eHTaus) 1 00CyKIeHUEM.

Temarnka qOKIIa10B:

1. CpaBuurensHblii anamu3 Trello u Jira g ynpaBiaeHHsT KOHTEHT-
KOMAaH/IOM.

2. Buenpenue ECM-cuctemsl (Ha mpumepe Directum) mist ynpabiieHus
MAapKETUHTOBBIMU MaTEpUAIIAMH.

3. IIpumenenune metona JTBD mig renepanuy uaem HOBBIX NMPOLYKTOB Ha
OCHOBE ITOJIb30BATENBCKOIO KOHTEHTA.

4. lnarpamma ['aHTa B IUIAaHUPOBAHUU 3aIlyCKa MEKIYHApOJAHOW KOHTEHT-
KaMITaHUH.

5. Agile-mapkerunr: apantanus KanbGan u  Scrum B co3gaHuu
KOPIIOPaTUBHOI'O KOHTEHTA.

MeToau4eckue PEeKOMEHJIAIMU T10 MOATOTOBKE JOKJIAJa U KPUTEPUH €TO
OLICHMBAHMS IIPUBEJICHBI B pa3jielie 7.

IIpyMepHbIE TECTOBbIE 3aaHUS C UHCTPYKIIMEH 110 BBITOJIHEHUIO:

BHuMarenbHO nmpoynTaTh TEKCT 3aJaHUSA U MOHATH, YTO B Ka4E€CTBE OTBETA
0’KMAAETCS TOJBKO OJHMH U3 MPEJI0KEHHBIX BAPUAHTOB.

BHuMartensHO MpounTaTh NPEAJIOKEHHBIE BADUAHTHI OTBETA.

BrIOpaTh 01uH BEpHBIIA OTBET.

3amucath TOIBKO OYKBY BEIOpDAaHHOTO BapHaHTa OTBETA.

1. Kakoit nactpymenT HE oTHOCHTCS K cucTEMaM yIIpaBiIeHHs IPOCKTaMHU?

a) Trello

0) Jira

B) Photoshop

r) Asana

2. ECM-cucrema Directum 0THOCHTCS K KJIaccy:
a) Cucrem ynpapieHus: B3aUMOOTHOIICHUAMHU ¢ KiaueHTamu (CRM)
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6) Cuctem yrpaBieHUs: KOPIIOPATUBHBIM KOHTEHTOM
B) Cuctem OyXraiaTepckoro yuera
r) [InaTtdhopm nnst BeOGuHapos

3. Craryc 3amaun «B padote» Ha KanbaH-/10cKe 03HAYaeT:
a) 3ajgaya 3aBepIicHa

0) 3amaya HaXOAUTCS B MPOIECCE BBHITOTHESHHUS

B) 3aj1a4ya TOJIbKO J100aBJIeHa B OUepe/h

r) 3agada TpedyeT MpoBEpKHU

4. YUto W3 NMEPEUYUCICHHOTO SIBJISIETCS 3JIEMEHTOM MOHATUHMHOIO anmnapara
yIPaBJIEHUs IPOECKTaMHU?

a) Map>XuHaIbHOCTh

0) Bexa (Milestone)

B) KonBepcus

r) ATpuOyuus

5. Kakast MeToauKa 1mo3BoJisieT copMyIUpOBaTh PEKOMEHAAIMH IO HOBOMY
MPOJYKTY Ha OCHOBE ITPOOJIEM KIMEHTOB, BHISIBJICHHBIX B KOHTEHTE?

a) SWOT-ananu3

0) PEST-ananu3

B) Jobs To Be Done (JTBD)

r) ABC-ananus

Kpurepnun onieHMBaHNs TECTOBBIX 3aJaHUN IPUBEICHBI B pa3aene 7.

[IprMepHBIC KOHTPOJIbHBIC 3a/IaHUS.

1. Curyanus: CnnaHupyiiTe NpOM3BOJACTBO CEpuUM cTaTel nus Osora.
[Toctporite nuarpammy ['anra c 3Tanamu.

2. Curyanusa: Komannma tepsier Bepcuum OanHepoB. Kakyioo cucremy
BHEJIPUTH U KaK OHA PELIUT npodiemy?

3. Curyanusi: Ha ocHOBE 4acThIX BOIIPOCOB IMOJB30BATENIEN «KAaK 3aKa3aTh
0e3 riaroTeHa» W «HET (UIbTpa MEHIO» JalTe PEKOMEHIAIMI0 IO HOBOMY
IPOJYKTY JIJIsl CEPBUCA JOCTABKHU.

4. Curyaums: Onummure KanOGaH-TOCKYy Ui CO3[aHUS  BUACOPOTHKA
(KOJIOHKH).

5. Curyamus: Bac mpocsar Beiopate ECM-cucremy miis xpaHeHus OpeH[I-
Oyka. Kakue kpurepuu BaxxHbI?

KpI/ITepI/II/I OICHHBAHUA KOHTPOJIbHBIX BaI[aHI/Iﬁ IIPpUBCACHBI B pa3acliic 7.

Tema 3. YnpasjieHue 3HAaHUAAMHU U KpoccIuiaTGopMeHHAst JUCTPUOyI S
IIpriMepHbIEe BOIPOCHI JUI ONPOCa:
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1. Yro o3navaet npunnun «Single Source of Truth» B konTekcre ECM?

2. Kakue ocHoBHBIE 37ieMeHThl uHTepdeiica Tunuunot ECM-cucteMbl BbI
3Haere?

3. Kakue merajaHHbIe BaXKHBI MPU 3arpy3Ke€ MAPKETUHIOBOTO KOHTEHTAa B
ECM?

4. Kakum ob6pazom ECM-cuctema  oOiier4yaer  MEXKYJIbTYPHOE
B3aMMO/ICHCTBUE PACTIPEACIICHHBIX KOMAaHA?

5. OnumwuTe NOopsAIOK MOUCKA U MPOCMOTpa 1oKymeHTa B ECM-cucreme.

Kpurepuu onieHHBaHuUs1 yCTHOTO OIIPOCA MPUBEJIEHBI B pa3zeie 7.

Jloknan:

[ToaroTroBka JOKIIAI0B ¢ BU3yadu3anuei(mpe3eHTaius) u 00CyK1eHuEM.

Temarnka qOKIaI0B:

1. CpaBaenue ECM-cuctem: SharePoint vs Directum nsist 3a1ay MmapkeTUHTa.

2. YnopaBiaeHUE€ MHOTOSI3bIMHBIM KOHTEHTOM B ECM: BBI30BBI U Jydllue
MPAKTHKU.

3. Ponb MeTajaHHBIX B TIOMCKE MAapKETHHTOBBIX AaKTHUBOB: pa3paboTka
TaKCOHOMMUH.

4. ¥O3a6unutu unrepdeiica ECM-cucrteM 1151 KOHTEHT-MEHEIKEPOB.

5. Kpocc-kynbTypHbIe acnekThl coBMecTHON paboThl B ECM: npeononeHue
OapbepoB.

Metoauueckue peKOMEHJAlUMKM MO TMOATOTOBKE JOKJIaa M KPUTEPUU Ero
OLICHWBAHUS MIPUBEJICHBI B pa3jieiie /.

IIpuMepHbIE TECTOBbBIC 3a1aHUS C UHCTPYKITMEHN IO BHITOJIHEHUIO:

BHuMarenbHO nMpoynuTaTh TEKCT 3aJaHUA U MOHATh, YTO B KaUYE€CTBE OTBETA
0’KMAAETCS TOJIBKO OJMH U3 MPE/JI0KEHHBIX BAPUAHTOB.

BHuMartenbHO Mpo4nTaTh NPEAJIOKEHHBIE BAPUAHTHI OTBETA.

BriOpath 0/1uH BEpHBI OTBET.

3anmcaTh TOJIBKO OYKBY BRIOPAHHOTO BapHaHTa OTBETA.

1. Single Source of Truth B ECM-cucteme o3Havaer:

a) Hanumume HECKOJbKUX KOMUN JOKYMEHTa Y COTPY/IHUKOB

0) Equnbiii 1oCTOBEpHBIN NCTOYHHUK KOHTEHTA JIJISl BCEX TOJIb30BaTeNIeh

B) OTCYTCTBHUE PE3EPBHOTO KOMUPOBAHUS

r) PydHoe ynpaBieHue BepCUsIMU

2. Yto siBNsI€TCS OCHOBHBIM 35ieMeHTOM uHTepdeiica ECM-cuctembl?
a) Jlenta HOBOCTEH

6) CTpoka rnoucka ¢ BO3MOKHOCTBIO (DUIIbTpaAIuu

B) BeTpoeHnnslii rpadguueckuii penakTop

r) Meccenkep
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3. [Ipu 3arpy3ke gqokymenta B ECM-cucteMmy HEOOX0IUMO yKa3aTh:
a) Tonpko Ha3BaHUe Qaiina

0) Merananubie (aBTOp, KIIOYEBBIE CIIOBA, CPOK JEHCTBHUS )

B) Cll0>XKHBIN KOJI TIOJITBEPKACHUS

r) [Taposnb anMuHHCTpaTOpa

4. Kakoit wuHctpymeHt ECM-cucteMpl T03BOJIIET OBICTPO HAWTH
YTBEPKACHHBIN JTOTOTUIT KOMIIAaHUU ?

a) Pyunoii nepebop namoxk

0) [Tonck mo MeTanaHHbBIM (THII: JIOTOTHII, CTATYC: YTBEPKIACH)

B) 3ampoc y au3aitHepa mo email

r) 3BoHOK B IT-oTHen

5. Kakas ¢pyukuus ECM kpuTudecku BaskHa JJIsl KOMaH/] U3 Pa3HbIX CTpaH?
a) JlokanpHOE XpaHeHUE Ha cepBepe B oduce

0) MHOTrOos3bIYHBIN HHTEP(]EC U MyTbTUA3BIYHBIN MOUCK

B) OTCyTCTBUE pa3rpaHUYEHUS IIpaB

r) Cio)Hasi CuCTeMa JIOTUPOBAHUS

Kpurepnun onieHMBaHNs TECTOBBIX 3aJaHUN IIPUBEICHBI B pa3aene 7.

[IpriMepHBIE KOHTPOJILHBIE 3aaHUS.

1. Curyanumsa: CorpynHuk B KuTae He MOXET HaWTH IPE3EHTALHIO Ha
KUTaUCKOM s3bIke. Onummmte ero aercteus B ECM.

2. Curyanus: Ilpu 3arpy3ke HOBOTO BHAEO 3a0BLIN yKa3aTh CPOK JEHCTBHUSA
npaB. Kak ncnpaBuTh 1 4eM 3TO rpoO3UT?

3. Curyamusi: Menemxkep u3 @paHUUH XOUYET MPEUIOKUTH HJICKH IS
riobanbHON kKamnanuu acuHxpoHHo. Kak ECM nomoraer?

4. Curyauus: [Tonp30BaTenb HE 3HAET TOYHOTO Ha3BaHUs JOKyMeHTa. Kakue
BO3MOXHOCTH norucka ECM emy nmomoryt?

5. Curyanus: HyHO 3arpy3uTh HOBYIO BEPCHIO PYKOBOJICTBA IO CTHJIIO Ha
Tpex si3bIKax. ONMUIINUTE TOPSIOK 3arPy3KH.

Tema 4. AHajquTHMKA M CTpaTernyecKkHe PEKOMEHJALMH HAa OCHOBeE
nannbix ECM

ITpriMepHBIE BOOPOCHI JUIA ONPOCA:

1. Kakne noka3aTtenu ucnonab30BaHus KOHTeHTa B ECM CBHUIETENBCTBYIOT O
€ro BOCTpeOOBAaHHOCTH?

2. Kak anaimm3 nmouckoBsIX 3anpocoB B ECM momoraer mporso3supoBaTh
BOCTPEOOBAaHHOCTH HOBOTO MPOIYKTa?

3. Uto takoe nuki PDCA npuMeHUTENbHO K KOHTEHTY ?

4. Kakum 00pa3oM MOXHO OIEHUTbH BIUSHUE KOHTEHTAa HA MapKETHHTOBYIO
pe3ybTaTUBHOCTH yepe3 ECM?

5. Kak mannpie ECM noMmorarT B MPUHATUHU PELICHUS O CO3[JJaHUH HOBOTO

19



IIpOAYKTa, PCIIAOIICTO HpO6JI€MBI KJIMEHTOB?

KpI/ITepI/II/I OICHHBAHUA YCTHOI'O OIIpOCa IIPUBCACHLI B pa3aciic 7.

ZloKHag:

[ToaroroBka qOKJIa 0B ¢ BU3yaidu3aluei(npe3eHTanus) 1 00CyKIeHUEM.

TemaTuka 1OKIa10B:

1. I[TocTpoeHne CUCTEMBI AHANTUTUKKA KOHTEHTA HAa 0cHOBe ECM: meTpuku n
TamoopIpl.

2. IIporHo3upoBaHHE€ MApPKETUHIOBBIX pPE3YJIbTATOB YEPE3 KOPPEISALUIO
MCIIOJIb30BAaHUsI KOHTEHTA U KOHBEPCHUHU.

3. Ucnonn3oBanue ganHbix ECM s popmupoBaHus peKOMEHAALUN T10
HOBBIM TIpoaykTam B chepe EdTech.

4. Iluxn PDCA B ynpaBieHuM KaueCTBOM KOPIIOPATUBHOI'O KOHTEHTA.

5. Ca3p nouckoBoro mnoseneHnss B ECM H  BBIABIECHHS CKPBITBIX
NOTPEOHOCTEN KIIMEHTOB.

MeToan4eckue PEeKOMEHJAIMU T10 MOJATOTOBKE JOKJIAJa U KPUTEPUH €TO
OLICHUBAHMS NIPUBEJICHBI B pa3jieiie 7.

[IpumepHBbIe TECTOBbIE 3aJaHMsI ¢ MHCTPYKIIMEH O BHINOJHEHUIO:

BHUMaTENPHO MPOYNATATH TEKCT 3aJIaHUS W TIOHSTH, YTO B Ka4eCTBE OTBETA
OKUJAeTCs TOJIBKO OJIMH U3 MPEIOKEHHBIX BAPUAHTOB.

BHuMartenpHO mpoYHTaTh MPEAoKEHHbIE BAPUAHTHI OTBETA.

BrIOpath 01uH BEpHBIA OTBET.

3anucarh TOJIbKO OYKBY BRIOpAaHHOTO BapHaHTa OTBETA.

1. Kakoif moka3aTenb HampsIMyl0 YKa3blBaeT Ha BOCTpeOOBaHHOCTH white
paper B ECM?

a) Pazmep caiina

0) KonnuecTBo 3arpy3ok

B) JlaTa 3arpy3ku

r) Hazpanue komnanuu

2. Hukn PDCA pacmudpoBsiBaeTcs Kak:

a) Plan — Do — Check — Act

0) Predict — Design — Correct — Apply

B) Publish — Delete — Create — Archive

r) Product — Distribution — Content — Analytics

3. Ecom B ECM wmHoro 3ampocoB mo teme «uHrerpauus ¢ CRM», HO
JOKYMEHTA HET, 3TO CUTHAJ JUIS:

a) UrHopupoBanus

0) Co3ganust 0OydaroIIero KOHTEHTAa WJIM MPOAYKTa, PEIIAIOIIEr0 3Ty
npobiemy
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B) Y maneHus moJ00HBIX 3aIIPOCOB
r) CHIKEHUS! aKTUBHOCTHU

4. Kakasi KOMIIETCHIIUS OTpakaeT YMEHHUE JaBaTh PCKOMEH AU 110 HOBBIM
POAYKTaM Ha OCHOBE KOHTCHT-aHAIUTUKH?

a) 3uanue ECM-cucrem

0) YMeHue HacTpauBaTh TapreTUHT

B) BhIsBiIeHHE TTPOOIIEM KIIMEHTOB U (DOPMYJIMPOBAHKE PEIICHUIN

r) Hanmucanue npomaronumx TeKCTOB

5. Jmda mporHo3upoBaHUS PE3YJbTATOB MAPKETHUHTAa HAa OCHOBE JAHHBIX
ECM wucnonb3yror:

a) Tonbko MHTYHLINIO

0) AHanu3 TPEH0B UCTIOIL30BAHUS KOHTEHTA M KOPPEISIUIO C TIPOJaKaMu

B) ToJIbKO JJaHHBIE MPOIILUIOTO TO/Ia

r) Onpocs apy3eit

KpI/ITepI/II/I OLOCHUBaHUA TCCTOBBIX 3aﬂaHHﬁ IIPpUBCACHBI B pa3acliic 7.

IIprMepHBIC KOHTPOJILHBIC 3aIaHMS.

I. Curyaunus: B ECM pe3ko BBIPOCIO YHCIO CKAYMBAHUN HHCTPYKIIMU K
Hacocy u3 bpaszwimu. Bamm nericteus?

2. Cutyamms: Menemxepsl 9acto uiryT «imadmon KII s mamoro 6usHecay,
HO ero HeT. ChopmynupyiTe peKOMEHAAIUIO IO HOBOMY MTPOAYKTY.

3. Curyauus: CrnporHo3UpyWTe CKAuMBaHUS HOBOTO OTYETa TPEHIOB Ha
ocHOBe JaHHbIX ECM.

4. Curyanusa: B ECM wMHOro ycrapeBmIMX BEpCHl W JyOJIMKATOB.
[Tpumenute nukin PDCA.

5. Cutyanusa: KomaHa npoaax IpOCUT KOHTEHT IO HOBOMY IPOJYKTY, HO
BOCTpeOoBaHHOCTH 1101 BoripocoM. Kak ganasie ECM nmomoryT?

53 OmauH WIKM HECKOJBLKO TEMATHUYECKHUX OJIOKOB  JUCIUILUIMHEI
3aBepmialoTcsl KOHTpoJibHOW ToukoM (manmee — KT). Tekymuii KOHTPOJb
YCIEBAEMOCTH MO JMCIUILUIMHE MpeaycMaTpuBaeT He MeHee 2 (AByX) U He Ooliee
10 (aecsatu) KT B Teuenue neproja OCBOCHUS TUCIUIUINHBL.

MaxkcruManabHOE KOJMYECTBO OaiioB 3a jrobod tum pador B pamkax KT
coctapisiet 10 (gecars) 6amios.

HanMeHoBaHMe KOHTPOJIbHOM 3HaHUI moMakcuMaabHOE KOJIMYECTBO OalljIoB 34
pazneny paboty B pamkax K3P, koropoe moxeT
HaOpaTh CTYACHT
K3P 1 10
K3P 2 10
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| Hroro: | 20

CDOpMBI TCKYIICI'O KOHTPOJIA YCIICBACMOCTH 06yqafomnxc;1 B paMKax KT u
THUITIOBBIC OLICHOYHBIC MAaTCPHUAJIbI:

KT -1.

Temsr 1-2
1. OTKpBITBIE TEOPETUUECKUE BOIIPOCHI

1. Packpoiite TOHSTHE «KYJIbTypHbIE HU3MEPEHHUS» U OOBSCHUTE, Kak
napaMmeTp «u30ekaHue HEOoNpeAeNEHHOCTH» BIMSIET Ha (OpMYy U COAEpKaHME
KOpIHOpaTUBHOTO KOHTeHTa. [IpuBenuTe npumMep agantaiyuy KOHTEHTA JJi1 PHIHKOB
C BBICOKMM U HU3KUM M30eraHreM HEeONpeaeIEHHOCTH.

2. Oxapakrepusyurte cymHocTh ECM-cuctem Kak Kiacca HpOrpaMMHOIO
obOecrieuenns. Kakume OusHec-3ajjaun MapKeTHHTa U OpeHA-MEHEI)KMEHTa OHHU
CIIOCOOHBI perarh?

3. Jaiite ompezneneHue TmOHATUA «Bexa (milestone)» B ympaBieHUU
npoektaMu. Kak wucrnonb3oBaHMEe BeX MOBBILIAET IPOrHO3UPYEMOCTh U
Pe3yIbTaTUBHOCTh KOHTEHT-IIPOEKTA?

2. TecToBBbIi1 BOIIPOC ¢ 000OCHOBAHUEM OTBETA

IIpn 3amycke KOHTeHT-KaMiannu B (CaynoBCKOW ApaBUM HCIOJIb30BaIU
KpeaTHB, IJe JIEBYIIKA B OTKPBITON OJEXKE MPU3BIBAET «OPOCUTH BHI30B PYTHUHEY.
Kamnanus Bbi3Bana HeratuB. Kakasi QyHIaMeHTanbHas OMIMOKAa MEXKKYJIbTYpPHOU
KOMMYHUKaIMK Obl1a jgomyiieHa? BpiOeputre Hambosee TOUYHBIM BapuaHT U
000CHYHTE ero.

a) HenpaBmiibHO BBIOpaH KaHaN TOCTAaBKM KOHTEHTA

0) IlpourHOopHpOBaHBI JIOKAJbHBIE KYJIBTYPHBIE HOPMBI M  BBICOKAs
JUCTAHIMs BJIACTH B BU3YaJIbHBIX 00pa3ax

B) CroraH He mepeBeI€H Ha apaOCKUil SI3bIK

r) He npoBeaéH aHain3 KItOYEBBIX CIIOB

TpeOoBaHue: yKaXXuUT€ MNPABWIbHBIA OTBET U JalTe pa3BEPHYTOE
000CHOBaHUE, OMMUPASACHh HA 3HAHUE OCHOB MEKKYJIbTYPHONH KOMMYHUKAIIHH.

3. TecToBbIil BOIPOC HA YCTAHOBJIEHHUE MOCJIEA0BATEIIBHOCTH

PaccraBpTe B MNpaBWIBHOM JIOTUYECKOW IOCIEIOBATEIBLHOCTH  ATAIlbl
BHenpeHnss ECM-cucreMbl 11l ynpaBi€HHs KOPHOPATHBHBIM KOHTEHTOM B
MAapKETHHIOBOM JIEIapTAMEHTE.

A) 3arpy31<a CYHICCTBYIOIIUX MAPKCTHHI'OBBIX 4AKTHBOB C YKA3dHHUCM
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METaIaHHBIX
b) Onpenenenue tpeboBaHuMl K (YHKIIMOHATY, POJSIM H CTPYKTYype
XpaHUIUIIA
B) OGyuenue coTpyIHUKOB paboTe ¢ UHTEPHEHCOM U TOUCKOM IOKYMEHTOB
I') ®opMupoBanre MOJUTUKK TPaB JOCTyNa U PETJIaMEHTOB OOHOBJICHHS
KOHTEHTa
TpeOoBaHue: 3amMIIATE BEPHYIO IOCICIOBATEIHPHOCT OYKB W KpaTKO
MOSICHUTE JIOTUKY.

4. IlpakTrueckas CUTyalus

MexayHapoaHass KOMIAHUS [0 MPOU3BOJICTBY CIOPTUBHOTO IHTaHUS
TOTOBUT 3alyCK JIMHEWKH MPOTEMHOBBIX OaTOHUYMKOB B Mamnaitsun u ['epmanuu.
Bam mopydeno pa3paboTaTh KOHTEHT-IUIAH JJIs Instagram W JIOKaabHBIX OJIOTOB.
YuureiBasg, @ 4yto  Manai3uss  OTHOCHUTCS K  KOJUICKTUBUCTCKAM U
BBICOKOKOHTEKCTHBIM KYyJIbTYypaMm, a [epMaHuss — K HUHAUBUIYATUCTCKUM U
HU3KOKOHTEKCTHBIM, MTPEIOKUTE:

- pa3nuyus B BU3yaJIbHOM Psifie U 00pa3zax JJIsl KaXKJ0 CTpaHbl,

- 0COOCHHOCTH TOHAJIBHOCTH TEKCTOB;

- KJIIOYEBBIE METPUKHU, MO KOTOPHIM BBl OyneTre MPOrHO3UPOBATH
PEe3yJbTaTUBHOCTh KOHTEHTA HA KaXKIOM PBhIHKE.

ObocHyiiTe CBOM TIPEAJIOKEHUS C TOUYKH 3pPEHUS TMPOTHO3UPOBAHUS
pe3yJbTaTOB  MApKETHUHTOBOM  JIESITEIBHOCTH W NPUMEHEHUS  METOJIOB
MEKKYJbTYPHOT'O B3aUMO/ICUCTBUS.

KT-2
Tembl 3—4

1. OTKpBITBIE TEOPETUUECKUE BOIIPOCHI

1. Onumure ocHOBHBIE 3jeMeHThl HHTepderica ECM-cucteMbl, KOTOpBIE
obecnieunBarOT AG(PEKTUBHYIO HABUTAIIMIO M IOMCK MapKETUHTOBBIX AKTHBOB.
Kakum o6pazoM wuHTepdeiic BaMseT Ha CKOPOCTh aJanTalldd KOHTEHTa s
Pa3IMYHBIX PHIHKOB?

2. ChopmynupyiTe TOPSAIOK 3arpy3Kd U aTpUOyTHPOBAHUS TOKYMEHTOB B
ECM-cucreMy juisi obecniedeHuss Ux JajdbHeuIen erko Haxoaumoctu. [louemy
KOPPEKTHOE 3aIl0JTHECHUE MeTaJaHHBIX SIBIISICTCS KPUTUYHBIM IS
KpoccriaTopMeHHOM TUCTpuOyIun?

3. Kakum o00pa3omM aHaiM3 TIOMCKOBBIX 3allpOCOB M  CTAaTHCTHUKH

HCIOJIb30BaHus KoHTeHTa B ECM-cucTtemMe MOXKET cTaTh OCHOBOM JJIs1 p213pa6OTKI/I
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PEKOMEHIAIUM 110 CO3/IaHUI0 HOBBIX MPOAYKTOB, PEHIAIOIINX MPOOIEMbI KJIUSHTOB?
[IpuBeaute nmpumep.

2. TecToBBI} BONPOC ¢ 00OOCHOBAHUEM OTBETA

Anamutnka ECM-cucreMbl mnokaszana, 4Yrto JOKYMEHT «TexHuueckoe
pykoBoactBo 1o API» 3a mecsan ckauan 3 pasa, a «I[Ipe3entanus o napTHEPOB»
— 120 pa3. Ha ocHOBe 3THX JaHHBIX PYKOBOJIWTENIb IPUHUMAECT PEIICHHE
IPEKPaTUTh OOHOBJIICHHE TEXHUYECKOrO pPYKOBOJACTBA, TaK KaK OHO He
BOCTpeOOBaHO. BepHO 1M 3TO pemeHue ¢ TOYKU 3pEHUs MapKEeTHMHIOBOU
pe3ysbTaTuBHOCTH? Bh1OepuTe npaBUIbHBIN BapuaHT U 000CHYHTE.

a) PemeHue BepHO, Tak KaK KOJMYECTBO CKAYMBAHUM HANPSIMYIO OTpakaer
LIEHHOCTh KOHTEHTa

0) Pemenne HeBepHO, TaKk KaK TEXHHUYECKass JOKyMEHTALUSA MOXKET
00CITyXKMBaTh Y3KHI, HO KPUTUYECKN BaKHBIN CErMEHT KJIMEHTOB, MPUHUMATOIINX
pELIEHNE O MTOKYIIKE

B) Pemenue  BepHO, pecypchl  HYXHO  IepeOpachlBaThb  Ha
BBICOKOBOCTPEOOBaHHBIE (POPMATHI

r) Pemenue HeBepHO, HY’KHO CHayaJjla IPOBECTHU OINPOC CKaYaBIIMX

TpeboBanue: ykakure TMpaBUIbHBIA OTBET W MPUBEAUTE AapPryMEHTHI,
WCIIONB3Yys 3HAHHWS O CBSA3M KOHTEHTA C NPOTHO3MPOBAHUEM PE3YJIBTATOB
JEeSATENbHOCTH U Pa3pad0TKe HOBBIX MPOAYKTOB

3. TecToBBII BOIIPOC HA YCTAaHOBJIEHHUE MOCIIEA0BATEIBHOCTH

Y cTaHOBUTE NPABUIIBHYIO IOCJIENOBATEIBHOCTh JEUCTBUN IIPU 3arpy3ke B
ECM-cucteMy HOBOIO MHOTOSI3bIYHOIO BUJICOMHCTPYKIUH, KOTOPAsl 10JI)KHA OBITh
JNOCTYIIHA I MOAPAIYUKOB U3 Anonuun, @pannuu u bpasunun.

A) JloGaBneHne MeTalaHHBIX Ha TPEX S3bIKaX M yKa3aHUE CpPOKa JACHCTBHS
paB

b) OrtkpeiTe pocTyna JUisi COOTBETCTBYIOIIMX PETHOHAIBHBIX TPy
I10JIb30BATEIIEN

B) 3arpy3ka Buneodaiina B cOOTBETCTBYOIIYI0 KaTeropuro ECM-cucteMbl

I') IlpoBepka oToOpaxeHHss CyOTUTPOB M KOPPEKTHOCTH IIOHMCKA TIO
KJIFOYEBBIM CJII0BaM

TpeboBanue: 3amuIUTe BEPHYIO MOCIEAOBATEIHHOCTh M KPATKO IMOSICHUTE,
NOYEMY BaKEH HMEHHO TaKOW MOPSAJOK C TOUKH 3peHus pyHkuuonuposanuss ECM
Y MEXKKYJIbTYPHOTO B3aNUMOJICUCTBUS.

4, HpaKTI/I‘-ICCKaSI CUTyanus

Ber — PYKOBOOUTCIIb OTACIIA KOHTCHT-MApPKCTHMHIa B  KOMIIAHHMH,
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BBIITYCKAIOIIEH SaaS-MpOAyKT i yIpaBlieHHs npoekTtamu. AnHanutuka ECM
MOKa3ajga, 4YTO 3a MOCJIEAHUN KBapTall PE3KO BBIPOCIO KOJHUYECTBO IMOMCKOBBIX
3anpocoB «uHTerpanus ¢ 1C:JloKkyMEHTOOOOpPOT» M «KaK BBITPY3UTh OTYET B
Excel», HO pe3ynbTraroB mo 3THM 3ampocaMm B cuctemMe HeT. OJHOBPEMEHHO
3a()MKCUPOBAHO MaJ€HHE KOHBEPCHM M3 MPOOHOM Bepcuu B IuiaTHyr0. Ha ocHoBe
ATUX JIaHHBIX:

1. IlpoBeaure aHanM3 CUTyalUH U BBISIBUTE CKpPBITbIE MOTPEOHOCTH
KJIMEHTOB.

2. CdopmynupyiiTe KOHKPETHYIO PEKOMEHJALUIO [0 pPa3paboTKe HOBOIO
MPOJYKTa WM 3HAYUTEIBHOMY YIYUIIEHUIO TEKYIIETO.

3. Ompenenure, Kakue METaJaHHbIC U CTPYKTYpPY MaMoOK HYKHO CO3/4aTh B
ECM, 4T00BI 0100HbBIE TPOOEITBI B OYIyIIEM ONEPATUBHO BBISIBIISUIUCH.

Kpurepun ounennBanns KT:

EN Onucanne KpuTepus
10 OOyuaromuMcs 3aJJaHie BBITIOJTHEHO 0e3 OIMOOK U B TIOJTHOM 00beMe.
9.6 OO0y4aromMMCs B 1IEJIOM 3aJIJaHUE BBIMTOIHEHO, UMEIOTCS OTACIbHbIC HETOYHOCTH
WJIH HEZI0CTATOYHO MOJIHBIE OTBETHI, HE COJIeprKallle OLINOOK.
5-3 OO0y4aromuMCst TOIYIICHBI OTEIFHBIC ONIMOKH TIPH BHITIOJTHEHUH 33 JaHUS
70 VY o0ydarorierocst OTCYTCTBYIOT OTBETHI Ha OOJIBIIMHCTBO BOIIPOCOB 3a/1a4H,

3aJaHUEC HE BBINIOJIHEHO WJIX BBIIIOJIHEHO HE BEPHO.

5.5. OnucaHue JONOJHUTEIBHBIX MaTEpPUAIOB UM 000PYIIOBaHUS,
HEO0OXOMMBIX JIJIs1 BBITIOJIHEHUSI IPOBEPOUYHBIX 3aIaHU (npu Heobxooumocmu).

Jlnis pemieHust 3aJaHU KOHTPOJBHBIX TOYEK 0OydYaromeMycsl pa3perraercs
HCIIOJIB30BAaHUE KAJIBKYJIATOPA.

6. q)OpMLI HpOMe)I(yTO‘IHOﬁ aTTeCTallui, KPUTECPHUHA H IIIKAJa OCHUBAHUSA,
THIIOBLIC OLICHOYHLIC MaTEePHUAJIbI 110 TUCHUIIJINHE

6.1. IIlpomexxyTouHas aTTecTaius (3a4eT) MPOBOAUTCS B TUCEMEHHOM (opme.
OOyuaromuiics MOJy4YaeT dSK3aMEHAIMOHHBIM  Owier, cojiepKalui  JBa
TEOPETUYECKUX BoOIMpoca W OAHY 3amauy. OOydaromuiics MoJy4aeT YHCThIC
MapKUPOBAHHBIE JIUCTHI OyMaru Jyist 3arucell perieHus 3aj1ay, 3aTeM MPUCTYMaeT K
pemenuto. Heo6xoaumo gath OTBET B MUCHbMEHHOM BHUJIE, TOAPOOHO U3JI0KUB XOJ
penieHus:, Mpyu HeOOXOAUMOCTH 3aBEPIIUTH PEIICHUE BHIBOJIAMHU.

6.2. TuroBble OLIEHOYHBIE MAaTEPUAIIBI IPOMEKYTOUYHON aTTECTALUN

Tumnosbie IMPOBCPOYHBIC 3aJaHUA JIA CaMOIIOATOTOBKH O6Y‘IEIIOH.I€FOC$I K
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HpOMG)KYTO‘-IHOﬁ aTTcCTallum.:

Tema 1. Crparernueckoe IVIAHMPOBAHME KOHTEHTA C Y4€TOM KpOCC-
KYJbTYPHBIX (paKTOpPOB
(YK-5.2 3-1, ¥-5.2 ¥V-1, 1lIK-1.3 ¥-2)

Teoperndeckne BOIIPOCHI

1. JlaiiTte omnpenencHHe MEKKYJIbTYPHOM KOMMYHHKAllMM B KOHTEKCTE
YIPABJICHHS KOPIIOPATUBHBIM KOHTEHTOM.

2. llepeunciuTre M KpaTKO OXapaKTEPU3yHUTE OCHOBHBIE KYyJIbTYpPHBIE
u3Mmepenus moaenu I'. Xodcerene, 3HaunMble 111 KOHTEHT-CTPATETruu.

3. B uém paznuuue Mexay BBICOKOKOHTEKCTHBIMU M HU3KOKOHTEKCTHBIMH
KyJibTypaMu (1o 3. XoJuly) ¥ KaK 3TO pa3jinyue BIUsSET Ha M0J1ayy KOHTEHTAa?

4. Kakue npuHIUIBl YYETA KyJIbTYPHBIX Pa3induii HEOOXOUMO COOIII01aTh
IpU CO3JaHUM BU3YaJbHOTO psAga KopnopaTuBHOro konrteHrta? IlpuBenure
IPUMEDBI.

5. Uto Takoe «TpaHCKpealuus» B OTIWYUE OT JOCIOBHOTO IEPEBOAA, U B
KaKMX CUTyallUsX OHAa HEOOXOoAMMA JUIs ajalTallud KOHTEHTa?

6. Kakum o0pa3oM mnapaMeTp «AMCTaHLUS BJIacTH» OIpPENEsieT BBIOOP
ToHanbHOCTU (Tone of Voice) 1 KOMMYHUKAaTUBHBIX MPUEMOB B KOPIIOPATUBHBIX
Marepuraax?

7. Kak mnporHo3upoBaTh pe3yJbTaThl KOHTEHT-KAMIAHUM Ha HOBOM
KyJbTYpHOM pbiHKe? [lepeuncnure 0CHOBHBIE METObI IPOTHO3UPOBAHUS.

8. OObBsicHUTE, Kak KOPIOPATUBHBIA KOHTEHT MOXET BBICTYNATh
CTpaTernuecKuM aKTUBOM OpeH/Ia B MEeXKAYHAPOJHOM MacIiTade.

9. Kakne MapkeTHHrOBblE METPUKM CIEIYEeT 3aKJaJbplBaTh IIPH
IUIAHUPOBAHUM PE3YJbTATUBHOM KOHTEHT-AEATEIBHOCTH JUIsl I[JIOOATbHON U
JIOKaJIbHOW ay AUTOPHIA?

10. OxapakrepusyiTe NMOHATHE «CTPATETMYECKUN pa3pbiB» B BOCIHPUITHU
OpeHna #  CHoOcoObl €ro MPEoJOJCHUS C TMOMOIIBI0  KPOCC-KYJIbTYPHO
aJalTHPOBAHHOTO KOHTEHTA.

[IpakTrueckas cutyanus

Hcxonuble naHHble: MexayHapoaHas ceTb KO(QEeH IJIaHUPYET BBIXOH B
Anonnto n bpaswmmro. Jlyis 3amycka pa3paboTtaH riob6ansHbI cioraH « Wake up
your wild side» ¥ WMHIKEBBI POJMK C JUHAMUYHBIM MOHTAXXOM, TPOMKOM
MY3BIKOW U MpsAMBIMY Npu3biBaMu. B Snonun neppas peakuusi GoOKyC-Tpymibl —
CIep’KaHHOE HeJOYMEHHE, B bpasuinuu poauk BOCHPHHAT MO3UTHUBHO, HO CJIOTaH
BBI3BAJI ACCOLMAIIMY C arPECCUBHBIM MTOBEJCHUEM.

3amanus:

1. IIpoananusupyiiTe IOMYUICHHbIE OIIMOKM C ONOPOM Ha KyJIbTYpHbIE
u3Mepenus Xoderene u Xoia.

2. llpemioxure ananTUPOBAHHBIE BapUAHTHl CJOTAaHA W BHU3YaJIbHOTO
pelIeHus Ui AMOHCKOrO phIHKa, 000CHOBAB KaX/10€ U3MEHEHHE.
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3. Onpenenute nepeyeHb METPUK, MO KOTOPHIM BbI OyJIeT€ MPOrHO3UPOBATH
PEe3yIbTAaTUBHOCTh JIOKAJIbHBIX KOHTEHT-KAMIAaHWM, W TMOSICHUTE, KaK YYTETe
KyJIbTYPHYIO CHIEIIU(DUKY.

Tema 2. IIpoekTHOe ymnpaBjieHMe M HWHCTPYMEHTAPHIl CO3JaHMS
KOHTEHTA
(ITK-2.4 3-9, 3-10, Y-13; I1K-2.3 3-30)

TeopeTnueckne BOIpOCHI

1. Packpoite  TNOHATHWHBIA  ammapar  yOpaBJICHHUs  NPOEKTaMU
NPUMEHUTENBHO K KOHTEHT-NPOAAKIIEHY: MPOEKT, BEXa, KPUTUYECKUH IIyTh,
YKU3HCHHBIN UK.

2. Yro Takoe nuarpamma ['aHTa ¥ Kakyro poJib OHA UTPAET B IUIAHUPOBAHUU
Y IIPOTHO3UPOBAHUM PE3YJIbTATUBHOCTH KOHTEHT-KaMITaHU?

3. Kakue cniocoObl OTClI€KMBaHUsl BBIIIOJHEHUS 3a7a4 MPOEKTa Bbl 3HaeTe?
JlaiiTe KpaTKyl0 XapakTEpPUCTHKYy HE MEHee TpEX MNPOrpaMMHBIX CpPEICTB
(manpumep, Trello, Jira, Asana).

4. Jlna Kakux Leled MapKeTUHra M OpeHA-MEHEI)KMEHTa HCIOJIb3YIOTCS
ECM-cucremsi? [lpuBeaute npuMepsl PyHKIIMOHATIA.

5. HazoBute u3BectHbie BaM ECM-cuctembl (He MeHee TPEX), UX KIIFOUEBbIE
BO3MOYKHOCTH U c(pepy NpUMEHEHUS B YIPABICHUHA KOPIIOPATUBHBIM KOHTEHTOM.

6. Uro mpeacrasmsier coboit metomonorus JTBD (Jobs To Be Done) u xak
OHa MO3BOJISIET BBISBIATH MPOOJEMBbl KIMEHTOB JUISl MOCIEAYIOWENd pa3paboTKu
PEKOMEHJALNN 110 HOBBIM MPOAYKTaM?

7. Kakum 00pa3om pe3ynbTaThl aHaau3a kKonteHnTa B ECM-cucreme (mmonckw,
BOIIPOCHI) MOTYT OBbITh TPaHC(HOPMUPOBAHBI B PEKOMEH/IALIUHU 10 CO3/IaHUI0 HOBBIX
IPOIYKTOB WM YCIYT?

8. CpaBHUTE KJIACCHYECKMH KacCKaJHBIM MOAXOA W THMOKHE METOAOJIOTHH
ynpasienus (Agile/Kan6aH) B KOHTEKCTE KOHTEHT-TIPOU3BOJICTBA.

9. KakoBbl OCHOBHBIE POJIM YYaCTHUKOB KOHTEHT-IIPOEKTa M HUX 30HBI
OTBETCTBEHHOCTH C TOYKH 3PEHHUS IPOEKTHOTO MEHEDKMEHTA?

10. TlosgcHuTe CBA3p MEXAY OTCIEKMBAHMEM 3aJad B Mporpammax
YOPABJICHUS MPOEKTaMHM M  CO3JJaHMEM YCIOBHM  JIl  pe3yJIbTaTUBHOU
MapKETUHTOBOM JIEATETbHOCTH OPraHU3aLUH.

[IpakTrueckas cutyanus

Ucxonupie nannble: Kommanus, mnpousBomsiias oO0OpyJAOBaHHE IS
aBTOMATH3allMA CKJIAJO0B, TOTOBHT BBIMTYCK CEPHM OOYy4aIOmUX BHACO U
TEXHUYECKUX MHCTPYKIMHA T HOBOTO MpoaAyKTa. B xomanze: product-meHemxep
(I'epmanust),  umxeHep-pazpadoruuk  (Kurait),  xomupaiitep  (Poccus),
Bujieonipoatocep (Ha aytcopee). Cpok — aBa Mmecsma. lIpeapiaymiye MONBITKA
coOpaTh JTOKYMEHTAIIMIO 3aTATHBAINCH HM3-3a XaOTHYHOTO OoOMeHa aillaMu 1o
MoYTe.

3aganus:
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1. Ilpennoxxure CTpyKTypy NpoeKTa B BUE AuarpaMmbl ['aHTa ¢ ykazaHuem
KJTFOUEBBIX BEX.

2. O6ochHyitTe BbIOOp KOHKpeTHONM ECM-cucrembl (M3 yuciaa M3y4EHHBIX)
JUTSL XpaHEHUS! UCXOTHBIX MaTEePUAJIOB U COTJIACOBAHUS BEPCHUH.

3. ChopmynupyiiTe HE MEHEE JABYX PEKOMEHIAIUMN MO HOBBIM MPOAYKTAM
VI JOTIOJTHUTENBHBIM CEpBHCAaM, KOTOPhIE MOXHO BBISIBUTH B MPOIIECCE CO3JAHUS
KOHTEHTa Ha OCHOBE aHaJIM3a BOIPOCOB KJIMEHTOB U MOUCKOBBIX 3aIIPOCOB.

Tema 3. YnpaBieHne 3HAHUAMM U KPOCCIIAT()OPMEHHAS TUCTPUOY U
(IIK-2.6 3-30, 3-31, 3-32, 3-33; YK-5.2 ¥-1)

TeopeTnueckre BOIpOCHI

1. Packpoiite monstue «Single Source of Truth» u o6bsicaure, kak ECM-
CUCTEMBbI 00ECIICUUBAIOT 3TOT MPUHIIUII B PAaCHPECIEHHBIX KOMaHAAX.

2. OnuimMTe OCHOBHBIC AyieMeHThl uHTepdeiica Tunuunoi ECM-cucremsl,
HEOOXOMMBbIE JJIs1 €KETHEBHOM paOOThl KOHTEHT-MEHEKEpPa.

3. KakoB nopsiiok noucka nokymeHToB B ECM-cucteme? Kakue Guinbtpsl u
MHCTPYMEHTBI TIO3BOJISIIOT OBICTPO HANTH HY>KHBIN KOHTEHT?

4. CdopmynupyiiTe periaaMeHT 3arpy3kd HOBOro jaokymeHta B ECM-
CUCTEMY, BKJIIOYas oOsA3aTeNbHbIe MeTafaHHble. [loueMy KOppeKTHOE 3amoJHEHUE
METaaHHBIX KPUTHUECKH BaYKHO TSI JalbHEUIIEH TucTpuOyum?

5. Kakue MeranaHHble CleAyeT YKa3blBaTh IPH 3arpy3ke MHOTOS3BIYHBIX
MapKETHHTOBBIX MAaTEpUajoB, YTOOBI OOECHEeUWTh YMOOHBI TOHWCK B pPa3HBIX
cTpaHax?

6. B uém cyrp momenu COPE (Create Once, Publish Everywhere) m kak
ECM-cucreMa noaaepKuBaeT e€ peaau3anuro?

7. Kaxum oOpazom ECM-cucrema  oOnerdaer  MeXKYyJIbTypHOE
B3aMMOJIEMCTBHE COTPYJHUKOB M3 pPa3HbIX CTPaH IPU COBMECTHOM paboTe Hal
KOHTEHTOM?

8. Omnmnmure Bo3MOXkHOCTH ECM-CHUCTEM IO YINPABICHUIO BEPCHIMU
JOKYMEHTOB M IIpaBaMu JocTyna. Kak 3TO MOBBIIAET Ka4Y€CTBO KOPIOPATUBHOIO
KOHTEHTA?

9. Tlepeuncnute wmoueBbie oTiamuus Headless CMS ot TpagummoHHBIX
CUCTEM YTPABJIEHHUS KOHTEHTOM B KOHTEKCTE KPOCCILIaT(HOPMEHHOM MyOIUKALIUY.

10. Kakue mpuHOMIOBI OpraHU3alid TaKCOHOMUU WU CTPYKTYpHI ITIAllOK B
ECM cnocoOcTByOT 3()(PEKTUBHOMY XpPAaHEHHIO M TOUCKY MapKETUHIOBBIX
aKTHUBOB B IJ100aJIbHON KOMIIAHUU?

[IpakTrueckas cutyanus

Hcxomausie nanubie: KpynmHblii mpon3BOAUTEIs OBITOBOM TEXHUKUA BHEAPHII
ECM-cucrteMy, OJHaKo peruoHaibHble O(UCH MPOAOKAIOT HCIOJIB30BAThH
coOCTBEHHBIE OOJIayHble XpaHWIMILA U MecceHpkeprl. [Ipm monaroroske
oO1IeeBpONeiCKOl MPOMO-KaMIIaHUU  BBISICHUIIOCH, 4YTO HWTAJIbIHCKHN oduc
UCIIOIB30BAJI CTapyl0 BEPCHUIO JIOTOTHMIIA, a II0JbCKasg KOMaHJa HE Halula
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yTBEPKAEHHOE N300pakeHNEe NPOAYKTa U CBEPCTaja MaKeT CAaMOCTOATEIBHO.
3anaHus:

1. Pazpaboraiite momaroBblii  perjaaMeHT 3arpy3ku U IOHUCKa
MapKETHUHIOBBIX MaTepuaaoB B ECM, KOTOPbIN HCKIIOYUT NOBTOPEHHE TOJOOHBIX
cutyauuil. Oco60e BHUMaHUE YIEIUTE METAIaHHbIM U SI3bIKOBBIM TEraM.

2. Onumwmre, kakue 3i1eMeHTbl uHTepdeiica ECM u kakue QuIbTphl
JOJDKHBI OBITh 3a/1eCTBOBAHBI MOJBCKONM KOMAHJION JUIsl OBICTPOro HaXOXKJIECHUS
HY’KHOT'O N300paKeHHUS.

3. [Ipennoxxute ciocoObl MOTUBALIMK PETUOHATBHBIX O(PHCOB K MEPEXOy Ha
enunyto ECM-cucreMy, yunuThiBasi KyabTypHbIe ocobeHHOCcTH MTtanuu u [lonbmm
(IMCTaHIMA BJIACTH, UHAUBUTYAJIU3M ).

Tema 4. AHaIMTHKA W CTpPpaTerMyecKue PeKOMEHIALUM HA OCHOBeE
nanaelx ECM
(IIK-1.3 ¥-2; IIK-2.4 ¥-13)

Teopernueckue BOIIPOCHI

1. OnummTe nupamMuay METpUK 3(PGEeKTUBHOCTH KOHTEHTA: KAKHE TPYIIIbI
II0KA3aTeNEN BBIICIISIIOT U UTO OHU U3MEPSIOT.

2. Ilo xakmm mnokazarensm B ECM-cucteMe MOXHO CyauTh O
BOCTPEOOBAaHHOCTH KOHKPETHOTO MAapPKETHHTOBOTO aKTHUBA?

3. Kakum o0pa3zoM aHanm3 NOMCKOBBIX 3anpocoB B ECM nomoraeT BbISIBUTH
HEYIOBJICTBOPEHHBIC TTOTPEOHOCTH KIUEHTOB?

4. OObscaute, kKak pgaHHbie ECM MoryT OBITh HCIIONB30BAHBI IS
MPOTHO3UPOBAHUS PE3YIBTATOB MAPKETUHTOBOM AEATEILHOCTA OPraHU3aINH.

5. Uro takoe mukia PDCA npHMEHUTENbHO K HEMPEPHIBHOMY YIYUYIIECHHUIO
Ka4ueCcTBa KOPIIOPATUBHOIO KOHTEHTA? ONUIINTE KaXKIbIN JTAIl.

6. Kakue metonpl aTpuOyluM KOHTEHTa BBl 3HAETE, U MOYEMY MOJEINb
«IIOCJTEIHEr0 KJIMKa» HE BCErja aJeKBaTHA JJIs OLICHKHW BKJIAJla CTPATErHYECKOIo
KOHTEHTA?

7. Kak moctpouts oTu€THOCT, B ECM 117151 000CHOBaHMS pEKOMEHIAIUK 110
pa3paboTke HOBOTO MpoaykTa win yciyru? [IpuBenure mpumep.

8. Kakme koppemsamum MEXTy HCIIOJIb30BAaHUEM KOHTEHTA W OHW3HEC-
noKazaTensiMu (KOHBEpPCHUS, CPEIHUM YEK) MOTYT CIY>KUTh OCHOBaHUEM IS
MIPUHSATUS CTPATETNYECKUX MAPKETUHTOBBIX PEIICHUN?

9. Kakum 00pa3oM MOHUTOPHUHI OTCYTCTBYIOIIUX PE3YJIbTATOB IOHCKA B
ECM nomoraer chopMyaupoBaTh MPEUIOKEHUS MO YIYUIICHUIO TOBapHOU
MOJIUTUKU WA CO3JaHHUIO0 HOBBIX MPOJTYKTOB?

10. Oxapaktepusyiite Oyaymme TpPeHABl B AHAINTHKE KOHTCHTA: KaKHe
BO3MOYKHOCTH OTKPBIBAET UCKYCCTBEHHBIM MHTEJUICKT U MPEAUKTUBHAS AaHATUTUKA
ISl yIPABJIEHUS KOPIIOPATUBHBIM KOHTEHTOM?

[IpakTrueckas curyanus
Ucxonubie nannbie: B ECM-cucteme 0051a4HOTO cepBHCa yIPaBICHUS
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mpoekTamMu 3aMKCUPOBAH YCTOMYUBBIN POCT 3alPOCOB «OTUYET IO TPyA03aTpaTaM
B PDF», «okcnopt amarpammel ['anta B PowerPointy, «kak 3alllUTUTh MPOEKT
naponem». lIpy 3TOM HM OJHOrO JOKyMEHTa C OTBETAMHM HA 3TH 3alpOChl B
cucreMe HeT. KOHKYpEeHTBl YK€ aHOHCHUPOBAIM «3AIUIIEHHBIE MPOEKTHD.
KonBepcus B minaTHbIi Tapu@d cHU3mIach Ha 7 % 3a KBapTall.

3aganus:

1. HpOBeI[I/ITC dHaJIM3 CUTyalluH: BBIABUTC CKPBITBIC HOTp€6HOCTI/I KIIMCHTOB

n O6OCHyﬁT€ HX CBA3b CO CHUKCHUCM KOHBCPCHH.

2. ChopmynupyiTe KOHKPETHYIO PEKOMEHIAIMI0 MO pa3paboTKe HOBOTO
npoaykTra ((QYHKIMH) WIA TMAKeTHOMY MEpPEeCMOTpPY TEKYIIETO MpeaOKEHNs,

KOTOpas pCIInuT BbIABJICHHBIC HpO6JIeMBI.

3. Ilpennoxure cucreMy MeTpuk u otyétHocth B ECM, mo3BoJsrOnIyro
OTIEpaTHUBHO BBIABIATH MOJOOHBIE KOHTEHTHBIE M TPOAYKTOBBIE MpOOETbl

IIPOTrHO3HUPOBATH UX BIIMSAHHC Ha 6I/ISHGC-pCSYHBTaTBI.

6.3. Kpurepun u mkana oueHuanus Ha ocHoBe bPC.

KPUTEPUN OUEHNBAHUA

PE3VIJIBTAT B
BAJIUTAX

JlaH NOJHBIM, B JIOTMYECKOW ITOCIIEI0BATEIbHOCTH Pa3BEPHYTHIN
OTBET HA IIOCTAaBJIECHHBIM BOIPOC, '€ OH NPOIAECMOHCTPHUPOBAI
3HaHUS TpeIMeTa B TIOJHOM oObeMe Yy4eOHOM Iporpammsl,
JIOCTaTOYHO IIyOOKO OCMBICIMBAET JAUCLHUILUIMHY, CAMOCTOATEIBHO,
U HCUEPNBIBAIOLIE OTBEYACT HA JIONOJHUTEIBHBIE BOIPOCHI,
IIPUBOJUT COOCTBEHHBIC IIPUMEPBI o npo0yieMaTuke
IIOCTABJIEHHOIO BOIIPOCA, PEIINJ IPENJIOKEHHBIE IPAKTUYECKHE
3amanus 6e3 omuodoK

90-100

JlaH pa3BepHYTBIA OTBET Ha MOCTABJIEHHBIA BOIPOC, TAE
O0yJaroImuicss JEMOHCTPUPYET 3HAHMSA, UpUOOpETEHHBIE Ha
JIEKIIMOHHBIX M CEMUHAPCKUX 3aHATUSAX, & TaKKe IOJIyYCHHbIE
MOCPEJICTBOM H3y4YeHHsI 00s3aTEIbHBIX yYEOHBIX MaTEepPHaJiOB IO
KypCy, J1aeT apryMEHTHPOBAHHBIE OTBETHI, NIPUBOAUT MPHUMEPHI, B
OTBETE€ MPUCYTCTBYET CBOOOJHOE BJIAJICHUE MOHOJIOTHYECKOMN
peublo, JIOTUYHOCTh MW IMOCJEN0BATENBbHOCT OTBeTa. (aHaKo
JOIYCKAaeTCsl HETOYHOCTh B OTBETe. Pemmn npenioKeHHbIE
MPAKTUYECKHE 3a/1aHus C HEOOJIBIIUMU HETOUHOCTSIMHU.

75-89

JlaH OTBeT, CBUAETEIbCTBYIOIINI B OCHOBHOM O 3HAHUU IPOLECCOB
W3y4aeMON  JAUCUUILIMHBI, OTNUYAIOIIMNACA  HEJOCTATOYHOM
rIIyOMHON M TOJHOTOM pPACKPBITUS TEMbl, 3HAHUEM OCHOBHBIX
BOIIPOCOB TEOPHH, Cl1a00 cHOpMUPOBAHHBIMA HABBIKAMH AaHATN3a
SBJICHUH,  MPOLECCOB,  HEJOCTAaTOYHBIM  YMEHHEM  JaBaTh
apryMEHTHUPOBAHHbBIC OTBETHI u MPUBOAUTH MIPUMEPBHI,
HEJIOCTAaTOYHO CBOOOIHBIM BJIAJICHUEM MOHOJOTHYECKOH PEUblo,
JIOTUYHOCTBIO M TOCJEA0BAaTEIbHOCTBIO OTBeTa. Jlomyckaercs
HECKOJIbKO  OImMOOK B  COJAEpP)KaHMM OTBETa M  pEIICHUU
IIPAKTHUYECKUX 3aJaHUM.

60-74

HaH OTBCT, KOTOpBIfI COICPIKUT pall CCPLE3HLIX HeTOQHOCTeﬁ,
O6H3py>KHBEIIOH.IPII>i HC3HAHUC IIPOLICCCOB H3yqaeM0171 HpeHMeTHOﬁ

1-59
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00JIaCTH, OTJIMYAIOIIUICS HETIIyOOKUM  PACKPBITUEM  TEMBI,
HE3HAHWEM OCHOBHBIX BOIIPOCOB TEOpUH, Hec(HOpMHUPOBAHHBIMHU
HaBbIKAMHU aHaJIM3a SBJICHUH, IPOLECCOB, HEYMEHHMEM J1aBaThb

apryMeHTHUPOBaHHbIE OTBETHI, cl1abbIM BJIaJICHUEM
MOHOJIOTUYECKOH  PEUYbl0,  OTCYTCTBUEM  JIOTMYHOCTH U
IIOCJIEIOBATEIbHOCTH.  BBIBOABI ~ IOBEPXHOCTHBI.  Penienue

MNPAaKTUICCKUX SaI[aHI/Iﬁ HE BBIIIOJHCHO, T.C. O6y‘l8.IOH.IPII>iCH HEC
CIIOCOOEH OTBETUTH Ha BOIIPOCHI OAXKE HpHU AOIMOJIHUTCIBbHBIX
HaBOJAIIMX BOIIPOCAX IPCIIOAaBaTCIIA.

6.4. Jlns pemieHus: KOHTPOJBHBIX 3aJaHUN OOYyYaromeMycsli pa3periaeTcs
HCIIOJIB30BAHUE KAJIBKYJIATOPA.

7. MeTtoanueckne MaTepuaJibl 10 OCBOCHUIO JUCHUILIUHBI (MOTYJIs)

KpI/ITepI/II/I OIICHHBAHM OIIPpOCa:

babr Onucanue KpuTepus

OOyuvaromuiics TOTHO U3JaraeT Marepuan (OTBeYaeT Ha
BOIPOC), JaeT MPaBUIBHOE OMNpPEICICHUE OCHOBHBIX IOHSATHUH;
OOHApy)KMBAeT IOHMMAaHUE MaTepuaisa, MOXKET OOOCHOBAaTh CBOH
5 CY>KICHHSI, IPUMEHUTh 3HAHUS HA MPAKTUKE, IPUBECTH HEOOXOIUMbBIC
NprMepbl HE TOJBKO U3 Yy4eOHMKa, HO ¥  CaMOCTOSITENIBHO
COCTaBJICHHbBIE; M3JIAraeT MaTepual IOCIeI0BaTeIbHO U MPaBUIBHO C
TOYKH 3PEHHUsI HOPM JINTEPATYPHOT'O S3bIKA.

OOyvarommiicss JaeT OTBET, YAOBICTBOPSIOMUNA TEM K¢
TpeOOBaHUSAM, YTO M JUISI OICHKA «OTJIMYHO», HO JOmycKaer 1-2
OIMOKH, KOTOphIE caM K€ HCHpaBisieT, W 1-2 Hemoyera B
MOCJICIOBATEIIHHOCTH | SI3BIKOBOM O()OPMIICHHUHU U3JIaraeMoro.

OOyuarommiicss oOOHApYKMBACT 3HAHWUE U TIOHUMAHUE OCHOBHBIX
MOJIOXKCHUH JAHHOH TEMbI, HO H3JIlaraeT MaTephall HEMOJHO U
NOITYCKAeT HETOYHOCTH B ONPEACIICHUU MOHATHI WM (HOPMYIHPOBKE
2-1 NpaBUJI, HE YMEET JOCTaTOYHO TNIyOOKO W JIOKAa3aTelbHO 00OCHOBATH
CBOM CYXJEHHUS ¥ TPUBECTH CBOM TPUMEPHI; H3JIaraeT Marepuall
HETOCJICIOBATEILHO U JIOMYCKAET OIIMOKU B SI3BIKOBOM O(QOPMIICHHUH
M3J1araeMoro.

OOyuaromuiics oOHapyXKMBaeT HE3HAHUE BOIPOCA, JIOMYCKAET
0 OImMOKK B (OPMYIIMPOBKE OINPEACICHUN M MPaBWIJI, WCKAKAIONINE HX
CMBICJI, 0SCIIOPSIIOUHO U HEYBEPEHHO U3JIaracT MaTepHall.

0 - B )KypHa1 aKkaJleMHUYECKOM TPYIIIIBI HE BBICTABIISIETCS

MeToauueckre pekoOMEHIaluu 110 MTOANOTOBKE JOKJIAA.

[logroToBka  JgoKjiaAa  cmocoOCTBYET  (POPMUPOBAHUIO  HABBIKOB
UCCJIEIOBATENBCKOW PaOOThl, paclIUpseT MO3HABATEIbHbIE WHTEPECHI, MPUYYaET
KPUTUYECKUA MBICIUTG. [Ipy Hanucanuu Jokiana mo 3alaHHOM TEME COCTaBISETCS
IUTaH, TOOMPAIOTCA OCHOBHBIE UCTOYHHKHU. B mporecce paboThl ¢ MCTOYHUKAMH,
CUCTEeMATH3UPYIOT MOJTYUYCHHBIC CBEACHHUS, ACNAI0T BEIBOIBI U 0000IIECHUSI.

[lonroroBka  gokmaga  TpeOyer  oT  oOywarouierocss — OoOJbLION
CaMOCTOSITEJIBHOCTH U CEPhE3HON MHTEJUIEKTYalbHOU paboThl, KOTOpask MPUHECET
HauOOJIBIYIO MOJIB3Y, €CIM OyAET BKIIOYATh ¢ ce0s CIEAYIOUINE ITAIbl: U3YYEHUE

HanOo0JsIee BaKHBIX HaY4YHBIX pa60T 110 IIaHHOﬁ TCMC, IICPCUCHb KOTOPLIX JACT CaM
31



Mperno/iaBaTesib; aHAIM3 U3YYeHHOI0 MaTepHualia, BblelieHne Hanbosee 3HaYMMBbIX
JUTSL PACKPBITUSA TeMbl (PAKTOB, MHEHHM PAa3HBIX YUYEHBIX U HAYYHBIX IMOJOKEHUM;
000011IeHE U JIOTHYECKOE MOCTPOCHUE MaTepHalia JoKJIaaa, Hanpumep, B popme
Pa3BEpHYTOrO IUJIaHA; HANMCaHUE TEKCTa JOKJIaaa C COOJII0JCHHEM TpeOOBaHMIA

HayY4YHOI'O CTHUJIA.

HOCTpOGHI/Ie AO0KJIaJda BKIIIOYACT TPHU 4aCTH: BCTYIINICHUC, OCHOBHYIO YaCTh H
3aKirodeHue. Bo BCTYIUICHHMHM YKa3bIBACTCA TCEMaA JOKJIaAdd, YCTAHABJIMBACTCA

JIOTUYECKas CBA3b €€ C APYTUMU TEMaMU WU
cpeau IpYyrux mpoOJieM, AaeTcs KpaTKUid

MECTO paccMaTpPUBAEMON MPOOJIEMBI
0030p HMCTOYHHMKOB, Ha MaTepuaie

KOTOPBIX pacKpbiBaeTcsa TeMa U T. N. OCHOBHas 4acTh JOJDKHA UMETh YETKOE
JIOTMYECKOE IOCTPOCHHE, B HEW JOJDKHA ObITh packpbiTa Tema Jokiana. B

3aKJIIOYECHUU  OOBIYHO  MIOIBOISITCS

WUTOTH,

GOpMYTUPYIOTCSI  BBIBOJIBI,

NOIYEPKUBAETCS 3HAYEHUE PACCMOTPEHHOU MPOOJIEMBI U T. 1I.

KpI/ITepI/II/I ONCHUBAaHUA AOKJIaAa:

Kpurepuu ouenku Huanason Onucanue KpuTepus
0a/u10B
Conepxanue i JeranbHOe, MMOCIE0BAaTEIbHOE OMMCAHUE BCEX ITAIOB
PaCKpBITHE TEMBI C KOHKPETHBIMH IPUMEPAMHU
['pamoTHOCTB 1 CobroieHsl Bce mpaBuiia TpaMMaTuku, opdorpadun u
U3JI0KEHHS OYHKTYaIHH
CrmeTiKa 1 EnuHelii CTHIIb W3NOXKEHHS, TOYHBIE (HOPMYIHPOBKH,
YMECTHOE HCIIOJIb30BAHUE TEPMUHOB, TAKOHHYHOCTD
Yérkasi mocienoBaTeIbHOCTh H3JIOKEHHS, JIOTHUYECKUE
Jlornka u3moXKeHus 0,5 CBSI3M  MEXJIy  4YacTAMH  TEKCTa,  apryMEHTHI
MOJITBEPKIAIOT BHIBOJIBI
VHUKaIbHBIH  MOAXOJN K TeMe, HeCTaHAapTHhIE
OpurnHanbHOCTD 0,5 pemieHusl, WHHOBAI[MOHHBIE  WJEH, COOCTBEHHAas
MIO3MIUS aBTOPA
HToro MakcMMaibHO: 4

KpI/ITepI/II/I OIOCHHBAHUS 3dKPBITHIX TCCTOBBIX 3aﬂaHHﬁI

Babr OnucaHue KpuTepust

4 Cebiie  80%  mpaBuibHBIX{OOyuaromuiics AEMOHCTPUpPYET TIIyOOoKoe
OTBETOB. [I03HAaHUE B OCBOCHHOM MaTepHaje.

3 Ceoimie  70%  mpaBunbHBIX(O0yUYaIOIIUMCS Marepual OCBOEH|
OTBETOB. MOJTHOCTHIO, 0€3 CYIIECTBEHHBIX OIIHOOK.
Cebimie  50%  npaBunbHBIXOOyuaromuMcsi  MaTepuall  OCBOEH  HE

2 OTBETOB. [IOJIHOCTHIO, UMEIOTCS 3HAUUTENbHbIE

po0esbl B 3HAHUSX.
0-1 Menee  50%  mpaBuiIbHBIX[OOyUaOLIMMCS MaTepHal HE OCBOEH, 3HAHUS]

OTBETOB. oOyyarolerocsi Huxe 6a30BOro ypoBHs.

0 - B )KypHaJ aKaJeMUYECKOMN IpyIIbI

HC BBICTABJIACTCAA

Kpurepuu onieHrBaHusI KOHTPOJIbHBIX 3a1aHUM (MPAKTUYECKUX CUTYAIUH):

basnwl

Onucanue Kputepus

7

OO0yuarmuMcs 3aJjaHre BBITIOJIHEHO 0e3 OIMOO0K 1 B IMOJTHOM 00bEME.
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OOyuarommmcs B 11EJI0M 33/IaHUE BBIMOJTHEHO, UMEIOTCS OT/ICIIbHbBIE

6-4
HCTOYHOCTH HJIM HEAOCTATOYHO ITOJHBIC OTBECTEI, HC COACPKAIIUC OIHI/I6OK.

3-2 OO0yJarIMMCs JTONYIICHBI OTACIbHBIC OIUOKH IPU BBHITTOJIHCHUH 3aaHuUs

0-1 Y o0y4aromerocst OTCyTCTBYIOT OTBETHI Ha OOJIITUHCTBO BOIIPOCOB
3a/1a4, 3a/1aHue HE BBIIOJHEHO WJIU BBIIIOJIHEHO HE BEPHO.

0* - B )KypHaJI aKaJIeMUYECKOU IPYIIIBI HE BBICTABIISIETCS

IToaroToBKa K IEKIIUSIM.

['maBHOE B mepuoj MOATOTOBKH K JEKIHMOHHBIM 3aHATUSAM — HAayYHTbCS
METO/IaM CaMOCTOATEIBHOIO YMCTBEHHOI'O TpyZa, CO3HATEIbHO pPAa3BUBATh CBOU
TBOPYECKUE CIIOCOOHOCTH M OBJAJAECBaTh HAaBbIKAMU TBOpPYECKOW palOoThl. Jlis
3TOr0 HEOOXOJUMO CTPOro COONI0AATh AUCHMILIMHY yueObl U noBeaeHus. Yetkoe
IUIAHUPOBAHHUE CBOETO pPabOYero BPEMEHM M OTHAbIXa SBISIETCS HEOOXOIUMBIM
YCIOBUEM JUIsl YCIIEIIHOW CaMOCTOSITENbHOM padoThl. B OCHOBY ero HyxHO
MOJIOKUTH paboune MporpamMmbl U3y4aeMbIX B ceMecTpe aucuuIuivH. Kaxaomy
oOyuaromemMycst CIeAyeT COCTaBJISATh €XKEHENEIbHBIH M CEMECTPOBBIN IJIaHbI
paboThl, a TakXe IUIaH Ha Kaxabli paboumii neHb. C Beuyepa Bceraa HaJo
pacnpenensaTb pabOTy Ha 3aBTpallHUN JeHb. B  KOHIE KaXI0ro JHS
1eJ1ecCO000pa3HO TOJABOAUTH HTOr pPabOTHI: TIIATENBHO TMPOBEPUTH, BCE JIU
BBITIOJTHEHO MO0 HAMEUEHHOMY IUIaHy, HE OBUIO JHM KaKUX-TMOO OTCTYIUICHHH, a
ecid ObUTM, MO KAaKOW NpPUYUHE HTO Mpou3omnuio. HyXHO ocCymecTBIsITh
CaMOKOHTPOJIb, KOTOPBIA SABISAETCS HEOOXOIWMBIM YCJIOBHEM YCIEITHON y4eOBlI.
Ecnu 4TO-TO OCTaJIOCh HEBBINOJHEHHBIM, HEOOXOAMMO H3bICKATh BpeMs s
3aBEepUICHMSI 3TOM YacTH pabOThl, HE YMEHbIIasi 00beMa HEEIbHOTO IJIaHa.

CamocrosiTenbHas paboTa Ha JEKIUH.

CnymaHue W 3amuch JIGKUMA — CJOXKHBIA BHUJ BY30BCKOW ayJAUTOPHOMU
paboTbl. BHUMaTenbHOE ClylIaHWE W KOHCIIEKTUPOBAHHE JICKIUN Mpearnosaraet
MHTEHCUBHYIO YMCTBEHHYIO JeATENbHOCTh oOyuwatouierocs. Kparkue 3ammcu
JCKIUH, UX KOHCTIEKTUPOBAHUE MTOMOTAaeT YCBOUTH yueOHbI MaTepuan. Koncmekr
SIBJISICTCA TIOJIE3HBIM TOT/A, KOTJa 3allMCAaHO CaMO€ CYIIECTBEHHOE, OCHOBHOE H
C/IeJIaHO 3TO caMuM oOyyatronumMcs. He Haio cTpeMUThCs 3anucaTh 10CIOBHO BCIO
aekuuto. Takoe «KOHCHEKTHPOBAaHUE» MPUHOCHUT OOJbIIE BpeAa, YE€M IOJIb3bI.
3anuch JIGKUMM PEKOMEHAYETCSI BECTH IO BO3MOXKHOCTU COOCTBEHHBIMU
dbopmynupoBkaMu. JKenaTenbHO 3amUCh OCYIIECTBIATH HAa OJHOW CTpaHUIE, a
CJIETYIOIIYIO OCTaBJIATH ISl TPOpabOTKK y4eOHOTO MaTepHralia CaMOCTOSTEIHHO B
JOMAIIHUX yCJIOBUSX. KOHCHEKT JIeKIUU Jydlle MOAPa3fessiTh Ha ITyHKTHI,
naparpadbl, coOmrogas KpPacHYK CTPOKY. DTOMY B OOJBIIIOW CTEICHH OyayT
CIOCOOCTBOBATh IMYHKTHI IUIAHA JIEKIMH, MPEJIOKEHHBIE IPETo/IaBaTeIIsIM.
[TpuHuMnuanbHBIE MeCTa, OmpeleneHus, GopMynasl U APYyroe Cleayer
COMPOBOXKIATh 3aMEYAHUSIMU «BAKHO», «0CO00 BaXKHOY», «XOPOIIO 3alIOMHUTHY U
T.. MOXHO JenaTh 3TO UM C IOMOIIBIO PA3HOLBETHBIX MApPKEPOB WIIU PYYEK.
Jlyumie eciu oHHM OyAyT COOCTBEHHBIMH, YTOOBI HE MPUXOIAWIOCH MPOCUTH UX Y
OJIHOKYPCHHUKOB U TEM CaMbIM HE OTBJIEKATh UX BO BpeMs Jekuuu. LlenecoobpasHo
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pa3paboTath COOCTBEHHYIO «Mapkorpaduio» (3HaYKh, CHUMBOJIBI), COKPAIICHUS
cioB. He mnumuuM Oyaer W wu3ydeHwe OCHOB creHorpaduu. Pabotas Han
KOHCITEKTOM JIEKIIM, BCET/1a HEOOXOAMMO UCTOIb30BaTh HE TOJIBKO YU€OHUK, HO U
Ty JIUTEPATypPy, KOTOPYIO JIOMOJHUTEILHO PEKOMEHI0BAN JEKTOp. VIMeHHO Takas
cepbe3Has, KPOMoTiIuBas padoTa C JEKIMOHHBIM MaTepUaioM MO3BOJIHT TITyOOKO
OBJIAJIETh 3HAHUSIMU.

[IoaroTroBka K MpakTUYECKUM 3aHATHUSM.

[ToAroTOBKY K KaKJIOMY MPAKTUYECKOMY 3aHSATHIO KaXIblid OOy4JaroIIniics
JOJDKEH HAdaTh C O3HAKOMJICHHS C IUIAHOM IPAKTUYECKOTO 3aHSATHSA, KOTOPBIN
OTpa)XaeT COAECPkKAHHUE MPEIIOKECHHONM TeMbl. TIIATENbHOE NPOAYMBIBAHHE H
U3Y4YEHUE BONPOCOB IJJaHA OCHOBBIBAETCS Ha MPOpPabOTKE TEKYIEro marepuaina
JeKIUU, a 3aTeM HW3Y4YeHHs OO0s3aTeNbHONW M JIOMOJHUTEIHHOW JHUTEpPaTypHI,
PEKOMEHJIOBaHHYIO K JaHHOW Teme. Ha OCHOBE MHAMBUIAYAIBHBIX MPEIIIOYTCHUM
oOyuaroneMycst HEoOXOJUMO CaMOCTOSITENIbHO BbIOpaTh TeMy JOKJaza IIo
npobsieMe NPaKTUYECKOro 3aHATUS M 1O BO3MOXXHOCTH MOATOTOBHUTH IO HEMY
npeseHrauuo. Eciau nporpaMMol JUCHHMIUIMHBL IIPEAYCMOTPEHO BBIIIOJIHEHUE
OPAaKTUYECKOr0  3aJaHusi, TO €ro HEOOXOJAWMO BBIIOJHUTH C  YYETOM
OpeUIOKEHHON MHCTPYKIMM (YCTHO WJIM NUCBbMEHHO). Bce HOBBIE MOHATHS IO
U3ydaeMoi TeMe HEOOXOAUMO BbIYUUTh HAM3YCTh U BHECTH B IJIOCCApUi, KOTOPBIN
1eJ1eco000pa3HO BECTH C CaMOTr0 Haudaja u3ydeHus Kypca. PesynbpTrat Takoi paboThl
JIOJDKEH TMPOSIBUTBCA B CIIOCOOHOCTH OOydYaromierocsi CBOOOJHO OTBETUTHh Ha
TEOPETUYECKHUE BOMPOCH! MPAKTUYECKOTO 3aHATHS, €TO BBICTYIUICHUU U YYaCTHUH B
KOJUIEKTUBHOM  OOCYXJEHUM BONPOCOB H3y4Ya€MOM TEMbl, IPaBHUIBHOM
BBITIOJTHEHUH MTPAKTUYECKHUX 3aJJaHIUH U KOHTPOJIBHBIX PaboT.

CrpyKTypa IpakTUYECKOIO 3aHATHS:

B 3aBucuMoCTH OT coaep:kaHMsl U KOJIMYECTBA OTBEACHHOIO BPEMEHH Ha
U3YYEHUE KAKIOM TEMBI IPAKTHYECKOE 3aHSATUE MOXKET COCTOSTH U3 YETBIPEX-
IIITH YaCTeu:

1. O6cyxneHrne TEeOpeTUUECKUX BOIMPOCOB, ONPEAENEHHBIX MPOrpamMMon
JUCUUTUINHBIL.

2. Jokmam W/ Wi BBICTYIUICHHE C TIPE3CHTAlMAMU 10 TMpobieme
MPAKTUYECKOTO 3aHITHS.

3. OGcyxIeHrnEe BBICTYTUICHHUH 110 TEME — TUCKYCCHSL.

4. BplIllOTHEHNWE MPAKTUYECKOrO0 3aJlaHusl C TOCJIECAYIOMKUM pa30opom
NOJIYYEHHBIX  pPE3yJbTaTOB WM  OOCYXKIEHHE MPAKTUYECKOrOo  3aJaHusl,
BBINIOJIHEHHOT'O JIOMa, €CJIM 3TO IPEAYCMOTPEHO TPOrPAMMOM.

5. IlonBeneHnne UTOTOB 3aHATHS.

IlepBasg yacTth — 00CYXJIEHHE TEOPETUUYECKHUX BOIIPOCOB - MPOBOJUTCA B
BUJIE GpOHTANBHOM Oecellbl CO BCEH IPYIOil M BKIIOYAET BEIOOPOUHYIO IPOBEPKY
npenojaBaTesieM — TEOPeTHMYECKUX  3HaHuM  oOyuwaromuxcs.  [Ipumepnas
IPOJOJDKUTENBHOCTh — 10 15 wMuHyT. BTOpas wacte — BBICTYIIEHHE
oOyuaromuxcs ¢ A0KJIagaMH, KOTOpPbIE JOKHBI COIIPOBOXKIATHCS MPE3EHTALUIMU
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C LENbI0 YCUIICHHsS HArWAJIHOCTH BOCHPUATHA, II0 OJHOMY U3 BOIIPOCOB
IpaKTHUeCKOro 3aHsATHs. OO0s3aTe’abHBIA 3JEMEHT JOKJIaga — IMPEACTaBICHUE U
aHaJl3 CTATUCTUYECKUX JIaHHBIX, OOOCHOBAaHHE COLMAJIbHBIX IIOCJIEICTBUI
ar000ro  3KOHOMHUYeckoro (akra, sBIEHMs WM mpouecca. [lpumepHnas
npoAoKkuTeabHOCTh — 20-25 MuHyT. [locie noknanoB cieayer ux o0CyxaeHue —
auckyccus. B xoze 3Toro srama NMpakTUYECKOro 3aHSTHS MOTYT OBITh 3aJaHbl
YTOUHSIOIIKME BOIIPOCHI K AOKIaA4YuKaM. IIpuMepHas MpOmOIKUTEIBHOCTh — 10
15-20 munyt. Ecnm mporpaMmon NpexyCMOTPEHO BBINOJHEHUE MPAKTHYECKOTO
3aIaHUsl B pPAMKax KOHKPETHOW TEMBI, TO NPENOAABATEISAMH OIPEACISIETCA €T0
CoZIepKaHUE M JAeTCs BpPEMS Ha €ro BBINOJIHEHHWE, a 3aTeM HUJIET OOCYKIEHUeE
pe3yabTaroB. Eciau npakTuyeckoe 3alaHue JOJKHO ObUIO OBITH BBIMIOJHEHO JA0Ma,
TO Ha MPAKTUYECKOM 3aHATUU MPENOAABATENb IPOBEPSET €r0 BHIMOJHEHUE (YCTHO
WM TUcbMeHHO). [IpumepHas npogomxuTenbHocTh — 15-20 munyT. [logsenenuem
UTOrOB 3aKaHUYMBAETCA INpakTHueckoe 3aHsaTHe. OOydaromuMmcs JOKHBI OBITh
0oOBSBICHBI OLEHKM 3a paboTy M JaHbl UX 4eTkue oOocHoBaHus. [IpumepHas
IIPOOJKUTEIBHOCTD — 5 MUHYT.

Pabota ¢ nuTepaTypHbIMH HCTOYHUKAMH.

B npouecce moAroToBkM K MPAKTUYECKUM 3aHATHUSIM, OOYYarOIIMMCS
HEOOXO0MMO 00paTUTh 0co00e BHUMAHHE HA CaMOCTOSATEIBHOE W3YYCHHE
PEKOMEHJIOBAHHONW Y4EOHO-METOAMYECKON (a TakXke HAay4yHOU W MOIMYJISPHOMN)
mutepatypbl. CaMocTosITeNbHasE paboTa ¢ y4eOHMKaMU, YICOHBIMH TTOCOOWSMH,
HAay4YHOM, CHOPaBOYHOM W  IONYJSIPHOW  JIMTEPATYpPOH,  MaTepuajaMu
MEePUOINISCKAX M3MaHui W WHTepHEeTa, CTAaTUCTUUCCKUMH JTaHHBIMH SIBJISETCS
HanOosee P((PEKTUBHBIM METOJOM IOIYUYEHHUS 3HAHUH, TO3BOJSICT 3HAYUTEIHHO
aKTUBH3UPOBATh MPOIECC OBJIAJICHUS HHPOpPMaALUEH, CrocoOCTByeT Ooee
IyOOKOMY YCBOCHHIO M3y4aeMoro Marepuania, GopMupyeT y oOyqaronmxcsi cBoe
OTHOLIIEHUE K KOHKpPETHOH mpobieme. bosee riy0oKoMy pacKpbITHIO BOIPOCOB
CIOCOOCTBYET 3HAKOMCTBO C JOTOJHUTEIBHOU JIUTEPATypOH, pEeKOMEHIOBAHHOM
mpernojiaBareyieM,  4YTO  TO3BOJISIET  OOydYarouuMmcs — MPOSIBUTh  CBOIO
WHIUBUIYAIbHOCTh B pPAaMKax BBICTYIUICHUS Ha 3aHSTHUSX, BBISBUTH IIUPOKUN
CIIEKTP MHEHUU 0 U3yyaeMoi nmpooyeme.

8. Y4yeOHasi IuTEepaTypa u pecypcbl HH(POPMAITHOHHO-
TeJIeKOMMYHHUKAIIMOHHOI ceTu UHTEpHET
8.1. OcHoBHas nuTEpaTypa

l.T'onoBneBa, E. JI. KopnopaTuBHble KOMMYHHUKAllUH: HWCTOpUA U

coBpeMeHHOCTh : yueOHuk / E. JI. 'onoBneBa. — Mocksa : Mocl'Y, 2021. — 190
c. — ISBN 978-5-907410-47-3. — TekcT : anexTpoHHbIH // JlaHb : 3IE€KTPOHHO-
oubnmuoreunas cucrtema. — URL: https://e.lanbook.com/book/259334 (nara

obpamienus: 26.04.2026). — Pexxum nocTyma: sl aBTOpU3. MOIb30BaTENEH.
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2.TonoBnesa, E. JI. Uudopmarmonnas mnonutuka ¥ HUHPOPMAIMOHHOE
MOBEJICHUE: TPEH/IbI, CTpaTeruu, TexHosoruu : monorpadus / E. JI. 'onosnesa, P.
T. MyxaeB. — Mocksa : Mocl'VY, 2015. — 108 c. — ISBN 978-5-906768-53-7. —
Teker : anexkTpoHHbIN // JlaHb : anekTpoHHO-OuOIMOTEeuHas cucrema. — URL:
https://e.lanbook.com/book/403022 (nmata oOpamenusi: 26.04.2026). — Pexum
JIOCTYyTIA: JUIsl aBTOPU3. MOJIb30BaTENEH.

3. CoumanbHble Me/IMa B CHCTEME MAaCCOBBIX KOMMYHHUKAIMU : ydeOHOe
nocobue / JI. B. JlurBunona, }0. B. Toncrokymakosa, . B. Pomanosa, 10. A.
[TonmsikoBa. — Ywmra : 3a6l'VY, 2022. — 130 c. — ISBN 978-5-9293-3163-3. —
Texct : anexTpoHHbIN // Jlanb : s1exTpoHHO-OMOMMOTEYHas cuctema. — URL:
https://e.lanbook.com/book/363530 (mara oOpamenus: 26.04.2026). — Pexum
JI0CTyTa: JIJIsl aBTOPH3. MOJIH30BATENICH.

8.2. JlononHuUTENBHAS TUTEPATYPA

1. IllapkoB, @®. WM. HHTerpupoBaHHbIE KOMMYHHKalMU: MaccoBbie
KOMMYHUKAIIMKU U MenuarianupoBanue : yueonuk / @. W. llapkos, B. H. by3us ;

noa o6m. pea. mpod. d. M. IlapkoBa. — MockBa : M3zmarenbcko-Topropas
kopriopanus «/amkoB u K°», 2018. - 486 c. - ISBN 978-5-394-01185-6. - Tekcr :
anektponubii. - URL: https://znanium.com/catalog/product/1093675 (mara

oOpamenust: 26.04.2026). — Pexxum gocTtyma: 1mo mofmnucKe.

2. by3un, B.H. MeanannaaupoBanue. Teopust u mpakTuka: yde0. mocooue
JUIL  CTYJEHTOB BY30B, OOydYarlolmMXcsi IO cHOeluaibHOCTAM  «Peknamay,
«Mapxketunry», «llcuxomnorus», «Couumonorusy», «XKypuamictuka» / B.H. Bby3um,
T.C. by3una. — M. : FOHUTU-IIAHA, 2017. - 495 c. - ISBN 978-5-238-01769-3.
- Tekcr : anexktponHsiif. - URL: https://znanium.ru/catalog/product/1028523 (narta
obpamienus: 26.04.2026). — Pexxum noctyna: mo moamnmcke.

3. KaraeB, A. B. TexHonoruu MapkeTHHra B HHTEPHET-Cpeae : yuyeOHoe
nocobue / A. B. KaraeB, 1. A. HaspanoBa. — PoctoB-Ha-/lony ; Taraupor :
NznarensctBo KOxHOTO pepepanbHoro yHuBepcuteta, 2024. - 148 c¢. — ISBN 978-
5-9275-4644-2. - Tekcr : 3JIEKTPOHHBIN. - URL:
https://znanium.ru/catalog/product/2204508 (mata oOpamenus: 23.04.2026). —
PexxuMm mocrtyma: mo noAnucke.

8.3. HopmaTuBHBIE ITpaBOBBIC JOKYMEHTHI U MHASI PABOBasi HHPOpMAIUs
He ncnonp3yrores

8.4. nTepHeT-pecypcsl
http://www.ezproxy.ranepa.ru:3561/login?url=http://www.biblio-online.ru/
http://www.ezproxy.ranepa.ru:3561/login?url=http://iprbookshop.ru/

http://www.consultant.ru/
http://www.biblioclub.ru/
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9. MaTepuaJibHO-TeXHHYECKas 0a3a, HH(POPMaIlHOHHbIE TEXHOJIOTUH,
NMporpaMMHoe odecrnevyeHne 1 MHPOPMAIUOHHBbIEC CIPABOYHbIEC CHCTEMBbI

TpeboBanus k ayAUTOpUU:

- JlekunoHHble 3aHATHA: ydeOHas ayaUTOpUs Il NPOBEACHUS JIEKUUH
(BMECTUMOCTbh HE MEHEE KOJIMYEeCTBa OOy4YaroIIUXCsl B FPYIIE) C BO3MOKHOCTHIO
JIEMOHCTpPAIMH TTPE3EHTAIMI 1 HOPMATHUBHBIX TOKYMEHTOB.

- CemuHapckue (MPaKTUYECKUE) 3aHATHS: ayIUTOPUS ISl TPAKTHUECKUX
3aHATHH, O00OpymOBaHHas pabOYMMH  MecTaMu  JJIsd  OOydJarommxcs u
IPEernoiaBaressi, ¢ BO3MOXXHOCTBIO TPYNNOBOW pabOThl (B TOM YHCIE B MajbIX
rpyIIax).

[Tomemienust A CaMOCTOSITENILHOM  pa0OTHI: UYWTANBHBIA  3al WU
CHelMaIM3UpOBaHHAs Ay IUTOPUS C JTOCTYIIOM K ceTH MHTEpHEeT U JIMIEH3UOHHBIM
3JIEKTPOHHO-O0nOMMoTeuHbIM cucteMam (DbC) 1s1 caMoCTOSATENbHOM OITOTOBKH,
BBITIOJTHEHHUSI pacu€THbIX 3aJlaHull, HaIMCaHUs JOKJIaJIOB u
pedepatoB. TpeboBanus K 000PYIOBAHUIO

TpebGoBanus k 000pyI0BAHUIO:

- locka (MenoBasi wii MapkepHasi) — JIJIsl CXeM, TaOiuIl, pa3dopa KeHcoB.

- MynbTUMEIUUHBIA TOPOEKTOP — I JEMOHCTPALIMU IPE3EHTALNM,
BUJICOMATEpHANOB  (HAMpUMEpP, ACCECCMEHT-LIEHTP, MPUMEPHl  HHTEPBBIO),
HOPMATUBHBIX TOKYMEHTOB.

- IlepconanbHblii KOMIBIOTEP (CTAaLMOHAPHBIA) WJIM HOYTOYK IS
npenoAaBatenss (WM CTAlMOHAPHBI  KOMIIBIOTEp B ayAHTOpHH) C
XapaKTepUCTHKAMU: ONepalnnoHHas cuctema He Hmwke Windows 7 (wm
aHasornyHast 1o (QyHkuuaM, Hanpumep, macOS, Linux c¢ rpaduueckoi
o0osoukoit). ‘ITpu He0OX0AUMOCTH — HOYTOYK WJIM IUIAHILIET Ui CTYJEHTOB IpU
BBIMIOJJHEHUM TPYNIOBBIX 3aJaHUM (MOXKET OBITh NPEIyCMOTPEH MOOWIIbHBIN
KJIacc).

TpebGoBaHus K MPOrpaMMHOMY 00€CIIEUEHUIO:

- Ilaker Microsoft Office (unu ero OecmiaTHbIA aHAJIOr, HAMpPUMED,
LibreOffice) mms moAroTOBKHA JOKYMEHTOB, MPE3CHTAIMM, TaOIuI] (B TOM YHCIIC
JUTSI TIOCTPOSHHUS MAaTpPHI] CPAaBHEHUS KaHIWIATOB, YEK-THCTOB, aHAIN3a BOPOHKH
noaodopa).

- AwnTHBUpYyCHOE TporpamMmHoe oOecrneuenue (Hampumep, Kaspersky,
Dr.Web — 1o Haau4uio).

- CnenmammsupoBannoe I10:1C-butpukc24: KopnopaTuBHblii nopTai
WordPress, Pics.io, Anaexc./lokymenTts, Miro.
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