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Coctasutenn(n): !/

cm.npenoo. ol B.H. Apaarses
S
PeuenzenT(bi): /4 /
Kano. INoN. nayx, ooyenm V4 // B.10. Jlvuuna

PaGouas nporpamma aucunninis "MapkeTunr yeayr" pazpabotana B COOTBETCTBHI C:
locynapcrBenibiM — 00PA30BATCABHBIM - CTANAPTOM  BBICLIETO npodeCCHOHANBLHOIO
obpazosanis 1o nanpasiennio noaroroski 38.03.02 MenerkMeHT (kBaHpuxalns
«akazempuecknii  Gakanaspy», «npukiaanoii  Gakanasp») (YTBEpPAACH NPHKA3OM
Minncrepersa odpazosanns i naykn Jloneukoii Hapoamois Pecnybankn Ne839 ot
24.08.20161.)

deaepanbHBIM TOCY 1APCTBEHHbBIM 00pa30BATeILHLIM CTAHAAPTOM BBICLICTO oOpaszosanud
- Gaxanagpuar no nanpasnesnio noaroroskn 38.03.02 MeHeKMEHT (yrBepKIeH
npukasoM MuHICTEPCTBA HAYKH M BbiCLIEro 06pa3oBaHus Poccuiickoit Mejiepaunn No

970 ot 12.08.2020 r.)
PaGouas nporpaMMma AMCUMIUIMHBI COCTaBfieHa Ha OCHOBaHHMH yyeGHOro nuana:

Hanpasnenne noarorosxu 38.03.02 MexekMeHT
[Mpoduns "MapkeTHHT", YTBEPKACHHOr0 Y4eHbIM COBETOM oy BIIO "JIOHAYHI'C"

ot 25.03.2021 nporokon Ne 8/4.
Cpox aeitctus nporpammel: 2021-2025

PaBoyas mporpamMma paccMoTpeHa M ofo0peHa Ha 3acefiaHMM Kadelpbl MapkeTHHra i
JOTHCTHKH

[Tpotokon ot 29.01.2021 Ne 6
3asedyiowuit kagheopoli.

0-p axon.nayx, ooyenm, bapviunuxoea J111. <' :

Ono6pero IlpeaMeTHO-METOAHYECKOH KOMHCCHEH  Kadeapbl
MapKeTHHIa 1 JIOrHCTHKH

Ipomoxon om 28.01.2021 Ne 6
Ipedcedamens TIMK «Mapxemuney:

kand. sxon. nayk, ooyenm, Mepkynoea A.B. clte %

(rodnucs)



Busuposanue PIL/] nis ncnoJiHeHUsI B 04epeiHOM y4eOHOM roay
"YTBEPKJIAIO"
IIpencenarens IIMK

(nmoamnucek)

IIpoTtokomn ot " " 2022 1. Ne_

Pabouas nporpamma nepecMoTpeHa, 00CykaeHa U oo0peHa s ucrnonaenus B 2022 - 2023  yyeOHOM rony Ha
3acenanuy kadenpsl MapKkeTHHTa U JIOTUCTHKH

IIporoxomn ot " " 2022 1. No_

Rar wachennoii n-n Aavaw mave norreaT Rancnmourora 1T TT (moamHcs)

Buzupoanue PIIJ] nns ucnoiHeHusi B ouepeHoM yueOHOM rogy
"YTBEPKIAIO"

[Ipencenarens [IMK

(moamnucek)

IIpoTtoxkomn ot " " 2023 1. No__

Pabouas mporpamma nepecMoTpeHa, o0cykaeHa u oqoopena ais ucronaeHus B 2023 - 2024 yyeOHoM rogy Ha
3acenaHuu kadeapbl MapKeTHHTa U JIOTUCTHKH

IIpoTtoxkomn ot " " 2023 1. No__

3aB. kadenpoi A-p SKOH.HAYK, NO1eHT, bapemankosa JLI1. (moamcs)

BusuposBanue PII/] niist ncnoJiHeHHsI B 04epeiHOM Y4eOHOM roay
"YTBEPXIAIO"
[Ipencenarens [IMK -
(TToIHCH)
IIporokon ot " " 2024 1. Ne_
Pabouas mporpaMmMa nepecMoTpeHa, 00CyxieHa U 0700peHa Juis ucroyiHeHus B 2024 - 2025 yaeOHOM roy Ha
3acenanuu kadenpsl MapKkeTHHTa U JIOTUCTHKH

IIporokoxn ot " " 2024 1. Ne_

3aB. xadepoii 1-p SKOH.HAYK, AOLEeHT, bapeimaukosa JLII. (moxmsc)

Buzuposanue PIIJ] nyis ucnmoiHeHus1 B 04epeHOM Y4eOHOM IOy
"YTBEPKJIAIO"
IIpencenarens [IMK -
(moanuck)

IIporoxomn ot " " 2025 1. No__

Pabogas mporpamma nepecMoTpeHa, o0cyxaeHa u ogoopeHa s ucnoigHeHus B 2025 - 2026 yae6HOM roay Ha
3acenanuu kadenpsl MapKkeTUHTa U JIOTUCTHKH

IIporoxomn ot " " 2025 1. Ne_

3aB. kadenpoi A-p SKOH.HAyK, NO1eHT, bapeirankosa JLIT. (moamucn)



PA3JEJ 1. OPTAHU3AIIMOHHO-METOJIUYECKHA

1.1. HEJIN TN CIIAITJIMHBI

Lenbio 0CBOCHHS JUCHUILUIMHEI SBISETCS OOYYUTh CTYAEHTOB — OyIyIIMX CIEHUATUCTOB B 00JACTH MEHEIKMEHTa
TBOPYECKU MPUMEHSTH MPUHIMIIEI U METOIbl MAapKETHHIA U TEM CaMbIM CIIOCOOCTBOBATh PEILICHHUIO Ba)KHEHMIIMX
COLMAJIbHO-9KOHOMHMUECKUX 3ajad, 3aKyIO4YHOW NEsTE€IbHOCTU IMPEANPHUATHS, HACHILICHUIO PBIHKA TOBAPaMU U
yCIyraMu, YAOBIETBOPEHUIO MOTpeOHOCTEH B HUX, a 0ojee KOHKPETHO-YCIEHIIHOM U MpHOBUIBLHON paboTe
CBOEr0 NPEeNPUATHS.

1.2. YYEBHBIE 3AJAYY JUCIUIIJINHBI

- ToJTyueHre OOydaloMMMUCS MPENCTaBICHUS O MapKeTHHIe Kak o (uiaocoduu M MIeoJoruu BeAeHus Ou3Heca,
MO3BOJIIOLICH BBISIBISATH U YAOBJIETBOPSTH PHIHOUHBIE IIOTPEOHOCTH;

- TIOJYYEHHE TMpPEACTaBICHUS 00 OCHOBHBIX NPHHIUIIAX MapKETWHra YCIYr, KOMIUIEKCE MapKEeTHHIa W €ro
COCTABJISIFOIIUX HA PBIHKE IPOMBILUICHHBIX NIPEATIPUITUN;

- OBJIAJICHHE MPOLENYpaMU WCCIENOBAaHUS W CETMEHTHPOBAHHSA pBIHKOB, IO3WIHOHUPOBAHMS PBIHOYHOIO
MIPEITIOKEHYS,

- U3yYeHHEe OCHOB Pa3pabOTKH U pean3alii MApKETUHTOBBIX CTPAaTEeTHid U MPOrpaMM Ha PBIHKE YCIIYT;

- mproOpeTeHne yMeHuil B 001acT (OpMHUPOBaHUS TOBAPHOH, IEHOBOM, COBITOBOH M KOMMYHUKATHBHOM MOJIUTHK
HNpERIPUITHSA,

- yMEHHE yMpaBIsTh IPOLECCOM OTPEAeIICHHS U CO3AaHUs TOTPEOUTENHCKON IEHHOCTH;

- HapaOOTKa HAaBBIKOB NPHUHATUS W apryMEHTalliM pEUIeHUH B OTHOLIEHMM MAapKETHHTOBOW J1€ATEIIbHOCTH
ODENINUATUS B MEHIIOIIENCS DEIHOYHOW CUTVAITA

1.3. MECTO JUCHUILIMHBI B CTPYKTYPE OCHOBHOM OBPA30OBATEJIbBHOM ITPOI'PAMMBI

Hukn (pazgen) OITOIT BO: |B1.B

1.3.1. HQucyunauna "Mapxemune ycaye" onupaemcs na credyrowue snemenmor OIIOIl BO:

MapKeTI/IHFOBBIe HCCIICOOBAHUA

Konnenuuu coBpeMeHHOT0 MapKETHHTa

MapxkeTunr

ToBapoBeneHue, cTaHAAPTH3ANNSI U CEPTUDUKAIUST

1.3.2. lucyunauna "Mapxemune ycnye"” evicmynaem onopou Ois CLeOyiowux 3J1eMeHmos.

MapKeTI/IHI‘OBaSI TOBAapHasA MOJIMTUKA

MapKeTHHI0BO€ IEHOOOpa30BaHue

B pesynomame oceoenua Oucyunaunnt ""Mapkemune ycaye" ooyuarouwiuiica 00xcen:

3.1[3unarTn:

MNPUHOMAIIBI CO3AaHU HOTpeGHTeJ’IBCKOﬁ HEHHOCTHU; OCHOBHBIC 3aKOHOAATCIBbHBIC 1 HOPMATUBHBIC AKThI B
obmacTu LICHOO6paSOBaHI/IH, PEKIIaMblL

3.2|¥Ymern:

MMPOBOAUTH UCCIICJOBAHUEC PBIHKA C LCJIbKO OLUCHKU pCaKIINU HOKyHaTeJ'Ieﬁ Ha TOBap, HCHY, MPOJABHUXCHUC

3.3|Baagers:

000CHOBBIBATH Pa3BUTHUC OAHOI'O U3 HOBBIX HaHpaBJ’IeHI/Iﬁ MapKETHUHIA,

JIOTUYECKOT'O TBOPUYECKOI0O 1 CUCTEMHOI'O MBIIIIJICHHSA

HaBbIKaMH 00OCHOBAHMS CKHJIOK C IICH IJIA CTUMYJIMPOBAHHS IIPOJaXK TOBApPOB;

1.5. ®OPMbI KOHTPOJIsA

Texymmid KOHTPOJIb YCIEBAaEMOCTH IO3BOJISIET OLEHUTh YPOBEHb C(OPMHPOBAHHOCTU DJIEMEHTOB KOMIICTECHIIUH
(3HaHWL, yMEHMH W TPHOOPETEHHBIX HABHIKOB), KOMIIETCHIIMHA C MOCIEAYIONINM OOBEIUHEHHEM OIICHOK W
MpOBOJUTCS B (hopMe: YCTHOTO OMpoca Ha JISKIMOHHBIX ¥ CEMUHAPCKUX/TIPAKTUYECKUX 3aHATHAX ((PPOHTAILHBIH,
WHIWBUAYaIbHBIN, KOMIUIEKCHBIN), TUCEbMEHHOM NMPOBEPKH (TECTOBBIE 3aJaHMs, KOHTPOJb 3HAHWHA MO paslelry,
CUTYallMOHHBIX 33JaHU{ M T.II.), OLUEHKH aKTUBHOCTH Pa0OTHl 00YYaIOLIETOCsl Ha 3aHITUH, BKIIOYAs 3aJaHusl IS
CaMOCTOSITEIbHON PAOOTHL.

prneofcymouuaﬂ ammecmauun

PesynpTaThl TEKylero KOHTPOJIS W MPOMEXKYTOYHOH arTecTanuy (OPMHUPYIOT PEHTHHTOBYIO OIICHKY paboThI
crynenTa. Pacnipenenenue 6ayuioB npu GOpMHPOBAHUM PEHTHHIOBOM OIIEHKH Pa0OTHI CTY/ICHTA OCYIICCTBIISIETCS B
COOTBETCTBHHU C JeicTByromuM "Ilopsaok opraHn3anuy TEKYIIEro KOHTPOJS YCIEBAEMOCTH U MPOMEKYTOHON
arrectarun B ['OY BIIO "JOHAVUI'C". Ilo pucrummmae "MapkeTuHr yciuyr" BHJIOM MPOMEXKYTOYHOU
aTTECTAllUY ABJSIETCsS 3aueT ¢ OLIEHKOU

PA3JIEJI 2. COAEPKAHUE JUCIIUAITJIMHBI



2.1. TPYJOEMKOCTb OCBOEHUA JUCHUIIJINHBI

OO6mrast TPy T0EMKOCTE AUCIIATLTAHBI

"MapKeTHHT YCIyT" COCTaBISCT 3 3aU€THBIC CIUHUIIBI,

108 gacos.
KonuuecTBO 4acoB, BBIIENISIEMBIX Ha KOHTAKTHYIO Pa0OTy C MpEenojaBaTelieM M CaMOCTOSTEIBLHYH padoTy
00Yy4YaIOLIErocst, ONPEAEIIETCS YVIEOHBIM INIAHOM.

2.2. COAEPKAHUE PA3JIEJIOB JTUCHUITJIMHBI

HaumenoBanue pa3nesnoB u Tem /Buj 3anatus/ | Cemectp /| Yacos | Komneren- | Jlureparypa | Uure | Ilpumeuanue
Kypce 107071 PaKT.
Pazgen 1. Teopetnyeckue 0CHOBbI MapKETHHI A
ycayr
Tema 1.1. XapakTepuctuka, KiaccupuKamnms 3 2 JI1.1 0
YCIYT ¥ KOMILICKC MapKeTuHTa ycuyr /Jlex/ JI1.2J12.1
JI2.2J12.3
J12.4J13.1
JI3.2J13.3
21092
Tema 1.1. Xapakrepuctuka, Kiaccuukanus 3 2 JI1.1 0
YCIIYT ¥ KOMILUIEKC MapKeTrHra yciyr /CeM JI1.2J12.1
3aH/ J12.2J12.3
JI2.4J13.1
JI3.2J13.3
3192
Tema 1.1. XapakTepuctuka, KIaccupuKamms 3 20 J1.1 0
YCIYT ¥ KOMILICKC MapkeTuHra yciyr /Cp/ JI1.2J12.1
JI2.2J12.3
JI2.4J13.1
JI3.2J13.3
21092
Tema 1.2. OcobeHHOCTH NOTPEOUTEIBECKOM 3 20 JI1.1 0
cpeasl B cepe yeuyr /Cp/ JI1.2J12.1
J12.2J12.3
JI2.4J13.1
JI3.2J13.3
2192
Pazgen 2. OcoGeHHOCTH NPOABHAKEHUS YCIYT
Tewma 2.1. Ilo3unnonupoBanue u 3 10 JI1.1 0
npoaBmwxkenue yciyr /Cp/ JI1.2J12.1
J12.2J12.3
J12.4J13.1
JI3.2J13.3
2192
Tewma 2.2. OcoOCHHOCTH IICHOBOH MOJIUTHKY B 3 10 J1.1 0
chepe yeayr /Cp/ JI1.2J12.1
JI2.2J12.3
JI2.4J13.1
JI3.2J13.3
21092

Pa3znen 3. MapkeTHHTOBBIN MeHEeT:KMEHT B chepe
yeayr




Tema 3.1. YopaneHue mpoueccom 3 2 J1.1 0
npenoctaBneHus yciyr /Jlex/ JI1.2J12.1
J2.2J12.3
J12.4J13.1
JI3.2J13.3
3192

Tema 3.1. YnparieHue nporeccom 3 10 J1.1 0
npenocrapneHus ycryr /Cp/ JI1.2J12.1
J2.2J12.3
J12.4J13.1
JI3.2J13.3
3192

Tema 3.2. Ctparerust MapkeTHHIa B cepe 3 10 J1.1 0
npenocrapieHus yciuyr /Cp/ JI1.2J12.1
J2.2J12.3
J12.4J13.1
JI3.2J13.3
D1 92

Tema 3.2. CtpaTerust MapkeTuHra B cepe 3 2 J1.1 0
npenoctapneHus yciyr /Cem 3an/ JI1.2J12.1
J2.2J12.3
J2.4J13.1
JI3.2 J13.3

Tema 3.3. Co3ganne HOBOTO IpoaykTa /Cp/ 3 12 J1.1 0
J1.2J12.1
J2.2J12.3
J12.4J13.1
JI3.2J13.3
0132

Koncynpranus no qucturvae "MapKeTHHT 3 4 JI1.1 0
yeiyr" /Konc/ JI1.2J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOI'MU

3.1 B mpoiiecce OCBOCHHUS AMCUMIUIMHBI "MapKeTHHr YCiayr" HUCIONB3YIOTCS CIEAyoNue 00pa3oBaTebHbIC
texHonorun: jekun (JI), cemunapckue 3ansaTus (C3), camocTosTenpHas padora ctynenToB (CP) mo BeImomHEHHTO
Pa3IMYHBIX BUIOB 3aJaHHA.

3.2 B mpouecce OCBOEGHHS NUCHUIUIMHBI "MapKeTHHT YCIyr" HCIONB3YIOTCS CIEAYIOUINe WHTepaKTUBHBIC
oOpa3oBaresbHble TexHONMOTHH: TipodnemHas eknus ([1J1). JleknuoHHBIH MaTepuan MpencTaBieH B BUAE CIaii-
npe3eHTanuu B Gopmare «Power Pointy. [ HarisgHOCTH HMCIONB3YIOTCS MaTepUANbl Pa3jiMYHBIX HAYYHBIX U
TEXHUYECKUX IKCIIEPUMEHTOB, CIPABOYHBIX MAaTepUANIOB, HAyYHBIX CTaTei T.J. B Xoje JeKmuu mnpeaycMoTpeHa
oOpaTHasi CBSI3b CO CTYJCHTAMH, aKTUBH3HPYIOIIME BOIPOCHI, MPOCMOTP U 00cykaeHue BuaeopuinbmoB. [Ipu
MPOBEJCHUH  JIGKIMA  WCIONB3YyeTCS  MPOOJIEMHO-OPUEHTHPOBAHHBIM  MEXAUCIUIUIMHAPHBIA  MOAXO],
MPEIoNaraloufii TBOPUYECKHE BOIIPOCH! M CO3/IaHHUE AUCKYCCHOHHBIX CUTYalHH.

[lpr W3NOKEHWU TEOPETHUYECKOTO MaTepHana HUCIONB3YIOTCS TaKue METOJbl, KaK: MOHOJOTHYECKHUH,
MOKA3aTeNbHBIA, UATOTHYECKUl, 3IBPUCTHUYECKUN, WCCIIEIOBATEIbCKUH, NTPOOJIEMHOE H3IIOKEHHE, a TaKKe
CJIEIYIOIINE TPUHIUIBI JUNAKTUKA BBICIICH IIKOJBI, TaKWe KaK: IOCIeN0BATEIbHOCTh M CHCTEMAaTHYHOCTH
o0ydYeHHs, JOCTYIHOCTh OOYYCHHMs, NPUHIMII HAYYHOCTH, HPUHIUIBI B3aUMOCBS3M TCOPHM M IPAKTHKH,
HATJSITHOCTH U JIp. B KOHIIE KaXK10# JIEKIMU TPelyCMOTPEHO BPEMs JIJIsl OTBETOB HA MPOOJIEMHBIE BOTIPOCHI.

3.3 CamocrosiTennbHass paboTa TpeAHAa3HaueHa I BHEAyIUTOPHOW pabOThl CTYIEHTOB, CBSI3aHHOW C
KOHCIIEKTUPOBAHUEM HCTOYHHMKOB, Yy4eOHOrOo MaTepuaia, H3Y4YCHHEM JIOTOJHUTENBHOW JUTEPaTyphl IO
JVCIIUTUTMHE, TTOJrOTOBKOW K TEKYIIEMY U CEMECTPOBOMY KOHTPOJIIO, & TAK)KE BBIMOJHEHUEM WHIUBHYaTbHOTO
3aganus B popme pedepara, 3cce, Ipe3eHTALUH, IMIIMPUIECKOTO UCCIIEAOBAHNS.

PA3JIEJ 4. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE




OBECIHIEYEHMUE JUCIHHUIIVINHBI

4.1. PexoMeHnayemasi JJuTepaTypa

1. OcHoBHas JIUTEpaTYpa

ABTODBHI, 3arnaBue N3paTenncTBO, TOM

JIT.1 MapkeTHHr yciyr: yaedHo-Metoamdeckoe mocooue s |['OY BIIO "JOT'AYUI'C",

B. 0. Jlynuna, B. |oOyuaronuxcs 3 Kypca obpazoBarenbHoii nporpammsl (2020

E. Manunenko, B. |0akanaBpuata HanpasieHus: HoArotoBku 38.03.02

H. ApnatheBa «MenemxMeHT» (Mpoduib «MapKeTHHT») OYHOH /

3a049HOM opm obyuernus (125 c.)

JI1.2 |Hdeesa, E. M. MapkeTHHr yciyr VapsHOBCK @ Ynl'TY, 2015

Kypymmun, JI.A.

: yaeOHOe mocobue (218 c.)

2. JlonoJIHUTeJIbHAS JUTEP

aTtypa

ABTODBI, 3ariaBue N3paTenncTBO, TOM
JI2.1 MapketuHr : yaeOHO-MeToamaeckoe mocodue (323 ¢.) |Honenk : JorAYul'C, 2017
H. B. Arapkoga, B.
E. ManuHeHko
JI2.2 |CabypoBa, M. M.  |Opranusaius paOOThI OT/Ie)Ia MAPKETHUHTA : Teopust U | YibsHOBCK : Yal' TV, 2017
MPAaKTUKA
: yueOHUK (236 ¢.)
JI2.3 MapKeTHHIOBBIE UCCIIEIOBAHNUS : IJITAHUPOBAHKE U VaesanoBek : Yal' TV, 2015
T. B. EBcTurHeeBa |OpraHu3anus
: yaeOHOe Tocobue
(318¢c.)
2.4 MapKeTHHIOBO€ KOHCYJIBTUPOBAHUE Vapsnosek : Yal' TV, 2017

T. B. EBcTurueeBa

: yueOHOe mocodue (215 c.)

3. MeToaunyeckue pa3padoTku

ABTOpBI,

3ariaBue

W3parenscTBO, IO

JI3.1
B. E. Manunenko

MapkeTuHr yCayr: KOHCIEKT JIEKIUN JUTsl CTYACHTOB 3
Kypca o0pa3oBaTenbHON MporpaMMbl OakanaBpuaTa
HarpaBieHust noarotoBku 38.03.02 «MeHeKMEeHTY,
(mpodunb «MapKkeTHHT»), O4HOH / 3a04HON PopM
oOyuenus (120 c.)

oy BIIO "IOHAYUI'C",
2019

JI3.2
ApnatseB B.H.

MapKeTHHT yCIyT: METOAMYECKUE PEKOMEHJAINH 11O
MPOBEICHUIO CMENHAPCKUX 3aHATHH ISl 00yJaromuXcst
2 -ro Kypca HamnpasieHus moarotosku 38.03.02
Menemxment (mpodwme "Mapketuar"): Mertonudeckue
PEKOMEH/IAINH 110 MTPOBEICHUIO CMENHAPCKUX 3aHITHI
JUIst 00YYaroIuXCst 2-T0 Kypca HarpaBleHHS
noarorosku 38.03.02 MenemxkmenT (Ipodin

, 2021

JI3.3
Appnatees B.H.

MapKkeTHHT yCIyT: METOJMYECKHe PEKOMEHIAINH 110
OpTraHM3aIUN CAMOCTOATEIBHON pabOTHI AJIs
oOyJaromuxcs 2-ro Kypca HaIllpaBJICHHS TOATOTOBKU
38.03.02 MenemxmeHnT(mipowisb "MapkeTuar"):
MeToandeckre peKOMEHIAIMU 10 OpraHu3aluH
CaMOCTOSITEIBHOM pabOTHI AJIsl 0Oyuaromuxcs 2-ro
Kypca HanpasieHus moarotosku 38.03.02 MenemxmMeHT

(mpoduns "Mapkerusr") ()

, 2021

4.2. IlepeyeHb pecypcoB

HH(OPMALMOHHO-TEJIeKOMMYHHKAIIMOHHOM ceTH ""UHTepHeT"

91 |Kypnan «MapkeTusr pro» http://www.marketingpro.ru/journal.html
32 ﬁ?ﬂiﬁ) «Muosauum.  MeHeLIMEHT.  MapkeTHar. | . elibrary ru/contents.asp2titleid=38787

4.3. IlepeyeHb MPOrpaMMHOI0 00ecTeYeHUst

.HI/I]_ICHBI/IOHHOC u CBO60}_'[HO pacnpocCTpansacMoC MPOrpaMMHOC O6€CH€‘{€HI/IC, B TOM 4YHCJIC




OTCUCCTBCHHOTI'O IIPOMU3BOACTBA:

B X04€ OCBOCHUA OUCHUIIIINHBI O6y‘laIOH_II/ICC$I HCMOJIb3YIOT BO3MOKHOCTH HHTepaKTHBHOﬁ KOMMYHHUKAIIUU CO
BCEMU Y4aCTHUKaMH u 3aMHTCPECOBAHHBIMU CTOpOHaMH 06p330BaTeJ'H)HOF0 mponecca, pPeCypChI u
WH(POPMAITMOHHBIE TEXHOJIOTHH IOCPEICTBOM DJIICKTPOHHOW HWH(POPMAITMOHHOW 00pa30BaTebHON  CpeIbl
YHI/IBepCI/ITCTa.

I/IH(l)OpMaHHOHHI)Ie TCXHOJIOTUU: 3BJICKTPOHHAA I104YTa, (bOpyMI)I, BHI[COKOH(prGHHCB)BB - ZOOH’I, BUpTYyaJIbHasA
obOyuarorasi cpena - Moodle.

ITporpammuoe obecrneuenne. Microsoft Excel. Microsoft PowerPoint, Microsoft Word.

4.4. IlpodeccuonaapHblie 023l JTAHHBIX H HH(OPMANMOHHbIE CIIPABOYHbIE CHCTEMbI

DnextpouHbi karanor u3nauwii FOY BITIO "ITOHAVHUI'C" - http://unilib.dsum.internal/

JloHenkast pecryOnukaHcKas yHUBepcaibHas HayuHas oubmuoreka uM. H. K. Kpynckoit - http://www.lib-dpr.ru/
Hayunas snexkrponnas o6uonuoreka « KUBEPJIEHUHKA» - https://cyberleninka.ru/

Hayunas snexkrponnas 6ubnunoreka eLIBRARY.RU -http://elibrary.ru/defaultx.asp

OnektponHas Oubnmoreka Mucturyra mpobnmem poinka PAH Poccuiickoii axagemun nayk (UIIP PAH) —
http://www.ipr- ras.ru/libr.ntm

4.5. MaTepuajbHO-TEXHHUYECKO0E o0ecneyeHne TUCIUILINHBI

1.1. YueOHast aynuTopus Ui IPOBEACHHS 3aHATHI JICKIIMOHHOTO THIA: JICKIIMOHHAs aynuTopus Ne 208 yueOHbIN
koprmyc No 2. — KOMIUIEKT MyJIbTUMEIUHHOTO OOOPYAOBaHWS: HOYTOYK, MYJIbTHUMEIUNHBIA TPOEKTOp, JKpaH; -
CHelMaTn3upoBaHHas Meberb: padoduee MeCTo TpernoaaBatens, padboune Mecta odydarommxcs (40), ctarpoHapHas
nocka, Windows 8.1 Professional x86/64 (akagemudeckas noamucka DreamSpark Premium), LibreOffice 4.3.2.2
(munensus GNU LGPL v3+ u MPL2.0).

1.2. YyeOHas ayautopus Al MPOBEACHUS 3aHATHI CEMUHAPCKOTO THIIA, TPYIIOBBIX W KOHCYNBTAIMH, TEKYIIEro
KOHTPOJIA U IPOMEKyTo4HO# arTecTanmu: Ne306 yueOHbIi KOpIryc Ne2.

- crienuanTu3upoBaHHas Mebenb: pabouee MeCTo mpernoaaBarens, paboune mecta odyuaromuxcs (40), craioHapHas
J0CKa, IEMOHCTPALIMOHHBIE IIJIaKaThI;

1.3. TlomemeHuss s CaMOCTOSTENBHON paboOThl C BO3MOXKHOCTBIO TMOAKMIOUEHUS K cetn "HHrepHer"
o0ecriedeHrueM JIOCTYIIA B AIEKTPOHHYIO HHPOPMAIIHOHHO 00pa30BaTeIbHYIO Cpely OpraHU3alui: YA TATBHBIE 3aJIbI,
yueOHbIe Kopryca 1, 6. Anpec: r. [lonenk, yi. Yenrockunues 163a, . Jonenx, yin. Aprema 94.

KommnbroTepHass TeXHHMKa C BO3MOXKHOCTBIO MOJKITIOUEHHS K ceTu «MHTepHeT» M obecriedeHHeM IOocCTyna B
AJNIEKTPOHHYIO HH(OpMaIMOHHO-00pazoBatenbuyo cpeay (DMOC T'OY BIIO JOHAVUI'C) u 3neKTpOHHO-
oubnoreunyro cucremy (OBC IPRbooks), a Takxke BO3MOXKHOCTBIO UHAMBUIYAJLHOTO HEOTPAHHMUYEHHOTO JOCTYIIa
obyuaroruxcst B ObC u JUOC nocpenctom Wi-Fi ¢ mepcoHanbHBIX MO-OMIIBHBIX YCTPOHCTB.

Cepeep: AMD FX 8320/32Gb(4x8Gb)/4Tb(2x2Tb). Ha cepBepe ycraHoBieHa CBOOOAHO pacmpocTpa-Hsiemast
oneparuonHas cuctema DEBIAN 10. MS Windows 8.1 (JlunieH3noHHas Bepcusi OMEPalMOHHOW CHUCTEMBI
HOATBEpXkKIeHA cepTHdUKaTaMK MOIMHHOCTH cucteMbl Windows Ha kopmyce IIK ), MS Win-dows XP
(JImuensnoHHast Bepcusl OINEPALMOHHON CHCTEMBI MOATBEP)KICHA CepTU(PHUKATAMU HOAJIMHHO-CTH CHCTEMBI
Windows Ha kopnyce [IK ), MS Windows 7 (JIuiieH3uOHHasT BEpCHs ONEPAIMOHHONW CHUC-TEMbI IOJATBEPK/ICHA
ceprudukaramu moanuHHOCTH cucteMbl Windows Ha kopryce 1K ), MS Office 2007 Russian OLP NL AE
(mmunien3uu Microsoft Ne 42638778, Ne 44250460), MS Office 2010 Russian (mumen3un Microsoft Ne 47556582, Ne
49048130), MS Office 2013 Russian (nunensuun Microsoft Ne 61536955, Ne 62509303, Ne 61787009, Ne
63397364), Grub loader for ALT Linux (siuuen3us GNU LGPL v3), Mozilla Firefox (niuuensus MPL2.0), Moodle
(Modular Object-Oriented Dynamic Learning Environment, nunensus GNU GPL), IncScape (nmunensus GPL 3.0+),
PhotoScape (mmuensust GNU GPL), 1C ERP VII, 1C 3VII (6ecruiaTHble 001a4HbIe PEeLIeHuUs 111 00pa30BaTeIbHBIX
yupexxaenuii ot 1Cfresh.com), OnlyOffice 10.0.1 (SaaS, GNU Affero General Public License3).

PA3JIEJI 5. ®OHI OHEHOYHbIX CPEJACTB

5.1. KoHTpOJIbHBIE BONIPOCHI M 3aaHHs

. PBIHOK yCIyT 1 ero 0coOeHHOCTH

. XapakTepucTrKa 1 KiacCu(UKaIHs YCIIyT.

. JKM3HEHHBINA LUKII YCIIyTH.

. MapkeTHHT MUKC B chepe yciayr

. CermeHTanus peIHKA YCIyT

. KnrenTs 1 ux norpebHOCTH

. [loBenenune notpeOuTes

. Co3nanue LEeHHOCTH JJ1sl TOTPeOUTeNs B chepe ycayr
9. OcobeHHOCTH TTO3UITNOHNPOBAHUS YCIIYT

10. ITpogBmkeHue ycayr

11. [Ipobnembl eHOOOpa3oBaHUS

12. ®opMupoBaHHE [IEHBI HA YCIYTY

13. BiusHye TeXHOJIOTHUHN Ha CEPBUCHBIN MTPOIIECC
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14. YpagneHue nepcoHaioM B cepe yciyr

15. Onpenenenuie n yrpapjieHUE Ka4€CTBOM YCIIyT

16. Onpenenenuie cTpaTeruu

17. KoHKypeHTOCTIOCOOHOCTh B CEPBUCHOM cdepe

18. ba3oBble KOHKYpEHTHBIE CTPATETHUH

19. HazoBute 11711 MpOU3BOIUTENS.

20. Co3gaHre IIEHHOCTEH Ha KOHKYPEHTHOM PBIHKE

21. Pa3zpaboTKa yCIIyT ¥ CHCTEM JIOCTaBKH YCIIyT

22. Kateropuu HOBOM NMpOIyKIIUU

23. OnuimmTe MOJIMTUKY 1ICH U OIICHKY 00BEMOB 3aKa3a TOBapOB.

24. KakuMy METOAaMH MOKHO MPHUBIICYH IIOCTABIINKOB K COTPYAHHYECTBY?

25. OnUIUTe COOTHOIICHUE MAPKETUHTOBOM M JIOTUCTUIECKON CHCTEMBI.

26. B yem 3akirodaeTcs KOHLEIIHS JIOTUCTHKH B paMKax Guiocopun MapKeTHHTa

Yemyr?

27. OnuimuTe pa3HOBUIHOCTH JIOTHCTHYECKHX OMepaliii B cpepe MapKkeTHHTa yCIyT.

28. B yeM cXOIMMOCTH MapKETHHIa 3aKYIOK U JIOTHCTHKH?

29. B 4eM 3aKkito4aeTcs CyIHOCTh CeNU()UIECKUX U YHUBEPCAIBHBIX CITOCOOOB MapKETHHTA yCITyT?
30. [lafiTe onpeneneHue MoBeIeHNs OpTaHU3aIlnil B chepe yCuyT..

31. Ha3oBuTe OCHOBHBIE XapaKTEPUCTUKH MOKYNATEIbCKOIO MOBEIEHUS] OpraHU3al|K, TPEJOCTABISAIONIEN YCIYTH.
32. Kak onpenenuTs 00beM 3aKyNKH WIK 3aKa3 Ha CEPBUCHOM IMPEINPUITHN?

33. OnumuTe mporece BEI00pa ONTUMANBHOTO KOJTHYECTBA MTOTEHIIMATBHBIX ITOKYTIaTENeH.
34. OnumuTe Heny 3aKynoK JUIs Hy>KJl OpraHu3alliy, IPel0CTaBIISAIONIEH CEepBUCHbIE YCIIYTH. .
35. Ha3oBuTe 3aKynoyHble KpUTEPHU OPTaHU3aluU CEPBUCHOTO OOCTYKHBAHUSL.

36. Kak npoucxoasT OTHOLIECHHS MEKIY MOKYIATENEM U MIPOIABLIOM, TAKKE

MapTHEPCTBO C MOCTABLIMKOM.

37. laifte onpenenaeHue TepMUHAM MTOKYTATeNd, CIICITHAIUCTHI, TOJIh30BaTEIIH.

38. OnummuTe U CpaBHUTE ATAIBI OCYIECTBICHUS MOKYIIKHA OTPEOUTENIEM H

OopraHu3aluei.

5.2. Tembl NCbMEHHBIX padoT

1. PBIHOK ycnyT ¥ €ro 0COOEHHOCTH

. XapakTepucTrKa 1 KiacCu(UKaIHs YCIIyT.

. 2KU3HEHHBIN LUKII YCIIYyTH.

. Co3anue EHHOCTH JIJIsl TOTPEeOUTENst B chepe ycIuyr

. IIponBuxenue yciyr

. ®opMupoBaHHe LIEHHI HA YCIIYTY

. YrpaBneHue rmepcoHaioM B chepe ycryr

. KoHKypeHTOCIIOCOOHOCTh B CEPBUCHOM cdepe

9. Pa3paboTka yCIIyT U CUCTEM JOCTABKH YCIYyT

10.CymrHOCTh ciennuuecKuX 1 YHUBEPCATbHBIX CIIOCOOOB MapKETHHTA YCITYT.
11. TloBenenus opranu3anuii B chepe yciayr.

12. Iporecc BHIOOPA ONTHMATBHOTO KOJMYECTBA OTEHIIMALHBIX MTOKYaTENeH.
13.1lenu 3aKynoOK [Tt HY’K]] OpraHU3alliy, IPEI0CTABIISAIONICH CEPBUCHBIE YCITYTH.
114 30xvIoUHEIe KNUTENUY ONTAHURATINN CENRUCHOTA OACTVKURAHUS
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5.3. ®oHJ OLIECHOYHBIX CPEICTB

@OoH/ OLEHOYHBIX CPEACTB IUCHUIUIMHBI "MapkeTuHr yciuyr" pa3paOoTaH B COOTBETCTBHHM C JIOKAJIbHBIM
HOpMaTHBHBIM akToM "llopsmok pa3paboTku w coaepkaHus (OHIOB OICHOYHBIX CPEICTB OCHOBHOM
o0pa30oBaTeIbHOMN MPOrpaMMBbI BBICIIEr0 podecCHoHaIbHOT0 00pazoBanus B ['OY BIIO "JJIOHAYUI'C".

@OoH/ OLEHOYHBIX CPEACTB AWCLUUIUIMHBI "MapKeTHHT yciayr" B TOJIHOM oObeMe MpeACTaBlIeH B y4deOHO-
METOJINYECKOM KOMIIIEKCE AUCIUILIHHBIL.

5.4. IlepevyeHb BH/I0B OLICHOYHBIX CPEICTB

Texkymuii KOHTPOJIb YCIEBAEMOCTH TPOBOJIUTCS B (OpPME: YCTHOTO OINpOca Ha JIEKIMOHHBIX M CEMHHAPCKUX
3aHATHAX ((PPOHTANBHBINA, MHAMBUIYAIBHBIH, KOMIUIEKCHBIN), MUCBMEHHOW MPOBEPKU (IMMCHMEHHBIE NOMAIHHUE
3aJlaHusl, OTBETHl HA BOIMPOCHI, TECTOBBIE 3a/IaHUsl, KOHTPOJIb 3HAHHUM IO pazjienaM), OIEHKH aKTUBHOCTH PadOTHI
CTYICHTA Ha 3aHATHH, BKIOYasl 3a/IaHUs ISl CAMOCTOSITENIbHON 1 MHAWBHIYAIbHON PaOOTHIL.

PA3JIEJ 6. CPEACTBA AJAIITALIUU NPEIIOJABAHUSA JUCHUIIJIMHBI K
IHOTPEBHOCTAM JIML] C OT'PAHUYEHHBIMH BO3MOXKHOCTAMMU 3/10POBbSA

B cirydac HCO6XOI[I/IMOCTI/I, 06y‘IaIOH.II/IMC5I 13 YUCJia JI1Il C OrpaHUYCHHBIMH BO3MOXXHOCTAMU 3T0POBbA




(TI0 3asMBICHUIO 0OYJAIOIIETOCS ) MOTYT MPEJIaraThCsl OJTHA U3 CIEAYIOIMNX BApHAHTOB BOCIIPUATHSA WH(OPMAITHH C
YYETOM MX MHAMBUAYAIBHBIX ICUXO(HU3NIECKUX 0COOEHHOCTEH:

1) c mpUMeHEeHnEeM ANIEKTPOHHOTO 00yUYEeHHS M JUCTAHIIMOHHBIX TEXHOJIOTHIA.

2) ¢ MPUMEHEHHEM CIIEHANBHOTO 000PYAOBaHMUs (TEXHUKH) M MporpaMMHOro obecniedenusi, nmerontuxcs B [OY
BITO "TOHAVYUI'C".

B mpouecce oOyueHus npu HEOOXOAMMOCTH ISl JIMIl C HAPYIICHUSIMU 3pEHHA, CIyXa U OTOPHO-ABUTaTEIbHOTO
armapara npeoCTaBIISIOTCS CIEYIONINE YCIOBHSL:

- 17151 JIAT] ¢ HAPYIICHUSIMU 3PCHUS: y4eOHO-METOIMIECKIE MaTepHabl B IeYaTHON (hopMe YBEITNICHHBIM MIPUPTOM;
B (opMe 3IIEKTPOHHOrO JOKYMEHTa; B Qopme ayauodaiina (mepeBoa y4eOHBIX MaTepHaloB B ayAnodopMar);
WHIWBUAYaJbHbBIC 3aJaHNUS] M KOHCYJbTaIHH.

- JUTSI JTUI] C HAPYIICHUSIMH CITyXa: Y4eOHO-METOAMIECKAE MaTepHaibl B eYaTHOH Gopme; B popMe 3IIeKTPOHHOTO
JOKyMEHTa; BHAEOMaTepHalbl ¢ CyOTHUTpaMy; WHAWBUAyaTbHBIE KOHCYJIbTAlMM C  HPUBICYCHUEM
CypIIOTIepeBOAYHKA; MHIANBUAYaJIbHBIE 3aJaHNsI 1 KOHCYJIbTAIlHU.

- ISl JIUI] C HAapYIICHUSIMH OTIOPHO-IBUTaTEeIbHOTO ammapaTta: y4eOHO-METOJHUECKHEe MAaTepUallbl B IEeYaTHOU
¢dbopme; B popme 3IEKTPOHHOTO TOKyMEHTa; B hopMme ayanodaiina; WHANBHyaIbHbIE 3a0aHNS U KOHCYIIbTAIIH.

PA3ZJIEJ 7. METOAUYECKHUE YKA3ZAHUA JJIS1 OBYUYAIOHIUXCA ITIO YCBOEHUIO
JANCHUIIVIMHbI

Meroanueckue peKOMEHAALMH 110 ITOAIOTOBKE K CEMUHAPCKUM 3aHATUSAM
Llesbro ceMUHAPCKUX 3aHATUH SBIISETCS YIITyOJIeHUE U 3aKperIeHHe TEOPETUUECKUX 3HAHUH, TTOTY4YEHHBIX
00yJaromuMHUCs Ha JIEKIHAX W B MPOIECCE CAMOCTOATENBHOTO HM3ydeHHs ydyeOHOro marepuana, a,
ClleIoBaTeNbHO, (DOPMUPOBAHME Yy HMX OINPEAEICHHBIX yYMEHMM M HaBbIKOB. B Xole NOATrOTOBKH K
CEMHUHAPCKOMY 3aHSATHIO HEOOXOIUMO MPOYUTATh KOHCIEKT JIEKIHH, U3yYUTh OCHOBHYIO JIUTEPATypy,
O3HAKOMMTBCSI C JOTIOJIHUTEIBHON JINTEPATypPOU, BBIIIOJIHUTE BbIJaHHBIE IIPENIOJABATEIIEM IPAKTUYECKUE
3ananus. [Ipu aToM yuyecTh pekoMeHAalMM IpernoaaBarens U TpeboBaHMs mporpaMmsbl. JlopabaThiBaTh
CBOM KOHCIEKT JIEKIIMM, Aejasi B HEM COOTBETCTBYIOUIME 3allMCH W3 JMUTEpaTypsl. KenaTelbHO Npu
IIOATOTOBKE K CEMHMHAPCKUM 3aHATHAM [0 AUCLUIUIMHE OJHOBPEMEHHO HCIIOIb30BAaTh HECKOJIBKO
HCTOYHUKOB, PACKPBIBAIOIINX 3aJaHHBIE BOIIPOCHI.
MeTtoauueckie peKoOMEeHIalliy 0 OpraHU3alui CaMOCTOATEIbLHOW padoThI
CamocrosarenbHas paboTa MPUBOAMUT K IOJYYEHHIO HOBOTO 3HAHMSA, YNOPAJOYEHHIO U YIIIYOJICHHIO
MMEIOLIUXCS 3HAHUN, (POPMUPOBAHUIO Yy HETO PO(HECCUOHATIBHBIX HABBIKOB U YMeHUN. CaMOoCTOsITeNIbHAS
paboTa BBINOIHSET psiA (GYHKUMN: pa3BUBAIOLIYIO, HH(OPMAIIMOHHO-00YYAIOIyl0, OPUEHTHPYIOIYIO U
CTUMYJIAPYIOLIYI0, BOCITUTBHIBAIOLIYIO, HCCIIEIOBATEIBCKYHO.




PEINEH3USA
Ha PABOYYIO [TPOI'PAMMY U ®OH/I OHEHOYHBIX CPEACTB
ANCIUITINHBI
b1.B.28 «MapKkeTHHI yCayIr»

Hanpasienue noarorosku 38.03.02 MeHex:xMeHT

Ipopuiabs «MapkeTuHr»

Pa3pat6orunku: bauskas H.B., cT. npenogaBarennb

Kadeapa mapkeTHHra v JIOrHCTUKH

[IpencraBieHHass Ha pelHeH3WIO pabouas mnporpamMma ©u  (HOHA OIEHOYHBIX CPEACTB
TUCHUIUIMHBL  «MapKeTUHr  yciiyr» pa3paloTaHbl B COOTBETCTBUU ¢ ['ocyaapCTBEHHBIM
00pa30BaTeNbHBIM CTAaHAAPTOM BBICHIETO MPO(ECCHOHATLHOTO O0pa30BaHUs IO HAIPABIICHUIO
noarotoBku 38.03.02 MeHemxMeHT (KBaTu(dUKAIUS «aKaJIeMHUYCCKUN OakajiaBp», «IIPUKIIATHOMN
OakamaBpy») (yTBEepKIEH NpHKa3zoM MuHHCTEepcTBa 0oOpazoBanusi U Hayku JloHenkoir Hapomnoit
PecriyOimkn  Ne®59 ot 24.08.2016 1.) m DenepanbHbIM TOCYJapCTBEHHBIM 00pa30BaTeIbHBIM
CTaHJApTOM BBICIIEr0 00pa3oBaHWs - OakamaBpuaT IO HamNpaBieHUI0 noaAroToBku 38.03.02
MenemxmeHT (YTBEPXKICH MPUKa30M MHHHUCTEPCTBA HAYKHW M BBICIIET0 oOpa3oBaHuUsl Poccuiickoit
®eneparuu Ne 970 ot 12.08.2020 r.).

PaGouas mporpamma IUCHUIIIMHBI COJIEPKUT TPeOOBaHMS K YPOBHIO MOATOTOBKH OaKalaBpoB
M0 MPUOOPETEHUI0 TEOPETUUYECKUX 3HAHUU M MPAKTUUYECKUX HABBIKOB, KOTOPHIC MPEIBSIBISIOTCS K
00y4aromuMcs JAHHOTO HaMpaBIeHUS MOJATOTOBKH B X0/1€ U3YYE€HUS YUeOHOU JUCIUILTUHBIL.

B paboueii mporpamMme chopMyIMpOBAHBI SN U 337a91 OCBOCHUS JUCIIHILINHBIL.

B pazmene «MecTto AMCHMILTUHBI B CTPYKType OOpa30BaTeIbHOW MPOTrpamMMbl» yKa3aHbI
TpeOOBaHUS K MPEABAPUTEITHHON MOJATOTOBKE OOYJAIOIIUXCS, & TAKXKE MOCISAYIONUE TUCITUTUIHHEI,
JUTSL KOTOPBIX M3YYEHUE JaHHON OyleT HEe0OXOUMBIM.

B paGoueii nporpamme npomnucanbl koMmeTeHnun odoydatomerocs (I1K-9), popmupyemsie B
pe3yNbTaTe OCBOCHUS IUCIUTUIMHEIL.

Pazgen «Ctpykrypa U coaepkaHue AUCIUIUIMHBDY COACPKUT TEMATHUECKOE M I0YacOBOE
pacrpezieieHue M3y4aeMoro marepuaia Mo BHAaM 3aHITHH, a TaKKe Yachl Ha CaMOCTOSITEIIbHYIO
pabory.

B paznene «®oHI OLIEHOYHBIX CPEJICTB» YKa3aHbl OLIEHOYHBIE CPENCTBA ISl TEKYILETO
KOHTPOJIA U TTPOMEKYTOUHOM aTTecTalluu oOydaromierocs: (oHI OIEHOYHBIX CPEJCTB MPEACTABICH
OT/IeNbHBIM dyieMeHTOM Y MKJT).

Kommnerenmuu mo kypcy, ykazaHHble B paOodeil mporpamMme, MOJHOCTBIO COOTBETCTBYIOT
yueOHOMY MJIaHY U MaTPHIIE KOMITETEHITHI.

B paboueii nporpamme JUCITUTITUHBI MIPEACTABIICH TaKXKe MepeveHb
MaTepUuaIbHO-TEXHUYECKOTO  OOecreyeHusl JUIsl  OCYIIECTBICHHS BCEX  BHUJOB  3aHATHH,
MPETYCMOTPEHHBIX YUEOHBIM IJIAHOM.

PaGouas mporpamma TUCHUIUIMHBI UMEET JIOTUYECKU 3aBEPIIEHHYIO CTPYKTYPY, BKIIOYAET B
ce0st Bce He0OXOMMBbIE U MPUOOpETaeMbIe B IPOIIECCE U3YyUCHUSI HABBIKU U YMEHHSI.

Y4eOHO-MeToAUYECKOe OOecTieueHre AUCIUILTUHBI MPEACTABICHO B MPOTrpamMMe MepeyHeM
OCHOBHOM " JIOTIOTHUTETHLHOM JTUTEPATYPHI, METOIMYECKUX MaTepHayioB,
OnOIMOTeYHO-UH(POPMAITMOHHBIX PECYPCOB, UTO SBJISETCS JOCTATOUHBIM JUJIS YCIEIIHOTO BIAJACHUS
JTUCITAIIINHOM.

Takum oO6pazom, pabouasi mporpamma JUCHUTUIHHBI «MapKeTHHT yCIyTr» COOTBETCTBYET BCEM
TpeOOBAHUSIM K peaTn3aliy MPOTPaMMbI B MOKET OBITh PEKOMEHI0BaHA K MCTIOIB30BAHMIO.
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JIOHELIKASI HAPOJTHASI PECITYBJIMKA
MHUHUCTEPCTBO OBPA3OBAHUS 1 HAYKU
T'OCYJIAPCTBEHHOE OBPA3OBATEJIbHOE YUPEXJIEHUE
BBICILIET'O [TPO®ECCUOHAJILHOIO OBPA3OBAHUSI
«JTOHEITKA ST AKAJTEMUS VIIPABJIEHUS Y TOCY JAPCTBEHHOI CJIY)KBBI
T1PU TJIABE JJOHELIKOI HAPOJIHOI1 PECITYBJIUKW»

COI'JIACOBAHO VYTBEPKJIAIO
Pyxouo:‘:Woll()ﬂ BO Janepyommit kadespoit
1O BABRARTIENMIO HOAFOTONKH M2 Ira i IOTrHCTHKN

B. 10, Jlvunna
(noanmues)  (msnusanm, Gasiain)

25 mapra 2021 1.

JLIL bapuinuuson:
ahnuck) (oo, dastinang)
5 sManTa2021 r.

P®OH/J ONEHOYHbLIX CPEIACTB

«MapKeTHHI ycayr»

Hanpasnenne noarotoBku 38.03.02 MenemKMeHT

[Tpodunb «MapkeTrHr»

Kpamudukarus OakanaBp

dopma o0yueHHs ouHast / 3a0uHas

I'ox Havana moAroTOBKU 2021

10 y4eOHOMY TUIaHy

Agstop / CocTaBuTENb cr.npenojasarens B.H.Apnarses
PaccmoTtpeno
Ha 3acenannu [IMK kadenps
«MapkeTuHr»

[Tporoxon Ne 6 ot 26.01.2021 1.

Onobpeno Ha 3aceanuu Kadeaps
1 PEKOMEHJIOBAHO K yTBEPIKJICHUIO

ITporoxosr Ne 6 ot 29.01.2021 .

Jlonenk
2021



PA3JIEJI 1.
IMACHOPT ®OHJA ONEHOYHBIX CPEICTB
1o y4eOHO# Aucuuminte « MapKeTHHT yCJayr»

1.1. OcHoBHbIE cBeieHUsI 00 Y4eOHO JUCIUIIIHHE

Tabmuma 1
XapakTepucTruka y9eOHOW TUCIUTUIMHBI (CBEICHHS COOTBETCTBYIOT Pa3ieiry
PITY J])
OO6pazoBatenbHas MporpaMMa OakayiaBpuaT
Hampasnenue noaroToBku 38.04.02 MenemxMeHT
[Tpodwib «MapKeTuHIr»
KonngecTBo pa3nenoB yueOHOM JUCIUIUIMHBL 3

JuciumnanHa 6a30B0i/ BapuaTUBHON YacTH
00pa3oBaTeNbHON IPOTPAMMBI

OO0s3arenpHast TUCUUITIMHA 0a30BOI 4acTH
npodeccuonanbHoro ukia OOIT

(b3.5.13).

DopMBbI KOHTPOJIS Texymmii  KOHTpoJib  (YCTHBIM  oOIpOC,
TECTUPOBAHUE, MPAKTUYECKUE 3aJaHMs,
nokJa, pedepart, KOHTPOJIb3HAHHI)

[Tokazarenu Ounas hopma 3aounas Gopma

00y4eHus 00y4YeHHS

KonnyecTBo 3a4eTHBIX eAUHUIL (KPEAUTOB) 3 3

CemecTtp 5

Oowaa mpyooemkocmp (akadem. 4acog) 108 108

Ayoumopnasn paboma: 74 12

JIeKIIHOHHBIE 3aHATHS 36 4

CeMHHapCKUE 3aHITHS 36 4

KoHcynpTanum no AuCIUIIINHE 2 4

CamocrosiTesabHasi padora 34 92

KoHuTtpoJsb - 4

Dopma npomedcymounou ammecmayuu Jud. 3ager Jud. 3auer

1.2. Ilepevyenb KOMINETEHUMI ¢ YKa3aHHEM 3TANOB (pOPMHUPOBAHHSA B IIpoLecce
O0CBOCHHUS1 00pa30BaTEJIbHON MPOrPaMMBbI.

Tabmumna 2
[lepedyeHb KOMIETEHIINI U X 3JIEMEHTOB
Kon ®opmyMpoBKa JIEeMEeHTBI HNupexc
KOMIETeHIHH KOMIIeTeHIIUH KOMIIEeTeHIIUH 3JieMeHTa
Bnaneer 3uamo:
MapKETHHTOBBIMU 1. uenu u 3aga4u TOBapHOM
TEXHOJIOTUSIMH U MOJTUTHUKH; Pa3IndaTh BUIbI
OCOOCHHOCTSIMHU MIX | TOBapHBIX MapoK, KPUBbIE
MPUMEHEHUS B KHU3HEHHOTO LIMKJIa TOBapa;
TK-9 [IPOMBIIIJIEHHOM YIPaBISATH TOBAPHBIM
MapKETHHTE, B aCCOPTHUMEHTOM. I1K-9 3-1
MeXTyHapOAHOM 2. COBpEMEHHBIE CTIOCOOBI
MapKeTUHTE, WCIOJIb30BaHUS HH(POPMAITMOHHO-
MapKETUHIe yCIYT, | KOMMYHUKaIlMOHHBIX TEXHOJIOTHH B
MapKeTHUHTe MapKETUHTE YCIYT.
HEKOMMEPUYECKUX I1K-9 3-2




Kon ®opmyMpoOBKa DJIeMeHTBbI HNupexc

KOMIETeHIHH KOMIEeTeHI[HH KOMIIeTeHIIHH JJ1eMeHTa
OpraHu3aluii, B 3. He0OXOTMMOCTh, TPUHIIUTIBI
MPSIMOM MapKETHHTe, (hOPMHUPOBAHUS U COJICPIKAHKC
WHTEPHET MapKEeTHUHTa yCIYyT CyOBheKTa
MapKETHHTE X0351CTBOBAHHSI. I1K-9 3-3
Ymemos:

1. pa3nuyaTh MOAX0JIbI K
OCYIIECTBICHUIO MAPKETHHT OBOM
NESATCIILHOCTH MPEANPUATHS, PUPMBI,
KOMITAHWHY, XOJIINHTa B 3aBUCUMOCTH
OT MX I1eJICH Ha PhIHKE. [IK-9 V-1

2. paboTaTh B KOJJIESKTHBE, C
KIIMEHTaMHU, TapTHEpaMH
TOJICPAHTHO BOCIIPUHUMAS
ColMaJbHBIC, STHUYCCKUE,
KOH(ECCUOHATIbHBIC U KYJIbTYPHBIC
paznuyusl. IIK-9 V-2

3. hopMHpOBATh U AHATH3UPOBATH
PErIaMEeHTHYIO JOKYMEHTAIUIO
CyObeKTa X03HCTBOBAHUSI. I1K-9 V-3

Bnaoemuv:

1 HaBbIKaMU MOUCKA (B TOM YHCIIEC
MCIIOJIh30BaHNEM HH()OPMAITHOHHBIX
cucteM U 0a3 OaHHBIX) U
KPUTHUYECKOTO aHaIIN3a
nHpopManmy 1o Mmapketury ycayr. | I[1K-9 B-1

2. HaBBIKAMU UCIIOIh30BaHUS
MIPUHIIMIIOB MAapKETHHTa YCIYT B
MIPAKTUYECKOU JIeATeTLHOCTH. I1K-9 B-2

3. HaBBIKaMU (POPMUPOBAHUS U
aHaln3a perjiaMeHTHON
JOKYMEHTAIUH CyOBbeKTa
XO35IIICTBOBAHHSI. I1K-9 B-3

Tab6mumna 3
Oranbl GOpMUPOBAHUS KOMIIETEHIIUN B IPOLIECCE OCBOEHMSI OCHOBHOM
00pa30BaTeIbHOW MPOTrPaMMBI

Ne KonTpoaupyembie Homep Kon HaumeHoBaHue
n/n paszaebl (TeMbl) ceMecTpa | KOHTPOJIMPYeMOH |  OLEHOYHOIro
yueOHOM KOMIIETEeHIIHHU cpeacrea*®
JUCIUIIIINHBI (WM ee 4acTn)
Paznen 1. Teopetnueckne 0CHOBBI MAPKETHHIA YCIIYT
1.1. Tema 1.1. Xapakrepucruxa, 5 I1K-9 YCTHBIH OIIpoC,
KJ1acCU(pUKaLUs YCIyT U KOMILIEKC TECTUPOBaHUE,
MapKETUHTa yCIyT IIPAKTUYECKHE
3aJlaHus
1.2. Tewma 1.2. Ocobennoctu 5 IK-9 YCTHBIH OTpOC,
noTpeOUTENBCKON cpebl B chepe TECTUPOBAHUE,
YCIIyT MIPAKTUYECKHE




Ne KonTpoaupyembie Homep Kon HaumenoBanue
n/n pa3aeJibl (TeMbl) ceMecTpa | KOHTPOJHMPYeMOii |  OLIEHOYHOI'0
y4eOHOM KOMIIeTeHIINH cpencrBa*
AUCHMILINHBI (1M ee yacTH)
3a/1aHMS,
JOKJIaJ
1.3.| Tewma 1.3. Ilo3uninonupoBaHue u 5 I1K-9 YCTHBIH OIpOC,
IPOJBUKEHHUE YCIYT TECTUPOBAHUE,
MPaKTUYECKHE
3a/1aHus,
JOKJa/]
14.| Tema 1.4. OcoOeHHOCTH LIEHOBOM 5 IK-9 YCTHBI OITPOC,
MOJINTUKU B cepe ycIyr TECTUPOBAHUE,
IIPaKTUYECKUE
3a/1aHMS,
TIOKJIaJ,
KOHTpPOJIb
3HAHUM 1O
pazzeny
Paznen 2. MapKeTHHIOBBII MEHEDKMEHT B cepe yciuyr
2.1. | Tema 2.1. YipaBieHue nporeccom 5 I1K-9 YCTHBIH OIpoc,
MIPEIOCTABIICHUS YCIYT TECTUPOBAHUE,
MIPaKTUYECKHE
3a/1aHus,
JOKJIa/]1
2.2. | Tema 2.2. CtpaTerusi MapKeTHHTA B 5 I1K-9 YCTHBIH OIpoc,
cdepe MpeIoCTaBICHUS YCIYT TECTUPOBAHHUE,
IIPaKTUYECKHE
3a/1aHMS,
pedepar
2.3. Tema 2.3. Co3zmanue HOBOTO 5 IK-9 YCTHBIHN OIpoc,
MPOJIyKTa TECTUPOBAHUE,
MIPaKTUYECKHE
3a/1aHMS,
JIOKJIa,
KOHTPOJIb
3HAHUM 110
pasneny
1.3. Onucanue noka3zaresjied 1 KpUTEPHEB OLCHMBAHUSA KOMIIETEHIUH HA
Pa3JIMYHBbIX 3TanaX (JOPMHUPOBAHNS, ONMCAHUE IIKAJIbI OLlCHUBAHWUS
Heckpunrop I1Ixansl OIIEHUBAHUS
ITokazaren Kpurepuu
KOMIIETEHIIN I'ocynapc bann
b OLICHKH OLICHUBAHUS
u T-BEHHAsI bl
£ o O
3Haet I1K-9 C% £ s TEOPETUUYECKOECOICPIKAHNE




Heckpunrtop
KOMIICTCHIIN
u

Tlokazaren
b OIICHKH

[Ixane! onleHUBaHUA

Tl'ocynapce
T-BEHHAs

bamn
Bl

VYmMeer

[1K-9

Bnaneer

[1K-9

Kpurepun
OLICHUBaHUS

JUCIIUTUTMHBIOCBOESHOTIOIHOCTBIO,
0e31poOeToB; MPaKTHYCCKIUEHABbI
KU pabOThl C OCBOCHHBIM
MarepuaioM (GOpMHUPOBAHBI, BCe
MpeIyCMOTPEHHbIE padoueit
IPOTPAMMO TUCITUTITAHBI
3aJJaHMsl BBIMIOJIHEHBI, KAYeCTBO
WX BBIIIOJIHEHUS OI[CHEHOYUCIIOM
0amI0B, OIU3KUM K
MaKCHUMaJIbHOMY

3Haer

[1K-9

VYmeer

[1K-9

Bnaneer

[1K-9

3auTreHo

76-90

TEOPETUYECKOCCOICPKAHUCTUCIIN
TUTMHBIOCBOCHO MOJTHOCTBIO,
6e3 mpo0enos;
HEKOTOPBICTIPAKTHYCCKHCHABBIKH
paboThI C
OCBOCHHBIM
MaTepraroMc(HOpMUPOBAHBIHETOC
TaTOYHO, BCE
IIPOrpaMMOMIIPETyCMOTPEHHBIE
paboueil TUCIUITIMHBI3aIaHUS
BBIINIOJIHCHBI, KAYECTBO
BBITTOJIHEHHSI
HHU OJHOT'O U3 HUX HCOLICHCHO
MUHHMAaJIbHBIMYKCIIOM 0aJlIOB,
HCKOTOPLIC BI/IIII)I?;B,II&HHﬁ
BBITMIOJTHEHBIC OLTHOKaAMU

3Haer

[1K-9

Ymeer

[1K-9

Bnaneer

I1K-9

3auTeHo

60-75

TEOPETUYECKOE COIepPIKaHNe
JUCLUIUITMHBI OCBOEHO YaCTHYHO,
HO TIpOOebl HEe HOCSIT
CYIIECTBEHHOT'O
XapaxkTepa;Heo0X0uMbIe
NPAaKTUYECKHE HaBBIKU PaOOTHI €
OCBOCHHBIM MaTepHAIOMB
OCHOBHOM C(hOPMUPOBAHBI,
OOJIBITMHCTBO MPEyCMOTPEHHBIX
paboueii mporpammoint
JVCIIATUTHHBI
yueOHBIX 33JJaHUs BBIIIOJIHEHO,
HEKOTOPHIEC U3 BHIIOJIHEHHBIX
3aJJaHui coJiepKaT OUTHOKU

3uaer

[1K-9

YMeer

[1K-9

Bnaneer

I1K-9

Hezaureno

0-59

TEOPETHYECKOE COICPKaHHE
JIUCITUTIIIMHBI HE OCBOEHO
MOJHOCTHIO;HEOOX O TUMBIE
MPAKTUYECKUEHABBIKA PaOOTHI HE
c(hOopMUPOBAHEI, BCE
Mpe1yCMOTpEeHHBIE paboueit
IIPOrpaMMOM TUCIUIUIMHBI
3aJIJaHUs BBITIOJTHEHBI C TPYOBIMU
OIIMOKaMH JTMOO COBCEM HE




Heckpunrtop I1Ixansl O1IEHUBAHUS
ITokasaren Kpurepun
KOMIIETEHIIN I'ocynapc bann
b OLICHKH OLICHUBAaHMS
U T-BEHHAs bl

BBIIIOJHEHBI, KAYECTBO UX
BBIIIOJIHEHHS OLIEHEHO YHCIIOM
0amI0B, OIU3KUM K
MUHHMAaJIbHOMY

PA3JAEJI 2. Tekymuii KOHTPOJIb

Texymuii KOHTPOJIb 3HAHUI UCTIONB3YETCs ISl ONIEPATUBHOIO U PETYJIIPHOTO YIIPaBJICHUS
y4eOHOIl [JeATeNbHOCThIO (B TOM UHCJIE CAaMOCTOATENBbHOM paboToil) oOywaromumxcs. B
YCIOBUAXOAUIBHO-PEUTUHIOBOM  CUCTEMBI KOHTPOJIL pe3yJbTaTbl TEKYLIEro OLIEHUBAHUS,
00yyarolerocss UCHOJIB3YIOTCS KaK IOKa3aTellb €ro TEKYLEro peWTuHra. Tekyluid KOHTPOIb
yCIIEBaEMOCTH OCYULIECTBIISETCSA B TEUEHHE CEMECTPA, B X0/I€ TOBCEIHEBHON y4eOHOH paboTHI 110
WH/IMBUIYaIbHOW WHUIIMATUBE TMperoaaBatensd. JlaHHBIH BHI KOHTPOJIS CTHUMYIHPYET Y
0o0yyaroIerocsi CTpPeMJIEHHE K CHUCTEMaTHYECKOW CaMOCTOSTEIbHOM padoTe MO H3Y4YEHUIO
y4eOHON JUCIUTIIIMHBI.

Pacnpenenenue 6anaoB o peHTUHIOBOM CUCTEME OLIEHUBAHUS
0 BUJIaM y4eOHOU AesTenbHoCcTH (ouHas popMa oOyueHus )™

CymMma 6asuioB mo
pazzaeny Paznen 1 Paznen 2 Paznen 3
Tembr T11 | T1.2 T2.1 | T2.2 | T2.3 T3.1 | T3.2 | T3.3 -
Buner pa6or: = S = 5 S
Jlexiun @ % L§ <z
Cemunapckue/ B g 2 2 =
= =
MIPAaKTUIEeCKHE 5 5 8 g 5 5 5 S 5 5 5 g4 2 =
3aHITHS % % N % N E §
WunuBuyansHbie g g gl 8| H
3a1aHus = = 10 = 8 :
(]
CamocrosTenbHas £ z | £ = e
pabora = = | 10 = z é
(pedepar™) 2 g 2 51 G
3 S S| £ 2
2, a, a, S
= ) = =
= = =
C o = @)
4 ~ ~
CymMma 0asioB 20 25 45

* HanucaHue oJiHOTO pedepara Mo yueOHON AUCHUIUIMHE B TEUEHUE ceMecTpa
2.1. Onucanue OLEHOYHBIX CPeCTB N0 BUIaM 3aJaHUI TeKYIIero KOHTPOJIst
2.1.1. PekoMeH1alMM 110 OLICHUBAHUIO YCTHHIX OTBETOB 00YYal0LIUXCS

C uenpio KOHTPOJS YCBOGHMS IPOWICHHOTO Marepuajga M ONpeAeleHUs YPOBHS
MOJITOTOBJICHHOCTH OOYYaIONIMXCS K M3yYSHUIO HOBOM TEMBI B Hadalle KKIOTO MPAKTHYECKOTO
3aHATHUS MpernojaBaTeeM MPOBOJUTCS UHAWBUAYAIbHBIA WIN (GPOHTAIBHBIN YCTHBIM ONMpoc MO
BBIITOJIHEHHBIM 33/IaHUSM TTPEIBITYIICH TEMBI.

Kpurepun oreHku:

MPAaBUIHLHOCTh OTBETA IO COACPIKAHUIO 3aJaHHs (YUUTHIBACTCS KOJIHMUYECTBO M XapakTep
OLIMOOK MPHU OTBETE);



MOJTHOTA M TTIyOMHA OTBeTa (YYUTHIBACTCS KOJMYECTBO YCBOEHHBIX (PaKTOB, MOHATUH U
T.IL.);

CO3HATEJIBHOCTh OTBETa (YUMTHIBACTCS IOHUMAHUE H3JIaraeMoro MaTepuaa);

JOTMKAa W3JIOKEHHS Marepuana (Y4uTHIBACTCS YMEHHE CTPOUTH  IEJIOCTHBIH,
MI0CJIEIOBATENbHBIN paccKas, FPaMOTHO MOJIb30BAThCS CIIEHUAIBHON TEPMUHOIOTHEN);

PallMOHAIBHOCTh HCHOJB30BAaHHBIX IIPHEMOB M CIIOCOOOB pPEIICHUS MOCTAaBICHHOU
yueOHOI1 3a1a4n (YIUTHIBAETCSI yMEHHE HCIIOJIb30BaTh HanboJiee MporpeccuBHbIe U 3(hpeKTUBHbIE
CIIOCOOBI IOCTUKEHUS 11EJTH ),

CBOEBPEMEHHOCTH U 3()(HEeKTUBHOCTH UCIIOIH30BAHMUS HATIISAHBIX TOCOOUN U TEXHUYECKUX
CPE/ICTB MpH OTBETE (YYUTHIBAETCS TPAMOTHO W C TIOJNB30H HPUMEHATh HAIISAJHOCTD |
JIEMOHCTPAIIMOHHBII OIBIT IPH YCTHOM OTBETE);

UCIIOJIB30BaHUE JIONOJIHUTEIBHOTO MaTeprana (00s3aTeIbHOE YCIOBHE);

paMOHATBHOCTh MCIOJIB30BAHUSI BPEMEHHU, OTBEJCHHOTO Ha 3agaHue (He omolpsercs
PACTSIHYTOCTh BBIIOJHEHHSI 33JaHUs, YCTHOTO OTBETa BO BPEMEHH, C YUETOM HHANBUIYAIbHBIX
0c00eHHOCTEH 00yUJaIOIIIXCS).

Coenacno PIIV]] makcumanvhoe Konuwecmeo 6anios 3a ycmuwiii omeem 4 oauia.

Banu «4» craBuTCs, €Ciu CTYIEHT:

1) NoJIHO U apryMEHTUPOBAHO OTBEYAET 110 COJIEPIKAHUIO 3a/laHUs;

2) oOHapyXHBaeT MOHHUMAaHHE MaTepuana, MOXKET OO0OOCHOBaTb CBOM CY)KJICHUS,
IPUMEHUTD 3HAHUS Ha NPAKTUKE, IPUBECTH HEOOXOUMbIE IPUMEPHI HE TOJIBKO 10 YUEOHUKY, HO
U CAMOCTOSITETILHO COCTABJICHHBIE;

3) uznaraet MaTepHal Mocjie10BaTeIbHO U MPABUIBHO.

Banu «3» craBuTCs, €ciy CTYyJEHT IaeT OTBET, YAOBIETBOPSIONINN TEM K€ TPEOOBAHUSAM,
YTO | JUIS OLIEHKHU «5», HO JIOIycKaeT 1-2 ommnOKu, KOTOpPBIE CaM K€ UCTIPABIISET.

Bann «2» craBuTcs, ecnu CTYIACHT OOHApY)KHMBAaeT 3HAHME U MOHMMAaHHE OCHOBHBIX
MMOJI0KEHUN JaHHOTO 3aJlaHus, HO:

1) u3naraeT Marepral HEMOJIHO U JONMYCKAeT HETOYHOCTU B OINpPEACTICHUH MOHSATHI WU
(bopMyIUpPOBKE MPaBUI;

2) He yMeeT JOCTaTOYHO TIJyOOKO M JOKa3aTeJbHO OOOCHOBaTb CBOU CYXICHHS M
MIPUBECTH CBOU TIPUMEPHI;

3) u3naraet Matepuai Herocjae10BaTeabHO U JOMTyCKAET OLUIHOKH.

Banu «1» crtaBuTcs, ecnu CTyJeHT 0OHapyKUBaeT HE3HAHWE OTBETA HA COOTBETCTBYIOIIEE
3a/laHue, OMyCKaeT OMMOKHU B (QOPMYIHPOBKE ONPEAETECHUI U IPAaBUII, HCKAKAIOIIUE UX CMBICI,
OecropsI0UHO U HEYBEPEHHO U3JIaraeT MaTepuail.

INEPEYEHB BOITPOCOB JIs1 YCTHOI'O OITPOCA
PA3JIEJI 1. TeopeTnyeckne 0CHOBBI MAPKETHHIA YCJIyT

Tema 1.1. XapakrepucTuka, KJIacCHPUKANMUA YCIAYr M KOMILUIEKC MAapKeTHHIA
yeayr
OcHOBHBIE TOJXO/IbI K XapaKTEPUCTUKE CPEPhI YCIIYT.
CepBucHas 1 MHIyCTpHaJIbHAsE S)KOHOMHUKH.
MapkeTuHr - punocopus 1 HHCTpPYMEHTApUN PHIHOYHOM SKOHOMHKH.
OCHOBHBIE KOHIEIIINA MAPKETHHTA U UX TEHE3UC.
Hcropust CTaHOBIIEHUs] MAPKETUHIA YCIIYT.
MeTtononornyeckue 0COOEHHOCTH MapKETHHTa yCIYT.
['maBHbIE XapakTEpUCTHUKM YCIAYyTd KaK Ba)KHEWMIIME TIPUYMHBI CTaHOBJICHUS
MapKETHHIa yCIIYT.

8. OcHOBHBIE OJIXO/BI K KJIACCU(PUKALMAM YCIYTH U PBIHKA YCIYT.

9. CymHOCTh MapKETHHTA yCITYT.

10. Buapl MapkeTHHra 1 KOMIUIEKC MapKeTHHTa s chepbl YCIyT.

7

NookrwnpE



Tema 1.2. Oco0eHHOCTH MOTPEOUTENbCKOI cpelbl B chepe yCeayr

1. ®akTopbl MUKpPO- M MAKPOCPEIBI B MHLYCTPUU YCIYT.

2. JlomuHupyromue (GpakTopsl BHELIIHEH Cpebl IPEIIPUSTHS.

3. Cnoco6bl noBbImeHUs 3PHEKTUBHOCTH AEATEILHOCTH KOMIIAHUU B Chepe YCIyT.

4. @dopMupoBaHUE KYJIbTYypbl HPEANPHUATHS KaK BaKHEWIIMH (DaKTOp BHYTPEHHETO
MapKeTUHTa B MHIYCTPUU CEpBHUCA.

5. BupryansHas cpena.

6. Mopenp NOKynaTeIbCKOro MOBEACHHUS.

7. XapakTepHCTHUKH MOKyHaTels.

8. IIpomecc npuHATHS PEIICHHS O MOKYIKE U €r0 Pa3HOBUIHOCTH.

9. Tunonorus nokynarens. [IpyunHbl ¥ TUIBI TOKYMATEIbCKUX PUCKOB B UHIAYCTPUU
cepBuca.

10. XapakTepuCTUKU YCIYTH - II1aBHbIC ()AaKTOPHI MOSBICHUS MOKYATEIbCKIX PUCKOB.

Tema 1.3. [lo3nunoHMpoBaHUE U NPOJABUKEHHE YCJIYT
OcyiecTBieHe KOMMYHHUKAIUI Ha PhIHKE YCIIYT.
Peknama yciyr. CBsizu ¢ 00IIECTBEHHOCTBIO U X 3HaYeHHE B chepe YCIIyT.
JInuHas npojaxka B KOMIUIEKCE MAPKETUHIOBBIX KOMMYHHMKAIUH.
Pa3paboTka pekiiaMHON KaMITaHUH.
[Tpumepsl peanu3aiy yIa4HbIX PEKJIAMHBIX KaMIIaHUK B OTPACISIX CEephl yCIYT.
. PBIHOK KOpIOpaTHBHBIX KJIMEHTOB U MPOJABIKEHHE “business-to-busines”.
7 CermeHTanust Ha pbIHKE yCIYT.
8. [To3unoHNpOBaHUE YCITYT.
9.MeTto/1bI peryiupoBaHus Cpoca U MpeiioxKeHus B cepe yCiyr.
10. lHHOBaMOHHAs U aCCOPTUMEHTHAs TIOJIUTHKA B cpepe yCIIyT.
Tema 1.4. Oco0eHHOCTH LICHOBOM NMOJHMTHKHU B cepe yCayr
Ilena B KOMILJIEKCE MapKETHUHTA MIPEIPUITHS CPephl YCIYT.
CyurHocTh 11eH000pa30BaHuUs.
Bunp! u knaccudukanus 1eH B cepe yCuyr.
IleHOBBIE CUCTEMBI.
YcTaHoBI€HUE UHMBHIYalbHBIX BHYTPU(PUPMEHHBIX IIEH.
Crparerus nienoo0pa3zoBanusi. MeTo sl IeHOOOpa30BaHMUS.
Oco0eHHOCTH 1IeHOO0Pa30BaHMsl B Pa3JINYHBIX OTPACISAX CPeEephl YCIYT.
N3menenune nieH. CKkuaku, Ha10aBKy, yUeT HEMIPEIBUIEHHBIX PACX0JI0B.
LlenoBas nuddepenuanys.
10 [TyTu cHUXEHMS U3/1ePIKEK MPEJOCTABICHUS YCIYTH.

ocouakrwnE

CoNoO~WNE

Pa3nes 2. MapkeTHHIOBBI MeHeI)KMEHT B cepe ycayr
Tema 2.1. YnpasiieHne npouneccoM NpeocTaBJIeHus yCayr
CyImHOCTh 1 0COOEHHOCTH BHYTPEHHETO MapKEeTHUHTA.
®uocodust BHyTPEHHET0 MapKETHHTa.
KanpoBas monmTuka - 0CHOBa MapKETUHIA IPEANIPUATHIA.
[Tepconan pupmbl Kak riIaBHbIA KOMIOHEHT KOHIENIIMY BHYTPEHHEr0 MapKETHHTa.
MapKeTHHTOBBIN TOAXO0/ K YIIPABICHUIO IIEPCOHATIOM.
YersIpe CTYIIEHH BHYTPEHHETO0 MapKeTHHIa. OnpeesieHne ppIHOYHOTO CIIpoca.
Opranuzanys uccieJ0OBaHUM phIHKA.
VrpaBineHne MPOU3BOJCTBEHHBIMU MOIIHOCTSIMU  (TIepcoHal, 00opynoBaHueE,
TTOMEIIICHHUS ).
9. Cnyx0a yrnpasneHns nepcoHainoM. Ee pons B onpeeneHnn cTpaTeru OpraHu3aIiii.
10. YnpaBneHue kauecTBOM pabOThI COTPYAHHUKOB.

N akwNE



Tema 2.2. CTtpaTerusi MapkeTHHIa B cepe npeaocTaBJIeHUs1 yCayr
KoHnenmus coBepIeHCTBOBAHUS JESITENbHOCTH MPEATIPHATHS YCIYT.
KoHuemnus coBepIeHCTBOBAHUS YCIIYT.

Konuenuus nHTEeHCHPHUKAITNT KOMMEPYECKOH IEATEILHOCTH.
Konuemnmus TpaiuiimoOHHOT0 MapKeTHHTa.

Konuenuus cucteMsl MapKeTHHT-MHKC.

Konuemnmus conuaabHO-3THYECKOTO MAPKETHHTA.

[IpuHIMOBI MapKETHUHTA YCITYT.

Llenu cucTeMbl MApKETHHTA YCIIYT.

MextyHapoIHBIE MOJICIN MAPKETHHTA YCIYT.

10 CymHocTh crienu(pu4ecKuX U YHUBEPCATBHBIX CIIOCOO0B MapKETUHTA YCIYT.

CoNo~WNE

Tema 2.3. Co3nanue HOBOro NMPOAYKTAa

Co31aHue IEeHHOCTH Ha KOHKYPEHTHOM PBIHKE.

Pa3paboTka u co3anue ycayr U CUCTEM JIOCTaBKH YCIIYT.

Kareropuu HOBOW MPOYKLIUH.

OYHKIUY U XapaKTEPUCTUKH OpeHa.

[Tponenypa co3nanus 6peHna.

VYupasienue OpaHIaAMH.

[ToHsATHE apXUTEKTYpbI OP3H/OB, CTpAaTErHuecKasi poJib Pa3IMuHbIX OPEH/IOB.
[IpakTrka NpUMEHEHUsT KOHLICTIIINH OpeHINHTA.

MapouHast mosnuTHKa B chepe yciyr.

10. OnwuuTe U CpaBHUTE HTAIbl OCYILECTBICHUS MOKYIIKU NOTPEOUTENEM U OpraHU3alleH.

CoNoOA~WNE

3.2 PexoMeHgauMu 10 OLEHUBAHUIO Pe3YyJIbTATOB TECTUPOBAHUA 00y4a0INXCH

Coenacno PIIV]] makcumanvnoe Koauuecmeo OQIN08 3a mecm Nocie U3V4eHUsl
KOHKpemHotmemul4 oanna.

Bana «4» craBurcs, ecnu cryneHT npeacrasuil 100% npaBUiIbHBIX OTBETOB;

Bana «3» craBurcs, ecnu cTyaeHT npeacrasui 80-99% npaBUIIbHBIX OTBETOB,;

Bana «2» craBurcs, ecnu cTyaeHT npeactasui 60-79% MpaBHIIbHBIX OTBETOB;

Bana «1» craBurcs, ecnu cTyaeHT npeacraBui 40-59% npaBUIIbHBIX OTBETOB,;

OO6yuaromemycsi, NpPaBWIBHO OTBETHBIIEMY Ha Bompockl MeHee 40% Ttect He
3aCUUTHIBAETCS.

[Tpu mpoBeieHUN TECTHPOBAHUS, CTYICHTY 3aIPEIaeTCsl MOJIb30BATHCS JOTTOTHUTEIHLHON
JIUTEPATYPOH.

TECTOBBIE 3AJIAHUA
Paszgea 1. TeopeTrnyeckue 0CHOBBI MAPKETHHIA yCJIyT

Tema 1.1. XapakTepucruka, Kjiaccupukanus ycJayr 1 KOMIUIEKC MAPKETHHIA YCJIyr
1 Vcayra - sto:
a) ympaBlieHHE COBITOM;
b) mpoaykrt Tpyna, mpou3BeaACHHBIN TS IPOTAXKH;
C) pe3yibTaT TPYIOBOH JAEATEILHOCTH, YTO SBISETCS MOJIE3HBIM 3()(HEKTOM 1
YIOBIIETBOPSIET JIFOOBIE TOTPEOHOCTH YEIIOBEKA;
d) mrobas nesTeabHOCTH, HAPABJICHHAS Ha TOyYSHUE TPHOBLIH.
2  Hcropuueckoi mpeaoChUIKOW BOSHUKHOBEHUS PBIHKA YCIYT MIPHHSATO CYUTATH:
a) Kpu3uC COBITA;
b) pasBuTHE TOBapHO-AEHEKHBIX OTHOMICHHUN
C) pOCT MPOAYKTUBHOCTH TPY/a;
d) ycuieHue 3HAYUMOCTH CIIYTH.
3  MapkeTuHr B cdepe yciIyr HaunHaeTcs:
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a) ¢ pa3paboTKu 1 MPOU3BOJCTBA TOBApa WM YCIIYT;
b) ¢ usydenus peinka morpedUTENCH
C) c¢ uH(pOpPMAIIMOHHON PEKIaMOi KOMIIAaHHH;
d) pa3paboTKH CTpAaTErHy MPOIBIKCHUS
4 Opgna u3 cnenu(UUEcKUX YCIyT SIKy TpeOa yIUTHIBATh MPH pa3padboTKe
MapKETHHTOBBIX 3aX0/I0B:
a) Tmporecc MPOU3BOJICTBA MPOJIAXKH MAKCUMAIILHO OJIM3KHIA
b) npomax yciyru HeBO3MOKeH 03 MPOIaXKku TOBapy;
C) mpH NPOMU3BOJCTBE YCIYTU 00SI3aTEIBHO PUCYTCTBYIOT MIOTPEOUTEIH;
d) mnpu NpOIBIKEHUH YCIIyT'H HEOOXOIMMBI JIOTIOJHUTEIbHBIC CPEICTBA
5 TIlo MapKeTHHTY YCIyT OCOOEHHOTO BEITMKOTO 3HAYCHHSI PHOOpeTaeT
a) BHCLIHUI MAPKETHHT;
b) BHyTpeHHMIT MApKETHHT
C) KOHBEPCHOHHBIN MapKETHHT
d) nmemapkeruHr.
6 K OCHOBHBIM XapaKTEpHCTHKaM YCIIyT HE OTHOCHT :
d) HE YYUTHIBAIOIIUE YCIYT
b) He cTangapThHI yCayr
C) BIUSIOT HA KAYECTBO YCIIYT;
d) HemoIroBE4YHOCTH
7 Tlpu3Hakamu OTJIMYMUS YCIYTH OT TOBapa:
d) MOAABIIAIOIIAS HEeMaTepUallbHasi OCHOBA
D) HEBO3MOKHOCTB COXpaHEHHUSI
C) OTCYTCTBHE Iepexo/a npaBa COOCTBEHHOCTH;
d) oaHOBpeMeHHOE IPOM3BOACTBO MOTPEOICHUS
8 Kaxoe u3 npuBeeHHBIX YTBEP)KICHUH PO YCIYTy BepHOE?
a) YCIYrH HE YKCIIOPTHPYIOT;
b) MapkeTHHT yciyr Mo00eH MapKeTHHTY MATEPUAIIbHBIX TOBApPOB;
C) B cdepe ycrayr Kaxaslid 1o o0pa3oBbiBaeTcs 40% HOBBIX pabOUYMX MECT
d) B Oynyuiem BIUSHHE YCIYT Ha 9KOHOMHUKY BO3PacTeT
9 Kakas crierududeckas uepra yCIyri XapakTepU3yeTcsi CTOMMOCTBIO OTLIAThI, KOTOpast
IPEIOCTaBIISIET YCIYTY, U He00X0AuMa JJIsl 3TOTO JUIS ATOT0 000PYIOBaHUS
a) HeoCsI3aeMOCTh
b) Heocs3aeMocTh KauecTBa
C) HECIOCOOHOCTh K XpaHEHHUIO
10 mnporecc pa3pabOTKH MPOABMKEHUS U pealTi3alyy YCIyTr OPHEHTHPOBaH Ha
BbISIBJIEHHE CclIeU(UIECKUX TOTPEOHOCTEN KIMEHTOB 3TO:
d) MAapKeTHHT yCIyT
b) mapkerunr
C) pa3paboTKa CTpaTervy W IJIaHa MAPKETUHTA;
d) ycuieHue 3HAYUMOCTH YCIYTH.

Tema 1.2. OcobeHHOCTH NOTPEOUTEILCKOM Cpeabl B chepe yCayr
1 JIns mapkeTuHra chepsl yCIyT XapakTepHa MOJEIb:
a) 4P;
b) 5P;
c) 6P;
d) 7P.
2 «lloTpebutens yciryru, Kak MpaBUIIo, MOJIB3YETCsl OTPaHUYEHHOCTHIO BpeMeHmy. J1Jis
9TON XapaKTEPUCTUKH YCIIYT CIIPABEAJINBO JaHHOE YTBEPKICHHE:
a) He OIIYyIICHUE YCIYT;
b) HemocTosSHCTBO KauecTBa yCIyT;
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C) OTCYTCTBHC BJIaJICHUS;
d) B3aumopeicTBUs
3 OnHO U3 OCHOBHBIX IPEUMYIIECTB (B chepe ycuyr )
a) Hay4YHOCTH YCIIYT;
b) cHKeHME pacx0J0B HA MAPKETHHT;
C) HHU3KOI CTENEHH PHUCKA,;
d) Bsicokoii ckopocTH 000pOTa KamnuTaia
4 CouyanbHOE 3HAUYCHHS Cephl YCIyT pacCMaTPHUBAETCSI B:
a) YIOBJCTBOPCHHUE HYX/I;
b) yBennuenue cBOGOIHOTO BpEMEHH;
C) pa3BWUTHsS MAJIOro OM3HECA
d) cokpaineHue ATUTEILHOTO paboyero AHs.
5 [pu3Hakamu Ka4ecTBa yCIyTH €CTh:
a) MOJABJIAIOIIAs HeMaTepHUalbHas OCHOBA;
D) HEBO3MOKHOCTB COXpaHEHHUSI
C) CyLIHOCTH Tepexo/a mpaBa COOCTBEHHOCTH
d) oaHOBpPEeMEHHOCTH MPOU3BOJCTBA U MOTPEOICHHS.
6 BpiOepuTe NpOIYKT C HAMMEHbBIIEH MaTepPUATbHON COCTABIISIOIICH:
a) aBTOMOOWIIb;
b) conb
C) oOpa3oBaHwue;
d) CTPOUTENBLCTBO U PEMOHT JKUJIbSL.
7 8 KOMIIOHEHTOB MHTETPUPOBAHHOT'O MAPKETHHTA YCIIYT MpeJiaraet
a) aMepuKaHCKas MOJETb MapKeTHHTY «711»;
b) momens /I.Parmena;
c) wmoxuens I1.Eiinme u E.Jlanreapaa «o0CIyKHBaHUE B AP,
d) monens K.JIaBioka
8 HecoxpaHseMOCTb - XapaKTEPUCTHKA, KOTOPast yIYUTHIBACTCS TPH pa3paboTKe
pOTrpaMMbl MAPKETHHTA:
a) B chepe MaTepHATBHOTO MIPOM3BOCTRA,;
b) B cdepe ycayr;
C) B IpoIlecCe MapKETHHTA OTACIBHBIX 0CO0;
d) B mporecce BceoOIero MapKeTHHTa
9 Kakwue 13 nepecynTaHHBIX HUKE OPTaHU3aIisl He TIPUHAIJICKAT K BHYTPEHHEMY
MapKETHUHIOBOM cpejie ayIuTOPCKON (PUPMBI:
a) 0aHK, KOTOPBIi 00CTyXKUBaET HUPMY
b) wanorosas monumus
C) kiueHTta (pUPMBI, KOTOPBIC JAIOT 3aKa3 Ha ay/IHT;
d) BeIciIce yueOHOE 3aBeCHHE
10CoBOKYITHOCTH OpraHU3aIHii, KOTOPBIC 3aKYIAI0T TOBAPBI U YCIYTH, KOTOPHIE
UCIIOJIB3YIOTCSI ITPU TIPOU3BOJICTBE THIIA TOBAPOB U YCIYT HA3bIBACTCS PHIHKOM:
a) TOBapOB MPOMBIIUICHHOTO HA3HAYCHUS
b) mnpowussoaureneii;
C) MPOAYKTHBHBIX YCIIYT;
d) morpeGurencii

Tema 1.3. Ilo3uunoHMpoBaHKe M NPOABHIKEHHE YCJIYT
1 Craaus HachILIEHUS PBIHKA YCIYTOM XapaKkTepu3yeTcs:
a) 00oCTpeHHeM MpoIecca KOHKYPEHIIUN
b) mnpekpamieHueM NPOU3BOACTBA YCIYTH HA YCIIYTy- HOBUHKY;
C) HENOCTOSHHOE Ka4eCTBO YCIYT;
d) aKkTUBHBIMH MapKETHHTOBBIMH MEPOIPUSTHIMHU.
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2  OOcmyXHBaHHE U PEMOHT OCTAIOTCS OECIUIATHO:
a) TpH IPEANnPOaaKHOM CEPBHUCE
b) mnpu nocne npoxaxHOM cepBrce
C) mpu rapaHTHHHOM CEpBHCE
d) mnpu nmocie MpoaAXKHOM CepBUCE
3 JlonoyHHUTEIbHbIC CIOKUBIINECS MAPKETUHTA, IIPUMEHSTh B MAPKETHHIE YCIIYT:
d) IUIAHUPOBAHUE, OPraHU3ALUS U KOHTPOJIb,
b) pacxompl, KauecTBO KOHKYpPEHIIUSI
C) mroau, MaTepHajbHas cpeja, IpoLecc;
d) KJIMEHTBI KOHKYPEHTBI, TAPTHEPHI.
4 OrcyTcTBHE ITpaBa COOCTBEHHOCTH Ha YCIYT'y IPUBOJIUT K
a) BO3MOYKHOCTB TMBEPCUPUKAILINI
b) HeoOX0aMMOCTB KECTKOTO KOHTPOJISI KauecTBa
C) MaHUIYJSLUY OIUIATHI TPyIa
d) pa3sHoOOpa3ue accCOpTUMEHTA.
5 Ilpeampusitusix, 4To paboTaIOT B chepe yciIyr, MOKHO KIacCu(UIUPOBATD 10
CIICTYIOIIM TIPU3HAKAM:
d) MO TUIY COOCTBEHHOCTH H 10 BUAY JCATCIBHOCTH
b) mo pasmepam ycTaBHOrO Kamuraaa
C) KOJHMYECTBY 3aHSTHIX PAOOTHUKOB IO BUAY 3 OCYIICCTBICHHS ONCPALIIH;
d) Mo KOJIMYECTBY OCHOBHBIX KOHKYPCHTOB Ha JJAHHOM PBIHKE.
6 VYkaxure, 4TO ABIISCTCS [NIABHOU B KJIacCH(UKALUK NPEIOKEHHOI JIaBIokoM:
a) yCIyrd UMEIOIIMe HeMaTepHaIbHBINA XapaKTep;
b) yuactue ycnyr B cepe HeMaTepHaIbHOTO MPOU3BOJICTBA U HX BIMSHHUE HA YTO-
J100;
C) BIMSHHE YCIYT Ha OOBEKT (HA YTO WIIK KOTO) U MX OLIYTUMBIH HITH
HEMaTepHUaIbHBIA XapaKTep;
d) 1O KOJMYECTBY 3aHATHIX PAOOTHHKOB.

7 Cnenuduyeckue yepTbl, KOTOPbIE CBOMCTBEHHBI YCIyTaM B OTIUYHME OT

MaTepUualIbHBIX TOBAPOB - TO:
a) HErnOKOCTh, HEOCI3aEMOCTbh, HEITOCTOSIHCTBO KaueCTBa, HEOTICIIMMOCTb;
b) Heocs3aeMOCTb, HEMOCTOSIHCTBO KaueCTBa, HEOTACIUMOCTh, HEBO3MOXKHOCTh
COXpaHEHWSI;
C) HEBHUAMMOCTB, HETIOCTOSHCTBO KAYeCTBA, HEOTICTUMOCTh U HEOCSI3aEMOCTh;
d) HeruOGKOCTh, HECOOTBETCTBUE, HEMOCTOSIHCTBO KAaueCTBa, HEBO3MOXKHOCTb
COXpaHEHHUS.

8 CryzmeHTbl YHHUBEPCUTETA MIOCETUIIN CIIEKTAKIIb B TEATPE M OBUIN MOPAKEHBI SIPKUM
BBICTYIUICHHEM TaHIIeBAIbHOU Tpynbl. [locie mpecTaBneHns TpymIty MPUIIIaCHIH BBICTYIIHTh B
YHUBEPCUTETCKOM rOpojike. B JIeHb BBICTYIUICHHS HE OBLTO HU OJTHOTO CBOOOTHOTO MECTa B
3pHUTEIBHOM 3aJie, OJTHAKO KaueCTBO BHIMOJIHEHHUS pa3oyapoBaia 3putenei. PasouapoBanue
CTYZICHTOB OBLIO PEe3yJIbTaTOM HETaTHBHOTO BIIMSHUS CIICHU(PHUSCKON XapaKTePUCTHKH YCIIYT:

a) mopuwu;
b) wHeocszaemocTh;
C) HEMOCTOSHCTBO
d) ¢usmyeckoM NPUCYTCTBUH KIMEHTA MPU MPEIOCTABICHUN YCIYTH;
€) TECHOM B3aMMOJICHCTBHH IOCTABIINKA YCIYTH U €r0 OTPEOUTENS;
f) Bce OTBETHI BEpHHI.
9  AwmepuKaHCKasi MOJIeNTb MapKETHHTa YCIYyT «3 M» BKIIFOUAET CICAYIONIHE DIIEMEHTHI:
a) KIHCHTBI, KOHKYPEHTBI, TAPTHEPHI;
b) ToBap, yciyra, npoayKT;
C) KayecTBO, KOJMYECTBO, MPOIYKTHBHUCTD;
d) ¢upma, KOHTaKTHBIN MEPCOHAI, TOTPEOUTEIH.
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10 TlocraHOBKa CEPBHCHOTO MPOIECCa WM TaK HA3bIBACMBIH «Tearp yCayr»
IPUMEHSIETCS C T[ETTBIO:
a) MOBBIIICHHE JIOSTIBHOCTH KIIHCHTOB;
b) pasBiacueHus KIMEHTOB;
C) MOBBIIICHHE KATETOPUIHOCTH MPEIIPHSITHS
d) ymeHbIIEHHE KOIMYECTBA KaI00.

Tema 1.4. Oco0eHHOCTH IEHOBOM MOJMTHKHU B c(hepe yeayr

1 [ennocts - 3T0O:

a) ocobas MOTPeOUTEIbCKAsE CTOMMOCTh, KOTOPYIO IPUHOCHUT TPY/I, TOJ00HO
BCSIKOT'O TOBapa;

b) cnocoGHOCTH TOBapa WK YCIIYTH YAOBICTBOPUTH MOTPEOHOCTD HITH 00ECIICUUTh
BBITO/1y ITOKYIATEIIO;

C) cOUMAIBHBIA U YIPABICHUYECKHIA POIIECC,

d) dakTuueckas meHa MPOIYKTA.

2  Pexyama, cucTeMa CTUMYJIMPOBAHUS MOTPEOUTENICH, TMYHAS TIPOJaXka BXOUT B

COCTaB:
a) TOBAPHOM MOJHUTHUKH,
b) KOMMyHHMKAIIMOHHO¥ MMOJUTHKH,
C) MOJUTHKHU IIEHOOOPa30BaHUS;
d) HOIMTHKM CTPATErHUECKOTO IJIAHUPOBAHUSI.

3 Komiutekc MEpOnpHsITHi, HAPABJICHHBIN HAa 3aBOCBAHUS JIOBEPHs K OaHKY B
IIMPOKOM CMBICJIC CJIOBA, - 3TO:

a) OaHKOBCKHIl MApKETHHT,

b) OankoBckast pekiiama,

C) HMHIK;

d) nonuTHKA IPE0I0JICHHS OTUYKICHHOCTH.

4 Bce T0, 4TO MpeIHA3ZHAYCHO [T MACHTU(DHUKAIUH YCIyT U quddepeHInaium ux ot
YCIIYT KOHKYPEHTOB Ha3bIBACTCS:

a) Mapko# uim OpeHIoM;
b) marentowm;

C) CHMBOJIOM;

d) mueHoii.

5 IlpuBnedeHue K mpomnaras/ie yCiayru HONYJISIPHO K JMYHOCTH TIO3BOJISIET PEIINTh

npobiemMy:

d) HEBO3MOXXHOCTH COCPEIKEHHS,
b) HeoTmenuMocTH MPOU3BOACTBA YCIAYTH OT €€ MOTpeOUTENS;
C) HW3MEHYMBOCTHU Ka4yecCTBa;
d) HeocszaeMOCTH.

6 Pa3paboTka pupMEHHOro CTHIIS O3BOJISIET PELIUTH IPOOIEMY:
a) HEBO3MOXXHOCTh COXPaHCHUS;
b) HeoTmenMMMOCTH POU3BOJCTBA YCIYTH OT €€ MOTPEOUTEIIS;
C) W3MEHYMBOCTH Ka4yeCTBa;
d) HeocszaemMoCTH.

7 Kaxoii 13 nMepevnciIeHHbIX HUKE HHCTPYMEHTOB CTUMYJIUPOBAHUS COBITA SBIISCTCS
HanOoJee MPUEMIIEMBIM JUISL TOT0, YTOOBI 00ECIEYNTh TOBTOPHOE MOJIb30BaHNE YCIIyTaMU
MapUKMaXepPCKON MOCTOSIHHBIX KJIMEHTOB?

a) crhenuanbHbIe KYIOHBI CO CKHIKOM;

b) OecruaTHbIe TOMONTHUTEBHBIC YCIIYTH;

C) pacmpocTpaHeHHe OecIIaTHBIX (TI0AapOYHBIX) KYITOHOB B KQXK/IbIE IBEPH;
d) nmemoHcTpal¥si HOBUHOK TAPHKMaXEePCKOr0 HCKYCCTBA.
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8  Jlis Toro, 9To0BI OXapaKTepu30BaTh KaKOe-TO COOOIEHUE, KaK PEKIIAMHOE, BaYKHO
yOeIUTHCS B CIICTYIOIIEM:
a) HEJIUYHBIN XapaKTep MPEICTABICHUS U TPOABIKEHHS UICH, TOBAPOB WU YCIIYT;
b) cmnaunBanue cooOIICHNS 3aMHTEPECOBAHHBIM B IPOIAKE JIUIAM;
C) HEIUYHOE XapaKTep OOpaIIeHHUs U €ro IIATHOCTD,
d) wHamuume mpsAMOro oOpameHHs K MOTEHIIHAILHOMY IOTPEOUTEITIO.
9 Ha kakoif cTauy )KU3HEHHOTO IMKJIA YCITYTH OCYIIECTBISIOTCS aKTHBHBIE
pEKJIaMHBIC MEPOTIPUSATHS U TIpOIaraxna;
a) Ha cTaauu pa3paboTKH yCIyTH;
b) w©a cramuum BHeapeHUE yCIyry;
C) Ha CTaJuu pocTa NOTPEOICHUS;
d) Ha cTaguu 3peIOCTH.
10 K mpuymHaM, KOTOpBIEC 3aCTABISIOT CEPBUCHBIC KOMITAHUH BCE YaIlle 00paIaThCs K
mporaran/iec ¥ HH(GpOpPMaIMOHHBIM aHOHCAM ITPHHAJIC)KAT TaKHUE:
a) CTpeMHTENbHBIN KomryecTBa pasnudubix CMU u ux crenuanin3amus;
b) yBenuuyeHHe KONIMYECTBA MOTCHIHMAILHBIX TOTPEOUTETICH;
C) poctT 3pPEKTUBHOCTH MPSIMOI PEKIIaMBI;
d) KOHIEHTpAIHs IPEINPUITHS Ha COBITOBOM MOJUTHKE.

Paspnen 2. «MapkeTHHIOBBII MEHEAKMEHT B c(hepe ycayr»
Tema 2.1. YnpaBjieHue MPOLECCOM MPeI0CTABIEHHS YCIYT
1 Bb160p ppIHOYHOI'O CETMEHTa MOXKET 0a31pOBaThHCS Ha pa3HbIX Kputepusx. Kakue us
cinenyromux yreepxxaenuii HE BepHsie:
a) ueMm OOJIbIIIe PIHOYHBIH CETMEHT, TeM OOJIBIIMN HHTEPEC OH MPEICTABIISIECT IS
KOMITaHUWY;
b) Mexmy cerMeHTaMu JODKHA OBITh CYIECTBEHHAs PAa3HUIIA;
C) [IOJDKHA CYIIECTBOBATh BO3MOXHOCTh CBOOOTHOIO TOCTYIIA K CETMEHTAaM;
d) koMmaHus JOJKHA UMETh BO3MOXKHOCTh MOJICYMTATh MTOTEHIUAIBHBINA 00beM
cOBITa [Tl CETMEHTA.
2 Kaxkue 31eMeHThl KOMIUIEKCa MapKETHHIOBBIX KOMMYHHKAIIUH ¢ 0COOEHHO BayKHBIE
JUTSt HEKOMMEPYECKUX yCIyT?
a) TenepekiaMa, CTUMYIHPOBaHHE COBITA;
b) crumynupoBanue cObiTa IEHOOOPa30BAHKEM;
C) JnMYHAs MpOJaxa, COLUAIbHAs PEeKIama;
d) npomaranga u HHGOPMAIIMOHHBIE AHOHCHI.
3 ToBap unu yciyra onpeiensercs:
a) 3arparamu GUPMBI;
b) cmpocom Ha ToBap;
C) MO3WIMOHUPOBAHUEM TOBApa;
d) smacTHYHOCTBIO cITpoca.
4 Kak Ha3bIBaCTCS METOJ [IEHOOOPA30BaHUS HA PHIHKE YCIYT, TIPH KOTOPOM IIEHY
yCTaHaBJIMBAIOT Ha X% BBIIIE 3aTpaT MPOU3BOCTRA:
a) I1eHo0Opa3oBaHME;
b) uenoBast qUCKpUMUHALINS;
C) 1eHooOpa3zoBaHue Ha Oa3e cObITA;
d) ueHooOpaszoBaHME «pacTpaThl IUTIOC HaT0ABKay;
5 Yo BKimoYaeT B ce0si PUPMEHHBIN CTUIIL OpraHU3aIHH:
a) JIOTOTHII;
b) ToOBapHBIi 3HAK;
C) dQupmeHHBIIT IBET.
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d) TM, morotur, GUPMEHHBIH [[BET U MIPUPT;
6 He oTHOCATCS K METOY B cOOpE MEPBHYHBIX TAHHBIX MAPKETHHTOBBIX HCCIICIOBAHUIL:
a) BOCIIPHATHE;
b) skcnepumenr;
C) HaOIIOICHUS;
d) ompocsr.
7 B ocHOBe cerMeHTaIu 0aHKOBCKHUX YCIIYT JICXKHUT:
a) xapakTtep OAaHKOBCKHUX YCIIYT;
b) mman mapkerunra GaHka;
C) cdepa 6aHKOBCKOTO 00CITYKUBAHHS KIMEHTOB
8 IlepBUYHYIO ¥ BTOPUYHYIO HHPOPMALIUIO UCIIOJIB3YIOT:
a) MpH NPOBEICHUU IIOJICBBIX UCCICIOBAHMITY;
b) mnpu HamucaHUM ayAMTOPCKOTO BBHIBOIA;

9 Haubonee npocTeiM ciocoboM cOopa HHPOpMAILIHK, KOTOPas 1aeT BO3MOKHOCTh
U3y4YHTh MOBEICHHE, KaK B IIPOIILIOM, TaK M B OyIyIleM, ¢ HAUMCHBIIIMMH 3aTPaTaMH U BHICOKUM
YPOBHEM TOYHOCTH CUMTACTCS:

a) HabmoaeHus;
b) skcmepument;
C) IOCTHXKCHHS,
d) ompocel(aHKETHPOBAHHE);
10 BaxHbIM acrniekToM (GOPMHUPOBAHKE TOBAPA, KOMIIAHUS MPUIACT €My YHUKAIbHOCTH?
a) HICHTU(HKAIUS TOBAPA;
b) wucnonk3oBanue Habopa ycayr /i TUBEPCUPHUKALNE MEXKIAY KOHKYPCHTAMMU;
C) MapKEeTHHIOBOE Pa3BUTHE;

Tema 2.2. CTpaTerusi MapKeTHHIa B c(pepe NpeaoCTaABIEHHUS YCJIYyT
1 B marpune BocTOHCKOH-KOHCAITHHTOBOI IPyIIIBI KATEropus TOBapa Win YCIyT
«TpynHblil peOeHOK» ONpeneseTcs TaK:
a) TOBap OJr0O OCTACTCSI B TOBAPHOM TOpTdhere GupMsi;
b) ToBap mmeeT BBICOKHIT TeMIT pocTa MPOAaXH B HU3KYIO JIOJIO PHIHKA,
C) TOBap, HAXOISIIMICS B CTaJMU 3PEIIOCTH;
d) TtoBap, HAXOIAIIUIICS HA TTMKE TOMYJISIPHOCTH.
2 ®dupma, koropas paboraeT B cdepe YCIyr, MOXKET CAelIaTh MPOHUKHOBEHUS B
HIePCIIEKTUBHBIC CEePhI C MOMOIIBIO METOA:
a) auddepeHIIPOBAaHHOCTH;
b) cremmanuzamumy,
C) KOHIICHTpAIIUH;
d) koomeparuu.
3 TIpodeccnonansHO clienaHa MapKETHHTOBasI CTpATErHs TapaHTHPYET (hupMa, KoTopast
paboTaet Ha pbIHKE yCIYT:
a) TNpaBWIBbHBINA 0A30BBI BEIOOD IENICii OCHOBHBIX CIIOCOOOB;
b) moctmxkeHwue ¢ onpeneIeHHBIMU 3alTaCHBIMHM BapHAaHTaMH,
C) EIMHCTBEHHBIN MYTh JOCTH)KEHHSI HAMOOIBIIMX KOMMEPUYECKHX BBITO/I;
d) 3aBoeBaHWS MaKCUMAaJIbHOCTH JIOJIH PHIHKA.
4 CyuiecTByeT JM paBHOBECHE Ha KOHKYPEHTHOM PBIHKe?
a) CYIIeCTBYET;
b) He Bcerna;
C) He Bcerja CyIIeCTBYET;
d) uacTtuuHoO.
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5 Iepuon MemeHHOTO pocTa cOBITa, B IEPUOJT BBIXOJIA YCIYTH HA PBIHOK - 3TO JTAIl:
a) BBIBOJ Ha PBHIHOK;
b) s3penocts
C) coan,
d) snuMuHaIA.
6 Otnuune MeXy OXKHJIaHUEM TOTpeduTesei 00 yciyre U uX OMBITOM B IPOIIECC
HOJIYYCHHS YCIIYTH BBISIBIISICTCS Yepe3:
a) OIIBIT;
b) amanus oxumanuii;
C) aHaJaM3 pa3HUIL;
d) ayauT KOHTAKTOB C KIIMCHTAMHU.

7 BeiOupas cTpaTeruro «BhIOOPOYHOE TECTUPOBAHUE / BRIOMPATh CETMEHTY, OaHK
HaIpaBJIsIeT YCUIIUS Ha:

a) 3alMTy JOXOJHOCTH YacTH OajaHca OaHKa;

b) u3bsITHE MHBECTHUIMI C OHON CTOPOHBI PhIHKA M TIOUCK IPYTOi;
C) oOecrevyeHne KPSKUM TO3UIMSIM Ha PhIHKE;

d) oOcnyxuBaHUE MPUBICKATEILHBIX CETMEHTOB.

8 C uenbto JOCTIKEHUS ycIexa B SSITeIbHOCTH OTEJ sl MEHEDKEPhI pa3padoTaiu
pOoTrpaMMy pa3BUTHS €r0 IPOrPaAMMHUPOBAHMS, KOTOPAask BKIIOYaia 00y4eHUs, TPCHUPOBKH,
nproOpEeTEeHNE HABBIKOB YIIPABIICHHS U JIUEPCTBA. U Tak MEHEKEPhI COMPOBOXKIAIOT
pOTrpaMMy:

a) pa3paboTKu TOBapa;
b) mapkerunra yciyr;
C) BHYTPEHHErO MapKETHHTa;
d) MapkeTHHroOBOIO pa3BHUTHSI.
9 OcHoBHBIE cTpaTerd POKYCHpPOBaHUS B cpepe yCIIyr:
a) omnpeneneHHble (HOKYCHPOBKH, MPeaeibHbIC (POKYCHPOBKH, OTCYTCTBHE
(hOKyCHPOBKH, MOJTHBIC (HOKYCHPOBKH;
b) nuBepcudukaimu u NOJIHOTO HOKYCHPOBKH;
C) GOKYCHpPOBKH Ha yciayrax, GOKyCHpPOBKa Ha PhIHKAX M JUBEPCHPHUKAIIMN
TOBapa;
d) wueneBbie POKYCUPOBKH, TPAHUIHBIC (OKYCUPOBKH.

10 Mopgenp HEHHOCTEH yCIIyTH BKIIIOYAsi TAKUE SJIEMEHTHI:
d) BHYTPCHHHE BO3MOXKHBIC ITPU3HAKH, BHEITHHUE TPU3HAKH;
b) He neHexHas 1ieHa, IIeHA B CTOMMOCTHOM BBIPA)KECHHH;
C) BpeMmsl, BOCIIPHHUMAaeMas Ka4eCTBO, BHYTPEHHUE BO3MOKHOCTH MTPU3HAKH,
BHEIITHHE TPU3HAKHY, HE ICHEe)KHAs 1IeHa, [IeHa B CTOMMOCTHOM BBIPa)KCHUE;
d) peanbHas ¥ HOMUHAJBHAS [I€HA HA YCITYTH.

Tema 2.3. Co3nanue HOBOro NPOAyKTa
1TIporecc pa3dHBKH MOTPEOUTENCH HA TPYIIIBI HA OCHOBE UX PACXOXKICHHUIT B
JIMIICHUSIX, XaPAKTEPUCTHKAX, TIOBSICHUH HA3bIBAIOT:
d) cerMeHTaImeil pbIHKa,;
b) npobGnenuem poiHka;
C) HCCaeIOBaHUEM PhIHKA,
d) BHeapeHHEM Ha PHIHOK.
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2 OmnpenenuTe MOPSAIOK OJIOKOB CXEMbI MApPKETHHTOBOT'O MCClIeIoOBaHus: 1) cOop
uH(OpMaIny, 2) BbISIBICHUS MPOOJIeMbl U (OPMYJINPOBKH IIEHBI, 3) 0TOOP HCTOYHHKOB
uHopmanuu, 4) 00paboTka, aHATIN3 U MIPECTaBICHIE COOpaHHONW HHPOPMALIUU:

a) 2-3-1-4;
b) 4-3-2-1;
) 4-2-3-1;
d) 4-3-1-2.

3 Kakum 00pa3oM MOXKHO ONPEeTuTh EMKOCTh KOHKYPEHTHOTO PBIHKA, 3JIACTUYHOTO I10
1eHe?

d) TMOCTPOHTH (PYHKIHMIO CIPOCA OT CPEJAHEPHIHOYHOM 1IEHBI M HAWTH 3HAYCHHE
ATOM (PYHKIIUH [0 MUHUMAJILHOH IICHE;

b) crnoxuTh BCe YaCTH KOHKYPEHTOB;

C) mpoBecTH pacueT KO3()(GHUINSHTOB IMACTUYHOCTHU CIIPOCA 10 [IEHE KaXK0r0
KOHKYPEHTa;

d) HaiiTH cpenHee 3HaYCHHE MEXKAY BEIMUMHAMH CIIPOCA MPH MAKCUMAIILHOM U
MHUHHMMAJIbHOH CpelHEPbIHOYHOM LIeHe.

4 B onHOM paiioHe n30paHHas rpymna )KeHIIHH, KOTopbIM 3a 50 sieT u 6onbiie. Beex
JKEHILUH B 9TOM IpyIIie NONPOCUIN €KEAHEBHO 3alUChIBATh, KOTOPbIE IPAYeyHble U XUMYUCTKH
OHHU IOCETHJIU B TeYEHHUE OJHOT0 Mecsia. Kak Ha3pIBaeTcs TaKOM TUIT MApKETUHTOBOTI'O
HUCCIIen0BaHU?

d) MaHellb TOPrOBIECB B PO3HHUILY;

b) ayaut po3HUYHO TOPrOBIIH;

C) WHCCIIeIOBaHUE PACIPE/ICICHUS YacTOT;
d) mnanenb morpeduTeneii.

5 bank npejiaraer yciyru TOJIbKO JUist 00bIIHMX Kopropaiuid. OH MIPUHUMAET PEIICHHE
HauaTh MpeyiaraTh yCIyrd TAKKe CPETHUM U MCTHM (upmaM U pusmaeckum aumam. Kak
MO>KHO Ha3BaTh ATy CTPATETHIO?

a) - MPOHUKHOBEHHE HA PHIHOK;
b) - pasButHe priHKa;
C) - IUBEpCH(HUIMPOBAHHOCTD;
d) - pasBuTHE NMpOAYKTA.
6 Pacxompl Ha XpaHEHHE YCIIYT BKIIOYAIOT CTOUMOCTH!
a) obopynoBaHue U yueba rmepcoHaa;
b) ympaBnenust u MaTepuaos;
C) cozaepaHus NOCTABIIUKA (IPOM3BOAUTEINS) YCIYT U y4eObl IIepCOHAa;
d) comepaHus HOCTABIIKKA (IPOM3BOAUTEINS) YCIYT U HEOOXOIMMOTO ISl TOTO
000py10BaHUS.

7 IlpuMeHeHre MapKEeTUHIa B3aUMOOTHOIIIEHUH YBEIMUUBAET JIOSIIBHOCTh KIIMEHTOB
Onarozapst MOJy4eHUIO UMHU TaKUX MPEUMYILECTB:

a) momydeHue "3BaHUA" TIOCTOSHHOTO KIMEHTA;
b) mnoBBIIICHUS TOTPEOUTENBCKOM IIECHHOCTH YCIIYTH;
C) CHWXEHHS YpPOBHS PHCKa M KOJINYECTBA CTPECCOBBIX CUTYAIIMH BO BPEMs
MOKYTIKH YCIIyTH;
d) dopmupoBaHHUs MaKeTa COMPOBOAUTEIBLHBIX YCIYT.

8 OpraHu3anuu NBITAIOTCS W30aBUTHCS OT HETIOCTOSHCTBA Ka4eCTBA TAKHUM CITOCOOOM:
a) OoJblle CTUMYIHPOBATh PAOOTHUKOB JIJIs TOJTYUCHHS JTYUIINX PE3yJIbTaTOB
paboThI;
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b) cokpamare 3apaboTHYIO IUIATY 32 HEJOCTATOYHBIH YPOBEHD BBIIIOJTHEHHUS
paboThI;
C) yMEHBIIATh KOJIMYECTBO KOHTAKTOB C KIIMEHTOM B IPOLIECCE MPEIOCTABICHUS
yeayr;
d) craHmapTH3MPOBATH YCIYIU M YYUTh TIEPCOHAI.

9 CranaapTsl 00CITYKUBaHHUS MOTYT OBITh:
d) BHYTPCHHHMH, MECTHBIMH, BHEITHHMU;
b) BHyTpubuUpMeHHBIMU, MEKOUPMEHHBIMHU, OTPACIICBBIMH;
C) MEeXIyHapOIHBIMH, MEX(PHPMEHHBIMH, OTPACIICBBIMH;
d) mapkeTHHroBBIMHU, GUHAHCOBBIMU, SKOHOMUYCCKHMHU.

10 ®wuTHECC yCIyrH XapaKTepU3yIOTCS:
a) BBICOKOM CTEIEHBIO KOHTAKTA C KIIMEHTOM, BBICOKOI CTEHICHBIO Y4aCTHs
KJIMEHTA;
b) BBICOKOI CTEIICHBIO KOHTAKTA C KJIMEHTOM, HHU3KOH CTEIICHBIO YUacTUs KIIHCHTA;
C) HH3KOH CTENCHBIO KOHTAKTA C KIIMEHTOM, BBICOKOW CTETICHBIO YUaCTHUs KIIHEHTA;
d) HU3KOIl CTENEHBIO KOHTAKTA C KIIMEHTOM, HU3KOH CTEIICHBIO y4acTUs KIIUCHTA.

3.3. PexoMeHIa1I1 10 OLIEHUBAHUIO Pe3yJIbTATOB PelIeHHs] MPAKTHYECKUX 32 aHuii

Coenacno PIIYV]] makcumanvHoe Koauuecmeo 6anI08 3a peuleHue NPpaKmuiecKo2o
3a0anus no Kaxcoou us mem yueoHot oucyuniunvl 4 bana.

Bana «4» BeICTaBIIACTCS CTYICHTY:

1.I1py HaNM4MK MOJTHOTO NMPABUIBHOTO TUCEMEHHOT'O OTBETA.

2.I1pu KOppeKTHOM 0(hOPMIICHNH BBITTOITHEHHOTO 3a/IaHHsL.

Bann «3» BeICTaBIsCTCS CTYCHTY:

1.IIpu HENMOIHOM NMPaBHIILHOM MHCHBMEHHOM OTBETE.

2.ITpu KOppeKTHOM OPOPMIICHHH BBHIIIOTHEHHOTO 33aHUsl.

Bana «2» BeICTaBIISETCS CTYICHTY:

1.IIpu HENnoIHOM NMPaBUIILHOM MHMCbMEHHOM OTBETE.

2.11pu HEKOPPEKTHOM O(POPMIIEHUH BHIIIOJHEHHOTO 3a/1aHUSl.

Bana «1» BeIcTaBIA€TCS CTYICHTY:

1. IIpy MUHUMAJIEHOM BBITIOJTHEHUH 33 IaHHSL.

IMPAKTUYECKHUE 3AJIAHUA
PA3JIEJI 1. TeopeTnyeckne 0CHOBBI MAPKETHHIA YCJIyT

Tema 1.1. XapakTepucTuka, KJIacCHPUKANMUA YCIAYI U KOMILUIEKC MAapKeTHHIA
yeayr

3ananue 1. OnpenenuTb OCHOBHBIE XapaKTEPUCTUKHU YCIYT U CPAaBHUTh XapaKTEPUCTUKU
TOBapOB U YCIIYT.

3ananue 2. IlpuBeanTe KOHKPETHBIC MPUMEPHI, KOTJa CEPBUCHBIE KOMITAHUM HEYIaqHO
pelaroT BONPOC HEOLIYTUMOCTH, HE COXpAaHEHHUs, HEMOCTOSHCTBAa KauyecTBa (Ha MpUMeEpe
peKsaMbl, 000pyI0BaHUS, HHTEPHEPOB, HHPOPMAIIH U Jp.).

Tema 1.2. Oco0eHHOCTH MOTPEOUTENbCKOI cpelbl B chepe yCeayr

3amanue 1. [lpuBenuTe mpuMepsl MPEANPUSTUNA, KOTOPbIE padOTalOT HA PHIHKE YCIYT,
pPBIHKA TOBApOB U Ha MPEACITbHBIX PHIHKAX U 00OCHYHTE OTBETHI.

3amanue 2. B cootrBerctBum ¢ kmaccuduxkaropom JIK 016-97 ocymectBuTe
KJIaccu(puKauo yeiyr (CeKIus, pa3ael, Kod): a)yCIyT CAaHaTOPHO-KYPOPTHOTO 0OCITY>)KHBAHNS,
0)ycllyrd TOPOJICKUX MAapUIPYTHBIX TAKCH; B)YCIYTH YaCTHBIX BBICHIMX yUEOHBIX 3aBEACHUI IO
MOBBIICHUIO KBATU(UKAIIUH; T)yCIyTd PECTOPAHOB; J1)3KCKYPCHOHHBIE YCIIYTH; €)yCIyru Kiyoa
duTtHecca; €)ycayrd XUMYHCTKH; JK)YCIYTH KCEpOKOMHPOBAHUS; 3)POTO-YCIYTH; H)yCIyrd
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JETCKOM 4aCTHON MY3BbIKaJIbHON IIKOJBI; M)yCIyrd YaCTHOM T'MMHA3HMM; K)CTOMATOJIOIMUYECKUN
KaOWHET; J1)KOCMETHYECKUM CcajloH; M)aBTocaiioH; H)Marazun "MOCT", o)mara3un "Cemépouka",
n)mara3ul "["anakTuka', p)aeTckas CIIOPTHUBHAsE CEKIMS M3 HACTOJIBHOTO TEHHHCA; C)OOYJIHHT;
T)UTPAJILHBIN KITYO.

Tema 1.3. [lo3unimoHMpOBaHNE U NPOJABUKEHHE YCIIYT

3aganue 1. Bompmas koMnaHus coOMpaeTcsi OTKPBITh PECTOpaH OBICTPOrO MUTAHUS B
ropoae Jlonenk. Kakue pakTopbl Makpocpeanl oHa JoiKHA yuecTh? [Ipoananu3upyite ppIHOK Ha
IIPEIMET BBISBICHUS OCHOBHBIX KOHKYPEHTOB KOMMaHMM. IIpu aHain3e KOHKYpPEHTHOH Cpelibl
HEOOXOIUMO PACKPBITH OCHOBHBIE BOIIPOCHI:

- KTO OCHOBHBIE KOHKYPEHTBI;

- CTpaTerusi KOHKypeHTOB;

- Opr.CTPYKTYypa U MEHE)KMEHT;

- (punaHCOBOE COCTOSIHUE;

- MApKETUHIOBasl U PEKJIAMHAs CTPATErusi KOHKYPEHTOB;

- METO/Ibl, KOTOPbIE UCIIOJIb3YIOTCA B KOHKYPEHTHOI 00pb0e;

- KOMIUIEKC YCIIYT, KOTOPbIE MPEAOCTaBIISIFOTCS.

3amanue 2. IlpuBenuTe KOHKpPETHBIE MPUMEPHI TYPUCTHUYECKHX YCIYT, OMPEACTUTE
po0JieMbl, KOTOPbIE BO3HUKAIOT B pe3yibTare He coxpaHeHus. [lpeanokure, 3a cHET KaKuUX
MEPOMPUITHIA, BOBMOXKHO PELIUTh 3TU MPOOJIEMBI B K&KJOM KOHKPETHOM CiIydae.

Tema 1.4. Oco6eHHOCTH 1I€eHOBO MOJUTHKHU B cepe yciayr

3anaua 1. Ha MecTe ynpaBisiomiero TpaHCIIOPTHOM KOMIIAHUH, YTO IPOU3BOUT MAaCCOBbIE
NEepeBO3KH, KaKUM 00pa3oM BOCHOJIB30BAIUCH OBl BBl CETMEHTAIME Ha OCHOBE BBITOX IS
IPUBJICUEHHS] BHUMAHUS MOTEHIUAIBHBIX TACCAKUPOB?

3anaua 2. Ber - Bune-npesuaent ¢upmsel "Yout Hucueit [Ipogakmnac” [To mapketunry. C
y4e€TOM M3MEHEHUH, MPOUCXOAAUIMX B JieMorpaduyeckoil, 3IKOHOMHUYECKOW, Hay4dHO-
TEXHUUYECKON M KyJIbTYpHOM cpenax, Kakue IUIaHbl Bbl IIpejriosiaraere pa3padoTarb, YTOOBI
o0ecneunTs ycrex AesTeIbHOCTH (PupMbl Ha Oynyiuee necsatuierue?

Pa3nes 2. MapkeTHHIOBBII MeHeI)KMEHT B cepe yciayr

Tema 2.1. Ynpapienue npoueccoM npeaocTaBJIeHUs yCIyTr

3ananue 1. Pa3pabotars "mapketusr - mukc" ais JJoHAYul'C. Onpenenuts KpuTepuu
OLICHKH KauyecTBa 00pa30BaTeNIbHOM YCIYTH.

3amaga 2. CpenaiiTe CpaBHUTENBHBIM aHaIU3 CETMEHTHUPOBAaHUSA Ha IPUMEpPE CETEH
posanunoit  ToproBau  «bYM», «Cemépouka», «O0xkopa», «ABocbkay, «llepBbril
PecnyObnukaHckuily, onpeaenuTe paziauuus, MPEeUMYILIECTBA WIN HEJOCTaTKH, a TaKkKe, B 4eM
3aKJIF0YAI0TCS YHUKAJIbHbIE 0COOCHHOCTH KaXKIOW CETH U BBICKQ)KUTE CBO€ MHEHHUE OTHOCUTEIBHO
3P HEKTUBHOCTH CErMEHTHUPOBAHUS.

Tema 2.2. CTrpaTerusi MapkeTHHra B cgepe npeaocTaBjJIeHust yCayr

3amaya 1. ApjmuHHCTpaTOpy M Bpady CTOMATOJIOTMYECKOW KIMHHMKM PELINTh
KOH(JIMKTHYIO CUTYaIUs TaK, YTOOBI KIIMEHT OTMEHMJI BUZUT B JPYroro CIenualucTa U OCTaJcs
JIOBOJIEH.

3angaua 2. O6CyAUTh IPUYMHBIL, IOYEMY BbI B TIOCJIEIHEE BPEMSI MIEPECTAIH M0JIb30BATHCS
WJIU TUTAHUPYETE HE UCTI0JIb30BaTh YCIYraMd KOHKPETHOU "'CEpBUCHON" KOMITAHHH.

Tema 2.3. Co3nanue HOBOro NpPoOAyKTa

3anava 1. Onpenenute, Kakue KpUTEPUH JUIsl BaC MOTYT OBITh peIIalOIIUMU MPU BBIOOPE
pecropaHa Ui yKUHA € ApY3biIMHU (Y4eOHOIrO 3aBEACHUs IS MOCIEAUIITIOMHOIO 00pa30BaHMs,
KOMITaHUM JJIs CTPaXOBaHUs aBTO, OaHKa i MOTPEOUTENBCKOTO KPEIUTOBAHUS, TYPUCTUYECKOTO
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areHTcTBa, mpouee). OOOCHYiHTE, KOTOpbIE CpeAM HUX MMEIOT IEepBOCTEICHHOE 3HAuYCHHE,
OTIpeNIeNUTE YACTbHBIN BEC KaXI0TO KPUTEPHSI.

3amaua 2. Jlng cepBUCHOM oTpaciu, BaM OoJiee 3HaKOMa, IO JBYM XapaKTepHUCTUKaM
(BayKHBIE XapaKTEPUCTHKH BBIOCPUTE C TOUKH 3PCHUS KIIMCHTOB, @ HE MCHEPKEPOB) OIPEIIEIIUTE
MO3HIIMY HECKOJIBKUX KOHKYPEHTOB C MTOMOIIIBIO KapPThI-CXeMbI TO3UIIMOHUPOBAHUS U 00OCHYHTE,
YTO 00ECIeYrBaET KOHKYPEHTHYIO AU dHepeHIIHAIIHIO.

3.4. PekoMeHJanuu 1O OLeHMBAHUIO pedepaToB (OKJIAI0B, COOOIIEHUI).

Coenacno PITYV]] maxcumanvhoe Konuuecmeo 6ainios 3a Hanucanue 0okuaod - 2.

Banu «2» — BBITIOIHEHBI BCe TPeOOBaHMsSI K HAMMMCAHUIO JIOKJIaaa: 0003HaueHa mpodiema
u 00OCHOBaHaee AaKTyaJbHOCTb, CJCIIAaH KPAaTKUH aHaJIW3 Pa3IMYHBIX TOYEK 3pEHUs Ha
paccMaTpuBaeMyr MpoOJIeMy M JIOTHYHO W3JI0KEHA COOCTBEHHAs MO3UIHUS, CHOPMYITHPOBAHBI
BBIBOJIbI, TEMA PACKPHITA MOJTHOCTHIO, BBIJIEPKaH 00BbEM, COOIIOIEHBI TPEOOBAHUS K BHEIITHEMY
0(OPMIICHHIO, TaHBI TPABIIILHBIC OTBETHI HA JIOTIOJHUTEIILHBIC BOITPOCHL.

Baaa «1»— umerorcs cyliecTBeHHbIE OTCTYIUIEHHsI OT TpeOoBaHuil. B yacTHOCTH, Tema
OCBCIIICHA JIUIITh YaCTUIHO; JOMYIIEHbI (PAKTUIECKHE OMIMOKH B COJACPKAHUH WJIH IPU OTBETE Ha
JIOTIOJTHUTEILHBIC BOIPOCHI C/IeTaHbl OIITHOKH.

Coenacno PIIYV]] makcumanvhoe xonruvecmgo 6ann08 07 00y4aoWuxcs ouHou gopmol
00Oyuenus 3a Hanucanue pegpepama —8.

Baau «8» — BrInonHeHbI Bce TpeOOBaHUA K HAKMCAHUIO U 3amuTe pedepaTta: o003HaAUECHA
npobiieMa U 000CHOBaHaee aKTYalbHOCTH, ClI€TaH KPATKHi aHAIN3 Pa3IMYHbIX TOYEK 3PCHUS Ha
paccmaTpuBaeMyro MpoOJeMy M JOTMYHO H3JI0KEHa COOCTBEHHasl Mo3ulus, chopMynupoBaHbI
BBIBO/JIbI, TEMa PACKPBITA TIOJHOCTHIO, BBIIEPKaH 00beM, COOIIIOIeHbI TPeOOBaHUSI K BHEIIHEMY
0(OPMIICHHIO, TaHBI TPABHIILHBIC OTBETHI HA JIOTIOJTHUTEILHBIC BOITPOCHL.

Baau «6» — ocHOBHBIE TpeOoBaHUS K pedepaTy U ero 3alliTe BBIINOJIHEHBI, HO MPU 3TOM
JOTMYIIIEHBl HEeIO4YeThl. B YacTHOCTH, HMMEIOTCS HETOYHOCTH B H3JIOKEHHH MaTepuana;
OTCYTCTBYET JIOTUYECKasi TMOCJIEeI0BATEILHOCTh B CYKIEHUSIX; HE BBIAEpKaH 00beM pedepara;
UMEIOTCS YITYIIEHUS B 0()OPMIICHUH; HA JIOTTOJIHUTEIBHBIE BOITPOCKI MTPH 3aIIUTE TAaHBI HETIOJTHBIC
OTBETHI.

Banna «4» — uMeroTcs CylecTBeHHbIE OTCTYIUIEHUs OT TpeOoBaHuii K pedepupoBanuio. B
YaCTHOCTH, TeMa OCBEIllEHA JIUIIb YaCTUYHO; JOMYIICHbI (paKTUYECKHE OUIMOKU B COJAEPKAaHUU
pedepaTa wim pu OTBETE Ha JOMOTHUTEIBHBIE BOIIPOCHI; BO BPEMS 3aIIUTHI OTCYTCTBYET BBIBO/I.

Baan «3» — Tema pedepara He MOTHOCTHIO PACKPHITA, OOHAPYKUBAETCS CYIIECTBEHHOE
HENOHUMaHUe POOIJIEMBI.

Bbann «2» u MeHee oOydvaromuiics TONy4aeT MPU HE PACKPHITUM M HEMOHHMMAaHUU
TeMaTUKu pedepara.

Coenacno PIIYV]] makcumanvroe xoauuecmeo 6anno8 0is 00y4aromuxcs 3a04Hol hopmol
obOyuenus 3a Hanucanue pegpepama —10.

Banu «10» — BITOTHEHBI Bce TPEOOBAHUS K HAIMCAHUIO U 3amuTe pedepara: 0003HaYCHA
npobiieMa U 000CHOBaHA €€ aKTYalbHOCTh, C/IEaH KPAaTKHid aHAIU3 Pa3IMYHBIX TOUYEK 3PCHHUS Ha
paccMaTpuBaeMylo MpoOJIeMy M JIOTHYHO HM3JI0KEHA COOCTBEHHAs MO3WIHS, CPOPMYINPOBAHBI
BBIBOJIbI, TEMA PACKPBITA TIOJHOCTHIO, BBIEPKAH 00beM, COOIII0IeHBI TPeOOBaHUS K BHEITHEMY
o opMIIeHHIO, TaHbI TPABUIIHHBIE OTBETHI HA JIOTIOJTHUTEIBHBIE BOTIPOCHL.

Bana «8» — ocHoBHBIE TpeOoBaHUS K pedepaTy U ero 3aluTe BHIMOIHEHBI, HO MPU 3TOM
JOTYIIIEHB HEeIOYeThl. B YacTHOCTH, WMEIOTCS HETOYHOCTH B H3JIOKEHHHM MaTepuana;
OTCYTCTBYET JIOTHUECKasi IOCIIE0BATEIbHOCTh B CYX/IEHUSIX; HE BbIIEpkaH o0beM pedepara;
UMEIOTCS YITYIIEeHHsI B 0()OPMIICHHH; Ha JIOTIOIHUTEIFHBIE BOMIPOCHI IIPH 3aIUTE TaHbI HETIOJHBIC
OTBETHI.
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Bann «6» — uMeroTcs cymecTBeHHbIe OTCTYIUIEHHUS OT TpeOoBaHMil K pedepupoBanuio. B
YaCTHOCTH, TeMa OCBEIICHA JIMIIb YaCTUYHO; JOMYIIECHBI ()aKTUYECKHUE OIMMHOKH B COJEPKAHUU
pedepara wim mpu OTBETE HA JONOJHUTEIBHBIE BOIPOCHL; BO BPEMSI 3aLIIUTHI OTCYTCTBYET BHIBOJ.

Bana «4» — Tema pedepara He MOJHOCTHIO PACKPBITA, OOHAPYKUBACTCS CYIIECTBEHHOE
HETMOHMMAaHUE MPOOJIEMBI.

Bann «2» m MeHee OOydJaroUWiics TOMyYaeT NMPH HE PACKPBHITHH M HETOHUMAaHUU
TeMaTHKHU pedepara.

IMPUMEPHBIE TEMbBI PE®EPATOB (JOKJIALOB) AJIA ITPOBEPKH YPOBHS
COPOPMUPOBAHHOCTHU KOMIIETEHIINN

PA3JIEJI 1. TeopeTnyeckne 0CHOBBI MAPKETHHIA YCJIYT
Tema 1.2. Oco0eHHOCTH MOTPEOUTENbCKOI cpelbl B c(hepe ycayr
1. PBIHOK yCIIyT U €ro 0COOEHHOCTH
2. XapakTepucTHKa U KilacCu(UKaIUs YCIyT.
3. )Ku3HEHHBIN LUKIT YCIYTH.

Tema 1.3. Ilo3uninoHNpoBaHUEe U NPOJABHKEHHE YCIYT
1. Co3nanue IeHHOCTH Ui TOTpeOuTeNs B chepe yciuyr
2. llponBrxeHne yciyr

3. ®opMupoBaHUE IIEHBI HA YCIYTY

Pa3nes 2. MapKkeTHHIOBBII MeHeI)KMEHT B cepe ycayr
Tema 2.1. YnpasiieHHe NpoueccoM npeaocTaBjaeHus yCayr
1. YopaBnenue nepconanom B chepe ycayr
2. KoHKypeHTOCTIOCOOHOCTh B CEPBUCHOM cepe
3. PazpaboTka yciyr u cucTeM JOCTaBKH YCIIyT

Tema 2.2. CrpaTerusi MapkeTHHIa B cepe npeaocTaBJIeHUust yCayr

1. CymHocTh crienuUyecKux U YHUBEPCAIBbHBIX CIIOCOOOB MAPKETUHIA YCIIYT.
2. IloBeneHus: opraHu3zanyii B cepe yciyr.

3. Ilpomecc BBIOOpa ONTUMAIBHOTO KOJIMYECTBA TOTEHIIMATBHBIX TTOKYTIATEIEH.

Tema 2.3. Co3nanue HOBOro NMPOAYKTAa

1.1enm 3aKynok st Hy»J OpraHU3aliy, MPeI0CTABIISIONICH CEPBUCHBIC YCIYTH.
2. 3aKyrnoYHble KpUTEPUHN OpPraHU3alUU CEPBUCHOTO OOCTYKUBAHMSL.

3. [IpuBrieyeHuEe MOCTABIIUKOB K COTPYAHUYECTBY.

3.5. PexoMeH1a1IUM 110 OLIEHHBAHHUIO Pe3YJIbTATOB KOHTPOJIS 3HAHUIA

Coenacno PIIV]] makcumanvuoe Koauuecmeo OAQNN08 3d GbINOJHEHUe KOHMPOIbHOU
pabomul no 1 pazoeny yuebHoti oucyuniutvl 6 6ALI08.

Banu «6» BeIcTaBIsAETCS CTYACHTY:

1.Ilpy Hamuuuuy MOJHOTO NMPAaBWJIBHOIO NMHCBMEHHOTO OTBETA HA BCE IPEACTaBICHHBIC
3a/1aHMUs.

2.11pu KoppeKTHOM 0(OPMIIEHUH BBIIIOJTHEHHOTO 33 JaHUSl.

banu «5» BeICTaBIIAETCS CTYACHTY:

1.IIpn HEMOTHOM NMPAaBUIIBHOM MCBMEHHOM OTBETE Ha BCE MPEICTABICHHBIC 3a/IaHMUS.

2.I1pu KOppeKTHOM O0()OPMIIEHUH BBIIIOITHEHHOTO 33 JaHUS.

Bbanu «4» BBICTaBIAETCS CTYACHTY:

1.IIpu noaHOM ITPaBUIIBHOM OTBETE HE HA BCE MPECTABICHHBIE 3a1aHUS.

2.11pu KoppeKTHOM 0(OPMIIEHUH BBIIIOJHEHHOTO 33 JaHUsl.
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Bann «3» BeICTaBIISIETCS CTYICHTY:
1.IIpu HEMOIHOM IPAaBUIILHOM OTBETE HE Ha BCE MPECTABICHHBIC 3a/1aHUS.
Bann «2» 1 MeHee BBICTABIISIETCS CTY/ICHTY IPU MUHUMAILHOM BBINOJTHEHHOM 33JJaHUU

3agaHns K KOHTPOJII0 3HAHUMH
no pasjaeny 1 «Teopernyeckue 0CHOBbI MAPKETHHIA YCJIYD

BAPHUAHT Ne 1

3aganue 1. Bonpmas koMmaHust coOMpaeTcsi OTKPBITh PECTOpPaH OBICTPOrO NMUTAHHS B
ropoae Jlonenk. Kakue pakTopbl Makpocpeanl oHa JoiKHA yuecTh? [Ipoananu3upyiite poIHOK Ha
IIPEIMET BBISBICHUS OCHOBHBIX KOHKYPEHTOB KOMMaHMM. IIpu aHain3e KOHKYpPEHTHOU Cpelibl
HEO0OXOIUMO PACKPBITH OCHOBHBIE BOIIPOCHI:

- KTO OCHOBHBIE KOHKYPEHTBI;

- CTpaTerusi KOHKypeHTOB;

- Opr.CTPYKTYypa U MEHE)KMEHT;

- (puHaHCOBOE COCTOSIHUE;

- MApKETUHIOBasl U pPEKJIaMHasi CTPAaTErusi KOHKYPEHTOB;

- METO/IbI, KOTOPbIE UCIIOJIb3YIOTCA B KOHKYPEHTHOI 00pbOe;

- KOMIUIEKC YCIIYT, KOTOPbIE MPEAOCTaBIISIFOTCS.

3amanue 2. IlpuBenuTe KOHKpPETHBIE NPUMEPHl TYPUCTUYECKUX YCIYT, ONPEAETUTE
po0JieMbl, KOTOpbIE BO3HUKAIOT B pe3yibTare He coxpaHeHus. [lpeanokure, 3a cHET KaKuUX
MEPOMPUITHIA, BOBMOXKHO PELIUTh 3TU MPOOJIEMBI B K&KJOM KOHKPETHOM Ciydae.

3ananue 3. Pazpaborats "MapkeTunr - mukc" nns J{oHAVYul'C. Onpenenuth Kputepuit'
OILICHKH KauyecTBa 00pa3oBaTeNIbHOM YCIYTH.

BAPUAHT Ne 2.

3anava 1. Ha Mecte ynpasiisitoliero TpaHCIOPTHOM KOMITAHUH, YTO IPOU3BOJUT MAaCCOBbIE
IEpeBO3KU, KaKUM OOpa3oM BOCHOJIb30BAJIUCH Obl BBl CErMEHTAIMe Ha OCHOBE BBITOJ IS
MIPUBJICYCHUS] BHUMAaHUSI MOTEHIIMABHBIX TaCCaKUPOB?

3anaua 2. Bel - Bune-npesuaent ¢upmsl "Yout ducheit [Ipogakmnc” [To mapketunry. C
y4€TOM M3MEHEHHH, TMpOUCXOIAUIMX B JeMorpaguueckod, 5SKOHOMUYECKOW, Hay4yHO-
TEXHUYECKOM M KyJIbTYpHOM cpejlax, Kakue IUIaHbl Bbl Ipejrosaraere pa3paboTaTh, 4TOOBI
o0ecreunTh ycrex eaTeTbHOCTH GUpMBI Ha Oynyiiee necaruiierie?

3amaga 3. CpenaiiTe CpaBHUTENBHBIM aHaIU3 CETMEHTHUPOBAaHUSA Ha IPUMEpPE CETEH
posanunoit  ToproBiau  «BYMy», «Cemépoukay, «O0xkopa», «ABockkay, «llepBsiii
PecniyOnukaHckuily, onpenennTe paziauyuusi, NPEeUMYIIECTBA WIM HEJOCTaTKH, a TaKXKe, B 4eM
3aKJIF0YAI0TCS YHUKAJIbHbIE 0COOCHHOCTH KaXKIOW CETH U BBICKQ)KUTE CBO€ MHEHHUE OTHOCUTEIBHO
3P HEKTUBHOCTH CErMEHTHUPOBAHUS.

3ananue 4. YkazaTh IpaBWIbHBIA OTBET HA TECTHI:

1. He oTHOCATCS K MeTOAY B cOOpe MEPBUYHBIX JaHHBIX MAapKETUHTOBBIX MCCIIE0OBAHUI:

1) Bocnipusitue;

2) DKCIIEPUMEHT;

3) HaOmroeHNUs;

4) onpocsl;

2. B ocHOBe cerMeHTaluy OaHKOBCKUX YCIIYT JIEKHUT:

1) xapakTrep OAaHKOBCKHUX YCIIYT;

2) u1aH MapKeTHHTa OaHKa;

3) cdepa 6aHKOBCKOTO 0OCITYKUBaHUS KIINEHTOB;

3. [lepBUuHYO ¥ BTOPUUHYIO HHPOPMAIUIO UCIOIB3YIOT:

1) npu MpoBeIEHUN «I10JIEBBIX UCCIIEIOBAHUI;

2) mpu HallMCaHUU ayAUTOPCKOTO BBIBOJIA;

4. Ha poLEecC NPeAOCTaBICHUS YCIYT BIUSAIOT TEXHOJIOTHH:
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1) KOMMyHUKaAIUU;

2) [IpousBoauTens;

5. K BHYTpEeHHUM UCTOYHHKAM (POPMUPOBAHHS OTHOCST:

1) MOJKHUKH;

2) OTYETHI;

3) CTaTUCTHUKY;

6. Haubonee mpocteiM criocobom cOopa uHpOpmammu, KOTOpas JaeT BO3MOXKHOCTH
U3Y4YUTh NTOBE/ICHUE, KAK B IIPOLLIOM, TaK U B OyAyIlleM, C HAUMEHBIIMMHU 3aTPaTaMH U BHICOKUM
YPOBHEM TOYHOCTHU CUUTAETCS:

1) HaGmroaeHus;

2) DKCIIEPUMEHT;

3) JOCTHXKEHHS;

4) onpocel(aHKETUPOBAHUE);

7. BaxxHbIM acrnieKToM (pOpMHUPOBAaHUE TOBapa, KOMIIAHUS IPUJAET €My YHUKAIbHOCTU?

l)uneHTudukams ToBapa;

2) ucnoJsib30BaHKe HAbopa yCiIyr, AJs IUBEpCU(DUKALUN MEXKAY KOHKYPEHTaMU;

3) MapKETUHIOBOE PAa3BUTHE;

8. Kak 3aBucut 00beM Ipoax OT YpOBHS LI€H IPU BBICOKON 3JIaCTUYHOCTH MOTOKA!

1) neHbl HE CYIIECTBEHHO CHUKAIOTCA - 00BEM MPOJIaXK YBEIMUNBAETCS;

2) 1IeHbI CYLIECTBEHHO CHUXKAETCS - 00bEM IIPO/IAaX CYIIECTBEHHO HE PACTET;

3) 1ieHsl CHMXKAeTCs - 00bEeM MTPOJaXK HE YMEHBIIAIOTCS;

4) neHbl He CHUKAIOTCS - 00bEeM IPOJIaXK HEe MEHSAETCs

9. Kakas cocraBisiomiasi CUCTEM MAapKETUHIOBBIX KOMMYHUKALIUA KMEET BBICOKYIO
CTOMMOCTb Ha OJIUH KOHTAKT?

1) pexnama;

2) nepcoHasIbHas MPOJIAXKa;

3) ctumynupoBaHue cOBITA;

4) PK.

3agaHusl KKOHTPOJIIO 3HAHUM
1o pasaenay 2 «MapKeTHHIOBbIH MEHEKMEHT B cdepe ycayDn»

BAPUAHT Ne 1.

3amaua 1. AjaMuHHCTpatopy M Bpadyy CTOMATOJIOTMYECKOM KIMHUKHA PELIUTbH
KOH(JIMKTHYIO CUTYaIUs TaK, YTOOBI KJIMEHT OTMEHWI BU3UT B IPYrOro CIEIMATUCTa U OCTaJICs
JIOBOJICH.

3anmava 2. O6CyaUTh NPUYHHBI, TOYEMY BBI B ITOCIETHEE BPEMSI IIEPECTANIN MOJIb30BATHCS
WM [JIaHUPYETE HE UCIOIb30BaTh YCIyraMi KOHKPETHOM "cepBUCHOMN" KOMIIaHUH.

3amaua 3. [lpuBenurte mpuMepsl yciyr, KOrJa MUMEET pellarollee 3HaYeHUEe BpeMs Ha
MOJIyYeHHUE YCIIYT, BpeMsi, B TEUEHHUE KOTOPOTO JACUCTBYIOT BBITO/IBI OT MIPEAOCTABICHHON YCIyTH,
a Tak>Ke MPUMEPBI YCIIYT, SKOHOMSIT BpEMs.

3aganue 4. Yka3arh NpaBUJIbHBIA OTBET HA TECTHI:

1. CHuxeHue 1IeHbl Ha THEBHBIE CEAHChl B KWHOTEATPaxX Ha3bIBACTCS:

1) monuTHKO#M THOKKX IIEH;

2) IEHOBBIM BBIPABHUBAHHEM;

3) mudbdepeHnmanys 1eH B paMKax TOBAPHOTO aCCOPTUMEHTA;

4) MONUTUKOHN TICHXOJIOTUYECKOTO IIEHO0Opa30oBaHUsl.

2. Kakue >51eMeHThI KOMIUIEKCa MAapKETHHTA YCIIYT BOCIIPUHUMAIOTCS IOTPEOUTEIIMH KaK
eaAnHoe 11e5oe?

1) neHa u pacnpenencHue;

2) ToBap U 1ieHa;
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3) TOBap U pacHpeneieHUE;

4) pacripeicIeHHe U MECTO.

3. Ilpouiecc MapKETHHIOBOTO UCCIIEOBAaHUS B chepe yCIyr HAaYMHAETCS C:

1) onpeneneHue 1eei uCCciIeI0BaHus,

2) BeIOOpa criocoba cOopa JTaHHBIX;

3) ompeneneHue TOro, Kakue UCTOYHUKU BTOPUYHBIX JTAHHBIX OyIyT UCIIOJIb30BAHbL;

4) onpeneneHne mpooIeMBbI.

4. Kakas ctparerusi IEeHOBOW KOHKYPEHIIMM caMas Haa&xHas?

1) «0e3yOBITOUHOCTD LICHBIY;

2) «HU3Kas LEeHaY;

3) «MUHHUMH3aLM 3aTPaT»;

4) «cpeaHepbIHOYHAS LIEHAY.

5. BeIOOp pBIHOYHOTO CErMEHTa MOXKET 0a3upoBaThCS Ha pazHBIX Kputepusax. Kakue u3
caenyromux yrepxkaeHuii HE BepHble:

1) yem OoJbIIe PHLIHOYHBIA CErMEHT, TEM OOJBIINI HHTEPEC OH MPEIACTABISCT IS
KOMIIaHUM;

2) MeXJly CeTMEHTaMHU JI0JIKHA ObITh CYIIECTBEHHAs pa3HULIa;

3) HOKHA CYIIECTBOBATh BO3MOXKHOCTh CBOOOIHOTO JOCTYIA K CETMEHTAaM,;

4) KOMITaHHSI IOJDKHA UMETh BO3MOYKHOCTB MTOJICYUTATH MIOTESHITMABHBIN 00heM COBITA JITIs
CErMEeHTA.

6. Kakue seMeHThI KOMITIEKCa MAPKETUHTOBBIX KOMMYHUKAITUI ¢ OCOOCHHO Ba)KHBIE IS
HEKOMMEPUYECKUX YCIyT?

1 )Tenepexnama, CTUMYJIUPOBAHKE COBITA;

2) cTuMyaupoBaHue cObITa IEHOOOPAa30BaHMUE;

3) nu4Has mpojaxa, coruagbHas peKiama;

4) npomnarania u “HGOPMAIIMOHHBIE AHOHCHI;

7. ToBap win yciayra OnpenensaeTcs:

1) 3aTrparamu pupmsl;

2) crpocoM Ha TOBap;

3) NO3UIIMOHUPOBAHUEM TOBAPA;

4) 5IaCTUYHOCTHIO CIIPOCA;

8. Kak Ha3pIBaeTcsi MeTOH IIeHOOOpa30BaHUS HA PBIHKE YCIYr, IPH KOTOPOM IIEHY
ycTaHaBIMBaOT Ha X% BBIILIE 3aTPAT IPOU3BOJICTBA!

1) Llenoo6pazoBanue;

2) llenoBast TUCKpPUMUHAITUS;

3) neHoobpazoBanue Ha Oa3e cObITa;

4) 1eHo0Opa3oBaHUE «paCTPaThI IUTIOC Ha10aBKaY,

9. Uto BKiIIOYAET B ceOs (pUpPMEHHBIN CTHIIb OpraHU3aIUH:

1) nororur;

2) TOBapHBIH 3HAK;

3) bupMeHHBIH 1IBET;

4) TM, norotur, GUPMEHHBIH IBET U MIPUPT;

BAPUAHT Ne 2.
3anava 1. Onpenenute, Kakue KpUTEPUH JUIsl BaC MOTYT OBITh peIIalOIIUMU MPU BBIOOPE
pecropaHa Ui yKUHA € APY3biIMHU (Y4eOHOro 3aBe€HUS JUIsl MMOCISAUIUIOMHOTO 00pa30BaHMus,
KOMIIaHUM JJIs CTPaXOBaHUs aBTO, OaHKa i MOTPEOUTENHCKOTO KPEIUTOBAHUS, TYPUCTUUECKOTO
areHTcTBa, mpouee). OOOCHYHTe, KOTOpbIE CpeAM HUX MMEIOT IEepBOCTENEHHOE 3HAueHHE,
OTpeieNuTe YACNIbHbIN BEC KaXKI0r0 KpUTEPHSI.
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3amawa 2. Jlns cepBHUCHOM oTpaciu, BaMm 0Ooyiee 3HAKOMa, 1O JIBYM XapaKTEPHCTUKAM
(BayKHBIE XapaKTEPUCTHKH BBIOCPUTE C TOUKH 3PECHUS KIIMEHTOB, & HE MEHEDKEPOB) ONPEICITUTE
MO3UIUHN HECKOJIBKUX KOHKYPEHTOB C IIOMOIIBI0 KaPTHI-CXEMBbI TTO3UITUOHUPOBAHUS U 00OOCHYHTE,
YTO 00ECIIeYNBAET KOHKYPEHTHYIO AU dHepeHIIHAIIHIO.

3amaga 3. IlpeacraBpre, YTO BBl KOHCYJIBTAHT, KOTOPOTO MPHBICKIN JUIsI OIICHKH
BO3MOXKHOCTEH KOHKPETHOT'O OTEIIsi B PETHOHE (0Teh N30UpaeTcsi caMocTosATeNbHO). Kakue, Ha
Balll B3MJISIJI, €CTh BO3MOXKHOCTH y JAHHOTO OTENS MO XapaKTepUCTHKaM "ypoBeHb cepBuca',

nn nn

"croumocts", "ypoBeHnb kompopra", "pacnonoxenne". IlpenrocraBpTe CBOM PEKOMEHJALIUH.

KOMILUIEKT OHEHOYHBIX CPEICTB JJISI IPOMEXYTOYHOM ATTECTAIIUA

(3AYET)
No Conep:xaHue OLIEHOYHOT0 CPeACTBA HNHupexc ouennBaemMon
KOMIIeTeHI[UH UJIH ee
n/n
3J1€eMEHTOB
Paznen 1. Tema 1.1.
1. ‘ Bompocsl k 3auéry 1-5 ‘ I1K-9
Pa3nen 1. Tema 1.2.
2. ‘ Bomnpocs! k 3auéty 6-12 ‘ I1K-9
Pa3nen 1. Tema 1.3.
3. ‘ Bompocsl k 3auéry 13-16 ‘ I1K-9
Pa3nen 1. Tema 1.4.
4. ‘ Bomnpocsl k 3auéty 17-20 ‘ 11K-9
Paznen 2. Tema 2.1.
S. ‘ Bomnpocsl k 3auéty 21-25 ‘ 11K-9
Pazgen 2. Tema 2.2.
6. | Bompocs! k 3auéry 26-32 | I1K-9
Pazpen 2. Tema 2.3.
7. | Bompocs! k 3auéry 33-38 | I1K-9

BOMPOCHI K 3AYETY IO JUCHUILIAHE
«MAPKETHUHI YCJIYI» IJISA OBYYAIOIIIUXCSA OYHOU ®OPM
OBYYEHUA

. PBIHOK ycIlIyT ¥ ero 0co6eHHOCTH

. XapakTepucTHKa U KJIacCU(UKAIUS YCITYT.

. JKM3HEHHBIH LUK YCITyTH.

. MapkeTuHr-mukc B cepe yciayr

. CermeHTanMs pbIHKA YCIyT

. KimmeHTsI 1 uxX moTpebHOCTH

. IloBenenue norpeduTemns

. Coznianue IeHHOCTH ISl TOTpeOuTens B chepe ycayr
. OCOOGEHHOCTH TTO3ULIMOHUPOBAHUS YCIYT

10. [MpoaBmkeHUE yCIyT

11. ITpobaembl IeHOOOpa30BaAHUS

12. ®opMupoBaHUE LEHBI HA YCIYTY

13. BausiHue TEXHOJIOTMU Ha CEPBUCHBIN MpoIiece
14. Ynpasnenne nepcoHaioM B cepe yciyr

O 003N N K~ WKk
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15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.

Omnpenenenue U yrpaBieHHE KaueCTBOM YCIyT

Onpenenenue cTpaTeruu

KoHKypeHTOCTIOCOOHOCTh B CepBUCHOM chepe

ba3oBble KOHKYpEHTHBIE CTPATErHH

HazoBwute nienu npou3BoauTEs.

Coznanue IeHHOCTeH Ha KOHKYPEHTHOM PBIHKE

PazpaboTtka ycnyr u CHCTEM JIOCTaBKH YCIIyT

Kareropuun HOBOM pOIyKIIMU

Onummre NOJUTHKY IIEH U OLIEHKY 00hEMOB 3aKa3a TOBApOB.

Kakumu metogamMu MO>KHO TPUBJIEYb MOCTABIIUKOB K COTPYAHUYECTBY?
Onummre COOTHONIEHNE MAPKETUHTOBOM M JIOTUCTUIECKON CUCTEMBI.

B yewm 3akiroyaercs KOHLEIIUS JIOTUCTUKH B pamMKax guiiocopuu MapkeTHHTa

Yenyr?

27.
28.
29.

Onummre pa3HOBUIHOCTHU JOTUCTUYECKUX ONEpaluii B cepe MapKeTUHTa YCIYT.
B uem cx01MMOCTH MapKeTUHIa 3aKyNOK U JTIOTUCTUKH?
B uem 3akmioyaercs CYIIHOCTh CIEUU(PUUECKUX U YHHUBEPCAIBbHBIX CIIOCOOOB

MapKeTHUHTa yCIyT?

30.
31.

Jlaiite onpesenenue NOBeIeHUSI OpraHu3aIuii B chepe yciyr.
HazoBuTte OCHOBHBIE XapaKTEPUCTUKHU TMOKYNATEIHCKOTO MOBEICHUS] OpraHU3AINH,

Hpe,I[OCTaBJ'IHI-OH_Ieﬁ yCIyru.

32.
33.

Kak onpenenuts 00beM 3aKyIKHM UM 3aKa3 HA CEPBUCHOM IPEIIPUITUH?
Onuiure rnpouece BbI00Opa ONTUMAIBHOTO KOJMYECTBA MOTEHLUAIBbHBIX IIOKYIaTEeleH.

34. Onummre 1enu 3aKylnoK i HYXJ OpraHu3alliM, IPeIOCTaBISAIOIIEH CEpBUCHBIE

YCIIyTH.

35.

HazoBuTe 3aKkyrno4nbie KpUTEpUU OpraHU3aIMi CEPBUCHOTO OOCTYKUBAHUSI.

36. Kak mponcxoasaT OTHOIIEHUS MEKy ITOKYIATEIEM U TPOJABLIOM, TAKKE
IIaPTHEPCTBO € MTOCTaBLUIUKOM.
37. Jlaiite onpeneneHre TEPMUHAM [TOKYIIATEH, CIIEHUAIHNCTHI, I10JIb30BATEIIH.

38.

Onuiure u CpaBHHUTC 3Tallbl OCYHICCTBJICHUA ITOKYIIKH HOTp€6I/IT€J'IeM u

OpraHu3aluen.
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