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Hucrumummaa 51.0.01.113.05.01 OcHOBBI OM3HEC-TUHTBUCTUKA M TEOPHUS
NEPEeroBOpOB obecrnieurBaeT (GOPMHUPOBAHWE Yy OOYYAOMIMXCA CIACAYIOIIHNX

1.

IlepeyeHb MIAHUPYEMBIX Pe3yJabTATOB 00y4eHHS MO
AUCIHUNJINHE, COOTHECEHHBIX ¢ MJIAHNPYEMbIMH Pe3yJIbTATAMU OCBOEHHUSA
o0pa3oBaTeJbHOI MPOrPaMMbI

YHUBCPCAJIbHBIX KOMHCTGHHHﬁI

MEPEUCKy Ha
rOCY/IapCTBEHHOM
s13p1KE PD ¢
y4eToM
ocobeHHOCTEH
CTHIIMCTHKH
O(pHUIUATBHBIX
Heo(UITHATEHBIX
mUceM

OTd®/ Kon HaumeHnoBanue Kon HaumeHnoBanu Oo0pa3oBa
T® un |komnere | Komnerennuun |HHAMKATOPA | e yHaMKaTOpa TeJIbHBIH
PEKBH | HIMHU AOCTHAKCHUS JOCTHIKEHUS pe3yabTart
3UTHI KOMIIETEHIl | gommeTeHUHit
1(e m
YK-4 Criocoben YK 4.1 Breibupaer ctune (VK 4.1. 3-2
OCYIIIECTBIISATh 0OIIIeHNs HA 3HaeT: crienQuKy
NN ©:3%0) FOCYAAPCTBEHHOM  [YCTHOM M MUCBMEHHOU
KOMMYHHUKAIIMIO B s13p1Ke PO B OHM3HEC-KOMMYHUKAIIWH:
yCTHOf/'I u 3aBUCHUMOCTHU OT [pa3Indrd B IOCTPOCHUN
MUCbMEHHOMN Liesiel U yCIIOBUM  [MOHOJIOTa U IMajiora,
(bopmax Ha MapTHEPCTBA, KpUTEpUH BBIOOpA
rOCYAapCTBEHHOM QM THPYET peub,  [I3BIKOBBIX CPEICTB B
p13pike Poccniickoit CTHJb OOIICHUS K 3aBHCHMOCTH OT IIEJH,
Denepanun u CUTYyanusM TOHAJILHOCTU OOIICHUSI U
MHOCTPaHHOM(BIX ) MpodeCCHOHANBHO  [YCIIOBUM JIEI0BOTO
IsT3BIKE(aX) ro MapTHEPCTBA.
B3aUMOJIEHCTBUS
VK-4.1. V-2
'YMeer: onpenensith
YMECTHOCTDb CTHUJIA IJIA
KOHKpETHOW paboueii
CUTyalluu, afaliTUPOBATH
[peub K OM3HEC-3a/1auaM,
MCIIONIb30BAaTh
KOPPEKTHBIC peUueBbIe
KJTHIIIE B PA3IMYHBIX
podeccroHaNbHBIX
KOHTEKCTaX, BHIOUPATh
ONITUMAJIBHYIO CTPATETHIO
0OIIeHNs Yepes
KOPPEKTHPOBKY
COOCTBEHHOT'O PEYEBOT0
IMOBCACHUS U CTUJIA Ha
rOCYZIapCTBEHHOM SI3bIKE
PO.
VK-4.2. Benér nenopyto VK 4.2 3-1

3HaeT: HOpMBI
MICEMEHHON peduu Ha
TOCYZapCTBEHHOM SI3BIKE
IPD, npuHATHIE B
mpodeccnoHaIbHOM
cpezne.

VK4.1. V-1

'YMeeT: BecTU J€I0BYIO
MepenucKy Ha
TOCYAapCTBEHHOM SI3bIKE

PD.




YK-4.3.

Mcnonw3yer
THAJIOT JJIs
COTpYIHUYECTBA B
COLIMAILHOM 1

VK 4.3. 32

3HaeT: mpuémMbl

My OJIMYHBIX
BBICTYIUICHUH 1 Majora

MpoeCCHOHATBHO | OM3HEeCc-mapTHEpaAMH Ha
it chepax, CTPOUT  [FOCYIAPCTBEHHOM SI3bIKE
Iy OTIHbBIe IP® c yaeroMm ciennpuku
BBICTYIUICHHS HA  [Ay/IMTOPUH U LIENN
FOCYZapCTBEHHOM  [KOMMYHHKAIIUH, CIIOCOOBI
s13p1KEe PD C ApryMEHTAaILHU CBOEH
y4€TOM TOYKH 3pCHUSA ITPU OTUX
crierduku (hopMax BeIeHUS JICIIOBOM
Ay TUTOPHUU M LIETA  [KOMMYHUKAIIUH.
KOMMYHUKAIH
VK43 V-2
'YMeeT: BeCTH Uaior U
BBICTYIATH ITyOJINYHO HA
FOCYZIapCTBEHHOM SI3BIKE
IP® c yageroMm ciennpuku
AyJIMTOPHUH U 1IeTIH
KOMMYHUKALINH,
ApPryMEHTHPOBAThH CBOIO
TOYKY 3pEHUs IIPU ITUX
(hopMax BeIeHUs JICIOBOM
KOMMYHHUKAIIHU.

YK-5 CriocobeH VK-5.3. BricTpanBaet VK 5.3.3-1
BOCIIPUHUMATD ImeioBoe OOIeHHEe [3HAeT: OCHOBHEIC
IMEXKYJIBTYPHOE Ha TPUHIIAIIAX PUHIIUIIBI OU3HEC-
pa3Hoobpasue TOJICPAHTHOCTH M [OOILEHHUS; HOPMBI
o01IecTBa B PTUYECKUX HOPMAxX [pEueBOro ITHKETa U
COLMATBHO- mpodeccnoHaIbHOM
MCTOPHYECKOM, PTHKU; 0COOCHHOCTH
PTHYECKOM U TOJIEPAHTHOTO
butocodhcxom KOMMYHHKATHBHOTO
KOHTCKCTax IMOBCACHUS B

MpogeCCUOHATBHOM

cpene; npaBuia
KOPPEKTHOT'O PEUYEBOr0
B3aUMO/ICHCTBUS C
MpeaCcTaBUTEISIMH
Pa3IMYHBIX COIMAIIBHBIX
W KYJIBTYPHBIX TPYIIIL.

VK53 V-3

'YMmeeT: BbICTpauBaTh
Ou3Hec-o01IeH e B
COOTBETCTBUM C HOpMaMU
MpoQeCCUOHATBHOMN
PTUKHU U PEYCBOTO
PTHKETA; COONIOIATh
[IPUHIIATIBI
TOJICPAHTHOCTH B
mpoirecce
KOMMYHUKAIINH;
BBEIOMPATH KOPPEKTHBIC
SI3BIKOBBIC CPEIICTBA B
[PA3JIMYHBIX
KOMMYHUKATHBHBIX
CUTYaIHsIX;

MOAIEP>KUBATD
KOHCTPYKTUBHOE
B3aMOJICHCTBHUE B




podheCCUOHATBHOMN
cpene.




2. O0beM M MeCTO IMCHUILVIMHBI B CTPYKType 00pa3oBaTe/bHOM
NMPOrpamMmblI

OO6mmit 00beM TUCIUILTAHBI:

2,00 3.e., 72 ak. 4aca

KonrakTtHas paboTta oOydarommxcs ¢ TMpenojaBaresieM IO BUIaM y4eOHBIX
3aHATH: 40 aK. YacOB Ha KOHTaKTHYIO pabOTy C mpernojaBaTenem, u3 Hux 18 ak.
4acoB Ha JEKUMHU M 18 ak. 4acoB Ha MPAKTUYECKHE 3aHATHS. 32 aK. yaca Ha
CaMOCTOSITENIbHYIO paO0Ty 00yYaromuxcs.

b1.0.01.13.05.01 OcHOBbI OW3HEC-IMHTBUCTUKU M TEOPHs IEPErOBOPOB
peanuzyercs B 5-M ceMecTpe 3-ro Kypca nociie ¢ u3y4eHus: AUCIUILINH:

- Pycckuii sI3bIK U KyJIbTypa peYM.

- OCHOBBI MApPKETUHTA.



3. Coodepircanue u cmpykmypa OUCUUNIUHDBL

3.1. CTpyKkTypa JUCUUILINHBI

Ounas hopma 0byuenus

Ne /i Haume O0beM TUCHHUILINHBI, dopma
HOBaHME aK.Jyac TEKYLIETO
TeM U BCE KonrakTHas padora o0y4yarommxcs CaMocTofATeILHAA KOHTPOJIA
(nmn) Tro ¢ mpenojaBaTesieM M0 BUIaM Y4eOHbIX 3aHATHIH pa6ora YCIIEBAEMOCTH,
pa3jeJioB Ilepuoa TeopeTnyeckoro 00y4eHust Ilepuona MIPOMEXKYTOYHOM
MPOMEKYTOYHOMI arrecTaluu
aTrrecTanuu
(ceccust)
3ansaTus 3ansaTus UK KC| K9 |Kartr [Kout | CPxp | CP3x | CP
JEKIIMOHHO CEeMHMHAPCKOr P K p 0J1b
0 THIA 0 THIA
JI BJI JIP 3
Pasnen 1. Bu3Hec-TUHIBUCTHKA KaK MEXIUCIMIUIMHAPHOE HAYYHOE HAITPABIICHUE
Tema 1.1.|buznec- 7 2 0 0 2 0 0 0 0 0 0 3 |KoHTpoJIbHBIE BOIIPOCHI,
VIMHI'BHCTHKA KaK| [TECTUPOBAHUE,
HayKa [KOHTPOJIbHOE 3aJIaHUE
Tema 1.2.[KopnopatuBHast 7 2 0 0 2 0 0 0 0 0 0 3 [KoHTpOIBHEIE BOIPOCHI,
KOMMYHUKAaIUs. [TECTUPOBAHUE,
COBI[aHI/Ie [KOHTPOJIBHOEC 3aIaHUEC
BepOaIbHOTO
KOPIIOPATUBHOTO
MU KA
Tema 1.3./CoBpemeHHBIE 7 2 0 0 2 0 0 0 0 0 0 3 [KoHTpoOsbHBIE BOIPOCHI,
Ou3Hec-Mena TECTUPOBaHUE,
[KOHTPOJIbHOC 3aJaHHC




Tema 1.4.JIunrsonparmat 7 2 2 0 0 0 3 OHTPOJIBHBIE BOIIPOCHI,
MKa B OM3HECE U €CTUPOBaHUE,
Ou3Hec- OHTPOJIBHOE 33JaHHUE ,
[pPUTOpHKA OKJIaJTbl
Paznen 2. OcHOBBI TEOpUH [IEPETOBOPOB
Tema 2.1.[[IeperoBopsl Kak 8 2 2 0 0 0 4 [KoHTpOJbHBIE BOIPOCHI,
GuzHec-nporece TECTUPOBAHUE,
[KOHTPOJILHOE 33IaHHUC
Tewma 2.2.[[ToaroroBka x 8 2 2 0 0 0 4 [KoHTpONBHBIE BOTIPOCHL,
[eperoBopam TECTUPOBAHUE,
[KOHTPOJBHOE 3a/IaHHE
Tema  |Benenue 8 2 2 0 0 0 4 [KoHTpOJBHBIE BOTIPOCHI,
2.3. MeperoBOpOB TEeCTUPOBaHUE,
[KOHTPOJBbHOE 3a/IaHKe
Tema OCHOBHBIE 8 2 2 0 0 0 4 |KoHTpoOJIbHBIE BOTIPOCHI,
2.4. TEXHUKU TeCTUPOBAHUE,
BEJCHUS [KOHTPOJBHOE 3a/jaHHe
[EpEroBOPOB
Tema Crparerun 8 2 2 0 0 0 4 |KoHTpOJBHBIE BONPOCHL,
2.5. MaHUITYJISTHBHOT TECTUPOBAHUE,
o [KOHTPOJILHOE 33/1aHHE,
BO3/ICHCTBUS B IMOKITazIbI
xozme
[EepEeroBOPHOTO
mporiecca
[IpomexxyTounas 4 0 0 0 0 0 0 3auéT
aTTeCTaIH
HToro 72 18 18 0 0 0 32

Ucnon b3yemble COKpawyerus.

JI — nexkuuu - 3aHATHSA, TPeyCMaTpUBAIOIINE NTPEUMYIIECTBEHHYIO Iepeaady yueOHoH mHpopMaruyu o0ydarommMcs MeIarorniecKuMyi padOTHUKAMH OpraHU3aluKl U (WITH)
JIMIAMH, TIPUBJIEKAEMBIMH OpPTaHM3aIMeH K peann3auy o0pa3oBaTelbHBIX IPOrpaMM Ha MHBIX YCIOBUSIX,).

BJI — Buneo nexuuu.
JIP — mabopaTopHbIe pabOTHI.

13 — npakTHYecKue 3aHATH (32 HCKITFOUCHHEM JIAOOPaTOPHBIX padoT).

WK — unauBuIyaibHbIE KOHCYJIBTAIINH.
KCP — kKOHTpOJIb CAMOCTOSTEIBHON PadOTHI
KO3 — xoHCcynpTanINuM nepest 3K3aMEHOM




KarTak — KoHTakTHas paboTa Ha aTTECTalUIO B IEPHOJT SK3aMEHAIIOHHBIX CECCHI

KonTpois - kKoHTakTHast paboTa Ha aTTeCTalrIo B IEPHOJT SK3aMEHAI[MOHHBIX CECCHH JUTS 3204HON (popMbl 00yUdeHNs
CPxp — camocrosTenbHast paboTa Ha IMOJrOTOBKY KypPCOBOI paboThl/ KypcOBOTO IPOEKTA.

CPak — camocTosTeNnbHas padoTa Ha MOATOTOBKY K 9K3aMEHY.

CP — camocTosiTenpHast paboTa B ceMecTpe Ha MMOATOTOBKY K YICOHBIM 3aHSATHSIM.



3.2. ConepxaHue AUCIUTLIIAHbBI

Pazgen 1. Bu3HeC-IMHIBMCTHKA KaK MEKIMCUUIUIMHAPHOE Hay4HOe
HalnpaBJIeHHE

Tema 1.1. buznec-imHrBucTuKa Kak Hayka. YK-4.1, YK-5.3.

bu3Hec-TMHIBUCTUKA KaK MEXIUCUUIUIMHAPHOE HAMNpPABICHUE HA CTBIKE
JUHTBUCTUKHA, MEHEDKMEHTAa W MapKETHHIa, U3Yy4alllee 3aKOHOMEpPHOCTHU
UCIIOJIb30BaHUS sI3bIKa B KOMMeEpueckou cpene. Onpenensitorcs oOBEKT (JIeT0BOM
JTUCKYpPC), TpeAMET (JIMHTBOMPArMaTUYECKUE MEXaHWU3MbI JOCTIDKCHHS Ou3Hec-
uened) MU METOoAbl  HCCIeIOBaHUS  (MHTEHT-aHAIW3,  KOHTEHT-aHaJIu3,
JIMHTBOAKCIEPTU3a). AHATU3ZUPYIOTCS KIIIOUEBBIE Pa3/ielibl HayKU: KOPIOpaTUBHAs
KOMMYHUKAIUSI, JIOKYMEHTHAsi JIMHTBUCTHKA, HEWUMUHT, KOMUPAUTUHT U Jp.
[IpuknagHoil XapakTtep OM3HEC-TMHIBUCTUKHA KaK HAayKH, pelIaroliell KOHKPETHbIE
3a/1auu: MOBBIMIeHUE Y(PPEKTUBHOCTU JEIOBOTO MUCHbMEHHOTO U YCTHOI'O OOIIEHUS,
yIpaBjieHHe KOMMYHUKATUBHBIMU PUCKAMU, ONTUMM3ALIUSI BHYTPEHHUX U BHEIIHUX
KOMMYHHMKaIMi KommnaHuu. OTinune OW3HEC-IMHTBUCTUKH OT TPaJAUIIMOHHOMN
CTWJIMCTHKHU JIEJIOBOM peun u €€ poiau B (POPMHUPOBAHUM KOMMYHHUKATHBHOTO
KanuTana OpraHu3aluu.

Tema 1.2. KopnopatuBHas komMmyHukanusi. Co3ganme BepOAJIBLHOIO
kopnopaTuBHoro umuaka. YK-4.1, YK-4.2, YK-5.3.

KopriopatuBHasi KOMMyHHKallUsl KaK CHCTEMa II€JIEHANPABICHHBIX PEUYEBBIX
B3aMMOJICHCTBUI BHYTPM OpPTaHU3AIMHN W C BHEIIHEW CpeIoi, 00eCTIeUMBAIONIUX
peanm3anio  OW3HEC-CTpareruu.  Buabl  KOMMyHUKauu  (BEpTHKaJIbHAS,
rOpU30HTaIbHAS, BHEIIHSSI, BHYTPEHHSIS ), KaHAJIBI Iepeaaduu nHPopMaluu u 6apbepbl
s dextruBHOCTH. OCHOBHOM aKIIEHT ClieJlaH Ha BepOaJTbHOM HUMHKE KOMIIAHUM —
COBOKYITHOCTU YCTONYMBBIX SI3bIKOBBIX U CTUIUCTUYECKUX XaPAKTEPUCTHUK (CIOTaHBbI,
NPUHIMIIBL HOMUHAIIUK), (GOPMUPYIOIIMX y3HaBaeMblii oOpa3 OpeHja B CO3HAHUU
ayautopuu. MHCTpyMEHTBI CO3JJaHUsI U TIO/ICP>KaHUs BEpOATHbHOTO UMHUIXKA: MUCCHS
U IIEHHOCTH, UCTOPHUHM, JIEr€HAbl KOMIAHWUW, KOPHIOPATUBHBIA CTUJIb JTOKYMEHTOB,
CKPHIITHI ISl COTPYHUKOB.

Tema 1.3. CoBpemennbie Om3nec-menua. YK-4.1, YK-5.3.

busnec-Menma Kak —cHelUaNM3UpPOBaHHBIA CErMEHT MeauanaHamadgra,
OPUEHTHPOBAaHHBIH Ha NPO(ECCHOHATBHYIO AayJUTOPUI0 U  KOPIOPATHUBHBIX
norpebureneil.  JKaHpOBO-CTUIUCTHUECKHE  OCOOCHHOCTH  JIEJIOBOM  IPECCHI
(aHamuUTHYECKHE CTaTbU, 0030l PHIHKOB, MHTEPBBIO C TON-MEHEKEPaMHU, KOJIOHKH
AKCIIEPTOB), IIPUHLIATIBI oAA4YH uH(popmMaun (pakTONMOrMYHOCTD,
apryMEHTUPOBAHHOCTb, OAJIaHC AHAJIMTHKUA M ONEPATUBHOCTH), @ TAKXKE SA3bIKOBBIC
CpelICTBa CO3JaHUsl JOBEPUTENIIBHOIO TOHAa OOIIEHUS C JEJOBOM ayauTOpHEi.
Tpanchopmanusi OuzHec-Meaua Mo BIUSHUEM IU(PPOBBIX MIATPOPM: MEPEXoi OT
NEYaTHBIX M3JJAaHUW K MYJIbTUMEIUWHBIM (opmaTaM, OCOOEHHOCTH aJanTaluu
JICJIOBOTO KOHTEHTa JUIsl Pa3HbIX KaHaJOB, POJb KOPHMOPATUBHBIX Menua (O1oru
KOMITaHUW, HOBOCTHBIE PACCBHUIKHU, MHTPAHET-MOPTaNbI) B GOPMUPOBAHUU PEMYTALIMH
U BHYTPEHHETO HH(POPMAIIMOHHOTO TIOJIA.



Tema 1.4. JIunrsonparmatuka B OusHece u OusHec-puropuxka. YK-4.1,
YK-4.3, YK-5.3.

JIuHrBonparmMaTuka Kak MHCTPYMEHT aHajlu3a U KOHCTPYMPOBAHUS JEIOBOU
KOMMYHHUKAIIMX, OPUEHTUPOBAHHON HA JOCTHKEHUE KOHKPETHOTO MEPIOKYTHUBHOTO
saddekra (caenka, coriracue, U3MEHEHUE pelieHus naptuépa). KimoueBpie moHATHS:
peYeBON aKT, WIUIOKyTUBHAS Cuia, KoonepatuBHbi npuHuum I1. ['paiica, peueBbie
CTpPAaTeTMU U TAKTUKHU B Mpe3eHTanusx. MMmiaumuTHeie cmbicie (Mpecynmno3uiny,
HaMEKHM, KOCBEHHBIE PEYEBBbIC aKThl) KaK HWHCTPYMEHT YIPABJICHUS MHEHUEM
coOecenHuka 0Oe3 TMpsAMOro JaBieHUs. bBuU3HeC-pUTOpUKA Kak MPHUKIATHOE
POJOJKEHUE JIMHIBONPArMaTUKU — CHCTEMa TEXHHMK IMOCTPOEHUs YOeXaaromien
pedn B KoMMepdecKkoil cpeze. Kitaccnueckne puropudeckiue KaHOHbI IPUMEHUTEIIBHO
K OM3HEC-KOHTEKCTY: CTPYKTypa NpOJarolleld IMpe3eHTalud, apryMeHTalus B
YCIIOBHSIX BO3PAXKEHUM, TEXHUKHU PEYEBOT0 BO3/ICHCTBHSL.

Paznen 2. OcHOBBI TEOPHUHU MEPErOBOPOB

Tema 2.1. IleperoBopsl kak OusHec-npouecc. YK-4.1, YK-4.3, YK-5.3.

[leperoBopsl Kak NHMKIMYECKUNH OW3HEC-TPOIECC, HHTETPUPOBAHHBIA B
OMEPAlMOHHYKD U CTPAaTErMYecKyl  JAESATeNbHOCTh  KommaHuu.  OOmmas
XapaKTEepUCTHKa  A3TaloB  Mpollecca:  MOATOTOBKH,  BEACHMS,  (PUKcALUU
NOTOBOPEHHOCTEN M IOCTKOMMYHUKATHBHOIO aHanu3a. Mojenu IeperoBopos.
Tunonorust u pyHkuu neperoBopoB. Kpurepuu 3heKTHBHOCTH NEPErOBOPOB KaK
npolecca: COOTHOILIEHHE 3aTPAauY€HHOTI0 BPEMEHH U JIOCTUTHYTHIX JOTOBOPEHHOCTEMH,
MUHUMH3A1UsI KOMMYHUKAaTUBHBIX MOTEPh, TpaHCHOpMaIHsl IEPETOBOPHOIO OIbITA
B KOPIIOPAaTUBHOE 3HAHUE.

Tema 2.2. IloaroroBka k neperopopam. YK-4.1, YK-4.3, YK-5.3.

[ToaroToBKa K TIEperoBOpaM KakK KPUTHYECKUH dTam OW3Hec-Ipoiiecca,
onpenesonmid 10 80% ycnexa koMMyHUKaluu. OCHOBHbIE OJOKHU IMOJATOTOBKHU:
cOOp W JTUHTBUCTUYECKUN aHaIN3 WH(OpPMAIMU O KOHTpareHre (pedeBod MOpPTPET
OTIMOHEHTA, €T0 APTYMEHTATUBHBIN CTUITh, KOPIIOPATHBHBIN JIEKCUKOH ), OTIPEJICIICHIE
IIEJICBBIX YCTAHOBOK (JIydIllasi aJbTepHATHBA 00CY)IAaeMOMY COTJIAIIICHUIO, XY/IIIas
anbTepHATHBAa, TOYka  BbIxoma). Co3maHWe  MHCHBMEHHBIX  MaTEepUajoB
MMOJATOTOBUTEIIBHOTO JTama: IepPeroBOpHas KOHIICTIIIUS, MaTpUIla apryMEHTOB U
BO3PAXCHUH C SA3BIKOBBIMA MOJYJISIMH OTBETOB, YEK-TUCT KOMMYHHKATHBHBIX
puckoB. IIpopaboTka clieHapreB: MOICIMPOBAHNE BEPOSITHBIX PEIIMK ONMIIOHECHTA U
II0JICOTOBKA KOHTPApTyMEHTOB.

Tema 2.3. Benenne neperosopos. YK-4.1, YK-4.3, YK-5.3.

Otranbl BEACHUS IEPETOBOPOB: OTKpPHITUE (YCTAHOBJIEHUE paIIoOpTa,
dbopMyIMpOBKa TOBECTKH, MPOIEAYpPHBIE TOTOBOPEHHOCTH), MO3UIIMOHUPOBAHKE
(mpe3eHTanysi CBOEW MO3UIMH), TOPT U ApPryMEHTallMsi, BBIXOJl Ha COIJIAIICHUE
(bopMynMpoBKa B3aMMOBBITOJHBIX (OPMYITHPOBOK, (DHUKCAIUS MPOMEKYTOTHBIX
utoroB). Pabota ¢ Bo3pakeHHWSAMH W KOH(DJIUKTHBIMH PEIUTMKAMH B PEaTbHOM
BPEMEHU: pa3rpaHUyYEHUE JEeCTPYKTUBHON KPUTHUKHU U COJIEPKATEITLHOIO HECOTIacus,
peyeBbie MPUEMBI CHUXKEHHSI SMOLIMOHAJIBHOTO HaKaja, KOPPEKTHbIE (hOPMYIHUPOBKHU
JUISL OTJIO)KEHHOTO PEIICHUS, a TaKXKe S3bIKOBBIE MAapKEphl, CUTHATUZUPYIOIIUE O



JIOKHBIX YCTYIIKaX, MaHHUNYJSIUAW WA 3aBEPLICHUM [EPErOBOPOB. TUIIbI
IIEPErOBOPILIUKOB.

Tema 2.4. OcHOBHbIE TEXHUKHU BeleHus neperosopon. YK-4.1, YK-4.3,
YK-5.3.

CucteMaTu3upOBaHHBIA 0030p KIIFOUYEBBIX IMEPETOBOPHBIX TEXHUK C aKIIEHTOM
Ha WX JIMHTBUCTUYECKYIO peanu3aruio. TeXHUKH TMO3WIMOHHOTO  TOpra,
MPUHITMITHATBHBIX TIEPETOBOPOB, a TakK)KE€ WHTETPATHBHBIC TEXHUKH (TIAKETHOE
NPEII0KCHHE, «OJHOBPEMEHHOE 3alKChIBAHUE BApHUAHTOB», METOJ «MO3TOBOTO
mTypMa Ha may3e»). TeXHUKH MSATKOTO BO3JCHCTBUS W YIPABIICHHUS OMITOHECHTOM:
IIOCTAaHOBKA 3aKPBITHIX, OTKPBITBIX, ATbTCPHATUBHBIX W THIIOTCTHUYECCKUX BOIPOCOB,
TEXHUKA «mepedpasupoBaHus ¢ MOHMKCHHUEM TOHAJIBLHOCTHY, NPHEMBI (DUKCAITUU
JOTOBOPEHHOCTEH «II0 XOay», TEXHHKa «BBIXOJA U3 TYNHKa», a TaKXKE MapKepbI
NEePEKIIIOYCHUST MEXIy TEXHHKAMH B 3aBHCHUMOCTH OT IIOBEJICHHS OIIOHCHTA.
Kputeprun Be100Opa TEXHUKH: CTAIUs TIEPETOBOPOB, IICHXOTHUIT COOCCETHUKA, CTETICHD
TOBEPHUS U aCHMMETPHS BIIACTH.

Tema 2.5. Crparernu MaHMIYJSITUBHOIO BO3JICHCTBMS B  Xoje
neperosopHoro npouecca. YK-4.1, YK-4.3, YK-5.3.

MaHunyanus Kak CKpbITOE pEeYeBOE BO3JICHCTBHE HA OIIIOHEHTA C LIEJIBIO
noOyIUTh €ro K JEUCTBUSIM BOIPEKH €ro COOCTBEHHBIM HHTEpecaM. S3bIKOBbIE
MapKepbl OCHOBHBIX MAaHUITYJISITUBHBIX CTPAaTE€TUid: JAaBJIEHUE, YXOJ OT TEMBI,
CO3JlaHUE JIOKHOTO BBIOOpA, SMOIMOHAIbHAS SKCIUTyaTallds, a TaKKe CKpPbIThIE
texuuku HJIII-popmaTta (mpenaukaThl, TPIOU3MBI, TPECYIIO3UIIMH, TEXHUKA «TPEX
«z1a»). CrtocoObI TMHTBUCTUYECKOM IMATHOCTUKYA MAHUMYJISILIUU B PEAIbHOM BPEMEHH
U OpUEMBI KOHTPMAHUITYJISLNN: «3a€3’KEHHAs MIACTUHKA», «BHEUIHUN COTJIACHBIN,
«YTOUHSIFOUIUI BOIPOC», «HA3BIBAaHUE IIPUEMA BCIYyX». OJTUYECKHE TIPAHULBIL:
pasrpaHuyeHHe J0MYCTUMOTO YOKICHHS U HEOITYCTUMON MaHUITYJISILIUM B J1€JI0BOM
cpene. Tunbl MAaHUNYJIAUNA U MAHUITYJISITOPOB.

4. Tunbi OLCHOYHbIX MaTCpHAJIOB, IIOKa3aTeJIU MW KPUTCPUH
Oll¢cHUBaHUHA

4.1. Ouenounsle Matepuaisl nmo gucuuruimae b1.0.01./13.05.01 OcHoBsI
OW3HEC-TMHTBUCTUKA M TEOPHS TEPErOBOPOB BXOIAT B COCTAaB OIICHOYHBIX
MarepuasioB 1o oOpa3zoBarenbHOl mporpamme. COBOKYNHOCTh OLI€HOYHBIX
MaTepuajoB MO BCEM AHMCLHMIUIMHAM (MOIYJIsIM) 0Opa30BaTEIbHON MPOrpamMMbI
coctaBisier ¢oHJ oneHoYHbIX cpeactB (nainee — GOC). ®OC ucnonb3dyeTcs Opu
MPOBEJCHNUU TEKYIIEro KOHTPOJS YCIIEBAEMOCTH U MPOMEKYTOYHOM aTTeCTallUuU
00yyJaromuxcsl ¢ eJbI0 OIICHUBAHUS JOCTIKEHUS 00YYaIOIUMUCS TIJIaHUPYEMBIX
pE3yNbTaTOB O0YUYECHUS.

4.2. ®OC pa3paboTaH KaKk KOMIUIEKC IPOBEPOUYHBIX 3aJaHUN Pa3IUYHOIO
TUTIA U YPOBHSI CIIOKHOCTH, BKJIIOYAET KPUTEPHUH U IIKAJIbl OIEHUBAHUSA, a TAKXKe
«xIr04Yny npaBwiIbHBIX 0TBETOB. OC GopMupyercst Kak OTAEIbHBIN JOKYMEHT U
XpPaHUTCSA B JJIEKTPOHHOM Buje, noctyn Kk ®OC npenocTaBieH OrpaHUYEHHOMY
KPYTY JIHII.

4.3. Jlns camocTosiTenbHOM pPabOThl 00yYarOmUXCsl MPU TOATOTOBKE K



TEKYIIEMY KOHTPOJIO YCIIEBAEMOCTH U MPOMEKYTOYHOM aTTecTalu B pabouymx
nporpamMmax JUCIUIUIMH pa3MENICHbl TUIIOBBIE MPOBEPOYHBIC 3a/IaHMsI, KOTOPHIC
MOKHO YCIIOBHO pa3/IeUTh Ha 3aJaHusl 3aKPHITOr0, KOMOWHUPOBAHHOTO U
OTKPBITOTO THUIIOB.

3amanusi 3aKPHITOrO TUIA — ATO TECTOBBIC 3aJIaHUS, B KOTOPBIX KaXKIbIN
BOIIPOC  COIMPOBOKIAETCS TOTOBBIMA BapWaHTaMH OTBETOB, W3 KOTOPBIX
HE0OX0IMMO BBIOPATh OJMH WM HECKOJIbKO MPABUIIHHBIX.

3amanus KOMOMHHPOBAHHOTO THIA — ATO TECTOBBIC 3aJaHHS, B KOTOPBIX
KaKIbIi BOIPOC COMPOBOXKIAETCS TOTOBBIMH BapHaHTaMH OTBETOB, M3 KOTOPBIX
HEO0OXOMMO BBIOpPAaTh OJIMH WJIM HECKOJIBKO TNPAaBHIIBHBIX M 00OCHOBAaTh CBOU
BBIOOD.

3amaHusi OTKPHITOTO THUIA — 3TO 3aJaHMsl, B KOTOPBIX Ha Ka) bl BOIMPOC
JOIDKEH OBITH TIPEJIONKEH pa3BepHYTHI 0OOCHOBAHHBIN OTBET.

B 3aBucumMocTM OT THUma 3aJaHUS PEKOMEHIOBAHBI  OIMpeJeIeHHAs
MIOCJICIOBATEIHFHOCTD BBHITIOJIHEHHS 1 CHCTEMA OIEHWBAHMS BHITIOJTHEHUS 33/IaHUM.



4.4. Tunbl 3a1aHUH, CLIECHAPUU BBINIOJIHEHUS, KPUTEPUN OLIEHUBAHHUS

TUIT 3ATAHUA

MHCTPYKIMA

CHHEHAPHMU BBIITOJIHEHM A

KPUTEPUM OLIEHMBAHUMA

3aanue 3aKphITOTO
THUTIA C BEIOOPOM OHOTO
NPaBUJIBHOTO OTBETA U3
HCCKOJIBKHUX BapI/IaHTOB
IPEUIOKEHHBIX

IIpounTaiite TeKcT,
BbIOEPUTE PABUITBHBIN
OTBET

1.BHUMAaTensHO MPOYUTATh TEKCT 3aJIaHUS U
MOHSTh, UTO B KAYECTBE OTBETA OKUIAETCS TOIBKO
OJIMH U3 NPEI0KEHHBIX BAPUAHTOB.

2. BuuMarenbHO IPOYUTATh MPEAJIOKEHHBIC
BapUaHT-ThI OTBETA.

3. BbiOpaTh 0MH BEPHBIN OTBET.

4. 3anmucatb TOJIBKO HOMEp (WK OYKBY)
BBIOPAHHOT'0 BapHaHTa OTBeTa (Hampumep, 3 uiu B).

OTBeT cunTaeTCs BEpHBIM, ECITH
MPaBUIBHO YKa3aHa uQpa win
OykBa

33.IlaHI/Ie 3aKPpbITOT'O
TUIIA HA YCTAHOBJICHHUC
COOTBCTCTBUA

IIpounTaiite TEKCT U
YCTaHOBUTE
COOTBETCTBUE

1.BHUMaTenpHO NpoUnTaTh TEKCT 3aJaHUS U
MOHSITh, YTO B KAYECTBE OTBETA OKUAOTCS Maphbl
JJIEMEHTOB.

2. BuumarenbHO npodnTaTh 006a CUCKa: CIIUCOK 1
— BOIIPOCHI, YTBEPXKAEHUS, (DAKTbI, MOHATHUS U T.1.;

CITUCOK 2 — yTBEPKJICHUsI, CBOMCTBAa OOBEKTOB U
T.I.

3. ConocTaBUTh 3JIEMEHTHI CTIMCKa | ¢ 3eMeHTaMu
crnucKa 2, chopMHpOBAThH Hapbl HIEMEHTOB.

4. 3anucath nmonapHo OYKBbI U LUPPHI (B
3aBUCUMOCTH OT 33JlaHMsI) BAPHAHTOB OTBETa
(manpumep, Al wiu b4).

OTBeT CYMTACTCS BEPHBIM, €CIIU
MPAaBUIBHO YKa3aHbI MU(PHI WK
OYKBBI

3ajaHue 3aKphITOro
THUIIa C BEIOOPOM
HECKOJIBKUX MPABUIIbHBIX
OTBETOB U3 HECKOJBKUX
BapUaHTOB
NPEII0KEHHBIX

IIpounraiite TEKCT,
BbIOEpUTE NPaBUIIbHBIE
OTBETHI

1.BHMMaTeNnbHO NPOYNTATh TEKCT 3aJlaHUsl U
MOHSATH, YTO B KAYECTBE OTBETA 0)KUACTCSI HECKOJIBKO
NPaBUJIbHBIX OTBETOB U3 MPEUIOKEHHBIX BAPHAHTOB.

2. BHUMaTeIbHO IPOYUTATH MTPEIOKCHHBIC
BapHUaHT-ThI OTBETA.

3. BeIOpaTh HECKOJIBKO MPABHIILHBIX OTBETOB.

4. 3anucaTh TOJIBKO HOMepa (MK OYKBBI)
BBIOpAaHHOTO BapHaHTa oTBeTa (Harpumep, 1 4 wim A
).

OTBeT cuuTaeTcst BEpHBIM, €CIIH
MIPABWJIBHO YCTAHOBJICHBI BCE
COOTBETCTBUS (TIO3HUIIMH U3 OJTHOTO
CTOJIOIA BEPHO COIMOCTABJICHBI C
MO3UIUSIMU JIPYTOTO)




BaﬂaHI/Ie 3aKpPBITOI'O
TUIIA HA YCTAHOBJICHHC
IIOCJIACA0BATCIbHOCTHU

[IpouwnTaiite TEKCT U
YCTaHOBUTE
MOCJIEI0BATEIBHOCTh

1. BuuMaTenpHO MPOYHUTATh TEKCT 33/1aHHS 1
MOHATH, YTO B KAYECTBE OTBETA OKUAACTCS
MOCJIEI0BATEIBHOCTD SJIEMEHTOB.

2. BHUMAaTEIbHO IPOYUTATH MPEIOKESHHBIC
BapUaHTHI OTBETA.

3. IlocTpouTh BEpHYIO ITOCIEI0BATEILHOCTD U3
IPeTI0KEHHBIX JIEMEHTOB.

4. 3anucaTh OyKBbI/IIU(PHI (B 3aBUCUMOCTH OT
3a71aHus) BAPUAHTOB OTBETA B HY)KHOU
rocaeaoBarebHOCTH (Hanpumep, bBA nmu 135).

OTBeT cunTaeTcs BCPHBIM, €CJIHU
IMPAaBUJIbHO YKa3aHa BCA
IOCJIICAOBATCIIbHOCTD I_II/I(bp

3ananue
KOMOWHHMPOBAHHOTO THUTIA
C BBIOOPOM OZHOTO
MPaBUIILHOTO OTBETA U3
NPEIOKEHHBIX U
000ocHOBaHHEM BBIOOpA

IIpounraiite TEKCT,
BbIOEPUTE TIPABUITBHBIN
OTBET U 3aIULIUTE
apryMEHTHI,
000CHOBBIBAIOLIHE
BBIOOp OTBETA

1.BHUMaTensHO MPOYUTATh TEKCT 3aJIaHUS U
MIOHSATH, YTO B KAYECTBE OTBETA 0)KHUACTCS TOJIBKO
OJIMH U3 NPEI0KEHHBIX BAPUAHTOB.

2. BHUMaTEeIbHO POYNTATH MPEIOKECHHBIC
BapUaHTHI OTBETA.

3. BeiOpaTh 0MH BEPHBIN OTBET.

4. 3anmucartb TOJIBKO HOMEp (MK OYKBY)
BBIOPAHHOTO BapHaHTa OTBETA.

5. 3amucath apryMeHTbl, 000CHOBBIBAIOIIUE BEIOOD
oTBeTa (Hampumep, 4 TEKCT 000CHOBAHUS ).

OTBeT cuuTaeTCs BEPHBIM, ECITH
MPaBUIBHO YKa3aHa uQpa Win
OyKBa U MPHUBEICHBI KOPPEKTHBIC
apryMEHTBI, UCTIOJIb3yeMbIC TIPU
BBIOOpE OTBETA

3aJlaHue OTKPBITOrO
TUIIA C Pa3BEPHYTHIM
OTBETOM

[IpounTaiite TEKCT U
3aMUILNATE Pa3BEPHYTHII
000CHOBaHHBIN OTBET

1. BHuMarenbHO IPOYUTATh TEKCT 3alaHUs U
IOHATH CYTh BOIIpOCaA.

2. Ilpoxymarts JIOTUKY U TIOJTHOTY OTBETA.

3. 3anucatb OTBET, UCIOJIb3YS YETKHE
KOMIIaKTHbIE (hOPMYITUPOBKH.

4.B ciy4yae pacyeTHOM 3a/1a4uH, 3aMucaTh perieHue
U OTBET

OTBeT cuuTaeTcs BEPHBIM:

1. OtcyTcTBHE PaKTHUECKUX
OILIMOOK.

2. PackpeiTe o0beMa
UCIIOJIb3YEMbIX MOHATHH (IIOJIHOTA
OTBETA).

3. OG0CHOBaHHOCTH
OTBeTa (HaJInuue
apryMeHTOB).

4. Jlornueckas
II0CJIEI0BATEIbHOCTD U3JIaraeMoro
MaTepHania.




4.5. OO6miasi mkana OILIEHWBAHUSI PE3YyJbTaTOB TEKYIIETO KOHTPOJIS
YCIIEBAEMOCTH M ITPOMEKYTOUHOM aTTecTaliu odyJaromuxcs ¢ npumeHeHueMm bPC
Hrorosas ECTS
bunapunas
Oa/uIbHAasK TpaguuuonHas cucrema Aas N S—
A p
CHCTeMa TPaaHIHONH CHCTEMbI
OIICHKA 0ii cucTeMbl
90-100 Ot1nu4aHO A P/ Passed
80-89 Xoporo 3auTeHo B P/ Passed
75-79 C P/ Passed
70-74 Y 10BIE€TBOPUTEIBLHO B P/ Passed
60-69 P E P/ Passed
0-59 HeyioBaeTBOpUTEIBLHO He 3auteHo F F/Failed
CooTHomieHue 0a/uioB  3a TEKYIIMM  KOHTPOJb  YCIIEBAEMOCTH U
MIPOMEKYTOUYHYIO aTTECTALINIO, a TAKYKE IIOBTOPHYIO IMTPOMEKYTOUYHYHO aTTECTALUIO:
MakcumanpHas cymma MakcumanbHas MakcumainbHas MakcumanpHas
0aJITOB 3a TeKyITUi cymma 0asioB 3a HUTOTOBAsI cymMma 0aJioB 3a
KOHTPOJIb IIPOMEKYTOUHYIO OaJuibHas OLICHKA IIOBTOPHYIO
YCHEBAEMOCTH aTTeCTaIUIO MPOMEKYTOUHYIO
ATTCCTAlINUIO
100 6ayioB 100 Gayos 100  GamioB 100  GayoB

5. @®opMBbI ATTECTAUU, THIOBbIE OICHOYHbIE MATEPHUAJbI IJIA

TeKylIero KOHTPOJIS YCHeBAEMOCTH OOY4YalOIIUXCS, KPUTEPUM MW IIKAJbI
OLIECHUBAHHUSA M0 KOHTPOJbHBIM PadoTaM 1o pa3aesry

5.1

B xope peammzanuu aucuumuimHbl b1.0.01.J13.05.01 OcHoBBI

OW3HEC-TMHTBUCTHKN M TEOPHUS TIEPETOBOPOB UCTIOJIB3YIOTCS CIEAYIOIIHE (HOPMBI
TEKYIIEro KOHTPOJsl ycreBaeMoCTH oOydarommxcsl (B TOM 4HCIE, 3aJlaHus K
KOHTPOJILHBIM TOYKaM):

KOHMPOJIbHbIE BONPOCHL (80NPOCHL Ol ONPOCA), MeCcmuposarue, 00KIAOb,
KOHMPObHblE 3A0AHUSL.

5.2.

yCIeBaeMOCTH 00yJaronuxcs (BHE KOHTPOJIbHBIX TOYEK):

TumnoBsie OOCHOYHBLIC MATCpHUAJIbl MIJIsI TCKYIICIO KOHTPOJIA

Pasznen 1. Bu3Hec-JIMHIBHCTHKA Kak MEKAUCHUILVIMHAPHOC HAYYHOC

HanpaBJieHHe

Tema 1.1. busnec-imHreucruka Kkak Hayka. YK-4.1, YK-5.3.

KOHTpOIBHEIE BOIIPOCHL:

1. HazoBute npeaMeT uzydeHus Ou3HeC-TMHTBUCTUKHU.




2. [llepeuucnuTe KIIIOYEBbIE HAIpPaBICHUS OW3HEC-TMHTBUCTUKH Kak
MEXKIUCIUIUIMHAPHON HAYYHOM OTPaCIIH.

3. C KakuMH TUCIUIUTMHAMH CBsI3aHa OM3HEC-TUHTBUCTUKA?

4. HazoBuTe MeTOABI OM3HEC- JIMHTBUCTHKH.

5. CpaBHUTE OCOOCHHOCTH 3apOXKACHUS U PA3BUTHUS OM3HEC-TMHTBUCTHKY B
Poccun u 3a pyOexxoM. HazoBrUTE OCHOBHBIX MIPEACTABUTEIICH.

6. OxapakTepu3yiTe MOHATHUsI OM3HEC- TUCKYpca U OU3HEC-TEKCTa.

7. llpoananu3upyiite CTpyKTypy OwusHec-Tekcta. Ornpenenure poiib
3aroJioBKa M JIMJa.

8. B uém npakTuyeckoe 3HaYeHUE OM3HEC-TMHTBUCTUKH ?

TecTOBBIE 3a1aHUS:

Tect 1

BHUMaTENBHO MPOYNATATh TEKCT 33JlaHUs U MOHATH, UTO B Ka4€CTBE OTBETA
0KHJIa€TCS TOJIBKO OJMH U3 NIPEI0KEHHBIX BAPUAHTOB.

BHUMaTENBHO MPOUYUTATh IPEII0KEHHBIE BAPUAHTHI OTBETA.

Bri6paths 01uH BEpHBIi OTBET.

3anucaTh TOJBKO OYKBY BEIOPAaHHOTO BapUaHTa OTBETA.

UYmo u3 nepeuucnennoco Haubonee mouyHo ompadxcaem npeomem OusHec-
JIUHRBUCTMUKU KAK NPUKTAOHOU HAYYHOU OUCYUNTUHDL?

A) M3yueHne rpaMMaTHYeCKMX HOPM U TyHKTYyallMd JICJIOBBIX ITMCEM B
COOTBETCTBHH C TOCYAapPCTBEHHBIMU CTaHapTaMHU.

b) Ananu3 ¢oHeTHnuecKUX 0COOCHHOCTEH peun PyKOBOJIUTENEH JIs OLICHKHU MX
CTPECCOYCTOMYUBOCTH.

B) UccnenoBanue S3bIKOBBIX MEXAaHM3MOB ONTUMM3AIMKA KOMMYHUKAIIMHU
MEXKy YYaCTHUKAMU PhIHKA IS JOCTHXKEHUS KOMMEPUYECKHUX IIEJICH.

I') Pa3paboTka HOBBIX MHOCTPAHHBIX CJIOB JJIsi PACHIMPEHHUS KOPIIOPATUBHOIO
CJICHTa BHYTPH OTJIeJIa MPOJaXK.

Tect 2

BHUMaTENBHO MPOYNUTATH TEKCT 3aJIlaHUS W TIOHATH, YTO B Ka4eCTBE OTBETA
OKHJIAIOTCSI TTaphI JIEMEHTOB.

BauMaTenpHO poynTaTh 00a CIIUCKA: CIIUCOK | — BOIPOCHI, YTBEPKICHHSI,
(baKTbl, MOHSTHS U T.J.; CHUCOK 2 — YTBEP>KIEHUS, CBOICTBA OOBEKTOB U T.J.

ConocTaBuTh AJEMEHTHI ClUcKa 1 ¢ 3nemMeHTamMu cnucka 2, chopMHUpOBaTh
napbl AJIEMEHTOB.

3anucarh nmonapHo OyKBbI U ITU(GPHI BAPUAHTOB OTBETA.

Yemanosume coomeemcmesue medxncoy nanpasienuem OusHec-TuHe8UCMUKU
(crnesa) u KOHKpemHOU npakmu4eckou 3adadel, Komopyio OHo pewiaem (cnpasa).
Ins kasxcoou nosuyuu uz nepeoco cmondya noobepume COOMBEMCMEYIOULYIO
NO3UYUIO U3 8MOPO20 CIMONOYA:



No Hanpasnenue 3anaua

A. AHamm3 )kano0 U OT36IBOB KJIMEHTOB B
1 1. Hetimuar COLICETAX JUIS BBIABICHUSA HEOCO3HAHHBIX
NOTpeOHOCTE.

b. ITpoBepka TOBapHOTO 3HaKa Ha
OTCYTCTBUE HETATUBHBIX KOHHOTALIUM U
COOTBETCTBUE MEHTAIUTETY LIEJIEBOU
ayAUTOPUHU.

2. UucTpymMeHTapuii
2 GR (Government
Relations)

B. ®opMmynupoBKka TEXHUUECKOTO 3a1aHUSI
3. KoOMMyHUKaIIMOHHBIA | JJIs1 FOPUCTOB 1O 3alIUTe OpeHaa oT

3
ayJiuT UCIIOJIb30BaHUSI OMOHMMOB B pEKJIaMe
KOHKYPEHTOB.
I'. Co3nanue ouMaIbHOrO OTBETA HA
4 4. JlunurBUCTHYECKAS 3amMpoc peryIupyrouiero opraHa 6e3
AKCIIEPTU3A pEKIIaMbl HapyILIEHNUs HOPM JE€JI0OBOT0 3TUKETA, HO C

COXPAHCHHUECM ITO3UIINHN KOMIIAHUU.

KoHTpoiibHOE 3aj/1aHue (3aJ1aHue OTKPBITOTO TUIA C PA3BEPHYTHIM OTBETOM):

BauMarenbHO Mpo4ynTaTh TEKCT 3aJaHUSI U IIOHATH CyTh BOIIPOCA.
IIpogymaTe NOTHKY M MOJIHOTY OTBETA.
3anucaTh OTBET, UCTOJIb3Ys YETKUE KOMIAKTHBIE (POPMYITHUPOBKH.

O3nakombmecb ¢ MeEKCMOM HNORYIAPHO20 POCCULICKO20 Ou3Hec-6i102epa,
gvldeume 6 HEM CMpPYKmypHvle Komnowenmoul. Onpedenume 6u0 3a207108Ka,
oyenume e20 ymecmuocmo u agpghexmusnocms. Ecmo 1u 6 mexcme aud? Hackonvko
OH yoaueH?

MexaHnuka rnmoucka coTpygHukoB. CucremHas paboTa 1o HaimMy

XoTen ceroJHs pacckazaTh O HalIEM MOJXOJE K MOUCKY U MOA00pY JIOJCH.
VY Hac ecTb 11e51ast MeTouKa (MMOTOMY YTO JIFOJIEH MBI UIIIEM MHOTO M 4acTo).

A TIOCKOJIbKY B CJIEAYIOUIEM IOy IO IUIaHy MbI JIOJ>KHBI BBIPACTH BABOE B
YUCJICHHOCTH, MBI 3Ty METOJIUKY elI¢ 1opabaThiBaeM U yIIydIlIaeM.

Moxer, OyeT mojie3HO KOMY-TO?

Urak, octaBuM 3a ckoOkamu ompeaenenne @OT (kak ¥ BOIPOC TOTO, KAK MBI
HOHSUIH, YTO 3TOT COTPYAHUK HaM HyXxeH). Korja y>xe cTOUT KOHKpeTHasl 3aja4a —
HAWTU ONpeNe’nEHHOro CHeUalnCcTa UM PYKOBOJUTENS, U B HEOOXOAUMBINA CPOK
BBIBECTH €T0 Ha padoTy.

1. Onucatp npopuib TOTKHOCTH.

« [IpoayKT, KOTOpPBIN MPOU3BOJUT COTPYAHHUK.

« O053aHHOCTH MaKCUMAaJIbHO TOYHO.

« 3HaHUsI, KOTOPBIMU JOJIKEH 00JIaAaTh.

« HaBbIiky, HaTMYKUE KOTOPHIX HY>KHO MPOBEPUTH.



 JIuuHbIe KaYeCTBA, HAIMYUE KOTOPHIX HYKHO MPOBEPUTb.
([aspiiie MHOTO TEKCTA ))
Ecnu ecth BOPOCHI, MUIITUTE, TOCTAPAIOCH OTBETHUTD.
(A. bospwuros)

Tema 1.2. KopnoparuBHasa komMmyHukauus. Co3zgaHue BepOAJIBHOIO
KopnopaTuBHoro umuka. YK-4.1, YK-4.2, YK-5.3.

KOHTpOJBHEIE BOIIPOCHL:

1. JlaiiTe omnpeneneHue MOHATUAM KOPNOPAMUBHbBIL UMUONC U 8epOATIbHbLLL
KopnopamugHulll umuodc. Ha30BUTe OCHOBHBIE S3bIKOBBIC TPUEMBI (POPMUPOBAHUS
MOJIOKUTEIIBHOTO UMUK KoMITaHuu. [IpuBennre npumepsl.

2.  OxapakTepu3yiTe KOPHOpPAaTUBHBIA BEO-CaT KakK yHHUKAaJbHBIM
MHCTPYMEHT CO3JaHUsI U MOAAEPKAHNUSI UMHUIKA KOMIIAHHH.

3. HazoBuTe OCHOBHBIC MPUHIUIBI BHIOOpA Ha3BaHUS KoMmMIaHWU. Kakux
MpaBWJI CIEIYET NMPHUICPKUBATHCSA, YTOOBI HAa3BaHUE W (DUPMEHHBIN CJIOTaH ObLIN
3alOMHHAKOIIUMUCS ?

4. TlpoaHamu3upyhTe CTPYKTYpy H S3BIKOBBIE OCOOCHHOCTH MHUCCHUU H
BHJICHUS KaK TEKCTOB, HAIMPABJICHHBIX HA CO3JaHUE U MOIJICPHKAHUE HMHJKA
KOMIIaHHH.

5. OxapakTepuzyute CTPYKTypy H S3BIKOBBIE OCOOCHHOCTH WCTOPUHU U
JIETEHJIbl KaK TEKCTOB, HANPAaBJICHHBIX HA CO3JaHHE WM MOJJIEP)KAHUE HMHIKA
KOMIIaHHH.

TecTOBBIE 3a1aHUS:

Tecr 1

BHuMarenbHO nMpoyuTaTh TEKCT 3aJaHusA U IOHATH, YTO B Ka4y€CTBE OTBETA
0’KMIAETCS TOJIBKO OJMH U3 NPEJI0KEHHBIX BAPUAHTOB.

BHuMarenbHO IpounTaTh NPEAJIOKEHHBIE BADUAHTHI OTBETA.

Bri6paTe 01uH BEpHBIi OTBET.

3anucaTh TOJBKO HOMEpP OYKBY BEIOPAaHHOI'O BApUAHTA OTBETA.

Ymo 6 busHec-1uHe8UCUKE NOHUMAEMC sl N0 8ePOAlbHbIM KOPNOPAMUBHBIM
UMUOINCceM KOMNAHUU?

A) Jlorotun u ¢upMeHHbIH MWPUPT, UCHOIB3YEMbIE BO BCEX IMEYATHBIX
MaTtepuanax KOMIIaHUH.

b) CoBOKYNMHOCTH YCTOWYMBBIX SI3BIKOBBIX IAaTTEPHOB, KIIOYEBBIX CJIOB,
TOHAJILHOCTU COOOIIEHUH M KOPHOPATUBHOIO CIJIEHTa, KOTOpble (OPMHUPYIOT
Y3HABAEMBbIM PEYEBOU NOPTPET OPraHU3ALUN.

B) IIpodeccnonanbHbIil KaproH, UCIOIB3YEMbINH HCKIIOUUTEIHLHO BHYTPH
OTJIeNIa TEXHUYECKOM MOAAEPIKKH 17151 OBICTPOTO pEeLIeHHsI TPOOIeM.

I') IlonHbIA TEKCT MUCCHM M BUACHUS KOMIIAHMH, OIyOJMKOBAaHHBIM Ha
NIOCJIEAHEN CTPAHULIE TOJI0BOTO OTYETA.



Tect 2

BHUMaTENBHO NPOYUTATh TEKCT 3aJaHUS W IOHSATh, YTO B KadeCTBE
OTBETa OYKUJAETCH HECKOJbKO IPaBUIBHBIX OTBETOB M3 MPEIIOKEHHBIX
BapUaHTOB.

BHuMaTeNnbHO MPOYUTATh MPETI0KEHHBIE BAPUAHTHI OTBETA.

BbIOpaTh HECKOJIBKO MPABUIIBHBIX OTBETOB.

3anucaTh TOJBKO HOMepa (MM OyKBbI) BBIOPAHHOTO BapUaHTa OTBETA
(manpumep, 1 4 wu A T).

Kakue u3z nepeuucnennvix snemenmos 6xoosam 6 cucmemy pabomvl HAO
8epOAILHLIM KOPHOPAMUBHBIM UMUONCEM KOMNAHUU C MOYKU 3peHusi OusHec-
JUHeeUCMUKU?

A) Pa3zpaboTka eIMHBIX TNPUHIUIOB HWHTOHALMHU, JEKCUKA M CTHIIA
KOMMYHUKAIIMU OpeH/Ia.

b) Co3panue BHYTPEHHEro KOPIIOPATHUBHOIO TIJIOCCapHs IJsl yCTPaHEHHUS
CMBICJIOBBIX Pa3pbIBOB MEXIY OT/AEIaMHU.

B) BriOop uBeToBOW mnamuTpsl o¢uca Uil TOBBILIEHUS Y3HABAEMOCTH
KOMITAaHUU CPEAU KIUEHTOB.

I') Buenpenue perjameHTa MO HANMCAHUIO  JJIEKTPOHHBIX  IMHCEM
(MpuUBETCTBUE, MOMKUCH, TUTIOBBIE KIIUIIIE).

1) 3meHeHue opraHu3aluoOHHOW CTPYKTYpbl € (YHKUMOHAIBHOW Ha
MaTpPUYHYIO.

E) OOyuenune corpynHukoB (QpoHT-0duca (IIPOJABIBI, OIEPATOPHI)
WCIIOJIb30BAHUIO «SI3bIKA BBITOJBI ISl KJIMEHTa» BMECTO «SI3blKa BHYTPEHHHX
IIPOLIECCOBY.

KoHTponbHOe 3a1aHne (3a1aHUe OTKPBITOTO TUIA C PA3BEPHYTHLIM OTBETOM):

BHuMarenpHO MpounTaTh TEKCT 3aJaHHSI U IOHATH CyTh BOIIPOCA.
[IpogymaTe NOTHKY W MIOJHOTY OTBETA.
3anucaTb OTBET, UCIIOJIb3Ys YETKUE KOMIAKTHBIE (DOPMYIUPOBKHU.

Paspabomatime xopnopamugnvie Cclo2aHvl  CAOVIOWUX — OP2AHUZAYUIL.
1) koncanmuneogoli Komnanuu, 2) MEOUYUHCKO20 Koanedxca, 3) cmpaxooli
KOMNAHUU, 4) Jcencko2o iHCypHaid.

Tema 1.3. CoBpemennbie 0u3nec-menua. YK-5.4, YK-5.3, YK-8.8.

KOHTpPOJIbHBIE BONIPOCHL:
1. Kakue xaupsl OM3HEC-MeI1a MOKHO BBIICIUTDH?

2. B uém oTnmune OM3HEC-TEKCTOB, TPAHCIUPYEMBIX YePe3 TEICBU3UOHHBIC
KaHabl ¥ euatabie CMU?



3. B uém cnenmduka cereBbix Ou3Hec- TekcToB? Ha3oBuTe MX OCHOBHBIE
Pa3HOBUHOCTH.

4. OxapakrepusyiTe 6u3Hec-0JI0T Kak criennPuIecKuii TEKCT.

5. [Ipoananu3upyiiTe OCHOBHBIE JKaHPHI JCJIOBBIX Meua (3aMETKY, CTaThlo,
0Tu€T, 0030p, pENnopTaxX, 3apUCOBKY, HHTEPBBIO U JIp.).

6. PaccMoTpuTe HOBEMIIIKE KaHPBI ACIOBBIX MEAUATEKCTOB: PEUTHHTH, YEK-
JIUCTHI, TOBapHbBIC MOJOOPKHU U TOJ.

7. lIpoaHanu3upyiTe COUHIOKTOPUHT KAK TEXHOJIOTHIO 3aIIUThl HUHTEPECOB
KOMITAaHUHW B MEIHANPOCTPAHCTRE.

TecTOBBIE 3a1aHUS:

Tect 1

BHuMarenbHO IPOYNUTATH TEKCT 3a1aHUA U MOHSATH, YTO B Ka4E€CTBE OTBETA
0’KMIAETCS TOJIBKO OJMH U3 NPEJI0KEHHBIX BAPUAHTOB.

BHuMarenbHO MpounTaTh NPEAJIOKEHHBIE BADUAHT-THI OTBETA.

Bri6paths 01uH BEpHBIi OTBET.

3anucaTh TOJBKO HOMEpP OYKBY BEIOPaHHOI'O BApUAHTA OTBETA.

Ymo u3 nepeuuciennoeo omauuyaem coepementnvie B2B-medua (Oenoswvie
meoua 0ns OusHeca) om MpPAOUYUOHHBIX KOPNOPAMUBHBIX 2A3em U «2/ISTHUEBbIX Y
0€N08bIX HCYPHATI08 NPOULTLIX 0eCAMULIEeMULL?

A) IlpeumyIiecTBEHHO NIEUYATHBIN popMaT, paclpOCTPAHIEMbIN MO IIATHOU
NOJMUCKE Cpen (PU3NUECKUX JIULI.

b) Hanuuue HCKIIIOUUTENBHO Pa3BIIEKATEIBHOIO KOHTEHTA 0€3 KaKoi-1ndo
IPUKJIaJHON MOJIBb3bI JIJ1s1 OM3HEca.

B) Uurerpamus KOHTEHTa B BOPOHKY IPOJAX: MCIOJIb30BAHUE HATHUBHBIX
(GbopMaToOB, MHTEPAKTUBHBIX DJIEMEHTOB W NEPCOHATU3UPOBAHHBIX PACCHUIOK Ha
OCHOBE ITIOBEJICHUS YUTATEII.

I') 3anper Ha m00ble YNOMHHAHHUS KOMMEPYECKHUX HPOAYKTOB M YCIYyT
BHYTPH pEAaKIMOHHBIX MaTEPUAJIOB.

Tect 2

BHuMarenpHO nMpoynTaTh TEKCT 3aJaHUsA U MOHATh, YTO B Ka4y€CTBE OTBETA
0’KMIA0TCS Mapbl 3JIEMEHTOB.

BuaumatenbHO mpouuTaTh 00a CIUCKA: CUCOK 1 — BOMPOCHI, YTBEPKIACHMUS,
(baKThl, MOHSTHS U T.J.; CIUCOK 2 — YTBEPXKIECHUS, CBOICTBA OOBEKTOB U T.J.

CormnocTaBuTh AJIEMEHTHI CIMCKa 1 ¢ 3jemMeHTamMu cnucka 2, chopMHpOBaTh
napbl 3JIEMEHTOB.

3anmcarh monapHo OyKBbHI U ITU(PHI BAPUAHTOB OTBETA.

Yemanoeume coomeemcemeue mexncoy munom co8pemenHo2o OusHec-meoud
(cnesa) u eco K1OUEBOU Xapakmepucmukou uiu opopmamom (cnpasa). s kasxrcootl



no3uyuu U3 nNepeoco Ccmoadbya noodepume COOMEEMCMEYIOUYIO NOUYUIO U3
8MoOpPo2o cmooya.

Ne Tun XapakTepucTuka

A. [Tnardopma ¢ rmybokumu

1. OTpacneBoii kaHan B AHATUTUYECKUMHU CTAThSIMU, IOHTPUIAMH U
MECCEHKEpe AKCHEPTHBIMU KOJOHKAMH, YaCTO CKpPbITas 3a
MSTKUM MEUBOJUIOM (peructpanus mno email).

b. IToTOK KOPOTKMX HOBOCTEM, JAUIKECTOB

) 2. KopniopatuBHbIi Y NUHCAWTOB C BBICOKUM YPOBHEM
MOAKACT BOBJICUEHHUSI U€pe3 KOMMEHTAPUU U ONPOCHI,
MUHHMaJbHas pEIaKTypa.
B. Ayaunodopmar, rie nepsbie auna
3 3. B2B-menua Ha 6aze KOMITAaHUU WJIU TIPUTIIAIIEHHBIE SKCIIEPTHI
COLICETH 00CYy/Iat0T OTpacieBbie MPOOIEMBI,
dbopmupys noBepue Kk OpeHay padboTomarers.
I'. [lepcoHaIM3UPOBAHHBI KOHTEHT,
4. Email-xypHan CErMEHTHUPOBAHHBIN MO CTA/IMM BOPOHKHU
4 (MapKeTHHrOBast MIPOJIaXK, C BBICOKMMU MOKA3aTEISIMU
pacchbuIKa) KOHBEpCHUU 0J1aroaaps mpsiMoil TOCTaBKE «B

KapMah» IIOAIIMCYHUKY.

KonrpoapHoe 3a1anne (3a1aHie OTKPLITOTO THUIIA C PA3BEPHYTHIM OTBETOM):

BHuMarenpHO MpounTaTh TEKCT 3aJaHUSI U IOHATH CyTh BOIIPOCA.
[IpogymaTe NOTHKY W MIOJHOTY OTBETA.
3anucaTb OTBET, UCIIOJIb3Ys YETKUE KOMIAKTHbBIE (DOPMYITUPOBKH.

Hcnonwv3ys ucxooHvle 0amHvle, cOCmMagbme mMeKCmbl CLEOVIOWUX HCAHPOB:
3amemxka, penopmandsic u yek-aucm. Ozaznasbme Kaxcowlil mekcm, Hanuuiume auobwl.

KT0? — poccuiickuii npeanpuHumatens Tamapa benkuna.

Yro? — mobeauiia B eBpONEHCKOM KOHKYpCE OM3HEC-ITPOEKTOB.

I'ne? — B mBeiinapckoMm Iopuxe.

Kornma? — B mapte 2020 1.

Kak? — pa3zpaboTana yHUKaIbHbBINA MTPOEKT HIKOJIbI HHOCTPAHHBIX S3BIKOB.

B pesynbrare? — monydmia TAIIIoM oOeIuTeNs U IEHbIU Ha MPOIBIKCHIE
Ou3Heca, MoJnucaia KOHTPAKT C UHBECTOPOM.

Tema 1.4. /lunrsonparmatuka B 0u3sHece u OusHec-puropuka. YK-4.1,
YK-4.3, YK-5.3.

KoHTpoJibHbIE BONPOCHL:
1. Paccmorpute mpo6iieMaTuKy JTWHTBUCTUYECKOM NparMatuku. OleHuTe
NepCya3uBHBIN MOTEHIIUAN TEKCTOB OCHOBHBIX OM3HEC-KaHPOB.




2. JlaiiTe onpeaeneHrue Npe3eHTAluOHHON PeYH.

3. IlpoaHanu3upyiTe OCHOBHBIE 3TAIbI MOJTOTOBKU MPE3EHTALIUH.

4. OxapakTepu3yuTe CTPyKTYpy Npe3eHTALNH.

5. HazoBute npuémsbl noBeimenus 3¢ hekTuBHOCTH pe3enTanuu. [IpuBenure
MIPUMEDPBIL.

6. Kakrmu HaBbIKaMU JTOJKEH 001a4aTh YCIEUTHBIN pe3eHTaTop?

TecTOBEBIE 3a1aHUS:

Tecr 1

BHumaTenbHO IpOYUTaTh TEKCT 3aJaHus U MOHATh, YTO B KAUECTBE OTBETA
OKHJIAETCS TOJIBKO OJIMH U3 MPEIJI0KEHHBIX BAPUAHTOB.

BuaumaTenbHO MpounTaTh MPEAIOKEHHBIC BAPUAHTHI OTBETA.

Br16path o1uH BEpHBINA OTBET.

3anucarh TOJIBKO OYKBY BRIOpDAaHHOTO BapHaHTa OTBETA.

B uém saxmouaemcs knrouesoe paziuyue mexcoy KiacCuyeckol pumopukoll
(kax yuenuem 00 YKpauieHuu peuu) U OUZHEC-PUMOPUKOLU C ONOpPOl Hda
JIUH2BONPASMAMUKY?

A) bu3Hec-pUTOpHKA ITOJHOCTHIO OTPULIAET UCIIOJIB30BAHHUE TPOIIOB U (PUTYp
peuw, fienasi CTaBKy TOJIbKO Ha IUMPHI U PaKThI.

b) Knaccuueckas puropuka n3ydaeT MOHOJOT, a OU3HEC-PUTOPUKA — TOJIBKO
NUCBMEHHYIO JIEJIOBYIO MIEPETHCKY.

B) JlunrsomparmaTuka cMemaer (OKyC C «KpacMBOIO T'OBOPEHHUS» Ha
aHaJIM3 PeYeBBIX ACHUCTBUI (MEpPOPMATHBOB): KAK KOHKPETHOE CIIOBO WM (ppa3a
MEHSIET CTAaTyChl YYaCTHHUKOB II€PErOBOPOB, HAKJIAJBIBAET 0053aTEIbCTBA WIIU
U3MEHSIET YCIOBUS KOHTPAKTA.

I') busnec-putopuka TpedyeT roBOPUTh UCKIIOYUTEIBHO TUXO U MEIJICHHO,
B OTJIMYME OT KIIACCUYECKON OPATOPCKOW TPOMKOU pPEYM.

Tect 2

BauMartenbHO nMpounTaTh TEKCT 3aJ]aHUsI ¥ TIOHATH, YTO B KAYECTBE OTBETA
0’KHJIaeTCs II0CIEeA0BATCIbHOCTD DJIEMEHTOB.

BHuMaTenpHO NMpoYnTaTh MPEI0KEHHbIC BAPUAHTHI OTBETA.

ITocTpouTth BEpHYIO MOCIEI0BATEILHOCTh U3 MPEAJIOKEHHBIX 2JIEMEHTOB.

3anucath OyKBBI BAPUAHTOB OTBETA B HY>KHOHW TTOCIICIOBATEIHHOCTH.

Pacnonooicume smanwvl peuesoco nogedenusi pykogooumers npu nyoauuHom
00bs61eHUU HENPUAMHO20 peuleHUs (Hanpumep, COKpaweHus wmama uiu OmmeHul
npemuu) 6 102uKe TUHSBONPASMAMUKU, OPUEHMUPOBAHHOU HA COXPaHeHUue 008epus
U ynpasienue CMblCIAMU. Ycmanosume npasuibHyio nocie008amenbHOCHb Ua208.



A. HUcnonb3oBaHue «s-COOOIIEHUI» BMECTO «BbI-OOBHHEHUI» (HaIpuMep:
A npunsan smo peuwienue, nomomy umo Hecy OmeEemcmeeHHOCHb 34 GblHCUBAHUE
KOMNAaHuu BMECTO Bol nioxo pabomanu, nosmomy s 8bIHYIHCOEH...).

b. 3akperuieHre HOBOro peyeBOro KOHTPaKTa B BUJE MyOIUYHON (puKcanuu
KOHKPETHBIX NaJbHEHINX MEeUCTBHA W CPOKOB (MephOopMaTHB 0053YH0Ch / Mbl
coanacosanu).

B. Ilparmatuyeckass pamka «oOmiasi yrpo3a — COBMECTHBIC JICHCTBUSI»
(BBEZIEHHE MECTOMMEHUM Mbl, BU3yaTIU3aIUsl BHEITHEW TPUIUHBI, 2 HE BHYTPEHHETO
KOH(DIIUKTA).

I'. Unentudukanuss u HeUTpanuzanus «TOKCHYHBIX MepPopMaTUBOB» B
CBOEH MOJArOTOBJICHHOM peun (HarpuMmep, 3aMeHa dhpasbl Mue 6cé pasHo, Kax 6bl K
amomy omuecémecvy Ha A nonumalo, 4ymo 5mMoO CIONHCHO NPUHAMb, U 20MO8
00BACHUMb JIO2UKY)).

KoHTpoiibHOE 3a/1aHue (3aJ1aHie OTKPBITOTO TUIIA C PA3BEPHYTHIM OTBETOM):

BHuMarenbHO MpouuTaTh TEKCT 3aJaHUS U IOHATH CyTh BOIIPOCA.
[IpogymaTe HOTHKY M MOJHOTY OTBETA.
3anucaTb OTBET, UCIIOJIb3Ys YETKUE KOMIAKTHbBIE (DOPMYIUPOBKH.

Kaxum obpasom evlbop KomKpemHO20 muna peuyeo2o akma (Hanpumep,
KOCBEHHOU NPOCbObL MECmO NPAMO20 NPUKA3A UIU Memaghopuieckozo 8onpoca
BMECmo YMEEpHCOeHUsl) 6 0eNl080U KOMMYHUKAYUU 6lusem Had 60CHpUsimue
cmamyca 2080psauje2o, Ypo8eHb 008epusi 6 KONIEKMUBE U CKOPOCHb NPUHAMUSL
peuleHull 8 YCI08USX MeNHCKYIbIMYPHO2O 83AUMOOeUCmEUs?

Pa3znes 2. OCHOBBI TEOPUHU NEPETOBOPOB
Tema 2.1. IleperoBopsl kak OuszHec-npouecc. YK-4.1, YK-4.3, YK-5.3.

KOHTpPOIBHEIE BOIIPOCHL:

1. [aiite onpenenenue neperoBopam. HazoBute QyHKImMuU 3TOro OMU3HEC-
nporecca.

2. Kiaccuduumpyiite neperoBopsbl.
PaccMmoTpuTe ypoBHU BEACHHS IEPETOBOPOB.
IIpoaHaM3upyHUTE OCHOBHBIE MOJIEIIN IIEPETOBOPOB.
OxapakTepu3yiTe OCHOBHBIE dTallbl [IEPETOBOPHOTIO IIpoLecca.
PaccMmoTpuTe cTpyKTypy IEPETOBOPHOIO Ipoliecca.

N kW

TecToBBIE 3a1aHUS:

Tect 1

BHuMartenbHO MpoOYUTaTh TEKCT 33/IaHUSI M MOHSTH, YTO B KAU€CTBE OTBETA
0’KHMIA€TCS TOJIbKO OJIMH U3 MPEJJI0KEHHBIX BAPUAHTOB.

BauMartenbHO npounTaTh MPEAJIOAKEHHBIC BAPUAHTHI OTBETA.



Bri6path o1uH BEpHBIN OTBET.
3anucarh TOJIBKO OYKBY BRIOpAaHHOTO BapHaHTa OTBETA.

UYmo omauuaem nonumanue nepe2o8opos Kaxk OuzHec-npoyecca (6 omauyue
OmM NOHUMAHUSL Nepe2080PO8 KaK Pa308020 COObIMUS UIU UCKYCCmBa Yoexcoenus)?

A) IleperoBopsl CUMTAIOTCS YCHEMIHBIMU TOJIBKO B TOM CIIy4ae, €CJIM OJIHA
U3 CTOPOH IIOJHOCTBHIO MOJABUJIA BOJIO JPYrOM CTOPOHBI C IMOMOIIBIO
IICUXOJIOTUYECKOTO JIaBJICHUS.

b) IleperoBopsl paccMaTpUBaKOTCs KakK peraaMeHTUPOBAHHBIMN,
MOBTOPSIEMBIA M MU3MEPUMBIA LUKJ, KOTOPBIM BKJIIOYAET 3TAIlbl: NOArOTOBKA —
OTKpBITHE — CcOOp uWH(MOpMAIMU — apryMeHTanus — TOpr — (uUKcanus
JIOTOBOPEHHOCTEN — TMOCTHEPErOBOPHBIM AaHAIW3 W TNepejada pe3yiabTaToB B
CMEXXHBIE TTOAPA3ICIICHUS.

B) OcHoOBHOHM 11€/IbI0 TEPETOBOPOB SBJISIETCS YCTAHOBJICHUE JIMYHBIX
JPY>KECKUX OTHOLICHUN MEXY PYKOBOJAUTEISIMH, HE3aBUCUMO OT SKOHOMUYECKOTO
pe3ynbTara.

I') IleperoBopHbIil mporecc 00s13aTEAbHO JIOKEH MPOBOAUTHCS TOJBKO B
dbopmare JHMYHOM BCTpeud, O€3 HCHOJIb30BAHUSA  JJIEKTPOHHOM  IMOYTHI,
MECCEH/I)KEPOB U BUICOCBSI3H.

Tect 2

BHuMaTenbHO MpOYUTaTh TEKCT 3aJlaHus U MOHATh, YTO B Ka4e€CTBE OTBETa
OKHJIAI0TCSI TTaphI JIEMEHTOB.

BuaumatenbHo mpouuTaTh 00a CIIUCKA: CIIUCOK 1 — BOMPOCHI, YTBEPKACHHUS,
(baKTbl, MOHSTHS U T.J.; CHUCOK 2 — YTBEP)KICHUS, CBOICTBA OOBEKTOB U T.J.

ComnocTaBuTh AJIEMEHTHI CIUcKa 1 ¢ 3jemMeHTamMu cnucka 2, chopMHpOBaTh
napbl AJIEMEHTOB.

3anucarh monapHo OyKBbHI U ITU(GPHI BAPUAHTOB OTBETA.

Yemanosume — coomeemcmeue  medxncdy  ocHoeanuem  (kpumepuem)
Kaiaccugukayuu nepecosopos (ciesa) u coomeemcmeyruum munom / euoom
nepe2osopos (cnpasa). s xasxcoou no3uyuu u3z nepeoco cmondbya noodepume
COOMBEMCMBYIOWYI0 NOUYUIO U3 BMOPO20 CMONIOYA.

Ne Kputepuii knaccupukanuu Tun
1 1. ITo konmnuecTBy A. BHyTpHuKOpriopaTUBHBIE /
YYaCTHUKOB MEXKOPIOPATUBHbBIE
) 2. Ilo xapakrepy b. KpatkocpouHsble / 10ATOCpOUYHbIE
peryJIMpoBaHUs (dopcaitT-neperoBopsI)
B. bunapusie (1Be cTOpoHbI) /
3 3. Ilo cTaTycy ctopoH P (n POHEI)
MyJbTUIATEPATbHBIC (TpU U OoJIee)
4 4. Ilo BpemeHHOMY I'. HepopmasbHbie / MPOTOKOJIBHBIE /

TOPU3OHTY bopManbHO-IOPUANYECKUE




KoHTpoiibHOE 3aj/1aHue (3aJ1aHie OTKPBITOTO TUIA C PA3BEPHYTHIM OTBETOM):

BHuMarenbHO MpouuTaTh TEKCT 3aJaHUSI U IIOHATH CyTh BOIIPOCA.
[IpogymaTe JNOTHKY M MOJIHOTY OTBETA.
3anucaTh OTBET, UCIIOJIb3Ys YETKUE KOMIAKTHbBIE (DOPMYIUPOBKH.

llpoananuzupyiime npeonoNCeHHYI0 CUMyayuro, OYeHU8 Nnepe208opHble
HABBIKU UX NEPCOHAHCEL.

Onucanue cutyauuu

Hanexxna — aupekTop KOMMaHUHU, KOTopas MpoaaéT KOPMOBBIE J100aBKHU
arponpeanpuatusiM. OHa, HE CMOTPS HA TO, YTO B €€ KOMIIAHUU JAOCTATOYHO
MPOAABIIOB, MPEANOYUTAET, KOTJIa 3TO TOJbKO BO3MOKHO, €3/IUTh Ha MEPETrOBOPHI
cama. Hanmexna BiatoOeHa B CBOM MPOJYKTHI: KOT/Ia TOBOPHUT O HHUX, BCS MPOCTO
ceerutca. OHa yBepeHHaA, 4TO JYUIIUH CIOCOO 3aBOEBaTh KIMEHTA — JAPUTh €My
CYaCThE.

Hanexna npueskaer Ha MeperoBopsl K TNIABHOMY arpoOHOMY arpoxo3siiicTBa
Anexcannpy Ilerpouuy. ITo tenmedony oHa B ABYyX cioBax pacckaszajia O CBOMX
MPOJYyKTaxX U MONPOCUiIa HA3HAYUTH BCTPEUY.

IIeperoBopsl

Ona «Bieraer» B KaOMHET, MOYTH MOJ0EraeT K TOJbKO YTO MPUBCTABIIEMY
AJleKCaHJpy U 3aXBaThIBaeT €ro PyKy B CBOM. Pyka arpoHomMa JiefiaeT IMOIBITKH
BBIPBATHCS, HO MOJy4aeT CBOOOIY TOJIBKO CEKYH/T Yepe3 MIECTh MOCe 3aXBaTa.

Hanexna, 4yTh HAKJIOHUBIIKNCH BOEPE;

— Hakonen-to mbl BCcTpeTrwiinch. Sl oueHb paga Bac BuaeTb. YBepeHa, MbI
OyJileM OTJIMYHBIMU TTapTHEPAMHU.

— 51 He ToBOpMIL, YTO MBI OyJIeM paboTaTh...

— bynem-Oyaem. Korna Bei y3naere, ¢ kakoit pagocteio s k Bam npurnuia, Bet
MEHS OTCIOJIa BOOOIIE HE BBITYCTHUTE.

— VY Hac 1oka BCE eCTh... — HAaUMHAeT AJIEKCaH/pP.

— V¥ Bac ects? Otinuno! ¥V Bcex ectb! Ho k1o e He XoueT ObITh emié
CUHACTIIUBEE, YEM OH €CTh. BOT s x0ouy. A BbI?

AJleKCaHJp HEPEIIUTEIHHO KUBAET U OTKPHIBAET POT, YTOOBI YTO-TO CKa3aTh,
HO HE yCIeBaer.

— Wtak, Hamm nipoaykThl, — Hajexna ynpi0aercst U akTUBHO JKECTUKYJIUPYET,
— 51 HE XUMUK U HE arpOHOM, MO3TOMY BCSKHX TaM OMOXMUMHUYECKHUX MOJIPOOHOCTEH
He 3Har. Ho s 3Har0 TOYHO, 4TO HAIIM MAapTHEPHI — CaMbl€ CYACTIIMBBIC JIFO 11!

— [Houemy? 13-3a 100aBOK? — HEAOYMEBAET MOTEHIIUAIBHBINA KIIMCHT.

— Ax, o uém Bwi?:) Kakue nob6aku?:) Msl He mpomaeM q06aBku. ToJabKO
paznocth! Bbl BBIXOAUTE B 1MOJI€ U BUJUTE, KaK KOJOCUTCS MILIEHUIIA. ITO PaJ0CTh?
(Anexcandp xkusaem) A Bbl UCTIBITBIBA€TE PaOCTh, KOT/IA, HE CMOTPS HAa TO, YTO
MecsIl He OBLIO JOX[s, KyKypy3a MpeKpacHO 3aBsizanachk? (Anexcanop Kusaem,).
Bor! Bcé€ ato Bei Oyaete umets, corpyaandas ¢ Hamu. A Bei roBopute — 100aBKH. . .

Aunekcanap:

— Hy nagHo (yasibaemcs). Paccka3piBaiiTe 0 CBOUX J100aBKax.



Hanexna OpICcTpo pacckas3biBaeT 0 100aBKax, 3aKaHUUBAs TAK:

— Yto6b1 Bel Mo emé 60bIe yoOenuThesi B CBOEM CUACTHE, OCTABIISAIO BaM
BOT 3TH OYMaXXKH — TYT Pe3yJIbTaThl MHOTOYHCIICHHBIX OMBITOB. A TOKa, JaBaiite
OTIpeeTUMCS, C YETO Mbl HAUMHAEM Hallle coTpynHudecTBo. Sl Bam mpemnararo. ..

Hanpine mapTHEPHl JgoroBapuBaioTcs 00 o0bEMax, ¢opme oriarel U T.J.
Paccrarorcst aApy3bsiMu, JOBOJILHBIC APYT IPYTOM ¥ MIPHHSATHIM PEIICHHEM.

Tema 2.2. Iloaroroska k neperosopam. YK-4.1, YK-4.3, YK-5.3

KoHTpoabHBIE BOIPOCHI:

1. CpaBHUTE TOHATHUS «CTaHIAAPTHBIC IEPETOBOPH» U «HECTAHIAPTHHIC
MIEPETOBOPHI».

2. OxapakTepu3yiTe OCHOBHBIE CTAIUM MOATOTOBKH K ITEPETOBOPAM.

3. PaccMoTpuTEe COCTAaBJISIIOIIME OPTraHU3AIMOHHONW CTAaJWU MOATOTOBKU. B
yéM e€ 3HaYMMOCTh?

4. KakoBa T€XHOJOTHS TEOPETUUECKON MOJITOTOBKHU K TIeperoBopam?

5. Kakum 00pa3om ocyliecTBISETCS ONpeiesICHHE NEPErOBOPHOM MO3ULINU?

6. OlleHUTE BAXHOCTb OINPEJCICHUS MOpsAJKA MPUHATHUS PEIICHHUS.
OxapakTepu3yiiTe JIBa OCHOBHBIX CHOCO0a MPUHSATHS PEIICHUS: TOJOCOBAHUE U
KOHCEHCYC.

TecToBBIE 3aJTaHUSL:

Tect 1

BHuMarenpHO NpodnuTaTh TEKCT 3aJlaHUS U MOHSTh, YTO B KaUe€CTBE OTBETA
OKUJAETCs TOJIBKO OJIMH U3 MPEIOKEHHBIX BAPUAHTOB.

BHuMarenpHO IpOYUTATh MPEI0KEHHbIE BAPUAHTHI OTBETA.

Bri6path o1uH BEpHBINA OTBET.

3anucaTh TOJIbKO OyKBY BRIOPAHHOT'O BapHaHTa OTBETA.

Kaxoii uz nepeuucnennvix anemenmos HE éxooum 6 ob6s3amenvubiii MUHUMYM
HO020MOBKU K Nepe208opam Kax K buznec-npoyeccy?

A) OmnpeneneHre 30HBI BO3MOMKHOW CHIEJIKM — JHMana3oHa, B KOTOPOM
MHTEPECHI CTOPOH MEPECEKAIOTCS U COTJIAIIEHUE TEOPETUUECKU BO3ZMOKHO.

b) ®opmupoBanre MaTpulibl YCTYIIOK — MOIIArOBOIO IIaHa, YTO U B KAKOM
00bEME MOXKHO TMpeJIaraTh B 0OMEH Ha BCTPEUHbIE JIEUCTBUSL ONITOHEHTA.

B) CocraBnenne nojgHOro nNCUXoa0ruueckoro ONMOHEHTA.

I') Pacuér Touku HEBO3BpaTa — MUHUMAJILHO MPUEMIIEMOTO pe3yJibTaTa, pu
JIOCTUKEHUU KOTOPOTO MEPErOBOPHI MPEKPAIAFOTCS.

Tect 2

BuuMaTenbHO MpOYNTATh TEKCT 3aJaHUS U TIOHATH, YTO B KAYECTBE OTBETA
0KHJIaeTCs TI0CIeA0BATEIbHOCTh DJIEMEHTOB.

BHuMaTenbHO NMpoYnTaTh MPEJI0KEHHBIC BAPUAHTHI OTBETA.



[TocTpouTts BEpHYIO MOCIEI0BATEIBHOCTD U3 NPEAJIOKEHHBIX JJIEMEHTOB.
3anucath OyKBBI BAPUAHTOB OTBETA B HY>KHOM MOCIIEIOBATEIHHOCTH.

Pacnonosxcume smanet  nodcomoeéxku K nepe2osopam 6 NpaGUIbHOLL
JIO2UYECKOU  NOCed08amenbHocmuy  (0m  nepeuuHo2o coopa  OAHHbIX 00
Gopmuposanus OKoHUAMENbHOU NEPe208OPHOU NOZUYUL).

A. Pacuér ny4iei aapTepHATUBBI) U TOUKH HEBO3BpATa — OIpeAe/ICHUE, IPU
KaKOM pe3yJbTaTe NeperoBOPhl TEPSAIOT CMBICIL.

b. OmnpeneneHrne 30HBI BO3MOXKHOM CHEIKM — IEPECEYEHUsS HHTEPECOB
CTOPOH, I'I€ IOTCHIUAIBbHOE COTJIAIIEHUE BO3MOXKHO.

B.COop wu crTpykrypupoBaHue uHGOpMaLUMU O JIPYyrol  CTOPOHE:
NOTPEOHOCTH, OTPAaHUYUEHUS, PEITyTallUsl, IPEIbIIYIINE KEWChI IEPErOBOPOB.

I'. ®opMupoBaHye MaTPULbI YCTYIIOK U ApTyMEHTOB — PaHKUPOBAaHUE CBOUX
OpeUIoKEeHU oT Haubosiee BaXHBIX K HaMMEHEE 3HAYMMbIM M TOJrOTOBKA
KOHTPAapryMeHTOB Ha BO3MOKHBIE BO3PAKEHUs OIIIOHEHTA.

JI. Yérkas dopMynMpoBKa CBOMX HHTEPECOB (HE IMO3HIIHI): YTO UMEHHO
HY>KHO TIOJIYYMTh OT IEPETOBOPOB, & HE KaKyI0 LU(PY Ha3BaTh NEPBOIL.

KOHT[!OJ’IBHOG 32JIaHKEC (3aJaHUE OTKPBHITOIO TUIIA C PA3BEPHYTHIM OTBECTOM ):

BHuMarenbHO Mpo4ynTaTh TEKCT 3aJaHUSI U IOHATH CyTh BOIIPOCA.
[IpogymaTe JOTHMKY U MOJIHOTY OTBETA.
3anucaTth OTBET, UCIOJb3Yys YETKHE KOMIIAKTHBIE (DOPMYITHUPOBKH.

Ipoananuzupyiime npeonod’CEHHYI0 CUMYAYUID, OYUEHUB Nepec0BOPHblEe
HABLIKU UX NEPCOHACEU.

Onucanue cuTyaluu

Nyt meperoBopbl Mo BO3BpaTy 3ajoibKeHHOCTEM. C KaXXaoil CTOPOHBI
MPUCYTCTBYIOT TUPEKTOP, TJIABHBIA OyXTanTep 1 IOPUCT KOMITAaHUH.

Cropona, KOTOpasi XOueT BEPHYTh CBOM JEHbI'M, OUYECHb JOPOKHUT JAHHBIM
napTHEPOM, MOITOMY Ha MOMEHT BCTpPEYM CTaBUT IMepel Cco0Ooil aBe Iemu:
COXpaHWTh OTHOIICHUS M CTUMYJIMpPOBaTh Hauyajao Bo3Bpata jgosra. Ilocrie
BCTYIUTEIIBHOTO  pAacKJIIaHMBAaHUSI IOPUCT  KOMITAHUHU-KPEIUTOpa HAyWHAET
BBICKA3bIBATh MPETCH3UU:

— Hamm xomMnaHuu y>xke 5 JeT B3aMMOBBITOIHO COTPYAHUYAIOT. MBI XOTHM C
Bamu pabGortath W o4eHb HajZieeMcCsi HA TO, YTO BO3HHKIIEE HAa JaHHBI MOMEHT
HEJIOPa3yMEHHUE  YCICIIHO pa3peliuTcss MW HE  OTpa3uTCcs Ha  HAlIKMX
B3aHUMOOTHOIIEHUAX. JlaBalTe pacCMOTpUM, KaK BBIMTH M3 CIOXKUBIIEHCA
cutyauuu. Tak, Mbl pe/ijiaraem ...

Tyt Gyxrantep 3Toi e KOMIIaHWHU, TIepeOuBasi KOJUIETY, 3asBIISET:

— Ecnu Bbl HeMeIJIeHHO He OTAauTe HaM JIOJIT, MbI Ha Bac B CyJ1 MoJgaauMm!

IOpuct ynuBn€éHHO MOIUUT. JIUPEKTOp 1MIEMYET CBOEMY OyXTayiTepy:

— IMomoxnure.



CropoHa-A0KHUK NEPETIIAIBIBAETCS, 3aTEM X TUPEKTOP 3asBIISECT:

— Msbl gymanu, yto Bpl, B caMOM Jene, HacTpOCHbI Ha KOHCTPYKTUBHBIN
JMAJIOT ¥ TOTOBBI ObLTH UATH Bam HaBcTpeuy. Ho ceituac MbI He yBepeHbl B Barmmx
HaMepeHUsiX. Mbl, KOHEUHO, O KHBI BaMm, HO CTaBUTh HaAM yJIBTUMATyMbI — 3TO
HEMpUeMIIeMbIl (hopmaT OOIICHUSI.

JlupekTop KOMNaHWU, MpUILEANIeHd BEPHYTh [EHbIU, MHUPOJIIOOUBO U
W3BUHUTEIBHO MPOU3HOCHT:

— Onpra MBaHoBHa He TO uMmena B Buay. OHa XxoTena cKaszaTb, YTO ITOT
BOIIPOC TPeOyeT OBICTPOro peLIEHUS. . .

JIMpEKTOP-T0IKHUK OCIIE MAY3bl:

— 51 caM HermI0Xo MOoHMMaro, KTo 4To uMeeT B Buay. (Ilayza) Mebl, KoHEUHO
xe, 0ocyaum ¢ Bamu atot Boripoc. Ho Bel monumaere, uto, korga Bamn npoaasenn
npuAET KO MHE CIEAYIOIUI pa3 yroBapuBaTh KynuTh Baiiy ToBapel, a HE HUUYTh
HE Xy/IIhe ToBapbl Bammx KOHKYpEHTOB, Mbl OyJeM YYUTHIBaTh BCE ACIEKTHI
HaIIEro coTpyaHu4ecTBa?

Pesynprar:

CTOpoHBI JOTOBOPWUJIIMCH HE HaA JIyYIIMX IS B3BICKYIOLIEH KOMAaHJbI
YCIIOBHSX.

Tema 2.3. Benenue neperosopon. YK-4.1, YK-4.3, YK-5.3.

KOHTpOJBHEIE BOIIPOCHL:

1. HazoBuTe 1 pacKpoWTe OCHOBHBIE ATAIMBI IEPETOBOPHOTO MpOIIECcCa.
2. PaccmotpuTe dassl neperoBopHoro npoiecca no K. Cemnuxy.

3. I[Ipoananu3upyite ciocoObl 01a4U CBOCH MO3UIIUH.

4. OxapakTepu3yuTe OCHOBHBIE CTPATETUN BEJICHUS IIEPETOBOPOB.

5. JlaiiTe onpeneneHre apryMeHTaluu.

6. HazoBuTe OCHOBHBIE METO/IbI apryMeHTaluu. [IpuBennre npumepsi.
7. OxapakTepu3yuTe OCHOBHBIEC TUIIbI IEPETOBOPIIHUKOB.

TecToBBIE 32JTAHUS:

Tecr 1

BHuMaTenbHO NMpOYUTATH TEKCT 3aJIaHUSI U MOHSThH, YTO B KAUYE€CTBE OTBETA
0’KUJIAETCS TOJIBKO OJIUH U3 MPEIJIOKEHHBIX BAPUAHTOB.

BHuMaTenbHO MpoYnTaTh MPEII0KEHHBIC BAPUAHTHI OTBETA.

BriOpaTh o1uH BepHBIN OTBET.

3anucarb TOJIbKO OYKBY BRIOpAaHHOTO BapHaHTa OTBETA.

Ymo 6 Koumexcme 6eOeHuUsi nepecosopos O3HAHAen NPUEM «B038paAmM K
nogecmkey?

A) Pe3koe noBbllIeHNE TOJI0CA, YTOOBI «IIOCTABUTH ONIIOHEHTA HA MECTO» U
BEPHYTH ce0€ CTaTyC JIOMUHUPYIOIIEH CTOPOHBI.



b) KoppekTHoe mpepblBaHUE 3aTSHYBIIEWCS SMOLMOHAIBHOM  aTakw,
IIPOBOKAIMH WJIM YXO0J/a B CTOPOHY C TTOMOIIBIO (hpa3 Tuma: Omo eadxcHo, dasatime
3aghuxcupyem 3mo omoenvHo, a ceuuac eepHémcs K nynkmy Ne 3 nawieti nogecmxu.

B) Ilpennoxkenue crnenatb TEXHUYECKUW MEPEPHIB U MOJHOCTbIO CMEHUTH
TEMY pa3roBopa, HaJlesACh, YTO ONIIOHEHT 3a0yI€T O CBOUX TPEOOBAHUSX.

I') TloBTOpeHne oOAHOTO W TOrO K€ aprymMeHTa HECKOJbKO pa3 0e3
U3MEHEHUN, UMUTHUPYS «3a€3KEHHYIO TNITACTUHKY.

KOHT[!OJ’IBHOC 33JIaHKEC (3aJaHUE OTKPBHITOrO TUIIA C PA3BEPHYTHIM OTBECTOM ):

BHuMartenbHO nMpounTaTh TEKCT 3aJJaHUsI ¥ TIOHITH CYyTh BOIIPOCa.
[IpomymMaTh JTOTUKY U TIOJTHOTY OTBETA.
3anucarbh OTBET, UCIIOJIb3Ys YETKHE KOMIAKTHbBIE (hOPMYITUPOBKH.

Onucanue 3a0anus: OTUIIUTE TP KOHKPETHBIC peUeBbIe TAKTUKH, KOTOPHIE
MEPErOBOPIIMK MOYKET MCIIOJIB30BaTh Ha 3Tamne Topra (0O0CYXKACHUS YCIOBHH),
9TOOBI CMECTUTH (DOKYC C 3asSBJICHHBIX TO3UIIHK CTOPOH (s Xxouy cxuoxy 20% /s oaio
CKUOKY 5%) Ha CKPBITBIC HHTEPECHI (MHe 8AXNCHA OMCPOUKA naameddca / MHe 8aXHCHA
2apaumusi 00véma 3aKynKu).

JIa ka0l TaKTUKYU IIPUBEIUTE:

1. Ha3BaHue TakTUKH.

2. Ilpumep peueBoit ¢hpa3bl, peaau3yromen 3Ty TAKTHKY.

3. KpaTtkoe mosicHeHHE, KaKOW CKPBITBI MHTEPEC OHa MOMOTAeT BBISBUTH
WJIN 3aIIUTHTh.

Tema 2.4. OcHOBHbBIE TEXHUKH BeJleHus neperopopos. YK-4.1, YK-4.3,
YK-5.3.

KoHTpOJIbHBEIE BOOPOCHL:
1. HazoBuTE OCHOBHBIC TEXHUKH BEJICHUS IEPETOBOPOB.

2. OxapakTepusyite npuéM NO3UIUOHHOTO TOpra.

3. B uéM oTiinume «GKECTKOr0» TOpra OT «MSATKOI0»?

4. IIpoananmusupyite NpuEMbI KOHCTPYKTHBHBIX IIEPETOBOPOB.

5. B uém cnenuduka npuéMoB IBOMCTBEHHOIO Xapakrepa?

6. PaccmoTpuTe TEXHMKH pPEYEBOrO BO3JAEHCTBUS BO BpPEMsI MEPETOBOPOB
(OTKpBITBIX, 3aKPBITHIX, AJbTEPHATUBHBIX, OJIOKUPYIOLIUX, PUTOPUUYECKUX
BOIIPOCOB, IPSIMOTO 3aIpoca U ap.).

TecTOBBIE 3a1aHUS:

Tect 1

BHuMaTeNnbHO NIPOYUTATh TEKCT 3aJaHUs U MOHATh, YTO B KAUECTBE OTBETA
0KHJIaeTCs TOJIBKO OJUH U3 MIPEI0KEHHBIX BAPUAHTOB.

BHUMaTENbHO MPOUYUTAT MIPEI0KEHHBIE BADUAHTHI OTBETA.

Bri6pate oiuH BEpHBIil OTBET.

3anucaTh TOJBKO OYKBY BEIOPAaHHOTO BapUaHTa OTBETA.



Kakas mexnuxa e6edenuss nepecosopog npeononazaem 6pPEMEHH)IO
NPUOCIMAHOBK)Y 00CYHCOCHUS CNOPHO2O BONPOCA C 8038PAWEHUEM K HEMY NOo3dice,
00bIUHO NOCEe MO20, KAK 00CMUSHYM NPO2pecc No OpyeuM, Ooiee 1é2KUM NYHKmam?

A) «KHyYT U NpsSIHUK» — YepeloBaHHE Yrpo3 U OOCIaHUN ISl yIPABICHUS
IIOBEJICHUEM ONIOHEHTA.

b) «®yT6om» (WM «rmepenaya Msua») — MEPEHOC OOCYKJIEHHS CIIOKHOIO
BOITPOCA Ha APYroil YPOBEHb WIH IPYTOMY JHILY C IOCIEIYIOIINM BO3BPATOM.

B) «OtknaapiBanue» (WM «TEXHHKAa OTCPOUYKH») — JTOOPOBOJILHOE
BBIHECEHHE TPYIHOTO BOIIPOCA B KOHEL TOBECTKHU WJIM Ha OTHAEJIBHYIO BCTPEYY.

I') «bombapnupoBka BompocaMu» — 3aJaBaHUE MHOMECTBA YTOUHSIOLIUX
BOIIPOCOB MOAPSI, YTOOBI ONIMOHEHT 3aIyTaJICA U YCTYIIUJL.

KoHTpoiibHOE 3aj1aHne (3aJ1aHie OTKPBITOTO TUIA C PA3BEPHYTHIM OTBETOM):
BHUMaTEIIBHO IPOYUTATh TEKCT 3aJIaHUS U ITOHATH CYyTh BOIpOCa.
[TpoaymMars JIOTHKY ¥ TIOJHOTY OTBETA.

3anmcaTth OTBET, UCTOJIb3YyS YeTKHE KOMIIAKTHBIC (DOPMYITHPOBKH.

Onucanue 3adanusn: ONUIIATE TPU OCHOBHBIE TEXHHKU  BEACHUS
MEPEroBOPOB, KOTOPHIE OTHOCSTCS K KATETOPUM «MSTKUX» (MApTHEPCKUX), U TPHU
TEXHUKHU, KOTOPbIE OTHOCSTCS K KATETOPUU «OKECTKUX» (KOHKYPEHTHBIX).

JIns KaK0M TEXHUKU YKAKUTE:

1. Ha3BaHue TeXHHKH.

2. Kpartkoe onucanue e€ cytu (0HO-ABa PEITIOKEHHUS ).

3. Ilpumep peueBoii ¢hpasbl, WITIOCTPUPYIOMICH TPUMEHEHHUE ITON TEXHUKH.

Tema 2.5. Crparerum MAaHHMIYJSTHBHOIO BO3ACHCTBUS B Xoje
neperopopHoro npouecca. YK-4.1, YK-4.3, YK-5.3.

KOHTpPOIBHEIE BOIIPOCHL:

1. aiite onpenenenne MaHunyJiauu. Ha30BUTE «MUIIEHW» MAHHUITYJISLIAN.

2. PackpoWTe TICHMXOJOTHYECKYI0 Ipupoay MaHumymnsuui. Jlanre
onpeeneHre NOHATHIO CLIEHApHsl B MAHUITYJIMPOBAHUU.

3. OxapakTepu3yiTe OCHOBHbIE BUbl MAHUITYJISIIUN U MAHUITYJIATOPOB.

4. CpaBHUTE TICUXOJOTMYECKHUE M JOTMYECKHe MaHunyisauuu. l[lpuBeaurte
IpPUMEPHI.

5. PaccMoTpuTe yHUBEpCAIbHBIE METOABI IPOTUBOACHCTBUS MAHUITYJISALIUSIM.
[IpuBenuTe npUMeEpSI.

6. PaccmoTpuTe TaKTUKH OTBETOB HAa OCTpPBIC, CIOKHBIE WM KaBEp3HBIC
Bonpockl. [IpuBennuTe npumepsl.

TecToBBIE 32JTAHUS:

Tect 1
BHuMartenbHO mpounuTaTh TEKCT 33/IaHUSI M MOHSThH, UTO B KaUu€CTBE OTBETA



0KHJIA€TCs TOJIBKO OJMH U3 IIPEII0KECHHBIX BAPUAHTOB.
BHUMaTENBHO TPOUYNTATE IPEIOKEHHBIE BAPUAHTHI OTBETA.
Br16path o1uH BEpHBIN OTBET.
3anucarb TOJIbKO OYKBY BBIOpDAaHHOIO BapHaHTA OTBETA.

Kax  Hazvieaemca  maumunyniamuuas — cmpameeus, Npu  KOMOPOL
nepecoBoOpWUK CHAYANA Npedbssisen ONNOHEeHm) 3a8e00MO Henpuemiemble,
«abcypoHvley mpeboB8anus, a Nocie Ux 3aKOHOMEPHO20 OMKIOHeHUsl Oellaem 6U0,
ymo «uo0ém Hascmpeuyy, u npeoidazaem pedaibHbvle, HO 8CE PABHO HeBbl2OOHbIE
ONNOHEHMY YC08Usl, KOMOpble HA KOHMPACHe C NePEbIMU KAXHCYMCA PA3YMHbIMU?

A) «/IBoliHast JNOBYIIKa» — OJIHOBPEMEHHOE TNPEABSIBICHUE JIBYX
B3aMMOMCKIIIOYAIONUX TpeOOBAaHUM, KaXKI0€ M3 KOTOPHIX BEAET K MPOUTPHIILY
OIIIOHEHTA.

b) «TexHuka n1Bepwio B JIUII0» — PE3KOE 3aBHIIIICHUE HAYAIBHBIX TPEOOBAHMIA
C MOCJEYIOIINM «OJIarOpoJHBIMY» CHHKEHUEM /10 UICTHUHHO KEJIaeMOr0 YPOBHSI.

B) «®anpumvBpiii KOMOPOMUCCY» — HUMUTALMUSI TOTOBHOCTH YCTYIHTh, MPHU
KOTOPOM YCTyIIKa OKa3bIBAETCS MHMMOM WM YXK€ MPEIyCMOTPEHHOM HCXOIHBIM
IIJIAHOM.

I') «DOmommoHanbHOE 3apakeHUE» — HAMEPEHHas JIEMOHCTpAILUS CUJIbHOU
sMOIMH (THEBA, OOU/IbI, OTYASIHUSA ), YTOOBI ONIMOHEHT MOMIEN Ha YCTYIKHU U3 UyBCTBA
BHUHBI WJIN KaJOCTH.

KOHT[}OJ’IBHO@ 33JIAaHKEC (3aJaHUE OTKPBITOrO TUIA C PA3BEPHYTHIM OTBECTOM ):

BHuMaTenpHO NMPOYNTATh TEKCT 3aJaHus M TIOHATH CyTh BOMpoca.
[IpoxyMarts JTOTUKY W MOJHOTY OTBETA.
3anucath OTBET, UCIIOJIb3Ys YETKHE KOMIAKTHbBIE (hOPMYITUPOBKH.

Onucanue 3adanusi: ONHUIIUTE YEThIPE CTPATETUH MAaHUIYJISITUBHOTO
BO3JEHUCTBUA B IIEPETOBOPHOM Mporecce. s Kaxa0i CTpaTernu yKaxKUTe:

1. HasBanmue crpareruu.

2. Kparkoe omnucanue e€ cytd (Kak OHa paboTaeT M Ha Kakylo
MICUXOJIOTUYECKYIO CIAa00CTh ONIOHEHTA JIaBUT).

3. KonkpetHslil pedeBoii Mmapkep (mpumep ¢ppasbl MAHUITYISATOPA) U IPUMEP
TOTO, KakK OINIMOHEHT MOET KOHCTPYKTUBHO NPOTUBOACHCTBOBATh 3TOMU
MaHUITYJISILIAH.

5.3. Kaxnpiii pasnen OUCIHUILIMHBI 3aBEPIIACTCS KOHTPOJIBHOW TOYKOM
(mamee — KT). Texkymmuii  KOHTpOJb  yCHEBAEMOCTH MO  JUCLUIUIMHE
npeaycmatpuBaet 2 KT B TeueHHe nepuoia OCBOCHHS AUCIUTIIINHBI.

MakcumanbHOE KOJIMYECTBO OauioB 3a 000 Tum pador B pamkax KT
coctasisier 100 (cTo) 6amos.

Pacnpenenenne BecoBbix kodduimentoB no KT B pamkax Ttexyiero
KOHTPOJISI yCTIEBAEMOCTH TIO JUCITUTUIMHE ¥ OPMYIIBI pacuéra:



HanmeHnoBanue MakcumanbpHOe Koadduuuent Beca | Pesynabrat KOHTpOIBHOM
KOHTPOJIbHOM | KOJIMYECTBO OAJIOB 32| KOHTPOJILHOW TOYKH | TOYKH, YYaCTBYIOUIUH B
TOYKH paboty B pamkax KT, (hopMHPOBaHUU UTOTOBON
KOTOPOE MOXKET 0ayIbHOMN OLIEHKH I10
HaOpaTh CTYACHT JUCLUIUIMHE (OTpaXkaeTcs]
B xxypHaiie bPC B CJ10)
KT 1 100 0,14 14
KT 2 100 0,14 14
Hroro: X 0,28 28

dopmyna pacyéra pe3yJibTaTa KOHTPOJIbHOM TOUKHU:
Pesynbrat koHTpOIBHOM TOukM = KonnuecTBo 6aioB 3a paboTy B paMKax
KT X KoaddurmeHnt Beca KOHTPOIbHON TOUKH.

5.4. ®opMbI TEKYIIETO KOHTPOJISI YCIIEBaeMOCTH oOy4Jarommxcs B pamkax KT
Y TUTIOBBIC OIICHOYHBIE MaTEPUATIBI:

KT -1 (Temsi 1.1.-1.4.)

JIokJan

TemaTnka 1OKIa/I0B:

1. Bbu3HeC-TMHIBUCTHKA KaK OTBET Ha BBI30BbI HU(POBON HKOHOMHUKHU:
IIPEANOCHUIKY BO3ZHUKHOBEHHUS.

2. OObekT, mpeaMeT U MOHATUMHBIA anmapaT OW3HEC-JTMHIBUCTHKU:
JUCKYCCHUOHHBIE BOIIPOCHI.

3. MecTo OM3HEC-IMHIBUCTHKU B CHUCTEME COBPEMEHHOI'O SI3bIKO3HAHUS U
KOMMYHUKATUBUCTUKH.

4. OyHKIMOHATIbHAS MapaurMa B OM3HEC-TUHTBUCTHKE: OT OMMCAHUS S3bIKa
K YIPABJICHUIO KOMMYHUKALIMEH.

5. bU3HEC-IMHIBUCTHKA VS. JIEJIOBOE OOIICHHE: pa3iMuue YpPOBHEW aHaIu3a
(0T HOpMBI K 3 (PEKTUBHOCTH).

6. busHec-IMHIBUCTMKa M  3KOHOMHYECKAass TEOpHUsA:  S3bIK  Kak
HEMaTepHaJIbHbIA aKTUB U (PAKTOP MPOU3BOJICTBA.

7. llcuxoJMHTBUCTHKA B OM3HECE: KaK S3bIKOBOE IMOBEACHUE OTpa)aeT
KOTHUTUBHBIE CTPATEruu NOTPEOUTENSL.

8. COLMOJIMHIBUCTUYECKUN IOPTPET COBPEMEHHOIO IIPEANPUHUMATEIIS:
CTaTyCHBIE POJIM U PEUYEBBIE IPAKTUKH.

9. bu3HEC-NMHIBUCTHKA U HOPUCHPYACHUMS: JIUHIBUCTHYECKAsT DKCIIEPTU3A
KOHTPAKTOB U PEKJIAMBI.

10. HeliponuHTBUCTHKA B MEPETrOBOpax: MCIOJb30BaHUE 3HAHUN O paboTe
MO3ra Ui BBIOOpa pEUeBbIX TAKTHK.

11. Maremarnyeckass nuHrBuctuka u Big Data B Ousnece: ananu3
TOHAJIBHOCTU OT3bIBOB M MPOrHO3UPOBAHKE CIIPOCA.




12. PR wu Ou3HEC-TUHTBUCTUKA: OOIIME WHCTPYMEHTHI YIPABICHUS
penyTanuen 4epes A3bIK.

13. JIMHTBOPKOHOMHKA: HM3MEPEHHUE CTOMMOCTH CJIOB, OpeHJa M TOHA
KOMMYHUKAIINH B JIEHEKHOM SKBUBAJICHTE.

14. KopriopatuBHasi JTUHIBUCTUKA: OT BHYTPEHHETO JOKYMEHTOO0OpOTa 10
dbopMupoBaHUs KYJIbTYPhI 4epe3 S3bIK.

15. SI3pIKk Kak KOHKYPEHTHOE IPEMMYLIECTBO: KEMChl KOMIIAHUM,
BBIMTPABIINX 32 CYET KOMMYHUKAIIUH.

16. JIunreucTuueckuii ayauT OM3HEcCa: METOMOJOTrUs, 3Talbl U BHEAPEHUE
PEKOMEH IAINM.

17. VYnopaBieHne TOHAIBHOCTBbIO KaK IIEHTpajbHas KOMIIETECHIIMUsI OW3Hec-
JIMHTBUCTA.

18. Pucku OW3HEC-IMHTBUCTUKHU: KOTJa CJIOBa MPUBOIAT K (PUHAHCOBBIM
noTepsM (Kerchbl KOMMYHUKATUBHBIX ITPOBAJIOB).

19. KoMIiuiaeHC-JIMHTBUCTUKA: MPEIOTBPAILIEHHE PEUYEBbIX HAPYLICHUM,
BEIYUIUX K CAHKIUSAM PETYJISITOPOB.

20. busHec-TMHTBUCTHKA W MAHWUMYJSAIUS: TPaHb MEXKTY 3(PGhEeKTHBHOM
KOMMYHHKAIIMEN U HEATUYHBIM BO3JICVICTBUEM.

21. IIpobnema oueHku 3¢dexTuBHOCTH OuzHec-mUHrBUCTUKU: KPI nms
KOMMYyHUKaluu (kak uameputb ROI peun).

22. bu3Hec-TMHTBUCTHKA Kak MeTanpodeccuoHaibHas KOMIICTCHITUS:
NOYEMY Ka)KIbIil MEHEIKEP NOJKEH BIIAJETh €€ OCHOBAMM.

23. CpaBHUTENbHBIA aHAIU3 3aMaJHbIX U POCCUMCKUX MOJXO0JI0B K OM3HEC-
JIMHTBUCTHKE.

24. busHec-nmuHrBucTUKa B 3noxy MU: kak HelipoceTn MEHSIOT TpeOoBaHUs
K YEJIOBEYECKOM JIeI0BOM KOMMYHUKALIUH.

25. byaymee OW3HEC-TMHTBUCTUKHU: TPOTHO3 Pa3BUTHUS AUCIUIUIMHBI Ha
onmmxanmme 5—10 ner.

MeTOgI/I‘-IeCKI/Ie PCKOMCHAAINH I10 IOATOTOBKE AOKJIA/IA.
HOI[FOTOBKEI JOKJIaga pa3BHUBACT HCCIICAOBATCILCKHUC HABBIKU, PACIIUPACT

KpPYyT030p U YUUT KPUTHUECKH OLIEHUBATh MH(popMarmio. [Ipu padore HaJ qoKiIaa0M
M0 YyKa3aHHOM TeMe HEeOOXOJMMO COCTaBUTh IUJIaH M OTOOpaTh KIIIOUEBBIE
UCTOYHHUKHU. WM3ydas uX, CTyIEHT CHUCTEMaTU3UpPYyeT TOJyYCHHbIE JaHHBIE,
(dbopmynupyeT BbIBOABI U 0000ILIEHHUS.

Takas nesaTeNnbHOCTh TpPeOyeT BBICOKOM CTENEHU CaMOCTOSITENBHOCTU H
CephE3HON MHTEUICKTYyaIbHON paboThl. Hanbompiyto mojib3y oHa MPUHECET MpHU
COOJIIO/ICHUH CJIEYIOIIUX ITAIOB:

O03HAKOMJIEHUE C OCHOBHBIMH HAyYHbBIMU TpyAaMU IO TeMe€ (CIHCOK
PEKOMEHAYET MPETOIaBaTeNb);

aHaJlu3 M3Y4YEHHOI'0 MaTepuala, BbIJAENeHHEe Hauboyiee BakKHBIX (DaKTOB,
TOYEK 3PEHUS YUYEHBIX U HAYUHBIX MOJOKECHHI;

000O01IeHe U JIOTHYECKOE BBICTpaMBaHHE MaTepuana (Hampumep, B BHUIE
pPa3BEPHYTOrO IUIAHA);

HaIMCaHue TEKCTa JOKJIAa1a B HAYYHOM CTHIIE.



Crpykrypa J1o0Kjaga TpaauUUMOHHO BKJIKOYAET TPU YacTU: BBEICHUE,
OCHOBHYIO YacCTb U 3aKJIIOYCHHE.

Bo BBeneHMH 0003HA4arOT TEMY, IIOKa3bIBAlOT €€ CBSI3b C JPYTHMH
BONPOCAMH WJIM MECTO CpeAH CMEXHBIX MpoOJieM, KpaTKO XapaKTepU3YIOT
WCIIOJIb30BAaHHBIE UCTOYHUKH.

OcHOBHas 4acTh CTPOUTCS JIOTUYHO U IOCIEAOBATEIBHO, B HEM MOJHOCTBIO
PACKpBIBAETCS TEMA.

B 3axnroyeHuM MOABOAAT UTOTH, (POPMYJIHUPYIOT BBIBOJBI, MOIYEPKUBAIOT
3HAYUMOCTh PACCMOTPEHHOM MPOOJIEMBI.

CuTtyanmoHHoOe 3a1aHUe
lIpouumaiime mexcm u 3anuwiume pazeepHymolii 000CHOBAHHBIIU OMBEM

OnucaHue cuTyauuu

Kpynnas noructudeckass xommnanus (3000 corpyanukoB, 12 ¢uimanos)
BHEJIpIJIa KOPIIOPATUBHBIN 4aT-00T «VICKpa» /uisi BHYTpEHHUX KOMMYHUKAITUH 110
npaBwiaM JOKyMeHTooOopoTa. 3amada 060Ta — aBTOMATH3WPOBATH 3alpoChl Ha
M3MEHEHHE MapIIPYTOB, COIJIaCOBaHUE MEPEPA0OTOK, CPOUHBIE OTIPY3KHU.

[Ipobiiema vepe3 2 Mecsilia nocae BHEAPCHUS:

- Cnyx06a noructuku (nucnetuepbl 40+, crax 10+ gner) mnepecrana
M0JI30BaThCSL OOTOM.

- OHU BEpHYJIUCH K OYMaKHBIM CITYKE€OHBIM 3alIMCKaM U 3BOHKAM.

- Monoasie menemxkepbl (no 30 jeT) akTUBHO HCHOJB3YIOT 00Ta, HO
JIOIyCKatoT B 4 pasza 0oJibllie ONEPAIMOHHBIX OITMOOK B 3asBKaX.

- HOpuaunueckuit otnen 3aduxcupoBan JBa cioydas, Korjga 4ar-00T
«MPaBUIIBHO OTBETWJ MO OYKBE perjaMeHTa, HO MPUBEN K CPBIBY MOCTaBKH (MU3-32
HEBO3MOKHOCTH YTOUYHUTH KOHTEKCT).

3ananus K Keiicy:

1. JIMHrBO-MHKEHEPHBIN aHAIIN3!

- B ué™m pazHuiia Mexay mpoueaypHbIM U KOHTEKCTHBIM THUIIAMHU PEUYEBBIX
aKTOB MPUMEHUTENBHO K paboTe yar-6ota?

- Kakoe CBOHCTBO €CTECTBEHHOro si3blka (HEOJHO3HAYHOCTH /
AJUIMNITUYHOCTH / UPOHUSI / UMIUIMKATYphl) OKa3ajloch GaTtaibHbIM aiisi «ICKpb» B
JTMAJIOTe C OMBITHBIM Aucneryepom? OOGocHyiTE.

2. YnpaBneH4yecKas JUHIBUCTUKA:

- OOpscHuTe (EHOMEH «BO3BpaTa K OIOPOKPATHYECKOMY  CTHIIIO»
(cmy>xeOHbIE 3amMCKHM) C TOYKM 3pEHHsS TEOpUU pEUYEBOTO TMOBEJCHUS B
opranuzanuu. Kak hopma nokyMeHnTa co3aéT WLUTI03UI0 OTBETCTBEHHOCTH ?

- Ilouemy cnyxeOHas 3anucka (TUCbMEHHas (opma) BOCTIPUHUMAETCS
aucneTyepaMu Kak Oosiee HanSkHbIM KaHan? HazoBuTe 2 JIMHTBHCTHYECKHX
MapKepa «HaJIEKHOCTH» 0PHUIINATHLHO-/IETIOBOTO CTHIIA.



KT - 2. (Tems1 2.1.-2.5.)

ﬂOKJ’IaZ!

Temarvka 10KIa10B:

1. IleperoBopbl Kak (eHOMEH: ompeaereHue, NPU3HAKKM U (DYHKIUU B
JIETIOBOM CpeJie.

2. DBONIOLMS TEOPUM MEPETOBOPOB: OT HMCKYCCTBAa TOpra J0 HAy4YHOU
JUCIUTUTUHBI.

3. KitroueBbl€ MOHATHUS TEOPUH IIEPETOBOPOB: MO3uLKA vs. uHTepec, BATNA,
ZOPA, Touka HEBO3BparTa.

4. IlpuHIMnMaibHble IEPEroBOpsl 1o I'apBapICKOi MOIEH: YEThIpe 0a30BbIX
IPUHLIMIA.

5. Ilo3uuumoOHHBIA TOpr: >KECTKAss M MsArKas BEPCUM, IOCTOMHCTBA H
OrpaHUYECHMUS.

6. MHTerpatuBHas vs. AUCTpUOYTHBHAs MOJENb NEPETOBOPOB: CPABHEHUE
HOJIXOJIOB.

7. TpaHCaKUMOHHBIM aHAIN3 B NEPEroBOpPaxX: 3ro-cocTosHus «Pogurtens —
B3pocinbiiit — Pe0EHOKY.

8. Crparerun BeJIEHUs NEPErOBOPOB: KOH(PPOHTALMS, COTPYIHHYECTBO,
YKJIOHEHHE, YCTYIKa, KOMIPOMHUCC.

9. TakTuueckuil apceHall MEpPEroBOpIIMKA: KiIaccuPuKauus MNpuEéMoB
(JIerUTUMHBIE, MAHUITYJISITUBHbBIE, ACUMMETPHUYHBIE).

10. TakTuku Hayasa NEPETOBOPOB: YCTAHOBICHHE PAMOK, IIOBECTKH H
SMOLIMOHAJIBHOTO TOHA.

11. TaxkTukm TOpra: «cajasiMu», <«SIKOPEHHE», «IIOCIEIHEE CIIOBO»,
«pa3zesieHrue pa3HULIbD).

12. TakTuKH 3aBEPIICHHUS IEPErOBOPOB: (PUKCALUS TIOTOBOPEHHOCTEN, BHIXO]
IpU CpBIBE, IOCTIIEPETOBOPHBIE 003aTENBCTRA.

13. Ponp »momuii B meperoBopax: YIPaBICHUE THEBOM, CTPaXOM,
dpycTpanrei OnmoHeHTa U CBOMMH YyBCTBaMH.

14. Ilcuxonornyeckre J0BYIIKU B IEPETOBOPAX: HEONPABIAHHBIN ONITUMH3M,
IPUBS3aHHOCTD K MO3UIMH, 3CKANALMS 0053aTENIbCTB.

15. HeBepOanbHasi KOMMYHHMKaIM Ha NEPErOBOPAX: JKECThI, O3bI, B3I,
MHTOHAIIUS KaK HICTOYHUK CKPBITOM MH(POPMALIUH.

16. AKTUBHOE CIIyIlIaHWE KaK KIKOYEBOM HABBIK MEPETOBOPIIUKA: TEXHUKU U
pedeBbIe MAPKEPHI.

17. Pabora c¢ BO3pakeHUSIMU: KiIaccU(UKALKUA M CHOCOOBI MATKOIO
OIPOBEPKECHUS.

18. Bompocel Kak MHCTPYMEHT NEPETrOBOPIIMKA: OTKPBITHIE, 3aKPBITHIE,
aNbTEPHATUBHBIC, 30HIUPYIOLLIHKE.

19. Kpocc-kynbTypHBIE OCOOEHHOCTH TIEPETOBOPOB: BOCTOUYHBIN, 3ama HBIN
Y Q3MaTCKUU CTHIIN.

20. I'enepHBIE aCIIEKTHI IEPETOBOPOB: PA3JIMUNS B TAKTUKAX, BOCIIPUITHU U
3 PEeKTUBHOCTH.




21. IleperoBopsl B BUPTYyalIbHOI1 Cpeie.

22. Ponp mnocpenHuka (Meauaropa) B IEpPEroBopax: 3ajadyu, T'PaHUILIbI
BMEIIATENBCTBA, 3THKA.

23. IloArotoBka K NeperoBopaM Kak CaMOCTOSTEIbHBIN 3Tall: AJITOPUTM, YEK-
JIUCT, TUIIMYHBIE OLIMOKU.

24. AHamu3 T1eperoBOopoB IMOCIE BCTpeYU: AeOpUPHUHI, H3MEPEHHUS
a¢pexTuBHOCTH, pediiekcusl.

25. TunuuHble OIIMOKM TEPEroBOPIIMKA: KOTHUTHBHBIE HCKAXKECHHUS,
SMOIIMOHAJIBHBIE CPBIBbI, KOMMYHUKATUBHbBIE ITPOBAJIBI.

MeTtonnyeckne PCKOMCHAAINH I10 MMOATOTOBKE JOKJIAA.
HOI[I"OTOBKa AOKJIaJga pPa3sBHUBACT HMCCIICAOBATCIIbCKHUC HABBLIKHU, PAaCIOUPACT

KPYro30p ¥ yUUT KPUTHUECKH OIleHUBaTh nHPopManuto. [1pu padboTe Hag AoKIa10M
0 YyKa3aHHOM TeMe HEeOoOXOJUMO COCTaBUTh IJIaH W OTOOpaTh KIIHOYEBBIE
UCTOYHHMKHU. HM3yuas uX, CTyIEHT CHCTEMaTH3UpyeT IOJyYCHHbIC JaHHBIE,
dhopMyIHpyeT BBIBOJIBI B 0000ITICHHS.

Takasg nesaTeNnbHOCTh TPeOyeT BBICOKOM CTENEHU CaMOCTOSITENBHOCTH H
CepbE3HON MHTEIUIEKTYaJbHOM paboThl. Hanboublryto 1moib3y OHa MPUHECET MpHU
COOJIIOJICHUH CIEAYIOIINX 3TAMOB:

O3HAKOMJIEHUE C OCHOBHBIMH HAyYHbBIMU TpyJaMU MO TeMe (CIHUCOK
PEKOMEHIYET MPENoIaBaTelib);

aHaJgu3 M3y4YEHHOTO Marepuasa, BbIACIeHHE Haumbosiee BaKHBIX (PAKTOB,
TOYEK 3pEHUS YUEHBIX U HAYYHBIX MOJOKEHHI;

000011IeHre U JIOTUYECKOE BBICTpAaMBaHHE Marepuana (Hampumep, B BHUJC
pa3BEPHYTOrO TIAHA);

HaIMCaHUe TEKCTa JJOKJIa/la B HAyYHOM CTHUJIE.

CrpykTypa noKnaza TpaJAMLMOHHO BKJIIOYAaeT TPU 4YacTU: BBEJICHHE,
OCHOBHYIO YacCTh U 3aKJIFOYECHHUE.

Bo BBeneHMH 0003HA4arOT TEMY, IOKa3bIBAIOT €€ CBSI3b C JPYTHMH
BONPOCAMH WJIM MECTO CpeAu CMEXHBIX MpoOJieM, KpaTKO XapaKTepU3YIOT
UCITI0JIb30BAaHHBIE HCTOYHUKH.

OcHOBHasl 4acTh CTPOUTCS JIOTUYHO M IMOCJIEI0BATEIbHO, B HEW MOJHOCTHIO
pPacKpbIBaeTCs TEMA.

B 3axntoyeHuM MOABOAAT UTOTH, (POPMYIHPYIOT BBIBOJBI, MOIYEPKUBAIOT
3HAYUMOCTh PACCMOTPEHHOM MPOOIJIEMBI.

CuTtyanmoHHOe 3a1aHUe
lIpouumaiime mexcm u 3anuwiume pazeepHymolii 000CHOBAHHBLU OMBEM

OnucaHue cuTyauuu

He6onpmas IT-kommanus «YmuBI codT» (25 coTpynHUKOB) pa3paboraina
yHukanbHoe [IO nns ynpaBieHus cCKiaaoM. EIMHCTBEHHBIM MOTEHIHAIbHBIN
3aKa34MK B peruoHe — noructuueckuii rurant «LogiStar» (10 000 coTpyaHHKOB,
90% pbIHKA).

N3BecTHBIE QaKThI:



- «LogiStar» mpoBoauT TeHaep. @opmanbHbie ycnoBus: 1ieHa — 60% Beca,
cpok BHenpenus — 30%.

- «YMHBII codpT» y3HaéT HeopunuanbHO: y «LogiStar» yxke ecTb «CBOI»
noOeANTeNb — KPYHHBIM BEHJOpP, HO TOT HE MOKET BBIIOJHUTH OJIHO CIOPHOE
TEeXTpeOOBaHUE.

- IleperoBopmuk «LogiStar» (3aKyNIIUK CO CTaXXeM, *XECTKUU CTHIb) Ha
IIEPBOM BCTpeue 3asBIAET: «Bbpl ManeHbKue, BaM HYKHbI JeHbru. Hama nena —
4 MITH, BHEIpEHUE 3a 2 Heaenu, rapanTtus S net. [la wiau Het. Uepes yac BcTpeya ¢
JIPYTUM MOCTABITUKOM).

- PeanibHas peiHounHas neHa mogooHoro IO — 9 muH. CebecToMMOCTh 1St
«YmHoro codray — 2,5 muH. bawxkaiimme 6 MecsdleB Ipyrux 3aka3oB He
npeapuantcs. KoMmnanus MoxeT 00aHKPOTUTHCS 0€3 KOHTpakTa, HO Mpu IieHe 4
MJIH €[]Ba CBOJIUT KOHIIbI C KOHIIAMH.

3ananud K Keiicy:

Hcrnonb3yst TeOprI0 MEpEeroBOpoOB B YCIOBUSAX aucOanaHca BIACTH (MOJEITH
Ypu, KOHIENIIUS «IIEPETOBOPOB 0€3 KAMUTYIISAIINNY», TAKTUKHN PAOOTHI C TABICHHUEM),
BBITIOJTHUTE:

1. AHanu3 no3uiuu ciaboil CTOPOHBI.

2. TexHUKH HEUTpAIU3aUUU JABIICHHUS.

Onumurte 3 TUHTBUCTUYECKUE TAKTUKU I «Y MHOTO co(Tay, 4TOOBI: B3STh
nay3y Oe3 MoTepu, nepeBecTd (POKyC ¢ IEHbl HAa COBMECTHBIE PHCKH, BBECTHU
BPEMEHHBIE PAMKH KaK PeCype, a HE OTPaHUYEHHE.

3. [Inan «wmaru K coryaieHuo». Pa3paboraiite momaroBbiii clieHapuii U3
4 stanoB (peuyeBbie U MpoIeAypHbIe ACHUCTBUS) Al «YMHOro codTa» OT TeKyIlen
TOYKHU «yJIbTUMATYM 4 MIIH» IO TIOANMMUCAHUS KOHTPAKTa, e lieHa OyJeT He HIKE
6,5 mH. Kaxxipiit aTam — kopotkas (pasza + neicTue.

KPUTEPUHM OLIEHUBAHUS KAXKIOI'O U3 3ATAHUI

Kputepuu oneHuBaHus TOKIAA:

Kpurepun onenku Huanason Onuca"ue KpUuTepus
putTep 0aJu1oB PUTEP
ConensKarue u JleTanbHoE, ocCJIeJOBATEIbLHOE
p 0-20 ONHUCaHuE BCEX 3TAMOB C
PaCKPBITHE TEMBI
KOHKPETHBIMHU IIPUMEPaMH
CoburoieHbl BCE npaBuiIa
I'pamorHoCTs 0-20 IrpaMMaTUKHU opdorpadun u
N3JI0KEHUS P ’ p p
ITYHKTYaIliH
EnunHpiii cTUIb M3M0KSHUS, TOYHBIC
OPMVJIUPOBKH MECTHOE
Cruimcrtuka 0-20 (bopaymap ’ Y
HUCIIOJIb30BAHNE TEPMUHOB,
JIJAKOHUYHOCTh
YéTkas OCJIEI0OBATECILHOCTD
Jloruka n3JoxeHus 0-20 WU3JIOKEHHUS,  JIOTMYECKHE  CBS3U
MEXKIY YacTSIMH TEKCTa, apr'yMEHTHI




TIOJITBEPIK/IAIOT BBHIBObI
VHUKaAbHBIA TIOAXO0H K  TEME,
HECTaHJApPTHbIC pelIeHus,
WHHOBAIIMOHHBIE HICH, COOCTBEHHAS
MO3UIIKS aBTOpaA

OpUruHajabHOCTD 0-20

HToro MakcuManbpHO: 100

Kpurepuu onieHruBaHus CUTYAIMOHHBIX 3aaHUM:
Jlnanazon 6ayioB Onucanue Kputepust

25-100 OOyuaromuMcst 3a7laHUE BBITIOTHEHO 0€3 OmMOOK U B
MIOJTHOM 00BEME.
OO6y4aronuMcest B 11€J10M 3aJJaHUE BBIMTOJTHEHO, UMEIOTCS
65-84 OTJEJIbHBIE HETOYHOCTH WJIM HENOCTATOYHO IIOJHBIE
OTBETHI, HE COJIEpKAIIME OIIMOOK.
OOy4aronuMcst TOMyIIEHbl OTJEIbHbIE OIIMOKH TIPH
BBINOJIHEHUH 3aJIaHUS
Y  oOydaromierocss  OTCYTCTBYIOT  OTBETHl  Ha
0-54 OONBIIMHCTBO  BOMPOCOB  3a7add, 3aJaHue  He
BBITIOJTHEHO WJIM BBIMIOJIHEHO HE BEPHO.

55-64

Obwas oyenxa no KT 1-2 onpedensiemcs nymem HaxodcoeHust cpeoHe20 banna
1o 8cem 3a0aHUsAM, UCNOIb3YeMbIM 8 KOHMPOIbHOU pabome.

5.5. Omnucanue  JOMOJHUTENbHBIX  MaTepuajgoB U  00OpydOBaHUS,
HEOOXOIMMBIX ISl BBITIOJHEHHUS MPOBEPOUHBIX 3aJaHUM (NP HEOOXOAMMOCTH):
JOTIOJTHUTENIbHBIE MaTepHabl HE TPEOYIOTCS.

6. @®opMbI MPOMEKYTOYHON AaTTECTALMM, KPHUTEPHMH U IIKAJa
OLICHMBAHUS, TUNIOBbIEC OLICHOYHbIEC MATEPHAJIbI 10 TUCUMUILIMHE

6.1. [IpomexxyTouHast aTTecTanus MPoOBOAUTCS B opMe 3auéma.
6.2. TumnoBble OLIECHOYHbIE MATEPUAJIBI TPOMEXKYTOUHOMN aTTECTALINH.

Pazgen 1. BU3HeC-IMHIBHCTHKA KaK MEXAMCHUILUIMHAPHOE HAy4YHOeE
HalpaBJIeHHE

Tema 1.1. buznec-mHreucruka Kkak Hayka. YK-4.1, YK-5.3.

Bonpocwei omkpbimozo muna:

Bonpoc 1. Victopusi CTaHOBJIEHHMSI M OCHOBHbIE NPUHIMIBI OU3HEC-
JMHTBUCTUKU KaK MHTErPaJbHON AUCIMIIAHBIL.

Bonpoc 2. OcHoBHas npoOieMaTrika OU3HEC-TMHTBUCTHKH.

Bonpoc 3. [lpakTudeckasi 3HaUMMOCTb OU3HEC-TUHTBUCTUKH.




Bonpoc 4. busHec-muckypc M OH3HEC-TEKCT KaK KIIIOUEBBIC KaTErOpUHU
OW3HEC-TMHTBUCTUKH.
Bonpoc 5. Cnenuduka mocTpoeHus: OM3HEC-TEKCTOB.

Tema 1.2. KopnoparuBHasi kommyHukanus. Co3ganue BepOaJbHOIO
KopnopatuBHoro umuka. YK-4.1, YK-4.2, YK-5.3.

Bonpocer omkpeimozo muna:

Bonpoc 1. PeueBoe Bo3jelicTBHE HA3BaHUS U (PUPMEHHOTO CIIOTaHa.
Bonpoc 2. Muccus, BuneHre kak crneruduieckie Ou3Hec-TEeKCTHI.
Bonpoc 3. Uctopust u nerenia kak crieudduueckue OU3HEC-TEKCTHI.
Bonpoc 4. Co3nanne BepOaibHOr0 KOPIOPaATUBHOTO UMHUIDKA.

Tema 1.3. CoBpemennbie Ou3nec-meaua. YK-4.1, YK-5.3.

Bonpocwr omkpwimoeo muna:

Bonpoc 1. Ctpykrtypa, XKaHpOBOE pa3HOOOpa3ue COBPEMEHHBIX OW3HEC-
Meua.

Bonpoc 2. OcHOBHBIE TEXHUKU ITOCTPOECHUS JEI0BOTO MEINATEKCTA.

Bonpoc 3. CHOUHOOKTOPUHT KakK TEXHOJIOTHS 3allUThl  HHTEPECOB
OpraHU3alMH B MEIUAIPOCTPAHCTBE.

Tema 1.4. JIunrsonparmaruka B Ou3Hece u OusHec-puropuka. YK-4.1,
YK-4.3, YK-5.3.

Bonpocel omkpeimozo muna:

Bonpoc 1. JluarponparmaTiuka B Ou3Hece.

Bonpoc 2. TlpeseHtanus Kak crnenuuueckuii TN  MyOJIMYHOTO
BBICTYIUICHUS.

Bonpoc 3. OcHOBHBIE 3Talbl MOATOTOBKU MPE3CHTAIIMOHHON pEeUH.

Pa3znes 2. OcHOBBI TEOPHH NIEPETOBOPOB
Tema 2.1. Ileperosopsl kak OusHec-npouecc. YK-4.1, YK-4.3, YK-5.3.
Bonpocul omkpeimozo muna:

Bonpoc 1. TleperoBopbl kak OU3HEC-TIPOIIECC.
Bonpoc 2. Knaccudukanus u o0CHOBHbIE (DYHKITUH TIEPETOBOPOB.

Tema 2.2. IloaroroBka k neperopopam. YK-4.1, YK-4.3, YK-5.3.

Bonpocwir omkpeimozo muna:

Bonpoc 1. IloarotoBka K rneperopopaM Kak BaXHEHIINI X JTall.
Bonpoc 2. OcHOBHBIE CTalUH MOATOTOBKH K IIEPETOBOPAM.
Bonpoc 3. ®opmynupoBka 1ejen neperoBopos.




Bonpoc 4. YcraHoBieHHME OpPEAECIOB  BO3MOXKHOCTEU

IIEPETrOBOPOB.

Tema 2.3. Benenue neperosopon. YK-4.1, YK-4.3, YK-5.3.

BOI’ZpOCbl OMKpbINIO20 muna.

Bonpoc 1. lIpoueccyalibHbl€ aClIEKThI BEACHUS IEPETOBOPOB.

Bonpoc 2. YTOuHEHME HWHTEPECOB U TMO3ULHMA CTOPOH B MIPOIECCE

IIEPETOBOPOB.
Bonpoc 3. MeTtoapl apryMeHTaluu.
Bonpoc 4. Tunbl neperoBOpIIMKOB.

Tema 2.4. OcHOBHBIEC TeXHUKH BeJdeHus neperopopos. YK-4.1, YK-4.3,

YK-5.3.

BO?ZpOCbl OmKpblnioco muna.

Bonpoc 1. OcHOBHbBIE TEXHUKU BEJICHHS IEPETOBOPOB.

Bonpoc 2. IIpnémMbl TO3UIIMOHHOTO TOPra.

Bonpoc 3. IIpuéMbl KOHCTPYKTUBHBIX IIEPETOBOPOB.

Bonpoc 4. Ctpararemsl Kak IpUEMBI BEICHUS ITEPETOBOPOB.

Tema 2.5. Crparerum MAHUNYJSATHBHOIO BO3JACHCTBUS B XOJe

neperopopHoro npouecca. YK-4.1, YK-4.3, YK-5.3.

Bonpocwei omkpeimozo muna:

Bonpoc 1. Crparerun MaHUITYJISATUBHOTO
IIEPETOBOPHOIO IpoIiecca.

Bonpoc 2. Knaccudukaiys MaHUTTYJISITUH.

Bonpoc 3. CiocoObl IpOTUBOICHCTBUS MAHUITYJISITHSIM.

6.3. Kpurepun u mxkana ounenuBanus Ha ocHoBe BPC J[lonenkoro ¢unmana

PAHXul'C.

BO3JEUCTBUI B  XOJ€E

KPUTEPUUN OLIEHUBAHUA

PE3VJIbTAT B
BAJIJTIAX

JlaH TONHBIN, B JIOTMYECKOM MOCIEI0BATEIBHOCTH Pa3BEPHYTHIN
OTBET Ha IOCTaBJIEHHBI BOMPOC, TAE OH MPOAEMOHCTPUPOBAI
3HaHUS TIpeIMeTa B TIOJHOM oOObeMe Y4YeOHOW MpOorpaMMBl,
JIOCTaTOYHO TTyOOKO OCMBICIIMBAET AWCIMILINHY, CAMOCTOSITEIBHO,
W UCYCPIBIBAIOIIEC OTBEYAET Ha JIONOJHHUTEIbHBIE BOIPOCHI,
IIPUBOAUT COOCTBEHHBIE IIPUMEPBI 1o npodsieMaTuke
MOCTaBJICHHOTO BOMPOCA, PENIMI MPEIJIOKEHHBIC MPAKTHUYESCKUE
3agaHus 0e3 ommrOoK

100-90

Jlan pa3BepHYTbIf OTBET Ha MOCTaBICHHbIM BOIpoOC, TJe
oOydaromuiics JEMOHCTPUPYET 3HAHUS, NPUOOpPETEHHbIE Ha
JEKIMOHHBIX M CEMMHApPCKHX 3aHATUAX, a TAKKE I0JyuYeHHbIE
MOCPEJICTBOM H3y4YCHHsI 00s3aTelbHBIX Y4YEOHBIX MaTepHajoB IO
KypCy, AaeT apryMEHTUPOBAaHHbIE OTBETHI, MPUBOJUT IPUMEPHI, B

75-89

YYaCTHUKOB




OTBET€ TIPUCYTCTBYET CBOOOJHOE BIAJIECHUE MOHOJIOTHYECKON
peublo, JIOTUYHOCTh M IIOCJIENOBAaTEIbHOCTh OTBeTa. (OaHAKo
JIONTyCKAETCAd HETOYHOCTh B OTBeTe. Pemmn npennoXeHHbIe
MPAKTHYECKHE 3aJIaHUs C HEOOJbITMMHI HETOUHOCTSIMH.

JlaH OoTBeT, CBUAETEILCTBYIOINN B OCHOBHOM O 3HAaHUHU IPOLIECCOB 60-74
U3y4yaeMol  JUCHMIUIMHBI,  OTIMYAIOUIMHCS  HEJZOCTAaTOYHOU
ryOMHOW M TIOJIHOTOM pPACKpBITUS TEMbI, 3HAaHHEM OCHOBHBIX
BOIIPOCOB TEOPUH, €1a00 CHOPMUPOBAHHBIMU HABBIKAMU aHAIHM3a
ﬂBHCHHﬁ, ImponecccoB, HEAO0CTaTOYHBbIM YMCHUEM JaBaThb
apryMEHTHPOBaHHbIE OTBETHI M IPUBOAUTH IPUMEPHI, HEIOCTATOUHO
CBO60,[[HBIM BIaACHUCM MOHOJIOTHYECKOM PCYBbIO, JJOTUYHOCTBIO U
HIOCJIEZIOBATENBHOCTBIO OTBETA. J{0MycKaeTcss HECKOJIBKO ONMIMOOK B
COJICpKAHNUHU OTBETA U PEUICHUHU MPAKTHUECKUX 3aJaHUM.

JlaH OTBET, KOTOPBIM COJEPKUT PAIl CEPbE3HBIX HETOYHOCTEH, 1-59
0OHapyXKMBAIOIIUNM HE3HAHHE IPOILIECCOB M3Yy4aeMOM MpeaMETHOMN
o0nacTv, OTIMYAIOIIUICS HEMNIyOOKMM  PACKPBITHEM  TEMBI,
HE3HAaHWEM OCHOBHBIX BOIPOCOB TEOpHH, HecHOpPMHPOBAHHBIMU
HABbIKAMHU aHaNM3a SBJICHHM, MpOIIECCOB, HEYMEHHEM [1aBaTh
apryYMEHTHUPOBAHHBIE OTBETHI, CJIA0BIM BJIaJICHUEM MOHOJIOTHYECKOM
peubl0, OTCYTCTBUEM JIOTUYHOCTHU U MOCJIEN0BaTeIbHOCTU. BBIBOIBI
MOBEPXHOCTHBI. PerieHne mpakTUYeCKUX 3aJaHhil HE BBIMOJHEHO,
T.€. 00y4JaroIuiics He COCOOEH OTBETUTh Ha BOIPOCHI Jake MpHU
JIOTIOJIHUTEIbHBIX HABOSIIUX BOMPOCAX MPEnoaaBaTesl.

6.3. Omnucanve JOTMOJHUTEIBHBIX MaTEpUAIOB U  000pYIOBaHUA,
HEO0OXOIMMBIX JIJIsl BHITIOJIHEHUS POBEPOYHBIX 3a/IaHUI: HE TpeOyeTcs.

7.MeToaru4ecKue MATEPUAJbI 10 OCBOCHUIO IMCUMILJINHBbI

[ToaroToBKa K JICKIHSIM.

['maBHOE B mepuoa MOATOTOBKM K JIEKIMOHHBIM 3aHATUSIM — HAYYUThCS
METOJIaM CaMOCTOSTEILHOIO YMCTBEHHOTO TpPYyJZla, CO3HATEIbHO pPa3BUBaTh CBOU
TBOPYECKHE CITIOCOOHOCTH M OBJIa/IEBAaTh HaBbIKAMHM TBOPYECKOM padoThl. s sTOTO
HEOOXOJUMO CTpPOro coOJoAaTh AWCIUIUIMHY YueObl HW moBeAcHUsA. Yerkoe
IUTAHUPOBAHUE CBOETO pPabo4Yero BpPEMEHM M OTIbIXa SBISETCS HEOOXOAMMBIM
YCIIOBUEM JIJIs1 YCIICIITHOM CaMOCTOSITENbHOM paboThl. B OCHOBY €ro HY>KHO MOJIOKHUTh
pabouue nmporpaMMbl U3y4aeMbIX B cemecTpe auciumuivH. KaxmaoMmy obydaromemycs
CJIEIyET COCTABIISATh €XKEHEACIBbHBIN U CEMECTPOBBI IJIaHBI pa0OTHI, a TAKXKE TIJIaH HA
KaX1il pabounii nenb. C Bedepa Bceraa Ha/lo pacupeeisTh paboTy Ha 3aBTpaITHHMA
7eHb. B KOHIIE KaXIIOTO JIHS I1€JeCO00pa3HO MOJABOJUTH UTOT PabOTHI: TIIATEIHHO
MPOBEPUTH, BCE JIM BHINOJIHEHO MO HAMEYEHHOMY IUIaHYy, HE ObUIO JM KaKUX-IHOO
OTCTYIUICHWH, a eciu ObLIM, 10 KakoW mMpuyuHE 3TO mpou3onuio. HyxHO
OCYILIECTBJISITh CAMOKOHTPOJb, KOTOPBIA SIBIAETCS HEOOXOAUMBIM  YCIIOBHEM
ycrnenHon y4ueonl. Eciiu 4To-TO 0CTanoch HEBBIMOJHEHHBIM, HEOOXOAMMO U3BICKATh
BpeMsI )15l 3aBEPIICHUS STOM YacT padOThI, HE YMEHbIIIasi 00beMa HeJIeTbHOTO TUIaHa.

CamocrosiTenbHas paboTa Ha JIEKIUH.
Crnyiianue v 3anuch JeKUUNA — CI0KHBIN BUJ] By30BCKOM ayJIMTOPHON paOOTHI.



BHumarenbHOe ciyliaHue U KOHCTIIEKTUPOBaHUE JEKIUH MTpeinoiaraeT UHTEHCUBHYO
YMCTBEHHYIO JI€SITeIbHOCTh oOOydaromierocs. KpaTkue 3amucu  JIeKUMHA, UX
KOHCTIEKTUPOBAaHUE TIOMOTaeT YCBOUTh yueOHbIH Marepuan. KoHcmekT sBisercs
MOJIE3HBIM TOTJA, KOIJa 3alMCaHO CaMO€ CYIIECTBEHHOE, OCHOBHOE U CIEIAaHO 3TO
camuM oOyvaronumcs. He Hano cTpeMUThCs 3anucaTh JOCIOBHO BCHO JEeKIHI0. Takoe
«KOHCIIEKTUPOBAHUE» MPUHOCHUT OOJbIIE Bpeaa, 4YeM TOJb3bl. 3amuch JIEKIHUN
PEKOMEHIyeTCSI BECTH IO BO3MOXHOCTH COOCTBEHHBIMH  (HOPMYIHPOBKAMHU.
XKemarenpbHO 3aMUCh OCYIIECTBISATh Ha OJHON CTpaHMIIE, a CICAYIOIIYIO OCTaBISThH
JUIs. IpOpabOTKK YuyeOHOro Marepuaia CaMOCTOSTEIbHO B JOMAIIHUX YCIOBHUSX.
KoHcnekT neknuu tydiie noapa3aesisaTh Ha MyHKTHI, maparpadsl, cooonas KpacHyo
CTPOKY. DTOMY B OOJBIION CTENEHU OyIyT COocOOCTBOBAThH IMMYHKTHI IJIaHa JIEKIUH,
IpeaIoKEeHHbIE TIpenoaBaresisiM. [IpuHIMnuanbHbie MecTa, ONPEACNICHUsS U IPYroe
CJIEIyeT COMPOBOXKIATh 3aMEUYaHUSIMU «BAXHO», «OCO00 BaXKHO», «XOPOIIO
3alIOMHUTH» U T.I. MOXKHO J1e1aTh 3TO U ¢ IIOMOIIbIO PAa3HOIBETHBIX MApKEPOB WU
pyuek. Jlyunie eciu oHu OyayT COOCTBEHHBIMHU, YTOOBI HE MPUXOJMIOCH TPOCUTH UX
y OJJHOKYPCHUKOB U TEM CaMbIM HE OTBJIEKAaTh MX BO BpeMs Jekuuu. LlenecooOpazHo
pa3paboTath COOCTBEHHYIO «MapKorpaduro» (3HaYKH, CUMBOJIBI), COKPAIICHUS CIIOB.
He numuuMm Oyner u u3ydeHue OcHOB cTeHorpaduu. PabGoras Hag KOHCHIEKTOM
JeKIUi, Bcera He0OX0IMMO HCIIONIb30BATh HE TOIBKO YU€OHUK, HO U Ty JIUTEPATYPY,
KOTOPYIO JOTIOJIHUTEIHHO pPEKOMEHJOoBal JieKTop. MMeHHO Takas cepbe3Has,
KpOTOT/InBass paboTa C JEKIMOHHBIM MaTepuajioM MO3BOJUT TIyOOKO OBIaAETh
3HAHUSMHU.

[ToaroToBKa K MPAKTUYECKUM 3aHSTHSIM.

[ToAroTOBKY K Ka)KIOMY MPAKTUYECKOMY 3aHATHIO KaXKIbIi 00ydaromuics
JOJKEH HayaTh C O3HAKOMIIGHHUS C TUIAHOM MPAKTHUYECKOTO 3aHATHS, KOTOPBIM
OTPAXKAET COJAEpP)KAHUE TMPEJIOKEHHOW TeMbl. THaTeapHOE MPOAYMBIBAHUE U
M3y4YeHHE BOIMPOCOB IUIaHA OCHOBBIBAETCSA HA NPOPAOOTKE TEKYIEro MaTepuaa
JeKIUUA, a 3aTeM W3y4YeHHUsl O00s3aTeIbHON U JOMOJTHUTEIBHONW JIUTEpPaTypHI,
PEKOMEHJIOBAaHHYIO K JaHHOW Teme. Ha oCHOBEe MHAMBUAYaIbHBIX NPEAIIOYTCHHUIN
oOyuaroiiemMycst HEOOXOAMMO CaMOCTOATEIBHO BRIOPATh TEMY JIOKJIAja Mo mpobieme
MPAKTUYECKOT0 3aHATHUS W MO BO3MOXXHOCTH MOATOTOBUTH MO HEMY MPE3CHTAIUIO.
Ecnu mporpamMmoil AMCIUIIMHBI TPEAYCMOTPEHO BBIMOJHEHHE MPAKTUYECKOTO
3a/1aHusl, TO €ro0 HEOOXOIUMO BBITIOJIHUTH C YUYETOM MPEI0KEHHOM HHCTPYKIUU
(YCTHO WM THUChbMEHHO). Bce HOBBIE MOHSATHS MO M3y4yaeMOW TeMe HEoOXOAUMO
BbIYYUTh HAU3YCTh U BHECTU B TJIOCCAPUNA, KOTOPHIM 1EIECO00Pa3HO BECTU C CAMOIO
Havalla u3y4yeHusi Kypca. Pe3ynbrar Takoii paOOThl JIOJDKEH TMPOSIBUTHCA B
CcrocoOHOCTH oOydJaromierocss CBOOOJAHO OTBETUTh HAa TEOPETUYECKHE BOMPOCHI
IPAKTUYECKOTO 3aHATHS, €r0 BBHICTYIUICHUU U YYACTHH B KOJUIEKTUBHOM OOCYXKICHHUH
BOIIPOCOB HM3y4a€MON TEMbI, MPABUIHBHOM BBINOJHEHUN MPAKTUYECKUX 3aJaHUN U
KOHTPOJBHBIX PaboT.

CtpyKkTypa NpakTH4YECKOIO 3aHATHS:
B 3aBucuMocTH OT coaepx)aHWsi U KOJWYECTBA OTBEACHHOIO BPEMEHM Ha
W3Yy4YEHUE KaXIOM TEMbl MOXKET MPAKTHUYECKOE 3aHATHE COCTOSITh U3 YETHIPEX-TISATH



yacTeu:

1. O6cyxkaeHue TEOpEeTUYECKUX BOIPOCOB, OINpPEACIECHHBIX IPOrpaMMoil
JTUCUUTUIAHBI.

2. Jloxnmam W/ WM BBICTYIUICHHE C TMPE3CHTAMSAMU TI0 MpobiemMe
MPAKTAYECKOTrO 3aHATHS.

3. O0cyxneHue BBICTYIUIEHUM MO TeME — IUCKYCCHSL.

4. BpimonHeHue 3aaHUs € [OCJIEAYIOIIMM Pa30OpOM  MOJTYYEHHBIX
pe3ynbTaTOB WK 00CYXACHUE MPAKTUUECKOr0 3aJaHusl, BBITIOJHEHHOTO A0MA.

5. IlonBeneHre UTOTOB 3aHSITHUS.

[lepBast yacTh — 00CYX/I€HUE TEOPETUUECKUX BOIIPOCOB - IPOBOJIUTCS B BUJIE
¢dpoHTanpHO Oecelbl cO BCeW TPYMNION M BKIOYAET BHIOOPOUYHYIO MPOBEPKY
IpenoaaBaTeIeM TEOPETUYECKUX 3HAHUU 00y4aronmxcs. [Ipumepnas
IPOJIOJDKUTENBHOCTD — 10 15 MUHYT. BTOpast 4acTh — BBICTYIUIEHHE 00YUYaIOIIUXCS C
JOKJIaJJaMU, KOTOPBIE JTOJ>KHBI COMTPOBOKAATHCS MPE3CHTAUAMU C LIEJIbI0 YCUJICHUS
HaIJSIAHOCTH BOCHPHUSITUS, MO OJHOMY U3 BOIPOCOB MPAKTUYECKOTO 3aHATHS.
[IpumepHas npopomxuTeabHOCTh — 20-25 munyT. Ilocie n0KIagoB cCleayeT uX
oOcyxaeHne — guckyccus. B xoze 3Toro srana npakTUYECKOIo 3aHATHS MOTYT OBITh
3a1aHbl YTOYHSIOIIKME BOIPOCH! K TOKJIaquukam. [IpumepHas npogoinKuTenbHOCTD —
10 15-20 munyT. Jlanee — BHIMOTHEHUE U 00CYKIEHUE TPAKTUYECKOTO 3a1anus. Eciu
IPAKTUYECKOE 3aJaHUE JOHKHO OBLIIO OBITh BBIMOJIHEHO JOMa, TO Ha MPAKTHYECKOM
3aHATUM TPENoJiaBaTesib MPOBEPSET €ro BBINOJHEHHE (YCTHO WM MHUCHMEHHO).
[IpumepHass npogokuTenbHOCTh — 15-20 wMwunayT. [lonBeaeHneM  HUTOTOB
3aKaHYMBAETCS MpakThueckoe 3aHAThe. OOydaronmMmcst JOJKHBI ObITh OOBSIBICHBI
OLICHKM 3a paboTy © JaHbl MX 4YeTkue obocHoBanus. Ilpumepnas
IPOIOKUTENBHOCTD — 5 MUHYT.

Pabota ¢ nuTepaTypHBIMU HCTOYHUKAMH.

B nmpouecce mnoAroToBKM K TMPAKTUYECKUM 3aHATUSAM, OOYyUYaIOLIUMCS
HEoOXOoAMMO oOpaTUTh 0co00O€ BHHMaHHE Ha CAMOCTOATEIbHOE HW3YyYECHHE
PEKOMEHJOBAaHHOMW y4EeOHO-METOAMYECKON (a TakKe HaydyHOM U MOMYJISIPHOM)
muteparypsl. CamocTosiTennbHass paboTa ¢ ydeOHWKamMH, y4eOHBIMH TOCOOHSIMH,
HAay4YHOM, CIIPAaBOYHOM W NOMYJIIPHOW JIMTEPATYpPOM, MaTepUaiaMy NEPUOAUYECKUX
U3JJaHU W  HWHTEpHETa, CTAaTUCTUYECKMMHU JaHHBIMU SBJIseTCS  Haubolee
3¢ (PEeKTUBHBIM  METOAOM  MOJYYEHHUS  3HAHUN, MO3BOJSET  3HAYUTEIBHO
aKTUBU3UPOBATH MPOILIECC OBaJIeHUsI HHPOopMaIue, CiocoOCTBYeT 0oJiee Iy0oKOMY
YCBOGHUIO U3y4aeMoro marepuaina, GopMUpYyeT y 00ydaroluXcsi CBOE OTHOIICHHE K
KOHKpeTHO mpobieme. bornee riayO0OKOMY pacKpbhITHIO BOIPOCOB CIIOCOOCTBYET
3HAKOMCTBO C JOTIOJHUTEIBHOM JINTEPATypOl, PEKOMEHIOBAHHOW MpernoaBaTeieM,
YTO TIO3BOJISIET OOYyYarolMMCA TIPOSBUTH CBOIO HWHIWBHUIYAIbHOCTh B paMKax
BBICTYIUIEHUSI HAa 3aHSTHUSAX, BBIABUTH ILIUPOKUM CHEKTP MHEHUW MO H3ydaeMoi
npobieme.

8. Y4yeOnasn JUTeparypa U pecypchl UH(POPMALIMOHHO-
TeJIEKOMMYHUKAUOHHOM ceTu HTEepHeT



8.1. OcHoBHas nuTEpaTypa

1. busHec-kOMMyHUKAallMK B CEpPBHUCE: JOKYMEHTAIIMOHHBIE, pEYEBHIE,
UMUJDKEBBIE W PEKJIaMHbIE TeXHOJOruH : ydeOHoe mocobue / O. . [Noiixmaw,
JI. M. T'onuapoa, M. O. Kouunskosa, T. M. Haneuna ; mox pea. O. . I'olixmana,
JI. M. T'onuapoBoit. — Mocka: HNH®DPA-M, 2025. — 229c. — (Bricuee
obpazoBanue). — DOI 10.12737/24602. — ISBN 978-5-16-020687-5. — Tekcr :

anexktpoHHbii. — URL: https://znanium.ru/catalog/product/2174333  (nmara
obpamenusi: 26.04.2026). — Pexxum focTyna: 1o moAmucKe.
2. Kennenu, I'. TleperoBopsl: I[lomubiii kypc : ydeOHOe mocobue /

I'. Kenneau. — 3-e uzn. — Mocksa : Anenuna [la6mumep, 2026. — 392 c. — (Cepus
«CkonkoBo»). — ISBN 978-5-9614-4520-6. — Tekct : anektpoHHbii. — URL:
https://znanium.ru/catalog/product/2233553 (mara oOpamenus: 26.04.2026). —
Pexxum noctyma: 1mo mojmnumcke.

3. 3aBonokuHa, JI. U. DddekTuBHBIC AENOBBIE IEPErOBOPHI : ydeOHOE
nocobue / JI. U. 3aBonokuna. — Mocksa : UHOPA-M, 2023. — 148 c. — (Bricmiee
obpazoBanue: Maructparypa). — DOI 10.12737/1819520. — ISBN 978-5-16-
017208-8. — Teker : AIEKTPOHHBIMN. URL:
https://znanium.ru/catalog/product/2056667 (nata oOpamenus: 26.04.2026). —
Pexxum nocrymna: mo nmoamnucke.

4. AcmonoBa, M. JI. HckyccTBO mnpe3eHTauMid U BEAEHUS INEPETOBOPOB :
yuebHoe nmocobue / M. JI. AcmonoBa. — 3-e u3a. — Mocksa : PUOP : UHOPA-M,
2024. — 248 c. — (Ilpe3unmeHtckass mporpaMma MOATOTOBKU YNPABIECHYECKHUX
kagpoB). — ISBN 978-5-369-01543-8. — TekcT: 3IEKTPOHHBIM. URL:
https://znanium.ru/catalog/product/2158313 (mara oOpamenus: 26.04.2026). —
PexxuMm noctyma: 1mo nomnucke.

8.2.  JlomoiHUTENbHAS TUTEpaTypa

1. Cypukona, T. . JIMHIrBUCTUYECKHUE OCHOBBI JEI0BOM KOMMYHMKAIUU :
yueOnuk / T.U. CypuxoBa, B. . KoubkoB. — Mocksa : UHOPA-M, 2024. —
248 c. — (Bricmee obpaszoBanme). — DOI 10.12737/1062745. — ISBN 978-5-16-
018925-3. — Teker : AIEKTPOHHBIN. URL:
https://znanium.ru/catalog/product/2074337 (mara oOpamenus: 26.04.2026). —
PexuMm nocrymna: no noanucke.

2. CamuxoBa, 3. A. Texnonoruu >(Q(EKTUBHBIX [IE€JTOBBIX W HAYYHBIX
KOMMYHUKaluii : mpaktukym / 3. A. CanuxoBa, O. B. Tyry3z0aeBa. — Mockaa :
®nunta, 2022. — 117 ¢c. — ISBN 978-5-9765-5127-5. — TeKCT : 31€KTPOHHBIN. —
URL : https://znanium.ru/catalog/product/1906162 (mata oOparieHus:
26.04.2026). — PexxuMm ocTyna: 1o MOAMUCKeE.

3. IIuoBapoBa, I'. b. IleperoBoppl B KOMMEPUYECKON AEATEIBLHOCTU
npeanpusiTus : yaeono-metoauyeckoe nocooue / I'. b. IluBoBapoBa. — PocToB-Ha-
Hony : U3narenscko-nomurpadudeckuit kommieke PI'DY (PUHX), 2018. — 59 c. —
ISBN 978-5-7972-2532-4. — Tekcr : 3JIEKTPOHHBIN. — URL:
https://znanium.ru/catalog/product/2211554 (mata ob6pamenus: 26.04.2026). —
Pexxum nocrymna: mo nmoamnucke.

4. PpiOkunH, A. I'. CTparerusi cloXHbIX NEPEroBOPOB : yueOHOe mocodue /



A.T. Peibkun, O. K. OmMux. — Mockpa : UHO®PA-M, 2024. — 260 c. — (Bsicmiee
oOpa3oBaHue: Marucrtparypa). — DOI
10.12737/textbook 5b309d10b97501.55398051. — ISBN 978-5-16-014922-6. —
Texer : anmextponnsiit. - URL: https://znanium.ru/catalog/product/2085043 (marta
oOpamenus: 26.04.2026). — Pexxum noctyna: o noAmnuckKe.

8.3. UnTepHeT-pecypcesl

1. Hayunas »osnektponnas Oubnuoreka eLIBRARY.RU. - URL:
https://elibrary.ru/

2. Hayunas »snextponnas Oubnuoreka «KubepJlennnka». — URL:
https://cyberleninka.ru

3. DIIEeKTPOHHO-OMOIMOTEeUHAs cucTemMa «JIanpy. — URL.:

http://e.Jlanbook.com

9. MarepuajibHO-TeXHHYECKAS 0a3a, HH(pOpPMAILMOHHbIE
TEXHOJIOTHH, NMPOrpaMMHoe olOecneyeHre U MHGOPMALMOHHbIE CIIPABOYHbIE
CUCTEMBI

TpebGoBaHus K ay JUTOPUU:

- JIeK1ImoHHbBIC

- CemuHapckue

- [Tomenienus 1t CaMOCTOATEIBHOM paOOThI

TpeboBanus k 000PYI0BAHUIO:

- Hocka

- IPOEKTOP

- TIK (cranumoHapHblil) WM HOYTOYK: ONEpallMOHHAs CHUCTEMa: HE HIKE
Windows 7 (unu aHanoruvHas mo QyHKIIUSIM)

TpebGoBaHus K MPOTPaMMHOMY O0ECIIEYEHUIO:
- maket Microsoft Office


https://elibrary.ru/
https://cyberleninka.ru
http://e.lanbook.com

