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CocraButenb(n):

KaHO. 9KOH. HAYK, O0YeHm P.I1. Jlnsory6
Penenzent(bl):
KAHO. IKOH. HAYK, OOYeHm B.1O.Jlynuna
PaGowass mporpamma  mucturuimHbel  (Monynsi)  "IloBemenme — moTpeOuteneit”

pa3paboTaHa B COOTBETCTBUHU C:

denepalibHBIN TOCYIApPCTBEHHBIM 00pa30BaTEIbHBIA CTAaHIAPT BBICIIETO OOpa30BaHUS
- OakanaBpuaT 1o HampariaeHuto noarotoBku  38.03.02 MenemxkmeHT (mpukas
Muno6pnayku Poccuu ot 12.08.2020 1. Ne 970)

Pabouast mporpamma IUCHMIUIUHBI (MOJIYJS) COCTaBJIEHa HAa OCHOBaHUU Y4EOHOTO
rmana Hanpasnenne noarotosku 38.03.02 MeHe:)KMEHT
[Tpodunp "Mapketunr", yrBepkineHHoro YuenoiM coBetom PIBOY BO "JIOHAYUIC"
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Cpok nerictBus nporpammel: 2023-2027

PaGouast mporpamma paccMoTpeHa U oj00peHa Ha 3acefaHuu Kadeapbl MapkeTuHra u

JIOTUCTHKHU
[TpoTokoin ot 24.04.2023 Ne 9.1

3aBeayrommii kKadeapou:
KaHJI.9KOH.HayK, joueHT, [Tormosa T.A.

(noonucw)



Buzuposanue PIIJ nis cnonnHeHus: B o4epetHOM Y4eOHOM oy
"YTBEPXJAIO"

Pabouas nmporpamma mepecMoTpeHa, 00cyxaeHa u ogoopeHa it ucronHeHus B 2024 - 2025 ygeOHOM Tory Ha
3acenaHny Kadenpsl MapKeTHHra U JIOTUCTUKH

[Iportokom ot " " 2024 1. No__

3aB. kabenpoi kaHn.’9K0H.Havk. noueHT. ballornosa T.A. (nomce)

Busuposanue PIIJ] nns ucnonHeHus: B ouepeHOM Y4eOHOM oy
"YTBEPKIAIO"

Pabouas nmporpamma nepecMoTpeHa, 00cyxieHa 1 ogo0peHa Juist ucrosHeHust B 2025 - 2026 yueOHOM To1y Ha
3acenannu Kadeapbl MapKeTHHTa U JIOTUCTUKA

[Ipotokom ot " " 2025 . No_

3aB. kadeapoit KaHI1.9KOH.HayK, JoueHT, ballomosa T.A. " (mommics)

Buzuposanue PIIJI a5 ucnostHeHus1 B 04epetHOM Y4eOHOM IOy
"YTBEPXIAIO"

Pabouas nporpamma nepecMoTpeHa, 00cyxaeHa 1 ogo0peHa juist ucnosaHeHust B 2026 - 2027 yaeOHOM roay Ha
3acenannu Kadeapbl MapKeTHHTa U JIOTUCTUKA

[Ipotokom oT " " 2026 . No_

3aB. kadbennoil kauna.9KkoH.Havk. noueHT. ballomosa T.A. (nomuce)

Buzuposanue PIIJ] a5 ucnosiHeHUsI B 04epeTHOM Y4e€OHOM IOy
"YTBEPXIAIO"

Pabouas mporpamma mepecMoTpeHa, o0cykaeHa u onoopeHa s ucroaerus B 2027 - 2028 yaeGHOM TOy Ha
3acenannu Kadeapbl MapKeTHHTa U JIOTUCTUKU

[Ipotokon ot " " 2027 r. Ne__

3aB. kadeapoil KaHA.9KOH.HayK, noueHT, ballomosa T.A. ~ (nommucE)



PA3JIEJI 1. OPTAHU3AIIMOHHO-METOJINYECKHUIA

1.1. OEJIUA JUCHOUTIJINHDbI

U3y4EeHHE CYIIECTBYIOIIMX B COLMOJOIWH, IICUXOJOTMH, OHKOHOMHKE H MapKETHHIE TCOPETHKO-
METOJOJOTMYECKUX IIOAXOJ0B K IOTPEOUTEIbCKOMY IIOBEACHHUIO, a TaKXKe METOAOB YIPABICHUS IPOLECCOM
MIPUHATHUS pelIeHUH, NeHCTBUAMU M BOCHPUATHEM HHIWBHUJIOB B OIIEHKE, NPHOOPETEHUH, UCIOIB30BaHUM TOBAapOB U
YCIIYT B COBPEMEHHBIX YCIIOBUSAX

1.2. YYEBHBIE 3AJJAYHN JUCTIIAITIJINHBI

- U3y4eHHEe COJCP)KaHHS TEOPETUUECKUX KOHIICTIIHI U MOJIeNIeH MMOBEeHNs TIOTpeOnTeNeii;
- (hopmupoBaHuEe HABBIKOB TEOPETHYECKOTO M SMIMPUUECKOTO aHAIN3a MTOTpeOuTeneh
MIpEeNPHUTHS (OpPTaHU3AIINN );
- BBISIBJIGHHE U cHCTeMaTn3anus (akTOpOB, BIMSIONINX Ha MIOBEACHNE TIOTPEOUTENEH;
- pa3paboTKa METOTUKH MTPOBEICHHS NCCIIEIOBaHUS MOTPEOUTENEH B pa3iMuHbIX chepax;
- pa3BUTHE YMEHUH HACHTU(DHUKALUN MOTPEOUTENBCKUX aClIEKTOB MaPKETUHIOBBIX ITPOOIeM 1
pemIeHus 3THX IpodJIeM Ha OCHOBE 3HAHMSI (PAKTOPOB M MPOIIECCOB MTOTPEOUTEITHCKOTO
MOBEJICHUS;
- pa3BUTHE HABBIKOB aHAJIN3a, IPOTHO3UPOBAaHUS, HOPMUPOBAHUS U OLECHKH MOBEACHUS
notrpedureseil, HLOOXOIUMBIX Ul BeIEHHsI MApKETHHIOBOM JIESITEIbHOCTH.

1.3. MECTO JUCHUIIVIMHBI B CTPYKTYPE OCHOBHOHU OBPA3OBATEJBHOU
ITPOT'PAMMBI

Luxn (pasmen) OIIOII BO: |b1.B

1.3.1. Jucyunauna Ilosedenue nompedumenei” onupaemcs na credyrowue snemenmot OIOI BO:

MapkeTuHr

OO0 MEHEIHKMEHT

Beenenue B mpodeccuto

1.3.2. Jucyunauna Ilosedenue nompedumeneil” evicmynaem onopoi Oas ciedylouux 31eMeHmOos:

MapKeTI/IHFOBLIC HUCCICIOBaAHUA

MapKeTI/IHFOBaSI TOBapHas MOJHUTUKA

Mepuannaii3uHr

1.4. PE3YJIbTATBI OCBOEHUA JUCIHHUIIJIMHBI:

1IK-1.2: Hcnonvzyem ocHosbi nogederusi nompedumenei u ulasiisien OCHO8Hble NnogedeHuecKue (haKmopul
U UHCMPYMEHMbL UX UCCIe008AHUA, NPUMEHACM al2OpUmMbsl  QOPMUPOGAHUs NOMPEOUMENbCKO20 Chnpoca 8
npoyecce npoeeoeHUs: MAPKEeMUH208020 UCCAE006AHUS

3HaTh:

YpoBenb 1 |criocoObl  OlCHHBaHHSI  BO3JCHCTBHS ~ MaKpOIKOHOMHYECKOH  cpeiapl Ha  (YHKIMOHHUPOBAHHE
OpTaHM3aLHil;0CHOBHBIE TEOPETHUECKIE KOHLEIINH K YIPABICHUIO MOBEJCHUEM MOTPEOUTENECH;

ypOBeHL 2 | OCHOBHBIC TCOPCTUYCCKUC KOHICTILIUU K YIIPABJIICHUIO TOBCICHUCM HO’I’pe6HTCJ’IeI71;

YpoBenb 3 |06a30Bble MMOAXOABI K YIPABIECHUIO IIOBEIEHHUEM IOTpeOWTENel, KpUTEpUH OIEHKA W OCHOBHBIE
WHCTPYMEHTHI BIUSHUS HA MTOBEJICHUE ITOTpeOUTENeH;

YMeTh:
YpoBenb 1 |Hcnonb30BaTh CUCTEMHBIM MONXOA K TPUHITHIO YIPABICHYECKUX PELICHUWH B 0O0JIACTH TOBEACHUS
notpeduTenei

YpoBeHb 2 | IpUMEHSATH OCHOBHBIE KOHIICIIIIUM TOBEICHHUS IMOTpeOWTENeld K aHaun3y MPaKTHYECKUX CHTYAIlMd u
pa3paboTKe SKOHOMHYECKIX U YIPABICHUCCKUX PEIICHII

YpoBenb 3 | IpUMEHATH OCHOBHBIE KOHIICTIIIUM ITOBEJCHUS MOTpeOUTENeH K aHannu3y NPaKTHYeCKUX CUTYaluid Hu
pa3paboTKe IKOHOMUYECKUX M YIPABICHUYECKUX PELICHHUH, HCCIeJ0BAaTh MOTHUBALIMIO TOTpeOuTEIeH

Bnaners:

ypOBeH]) 1 |HaBBEIKAMH OILICHKH (I)aKTOPOB IICUXOJIOTUYCCKOTO BJIMAHHA Ha IMOBCICHHC HOT‘peGHTCJ’Ieﬁ u pa3pa60TKH
Ha €€ OCHOBE€ MApPKETHUHI'OBLIX IIJIAHOB,

YpoBeHb 2 |HaBBIKAMU aHaNU3a MPAKTHUYECKUX CUTyallMid © pa3paboTKe SKOHOMHYECKHX M YIPABICHYECKHX
peuieHuii;

YpoBeHb 3 |HaBBIKAMH aHANM3a, TPOTHO3MPOBaHMA, (OPMHPOBAHMS UM OLCHKM TIOBEAEHHS MOTpeduTenei,
HEOOXOIUMBIX AJIs1 BEJICHUSI MAPKETUHIOBOH AEATEIbHOCTH;

1.4. PE3YJIBTATbI OCBOEHUA JUCIHUIIJIMHBI:

IIK-4.5: Ilonumaem u npumensent nPpuHyunbl MapKemuHeo6blx ucczzet)oeaHuﬁ; UcCnoib3zyem mexnuieckKue,
MapkemuHzoevle U qubopfwauuomto—ancmumuqeacue Memoobl MCC]ZEC)OGGHM}I,' npumensiem npocpammsl U cepeucsvl
Uccre0o8anusi U NOUCKA KOHKYpeHnoe 6 cemu «HHmepHem»; ucnoib3zyem MemOObl, npoepammsl U Cepeucsl




uccnedosanus cnpoca

3HaTb:

YI)OBQHB 1 NOCTPOCHUEC MOJACIN IIpoHecCa MPUHATHUA PCHICHUSA O IIOKYIIKC, CIIOCOOBI U METOAbI BJIIMAHUA Ha

TIOKYIIAaTCJIBbCKOC PECHICHUE HAa KAXXJIOM €TI0 3TallIC,

YPOBeHbz CIIOCOOBI U MCTOJbI BJIMUAHHA Ha IIOKYHNATCJIbCKOC PEIICHUE Ha KaXaoM €ro oTame. METOAbI

OKOHOMHUYECCKOT'O aHaJIn3a MMOBCACHUA S9KOHOMHUYCCKUX arCHTOB U PBIHKOB B ro0anbHOM cpeac

ypOBeHL3 OCHOBHBIC TIOHATHUA KaTCrOprMHv, OCHOBHBIC TCHACHIWN MOTHUBALIUN HOTpe6I/ITCJIeI>'I, O6HIyIO CXeMy

mpounecca noBeACHU s HOTpe6PIT€J'I6ﬁ, MICHXOJIOTHYECKHUE OCOOCHHOCTH 1 CHGLII/I(I)I/IKY;

YMeTh:

Yposenb 1 |ncciaenoBaTh MOTHBAIIAIO  TOTpeOHTENCH; UACHTHOHUITMPOBATL  (AKTOPHl  BHEUTHETO  (COITMAIBHO

00YCTIOBIIGHHOTO) W BHYTPEHHETO (TICMXOJIOTHYECKH OOYCIIOBICHHOIO) BJIMSHHS HA MPOILECC TMPHHSITHS
MOTPEOUTEIIEM PEIICHHS O TOKYIIKE;

YpoBeHb 2 | caMOCTOSATENILHO HCIONB30BaTh B paboTe ¢ uH(popMmaunueil B 00nacTH MOBENEHUS NOTpeduTenei

TEXHUYECKUI MHCTPYMEHTAPUH;

YpoBenb 3 |pemars mpoOIeMbl HACHTH(QHUKAINH TMOTPEOUTENbCKAX AacleKTOB MAapKeTHHIOBBIX MpoOiieM Ha

OCHOBE 3HaHUs (PaKTOPOB U MPOLECCOB MOTPEOUTENHCKOTO MOBEACHUSI.

Bnanets:

YpoBenb 1 | MeTOOMKON H3MEpEeHUS MHIAMBHUIYaJIbHBIX PECYPCOB MOTPEOWTENs, OLUEHMBATh W HM3MEPSTh (aKTOPHI

OTHOILICHUA, 3HaAHU, HaMepCHHﬁ, YYBCTB, BJIMAONINX HA MTOBCACHUC HOTpeGI/ITeJ'Ief;I;

YpoBeHb 2 |HaBHIKAMH YJacTHs B pa3pabOTKe M pealu3aliH KOPIIOPATUBHONW HW KOHKYPEHTHOH CTpaTernu

OopraHusanuu, HCIIOJIB30BaTh rpynioBoc n IIEPCOHAIILHOC BJIUSHUC Ha MAapKETHUHI'OBYIO
CTpaTGFI/IIO,CHOC06aMI/I BBISIBJICHU S l'IOTpe6HOCTI/I HOKyr[aTeJ'IGfI;

ypOBeHL 3 MeTO,Z[PIKOfI pasp a0O0TKHU MapKETHUHTOBOTO KOMIIJICKCA, HaIIpaBJICHHOT' O Ha YAOBJICTBOPCHUC

MOTpeOHOCTEH TTOKyIaTeIIeH.

B pezynomame oceoenua oucuyunaunwt Ilosedenue nompeoumeneii’” oodyuarouguiica 00duceH:

3.1

3HaTh:

CrocoObl  ONEHWBAHHWA  BO3ACWCTBUS ~ MAaKpPOOPKOHOMHYECKOH  cpeapl  Ha  (DYHKIIMOHHPOBaHHUE
OpPraHU3allMi;0CHOBHBIE TEOPETUUECKUE KOHIICTIIIMU K VYIIPABJICHUIO MOBEICHUEM MOTpeOuTeNeii;0a30BbIe
MONXOJbl K YIPABICHUIO TOBEACHUEM TOTPEOUTENCH;KPUTEPUN OIICHKH W OCHOBHBIC HMHCTPYMEHTHI
BIMSIHUSI HA TIOBEACHHWE TIOTPEOUTENEH;IIOCTPOCHNE MOJENH TIpollecca TPUHSATHS  pEIIeHUus O
TTOKYITKE;CTIOCOOBI W METONBI BIUSHUSA Ha IIOKYIIAaTEIhCKOE PEIICHHEe Ha KaKIOM €ro dTare;MeTOJIbI
SKOHOMHUYECKOTO aHalln3a TOBEJCHMSI SKOHOMUYECKMX arcHTOB M PHIHKOB B IIIOOATBHOW CpPEJie;0CHOBHBIC
MOHSTHSL KaTErOpWH, OCHOBHBIE TEHICHIIMA MOTHBAIMW ITOTPEOMTENE;00IyI0 cXeMy TpoIlecca MOBEIeHUS
nmoTpeOuTenel, ICUXOJOTHYECKHE OCOOCHHOCTH W CHEeNH(HKY;0CHOBHBIE ITOJIOKEHUS DPA3TUYHBIX MIKOJ
MOBEJICHUST TOTPEOUTENEH, TEOPETUUCCKUE KOHIICHIUH, 0a30BbIC IOAXOJbI K YIPABJICHUIO IOBEICHUEM
MOTPeOUTENICH;0CHOBBI BBISIBIICHUS M aHAIM3a PHIHOYHBIX M CHEIU(PUYESCKUX PHCKOB;OCHOBBI ONpEICICHUS
PE3yNbTAaTOB aHAIM3a CTPYKTYPHI 1IeH, 3aTpat, (GaKTOpoB U3MEHEHHS 3aTpaT, IIeH, cObITa.

3.2

YMmeTh:

WCTIOJIb30BaTh CHCTEMHBIH IOAXOA K MPHHATHIO YHPABIECHUYECKHX PEIIeHWH B O0JaCTH TOBEICHHMS
HOTPEOUTENEH;IPUMEHATh OCHOBHbIE KOHLENIMK IIOBEACHHUsS IOTpPEeOMTENIe K aHaIn3y HPaKTHYECKUX
cUTyalluii W pa3paboTke SKOHOMHYECKHX W YIPaBICHUECKHX PELICHHUI;IeMOHCTPHPOBATh CIOCOOHOCTh U
TOTOBHOCTh IOHMMAaHMS 3THYECKUX HOPM MOBEACHHUS B OTHOLICHWH IPYIHUX JIOJCH;IPUMEHSITh OCHOBHBIE
KOHLICNIIMU TOBEICHHUS IOTpeOuTeNe K aHanu3y MPAaKTHUECKHX CHUTYallMil M pa3padOTKe SKOHOMHUYECKHX U
VIPaBICHYECKUX  PEIICHUIA;NCCIIeIOBaTh  MOTHBAllMIO  MOTpPEeOUTENeH; uIeHTU(OUIMPOBATh  (aKTOPBI
BHEIHETO (CcoluaibHO OOYCIIOBICHHOTO) M BHYTPEHHETO (TICHXOJIOTHUYECKH OOYCIIOBICHHOTO) BIIMSIHUS Ha
IpoLleCC NPHUHATUS NOTpeOUTENeM pelleHHs O IIOKYIKE;CaMOCTOSTEIbHO HCIONB30BaTh B padoTe ¢
nHpopMarer B 00JacTH TOBENEHHS IOTpeOUTENel TEeXHUYECKHH WHCTPYMEHTApH;pemaTh MPoOIeMbl
nAeHTHQUKANMH TOTPEOUTENBCKMX AacleKTOB MapKETHHTOBBIX MpPOOJEeM Ha OCHOBE 3HaHHA (PaKTOpOB U
MPOLIECCOB NOTPEOUTENHCKOTO OBEACHHUS.

3.3

Baagern:




HaBBIKAMH OLCHKH (DAaKTOPOB IICHMXOJOTHYECKOTO BIHSHHUS Ha IMOBEACHHE MOTpeOuTenedl m pa3paboTKu Ha
c€e OCHOBC MAapKETHUHTOBBIX IIJIaHOB,HABBIKAMH aHajim3a IPAKTUYCCKUX CI/ITyaI_II/Iﬁ u pa3pa60TKe
HSKOHOMUYECKUX U YIPaBICHUECKUX PEUICHWI;HaBBIKAMU aHalIW3a, MPOTHO3UPOBaHUS, (POPMUPOBAHUS U
OLICHKH TIOBEJCHUS MOTpeOuTeNei, HeOOXOMUMBIX ISl BEICHHS MapKETHHTOBOW JEATEIbHOCTH;METOJUKOM
U3MEpEHUsT HMHAWBUIYaJbHBIX pECypCOB MNOTPEOHTEINS;0OCHUBATG W HU3MEPATh (HAKTOPHI OTHOIICHHMS,
3HaHUs, HaMCpeHHfI, YYBCTB, BJIMAIOIINX Ha IIOBCACHUC HOTpe6I/ITCHCI\/'I;HaBI)IKaMI/I HUHTCpHpETalun
MOTPEOUTENILCKOTO  TOBEACHUsI W Pa3pabOTKM  MPEeUIOKEHWH 1O BIMSHUIO Ha TOTpeOHTens ¢
UCIIOJIb30BAHMEM MOAXOAa B NMOHUMAHHS M BOCHPHSTHS STHYECKUX HOPM;HAaBBIKAMH yJacTHs B pa3palboTke
U peanu3allid KOPIOPAaTHMBHOW M KOHKYPEHTHOH CTpaTerMy OpraHM3alMd; HCIOJIb30BATh IPYIIIOBOE U
MEPCOHANBHOE  BIMSHME Ha  MapKETHHIOBYIO  CTPaTervio,Clloco0aMu  BBISBICHUS  MOTPEOHOCTH
HOKYyTIaTe el ;MeTOANKONH pa3pabOTKM MapKEeTHHIOBOTO KOMIUIEKCA, HANpaBICHHOTO Ha YIOBJIETBOPEHHE
nmoTpeOHOCTeH MOKynaTese.

1.5. ®OPMbI KOHTPOJIA

Texymuii KOHTPOJH YCIEBAaEMOCTH TIIO3BOJIIET OIEHUTH YPOBEHb C(HOPMHUPOBAHHOCTH 3JIEMEHTOB
KOMIIETEHIIMI (3HaHUH, YMEHUH M NPHUOOPETEHHBIX HABBIKOB), KOMIIETEHLUH C MOCIEAYIOIUM O0bEeIUHEHUEM
OLIGHOK W NPOBOAUTCS B (OpME: YCTHOTO ONpoca Ha JICKIMOHHBIX M CEMHUHAPCKUX/TPAKTUYECKUX 3aHITHSIX
(bpoHTaNBHBINA, WHIWBUIYATHHBIA, KOMIUICKCHBIN), MHCHBMEHHOW IPOBEPKH (TECTOBBIC 3alaHUs, KOHTPOJIL 3HAHHI
1O pasfeny, CHTYallMOHHBIX 3aJaHUil W T.I.), OICHKA aKTUBHOCTH paboThl 0OydalolIerocsi Ha 3aHSATHH, BKIIOYAs
3aJaHus 7151 CAMOCTOSITEIIBHOM PaOOTHI.

Ilpomescymounan ammecmavyusn

PesynbraThl TEKylIero KOHTPOJS W HPOMEXKYTOYHOH arTecTauud (HOPMHUPYIOT PEUTHHIOBYIO OLCHKY
paboTel cTymeHTa. Pacmpenenenme OaiioB Tpu  (OPMHUPOBAHWHM PEUTHHTOBOM OIEHKH pabOTHl  CTYICHTA
OCYHIECTBIISIETCA B COOTBETCTBMM C JCWCTBYIOIIMM JIOKaJbHBIM HOpPMAaTHBHBIM akToM. Ilo  aucuummnimze
"[loBenenue norpeduTeneil”" BUIOM NPOMEKYTOYHOM ATTECTALIMH SBIACTCS DK3aMEH

PA3JIEJI 2. COAEPKAHUE JTUCIIUITJIMHbI

2.1. TPYJOEMKOCTb OCBOEHUA JUCIUIIJIMHBI

Oo6mas Tpynoémkocts nuciumuinabl "TloBenenue nmorpeOuteneii” cocrapinseT 4 3auéTHbie eaUHMIBI, 144
YacoB.

KonmdecTBo 4acoB, BBIAENSEMBIX Ha KOHTAaKTHYIO PabOTy C IpermojaBaTeieM W CaMOCTOSATENBHYI0 PadoTy
00yJaromerocs, OnpeAeIsIeTCs yIcOHBIM TUTAaHOM.

2.2. COAEPKAHUE PA3JEJIOB JUCHUIIJIMHBI

HaunmMeHoBaHuUe pa3/iesioB U TeM /BH/I 3aHATHSI/ Cemectp | YacoB | Komneren- | JIuteparypa | Uute | IIpumeyanue
/ Kypce M PaKT.
Pasnen 1. KonuenrtyaJjibHble OCHOBBI IOBEAEeHUA
norpedurenei
Tewma 1.1. Hayuno-uccnenoBarenbckue 4 1 [1IK-1.2 JIT.1J12.1J13 0
MOTHBAIH ITOTPEOUTEINS U €TO [IK-4.5 1J13.2
noBesieHue /Jlex/ JI3.3J13.4
212233
24
Tema 1.1. Hayuno-uccnegoBarenbckue 4 0 TIK-1.2 | JI1.1JI2.1JI3 0
MOTHBAIUH ITOTPEOUTEIS U €TO IIK-4.5 1 J13.2
noseacune /Cem 3aH/ JI3.3JI13.4
013233
24
Tewma 1.1. Hayano-uccnenoBarenbckue 4 8 TIK-1.2 | JI1.1JI2.1JI3 0
MOTHBAIUH OTpeduTeNs 1 ero nosenexue /Cp/ I1K-4.5 1 J13.2
JI3.3J13.4
223354
Tema 1.2. CerMeHTHpOBaHME 4 2 IK-1.2 | JI1.1JI12.1J13 0
MOTPEeOUTENBCKOTO phIHKa /JIek/ [1IK-4.5 1J13.2




JI3.3J13.4

012233
24
Tema 1.2. CerMeHTHpOBaHHE 2 TIK-1.2 [ JI1.1J12.1J13
NOTPEOUTENBCKOTO phiHKa /CeM 3aH/ [K-4.5 1 J13.2
JI3.3J13.4
212233
24
Tema 1.2. CerMeHTHpOBaHUE 10 IK-1.2 | JI1.1J12.1J13
MOTpeOUTENHLCKOTO phIHKa /Cp/ I1K-4.5 1 J13.2
JI3.3J13.4
0102233
24
Pasnen 2. @akTophl BJAMSTHUA HA TOBeeHHE
norpeoureJiei
Tema 2.1. ®akTOpsl BHEIIHETO BIUSHUS HA 1 MK-1.2 | JI1.1J12.1J13
noBejieHe motpedureneit /Jlex/ T1K-4.5 1 J13.2
JI3.3J13.4
012233
24
Tema 2.1. ®akTOpHI BHEITHETO BIUSHUS Ha 2 TIK-1.2 | JI1.1JI2.1JI3
noBesieHue nmorpedureneii /Cem 3an/ [1K-4.5 1 J13.2
JI3.3J13.4
012233
24
Tema 2.1. @akTopbl BHEIIHETO BIUSHUA Ha 10 IK-1.2 | JI1.1J12.1J13
noBefieHue nmorpedureneit /Cp/ I1K-4.5 1 J13.2
JI3.3J13.4
213233
24
Tema 2.2. dakTopsl BHYTPEHHETO BIUSHUS Ha 1 TIK-1.2 | JI1.1JI2.1JI3
roBeieHue nmotpedureneii /JIex/ I1K-4.5 1 J13.2
JI3.3J13.4
02 33 54
Tema 2.2. dakTopsl BHYTPEHHETO BIUSHUS HA 2 IK-1.2 | JI1.1JI12.1J13
roBeneHue motpedureneit /Cem 3an/ I1K-4.5 1 J13.2
JI3.3J13.4
0102233
24
Tewma 2.2. dakTopsl BHYTPEHHETO BIUSHUS Ha 10 TIK-1.2 | JI1.1JI2.1JI3
noBeieHue nmorpedureneit /Cp/ [K-4.5 1 J13.2
JI3.3J13.4
012233
24
Pa3gen 3. M3ydyenne npoueccoB IpUHATHSA
pemelmﬁ MOoKynaTeJ i siMu
Tewma 3.1 Ilporiecc NpUHATHS PEIICHUHA O 2 IIK-1.2 | JI1.1J12.1J13
nokynke /CeM 3an/ [K-4.5 A J13.2
JI3.3J13.4
212233

24




Tema 3.1 IIporiecc npuHATHUS PELIEHUHN O 12 TIK-1.2 [ JI1.1J12.1J13
nokynke /Cp/ [K-4.5 A J13.2
JI3.3J13.4
01022 33
24
Tema 3.1 Ilpouecc npuHATHA pELICHUN O 2 IK-1.2 | JI1.1JI12.1J13
rokynke /JIex/ [1K-4.5 1J13.2
JI3.3J13.4
0102233
24
Tema 3.2 OcoGeHHOCTH PHIHKOB 1 [K-1.2 [ JI1.1J12.1J13
MIPOMBIIIEHHBIX TOBApPOB U MTOBEICHUE [1IK-4.5 1 J13.2
nokymarenend /Jlex/ JI3.3J13.4
012233
24
Tema 3.2 OcoOeHHOCTH PHIHKOB 2 MK-1.2 | JI1.1J12.1J13
MIPOMBIIIUIEHHBIX TOBAPOB U MOBECHHE [1K-4.5 1J13.2
nokynareneir /Cem 3aH/ JI3.3J13.4
0102233
24
Tema 3.3 MapKeTUHTOBBIE HHCTPYMEHTBI 2 IK-1.2 | JI1.1J12.1J13
BJIMSIHHAA HA TIOBeZieHne notpeduTeneii /JIex/ T1K-4.5 1 J13.2
JI3.3J13.4
012233
24
Tema 3.2 OcoGeHHOCTD PHIHKOB 10 [K-1.2 | JI1.1J12.1J13
MIPOMBILIUIEHHBIX TOBAPOB U MOBECHHUE [IK-4.5 1 J13.2
nokymnateneid /Cp/ JI3.3J13.4
0122 33
24
Tema 3.3 MapKeTUHIOBbIE HHCTPYMEHTHI 2 IK-1.2 | JI1.1J12.1J13
BIIUSTHUS Ha TIOBeIeHHE ToTpeduTenel /Cem I1K-4.5 1 J13.2
3aH/ J13.3J13.4
0102233
24
Tewma 3.3 MapKeTUHTOBBIE HHCTPYMEHTBI 11 TIK-1.2 | JI1.1JI2.1JI3
BJIMSIHHA HA TIOBeieHne notpeoureneii /Cp/ I1K-4.5 1 J13.2
JI3.3J13.4
012233
24
Paznen 4. Mogenu noseaeHus norpeduTeneii B
MAPKETHUHIOBBIX CUCTEMaX
Tema 4.1.Mogenu BoCIIpHATHS TOPTOBOIT 2 [K-1.2 | JI1.1J12.1J13
mapku /Cem 3an/ [1K-4.5 1J13.2
JI3.3J13.4
0102233
24
Tewma 4.1.Mojaenu BOCIIpUSTHS TOPrOBOU 8 IIK-1.2 | JI1.1JI12.1J13
mapku /Cp/ [1K-4.5 1 J13.2
JI3.3J13.4
0102233
24
Tewma 4.1.Mojenu BOCIIPUSTHS TOPTOBOU 1 TIK-1.2 | JI1.1JI2.1JI3
Mmapku /Jlex/ [1K-4.5 1 J13.2

JI3.3J13.4




01 22 24

Tema 4.2 IloBenenue moxymnarenei B 4 1 [K-1.2 | JI1.1J12.1J13 0

MapKETHHTOBBIX cucTemax /Jlex/ [1IK-4.5 1J13.2

J13.3J13.4

3132 33
24

Tewma 4.2 IloBeneHue nmoxynaTeneu B 4 2 TIK-1.2 JIT.1J12.1J13 0

MapKETHHTOBBIX cucTemMax /Cem 3aH/ I1K-4.5 1 J13.2

JI3.3J13.4

210322093
24

Tema 4.2 IloBenenue nokynarene B 4 8 MK-1.2 | JI1.1J12.1J13 0

MapKETHHIOBBIX cucTteMax /Cp/ [1IK-4.5 1J13.2

J13.3J13.4

013233
24

Koncympranuu mo nuctummuae /KoHc/ 4 2 IIK-1.2 0
[1K-4.5 3122 33
24

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOI'HU

3.1 B mpomecce ocBoenus muctumuiuHbl "lloBenenne moTpeOuTeNnel" WCHONB3YIOTCS — CIEAYIOIINE
oOpasoBarenbHble TexHonoruu: jekuuu (JI), cemunapckue 3anstua (C3), camocroarensHas pabota crynentoB (CP)
TI0 BBITIOJTHCHUIO PA3JINYHBIX BUJIOB 3aJ[aHHIA.

3.2 B mporecce ocBoeHus aucuuiuinHbl "lloBeneHre moTpeOuTenel" WMCIONB3YIOTCS CIEMYIONINe WHTEPAKTHBHEIE
obpasoBatenbHble TexHONOTHH: TmpobieMHas yekmus (I1J1). JIekrmoHHBI MaTepuan TpeACTaBlIeH B BHJAC CIIAMI-
npe3eHraiu B Qopmare «Power Point»y. /I HaArIsHOCTH HCHOJB3YIOTCS MAaTepUaibl Pa3IUYHBIX HAYYHBIX U
TEXHUYECKHX HKCIEPUMEHTOB, CIPAaBOYHBIX MaTEpPHANIOB, HAyYHBIX cTaTed T.A. B Xome nekmuu mpemaycMoTpeHa
oOpaTHasi CBSI3b CO CTyACHTaMH, AaKTUBH3UPYIONINE BOIMPOCH, MPOCMOTp H oOCyxkneHHe BuaeohmwibMoB. llpu
MIPOBEICHUHU JIEKIIHHA HCIIOJIB3YeTCS POOJIEMHO-OPUCHTUPOBAHHBIN MEXIACITUTUTHHAPHBIH MOAXOI,
MIPEAMOJIATAIONINI TBOPYECKHE BOPOCHI M CO3/IaHUE TUCKYCCUOHHBIX CHTYAITHIA.

[Ipy  W3MOXKEHWH  TEOPETHYECKOTO  MarTephaja HCIONB3YIOTCS  TaKWe  METOABl, KaK: MOHOJIOTHYECKHUH,
MoKa3aTeabHbIH, IUHAJIOTMYECKUM, OBPUCTHUYCCKUH, HCCICI0BATEIbCKHMA, MNPOOJEMHOE M3JIOKEHHE, a TakkKe
CIICIYIOIINE TPHUHIMIIBI JUJIAKTHKU BBICIICH IIKOJBI, TaKUE Kak: IIOCJICOBATEIILHOCTh W CHUCTEMAaTUYHOCTb
0o0y4eHHs, JOCTyMHOCTh OOYd4eHHs, NPHUHIUN HAYYHOCTH, NPHUHIUIBl B3aWUMOCBS3M TEOPHH W TPAKTHKH,
HarJISIHOCTH U Jp. B KOHITe Ka)KI0# JEKIINN TTPEIYCMOTPEHO BpEeMsI ISl OTBETOB Ha MPOOJIEMHBIE BOITPOCHI.

3.3 CamocrosiTenbHass pa0oTa TpeAHA3HAueHa [JIs BHEAYJUTOPHOH paboThl OOYydJarolmIuXcs, CBSI3aHHOW C
KOHCIICKTUPOBAaHUEM  HCTOYHWUKOB, Y4eOHOTO  MaTepuala, W3Y4CHHEM JIOTIOJIHHTEIBHON  JUTEepaTypsl 110
TUCIHUIUINHE, TOATOTOBKOW K TEKYIIEMY M CEMECTPOBOMY KOHTPOJIIO, a TAaKKe BBIOJHEHHEM WHAWBHUYATEHOTO
3amanus B popme pedepara, acce, Ipe3eHTALMH, IMITUPHUECKOTO UCCIICIOBAHUS.

PA3JIEJI 4. YHEBHO-METOJUYECKOE U MATEPHAJIBHO-TEXHUYECKOE
OBECIIEYEHUE JNUCHUIIJIMHBI

4.1. Pexomenayemasi Jurepatrypa

1. OcHoBHas IMTepaTypa

ABTOpBHI, 3arnaBue W3narenscTBO, TOA

JI1.1 |JIuzory6, P. I1. [ToBeneHue moTpedUTENCH : yIeOHO-METOAUYECKOE Honenk : JlonAYul'C,
nocobue 1is cryneHToB OlIl 6akanaBpuata Hanpasnenuss | 2019

nonrot. 38.03.02 "MenemxmenT" (mpoduiy :
"Mapxetunr", "Jloructuka" ) (179 c.)

2. lonoTHUTEJILHAS TUTEPATypa

ABTOpBI, 3armaBue H3naTenscTBO, TOI

JI2.1 [loBenenune nmorpeduTenel : yaeOHO-METOAUYECKOE IOy BIIO "JOHAYUIC",
P. IL. JIuzory6, T.  [mocobue ans ctyneHToB 2 kypca OY «OakanaBp» 2018




ABTODHI, 3arnaBue H3narenscTBO, IO

A. ITomnoga, B. 1O. HarpabJyieHus: ToaArotoBku 38.03.02
JIynuna. «MenemxmenT» (mpoduiu : «KMapKeTHHI,
«Jloructukay) (179 c.)

3. MeTonu4yeckue pa3padboTKku

ABTODBI, 3arinaBsue HznaTenbcTBO, TON
JI3.1 IToBeneHue moTpedUTENECH | METOAUYECKHE IOV BIIO "HOHAYUIC",
P. I1. JImzoryo, O. pPEKOMEHIAIINH JIJIS TIPOBEJCHUS CEMUHAPCKIX 3aHITHHA 2020
A. CaBueHKOBa IUTsl o0ydaromuxcs 2 Kypca o0pa3oBaTenbHON

porpamMMbl OakaaBpruaTa, HalPaBICHUS MTOJATOTOBKH
38.03.02 «MenemxkMeHD (Tpodrtb « MapKETHHTY )
OuHOI / 3a0uHOi hopm oOyuenus (77 c.)

JI3.2 [ToBeneHnue moTpeduTENCH : METONUIECKIIE IOV BIIO "HOHAYUIC",
P. I1. JIuzory0, B. PEKOMEHAAIMH JUJISl IPOBEACHUS CEMUHAPCKUX 3aHITHNA 2021
E. Manunenko JUTst 00yJaroIuxcst 4 Kypca o0pa3oBaTeIbHON

porpamMMbl OakaiaBpraTa, HalPaBICHUS MTOJATOTOBKH
38.03.02 «MenemxMeHD (TTpodrtb « MapKETHHTY )
OYHOI / 3a04HOM ycKOpeHHOM hopM oOyueHus (58 c.)

JI3.3 [ToBeneHue moTpedHUTENECH | METOAUYECKHIE 'OV BIIO "HOHAYUIC",
P. I1. JImzoryo, O. PEKOMEHAAINH 10 OPraHU3aLUU CAMOCTOSITEIbHON 2019
O. CaBueHkoBa. paboThI AJist 00ydarommxcs 2 Kypca 00pazoBaTebHON

nporpaMmbl OakajgaBpuaTa HalpaBJICHUs OATOTOBKH
38.03.02 «MenemxmeHT» (IpoPuITh : « MapKEeTHHT»)
OuHOI / 3a0uHOi hopMm o0yuenus (57 c.)

JI3.4 [ToBeneHue moTpedUTENCH : METOIUICCKIEC 'OV BIIO "JOHAYUIC",
P. I1. JIuzory0. pPEKOMEHAIH 110 OpraHU3alMK CaMOCTOSITEILHON 2020

paboThI 1t o0ydarouxcs 4 Kypca 00pa3oBaTe/IbHOM
MporpaMMbl OakajgaBpuaTa HAIIPABICHHS MOATOTOBKU
38.03.02 «MenemxmeHnT» (Ipoduits «MapKeTHHT»)
OYHO¥H / 3209HOH yCKOpeHHO# dopMm obyueHus (55 c.)

4.2. llepevyeHb pecypcoB
HH(OpPMALMOHHO-TEJIEKOMMYHMKAMOHHOH ceTu "UHTepHeT"

11 |E-XypHan 1o MapkeTHHIY[ DIeKTPOHHBIH pecypc] www.marketing.spb.ru

o | HntepHer-caiit «Below the line»[SnexrponHslii pecypc] http://www.btl.ru

3 Kypuan Mapketunr ycnexa[ DneKTpOHHBIH pecypc]. http://www.infowave.ru/lib/periodicals/26_mar
ketinguspexa/

4 Kypnan OddexrtuBHple  MpoOrpaMMbl  JIOsUIBHOCTH. | http://www.infowave.ru/lib/periodicals/51 ef p
Loyalty.info [DnexrponHsIi pecypc| rogr loyalty/

4.3. IlepeyeHb NPOrpaMMHOro obecre4eHust

JluneH3noHHoe W CBOOOJHO  pacmpocTpaHseMoe  NpOrpaMMHOE  OOECHeYeHHe, B TOM  4YHCIe
OTEYECTBEHHOTO IIPON3BOCTBA!
JluneH3noHHOE ¥ CBOOOJHO pAacHpocTpaHseMoe MporpaMMHOe o0ecliedeHHe, B TOM YHUCIE OTEYECTBEHHOTO
NPOM3BOACTBA:
B Xxome ocBoeHMS IMCUMIUIMHBI OOYJalOIIMeCs HCIOIB3YIOT BO3MOXXHOCTH HWHTEPAKTUBHOW KOMMYHHKALUH CO
BCEMH  yYaCTHHKAaMH W  3aWHTEPECOBaHHBIMH  CTOpPOHAMHM  00pa3oBaTeIbHOTO  TpoIecca, Pecypcsl |
MHQOPMAIOHHBIC ~ TEXHOJOTMH  IOCPEACTBOM  DJIEKTPOHHOW  HMH(GOpPMALMOHHOW  00pa3oBaTeNbHOW  CpEHbI
YHHBEPCHTETA.
WudpopmanmoHHble TEXHOJOTHUH: AJIEKTPOHHAS 1M0YTa, (OPYMBI, BHICOKOH(PEPEHICBA3h - Z0oom, BHPTyalbHas
oOyuaromas cpeaa - Moodle.
[Iporpammuoe obecneuenne: Microsoft Excel, Microsoft PowerPoint, Microsoft Word

4.4. IlpodeccuonanbHbie 0a3bl JAHHBIX U HH(POPMALUOHHBIE CIIPABOYHbIE CHCTEMbI

OnexTtponHsbIi katanor uzgaanii ®I'bOY BO "JOHAYUIC" - http://unilib.dsum.internal/

Jonenkas peciyOIKaHCKas YHUBepcanbHas HaydHas ouommoTeka uM. H. K. Kpyrmickoit - http://www.lib-dpr.ru/
Hayunast anexrponnas 6ubnnoreka «K KUBEPJIEHUHKA - https://cyberleninka.ru/

VII: 38.04.02-J12021-O®.plx ctp. 10

Hayunas snexrponnas 6ubnmoreka eLIBRARY .RU -http://elibrary.ru/defaultx.asp

Onekrponnass Oubmuoreka Wuctutyra mnpobnem poiHka PAH  Poccuiickoit akagemun Hayk (MIIP PAH) —




http://www.ipr- ras.ru/libr.htm

4.5. MaTepuajabHO-TeXHHYECKOe oDecrevyeHHe TUCIUIIHHBI

1.1. YueOnas ayauropwsl I TIPOBEACHHS 3aHATHHA JICKITMOHHOTO THIIA: JICKITMOHHAS ayauTopus Ne208
yueOHbIit Kopryc Ne 2. —azapec:2 yueOHBI Kopmyc, T. [oweuk, mp. bormanma Xwmenbauikoro, 108(@IBOY BO
"IHOHAYHUIC"»)

KOMIUIEKT  MYJIbTHUMEAUHHOIO 000pYIOBaHMUSL: HOYTOYK, MYJIBTUMEIUWHBIA ~ NPOEKTOpP,  3KpaH;
CTeMAIM3UPOBaHHas MebOelb: padodyee MeCTO MperojaBarens, padboune Mecta oOydarommxcs (40), craruoHapHas
nocka, Windows 8.1 Professional x86/64 (akamemuueckas moamucka DreamSpark Premium), LibreOffice 4.3.2.2
(mmunensus GNU LGPL v3+ u MPL2.0).

1.2. Y4eOHas ayauropusi Ul TPOBEACHUS 3aHSATHH CEMHUHAPCKOTO THIIA, TPYIIOBBIX W KOHCYJIbTA-IIUH, TEKYIIETO
KOHTpOJISI U MPOMEXKYTOUHOM aTrectanuu: Ne208 yueOHbIli Kopmyc Ne2.-agpec 2 yueOHBIH Kopmyc, T. JloHeuk, mp.
Bbornana Xmenpauikoro, 108

(®I'bOY BO "JOHAYUIC")

- cHenuanuM3upoBaHHas MmeOenb: pabouee MecTo mpemnojapatenisi, paboune mecra oOywarommxcst (40), crauoHapHas
JOCKa, IEMOHCTPALIIOHHbIE TLIaKaThI;

1.3. TlomemeHus I CaMOCTOSATENBHOW pabOTHl C BO3MOXKHOCTBIO TOIKITIOUEHUS K cetnm "HHTepHer" U
obecriedeHueM JIOCTyNa B DIIEKTPOHHYIO WH(POPMAIMOHHO OO0pa3oBaTeNbHYI0 CpEly OpraHW3a-luu: YHATAIbHBIC
3aJbl, yaeOHble kopmyca 1, 6. Anpec: 1. loneuk, ya. Yemockuaues 163a, r. Jlonenk, yin. Aprema 94.

KoMmmbloTepHass TexHMKa C BO3MOXKHOCTBIO HOAKIIOYEHHS K ceTt «MHTepHeT» m obecneueHueM JOCTyna B
3JIEKTPOHHYI0 HWH(GOpMaMOHHO-00pa3oBarensayto cpeny (DMOC OIBOY BO "JOHAYUIC") wu »ieKTpoHHO-
oubmmoreunyro cucremy (OBC IPRbooks), a Takke BO3MOXHOCTHIO MHIMBHIYaJHHOTO HEOTPaHMUEHHOTO IOCTYyIa
obyuatomuxcst B ObC u OUOC nocpenctsom Wi-Fi ¢ mepcoHanbHBIX MO-OMIIBHBIX YCTPOICTB.

CepBep: AMD FX 8320/32Gb(4x8Gb)/4Tb(2x2Tb). Ha cepBepe ycTaHOBIeHa CBOOOIHO pacIpocTpa-HieMas
ornepanuonHas cucrema DEBIAN 10. MS Windows 8.1 (JIumeH3noHHas BepcHs ONEPALMOHHONW CHCTEMEI
MOITBEPXKACHA cepTUHUKATaMH MOJUIMHHOCTH cucteMbl Windows na xkopmyce IIK ), MS Win-dows XP
(JInnensnoHHas BepcHsl OINEPALIMOHHON CHUCTEMBlI HMOATBEPXAEHA cepTU(HUKATaMH MOMIMHHO-CTU cucTeMbl Windows
Ha kopnyce IIK ), MS Windows 7 (JluneH3uoHHass BepcHS OINEPAIMOHHON CHUC-TEMBI IOJATBEpIKICHA
ceprudukataMmn nogMHHOCTH cucTteMbl Windows nHa kopmyce I[IK ), MS Office 2007 Russian OLP NL AE
(mmuen3uu Microsoft Ne 42638778, Ne 44250460), MS Office 2010 Russian (numenszuu Microsoft Ne 47556582, Ne
49048130), MS Office 2013 Russian (unen3un Microsoft Ne 61536955, Ne 62509303, Ne 61787009, Ne 63397364),
Grub loader for ALT Linux (imuensus GNU LGPL v3), Mozilla Firefox (muumenszuss MPL2.0), Moodle (Modular
Object-Oriented Dynamic Learning Environment, munensuss GNU GPL), IncScape (mumensus GPL 3.0+),
PhotoScape (mmumiensuss GNU GPL), 1C ERP VYII, 1C 3VII (6ecrmmatasie o0aavHble peieHU ISl 00pa30BaTEIbHBIX
yapexaenuit ot 1Cfresh.com), OnlyOffice 10.0.1 (SaaS, GNU Affero General Public License3)

PA3JIEJI 5. ®OHJI OHEHOYHbIX CPEJACTB

5.1. KoHTpoO/IbHbIE BONPOCHI U 3aJaHUS

KoHTpopHBIE BOMTPOCH AJIS IPOBEICHUS TEKYIIETO KOHTPOIIS
Paznen 1. KonnenrtyansHbIE OCHOBBI TTOBEICHHS IOTPEOUTENICH
Tema 1.1. Hayuno-uccnenoBaTenbCcKiue MOTUBALIMU TIOTPEOUTENS U €0 MOBEICHNE

1. OxapakTepu3yiTe MPUIHHBI POCTa 3HAYCHHS OBEICHUS TOTPEOUTENEH Kak 00JIaCTH TEOPETHISCKUX 3HAHU.

2. B 4eM cylHOCTh KOHIICTIIMA MapKETHHTa, pa3paboTaHHBIX C YYETOM PEaNbHBIX OIIEHOK BO3MOKHOCTEH
MAapKETHUHTA U €r0 POJIM B YIOBICTBOPEHUH UHTEPECOB MIPOJIABLIA U MOKynaTesns?

3. Kakue BOmpOCHI ClielyeT U3y9UTh PYKOBOJCTBY MPEIIIPUATHUS, €CIH €T0 NCHCTBHS IEHCTBUTEILHO HAIIPABIEHBI
Ha YJIOBJIETBOpPEHHE IOTpeOHOCTEH moTpedbuTeneii?

4. O0BsicHHTE, HA KaKWE MOMEHTBI HeO0OX0AUMO 00PaTHTh BHUIMAHHE MAPKETOJIOTaM IPU U3YICHUH MTOBEICHNUS
norpeOuTenei?

5. Kakne acrmiekTsl OTpakaeT IpeaIMeT MOoBeIeHUs moTpeduTeneii. HazoBuTe cToOpoHy 00BEKTa H3yICHHSI TIOBESICHUS
notpeOuTeneii, Ha KOTOPOil KOHIIEHTPUpYETC JaHHAs HaydHas AUCHUIUINHA?

Tema 1.2. CerMeHTHpOBaHHE MTOTPEOUTEIBCKOTO PHIHKA

1. Ha nmouck ToBapa BIHSIOT pa3inynbie (hakTopbl. HazoBuTe 3TH QakToOphl M JaiTe UM KPATKYIO XapaKTEPUCTHKY.
2. [laiite onpeneneHne CETMEHTHPOBAHUS PhIHKA KaK MPOLIecca pa3/ieNIeHUs phIHKa.

3. HazoBuTe cutyanum, Korja CerMEHTAIIMH PHIHKA MOXET CTaTh sl PUPMBI TUITEMOA.

4. Ilpoananu3upyiiTe MapKETHHTOBBIE CTPATETUH Pa3pabOTKH TOBAPOB.

5 HazoBute TpeOoBaHUs, MPEABABIIEMBIC K PBIHKY C YUE€TOM PabOTHI CTPATETHs CErMEHTAIMN

6. HazoBute, Kakoe BIMSHUE OKa3bIBACT CETMEHTHPOBAHHE PhIHKA Ha YIOBJIETBOPEHUE MMOTpeOHOCTEH
oTpeOuTENS?

7. Kak BO3MOHO HCIIOIb30BaTh CETMEHTUPOBAHUE B CTPATEINHA MAPKETUHIA.




8. [Ipoanamusupyiite neMorpadudecKkie N3MEHEHNS, KOTOPBIC POUCXOSIT B
HauieM ropoze. Kakos Bain nporaos usMeHeHust, HCX01s U3 BO3MOYKHOCTEW YUCIIEHHOCTH JKUTENEHN, BO3PACTHOTO
HW3MEHEHUS, HALIMOHATIBHOIO COCTABA, YPOBHSI I0XO/0B.

9. Omnpenennre, B YeM OTIHYHAE MaKpOMapKeTHHTa OT MUKPOMAapKEeTHHTa M PabOThl MapKETOIOTa B ATHX JBYX
obnactax?

10. Brigenurte mecTh 9TarioB METOJUKA CETMEHTAIIMH, B U€M UX CYLIHOCTbH?

11. HazosuTte, UTO MOHMMAETCS I10JT «HOBHHKO.

12. Kakue BBI 3HaeTe GOpMBI HOBOTO TPOAYKTA?

13. Breimonnute aHamu3 kiaccu(UKalMd UHHOBAIMM 110 UX BO3JCHCTBUIO HA MOBEJCHUE MOTPEOUTEIIS.

Paznen 2. ®akTops! BIHUSHUS Ha MMOBEACHUE TOTPEOUTENCH

Tewma 2.1. dakTOpHI BHENTHETO BIUSHAS HA MTOBEACHHE TOTPEONUTEICH

1. Hazosure omnpenenenne «lloTpeburenbckuii pprHOK»

2. YkaxxuTe OCHOBHbBIC BHEITHUE (DAKTOPHI BIUSHUS HA TIOBEJCHUE MOTPeOUTENEH.

3. KylbTypa U KyJIbTypHbIE IEHHOCTH —HA30BHUTE X €MKHE ONPEICIICHUS 110 CTEIIEHH BIUSHUS Ha TIOBECHIE
notpeOuTenei.

4. HopMmpbl OBeICHUs — KaK MpaBmiia, 00pa3iibl MOBEICHUS B KOHKPETHBIX yciaoBUsax. Ha30BuTe UX BO3/CiCTBIE HA
MOBEICHUS IOTPEOUTENS B MOMEHT IIPUHSTHS PEIICHUS O MOKYIIKE.

5. Heob6xoauMo npoaHanu3upoBaTh BaXKHEUIIIFE MUPOBO33PEHUECKUE U TTOBEICHIECKNE aCTIeKThl IMIHOCTH
c(hopMUPOBaHHbBIE T10]] BO3JICHCTBUEM KYJIBTYPhI

6. Kak onieHuBaroTcs KyabTypHbIC IICHHOCTU IO KPUTEPUIO HanpaBieHHOCTH? [{aliTe UM XapaKTepUCTHUKY.

7. HazoBUTE OCHOBHBIE XapaKTEPUCTUKU KYINbTYpPHBIX IIEHHOCTEW, OPHEHTHPOBAHHBIX Ha JPYTOTO.

8.HazoBuTe 0CHOBHBIE XapaKTEPUCTHKH KYIBTYPHBIX IICHHOCTEH, OPUECHTHPOBAHHBIX HA CPELLY;

9. Ha3zoBUTE OCHOBHBIE XapPAKTCPUCTUKU KYIBTYPHBIX I[CHHOCTEW, OPUCHTUPOBAHHBIX Ha CeOsl.

10. BeirosHuTE aHANH3 KYABTYPHBIX IIEHHOCTEH 110 KPUTEPHUIO CTETIEHN KOHKPETH3AINH [ENTH

11. HazoBuTe BUABI HACATBHBIX IICHHOCTEH. [laiiTe MM XapaKTepHUCTHUKY.

12. HazoBuTe BUABI aKTyalbHBIX IICHHOCTEH. JlaliTe MM XapaKTePUCTUKY.

13. PaccmoTpuTe OCHOBHBIE (HOpMBI IPOSIBICHUS HOPMBL. [laiiTe XapaKTepHCTHKY K101 hopMe IpOsSBICHUS
HOPMBI.

14. npaBo, 3aKOH 1 MOpaJIb KAK OCHOBHBIC TIOHATHUS ()OPMBI TIPOSIBICHUS HOPMBI. B ueM uX CyIHoCTh?

15. OObIuau, penurus U MojJia UX OCOOCHHOCTH BIUSHUS Ha TIOBEJICHHUE MTOKYITATENICH.

16. HazoBuTEe METOABI UCCIAEAOBAHUS KYJIbTYPHBIX LICHHOCTEH, B YEM UX CYLIHOCTb U BIUSIHUE?

17. KakoBa CyIIHOCTh CIELUaNIbHbBIX IPUEMOB MTOOIIPEHUS 0COOECHHOCTEH

MOTPEOUTENHCKOTO TTOBEACHMUS ?

18. HazoBuTe 371€MEHTHI XapaKTepUCTHKY KyIbTYPBI TIOBEICHHSI TOTpeduTens. B uem nx 3HaueHne?
19.MapkeTHHT, KaKHX TOBApOB M YCIYT B HAMOOJIBIIECH CTEIICHH YIUTHIBACT COITUATBHO-CTATYCHOE N3MepeHue?
20.HazoBute ToBapbl, MAPKETUHT KOTOPHIX MOKET HE YIUTHIBATH COLMATBHO-CTATYCHBIC XapaKTePUCTHKHU PhIHKA?
Kakue sTo ToBapb1?

21. YUro BKIFOUaET B cebsI MOHATHE BO3IEHCTBIE pe)epEeHTHBIX TPYII U OKPYKEHUS Ha MTOBEeIeHUE MoTpeduTenen?
22. YTo MOHUMAETCS TIOJT TS PMHUHOM «CEMbBS» U «JIOMOXO3SICTBOY?

23. MOXHO JI1 IPEIOI0KHUTh, YTO MOTPEOUTENIN TIPU NPUHSATHH PEIICHUS CBOOOHBI OT BHEITHETO U BHYTPSHHETO
BJIMSTHHSA U JIETIAIOT CBOM BEIOODP CPaBHUTENBHO ciydaitHO? OOOCHYHTE CBOIO TTO3UIIHIO.

24. Cembs — 3TO Tpymma U3 ABYX U OoJiee 4eI0BeK, )KUBYIIINX BMECTE MIJIM COCTOSAIINX B KPOBHOM POJICTBE,
CBSI3aHHBIX OTHOIICHUSIMHU Opaka WM YChIHOBJICHUsI. Ha30BUTE BUIBI CEMEHHBIX POJICH B 3aBUCHMOCTHU OT
HaIpaBICHHUS.

Tema 2.2. dakTopbl BHYTPEHHETO BIMSHUS HA TMOBEJICHUE TIOTpeOUTENeH

1. Ha3oBuTe 0COOEHHOCTH BOCTIPUATHS HH(POPMALIUHU TOTPEOUTENIEM.

2. Onpenenute, Kakoe BIMSHUE OKA3bIBalOT HEKOTOPHIE XapaKTEPHUCTUKN TOBapa HA 0COOEHHOCTU €T0 BOCIPHUSITUS
noTpeduTenem.

3. Ilpoananu3upyiTe 1 MPUBEANUTE IPUMEPHI OCHOBHBIX YCIIOBHIA UCIIOJIb30BAHUS KOTHUTUBHBIX U YCIOBHO-
PeQIIEKTOPHBIX METOJIOB OOYUESHHS.

4. Yro npencrasisier naMaTh? HazoBuTe OCHOBHBIE €€ BU/IBI U HCIIOIb30BAaHHUE B IIpoliecce pa3pabOTKu
MapKETUHTOBBIX COOOIICHUH.

5. IlpuBenuTe mpuMepsl HCIOIB30BAaHUA B PEKIIaMe pa3InuHbIX BUAOB 3Mouui. Kakue u3 Hux, no Bamemy MHeHu1o,
JefcTBYIOT HanOoJiee CHIILHO Ha MOTPeOUuTeNs U nodemy?

Paznen 3. U3yuenue nmporeccoB NpUHATHS pEIEHUH TOKynaTeIsIMI

Tema 3.1 Ilpouecc npuHATHS PELICHUH O TOKYIKE

1. HazoBuTe nepcoHanbHbIE IIEHHOCTH NToTpeOuTeneil. OObSICHUTE MPOLEeCC UX U3yIeHUS U MOACITUPOBAHMS.

2. Ucnonp3ys poccuiickyto Mosienb Ha ocHoBe VALS-2, onpenenuTe K KakoMy TUITY TOTpeOUTeNel OTHOCUTECH BhI.




Ha Be100Op, KakuX TOBapoB Barr KU3HEHHBIH CTHIIL OKa3bIBACT BIUSHUC?

3. Beibepurte 11000i1 TOBap, NalTe XapaKTEPUCTHKY LIEIEBOI0 MOTPEOUTEINS, KOTOPBIi OyIeT UCII0JIb30BaTh TaHHBIN
toBap. OmnpenennTe UMEIOIINECS Y HEr0 pecypchl (3IKOHOMHUYECKUE, BPEMECHHBIC, KOTHUTHBHEIE).

4. IlpuBenuTe MpakTHYECKHE MPUMEPHI N3MEHEHHS OTHOIICHUS TOTPEOUTENS K TOBApy 3a CUET MapKETHHTOBOTO
BJIMAHWSA HA OTACIIBHBIC KOMIIOHCHTBI €I'0 OTHOIIICHM .

Tema 3.2 OcoOeHHOCTD PHIHKOB IPOMBILIJICHHBIX TOBAPOB M MTOBEJCHUE MOKYMATeNeH

1. Ha3oBuTe 0COOCHHOCTH PHIHKOB IPOMBIIIUIEHHBIX TOBAPOB U IOBEACHHUE.

2. B yem npuHIMNUaIbHOE OTIIMYNE PHIHKOB MPOMBIIIJIEHHBIX TOBAPOB OT MOTPEOUTENBCKUX PHIHKOB. [IpuBenuTe
MIPUMEPBHI.

3. Ilepeuuncnure BUIBI 3aKYIOK TOBAPOB IPOMBILIUIEHHOTO Ha3HaueHus. [IpuBenure npuMepsl Kax10oro BUIa
3aKyIOK.

4. YxaxxuTe, 4TO HeOOXOANMO ONPEAEeTUTh OKYIATEeNI0 PU COBEPIICHNH 3aKYyIOK JIJIsl PEILeHNs] HOBBIX 3a1ay?

5. CocTaB U pa3Mepsl 3aKyIIOYHOH KOMUCCHU OyayT BapbUpOBaTh B 3aBUCUMOCTH OT

BUJIa 3aKYITa€MBIX TOBAPOB M CTPYKTYPHI MPEANIPHUITHSA. Y K&KUTE, YTO HEOOXOIUMO B TIEPBYIO OYEpeh 00s13aTETFHO
BBISICHUTH?

Tewma 3.3 MapkeTHHTOBBIE HHCTPYMEHTHI BIUSHUS Ha TIOBEICHUE TTOTpEONTENEeH

1. Ilepeuncnute GakTopsl, BIUSIOIINE HA BOCIIPUITHE IIEHBI TOTPEOUTEIIEM.

2. Onpeaenute BAUAHUE (PAKTOPOB HA MOTHBALIUIO IOTPEOUTENS C TO3UIMK CEPBIUCHOTO OOCTYKUBAHUSI.

3. [Ipoananuzupyiite GakTOpHl ¥ UX BIUSHHE Ha MOTHUBAIMIO TIOTPEOUTENS ¢ MO3UINNA MepueHnai3uHr. [lpuBeanre
PUMEPBI.

4. Bo3zeiicTBre TOBapHOH MOJUTUKY MPEANPHUATHS Ha IOBEACHUE MOTpeOuTeNeH (KauecTBO TOBapa; CBOKWCTBA
TOBapa; TOProBasi Mapka; yIakoBKa; Tu3aiiHa).

5. OnuImmuTe OCHOBHBIC METOIBI PEKJIAMHOTO BO3JICHCTBUS Ha TTOBEACHHE ITOTPEONTEIICH. APTyMEHTHPYHTE OTBET C
MOMOIIIBIO TTPUMeEpa.

6. YKa)XuTe HalpaBJIeHUs] U3MEHEHHUS 1IEH C LIEJbI0 IPUCIIOCOOICHHS TOBapa K LIeJIEBOH TpyIIe noTpeduTenei.
Paznen 4 Mozenu moBeAeHHS MOTPEONUTENECH B MAPKETHHTOBBIX CHCTEMAaX

Tema 4.1.Mogenu BoCIIpUATHS TOPTOBOI MapKu

. Kakne ocHOBHBIE 3Tanbl opraHu3anuy BOCIPHUITHS TOProBOi Mapku (OpeHnaa)?

. UTo sIBNsIeTCS HOCUTEISIMA UMHIKA MapKu?

. [lepeuncnuTe moxazaTenu, XapaKTEPU3YIOIIUE TTOJI0KEHNE MapKH Ha PHIHKE.

. Kakue cymecTByroT MeTobl 17151 ©U3MEPEHHs OTHOLICHUS TOTpeOuTEel K TOproBoii Mapke?

. [IpuBemute hopMyibl MHOrO(aKTOPHBIX MOJIEEH pacueTa OTHOIIECHHS.

. JlaiiTe ommcanue KapT BOCIIPHUATHS TOProBOHM Mapku. KakoBo WX HCIIOIR30BaHUE B MApPKETHHTE?

. [lepeunciute 0COOCHHOCTH BOCTIPHUSITUS PEKJIAMBI C TOYKH 3PSHUS TICUXOJIOTHH.

. B uem 3¢h(hekTHBHOCTH ICUXOTOTHMYECKOTO BO3IEHCTBHS PeKIaMbl Ha TIOTpeOnTes?

. OnummTe MOETTh BOCIIPUATHS PEKIIaMBbI.

10. [Mepeunciute HakTOphl, yCUIMBAIOIINE KOHTAKT, BHUMAaHUE W 3alIOMUHAEMOCTh PEKIIaMBI.

11. B 4eM cocToHT 3HaueHHE TEINTAIBT-TEOPUHN OPraHU3alUH BOCIIPHITHS PEKIAMBI?

12. OnmTe MoJIeNb peakuy MoTpeduTeNell Ha PeKIaMHYI0 KOMMYHUKAITHIO.

13. Jlyia kakux 1esieil MOXKeT MCToIb30BaThesl MaTpuia dyra, Koyna u bemmuara?

14. Kakue Hanbosee XxapakTepHble OCOOCHHOCTH T€HAEPHOTO BOCIIPUSATHSI MAPKETHHIOBON HH(pOpMannu?
Tema 4.2 IloBenenne nokynaresnell B MApKETHHIOBBIX CHCTEMax

O 01N LN Wi~

. OOBsICHUTE MOHATHE «30HBI PUTSHKCHUS POZHUYHOTO MPEIIPHUSITHSI.
. B uem otnuune moneneit Pevinmn u Xadga?
. [lepeunciure dakTophl, BIUAIONINE HAa BEIOOP MaraznHa?
. OnummTe nponecchl BOCIPUSATHS MOKYNATENs, HAXOASIIETOCsl B TOPrOBOM 3aJie Mara3uHa.
. ChopmynupyiiTe OCHOBHBIE 3aJa4l MEpPUCHIA31HTA.
. [lepeuncnuTe OCHOBHBIE TTPaBUiIa pa3MENICHUS TOBAPOB B TOPTOBOM 3aJie Mara3mHa.
. B gem 3axirtouaeTcs mpaBHIIO «30JI0TOTO TPEYrOTEHUKAY?
. Kakue pexomeHanum MoxeTe J1aTh 110 BBIKJIAJIKE TOBAPOB Ha TOPTOBBIX MOJIKAX U CTeJIaXkax?
. Ilepeuncnute OCHOBHBIE CTAAUU MPOLECCA TPOJAK.
10. YxaxxuTe OCHOBHBIE TIPAaBUJIa YCTAHOBJICHNS KOHTAKTa B IMYHBIX TIPOIaXKax.
11. B yem CymHOCTh HEMPOIMHTBUCTHIECKOTO MTPOTPAMMHUPOBAHUS?
12. HazoBHTE OCHOBHBIE IPABUJIA IICUXOANATHOCTUKY TIOKYyaTENIEeH.
KoHTpopHBIE BOTTPOCH AJIST IPOMEKYTOYHON aTTECTAINU TI0 UTOTaM OCBOCHHS JUCIIUTIIINHBI
PA3JIEJI 1. KOHLIEIITY AJIbHBIE OCHOBBI ITOBEJJEHM S [TIOTPEBUTEJIEN
Tema 1.1. Hayuno-uccnenoBatensCKie MOTUBALIMH TOTPEOUTEINS U €T0 MOBECHHE

O 001N N K~ W —




1.IloBemenus moTpedUTENEH - cofepKaHne KaTerOpHH

2.IIpeanochUIKu KOHIIENIIMKA MaPKETHHTa C OPHEHTALIMEH Ha MOTPeOrTeNs

3.IIpenmert u 3agauu Kypca

4. Vlcropust n3ydeHus IOBEACHUS TOTpeOuTeNeit

5.MapkeTuHT, OpUEHTHPOBAHHBIN Ha IOTPEOUTENS

6.[IpennochuIKy MOJICIIM [TOBEICHUS IOTPEOUTEICH

Tema 1.2. CermeHTHpPOBaHHE TOTPEOUTENBCKOTO PHIHKA

7.11enu u 3Tamnbl CETMEHTAIIMK PhIHKA

8.Ilpu3HaKy cerMeHTalny MOTPeOUTEIBCKOTO PHIHKA

9.HoBsle TOBapH! 1 NHHOBALIMU

10.I'pymmmer moTpebuTenel mo BpeMEeH! aialTallid WHHOBAITUH

®dakTOopkI, ONPEALIIAIONUE CKOPOCTh TU((Y3HOTO IpoIecca

11.CermenTanus peIHKOB: 0COOEHHOCTH OKYIOYHBIX PEIICHUN

12.MapKeTHHT B pa3IMYHBIX CETMEHTAX COLMAIBHBIX KJIACCOB

PA3JIEJI 2. ®AKTOPbI BJIUSIHUS HA [TOBEJIEHUE [TOTPEBUTEJIEN

Tema 2.1. ®akTophl BHEIIHETO BIUSHUS HA IOBEJCHUE MOTPeOUTENEH

1.KynpTypHbIE IEHHOCTH U IOTPEOUTEIBCKOE [TOBEICHUE

2.BnusiHue conManbHOTO MOJIOKEHHS Ha TOTPEOUTENIbCKOE IIOBEICHHUE

3.IIpouecc mpuHATHA peLIeHHs ToTpeduTeneM

4.Tunbl TOMOXO3SIMCTB U TUITBI UX OTPeOIeHUS

5.BnusiHME pedepeHTHBIX TPYIIT Ha TOTPEOUTEThCKOE TIOBEICHHE

6.BnusiHME KynbTYphl Ha BEIOOP OTIENBEHOTO MOTPEOUTEINS U Tpoliecce MOTpeOIeHHs 00IIecTBa B IIEJI0M
7.BnusiHie ceMBbH U IOMAIIHETO X031iCTBa Ha MOBEACHUE MOTpeOuTeNeH

8.KoMITOHEeHTHI 1 CBOWICTBA OTHOIICHWH TOTPEOUTENIeH K TOBapaM M yCITyraM.

9.Pemmienne ceMelHbIX KOH(IMKTOB IIPU IOKYIATEILCKOM IIOBEIEHHH.

10.M3y4eHune nporecca IpUHATHS CEMEHHBIX peIIeHnH

11.BiusiHre conuanbHOM POy Ha MOBEACHUE MOTPEeOUTENEH.

12.Brnussare ceMbH Ha TTOBEACHHE MTOTpeOuTenei. CeMeHbIe POTH.

13.IIpuyrHbBI U3y4eHUS] CEMbU KaK OTICIIbHOM MOTPEOUTEIILCKOM € TUHHIIBI

14.Peuienne ceMeHbBIX KOH(IINKTOB IPH MTOKYNATEIbCKOM ITOBEJCHUH.

Tewma 2.2. dakTopsl BHYTPEHHETO BIVSIHAA Ha TIOBEACHUE TIOTpeOuTENei

1.IlepcoHanbHbBIE IEHHOCTH KaK 3HAYMMBIN (PaKTOp pas3iIunil MOTPEOUTEIHCKIX PEIIeHUN
2.DaKTophl CUTYalIMOHHOTO BIUSHUS Ha MIPHHATHE OTPEOUTENIEM PELICHUSI.

3.0co3Hanue npoOiIeMbl HOTPEOHOCTH U TOMCK HHGOPMALIUH OTPeOUTEIEM

4. Turms! IPOIIECCOB PEIICHNH TOTPEOUTENS TIPH ITOKYITKE.

5.Wcnionk3oBanue 3HaHUE 00 SMOLUSAX MOTpEOHUTENEH B peKIame

6.Ilonstue «JImaHOCTHY. JINUHOCTHBIE IEHHOCTH.

7.Bocnipusatue kak BHYTpEHHUH (akTop MOBEACHUS OTpeOUTENeH

8.Bnusinue Bocnipusitust Ha moBeieHre NOTpeduTeneid. 3aKOHBI BOCIIPHSTHSL.
9.Bocnpusitie: 00bEKTUBHBIE TIOPOTH OLIYLICHUH, CYyOBEKTUBHBIE (PAKTOPBI, BAMSAIOLINE Ha BOCIIPHUATHE.
10.00y4yenne: OCHOBHBIE CBOMCTBA OOYICHHS.

11.00y4enune: cTaauu ¥ MPUHITATIBL.

12. Teopuu 3artOMMHaHUSA ¥ 3aKOHOMEPHOCTH MPOU3BOIHHOTO 3aTIOMUHAHMSL.
13.MynbTHaTpuOyTHBHAS MOAEIH 3alIOMUHAHUS U €€ TPH KOMIIOHEHTA.

14.0OT1HO1IEHNE: OCHOBHBIE KOMIIOHEHTHI U XapaKTEPUCTUKU

15.0tHO1IeHUE: QYHKIIMK OTHOIICHHH.

PA3JIEJI 3. U3YUYEHME ITPOLIECCOB IIPUHATU S PELIEHUN TOKYIIATEJISIMUA
Tema 3.1 Ilpouecc npUHATHS PEIICHUH O TOKYIKE

1.Mopnens nporecca NIPUHATHS PELICHHS O TTOKYITKEe

2.0co3nanue npobiaeMsl (TOTpeOHOCTH) B TOUCK

3.®opMupoBaHre U U3MEPEHNE 3HAaHUH TOTPEOUTENS O MIPOAYKTE, €T0 NOKYIIKE HCIOIb30BaHNH.
4.Ilepeuncnnre 1 OXapaKTEPU3yHTE 3TAIbI IPOLECCA PEIICHHS O ITOKYIIKE KOHKPETHOTO IIPOIYKTA.
5.MoTuBanysi B MApKETUHTE: OCHOBHBIE MOTUBBI TIOTPEOUTEICH.

6.Mogenb npouecca NPUHITHS PELIEHHS O MOKYIIKE.

7.0co3Hanne mpodaeMbl (TOTPEOHOCTH): TIaBHBIC MTapaMeTPhl MOTPEOUTETHCKOTO ITOMCKA.
8.IlpunATHE peIIeHus O MOKYIIKE.

9.Bb100p HCTOYHMKA MTOKYNKHU. [ T1aBHBIE YCIOBHS 3aBOEBAHMS JOBEPHS MOKYIATENs! MPOAABLAMH.
10.Buast notpednenuns

11.01eHKa ambTEPHATHUBEI TIOCTIE TIOKYIIKH

12.Peakius moTpeOUTENS Ha HEYIOBJIETBOPEHHOCTh




13.0cB0o0OXKICHUE OT MPOAYKTOB UCITOJIH30BAHIS

Tema 3.2 OcoOeHHOCTh PHIHKOB MPOMBIIIJICHHBIX TOBAPOB U MOBEICHUE MOKYMATEIeH
1.0cobGeHHOCTH PBIHKA TOBAPOB MPOMBIIIIICHHOTO Ha3HAUYCHHS

2.0c0o0eHHOCTH pBIHKA OpTaHu3aIuil

3.0co0eHHOCTH PhIHKA TOBAPOB MPOMBIIIUIEHHOTO HA3HAYEHUSI.

4.3axkynoyHbIi [IEHTpP U pacIpeieNeHue posei

5.Buapl 3aKynok TOBapOB MPOMBIIUIEHHOTO HA3HAUYEHHS

6.Y4acCTHUKY NPUHATHS PELICHUH O 3aKyIIKaX TOBAapOB IIPOMBIIIIEHHOI'O HA3HAUYEHHS
7.DaKTOPBI, BIMSIOLINE HA TIOKYATEIEH TOBAPOB IIPOMBIIIJIEHHOTO Ha3HAYEHHUS.
8.0Tansl NPUHATHS PEIIEHUH O 3aKyIKaX TOBAPOB MPOMBIIUIEHHOTO Ha3HA4YEHUS
9.PBIHOK TOBapOB roCyIapCTBEHHBIX YUPEKICHUN

10.PBIHOK MPOMEXYTOUHBIX MPOIABLIOB

Tema 3.3 MapkeTHHIOBbIe HHCTPYMEHTHI BIUSHUA Ha MTOBEJCHUE MTOTpeOuTENeH
1.IlpumeHeHne Ha NPaKTUKE TEOPHUHA JIMYHOCTH U SIMOLIMK B MAPKETHHIOBBIX PELICHUSX.
2.Mcnonp30BaHue TEOPHH BOCTIPUATHS B MAPKETUHTOBBIX PEIICHUSIX

3.Crioco0bl, UCTIONB3yeMbIe IJIsi CTHMYAHPOBAHUS PEaKLUH MTOKYIATEsL.

4.Bugsl notpebieHusl.

5.01eHKa anbTEpPHATHUBBI [10CTIE MOKYIKH.

Tema 4.1.Mogenu BoCIIpUATHS TOPTOBOIT MapKu

1.OcHOBHBIE 3Tarbl OpraHU3aluy BOCTIPUSTHS TOPTOBOH Mapku (OpeHaa)
2.Iloka3zaTenu, XapaKTepU3yOILIUE OJ0KEHHE MapKU Ha PhIHKE.

3.MeTozp! A1 U3MEPEHNUST OTHOIIEHHSI TOTpedUTeENel K TOProBoil Mapke

4.®Dopmyisl MHOTO(AKTOPHBIX MOJIENIEH pacueTa OTHOIICHHSL.

5.0cobeHHOCTH BOCHPUATHS PEKIAMBI C TOUKHU 3PEHHS ICUXOJIOTHH.
6.9¢h(hEeKTHBHOCTD TICHXOJIOTHIECKOTO BO3CHCTBHUS PEKIIaMBI Ha IIOTPEOUTES
7.DaKkTOpHI, YCUIUBAIOIINE KOHTAKT, BHUMAaHHUE U 3alIOMUHAEMOCTh PEKJIaMBbl.
8.Mopzenb peakuun moTpeduTeNed Ha peKITaMHYI0 KOMMYHHUKALIHUIO.

9.XapakrepHble 0COOCHHOCTH TeHICPHOTO BOCIIPHUATHS MapKETHHTOBON WH(GOPMAIIHH.
Tema 4.2 IloBenenue nokynareseil B MApKETHHIOBBIX CHCTEMax

1.IloHsATHE «30HBI MPUTSKEHUSD POZHUYHOTO MPEITPUATHS.

2.Ilpoueccsl BOCOPUATHS TOKYATENs, HAXOASAIIETOCsS B TOPIOBOM 3aJIe MarasuHa.
3.OCHOBHBIE 337]a91 MEPUYCHIal3HTA.

4.OcHOBHBIE TIPaBUIIa Pa3MELLEHHU TOBAPOB B TOPTOBOM 3aJIe MarasuHa.
5.PexoMeHanmy MoXXeTe JaTh 10 BBIKIAKEe TOBAPOB HA TOPTOBBIX MOJKAX U CTENIakax?
6.OCHOBHEBIC CTaIUU TIpoIIecca MPOJaK.

7.0OcHOBHBIE MpaBUJIa YCTAHOBJIEHHS KOHTAKTA B JINYHBIX MTPOJaKax.

8.OCHOBHBIE ITpaBUJIa ICUXOJUarHOCTUKH MMOKYyHaTeNeH.

5.2. Tembl MUCbMEHHBIX pPadoT

TIPUMEPHDIE TEMbI PE®EPATOB (JJOKJIAJIOB)

PA3JIEJI 1. KOHLIEIITY AJIbHBIE OCHOBBI ITOBEJIEHHM S TIOTPEBUTEJIEM
Tema 1.1. Hayuno-uccnenoBatensCKie MOTUBALIMH TOTPEOUTEINS U €T0 MOBEACHNE

1. CoIMoNIOTHYeCKUil aHaTN3 TOTPEOUTETBCKOW KYIBTYPBI «OEIHBIX).

2. [IpakTrika MPUMEHEHUSI COIMOMETPHUN TIPH BBISABICHUH «JIHAEPOB MHEHUI.
3. OCoOEHHOCTH MPUHSATHS PEUICHUS O MOKYIKE MPEeANpUsITHEM- TOTPEeOUTENEM.
4. HannonanbHble 0COOCHHOCTH MOTPEOUTENBCKOM KyAbTyphl B Poccum.

Tema 1.2. CermeHTHpPOBaHNE MOTPEOUTEIHCKOTO PhIHKA

1. HeiipoMapkeTHHI Kak NpPUKIAJHOE HANpaBieHHE CHUTYallHOHHOTO MOAXO0Ja K aHalIM3y MOTPEeOHTENLCKOrO
MIOBEJCHUSI.

2. [IpoGriemsr pa3pabOTKK M BHEAPEHHUS MPOTpaMM 1Mo (GOPMHPOBAHHUIO JOSIHHOCTH MOTpeduTenen

3. Conmonornyeckuii aHaIu3 MOTPEOUTENECKOH KYIBTYPhl «OCTHBIX.

4. HpaKTI/IKa MNPUMCHCHUSA COLIMOMCECTPHUU IPU BBISIBJICHUHN «JIUACPOB MHCHHI.




5. [mobGamuzanms moTpedIcHMS.
PA3JIEJI 2. ®AKTOPHI BJIMSIHUSI HA TTIOBEJIEHUE ITIOTPEBUTEJIEN

Tema 2.1. @akTOpHI BHENTHETO BIUSHUS HA TTOBEICHHUE MTOTpeOUTEIICH

[Motpeburenbckas KyabTypa U 00pa3oBaHHeE.

HannonanbHble 0COOCHHOCTH MOTPEOUTENBCKOM KyabTyphl B Poccuu.

[ToBceaneBHOE M Mpa3gHUYHOE TToTpedeHne. [lomapok kKak COIUMaNbHBINA (heHOMEH.

[Tpobaembr pa3pabOTKK ¥ BHEIPEHHUS MPOrpaMM MO (POPMUPOBAHHUIO JIOSITBHOCTH TOTPEOUTENEH.

Mogens u MexaHu3M (OPMHUPOBAHHS NOTPEOUTENBCKON KYJIBTYPHI.

Tunonornn mMOTpeOUTENTECKON KYIBTYPHL.

CyOKynbTypbl U TIOTpeOUTEIbCKOE TMOBEJCHUE. BHIBI CYOKYIbTYp W TMOTPEOUTENBCKHE TMPEANIOYTCHUS:
0COOEHHOCTHU MX M3Y4eHHUs

NV AE LN

Tema 2.2. dakTopsl BHYTPEHHETO BIMSIHAA HA TIOBEACHNE TIOTPEOUTENEH

1. Teopernueckne KOHUENIMN MOTHUBALMU: MPOOIEMBI M MEPCIEKTUBBI Pa3BUTH Ha COBPEMEHHOM JTarle.

2. W3MeHeHus CTHIIS JKU3HU U TOTPEeOICHUS.

3. Metonuku conuanabHON cTpaTuUKaLUU U UX IPUMEHEHHE B COBPEMEHHOM MapKETHHIE.

4. OCOOCHHOCTH TIPUBBIYHBIX, OTPAHWYCHHBIX W PACHIMPCHHBIX MPOLECCOB MPHHATHA MOTPEOUTEIHCKOTO
pelieHus

PA3JIEJI 3. U3YUEHME ITPOLIECCOB IIPUHSATU S PEIIEHUN TOKYTIATEJISIMUA
Tema 3.1 Ilponiecc mpHUHATHS pelIEHUH O TIOKYIIKE

1. [IpoGiieMsl pa3pabOTKK U BHEAPEHUS MPOTPaMM 110 (POPMHUPOBAHUIO JOSIIHBHOCTH MOTPEOUTENEH.

2. OCOOCHHOCTH  TIOKYIATEIBCKOTO  ITOBEACHHUS  KOPIOPATUBHOTO  TOTpeOuTens  (MpeAanpusaTaid |
Opra"u3aiui).

3. DOMITMPUYECKUE HCCICIOBAHHS MTOBEICHUS TIOTpeOUTEIeH

4. KommeHncammonHbie (IIpocToe M B3BEIIEHHOE CI0KEHHE) M HE KOMIIEHCAIMOHBIE (COBMECTHOE, pa3fellbHOe,

NpaBUJIO DIMMUHHPOBAHHMA IO  acleKkTam, JeKkcurpaduyeckoe) TmpaBuiia TOTPEOUTENBCKUX  PEUICHUH: UX
0COOEHHOCTH U UCIIOJIb30BAHUE TTOTPEOUTEISMHU.
5. MapkeTrHIoBO€E yrpasieHHE BHIOOPOM MPaBHJI MOTPEOUTENBCKUX PELICHHUH.

Tema 3.2 OcoOeHHOCTh PHIHKOB MPOMBILIJICHHBIX TOBAPOB U MTOBEJCHUE MOKYMAaTeeH

1. @DakTophl, BIMAIOLINE HAa PELICHHE MOTPEOHWTENs Ha KaXXIOM OTAENBHO B3STOM JTalle MOTPEOUTENLCKOrO
peLICHHUS.

2. OCOOCHHOCTH MIPUHSTHSL PEHICHUS O MOKYIKE MPEINPUITHEM- TOTPEOUTENEM.

3. Opranu3allMOHHbIE OKYNOYHbIE pemeHus. llocnenokynoyHsle KOHTAaKTHI.

4. IloBeneHue mokynaTess: N3MEHEHUE KPUTEPUEB OLEHKH TOBapa M MPaBUJI HOTPEOUTENBCKUX PELICHUH.

5. ToBapsl ATUTENHHOTO TOJIB30BAHUA: CIOXKHOCTH BbIOOpa M MPOTHO3UPOBAHHS TOCIEACTBUNA MPUHUMAEMBIX
MOTPEOUTENBCKUX PEIICHUH.

6. BrisiBnieHHe B MapKeTHHIE OLICHOYHBIX KpPUTEpPHEB IMOTpeOuTeNeld B Hpouecce BbIOOpa HWMH TOBAapOB

ONpPEEICHHON KaTErOp1H.

Tema 3.3 MapKkeTHHIOBble HHCTPYMEHTHI BIUSHUS Ha ITOBEJCHUE TOTpeOUTENeH

MapkeTrHIoBoO€e yrpapieHHEe BHIOOPOM MPaBHII MOTPEOUTENBCKUX PELICHUH.

Pexmnama u apyrue BUIBI KOMMYHHKALUM W Mporecc (GOPMUPOBAHHS CTEPEOTUIIOB MOTPEOICHHS.
Teopernyeckne KOHLUENINN MOTHBALMK: MPOOIEMBI M MEPCHEKTUBBl Pa3BUTH Ha COBPEMEHHOM JTarle.
W3MeHeHus! CTUIIS JKU3HU U TOTPeOIeHUs.

[TonoXuTENBHBIA MPOTHO3 TOCIEACTBHI MPUOOPETeHUs ToBapa, KaK HEO0OXOIWMOE YCIOBHE NPUHSITHS
OJTHOM M3 MOKYNAaTEIbCKUX aJIbTEPHATHB.

Tewma 4.1.Moaenu BOCIIpUSATHS TOPrOBOM MapKu

S

1. Mogenu opraHu3aIiiy BOCIPHUATHS TOPTOBOH Mapku (OpeHma).
2. MeToauueckuil MOAX0M K OpraHU3aIlii U3MEPEHUS OTHOIICHUS MOTPeOUTENel K TOProBoil Mapke.
3. O} PEeKTHBHOCTD MCUXOJIOTHYECKOTO BO3JCHCTBUS PEKJIaMbl HA TIOTPEOUTES

Tema 4.2 IloBenenue nokynareseil B MApKETHHIOBBIX CHCTEMax

1. IIponeccsl BocpuATHS MOKYNATENsd, HaXOAIIETocs B TOProBOM 3ajie Mara3uHa.

2. OcHOBHbBIE TIpaBWja pa3MEINEHHs TOBAPOB B TOPrOBOM 3ajieé Mara3uHa M PEKOMEHIALUMU MO BBIKJIAJIKE
TOBAapOB HA TOPTOBBIX MOJKAaX U CTEJUIAXKAX.

5.3. ®oHA OLEHOYHBIX CPeICTB




®donHx OIEHOYHBIX cpencTB muciuiuimHabl "'lloBemenne motpeduTeneii” pa3paboTaH B COOTBETCTBUU C
JOKaJbHBIM HOpMaTHBHEIM akToM PIBOY BO "JTOHAYUIC".

®DoHJ OICHOYHBIX CpeACTB auctuILIuHbl "[loBeneHue morpeduteneil” B MoJHOM 00BbEME MPEICTABICH B
BUJIE IPUJIOKEHUA K faHHOMY PITJI.

5.4. IlepeyeHb BUOB OLIEHOYHBIX CPEICTB

Texkymmii KOHTPOJb YCHEBAEMOCTH MPOBOAMTCS B (hopMe: YCTHOTO oOImpoca Ha JIEKIHOHHBIX H CEMHHApPCKUX
3aHATHAX ((pOHTANbHBIN, WHAUBUIYaJbHbBIH, KOMIUIEKCHBIH), NMHCBMEHHOW IPOBEPKU (IMMCHMEHHbBIE JOMAIIHUE
3aJaHus, OTBETHl Ha BOINPOCHI, TECTOBBIC 3aJaHMs, KOHTPOJb 3HAHUI IO pa3lesiaM), OLEHKM aKTHMBHOCTH PabOThI
CTyJIEHTa Ha 3aHATHUH, BKIIIOYas 3aJaHNA JJI1 CAMOCTOATENIbHON W MHIMBUAYaJIbHON pabOTHI.

PA3JIEJ 6. CPEJCTBA AJTAIITALIMM MTPENOJIABAHMS JUCLHUILIMHBI K
MOTPEBHOCTSIM JIMI C OTPAHUWYEHHBIMHA BO3MOYKHOCTSIMHU 3/I0POBbSI

B ciydae HeoO0X0ZMMOCTH, OOYy4JaroIMMCS M3 YWCIA JIUI C OTPAaHUYCHHBIMH BO3MOKHOCTSMHU 3JOPOBBS
(o 3asBIEHHIO OOYYAIOIMIETOCs) MOTYT MpEeAJiaraThCsl OJHU W3 CIEAYIONINX BapHUaHTOB BOCHPHUATHS WH(POpPMAIHH C
Y4E€TOM MX MHIMBUIYaIBHBIX IICUXOQU3HYECKHX 0COOCHHOCTEN:

1) c npuMeHEeHHEeM IIEKTPOHHOTO OOYYEHHS M AUCTAHIMOHHBIX TEXHOJOTHH.

2) ¢ TIpPUMEHEHHEM CIEIUALHOrO 000pYIOBaHMs (TEXHHUKH) M MPOrPaAMMHOrO OOECIEeUYCHHUs, UMEIOIINXCS
B ®I'5OY BO "JOHAYUIC".

B mponecce oOyueHHss Tpu HEOOXOAMMOCTH JJsl JIMI C HapylIEHUSIMH 3pDCHHUS, CIyXa H OIOpPHO-
JIBUTATEIILHOTO amiapaTa Mpe0CTaBISIFOTCS CIIEYIOINe YCIOBHS:

- JUIs JIMI] ¢ HapYIICHUSMU 3pCHUsS: Yy4eOHO-METOMUYECKUE MaTepHalbl B MEYaTHOH (popMe yBEITHMYCHHBIM
mpudrom; B (GOpME JIEKTPOHHOTO JOKyMeHTa; B (QopMme aymuodaiina (mepeBoJ y4eOHBIX MaTepHalioB B
aynrodopmMar); WHIUBUAYATbHBIC 3aIaHUSI U KOHCYIIbTAIIHH.

- JUId JIAI C HapyIICHHSIMH Cclyxa: y4eOHO-METOJAMYEeCKHe Marepuansl B TedaTHOW dopme; B (opme
QJICKTPOHHOI'O JOKYMCHTA, BHIACOMATCpHAJIBI C CY6TI/ITpaMI/I; WHANBUAYAJIbHBIC KOHCYJIbTAllUM C TPHUBJICUCHUEM
CYpAOIIEpEBOAYMKA; WHANBUAYAIbHBIE 3aJaHUS U KOHCY/IBTAIHH.

- IS JUIl ¢ HAPYIICHUSMH OMOPHO-JBUTATEIBHOTO amnmapara: y4eOHO-METOAWYEeCKHE MaTepualibl B
nmedaTHo Qopme; B (opMme DIIEKTPOHHOTO JOKyMeHTa;, B Qopme ayauodaiiia;, HWHIWBHIyaTbHBIC 3alaHUAS |
KOHCYJIbTAIlUH.

PA3JIE]I 7. METOAUUYECKHUE YKA3AHUSI JJIS1 OBYYAIOLMXCSI 110 YCBOEHUIO
JUCLUILINHDBI

MeTtoauueckne peKOMEH IAINH 110 TIOATOTOBKE K CEMUHAPCKUAM 3aHSATHIM

Lenbto ceMHUHApCKUX 3aHATHH SBIACTCS YIIyOJCHWE H 3aKpeIieHHEe TEOPETHUECKUX 3HAHWH, IOJydeHHBIX
00yJarOIMMUCS Ha JIGKIUSAX W B TPOIECCE CaMOCTOSITEIHHOTO HM3y4eHHUs ydeOHOro MaTepualia, a, CIeIOBAaTelbHO,
(opMupoBaHHE Yy HUX ONpPEICICHHBIX YMEHHH M HaBBIKOB. B XOJae TOATOTOBKM K CEMHHApPCKOMY 3aHSATHIO
HEOOXOJMMO TNPOYHUTATh KOHCIEKT JIEKIWH, HM3YYHTh OCHOBHYIO JIMTEPaTypy, O3HAKOMHUTBCS C JOTOIHUTEIHHOM
JIUTEPaTypol, BHINOJHUTH BBIJAHHBIC IpEMofaBaTelieM NpakTHUueckue 3anaHus. [Ipu 3ToM ydecTb peKOMEHIAluu
mperioaBatenss U TpeboBaHMs MporpamMMbl. JlopabaTeiBaTh CBOIl KOHCHEKT JISKIIUH, JeNias B HEM COOTBETCTBYIOIIHE
3amucu U3 JuTeparypsl. JKemaTenpHO MPH MOATOTOBKE K CEMHUHAPCKUM 3aHATHSAM IO JTUCIHUILIAHE OJHOBPEMEHHO
UCIOJIb30BATh HECKOJIBKO HCTOYHUKOB, PACKPBIBAIOIINX 33aHHbIE BOIIPOCHI.

Mertoandeckne peKOMEHIAIMH 110 OPTaHU3AINH CAMOCTOSITEITEHON paboThI

CamocrosiTenibHas paboTa MPUBOIUT K IMOMYYSHHWIO HOBOTO 3HAHMWS, YMNOPAJOYCHUIO M YIITYOJCHUIO HMEIOLIMXCS
3HAaHUH, (DOPMUPOBAHUIO Y HETr0 MPO(EeCCHOHATBHBIX HABBHIKOB W yMeHHH. CaMOCTosTeNbHAs paboTa BBIMIOIHSET PsijI
(hyHKIIHIH: Pa3BHUBAIOIIIYIO, WH()OPMAITMOHHO-00yJIarOIIyO, OPHUEHTHPYIOIIYIO " CTUMYITHPYIOIITYIO,
BOCTIUTBIBAIOIIYIO, HCCIIEIOBATENBCKYIO.

Bunasl camocTosTensHON paboThI, BHIONMHAEMBIE B PAMKAX W3y4EHUSI JUCUUTUTUHBL:

1. KoHcniekTpoBaH#e EPBOMCTOYHUKOB M JPYroil yueOHOI TUTepaTypsl;

2. [Ipopabotka yueOHOro Marepuaa (1o KOHCIEKTaM, yueOHOH 1 Hay4HOH JIUTeparype);

3. BrimonHeHue pa3sHOYpOBHEBBIX 3ajay U 3aJaHU;

4. Pabora c TecTaMy U BOIIPOCAMH ISl CAMOTIPOBEPKH;

5. BeinosiHeHUWE 3aJJaHUM 10 KOHTPOJIIO 3HAHUH.

PexomenayeTcss ¢ camMoro Hadajna OCBOGHHsI yuyeOHOro marepuana paboTaTh C JIMTEPATypOd M IpeiaracMbIMU
3aJlaHUSAMH B (pOpME MOJTOTOBKM K OYEPEAHOMY ayIUTOPHOMY 3aHATHIO. IIpyM 3TOM aKTyanm3upyrTCS HMEIOUIecs
3HAaHWA, a TaKkKe co3maerca 0as3a Ui YCBOGHHSI HOBOTO MaTepraia, BO3HHKAIOT BOMPOCH, OTBETHI Ha KOTOpHIS
o0yJaromuiicst mojaydaeT B ayguTOpHH. MOKHO OTMETHTb, YTO HEKOTOPBIE 3aJaHusl Ul CaMOCTOSTEIbHON paboTHI
UMEIOT ompezeneHHyo cneunuxy. IIpm ocBoeHnu Matepuana OOy4alOMIMHCS MOXKET IOJIb30BATHCS OHUOIMOTEKOM
®IBOY BO "JJOHAYUIC", koTopas B MONHON Mepe oOecredeHa COOTBETCTBYIOIICH JNTEpaTypOd. 3HAUUTEIBHYIO
MIOMOIIb B TOJIOTOBKE K OYEPETHOMY 3aHSATHIO MOXET OKa3aTh MMEIOIIMHCS B y4eOHO-METOJNYECKOM KOMILIEKCE




KOHCITEKT JISKITHH. OH Xe MOKET HCIIOJIb30BaThCs U JJI0 3aKPCIIICHUA ITOJIYYCHHOI'O B ayIUTOPUN MaTE€puaa.

MeTtoauueckue peKOMEH AU 00YJaroIIUMCS TI0 TIOJITOTOBKE K BBHIITOJHEHUIO KOHTPOJIS 3HAHUH 110 pa3jeiiaM

K xoHTponro 3aHHWH 1O pasfgenaM HEOOXOMUMO TOTOBHUTHCS IIYT€M OCYIIECTBICHHS TIOBTOPHBIX JEUCTBHHA TIO
U3ydeHWI0 mpenMera. PaboTa 1o pemieHHro 3amad Ha KOHTPOJBHOM 3aHATHM B TIPUHIWIE HE OTIWYACTCS OT
pelICHUH OTACIBHBIX JOMAIIHUX 3anaHuil. OIHAKO KaXIbld OOYJarOIMUHCS JIOJMKEH OBITh TOTOB K OTCTaMBaHUIO
MIPaBUIBLHOCTH CBOETO PEIISHUS ¥ BEPHOCTH W30PaHHOTO UM METO/IA.

Metonuieckue peKOMEHJANN 00YJaroIMCs TI0 TIOATOTOBKE K HTOTOBOMY KOHTPOITIO

[Ipy moAroTOBKE K HMTOTOBOMY KOHTPOJIIO OOYYaIOUIMKCS [OJDKEH IOBTOPHO H3YYHTh KOHCIEKTBHI JIEKIMH U
PEKOMEHJOBAaHHYIO JINTEPATypy, IPOCMOTPETh PELICHHS OCHOBHBIX 334ad, PELICHHBIX CAMOCTOSTEJILHO M Ha
CEMHHapax M BKJIIOUEHHBIX B KOHTPOJb 3HAHUI O pa3zienam.
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PA3JEJI 1.
IHACIIOPT ®OHJIA OIIEHOYHBIX CPEJACTB
no aucuuiuinae (moayJo) «IloBeaenue morpeduTeein»

1.1. OcHoBHBIE CBeeHHS O TUCUMUILTIMHE (MO1YJIe)

Tabmuma 1
XapakTepucTrKa TUCIUTUTAHBI (MOTYJIs )
(cBeneHus COOTBETCTBYIOT pazneny PILJI)
OGpa3zoBarespHasi IporpaMma OaxanaBpuar
HanpasieHye NoAr0TOBKH 38.03.02. MenemxmeHT
[Ipodub «MapKkeTuHI»
4

KomnmgectBo PasacjaoB AU CHUITIIMHBI

Uacth 00pa3oBaTeabHON MPOrPaMMBI

Yactb hopMupyemasi yuaCTHUKAMU
o0pa3oBaTeIbHBIX OTHOIICHHIA b1.B.13

cDOpMI)I TEKYLICTO KOHTPOJIA

Texymuii KOHTpoJIb (YCTHBIHN OIPOC, TECTOBBIE
3a/laHus, CHUTYallMOHHBbIE 3aJaHus, JOKJIaf,
pedepat, HHANBHUIyaIbHOE 3aaHue, KOHTPOIIh
3HAHUN)

Ilokazamenu O?é?}ig{(g?a OQHo—sgg):g;fI;bopMa
KosruecTBo 3a4eTHBIX eAMHHUIL (KPEIUTOB) 4 4
Cemectp 4 4
Oowasa mpyooemkocms (akadem. 4acos) 144 144
Ayoumopnas konmaxkmuan paboma: 56 30
JleKMOHHbBIE 3aHATHUS 18 12
[IpakTuueckue 3aHsITHs 3
CeMmuHapcKue 3aHsTHs 36 16
CamocrosiTesibHasA padoTa 61 87
KoncyabTamumn 2 2
KonTpoJus 27 27
Dopma npomedscymouHou ammecmayuu 9K3aMCH 9K3aMCH

1.2. IlepeyeHb KOMIIETEHUMH C yKa3aHMeM 3TanoB (opMUpOBaHHA B
npouecce 0CBOCHHUA 00pa30BaTE/IbHOM IPOrpaMMBI.

TabGmuma 2
[lepedeHb KOMIETEHIINM U X 3JIEMEHTOB
Nuaukarop %
DIJIEMEHTBI HHAUKATOPA Hunekc
KoMmnereHIsa | KOMIIETEHIIUM U €T0
KOMIIETCHIINHU DJIEMEHTA
dbopmyIMpoBKa
Ipumensem memoowt u 3Hamo:




Komnerenims

HNuaukarop
KOMIICTCHIINH U €T0
dbopmMyIMpoBKa

*D1IeMEeHTBl UHANKATOPA
KOMITETEHLIUU

Hunekc
DJICMEHTA

1IK-1.2

UHCMpyMeHmbl
MApKemuH208020
uccnedosanus OJis

onpeoeneHus

nompebHocmu 6

3aKYNKAX, ulAGsem
Gaxkmopvl eHewnell
cpeovl, oKaszvisauue
GIUSITHUE HA MAPKEMUHE
3aKYnoK

CTIOCOOBI
BO3JICUCTBUSA
MaKPOIKOHOMHYECKOH CPEJIbI
Ha (byHKIMOHHPOBAaHUE
OpraHu3aIuii; OCHOBHBIC
TEOPETHYECKHE KOHLEMIIHNHA K
VIIPABJICHUIO  TOBEICHUEM
OTpeOUTENCH;

OLICHUBaHUA

[IK-1.2 3-1

OCHOBHBIC  TEOPETHYCCKUE
KOHICTIIIMA K YIPABICHUIO
MOBEJICHHEM IOTPEOUTETICH;

[IK-1.2 3-1

0a3oBbIc MIO/IXO/TBI K
YIPABICHUIO  TOBEACHUEM
noTpeOuTeNeH, KPHUTEPUH
OLCHKU n OCHOBHBIC
HHCTPYMEHTBI BJIMSHHS Ha
MTOBEJICHUE TOTPEOUTEIICH;

IIK-1.2 3-1

Ymems:

HCI0Jb30BaTh CHCTEMHBII
ITOXO/ K MPUHSATHIO
VIIPaBJICHYCCKUX PEUICHUN B
o0ractu ITOBEICHUS
norpedurenei

[K-1.2 V-1

IIPUMEHSTD
KOHIIETIIINT HOBEJCHUS
norpeduTenel K  aHaausy
MIPAKTUYECKUX CUTyallMd U
pa3paboTKe HSKOHOMHYECKUX
Y YIIPABJICHYECKUX PEILICHUI

OCHOBHBIC

[IK-1.2 V-2

NPUMEHSITh OCHOBHBIC
KOHICIIIIUHU IIOBCACHU A
noTpeOuTeneii K - aHajau3y
MPAKTUYCCKUX CI/ITyaIII/If/'I n
pa3pabOTKe IKOHOMHYCCKHX
U YIPABICHYECKHUX PEIICHUM,
HCCIIE/I0BATh MOTHBAIIHIO
noTpeOuTesnen

[IK-1.2 V-3

Bnaoembs:

HaBBIKAMHU OIICHKH (aKTOpPOB
MICUXOJIOTUYECKOTO  BIMSHUS
Ha TOBEJCHUE MOTpeOuTeneit
U pa3pabOTKH Ha €€ OCHOBE
MApKCTHHI'OBLIX IIJIAHOB,

I1K-1.2 B-1

HaBbIKAMH aHanu3a
MPAaKTUYECKUX CHUTyallMd U
pa3paboTke SKOHOMHYECKUX
Y YIIPABJICHYECKUX PEIICHUN;

IIK-1.2 B-2

HaBbIKaMH aHaJIn3a,

I1K-1.2 B-3




Komnerenims

Nuaukarop
KOMIIETCHIINH U €T0
dbopmyIMpoBKa

*D1IeMEeHTBl UHANKATOPA
KOMITETEHILIUH

Hunekc
3JIEMEHTA

IIPOrHO3UPOBAHUS,
dbopMHpOBaHHUA U  OLIEHKU
MOBE/ICHUS  NOTpeduTenei,
HEOOXOIUMBIX JJIsl BEACHUs
MApKETUHI OBOM
JeSITeIbHOCTH;

1IK-4.5

Ananusupyem mexywyio
PBIHOUHYIO
KOHBIOHKMYDY,
UCNONb3Yem Memoobl
NPOCHO3UPOBAHUS
covima npooyKyuu u
DPBIHKOS, npuMeHsiem
MemoouKu pacuema
noxkazameineu npuowLIU,
aghghexmuenocmu,
peHmabenbHoCmu u
uzoepoicex
npou3B00Ccmea

3nameo:

IIOCTPOCHUC MOACIN
mponecca IIPUHATHA
PCUICHUA 0 INOKYIIKE,
CIIOCOOBI U MCTOJBI BJIMSHUSA
Ha IMOKYNAaTCJIbCKOC PCHICHUC
Ha KaXXJI0M €Io 3TaIic,

[1K-4.5 3-1

CIOCOObl U METOJbI BIUSHUS
Ha MOKYIaTeJIbCKOE PELIeHUE
HAa KaXJIOM €ro JTarme.
METO/IbI SKOHOMHUYECKOTO
aHanmsa MOBE/ICHUS
SKOHOMHUYECKUX AareHToB U
PBIHKOB B INI00AJILHOM cpejie

I1K-4.5 3-2

OCHOBHBIC MIOHSATUS
KaTeropuw, OCHOBHBIC
TEHICHIINH MOTHBAIIAH
notpeoOuTenei, o011yto
CXeMy TpoIiecca IMOBEIACHHUS
notpeoOurenei,
TICUXOJIOTHYECKHE
0COOEHHOCTH M CCITU(UKY;

I1K-4.5 3-3

Ymemsn:

UCCIIEIOBATh MOTHBAIUIO
OTpeOuTENeH;
UIEeHTU(DUIIMPOBATH (PAKTOPHI
BHEIITHETO (commaabHO
00yCIIOBJIIEHHOTO) u
BHYTPEHHETO
(TICUXOJIOTUYECKH
0OYCJIOBJICHHOTO)  BIHMSIHUS
Ha  MPOLECC  TNPHUHSITHUSA
noTpeOuTeNeM pemeHus o
MOKYIIKE;

[IK-4.5 V-1

CaMOCTOSITEJIbHO
UCIONIb30BaTh B pabore cC
uHpopmanueid B 00JacTH
MOBEACHUS  MOTpedureneit
TEXHUYECKHI
WHCTPYMEHTApUH;

[IK-4.5 V-2

peliarhb POOIIEMBI
WJIeHTU(DUKAITIN

[IK-4.5 V-3




Komnerenims

Nuaukarop
KOMIIETCHIINH U €T0
dbopmyIMpoBKa

*D1IeMEeHTBl UHANKATOPA
KOMITETEHILIUH

Hunekc
3JIEMEHTA

MOTPEOUTEITLCKUX ~ ACTICKTOB
MapKETHHTOBBIX MPOOJIeM Ha
OCHOBE 3HaHHA (PAKTOPOB U
IPOLIECCOB
MOTPEOUTETHCKOTO
TIOBE/ICHUSL.

Bnaoemes:

METOAUKOMN U3MEpeHUs
WH/IMBUYAIBHBIX PECypCOB
noTpeOuTeNns, OLEHUBATh U
U3MEPSATh (baxTopsI
OTHOILICHMS, 3HaHUS,
HaMEpEeHUH, YyBCTB,
BIMSIOIIMX Ha IIOBEJCHUE
OTpeOuTEeNCH;

[1K-4.5 B-1

HaBBIKAMU YUaCTHSI B
pa3paboTke U peaau3aluu
KOPIIOPaTHUBHOMN u
KOHKYPEHTHOM CTpaTeruu
OpraHu3aIfK, HCIOJIb30BaTh
TPYIIIOBOE ¥ TIEPCOHAIBLHOE
BJIMSIHME Ha MapKETHHTOBYIO
CTpPAaTETHIO, criocobamu
BBISIBJICHUS noTpeOHOCTH
ITOKyIaTeNeH;

[1IK-4.5 B-2

METOAMKON pa3paboTku
MapKETUHIOBOTO KOMILJIEKCA,
HAIMPaBIEHHOTO Ha
YZIOBJIETBOPEHUE
MOTPEOHOCTEH MOKYIaTEIICH.

[1IK-4.5 B-2

* JlomkHbl coBrianath ¢ PITJ]

Tab6muna 3

Oransl GopMUpOBaHUS KOMIIETSHIIUN B IPOLIECCE OCBOCHHSI OCHOBHON 00pa3oBaTeNbHOM

IIPOrpaMMBbl

KonTponupyemsie pa3uens

Kon unaukaropa

HaumMmeHoBaHuE OLIECHOYHOTO

Ne (Tembl) TUCUUIUIUHBI (MOLYJIST) Homep KOMIIETEHIINU cpencTBa*
/11 cemecTpa
Pa3nen 1. KonuenryaabHble OCHOBBI IOBeIeHUS NOTpeduTe el
Tema 1.1. Hayuno- 5 [K-1.2 YCTHBIN onpoc,
HCCJICIOBATCILCKIC IIK-4.5 TCCTOBEIC 3aJIaHus,
MOTHBALlMM IOTpeOUTENs U CUTyallMOHHbIE 3aJaHus,
{ €ro MoBeJIEHUE TOKJIaJ, pedepar,

HHAWBUAYAJIbHOC 3a/JlaHNUC




Tema 1.2 CermeHTHpOBaHME
MOTPEOUTEITHCKOTO PHIHKA

[K-1.2
[1K-4.5

YCTHBII o1poc,
TECTOBBIC 3aJlaHus,
CUTYal[MOHHBIC 3a/IaHuUf,
TOKJTa, pedepar,
WHANBUIYyaIbHOE
3a1aHue, KOHTPOJTb
3HAHUM

Paznen 2. (I)aKTopbl BJIMAAHHSA HA MMOBCACHUC l'lOTpeﬁl/ITeJleﬁ

IIOBCACHHC HOTpe6HTeHeﬁ

5 [IK-1.2 YCTHBII OIIPOC, TECTOBBIE
Tema 2.1.  daxkropsl [1K-4.5 3a/1aHMs, CUTYalluOHHbBIE
BHEILIHETO BIIMSIHUS Ha 3aJaHus, J0KJIal, pedepar,
MOBEICHNE TIOTpeduTeNeH VMHAUBUyaJIbHOE 3aJaHHeE.
5 [K-1.2 YCTHBIH OIIPOC, TECTOBBIE
[1K-4.5 3a1aHMs, CUTYalluOHHbBIE
Tema 2.2. DakTopsbl A » CHTyall
3aJaHus, J0KJIal, pedepar,
BHYTPEHHEr0  BIUSHUS  HAa

MHIWBUIYAJIbHOC 3a/IaHNUC,
KOHTPOJIb 3HAHWI

IIOBCACHHUC HOTp€6HTeHeﬁ

Pasznen 3. U3yuenue npoueccoB NPHHATHS PellieHH NOKYIATeIsIMA
Tena 3.1 I T YCTHBIA OIPOC, TECTOBBIE
cMa 5.1 liponece MpUHATHA 5 HK_4'5 3a1aHus, CHTYallHOHHbIE
pELIEHHH O TOKYIIKE -4. bananms, oKan, pedepar,
WHMBUIyAIbHOE 3a1aHKe
IIK-1.2 CTHEIU OIIPOC, TECTOBLIE
Tema 32 Oco0eHHOCTD Y poc,
5 I1IK-4.5 3a7jaHusl, CUTYyallHOHHBIE
PBIHKOB IPOMBIINLIEHHBIX
3amanus, JoKIa, pedepar,
TOBApOB u [TIOBEICHUE
. WHIMBUIYAILHOE 3aaHKe
OKyIaresei
YCTHBII OIPOC, TECTOBHIE
Tema 3.3 MapKeTHHIOBBIE 5 IK-1.2 3a/aHudA, CHTYyallMOHHBIC
WHCTPYMEHTHI ~ BIMSHHS — Ha I1K-4.5 3aj1aHus, 0Kz, pedepar,

WHIUBUIyaJIbHOE 3a/I1aHHE,
KOHTPOJIb 3HAHUU

Pa3nen 4. Moaean noseae

HUSA IOTPeouTeIell B MapKeT)

MHIOBbIX CUCTEMAX

YCTHBIﬁ OIIpOC, TCCTOBLIC

MApPKCTHHI'OBBIX CHUCTCMAX

5 3a/1aHusl, CUTYyallHOHHBIE
Tema 4.1.Monenu gi:‘l‘g 3amaHus, JTOKIad, pedepar,
BOCTIPUSATHS TOPTOBOM MapKu : WHANBUIYaJIbHOE 3aJaHKe
YCTHBIN ONPOC, TECTOBBIE

Tema 4.2 IloBenenue 5 IIK-1.2 3a4aHusl, CUTYallUOHHBIC
MOKYTIaTeIeH B I1K-4.5 3aaHus, JTOKIad, pedepar,

HMHIAWBUAYAJIbHOC 3a/1aHUC,

KOHTPOJIb 3HAHUU

PA3JIEJI 2.



TEKY]_[II/II7I KOHTPOJIb 11O JUCIHUAIIVIMHE (MO YJIIO)
«IloBeneHue nmoTpedUTEIECH

Texymmii KOHTpPOJIb 3HAHUM UCIIOJIB3YETCS Il ONEpPaTUBHOTO W
pEeryjsipHOTO  yINpaBlieHUs  y4eOHOW  JEeATEeTbHOCThIO (B TOM  4YHUCIE
CaMOCTOSTENIbHON pab0TOii) 00yJaronuxcsl.

B ycroBusix 0ayuibHO-pEHTHMHTOBOM CHUCTEMBI KOHTPOJS PE3yJbTaThl
TEKYIIETO OIICHWBAHUS, OOYYaIOIIErOCs HCIONB3YIOTCS KaK IOKa3aTelb ero
TEKyIIEro peuTuHra. TeKylmuid KOHTPOJb YCIEBAEMOCTH OCYIIECTBISIETCS B
TEYCHHE CEMECTpPa, B XOJ/I€ MOBCEIHEBHONW y4eOHON pabOoThl MO MHIUBUIYATHHON
WHUIIMATUBE TpenojaBarens. JlaHHBI BHJI  KOHTPOJS CTUMYJIHPYET VY
oOyJaromerocsi CTpemMJIeHHe K CHUCTEMAaTUYECKOM CaMOCTOSITeNbHON padoTe 1o
W3YUYEHUIO JUCHUIUTAHBI (MOMYJIs).

Tabmuma 2.1.
Pacnipenenenue 6anioB 1o BujamM yueOHOM EeATeTbHOCTH
(OamIbHO-pEUTHUHTOBAs CUCTEMA)

HaunmenoBaunue Bun 3ananug
Paspena/TeMs 3/C3 Bcero K3P | P(CP) | U3*
3a TeMy
13 | vo* | T3* C3*
P.I.T.1.1 1 1 1 3 6 ;
P.IT.12 1 1 1 3 6 3
P2.T2.1 1 1 1 3 6
P2.T2.2 1 1 1 3 6 7 3
P.3.T.3.1 ) ) 1 3 P 3
P3.T.3.2 1 1 1 3 7 8
P.3.T.3.3 1 1 1 3
P.4.T.4.1 1 1 1 3 6 ; 3
P4T.42 1 1 1 3 6
Htoro: 1006 | 9 9 9 27 54 28 8 12

JI3 — JeKIIMOHHOE 3aHATHE;

YO — ycTHBIN 0npoC;

T3 — TecToBOEC 3aJaHUC;

P3 — pa3sHoypoBHEBBIE 3a1aHUS;

* Ipyrue ¢ BUJIbI UCTIONB3YEMBIX 3aJJaHUMN, TPEIOKEHHBIX B IPHIIOKEHUH |
[13 — mpakTHYeCKOE 3aHATHUE;

C3 — ceMUHapCKOE 3aHATHUE;

K3P — koHTposb 3Hanwmii no Pazneny;

P — pedepar.

CP — camocTosTenpHas pabota 00y4aromerocs
N3 — unauBHuayanpHOE 3a1aHUE



Hayuno-nedacoeuueckuii pabomuux, omeemcmeeHubvlll 3a npogedeHue 6cex U008
3AHAMULL NO KOHKPEMHOU OUCYUNIUHe (MOOYII0), cam pacnpeoeisem Oauibl No
suoam pabomul ucxoos uz 100-6annvrol cucmembi.

2.1. PexoMeHalluu 10 OLIEHNBAHUIO YCTHBIX OTBETOB 00YYAKOIIMXCSH

C 1enpr0 KOHTPOJII YCBOEHMSI IIPOWJIEHHOTO Marepuanga U OIpEACIICHHUS
YPOBHSI MOATOTOBJIEHHOCTH OOYyYarolMXcsd K M3YYEHHIO HOBOW TEMbl B Hayaie
KaXXI0TO0 CEMHUHAPCKOTO/TIPAKTUYECKOTO 3aHATHUSI TPEroAaBaTesieM IPOBOAUTCS
WHIUBUIYAJIbHBIA WA (PPOHTAIIBHBIN YCTHBIM ONPOC MO BBIIOJHEHHBIM 33JaHUSIM
NPEABIIYIIEN TEMBI.

Kpurepun oneskm.

Ouenka «omauuHo» CTaBUTCS, €CIU O0OyYArOIIHICS:

1) MOIHO ¥ apryMEHTUPOBAHO OTBEYAET M0 COJAECPKAHUIO BOIIPOCA;

2) oOHapyXuBaeT IMOHMMaHUE MaTepuaja, MOXET OO0OCHOBaTb CBOU
CYXKICHHUsI, IPUMEHUTh 3HAHUS HA IPAKTUKE, IPUBECTH HEOOXOAUMBIE IPUMEPBI;

3) uznaraer Marepuaig IOCIEAOBAaTENbHO W MPABWIBHO, C COOJIIOJIEHUEM
UCTOPHUYECKON U XPOHOJOTHYECKOM MTOCIIEI0BATEIBHOCTH;

Ouenka «xopowo» — CTaBUTCS, e€ciAM OOydYalOIIMHCA J1aeT OTBET,
YIOBJETBOPSIOLIMI TeM k€ TpeOOBaHUSAM, UYTO U JJI OLEHKU «OTJIMYHO», HO
JIOMTYCKAeT O{HA-/IBE OIMINOKHU, KOTOPBIE CaM K€ UCTIPABIISET.

Ouenka «yoosnemeopumenbHo» — CTaBUTCA, €CIM OOyYarOUIHIiCS
oOHapyXMBaeT 3HAaHUE U TOHNMAHNE OCHOBHBIX MOJIOKEHUH TaHHOTO 3aJaHMsl, HO:

1) m3naraer mMarepuan HEMOJIHO M JAOMYCKAET HETOYHOCTH B OINPEAECICHHUH
MOHATUN WK (HOPMYITHPOBKE MTPABUI;

2) HE yMeeT JO0CTaTOYHO TIyOOKO M JOKa3aTelbHO OOOCHOBAaTh CBOU
CYXKJICHUS U IIPUBECTU CBOU IIPUMEPHI;

3) u3naraer MaTepual HEMoCIeA0BATEIbHO U JOMYCKAET OMIMOKH.

BOITPOCHI JI1 CAMOIIOAI'OTOBKHA OBYUYAIOLIIUXCA

Pasznen 1. KonuenrtyanbHbie OCHOBBI TOBeICeHUSI NOTpedUTE e
Tema 1.1. HayuHo-uccienoBaTe1bCKie MOTHUBAIIUM MOTPeOUTEIS U €ro NoBeAeHne

1. Oxapaktepu3yiTe NpPUYMHBI pOCTAa 3HAYCHUS MOBENCHHS IOTpeOuTEeNel Kak obiacTu
TEOPETUYECKUX 3HAHUN.

2. B yem CyIIHOCTh KOHIICTIIHMI MapKeTHHTa, pa3pa0OTaHHBIX C Y4€TOM peajbHBIX OLEHOK
BO3MO>KHOCTEM MapKETUHIA U €r0 POJIU B yJIOBJIETBOPEHUHN UHTEPECOB MIPOJABLA U ITOKyHaTess?
3. Kakue Bompochl clieyeT H3Y4YHTh PYKOBOJCTBY MPEANPUATHS, €CIH €ero JeiCTBUS
JEHCTBUTEIILHO HAIMIPABJICHBI HA YIOBJICTBOPEHUE MOTPEOHOCTEH TOTpeOHUTENCH?

4. OObsicHUTE, HA KaKhM€ MOMEHTBHl HEOOXOAMMO OOpaTHTh BHMMAaHHME MAapKEeTOJoraM IpH
U3y4YCHUH MTOBECHHS TOTpeOnTENeit?

5. Kakue acmekTsl oTpakaeT MpeaMeT MoBeleHHs moTpeduteneii. HazoBute cropoHy o0bekTa
U3y4YCHHs] TIOBEACHHUS MOTpeOuTeneil, Ha KOTOpPOW KOHIIGHTPHPYETCS JaHHas HaydHas
MUCLUIINHA?

Tema 1.2. CermeHTHUPOBaHHE NOTPEOUTENHCKOTO PHIHKA



1. Ha mowuck ToBapa BIMSIOT pa3nuyHbie (hakTopsl. HazoBuTe 3TH (hakTOpHI U AaiiTe UM KPaTKYIO
XapaKTEPUCTHKY.
2. [laiiTe onpeneneHue CErMEHTUPOBAHUSI PhIHKA KaK MIPOLIecca pa3/ieJeHUsl PhIHKA.
3. HazoBuTe cuTyarum, KOrja CerMeHTaI[H PhIHKA MOKET CTaTh sl PUPMBI TUIIEMOH.
4. [IpoaHanu3upyiTe MApKETUHIOBBIE CTPATETUU Pa3pabOTKU TOBAPOB.
5 HazoBute TpeOoBaHus, IPEIbABISEMbIE K PBIHKY C Y4ETOM pabOThI CTpaTerus CerMeHTaluu
6. Ha3oBute, Kakoe BIMSHHUE OKa3blBAET CETMEHTUPOBAHHUE pPbIHKA Ha  Y/IOBJIETBOPEHHUE
notpedHOCTeH moTpeduTens?
7. Kak BO3BMOYKHO MCII0JIb30BaTh CETMEHTUPOBAHKUE B CTPATErMU MapKETUHTA.
8. [Ipoananusupyiite gemorpaduyeckre U3MEHEHHUs, KOTOPbIE TPOUCXOAAT B
HamieM ropozae. KakoB Bam mporHo3 uM3MeHEHHs,, UCXOJd M3 BO3MOXXHOCTEW YHMCIEHHOCTHU
JKUTEJIeH, BO3PACTHOTO U3MEHEHM I, HAIIMOHAJILHOT'O COCTaBa, YPOBHS JJOXOJIOB.
9. Omnpenenure, B YeM OTJIMYME MAKPOMAPKETHHIa OT MUKPOMApPKETHUHTa U PabOThI
MapKeToJIora B 3THX JBYyX o0macTsix?
10. BbrgenuTe mecTh 3TalioB METOJAUKU CETMEHTAIMH, B YEM MX CYLIHOCThH?
11. HazoBute, 4TO MOHUMAETCS IO, «HOBHHKOI.
12. Kakue BbI 3HaeTe (popmMbl HOBOT'O MPOIYKTA?
13. BemonauTe aHaNHU3 KIacCU(pUKAIIMA HHHOBAIMHA 10 UX BO3/ICHCTBUIO HA MTOBE/ICHHE
oTpeOuTes.
Pa3nes 2. @axkTophl BJAMAHUS Ha N0BeeHHe MOTpeduTe el

Tema 2.1. @akTOpbI BHENIHEr0 BJMSHHUSA Ha NOBeeHHe MOTpeduTeei
1. HazoBure onpenenenue «I1oTpeOuTenbCkuil ppIHOK»
2. YKaXuTe OCHOBHBIC BHEITHUE (DAKTOPHI BIUSHHS HA TIOBEICHUE ITOTPEOUTEIECH.
3. KyJbTypa U KyJIbTYpHbIE IEHHOCTH —Ha30BUTE UX €MKHUE ONpPEeNCHHs [0 CTENEeHU BIUSHUSL
Ha MOBEJICHUE MMOTPEOUTEIICH.
4.HopMmbl noBeeHUs — KaK IpaBuia, oOpa3iibl OBEACHUS B KOHKPETHBIX yciaoBusAx. HazoBute
UX BO3/ICHCTBHE Ha MMOBEICHHS TOTPEOUTEINSI B MOMEHT IPUHSATHS PEIICHHS O IMOKYIIKE.
5. HeoOxoauMo mpoaHamu3upoBaTh Ba)KHEHIIME MHUPOBO33PEHUYECKHE U  IOBEJICHUYECKUE
ACMEKThl JUYHOCTH C(HOPMHUPOBAHHBIE IIOJT BO3JEHCTBUEM KYJIbTYPhI
6. Kak oneHMBaloTCs KyJIbTypHbIE LEHHOCTH IO KpHUTepuio HampasieHHocTu? Jlaiite um
XapaKTEPUCTHKY.
7. Ha3oBuUTe OCHOBHBIE XapaKTEPUCTUKU KYyJIbTYPHBIX LEHHOCTEH, OpPHUEHTUPOBAHHBIX Ha
JpyToro.
8.Ha3oBHTE OCHOBHBIE XapaKTEPUCTUKH KYJIbTYpPHBIX LIEHHOCTEH, OpUEHTUPOBAHHBIX Ha CPELy;
9. HazoBuTE OCHOBHBIE XapaKTEPUCTUKHU KYJIbTYpPHBIX IEHHOCTEH, OPUEHTUPOBAHHBIX Ha CEOsL.
10. BeinonHUTe aHaNM3 KyJIbTYPHBIX LIEHHOCTEH 110 KPUTEPUIO CTEIIEHN KOHKPETU3aLUHU 1IeJTN
11. Ha3oBute BBl HACANIBHBIX IEHHOCTEHN. JlaliTe UM XapaKTepUCTHUKY.
12. HazoBuTe BUbI aKTyalIbHBIX LIeHHOCTEH. JlaliTe UM XapaKTepUCTUKY.
13. Paccmorpure ocHOBHBIE (HOpMBI MpOSIBICHUS HOPMBI. [laiiTe XapakTepUCTUKY KaKIOW
(dopme nposIBICHHSI HOPMBI.
14. nmpaBo, 3aKOH U MOpajlb KaKk OCHOBHbIE IOHSTHUS (OPMBI MPOSBIECHUS HOPMBI. B uem ux
CYIIHOCTB?
15. OObruau, peaurus U MoJa UX 0COOEHHOCTH BJIMSHUS Ha NIOBEICHUE TIOKYIaTEJIEH.
16. HazoBuTE METOABI HCCIE0OBAHUS KYJIbTYPHBIX IEHHOCTEH, B UEM UX CYLIHOCTb M BIUSHHUE?
17. KakoBa CyIIHOCTb CHEIMAIbHBIX IPUEMOB IOOIIPEHUSI 0COOEHHOCTEN
HOTPEOUTENBCKOTO IOBEICHNA?
18. HaszoBuTe >31€MEHTHI XapaKTEPUCTUKH KyJIbTypbl MOBeAeHUS noTpedburens. B uem ux
3HauYeHHE?
19.MapkeTuHr, Kakux TOBapOB U YCIYyI B HaumOOJbIIEH CTENEHUW YUYUTHIBAET COLIMAIBHO-
CTaTyCHOE U3MepeHue?



20.Ha3zoBuTe TOBaphl, MApKETUHI KOTOPHIX MOXXET HE YYHUTHIBATh COIUAIBHO-CTATyCHBIC
XapaKkTepucTHKU pbiHKa? Kakue 310 ToBaphl?

21. Yrto BkirovaeT B ceOs TOHATHE BO3JeiCTBHE pedEepeHTHBIX TIPyNH M OKPY>KEHHS Ha
MOBEJICHUE TTOTPEOUTENECH?

22. YUto moHUMAaETCs O TEPMUHOM «CEMbSI» U «ITOMOXO03SIMCTBO»?

23. MOXHO JIH TIPEIIOJIOKUTh, YTO TMOTPEOWTENN MPU MPUHSATHU PEIICHUS CBOOOJHBI OT
BHEIIHETO U BHYTPEHHEro BIMSHHUS M JEJNalOT CBOM BBIOOp CpPaBHUTEIBHO CIIy4aiHO?
O6ocHylTe CBOIO MO3UIIHIO.

24. Cembs — 9TO rpynma W3 JABYX M Ooliee YeIOBEK, JKUBYIIMX BMECTE HIIM COCTOSIIUX B
KPOBHOM POJICTBE, CBS3aHHBIX OTHOIICHUSMH Opaka WM YyChIHOBIEHUs. HazoBute BHIBI
CEMEHHBIX POJICH B 3aBUCHMOCTH OT HAIIPABJICHHUS.

Tema 2.2. ®aKkTOpPbI BHYTPEHHEI'0 BJIUSIHUA HA NOBeeHUE MOTpeduTe e
1. Ha3oBuTe 0COOCHHOCTH BOCTIPHSTHS HHPOPMALIUHU TIOTPEOUTEIIEM.
2. Omnpegenure, Kakoe BIUSHUE OKa3blBAIOT HEKOTOPHIE XapaKTEPUCTUKH ToOBapa Ha
0COOEHHOCTH €T0 BOCHPUSITHS IOTPEOUTENIEM.
3. [Ipoananu3upyiTe U MpUBEIUTE IPUMEPHI OCHOBHBIX YCIOBUI MCHOJIB30BaHUS KOTHUTHBHBIX
U YCJIIOBHO-Pe(IEKTOPHBIX METOI0B O0YUEHHUSI.
4. Yrto mpencrasisier namsaTh? HazoBuTe OCHOBHBIE €€ BUJABI U HCIOJIB30BaHHE B TMpollecce
pa3paboTKu MapKETUHTOBBIX COOOIIICHHIA.
5. IlpuBenuTe mpuUMepsl UCHIOIB30BAaHUS B PEKJIaMe Pa3IMYHBIX BUAOB dMonuid. Kakue U3 HuEX,
no Barmmemy MHeHMIO, IEHCTBYIOT Hanboee CUIILHO Ha OTPEOUTENS U ITouemMy?

Pa3nen 3. U3yuenue npoueccoB NPUHATHS PelIeHUH MOKYyNaTeJIAMH
Tema 3.1 [Ipouecc NpUHATHA PELIEHUI 0 MOKYIKe

1. Ha3zoBuTe mnepcoHalibHble LIEHHOCTH MoTpeduTeneil. OOBACHUTE MpOIECC WX HU3YyYEHUS U
MOJICJINPOBAHUSL.
2. Hcnonw3yss poccuiickyto Mojenb Ha ocHoBe VALS-2, ompenenure K KakoMmy THITY
norpebureneit orHocurech Bel. Ha BbIOOp, Kakux TOBapoB Bal >Ku3HEHHbIH CTHIIb OKa3bIBaeT
BIIUSIHUE?
3. BeiGepure m000if ToBap, AalTe XapaKTEPUCTUKY LEJIEBOro MOTpeOUTelNs, KOTOpbIi Oyner
UCIIOJIb30BaTh JaHHbIA ToBap. OmpenenuTe HUMEIOIIMECS Y HEro pecypchl (3KOHOMHMYECKUE,
BpPEMEHHbBIE, KOTHUTUBHBIE).
4. [lpuBenuTe MpakKTUYECKHE MPUMEPHI H3MEHEHUS! OTHOLICHUSI OTPEOUTENS K TOBApy 3a CUET
MapKETUHTOBOIO BIMSAHUS HA OT/JEJIbHBIE KOMIIOHEHTHI €r0 OTHOLICHHUSI.

Tema 3.2 Oco0eHHOCTH PHIHKOB IPOMBIIIIJICHHBIX TOBAPOB U MOBEACHUE MOKYNaTe el
1. Ha3oBuTE 0OCOOEHHOCTH PHIHKOB MTPOMBIIIICHHBIX TOBAPOB U IMIOBEICHUE.
2. B yem mpUHUUNUANBHOE OTIMYME PHIHKOB MPOMBIIUICHHBIX TOBapOB OT MOTPEOUTENHCKHUX
pbiHKOB. [IpuBeauTe MpUMEPHI.
3. IlepeuncnuTe BHABI 3aKyIOK TOBapOB MPOMBILIUICHHOTO Ha3HaueHus. llpuBenurte mpumepsl
Ka)KJ0r0 BUJIa 3aKYTIOK.
4. VYkaxuTe, 4TO HEOOXOJUMO OMNPENECIUTh MOKYMATEeNI0 MPH COBEPUICHUH 3aKyMOK s
pelIeHNs HOBBIX 3a1a4?
5. CocTaB u pa3Mepbl 3aKyMOUHON KOMHCCUU OYIyT BapbUPOBATh B 3aBUCUMOCTH OT
BUJA 3aKyNAeMbIX TOBAPOB M CTPYKTYPHI MPEINPUATHSI. YKAKHUTE, YTO HEOOXOIUMO B MEPBYIO
ouepeib 003aTeNbHO BBISICHUTH?

Tema 3.3 MapkeTHHIroBble HHCTPYMEHThI BJIUSIHUA HA MIOBeeHUE MOTPeOuTe e
1. Ilepeuncnure GpakTOpbl, BAUSIOMINE HA BOCIIPUITHE IIEHBI TOTPEOUTENIEM.
2. Ompepenute BiHsSHHE (PAKTOPOB HA MOTHBAIMIO MOTPEOUTENS C MO3UIUN CEPBUCHOTO
00CITy)KMBaHUS.



3. Ilpoananusupyiite ¢akToppl M HUX BIUSHHE Ha MOTHUBALMIO IMOTPEOUTENs C MO3MLUHN
MepueHaansuHr. [Ipusennure npumepsl.

4. Bo3zelicTBUEe TOBapHOW MOJMTUKU NPEANPHUITHS Ha MOBEICHHE HOTpeOuTenei (kKauecTBO
TOBapa; CBOICTBA TOBapa; TOProBasi MapKa; yIaKoBKa; 1U3aiiHa).

5. OnuiuTe OCHOBHBIE METO/bl PEKJIAMHOI'O BO3/EHCTBUS Ha MOBEJIEHHE MOTpeOUTENeH.
ApPryMEHTHpPYHTE OTBET C IOMOLIBIO IPUMEpA.

6. YKaxuTe HalpaBIeHUs U3MEHEHUS LIEH C L0 MPUCIIOCO0IEHHs TOBapa K LEIeBOil rpymne
noTpeOuTeNe.

Pasnen 4. Moaesau nosegenus norpeduresieil B MApKeTHHIOBBIX CHCTEMAaX
Tema 4.1.Mojaesiu BOCIPUSITUS TOPTrOBO MapKu

1. Kakue oCHOBHBIE 3Talbl OpraHU3aluy BOCIIPUITUS TOProBoi Mapku (Openja)?

2. YUto siBnsieTCS HOCUTEISIMA UMHJIKa MapKu?

3. IlepeunciuTe nokasareny, XapakTepU3yIOLUeE MOJI0KEHUE MapKU Ha PhIHKE.

4. Kakue cylecTByIOT METO/IbI JUIsl U3MEPEHUS OTHOILIEHUS IOTpedUTeNe K TOproBoit Mapke?

5. IlpuBenute hopMyibl MHOTO(AKTOPHBIX MOJIENIEH pacueTa OTHOILECHHUS.

6. /[laiite omucaHue KapT BOCHPUATUS TOProBoil Mapku. KakoBo HMX HCIONBb30BaHHE B
MapKEeTUHTE?

7. Ilepeuncnute 0COOCHHOCTH BOCIPUSATHS PEKIAMBI C TOUYKH 3PEHHS TICUXOIOTHH.

8. B uem 3((eKTUBHOCTh NCHUXOJOTHYECKOrO BO3JCHCTBUSA pekiambl Ha mnorpedutens? 9.
Onumure MOJENb BOCIPUSIITHS PEKIIaMBbl.

10. [lepeuncaure GpakTOpbl, yCUIUBAIOIIME KOHTAKT, BHUMAaHUE U 3alIOMUHAEMOCTb PEKJIAMBI.

11. B yem cocToUT 3HaYEHUE TeIITAIBT-TEOPUH OpraHU3alMU BOCIPUATHUS PEKJIaMBbI?

12. OnuiunTe MOJIeb peakliuy NOTpeOuTeNel Ha PeKIaMHYI0 KOMMYHHUKALUIO.

13. Jlna kakux 1esei MoXeT ucmoib3oBathes Mmatpuia dyra, Koyna u benaunra?

14. Kakue Haumbosiee XapakTepHble OCOOCHHOCTH TI'€HJIEPHOTO BOCHPUSATUS MAapKETHHIOBON
uHpopmaruu?

Tema 4.2 IloBenenue noxynaTeJIeﬁ B MAapKE€TUHI'OBLIX CHCTEMax

. OOBsICHHUTE TIOHATHE «30HBI IPUTSHKEHUS PO3HUYIHOTO MPEATPHUSITHSA.

. B ueM otnmmume moneneit Peitnmn u Xadda?

. [lepeuncnure GpakTopsl, BIUSAIONINE HA BEIOOP Mara3uHa?

. Onummure mpoueccsl BOCIPUATHS MOKyHaTeNsl, HAXOASIIErocs B TOPrOBOM 3aJie MarasuHa.
. ChopmynupyiiTe OCHOBHBIE 3aa4H MEPUYCHIAI3HHTA.

. [lepeuncnure ocCHOBHBIE MpaBUia pa3MEIICHHUs TOBAPOB B TOPrOBOM 3ajie Mara3uHa.

. B uem 3akirouaercs mpaBuIIO «30JI0TOTO TPEYTrOJIbHUKA»?

. Kakue pexomenaamnmu MoxxeTe 1aTh 10 BBIKJIAJKE TOBAPOB HA TOPTOBBIX MOJIKAX U CTEJUIaxax?
. [lepeuncnute OCHOBHBIE CTAAUU TPOIIECCA TPOJIAXK.

10. YkaxxuTe OCHOBHBIE MTPaBUJIa YCTAHOBIICHHS KOHTAKTa B JINYHBIX MPOJIAXKaX.

11. B 4em cymiHOCTh HEHPOIMHTBUCTUYECKOTO MPOTPAMMUPOBAHUS?

12. Ha3oBuTE OCHOBHBIE MpaBUiIa ICUXOAUATHOCTUKH MMOKyHaTesei.
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2.2 PekoMeHJAUMH 1O OLCHUBAHMIO Pe3y/JbTATOB TECTOBBIX 3alaHUIl
o0y4arommxcst

B 3aBeprieHnn u3ydeHus KaxkJI0ro paszjeia JTACHUIUIMHBL (MOIYJs1) MOXKET
MIPOBOIUTHCS TECTUPOBAaHUE (KOHTPOJIb 3HAHUH TI0 pa3niely, pyOeKHbBIN KOHTPOIIb).

Kpumepuu oyenusanus. YpoBeHb BBIIOJIHEHUS TEKYIIUX TECTOBBIX 3aJaHUN
olleHHMBaeTcs B OamiaX. MakKcHMalbHOE KOJIMYECTBO OalUIOB IO TECTOBBIM
3aJaHUSIM OIIpeIesieTCs MPeroiaBaTe/siM | IIpeACcTaBiieHo B Tabure 2.1.



TectoBBIC 3aJaHu:A IIPCACTABJICHBI B BUAC OLICHOYHLBIX CPCACTB U B IIOJIHOM
ooBeme IIpCaACTaBJICHBI B 0aHKe TECTOBBIX 3aIIaHI/II>'I B JJICKTPOHHOM BHIC. B (bOHIIC
OICHOYHLBIX CPCACTB IIPCACTABIICHBI TUIIOBBIC TCCTOBBLIC 3alaHUAA, p33pa6OTaHHBIC
A U3YUCHUA JUCHUIIIINHBI «HOBCI[CHI/IC HOTpC6PITCJICﬁ».

TECTOBBIE 3AJJAHUA JJIS1 TEKYIIETI'O KOHTPOJIA

PA3JIEJI 1. KOHIIENITYAJIBHBIE OCHOBBI HOBEJIEHUS IOTPEBUTEJIENA
Tema 1.1. HayuyHo-ucciegoBaTe1bcKHe MOTHUBALMY NOTPe0UTEIS M €ro NMoBe/ieHue

1. Jaiite npaBuibHOe onpenesenue nousitus «Ilopenenne norpedurteneii»:

a) JeITeNbHOCTb HAIPaBJICHHAs HETIOCPEACTBEHHO Ha MOJIyYyeHHe, IOoTpediieHue U
pacopsLKEHUSMU TOBapaAMM U YCIIyTaMU;

0) pe3yJIbTaT OLIEHUBAHUS JUIsl BOCIIPOU3BO/ICTBA TOBAPA;

B) COBOKYITHOCTh YCTOWYHBBIX (DOPM COLMAIBHOTO B3aMMOOTHOIICHHS, KOTOPbIE HAIIPaBJICHbI HA
W3YyYEHHUS PBIHKA;

I') AEATENBHOCTb YEJI0BEKA, HAllpaBJIEHHAs Ha 00ecledeHne He0OX0JUMOr0 TOBapa AJIsl )KU3HU.

2. Ha3zoBuTe 00beKTHI IOBEIeHHUS MOTPeONTEIei:
a) OKpy Karolas cpefa;

0) uenoBeK;

B) IICHA;

T') TOBap.

3. Uro siBasiercs nmpeaMeToM quciumiuHbl «I[loBenenue norpedurtesein»?

a). PeIHOYHOE TIOBE/ICHHE YeIOBEKa KaK OTPEOUTENS] KOHEYHOH MPOYKIINY;

0). Oco3HaHue MOTpedUTENIeM NOTPEOHOCTH B TOBAPE;

B). BhIsiBIIeHHEe Hanboee NePCIeKTUBHBIX HAPABJICHUH paOOThI C MOTPEOUTEISAMUY;
r). O1ieHKa MPaKTHYECKON IICHHOCTH METO/I0B BO3JICHCTBUS HA MMOTPEOUTEIIS;

4. Yrto mnpeacraBiasieT co00il aHAJM3 TMOTpPeOUTe]eH KaK MeTOJ] MAapPKeTHHIOBOM
neATeJLHOCTH?

a) M3Y4YCHHE IEeMOTpapHUECKUX, YKOHOMHUECKUX, TeOrpaQUuecKux U IPYTUX XapaKTePHCTUK

Jro/ied, MPUHUMAIOLIMX pelIeHUE O MOKYIKe TOBapa;

0) IIaHMpOBaHME BbITYCKa Oy1yIIUX TOBAPOB HA PHIHOK;

B) MU3Y4Y€HUE U CTUMYJIMPOBAHUE CIIPOCA Ha TOBApPhI MOBCEIHEBHOIO CIPOCA;

I') paCCMOTPEHUE U U3yUYE€HUE METOJIOB, BIUAIOLIMX HA BEIOOD U OIIaTy TOBapa.

5. HazoBHTe OCHOBHBIE 3TANbI PeaiM3auuu NOKYNKH?

a) MOMUCK MIPOAYKIIUU, MOTUBALIUS JUIsl TOKYIIKH, HHPOPMALUS O IOKYIIKE;

0) oco3HaHME OTPEOUTEIEM O HAIMYMU IPOOIeMbl, WH(POPMAIIMOHHBIHN ITOKMCK, OILIEHKA 1
BBIOOp aJIbTEPHATUBBI TOKYIKH, TIOKYIKA, HCIOJIb30BAHNE MOKYIKH, OLICHKA PELICHNUS;

B) opopMIIEHHE C/IENKH, OIUIaTa TOBAapa, MOJIy4YEeHUE TOBapa MOKyIaTeIeM;

I') ’KeJlaHue KyNUTh TOBap, BEIOOP TOBapa, oIuiaTa ToBapa.

Tema 1.2. CermeHTHUPOBaHHE NOTPEOUTENHCKOTO PHIHKA
1. Bonnpoc 0 cermeHTalUM MOKeT CTATH I (PUPMBbI IMJIEMMOIi B CJIeYIOIMX CUTYallUsIX:
a) KOrja eIMHCTBEHHBIN TOBap MIPOAAETCS HA MHOXKECTBE PHIHOYHBIX CETMEHTOB,;
0) Korza npeanpusITHe MPEKPALAET BHITYCK TOBAPOB;
B) Korjia ¢pupMa Npou3BOJUT €AMHCTBEHHBIHN TOBap /7S IPOBUKEHUS;
I') KOI'/1a MHO>KECTBO TOBApPOB IPOJIAETCs HA €JUHCTBEHHOM PHIHOUHOM CETMEHTE.



2. Cy0beKTUBHBIMU clieu(pUYeCKUMH MPU3HAKAMH CerMEeHTHPOBAHHUS PbIHKA SIBJISIIOTCA ..
a) ncuxorpaduyeckue u MoBeIeHIYSCKUEe PU3HAKH;

0) ncuxorpaduyeckue Npru3HaKy;

B) [TOBEJICHYECKUE MTPU3HAKY;

I') ICUXOJIOTHYECKUE TTPU3HAKH.

3. Cnenuduyeckne NPU3HAKH CETMEHTUPOBAHNS CBS3aHbI C OTHOLLIEHUEM K
crnenuduueckoMy TOBapy MU yCJIyre BKJIOYAIOT 00beKTHUBHbIE MIApaMeTPbl, TAKHE KaK...
a) CTaTyc M0JIb30BATENs], YACTOTA UCIIOJIb30BAaHUS U JIOSUIBHOCTD;

0) 4acToTa UCIONIb30BAHUS U JOSIBHOCTB;

B) JIOSUIBHOCTb U CTaTyC I10JIb30BATENS;

T') CTaTyC MOJIb30BaTENsl U YaCTOTa UCIOIb30BAHUSI.

4. Kakoii npu3Hak cerMeHTHPOBaHUS UCNOJIb3yeTcs B JaHHOM npuMmepe? Snonckas pupma
((CaHTOpI/I», H3TOTOBJIAIOIIAA CIUPTHLIC HATMTKH, BBIITYCTHWJIA HA PBIHOK IIOTJIaAHJACKOC BUCKH I1O
1eHe 75 noi. 3a OyTHUIKY, PAaCCYUTHIBAs MIPUBJICYL MOTPEOUTENEH, KOTOPHIM HY>KHO TOJIBKO
caMo€ KaueCTBEHHOE U JIydllee.

a) 1moJ;

0) oOpa3 Ku3HWU;

B) THII JTUYHOCTH;

') YPOBEHb J0XO/I0B.

5. Korga Bonmpoc 0 cerMeHTAUMU MOKET CTATh ISl (PUPMBbI THJIeMMOii?

a) KOT/Ia HEe MOKET CUCTEeMaTUYEeCKU aHAIIM3UPOBATh MOTPEOHOCTH U pa3padaThiBaTh
3 PEKTHBHBIE ACCOPTUMEHTHBIE KOHIETIIIMHA TOBAPOB M YCIIYT, 00ECIICUNBAIOIIIE
KOHKYPEHTHBIE [IPEUMYIIIeCTBA MPEANPUATHIH;

0) Korza eIMHCTBEHHBII TOBap MPOJIAETCsl HA MHOKECTBE PhIHOUHBIX CETMEHTOB.

B) KOTJ]Ja MHOXECTBO TOBapOB MPOAAETCS HA MHOXKECTBE PHIHOYHBIX CETMEHTOB;

I') KOI'/Ia IPEeANPUSITHE BHIXOAUT C TOBAPOM HA MEXIyHAPOAHbBIN PHIHOK.

PA3JIEJI 2. PAKTOPHI BJIMSIHUSI HA IIOBEJAEHUE IOTPEBUTEJIEN
Tema 2.1. @akTopbl BHELIHEr0 BJAMSIHUS HA MOBeJeHUe MOTPeduTe el

1. D10 KOMIUIEKC NpaB, 00SI3AHHOCTEH, CONMUAJBHBIX OXUAAHMN, NPUCYIIUX JAHHOMH
CTAaTyCHOM MO3UIUM:
a) cTaTrycHas MO3UIINS;
0) cratyc;
B) pOJIb;
T') IICHHOCTH.

2. [ToTpeduTeILCKOE TOBEIEHNE BKJIIOYAET B ce0sl HeCKO0JIbKO poJeil. K HuM He oTHOCUTCS:
a) poJib HHUITMATOpA MOKYIKHA TOBApa;

0) poJIb MOJIB30BaTENs TOBAPA,

B) POJIb IPOU3BOAUTEIIS TOBAPA;

T') pOJIb HHUIIMATOPA MOKYIIKH TOBapa.

3. PedepeHTHBIC TPYyNIIBI — 3TO:

a) TpYIIbl, KOTOPHIE OKa3bIBAOT (MPU JUYHOM KOHTAKTE) MPSAMOE WJIM KOCBEHHOE BIIMSHUE Ha
OTHOIIICHHE YeNIOBeKa K 4YeMy (Komy) - 1100 U ero moBe/ieHue

0) 2TO HEMOCPEJACTBEHHOE COIHMAIBHOE OKPY)KCHHE WHIWBHUIA. DTO TPYyIa, K KOTOPOW OH
MPUHAJJICKUT (CeMbs, APY3bs, COCEIN U KOJUIETH MO padoTe).


http://economy-ru.info/info/16045

B) OTO pfajibHad HIKM MHHMasd (CKOHCTPYI/IpOBaHHaH) T'pyiIia, BBICTyIIAOIIAsA B Ka4YC€CTBC
OTTAJIKMBAOUICTO IMTpHUMEpPaA, 3TO I'pyIllia, KOHTAKTa, aCCOLUMAaluu C KOTOpOfI CTPEMATCA N30€KaTh.

4. CyOKyJbTYypa—-3T10 rpymnmna JIoJei:
a) UMEIOIUX MPUOIU3UTETHHO OJIMHAKOBBIE UHTEPECHI;
0) IPHUIEPIKUBAFOIIIUXCS OIIPEIEIECHHBIX IIEHHOCTEI;
B) XapaKTepU3YIOIascs oTpeieIeHHbIM CTHJIEM KU3HU;

F) noaacpKuBaromast OonpeaACICHHBIC TCUCHUA B MY3bIKE, OJACKAC, JKUBOIIMCHU U T.1.

5. Cemeiinble poJjiH OpPHEHTHPOBAHbI HA YCIHeELIHOe [OCTH)KeHHE TPYNNOBBIX LeJiei,
KOTOPbIe ONMPAIOTCSl HA MATEPUATBHYIO NOIIEPKKY U ABTOPUTET Ju/epa.

a) UHCTPYMEHTAJIbHBIE;

0) SKCIIPECCUBHBIC;

B) CEMEWHBIE;

T') OOIIIECTBEHHBIE.

Tema 2.2. ®aKkTOpPbI BHYTPEHHEI'0 BJIUSIHUA HA NTOBeeHUE MOTpeduTe e
1. Ucnosib30BaHMe HOBOTOAHel MY3bIKM B Mara3mHax OTHOCHTCS K CJEAYIOLIMM MeToJaM
00yuyeHus1 norpeduTeJIel:
a) ycJIoBHas pedieKcus;
0) paccyxaeHue;
B) MOJIEJIINPOBAHMUE;
') METOJ TPOO M OLITHOOK.

2. KakoBbl BHyTpeHHHE (PAKTOPBI NOTPEONTENbCKOI0 NOBeAeHUs?
a) MOTHBAIUS, YMOLIUH, KIU3HEHHBIH CTHIIB;

0) TMYHOCTbH, pePEPEHTHBIEC TPYIIIIBL;

B) BOCHIpUsTHE, O0yUCHHE, TTAMATH;

T') KyJIbTypa Halluu, CyOKYyIbTYypa.

3. O0yuyenne — 3T0:

a) JeATENbHOCTb YEJIOBEKA C ONPEECIIEHHON 1IEIIbIO;

0) coBMECTHas lLieJICHAIIPaBICHHAs AEATEIbHOCTD MPEenoaBaTeisl U yJaluxcs, B X0Jie KOTOpon
OCYILECTBIISICTCS pa3BUTHE JIMYHOCTH, €€ 00pa30BaHNE U BOCIIUTAHUE;

B) BJIMSIHUE BHEIIHUX U BHYTPEHHUX (PaKTOPOB Ha Mpolecc GOpMUPOBAHUS TNUHOCTH;

I') IPOLECC YIPABIEHUS 10l PyKOBOACTBOM IIPENOAABATEIIS.

4. Cioco0HOCTH K BOCIPOU3BEAEHUIO MPOILIOr0 ONbITA, H BHIPAKAIOLIUECH CIIOCOOHOCTHIO
AJHMTEJbHO XPAHUTh HH(OPMALNMIO M MHOrTOKPAaTHO BBOAMTHL ee B cdepy CO3HAHMA U
NOBeeHUsI:

a) MamsTh;

0) MBILLIIICHUE;

B) BHUMAaHWC,

I') CAMOCO3HaHHUE.

5. OcHOBHBIMH (PYHKIIUSIMH MpoIecca 00yYeHusl SIBJIAETCH:
a) oOpasoBarenibHast, pa3BUBAOIIAs U BOCIIMTATEIbHAS;

0) oOpa3oBaTenbHas, 00yJaromas ¥ BOCITUTHIBAIOIIIAS,

B) Pa3BHBAIOIIasi, MOTHBAIIMOHHAS U 00pa30BaTeIbHAS;

F) KOHCTPYKTHUBHAA, MOTUBALlMOHHAA 1 BOCIIUTATCIIbHA.

PA3JIEJI 3. U3YUEHHME ITPOIIECCOB INPUHATHSA PEHIEHUA NOKYIIATEJISIMUA



Tema 3.1 [Ipouecc NpUHATHA PELIEHUI 0 MOKYIKe
1. IlocrapaiiTech ompeeJuTb, Kakasi CHUTyanusi OyJeT I NOKYNATeJsl SBJSATHCA
pemiaroeii 1151 MNPUHATHS MOKYNOYHOI'0 pereHus ?
a) BBICTABOUYHBIH 3K3EMIUISIP B TOUKE OKYIIKH;
0) TOProBbIi IEPCOHAT CyIIEpPMapKeTa;
B) OTCYTCTBHE TOBapa BOOOIIIE;
T') JOSIIbHOE OTHOLICHHE K MOKYMaTeNsiM, B BUJE MPEIOCTABICHUS CKUKUA Ha TOBap.

2. Kak Bbl cunTaere, 4TO0 M3 HHKe NEPEYNCIEHHOI0 NMpaBUJIbHee BCEro Xapakrepu3yer
HCMOJIb3yeMble KOMMYHUKAINMOHHBIE CUTYAIlH, KOTOPbIe BJIUSIIOT HA MPUHATHE PellleHus
0 MoKynke?

a) MCIONb3yeMbIe UIsl TPUBJICYCHUS IOKYNaTeNell pa3IuHble BUIBl U CPEACTBA PEKIIAMBI,
KOMMYHUKaIUH;

0) UCTIOIB30BAHKE IEMOHCTPAIIMU TOBApa;

B) CIIO’KUBILUECS OOCTOATEIHCTBA MPUOOPETEHHS TOBAPA;

') HET IPAaBUJILHOT'O OTBETA.

3. Onpenenure, YTO U3 HUKE NMEPEYHCIEHHOI0 OTHOCHTCA K CHTyalliH, BJIUSIIOLIEH Ha
NPHUHSTHE PelIeHNs 0 MOKynKe?

a) CUTyalUsl IOKYIKU TOBApa;

0) cuTyalus peKIaMUPOBAHHUSI IPOTYKIUH;

B) MpE3EHTaLUs TOBAapa, C OIMCAHUEM CBOICTB M KaueCTBa TOBApa;

T') BCE OTBETHI BEPHBI.

4. HazoBuTe HAYaJbHYI0 CTAJUI0 MpoLecca NMOTPeOHTEHCKOr0 pelleHusl NMOKymaTess
TOBapa:

a) MOKYTIKA;

0) oco3HaHME OTPEOHOCTH;

B) OILIEHKA aJIbTEPHATUBHBIX BApUAHTOB MOKYIIKH;

I') OUCK MH(POPMALIHH.

5. Ykaxute atpulyT TOBapa, KOTOPBIii, Kak Bbl, cunTaere, Mo:KeT BHICTYNIATh B KayecTBe
OLICHOYHOI'0 MOKA3aTeJs /sl BbIOOPa a1bTEePHATUBHON NOKYNIKH?

a) MapoOYyHOE Ha3BaHMUE;

0) cTpaHa IPOUCXOXKICHHSI;

B) 1IEHA TOBApa;

T') BCE BBIIICTIEPEUNCICHHOE.

Tema 3.2 Oco0eHHOCTH PHIHKOB IPOMBIIIJICHHBIX TOBAPOB H MOBECHUE MOKYNaTe el
1. Kakas cragus B MojJe/M NPHUHATHSA pelleHHs] 0 MOKYNKe OJMHAKOBA /Jisi TOBapoOB
MOTPEONTEIHLCKOI0 U MPOMBINIJIEHHOT0 HA3HAYEeHUS ?
a) OCO3HAHHE MTPOOIEMBI;
0) MOMCK MOCTABIINUKOB,
B) pa3paboTKa MpoIeyphl 3aKa3a;
T') OlIEHKa padOTHI TOCTABIIMKA.

2. COBOKYIIHOCTH JIMIY M OPTaHU3ALHI, 3aKyAI0IIHX TOBAPHI M YCIYI'H, KOTOPbIE
HCIIO0JIB3YIOTCSl B IPOU3BOACTBE APYTMX TOBAPOB H YCJIYT, 3TO -

a) PHIHOK TOTPEOUTENBCKOTr0 Ha3HAYEHUS;

0) PBIHOK TOBApOB MPOMBIIIJICHHOTO HA3HAYCHUS;

B) 00a PBIHKA;

') HU OJIMH U3 IPEJJIOKEHHBIX PHIHKOB.



3. K oco0eHHOCTSAM PbIHKA TOBAPOB MPOMBINLIEHHOT0 Ha3HAYEeHNs He OTHOCUTCS:
a) 0OJIBIIIOE YHCIIO MOKYyTaTeNei;

B) reorpauuecKyro KOHIICHTPAIHIO ITOKYyIIaTeleH;

B) NIPSIMOM MAapKETHHT;

I') IOKynareaei-npopeccuoHaoB.

4. HazoBuTe 0T/ HA MPEeANPHUATHH, KOTOPBIA 3aHUMAETCsl BONPOCAMU, CBSI3AHHBIMH C
3aKyNIKAMU:

a) pUHAHCOBBIN OTAET;

0) kazpoBas ciyx0a;

B) 3aKyIIOYHBIH LIEHTD;

I') 3aKyIIO4YHasi KOMHCCHUSI.

5. Ykaxxute BH/bI 32KYIIOK TOBAPOB NPOMBIIJICHHOT0 HA3HAYEHHS
a) UHIUBUyalbHas 3aKyIKa;

0) KOJUIEKTUBHASI 3aKYTIKA;

B) CMEILIaHHAs 3aKyIKa;

I') KOMIUIEKCHAs! 3aKyIIKa.

Tema 3.3 MapkeTHHIroBble HHCTPYMEHThI BJIUSIHUA HA MIOBeeHUE MOTPeduTe e
1. K ncuxosorudyeckum (axropaMm, KOTOpble OKa3bIBAOT BJIMSIHME HA IOBeJdeHHe
noTpeduTesIeil. OTHOCATCS:
a) pOJIM U CTATYCHI.
0) BOCIIpUATHE;
B) 9KOHOMHYECKOE MOJIOKEHHUE.
T') 3aBOE€BaHUE JOBEPHS Y MIPOJABIOB

2. Kakoii U3 yKa3aHHbIX HH’Ke TOBApPOB MOKeT YAOBJETBOPATH HECKOJIbKO Pa3JIMYHBIX
noTpedHOCTEl MHOTHX TPy NOKYyNaTeJIei:

a) MapUKoBasi py4Ka;

0) BesiocuIie;

B) KOMITBIOTED;

') MBLIO.

3. K mapkeTHHIoBbIM (paKTOpPaM, 0Ka3bIBAIOLUM BJIMSIHHE HA MOKYNAaTeIbCKOE NOBeAeHUeE,
OTHOCHUTCS:

a) BO3pacT;

0) 11eHa ToBapa;

B) BOCIIPUSITHE;

') 00pa3 >KU3HHU.

4. IlocTOSTHHBIN MOKYNATEIb CyNlePMaPKeTa NMeeT CeMbIO H3 YeThIPeX YeJI0BeK, sIBJIsSIeTCS
MEHeI:KEepOM TpeInpusTHs W YJIeHOM AacCOHANMH MEHEIKePOB Ppsiia JPYyrux
o0mecTBeHHbIX opranusanuil. Ha ero moxkymarejbckoe moBeleHue HauOoJiee CHIIbHOE
BJIMSIHHE 0KA3bIBAET:

a) YPOBECHb Pa3BUTHS KYJIBTYPHI;

0) cembs;

B) yyacTue B paboTe 00IIeCTBEHHBIX OpraHU3aIlHii;

T') CTaTyC MEHEDKEpa MPEATPHUSITHUSL.



5. B nmpomnecce NPpUHATHSI PellIeHUsI 0 MOKYIKe OlleHKe W BHIOOPY NMPHEMJIeMOro BapHaHTa
TOBapa npealecTByeT:

a) moTpeOIICHHE;

0) oreHKa ToBapa B IpoIiecce MoTpedIIeHNUS;

B) MOKYIIKa;

') OCO3HAHHE MTOTPEOHOCTH.

Pa3nen 4. Monesn nopegeHus1 noTpeduTesieil B MApKeTHHIOBBIX CHCTEMAX

Tema 4.1.Mones i BOCIPUATHS TOProBoii MapKH
1. Yka:xXuTe OCHOBHbIE XapAKTEPUCTUKH TOBAPA B CHCTeMe MAPKeTHHIa:
a) MOTPEOUTENHCKUE CBOICTBA;
0) OTVIMYUTETBHBIE 0COOCHHOCTH;
B) BOCIIPUATHE TOBapa MOTpeOUTENEM;
T') BOIUIOIIEHHE aOCTPAKTHOTO TPY/AA;
1) BCE TIEPEUNCIICHHBIE XapaKTePUCTHKH.
2. Mapo4Hblii 3HaK — 3TO ...
a) 9acTh MapKH, KOTOPYIO MOKHO TIPOM3HECTH BCIIYX;
0) MpocTaBlIeHUE PAIOM C TOBAPHBIM 3HAKOM YyKa3aHHUS Ha TO, YTO MpHUMEHsIeMoe 0003HaYeHUe
SIBISIETCS TOBAPHBIM 3HAKOM, 3apErHCTPUPOBaHHBIM B PD;
B) oOiee BOCHpUITHE OOBEKTa, CIOXKHUBIIEECS HA OCHOBE MHGOpPMAIMM U MPOIUIOrO OIbITa
OTpEeOUTENS;
T') 4acTh (PUPMEHHOTO CTHIISA WM MapKH, KOTOPYIO MOKHO OMPENENIUTh, HO HEb3sl IPOU3HECTH;
1) 3apEruCTPUPOBAHHOE B YCTAHOBJICHHOM MOPSAKE 0003HAUYEHHE, IPHCBOCHHOE TOBApPY JJIS €T0
OTJIMYUS OT APYTUX TOBAPOB, M YKA3aHHUE B HEM MPOU3BOIUTEIS.
3. Eciin BbI peliWJiM BBIMYCTUTH HOBBIH TOBap, KaKoil KpuTepuii Npu BbIGOpe BH/AA TOBapa
BbI I10JIOKHTE B OCHOBY.
a) 9KoJIoru4ecKasi 0€301acHOCTb;
0) 6e30IMacHOCTb MPOU3BOCTRA;
B) NPUOBLILHOCTH;
r) 0€30MMacHOCTh MOTPEOICHUS.
4. Kputepuem 00beIMHEHHUS] TOBAPOB B ACCOPTHUMEHT SIBJISIETCH ...
a) OOIIHOCTh CTAUU KU3HEHHOTO IIMKJIa TOBAPOB;
0) HalM4YMe MapOYHOTO Ha3BaHMUS,
B) MpoJiaXka TOBAPOB OINpPEIETICHHBIM KaTerOpUsM KIUEHTOB;
T') OOIIWi TUAaIa30H IICH;
JT) TIOXOXHH CITOCOO MPOABMKEHUS Ha PHIHOK.
5. IlpyynHaMu HeyAa4 MHHOBAIUIA MPH BbIBeIeHUH HA PHIHOK MOTYT ObITh:
a) OTCYTCTBUE CTAaTUCTUKU PE3YIbTAaTUBHOCTU MyTH WHHOBALIMIA;
0) MoM(ULMPOBaHUE CYIIECTBYIOLUX TOBAPOB;
B) MOBBIIICHHAs TOTPEOUTENHCKAs IIEHHOCTh TOBApPA;
I') BBICOKHME 3aTPaThl Ha MPOLECC pa3padOTKH;
1) HETIpEeIBUICHHBIE 3aJIEP>KKH B MPOLIECCE CO3TAHMUS.

Tema 4.2 IloBegenne nokynaresaeid B MAPKETHHIOBbIX CHCTEMAaX
1. g yckopeHusi mpouecca pa3padoTKd HOBOI0 TOBapa KOMIAHHMHU B HACTOsilee BpeMs
HCMOJIB3YIOT ...
a) mapaJuleNIbHyI0 pa3pabOTKy TOBapa;
0) moclie1oBaTeNbHYIO Pa3padoTKy TOBapa;
B) KOMaH/IHO-OPHUCHTUPOBAHHBIN ITOIXOT;
') TECTUPOBAaHUE KOHLEIIIUU TOBAPA;
1) 00bEKTHO-OPUEHTUPOBAHHBIN MOIXO]I.



2. BHenpeHue HOBOI0 TOBapa HA PHIHOK HEO0X0AMMO OCYIIECTBIATh ...

a) B CiIy4ae, €c/id KOHKYPEHTHI IUNIAHUPYIOT BBIITYCK aHAJIOTUYHOTO HOBOT'O TOBApa;

0) Kak TOJIbKO HaMeTHUJICS cIaj] o0beMa Mpoax Hanboliee X0J0BOro TOBapa;

B) €CJIM MPOAYKIUS KOHKYPEHTOB MPEBOCXOIUT MO COOTHOIICHUIO IIE€HA/KAaueCTBO;

T') IPH MEePEXOJIe OT CTPATETHUH PACIIUPEHUS PhIHKA K CTpaTeruu AUBepCUUKALINN;

1) HA OCHOBAHUH PE3yJIBTATOB PHIHOYHBIX MCCIICIOBAHUH.

3. A1anTupoBaTh TOBap K TPeOOBAHUAM BHEIIHEI0 PbIHKA BO3MOKHO IIyTEM ...

a) BHECEHHS] U3MEHEHUI B TOBap B COOTBETCTBUH C OCOOEHHOCTSIMU ITOTPEOICHUS;

0) mpucnocoOaeHs] KOMMYHUKAIIMOHHON TIOJTMTUKU K HOBBIM YCJIOBHSIM;

B) MpPEUIOKEHUS HOBUHKU C YYETOM JKM3HEHHOTO IIMKIJIAa TOBapa HAa BHYTPEHHEM pBIHKE; T)
COOIOICHHS] BHYTPHOTPACIEBBIX CTAHAAPTOB Ka4eCTBa;

1) TprOOpETEeHUs MPOU3BOACTBEHHBIX MOIITHOCTEH B CTpaHE-UMITOPTEPE.

4. ToproBasi Mmapka o0ecrneunBaeT ee BJIAAeJbIAM ...

a) yCTaHOBJICHHE OTIIMYHIA OT TOBAPOB/YCIYT KOHKYPEHTOB;

0) momyueHue cBeieHuit 00 0COOBIX KauyecTBaxX TOBApPa;

B) MOBBIIIEHNE Ka4eCTBA TOBAPA;

T') FOPUIMYECKYIO 3alIUTy YHHUKAIBHBIX CBOMCTB TOBapa; 1) YBEIHMUEHUE TOBAPOOOOPOTa;
€) COXpaHHOCTh aBTOPCKUX IpaB.

5. YBeqnmyeHue pa3sHOBHIHOCTEH TOBapa 3a c4yeT J00aBJICHHSI HOBBIX MoOJeJIed K Yyxke
CYIIeCTBYIOIIIUM HA3bIBAETCH ... ACCOPTHMEHTA.

a) HACBHILICHUE;

B) yriyOJieHue;

0) pacimpeHue;

') rapMOHHU3aLUSI.

2.3 PexoMeHJauuM 10 OIEHUBAHMIO Pe3YyJbTATOB CHTYAlMOHHBIX
3aJaHui

MaxkcuManbHOE KOJIUYECTBO

ITpaBUIBHOCTD (OIIMOOYHOCTD) PEILIEHUS
OaJuIoB - 3 p ( )P

3 Oamna-IlonHble BepHbIE OTBETHl. B JOrHYHOM
pacCyXJICHMM TMpU OTBETaX HET OIMMOOK, 3aJaHue
MOJIHOCTHIO  BBITIONIHEHO. [lomyueHbl mpaBHIIbHBIC
OTBETHI, SICHO TPONUCAaHHbIE BO BCEX CTPOKAX 3aJaHUIA
1 Ta0JINII

OTIUu4YHO

2 Oamna- BepHbie OTBETHI, HO MMEIOTCS HEOOJBIITHE
HETOYHOCTH, B  IEJOM HE  BIMSIOIIKAE  Ha
Xopouio MOCJIEIOBATENIBHOCTh COOBITHH, TaKUe KaK HEOOJbIITNE
MPOITYCKH, HE CBS3aHHBIC C OCHOBHBIM COJICpPKAHHEM
U3NOKEeHUs.  3ajaHue  opOpMIIEHO HE  BIIOJHE
aKKypaTHO, HO 3TO HE MEIIaeT MOHMMAaHHUIO BOIPOCa

1 OGamn-OTtBeTsl B 1enoM BepHble. B paGote
MPUCYTCTBYIOT HECYIIECTBEHHAss XPOHOJIOIHYECKast
WM HMCTOpPUYECKAsl OIIMOKM, MEXaHWYeCKas OIIMOKa
WIM OIKMCKA, HECKOJbKO WCKa3HMBIIHE JIOTHYCCKYIO

Y 10BIETBOPUTETBHO
II0CJIEIOBATEILHOCTh OTBETA

JlomymieHbl Oosiee  TpeX OMMUOOK B JIOTHUYECKOM
pacCyXJIeHUH, TMOCIEIOBATEIBbHOCTH COOBITHA U
ycTaHoBJeHUU natr. [Ipu OOBSICHEHUM HCTOPUUYECKHUX
COOBITUI M SIBJICHUW yKa3aHbl HE BCE CYIIECTBEHHBIE




MaxkcuManbHOE KOJIUYECTBO

[TpaBwiibHOCTH (OIIMOOYHOCTD) PEIICHUSA
0asuIoB - 3 p ( )P

(bakTbl

HeynoBneTBoputenbsHo
OTBETHI HEBEPHBIE WIIH OTCYTCTBYIOT

* [IpencraBieno B Tabmure 2.1.

THUIIOBBIE CUTYALIMOHHBIE 3ATAHUA

JJIAA HPOBEPKHU YPOBHA COPOPMUPOBAHHOCTHU KOMIIETEHIIUHN
PA3JIEJI 1. KOHIIENITYAJIBHBIE OCHOBBI TIOBEJEHUS IIOTPEBUTEJIEN

Tema 1.1. HayuyHo-uccieqoBaTe1bcKue MOTHBALMY NOTPe0UTEIS M €ro MoBe/ieHue

3ananue 1

3a/laHue 3aKJII0YaeTcsl B WILTIOCTpaLMK Moziesiu noBenenus norpedouteneit @. Kornepa, I
Apmctponra, k. Conmopca u B. BoHr Ha BHIOpaHHOM IIEJIEBOM CETMEHTE, Ha IpUMeEpe
CIIEAYIOUIMX TOBApOB: aBTOMOOWIb KOMIIBIOTEp, MeOellb, MHUHEpalbHas BOJA, YCIyTH
00pa3oBaHus, YCIYTH TYPUCTUIECKIX KOMIIAHUH.

[Tocne aHanM3a MOZEIN MOYYCHHYIO HHPOPMAIIO HEOOXOIUMO TTOMECTUTh B TAOJIHUIIBI
lu?2.

Tabnuma 1

MapKeTHHTOBbIE CTUMYJIBI U CTUMYJbI OKPY)XKAlOIIeH Cpelpl MO MOJAETU IOBEACHUS

norpedburencii . Kotnepa, I'. Apmcrponra, JIx. Connopca u B. Bonr

Toap MapKeTHHIOBBIE CTUMYJIBI CtuMyIibl OKpysKaroen
(ToBap, 1ieHa, pacnpeaeneHue, | cpeabl (IKOHOMUYECKHUE,
IPO/IBUXKEHHUE) TEXHUYECKUE, TIOJTUTUUECKUE,
KYJIbTYPHBIE)
aBTOMOOMJIb
KOMIIBIOTED
mMebenb

MHUHCpPAJIbHAAd BOJa

yCIIyTH 00pa3oBaHus

YCIIYTH TYPUCTUYECKUX
KOMOAHUN

Tabmnuua 2
XapakTepUCTUKH MTOKYATENIs, MPOIIECC IPUHSITHS PEIICHUS TTOKYIATEIeM H €ro
BBIOOp 1O Mojenu noseaeHus norpedureneid . Kornepa, I'. Apmcrtponra, /[x. Conmopca u B.
Bomr.

ToBap XapakTepuCTUKH Orarbl mporecca Pemenue
MOKyIaTest MIPUHSATHS PEIICHUS MOKyIaTes
DakTophl DakTophI HOKyHateiem
BHEIIHETO | BHYTPEHHETO
BITSTHUSI BITUSTHUS
aBTOMOOWIIH
KOMITBIOTEP
MeOenb
MUHEpaJbHas BOJa
yCIyru 00pa3oBaHUs
YCIYTU TYPUCTHUECKHUX




KOMITaHUN

3ananue 2

Onpenenure, Kakue TEeMbl M3 CIEAYIOIIETO CIUCKAa OTHOCITCS K HCCIIEIOBaHUIO
MOBEJICHUS TOTPEOUTEIIS:

a) BBIOOP KOJIIEIKA;

0) CTpaxOBaHWE KU3HU;

B) KypeHUE;

I') BBIOOP BEpOUCIIOBEIAHUS;

1) BBIOOp JTAHTHUCTA;

€) MOCEIIeHNE aBTOMOOMIILHON BBICTABKH JIJIS1 O3HAKOMJICHHS C HOBBIMH MOJICIISIMU;

) MOKYTKa y4eOHUKa.

Tema 1.2. CerMeHTHPOBaHME NOTPEONTENbCKOI0 PHIHKA
3ananue 1
N3yuenne noTpeOUTENbCKUX NPEAIOYTEHUH.

[IpencraBpre cede, YTO BaM MPEICTOUT 3aHIATHCS MAPKETHHIOM Hapy4YHBIX YacOB.
ITepBbIii Bonpoc, KOTOPBIM BaM MPeACTOUT Pa3pelinTh, 3TO - KAKME UMEHHO Yachl M CPEIU KaKuX
KaTeropuil nokynaresnei OyayT HOJIb30BaThCS CIIPOCOM?

Kaxnoe wu3nenue 4YacoBOM NPOMBIIUIEHHOCTH 00J1aAaeT ONpeesieHHbIM HabopoM
XapaKTePUCTHK, KOTOPHIE MOTCHIUAIBHBIA MOKyNaTelb (MOTPEOUTENh) OIEHUBACT, UCXOAS W3
COOCTBEHHBIX TPeOOBAHUHN K M3JEIUSAM IMOJOOHOrO poja, a TakKe HAa OCHOBE JIMYHOIO OIbITa
oOpamieHuss € TaKUMH U3ACTHSAMH. BaXHEWIIMMHM XapaKTEepUCTHKAMH HapyYHBIX 4YacoB
SBIISTFOTCSL:

* TOYHOCTH XO/J1a;

* IPOTUBOYIAPHOE YCTPOUCTBO;

* [IBJICBOJOHETTPOHHUIIAEMOCTH;

* aBTOMaTUYECKUI 3aBOJ] YACOB;

* CUTHaJIbHOE YCTPOMCTBO;

* Ipyrue JONOJHUTENbHbIE YCTPOCcTBA U (PyHKIUMY;
* TN3aiH;

* 3JIEMEHTHI M CBOMCTBA YKpallleHUI;
* pa3mepsl U popma KopIryca;

* BEC;

* IPECTUIKHOCTb.

Psn xapakTepuCTHK HMeEEeT HECKOJbKO BapHaHTOB peaIM3allMu: Halu4yue KajeHaaps
pa3IMYHBIX CTENeHeW MmoapoOHOCTH MH(OpMAINK; pa3Mep u GopMa KOpIyca; IBET U SPKOCTb
udepbaaTa; HUPPHl WIK 3aMEHSIOIINE UX 3HAKH;, HAIMYME U Macca JParoleHHbIX METANIOB U
KaMHe u ap. Jlaxke TOYHOCTh XO/Ja MOXET ObITh BOCTpeOOBaHa OuYeHb pasHas. BakHoCTh
KaX/I0M XapaKTepUCTUKU Ui MOTPeOUTeNs OLIEHWBACTCS IO CIEAYIOUIMMU KaTeropUsMU U
BEJIMYMHAMU: «HEOOXOAUMOY - 2; «OKeIaTeNbHO» -1; «Oe3paznmuano» - 0.

Bonpocwl u 3a0anus

1. Beibepure miecTb-BOCEMb OCHOBHBIX XapaKTEPUCTUK HAPYYHBIX YaCOB U MPU HEOOXOAMMOCTH
OTJEJIbHO 33J]aiiTe pa3IMyuHble BApUAHTBI UX OCYIIECTBICHHUS.

2. Pa3pabotaiiTe cxeMy BOMPOCOB IO OIEHKE 3HAYMMOCTH BBIACIICHHBIX XapaKTEPUCTHK WU
MHCTPYKLIHMIO K IPOIIelype OTBETOB Ha HUX.

3. IlpoBenuTe aHKETUPOBAHHE CBOMX POBECHHUKOB, 00paboTaiiTe MaTepHabl U NMPEACTaBbTE MX
pe3ynbTaThl OTAEIBHO JUIsl HOTPeOUTENEeH )KEHCKOT0 U MY>KCKOTO I10J1a, yKa3aB, KaKOH MPOLEHT
ONPOUICHHBIX OTMETHJI JIaHHYI0 XapaKTePHCTUKY KaK HEOOXOIMMYI, M KakoOh - Kak
KeJaTeJIbHYIO.



Vcnonb3ys mosnydyeHHbIe JaHHbIE aHKETHOTO OIpOca, ONpPENeNIuTe, Kakue U3 JIBYX-Tpex
BbIOpaHHBIX U3/JEJINI JTydIlle COOTBETCTBYET IPEANOYTEHUSAM OTPEOUTENEH, TPUHAATIEKALUX K
JTAHHOM 1L1eN1eBOi rpymnmne (CErMEeHTY PbIHKA).

4. Omnpenenute BeC KaXJ0M M3 OTMEUEHHBIX BAMM XapaKTEPUCTHK IJII MYKCKHX U JKEHCKHX
Hapy4YHbIX YacoB.

5. OmnpenenuTe COBOKYIHBINA «BEC» BCEX XapaKTEPUCTUK HAPYUHBIX HKEHCKUX U MYKCKUX YaCOB,
CYMMHPOBaB YaCTHbIE BECa XapaKTEPUCTUK IO IPUBEJCHHON HUXe (hopmyIie.

6. [lepecunTaiiTe momydeHHbIe KOAPPHUIMEHTH TAKUM 00pa30oM, YTOOBI X CyMMa (COBOKYITHBIN
BEC) PaBHAJIACh €AMHUIIE.

3ananue 2

OreHka 7011 pbIHKA U JOSIBHOCTH OTpeOuTeNeil K ToBapHON Mapke (UpPMBI.

Ha omHOM M3 cerMeHTOB phIHKAa KOHKYpUPYIOT Tpu GupMmsel - A, B, C. ®upma A B TOCIETHHIA
JIeHb Masi IIpoBesia 00ciIeJ0BaHNe MHEHHUS IOKyaTesel 1o ToBapaM, KOTOpbIe MPOJA0T BCE TPU
¢upmer - 4, B, C.

B pesynbrare onpoca ObU10 ONpPEAeNeHO, YTO MIPECTHUK TOBAPHONH MapKHU TOBapOB (pUPMbI
A cootBerctByer 40%, B - 40%, C - 20%. IlpoBenénHoe B KOHIIE HIOJsA ITOBTOPHOE
oOcliefloBaHNEe MHEHUs MOTpeOHUTeNel ano COOTBETCTBEHHO clieayroliue mnokasarenu: 42, 30,
28%. Takas nTuHaMHKa BbI3Bajla YYBCTBO YJIOBJIETBOPEHHS Yy PYKOBOJIUTENS MAPKETUHIOBOI'O
noapasnenenus Gupmsl 4. OqHako B JaHHOM cuTyanuu ¢pupme 4 cieayer oOpaTUTh BHUMaHUE
Ha pOCT TpecTmka ToBapoB ¢upMbl C M ydecTh 3TOT (akT B CBOEH aesTenbHOCTH. TO ecTh
ClleflyeT ONpeAeiuTb, KaK OTPa3UTCS Ha PBIHOYHOW jgone ¢GUpMbl A COXpaHEHHE TaKou
TEHJICHIIUU B OyIyIIEM.

IIpu ananmu3e MAaHHOW CHUTyallUM BaXXHO OIPECNIUTh JIBUKEHHE MOTPEOUTENbCKUX
cumratuii or ¢pupMel K ¢upme. B pesynbraTe mpoBeAEHHOTO HCCIEIOBAHHUSA OBUIM IMOTyYEHBI
cnenyromue ganHbie. Ha konen mas y ¢upmsl A Obu1o 400 nmokynateneid, y ¢upmer B - 400, y
¢upmer C - 200. dupma 4 3abpana y ¢upmer B 120 mokymareneit u y ¢upmer C - 20
nokymnareseil. B To sxe Bpems pupma A otnana pupme B 80 cBoux nmokymnareneit u pupme C - 40.
@upma B 3abpana y pupmer C 20 nokymareneii u otaana eif 80 CBOMX MOKyIaTenen.

Bonpocwl u 3a0anus

1. PaccuuraiiTe moka3aTesiy JOSJIbHOCTU (MPUBEPKEHHOCTH) MOKYIATEIEH TOProBbIM MapKam
¢upMm 4, B, C, npoLeHTH! OTTOKA U MPUTOKA X MOKYyNAaTeleH.

2. PaccunTaiiTe JOJIU phIHKA paccMaTpuBaeMbIX KoMmmaHui 4, B, C Ha KOHeI| UIOJs, aBrycra,
CeHTAOps, Mpe/oaras COXpaHeHHe MoKasaTelell J0sIbHOCTH, OTTOKAa ¥ IPUTOKA MOKyNaTenen
B OyIymieM u Ipy YCIOBUH pa3zelia pplHKa MEXAy 3TUMH TpeMs ¢pupmamu. [Ipoananmsupyiite
CKJIa IbIBAIOLIYIOCS TEHJICHIIMIO.

PA3JIEJI 2. PAKTOPHI BJIUSIHUASI HA IOBEJEHUE NIOTPEBUTEJIEN

Tema 2.1. @akTopbl BHELIHEr0 BJAMSIHUS HA MOBeJeHHe MOTpeduTe el
3ananue 1
Bribepute u3 mpaBoil KOJMOHKM TaOmuIel 1 BbIpaX€HUE WIM ONpPEIEICHHUE, KOTOpPOe
COOTBETCTBYET TEPMHUHY B JICBOM KOJIOHKE.
Tabmuua 1
JlaHHbIe J171s1 BEINOJIHEHUSI 3aJaHUs

TepMuHBI Omnpenesienus

Pedepentnas rpynna | HeGonbpimoe dmciio Jrofed, XOpOLIO 3HAIOMMX JAPYr Jpyra u
CaMOMICHTU(HKAIMK | TOCTOSIHHO B3aMMOACHUCTBYIOIINX MEXKIY COOOU

[{enHoCTHAA ['pynna, KOTOpYy:0 MHAMBUAYYM HCHOJB3YET Uil CPaBHUTEIBLHOMN
pedepeHTHas rpynna | OLEHKH CBOETr0 COOCTBEHHOTI'O MOJIOKEHUS UITU TTOBEICHUS

CouunaneHas rpymnma CouunanpHasi rpynmna HENOCPEICTBEHHOE COLUAIbHOE OKPYKEHUE
WHIUBUIYYMa




Manas rpynna ['pynma mroeit, ubeit HHPOpMaIUH MOTPEOUTENN TOBEPSIIO

Pedepentnas rpynma | PeanmpHast uim MHAMAs TpyIa JIOJEH, KOTOPBIE paCCMaTPHUBAIOTCS
JaHHBIM HMHAWBHIYYMOM KaK HOCHUTEIM WM BBIPAZUTEIIN TEX
LIEHHOCTEU, KOTOPBIE OH Pa3AeisieT

I'pynma wiencrsa CoBOKYNIHOCTB WHJUBHUYYMOB, B3aMMOJECHCTBYIOIUX
OIlpe/ieIeHHbIM 00pa3oM Ha OCHOBE pa3felisieMblX OXHJIAHUM
Ka)KJIOTO WIECHA IPYIIIBI B OTHOIIEHUHU JPYTIUX

HNudopmanmonnas I'pynna, k KOTOpOW MHAMBUAYYM IPUHAIICKUT U HAXOIUTCA IO
pedepeHTHas IpyIna | BIMSHUEM €€ HOPM M IEHHOCTEH
3amauue 2

1. IlpuBenuTe MpUMEpbI MOTPEOUTENHECKOTO U JICIIOBOTO PHIHKOB. YeM 3TH PBIHKU OTJINYAIOTCS
JpYT OT Apyra?
2. Kakue BOmpoCHl B M3YYEHHMH IOBEJCHUS MOTPEOUTENEeH paccMaTpHBAIOTCS B KOHTEKCTE
KYJBTYPBI TOTPEOICHUS?
3. Uro, mOMUMO NOHUMAaHUS MOTHBAIMH, JOJDKEH 3HATH NPOJABEL, YTOOBI OLEHHUTh MPUYUHBI,
3aCTaBJIAIONINE TOTPEOUTENEH MOKYaTh KOHKPETHBIE MMPOAYKTHI U MapKu?
4. TlokaxuTe BIMSHUE COLMAJIBHOTO CTAaTyca CErMEHTa MOTpeOuTeNnell Ha KaKIbli U3 3TaroB
nporiecca MPUHSITHS PEHICHUs, O MIOKYNKe BEIOPAHHOTO BaMU ToBapa. Kak 3To BIUSHHE MOXHO
UCIIOJIb30BaTh B KOMILIEKce MapkeTuHra 4P? J/lanHble peacraBpTe B Tadmuie 1

Tabmuna 1

BriusHue conmanbHOTO cTaTyca CerMeHTa MOTpeOuTeNel Ha ATallbl IpoLecca IMPHHSATHS
pEIIEHUS O TIOKYTIKE

dakTop Dransl polecca penicHusI MOTPEOUTEIIS O MOKYITKE IPOAYKTa
COIIMAIBHOTO
cTaryca Oco3Hanue Nudopman | Onenka u [Tokynka | Ilocnenokymnous.
po0sIEMbI MOHHBIN BbIOOD IIPOLIECCHI
TTOMCK abTECPHATHB
1. 3ansTHe
2. O6pa3oBaHue
3. Hoxon
4. Mecto
JKUTEIHCTBA

Tema 2.2. ®akTopbl BHYTPEHHEr0 BJIMSIHUS HA MOBe/IeHUe NoTpeduTesei

3ananue 1

[IpuBenure mnpumepsl MCIOJIB30BaHMS B TEJIEBU3MOHHON peKJaMe METOAa YCIOBHOM
peduiekcun. JlaiiTe XapaKTepHCTUKY O€3YCIOBHOTO CTHUMYIJA, OOECHEUMBAIOIIETO JKEITaeMYIO
peakuuio norpedurens. CopmynupyiTe M 3alUILINTE OCHOBHBIE YCJIOBUS, NPU KOTOPBIX
BO3HHUKJIA accolanusi 0€3yCcI0BHOIO U YCIOBHOI'O CTUMYJIA.
3ananue 2

BriGepure TOBap, nmaiite xapaKkTEpUCTHKY LEJNEBBIX MOTpeOuTeneil u pa3zpaboraiite He
MeHee 3-X PEKIaMHBIX OOpalleHUil ¢ HCHOJIb30BAHHMEM PA3IMUYHBIX METOJ0B 0oOydeHus. Ha
OCHOBE aHaJIN3a onpeaenuTe Hanoonee 3G HEKTUBHBIA METO/T.

PA3JIEJI 3. U3YUEHUWE ITPOIIECCOB NPUHATHUSA PEIIEHUM TOKYIATEJISIMA
Tema 3.1 IIpouecc NpMHATHSA PeLlIEHUI 0 MOKYIIKe
3ananue 1




Pacnipenenure B Tabnuiy 1 mpemiokeHHble (DaKTOpbl OKPYXKCHHS M CHUTYal[MOHHBIC
(dakTopbl, BIUSIONIME HA TOBEACHUE IMOTpeOUTeNneii: poct WHEOIAINHM, pEeKIaMa ToBapa,
IUTAHMPOBKA MarasMHa, CHIJKEHHE JIOXOJOB HACCNICHHWsS, HAJIWYHe IMOTpeOHTENIcH B TOProBOM
TOYKE, BpeMsl MOCIEAHCH MOKYIIKH MOTPEOUTENIEM TOBapa, M3MEHEHUE KYJIbTYpPHBIX IEHHOCTEH
NOTPEOUTENCH, HW3MEHEHHE JeMOTrpapUuecKoil CTPYKTYphl —IOTpeOUTENeH, HACTPOCHHE
noTpeOUTENCH, POCT IICH HA TTPOYKTHl TUTAHHMS.

Tabmuua 1
DaKTOpBI OKPYKEHUS M CUTYaIIMOHHBIC (DAKTOPBI, BIHSOIINAE
Ha MOTPEOUTEIBCKUE PEIICHHUS

DakTOpbI OKPYKEHHUS CutyanoHHbIe PaKTOPHI

3aganue 2

BeiOepure Tpu ToBapa pasaHuHOrO (PYHKIMOHAIBHOTO HAa3HAYCHHUs, ICJICBOW CErMEHT
pbIHKa H JaiiTe XapaKTepUCTUKY (AKTOPOB KOMMYHHKAIIMOHHBIX CHTYallMd TPUHSATHS
NOTPEOMTENbCKUX  pemieHuid.  [IpuBemuTe  mMpUMEpPhl  BO3MOXKHOCTH  MPAKTUYECKOTO
UCIIOJIB30BaHUs (PAKTOPOB KOMMYHHKAIIMOHHBIX CUTYAIlHii B MAPKETUHTOBBIX PEIICHHSIX.
3ananue 3

B mpomecce mpoBeicHUsT MapKETHHIOBOTO HCCIICAOBAaHUS MOTPEOUTENEH MONPOCHIN
Ha3BaTh CTPOMTEIbHBIC Mara3wHbl, KOTOPbIC OHHM 3HAIOT. B TepBOil KOJOHKE MPEICTaBICHBI
Ha3BaHUs Mara3uHoB. Bo BTOpOH NPHUBENEHO CKOJILKO pa3 JaHHBIA Mara3uH ObLI Ha3BaH
noTpeduTensIMu. 3aroIHATE MyCThIe CTONOMbI, Tabn. 1. Paccuuraiite cpennee apudpMernieckoe,
MOy, MEJTHaHy, pa3Max Bapuaiuu, aucrepcuto. Caenaite BBIBOIBI.

Tabnuma 1
MapKeTHHTOBOE MCCIIeIOBAHNE TIOKYIIATENICH CTPOUTEIBHOMN MPOAYKIIUU

3HaueHHe OLICHKHU YacToTsl I[OCTOBepHBIe HaxkonnenHslie
YacTOTHOCTH | YaCTOTHOCTH HYaCTOTHOCTH

. «Taucy

. «Ctpoitbar»

. «YMHBIH JOM»»

. «MypaBelHUK»

— WO ||

. «CTpoUTENbHBIN PHIHOK)

. «Ctpoiika»

. «3Be3gan

N[O |n

. «Ctpoii I'pan»

1
2
3
4
5
6. «Bce mi1s gjoman
7
8
9
1

—_
()

0. «IIpopad» 1

Tema 3.2 Oco0eHHOCTH PHIHKOB IPOMBIIIJICHHBIX TOBAPOB H MOBEACHUE MOKYNaTe el
3ananue 1
YcTaHoBHTE COOTBETCTBHE B IpejiaracMoM IutaHe cOopa MepBUYHBIX JIaHHBIX JJISl IPOBEICHUS
MapKETUHTOBOTO UCCJICIOBAHMSI, TAHHBIE TIPE/ICTaBbTE B TAOJ. 1.
Ta0nuua 1
JlaHHBIE COOTBETCTBUSI JIJIsl TPOBEACHHSI MAPKETUHIOBOT'O MCCIICTOBAHUS

a) COBOKYNMHOCTh OTIENbHBIX JIIOJIEH WM ceMel, OoObeIuHEeHUuEe B
OTPENICTICHHYIO TPYIIy, XapaKTEePHU3YIOUIYIOCS CXOXKUMH CYXKICHUSIMU,
1. KynbTypa CTHJIEM )KH3HU, UHTEPECAMHU U TIOBEJICHUEM;

0) KUPOKO IPU3HAHHBIE B3IJIAbl, HOPMBI U LIEHHOCTH, XapaKTEPU3YIOLIE
. CyOKynbpTypa MOBE/ICHHE YWICHOB JIAHHOTO O0IIIECTBA;




B) COBOKYITHOCTBb B3IJIAO0B, HGHHOCTefI U HOPM IMOBCACHHA JIA T'PYIIIbI

3, OO1iecTBeHHBIN | Tr0/el, OOBEIMHEHHBIX Ha HAIMOHAIBHOW, PEJIUTHO3HOM, pPACOBOH,
KJ1acc PErHOHAIHOM MJTM KaKOH-HHOY/Ib APYroil OCHOBE;

4. KynbTypa r) (QyHKIUMOHUpYOIIAs TOCHOJCTBYIOIIAsl TMPOTrpaMMa HCIOIb30BaHUS
OTpeOICHUS YyJIeHaMH OOIIECTBA BCEX MOTPEOUTEIBCKHUX OJar.

3aganue 2

Y cTaHOBUTE COOTBETCTBUE B npeajiaraCcMom ILIaHE c6opa MNCPBUYHLIX JAaHHBIX IJIA IMTPOBCACHUSA
MAapKCTHHIOBOT'O UCCJICAOBAHUS, TAHHBIC IPCACTABLTC B Tadi. 1

Ta0mnuua 1

I[aHHbIG COOTBCTCTBUSA IJId TPOBCACHNA MAPKCTUHI'OBOT'O UCCJICAOBAHUS

1.ITonutrka 3aKynok

a) KOJUICKTHB CIIELUAIUCTOB, NPU3BAHHBIX IOATOTOBUTH WM HPUHATH
000CHOBAHHBIE PEIICHHUS O 3aKyIKaX TOBAPOB;

2.3aKynoYHbIN
IIEHTP

0) TOKYMEHT, ONPEIEIIAIOMNN TPUEMIIEMBIE ISl IPEAIPUSITUSI-IOKYTIATENs
napamMeTpsl TOBapa;

3.Crenudukanus

B) BBIOOp TOBapa, ONpeEIeHUE OCTABIINKA, YCTAHOBICHHE 00beMa 3aKa3a
U [IpeloNpeiessieT YCIOBUs NOCTaBKU, 00CTYKMBAHUS U OIUIATHI;

4. KoHTpakT

') JOKYMEHT, B KOTOPOM OTOBApUBAIOTCS MPaBa U 00S3aHHOCTH MPOABIA U
HOKYyHaTeJsl.

3amaunue 3

YCTaHOBHTE COOTBETCTBHE MEXKAY (aKkTOpaMu, BIUSIONIMMH Ha TOKYIATEIhCKOE
MOBE/ICHNE Ha PhIHKAX MPeANnpusaTHii, Tad. 1

Taomuma 1

I[aHHBIe COOTBCTCTBH JJIA IIPOBCACHHA MAPKETUHI'OBOI'O MCCJICAOBAHUA

a) YpPOBEHb MEPBUYHOIO CIIPOCA, YCIOBUS PECYpPCHOTrO
o0OecriedyeHus, TEMIbl HAayYHO-TEXHHMYECKOro Iporpecca,
MOJIUTHYECKAsi ~ CUTyalus, JCSATEIbHOCTh KOHKYPEHTOB,

1. Ocobennoctu OpraHu3anunu COIIMaJIbHBIC (baKTOpLI, OKOJIOTMYCCKaA CUTYalusd,

2. Okpy>karomias 00CTaHOBKa 0) YpOBEHb JIOXOJIOB;

B) 1IeNM, TIOJIMTHYECKUE YCTAHOBKH, METOABI PpaboTHl,

3. MeXITMYHOCTHEIC OTHOIICHHUS: OpraHU3allMOHHBIC CTPYKTYPLI;

I) TOJHOMOYHMSA, CTaTyc, YyMeHue yOexnaarb, YyMeHue

4. OKOHOMHUYECKHE IMOCTAaBUTH ce0s1 Ha MECTO JApyroro,

5. OCoOEHHOCTH JTUYHOCTH,
YYaCTBYIOIICH B IPUHATHH 1) BO3pacT, o0Opa3oBaHHE, CIY)KEOHOEC IIOJIOKEHHE, THII
PELICHHMIA O TOKYIIKE JUYHOCTH, TOTOBHOCTH K PHCKY.

Tema 3.3 MapkeTHHIroBble HHCTPYMEHThI BJIUSIHUS HA MIOBeeHUE MOTPeduTe e

3aganue 1.

CdopmynupyiiTe cBOM OCHOBHbIE HOTPEOHOCTH M pPa3MECTHTE MX B HEpPApXUUYECKOH
IIOCJIEIOBATEIIbHOCTH B COOTBETCTBMM C NHUpaMuIoM ABpama Macnoy. YKaxkuTre OCHOBHBIE
TOBApPbI, KOTOPBIE ITU NOTPEOHOCTH MOTYT yJJOBJIETBOPHTb.

3aganue 2.

HagsepHoe, BbI y)x€ JOCTaTOYHO JIaBHO cOOMpAeTeCh MPUOOPECTH YTO-TO B OIPEICIIEHHON
Mepe BaXHOE ISl Bac (Hampumep, aBTOMOOWIIb, KOMIBIOTEp, KBapTupy). EcTecTBEeHHO, BBI
XOTUTE KYyNHUTb TOBap, KOTOPHIM MOXXeT Oosiee MOJHO YIOBJIETBOPUTH BAalIM KOHKPETHBIE




norpedHocTH. [TocTpoiiTe U onuIIMTEe MOJIENIb COOCTBEHHOTO MOTPEOUTENBCKOI0 IOBECHUS ITPU
npruoOpeTeHn: HEeoOXOIMMOro BaM TOBapa, HauuHas ¢ (opMupoBaHUS MOTPEOHOCTH U
3aKaHYMBasi HEOCPEICTBEHHBIM I1OTPEOICHUEM.

Pa3znen 4. Moaesin nmoBeieHusi MOoTpeduTE 1€l B MAPKETHHIOBBIX CHCTEMAX
Tema 4.1.Mojein BoCIPpUATHS TOPTrOBO MapKH

3ananue 1.

[Ipenmonoxum, 4TO BBl CTAIM MEHEXKEPOM IO 3aKylKaM BHOBb CO3JIaHHOM KPYIHOM
CTPOWTENBHOM OpraHM3alld, BBICIIEE PYKOBOJACTBO KOTOPOW pEUIMJIO TEPBBIM JEJIOM
npUOOPECTH AJisi CBOMX paOOTHUKOB pabouyro ofexay. [lo MHEHUIO PYKOBOACTBA NMPEIIPUITHSA,
OJIeK/1a JIOJDKHA OBITh MPUBJICKATEIHHOH, YI00HOH B pabOTe M COOTBETCTBOBATH (PMPMEHHOMY
CTIJIIO OpraHm3anuu. Bam Kak MeHemKepy IO 3aKylKaM MpeJIOkKEHO MOCTPOUTH OIMHCATh
MOJIEITb TIOKYTIATeIbCKOTO TIOBEACHUS OPTaHU3AINH [TPH 3aKyIKe pabodeil 0eKIbl.
3aganue 2.

Menemkep 1O MapKETHHTY IPOBOAMUT OMNPOC CTYIEHTOB, YTOOBI BBIICHHUTBH, KaKHe
pEeKJIaMHbBIE POJIMKM UM MEHBIIE BCEro MOHpaBUIUCh. OHA M3 CTYACHTOK HA3bIBAET LIMPOKO
M3BECTHYIO peKJiaMy CpeAcTBa OT rojioBHOM Oonu - Conmanenn. OpaHako, IpUasl B OYepeIHON
pa3 B anTeKy, OHa MOKYIaeT MMEHHO 3TO cpeacTBO. Kak MOXHO OOBSACHUTH MOKYHATENbCKOE
MOBEJICHUE CTYJICHTKH?

Tema 4.2 [loBenenne nokynaresieid B MApKeTHHIOBBIX CHCTEMAX
3aganue 1.

Bam, HaBepHOe, HEOJHOKpPATHO MPUXOAWIOCH oOOpamarh BHUMaHWE Ha IIMTHI,
peKIaMHpYIOIIME pa3uyHble curapeTsl. Ha Bcex Takux KpacoyHO O(OPMIIEHHBIX IIUTaX
KpPYITHBIMU OykBamMHU Ha OeroM (oHe BwIIeNsseTcs Haanuch «KypeHue omacHo s 3J0POBbBSI.
Kazanocs Obl, yBUAEB TaKyl0 HAJMUCh, KYypSIIMA YEIOBEK OKEH OPOCUTH KYpUTh, a TOT, KTO
emie He 3HaKOM C Ta0akoM, HHKOTJa HE CTaHeT Kyputh. Ho, VYBBI, pekiamojaTelu,
BBIBEIIMBAIOIINE TOJOOHBIC IIUTHI, YBEPEHBI, UTO ATHUM CaMbIM OHHU YBEIUYHMBAIOT MPOJAXKY
TabayHbIX U3eauil. Ha ueM OCHOBBIBAETCSl yBEPEHHOCTh PEKJIAMOIATENCH ?

2.4. PexoMeHaaumM 10 OIEeHUBAHMIO 3cce (pedeparoB, AOKJIANOB,
COO0IIeHU).

MakcuMaJabLHOe
KOJMYeCTBO 0AJ1J10B - 7

Kpurepuu

7 OamioB -BeictaBisiercss oOydaroimiemycsi, €ClIi OH
BBIpa3WJI CBOE MHEHHE MO CPOPMYIHPOBAHHOU Mpoldiieme,
apryMEHTHpOBaJ €ro, TOYHO OINpeAeiuB Mpobdiemy
colepkaHue U cocraBistomue. IlpuBeneHbl naHHBIE

OTEUECTBEHHOU u 3apyOexHOM JUTEPATYPHL,
CTaTUCTHYECKHE CBEICHHs, WH(GOpMAIMs HOPMAaTHBHO
Otanu=Ho MIPaBOBOT'O XapaKTepa.

6 OamnoB - OOyuwaromuiicsi 3HA€T W BJIAJACET HABBIKOM
CaMOCTOSITEIILHOW HMCCIIEIOBATEILCKON pabOThl MO TeMe
UCCIICIOBAHMS;  METOJaMHU W TNpUEMaMH  aHaIKM3a
TEOPETHYECKUX W/WIIM NMPAKTUYECKUX ACTIEKTOB M3y4acMOi
obmactn.  DaKTUYECKMX  OIMMOOK,  CBSI3aHHBIX  C
MMOHUMaHueM TMpoOjemMbl, HeT; Tpaduuecku padora
odopmIIeHa TPABHITBHO.

Xopouio 5 GamnoB - BeicraBisgerca oOydaromiemycsi, eciud pabora
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XapakTepu3yercs
CMBICJIOBOM LEJIBHOCTBIO, CBSI3HOCTBIO U
MI0CJIeI0BATENbHOCTBIO M3JI0KEHUS; JIOIMyILeHo He Oonee |
omurOKH TpU OOBSICHEHHMH CMBICIA WIH COJCpPKAHUS
npobnemsl. Jlnsg  apryMmeHTanuM INPUBOAATCA JJaHHbIE

OTCYCCTBEHHBIX u 3apyOeKHBIX aBTOPOB.
[IponeMOHCTpUPOBaHbl UCCIENOBATENBCKUE YMEHHUS H
HAaBBIKH.

4 Oammra - @akTHYCCKMX OIMMOOK, CBSI3aHHBIX C

MMOHMMAaHUEeM TpoOJieMbl, HeT. JlomyIIeHbl OTACIbHBIC
omuOKH B 0hopMiIeHUN pabOTHI.

3 Oamna - BoicTaBisiercs oOyuaromemycsi, €ciii B padore
CTYJICHT MPOBOIMT JOCTATOYHO CAMOCTOSITEIIbHBIA aHAIU3
OCHOBHBIX ~ O3TallOB M  CMBICJOBBIX  COCTaBJISIOLIMX
Y 10BJAETBOPUTENHHO | MPOOIEMBI; TOHUMAET 0Aa30BbIE OCHOBBI M TEOPETHYECKOE
000CHOBaHNE BHIOPAaHHON TEMBI.

2 Oamwra [lpuBneueHbl OCHOBHBIC HCTOYHHKH  I10
paccmarpuBaeMoit Teme. JlomymeHo He Oojee 2 ommOOK B
coJiepKaHUHU POOIeMBbI, 0OPMIICHUH PAOOTHI.

1 OGamn- BeicraBnsercs oOydaromeMycs, eciau pabora
NPEJCTAaBIseT COOON TMepecKa3aHHbId WM TOJTHOCTBIO
3aMCTBOBAHHBIN I/ICXOI[HI)If/'I TCKCT 663 KaKux 61)1 TO HU
HeynosieTBOpUTENBHO | ObLIO KOMMEHTapHeB, aHanu3a. He packpeita cTpykTypa u
TeopeTHYecKasi COCTaBIIAIOMasi TeMbl. J[omyIeHo Tpu uiu
Oosee Tpex OmMHMOOK B COJEPKAHHH PACKPHIBAEMOU
po6JIeMbl, B 0OPMIICHHH PAOOTHL.

TEMBI DCCE (PE®EPATOB, JOKJIATOB, COOBIIIEHWI) JI)IS1 TIPOBEPKH
YPOBHA CPOPMUPOBAHHOCTHU KOMIIETEHIIUN

PA3/IEJI 1. KOHLIENITYAJIBHBIE OCHOBBI IOBEJJEHUSI IOTPEBUTEJIEN
Tema 1.1. HayuHo-uccienoBaTelbCKie MOTHUBAIIUM MOTPeOUTEIS U €ro NoBeAeHne

1. Counonoruueckuii aHaJIU3 MOTPEOUTENBCKON KYIbTYpPhI «O€THBIXY.

2. IlpaxkTrka MpUMEHEHUS COLIMOMETPUH MIPH BBISIBJICHUU «JTUIECPOB MHEHHUI.

3. Oco0eHHOCTH MPUHSATHUS PEHICHUS O MOKYIKE MPEeANPUITHEM- TOTPEOUTETIEM.

4. HanmonanbpHbIe 0COOCHHOCTH MOTPEOUTEIHLCKOM KyIbTyphl B Poccuu.

Tema 1.2. CerMeHTHPOBaHHE MOTPEOUTEIBCKOI0 PhIHKA
1. HelipomapkeTHHI KaK NPUKJIaJHOE HANpaBIEHUE CUTYallMOHHOI'O MOJIX0/a K aHAIU3Y
MOTPEOUTEITHLCKOTO TIOBEICHUSI.
2. TIpobGaemsl pa3paboTKU U BHEAPEHUS MPOrpaMM 110 GOPMUPOBAHHIO JIOSIBHOCTH
noTpeouTenei

3. Couuonoruyeckuii aHaiau3 NOTPEOUTETHCKON KYIbTYpPhl «OCTHBIXY.
4. IlpakTuka MPUMEHEHHUS COLIMOMETPUU IIPH BBISBICHUH «JIHJICPOB MHEHUI.
5. T'moGanuzarust moTpeOIeHHs.

PA3JIEJI 2. PAKTOPHI BJIUSIHUASI HA IOBEJEHUE NIOTPEBUTEJIEN

Tema 2.1. @akTopbl BHELIHEr0 BJAMSIHUS HA MOBeJeHUe MOTpeduTe el
1. Tlotpeburenbckas KyJabTypa u 0Opa3oBaHUE.
HanmonansHbeie 0COOEHHOCTH MOTPEOUTENBCKON KyIbTyphl B Poccun.
3. TloBcenneBHoe u mpazgHuuHOE oTpednenue. [lomapok Kak coruanbHbIi (PEHOMEH.




SN

(O8]

[TpoGnembl pa3paboTKH U BHEAPEHUS TPOrpaMM Mo (HPOPMHUPOBAHUIO JIOSIIBHOCTH
noTpeOuTenei.

Monens 1 MexaHu3M GOPMUPOBAHUS TOTPEOUTENHCKON KYIbTYpPHI.

Tunosoruu moTpeOUTENBCKON KYIbTYPHI.

CyOKynbTyphl U OTPEOUTETHCKOE MOBeAeHHE. BUbl CyOKYyIbTYp M MOTPEOUTENBbCKIE
MPEINOYTEHHUS: OCOOCHHOCTH UX U3yUCHHS

Tema 2.2. @akTOopbl BHYTPEHHEI0 BJIMSIHUS HA MOBe/IeHUe NoTpeduTesei
Teopernueckre KOHLIENIIMY MOTUBALIMH: TPOOJIEMbI U NIEPCIIEKTUBBI Pa3BUTHS Ha
COBPEMEHHOM JTalle.

V3MeHeHMsl CTHIIS )KU3HU U TOTPEOIeHHUS.

MeTomuKu CONMaabHON CTpaTu(UKAINK U UX IPUMEHEHUE B COBPEMEHHOM MapKETHHTE.
Oco6eHHOCTH IPUBBIYHBIX, OTPAHUYEHHBIX U PACIIMPEHHBIX IPOLIECCOB MPUHITUSA
MOTPEOUTEIHCKOTO PELICHUS

PA3JIEJI 3. U3YUEHHME ITPOIIECCOB IMPUHATHSA PEHIEHUA NOKYIIATEJIIMUA

(O8]

Tema 3.1 [Ipouecc NpUHATHA PELIEHUI 0 MOKYIIKe
[Ipobnembl pa3pabOTKM W BHEAPEHHS MpOrpaMm 10 (OPMHUPOBAHUIO JIOSILHOCTH
noTpeOuTeeH.
OcoOEHHOCTH ~ TOKYNAaTEIbCKOTO  TOBEACHUS  KOPIOPATHBHOTO  TOTPEOHTENs
(TpennpusATU U OpraHU3AIIHN ).
OMIUpUYecKre UCCIeI0BaHHs TOBEICHHS TOTpeOuTeneit
Kommnencanmonsuble (IpOCTOE M B3BELICHHOE CIOXKEHHE) W HE KOMIICHCAlMOHbIC
(coBMecTHOE, pa3enbHOe, IPABUIIO ATMMUHHPOBAHUS IO aCTIEKTaM, JIEKCUTpapuIecKoe)
mpaBWiia MOTPEOUTENBCKUX  PEIICHHH: HUX OCOOCHHOCTM M HCIIOJNb30BAaHUE
MOTPEOUTETSAMHU.
MapkeTHHIOBOE YIpaBlieHHE BEIOOPOM MPaBUI MOTPEOUTENBCKUX PELICHUI.

Tema 3.2 Oco0eHHOCTH PHIHKOB IPOMBILIIJICHHBIX TOBAPOB H MOBECHUE MOKYNaTe el

1.

(98]

@DaxTOopHl, BAUSIOLINE HAa PELIEHUE MOTPEOUTEIS Ha KaXX1I0M OTJEIbHO B3SITOM 3Tarle
HOTPEOUTENBCKOTO PELLICHMUSL.

OcoOEHHOCTH IPUHSATHS PEICHHS O MOKYITKE MPEANPHUITHEM- TOTPEOUTENEM.
OpranuzannoHHble OKyNOYHbIe pemeHus. [locnenokynoynble KOHTAKThI.
IToBenenue nokynaresns: U3MEHEHUE KPUTEPUEB OLICHKH TOBapa U MPaBUII
NOTPEOUTENBCKUX PELICHUH.

ToBape! UIUTENBHOTO NOJIB30BAHUS: CJIO)KHOCTH BbIOOpA U MPOTHO3UPOBAHUS
MOCJIEICTBUI TPUHUMAEMbIX OTPEOUTEIBCKUX PELICHUH.

BrrsiBiieHrEe B MapKETHHTE OIICHOYHBIX KPUTEPUEB MOTPEOUTENEH B IIpoliecce BHIOOpa
VMU TOBapOB OIPEAEICHHON KaTCTOPUH.

Tema 3.3 MapkeTHHIoBble HHCTPYMEHThI BJIUSTHUS HA NOBeleHUEe MOTpeduTeJiei

l.

e

MapKeTuHTOBO€ yIpaBiieHHE BEIOOPOM MPABUI MMOTPEOUTEIIBCKUX PEILICHHH.
Pexiama u ipyrue Buabl KOMMYHHKALUH U TIpoliecc (POPMUPOBAHUS CTEPEOTHIIOB
OTpeOJICHUS.

Teopernueckue KOHIETIIUN MOTHBALIUH: TPOOIEMBI M TIEPCIIEKTHBBI Pa3BUTHS HA
COBPEMEHHOM 3Tarle.

M3MeHeHust CTUIIS )KU3HU U TIOTPEOIICHHUS.

[TonoxwuTenbHBII TPOTHO3 MOCIEACTBHIA IPUOOPETEHHS TOBapa, Kak HE0OX0IuMoe
YCJIOBUE NMIPUHSATHS OJHON M3 MOKYIATEIbCKUX aJbTePHATHUB

Pa3znen 4. Moaesin noBeieHusi MoTpeduTE 1€l B MAPKETHHIOBBIX CHCTEMAX
Tema 4.1. Moaeiu BOCHIPUSITUS TOPTrOBO MapKu



1.OMnupuyeckue ucciaenoBaHus MOBEACHUS oTpeduTenel (Ha npumepe KOHKpeTHbIX 11 rpynn
TOBApPOB U YCIIYT).

2. llepcrieKTHBBI ~ WCHOJNB30BAaHHUS  MCUXOTPaUUYECKHX  KPUTEPUEB  CErMEHTHPOBAHUS
noTpedbUuTeIbCKUX PHIHKOB B Poccuu.

3. IloTpebnenne Kak MHHOBAIIMOHHBIH MTPOIECC.

4. DMnupUYecKre acleKThl MOTPEOICHUS: SIMOIUH, (PaHTAa3UH, YyBCTBA, YOBOJILCTBUS U METO/IbI
UX U3YYEHHUS.

5. BriusiHue pekiiaMpl Ha TTOBEACHHUE MOTPEOUTEICH

6. OcobeHHOCTH TIpoIiecca coopa HHPOPMALIUK O MIPOYKIIHH TOTPEOUTEIIIMU

7. AHanu3 noTpeOUTENbCKOro MOBEACHUS B IIpoliecce cOopa HHPOPMALIMH O MPOTYKT

Tema 4.2 [loBegenne nokynaresaeid B MAPKETHHIOBbIX CHCTEMAaX
l.Pekiama w J1pyrme BUABI KOMMYHUKAIIMA H TIpolecc (HOPMHPOBAHUS CTEPEOTHUIIOB
OTpeOICHMS.
2. Teoperndeckue KOHIICTIIIMA MOTHBAIMHA: TIPOOJIEMBI M TICPCIEKTUBHI DPAa3BUTHUS Ha
COBPEMEHHOM JTarle.
3. I3MeHeHus CTHIIS )KU3HU | TOTPEOICHUSI.
4. T'ocynmapcTBo 1 oTpedieHue.
5. IloTpeburenbckas KyabTypa U 00pa3oBaHHE.
6.AHanu3 MOBEJCHUYECKON TAKTHKYU MPU COBEPIICHUU MOKYIIKH MOTpeOUTEIeM
7. OcobenHocTH mpoiecca 00padboTku HHGOPMAITUHU TOTPEOUTEIISIMH

2.5. PekoMeHIAMHU 110 OLICHUBAHUIO Pe3yJIbTATOB KOHTPOJISI 3HAHMH 110
pasaeny

MaxkcunMaJbHOe

Kpurepuu
KOJHYECTBO 0aJ1JI0B -7 p p

7 OamnoB - BeicraBisiercss oOyuarouiemycsi, €ciiu
OTBET IOKa3bIBAET IIyOOKOE U CHCTEMAaTH4YecKoe 3HaHHE
BCErO0  IPOrpaMMHOT0  MaTepuajla U CTPYKTYpHI
KOHKPETHOI'O BOIIPOCA, & TaKKE€ OCHOBHOI'O COJIEP)KAHUS U
HOBAIMi JICKIIMOHHOTO Kypca II0 CPaBHEHMIO C y4eOHOMH

JUTEPATYPOM.
o 6 OamioB - OOydYarOImUiCsS JEMOHCTPHUPYET
TIIHEHO OTYETJIMBOE W CBOOOJHOE BIIAJICHHE KOHIIENITYaJIbHO-
NOHATUIHBIM  almapaTroM,  HAyYHBIM  SI3BIKOM |

TEPMUHOJIOTHEH COOTBETCTBYIOLIEH HaydyHOH oOxacTu.
3HaHME OCHOBHOM JMTEpaTypbl M  3HAKOMCTBO C

JIOTIOJTHUTEIHHO PEKOMEHI0BaHHOM JTUTEPATyPOIl.
Jlornyeckun KOppeKTHOE M yOEIUTENbHOE H3JI0KEHHUE
0TBETa

5 6annoB - BeicTaBisercst o0y4aroniemMmycs, €Ciid ero
OTBET JEMOHCTPUPYET 3HAHHE  Y3JIOBBIX  MpobIeM
MpOrpaMMbl ¥ OCHOBHOTO COJACp)KaHUS JIEKIIHOHHOIO
Kypca; yMEHHUE M0JIb30BaTHCsl KOHIIETITYaIbHO TOHSITHIHBIM
Xopouio ammapaToM B IIPOIECCE aHajdu3a OCHOBHBIX NPOOJIeM B
pamMKax JaHHOW TEMbI, 3HAHWE BAXHEHIHMX paboT u3
CIMCKa PEKOMEHI0BAaHHOM JINTEPATYPHI.

4 OamioB - B 1enom norudyecku KOppekTHOE, HO He
BCETJla TOYHOE U apTyMEHTHPOBAHHOE U3JI0’KEHUE OTBETA

Y 10BJIETBOPUTEIBHO 3 6amioB - BricTaBnsieTcst oOydaromemycsi, eCim ero




OTBET JICMOHCTPUPYET (parMeHTapHBbIC, TOBEPXHOCTHBIC
3HaHUSA BAXHEHIIUX pa3/esiOB IPOrPAMMBI U COACPKAHUS
JICKIIMOHHOTO Kypca; 3aTpyIHCHUS C HCIOJIb30BAHHEM
Hay‘-IHO-HOH?[TI/If/'IHOI‘O annapaTa nu TepMI/IHOJIOFI/II/I
JTUCLUTIINHEL,

2  0aIoB -  HENOJNHOE  3HAaKOMCTBO  C
PEKOMEHIOBAaHHOM JIUTEPATYPOil; YaCTUYHBIC 3aTPyTHEHUS
C BBIINOJHEHUEM IPEAYCMOTPEHHBIX ITPOrpaMMOM 3aaHu;
CTpEMIICHHE JIOTHYECKH OIMPEAEIEHHO U IOCIEA0BATEILHO
HN3JI0KUTH OTBCT

HeynosnersopurensHo

1 6amn - BeicraBnsercs oOydaromemycsi, €Ciau ero
OTBET JEMOHCTPUPYET HE3HaHWe, JIHOO0 OTPHIBOYHOE
IpeJCTaBIeHUE O JaHHOM mpolieMe B paMKax y4yeOHO-
[IPOrpaMMHOT0 ~ Marepuaja; HEyMEHUE HCIIOJIb30BaTh
NOHATUIHBIN anmapar; OTCYTCTBUE JIOTMUECKOW CBSI3U B
OTBETE

SAJAHUA U1 ITPOBEPKU YPOBHSA CO@OPMUPOBAHHOCTHU KOMIIETEHIINHU

3agaHus K KOHTPOJIIO 3HAHUM M0 pa3jaeny 1

Bapuanr 1

Teopem uyeckan uacmo

1.H606X0}II/IMO AaTb HpaBI/IJIbeIﬁ OTBET HA TECTOBLIC 3a/1aHUS.

1.PedepenTHbie rpynnsi — 310:

a) TpYIIbl, KOTOPHIE OKa3bIBAOT (MPU JUYHOM KOHTAKTE) MPSAMOE WJIM KOCBEHHOE BIIMSHUE Ha
OTHOILICHHE YEJI0BEKa K 4eMy (KOMY) - JINOO U €ro NOBEJeHHE

0) 2TO HEMOCPEACTBEHHOE COIHMAIBHOE OKPY)KCHHE WHIWBHUJIA. DTO TPYyIa, K KOTOPOH OH
HPUHAICKUT (CEMbsI, APY3bsi, COCEN U KOJIJIETH 110 paboTe).

B) 9TO peajbHas WM MHHUMAas (CKOHCTPYMPOBAaHHas) TIpYyIIa, BHICTYIAOLIAs B KauecTBE
OTTAJIKMBAIOLETO IPUMEpPa, ITO TPyIIa, KOHTAKTA, ACCOLMALIUHI ¢ KOTOPOH cTpeMsTCs U30exkath.
2. KyabTypa BKiIIOYaeT cjeayomue 3J1eMeHThI:

a) abCTpaKTHbIE U MaTepHAJIbHbIE;
0) BHELIHNE U BHYTPEHHHUE;
B) NIEPBUYHBIE U BTOPUYHBIE;

3. MecTo0 B cCOllMAJILHOM MPOCTPAHCTBE, HAACJICHHOEC OIIPEACIICHHBIM CTATYCOM, 3TO -

a) CTaTyCHasl MO3MIINS;
0) poJib;

B) CTaTyc;

T') 00s13aHHOCTb.

4. Kakmne rpynmbl COCTOST M3 CTATYCHBIX NMO3UIUI M 3aHMMAIOIIMX MX JIIOAeil, HMEKHT
JKECTKYI0 CTPYKTYPHYIO OPraHu3anuio ¢ (popMajbHbIM OIpelesieHHEM CTaTyca KaxKI0u

TO3UIINH.

a) He(hopMaTbHBIC TPYTIIIHI
0) hbopmanbHbIEe TPYIIIBI
B) 3TaJIOHHBIE TPYIIIBI

5. CyOkyabTypa—3T0 rpynmna JIIO/1eN:
a) HUMCIOIIUX HpI/I6JII/IBI/IT€JIBHO OJMHAKOBBIC HHTCPECCHI;
0) NpuAEP KUBAIOLINXCS OTIpeIeIEHHBIX LIECHHOCTEH;
B) XapaKTepU3yoILascs OIIPEAEIICHHBIM CTHIEM JKU3HY,

F) MoAACPIKUBArOIast OIIPEACICHHBIC TCUCHUA B MY3bIKE, OHCKAC, JKUBOIIUCHU U T..

Hpakmuqecmm uacmo




2.Heo0Xx0auMo pemiuTh NPaAaKTHYECKOE 3alaHue

3a/ilaHue 3aKJII0YaeTCsl B WLTIOCTpaLMK Moziesiu oBeeHus norpeduteneit @. Kornepa, I
Apmctponra, k. Conmopca u B. BoHr Ha BHIOpaHHOM IIEJIEBOM CETMEHTE, Ha IpUMeEpe
CIICAYIOUIMX TOBApOB: aBTOMOOWIb KOMIIBIOTEp, MeOellb, MHUHEpalbHas BOJA, YCIYTH
o0pa3oBaHus, YCIYTH TYPUCTUIECKIX KOMITAHUH.

[Tocne aHanM3a MOEIN MOYYCHHYIO HHPOPMAIIO HEOOXOIUMO TTOMECTUTh B TAOJIHUIIBI
I u2.

Tabmuna 1.

MapKeTHHTOBbIE CTUMYJIBI U CTUMYJbI OKPY)XKAIOIMIEH Cpelbl MO MOJAENTU IOBEACHUS

norpedburencii . Kotnepa, I'. Apmcrponra, /. Cornopca u B. Bonr

Tosap MapKeTHHTOBbIE CTUMYJIbI CtuMynbl OKpyKarolei
(ToBap, 11eHa, pacnpeaeeHue, | cpeasl (FIKOHOMUYECKUE,
MIPOIBIIKEHHE) TEXHUYECKHE, TIOJTUTUICCKHUE,
KYJIbTYPHBIE)
ABTOMOOMJIb
KOMIIBIOTEP

Me0eib

MHUHCpPAJIbHAAd BOJa

ycIryru o0pa3oBaHUs

YCIYTH TYPUCTHUYECKUX
KOMITaHUN

Tabnuua 2
XapakTepUCTUKH MTOKYIATENIs, MPOIIECC IPUHSITHS PEIICHUS TOKYIATEIeM H €ro
BBIOOp 1O Mojenu nopeaeHus norpedureneir . Kornepa, I'. Apmcrtponra, /[x. Conmopca u B.
Bomr.

Tosap XapakTepUCTUKH Oransl polecca Pemenue
MOKYIIATEs MPUHATHUS PEUICHUS | TOKYIATEeIs
DakTOopsI @akTopsl HORYTATOIEM
BHEILIHETO BHYTPEHHETO
BIIMSIHUSA BIIASTHUSI
ABTOMOOMJIb
KOMIIBIOTEP

MeOeb

MHHCpPAJIbHAad BOJAa

yciyru o0pa3oBaHus

YCIYTU TYPUCTHUECKHUX
KOMOAHUN

Bapuanr 2

Teopemuueckas uacmeo
1.Heo0xonqumo 1aTh NPaBUJIbHBINA OTBET HA TECTOBbIE 3aaHUSI.
1. OCHOBHBIMH 3JIEMEHTAMM KYJbTYPbl NOTPedJeHHs, Yepe3 KOTOpPble OHA BJHMSAET HA
NoBe/IeHUe MOTpeduTe e, ABISITCH XapaAKTePUCTHKHU:
a) BpeMsi, IPOCTPAaHCTBO, B3aUMOOTHOILIEHUS MEXKIY JIObMU;
0) penurusi, CEMbH, IIKOJIBI;
B) MOJIa, TPAAULIUU, PUTYAIIbI.
2. Kakas nepeMeHHas BiHsieT HA BLIOOP TOBApOB 10MOXo03siiicTBaMu?
a) KOJUIEKTUBU3M; B) IOMUHUPOBAHUE;
0) KOMMYHHUKaTUBHOCTb; T') COLMATU3aIIMS.




3. CemeiiHble poJIM OPHEHTHPOBAHbI HA YCICIIHOE JOCTUKEHHEe IPYNIIOBBIX 1eJIei,
KOTOpO€e ONMPAETCsl HA MaTePUATIbLHYIO NMOJIEPKKY U ABTOPUTET JiMaepa.

a) UHCTPYMEHTAJIbHbBIE

0) SKCIIPECCUBHBIC

B) CeMelHbIE

4. KyabTypa, Hapsiay ¢ ApyrumMu akTopaMy BHENIHEr 0 BJMSIHUS HA MOBeeHue
norpeduresiei, BO3eiicTByeT HA MPOLECC NPUHATHS PeLIeHUs MOTpeduTeIeM Yepe3:
a) 3HaHMsI, yMEHUS; B) CEMbIO, COTPYJHUKOB

0) Moay, TPAJAULIUU, PUTYAIIBI; T') B3MJISI6l 1 MHEHUSI.

5.KyasbTypa 310:

a) mpaBuia, 00pa3ibl MOBEACHHS B KOHKPETHBIX CUTYAIUsIX, OCHOBAHHBIE Ha KYJIbTYPHBIX
[IEHHOCTSIX;

0) BceoOIue B3MIISIIBI HAa TO, KAKOTO 00pa3a HU3HU JO0JDKHBI IPUACPKUBATHCS JIIO/IH,
dbopManbHbIe U HehOpMaTTbHBIC ITPaBUIIA, OTPEACIISIONINE, KAaKUe eI OHH JTOJDKHBI TIepe]]
co00i1 cTaBUTh U KaK JOJKHBI UX JOOUBATHCS;

Ilpakmuueckasa wacmo
2.Heo0xoanMo pelIuTh NPAKTHYECKOE 3aaHue
@upMa BBIXOAUT HA HOBBIM PBIHOK. DKCIEPTHl OLEHWIH CTEIEHb IPHUBJIEKATEIbHOCTU
JIBYX CETMEHTOB phIHKA. [10 maHHbIM TabmuIs! 2.2 OnpeaenuTh, KaKoi CETMEHT phIHKa HanboJee
HpUBJeKaTeIeH Ui GUPMBI.

Tabmuna 1
Kpurepuii onieHku cermeHTa Bec DKcrnepTHas OLICHKa
pBIHKA KpUTEpUs
Cermenr 1 Cermenr 2

1. EMKOCTB cermMenTa phIHKa 03 6 4

2. CkopocTb pocTa 0,25 7 8

3. JIlerkocTh BX0/a U BBIXOJ1a 0,15 4 5

4. IlpuObUILHOCTH 0,3 7 6
Hroro 1,0 24 23

3agaHus K KOHTPOJIIO 3HAHUI MO pa3jaeny 2
Bapuanr 1
Teopemuueckan uacmeo

1.Heo0xoaqumo AaTh NPaBUJIbLHBIA OTBET HA TECTOBbIE 3aIaHUS.

1. 9T0 KOMILUIEKC MpaB, 00I3aAHHOCTEH, CONHUAIBHBIX OXHIAHUNA, MPUCYIIMX JTAHHOM
CTAaTyCHOM MO3UIUM:

a) cTarycHas MO3UIIHS;

0) cratyc;

B) pOJIb;

T') IICHHOCTH.

2. [loTpeduTebCKOE OBEIEHNE BKJIIOYAET B ce0sl HECKOJILKO poJieil. K HUM He OTHOCHTCS:
a) poJib MHUIIMATOPA MMOKYIKU TOBApPa;

0) poJib MOJIB30BATENS TOBAPA;

B) pOJIb IPOU3BOIUTEINS TOBAPA;

T') pOJib MHUIIMATOPA OKYIIKH TOBapa.

3. PedepeHTHBIC TPYNIIBI — 3TO:

a) TPYIIbI, KOTOPBIE OKA3bIBAIOT (MPU JTMYHOM KOHTAKTE) MPSMOE HIIM KOCBEHHOE BIIMSHUC Ha
OTHOIIICHHE YeNIOBeKa K 4yeMy (Komy) - 1100 U ero moBe/eHue

0) 2TO HEMOCPEACTBEHHOE COLMAIBHOE OKPY)KCHHE WHIWBHUIA. DTO TPYyIa, K KOTOPOH OH
MPUHAJICKUT (CeMbs, APY3bs, COCEIN U KOJUIETH 10 padoTe).




B) OTO pfajibHad HIKM MHHMasd (CKOHCTp}II/IpOBaHHaH) T'pyiIia, BBICTyIIAOIIAsA B Ka4YC€CTBC
OTTAJIKMBAOUICTO IMTpHUMEpPaA, 3TO I'pyIllia, KOHTAKTa, aCCOLUMAaluu C KOTOpOI\/JI CTPEMATCA N30€KaTh.

4. CyOKyJbTypa—3T0 rpynmna JIIO/1ei:
a) HUMCIOIIIUX HpI/I6JII/ISI/IT€JIBHO OJMHAKOBBIC HHTCPECHI;
0) IpuAEP KUBAIOLINXCS OTIpeIeIEHHBIX LICHHOCTEH;
B) XapaKTepU3yIoILascs OIIPEAEIICHHBIM CTHIIEM JKU3HY,

I') OJAJIEP>KUBAIOIIIAs OTIpEIeTICHHBIC TEUEHUS B MYy3bIKE, OJCKE, )KUBOMHICH U T.JI.
5. Cewmeiinble poJii OPHEHTHPOBAHBLI HA YCHeEILIHOE [0CTHUKEHUHE TIPYNINOBLIX IleJiei,
KOTOpbIe ONMPAIOTCSl HA MATEPUATBHYIO NOIIEPKKY U ABTOPUTET Ju/epa.
a) UHCTPYMEHTAJIbHBIE;
0) SKCIIPECCUBHBIC;
B) CEMEWHBIE;
T') OOIIIECTBEHHBIE.
Ilpakmuueckas wacmo

2.Heo0Xx0auMo0 pemiuTh NPAKTHYECKOE 3alaHHue

Bribepute u3 mpaBoil KOJIOHKH TaOiuibl | BBIpOXKEHHE WM OIpEIEICHHE, KOTOpOe
COOTBETCTBYET TEPMUHY B JIEBOI KOJIOHKE.

Tabnuma 1
JlaHHbIe 1JIs1 BBITOJHEHUS 32 JaHUS

TepMuHbI Omnpenesienus
Pedepentnas rpynna He6Gonpioe yucno mroned, XOpomio 3HAIIIMUX JpPYr Jpyra u
caMOHJICHTU(UKAITNN MTOCTOSTHHO B3aMMOJICHCTBYIOIINUX MEXKITY COO0M
LlennocrtHas ['pynna, KOTOpy:0 MHAUBUAYYM HMCHOJB3YET ISl CPaBHUTEIBHOMN
pedepeHTHas rpynmna OLIEHKH CBOETO COOCTBEHHOTO TIOJIOKECHHUS WM TIOBEACHUS
CouuanbeHas rpyrma CouunanpHasi rpymnmna HEMOCPEICTBEHHOE COIMAIBLHOE OKPY>KEHUE

WHJIMBUIYYMa
Manas rpynna ['pynmna mrozeit, uybeit uHpopmanu noTpedUTENu T0BEPSIIO
Pedepentnas rpynna PeanbHas win MHMMas rpynia Jroield, KOTOpble pacCMaTPUBAIOTCS

AAaHHBIM HWHAUBUAYYMOM KaK HOCHUTCIMW WKW BBIPABUTCIIM TEX
HGHHOCTeﬁ, KOTOPBIC OH pasaciisiCT

I'pynma wiencrsa CoOBOKYNHOCTh VHJUBHIYYMOB, B3aUMO/ICUCTBYIOILINX
OIlpe/ieIeHHbIM O00pa3oM Ha OCHOBE pa3felisieMbIX OXHJIAHUM
Ka)KJIOTO WJIECHA IPYIIIBI B OTHOIIEHUHU JPYTIUX

HNudpopmanmonnas I'pynna, k KOTOpOW MHAMBUAYYM IPUHAMICKUT U HAXOIUTCA IO
pedepeHTHas rpynna BJIMSIHUEM €€ HOPM M [IEHHOCTEH
Bapuant 2

Teopemuueckas uacmeo
1.HeoOxoaqumo AaTh NPaBUJIbLHBIA OTBET HA TECTOBbIE 3aJaHUSI.

1. KyabTypa, Hapsigy ¢ ApyruMHu (pakTopaMu BHeEIIHEro BJIUSIHUS HAa TOBeJdeHHe
norpeduTeeid, BO3AelCTBYET HA NMpouece MPUHATHS PellleHUs MoTpeduTeIeM epes
Takue GakTopbI:

a) 3HAHMs, YMECHHUS;

0) MOy, TPaJULIUH, PUTYAJIBL;
B) CEMbIO, COTPY/AHHUKOB;

F) B3I bl 1 MHCHUA.

2. Kyastypa 3T0:

a) ImpaBujia, O6p8,3HI>I IMOBCACHUSA B KOHKPCTHBIX CHUTyallUAX, OCHOBAHHBIC Ha
KYJIbTYPHBIX IIEHHOCTSIX;



0) BceoOIlIre B3TJIsAbI HA TO, KAKOTO 00pa3a >KU3HU JIOJDKHBI MPHUICPIKUBATHCS JIFOJIH,
¢dopmanpHble ¥ HepOpMalbHBIC MPAaBHIIA, OMPEACISAIONINE, KaKHe IEeNd OHU JOJDKHEI
niepes; co00i CTAaBUTh U KaK JIOJDKHBI MX JIOOUBATHCS,
B) COBOKYITHOCTh YCTOWYHMBBIX (DOPM COLMATBHOTO B3aMMOACHUCTBUS, 3aKPEIUICHHBIX B
HOpMax U LHEHHOCTSX, CPEACTBAX KOMMYHHKAIMH, YACTO TIEPEIaBAEMBbIX OT ITOKOJICHHS K
MTOKOJICHUIO;
') PEKOMEHIyeMbIC MOJICITH TTOBEICHHSI.

3. KyabTypHble LEeHHOCTH, OPHMEHTHPOBAHHbIE Ha Cpely, OTPAXKAIT OTHOULIEHUE
00111eCTBA K €r0 IKOHOMHYECKO, TeXHUYeCKO U (pM3uvecKoii cpene:
a) TMYHBIE IOCTHIKEHUS / CTATYC; pelnieHue npooieM / gparanmusm;
0) aKTUBHOCTH / TaCCUBHOCTb;
B) IOMOD / CEpbE3HOCTB;
T') JINYHBIE TOCTUKCHUS B TPYIIC.

4. K uaeajibHbIM HEHHOCTSIM OTHOCHT:
a) MaTepraIu3M (TOJIydeHUEe MAaTePUATLHOTO KOM(pOPTA U HACTAXKICHUE HM);
0) TymMaHu3M (TOTOBHOCTB OKa3aTh TIOMOIIIb);
B) BJIACTH HAJ| IPUPOJION (TIOKOPEHHUE JTUKOW IPUPOJIBI);
I') IO3HIIKS Y€TOBEKa, B3I HA TY WM HHYIO CUTYAIHIO.

5. Uro mnoapadymMeBaeT KOHTEHT-aHAJIN3 (METOd WCCIETOBAHUA KYJIbTYPHBIX
LHeHHocTeil)?
a) Ka4eCTBEHHAs OIICHKA UCCIIEAYEMOTr0 O0BEKTa;
0) M3MepeHue KyIbTypHBIX IIEHHOCTEH, OTPaXEHHBIX B MAaCCOBBIX KOMMYHHUKALUAX H
JUTEparype;
B) BBISIBJICHHE N3MEHEHUH B IEHHOCTSIX OOIIECTBA;
T') SKCIIEPUMEHTAIBHYIO JIEATSILHOCTh C TMOCIICIYIONUM aHATH30M.

Ilpakmuueckasa wacmo
2.Heo0xoanMo pelIuTh NPaKTHYECKOE 3aaHue
3ajaHMe 3aKJIoYaeTcss B WUIIOCTpAllMM BIMSHUA (akTopa KylbTypbl Ha Hpolecc
OpUHATHS pemeHus: motpedureneld. llokaxure BIMSHHE KyJIbTYpHBIX LIEHHOCTEH Ha BBIOOp
norpeduTeneM IMpHUBeIeHHbIX B Tabmuue 1 ToBapoB. 3amoiHure Tabnuiy 1, ykaszaB, Kakue
KYJIbTYPHBIC HCHHOCTU II0 KPUTCPUIO HAIPABICHHOCTH OKa3bIBAIOT BJIUMAHUC Ha IIPUHATUC
NOKYNaTeIbCKUX PELICHUH, B 3aBUCHMOCTH OT BBIOMPAEMbIX TOBAPOB.

Tabnuma 1
Bausinue ¢pakTOpoB KYJbTYPbI HA NPUHSATHE PelIEHHUsI NOTPEOUTEIAMH O MOKYIIKe

Tosapsl Kynberypasie KynerypHsle Kynberypasie
LIEHHOCTH, LIEHHOCTH, LIEHHOCTH,
OPUEHTHPOBAHHBIC HA | OPUEHTUPOBAHHBIC HA | OPUECHTUPOBAHHBIC
ce0s JIpyroro Ha cpeny

ABTOMOOHWJIb

Mebernb

3aropoaHbIi JOM

X0JIOTUITBLHUK

TeneBuzop

CTI/IpaJ'IBHaH MallrHa

BedepHsist onexia

Hoytoyx

CotoBbiii Tenehon

Jlenoas onexnaa




3agaHus K KOHTPOJIIO 3HAHUI MO pa3jaeny 3
Bapuanr 1
Teopemuueckasn yacmeo
1.Heo0xoqumo 1aTh NPAaBUJIbHBINA OTBET HA TECTOBbIE 3aJaHUSI.
1. CoBOKYNHOCTH NOKYINAaTe/Iei, MMEIMNX 001me MoTpeOHOCTH U HYK/bI, KOTOpPbIE
KOMIIAaHUSI HAMepeHa 00CIYKUTh - ITO:
a) LIeJICBOM PBHIHOK;
0) 0COOBI CETMEHT;
B) MIPUOPUTETHBIC TTOKYTIATEINH;
') TOTPEOUTETN TOBAPOB MOTPEOUTEIIHCKOTO Ha3HAYCHUSI.
2. K10 cocTraBjisieT noTpeOUTEIbCKHUH PHIHOK?
a) NpEeANpUsITHS;
0) opraHu3anuu;
B) OTJCIILHBIC JIUIA H JOMOXO3SICTBA;
T') KpyIHbBIE KOPIIOPALIUH.
3. Kakue ¢akTopbl 0Ka3pIBAIOT BJIUsIHUE HA MOTPednTe el TOBAPOB NMPOU3BOACTBEHHOT0
Ha3HAYEHUA?
a) COLlMaJIbHbIE U KOMMEPUYECKHUE;
0) MepBUYHBIC M BTOPUYHBIC,
B) TJIaBHBIC U BTOPOCTEIICHHEIC,
') OCHOBHBIE M BCTIOMOTATENbHBIE.
4. HazoBuTe 00beKT NMOBeAeHUS NMOTPeONTENeN:
a) MOKYIKHU NOoTpeOuTeneii;
0) daxTOpHI, BIUSIONINE HA PEIICHUE O MOKYITKE;
B) IIOBEJICHUE TIOTPEOUTENS;
T') IOTPEOUTETTb.
5. OcHOBHBIMHM 3JIeMEHTAMH KYJbTYpPbl MOTpPed/ieHHsl, Yepe3 KOTOpPble OHA BJIMSET Ha
NoBeJIeHUe MOTpeduTe e, ABISITCH XapaAKTePUCTHKH:
a) BpeMsi, IPOCTPaHCTBO, B3aUMOOTHOILIEHUS MEXKIY JObMU;
0) penurusi, CEMbH, IIKOJIBI;
B) MOJIa, TPAAULIUU, PUTYAIIbI.

Ilpakmuueckasn uwacmep

2.Heo0xoanMo pelIuTh NPaKTHYECKOE 3aaHue

[TpeamnonoxuM, 4TO BBl CTAIM MEHEIKEPOM IO 3aKylKaM BHOBb CO3AaHHOW KpPYITHOW
CTPOMTENBHON OpraHM3alyd, BBICIIEE PYKOBOJACTBO KOTOPOW pEHIMJIO TEPBBIM JEJIOM
puoOpecT sl CBOMX pabOTHUKOB pabouyro oaexay. [1o MHEHHIO pyKOBOCTBA MPEIIPHUSTHS,
OJIeKIa JIOJDKHA OBITh MPUBJICKATEIHHOH, YI00HOH B pabOTe M COOTBETCTBOBATH (PMPMEHHOMY
CTWIIO OpraHu3aluy. BaMm Kak MeHekepy MO 3aKylmKaM IPEIOKEHO MOCTPOUTH OIHCATh
MOJIEITb TIOKYTIaTeIbCKOTO TIOBEACHUS OPTaHU3AIMH [TPH 3aKyIKe pabodeil 0eKIbl.

Bapuanr 2
Teopemuueckas uacmeo

1.Heo0xoqumo 1aTh NpaBWJILHbINA OTBET HA TECTOBBIE 3a]aHUSI.
1. Mopsak nocjie KpyumeHHs NAapoX0Ja W HECKOJbKHMX /JHeH CKUTAHWM, TOJOJAHBIH H
YCTaBUINIA, 0KA3aJICS € TOJICTHIM KOIIEJIbLKOM B IBeTyleM ropojae. OH B epBYI0 ouepe/b:
a) KYIIUT IOHPaBUBIIYIOCS KApTHUHY;
0) CHUMET HOMED B FOCTUHULIE;
B) MIOCETUT PECTOPaH;
T') BIFOOUTCS] BO BCTPETHBIIIYIOCS KPACUBYIO JICBYIIIKY.
2. Kakoii U3 yKa3aHHBIX HH’Ke TOBApPOB MOKeT YAOBJETBOPATH HECKOJIbKO Pa3JMYHBIX
norpedHOCTEl MHOTHX TPYIN NOKYyNaTeJIei:



a) NIAPUKOBAs PYUKa;

0) BeslocHuIIeT;

B) KOMITBIOTED;

T') MBLIO.

3. K mapkeTHHToBbIM ()aKTOpPaM, 0KA3bIBAIOIIUAM BJIMsIHHE HA MOKYNATEIbCKOE MOBEIeHHUE,
OTHOCHUTCS:

a) BO3pacT;

0) 11eHa ToBapa;

B) BOCIIPHUSTHE;

) 00pa3 KU3HHU.

4. IlocTOSTHHBIN MOKYNATEIb CyNIePMAPKeTa NMeeT CeMbIO H3 YeThIPeX YeJI0BeK, sIBJIsSIeTCs
MEHeI:KepOM TpeanpusTHs W YJIeHOM AacCOHANMH MEHEIKePOB Ppsiia JPYyrux
o0mecTBeHHbIX opranusanuil. Ha ero moxkymarejbckoe moBeneHue HauOoJiee CHIIbHOE
BJIMSIHHE 0KA3bIBAET:

a) YPOBECHb Pa3BUTHS KYJIbTYPHI;

0) cembs;

B) y4acTue B paboTe 00IIeCTBEHHBIX OpraHU3aIHii;

T') CTaTyC MEHEDKEpa MPEATPHUSITHS.

5. B npomnecce NPpUHATHSI PellIeHUsI 0 MOKYIKe OlleHKe W BHIOOPY NMPHEMJIeMOro BapHaHTa
TOBapa npealecTByeT:

a) moTpeOIICHHE;

0) oleHKa ToBapa B IpoIiecce MOTpedIeHNUS;

B) MOKYIIKa;

') 0OCO3HAHHE OTPEOHOCTH.

Ilpakmuueckas uacmo
2.Heo0Xx0auMo0 pemiuTh NPAKTHYECKOE 3alaHHue

BaMm, HaBepHOe, HEOJHOKPAaTHO MPHUXOIWIOCH OOpallaTh BHMMAaHUE Ha IIUTHI,
peKIamMHupyroniie pasinyHble curaperbl. Ha Bcex Takux KpacouHO OQOPMIIEHHBIX IHUTaxX
KpYIHBIMU OyKBaMHu Ha OesioM (oHe BblaenseTcs: Haanuch: «KypeHue onacHo il 3J0pPOBbs».
Kazanoce Obl, yBHIEB TaKyl0 HAANKCH, KYPSIIUI YEIOBEK JOJDKEH OPOCUTH KypUTbh, @ TOT, KTO
ele He 3HAaKoM C TabakoM, HMKOIrZJa He cTaHeT KypuTb. Ho, yBBI, pekiamoparenu,
BBIBEIIMBAIOIINE MOJOOHBIC IIUTHI, YBEPEHBI, YTO 3TUM CaMbIM OHH YBEJIHYUBAIOT MPOJAKY
TabayHbIX U37enuil. Ha uem ocHOBBIBaeTCS YBEPEHHOCTh pekjiamoaTenen?

3anaHus K KOHTPOJIIO 3HAHWH M0 pa3jaeny 4
Bapuanr 1
Teopemuueckan uacmeo

1. Ilepeuncnute (akTopbl, OKa3bIBAIOIIME BIHUSHUE Ha CHOKYCHPOBAHHOCTh BHUMAaHUS
HOTPEOUTENS: CTUMYIIBHBIC, HHIUBUAYaJIbHbIC, CHTyaI[HOHHBIC.

2. llpuBemute, TpUMEpPhl U3 JAEATEIBHOCTH POCCUUCKUX U 3apyOEKHBIX KOMIIAHWMA, IO
IPUMEHEHHUIO Pa3IMYHbIX IPUEMOB, OBBIIAOIMINX 3(PPEKTUBHOCTH BHUMAHUS.

HpaKTI/I‘leCKaﬂ 4acTb

3ananue 1. IIpaktuyeckoe 3ajaHUE O BBISBJICHUIO BOCIIOMUHAHUI MOTpeOUTENEH O pexiiaMe
TOBapoB ¢ npuMeHeHueM tectoB DAR , Crapua, Tecta moptdosuo u ap..

3aganue 2. Couckartenmto JUIEH3WM Oblla BBIJIAHA JIMIICH3US HA OCYIICCTBIICHUC
JUIEH3UPYEMOro Buja AesTenbHOCTH. CoHcKarenb JHMIIEH3UWH B 3asBICHUU MPOCHUI BBIAATH



auneHs3uto Ha 2 roga. Cpok JelCTBUS JTUIEH3UN JTUICH3UPYIOIINM OPraHoM ObLI ompezesnieH B 6
MmecsteB. OneHuTe JeHCTBUS JIMIIEH3upYyromero oprana. O00CHYHWTE OTBET.

3anaHus K KOHTPOJIIO 3HAHUH Mo pa3aeny 4
Bapuant 2
Teopemuueckasa yacmao

1. Ilogco3narenbHOE BHYIIEHHE W 3aliuTa Bocmpustue. [IpuBenure mpuMepsl MCHOIb30BaHUS
TEXHOJIOTHSI MIOJICO3HATEIIHFHOTO BHYIIICHUSI. BrickaxuTte CBOC MHEHUE 00
s dexkTuBHOCTH/HEIPDEKTUBHOCTH JAHHOM TEXHOJIOTUH, OOOCHYHTE €ro.

2.IlepeuncnuTe OCHOBHBIC IIOJIOKCHHUS KOHIEHIIMU K BOCHpusTHio. [IpuBeawrte, mpuMepsl
UCIIONb30BaHUSI OCHOBHBIX TOJOKEHUN -KOHIEMIIMM B MAapKETHMHIOBOM JI€ATEIbHOCTHU
POCCUUCKUX U 3apyOeKHBIX MPOU3BOAUTEIICH.

IIpakTHYeckas yacTh
3amanue 1. Ilokymarenb mpuoOpen Buiaeokamepy, KOTopas cioManach Ha JIECATOM Mecsle
rapantuu. OH cian ee B Mara3uH. M3-3a oTcyTcTBUS 3am4acTeil BUIeOKaMepy PEMOHTHPOBAIU 6
MECSILeB, a MOTOM MOTPeOOBAIM OMJIAThl PEMOHTA IMOJA MPEIJIOroM, YTO TapaHTHHHBINA CPOK
CIIy’)KOBl  BHJCOKaMepbl 3akoH4mics. Ha BpemMs peMoHTa TMOKymaTento ObLIO OTKa3aHO
0€3B03ME3THO MIPEOCTABUTH aHATOTHYHBIN ToBap. [IpaBel nu paboTHHKM MarazuHa? Jlokaxure
CBOM BBIBOJIBI.

2.6. PexoMeHIalMU MO OWEHUBAHHUIO Pe3yJibTATOB HMHIAMBHAYAJbHBIX
3aJaHui

MakcumMaJjiabHOe
KOJUYEeCTBO 0aJ1J10B - 3

Kpurepuu

3 Oamma - BeicraBiasercs oOydaromemycsi, €Cld OTBET
MOKa3bIBaeT TJIYOOKOE M CHCTEMAaTHYeCKOE 3HAaHUE BCETO
IpPOrpaMMHOTO  MaTepHalla U  CTPYKTYpPbl KOHKPETHOTO
BOIIpOCa, a TAaKXE OCHOBHOI'O COJEp)KAaHHUS M HOBALMH
JIEKIIMOHHOTO Kypca MO CPaBHEHUIO C Y4eOHOH JHUTepaTrypoil.
Ot1inn4HO OOyJaromuiicss JAEMOHCTPHPYET OTYETIMBOE W CBOOOJTHOE
BJIQJICHUE KOHIIENTYaJbHO-IIOHATUIHHBIM aniapaToM, HayYHbIM
A3bIKOM W TEPMHUHOJIOTMEH COOTBETCTBYIOLIEH HAy4YHOU
oOnacty. 3HAHHWE OCHOBHOHM JHMTEpaTypbl M 3HAKOMCTBO C
JIOTIOJIHUTEIIbHO PEKOMEHJIOBAaHHOM JMTeparypoi. Jlornyecku
KOPPEKTHOE U YOEeTUTEIbHOE H3JI0KEHHE OTBETA

2 OGamna - BeicTaBnsercsa oOyuaronmiemycs, €clid €ero OTBET
JEMOHCTPUPYET 3HAHHME Y3JIOBBIX TPOOJIEM MpOrpaMMbl H
OCHOBHOI'O  COJEp)KaHUS JIEKUUOHHOTO Kypca; yMEHHE
IIOJIB30BaTbCAd KOHLENTYaJIbHO ITOHATUWHBIM ammnaparoM B
npoliecce aHajau3a OCHOBHBIX NMPOOJIEM B paMKaxX JaHHOH TeMbI;
3HaHWE BaXHEHIUX paboT W3 CIUCKAa PEKOMEHIIOBAHHOM
auTepaTypsl. B 1enoM soruueckn KOppeKTHOE, HO HE BCeraa
TOYHOE U aPTYMEHTHPOBAHHOE M3JI0KEHHUE OTBETA

Xopoo

1 Oann - BsicTaBisercss oOywarolmiemycs, €cid €ro OTBET
JEMOHCTPUpPYET (parMeHTapHble, IOBEPXHOCTHBIE 3HAHMS
BOXHEHIINX  pa3fesoB  HpPOrpaMMbl U COJEPXKAHUS
JIEKLIIMOHHOT'O Kypca; 3aTPyIHEHHUS C UCIOJb30BaHUEM HAY4HO-
HNOHATUMHOIO anmapata M TEPMHHOJIOTMM  JUCIUILIMHBI,
HENOJHOE 3HAKOMCTBO C PEKOMEHJIOBAaHHOW JIMTEPaTypOH;

Y 10BIETBOPUTETBHO




YaCTUYHBIE 3aTPYAHEHMSI C BBIIIOJHEHUEM IPEAYCMOTPEHHBIX
IPOrpaMMOi 3a/laHui; CTPEMIIEHHE JIOTUYECKU OIPENEIEHHO U
I0CJIEI0BATENBHO U3JI0KUTh OTBET

MeHnee 1 Oamta - BeicraBisieTcss oOydaromiemycs, €cilud €ro
OTBET  JIEMOHCTpUPYET  HE3HaHue, JHUOO  OTPBIBOYHOE
HeynoBneTBOpUTENBHO | mpeicTaBieHue O JaHHOM IpobieMe B pamkax ydeOHo-
OpOrpaMMHOIO0  MaTepuayla;  HEyMEHHE  HCIOJIb30BaTh
IIOHATUMHBIN annapar; OTCYTCTBUE JIOTUYECKOH CBSI3U B OTBETE

3apanus 11 HHAUBUAYAJBHON Pa0d0ThI 00y4ar0MXCs
3aganue 1.

Bama xomnanus npou3BOAUT KyXOHHYIO MeOellb BCEX THIIOB M BO BCEM JTUAMa30HE IICH.
UccnenoBanuss mokazayiid, YTO TPU NPUHITHH PEUICHUS O TOKYIKE KyXOHHOW Mebenu
BepOaibHas HH(OpMAIUs UTPACT JAJIEKO HE MOCIEAHION poib. [IoAroToBhTE KpaTKOe ONMcaHue
CTpaTeruii MCIOIh30BaHUS ITOTO0 MCTOYHWKA BIUSHUS Ha motpeduteneil. Kakas n3 Hux Oymer
HauOoee 3 pexTuBHON?

3aganue 2.

Kak B3ammocBsi3aHbI J0XOJ U CONUaNbHBIA Kiacc? [Ipu Kakux OOCTOSTENBCTBAX JUIS
MapKeTOJIOr0B 0COOCHHO BaKeH YPOBEHb J10XojAa mnotpedutena? 6. Kak MOXXHO MCIONIB30BaTh
JUYHBIC [ICHHOCTH ISl CECTMEHTHPOBAHUS PhIHKA (PMHAHCOBBIX yCIIyT? MOTYT JIU T€ JKe TIOIXOIbI
MIPUMEHSATHCS B pa3BUBaOIIMXCs cTpaHax? Ha uHaycTpuanbHbIX phIHKaX?

3aganue 3.

Kakoii w3 Tpex THMOB 00ydeHus (KJIaccHYeckoe OOYCIIOBIMBAaHUE, OIEPAHTHOE
o0ycCJIOBIMBaHME WM II03HABaTelIbHOE OOyYeHHE) TIO3BOJISIET Jydllle BCEro OOBSCHUTH
CIIeyIOIIMEe MOKYIIKU: a) )KeBaTellbHasl pe3UHKA; 0) CUrapeThl C HU3KUM COJIEpP’KaHUEM CMOJI; B)
JHKUHCHI?

3aganue 4
BBl — KOHCYJIBTAaHT TIO MAPKETUHTY — JOJDKHBI MPEIJIOKUTD PEKIAMHYIO CTPATETHIO JIJIst
HOBOW MapKu CyXoro kopma ais kouiek. Kak Bbl gymaete, KakoMy MpaBUITy TMPUHSATHUS PEILICHUS
0 TMOKyINKe OyAeT cieAaoBaTh OOJIBIIMHCTBO MOTEHIMAIBHBIX ToOKymarenei? [loyemy Bbl Tak
cunraere?

3agaHue 5.
[IpoBeneHHbIE UCCIENOBAHMS TOKA3aJHM, YTO CETOJHS KOMIIBIOTEPHI CTAHOBSITCS 10
HEKOTOPOW CTENEeHU CaKpalbHBIMH. DTO MPOUCXOJUT uYepe3 puTyaiabl oOMeHa W 00JaJaHuA.
[Touemy 510 mpoucxonut? MMeeT u 3TO OTHOIIIEHUE K CTPATErMH MapKeTHUHTa?

KOMILIEKT OHEHOYHBIX CPEACTB JJISI TIPOMEKYTOYHON

ATTECTAIIUU (OK3AMEH)
Ne Conep:xaHue Ol[eHOYHOI0 CpeICTBA HNnaexc
n/n OllCHUBaeMOii
KOMIIeTEHIIUH UJIH ee
2JIEMEHTOB

PA3JIEJI 1. KOHIIENTYAJIBHBIE OCHOBBI IOBEJEHWS IOTPEBUTEJEN
Tema 1.1. HayuyHo-uccieoBaTe1bcKie MOTHBALMY NOTPe0UTeISl U €0 NMOBe/ieHUe

1 [ToBenenust moTpeduTenel - coiepkaHne KaTeropuu [IK-1.2
[TpennochlIKu KOHLUENIMY MapKeTHHIa C OpUeHTaluel Ha I1K-4.5




AN N AW

noTpeOuTeNs

[IpenmeT u 3a1aun Kypca

Vctopus nzyueHus noBeieHus noTpedureeit
MapKkeTuHT, OpHEHTUPOBAHHBIN HA TIOTPEOHUTEIS
[TpennochlIKu MO/IEIH MTOBEIeHUs] TOTpeduTeei

Tema 1.2. CerMeHTHpPOBaHHE IOTPEOUTEIHCKOI0 PHIHKA

NN N AW

Ilenu u Tanbl CErMEHTAaMU PhIHKA

[Tpu3Haku cerMeHTannuy MOTPEOUTEITHCKOTO PhIHKA

Hossle TOBapbl 1 HHHOBALMH

['pynimiel moTpeOuUTENEH M0 BpEMEH! alanTalliyi MHHOBAIHH

®aKTopsbl, ONpeAeIoImue CKOPOCTh TU(GY3HOT0 mporecca
CermeHTanus ppIHKOB: OCOOCHHOCTH TIOKYIIOYHBIX PEIICHUN
MapKeTHHT B Pa3JINYHBIX CETMEHTaX COLIMAIBHBIX KJIACCOB

IIK-1.2
[1K-4.5

PA3JIEJI 2. PAKTOPBI BJIUSIHUS HA IOBEJEHUE TOTPEBUTEJIEN

Tema 2.1. (I)aKTOPLI BHCIIHETO BJIMSAHHUSA HA NMMOBCACHUC

norpedureei

N —

[0, N SN ]

10
11

12

13

KynbTypHBIE IGHHOCTH M TOTPEOUTENHECKOE MTOBEICHHE
BnusiHue counanbHOro MoJjIoKEeHUs: Ha TOTPEOUTENBCKOE
MOBEJICHUE

[Iporiecc mpuUHATHS pelIeHUs MOTpeOuTENIEM

Tunsl JOMOXO3SMCTB U TUIIBI UX MOTPeOIICHUs

Bnusiane peepeHTHBIX TPyl Ha MOTPEOUTENbCKOE
MOBEJICHUE

Bnusinue xynbTypbl Ha BbIOOp OTAEIBHOTO IMOTPEOUTENS U
nporuecce noTpedieHus o0IecTBa B LIEIOM

BimsHue ceMbuM M JOMAIIHETO XO34MCTBA Ha IIOBEJCHUE
norpedurenei

KomMmoHeHThI ¥ CBOMCTBA OTHOIIIEHU TOTpeOUTENEH K
TOBapaM U yCIIyTaM.

Pemenue ceMeitHBIX KOH(IMKTOB MPH MOKYMATEIECKOM
MOBEJICHUU.

N3yueHune nporecca NPpUHATHS CEMENHBIX PEILICHUI

Brnusinue couuanbHON posiy Ha IOBEJEHUE MTOTpeOUTENeH.
Brnusane cempu Ha moBeneHue mnorpeduteneit. CemeliHble
poin.

[IpuunHbI U3y4eHUs CEMbU KaK OTJIEIbHON MOTPEOUTENbCKON
€A HUIBI

Pemienne cemeWHBIX KOH(DIMKTOB TMpPH IOKYNAaTEIbCKOM
MTOBEJICHUU.

IIK-1.2
[1K-4.5

Tema 2.2. ®akTOpbl BHYTPEHHEI0 BJIMSIHUS HA MOBe/leHUe NoTpeduTeei

9]

[lepconanbHbIE IEHHOCTH KaK 3HAYUMBIN (PaKTOP pa3IHymii
NOTPEOUTENBCKUX PEIICHUN

@DaKkTOpBl CUTYallHOHHOTO BIUSAHUS HA IPUHATHE
MoTpeOUTENEM PEIICHHUS.

Oco3zHanue mpo6emMbl NOTPEOHOCTH U MOUCK UH(OpMaIK
norpeduTenem

Tunbl NpoLeccoB peleHni NOTPEOUTENs IPH MOKYIIKE.
Vcnonp3oBanne 3HAaHUK 00 SMOLIUAX MTOTpeOUTENEH B
pekiame

[Tonsitne «JIM4HOCTHY. JIMYHOCTHBIE LIEHHOCTH.

[K-1.2
[1K-4.5




7 | Bocipustue kak BHYyTpeHHUH (hakTop MOBEACHHUS
norpeOuTenei

8 | Bnusnue Bocnipusitus Ha noBeseHue norpedureneil. 3aKoHbl
BOCHIPUATHS.

9 | Bocipusitue: 00beKTUBHBIEC IOPOTH OLYLIEHUH,
CyObEeKTHUBHBIC (DaKTOPHI, BIUSIOUINE HA BOCTIPUSITHE.

10 | OGy4yeHue: OCHOBHbIE CBOICTBAa O0YUYECHMSI.

11 | OOy4eHue: cTaguu U MPUHIIHIIGL.

12 | Teopuu 3aIOMMHAHUS U 3aKOHOMEPHOCTH IPOU3BOJIBHOTO
13 | 3anmomMuHaHus.

14 | MynpTHaTpuOyTHUBHAS MOJEIb 3alIOMUHAHUS U €€ TPU
KOMITOHEHTA.

15 | OTHOLIEHNE: OCHOBHBIE KOMIIOHEHTHI U XapaKTEPUCTHKHU
16 | OtHomenue: GyHKIUN OTHOUICHUH.

PA3JIEJI 3. U3YUYEHUE ITPOIIECCOB ITPUHATHUSA PEHIEHUM ITIOKYIATEJISIMUA
Tema 3.1 IIpounecc NpUHATHSA PeLICHUI 0 OKYIIKe

Mopenb nporecca NPUHITHUS PELIEHUS O TTOKYTIKE IK-1.2
Oco3Hanue mpooeMs! (MOTPEOHOCTH) U TIOUCK [1K-4.5
3 | ®opMupoBaHME U H3MEPEHHWE 3HAHUU MOTPEOUTENs O
MIPOJIYKTE, €T0 MOKYIIKE UCIIOIh30BaHUH.

4 | Ilepeuncnute u oxapakTepu3yWTe STalbl Mpollecca pelieHus
0 MOKYIIKE KOHKPETHOTO MPOAYKTA.

MortuBalusi B MapKETUHTE: OCHOBHBIE MOTUBBI IIOTPEOUTENEH.
Monens nporiecca MPUHSTHS PEHISHUS O TOKYTIKE.

7 | Oco3Hanue mpobiaembl (MOTPEOHOCTH): TJIaBHBIE MapamMeTphI
[IOTPEOUTENBCKOTO OKCKA.

[TpunsTHE pelIeHus O MOKYTIKE.

9 | BeiObop ucTOYHMKA TOKYNKH. [JIaBHBIE YCJIOBHSI 3aBOEBAHMS
JIOBEepHs IOKyNaTeNs IPO/IaBLIaAMHU.

10 | Bunsr norpebneHus

11 OueHKa abTepHATUBBI M1OCIIE TOKYIKU

12 | Peakuus motpeOuTeNs Ha HEYJIOBICTBOPESHHOCTD

13 | OcBoOoXxaEHNE OT MPOTYKTOB UCTIOIH30BAHMS

N —

AN DN

o0

Tema 3.2 Oco0eHHOCTh PHIHKOB IPOMBIILJICHHBIX TOBAPOB U MOBEJACHNE NOKYaTe el

Oco0eHHOCTH pPBIHKA TOBAPOB MPOMBIIUICHHOTO Ha3HAUYCHUS [IK-1.2
Oco0eHHOCTH pPhIHKA OpraHu3aIfil [1K-4.5
OcoOEeHHOCTH PhIHKA TOBAPOB MPOMBIIIICHHOTO HA3HAYCHHUS.
3aKyMnOYHBbII LIEHTP U paciperereHue poiei

Buipl 3aKyniok TOBapoB MPOMBIIIIIEHHOTO HA3HAYECHUS
YYyaCTHUKM TPUHATUS PEIIEHUH O 3aKylNKax TOBApPOB
MIPOMBIIIJICHHOTO HAa3HAYCHUS

7 | @akTOphl,  BAUSIOIIME  HA  MOKyMHarejledl  TOBapoB
MIPOMBIIIVICHHOTO HAa3HAYEHUS.

8 | Drambl HpUHATHA  pEUIEHMH O  3aKylkax TOBAapoOB
MIPOMBIIIUICHHOTO Ha3HAYEHUS

9 | PbiHOK TOBapOB rOCYIapCTBEHHBIX YUPEXKICHUN

10 | PpIHOK IPOMEXYTOUYHBIX MPOJIABLIOB

AN DN AW —

Tema 3.3 MapkeTHHroBble HHCTPYMEHTBI BIUSIHUSI HA NTOBeJeHUe NMOTpeduTe e




[IpuMeHeHne Ha TpaKTUKE TEOPUN JTMYHOCTH U HIMOLIUHI B

[K-1.2

MAapKETHUHIOBBIX PEIICHUSX. [1K-4.5
2 | Ucnonp30BaHue TEOPUH BOCHIPUITHS B MAPKETUHIOBBIX
peLIeHuAX
3 | CrnocoObl, wucnosnb3yemble JUIsl CTUMYJIHMPOBAaHUS peakUuu
ITOKYTIATEs.
4 | Bugsl noTpebiaeHus.
5 | OueHka aJbTEpHATUBBI [TOCJIE TOKYIIKH.
Pa3znen 4. Moaesin nmoBeieHusi moTpedouTeieil B I1IK-1.2
MApPKETHHIOBBIX CHCTEMAaX [1K-4.5
Tema 4.1.Moaesiu BOCIPUSITUS TOPrOBOH MapKHu
1 [Tporiecc mpUHATHUS MOTPEOUTENBCKUAX PEIICHUIA: JINHEHHAS U
KpYyroBasi MOJIEJIH.
2 | Iloxynka. [TokyrnouHble HAMEPEHUS U TUIIBI TOKYTIOK.
3 | CuryatuBHbIE 3a/1a44 110 OIPEIEIICHUIO TUIIA IIOKYIIOK.
4 | Metonsl  BBISBJIGHUS  IOCJIETIOKYIIOYHOI'O  JMCCOHAHCA.
Onpenenure cnocoObl MPEONOJCHUS  IOCIENOKYIOYHOIO
JUCCOHaHca (KEHC).
5 | OxapakrepusyidTe METOABI MW  JTalbl  MOJIEIMPOBAHMUS
[IOBE/ICHUS UHAUBU1YaJIbHOTO TOTPEOUTENS.
6 | PaspaboTka wuepapxuueckoil KapThl LEHHOCTH TOBapa.
dopmMHUpoBaHUE MOJETH MOKYAaTEIbCKOIO IIOBEIECHUS.
Tema 4.2 [loBenenune nmoxkynareyiei B I1IK-1.2
MAPKETHHIOBBIX CHCTEMAX [1K-4.5
1 CutyaTuBHBIE 331a4M 110 OIPEEICHUIO TUIIA JIOSUIBHOCTH K
TOBapy.
2 | Ponesas urpa no Tumnam rnporpaMm J0siIbHOCTH.
3 | Pa3paboTka mpoekTta — HPOrpaMMbl JIOSJIBHOCTH IS
KOHKPETHOTO  Mpeanpusitusi  (CTpyKTypa  IpOrpaMMbl
IpeJIaraeTcs MpernojaBaTesem).
4 | Kpurepuu oueHku 3(pPeKTHBHOCTH POTpaMM JIOSITEHOCTH.
5 | Oxapakrepusyiite CHOCOOBI UCIIOJIb30BaHUS

MOTPEOUTENTHCKOTO OMBITA B JIEATEIBHOCTH POCCUUCKUX M
3apyOeKHBIX TPOU3BOAUTEICH.

MUWHUCTEPCTBO HAYKU 1 BBICIIEI'O OBPA3OBAHU A

POCCHIMCKOU ®EJIEPALIUN

OEJIEPAJIBHOE I'OCY JAPCTBEHHOE BIXOJDKETHOE OBPA30OBATEJIBHOE
YYPEXXIEHUE BBICHIEI'O ObPA3OBAHIA .
«JOHELIKAA AKAAEMUA VIIPABJIEHUA U TTOCY AAPCTBEHHOMU CJIYXBbI»

Hanpagsienue noarorosku 38.03.02 MenemxkmMeHT
IMpoduas «MapkeTuH

Kadeapa MapkeTuHra v JIOTUCTUKU

Jucuuniuna (moayJsb) [loBenenue norpedureneit

Kype 3 Cemectp 5 ®opma 00yueHHMsI OYHasl, OUYHO-3a04YHAas




3K3AMEHAIIMOHHBIN BUJIET Nel
Teopernyeckue BONPOCHI.

1. BocripusiTue kak BHYTpeHHUH (pakTop noBeeHus NoTpeOuTenei
2. Ilpouecc npuHATHS pelIeHUs TOTpeOUTENEM

IK3amenamop: P.II. JIuzory6
VYTBepxaAeHO Ha 3acenanuu kKadenpsl «24» anpens 2023r. (mpotokos Ne 9.1
oT «24» anpens 2023r.)

3as. kagheopoi: T.A. ITonoBa




