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BuszupoBanue PII/] 1151 McriOSTHEHMSI B 0YepeTHOM y4eOHOM roay
"YTBEPXKIAIO"

Pabouas mporpamMmMa nepecMoTpeHa, 00CykaeHa U ofo0peHa s ucroHeHus B 2026 - 2027 ydeOHOM roay Ha
3acenaHuy Kadeapsl MapKeTHHIa U JOTUCTHKH

[Iportoxomn ot " " 2026 1. No_

3aB. kabenpoil KaHI. PKOH.HaVK. noleHT. [lomosa T.A. (nomce)

Buzuposanue PIIJ] 119 ucno/iHeHust B o4epeIHOM Y4eOHOM roay
"YTBEPKJIAIO"

Pabouas mporpamma nepecMoTpeHa, o0cykaeHa u oo0peHa it ucrnoaHeHus B 2027 - 2028 yuebHoM roay Ha
3acefaHny Kadeapsl MapKeTHHTa U JJOTUCTHKH

[Iporokomn ot " " 2027 1. Ne_

3aB. kadenpoi KaHA. PKOH.HAYK, OIEHT, [lonosa T.A. " (mommics)

Buzuposanue PIIJ] n1s ucnosiHeHUs: B ouepeHOM Y4eOHOM roay
"YTBEPXKJIAIO"

Pabouas nporpaMMa nepecMoTpeHa, 00CyKaeHa U of00peHa s ucrnoyHeHus B 2028 - 2029 yueOHOM roay Ha
3acenannu kadeapsl MapKkeTHHTa ¥ JTOTUCTUKH

[Iportoxomn ot " " 2028 1. Ne_

3aB. kabenpoil kKaHI. 3koH.HavK. noueHTt. [Tonosa T.A. (nomuce)

Buzupoanue PIIJ] n1s1 ucriojiHeHUsI B 04epeHOM Y4eOHOM roay
"YTBEPXKJIAIO"

Pabouas mporpamma nepecMoTpera, 00cyxkaeHa u og00pena st ucroaHeHus B 2029 - 2030 yueOHOM rory Ha
3acenanuu kadeapbl MapkeTHHTa ¥ IOTUCTUKH

[Iporokon ot " " 2029 r. Ne_

3aB. kadenpoii KaHJ. PKOH.HayK, noueHT, [Tornosa T.A. ~ (nommucE)



PA3JIEJI 1. OPTAHU3AIIMOHHO-METOJUYECKHI

1.1. OEJA JUCIIAITJIMHbBI

(dbopMupoBaHNE 3HAHUA W YMEHHI WCIIOJNB30BaHMS MAapKETHHTOBBIX H HH(POPMAIMOHHO-aHATUTHYECKUX
METOJIOB UCCJICIOBAaHUS KOHIICTIIUNA COBPEMEHHOTO MapKETHHTa

1.2. YYEBHBIE 3AIAYU U CHUTIJINHBbI

3anaun y4eOHON AUCIUTUTHHEI:
- PaccMOTPETh METOMOJIOTHYECKHE OCHOBBHI M IMPAKTUKY MapKETHHTa KaK KOMIUIEKCHOTO IOAXOoAa K YIIPAaBJICHHIO
MIPOU3BOICTBOM M pPeaiu3alluy MPOIYKIIMH Ha PhIHKAX C YYETOM CIIpoca U TpeOOBaHU MOTPEOUTENCH;
- BbIPa0OTaTh YMEHUS W HABBIKM MPAKTHYECKOTO TPUMEHEHUS MOJeed W HMHCTPYMEHTOB U KOHIICTIIUH
COBPEMEHHOT'0 MapKETHHTa;
- MCITIOJIb30BAaTh MOJTYYCHHBIC 3HAHUS /15 TOBBIIICHUS 3PPEKTUBHOCTH IEATSIILHOCTH NPEANPUATUI U OpraHU3alni.

1.3. MECTO [JUCHOMIUIMHBI B CTPYKTYPE OCHOBHOH OBPA3OBATEJILHOM
INPOI'PAMMBI

Hukn (paszaen) OIIOII BO: |b1.B

1.3.1. Jucyunnuna "Konyenyuu cogpemennoeo mapkemunea" onupaemcs Ha ciedyrouue 31eMeHmbl
Oll0Il BO:

Beenenue B npodeccuro

OCHOBBI HayYHBIX UCCIIEJOBAHUMN

OOwmuii MEHEIHKMEHT

1.3.2. Jucyunnuna "Konyenyuu coeépemenno2o mapkemunea" —evlcmynaem —OnOpOU  Onsi  CRe0yIoujux
INEMEHMOB:

[loBenenue motpeduTeENei

MapKeTHHT 3aKyIHOK

MapxkeTHHsr yciyr

CrpaTternueckuii MapKeTHHT

praBJ’ICHI/IC PBIHKOM cObITa

1.4. PE3YJIBTATbBI OCBOEHUSA JUCIIUIIJINHBI:

IIKc-1.1: Obnaoaem Hagvikamu UCHONb308AHUSL MAPKEMUH208bIX U UHDOPMAYUOHHO-AHATUMUYECKUX
MEmMo008 UCCAeO08aANHUA KOHYENYUL COBPEMEHHO20 MAPKEMUH2A

3HATB:

YpoBenb 1 | cOBpeMeHHBIE TCHICHIIMH B MapKETHHIE;, METOJbI HCCICIOBAaHHMsS PBHIHKA M OICHKH IMOTPEOHOCTH
Om3Heca; COBpEMEHHBIE TEOPHH IMOBENEHUS MOTpeOWTeNe M MPHHLIMIB KIMEHTOOPHEHTHPOBAHHOCTH
Ou3HEeCca; METO/IbI OIICHKH KOHKYPEHTOCIIOCOOHOCTH OpraHH3allHH.

ypOBeHL 2 COBPCMCHHBIC TCOPHUU IMMOBCACHU 1'[0Tpe6I/ITCJ'IGI>i 1 MPUHIUIIBI KIIMCHTOOPHUCHTUPOBAHHOCTHU 6I/I3H6C3.;

YpoBenb 3 | METOBI OLIEHKH KOHKYPEHTOCITOCOOHOCTH OpTaHHU3AIIHN.

VYMeTn:

YpoBens 1 |ocymiecTBIATs cOOp MapKETHHTOBOH MH(POPMALUK M MPOBOAWTH MAPKETHHTOBYIO aHAUTUKY PHIHKA, B
TOM YHCJIe C TPUMEHEHNEM TexHoJorui digital-mapkeTunra,

YpoBeHb 2 | aHAMU3UPOBATh TOBEACHUE MOTPEOWTENe W YIPaBIATh MM HAa OCHOBE COBPEMEHHBIX KOHIICTIIIHH
MapKeTHHTA,;

YpoBennb 3 |noa0upaTh METOAbI OICHKH KOHKYPEHTOCIIOCOOHOCTH M  MPOBOJUTH HEOOXOIMMBIC PACUETHI
SKOHOMHUYECKHUX MOKa3aTeNen

Bnaners:

Yposens 1 TEOpHUEH KJIaCTEPHOM JTIOTUCTUKHI

YpoBeHb 2 | MeTOAaMH yIPaBICHAA U KOHTPOJIS QYHKIMOHUPOBAHUSA KIACTEPHBIX 00pa30BaHUMA

ypOBeHB3 MCTOJaMU aHajr3a ACATCIIBHOCTH KJIIACTCPHBIX 06pa3OBaHI/II>'I U yhnpasJICHUA JIOTUCTUYCCKHUMU
IIOTOKaMH1 B HUX

B pesynvmame oceoenuna oOucyunaunvt ''Konuenuuu coepemennozo mapkemunza' oodyuaowuiica

3.1|3HaTh:

OCHOBHBIC TCOpHU M KOHLCHIMUHW MAPKETHHIA W HUX BJIHMAHUC HAa MAPKCTHUHIOBYIO CUCTCMY HPCANPUATHA;
MCTO/bI MAapKECTUHIT'OBBIX I/ICCJ'ICI[OBaHI/Iﬁ nu aHaJIn3a I/IH(l)OpMaLII/II/I; MCTOJO0JIOTHUIO IIPUMCHCHUA
MAapKCTUHI'OBBIX HHCTPYMCHTOB B HpaKTquCKOﬁ ACATCIIBHOCTH OpraHru3alvu, Q)aKTOpBI BHCIIHCH U
BHyTpCHHCﬁ Cpeabl OpraHm3anyv,; OCHOBBI MAPKETHMHIAa M MCHCIKMCHTA C LCJIbIO aHaJIn3a ACATCIbHOCTHU
OopraHusannu; METOAbI U IPUHIUIILI aHaJIN3a PbIHKA U HOTpSGHOCTeﬁ HOTpC6I/ITeJ'I$[




3.2| YmeTh:

UCIIOJIb30BaTh TEXHHMYECKUE, MApPKETHHTOBBbIE M WH()OPMAIOHHO-aHAIUTHYECKUE METOABI MCCIEHAOBAHUS U
aHanm3a WHQOpMANUK; HCIOIb30BaTh 3HAHUS 3aKOHOJATENIBCTBA, PErJIaMEHTHPYIOMIEr0 MapKETHHTOBYIO
ACATCIIBHOCTE OpraHu3alvu; IMPOBOAUTH KOJIMUECTBEHHBII M Ka4eCTBEHHBIM aHaJIN3 I/IH(bOpMaHI/II/I, JCJaTh
BBIBOABI M3 MOJYYEHHOrO aHanu3a s pa3paboTKH yNpaBlICHYECKHX pPEIICHWH; Ha OCHOBE 3HAHUN
O0COOCHHOCTEH pa3BUTHS MapKETHHTA AaHAIN3MPOBATh BHYTPCHHIOID M BHENIHIOW Cpery HpeANpHUsTHS;
aHaJM3MPOBATh PHIHOK U MOTPEOHOCTH MOTpeduTeNell Ha ocHOBe cOopa, 00paboTKM W aHanu3a WHGOpMAIUU
0 ¢axTopax BHEIIHEH M BHYTPEHHEH Ccpelbl OpraHW3allMM; CETMEHTHPOBAaTh PBIHOK Ui ONpEeAeTICHUS
Ka4eCTBEHHBIX XapaKTEPUCTHUK MOTpeduTeeit

3.3| Baagern:

HaBBIKAMH HCITOJIL30BaHUS Pa3IMYHBIX METOJOB aHanu3a WHGOpMaruu Juisi GOpMHPOBAHHUS MapPKETHHIOBOH
KOHIIEMNIIMH;, HaBbIKAMU IMPOBEJACHUS KAaYECTBEHHBIX M KOJMYECTBEHHBIX HCCIEAOBAHUM MapKETHHTOBOM
JIEATSIIbHOCTA OpPraHM3alli{; METOJaMM W NPHHIUIAMH (OPMHPOBAHHMS MAPKETHHTOBOM KOHIICTILIUU
OpraHu3alliM, METOJaMU aHalu3a BHYTPEHHEW U BHEIIHEH Cpeabl MNPEeANnpusiTUs, NOPUMEHEHUS
MapKETHHTOBBIX HMHCTPYMEHTOB Ha OCHOBE BHIOOpa EHCTBYIONIMX KOHIENIWHA, NPUMEHEHHS METOI0B
MIPOJIBIDKEHUS TOBApOB W YCIIYT; HAaBBIKAMH aHAJIM3a PHIHKA M MOTPEOUTEIILCKUX MOTPEOHOCTEH Ha OCHOBE
MPOBEJICHHOTO aHalK3a BHEIIHECH M BHYTPEHHEW Cpe/bl, HABBIKAMU Pa3pa0O0TKH KOHIICHIIUN MapKETHHIOBOH
JIEATEIbHOCTU OpraHU3alNun

1.5. ®OPMbI KOHTPOJIA

Tekymuii KOHTPOJNb YCIEBAEMOCTH TMO3BOJSET OICHUTh YPOBEHb C(HOPMHPOBAHHOCTH 3JIEMEHTOB
KOMITCTCHIINY (3HAHWHA, YMEHUN W TPHOOPETCHHBIX HABBIKOB), KOMIIETCHIIMH C TMIOCIEIYIONUM OOBEIUHEHHUEM
OIICHOK ¥ TMPOBOAMUTCA B (JOpPME: YCTHOIO ONpoca Ha JICKIMOHHBIX M CEMHUHAPCKHUX/TMPAKTHYCCKUX 3aHATHIX
(bpoHTaNBHBINA, WHAWBHIYaTbHBINA, KOMILIEKCHBIN), MHUCHBMEHHOW MPOBEpKH (TECTOBHIC 3a/aHWs, KOHTPOIb 3HAHWH
M0 paslieNny, CUTYAllMOHHBIX 3aJlaHWi ¥ T.II.), OICGHKH aKTUBHOCTH pabOThl 0O0yYaromerocs Ha 3aHSATHH, BKIIOYast
3aJaHus ISl CAMOCTOSITENILHOM PabOTHI.

Hpomeofcymouna}l ammecmauun

Pe3ynpTaThl TEKylIero KOHTPOJII W MPOMEKYTOYHOH arrecTaluil (QOPMUPYIOT PEHTHHTOBYIO OIEHKY
pabotel cTtymeHTta. Pacmpenenenue OamioB mnpu  (GOPMHPOBAaHMM PEHTHHIOBOW OLEHKHM pabOTBl CTyICHTa
OCYIIECTBISIETCS. B COOTBETCTBMU C JACHCTBYIOIIMM JIOKAJbHBIM HOPMAaTHBHBIM akToM.  Ilo  nmucuumruinHe
"KoHuenmuu coBpeMeHHOro MapKeTHHTa'" BHIOM ITPOMEXYTOYHON aTTeCTAIlH ABISETCS DJK3aMeH

PA3JIEJ 2. COAEPKAHUE JTUCIUIIJIMHBI

2.1. TPYJOEMKOCTb OCBOEHUA JUCHUITIMHBbI

O6mas Tpymo€MKOCTh AUCHHMIUIAHEI "KOHIIENIIMN COBPEMEHHOTO MapKeTHHTa" COCTaBiseT 3 3auéTHBIC
enquHubl, 108 gacos.

KonndecTBo 4acoB, BBIAETSEMBIX Ha KOHTAKTHYIO pabOTy C IperojaBaTeleM M CaMOCTOATENBHYIO paboTy
00y4aromerocs, onpeaenseTcs yIeOHbIM TIIAHOM.

2.2. COOEPKAHUE PA3JIEJIOB JUCHUITIMHBI

HaumeHoBaHue pa3ae/ioB U TeM /BUJA 3aHATHA/ Cemectp | YHacoB | Kommneren- | Jluteparypa | Uure | Ilpumeuanue
/ Kypce 101014 PaKT.

Paznen 1. DBosionusi TeEOPUM MAPKETHHTA U €0
OCHOBHBbIC IPUHIUIbBI

Tema 1.1. DBonrouuns mapketunra /Jlex/ 3 1 [IKc-1.1 J1.1 0

J1.2J12.1

JI2.2J13.1

JI3.2J13.3
01

Tema 1.1. DBomonus Mapkerunra /Cem 3aH/ 3 1 IKc-1.1 J1.1 0

JI1.2J12.1

J12.2J13.1

JI3.2 J13.3
31

Tema 1.1. DBomonust mapkerunra /Cp/ 3 6 [MKc-1.1 J1.1 0




J1.2J12.1

JI2.2J13.1
JI3.2J13.3
21
Tewma 1.2. KornenryaipHbIE MOJOKEHUS TEOPUU IIKc-1.1 JI1.1
mapkeTtunra /Jlek/ JI1.2J12.1
JI2.2J13.1
JI3.2J13.3
o1
Tewma 1.2. KoHuenryaiabHble OJIOXKEHUS TEOPUU TTKc-1.1 JI1.1
Mmapketunra /Cem 3aH/ JI1.2J12.1
JI2.2J13.1
JI3.2J13.3
31
Tema 1.2. KonuenryaiabHble MONOKEHUS TEOPUU ITKc-1.1 J1.1
mapketurra /Cp/ JI.2J12.1
JI2.2J13.1
JI3.2J13.3
o1
Paznen 2. CoBpeMeHHbIe MP0GJIeMbl MADKETHHTA H
MyTH UX pa3peirieHus
Tema 2.1. MapkeTHHT 1 COBPEMEHHOE [TKc-1.1 J1.1
o0OmectBo /Jlex/ JI1.2J12.1
JI2.2J13.1
JI3.2J13.3
o1
Tema 2.1. MapkeTHHT U COBpEMEHHOE ITKc-1.1 JI1.1
obmectBo /Cem 3an/ J1.2712.1
J12.2J13.1
JI3.2J13.3
91
Tewma 2.1. MapkeTUHT U COBPEMEHHOE ITKc-1.1 JI1.1
obmectso /Cp/ JI1.2J12.1
JI2.2J13.1
JI3.2J13.3
a1
Tewma 2.2. Ilcuxonorudeckue pa3andus TTKc-1.1 JI1.1
COBpPEMEHHBIX KOHLIENIMN MapKeTuHra /Jlex/ JI1.2J12.1
JI2.2J13.1
JI3.2J13.3
o1
Tema 2.2. TIcuxonorudeckre pazinyus TTKc-1.1 JI1.1
COBPEMEHHBIX KOHIIEHIMI MapKeTHHra. /CeM JI1.2J12.1
3aH/ JI2.2J13.1
JI3.2J13.3
31
Tema 2.2. Tlcuxonoruueckue pazaudus ITKc-1.1 JI1.1
COBpEMEHHBIX KOHIENINHA MapkeTuHra. /Cp/ JI1.2J12.1
JI2.2J13.1
JI3.2J13.3
o1
Tewma 2.3. ®opMbI MapKeTHHTA, pEATH3yEMbIC B ITKc-1.1 JI1.1
paMKax ero COBpeMEHHBIX KOHIIENIUN JI1.2J12.1
/Jex/ JI2.2J13.1

JI3.2J13.3




31

Tewma 2.3. ®opmbl MapKeTHHTa, pECATH3yEeMbIC B 2 ITKc-1.1 JI1.1
paMKax ero COBpeMEHHBIX KoHIenuuii /Cem JI1.2J12.1
3af/ JI2.2J13.1
JI3.2J13.3
91
Tema 2.3. ®opMbl MapKeTHHTa, peau3yeMble B 7 TTKc-1.1 JI1.1
pamKax ero cCoBpeMeHHbIX KoHIenui /Cp/ JI1.2J12.1
J12.2J13.1
JI3.2J13.3
o1
Pazgen 3. Konuenuun coBpeMeHHOI0 MapKeTHHIa
Tema 3.1. Koruenuusst CSRP « CUSTOMER 2 [1Kc-1.1 JI1.1
SYNCHRONIZED RESOURCE JI1.2J12.1
PLANNING» (cHHXpOHHOE C KIIUEHTOM JI2.2J13.1
IUTaHUpOBaHueE pecypcos). /Jlex/ JI3.2 J13.3
31
Tema 3.1. Konnermuuss CSRP « CUSTOMER 2 IIKc-1.1 JI1.1
SYNCHRONIZED RESOURCE J.2J12.1
PLANNING» (CHHXpOHHOE C KITUEHTOM JI2.2J13.1
IUIaHKUpOBaHUe pecypcoB). /CeM 3an/ JI3.2J13.3
o1
Tewma 3.1. Koanermmust CSRP « CUSTOMER 10 ITKc-1.1 JI1.1
SYNCHRONIZED RESOURCE JI1.2J12.1
PLANNING» (CMHXpOHHOE C KIIHEHTOM J12.2J13.1
TUTaHupoBaHue pecypcos). /Cp/ JI3.2JI3.3
31
Tema 3.2. IloauTuKa IPOJBUKEHUS B CUCTEME 2 ITKc-1.1 JI1.1
mapketunra /JIex/ JI1.2J12.1
JI2.2J13.1
JI3.2 J13.3
21
Tewma 3.2. [loauTHKa IPOJBUKEHUS BCUCTEME 2 ITKc-1.1 JI1.1
Mmapketunra /CeM 3an/ JI1.2J12.1
JI2.2J13.1
JI3.2J13.3
91
Tema 3.2. TlonuTHKa MPOABUKEHHUS B CUCTEME 12 TTKc-1.1 JI1.1
mapkerunra /Cp/ JI1.2J12.1
J12.2J13.1
JI3.2J13.3
31
Paznen 1,2,3 /Konc/ 2 IIKc-1.1 JI1.1
JI.2J12.1
JI2.2J13.1
JI3.2J13.3
o1

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOI'MH

OGpaSOBaTeJ'ILHBIe TECXHOJIOTUM: JICKIIUHU, CEMHUHAPCKUE 3aHATHA, CaMOCTOATCIbHasA paGOTa o6yanoumxc;{

110 BBITIOJIHEHUIO PA3JIMYHBIX BUIOB SaIIaHI/Iﬁ.

JIeKIMOHHBINM MaTepuan MPEJACTaBICH B BuUIE Ciadj-nipedeHTanuu B (opmare «PowerPointy. [lns HarmsmHocTH
UCIIONIB3YIOTCSl MAaTepuaibl pPa3IMYHBIX HAYYHBIX M TEXHHUYECKUX JKCIEPUMEHTOB,

CIIPpAaBOYHBIX MAaTCPUATIOB,




Hay4HBIX CTaTeu T.1.

B xome nexuuu mnpemycMoTpeHa oOpaTHas CBsI3b C OOYYArOIIMMUCS, AKTUBHU3UPYIOIIME BOIMPOCHI, MPOCMOTDP H
oocyxnenne  BuneouiabmoB. [Ipy  TpOBEAGHWH  JIGKIMIA  KCHOJB3YETCS  MPOOIEMHO-OPUCHTHUPOBAHHBIN
MEXTUCITUTUTHHAPHBINA TTOIXO/, TPEIMOIAratoIii TBOPUECKUE BOITPOCH U CO3/IaHUE TUCKYCCHOHHBIX CUTYAIHI.

IIpu M37I0KEHUH TEOPETUIECKOTO MaTephana HUCIONB3YIOTCS TaKWe METOJbI, KaK: MOHOJOTHYCCKUN, IBPUCTUUCCKUMN,
UCCIICZIOBATENIBCKHM, MPOOJIEMHOE M3JIOKEHUE, a TAKKE CICAYIOIIUE TPUHIUIBI JUIAKTUKH BBICIICH IIKOJBI, TAKUE
KaK: IOCIIEZIOBATENIFHOCTh U CUCTEMAaTHYHOCTh OOYYEHHs, TOCTYHMHOCTh OOYYCHHS, MPUHIUN HAyYHOCTH, TPUHITUITHI
B3aMMOCBSI3H TCOPHH U MPAKTHUKH, HATJSATHOCTH M Jp. B KOHIE KaXKIOH JIEKITUU MPETyCMOTPEHO BpeMs IJIsi OTBETOB
Ha BOTIPOCHL.

PA3JIEJ 4. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIHIHEYEHMUE JUCHUIIJINHBI

4.1. Pexomenayemasi iuTeparypa

1. OcHoBHas1 JIMTEpaTypa

ABTODHI, 3arnaBue N3parenscTBO, rox
JI1.1 |Ka¢wunaos, B. B. CoBpeMEHHBIC KOHIICTIIIUY YIIPABJICHUS: yueOHUK (442 Mockga : KpeatuBnas
c.) skoHOMHKA, 2020
JI1 2| pHios E.M., CIlo, 2 012
Koknerpa H.E CappeMeHHBIe KOHIICTIIINH YIPABICHHS PRIHKOM (157 ¢.)

2 .Jlo no nHWTENLHA § NWTEpa TY pa

ARTO 1 LI 3arnaBue WznaTenscTBO, TON
JI2.1 co CTaBI:ITeJ'II/I Ko Huemnuuu co Bp emeHHo ro map kerudra: ko HemekT|['OY BIIO "JOHAVYUI'C",
O. H. bapkaiosa, JIEKIHH U1t 0 Oy dYaomux csi2 Ky p cao Op a3o BarenpiR0i

C. A. bapbItHUKOB |TIp O Tp aMMbI OakajaBp HaTa Halp aBJICHUS 110 IO TO BKHU

38.03 .02 « Menemxkment» (nmp o ¢uib « Map KefuHT» )

(176 c)
JI2.2 |llBeTkoBa, E. A. OCHOBHBIEC KOHIICTIIINH SKOHOMUKHU. VcTopus MockBa : MocKOBcKuUit
SKOHOMHUYECKHX YUCHHIA: TPAKTHKYM (56 c.) MeJaroruaecKuit

roCyIapCTBEHHBIN
yHuBepcuteT, 2019

3. Merogu4yeckune pa3padoTKu

ABTODEHI, 3arnaBue WsnarenscTBO, TOA

J3.1 Ko Huemnuuu co Bp emeHHo ro map ketunra: meto auuecHmeienx: JounAYul'C, 2024

B.1O. Jlynuna, O.B. |p exko MeHIauuy M0 O p TaHU3alMHU CaMO CTO SITENbHO H

Makaposa, A.1O. p abo T ms cTty neHTo B2 Ky p ca Oll 6akamaBp matd

CrpuxakoBa Hamp aBieHusa mo aro To Bku3 8 .0 3 .0 2 MeHemxMeHT

(mp o ¢umb « Map ketunr» ) (3 8 )

JI3.2 Ko wmemnmuu co Bp eMeHHO To Map KeTuHTra: Meto amdechmaenk: JounAYul'C, 2024

B.1O. Jlynuna, O.B. |p exo MeHIauuu A Op O BEICHUS CEMUHAp CKUX 3aHATUN

Makapoga, A.1O. Ut cTy AeHTo B2 Ky p ca Oll GakamaBp wara Hamp aBIigHUS

CrpmxakoBa mo aro 1o Bku3 8 .0 3 .0 2 MenemxmeHT (Ip o GMIIH

« Map xetunr» ) (4 0 c.)

JI3.3 Ko Huenuuu co Bp emMeHHO ro Map keruHra: ko HemekT Joneux : ®DT'EOY BO
A.1O. CtpmwxkakoBa, |mekmwii : st o Oy Harommx csi2 Ky p cao Op azo BaregiiffOHAYUI'C", 2024
B.IO. Jlynuna, O.B. |mp o rp ammbl OakajaBp uaTa Hamp aBJICHUS IO A0 TO BKU

Makaposa 38 .03 .02 Menemxment (mp o ¢uins "Map xerunr")| (7 5

c.)

4.2. IlepeyeHb pecypcoB
HH(OPMALMOHHO-TEJIEKOMMYHUKAIMOHHON ceTH "UHTepHeT"

1 | OcHoBbl coBpemennoro mapkernra lllesuenko [I. A. https://e.lanbook.ru/book/229598

4.3. IlepeyeHb MPOrpaMMHOI0 o00ecreYeHus

JInueH3noHHOE W CBOOOJHO  PACIpPOCTpaHsAEeMOE  INpOrpaMMHOE  OOecIeYeHHe, B TOM  YHCIIE
OTEUECTBECHHOTO POM3BOICTBA:
JInieH3uoHHOE ¥ CBOOOIHO PacpOCTpaHsIeMOe IPOrpaMMHOE
obecrieueHue, B TOM YUCIIE€ OTEYECTBEHHOTO IPOU3BO/ICTRA:
- Libre Office (nuuen3us Mozilla Public License v2.0.)




- 7-Zip (munen3us GNU Lesser General Public License)

- AIMP (munensust LGPL v.2.1)

- STDU Viewer (freeware for private non-commercial or educational use)
- GIMP (munensus GNU General Public License)

- Inkscape (nmuuensus GNU General Public License).

4.4. IIpodeccuoHanbHble 0a3bl AAHHBIX U HHPOPMALHOHHBIE CTIPABOYHbIE CHCTEMBbI

OnextponHbii kaTanor uganuii ®I'BOY BO "IJOHAYUI'C" - http://unilib.dsum.internal/

JoHeukas pecnyOnukaHcKas yHUBepcanbHas HayyHas oubnuoreka uM. H. K. Kpynckotii - http://www.lib-dpr.ru/
Hayunas snexrponnas 6ubmuoreka « KUBEPJIEHUHKA» - https://cyberleninka.ru/

Hayunas snexrponnas oudnunoreka eLIBRARY .RU -http://elibrary.ru/defaultx.asp

OBC Jlans https://e.lanbook.com

OBbC «(3HAHMNYM» https://znanium.ru

4.5. MaTepuajibHO-TEXHUYECKOe o0ecrneuyeHue U CIUIINHBI

Jns mpoBemeHust y4yeOHBIX 3aHATUH, NPELYCMOTPEHHBIX OOpPA30BATENbHOW NPOrpaMMOi, 3aKpeIuICHBI
ayAUTOPUH COTJIACHO DACIMCAHUIO Y4YEeOHBIX 3aHATHH: pabodee MeCTO IpernojaBaTels, MOCaJ0YHbIE MecTa II0
KOJIMYECTBY O0YYaIOLINXCsI, JOCKA MEJIOBast, HIEPCOHATBHBIN KOMIBIOTEP C JIMIICH3UPOBAHHBIM
IpOrpaMMHBIM 0OecrieyeHreM 00LIero Ha3HAYeHUs, MyJIbTUMEAUHHBINA POEKTOP, SKPaH, UHTEPAKTUBHAS MaHEelb.

B ciydae HeoOxoammocTd, 0OyyarolMMCS W3 4YHCIAa JMIl C OIPAaHUYCHHBIMH BO3MOKHOCTSIMH 3J0POBbS (110
3asBJICHUIO O0YYalOLIerocsi) MOTYT TNpeajaratbCsi OJHW W3 CIEIYIOIMX BapUaHTOB BOCIPHATHS HH(opManmu c
YYETOM HX MHAWBUAYAIBHBIX ICUXO()U3NIECKUX 0COOCHHOCTEH:

1) c mpUMeHEeHNEeM IEKTPOHHOTO 00yUeHHS U JUCTAHIIMOHHBIX TEXHOJIOTHH.

2) ¢ IpUMEHEHHEM CIIEHUANIbHOTO 000pynoBaHMs (TEXHHKH) M MPOrpaMMHOr0o obecredenus, nMerouxcs B @PI'bOY
BO «IOHAVYUI ' Cy.

B mpouecce oOyueHus mpu HEOOXOIMMOCTH Ul JIMI C HApyIICHUAMH 3PEHUS, CIyXa M OINOPHO-IBUIaTEIbHOTO
armapara IpeJoCTaBIAIOTCS CIeIYIOMINe YCIOBHSL:

- 7SI UL C HapyIIEHUSMHU 3peHUs: yueOHO-METOANYEeCKHEe MaTepuanbl B IeYaTHoW (GopMme YBETHYCHHBIM MIPUQPTOM;
B (opMme 3IeKTpOHHOro IOKyMeHTa; B Qopme aynuodaiina (mepeBox Y4eOHBIX MaTepHalioB B ayauodopmar);
MHIMBUIYyaJbHbIE 3aJJaHNS U KOHCYJIbTalllH.

- Ui JMIl C HApYUICHUSIMU CIIyXa: Y4eOHO-METOJMYEecKHe MaTepHajibl B medaTHOW ¢opme; B (opMe SIEKTPOHHOTO
JOKYMEHTa; BUACOMAaTepUallbl C CyOTUTpaMM; MHAMBHUIYAIbHBIC KOHCYJNbTAllMM C MPHUBICUYCHHEM CYypAOICPEBOAYMKA;
MHIMBUIYyaJIbHbIE 3aJaHNS U KOHCYJIbTalllH.

- s JHIl C HApYNICHUSMH OIOPHO-IIBUTATENFHOrO ammapara: y4eOHO-METOAMYECKHEe MaTepualibl B TEYaTHOM
¢dopme; B popme dIIEKTPOHHOTO JOKYMEHTa; B popMe ayanodaiiia; MHINBUAYaJIbHbBIE 3aJaHNsl 1 KOHCYJIbTAlNH.

PA3JIEJI S. ®OHJI OHEHOYHBIX CPEJICTB

5.1. KonTpoJibHble BONPOCHI U 3aJaHUSA

[Ipupona u posnb MaKpo- ¥ MUKPOMAPKETHHTIA.

XapakTepuCTHKa COBITOBON KOHIETIINN MapKETHHTA.

XapakTepucTUKa KOHLEILUU COIIUATIBHO-3TUYHOTO MAapKETUHTA.

XapakTeprucTUKa MapKeTHHTa MapTHEPCKUX OTHOIICHUH.

XapakTtep B3anMOJICHCTBUS 00JIacTel 3HAHUMA «TICUXOJIOTHSD» M «MAPKETHUHTY.

[IpumeHeHHEe MapKETHUHTOBBIX CTPATETUN C YUETOM Pa3IMYUil B HAIIMOHAIBHBIX TPAJUIIHIX.

®opMbI MApKETUHTA, PeAIU3yEMbIE B PAMKAX €r0 COBPEMEHHBIX KOHLIECTIINN: JJTATEPATbHbBII MapKETHUHT.
DopMBI MapPKETUHIA, PEAIN3YEMBIE B PAMKAX €r0 COBPEMEHHBIX KOHLICMLIHI: BUPYCHBIN MapKETHHT.
®opMBI MapKeTHHTa, peai3yeMble B paMKax €ro COBPEMEHHBIX KOHIEMIIN: MapTU3aHCKUI MapKeTHHT.
0. DopMbI MapKETUHTA, peallu3yeMbIe B PaMKaxX €ro COBPEMEHHBIX KOHLICTIIUMA: apOMaMapKETHHT .

SO XNA N R WD

5.2. Tembl NHCbMEHHBIX PadoT

1. Bo03MOKHOCTH MCIIOJIB30BaHUS PA3IMYHBIX KOHLIENIMKA MapKEeTHHTa B COBPEMEHHOM On3Hece

2. MapkeTHHT MaKpO -MUKPOYPOBHS: IPOOJIEMBl U NEPCIIEKTUBBL.

3. PeanpbHOCTP W  BO3MOXXHOCTH  HCIIOJIB30BAHHS  MAapKETHHTOBOTO  TOAXOAAa  TOCYOapCTBEHHBIMHU
YUPEKICHUSIMHA U OPTaHU3aLUAMU

4. [Icuxomoruyeckue COCTaBISAIONINE MAPKETHHTA KaK BUJA IPAKTUUECKOUN IEATEIbHOCTH.

5. [IpuMeHeHne MapKETHHTOBBIX CTPATETHH C YUSTOM pPa3IMYHBIX HAMOHAIBHBIX TPAIUITHH, CIEIU(UIECKON
COLIMABHON M STHUYECKOU IICUXOJIOTHU JIIOJIEH.

6. JlaTepanbHbIil MApKETUHT B JEATEILHOCTH KOHKPETHON OpraHu3aluu.

7. [TapTHU3aHCKUIT MapKETUHT: BOBMOXKHOCTU MPUMEHEHHS.

8. BupycCHbI MapKETHHT: TPAKTUYECKUI TTOIXO0.

5.3. ®oH OLIEHOYHBIX CPEACTB

®DOHJ OLEHOYHBIX CpeACTB JUCHUILTHHBI "KOHIenmmmu CoBpeMEHHOro MapkeTuHra" paszpaboTaH B




COOTBETCTBHH C JOKAITBHBIM HOpMaTUBHBIM akToM ®I'EOY BO "JOHAYUI'C".
®DOHJ| OLEHOYHBIX CPEACTB IUCHUILIUHBI "KOHIENIMM COBPEMEHHOTO MapKeTHUHTa" B TOJHOM 0ObeMe
MPEACTABIICH B BUAE NPWIOKEHUS K JaHHOMY PITJI.

5.4. IlepeyeHb BUIOB OLIEHOYHBIX CPEICTB

YCTHBIH OIpOC, TECTOBBIE 33/1aHuUs, TOKIA IbI, pedepaTs

PA3JIEJ 6. CPEACTBA AJAIITAIIMU ITPEITIOJABAHUSA JTUCHUITJIMHBI K
INOTPEBHOCTAM JINLl C OT'PAHUYEHHBIMHU BO3MOXHOCTAMMU 310POBbA

B ciydae HeoOXoauMOCTH, 0OYYAIOMIMMCS M3 YUCIIA JIMI C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 3JI0POBbs (TI0
3afBJICHHIO0 OOYYaloILIerocs) MOTYT NpeajaraTbCs OJHH W3 CICAYIOIIMX BapUaHTOB BOCHPHATHS HH(opManmu c
YYETOM MX MHAWBUAYAIBHBIX NCUXO()U3NIECKUX 0COOCHHOCTEH:

1) ¢ nprMeHeHneM INEKTPOHHOTO O0YUIECHHS U AUCTAHIIMOHHBIX TEXHOJIOTHIA.

2) ¢ IpUMEHEHHEM CIEeNUANIBLHOr0 000pYIOBaHUs (TEXHUKH) U MPOTPaMMHOTO O0eCIieueHHsI, UMEIOINXCS B
OI'bOY BO "TOHAYUT'C".

B mponecce oOydyeHuss mpu HEOOXOOUMOCTH Ui JIMIL C HAapyLICHUSMH 3PEHHs, ClIyXa U OIIOPHO-
JIBUTATEIBHOTO armapara mpeaoCTaBiIsI0TCs CleIyIoIue YCIOBH:

- U JIUL C HapyLICHHUSMH 3pEHHs: y4eOHO-METOANYECKHEe MaTepualibl B NeYaTHOW (hopMe yBeTUUECHHBIM
mpudToM; B (opMe DSIEKTPOHHOTO [OKyMeHTa; B ¢opMme aynuodaiina (mepeBox y4eOHBIX MaTepHajoB B
aynuodopmar); UHIUBUIYaTbHbIC 3a]JaHUsI H KOHCYJILTAIINH.

- JUId JHL C HapyLWEeHWsSMHU CllyXa: y4eOHO-METOIWYecKHe MaTepuajibl B ImedaTHod ¢opme; B dopme
3JIEKTPOHHOTO JOKYMEHTa; BHIEOMAaTepHajbl ¢ CyOTUTpaMM; HHIMBHIAYalbHbIE KOHCYJBTALMM C MPUBICUYCHUEM
CYpZIONIEPEBOAUNKA; HHANBUAYAIIbHBIC 3aJaHNUS M KOHCYJIbTAIUU.

- UL NI C HapyUICHUSMH OIOPHO-IBUraTeJbHOTO ammaparta: y4eOHO-METOJUUECKHE MaTepualibl B
neyaTHOM Qopme; B (opMe D3JIEKTPOHHOIO MAOKYyMeHTa; B (opme ayamodaiina; HWHAMBUAYyAJIbHBIE 3aaHUS U
KOHCYJIbTaLlUH.

PA3JIEJI 7. METOAUYECKUE YKA3AHMS JJI51 OBYYAIOIIMXCS IO YCBOEHUIO
TACIATITAHBI

PexomeHnnanuu, mpeasiaraeMble OKa3bIBalOT METOIUYECKYIO MOMOIIb MPH CaMOCTOSITEIbHOM W3YYEHHH JTUCIUILTHHBI.
Pexomenayercss Takas IOCIEIOBAaTEIbHOCT: O3HAKOMHTBCS C COJEpKaHHWeM pabodell mporpammsl  ydeOHOI
JUCHUIUTMHBI; W3yYUTh M 3aKOHCIIEKTHPOBATH COOTBETCTBYIOIIUE TEMbI PEKOMEHAyeMo# JmTeparypel. Kpome Toro,
1eNeco00pa3HO 03HAKOMUTHCS C HOBBIMU CTATBhSIMH CHELUAIBHBIX KYPHAIOB U COOPHHUKOB.

VYaureiBasgs TOT (akT, YTO H3yYeHHE AWCHUIUIMHBI IMPEAyCMATPHBACT KPONOTIMBYIO paboTy M COAepKaTeslbHOE
00CyXJIeHHE BOIPOCOB Ha CEMUHAPCKUX 3aHATHIX, UMEHHO BO BpeMs CaMOCTOSATEILHOW PabOThI CTYJNEHT YIiayOJsieT
NOHUMAaHUE MPOOJeM, aKTHBHU3UPYET CaMOCTOSTEbHBIM MOWCK, CHCTEMAaTH3MPYET HAKOIJICHHBIH OMNBIT aHAJIMTHKO-
CHHTETHYECKOH paboThl, 3aKiIajbIBA€T OCHOBBI Ka4eCTBEHHOH IOATOTOBKH JOKJIAJOB, COOOIIEHHH, pedeparoB, Kak
10 COOCTBEHHBIM MHTEpECaM, TaK | MO 33JaHUI0 MPETo1aBaTelIsl.

Obs3arensHOl OPMOM MHIMBUAYaTbHON pabOTHI SBIAETCS MOATrOTOBKA CTYJEHTOM 2 W Oosee pedepaToB HIIH
npe3eHTanuii (Mo OJHOMY W3 JBYX pa3JelioB, NMPEITyCMOTPEHHBIX paboyell mporpaMMol ydeOHOH JMCHWIUTHHBI),
COTJIACHO TEPEYHI0 TeM MHIUBHIYAIBHBIX PadoT, C MOCIEAYIONINM IOKIaI0M Ha CEMHHApe.

PykoBoaWTh BBHIMONHEHHEM HWHIMBHIYaIbHOW pPa0OTHl, MPOBEPATh M OLEHHBATH €€ OyAeT pPYKOBOIUTENb
CEeMHUHApPCKUX 3aHSITHH.

Pedepar (ot mar. referrer — moknanmpiBaTh, COOOIIATH) — KPAaTKOE TOYHOE H3IIOKEHUE CYITHOCTH KaKOTro-JIMOO
BOIMpPOCa, TEMbl Ha OCHOBE OJIHOW WJIM HECKOJNBKHX KHHT, MOHOTpaduil WM JPYrHX IMEpBOMCTOYHHKOB. Pedepar
JOJDKEH CO/epKaTh OCHOBHBIE (aKTHYECKHE CBEACHHMS M BBIBOJBI MO paccMarpuBaeMomy Bompocy. CoaepikaHue
pedepara BKIIOYaET B ceOsl:

1. TuTynbHBIH THCT 0GOPMIISIETCS B COOTBETCTBHH ¢ TPEOOBAHMSIMH K HAyYHBIM paboTaMm;
2. CopneprxaHue/oraBieHUe JaeT NPEeICTaBICHHE O JIOTUKE U CTPYKTYpEe paboThI;
3. BBenenue mOMKHO coiepkaTh OOOCHOBAaHME 3HAYMMOCTH MNPOOJIEMBl MM OHNACHOCTH HTHOPHPOBAHUS

JIAHHOW TeMBI B 0OIIecTBE W ceMbe. BBeneHme BKIIOUYaeT B ceOsi (pOpMYyITHPOBKY IIeiH, 3amad pabdoOTHI, ONMHCAHUE
aKTYalbHOCTH M TPAKTUYECKOH 3HAYMMOCTH NPOOJIEMBI, TeOpeTHUYeCKHil 0030p BBIODaHHOH TEeMBI C YyKa3aHHUEM
CTETCHHU e¢ pa3pab0TaHHOCTH HA COBPEMEHHOM JTarle;

4. OcHOBHasI 4acTh JOJDKHA COJEp)KaTh PACKPBITHE TEMbl PaOOTBl U MOXKET AENUTHCS HA Pa3lesibl/TIaBHl,
HOJpa3/iesibl, COIIACHO JIOTUKE UCCIIEAYEMOH TeMbl U 00BbEMY IIPEJCTABICHHOIO MaTepuala,;
5. 3aKnrounTeNbHas 4acTh JOJDKHA BKJIIOYATh BBIBOJABI, K KOTOPBIM TIPUIINEN aBTOp B pe3yJlibTaTe

WCCIICJIOBaHUS, a TaKXKe CaMOaHalM3 B BUJE OMHCAHHUSA TPYTHOCTEH, BO3HHKIINX TPU HCCIEJOBAHWW BHEIOpaHHOMN
TEMaTHKH;

6. CIUCOK HCTIOJNIB30BAaHHOW JIMTEpaTyphl O(QOpPMIISiIETCS B COOTBETCTBHM C TpPeOOBaHUSMH K HAy4YHBIM
paboTaM U JIOJDKEH COCTABIIATh He MeHee 8-10 HauMeHOBaHMIA;

7. PaboTa MOXeT comepkaTh CI0Baph/TI0CCApUit M IPHUITOKCHHUS.




[ToMrMO YeTKO H3IIOKEHHOTO W CTPYKTYPHPOBAaHHOTO MaTepuaia, O0S3aTeNbHO HAJIWYUE BBIBOJIOB IO KaXKIOMY
naparpady u obmux o Bceit pabore. LlutrpoBanue paboT OTAETHHBIX aBTOPOB HEOOXOIUMO MPUBOJUTH CO CCBUIKOM
HA MCTOYHHMKH UX OITyONHMKOBAaHHUS, YTO HPUBOIATCSA B KOHLE pabOThl B CIHMCKE MCIIOJIB30BaHHON JHUTEpaTypbl. O0BeM
pedepata MoMmKEeH cocTaBiATh 15-20 cTpaHUIl meyaTtHOro Tekcra yepe3 1,5 mHTepBama, 14 mpudrom Times New
Roman, mapameTpsl mosieii cTpanuiibl: ieBoe — 30 MM, BepxHee, HIbKHee, TTpaBoe — 20 MM, oTcTyn ab3ama — 1,25 cM.
Joknaa pedepara B Buje MyJbTUMEIUNHON MPE3CHTAIIMU MPEACTABISACTCS B BHUJC OCHOBHBIX TE3UCOB Ha 5-7 MUHYT
Mo pe3yjibTaTaM HCCIECOBaHHONH B pedepare Tembl ¢ JEMOHCTpalHeld WIUTFOCTPATHBHOTO W/WJIM HATJISAHOTO
Marepuania.

MeTtoaudeckne peKOMEHAANNY 0 pPaboTe Ha/l KOHCIIEKTOM JIGKIIMK BO BpEMS U ITOCIIE TIPOBEICHUS JICKIIUU

B Xxome meKIMOHHBIX 3aHATHH OOyYarOIIMMCS PEKOMEHAYETCS BBHIONHITH Clenyrolnue JAelcTBus. Bectn
KOHCIICKTHpOBaHHE ydeOHOro Martepuana. OOpaiiarh BHMMaHHWE Ha KaTeropuu, (OPMYJIHUPOBKH, PACKPBIBAIOIINC
colepKaHUEe TeX WM HUHBIX SBIEHUH U TMPOLIECCOB, HAYYHBIC BBIBOABI U MPAKTUYECKUE PEKOMEHAALMU IO HUX
MPUMEHEHUI0. 3a/laBaTh MPENOAaBaTEN0 yYTOYHAIOIINE BOMPOCHl C IIENBI0 YSACHEHHS] TEOPETHYECKUX IIOJIOKEHUH,
paapemeHI/Isl CHOpHBIX chyauHﬁ. }KeHaTeHLHO OCTaBUThL B pa60q1/1x KOHCIICKTax IIOJIsI, Ha KOTOpBIX BO
BHea}/ILI/ITOpHOC BpeMH MOXHO cCAecjJaTb IIOMETKHU U3 peKOMeHHOBaHHOﬁ nnTepaTprI, JOITIOJIHAIOIINEC MaTepI/IaJ'I
MIPOCITYIIAHHON JIEKIUH, & TAKKE MOTYEPKHUBAOIINE OCOOYI0 BAKHOCTh TEX WIIM MHBIX TEOPETHUECKUX MTOJIOKEHUH.

Meroauueckue peKOMEHJAUU K CEMUHAPCKUM 3aHATHIM

[Ipy TOAroTOBKE K CEMHHAPCKUM 3aHATHAM OOyYaromMMcs HEOOXOOMMO HW3YyYUTh OCHOBHYIO JIUTEPaTypy,
O3HAKOMHTBCSI C JIOTIOJHUTENBHONW JUTEPaTypol, HOBBIMHM IyOJHKALMSMHU B MEPUOAMYECKUX HM3AAHUIX: KypHajax,
razetax ¥ T.4. Ilpm 3TOM ydecTp peKOMEHIAIMM IpernoAaBaTelst W TpeOoBaHWA pabouell mporpaMMbl y4eOHOU
JUCLHUIUTMHBL. B X0/e MOArOTOBKM K CEMHUHAPCKUM 3aHATHAM HEOOXOAWMO OCBOWTH OCHOBHBIC MOHSATHS M METOJUKH
pacyera IoOKas3aTeJel, OTBETUTb Ha KOHTPOJIbHBIE BOINPOCHL. B TeueHHe CEMHHApCKOTO 3aHATHS O0yYaroleMycs
HEOOXOMMO BBIIIOJIHUTH 33JJaHUs, BbIIAHHBIE [IPEIIOJaBATEIIEM.

Pexomenganmu mo pabote ¢ nureparypoi. TeopeTwueckwii marepuan y4eOHOH TUCHMIUIMHBI CTAaHOBUTCS Ooliee
MOHATHBIM, KOTJa TOMOJHUTENBHO K MPOCITYIIMBAHUIO JIEKIMM M M3YYEHHMIO KOHCIEKTa, U3ydaroTcs W KHUTH. Jlerde
OCBOWTH IUCLUIUIMHY, HPUICPKUBASICh OJHOIO y4eOHHMKAa M KOHCIIEKTa. PexoMeHIyercsi, KpoMe «3aydUBaHMSI»
Marepuaia, IOOUTBCSA COCTOSIHUS TMOHUMAHUS M3y4yaeMoOl TEeMbl THUCLMIUIMHBI. C 3TOH 1LEIBIO PEKOMEHAYETCS MOCIIE
H3y4YeHHsI OodepeqHOro maparpada BBIIOJHUTH HECKOJNBKO NPOCTHIX YNpaKHEHHH Ha JaHHylo Temy. Kpome Toro,
OYCHb IIOJIE3HO MBICIIEHHO 3aJaTh ceOe Clelyrole BOIPOCH (M MOmpoOOBaTh OTBETUTh HAa HHMX): O YEM 3TOT
Haparpa(b, KaKuE€ HOBBIC ITOHATHA BBCACHBI, KAKOB UX CMBICJI, YTO JaCT 3TO Ha HpaKTI/IKe?
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®o HA O IEHO YHBIX Cp €eAcTB Mo  guciuiuimHe (Mo ny mo) « Ko Hiel
CO Bp €MEHHO 0 Map KeTuHra» g o Oy 4Jammwmx ci 2 Ky p ca o Op azo
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PA3JEJI 1.
IHACITIOPT ®OHJJA OHEHOYHbLIX CPEJICTB
Mo AucHMILIHHE (MoayJ10) « KoOHIeNnIMHA COBPEMEHHOT0 MAPKETHHI 2»

1.1. OcHoBHBIE CBeeHHS O TUCUHUILTIMHE (MOYyJIe)

Tabmuma 1

XapakTepucTrKa TUCIUTUTAHBI (MOTYJIs )

(cBeneHust cooTBETCTBYIOT pazaeny PIIJI)
O6pa3zoBarenbpHas mporpaMmma OakanaBpuar OakaylaBpuaT
Hamnpagsnenue noarotoBku 38.03.02 MeHeKMEHT 38.03.02 MeHnemxMEeHT
[Ipodunb «MapkeTuHr» «MapkeTuHr»
KonunuectBo pas3zuenos 3 3
JUCITUTUTAHBI

Yactb, popMmupyemas
. Yacts, popmupyemas dopaupy
Yactp o0pa3oBaTenbHOI y4acTHUKAMHU
Y4aCTHHKaMHU 00pa3oBaTeIbHBIX

POrPaMMBI 00pa3oBaTeNbHbIX

otuoIennii b1.B.29 oTHOMmeHui B1.B.29

YCTHBIH OIpoc,
TECTOBbIE 3aJJaHMsI,
nokan, pedepar,
KOHTPOJIb 3HaHUH 110

YCTHBIﬁ OIIpOC, TCCTOBBIC 3aaHUA,

JoKJan, pedepar, KOHTPOJIb
@DOpMBI TEKYILETO0 KOHTPOJISA P uq) pet: P
3HAHUH 110 paszeny,

paszzeiny,
WHUBUTyaJIbHBIC 3a/IaHUS
WHIBUIyIbHBIC
3a/aHus
lloxazamenu Ounas popma oOyueHust OuyHo-3a04Has
KonnuecTBo 3a4eTHBIX €AMHMIL 3 3ET 3 3ET
(KxpenuToB)
Cemectp 3 3
Oowan mpyooemKocmb
108
(axkaodem. uacos) 108
Ayoumopnasn KOHMAaKmHuas
56
paboma: 26
JIeKuroOHHbIE 3aHATHS 18 12
Koncynbranuu 2 2
CemuHapcKue 3aHITUS 36 12
CamocrosiTesibHas padoTa 25 55
KontpoJasb 27 27
Dopma NPOMENHCYMOYHOU 9K3aAMEH
P P Y 9K3aMeH

ammecmayuu




1.2. IlepeyeHb KOMIETEHUMH C yKa3aHMeM 3TanoB (GpopMUpPOBaHHA B
npouecce 0CBOCHUA 00pa30BaTeJIbHOM MPOTrPAMMBI.

Tabmuma 2
HGpC‘-ICHB KOMHGTGHHI/Iﬁ U UX 3JICMCHTOB
IIKc-1.1: Oénadaem HaGbIKAMU UCHONb306AHUA MAPKEMUHZO6bIX U UHQOPMAUUOHHO-
AHATUMUYECKUX MEM 0008 UCC/1€006AHUA KOHUENUUIL COBDEMEHHO20 MAPKEMUH2A
3HAaTh:
IIKc-1.1 COBpEMEHHBIEC TEH/ICHIIMK B MapKETHHIE; METO/bl UCCIEAOBAHUS PHIHKA U
OLIEHKM TMOTpeOHOCTH OW3HEca; COBPEMEHHBIE TEOPHHM TIOBEICHUS
IIKc-1.1 COBPEMCHHBIC  TEOPHHM IIOBEICHHMS  IMOTpPEOHMTENed W IPUHIUIIBI
IIKec-1.1 METO/IbI OIIEHKH KOHKYPEHTOCTIOCOOHOCTH OpraHU3aIiH.
YMeTh:
OCYILIECTBIATH CcOOp MapKeTHMHroBOW HWHGPOpPMAMM U  HPOBOJAUTH
ITKc-1.1 MapKeTUHTOBYI0 AaHAJIUTUKY pbIHKA, B TOM UYHCJIE C M[PUMEHEHHEM
texHosorui digital-mapkerunra;
aHaAJIM3UPOBaTh IOBEJIEHUE IMOTpeOUTeNel W YHpPaBlIATH UM Ha OCHOBE
ITKc-1.1 COBPEMEHHBIX KOHIICTIIINIA MapKETHHTa;
MOJAOUPATh METOIBI OIICHKH KOHKYPEHTOCIIOCOOHOCTH H  TPOBOIWTH
ITKc-1.1 HeoOX0ouMbIe PacUEThl IKOHOMUYECKUX MOKa3aTemneit
Braners:
IIKc-1.1 TEOpHUEH KIaCTEpHOM JIOTUCTUKU
IIKc-1.1 METOJIaMU YIIPABJICHHUS W KOHTPOJS (YHKIIMOHUPOBAHHS KIIACTEPHBIX
o0Opa3oBaHwMiA
IlIKc-1.1 METOAAMH  aHaju3a JEeATEIbHOCTH  KIACTEPHBIX 00pa3oBaHU U
yIpaBIeHUS JIOTUCTUYECKUMH MOTOKAaMH B HUX

TaOmura 3
Ortansl GOpMUPOBAHUS KOMIIETEHIIUM B IIPOIIECCE OCBOCHHUS OCHOBHOM
00pa3oBaTeIbHON MPOTPAMMBI

Kon
No Kourponupyemsie Home HHJIUKATO
POTHPY P p HanmenoBanue
n/ pazfienbl (TeMbI) ceMecTp a N
OLIEHOYHOT'O CPE/ICTBA
1| JTUCHMIUIAHBI (MOTYJIS) a KOMITETEHI]
15041
Pa3)1e.11 1. 3B0.TIIOIIHH TCOPHUHU MAPKECTUHIA U €I'0 OCHOBHbIC ITPHUHIIUIIBI
1 | Tema 1.1. DBOJIIOIUS 3 T1Kc-1.1 YCTHBIH orpoc,
MAapKCTHHI'A TCCTUPOBAHUC, TOKJIAQ
2 | Tema 1.2. KonuenryanbHble 3 T1Kc-1.1 YCTHBIH o1poc,
TTOJIOKECHUS TCOPUH TeCTHpOBaHue, pedepar,




| MmapkernHra

| KOHTPOJIb 3HAHUM 10 pa3aeiry

Pasnea 2. CoBpeMeHHBbIE T

00J1eMbI MApPKETHHIa U ITIYTHU UX PASPCIICHUA

Tema 2.1. Mapketuar u 3 ITKc-1.1 YCTHBII OIPOC, TECTUPOBAHUE
COBPEMEHHOE OOIIECTBO

Tema 2.2. Tlcuxomoruueckue [TKc-1.1 YCTHBIN OITPOC,
paznuuus COBPEMEHHBIX 3 TECTUPOBAHUE, JOKJIA]T
KOHIEMNINI MapKeTHHTA.

Tema 2.3. Dopmbl ITKc-1.1 YCTHBIH oIpoc,
MapKeTHHIa, pealn3yeMble B 3 TeCTHPOBaHHE, pedepar,
paMKax €ro COBPEMEHHBIX KOHTPOJIb 3HAHUH 10 pa3zieny
KOHIIEI NI

Paznen 3. Konnenuum cos

DEMCHHOI'0O Map

KETHHIA

Tema 3.1. Koumenmuss CSRP
«CUSTOMER

YCTHBIH OIpoC,
TECTUPOBAHUE, TOKIA

MapKETHHIa

SYNCHRONIZED 3 MKc-1.1

RESOURCE PLANNING»

(CHHXpOHHOE C  KJIMEHTOM

IJIAHUPOBAHKE PECYPCOB).

Tema 3.2. [TonuTuka YCTHBIH OIpoc,
OPOJBMKECHHUSI B CHUCTEME 3 IKc-1.1 TECTUPOBAHUE, KOHTPOIIb

3HAHUM MO pa3aeiy




§ PA3JIE 2.
TEKYLIUIA KOHTPOJIb MO JUCLHUIIIUHE (MOAY.JIO)
«KOHHeHHI/II/I COBPEMCHHOI'O MAPKETHUHI a»

Texymmii KOHTpPOJIb 3HAHUM UCIIOJIB3YETCS Il ONEpPaTUBHOTO W
pEeryjsipHOTO  yINpaBlieHHWs  y4eOHOW  JeATEeNBbHOCThIO (B TOM  YHUCIE
CaMOCTOSTENILHOM pab0TOii) 00yJaronuxcsl.

B ycrnoBusix GambHO-pEHTHHTOBOW CHUCTEMBI KOHTPOJIA Pe3yJIbTaThl
TEKYIIETO OICHMUBAHUS OOYy4YalolIerocs MCHONB3YIOTCA KaK I0Ka3aTelb €ero
TEKyHIEro peuTuHra. TeKyluid KOHTPOJb YCIIEBAEMOCTH OCYIIECTBISIETCS B
TEYCHHE CEMECTpPa, B XOJ/€ MOBCEAHEBHONW y4eOHON pabOoThl MO MHAWBUIYATHHON
WHUIMATUBE TpenoaaBarens. J[aHHBII BUJ  KOHTPOJISA CTUMYJIHPYET ¥y
oOyJaromerocsi CTpemMJIeHHe K CHUCTEMAaTUYECKOW CaMOCTOSITENbHON padoTe 1o
W3YUYCHHIO JUCIUTUIAHBI (MOIYJIS).

Tabnuna 2.1.
Pacrnipenenenue 6annoB no BuaaM yueOHOM JesSTEIbHOCTH
(OamIbHO-pEUTHUHTOBAS CUCTEMA)

HanmenoBanmne Bup 3aganus
Pasnena/Temer 3 Beero K3P P | u3*
I3 YO T3 i 3a TeMy
P.1.T.1.1 1 2 1 3 7 15
P.1.T.1.2 1 2 1 4
P.2.T.2.1 1 2 1 4
P2T.2.2 1 2 1 3 7 15 8 10
P.2.T.2.3 1 2 1 4
P.3.T.3.1 1 2 1 3 7 15
P3.T.3.2 1 2 1 4
HUroro: 1006 7 14 7 9 37 45 8 10

JI3 — nek1moHHoE 3aHsTHE;

YO — yCTHBIN 0npoc;

T3 — TecToBOC 3a/1aHKE;

J — noxnan;

C3 — ceMUHApCKOE 3aHATHE;

K3P — xonTpose 3Hanuu o Pazneny;
P — pedepar;

N3 — unauBUIyanbHOE 3a/1aHKE

2.1. PekoMeHaaMH 110 OLIECHUBAHUIO YCTHBIX OTBETOB 00y4aKOLIIUXCH

C uenpt0 KOHTPOJISI YCBOCHHUS IPOMJICHHOTO Marepuana U OIpeesICHUs
YPOBHSI TOATOTOBJIEHHOCTH OOYYAIOIIMXCS K HW3YYEHHIO HOBOW TEMbI B Hadaie
Ka)KJIOTO CEMHUHAPCKOTO/TIPAKTHYECKOTO0 3aHATHS MpEerojiaBaTeieM IPOBOIUTCS
WHJMBUAYAJTbHBIA WM (POHTAIBHBIN YCTHBIN OMPOC MO BHIOJHEHHBIM 33/ IaHUSAM
MPEABIAYIIECH TEMBI.



Kpurepun oueHku.

Ouyenka «omauuHo» CTaBUTCS, €CITU O0yJarOIIHICS:

1) moJIHO ¥ apryMEHTUPOBAHO OTBEYAET 1O COJICPKAHUIO BOIIPOCA;

2) oOHapyXuBaeT IOHUMaHWE MaTepuaia, MOXKET OO0OCHOBATh CBOH
CYXKJICHUS, TPUMEHUTD 3HAHUS Ha MPAKTUKE, TPUBECTH HEOOXOIUMbIE TPUMEPHI;

3) uznaraer Marepuan MOCIEJOBATEIbHO U MPABHIBHO, C COOJIIOJICHUEM
HUCTOPUYECKON U XPOHOJOTHUUECKOM MOCIEI0BATEIBHOCTH;

Ouenka «xopowioy — CTaBUTCS, €COU OOy4YaloIIMWCS JaeT OTBET,
YAOBJIECTBOPSIOMIUA TEM K€ TpeOOBAHUSIM, UTO U JJIA OLICHKH «OTIUYHO», HO
JIOTYCKaeT OTHA-/IBE ONTUOKH, KOTOPHIE CaM K€ UCIIPaBIIsET.

Ouenka «yoosnemeopumenbHo» — CTaBUTCA, €CIM  OOyYaroOUIHiiCs
0OHapyXMBaeT 3HAHWE U TOHMMAaHUE OCHOBHBIX ITOJIOKCHUIA JAHHOTO 3aJIaHus, HO:

1) u3naraer mMatepua HEMOJHO W JIONMYCKAET HETOUYHOCTU B OMNpPEICICHUU
MOHATUHN WK (POPMYITUPOBKE MPABUI;

2) HEe yMeeT JOCTaTOYHO TJIyOOKO M J0Ka3aTelIbHO OOOCHOBAaTh CBOU
CYXXJICHUS U IIPUBECTU CBOU ITPUMEPHI;

3) uznaraeT MaTepual HeMmocCle0BaTEIbHO U JOITYCKAeT OITHOKH.

BOITPOCHI 1JIsA CAMOIIOJAI'OTOBKHU OBYUYAIOIINXCS
Paznes 1. JBosouus TeOPUM MAPKETHUHIA M €70 OCHOBHbIE PUHIMIIBI
Tema 1.1 JBosronusi MAPpKETHHIa

OCHOBHBIE MMOHSITUSI MAPKETUHTA.
[{enmn mapkeTuHra.
[TpuHIIMIIBI MApKETHHTA.
MapKeTuHT opraHu3anyy, MapKETUHT JIMYHOCTU, MAPKETUHT UJEH.
MapxkeTuHr uaei, MapKETUHT TEPPUTOPUI, MAKPOMAPKETHHT.
Turbl MapKeTUHTa B 3aBUCHUMOCTH OT COCTOSIHMSI CIIpOCa.

7. KOHBEpCHOHHBI  MApPKETHHT, CTUMYJIMPYIOIIMA,  pa3BUBAIOLINN
MapKETHHT.

8. llommepkuBaromyii MApPKETUHI, JIEMAPKETUHI, MPOTUBOACHCTBYIOIIUAMN
MapKETHHT.

9. DBOJNIOLMS KOHUEMIIMNA MAPKETUHTA.

Sk LW =

Tema 1.2. KonuenryaJjbHblIe M0JI0KEHUS TEOPUU MAPKETHHIa
10. BO3MOXHOCTH HCIOJIb30BAHUS PA3TUYHBIX KOHUENIMHA MAapKETHUHIAa B
COBpEMEHHOM OHM3Hece
11. MapKeTHHT MaKpO -MUKPOYPOBHSI: TPOOJIEMbl U MEPCIICKTUBHI.
12. PeanbHOCTH ¥ BO3MOKHOCTH MCIOJIb30BAHMSI
13. MApKETUHTOBOT'O MOJX0Aa TOCYIAPCTBEHHBIMU
14. y4peXICHUAMU U OPraHU3alUsIMA

Pasznen 2. CoBpeMeHHbIe P00JIeMbI MAPKETHHIA U IIyTH UX
pa3penieHust
Tema 2.1. MapkeTHHT U COBpeMeHHOe 001eCTBO
15.1lonsiTHE, LI€NHN, 33/1a4d MAPKETUHTOBBIX HCCIIEI0BaHUN.



16. HanpaBneHnss MapKETUHTOBBIX UCCIEAOBAHUMN.
17.1Ipouecc npoBeIeHUSI MAPKETUHTIOBBIX UCCIIECIOBAHUN.
18. Buibl MapKkeTUHTOBOM HH(POPMAIIHH.

19. MeTop1 MoTy4YeHus: IEpBUYHON HHPOPMAIIUH.
20.IlonATHE 1 BUBI OMIPOCA.

21. HaGnroneHnue, SKCIIEpUMEHT.

22.11aHenp: CYIIHOCTD, BUJBI.

Tema 2.2. Ilcuxosiornyeckue pa3jinymsi COBPpEeMEHHbIX KOHLEIIM M
MapKeTHHIa
23. IIcnX0nOrnYecKue COCTABIISIIONINE MAPKETUHTA KaK BUAA MPAKTUYECKOU
JICATEIILHOCTH.
24. IlpuMeHeHHME MAapKETHHIOBBIX CTPATETHH C YYE€TOM PA3JIUYHBIX
HallUOHAJIBHBIX ~ TPAJMIMHN, CHeU(PUIECKOH  COIMaIbHOH W ITHUYECKOU
TICUXOJIOTHUH JIFOICH.

Tema 2.3. ®opMbl MapKEeTHHI'A, peajin3yeMble B PAMKAX ero
COBPEMEHHbIX KOHIeN UM
23.JlaTepalibHBIII MAPKETUHT B JACSITEIBHOCTH KOHKPETHON OpraHU3alnH.
24.11apT3aHCKHUI MapKETHUHT: BO3MOXHOCTH TPUMEHEHHS.
25. BupyCHBIN MapKETHHT: IPAKTUYECKUI TOAXO

Pasznes 3. KoHuenuuu cOBpeMEHHOr0 MapKeTHHIa
Tema 3.1. Konunenuusa CSRP «CUSTOMER SYNCHRONIZED
RESOURCE PLANNING» (cMHXpOHHOE C KJIMEeHTOM IIAHMPOBaHHeE
pecypcoB).
1. TenaeHIMHU, TEMOHCTPUPYIOIIUE U3MEHEHUS B XapaKTepe MoTpeOIeHus.
2. YcnoBus nns BHeapenuss CSRP. Merononoruss Benenus OwusHeca,
OCHOBaHHas Ha TEeKyIeld HH(pOpMAIIUKU O MOKYyIaTee.
3. Ocob6ennoctu npumenenus koureniuii (QR, CR)

Tema 3.2. [lomuTHKa NPOABHIKEHUS B CHCTEME MAPKETUHI A
26. KOMILTEKC CTUMYITMPOBaHUS.

27.11onsATHE N €T MAPKETUHTOBOM NOJIMTUKA KOMMYHUKALUU.
28. Be16op cpeacTB pactpocTpaHeHus: HHPOpMAIUH.

29. BeICcTaBKH, IPMapKH.

30. Pexnama: 11eau, BUIBI.

31. CTuMyIupOoBaHUE COBITA.

32.1Iponaranna.

33.JInunas npoaxa.



2.2 PexkoMeHJalU¥ MO OLEHUBAHHMIO Pe3YyJIbTATOB TECTOBBIX 3aJaHHUii
o0y4Jarommxcst

B 3aBepriennn u3ydeHUs KakJI0ro paszjeia JTUCIHHUIUIMHBI (MOIYJs) MOXKET
MIPOBOJAUTHLCS TECTUPOBaHKE (KOHTPOJIb 3HAHUM 10 pa3ielny, pyOeKHbIH KOHTPOJIb).

Kpumepuu oyenuearus. YpoBeHb BBITIOJIHEHUS TEKYIIUX TECTOBBIX 3aIaHUI
olieHHMBaeTCs B Oamiax. MakcuMallbHOE KOJIMYECTBO OaNIOB 110 TECTOBHIM
3aIaHUSIM OIIpeIesieTCs MPeroaBaTessiM U IIpeCcTaBiieHo B Tabure 2.1.

TecToBEIE 3aJlaHud IPEACTABJICHLI B BUAC ONCHOYHBIX CPEACTB U B IIOJITHOM
o0BeMe MpeCTaBICHBI B OaHKE TECTOBBIX 3aJJaHUH B 3JIEKTPOHHOM Bue. B Gonme
OLOCHOYHBIX CPCACTB IPCACTABIICHBI TUIIOBBIC TCCTOBBLIC 3a/IaHUA, pa3pa60TaHHHe
AJI1 N3YYCHUS AUCHUTIIIMHBL «KOHHGHHI/II/I COBPEMCHHOI'O MAPKCTHHIa».

THUIIOBBIE TECTOBBIE 3ATAHUSA
JJIA TEKYIIEI'O KOHTPOJIA

Pa3nen 1. JBoJsronys TeOPUM MAPKETHHIA ¥ €10 OCHOBHbIE IPUHIUIIbI
Tema 1.1 JBoaonus MApKeTHHI A

1. B Kkakom u3 nepeyucieHHvlX onpeoeieHull 3aloHCeHa ONACHOCHb
He8epHO20 NOHUMAHUS POJIU MAPKEMUHA!

a) Mapketunr - 510 Takas ¢uiocodusi, cTpaTeruss W TaKTHKa
NPOBEACHUSA W B3aUMOJICHCTBUS YYAaCTHHKOB PHIHOYHBIX OTHOIICHHM, KOT/a
s dexTuBHOE pelieHre MpoodieM MoTpeduTenei BeleT K PHIHOYHOMY YCIEXY
(GUpM U TPUHOCUT NOJB3Y OOLIECTBY.

6) MapkeTuHr - 3TO cHCTeMa BHYTPUDUPMEHHOTO YMIpaBICHUS,
HalleJICHHasT Ha W3y4YE€HHE W Y4YeT PBIHOYHOTO CIpoca, NOTpeOHOCTEeH
TpeOOBaHUN KOHKPETHBIX NOTpeOUTENIed K NPOAYKTY /Ui 6ojiee 000CHOBaHHOM
OpUEHTAllMM HAay4YHO-TEXHUUYECKON U MPOU3BOJICTBEHHO-COBITOBON JEATEIBHOCTH
(GupMmBI C 11eJIbI0 00eCTIeYeHHsI HAMEYaeMOoro PUPMO ypOBHS peHTa0EIbHOCTH.

B)  MapKeTuHr - 3TO BUJl YEJIOBEUECKOHN AEATENbHOCTH, HAIIPABIEHHOM
Ha yJIOBJIETBOPEHUE HYXk /1 U IOTPeOHOCTEN MOCPEICTBOM OOMEHA.

r)  MapkeTuHr - 53TO MNpeABHACHHE, YIPABIEHUE U YJIOBIECTBOPEHUE
cmpoca Ha TOBaphl, YCIyTH, OpTaHW3alliu, JIOJIeH, TEPPUTOPUU U HJAEU
MOCPEJCTBOM OOMEHa.

2. B uwem cocmoum  oepanuuenue  o3modCHOCMEU — NPUMEHEHUS
MapKemuHea Ha CO8PEMEHHOM OMeYyeCmMEeHHOM PbIHKe.

a) Ha He3penom pbiHKe BO3MOKEH TOIBKO HE3PENbIii MAPKETHHT.

0)  Mapketusr menecooOpa3eH MPEUMYIIECTBEHHO Ha AKCIIOPTHBIX IS
YKpanHbI PbIHKAX.

B) KBammpuuupoBaHHBIH MApKETHHT MOXET OBITh OCYIIECTBICH
TOJIBKO TIO/I PyKOBOJICTBOM IIPU3HAHHBIX 3apYOE)KHBIX CIICIIMATHCTOB.

r)  MapKkeTuHI Ha YKpPauHCKOM pPBIHKE - IOKa YHCTO TEOpPETHYECKas
JUCHUIIMHA U CTaHET, HEOOXOAMM IO MEpe BBIXOJAa SKOHOMHUKM YKpauHbl Ha
YPOBEHb Pa3BUTHIX CTPaH.

3. Mapkemuneoeas mooens e s6aemcs. (yKasxcume juuiHee)

a)  Kommiekcom MpUHLMIIOB yNpaBIECHUS.



06)  HHCcTpyMeHTOM ISl phIHOYHBIX MPOTHO30B.

B) M neanbHBIM TUIIOM S5KOHOMHUYECKOH JIEATEIbHOCTH Ha PhIHKE.

r) OOBsicHEeHUEM, KaK (PYHKIIMOHUPYET PHIHOK U €0 OTJCIbHBIC CErMEHTHI.

4. K ocrosnbim npunyunam mapxemunea e OmHOCUMCS cliedyoujee:

(VKaocume nuuiree)

a) Llenpro MapkeTHHra SBISIETCS JOCTHKEHHE (HUPMOI Hanbolsiee BBICOKOM
puObLIH;

0) 3a10TOM IOCTIKEHHUS Iele (UPMBI CIY)KHUT OINpeaelieHNue HYXI U
MOTPEOHOCTEH 11eIeBOro PhIHKA U Hanbosee 3 (HEKTHBHOE UX yIOBICTBOPEHUE.

B)  MapKeTuHr OpPHUEHTHPOBAH Ha  MPEABOCXHUINCHUE  HU3MEHEHHUI
CUTYaIlNH 1 YTIPaBJICHUE CIO.

r) MapkeTuHI  TpeanoyiaraeT  COXpPaHCHWE WM YKpEIUICHUE
OJ1aromoayyus MOTPeOUTENS M OOIIEeCTBA B IIETIOM.

5. Mapkemuneosoe uccnedogamue - 5mo.

a)  To xe camoe, 4TO U «UCCIIEIOBAHUE PHIHKAY.

6) IloctosHHO JeicTBylomas cucrema cbopa, KiaccupuKaluu,
aHaJln3a, OLIEHKU U PacCIpOCTPAHEHUsI MAPKETUHTOBOM HH(MOpMALIUH.

B) COOp, ynopsiiouuBaHue, aHAIN3 U 0000IIEHUE TaHHBIX SISl OOHAPY KEHUS
U PEIIECHUS PA3IMYHBIX MAPKETUHTOBBIX MPOOJIEM.

r) UccnenoBanue MapKeTHHra.

6. Bmopuunvie oannvie 6 mapremunze - 5mo:

a) [lepenpoBepenHast uH(popMaIHsl.

06)  Bropocrenennas nnhopmarys.

B)  HMuadopmarus, moaydeHHas U3 TOCTOPOHHUX UCTOYHUKOB.

r) Uugopmarnus u3 BHEIIHUX UCTOYHUKOB WM COOCTBEHHass MH(pOpMaLus,
MEPBOHAYAIILHO MOJTYYEHHAs C APYTUMHU HETSIMH.

7. Kaxoe w3 omux nonoscenuti packpvieaem — 83auUMOOMHOULEHUS
MapKemuHea U MeHeOHCMeHma.

a)  MapkeTuHr - 3To OMH U3 MOJX0JI0B B MEHEIKMEHTE.

06)  MeHemKMEHT - 3TO BaXKHBIN KOMIIOHEHT MAPKETHUHTA.

B)  MeHeIKMEHT U MAPKETUHT YaCTUYHO B3aUMOTIEPECEKAIOTCSI.

r) BepHo 1 «a» u «o».

8. K gpaxmopam okpyscaroweii mapkemuneogoi cpeowvl, onpeoesiemvim
U KOHMPOIUPYEMBIM CILYHCOOU MapKemunea hupmol, OMHOCAMCA.

a) O6macTp aesTeIbHOCTH (PUPMBL.

0) MapKeTHHTOBBIE IIETTH.

B) ®UHAHCOBBIC 11ETIH.

r) BepHs1 Bce ipeapIayIye OTBETHI.

9. K gpaxmopam oxpysrcaroweii mapkemuneogou cpeowvl, onpeoesiemvbim
8bICUUUM PYKOBOOCMBOM (PUPMbL, OMHOCAMCSL:

a)  BriOop neneit MapkeTUHTa U 11€JIEBBIX PHIHKOB.

06)  Pa3zpaboTka opraHu3alliOHHON CTPYKTYPBI CIIY>KObI MAPKETHUHTA.

B) Ponb mapkeTuHra Ha upme.

r) BepHbl Bce mpenpayIme OTBETHI.

10. IlompebHocmb, noOKpenieHHas NOKYnameabHOU CNOCOOHOCHbIO — 3MO:



a) [lorpe6GHOCTS.
6) Hyxna.
B) Cmpoc.
r) Caenka.

Tema 1.2. KonuenryaJbHblIe MOJ0KEHUSI TECOPHUHA MAPKETHHIA

1. Obmen — smo:

a) AKT MOJIy4€HHS OT KOTO-T00 jKeTaeMOoro 00beKTa ¢ MPEIOKEHIEM YETO
00 B 3aMEH.

6) Bux denoBeueckoil NesATENBHOCTH, HANPABICHHOW Ha YIAOBIECTBOPEHHUE
HYKJ 1 TIOTPEOHOCTEH 1O CpecTBaM OOMEHa.

B) KOMMEpPUYECKU OOMEH MEXIy IBYMsI CTOPOHAMH, MPEANONIATaIONINi KaK
MUHUMYM Hajl4ue JBYX OOBEKTOB IEHHOCTEH 3HAYMMOCTH W COTJIACOBAHHBIX
yCIJIOBUI, BPEMEHHU U MECTA €r0 COBEPIICHMUSI.

r) [loTpe6HOCTD, MOJKpENIEHHAs! TOKYIATEIbHON CLIOCOOHOCTBIO.

2. Yyscmeo, owgywaemoe 4eio8eKom He X8amKu 4e20-1ubo — 3mo:

a) 3ampoc.

0) Hyxna.

B) Cmpoc.

r) Cnenxa.

3.Tosap — omo:

a) 000N TPOAYKT ACSATEILHOCTH (BKJIIOYAs YCIyTH), MpeIHAa3HAYCHHbBIN
JUTS peau3alivy;

0) MPOIYKT AESITENBbHOCTH, MPENJIOKEHHBIM Ha PBIHKE IJS MPOJAXKH TI0
ONPENCIICHHOW IIEHE W MO JTOM IEHE TMOJB3YIOIMICA CIPOCOM  Kak
yIOBJIETBOPSIOLIUI TOTPEOHOCTH;

B) pe3yJbTaT UCCIIEI0BAaHU, pa3paboTOK U MIPOU3BOJICTBA;

I') IPOAYKT JESATEIbHOCTH CTAHOBUTCS TOBAPOM B MOMEHT OCYUIECTBIJICHUS
10 €r0 MOBOJY CHENKH KYTUTU-TPOAAXKH.

4. Hyoicoa npunsswas cneyuguueckyro ¢opmy 6 coomeemcmeuu ¢
KVJIbMYPHBIM YPOGHEM U TUYHOCMbIO UHOUBUOA — IMO:

a) 3ampoc.

0) Hyxna.

B) [loTpeOHOCTB.

r) Cnenka.

5. Koumponupyemvie mapkemuneogvle nepemenHble:

a) Tosap, 11eHa, MPOABMKEHUE, pACIIPEACIICHHUE.

0) DKOHOMUKA, TTOJUTHKA, TEXHOJIOTHH.

B) KOHKypeH1us1, 3aKOHOJaTENbCTBO, COLMAIbHAS U KYJIbTYpHAs Cpea.

r) [TocraBmuky, nemorpaduueckue GakTopbl, HOCPETHUKH, TOKYIATEH.

6. Hexonmponupyemvle gpaxmopwl enewneti cpeobvi:

a) CouunanbHas cpeia, IeHO0Opa3oBaHue, TEXHOJIOTUH.

0) DKOHOMUKA, KOHKYPEHIUS, IOJIUTHKA, 3aKOHOAATEIbCTBO.

B) 3aKOHO/1aTENbCTBO, TOBAPOIBUKEHUE, TPOJIBUKEHUE.

r) Pactipenenenue, KynbTypHas cpeia, KOMMYHUKAIIUH.



7. Muxpocpeoa sxaouaem 8 cebs ciedyroujue pakmopol.

a) Jlemorpaduueckue, MOJTUTHUECKUE, KYIbTYPHBIE, S)KOHOMUYECKUE;

0) DKoyIoruuecKue, CouanbHbIe, MPUPOJIHBIE, HAYYHO-TEXHUYECKHUE;

B) ®DupMmy, MOCTABIIMKOB, KOHKYPEHTOB, MOTPEOUTENICH, MApKETHHTOBBIX
MOCPETHUKOB, KIIMEHTYPY, KOHTAKTHBIC ayIUTOPUH;

r) IloTpeOuTenbckuil phIHOK, OJIATOTBOPUTEIBHYIO AYyJIUTOPHIO, TOPTOBBIX
MOCPETHUKOB, MTOCTABITUKOB.

8. Maxpocpeoa cocmoum u3z ciedyrouux pakmopos:

a) Jlemorpaduuecknx, TOIUTHYECKHUX, KYJIbTYPHBIX, JKOHOMHYCCKHUX,
MPUPOIHBIX, HAYYHO-TEXHUICCKUX;

0) DKOJIOTMYECKUX, COITUATBHBIX, IPUPOTHBIX, HAYTYHO-TEXHUICCKHUX;

B) ®dupMm, MOCTAaBIIUKOB, KOHKYPEHTOB, MOTPEOUTENCH, MapKETHHTOBBIX
MOCPETHUKOB, KIIMCHTYPHI, KOHTAKTHBIX ayJIUTOPHUI;

r) [loTpeOurenbckoro pbiHKa, 0JIarOTBOPUTEIHLHON ayJUTOPUU, TOPTOBBIX
MOCPETHUKOB, MTOCTABITUKOB.

9. OcHosnas 3a0aya npoeedeHUs MAPKeMUH208bIX  UCCAEe008AHULL
3aKII0UAEMCs 8.

a) [IpenocraBieHue TOUHOM, 0OBEKTUBHON MH(POPMAIIUHU, KOTOpast OTPaKaeT
peanbHOE COCTOSTHUE JE.

0) COope u aHanm3e JAaHHBIX IS IPOBEPKH MPEIBAPUTEIHHO BBIIBHHYTHIX
UJEN U TUIIOTES.

B) HeoOXoAMMOCTH JIOTMYHO, CTPOTO IMOCJIEA0BATEIBLHOIO IUIAHUPOBAHUS
JICUCTBHI HA BCEX ATAIAX MPOLECCa MAPKETUHTOBBIX UCCIEIOBAHUMN.

r) Beibope onTuMaibHBIX PHIHKOB COBITa, MTPOTHO3€ Pa3BUTHS PHIHOYHOM
CUTYyallud U pa3paboTKe COOTBETCTBYIOIIUX M3P MapKETHUHTOBOI'O BO3JACHCTBUS Ha
PBIHOK.

10. Ucmounuku emopuyroi ungopmayuu:

a) AHkera, onpoc, razetsl, luTepHer.

0) Ileuarnas, cmnernuanbHBIC CIPABKH, COIMOJOTUYECKHE WCCIEIOBAHUS,
KOMITBIOTEPHAS U T. 1.

B) [Ipecc-koHdepeHInm, maHens.

r) CipaBoYHas, HOpMaTHBHAs, Tpadudeckas.

Pasnen 2. CoBpemeHHbIe IPO0IeMbl MAPKETHHIA U IIYTH HX
pa3peuieHust
Tema 2.1. MapKeTHHI 1 COBpeMeHHOe 0011eCTBO

1. MapkeTrHroBbIE UCCIENOBAHUS - ITO:

a) HUCCIeIOBaHME KOHKPETHOM MpPaKTHUYECKON MpoOJieMbl B TOUCKAX €e
penieHus;

0) mccienoBaHWE HAIMpPaBICHO HA pacIIUpeHHe OOIIEro 3HaHWS, a HE Ha
pelnieHue KOHKPETHOM MPAaKTUYECKOW 3a1a4u;

B) MOIBITKA U3MEHUTh YTO-TMOO0 MO CPABHEHUIO C KOHTPOJIBHON CUTYallueH;

I) CHUCTEMaTHYeCKoe€ M OOBEKTHUBHOE BBISBICHHE, CcOOp, aHau3,
pacnpocTpaHEHUE M HUCIOJIb30BaHME  MH(pOpMauuMu A IHOBBILICHUS
3¢ (HEeKTUBHOCTH UJICHTU(PHUKALNN U PELICHHUS] MAPKETUHTOBBIX MTPOOJIEM.



2. OcHOBHasg 3ajadya TPOBEICHUS MAapKETUHIOBBIX  HMCCIEIOBAHUM
3aKJIF0YAETCH B!

a) MpPeNOCTaBICHUE TOYHOW, OOBEKTUBHOM HH(MOpMALIUK, OTpaskarolei
VCTUHHOE COCTOSTHUE JIEIT;

0) cOope 1 aHanM3e JAHHBIX JUIA MPOBEPKHU MPEIBAPUTEILHO BbIIBUHYTHIX
e U TMIIOTE3;

B) HEOOXOIMMOCTH JIOTMYHO, CTPOr0 IOCJEAO0BATENbHOIO IJIAHUPOBAHUS
JNEUCTBUM Ha BCEX ATAIlAX MIPOLECCAa MAPKETUHIOBBIX UCCIICTOBAHUM;

I') BBIOOpE ONTUMAJIBHBIX PBIHKOB COBITA, MPOTHO3€ Pa3BUTHSI PHIHOYHOM
CUTYyalluu U pa3paboTKe COOTBETCTBYIOUINX MEpP MapKETUHTOBOTO BO3JICHCTBUS Ha
PBIHOK.

3. [IpuknagHoe uccae0BaHue - 3TO:

a) HUCCIeIOBaHME KOHKPETHOM MpPaKTHYECKON MpoOJieMbl B IOUCKAX €e
peuieHus;

0) ucciegoBaHHWE HANpPaBIEHO HAa paclIMpeHHe OOIIero 3HaHUS, a HE Ha
pelieHrne KOHKPETHOM IMPAaKTUYECKOW 3a1a4u;

B) MOIBITKA U3MEHUTh YTO-TMOO0 MO CPABHEHHIO C KOHTPOJIBHON CUTYyallUEH;

I) CHUCTEMaTHYeCKoe€ M OOBEKTHUBHOE BBISBICHHE, COOp, aHau3,
pacnpocTpaHEHUE M HUCIOJIb30BaHME  MHGOpMauuMu A HOBBILICHMS
3¢ (HEeKTUBHOCTH HICHTU(UKALINY U PEIICHHS] MAPKETUHTOBBIX MTPOOIIEM.

4. ®yHaaMeHTaIbHOE UCCIEOBAHUE - ITO:

a) MCCIEIOBAaHWE KOHKPETHOW MPAKTUYECKOW MNpoOJIeMbl B IMOUCKAX €€
penieHus;

0) mccienoBaHWE HAIMpaBJICHO Ha pacIIUpeHre OOINEro 3HaHWS, a HE Ha
pellIeHnEe KOHKPETHON MPAKTUYECKOM 3a/1a4H;

B) MOIIBITKA U3MEHUTh YTO-TMOO0 MO CPABHEHHIO C KOHTPOJIBHON CUTYallUEH;

I) CHUCTEMaTHYeCcKoe€ M OOBEKTHUBHOE BBISBICHHE, CcOOp, aHau3,
pacnpocTpaHEHWE M HUCIOJIb30BaHME  MHGOpMalUuMu A HOBBILICHUS
3¢ (HEeKTUBHOCTH UJICHTU(DUKALUN U PELICHHUS] MAPKETUHTOBBIX MTPOOJIEM.

5. UTo U3 HUXKE MEPEYUCICHHOIO OTHOCUTCS K MPHUHIMIIAM MapKETHHIOBBIX
VICCIICJOBAHUM:

a) AaCCOPTUMEHT, IO3UIMOHUPOBAHUE, BBIABICHUE MOTEHUHUAIBHBIX

KOHKYPEHTOB;

0) CHCTeMaTWYHOCTh, KOMIUIEKCHOCTh, YHHBEpPCaJIbHOCTh, CBSI3b U
LEJIEYCTPEMIIEHHOCTD;

B) HAyYHOCTb, CHCTEMHOCTh, MHO>KECTBEHHOCTh MCTOYHHUKOB MH(OpMAIINH,
KOHBIOHKTYPA;

I') Ka4eCcTBO, KOHKYPEHTOCIIOCOOHOCTh, YHHBEPCAIBHOCTh, CTPYKTypa H
TEHCHITUN TTOTPEOJICHHS.

6. UTo W3 HWKE MEPEUYHCICHHOTO OTHOCHTCS K METOJaM MapKETHHTOBBIX
HCCJICIOBAHUM:

a) oOlIeHayYHbIC, aHATUTUKO-ITPOTHOCTUYECKHE, METONYECKUE TIPUEMBI;

0) omnucarenbHbIe, Ka3yajdbHble, KAOMHETHBIC;

B) MHOTOMEPHBIC, HHTEPBbIOMPOBAHUE, IPEHCKYPAHTHBIX 1ICH;

I') IUHEMHOE MpOorpaMMUPOBaHKE, HAOIFOACHUSI.



7. Kakue Bbl 3HaeTe TpyIiibl Hejaeid MapKEeTUHTOBBIX UCCIIEIOBAHMIA:

a) MepBUYHBIE, TOWCKOBbIC, UMUTALIMOHHBIC;

0) MOMCKOBBIE, ONMUCATENbHBIC, SKCTICPUMEHTAIILHBIE;

B) DKOHOMHUKO-MaTEeMaTHYECKHEe, IKOHOMUKO-CTATUCTHUECKUE;

I') COIMOJIOTMYECKUE, IICUXOJIOTHYECKUE, IKOJIOTHUECKHE.

8. MeTo/1bI MoTyYeHus MePBUYHON HH(POPMAIIUHN:

a) HaOJIOJeHWE, MPOTPAMMHO-IIEIIEBOEC  IUJIAHUPOBAHHWE, JIMHEHHOE
pOrpaMMHUPOBAHUE;

0) MHOTOMEpHBIE METO/IbI,

B) I€TEPMUHHUPOBAHBI U UMUTAIIMOHHBIE METO/IbI;

I') SKCHEPUMEHT, (DOKYCHUPOBKA, OMPOCHI, HAOIIOACHUS.

9. Yto aBisteTcs eIUHULIEN HAOIIOICHUS:

a) TEPBUYHBIA BJEMEHT OOBEKTa CTAaTUCTUYECKOrO0  HaOJIOJEHUS,
SABJISIFOLLIANCS HOCUTENEM TPU3HAKOB, MOJICKAIINX PETUCTPALUN;

0) MPOTUBOPEUUT MOKa3aTeseH Mo JIeKAIIUe PETUCTPaALIUN;

B) COBOKYITHOCTH OOIIECTBEHHBIX SBJICHUN U TMPOIECCOB, MOICKALIUX
JTAaHHOM HaOJIIOIEHHUIO;

I') ONUCAaHWE OTMAENbHBIX E€JIMHUIl COBOKYIMHOCTH IJisi WX YIJIyOJEHHOTO
W3YUYCHUS.

10. 13 kakux OJIOKOB JOJDKEH COCTOSTH TEKCT AaHKETHI:

a) «pbI0ay, «MACMOPTHUKAY, «IIpeaMOyIia», «IETEKTOPY;

0) «pb10ay, «IIaCOPTUIKA», «BBOI», «IETEKTOPY;

B) «pbI0ay», «JIMYHBIE JAHHBIE AHKETUPYEMOI0», «IIpeaMOyJiia», «IETEKTOP»;

') «TUTYJ», «IIACTIOPTUUYKAY, «IIpeaMOyiay, «AETEKTOPY.

Tema 2.2. Ilcuxosornyeckue pa3jinymsi COBpeMEHHbIX KOHIENIM
MapKeTHHIa

1. Ymo makoe nokynamenbckuti cnpoc?

a) ['oroBHOCTH moOKymarenel B JaHHBIA OTPE30K BPEMEHU NPHOOPETaTh
oTpe/IelICHHbIE KOJTUYECTBA TOBAPOB IO KAXJA0W U3 MPEJIOKEHHBIX Ha PHIHKE IICH.

6) T'oroBHOCTH MOKymaTesneil B JaHHBIM OTPE30K BPEMEHH MPHOOpECTH
TOBAp I10 BITOJTHE OIPEICIICHHOH IICHE.

B)  JIr0OOBB K TpEeM amnenbCHHAM.

r) CocTosiHHE TOTOBHOCTH TOTEHITMAIBHBIX MOTpEOUTENeH MpruoOpecTH

2. Ymo makoe npeonodicenue mosapa?

a) [leneBast ycTaHOBKA ITPOU3BOIUTES.

6) T['0TOBHOCTH IPOM3BOIUTEINS MPOU3BECTH U IPOJAATH OMPEACITCHHOE
KOJINYECTBO TOBapa B KOHKPETHBIN MEPUO BPEMEHH.

B) ['0TOBHOCTH MPOU3BOAUTENCH MPOU3BOAUTH PA3HbIE KOJIMYECTBA MTPOIYKTA
M0 KaXXJOM LIEHE U3 TAHHOTO PAJIa IEH B KOHKPETHBIA BPEMEHHOM MEPUO/I.

r) Odepra.

3. 3axon cnpoca npedcmasnsem cobou Cledyouyio 3a8UCUMOCTD.

a)  Poct moxomoB moTpebutTenel BeAET K TOMY, YTO OHU HAYHMHAIOT
MOKYIaTh OOJIbIIE TOBAPOB.



6)  IlpeBbllieHHE TPEMIOKEHUS HAJ CIIPOCOM, Kak MpaBWiIO, BEACT K
CHUKEHUIO IIEHBI Ha TOBAp.

B)  KpuBas cipoca nMeeT MoJ0KUTEIbHBINA HAKIIOH.

r) Korna niena toBapa najgaet, 00beM IIaHUPYEMBIX 3aKYIOK, KaK MPaBUIIo,
pacTer.

4. Puvinok mosapos naxooumcs 6 pagHoO8ecHOM COCMOAHUU, eCU:

a) CymMa 11eH Ha TOBap paBHA OIOJpKETa MOTpEOUTENCH.

0) llena paBHa m3mepKKaM TUTIOC, 3aIJTAHUPOBAHHAS HOpMa MPUOBLIH.

B)  YpOBEHb TEXHOJIOTUU MEHSETCS IJIABHO.

r) o0BEM crpoca paBeH 00beEMY IPEAIOKEHHUS.

5 Kaxou ¢hakmop, uzmensisico, He 8vizvieaem co8uea Kpugoi Cnpoca:

(Vkadicume auuinee)

a) [lena ToBapa.

0)  Bxycsl u npeanouTeHus MOTPEOUTENEH.

B)  Pasmep u pacnpeneneHue HaIMOHATIBLHOTO JT0OXOA.

r)  YuCIeHHOCTh UM BO3PACT MOTPEOUTETCH.

6. Ecnu 06a mosapa e3aumoszamensiemvi, mo pocm yeuvl Ha OOUH U3 UX
8b1306€m:

a) Poct cipoca Ha BTOpoii ToBap.

0)  bypHyo HETaTUBHYIO PEaKIMIO MPOAABIIOB BTOPOTO TOBApa.

B) Poct uenst Ha BTOpOM TOBAp.

r) [Tagenne oObeMa crpoca Ha BTOPO TOBap.

7. 3aKoH npeonoxceHus, eciu yeHmvl pacmym, Npu NPOYUX HEUIMEHHbIX
VCA08USIX NPOSABTISICNCSL:

a) B cokpaienuu cripoca.

0). B pacrer oObeMa npeiosKeHusl.

B) B magenuu oObema npeioxKeHus..

r) B 3amennenun pocra o6beMa npeyioxKeHHsL.

8. AnacmuidHoCmsb NPeONoANCeHUs. 3aB8UCUM 2IABHBIM 00PA30M OML.:

a) YUncna TOBapoB - 3aMEHUTEINEH JaHHOTO TOBapa.

06) Ilepuonma BpemeHu, B Te4YEHHE KOTOPOTO TPOJABIBI MOTYT
MIPUCTIOCOOUTHCS K M3MEHEHHSIM IICH.

B) Toro, aBigeTcs 11 JaHHBIA TOBAp MNPEIMETOM MEPBOIl HEOOXOIUMOCTH
WJIH POCKOLIN.

r) Toro, OTHOCUTCSA JU JaHHBIM TOBap K MOpeaMETaM JUIUTEIbHOTO
MOJTb30BAHUS WJIN TEKYIIETO MOTPEOICHUS.
9. Ceamenmayust polHKA - 9MO.

a) Paznenenue pelHKa Ha OT/ICJIbHBIC YaCTH (CETMEHTHI).

6) [esrenpHOCTh MO Kiaccu(UKamuu BO3MOXKHBIX MOTpeOuTenei B
COOTBETCTBUHU C KAUECTBEHHBIMU OCOOCHHOCTSIMH UX CIIPOCA.

B)  CrpykrypupoBaHue norpeouTene, 3aMHTEPECOBAHHBIX B
OTIpEIETICHHBIX TOBAPAX UJIM yCIIyrax.

r)  Crparerust BHIOOPOYHOTO IPOHUKHOBEHHSI HA PHIHOK.

10. Yem oTimuaeTcsi COBEpUICHHAs KOHKYPEHIUSI OT HECOBEPLUIEHHOM ?

a)  CocraBoM cTpaTeruii KOHKypeHIHUU.



6)  Uwuciaom KOHKypUpYOUIUX Gupm.
B)  CreneHpl0 HANPSIKEHHOCTU KOHKYPEHTHON OOPHOBI.
r) BO3MOXHOCTBIO BIUSIHUS OTJIEJIbHBIX KOHKYPEHTOB Ha CIPOC.

Tema 2.3. ®opMbl MapKEeTHHIA, peajin3yeMble B PAMKAX ero
COBPEMEHHbIX KOHIeN UM

1.  PbIHKM COBEpIICHHOW M MOHOMOJWUCTUYECKON KOHKYPEHIIMH WUMEIOT
o01IyI0 UepTy:

a) Beimyckatorcst auddepeHnnpoBaHHbIE TOBAPHI.

0) Ha pbrake onepupyeT MHOKECTBO IIPOJABIIOB U MOKYMATENEH.

B)  BrimyckaroTcst OTHOPOIHBIE TOBAPHI.

r)  PoiHOuHOE moBeneHWe Kaxaol (UPMBI 3aBUCUT BOT PEAKIHUU €€
KOHKYPEHTOB.

2. 3auem HaJo0 ONpPENEATh INIABHOIO KOHKypeHTa?

a)  Jlns uzydenuss noTpeOUTENbCKUX CBOMCTB €0 TOBApa.

6)  UtoObI 3HATH, KOTO HAJ0 ONEPEIUTb.

B) Jliis 5 PexkTHBHOrO aHaNM3a PHIHOYHOM CUTYaIIUH.

r) [ns peanuzanuu cTpaTeruu «IeHa JUIEePay.

3. Kakum o0pazom onpeiensieTcs TJIaBHbId KOHKYPEHT?

a)  Ilo ypoBHIO MOTPEOUTENHCKUX CBOMCTB TOBapa.

6) Ilo o6beMy mpeaoKeHus.

B) [lo BenmmunHe A0 pHIHKA.

r) [lo HawdgydmeMy COOTHOIIECHUIO MEXAY OObeMaMu TMPOJAXKy U
PEIOKEHUSL.

4. ToBap B MApKETUHTE - ITO:

a) JIro0oil MpoAyKT HeATEIbHOCTH (BKJIIOYAs YCIYTH), MpeAHa3HAYCHHBIH
JUTs peaTn3alivu.

0) [IpoaykT nedaTenbHOCTH, MPEIJIOKEHHBIM Ha PBIHKE MJIsi MPOJAXH IO
ONpeAeNeHHOW 1IeHe W MO0 JTOM I1E€HE TMOJB3YIOUIMIICS CHpOCOM  Kak
YIOBJIETBOPSIOLIUI TOTPEOHOCTH.

B)  Pesynbrar nccnenoBanuii, pa3paboTOK U IPOU3BOJICTBA.

r) IlpogykT  neATenbHOCTH  CTAaHOBUTCS  TOBAapOM B MOMEHT
OCYIIECTBIICHUS TI0 €r0 IOBOY CACIKH KYTITH-TIPOIaXKH.

3. KauecTBO TOBapa B MapKETHHTIE - ITO:

a)  CoOBOKYyMHOCTh (PU3WYECKHX, XHUMHYCCKUX, OPrOHOMHYECCKUX W
JIPYTUX U3MEPSIEMBIX (OIICHHBAEMBIX) XapaKTEPUCTUK H3ICIHSL.

06)  XapakTepucTHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa, CTENEHb €ro
OTIIUYHS BOT TOBAPOB-KOHKYPEHTOB.

B) CTeneHb yCIEIHOCTH PelIeHUsl Mpo0IeM MOTpeOUTeNe.

r) To ob1iee, 4TO HEHAT B IPOAYKTE PA3IMUHBIC TOKYTIATEIH.

6.  Uro sBusgercs 0a3oii 11 ycriexa ToBapa?

a)  YpoBeHb TOBapa IO 3aMbICIY.

06)  XapakTepuUCTUKHU TOBApa B PEATHLHOM UCIIOTHEHUH.

B) I[Ipennoxenue ToBapa ¢ HOJKPEIICHUEM.

r) llena notpebnenus ToBapa.



7. [{BeTHOM TeneBu3zop «Pexkopa» - 3T0 TOBAP:

a) [loBcenHeBHOTO crpoca.

0) [IpeaBaputenbHOro BHIOOpA.

B)  Ocoboro cnpoca

r) [TaccuBHOTO crpoca.

8. JKu3HEeHHBIN LIUKIT TOBapa - 3TO:

a) MlHTepBasl BpeMeHU BOT MOMEHTA MPUOOPETEHUSI K MOMEHTA YTUJIN3alluU

MIPEKPAIIEHUs CYIIECTBOBAHUS TOBApPA.

6) CoBokymHOCTb (pa3 BHEIPEHHS TOBapa Ha PBIHOK, POCTa MPOAaxa,
3pENOCTH TOBapa M crajia Mmpoiaxa.

B)  MHTepBan BpeMeHH, B KOTOPOM CIPOC HA CE30HHBIM TOBAp MPOBOIAUT
BCE BO3MOJKHBIE (Da3bl M BO3BpAIIAETCsl K UCXOAHON TOUKE.

r) [Ipouecc pa3BuTus npojaxka TOBapa U NOJyUYEHHUs MPUOBLIEH.

9. HesepHo, 4TO B )KM3HEHHOM LIMKJIE TOBapa HA CTaIuU POCTa:

(YKaXuTe JTUIITHEE)

a) Hopma npubGsuin B pacyeTe Ha €AMHMIY TOBapa, Kak IpaBUIo,
JOCTUIaeT CBOEr0 MaKCUMYMa.

0) Kpusas o0bema npojaxa UMEET NOJOKUTEIbHBIN HAKIIOH.

B)  BrosHe MOTYT MpUMEHSATHCS HAIICHKU Ha TOBap.

r) Mcnonb3yeTcs camblil UPOKUI aCCOPTUMEHT IIEHOBBIX YCTYIIOK.

0. Bueapenue HOBOTO TOBapa Ha PIHOK HY>KHO OCYLIECTBIIATH:

a)  Kax tonpko Hamerwica cnan oObema mpojaxka Haubosee XOJ0BOrOo
TOBapa.

6) B 3aBucumocTtu BOT TOTO, CHOPMHUPOBATIACH JIU TOTPEOHOCTH B HEM Ha
PBIHKE.

B) Ha ocHOBaHMM pe3ysbTaTOB PHIHOYHBIX MCCIIEOBAHUM.
r) BepHbl Bce TpH npeapIIyuX OTBETA.

Paznen 3. KoHuenuuu cCOBpeMEHHOT0 MAPKETHHT A
Tema 3.1. Konuenuuss CSRP « CUSTOMER SYNCHRONIZED
RESOURCE PLANNING» (cMHXpOHHOE C KJIMEHTOM ILIAHMPOBAHHE
pecypcoB).

1. MakcumainbHas 11IeHa TOBapa ONpeNesaeTCs:

a) BenuuuHol cripoca Ha TOBap.

0) MakcuMaabHBIMM TPETCH3USIMH Ha TPHOBLIb, CYIIECCTBYIOINIUMU B

JTAaHHOM OTpaciu MPOU3BOJCTBA.

B)  lleHaMu KOHKYpPEHTOB Ha AaHAJIOTMYHBIN TOBAp.

T) HauBpICIIMM YpOBHEM COBOKYITHBIX U3JIEPHKEK.

2. MuHuMasibHas [I€HA TOBAPA ONPEACIISIETCS:

a) EMKOCTBIO pBIHKA TOBapa.

0)  YpoBHEM COBOKYMHBIX U3JIEPKEK (DUPMBI.

B)  KoadduumrenroM 3macTuuHOCTH crpoca.

r) YpoBHEM NIEPEMEHHBIX U3JIEPIKEK.

3. llena notpebneHust ToBapa mpeacTaBisieT coO0M:

a) CebecToMMOCTh MPOIYKIIMH TUTFOC CPEIHIO TTPUOBLIb.



6)  CoOBOKYMHOCTH IKCILUTYyaTalIMOHHBIX PACXOJOB, 3aTpaT Ha HOPMAIbHOE
noTpebiieHue KYIJIEHHOTO ToBapa.

B) Cymmy «a» u «0».

r) lleny moKynKu BMECTE ¢ SKCIUTyaTallUOHHBIMU PacXxoJaMu, 3aTpaTaMu Ha
noTpeOieHue ToBapa.

4. TlpeickypaHTHBIN METOJ] IIEHOOOPa30BaHKs OCHOBAH Ha:

a)  AHaiuze NpercKypaHTOB Ha KOHKYPHUPYIOLIUE TOBAPHI.

0)  OnpenencHUN BEIMYHHBI H3ICPIKEK.

B) OmnpeneneHny BEeTMYUHBI U3ACPKEK U TIJIAHOBOW MPUOBLIH.

r)  llpuHnWNEe HEMPOTHBOPEYMBOCTH II€H HA TOBAPHI, HAXOJSAIIUECS B
€IMHOM CIIHCKE.

5. Hanbonee cyObEKTUBHBIM METOAOM IIEHOOOpA30BaHUs SBISETCS:

a) IIpelicKkypaHTHBII METO/I.

6) Meroa cooTBETCTBUSI KOHKYPEHTY.

B)  YCTaHOBIICHHUE IIEHBI B XOJI€ TOPIOB, aKTa KYIUIA-TTPOJIAXKH.

r)  3aBblIICHUE IICHBI.

6. Uem oTinuaeTcs 1eHOBasi KOHKYPEHIIHS OT HEIEHOBOM?

a) YpoBHeM KO3 PuIlMeHTa JIaCTUYHOCTH MPEJUIOKEHUS IO IICHE.

0) Posbio 11eHbI B KOHKYPEHITUH 32 00bEMBI COBITA.

B)  Tewm, 4To 1eHOBas KOHKYPCHIIMSI UMEET MECTO Ha PHIHKE C BBICOKHM
YpOBHEM JI0XO0/1a.

r) HeBO3MOXHOCTBIO UCTIONIB30BATh OECIIIATHYIO PEKIaMy.

7. LleHOBast 371aCTUYHOCTH CITPOCA MPEACTABISIET COOOM:

a)  3aBHCHMOCTH IICHBI TOBapa BOT BEIMYHMHBI 00bEMa CIIpoca.

6)  OrtHOmEHHE TPOIEHTHOTO W3MEHEHHUS KOJMYECTBA CIPAIINBAEMOTO
TOBapa K MPOLIEHTHOMY U3MEHEHHUIO 1ICHBI.

B) OTHOUIEHWE W3MEHEHUs KOJMYECTBA CIpPAlIMBAEMOro TOBapa K
U3MEHEHHUIO IIEHbl C Y4YE€TOM I[E€PBOHAYAIBHOIO KOJIMYECTBA CIIPAITUBAEMOIO
TOBapa U MepBOHAYAILHOMN I[EHBI.

r) Pasmepnbl nuamnazona kosiebaHuii oObeMa crpoca B 3aBUCUMOCTH BOT
JMana3oHa KoJeOaHuil 1erbl.

8. Ecmm xonddummedT 1eHoBOM AIaCTHYHOCTH CIPOca PaBE€H MHHYC
JIByM, TO 3TO O3HAYAET, YTO:

a) Crnpoc BechbMa HEdJIaCTUYEH.

6) Crpoc BecbMa dJIaCTHYCH.

B)  Cmpoc snactudnee, 4eM npu KodPPuImeHTe, paBHOM ILTIOC TBYM.

r)  Hago coxpamats mpou3BOACTBO U MPEIOKEHHUE TOBApa.

9. COBIT B MAPKETHHTE - 3TO:

a) OTHOIICHUS, CYIIECTBYIONIME Ha PHIHKE MO TMOBOAY KYILIH-TIPOIAKH
TOBapOB WJIH yCIYT.

6) CoBOKYHHOCTH OIEpaluii, HauhHasi ¢ TOrO MOMEHTa, KaK H3JeNne
MOKMHYJIO TPOU3BOACTBEHHBIM KOpPIyC, W BIUIOTH K TMepeJayd ToBapa
NOTPeOUTENIO (BKIIOUYUTEIHHO).

B)  OOmieHue mpojiaBiia ¢ MOKymnaTeIem.

r)  Bepnsl Bce npepiTyiue OTBETHI.



10. Cpenu mocpeaHUKOB, KaK MPABUIIO, TPABOM COOCTBEHHOCTH Ha TOBAp
o0nanaror:

a)  ATrCHTHI.

6)  bpoxkepsl.

B)  KoHcurnaropsi.

r) ductpulObroTopsI.

Tema 3.2. [lommTHKAa IPOABUKEHHS] B CHUCTEMe MAapPKETHHIa
1. CymHOCTh NO3NIMOHUPOBAHUS 3AKIIOYAETCS B:
a) 3aBOCBAHHMH PHIHOYHBIX MO3UIUI PUPMOIT I TOBAPOM;
0) mpencTaBICHUH TOBapa MOTPEOUTENSIM Yepe3 ONMpeAeSICHUE €r0 MO3UILINN
Ha PBIHKE CPABHUTEIIbHO C KOHKYPEHTHBIMUA TOBapaMu;
B) ONpeeiIeHUN NO3UIUN (PUPMbI OTHOCUTEIBHO KOHKYPEHTOB;
') OTBETHI ) U B).
2. Crparerus auddepeHunanuy SBiasieTcsl OCHOBOM IS
a) popmupoBaHUE ACCOPTUMEHTOB;
0) omnpejiereHue PHIHOYHOM MTO3UITUN (DUPMBI;
B) (OpMUPOBAHNE KOHKYPEHTHBIX IPEUMYILECTB;
r) pa3paboTKa cTpaTeruu NO3UIMOHUPOBAHUS.
3. K OCHOBHBIM HaIpaBICHUSIM KOHKYPEHTHOH nuddepeHmaniny OTHOCAT:
a) TOBap, IeHY, COBIT, TPOIBIIKECHNUE;
0) aCCOPTHUMEHTBI, MPOJIaXa, CTUMYJIUPOBAHNE, UMHUJIXK;
B) TOBap, CEPBUC, MEPCOHAI, UMUJIXK;
I') CepBHUC, COBIT, TPOJBUKEHNE, IEPCOHAI.
4. ToBapHas auddepeHIaIys npeaycMaTpruBacT:
a) paclIpeHne aCCOPTUMEHTOB TOBAPOB;
0) KOHIIEHTpaLUs Ha OTAEJIbHBIX TOBapax;
B) IIOMCK OTJIMYMI TOBapa (pUpPMbI OT KOHKYPEHTHBIX TOBapOB;
r)  [PEeJOoCTaBICHHE  TOBapa  COOTBETCTBYIOIIMX  KOHKYPEHTHBIX
IPEUMYILECTB.
5. KpuBas, koTopas XapaKTepH3yeT 3aBUCHMOCTb PE3YJIbTATOB MAPKETHUHIOBOM
NeATEIbHOCTH OT 3aTpaT Ha Hee, UMEET BU/L:
a) S-00pa3HoOl KPUBOIA
0) IpsAMOI1 C MOJOKUTETbHBIM HAKJIOHOM
B) CUHYCOU/IbI, HAIIPaBJIECHHOU BIPABO U BBEPX
T') yacTH napaboibl ¢ KacaTeIbHOU, 9YTO UMEET MOJIOKUTEIHHBINA HAKIIOH.
6. IloBbIIeHHE CTEMEHW pPHUCKA EATENbHOCTH HaOmomaercs y dupm
UCIOJIb3YIOIIUX:
a) muddepeHITMPOBaHHBI MAPKETUHT
0) KOHIICHTPUPOBAHHBII MAPKETUHT
B) HeaubhepeHIIMPOBaHHBIN MAPKETHHT
I') HE UIMEET BEpPHOTO OTBETA
7. Kakas cTparerus LeHOBOM KOHKYPEHIIMU MaKCUMAJIBHO HAJEeKHAS?
a) «be3yObITOuHAs 1IEHA»
0) «['ubkas neHa»



B) « MUHUMU3ALIUS 3aTPAT»
r) «CepeHepbIHOYHAS IICHA

8. Ecnu CyIecTBYIOT CIEAYIOIUE YCIOBUS: IIUPOKasi U3BECTHOCTh (PUPMBI
U ee IpOAYKIMHM, MCIOJb30BaHME B  TEXHOJOIMYECKOM  IIpoLEecce
BBICOKOKAQYECTBEHHOTO ChIPbsl, MPUBJIEKATENbHBIN AU3alH MPOIYKIIMHU, KPEIKUE
CBSI3U C KIMEHTYPOMl M €€ JIOSUIbHOCTh, YYET B MAapPKETHHIOBBIX JEHCTBUSIX
COOTHOLIEHUS ,,lIeHa \ Ka4eCTBO, TO 3TO SBJIAETCS OCHOBAaHUEM JJI YCIEIIHOI'O
UCIOJIb30BAHUS:

a) cTpaTeruu JUAepCcTBa Mo TOBapam;

0) cTpareruu TUAEPCTBA MO PHIHKAM;

B) CTpaTeruy JUBEpCUUKAIIY;

r) crpateruu qudpepeHnnanmy;

9. UckiounTe M3 MepevHsl JIOTHUECKUN OJOK, KOTOPBIN SBISETCS JHUIITHUM
IIPU XapAKTEPUCTHUKE ,,[IETIN Ka4uecTBa :

a) MapKEeTHUHT, pa3paboTka, MaTepuaIbHO-TEXHUYECKOE CHAOKEHNUS,

0) MPOU3BOJICTBO, TUCTPUOYIIUS, pEATU3AIIHUS;

B) MOHTaX, IKCIUTyaTalus, yTUIn3alus;

r) GopMupoBaHUE ,,IKOJOTHYECKH CO3HATEIHLHOTO TOBEACHUS , KYJbTypa
noTpeOJIeHMs, COlMaIbHbIE CBOMCTBA MPOAYKTA;

10. Ecnu B ciiyyae uccieoBaHUsI PHIHOYHOTO BbIOOpa moTpedutelst kode
(umu mpyroil ToBap) OymeT paccMaTpUBaThCs Kak 0yiaro, KOTOPOE BKIIOYAET
BMECTE C TEM CIEQylolMe IEHHOCTH : -(yHKIMOHAJIbHBIE (CpPECTBO
YIOBIIETBOPCHUH JKKIbBI) -COIManbHbIe ((DOH IS OOIICHHS) -3MOIMOHATBHBIC
(CBOMCTBO 0OECTICUECHHSI KPACUBOTO PACTIONOKEHHSI TyXa) -yCIOBHBIE (TI0JIE3HOCTD,
KOTOpasi M3MEHSET CTENEHb MPOSBIEHUS APYIHMX LEHHOCTEH), ’TO B KayecTBe
WHCTPYMEHTA UCCIIEIOBAHUS UCIIOIb3YETCS:

a) peectp neHHocrer M.Pokuua

0) cymmapHbie TepMuHaiIbHbIe IeHHocTH JI.Kaiine

B) Mojiens Illeta, Heromena, I'pocca

r) nupamuaa Hyxa A.Macnoy



2.3. PekoMeHaannu 1o OeHNBAHUIO pe)epaToB/T0KIAT0B.

MaxkcnMaJjabHOe
KOJUYEeCTBO 0a/1J10B — §8/3

Kpurepuu

Otimnmuno -8-6/3 6ayuioB

BrictaBnsiercst oOy4daromieMycsi, €CJI OH BBIPAa3HJI CBOE MHEHHUE
mo cGopMyIUPOBAHHOW mMpoOIEMe, apryMEHTHUPOBAI €ro,
TOYHO ONpPEICINB TPOOJIEMYy COACPKAHUE U COCTABIISIOIIHE.
[IpuBenenbl  JaHHBIE  OTEYECTBEHHOW U 3apyOekHOM
JUTEpaTyphl,  CTAaTHUCTUYECKHUE  CBEJEHHUsA, HHPOpMAIsI
HOPMAaTHUBHO MpPaBOBOro xapaktepa. OOywarouiuiicss 3HaeT u
BJIAJICET HABBIKOM CAMOCTOSITEJIbHOW  HCCIIEIOBATENBCKOU
paboThl TO TEME WCCIACAOBAHUS; METOJAMH M IpUEMaMHU
aHajin3a TCOPCTUUCCKHUX I/I/I/IJII/I IMPAKTUYCCKUX  ACIICKTOB
u3ydaeMoil oOnactu. DakTUUECKHX OIIMOOK, CBSI3AHHBIX C
MOHMMAHHUEM TIPOOJIeMBbI, HET; rpadudecku padoTa odopMicHa
MPABHUIIBHO.

Xoporo — 5-4/2 6anna

BricTaBmsiercs o0y4aroneMycs, eciii padoTa XapaKTepu3yeTcs
CMBICIOBOI L[EJIbHOCTBIO, CBSI3HOCTBIO 51
MOCJICIOBATEIPHOCTRIO U3JIOKEHUS; JOMYIIeHO He Oonee |
OMMOKKA TpU OOBSACHEHWH CMBICIIA WU  COJCPIKAHHS
npoOsieMbl.  Jlsi  apryMeHTanmuu — NPUBOMATCS  JIaHHBIC
OTE€YECTBEHHBIX 51 3apyOeKHBIX aBTOPOB.
[IpoaeMOHCTPUPOBAHBI UCCIICAOBATEILCKUE YMEHHSI U HABBIKH.
®DaKTHYECKUX OIIMOOK, CBA3aHHBIX C MOHMMAaHUEM IIPOOJIEMEI,
HeT. JlomyIIeHbl OT/IebHBIC OMUOKH B O)OPMIICHHH PAOOTHI.

VY noBaeTBoputenbHO — 3/1
Oayuia

BricraBnsiercst oOyuwaromiemycsi, ecid B paboTe€ CTYyIEHT
IPOBOJIUT JOCTATOYHO CAMOCTOSATENBHBIM aHAN3 OCHOBHBIX
ATAllOB M CMBICIOBBIX COCTABJISIOMIMX IPOOJIEMBI; TTOHUMAET
0a30BbIe OCHOBBI M TEOPETHYECKOE OOOCHOBAaHWE BBIOpPAaHHOU
TEMBI. [TpuBneueHs! OCHOBHEBIE UCTOYHUKHU o
paccmaTtpuBaemoii Teme. [lomymeHo He Oosee 2 omuOOK B
coJiepKaHuU TPo0IeMBbl, 0(hOPMIICHUH PAOOTHI.

HeynoBieTBopuTeabHo —
2 1 MeHee 0aJToB

BricraBnsercss oOydwaromemycsi, ecinu paboTa MpeaCcTaBIseT
co0Ol TepecKka3aHHbIl WJIM TOJHOCTHIO 3aMMCTBOBAHHBIN
UCXOIHBIA TEKCT 0e3 Kakux Obl TO HU OBUIO KOMMEHTApHEB,
aHaim3a. He packpeita CTpykTypa U  TeopeTHYecKas
cocTaBisomas TeMsl. JlomymeHo Tpu wim 6ojee Tpex OmuOoK
B COJCpAHUHM PACKphIBAeMON MpoOieMbl, B 0GOPMICHUH
paboTHI.

TEMbI PEGEPATOB (JIOKJAJIOB) JJIsI IPOBEPKU YPOBHSI
COPOPMUPOBAHHOCTHA KOMIIETEHIIUN
Pazgean 1. JBosonus TeOpUr MAPKETHHIA M €r0 OCHOBHbIE IPUHIMIIBI

Tema 1.1 JBosonnss MApKeTHHI A

I. CymHOCTP M pOJb MapKETHHIa HAa COBPEMEHHOM JTale pPa3BUTUS




SKOHOMHKH.
2. CtpyKTypa MapKeTHHTA.
3. MapkeTuHr Kak (pakTop MOBBIIICHUSI KOHKYPEHTOCTIOCOOHOCTH (DUPMBI.
4. DBOMOIMS KOHIIENTYAJIbHBIX MTOAX0I0B B MAPKETHHTE.
5. B3anuMoCBA3b JOTUCTUKUA U MAPKETHHTA.

Tema 1.2. KonuenrtyaJibHble MOJ0KEHUSI TECOPHUHA MAPKETHHTA
1. OcHOBHBIE (haKTOPBI MEKPOCPEIHI.
2. OcHoBHBIE (PaKTOPBI MAKPOCPEIbl KOMITAHUH.
3. UccnenoBanuss MapKETUHTOBOM CPEBI.

Pasnen 2. CoBpemeHHbIe IPO0IeMbl MAPKETHHIA U IIyTH HX
pa3peluieHust
Tema 2.1. MapkeTHHT 1 COBpeMeHHO€e 0011eCTBO
1. CymHoCcTh MapKETUHIOBOM MH(POPMAIIMOHHON CHUCTEMBI U €€ OCHOBHBIE
DJIEMEHTBI.
2. Meroauka npoBeIeHNs] MapKETUHTOBBIX HUCCIIEJOBAaHUM.
3. I[Ipouenypa MapKETUHIOBBIX HCCIIEAOBaHUI

Tema 2.2. Ilcuxosiornyeckue pa3jinyumsi COBPpEMEHHbIX KOHLEIIM I
MapKeTHHIa

1. ®opmbl MapKeTHUHra, pealu3yeMble B paMKaX €ro COBPEMEHHBIX
KOHLIETIMI: JJaT€PaIbHbI MAPKETHHT.

2. ®opMbl MapKeTHHra, peajlu3yeMble B paMKaX €ro COBPEMEHHBIX
KOHIUEMIINI: BUPYCHBIA MAPKETHHT.

3. ®opmbl MapKeTHHIA, peaJu3yeMble B paMKaxX €ro COBPEMEHHBIX
KOHIICTIIMI: MapTU3aHCKUI MapKETUHT.

4.®opMbl MapKETUHIA, pEAIU3yeMblE B paMKaX €ro COBPEMEHHBIX
KOHIIETIIINI: apOMaMapKETHHT.

Tema 2.3. ®opMbl MAapPKETHHI'A, peajin3yeMble B PAMKAX ero
COBpPEMEHHBbIX KOHUEeNIuii
1. ToBap kak 3JI€MEHT MAPKETUHTA. XapaKTEPUCTUKA TOBAPOB.
2. MapkeTnHroBas rnporpamma pazpad0TKH HOBOTI'O TOBapa.
3. KoHuenuus »,KU3HEHHOTO [IUKJIa TOBapa.
4. ocoOpbIe ciTydan )KU3HEHHOTO IHKJIa TOBapa

Pasznes 3. KoHuenuuu cCOBpeMEHHOr0 MapKeTHHIa
Tema 3.1. Konuenuus CSRP « CUSTOMER SYNCHRONIZED
RESOURCE PLANNING» (cMHXpOHHO€ ¢ KJIHEHTOM IJIAHUPOBaHHME
pecypcoB).
1. BO3MOXHOCTH MCHOJIB30BaHUS PAa3JIMYHBIX KOHLENIMA MAPKETUHIA B
COBPEMEHHOM OHU3HECE.
2. PeanbHOCTh M BO3MOXHOCTH MCIOJIb30BaHUSI MapKETHHIOBOTO IOAXOAa
roCyJapCTBEHHBIMU YUPEKICHUSAMH U OpPraHU3aLMSIMU.



Tema 3.2. [lonmuTHKa NPOABHKEHNUS B CHCTEMe MAPKETHHT A

1. KomImekc MapKeTHHTOBBIX KOMMYHUKALIHIA.

2. Ilporecc BrIOOpa KOMILIEKCA MPOBUKEHUS TOBapa.

3. CpeacTBa KOMIUIEKCA MAPKETUHIOBBIX KOMMYHHUKAIIHM.

4. Pexnama Kak MHCTPYMEHT (POPMHUpPOBaAHUS CIPOCAa U CTUMYJIHPOBAHUS

cOpITA.

5. Topsanok pa3pabOTKH peKIAMHON TPOTrPaMMBI.
6. MapkeTuHr B ri100aJbHOI TeIEKOMMYHHUKAITHOHHOM CETH.

2.4. PekoMeHIALMH 110 OLICHUBAHUIO Pe3YJbTATOB KOHTPOJISI 3HAHU M.

MaxkcuMaJabHOe
KOJIMYEeCTBO 0a/110B -15%*

Kpurepuu

Orimmuno -15-13 0awioB

BoicTaBnsiercs  oOyuwaromiemycsi, €cCld  OTBET IOKa3bIBACT
rIIyOOKOE€ M CHCTEMAaTHYEeCKOe 3HAaHUE BCEr0 MPOTPaMMHOTO
MaTepuaiga M CTPYKTYpbl KOHKPETHOIO BOIPOCAa, a TaKXKe
OCHOBHOT'O COJEpP)KaHUS W HOBALMi JIEKIIMOHHOIO Kypca IIO
CpaBHEHMIO ¢ ydeOHOH nuTeparypoil. OOyuarouuiics
JEMOHCTPUpPYET  OTYETIMBOE U CBOOOAHOE  BIaJIeHHE
KOHLENTYaIbHO-NIOHATUWHBIM aIlllapaToM, HAYYHbIM SI3BIKOM U
TEPMUHOJIOTHEH COOTBETCTBYIOIEH HayuHOM oOnacTu. 3HaHUE
OCHOBHOHM JIMTEpaTypbl M 3HAKOMCTBO C JIOTNOJHUTEIBHO
PEKOMEHIOBAHHON JIUTEPATypOoil. JIOrMYECKH KOPPEKTHOE U
yOenuTeIbHOE U3JI0KEHUE OTBETA

Xoporto- 12-9 6annos

BeicTaBnsiercs o0yyaroremycs, eciu ero OTBET
JEMOHCTPUPYET 3HAHME Y3JOBBIX MpPOOJIEM MpOorpaMMbl H
OCHOBHOTO  COJEp)KaHUS JIEKUUOHHOTO Kypca; yMEHHE
II0JIb30BaTbCs KOHILIENTYaJbHO IOHSATUMHBIM annaparomM B
npoliecce aHajau3a OCHOBHBIX MPOOJIEM B paMKax JaHHOH TeMbI;
3HaHWE BaXHEHIMX paboT W3 CIUCKAa PEKOMEHIIOBAHHOM
auTeparypsl. B 1enoM J0rn4ecku KOppeKkTHOE, HO HE BCerna
TOYHOE U apTyMEHTHPOBAHHOE U3JI0KEHHUE OTBETA

Y 10BIIETBOPUTENBHO — 8-5

BricTraBnsercs o6yqafomeMyc;1, cCiin €ro OTBECT
ACMOHCTPUPYECT Q)paFMeHTapHLIe, IMOBCPXHOCTHBLIC 3HAHMA
BaKHEHIIINX pa3aciioB IIporpaMmabl n COACPIKaHUA
JICKOHUOHHOTI'O KypcCa, 3aTPyAHCHUS C UCIIOJIb30BAHUEM HAYYHO-
MMOHATHIHOI'O arrmnapara W = TCPMHUHOJOTMU  JUCHUIIINHBI,

0amioB . N
HCIIOJIHOC 3HAKOMCTBO C PCKOMCHIAOBAHHOU JIMTCPATYPOU,
YaCTUYHBIC 3aTPyAHCHHA C BBIIIOJIHCHUCM HPCAYCMOTPCHHBIX
IIPOrpamMMoOi 3aJaHUM; CTPEMIICHUE JIOTUYECKHU OINPEICIICHHO U
MIOCJICA0OBATCIBHO U3JI0XKUTH OTBET
BricTraBnsercs o6yqafomeMyc;1, cCin €ro OTBECT
HeynoneTrBopurenpHo —

4 p meHee 0aJLIOB

JIEMOHCTPHUPYET He3HAHHE, TMO0 OTPHIBOYHOE MPECTABICHUE O
JaHHOW  mpoblieMe B paMKax  y4yeOHO-IIPOrpaMMHOTO




Marepualia; HEyMEHHE HCIIOJIb30BaTh IOHATHUIHBIN aIapar;

OTCYTCTBUC JIOTHYCCKOM CBSI3U B OTBETE

* [IpencraBieno B Tabmure 2.1.

3aaHus K KOHTPOJIIO 3HAHUI pa3jaeny 1

Bapuanr 1

Turbl MapKeTUHTa B 3aBUCHMOCTH OT COCTOSIHUS CIPOCA.

THunbl KIMEHTYPHBIX PHIHKOB.

MeTo 161 TONTy4eHUS IEPBUYHON HHPOPMAIUH.
Bapuanr 2

OBOJIIOLMS KOHIETIUI MapKETUHTA.

Maxkpocpena Gpupmsi.

HamnpaBneHnuss MapkeTHHIOBBIX UCCIIEI0BAHMIA.

p— W N =

bt

3aaHus K KOHTPOJIIO 3HAHMU 0 pa3aenay 2

Bapuanr 1

[Tonsitue cermentanuu. CnocoObl 0XBaTa pPhIHKA.

MapKeTHHrOBOE IOHMMAHKE TOBAPOB. TOBAP B TPEX YPOBHSIX.

Bunaer nien.

[ToHsITHE ¥ 1IETM MAPKETUHTOBOM MOJUTUKYA KOMMYHUKAIUH.
Bapuanr 2

[Ipn3HaKku cerMeHTalN PHIHKA.

KoHuennus )Xxn3HEHHOT 0 [IUKJIa TOBAPOB.

[TocTanoBKa 3a/1a4 IEHOOOPA30BaHMSL.

KomMmruieke ctuMynpoBaHusL.

e

b A\

3aaHus K KOHTPOJIIO 3HAHMI 0 pa3aeray 3
Bapuanr 1
CymIHOCTh COBITOBOM TOJIUTUKH B MAPKETHHTE.
Mertob1 pacipocTpaHEHUsI TOBapOB.
Opranu3zaiusi MapKeTUHTOBOM ESITEILHOCTH Ha MIPEAPUATUN

p—

bl

Bapuanr 2
®opMHUpOBaHUE KAaHAIOB PACIIPEACICHUS.
CucreMa TOBapOJIBHKEHUS B MAPKETHHTE.
CyIHOCTh M 3HAYEHHE KOHTPOJI B MAPKETUHIE

p—

bl




2.5. PekomeH1anuu no OneHUBAHUIO Pe3yJIbTATOB HHIAMBHIYAJIbHBIX

3aJaHuH

MakcuMaJibHOE KOJIHYEeCTBO
oaJs0B - 10

Kpurepun

OrinyHo -10-8 OamtoB

BrictaBnsiercst oOy4daromiemMycsi, €CJI OH BBIPA3HJI CBOE MHEHUE
no cGopMyIUpOBaHHOW mpoOIEMe, apryMEHTHUPOBAI €ro,
TOYHO OIpPEISINB TPOOJIEMYy COACPKAHHE U COCTAaBIISIOIIUE.
[IpuBenensl  JaHHBIE  OTEYECTBEHHOM U 3apyOekHOM
JUTEpaTyphl,  CTAaTHUCTUYECKHUE  CBEJEHHUsA,  HHPOpMAIUsI
HOPMAaTHUBHO MPaBOBOro xapaktepa. OOywaromiuiicss 3HaeT u
BJIAJICET HABBIKOM CAMOCTOSITEJIbHOW  HCCIIEIOBATENBCKOU
paboThl TO TEME HCCIACAOBAHUS; METOJAMH M IpUEMaMHU
aHajin3a TCOPCTUUCCKHUX I/I/I/IJII/I IMMPAKTUYCCKUX  ACIICKTOB
u3ydaeMoil oOnactu. DakTUUECKHX OIIMOOK, CBSI3aHHBIX C
MOHMMAaHUEM TIPOOJIeMBbI, HET; rpadudecku padoTa odopMieHa
MPABUIIBHO.

Xoporo — 7-5 6amia

BrictaBnsiercs oOyyaromeMycs, €Clid paboTa XapaKkTepu3yeTcs
CMBICIOBOI L[EJILHOCTBIO, CBSI3HOCTBIO 51
MOCJICIOBATEIPHOCTRIO U3JIOKEHUS; JOMYIIeHO He Oonee |
OMMOKKA TpU OOBSACHEHWH CMBICIIA WU  COJCPIKAHHS
npoOsieMbl. [l apryMeHTanmuu  NPUBOMATCS  JIaHHBIC
OTE€YECTBEHHBIX 51 3apyOeKHBIX aBTOPOB.
[IpogeMOHCTPUPOBAHBI UCCIICAOBATEILCKUE YMEHHSI U HABBIKH.
®daKTHYECKUX OIIMOOK, CBA3aHHBIX C MOHMMAaHHUEM IIPOOJIEMBI,
HeT. JlomyIIeHbl OT/IebHBIC OMUOKH B OOPMIICHHH PAOOTHI.

VY noBnerBoputensHo — 4-3
Oamna

BricraBnsiercst oOywaromiemycsi, ecid B paboTe CTYyIEHT
IPOBOJIUT JOCTATOYHO CAMOCTOSATENBHBIM aHAIN3 OCHOBHBIX
ATANlOB M CMBICIOBBIX COCTABJISIOMIMX IMPOOJIEMBI; TTOHUMAET
0a30BbIe OCHOBBI M TEOPETHYECKOE OOOCHOBAaHWE BBIOpPAaHHOU
TEMBI. [TpuBeueHbI OCHOBHEIC UCTOYHUKHU 1o
paccmarpuBaeMoii Teme. JlomymeHo He Oojee 2 omuOOK B
coJiepKaHuU TIPo0JIeMbl, 0(hOPMIICHUH PAOOTHI.

HeynosnerBoputensHo — 2 u
MeHee 0aioB

BricraBnsiercss oOywaromemycsi, eciu paboTa MpeaCcTaBIseT
co0Ol TepecKka3aHHbIl WJIM TOJHOCTHIO 3aMMCTBOBAHHBIN
UCXOIHBIA TEKCT 0e3 Kakux Obl TO HU OBUIO KOMMEHTApHEB,
aHaim3a. He packpeita CTpykTypa U TeopeTHuYecKas
cocTaBisomas TeMsl. JlomymeHo Tpu wim 6ojee Tpex OmuOoK
B COJCPKAHWM PACKPBIBAEMON MPOOIEMBI, B OQOPMIICHHH
padoTHI.

TeMmpbl dcce

1. CoBpeMeHHbIE TPUOPUTETHI MAPKETUHTOBOM (hyHKIIUU
2. HeraTuBHbIE aCTIEKThl MAPKETUHTA

3. MoOWIIbHBIN MapKETUHT

4. JIBr>keHue B 3allIUTY MIpaB MOTpeOUTENeH




5. [loBeneHue HEYTOBIECTBOPEHHBIX MTOTpEOUTENEH

6. Konuenuus Mapo4HOro Karnuralia

7. Kommpomucce MexXly CTaHAAPTU3ALMEN U KACTOMU3ALNEN
8. KoHuenuus BIusiHUS

9. MapkeTuHr U CO3/1aHH€e MOTpeOHOCTEN

10. Pa3zBuTHE KOHLIENIIMU MAPKETUHTA YCITYT

11. [IpoakTUBHBIN U PEAKTUBHBIA MAPKETUHT

12. MexaHn3Mbl KOHKYPEHTHBIX BOWH

13. AHanu3 KOHKYpPEHTHBIX peaKui

14. Ilemoyku 1IEeHHOCTH B aHanmu3e AudepeHnnanuu

15. BoBiedenue notpeduTtesiei B 1IENOYKY CO3JaHUs [ICHHOCTH
16. IIpoGnemMbl UCTIONB30BAaHUS HHTEPHET-KOMMYHHUKAIIAN
17. Yopagnenue pernyrauueid KOMIIaHUU

18. Meton nepcoHaxei B MPOABUKECHUU



BOITPOCKHI K DK3AMEHY MO PA3JAEJAM (TEMAM) JUCHUATIIVHBI

NN kW~

10
11
12
13
14
15
16
17
18
19
20
21
22

23
24
25
26
27
28
29
30

31
32
33
34
35
36

(MOJLY.JIST)

Pa3pen 1. Tema 1.1
OCHOBHBIE TTOHSITUS MAapPKETUHTA.
[lenn MapkeTHHTA.
[TpUHIUIIBI MAPKETHUHTA.

MapkeTHHT OpraHu3anuu, MapKETHHT JINYHOCTH, MAPKETHUHT UJICH.
MapkeTuHr uaen, MapKETUHT TEPPUTOPUI, MAKPOMAPKETHHT.

Tumnbr MApKCTHHI'a B 3aBUCUMOCTH OT COCTOAHUA CIIPOCaA.

KOHBEpPCHOHHBI ~ MapKETHHI, CTUMYJHMPYIOIIHMK, Pa3BUBAOIINAN

MAapKETHHT.

[TopnepxuBarOIMNN MAapKETUHT, JEMAPKETUHT, IPOTUBOIEUCTBYIOIINAN

MapKETHHT.
DBOJIIOLMA KOHUEMIWA MapKETHUHTIA.

Paznen 1. Tema 1.2.
[ToHsITHS ¥ YCTIOBUS OCYIIIECTBICHUSI OOMEHA U CIIEIIKU.
MapkeTuHroBas cpefia mpeanpusTusl.
Mukpocpena Gpupmsl.
[TocTaBIIMKYA U MAPKETUHTOBBIE TTOCPEIHUKHU.
TuIbI KIIMEHTYPHBIX PHIHKOB.
KonkypeHTsl B MapkeTuHre. KoHTakTHast ay AuTOpUSI.
Makpocpena hpupmsl.
Jemorpaguueckre GakTopsbl.
DKoHOMHYECKHE (DAKTOPBHI.
[Tonutnueckue GakTophl.
[Tpupoausie GakTopsbl.
Hayuno-Texnudeckue GhaKkTophl.
KynbTypHbIE (aKkTOpBHI.

Paznen 2. Tema 2.1.
[Tondarue, nenu, 3aa4 MapKETHHTOBBIX UCCIEIOBAHUI.
HanpaBneHuss MapKETUHTOBBIX UCCIIEIOBAHUMN.
[Iporecc mpoBeIeHNUSI MAPKETUHTOBBIX UCCIIEI0OBaHUM.
Bunbr MmapkeTHHTOBON HH(DOpMAITHH.
MeTobl TOTyYeHHsI IEPBUYHON MH(GOPMAITHIH.
[TonsiTie 1 BUIBI ompoca.
HabGnronenue, 3KCiepuMEHT.
[Tanenp: CyNMIHOCTD, BUJIBI.

Paznen 2. Tema 2.2.
Teopus nmotpedbHOCTEH Macnoy.
[TpuHiun yObIBaHUS MPEACIbHON MOJIE3HOCTH.
KoHuenuuu ynpaBieHUsI MAPKETUHT OM.
[Tonsitue cermenTaru. CriocoObl 0XBaTa pPbIHKA.
[Ipu3HaKU CErMEHTALlMU PHIHKA.
[lenu cerMeHTaly pbIHKA.



37
38
39

40
41
42
43
44
45

46
47
48
49
50
51
52
53

54
55
56
57
58

59
60
61
62
63
64
65
66

Kpurepun cermeHTaliuu peHka.
Br160p 11€71€BbIX CETMEHTOB PHIHKA.
[To3urmoHupoBaHre TOBapa Ha PhIHKE.
Pa3nen 2. Tema 2.3
MapkeTHHroBO€ IOHMMaHKUE TOBapoB. ToBap B TpEeX yPOBHSX.
Kiaccudukaiiyst TOBapoB 10 CTETICHU JO0JITOBEYHOCTH.
Kinaccudukaiiys ToBapoB Ha OCHOBAaHUH TTOKYIIaTEIbCKUX ITPUBBIYEK.
[Tapagokc kauecTBa TOBApOB.
Konrenius )KM3HEHHOT0 ITUKJIa TOBAPOB.
[Togxon k pa3paboTKe HOBBIX TOBAPOB.
Pa3znmen 3. Tema 3.1
Bune! nen.
[lenooOpa3zoBaHue Ha Pa3IUYHBIX TUIIAX PHIHKOB.
[TocTaHoOBKa 3a/1a4 1IEHOOOPA30BaHMS.
Onpenenenue crnpoca Ha ToBap. 3aKOH CIIpoca.
MHuMbIEe UCKITIFOYEHHS U3 3aKOHA CIpoca.
DJIACTUYHOCTH CIIPOCa IO IIEHaM.
Buemnmaue daktopsl nmporiecca eHo0Opa3oBaHUsI.
OrpanudyeHue cB0OOOJBI IIEHOOOPA30BaHMS CO CTOPOHBI YYACTHHKOB
KaHaJIOB TOBaPO/IBH)KCHHUS.
DUKCUPOBAHKUE IIEH TOCY1aPCTBOM.
[Ipsimoe peryaupoBaHue [EH TOCYAapPCTBOM.
KocBeHHOE perynupoBaHue.
N3aepxku mpou3BOJICTBA U OOpaIleHHUSL.
Br160op MeTo10B 11eHO0Opa30BaHMS.

Pazpgen 3. Tema 3.2.
Komrieke cTumyimpoBaHus.
[ToHsTHE U 1€ MAPKETUHTOBOM MOJIMTUKH KOMMYHUKALIUH.
Bri6op cpencts pacnpoctpaneHus: HHPpoOpMaIUK.
BricTaBku, spmapku.
Peknama: 1ienu, BUABI.
CtumynupoBaHHEe COBITA.
[Iponaranna.
JInunas nponaxa.



MMHUCTEPCTBO HAYKU U BBICIIEI'O OBPA30BAHN
POCCUIICKOU ®EJEPAITUN
®EJIEPAJIBHOE I'OCYJIAPCTBEHHOE BIOJI)KETHOE OBPA30BATEJIBHOE
YUYPEXJIEHUE BBICILIET'O OFPA3OBAHU
«JOHELIKASI AKAJIEMUS YITIPABJIEHUSA Y TOCYJAPCTBEHHOM CJIVKBbI»

Hanpagsaenue noarorosku 38.03.02 MeneaxmeHt
IMpoduns_«MapkeTuHNH»

Kadeapa mapkeTuHra u JJIOTHCTUKHU

Jucuumimnaa (Moay.ab) KoHuenunu coBpeMeHHOr0 MapKeTHHIa
Kypc 2 Cemectp 3 ®opma 00yueHHsI O4UHASI/OYHO-3209HASA

3K3AMEHAIIMOHHBINA BUIET Nel

Teopernyeckue BONPOCHI.

1. OBodrOIMS KOHLENIMI MapKeTHHTa

2. [Nonstue cermentanuu. CriocoObl 0XBaTa pPhIHKA.
3. Be1bop cpenctB pacnpocTpaneHus: HHGOpMaIuu

IK3amenamop: H.B. bim3kas
YTBepKaeHO Ha 3acefaHuu Kadeapbl « » 2024 r. (mpoTokoi
OT«__ » 2024 1.)

3as. kageopoii: T. A. IlonoBa
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