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PA3JIEJI 1.
MMACHOPT ®OHIA OHEHOYHBIX CPEIACTB
no aucuuiinae (moay.arw) «Ilopenenue norpedouresiein

1.1. OcHOBHBIE CBeJIEHUS O IMCHUIIMHE (MOYJI€e)

Tabnuna 1
XapakTepucTuka AUCHUILIIAHBI (MOIYJIS)
(cBenmeHust COOTBETCTBYIOT pazaery PII/)
OO6pazoBaTenbpHas mporpaMma OakanaBpuar
HanpapiieHue moAroToBKu 38.03.02. Menemkment
ITpodus «MapketuHr»
KosndecTBo pa3iesioB UCIUILTHHBI 4
YacTh 00pa30BaTeNIbHOM MPOrPaAMMBI Yactp (hopMupyemas yuaCTHUKAMU
00pa3zoBaTeNbHBIX OTHOIICHHI b1.B.13

Texymuid KOHTPOIb (YCTHBIN ONPOC, TECTOBbIE
3alaHus, CHUTYalMOHHBIE 3aJaHMs, IOKIAL,

DOopMBI TEKYILIETO KOHTPOJIS
pedepaT, HHANBUIYAJILHOE 33/laHKUEe, KOHTPOJIH

3HAHWM)
Toxasamen Ounas popma OuHo-3204Has popma
o0yueHust o0y4eHus
4 4

KonuuecTBo 3a4€THBIX €MHHIL (KPEAUTOB)
Cemectp 4 4
Oowaa mpyooemkocms (axkadem. 4acoe) 144 144
Ayoumopnas konmaxkmuas paboma: 56 30
JIeKIMOHHBIE 3aHATHUS 18 12
[IpakTHueckue 3aHATHS -
CeMHHaApCKUE 3aHATHS 36 16
CamocrositeibHas pabora 61 87
Koncyabranumn 2 2
KonTponn 27 27
Dopma npomexncymoyHou ammecmayuu 9K3aMCH DK3aMeEH

1.2. TlepeyeHb KoMIeETEeHIMII ¢ yKa3aHueM 3TanoB (GopMHpPOBaHUS B
npoiecce 0CBOCHUs1 00Pa30BaTeJIbHON MPOrPaMMBbl.

Tabnuma 2
[TepeueHb KOMIIETEHIIMN U UX DJIEMEHTOB
Nuaukaro
p *JJIeMEeHTBI MHIUKATOPA Nupexe
KomniereHnust | KOMIIETEHLIMU U €TO
KOMIIETEHIINH AJIEMEHTA
dbopMyMpoBKa
Ipumensiem memoowt u 3namo:




Komnerenuus

Nupukarop
KOMIIETEHIIUH U €TO

dbopMyIHpOBKa

*JJIeMEeHTBI MHIUKATOPA
KOMITCTEHITUH

Hunexc
JJIEMEHTA

1IK-1.2

UHCIPYMEHMbl
MAaPKemuH208020
uccne008anus 0

onpeoeneHus
nompebHocmu 8
3aKYNKAX, 6blieasem
gaxkmopwl 6Hewnell
cpeovl, OKa3vleauue

BNUAHUE HA MAPKETNUH

3aKyNoK

CHOCOOBI OLICHUBAHHUS
BO3JIEUCTBUSI
MaKpOIKOHOMUYECKOH CPeJIbl
Ha (yHKIIMOHUPOBaHKE
OpraHu3aluu; OCHOBHBIE
TEOPETUYECKHE KOHLEIINH K
YIPaBICHUIO MOBE/ICHUEM
norpeduTenei;

IK-1.2 3-1

OCHOBHBIE TEOPETUYECKUE
KOHIIENIIMK K YIPaBJICHUIO
MOBEJICHUEM TTOTPEOUTEIICH;

IK-1.2 3-1

0a3oBbie IIOJIXOJIbI K
YIPaBICHUIO  TIOBEICHHEM
norpeourenei, KpUTEepUn
OLICHKH u OCHOBHBIE
MHCTPYMEHTHI BJIHMSIHUS Ha
IIOBE/ICHHE IOTPEOUTENeH;

IK-1.2 3-1

Ymemon:

UCIIOJIb30BaTh CHUCTEMHBIN
TIOJTXO]T K MIPUHSTHIO
yIPaBJICHYECKUX PEUICHUN B
obnacTtu MTOBE/ICHUSA
norpeouTenci

IIK-1.2 V-1

IMPUMCHATDH OCHOBHBIC
KOHLIEMIIUU MOBEICHUS
noTpeduTeneil K  aHauuzy
NPaKTUYECKUX CHUTyallud u
pa3paboTKke IKOHOMHYECKUX
Y YIPABJIEHYECKUX PEHIeHUH

[K-1.2 V-2

NPUMEHSATh OCHOBHbIE
KOHLIEMIIUU MOBEICHUS
noTpeduTeneil K  aHaauzy
NPaKTUYECKUX CHUTyallud u
pa3paboTKe IKOHOMHYECKUX
U YIpPaBJIEHYECKUX pPEIICHUH,
WCCIIEIOBATh MOTHBAITUIO
norpeduTesnei

I1K-1.2 V-3

Bnaoemos:

HaBBIKAMHU OIICHKH (haKTOPOB
MICUXOJIOTUYECKOTO  BIUSHUS
Ha TIOBEJICHUE TIOTpEOUTENeH
U pa3pabOTKU Ha €€ OCHOBE
MAapKETHHI'OBBIX IIJIAHOB,

IK-1.2 B-1

HaBbIKaMU aHaiu3a
MPAaKTHYECKUX CHUTyalluil u
pa3zpaboTke SKOHOMHUYECKHX
Y YIPABJICHUYECKUX PEIICHHUIA;

I1K-1.2 B-2

HaBbIKaMH aHaJin3a,

IK-1.2 B-3




Kommnerenuus

Nupukarop
KOMIIETEHIIUH U €TO

dbopmyIHpOBKa

*JJIeMEeHTBI MHIUKATOPA
KOMITCTEHITUH

Hunexc
JJIEMEHTA

IPOTHO3UPOBAHHUS,
(dbopMUpOBaHHS ¥  OLICHKH
NOBEJICHUA  MOTPEeOUTENCH,
HEOOXOJUMBIX ISl BEICHUS
MapKETUHTOBOM
JIESITeNIbHOCTH;

1IK-4.5

Ananusupyem mexyuyro
PUIHOYHYIO
KOHBIOHKIMYDY,
UCNONb3Yem Memoobl
NPOCHO3UPOBAHUSA
covima npooyKyuu u
PBIHKO8, NPUMEHsem
MemoouKu paciema
nokazameinet npuOBLIU,
aghghexmusnocmu,
penmabenvHocmu u
usoeporcex
npou3800cmea

3nameo:

HOCTPOEHHE MOJEIH
npotecca HPUHATHSA
pelieHus 0 MOKYTIKE,
CIOcOOBbl MU METOJbl BIMSHUSA
Ha [TOKYIATEIbCKOE PELICHHE
Ha KaXJO0M €ro 3Tarle;

[IK-4.5 3-1

CIOCOOBI U METOAbI BJIIMAHUA
Ha MOKYTATeIbCKOE PEIICHNE
Ha KaXJIOM €ro Jrare.
METO/IbI 9KOHOMHUYECKOTO
aHaJin3a IIOBCACHUA
9KOHOMUYECKUX areHTOB W
PBIHKOB B IN100aJIbHOM cpejie

[1K-4.5 3-2

OCHOBHBIC HOHSTHS
KaTeropuu, OCHOBHBIC
TCHCHIIMU MOTHBAIMU
noTpeduTenei, ob11yIo
CXeMy TIpoIiecca TTOBEICHUS
noTpeduTenei,
MICUXOJIOTUYECKHE
0COOEHHOCTH U cHelUu(dUKY;

[1K-4.5 3-3

Ymemon:

HCCTIeIOBATh MOTHBAIINIO
HoTpeduTenei;
UIACHTUPUIUPOBATH (HAKTOPbI
BHEIITHETO (coumansHO
00yCJIOBJIEHHOTO) "
BHYTPEHHETO
(TICHXOJIOTUYECKU
00YCJIOBICHHOTO)  BJIMSIHUS
Ha  Tporecc TIPUHSTHS
MOTpeOUTENIeM  PELIeHUsT O
TTOKYTIKE;

I1K-4.5 V-1

CaMOCTOSITENIEHO
WCIIONIb30BaTh B pabore ¢
uHpopMaler B obnacTu
TTOBEICHUS noTpeduTenei
TEXHUYECKUN
WHCTPYMEHTapHii;

[1IK-4.5VY-2

pemarp pooIeMbl
UaeHTH(UKAAN

[1K-4.5 Y-3




Kommnerenuus

Nupukarop
KOMIIETEHIIUH U €TO

dbopmyIHpOBKa

*JJIeMEeHTBI MHIUKATOPA
KOMITCTEHITUH

Hunexc
JJIEMEHTA

HOTPEOUTENCKUX ~ ACIEKTOB
MapKETUHTOBBIX MTPOOJIEM Ha
OCHOBE 3HaHUS (DaKTOPOB U
IIPOLIECCOB
HOTPEOUTENBCKOTO
IIOBEICHHUSI.

Bnaoemuw:

METOIUKON U3MEpEeHus
WHIUBUAYAIbHBIX PECYPCOB
noTpeOuTeNns, OLEHUBATh H
U3MEPSITH (axTopsI
OTHOIIEHMUS, 3HAHMS,
HaMEpPEHUH, YyBCTB,
BIMAIOIIMX Ha IOBEJCHUE
OTpeOUTENECH;

I1K-4.5 B-1

HaBbIKaMU ydacTtus B
pa3paboTke M peanu3aluu
KOPIIOPaTHUBHOM u
KOHKYPEHTHOU CTpaTeruu
OpraHu3aluy, HCIOIb30BaTh
IPyIIIOBOE U NEPCOHAIBHOE
BIIMSIHUE Ha MapKETHHIOBYIO
CTpaTeruIo, criocobamu
BBISIBJICHUS MOTPeOHOCTH
MOKYIIaTENIEH;

I1K-4.5 B-2

METOIUKON pa3paboTKu
MapKETUHTOBOTO KOMILIEKCa,

[1K-4.5 B-2

HaMpaBJIEHHOTO
yJIOBJIETBOPEHHE

noTpeGHOCTeH MoKymaTeneH.

Ha

* JlomxHbl coBnaaaTs ¢ PIIJI

pOrpaMMBbl

Tabnuma 3

Otanbl GOpMUPOBAHUS KOMIIETEHLIUN B IPOLIECCE OCBOCHUSI OCHOBHON 00pa30BaTeIbHOM

/11

KonTponupyemblie pa3neinbl
(TeMbI) TUCIUTUTHHBI (MOJTYIsT)

Kox nnaukatopa

HOMCp KOMIICTCHIINU

cemecTpa

HauMeHnoBanwme O11eHOYHOTO
cpeactea*

Pa3nen 1. KonnenryaiabHble OCH

OBBI NIOBe/IeHNUS OTPeduTe Iei

Tewma 1.1. HayuHo-
HCCIIEI0BATEIIbCKUE
MOTHBAIIMM TOTPEOUTENS U
€ro IOBEJEHUE

5 I1K-1.2
I1K-4.5

YCTHBIN 0I1Ipoc,
TECTOBbIC 3a/1aHus,
CUTyallMOHHBIE 3aJaHusl,
JOKJIaz, pedepar,
WH/IMBUyaTbHOE 3aaHue




Tema 1.2 CermenTrpoBanue
MOTPeOUTENHCKOTO PHIHKA

I1K-1.2
I1K-4.5

YCTHBIN onpoc,
TECTOBBIC 3aJJaHUs,
CHTYallMOHHBIC  3aJIaHWS,
TOKJIA/I, pedepar,
WHIMBUTyaJIbHOC
3aJaHue, KOHTPOITh
3HaAHUU

Pa3nen 2. @akTop

bl BJIMSITHHUSA HA ITIOBCACHUC 110Tpe6nTeJ1e171

5) IK-1.2 YCTHBIN OMPOC, TECTOBBIE
Tema 2.1.  ®axropsl [1IK-4.5 3aJlaHusl, CUTyallMOHHBIE
BHEIITHETO BITUSTHUS Ha 3ajaHus, 10KIaa, pedepart,
[oBe/IeHHEe oTpeduTeneit WHAUBUAYAIbHOE 3aJJaHHE.
5 IK-1.2 YCTHBIN OIIPOC, TECTOBBIC
[1K-4.5 3a/1aHMs], CUTYallHOHHBIE
Tema 2.2. dakTopsI a » CHTyall
3amaHus, JOKIald, pedepar,
BHYTPEHHETO  BJIHMSHHUS  HA

[oBe/IcHNE NTOTpeOuTenei

HHIWBHUAYaJIbHOC 3a1aHNC,
KOHTPOJIb 3HAHUU

Pa3nen 3. I3yuyeHue npoueccoB NPUHATHS PellleHUii MOKYynaTeasiMi
Tena 3.1 11 K-1 2 YCTHBIM OIIPOC, TECTOBBIE
cMa 3.1 1Iporecc MpHHATHA 5 HK-4.5 3aJlaHus, CUTYaIlMOHHBIC
PCIICHIN O HOKYIIKC o 3aaHusl, JOKJIaJ, pedepar,
WH/IMBUyaIbHOC 3a/IJaHKE
IK-1.2 CTHBIN OMPOC, TECTOBBIE
Tema 3.2  OcoOeHHOCTD Y pos,
5 [1K-4.5 3a/1aHMs], CUTYallHOHHBIE
PBIHKOB MPOMBIIIICHHBIX
3amaHus, 10K, pedepar,
TOBapOB u MTOBE/ICHUE
. WHINBUIyTbHOE 3aJaHHC
MOKyTaTenei
YCTHBIW OIIPOC, TECTOBBIE
Tema 3.3 MapkeTHHTOBBIE 5 TIK-1.2 SaZlaHus, CUTyallHOHHBIC
WHCTPYMEHTBI  BJIMSHHS — Ha I1K-4.5 3a11aHus, 0K, pedepar,

MoBe/IeHNE TTOTpeOuTenei

WHIUBHyaJIbHOE 3aJaHuE,
KOHTpPOJIb 3HAaHUH

Paznen 4. Monesau nopeeHusi norpeduresiell B MApKeTHHIOBBIX CHCTEMAX

YCTHBIﬁ OIIpocC, TCCTOBLIC

5 3a/laHusl, CHTYaIl[MOHHBIE
IK-1.2
Tema 4.1 Monenu [K-4.5 3aanusl, 10K, pedepar,
BOCIIPUSATHS TOPTOBON MapKH ' WHINBUAYyATbHOE 3aaHHe
YCTHBIN OMPOC, TECTOBBIS
Tema 4.2 [ToBeneHue 5 [K-1.2 3aJ]aHMsl, CUTyallHOHHbIE
[MOKyTaTenen B [1K-4.5 3ajjaHus, JoKIaa, pedepar,

MAapKCTHHI'OBBIX CUCTCMAX

VHIUBUyaTbHOE 3aJjaHuE,
KOHTPOJIb 3HAHUU

PA3JIET 2.



TEKYH_[I/Iﬁ KOHTPOJIb ITO ANCIHUIIVIMHE (MO YJIIO)
«IloBexenue morpeduTesIein»

Tekymuii KOHTPOJIb 3HAHUM MCHOJB3YETCA [UI  ONEPATUBHOIO U
pEeryJiipHOTO  yOpaBIEHUS  y4yeOHOM  JEATeNbHOCThIO (B TOM  YHUCIHE
CaMOCTOSITENIbHOM paboTOM) 00yUYarOIINXCSl.

B ycnoBusix OaniabHO-pPEHTHHTOBOM CHUCTEMBI KOHTPOJS PE3yJIbTAaThl
TEKYILEro OICHUBaHUs, OOYYalOMIerocsi HCIHOJB3YIOTCS KakK IoKa3aTeldb €ro
TEKYyIIEro peuTuHra. TeKylHil KOHTPOJb YCIIEBAEMOCTH OCYIIECTBISETCS B
TEYEHUE CEMECTpa, B X0JI€ MOBCEIHEBHOM YyueOHOW pabOoThl MO WHIWBUIYATbHOU
WHULIMATUBE TpenogaBarenid. JlaHHbIA BHUI  KOHTPOJISI  CTUMYJIHPYET Y
oOydJaromierocsi CTpeMJeHHE K CHCTEMATHUYECKOM CaMOCTOATENbHOM paboTe Mo
U3YUYCHUIO TUCIUTUIMHBI (MOTYJIs).

Tabmmma 2.1.
Pacnpenenenue 0anioB mo BUaaM yuyeOHOM €SI TEIbHOCTH
(OayTbHO-pEUTHUHTOBAsI CUCTEMA)

HanmenoBanue Bun 3aganus
Pasgena/Teus: 13/ C3 Beero K3P | P(CP) | U3*
3a TEMY
3 | yo* | T3* C3*
P.1T.1.1 1 1 1 3 6
PIT.12 1 | 1 1 3 6 ! 3
P2T2.1 1 1 1 3 6
P2T22 1 1 1 3 6 7 3
P.3.T.3.1 1 1 1 3 5 3
P3.T3.2 1 1 1 3 7 8
P3.T33 1 1 1 3
P4T.4.1 1 1 1 3 6 3
PATAL 1 | 1 1 3 6 !
Hroro: 1006 9 9 9 27 54 28 8 12

JI3 — JIexInoHHOE 3aHATHE;

YO — ycTHBI# onpoc;

T3 — TecToBOE 3aaHuE;

P3 — pa3HOypOBHEBbIE 3a/1aHNS;

* IpyTrHe ¢ BUIBI UCTIOJIb3YEMbIX 3aJaHHH, TPEIIOKECHHBIX B MTPHIIOKEHUH 1
[13 — npakTUyYecKoe 3aHATHE;

C3 — ceMuHapCKOE 3aHATHE;

K3P — konTponb 3Hanwmii no Pazneny;

P — pedepar.

CP — camocTosiTenbHas paboTta 00ydaromerocs
N3 — nnauBuyaibHOE 3a/1aHNE



Hayuno-neoazoeuueckuti pabomuux, omeemcmeeHHblll 3a NposedeHue 8cex U008
3AHAMUL NO KOHKPEMHOU OUCYuniuxne (Mooyur), cam pacnpeoeisiem Oailvl No
suoam pabomwi ucxoos uz 100-d6anivHoll cucmemsi.

2.1. PexoMeHIalIM¥ 110 OLIEHUBAHUIO YCTHBIX OTBETOB 00y4AKOIIUXCS

C 1menpi0 KOHTPOJISI YCBOCHHSI MPOWJIEHHOTO MaTepuaja W OINPEACIICHUS
YPOBHSI TOATOTOBJICHHOCTH OOYYarONIMXCS K HM3YyYCHHWIO HOBOW TEMBI B Hadale
KOKJOTO CEMHUHAPCKOTO/TIPAKTHYECKOTO 3aHITHS IPEToaBaTelieM IMPOBOIUTCS
WHIUBUTYJTBHBIN WM (DPOHTAIBHBIN YCTHBIM OMPOC TIO BHITIOJIHEHHBIM 3aaHUSM
IPEIBITYIIeH TEMBI.

Kputepuu orieHKH.

Ouyenka «OmauyHo» CTaBUTCS, €CITU 00yUaroUHiics:

1) MOJIHO M apTyMEHTUPOBAHO OTBEYACT IO COJCPKAHUIO BOIIPOCA,;

2) OOHapy)KUBacT ITOHMMaHUE MaTepuaa, MOXKeT OOOCHOBaTh CBOHU
CYXKIEHUS, TPUMEHUTh 3HAHUS Ha TIPaKTUKE, MPUBECTH HEOOXOAMMBIC IPUMEPHI;

3) um3nmaraetT mMarepuall MOCjeIOBAaTSIIBHO U MPABUJIBHO, ¢ COOJIOICHUEM
HCTOPUYECKON U XPOHOJOTUYECKON MOCIIEIOBATEILHOCTH;

Ouyenka «xopowioy — CTaBUTCS, €CIM OOYy4YalONIMICS JlaeT OTBET,
YAOBIICTBOPSIIOIIMN TEM >K€ TpPeOOBaHUSM, YTO M JJIA OLEHKH «OTIMYHO», HO
JIOMYCKAET OJTHA-/IBE OLIMOKU, KOTOPHIE CaM K€ UCTIPABIISIET.

Ouenka «yooeiemeopumenbHoy — CTaBUTCA, €CIM  OOydYaroniuics
oOHapy>KUBaeT 3HAHUE U IIOHUMAaHUE OCHOBHBIX MOJIOKEHUH TaHHOTO 3a/IaHuUsl, HO:

1) u3naraeT Matepual HENOJIHO U JOMYCKAeT HETOUYHOCTH B OIPEICIICHUH
MOHATUH WK (POPMYIIUPOBKE MPABHUI;

2) HE yMeeT JOCTaTOYHO TJIyOOKO M JIOKa3aTeJbHO O0OCHOBATh CBOM
CYKJIEHUS U TIPUBECTU CBOU TIPUMEPHI;

3) u3naraet Marepuas HermoCIeI0BaTEIbHO U IOMYCKAET OIHOKH.

BOITPOCHI JIsI CAMOIIOATOTOBKH OBYYAIOHIUXCHA

Pazgen 1. KoHuenrtyajbHble OCHOBBI IOBeeHUsI MOTpeOHuTe el
Tema 1.1. HayuHo-ucciienoBareJibcKue MOTUBAIIUM MIOTPeOUTEJISI U €ro NMoBeJeHHe

1. OxapakTepusyiiTe NPUYMHBI POCTa 3HAYEHHUS TOBEACHUSA TMOTpeOuTeNneld Kak o0IacTu
TEOPETUYECKUX 3HAHUU.

2. B 4eM CyNIHOCTh KOHIICTIIIMKA MapKEeTHHTa, pa3pa00TaHHBIX C YYETOM pEaTbHBIX OIEHOK
BO3MOXKHOCTEH MapKeTUHTa U €ro POJIM B yI0BIETBOPEHUH UHTEPECOB MPOaBIa U MOKynaTesns?
3. Kakue Bompochl cienyer H3y4yuTh PYKOBOJACTBY NPEANPUSTUS, €CIH €ro JeHCTBUS
JIEHCTBUTEIILHO HAIIPABJICHBI HA yIOBJIETBOPEHUE TOTPEOHOCTEH moTpedbuTenei?

4. OObsicHHTE, HAa Kakhue€ MOMEHTHl HEOOXOAMMO OOpaTHTh BHHUMAaHHME MAapKETOJoraMm Ipu
M3Y4YEHHUHU MTOBEICHUS NOTpeduTeneii?

5. Kakue acriekThl oTpakaeT MpeaMeT MoBeAeHus moTpeduteneii. HazoBure ctopoHy o0BeKTa
W3y4YeHUs TIOBEACHHUS TMOTPEOMTENe, Ha KOTOPOM KOHIIGHTPUPYETCS JaHHAs HaydHas
IUCHUILINHA?

Tema 1.2. CerMmeHTHPOBaHHe MOTPEONTEIHCKOI0 PHIHKA



1. Ha nouck ToBapa BAMSIOT pa3nnyHble ¢pakTopbl. HazoBuTe 3TH (pakTOphl U AaliTe UM KPaTKYIO
XapaKTEPUCTHKY.
2. JlaiiTe onpenenenue CerMeHTUPOBAHUS PHIHKA KaK MPOLIEcca pa3/IeieHUs PhIHKA.
3. HazoBure cutyaruu, Korja cerMeHTallui phIHKA MOXKET CTaTh AJIsi GUPMBbI IUIEMOI.
4. IlpoaHanu3upyiTe MApKETUHIOBBIE CTPATETUH pa3pabOTKHU TOBAPOB.
5 HazoBuTte TpeOoBaHusl, NpeabsBISIEMbIE K PHIHKY C yU€TOM pabOThl CTPAaTErusi CErMEHTaIH
6. HazoBute, kakoe BIIMSHUE OKa3bIBAET CETMEHTHPOBAHWE PBIHKA HA YIIOBJICTBOPEHHE
noTpeOHOCTEN oTpeOuTENS?
7. Kak BO3MOXHO UCMOJIb30BaTh CETMEHTHUPOBAHUE B CTPATETUN MAPKETHHTA.
8. Ilpoananu3upyiite nemMorpapudeckue U3MEHEHUs!, KOTOPBIE IPOUCXOAT B
HameMm ropoje. KakoB Bam mporos m3meHeHus, UCXOJAsSl U3 BO3MOXKHOCTEH YUCIEHHOCTH
KHUTEJICeH, BO3PACTHOTO M3MEHEHUS, HAIIMOHAILHOTO COCTaBa, yPOBHS JJOXOIOB.
9. Onpenenure, B 4eM OTJIIMYME MAKPOMAPKETHHIa OT MUKPOMapKETUHTa U paOOThI
MapKeToJiora B 3THX JByX o0xacTsix?
10. Bsigenure mecTh 3TallOB METOAUKU CETMEHTAIINH, B YEM UX CYIIHOCTH?
11. HazoBwuTe, YTO IOHUMAECTCS I10]] «HOBHHKOM).
12. Kaxkwue BbI 3HaeTe GOpMbI HOBOTO MPOIyKTa?
13. BrmmonHuTe aHamu3 Ki1accupUKaIi HTHHOBAIHMIA TI0 UX BO3JICHCTBHIO Ha MTOBEJCHHE
noTpeouTes.
Pa3nen 2. @akTophl BIAUSIHUA HA MIOBe/IeHNe NOTPeduTeJeii

Tema 2.1. @akTOpbI BHELIHEr0 BJIUSIHUA HA NOBeeHHe MOTpeduTe el
1. HazoBute onpenenenue «IlotpedUTenbckuil phIHOK»
2. YKaXuTe OCHOBHBIE BHEITHHE (DAaKTOPHI BIMSHUS HA TOBECHUE OTPEOUTEIEH.
3. KyJIbTypa U KyJbTYPHbIE LIEGHHOCTH —Ha30BUTE UX €MKHE OIIPEIeJIEHUs 110 CTENIEHH BIUSHUS
Ha MOBEJCHUE TTOTPEOUTEIICH.
4. HopMbl oBeIeHHsI — Kak MpaBuila, 00pa3Lipl MOBEJCHHS B KOHKPETHBIX ycinoBusx. HazoBute
UX BO3JICHCTBUE HA MOBEACHUS TOTPEOUTENSE B MOMEHT IPUHSITHSI PEIIEHNUS O MOKYIIKE.
5. HeoOxomumo mnpoaHanM3upoBaTh BaKHEHIINE MHMPOBO33PEHUECKHE U IIOBEJICHUECKHE
ACMEKThI JMYHOCTH c(hOPMHUPOBAHHBIE O] BO3ACHCTBUEM KYJIbTYPbI
6. Kak oueHuBaroTCs KyJIbTYpHbIE LEHHOCTH IO KpUTEpHUI0 HampasieHHocTu? Jlaiite um
XapaKTEPUCTHKY.
7. Ha3oBHUTE OCHOBHBIE XapaKTEPUCTHKH KYyJIbTYpHBIX II€HHOCTEH, OPHEHTHPOBAHHBIX Ha
JpyToro.
8.Ha3zoBHUTE OCHOBHBIE XapaKTEePUCTUKH KYJIbTYpHBIX LIEHHOCTEH, OPHEHTUPOBAHHBIX HA CPEy;
9. Ha3oBHTE OCHOBHBIC XapaKTEPUCTUKH KYJIBTYPHBIX IEHHOCTEH, OPHEHTUPOBAHHBIX HA CEOsl.
10. BeinmonHuTe aHAIN3 KYJIBTYPHBIX HEHHOCTEH MO KPUTEPUIO CTETIEHU KOHKPETHU3AllUH 1IN
11. HazoBure BuabI H€aIbHBIX LIEHHOCTEH. JlaliTe UM XapaKTepUCTUKY.
12. Ha3oBwuTe BHIIBI aKTyaJbHBIX IIEHHOCTEH. J{aiiTe MM XapaKTepUCTHKY.
13. Paccmotpute ocHOBHBIE  (OpMBI MpOsBIEHHUS HOpPMBI. JlaliTe XapakTepUCTHKY KaxIo0i
dbopme MpOosBICHUS HOPMBI.
14. mpaBo, 3aKOH M MOpajib KaK OCHOBHBIE MOHATHs ()OPMBI MPOSIBIEHUS HOPMBL. B uem ux
CYIIHOCTB?
15. OO6bruau, penurus 1 Mojia UX 0COOEHHOCTH BIMSHUA Ha IMOBE/IEHUE MTOKyNaTenei.
16. Ha3oBuTe METOIBI UCCIIEIOBAHMS KYJIBTYPHBIX IIEHHOCTEH, B Y€M MX CYIIHOCTh M BIHSIHUE?
17. KakoBa CyITHOCTb CHIEIIMAIbHBIX IPUEMOB IOOLIPEHHSI 0COOEHHOCTEH
MOTPEOUTETHCKOTO TMTOBEICHUS ?
18. HaszoBuTe 31€MEHTHl XapaKTEPUCTHUKU KyJIbTyphl TOBEACHHUs MoTpedutens. B dem wux
3Ha4YeHue?
19. MapkeTuHr, KakuX TOBapOB M YCIYr B HauOOJbIIEH CTEMEHHW YYMUTHIBAET COLUAIBHO-
CTaTyCHOE€ u3MepeHue?



20. Ha3oBuTe TOBaphl, MApKETUHI KOTOPBIX MOXXET HE YYHUTBIBATh COIMAIbHO-CTATyCHbBIE
XapakTepucTuku pbiHka? Kakue 310 TOBapb1?

21. Yto BriodaeT B ce0sl TOHATHE BO3JCHCTBHE pe(EepPeHTHBIX TPYII M OKPYXCHHUS Ha
MOBEJICHUE TTOTPEeOUTEICH?

22. YTo mOHMUMAETCS TI0]] TEPMUHOM «CEMBS» U «IOMOXO03SHCTBO»?

23. MOXHO 1M TPEIroJOXKUTh, YTO MOTPEOUTENN MPHU NPUHATHH PEIIeHUs CBOOOAHBI OT
BHEIITHETO W BHYTPCHHETO BIHUSHUS M JIETAlOT CBOW BBIOOp CPaBHUTEIHLHO CIydaiHO?
OO0OCHYHTE CBOIO ITO3HIIHIO.

24. Cembsi — 9TO rpymnmna u3 JABYX M Ooyiee YelOBEK, >KMBYLIUX BMECTE WJIM COCTOSAIINX B
KPOBHOM pOJICTBE, CBS3aHHBIX OTHOIICHHWSMH Opaka WU YChIHOBICHHS. Ha3zoBurte BUIBI
CEMEMHBIX poJiel B 3aBUCUMOCTH OT HAINPaBJICHHUS.

Tema 2.2. @akTOpbl BHYTPEHHET0 BJMSIHNUSI HA MOBeleHHe MOTPeduTeIei
1. Ha3oBuTE 0COOCHHOCTH BOCIIPUATHS HHPOPMAIIIH TOTPEOUTENIEM.
2. Ormpenennure, Kakoe BIUSHUE OKa3bIBAIOT HEKOTOpPhIE XapaKTEPUCTHUKUM TOBapa Ha
OCOOEHHOCTH €T0 BOCHPUSITUSI IOTPEOUTENIEM.
3. [Ipoananu3upyiite U NpUBEIUTE MPUMEPHI OCHOBHBIX YCIOBUN MCIOJB30BaHUS KOTHUTHBHBIX
U YCIIOBHO-Pe(DIEKTOPHBIX METOIOB O0YUYCHHUS.
4. Yto mpencranisier namsaTs? Ha3zoBUTe OCHOBHBIE €€ BUIBI M HCIIOJIB30BAHHME B MPOIECCE
pa3pabOTKH MapKETUHTOBBIX COOOIICHUH.
5. [IpuBeauTe mpuMepsl UCIIOJIB30BAHUS B PEKJIaMe Pa3iIMuHbIX BUIOB sMolmii. Kakue u3 HuX,
no BameMy MHEHHIO, IEHCTBYIOT HanOoJee CUIILHO HA IOTPEOUTEIS B IToYeMy ?

Paznen 3. U3yueHue npoueccoB NPUHATHS pellieHUii MOKynaTeJIsiMu
Tema 3.1 IIpouecc NpUHATHS pelIeHUI 0 MOKYIIKe

1. HaszoBute nepcoHaibHble LEHHOCTU MOTpeduTeneil. OOBACHUTE MpOIECC UX HM3YyUEHUS U
MOJIETTMPOBAHMSL.
2. HUcnonp3yst poccuiickyro Mojaens Ha ocHoBe VALS-2, ompenmennte K KakoMy THITY
notpebuteneit otHocureck Bel. Ha BpIOOp, Kakux ToBapoB Ball jKM3HEHHBIH CTHUJIb OKa3bIBaeT
BIIUSTHUE?
3. Bribepure nr060#1 TOBap, naiiTe XapakTEepUCTHKY LEJIEBOTO MOTPeOHTENsl, KOTOpPBIA Oyaer
UCTIONIB30BaTh JAaHHBIA ToBap. Ompenenure UMEIOIUECs Y HEro pecypchl (IKOHOMHYECKHE,
BpPEMEHHbIE, KOTHUTUBHBIE).
4. IlpuBeanTe NMPaKTUYECKUE TIPUMEPHI N3MEHEHHsI OTHOIICHUS IMOTPEOUTENS K TOBAapy 3a CUET
MapKETUHTOBOIO BIMSHUS HA OTJEJIbHBIE KOMIIOHEHTHI €r0 OTHOIICHUSI.

Tema 3.2 Oco0eHHOCTH PHIHKOB MPOMBIIILJIEHHBIX TOBAPOB U NMOBeeHHe MOKyNnaTeeii
1. HaSOBI/ITC OCO6€HHOCTI/I pI)IHKOB HpOMI)IHIJ'IeHHI)IX TOBapOB U IOBCACHUC.
2. B yeM mpHHIMNHAIBHOE OTJIMYHE PHIHKOB MPOMBIIUICHHBIX TOBAPOB OT MOTPEOUTETHCKUX
pbIHKOB. [IpuBenuTe mpuMepsl.
3. IlepeunciuTe BUABI 3aKyMOK TOBApPOB IPOMEBIIUICHHOTO Ha3HAa4YeHHA. [IpuBenuTe mpuMeps
Ka)KI0T0 BUJIA 3aKYIIOK.
4. VYkaxute, 9TO HEOOXOAMMO OMPENETUTh TOKYMATENI0 MPU COBEPIICHUM 3aKyMOK JJIs
peleHus HOBBIX 3a1a4?
5. CocTaB 1 pa3mepbl 3aKyIOYHOM KOMUCCUU OyAyT BapbUpOBaTh B 3aBUCIMOCTH OT
BUJIA 3aKyIA€MBIX TOBAPOB U CTPYKTYPHI MPEANPHUATHUS. YKAKUTE, 9TO HEOOXOAUMO B TIEPBYIO
odepeb 00s3aTENHHO BHIICHUTH?

Tema 3.3 MapKkeTHHIOBble HHCTPYMEHTBI BIMSTHUS HA MOBE/IeHN e MOTpeduTeJiei
1. ITepeuncnute pakToOpsl, BIUSAIOLUINE HA BOCIPUSATHE LIEHBI IIOTPEOUTEIEM.
2. Omnpenenute BiusHUE (AKTOPOB HA MOTHBAIMIO TOTPEOUTENS C IMO3UIMA CEPBHUCHOTO
00CITyKUBaHUSI.



3. Ilpoanamm3upyiite (akTopbl U WX BIMSHHUE HA MOTHBALMIO TIOTPEOUTENS C TO3UIUN

MepueHan3uHr. [IpuBeauTe npuMepsl.

4. Bo3znelcTBHE TOBAPHOM IMOJIMTHKHU MPEANPUATHS HA MOBEACHUE MOTpeduTeneil (KayecTBO
TOBapa; CBOIICTBA TOBapa; TOProBasi MapKa; yIaKoBKa; AnU3aiiHa).

5. OnumuTe OCHOBHBIE METOABI PEKJIAMHOTO BO3JEHCTBHS Ha TOBEJCHHUE IMOTPEOUTEINEH.
ApryMeHTHpy#Te OTBET ¢ HIOMOILBIO IIpUMEpA.

6. YkaxuTe HampaBJIeHUs] U3MEHEHUS LIEH C [EJIbI0 TPUCTIOCOOICHUS TOBAapa K IIEJIEBOM IpyTIe
OTpeOUTEICH.

Pa3znen 4. Moaenu noBeieHus1 norpeduTesieil B MApKETHHIOBBIX CHCTEMAaX
Tema 4.1.Mojgesin BOCIPUSITHS TOPTrOBOH MapKu

1. Kakue ocHOBHBIE 3Tarbl OpPraHU3alMKi BOCIPUATHS TOProBoil Mapku (Openaa)?

2. UTO SIBIISICTCSI HOCUTEJISIMU UMUK MapKu?

3. [lepeuncnure nokaszarenu, XxapakTepU3yIOIIHe MOJ0KEHUE MAPKHU Ha PHIHKE.

4. Kakue cy1ecTByOT METO/IbI ISl U3BMEPEHUS OTHOLIEHUS TOTpeOUTENel K TOproBoi Mapke?
5. [IpuBeaure popmyssl MHOro(haKTOPHBIX MOJIEeH pacyeTa OTHOLICHHUS.

6. MaiiTe ommcaHue KapT BOCHPHUATHS TOProBOM Mapku. KakoBO WX HCHONB30BaHUE B
MapKeTuHre?

7. Ilepeuncimute 0COOEHHOCTH BOCIIPUSATHUS PEKIAMBI C TOUYKH 3PSHHS TICHXOJIOTHH.

8. B ueM 3((heKTUBHOCTh TCHUXOJOTHYECKOTO BO3JICHUCTBHS peKiIaMbl Ha morpedutens? 9.
Onumure MoieIb BOCIIPUATHS PEKJIAMBI.

10. [lepeuuncnure GpakToOphl, yCUIUBAIOLINE KOHTAKT, BHUMaHUE U 3aTIOMUHAEMOCTh PEKIIaMBbl.
11. B ueM cOCTOMUT 3HaYEHUE reIITaIbT-TEOPUN OPTaHNU3alUU BOCIPUSATHUS PEKIIaMbl?

12. Onummre MoJeNb peakiuy noTpeduTenel Ha peKJIaMHyI0 KOMMYHHUKALIHUIO.

13. Jlyis kakux memneil MoKeT ucroiab3oBaThes MaTpuia ®yra, Koyna u benaunra?

14. Kakue naunbonee xapakTepHble OCOOCHHOCTH TE€HIEPHOIO BOCIPHUSATUS MApKETUHIOBON
uHpopmanun?

Tema 4.2 IToBenenue l'lOKyl'laTe.]Ieﬁ B MAPKETHHIOBbLIX CUCTEMAX

. OObsCHUTE TOHATHE «30HBI MPUTSHKEHUSD POZHUYHOTO MPEANIPUSITHS.

. B uem otnuune moaeneii Peitnu u Xadda?

. Ilepeuncnure GakTopsl, BAUSIONINE HA BHIOOP MarasuHa?

. Onummre npoueccbl BOCIPUITHS TOKYTIATENs], HAXOAIIErocs B TOPrOBOM 3aJI€ Mara3uHa.
. ChopmynupyiiTe OCHOBHBIE 337]a4l MEPUEHIal3HHTa.

. Ilepeuncinre 0OCHOBHBIE IIPaBUJIA pa3MELICHMS TOBAPOB B TOPTOBOM 3aJI€ Mara3uHa.

. B uem 3axitoyaercs mpaBmIIO «30J0TOTO TPEYTOJIbHUKA»?

. Kakue pexomeH a1 Mokere JaTh 110 BBIKJIAIKE TOBAPOB HAa TOPTOBBIX MOJIKAX U CTEJIaxKax?
. Ilepeuncinre OCHOBHBIE CTaJUH ITPOLIECCA TPOJAXK.

10. YkaxxnTe OCHOBHBIE ITPABHJIa YCTAHOBIICHHUS KOHTAKTA B JIMYHBIX TPOJaKaX.

11. B yeMm cyImHOCTb HEMPOIMHTBUCTUYECKOTO IPOrPAMMHUPOBAHUS ?

12. Ha3oBHTE OCHOBHBIC TIPaBUIIA IICUXOAMATHOCTHKH MOKYTIATEIICH.

OO NO OB WNPEF

2.2 PexoMeHIAUMHU MO0 OLEHUBAHUIO Pe3YJbTATOB TECTOBbIX 3aJaHMii
o0yyarImmxcs
B 3aBepiiieHnn n3yyeHus Kaxaoro pasaena JUCUUILTAHBI (MOMYJIsl) MOXKET
MIPOBOJIUTHCSA TECTUPOBAHUE (KOHTPOJIh 3HAHUH TIO pa3zieny, pyOeKHbIH KOHTPOJIB).
Kpumepuu oyenusanus. YpoBeHb BbIOJIHEHUS TEKYIINX TECTOBBIX 3aIaHUI
olleHMBaeTcss B Oamiax. MakcuMmaiabHOE KOJMYECTBO OalIOB IO TECTOBBLIM
3a/IaHUSIM OTIPEJIIIACTCS MPEToIaBaTeNsiM U MPeICTaBIeHo B Taduie 2.1.



TecToBble 3a1aHUs NPEACTABIEHBI B BUJI€ OLIEHOYHBIX CPEACTB U B IOJTHOM
o0beMe MpeICTaBICHbl B OaHKE TECTOBBIX 3a/IaHUi B 3JICKTPOHHOM Buje. B donme
OLIGHOYHBIX CPEJICTB IMPEACTaBICHBI TUTIOBBIC TECTOBBIC 3aJaHMs, pa3paboTaHHbIE
JUTSL U3y4eHHsl TucuuIuinHbl «IloBenenue norpeduTenein.

TECTOBBIE 3AJJAHUSA IS TEKYIHIETI'O KOHTPOJIA

PA3JAEJ 1. KOHHEIITYAJIBHBIE OCHOBBI IIOBEJIEHUSA IMMOTPEGUTEJIENA
Tema 1.1. HayuHo-uccjieqoBaTe/ibcKie MOTHBAIIMU MOTPeOUTEIsI U €r0 NMOBeeHne

1. laiite npaBujbHOe onpenesenue nousitus «Ilopenenne norpedureneii»:

a) 1eATEeIbHOCTD HallpaBlIeHHAsl HEMOCPEACTBEHHO Ha OJIy4YeHUe, IOTpebIeHne U
PacCHOpsKEHUSIMU TOBApPAMU U YCIYyTaMU;

0) pe3yJIbTaT OLICHUBAHU Ul BOCIIPOU3BOCTBA TOBApa,

B) COBOKYITHOCTb YCTOMUYMBBIX (POPM COLMAILHOTO B3aUMOOTHOILIEHUS, KOTOPbIE HAIIPABJIEHbI HA
W3Y4EHHUs PBIHKA;

I') JeSTENbHOCTh YEJIOBEKA, HAllpaBJeHHas Ha oOecriedeHre Heo0X0JMMOro ToBapa JAJis AKU3HHU.

2. HazoBuTe 00beKTHI OBEIEHUS OTPeOUTEJIei:
a) OKpy Karolas cpena;

0) 4enoBeK;

B) IIEHA;

T') TOBap.

3. Uro sBJsieTcs1 mpeaMeToM qucuumnuHbl «[loBeneHue morpedouTesiein,?

a). PpiHOYHOE TOBe/IeHNe YelloBeKa KaK MOTPEeOUTENsE KOHEUHOW MPOAYKIINU;

0). Oco3Hanue noTpeduTeNIeM MOTPEOHOCTH B TOBAPE;

B). BrisiBieHne Hanbosee mepcrneKTUBHBIX HAMpaBIeHUH pabOThl ¢ TOTPEOUTEISIMU;
r). O1IeHKa MTPaKTUYECKON IIEHHOCTH METOJIOB BO3JICUCTBHS HA OTPEOUTES;

4. Yro mnpeacraBiasier co00ii aHaJM3 noTpedMTeNell KaK MeTOJd MapKeTHHIOBOi
JAesATeIbHOCTH ?

a) M3y4yeHHe JeMOorpapuuecKrux, SKOHOMHUECKUX, reorpapuueckux U Jpyrux XapakTepUCTUK

JIOJIeH, IPUHUMAIOILIUX PELICHUE O ITOKYIIKE TOBApa;

0) IIaHMpOBaHME BbIMYCKa Oy IyIIMX TOBAPOB Ha PHIHOK;

B) M3y4€HHUE U CTUMYJIMPOBAHHUE CIPOCA HA TOBAPHI MOBCEHEBHOTO CIIPOCA;

') pACCMOTPEHNE U U3yUE€HUE METOOB, BIUSIONINX Ha BBIOOP M OILUIATY TOBapa.

5. HazoBHTe OCHOBHBIE 3TAIbI peaTu3aliy MOKYNKH?

a) MOMCK NPOAYKIIMH, MOTUBALIUS JUIS TOKYTKH, MH(POpMAIHs O TIOKYIIKE;

0) oco3HaHUE MOTpedUTENEM O HATMUUU MPOOJIeMbl, MH()OPMAITMOHHBIN MOUCK, OIICHKA U
BI)I60p AJIBbTCPHATUBBI ITOKYIIKH, ITOKYIIKA, UCIIOJIB30BAHUEC IMOKYIIKHW, OICHKA PCIICHHA,

B) o(pOpMIICHHE C/IEJIKH, OTlJIaTa TOBapa, MoJyuyeHHe TOBapa MOKyIaTeIeM;

T') KeJlaHue KyIuTh TOBap, BEIOOP TOBapa, orjiaTa ToBapa.

Tema 1.2. CermeHTHPOBaHNE MOTPEOUTEIHCKOT0 PHIHKA
1. Bonipoc 0 cerMeHTallMU MOKeT CTATH ISl (PUPMBI THJIEMMOIi B CJIeIYIOIIMX CHTYAUsIX:
a) KOI'/la €IMHCTBEHHBIN TOBap MpoAaeTcs Ha MHOXKECTBE PhIHOUHBIX CETMEHTOB;
0) Korja nmpeanpusTHe MPEeKpaIlaeT BHITYCK TOBAPOB;
B) Korja (pupma npou3BOAUT €AMHCTBEHHBIN TOBAp JUJIsl POJIBUKEHUS;
I') KOTJla MHOXECTBO TOBapOB MPOJAETCS Ha €AMHCTBEHHOM PHIHOYHOM CETMEHTE.



2. Cy0beKTUBHBIMHM crienu(puiecKuM NPU3HAKAMHA CeTMeHTHPOBAHUS PbIHKA SIBJISIOTCH ..
a) ncuxorpaduyecKue 1 MoBeJACHUYCCKHUE TIPU3HAKHY;

0) ncuxorpaduueckue NpU3HaKH;

B) OBEJCHYECKUE TPU3HAKH;

I') ICUXOJIOTUYECKUE MTPU3HAKH.

3. Cnenuduyeckue NPU3HAKU CETMEHTHPOBAHMS CBSI3aHbI C OTHOLLIEHHEM K
cnenupuyecKoOMy TOBapy WJIH yCJIyre BKJINYAIT 00beKTUBHbIE IAPAMETPbI, TAKHE KAK...
a) cTaTyc M0JIb30BATENs, YACTOTA UCIIOJIb30BaHUS U JIOSUIBHOCTD;

0) yacToTa UCMOIH30BAHUS U JIOSUIBHOCTH;

B) JIOSUIBHOCTB M CTaTyC I10JIb30BATEII;

T') CTaTycC MOJb30BaTEINs U YaCTOTa UCIOIb30BAHUS.

4. Kakoii npu3HaK cerMeHTHPOBAHMSI HCOJIb3YyeTCHA B JaHHOM npuMepe? SnoHckas Gpupma
((CaHTOpI/I)), H3TrOTOBJIAIOIIAA CIIMPTHBIC HAIIMTKH, BBIITYCTUJIA HA PBIHOK HIOTJIIAHACKOC BUCKH I10
1eHe 75 moit. 3a OyThUIKY, PACCYUTHIBAS MIPUBJIEYb MOTPEOUTENEH, KOTOPHIM HY>KHO TOJIBKO
caMo€ KaueCTBEHHOE U JIy4llIee.

a) ToJT;

0) 00pa3 )KU3HU;

B) TUI JIMYHOCTH;

') YPOBEHbB J10XO0JI0B.

5. Koraa Bonpoc 0 cerMeHTAMH MOKeT CTATh I GUPMBbI JHJIeMMOii?

a) KOrJa He MOYKeT CUCTEeMaTU4eCKU aHAIU3UPOBaTh NOTPEOHOCTH U pa3padaThIBaTh
3 PEKTUBHBIE ACCOPTUMEHTHBIE KOHIIETIIIMHA TOBAPOB U YCIIyT, 00ECIICUNBAIOIIIE
KOHKYPEHTHBIE IPEUMYLIECTBA IPEANIPUATUH;

0) Kor/1a €TMHCTBEHHBIN TOBApP MPOJIAETCS HA MHOKECTBE PHIHOYHBIX CETMEHTOB.

B) KOI'JIa MHOKECTBO TOBApPOB MPOAETCS HA MHOXKECTBE PHIHOYHBIX CETMEHTOB,;

T') KOI'/1a MPeaNpUsITHE BHIXOAUT C TOBAPOM HA MEXIYHAPOIHBIN PHIHOK.

PA3JIEJ 2. DPAKTOPHI BJIUSHASA HA IOBEJEHUE IMIOTPEGUTEJIENA
Tema 2.1. ®akTopbl BHENIHEIr0 BJMSHUS HA NOBeeHUe MOTpeduTe el

1. 910 KoMIIekc mpaB, 00A3aHHOCTEH, COUUATBHBIX OXWAAHWH, NMPHUCYIIMX JAaHHOM
CTATYCHOM MO3UIIMHU:
a) cTaTyCHas MO3UIIHS,
0) craryc;
B) pOJIb;
T') HEHHOCTH.

2. IToTpeduTebCKOE MOBEIEHUE BKIIOYAET B ce0sl HECKOJIbKO poJieii. K HuM He oTHOCHTCS:
a) poJIb MHUIIMATOPA TIOKYTIKH TOBAPA;

0) poJIb MOJIB30BATENSI TOBAPA,

B) POJIb IPOM3BOAUTEIS TOBAPA,;

T') pOJIb HHUIIMATOPA OKYIIKH TOBapa.

3. PedepeHTHBIE IPYNNIBI — 3TO:

a) TPYMIIbI, KOTOPbIE OKA3bIBAIOT (IPU JINYHOM KOHTAKTEe) MPSMOE WIIM KOCBEHHOE BIIMSIHUE Ha
OTHOINICHHE YeJloBeKa K 4YeMy (KoMy) - 1100 U ero nmoBeieHue

0) 5TO HEMOCPEICTBEHHOE COLMAIBbHOE OKPY)KEHHE WHAMBHIA. DTO TpyIma, K KOTOPoil OH
MPUHAJJIEKUT (CEMbs, APY3bs, COCETU U KOJUIETH 10 padoTe).
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B) 9TO peajibHas WIM MHUMas (CKOHCTpYHMpOBaHHasi) Tpylma, BBICTyIAolas B KauecTBe
OTTAJIKMBAIOILIETO IPUMEpPA, 3TO IPyNIa, KOHTAKTa, ACCOIHAIIH C KOTOPOU CTPEMSTCS N30EKaTh.

4. CyOKyJabTypa—3T0 rpynmna JI0Jen:
a) UMEIOIINX NPUOTUZUTEITHEHO OJINHAKOBBIC HWHTEPECHI;
0) MPUICPKUBAIOLIUXCS  ONPEICICHHBIX LIEHHOCTEN;
B) XapaKTEPU3YIOLIAsCA  OINPEIACICHHBIM CTHJIEM JKU3HU,

r) nogacpKuBaromas OnpeACICHHBIC TCUCHUA B MY3BbIKC, OACKAC, JKUBOIIMCHU U T.1.

5. CemeiiHble poJiM OPHEHTHPOBAHBI HA YCHEIIHOE JOCTH:KEHHE TPYNIOBBIX IleJieid,
KOTOpbIe ONMPAIOTCSI HA MATEPHAJIBbHYI0 MOJAEPKKY U AaBTOPUTET JuAepa.

a) UHCTPYMEHTAJIbHBIE;

0) 9KCIIPECCUBHBIC;

B) CEMCHHBIC,

T') 0OIIIECTBEHHBIC.

Tema 2.2. @akTopbl BHYyTPEHHEr0 BJIUSIHUS HA MOBeIeHNE MOTPeduTe el
1. Ucnosib30BaHue HOBOTOAHElH MY3bIKH B Mara3uHaxX OTHOCUTCS K CJIeyIOLIHM MeT0JaM
00yueHus1 noTpeduTeEICH:
a) yclioBHas pediiekcusi;
0) paccyxkaeHue;
B) MOJIETIMPOBAHUE;
T') METOJ IPOO ¥ OITHOOK.

2. KakoBbl BHyTpeHHUE (PAKTOPHI NOTPEOUTEIHCKOT0 NOBeAeHus1?
a) MOTHBAIIHS, SMOIINH, )KIU3HEHHBIH CTUJIb,

0) TMYHOCTD, peepEeHTHBIC TPYIIIbL;

B) BOCIIpUATHE, 00yUEHHE, TAMSTD;

I') KyJIbTypa HalluM, CyOKyJIbTypa.

3. O0yuyenue — 310:

a) IeSITEIbHOCTh YEJIOBEKa C OIIPE/ICIICHHON LEITBIO;

0) coBMecTHas IIeJICHATIPaBICHHAS IS TEIbHOCTD MPETIOIaBaTeNs ¥ YUaIluXcsl, B X0/1€ KOTOPOii
OCYIIIECTBIISICTCS pa3BUTHUE JINYHOCTH, €€ 00pa30BaHKE U BOCIIUTAHHE;

B) BIIMSIHUE BHELTHUX ¥ BHYTPEHHHX (PakTOPOB Ha mporecc GopMUpOBaHUS JINIHOCTH;

T') IIPOIIECC YIPABJICHHUS 110]] PYKOBOJICTBOM IIPETIOAaBaTeIs.

4. Crioco0HOCTH K BOCHPOU3BEAEHUI0 MPONLIOr0 ONbITA, H BHIPAKAIOUIUECH CIIOCOOHOCTHIO
AJUTEILHO XPAaHUTh WHGOPMANMIO M MHOIOKPATHO BBOIUTH ee B c(epy co3HAHUA H
NOBE/ICHHA:

a) MaMmsITh;

0) MBITIIICHUE;

B) BHUMaHHUE;

I') CAMOCO3HaHHE.

5. OcHOBHBIMHU (PYHKIMSIMHU TPOIEeCCA 00YUEHHUsI SIBJISIETCS
a) oOpa3oBaresbHas, Pa3BUBAIOIIAs U BOCIIUTATEIbHAS,

0) obpazoBaTenbHast, o0ydaromasi ¥ BOCIIUTHIBAIOIIAS,

B) pa3BUBAIOIasl, MOTHBAI[HOHHAS U 00pa3oBaTeIbHas,

') KOHCTPYKTHUBHAsI, MOTHBAIIMOHHASI M BOCITUTATEIIbHAS.

PA3/IEJI 3. U3YUYEHUE MPOLIECCOB NPUHATHS PEINEHUN MOKYIATEJISIMHA



Tema 3.1 IIponecc NpUHATHSA PellIeHNUI 0 OKYIKe
1. TlocrapaiiTech ompenejinTh, Kakas CHUTyaluss OyaeT s NOKyNaTedsl SABJSITbCS
pemiaoneii 1151 NPUHATHUS MOKYNOYHOI0 pemienus?
a) BBICTABOYHBIN IK3EMILISIP B TOUKE MOKYIIKH;
0) TOproBbIil IEPCOHAN CYIIEPMApPKETA;
B) OTCYTCTBHE TOBapa BOOOIIIE;
T) JOSUTbHOE OTHOIIIEHHE K MOKYTATENsAM, B BUJIE IPEIOCTABICHUS CKUAKU Ha TOBAp.

2. Kak Bbl cunMTaere, 4TO M3 HMKe NeEpPeYMCICHHOI0 NMpaBHJIbHee BCEro XapakTepu3yer
HCMOJIb3yeMble KOMMYHUKAIIMOHHBIE CHTYAI[HH, KOTOPbIE BJUSIOT HA MPUHSATHE PelIeHus!
0 NMOKyInKe?

a) WCIOJIb3yeMbIe JUTsl TIPUBJICUCHUS TOKYIATEeNIed pa3InyHble BUIBI U CPEICTBA PEKIIAMEI,
KOMMYHHUKAaIUH;

0) UCTIOIB30BAHKE JIEMOHCTPAIIUHU TOBAPA,

B) CJIOXKUBIIHECS 00CTOSITENILCTBA MPUOOPETEHUSI TOBAPA;

') HET IPAaBUJILHOTO OTBETA.

3. Onpeaennre, 4TO U3 HUKe NMEPEYHCTEHHOT0 OTHOCHTCH K CHTyalHH, BJUSIIONIEl Ha
NPUHSTHE PellieHus 0 MOKynKe?

a) CUTyalus MOKYNKHU TOBapa;

0) cuTyauus peKIaMUpPOBAHUS POTYKIIUH;

B) MpE3€HTaLUs TOBapa, C ONMCAaHUEM CBOMCTB M KauecTBa TOBapa;

T') BCE OTBETHI BEPHBI.

4. Ha3oBHMTe HaYyaJlbHYI0 CTAMI0O Npolecca MOTPeONTEJbCKOI0 pelleHusl MOKynaTess
TOBapa:

a) MOKYIIKa;

0) oco3HaHMEe MOTPEOHOCTH;

B) OLIEHKA aJIbTE€PHATUBHBIX BAPHUAHTOB MOKYIIKH;

T') IOMCK UHPOpMAIUH.

5. Ykaxkute aTpulyT TOBapa, KOTOPHIii, Kak Bbl, cunTaeTe, MOkKeT BHICTYNATh B KA4eCTBe
OlI€HOYHOI0 MOKa3aTeJis /i1 BbIOOPA aJIbTePHATUBHOM MOKYNKH?

a) MapOYHOE HA3BAHHE;

0) cTpaHa MPOUCXOXKICHUS;

B) IIEHA TOBapa;

T') BCE BBILIETIEPEUNCICHHOE.

Tema 3.2 Oco0eHHOCTH PHIHKOB IPOMBIIVICHHBIX TOBAPOB U MOBe/IeHNe MOKYNaTeei
1. Kakas cragus B MoJeJM NPUHATHS PelleHHs] 0 MOKYNKe OAMHAKOBAa  /JIsl TOBApPOB
NMOTPEONTENbCKOI0 U MPOMBILLICHHOI0 HA3HAYeHUA ?
a) OCO3HaHue MPoOIEeMbI;
0) MOMCK MOCTaBIIHUKOB;
B) pa3paboTKa MpoLeayphl 3aKa3a;
T') OIIeHKa pabOoThI MOCTABIIMKA.

2. COBOKYNHOCTH JIMI M OPTraHU3alHii, 3aKyNaI0IINX TOBAPBI M YCJIYTH, KOTOPbIE
HCNOJb3YIOTCS B MIPOU3BOACTBE APYTUX TOBAPOB U YCJIYT, 3TO -

a) PEIHOK OTPEOUTEITLCKOTO HA3HAYCHUS;

0) ppIHOK TOBApOB MPOMBIIIJICHHOTO HA3HAUYEHUS;

B) 00a phIHKa;

T') HU OJIMH W3 MPEIJI0KECHHBIX PBIHKOB.



3. K 0c00eHHOCTSIM PHIHKA TOBAPOB MPOMBIIIJIEHHOT0 HA3HAYEHUsI He OTHOCHTCSI:
a) OOJIBIIIOE YHCIIO TIOKYTIATENeH;

B) reorpauuecKyro KOHIIEHTPAIUIO TOKYIaTeIIeH;

B) IPSIMON MapKETHHT;

T') MOKyIareaei-podheCCHOHATIOB.

4. HazoBuTe 0T/€JI HA NPEANPUATHH, KOTOPBIH 3aHMMAaETCsl BOIPOCAMH, CBSI3AHHBIMH C
3aKyNKAMU:

a) GUHAHCOBEIH OT/IE;

0) KaapoBas ciyx0a;

B) 3aKyIIOYHBIN LEHTP;

T') 3aKyTIOYHAsi KOMUCCHSL.

5. YkaxkuTe BHAbI 3aKYNIOK TOBAPOB NMPOMBbIIIIJIEHHOT0 HA3HAYEHUSI:
a) MTHIUBHIyJIbHAS 3aKYTIKA;

0) KOJJIEKTUBHAs 3aKyTIKa;

B) CMEILIaHHAas 3aKyIIKa;

T') KOMILUIEKCHAs 3aKyTIKa.

Tema 3.3 MapkeTHHIOBble HHCTPYMEHTHI BJIMSIHUS HA MIOBeeHHe NOTpeduTe1ei
1. K ncuxosornyeckuM ¢akropamM, KOTOpble OKa3bIBAKOT BJIMSIHME Ha IOBeJeHHe
noTpedouTesIeil. OTHOCATCS:
a) POJIU U CTaTYCHI.
0) BOCIIpUATHE;
B) 9KOHOMHYECKOE OJI0KEHHUE.
T') 3aBO€BaHUE JOBEPHS Y MIPOIABLIOB

2. Kakoii U3 yka3aHHBIX HH’Ke TOBAPOB MOKET YIOBJIETBOPATH HECKOJIBKO Pa3IN4YHbIX
NOTPeOHOCTEe MHOTHX IPYIII MOKYIATEIeH:

a) IApUKOBast pyyKa;

0) BesiocuIIe;

B) KOMITBIOTED;

T') MBLIO.

3. K MapKkeTHHIOBbIM (paKTOPaM, 0Ka3bIBAIOLIUM BJIMsIHHE HA MOKYNATEIbCKOE MOBeeHHe,
OTHOCHUTCS:

a) BO3pacT;

0) 11eHa ToBapa;

B) BOCIpUSATHE;

r) 00pa3 KHU3HHU.

4. IlocTOSAHHBIH MOKYNAaTe/Ib cyllepMapKeTa HMeeT CeMbI0 M3 YeThIpeX Ye/ioBeK, siIBJIsAeTCs
MEHe:KepOoM TMpeAnpusiTUs M YJIeHOM AaCCOUMAIMM MEHeI:KepOB Ppsiia JPYyrux
o0uecTBeHHBIX opraHu3anmii. Ha ero mokymarteiibckoe moBeqeHHe HauGojee CHIbHOE
BJIMSIHHE OKA3bIBAET:

a) ypOBEHb PA3BUTHSI KYIbTYPHI;

0) ceMbs;

B) yyacTHue B paboTe 0OIECTBEHHBIX OpPTaHU3aIlN;

T) CTaTyC MEHeKepa MPeANPHUSITHUSL.



5. B npouecce NpuHATHS PellIeHNUsl 0 MOKYIKe OlleHKe U BLIOOPY NPHEMJIEMOr0 BAPHMAHTA
TOBapa MpeniecTByeT:

a) noTpeOsIeHHe;

0) orleHKa TOBapa B IPOILIECCe MOTPEOJICHHUS;

B) MOKYIIKQ;

I') OCO3HAHHE MMOTPEOHOCTH.

Pa3jnen 4. Moaenu noBeieHusi MoTpedUTE/Ieii B MAPKETHHIOBBIX CHCTEMAaX

Tema 4.1.Moaesin BOoCIPUSITHS TOPTOBOH MapKHu
1. YkauTe 0CHOBHbIE XapaKTePUCTUKH TOBapa B CHCTEMe MapPKeTHHIAa:
a) MOTPEOUTEIIHCKHE CBOMCTBA;
0) OTJIUYUTEIIbHBIC OCOOCHHOCTH;
B) BOCIIPHSTHE TOBAapa MOTPEOUTEIEM;
I') BOIUIOUICHHE a0CTPAKTHOTO TPYAa;
1) BCE MEPEUYHCIICHHbBIC XapaKTEPUCTHKH.
2. Mapo4HbIii 3HAK — 3TO ...
a) 9aCTh MapKH, KOTOPYIO MO>KHO TPOU3HECTH BCIYX;
0) mpocTaBJeHHE PSAAOM C TOBAPHBIM 3HAKOM yKa3aHUs Ha TO, UTO MPUMEHsIeMoe 0003HAUYCHUE
SIBIISICTCS TOBAPHBIM 3HAKOM, 3apErUCTPUPOBAHHBIM B PD;
B) o0Iee BOCIPUATHE OOBEKTa, CIOXKHUBIIEECS HA OCHOBE MH(OpPMAIMKU W MPOILIOTrO OMbITa
OTPEOUTEIIS;
') 4acTh (PUPMEHHOTO CTUJIS HJIM MapKH, KOTOPYIO MOYKHO OIPEEIUTh, HO HENb3s IPOU3HECTH;
1) 3apETUCTPUPOBAHHOE B YCTAHOBJICHHOM IOPSIKE 0003HAYCHHE, IPUCBOSHHOE TOBAPY IS €ro
OTIIMYHSI OT IPYTUX TOBAPOB, U YKAa3aHHUE B HEM MPOU3BOAUTEIIS.
3. Eciiu BbI peliiJin BBIIYCTHTH HOBBIH TOBap, KaKoil KpUTEepHii Npu BbIOOPe BU/Ia TOBapa
BbI 110JI0KHTE B OCHOBY.
a) PKoJIorudeckas 0e30MmacHOCTb;
6) 6e30macHOCTb TPOU3BOJICTBA;
B) IPUOBLIILHOCTB;
r) 6€30MaCHOCTb MOTPEOJICHHUS.
4. Kputepuem 00beJHHEHHUS TOBAPOB B ACCOPTUMEHT SIBJISIETCS ...
a) OOIHOCTh CTAJANU )KU3HEHHOTO LIUKJIa TOBAPOB;
0) HaTMYue MapOYHOTO Ha3BaHUS;
B) IPOJ1aka TOBAPOB OIPEICIIEHHBIM KaTErOpUsAM KIUEHTOB,;
) o0mIMil AMamna3oH I1eH;
1) TOX0XHH CIOCO0 MPOABUKEHHSI Ha PHIHOK.
5. [lpyynHAMHU Hey/Aa4 HHHOBANM I MPHU BbIBeIeHUH HA PHIHOK MOTYT ObITh:
a) OTCYTCTBHE CTaTUCTUKHU PE3yIbTATUBHOCTHU ITyTH HHHOBAIIHII;
0) MoM(UIIMPOBaHKE CYIIECTBYIOIINX TOBAPOB;
B) NOBBIIIIEHHAsI HOTPEOUTEIbCKAs IEHHOCTh TOBAPA;
T') BEICOKHME 3aTpaThl Ha IpoIiecc pa3paboTKH;
1) HeTpeIBUICHHBIE 3aJICPKKHU B IPOLIECCE CO3/IaHMUS.

Tema 4.2 IloBeaeHue nokynaresieii B MApKeTHHIOBBIX CHCTEMAX
1. ins yckopenusi mpouecca pa3padoTKy HOBOIo TOBapa KOMIIAHHHU B HacTosilee BpeMsl
UCHOJIB3YHOT ...
a) mapaJyIeNbHyI0 pa3padoTKy TOBapa;
0) moceI0BaTENbHYO pa3padOTKy TOBapa;
B) KOMaH/IHO-OPHEHTHPOBAHHBIN MOJAXOM;
') TECTUPOBAaHUE KOHIIETIINH TOBapa;
1) 00bEKTHO-OPUEHTHPOBAHHBIH MOIXO/I.



2. BHeipeHue HOBOI0 TOBapa HA PHIHOK HEO0X0UMO OCYIECTBJISATD ...

a) B ciIy4ae, eClId KOHKYPEHTHI TUIAHUPYIOT BIITYCK aHAIOTUYHOTO HOBOTO TOBAPA;
0) KaK TOJIBKO HAMETUJICS craja o0beMa IMpoiaxk Hauboiee X0I0BOr0 TOBApa;

B) €CJIM MTPOAYKIIUSI KOHKYPEHTOB ITPEBOCXOIUT 110 COOTHOIICHHIO 1IEHA/KAaueCTBO;
T') IpH MIEPEXO0JI€ OT CTPATETUH PACIIUPEHUS PHIHKA K CTPATETUH AUBEPCHPUKAIINH;
1) HA OCHOBaHUH PE3yJIbTaTOB PHIHOYHBIX HCCIICIOBAHUN.

3. AIanTHPOBATH TOBAP K TPEOOBAHNAM BHEIIHEr0 PHIHKA BO3MOKHO MYTEM ...
a) BHECCHHS U3MEHEHHI B TOBApP B COOTBETCTBUH C OCOOCHHOCTSIMH MTOTPEOICHHUS;
0) npucnoco0IeHNsI KOMMYHHKAIIMOHHOM IMOJIMTHKU K HOBBIM YCIIOBUSIM;

B) IMPEUIOKEHUSI HOBUHKH C YYETOM >XH3HEHHOTO LUKJIAa TOBapa HAa BHYTPEHHEM pBIHKE; T)
COOJTIOJICHHSI BHYTPHUOTPACIICBBIX CTAHAPTOB KAYeCTBA;

1) TproOpeTeHus MPOU3BOICTBEHHBIX MOIIHOCTEH B CTpaHe-UMIIOpTEpeE.

4. ToproBasi MapkKa o0ecrieduBaeT ee BJIaeIbLaM ...

a) YCTaHOBJIEHUE OTIIMYUH OT TOBAPOB/yCIYT KOHKYPEHTOB;

0) rmosyueHue cBeIeHU 00 0COOBIX KaYyeCTBaX TOBAPA;

B) MIOBBIILIEHUE Kaue€CTBA TOBAPA;

F) OPUINYCCKYIO 3alIUTY YHUKAJIbHBIX CBOMCTB TOBApa, ,Z[) YBCIIMYUCHUC TOBapOO60pOTa;

€) COXpaHHOCTb AaBTOPCKUX IIPAB.

5. YBeqinueHHe Pa3HOBM/HOCTEl TOBapa 3a cueT 400aBJeHHMs HOBBLIX Mojejell K yxke
CyLIEeCTBYIOIIUM HA3BIBAETCH ... ACCOPTUMEHTA.

a) HACBIIIICHHUC;
B) yriyOJieHue;
0) pacimpeHue;
') TapMOHU3ALIUSL.

2.3 Pexomengamuu
3aJaHul

Mo OIHCHUBAHMIO PE3YJIbBTATOB CUTYAlIMOHHBIX

MaxkcuManbHOE KOJIUUYECTBO
OasoB - 3

[IpaBunbHOCTH (OIIMOOYHOCTH) PELICHUS

OTIMYHO

3 Oamna-IlonHsie BepHbIE OTBeThl. B joruyHom
pacCy>KIeHUM TpPH OTBETaXx HET OIUOOK, 3aJaHue
MOJIHOCTBIO  BBINIOJIHEHO. [losydeHsl mpaBUIIBHBIE
OTBETHI, SICHO MPOMUCAHHBIE BO BCEX CTPOKAX 3aJTaHUI
1 TabIuI

Xopouio

2 Oamna- BepHble OTBETHI, HO UMEIOTCS HEOOIBIINE
HETOYHOCTH, B  IIEJIOM HE  BIMSIONIMEC  Ha
MOCJIC/IOBATEIILHOCTh COOBITHIA, TAKHE KaK HEOOJBIIIHEC
NPOITYCKH, HE CBS3aHHBIE C OCHOBHBIM COJIEP)KaHHEM
U3JIOKCHHUA. 3ajaHue OoQOpPMIIGHO HE  BIIOJHE
aKKypaTHO, HO 3TO HE MeIIaeT MOHMMaHHUI0 BOIPOCca

Y IOBIETBOPUTENBHO

1 OGamn-OTBeT B 1eNOM BepHble. B paGote
MPUCYTCTBYIOT HECYIIECTBEHHAs] XPOHOJIOTHYECKas
WIM HUCTOpPUYECKas OIIMOKH, MEXaHW4YecKas OImOKa
WU OINHUCKA, HECKOJbKO MCKA3UBIIHUE JIOTMYECKYIO
MOCJIEIOBATEIbBHOCTh OTBETA

Jomyiiensr Oosiee Tpex OMHUOOK B JIOTHYECKOM
pacCy’>KIeHUM, IMOCIEI0BAaTENIbHOCTH  COOBITHH U
ycTtaHoBieHUN 1aT. [lpu OOBSICHEHWH HCTOPHYECKHX
COOBITUI U SIBJICHMI yKa3aHbl HE BCE CYyIIECTBEHHbBIC




MakcumanbHOE KOJIUYECTBO

[TpaBuiIbHOCTH (OIITMOOYHOCTH ) PEILIEHUS
O0ayutoB - 3 p ( )p

(hakThbI

HeynosnetBoputesibHO
OTBeThI HEBEPHBIE HJIU OTCYTCTBYIOT

* [Ipencrasneno B Tabymie 2.1.

TUIIOBBIE CUTYALHMWMOHHBIE 3AIAHUSA

JJIAA ITPOBEPKHU YPOBHA COOPMHUPOBAHHOCTHU KOMIIETEHIIUN
PA3JIEJI 1. KOHIIEONTYAJIbHBIE OCHOBBI IOBEJEHUA IIOTPEBUTEJIEN

Tema 1.1. HayuHo-uccjienoBateJbCKue MOTUBAIlUM MIOTPeOUTEISI U €ro NMoBeeHHe
3aganue 1
3aiaHue 3aKJII0YaeTCsl B WUIIOCTPALMU MO noBeaeHus norpedurenein @. Kornepa, I
Apmcrponra, /[x. Congopca u B. BoHr Ha BbIOpaHHOM II€JIeBOM CETMEHTE, Ha IpuUMepe
CIICAYIOUIMX TOBAapOB: AaBTOMOOWIIb KOMIIBIOTEp, MeOenb, MHUHEpalbHAs BOJA, YCIYTH
00pa30BaHus, yCIYTd TYPUCTUUECKUX KOMITAHUH.
[Tocne ananm3a MO TOTYYCHHYIO HH(DOPMAIHIO HEOOXOJMMO TIOMECTUTh B TAOIHUIIBI

lu?.
Tabmauua 1

MapKeTHHTOBBIC CTUMYJIBI M CTUMYJIBI OKPY)KAIOLICH Cpelbl MO MOJENIN IMOBEIACHUS
notpedureneit ®. Kornepa, I'. Apmcrponra, [Ix. Connopca u B. Bonr

Tosap MapKeTHHTOBbIE CTUMYJIbI CTuMynbl OKpysKaroIen
(ToBap, 1IeHa, pacnpeeeHue, | cpelbl (FIKOHOMHYECKUE,
TIPOIBIKEHIE) TEXHHYECKHUE, OJIUTHIYECKHUE,
KYJIbTypHBIC)
aBTOMOOWIIb
KOMIIBIOTEP
MeOelIb

MUHEpaIbHas BO/a
YCIIyTH 00pa30BaHUS

YCIYTH TYPUCTUYECKUX
KOMITaHUH

Tabmuna 2

XapakTepUCTUKH MOKYyTAaTeNs, MPOLIeCC MPUHATUS PEIICHUS MOKYIIATENIeM U €TOo
BBIOOp TI0 Mojienu noBenenus norpeduteneit @. Kotnepa, I'. Apmcrponra, J[>x. Congopca u B.

Bomnr.

Tosap XapakTepUCTUKH Oranel pouecca Pemenue
MTOKYTIaTeNs MIPUHSATHS PELICHUS MTOKYTIaTeNs
DaxTopsl daxTopbl HoRyHatTeien
BHEIIHETO | BHYTPEHHETro
BIIMSIHUSA BIIMSTHUS
ABTOMOOMJIb
KOMIIBIOTEP
MeOelb
MUHEpaJIbHas BOAA
yCIyTH 00pa30BaHUs
YCIIyTH TYPUCTUYECKUX




KOMITaHUH

3ananue 2

Omnpenenure, Kakue TEMbl W3 CIEAYIOUMIETO CIUCKAa OTHOCSATCS K HCCIICAOBAaHUIO
MOBEJICHUS TOTPEOUTEIIS:

a) BBIOOP KOJUIEIKA,;

0) cTpaxoBaHUE KHU3HU;

B) KypeHHE;

I') BBIOOp BEPOUCIIOBEIAHMS;

1) BBIOOp TAHTHUCTA;

€) MOCeIIeHNE aBTOMOOMIIHLHOM BBICTABKH ISl 03HAKOMJICHHUS C HOBBIMH MOJICIISIMU;

) MOKYTIKa y4eOHHUKA.

Tema 1.2. CerMeHTHPOBaHHE MOTPEOUTETHCKOI0 PHIHKA
3ananue 1
N3yuenne noTpeOUTENbCKUX TPEATTIOYTCHHIM.

[IpencraBbre cebe, UTO BaM MPEACTOUT 3aHATHCSI MAPKETUHIOM HAPYUYHBIX YaCOB.
[TepBbIit BOmpoc, KOTOPBIN BaM MPEACTOUT Pa3pPEeIINTh, 3TO - KAKME HMEHHO Yachl U CPEIU KaKuX
KaTeropuii mokymnarenei OyayT MOJIb30BaTHCS CIIPOCOM?

Kaxmoe wu3nenne 4YacoBOH NPOMBINUIEHHOCTH O0JIaaeT OIpeaesieHHbIM HabopoM
XapaKTePUCTHK, KOTOPbIE MOTEHIMAIbHBIN MOKYIaTeNlb (MOTPEOUTENh) OLEHUBAET, UCXOIS U3
COOCTBEHHBIX TPEeOOBAHUN K W3ACIUAM IMOAOOHOTO POJa, a TAKKE€ HA OCHOBE JMYHOTO OIBITA
oOpallleHuss ¢ TaKUMHU U3JEIHsIMH. BaxHeHIIUMU XapaKTepUCTHUKAMU Hapy4yHBIX 4YacoB
SIBIISTFOTCSL:

* TOYHOCTb XO/13;

* IPOTUBOYAAPHOE YCTPOUCTBO;

* [IbUIEBOJIOHEIIPOHUIIAEMOCTb;

* ABTOMAaTHYECKUH 3aBO/] YaCOB;

* CUTHAJIBHOE YCTPOMCTBO;

* IpyTHe JOTMOIHUTEIbHBIE YCTPONUCTBA U (PYHKIINY;
* TU3aiiH;

* 3JIEMEHTHI U CBOWCTBA YKPAIICHHUIA;
* pa3Mepsl U popMa KopIryca;

* BEC;

* IIPECTHXKHOCTD.

Psan xapakTepuCTMK MMEET HECKOJIbKO BapUAHTOB peau3allii: HaJIW4due KaJleHJaps
Pa3IUYHBIX CTENeHel MoapoOHOCTH MH(pOpMauK; pazmep U (opMa Kopryca; UBET U SIPKOCTh
nudepbnaTa; nudpsl WK 3aMEHSIONINE WX 3HAKU; HAJIMYHE W Macca JParolleHHbIX METAIJIOB U
KamMHell u ap. Jlaxke TOYHOCTH XoAa MOKeT OBITh BOCTpeOOBaHa OuYEHb pa3Has. BakHOCTH
KOKIOW XapaKTepUCTUKU ISl MOTPEOUTENST OICHUBAETCS MO CIEAYIONUMHU KAaTeTOPUSIMHU H
BEJIMYMHAMU: «HEOOXOAUMOY - 2; «KeJaTeabHoy -1; «0e3pazmuaro» - 0.

Bonpocwl u 3a0anus

1. BriOepuTte mecTh-BOCEMb OCHOBHBIX XapaKTEPUCTHK HAPYYHBIX YACOB U MPU HEOOXOIUMOCTH
OT/IENIbHO 33J1aliTe pa3IN4HbIe BAPUAHTHI UX OCYIIECTBIICHHUS.

2. PazpabotaiiTe cxeMy BOIPOCOB IO OIICHKE 3HAYUMOCTH BBIJICIICHHBIX XapaKTEPUCTUK W
MHCTPYKIHIO K IPOLEIYPE OTBETOB HA HUX.

3. [IpoBenuTe aHKETUPOBAHNE CBOMX POBECHHUKOB, 00pabOTaliTe MaTepuasibl M MPEICTaBhTES MX
pe3yNbTaThl OTJEIBHO AJIS MOTPEeOUTENEH )KEHCKOTO M MY>KCKOTO T0JIa, YKa3aB, KaKoi MPOIEHT
OTIPOIIEHHBIX OTMETIJI JaHHYI0 XapaKTepPUCTUKYy KaK HEOOXOAMMYI0, M Kakoh - Kak
JKeNaTeIbHYy0.



Vcnonb3ys nonydeHHbIe JaHHbIE aHKETHOT'O OIIpOca, ONPEIENUTe, Kakue U3 IBYX-Tpex
BBIOPAHHBIX U3EIHI JIyUllle COOTBETCTBYET MPEIINOUYTEHUAM TOTPeOUTENeH, MPUHAUIEKALUX K
JTAHHOM 11eJIEBOM TpyMIie (CETMEHTY PBIHKA).

4. Onpenenure Bec KaxI0H M3 OTMEYEHHBIX BAMHU XapaKTEPUCTHK JUISI MYKCKUX M JKEHCKHX
Hapy4YHBIX YacoB.

5. Onpeznenute COBOKYIHBIM «BEC» BCEX XapaKTEPUCTUK HAPYUHBIX JKEHCKUX M MY>KCKHUX 4acoB,
CYMMHPOBaB YaCTHbIE BECa XapaKTEPUCTUK MO MIPUBEICHHON HUXKE (hopMmyTIe.

6. [lepecunTaiite mosydeHHbIe KO3PPUIIUESHTH TAKUM 00pa30oM, 4TOOBI UX CyMMa (COBOKYITHBIHN
BEC) PaBHsJIACh €AMHULIE.

3ananue 2

OreHKka 1011 PhIHKA U JIOSUIBHOCTH MOTpeOUTeNnel K TOBapHOIl Mapke (pupMsl.

Ha ogHOM M3 cerMeHTOB phIHKAa KOHKYpUPYIOT Tpu ¢upmsl - 4, B, C. ®upma 4 B nocnenanuit
JIeHb Mas IIpoBea 00cIeJ0BaHue MHEHHUS MTOKYIIaTelNel o ToBapaM, KOTOpbIE MPOJIAI0T BCE TPH
¢upwmer - 4, B, C.

B pesynbTare onpoca ObUI0 OIPEAEICHO, YTO MPECTUK TOBAPHOU MapKH TOBApOB (PUPMBI
A cootBerctByer 40%, B - 40%, C - 20%. IlpoBenéHHoe B KOHIIE HIOJISI TOBTOPHOE
oOcieZjloBaHNEe MHEHMs NOTpeOHUTEIe 1ajao COOTBETCTBEHHO clieAyrouiue mokasarenu: 42, 30,
28%. Takas nTuHAMHKa BBI3Bajla YYBCTBO YJOBJIETBOPEHHUS y PYKOBOAMTENS MapKETUHTOBOTO
noapasnenenus Gupmsl 4. OqHako B JaHHOH cuTyauuu ¢pupme A cieayeT oOpaTuTh BHUMaHHE
Ha pocT mpecTika ToBapoB ¢upMbl C U y4ecTh 3TOT (DakT B CBOEU AEATENBHOCTH. TO ecTh
clleflyeT ONpeAeiuTb, KaK OTPa3UTCs Ha pPHIHOYHOM poie ¢upMbl 4 COXpaHEHUE TaKoi
TEHJICHIINH B Oy TyIIIEeM.

IIpu aHanu3e paHHOW CUTyalluM BaXXHO OIPENEIUTh JIBUKEHUE MOTPEOUTENbCKUX
cumratuii oT Gupmsl K ¢upme. B pesynprare mpoBEIEHHOTO UCCIENIOBAaHHUS OBUIM MOTYYECHBI
cnenyromue nanueie. Ha xoner mast y ¢upmsl 4 610 400 mokymareneit, y ¢dupmsl B - 400, y
¢upmer C - 200. dupma 4 3abpana y ¢upmsel B 120 mokymateneit m y ¢upmer C - 20
nokymareseil. B To xe Bpems pupma A otnana pupme B 80 cBoux nmokynareneit u pupme C - 40.
®upma B 3abpana y pupmsl C 20 nokynareneid u otaana eif 80 cBoux nokynaresne.

Bonpocwl u 3a0anus

1. PaccumraiiTe mokazaTeny JOSIHHOCTH (IPUBEPKEHHOCTH) TOKYyMAaTeleld TOPrOBBIM MapKam
¢upMm A4, B, C, IpoLeHTHl OTTOKA U MPUTOKA X TOKyHaTeIeH.

2. Paccumraiite monmm pelHKa paccMaTpuBaeMbIX Kommanuii A, B, C Ha KOHeI WIOJIs, aBrycTa,
CeHTAOps, Mpenoaras CoXpaHeHHe IMoKaszaresel JOAIbHOCTH, OTTOKA U MPUTOKA MOKyHaTesen
B Oy/yIieM u IpH yCJIOBUU pasfiefia phIHKAa MEXIY 3TUMHU Tpems ¢pupmamu. [Ipoanamusupyiite
CKJIaIbIBAIOLIYIOCS TEHICHIIMIO.

PA3JIEJ 2. ®PAKTOPBI BJAUSHUA HA IOBEJEHUE MMOTPEBUTEJIENA

Tema 2.1. ®akTopbl BHELIHET0 BJIMSTHUS HA NOBeeHHEe OTpeduTe e
3ananue 1
BriGepute u3 mpaBoil KOJOHKH TaOnHIBI 1 BeIpaKEHUE WIH OMpeaesieHrne, KOTOpoe
COOTBETCTBYET TEPMUHY B JIEBOM KOJIOHKE.
Tabmuma 1
JlaHHbIE /17151 BBIIIOJIHEHUS 3aaHUs

Tepmunbl Omnpenenenus

Pedepentnas rpynna | HeGonbmioe uuciao mrofed, XOpOIIo 3HAIOMUX IPYr JIpyra
CaMOUJICHTU(DUKAIIMN | TIOCTOSTHHO B3aMMOJICHCTBYIOIIMX MEXTy cOO0MH

IlennocTHas I'pynna, KOTOpyr0 MHOUMBUAYYM HCIIOJB3YET AJII CPAaBHUTEIBHOU
pedepeHTHas rpynna | OLEHKH CBOEro COOCTBEHHOIO MOJIOKEHUS UM MTOBEACHUS

ConumanbeHas rpynmna ConunanpHas TpyIna HEMOCPEICTBEHHOE COIUATbHOE OKPYKEHHE
WHAMBHyyMa




Manas rpynmna I'pynna nmrozeii, ubeit nHGopMaIKi NOTPEOUTETH JOBEPSIO

Pedepentnas rpynna | PeanpHas win MHMMasl TpyIIa JI0/Iei, KOTOPbIE pacCMaTpUBaIOTCA
JAHHBIM HMHAMBUIAYYMOM KaK HOCUTENIH WIM BBIPA3UTENU TEX
LIEHHOCTEH, KOTOPhIE OH pa3ielsieT

I'pynna uneHcTa CoBOKYITHOCTh WH/IMBUYyMOB, B3aUMO/ICHCTBYIOIINX
OINpe/IeIEHHbIM 00pa30M Ha OCHOBE pa3AEiseMBbIX OKHUIAHUUI
Ka)KJIOTO WIE€HA IPYMNIbl B OTHOIIEHUU APYTUX

Nndopmanronnast ['pynma, Kk KOTOPOW MHAMBUIYYM NPUHAJICKUT U HAXOAUTCS O]
pedepeHTHas rpynna | BIHSHHEM €€ HOPM M IIEHHOCTEH

3ananue 2
1. IIpuBenuTe mpuUMepsl MOTPEOUTEITBCKOTO U AEIOBOTO PHIHKOB. YeM 3TH PBIHKH OTIMYAIOTCS
JIpyT OT apyra?
2. Kakue BOmpoChl B W3y4eHHHM MOBEACHHUSA NOTpeOUTENeH paccMaTpUBAIOTCS B KOHTEKCTE
KYJITYpbl HOTpeOIeHUS ?
3. Yto, mOMUMO TIOHUMAHUSI MOTHBAIMH, JOJDKEH 3HATHh MPOJABEI], YTOOBl OLIEHUTH MPUYHHBL,
3aCTaBJIAIOLIME TOTPEOUTENEH MOKYNaTh KOHKPETHbIE IPOAYKThI U MApKU?
4. TlokaxuTe BIUSHUE COLMAIBHOIO CTaTyca CErMEHTa MOTpeOUTeNned Ha KaXAbld M3 ITAloB
npoliecca NPUHATHS PELIeHUs, O TIOKyIKe BBIOpAaHHOTO BaMu ToBapa. Kak 3To BiIMsSHHE MOKHO
UCTIOJIB30BaTh B KOMIUIEKce MapkeTuHra 4P? Jlanubie npeacraBpTe B Tabmmie |

Tabnuua 1

BinsiHue counanbHOro cTaTyca cerMeHTa NoTpeOuTeNnel Ha 3Tarbl Mpolecca IPUHATHS
pELIEHUs O MOKYIIKE

®daxTop Dransl mpolecca petieHus NoTpeouTeNs O MOKYNKe MPOIyKTa
COITUATBHOTO
cTaryca Oco3Hanue HNudopmanr | Ouenka u [Toxynka | Ilocnenokymous.
poOIeMbI HMOHHBIN BBIOOD MIPOIIECCHI
TOUCK albTepHATHB
1. 3ansartue
2. O6pazoBaHue
3. Jloxon
4. Mecto
JKATEITLCTBA

Tema 2.2. ®akTOpbl BHYTPEHHEI 0 BJHSIHUS HA NOBe/IeHNe MOTPeduTeJiei

3amanue 1

[IpuBeauTe TpUMEpHl HCIIONB30BAHUS B TEIIEBH3MOHHOW pPEKJIIaMe€ METOJa YCIIOBHOM
peduekcun. JlaliTe XapaKTepUCTHKY O€3yCIOBHOTO CTHMYJa, OOECIEUMBAIOIIETO JKEITaeMYIO
peakuio morpedutens. ChopMynupylTe W 3allUIIUTE OCHOBHBIC YCJIOBHS, TPU KOTOPBIX
BO3HUKJIA acCcOIUAIs 0€3yCIOBHOTO U YCIOBHOTO CTHMYJIA.
3amauue 2

Bribepute TOBap, AaiiTe XapaKTEpUCTHKY IIENIEBBIX MOTpeOuTeneld u paszpaboTaiite He
MeHee 3-X peKJIaMHBIX OOpalleHWH C WCIOJIh30BAaHUEM Pa3IMIHBIX METOAO0B oOydeHus. Ha
OCHOBE aHallM3a onpeenute Hanbosnee 3 HEeKTUBHBIA METO/.

PA3JIEJI 3. U3YUYEHUE MPOLIECCOB NPUHATHS PEINEHUN MOKYIATEJISIMUA
Tema 3.1 IIpouecc NpUHATHS PellIeHUIT 0 MOKYNKe
3ananue 1




Pacnipenenure B Tabmuiy 1 mpenioxeHHble (DAKTOPbl OKPYKEHUS U CHUTYal[MOHHBIE
(dakTophl, BIUAIONIME HA TMOBEICHHWE TMOTpeOuTeneii: pocT WHEOIAIMMA, peKjIamMa ToBapa,
IUTAHUPOBKA MarasWHa, CHIDKEHUE JIOXOJOB HACENICHUs, HAJIWYHE MOTpeOHTeNeii B TOProBOMH
TOUYKe, BpeMs MOCIeIHe MOKYNKHU MOTpeOuTeNleM ToBapa, M3MEHEHUE KYJIbTYPHBIX LIEHHOCTEH
norpedureneii, u3MeHeHHe AeMOrpadUyecKorl CTPYKTypbl TOTpeOWTENe, HACTPOCHUE
noTpeduTeneil, poct 1eH Ha MPOIYKThl TUTAHHUSL.

Tabmuna 1
DaKkTOphI OKPYKEHUS U CUTYallMOHHBIE (DAaKTOPBI, BIUSIOIINE
Ha MOTPEOUTENbCKUE PEILICHHS

DaKTOpBI OKPY>KEHUS CutyanoHHble GaKTOpbI

3aganue 2

Bribepute Tpu TOBapa paznuyHOrO (YHKIIMOHATHHOTO HA3HAUEHUS, IEIEBOW CErMEHT
phIHKAa M JaiiTe XapakTepucTUKy (HaKTOpPOB KOMMYHHMKAIIMOHHBIX CHUTYalUd MPHHITUS
noTpeOuTensckux  pemenuil.  [IpuBeaure  mpuMepsl  BO3MOXKHOCTH — MPAKTUYECKOTO
UCIIOJIb30BaHus ()aKTOPOB KOMMYHHKAIIMOHHBIX CUTYalluii B MAPKETHUHIOBBIX PEIICHUSX.
3amanue 3

B mpouecce mpoBeneHHss MapKETHHTOBOTO HCCIIEIOBaHHS IMOTPEOUTENICH MOMPOCHIH
Ha3BaTh CTPOUTEIBHBIE Mara3uHbl, KOTOpPbIE OHU 3HAIOT. B mepBOil KOJOHKE MpeACTaBICHBI
Ha3BaHMUsS Mara3uHoB. Bo BTOpO#l NpHBENEHO CKONBKO pa3 JaHHBIA Mara3uH ObLT Ha3BaH
noTpeduTensIMu. 3aroIHATE IMyCThIe CTONOIBI, Tab. 1. PaccunTaiite cpennee apudmernyeckoe,
MOJly, MEIUaHy, pa3Max BapHaluu, qucrnepcuto. Caenaite BHIBOIBI.

Tabmuma 1
MapKeTHHIOBO€ HCCIIEeI0OBaHHUE MOKyNaTeNel CTPOUTEIbHONU MPOYKIIHH

3HaveHHE OIICHKU YacToTsl JocTtoBepHbie Haxkormuiennsie
YacTOTHOCTH | YaCTOTHOCTH YaCTOTHOCTHU

. «Tancy

. «Ctpoiibar»

. «YMHBII JIOM»»

. «MypaBeiHUK»

. «CTpOUTENBHBINA PHIHOK»

. «Bce misa nomay»

. «Ctpolika»

. «3Be3may

OO N O O RWIN -
AOOO|O1] | W|OIN|

. «Ctpoit I'pan»

10. «ITpopad» 1

=
o

Tema 3.2 Oco0eHHOCTH PHIHKOB MPOMBIILIEHHBIX TOBAPOB U MOBeIeHHE MOKYNaTeei
3ananue 1
Y cTaHOBUTE COOTBETCTBUE B IIpeJIaraéMoM IjlaHe cOopa MEPBUYHBIX JaHHBIX JUIS TPOBEACHUS
MapKETHHIOBOT'O HCCIIeI0BaHus, TaHHbIE MTpe/icTaBbTe B Ta0. 1.
Tabmuna 1
JlaHHBIE COOTBETCTBUS JAJIsI TPOBEACHHUSI MAPKETHHIOBOT'O UCCIIETOBAHMS

a) COBOKYIHOCTh OTHENbHBIX JIOJIEH WM ceMel, OoObeIuHEeHUE B
OTIPENICTICHHYIO TPYIIYy, XapaKTEPU3YIONIYIOCS CXOXKUMH CYXICHUSIMU,
1. KynbTypa CTUJIEM >KM3HU, UHTEPECAMH U TIOBEICHHUEM;

0) MMPOKO MPU3HAHHBIC B3TJISABI, HOPMBI U [ICHHOCTH, XapaKTePU3YIOIIHe
2. CyOKynbTypa MTOBEJICHUE WICHOB JAHHOTO OOIIECTBA;




B) COBOKYIHOCTbH B3IJISIOB, LIGHHOCTEH W HOPM IOBEICHUS ISl TPYIIIIBI

3. OOuiecTBeHHBIH | mogell, OOBEAMHEHHBIX Ha HAIMOHAIBLHOM, pEIUTHO3HOM, pacoOBOM,
KJ1acc PETHOHAIBHON MITH KaKOW-HUOYIb APYTOI OCHOBE;

4. KynsTypa r) (YHKIMOHHPYIOMIAs TOCHOJCTBYIOMIAs IporpaMma HCIIOJIb30BaHHUS
OTpeOJICHNUS YJICHaMH OOIIECTBA BCEX MOTPEOUTEIHCKUX OJIar.

3anaunue 2

YcTaHOBUTE COOTBETCTBUE B npeajiaracMom I1JIaHe c6opa NEPBUYHBIX JAHHBIX IJId ITPOBCACHUA
MAapKETHHI'OBOT'O UCCICAOBAHUSA, JaHHBIC IIPECICTABbTC B Tabi. 1

Tabmuua 1

I[aHHBIe COOTBETCTBUS IJIA MPOBCACHNA MaAPKETUHI'OBOI'O MUCCICAOBAHUA

1.ITonuTuka 3aKyIok

a) KOJUICKTHUB CIICHUAJIWCTOB, IMMPHU3BAHHBIX IIOATOTOBUTH HJIW INPHHATH
000CHOBAHHbBIC PCIICHMA O 3aKyIIKax TOBAPOB,

2.3aKynoyHbIHi
IIEHTP

0) NTOKyMEHT, OIPEAEIIAIOIINNA IPUEMIIEMbIE ISl IPEAIPUITUA-TTOKYTIATES
rapamMeTpsl TOBapa;

3.Crnenudukanus

B) BBIOOp TOBapa, onpezeseHre NOCTaBIIMKa, YCTaHOBIIEHHE 00beMa 3aKa3a
Y IPEJONPEAEISET YCIOBUSI TOCTABKU, OOCITYKHBaHMsI U OIIATHI;

4. KoHTpakT

I') 1OKYMEHT, B KOTOPOM OTOBApUBAIOTCS IIPaBa U 00A3aHHOCTH MPOJaBILa U
MIOKYITIaTeJIsl.

3aganue 3

VYcraHoBUTE COOTBETCTBHE MEXAY (hakTOpaMu, BIUSIOIMIMMH  Ha MOKYIATEIbCKOE
MOBE/ICHNE Ha PhIHKAX MPeanpusaTHii, Tadi. 1

Tabmauua 1

I[aHHBIe COOTBCTCTBUS I ITPOBEACHUA MAPKCTUHI'OBOI'O UCCIICAOBAHM S

a) YpOBEHb [MEPBUYHOIO CIIPOCA, YCIOBUS PECYpPCHOTO
o0OecriedeHrs, TEMIbl Hay4YHO-TEXHHUYECKOro IMporpecca,
MOJUTHYECKAsl  CUTyalus, JeATEIbHOCTh KOHKYPEHTOB,

1. OcobenHocTr OpraHu3aIuu colanbHbIe (DaKTOPBI, SKOJIOTUUECKAs] CUTYAIHS;

2. Oxpy>xaromiasi 00CTaHOBKa 0) ypOBEHb J10XO/IOB;

B) LENM, TOJUTUYECKUE YCTAHOBKH, METOJbl PabOTHI,

3. MeXIMYHOCTHbIE OTHOUICHHUS: | OpraHu3allMOHHbIE CTPYKTYPHI;

r) INOJITHOMOYMA, CTaryC, YMCHHUC y6e)KI[aTB, YMCHUC

4. DKOHOMHUYECKHE TOCTaBUTH ce€0s1 Ha MECTO JIPYToro;

5. OcOOEHHOCTH TMYHOCTH,
y4acTBYIOIIEH B IPUHATUU J) BO3pacT, oOpa3oBaHHE, CIYKEOHOE IOJOXKEHHUE, THII

pELIEHUH O MOKYIIKe JIMYHOCTH, TOTOBHOCTB K PUCKY.

Tema 3.3 MapKeTHHIOBble HHCTPYMEHTBI BJIMSIHUS HA IOBe/IeHHe MOTpeduTeJiei

3aganue 1.

Cdhopmynupyiite cBOM OCHOBHbIE HOTPEOHOCTH M PAa3MECTHTE HMX B HMEpapXUUECKOH
MIOCJIEIOBATEIbHOCTH B COOTBETCTBMM ¢ NHUpaMuaod ABpama Macnoy. YKaXuTe OCHOBHBIE
TOBAphbl, KOTOPbIE ITU MOTPEOHOCTH MOTYT yIOBJIETBOPHUTD.

3amaunue 2.

HagsepHoe, BbI y>ke JOCTaTOYHO JIaBHO coOMpaeTech MpuoOpecTH YTO-TO B OMPEAETICHHOM
Mepe BakHOE JJii Bac (Hampumep, aBTOMOOWIIb, KOMIIbIOTEp, KBAapTHpY). EcrecTBEeHHO, BbI
XOTUTE KYNHUTb TOBap, KOTOPBIA MOXET OoJiee IMOJIHO YAOBJIETBOPUTH Ballld KOHKPETHBIE




norpedHocTH. [TocTpoiiTe M OMUIINTE MOJIETh COOCTBEHHOTO TIOTPEOUTEIHCKOTO TTOBEICHHS TIPH
npuoOpeTeHnn HEoOXOJAMMOT0 BaM TOBapa, HauyuHasg ¢ (HOPMHUPOBAHHUS TOTPEOHOCTH H
3aKaH4YMBasA HETIOCPCACTBCHHBIM HOTpCGJ'IeHI/IeM.

Pasnen 4. Moaenu noBeieHusi NoTpeduTesieil B MApKEeTHHIOBBIX CHCTEMAaX
Tema 4.1.Mopaesiu BOCIPUSITUSA TOProBOii MApKHU

3aganue 1.

[Ipenmonoxum, 4TO BBl CTAJIM MEHEIKEPOM IO 3aKyNKaM BHOBb CO3JIaHHOM KPYITHOM
CTPOMTENBHOM OpraHu3alud, BBICIIEE PYKOBOJICTBO KOTOPOW pELIMJIO TEPBBIM JEIOM
PUOOPECTH I CBOUMX pabOTHUKOB pabouyro ofaexay. Ilo MHEHHIO pyKOBOJICTBA MPEANIPHUSITHS,
OJIeK/1a JIOJDKHA OBITh MPUBJIEKATEIbHOM, YA0OHOI B pabOTe M COOTBETCTBOBATH (PUPMEHHOMY
CTIJIIO OpraHm3anuu. Bam kak MeHemkepy IO 3aKylnKaMm MHpeyIokKEHO IMOCTPOUTH OMHCATh
MO/JIeJIb TOKYaTEeIbCKOTO TIOBEJICHUS OPTaHU3aINH [IPH 3aKyIIKe paboyeil 0/1exKIbl.
3aganue 2.

Menemkep 1O MAapKETHHTY TPOBOAMT ONPOC CTYAEHTOB, YTOOBI BBIICHHUTH, KaKHE
pEKJIaMHbBIE POJIMKM MM MEHBIIEe Bcero MmoHpaBuinuch. OJHA U3 CTYJEHTOK Ha3bIBAaeT IIUPOKO
M3BECTHYIO peKJIaMy CpejCTBa OT rojioBHOM Oosm - ConmaneuH. OgHaKo, MpUIsS B O4EpPEIHOM
pa3 B amnTeKky, OHa MOKYIaeT MMEHHO 3TO cpeAcTBO. Kak MOXXHO OOBSACHUTH MOKYIATEIbCKOE
MOBEJICHUE CTYJICHTKHU?

Tema 4.2 IloBeaenue nokynareseii B MAapKeTHHIOBBIX CHCTEMAX
3amanne 1.

Bam, HaBepHOe, HEOJHOKpPAaTHO NPUXOJWIOCH OOpaliaTb BHMMAHHWE Ha IIUTHI,
peKIaMHpYIOIIME pa3uyHble curaperbl. Ha Bcex Takux KpacouyHO OQOPMIICHHBIX IIHUTaX
KpYIHBIMU OykBamu Ha OesnioMm (oHe BbIAENseTcs Haanuch «KypeHue omacHO Ui 3M0POBBS).
Kazanocs Obl, yBUAEB TaKyl0 HAJIUCh, KypAILIHI YEIOBEK NOJKEH OPOCUTH KYpHUTh, & TOT, KTO
emie He 3HakoM C TabakoM, HMKOrja He craHeT KypuTb. Ho, VYBbI, peknamonarenu,
BBIBELIMBAIOIME MOJOOHBIE LIUTHI, YBEPEHbI, YTO 3TUM CaMbIM OHHM YBEJIMUYUBAIOT MPOAAXKY
TabayHbIX U3eaui. Ha yeM OCHOBBIBAETCSl yBEPEHHOCTh PEKJIaMOIaTeeH?

2.4. PexoMeHaanmuu 1o oleHUBaAHHID 3cce (pedepaToB, AOKJIAIOB,
COO00I1LIeHHH).

MakcuMaJIbLHOe

Kpurepun
KOJIMYeCTBO 0aJ1JI0B - / p p

7 OGamioB -BeicTaBisiercs 00ydaromEeMycs, €CId OH
BBIpa3uil CBOE MHEHHE 1O CPOPMYIHPOBAHHON MpoOIIEeMe,
apryMEHTHUPOBall €ro, TOYHO ONpeAeNuB Mpodiemy
CoJlep’KaHWe |  cocTrapisitomue. [IpuBeeHB JaHHBIC

OTE€YECTBEHHOU 51 3apyOexHON JIIUTEPATYPHI,
CTaTHUCTUYECKUE CBeJeHUs, HH}opManus HOPMATHBHO
OtnuruHo IIPaBOBOI'O XapaKkTepa.

6 OamoB - OOyuarommiicss 3HAaeT M BIAJAEET HAaBBIKOM
CaMOCTOSITENIbHOM HCCie10BaTeNIbcKOW paboThl MO TeMe
UCCIIEIOBAHMsI;  METOJaMM M [pUeMaMH  aHaiu3a
TCOPCTUUCCKHUX /Ui MPAKTUYCCKUX ACIICKTOB 1/13yqaeMoﬁ
obmactu.  DakTHYeCKMX  OHMIMOOK,  CBA3aHHBIX  C
MOHMMaHueM TpoOJeMbl, HeT; Tpaduuecku pabora
oopmiieHa IpaBUIBHO.

Xoporuio 5 OamnoB - BreictaBisercs oOywaromemycsi, ecinu padora
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XapaKTepU3yeTcs
CMBICIIOBOU I[EBHOCTHIO, CBSI3HOCTBIO u
MOCJICIOBATEIbHOCTHIO M3JIOKEHUS; JIOMYIIeHO He Ooee |
OMMOKKA TIpH OOBSICHEHWU CMBICTIA WJIA COJACPIKAHUS
npobnembl. J{sl  apryMeHTanuu TPUBOIATCS — JTaHHBIE
OTEYECTBEHHBIX u 3apyOeKHBIX aBTOPOB.
[IpogeMOHCTPUPOBAHBI ~ WCCIICIOBATEIBCKHE YMEHHS |
HABBIKH.

4 Oamra - @akTHYECKMX OMIMOOK, CBSI3aHHBIX C
MOHUMAaHUEeM TpoOsieMbl, HeT. JlomyIieHbl OTACIbHEIC
OomMOKH B 0pOpMIIECHUU PAOOTHI.

yI[OBJ'IeTBOpI/ITeJ'IBHO

3 Gama - BeicTraBisieTcss o0ydaromemycs, eciii B padoTte
CTYJEHT MPOBOJUT JOCTATOYHO CAMOCTOSITEIIbHBIN aHaIu3
OCHOBHBIX  OJTallOB M  CMBICIOBBIX  COCTaBJISIFOIIUX
MPOOJIEMBI; TTOHMUMAeT 0a30BbIE OCHOBBI M TEOPETUUYECKOE
000CHOBaHHE BHIOPAHHOU TEMBI.

2 oOamwra IlpuBieyeHbl OCHOBHBIE HMCTOYHHUKH IO
paccmatpuBaeMoi Teme. JlomynieHo He Oosiee 2 omMOOK B
CoJIep>KaHuU TPoOJIeMbl, 0POPMIICHUN PAOOTEHI.

HeynosnerBopurenbHO

1 Oamn- BeicTaBnsiercs oOydamomiemycs, eciiu paboTa
MPEJCTABISCT COOON MEpecKa3aHHbId WM TOJHOCTHIO
3aMCTBOBAHHBIN I/ICXOIIHI)II;'I TEKCT 0€3 Kakmx 6I>I TO HHU
OBUIO KOMMEHTapueB, aHaiu3a. He packpeita CTpyKTypa H
TEOpPETUYECKasi COCTABISAIONMIAsl TeMbl. JlOMyIIeHO TpH WM
Oonee Tpex OmMHOOK B COJEPKAHUH PACKPhIBAEMOU
po0JIeMbl, B 0()OpPMIICHIH paOOTHI.

TEMBI DCCE (PE®EPATOB, IOKJIATOB, COOBILEHWI) JJIS TIPOBEPKH
YPOBHSA C®OPMUPOBAHHOCTH KOMITETEHIIAN

PA3JIEJ 1. KOHIENTYAJBHBIE OCHOBBI IIOBEJEHUA ITIOTPEBUTEJIEN
Tema 1.1. HayuHo-ucc/ieoBaTeIbCKHE MOTHBAIIMU MOTPeOUTEISI M €ro NOBeieHHe
Connonorn4ecKkuii aHaau3 NOTPEOUTENHCKON KYJIBTYPhI «OCTHBIX).

IIpakTHKa mpUMEHEHHSs COLIMOMETPUN TPH BBISBICHUH «JIHJEPOB MHEHUI.
Oco0eHHOCTH IPUHATHS PELUICHHS O TIOKYIIKE MTPEeANPUATHEM- TOTPEOUTENEM.
HannoHnaneHble 0COOEHHOCTH MOTPEOUTENBCKON KYIbTYphI B Poccun.

1
2.
3.
4

»w

no

Tema 1.2. CerMmeHTHPOBaHHe NOTPEONTEIbCKOI0 PbIHKA
HelipoMapkeTHHT Kak MpHKIaJHOE HAIIPaBJI€HNE CUTYAl[MOHHOTO MOAX0/1a K aHAJIU3Y
NOTPEOUTENBCKOTO MOBEICHMS.

[TpoGnembl pa3pabOTKU U BHEIPEHUS MPOTPaMM 10 (POPMUPOBAHUIO JIOSITEHOCTH

noTpeduTenen

ConMOJIOTHYECKUN aHAITN3 TTOTPEOUTETHCKON KYJIbTYPhI «OCTHBIX).
[IpakTHka NpUMEHEHUS] COLMOMETPHUH MPHU BBISIBIICHUHU <«JIUJIEPOB MHEHUI».

I'moGanu3zanus norpebieHusl.

PA3JIEJ 2. DPAKTOPHI BJIUSIHAA HA IOBEJEHUE MIOTPEBUTEJIEN

Tema 2.1. @akTopbl BHENIHET0 BJIMSHUS HA OBeAeHUE MOTpeduTeIei
[TorpebuTenbeckas KyiabTypa 1 00pa3oBaHUeE.
HannonansHbie 0COOEHHOCTH TOTPEOUTETHCKON KyIbTYphI B Poccun.
[ToBcenneBHOE 1 MpazgHUUHOE oTpedienHue. Ilogapok kak coruanbHbI (PeHOMEH.




o o

H~own

[TpoGnemMbl pa3pabOTKX M BHEAPEHUS TPOTPaMM 1o (HOPMHUPOBAHHIO JIOSITEHOCTH
oTpeouTeNei.

Mogens 1 MexaHu3M (GOPMHUPOBAHUS MTOTPEOUTEINBCKON KYIbTYpHI.

Turnosoruu moTpeOUTENLCKOM KYJIBTYPBI.

CyOKynbTyphl U TOTPeOUTENBCKOE TOBEICHHE. BHUIBI CyOKYIBTYp U MOTPEOUTENbCKHE
MPEIIOYTCHUS: OCOOCHHOCTH UX U3yUCHHUSI

Tema 2.2. @akTOpbl BHYTPEHHET0 BJMSIHNUSI HA MOBeIeHHe MOTPeduTeIei
TeopeTnueckre KOHIEMIIMY MOTUBALIMU: TPOOJIEMBI U MIEPCIIEKTUBBI Pa3BUTHS HA
COBPEMEHHOM 3Talle.

W3MeHeHus CTUIIS KU3HU U TIOTPEOSICHHUSL.

MeTtoauku colMabHON CTpaTu(UKALMKN U UX IPUMEHEHHE B COBPEMEHHOM MapKETHHTE.
Oco0eHHOCTH PUBBIYHBIX, OTPAHUUYEHHBIX U PACIIUPEHHBIX TPOLIECCOB MPUHATHS
NOTPEOUTENBECKOTO PEILICHUS

PA3JEJI 3. U3YUYEHUE MPOIECCOB NPUHATHS PEINEHUN IOKYITATEJISIMUA

1.

Hw

5.

Tema 3.1 IIpouecc NpUHATHS pellleHUIT 0 OKYNKe
[Tpobnembl pa3pabOTKM W BHEAPEHUS IMPOrpamMM MO (OPMHUPOBAHUIO JIOSIHHOCTH
MOTPEOUTEIICH.
OcoOeHHOCTH ~ MOKYHAaTelIbCKOIo NOBE/ICHUSI ~ KOPIIOPAaTUBHOTO  IMOTpEOHTEIIs
(TpennpusTHi U OpraHU3aIIHN ).
DOMIIMpPUYECKHE UCCIIETOBaHMsI TOBEACHUSI TOTpeduTeNneit
KomneHcanuonHsle (IpOCTOE M B3BEIIEHHOE CIIOKEHHE) U HE KOMIICHCAIOHBIE
(coBMecTHOE, pa3enbHOe, PABUIIO YITMMUHUPOBAHUS IO aCMIEKTaM, JIEKCUTpapuIecKoe)
IpaBUjga NOTPEOUTENBCKUX  PEUIeHHH: HMX OCOOCHHOCTM UM MCIOJb30BaHME
OTPEOUTEISIMHU.
MapkeTHHroBoe ynpasjieHue BBIOOPOM IPaBUI HOTPEOUTENBCKUX PEIICHHH.

Tema 3.2 Oco0eHHOCTH PHIHKOB IPOMBIIVICHHBIX TOBAPOB U MOBe/IeHNe MOKYyNaTeIei

1.

~own

@daxTOopHl, BAUSIOLINE HA pELIEHUE TOTPEOUTENS Ha KaXK0M OTJEJIbHO B3ATOM dTare
NOTPEOUTENHCKOTO PELICHHUS.

Oco0eHHOCTH NPUHATHUS PEUIEHHS O TOKYIIKE NPEANPUITHEM - IOTPEOUTEIIEM.
OpranuzannoHHble TOKYNIOUHbIE peneHus. [locnenokynoyHbie KOHTAKThI.
[ToBeneHne nokymnaTesns: U3MEHEHUE KPUTEPHUEB OLICHKU TOBapa U MPaBHII
NOTPEOUTENBCKUX PEILICHUH.

ToBapel IIUTENBHOTO MOJB30BAHUS: CI0KHOCTH BbIOOpA U MPOTHO3UPOBAHUS
MOCJE/ICTBUI MPUHUMAEMbIX TOTPEOUTETBCKUX PELICHUH.

BrisiBneHre B MapKeTHHTE OLIEHOYHBIX KPUTEPHUEB MTOTPEOUTENEH B Ipoliecce BbIOopa
VMU TOBApOB OIpPEEICHHON KaTerOpHH.

Tema 3.3 MapKkeTHHTOBbIe HHCTPYMEHTbI BIUSIHHS HA NOBeIeHUE MOTpeduTeiei

1.
2.

&

MapKeTuHTOBO€ YIIpaBiieHHE BEIOOPOM MPaBUII MOTPEOUTENBCKUX PEIICHHH.
Pexsnama 1 npyrue BUIbI KOMMYHHUKAIIMH B TIPOIIecC (GOPMUPOBAHHS CTEPEOTHIIOB
noTpedIeHusl.

Teoperndeckre KOHIETIIIMYA MOTHBAITUH: TTPOOJIEMBI U ITEPCIIEKTUBBI PA3BUTHS HA
COBPEMEHHOM JTalle.

V3MeHeHHs CTHIIS )KU3HU U TIOTPEOICHUSL.

[TonoxuTenpHBIN TPOTrHO3 NOCIEACTBUNA TPHOOPETEHUS TOBapa, Kak He00X0AUMOe
YCIIOBHE IPUHSTHS OJTHOM W3 MOKYMATEILCKUX ATbTEPHATHB

Pa3nen 4. Mopaenu noBeeHust norpedurelieil B MAapKeTHHIOBBIX CHCTEMAX
Tema 4.1. Moaesn BocnipusiTHsi TOProBOi MapKu



1. OMIMpUYecKre UCCIeIOBaHUS TIOB
TOBapOB U YCIYT).

efcHus oTpeduTeneit (Ha mpuMepe KOHKpeTHBIX 11 rpymm

2. HepCHeKTI/IBBI HCIIOJIb30BAHUA HCI/IXOFpa(i)I/I‘IGCKI/IX KPHUTECPUCB CEIrMCHTUPOBAHUA

NOTPEOUTENBCKUX PHIHKOB B Poccum.

3. [loTpebiienne kak THHOBAIMOHHBIH MPOLIECC.
4. DMIUPUYECKUE aCTIEKTHI MOTPEOJICHUS: IMOIUH, (DaHTA3UU, UyBCTBA, yIOBOJILCTBUS U METOJIBI

HUX U3YYCHUA.

5. BausiHue pexiaMbl Ha OBEICHUE MTOTpeOuTeNnei
6. OcobGeHnHoCTH TIpoIiecca cOopa HHPOPMAITUH O TTPOAYKIIUU TOTPEOUTEISIMH
7. AHanu3 noTpeOUTETHCKOro MOBEACHHUS B ITpoliecce cOopa HHPOPMAIUH O POTYKT

Tema 4.2 IloBeenne mokynareJieii B MApKeTHHTOBBIX CHCTEMAaX
1.Pexiama ¥ Jpyrue BuAbl KOMMYHHKAallMM U Tpouecc (OPMUPOBAHUS CTEPEOTHUIIOB

MOTpeOIICHUSI.

2. TGOPGTI/ILIGCKI/IG KOHIICIINMMU MOTHBALIUU. HpO6JI€MI>I U TCPCICKTUBBI PA3BUTHUA HaA

COBPCMCHHOM JTalIC.

3. VI3aMeHeHust cTUIs ’KU3HU U IOTPEOICHUS.

4. T'ocynapcTBO U oTpedIeHue.

5. [loTpebuTtenbckas KyJibTypa 1 00pa3oBaHue.
6. AHAM3 MOBEACHUYECKON TAKTHKY MPU COBEPILICHUH MOKYIIKH NOTPeOUTEIeM

7. OcobenHocTH Mporecca 00pabdoTK

¥ HH(OpPMAIH OTPEOUTENSIMH

2.5. PeKOMeH)IaIII/IH o ONCHUBAHUIO PE3YJIBTATOB KOHTPOJIA 3HAHMM 1O

pasaeiry

MakcumaabHoe
KOJHUYECTBO 0aJ1JI0B -7

Kpurepun

OTIUYHO

7 6amnoB - BeicTaBnsiercs oOydaromemycsi, €ciu
OTBET IOKa3bIBaeT IIyOOKOe M CUCTEMaTHYECKOe 3HaHHE
BCEr0  IPOrpaMMHOIO  MaTepHajla U CTPYKTYpBI
KOHKPETHOTO BOIPOCA, & TAaK)XK€ OCHOBHOTO COJEP)KaHUS U
HOBAIMH JIEKIIMOHHOTO Kypca IO CPaBHEHMIO C y4eOHOH

JIUTEPATYPOH.

6 OammoB - OOyuarommiics JIE€MOHCTPUpPYET
OTYETIMBOE M CBOOOJHOE BIAJEHHE KOHIENTYyalbHO-
MOHATUMHBIM  almaparoM,  HAy4YHbIM  S3BIKOM U

TEPMUHOJIOTHEH COOTBETCTBYIOIIEH HAy4yHOW 001acTH.
3HaHUME OCHOBHOM  JMUTEpAaTypbl M  3HAKOMCTBO C
JIOTIOJTHUTEIBHO PEKOMEHTIOBAHHOM JINTEPATYpPOH.
Jlorudecku KOPPEKTHOE H YOEIUTENbHOE H3JI0KCHHE
OTBETa

Xopo1o

5 6ansoB - BricTaBisercs: oOyyaroemMycs, eciii ero
OTBET  JIEMOHCTpUpYET 3HAaHHE Y3JOBBIX  HpobieM
MporpaMMbl W OCHOBHOTO COJIEP)KaHHS JICKIIHOHHOTO
Kypca; yMEHHE I0JIb30BaThCsl KOHIENTYalbHO MOHATUIHBIM
ammapaToM B IIpPOIecce aHaINW3a OCHOBHBIX MHpoOieM B
paMKax JaHHOM TeMbl; 3HaHHE BaXKHEHIIUX paboT u3
CIIMCKAa PEKOMEHI0BAHHOW JIUTEPATYPHI.

4 GamoB - B 11e10M JOrMYECKH KOPPEKTHOE, HO HE
BCETJIa TOYHOE M apTYMEHTHPOBAHHOE M3JI0KEHUE OTBETA

Y IOBIETBOPUTEIBHO

3 6au1oB - BricTaBisiercs oOyyaromemMycs, €Clid ero




OTBET JEMOHCTPUpPYET (parMeHTapHbIe, MOBEPXHOCTHHIC
3HAHMSA BAKHEHUIIMX Pa3leloB IMPOrPaMMBI U COACPIKAHUSA
JEKLUUMOHHOIO Kypca; 3aTpyJHEHHUs C HCIIOIb30BAHUEM
HAay4yHO-TIOHATUMHOIO  ammapata ¥ TEPMHHOJIOTMH
JUCLUIUIAHBI;

2  OGamioB -  HENOJHOE  3HAKOMCTBO  C
PEKOMEHIOBAaHHOW JINTEPATYPOM; YaCTUYHBIC 3aTPyIHEHUS
C BBIIIOJIHEHUEM IIPEyCMOTPEHHBIX NIPOrPaMMOM 3aJlaHUN;
CTPEMJICHHME JIOTHYECKH OIPEIECICHHO M IIOCIEA0BATEIBHO
U3JI0KUTh OTBET

1 Gamn - BoicTaBisiercs oOydaromemycsi, €ciiid ero
OTBET JIEMOHCTPUPYET HE3HaHHe, JHUOO0 OTPBIBOYHOE
Mpe/icTaBlIeHHe O JAaHHOM mpoljemMe B paMKaxX Yy4yeOHO-
IIPOrpaMMHOT0  Marepuajla; HEYMEHHE HCII0JIb30BaTh
MOHSATUWHBIN anmapar; OTCYTCTBUE JIOTMYECKON CBS3H B
OTBETE

HeynosnersopurensHo

3AJAHUA JJIA TIPOBEPKU YPOBHA CO@OPMUPOBAHHOCTU KOMIIETEHLIUA

3agaHus K KOHTPOJIIO 3HAHMH 1o pa3aeny 1
BapuanTt 1
Teopemuueckasn wacmp
1.Heo0xoauMo 1aTh NPABUJIbLHBIN OTBET HA TECTOBbIE 3aIaHUS.
1.PedepeHTHBIC TPyNIIBI — 3TO:
a) IPYMIIbl, KOTOPbIE OKA3bIBAIOT (IPU JINYHOM KOHTAKTE) MPSMOE WIIM KOCBEHHOE BIMSIHUE Ha
OTHOIIICHUE YEJIOBEKA K YeMy (KOMY) - TUOO U €ro MOBEICHHE
0) 3TO HENOCPEICTBEHHOE COLMAIBbHOE OKPY)KEHHE MHAMBHIA. DTO IpyIla, K KOTOpoil OH
MPUHAJIEKUT (CEMbS, APY3bs, COCETU U KOJUIETH 0 paboTe).
B) 3TO peajbHas WIM MHHMas (CKOHCTpYHpOBaHHas) TpYIIA, BbICTyMarolas B KauecTBe
OTTAJIKMBAIOILIETO IPUMEpPA, ITO IpyIIa, KOHTAKTa, ACCOIUAIIMK C KOTOPOU CTPEMSTCS N30€KaTh.
2. KyabTypa BKJII04YaeT cieayolue 3JIeMeHThI:
a) abcTpakTHBIE U MaTepUalIbHbIE;
0) BHEIIHUE U BHYTPEHHUE;
B) MIEPBUYHBIC U BTOPHYHEIC;
3. MecTo B cOMaJIbHOM NPOCTPAHCTBE, HAaJleJIEHHOE ONpPe/ieJIeHHbIM CTATYCOM, 3TO -
a) CTaTyCHasl 03U,
0) pouib;
B) CTaTyc;
') 00513aHHOCTb.
4. Kakue rpynmbl COCTOSIT M3 CTATYCHBIX NMO3MIHUI W 3aHUMAIOIIMX HMX JI0Jeil, UMEIOT
JKECTKYI0 CTPYKTYPHYI0 OpPraHu3anuio ¢ GopMajbHbIM oONpeJejieHHeM CTaTyca KasKaou
MO3ULINH.
a) He(hopMalIbHbIE TPYIIIIHI
0) ¢popManbHBIE TPYTIIIBI
B) 9TAJIOHHBIE TPYTIITHI

5. CyOKyJIbTYpa—3TO rpynmna JI0Jen:
a) UMEIOIUX MPHOIU3UTEIHHO OJIMHAKOBBIE UHTEPECHI;
0) IpUIEPKUBAIOIIUXCS  OINpPEAETICHHBIX LIEHHOCTEN;
B) XapaKTEPU3YIOIIAsACAd  ONPEIECIECHHBIM  CTUJIEM KU3HU;

F) noaacpKuBaromas OnpeaACICHHBIC TCUCHUA B MY3BIKC, OJICKAC, )KUBOIIMCHU U T.1.

Hpakmuuecmm yacmo




2.Heo0x0aumMo pemiuTh NPaKTHYECKOE 3aJlaHHue

3aaHue 3aKII0YaeTCs B WIUTIOCTpaIuu Mojesu nosenenus norpeoureneit ®. Kotnepa, I'.
Apmctponra, Jx. Conmopca m B. BoHr Ha BbIOpaHHOM IIEIEBOM CETMEHTE, Ha MHpHUMEpe
CIEIYIOIIMX TOBApOB: AaBTOMOOMWIIb KOMIIBIOTEp, MeOeiab, MHHEpalbHas BOJA, YCIYT'H
00pa3zoBaHus, YCIYyTd TYPUCTHUECKUX KOMIIaHUH.

[Tocne ananu3a MoJEIHN MOMYyYEHHYIO0 HH(POpPMALUIO HEOOXOJUMO TOMECTUTH B TaOIHUIIbI
lu?2.

Tabmuma 1.

MapKeTUHIOBbIE CTUMYJIBI U CTUMYJIbl OKPY’KAIOWIEH Cpeldbl IO MOJEIU IOBEICHUS

notpedureneit ®. Kornepa, I'. Apmcrponra, Ix. Connopca u B. Bonr

Tosap MapKeTUHIOBbIE CTUMYJIBI Crumynel OKpyKarouiei
(ToBap, 1ieHa, pacnpezesieHue, | cpebl (3KOHOMUYECKHE,
MIPOJIBUKEHHE) TEXHUYECKUE, TOJINTUYECKHE,
KYJIbTYpHbIE)
ABTOMOOMJIb
KOMIIBIOTEP
meOernb

MHHCPpaJIbHAA BOAa

yCIIyTH 00pa30BaHMSI

YCIIYTH TYPUCTUYECKUX
KOMITaHUH

Tabmuna 2
XapakTepUCTUKH MMOKYNATENs, TPOLECC MPUHITHUS PELIEHUS IOKYNATEIEM U €r0
BBIOOp 110 MoJienu noBeaeHus norpedutenein @. Kotnepa, I'. Apmcrponra, J[x. Conmopca u B.
Bownr.

Tosap XapaKkTepuCTUKU Oramnel pouecca Pemenne
MOKyTaTess NIPUHATHS PEIICHNs | TTOKYMaTeNs
DaxTopsl daxTopbl HoRyHaTeien
BHEIIHETO BHYTPEHHETO
BIIVSIHUS BIIMSIHUS
aBTOMOOMJIb
KOMIIBIOTEP

MeOelb

MHHCPAJIbHAaA BOAa

yCIIyTH 00pa30BaHMUS

YCIIYTU TYPUCTUYECKUX
KOMITaHUH

Bapuant 2

Teopemuueckasn uacmeo
1.Heo0x0auMo 1aTh NPABUJILHBIN OTBET HA TECTOBbIE 3a/1aHM.
1. OCHOBHBIMH 3JIeMEHTAMH KYJIbTYPbl NOTPeOJieHUs, Yepe3 KOTOpPble OHA BJIUSIET HA
MOBe/ieHHE NOTpeduTeNel, ABJIAIOTCH XapaAKTePUCTHKU:
a) BpeMsi, IPOCTPAHCTBO, B3aMMOOTHOILLIEHUS MEXK 1Y JIFOJIbMU;
0) penurusi, CEeMbH, IITKOJIBI;
B) MOJ1a, TPAJIUIIIH, PUTYAJIBL.
2. Kakasi nepemMeHHas BJMsieT HA BLIOOP TOBapoOB 10MoX03siiicTBamMu?
a) KOJUIEKTUBU3M; B) JIOMMHUPOBAHHUE;
0) KOMMYHUKAaTHBHOCT; T') COIAJIA3AIIHSL.



3. CemeliHble P01 OPUEHTHPOBAHBI HA yCIENIHOE JOCTHKEHNE TPYNINOBBIX LieJIei,
KOTOpOe ONMHPaeTcs HA MaTepPUATbHYIO MOAIeP:KKY U ABTOPUTET JiMepa.

a) UHCTPYMEHTAJIbHbIC

0) SKCIIPECCUBHBIC

B) CEMEiTHbIC

4. KyabTypa, Hapsiqy ¢ APyruMH (paKTOpaMy BHELIHEro BJMSHUS HA MOBe/leHue
noTpeduTeeil, BO3IeiiCTBYEeT HA MPOLECC MPUHATHS PellieHus MOTPeduTe/IeM Yepes:
a) 3HaHUs, YMECHHUS; B) CEMbIO, COTPYAHUKOB

0) MOy, TpaJAMIINH, PUTYAJIBL; T') B3IJISIIBI 1 MHCHHS.

5. KyasTypa 310:

a) MmpaBuiia, 00pa3iibl MOBEIECHUS B KOHKPETHBIX CUTYaIHsIX, OCHOBAaHHBIEC Ha KYJIbTYPHBIX
[EHHOCTSIX;

0) BceoOlIue B3MIIAIBI HA TO, KAKOTO 00pa3a MU3HU JOJDKHBI IPUACPKUBATHCS JIIO/IH,
dbopMmanbHbIe 1 He(hopMaTbHBIC TIPABHIIA, OMIPEISISIFOIINE, KaKHe eI OHH JOJDKHBI Tepe]T
co00i1 cTaBUTh U KaK JOJKHBI UX JOOUBATHCS;

Ilpakmuueckas uacmo
2.Heo0xoauMo0 pelIuTh NPaKTHYeCKOe 3aJaHue
@upMa BBHIXOAUT HA HOBBIM PBIHOK. ODKCIEPTHI OLEHWIM CTEIEHb IPHUBIEKATEIbHOCTU
JIBYX CETMEHTOB pbIHKA. [10 TaHHBIM TaOuuUIb! 2.2 ONPENeInTh, KAKOW CETMEHT PhIHKA Hauboee
HpUBJIEKATENICH Ui (PUPMBI.

Tabnwmna 1
Kpurepuii oueHku cermeHTa Bec DKcIepTHas OlleHKa
pBIHKA KpUTEpUS
Cermenr 1 Cermenr 2

1. EMKoCTB cermeHTa phIHKa 03 6 4

2. CkopocCTh pocTa 0,25 7 8

3. JIerkocTh BX0/ia U BBIXO/a 0,15 4 5

4. TTpuOBLTHLHOCTH 0,3 7 6
Hroro 1,0 24 23

3agaHus K KOHTPOJIIO 3HAHMIA 10 pa3aeny 2
Bapmuanr 1
Teopemuueckas uacmeo

1.Heo0x0oauMo 1aTh NPaBUJIbHBII OTBET Ha TeCTOBbIE 3aaHMS.

1. D10 KoMmjeKkc mMpaB, O0SI3aHHOCTEH, COUUATBHBIX OXKMIAHUI, MPUCYUIUX JTAHHOWH
CTATYCHOM MO3ULIMHU:

a) cTaTyCHas MO3UIIHS,

0) craryc;

B) pOJIb;

T') LIEHHOCTH.

2. IToTpeduTebCKOE MOBEIEHUE BKIIOYAET B ce0sl HECKOJIbKO poJieii. K HuM He oTHOCHTCS:
) poJIb MHUIIMATOpA TIOKYTIKU TOBAPA;

0) poJIb MOJIB30BATENS TOBAPA,

B) POJIb IPOU3BOAUTEINS TOBAPA,;

T') pOJIb MHUIIMATOPA TOKYIIKU TOBapa.

3. PedepeHTHBIC IPYNIBI — 3TO:

a) TPYIIIbI, KOTOPBIE OKA3bIBAIOT (TIPH JINYHOM KOHTAKTE) TPSMOE I KOCBEHHOE BIIHSIHHE Ha
OTHOILIEHHE YeJIOBEKA K 4YeMy (KOMY) - JINOO U ero MoBeJCHHUE

0) 9TO HEMOCPEACTBEHHOE COIMAILHOE OKPY)KEHHWE WHIAWBUIA. JTO TPYIIa, K KOTOPOW OH
NPUHAIEKUT (CEMbsI, PY3bsi, COCETU U KOJIJIETH 10 paboTe).



B) 9TO peajibHas WIM MHHUMas (CKOHCTPYHpOBaHHas) TpyIla, BHICTYMAaIlas B KadyecTBe
OTTAJIKMBAIOILIETO IPUMEpPA, 3TO IPyNIa, KOHTAKTa, ACCOIHAIIH C KOTOPOU CTPEMSTCS N30eKaTh.

4. CyOkyabTypa—3To rpymnmna JIojeit:
a) UMEIOIUX MPUOIU3UTEIBHO OJIMHAKOBbIE UHTEPECHI;
0) IpUACPKUBAIOLINXCS  OMPEAETICHHBIX LIEHHOCTEH;
B) XapakTepU3ylollascs  ONpENeNeHHbIM  CTHIIEM KU3HU;

I') OJACP>KUBAIOIIIas ONPE/ICICHHbIE TEUCHUSI B My3bIKE, OCK/I€, ’KUBOITUCH U T.JI.
5. CemeiiHble PoOJIM OPHEHTHPOBAHBI HA YCHENIHOE 0CTHKEHHE TPYNNOBBLIX HeJei,
KOTOpbIe ONMPAIOTCSI HA MATEPHAJIBbHYI0 MOJAEPKKY U AaBTOPUTET JuAepa.
a) UHCTPYMEHTAJIbHBIE;
0) 9KCIIPECCUBHBIC;
B) CEMEUHBIE;
T') 00IIIECTBEHHBIC.
Ilpaxmuueckana yacmo

2.Heo0Xx0auMo pemiuTh NPaKTHYECKOE 3alaHHue

BriOepute w3 mpaBoil KOJOHKH TaOuuIbl 1 BeIpaKEHUE WIIH ONpEACIICHUE, KOTOpOe
COOTBETCTBYET TEPMUHY B JIEBOM KOJIOHKE.

Tabnuna 1
JlaHHBIe 1JIs1 BBINOJTHECHHS 3aJaHUs

TepMuHbl Omnpenenennst
PedepenTnas rpynna HeGousbmioe ymcno nojeil, XOopowo 3HAKIIMX ApPYr Apyra u
CaMOMJICHTU(HKALIUT MIOCTOSIHHO B3aUMO/JICHCTBYIOIIUX MEXIY co00i
IlenHnoctHas I'pymnma, KOTOpYX0 MHIMBHIYYM HCIIOJIB3YET MJI CPABHUTEIBHOMN
pedepenTHas rpymnmna OLIEHKU CBOEr0 COOCTBEHHOIO MOJIOXKEHUS WM TIOBEACHUS
ConuanbHas rpymnmna ConuanbHas rpynna HENOCPEACTBEHHOE COLMAIbHOE OKPY)KEHHE

MHIUBUYYyMa
Manas rpynna I'pynna mroneit, ubeit nHGopMaluy NOTPEeOUTENH JOBEPSIIO
PedepenTHas rpynna PeanbHasg M MHUMas IpyIima J0AeH, KOTOPbIE pacCMaTPUBAIOTCS

JaHHBIM HWHAWBUAYYMOM KaK HOCHUTCIMW WKW BBIPABUTCIIM TEX
HeHHOCTCﬁ, KOTOPBIC OH pa3AcCIsACT

['pynmna uneHcrsa CoBokynHOCTB VH/INBUYyMOB, B3aMMO/IEHCTBYIOLINX
onpesieieHHbIM 00pa3oM Ha OCHOBE pa3/eiseMbIX OKUIAHUN
KaX/10T0 WIEeHa TPyl B OTHOLUIEHUHU JAPYTHX

NudopmanmonHas I'pymma, kK KOTOPOW MHIMBHIYYM MPHUHAJIEKUT U HAXOAUTCS IO
pedepeHTHas rpymnmna BIIMSIHMEM €€ HOPM M LIEHHOCTE!
Bapuant 2

Teopemuueckas wacmo
1.Heo0xonmmMo AaTh NPaBWIBHBIN OTBET HA TECTOBBIE 3aJaHNS.

1. Kyabrypa, Hapsiny ¢ ApyruMH (aKkTopaMy BHELIHero BJIMAHHUS Ha IOBe/leHUE
norpedureei, BO3AelCTBYeT HAa NMPOLeCC NPUHATHS PeLIeHUs oTpeduTe/IeM Yyepe3
Takue GakTopbl:

a) 3HaAHUs, YMEHUS,

0) MoAy, TpaiULIUU, PUTYaJIbI;
B) CEMBIO, COTPYAHHUKOB;

T') B3TJISAbl 1 MHEHUSI.

2. KyasTtypa 310:

a) mpaBwia, o00paslbl TMOBEIEHUs] B KOHKPETHBIX CHUTYyallUsX, OCHOBaHHbIE Ha
KYJbTYPHBIX LIEHHOCTSIX;



0) BceoOmMe B3MJISAABI HA TO, KAKOTO 00pa3a >KU3HU JOJDKHBI MPUIEPKUBATHCS JIOJIH,
dbopMaibHBIe W HeQOpPMATbHBIC MpPaBUia, ONPEICIISIONING, KaKHe eI OHHU JIOJDKHBI
nepes co0oi CTaBUTh U KaK JOJKHBI UX TOOUBATHCS;

B) COBOKYITHOCTh YCTOMYHUBBIX (DOPM COIIMAIIBHOIO B3aMMOICHCTBHS, 3aKPCIUICHHBIX B
HOpMaX U NEHHOCTAX, CpCIICTBaX KOMMYHI/IKaI_II/II/I, qacTo Hepe,uaBaeMbe OT IIOKOJICHUSA K
[TOKOJIEHHIO

I') PEKOMEHIyEMbIE MOJIEJIN [TOBEICHUSL.

KyabTypHble I€HHOCTH, OPHEHTHPOBAHHbLIE Ha Cpedy, OTPAKAIOT OTHOIIEHHE

0011eCTBA K €r0 I)KOHOMHYECKO, TeXHNYEeCKO U (PM3UYecKoil cpene:
a) IMYHBIE JOCTIXKEHUS / cTaTyc; peuienue npoodieM / Gparanusm;
0) aKTUBHOCTH / TACCUBHOCTH;
B) FoMOp / CepbE3HOCTB;
T') JINYHBIC JOCTHKEHUS B TPY/IE.

4. K uaeajdbHbIM IIEHHOCTSIM OTHOCST:
a) Matepuaau3M (IoJIydeHUE MaTepUaIbHOTO KOM(DOpTa U HACTAKICHUE UM);

0) TyMaHu3M (TOTOBHOCTB OKa3aTh TIOMOIIIb);

B) BJIACTh HaJ NMPUPOOH (IOKOPEHHE TUKON MPUPOIbI);
T') TO3UIIMS YEJIOBEKA, B3TJIS] HA Ty WM UHYIO CUTYaLUIO.

5. Yro
1eHHocTeil)?

nmoapasymeBaert

KOHTCHT-aHaJINu3

(meton

a) KaueCTBEHHasl OI[EHKAa UCCIIElyeMOT0 OObEKTa;
0) u3MepeHne KyJIbTYPHBIX IIEHHOCTEH, OTPaKEHHBIX B MACCOBBIX KOMMYHHKAIUSIX U

JUTEpaType;

B) BBISIBJIEHUE U3MEHEHUI B LIGHHOCTSIX OOIIECTBA;
I') 3KCIIEPUMEHTAIIBHYIO JESITEIbHOCTD C MOCIEAYIOIINM aHATU30M.

Ilpaxmuueckaa yacmo
2. Heo0xo1mMo pemiuTh MpaKkTu4yecKoe 3ajaHnne

3amaHue 3aKJoYyaeTcss B WUIIOCTpallMM BIMSHUSA (pakTopa KyJIbTYpbl Ha MpoILecc
OpUHATUS penieHust norpeduteneid. [lokaxure BIMSHHE KyJIbTYPHBIX IIEHHOCTEH Ha BBIOOp
notpeOuTeneM INpHUBeIeHHBIX B Tabmuie 1 ToBapoB. 3amonHure Tabnuiy 1, ykas3aB, Kakue
KyJbTYpHBIE LEHHOCTH IO KPHUTEPHUIO HAIpPABICHHOCTH OKA3bIBAIOT BIMSHHE HA IPUHATHE
MOKYIATEeIbCKUX PELICHNH, B 3aBUCHMOCTH OT BBIOMPAEMbIX TOBAPOB.

HCCJIeA0BAHUSA

KYJIbTYPHBIX

Tabmuma 1
Bansinne gakTopoB KyJbTYPbI HA IPHHSATHE PEeIICHUS] IOTPEOUTEISIMH 0 MOKYIIKe

ToBapsl KynsTypHBIE KynbsrypHBbIE KynsTypHbIE
LIEHHOCTH, LIEHHOCTH, LIEHHOCTH,
OpUEHTUPOBAHHBIE HA | OPUEHTHPOBAHHBIE HA | OPUEHTHUPOBAHHBIE
ceost JpyToro Ha cpesy

ABTOMOOUITH

MeGeinb

3aropoAHbIi 10M

XOJIOAWIIBHUK

Tenesuzop

CrupanbHas MalmHa

Beuepnsia onexna

HoytOyx

CotoBslii Tenedon

JlenoBas oxexa




3aaHusi K KOHTPOJIIO 3HAHUIA M0 pa3aeny 3
Bapuanrt 1
Teopemuueckas uacmeo
1.Heo0XxoauMo 1aTh NPAaBUJIbHbII OTBET HA TECTOBBIE 3aJ1aHUSI.
1. CoBOKYNHOCTH MOKYIaTe1eil, HMEeIOIMX 001I1e MOTPeOHOCTH M HYK/bI, KOTOPbIe
KOMIIaHUSI HAMepeHa 00CIYKUTD - ITO:
a) LIEJIEBOM PBHIHOK;
0) 0COOBIIi CETMEHT;
B) IPUOPUTETHBIC TOKYIATENH;
I') HIOTPeOUTETH TOBAPOB NOTPEOUTEIHCKOTO HA3HAYCHHUSL.
2. KTo cocTaBJisieT noTpeOUTEIbCKHH PHIHOK?
a) NpeANpUATHUS;
0) opranu3zanuu;
B) OTJICJIbHBIC JIUIIA 1 JOMOXO3SHCTBA;
T') KpyIHbIE KOPIIOPALIUH.
3. Kakue ¢axTopsl 0Ka3bIBaIOT BIUsIHME HA MOTPe0uTE/Iell TOBAPOB NPOU3BOICTBEHHOTI0
HA3HAYeHUs?
a) colMaibHbIE U KOMMEPYECKHUE;
0) MepBUYHBIC U BTOPUYHBIC;
B) IJIaBHBIC U BTOPOCTEIICHHBIC;
') OCHOBHBIE U BCIIOMOTATEIIbHBIE.
4. HazoBuTE 00bEKT MOBeIeHUsI MOTPeduTe e :
a) MOKYNKH NOTpeOuTeNei;
0) dakTopbl, BAUSIOLINE HA PEIICHHUE O IIOKYIIKE;
B) NIOBEJCHUE TTOTPEOUTENS;
T') HOTPEOUTETD.
5. OCHOBHBIMH 3JIEMEHTAMHU KYJIbTYPbl NOTpPed/ieHUs, Yepe3 KOTOpble OHA BJIMSET Ha
noBe/JeHUe MOTPeduTe e, SIBJISIOTCH XapaKTePUCTUKH:
a) BpeMmsi, TPOCTPAHCTBO, B3aUMOOTHOIIECHUS MEXKY JTFOJIbMU;
0) penurusi, CEMbH, IIIKOJIBI;
B) MOJIa, TPAAULIUHU, PUTYaJbI.

Ilpakmuueckaa uacmo

2. Heo0xonmMo pemiuTh NpaKkTu4yecKoe 3ajaHnne

IIpenmonoxum, 4TO BBl CTaJIM MEHEIKEPOM IO 3aKyllKaM BHOBb CO3JIaHHOM KPYITHOM
CTPOUTENIbHON OpraHu3alii, BBICHIEE PYKOBOJACTBO KOTOPOH pELIMIO MEpPBBIM JI€JI0OM
nproOpecTu il CBOMX paOOTHUKOB padouyto onexay. [To MHEHUIO pyKOBOJCTBA MPEANPUSTHS,
OJIeXk/1a JTOJIKHA ObITh NPUBJIEKATEIbHOM, yA100HO! B paboTe U COOTBETCTBOBATh (PMPMEHHOMY
CTWJIIO OpraHM3alyy. Bam kak MeHemkepy IO 3aKylKaMm IpeUIOKEHO IOCTPOUTh OIMCATh
MoO/J1eJIb MOKYIATEIbCKOTO MOBEACHUS OpraHU3aliy MpyU 3aKynKe padouel 0/1exbl.

Bapuant 2
Teopemuueckas wacmo

1.Heo0x0auMo 1aTh NPABUJILHBIA OTBET HA TECTOBBIC 3a/1aHMA.
1. Mopsk nocie KpylleHHs MAapOX0Ja U HECKOJbKHUX JAHeH CKUTAHMM, rOJIOAHBIN U
YCTaBIINi, 0KA32JICS € TOJICTHIM KOLIEJBKOM B IIBeTyIIeM ropojae. OH B epByIo o4epe/b:
a) KYIIUT OHPaBUBLIYIOCS KapTUHY;
0) CHUMET HOMEP B TOCTHHHUIIE;
B) MIOCETUT PECTOPaH;
I') BIIOOUTCS BO BCTPETUBLIYIOCS KPACUBYIO JIEBYIIKY.
2. Kakoii U3 yka3aHHbIX HHKe TOBApPOB MOKET YIOBJIETBOPATH HECKOJIBKO Pa3INYHBIX
NMOTPeOHOCTE MHOTUX IPYII MOKYIATEIeH:



a) IapuKoBas pydKa;

0) Besocurie;

B) KOMIIBIOTED;

T') MBLJIO.

3. K MapkeTHHI0BbIM (paKkTOpPaM, 0KA3bIBAIOIIUM BJIHAHHE HA MOKYNATEIbCKOE MOBEIEHUE,
OTHOCHUTCS:

a) BO3pacT;

0) 1eHa ToBapa;

B) BOCIIPHSTHE;

) 00pa3 KHU3HHU.

4. TlocTOSTHHBIH MOKYNATEIb CyNepMapKeTa UMeeT CeMbI0 H3 YeThIpeX YeJ0BeK, ABJIAETCSH
MEHeI:KepOM TpeanpusTHs M YJIeHOM AaCCOUMAIMM MEHeI:KepOB Ppsiia JPYrux
o0mecTBeHHbIX opranm3anuii. Ha ero mokynartejbckoe mnoBeleHHe HamOoJiee CHIbHOE
BJIMSIHHE OKA3bIBAET:

a) YpOBEHb Pa3BUTHUS KYJIbTYPHI,

0) cembs;

B) yuacTue B paboTe 0OILIECTBEHHBIX OpraHu3allui;

T') CTaTyC MEHEKepa MPEAPHUSITHS.

5. B mpouecce NpuHATHS PelIeHHs 0 MOKYIKe OlleHKe M BLIOOPY NMPHEMJIEMOr0 BAPHAHTA
TOBapa npealecTByeT:

a) motpeOiIcHHE;

0) orleHKa TOBapa B IpoLiecce MOTPEOICHHUS;

B) MOKYIIKa;

') 0CO3HaHHE OTPEOHOCTH.

Ilpaxmuueckas uacmeo
2. Heo0X0aMMoO pelIuTh MPaKTHYeCKOe 3a]aHne

BaMm, HaBepHOe, HEOJHOKPAaTHO MPHUXOAWIOCh oOOpamiaTh BHUMAaHUE Ha IIMUTHI,
peKIamMHupyIolIe pa3iuyHble curapetbl. Ha Bcex Takux KpacodHO OQOPMIIEHHBIX IIMTax
KpPYIHBIMU OykBaMu Ha Oenom ¢oHe BblIensercs Haanuch: «KypeHue omnacHo i 310pOBbs».
Kazanocs Obl, yBUAEB TaKyl0 HAJIUCh, KypAILIUI Y€I0BEK JOJIKEH OpOCUTh KypHUTb, a TOT, KTO
elme He 3HAaKoM C TabakoM, HHKOIJIa He cTaHeT Kyputb. Ho, yBBI, pekiamoparend,
BBIBEIINBAIOIINE MOJOOHBIE IIUTHI, YBEPEHBI, UTO 3TUM CaMbIM OHM YBEIHWYHMBAIOT MPOAAKY
TabayHbIX U3aenuil. Ha uem ocHOBBIBaeTCsl YBEpEHHOCTD pekyiamoaresei?

3agaHus K KOHTPOJII0 3HAHUIA 10 pa3aeny 4
Bapmuanr 1
Teopemuueckas uacmeo

1. Ilepeuncnute ¢akTopbl, OKa3bIBAIOUIME BIUSHHE HA CHOKYCHPOBAHHOCTh BHUMAaHUS
NOTpPEeOUTENS: CTUMYJIbHBIC, UHAUBHUYaJIbHbIE, CUTYallHOHHBIE.

2. IlpuBemute, mpUMepsl W3 JEATEIFHOCTH POCCHICKHX W 3apyOeKHBIX KOMITAHWUH, TIO
IPUMEHEHUIO PA3JINYHBIX PUEMOB, OBBIMIAIOIMINX 3()(HEKTUBHOCT BHUMAHUS.

IIpakTHYecKast 4acThb

3ananue 1. [IpakTudeckoe 3agaHue MO BBISBIEHUIO BOCIIOMHHAHUN MOTpeOUTENel o pekiame
TOBapoB ¢ npuMeHeHuem rectoB DAR , Ctapua, Tecta noptdosauo u ap..

3aganue 2. Couckatento JMUEH3MM Oblla BbIJAHA JIMIEH3US Ha OCYIIECTBIICHHE
JULEH3UPYEMOTO BHJA JeATeNbHOCTH. COHCKaTeNb JIMIEH3WH B 3asBICHUM IPOCHJ BBIAATH



nutieH3uio Ha 2 roaa. Cpok JeHCTBHS TUIICH3UN JIMIICH3UPYIOIIMM OpraHOM OB OIpeiesieH B 6
MecsieB. OneHUTe AeUCTBUS JTUIIEH3UpYTomero oprana. O00CHYHTE OTBET.

3aaHusi K KOHTPOJIIO 3HAHUIA M0 pa3aeny 4
Bapmuanr 2
Teopemuueckas uacmeo

1. Tloaco3narenpHOE BHYIIIEHUE W 3aluTa Bocmpustue. [IpuBeante mpuMepsl UCTIOIH30BAHUS
TEXHOJIOTHS M0JICO3HATENILHOTO BHYIIICHUS. Brickaxute CBOE MHEHUE 00
s dexTuBHOCTH/HEIPHEKTUBHOCTH TaHHOW TEXHOJIOTUH, 0OOCHYITE €ro.

2.Ilepeuncnure OCHOBHBIC TIOJOKEHHUS KOHIICMIIMKM K BocmpusaTuio. [lpuBeaute, mpumepbl
UCIIOJIb30BAaHUSI OCHOBHBIX IOJIO)KEHUH -KOHLIETIUKM B MApPKETHHITOBOM JAESATEIbHOCTU
POCCHUICKHX U 3apyOEKHBIX TPOU3BOTUTEIICH.

IIpakTHyeckas 4acTh
3amanue 1. Ilokymartenbs mpuoOpen BHAEOKaMepy, KOTOpas cloMmalach Ha JECSITOM Mecslle
rapantuu. OH cian ee B Mara3zuH. M3-3a oTcyTcTBUS 3am4acTell BUJI€OKaMEPy PEMOHTUPOBAIH 6
MECSIIEB, a MOTOM IMOTPEeOOBAIM OIJIAThl PEMOHTA MOJ MPEJIOrOoM, YTO TapaHTUHHBIA CPOK
CIIy’)kOBl  BHJICOKaMephl 3akoHUMJCsS. Ha BpemMs peMoHTa MOKymaremo OBUIO OTKa3aHO
0e3B03ME3/IHO MPENOCTaBUTh aHANOTHUYHBIN ToBap. [IpaBel 1 paboTHHKM MarazuHa? Jlokaxure
CBOM BBIBOJIBI.

2.6. PexoMeHJalUM MO OLEHUBAHUIO Pe3yJIbTATOB WHIAMBHIYAJIbHBIX
3aJaHuM

MakcumaabHoe
KOJHNYEeCTBO 02/710B - 3

Kpurepun

3 Oamma - BeicraBiasgercs oOydaromemycsi, €cld OTBET
MOKa3bIBaeT TIyOOKOE M CHUCTEMATUYECKOE 3HAaHUE BCEro
IIPOrPaMMHOT0 ~ Marepuajla M  CTPYKTypbl KOHKPETHOT'O
BOIIPOCA, a TaKXe OCHOBHOIO COJEPKAHMS M HOBaLUH
JEKIIMOHHOTO Kypca 0 CPaBHEHUIO C Y4eOHOW JITepaTypou.
OtauyHO OO0yJarmuiicss JIeMOHCTPUPYET OTUETIMBOE H CBOOOJHOE
BJIQJICHUE KOHIIENTYaJIbHO-TIOHSTUIHHBIM aIllapaToM, HayYHbIM
S3bIKOM W TEPMHUHOJIOTMEH COOTBETCTBYIOIIEH HAy4YHOU
oOnactu. 3HAHHWE OCHOBHOHM JHUTEpaTypbl M 3HAKOMCTBO C
JIOTIOJIHATEIILHO PEKOMEHJIOBAHHOM JIMTEepaTypoy. Jlornmuecku
KOPPEKTHOE U yOeIUTeNIbHOE U3JI0)KEHUE OTBETa

2 Gamna - BeicTaBnsercss oOydaroumiemycsi, €clii €ro OTBET
JEMOHCTPUPYET 3HAHME Y3JIOBBIX NpOoOJeM Mporpammbl U
OCHOBHOI'O  COJAEpXaHUs JIEKIIMOHHOIO  Kypca, yMEHHE
MIOJI30BAaTbCAd KOHLENTYaJIbHO ITOHATUMHBIM aIlllapaToM B
npoliecce aHajau3a OCHOBHBIX MPo0JIeM B paMKax TaHHON TEMBI,
3HaHWE BaXXHEHMMX pabOT M3 CHUCKa PEKOMEHJI0BAaHHOM
auTeparypel. B 1esoM noruyecku KOppeKkTHOe, HO HE BCErna
TOYHOE M aPTYMEHTHPOBAHHOE M3JI0KEHHE OTBETA

Xopouo

1 Gann - BricTaBisercs oOydarolemycs, €cild €ro OTBET
JNEMOHCTpHUpPYET (parMeHTapHbIC, TOBEPXHOCTHBIC 3HAHUS
BOKHEUIIUX  pa3leloB  IPOrpaMMbl U COJEPIKAHUSA
JEKIIMOHHOIO Kypca; 3aTPyJHEHUS C UCIIOJIb30BAHNEM HAy4YHO-
MOHATUMHOIO amnmapara YW TEPMHUHOJIOTMU  JAWCLMILIUHBL,
HEIOJIHOE 3HAKOMCTBO C PEKOMEHJOBAaHHOM JIMTEpaTypou;

Y IOBIETBOPUTEIBHO




YaCTUYHbBIC 3aTPYJHEHUS C BBIIIOJIHEHUEM IIPEIYCMOTPEHHBIX
IIPOrpaMMoOM 3aaHUM; CTPEMIICHUE JIOTUYECKHU OINPEACIICHHO U
IIOCJIE0BATEIBHO U3JIOKUTH OTBET

meHee | Oamnma - BeicTaBisercs oOydaromiemycs, €clid ero
OTBET  JIEMOHCTpUPYET  HE3HaHue, JHOO0  OTPBIBOUHOE
HeynosnerBopurenbHo OpelCTaBiICHUE O JaHHOW TmpoOiemMe B paMKax y4yeOHo-
IIPOrPaMMHOTO  MaTepuajnga;  HEyMEHHE  HCIIOIb30BaTh
IIOHATUMHBIN annapar; OTCYTCTBUE JIOTHYECKOM CBSI3U B OTBETE

3ananus 1y MHAUBUAYAJbHOM PadoThl 00y4alOUIUXCS
3aganue 1.

Bama koMranus mpou3BOANT KyXOHHYIO MeOelb BCEX THIIOB M BO BCEM JHAMAa30HE IICH.
HccnenoBanusi mokazajid, 4YTO TP TPUHITHH pEIICHUS O TIOKYIKE KyXOHHOH Mebenn
BepOanbHas HH(GOpPMAIIUS UTPAST JAJIEKO HE TOCIEIHIO Poib. [IoroTOBRTE KpaTKOe OMUCaHUE
CTpaTeruii UCMOJIb30BAaHUS STOTO MCTOYHHKA BIUSHUSA Ha moTpeOuteneid. Kakas u3 Hux Oyzaer
HanOosee 3¢ HeKTuBHON?

3amaunue 2.

Kak B3ammocBsizanbl 10X01 M conuanbHblil kimacc? [lpu kakux oOCTOSTENBCTBAX IS
MapKeTOJIOrOB OCOOCHHO Ba)KeH YPOBEHb Ao0xoja norpedurens? 6. Kak MOXHO HCIONB30BATh
JUYHBIC LIEHHOCTH JJIsl CSTMEHTHPOBAHUSI PhIHKA (PMHAHCOBBIX yCIyT? MOTyT JId T€ e TOAXO0/IbI
MIPUMEHSATHCS B pa3BUBarOIIMXcs cTpaHax? Ha uHaycTpuanbHbIX pbIHKax?

3amaunue 3.

Kakoii w3 Tpex THMOB 00y4eHHs (KJIacCHYECKOe OOYCIIOBIMBAaHUE, OIEPAHTHOE
0o0yCJIOBIMBaHME MWJIM II03HABATEIbHOE OOY4YEHHE) IO3BOJSIET JIy4lle BCEro OOBACHUTH
CJIEyIOIIME TIOKYIIKH: a) KeBaTellbHasl pe3UHKa; 0) CUrapeThl C HU3KUM COAEpPKAHUEM CMOJ; B)
JKUHCHI?

3amanue 4
BBI — KOHCYIBTAHT TTO MAPKETUHTY — JOJIKHBI IPEITIOKUTH PEKIIAMHYIO CTPATETHIO JJIS
HOBOI MapKH CyXoro kopma ais komek. Kak BBl AyMaeTe, KakoMy MpaBUIy TMPUHSATHUS PEIICHUS
0 TOKyINKe OyAeT ciaefaoBaTh OOJBIIMHCTBO IMOTEHIMANBHBIX MoKymnarteneii? Ilouemy BBl Tak
cunTaere?

3amanue 5.
[IpoBeneHHBIC HCCICAOBAHUS IMOKA3aJIA, YTO CETOJHS KOMITBIOTEPHI CTAHOBSATCS [0
HEKOTOPOW CTETMEeHH CaKpalbHBIMH. JTO MPOUCXOTUT yepe3 pUTyaiabl oOMeHa U OOIaJaHusl.
[Touemy 310 mpoucxoauT? MIMeeT I 3TO OTHOIMIEHHUE K CTPATETUH MapKETHHTA?

KOMILIEKT OIIEHOYHBIX CPEJCTB JJISI TIPOMEKYTOYHOM

ATTECTAIUUA (OK3AMEH)
Ne Coaep:kanue OLIEHOYHOI0 CPeICTBA HNunexc
n/n OILIeHUBaeMoOM
KOMIIETCHIIUUA UJIMA €€
2JIEMEHTOB

PA3JIEJ 1. KOHIENTYAJIbHBIE OCHOBBI IOBEJEHUA TIOTPEBUTEJEN
Tema 1.1. HayuHo-uccjieqoBaTeibcKue MOTHBAILUM IOTPeOUTEJISI M €ro MoBeleHne

1 | IloBenenus norpeOuUTENeil - copepkaHue KaTeropuu [K-1.2
2 | [IpeanockIky KOHIENIIMA MapKEeTHHTA C OpUEHTAITUEH Ha [IK-4.5




MOTpeOUTENS

3 | Ilpenmer u 3a1aun Kypca
4 | UcTopus u3yueHus NOBeIEHUS OTpeOuTENnen
5 | MapkeTuHr, OpUEHTUPOBAHHBIN Ha OTPEOUTENS
6 | Ilpeanochuiku MOAETH MOBEAEHUS OTpeOUTENeH
Tema 1.2. CerMeHTHpPOBaHHE MOTPEOUTEIHCKOI0 PHIHKA
1 | Llenu u 3Tansl CErMEHTAllMU PhIHKA IK-1.2
2 | [Ipu3HaKu cerMeHTaluu MOTPEOUTEIHCKOTO PhIHKA [IK-4.5
3 | HoBble TOBaphl 1 MHHOBAIIUU
4 | T'pynmsl moTpeduTeneit mo BpeMeH! alanTallui HHHOBAITUH
5 | ®akTopsl, ONpenesaIonIre CKOpocTh Au¢Gy3HOro mporecca
6 | CermeHTalus PHIHKOB: OCOOCHHOCTH MOKYIOYHBIX PEHICHUI
7 | MapKeTHHT B pa3IMYHBIX CETMEHTAX COIMAIbHBIX KJIACCOB
PA3JIEJ 2. PAKTOPHI BJIUSIHUS HA IOBEJEHUE IIOTPEBUTEJIEN
Tema 2.1. ®akTopbl BHENIHEr 0 BJIMSIHUS HA NIOBe/IeHNe OTPeduTeeit
1 KynbpTypHBIE IGHHOCTH U TOTPEOUTETHCKOE MTOBEICHHIE TIK-1.2
2 | BausHEE CONMATLHOTO MMOJIOKCHHSI Ha TIOTPEOUTEIIHCKOE [IK-4.5
MOBEJICHHE
3 | IIpouecc npuHATHS pelIeHUs TOTpeOuTeNneM
4 Tunel TOMOXO3SIMCTB ¥ TUITBI UX TOTPEOJICHUS
5 | BousiHue pedepeHTHBIX TPYII Ha TOTPEOUTETHCKOE
MOBE/ICHUE
6 | BausHue KyabTypbl Ha BBIOOP OTAEIBHOTO IMOTPEOUTENS U
mporuecce MmoTpedieHus o0IIecTBa B LIEIOM
7 | BaussHMe ceMbM W JIOMAIlHEro XO34HCTBa HA IIOBEACHUE
nmoTpeduTenei
8 | KoMmoHeHTHI 1 CBOWCTBA OTHOIICHUH MOTpeOUTENEH K
TOBapaM M yCIIyTaM.
8 | Pemenune ceMeitHbIX KOH(IIMKTOB MPH MOKYHATEIECKOM
TTOBEICHUH.
9 | Usydenue mporecca MpUHATHS CEMEHHBIX PEIICHHUH
10 | BausiHue colManbHOM pOJIM Ha MOBEICHUE MTOTpeOUTeNei.
11 | BausiHue ceMbu Ha ToBeAeHUE moTpeOuTeneil. CemeitHbie
poIu.
12 | Ilpu4ymHBI U3yYeHHsI CEMBbH KaK OTAEIBHON MOTPEOHTENbCKON
€IMHUILIBI
13 | PemeHne ceMEWHBIX KOH(DIMKTOB TPH IIOKYIATEIbCKOM
TIOBEICHUM.
Tema 2.2. @akTOpbl BHYTPEHHET 0 BJMSIHUS HA MOBe/IeHNe MOTPeduTeJIei
1 | IlepcoHanbHbIe HEHHOCTH KaK 3HAUYUMBIH (pakTOp pasnuyuii IK-1.2
NOTPEOUTENBCKUX PEIIeHUH [K-4.5
2 | ®aKkTOpHI CUTYallMOHHOTO BIMSHHS Ha MIPUHATHE
noTpeduTeNIeM peleHusl.
3 | Oco3Hanue mpoOIeMbl MOTPEOHOCTH M TOUCK HH(pOpMAITUN
norpeduTenem
4 | Tunsl MPOLIECCOB PELICHUI TOTPEOUTENS MIPH MOKYIIKE.
5 | Ucnonb3oBanue 3HaHUM 00 IMOLUAX TOTpeOuTeNe B
pekiame
6 | [onsrue «JImgyHOCTHY. JINUHOCTHBIE IIEHHOCTH.




7 | BocpusiTie kak BHyTpEeHHUN (aKTOp MOBEACHUS
norpedurenei

8 | Bausaue Bocnpusitus Ha moBeneHne noTpeOuTenei. 3akoHbl
BOCIIPUSATHSL.

9 | Bocnpusitie: 00BbEKTHBHBIE TOPOTH OIIYIICHUH,
CyOBbeKTUBHBIE (DaKTOPBI, BIUAIOLINE HA BOCIIPUSATHE.

10 | OOyueHue: OCHOBHBIE CBOMCTBA OOyUYCHHSI.

11 | OGyueHwue: CTagul U TPUHLIUTIBL.

12 | Teopuu 3an1OMUHAHUS U 3aKOHOMEPHOCTH ITPOU3BOJIBHOTO
13 | 3anomMuHaHHA.

14 | MynbTuaTpuOyTHBHAS MOJICNIb 3aIOMUHAHMS U €€ TPH
KOMITOHEHTA.

15 | OrHouEHNE: OCHOBHBIE KOMIIOHEHTHI U XapaKTEPUCTUKU
16 | OtHomeHue: GYHKIIUNA OTHOIIICHHA.

PA3JIEJI 3. U3YUYEHUE ITPOIIECCOB NPUHATHS PEINEHWHI IOKYIATEJISIMH|
Tema 3.1 IIpouecc NpUHATHSA PelIeHHI 0 MOKYIIKe

1 | Mogens nporecca NpUHATUS PELIEHHS O TIOKYIIKE IK-1.2
Oco3Hanue npo0emsl (IOTPeOHOCTH) U MTOUCK [1K-4.5
3 | ®opmupoBaHHEe ¥ HW3MEPEHHE 3HAHWUH MOTPEOUTENs O
MPOAYKTE, €r0 MOKYIKE HCIOIB30BaHHH.

4 | TlepeuncnuTe U OXapaKTEPU3YHTE ATAIlbl MPOLIECCA PEILICHHUSI

0 TOKYITKE€ KOHKPETHOTO MPOIYKTA.

MoTuBalys B MapKETUHTe: OCHOBHBIC MOTHBBI TOTPEOUTEICH.

Mogpens nporecca NPUHSTHS PELICHUS O TTOKYIIKE.

7 | Oco3nanue mpoOeMbl (OTPEOHOCTH): TJIABHBIC MapaMeTphl
MOTPEOUTENHCKOTO MOUCKA.

8 | [IpuHATHE PEUIEHHUS O OKYTIKE.

9 | BeiOOp MCTOYHMKA MOKYIKH. [ JIaBHBIC YCIIOBHUS 3aBOCBAHUSI
JI0BEpHs MOKYIATeNs MPOoIaBlaMH.

10 | Bugs! notpebnenus

11 | Ouenka anbTepHATHBBI OCIIE MOKYITKA

12 | Peakuus notpeGuTens Ha HEYJOBIETBOPEHHOCTh

13 | OcBoOOXICHNE OT MPOIYKTOB HCIOIb30BAHHS

N

o o1

Tema 3.2 Oco0eHHOCTH PHIHKOB MPOMBILIJICHHBIX TOBAPOB U NMOBe/IeHNe MOKYNAaTe e

Oco0eHHOCTH PBIHKA TOBAPOB MPOMBIIIIIEHHOTO Ha3HAYECHUS [K-1.2
Oco0EHHOCTH PBIHKA OpTaHU3AIHI [K-4.5
Oco0eHHOCTH PBIHKA TOBAPOB MPOMBIIIIIEHHOTO Ha3HAYCHUSI.
3aKymoYHbBIN [EHTP U pacIipeieseHIe poeit

BI/IJII)I 3aKYIIOK TOBApOB IMPOMBIIIJICHHOTO HA3HAYCHUA
YYacTHUKU TPUHATHS pEIIeHHH O 3aKymkax TOBapoB
IMPOMBIINIJICHHOT'O HA3HAYCHUA

7 | dakTophl,  BAMSIOMIME  HA  TOKyNaTelneil  TOBapoB
IMPOMBIINIJICHHOT'O HA3HAUCHM .

8 | Drambl TOpUHATHS ~ pEHIEHMH O  3aKylKax  TOBapoB
MMPOMBIINIJICHHOI'O HA3HAYCHUA

9 | PpIHOK TOBapOB roCcyJapCTBEHHBIX YUPEKICHHIMA

10 | PeIHOK MPOMEKYTOYHBIX MTPO/IABIIOB

OO WN PR

Tema 3.3 MapKkeTHHroBble HHCTPYMEHTbI BJIUSIHMS HA NIOBeeHUEe MoTpeduTe e




1 | IlpumeHeHne HAa IPAKTUKE TEOPUN JTUUYHOCTH U SIMOLIUH B IK-1.2
MAapKETHUHIOBBIX PEILICHUSAX. [IK-4.5
2 | Ucnonp3oBaHue TEOPUU BOCIPUSATHS B MAPKETHHIOBBIX
peLIeHusIX
3 | Cnoco0pl, HCHONB3yeMble Il CTUMYJIUPOBAHUSA pPEAKIHU
IIOKYIIaTeIsl.
4 Buapl norpedienusi.
5 | OueHka anbTepHATUBBI IOCIIE MOKYTIKH.
Pasgen 4. Mojeau noBeaeHus NoTpeduTeIeii B [1K-1.2
MApPKETHHIOBBIX CHCTEMAaX [IK-4.5
Tema 4.1.Mopgeju BoCIPUSITUSA TOProBOii MApKHU
1 | [Ipouecc npuHATHS MOTPEOUTENBCKUX PEIICHUN: JINHEHHAS U
KpYyroBas MOJIEIH.
2 | Tlokynka. [ToKyno4HbIe HAMEPEHHUS ¥ TUIIBI TIOKYTIOK.
3 | CuryaTuBHBIE 33/1a4H 110 ONPEIEIICHUIO TUIIA OKYTIOK.
4 | Metonbl  BBISBIIGHHS  IOCJIENOKYIIOYHOTO  JTUCCOHAHCA.
Omnpenenure cnocoObl  MPEOJOTEHUS  MOCIETIOKYIIOYHOTO
JTuccoHaHca (Keuc).
5 | Oxapakrepusyiite MeTOABI M  3Talmbl  MOJEIUPOBAHUA
MOBEJICHHSI WHAUBHYyaJIbHOTO MTOTPEOUTEIIS.
6 | PaspaboTka umepapxXuyeckoil KapThl LEHHOCTH TOBapa.
dopMHUpoBaHUE MOJENIN OKYNATEIbCKOTO MOBECHHUS.
Tema 4.2 IloBeaenne nokynareJieii B IK-1.2
MApPKeTHHIOBBIX CHCTEMAaX [IK-4.5
1 | CuryaTuBHBIE 33/1a4H 10 OTIPEICICHUIO THIIA JIOSUTbHOCTH K
TOBapy.
2 | PoseBast urpa 1o THUIIaM IPOrpamMM JIOSUTBHOCTH.
3 | PazpaboTka mpoekTa — NpOrpamMMbl JIOSUIBHOCTH IS
KOHKPETHOTO  TPENpHsTUS  (CTPYKTypa  MPOTpaMMbI
IpeJUIaraeTcst MpernoaaBaTesieM).
4 | Kputepun oneHKH 5QPEKTHBHOCTH IPOrPaMM JIOSIIBHOCTH.
5 | Oxapakrepusyiite CIOCOObI UCIIOJIb30BAHUS

MOTPEOUTENHCKOTO OMBITA B JEATEIBHOCTH POCCUMCKUX U
3apyOeKHBIX MPOU3BOAUTEICH.
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