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BusupoBanue PII/I 1,151 MciOTHEHUSI B 04epeIHOM y4eOHOM Toay
"YTBEPXKIAIO"

Pabouas mporpamma nepecMoTpeHa, o0cykaeHa u ooopeHa it ucromHeHus B 2026 - 2027 yueOGHOM Toay Ha
3acenaHny Kadenpel MapKkeTHHra U JIOTUCTUKH

[Iporoxom ot " " 2026 1. No__

3aB. kabenpoii kaHI.PKOH.HaVK. noueHT. [Torosa T.A. (nomce)

Busuposanue PII/I nj1s1 ucnio/iHeHUs B 0YepeIHOM YUeOHOM rogy
"YTBEPXKJAIO"

Pabouas mporpamma nepecMoTpeHa, 00CykaeHa U 0J00peHa i ucnosHeHus B 2027 - 2028 yueOHOM rogy Ha
3acenannu Kadeapsl MapkeTHHTa U JIOTUCTUKH

[Ipotokon ot " " 2027 1. Ne_

3aB. kadeapoil KaHa.9KOH.HAaYK, To1eHT, [lormoBa T.A. " (mommcn)

Busuposanue PII/] nj1s1 ucniojiHeHUs B 0YepeTHOM YUeOHOM IOy
"YTBEPXKJIAIO"

Pabouas mporpamma nepecMoTpeHa, 00CyKaeHa U 0J00peHa i ucnojHeHust B 2028 - 2029 yueOHOM rogy Ha
3acenanuu Kadeapsl MapkeTHHTa U JIOTUCTUKH

[Iportoxom ot " " 2028 1. No__

3aB. kadhennoil KaHI.PKOH.HaVK. noueHT. ITomosa T.A. (nomuce)

Buzuposanue PIIJ] 1j1s1 ucniojiHeHUsI B 0YepPETHOM YUYE€OHOM IOy
"YTBEPXKJIAIO"

Pabouas mporpamma mepecMoTpeHa, oocykaeHa u ogoopeHa ais ucroaerns B 2029 - 2030 yuebHoM romy Ha
3acenaHnu Kadeapsl MapkeTHHTa U JIOTUCTUKH

[Ipotokon ot " " 2029 r. No

3aB. kadeapoi KaHI1.9KOH. HaYK, o1eHT, [loroBa T.A. ~ (nommHcE)



PA3JIEJI 1. OPTAHU3AIIMOHHO-METOIUYECKHN

1.1. OEJA JUCIIAITJIMHbBI

HN3YUCHUEC CYIIECTBYIOIINX B COLMOJIOTMH, IICUXOJIOTUH, OKOHOMHUKE MW MApPKETUHIC TCOPETUKO-
MCETOAOJJIOTHYCCKHUX IIOAXOA0B K HOTpe6I/ITeJIBCKOMy IMMOBCACHUIO, a TaKKE MCETOAOB YIIPABJICHUA IIPOHECCOM
IIPUHATUA pGHICHHfl, JICHUCTBUSAMU U BOCIIPUATHUEM HMHAUBUJIOB B OILICHKC, HpI/IO6pCTCHI/II/I, HCIIOJIb30BAHUKU TOBApOB U
YCIIyT B COBPECMCHHBIX YCJIIOBUAX

1.2. YYEBHBIE 3AJAYN JUCIHUTIJIUHbI

- U3YYCHHUE COJICPIKAHU TCOPETUUCCKUX KOHIICTIIIMK 1 MOJICIICH MOBEACHUS TOTPEOUTENCH;
- opMHpOBaHKE HABBIKOB TEOPETUYCCKOTO U AIMITMPUIECKOTO aHAIIN3a oTpeOuTeneit
TpennpusTus (OpTaHU3aIHH);
- BBISIBJICHHE U CHUCTEMATH3aIis ()aKTOPOB, BIFSIONINX Ha MIOBEICHNE TTOTPEOUTEINCH;
- pa3paboTka METOJUKHU MPOBEICHUS HCCIICA0BaHUS TOTPEOUTENCH B pa3InyHbIX chepax;
- pa3BUTHE YMEHUI UISHTH(PHUKAIIUN MTOTPEOUTENBCKUX aCIIEKTOB MAPKETHHTOBBIX MPOOIIEM H
peIIeHus ITUX MPoOJIeM Ha OCHOBE 3HAHKS (PaKTOPOB M IMPOIIECCOB MOTPEOUTETHCKOTO
MOBECHMUS;
- Pa3BUTHE HABBIKOB aHAJIN3a, IPOTHO3UPOBAHUS, (JOPMHUPOBAHUS U OLICHKH ITOBEACHUS
roTpeduTenel, HeoOXOAMMBIX JIs1 BEACHHUS MAapPKETHHTOBON JAEATEIHLHOCTH.

1.3. MECTO JUCHUMIIYIMHBI B CTPYKTYPE OCHOBHOM OBPA3OBATEJIBHOU
ITPOI'PAMMBbI

Luxn (pa3aen) OITOII BO: |b1.B

1.3.1. Jucyunauna "llosedenue nompebumenen” onupaemcs na credyiowue snemenmol OIOII BO:

MapkeTuHr

OO0muii MEHEIKMEHT

Beenenue B npogeccuro

1.3.2. Jucyunauna "l[losedenue nompedbumenei” gvicmynaem onopoi 0as C1e0ylouux 31eMeHmMOo8:

Mepuangaii3uar

Public relations

MapkeTHHroBoe 1eHOOOpa3oBaHHe

MeToabl PUHATHSL yIPaBICHUYECKAX PEIICHUH

1.4. PE3YJIBTATBI OCBOEHUSA JUCIMIIJINHBI:

IIKc-2.4: HUcnonv3yem ocHO8bl nogedenus nompebumenell U GblsGIsAen OCHOBHble NOBEOCHYECKUE
Gakmopvl U UHCMPYMEHMbL UX UCCAE008AHUSA, NPUMEHSEM ANCOPUMMbL POPMUPOBAHUSI NOMPEOUMENLCKO20 CRPOCa
6 npoyecce npPoGeOeHUsI MAPKEMUHS08020 UCCTIE008AHUS

3HaTh:

YpoBenb 1 | 0CHOBBI TOBEIEHUS TTIOTPEOHUTETIEH;

ypOBeHL 2 | OCHOBHBIC IIOBCACHYCCKUC (balcropm 1 MHCTPYMECHTHI UX UCCIICAOBAHUAA,

YpoBenb 3 |anmroput™bel (HOPMUPOBAaHUS TOTPEOUTENHCKOTO CIPOCa B MPOIECCE IMPOBENEHUS MapKETHHTOBOTO

HCCIICIOBAHHS;
YMers:
YpoBeHnb 1 |Hcnons30BaTh CHCTEMHBIM TOAXOJ K IMPHHSATHIO YIPAaBICHUYECKUX pEIICHHH B 00JacTH TOBEACHUS
noTpeOHTeNneH;

YpoBeHsb 2 | IPUMEHITh OCHOBHBIE KOHIEHIIMH TOBEICHHS IMOTPEOMTENeld K aHAW3y MPAKTHYECKUX CHUTYalluid U
pa3paboTke SKOHOMHYECKUX U YIPABIEHIECKUX PEIICHHIT;

YpoBeHb 3 |pUMEHATh aNTrOPUTMBI  (DOPMUPOBAHUSA TMOTPEOMTEIBCKOTO CIpPOoca B MPOIECCE MPOBEICHUS
MapKETUHTOBOTO HCCIIEIOBAHUS;

Bnaners:

ypOBeHL 1 | HaBBIKAMM OLCHKM OCHOBHBIX MMOBEACHYCCKUX (1)aKTOpOB U MHCTPYMCHTOB UX UCCJIICAOBAHU

YpoBeHb 2 | HaBEIKAMHU OIICHKK (HDaKTOPOB TICHXOJIOTUIECKOTO BIWSHUSA Ha MOBEICHHE MOTpPEOUTENeH W pa3paboTKH
Ha €€ OCHOBE MapKETUHTOBBIX IIJIAHOB;

YpoBenb 3 |HaBbIKAMH aHAJIW3a MPAKTHUECKUX CHUTyandd W pa3pabOTKe DKOHOMHYECKUX M YIPaBICHYECKUX
peLIeHui];

B pesynomame oceoenusn oucyunaunst ""Ilosedenue nompedoumeneit” oodyuarowuiica 0ondicen:

3.1 | 3HaTh:




OCHOBHI  TIOBEJICGHWS TOTpPEOHWTENel; OCHOBHBIE IIOBEACHYECKHE (PAaKTOpel W WHCTPYMEHTBl HUX
HCCJICIOBAHMS;AJITOPUTMBI  (DOPMHUPOBAHUS  MOTPEOMTENBCKOTO  CIpoca B MPOLECCE  MPOBEICHUS
MapKeTHHTOBOTO HCCJICIOBAHUS, OCHOBHBIC TEOPETUYCCKUE KOHIEMIIMM K YIPABJICHUIO I[OBEICHUEM
nmorpebuTeneld; 0a30Bble MOAXOABl K YIPAaBICHUIO TOBEIEHHUEM IOTPEOUTENCH;KpUTEPUN OIEHKH |
OCHOBHBIE MHCTPYMEHTHI BIUSHHUS Ha TOBEICHHE MOTPEOMTENIeH; MOCTPOSHHE MOMENH Mpolecca MPUHATHS
pelieHuss O TOKYIKE;CITOCOOBI M METOABl BIUSHUA Ha TOKYHATEIhCKOE pPEIICHHE Ha KAKIOM €ro JTale;
OCHOBHBIC TIOJIOKEHUS DPA3UYHBIX IIKOJ TOBEIEHUS NOTpeOHTeNei, TeopeTHYecKue KOHIICIIUHN, 0a30BBIC
MOIXOJIbI K YIIPABIICHHUIO MTOBEIEHUEM TTOTPEOUTEIEH.

3.2| Ymerh:

WCIONb30BaTh CHCTEMHBI IMOAXOJ K TNPUHATHIO YOPABICHYECKUX pEIIeHHH B 0OJAaCTH MOBEICHUS
norpebuTesiell; NPUMEHSITh OCHOBHbBIC KOHILICIIMM IIOBEICHHMS IOTpPEeOUTENe K aHauu3y IPaKTHUIECKUX
cuTyauluii M pa3pabOTKe 3KOHOMHUYECKHX M  YIPaBICHUECKUX PpEIIeHWH; MPHUMEHSATh aJTOpPUTMBbI
(opMHPOBaHHST TOTPEOUTENBCKOTO CIpoca B MPOLECCe NPOBEACHHS MAPKETHHIOBOIO HCCIICAOBAHHUS;
OJIEMOHCTPUPOBATh CIIOCOOHOCTh M TOTOBHOCTh IOHMMAHHS ITHUYCCKUX HOPM IIOBEACHHUS B OTHOILCHHUU
OpYyTUX JIIofied; WCCIeNoBaThb MOTHBAlMIO  MOTpeOHTENeH;uIeHTHOUIUPOBAaTE  (AKTOPBl  BHEIIHETO
(conmanbHO OOYCIIOBIIEHHOTO) W BHYTPEHHErO (IICHMXOJOTMYECKH OOYCJIOBJICHHOIO) BIHMSHHSA Ha MPOLECC
NPUHATHS MOTPEOUTENIEM PELICHUS] O MOKYIIKE;CaMOCTOSTEIbHO HCIOJIb30BaTh B pabore ¢ mH(popmanmen B
o0acTy MOBEEHHS TOTPEOUTENEeH TEXHUIECKUH HHCTPYMEHTaAPHIA.

3.3| Br1agern:

HaBablKaMU OILICHKM OCHOBHBIX IIOBEJCHYECKHX (AKTOPOB M HHCTPYMEHTOB HX HCCIICAOBAHUS, HABBIKAMH
OlleHKH (DaKTOPOB TICHXOJIOTHYECKOTO BIHSHUS Ha IOBEJCHHE MoTpeOHTeneld W pa3pabOTKH Ha ee OCHOBE
MapKeTHHTOBBIX IIJIAHOB; HABBIKAMHM aHANM3a INPAKTUYECKUX CHUTyalluid M pa3paboTKe SKOHOMHUYECKHX M
YIPaBICHYECKNX DEIICHHH; OLEHWBATh M M3MEPATH (AKTOPbl OTHOLICHWS, 3HAHUS, HAMEPEHUH, YyBCTB,
BIWAIONINX Ha IIOBCACHUC HOTpe6PITeJ]eI71;HaBLIKaMH HUHTCPpIIpETAINN HOTpe6I/ITeJ'IBCKOI'O IIOBCACHUA U
pa3paboTKN MpPEIOKEHUH IO BIUSHHIO Ha MOTPEOHMTENsS C MCIMOJb30BAaHMEM IOAXO0Ja B MOHUMAHUS H
BOCIIPUATHSL ITHYECKMX HOPM; HCIOJIB30BaTh TPYNIIOBOE W IEPCOHAJIBHOE BIHMSHUE HAa MapKETHHIOBYIO
CTpATEeruio,CriocodaMn  BBISBICHHS ITOTPEOHOCTH MOKYHATEJICH;METOANKON pa3pabOTKH MapKETHHTOBOTO
KOMIIJIEKCa, HalPaBJICHHOTO Ha yJIOBJIETBOPEHHE MOTPEOHOCTEH MOKyIaTeNeH.

1.5. ®OPMbI KOHTPOJIA

Texkymmii KOHTPOJb YCIEBaEMOCTH TMO3BOJSIET OIICGHUTh YPOBEHb C(OPMUPOBAHHOCTH 3JIEMEHTOB
KOMIETCHIMH (3HaHWH, YMEHHH M NPUOOPETEHHBIX HABBIKOB), KOMIIETEHIMH C MOCIEAYIOUMM OO0beIMHEHHEM
OLIEHOK M MpoBOAUTCA B (opMe: YCTHOIO ONpOca Ha JIEKUMOHHBIX M CEMHUHAPCKUX/TIPAKTUYECKUX 3aHITHAX
(ppoHTANBHBIH, MHAMBUIYAIBHBIA, KOMIICKCHBIH), MHUCHMEHHON NPOBEPKH (TECTOBBIC 3aJlaHHs, KOHTPOIb 3HAHHH
1O pasieny, CUTYalHOHHBIX 33JaHUN M T.I.), OLUEHKA aKTHBHOCTH Pa0OTHI OOYHalOIIEToCs Ha 3aHATHH, BKIIOYAs
3aJaHus JUIs CAMOCTOSITENIbHON pabOTHL.

Hpomeofcymoqnaﬂ ammecmayus

Pe3ynpTaTel TEKymero KOHTPOJS M IIPOMEXYTOYHOH arrecTaiuu (OpMHUPYIOT PEHTHHIOBYIO OIICHKY
pabotel crynenta. Pacnpenenenue OamnoB 1npu  (HOPMHPOBAHWUM PEUTHHIOBOW OIEHKH pabOThl  CTyNEHTa
OCYILIECTBIISIETCSI B COOTBETCTBUM C JEHCTBYIOIIMM JIOKAIGHBIM HOPMAaTHBHBIM akToM.  [lo  gucuuiuinHe

"[loBeneHne noTpeduTeneil" BUIOM MPOMEKYTOUHOU ATTECTAIIMH ABISETCS DK3aMeH

PA3JAEJI 2. COAEPXKAHUE JUCIUAIIJIMHBbI

2.1. TPYJOEMKOCTb OCBOEHUSA IUCHUIIJIIMHBbI

O6miast Tpynoémkocts muctuiuiibl "lloBeneHue motpedurenei” cocraBisieT 4 3au€THbIC eAMHUIGL, 144
YacoB.

KonmdecTBO 9acoB, BBIEISIEMBIX HAa KOHTAKTHYIO PabOTy C MPENoaaBaTelieM W CaMOCTOSTEIBHYIO paboTy
00y4aroIIerocsi, OnpeaAeseTcs Y4eOHbIM ILIaHOM.

2.2. COAEPKAHHUE PA3JIEJOB JUCHUIIJINHBI

HaumeHoBaHue pa3iesioB U TeM /BUA 3aHATHS/ Cemectp | HacoB | Komneren- | JIuteparypa | HUute | IIpumeuanue
/ Kype M PAaKT.

Pazgen 1. KonuenryanbHble OCHOBBI IOBEICHUS
norpeduTeIei

Tema 1.1. Hayuno-uccnemoBarensckie 4 4 [IKc-2.4 | JI1.1J12.1J13 0




MOTHBAIINH TTOTPEOUTEINSI U €TO A J13.2
noseneHue /Jlex/ J3.3
0102233
24
Tema 1.1. HayuHo-uccnenoBarensckie [IKc-2.4 | JI1.1J12.1J13
MOTHUBAIIMU TTIOTPEOUTETIS U €TO 1J13.2
nosenenue /Cem 3an/ JI3.3
012233
24
Tema 1.1. HayuHo-uccnenoBaTeiabckue [IKc-2.4 | JI1.1J12.1JI3
MOTHBAIIUU TOTPeOUTENs U ero noseaeHue /Cp/ 1 J13.2
JI3.3
302 23 D4
Tema 1.2. CermeHTHpOBaHUE MOTPEOUTETHCKOTO [IKc-2.4 | JI1.1J12.1J13
priHKa /JIex/ 1J13.2
JI3.3
0102233
24
Tema 1.2. CerMeHTHpOBaHUE MMOTPEOUTEITHCKOTO [IKc-2.4 | JI1.1J12.1JI3
peiaka /Cem 3an/ 1 J13.2
J3.3
0122 33
24
Tema 1.2. CermeHTHpOBaHUE MOTPEOUTETHCKOTO [IKc-2.4 | JI1.1J12.1J13
poiaka /Cp/ 1J13.2
JI3.3
012233
24
Pa3znes 2. @akTopbl BJAMSIHAS HA OBeeHUE
norpedurenei
Tema 2.1. @axkTopsl BHEUTHETO BIMSHUA Ha [IKc-2.4 | JI1.1J12.1J13
MoBeJ/IcHue noTpedureneit /Jlex/ 1 J13.2
JI3.3
012233
24
Tema 2.1. @akTophl BHEIIHETO BAUSHUS Ha [IKc-2.4 | JI1.1J12.1JI3
noBezicHue norpedureneit /Cem 3an/ A J13.2
JI3.3
01022 33
24
Tema 2.1. @akTopsl BHEIIHETO BIUSHUS HA IIKc-2.4 | JI1.1J12.1J13
noseieHue roTpedureneit /Cp/ 1J13.2
JI3.3
0102233
24
Tema 2.2. ®akTopbl BHYTPEHHETO BIMSHUS Ha [IKc-2.4 | JI1.1J12.1J13
noBeJieHue rnorpedurenei /Jlex/ 1 J13.2
JI3.3
02 23 D4
Tema 2.2. @akTopbl BHYTPEHHETO BIHSHUSA Ha [IKc-2.4 | JI1.1J12.1J13
roBeieHue notpedureneit /Cem 3an/ 1 J13.2
JI3.3

0102233




24

Tema 2.2. @akTopbl BHYTPEHHETO BIMSHUSA Ha [IKc-2.4 | JI1.1J12.1J13
roBeieHue norpeodureneit /Cp/ 1 J13.2
JI3.3
012233
24
Pa3zpen 3. U3yyenue npoueccoB NPUHSITHS
pemelmﬁ NOKyInaTeJaMu
Tema 3.1 [Ipoecc mpuHATHUS pEIICHNH O [IKc-2.4 | JI1.1J12.1J13
nokyrke /Cem 3aH/ A1 J13.2
JI3.3
0102233
24
Tema 3.1 [Ipouecc npuHATHS pELIEHUM O [IKc-2.4 | JI1.1J12.1JI3
nokytke /Cp/ 1 J13.2
J3.3
0122 33
24
Tema 3.1 [Ipomuecc mpuHATHS PEIICHUA O IIKc-2.4 | JI1.1J12.1J13
nokyTke /JIex/ 1 J13.2
JI3.3
012233
24
Tema 3.2 OcoOGEHHOCTD PHIHKOB IIKc-2.4 | JI1.1J12.1JI3
MIPOMBILIUIEHHBIX TOBAPOB U MOBEACHNE 1J13.2
nokymnateneii /Jlex/ J3.3
01022 33
24
Tema 3.2 OcoOEHHOCTB PHIHKOB IIKc-2.4 | JI1.1J12.1J13
MPOMBIIIEHHBIX TOBAPOB U MOBEICHUE A J13.2
nokymnareneit /Cem 3an/ J3.3
0102233
24
Tema 3.3 MapKeTHHTOBBIC MHCTPYMCHTHI IIKc-2.4 | JI1.1J12.1JI3
BJIMSHUS Ha MOBeieHNe noTpeduTeneii /Jlex/ 1J13.2
JI3.3
012233
24
Tema 3.2 OcoOGEHHOCTD PHIHKOB IIKc-2.4 | JI1.1J12.1JI3
MIPOMBILIUIEHHBIX TOBAPOB U MOBEACHNE 1 J13.2
nokymnateneit /Cp/ JI3.3
01022 33
24
Tema 3.3 MapKkeTHHTOBBIE HHCTPYMEHTBI [IKc-2.4 | JI1.1J12.1J13
BIIMSIHYSI HA TIOBeieHre moTpeduTeneii /Cem 1 J13.2
3aH/ J3.3
0102233
24
Tema 3.3 MapKeTHHTOBBIC HHCTPYMCHTBI IIKc-2.4 | JI1.1J12.1JI3
BJIMSIHUS Ha MOBeeHe norpeduteneii /Cp/ 1 J13.2
JI3.3
0102233
24

Paznes 4. Mozesin nopeieHns norpedurelieil B
MApPKEeTHHIOBBIX CHCTeMax




Tema 4.1.Mojienu BocIpusATHS TOPTOBOM 4 4 [IKc-2.4 | JI1.1J12.1J13 0
Mmapku /Cem 3an/ 1J13.2
JI3.3
01092033
24

Tema 4.1.Mojienu BOCTIpUSATHS TOPTOBOI 4 6 [IKc-2.4 | JI1.1J12.1J13 0
mapku /Cp/ A1 J13.2
J3.3
3132 33
24

Tema 4.1.Moaenu BOCIpUSITHSI TOPTOBOM 4 4 [IKc-2.4 | JI1.1J12.1JI3 0

Mapku /JIex/ 1 J13.2
J3.3

0132 54

Tewma 4.2 [ToBeneHue noxkymnarenei B 4 4 TTKc-2.4 | JI1.1J12.1J13 0
MapKeTHHTOBBIX crcTeMax /JIex/ 1J13.2
JI3.3
3513233
24

Tema 4.2 [loBeneHue nokymnarenei B 4 4 I1IKc-2.4 | JI1.1J12.1J13 0
MapKeTHHTOBBIX cucTemax /Cem 3an/ 1 J13.2
JI3.3
210322053
24

Tema 4.2 [loBenenune nokynaTenen B 4 6 [IKc-2.4 | JI1.1J12.1J13 0
MapKeTHHTOBBIX cucteMax /Cp/ 1 J13.2
J3.3
3513233
24

Koncynpsranuu mo muciumnuae /Konc/ 4 2 [1Kc-2.4 JI3.1 JI3.2 0
JI3.3
21032203
24

PA3IEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT'TU

3.1 B mpomecce ocBoeHus aucuuiuimHbl "[loBemeHue moTpeOuTENEH” WCIONB3YIOTCS — CIEAYIOIINE
obpazoBatenbHble TexHoNOTHUU: Jekiuu (JI), cemuuapckue 3auatus (IIP), camocTtostenpHas padora ctynentoB (CP)
T10 BBITIOJTHCHHUIO Pa3IMYHBIX BUJIOB 3a/IaHUH.

3.2 B mponecce ocBoenus auctmininabl "[loBeneHne morpeOuteneil” HCIONB3YIOTCS CIEAYIONINEe HHTCPAKTUBHEIC
obOpa3zoBaTenbHble TexHOJoTHH: mpooOiaemHas jiekuust (I1JI). JleximoHHBI MaTepuan TpPENCTaBIICH B BHAE ClAMI-
npe3eHraiuu B gopmare «Power Pointy. [l HarIsgHOCTH MCIONB3YIOTCSA MaTepUalbl Pa3IMYHBIX HAYYHBIX H
TEXHHUYECKUX OKCIICPUMEHTOB, CIPABOYHBIX MAaTEPUANOB, HAYYHBIX CTaTedl T.1. B Xoae nekuuu mnpemaycMoTpeHa
oOpaTHasi CBs3p CO CTYICHTaMH{, AaKTUBU3UPYIOIIAE BOMPOCHI, MPOCMOTP M 00CyXaeHue BuaeopmibMoB. l[lpu
MIPOBEICHUH JIEKIUH HCIIOJIb3YETCS POOJIEMHO-OPHEHTHPOBAHHBIN MEXKTUCIUTUTHHAPHBIH MTOJXOJI,
MIPEANOIararofii TBOPUECKUE BOIIPOCH U CO3IaHUE JTUCKYCCUOHHBIX CUTYaIUH.

[Ipu M3I0XKEHUH TEOPETHYECKOTO MaTephalia MCIIONB3YIOTCS TaKWe METOJbl, KAK: MOHOJOTHMYECKHA, MMOKa3aTeIbHbIH,
MAATIOTHYCCKAN, SBPUCTUUCCKUHN, HCCIICIOBATEIBCKUM, MPOOIIEMHOE H3JIOKEHHE, a TaKKe CICAYIONIHUE MPHHIIAITHI
JUJIAKTUKK BBICIICH IIKOJBI, TaKMe Kak: IIOCJICIOBATeIbHOCTh W CHUCTEMATHYHOCTh OOYYCHHMS, JOCTYITHOCTb
00y4eHwHsl, TPUHIUI HAYYHOCTH, HPUHIUIIBI B3aMMOCBS3U TCOPUU U MPAKTHKU, HATJSIIHOCTH Y JIp. B KOHIE KaxIou
JIEKIAY TIPEyCMOTPEHO BPeMSI JIJIsl OTBETOB Ha TIPOOIEMHBIE BOIIPOCHI.

3.3 CamocrosTensHas paboTa TmpenHa3HadyeHa Ui BHEAYIUTOPHOHW paboTHl 00y4arommxcs, CBSI3aHHOW C
KOHCIICKTUPOBAaHHEM HCTOYHHMKOB, YYeOHOr0 MaTepuaia, U3yYeHHEM JOMOJHUTEILHOU JINTEPATypPhl MO JAMCIUILUIMHE,
MOJITOTOBKOM K TEKyIIeMYy M CEMECTPOBOMY KOHTPOJO, a TakKe BHIMOJHEHWEM WHAMBHIYaJTBLHOTO 3alaHus B (opMme
pedepara, 3cce, IPe3CHTAITNHN, SMITUPUICCKOTO UCCIICTOBAHMS.




PA3JAEJI 4. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE

OBECIHHEYEHHME JUCIIAIIJIMHBbI

4.1. PekomeHnayemasi Jiureparypa

1. OcHoBHast IMTEpaTypa

ABTODHI,

3arnaBue

U3parenscTBO, TOL

JI1.1 |JIuzoryO®, P. I1.

[loBenenue motpeduTeneii : yaeOHO-METOANIECKOE
nocobue s ctyaenToB Ol GakanaBpuaTa HarpaBICHHS
moarot. 38.03.02 "MenemxmenTt" (tipodrn :
"Mapxetunr", "Jloructuxa" ) (179 c.)

Homnenk : JonAYul'C, 2019

2. lonoJIHUTEIbHAS JIUTEpPa

Typa

ABTOpBHI,

3arnaBue

H3narenscTBoO, IO

JI2.1
P. I1. JIm3ory®, T.
A. Tlonoga, B. 1O.
JlynuHa.

IoBenenue moTpedUTENCH : YIeOHO-METOAMIECKOES
mocoOue st CTyieHToB 2 Kypca OV «bakamaBp»
HanpasieHus nmoarotosku 38.03.02
«MenemkmenT» (mpoduiu : « MapKkeTHHIY,
«Jloructukay) (179 c.)

oy BIIO "IOHAYUI'C",
2018

3. Metonnueckue pa3padoTku

ABTODBHI, 3arnaBue H3nmaTenscTBO, TOf
JI3.1 IToBenenune norpedureneii: KoHCTIEKT JEKIHUN IS DI oy BO, 2024
P.I1.JIuzory6 oOyuatommuxcs 4 Kypca o0pa3oBaTeIbHOM MPOrpaMMbl
OakaaBpuara HampapieHus moarotosku 38.03.02
Menemxment (mpodms "Mapkerunr") (128)
J13.2 MapkeTHHT 3aKyIIOK: METOAUYECKUE PEKOMEH Y IS ®I'bOY BO
P.I1. JIuzory6 MPOBEICHUS CEMUHAPCKUX 3aHATHH IS 00ydJarommxcs 3 "IOHAYUI'C", 2024
Kypca 00pa30BaTeIbHOMN MporpaMMbl OakaiaBpuara,
HanpasieHus noarotoBku 38.03.02 MenemxmeHT (pog iy
"MapxkeTuHr") o4HOU, OYHO-3209HOU (hopM oOydeHus (45)
JI3.3 [oBenenue motpedureneii: [loBeaenue morpedurenei : ®I'bOY BO
P.I1. JIuzory6 METOJIUYECKHE PEKOMEHJALHUK I10 OpraHu3aluu "NOHAYUI'C", 2024

CaMOCTOSTEJIFHOH PaboThl Iu1g  oOydaromuxcst 4 Kypca

00pa3oBaTeNFHON MPOrpaMMBbI OakajaBpuaTa HarpaBJIeHUs
noaroroskd 38.03.02 MenemxmeHT (podiib
«MapkeTuHT») OYHOM, 09HO-3a09HOI GopM OOyUeHHS
(55)

4.2. IlepeyeHb pecypcoB

HH(OPMALHOHHO-TEJEKOMM

yHUKAaUMOHHOH cetu "UHTepHer"

1 | E-KypHan mo MapkeTHHIy[DIeKTpOHHBIH pecypc] www.marketing.spb.ru
o | Hnteprer-caiit «Below the liney[JnexrporHsiii pecypc] http://www.btl.ru
3 XKypnan MapkeTunr ycnexa[ QJIeKTpoHHBIH pecypc]. http://www.infowave.ru/lib/periodicals/26_mark
etinguspexa/
3 Kypuan  DddexruBapie  mporpammel  J0suTbHOCTH. | http://www.infowave.ru/lib/periodicals/51 ef pr
Loyalty.info [9nexrponHslii pecypc] ogr_loyalty/

4.3. IlepeyeHb NPOrpaMMHOro odecrnedeHust

.HI/IL[GHSI/IOHHOG u CBO60)1H0 pacnpocCTpaHdaeMoC IMPOrpaMMHOC

IMPOU3BOJACTBA:

obecrneueHue,

- Libre Office (inmen3us Mozilla Public License v2.0.)

- 7-Zip (munensus GNU Less
- AIMP (mumensust LGPL v.2
- STDU Viewer (freeware for

er General Public License)

1)

private non-commercial or educational use)

- GIMP (mmuensust GNU General Public License)
- Inkscape (mumensuss GNU General Public License).

B TOM YHCJIC OTCUYCCTBCHHOI'O




4.4. IIpodeccuonanbHble 0a3bl JAHHBIX H HH(OPMAIMOHHBIE CTIPABOYHBIE CHCTEMBbI

Onexrponnsiii kKatanor uznanuit ®I'0Y BO "JJIOHAYUI'C" - http://unilib.dsum.internal/

JloHerkas pecniyOnMKaHCKasi yHUBepcallbHas HayuHas onommoreka uM. H. K. Kpyrickoii - http://www.lib-dpr.ru/
Hayunas snexrponnas oubnmmoreka « KUBEPJIEHMHKA» - https://cyberleninka.ru/

VII: 38.04.02-J12021-O®.plx ctp. 10

Hayunas snexrponnas 6ubnuorexka eLIBRARY.RU -http://elibrary.ru/defaultx.asp

OnexrpoHHass Oubmmorexka WMucTturyta mpobmem peinka PAH  Poccuiickoit akagemmn Hayk (UIIP PAH) -
http://www.ipr- ras.ru/libr.htm

4.5. MaTepuajibHO-TeXHUYECKOe o0ecnevyenne TUCUUILINHBI

Hnst mpoBemeHust y4yeOHBIX — 3aHSTHH, NPEIYCMOTPEHHBIX  OOpa3oBaTeNbHON  MpOrpamMMOl,  3aKperieHbI
ayJUTOPUH COTJIACHO PACIMCaHHUIO yUeOHBIX 3aHATHI:

pabouee MecTo mpenogaBaTelis, TOCaJOYHbIE MECTA MO KOJMYECTBY O0yJaIOINXCS, TOCKAa MENOBas, IIEPCOHATBHBIN
KOMIIBIOTEP C JIMLEH3UPOBAHHBIM IIPOTPaMMHBIM o0ecriedeHrueM O0IEero Ha3HAueHuUs], MyJIbTUMEAUNHHBIN IPOEKTOpP,
9KpaH, HHTEPAKTHUBHAS IIAHEIb.

PA3JEJI 5. POH ONEHOYHBIX CPEJICTB

5.1. KonTpobHbIE BONIPOCHI M 3aJaHUSsI

KOHTpOJ’IBHBIe BOIIPOCHI IJI IMTPOBEACHUA TCKYIIETO KOHTPOJIA
Pa3,I[CJ'I 1. KOH]_ICHTyaJ'H:HLIe OCHOBBI ITIOBCACHUA HOTpe6PIT€J'ICfI
Tema 1.1. Hay‘IHO-I/ICCJ'IG,Z[OBaTCHLCKI/Ie MOTHBAIINHA HOTp66I/ITeJ'I$I " €TI0 IIOBEACHUC

1. Oxapakrepu3yiTe IPUIMHBI POCTA 3HAYCHUS [TOBEICHHUS MMOTPEOUTEICH KaK 001aCTH TCOPETHUSCKUX 3HAHUM.

2. B yeM CyIIHOCTh KOHIICTIIUN MapKeTHHTa, Pa3pa00TaHHbIX C YYETOM PEalbHBIX OIICHOK BO3MOKHOCTEH
MapKeTHHTA ¥ €T0 PO B YOBIETBOPEHUH HHTEPECOB MPOIABIA U TOKyIaTes?

3. Kakue BOTIpOCHI clieAyeT H3YIUTh PYKOBOACTBY MPEANPUATHS, €CITN €0 ASHCTBHS JEHCTBUTEIFHO HAIIPABICHBI Ha
YIOBJIETBOPEHUE OTPEOHOCTEH TOTpeOuTenei?

4. O0OBsCHUTE, HA KAKUE MOMEHTBI HEO0X0TMMO 00paTUTh BHUMAaHHUE MapKETOJIOTaM P U3YYCHUU TOBEACHUS
rmoTpeduTenei?

5. Kakue acnekTsl oTpakaeT nmpeAMeT MOoBeAeHUs moTpeduTeneil. HazoBuTe CTOPOHY 00beKTa U3yUeHHS MTOBEACHUS
MoTpeduTeNel, Ha KOTOPOI KOHIICHTPUPYETCS JaHHAs Hay4dHas IUCIUTUIHHA?

Tema 1.2. CerMeHTHPOBaHUE MMOTPEOUTEITHCKOTO PHIHKA
1. Ha mouck ToBapa BIUSIOT pazinuynblie (hakropbl. HazoBuTe 3TH (akTophl U IaiiTe UM KpaTKyIO XapaKTepPHCTHKY.




2. JlaifTe omnpeieieHHe CETMEHTUPOBaHUs PhIHKA KaK Mpoliecca pa3eieHus: phIHKa.

3. HazoBute cutyanmu, KOria CETMEHTAIUU PhIHKA MOXKET CTaTh JJIsl PUPMBI TUIIEMOH.

4. IIpoaHanu3upyiiTe MapKeTUHTOBBIE CTPATETHH Pa3pabOTKH TOBAPOB.

5 HazoBute TpeOoBaHMs, MpeAbSBIsEMbIE K PBIHKY C yI4E€TOM PabOTHI CTPATETHs CETMEHTAITUN

6. HazoBuTe, kakoe BIMSHUE OKa3bIBAET CETMEHTHPOBAHNE PHIHKA HA YIOBIETBOPEHHE MOTpeOHOCTEN TOTpeOnTeNs?
7. Kak BO3MOXHO HCIOJIb30BaTh CETMEHTHUPOBAHNE B CTPATETMHU MapKETHHTa.

8. Ilpoananusupyiite nemMorpaduieckue H3MEHEHHUs, KOTOPBIE IPOUCXOAT B

Hatiem ropojie. Kakos Baiil mporao3 usMeHeHu s, UCX0/s U3 BO3MOKHOCTEN YUCIIEHHOCTH XKUTENEH, BO3PACTHOTO
M3MEHEeHMs], HAaI[HOHAJIILHOTO COCTaBa, YPOBHS JI0XOJIOB.

9. Onpenenure, B 4eM OTINYNE MAKPOMAPKETHHTA OT MUKPOMapKETHHra M pab0OThl MApKETOJIOTa B ATUX JABYX
obmacTax?

10. Brigenute miecTs 3TanoB METOAUKA CETMEHTAIINH, B U€M UX CYITHOCTH?

11. HazosuTe, 4TO MOHMMAETCS MO, «HOBHHKOI.

12. Kaxue BbI 3HaeTE (hOPMBI HOBOTO MPOTYKTa?

13. BrimotauTe aHanm3 KiacCUGUKAITAH MHHOBAITHH 110 WX BO3JACHCTBUIO HA MTOBEACHIE IIOTPEOUTEIIS.

Paznen 2. ®akropsl BIMSHUSA Ha MOBEACHUE TIOTPEOUTENCH

Tema 2.1. @axropsl BHELIHETO BIUSIHUS Ha OBEJCHUE MTOTpeOUTEIeH

1. HazoBure onpenencaue «I[1oTpeOUTENBCKII PHIHOK)

2. YKaxxuTe OCHOBHBIC BHEUIHNE (DAKTOPHI BIUSHHS HA MTOBEJCHUE MTOTPEOUTEICH.

3. KyIbTypa U KyJIbTYpHBIE [ICHHOCTH —Ha30BUTE UX EMKHE ONPEAETICHHS 110 CTETIEHU BIMSHUSA Ha TOBEICHUE
MMOTPEOUTEITCH.

4. Hopwmpb! moBeZieHNs — KaK IMpaBuIiIa, 00pasIlsl MOBEIEHUS B KOHKPETHBIX YCIOBUAX. HazoBuTe nX Bo3neicTBre Ha
MOBEJICHUS OTPEOUTETSI B MOMEHT MIPUHSTHSI PELICHHUS O TIOKYTIKE.

5. HeoOxoaumo mipoaHan3upoBaTh BaXKHEHIIIE MUPOBO33PEHYECKUE U MIOBEACHYECKHE ACTIEKTHI TIMYHOCTH
c(hopMupOBaHHBIE TIO]] BO3/IEHCTBUEM KyJIbTYPHI

6. Kak olieHuBaIoTCs KyJIbTypHbIE IEHHOCTH 110 KPUTEPUIO HarpaBieHHOCTH? JlaiiTe UM XapaKTepUCTHKY.

7. HazoBUTE OCHOBHBIE XapaKTEpUCTUKH KyJbTYpPHBIX LIEHHOCTEHW, OPUEHTHPOBAHHBIX HA JPYTOTO.

8.HazoBHTEe OCHOBHBIE XapaKTEPUCTUKU KYJbTYPHBIX LICHHOCTEN, OPUEHTUPOBAHHBIX HA CPENY;

9. HazoBUTE OCHOBHBIE XapaKTEPUCTHKU KyJIbTYPHBIX IIEHHOCTEH, OPHEHTUPOBAHHBIX Ha CEOs.

10. BrinosiHuTE aHaIU3 KyJIbTYPHBIX [IEHHOCTEN 110 KPUTEPHUIO CTENIEHN KOHKPETH3ALMH LEIH

11. HazoBuTe BUIBI HICANBHBIX [IEHHOCTEH. JlaiiTe UM XapaKTepUCTUKY.

12. HazoBuTe BUABI aKTyalIbHBIX IIEHHOCTEH. J[aliTe MM XapaKTepUCTHKY.

13. PaccmoTpuTe ocHOBHBIE (HhOpMBI IPOSIBIICHUSI HOPMBI. JlaiiTe XapaKTepuCTHKY KaxKa0i hopMe MpOosiBICHUS
HOPMBL.

14. mpaBo, 3aKOH ¥ MOpaJIb KaK OCHOBHBIE TIOHSTHS ()OPMEI TIPOSIBIICHUSI HOPMEL. B 4eM WX CyIHOCTE?

15. OObI4yau, peaurus ¥ MoJia UX 0COOCHHOCTHU BJIMSIHHS Ha TIOBEJCHHUE MOKyIaTeNeH.

16. Ha3oBuTe MeTOABI MCCIEAOBAaHUSA KyIbTYPHBIX HEHHOCTEHN, B YEM UX CYIIIHOCTh U BIUSHHE?

17. KakoBa CymHOCTb CHEIMATFHBIX IIPHEMOB MOOMIPEHHS] OCOOCHHOCTEH

MOTPEOUTEIIHCKOTO TTOBEICHMSI?

18. HazoBuTe 371€MEHTHI XapaKTePUCTUKH KyJIbTyphl IOBEACHUS nMOTpeduTens. B uem ux 3Hauenue?
19.MapkeTHHT, KaKuX TOBApOB U YCIYT B HAMOOJBIIEH CTETICHH YUYUTHIBAET COLUAIBHO-CTATYCHOE U3MEpEHHUE?
20.Ha3zoBuTe TOBaphl, MApKETHHT KOTOPBIX MOXKET HE YUUTHIBATh COIMAIbHO-CTATyCHbIE XapaKTePHUCTHUKH PHIHKA?
Kaxwue 3to ToBapb1?

21. Yro BrimrovyaeT B ce0s MOHATHE BO3eiicTBHE pe)epEeHTHBIX IPYIII U OKPYKEHUS Ha MOBeIeHHE NoTpeduTeneii?
22. YTo mOHUMAETCSI IO, TS PMHUHOM «CEMBSD) U «JIOMOXO3STHCTBOY ?

23. MOXHO 71 TIPEIION0KUTh, YTO MOTPEOUTENN IPU MPHHSATHH PELICHUS] CBOOOTHBI OT BHELIHETO U BHYTPEHHETO
BJIMSIHUS U I€JIAI0T CBOM BBIOOP CPaBHUTENBHO CilyyaitHo? OO0CHYHTE CBOIO MO3UIIHIO.

24. Cembs — 3TO TpyIIa U3 ABYX U 0OJIee YeIOBEK, )KUBYIINX BMECTE WIIH COCTOSIIINX B KDOBHOM POJICTBE,
CBA3aHHBIX OTHOIIEHUSIMH Opaka Wi yChIHOBJIEHUS. Ha30BUTE BUIBI CeMEHHBIX poJieii B 3aBUCHMOCTH OT
HaIpaBICHUS.

Tema 2.2. ®akTophl BHYTPESHHETO BIFSHUS Ha IMMOBEICHUE TTOTpeOUTENEeH

1. HazoBuTe 0cOOCHHOCTH BOCIIPUSATHS HH(POPMALIUH TOTPEOUTEIEM.

2. Onpenenute, KaKoe BIMSHUE OKa3bIBAIOT HEKOTOPBIE XapaKTEPUCTUKH TOBapa Ha OCOOEHHOCTH €r0 BOCIPHUSTHS
MOTPEOUTEIICM.

3. IIpoananu3upyiTe U MpUBEIUTE IPUMEPHI OCHOBHBIX YCIOBHM NCITOIB30BaHMS KOTHUTHBHBIX U YCIIOBHO-
pedIEKTOPHBIX METOZIOB 00YUYCHHSI.

4. Yro npexncrasiser naMaTs? HazoBUTE OCHOBHBIE €€ BUBI U HCIIOIB30BAaHHUE B IpoLiecce pa3pabOTKH
MapKETHHTOBBIX COOOIIECHUH.

5. IlpuBeauTe npuMepsl HCIIOIB30BAHMS B peKIaMe pa3InyHbIX BU0B aMouuid. Kakue n3 Hux, no Bamemy mHenuto,




JIEHCTBYIOT HAanOoJIee CHITLHO HA TMTOTPEOUTEINSI U IToUeMy?

Paznen 3. M3ydenue npoueccoB NpUHATHS pEIEHNUH OKYNaTEIsIMHA

Tema 3.1 [Ipouecc npuHATHS PELIEHUH O TOKYIIKE

1. HazoBuTe mepcoHaibHbIE IEHHOCTH TOTpeduTeneil. OOBsICHUTE MPOIECC UX U3YUSHHS U MOJEIUPOBAHUS.

2. Mcionb3ys poccuiicKyro Mozienb Ha ocHOBe VALS-2, onpenenute K KaKOMY THITYy TOTpeOuTeNnei OTHOCUTECH BBl
Ha Be100p, Kakux TOBapoB Bai kxn3HEHHBIN CTHIIB OKA3bIBAET BIHUSHIE?

3. Bribepure 110001 TOBap, MaliTe XapaKTePUCTUKY IIETEBOTO MMOTPEOUTENS, KOTOPHI OyIeT UCITOIB30BaTh TaHHBII
ToBap. OnpenenuTe UMEIOIINECs Y HEr0 pecypchl (3KOHOMUYECKUE, BpEMEHHbBIE, KOTHUTHBHEIE).

4. IlpuBeanTe MpaKTUUECKUE TPUMEPHI U3MEHEHHSI OTHOLICHUS TOTPEOUTENSI K TOBApy 3a CUET MapKETHHIOBOTO
BJIMSIHUS HA OTAEIbHbIC KOMIIOHEHTHI €0 OTHOILCHHUS.

Tema 3.2 OcoOCHHOCTh PHIHKOB IIPOMBITILICHHBIX TOBAPOB U MTOBEICHUE MOKYIIATEIeH

1. HazoBUTE OCOOEHHOCTH PHIHKOB ITPOMBIIUIEHHBIX TOBAPOB U TIOBEICHHE.

2. B ueM npuHITMIIHAIBHOE OTIIMINE PHIHKOB MPOMBIMUICHHBIX TOBAPOB OT MOTPEONTENBCKUX PHIHKOB. [IpuBenuTe
TMPUMEPEL.

3. I[lepeuncnute BUIBI 3aKyIIOK TOBAPOB MIPOMBIILICHHOr0 Ha3HaueHus. [IpuBeauTe npuMepsl Kaxaoro Buaa
3aKyTIOK.

4. YKaxxuTe, 4T0 He0OX0IMMO ONPECIUTh MOKYIATEN0 IPY COBEPIICHUH 3aKyIIOK JJIs PeLICHHUS HOBBIX 3a/1a4?

5. CocTaB 1 pa3Mepsl 3aKyIIOYHON KOMHCCHH OyIyT BaphbUPOBATH B 3aBUCUMOCTH OT

BUJIa 3aKyTIa€MbIX TOBAPOB U CTPYKTYPHI MPEANPUATHS. Y KAXKUTE, 4TO HEOOXOAUMO B MIEPBYIO OUepeh 00s3aTEIHHO
BBIICHUTE?

Tema 3.3 MapKkeTHHTOBBIE HHCTPYMEHTHI BIUSHISI Ha TIOBEJIEHHUE MTOTpeOuTeNeh

1. Ilepeunciute GakTopsl, BIUIIONINE Ha BOCIIPUATHE IICHBI TOTPEONTEICM.

2. Onpenenute BIUsIHUE (PAKTOPOB HA MOTHUBAIIHIO IIOTPEOUTENS ¢ IO3UINIA CEPBUCHOTO OOCITYKUBaHUSI.

3. Ilpoananu3upyiite GakTopsl U UX BIMSHUE HA MOTHBALIMIO OTPEOUTENS C MO3ULMI MepUueHaai3uHT. [IpuBenure
IIPUMEDEI.

4. Bo3nelicTBre TOBapHO NOJIMTHUKHA NPEATPHUATHS HAa TIOBEIGHUE MOTpeOuTeNel (kauecTBO TOBapa; CBOHCTBA
TOBapa; TOProBas Mapka; yIIakoBKa; TU3aifHa).

5. OnummTe OCHOBHBIE METO/IBI PEKIIAMHOTO BO3ICHCTBHS Ha MTOBEICHUE TIOTpEeOnTENe. ApryMEHTHPYITE OTBET C
MTOMOIIIBIO TIPUMEpA.

6. YKa)XuTe HalpaBJICHUS U3MEHEHUS 1IEH C LEJIBIO MPUCIIOCOOIEHHSI TOBapa K 1IeJIeBOH IpyIine moTpeOuTeneH.
Paznen 4 Monenu noBeneHus noTpeduTeNneil B MapKeTHHTOBBIX CHCTEMax

Tema 4.1.Monenu BOCTIPHUSTHS TOPTOBOM MapKu

. Kakuie ocHOBHBIE 3TalTbl OpTaHU3alMK BOCIIPUSATHS TOProBoi Mapku (OpeHaa)?

. UTo sBNsETCA HOCUTENSIMHA UMUIKA MAPKU?

. IlepeuncinTe 1okaszaTeny, XapakTepu3yoIne MOJI0KEeHNE MapKU Ha PhIHKE.

. Kakwie cymiecTByrOT METOJIBI JJIsl KI3MEPEHUS OTHOIIICHHS IOTPEeOUTENEl K TOproBoii Mapke?

. IlpuBenute popmMyssl MHOTO(AKTOPHBIX MOJIEJIEH pacueTa OTHOILLIECHHUSI.

. laiiTe onrcanue KapT BOCIPHUATHS TOProBoil Mapku. KakoBo MX MCIOJIb30BaHUE B MAPKETHHIE?

. Ilepeuncinte 0COOEHHOCTH BOCTIPUSATHS PEKIIaMBI C TOUKH 3PEHHSI IICHXOJIOTHH.

. B uem 3¢h(hekTHBHOCTD ICHXOJIOTUYECKOTO BO3ACHCTBHSI PEKIIaMbl Ha MTOTPeOUTENs?

. OnumuTe MOAENb BOCIPUATHS PEKIIAMBI.

10. Ilepeuncnute hakTOphl, YCHINBAIOIINE KOHTAKT, BHUMaHUE W 3aIIOMHHAEMOCTh PEKIIaMEI.

11. B ueM coCcTOUT 3HaYEHHE TeITATBT-TEOPUH OPTaHU3AIIUN BOCIIPUATHS PEKIaMbl?

12. Onummte MOAebh peakuiy NoTpeduTeNeil Ha peKIaMHYI0 KOMMYHHKAIHIO.

13. lna kakux Lenael MoKeT Ucnoiib3oBathbes MmaTpuua Oyra, Koyna u bennunra?

14. Kakue Haunbosee XxapakrepHble 0COOCHHOCTH T€HIEPHOTO BOCIIPUATHS MAPKETHHTOBON HH(MopManuu?
Tema 4.2 [loBeneHne MOKynaTened B MapKETUHTOBBIX CHCTEMax

O 001N DN K~ WK —

. OOBSICHUTE TIOHATHE «30HBI IPUTSHKSHHSD PO3HUIHOTO MPEANPUSATHSL.

. B uem otiimuue moneneii Petinu u Xadda?

. [Tepeunciute HakToOphl, BAUSIOIINE HA BBIOOP Mara3uHa?

. OnummMTe MpoIecchl BOCIIPHUATHS MOKYIIATENs, HAXOISAIIEr0Cs B TOPrOBOM 3aJie Mara3uHa.

. ChopmynupyiiTe OCHOBHBIC 33Ja4l MEPUCHJAM3HHTA.

. ITepeuncinTe OCHOBHBIC MPABUIA PA3MEIICHHS TOBAPOB B TOPTOBOM 3aJI¢ Mara3uHa.

. B ueM 3aKimrodaeTcst MpaBmito «30JI0TOTO TPEYTOIbHUKA»?

. Kakue pekoMeHaIiu MOKeTe 1aTh M0 BBIKIA/KE TOBAPOB HA TOPTOBBIX MOJKAX M CTEJUIaKax?
. IlepeuncinTe OCHOBHBIC CTA MU MPOLIECCA MPOJAK.
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10. YkaxxuTe OCHOBHBIE MpaBuUila YCTAHOBJIEHNS KOHTAKTA B JIMYHBIX MTPOJIaXKax.
11. B yem CymHOCTH HEHPOIMHTBUCTHYECKOTO MPOTPAMMHUPOBAHHUS?
12. Ha3oBHTE OCHOBHBIE TpaBUiIa ICUXOAUATHOCTUKH ITOKyIaTeNeH.
KoHTponbHbIE BONTPOCH AJTsT IPOMEXKYTOYHOH aTTeCTAIUH 110 HTOTaM OCBOSHWUSI TUCITUTLTAHBI
PA3JIEJI 1. KOHLIENTY AJIbHBIE OCHOBBI TIOBEJIEHWS TIOTPEBUTEJIEM
Tema 1.1. Hayuno-nccnenoBaTenbCKue MOTHBALMHU MOTPEOUTENS U €TO MOBEICHHE
1.IToBenenus motTpeduTenel - comepkaHue KaTeropun
2.IIpennochlIKy KOHIIETITHN MapKeTHHTA ¢ OPUCHTAINEH Ha TOTPEeONTEIs
3.IIpenmer u 3aa4u Kypca
4. Vicropus u3ydeHus OBEJCHUS MOTpeduTeneh
5.MapkeTHHT, OpUECHTUPOBAHHBIN Ha MMOTPEONTEIST
6.1IpenmnocsuIKM MOJIENY TIOBEICHUS TOTpednuTenen
Tema 1.2. CerMeHTHpPOBaHHE NOTPEOUTENHLCKOTO PHIHKA
7.Uenu v 3TaIbl CETMEHTAIUN PHIHKA
8.Ilpu3HaKu cermMmeHTanny NOTPEONTENTHCKOTO PHIHKA
9.HoBsle ToBaphl 1 MHHOBAITUU
10.I'pynmer noTpeduTeneii mo BpeMeHH afanTalud HHHOBALUH
®DakTopHhI, OIPEIEIIAIoNFE CKOPOCTh TudPy3HOTO IpoIecca
11.CermeHTalMs PHIHKOB: OCOOCHHOCTH MOKYITOYHBIX PELICHUH
12.MapKeTHHT B pa3INYHBIX CErMEHTaX COLMAIbHBIX KIACCOB
PA3JIEJI 2. ®AKTOPbI BJIMSIHU S HA [TOBEJJEHUE ITOTPEBUTEJIEN
Tema 2.1. @akTopsl BHEITHETO BIUSHUS Ha TIOBEICHUE TTOTpeOUTEIeH
1.KynbTypHBIe IECHHOCTH ¥ TOTPEOUTENBCKOE TIOBEACHHUE
2.BrusiHue conuansHOro MOJIOKEHHsSI Ha TOTPEONTEhCKOE TIOBEICHIE
3.IIporecc IpUHSTHS pEUICHUS TOTPEOUTEIEM
4. Tunpl TOMOXO3SIMCTB U TUIIBI UX TIOTPEONICHUS
5.Bnusnue pedepeHTHBIX TP Ha MOTPEOUTENHCKOE TIOBEACHHUE
6.BiustHue KyIbTYphl Ha BEIOOP OTACIBHOTO OTPEOUTENS M IIPOIlecce MOTPEOIeHUs O0IMecTBa B IEJIOM
7.BiusiHue CeMbH U IOMAIITHETO XO3sMCTBA HA TIOBEJCHUE MOTPeOUTENIeH
8.KOMITOHEHTHI 1 CBOWMCTBA OTHOLICHUH MOTPEOUTENICH K TOBApaM U yCIyra.
9.Pemenne ceMeitHBIX KOH(IUKTOB MPH MOKYNATEIFCKOM MTOBEICHUH.
10.13yuenme mporiecca MpUHATHS CEMEWHBIX pElIeHnH
11.BausiHue conuaabHON POJIM Ha MOBEACHUE TIOTPEOUTEICH.
12.BiusiHre ceMbH Ha noBeieHne notpedureneid. CeMeiHbIC POIH.
13.IIpuvmrHBI U3y9eHUS CEMBH KaK OTAEITHLHON MOTPEONTEIHCKOW SIMHHUITEI
14.Pemienne ceMeiHBIX KOH(QIUKTOB MPH MOKYMATEIBCKOM ITOBEICHHU.
Tema 2.2. @axkropsl BHYTPEHHETO BIUSHUS Ha MOBEACHHUE TOTpeOUTENeH
1.IlepconanpHBIC IIEHHOCTH KaK 3HAYUMBIN (PaKTOP pa3TudIuil MOTPEOUTEIHCKIX PEIICHUHA
2.DaKTopsl CUTYallMOHHOTO BIUSHUS Ha IPUHATHE TIOTPEOUTENIEM PELICHUSI.
3.0co3Hanue npobaeMbl MOTPEOHOCTH U MTOUCK HH(OpMALUU TOTpeduTEIeM
4. Tunsl poIIeCCOB peNIeHHId TOTPEOUTEIS IPU TTOKYTIKE.
5.Hcnonp30Banne 3HAHUH 00 SMOIUAX TOTpeOUTENEl B pexiiame
6.Ilousarue «JInunoctesy. JINUHOCTHEIE [IEHHOCTH.
7.BocnpusiTre Kak BHyTpEHHUH (QakTop MOBEACHHUS IOTpeOUTENeH
8.Bimstane BocnipusaTrs Ha moBeAeHUE MOTPeONTEICH. 3aKOHBI BOCTIPHSITHS.
9.BocnpusiTe: 00beKTUBHBIE TOPOTH OUTYIICHHUH, CyOBEKTUBHBIC (PAKTOPHI, BIHUAIOLINE HA BOCIIPUSTHE.
10.00yuenne: OCHOBHBIE CBOWCTBA O0yUCHHSI.
11.00yuenwne: cTaguu U TPUHIAIIHL.
12.Teopuu 3antOMUHAHHS 1 3aKOHOMEPHOCTH TIPOU3BOJIHLHOTO 3aIIOMUHAHUS.
13.MynbpTHaTpuOyTHBHAS MOJETH 3aIIOMUHAHUS U €€ TPU KOMIIOHEHTA.
14.0tHOIIEHNE: OCHOBHBIE KOMITOHEHTHI U XapaKTePUCTHKA
15.0tHomIeHHE: (PYHKITNN OTHOIIICHHUH.
PA3JIEJI 3. U3YUEHUE ITPOLIECCOB IIPUHATUS PELLIEHUI TTOKYIIATEJISIMUA
Tema 3.1 [Iporecc NpUHATHUS pEIIEHNH O IOKYTIKE
1.Mogenp npouecca NPUHATHS PELICHUS O TOKYIIKE
2.0co3Hanue npobiembl (MOTPeOHOCTH) U TIOUCK
3.®opMupoBaHKEe U U3MEPEHHE 3HAHUH MOTPEOUTENSI O MIPOAYKTE, €r0 MOKYIKE HCIIOIb30BaHUH.
4 Ilepedncaure U oXapaKkTepru3yiTe dTAMbI MpoIlecca PemeH s O TOKYTIKe KOHKPETHOTO TPOIYKTa.
5.MoTuBamus B MapKeTHHTE: OCHOBHBIE MOTHBBI TOTPEOHTETEH.
6.Monens mpolecca NPUHATHS PEIIEHU O MOKYTIKE.




7.0co3Hanue mpodeMsl (TTOTPEOHOCTH): TIIABHBIC TTapaMeTPhl TOTPEOUTEITHCKOTO TTONCKA.
8.Ilpundarue perieHns o MOKyIKe.

9.Bb100p HCTOYHMKA MTOKYTIKU. [ JTaBHBIE YCIIOBUS 3aBOCBAHMUS IOBEPHS TOKyIaTENs IPOJaBLaMu.
10.Bugst norpebienus

11.0nenKa anbTepHATHUBEI TTOCIE TTOKYTTKA

12.Peakius noTpeOuTens Ha HEYAOBIETBOPEHHOCTD

13.0cBoOOXIeHUE OT MPOTYKTOB MCIIOIH30BAHUS

Tema 3.2 OcoOGeHHOCTBH PHIHKOB IPOMBINIJICHHBIX TOBAPOB 1 TTOBEACHHE ITOKYTIaTeeiH
1.0co0eHHOCTH PBIHKA TOBAPOB MPOMBIIIJICHHOTO Ha3HAUCHHS

2.0c00eHHOCTH PHIHKA OPraHU3aIfi

3.0co0eHHOCTH PbIHKA TOBAPOB MIPOMBIIIJICHHOTO HA3HAYEHUSL.

4.3aKymouHBIi EHTP U paclpeaesieHue poei

5.Bupel 3aKynok TOBapOB MPOMBIIIJIEHHOTO Ha3HAYEHMS

6.Y4acTHUKY IPUHATHUS PELICHUH O 3aKylKaxX TOBAPOB IPOMBILIIICHHOTO Ha3HAYEHUS
7.DaxTopsl, BIUSIONIAE Ha TIOKyTaTeNIel TOBaPOB MPOMBIIIUIEHHOTO HA3HAYEHUSI.
8.0Tarbl MPUHATHA PELIEHHUH 0 3aKyIKaX TOBapOB MIPOMBIIUIEHHOTO Ha3HAUYEHUS
9.PBIHOK TOBapOB roCyIapCTBEHHBIX YUPEKACHUN

10.PBIHOK TPOMEKYTOUHBIX MTPOJIABIIOB

Tema 3.3 MapkeTHHTOBBIE HHCTPYMEHTHI BIIUSIHUS Ha MOBEJCHUE MOTpeOuTenen
1.IlpumeHeHne Ha MPaKTUKE TEOPUN JINMYHOCTH M SMOLMH B MAPKETUHTOBBIX PEIICHUSIX.
2.Mcnonp30BaHNE TEOPUH BOCTIPUATHS B MAPKETUHIOBBIX PEIIEHUIX

3.Croco0bl, HCTIONb3yeMbIe JJIs CTUMYIIMPOBAHMS PEAKIIUU TTOKYTIaTeIsl.

4.Bunsl nmotpebneHus.

5.0ueHka anbTepHATHUBHI I1OCIIE TOKYTIKY.

Tema 4.1.Monenu BOCTIPHSITHS TOPTOBOM MapKu

1.0OcHOBHBIE 3TaNbl OpPraHU3aUK BOCIPUSATHS TOPTOBOI Mapku (Openaa)
2.IlokazaTenu, XapakTepU3yIOIUeE MONI0KEHNE MapKU Ha PBIHKE.

3.Metons! I U3MEPEHUS OTHOIICHHUS MTOTPEONTENIel K TOPrOoBOil Mapke

4.MDopMyITbl MEHOTO(AKTOPHBIX MOJICNICH pacyeTa OTHOIICHUS.

5.0co0eHHOCTH BOCIIPUATHS PEKIaMbl C TOUYKU 3PEHHSI ICUXOJIOTHH.

6.9 (heKTHBHOCTD IICHXOJIOTMYECKOT0 BO3ACHCTBHS PEKIaMbl Ha MOTPEOUTEIS
7.DaxTopHl, YCUINBAIOIINE KOHTAKT, BHUMAaHUE M 3AIOMHHAEMOCTH PEKIIaMBl.
8.Mopaenb peakuuu moTpedUTENEH Ha PEKIaMHYI0 KOMMYHHKAIIHIO.

9.XapakrepHble 0COOCHHOCTH T€HJICPHOTO BOCHPUSATHS MapKETUHIOBOM HH(POPMALIUH.
Tema 4.2 [loBenenue moKynaTeiel B MApKETHHTOBBIX CHCTEMAax

1.IloHsITHE «30HBI MPUTSHKEHUS POSHUYHOTO MPEATIPHUATHSL.

2.IIpouecchl BOCIPUATHA MOKyaTeNsl, HaXOSAIIErocsl B TOProBOM 3aJie MarazuHa.
3.OcHOBHBIE 33J]a91 MEPYCHIali3MHTA.

4.0OcHOBHBIE TIpaBUJIa pa3MeIleH!s] TOBApOB B TOPrOBOM 3aJIe MarasuHa.
5.PexoMeHganMy MOKETe JaTh MO BBIKIAKE TOBAPOB Ha TOPTOBBIX MOJKAX U CTEJIAXaX?
6.0OCHOBHBIE CTAANU TPOLIECCa IPOAAK.

7.0OcHOBHBIE PAaBWIJIA YCTAHOBJICHNS KOHTAKTa B JIMYHBIX MPOIaXKaXx.

8.OCcHOBHBIE NpaBWJIa ICUXOAUArHOCTUKN MOKyTaTemnei.

5.2. TeMbl IMCbMEHHBIX PadOT

[TPUMEPHBIE TEMbI PE®GEPATOB (JOKJIAIOB)

PA3JIEJI 1. KOHLIEIITY AJIbHBIE OCHOBBI ITOBEJJEHNS TIOTPEBUTEJIEN
Tema 1.1. Hay4uHo-uccrnenoBaTenbCKiue MOTHBALIMH TOTPEOUTENS U €TO IMOBEICHHE

1. Coumonornyeckuii aHaIN3 MOTPEOUTETBCKOH KyJIBTYPBI «OeTHBIXY.

2 IIpakTrka NpUMEHEHHS COLIMOMETPUH NPH BBIBICHUH JIHJEPOB MHEHUN.
3. OCO0eHHOCTH MTPHUHATHSI PEICHHUS O TIOKYITKE MPEINPHITHEM- TOTPEOUTEIIEM.
4 HaumonanbHble 0cOOEHHOCTH TOTPEOUTENBCKOM Ky IbTyphl B Poccun.




Tema 1.2. CermeHTHPOBaHHE MMOTPEONTEITHCKOTO PHIHKA

1. HelipoMapkeTHHT Kak MPHUKIAJHOE HAIPABJICHUE CUTYaIlMOHHOIO MOJIXOJa K aHaIu3y MOTPEOUTEIIHCKOTO
TIOBE/ICHUSI.

2. [TpoGnembl pa3pabOTKH W BHEAPEHHSI MTPOrpaMM Mo (GOPMHUPOBAHUIO JIOSUTBHOCTH MOTpeOUTEIeH

3. COIMOIOTHYECKHUI aHATN3 TOTPEOUTEIILCKOM KyJIbTYPhl «OSIHBIX).

4, [Ipakrrka MPUMEHEHUS COLIMOMETPHUU MPH BBISBICHUH IAJCPOB MHCHUNY.

5. I'moGanm3arust moTpediIeHusI.

PA3JIEJI 2. ®AKTOPBI BJIMSIHUS HA [TOBEJJEHUE ITOTPEBUTEJIEN

Tema 2.1. @akTopsl BHEITHETO BINSHUSA Ha TIOBEICHNE MTOTpeONTEIICH

1 [MoTpebuTenbekas KyJbTypa U 00pa3oBaHUE.

2 HaumonanbHble 0cOOEHHOCTH TOTPEOUTENBCKOM KyIbTyphl B Poccun.

3 [ToBcenneBHOE W Mpa3gHUYHOE TOTpedneHue. [lomapok Kak conuanbHbIN (peHOMEH.

4, [Ipobnemsl pa3paboTKe ¥ BHEAPEHUS MIPOTpaMM 110 (HOPMHUPOBAHUIO JIOSUTBHOCTH MTOTPEOUTEIICH.

5 Mogenb 1 MexaHu3M (HOPMHUPOBAHUS MTOTPEOUTEIBCKOH KyJIbTYPHI.

6 Tunonaoruu NoTpeOUTENBCKON KyJIbTYPBI.

7 CyOKynbTYyphl W TIOTPEOHTENICKOE TOBEIAeHUE. BUABI CyOKyIbTyp W TOTPEOHTENHCKAC TPEIIMOYTCHUS:
0COOCHHOCTH WX M3Y4CHHUSI

Tema 2.2. ®axTopsl BHYTPEHHETO BIHSHUS Ha MMOBEACHNE TIOTpeOnTemnei

1. TeOpeTI/I'-IeCKI/Ie KOHIICTIIIMM MOTHUBAIlUU: HpO6J'IeMLI " IEPCHCKTUBBI Pa3BUTUA HA COBPEMCHHOM JTarle.

2. W3MeHeHMs CTHIIS )KU3HU U TIOTPEOIeHUS.

3. MeToauKu COIUATbHOMN CTPATU(DHUKAIMK U UX TIPUMEHEHHE B COBPEMEHHOM MapKETHHTE.

4, OcoOCHHOCTH TPUBHIYHBIX, OTPAaHUYCHHBIX M PACIIMPEHHBIX TIPOIECCOB MPHHATHS MOTPEOUTEITHCKOTO
peureHus

PA3JIEJI 3. U3YUYEHUE ITPOLIECCOB ITPUHSA TS PELLIEHWM [TOKYIIATEJISIMU
Tema 3.1 [Iporecc mpuHATHS peIIeHU O TOKYyTIKe

1. [IpoGnembl pa3paboTKH U BHEAPEHUS MPOTrpaMM IO POPMHPOBAHUIO JOSIILHOCTH MOTPEOUTEICH.

2. OCOOCHHOCTH ~ TOKYNATENbCKOTO  TMOBEJACHHS  KOPIOPATUBHOTO  mOTpeOuTens  (MpennpusaTHid
OpTraHm3aIyii).

3. OMITUPUYECKIE UCCIICOBAHUS MIOBEACHUS TOTPEOUTEIICH

4, KommneHcannonHbie (POCTOE U B3BEHICHHOE CIOXKCHUE) M HE KOMIICHCAIMOHBIE (COBMECTHOE, pasieibHOE,

MPaBUJIO DIUMHHHPOBAHHWA 110 AacleKTaM, JIeKCHTpadudecKoe) TMpaBMiia MOTPEOUTENbCKUX  PEIIeHWH: WX
0COOCHHOCTH M UCTIOJIB30BaHHUE TIOTPEOUTEIISIMH.
5. MapkeTrHIoBO€E ynpaBlieHHE BEIOOPOM MPaBHJI MOTPEOUTEIBCKUX PEIICHHH.

Tema 3.2 OcoOeHHOCTH PHIHKOB IPOMBINUICHHBIX TOBAPOB M MOBECHUE MTOKYyIaTeIeH

1. dakTopbl, BAMAIOIIME HA PEUICHHE MOTPEOUTENs Ha KaKAOM OTHAENBHO B3STOM 3Tale MOTPEOUTENBCKOTO
PeLICHHUS.

2. Oco0eHHOCTH MPUHATHS PEMICHNUS O MOKYIKE MPEeANPHITHEM- IIOTPEOHTEIEM.

3. OpraHu3anvoHHbIe MOKyHOYHbIE pemeHus. [locnenokynoyHble KOHTAKTHI.

4. [ToBeneHue nmoKymnarens: U3MEHEHUE KPUTEPUEB OLICHKU TOBapa M MPaBUJ MOTPEOUTENbCKUX PEILICHHUH.

5. ToBapel AIUTEIBHOTO IOJIB30BAHMA: CJIIOKHOCTH BBIOOpA M IPOTHO3UPOBAHUS IOCJIEACTBUN NPUHUMAEMbBIX
NOTPEOUTENLCKUX PEILICHUH.

6. BousiBiieHHE B MapKeTHHIE OIICHOYHBIX KPHUTEPHEB INOTpeOUTENed B mpolecce BBIOOpa WMH TOBapOB

OIpeeIICHHON KaTeropuu.

Tema 3.3 MapkeTHHTOBBIE HHCTPYMEHTHI BIUSHUS Ha MOBEJCHUE TOTpeOuTeneh
MapKeTHHIOBO€ yNpaBieHHE BHIOOPOM MPABUII MOTPEOUTENBCKIX PELLICHUH.
Pewiama u npyrue Buabsl KOMMYHHUKAILIMH U IIpoLiecc GOPMHUPOBAHUS CTEPEOTUIIOB IOTPEOICHNU.
TeopeTnyeckue KOHIEMIIUH MOTUBAIMHN: POOIEMBI M MIEPCIIEKTUBBI Pa3BUTHSI HA COBPEMEHHOM JTalle.
W3MeHeHus CTUIIS )KU3HU U TOTPEOICHHUS.
[TonoxwurenbHpIi MPOrHO3 IOCJIEACTBUN NMPUOOPETEHUs TOBapa, KAk HEOOXOOMMOE YCJIOBHE HIPUHITHS
OJIHOM M3 MOKyNaTeIbCKUX aIbTEPHATHUB.
Tema 4.1.Mojenu BocIpUsATHS TOPrOBON MapKu
1. Mopgenu opraHu3anuy BOCIIPUATHS TOProBoi Mapku (OpeHnaa).
2. MeroaudecKknuii MOIX0/] K OpTraHu3aIlii U3MEPEHUS OTHOIICHUS ITOTPEONTENeH K TOPTOBOI MapKe.
3. O hexTHBHOCTD MCUXOJIOTUYECKOT0 BO3ACHCTBUS peKIaMbl Ha MOTPEOUTEIS
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Tema 4.2 [loBeneHre MOKynaTenel B MapKETHHTOBBIX CHCTEMax

1. IIponeccsl BocipusATHs OKyNaTeNsl, HaXOASIIErocsl B TOPrOBOM 3ajie Mara3uHa.

2. OcHOBHBIC TIpaBWJIa Pa3MEIIEHHUs TOBAapOB B TOPrOBOM 3ajieé Mara3diHa W PEKOMEHJAIMHM IO BBIKIAIKe
TOBapOB Ha TOPTOBBIX TOJKAX M CTEJUIAKAX.

5.3. ®oHJ OLIECHOYHBIX CPEICTB

®oH oneHOYHBIX cpencTB aucuuiuinHbl "lloBenenme morpeduTeneil” pa3paboTaH B COOTBETCTBHH C
JIOKaITbHBIM HOpMaTuBHEIM aktoM PI'BOY BO "IJOHAYUI'C".

®DoHJ OleHOYHBIX cpencTB auciuiuinibl "[loBepeHue morpebutencit" B MOIHOM O0ObeMe NPEICTABIICH B
BUJIC IpWIOXKeHUs K JaHHomy PIT/I.

5.4. IlepeyeHb BU/I0OB OLIEHOYHBIX CPEACTB

Texkymuii KOHTPOJIb YCIIEBa€MOCTH TIPOBOAUTCS B (OpMe: YCTHOTO ONpoca Ha JEKIHMOHHBIX M CEMHUHApCKUX
3aHATHAX ((QPOHTANbHBIA, WHIUBHIYaJbHbIH, KOMIUIEKCHBIH), MUCBMEHHOH NpOBEpKH (MMCHMEHHBIE OMAIIHHUE
3aJjaHus, OTBETHl Ha BOIPOCHI, TECTOBBIC 3aJaHUs, KOHTPOJIb 3HAHMW MO paszesiaMm), OLEHKd aKTHBHOCTU pPaOOTEHI
CTyJIeHTa Ha 3aHATUH, BKIIIOYAs 33/TaHUS JJIS1 CAMOCTOSITENIFHOW ¥ WHINBUAYAIbHON paboThI.

PA3JIEJI 6. CPEJACTBA AJAIITAIIMU ITPEITIOJABAHUA JTUCHUIIJIMHBI K
MNOTPEBHOCTSAM JINL C O PAHUYEHHBIMHA BO3MOKHOCTAMMHU 310POBbSA

B cayuae HeoOX0AMMOCTH, 00yYarOMIMMCSl M3 YMCJIA JIML C OTPaHUYEHHBIMA BO3MOKHOCTSIMH 3J0POBBS (110
3asBJICHUIO OOYYAIOIIETOCs) MOTYT HpeAjaratbCs OJHHM W3 CIEAYIOUIMX BapUaHTOB BOCHPHUATHA HH(opManuu c
Y4eTOM UX HHIUBUAYAIBHBIX ICUXO(PU3NIECKUX OCOOCHHOCTEMH:

1) c mpuMeHeHneM AIEKTPOHHOTO 00yUEHHs U AUCTAHIIMOHHBIX TEXHOJIOTHH.

2) ¢ IpUMEHEHHEM CIENHATBHOTO 000pyAOBaHMs (TEXHUKH) W MPOTPAMMHOTO OOECICUCHHMS, UMEIOLINXCS B
OI'BOY BO "ITOHAYHUI'C".

B mpomecce oOydeHuss mpu HEOOXOJMMOCTH JUIS JIMIl C HapyIICHWSMH 3pEHUs, CllyXa M OIOPHO-
JBUTaTeIbHOTO anmnapaTa MnpeJoCTaBIAIOTCS CIACAYIOMINE YCIOBHS:

- JUIsL U] C HapyIICHUSIMHU 3pEHHS: Y4eOHO-MEeTOAMYECKHe MaTepuaibl B Te4aTHOW (opMe YBETMYEHHBIM
mpudToM; B ¢dopMe DIIIEKTPOHHOTO OKyYMEHTa; B (opme ayaumodaiina (mepeBon y4eOHBIX MaTEpHAIOB B
ayauopopmar); WHIMBUIYaJbHBIC 33JaHUS U KOHCYJIbTAIIH.

- UId JML C HapyLIeHWsSMHU CIIyXa: y4eOHO-METOAWYECKHEe MaTepHuajibl B ImedaTHol ¢opme; B dopme
JJIEKTPOHHOTO JIOKYMEHTAa; BHIEOMATEepPHalbl C CYOTUTpaMH; HHIWBUAyalIbHBIE KOHCYJIBTAMHM C TPHUBICYCHHEM
CYp/IOTIePEBOIYMKA; MHIUBH Ty aTbHbIC 3a/IaHMs U KOHCYJIbTAIHH.

- UL JMI C HapyLWIEHUSIMH OINOPHO-ABHIaTeJIbHOIO ammapara: y4eOHO-METOAMYECKUE MaTepuasibl B
nevyaTHo Qopme; B (opMe 3IEKTpOHHOTO JOKyMeHTa; B (GopMe aynuodaiiiia; WHAWBHIyaTbHBIE 3aJaHUsl |
KOHCYJIbTaI[HH.

PA3JIEJ 7. METOJUYECKHUE YKA3AHUSI 1151 OBYYAIOLUXCS 10 YCBOEHUIO
JTUCLMILINHBI

Metoanieckie peKOMEHAAMH [0 IOATOTOBKE K CEMUHAPCKUM 3aHITHAM

Lenpto ceMUHApCKUX 3aHATHN SABISETCA VYIIyOJdeHHE U 3aKpeIUIeHHe TEOpPeTHYECKUX 3HAHWM, ITONY4EeHHBIX
o0ydJaromuMKca Ha JIEKOUSIX M B MPOLECCE CaMOCTOSTENBHOIO M3ydeHHsl y4yeOHOTro MaTepHana, a, CleJOBaTelbHO,
(¢opMHupOBaHHE y HHUX OIPEACICHHBIX YMEHHH M HAaBBIKOB. B Xole NOATOTOBKM K CEMHUHAPCKOMY 3aHSITHIO
HEOOXOMMO TPOYHUTATh KOHCIIEKT JIEKIHH, W3yYUTh OCHOBHYIO JIUTEPATypy, O3HAKOMHUTHCSA C JIOTOJHHUTEIHHON
JUTEepaTypod, BBHINOJHUTH BbIIAHHBIE MpernojaBaTeleM MNpakTH4YecKue 3afaHusd. [Ipm 3TOM yuecTh peKOMEHIAINH
npenojasarens U TpeOoBaHus mporpamMmsbl. JlopabaTbIBaTh CBOM KOHCIEKT JIEKLMHM, Aeas B HEM COOTBETCTBYIOIIHUE
3alUcH U3 JuTeparyphl. JKenarenbHO IMpHM IMOATOTOBKE K CEMUHAPCKUM 3aHATHUSAM IO AUCLUIUIMHE OJHOBPEMEHHO
HCIIOJIb30BaTh HECKOJIBKO UCTOYHHUKOB, PACKPBIBAIOIINX 33aJaHHBIE BOIIPOCHL.

Meroanueckrne peKOMEHIAITNH 110 OpTaHU3aIldN CaMOCTOSTEIILHON paboThI

CaMocTosiTebHass pad0oTa NPUBOAMT K IOJYYCHHIO HOBOTO 3HAHUS, YIOPSIOUCHHUIO M YIIYOICHHIO HMEIOIIUXCS
3HaHWH, (JOPMUPOBAHUIO Y HEro Mpo(ecCHOHANBHBIX HABHIKOB M yMeHUI. CaMoCTOsTeNIbHAS PadOTa BBITIONHSCT PST
(hyHKUMH: pa3BUBAIOIIYIO, MH(OPMAITMOHHO-00yYaIOIy O, OPHUEHTHUPYFOIIYIO 74 CTUMYIHPYIOITYTO,
BOCITUTHIBAIOIIYIO, MCCIIEIOBATEILCKYIO.

Bunbl caMocTosTENBHON pa00ThI, BHITIOJHSIEMbBIC B paAMKaX U3yUCHUS TUCIIUTUINHBI;

1. KoncniekTupoBaHue IEPBOUCTOYHUKOB H JPYTOi yUeOHOU JTUTEpaTypPhl;

2. IIpopaboTka yuebHOTO MaTepuaia (TIo KOHCTIEKTaM, YIeOHOM W HaydIHOH JINTepaType);

3. BrInosiHeHNE pa3HOYPOBHEBBIX 3a7ay U 3aJIaHUii;

4. PaboTa ¢ TecTaMu ¥ BOIIPOCaMHU ISl CAMOIIPOBEPKHY;

5. BelnosiHeHHE 3aJaHUi IO KOHTPOJIIO 3HAHUM.

PexoMeHayeTrcss ¢ caMOoro Hadajlia OCBOSHHS yYeOHOTO MaTepuwaia paboTrarh C JHTEpaTypod W IpenaraeMbIMU




3aJaHusIME B (OpPME MOATOTOBKA K OYEPETHOMY ayAWTOPHOMY 3aHATHIO. [IpW 3TOM aKTyaau3upyrOTCS HUMEIOIIHECs
3HaHWS, a TaKKe co3laerca 0a3a Uil YCBOEHHMS HOBOIO MaTepualla, BO3HUKAIOT BOMPOCHL, OTBETHI HAa KOTOpHIE
oOyyJaromuiicss Mmojxy4aer B ayJAuTOpUU. MOKHO OTMETUTh, YTO HEKOTOPBIC 3aJaHusl JJIsi CaMOCTOSITEIBHON paboThI
AMEIOT olpeneneHnyio cruennduky. [Ipm ocBoeHmn martepmana OOyYaroOIIHICS MOXET ITOJIB30BAThCS OMOIMHOTEKOMH
®I'BOY BO "IOHAYUI'C", koTopas B MOJHOW Mepe oOecrieueHa COOTBETCTBYIOIICH JIMTEPAaTypOi. 3HAYUTEIBHYIO
MOMOIIlb B IOJATOTOBKE K OUYEPEIHOMY 3aHSATHUIO MOXET OKa3aTh UMCIOIIUICS B y4eOHO-METOJIUYECKOM KOMILICKCE
KOHCHEKT JieKIui. OH K€ MOKET UCIOJIb30BATHCS U 7Sl 3aKPEIICHUS MOJIYYEHHOIO B ayIUTOPUU MaTepuara.

Meroanueckue peKoMEHIAINH 00yYaroNIMMCs 10 TTOATOTOBKE K BRITIOTHEHHUIO KOHTPOJIS 3HAHUH TI0 paszeiiaM

K xoHTpomro 3aHHMH MO pa3nenaM HEOOXOJUMO TOTOBUTHCS IIyTEM OCYIIECTBICHHUS IMOBTOPHBIX JEHCTBUH TIO
u3ydeHuto mpeamera. PaboTta mo pemieHuro 3a1a4 Ha KOHTPOJIHHOM 3aHSITHH B MPHUHIIMIIE HE OTIMYAETCS OT PEIIeHUIH
OTAENBHBIX JOMamHuX 3agaduil. OmHAKO KaXABIA OOyJalomMiics JOJDKEH OBITh TOTOB K OTCTaWMBAaHUIO
MPABUIILHOCTH CBOETO PEIICHUS H BEPHOCTH M30PaHHOTO UM METOJA.

MeTtoaudeckue peKOMEHAANN 00YJarOIIIMCSI 10 TIOATOTOBKE K HTOTOBOMY KOHTPOJTIO

[Ipy mOArOTOBKE K HWTOTOBOMY KOHTPONIO OOYYAIOMIMHCS JOJDKEH MOBTOPHO W3YYHTh KOHCHEKTHI JIEKIUH |
PEKOMEH/IOBAaHHYIO JINTEPATypy, IPOCMOTPETh PELIEHHWs OCHOBHBIX 3a3/ay, pEIIEHHBIX CaMOCTOSTENIbHO M Ha
CEeMHUHAapax M BKIIOYCHHBIX B KOHTPOJIb 3HAHUH 110 pa3zeiam.
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PA3JEJI 1.
HHACITIOPT ®OHJJA OHEHOYHBIX CPEJICTB
no aucuuiuinie (moayJo) «IloBenenue nmorpeduTesein»

1.1. OcHoOBHBIE CBeJICHHUSI O TUCUMILTIMHE (MO1YJIe)

Tabmura 1
XapakTepuCcTHKa JUCITUTLINHBI (MOTYIIs)
(cBeneHust cOOTBETCTBYIOT pazneny PILJI)
O6pazoBaTenbHas porpaMma baxanaBpuar
HamnpaBieHue moaroToBKu 38.03.02. MenemkMeHT
[Tpodus «MapkeTuHr»
4

KomnmuecTBo PasacjoB AU CHUITIIMHBI

Uactb 00pa3zoBaTeabHOM MPOrpaMMBbI

Yactb popMupyemasi ydacTHUKAMH
00pazoBaTeIbHBIX OTHOIICHUHN b1.B.13

CDOpMLI TEKYIICTO KOHTPOJIA

Texyiuii KOHTpOIIb (YCTHBIN ONPOC, TECTOBBIE
3alaHus, CUTYyallMOHHBbIE 3alaHus, AOKJIas,
pedepar, HHANBHUIyaTbHOE 33JaHNE, KOHTPOJIb
BHAHMI)

®0pma npomeofcymoqﬁoﬁ ammecmayuu

Tloxazamenu Ounas popma oOyueHHs
4
KomrdecTBo 3a4eTHBIX eAMHHUIL (KPEAUTOB)
Cemectp 4
Oowas mpyooemkocms (akadem. 4acoe) 144
Ayoumopnas Konmakmuas paboma: 4
JleKnmoHHbIE 3aHATHS 36
[IpakTHYeCcKUE 3aHATHS -
CeMuHapCKue 3aHSATHS 36
CamocrosiTesbHast padoTa 43
KoncyabTanumn 2
KonTpoJasn 27
9K3aMeH

1.2. IlepeyeHb KOMIETEHUMH C yKa3aHMeM J3TanoB (popMUpPOBaHUA B
npouecce 0CBOCHHs 00pa3oBaTeIbHOM IPOrPaMMBbl.

Tabmuma 2
ITepeueHb KOMIIETEHIIMI U WX JIEMEHTOB
NuaukaTtop *JeMeHThI Mrexe
KommeTeHIys | KOMIETSHIIMHN U €T0 WHIAKATOpA
aJIeMEeHTa
dbopmyIMpoBKa KOMITIETEHIIUU
3namow:




Komnerenmus

Nnuaukarop
KOMITIETEHIIUU U €ro
dbopmyIUpoBKa

*JJIEMEHTBI
WHIUKAaTOpa
KOMIIETEHIINHU

Hanexc
JJIEMEHTA

[IKc-2.4

Ipumensiem memoowl u
UHCMpYMeHmbl
MAPKeMUuH208020
uccnedosanus Ois
onpeoeneHus
nompebHocmu 6
3aKYNKAXx, 6blAe/isem
Gakmopwl eHewnell
cpeovl, oKazvisauue
BNUSIHUE HA MAPKEMUHE
3aKynoK

CHOCOOBI OIICHUBAHUS
BO3JICUCTBUSA
MAaKpOIKOHOMUYECKON Cpeabl
Ha (YHKIIMOHUPOBAHUE
OpraHu3aLui; OCHOBHBIE
TEOPETUYECKUE KOHLIENINU K
YIpaBICHUIO MOBEJICHUEM
moTpeOuTenen;

IIKc-2.4 3-1

OCHOBHBIE  TEOPETUYECKUE
KOHLENIIMK K YIPaBICHUIO
IIOBE/ICHUEM NIOTPEOUTENIEH;

IIKc-2.4 3-1

0a3oBble MIOJIXOJIbI K
YIPaBICHUIO  TOBEJICHHEM
HOTpeOuTeNe, KPUTEPUH
OLICHKH n OCHOBHBIC
MHCTPYMEHTHl BIIMSHHUS Ha
MOBEJICHHE OTPEOUTEICH;

IIKc-2.4 3-1

Ymems:

HCTIOJIB30BATh CUCTEMHBII
MOAXO0M K MIPUHATHUIO
YIPABJICHUYECKUX PEIICHUN B
obnactu MOBEJICHUS
norpeduresneit

IIKc-2.4 V-1

MIPUMEHSATH OCHOBHbBIE
KOHIEIIINHI MOBEICHUS
norpeduteneii K  aHaIu3y
MPAKTUYECKUX CHUTYyallMd |
pa3paboTke HSKOHOMHUYECKUX
Y YIPaBJICHYECKUX PEIICHUN

IIKc-2.4 Y-2

PUMEHSTh OCHOBHEIE
KOHIIETILIUT MOBEJICHUS
norpedbureneil K - aHaIu3y
NPAaKTUYECKUX CHUTyallud u
pa3paboTKke HSKOHOMHYECKHUX
U YIpaBJIEHYECKUX peIlIeHUl,
MCCIIE/IOBATh MOTHBAIHIO
noTpeouTesne

ITIKc-2.4 V-3

Braoemo:

HaBBIKAMH OIICHKU (PaKTOpOB
MICUXOJIOTUYECKOT0  BIMSHUS
Ha TIOBEJICHHUE MOTpeduTenei
U pa3pabOTKH Ha e€e OCHOBE
MApKCTHUHTOBLIX ITIJIAHOB;

IIKc-2.4 B-1

HaBbIKaMH aHaJIn3a
MPAKTUYECKUX CUTyallMd U
pa3paboTKe HSKOHOMHUUYECKHX
Y YIIPABJICHYECKUX PEIICHUN;

IIKc-2.4 B-2




Nuaukatop *)JIEMEHTBI M
KOMHGTCHHHH KOMIICTCHIIUHN U €TI0 HHAWKATOpa JIeKC
JJICMCHTA
dbopmyIUpoBKa KOMIIETCHIIUN
HaBBIKAMH ananuza, | I1Kc-2.4 B-3
MIPOrHO3UPOBAHUS,
GOpMUPOBaHHUS ©  OLICHKH
MOBEJICHUA  MOTpeduTeneil,
HEOOXOAUMBIX MJISi BEICHUS
MapKETUHTOBOM
JIeSITETIbHOCTH,
* Jlomxubl coBnagaTsh ¢ PI1/]
Tabnuna 3
Otansl OPMHUPOBAHUS KOMIIETCHIIUN B IPOLIECCE OCBOSHHSI OCHOBHOW 00pa30BaTeIbHON
IPOrPaMMBI
Kourponumpyemsie paszeisl Kon nunukaropa |HaumeHoBaHME OLEHOYHOTO
Ne (TeMbl) TUCIUIUIMHBI (MOIYJIS) Homep KOMIETCHIINH cpencrBa*
/11 cemecTpa
Pa3ges 1. KonuenryaJjibHble 0CHOBBI OBEeHUsI MIOTPeOHUTEJIeH
Tema 1.1. Hayuno- 4 IIKc-2.4 YCTHBIN orpoc,
MCCIIeIOBATEIIbCKUE TECTOBBIC 3a/laHusl,
MOTHBAIIMHM TOTPEOUTENST U CUTYallMOHHBIC 3a/IaHUS,
ero NoBeJIeHUE TOKJIa], pedepar,
1 WH/IMBUyaJIbHOE 3a/IaHHe
Tema 1.2 CermeHnTHpOBaHNE 4 IIKc-2.4 YCTHBIN orpoc,
NOTPEOUTENBCKOTO PhIHKA TECTOBBIE 3a/laHusl,
CUTYallMOHHBIC 3a/IaHUS,
NOKJIaJ, pedepar,
2 WH/IMBUyaJIbHOE
3aJjaHue, KOHTPOJIb
SHAHUI
Paznen 2. @akTopsl BJAMSHUS HA MOBeJeHUe MOTPeduTeei
4 IIKc-2.4 YCTHBIN OIIPOC, TECTOBBIE
Tema 2.1. @akTOpHI BHEITHETO 3aaHUs, CUTYyal[MOHHBIE
3  |BausHUA Ha IIOBEACHUE 3aanusl, TOKIaz, pedepar,
noTpeOuTemneH WHIUBUAYAIbHOE 3a]]aHue.
4 IIKc-2.4 YCTHBII OTPOC, TECTOBBIE
. Tema 29 DaxTopsI 3a/laHusl, CHTyallUOHHBIC
3amanusl, OKIaz, pedepar,
BHYTPEHHEr0  BIUSHUS  HA

MOBEACHUE TIOTPEOUTENCH

VHMBHUyaJIbHOE 3aaHUE,
KOHTPOJIb 3HAHUH

Paznea 3. U3yyeHnune npoueccoB NPUHATHS PellleHUI MOKYNaTeJIsIMH




5 T 3.111 YCTHBI ONPOC, TECTOBBIE
cMa Jd. pouecc HpI/IHSITI/ISI 4 — CHTyaHHOHHHe

CLICHUM O MOKYIIKE IIKc-2.4
P yn 3aaHus, JOKIaa, pedepar,
WH/IMBUIyaJIbHOE 3aJIaHKC
IIKc-2.4 CTHBII OIPOC, TECTOBBIC
Tema 3.2  OcobeHHOCTH Y poc,
6 4 3aJJaHHs, CUTYal[dOHHBIC
PBIHKOB IPOMBIIIICHHBIX
3amaHus, TOKIaa, pedepar,
TOBapOB " MOBEJICHHE
. WH/IMBUTyaJIbHOE 3aJIaHKE
MOKYyTaTeNei
YCTHBIU OIPOC, TECTOBBIE
7 |Tema 3.3 MapkeTuHroBble 4 3a/laHusl, CUTYallHOHHBIC
WHCTPYMEHTHl ~ BIIMSHUSA  Ha IIKc-2.4 3aJaHus, 10KIal, pedepar,
[OBE/ICHHE TTOTPeOUTEE MHINBUyaIbHOC 3aIaHKC,

KOHTPOJIb 3HAHUI

Pa3zgen 4. Moaean noBeieHUus MOTPEOUTEICH B MADKETHHIOBLIX CHCTEMAX

YCTHBIU OIIPOC, TECTOBBIE
4 3a7aHus, CHTYallHOHHbBIE

8 [Tema 4.1.Mopenu BOCIIpUsTUS 3amaHus, 10KIaa, pedepar,

N 1IKc-2.4

TOPrOBON MapKu VHIUBUYAJIBHOE 3a1aHUE
9 YCTHBIH OIIPOC, TECTOBBIE

Tema 4.2 IloBenenue 4 3a7aHusA, CHTYallHOHHbBIE

[IOKYyIIaTeJIeH B 1IKc-2.4 3ajjaHus, 10KJIaJ, pedepar,

MapKETUHIOBBIX CHCTEMAaxX VHIUBUYAJIBHOE 3a/laHUE,

KOHTPOJIb 3HAaHUU
PA3JIEJI 2.

TEKYHII/II71 KOHTPOJIb TIO JUCIHHUAIIJIMHE (MO YJIIO)
«IloBeneHue nmoTpeduTEIEH»

Tekylmmi KOHTPOJIb 3HAHUN UCITOJIB3YETCS JJIsl ONIEPATUBHOTO U PETYJIIPHOTO
yIpaBieHUs] Y4eOHOM JeATeIbHOCTHIO (B TOM YHCJIE CaMOCTOSITEILHON paboToil)
00y4Jarommxcs.

B ycnoBusix OamibHO-PEHTHMHIOBOM CHUCTEMBI KOHTPOJS PpPE3yJbTaThl
TEKYLIEro OLICHUBaHUs, OOYy4YalollIerocsi MCHOJB3YIOTCS KakK IO0Ka3aTellb €ro
TEKylIEro peuTuHra. TeKymHnid KOHTPOJb YCIIEBAEMOCTH OCYIIECTBIISIETCA B
TEYEHHE CEMECTpa, B XOJ€ MOBCETHEBHONW y4eOHOI paboThl MO MHAUBUIYaIbHON
WHULIMATUBE TipenoAaBarend. JlaHHbIA BUJ  KOHTPOJISI  CTUMYJUPYET Y
OOy4arolerocsi CTpeMJIeHHE K CHCTEMaTHYEeCKOW CaMOCTOATEIbHOW paboTre o
W3YUYEHHIO JUCHUTUIUHBI (MOIYJIA).

Tabnuma 2.1.
Pacnipenenenue 6as1oB 1Mo BUAaM yueOHON AESITENbHOCTH
(6ayTbHO-PEUTHHIOBAS CUCTEMA)

HaunmenoBanue Bun 3amanus

Paznena/Tembt ‘ 13/ C3 ‘ Bcero \ K3P ] P (CP) \1/13*




| 3atemy
JI3 | YO* T3* C3*

P.1.T.1.1 1 1 1 3 6 7
P.1.T.1.2 1 1 1 3 6 3
P2.T2.1 1 1 1 3 6
P2.T22 1 1 1 3 6 7 3
P.3.T.3.1 1 1 1 3 6 3
P3.T.32 1 1 1 3 / 8
P.3.T.3.3 1 1 1 3
P4.TA4.1 1 1 1 3 6 7 3
P.4T42 1 1 1 3 6

Hroro: 100 6 9 9 9 27 54 28 8 12

JI3 — IeKIMOHHOE 3aHATHE;

YO — ycTHBIN 0npOC;

T3 — TecToBOE 3a7aHUC;

P3 — pa3HoypoBHEBbIE 3a/]aHUS;

* ApyTHe ¢ BUJIbI UCTIOIb3YEMbIX 3aJJaHUM, IPEIOKEHHBIX B IPUIIOKEHUU |
[13 — mpakTHUyeckoe 3aHATHE;

C3 — ceMHUHapCKOE 3aHSATHUE;

K3P — koHTpoIb 3HaHuii no Pazaeny;

P — pedepar.

CP — camocrosaTenbHas pabota 00y4daromierocs
N3 — naauBUIyanbHOE 3a/1aHUE

Hayuno-nedacoeuueckuii pabomuux, omeemcmeeHubvlll 3a NpogedeHue 8cex U008
3aHAMUL NO KOHKPEMHOU Oucyuniune (Mooynro), cam pacnpeoeinsem OAQLIbl NO
suoam pabomwi ucxoos uz 100-o6annvHou cucmemoi.

2.1. PexomMeHIa1IMU 110 OLIECHNBAHUIO YCTHBIX OTBETOB 00YYAKOIIMUXCSH

C uenpl0 KOHTPOJS YCBOCHHS TMPONJAEHHOIO Marepuajia U OMNpeeSICHHS
YPOBHSI MOATOTOBJICHHOCTH OOYYAIOMIMXCS K M3yYEHUIO HOBOM TEMbI B Hadale
KOKJOTO CEMHUHAPCKOTO/TIPAKTHUYECKOTO 3aHATUS TMPErojaBaTeieM MPOBOIUTCS
WHUBUTYyaIbHBIN WM (PPOHTATBHBIN YCTHBIM OMPOC MO BBHIMOJHEHHBIM 3aJaHUSM
MPEIBIAYIIEH TEMBI.

Kpurepun ouenku.

Ouyenka «omauuHo» CTaBUTCS, €CIU 00yYarOIIHCs:

1) MoNHO M apryMEHTUPOBAHO OTBEYAET IO COJIEPKAHUIO BOIIPOCA;

2) oOHapyXuBaeT TNOHUMAHHUE MaTepuaiga, MOXET OOOCHOBATh CBOU
CYXKIEHUS, TPUMEHUTh 3HAHUS Ha MTPAKTHUKE, PUBECTH HEOOXOIUMBIC IIPUMEPHI;

3) wuznaraeT Marepuall IMOCJIEAOBATEILHO U MPaBUIBHO, C COOMIOACHUEM
UCTOPUYECKON U XPOHOJOTUYECKON MOCIIEIOBATEIBHOCTH;

Ouyenka «xopowioy — CTaBUTCS, €CIU OOy4YalOIIMICS JaeT OTBET,
YIOBIICTBOPSIIOIIMN TEM >K€ TPEOOBAHHUSM, YTO WU JJISI OIEHKH «OTJIIMYHO», HO
JIOTYCKaeT OJ{HA-/IBE OIMOKU, KOTOPHIE CaM K€ UCTIPABIISET.

Ouenka «yooenemeopumenbHo» — CTABUTCS, €CIU  OOy4aroLIUiiCs
oOHapy>KHBaeT 3HAaHWE ¥ TTOHUMAaHNE OCHOBHBIX MOJIOKEHUN JaHHOTO 3aJaHusl, HO:



1) m3naraer marepuan HEMOJIHO W JIOIMYCKAaeT HETOYHOCTH B OIpPENEIICHUN
HOHTUN WK (POPMYIUPOBKE MIPABUIL;

2) HE yMeeT JO0CTaTOYHO INIyOOKO M JOKa3aTeJbHO OOOCHOBaTh CBOM
CY)KJEHUS U IIPUBECTU CBOU IIPUMEPHI;

3) uznaraer MaTepual HEMoCIEA0BATEIbHO U I0IyCKAET OMINOKH.

BOITPOCHI JIA CAMOITIOAI'OTOBKH OBYYAIOIIIUXCA

Pasznen 1. KonnenryajbHble 0OCHOBBI IOBEEHUS NMOTPeOUTEIeH
Tema 1.1. HayuHo-uccienoBaTeibCKie MOTHUBAIMM OTPeOUTEJISA U €ro MoBeieHHe

1. OxapakrepusyiiTe NpPUYMHBI POCTAa 3HAYEHUS IIOBEACHUS MOTpeOuTeNell Kak 00JacTu
TEOPETUYECKUX 3HAHUH.

2. B WeM CymHOCTh KOHIEIIMI MapKeTHHTa, pa3pabOTaHHBIX C YYETOM PEAIbHBIX OLEHOK
BO3MOYKHOCTEH MapKETHHIa U €ro POJIU B YAOBIETBOPEHUH UHTEPECOB MIPOAABLIA U ITOKYTaTes?
3. Kakue Bompochl cieyeT HU3y4YUTh PYKOBOJICTBY MpPEANPHUATHS, €CIU €ro JAeUCTBUS
JIeMCTBUTENILHO HANPaBJICHbl HA YAOBJIETBOPEHHUE TOTpeOHOCTEN noTpeduTeei?

4. OObsicHUTE, HA KakKM€ MOMEHTHl HEOO0XOAMMO OOpaTUTh BHHMAaHHUE MAapKeTOoJoraMm IpU
U3y4eHHUH MOBECHUs oTpeOuTenei?

5. Kakue acnexTsl OoTpakaeT MpeaMeT noselaeHus norpeduteneil. HazoBure cropony oObekTa
U3y4eHHsl TIOBEACHHUs MoTpeOuTenedl, Ha KOTOpPOM KOHIEHTpPUpYETCs JaHHas Hay4dHas
IucHuIiuHa?

Tema 1.2. CerMeHTHpPOBaHHE NOTPEOUTEIBCKOI0 PhIHKA

1. Ha mouck ToBapa BAMSIOT pa3nuyHble pakTopsl. HazoBuTE 3TH (PaKTOPHI M JaiiTe UM KPATKYIO
XapaKTEPUCTHKY.
2. MaiiTe onpe/esieHne CEerMEHTUPOBAaHUS PhIHKA KaK MpoIiecca pa3AesieHus pbIHKa.
3. HazoBuTe cuTyaium, KOrja CerMeHTall pbIHKa MOXKET CTaTh ISl GUPMBI IUIEMOIA.
4. Ilpoananu3upyiTe MapKETUHIOBbIE CTPATETUH Pa3pabOTKU TOBAPOB.
5 Ha3zoBure TpeboBaHMsI, IPEIbBIsAEMbIE K PHIHKY C YU€TOM pPaOOThl CTPAaTETusi CETMEHTAlUU
6. HazoBute, kakoe BIMSHHME OKa3bIBa€T CETMEHTHPOBAHUE pBIHKA HA  YIOBJIETBOPEHHE
notpedHocTeH nmoTpeduTens?
7. Kak BO3MOKHO MCIIOJI30BaTh CETMEHTUPOBAHNUE B CTPATErMU MapKETUHTA.
8. [Ipoananuzupyiite nemorpadudeckue M3MEHEeHuUs, KOTOpbIe MPOUCXOIAT B
HameMm ropozae. KakoB Bam mporHo3 u3MeHeHMs, UCXOHIs U3 BO3MOXHOCTEM YHMCIEHHOCTH
JKUTEJIEN, BO3PACTHOTO U3MEHEHM ], HALIMOHAJIBHOTO COCTaBa, YPOBHS JOXOJI0B.
9. Ompenenure, B 4eM OTIMYNE MAKPOMAPKETHHTA OT MUKPOMAapKETHHTa U pabOTHI
MapKeToJiora B 3THX JAByX o0xacTsax?
10. BeimenuTe mecTh ATAlOB METOJIMKHA CETMEHTAIINH, B YeM MX CYIIHOCTH?
11. Ha3oBwure, 4TO HOHUMAETCS O] KHOBUHKOI».
12. Kakwue BbI 3HaeTE (HOPMBI HOBOTO TPOTyKTA?
13. BeimonHuTe aHanu3 Kiaccu(UKaluyu MHHOBALIMI IO UX BO3ACUCTBHUIO HA NTOBEJICHHUE
norpeourens.
Pasnen 2. @akTopsl BJAMSHUS HA NOBeJAeHNe NOTpeduTe el

Tema 2.1. @akTOpHI BHEIIHEr0 BJMAHUS Ha NOBeJeHHe NOTpednTe e
1. Hazosure onpenenenue «IloTpeOuTenbCKkuil ppIHOK
2. VYKaXuTe OCHOBHBIE BHEIIHUE (DAKTOPHI BIUSHUS HA MOBEICHUE NTOTpeOUTENEH.
3. KYJIbTYpa U KYJIbTYPHBIC ICHHOCTU —HA30BUTE UX €EMKHUEC OIMPCACIICHUS MO CTCIICHU BIIMAHUA Ha
MOBEJICHUE TIOTPEeOUTENEH.



4. Hopmpbl moBeAieHHsI — KaK MpaBuiia, 00paslibl MOBEICHUS B KOHKPETHBIX ycioBUax. Ha3zoBure ux
BO3/ICHCTBHE HA TIOBEJCHUS MOTPEOUTENSI B MOMEHT MIPUHSITHS PEIICHUS O TIOKYTIKE.

5. HeoOxoaumo mpoaHanu3upoBaTh BXKHEUIITNE MUPOBO33PEHUECKHE U TIOBEJICHUECKUE ACIIEKThI
JUYHOCTH c(POPMHUPOBAHHBIC TIO]T BO3JACHCTBHEM KYIbTYPHI

6. Kak oreHHUBaIOTCS KyJbTYpHbIE IIEHHOCTH [0 KpUTEpUIO HampaBieHHocTH? Jlaiite um
XapaKTEePUCTHUKY.

7. HazoBUTE OCHOBHBIE XapaKTEPUCTUKH KYJIbTYPHBIX LIEHHOCTEH, OPUEHTUPOBAHHBIX HA IPYTOTO.
8.Ha3zoBuTE OCHOBHBIE XapAKTEPUCTUKHU KYJIbTYPHBIX LICHHOCTEW, OPUEHTUPOBAHHBIX HA CPELLY;
9. HazoBuTe OCHOBHBIE XapaKTEPUCTUKH KYJIbTYPHBIX [IEHHOCTEH, OPUEHTUPOBAHHBIX Ha ceO4.
10. BeinmosiHuTe aHANU3 KYyJIbTYPHBIX IIEHHOCTEH 110 KPUTEPHUIO CTEIIEHU KOHKPETU3AIUU LETN
11. HazoBuTte BUIbI HACATBHBIX [IEHHOCTEH. [{aliTe UM XapaKTepUCTUKY.

12. HazoBuTe BUABI aKTyalbHBIX IIEHHOCTEH. J[aliTe UM XapaKkTepUCTHKY.

13. PaccmoTpute oCHOBHBIE (hOPMBI MIPOSIBIICHUST HOPMEI. [[aliTe XapakTepucTUKy Kak10i ¢popme
MIPOSIBIICHUSI HOPMBL.

14. mpaBo, 3aKOH U MOpajib KaK OCHOBHbIE MOHATUS (OPMBI MPOSABIEHUS HOPMBI. B ueM mx
CYIIHOCTB?

15. OObruau, penaurus u MojJa X 0OCOOCHHOCTH BJIUSHUS Ha TIOBEJICHUE TIOKyHaTeNei.

16. HazoBuTE METOIBI HCCIEAOBAHUS KYJIbTYPHBIX IICHHOCTEH, B YEM UX CYITHOCTh U BIIUSHHUE?
17. KakoBa CyIIHOCTb CHEIHAIBHBIX TPUEMOB MOOMIPEHUSI 0COOCHHOCTEH

MOTPEOUTETHCKOTO MOBEICHUS?

18. Ha3oBuTe 51neMEHTHl XapaKTEPUCTHKH KYJIbTYyphl MOBeAeHHUS moTpebutens. B uem ux
3HaueHue?

19.MapkeTuHr, Kakux TOBapOB U YyCIOyr B HaWOONbIIEH CTENEHH YYUTHIBAET COIHAIBLHO-
CTaTyCHOE€ u3MepeHue?

20.Ha3oBuTe TOBaphl, MAapKETUHT KOTOPBIX MOMKET HE YYMUTHIBATh COIMAILHO-CTATyCHBIE
XapaKkTepucTHKu pbiHKa? Kakue 3To ToBapbI?

21. Yro BKIIOUYAET B ce0sl MOHATHE BO3/ICHCTBUE pehepEHTHBIX TPYIII U OKPY>KEHUS Ha IOBEJICHHE
norpedureneit?

22. UTo mOHUMAETCS IOl TEPMUHOM «CEMbSI» U «TOMOXO03SHCTBO»?

23. MOXXHO M TIPEANOJIOKUTh, YTO TOTPEOUTENH TPH TPHHATHH PEIICHUS CBOOOJHBI OT
BHEIITHETO U BHYTPEHHETO BIHMSIHUS U JIENal0T CBOM BBIOOP CpaBHUTEIBHO ciay4aitHo? OOocHYyiiTe
CBOIO TO3UIIMIO.

24. Cembsi — 9TO TPy U3 IBYX U O0Jiee YeNOBEK, )KUBYIIMX BMECTE HIIM COCTOSIIIIUX B KPOBHOM
POJCTBE, CBA3AHHBIX OTHOIICHUSIMU OpaKa WM yChIHOBIEHUs. Ha3oBUTE BUIBI CEMEUHBIX POJIeit
B 3aBUCHMOCTH OT HANpPaBIICHUS.

Tema 2.2. @akTOpHI BHYTPEHHEI0 BJIMSIHUS HA NOBEICHUE MOTpeduTenei
1. HazoBuTe 0cOOEHHOCTH BOCHPUSTHS HH(DOPMALIUK TOTPEOUTETIEM.
2. Onpenenure, Kakoe BIUSHUE OKa3bIBAIOT HEKOTOPHIE XapaKTEPUCTHKH TOBapa Ha 0COOEHHOCTH
€ro BOCIIPUSATHUS IOTPEOUTENEM.
3. [Ipoananu3upyiite U NpuUBeIUTEe MPUMEPHI OCHOBHBIX YCIOBHH MCIIOJIB30BaHUS KOTHUTHBHBIX
U YCIOBHO-Pe(IEKTOPHBIX METOIOB O0yUYESHHUSI.
4. Yro mpencrasiser namsaTb? Ha30BUTE OCHOBHBIE €€ BMJIBI M HCIIOJIB30BAHHME B IIPOLIECCE
pa3pabOTKH MAapKETUHTOBBIX COOOIIEHUH.
5. IlpuBenuTe mpUMeEpbI UCIIOIB30BAHUS B PEKJIaMe Pa3InYHbIX BUI0B daMounii. Kakue u3 Hux, mo
Bamemy MHeHuI0, 1eCTBYIOT Hanbosiee CUIIBHO Ha MOTPEOUTENS U ouemy?

Pasnen 3. U3yuyenue npoueccoB NPUHATHS PelICHUI MOKyNaTeIsIMu
Tema 3.1 IIponecc NpUHATHS PeLICHU 0 MOKYIIKe
1. HazoBuTe mepcoHalibHble LIEHHOCTH MoTpedureneil. OObACHUTE MpolecC WX H3YyYeHHUS U
MOJIETTMPOBaHUS.



2. Hcnonb3ys pOCCUHCKYIO MOAeIb Ha ocHOBe VALS-2, omnpenenure K KakoMy THIY
norpeduteneit orHocureck Bel. Ha BBIOOp, Kakux TOBapoB Barl KM3HEHHBIN CTHIIb OKa3bIBAET
BIIUSIHUE?

3. BriOepure m000if TOBap, AalTe XapaKTEPUCTUKY IIEJIEBOTO MOTpeOUTENs, KOTOPBIH Oynmer
UCIOJIBb30BaTh JaHHBIA ToBap. Omnpenenure UMEIOIMECS Y HEro pecypcsl (3KOHOMHUYECKHE,
BPEMEHHbIE, KOTHUTUBHBIE).

4. IlpuBenuTe MpakTUYECKHE MPUMEPHI U3MEHEHUS OTHOLIEHUs MOTPEOUTENS K TOBapy 3a CYeT
MapKETUHIOBOT'O BJIMSHUS HA OTAEJIbHBIE KOMIIOHEHTBI €70 OTHOILIECHUSI.

Tema 3.2 Oco0eHHOCTH PBIHKOB NPOMBILLICHHBIX TOBAPOB U NOBeeHUe NOKYaTeJiei
1. Ha3oBuTe OCOOEHHOCTH PHIHKOB IIPOMBILIIEHHBIX TOBAPOB U IOBE/ICHUE.
2. B 4yeM npuHIHUNHAIBHOE OTIWYME PHIHKOB MPOMBIIIJICHHBIX TOBAPOB OT MOTPEOMTEIHCKHX
pbIHKOB. [IpuBeauTe mpuMepsl.
3. IlepeuncnuTte BUIBI 3aKYIOK TOBAapOB NPOMBIIUIEHHOTO HasHaueHHs. llpuBeanuTte mpumeps
KaXJI0r0 BUJIa 3aKYIOK.
4. Yxaxxure, 4TO HEOOXOAMMO ONPEACTUTH MOKYIATEIIO IPH COBEPIICHUH 3aKyIOK IS PEIICHHUS
HOBBIX 3amau?
5. CoctaB 1 pa3Mepbl 3aKyIIOUYHON KOMHCCHUU OYAyT BapbHUpOBaTh B 3aBUCUMOCTH OT
BUJIA 3aKyNAeMbIX TOBApOB M CTPYKTYPhI MPEINPUATHS. YKAKUTE, YTO HEOOXOIUMO B NEPBYIO
oudepeb 00s3aTENbHO BBIICHUTH?

Tema 3.3 MapkeTHHIoBble HHCTPYMEHTBI BJIUSIHUS HA NOBe/JeHUEe NOTpeduTeei
1. [Tepeuncnure GhakTOphl, BIUAIONINE HA BOCIIPUATHE LIEHBI TOTPEOUTENEM.
2. Ompenenute BiAWSHUEC (PAKTOPOB HA MOTHBAIMIO MOTPEOUTENS C TO3UIMA CEPBHUCHOTO
00CITyKUBaHUSI.
3. Tlpoanamusupyiite ¢GakTopbl W WX BIUSHUEC HAa MOTHUBAIMIO TOTPEOUTENS C TIO3MIIHIA
MepueH1an3uHr. [IpuBeaure npumepsl.
4. Bo3znelicTBUe TOBApHOW MOJIMTUKU HPEINPUITHS HA IOBEJIEHUE MOTpeduTesel (KauecTBO
TOBapa; CBOICTBA TOBapa; TOProBas MapKa; yIakoBKa; JU3aiiHa).
5. OnummTe OCHOBHBIE METOJIbl PEKJIAMHOIO BO3JEHCTBUS Ha IOBEJIEHUE IOTpeOuTeNeH.
AprymMEHTHpPYHUTE OTBET C MOMOIIBIO ITPUMEPA.
6. YKaxxuTe HarpaBJIeHUs U3MEHEHUS LIEH C 1IeJIbI0 MPUCIIOCOOJIEHNs TOBapa K 11eJIeBOi Ipymme
notpeduTenei.

Pa3nea 4. Moaean nosegennsi norpedurTeseii B MApKeTHHIOBBIX CHCTEMAX
Tema 4.1.Monesin BOCIPUSITHSI TOPTOBOil MapKH

1. Kakue ocHOBHBIE Tarbl OpraHU3aIMi BOCTIPUSITHS TOProBoi Mapku (Opensa)?

2. YUTo siBNsI€TCS HOCUTENSIMU UMUK MapKu?

3. [lepeunicnuTe MoKa3areinu, XapakTepHU3yIOIUe MOJI0KEHNE MapKH Ha PhIHKE.

4. Kakue CcymecTBYIOT METObI JJIsl H3MEPEHHsI OTHOLLIEHHSI TOTpeOuTeNneil K ToproBoil Mapke?

5. [IpuBenute hopmysibl MHOTO(AKTOPHBIX MOJIEJIEH pacdyeTa OTHOIICHHS.

6. [laiiTe onrcanue KapT BOCIPUATHS TOProBoi Mapku. KakoBo nx ucnosiab3oBaHHe B MAPKETHHIE?
7. Ilepeuriciute 0COOEHHOCTH BOCTIPUSTHUS PEKJIAMBI C TOUKHU 3PEHHSI IICUXOJIOTHH.

8. B uem 3(¢eKTUBHOCTh TCHXOIOTHYECKOrO BO3JACHCTBUS pekiamMbl Ha mnorpedutens? 9.
Onumure MOJEIb BOCIPUATHUS PEKIAMBI.

10. [lepeuncaure GpakTOpbl, yCUIMBAIONINE KOHTAKT, BHUIMAaHUE U 3alIOMUHAEMOCTb PEKJIAMBI.

11. B uem cocTOUT 3HaYEHUE MeMITANBT-TEOPUH OPTaHU3ALUN BOCIIPUATHS PEKIIAMBI?

12. OnuimuTe MOJIeNb peakluy NoTpeOuTeNel Ha PeKIaMHYI0 KOMMYHHUKAIUIO.

13. Jlnia kakux 1enne MoXXeT Ucoiab3oBarhest Mmarpura dyra, Koyna u bennunra?

14. Kakume Hambonee XapakTepHble OCOOCHHOCTH T'€HJIEPHOTO BOCHPUSATHS MapKETHHTOBON
uHpopMaImn?



Tema 4.2 [loBenenue nmokynaresieidl B MApKeTHHIOBBIX CHCTeMax

. OOBsiCHUTE TIOHATHE «30HBI IPUTSHKEHUS) PO3HUYHOTO MPEATIPHUITHS.

. B uem otninumne moneneit Peiinu u Xadda?

. [lepeuncnute GakTopsl, BIUSAIOLINE HA BHIOOP MarazuHa?

. OnumuTe mporecchl BOCIPUATHUS MOKYIATeNsl, HaXOJAIIErocsi B TOPrOBOM 3ajie MarasuHa.
. ChopmynupyiiTe OCHOBHBIE 331241 MEPUEHAAN3HHTA.

. Ilepeuncnure OCHOBHBIE ITPABUJIA Pa3MELLIEHHUs TOBAPOB B TOPTOBOM 3ajie Mara3uHa.

. B uem 3akirouaercs IpaBUIIO «30JI0TOTO TPEYTOJIbHUKA»?

. Kakue pexomeHnanuu Moxere 1aTh 110 BbIKJIAIKE TOBAPOB HAa TOPrOBbIX MOJKAX U CTeJIaxax?
. Ilepeuncinte OCHOBHBIE CTAJMH MpOLIECCA TPOJAXK.

10. Ykaxxute OCHOBHBIE ITPaBHJIa YCTAHOBJICHUS] KOHTAKTA B JINYHBIX IPOJAXKaX.

11. B yem cymHocTh HEMPOIMHIBUCTUUECKOTO IPOrPAMMUPOBAHUS?

12. HazoBUTE OCHOBHBIE NMpaBUJIa IICUXOMArHOCTUKH MTOKYyIaTesel.
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2.2 PexoMeHJauMM 1O OLEHUBAHMIO Pe3yJbTATOB TECTOBBIX 3aJdaHUIl
o0yyarimxcs

B 3aBepiiennn u3ydeHUs KakJI0TO paszzena JUCHUIUIMHBI (MOIYIISI) MOXKET
MIPOBOJAUTHLCS TECTUPOBAaHKE (KOHTPOJIb 3HAHUH 110 pa3ieily, pyOeKHbIN KOHTPOJIb).

Kpumepuu oyenusanus. YpoBeHb BBIOJTHEHUS TEKYIIUX TECTOBBIX 3aJaHUM
olleHMBaeTcsl B Oamiax. MakcHMMallbHOE KOJHYECTBO OaIOB MO TECTOBBIM
3QJTAaHUSIM OTIPECIISACTCS MPeroAaBaTelIsiM | IIpeacTaBaeHo B Tadmuie 2.1.

TecToBbIC 3a1aHUS TIPEICTABJIEHBI B BUJIE OLICHOYHBIX CPEJICTB U B IOJHOM
o0beMe IpeCTaBIICHbl B OaHKE TECTOBBIX 3aJJaHUM B AJIEKTPOHHOM Buje. B dhonme
OIICHOYHBIX CPEJCTB MPECTABJICHBI TUMIOBBIE TECTOBBIE 3a/IaHUs, pa3pabOoTaHHbIE
TSl u3ydeHust nucuIuinael «lloBegenue moTpeduTenein.

TECTOBBIE 3AJJAHUA UISA TEKYIIEI'O KOHTPOJIA

PA3EJ 1. KOHIENTYAJIbHBIE OCHOBBI IOBEJEHUS IIOTPEBUTEJIEN
Tema 1.1. Hay4yno-uccienoBarebCcKiue MOTHBANMH NOTPeOUTENS U €r0 MOBEACHUE

1. JTaiite npaBujbHOe onpeneseHue noustust «Ilopenenne morpedurTenein»:

a) JeITeIbHOCTh HAIIPABICHHAs! HETIOCPEACTBEHHO Ha M0JIyYeHHe, IOTPpeOiIeHUE U
pPacIOpsKEHUAMU TOBApPAMU U YCIIyraMu;

0) pe3ysbTaT OLICHUBAHUS JUUIsl BOCIIPOU3BOJCTBA TOBAPA;

B) COBOKYITHOCTh YCTOWYMBBIX (DOPM COLIMANBHOTO B3aMMOOTHOIIEHHUS, KOTOPbIE HApaBJIEeHbl Ha
HW3Y4YE€HUS PHIHKA,

I') A€ATEIbHOCTD YeJIOBEKa, HalpaBieHHas Ha o0ecredeHrne HeoOX0IMMOro TOBapa sl )KU3HH.

2. HazoBuTEe 00bEKTHI OBEACHHUS NOTPeONTEIeN:
a) OKpyXarolas cpesa;

0) YeIoBeK;

B) II€HA;

T) TOBap.

3. Yro siBasiercs npeaMeToM aucuuiiunabl «IloBenenne norpedurenein»?
a). PerHOYHOE MOBeIeHNEe YenoBeKa Kak MOTpeOuTeNss KOHEUHON MPOAYKLINU;
6). Oco3nanue norpeduTeaeM NOTpeOHOCTH B TOBApPE;



B). BeisiBnieHre Hanbosiee mepcrneKTHBHBIX HANpaBIeHUN pabOThI ¢ MOTPEOUTEISIMH,
r). O1leHKa TPaKTUYECKOH IIEHHOCTH METOJIOB BO3JICHCTBUS Ha MOTPEOUTEIS;

4. Yrto mnpeacraBisieT co000ii aHaiM3 mnoOTpedHTENel KaKk MeTOJ MAapKeTHHIOBOii
aesiTeJJbHOCTH?

a) U3y4YeHue AeMOrpapuuecKnx, SKOHOMHUYECKUX, TeorpapuuecKux U APYTruX XapaKTePUCTHK

Jro/iei, IPUHUMAIOLIMX pEIlIeHUe O ITOKYIIKE TOBApa;

0) TuIaHUpPOBaHKE BBIITyCKa OYIYIIMX TOBAPOB HA PHIHOK;

B) U3y4Y€HHUE U CTUMYJIMPOBAHUE CIIPOCA HA TOBAPHI IOBCETHEBHOIO CIIPOCA;

') pACCMOTPEHUE U U3YYEHUE METOJIOB, BIHUAIONIMX Ha BEIOOD U OIUIATy TOBApa.

5. HazoBHTe OCHOBHbBIE 3TANbI peaJu3alii NOKYNKU?

a) IOUCK NMPOAYKIMH, MOTHUBAIHA JJIS TOKYIKH, HH(GOpMANKs O TOKYIIKE;

0) oco3HaHMEe NOTPEOUTETIEM O HAIMYUU IIPOOIeMbl, MH(POPMALIMOHHBIH MTOUCK, OLIEHKA U
BBIOOD JIbTEPHATUBHI IIOKYITKH, TOKYTIKA, HCIIOJIb30BaHHE NOKYIIKH, OL[CHKA PEILICHHUS;

B) 0(popMIIEHHE C/IENIKH, OILUIaTa TOBApa, MOJIy4YE€HHE TOBapa MOKYyIaTelIeM;

T') )KeJIaHhe KyNUTh TOBap, BEIOODP TOBapa, oIJiaTra ToBapa.

Tema 1.2. CerMeHTHPOBaHHE NOTPEOUTEIbCKOTO PHIHKA
1. Bonnpoc 0 cerMeHTalUM MOKeT CTATh VI (PUPMBbI IUJIeMMOIi B CJIeYIOIIMX CUTyalusIX:
a) KOrja €IMHCTBEHHBIN TOBAp MPOAAETCS HA MHOXKECTBE PhIHOYHBIX CETMEHTOB;
0) Korza npeanpusITHe MPEKPALAET BHIITYCK TOBAPOB;
B) Korjia ¢pupMa Npou3BOJAUT €AMHCTBEHHBII TOBap /IS IPOJBUXKEHUS;
I') KOI'/1a MHO>KECTBO TOBAPOB IPOJIAETCS HA €JUHCTBEHHOM PHIHOUHOM CETMEHTE.

2. Cy0beKTUBHBIMH clieH(PUYECKUMH NPU3HAKAMHU CErMEeHTHPOBAHUS PbIHKA
SIBJISIIOTCS ..

a) rncuxorpaduyueckye 1 NoBeIeHYeCKHe IPU3HAKH;

0) ncuxorpaduyeckue NpU3HaKHU;

B) MMOBEICHYECKHE TIPU3HAKH;

I') ICUXOJIOTUYECKUE TIPU3HAKH.

3. Cnenunduyeckne NPU3HAKN CETMEHTHPOBAHMS CBSI3aHbI C OTHOIIEHUEM K
creu(puYecKOMY TOBAPY HJIM YCJIyre BKIKYAIT 00beKTHBHbIE IAPAMETPbI, TAKHE KaK...
a) cTaTyc MOJIb30BaTeNsl, YaCTOTa UCTIOIb30BaHUS U JIOSUIBHOCTH;

0) yacToTa UCTOIB30BAHUS U JIOSITLHOCTH;

B) JIOSUTBHOCTH M CTATyC MOJIb30BATENS;

T') CTaTyC MOJIb30BATENS H YaCTOTA MCIIOJIb30BAHMUS.

4. Kakoii npu3HaK cerMeHTHPOBAaHUS UCIOJIB3YeTcsA B JaHHOM npuMepe? fnoHckas pupma
«CaHTOpH», M3TOTOBIISIFOIIAS CIUPTHHIE HAMMUTKH, BBIMTYCTHIIA HA PHIHOK IIOTIAHACKOE BUCKH 10
1eHe 75 moit. 3a OyThUIKY, PaCCYMTHIBAs TIPUBJICUDb MOTPEOUTENEH, KOTOPHIM HY)KHO TOJIBKO
CaMO€ KaueCTBEHHOE U JIy4llee.

a) 1o,

0) 0Opa3 KHu3HU;

B) THUII IUYHOCTH;

I') YPOBEHb JOXOJIOB.

5. Koraa Bonpoc 0 cerMeHTallii MOKeT CTaTh 1JIs1 GUPMBbI JTHJIeMMOM?

a) KOT/Ia HEe MOKET CUCTEMaTHYEeCKH aHAJTM3UPOBATh MOTPEOHOCTH U pa3pabaThIBaTh
3 PEeKTUBHBIE ACCOPTUMEHTHBIE KOHIEMIIUK TOBAPOB M YCIyT, 00eCeunBatoIe
KOHKYPEHTHBIE ITPEUMYLIECTBA PEANPUATHIH;
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0) Kor/a eAMHCTBEHHBII TOBap MPOJIaeTCsl HA MHOYKECTBE PHIHOUHBIX CETMEHTOB.
B) KOI'/Ia MHOYKECTBO TOBapOB MPOJAETCSI HA MHOKECTBE PHIHOYHBIX CETMEHTOB;
T') KOI'/Ia PeANpHUsITHE BHIXOJUT C TOBAPOM Ha MEXKIAYHAPOJHBIN PHIHOK.

PA3JIEJI 2. PAKTOPBI BJIUSIHUS HA ITIOBEJIEHUE ITIOTPEBUTEJIEN
Tema 2.1. @akTOpbI BHENIHET0 BJIUAHHUS HA NOBeeHUE MOTpeduTeiei

1. 910 KOMILIEKC MpaB, O00SI3aHHOCTEH, COUMAJBLHBIX OXKHUIAHWH, NMPUCYLIIMX TAHHOMH
CTATyCHOW MO3UIIUM:
a) cTaTycHas MO3HIIHS;
0) craryc;
B) POJIb;
') ICHHOCTH.

2. IorpeduTebCKOE MOBeJeHHE BKJIOYAET B ce0sl HECKOJILKO poJieil. K HUM He oTHOCHTCS:
a) poJIb MHUIIMATOPA TIOKYIIKH TOBApa,

0) poJib MOJIB30BATENS TOBAPA,

B) POJIb MIPOU3BOIMTEINSI TOBAPA,

T') poJib MHUIIMATOPA MTOKYTIKU TOBapa.

3. PedepeHTHBIE IPYNIIBI — 3TO:

a) TPYIIIbI, KOTOPhIE OKAa3bIBAIOT (MPU JMYHOM KOHTAKTE) MPSMOE UM KOCBEHHOE BIUSHUE HA
OTHOIIICHUE YEJIOBEKA K YeMy (KOMY) - TUOO U €ro MOBEICHHE

0) 9TO HEMOCPENCTBEHHOE COIMAIIbLHOE OKPY)KEHHME WHIUBUIA. DTO TpyMma, K KOTOPOW OH
MPUHAJICKUT (CEMbs, APY3bsi, COCEIN M KOJUIETH IO padoTe).

B) 9TO peajnbHas WM MHHUMas (CKOHCTPYUPOBAaHHAas) TpYyINa, BHICTYMAONas B KayecTBE
OTTAJIKMBAIOIIETO MTPUMEPA, 3TO TPYIINA, KOHTAKTA, ACCOIHAIINN C KOTOPOH CTPEeMSATCS H30eXkKaTh.

4. CyOKyJbTYypa—3T0 rpymnma JIoei:

a) UMEIOIUX NPUOIU3UTETHHO OJIMHAKOBBIE HMHTEPECHI;

0) mpUIEPKUBAIOILNXCS OIIPEIETIEHHBIX LIEHHOCTEH;

B) XapakTepH3yroulascs OIpEEIEHHBIM CTHJIEM KHU3HU;

l") noaacpKuBaromas onpeaACJICHHBIC TCUCHUA B MY3BIKE, OJCKAC, JKUBOIIMCHU U T.A.

5. CemeiiHble poJi OPHEHTHPOBAHBI HA YCIEUIHOE TOCTHKEHNE TPYNIIOBBIX IleJIeii, KOTopbIe
ONMMPAITCH HA MATEPHATBHYIO MOJ/IEP/KKY U aBTOPUTET JHIEpa.

a) UHCTPYMEHTAJIbHBIE;

0) PKCIIPECCHUBHBIE;

B) CEMEWHbIE;

T') OOIIIECTBEHHBIE.

Tema 2.2. @akTOpbI BHYTPEHHEI0 BJIMSIHUS HA NOBeleHUE MOTpeduTe e
1. Ucnoan3oBanue HOBOFOIIHeﬁ MY3bIKH B MarasmHax OTHOCUTCHA K CJICAYHOINUM METOAaM
o0y4eHus morpeduTeseii:
a) ycioBHas pediiekcus;
0) paccyxkaeHue;
B) MOJICIUPOBAHMUE;
') METOA Mpob U OIHOOK.

2. KakoBbl BHyTpeHHHE ()AKTOPBI NOTPEOUTENIHCKOIO NMOBECHUs ?
a) MOTHBAIUS, SMOLIUH, )KU3HEHHBIHN CTUIIb;

0) TMYHOCTb, pepepeHTHBIE TPYIIIBI;

B) BOCIIpHUSATHE, OOYUYCHHE, TaMSITh;



') KyJIbTypa HaIluH, CYyOKYIbTypa.

3. O0y4yenmue — 3T0:

a) IeATEIbHOCTh YEJI0BEKA C ONPEECIIEHHOM LIETIbIO;

0) coBMecTHas IieJIeHaIpaBJIeHHas IeATeIbHOCTh MPEeIoAaBaTess U yJalluxcs, B X0JIe KOTOpoi
OCYIIECTBIISICTCS Pa3BUTHE JTUYHOCTH, €€ 00pa30oBaHKE U BOCITUTAHUE;

B) BIIMSIHME BHELTHUX U BHYTPEHHUX (DAaKTOPOB Ha mporecc GopMUpOBaHUS JIMYHOCTH;

I') IPOLIECC YIIPaBIECHUS [10/] PYKOBOACTBOM IIPENIOAABATEIS.

4. CriocoOHOCTH K BOCIIPOM3BEAEHUI0 MPOULIOro ONbITA, H BHIPAKAIOIIHMECS CIIOCOOHOCTHIO
AJUTEIbHO XPAHUTh HMHE(OPMALMIO M MHOTOKPAaTHO BBOAMTHL ee B cdepy CO3HAHMA U
NOBeJeHUsI:

a) MaMsTh;

0) MBILLIJICHUE;

B) BHUMAaHWC;

I') CAMOCO3HAHUE.

5. OcHOBHBIMH (PYHKIIHSIMHU MPOIECCA 00yUeHUsI SIBJISIETCS:
a) oOpa3oBarelibHasl, pa3BUBAIONIAS U BOCITUTATEIIbHAS;

0) oOpazoBaTenbHasi, 00yJaroIias ¥ BOCIUTHIBAIOIIAS;

B) pa3BUBAIONIasi, MOTUBAIIMOHHAS U 00pa3oBaTebHas,

F) KOHCTPYKTUBHAA, MOTHUBALITMOHHAA XU BOCIIUTATCIIbHA.

PA3JIEJI 3. U3YYEHUE MMPOIIECCOB NPUHATHUA PEHIEHUN TOKYHATEJISIMA
Tema 3.1 IIpouecc NpUHATHA PELICHU 0 OKYIKe
1. TIlocrapaiiTech omnpeaeluTh, Kakasi CcUTyanusi OyJerT I MNOKYNATeJsl SIBJIATHCA
pemiaromiei 1 NPUHATHSA MOKYNOYHOI0 pemeHus ?
a) BBICTABOUHBIN 3K3EMIUISIP B TOUKE MOKYTIKH;
0) TOproBbIil MEpCOHAN CyIIepMapKeTa;
B) OTCYTCTBHE TOBapa BOOOIIIE;
T') JOSIIHOE OTHOIIIEHHE K MOKYNaTeNsiM, B BUJE MPEAOCTABICHUS CKUIKA Ha TOBap.

2. Kak BbI cuuraere, 4TO U3 HHMKe MEPEYMCICHHOIO NMPaBWJIbHee BCEro XapakrTepusyer
UCNO0JIb3yeMble KOMMYHUKAIIMOHHbIE CHTYAllHH, KOTOPbIEe BJAMSIOT HA MPUHSATHE PelleHUus
0 nmoxKynke?

a) HCMOJb3yeMble Ui MPUBJICYEHUS IOKyNaTejled pa3iMyHble BUABI U CPEACTBA PEKJIaMBbI,
KOMMYHUKaIUN;

0) UCTIOIB30BAHKE IEMOHCTPAIIMU TOBAPA;

B) CIIO’KUBILIHECS OOCTOATEIHCTBA MPUOOPETEHUSI TOBAPA;

') HET IPaBUJILHOTO OTBETA.

3. Onpenenure, YTO U3 HUKE NMEPEYHCIEHHOT0 OTHOCHTCH K CHUTYyallMH, BJIUSIIOLIEH Ha
NPHUHATHE PELIeHus 0 MOKynKe?

a) CUTyalUs MOKYIKH TOBApa;

0) cuTyanus pekIaMUpPOBaHUS IPOAYKIIIH;

B) MpE3EHTalMs TOBapa, C OMCAHUEM CBOMCTB M KauecTBa TOBApa;

T') BCE OTBETHI BEPHBI.

4. Ha3oBuTe HayajdbHYI0 CTAJMI0 Npolecca NMOTPe0HTEJbCKOr0 pelleHdsl MOoKynaTesst
TOBapa:

a) MOKYIIKa;

0) oco3HaHME MOTPEOHOCTH;



B) OIIEHKA aJIbTEPHATHBHBIX BaPUAHTOB MTOKYIIKH;
I') HOUCK HHPOPMALIUH.

5. Yka:xkurte aTpudyT TOBapa, KOTOPbIi, Kak Bbl, cunTaere, MOKeT BbICTYNIaTh B Ka4eCTBe
OLIEHOYHOI0 MOKAa3aTeJIsl 1JI BHIOOPA aJIbTEePHATHUBHON MOKYNKH?

a) MapoyHOE Ha3BaHMUE;

0) cTpaHa IPOUCX 0K ICHHS;

B) II€HA TOBApa;

T') BCE BBIIIETIEPEUNCICHHOE.

Tema 3.2 Oc00eHHOCTH PHIHKOB NMPOMBIILJIEHHBIX TOBAPOB U NMOBeeHHE NMOKYyNaTeei
1. Kakas craaus B MojJe/iM NPHUHATHA pellleHHs] 0 MOKYNKe OJMHAKOBA /sl TOBApoOB
MOTPEONTEJIHLCKOT0 U MPOMBINIJIEHHOT0 HA3HAYEeHU S ?
a) OCO3HAHHE MPOOIEMBI;
0) MOMCK MOCTABIIHUKOB;
B) pa3paboTKa MPOLEeyphl 3aKa3a;
T') OlIEHKa pabOThI MMOCTABIIUKA.

2. COBOKYIIHOCTD JIMI] M OPTaHU3ALHI, 3AKYNAI0IIHUX TOBAPBI H YCIYI'H, KOTOPbIE
HCIOJIB3YIOTCSl B IPOU3BO/CTBE APYTMX TOBAPOB H YCJIYT, 3TO -

a) PHIHOK MTOTPEOUTENIBCKOTO Ha3HAYECHHUS;

0) pHIHOK TOBApOB MPOMBIIIIICHHOTO HA3HAYCHUS;

B) 00a PBIHKA;

') HU OJIMH U3 IPEJIOKEHHBIX PHIHKOB.

3. K oco0eHHOCTSAM PbIHKA TOBAPOB NPOMBINLIEHHOT0 HA3HAYEeHUs He OTHOCUTCS:
a) OOJIBIIIOE YHCIIO MOKYyIaTeNei;

B) reorpagpu4ecKyro KOHIIEHTPAIIUIO MTOKYIaTeeH;

B) NPSIMON MAapKETHHT;

T) OKyMnareae-npopeccuoHanos.

4. HazoBuTe 0T/€J HA MPEANPUATHH, KOTOPBIH 3aHUMAETCSI BONPOCAMH, CBSI3AHHBIMH C
3aKylNIKaAMHU:

a) (pUHAHCOBBIN OTHEN;

0) xaapoBas ciyx0a;

B) 3aKYIIOYHBIH LIEHTD;

I') 3aKyOYHasi KOMHCCHSI.

5. Yka:kute BUABI 3aKYNOK TOBAPOB NPOMBIILIEHHOT0 HA3HAYEHHUSI:
a) MHIUBUyalbHAs 3aKyIKa;

0) KOJUIGKTUBHAS 3aKYIIKA;

B) CMEIlIaHHAas 3aKyIKa;

') KOMITJIEKCHAs 3aKyTIKa.

Tema 3.3 MapkeTHHIOBble HHCTPYMEHTHI BJIUSTHHSI HA MTOBeleHHe MOTpeduTe e
1. K ncuxonormyeckum ¢pakrTopaM, KOTOpble OKAa3bIBAlOT BJIMAHUE Ha INOBeleHHe
noTpedonTesIeii. OTHOCATCS:
a) POJIH U CTATYCHI.
0) BocpUATHE;
B) DKOHOMHUYECKOE MOJIOKEHHUE.
T') 3aBOE€BaHUE JOBEPUS y MPOIABIIOB



2. Kakoii U3 yKka3aHHBIX HHMKe TOBAPOB MOKET YAOBJETBOPATH HECKOJbKO Pa3JIHYHBIX
NoTpedHOCTeil MHOTMX IPYNII MOKYNAaTeJeil:

a) MapUKoBasi pyuKa;

0) BejocuIes;

B) KOMITBIOTED;

') MBLJIO.

3. K MapkeTHHI0BbIM (paKTOpPaM, 0KA3bIBAIOIIUM BIIMSIHHE HA MOKYNATEIbCKOE MOBEIeHUeE,
OTHOCHTCS:

a) BO3pacT;

0) 1ieHa ToBapa;

B) BOCIIPUSITHE;

r) o0pa3 KU3HHU.

4. IlocTOSTHHBINA MOKYNATEIb CyNePMAPKeTa HMeeT CeMbIO U3 YeThIpeX YeI0BeK, siBJIsIeTCs
MEHeIKEpOM TpeanpusTHs MW YJIEHOM AacCOUHallMd MEHeIKepOB Ppsiia JPYyrux
o0mecTBeHHbIX opranusanmil. Ha ero mokymarejbckoe moBeleHHe HamuOoJiee CHJIbHOE
BJIMSIHHE OKA3bIBAET:

a) YPOBECHb Pa3BUTHS KYJIBTYPBI;

0) cembs;

B) yyacTue B paboTe 00IeCTBEHHBIX OpraHU3allHii;

T') CTaTyC MEHEKepa MPEAPHUSITHS.

5. B npounecce NpUHATHSI PelIeHUs 0 MOKYIKe OlleHKe U BLIOOPY MPHEMJIEMOr0 BApHAHTA
TOBapa MpeamecTByeT:

a) moTpedIIeHHE;

0) olieHKa TOBapa B MPOIeCcCce MOTPEOJICHHUS;

B) MOKYIIKQ;

I') 0CO3HaHHE MOTPEOHOCTH.

Pa3gen 4. Monesan nosegeHus norpeduTesieil B MApPKETHHIOBBIX CHCTEMAX

Tema 4.1.Mopnesin BOCIPUSITHS TOPTOBOIl MapKH
1. YkakuTe OCHOBHbIE XapaKTEPUCTHKH TOBAPAa B CHCTeMe MApPKeTHHIa:
a) NOTpeOUTENbCKUE CBOICTRA;
0) OTVIMYUTETBLHBIE 0COOCHHOCTH;
B) BOCIIPUATHE TOBapa MoTpeduTeem;
T') BOILIONIEHHE a0CTPAaKTHOTO TPYAa;
1) BCE MEePEYNCICHHbIE XapaKTePUCTUKH.
2. Mapo4Hblii 3HaK — 37O ...
a) 4acTh MapKu, KOTOPYIO MOXKHO ITPOM3HECTH BCIIYX;
0) mpocTaBieHUE PAIOM C TOBAPHBIM 3HAKOM YKa3aHMs Ha TO, YTO MPHUMEHseMOe 00O3HaYeHHe
SBJISIETCS TOBAPHBIM 3HAKOM, 3apErHCTPUPOBAHHBIM B PD;
B) oOiee BOCHpUITHE OOBEKTa, CIOXKUBIIEECS HAa OCHOBE MHGOpMAIMK U MPOLUIOTO OIbITa
nOTpeOUTENS;
T') 9acTh UPMEHHOTO CTHIISL UM MapKH, KOTOPYIO MOYKHO OIIPEEIIUTh, HO HENb3sI TPOU3HECTH,
1) 3aperuCcTPUPOBAHHOE B YCTAHOBJIIEHHOM MOps/IKe 0003HaYeHNE, IPUCBOCHHOE TOBAapy Ul €ro
OTJINYHSI OT APYTHX TOBAPOB, U YKAa3aHUE B HEM IPOU3BOAUTEIIS.
3. Eciu BbI pelinJiu BBIIYCTHTH HOBBIHM TOBAp, KAKO KpUTepHii NpH BbIOOpPE BUIA TOBapa
BbI MOJIOKUTE B OCHOBY.
a) PKoJIoru4eckas 6e30MacHOCTh;
0) 6e301acHOCTh MMPOU3BOJICTBA,



B) IPUOBLIILHOCTB;

r) 6€30MaCHOCTH MOTPEOIECHUSI.

4. KputepueM o0beIliHEHNSI TOBAPOB B ACCOPTUMEHT SIBJISIETCH ...
a) OOIIHOCTH CTAUU )KMU3HEHHOTO ITMKJIa TOBAPOB;

0) HaIMYMe MapOYHOTO HAa3BaHUS,

B) MPOJIaXka TOBAPOB OINPEACTICHHBIM KaTeTOPUSM KITUEHTOB;

') OOIIMil TUAaIta30H IICH;

JT) TIOXOXHH CIIO0CcO0 MPOIBIKEHUS HA PHIHOK.

5. llppynHaAMHU Heyla4 MHHOBALUI NPU BbIBEJEHMH HA PIHOK MOTYT ObITh:
a) OTCYTCTBHE CTAaTUCTUKU PE3YIBTATHBHOCTH MTyTH WHHOBAIIHIA,

0) MoauUIPOBaHUE CYIIECTBYIOLIUX TOBAPOB;

B) TIOBBIIIICHHAS TOTPEOUTENBCKAs IICHHOCTh TOBAPa;

T') BBICOKHE 3aTparhl Ha Mpoliecc pa3padoTKy;

1) HETIPEIBUICHHBIC 3aJICP>KKH B MPOIIECCE CO3TAHMUS.

Tema 4.2 IloBenenne l'[OKyl'[aTe.J'leﬁ B MAapKETHHI'OBBIX CUCTEMAX

1. lnsi yckopeHusi mpoiuecca pa3paGoTKi HOBOI0 TOBapa KOMIIAHHM B HACTOsIIiee BpeMsi

HCHOJIB3YHOT ...
a) mapajuIeNbHYI0 pa3paboTKy TOBapa;

0) mocneaoBareIbHyI0 pa3padoTKy TOBapa;

B) KOMaH/JTHO-OpPUEHTUPOBAHHBII MTOAXO;

') TECTUPOBAaHUE KOHLIEIIIIMU TOBApa;

1) 00BbEKTHO-OPUEHTHPOBAHHBIH MOIXO].

2. BHeipeHU e HOBOT'O TOBapa HA PHIHOK HEO0X0MMO OCYLIECTBJISATD ...

a) B cIy4ae, ecii KOHKYPEHTHI ITaHUPYIOT BBITYCK aHAJIOTUYHOTO HOBOTO TOBApa;

0) KaK TOJBKO HaMETHJICS craja o0beMa MPoAaX Hanbosee X0JJ0BOTO TOBAPaA;

B) €CJIM MPOAYKIHMS KOHKYPEHTOB IPEBOCXOAUT IO COOTHOIICHUIO LIEHa/KaueCTBO;

T) IIpH MepeXo/Ie OT CTPATETUH PACIIMPEHUs PbIHKA K CTpaTeruu AUBepCUUKALINY;

1) HA OCHOBAHUM PE3YJIbTaTOB PHIHOYHBIX UCCIIEIOBAHU.

3. AianTupoBaTh TOBAp K TPeOOBAHUSIM BHEIIHET0 PHIHKA BO3MOKHO MYTEM ...

a) BHECEHHS U3MEHEHUH B TOBap B COOTBETCTBUH C OCOOEHHOCTSIMU MOTPEOICHHUS;

0) mpucnocobaeHNs] KOMMYHUKAlMOHHON MOJTUTUKU K HOBBIM YCJIOBHSIM;

B) MpEUIOKEHUsST HOBUHKH C y4Y€TOM >KM3HEHHOIO IMKJIa TOBapa Ha BHYTPEHHEM PBIHKE;
COOJTIO/IEHUS] BHYTPHOTPACIIEBBIX CTAH/IApPTOB Ka4eCTBa;

1) IpUOOpeTEeHNUs MPOU3BOICTBEHHBIX MOILITHOCTEH B CTpaHe-UMIIOpTEpE.

4. ToproBasi Mapka o0ecnie4nBaeT ee BJIA/IeJIbIAM ...

a) yCTaHOBJICHHE OTJIIMYMM OT TOBAPOB/YCIYT KOHKYPEHTOB;

0) mosyueHue cBeieHui 00 0COOBIX KayecTBaxX TOBApa;

B) MOBBILIEHNE Ka4YeCTBa TOBAPA;

T') IOPUIMYECKYIO 3aIUTyY YHUKAIBHBIX CBOMCTB TOBApa; 1) YBEIMYEHUE TOBAPOOOOPOTA;
€) COXpaHHOCTh aBTOPCKUX IPaB.

5. YBeqnmuyeHue pa3sHOBHMIHOCTEH ToOBapa 3a c4yeT JA00aBJIeHUSI HOBBIX MojeJiell K YyikKe

CYIEeCTBYIOLUM HA3bIBAETCH ... ACCOPTHUMEHTA.
a) HACBHIIIICHHUE;

B) yriryOJieHue;

0) pacmmpeHue;

I') TapMOHU3ALIHSL.

2.3 PexomeHaanuum 10 OLECHMBAHHMIO Pe3yJbTATOB CHUTYallHOHHBIX

3aJaHul



MakcumanbHOE KOJIMYECTBO

ITpaBUILHOCTD (OIIMOOYHOCTH) PELIEHUS
OayuoB - 3 p ( )P

3 Oamna-Ilonnbie BepHble OTBETHL. B morunyHom
paccyXJeHUH TpH OTBETaX HET OIIMOOK, 3a/JaHue
MOJTHOCTBIO  BBIMTONHEHO. [lomyueHsl mpaBUIIBHBIC
OTBETHI, SICHO TIPONKMCAHHBIE BO BCEX CTPOKaX
3aaHuii U TaOIUIl

2 6amna- BepHble OTBETHI, HO UMEIOTCS HEOOJBIITNE
HETOYHOCTH, B [EJOM HE BIHAIOIIHE Ha
MOCIIEZIOBATENIbHOCTh ~ COOBITUH,  Takhue  Kak
HEOOJIbIINE MPONYCKH, HE CBA3AHHBIE C OCHOBHBIM
COJIep’)KaHUEM H3JIOKEHMs. 3afgaHue o(OpMIIEHO HE
BITOJTHE aKKYpaTHO, HO TO HE MEIIAeT TOHUMAaHHIO
BOIIpOCa

1 OGamn-OTBeTsl B 1ENOM BepHbie. B pabote
NPUCYTCTBYIOT HECYIIECTBEHHAs] XPOHOJIOTHYECKas
WM UCTOpHYECKasl OIMMOKU, MEXaHWYecKasi OlnoKa
WIM OIKCKA, HECKOJIBKO HCKA3WBIIUE JIOTHYECKYIO
VY 10BNETBOPUTETHHO MOCJIEIOBATEIbHOCTh OTBETA

Jomnymensl Oojiee Tpex OMHOOK B JIOTHYECKOM
pacCyXJIeHHH, TOCIeOBATeILHOCTH COOBITHI U
yCTaHOBJIeHUU nat. [Ipu 0OBsSICHEHUN HCTOPHYCCKHIX
COOBITHIA U SIBIICHUN YKa3aHBI HE BCE CYIIECTBEHHBIC
(baKThI

OTiIn4yHO

Xopo1io

HeynoBineTBOopuUTENBHO
OTBeThI HEBEPHBIE WU OTCYTCTBYIOT

* [Ipencrasneno B Tadbnuue 2.1.

TUITIOBBIE CUTYAIIMOHHBIE 3ATAHUSA

JJIA ITPOBEPKHX YPOBHSA COOPMUPOBAHHOCTHU KOMIIETEHIIUAN
PA3JEJ 1. KOHIENTYAJIbHBIE OCHOBBI IOBEJEHUS IOTPEBUTEJEN

Tema 1.1. Hay4yno-ucciaenoBareibcKiue MOTHBANMH NMOTPeOUTENIS U €r0 MOBEACHUE

3aganue 1

3amaHue 3aKII0YaeTCs B WILTIOCTPAMK MoJienu nmoBeaeHus notpeoureneit d. Kotnepa, I'.
Apmcrponra, Jxx. Conmopca u B. BoHr Ha BBIOpaHHOM I1I€JIEBOM CETMEHTE, Ha MpPUMEpE
CIIEAYIOIIMX TOBApOB: aBTOMOOWJIb KOMIIBIOTEp, MeOenb, MHHEpaJlbHas BOJAA, YCIyTH
o0pa3oBaHus, YCIYTH TYPUCTUYECKIX KOMIIAHUH.

[Tocne ananu3a MOJENU MOJNYYEHHYIO HH(OPMAIMIO HEOOXOIUMO TOMECTUTH B TaOIHUIIBI
lu2.

Tab6muna 1

MapKeTHHIOBbIE CTUMYJIBI U CTUMYJBl OKpY)KaIOIIeH cpeibl MO MOJEIH IOBEIEHUs

norpeduteneit @. Kornepa, I'. Apmcrponra, [x. Connopca u B. Bonr

ToBap MapKeTHHIOBbIE CTUMYJIbI CtuMysl OKpyKaromein
(ToBap, 11eHa, pacrpesenerue, | Cpeabl (FIKOHOMUYECKHE,
MIPOJBUKEHHE) TEXHUYECKHE,

ITOJIMTHYCCKHC, I(y'J'ILTypHBIe)

aBTOMOOWIIb
KOMITBIOTEP




MeOelb
MHUHEpaJIbHas BOJA
ycIyru oOpa3oBaHus

YCIIYTH TYPUCTUYECKUX
KOMOaHUH

Tabmuma 2
XapakTepUCTUKHU MOKYIATEeIs, IPOIIECC MPUHSTHS PEUICHUS MOKYIaTEeIeM U ero
BBIOOp 1O Mojenu nopeaeHus norpedurenei @. Kornepa, I'. Apmctponra, /[x. Connopca u B.
Bowr.

Tosap XapakTepucTUKU Dramnsl nporecca Pemenue
MOKYyIaTest NPUHATHUS PEIICHUS MOKyIaTeJst
daxTopsl daxTopsl fokyrazeiteM
BHEIIHETO | BHYTPEHHETO
BITUSTHUS BITUSTHUS
aBTOMOOHIIb
KOMITBIOTED
Mebenb
MUHEpaJbHas BOja
yciyru o0pa3oBaHus
YCIIYTH TYPUCTUYECKUX
KOMITaHU I
3ananue 2

Omnpenenure, KaKue TEMbI U3 CIEIYIOIIETO CIIMCKA OTHOCSTCS K UCCIIEAOBAHUIO TIOBEICHUS
noTpeouTeNs:

a) BEIOOD KOJUIEKA,

0) cTpaxOBaHHE KU3HU;

B) KypeHHUE;

I') BBIOOP BEpOMCIIOBEIaHMS;

1) BBIOOD TAaHTHUCTA;

€) ToCeIIeHNne aBTOMOOMITLHON BBICTABKH JIJIS1 O3HAKOMJICHHSI C HOBBIMH MOJICIISIMU;

) IOKYIKa y4eOHUKa.

Tema 1.2. CerMeHTHPOBaHHE IOTPEOUTEIBCKOIO PhIHKA
3aganue 1
N3yueHne noTpeOUTENbCKUX MPEAIOYTEHUH.

[IpencraBbre cede, 4TO BaM MPEACTOUT 3aHATHCS MAPKETUHIOM HapYYHBIX YacOB.
[lepBbIil BOompoc, KOTOPBII BaM MPEACTOUT Pa3pelinTh, 3TO - KAKME MMEHHO Yachl U CPEAM KaKUX
KaTeropuil MoKymnareael OyaIyT MoIb30BaThCs CIIPOCOM?

Kaxnoe wu3nenue 4YacoBOM MNPOMBIIUIEHHOCTH 00JaaeT ONpeAeIeHHbBIM HabopoM
XapaKTepUCTHK, KOTOPblE MOTEHIUAIbHBIN MOKynaTelb (MOoTpeOuTeNnb) OLEHUBAET, UCXOIS M3
COOCTBEHHBIX TPeOOBaHMU K W3IENUSAM IOJO0OHOTO POJA, a TaK)KE HAa OCHOBE JIMYHOT'O OIBITA
06pau1eHI/1$1 C TAKUMHU U3ICIITUAMU. BaxxaenmmmMu XapPaKTCPUCTHKAMU HAPYIHBIX YaCOB ABJISAOTCA:
* TOYHOCTb XO0/13;

* IPOTUBOYIAPHOE YCTPOMCTBO;

* NIBUIEBOJJOHENTPOHULIAEMOCTD;

* aBTOMaTHYECKUN 3aBOJ 4acCOB;

* CUTHQJIbHOE YCTPOMCTBO;

* IpyTrHe JOMOJIHUTENbHbIE YCTPOWCTBA U QYHKIUY;



* TN3aliH;

* 3JIEMEHTHI U CBOMCTBA YKPAlICHU;
* pa3mepsl U popma KopIryca;

* BEC;

* IPECTUKHOCTb.

Pan xapakTepuCTHK HMMEET HECKOJIbKO BApUAHTOB pEANU3allMU: HAJIWYMe KajleHAaps
pasInYHbIX CcTeNeHed MoJpoOHOCTH MH(pOpPMAIMK; pa3Mep U (GopMa Kopiryca; LBET U SIPKOCTb
mudepbnaTa; HUGPHl WIK 3aMEHSIOMNE UX 3HAKH; HAIMYME M Macca JAParoleHHbIX METAIJIOB U
KaMHe u 1p. Jlaxke TOYHOCTh X012 MOXKET ObITh BOCTpeOOBaHa OYEHb pazHas. BakHOCTh ka0
XapaKTEPUCTHKH JJIsl TIOTPEOUTENSI OLEHUBAETCS MO CICTYIOIUMH KaTETOPUSMH U BETUUYNHAMM:
«HEO0XOAUMOY - 2; «KelaTeabHO» -1; «Oe3paznuuyno» - 0.

Bonpocw u 3a0anus

1. Beibepure mecTb-BOCEMb OCHOBHBIX XapaKTEPUCTUK HAPYUHBIX 4aCOB U IPU HEOOXOAUMOCTH
OTJIEJIbHO 3aJJaliTe pa3IMuHbIE BAPUAHTHI UX OCYLIECTBICHHUS.

2. Pa3pabotaiiTe cxeMmy BONPOCOB IO OLEHKE 3HAYMMOCTU BBIIEICHHBIX XapaKTEePUCTHK U
MHCTPYKLHUIO K IIPOLIEype OTBETOB HA HUX.

3. IlpoBenuTe aHKETUPOBAHHE CBOMX POBECHUKOB, 00paboTaiiTe MaTepHasbl U MPEACTaBbTE UX
pe3ysbTaThl OTAEIBHO AJISl MOTPEOUTENEN )KEHCKOT0 U MY)KCKOTO 110J1a, YKa3aB, KaKOW IPOLEHT
ONPOUIEHHBIX OTMETWJI JIaHHYI0 XapaKTepUCTUKY Kak HEOOXOOUMYIO, U Kakoh - Kak
JKeJaTeIbHYIO.

Vcnonb3ys nosiyueHHbIE JaHHbIE aHKETHOT'O OIpPOCa, OMpEAETHTe, KaKhe U3 ABYX-Tpex
BbIOpaHHBIX U3JEJIUMN Jydllle COOTBETCTBYET MPEANOYTEHUSIM NOTPEOUTENEH, MPUHAATIEKAIUX K
JTAaHHOM LieNeBOil rpyme (CErMEeHTY PbIHKA).

4. Onpenenute BeC KaXJ0H M3 OTMEUYEHHBIX BaMM XapaKTEPUCTHK JI MYKCKHX U KEHCKHX
Hapy4yHbIX YacoB.

5. OmnpenenuTe COBOKYIHBIA «BECY» BCEX XapaKTEPUCTHK HAPYUHBIX )KEHCKUX U MY)KCKUX 4acoB,
CYMMHPOBaB YacCTHbIE BeCa XapaKTEPUCTUK IO IPUBEJCHHOM HUXe hopMmyIie.

6. IlepecunraiiTe mosiyueHHble KOAPPUIUEHTH TAKUM 00pa30M, YTOOBI UX cCyMMa (COBOKYITHBIH
BEC) paBHsJIACh €AMHULIE.

3aganue 2

OreHka 7101 pbIHKA U JIOSIBHOCTH NOTpeOUTENe K ToBapHON MapKe (GUPMBI.

Ha ogHOM U3 cerMeHTOB phIHKa KOHKYPUPYIOT TpH (pupMsl - 4, B, C. ®upma A B IoCIeAHUN 1EHb
Masi IpoBesia oOcieloBaHMEe MHEHHUS IMOKyHaTesiell Mo ToBapaM, KOTOpbIE MPOAAIOT BCE TPHU
bupwmsl - 4, B, C.

B pesynbrare ornpoca OblI0 ONpeAesIeHo, YTO MPECTHK TOBAPHON MapKu TOBApOB (hUPMBI
A cootBetctBYyeT 40%, B - 40%, C - 20%. [IpoBenénHOE B KOHIIE UIOJISI IOBTOPHOE 00CTIE0BaHIE
MHEHUSI MOTpeOuTeNel Aamo COOTBETCTBEHHO cienyromue mnokasatenu: 42, 30, 28%. Taxas
JMHAMHKa BbI3Bajia UyBCTBO YAOBJIETBOPEHUS Y PyKOBOJIUTEINS MAPKETUHIOBOT'O TOJIpa3ieieHus
¢upmel A. OiHaKo B JaHHOU cUTyaluu pupme A cieayer oOpaTuTh BHUMaHUE HA POCT MPECTHXKA
ToBapoB ¢pupmbl C 1 yuecTb 3TOT (akT B CBOEH AedaTeabHOCTU. TO ecTh CleayeT OonpeaeanuTh, Kak
OTpa3uTCs Ha PIHOYHOM J1051e GUPMBI A COXpaHEHUE TaKOH TeHICHLUH B OYIYIIEM.

[Ipn ananuze nOaHHOW CHUTYyallUd Ba)KHO OIPENEIUTh JBH)KEHHE MOTPEOUTETHCKUX
cummnatuii or ¢pupMel K ¢upMme. B pesynbrate mpoBeIeHHOIO MCCIEIOBAHUS OBUTH MOTyYEHbI
cnenyromue ganHble. Ha konen mas y ¢pupmsl 4 6buto 400 mokymareneit, y ¢upmel B - 400, y
¢dupmel C - 200. Gupma A 3abpana y pupmsl B 120 nokynateneit u'y ¢pupmsl C - 20 mokynaresieu.
B 10 xe Bpems pupma 4 otnama pupme B 80 cBoux mokymarenedt u pupme C - 40. dupma B
3abpaina y pupmsel C 20 mokymareneit u otaana et 80 CBOMX MOKyIMaTee.

Bonpocwl u 3a0anus

1. PaccuuraiiTe moka3aTesn JOAIbHOCTH (TIPUBEP>KEHHOCTH) MOKYIATENEH TOProBbIM MapKam
¢bupm A4, B, C, mpoLeHThl OTTOKA U MPUTOKA UX MOKYIATENEH.

2. PaccunTaiiTe JOIM phIHKA pacCMaTpUBaeMbIX KoMmnaHui A, B, C Ha KOHeI UIOJs, aBrycra,
CEHTsI0ps, Mperoarasi COXpaHeHHe MoKa3aTesiel JOsITIbHOCTH, OTTOKAa U IPUTOKA MOKynarenei



B OyAylieM U IpH YCIOBUU pasziena phlHKa MeXay 3TUMHU TpeMs ¢upmamiu. [Ipoananusupyiite
CKJIQJIbIBAIOLIYIOCS TEHICHLIUIO.

PA3/IEJI 2. PAKTOPBI BJIUSIHUSA HA TIOBEJEHUE NOTPEBUTEJIEN

Tema 2.1. @akTOpbI BHENIHET0 BJIUAHMUS HA NOBeleHUE MOTpeduTeiei
3amaunue 1
Breibepute u3 mpaBoil KOJOHKU TaOMUIBI | BBIpaXEHUE WM ONpPEICICHHUE, KOTOpPOE
COOTBETCTBYET TEPMHUHY B JIEBOI KOJIOHKE.
Tabnuna 1
JlaHHbI€ 17151 BBINOJIHEHUS 3aJaHUs
TepMuHbI Onpenesenust
Pedepentnas rpynmna | HeGonploe 49uciao JOAEH, XOpPOIIO 3HAIOMIMX ApPYyr Jpyra Hu
CaMOUJEHTHU(UKAIIMU | IOCTOSHHO B3aUMOJICHCTBYIOIIUX MEXKIY OO0
IleHHOCTHAs I'pynna, KOTOpYX0 MHAMBUAYYM HCIOJIB3YET MJIsI CPABHUTEIBHOU
pedepeHTHas Tpynna | OLIEHKH CBOEro COOCTBEHHOTO MOJIOKEHUS UJIH TTOBEACHHUS

ConuanbHas rpymmna ConumanbHas rpynmna HEMOCPEACTBEHHOE COLMATIbHOE OKPYKEHUE
WHIUBUyyMa
Manas rpynna ['pymnmna nroaeit, ybeit nHGopMaLu MOTPEOUTENN TOBEPSIIO

Pedepentnas rpynna | PeanbHas uinu MHUMAs TPyIINa JIOJEH, KOTOPbIE pacCMaTpUBAIOTCS
JAHHBIM WHIAUBUIYYMOM KaK HOCHTEIM WM BBIPA3UTEIIN TEX
IIEHHOCTEH, KOTOPBhIE OH Pa3/IesieT

I'pynmna unencrta COBOKYMHOCTh UHAUBUIYYMOB, B3aMMOJICHCTBYIOLINX
OTIpeNIeICHHBIM 00pa3oM Ha OCHOBE pa3JeNIsIeMBbIX OXXHUIAHUI
Ka)KJOT0 YJIeHa TPYIIHI B OTHOIIEHUU JAPYTUX

Nudopmannonnas I'pynna, Kk KOTOPOW MHIMBHUAYYM NPHUHAIIEKHUT U HAXOJUTCS O]
pedepeHTHas Tpynna | BIMSHHEM €€ HOPM M IIEHHOCTeH
3agadue 2

1. IlpuBeauTe mpuUMepbl MOTPEOUTENBCKOTO M JEIOBOIO PHIHKOB. YeM 3TU PHIHKH OTJIMYAIOTCA
JpYyT OT Apyra’?
2. Kakue BoOmpochl B M3Y4YE€HUHU MOBEICHMs NOTpeOMTENeH paccMaTpUBAIOTCA B KOHTEKCTE
KYJIbTYpPbI HOTpeOIeHUS?
3. Yto, nOMHUMO NMOHMMAaHUS MOTUBAIMM, JOJDKEH 3HATh MPOJaBell, YTOObl OLEHUTh MPUYUHBI,
3aCTaBJIAIONINE TOTPEOUTENEH MMOKYIaTh KOHKPETHBIE MTPOAYKTHI U MAPKHU?
4. TlokaxxuTe BIMSHME COLMAIBHOTO CTaTyca CErMEHTa MOTpeOUTeNe Ha KaKIbli M3 3TaroB
nporiecca MPUHITHS PEUICHUs, O MOKYIKe BEIOPAHHOTO BaMU ToBapa. Kak 3To BIHMsHHE MOXHO
UCIOJIb30BaTh B KoMIUIekce MapkeTuHra 4P? Jlannsle npeacraBbTe B Tabmuie 1

Tabnuna 1

Bnusinue conmanbHOro cTaryca cerMeHTa noTpeOuTeneil Ha Tarbl mporecca IpUuHATHS
pEIIeHHSI O TIOKYTIKE

®dakrtop Drarsl npoiiecca pelieHus MoTpeOUTeNs 0 MOKYIKe MPOIyKTa
COILIMAILHOTO
craryca Oco3Hanue Nudopman | Onenka u [Tokynka | Ilocnenokynous.
po0GIeMbI HMOHHBII BBIOOD MIPOIIECCHI
TOUCK albTEPHATUB
1. 3ansarue
2. O0Opa3zoBanue
3. Jloxon




4. Mecto
JKUTEIHCTBA

Tema 2.2. @akTopbl BHYTPEHHEI0 BJIMSIHUS HA NOBe/leHNe oTpeduTenei

3ananue 1

IIpuBenure mpumepsl HUCHOIL30BaHMUA B TEJIEBU3MOHHOM peKjIamMe METoJa YCIOBHOM
pednexcun. Jlaiite xapakTepucTHKy O€3yCIOBHOTO CTHMYJa, OOECHEUMBAIOIIECTO JKEIAEMYIO
peakuuto norpedburens. ChopMmynupyiTe M 3alMILIUTE OCHOBHBIE YCIIOBHS, NPU KOTOPBIX
BO3HHKJIA aCCOIMALIUs O€3YCIIOBHOTO M YCIIOBHOTO CTUMYJIA.
3amanue 2

Bribepure TOBap, naiiTe XapaKTEpUCTHKY IEJIEBBIX MOTpeOuTeneil u paspaboraiite He
MeHee 3-X PEeKJIaMHbIX 00pallleHHH ¢ UCII0JIb30BaHUEM PA3JIMYHBIX MeTOI0B 00yueHus. Ha ocHoBe
aHaJM3a onpenenuTe Hanoonee 3pHEKTHBHBIA METO/.

PA3JEJI 3. U3YUYEHUE ITPOIIECCOB MPUHATHS PEIIEHUAM MOKYIATEJISAMHU
Tema 3.1 IIpouecc NpUHATHA PELICHU 0 OKYIKe
3ananue 1
Pacnipenenure B Tabnuiy 1 mpemiokeHHblE (DaKTOPbl OKPYKEHHUS W CHUTYallMOHHBIC
daxkTophl, BIHMSIOIIME HA TMOBEIEHHE TNOTpeOHTeNel: pocT HHOIAIMH, peKIaMa ToBapa,
IUTAHUPOBKA MarasvHa, CHIDKEHUE JI0XOJOB HacelleHUus, HaJluuue NoTpeduresneil B TOProBoit
TOYKE, BpeMs MOCIEAHEN MOKYNKU MMOTpEeOUTENeM TOBapa, M3MEHEHUE KyJbTYpPHBIX LIEHHOCTEN
norpedureneii, u3MeHeHUEe JAeMorpaduyeckol CTPYKTyphl MOTpeOUTeNel, HacTpoeHue
noTpeduTeneil, poct 1eH Ha MPOJYKThl TUTAHHUS.
Tabmuna 1
@DaKkTOpbl OKPYKEHHUS U CUTYyallUOHHBIE (DaKTOPbI, BIUSIOIINE
Ha NOTPEOUTENIbCKUE PEIIEHUS

@PakTOpbI OKPYKEHHS CuryanroHHble (HaKTOPbI

3ananue 2

BreiGepute Tpu ToBapa pasiIMIHOrO (PYHKIIHMOHAIHHOTO HA3HAYCHUS, ICJIEBOM CETMEHT
pBIHKa M JaiiTe XapakTepUCTUKYy (PaKTOPOB KOMMYHUKAIIMOHHBIX CHUTYal[Uil MpPUHSATHUS
noTpeduTensckux — pemeHuid.  [IpuBeamre  mpuMepsl  BO3MOXKHOCTH — TPAKTHYECKOTO
UCIIONIb30BaHUs ()aKTOPOB KOMMYHUKAIIMOHHBIX CUTYAI[Uil B MApKETUHTOBBIX PEIICHUSX.
3aganue 3

B mpormecce mpoBeneHuss MapKeTHUHTOBOTO HCCIIEOBaHHS MOTpeOUTENel MOMPOCHIH
HA3BaTh CTPOUTEIIbHBIC Mara3wHbl, KOTOPbIC OHH 3HAIOT. B TiepBOM KOJIOHKE TPECTaBICHBI
Ha3BaHMUsS Mara3uHoB. Bo BTOpOIl MpUBEIEHO CKOJBKO pa3 MAaHHBIM Mara3uH ObUT Ha3BaH
noTpeOuTensIMU. 3arOJIHATE TMyCThie cToNIONbI, Tabm. 1. Paccuuraiite cpennee apudmerndeckoe,
MOJly, MEJTUaHy, pa3Max BapHaluu, qucrnepcuto. Caenaite BHIBOIBI.

Tabmuma 1
MapKeTHHIr0BO€E UCCIIEIOBAHUE TTOKYIIATENIEH CTPOUTEIHLHON NPOTYKIIUU
3HayeHne OleHKU YacToTEl JocToBepHbie Haxkomtennsie
YacTOTHOCTH | YaCTOTHOCTH YaCTOTHOCTH

1. «Taucy

2. «CtpoitbaTy
3. «YMHBII TOM»»
4. «MypaBelHUK»

W|oo|IN|




5. «CTpouTenbHbII
PBIHOK»

6. «Bce mia nomay

7. «CTpoiika»

8. «3Be3ma»

9. «Ctpoii I'pan»

A OO|O©|01

10. «IIpopad» 1

Tema 3.2 Oco0eHHOCTH PHIHKOB NPOMBIILJIEHHBIX TOBAPOB U NMOBeeHHE MOKYyNaTeJei

3amauue 1

VYcTaHOBUTE COOTBETCTBHE B npeajaracMom IIIaHe c6opa INEPBHUYHBIX JAaHHBIX IJIA IMIPOBCACHUA
MAapKCTHUHI'OBOT'O UCCJIICAOBAHUSA, JAHHBIC IIPECACTABLTC B tabm.1.

Tabmnma 1

I[aHHbIe COOTBCTCTBUA IJId NPOBCACHNA MAPKCTUHIOBOI'O UCCIICAOBAHM

1. KynbeTypa

a) COBOKYIHOCTh OTHENIBHBIX JIIOJEH WM ceMmel, 0ObeIuHEeHHEe B
OTPENICTICHHYIO TPYIIY, XapaKTEPU3YIOUIYIOCS CXOXXUMH CYXKICHHIMHU,
CTHJIEM KM3HU, HHTEPECAMHU U TIOBEJICHUEM;

. CyOkynbpTypa

0) IKPOKO MPU3HAHHBIE B3IJISAbl, HOPMbI U LIEHHOCTH, XapaKTEpU3YIOIIHE
NOBEJICHHE WICHOB JAHHOTO OOIIECTBA;

B) COBOKYITHOCTb B3IJIAO0B, LIGHHOCTEH U HOPM IHOBCACHUA IJIA I'PYIIIbI

3, OOmecTBeHHBIN | MOAeH, OOBEAMHEHHBIX HA HAIMOHAIBHOW, PEIMTHO3HOW, pPacoOBOM,
KJI1acc pPErHOHAIBHOMN MM KaKOW-HUOYAb TPYroi OCHOBE;
4. Kynberypa r) (YHKIMOHUPYIOMIAs TOCIOACTBYIOMAs IPOrpaMMa HCIIOIh30BAHUS
oTpeOICHUS YJICHaMH OOIIECTBA BCEX NMOTPEOUTEILCKHUX OJIar.
3amauue 2

YcTaHoBUTE COOTBETCTBHE B npeajaracMom IIaHe c6opa NEPBHUYHBIX JAaHHBIX IJIA MMPOBCACHUA
MapKCTHUHTOBOT'O UCCJIICAOBAHUS, JAHHBIC IIPECICTABLTC B tabm. 1

Tabmura 1

I[aHHBIe COOTBCTCTBUS JI TIPOBCACHUA MAPKCTUHIOBOI'O UCCIICTOBAHU

1.IlonuTHka 3aKynok

a) KOJUICKTHB CIIEUAIUCTOB, NPU3BAHHBIX IOATOTOBUTh WJIM MPUHSATH
000CHOBaHHBIE PEIIEHUS O 3aKyNKaxX TOBapOB;

2.3aKyno4HbIN
HEHTP

0) JOKYMEHT, OIpeeIIAIOUINI prHeMIIeMble I MPeANpPHATHS-TIOKYIaTes
napaMeTpsl TOBapa;

3.Cneunduxanms

B) BBIOOD TOBapa, ONpe/ieeHre MOCTAaBIINKa, YCTaHOBIIEHHE 00beMa 3aKa3a
U IpeoNpeAessieT YCIOBHSI TOCTaBKU, OOCTY)KMBaHUsI U OILIATHI,

4. KonTpakr

I') JOKYMEHT, B KOTOPOM OTOBapHBAIOTCS MIPaBa U 00s13aHHOCTH MPOJIaBIA U
MOKYTaTesl.

3amanue 3

VYcTaHOBUTE COOTBETCTBUE MEXAY (akTopaMH, BIHUSIONIMMU Ha TOKYNATeIbCKOE
MOBE/ICHNE Ha PhIHKAX MpeanpusaTHii, Tadm. 1

Tabmuna 1

HaHHBIe COOTBETCTBUA AJId MPOBEACHNA MAPKECTUHIOBOI'O UCCIICAOBAHMA




a) YpOBEHb IIEPBUYHOIO CIIPOCA, YCIOBUS PECYPCHOTrO
o0ecrieyeHus, TEMIIBl Hay4HO-TEXHMYECKOro Iporpecca,
MOJINTUYECKAs] ~ CUTyalus, JEATENbHOCTh KOHKYPEHTOB,

1. OcobenHocTH OpraHu3annunu conuaJIbHbIC (baKTOpH, OKOJIOTUYCCKas CUTyalus,

2. Okpy>xaroniasi 00CTaHOBKA 0) YpOBEHbB JI0XO0/IOB;

3. MeXITMYHOCTHBIC OTHOIICHHUS OpraHU3allMOHHBIC CTPYKTYPHEI,

B) IIeNM, TIOJIUTHYECKUE YCTAaHOBKH, METOJbI paboThI,

4. DKOHOMHUYECKHE ce0st Ha MECTO APYroro;

I') IOJIHOMOYHS, CTaTyC, yMEHHE YOe)KIaTh, YMEHUE TOCTaBUTh

5. Oco0eHHOCTH JIMYHOCTH,

peI_HeHI/Iﬁ O ITOKYIIKC JINYHOCTHU, TOTOBHOCTH K PUCKY.

Y4acTBYIOIICH B MPUHITHI 1) BO3pact, oOpa3oBaHME, CIy)XKEOHOE IMOJIOKEHHE, THUIl

Tema 3.3 MapkeTHHIoOBble HHCTPYMEHThI BJIUSIHUS HA MOBeCHNE MOTPeOnTe el
3ananue 1.

Cdhopmynupyiite CBOM OCHOBHbIE NMOTPEOHOCTH M Pa3MECTUTE UX B HEPaApPXUUECKOM
IIOCJIEZIOBATEIbHOCTY B COOTBETCTBUM C mIHUpaMuioid ABpama Macioy. YKaXuTe OCHOBHbIE
TOBApPhbI, KOTOPbIE ITU NOTPEOHOCTH MOTYT yJIOBJIETBOPHUTb.
3ananue 2.

HagsepHoe, BBl y)x€ JJOCTATOYHO JJaBHO cOOMpPaeTech MPHUOOPECTH YTO-TO B OINPEIeIEHHON
Mepe BaXXHOE JUIsl Bac (HallpuMep, aBTOMOOMIIb, KOMIIbIOTED, KBapTUPY). ECTECTBEHHO, BBl XOTUTE
KYIIUTh TOBAap, KOTOPBIH MOXKET OoJiee MOIHO YAOBIETBOPUTH BALIM KOHKPETHBIEC MOTPEOHOCTH.
[TocTpoiiTe 1 onUIIMTE MOJIETb COOCTBEHHOTO TIOTPEOUTEIHCKOTO MIOBEACHUS TP TPUOOPETEHHN
HEOOXO0MMOro BaM ToOBapa, HauumHass C (GOPMHUPOBAHMUA MOTPEOHOCTH U 3aKaHUMBAs
HENOCPEICTBEHHBIM MOTPEOICHUEM.

Pa3nen 4. Monesan nosegenusi norpeduresieii B MApKeTHHIOBBIX CHCTEMAaX
Tema 4.1.Mopnesin BOCIIPUSITHSI TOPTOBOI MapKH

3ananue 1.

[Ipeanonoxum, 4TO BBl CTAaIM MEHEKEPOM II0 3aKylKaM BHOBb CO3/IaHHOW KpPYIHOM
CTPOUTEIIBHOM OPraHM3aluy, BBICIIEE PYKOBOACTBO KOTOPOM PpELIUIO IIEPBBIM JCIOM
pUOOpeCTH AJis CBOMX paOOTHUKOB pabouyro oaexay. [1o MHEHHIO pyKOBOACTBA MPEANPUSATHS,
OJIeX/1a JI0JKHA OBITh MpUBJIEKATEIbHOM, YA00HOH B paboTe U COOTBETCTBOBATh (PUPMEHHOMY
CTUJIIO OpraHu3anuu. Bam kak MeHeKepy 10 3aKyIKaM IPEUI0KEHO TOCTPOUTD OIMUCATH MOJIEIb
NOKYNaTeIbCKOI0 MOBEJCHNUS OpraHU3alluy MIPH 3aKyIKe pabodelt 0JexK bl
3amanue 2.

Menemkep 1O MapKeTHHTY IPOBOAUT OMNPOC CTYAEHTOB, YTOOBI BBIICHUTBH, KaKHe
PEKIIaMHBIE POJIMKH MM MEHBIIE BCETO MOHpAaBWINCh. OHA U3 CTYAEHTOK Ha3bIBAET IIMPOKO
M3BECTHYIO peKJaMy CpeJICTBa OT rojoBHOM 60mu - ConmnagenH. OHAKO, MPUJIL B OYE€pEeTHON pa3
B allTeKy, OHa IOKYyNaeT MMEHHO 3TO cpeAcTBO. Kak MOXHO OOBSICHUTH NOKYMaTeIbCKOe
MOBEICHUE CTYACHTKHU?

Tema 4.2 IloBeaeHune nokynareseil B MAPKETHHIOBbIX CHCTEMAX
3ananue 1.

Bam, HaBepHOe, HEOIHOKpPaTHO MPUXOAWIOCH oOOpallaTh BHUMAaHHE Ha IIUTHI,
peKiIaMupyIoIllue pa3nyHble curapeTsl. Ha Bcex Takux KpacodHO O(OPMIIEHHBIX MIMTaX
KpYNHbIMH OykBamMH Ha OeinoM QoHe Bbiaensercs Haanuch «KypeHune omacHO AJsi 310pOBbSI».


http://pandiaweb.ru/text/category/apteki/

Kazanocs Obl, yBUIEB TaKyl0 HaAMHUCh, KYPSIIUNA YeTOBEK AOKEH OpPOCUTH KypUTh, a TOT, KTO
emie He 3HAKOM C Ta0akoM, HHKOTJa He CTaHeT Kyputb. Ho, VBB, pekiamonarend,
BBIBEIIUBAIOIINE MOJOOHBIE IIUTHI, YBEPEHBI, YTO ATHUM CaMbIM OHHU YBEIMUYHBAIOT MPOIAKY
TabayHbIX u3zeaui. Ha yemM OCHOBBIBAETCSl YBEPEHHOCTh PEKJIaMOIaTENeH?

2.4. PexoMeHjanuuM IO OLEHUBAHMIO 3cce (pedeparoB, TOKJIANOB,
COOOIIeHH ).

MaxkcumMajibHOe

Kpurepumn
KOJUYECTBO 0AJLJI0B - 7 p p

7 OGamioB -BeicTaBuseTcs 00yd4arolieMycs, €CId OH
BBIPa3uJ CBOE MHEHHE 110 cPOPMYITUPOBAHHOM IIpobdiieme,
apryMeHTHpOBall €ro, TOYHO OIpPEIEIUB IpodiieMy
colepkaHue U cocraBistomue. [IpuBeneHsl AgaHHbBIE

OTEYECTBEHHOU u 3apyOexHON JIATEpaTypsl,
CTaTUCTHUYECKUE CBEICHUS, HH(OpPMaLUs HOPMATHBHO
OtinyHO MIPABOBOTO XapakTepa.

6 OayutoB - OOyuwaromuiics 3HaeT W BJaJCeT HABBIKOM
CaMOCTOSITENIbHON HCCIIE0BATEIbCKOM pabdOThl MO TeMe
UCCICIOBAaHM; METOAaMH M IpHEMaMH aHajlu3a
TEOPETUYECKUX  W/WIM  TPAKTHYECKHUX  aCHEeKTOB
u3y4qaeMoi o0mactu. @akTHYECKUX OMIMOOK, CBSI3AaHHBIX C
MOHMMAaHUEM TPOOJIeMbl, HET; Tpadudeckun pabdbora
oopmiieHa npaBUIIBHO.

5 GamnoB - BreicTaBnsieTcst oOydaromiemycsi, ecinu padora
XapaKTepUu3yeTcs
CMBICIIOBOH [ENBHOCTBHIO, CBSI3BHOCTBIO "
M0CJIEI0BATEIbHOCTBIO M3JIOKEHMSI; IOMYLIEHO He Ooee
1 ommOKky mpu OOBSICHEHMM CMBICIA WU COAEPHKAHUS
Xopouio npobnemsl. s apryMeHTalMu TNPUBOJATCS JaHHBIE
OTEYECTBEHHBIX " 3apyOeIKHBIX aBTOPOB.
[TporeMOHCTpUPOBaHBl HUCCIIEAOBATEIbCKUE YMEHHS U
HaBBIKH.

4 Oamna - @akTUyeckuX OHIMOOK, CBSA3aHHBIX C
MOHMMaHWEeM NpoOJemMbl, HeT. JlomymieHsl OTaeNbHBIC
OLIMOKH B 0OPMIICHUH PAOOTHI.

3 Oanna - BeicraBnsgercs oOydaromeMycsi, eciiu B pabote
CTYAEHT IIPOBOJIUT AOCTATOUYHO CAMOCTOSITENIbHBIN aHAIIN3
OCHOBHBIX JTallOB W  CMBICIOBBIX  COCTABIISIOLINX
Y 10BIETBOPUTETIBHO po0JIeMbl; TOHUMAaeT 6a30Bble OCHOBBI U TEOPETHUYECKOE
000CHOBaHNE BEIOPAaHHON TEMBI.

2 Oamia IlpuBneyeHbl OCHOBHBIE HCTOYHUKU TI0
paccmaTtpuBaeMoit Teme. Jlomymeno He 6onee 2 ommbok
B COJIepKaHUU MPoOIeMbl, 0pOpMIIEHUN PaOOTHI.

1 Gamn- BeicraBmsieTcss oOydvaroremycs, ecim padorta
NpeJCTaBIsieT co0OW MNepecKa3aHHBI MU TOJHOCTHIO
3aMMCTBOBAaHHBIH MCXOJHBIA TEKCT 0e3 Kakux OBl TO HU
HeyoBiieTBOpUTENIBHO | ObLI0 KOMMEHTapHEB, aHanu3a. He packpeiTa cTpykTypa U
TEOpeTHYeCcKasi COCTABIISAIONIAs TEMBI. J[OTyIIeHo Tpyu WitH
Oomee Tpex OmMOOK B COJAEPNKAHUU PACKPHIBAEMOM
po0JieMbl, B 0OpMIIEHHH paOOTHI.




TEMBI DCCE (PE®EPATOB, JJOKJIAJIOB, COOBILEHUI) JIJISI IPOBEPKU
YPOBHSI COPMUPOBAHHOCTHU KOMIIETEHLIMU

PA3JIEJI 1. KOHIEINITYAJIBHBIE OCHOBBI TOBEJIEHUS IOTPEBUTEJIEN
Tema 1.1. HayuHo-uccienoBarebckiue MOTUBALMY NOTPe0UTeEIS U €r0 NMOBeAeHUE

1. Coumonornyeckuii aHaIM3 NOTPEOUTENBCKON KYIbTYPbI «O€IHBIX.

2. IlpakTrka NpUMEHEHHUsI COMOMETPUH TPH BBISBICHUH JIAJCPOB MHEHHITY.

3. Oco0eHHOCTH NPUHATHS PELIEHUS O TOKYIIKE IPEANPUATUEM - IOTPEOUTENIEM.

4. HanuoHalbHbIE 0COOEHHOCTH MOTPEOUTETHCKON KYIbTYpHI B Poccum.

Tema 1.2. CerMeHTHPOBaHHE NIOTPEOUTEIBCKOI0 PhIHKA

1. HeiipoMapKeTHHI Kak MPHUKIaJHOE HANIPABJIEHHE CUTYAlIMOHHOIO MOAX0/1a K aHAIHU3Y
MOTPEOUTETHCKOTO MOBEICHUS.

2. IlIpobnembl pa3pabOTKU U BHEAPEHUS POrpaMM 10 (GOPMUPOBAHUIO JIOSIBHOCTH
norpedurenei

3. Couuonoruyeckuil aHanu3 noTpeOUTEeNIbCKON KYIbTYphl «O€IHBIX).

4. IlpakTuka NpUMEHEHMs COLIUOMETPHUHU IIPH BBIABICHUH <JIMJIEPOB MHEHUI».

5. T'moGanuzarus norpeOIeHus.
PA3JIEJI 2. PAKTOPHI BJAUSIHASA HA IIOBEJIEHUE IIOTPEBUTEJIEN

Tema 2.1. @aKkTopbl BHELIHEI0 BJIAMSHUA HA MOBEIeHUE MOTPeduTe e

1. TlorpeGutenbckas KyabTypa U 00pa3oBaHUE.

2. HaumonanpHble 0COOEHHOCTH OTPEOUTENBCKON KyIbTYpsl B Poccuu.

3. TloBceaneBHoe u nmpazgHIUYHOE IoTpedieHue. [lomapok Kak conuanbHbI (PEHOMEH.

4. Tlpob6nemsl pa3paOOTKH U BHEAPEHUS IPOTrpaMM 10 (OPMHUPOBAHUIO JOSIBHOCTH
noTpeduTene.

5. Mogens 1 MexaHu3M (GOpMHUPOBAHUS OTPEOUTETBCKON KYIbTYPBI.

6. Twumonoruu MOTPeOUTENHCKON KYIbTYPHI.

7. CyOKynbTyphl U IOTpEeOHUTENbCKOE MTOBeAeHNE. BUIbI CYOKYIBTYp U OTPEOUTEIBCKHIE
MIPENNOYTEHHUs: OCOOCHHOCTH UX U3y4EHUs

Tema 2.2. @akTopbl BHYTPEHHEI0 BJIMSIHUS HA NOBeJleHUe NoTpeduTenei

1. Teopernueckue KOHLENIIMM MOTUBALIMK: TPOOJIEMBI U NIEPCTIEKTUBbI Pa3BUTHS Ha
COBPEMEHHOM 3Tarle.

2. V3MeHeHMs CTHJIS )KU3HU U MOTPEOICHMUS.

3. MeToauku conanbHON cTpaTu(UKAINK U UX TIPUMEHEHNE B COBPEMEHHOM MapKETHHTE.

4. OcoOeHHOCTH MPUBBIYHBIX, OTPAHUUYEHHBIX U PACIIUPEHHBIX MPOLECCOB MPUHATHUS

MOTPEOUTENHCKOTO PEIICHUS

PA3JEJI 3. U3YUEHUE ITPOIIECCOB IMPUHATHS PEINEHAM MOKYIATEJISAMHU

Tema 3.1 IIponecc NpUHATHS PeLICHU 0 MOKYIIKe

1. IIpoGnembl pa3paOOTKM W BHEIpPEHHs] MporpamMMm Mo (OPMUPOBAHUIO JIOSIIBHOCTH
notpeOuTenei.

2. OCOOCHHOCTH  TOKYMATEeNBCKOTO  TOBEACHUS  KOPIOPATHBHOTO  TOTPEOUTENsS
(mpennpuATHN U OpraHu3anui).

3. DMmupuYecKue UCCIIeOBaHHS MTOBEICHHSI TOTpeOnTeNei

4. KomneHcalMOHHblE (IIPOCTOE M B3BEIIEHHOE CIIOKEHHE) M HE KOMIICHCALMOHbIE

(coBMeCTHOE, pa3ieibHOE, IPABUIIO ATUMUHUPOBAHUS IO aCNIEKTaM, JIEKCUTpapuuecKoe)
npaBUjga  MOTPEOMTENBCKUX  pPEHIEHWH: HMX  OCOOCHHOCTM W HCIOJIb30BaHUE
MOTPEOUTENSAMHU.



5. MapkeTuHTroBOE yIpaBjieHHUE BEIOOPOM MPAaBUJI TOTPEOUTETHCKUX PEIIICHHM.

Tema 3.2 Oco0eHHOCTH PHIHKOB NPOMBIILJIEHHBIX TOBAPOB U NMOBeeHHE MOKYyNaTeJei

1. ®dakrtopsl, BAUSIONIME HA PEHICHUE TTOTPEOUTENS Ha KaXKIOM OTAEIHHO B3ATOM HTarie

MOTPEOUTENHCKOTO PELICHHUS.

Oco0eHHOCTH NPUHATHS PELICHHUS O MOKYIKE IPEANPUITHEM- TOTPEOUTENEM.

Opranu3zalnoHHbIe TOKYOYHbIE penieHus. [locienokymnoynpie KOHTaKThI.

4. TloBeneHue MOKyMaTes: U3MEHEHUE KPUTEPUEB OLICHKU TOBapa U MPaBUII
MOTPEOUTENHCKUX PELICHHH.

5. ToBapbl IIUTEIHHOTO MMOJIB30BAHUS: CIIOKHOCTH BHIOOPA U POTHO3UPOBAHUS
MOCJIEJICTBUI MPUHUMAEMBIX MTOTPEOUTEIBCKUX PEIICHUH.

6. BbisiBIeHHE B MapKETHHIE OIICHOUHBIX KPUTEPUEB MOTPEOHUTENEH B IIpoliecce BHIOOpa
HMMH TOBAapPOB OMPEIEICHHOMN KaTeropuu.

w N

Tema 3.3 MapkeTHHIOBble HHCTPYMEHTHI BJIUSAHHUSA HA NOBeeHUE MOTpeduTe e
1. MapkeTuHroBoe yrnpasjieHue BbIOOPOM MPaBUI MOTPEOUTENBCKUX PELLICHH.
2. Pexnama u npyrue BUIbl KOMMYHHUKAIIUH U TIpo1iecc (POpMUPOBAHUS CTEPEOTUIIOB
noTpedIeHMUSL.
3. Teopernueckue KOHIEMIUN MOTHBALMU: IPOOJIEMBI U IIEPCIIEKTUBBI Pa3BUTUS HA
COBPEMEHHOM JTarle.
4. VI3MeHeHMs CTWIS )KU3HU U MOTPeOIeHNUS.
[TonoXXHUTENBbHBIA IPOTHO3 MOCIEACTBUN MPUOOPETEHHS TOBApa, KaK HEOOXOIMMOe
YCIIOBHME IPUHATHS OHON U3 MOKYINATEeIbCKUX aJIbTePHATUB

o1

Paznean 4. Moaesiu noBeieHusi NoTpeduTesieii B MAPKETUHIOBBIX CHCTEMAX
Tema 4.1. Moneiu BOCHIPUATHS TOPTrOBOi MapKH

1.OMnupuyeckue ucciaenoBaHus MOBEACHUs oTpeduTeneil (Ha npumepe KOHKpeTHbIX 11 rpynn
TOBApOB U YCJIYT).

2. IlepcrekTHBBI  UCHOJB30BaHHUS  IMCUXOrpaUUECKUX  KPUTEPUEB  CETMEHTUPOBAHUS
HOTpEeOUTENBCKUX PHIHKOB B Poccun.

3. [loTpebnenne Kak MHHOBAIIMOHHBIHN TIPOIIECC.

4. DMIUpHUYECKUE aCTIEKThl OTPEOICHHS: SMOLIUH, (paHTa3UM, YYBCTBA, YAOBOJIBCTBUS U METO/IbI
WX U3Y4YEHHUS.

5. BnusiHue pexiaMbl Ha MOBE/IEHUE NOTpeduTenei

6. OcobenHocTH mporecca cOopa UHPOPMAITUU O MPOAYKIIMH MTOTPEOUTEISIMHU

7. AHanu3 noTpeOUTENbCKOTO OBEACHUS B Mpoliecce cOopa HH(OpMALMK O TPOTYKT

Tema 4.2 [loBenenue noxynareseid B MAPKETHHIOBBIX CHCTEMAaXx
1.Pexsiama u 1pyrue Buabl KOMMYHUKAIUU U ITpoliecc pOPMHUPOBAHUS CTEPEOTUIIOB TOTPEOIEHHUS.
2. TeopeTnueckue KOHLEMIIMH MOTHBALIMH: IPOOIEMBI U MEPCTIEKTUBbI Pa3BUTHUS HA COBPEMEHHOM
JTarne.

3. VI3MeHeHus CTUIISE )KU3HU U IOTPEOICHHS.

4. TocynapcTBo 1 noTpediieHue.

5. IloTpeburenbckas KylabTypa U 00pa3oBaHHe.

6.AHaaN3 NOBEJEHUYECKON TAKTUKU IIPU COBEPIICHUH MTOKYIKH MOTpeOuTeIeM
7. OcobenHocTH npouecca 00padboTku HHGOpMAUK TOTPEOUTETIMH

2.5. PekoMeHaaMH 110 OLICHUBAHUIO Pe3yJIbTATOB KOHTPOJISI 3HAHUHU 110
pasaeiy



MaxkcuMajabLHoe

Kpurepun
KOJINYEeCTBO 0aJ1J10B -7 p p

7 GayoB - BricTaBisieTcss oOydaroniemMycsi, eciu
OTBET MOKAa3bIBaeT TIYOOKOE U CHCTEMATUYeCKOe 3HAHKE
BCEr0 MPOrPaMMHOIO  Marepuajlla H  CTPYKTYpBHI
KOHKPETHOTO BOITPOCA, a TAK)KE OCHOBHOTO COZCP KAHUS U
HOBAIIMH JIGKIIMOHHOTO Kypca MO CPaBHEHUIO C y4eOHOU
JIUTEPATYPOU.

6 OamioB - OOydyaromuics IEMOHCTPUPYET
OTYETIMBOE M CBOOOJHOE BIIAJICHUE KOHILENTYAIbHO-
NOHATUHHBIM  amliapaToM, HAayYHbIM  SI3BIKOM U
TEPMUHOJIOTUEH COOTBETCTBYIOLIEH HAay4yHOU 00JacTu.
3HaHWE OCHOBHOW JIMTEpPaTyphl W 3HAKOMCTBO C
JOTIOTHUTEIFHO ~ PEKOMEHIIOBAaHHOW  JIMTEPaTypOHu.
JloruyecKk KOPPEKTHOE U YOEIMTENBHOE H3II0KCHHE
OTBETA

OTiIn4yHO

5 GamnoB - BrictaBnsercs oOyuaromiemycs, €ciu
ero OTBET ACMOHCTPHPYET 3HAHHE Y3JIOBBIX IPOOJIEM
OporpaMMbl M OCHOBHOTO COJEpKaHMs JICKIIMOHHOTO
Kypca; yYMEHHE MI0JIb30BAThCS KOHIICTITyaJIbHO
Xopouio HNOHATUIHBIM anmnapaToM B IPOILECCE aHAIN3a OCHOBHBIX
npoOjeM B paMKax JaHHOW TEMbl; 3HAHHE BaXKHEUIIUX
paboT U3 crHMcKa peKOMEH/10BaHHOM JIUTepaTyphl.

4 6asnoB - B 11enom noruyecku KOPpeKTHOE, HO HE
BCErJia TOYHOE U apryMEHTHPOBAHHOE M3JI0KEHHE OTBETA

3 GamnoB - BeictaBnsgerca oOyuarolemycs, eciu
ero OTBET JIEMOHCTPUPYET (dparmeHTapHsIe,
IMOBEPXHOCTHBLIC 3HaHUA BaKHEHIIINX pa3aciion
OporpaMMbl W COAEpXKAHUS  JIEKLMOHHOTO  Kypca;
3aTPpYAHCHUA C HCIIOJIB30BAHUEM HaquO-HOHHTHﬁHOFO
VY 10BIE€TBOPUTENTHHO anmapara ¥ TEpMUHOJIOTUH JTUCLUIUIMHBL,

2 OamuioB -  HENOJHOE  3HAaKOMCTBO €
PEKOMEH/1I0BaHHOM JUTEPaTypoii; YaCTUYHBIE
3aTPpYAHCHUA C BBIIIOJTHEHUEM npeaAyCMOTPCHHBIX
nporpaMMoil  3aJaHMi;  CTpeMJICHME  JIOTUYECKU
OTIPENIENIEHHO U TIOCJIEIOBATENILHO U3JIOKHUTH OTBET

1 6ann - BeicraBisiercss oOyyaromemycs, €Clid ero
OTBET JEMOHCTPHPYET HE3HaHHEe, JIMOO OTPHIBOYHOE
IpeJCcTaBiIeHue O JaHHOW mpolieMe B pamkax ydeOHo-
NPOTPAaMMHOTO MaTepuaia; HEyMEHHE HCIOIh30BaTh
NOHATUIHBIN amnmapar; OTCYTCTBHE JIOTMYECKOH CBS3H B
OTBETE

HeynosneTBopurensHo

SAJAHUA JUIA ITPOBEPKU YPOBHSA COOPMUPOBAHHOCTHU KOMIIETEHIIHN

3agaHus K KOHTPOJIIO 3HAHMI 10 pa3aeay 1
Bapmuanr 1
Teopemuueckaa wacmeo
1.Heo0xoaumo 1aTh NPaBUJIbHBINA OTBET HA TECTOBbIE 3aJaHUS.
1.PedepenTHBIC TPyNIIBI — 3TO:




a) TPYIIbI, KOTOPhIE OKAa3bIBAIOT (MPU JUYHOM KOHTAKTE) MPSIMOE UM KOCBEHHOE BIUSHUE Ha
OTHOIICHHE YeNIOBEKa K YeMy (KoMy) - THOO0 U ero MOoBeJICHHE

0) 9TO HEMOCPEICTBEHHOE COIMAIIbHOE OKPY)KCHHME WHIUBUIA. DTO TpyMlma, K KOTOPOW OH
IPUHAJIEKUT (CEMbs, APY3bsl, COCEIN U KOJUIETH 1O padoTe).

B) 9TO peajbHas WM MHHUMas (CKOHCTPYUPOBAaHHAas) TIpYyINa, BBICTYIAOLIas B KayecTBE
OTTAJIKMBAIOIIETO MTPUMEPA, ITO TPYIIA, KOHTAKTA, ACCOIUAIIMU C KOTOPOU CTPEeMATCS H30eXKaThb.
2. KyabTypa BKJIIOYAET CJIeAyIOLIHe 3JIEMEHThI:

a) aOCTpaKTHbBIE U MaTEPUAILHBIE;

0) BHEIIHKWE ¥ BHYTPEHHUE;

B) IICPBUYHBIC U BTOPUYHEIE;

3. MecTo B cOllUAJILHOM MPOCTPAHCTBE, HA/IeJIEHHOE OIPe/leJIeHHBIM CTATYCOM, 3TO -

a) CTaTyCHas MO3UIIUS;

0) pouib;

B) CTaTYc;

') 0053aHHOCTb.

4. Kakue rpynmnbl COCTOIT M3 CTATYCHBIX NMO3MIUI W 3aHMMAIOIIMX MX JIIOJeld, MMeHT
JKECTKYI0 CTPYKTYPHYI0 OpPraHu3anuio ¢ (popMajbHbIM ompeaeleHHEM cTaTyca KaxKIou
MO3UIIUH.

a) He(popManbHBIE TPYIIIBI

0) hopmanbHBIC TPYIIIIBI

B) 3TaJIOHHBIE TPYIIIBI

5. CyOKyJabTypa—3T0 rpynmna JIo/1ei:

a) UMCIOIUX MPHUOIU3UTEIHHO OJIMHAKOBBIC ~HHTEPECHI;

0) IpHUICPIKUBAFOIIIUXCS OIpPEAEIIEHHBIX IIEHHOCTEIA;

B) XapaKTepHU3yOLIasiCs OIpeIeIICHHBIM CTHJIEM KHU3HH,

F) noaacpKuBaromas onpeaACJICHHBIC TCUCHUA B MY3BbIKE, OJCKAC, JKUBOIIMCHU U T.A.

Ilpakmuueckas uacmo

2.Heo0xoauMo peminTh NPaKTHYECKOE 3aJaHue

3aaHue 3aKJII0YaeTcs B WILTIOCTpalMK Mojienu noseaenus notpeoureneit ®. Kotnepa, I'.
Apmcrponra, JIx. Conmopca u B. BoHr Ha BbIOpaHHOM II€JIEBOM CETMEHTE, Ha IpuUMepe
CIEIYIOIIMX TOBapoOB: aBTOMOOWIb KOMIIBIOTEp, MeOenb, MHHEpalbHas BOJAA, YCIYI'H
00pa30BaHus, YCIYTH TYPUCTHUECKUX KOMITAHUH.

[Tocne ananu3a Moienu MOTYyYEHHYIO0 HHGOPMAIUI0 HEOOXOIMMO TTIOMECTUTH B TAOJIMIIBI
lu?.

Tabnuna 1.

MapKEeTUHIOBbIE CTUMYJIBI U CTUMYJIBl OKPY)KAIOIIEH Cpenbl MO MOJEIM IOBEIEHUS

notpedureneit ®. Kornepa, I'. Apmctponra, /. Connopca u B. Bonr

Tosap MapKeTHHTOBbIE CTUMYJIbI CtuMynel OKpysKaroieit
(ToBap, 11eHa, pacrpeeseHue, | cpeasl (IKOHOMUIECKHUE,
MIPOJIBUKECHHE) TEXHUYECKHE, TOTUTHIECKHE,
KYJIbTYPHBIE)
aBTOMOOWIIb
KOMITBIOTEP

MeOenb

MHHCpAJIbHAA BOJA

yCiIyru oOpa3oBaHMs

YCIYTH TYPUCTHYECKHUX
KOMITaHUN

Tabauua 2
XapakTepHUCTUKH MTOKYITATEeNIs, MPOIIECC IPHHSITHS PEIICHUS TTOKYIIATEIeM U €r0



BBIOOp 1O Mozenu noseaeHus norpedureneir . Kornepa, I'. Apmctponra, /[x. Connmopca u B.
Bowr.

Tosap XapaKTepUCTUKU Drarnbl mpolecca Pemenue
MOKYTaTess HOPUHSTUS PEIICHUs | TIOKYIaTels
DakTopbl dakTOpbl roxynateneM
BHEILIHETO BHYTPEHHETO
BIUSIHUS BIIUSTHUS
aBTOMOOMIIb
KOMITBIOTEP

MeO0enb

MHUHEpAJIbHas BOAa

ycIyru o0pa3oBaHUs

YCIIYTU TYPUCTUUECKUX
KOMITaHUU

Bapuant 2

Teopemuueckan uacmep
1.Heo0xoqumo 1aTh NPaBUJIbHBINA OTBET HA TECTOBbIE 3 aHUsI.
1. OcHOBHBIMH 3JIeMEHTAMHU KYJbTYPbl NOTpeld/ieHHs, Yepe3 KOTOpble OHA BJHUsEeT Ha
MoBeJIeHUEe MOTPeduTeeid, ABISIOTCH XapaKTePUCTHKH:
a) BpeMsi, IPOCTPAHCTBO, B3aMMOOTHOILICHUS MEKY JIIOAbMH;
0) penurusi, CEMbH, IIKOJIBI;
B) MOJIa, TPAJAULIUU, PUTYAIIBI.
2. Kakas nepeMeHHasi BJusieT HA BLIOOP TOBAPOB I0MOX03siiicTBaMu?
a) KOJUIEKTHUBU3M; B) IOMUHUPOBAHUE;
0) KOMMYHHKaTUBHOCTb; T') COLlMaTU3aIHsl.
3. CeMeiiHble pOJIH OPHEHTHPOBAHBI HA YCIEIIHOE I0CTUKEeHNE TPYNNOBBIX 1eJIei,
KOTOpPO€e ONMHPAETCHA HA MATEPUATBHYIO MOIEP:KKY U ABTOPUTET JIMaepa.
a) UHCTPYMEHTAJIbHbBIE
0) 9KCIIPECCUBHBIC
B) CEeMeiHbIe
4. KyabTypa, Hapsay ¢ ApyrumMu (pakTopaMy BHEIIHET0 BJIUSIHUS HA TOBeIeHUe
norpeduTesieii, Bo3/AeiicTBYeT HA NMpoLece NPUHITHS pellieHHs MOTpeduTe1eM yepes:

a) 3HaHUs, YMEHHUS; B) CEMbIO, COTPYAHUKOB
0) Moay, TpaJULIUU, PUTYAIIBI, T') B3TJISI6I U MHEHHUSL.
5.KyabTypa 310:

a) mpaBuIa, 00pa3ilbl MOBEACHHS B KOHKPETHBIX CHUTYAIUSIX, OCHOBAHHBIE HA KYJIbTYPHBIX
[IEHHOCTSX;

0) BceoO1ue B3MIIAIBI HA TO, KAKOTO 00pasa »U3HU JOJKHBI IPUAEPKUBATHCS JTIOH,
dbopmanibHBIC U He(hOpPMATbHBIC TTPaBUJIa, ONIPECIISIIONTNE, KaKUE eI OHU JIOJDKHBI TIepe/T
co00i1 cTaBUTh U KaK JOJKHBI UX JOOUBATHCS,

Ilpakmuueckas uacmo

2.Heo0xoauMo0 pemInTh NPaKTHYECKOE 3aJaHue

@upMa BBIXOAUT HAa HOBBIM PBIHOK. DKCHEPTHl OLEHWIN CTENEHb MPUBIEKATEIBHOCTH
JIBYX CEIrMEHTOB pbIHKA. [10 NaHHBIM TaOuuLIbI 2.2 ONpeaenuTh, KaKoi CErMEeHT phIHKa HanboJsee
HpUBJIEKATENCH Ui (PUPMBI.

Tabnuna 1

Kpurepuii onieHKM cermeHTa Bec DKclnepTHast OLEHKa
pBIHKA KpUTepus

Cermenr 1 ‘ CermeHnr 2




1. EMkocTh cermenta pBIHKA 03 6 4
2. CKOpOCTh pocTa 0,25 7 8
3. JIerkocTh BX0Ja U BBIXOJ1A 0,15 4 5
4. TIpuObUTHLHOCTH 0,3 7 6
Hroro 1,0 24 23

3anaHus K KOHTPOJII0 3HAHUM MO pa3jaeny 2
Bapuant 1
Teopemuueckan uacmp

1.Heo0xoqumo 1aTh NPaBUJIbLHBINA OTBET HA TECTOBbIE 3aaHUSI.

1. 910 KOMILIEKC MpaB, O0SI3AHHOCTEN, COUMAJIBLHBIX OXKHUIAHWH, NMPUCYLIIMX TAHHOM
CTATyCHOW MO3UIIUN:

a) cTaTycHas MO3UIUS;

0) craryc;

B) POJIb;

I') LEHHOCTH.

2. [loTpeduTeIbCKOE TOBEIEHHE BKJIIOYAET B ce0sl HeCKO0JIbKO poJeil. K HuM He oTHoCHUTCS:
a) poJib MHUIIMATOPA [TOKYIIKH TOBapa;

0) poJIb MMOJIB30BATENIS TOBAPA,

B) pOJIb IIPOU3BOJIUTEINS TOBAPA;

T') pOJIb MHUIIMATOPA MOKYIKH TOBapa.

3. PedepeHTHBIE TPYNIIBI — 3TO:

a) TPYIIIbI, KOTOPhIE OKAa3bIBAIOT (MPU JMYHOM KOHTAKTE) MPSMOE UM KOCBEHHOE BIUSHUE Ha
OTHOIIICHUE YEJIOBEKA K YeMy (KOMY) - TUOO U €ro MOBEICHHE

0) 9TO HEMOCPENCTBEHHOE COIMAIILHOE OKPY)KCHHME WHIUBUIA. DTO TpyMma, K KOTOPOW OH
MPUHAJJIEKUT (CEMbS, APY3bs, COCEU U KOJUIETH 1O padoTe).

B) 9TO peanbHas WIU MHHUMas (CKOHCTPYHUPOBAaHHAs) TPYIINa, BHICTYMAONas B KayecTBE
OTTAJIKMBAIOILIETO IPUMEpPA, 3TO IPyIIa, KOHTAKTa, aCCOLMAIIMU C KOTOPOH CTPEMSITCS N30€KaTh.

4. CyOKyJIbTYpPa—3TO rpynmna JIIO/1eH:

a) HUMCIOIIUX HpI/I6J'II/ISI/ITeJ'H)HO OAVHAKOBLBIC HWHTCPECHI;

0) IpuAEP KUBAIOLINXCS OIPEEIEHHBIX LIEHHOCTEN;

B) XapaKTEPHU3YIOIIAsCs OIpeAEIIEHHBIM CTUJIEM JKU3HU,

I') IOJ/IEP’KUBAIOIIAs OTIPE/IETICHHBIE TEUEHHsI B MYy3bIKE, OJIEKE, )KUBOITUCH U T.[.
5. Cemelinble poJii OPUEHTHPOBAHBI HA YCIIeIIHOE 1I0CTHKeHHe FPYNIIOBBIX 1esell, KOTopble
ONUPAIOTCH HA MATEPHAJIBLHYIO IIOJ/ICPKKY M aBTOPHUTET JIHAepa.
a) UHCTPYMEHTAJIbHBIE;
0) PKCIIPECCHUBHBIE;
B) CEMEWHbIE;
T') OOIIIECTBEHHBIE.
Ilpaxmuueckasa yacmeo

2.Heo0xoanMo peminTh NPaKTHYECKOE 3aJaHue

BriGepute u3 mpaBoil KOJIOHKH TaOMWIBI | BBIpAKEHHE WM OIpPEICICHHE, KOTOPOe
COOTBETCTBYET TEPMUHY B JIEBOM KOJIOHKE.

Taobmmma 1
JlanHble 1J1s1 BHINOJHEHUS] 32 IaHUSA
TepmuHbI Omnpenesienus
Pedepentnas rpynmna He6Gonpioe yucio moaei, XOpolio 3HAIIUX Jpyr Apyra u
caMOMICHTU(UKAITUN MTOCTOSTHHO B3aMMOJICHCTBYIOIIUX MEXKTy CO00




LlennocTtHas
pedepeHTHas rpyrmia

I'pynna, KOTOpYX0 MHAMBUAYYM HCIOJIB3YET HJIs CPABHUTECIBHOU
OLIEHKH CBOEr0 COOCTBEHHOTO MOJIOKEHUS WM TIOBEACHUS

ConuanbHas rpynmna

CormanpHas TpyIa HEMOCPEJACTBEHHOE COLHUAIIBHOE OKPY)KEHUE
VHJIUBUAYYyMa

Mannas rpynna

I'pynmna nroaeit, ubeld nHGOpMAIIUK TOTPEOUTENTN JOBEPSIO

Pedepentnas rpynma

PeanpHas wiayu MEUMas Ipymiia J'IIO,I[GfI, KOTOPBIC paCCMaTpHUBAIOTCA

JaHHBIM HWHIAWMBUAYYMOM KaK HOCHTCIMW MWW BBIPASUTCIIM TEX
HCHHOCTefI, KOTOPBIC OH pa3aCIIsAACT

I'pynna wiencrsa COBOKYNHOCTh WHJUBHIYYMOB, B3aUMOJICUCTBYIOIINX

OIpe/ie]IEHHbIM 00pa3oM Ha OCHOBE pa3JelIsieMbIX OXKHUJIaHUM
KaQ)KJIOTO WICHA IPYIIIBI B OTHOLIEHUU APYIUX

Wudopmannonnas I'pynna, Kk KOTOPOW MHIMBUAYYM NPHUHAIICKHUT U HAXOLUTCS O]
pedepeHTHas rpynna BIUSTHUEM €€ HOPM U IIEHHOCTEH
Bapuant 2

Teopemuttecxa;l uacmo

1.Heo0xo1umMo 1aTh NPaBUJILHBIA OTBET HA TECTOBbIE 3aIaHUS.
1. KyabTypa, Hapsigy ¢ ApyrumM# (axkTopaMy BHeEIIHEro BJMSAHHUS HAa TOBeJdeHHE

norpeduTesei, BO3/eCTBYET HA NMpoLece NPUHATHS PelIeHUs1 noTpeduTeeM yepes
Takue (paKTopbI:

a) 3HAHMSI, YMCHHUS,

0) Moy, TpaIUIINH, PUTYAJIBI;

B) CEMbIO, COTPYAHHUKOB;

T') B3TJISA6I 1 MHCHHSI.

KyabTypa 3t0:

a) mpaBwWIIa, 00pa3Ilbl MOBEICHUS B KOHKPETHBIX CUTYAIIUSIX, OCHOBAaHHBIC Ha KYJIbTYPHBIX
[EHHOCTSX,

0) BceoOuIMe B3IMIAAbl HA TO, KAKOro o0Opas3a >KU3HMU JOJDKHBI NMPUIEPKUBATHCS JIIOJIH,
(dbopManbHbIe U HehopMaNbHBIE MPABUIIA, ONIPEIEIISIONINE, KaKhe [EIH OHU JOJDKHBI TTepel
c0o0O0M CTaBHUTh U KaK JOKHBLI X TOOUBATLCH,

B) COBOKYITHOCTh YCTOWYHMBBIX (DOPM COIMAILHOTO B3aUMOJACHMCTBUS, 3aKPETJICHHBIX B
HOpPMax W [EHHOCTSX, CPEJCTBAX KOMMYHHUKAIIMH, YaCTO MEePEIaBaeMbIX OT ITOKOJICHUS K
MTOKOJICHUIO;

') PEKOMEH TyeMbI€ MOJICITH MTOBEICHHUS.

KyabTypHble 1IeHHOCTH, OPHMEHTHPOBAHHbIE HAa Cpeay, OTPA’KAIOT OTHOLIEHHE
o01ecTBa K ero 3KOHOMHUYeCKOM, TeXHH4YecKoi 1 ¢pu3nvecKoii cpeae:

a) TMYHbIE IOCTUKEHUS / CTaTyC; perieHue npoodseM / paranusm;

0) aKTUBHOCTH / TACCUBHOCTH;

B) IOMOD / CEpbE3HOCTB;

T') JUYHBIC TOCTHKEHUS B TPY/IC.

K ugeanbHbIM IEHHOCTSIM OTHOCSIT:

a) MaTepuaau3M (TI0JydeHUEe MaTePUATBHOTO KOM(OpTa ¥ HACTKICHUE HM);

0) rymMaHu3M (TOTOBHOCThH OKa3aTh TTOMOIIIb);

B) BJIacTh HaJ MPUPOJOH (IOKOPEHHE TUKOM MPUPOIbI);

T') TO3UIUS YeTIOBEKA, B3I/ HA TY WU UHYIO CUTYAIIHIO.

UYro mnoapasymMeBaeT KOHTEHT-aHAAM3 (MeTO] WCCIEAOBAHUS KYJIbTYPHBIX
HeHHOoCcTe)?

a) KaueCTBEHHAas OlLIEHKa UCCIIeyeMOro 00beKTa;



0) u3MepeHne KyJIbTYpPHBIX LEHHOCTEH, OTPaXXEHHBIX B MAaCCOBBIX KOMMYHHKAIUSAX U

JUTEpaType;

B) BBISIBJICHHE U3MCHCHHUH B OCHHOCTAX O6HI€CTBa;

F) SKCHCPUMCHTAJIbHYIO JACATCIBbHOCTD C TOCICAYOIHUM aHaJIn30M.

2.Heo0x0aumMo pelmiuTh NPaKTHYECKOe 3aIaHue

Hpakmultecmm uacmos

3amaHue 3aKII0YaeTCs B WIUTIOCTPALMU BIMSIHUASA (PaKTOpa KyJIbTYphI Ha TPOLIECC TPHUHATUS
pemienus norpeduteneid. [lokaxxute BIUSHUE KYIbTYPHBIX [IEHHOCTEH Ha BHIOOP MOTpeOuTEIeM
NPUBECHHBIX B Ta0nuue 1 ToBapoB. 3anonnuTe Tabnuiy 1, ykaza, Kakue KyJIbTypHbIE IIEHHOCTH
10 KPUTEPHUIO HAIIPABICHHOCTU OKA3bIBAIOT BIUSHUE HA MPUHATHE NOKYNATEIbCKUX PEIICHUI, B
3aBHCUMOCTH OT BBIOMPAEMbIX TOBAPOB.

Tabmuma 1
Bunsinne (pakTOpOB KYJbTYPhI HA IPHHSITHE PeLICHUs NOTPeOUTEeIsIMHI 0 MOKYIKe
ToBapsl KynerypHsle Kynerypasie KynerypHble
LIEHHOCTH, LEHHOCTH, LIEHHOCTH,
OpUEHTUPOBAHHBIE HA | OPUEHTUPOBAHHBIE OpUEHTUPOBAHHbBIE
cedst Ha Ha cpeny
JIpyroro
ABTOMOOWIIH
Mebenb
3aropoJIHbIi JOM
XOJOIUIILHUK
Tenesuszop
CrupanbpHas MalImHa
Beuepnsist ogexna
HoytOyx
CotoBblli TENEehoH
JlenoBas oxgexnaa

a) LIeJICBOM PBIHOK;
0) 0cOOBIl CErMeHT;

3aganns K KOHTPOJIIO 3HAHUI 10 pa3aesy 3

Bapmuanr 1
Teopemuueckaa uwacmep
1.Heo0xoaqumo 1aTh NpaBUJIbHBINA OTBET HA TECTOBbIE 3aJaHUS.
1. CoBokynHoOCTH MOKYNATeJIeil, HMEIOIIUX 001He MOTPEOHOCTH H HYK/IbI, KOTOpPbIe
KOMIIaHUSI HAMepeHa 00CJIYKUTD - ITO:

B) IPUOPUTETHBIE TIOKYIIATENH;
T') IOTPeOUTENN TOBAPOB MOTPEOUTENHCKOTO Ha3HAYCHHUSI.
2. KTo cocTraB/isieT NoTpeOMTEIbCKUIA PHIHOK?

a) MPEeANPUSATHUS;
0) opraHu3anuu;

B) OTJIETILHBIE JIUIIA U TOMOXO3SCTBA;

T') KpyIHbIE KOPIIOPALIUH.

3. Kakue ¢akTopsl 0Ka3pIBAKOT BJIHsSIHHE HA MOTPedUTe el TOBAPOB NPOM3BOACTBEHHOI0

Ha3HAYeHusn?

a) COIMAIIbHBIE 1 KOMMEPUYECKHUE;
0) nepBUYHbIE U BTOPHUUHBIE;
B) ITaBHBIC U BTOPOCTETICHHBIE;



') OCHOBHBIE M BCTIOMOTATENIbHbIE.

4. HazoBuTe 00bEKT NMOBeAEHHUS NOTPeONTENei:

a) TIOKYIIKU TTOTpeOnTeCH;

0) (akTOpHI, BIUAIOUINE HA PEIICHUE O MOKYIIKE;

B) IIOBEJICHUE TTOTPEOUTES;

') IOTPeOUTEb.

5. OCHOBHBIMM 3JIEMEHTAMH KYJbTYPbl NOTpPeOdJieHUsl, Yyepe3 KOTOpPble OHA BJMfET Ha
NoBe/IeHUEe MOTpeduTeeid, ABISIIOTCH XapaKTePUCTHKH:

a) BpeMsi, IPOCTPAaHCTBO, B3aUMOOTHOILIEHUS MEXY JTHOIbMHU;
0) penurusi, CEeMbH, IIKOJIBI;

B) MOJia, TPAJAULIUU, PUTYAIIBI.

Ilpakmuueckaa uacmo

2.Heo0xoanMo pemInTh NPaKTHYECKOE 3aaHue

[Ipenmonoxum, 4TO BBl CTAld MEHEIKEPOM IO 3aKyIMKaM BHOBb CO3JaHHOW KpPYMHOMN
CTPOUTENIbHON OpraHM3alllM, BBICIIEE PYKOBOJCTBO KOTOPOW pELIMWIO MEPBBIM JIEJIOM
npUOOPECTH AJI CBOMX paOOTHUKOB pabouyio oaexay. [lo MHEHHIO pYKOBOACTBA MPEANPUATHS,
OJIeK/1a JTOJDKHA OBITh MPUBJIEKATEIbHOM, YI0OHOH B paboTe U COOTBETCTBOBATH (PUPMEHHOMY
CTHJIIO OpraHu3anuy. Bam kak MeHemKepy Mo 3aKyKaM MPesioKeHO MOCTPOUTD ONHUCATh MOJEIb
MOKYTIaTeIbCKOT0 MOBEACHUS OPraHU3alluy IPU 3aKyIIKe pabodel 0exkabl.

Bapuanr 2

Teopemuueckas uacmeo
1.Heo0xoaqumo 1aTh NpaBUJIbHBINA OTBET HA TECTOBbIE 3aJaHUS.
1. Mopsik mnocjie KpyuleHHs] MAPOXOAa U HECKOJBbKHUX JHEHl CKUTAHMH, TOJIOAHBIA W
YCTaBIIUI, 0KA3aJICS € TOJICTHIM KOIIEJbKOM B IIBeTylieM ropojae. OH B epByIo o4epe/ib:
a) KyIHUT NOHPABUBILYIOCS KAPTHUHY;
0) cCHUMET HOMEp B TOCTUHHLIE;
B) ITOCETUT PECTOPAH;
T') BIFOOUTCS] BO BCTPETUBIILYIOCS KPACUBYIO JIEBYIIKY.
2. Kakoii U3 yka3aHHBIX HHMKe TOBAPOB MOKET Y/AOBJETBOPATH HECKOJIbKO Pa3JIMYHbIX
noTpe0HOCTEeH MHOTUX IPYII NOKYNATeJIel:
a) NIApUKOBas PYUKa;
0) BeslocuIIeT;
B) KOMIIBIOTED;
T') MBLIO.
3. K MapkeTHHIOBBIM (PAKTOPaM, OKa3bIBAIOLIUM BJIHSIHME HA MIOKYNATeIbCKOE NOBeeHHe,
OTHOCHTCS:
a) BO3pacT;
0) 11eHa ToBapa;
B) BOCIIPUSATHE;
) 00pa3 *KU3HU.
4. IlocTOSAHHBIN NMOKYNATEJIb CyllepMapKeTa HMeeT CeMbI0 U3 YeThbIpeX 4eJI0BeK, sBJIsIeTCs
MEHe/IKepOM MNpeANpUATHA W YIEHOM AaccOUUALMH MeHeIKepoB psaa APYrux
o0mecTBeHHbIX opranu3anuii. Ha ero moxkymartenbckoe mnoBeleHHe HamnOoJiee CHIbHOE
BJIUSIHUE OKA3bIBAET:
a) YPOBEHb Pa3BUTHS KYJIbTYpPHI;
0) ceMbs;
B) y4dacTue B paboTe 00IIeCTBEHHBIX OpTaHU3aIIHIA;
) CTaTyC MEHeIKepa MpeANnpUsTUSI.
5. B npouecce NpUHATHS PELICHUs 0 NMOKYIIKe OLlCHKEe M BbIOOPY NMPHEMJIEMOI0 BAPHAHTA
TOBapa NnpeJniecTByer:



a) moTpeOIIeHHE;

0) olLieHKa TOBapa B Ipoliecce MoTpedIeH S,
B) ITOKYIIKA;

I') 0OCO3HAHHE MOTPEOHOCTH.

Ilpakmuueckas yacmo
2.Heo0x0aumMo pelmiuTh NPaKTHYECKOe 3aIaHue

Bam, HaBepHOe, HEOIHOKpPATHO MPUXOAWIOCH oOOpaliath BHUMAaHHE HA IIUTHI,
peKIIaMUpYIOIMe pa3nyHble curapeTsl. Ha Bcex Takux KpacodHO O(OPMIICHHBIX MIMTaX
KpyNnHbIMH OykBamu Ha OenoM (oHe BbiaenseTcs Haanuch: «KypeHue onmacHo AJis 310POBbSI».
Kazanoce Obl, yBUJEB TaKyl0 HaJUCh, KypALIMA Y€JIOBEK JOKEH OPOCUTH KYPUTh, a TOT, KTO
elie He 3HAaKOM ¢ TabakoMm, HHKOrJa He cTaHeT KypuTb. Ho, yBBI, pekiamopnarenu,
BBIBEIIMBAIOIINE MOJOOHBIC IIUTHI, YBEPEHbI, YTO ATUM CaMbIM OHHM YBEIHYUBAIOT MPOJAKY
TabauHbIX u3aenuii. Ha ueM oCHOBBIBaeTCsSl yBEpEeHHOCTh peKJiaMoaaTesneit?

3agaHus K KOHTPOJIIO 3HAHUH M0 pa3jaeny 4
Bapuanr 1
Teopemuueckasn uacmep

1. Ilepeuncnute (akTopbl, OKa3bIBAIOIINE BIMSHHE Ha C(OKYCHPOBAHHOCTh BHHUMAaHUS
NOTpeOUTENS: CTUMYJIbHBIE, UHAUBUAYAJIbHbIE, CUTYallMOHHBbIE.

2. llpuBemute, TpUMEpPHl M3 JEATEIBHOCTH POCCHICKUX U 3apyOeKHBIX KOMIIAaHUH, IO
NPUMEHEHHIO PA3JIMYHBIX PUEMOB, TIOBBIIAIOINX d(P(PEKTHBHOCTH BHUMAHHUSL.

HpaRanecRaﬂ 4acTb

3ananue 1. [IpakTuyeckoe 3ajjaHue MO BBISIBICHUIO BOCIIOMHUHAHMN MOTpedUTENEeH 0 pexiame
TOBapoB ¢ npuMeHeHueM tectoB DAR , Crapua, Tecta noptdonuo u ap..

3ananue 2. Cowuckarento JUIEH3UH Obljia BbIIaHa JIMIEH3Us Ha OCYILIECTBIEHUE JITUIIEH3UPYEMOT0
BUa AearenbHOCTH. CoucKaTenb JUIEH3UH B 3asBJIECHUU MIPOCUII BBIJATh JIMLEH3UIO HA 2 Toja.
Cpok ACHCTBUS JIMIIEH3WU JIMIIEH3UPYIOIIUM OpraHoM ObLI ompenesieH B 6 mecsieB. OneHure
JeiicTBuUs IMLeH3upyomero oprana. OG0CHyHTE OTBET.

3agaHus K KOHTPOJIIO 3HAHMI 10 pa3aeiy 4
Bapuanr 2
Teopemuueckaa uwacmep

1. Ilogco3narenbHOE BHYLIEHHE W 3amuMTa Bocnpustue. llpuBenure mpuMepsl UCHOIb30BAHUS
TEXHOJIOTHSI IIOJICO3HATENBHOTO BHYILICHUS. Brickaxxure CBOE MHEHUE 00
3¢ pexkTUBHOCTH/HEIPPEKTUBHOCTH JAHHOU TEXHOJIOTUH, OOOCHYHTE €To.

2.Ilepeuncnure OCHOBHBIE IIOJIOKEHUS KOHLENIMM K Bocnpustuio. [lpuBeaurte, mnpumepsl
MCIIOJIb30BaHMSI OCHOBHBIX MOJ0KEHUH -KOHIIETIIMN B MAPKETUHTOBOM J1€ATEIbHOCTH POCCUMCKHIX
U 3apyOeKHBIX POU3BOIUTENEH.

IIpakTHYecKas 4acThb
3amanme 1. I[lokymarens mpuoOpen BUACOKaMeEpy, KOTOpas cioMajach Ha JECATOM MeEcCsIe
rapantuu. OH chan ee B MarasuH. M3-3a oTCyTCTBUS 3am4yacTel BUAEOKaMEPY PEMOHTUPOBAIH 6
MecsLEB, a MOTOM NOTpPeOOBaIM OIUIAThl PEMOHTA IOJA MPEIIOroM, YTO TapaHTHHHBIA CpPOK
CIy>kObl BHJEOKaMepbl 3akoHumics. Ha Bpems peMmMoHTa MOKynareiaro ObUIO OTKa3aHO
06e3B03ME3THO MPEOCTaBUTh aHAJOTUYHbIN ToBap. [IpaBbl a1 paboTHUKM MarazuHa? Jlokaxure
CBOM BBIBOJIBI.



2.6. Pexomenpanuu
3aJaHuM

M0 OHCHUBAHMUIO PE3YJbTATOB HMHAUBUAYAJIBHbIX

MaxkcunmMajanHoe
KOJUYeCTBO 0aJ1J10B - 3

Kpurepun

OTIn4yHO

3 Oamra - BeicraBnsercs oOyuaromeMmycs, €cCld OTBET
MOKa3bIBaET TIyOOKOE W CHUCTEMAaTHYECKOE 3HAHHUE BCEro
MPOrpaMMHOTO MaTepuansa W CTPYKTYPbl KOHKDPETHOTO
BOIIPOCa, a TAaKXKE OCHOBHOTO COJIEpP)KaHUS ¥ HOBAIUil
JEKIIMOHHOTO Kypca M0 CPAaBHEHHIO ¢ YICOHOH JIUTEpaTypOu.
OOyJaromuiicss EMOHCTPUPYET OTYETIUBOC M CBOOOIHOE
BJIQJICHHC KOHIICTITYaJIbHO-TIOHATHITHBIM anrmaparom,
Hay4YHbIM S3bIKOM W TEPMHUHOJIOTHEH COOTBETCTBYIOLICH
HayyHOW oOnactu. 3HaHUE OCHOBHOW JHUTEpaTypel U
3HaKOMCTBO C JOTIOJTHATEIPHO  PEKOMCHJIOBAaHHOM
nuteparypoil. Jlormyecku KOPpPEKTHOE U YOCIUTEIbHOE
W3JI0KEHHE OTBETA

Xopoo

2 Gamia - BoicTaBnsercs oOydwaromemycs, €ClId ero OTBEeT
JEMOHCTPHPYET 3HAHHME Y3JOBBIX MHPOOJIEeM NPOTrpaMMbl U
OCHOBHOI'O  COJIEpKaHMs JIEKLMOHHOIO Kypca; yMEHHe
I10JIb30BAThCA KOHLENTYaJlbHO MOHSATHIHBIM anmnapaToM B
Ipolecce aHajlM3a OCHOBHBIX NPOOJIEM B pamMKax JIaHHOH
TEMbl;  3HaHWE  BaXHEWMMX  pabOT U3  CIHCKa
PEKOMEHJIOBAaHHOM JUTepaTypbl. B  1emoM  joruuecku
KOPPEKTHOE, HO HE BCErja TOYHOE U apryMEHTHPOBAHHOE
U3JI0)KEHUE OTBETA

Y 10BIIETBOPUTEIBHO

1 OGann - BeicraBnsercss oOydaroleMycs, €ciid €ro OTBET
JI€MOHCTPHUPYET (parMeHTapHble, MOBEPXHOCTHbIE 3HAHUS
BAKHEWIIMX  pa3leiaoB  IpOrpaMMbel M COJAEpKaHUSA
JEKIMOHHOTO Kypca; 3aTpyIHEHHs C HCHOJIb30BaHUEM
Hay‘IHO-HOHSITHfIHOFO arrmapara n TEPMHUHOJIOTUA
JUCLUIUIMHBL, HETOJIHOE 3HAaKOMCTBO C PEKOMEHJIO0BAaHHOM
HHTCpﬂTypOfI; YaCTUYHBIC 3aTpyYAHCHHA C BBIIIOJIHCHUEM
IPEJYCMOTPEHHBIX MpPOrpaMMOM  3aaHui; CTpeMiIeHue
JIOTUYECKN ONPEAENIEHHO M IIOCJIE0BATENEHO H3JIOKHUTh
OTBET

HeynosieTBopuTenbHO

MeHee | Oamra - BricTaBisiercs oOydaromiemycs, €Clid ero
OTBET JIEMOHCTPUpPYET HE3HaHue, JIMOO OTPHIBOYHOE
MpEeACTaBICHUE O JaHHOW mpolOiieMe B paMKax Yy4eOHO-
IPOrpaMMHOT0  MaTepuana; HEyMEHHE  HCIOJIb30BaTh
MOHSATUMHBIN armapaT; OTCYTCTBHE JIOTMYECKOM CBSI3H B
OTBETE

3agaHus 1J151 HHAMBUAYAJIbHOH padoThl 00y4aromuxcs

3agandue 1.

Bama xoMmnanus npou3BOAUT KyXOHHYIO MeOEb BCeX TUIIOB M BO BCEM JIHMala30He IIEH.
HccnenoBanust moKas3aiu, 4To IPU MPUHIATHN PEIICHHsS O TIOKYIKE KyXOHHOI Meberu BepOaibHas
uH(pOpMallKs UTpaeT JajieKko He MOCeHIo poiib. [loaroToBhTE KpaTKoe ONMMcCaHUe CTpaTeruit
UCIIOJIb30BAaHUSl 3TOTO MCTOYHHUKA BIUSHHUS Ha morpeOuteneil. Kakas u3 Hux Oyner Hamboinee

s dekTUBHON?



3amanue 2.

Kak B3auMoCBsI3aHbI JOXOJ M COIUaNbHBIA Kiacc? [Ipu kKakux 0OCTOSTENbCTBAX IS
MapKETOJIOroB 0COOCHHO BaKEH YPOBEHBb J0xo0ja morpedutens? 6. Kak MOXHO MCHOIB30BaTh
JIMYHBIC [ICHHOCTH ISl CSTMCHTHPOBAHUS PhIHKA (PMHAHCOBBIX YCIyr? MOTYT JIM T€ e MOAXObI
MPUMEHSTHCS B Pa3BUBAIOIIUXCS cTpaHax? Ha WHIyCTpUaNBHBIX PhIHKAX?

3aganue 3.

Kakoit w3 Tpex THIOB oOydeHUs (KJIaccHYeckoe OOYCIIOBIMBAHHME, OIECPAHTHOE
OoOyCIIOBJIMBAaHWE WJIM TIO3HABaTEIIbHOE OOYYEHHE) TMO03BOJSET JIydllle BCEro OOBSCHUTH
CIICIYIOIINE TMOKYIIKH: a) )KeBaTelbHas Pe3UHKa; 0) CUrapeThl ¢ HU3KUM COJICPIKAaHUEM CMOJT; B)
JUKUHCHI?

3ananue 4
BbI — KOHCYJIBTAHT 110 MAPKETUHTY — JOJDKHBI MPEJIOKHUTh PEKIAMHYIO CTPATETHIO JUIs
HOBOM MapKH Cyxoro kopma Juis komek. Kak Bbl qymaere, KakOMy IIpaBHIly IPUHATUS pPELICHUS
0 TIOKYIKe OyIeT clieioBaTh OOJBIIMHCTBO IMOTEHIMAIBHBIX TMOKymnareiei? [loyemMy BbI Tak
cunraere?

3amanue 5.
[IpoBeneHHBIE HCCICIOBAHUSA IIOKA3alld, YTO CETOAHS KOMIIBIOTEPBI CTAHOBITCS JIO
HEKOTOPOU CTETNICHH CaKPAJIbHBIMH. DTO IMPOHMCXOIUT Yepe3 pUTyaidbl oOMeHa M oO0amaHus.
[Touemy 3T0 poucxoaut? VIMeeT 1 3TO OTHOIICHHE K CTPATETUH MapKETUHTa?

KOMILIEKT OIIEHOYHBIX CPEJICTB JIJISI IPOMEXYTOYHOM

ATTECTAIIUU (AK3AMEH)
Neo ConeprxaHue OLIEHOYHOI'0 CPeICTBA HNuaexe
n/n OlleHUBaeMoOM
KOMIETEHIINH UJIH ee
2JIEMEHTOB

PA3IEJ 1. KOHIENTYAJIBHBIE OCHOBBI IOBEJIEHUS TIOTPEBUTEJEN

Tema 1.1. HayuyHo-uccienoBarebCKie MOTHBALMH NOTPEOUTEISl M €r0 MOBEACHHE
[ToBenenus norpedurenei - conepkanue KaTeropuu IIKc-2.4
[TpenmocbuIky KOHLIENIIMYA MAapKETUHIa C OPUEHTALUEN Ha
noTpeouTens
[Tpenmer u 3amaun Kypca
HcTopus nzyueHus noBeieHus norpedureneit
MapKeTuHT, OpHEHTUPOBAHHBIN Ha MOTPeOUTENS
[TpennochbuUIKy MOJIENH MOBECHUS TOTpeduTeNnei

Tema 1.2. CerMeHTHPOBaHHE IOTPEOUTEIBCKOIO PHIHKA

[lenn 1 3Tanbl CErMEHTAlMH PhIHKA IIKc-2.4
[Tpu3Haku cerMeHTaluu MOTPEOUTENHCKOTO PhIHKA
HoBble TOBapbl 1 MHHOBAIIMH
['pynnsl noTpebuTeneii mo BpeMeHu aJlaiTallii HHHOBAIlUK
®DakTOpHI, OIPEIETAI0MNe CKOPOCTh TU( G Y3HOTO TpoIecca
CermeHTanys ppIHKOB: OCOOCHHOCTH MOKYIOYHBIX PEeLICHUN
MapKeTHHT B pa3JIMYHBIX CETMEHTAaX COLIMATIbHBIX KIaCCOB

N —

AN DN A~ W
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PA3JIEJI 2. PAKTOPBI BJIUSIHUS HA IOBEJEHUE NOTPEBUTEJIEN
Tema 2.1. @akTOpHI BHEHIHEI0 BIUSIHUS HA NOBEJeHHE MOTPeOuTeIeH




1 | KynbTypHbIE IEGHHOCTH ¥ MTOTPEOUTEIECKOE TIOBEICHHE IIKc-2.4

2 | BausiHue colMaabHOTO MOJIOKEHUS Ha TOTPEOUTENHCKOE
MIOBE/ICHNE

3 | [Ipouecc npuHATUS pELICHHs TOTpeOuTeIeM

4 TUIBI JOMOXO3SIICTB U THITBI UX MTOTPEOJICHUS

5 | Bausaue pedepeHTHBIX TPYII HAa HOTPEOUTETHCKOE
MIOBE/ICHNE

6 | BousiHue KynpTypsl Ha BbIOOp OTIEIBHOIO MOTpPEOUTENS U
nporecce noTpediaeHus o0IecTBa B LIEIOM

7 | BniusHue cemMbM M JIOMAIIHETO XO3SIICTBA Ha IOBEJICHUE
norpedureneit

8 | KoMmoHeHTHI U CBOMCTBA OTHOIIICHUM MTOTpeOUTENIEH K
TOBapaM U yciayram.

8 | Pemenne ceMeiHBIX KOH(MIUKTOB MPU MOKYIATEIHCKOM
MIOBE/ICHUU.

9 | M3yueHue nponecca NpUHIATUS CEMEHHBIX PELICHUI

10 | BausiHue conuanbHOM poid Ha MOBEJEHHUE TOTpeOUTENEH.

11 | Biussaue cembu Ha moBeAeHue mnorpeduteneit. CemelHbie
poau.

12 | [IpyuuHBl U3y4EeHUSI CEMbU KaK OTAEIBHON MOTPEOUTEIHCKOM
€AVHULBI

13 | PemieHne ceMeWHbIX KOH(PIUKTOB IMpPH IOKYIATEIbCKOM
MOBEACHUHU.

Tema 2.2. @akTOpbl BHYTPEHHEI0 BJIUSIHUA HA MOBeeHNe NOTPeduTe e

1 | [lepcoHanbHbBIE IICHHOCTH KaK 3HAYUMBINA (DaKTOP pa3Iuauii IIKc-2.4
MOTPEOUTENHCKUX PEIICHUN

2 | ®aKkTophl CUTYAIIMOHHOTO BIUSHUS Ha MIPUHATHE
HoTpeOUTENEM pereHHs..

3 | Oco3nanue npoOiaemMbl HOTPEOHOCTH U MOUCK UHPOPMALUH
noTpeduTenem

4 | Tunsl NPOIIECCOB pEIICHUHN TOTPEOUTENS TIPU MOKYIIKE.

5 Hcnonk30BaHre 3HaHUHM 00 SMOIUAX MTOTpeOuTENnei B
pekiame

6 ITonsaTue «JInuHocTby. JINUHOCTHBIE HEHHOCTH.

7 | Bocnpustue kak BHyTpeHHHUI (hakTOp MOBEICHUS
notpeduTenei

8 | Bausaue Bocnipusts Ha noBeaeHue norpedureneil. 3akoHbl
BOCITPUSITHUA.

9 | Bocnpusartue: 00beKTUBHBIE TOPOTH OLIYIIEHUH,
CyOBEKTUBHBIE (DAKTOPHI, BIUSIONINE HA BOCIPUSTHE.

10 | ObyueHue: OCHOBHbIE CBOWCTBA OOyUEHUSI.

11 | OGy4eHue: cTaguy U MPUHIIMIIBI.

12 | Teopun 3aTOMUHAHUA U 3aKOHOMEPHOCTH IPOU3BOJIBHOTO

13 | 3anomMuHaHusl.

14 | MynbTHaTpuOyTHUBHAS MOJIENb 3alIOMUHAHUS U €€ TPU
KOMIIOHEHTA.

15 | OTHOHmIEHNE: OCHOBHBIE KOMIIOHEHTHI M XapaKTEPUCTUKHU

16 | OtHOUIeHHE: PYHKIIUK OTHOIICHUH.




PA3JIEJI 3. U3YYEHUE MTPOIIECCOB NNPUHATHUSA PEHIEHUN TOKYHATEJISIMA
Tema 3.1 [Iponecc NpUHATHSA pelIEeHU 0 MOKYIIKe

Monensb npoiiecca IPUHATHS PEIICHUS O MOKYIIKE IIKc-2.4
Oco3znanue npoodaemsl (MOTpeOHOCTH) U TOUCK

3 dopMupoBaHWE W HM3MEPEHHE 3HAHWH MOTPEeOUTENs O
MIPOJYKTE, €T0 MOKYIIKE UCIIOJIb30BAaHUHU.

4 | [lepeuucnure 1 oXapakTepu3yiTe FTambl IPOIECcca PELIeHHs O
MOKYIKE KOHKPETHOTO MPOYKTa.

MoTuBaius B MapKeTUHTe: OCHOBHBIE MOTHBBI ITOTPEOUTEINECH.
Monens poliecca NPUHSTHS PELISHUS O TTOKYIIKE.

7 | Oco3nanue mpodaeMbl (MOTPEOHOCTH): TIABHBIC MMapaMeTpPhI
OTPEOUTETBCKOTO TIOUCKA.

[TpunsiTHE pelIeHus O MOKYTIKE.

9 | BeiOop ucTOYHMKA TOKYNKH. [JIaBHBIE YCJIOBHS 3aBOEBAHUSA
JIOBEpHs OKYIATelNs MPOAaBIIAMH.

10 | Bunsr norpebieHus

11 OueHKa anbTepHATUBBI ITOCIE MOKYITKH

12 | Peakuus norpeduresns Ha HEYIOBIECTBOPEHHOCTh

13 | OcBoOoOXKAeHHE OT MPOAYKTOB HCIIOIH30BAHUS

N —

AN D

[0 )

Tema 3.2 OcodeHHOCTH PBIHKOB IIPOMBINICHHBIX TOBAPOB U NOBCACHUE noxynaTeﬂeﬁ

OCOOEHHOCTH PBIHKA TOBAPOB MPOMBIIIICHHOTO HA3HAYCHHS IIKc-2.4
Oco0eHHOCTH phIHKA OpraHu3aluil

Oco0eHHOCTH PBhIHKA TOBAPOB IIPOMBIIIIIEHHOI'O Ha3HAYEHMUS.
3aKyNOYHBIA LEHTP U paclpeneaeHue poaeit

Buibl 3aKynok ToBapoB MPOMBIIIEHHOTO Ha3HAYEHUS
Y4acTHUKM TpPHUHATHSA pEHIEHMH O 3aKylkaX TOBapoOB
MPOMBIIIIEHHOTO Ha3HAYEHHUS

7 | dakTopsl, BIIASIOLINE Ha MOKyIareinen TOBapoOB
IIPOMBILIUIEHHOTO Ha3HAYEeHMUSL.

8 | DOranel OpUHATHA  PEIIEHUHM O  3aKylKaXx  TOBapoOB
IIPOMBIIIIEHHOTO Ha3HAYEeHUS

9 | PbIHOK TOBapoB roCyJapCTBEHHBIX YUPEKACHUI

10 | PpIHOK MPOMEXKYTOUYHBIX MPOJABIIOB

AN N AW —

Tema 3.3 MapkeTHHIOBbIe HHCTPYMEHTBI BJIMSIHAS HA MOBE/ICHUE NOTpeduTe e

1 | IIpumeHeHNne Ha IPAKTUKE TEOPUMA TMYHOCTH U YMOLIUH B IIKc-2.4
MapKETHUHTOBBIX PELICHUSIX.

2 | Ucnonp30BaHKuEe TEOPUH BOCIPUATHS B MAPKETUHIOBBIX
peIIeHusX

3 | CnocoObl, uCHONb3yeMble Ui CTUMYIUPOBAHMS peaKIHH
HOKYIaTes.

4 | Buabl notpebiaeHus.

5 | OueHka anbTepHaTUBBI 10CIIE TOKYIKH.




Paznen 4. Monesiu moBeeHusi noTpedouTeeii B IIKc-2.4
MAPKETHHIOBBIX CHCTEMAaxX
Tema 4.1.Monen BOCIIPUSITHSI TOPTOBOIi MapKH

[Tpouecc npuHATHS TOTPEOUTENHCKUX PEIICHUN: TMHEHHas U
KpYyroBasi MOJEJIH.
[Toxynka. [TokynnouHble HAMEPEHHUSI U TUIIBI TOKYTIOK.
CutyaTuBHBIE 3a/1a41 110 OIPEJEIICHUIO TUIIA TIOKYIIOK.
Metonpl  BBIBIIEHHSI — MOCJEHNOKYIIOYHOTO  JUCCOHAHCA.
Omnpenenure crnocoObl MPEONOJCHHUS IOCIENOKYIOYHOTO
JTMCcCOHaHca (KeHc).
OxapakrepusyiTe METOABI W JTalbl  MOJEIMPOBAHUS
MOBEJICHUS] MHAUBUIYaJIbLHOTO MOTPEOUTEIIS.
Pa3paborka wmepapxuueckol KapTbl LIEHHOCTH TOBapa.
dopMHpOBaHUE MOJEIH MOKYIATEIbCKOTO MOBEACHUS.

Tema 4.2 IloBenenne nokymnareJiei B IIKc-2.4
MApPKETHHIOBBIX CHCTEMAX
CuTyaTHBHBIC 33]1a4H [0 OMPEICICHHUIO TUIA JOSIIBHOCTH K

TOBApY.
PosieBas urpa 1o tumnam nporpaMm J0sJIbHOCTH.
Pa3pabotrka mpoekra — mporpaMMbl JIOSJIBHOCTH  JUIS

KOHKPETHOTO  MpeAnpusitusi  (CTPyKTypa  IPOrpaMMBbI
IpeIaraeTcs MpernojaBaTeiieM).

Kputepuu onenku 3¢ppexkTHBHOCTH MPOrpaMM JOSITBHOCTH.
Oxapaxrepusyinrte CIIOCOOBI WCIIOJIb30BaHUS
MOTPEOUTENHCKOTO OMbITA B JIEATEIBHOCTH POCCHICKUX H
3apyOeKHBIX POU3BOAUTEIICH.

MHWHHCTEPCTBO HAVKH U BBICILIET'O OBPA3OBAHIS
POCCHUMCKOU ®EJIEPALTUN
®EJIEPAJIBHOE T'OCY IAPCTBEHHOE BIO/[J)KETHOE OBPA3ZOBATEJIBHOE
YUPEXXJIEHUE BBICIIEI'O OFPA3SOBAHUS
«TOHELIKASI AKAJIEMUS YIIPABJIEHUS U TOCYJAPCTBEHHOM CJIVKBbI»

Hanpasienue noarorosku 38.03.02 MenemxmMeHT
IIpoduniab «MapkeTuHr»

Kadeapa MapkeTuHra v JIOTUCTUKA

Jucuunauna (moayas) [ToBenenue norpedureneit
Kype 2 Cemectp 4 dopma o0yueHHst OUHAs

3K3AMEHAIIMOHHBIN BUJIET Nel
Teoperuyeckne BONpocCkI.

1. BocripusiTue kak BHYTpeHHUH (akTop MoBeAeHUs OTpeOuTeneit
2. IIpotiecc MPUHSTHS PEHICHUS TIOTpEeOUTEIeM

Ixzamenamop. P.II. JIuzory6




YTBepxkAeHO Ha 3aceqaHuu Kaenper « _ » 2025r. (mpoToKoi
No  or«  » 2025r.)
3as. kagheopoii: T.A. IlomoBa




