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1. Ilepeuensv naanupyemuix pezyibmamos o0yueHus no OUCUUNIUHE,
COOMHECEHHBIX C NIAHUPYEMbIMU PE3YTbMAMmaMu 0C80CHUA 00PA306aMeNbHOl
npozpammol

Huctnumnuaa b1.0.01.712.05.02 [lenoBble TmeperoBopbl obOecreyruBaeT

(dopMupoBaHuE y 00yUaIOLIUXCS CIEAYIOUIUX YHUBEPCATbHBIX KOMITETCHIIH:

OT®/ | Kon |HaumenoBanue Ko HaunmeHnoBaHu Oopasosa
T® u |kommere | Komnerenuun | HHIMKATOPAa | e ynaukarTopa TeJILHBIN
peKBI/I HIUH JOCTHIKCHUA JOCTHKEHHSA pesyJabTart
3UThbI KOMIETCHI | goMmeTeHIM

1nc m

YK-3 CriocobeH YK 3.1 [Monnmaer VK 3.1 3-1
OCYIIECTBIIST OCHOBHBIE 3HaeT: OCHOBBI
COIMaIbHOE ACTICKTHI MEKITHYHOCTHOTO
B3aHMOHCﬁCTBHC n MEXKJIMYHOCTHBIX U 06I_I_IGHI/I${ 1 I'PYIIIOBBIX
[P€AJIN30BBIBATH CPYIIIOBBIX KOMMyHHKaHHﬁ.

CBOIO POJIb B KOMM yHUKALIWH
KOMaHJ1e VK31 V-1
YMmeeT: onpenensiTh
CBOIO pOJIb B
COLIaTIbHOM
B3aMMOJIECTBUH U
KOMaHIHOHM paboTe.
VK-3.2. CoOuronaer VK-3.2. 3-1
HOPMBI 1 3HaeT: HOPMBI U IIPaBHIIA
[YCTaHOBJICHHBIE KOMaHIHON PaOOTHI;
npaBmiIa [PUHIAIIBI
KOMaHIHOM pacnpeneneHus
[paboThI, HECET OTBETCTBCHHOCTH B
ITYIHYIO KOMaHJIE.
OTBETCTBEHHOCTb
3a pe3yabTaT VK-3.2. V-1
Ymeet: apdexTrBHO
B3aUMOJEHCTBOBATH C
KOJIJIETaMHU, YYUTBIBas UX
CHJIbHBIC U Clla0ble
CTOpPOHBI; BHOCUTB CBOM
BKJIaJ B IOCTIDKCHHE
00IIMX IeIell KOMaHIbL,
KOPPEKTHPOBATH CBOU
NEeHCTBUSA B COOTBETCTBUH
c 00paTHOI1 CBS3BIO OT
PYTUX YWICHOB KOMaHMIBI
1 PYKOBOAUTENS.

YK-4 CriocobeH YK-4.3. Hcnmonb3yet VK-4.3. 3-3
OCYILIECTBIISTH ImEaJtor s 3HaeT: IpUEMEI
eToBYIO COTPYIHHYECTBA B [ITYOIMYHBIX
KOMM yYHUKAIIUIO B COLIMAITBHON 1 BBICTYIUICHU I 1 TAIora
[YCTHOM U MpoecCHOHANBHO |C TapTHEPAMU Ha
MACEMEHHOMN it cpepax, CTPOUT  [FOCYIapCTBEHHOM SI3BIKE
(bopmax Ha MyOIMIHbIC PD c yuerom cnerudukn
TOCYyapCTBEHHOM BBICTYIZICHUSI HA  |[ayUTOPHH U LIEITH
s3p1Ke Poccuiickoit TOCYapCTBEHHOM  |[KOMMYHHKAIUH, CTIOCOOBI
Denepanyu u s1361KEe PD ¢ ApIyMEHTAallU CBOEH
MHOCTPaHHOM(BIX ) y4eToM TOYKH 3PSHUS TIPH 3TUX
s13BIKE(aX) crierdukn hopmax BepeHus




AYAUTOPHUU U LECJIN

,HCJ'IOBOﬁ KOMMYHUKAIIAHN.

KOMM YHUKALIUH
VK-4.3. V-3
'YMeet: BecTH quaior u
BBHICTYIATh ITyOJIMYHO Ha
rOCYIapCTBEHHOM SI3BIKE
PO c yuerom cnenuduku
AyJUTOPUH U 1IENN
KOMM YHHUKAITUH,
ApTryMEHTHPOBATh CBOIO
TOYKY 3pEHHS TIPH STHX
hbopmax BemgeHU
IEeTOBOM KOMMYHHUKAIIUH.
YK-4.6. BricTpanBaer VK-4.6. 3-4
KOMMYHHKAllMM Ha |3HAET: IpaBuia u
MHOCTPaHHOM [IPHHITATIBI
SI3BIKE B apryMEHTHPOBaHHOT'O
[pa3INIHBIX W3JI0’KEHUS MBICIIEH;
MpoecCHOHANIBHBI  [TEXHUKH (P (PEKTUBHOM
X CUTyalusixX B AprymeHTallui; METOAbI
3aBHCHUMOCTH OT AHaJI3a U OLIEHKH
IMOCTAaBJICHHBIX APTYMCHTOB.
Bajgay, BIajgeeT
HaBBIKAMH VK-4.6. V-4
APTYMEHTUPOBAHH |YMeeT: IPUBOIUTh
Or0 M3JI0KEHHS yOequTenbHbIe
COOCTBEHHOM API'YMEHTBI B IOJICPIKKY
TOYKHU 3PEHUSI U CBOCH MO3MIINY;
BEIICHHS AHATU3UPOBATh U
IMUCKyccum OLICHHBATh apT'yMEHTHI
NPYrUX y4acTHHKOB
TMCKYCCUM; OTBEYATh Ha
BOIIPOCHI U BO3PA)KEHUS;
aIalITHPOBATh CTUIIb
ApryMEHTALNHU B
3aBHCHMOCTH OT
QyUTOPHU.

YK-5 CriocobeH YK-5.3 BeicTpanBaet VK-5.3. 3-5
BOCTIDHHUMATh imenoBoe oOmieHne  |[3HAaeT: OCHOBHBIE
MEKKYJIbTYPHOE Ha IPUHIUIAX MPUHINIBL OOIEHNS;
[pasHOOOpasue TOJIGPAHTHOCTH M [HOPMBI PEYEBOT0 ATUKETA
o0IIIeCTBa B PTHYECKUX HOPMAaX [ MPO(eCCHOHAITBHON
COLMAIIbHO- DTUKH; OCOOSHHOCTH
MCTOPUYECKOM, TOJIEPAHTHOT'O
PTHYECKOM H KOMMYHUKAaTHBHOT O
(brmocodcrom [MOBEICHUS B
KOHTEKCTaX npodeccroHaIbHOM

cpezie; paBia
KOPPEKTHOTO PEUEBOTO
B3aUMOJIEMCTBHUS C
MpeCTABUTEIIMHI
[Pa3TIYHBIX COIMATBHBIX
1 KyJAbTYPHBIX TPYIIIL

VK-5.3. V-5

'YMmeeT: BBICTpanBaTh
00IIIEHNE B COOTBETCTBUH
C HOpMaMHu
npodecCHOHATBHON
STHUKH U PEYEBOTO

PTHUKETA, CO6J'IIO,Z[aTb




[IPUHITATIBI
TOJIEPAHTHOCTH B
mporecce

KOMM YHHKAITHH;
BHIOMPATh KOPPEKTHBIE
SI3BIKOBBIE CPEJICTBA B
pa3InYHBIX

KOMM YHUKaTHBHBIX
CHTYaIHsIX;

[0/ IEPIKUBATD
KOHCTPYKTHBHOE
B3aUMOJICHCTBHE B
MpoQecCrOHATBHOM
cpere.




2. Oovem u mecmo OucyuniuHvl 6 cmpyKmype o00pazosamenbHoul
npozpammol

OO61mmii 06beM TUCHIUILITUHBI:

2,00 3.e., 72 ak. 4aca

KonraktHass paboTta oOyyarolmuxcsi ¢ IpernojaBareieM MO BHAAM YYEOHBIX
3ansaTHil: 40 ak. yacoB Ha KOHTaKTHYIO paboTy Cc mpenojaBaTeneM, U3 Hux 18 ak.
yacoB Ha Jekuuu u 18 ak. yacoB Ha mpakTUYeCKue 3aHsATHsA. 32 aK. 4yaca Ha
CaMOCTOSITETTFHYIO pab0Ty 00yJaroIIuxcsl.

b1.0.01./13.05.02 [lemoBble meperoBOphl peanusyeTcss B 5-M cemecTpe 3-TO
Kypca Mocie ¢ U3y4eHHsI TUCITUTUINH:

- Pycckuil A3bIK U KyJbTypa peyu.

- OCHOBBI MapKETHHTA.



3. Cooepotcanue u cmpykmypa OUcyunIuHbl

3.1. CtpykTypa JUCUUILIUHEI

Ounas ¢hopma obyuenus

Ne n/m Haume O0beM TUCHUIIMHBI, dopma
HOBaHUeE aK.qyac TEKYIIETO
TeM U BCE KonTakTHasi paGora o0yuyaromuxcs CamocrosTeabHast KOHTPOJISL
(nn) ro C npenojaBaresieM M0 BUAAM Y4eOHbIX 3aHATHH padora YCIIEBAEMOCTH,
pasieJioB Ilepuon TeopeTnyeckoro odyueHus Ilepuon IIPOMEKYTOYHON
MPOMEKYTOYHOM aTrecTaluu
arrecTauuu
(ceccus)
3ausaTus 3ansaTus UK KC| K9 |Karr |[Kout | CPxp | CP3x | CP
JIEKIIHOHHO CEMHHAPCKOr P IK p 01
ro THNA 0 THIA
JI BJI JIP 113
Paznen 1. JlenoBble neperoBopsl Kak KOMMYHUKATUBHBINA ITPOLIECC
Tema 1.1./lenoBbie 7 2 0 0 2 0 0 0 0 0 0 3 [KoHTpobHBIE BOIPOCHI,
MEPETOBOPHI — [TECTUPOBAHUE,
HayKa U KOHTPOJIBHOE 3aJIJaHuE
IMCKYCCTBO
Tema 1.2 Monenu u 7 2 0 0 2 0 0 0 0 0 0 3 [KoHTpobHBIE BOIPOCHI,
IMIPUHITATIBI [TECTUPOBAHHUCE,
[IeperoBOpoB KOHTPOJIbHOE 33JITaHUE
Tema 1.3.9tamnsr 7 2 0 0 2 0 0 0 0 0 0 3 [KoHTpobHBIE BOIPOCHI,
MEPETrOBOPOB [TECTUPOBAHUCE,
IKOHTPOJIbHOEC 3aJaHNEC
Tema 1.4.06pa3 7 2 0 0 2 0 0 0 0 0 0 3 [KoHTpobHBIE BOIPOCHI,
B heKTHBHOTO TECTUpPOBaHHUE,
IEPEroBOPIINKA IKOHTPOJIbHOC 3aJIaHHC,




ITOKITaIBI
Pasnen 2. TexHonoruu BeneHus NepPeroBopoB

Tema 2.1.CtpaTeruu u 8 2 2 0 0 0 4  KoHTpoOibHBIE BOIPOCHI,
TAKTHKH TECTUPOBaHHUE,
ApryMEHTAIIH KOHTPOJIBHOE 33]JaHHE
Ha IIeperoBopax

Tema 2.2.Mennauus B 8 2 2 0 0 0 4  KoHTpoOibHBIE BOIPOCHI,
eperoBopHOM TECTUPOBaHHUE,
mporecce KOHTPOJIBHOE 38JaHHE

Tema  |JlenoBbie 8 2 2 0 0 0 4  KoHTpoOibHBIE BOIPOCHI,

2.3. [epEeroBOpHI B TECTUPOBaHUE,
MEXKYIBTYPHOM KOHTPOJIBHOE 38JaHNe
KOMM YHHUKAITHOH
HOM
[pPOCTpPaHCTBE

Tema  [Vmpaenenue 8 2 2 0 0 0 4  KoHTposbHBIE BOIPOCHI,

2.4. BOIIPOCAMU U TECTUPOBAHHME,
paboTa ¢ KOHTPOJILHOE 3a/laHue
BO3payKEHHAMH

Tema  MaHumynsauuu u 8 2 2 0 0 0 4  KoHTpoOsbHBIE BOIPOCHI,

2.5. CIIOCOOBI TECTUPOBAHHE,
COIPOTHBIICHUS KOHTPOJILHOE 3a/IaHHeE,
UM [TOKJIa,1bI

[TpomexyTouHast 4 0 0 0 0 0 0 3auér

aTTeCTAIM

Hroro 72 18 18 0 0 0 32

HC?ZOJlb3y€M ble COKpawerust.

JI — nexumm - 3aHATHA, TpeIycMaTPUBAIOIINE MIPEUMYIIECTBEHHYIO Tepenady yueOHoi mH(opManuyu oOydaromuMcs MeAarorndeCKIMA paOOTHUKAMU OpTaHW3alud U (WIIN)
JHULAMH, TPUBJIEKaeMBIMH OpTaHHU3AIMeN K pean3aiy 00pa3oBaTeNbHBIX IPOrpaMM Ha WHBIX YCIIOBHSIX, ).

BJI — Buneo nexuun.
JIP — maGopatopHbie pabOTHL

[13 — mpakTHdeckue 3aHATH (32 HCKITIOUCHIEM JIa00OpPaTOPHBIX PadoT).

UK — nHauBUAYyasbHbIE KOHCYJIBTALUHU.
KCP — koHTpOIIb CaMOCTOSTENBEHON paboTHI
KD — koHCYynbTanmm nepes 3K3aMeHoM




KarTok — koHTakTHast padoTa Ha aTTECTALUIO B IIEPHOJT IK3aMEHAIIMOHHBIX CECCHH

KonTpons - koHTakTHas paboTa Ha aTTECTAIMIO B EPHOJ] SK3aMEHAIIMOHHBIX CECCHH JUTSI 3209HON GopMBI 00yUIeHNS
CPxp — camocTosiTesbHAs paboTa Ha IMOJATr0TOBKY KYpCOBOM paboThl/ KypCOBOTO IIPOEKTA.

CPak — camocTosiTeNbHas padoTa Ha OATOTOBKY K DK3aMEHY.

CP — camocrosiTenbHast paboTa B CEMECTpE Ha MOJATrOTOBKY K y4EOHBIM 3aHSITHSIM.



3.2. ConepxaHue TUCHUILTAHBI

Paspnea 1. /lesioBble neperoBopbl KAK KOMMYHMKATHBHBIH IpoLecc

Tema 1.1. /lesioBble meperopopbl — Hayka U ucKyccTBo. YK-3.1, YK-4.3,
YK-4.6, YK-5.3.

IIeperoBopsbl Kak HUKIMYECKUHN ITPOLECC, UHTETPUPOBAHHBIN B OIIEPALIUOHHYIO
U CTpPaTerHMyecKylo JAesTeNIbHOCTh KomnaHuu. OOIas XapaKTepuCTHUKAa HTaroB
rporecca: IIOJArOTOBKH, BEJICHUS, bukcanuu JIOrOBOPEHHOCTEN 151
MOCTKOMMYHHUKAaTUBHOI'O aHaiu3a. Tumnonorus u GyHKuuu neperoBopoB. Kpurepun
3¢ (EKTUBHOCTH NEPETOBOPOB KaK MpOLEcca: COOTHOLIEHUE 3aTPAaYeHHOIO BPEMEHHU
U JOCTUTHYTBIX JIOTOBOPEHHOCTEH, MHUHMMU3ALMS KOMMYHUKATHBHBIX IIOTEPS,
TpaHcpopMalys MeperoBOPHOro OIbITa B KOPIOPATUBHOE 3HAHUE.

Tema 1.2. Monenu u npunuunsl neperosopos. YK-3.1, YK-4.3, YK-4.6,
YK-5.3.

[IpyHIUIIBI ¥ MOJENH TEPErOBOPOB KaK CHCTEMa THIIOBBIX TOIXOIOB K
CTPYKTYPUPOBAHUIO B3aUMOJIEHCTBUSI cTOpoH. OOmias xapakTepucThka 0a30BBIX
MOJIeNIei: AUCTPUOYTUBHAS, HWHTETPATHBHAs, KOMIPOMHUCCHAasI M CMEIIaHHBIC
mojnenn. DakTopbl, MOAM(PHUIMPYIONIUE BBHIOOP MOJETH: XapaKTep HWHTEPECOB
CTOpPOH, HaJIMYUE BPEeMEHHBIX OTpaHHUCHHI, aCUMMETPHSI BIIACTH, YPOBEHb T0BEPUS
¥ TIPO3PAaYHOCTH KOMMYHHKAIIUU, KPOCCKYJIBTYPHBII KOHTEKCT. Kpurepun Bridopa
U OHeHKH d((EKTUBHOCTH MOJAETH IEPETrOBOPOB: aJE€KBATHOCTH MOJENN
IepETOBOPHON CUTyallMd (COOTBETCTBHME LIEJIHM, KOHTEKCTY M pecypcam),
MHUHHUMU3AIUS UCKOKEHUH 1 KOMMYHUKATHBHBIX IOTEPh PU BOCHPUSATUH MTO3UIIUHA
CTOpPOH, JIOCTHXCHHE YCTOWYMBBIX JOTOBOPEHHOCTEH 0€3 CKPBITBIX KOH(IHMKTOB,
TpaHCOpMaLs IEPErOBOPHOTO OIBITA B OPTaHU3AIMOHHYIO0 KOMIIETEHIIHIO.

Tema 1.3. Itansl neperosopoB. YK-3.1, YK-4.3, YK-4.6, YK-5.3.

Otanbl  MEpPETOBOPOB  KakK  IOCIIEOBAaTEIbHAs] MPOIECCHAsT  MOJEb
OpraHu3alyy B3auMOJIeHCTBUS CTOPOH. OO0IIas XapaKTePUCTHKA OCHOBHBIX ATAMOB:
MOITOTOBKA K MEPETOBOpaM, OTKPHITHE M BCTYIUICHUE B KOHTAKT, MPECTABICHUE U
YTOYHEHWE TIO3UIMH, apryMEeHTaluWs W  KOHTpAapryMEHTalus, TOpr U
dbopMynupoBaHUe TPEIIOKEHUN, TOCTHXKEHHE JOTOBOPEHHOCTEH W (PuKcanus
pe3yNbTaToOB, aHaIW3 W pedaeKkcus 3aBepUIEHHBIX TMEPEroBopoB. DaKTOPHI,
MoAUpUITUPYIOIIKE TPOXOKaeHue 3TanoB. Kpurepuu s dexktuBHOCTH peann3anuu
ATaToB MEPETOBOPOB.

Tema 1.4. O6pa3 3¢ dpexTuBHoro neperopopmuka. YK-3.1, YK-3.2, YK-4.3,
YK-4.6, YK-5.3.

O06pa3 > PeKTUBHOTO TEPETOBOPITUKA KaK MHTETPUPOBAHHAS COBOKYIMHOCTH
po¢eCCUOHANIbHO 3HAYUMBIX KaueCTB, KOMIIETCHIIMN U MOBEACHYECKUX CTpaTEeTHil,
o0ecrnieunBalOIINX YCIEIHOCTh MePEeroBOPHOro mpoiecca. O01as xapakTepucTuka
KIIIOUEBBIX  COCTaBISIIOIIUX  oOpa3a. Dakrtopel, Moaudunupyomue obpas
3 PpeKkTUBHOTO MEPETrOBOPUIMKA. Kpurepun OLICHKHU 3 PekTuBHOCTH
MepEeroBOpIIUKa.



Paznea 2. TexHosiorum BeeHus MNeperoBopos

Tema 2.1. CTpaTernu ¥ TAKTHKH apryMeHTanuu Ha neperopopax. YK-3.1,
YK-3.2, YK-4.3, YK-4.6, YK-5.3.

OO6mast xapakTepUCTHKa CTpaTeruid: CTpaTerus Cynepno3uuuu (JaBieHHE,
JTOMHHHPOBAHUE, OJIHOCTOPOHHUI BBIMTPBIILI ), CTparterus ajanTaluu
(OIHOCTOPOHHME YCTYNKH, H30eranne KOHQIUKTA), CTpaTerusi MapTHEPCTBA
(COBMECTHBI TOMCK PpELIEHUH, JOJITOCPOYHOE COTPYAHUYECTBO) U CTpaTErus
KOMIpoMucca (B3aUMHbIE YCTYNKH, ¢uUKcanus pasHoriacuil). TakTH4ecKuit
MHCTPYMEHTapHUil: TAKTUKU MO3UIMOHHOTO TOPra, MCUXOJOTMYECKOro BO3/AEHCTBUS,
CKPBITOIO MAHHUMNYJIUMPOBAHUS, & TaKKe TAKTUKU MapUpOBAaHUS U 3allUTHl OT
HepoOpocoBecTHRIX MpuéMoB. Kpurepuu BbIOOpa CTpaTerdud W TaKTUYECKOTO
apceHaina, 3 (HEeKTUBHOCTH MPUMEHEHUS CTPATETHH U TAKTUK (JIOCTHKCHHE IIEJIEBOTO
pe3ysibTata Mpu ONTUMAJIBHOM PACXOJAE PECypCoOB, CIOCOOHOCTh K aJalTHUBHOMY
NEPEeKIIOYEHUI0 TaKTUK B OTBET Ha JCHCTBUS OINIMOHEHTa, MUHUMU3ALMS
MOCTIIEPErOBOPHBIX U3JEPKEK, (POPMUPOBAHNE YCTOMYMUBOIO aIrOpUTMa MOBEACHUS
B TUITOBBIX U KPU3UCHBIX TIEPETOBOPHBIX CUTYAITHIX).

Tema 2.2. Meanauus B neperosopuom npouecce. YK-3.1, YK-3.2, YK-4.3,
YK-4.6, YK-5.3.

OOmas XxapakTepuCcTUKa MOJENIECH TTOCPETHIYESCTBA: KJIaCCHUECKash MeTualvsl
(HEUTpalbHBI TIOCPEIHUK, HE OOJAMAOIMUK BIACTHBIMH  TIOJTHOMOYHSIMH),
OKCIIEPTHBIN apOuTpax (MOCPEIHUK C TPABOM PEKOMEHIAIMW WM BBIHECCHUS
00s13aTeIbHOTO pelieHws ), GacuinuTaus (CTPYKTYpUpPOBaHHE KOMMYHHUKaluu 0e3
OILICHOYHBIX CYXIEHUH), Ko-Memuarus (paboTa IBYX IMOCPEIHHKOB C pPa3HBIMU
byHkIMAMHU), a Takxke ¢opManbHOe U HepopMalbHOE TOCPEIHHUYECTBO (OT
BHYTPUKOPIIOPATUBHOTO JI0 MEXTOCYAapCTBEHHOT0). DYHKIIMOHAIBHBINA penepTyap
MIOCPETHUKA: OPTaHMU3AIMOHHO-TIPOLIEAypHasi, KOMMYHHKATHBHAS, aHATUTHYCCKAS,
reHepaTUBHAas W HopMatuBHas ¢GyHKnuu. Kputepum BbIOOpa Monaenu W (UTYpHI
nocpennunka. Kpurepun 3 (heKTHBHOCTH MOCPETHUUECKUX ICHCTBUH.

Tema 2.3. [esioBbIE NeperoBopbl B MEKKYJIbTYPHOM
KoOMMYHHKannoHHoM npoctpancrBe. YK-3.1, YK-3.2, YK-4.3, YK-4.6, YK-5.3.
daxkTopbl, GOPMUPYIONINE HAIMOHAIBHBIA CTWIb: KYJIbTYpPHBIC H3MEPEHHS,
LIEHHOCTHBIE OPUEHTAIMHU, IPOTOKOJIbHO-3TUKETHBIE HOPMBI, a TAKKE HALIMOHAJIbHbIE
MEPErOBOPHBIE JOKTPUHBI (MCTOPUYECKH CIIOKHUBIIMECS IIKOJBl W IPAKTUKH).
Tunosiorusi  HAIMOHAJIBHBIX  CTUJICH:  aMEPUKAHCKWM, BOCTOYHOA3MATCKHU,
€BpOIICHCKNH, apaOckuii, poccuiickuii. Kputepun BeIOOpa MeperoBOpHOI TaKTHKU B
MEKIyHAPOJIHOM KOHTEKCTE: CTENEHb KYJIbTYPHOW JUCTAHLHUHU MEXAY CTOPOHAMH,
HaJIMYHe MPEABAPUTEIBHOTO MEXKYIBTYPHOTO OTBITA, COOTHOIICHNE (DOPMATBHBIX U
He(hOpMaTBHBIX KOMMYHUKATUBHBIX KAHAJIOB, YPOBEHb JIOBEPUS M CTEPEOTUITU3AIINH
Boctpustusi. Kpurepuu 3 peKTHBHOCTH MEKTyHAPOIHBIX IEPETOBOPOB.

Tema 2.4. YnpapiieHue Bonpocamu 4 padora ¢ Bo3pakenusmu. YK-3.1,
YK-3.2, YK-4.3, YK-4.6, YK-5.3.

Vmpaenenue BompocaMu U paboTa C BO3pPaXEHUAMH KaK CHUCTEMa
KOMMYHHUKATHUBHBIX TEXHHK M CTPATEryMid, HANPABICHHBIX HA BBISBICHUE CKPBITHIX



MHTEPECOB CTOPOH, CHSTHE HEONPENEIEHHOCTH M MpeoJoJieHHe OapbepoB B
MeperoBopHoM  mpouecce. OOmas xapakTepucThka 0a30BbIX HHCTPYMEHTOB.
@dakTopbl, MOAUPUUUPYIOIIME BBIOOP TEXHHMK YOpPABJICHUS BONPOCAMH U
Bo3paxkeHUsIMU. Kputepun oneHkd >PQGEeKTUBHOCTH YIOPABICHHS BOMNPOCAMH U
paboThl C BO3PAKEHUAMH.

Tema 2.5. Manunyasiuuu u cnoco0sl conporusienus nm. YK-3.1, YK-4.3,
YK-4.6.

MaHunynsius Kak CKpbITOE PeueBO€ BO3JCHCTBUE HA OIIOHEHTA C IIEJIbIO
noOyIuTh €ro K JEWCTBUAM BOIPEKH €ro COOCTBEHHBIM HHTepecaM. S3bIKOBbIE
MapKepbl OCHOBHBIX MAaHHUMYJISTUBHBIX CTPATETUH: JaBlE€HUE, YXOA OT TEMBbI,
CO3/1aHHE JIO)KHOTO BbIOOpA, AMOLMOHAJIBHAS HKCIUTyaTallMsl, a TaKXe CKpBIThIE
texuuku HJIII-hopmata (nmpenukarsl, TPIOW3MBI, MPECYNNO3UIUU, TEXHUKA «TPEX
«1a»). CnocoObl IMHTBUCTUYECKON TMArHOCTUKU MAHUITYJISIIIUU B peaIbHOM BpEMEHU
U NPUEMBI KOHTPMAHUITYJISIIIUU: «3a€3KEHHAs TUIACTUHKAY», «BHEIIHUI COTJIACHBIN,
«YTOUHSIONIMK BOMPOC», «HA3bIBaHHE NpHEMA BCIAYyX». OITUYECKUE T'PAHUIIBI:
pasrpaHryYeHue AOMYCTUMOTO YOKICHUS U HEIONYCTUMON MaHUMYJISILIUY B I€TTOBOM
cpene. Tunbsl MAaHUMYJISIUNA U MAHUTTYJIATOPOB.

4, Tunw OUECHOYHbIX Mmamepuaioe, noxkaszamenu u Kpumepuu
OUeHueanusn

4.1. Ouenounblie Matepuaisl no aucuuiuimae b1.0.01.712.05.02 [lenosie
MIEPETOBOPHI BXOJSAT B COCTAB OIGHOYHBIX MaTepuajioB Mo oOpa3oBaTeIbHON
nporpamMmMme. COBOKYITHOCTh OIIEHOYHBIX MAaTE€pUAIOB IO BCEM JIUCITUILIMHAM
(MonmynsiM) oOpa3oBaTeIbHOM MPOTPpaMMBbl COCTaBisieT (OHJ OIEHOYHBIX CPEICTB
(manee — ®OC). ®OC wucnonb3zyercs NpU MNPOBEACHUHU TEKYIIEr0 KOHTPOJS
YCTIIEBAEMOCTH U TPOMEKYTOUHOM aTTECTAIlUU 00YJAIOIIMUXCS C IIEIbI0 OICHUBAHUS
JTOCTHKCHUS 00YUYarOIIMMUCS TUNIAHUPYEMBIX PE3YIbTaTOB 00yUEHHUS.

4.2. ®OC pa3paboTtaH KaKk KOMIUIEKC IPOBEPOUYHBIX 3aJIaHUN Pa3InYHOIO
TUIIA ¥ YPOBHSI CJIIOKHOCTH, BKJIFOYAET KPUTEPUHU U IIKAIbl OLICHUBAHUS, a TAKXKe
«KITF0YH» TpaBMIIbHBIX 0TBETOB. DOC GopMupyercst Kak OTACIbHBINA JOKYMEHT U
XpaHUTCS B 3JIEKTPOHHOM Buie, nocTyn k @OC mpenocTaBieH OrpaHUYEHHOMY
KpYTy JIMII.

4.3. Jlns camocTosTenbHOM pPabOThl O0yYaromuxcs MPU TMOATOTOBKE K
TEKYIIEeMYy KOHTPOJIIO YCIIEBAEMOCTH W MPOMEKYTOUYHON aTTECTAIMU B paboumx
nporpaMmax JUCHUIUIMH pa3MELIEHbl TUIOBBIE MPOBEPOUYHBIE 3a/IaHMs, KOTOpbIE
MOXHO YCJIOBHO pa3feiuTh Ha 3aJaHUsl 3aKpPHITOr0, KOMOMHUPOBAHHOIO U
OTKPBITOTO TUIIOB.

3amaHusl 3aKpBITOrO TUIA — 3TO TECTOBBIE 3aJaHUsl, B KOTOPBIX KaXKIbIH
BOIIPOC  COMPOBOXKJAETCS TOTOBBIMM BapHaHTaAMU OTBETOB, W3 KOTOPBIX
HEO00XO0MMO BbIOpaTh OJIMH WJIM HECKOJIBKO MPABUIIbHBIX.

3amaHusi KOMOMHUPOBAHHOTO THUIMA — 3TO TECTOBBIE 3aJlaHUsSl, B KOTOPBIX
KaXJIbli BOIPOC COIMPOBOXIAETCS FOTOBBIMU BapUaHTAMHU OTBETOB, M3 KOTOPBIX
HEOOXOJAMMO BBIOpaTh OJWH WU HECKOJBKO MPaBWIBHBIX W OOOCHOBAaTH CBOM
BBIOOD.

3aaHusl OTKPBITOTO TUMA — 3TO 3aJlaHMsl, B KOTOPHIX Ha KaXXIbId BOIMPOC



JOJIKEH OBITh IPEIJIOKEH Pa3BEPHYThI 0OOCHOBAHHBIN OTBET.
B 3aBucumocTM OT THIIA 3aJaHUA  PEKOMEHIOBAHbI  OIPEACICHHAS
[IOCJIEIOBATEIILHOCTD BBIIIOJIHEHHS U CUCTEMA OLICHUBAHUS BBIIIOJIHEHUS 3aJaHUMN.



4.4, Tunsl 3aJaHUi, CIEHAPUH BBITIOJIHEHUSI, KPUTEPUU OLIEHUBAHUS

TUIT 3BATAHUA

NHCTPYKIUA

CHEHAPHWU BBITTOJIHEHM A

KPUTEPUM OHEHVBAHI A

3aiaHue 3aKphITOrO
THIIA ¢ BLIOOPOM OJTHOTO
MPAaBUIBLHOTO OTBETA U3
HCECKOJIbKHMX BaAPUAHTOB
MMPCAJIOKCHHBIX

[IpounTaiite TekCT,
BBIOCPUTE MTPABHIILHBIN
OTBET

1. BHMMaTenpHO POYUTATh TEKCT 3aJaHUs U
HOHSTb, YTO B KAYECTBE OTBETA OKUJAETCS TOJIBKO
OJIMH U3 IPEJI0KEHHBIX BAPUAHTOB.

2. BHUMaTenpHO NpOYNTaTh NPEI0KEHHbBIE
BapHaHT-Thl OTBETA.

3. Bo1OpaTh 0J1uH BEpHBII OTBET.

4. 3anucarb TOJBKO HOMEp (M OYKBY)
BBEIOpAHHOTO BapraHTa OTBeTa (Hanpumep, 3 uiu B).

OTBeT cuuTaeTcsi BEpHBIM, €CIIH
NPaBUJIBHO YKa3zaHa Iudpa miu
OykBa

3ajaHue 3aKpbITOrO
THIIa HA YCTaHOBJIEHUE
COOTBETCTBU

[IpounTaiite TEKCT U
YCTAHOBUTE
COOTBETCTBUE

1. BHUMATETBHO MTPOYUTATH TEKCT 33 JaHHS
MOHSATH, YTO B KAYECTBE OTBETA OXKHJIAIOTCS TaphI
JIIEMEHTOB.

2. BHEMaTepHO IPOYHTATh 00a CIIUCKA: CIHCOK 1
— BOIIPOCHI, YTBEPXKACHUS, (PAKThI, MOHATHUS U T.]I.;

CIIUCOK 2 — YTBEPXK/ICHHUS, CBOMCTBA 0OBEKTOB U
T.JI.

3. ComocTaBHTh 3JIEMEHTHI CTIACKa 1 ¢ 3JIeMEeHTaMu
crnucka 2, chopMUpOBaTh Maphl JIEMEHTOB.

4. 3anucarh monapHo OYKBBI U IUQpPHI (B
3aBHCHMOCTH OT 3aJIaH¥sI) BADHAHTOB OTBETA
(mampumep, Al wim b4).

OTBeT cuuTaeTCs BEPHBIM, €CITH
MPaBUIBHO YKa3aHbI UMDl HITH
OYKBBI

3amaHue 3aKpbITOTO
THIIA C BLIOOpOM
HECKOJIbKUX MPaBUIIbHBIX
OTBETOB U3 HECKOJIBKUX
BapUaHTOB
MPEeUI0KEHHBIX

IIpounTaiiTe TEKCT,
BBIOEPUTE MTPABUIILHBIC
OTBETHI

1. BHMMaTeNnbHO MPOYUTATH TEKCT 3aaHUs U
HOHSTB, YTO B KAUECTBE OTBETA OXKHJIACTCSI HECKOJIBKO
NPaBUIBHBIX OTBETOB U3 NPE/ITI0KEHHBIX BAPUAHTOB.

2. BHUMaTeIbHO MPOYHUTATH MTPEIOKCHHBIC
BapUaHT-THI OTBETA.

3. BeIOpaTh HECKOIBKO NPAaBUIbHBIX OTBETOB.

4. 3anucaTh TOJBKO HOMepa (MU OYKBBI)
BbIOpaHHOTO BapHaHTa oTBeTa (Hanpumep, 1 4 wim A
D).

OTBeT cunuTaeTCs BEPHBIM, CCIIH
MPABWJIBHO YCTAaHOBIIEHBI BCE
COOTBETCTBUS (TIO3UIMH U3 OJTHOTO
cT0JI011a BEPHO COTIOCTABJICHBI C
MO3UIUSIMU JIPYTOTO0)




3aaHue 3aKpbITOTO
THUIIA HAa YCTAHOBJICHUE
HOCJIEI0BATENBHOCTH

[IpouuTraiite TEKCT U
YCTaHOBUTE
MIOCJIEIOBATENBHOCTD

1. BHumaTenbHO MPOYUTATh TEKCT 3alaHUs U
HOHSTbH, YTO B KAYECTBE OTBETA OXKUAAETCS
II0CJIEI0BATEIBHOCTD YIEMEHTOB.

2. BHUMaTenbHO IPOYNTATh NPEI0KECHHBIC
BapHaHThI OTBETA.

3. ITocTpouTh BEpHYIO OCIIEI0BATEILHOCTD U3
IPEVIOKEHHBIX 3JIEMEHTOB.

4. 3anucatb OyKBbI/LIU(DPHI (B 3aBUCUMOCTH OT
3a/laHus) BapMAHTOB OTBETA B HYXHOMU
nocienoBarenbHocTH (Harpumep, BBA wmn 135).

OTBeT cynuTaeTCs BCPHBIM, €CJIN
NPaBUJIBHO YKa3aHa BCS
MOCIIEIOBATEIBHOCTH UG

3amanue
KOMOMHHPOBAHHOTO THIIA
C BEIOOPOM OJTHOTO
MIPaBWIIBHOTO OTBETA U3
MPEIOKEHHBIX U
000CHOBaHMEM BBHIOOpPA

[IpounTaiite TeKCT,
BBIOCPHUTE TTPABHIIBHBIH
OTBET W 3aITHIITUTE
apryMEHTHI,
000CHOBBIBAIOIIINE
BBIOOp OTBETA

1. BHUMATETBHO MTPOYUTATH TEKCT 3aaHUS
MTOHSATH, YTO B KAYECTBE OTBETA 0XKHUIAETCS TOJBKO
OJIMH U3 TIPEUIOKEHHBIX BAPHAHTOB.

2. BHEMaTeIpHO MPOYNTATh IPEIOKCHHBIE
BapHaHTHI OTBETA.

3. BriOpaTh 01MH BEpHBII OTBET.

4. 3anucarhb TOJIBKO HOMED (M OYKBY)
BBIOpAaHHOTO BapuaHTa OTBETA.

5. 3amucath apryMeHTbhl, 000CHOBBIBAIOIINE BEIOOD
oTBeTa (Hanpumep, 4 TEKCT 000CHOBaHUA).

OTBeT cUnuTaEeTCs BCPHBIM, €CJIU
MPaBWIBHO YKa3aHa uudpa uim
OyKBa U MPHUBEIECHBI KOPPEKTHBIE
APTr'YMCHTBI, UCIIOJIB3YEMBIC IIPU
BbIOOpE OTBETA

3aiaHue OTKPBITOTO
THUIIA C Pa3BEPHYTHIM
OTBETOM

[IpounTaiiTe TEKCT U
3aMUIIUTE PA3BEPHYTHII
000CHOBaHHBII OTBET

1. BHUMaTENBHO IPOYUTATH TEKCT 3a/IaHUS U
HOHATH CYTh BOIIPOCA.

2.ITpoaymartp JIOTHKY U TIOJTHOTY OTBETA.

3.3anucarb OTBET, HCIIOJIb3YS YETKHNE KOMIIAKTHBIE
bopMyITHPOBKH.

4.B ciyuae pacyeTHOH 3a/1auu, 3aMucaTh PEHICHUE
U OTBET

OTBET CYUTACTCS BEPHBIM:

1. OrcyrcTBHUE (paKTHIECKUX
OIIHOOK.

2. PackppiTre 00beMa
UCTIOJIb3YEMbIX TIOHATHH (ITOJTHOTA
OTBETA).

3.0O00CHOBaHHOCTH OTBETA
(Hanmu4Ke apryMeHTOB).

4. Jlornueckas
MOCIIEIOBATEIbHOCTD U3JIaraeMoro
MaTepuana.




4.5. O6mass 1Kajla OLEHUBAHUS PE3YyJbTATOB TEKYLIEro KOHTPOJS
yCHEBAaEMOCTH M MPOMEKYTOUHOM aTrTecTaluu o0ydaromuxcs ¢ npuMenenueMm bPC
Hrorosas ECTS
bunapuas
0aILHAA TpaguuuoHHas cucTemMa Aastrpamu- | g G wapnoii
CHCTeMa HOHHOU CHCTEMBbI
OIICHKA CHCTEMBI
90-100 OTin4HO A P/ Passed
80-89 Xopormo 3a9TeHO B P/ Passed
75-79 C P/ Passed
70-74 Y 1OBJIETBOPUTEIHHO B P/ Passed
60-69 8 P E | P/Passed
0-59 HeynoBneTBOpUTEIIEHO He 3auTeHo F F/Failed
CootHomieHue OaioB 3a TEKYHUIMA  KOHTPOJb  YCIEBAEMOCTH U
MIPOMEKYTOYHYHO aTTECTALIMIO, A TAKIKE IIOBTOPHYIO IMTPOMEKYTOUYHYHO aTTECTALIUIO:
MaxkcumMainbHast MakcumanbHas MakcumanbHas MakcumanpHas
cyMMa 0aJuioB 3a cyMMa 0aJioB 3a UTOTOBAs cyMMa 0aJioB 3a
TEKYIIUN KOHTPOJIb IIPOMEKYTOYHYIO OasuibHas OLEHKA IIOBTOPHYIO
YCIIEBAEMOCTHU aTTeCTaluIo [IPOMEKYTOUHYIO
aTTECTAalluIO
100 6amnoB 100 6amnoB 100  Gamos 1006as0B

5. ®opMBbI aTTECTAIIUM, TUIIOBbIE OLIEHOYHbIE MATEPHAJIbI VISl TEKYLEr 0
KOHTPOJISl YCTIEBAEMOCTH 00y4aIOIINXCH, KPUTEPUH U IIKAJIbI OLleHUBAHUS 110
KOHTPOJIbHBIM padoTam 1o pasaeny

5.1. B xome peanmzanun gucuumuimHbel  b1.0.01.712.05.02 [denoBbie
NEPETOBOPHI  UCIIOJIB3YIOTCSA  cleAayrommpe  (GOpMbl  TEKYIIETO  KOHTPOJIS
yCIIEBaEMOCTH 00yJaromuxcs (B TOM 4HcIie, 3aJaHus K KOHTPOJIbHBIM paboTaM 1o
pazzaeny):

KOHMPONbHBIE 80NPOCHL (8ONPOCHL OJIs ONPOCA), mecmuposanue, 00KIaAObL,
KOHMPOJIbHblE 3A0AHUSL.

5.2. TumoBble  OIICHOYHBIE  MaTEpHAIbl IS
YCIIEBAEMOCTH 00yJarONINXcs (BHE KOHTPOJIBHBIX TOUCK):

TCKYLICTO KOHTPOJIA

Pazaea 1. /lesioBble eperoBopbl KAk KOMMYHMKATHBHBIN MPoOLECe

Tema 1.1. JleioBbIe meperoBopbl — Hayka u uckyccro. YK-3.1, YK-4.3,
YK-4.6, YK-5.3.

KoOHTpOabHBIE BOIPOCHL:
1. Jaiite onpenenenue neperopopam. HazoBute yHKIIMM 3TOTO Ipolecca.
2. Knaccupunupyite meperoBophl.




PaccMmoTtpute ypoBHU BeieHUs IEPETOBOPOB.
[IpoaHanM3upylTe OCHOBHBIE MOJEIIU IIEPErOBOPOB.
OxapakTepu3ylTe OCHOBHBIE JTAIlbl IEPErOBOPHOTO MPOLECCa.
Paccmotpute CTpyKTypy HEPErOBOPHOTO MpOLECCa.

ook ow

TecToBBIE 3a1aHNA:

Tecr 1

BHuMaTenpHO MpOYUTATH TEKCT 3aJaHUSA U IIOHATH, YTO B KA4ECTBE OTBETA
0’KMJAETCsI TOJIBKO OJMH U3 NPEIIOKEHHBIX BAPUAHTOB.

BHuMaTenpHO NpoynTaTh NpeAIoKEHHbIE BADUAHTHI OTBETA.

Br16path ouH BEpHBINA OTBET.

3anucarb TOJNbKO OYKBY BHIOPAHHOI'O BapUaHTa OTBETA.

Ymo omauuaem nonumanue nepe2o8opos Kax buzHec-npoyecca (6 omauyue
OmM NOHUMAHUSL NEPe208OPO8 KAK Pa3068020 COObIMUS Ul UCKYCCMEa YOedcoeHus)?

A) IleperoBopsl CUUTAOTCS YCIECIIHBIMU TOJILKO B TOM CIIy4ae, €CJIU OJTHA U3
CTOPOH TMOJHOCTBIO TMOJaBWJIA BOJIKO JIpYyTOM  CTOPOHBI C  MOMOIIBIO
MICUXOJIOTUYECKOTO JaBJICHUSI.

b) Ileperosopsl paccMaTpuBarOTCA KaK perIaMeHTUPOBAHHBIMN,
HNOBTOPSIEMBI M M3MEPUMBIN LIMKJ, KOTOPBIM BKJIIOYAET JTambl: MOArOTOBKA —
OTKpbITUE —> cOOp uHpOpPMAIMM — apryMeHTaluss — TOpr — (QuKcalus
JOTOBOPEHHOCTE — TMOCTIEPErOBOPHBIA aHAIU3 M Iepefaya pe3yiabTaToB B
CMEKHBIE TTOAPA3ACIECHUSI.

B) OcHOBHOHW 1ENbI0 MEPEroBOPOB SIBIAECTCS YCTAHOBJIEHHE JIMYHBIX
JOPYKECKUX OTHOIICHUIN MEX 1Yy PYKOBOJIUTEIAMH, HE3aBUCUMO OT SKOHOMUYECKOTO
pe3yibTarta.

I) TleperoBopHbIil Tpoliecc 0053aTENBHO JIOHKEH MPOBOJAUTHCS TOJIBKO B
dopmare nHMYHOM BCTpeuw, ©O€3 UCHOJB30BaHUS  DJIEKTPOHHOM  MOYTHI,
MECCEHKEPOB U BUACOCBS3H.

Tect 2

BHuMmaTenbHO NpoYUTaTh TEKCT 3aJlaHUSl U MOHSTH, YTO B KA4€CTBE OTBETA
0’KHMJIAFOTCS Maphl JIEMEHTOB.

BaumartenbHO mpounTaTth 00a COHMCKA: CIHCOK | — BOMPOCHI, YTBEPKACHUS,
(baKThbl, MOHATUS U T.J.; CIIUCOK 2 — yTBEPKJEHUS, CBOICTBA OOBEKTOB U T.J.

ComnocTaBUTh AJIEMEHTHI CIIUCKa | ¢ neMeHTaMu ciucka 2, chopMHUpPOBATh
Mapbl 3JIEMEHTOB.

3anmcarh monapHo OyKBHI M UG PHI BAPUAHTOB OTBETA.

YVemanosume — coomeemcmeue  medcoy  OCHosaHuem — (Kpumepuem)
Knaccugurayuu nepecosopos (ciesa) u coomeemcmeyiowum munom / 6uoom
nepecosopos (cnpasa). nsa xaxcoou nosuyuu uz nepeoco cmoadbya noobepume
COOMBEMCMBYIOWYI0 NOZUYUIO U3 BMOPO20 CMOIOYA.



Ne Kpurepnii knaccudukanum Tun
1 1. ITo konuuecTBY A. BHyTpHuKOprIOpaTUBHBIE /
YYaCTHUKOB MEXKOPIIOPaTUBHBIE
9 2. Ilo xapakrepy b. KpatkocpouHsble / 1oAarocpoyHbie
pEryJIupOBaHHUS (popcaiiT-ieperoBopsl)
B. bunapusie (1Be CTOpOHBI) /
3 3. Ilo crarycy cTopoH P (n POHEI)
MyJIbTUJIATEpATIbHBIE (TpHU U O0JIee)
4 4. Tlo BpeMeHHOMY I'. Hepopmanbhbie / mpoTOKOIBHBIE /
TOPU3OHTY bopManbHO-IOPUANYECKHE

KOHTDOJ'IBHOG 3a1aHUC (BaHaHI/IC OTKPLITOI'O THUIIA C PA3BCPHYTHIM OTBCTOM):

BHUMaTenbHO MPOYNUTATH TEKCT 3aJaHUS U MOHATH CYTh BONPOCA.
[IponyMaTs JIOTUKY U MTOJTHOTY OTBETA.
3anucarb OTBET, UCIIOJIb3Ysl YETKHE KOMIAKTHBIE ()OPMYIUPOBKH.

Pewume cumyayuonnoe 3adanue.

Curyanus:

Crapran «3JxoTapa» (mpousBoACTBO OuoOpasznaraeMod yHakoBKH) BeIET
IIEPETOBOPHI  C CEThIO CYNMEepMapKeToB «3enéHasi TOJIKa» O 3aKIIOYEeHHUH
HKCKIIFO3UBHOT'O KOHTpakTa. Y «JkoTapel» HET APYyrux KpYNHBIX KIUEHTOB, a Y
CETH €CTh aJIbTePHATUBHBIN MOCTABIIMK — KPYIHBINA 3aBOJ] ¢ O0Jiee HU3KOM 1IEHOH,
HO OOBIYHOM IJIACTUKOBOM yIaKOBKOM.

3aganus.

1. Onpenenure TUI MEPETOBOPOB MO TPEM KPUTEPUSIM:

a) KOJIMYECTBO CTOPOH;

0) OCHOBHOU NpeaMeT (pecypehl / cTatyc / IpaBuiia);

B) COOTHOIIICHUE T1eJIeH (KOH(IUKT / COTPYTHUYECTBO / CMEIIAHHBIN ).

Kaxxplii 0TBET MOSCHUTE OJTHOU (Ppa3oii.

2. HazoBuTe 1Be PyHKIIMH IEPETOBOPOB, KOTOPHIE 37€Ch OYAYT KIFOUEBBIMH,
Y KPaTKO OOBSICHUTE, KaK IMEHHO KaXK/1asi IPOSIBUTCS.

3. Ilpungymaiite onmny ¢pasy mna crtoponsl «DxoTapa», KoTopas
neMOHCTpupyeT ucnonb3oBanue BATHA (nydmieir anpTepHaTuBbBl), 1 OAHY (Ppa3y
JUTs1 CTOPOHBI «3eEHas MoJKay, KOTopasi JEMOHCTPUPYET KECTKYIO MO3UIUIO.

Tema 1.2. Monenu u npunuunsl neperopopos. YK-3.1, YK-4.3, YK-4.6,
YK-5.3.

KoHTpOJILHBIE BOOPOCHI:

1. B uéMm 3akiitodaeTcsi IPUHIUNHAIBHOE PA3IUYNE MEKIY AUCTPUOYTUBHOM
Y UHTETPATUBHOW MOJAEISMHU MO KPUTEPHUSIM «UEIb IIEPETOBOPOB», «OTHOUICHHUE K



pecypcam» U «CrocoO MPUHATHUS PEILICHUID ?

2. Kakue ¢aktopbl AETEpMUHUPYIOT BBIOOP MEPErOBOPHOM MOAENH, U Kak
KKl U3 HUX MOAU(PULHPYET CTPATETUIO TOBEICHUS?

3. B uém mnpeumymecTBa M OrpaHUYEHUS KOMIIPOMHCCHOW MOJEIU
MIEPErOBOPOB O CPABHEHUIO C MHTErpaTuBHOW Mozenbto? IlpuBeaute mpumepsl
MEPErOBOPHBIX CUTYyallMi, T/I€ KOMIPOMHUCC SIBISETCS ONTUMAJBHBIM, a TJE —
cyOONTUMAaIbHBIM PELICHUEM.

4. Kak cmemanHble (rHOpuAHBIE) MOJENHM IEPErOBOPOB MO3BOJISIOT
OCYLIECTBIISITh aJalITUBHOE MEPEKIIOUEHNE MEXKAY MOAXO0AaMH B PAMKaX OJHOIO
neperoBopHoro 1ukina? IlpuBenure KOHKpPETHBIE KEWCHI, JEMOHCTPUPYIOIIHE
HEOOXOAMMOCTh TAKOTO MEPEKIIOYECHHUS.

5. Kakue xputepuu NO3BOJSIIOT OLEHUTh S()PEKTUBHOCTH BBIOPAHHOM
MOJIENI TIEPErOBOPOB C TOUKU 3PEHUS: a) aJleKBATHOCTHU MEPETrOBOPHOM CUTYaIINH,
0) MUHUMH3AIUU KOMMYHHMKAaTUBHBIX IOTEPb, B) YCTOWYMBOCTU JOCTUTHYTBHIX
JOTOBOPEHHOCTEMH, T') TpaHC(HOpPMAIIMHU ONBITA B KOPIIOPATUBHOE 3HAHUE?

TecToBBIE 3a1aHUA:

Tect 1

BHuMaTeapHO MpoYUTaTh TEKCT 3aJIaHUsl M MOHSAThH, YTO B KaU€CTBE OTBETA
0’KHMJIAE€TCS TOJIBKO OJIMH U3 MPEJIOKEHHBIX BAPUAHTOB.

BHUMaTENnbHO MPOYNUTATH IPEAJIOKEHHBIE BAPUAHTHI OTBETA.

BriOpaTh 011H BEpHBII OTBET.

3anucarh TOIbKO OYKBY BHIOPAaHHOT'O BapUaHTa OTBETA.

Ymo u3 nepeuucieHHo20 ABIAeMCA KIOUEBbIM NPUSHAKOM OUCTPUOYIMUBHOU
Mooenu nepe2osopos?

A) PaznenieHue y4aCTHUKOB M UX MHTEPECOB.

b) Ilonck 0ObEKTUBHBIX KPUTEPHEB.

B) [lo3unmonHsIi TOpr 1 60pbba 3a OrpaHUYCHHBINA PECypC.
I') CoBmecTHOE (hopMUPOBaHKE HOBBIX BAPHAHTOB PEIICHUI.

Tect 2

BHuMmaTenbHO NpoYUTaTh TEKCT 3alaHUSl U MOHSTH, YTO B KAYECTBE OTBETA
0’KHMJIA€TCSI HECKOJIbKO MPABWIBHBIX OTBETOB U3 MPE/JI0KEHHBIX BAPUAHTOB.

BHumaTenbHO NpOYUTATh MPEAJIOAKEHHBIE BAPUAHTHI OTBETA.

Br10paTh HECKOJBKO MPaBUIBHBIX OTBETOB.

3anucaTh TOJIBLKO OYKBBI BHIOpDAHHBIX BAPUAHTOB OTBETA.

Kakue kpumepuu ucnonvzyromcs 011 oyenku d¢gexkmusHocmu mooenu
nepezoeopos?

A) AEKBaTHOCTb MOJIETU NIEPETOBOPHON CUTYALIUH.
b) KonnuecTBO y4aCTHUKOB NEPErOBOPOB.



B) MunuMu3anuss KOMMYHUKATUBHBIX IOTEPb.

I') JnutensHOCTh KOe-Opeiika.

) JocTrxeHne yCTOMUMBBIX TOrOBOPEHHOCTEN 0€3 CKPBITHIX KOH(DIUKTOB.
E) Tpanchopmarus neperoBOpHOIro OnbiTa B KOPIOPATUBHOE 3HAHUE.

KoHTpoapHOE 3a1anue (3aa1aHne OTKPHITOTO THIIA C PA3BEPHYTHIM OTBETOM):

BHUMaTEnbHO MPOYNATATH TEKCT 3aaHUS U MMOHATH CYTh BOIPOCA.
IIponyMaTs JIOTUKY U MTOJTHOTY OTBETA.
3anucarb OTBET, UCIOJIb3Ys YETKHE KOMIAKTHbIE (POPMYIHPOBKH.

Pewume cumyayuonnoe 3adanue.

Cutyanus:

J1Be kommanuu — « TexuoCtpoit» (moapsiaunk) u «I maBlHBecT» (3aKka3uuk) —
CHOPAT O CpoKax caaun o0bekTa. « TexHoCTpoil» ona3apIBacT Ha ABa Mecslla U3-3a
3QJICP’)KKM  TIOCTaBOK MeTaiia ((popc-Maxop, AOKYMEHTAIbHO TOJITBEPKIEH).
«I'maWHBecT» Tposut mrpadamu 1mo goroBopy. IleperoBopsl 3amuiv B TYIUK,
KaXK7asi CTOpoHa TpedyeT CBOE.

3amanus

1. Onpenenure, kKakas MOJENIb MEPErOBOPOB H3HAYAIBHO MCIIOIB3YETCS
ctoponamu. O60CHYHTE OHOM (pa3oi.

2. Ilpemnoxure OOWH TpUEM Mepexoda OT MO3ULUUOHHOIO Topra K
NPUHIMITHAIBHBIM TieperoBopam (mo ®dumepy—tOpu) B Bue KOHKpETHOU (pasbl,
KOTOPYIO MOXKET CKa3aTh Jt00as U3 CTOPOH.

3. HazoBute nBe OmMMOKHN MO3UIMOHHOTO TOPra, KOTOPhIE YKE MPOSBUINUCH B
CUTYalllH, U KPATKO OOBACHUTE, K UEMY OHU BEIYT.

Tema 1.3. Itansl neperosopoB. YK-3.1, YK-4.3, YK-4.6, YK-5.3.

KOHTpOJIbHBIE BOLIPOCHI:

1. Ilepeuucnure OCHOBHBIE JTalbl NEPETOBOPHOTO IMpoliecca B
XPOHOJIOTMYECKOM MOPSJIKE U TAUTE KPATKYIO XapAKTEPUCTUKY KaXKJIOMY U3 HHUX.

2. Kakue 3aj1aun pemiaroTcs Ha 3Tare MoJAroTOBKU K MEPEeroBopam 1 mouemy
ATOT 3TaIl CYATACTCS KPUTHUUECKU BAXKHBIM JJIA ycrexa?

3. UYro Takoe BATNA (ayumas anpTepHaTUBa OOCYXIaeMOMY
COTJIALIEHUIO) M KaK OHA OMpeJeseTcsa Ha NpeIBapUTEIILHOM 3Tare?

4. KakoBbI 1Ie7M ATana OTKPBITUS U BCTYIUIEHUSI B KOHTAKT? Kakue ommoku
yaiie BCEro JOMYyCKAITCI Ha 3TOM 3Tare?

5. UeMm omnnyaeTcs 3Tan NPEeACTaBICHUS W YTOYHEHUS IMO3ULMK OT 3Tamna
apryMeHTAallMu U KOHTpapryMeHTauuu?

6. Kakue ¢akToppl MOTYT BIUSATh Ha MPOJOJDKUTEIBHOCTH W KauyeCTBO
MPOXOKACHUS KaXKJ0T0 3Tarna NeperoBopoB (Ha30BUTE HE MEHEE YETHIPEX)?

7. lloyemy sTan aHanu3a U pedIeKCUU 3aBEPIIEHHBIX MIEPETOBOPOB BaKEH
1u1s1 GOPMUPOBAHUS OPTaHU3ALMOHHON NMePEeroBOPHON KOMIETEHIIUN?




TecToBBIE 3a1aHNA:

Tect 1

BHHUMaTeNnbHO NPOYUTATh TEKCT 3alaHUsI U MOHATh, YTO B KAYECTBE OTBETA
0’KMJAETCS TOJBKO OJMH U3 IMPEJIOKEHHBIX BAPUAHTOB.

BHuMaTenbHO TpoYnTaTh NPEIJI0)KEHHbIE BApUAHThI OTBETA.

Bb16path ouH BEpHBINA OTBET.

3anucarh TOJNIbKO OYKBY BHIOPaHHOTO BapUaHTa OTBETA.

Karxoii uz nepeuucnennvix anemenmos HE exooum 6 0b6s3amenbHbiti MUHUMYM
Nn0020MOBKU K Nepe208opam Kax K ouznec-npoyeccy?

A) OmnpeneneHre 30HBI BO3MOYKHOM CHIEJKM — JWAana3oHa, B KOTOPOM
UHTEPECHI CTOPOH MEPECEKAIOTCA U COTJIAlIEHUE TEOPETUUECKN BO3MOXKHO.

b) ®opmupoBaHue MaTpullbl YCTYNOK — MOLIArOBOTO IUIAHA, YTO U B KAKOM
00BEME MOKHO TpeasiaraTh B OOMEH Ha BCTPEUHbIE JACHCTBUS OMMOHEHTA.

B) CocraBneHue noaHoro ncuxojaoruyeckoro ONmoHEHTA.

I') Pacu€t Touku HEBO3BpaTa — MUHUMAJIBHO [IPUEMIIEMOIO pE3yJbTaTa, Ipu
JOCTH>)KEHUU KOTOPOTO NEPETOBOPHI IPEKPAILAFOTCS.

Tect 2

BHuMaTensHO MpoYUTaTh TEKCT 3aJIaHUSl U TOHSThH, YTO B Ka4eCTBE OTBETA
0’KHIAETCS IOCJIEA0BATEILHOCTD DJIEMEHTOB.

BauMaTtensHO MpounuTaTh MPEAJIOKEHHBIE BAPUAHTHI OTBETA.

[TocTpouTh BEpHYIO MOCIEAO0BATEILHOCTD U3 TIPEIJIOKEHHBIX JIEMEHTOB.

3anucaTh OYKBBI BAPHAHTOB OTBETA B HY>KHOM IMOCIIEI0BATEILHOCTH.

Pacnonoosicume smanvi  nodcomosku Kk nepecogopam 6 NpPAGUIbHOL
JIO2UYECKOU  NOCAed08amebHoCmu  (0m  nepsuuno2o  coopa  OaAHHBIX 00
Gdopmuposanus OKOHUAMeNbHOU Nepe208OPHOL NO3UYULL).

A. Pacuér nyuiiei albTepHATHBbI) U TOUKU HEBO3BpaTa — ONpEJIeNICHUE, pU
KaKOM pe3yJIbTaTe NEPErOBOPHI TEPSIIOT CMBICI.

b. Omnpenenenue 30HBI BO3MOXKHON CHEJIKHM — MEPECEUCHUS] HMHTEPECOB
CTOPOH, I'/I€ NOTEHUHUAIBHOE COTJIAIEHUE BO3MOKHO.

B.C6op w crpykTypupoBanue wuHPOpPMAIMK O JPYyrodl CTOPOHE:
MOTPEOHOCTH, OTPAaHUYCHUS, PEITyTaIUs, TPEABLAYIINE KEHChI TIEPErOBOPOB.

I'. ®opmupoBanre MaTpULbl YCTYNIOK U APTYMEHTOB — PAHKUPOBAHUE CBOUX
MpEVIOKEHU OT HamboJiee BaXKHBIX K HaWMMEHEe 3HAYMMbIM U MOATOTOBKA
KOHTPAPryMEHTOB Ha BO3MOXHBIE BO3PAKEHUS OIIIOHEHTA.

. Yértkas GopMynHpoBKa CBOWX HMHTEPECOB (HE MO3UIIMIA): YTO MUMEHHO
HY>KHO MOJYYUTh OT MEPETOBOPOB, a HE KaKyto U(py Ha3BaATh MEPBOIL.

KoHTpoJIbHOE 3aaHne ( 3aJaHUC OTKPBLITOT'O THUIIA C PA3BCPHYTHIM OTBGTOM):




BHuMaTenbHO MPOYNTATH TEKCT 3a4aHUS U MMOHATH CYTh BOIPOCA.
IIponyMaTs JIOTUKY U ITOJTHOTY OTBETA.
3anucarb OTBET, UCIOJIb3Ys YETKHE KOMIAKTHbIE (POPMYIHPOBKH.

Pewume cumyayuonnoe 3adanue.

Curyanus:

Menemxep no npomaxam JIMuUTpuil 3aBTpa BCTpEYaeTcss € KPYIHBIM
KJIIMEHTOM, 4YTOOBI OOCYAMTHh NPOJJIeHHE KOHTpakTa. KiHMeHT B mpouuwioM romay
’KAJIOBAJICS HAa CPOKHU JOCTAaBKH, HO 3a IMOCJEJAHHME MOJTro[a MPEeTeH3Ul He ObLIO.
JMuTpuii He cTaj coOupaTh aHATUTUKY MO OTrpy3KaMm, HE YTOYHHI, KTO OyAeT
IPUCYTCTBOBATh CO CTOPOHBI KJIMEHTA, U HE MPOAYMAJI CBOK HHUXKHIOIO TPaHUILY
(MUHUMAaNBbHYIO 1IEHY, HA KOTOPYIO OH TOTOB COINIaCUThCs ). OH pacCUUTHIBAET «HA
XapU3My».

3amanus

1. HazoBHTE TpH KIIFOYEBBIX AJIEMEHTA IOJATOTOBKH K IEPETOBOPAM, KOTOPBIE
JMutpuii ynyctuil. [[ns KaxKIoro KpaTKo YKaXuTe, K KAKOMY PUCKY ITPUBEIET €ro
OTCYTCTBHE.

2. Ilpuaymaiite oguH KaauOpOBaHHBIN BOMPOC (OTKPHITHINA, HAUMHAIOUTUICS
C «Kak / 4To / mouemy»), KOTopslid JIMUTpuii MOr Obl 3aTOTOBUTH 3apaHee, YTOObI
BBISICHUTH PEAJIbHYIO IPUYMHY BO3MOXKHOTO HEIOBOJIBCTBA KIIMEHTA.

3. ITlpemnoxute omny ¢pasy, C IMOMOIIBI0 KOTOpoW JIMUTpuii MoxKer
onpenenutb BATNA kineHTa npsiMo Ha BCTpede (He CrpalinBasi «a 4To Bl Oyzaere
nenaTh 0e3 Hac?» mpsaMo).

Tema 1.4. Oopa3 3¢ dexTuBHoro neperopopmuka. YK-3.1, YK-3.2, YK-
4.3, YK-4.6, YK-5.3.

KOHTpOJIbHBIE BOLIPOCHI:

1. Kakre ocHOBHBIEC COCTaBJIAIOMIKE (KOMITIETCHITUN B KadecTBa) (GOPMUPYIOT
obpa3 addexkTruBHOTO MeperoBopimuka? J{aite KpaTkyro XapaKTepUCTHKY KaKIou
U3 HUX.

2. Ilouemy 3MOLMOHAIBHBIA HHTEJUIEKT CUUTAETCS KPUTHYECKH Ba)KHBIM
KauecTBOM [JIsl YCHEWIHOTro mneperoBopuiuka? IlpuBenure mnpumepsl €ro
MIPOSIBJIEHUS B IIEPETOBOPHOM IPOIIECCE.

3. UeM oTimy4aeTcsi acCepTUBHAs MO3ULKS IEPETOBOPIIUKA OT arpeCCUBHOMN
1 naccuBHOM? [Touemy OanaHc Mexk]ly aCCEPTUBHOCTBIO M KOOTIEpalluei BasKeH JIs
s dexTuBHOCTH?

4. Kakve KOMMYHUKATUBHbICE HAaBbIKM (HE MeEHee TpEX) SBISIOTCS
KIIIOUEBBIMU T 3(P(EKTUBHOTO TIEPETOBOPIIMKA M KAaK OHU BIMSIOT Ha
JTOCTHXKEHHUE JOTOBOPEHHOCTEH?

5. Kakue d@dakropel Moryr wmoauduuupoBaTh o0pa3 3(hPEeKTUBHOTO
MEePEroBOpIIMKa B 3aBUCUMOCTH OT MEPErOBOPHON CUTYyalMu (TUI MEPErOBOPOB,
KpPOCC-KYJbTYPHBIM KOHTEKCT, CTaTyC YYACTHUKOB)?

6. Kak ciocoOHOCTh K pedieKCUM U U3BICYEHUIO YPOKOB U3 MPOBEAEHHBIX
MEPEroBOPOB MOBBIIIAET EPETOBOPHYIO KOMIIETEHIIUIO CIIelUanucTa?




7. Ha3zoBuTe He MeHee YEeThIPEX KPUTEPHUEB OLEHKU 3P(HEKTUBHOCTH
MEPEroBOpIIMKA U MOACHUTE, TOYEMY KaXKIbIi U3 HUX BaKEH.

TecToBBIE 3a1aHNA:

Tecr 1

BruMaTenpHO poYUTaTh TEKCT 3aJaHUS U NOHATH, YTO B KA4ECTBE OTBETA
0’KMJAETCs TOJIBKO OAMH U3 NPEIIOKEHHBIX BAPUAHTOB.

BauMaTenpHO poYnTaTh NpEeNI0oKEHHBIE BADUAHTBI OTBETA.

Br16path ouH BEpHBINA OTBET.

3anucarh TOJNbKO OYKBY BBIOpaHHOTO BapUaHTa OTBETA.

UYmo 6 rkoumexcme 6edeHuss nepecosopos O3Hauaenm NPUéM «8038pam K
nogecmken»?

A) Pe3koe moBbIlIEHHE TOJI0CA, YTOOBI «IIOCTABUTH OINIMOHEHTA HA MECTO» U
BEPHYTh ce0e CTaTyC JOMUHHUPYIOIIEH CTOPOHBI.

b) KoppekTHoe mnpepblBaHME 3aTSHYBUIEHCS HOMOLMOHAIBHOM aTakw,
NPOBOKAIMM WIN yXOJa B CTOPOHY € IOMOMIbIO (hpa3 Tuna: Imo eajxcHo, oasatime
3aghuxcupyem amo omoenvHo, a ceudac eepHémcs Kk nynkmy Ne 3 nawieti nogecmku.

B) Ilpennoxxenue cruenaTe TEXHUYECKUI NEPEPHIB U MOJHOCTBIO CMEHHUTH
TEMY Pa3roBOpa, Ha/IesACh, YTO OIIMOHEHT 3a0y/1€T O CBOUX TPEOOBAHUSIX.

I') IloBropeHne OJHOTO M TOrO € apryMeHTa HECKOJbKO pa3 0e3
U3MEHEHUN, UIMUTUPYS «3A€3)KEHHYIO IUIACTUHKY».

Tect 2

BHUMaTensHO MPOYNUTATh TEKCT 3aJaHUS U MTOHATH CYTh BOMIpPOCA.
[IponyMaTh JIOTUKY U TIOJTHOTY OTBETA.

3anucaTh OTBET, UCTIOJB3YsI YETKHE KOMIAKTHBIC (POPMYITUPOBKH.

Onucanue 3a0anusi: ONUIINTE TPU KOHKPETHBIE PEUYEBbIE TAKTUKH, KOTOPBIE
MEPETOBOPIIMK MOXKET HMCIOJB30BaTh Ha dTame Topra (0OCYXACHHS YCIOBHIA),
YTOOBI CMECTUTH (POKYC C 3asBICHHBIX MO3HUITNI CTOPOH (22 xouy ckuoky 20% /1 oaro
cKuoKy 5 %) Ha CKPBITBIC UHTEPECHI (MHe 8adiCHA OMCPOUKa niamedica / MHe 8adCHA
2apanmusi 00bemMa 3aKynKuL).

JIa KaXXk 1ol TaKTUKHA PUBEIUTE:

1. Ha3BaHue TaKTUKH.

2. Tlpumep peueBoii (hpasbl, peaTu3yIome ATy TAKTHKY.

3. Kpatkoe mosicHeHHe, Kakoil CKPBITHIA MHTEPEC OHA MOMOTAET BBISIBUTH
WJIU 3aIIUTUT.

Pa3nen 2. TexHosioruu BeJleHUs MEPEroBOPoOB

Tema 2.1. CTpaTeruu ¥ TAKTUKH apryMeHTalluM HA neperosopax. YK-
3.1, YK-3.2, YK-4.3, YK-4.6, YK-5.3.



KoHTpOJIbHBIE BOMIPOCHI:

I. B 4ém 3axkmroyaercs NPUHLUNHAIBHOE pPa3jMyue MEXIYy CTpaTeruen
CYNEPHO3ULNHA U CTPATETHEW MAapTHEPCTBA IO KPUTEPUSIM «UEIb MEPETOBOPOBY,
«OTHOILIEHUE K OMIMOHEHTY» U «XapaKTep NPUHUMAEMbIX PEIICHUN)?

2. KakoBbl OCHOBHBIE TAaKTHKU MO3WIMOHHOTO TOPra M Kak KaxkJaas U3 HHUX
BIIMSIET HA IEPETOBOPHYIO JUHAMHUKY ?

3. Kak oTau4uTh CcTpaTeruro KOMIIPOMHUCCA OT cTpareruu naptépcrsa? B
KaKUX TE€PErOBOPHBIX CHUTYalMsIX KOMIIPOMHCC SIBJISIETCS  ONTHUMAJIbHBIM
pelIeHreM, a B KakMX — CyOONTHUMalbHBIM, BEAYIIMM K MOTEpsAM IJsi 00eux
CTOPOH?

4. Kak ocymecTBisieTcs aJanTUBHOE IMEPEKIIOYEHUE TaKTUK B OTBET Ha
neiictBust onnoHeHTa? [lpuBeaure nmpumep, JEMOHCTPUPYIOMIUNA CMEHY TaKTUKH
«3aBBILICHUE HAYAJIBHOW MO3MUMKW» HA TAaKTUKY «IIOIIAroBbIE YCTYIIKW» IpHU
U3MEHEHNHU NIEPETOBOPHON CUTYaIINH.

5. Kakue xputepun mMo3BOJISIOT OUEHUTH 3((PEKTUBHOCTH MPUMEHEHUS
CTpaTeruy U TAaKTUYECKOIr'0 apceHasa C TOYKH 3PEHHs: a) JOCTHUKEHUS I1IeJIEBOTO
pesynbrata, ©) ONTUMAJIBLHOTO pacxoja pecypcoB (Bpems, pemyTaius,
OTHOIICHHMS), B) MUHUMH3AIIUU TTOCTIEPETOBOPHBIX U3IEPKEK?

6. Kak coorHocsTcs BbIOpaHHass TIeperoBOpHas cTpaTeruss u (asza
neperoBopHoro npoiecca? Kakue taktrku Hanbosnee 3 HEeKTUBHBI HA KaKI0M U3
¢a3, a kKakue — KOHTPIPOTYKTUBHBI?

7. Kakue sTueckue orpaHU4YeHHsI CYIIECTBYIOT IIPU BHIOOPE TAKTUUECKOIO
UHCTpYMEHTApUs?

TecToBbBIE 3a1aHNA:

Tect 1

BHuMaTenbHO IpoYnTaTh TEKCT 3aJJaHUS U MOHSTh, YTO B KAYECTBE OTBETA
0’KHMJIAE€TCS TOJIBKO OJIUH U3 MPEAJIOAKEHHBIX BAPUAHTOB.

BaumaTtenbHO MpoYUTATh IPEAJIOKEHHBIE BAPUAHT-ThI OTBETA.

Br16path ouH BEpHBINA OTBET.

3ammcath TONbKO OYKBY BHIOPAHHOTO BapHaHTa OTBETA.

Kaxas maxmuxa no3uyuonnoco mopea 3aKmovaemcss 6 MNOCMeneHHoOM
npeovssieHuy mpebo8anull MeaKuUMU HOPYUSIMU 015 YCbINJIeHUuss 60UumenibHoCmu
onnoHenma?

A) 3aBblllIeHUE HAYAILHOM TTO3UIIUH.
b) TakTuka «camamm.

B) Co3nanue nedunmura.

I') Ccpiika Ha MOJTHOMOYHS.

[IpaBunbHblid OTBET: b



Tecr 2

BHuMaTeNnbHO MPOYNTATh TEKCT 3aJaHUsl U MOHATh, YTO B KAYECTBE OTBETA
OKUJAOTCA Maphl 3JIEMEHTOB.

BHuMaTtenbHO npoyuTaTh 00a COMCKA: CIUMCOK | — BONPOCHI, YTBEPKICHUSA,
(aKTbl, HOHATUA U T.J.; CHUCOK 2 — yTBEPKJAEHUS, CBOICTBA OOBEKTOB U T.J.

ConocTaBUTh AJNEMEHTHI CIIUCKA 1 ¢ 3eMeHTaMH ciucka 2, copMHUpPOBaTh
napbl AJIEMEHTOB.

3anucarh MonapHo OyKBbI U HU(PPbI BAPUAHTOB OTBETA.

Yemanosume coomeemcmaue medncoy ¢azou nepecosopHo2o npoyecca u
Hauboee 3(pheKmueHbIMU MAKMUKAMU HA OAHHOU (ase.

Ne @da3a neperoBopos O} dexTrBHBIE TAKTUKH
1 1. OtkpeiTHE U A. TakTuku Qukcanuu 10roBOpEHHOCTEH,
pa3Beaka cyMMmapu3alusi, Bepoanusaius KOHCeHcyca

2. O6Cy>KJIGHI/Ie " b. 3oHupytroniue BOnpocskl, c60p

2 MH(pOpMaLIUM, YCTAHOBJICHUE PaIIopTa
apryMeHTanus opmau, y P pTd,
TEXHUKHU aKTUBHOTO CJIYIIAHUS
B. TexHMKHM MOCTAaHOBKH BOIPOCOB,
3 3. Topr u obmen BOCXOAILAsI U HUCXOJAIAS apIyMEHTaIIUs
yCTyIIKaMu pry ’
METOJ «a, HO»
I'. YpaBiienue BO3paXeHUsIMHU, I1OLIATOBbIE
4. 3akpbITHE U
4 YCTYIIKH, TAKTUKA COXPAHEHHUS JIULA,

dbukcamus

TCXHUKHU IIPCOAOJICHUA TYIIMKOB

KoHTpoJIbHOE 3a1aHne (3aIlaHI/IC OTKPBLITOI'O THIIA C Pa3BCPHYTHIM OTBGTOM):

BHumaTtenbsHO mpounTaTh TEKCT 3a/IaHUS U MOHATH CyTh BOIIPOCA.
[Ipogymats JIOTUKY ¥ TIOJTHOTY OTBETA.
3anucath OTBET, UCIIOJIb3YSI YETKHE KOMIAKTHBIE ()OPMYITHPOBKH.

Pewume cumyayuonnoe 3aoanue.

Curtyanus:

IT-kommanust «CodrCepBuc» apenayer oduc y Biagenblia 37aHUS.
3akaHuMBaeTCs CpoK apeHAbl. Bragenen nosbimaer neny Ha 40%, MOTHUBUPYS
pPOCTOM KOMMYHaTBHBIX TiaTexei. «CopTCepBUC) X0UeT OCTaThCS, HO HE MOXKET
MJIaTUTH OoJibiie 4yeM Ha 15% Bblllie cTapoi 1eHBl. Y Biajelblia €CTh APYrou
MOTEHIMAbHBINA apeHaaTop (0aHK), TOTOBBIN MIIATUTH HOBYIO LIEHY, HO EMY HYKEH
PEMOHT 3a cu€T Biajenbla. [leperoBopsl 3aBTpa.

3angaHus

1. HazoButre o0oAHY CTpaTerdio, KOTOPYIO BBIFTOJAHO HCMOJIb30BaTh
«Codp1CepBuCy», U OAHY TaKTHKY, KOTOpasi BIIUCHIBAETCS B 3Ty CTPATETHIO.
Kpartko obochyiite.



2. Kakyto TakTUKy JaBIEHUS MOXKET MPUMEHUTH BIaJiefiel] 3JJaHus B CaMOM
Havase neperoBopoB? [IpuBenute npumep dpassi.

3. [Ipeanoxute oaHy (pazy-cBszKy, ¢ nomoibio KoTopoir «CodhtCepBrCH
MO>KET MEPEBECTU PA3rOBOP C IIEHbI HA COBMECTHBIE HHTEPECHI, HE YCTYIasl cpasy.

Tema 2.2. Meauauusi B neperopopaom npouecce. YK-3.1, YK-3.2, YK-
4.3, YK-4.6, YK-5.3

KOHTpOJILHBIE BOIPOCHI:

1. B uém 3akntouaercss NPUHUUNUAIBHOE Pa3IMuMe MEXIY KIACCUUECKOU
MeJUalel U IKCIEPTHBIM apOUTpPaKeM IO KPUTEPHUSIM «CTETNEHb BIUSHUS Ha
pe3yJIbTaT» U «COXPAHEHUE CYBEPEHUTETA CTOPOH»?

2. KakoBbl OCHOBHBIE (DYHKITMU TTOCPEAHUKA B IEPETOBOPHOM TTIPOIIeCcCe, Kak
KaXKJ1asi U3 HUX BIUSET HA IMHAMUKY YpETyJIupoBaHus KOHMIUKTA?

3. Uro Takoe Ko-Meaualus, U B KaKMX MEPErOBOPHBIX CUTyalusX padbora
JIByX TIOCPEJIHUKOB C pa3HbIMH (DYHKIUAMU sBisieTCs Oojiee 3PHEeKTUBHOM, YeM
paboTa oJlHOTO MeauaTopa?

4. Kak mocpemHHK peaJn3yeT aHaTUTUUECKYI0 (YHKIIUIO — BBISBICHUE
CKPBITBIX HHTEPECOB CTOPOH, Bepudukanus (HakToB, OIEHKA PEaTUCTUYHOCTU
no3uiuii? IIpuBennuTe KOHKPETHBIE TEXHUKU U MPUEMBI.

5. Kakue xputepuu jexaT B OCHOBE BBIOOpa MOEIH MOCPEIHHYECTBA B
3aBUCUMOCTH OT CTENeHH KOH(MIUKTHOCTH CTOPOH, HAJUYUS PECYpCHOU U
CTaTyYCHOW aCUMMETPHH, & TAKXKE MPABOBOr'0 CTATyCa MEPErOBOPOB?

6. B uém 3akmrouaercsa paziauuue Mexay GopMaibHBIM U HEhOPMaTbHBIM
nocpeanuuectTBoM? [IpuBenuTe mpuMepsl KaK10ro TUIIA.

7. Kakue texHuku nepeGopMyaIupoBaHus, PE3IOMUPOBAHHS U (PUIbTPAITUN
JNECTPYKTUBHBIX  BBICKA3bIBAHUM  MCIIOIB3YET TMOCPEIHUK JJIi  CHHIKEHHS
AMOIIMOHATIBLHOTO HaKaja U epeBoa KOH(IMKTa B KOHCTPYKTUBHOE PyCIIO?

8. KakoBblI TpeOOBaHUS K HEUTPATLHOCTH M KOMIIETEHTHOCTH ITOCPEIHUKA, B
KaKuX CJydasX JOIMYCTUMO OTKJIOHEHHE OT TMpUHIMIA aOCOTIOTHOU
HEUTpaIbHOCTU?

TecToBBIE 3a1aHNA:

Tect 1

BHumaTtenbHO mpounTaTh TEKCT 3aJlaHUs U MOHSTh, YTO B KAYECTBE OTBETA
0’KHMJIA€TCS TOJIBKO OJIMH U3 MPEJIOKEHHBIX BAPUAHTOB.

BaumaTenbHO NpOYUTATh MPEAJIOAKEHHBIE BAPUAHTHI OTBETA.

Br106path ouH BEpHBINA OTBET.

3anmcath TONHKO OYKBY BRIOPAaHHOTO BapUaHTa OTBETA.

Kakas mexnuxa nocpeonuxa omHocumcs K KOMMYHUKAMUBHOU (DYHKYUU U
3aKn04aemcs 8 KpamKom no8MmMopeHuu CKA3aHH020 CMOPOHOU C8OUMU CTLOBAMU 0I5
npo6epKU NOHUMAHUA?



A) IlepedopmynupoBanue.
b) Pe3tomupoBanue.

B) [lepudpas.

I') Bepuduxanus.

IIpaBunbHbIl OTBET: B

Tect 2

BHuMaTenpHO MpOYUTATh TEKCT 3aJIaHUSl M MOHATH, YTO B KAYE€CTBE OTBETA
0XKMJAIOTCS MapPbl 3JIEMEHTOB.

BaumartenbHO mpounTaTth 00a CIHMCKA: CIUCOK 1 — BOMPOCHI, YTBEPKACHUS,
(baKThl, MOHATUSI U T.]I.; CIIUCOK 2 — YTBEPKJICHUsI, CBOHCTBA OOBEKTOB U T./I.

CormocTaBUTh 3JE€MEHTHI Criicka 1 ¢ anemMeHTaMu cnucka 2, copMupoBath
napel AJIEMEHTOB.

3anucaTh monapHo OYKBbI U ITU(PHI BAPUAHTOB OTBETA (.

Yemanoeume coomeemcmeue medxncoy Mooenvblo NOCpeoHuyecmea u eé
KI0Y€e80U XapaKmepucmuKou.

Ne Mogens nocpegHU4ecTBa XapakTepucTrka
1 1. Kimaccnueckast A. ITocpeanuk o61agaeT MpaBOM BEIHECCHHS
MEauanuAa 00s3aTeJIbHOr0 AJI1 CTOPOH PCIICHUA

b. /IBa nocpennuka ¢ pa3HbIMU QYHKIUSIMHU
paboTaroT B paMKax OJHOIO IEPEroBOPHOTO
nporecca

2. DKCTIepTHBIN
apoutpax

B. HeiiTpanbHblii mocpeHUK HE 00IagaeT
3 3. ®acuwuranuga BJIACTHBIMU MTOJTHOMOYHUSAMHU, CTOPOHBI
COXPAHSIOT CYBEPEHUTET PEIICHUS

I'. [locpenHUK CTPYKTYpUPYET
4 4, Ko-meauanus KOMMYHHKAIIHIO O€3 OICHOYHBIX CYXKICHUU
Y PEKOMEH TN

KoHTpoJIbHOE 3aJaHne (3az[aHHe OTKPBITOI'O THIIA C PA3BCPHYTHIM OTBeTOM):

BHuMaTenpHO MpoYnTaTh TEKCT 331aHUS U IOHATH CYTh BOIIPOCA.
[Ipogymats JIOTUKY ¥ IOJTHOTY OTBETA.
3anmcath OTBET, UCIOJIb3YSI YETKHE KOMIAKTHBIE ()OPMYITHPOBKH.

Pewume cumyayuonnoe 3adanue.

Curyanus:

JIBa maptHépa — Cepreil u AHIpeil — COBMECTHO BIJIAJICIOT CEThIO KO(eeH.
Onu nepecrtanu oO1IaThCs U3-3a KOH(PIIMKTA 0 cTpaTteruu pa3Butusi: Cepreit xouet
OTKpBIBaTh HOBbIE TOYKH, AHApPEH — MOJAEPHU3UPOBATH cyulecTByromue. Oomme



(dbrHaHCHl 3aMOPOXKEHBI, PEIICHUS] HE MPUHUMAIOTCA Tpu Mecsna. OHM HaHSIU
He3aBUCUMOro Menuatopa. Ha mepBoif BcTpeue MeauaTop MPEeJIoKUI KaKI0My
BbICKa3aThcs 0e3 nepeduBanus. Cepreil 3adaBui: «AHIpPeENd MPOCTO OOUTCS pUCKa,
OH TOPMO3UT Ou3Hecy». AHIpel orBeTmid: «Ceprel — TpaHXkupa, OH HE CUUTAET
JIEHBI U .

3agaHus

1. Kakas ocHOBHas 3ajadya MeAuaropa Ha TEKYLIEM JTalle MeperoBOpPOB?
ChopmynupyiTe OJJHUM MPETIOKECHUEM.

2. HazoBuTe N1Be€ TEXHUKH TMOCPEAHUYECTBA, KOTOPHIE MEIHUATOP OJIKEH
NPUMEHUTH Cpa3y MOCie dTUX PeruiiK. st KaXk10i mpuBeauTe npumep ppassi.

3. Tlouemy B [aHHOW CHUTyalldd HE TMOJIXOIUT MOJCIbh «YCITHOYHOU
auIioMaTuu»  (Korga MeauaTtop nepeaa€T COoOOIICHUST MEXAYy CTOPOHAMHU
nopo3Hs)? JlaiiTe 0lHO 0O0CHOBAaHHUE.

Tema 2.3. [esioBbIe neperoBopbl B MEKKYJIbTYPHOM
koMMyHukannonnoMm npocrpancrBe. YK-3.1, YK-3.2, YK-4.3, YK-4.6, YK-
5.3.

KoHTpoJIbHBIE BOMIPOCHI:

1. Kakue KynapTypHBIC U3MEpeHUs HaubOosjee 3HAYUMO BIMSIOT Ha
(dbopMupoBaHUE HAIMOHATILHOTO MTEPETOBOPHOTO CTUJIS?

2. OxapakTepu3yilTe aMepUKaHCKU HAlIMOHAJIBHBIA CTUJIb IEPETOBOPOB 11O
napamMeTrpaM: MpsIMOTa M KpPaTKOCTh KOMMYHHMKAIIMM, OTHOUIEHHWE KO BPEMEHH
(MOHOXpPOHHOCTH), CIOCOO apryMEHTallUU, POJiIb KOHTPAKTa U BOCIIPUSTHE YCTYTOK.

3. KakoBel 0COOEHHOCTM BOCTOYHOA3MATCKOTO CTHJIA MEPEroBOpoB (Ha
npumepe Anonuun, Kuras unu Kopeu) B acmekTax: BbICOKas KOHTEKCTHOCTD,
CTpaTeruyeckasi naysa, u30eranue mpsiMoro «HeT», PoJib UEPAPXUHU U OpUEHTAITUS
Ha JOJITOCPOYHBIE OTHOUIEHUSA?

4, B uéMm mnposBisieTcss aMOWBAJICHTHOCTh POCCHMCKONM HaIMOHAIBHOMN
mMozaenu meperoBopoB? Kakum o0pa3oM B POCCHICKOW KYyJIBTYpe COYECTAIOTCS
KECTKOCTh TMO3UIMOHHOTO TOpra W OpHEHTAlUs Ha JIMYHBIE JIOBEPUTEIbHBIE
OTHOLIEHUS ?

5. Kak pa3nuuarorcs I0KHOEBPONEUCKUN (UTAIBSIHCKUM, HMCHAHCKUIA,
IPEYECKUil) M CEBEPOECBPONEUCKUM (HEMELKUM, TOJUIAaHIACKUN, CKaHJIWHABCKHUMN)
CTUJIM TIEPErOBOPOB IO MAapaMeTpaMm: 3MOIUOHAIBHOCTh, TMOKOCTh BPEMEHHBIX
PaMOK, OTHOIIIEHUE K pErjIaMeHTy U CIloco0am apryMeHTaIum?

6. Uro Takoe «KymbTypHas AUCTAHIMSI» B KOHTEKCTE MEXIYyHAPOIHBIX
MIEPEroBOPOB, U KaK HAIMYUE MPEIBAPUTEIHLHOTO MEXKYIBTYPHOTO OMBITA CTOPOH
BIIMSET HA BBIOOP MEPErOBOPHOM TAKTUKH U YCIIEIIHOCTh B3aUMOI€UCTBUA?

7. Kakve mpOTOKOIbHO-ITUKETHBIE HOPMBI SIBIISIFOTCS HAN00JIe€ KPUTHUYHBIMU
JUISL ycliexa MeXAyHapoJHbIX meperoBopoB? IlpuBeauTe mpumepsl KyIbTYpPHBIX
pa3IUYui M0 KKJIOMY IapaMeTpy.

8. Kak ¢dopmupyeTcss MEXKyIbTypHasT KOMIICTCHIIUS OpTraHU3alud B
MeperoBopHo aearesibHOocTH? UTO BKIIIOYAIOT B ceOsl HAllMOHAJbHBIE MPOQUIIH,
KapThbl KYJIbTYPHBIX PUCKOB M QJITOPUTMBI IPEANIEPEBOAUECKOIN OATOTOBKU?




TecToBBIE 3a1aHNA:

Tect 1

BHuMaTeNnbHO NpOYUTAaTh TEKCT 3alaHUsI U MOHATh, YTO B KAUECTBE OTBETA
0’KHJIAETCS TOJBKO OJMH U3 MPEIJIOKEHHBIX BAPUAHTOB.

BHuMaTenbHO TpoYnTaTh NPEIJI0KEHHbIE BApUAHThI OTBETA.

Br16path ouH BEpHBINA OTBET.

3anucarh TOJNbKO OYKBY BHIOPAHHOI'O BapUaHTa OTBETA.

Kaxoe uz nepeuucnenuvix npomokonbHbIX NPABUNL AGNAEMCS KPUMUYECKU
BAJICHBIM 8 ApabCKOU nepe2o8opHOll Kyibmype?

A) Ob6s13aTenbHOE HATMYUE TUCBMEHHOM MOBECTKHU NEpel BCTpeUeil.

b) PuryanusupoBaHHOE€ NPUBETCTBUE, YCTAHOBIICHHE JIMYHBIX CBS3EH H
HECIIEIIHOE HavyaJlo IepEroBOPOB.

B) 3anper Ha ucnonb3zoBaHue HeBepOATbHON KOMMYHUKAIIMH.

I') TpeboBaHue K 3aBEPIIECHHUIO IEPETOBOPOB CTPOTO B TEUEHUE OJJHOTO Haca.

Tect 2

BHuMaTepHO NpOYNTaTh TEKCT 331aHUS U TIOHSTh, UTO B KaU€CTBE OTBETA
0’KMJIaeTCs TTOC/IEIOBATEIbHOCTD 3JIEMEHTOB.

BauMaTepHO NpoYnTaTh NPEI0KEHHBIE BAPUAHTHI OTBETA.

[TocTpouTh BEpHYIO OCIEA0BATEIBLHOCTD U3 MPEIJIOKEHHBIX JIEMEHTOB.

3anucaTh OYKBBI BAPHAHTOB OTBETA B HY>KHOM MOCIIEI0BATEILHOCTH.

Pacnonoscume nayuonanvrvle cmunu nepe2o8opoé 8 nopsioke 03pacmaniis
IMOYUOHAILHOCMU U OMKPLIMOCMU — 8bIPAJICEHUs  4y8cmeé (om  Haubonee
COEPHCAHHBIX K HAUDOIee IKCNPECCUBHBIM).

A) CeBepoeBponeCKUM (HEMEIIKHUM, TOJIAHICKUM ).
b) IOxHoeBponeiickuil (MTaIbIHCKUNA, UCTIAHCKUN ).
B) BocTouHoa3uaTckuil (STOHCKUM, KOPEHCKHIA).

I') Apabckuii.

KoHTpoJIbHOE 3aaHne (3az[aHHe OTKPBITOI'O THIIA C PA3BCPHYTHIM OTBCTOM):

BHuMaTenpHO MpoYnTaTh TEKCT 331aHUS U IOHATH CYTh BOIIPOCA.
[Ipogymats JIOTUKY ¥ TIOJTHOTY OTBETA.
3anmcarh OTBET, UCIOJIb3YSI YETKHE KOMIAKTHBIE ()OPMYITHPOBKH.

Pewume cumyayuonnoe 3aoanue.

Curyanus:

Poccuiickas HedTexumuueckas KOMIIaHHUS BEAET MEPEroBOPHI C SITOHCKOM
KOpropaled O COBMECTHOM CTPOMTEIBbCTBE 3aBojia. Poccuiickasi CTOpoHa



MPUBBIKJIAa K TPSIMBIM BONpPOCaM, OBICTPHIM PEHICHUSM W SMOILMOHAIBLHO
OKpAILIEHHON apryMeHTaluu. SInoHcKas CTOpoHa COOMIOAAaeT uepapxuro, nderaer
MPSMBIX «HET», AENAET May3bl epe]l OTBETAMH U HA IEPBOM BCTPEUYE HE HA3HAYAET
CpPOKOB, a TOBOPUT «Mbl OyJaeM wu3ydaThb». Ha BTOpoM payHje NeperoBopoB
POCCHUMCKHI IEPETOBOPIIMUK B 3HAK JOBEPHUS XJIOMAET AMOHCKOTO KOJUIETY IO IJIeuy
U TOBOPHUT: «JlaBaWTe yKe MOANMMUIIEM IPOTOKOJI, BBl kK€ BCE MOHAIW». ATMOHIbI
3aMHUPAIOT, a 3aTEM BEXKJIMBO YXOAST B COBEIIATENBHYIO NAY3Y.

3agaHus

1. Kakue nBe 0COOCHHOCTH SMOHCKOTO HAIIMOHAJIBLHOTO CTHJIS MEPETOBOPOB
OBUTM HApYIICHBI POCCUNUCKON cTOpoHO#? Ha3oBUTE 1 KpaTKO MOSICHUTE KaXKIYIO.

2. Kakas onHa yHUBEpCajbHAs aJalTUBHASI TaKTHUKa IMOMOXET POCCHUMCKOU
CTOpOHE BOCCTaHOBUTH KOHTAKT? [IpuBeaute npumep ¢passbl.

3. Tlouemy TakTUKa «OpaTh May3y Mocie Bompocay, 3PdEKTUBHAS C
STIOHIIAMH, MOXKET MPOBATUTHCS B MIEPETOBOPAX C UTATBSIHIIAMU WU Opa3uiIbliaMu?
JlaiiTe 0THO 00OCHOBaHHUE.

Tema 2.4. YnpasiieHue BonpocamMu u padora ¢ Bo3paxkenusamu. YK-3.1,
YK-3.2, YK-4.3, YK-4.6, YK-5.3.

KoHTpobHBEIE BOITPOCHL:

1. Kakue Tumnbsl BONPOCOB (OTKPBITHIE, 3aKPHITHIC, abTEPHATUBHEIE,
YTOYHSIOIIME, DXO-BOIMPOCHI) UCIOJB3YIOTCS B TEPErOBOPHOM Ipoiiecce?
[IpuBeauTe mpuMep KaxKaoro THIA.

2. UeM OTIMYAIOTCS MCUXOJOTUYECKUE, (HAKTOIOTHYECKUe, [ICHHOCTHBIE U
npoueaypHbie Bo3pakeHus? Kakoil Tum Bo3paykeHUM HamOoJiee CIOXKEH IS
00paboTKu U moyemy?

3. [lepeuncnute ¥ KpaTKO OXapaKTEPU3YHUTE OCHOBHBIE TEXHUKU 00pabOTKU
BO3pKEHHH  (MOACTpOMKA, KOHKpPETH3allus, aMOpTH3allusi, OIEpeKEeHHE,
nepedopMyJIHpOBaHHUE B 33/1a49Y).

4. Kak nmpaBWJIbHO pearupoBaTh Ha CIOKHbBIE WIIM HEKOPPEKTHBIE BOMIPOCHI
ommoneHnTa? Ha3oBuTe HE MeHee 4YeTHIpEX cTpaTerwii oTBeTa (YKJIOHEHHE,
OTCpPOYKa, YTOUHEHHE KOHTEKCTA, YAaCTUIHBINA OTBET).

5. Kakue daxrtops! (cTaTyc y4acTHUKOB, CTENEHb KOH(DIMKTHOCTH, KPOCC-
KyJbTYpPHBIN KOHTEKCT, (ha3a MeperoBOpoB) BIUSIOT Ha BBIOOP TEXHUK YIIPABICHUS
BOIIPOCAMU U BO3PAKECHUSIMHU ?

6. Ilouemy BaXHO TIpeBpaIIaTh CKPHITHIE BO3PAKECHHUS B OTKPHITHIC
Bonpockl? Kak 3Toro 100UTHCA M KaKUEe PUCKU CYIIECTBYIOT MTPU UTHOPUPOBAHUH
CKPBITBIX BO3PaXKEHUI?

TecToBbBIE 3a1aHNA:

Tect 1

BauMaTeapHO MpOYMTATh TEKCT 3aJaHUs M TIOHSATH, YTO B Ka4€CTBE OTBETA
0’KHIAETCS TOJIBKO OJIMH M3 MPEIJI0KESHHBIX BAPUAHTOB.

BauMaTeapHO MpoYnTaTh MPEI0KEHHBIC BApUAHTHI OTBETA.



Bb10path ouH BEpHBINA OTBET.
3anucarb TONbKO OYKBY BBIOPAHHOI'O BapUaHTa OTBETA.

Kaxou mun eonpocos naubonee sghghexmugen ons nonyuenus pazeépHymou
uHgopmayuu u CMUMYIUPOBAHUsL ONNOHEHMA K CAMOCMOSAMENbHbIM 8b18600AM?

A) 3aKkpbIThI€ BOIIPOCHI.

b) AnpTepHaTHBHBIE BOIIPOCHI.
B) OT1kpbIThIE BOIIPOCHI.

I') Ox0-BoNpOCHI.

Tect 2

BHuMaTepHO NpOYNTaTh TEKCT 33/1aHUS U IOHSTh CYTh BOIIPOCA.
[Ipogymats JIOTUKY ¥ TIOJTHOTY OTBETA.

3anucaTh OTBET, UCTIOJB3Ys YETKHNE KOMIIAKTHBIC (POPMYITUPOBKH.

Onucanue 3aoanus: ONUAIINATE pasiindusa MCKIAY METOAAMU apryMCHTAIIUH
«aa, HO» U «da, u». B kakux MMEPCTrOBOPHLIX CUTYAHAX Ka}KﬂBIﬁ N3 3TUX MCTOOOB
HauoOoJjee 3(1)(1)CKTI/IBCH, a B KaKMX MOKCT IMPUBCCTU K HCTaTHBHBIM HOCHG)ICTBI/ISIM?

Tema 2.5. Manunyjassuuu u cnocodbl conporuniaenusi M. YK-3.1, YK-
4.3, YK-4.6.

KoHTpOoIbHEIE BOITPOCHI:

1. aiite onpenenenne MaHUnyasauuy. HazoBure «MUIIEHN» MaHUITYJISLIHAN.

2. PackpoiiTe TMCHXOJIOTUYECKYIO TMPUPOAYy MaHumyianui. Jlaiite
OIMpeIeJICHUE MOHITHUIO CLIEHApHs B MAHUITYJIMPOBAHUHU.

3. OxapakTepu3yilTe OCHOBHBIE BUIbl MAHUMYJISLIMM U MAHUITYJISITOPOB.

4. CpaBHUTE TICUXOJOTMYECKUE U JIOTMYeCKHe MaHunyisiuu. llpuBenure
IPUMEPBL.

5. PaccmoTtpuTe yHUBEpPCAIBHBIE METOIBI IPOTUBOACHCTBUS MAHUITYJIALUSAM.
[IpuBenure npumepsl.

6. PaccMOTpuTe TAaKTUKHM OTBETOB HAa OCTPBIE, CJOKHBIE U KaBEp3HBIC
Borpockl. [IpuBenure npumMepsl.

TecToBbBIE 3a1aHNA:

Tecr 1

BaumaTenbHO MpoYnTaTh TEKCT 33J]aHUS U MOHATH, YTO B KAUECTBE OTBETA
0’KHMJIA€TCS TOJIBKO OJIMH U3 MPEJIOKEHHBIX BAPUAHTOB.

BaumaTtenbHO MpounuTaTh NPEAJIOAKEHHBIE BAPUAHTHI OTBETA.

BbiOpaTh 011H BEpHBII OTBET.

3anucaTh TOIBKO OYKBY BBIOPAHHOI'O BapHaHTa OTBETA.



Kax  nazvieaemca — manmunynismuenas — cmpameausi,  npu  KOMopou
nepe2osopwuUK CHA4aNa npeovasisem ONNOHeHmy 3a6e00MO Henpuemiemble,
«abcyponvley mpebosanus, a nocjie uUx 3aKOHOMEPHO20 OMKIOHEeHUs Oelaem 6uo,
ymo «uo0ém Hascmpeuyy, u npeoiazaem pedivhble, HO 6CE PABHO HEBbI2OOHbLE
ONNOHEeHm) YCl08Us, KOMOPble HA KOHMPACme ¢ NepeblMU KANCYMCS pa3yMHbIMU?

A) «/lBoliHasg JnOByIIKa» — OJHOBPEMEHHOE TNPEIbSABICHUE JBYX
B3aMMOMCKITIOYAIOIIUX TPeOOBaHUM, KaXKI0€ U3 KOTOPBIX BEAET K MPOUTPHIILY
ONIIOHEHTA.

b) «Texnuka aBephlo B JIMII0» — PE3KOE 3aBbIIICHHE HAYAIbHBIX TPEOOBaHU
C TIOCNEAYIOIUM «OJIarOpOAHBIMY CHUKEHUEM J0 UCTUHHO JKETAeMOT0 YPOBHSI.

B) «®anpmuBblii KOMIPOMHUCC» — MMUTALUsS TOTOBHOCTH YCTYIUTbh, MPHU
KOTOPOM YCTyIIKa OKa3bIBAETCS MHHUMOW WM YK€ IPEAYCMOTPEHHOM HCXOAHBIM
IUIAHOM.

I') «OMonuoHaNbHOE 3apa)K€HUE» — HAMEPEHHAas JIEMOHCTPALUs CUJIBHOU
sMOIMH (THEBA, OOU/IbI, OTYASTHUS ), YTOOBI OMITOHEHT MOIMIENT HAa YCTYIKU U3 YyBCTBA
BHUHBI WJIH KAJIOCTH.

Tect 2

BHuMaTepHO NpoYnTaTh TEKCT 33/1aHUS U IOHSITh CYTh BOIIPOCA.
[Ipogymats JIOTHKY M TIOJHOTY OTBETA.

3anucaTh OTBET, UCTOJB3YS YeTKHE KOMIAKTHBIE (DOPMYITUPOBKH.

Onucanue 3a0anusa: ONUIIATE YETbIpE CTPATETUU MAHUITYJIATUBHOTO
BO3JICMCTBUS B IEPETOBOPHOM ITporiecce. [t KaKa0il CTpaTernu yKakKuTe:

1. HasBanue ctparerumu.

2. Kpatkoe ommcanne e€ cytu (kak oHa paboTaeT ¥ Ha Kakylo
TICUXOJIOTHYECKYIO CI1ab0CTh ONMIMOHEHTA JIABUT).

3. KonkpeTHbiit peueBoii Mmapkep (mpumep hpa3bl MAHHIYJISATOPA) U IPUMED
TOTO, KaK ONIIOHEHT MOET KOHCTPYKTUBHO MPOTUBOJICUCTBOBATh 3TOU
MaHUIYJISLHH.

5.3. Kaxnaplii pasnmen AUCHUINIMHBI 3aBEpIIAcTCS KOHTPOJBHOM TOYKOMH
(manee — KT). Texkymuii  KOHTPOJb  YCHEBAEMOCTHM IO  AUCHUILIIMHE
npenycmatpuBaeT 2 KT B TeueHune neproia OCBOCHHS TUCIUILIAHBI.

MakcumaibHOE KOJMYeCTBO OaioB 3a 000 Tum padotr B pamkax KT
coctasisier 100 (cto) Oanos.

Pacnipenenenne BecoBeix kod(pduimentoB mo KT B pamkax Tekymero
KOHTPOJISI yCTIEBAEMOCTH 10 JUCITUTUTHHE ¥ (POPMYIIBI pacuéra:



HanmenoBanue MakcumainbsHoe Koadduuuent Beca | Pe3ynpTar KOHTPOIBHOM
KOHTPOJIFHOH | KOJMUYECTBO OaJUIOB 32| KOHTPOJBHOM TOYKH | TOYKH, YUACTBYIOIIHIA B

TOYKH paboty B pamkax KT, (bopMHUPOBAaHNY UTOTOBOM
KOTOPOE MOKET OAJITbHOM OLICHKH TIO
HaOpaTh CTYACHT JTUCHHUIUTMHE (OTpaXkaeTcst

B xkypHasie bPC B C/10)

KT1 100 0,14 14
KT 2 100 0,14 14
Hroro: X 0,28 28

dopmyJia pacyéra pe3yJabTaTa KOHTPOJIbHOU TOUKH:
Pe3ynbpTaT KOHTpOIBHOM TOUKK = KosnyecTBO 0ayuioB 3a paboTy B pamKax
KT X KoadpunuenT Beca KOHTPOIBHON TOUKH.

5.4. ®opMBbI TEKYIIET0 KOHTPOJIS yCIIeBaeMOCTH o0ydJaroniuxcs B pamkax KT
Y TUIIOBBIE OIIEHOYHBIE MATEPHUAIBI:

KT -1 (Tems1 1.1.-1.4.)

ﬂomag!

TemMaTuka 10KJIaJ10B:

1. JlenoBble mneperoBopsl Kak BHJ KOMMYHUKAaTUBHOW JIE€SITEIbHOCTH:
CYLTHOCTH, (YHKITUU U THUIIOJIOTHS.

2. KoMMyHUKaTUBHAs IPUPOJIA IEPETOBOPOB: OTINYHUE OT IUCKYCCUH, CIIOpa
U TIOJIEMUKHU.

3. BepbanbHas 1 HeBepOaabHasi KOMMYHHUKAIUS B IEPETOBOPHOM IPOIIECCE.

4. Mopenu meperoBOpHOrO TMpoliecca: TUCTPUOYTHUBHAS, WHTErpAaTHUBHAS,
KOMIIPOMUCCHASI U CMEILIAHHbIE MOJEH.

5. Dtanbl NEpPeroBOpPOB KakK IMOCJIEAOBAaTENbHAsA MPOLECCHAsT MOJAEIb
B3aUMO/ICMCTBHUS CTOPOH.

6. [lonrotoBka k meperoBopam: coop uadopmaiuu, onpeaeneane BATNA,
30HA COTJIACUS U CTPATETMYECKOE IUIAHUPOBAHUE.

7. OTKpBITHE U BCTYIJICHUE B KOHTAKT: CO3/IaHKE JOBEPUTEIHHOM aTMOC(epbl
Y YyCTAaHOBJIEHUE PaIIopTa.

8. IIpencraBnenre U yTOUHEHUE NO3UIMNA: TEXHUKH aKTUBHOTO CIYLIAHUS U
30HUPOBAHUS.

9. AprymeHTanus U KOHTPApTyMEHTALUS: JOTHUYECKUE U TICUXOJIOTUYECKUE
MpUEMBI YOEKICHHUS.

10. Topr u gopmynupoBaHue MPEAJIOKEHHUN: CTPATETUNU YCTYNMOK M MOUCK
B3aMMOBBITO/IHBIX PEIICHUH.

11. JlocTrmkeHre 1OroBOPEHHOCTEN 1 (PUKcaIys pe3yabTaTOB: IOPUINIECKOE
1 3TUYECKOe 0(hOpPMIICHUE COTJIAIICHHUS.



12. AHanu3 u pediekcust 3aBepIIEHHBIX IEPETOBOPOB: U3BICUCHUE YPOKOB U
(opMHUpOBaHUE OPraHU3aLUOHHON KOMIETEHIUY.

13. O06pa3  3(h@exkTUBHOrO  MEPEroBOPLIMKA:  KOMMYHHUKATHBHAs
KOMIIETEHTHOCTb, 3MOLMOHAIBHBIA MHTEIIEKT U CTpaTernueckasi THOKOCTb.

14. VYunpasnenue BompocaMH B IIEPErOBOpPAX: OTKPBITHIE, 3aKPBITHIE,
aNbTEPHATUBHBIE U 3XO-BOMPOCHI.

15. PaGoTa ¢ BO3pa)K€HUSIMH: TUIIOJIOTHSI BO3PAXKEHUN U OCHOBHBIE TEXHUKHU
ux 00palboTKH.

16. KommyHukatuBHble Oapbepbl B NEPETOBOPHOM IPOLIECCE: MCKAXKEHUS,
(GUIABTPBI, CTEPEOTUIBI U CIOCOOBI UX TIPEOIOJICHHUS .

17. Tlcuxonoruyeckue MPUEMBI BIMSHUS B T[EperoBopax M HX
KOMMYHUKAaTUBHbIE OIPaHUYECHUS.

18. Kpocc-kynpTypHble 0COOEHHOCTH JEJIOBBIX  IEPETOBOPOB:
BBICOKOKOHTEKCTHBIE U HU3KOKOHTEKCTHbBIE KYJIbTYPHI.

19. Menuanus Kak KOMMYHUKATHBHASI TEXHOJIOTHS YTIPABICHUS KOHPIUKTOM
B [IEPEroBOpax.

20. KoMmaHaHble NEPErOBOPBI: PACHPEAEICHUE pOJIEH, KOOpPAMHAUMS U
CUHXPOHM3ALUSI KOMMYHHKAIUH.

21. MaHunynsuud B TEPETOBOPHOM  MPOIECCE:  paclo3HaBaHMUE,
HEUTpanu3anus 1 3TUYECKUE IPAHUIIBI.

22. OMoLMOHaNbHAas peryjsilus B IIEPEroBopax: YIpPaBICHUE THEBOM,
CTPECCOM U JABJICHHUEM.

23. Hcnonbp3oBaHHWE TMCBMEHHBIX KOMMYHHUKAIlMd B IEPETOBOPHOM
npouecce: MPOTOKOJIbI, PE3IOME, IIOATBEPKICHHUS.

24. Iludpossie neperoBopbl: OCOOEHHOCTH KOMMYHHMKAIMU B YAAJIEHHOM
dbopmate (BUICOCBSA3b, YaThI, JICKTPOHHAS TI0UTA).

25. Kpurepun 3¢¢eKTUBHOCTH NEPETOBOPHOIO Mpolecca: aJeKBaTHOCTb
MOJENY, MHHHMH3AUUsA  IOTEPb,  YCTOMYMBOCTH  JOIOBOPEHHOCTEM M
TpaHchOopMaIusl OIbITA.

Meroauyeckne peKOMEHIAIMHY 110 MOATOTOBKE JOKIa1a.

[loaroroBka nOKIIaza pa3BUBAaeT UCCIEAOBATEIbCKUE HABBIKU, PACIIUPSIET
KpPYTo30p ¥ YUUT KPUTHUECKH OIIeHNBaTh nHpopManuto. [Ipu pabote Hax gqokimamom
M0 yKa3aHHOW TeMe HEOOXOJWMO COCTaBUTh IUTAH W OTOOpaTh KIIIOYEBBIC
UCTOYHUKH. M3y4yas UX, CTyAEHT CHUCTEMATH3UPYET IOJYYEHHbIE JaHHBIE,
dbopMyITHpYET BHIBOABI U 000OIICHHMS.

Takast neqaTenbHOCTh TPeOYeT BBICOKOW CTENEHU CaMOCTOSITEIBHOCTH H
CEphE3HON MHTEIIEKTYaIbHOW paboThl. Hanbomblyro mosib3y OHAa MPUHECET MPHU
COOJIIOICHUY CIEAYIOIIUX 3TAMNOB:

O03HAaKOMJICHME C OCHOBHBIMHU HAayYHbIMU TpyAaMu IO TeMe (CIHCOK
PEKOMEHAYEeT MPENoaBaTelib);

aHaJgu3 M3YyYEHHOTO MaTepuaia, BbIIEJICHHE HauOoJiee BaXKHBIX (PAKTOB,
TOYEK 3pECHHS YUEHBIX U HAYUHBIX MOJIOKECHU;

00001IeHEe U JIOTHYECKOE BBICTpaMBaHHME MaTepuana (Hampumep, B BUIE
pPa3BEPHYTOrO IUIAHA);




HaIlMCaHUE TEKCTa JOK/IA/la B HAYYHOM CTHUJIE.

CtpykTypa JOKIajaa TpaJWLHMOHHO BKJIIOYAET TPU YacTH: BBEICHHUE,
OCHOBHYIO YacCTh U 3aKJIIOUYECHHE.

Bo BBeneHnun o0003HAYalOT TEMy, IIOKa3bIBalOT €€ CBSA3b C JPYTUMH
BONIPOCAMU MJIM MECTO CpeAu CMEXKHBIX NpoOJeM, KpaTKO XapaKTepU3yroT
UCIOJIb30BaHHBIE HCTOYHHKHU.

OcHOBHas 4acTh CTPOUTCA JOTUYHO U MOCJIEIOBATENbHO, B HEM MOJTHOCTHIO
pacKphIBaeTCs TeEMa.

B 3axioueHnH moABOJAT UTOTH, (HOPMYJIUPYIOT BBIBOABI, MOTYEPKUBAIOT
3HAYMMOCTh PACCMOTPEHHOU MPOOIJIEMBI.

CuryanuoHHoOe 3aJaHue
IIpouumaiime mexcm u 3anuwiume pazeepHymulii 000CHOBAHHYIL OMEEm

OnucaHue CUTyaluu:

JlemapTaMeHT TpaHCIIOPTa MPAaBUTEIHCTBA PETMOHA U 00JIACTHOE yIpaBJICHUE
I'MBJ/] He MOryT corjacoBaThb CXEMY OpPraHU3alMu JOPOKHOIO IBHKCHHUS Ha
BpeMs peMoHTa (eaepalibHONW Tpacchl, MpoXoasIieil yepe3 ropoa. [emaprameHT
npejiaraeT MyCTUTh TPAH3UTHBIA TPAHCTIOPT B 00BE3]] uepe3 KUJIbIe KBAPTaJIbI
(6sicTpee, HO BbImIe kano0bl xkuteneit). [MIB/IJ] nactauBaeT Ha MapuipyTe depes
IPOMBIIIIEHHYIO 30HY (Oe3omacHee, HO aoJiblie Ha 2 4daca). [leperoBopsl misiTcs
MECSII, PEMOHT OTKJIa/IbIBAE€TCS, BOIUTEINN JKATYIOTCS TYOEpHATODY.

3ananus K Keiicy:

1. K xakoMy TUIy MeperoBopoB MO OCHOBHOM IeiH (pacrpenenuTebHble /
WUHTETpaTUBHBIE / CMEIIAaHHBIE) OTHOCUTCS AaHHas cuTyanus? OO0CHYTE B OHOM
NPEJIOKEHUH C OTIOPOM Ha (PaKThI.

2. HazoBute Tpu 0a30Bbie (GYHKIMU TEPETOBOPOB B TOCYIAPCTBEHHOM
yIpaBIE€HNUH, KOTOPBIE 37I€Ch HAPYIIEHBI, U KPATKO OOBICHUTE MTOYEMY.

3. Ecniu 6B CTOPOHBI MPUMEHHUIIA MOJIENb MPUHIMITHAIBHBIX MEPErOBOPOB
Odumepa—tOpu, Kakol OJWH TJIABHBIM MPUHIIMI OHU Obl pEAIM30BaId B TEPBYIO
ouepenn? IlpuBenute mnpumep ¢pasbl, KOTOPYHO MOXKET CKa3aTh TJiaBa
nenapramenrta npeacrasurento ' MB//I.

KT - 2. (Tems1 2.1.-2.5.)

gOKJ’IaZ!

TemaTnka DOKJIaI0B:

1. TexHonmorus MOATOTOBKH K TIEperoBopam: cOOp WHQpOpMAIW, aHAIHU3
KOHTpareHTa, (popMUpoBaHUE MEPETOBOPHOI KOHIICIIIHH.

2. Ompeneneane BATNA kak Kiro4yeBass TEXHOJIOTHYECKAas MPOLEAypa
MPEINEPErOBOPHOIO ITAIA.

3. Texuonoruss pacdy€ra 30HBI BO3MOXHOI'O COIJIAUICHUS: METOMBI,
MHCTPYMEHTHI, THTUYHBIE OIIUOKHU.



4. ®opMHpOBaHHE TMEPErOBOPHOM KOMAaHIBL: pOJEBas  CTPYKTypa,
pacripeneneHue QyHKIIUN, TEXHOJIOTMU BHYTPUKOMAHJIHOTO B3aUMOICHCTBUS.

5. TexHoMOrUs OTKPBITUS IEPETOBOPOB: MO3UIIUOHUPOBAHUE, YCTAHOBICHHUE
KOHTaKTa, (GOPMUPOBAHUE TOBECTKH.

6. Texuosoruss ymnpaBieHUss NEPErOBOPHOM NMHAMHUKON: cMmeHa (a3,
TEMIIOPUTM, YAECpKAHUE KOHTPOJS HAJ MPOLECCOM.

7. TexHOJOTHS TO3UIIMOHHOTO TOPra: TEXHUKHU TMOBBIIICHUS, CHUXKEHUS U
(uKcauu Mo3ULHIA.

8. TexHoJIOrus MOMIAroBhIX YCTYIOK: MPaBUja, aJrOPUTMBI, CTPATErMUECKUE
U TAKTUYECKUE MOJICIIH.

9. TexHonorus pabOThl C BO3PAXKEHUSIMH B IEPETOBOPHOM IpOIIECCe:
KJaccuuKalus, aaropuTMbl OTPaOOTKH, TUTIOBBIE TEXHUKHU.

10. TexHoyiorusi apryMeHTAIlMd B TMIEPEroBOpaxX: METOJbl MOCTPOCHUS
J0Ka3aTeabHOM 0a3bl, CTPYKTypa apryMeHTaTUBHOTO COOOIIEHHUS.

11. TexHoysoruss  KOHTpPApryMEHTAIlMU:  CIIOCOOBI  OMPOBEPIKEHHS,
HEUTpanu3aluu 1 nepeopmMyIupoBaHus JOBOJOB OMIMOHEHTA.

12. TexHomorHusi BOTPOCHO-OTBETHBIX TEXHUK B TEPErOBOpPaX: THIIOJIOTHUS
BOMPOCOB, CTPATETMH OTBETOB HA HEYAOOHBIE BOIIPOCHI.

13. Texnonorust pukcanuu u 3aKperieHUs: J0roBOPEHHOCTE: BepOanbHbIe U
JIOKyMEHTapHbIE METObI, MPOTOKOJIMPOBAHUE.

14. Texnosorusi MOCTIIEPETOBOPHOTO aHaiW3a: pa30op OIMMOOK, OIeHKa
3¢ (HEeKTUBHOCTH, U3BICYEHUE YPOKOB.

15. TexHOJOTUsl aKTUBHOTO CIIYyIIAHUS KaK MHCTPYMEHT coopa uHbopmarmu
Y YCTAaHOBJICHUS PAIIopTa.

16. Texuomorus meperoBOopHOro pedpeiiMuHTra: H3MEHEHHE KOHTEKCTa,
CMBICIIOBas MepenakoBKa, TpaHchopmaIis BOCIPUITHSL.

17. TexHonorusi BbIXOJA U3 TYNHKOBBIX U KPHU3UCHBIX CHUTyallUd B
NEPErOBOPaX.

18. Texuomorus 3aBeplleHUs TEPETrOBOPOB: CBOEBPEMEHHOE 3aKpBITHE,
dukcanus pe3yibpTaTa, MOCTIEPErOBOPHAS KOMMYHUKAIIHS.

19. Texuomoruss AWCTAHIIMOHHBIX TEPETOBOPOB (BUACOKOH(EPECHIIHH,
TeseOHHBIE TIEPETOBOPHI, TIEPETHCKA): crieuprUKa HHCTPYMEHTOB.

20. TexHOMOTHUS KPOCC-KYJIBTYPHBIX MEPETOBOPOB: aJanTallisl TEXHUK IO]]
HAIMOHAIbHBIE CTUJIH, TIPEOJIOJICHUE KYJIbTYPHBIX 0aphEpOB.

21. TexHoOTHsI MHOTOCTOPOHHHUX MIEPETOBOPOB: MPOLICTYPHBIE ACTICKTHI.

22. TexHonorus Meauamuy Kak 0coOOro BHIa IEPErOBOPHOTrO IpoIlecca:
POJIb MOCPETHUKA, ITAIbl, HHCTPYMEHTBHI.

23. TexHomoruss TmEpPeroBOpOoB B KOH(JIMKTHOW Cpejae: JedcKamaius,
CHUKEHUE HAMPSHKEHHOCTH, TTOMCK TOYEK BXOAA.

24. TexHOJOTHS WCIOJB30BAaHUS BPEMEHHBIX W JC/IAH-CTpATeTHH B
NIEpPEroBoOpax.

25. Texnonorus WHPOPMAIMOHHOTO YOPABICHHWS B  TEPETOBOpaXx:
N03UpOBaHKEe UHPOpMAIUU, paboTa C aCUMMETPHUEH.



Meroanyeckre peKOMEHANU 0 OATOTOBKE JTOKIAa.

IlonroToBka nOKIaza pa3BUBAET UCCICAOBATEIBCKUE HABBIKM, PACLIMPSCT
KpYro30p ¥ YUUT KPUTHUECKH OLIeHUBaTh HHPopMauuto. [Ipu pabote Haa gokiaaom
0 YyKa3aHHOW TeMe HEOO0XOJUMO COCTaBUTh IUIAaH M OTOOpaTh KIHOYEBBIC
UCTOYHUKH. M3y4yas uUX, CTYyAEHT CHUCTEMATH3UPYET IOJYYEHHBIE JaHHBIE,
(opMynHpyeT BBIBOJIBI U 0000IIEHUS.

Takass nesTenbHOCTh TpPeOyeT BBICOKOW CTENEHH CaMOCTOSTEIBHOCTH U
CepbE3HON MHTEIIEKTyalbHOM paboThl. Hanbompinyto noiab3y oHa IPUHECET MpU
COOJIIOIEHNN CIIETYIOIUX 3TAIOB!

O3HAKOMJIEHME C OCHOBHBIMH Hay4YyHbIMU TpyAaMH MO TeMe (CIUCOK
PEKOMEHIyET IpenoaBaTeib);

aHaJIM3 M3YYEHHOI0 MaTepuaia, BblJelIeHHe Haubolsiee BaXKHBIX (AKTOB,
TOYEK 3PEHHS YUEHBIX U HAYUYHBIX MTOJIOKECHU;

000011IeHHe U JIOTUYECKOE BBICTpaMBaHUWE MaTepuayia (Hampumep, B BUJE
pa3BEPHYTOrO IJIaHA);

HaIlMCaHUE TEKCTa JOKJIAJa B HAyYHOM CTHUJIE.

Crpyktypa pOokiazga TpaJAWIMOHHO BKIIOYAET TPH YAaCTU: BBEICHUE,
OCHOBHYIO 4acCTb U 3aKJIFOUYCHHUE.

Bo BBenmenuun o0003HAuUAIOT TEMy, IOKAa3bIBalOT €€ CBSI3b C JPYTrUMU
BOMPOCAMU MJIM MECTO CpEeAM CMEXHBIX MpoOJieM, KpaTKO XapaKTepU3yIoT
UCIIOJIb30BAHHBIE NCTOYHHKHU.

OcCHOBHas 4acTh CTPOUTCA JIOTHUYHO U IIOCJIEIOBATENBHO, B HEM MOJHOCTHIO
pacKpeIBaceTCs TeEMa.

B 3akmoueHMM MOABOAAT UTOTH, (POPMYJIUPYIOT BBIBOABI, MOTYEPKUBAIOT
3HaYMMOCTbh PACCMOTPEHHOU MPOOIIEMBI.

CuryannoHHoe 3a/1aHue
IIpouumaiime mexcm u 3anuwiume pazeepHymulii 000CHOBAHHYIL OMBEEm

OnucaHue cuTyaluu:

MexBeOMCTBEHHAs KOMHUCCHSI TIO PACTIPEICIICHUIO OI0/KETHBIX CyOCHauit
MEXKy MyHULIUMTAIIUTETAMU MPOBOJUT MEPEroBopbl. Tpu palioHa MPETEHAYIOT Ha
onuH doun (50 muH pybneit). IIpencraButens palioHa A — OBIBIIMKA BOCHHBIH,
TOBOPUT TpsiMO, TiepeOuBaeT, TpedyeT «Ha3BaTh UU(PBI HEMEIJICHHOY.
[IpencraButensd paiioHa b — oNbITHBINM YMHOBHUK, TIpearaet GopMyiry Ha OCHOBE
KOJIMYECTBA IIKOJ U OOJNBHUIL, HO u30eraet KoHKpeTuku. [IpeacraBurens paiiona B
— IOPUCT, KaXIbIi TE3UC TMOJKPEIUISIET CTaThsIMM 3aKOHA, IEPEroBOPbI
MPEBPAIIAIOTCS B YTEHWE HOPMATHUBHBIX aKTOB. ['7aBa komuccun ((hemeparbHbIN
YUHOBHUK ) 3asBisieT: «Eciu 3a 40 MUHYT HE JOTOBOPUTECH, (DOH YHIIET B PE3EPBY.

3ananus K Keiicy:

1. Kakue Tpu TEXHOJIOTHM BEJCHUSI TMEPEroBOPOB (METOABI / TPUEMBI)
HapylaeT KaxJpli U3 y4acTHUKOB? Ha30BHUTE M KaKI0r0 y4aCTHUKA MO OJHOMU
SIBHOU o1InOKe.

2. Kakylo TeXHHUKY YNpaBJICHHS BPEMEHEM IMPUMEHWI TiiaBa komuccun? K
KaKOMY THUITy TAKTUK OHa OTHOCUTCS (MSITKHE / )KECTKUE)?



3. Ilpennoxure OAMH TEXHOJOTMYECKUU MpUEM (KOHKPETHYIO (pasy wiu
MPOLENYPY), KOTOPBII MOMOKET CTOPOHAM BBIMTH M3 TYNHKA 33 OCTABILIEECs BPEMSI.
VYkaxunTe, Ha KaKyl0 TEXHOJIOTHIO IEPETOBOPOB Bbl OMUPAETECh.

KPUTEPUU OLIEHUBAHUS KAJKJIOTO U3 3AJAHUI

Kpurepnn onieHMBaHus 1OKIANA:

Kpurepuu ouenku Juanazon Onucanue KpuTepus
OamioB
Conepsate i JeranwHoe, ITOCJICJOBATEILHOE
P 0-20 OIMCaHUE BCEX 3TaroB c
PaCKpBITHE TEMBI
KOHKPETHBIMH MIPUMEPaMU
L baMOTHOCTE Colmto1eHbI BCE nmpaBuia
IESJIO)KGHPI&I 0-20 IrpaMMAaTHKH, ophorpadun u
YHKTYaI|H
EquHbId CTHIL HM370KEHUS, TOYHBIE
CrIC TR 0-20 bopMyITHpPOBKH, YMECTHOE
HCIIOJIb30BaHUE TEPMHUHOB,
JTAKOHUYHOCTh
Yérkas MIOCJIEIOBATEIILHOCTD
S P — 0-20 W3JIOKCHHUS,  JIOTHYCCKHE  CBS3H
MEXy 4acTSIMHU TEKCTa, apryMEHTHI
MOJATBEPKIAIOT BBIBOJIBI
YHUKaNbHBIA  IIOAXO0J K  TEMe,
OpHIHHATEHOCT 0-20 HECTaHJIapTHBIC pereHus,
WHHOBAIIMOHHBIC HJICH, COOCTBCHHAS
TTO3UIIMS aBTOPA
Hrtoro MakcuMaiabHO: 100

Kpurepun onieHnBaHus CUTyallHOHHBIX 3aJIAHUM:
JHunanazon 6ayios Omnucanue KpuTepus

85-100 OOyuaronuMcs 3aJlaHie BBITIOJIHEHO 0e3 OMHOOK W B
IOJTHOM 00BeEME.
OOyyaromuMcs B 1I€JI0OM 33JJaHUE BBITIOTHEHO, UMEIOTCS
65-84 OTJICTIbHBIE HETOYHOCTH WM HEJOCTATOYHO TIOJHEIC
OTBETHI, HE COJIEPIKAIINE OMIHOOK.
OOyuaromuMcs JOMYIIEHBI OTAEIbHBIE OIIUOKUA TPH
BBITIOJTHEHUH 33JIaHUS
Y  oOydaromerocss  OTCYTCTBYIOT  OTBETHl  Ha
0-54 OONBUIMHCTBO  BOMPOCOB  3aJayd, 3aJlaHUEe  He
BBITIOJTHEHO WJIM BBITIOJTHEHO HE BEPHO.

55-64

Obwas oyenka no KT 1-2 onpedensemcs nymem HaxodxicoeHust cpeonezo bauna
no 8ceM 3a0aHUsIM, UCNONIb3YEeMbIM 8 KOHMPOJILHOU pabome.



5.5. Omnucanue [ONOJIHUTEIBHBIX  MaTEpHUaIoB U 000OpyHOBaHU,
HEOOXOMMBIX JJI BBINOJHEHUS MPOBEPOUYHBIX 3adaHUil (IpU HEOOXOAMMOCTH):
JOTIOTHUTENIbHBIE MAaTEPHUAIIbl HE TPEOYIOTCS.

6. ®opMbl NPOMEXKYTOYHOH ATTECTALMM, KPUTEPHMH W IIKaJa
OLICHMBAHUS, TUIIOBbIE OLICHOYHbIE MAaTEPHAJIBI 110 AUCLUILIUHE

6.1. [IpomexxyTouHas aTTecTaius MpoBOAUTCS B popMe 3auéma.
6.2. TunoBkle OLIECHOYHBIE MAaTEPUAITBI IPOMEKYTOUHOM aTTECTAIIUH.
Pa3znea 1. [lesioBbIe eperoBopbl KAK KOMMYHMKATHBHBIN MPOILeCe

Tema 1.1. JlesioBbIe meperoBopbl — Hayka u uckyccrpo. YK-3.1, YK-4.3,
YK-4.6, YK-5.3.

Bonpocwi omkpeimozo muna:

Bonpoc 1. TleperoBopbl: moHATHE, PYHKIIUH.
Bonpoc 2. Knaccuduxanus neperoBopos.
Bonpoc 3. CtpykTypa neperoBopHoro mnpoiecca.

Tema 1.2. Moaeaun u npunuunsl neperosopoB. YK-3.1, YK-4.3, YK-4.6,
YK-5.3.

Bonpocwvl omkpeimozo muna:

Bonpoc 1. XapaktepucTuka Mojelied mneperoBopoB . [yrmacc
@. I'ynnusepa.

Bonpoc 2. Xapakrepuctuka Mmozenu rneperopopos P. @umepa u V. H0pu.

Bonpoc 3. Cmemannbie (rHOpUIHBIC) MOJICTH TTEPETOBOPOB.

Tema 1.3. Itansl neperosopoB. YK-3.1, YK-4.3, YK-4.6, YK-5.3.

Bonpocwvl omkpeimozo muna:

Bonpoc 1. OcHOBHbIE 3Tanbl MEPErOBOPHOrO Ipoliecca B JIOTHUYECKOU
nocieaoBaTenbHOCTH. Kakue 3a1aun pemaroTcsi Ha KaKJI0M U3 3TarnoB?

Bonpoc 2. OcHOBHBIE CTaIUX TTOATOTOBKH K IMEPETOBOPaM.

Bonpoc 3. llenn u TUNWYHBIC OMIMOKW dTara OTKPBHITHS W BCTYIICHUS B
KOHTAKT.

Bonpoc 4. Dtan anHanuza u pedaeKcUU 3aBEpPHIEHHBIX MEPErOBOPOB Kak
ycioBue TPOo(EeCCHOHANBHOTO PA3BUTHSA TEPETOBOPIIMKA ©  (HOPMHUPOBAHUS
OpPraHu3alMOHHON EPETOBOPHON KOMIIETECHIIUHU.

Tema 1.4. O6pa3 3¢ dexTnBHOrO neperopopmmka. YK-3.1, YK-3.2, YK-
4.3, YK-4.6, YK-5.3.



Bonpocuvl omkpwimozo muna:

Bonpoc 1. KntoueBble cocTaBistonine (KOMIETEHIIMM U KadecTBa) oOpasa
3¢ (PEeKTUBHOTO NEPErOBOPIIHUKA.

Bonpoc 2. DOMOIMOHANBHBIA  WHTEJUIGKT W KOMMYHHUKATHBHAas
KOMIIETEHTHOCTh KaK BakKHeHIIMe kauecTBa 3 (HEKTUBHOTO NEPETOBOPIIUKA.

Bonpoc 3. AccepTuBHas, arpeccMBHas W  IACCUBHAs  MO3UIIUS
MeperoBopIIrKa.

Bonpoc 4. Kputepun oueHkH 3Q(HEeKTUBHOCTH NMEPErOBOPIIHKA.

Paszpnen 2. TexHo10ruu BeAeHUs NIEPEroBoOpPoB

Tema 2.1. CTpaTterum U TAKTMKM apryMeHTalMu Ha meperopopax. YK-
3.1, YK-3.2, YK-4.3, YK-4.6, YK-5.3.

Bonpocwvl omkpeimozo muna:

Bonpoc 1. OcHOBHBIE IEPETOBOPHBIE CTPATETHUH.

Bonpoc 2. TakTUKH MO3UIITMOHHOTO TOPTra.

Bonpoc 3. [Ipuémbl KOHCTPYKTHUBHBIX IEPETOBOPOB.

Bonpoc 4. Ilpuémbl TBONCTBEHHOTO XapakTepa.

Bonpoc 5. Kpurepuu oueHku 3((PEeKTUBHOCTH CTpaTeruil MEPEroBOPOB C
TOYKU 3PEHMS JOCTHKEHUS LIEJIEBOTO Pe3yJIbTaTta.

Tema 2.2. Meauanusi B neperopopuom npomecce. YK-3.1, YK-3.2, YK-
4.3, YK-4.6, YK-5.3.

Bonpocwvl omkpeimozo muna:

Bonpoc 1. OcHOBHBIE MOJIENTA IOCPETHUYECTRA.

Bonpoc 2. ®yHKIIMOHAIBHBIN penepTyap MocpeIHUKa.

Bonpoc 3. Kpurepuu BeiOopa Mojaen 1 GUTYPhI OCPETHUKA.
Bonpoc 4. Kpurepun 3 heKTUBHOCTH TOCPEAHUYECKUX IEHCTBUN.

Tema 2.3. [esioBbIE neperoBopbI B MEKKYJIbTYPHOM
KoMMyHHKannoHHom npoctpanctBe. YK-3.1, YK-3.2, YK-4.3, YK-4.6, YK-
5.3.

Bonpocwl omkpvimozo muna:

Bonpoc 1. BnusHue KynbTYpHBIX W3MEpeHUN Ha (GOpPMHUpPOBAHUE
HAIIMOHAJIBHBIX MTEPETOBOPHBIX CTUIIEH.

Bonpoc 2. AmepukaHCKMii M BOCTOYHOA3MATCKUN HAIMOHAIBHBIC CTHIN
MIEPETOBOPOB.

Bonpoc 3. Poccuiickasi HalmoHaIbHAs MOJIENH TIEPETOBOPOB.

Bonpoc 4. OcHOBHbBIE TPOTOKOJIBHO-3TUKETHBIE HOPMBI B MEXKIYHAPOIHBIX
MepEroBOpax.




Tema 2.4. YnpasiieHue Bonpocamu u padora ¢ Bo3pakeHusavu. YK-3.1,
YK-3.2, YK-4.3, YK-4.6, YK-5.3.

Bonpocuvl omkpwvimozo muna:

Bonpoc 1. OcHOBHbIE THUIBI BONPOCOB, HCIOJIb3YEMbIX B IEPErOBOPHOM
IpoLecce.

Bonpoc 2. OTinuusi NCUXOJOTUYECKUX, (PAKTOIOTHYECKUX, LIEHHOCTHBIX U
MPOLIEAYPHBIX BO3PAKECHUM.

Bonpoc 3. Kpurepun oneHku 3pGHEeKTUBHOCTH YHPaBICHHUS BONPOCAMU U
paboThl C BO3PAKEHUAMH.

Tema 2.5. Manunyasiuum u cnocodbl conporusiaenns um. YK-3.1, YK-
4.3, YK-4.6.

Bonpocwvl omkpuimozo muna:

Bonpoc 1. Crparerun MaHUIYJISTABHOTO  BO3JACHCTBHS B  XOJE
IEPETOBOPHOTO MPOLECCA.

Bonpoc 2. Knaccudukaius MaHUTTYJISITUN.

Bonpoc 3. CiocoObl NpOTUBOICHCTBUS MAHUTTYIISIITUSIM.

6.3. Kpurepuu u mkana oreHuBanus Ha ocHoBe bPC.

KPUTEPUU OLIEHUBAHUW A PE3VJIBTAT B BAJIJTAX
OO6yuaromuiicst ~ 1aéT  TOJHBIM, B  JIOTHUYECKOH 90-100
IMOCJIENOBATEILHOCTH pa3BEPHYTHIM OTBET Ha

MOCTABJICHHBIM BONPOC, TI/€ JEMOHCTPUPYET 3HAHUS
mpeaMera B IMOJMHOM 00BEME y4eOHOH MpOrpaMMel,
JOCTaTOYHO  TIyOOKO  OCMBICIMBAET  JUCHUIUIUHY,
CaMOCTOSITEIBHO M MCYEpIbIBAIONIE  OTBEYaeT Ha
JOTIOTHUTEJIbHBIE  BOIMPOCHI, MPHUBOJUT COOCTBEHHBIE
MIPUMEPHI 10 MpobIeMaTHKE NOCTABIEHHOTO BOMPOCa.

OOyuvaromuiicas  gaér  pa3BEPHYTHIH  OTBET  HA 75-89
MOCTaBJICHHBI  BONPOC, TJE JEMOHCTPUPYET 3HAHUS,
MPUOOPETEHHBIC HA JICKIIMOHHBIX U MPAKTHYSCKUX 3aHATHUSIX, a
TAKXKE TOJYUYCHHBIC TIOCPESICTBOM H3YUYCHUsI 00S3aTeIbHbIX
y4eOHBIX MAaTEpPHAIOB 10 KYypCy, HaT apryMEHTHPOBAaHHBIC
OTBETBl, MPUBOJUT TIPUMEPBI, B OTBETEC IPUCYTCTBYET|
CBOOO/IHOE BIIaJICHHE MOHOJIOTHYECKOM PEyblo0, JTJOTUYHOCTh U

IOCJIEIOBATEIBLHOCTD OTBETA. Onnako JIOITyCKaeTcsl
HETOYHOCTD B OTBETE.
OOyyaromuiics AaéT OTBET, CBUJETEIbCTBYIOIIHNMI, B 60-74

OCHOBHOM, O 3HaHUU IIPOLIECCOB U3Y4aeMOU IHUCLUILINHBI,
OTJIMYAIOIIMNACSA HEAOCTATOYHOW TIyOMHOM M MHOJHOTOH
PACKpBITUS TEMBI, 3HAHUEM OCHOBHBIX BOIIPOCOB TEOPHH,
cnabo chopMUPOBAHHBIMH HAaBBIKAMHU aHAlIM3a SBICHU,
IIPOLIECCOB, HEJI0OCTaTOYHBIM yYMEHUEM JlaBaTh
apryMEHTUPOBAHHBIE OTBETHl M IPUBOJUTH IIPUMEPSI,
HEJIOCTaTOYHO CBOOOJHBIM BJIAJICHUEM MOHOJIOTHUECKOM




PEYbIO, JIOTMYHOCTBIO U MMOCJICAOBATCIIBHOCTBIO OTBCTA.

OOyuarommiicss 1a€T OTBET, KOTOPBIH COICPKHUT Psif 0-59
CEpbE3HBIX HETOYHOCTEW, OOHApy)KMBAIOIIMA HE3HaHUE
MPOLIECCOB M3y4yaeMou MPEIMETHOM obnacru,
OTIMYAIOMIMNACS  HETJTyOOKMM  PACKPBITUEM  TEMBI,
HE3HAHUEM OCHOBHBIX BOIIPOCOB TEOpuH,
HEC(OPMHUPOBAHHBIMUA  HABBIKAMH  aHAIM3a  SIBIICHUH,
MIPOLIECCOB, HEYMEHUEM JaBaThb apryMEHTHPOBAHHbIE
OTBETHI, CJIA0BIM BIIQJICHUEM MOHOJIOTUYECKOH peuslo,
OTCYTCTBHEM  JIOTMYHOCTH U  IOCJIEOBATEIbHOCTH.
BbIBO /161 TOBEPXHOCTHBI.

6.4. Onucanue JOITIOJTHUTCIBbHBIX MaTcpualioB )51 06opy;[013aH1/151,
HeO6XOIII/IM]':>IX JJIS1 BBITIOJIHCHUSA ITPOBCPOUYHBIX 3a11aH1/1ﬁ: HC Tpe6yeTcsI.

7. MeToauyecKue MATEPHAJbI 110 OCBOEHHIO TMCIUIIMHBI

[ToaroToBKa K JIEKIUSIM.

I'maBHOe B mepuoja MOATOTOBKM K JIEKIMOHHBIM 3aHATUSM — HAYYUTHCS
METOJaM CaMOCTOSITEJIBHOTO YMCTBEHHOTO TpyZAa, CO3HATENIbHO pPa3BUBaTh CBOU
TBOPUYECKHE CIOCOOHOCTH M OBJaJieBaTh HABBIKAMHM TBOpYECKOW paboThl. s aTOrO
HEOOXOJIMMO CTPOTO COOJIOJaTh JUCUMIUIMHY Y4eObl u moBeneHus. Yerkoe
IUIAHUPOBAHUE CBOETO pPaboO4Yero BpEeMEHHW M OTIbIXa SABISAETCS HEOOXOIUMBIM
YCIIOBUEM JJIsl YCTICITHOM CaMOCTOSITENIbHOM paboThl. B OCHOBY €ro Hy»HO MOJIOKUTh
pabouue nmporpaMMbl U3ydaeMbIX B ceMmecTpe nucuuiind. Kaxnomy oOyuaromemycs
CJIEIyeT COCTaBJIATh €KEHENECNbHBIN 1 CEMECTPOBBIN IJIaHBI PA0OTHI, a TAKXKE TUIaH Ha
Kbl pabouunit feHs. C Beuepa Bceraa HaJlo pacnpeaeisiTh padoTy Ha 3aBTpAlTHUN
7eHb. B KOHIIE KaXI0ro IHS 11€71ecO00pa3HO MOIBOJUTH UTOT PabOTHI: THIATEIHHO
IPOBEPUTH, BCE JIM BHITIOJIHEHO MO0 HAMEUEHHOMY IUJIaHy, HE OBUIO JIM KaKUX-THOO
OTCTYIUICHHH, a eciau ObUIM, 10 KakKoW NpUYMHE 3TO Tmpom3onuio. HykHO
OCYLIECTBIIAITh CAMOKOHTPOJIb, KOTOPBIN SBISAETCS HEOOXOAMMBIM  YCJIOBUEM
ycnemHon yueObl. Ecu 4To-TO 0CTanoch HEBBINOJIHEHHBIM, HEOOXOJIUMO H3bICKATh
BpEMSI JIJIs 3aBEPIICHUS ATOM YacTH paboThl, HE YyMEHbIas 00beMa HeJIeJILHOTO TIaHa.

CamocrosiTenbpHas paboTa Ha JICKIIHH.

Crnynianue ¥ 3anuch JICKIUN — CIIOXKHBINA BUJT By30BCKOW ayIUTOPHON PadOTHI.
BauMatenpHOE ciyliaHue U KOHCIEKTUPOBAHUE JIEKIIUN TPEAIIONIAracT MHTEHCUBHYIO
YMCTBEHHYIO JeATeIbHOCTh oOOydaromerocs. KpaTkue 3amucu  JeKIUd, UX
KOHCIIEKTHPOBAaHNWE TOMOTAaeT YCBOUTH y4eOHbIN Marepuan. KoHCHeKkT siBisieTcs
MOJIE3HBIM TOT/Ia, KOT/A 3alKMCAaHO CaMOE€ CYIIECTBEHHOE, OCHOBHOE M CHIEJIAHO 3TO
caMuM oOy4aronuMcs. He Hafgo ctpeMuThbes 3anmucaTh JOCIOBHO BCHO JEKIHIO. Takoe
«KOHCIIEKTUPOBAHUE» MPUHOCUT OOJbIIE Bpela, YeM TMOJb3bl. 3alHCh JIEKIHUH
PEKOMEHAYyeTCsl BECTH IO BO3MOXKHOCTH COOCTBEHHBIMU  (POPMYIUPOBKAMMU.
JKenarenbHO 3aUCh OCYIIECTBIISITh HA OJJHOW CTPAHULIE, A CJICTYIOIIYIO OCTABIIATH JJIs
popabOTKH y4eOHOI0 MaTepuaja CaMOCTOSITENIbHO B IOMAIIHUX yCI0BUsAX. KoHCIekT



JEKLUUU Jy4dlle MOApPa3esaTh Ha MyHKThI, naparpadsbl, coOI0aas KPacHYIO CTPOKY.
OtoMy B OOJBIIONW CTENEeHH OyAyT CHocOoOCTBOBaTh MYHKTHI IUIaHA JICKIIUH,
MpeIoKEeHHbIE TTpenoaBarensM. [IpuHuunuanbHble MECTa, ONpPEAEICHUs U IpYyroe
CIelyeT CONPOBOXAATh 3aMEUYaHHUSIMHU «BAXKHO», «0CO00 BaXXHO», «XOPOIIO
3alIOMHUTH» U T.Il. MOXKHO Ji€JaTh 3TO U C MOMOILBIO Pa3HOLBETHBIX MAapKEPOB HIIU
pyuek. Jlydiie ecau oHu OyayT COOCTBEHHBIMH, YTOOBI HE MPUXOUIOCH MPOCUTH UX
y OJTHOKYPCHHKOB U TEM CaMbIM HE€ OTBJIEKATh MX BO Bpems Jekuuu. LlenecooOpazno
pa3paboTaTh COOCTBEHHYIO «MapKorpaduio» (3HaYKH, CUMBOJIbI), COKpAIICHUS CJIOB.
He numnaum Oyner u u3ydyeHue OCHOB cTeHorpaduu. PabGoras Haj KOHCIEKTOM
JIEKLIUMH, BCEr/1a HEOOXOAMMO HCIIOIB30BaTh HE TOJBKO YUEOHUK, HO U Ty JIUTEPATypy,
KOTOPYIO JOIMOJHHUTEIIbHO pPEKOMeHAoBal JekTop. VMeHHO Takas cepbe3Has,
KpOMoTiuBasi paboTa ¢ JEKUHUOHHBIM MaTepuajoM MO3BOJUT TIIYOOKO OBJIAJETh
3HAHUSIMH.

[ToaroToBKa K MPaKTHUECKUM 3aHSTHSIM.

[ToArOTOBKY K KaXKIOMY NMPAKTHUYCCKOMY 3aHATHIO KaXKJbIH 0O0yJaroniuiics
JOJDKEH HadyaTh C O3HAKOMJICHUS C IUIAHOM IMPAKTUYECKOTO 3aHATHS, KOTOPBIN
OoTpakaeT CoOJIep)KaHHE TPEIJIOKCHHOH TeMbl. TIIaTelbHOE TMPOJyMBIBAaHUEC U
M3yYeHUE BOIPOCOB IUIaHA OCHOBBIBAETCS Ha MPOpabOTKE TEKYIIero marepuala
JCKIIMMA, a 3aTeM W3yYeHHs O00S3aTeIbHONM W JOMOJHUTEIBHON JIUTEepaTyphl,
PEKOMEHIOBaHHYIO K JaHHOW Teme. Ha OCHOBE HWHIWBHUIYalbHBIX MPEATIOYTCHHUN
oOyuJaroriemMycss He0OX0MMO CaMOCTOSITEIBHO BRIOpATh TEMY JOKIaaa Mo mpodiieme
NPaKTUYECKOTO 3aHATHS M 1O BO3MOXKHOCTH TOATOTOBHUTH MO HEMY IMPE3CHTAITHIO.
Ecmu mporpamMmoii JUCHUILTMHBI TMPEIYCMOTPEHO BBHIMOJTHEHHE MPAKTHYIECKOTO
3aJjaHusl, TO €r0 HEOOXOAWMO BBIIOJIHUTH C YYE€TOM IMPEIJIOKEHHOW WHCTPYKIIUU
(YCTHO WM TUCHhMEHHO). Bce HOBbIE MOHATHS MO H3ydYaeMOW TeMe HEeO0OXOIUMO
BBIYYHTHh HAM3yCTh U BHECTH B IVIOCCApUi, KOTOPHIH I€1ecO00pa3HO BECTH C CAMOTO
Hadajga W3y4YeHHs Kypca. Pe3ynprar Takoi paOOTHl JODKEH TIPOSBUTHCS B
criocoOHOCTH 0O0ydYaromerocss CBOOOJHO OTBETHTh Ha TEOPETHYECKHE BOIPOCHI
NPaKTUYECKOTO 3aHATHUS, €T0 BHICTYIUICHUU U YYaCTHH B KOJUICKTHBHOM OOCYKICHHUU
BOIIPOCOB M3Yy4aeMOW TEMbI, MPABWIHLHOM BBITIOJIHEHUH MPAKTUYECKUX 3aJaHUN U
KOHTPOJBHBIX PaboT.

CTpyKTypa mpaKkTUYECKOTO 3aHSITHS:

B 3aBucuMocTH OT cojep)kaHUS W KOJWYECTBA OTBEACHHOTO BPEMEHH Ha
M3Y4YCHHE KaXKJIOM TEMBI MOXKET MPAKTUYECKOE 3aHSATHUE COCTOSITh U3 YETHIPEX-TISITH
YacTeu:

1. OOcyxneHue TEOPETUYECKUX BOMPOCOB, OMPEACIICHHBIX MPOTPAMMO
JTUCITUTUTHHBI.

2. Joxmam W/ WM BBICTYIUICHHE C TMPE3CHTAUSAMH 10 Tpodieme
MPAKTUIECKOTO 3aHSTHS.

3. OOcyxeHue BbICTYIIJICHUN 110 TEME — TUCKYCCHSL.

4. BeimonHeHWEe 3adaHUS C  MOCICAYIONUM  Pa300pOM  TOTYyYEHHBIX
PE3YNIBTATOB WK 00CYKICHHE MMPAKTUYECKOTO 3aJaHusl, BHITIOJTHEHHOTO JI0MA.

5. IlonBeneHne UTOTOB 3aHATHSL.



IlepBast yacTh — 00CYX/I€HHE TEOPETUUECKUX BOIIPOCOB - MIPOBOJUTCS B BUJIE
¢poHTanbHOM Oecenpl CO BCeW TIPynmoll M BKIOYAET BBIOOPOYHYIO MPOBEPKY
HpenogaBaTeieM TEOPETUUECKUX 3HaHUHN o0y4Jaronmxcs. ITIpumepHas
MPOJOJKUTENBHOCTD — 10 15 MuHYT. BTOpast yacTh — BBICTYIUIEHHE 00Yy4YalOIIUXCs C
JOKJIaJlaMH, KOTOPbIE TOJKHBI COMTPOBOXKIATHCS MPE3CHTALUSAMHU C 1I€JIbI0 YCUJICHUS
HaIJIAIHOCTH BOCIHPHUATHUS, MO OJHOMY U3 BOMNPOCOB MPAKTUYECKOrO 3aHSTHS.
[IpumepHast npopomkutensHocTh — 20-25 munyTt. [locne nokimamoB cieayer ux
oOcyxJieHne — auckyccus. B xoae 3Toro srana npakTH4YeCKOro 3aHSITHS MOTYT ObITh
3a/laHbl YTOUHSIOIINE BOMPOCH K JOKIaguukaM. [IprumepHas npoaomKkUuTenbHOCTh —
1o 15-20 munyT. Jlanee — BbIMOIHEHUE U OOCYKIEHUE IPAKTUUYECKOro 3ananusi. Eciu
NPAKTUYECKOE 3aJaHUe JOKHO OBLJIO OBITH BBIMIOJHEHO JOMa, TO HAa MPAKTUYECKOM
3aHATHM TPENoJaBaTeib IMPOBEPSIET €ro BHIMOJIHEHUE (YCTHO WM MNHCHMEHHO).
[Ipumepnas mpoposxuTenbHocTh — 15-20 Mmwunyt. IlonBeneHuem  HUTOrOB
3aKaHYMBAETCS NMpakThyeckoe 3aHsThe. OOydaromMMcs JOJKHBI ObITh OOBSIBICHBI
OLICHKM 3a pabory W JaHbl HX 4YeTkue obOocHoBaHus. [IpumepnHas
IPOJOJIKUTEIBHOCTD — 5 MUHYT.

PaboTa ¢ muTeparypHbIMH HCTOYHUKAMHU.

B mporecce TOATOTOBKM K MPAKTHUYCCKUM 3aHITHIM, OOYyYaronuMmcs
HEoOX0aMMO oOpaTuTh 0co00e BHHMAaHHE Ha CaMOCTOSITENIbHOE H3y4YeHHUE
PEKOMEHJIOBaHHOM Yy4eOHO-METOAMYECKOW (a TakkKe HAyYHOW M TOIMYJISIpHO)
mutepatypbl. CamocTosTenbHas paboTa ¢ ydyeOHUKaMH, y4E€OHBIMH IOCOOUSIMH,
HAy4YHOU, CIIPAaBOYHOW M TOMYJISAPHON JIUTEpaTypoil, MarepuataMu MepuoaNIeCKuX
U3JaHUd UM  WHTEpPHETa, CTAaTHUCTMUYECKUMHU JaHHBIMH SIBIIA€TCS  HaumbOojee
5G()EKTUBHBIM  METOJOM  TOJY4YEHUS  3HAHUH, TMO3BOJSET  3HAYUTEIHHO
aKTHUBU3MPOBATH MPOIECC OBIAACHUS HH(POPMAIIHEH, CITOCOOCTBYET OoJiee riyO0oKOMY
YCBOCHHIO M3y4aeMOro Marepuana, GopMUpyeT y 00y4yaromuxcsi CBO€ OTHOIIIEHUE K
KOHKpEeTHOM mpobiieMe. boree TyOOKOMY pacKpbITUIO BOIPOCOB CIOCOOCTBYET
3HAKOMCTBO C JIOTIOJIHUTEJIILHOW JIUTEPATypPOH, PEKOMEHIOBAHHOW ITPENOAaBATEIIEM,
YTO TMO3BOJIAET OOYYAlOUIMMCSl TPOSIBUTH CBOIO HWHAMBUIYaTBbHOCTH B paMKax
BBICTYIUICHUSI HA 3aHATUAX, BBIIBUTH WIMPOKUMKA CHEKTP MHEHHW IO H3y4aeMOu
npobieme.

8. YueOHnasn Jureparypa 7| pecypchl UH(POPMALUOHHO-
TeJIEKOMMYHUKANMOHHOM ceT UHTEepHeT

8.1. OcHoBHas nuTepaTypa

1. Kennemm, I'. Ileperomopsr: Ilomnbiii kypc : ydeOHOE mocobue /
I'. Kenneqn. — 3-e uzn. — Mocksa : Anennna [labmumep, 2026. — 392 c. — (Cepus
«CxonkoBoy). — ISBN 978-5-9614-4520-6. — Tekct : snexkrponssiii. — URL:
https://znanium.ru/catalog/product/2233553 (nmata oOpamenusi: 26.04.2026). —
Pexum mocrymna: mo noamnucke.

2. 3aBonokuHa, JI. I. DddexkTuBHBIC IEIOBBIE TIEPETOBOPHI : ydeOHOE
noco6ue / JI. U. 3aBonokura. — Mocksa : UHOPA-M, 2023. — 148 c. — (Beicmiee



obpazoBanme: Maructpatypa). — DOl 10.12737/1819520. — ISBN 978-5-16-
017208-8. — Texcr : AIIEKTPOHHBIM. - URL:
https://znanium.ru/catalog/product/2056667 (nata ooOpamenus: 26.04.2026). —
PexuM nocryma: mo noamucke.

3. AcmomnoBa, M. JI. WckyccTBO mpe3eHTauuid M BEIEHUS IEPEroBOPOB :
yueOHoe nocooue / M. JI. AcmonoBa. — 3-e uza. — Mocksa : PUOP : UHOPA-M,
2024. — 248 c. — (Ilpe3upenTckas mnporpaMma MOJATOTOBKH YIPaBICHUYECKUX
kanpoB). — ISBN 978-5-369-01543-8. — TekcT: >I€KTPOHHBIM. URL:
https://znanium.ru/catalog/product/2158313 (mara oOpamenus: 26.04.2026). —
Pexwum moctyna: mo moamucke.

8.2. JlononHuTenpHas TUTEpPaTypa

1. CanuxoBa, D. A. TexHonoruu >(G(PEKTUBHBIX JEIOBBIX U HAYYHBIX
KOMMYyHUKaluii : npaktukym / J. A. CanmuxoBa, O. B. Tyryzb6aeBa. — Mockaa :
®nunTa, 2022. — 117 ¢. — ISBN 978-5-9765-5127-5. — Tekcr : 2neKTpOHHBIN. —
URL : https://znanium.ru/catalog/product/1906162 (mara oOpareHus:
26.04.2026). — Pexxum m0CTyIIa: 10 MOAIMHKCKE.

2. TluBoBapoBa, I'. b. IleperoBopsl B KOMMEpPUYECKOW JESITEIbHOCTH
npennpusTus : yueoHo-meroguueckoe nocooue / I'. b. [TuBoBaposa. — PocToB-Ha-
Hony : U3narenscko-nonurpaduueckuit kommieke PI'DY (PMHX), 2018. — 59 ¢. —
ISBN 978-5-7972-2532-4. —  Texkcr: AJIEKTPOHHBIH. — URL:
https://znanium.ru/catalog/product/2211554 (mara oOpamenus: 26.04.2026). —
Pexxum noctyna: mo nojmnucke.

3. Poi6kun, A. I'. Ctparerus CIOXKHBIX IEPETOBOPOB : ydyeOHOe mocodue /
A.T. Peibkun, O. K. OmMux. — MockBa : UHOPA-M, 2024. — 260 c. — (Bsicmiee
oOpa3zoBaHue: Maructparypa). — DOl
10.12737/textbook_5b309d10b97501.55398051. — ISBN 978-5-16-014922-6. —
Texct : snexkTponHsiif. - URL: https://znanium.ru/catalog/product/2085043 (mata
obpamenus: 26.04.2026). — PexxuM 1ocTyma: Mo MmojII1cKe.

8.3. UutepHeT-pecypchl

1. Hayunas osnextponnas Oubmmoreka eLIBRARY.RU. - URL:
https://elibrary.ru/

2. Hayunass »nextponnas Oubnmoreka «KubepJlenmnka». — URL:
https://cyberleninka.ru

3. DIIEeKTPOHHO-ONOTMOTeUHAS cucTteMa «JIaHby. — URL.:

http://e.lanbook.com

9. MaTepI/laJILHO-TeXHI/I‘IeCKaﬂ 6333, I/IH(l)OpMaIII/IOHHLIe TEXHOJIO0I'MH,
nporpaMmmMHoO¢ od0ecrneyeHue U I/IH(l)OpMaHI/IOHHLIe CIIPaBOYHbLIC CUCTCMBI

TpeOoBaHus K Ay TUTOPUU:


https://elibrary.ru/
https://cyberleninka.ru/
http://e.lanbook.com/

- JIekunoHHbIE
- CeMuHapcKue
- [lomenienus A caMOCTOSITENIbHON paOOThI

TpeboBanus k 060PYJOBAHUIO:

- Jlocka

- IPOEKTOP

- TIK (craumoHapHblil) uiaM HOYTOYK: ONEpallMOHHAs CHCTEMa: HE HUXKE
Windows 7 (unu aHanorudsas 1no ¢yHKLIHSIM)

TpeOoBaHus K MPOrpaMMHOMY OOCCIICUCHHIO:
- maket Microsoft Office
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