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PA3JIEJI 1. OPTAHU3AIIMOHHO-METOIUYECKHN

1.1. OEJA JUCIIAITJIMHbBI

Llenpro wW3yuyeHHMs [AUCUMIUIMHBL siBIsieTcss  (opMupoBaHune y OyOymiMX CHEIMAINCTOB INTyOOKHMX
TEOPETUYECKUX 3HAHWH IO HWCIOJB30BAHWIO OCHOB MAapKETHHTA, a TakKe BHIPAOOTKAa MPAKTUUYECKUX HABBIKOB B
YCJIOBUSX PBIHKA MMPOIYKTOB U YCIIYT.

1.2. YYEBHBIE 3AIAYU U CHUIIJINHBbI

- TIOJIy9eHHE CTYy/IEHTaMHU TPEJICTABICHUS O MapKeTHHIe Kak O (puimocoduu u WIEONOTHH BeACHUs OW3Heca,
MTO3BOJISTIONIEH BBIABIATE M YAOBIETBOPITH PHIHOYHBIE TOTPEOHOCTH;
- MOJIy4YCHHUE TPEACTABICHUS 00 OCHOBHBIX MPUHIIMITAX MAPKETHHIA, KOMIUIEKCE MapKETHHTA U €r0 COCTABJISIFOLINX;
- OBIAJeHWE TPOIEAypaMH WCCIENOBAHUA W CETMEHTHPOBAHHUS PHIHKOB, IIO3WIIMOHUPOBAHUS PHIHOYHOTO
MIPEITIOKEHNS,
- M3YYCHHE OCHOB pa3pabOTKU U pealin3allii MaPKETUHTOBBIX CTPATETUH U IPOTPaMM;
- mpuoOpeTeHne yMeHUH B oOmacth (popMHpPOBAaHWS TOBApPHOU, IEHOBOH, COBITOBOW M KOMMYHHUKATHBHON TOJUTHK
MPEIIPUATHSA,
- YMEHHE YIPAaBJIATh MPOLIECCOM ONPEICIICHUS U CO3IaHUs OTPEOUTEIBCKON IIECHHOCTH;
- Hapa0OTKa HaBBIKOB TIPUHATHUS W apryMEHTAllUM pPEIICHUH B OTHOIIEHWH MAapKETUHTOBON JESTEIbHOCTH
MPEANPUSATHS B MEHSIOIIEHCS PRIHOYHOW CUTYalUH.

1.3. MECTO JUCHUIIYIMHBI B CTPYKTYPE OCHOBHOM OBPA3SOBATEJBHOU
ITPOI'PAMMBbI

Huxn (paznen) OIIOIT BO: | b1.0

1.3.1. Jucyunnuna "Mapremune" onupaemcs na ciedyrowue snemenmol OIIOI BO:

OO0muii MEHEIKMEHT

Beenenue B npogeccuro

1.3.2. Jucyunnuna "Mapremune" evicmynaem onopou 0is c1edyrouux 31eMeHmos:

TexHonornueckas (HpOﬁKTHO—TeXHOJ'IOFI/I‘IeCKaf[) IMpaKTHUKa

1.4. PE3YJIBTATBI OCBOEHUSA JUCIUIIJINHBI:

IIKo OC-1.1: Cnocobern OeMOHCMPUPOBAMb HABLIKU OYEHKU PBIHOYHBIX B803MONCHOCEL, CHOCODEH
paspabamviéams  KOMNJIEKC MapKemuHed U HNPUMEHAMb €20  UHCMPYMEHMbl, 6 Mm.4. UHMESPUPOSAHHBIX
MApPKeMUH208bIX KOMMYHUKAYUL

3HaTh:

YpoBenb 1 | OCHOBHbIE TOHATHSI MAPKETHUHTA, €T0 HHCTPYMEHTHI

YpoBenb 2 | OcoOCHHOCTH IPUMEHEHNSI HHTEIPUPOBAHHBIX MAPKETUHIOBBIX KOMMYHHKAIMN

YpoBenb 3 | MeToap! OlIEHKH PHIHKA

VYMeTh:

ypOBeHL 1 HpI/IMGHﬂTL OCHOBHBIC TOHATHUA MApPKETHUHTA, €TO0 NHCTPYMCHTHI

YpoBens 2 | JIeMOHCTpUpOBaTh B~ MApKETHHIOBOM  NEATEIBHOCTH  HHTETPUPOBAHHBIX  MAapKETHHTOBBIX
KOMMYHMKALUHA

Yposens 3 |Vcnons30BaTh METO/IbI OIIEHKH PHIHKA U PHIHOYHBIX BO3MOYKHOCTEH

Bnaners:

Yposens 1 | TepmuHonorueit MapkeTHHra

Yposensb 2 |[Ipuemamu cCOBpeMEHHBIX MapKETHHTOBBIX KOMMYHUKAIIUN

YpoBens 3 | CoBpeMEHHBIMU METOJJaMHU OLICHKU PBIHKA

B pezynomame oceoenusa oucyunaunvt "Mapkemunz' ooyuarowuiica 0ondxicen:

3.1|3HaTh:

OCHOBHbBIC TOHATHS MapKEeTHUHTa, €TO NHCTPYMCHTHBI

OcobeHuocTH MPUMCHCHUA UHTCITPUPOBAHHBIX MAPKCTHUHTOBBIX KOMMYHI/IKB.LII/Iﬁ

MeTobI OLICHKU PBIHKA

3.2| Ymerh:

HpI/IMCHHTb OCHOBHBIC TIOHATUA MApKETHUHTA, €70 HHCTPYMCHTLI

I[eMOHCTpI/IpOBaTI) B MapKeTHHFOBOﬁ ACATCIIBHOCTU UHTECTPUPOBAHHBIX MAPKETUHI'OBBIX KOMMYHI/IKaHI/Iﬁ

Hcnons3oBars METOBI OLICHKU PbIHKA U PEIHOYHBIX BO3MOKHOCTCH




3.3| Baagers:

TepmMuHONIOIMEH MapKeTHHTa

HpI/IeMaMI/I COBPCMCHHBIX MAPKECTUHIOBBIX KOMMYHI/IKaLII/Iﬁ

COBpeMeHHI)IMI/I METOJJaMU OLICHKU PbIHKA

1.5. ®OPMbI KOHTPOJIA

Texkymmii KOHTPOJIb YCIEBaEMOCTH TMO3BOJSIET OLIGHUTh YPOBEHb C(HOPMUPOBAHHOCTH 3JEMEHTOB
KOMIETCHIMH (3HaHWH, YMEHHH M NPUOOPETEHHBIX HABBIKOB), KOMIIETEHIMH C IOCIEAYIOUIMM OObEIMHEHHEM
OLIEHOK M MpoBOAUTCA B (opMe: YCTHOIO ONpOCa HA JIEKIHMOHHBIX M CEMUHAPCKUX/TIPAKTUYECKUX 3aHITHAX
(ppoHTaNBHBIHA, MHAMBHUIYAIBHBIA, KOMILICKCHBIH), MHUCHMEHHOH NPOBEPKU (TECTOBBIC 3aJlaHMs, KOHTPOIb 3HAHHH
[0 pasleny, CUTYallMOHHBIX 3aJaHud M T.II.), OLEHKM aKTUBHOCTH PalOOTHl OOYdalOIIETrocs Ha 3aHSATHH, BKIIOYAs
3aJaHus U1 CAMOCTOSTENIbHON pabOTHL.

Hpome.m'ymoqnaﬂ ammecmayus

Pe3synpTaTthl TeKymiero KOHTPOJSI M IPOMEKYTOYHOM aTrTecTauud (OPMHUPYIOT PEHTHHIOBYIO OLEHKY
pabotel crynenta. Pacnpenenenue OamnoB mpu  (HOPMHPOBAHWUM PEUTHHIOBOW OLEHKH pabOTHl  CTyleHTa
OCYILECTBIISIETCSI B COOTBETCTBMM C JEHCTBYIOIIMM JIOKAJIGHBIM HOPMAaTHBHBIM akToM.  [lo  aucuumuinHe
"MapkeTuHr" BHIOM IPOMEXYTOYHON aTTECTALUU SBIAETCS DK3aMEH

PA3JEJI 2. COAEPKAHUE JUCIIAIIJIMHBI

2.1. TPYJOEMKOCTb OCBOEHUSA INCHUITJIIMHBbI

O6was TpyAoEMKOCTh AUCUUILTUHBL "MapkeTunr" coctasiseT 3 3a4éTHble eauHUNbl, 108 gacos.
KonuuecTBo 4acoB, BBIACISEMBIX Ha KOHTAKTHYIO paboTy C IIpENogaBaTeleM M CaMOCTOATENbHYIO paboTy
00yYaroIIerocsi, OnpeaeseTcs YIeOHbIM IIaHOM.

2.2. COAEPKAHUE PA3JIEJOB JUCHUIIJINHBI

HaumeHnoBaHue pa3/iesioB M TeM /BU/I 3aHATHS/ Cemectp | HUacoB | Komneren- | Jluteparypa | Uute | Ilpumeuanue
/ Kype M PaKT.
Pazpnea 1. Pasnen 1. OcHOBBI MapKEeTHHIOBOI
AeATEeJIbHOCTH
Tema 1.1 ConuanbHO-3KOHOMHUYECKHE OCHOBBI 3 2 I[IKo OC- | JI1.1J11.2 0
MapKeTHHTa 1.1 JI1.3J12.1
/Jlex/ JI2.2 J12.3
JI2.4J13.1
JI3.2 J13.3
2192 33
24 95
Tema 1.1 ConnanbHO-3KOHOMHUYECKHE OCHOBBI 3 4 IIKo OC- | JI1.1JI1.2 0
MapKeTUHTa 1.1 JI1.3J12.1
J2.2 J12.3
/Cem 3an/ J12.4J13.1
JI3.2 J13.3
21922 33
24 55
Tema 1.1 ConnanbHO-3KOHOMHUYECKHE OCHOBBI 3 2 I[IKo OC- | JI1.1J11.2 0
MAapKETUHTa 1.1 JI1.3J12.1
/Cp/ JI2.2 J12.3
J12.4J13.1
JI3.2 J13.3
21 32 B3
24 55
Tema 1.2 Mapketunroas cpena ¢pupmsr /JIex/ 3 2 Ko OC- | JI1.1J11.2 0
1.1 JI1.3J12.1
J2.2 J12.3
J12.4J13.1




JI3.2J13.3
0135233
D4 95

Tema 1.2 MapketrurroBas cpena hpupmsl /Cem
3aH/

[TKo OC-
1.1

JI1.1J11.2
J1.3J12.1
J12.2 712.3
J12.4J13.1
JI3.2J13.3
0152393
24 35

Tema 1.2 Mapketunrosast cpena ¢pupmsl /Cp/

ITKo OC-
1.1

J1.1JI1.2
JI1.3J12.1
J12.2 12.3
JI12.4J13.1
J3.2J13.3
0102093
24 35

Tema 1.3. CermMmeHTHpPOBaHKE, BHIOOP LIEIEBHIX
pbiHKOB /Jlex/

ITKo OC-
1.1

JI1.1J11.2
J1.3J12.1
J2.2J12.3
J12.4J13.1
J13.2J13.3
012233
24 95

Tema 1.3. CermeHTHpPOBaHHE, BBIOOP LIETEBBIX
peiaKOB /CeM 3aH/

IIKo OC-
1.1

JI1.1J11.2
J1.3J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3
0135233
04 95

Tema 1.3. CermeHTHpOBaHUE, BEIOOP IIENEBHIX
poiakoB /Cp/

ITIKo OC-
1.1

JI1.1J11.2
J1.3J12.1
J12.2J12.3
J12.4J13.1
JI3.2J13.3
0135233
D4 95

Pazngen 2. Paznes 2. OcHOBHBIE 3JIEMEHThI
KOMILJIeKCa MapKeTHHTa

Tema 2.1. ToBapHast MapKETUHIOBas
nojutuka /Jlex/

ITKo OC-
1.1

J1.1JI11.2
JI1.3J12.1
J12.2 12.3
J12.4J13.1
J13.2J13.3
012233
24 95

Tema 2.1. ToBapHast MapKETUHIOBasI
nonuTrka /CeM 3aH/

ITIKo OC-
1.1

JI1.1J11.2
J1.3J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3
013233
24 95

Tema 2.1. ToBapHasi MapKETUHIOBast
noymtuka /Cp/

ITKo OC-
1.1

JI1.1J11.2
JI1.3J12.1




J12.2 J12.3
J12.4J13.1
J13.2J13.3
012233
24 95

Tema 2.2. IleHOBast MapKeTHHTOBas
nonutHka /Jlex/

I1Ko OC-
1.1

JI1.1J11.2
J1.3J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3
0130233
D4 95

Tema 2.2. [leHOoBasi MapKETUHIOBAasI
nonuruka /Cem 3as/

ITIKo OC-
1.1

JI1.1J11.2
JI1.3J12.1
2.2 J12.3
J12.4J13.1
JI3.2 J13.3
0135233
04 95

Tema 2.2. I{eHoBass MapKeTHHTOBAS
nosiutrka /Cp/

ITKo OC-
1.1

JI1.1JI11.2
J1.3J12.1
J12.2 712.3
J12.4J13.1
J13.2J13.3
010502393
24 35

Tema 2.3. Cucrtema ToBapozBmxeHus /Jlex/

ITKo OC-
1.1

J1.1JI1.2
JI1.3J12.1
J12.2 12.3
JI12.4J13.1
J3.2J13.3
01052393
24 35

Tema 2.3. Cucrema toBapozasmxenus /Cem 3an/

ITKo OC-
1.1

JI1.1J11.2
J1.3J12.1
J2.2J12.3
J12.4J13.1
JI3.2J13.3
013233
24 95

Tema 2.3. Cucrema ToBaponasuxenus /Cp/

I1IKo OC-
1.1

JI1.1J11.2
JI1.3J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3
013233
24 95

Pa3znen 3. Pazgen 3. CTpaTernuyeckoe ynpapjieHue
" MapKeTHHT

Tema 3.1. MapkeTHHTOBEIE
KoMMYyHUKanuu /JIex/

ITKo OC-
1.1

JI1.1JI11.2
JI1.3J12.1
J12.2 12.3
JI12.4J13.1
J3.2J13.3
010302393
24 35




Tema 3.1. MapKkeTHHTOBBIE
koMMyHUKaun /CeM 3aH/

[TKo OC-
1.1

JI1.1J11.2
J1.3J12.1
J12.2 12.3
J12.4J13.1
JI3.2J13.3
0152393
04 95

Tema 3.1. MapkeTuHroBbie KoMmMyHukarmu /Cp/

ITKo OC-
1.1

J1.1JI11.2
JI1.3J12.1
J2.2 12.3
JI12.4J13.1
JI3.2J13.3
0102093
24 25

Tema 3.2. MapkeTuHroBbie uccienoBanus /JIex/

ITKo OC-
1.1

J1.1J11.2
JI1.3J12.1
J12.2 J12.3
J12.4J13.1
J3.2J13.3
012233
24 95

Tema 3.2. MapkeTHHroBBIe HccnenoBanus /Cem
3aH/

I1IKo OC-
1.1

JI1.1J11.2
J1.3J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3
013233
24 95

Tema 3.2. MapkeTturrOBBIe HccnenoBanus /Cp/

ITIKo OC-
1.1

JI1.1J11.2
JI1.3J12.1
JI2.2J12.3
J12.4J13.1
JI3.2J13.3
0135233
04 95

Tema 3.3. Crparermaeckoe
ianupoBanue /Jlex/

ITKo OC-
1.1

JI1.1JI11.2
J1.3J12.1
J12.2 12.3
J12.4J13.1
JI3.2J13.3
010502393
24 35

Tema 3.3. Crparernueckoe
wianuposanue /Cem 3as/

ITKo OC-
1.1

J1.1JI11.2
JI1.3J12.1
J12.2 12.3
J12.4J13.1
J13.2J13.3
012233
24 95

Tema 3.3. Crparerudeckoe ruranuposanue /Cp/

ITKo OC-
1.1

JI1.1J11.2
J1.3J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3
0103233
24 95

Koncynwrarnms /Konc/

ITKo OC-
1.1

JI1.1J11.2
JI1.3J12.1
J2.2J12.3




J12.4J13.1

J3.2J13.3

01352093
24 35

PA3IEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT' T

OBPA30OBATEJIbHBIE TEXHOJIOI'MN

3.1 B mpomecce ocBoeHMsI TUCHMILIMHBI "MapkeTHHT" HMCIONB3YIOTCS CIEIYIONIME 00pa3oBaTeIbHBIE TEXHOJIOTUH:
nexunu (JI), cemunapckue 3amstus (C3), camocrosTensHas pabora cryneHToB (CP) mo BBIMONHEHUIO pPa3sTHIHBIX
BUJOB 3aJaHuH.

3.2 B nmpomecce OCBOGHHA  JUCUUIUIMHBL  "MapkeTHHI"  HCHOJB3YIOTCS  CIEAYIOLIUE  HHTEPAKTUBHBIC
obpaszoBaTenbHble TexHOJoTHH: mpobOnemHas jiekumst (ILJI). JleximoHHBI MaTepuan TPENCTaBIICH B BHIE CIAWI-
npe3eHTaiuu B Qopmare «Power Pointy. [l HamIsIHOCTH MCHONB3YIOTCS MaTepUANbl Pa3IMYHBIX HAYYHBIX U
TEXHHYECKUX OKCIEPUMEHTOB, CIPABOYHBIX MATEPUANOB, HAYYHBIX CTaTedl T.A. B Xoze nexuuu mnpemxycMoTpeHa
oOpaTHasi CBA3p CO CTYICHTaMH{, AaKTUBU3WPYIOIIME BOMPOCHI, MPOCMOTP M 00CyXaeHue BuaeopmibMoB. l[lpu
MIPOBEICHUA JIEKIUH HCTIONB3YETCs MPOOJIEMHO-OPUEHTHPOBAHHBIN MEXKIUCITUTUTMHAPHBIHA MMOJXOJI,
MpEeANOIaralouii TBOPYECKUE BOMPOCH U CO3AaHUE TUCKYCCUOHHBIX CUTYAIIUM.

IIpy U3IOKEHUN TEOPETUICCKOTO MaTepHaia MCIOJIB3YIOTCS TaKde METOMbBI, KaK: MOHOJOTHYCCKHMA, TTOKA3aTEIhHBIMH,
JTUAJIOTUYECKUH, 3BPUCTUYCCKUHN, HCCICIOBATCIILCKUM, MPOOJIEMHOES H3JIOKEHUE, a TaKKe CICAYIONINE HPUHIUIIBI
JMUJIAKTUKA BBICIICH IIKOJBI, TakWe Kak: IIOCIEIOBAaTEIbHOCTh W CHUCTEMaTHYHOCTh OOY4YEeHHS, JOCTYITHOCTH
00ydYeHUs, TIPUHIINI HAYYHOCTH, IPHUHIIMITHI B3aUMOCBS3H TEOPHUU W MPAKTUKW, HATIATHOCTH W NIp. B KoHIE Kaxmoit
JICKIUY TIPEyCMOTPEHO BPEMs JIJIsl OTBETOB Ha IIPOOJIEMHBIE BOIIPOCHI.

3.3 CamocrosTenpbHass paboTa TpenHa3Ha4YeHa Ui BHEAYJUTOPHOH pabOTBHl  CTYNEHTOB, CBSI3aHHOW C
KOHCIICKTUPOBAHUEM HCTOYHHKOB, yqe6H0r0 marepuajia, U3yuCHHUEM )Z[OHOJIHI/ITCJIBHOﬁ JIATEPATYphI 110 JUCIUIIIIUHE,
MOJITOTOBKOM K TEKYIIEMY M CEMECTPOBOMY KOHTPOJIIO, a TAKKE BHIMOJHCHUEM WHIMBHIYaJIHLHOTO 3a/aHusl B (opMme
pedeparta, 3cce, MPe3eHTAINN, IMITUPHIECKOTO UCCIEA0BaHUS.

PA3JIEJI 4. YYUEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHHUE JUCIIUAIIJIMHbI

4.1. Pekomenayemasi Jureparypa

1. OcHoBHas1 IMTEpaTypa

ABTODBIL, 3arinaBue UsnmarenscTBO, TO
JI1.1 |Pesnuk I'.A. Mapxetunr: yuebHoe ocooue (199) Mocksa : UHDA-M, 2023
JI1.2 | Kucaurmsiaa B.B. MapxkeTtunr: yueOHuk (464) N "®OPYM"-MHDPA-
M, 2024
JI1.3 |Kum C.A. MapxkeTnHr: yueOHuK (258) N3nmarenscko-Topropas

"Namkos u K", 2023

2. lonoJHUTeIbHAS JIUTEPATypa

ABTOpBHI, 3arnaBue HznarenscTBO, TO

JI2.1 MapKeTHHTOBBIN aHATN3: THCTPYMEHTAPUHA U KEHCHI: Mocksa : Jlamxkos u K,
JI. C. JlarprmioBa, E. | yaebHOe mocobue (150 c.) 2023

CyBopoga, H. b.
Cagponosa [u
ap.] ; mox
penaxmueit JI. C.
JlaTeimoBoi

JI2.2 |T.B. MapKkeTHHT U JIOTUCTHUKA B CUCTEME Honenk : JouHY, 2022
HoparmmxanminoBa, |KOHKYpEHTOCTIOCOOHOTO Om3Heca: MoHorpadus (345 c.)
H. B. Arapkoga, A.
K. bepko [u ap.]

JI2.3 | Kocosa JL.H. MapxkeTusr: mpakTukyM (97) Poccuiickmii
Kocoga 10.A. rOCy1apCTBEHHBIH




ABTOpBHI,

3arnasue

WsnmarenscTBO, TON

YHUBEPCUTET MPaBOCY AU,

2021

2.4

ComosbeB b.A.

Mapxkerunr: yuebHoe nocodue (383)

NHOPA-M, 2021

3. Met

oMuecKne pa3padoTku

ABTODBHI,

3arnasue

WsnmarenscTBO, TON

JI3.1

O.H. Caenko

Mapxketuar: KoHCITeKT JIeKnii st 00yJaromuxcs 2 Kypca
00pa3oBaTeNFHON MPOrpaMMBbl OaKaaBpuaTa HarpaplIeHUs
noaroroskd 38.03.02. MeHemxMeHT (IpOQHIIb:
"JlorucTrka u ynpasieHUe LEensIMU N0CTaBoK", "
Mapxetunr", "YmpasneHue MajasiM OuzHecoM",
"MeHeIKMEHT BHEIITHEIKOHOMHUYECKOM IesITENLHOCTH ",
"MeHeKMEHT HEMPOU3BOJICTBEHHOU cephl”,
"MeHeKMEHT MPON3BOACTBEHHON cdeprl”, "MeHeHKMEHT
Typy3Ma ¥ TOCTUHUYHOTO 6u3Heca", "Opranu3aioHHO-
NPaBOBOE PETYIMPOBAHNE MEKAYHAPOJHOTO On3Heca'")
OYHOH, 04YHO0-3a09HOU (hopM oOydeHUS (125)

OI'BOY BO
"HOHAYMI'C", 2025

J3.2

O.H. Caenko

MapkeTunr: MeTtoanueckue pekOMEHJANHN 110
OpraHU3aIluN CAMOCTOATEIHHON pabOTHI ISl O0YYAFOITIXCS
2 Kypca o0pazoBaTeILHON MPOTrpaMMBI OakagaBpraTa
HampasieHus moarotoku 38.03.02 MenemxMeHT
(mpodunp: "JlorucTrka U ynpaslieHHE LETSIMHU MOCTaBOK'",
" Mapketusr", "MeHeI)KMEHT B IPOU3BOJCTBEHHON
cthepe", "YrupasiaeHue ManbiM OusHecoM", "MeHeIKMEHT
BHEIIHEAKOHOMUYECKOH AeaTenbHoCcTH", "MeHeIIKMEHT
HENPOM3BOJICTBEHHOM chepsl”, "MeHeDKMEHT Typru3Ma U
rocTHHHYHOTO Om3Heca", "OpraHu3ainoHHO-TIPAaBOBOE
peryiaupoBaHUe MEXIYHAPOIHOTO On3Heca') OUHON, OUHO-
3a04HON Qopm oOyueHus (45)

®I'bOY BO
"HOHAYUI'C", 2025

JI3.3

O.H. Caenko

Mapketusr: Metoanueckue peKOMEeH Ialuu 11
MIPOBEICHNUSA CEMUHAPCKUX 3aHATHI 10 TUCITUTUINHE
"MapkeTuHr" A CTyIeHTOB 2 Kypca 00pa3oBaTeIbHOM
porpamMmbl OakajaBpHaT HAaIPABJICHUS IOATOTOBKH
38.03.02 Menemxment (npodunu: "JlorucTuka u
yHpaBieHue nensmu noctasok'”, "Jloructuxa",
"MapxkeTtunr", "MeHeI)KMEHT B IPOU3BOICTBEHHOM
cthepe", "YrpasiaeHue ManbiM OusHecoM", "MeHeIKMEHT
BHEIIHEAKOHOMUYECKOH AesaTenbHocTr", "MeHeIDKMEHT
HENPOMN3BOJICTBEHHOMU chepsl”, "MeHeDKMEHT Typru3Ma U
rocTHHHYHOTO Om3Heca", "OpraHu3arinoHHO-TIPAaBOBOE
peryIupoBaHre MEXIYHAPOTHOTO Or3HEca") OUHOM,
O0YHO-3204HON popM o0yuenus (50)

OI'b

OY BO

"HOHAYUI'C", 2025

HHpop

4.2. IlepevyeHb pecypcoB
MALMOHHO-TeJIeKOMMYHUKAIMOHHOIT ceTH '"UHTepHeT"

31

MapxkeTusr [DneKTpOHHBIN pecypc]

http://www.elobook.com/marketing/

32

HNudopMaItnoHHBINA TTOpTAI

http://www.mavriz.ru/annotations/

33

OBC eLIBRARY.RU

https://elibrary.ru

D4

9BbC «JIAHb»

https://e.lanbook.com

95

9BbC «3HAHUYM»

https://znanium.ru

4.3. IlepeyeHb MPOrpaMMHOro odecnedeHust

JIMIIEH3MOHHOe ©  CBOOOMHO PacHpOCTpaHseMoe MporpaMMHOE oOecriedeHue,

MIPOU3B

JInteH3uoHHOE

OACTBa:

U CBOOOJHO pacmpocTpaHseMoe IMporpaMMHOE oOeclieueHHe, B TOM  YHCIIE
OTEYECTBEHHOTO MPOM3BOJICTBA!

B TOM YHCJIIE OTCYCCTBCHHOI'O

— KOMITIBIOTCPHAA TCXHUKA U CUCTCMBbI CBA3U UCIIOJIB3YIOTCA AJid CO34aHUs, c60pa nu O6pa6OTKI/I I/IH(I)OpMaI_II/II/I;




— 3JIEKTPOHHBIE IIPE3EHTALUH;

— 3JICKTPOHHAsI 104Ta, GOpyMBI, BUICOKOH(EPEHIICBA3b IS B3aUMOACHCTBHS ¢ 00YJaIOIIUMHUCST;

— IMCTaHUMOHHBIE 3aHATHS C UCIIOIB30BaHUEM BUPTYaJIbHOM 00ydarommeii cpesr;

— Supexc.Tenmemoct, SberJazz, VK 3BOHKM UCHOJB3YIOTCA [UIsI TMPOBENEHUS AWCTAHIIMOHHOTO OOydYeHUS W
KOHCYJIbTallui;

— 3JIeKTpoHHBIe Oubnuoreunsie pecypesl ®I'EOY BO "JOHAYUI'C"

[Iporpammuoe obecnieuenne: MS Word, MS Excel, MS Power Point, BupTyansnas oby4aromas cpeza.

4.4. Ilpodeccuonanbhbie 6a3bl JAHHBIX 1 HHGOPMAIIMOHHBIE CIIPABOYHbIE CUCTEMbI

KowmmbroTepHass TexHHWKa € BO3MOXKHOCTBIO TOAKITIOUEHUS K ceTu «VIHTepHeT» W obecmedeHHeM [oCTyma B
3JIEKTPOHHYI0 HMH(POpPMaIMOHHO-00pa3oBareabHyto cpeny (DMOC ®I'BOY BO JOHAYUI'C) u 31aeKTpOHHO-
oubnmoreunyro cucremy (OBC), a Takke BO3MOXXHOCTHIO HHJIUBUAYAIBHOTO HEOTPAHUYCHHOTO JIOCTYIIA
oOyuatomuxcs B 9bC u OMOC nocpenctsom Wi-Fi ¢ nepcoHanbHBIX MOOHIIBHBIX YCTPOMCTB.

4.5. MaTepuajJbHO-TEXHMYECKOE o0ecrevyeHne TUCIUIINHBI

AynuTOpHBIE (JIEKIMOHHBIE W CEMHHAPCKWE) 3aHSITHA MPOBOMATCS B CIIEMUAIN3WPOBAHHBIX AYAUTOPUIX
kadeapbl C MYJbTUMEIUHHBIM O0OpYIOBaHHUEM, a TAKKE B JPYTHX AyJUTOPUSX COITIACHO PACTIHCAHHWIO 3aHSTHM:
pabodee MecTO mpemopaBaTells, MOCaJOYHbIE MECTa IO KOJIWYECTBY OOyYarolmIMXcs, AOCKa MEJIOBas, MEpCOHANTbHBIN
KOMITBIOTEP C JIMIIEH3UPOBAHHBIM TMPOTPAMMHBIM OOECTIEYeHHEM OOIIer0 Ha3HAYCHWsS, MYyIbTUMEIUUHBIA MIPOSKTOP,
9KpaH, MHTEPAKTUBHAS TTAHETb.

KoHcynbranuu npoBoASTcs: B ayAUTOPHIX B COOTBETCTBUM C TPaQUKOM KOHCYIIbTAIHH.

IIpensx3ameHaIIMOHHAS KOHCYJIbTALUS IPOBOJIUTCS B ayAUTOPUU COTIIACHO PACITHUCAHUIO KOHCYIbTAIIUH.

[TomemeHust At caMOCTOSTENFHOW Pa0OTHI OOYYAIOMIMXCS OCHAIIEHBI KOMITBIOTEPHON TEXHUKON (KOMITBIOTEPHBIE
KIacChl, a TaKKe KOMIBIOTCPU3UpOBaHHbIE paboure Mecta OuOmmorekn OI'BOY BO "JIOHAYUI'C") ¢
BO3MOXKHOCTBIO TOJKIIOUYCHUST K ceTu «MHTepHeT» M o0ecrneueHHeM JO0CTyMa B JJIEKTPOHHYIO WH(POPMAIMOHHO-
00pa3oBaTeNbHYO Cpelly aKaJIeMHUU.

PA3JEJI 5. DOHL ONEHOYHBIX CPEJICTB

5.1. KonTpobHbIe BONIPOCHI M 3aJaHUSsI

[NHEPEYEHbB BOITPOCOB U1 YCTHOI'O OITPOCA

Paznen 1. OcHOBBI MApKETUHTOBOM AESITEIBHOCTU

Tema 1. 1. CounaibHO-3KOHOMUYECKHE OCHOBBI MapKETHHTA

OCHOBHBIE TOHATHS MAPKETHHTA.

Lenu mapkeTuHra.

[IpuHIUIIBI MAPKETUHTA.

MapKeTHHT OpTraHnu3aliy, MAPKETUHT JTUIHOCTH, MApKETUHT HUICH.
MapkeTHHI Ui, MapKETUHT TEPPUTOPUI, MAKPOMAPKETHHT.

Tunsl MapKETUHTa B 3aBUCUMOCTH OT COCTOSIHUS CIIPOCA.

KonBepcHOHHBIN MapKETHUHT, CTUMYJIUPYIOIUNA, Pa3BUBAIOIINN MApKETHHT.
IToanepxuBarOIIMi MapKETHHT, JEMAPKETUHT, IPOTUBOACHCTBYIOIUN MAapKETHHT.
DBOJIONUS KOHUEHIIUN MapKETHHTA.

VPN RN =

Tema 1. 2. MapkeTnHrOBas cpeaa npearnpHusITHs

[ToHATHS 1 YCIOBUS OCYIIECTBICHUS OOMEHa U CICIIKH.
MapkeTHHroBasi cpesia npenpusTHs.

Muxkpocpena GpupMer.

[MocTaBmIMKN ¥ MapKETHHTOBBIE TTOCPETHHUKH.

Tynbl KTHEHTYPHBIX PHIHKOB.

KonkypenTtsl B MapkeTunre. KoHTakrHas ayJuTopHs.
Maxkpocpena Gpupmsl.

Hemorpaduueckue Gpaxkropsl.

OKOHOMUYECKHE (HAaKTOPBI.

[omutuaeckue hakTopsl.

[TpupoaHsie (HaKTOpHI.

Hayuno-texnuueckue (pakTopsbl.

KynbsTypHBIE hakTOpPHI.

W RN RN =

e e T e
W= O

Tema 1.3. CermeHTHpPOBaHHE, BBIOOP LIEIEBBIX PHIHKOB.

Haiite onpenenenne nousaTuro "LleneBoi prIHOK" U PACKPOMTE €ro CyIIHOCTb.
Packpoiite cymHocTs nonstus "Huma".

Konnenuuu ynpaBneHns MapKeTHHIOM.

[Tonsitne cermentanyuu. CrocoObl OXBaTa PhIHKA.

LD




ITpr3HaKyu cerMeHTaluy phIHKA.

Ilenu cerMeHTalMU PHIHKA.

Kputepuu cermeHTannym poIHKa.
Bb100p 1e1eBbIX CETMEHTOB PHIHKA.
[To3unmonupoBaHue TOBapa Ha PhIHKE.

WP

Paznen 2. OcHOBHBIE 37IEMEHTHI KOMIUIEKCA MAPKETHUHTA

Tema 2.1. ToBapHas MapKeTHHTOBAS MOJTUTHKA

1 MapkeTHUHroBO€ TOHMMaHHUE TOBapoOB. ToBap B TPEX YPOBHSIX.

2 Knaccugukanus TOBapoB 10 CTENEHU TOJITOBEYHOCTH.

3. Uro mpexacraBmnseT coboit ycyra?

4. Yro Takoe "ToproBas mMapka", "ToproBsiii 3uak", "mororum"

5. JlaiiTe XapaKTepUCTUKY HAIIpaBICHUHN pa3BUTHUS TOBAPHOM MOIUTUKHU IPEIIPUITHS.
6. lIlepeuucnure craguu JKUT. Hazosute Buanl JKLT.

7. B uewm cyTs noHsaTHs "pa3paboTka ToBapa" U KaKOBBI €T0 OCHOBHBIE 3JIEMEHTHI.
8. OcHOBHBIEC TOTPEOUTEIHCKIE CBOMCTBA TOBApA.

9. Kaxwue (hakropsl BAHSIOT Ha MPOIIECC Pa3pabOTKA HOBBIX TOBApPOB.

Tema 2.2. lleHOBast MapKEeTUHTOBAs MMOJIUTHKA

1. Ha3zoBute QaxTopsl BIUSIONINE MAPKETUHTOBOM CPeJbl, KOTOPBIE BIMSAIOT HA MOJIUTHKY LICH.

2. Ha3zoBuTe ocHOBHBIE (POPMBI U METOBI TOCYIAPCTBEHHOIO PETYINPOBAHUS LICHOBOM IMOJIMTHKU MPENIPUATHSL.
3. PackpoiiTe CyIIHOCTB dTaIoB IpoIecca IeH000pa30BaHUs B MAPKETHHTE.

4. HazoBuTe OCHOBHBIE METO/IBI PAcUeTa IIEHBI U UX OCOOCHHOCTH.

5. Kaxkue ¢axropsl yUYUTHIBAIOTCS HA 3TAle OKOHYATEIbHOTO YCTAHOBJICHUS LIEHBI.

6. IlepeuncnuTe OCHOBHBIC (DYHKIIHH IIEHBI. PackpoiiTe OHATHS pacpeeIUTeILHON (QYHKITHA.
7. HazoBuTe U pacKpoTe OCHOBHBIE ATaIlbl LICHOBOM IOJUTHUKU IIPEIITPUSATHUS.

8. [ln4 Kakux TOBapOB PEKOMEHYETCSI HCIIOIB30BaTh LIEHOBYIO CTPATETUIO ""CHATHUS CIMBOK'?

9. UYto Takoe 3IaCTHIHOCTH CIIpOca I1o TeHe?

10. Kakue MeTompl 1IeHOOOpa30BaHUs CIUTAIOTCS HanboJiee TOUHBIMU ?

Tema 2.3. Cuctema TOBapOABIXKEHUS

Urto Ha3bIBaETCS KAaHAJIOM PacTIpeIeICHUS?

Kaxue cymiecTByIoT THIIBI KaHAJTIOB pacrpeneieHus?

[lepeuncanre moaAXOAbI K OPraHU3aLK KaHala pacipeaeIeHus.

. Ilepeuncinure OCHOBHbIE KPUTEPUH BEIOOPA TOPIOBBIX TOCPEIHUKOB.

Ha3zoBuTe oCHOBHBIE TamNbI MJIAHUPOBAHHUS COBITOBOM MOJTUTHKH.

Ha onenke kakux oCHOBHBIX (PaKTOPOB 0a3upyeTcs BEIOOP ONTUMAaIbHOTO BapUAHTa TOBAPOABHKECHUSI.
Yto Takoe BepTHUKaJIbHAsI MapKEeTUHTOBasi cuctema?

Kakoli cioco6 cObITa Ha3bIBaeTCs MPSIMBIM U B KAKHX CIyYasix OH dPPeKTUBeH?

Kakoli ctoco6 cOpiTa Ha3pIBaeTCsl KOCBEHHBIM H B KaKUX Cllydasx oH 3(dexrnBeH?

EREEEE Y

Paznen 3. CrpaTterndeckoe yrnpaBieHne U MaPKETHHT

Tema 3.1. MapKeTHHIOBbIE KOMMYHUKAIUH

Kommiiekec MapKeTHHIOBBIX KOMMYHHKALHHA

IIporecc BBIOOpa KOMILIEKCA POABHIKEHHS TOBapa

CpencTBa KOMIUIEKCA MAPKETHHTOBBIX KOMMYHHUKAIUI

BnusiHne MapKeTHHIOBBIX KOMMYHHUKALIMI HA IPOJBIKEHNE TOBApa B COBPEMEHHBIX PHIHOYHBIX YCIOBHUIX
OxapakxrepusyiTe MOHATHE HHTEPHET-MAPKETHHTA ¥ €r0 OCHOBHBIX HHCTPYMEHTOB.
UYro Ttakoe mabnmucutu? Kakyro pons urpaet madmucut B PR?

B 1em cocTouT ocHOBHBIE oTiInuKsl PR oT mpomnaransi?

HazoBuTe OCHOBHBIE METOBI OIIPEACIICHHS IPHHATHS OIO[KETa PEKIaMBl.

YT0 TaKoe MHIEKC COOTBETCTBUS?

WO R LN =

Tema 3.2. MapKeTUHIOBBIE UCCIIEIOBAHUS

CynIHOCTh MApKETHHTOBOH HH(GOPMAIIMOHHOW CHCTEMBI U €€ OCHOBHEIE 3JIEMCHTHI
Metoarka TpoBeAEHU MAPKETUHTOBBIX MCCIIEAOBAHUN
CoBpeMeHHas MapKETUHTOBasi H(GOPMAIIMOHHAS CHCTEMa
Bmusane HTII

Kaxwie BUIBI JAHHBIX CYIIECTBYIOT?

[Tepeuncnure 3Tansl NPOBEACHUSI MAPKETUHTOBBIX UCCIIECOBAHUI

AN




7.  CymHOCTbH KOJWIECTBEHHBIX U KAUECTBEHHBIX METOIOB UCCIICIOBAHMIA
8. Ilepeuncnure UCTOYHUKH MEPBUYHBIX JAHHBIX
9. Ilepeuucnure UCTOYHUKH BTOPUUHBIX TAHHBIX.

Tema 3.3. CtpaTernueckoe IIaHHPOBaHUE

[TonsTre u cyIIHOCTH Hpoliecca CTPATErHYECKOTO MIIaHUPOBAHMSL.
OTansl CTPaTErHueCcKoro MIaHUPOBAHNUS.
OYHKIUY Y IPUHIUIBI CTPATETHYECKOTO TUIAHUPOBAHUS.
MapkeTHHIoBast CTpaTerus: LeNu U 3a1a4u

3anada MapKeTUHIOBOTO KOHTPOJIS

B uem 3axmrodaeTcs yrpaBlieHUE MAPKETHHIOBOU JESATENBHOCTBIO.

Buzbl MapKeTHHIOBBIX CTPATETHUI.

NV AE LN

5.2. Tembl NHCbMEHHBIX padoT

TEMBI PEDQEPATOB (AOKJIAJOB) LA ITPOBEPKH YPOBHSA COOPMHNPOBAHHOCTH KOMIIETEHIINU

Paznen 1. OCHOBBI MapKETHHIOBOI IEATEIBHOCTH

Tema 1.1. ConpanbHO-9KOHOMHYECKHE OCHOBBI MapKETHHIa

1. CyuHoCTh 1 poJib MApKETUHIA HA COBPEMEHHOM 3Talle Pa3BUTUS S3KOHOMHUKHU.
2. CTpyKTypa MapKeTHHTa.

3. MapkeTHHT Kak ()aKTop HOBBILICHUS! KOHKYPEHTOCTIOCOOHOCTH (PUPMEI.
4. OBomoNMs KOHIENTYAIbHBIX [TOX0I0B B MapKETHHTIE.

5. B3auMOCB$3b JJOTUCTUKU Y MAPKETUHTIA.

Tema 1.2. MapkeTuHroBas cpesia npeanpusTis

1. OcHOBHEIE (PaKTOPHI MUKPOCPEIBI.

2. OcHOBHBbIE (PaKTOPBI MAKPOCPEIHI KOMITAHHUH.

3. HccnenoBanus MapKETUHTOBOM Cpebl.

Tema 1.3. CerMeHTHpOBaHUE PHIHKA U MO3UIIMOHUPOBAHHE

. Knaccuduxanus u xapakrepucTuka ppIHKOB MPEINPUITHH.

. CerMeHTHpOBaHUE PHIHKA U TO3UIIIOHUPOBAHIE TOBApa

. THIBI KOHKYPEHTHBIX PBIHKOB.

. CymHocTh 1 QyHKUUH PBIHKA, KIacCU(UKALUS PHIHKOB.

. CerMeHTarus peIHKa, CIIOCOOBI M TPUHIIUIIBI €€ TIPOBEICHUS.

. Konbronkrypa peiHKa 1 (akTopsl €€ ONpeaeisIonue.

. IIporHo3 KOHBIOHKTYPBI PHIHKA.

NN DN kW~

Paznen 2. OcHOBHEBIE 37IEMEHTBI KOMILIEKCAa MapKEeTHHTa

Tema 2.1. ToBapHast MapKETHHIOBasl TOJIUTHKA

1. ToBap Kak 3JIeMEHT MapKEeTUHTa. XapaKTepuCTHKa TOBAPOB.

2. MapkeTHHroBast mporpamma pa3zpaboTKi HOBOTO TOBapa.

3. Konnenuys »XU3HEHHOTO IIUKIa TOBapa.

4. Oco0ble cityyau KU3HEHHOTO LKA TOBapa

Tema 2.2. lleHOBast MapKEeTHHTOBAS ITOJIUTHKA

1. CynHOCTb | LIeIH MapKETHHTOBOTO IICHOOOpa30BaHMSI.

2. Tunbl KOHKYPEHTHBIX PHIHKOB.

3. Drambl pacuera IeHBI.

4. Ctparerusi 1 TakTUKa EHOOOPa30BaHHSI.

Tema 2.3. Cucrtema TOBapOJABMKEHUS

1. ®yHKOMH U 3T COBITA.

2. XapakTepHucTHKa IpoIiecca TOBAPOIBUKECHHUS.

3. XapakrepucTuka (pakTopoB, KOTOpbIe OKA3bIBAIOT BIMSIHUE HA OPTaHU3AIMIO IPOLIECCa TOBAPOABIKECHUSI.
4. OcHOBHas 1IeJIb TOJUTHKU PacIpeleICHHs.

5. OcHOBHBIE KaHAJIBI pacTpeaeeHns (MapKETHHTOBBIE KaHAbI).

Pasnen 3. Opranusanys u ynpaBjieHHE MapKETHHIOM




Tewma 3.1. MapkeTHHIOBblE KOMMYHUKAIIUN

1. Kommuiekc MapKeTHHIOBBIX KOMMYHHKALIUH.

2. IIpouecc BpIOOpa KOMILIEKCA IPOABHKECHHUS TOBapA.

3. CpencTBa KOMIUIEKCA MAPKETUHIOBBIX KOMMYHUKALIMM.

4. PexnaMa Kak HHCTPYMEHT ()OPMUPOBAHHS CIPOCa M CTUMYJIUPOBAHHS COBITA.
5. Topsmox pa3paboTku peKIaMHON MPOrPaMMBl.

6. MapkeTHHT B I7100aTbHON TEIIEKOMMYHHUKAIIMOHHOM CETH.

Tema 3.2. MapKeTHHTOBBIE UCCJICTOBAHUS

[Tondarue, nenu, 3aga4M MapKETUHTOBBIX UCCIIEIOBAHUM.
HamnpaBieHus MapKeTUHTOBBIX HCCIIEOBAaHUM.

[Iponecc npoBeieHUs] MAPKETUHIOBBIX MCCIIEIOBAHUI.

[Tonsatue u BUbI onpoca.

HabGmonenue, 3kCepUMEHT.

. [Tanens: CyIIHOCTD, BUMBIL.

7. CyImHOCTh MapKeTHHTOBOW WH()OPMAIIIOHHON CUCTEMBI M €€ OCHOBHBIC DJICMEHTHI.
8. MeTonuka mpoBeIeHUs MAPKETUHTOBBIX UCCIICTOBAHUM.

Tema 3.3. CrpaTernueckoe IIaHUPOBaHUE

1. CymurHocTh cTparerndeckoit Mmomenu «[IpomyKr — peIHOKY.

2. Mogenb «IIpuBnexkaTenbHOCTh PhIHKA — IPEUMYIIECTBA B KOHKYPEHIIUN.
3.SWOT-ananu3

4. «MapKeTHHIOBAasi CTpaTeruyeckas MaTpuLay.

5. crparernueckass mojenb BKT'.

6. B uem cytb Matpuus AJJI.

7. Ilepeunicnute OCHOBHBIE IPEUMYILIECTBA U HEJOCTATKU CTPATETHUECKUX MOJIEIeH

X

TECTOBBIE 3A/IAHU A

Paznen 1. OcHOBBI MAapKETUHTOBOM AESITENBHOCTU

Tema 1.1. CornnaabHO-3KOHOMUYIECKIE OCHOBBI MapKEeTHHTA

1. B xakoM U3 TIEpeUnCICHHBIX OMPECIICHUN 3aJI0’K€HA OTTACHOCTh HEBEPHOTO TIOHUMAHUS POJIM MAPKETHHTA!

a) MapkeTuHr - 3T0 Takas (uiocodus, CTpaTerus U TaKTHUKA IPOBEACHUS M B3aUMOJICHCTBUS YYaCTHUKOB
PBIHOYHBIX OTHOIICHWH, Koraa 3¢ QexrnBHOE pemieHre mpoliieM MoTpeduTene BeleT K PHIHOYHOMY ycIexy GupM u
MIPUHOCHT II0JIB3Y OOITIECTRY.

0) MapkeTuHr - 3TO cHCTeMa BHYTPHU(PUPMEHHOTO YIPABJICHWS, HAllCJICHHAas HAa H3YyYCHHUE U Y4YeT PHIHOYHOTO
crpoca, moTpeOHocTeld M TpeOOBaHWMI KOHKPETHBIX TOTpeOuTeneil K mpomaykry s Ooinee 00OCHOBAaHHOWM
OpHEHTAlNA HAyYHO-TEXHWYECKOH W IPOM3BOJCTBEHHO-COBITOBOM MAEATEIHHOCTH (HUPMBI C IENbI0 O0eCTIeUeHHS
Hame4yaeMoro GUpPMOH YPOBHsI PeHTa0ETbHOCTH.

B) MapkeTHHT - 3TO BHUJ YEJIOBEYECKOW JEATEIBHOCTH, HAIPABICHHOW Ha VIOBICTBOPEHUE HYXKI WU
MOTPeOHOCTEH MTOCPEICTBOM OOMEHA.

r) MapkeTHHT - 3TO NPEABUACHUE, YIPABICHHUE W yIOBJIETBOPEHUE CIIPOCa HAa TOBAphI, YCIYIH, OpPTraHU3alIuH,
JIONIeH, TEPPUTOPUH U UJIEH ITOCPEICTBOM OOMEHa.

2. B dWeM cocTouT orpaHMYeHHE BO3MOXKHOCTEW NMPUMEHEHHsS MapKeTHHTa HAa COBPEMEHHOM OTEYeCTBEHHOM
PBIHKE:

a) Ha He3penoM pbIHKe BO3MOKEH TOJIBKO HE3PEJIbIi MAPKETHHT.

0) MapkeTuHr 11e51eco00pa3eH MPeuMyIIeCTBEHHO Ha DKCIIOPTHBIX JUIS Y KpauHbI PhIHKAX.

B) KBammuiupoBaHHBIE MapKeTHHT MOXET OBITh OCYIIECTBIEH TOJBKO MOJ PYKOBOACTBOM MPHU3HAHHBIX
3apy0eKHBIX CIICIIUATUCTOB.

r) MapkeTHHI Ha YKPaWHCKOM pBIHKE - MMOKAa YHCTO TEOpPETHYECKas IUCIMILIMHA W CTaHET, HEOOXOJIUM I10
Mepe BBIXO/Ia SKOHOMHKH Y KpanHbl Ha YPOBEHb PA3BUTHIX CTPaH.

3. MapkeTHHTOBasT MOJICTH HE SBISETCS: (YKAXKUTE JTUTITHEE)

a) KomruiekcoM TPUHITUIIOB yIIPaBICHUS.

0) WNHCTpyMEHTOM ISl pRIHOYHBIX TIPOTHO30B.

B) VieanmbHBIM THIIOM S5KOHOMHYECKOI IeATeTbHOCTH Ha PHIHKE.

r) O0OBsicHeHHEM, KaK (YHKIIHOHUPYET PHIHOK H €r0 OTJCIbHBIE CETMEHTHI.

4. K 0CHOBHBIM NPUHIMIIAM MapKETHHTa HE OTHOCHUTCS CIEyIoIee:

(YKaXXuTe JINITHEE)

a) Llenpio MapKeTHHTa SBISIETCS TOCTHXKEHHE GUPMON Hanboliee BEICOKOI MPHOBLIY;

0) 3amoroM AOCTIKEHHUS LEIed (UPMBI CIYXHUT ONpEAETICHUE HYXKA U MOTPEOHOCTEH IeNeBOro pelHKa M Hauboiee
s¢deKTHBHOE MX YIOBIETBOPEHUE.

B) MapkeTHHT OpUEHTHPOBAH Ha NMPEIBOCXUIICHHE N3MEHEHHI CUTYAIHU U YIIPABIICHHE €FO.

r) MapkeTuHr TpeanoyaracT COXpaHEHHE WM YKpEIUIEHHE Oiarononydusi moTpeOuTens W oOliecTBa B




LEJIOM.

5. MapKeTHHIOBOE UCCIEA0BAHKE - ITO:
a) To xe caMoe, 4TO M «UCCIIEJOBAHNE PHIHKA.
0) [locrostHHO nmelicTByromasi cuctemMa cOopa, KIacCU(HUKAUK, aHAIN3a, OLEHKH M PacHpOCTPaHEHHS

MapKeTHHTOBON HH(MOPMAIINH.

B) COop, ymopsaouuMBaHWe, aHAIM3 © O00OOIIEHHE JAaHHBIX JUIsI OOHapy)KEHHsT M PpEHICHUS pPa3IHYHBIX
MapKETHHTOBBIX ITPOOIIEM.

r) UccmenoBanme MapKeTHHTA.

6. BropuuHble TaHHBIE B MApKETHUHTE - 3TO:

a) IlepenpoBepenHas uHpopmanusl.

0) Bropoctenennas nadopmarus.

B) Wuadopmarys, mogy4eHHast U3 TOCTOPOHHUX HCTOYHHKOB.

r) Madopmanus n3 BHEIIHMX HCTOYHMKOB WM COOCTBEHHas MHQOpMAIMs, NEpBOHAYAIBHO MOJYYEHHAs C APYTUMH
LEJISIMH.

7. Kakoe 13 3THX MONIOXKEHUI pacKpHIBACT B3AHMOOTHOIIICHHSI MAPKETHHTa H MEHE/DKMEHTA!

a) MapKeTHHT - 3TO OIMH U3 MTOJX0I0B B MEHEIKMEHTE.

0) MeHeKMEHT - 3TO BaXKHBI KOMIIOHEHT MapKETHHTA.

B) MeHeDKMEHT ¥ MapKeTHHT YaCTHYHO B3aHMOIIEPECEKAIOTCS.

r) BepHo u «a» u «0».

8. K ¢akropam okpyxatomeid MapKeTHHTOBOH CpeIbl, ONpelesiieMbIM M KOHTPOJHPYEMBIM CITy>KOOMH

MapKeTHHTa (UPMBI, OTHOCSTCSL:
a) O0nacTh NesSTeNbHOCTH (PUPMBI.
0) MapKeTHHTOBBIC 1IEIIH.

B) ®uHAHCOBBIC IIENH.

r) BepHsI Bce pebIayIe OTBETHI.

9. K ¢daxropam oxpyxaromeii MapKeTHMHTOBOH CpeAbl, ONpeAesIeMbIM BBICIIAUM PYKOBOJCTBOM (HPMEI,
OTHOCATCS:

a) Br16op 11emneit MapKeTHHTA U IIEJIEBBIX PHIHKOB.

0) Pa3paboTka OpraHM3aIllMOHHON CTPYKTYPHI CITy>KOBI MAPKETHHTA.

B) Posib MapkeTuHra Ha gupme.

r) BepHBI Bce mpenbIayIe OTBETHI.

10. [TorpebHOCTD, TOAKPEIUIEHHAs! MOKYMATELHON CIIOCOOHOCTBIO — ATO:
a) [TorpeOHOCTD.

0) Hyxna.

B) Cmpoc.

r) Cruenka.

Tema 1.2. MapkeTUHIroBas cpejia npeanpusTus

1. ObmeHn — 3T0:

a) AKT MOJTy9YeHHs OT KOTo-JIM00 KenaeMoro o0beKTa ¢ IpeAioKeHHeM Yero MO0 B 3aMeH.

0) Bug dyenmoBeueckod JESTENHPHOCTH, HANpaBICHHON Ha YAOBIETBOPEHHE HYXI M TOTpeOHOCTEH IO cpencTBaM
oOmeHa.

B) KOMMEpPYECKH OOMEH MeXIy ABYMS CTOPOHAMHM, MPEANOJIATAIONINA KaK MUHHMYM Halldde ABYX OOBEKTOB
[IEHHOCTEH 3HAaYMMOCTH U COTJIACOBAHHBIX YCIIOBHIA, BPEMEHH M MECTa €T0 COBEPIICHHUS.

1) [ToTpebHOCTD, TOAKpEITICHHAS TTOKYIATEIBbHON CITOCOOHOCTHIO.

2. UyBCTBO, OIyIIaEMOE YEIOBEKOM HE XBATKU YEr0-IH00 — 3TO:

a) 3anpoc.

0) Hyxna.

B) Cmpoc.

r) Crenka.

3.ToBap — 3T10:

a) JI000H IPOIYKT NeATETHHOCTH (BKITIOYAs YCIYTH), TIpeTHa3HAYCHHBIHN IS peaTn3allii;

0) TPOAYKT AEATENBHOCTH, MPEJUIOKEHHBIM Ha pbIHKE JUIS MPOJaXH MO ONpeAeSIeHHONW IIeHe W 10 3TOM IieHe
MOJIB3YIOIMICS CIIPOCOM KaK YAOBJIECTBOPSIOLINNA TOTPEOHOCTH;

B) pe3yJIbTaT MCCIeAOBaHUH, pa3padOTOK U MPOU3BOICTBA;

T') IPOJYKT JESATETBbHOCTH CTAHOBUTCS TOBAPOM B MOMEHT OCYIICCTBIICHUSI 10 €r0 MOBOAY CIAEIKH KYTUTH-TIPOIAXKH.

4. Hyxna npunsBmas crenuduyeckyro GopMy B COOTBETCTBUH C KYJIbTYPHBIM YPOBHEM U JIUYHOCTHIO WHIAMBHIA —
3TO:

a) 3ampoc.

0) Hyxna.




B) [ToTpebGHOCTE.

r) Cruenka.

5. KonTponupyemMbie MapKeTHHTOBBIE IEPEMECHHBIE:

a) ToBap, 1ieHa, MPOIBMKEHNE, pacTpeielieHHe.

0) DKOHOMMKA, TIOJTUTHUKA, TEXHOJIOTHH.

B) KoHkypeHIus, 3ak0HOJaTeNbCTBO, COLMAIbHAS U KyJIbTYpHAs Cpeaa.

r) [locraBmukm, nemorpaduueckie GpakTopsl, TOCPETHUKH, TOKYIATEIH.

6. Hexontponupyemsbie (pakTopsl BHEITHEH CpeIb:

a) CommainbHas cpefa, IeHo00pa3oBaHue, TEXHOIOTHH.

0) DKOHOMMKa, KOHKYPEHLHsI, HOJIUTHKA, 3aKOHOAATEIBCTBO.

B) 3aKOHO/IaTEIbCTBO, TOBAPOIBIKEHHUE, TPOIBHKECHHE.

r) Pacnipenenenue, KynpTypHas cpejia, KOMMYHUKAIINH.

7. Muxkpocpena BKIoyaeT B ce0st cieayromue Gpakropsr:

a) [lemorpadudeckue, MoIMTHIECKUE, KylIbTypHBIC, JKOHOMHUYECKHUE;

0) DKoJIOTHYECKHUE, CONUATBHBIC, TPUPOIHBIC, HAYIHO-TEXHUIECKHE;

B) ®upmy, MOCTaBUIMKOB, KOHKYPEHTOB, IOTPEOUTENEH, MapKeTWHIOBBIX IOCPEIHHKOB, KIHEHTYPY, KOHTaKTHBIC
ayJIMTOPUY;

r) [loTpeduTenbckuii prIHOK, OJArOTBOPHUTEIHHYIO AYAUTOPHIO, TOPTOBBIX MOCPEAHUKOB, TOCTABIIIUKOB.

8. Makpocpe/ia COCTOUT U3 CIEAYIONHX (PaKTOpOB:

a) JleMorpaduecKux, HOTUTHIECKHUX, KyJIbTYPHBIX, SKOHOMHUYECKUX, TPUPOIHBIX, HAYIHO-TEXHUUECKUX;

0) DKOJIOTHYECKHX, COITMAITBHBIX, TPUPOTHBIX, HAYIHO-TEXHUYECKHX;

B) ®DupM, NOCTaBIIMKOB, KOHKYPEHTOB, NOTPEOUTENEH, MApKETHHTOBBIX MOCPETHHKOB, KIMEHTYPHI, KOHTAKTHBIX
ayIUTOPHL;

r) [loTpeduTensckoro peiHKa, O1arOTBOPUTENHHON ayAUTOPUHN, TOPTOBBIX MOCPEAHUKOB, TOCTABIIUKOB.

9. OcHOBHas 3a7jaua IPOBEICHUS MAPKETHHTOBBIX UCCIIEIOBAHUN 3aKITIOYAETCA B:

a) [IpenocraBnenne TOYHOM, OOBEKTUBHON HH(OPMAIINHU, KOTOPAsk OTPaXKaeT peabHOEe COCTOSHHE JIC.

0) COope u aHaIM3e JaHHBIX U MPOBEPKH MPEABAPUTEIBHO BBIIBUHYTHIX UACH M THIIOTE3.

B) HeobOxoamMocTH IOTHYHO, CTPOTO MOCIEAOBAaTENBHOTO IUTAHMPOBAaHWS NEHCTBMH Ha BCEeX JTamax Iporecca
MapKETHHTOBBIX UCCIICTOBAHUH.

r) Bribope onTUManbHBIX PBIHKOB  CObITa, TPOTHO3€ pPasBUTHS PHIHOYHOW CHUTyauuun U pa3paboTke
COOTBETCTBYIOIIUX MAP MapKETHHTOBOTO BO3/IEHCTBUS Ha PHIHOK.

10. UcToYHHUKN BTOPUYHON UH(DOPMAITHH:

a) Ankera, onpoc, razeTsl, FIHTepHeT.

0) [leuaTHasi, crienaNbHbBIC CIIPABKU, COIMOJIOTHYECKIE UCCIIeIOBAHMS, KOMITBIOTEPHAS U T. 1.

B) [Ipecc-koHdepeHInu, maHeb.

r) CnpaBoyHas, HOpMaTHBHAsI, TpadUUecKasl.

Tema 1.3. CermeHTHpOBaHKE, BEIOOD IIECIEBBIX PHIHKOB

1. Pa30uBKa phIHKA Ha ONPE/ICIICHHBIC TPYIIIBI IOKYaTesICH HAa3bIBACTCS:

a) onpeeieHUeM MUCCHUY;

0) O3UIIMOHNPOBAHUEM;

B) CETMEHTHPOBAHUEM;

') TOBApHOH MOJUTHKOM.

2. I'maBHas 11€71b CETMEHTALIUY

a) OpUCHTAITNS MAapPKETHHTOBOU JEATEIHPHOCTH Ha TTOTPEOHOCTH MOTPEONTEIIS

0) BBEIOODP MPHU3HAKOB CETMEHTAIIMU PHIHKA,

B) OIpeJIEICHNE KPUTSPUEB CETMEHTAIINY PHIHKA;

T) oTIpe/ieieHne IIeHbl TOBapa.

3. CerMEeHTHPOBAaHUE PHIHKOB TOBAPOB IIPOMBIIIICHHOTO Ha3HAUCHUS:

a) MMPOBOAMTCS IO TEM )K€ XapaKTEPUCTUKAM, YTO U MOTPEOUTEIIECKUX PHIHKOB;

0) MOXET UCIIOITb30BATh TOJIEKO CBOU XapaKTEPHCTUKY;

B) MOXET HCIOJB30BaTh OTAEIbHBIC TIPU3HAKN CETMEHTHPOBAHUS TOTPEOUTEIHCKOTO PHIHKA;
T) HE MCIIOJIb3YETCS MPOU3BOUTEIISIMU COBCEM.

4. lnddepeHupoBaHHbIH MapKETHHT MOKHO OXapaKTepHU30BaTh KakK:

a) nudpepeHnranmio CBOUX TOBAPOB OT TOBAPOB KOHKYPEHTOB;

0) pasrpaHMUEHHE TOBAPOB C MOMOIILIO MU (HEePeHIIMAIINN KOMILIEKCA MAPKETHUHTA;

B) HAIICJMBAHHUE HA PA3IMYHBIC CETMEHTHI PBIHKA C TIOMOIIBIO PA3IMYHBIX KOMIUICKCOB MApPKETHHTA;
T) HalleTuBaHue paboThHI MPEANIPHUATHS Ha JOCTHKEHUE TTOCTABICHHBIX IIETIEH.

5. KakoBa CBSI3b MEX/1y MOHATHSIMH «CETMESHTHPOBAHHUE» U «IIO3UIIHOHUPOBAHUEY

a) CCTMCHTHUPOBAHUE U MO3UIIMOHUPOBAHUE — 3TO MPAKTUYCCKH UACHTUYHBIC TTOHSATHUS;




0) ToBap MO3ULMOHUPYETCS Ha PHIHKE B II€JIOM, a CETMEHTHPOBAHUE HAIIPABJICHO Ha pPa3Je/IeHUE PhIHKA;
B) CHayvasa TOBap MO3UIUOHUPYETCS, a TOTOM OCYIECTBISIETCS CETMEHTAIMS PHIHKA;

T) TOBap HO3ULMOHUPYETCS Ha BHIOPAHHOM CETMEHTE.

6. OTan BeIAENCHNS OTACIBHBIX TPYII NOTpebuTeNeil B mpeaenax oOIIero pelHKa:

a) BBIOOD IICJIEBOTO PHIHKA,;

0) MO3ULIMOHNPOBAHKE TOBApPA HA PHIHKE;

B) CErMEHTALUS PBIHKA;

I') HET IPaBUJIBHOTO OTBETA.

7. MapkeTuHT, KOTOpBIH IMpeaycMaTphuBaeT OCBOCHHE (PUPMOI HECKONBKUX PBHIHOYHBIX CETMEHTOB, MO KaKAOMY H3
KOTOPBIX pa3pabaTbIBaeTcsi OTAEIBHBIM TOBAP U UCIIOIB3YETCS] COOTBETCTBYIOIINI KOMIUIEKC MApPKETHHTA!
a) UHAUBUAYaJIbHBII MapKETHHT;

0) crparerust HeaudhepeHITMPOBAHHOTO MAPKETHHTA;

B) KOHLIEHTPHUPOBAHHBIA MapKETHHT;

T) cTparerus JudPepeHIIpOBaHHOTO MaPKETHHTA.

8. COBOKYITHOCTh MapKeTHHTOBBIX CPEICTB (TOBap, IieHa, paclpelelieHue, MPOJBIKEHNE), ONpeelieHHas CTPYKTypa
KOTOPBIX 00eCIIeunBaeT JOCTHKECHHE TIOCTABICHHOM eI M PELICHUs] MAPKETHHIOBBIX 3aay:

a) 3371241 MapKeTHHTa;

0) KOMILJIEKC MapKETHHTA;

B) IIEJTM MApPKETHUHIA;

T) CpeACTBa MapKeTUHTA.

9. K xakoMy Ipr3HaKy CErMEHTHPOBAHMsI OTHOCUTCSI CETMEHTHPOBAHUE 10 YPOBHIO 1oxoaa?

a) reorpapuuecKoe CErMEHTUPOBAHHE;

0) neMorpaduyecKkoe CeTMEHTUPOBAHUE;

B) ncuxorpauueckoe CerMEHTHPOBaHUE;

I') IOBEIEHUYECKOE CETMEHTHPOBAHMUE.

10. Ilo3unmoHrpoBaHue ToBapa — 3TO:

a) ompeneeHrue OCHOBHBIX MOTPEOMTENBCKUX CBOMCTB TOBapa M MX CpPaBHEHHE C aHAJOTWYHBIMU CBOMCTBaMH TOBapa
KOHKYPEHTA JUI yTOUHEHHS MECTa TOBapa Ha PHIHKE;

0) aHaJIN3 BCETO KOMILIEKCA PHIHOYHOH IMOJIMTHKU TPENNPUSATHS B OTHOIICHUN TOBapa;

B) ONpe/eieHue MOTEHINAIbHBIX TOTPeOUTENeH TOBapa;

I') IPaBUJIBHOTO OTBETA HET.

Paznen 2. OcHOBHBIC 3JIEMEHTHI KOMIUIEKCA MapKETHUHTA

Tema 2.1. ToBapHasi MapKETHUHIOBAas OJUTHKA

1. PrIHKH COBEpITICHHOM W MOHOIIOTMCTHIECKOH KOHKYPESHIIMH UMEIOT OOIIyI0 YepTy:
a) Beimyckatorcest nuddepeHmpoBaHHbIe TOBAPHI.

0) Ha priHKe onepupyeT MHOKECTBO MPOAABLIOB U MOKyNaTeIeH.

B) BeimyckaroTcst 0JHOPOIHBIE TOBAPEI.

r) PriHOYHOE MOBeZieHNEe KaXX0U (PHUPMBI 3aBHCHUT BOT PEAKIUN €€ KOHKYPEHTOB.
2. 3aueM HaJl0 ONPENENATh IJTaBHOTO KOHKypeHTa?

a) i n3y4eHus: NoTpeOUTENbCKUX CBOWCTB €ro TOBapa.

0) UToO0BI 3HATH, KOTO HAIO OTICPEIUTH.

B) s a3 dexrrBHOTO aHaNMM3a PHIHOYHOW CUTYaIHU.
r) s peanuzanuy CTpaTeriuu «LeHa Juaepay.

3. Kaxum o6pazom ompenenseTcs TIIaBHbIH KOHKYpEHT?
a) [To ypoBHIO TOTPEOUTENBCKUX CBOWCTB TOBApa.
0) ITo oObeMy mpeasIoKeHusl.

B) [lo BenmmumHe MOITM PHIHKA.

r) [To HamTydIeMy COOTHOIICHHUIO MKy 00beMaMu MPOJIAXKy U TPEITI0KECHUS.

4, ToBap B MapKeTHHIE - 3TO:

a) JIro0o¥ mpoAyKT NesTENbHOCTH (BKITFOYAsl YCIIYTH), IpeIHA3HAYeHHBIN JJIs Peasi3aiyy.

0) [Ipomykr HeATENHPHOCTH, MPEUIONKCHHBIA HA PBHIHKE UISI MPOMAKH IO ONPEISICHHOW IleHE M IO JITOW IICHE
TOJIB3YFOLITUICS CIIPOCOM KaK YJIOBJICTBOPSIOIIUN TOTPEOHOCTH.

B) PesynbTar uccnenoBanuii, pa3paboToK U MPOU3BOACTBA.

r) IIponyKkT mEATENBHOCTH CTaHOBUTCS TOBApPOM B MOMEHT OCYIIECTBJICHHUS IO €r0 IIOBOXLY CHENKH KyIJIH-
MIPOIAXKH.

5. KauecTBo TOBapa B MapKkeTHHIE - 3TO:

a) COBOKYITHOCTh  (DU3MYECKHX, XHUMUYECKHX, IPrOHOMHUYECKHX W JPYTHMX H3MEpSEMBbIX (OLEHUBAEMBbIX)

XapaKTepUCTHUK U3LCIH.
0) XapakrepucTHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa, CTEIEHb €r0 OTJIUYHS BOT TOBAPOB-KOHKYPEHTOB.




B) CTemeHp YCIENTHOCTH PEIICHHSI POOIeM MMOTPEOUTEICH.
r) To obriee, 9TO MEHAT B MPOAYKTE pa3IUIHBIC TOKYIIATEIIH.

6. Uro sBisiercs 06a30ii Aiis ycriexa ToBapa’?
a) YpoBeHb TOBapa 1o 3aMbICTY.
0) XapakTepuCTUKA TOBapa B peaJbHOM HCIIOTHEHUH.

B) [IpennosxeHne ToBapa C MOIKpEIICHHEM.

r) Llena morpebGienus Toapa.

7. [IBeTHO# TeneBuzop «Pexopa» - 3To TOBap:
a) [ToBceaHeBHOTO cIpoca.

0) [IpenBapuTensHOro BEIOODA.

B) Ocoboro crpoca
r) ITaccuBHOTrO cripoca.
8. JKuzHeHHBIN LUKIT TOBapa - 3To:

a) laTepBan BpeMeHH BOT MOMEHTA MPUOOPETEHHSI K MOMEHTA YTHIU3AINN
NpeKpaIIeHusl CyIecTBOBAHHS TOBapA.
0) CoBOKyMHOCTG (ha3 BHEAPEHHS TOBapa Ha PHIHOK, POCTa MPOIaXka, 3peJIOCTH TOBapa M CHajia mpojaxka.

B) WuTepBan BpeMeHH, B KOTOPOM CIIPOC Ha CE30HHBIM TOBAap MPOBOIUT BCE BO3MOXKHBIE (a3bl u
BO3BPAIAETCS K UCXOTHOM TOUKE.

r) IIporecc pa3BuTus mpoaaxa ToBapa U NOIyUYSHHs MPUOBLIEH.

9. HeBepHo, 4TO B )KW3HEHHOM LIMKIIE TOBAapa Ha CTAJAMU POCTA!

(YKaxuTe NHIIHee)

a) Hopwma npu0bin B pacueTe Ha eMHUITY TOBapa, Kak MPaBHIIO, IOCTUTAET CBOETO MaKCUMyMa.
0) KpuBas oObema npojaka UMeeT MOJI0KUTEIbHBINA HAKIOH.

B) BrioHe MOTYT IPUMEHSTHCS HAIIGHKH Ha TOBap.

r) Ucmonp3yeTcst caMblif ITUPOKAI aCCOPTUMEHT IIEHOBBIX YCTYTIOK.

0. BHeapenne HOBOro TOBapa Ha PHIHOK HYXKHO OCYIIECTBIISITD:

a) Kak Tonpko HameTuiics criag o0beMa Ipojaka Hanbojiee X0JOBOTO TOBapa.

0) B 3aBucuMocTH BOT TOTO, C(hOPMHpPOBAIach I MOTPEOHOCTh B HEM Ha PHIHKE.

B) Ha ocHOBaHUU pe3yNbTaTOB PIHOYHBIX UCCIIEOBAHUH.
r) BepHbI Bce Tpu NpeabIIyIX OTBETA.

Tema 2.2. lleHOBast MapKEeTHHTOBAS ITOJIUTHKA

1. MakcuMaibHas LieHa TOBapa ONpeaessaeTcs:

a) BenmnumHoii cripoca Ha ToBap.

0) MakcumalbHBIMH [IPETEH3USIMU Ha IPUOBLIb, CYLIECTBYIOIIMMU B TAHHOM OTpacii IIPOU3BO/CTBA.

B) IleHaMK KOHKYPEHTOB Ha aHAJIOTUYHBIA TOBAP.
r) HawuBbICIIUM ypOBHEM COBOKYIIHBIX U3/EPKEK.
2. MuHuMasbHas 1ieHa TOBapa ONpeaesIeTCs:

a) EMKOCTBIO pBIHKA TOBapa.

0) YpOBHEM COBOKYIHBIX HU3AEPKEK (PUPMBIL.

B) Koaddummenrom snacTuaHOCTH cripoca.

r) YpOBHEM NEPEMEHHBIX H3/IEPIKEK.
3. llena nmoTpebneHus ToBapa NpeCTaBIsIeT COOOH:

a) CebecTonMOCTh POAYKIMU TLTIOC CPETHIOK MPUOBLIE.
0) COBOKYITHOCTb IKCIUTyaTaITMOHHBIX PAacX0J0B, 3aTpaT Ha HOPMAIbHOE MOTpeOIIeHNe KYTUICHHOTO TOBapa.
B) CymMMy «a» 1 «O».

r) LleHy MOKyTIKM BMECTE C SKCIUTyaTallMOHHBIMHU PacXOJaMH, 3aTpaTaMH Ha TOTPeOIeHNE TOBapa.
4. IpeiicKypaHTHBIA METO/] IIEHOOOPA30BaHUS OCHOBAH Ha:

a) AHanm3e mpeiicKypaHTOB Ha KOHKYPHPYIOIIHE TOBAPHI.

0) OmnpeneneHuy BeIMYHHBI U3ICPIKEK.

B) OnpeenIeHuH BETMYMHBI U3/IePIKEK U IUTAHOBOW MPHOBLIH.

r) [IpuHIMIIE HENPOTHBOPEUYNBOCTH IIEH HA TOBAPHI, HAXOAAIINECS B €MHOM CIIHCKE.

5. HaubGonee cyObeKTUBHBIM METOJIOM LIECHOOOPA30BaHUS SIBIISICTCS:
a) IlpefickypaHTHBII METOA.

0) Metoz cOOTBETCTBHSI KOHKYPEHTY.

B) YcTaHOBIIEHHUE IICHBI B X0JI€ TOPTOB, aKTa KyIUIH-TIPOIaXKH.
r) 3aBBIIICHUE IICHEL.

6. Uem oTauyaeTcs IeHOBass KOHKYPEHIUSI OT HELICHOBOM ?

a) YpoBHeM ko3 puIteHTa 37aCTUIHOCTH MPEIOKESHISI 110 TICHE.
0) Pouibio IeHBI B KOHKYpPEHLIMH 32 00BEMBI COBITA.




B) Tem, 4TO 1IeHOBasT KOHKYPEHIIHSI IMEET MECTO Ha PHIHKE C BRICOKIM YPOBHEM J0XOa.
r) HeB03MOXKHOCTBIO HCITONIB30BaTh OECTNIATHYIO PEKIaMy.
7. LleHoBast 31aCTUYHOCTH CIIPOCa MPEACTABISAET COOOI:

a) 3aBUCUMOCTH IIEHBI TOBapa BOT BETMYHUHBEI 00beMa CIIpoca.
0) OTHoIIeHWE TPOIIEHTHOTO W3MEHEHUS KOJIMYECTBAa CIIPAIIMBAEMOTO TOBapa K IPOIEHTHOMY W3MCHCHHIO
IICHDI.

B) OTHOLIEHHE HM3MEHEHHs KOJMYECTBA CIPAIIMBAEMOIO TOBapa K HM3MEHEHHIO IICHBI C yYETOM IEPBOHAYAIBLHOTO
KOJINYECTBA CIPAIINBAEMOTO TOBapa ¥ MePBOHAYAIBHOMN LICHBI.
r) Pasmeps! muamazona konebaHuii 00beMa Crpoca B 3aBHCUMOCTH BOT JTMAITa30Ha KOJICOaHHUH IETIbI.

8. Ecnu ko3¢ uiueHT 11eHOBO# 31aCTHYHOCTH CIIPOCa paBeH MUHYC JIBYM, TO 3TO O3HAYaeT, 4To:
a) Crpoc BecbMa HEITACTHYCH.

6) Cripoc BechMa DJIaCTHYCH.

B) Crpoc anacTudHee, 4eM npu Ko OUITUSHTE, PABHOM TUTKOC JIBYM.

r) Hano coxpamaTs Tpou3BOICTBO U MIPEIJIOKEHIE TOBApa.

9. COBIT B MApKETHHTE - 3TO:

a) OTHOIIEHUS, CYIECTBYIOIIUE Ha PHIHKE MO MOBOY KyITU-NIPOJAKH TOBAPOB UJIH YCIYT.

0) COBOKYITHOCTB ONepaliii, HAYMHAs ¢ TOTO MOMEHTA, KaK M3/IeJIie MOKHHYJIO NMPOU3BOACTBEHHBIN KOPITYC, U
BILTOTH K ITEPEAadr TOBapa MOTPEOUTENIO (BKITIOUUTEIHHO).

B) OO01ieHre MPoJaBIa ¢ MOKyIaTeIeM.

r) BepHnsl Bce npeApIAyIIHe OTBETHI.

10. Cpenu mocpeTHUKOB, KaK MPaBHIIO, IPaBOM COOCTBEHHOCTH Ha TOBap 001a1afoT:

a) AreHTHI.

0) Bpoxkepsr.

B) Koncurnaropsr.

r) JAucTpubnioTopHI.
Tema 2.3. Cucrtema TOBapOJABMKEHUS

1. IlonuTHKa pacrpeneneHus - 3To:

a) COBOKYIHOCTb (PUPM HJIM OTHENBHBIX JIML, KOTOpbIE OepyT Ha ceOs MpaBo COOCTBEHHOCTH Ha TOBAp WM YCIYTy
WM COJCHCTBYIOT Tiepefade JTOro MpaBa JpyruM QupMaM WIM JHUIaM 10 NYyTH JABIDKEHHS TOBAapOB OT
TIPOU3BOIUTEINS IO TOTPEOUTENS;

0) meATenbHOCT, (UPMBI OTHOCUTEIBHO IUIAHUPOBAHUS, pealu3allid M KOHTPOJS JBW)KEHHsS TOBapoOB OT
MIPOU3BOJIUTENS 10 KOHEYHOTO TOTPEOUTEINs C IENBI0 YAOBIETBOPEHHS MOTPEOHOCTEH MOTpeOuTeNneii W MmorydeHus
(hupmoit mpruOHLTH;

B) N00OH MOCPETHHK, KOTOPBIH BBIMOJHSET Ty HMJIM WHYIO pabOTy OTHOCUTEIBHO MPUOIMKCHUS TOBapa W IpaBa
COOCTBEHHOCTH Ha TOBap K KOHEYHOMY MOTPEOHUTENIO;

T) HET MPaBUIIBHOTO OTBETA.

2. 3amaun, KOTOPBIE CBSA3aHBI C (OPMUPOBAHMEM U OpraHU3aIell KaHAJIOB CObITA:

a) CTpaTernuecKue 3a1auu;

0) opraHu3aMOHHbBIE 33/1a4H;

B) TAKTUICCKHE 33]1a4H;

T) HET NMPaBMWJIBHOTO OTBETA.

3. CoBOKynmHOCTh ()UPM HMJIM OTACIBHBIX JIUI, KOTOpble OepyT Ha cebs ImpaBO COOCTBEHHOCTH HA TOBAp WM YCIYTy
WM COIEHCTBYIOT Tiepefade JTOro MpaBa JpyruM QupMaM WIH JHUIaM 10 TyTH JABIKEHHS TOBAapOB OT
NPOU3BOAUTEIIS 10 TOTPEOUTEIISL:

a) ypOBEHb KaHaJla paclpelesICHHs;

0) KaHaJTBI pacTpeeIICHNS;

B) 3a]]a4M KaHaJla paclpeiesICHs;

T') TIOJINTHKA pacIpeaeIeHusI.

4. Kanan, KOTOpBI BKIIOYAET OJHOTO TOCPEIHUKA: «IPOU3BOIHUTENh - PO3HHYHAS TOPTOBIS — IOTPEOHTEIHY,
«IIPOU3BOJUTEIH - TOPTOBBINA ar€HT — HOTPEOUTEIb:

a) «KaHaJ HyJIEBOTO YPOBH;

0) OTHOYPOBHEBBIN KaHa;

B) IBYXYPOBHEBBI KaHAIT;

T') TPEXYPOBHEBBII KaHaI.

5. OOpaboTka 3aKa30B, XpaHCHHWE NPOAYKIMH H 00paboTKa TpPy30B, COPTHUPOBKA, KOMIUIEKTALUS MPOIYKIHH,
COXPaHHOCTH TOBAPHBIX 3a11aCOB OTHOCHUTCS K:

a) IOTOBOPHBIM (DYHKIIHSIM;

0) pyHKIUSAM 00CTYKUBAHHUS,




B) JIOTHCTHYCCKUM (DYHKITUSIM;

T) HET MPaBMJIBHOTO OTBETA.

6. Komuccuonep - 3to:

a) TOCPEAHUK, KOTOPBII 3aKIIOYaeT CHENKYy O IOCTaBKE OT CBOETO0 MMEHH, HO HE fBJSIETCS BJafelblieM ToBapa M
paboTaer 3a cueT GUPMBI-ITPON3BOAUTES;

0) mocpenHUK, KOTOPBI MONy4yaeT MpaBo CObIBATH TOBAaphbl (PUPMBI MPOM3BOAUTEINS HA ONpPENEICHHONH TEPPUTOPUH B
OTIpEICIIEHHBIH CPOK;

B) TIIOCPEAHUK, KOTOPBIH SIBASETCS IOPUAMYECKUM JIMLIIOM W  TPEACTABISET HHTEPECHl  ONPEAEIEHHBIX
IIPOU3BOIUTENEH;

I') IOCPEAHUKH, KOTOPBIE CKYNAOT HeOOJIbIINE ONTOBBIE MAPTUH TOBapa i OBICTPOH MepenpoIaKy.

7. TlocpenHuKH, KOTOpPbIE SIBJSIOTCS IOPUAMYECKUMH JIMLAMH, 3aKIIOYAIOT COMJIAIIEHHMS M BEAYT J€la HECKOJBKUX
¢bupm:

a) cOBITOBBIE (PHUITHATIB;

0) maxep;

B) TOPTOBbBIE CHH/INKATEI,

T') TOPrOBBIE IPEICTABUTEIH.

8. TpaguimoHHas cucTema - 3To:

a) CUCTEMa, KOTOpasi IpelyCMaTpUBAOT 0O0bEANHEHNE YCHINI KOMIIAaHUN OZJHOTO YPOBHS;

0) cucTema, KOTOpas IMPEIyCMATPUBAIOT IOJIHYK) WIM YaCTUYHYIO KOOPAWHAIMI0 (YHKIUH yYaCTHUKOB KaHaya
pacnpeneneHus ¢ 1eblo YKOHOMHH Ha OTepalusaX U YCUIICHHS BIUSHUS Ha PBIHOK;

B) 3TO COBOKYIIHOCTh HE3aBUCHUMBIX KOMIIAaHMH, B KOTOPBIX KaXIbli YPOBEHb COBITOBOIO KaHaja MAEHCTBYET
HE3aBHCUMO OT JIPYTMX C [ENbI0 MaKCUMH3UPOBaTh COOCTBEHHYIO MpUObLUIb, OCTaBisAs 0e3 BHUMaHUS
3¢ (HeKTUBHOCTE KaHaJla B IIEJIOM;

I) cucTeMma, KOTopas NMpelyCMaTpUBAIOT HCIIOJIb30BAHME HECKOJBKUX KAHAJNOB pAcHpeAeieHHUs] Al OXBaTa PasHBIX
CETMEHTOB PBIHKA.

9. Beptukansasle MapkeTHHroBble cucteMsl (BMC) - ato:

a) CUCTEMa, KOTOpasi MpelyCMaTpUBaIOT 00beINHEHNE YCHIINI KOMIIAaHUN OZHOTO YPOBHS;

0) cucrema, KOTOpas IPENyCMAaTpUBAIOT IMOJIHYIO WIM YaCTHYHYIO KOOPIMHALMIO (YHKIMH YYacTHHKOB KaHasa
pacrmpeneneHus ¢ IebIo YKOHOMHH Ha OTEepalUsIX U YCUIICHHS BIUSHUS HA PBIHOK;

B) 9TO COBOKYIMHOCTh HE3aBUCHUMBIX KOMIIAHMH, B KOTOPBIX KaXIbli YPOBEHb COBITOBOTO KaHaja JAEHCTBYET
HE3aBHUCHMO OT JAPYIHX C [eJIbl0 MAaKCUMHM3UPOBaThb COOCTBEHHYIO IpHUOBUIb, OCTaBIsAs 0e3 BHUMAaHUS
3 PeKTHBHOCTH KaHAaJIA B IIEJIOM;

r) chcTeMa, KOoTopas MpeayCMaTpUBAIOT HCIIONb30BaHME HECKOJIBKUX KAaHAIOB pACTpEACIeHHUs Al OXBaTa pPasHBIX
CETMEHTOB PBIHKA.

10. ToproBns TOBapaMu U OKa3aHUE YCIyI MOKyHaTelIsM IJIs JIMYHOTO, CEMEWHOIO, JOMAIHEero HMCIIOJIb30BAHUS, HE
CBSI3aHHOTO C TPEANPUHUMATENBCKON e TEIBHOCTHIO:

a) ONTOBast TOPTOBJIS;

0) pa3Bo3HAs TOPTOBIIS;

B) pO3HUYHAs TOPTOBIIS;

T') ONITOBAsi TOPTOBIIS C TUYHBIM OTOOPOM.

Paznen 3. Opraauzanys u ympaBieHHe MapKeTHHTOM

Tema 3.1. MapKeTHHIOBbIE KOMMYHUKAIUH

1. CymHOCTb MO3UITMOHUPOBAHUS 3aKITI0YAETCS B!

a) 3aBOCBAaHUHN PHIHOYHBIX MTO3UIINN (hUPMOU HITH TOBApOM;

0) mTpencTaBICHHWHM TOBapa NOTPEOUTENSIM depe3 OMNpeAciCHHEe €ro TMO3WIMH Ha pHIHKE CPaBHUTEIBHO C
KOHKYpPEHTHBIMU TOBapaMH;

B) OIpEIEIICHNH O3 (PUPMBI OTHOCHUTEIEHO KOHKYPEHTOB;

T) OTBETHI a) U B).

2. Crparerus nudepeHInaNN SIBIICTCS OCHOBOH AJIS:

a) popMHupOBaHUE aCCOPTHMEHTOB;

0) ompenenenre PEIHOTHON MO3UITHH (DUPMBI,

B) (popMupoBaHnEe KOHKYPEHTHBIX MTPEUMYIIECTB;

I) pa3paboTKa cTpaTeruy MO3NIXOHNPOBAHHS.

3. K ocHOBHBIM HampaBJIeHHUSIM KOHKypeHTHOU auddepeHmanuyu OTHOCHT:
a) ToBap, IIeHY, COBIT, MPOIBUKCHHUE;

0) acCOPTUMEHTBI, TPOIaXKa, CTUMYJIUPOBAHUE, UMUIK;

B) TOBap, CEPBHC, MEPCOHAI, HIMHTK;

T) CEPBHC, COBIT, MPOABIKEHHUE, TIEPCOHAIL.

4. ToBapHas nuddepeHranus nperycMaTpruBacT:




a) pacIMpeHne aCCOPTUMEHTOB TOBAPOB;

0) KOHIIEHTpAITUs HA OTJIEIHHBIX TOBAPAX;

B) MOMCK OTJIMYHMH TOBapa PUPMBI OT KOHKYPEHTHBIX TOBAPOB;

T) IPEeJOCTaBIEHIE TOBapa COOTBETCTBYIOIINX KOHKYPEHTHBIX TPEUMYIIECTB.

5. KpuBasi, xoTopas XapakTepu3yeT 3aBHCUMOCThH pe3yJbTaTOB MAapKETHHIOBOW JEATENLHOCTH OT 3aTpar Ha Hee,
uMeeT BUIL

a) S-o0pa3Hoii KpuBOH

0) TIPSIMO C TTOJIOKHUTEIIEHBIM HAKITOHOM

B) CHHYCOH/IbI, HAIIPABJICHHOH BIIPaBO M BBEPX

I) YacTH napadoIbl C KacaTeIbHOM, YTO UMEET MONOKUTEIbHBIN HAKIOH.

6. IloBrIIIeHNE CTETIEHN PHUCKA AEATEIHLHOCTH HAOMOAaeTCa y (pUpM HCTIONB3YIOMNX

a) muddepeHIIPOBaHHBIA MaPKETHHT

0) KOHLIEHTPUPOBAHHBI MAPKETUHT

B) Henn(hepeHINPOBaHHBI MAPKETHHT

') HE IMEET BEPHOTO OTBETA

7. Kakas cTpaTerus 11eHOBOM KOHKYPEHIIMH MaKCUMAaJIbHO HaeKHas?

a) «be3yObITOUHAs TIEHAY

0) «I'uOKas 1eHa

B) « MUHMMHM3ALIKS 3aTPAT»

r) «CepeqHepbIHOYHAS IIEHA»

8. Ecnam cymecTBYIOT cleaylomuie YCIOBUS: IMUPOKas HM3BECTHOCTh (UPMBI W €€ TMPOMYKIWH, HCIONh30BAaHHE B
TEXHOJIOTHYECKOM MPOIECCe BHICOKOKAYECTBEHHOTO CBIPhS, MPHUBIICKATEILHBINA JU3AH TPOIYKIUH, KPEIKAE CBSI3H C
KIMEHTYPOH M €€ JIOAJIBHOCTh, YIeT B MapKETUHIOBBIX JICHCTBUSAX COOTHOIIEHHS ,,[IeHA \ Ka4eCTBO”, TO 3TO SBIISETCS
OCHOBaHUEM JIsI YCIIEITHOTO UCTIOIh30BAHMUS:

a) CTpaTerud JUAEPCTBA 110 TOBAPaM;

0) cTpaTeruu JUAEPCTBA 110 PhIHKAM;

B) CTpaTeru JUBEpCUPHUKALINN;

T) cTpaterun quddepeHIuaIim;

9. ckrounTte U3 MepevHs JOTHUECKUN OJIOK, KOTOPBIH SBJISIETCS IUIITHUM MIPU XapaKTEePUCTHKE ,,[IETIIN KA4eCTBa :

a) MapKeTHHT, pa3paboTKa, MaTepHaJIbHO-TEXHUIECKOE CHA0KEHUS;

0) IPOM3BO/ICTBO, AUCTPUOYIIHS, PEeaTH3AINS;

B) MOHTaX, KCIUTyaTaIl¥sl, YTHIN3AIIHS

r) ¢opMHpOBaHHE ,,9KOJIOTHYECKM CO3HATEIHHOTO IMOBEACHUS , KyJIbTypa MNOTPEONeHHs, COLHaJbHBIE CBOWMCTBA

POZLYKTa;
10. Ecmm B ciydae wWcClIeoBaHUS PBHIHOYHOTO BBIOOpa moTpebuTens kode (Wi apyroil ToBap) Oyxaer
paccMmarpuBaThCsl Kak Ollaro, KOTOpPOE BKIIOYaeT BMECT€ C TeM CIENyIolHe LEHHOCTH : -(YyHKIHMOHAJbHBIC

(cpencTBo yIOBIETBOPEHHUH KaXBI) -conmaibHble ((POH s OOIIEHUS) -dMONMOHAIBHBIE (CBOHMCTBO OOECIICUCHHS
KPacHBOTO PACTOJIOXKECHHS TyXa)

-yCJIOBHBIE (ITOJIE3HOCTh, KOTOpasi U3MCHSIET CTETEHb MPOSBICHUS JPYTUX IIEHHOCTEH), 3TO B KauecTBE MHCTPYMEHTa
HCCIIEAOBAaHMS UCTIONIB3YETCS:

a) peectp HeHHOCTe M.Pokuya

0) cymmapHble TepMuHaIbHBIE ieHHoCTH JI.Kaiine

B) mozens llera, Hetomena, ['pocca

r) mupamMuaa Hyxa A.Macnoy

Tema 3.2. MapKeTUHTOBBIE UCCIICTOBAHUS

1. Dran MapKeTHHIOBBIX HCCICIOBAHUM, KOTOPHIN MO3BONISET MPEANPUATHIO HA PHIHKE MOJTYYaTh MPEUMYIICCTBA B
KOHKYPEHTHOH OOpb0e, CHU3UTH CTENEHb PHCKA, CBOCBPEMEHHO OIPEIENSATh M3MEHEHUS B MAapKETHHIOBOW cpeje,
KOOPJIUHUPOBATH JICHCTBUS B PRIHOYHOM CTPATETHH:

a) TUTIoTE3a;

0) MapkeTHHTOBas MHGOPMAIINS;

B) BBIOOpPKA;

T) HET MPaBUIIEHOTO OTBETA.

2. TIoCTOSTHHO JeHCTBYIONIAs CUCTEMa, KOTOpas COCTOMT U3 CIEHUAIUCTOB, 000PYIOBaHUS, METOJIUYCCKUX MPHUEMOB
U CIYXHWT IUia cOopa, KiacCU(HKAIMY, aHATN3a, OLEHKA U PACIpPOCTPAHEHHS aKTyalbHOW, CBOCBPEMEHHOH, TOYHOM
rH(OpMAIUH, KOTOPAst UCTIONB3YETCS IS TPUHATHS MAPKETUHTOBBIX PEIICHUI:

a) ompoc;

0) nabmonenue;

B) MapKeTHHIOBasi HH(POPMALMOHHASI CUCTEMA,;




T') OKCIIEPUMEHT.

3. CeezneHus, oJdy4aeMble W3 BHYTPEHHHX MCTOYHUKOB KOMIIAHWH, NpeIHA3HAYCHHBIC AJISI OLCHKH 3(PQPEKTUBHOCTH
MapKETHHTOBOH JIESTEILHOCTH U JUISI BBISIBIICHHS IPOOJIEM U BOBMOKHOCTEH MapKeTHUHTa:

a) nHopMaIus BHYTPUPHUPMEHHONH OTYETHOCTH;

0) cucTeMa MapKeTHHTOBBIX MUCCJIETIOBAHUIA;

B) CHCTEMa aHaJi3a MapKeTUHTOBOI HH(pOpMaLnH;

T) cucTeMa cOopa TeKyIei BHEITHEeW MapKeTHHTOBOH MH(OPMAIIHH.

4. Habop wopeneii, Omaromapss KOTOpPBIM coOpaHHas HWHGPOpPMAIUSI MOXKET OBITh HCITOJIB30BaHA B COCTABJICHUH
MPOTHO30B U MPOBEPKU pa3HbIX MOKa3aTeei:

a) CUCTeMa BHYTPEHHEH OTYETHOCTH MPEAIPHUSITHS;

0) cucTeMa MapKeTHHTOBBIX MCCJICIOBAHUT;

B) CHCTEeMa aHaJi3a MapKeTUHTOBOI HH(pOpMAIINH;

r) cucreMa cOopa TeKyllel BHeIIHel MapKeTHHIOBOW HH(POPMALHH.

5. Jlns momy4eHust MapKETHHTOBOM MH(OPMAIUK HEOOXOIUMO TIPOBECTH:

a) MapKeTHHTOBOE HCCIIE/IOBaHUE;

0) MapKEeTHHTOBBII ONPOC;

B) MapKETHHTOBBII SKCIIEPUMEHT;

T) HET MPaBMIIBHOTO OTBETA.

6. Co cI10B «cOOp», «OLIEHKAY, «U3YyUCHHEY, «yUeT» HauYMHAaeTCs (OpMYITHpPOBKA!

a) 3a71a4 MapKETHHIOBOTO MCCIIEOBaHUS;

0) 11eNeil MapKETHHTOBOTO MCCIICIOBAHUS;

B) OCHOB MapKETHHIOBOTO HCCIICIOBAHUS;

I') CpeACTB MapKeTHHTOBOTO UCCIIETOBAHUS.

7. Ilo BpeMeHH UCTONB30BaHMS HHDOPMAITUS ITUTCS HAa:

a) MIePBUYHYIO U BTOPUIHYIO;

0) BHyTpeHHE! U BHEIIHE;

B) IOJITOCPOYHYIO ¥ KPATKOCPOUHYIO;

T) HET MPaBUIIBHOTO OTBETA.

8. Meron cOopa MapKeTHMHTOBOH HH(MOpMAIMK, C TOMOMIBIO KOTOPOTO HW3Y4aroT NPUYUHHO-CIEICTBEHHYIO CBSI3b
MEXIy HCCIelyeMbIMU TePEMEHHBIMU:

a) HaOmroeHue;

0) SKCIIEPUMEHT;

B) OIPOC;

T) HET MPaBUIIEHOTO OTBETA.

9. bank mogenei — 310!

a) Habop MaTeMaTHYECKHX MOJeJICH, KOTOpble IIOMOTalOT MpPEJCTaBUTh pa3BUTHE OIPEICICHHON PBIHOYHOM
CUTYall{ ¥ CIIPOTHOZUPOBATDH PE3yJIbTaThl JEHCTBUI MPEeIIpPUSITHS;

0) 6aHK, KOTOPBIH ITO3BOJISIET BBHIIEIHTH CHCTEMY HE3aBHCHMBIX IIEPEMEHHBIX, UYTO JIE)KUT B OCHOBE 3HAUYMTEIHLHOTO
Ha0Opa B3aMMOCBSI3aHHBIX BEJIMYMH;

B) COBOKYITHOCTb COBPEMEHHBIX CTaTUCTHYECKUX METONO0B 00pabOTKM HH(POpPMALWH, KOTOpBIE AAIOT BO3MOYKHOCTD
OTIPEICTUTH CaMYyI0 BAYKHYIO HH(POPMAIIHIO;

T) HET MPaBMJIBHOTO OTBETA.

10. Cratuctuueckuii 6aHk — 3TO:

a) HabOp MaTeMaTHYeCKHMX MOJENEH, KOTOpbIE IIOMOTAIOT NPEJACTABUTh Pa3BUTUE OIPEACICHHON pPHIHOYHOMN
CUTYaIlU! ¥ CIIPOTHO3UPOBATH PE3yNbTaThl AEHCTBHIA IPEIIPUITHS;

0) 0aHK, KOTOPBIA MO3BOJSET BBIICIUTH CUCTEMY HE3aBHCHMBIX MEPEMEHHBIX, YTO JIGKUT B OCHOBE 3HAYMTEIHHOTO
Ha0Opa B3aMMOCBSI3aHHBIX BEJIMUHUH;

B) COBOKYITHOCTh COBPEMEHHBIX CTATHCTUYECKAX METOJOB 0OpabOTKM HWHQOpPMAIHU, KOTOPHIE MAIOT BO3MOXKHOCTH
OTIPEIEITUTh CaMYIO BOXKHYIO HHPOPMAITHIO;

T) HET IPaBUJILHOTO OTBETA.

Tema 3.3. Ctparerndeckoe IIaHHPOBAHKE

1. PesympraT aHanmu3a CHIBHBIX M CJa0bIX CTOPOH OpraHM3allM, a TakKe OMNpPEICNeHHUs BO3MOXKHOCTEH WU
HPETATCTBUIN €€ pa3BUTHS, TO:

a) CTpaTeruuecKoe MIaHUPOBAHNUE;

0) cTparerus;

B) SWOT-anamus;

T) CTpaTEernyecKoe yrpaBieHHe.

2. 3apaHee CIUIaHUPOBAHHAS PEaKUUsl OpraHU3aluy Ha I3MEHEHHSI BHEITHEW CPEeabl — 9TO:




a) CTpaTeruuecKoe IIIaHUPOBAHNUE;

0) cTpaTerus;

B) SWOT-ananus;

I') CTpaTernyeckoe yrpasJeHHUE.

3. Beibepure coctasisomnyto SWOT-ananuza, 0T KOTOpoii OylIeT 3aBUCETH MOJOXKEHUE QUPMBL:

a) CUJIbHBIE CTOPOHBI;

0) cia0ble CTOPOHBI;

B) BO3MOYKHOCTH;

T) yTpO3bl.

4. Kak mOHMMaTh TEPMUH «yTPO3bl U BO3MOKHOCTI?

a) B OyKBAJIBHOM CMEICIIE;

0) KaK CTaHIapTHYIO MPOLEAYPY B CTPATETHYECKOM YIIPaBIICHUH;

B) Kak 0003HaUYeHHE OJIaronpUsATHBIX U HEONIArONPHUATHBIX TEHACHIUN B

OKPY>KEHHH;

T) 3TO XyA0KECTBEHHBIH 00pa3.

5. TlporpammHOe 3asiBIE€HHE, KOTOPOE, C IO3WIHUH PHIHOYHOW OpPUEHTAMH, OIpEeAesieT MPEANpHsITHE C TOYKA
3pEHUS €T JESTEIBHOCTH M0 YJOBJICTBOPEHHIO KOHKPETHBIX HYXI M 3alPOCOB KOHKPETHBIX TPYIN MOTpeOHTenei —
370!

a) 33/1a4 U 1SN PEATPHUSITHUS,

0) mporpaMma MpeanpHusIThs;

B) CTpaTerus poCcTa;

T) HET MPaBMJIBHOTO OTBETA.

6. IlyOnuynas 1enb NesTeIbHOCTH KOMIIaHWH (MOHUMaHue KOMITaHUel CBOEH poiu B cucTeMe Ou3Heca)— 3To:

a) uenu pupmsr;

0) ananm3 BHYTPEHHEH CPEJIbI;

B) MHCCHS;

I) HET IPaBUJILHOTO OTBETA.

7. Kpatko- 1 orocpoyHbIe pe3ynbTaThl AATEIbHOCTH, KOTOPBIE (pupMa HaleeTcs AOCTUTHYTh — ITO:

a) MUCCHS;

0) uenu GUpMBI;

B) aHAJIN3 BHYTPEHHEH Cpebl;

T) HET MPaBUJIBHOTO OTBETA.

8. K xakoil crTparermueckoil MOAENM OTHOCUTCSA JaHHOe ompeneneHne: OCHOBHOE TEOPETHUECKOE MOJIOKEHHE
MOJENU COCTOUT B TOM, YTO M OTIEJILHO B3ATHIA BUA OW3HEca 000 OpraHU3alul MOXET HaXOIUTHCS Ha OOHOM M3
YKa3aHHBIX CTaAWi >KU3HEHHOTO IMKJIA, M, CIENOBATEIbHO, €0 HYXKHO aHAJIU3UPOBATH B COOTBETCTBHUM HMMEHHO C
3TOH CTauEn:

a) matpuna bKT;

0) matpura Aacodada;

B) matpura AJ/JI;

r) marpuua Mak-Kunsu u General Electric.

9. lna momenu BKI' xapakrepHbl ueThlpe BuAa cTpateruil: «3Be3mbl», «TpynHele aeTu», «JloWHBIE KOPOBBDY,
«Cobaxm». Ormpenennre Kakas CTpaTeruss COOTBETCTBYET JaHHOW XapaKTepHUCTHKe: «JlOBOIBCTBOBATHCS CBOUM
NOJI0KEHUEM, JTHOO COKpalIaTh €ro, 1100 IMKBUAUPOBATh NaHHBIN B OM3HECA B CBOCH OpraHU3alHn):

a) «Cobaxm» ;

0) «/loitHBIC KOPOBEIY ;

B) «Tpynusie netn» ;

T) «3Be3BD».

10. Mogens AJJI mnpeamosiaraeT 4YeThIpE CTauU 3PEJIOCTH OTPACIM: HA4yallo, POCT, 3pelocTh, crapenue. Ilo
NPUBEJICHHON XapaKTePHCTUKE ONpEACTUTE CTaIHIo 3penocTH: Ha naHHOW CTaguM MOKyNaTeilH MOCTEHNEHHO TEepSIOT
MHTEpeC K MPOAYKIMU JIMOO TOTOMY, YTO HOBbIE W 0OoJiee KaueCTBEHHBIC €€ 3aMCHHTENN HAYWHAIOT BBITECHATH
CTapyIo NPOAYKIHIO, THO0 IOTOMY, YTO MEHSIOTCS MOTPEOUTENbCKUE MTPEAIOUTEHHS WIIN BKYChI TIOKyIaTeIeH:

a) Havajo;

0) pocr;

B) 3pEJIOCTH;

T) CTapeHue.

Kitaccudukaryst ToBapoB Ha OCHOBaHHH ITOKYNATEIbCKUX MPUBBIYCK.
[Tapasokc KauecTBa TOBApOB.

Konnenuus >xu3HEHHOTO ITUKIIa TOBAPOB.

[Moaxon k pa3paboTKe HOBBIX TOBApOB.

SV AW




Tema 2.2. [leHOBasi MapKETHHIOBAs MOJIUTHKA

Bunn! nes.

IlenooOpa3oBaHue Ha PA3TUYHBIX THUIIAX PHIHKOB.

IlocTanoBKa 33124 1IeHOOOpa30BaHMSL.

Ompenenenue crpoca Ha TOBap. 3aKOH CIpoca.

MHHMBIE UCKITIOUEHUS U3 3aKOHA CITpoca.

DIacTHYHOCTH CIpOCa IO IIeHaM.

Buemmwne dakxropsr nmporecca 1eH000pa3oBaHus.

OrpannueHre cBoOOIb IEHOOOPa30BaHHs CO CTOPOHBI yYACTHUKOB KaHAJIOB TOBApPOIBHKEHHS.
. DUKCUPOBAHUE IIEH TOCYAAPCTBOM.

10. [Ipsamoe perynvpoBaHue II€H rOCy1apCTBOM.

11. KocBeHnHoe peryiaupoBaHue.

12. Wznepxku mpou3BoACTBA U OOpAIICHUS.

13. Br16op MeTo10B IEeHOOOpa30BaHMUS.

Tema 2.3. Cucrema TOBapOIABMKEHUS

1.. [Jaiite onpenenenue MOHITHIO «cObITY. Ha3oBUTE QYHKIHMK U TAIbl COBITA.

2. YKaxkuTe OCHOBHYIO 33/1auy TOBapoABIkeHHs. OXapakTepu3ynTe Mporecc TOBAPOIBHIKCHHS.

3. ChopmymnupyiiTe psn hakTopoB, KOTOPBIC OKa3bIBAIOT BIIMSHHUE HAa OPTAHU3AIUIO TIPOIIECCa TOBAPOIBHKCHIS.
4. [aiiTe omnpeaeicHUE TMOHITUIO «IIONUTHKA paclpeiesicHus». B YeM COCTOUT OCHOBHAas UeNlb MOJIUTHKH
pacnpeneneHus?

5. CchopmynupyiiTe OCHOBHBIE KaHAIBI pacIpeeieHus (MapKeTHHTOBbIE KaHAIIBI)?

Paznen 3. Opraauzanys u ynpasieHHe MapKEeTHHTOM

Tema 3.1. MapKkeTHHIOBbIE KOMMYHUKAIUH

Kommuiekc crumynupoBaHus.

[ToHsTHE M LIETM MAPKETUHIOBOM MOJUTUKM KOMMYHHUKAIIUM.

Br10op cpencTs pacnpocTpaHeHus: HHHOPMALIUH.

BricTaBku, sspMapku.

Pexmmama: menm, BHABL.

CrumynupoBaHue cObITA.

IIpomaranna.

. Jlnunas npoaaxa.

Tema 3.2. MapKeTHHTOBBIE UCCJICIOBAHUS

1. Jlafite ompenencHue TOHATHIO «MapKeTHHTOBas uWHQopmManus». Kakue CyIIeCTBYIOT THUIBI MapKeTHHTOBOM
uHpopMaIu?

2. YKaxuTe TOCTOMHCTBA U HEIOCTATKN TIEPBUIHON WH(GOPMAIIHH.

3. YKaXuTe JOCTOMHCTBA U HEJOCTATKA BTOPHYHOIN WHPOPMALIUH.

4. YTo OTHOCHUTCS K OCHOBHBIM UCTOYHHKAM MapKETHHIOBON mH(pOpManmu?

5. Uro sBnseTcs Hanboee pacpocTpaHeHHO# popMoit orrpoca?

R

® NV AW

6. Byl MapkeTHHTOBOW MH(QOPMAIIHH.

7. Mertoap! monydeHus: IepBUYHON HHQOpMALUN
Tema 3.3. CrpaTernueckoe mIaHUPOBAHUE

1. B yem cyImHOCTB CTpaTernueckoro miIaHuPOBaHUS?

2. [lepeuncnure 3Tanbl CTpaTErHuecKoro IIaHUPOBAHUS.

3. B uem cyTb mporiecca MapKeTHHIOBOTO IiIaHUupoBaHusI? OXapakTepu3yiTe ero CTpyKrypy.
4. JIns gero ncrionb3yercss SWOT-anann3? UTo oH 1T03BOJISET BBHISBUTH?

5. aiiTe onpeneseHue NOHIATHIO «MaPKETUHIOBAsl CTPATErNYECKasi MATPULIAy.

6. JlaiiTe KpaTKyI0 XapaKTepUCTHKy cTpaTerndyeckoil moxenu bKI'.

5.3. ®oHA OLIEHOYHBIX CPEACTB

®DOoHI OIEHOYHBIX CPEICTB TUCHUILIMHBI "MapkeTuHr" pa3paboTaH B COOTBETCTBHH C JIOKAJBHBIM
HopMmaTuBHBIM akToM PI'BOY BO "JOHAYUI'C".

®DOHJ OIEHOYHBIX CPEACTB AWCHUIUIMHBI "MapkeTHHr" B TIOTHOM oOObeMe TMIPEICTaBIeH B BHUJC
MpUJIoKeHus k jaHHomy PIT/I.

5.4. IlepeyeHb BUIOB OIIEHOYHBIX CPEACTB

Tekymuii KOHTPOJIb YCIIEBAEMOCTH NPOBOIUTCS B (OpMe: YCTHOTO ONpoca Ha JIEKIIMOHHBIX M CEMHUHAPCKUX
3aHATUAX ((POHTAIBHBIA, WHIUBUAYAIbHBIM, KOMIUIEKCHBIA), MHUCHMEHHOH IPOBEPKH (MTUCHMEHHBIE JOMAIlTHHE
3a/laHds, OTBETHI HA BOIPOCHI, TECTOBBIC 3aJaHUs, KOHTPOJb 3HAHWUH IO pa3iesiaM), OLICHKA aKTHBHOCTH pPaOOTHI
CTyJICHTA Ha 3aHATUM, BKIIOYAs 3a/IaHUs ISl CAMOCTOSITEIILHOW ¥ MHIUBUAYAILHOUW pabOTHI.

PA3JEJI 6. CPEACTBA AJAIITAILUUA ITPEITOJABAHUA JUCHUIIJIMHBI K
INOTPEBHOCTAM JIUIl C O PAHUYEHHBIMHA BO3MOKHOCTAMM 310POBbSA




B ciaydae HeoOX0AMMOCTH, 0OyYarOMIMMCSl M3 YUCJIA JIML C OTPAaHUYECHHBIMA BO3MOXKHOCTSIMH 3J0POBBs (TI0
3asBJICHUIO OOYYAIOIIETOCs) MOTYT NpeAyaratbCs OJHM W3 CIEAYIONIMX BapUaHTOB BOCHPHUATHA HH(opManmu c
Y4€TOM UX HHIUBUAYAIBHBIX ICUXO(PU3NIECKUX OCOOCHHOCTEMH:

1) c mpumMeHeHneM AIIEKTPOHHOTO 00yUeHHS U AUCTAHIIMOHHBIX TEXHOJIOTHH.

2) ¢ IpUMEHEHHEM CIEeNHANbHOrO 000pyAOBaHUs (TEXHUKMA) U HMPOTPAMMHOTO OOECTICUCHHUS, MEIOLIUXCS B
®I'BOY BO "ITOHAYHUI'C".

B mponecce oOydeHHss TpW HEOOXOAMMOCTH Ui JIMII C HApPYIICHUSMH 3pEHHs, CIyXa U OIOPHO-
JIBUTATENBHOTO aIlllapara Mpe0CTaBISIOTCS CAeAYIOMUe YCIOBUS:

- Ul JIML C HapyLICHHUSMH 3pCHHS: y4eOHO-METOIUYECKHE MaTepualibl B NeYaTHOH (opMe yBeTHUECHHBIM
mpudToM; B (oOpMe DIIEKTPOHHOTO IOKYMEHTa, B Qopme aymauodaitna (mepeBon y4eOHBIX MaTEepHAIOB B
ayauodopmar); WHIMBUIYaJbHBIC 33JaHUS U KOHCYJIbTAIHH.

- JUId JHL C HapyWeHUsSMHU CIyXa: y4eOHO-METOAMYECKHEe MaTepHuajibl B ImedaTHoi ¢opme; B dopme
AIIEKTPOHHOTO JOKyMEHTa; BHJEOMaTepHaibl C CyOTHUTpaMH; WHIMBUAYAIbHbIE KOHCYNBTAIMH C MPHUBICYCHUEM
CYp/IOTIePEBOIUMKA; MHIUBH Ty aTbHbIC 3a/IaHUs U KOHCYJIbTAIHH.

- ISl NI C HapyUIeHUSIMH OINOPHO-IBHIaTelbHOTO ammaparta: y4eOHO-METOAMYECKUE MaTepUallbl B
nevyaTHo Qopme; B (opMe 3IEKTPOHHOTO JOKyMeHTa; B ¢GopMe aynuodaiiyiia; WHAWBHIyabHBIE 3aJaHUsl |
KOHCYJIbTAI|H.

PA3JIEJI 7. METOJIMYECKHE YKA3AHMS 1151 OBYUYATOINNXCS 110 YCBOEHUIO
TACIATLITAHBI

MeTtoaudeckue peKOMEHIANH 10 IOJTOTOBKE K CEMUHAPCKUM 3aHITHIM

Lenpro ceMHUHAPCKUX 3aHATHH SABISETCS VYIIyOJIeHWE W 3aKpEeIUIEHHE TEOPETHUYECKHX 3HAHWW, ITONYYEeHHBIX
oOydJalomuMKca Ha JIGKOUSIX M B MPOILECCE CaMOCTOSTEIBHOrO M3ydeHHsl y4yeOHOTo MaTepHuaia, a, ClIeJOBaTelbHO,
(opMupoBaHHWE Yy HHX OIPENEICHHBIX yYMEHMHA W HaBHIKOB. B Xoje MOATOTOBKH K CEMHHApPCKOMY 3aHSITHIO
HE0OXOAMMO TMPOYUTATH KOHCIIEKT JIEKIUH, W3yYUTh OCHOBHYIO JINTEPATYypPy, O3HAKOMHUTHCSA C JIOTOJHHUTEIHHON
JUTEpaTypor, BBHINOJHUTH BbIIAHHBIE IperojaBaTelieM MNpakTH4ecKue 3amaHusd. [Ipm 3TOM yuecTb pPEeKOMEHIAINH
npenojasarens U TpeOoBaHUs mporpamMmbl. JlopabaThIBaTh CBOM KOHCIEKT JIEKIHHM, Aeas B HEM COOTBETCTBYIOIIUE
3alrcy W3 JUTepaTyphl. JKemaTenpbHO TpPH TMOATOTOBKE K CEMHUHAPCKUM 3aHATHSIM IO JUCIHILIAHE OJXHOBPEMEHHO
HCIIOJIb30BaTh HECKOJIBKO UCTOYHUKOB, PACKPBIBAIOIINX 33aJJaHHBIE BOIIPOCHL.

MeTtoaudeckue peKOMEHIANHU 110 OPTaHU3aIHA CaMOCTOSTEIBHOM paboThI

CamocTosiTennpHass paboTa MPUBOAUT K TOJYYCHHIO HOBOTO 3HAHUS, YIOPSAOYCHHUIO M YITYOICHHUIO WMEIOIIIXCS
3HaHWH, (JOPMUPOBAHUIO Y HEro Mpo(ecCUOHATLHBIX HABHIKOB M yMeHUi. CaMoCTOsTeNIbHAS PadOTa BBITIOIHSCT PSI
(hyHKUIUMH: pa3BUBAIOIIYIO, MH(OPMAITMOHHO-00YYaOIIY O, OPUEHTUPYIOLLYIO u CTUMYJIMPYIOIIYIO,
BOCTIMTHIBAIOINIYIO, MCCIIEIOBATEIHCKYIO.

Buzibl caMocTOsATEIBHOMN pa0OThI, BHIIOJHSIEMbBIC B pAMKaX U3yUEHUS TUCIIUTUINHBI:

1. KoHCcniekTHpoBaHUe IEPBOMCTOYHUKOB H JIPYTOi yUeOHOU JTUTEpaTypPhl;

2. IIpopaboTka yueOHOTO MaTepuana (110 KOHCIIEKTaM, YIeOHOI 1 HaydHO! JINTeparype);

3. BrimonHeHME pa3HOYPOBHEBBIX 3a71ad U 3a/IaHUMT;

4. PaboTa ¢ TecTaMu ¥ BOIIPOCAMH JUIsl CAMOTIPOBEPKHY;

5. BolnonHeHue 3aJjaHuil IO KOHTPOJIIO 3HAHUM.

PexomeHayeTrcs ¢ caMoro Hadalia OCBOEHHS Y4eOHOro Marepuaia paboTaTbh C JHTEpPaTypod W IpeayaraeMbIMU
3aJaHusSIMHA B (DOpME MOJTrOTOBKM K OYEPEAHOMY ayJIUTOPHOMY 3aHATHIO. [IpH 3TOM aKTyalnM3MpYIOTCS HMEKOIIUECS
3HaHWS, a TaKKe co3laeTcs 0a3a Ui yCBOGHUS HOBOTO MaTephalia, BO3HUKAIOT BOIPOCHI, OTBETHI Ha KOTOpEIC
oOydJaromuiicss moixy4aer B ayAuTOpUU. MOKHO OTMETHUTBH, YTO HEKOTOPHIE 3aJaHHs JJISi CaMOCTOSITENBHON paboThI
UMEIOT ompeelieHHy crenuuky. [Ipy ocBoeHMH Marepuaia OOydarOIIMHCS MOXET MOJb30BaThCS OHOIMOTEKOM
®OI'BOY BO «/IOHAYUI'C», xoTopas B moJHOW Mepe obecrieueHa COOTBETCTBYIOMICH JINTEPATypOil. 3HAYUTEIBHYIO
IIOMOIIh B TOATOTOBKE K OYEPETHOMY 3aHATHIO MOXKET OKa3aTh WMEIOMUNCSA B Y4eOHO-METOJAMYECKOM KOMILIEKCE
KOHCTIEKT JieKiuii. OH K€ MOKET UCITIOJIB30BAThCS U JIJIS 3aKPETUICHHUS MTOJIYICHHOTO B ayIUTOPHH MaTepurara.

MeTtoaudeckue peKOMEHIANU CTYICHTaM IO MTOATOTOBKE K BHITTOJHEHUIO KOHTPOJISI 3HAHUH 110 pas/ienaM

K xoHTpomro 3HaHWH TO paszmeraM HEOOXOIWMO TOTOBHTHCS ITyTEM OCYINECTBICHUS ITOBTOPHBIX ICHCTBUN 10
U3yUYeHUI0 mpeaMmeTa. PaboTa 1o pelieHuo 3a1a4 Ha KOHTPOJbHOM 3aHSATHM B NMPUHIIMIIC HE OTIMYACTCS OT PEIICHUH
OTHICNBHBIX JIOMAIIHUX 3amaHuii. OJHAKO KakIbld OOydYaromUiCsS JIOMKeH ObITh TOTOB K OTCTaWBaHUIO
MIPaBUIIEHOCTH CBOETO PEIIEHUS H BEPHOCTH M30PaHHOTO UM METOA.

Mertoanueckne peKOMEH 1Al CTyA€HTaM 110 NOATOTOBKE K UTOTOBOMY KOHTPOJIIO

IIpy TOATOTOBKE K HWTOTOBOMY KOHTPOJIIO OOYYAroOmUiics MOJDKEH IIOBTOPHO W3YYHTh KOHCIEKTHl JIKIUH ¢
PEKOMEHJIOBAHHYIO JIUTEPATYPY, HPOCMOTPETh PEIICHUS] OCHOBHBIX 3aJ]ad, PENIEHHBIX CaMOCTOSATENbHO U Ha
CeMHHapax M BKIIOUYEHHBIX B KOHTPOJIb 3HAHUM 10 pa3aeiam.
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PA3JIEJ 1.

HACITIOPT ®OHJA OHEHOYHBIX CPEJACTB
1o AU CHUILIHHE (MOAYJI10) « MapKeTHHD)

1.1. OcHOBHbBIE CBeeHNSI O IUCHUILTHHE (MOIYJIe)

XapakTepucTuKa y4eOHOU JUCIUILTAHBI
(cBeneHus cOOTBETCTBYIOT pazneny PITY JI)

Tabmuma 1

OO6pazoBaTenbHas IporpaMma OakamaBpuar
HamnpaBnenue noaroroBku 38.03.02 MenemxmeHT
[Tpodun «MapkeTnuHr»
KonmdaecTBo pasnenoB MUCIHAILIAHBL | 3
Yacth 00pa3oBaTenbHOi porpamMmsl | bl1.0.21
@OopMBI TEKYLIETO KOHTPOJIS Texymuii KOHTPOJIb (YCTHBIN OIpoc,
MpaKTUYECKUE 3aaHus, JOKIaI, pedepar,
WHIWBUTyJIBHOE 33JJaHNe, KOHTPOJIh
3HAHUM)
Ounas OuyHo-3a04Has
Ilokazamenu
dbopma oOyudeHus dbopma 00yueHus
KonnyecTBo 3a4€THBIX €UHULL 3 3
(KpeuToB)
Cemectp 3 3
Oowan mpyooemkocms (akaoem. 108 108
uacoe)
Ayoumophnasn KOoHmaxkmuasn 56 30
paboma:
JIex1IMoHHEbIE 3aHATHS 18 12
Koncynbramuu 2 2
CeMuHapCKue 3aHATHS 36 16
CamocrosiTesibHAs padoTa 56 51
Kountpoin 27 27
Dopma npomerncymouHou 9K3aMeH 9K3aMeH
ammecmayuu




1.2. IlepeyeHb KOMIIeTEHIIMI ¢ YKa3aHUeM 3TanoB (pOPMUPOBAHUS B Mpolecce
0CBOEHMS 00Pa30BaTEIbHOI MPOrpaMMbI

Tabnma 2
IlepeyeHb KOMNETEHIIMN U UX JIEMEHTOB
WNunukato
a P % Nunexc
Komnerenmsa KOMIICTCHIIUH 1 €r0 DJIEMEHTBI MUHIUKATOpa KOMIETEHIINH EMEHTA
(hopmMymMpoBKa
3HaTh:
OcHoBHble nTOHATUS MapkeTuHra, ero | [IKo OC-1.1
WHCTPYMEHTHI 31
Oco0eHHOCTH TPUMEHEHUS [1Ko OC-1.1
MHTETPUPOBAHHBIX MAPKETUHTOBBIX 32
KOMMYHUKAaIUH
MeTob! O1IEeHKH PhIHKA 1Ko 303C'1-1
Cnocoben YMeTh:
demoncmpupyem  |TIpUMEHATH OCHOBHBIE IIOHATHS [IKo OC-1.1
HABbLIKU OYEHKU | MApPKETUHIA, €r0 HHCTPYMCHTBI Vi
DUIHOYHBIX -
8O3MONCHOCTIEL, I[GMOHCTpI/IPOIiaTL B [1Ko OC-1.1
cnocoben MAapKETUHIOBOM V2
paspabamvisamo JIeSTeIbHOCTH
[1Ko OC-1.1 KOMNIEKC
mapkemunea u | HTETPUPOBAHHEIX
npumersams eco | MapKCTUHI'OBBIX
UHCMPYMEHMbL, 8 | KOMMYHHUKALINI
m.u.
UHMESPUDPOBAHHbIX Hcmonp30BaTh METOABI OLICHKHA Ko OC-1.1
Mmapkemureogwlx |PPIHKA M DhIHOYHBIX V3
KOMMYHU Kayuti |BO3MOKHOCTEH
Biaanern:
TepMuHONIOrHEN MapKETUHTA Ko OC-1.1
Bl
[Tpuemamu coBpeMeHHBIX | [TKo OC-1.1
MapKETHHTOBBIX KOMMYHUKAIUN B2
CoBpeMEeHHBIMU METOIAMH OLICHKH | [TKo OC-1.1

pBIHKA

B3




Tabmura 3

Oranbl GOpMHUPOBAHUS KOMIIETSHIIMHI B MPOIECCE OCBOCHHSI OCHOBHOM

o0pa30BaTebHOI MPOrpaMMBbI

KonTtponupyemsbie pazaeinbl Ko
No TpoHpYy pasit Homep A HanmeHnoBanue o1ieHOYHOTO
(Tembl) yueOHOM HWHMKATOpa
/I cemecTpa cpencrTaa
JUCHHUITIINHBI KOMIICTCHIINHN
Pa3nen 1. OCHOBbI MAPKETHHIOBOM J1€ATEJIbHOCTH
1 | Tema 1.1. CoumanpHo- CTHEL ODOC
SKOHOMHUYECKHUE OCHOBBI 1Ko OC-1.1 Y poc,
3 MPaKTUYECKHE 3a/IaHUS
MapKETHHTa
2 | Tema 1.2. YCTHBIN OMpoC,
MapkeTtrHrosas cpena 3 [IKo OC-1.1 | mpakThueckue 3agaHus,
NpEeANPUITUS JTOKJIaT
3 CTHBIN OIPOC
Tema 1.3. I azTquCKI/Ie SIle[a’HI/ISI
CermeHTHpOBaHUE, BHIOOP 3 Ko OC-1.1 | P ’
JOKJ1a]l, KOHTPOJIb
1IEJIEBBIX PHIHKOB .
3HAHMI 1O pa3zieny
Pa3nen 2. OcHOBHBIE 3JIeMEHThI KOMILIEKCA MAPKEeTHHIa
4 | Tema2.1. ToBapHas YCTHBIH OIpocC,
MapKETUHIOBast 3 [IKo OC-1.1 | mpakThueckue 3a1aHus,
MOJIUTHUKA JTOKJIaT
5 | Tema2.2. l{enoBas YCTHBIN 0ompoc,
MapKETUHTOBast 3 I[TKo OC-1.1 | mpakTu4eckue 3a/iaHus,
MTOJIUTHUKA JTOKJIaT
6 | Tema 2.3. Cucrema YCTHBIN 0ompoc,
TOBAPOABUKCHUS MIPaKTUYECKHE 3aTaHHS
poa 3 |mKooc-1.1| ™ '
JOKJIa/1, KOHTPOJIb
3HAaHMUU 110 pa3zeiry
Pa3znen 3. Opranu3anus 4 ynpapjieHue MAPKeTHHIOM
7 | Tema3.1. YCTHBIH OIIpOC,
MapkeTHroBbIE 3 ITKo OC-1.1 | mpakTuyecKue 3a1aHus,
KOMMYHHUKAIUU JTOKJIaT
8 | Tema 3.2. YCTHBIN 0Mpoc,
MapKeTUHTOBbIE 3 ITKo OC-1.1 | mpakTu4ecKue 3a/iaHusl,
HCCIICIOBAHMS JTOKJIaT
9 | Tema 3.3. YCTHBIH OTpOC,
Crpareruyeckoe MPaKTUYECKUE 3aTaHUS
P 3 |mKooc-11| P A,
IJIAHUPOBAHUE JOKJIa/1, KOHTPOJIb

3HaHUU 110 pas3ieiy




Texymuii KOHTPOJIb 3HAHUM UCTIOJIB3YETCS JIJIsl ONEPATUBHOTO U PETYIISIPHOTO
yOpaBiieHUs] y4eOHOM IesATEeIbHOCThIO (B TOM YHCIIE CAMOCTOSTEIBLHON paboToil)

oOydJaronuxcsi.

B ycnoBusix 6amibHO-pEUTHHIOBOM CHCTEMBI KOHTPOJISL pE3YJIbTAaThl TEKYILErO
0Oyd4aroIerocss HCMHOJB3YIOTCS KaK TIOKa3aTellb €ro TEeKYIIEero
perTrHra. TeKymuii KOHTPOJIb yCIIEBAEMOCTH OCYILECTBIISIETCS B TCUEHNE CEMECTPA,
B XOJIc TMOBCEAHEBHOM ydeOHOW pabOThl MO WHIAUBUIYAIbHOW WHHUIIMATHBE
npernoaasarens. JlaHHbIN BUA KOHTPOJISI CTUMYJIUPYET y 00y4aroIerocs CTpeMyeHUe
K CHCTEMaTH4ECKON CAaMOCTOATEIbHON padoTe 110 U3YUYEHUIO TUCHUIUIMHBI (MO JIf).

OLICHUBAHUS,

6

§ PA3JIEJI 2.
TEKYIIUA KOHTPOJb MO JUCHUIIJIMHE (MOJIY.JIIO)

«MapkeTHHIr»

Tabmuna 2.1.
Pacnpenenenue 6amioB no BujgaM yueOHOM JeATeIbHOCTH
(OambHO-pEUTUHTOBAs CUCTEMA)
HanmenoBanue BI/II[ 3aJaHus
Paznena/Tembr
B | YO* | T3* | C3* | satewy (CP)
P.1.T.1.1 1 1 1 3 6
P.1.T.1.2 1 1 1 3 6 10 3
P.1.T.1.3 1 1 1 3 6
P2.T.2.1 1 1 1 3 6
P2.T.22 1 1 1 3 6 10 7 3
P.2.T.2.3 1 1 1 3 6
P.3.T.3.1 1 1 1 3 6
P.3.T.3.2 1 1 1 3 6 10 3
P.3.T.3.2 1 1 1 3 6
Hroro: 1000 9 9 9 27 54 30 7 9

JI3 — nex1oHHOE 3aHTHE;

YO — ycTHBIN 0npoC;

T3 — TecToBOE 3a/1aHHUE;
P3 — pa3zHOypOBHEBBIE 3a/1aHUS;
* Ipyrue ¢ BUAbI UCTIONb3YEMbIX 33/1aHU, PEITI0KEHHBIX B TPUIIOKEHUH 1

I13 — mpakTHyeckoe 3aHATHE;
C3 — cemuHapcKoe 3aHsTHE;
K3P — konTposns 3Hanui no Paszneny;

P —pedepar; CP — camocTosTensHas paboTa 00yuaronerocs
N3 — unauBuayaibHOE 3a]JaHHE

Hayuno-neoazozcuueckuti pabomuux, omeemcmeeHHblll 3a nposedeHue 8cex 8U008
3AHAMULL N0 KOHKPEMHOU OUCYUNIUHE (MOOYII0), cam pacnpedensem 0aiivbl o 8UOAM

pabomul ucxoos uz 100-6anivHou cucmemol.




2.1. PexoMeHalMU 110 OLIEHUBAHUIO YCTHBIX OTBETOB 00Y4aIOIIHUXCS

C uenbr0 KOHTPOJIS YCBOEHHUs MNPONACHHOTO MaTephalia U OINpEAEIICHHS
YPOBHSI MOATOTOBJIEHHOCTH OOYYalOIIMXCS K HM3YyYEHHIO HOBOM TEMbl B Hayale
KKIOT0 CEMHHAPCKOTO/MPAKTUUYECKOTO 3aHATHS MPEnojaBaTesieM IPOBOIUTCS
WHAVBUYAIbHBIA UKW (POHTAIBHBIA YCTHBIA OMPOC MO BBIMOJHEHHBIM 33JaHUSIM
IpEeAbITYIIEN TEMBI.

Kpurepuu oneHku.

Ouyenka «omauuHo» CTaBUTCS, €CIIM 00YyJaIOIIUIICS:

1) MOJTHO ¥ apTyMEHTHPOBAHO OTBEYALT IO COACPIKAHHMIO BOTIPOCA;

2) 0OHapy>KUBaAeT MOHNMAHNE MaTepualia, MOXXeT 000CHOBATh CBOU CYKIICHUS,
MIPUMEHUTH 3HAHUSI HA NPAKTHKE, IPUBECTH HEOOXOUMBIE IPUMEPBHI;

3) wu3iaraetT MaTepuall OCJICIOBATEIBHO U MPABUIBHO, C COOJIOICHUEM
UCTOPUYECKON U XPOHOJOTUYECKOM MTOCIIETOBATEIBHOCTH;

Ouenka «xopowto» — CTaBUTCS, e€clIU OOy4arolUiics JaeT OTBET,
YIOBJETBOPSIOUIMM TeM ke TpeOOBaHUSAM, YTO U JJS OLEHKH «OTIMYHO», HO
JIOIyCKaeT OJHa-/IBE OLIMOKHU, KOTOPBIE CaM K€ UCIIPABJISET.

Ouenka «yooeremeopumenvHo» — CTaBUTCA, €clid  OOydarouiuiics
0oOHapy’KMBAET 3HAHWE U TOHMMAaHUE OCHOBHBIX MOJIOKEHUN JaHHOTO 3aJaHusl, HO:

1) u3naraet MaTepuaj HEMOJIHO W JOIMYCKAeT HETOYHOCTH B ONPEIICICHUH
MOHATUHN WK (POPMYIIUPOBKE MPABUJ;

2) HEe yMeeT TOCTATOYHO TITy0OKO ¥ JI0Ka3aTeIbHO 000CHOBATH CBOU CYXKIICHHS
Y TIPUBECTH CBOU IIPUMEPBHI;

3) u3naraet MaTepua HeImoCIeIOBATEILHO U JIOMYCKAET OIIMOKH.



BOITPOCHI AJ1s1 CAMOIIOATI'OTOBKH OBYYAIOLIUXCSA
Pazoen 1. Ocnoevt mapkemunzo60ii oeamenabHOCMU
Tema 1.1. CounaibHO-IKOHOMUYECKHE OCHOBbI MAPKEeTHHIa

CyTb, 3HaYeHHE U QYHKIMU MApPKETHHTa

KoHuenuuu u 0CHOBHBIE 2JIEMEHTHI IOHSTHS MApPKETUHTa

Buzbl MapkeTHHIa ¥ UX IPUMEHEHHE

@aKThl U COOBITHS B UCTOPHH MapKETHHIA

MapkeTuHr Kak (pakTop MOBBILIEHU KOHKYPEHTOCIIOCOOHOCTH (DUPMBI

@DaxTOphl pa3BUTUS MAPKETHHIaA

YPOBHHU pa3BUTHSI MAPKETUHTaA

DKoHOMHUYECKH 2P PEKT OT UCTIOTH30BAHUSI MAPKETUHTA

B ueMm 3akirodaroTcs COBpeMEHHbIE TEHIEHIIUHN Pa3BUTUSI MAPKETUHIa?

10. B03MOHO 1M MapKETHUHIOBbII OJXO0/ K YIPaBJIECHUIO IPUMEHATh HA MAKPOIKOHOMUYECKOM
ypoBHe? OO0CHYHTE CBOE MHEHHE.

11. Kak cOOTHOCSTCS OHSATHS «JIOTUCTHKA» U «MapKeTHHI»? UTo MeX 1y HUMH o01iero? Yem onn
OTJINYAIOTCS?

12. Kaxkoe u3 n3BecTHBIX Bam onpeeneHuii MOHATHS «MapKETHHI» SBIISIETCS HanboJiee y1auHoM 13
Hay4HOI'0 U mpakTuueckoro B3rsiaoB? I[Houemy?

13. Kaxkue o0mye 1 OTJIMYHBIC YePThI UMEIOT JIOTUCTHYECKUH MUKC M MApPKETHHTOBBIA MHUKC?

14. Tloyemy HEOOXOIUMO JOCTHXKEHUE KOMIIPOMHUCCOB MEX/Ty Pa3HBIMHU CTPYKTYPHBIMH
NOZpa3eJICHUIMU IPEAIPUATHA?

CoNoa~wWNE

Tema 1.2. Mapkemumnzosas cpedoa npeonpusmus

OcHoBHbIE (haKTOPbI MUKPOCPE/IbI

OcHoBHBIE (haKTOPBI MaKpOCPEAbl KOMITAHUH

Bnustaue nomutudeckux (HaxkTopoB Ha PYHKIIHOHHUPOBAHHUE TTPEATIPHATHS

Bausnue sxoHoMuuecknx (pakTopoB Ha ()yHKIIMOHUPOBAHUE MPEIIPUATHS

Bnusiaue namMenenus nemorpadudeckux GpakTop Ha pyHKIHOHUPOBAHUE NPEIPUATHS
B3aumocBs3b (pakTOpoB MUKPO U MaKpOCPEIbI

ok wnE

Tema 1.3. Ceznenmuposanue, 6b100p yeneawvlix pblHKOG

[ToTpeburenbckue peIHKY U MOBEACHHE MOKyTIaTenen

Knaccugukarus u xapakTepucTUKa pbIHKOB MPEANPHUITUI

CermMeHTHpOBaHUE PHIHKA U MTO3ULIHOHUPOBAHUE TOBApa

CyIHOCTh NOTPEOUTENBCKOTO PhIHKA, KiIacCU(UKAINS PHIHKOB MpeIIpUsSTHH

[Mupamua 1IeHHOCTEH COBPEMEHHOTO OTPEOUTEISI

OCHOBHBIE IPUHIIUIIBI OCYIIECTBICHNS CErMEHTAIlUK PhIHKA U MO3UIIMOHUPOBaHMSI TOBapa

ouhkwnE

Pazoen 2. Ocnoenvie 3nemenmol KOMnIEKca MapKeMunza
Tema 2.1. Tosapnaa mapxemunzo6an noaumuKa

ToBap Kak 371eMEeHT MapKeTHHTa. XapaKTepHCTHUKa TOBAPOB
MapkeTuHroBas mporpamMma pa3zpaboTK1 HOBOTO TOBapa
Konnenius ;kM3HeHHOTro IUKJIa ToBapa

XapakTepHucTUKa TOBapOB KAK OCHOBHOT'O 2JIEMEHTA MapKETHHIa

o s~ E

OCHOBHBIE TPUHITUITBI Pa3padOTKU HOBOTO TOBAapa B MAPKETHHTE
Tema 2.2. l]lenosas mapkemunzoeas noaiumuKa

CyIIHOCTb U 1I€TTM MAPKETUHIOBOT'0 1IEHO0Opa30BaHMUS.

THUIBI KOHKYPEHTHBIX PHIHKOB

OTalbl pacyeTa LeHbl

Crpaterus u TakTHKa 1IeHOOOpa30BaHUSA

CyIHOCTB, IIeTTH, OCHOBHBIE ATAllbl MApKETHHTOBOT'O IIEHOOOPa30BaHUS
Omnpenenenne cTpaTeruu U TAKTUKU 1IEHOOOpa30BaHUs

OcHOBHBIE TUIIBI KOHKYPEHTHBIX PHIHKOB

NooakowdE

Tema 2.3. Cucmema moeapoosuicenus



=

ITonutyka pacrpeneieHust B MApKETUHIe
Br10op kaHaoB pacnpeneneHus
3. IIpomuecc ToBapoIBMKEHHS

N

Pazoen 3. Cmpamezuueckoe ynpaenenue u MapKkemuHz
Tema 3.1. Mapkemunzoevie KOMMyHUKAyuu

KoMmIuieke MapKeTUHIOBBIX KOMMYHHUKAIMH
ITpouecc BbIOOpa KOMILIEKCA IPOABUKEHUS TOBapa
CpencrBa KOMILIEKCAa MAPKETUHIOBBIX KOMMYHHUKALUH
4. BrausiHME MapKETUHIOBBIX KOMMYHUKAIUI Ha IPOJIBUKEHUE TOBapa B COBPEMEHHBIX
PBIHOYHBIX YCIIOBHSX

LN

Tema 3.2. Mapkemumnzoevle uccie008anus

1. CymHOCTh MapKEeTUHTOBOW WH(OPMAIIMOHHON CHCTEMBI M €€ OCHOBHBIC JJIEMEHTHI
2.Metoauka npoBeIeHNs] MApKETUHTOBBIX HCCIICIOBAHUIA

3. CoBpeMeHHasi MapKETHHTOBasi HHPOPMAIIMOHHASL CUCTEMA

4. Bnusaue HTTI

Tema 3.3. Cmpamezuueckoe nnanuposanue

Ilonstue u CYIIHOCTS ITpoLecca CTPpATCTUICCKOIO INIAaHUPOBAHUS.
OTaIbl CTpaTCru4cCKoOro miaHupoOBaHU.

CDYHKI_II/II/I H IIPUHOUIIBI CTPATEINYCCKOI'0 INIAHUPOBAHUA.
MapKeTI/IHI‘OBaSI CTpaTerus: UCiIn U 3a/1a4u.

o E

2.2 PexoMeHJaIlU¥ 1O OLEHHBAHUIO Pe3YJIbTATOB TECTOBBIX 3aIaHUI

00y4Jarouuxcs

B 3aBeprieHun u3ydeHUs Kaxaoro pasjeiia JUCIHHUIUIMHBI (MOJYJIS) MOXET
IPOBOJIUTHLCS TECTUPOBAHKE (KOHTPOJIb 3HAHUH MO pa3fieiy, pyOeKHbI KOHTPOJIb).

Kpumepuu OUYEeHUBAHUAL. YPOBGHB BBIIIOJTHCHUSA TCKYIIHNX TCCTOBBIX BaﬂaHI/Iﬁ
OLICHUBACTCA B 6annax. MakcuMainbHOE KOJIMYECTBO 6EL]'I.]'IOB 1O TECTOBBIM 3alaHUAM
OTpeeNseTCs PEToJaBaTelsiM U IIPeICTaBlIeHo B Tabiuiie 2.1.

TecToBEIE 3aJlaHrsd IpCACTAaBJICHBI B BUAC OLICHOYHBLIX CPCACTB W B IIOJITHOM
o0BeMe TIPE/ICTaBICHBI B OaHKE TECTOBBIX 3aJaHUM B DJICKTPOHHOM Buic. B donme
OLOCHOYHBIX CPCACTB IMPCACTABJICHBI THUIIOBBIC TCCTOBBIC 3a/laHUA, p8,3pa6OTaHHBI€
AJI N3YUCHUS AUCHUITIIAHBL ((MapKCTI/IHF».



TECTOBBIE 3AJJAHUSA JJIA TEKYIIEI'O KOHTPOJIA

Pazoen 1. Ocnosvl mapkemunzoeoii desmenbHoOCmu
Tema 1.1 ConuaibHO-9KOHOMHYECKHUE OCHOBBI MapKETHHTa

3aoanue 1 Kakoe couemanue ykonomuueckux Kamezopuili npasuibHO XapaxKmepusyem
nOHAMUE «KKOMRIIEKC MAPKEMUH2A):

A) 3aKyIKH-TIPOU3BOACTBO-XpaHECHHUE-TIPO/IBIIKCHUE;

b) ToBap-1ieHa-MecTo pacnpeneneHus-CTuMyITUpOBaHKEe CObITA;
B) ToBap-npennpusitue-pexinamMa-npuObLIb;

I') npennpusTHe—pon3BOACTBO-000pyA0BaHHUE-COBIT.

3aoanue 2 Tloa nessiMu IpeINpUATUHSI TOHUMAETCS
A) reHepabHOE CTPATETHUYECKOE HAITPABIICHHE ICSITEIIbHOCTH TPEIPUSITHUSL
b) koHkpeTu3anus notpedHoOCTEN 00111eCTBA IPUMEHUTENBHO K JAHHOMY MPEANPUATHIO;
B) connanpHbie 1 SKOHOMHUYECKUE 00sI3aHHOCTH IIepes] 00LIECTBOM;
I') ynoBneTBOpenne noTpeOHOCTE MOTPEOUTENEH B JOITOCPOUHOI MEPCTIEKTUBE.

3aoanue 3 KoHBIOHKTYpa PbIHKA — 3TO:
A) pBIHOK, KOTOPBIH TEOPETHUECKH MOXKET OBITh OXBa4eH KOMITAHUCIH;
b) koHKpeTHas ppIHOYHAs CUTYallKs, CJIOKUBLIASICS HA PhIHKE HA JAHHBIA MOMEHT WJIU OTPE30K
BPEMEHH U OTPAXKAIOIIas TEKYIIee COCTOSHUE CIPOca U MPEJIOKEHUS;
B) koHKpeTHas ppIHOYHAs CUTYAlMs], CJIO’KMBILASICS HA PHIHKE TOBAPOB U YCIIYT M OTpa)karoIas
COOTHOIIIEHUE CTIPOCa U IICHBI;
I') ppiHOUYHAs cuTyalus, XapaKTepu3yolias JMHaMUKY IPOU3BOJICTBA U IOTPEOICHUS

3aoanue 4. Ilpocnozuposanue cnpoca npogooam no cxeme:
A) IpOTHO3 Cpeibl — MPOTHO3 10 OTPACIH — MPOTHO3 CObITa KOMITAHNUHY;
b) nporHo3 cObITa KOMIIAHUU — IIPOTHO3 MO OTPACIIU — IPOTHO3 CPEJIBL;
B) mporuo3s otpaciau — nporso3 cobiTa KOMIIaHUK — IIPOTHO3 CPEJIBI;
I') nporHo3 cpeibl — MPOTHO3 CObITa KOMITAHUH — IPOTHO3 OTPACIIH.

3aoanue 5. Ilpu npoxoxcoenuu mosapa uepes hazy pocma 06vem npooa3c XapaKmepusyemcs
Kak:
A) cokpariieHue;
b) pocr;
B) GbicTpslii pocT;
I') crabuibHOCTS.

Tema 1.2 Mapkemunzosas cpeoa gpupmut

3aoanue 1. Tlpu npoxo:kaeHnun ToBapa vepe3 (pasy cnajga TOBAPHBIA ACCOPTHMEHT
XapaKTePH3YyeTCs KaK:
A) oaHa 6a30Bast MOJIEIb;
B) pacry1iee 4nciio pa3sHOBHIHOCTEIH;
B) mosHast accopTUMEHTHAs TPYIINa,;
F) OTACJIIBHBIC TOBapI)I, HC HOTCprBHH/Ie HepCHeKTI/IBLI

3aoanue 2. CermeHTaunus phIHKA— 3TO:
A) ero pasje/ieHie Ha OTJC/IbHBIC dTAlbl )XKU3HCHHOTO [UKJIA;



B) €TI0 pa3aACICHUC HAa OTACIIbHBIC CCTMCHTHI, PA3JINYAIOIINCCA BO3SMOXKHOCTIAMU cOBITa TOT'O HIIH
HHOI'O TOBapa,
B) CTro pa3aCJICHUEC HAa OTACIIBHBIC CCIMCHTBI, PA3JINYAI0IUCCA MAPKCTUHIOBBIMU CTPATCTUAMU,
F) €ro pasaciC€HuE Ha OTACIBHBIE CEIMCHTBI, pa3Indyaromuecss MapKETUHI'OBBIMU
HCCIICAOBAHUSAMMU.

3aoanue 3. Ilcuxozpaguueckas cezwenmauus — mo pazdeienHue PbIHKA HA PA3IUYHDbIE
2pynneul no:
A) Bo3pacrty, 1oy, pa3mMepy CEMbH;
b) mecrononoxenuto;
B) o6pasy xu3Hu;
') cTHITIO KU3HU M TINYHOCTHBIM XapaKTEPUCTUKAM.

3aoanue 4. 1lo3MUMOHUPOBAHUE — ITO:
A) co3/1aHKe MOJ0KHUTEILHOTO MMHUKa KOMIIAHUY HA PBIHKE;
b) onpenenenue nonoxeHus: GupMbI Ha PHIHKE,
B) BhIsIBIIEHUE LI€7I€BOIO CEIMEHTA;
I') coznanme 3¢ (heKTUBHON pEeKIaMHON CTPATECTHH.

3aoanue 5. JIBe cocTaBJASIOLINE YACTH IE€HbI:
A) 3aTpaThl Ha MaTepHaIbl H KOCBEHHBIC HAJIOTH;
B) 3aTtpaThl Ha IPOU3BOJICTBO, COBIT M MPUOBLIL IPOU3BOIUTEIIS;
B) cebecronmocTh U pUOBLIL IPOU3BOAUTENS;
') 3aTpaThl Ha KAYECTBO TOBAapa U COIMYTCTBYIOIIHME 3aTPATHI.

Tema 1.3. Ceznenmuposanue, 6b100p yenesvlx PbIHK08

3aoanue 1. IIpaBuibHO YKaKUTE MOCJIEA0BATEIbHOCTh 3TANOB NMpoLecca ONepaTHBHOIO U

CTPATern4ecKoro MNJIAHNPOBAHUS U PeryJHpPOBaHUsA cObITA:

A) mIaHMpOBaHUE KOHKYPEHIMH — IIAHMPOBAHUE KIHMEHTYPBI — IUIAHUPOBAHKE CIpOCca U
MpeJI0KEHHUS — IUTAHUPOBAHUE ACCOPTUMEHTA;

b) nnanupoBanue crpoca U NpeasioKeHHs — MJIaHUPOBaHUE KOHKYPEHIIMN — IIJIaHUPOBaHUE
KIIMEHTYPBI — MJIAHUPOBAHUE ACCOPTUMEHTHBIX TPYIII TOBAPOB;

B) nnanupoBaHue acCOPTMMEHTHBIX IPYII TOBApOB  — IUIAHUPOBAHME KIMEHTYpPHl — —
IUTAHUPOBAHUE CIIPOCa U MPEAJIOKEHNS — INIAHUPOBAHUE KOHKYPEHIUH.

I') nnaHupoBaHue KIMEHTYpbI- MJIAHUPOBAHUE KOHKYPEHLMHU — IJITAHMPOBAaHUE CIpoca U
MPeJI0KEHUS — IUIAHUPOBAHUE ACCOPTUMEHTA.

3aoanue 2. Mapxemunzoevlie KOMMYHUKAUUU — IMO:
A) MaccoBasi Ipojiaxka TOBapOB;
b) xoHKypeHIIMs Ha PBIHKE;
B) koMImekcHOe BO3/ieiicTBHE (PMPMBI Ha BHYTPSHHIOIO M BHEIITHIOIO CPETY C IISJTBIO CO3TaHMS
OJIaronpuATHBIX YCIOBUN AJIs CTAOUIBLHOM MPUOBUILHOM IEeATEeIbHOCTH Ha PHIHKE,
I') Bce BpeMEHHbIE U JIOKAJIbHBIE MEPHI, AOMOJHSAIOMINE peKiiaMy U JUYHYIO NMPOJNaxy U
HaIpaBlIEHHBIC HA YBETUYCHHUE MTPOJJaK KOHKPETHOTO MPOIYKTA.
3aoanue 3. KommynukayuonHsle 3a0auu Mo2ym 6bINOJIHANb:
A) MpoayKT, IIeHa, CUCTEMa PacIipe/IeIICHHS;
b) npoaykr, undopmarius, 1eHbIH;
B) npoaykT, mokymnarens, pekiama;
I') uapopmarnust, IpoAyKIHsl, MOKyaTEIh

3aoanue 4. Ilo xapakmepy nompeonenus pa3iuduarom moseapol:
A) KpaTKOCPOYHOTO MOJIH30BAHMUS;
b) ycnyru;
B) TiiarensHoro BeIOOpA;
I') maccuBHOTO crpoca.



3aoanue 5. Cocmasnatomumu KOHKypPEHmMOCnOCOOHOCHU MOBAP0E AGNAIOMCA:
A) mokasarenu KauecTBa, 1EHOBBIC IOKA3aTE)IN U PhIHOYHBIC TOKA3aTEIH;
b) Hanuume NoCTOsIHHBIX MOKYMAaTeNen, JINIEPCTBO CPEIN KOHKYPEHTOB 10 KaYEeCTBY;
B) oTiinunbie pyHKITMOHAIBHBIC CBOMCTBA TOBapa, AOCTYITHAS IIEHA U OTCYTCTBHE TOBAPOB-
3aMEHUTEICH;
I') BBICOKAst mOTpeOUTEIBCKASI IIEHHOCTh TOBApa, OO0JIbIAst PHIHOYHAS JOJIS.

Pazoen 2. Ocnosnvle I1emeHmbl KOMRIEKCA MAPKEMUH2A
Tema 2.1. Tosapnasa mapKkemunz06an ROJTUMUKA

3aoanue 1. ToBap pbIHOYHONH HOBU3HBI - 3TO:

A) KOHEYHBIH PEe3yJIbTaT TBOPYECKOTO MOUCKA, KOTOPBIH CYIIECTBEHHO YJIYyYIIAeT PEIICHHE
0001 TIPOOIIEMBI TOTPEOUTENS WM MPOOJIEMBI, KOTOpasi paHbIIIe HE pelianach;
b) ToBap, KOTOPBIN U3rOTOBJIEH BIIEPBHIE;
B) ToBap, KOTOpHIN BIIepBbIE MOCTYINI B IPOAAXKY U HAXOIUTCS B (ha3ax BbIXOJa HA
PBIHOK, KOTJIa OH IOKYIIAaeTCsl MOTPEOUTEISIMU-HOBATOPAMU;
I') ToBap, KOTOpPHI yIOBIETBOPSET HOBYIO MOTPEOHOCTH B OIPEICTICHHOE BPEMSI.

3aoanue 2. K npunyunam coepemennozo cepeuca He RPUHAONEHCUM:
A) MakCUMaIbHOE COOTBETCTBHE TPEOOBAHUAM MOTPEOUTENICH 1 XapaKTepa TOBapa;

b) ruOkocTh cepBHCa, €ro HANpPaBICHHOCTh HA y4YeT M3MEHCHHUS TPeOOBAaHUIl pBIHKA
MOTpEOUTENEH;

B) oGecrieuenue MONMHONW TOTOBHOCTH M3JCIHs K JKCIUTyaTallud Ha MPOTSHKEHHH CPOKa
HaXOXXJCHHUS €T0 Y TIOTPEeOHTEs;

') Hepa3pbiBHAs CBSI3b MPOU3BOIUTENS C IPEIOCTABICHUEM CEPBUCHBIX YCIYT B IMPOLIECCE
AKCIUTyaTaIli TOBapa.

3aoanue 3. Typucmuueckue yciyzu Oomnocames K mosapam:
A) OBCETHEBHOTO CIIPOCa;
b) TmarensHOTO BHIOODA;
B) ocoGoro cmpoca;
I') maccuBHOTO cripoca.

3aoanue 4. Ipzonomuunvie napamempol XapaKmepusyiom:

A) TeXHUYECKHE CBOICTBa TOBapa, KOTOpBIE OIpPEIENAIOT OCHOBHBIE c(epbl ero
OpUMEHEHUS U QYHKLUHU, KOTOPbIE OH JIOJIKEH BBITOJIHSATS;

b) ToBap, COOTBETCTBYIOLIMI CBOMCTBaM YEIOBEYECKOTO OpraHu3Ma, B Ipoliecce
BBITMIOJTHEHUS] UM TPYJOBBIX ONEpalliii U B3aUMOJIEHCTBUS C 3TUM TOBapOM;

B) uHpopManMOHHYIO BBIPA3UTENBHOCTh TOBApa, PALMOHAIBHOCTH (DOPMBI, IIEIOCTHOCTh
KOMITO3HUIMH, COBEPILIEHCTBO MTPOU3BOJICTBEHHOTO BBIIOJHEHUS MPOAYKIINH;

I') coorBercTBHME TOBapa CTaHJapTaM W HOpMaM 3aKOHOJATENbCTBA, KOTOPOE
perjJaMeHTUpPYeT YPOBEHb HEKOTOPBIX MapaMeTpOB TOBapa, W YCTaHABIMBAET 00s3aTEsbHbBIE
IPaHUIIBI, HUKE KOTOPBIX ATU MapaMeTpbl HE MOTYT HAXOJIUTHCS.

3aoanue 5. Kakas cmpamezuueckas 30Ha mogapog, KOmMopwle blX00AN HA PbIHOK énepevie?
A) “TpyaHbie 1etu’;
b) “3Be3mpI”;
B) “noitabie KOpoBbI”;
I') “cobaku”.



Tema 2.2. Ilenosaa mapkemunzosas nojiumuKa

3aoanue 1. TpaguiuOHHBINA YPOBEHDb MPEI0CTABIEHHS CEPBUCA MPeTyCMATPUBAET:

A) pacuivpeHue cepBHca 3a CUeT MOCJIErapaHTUHHOTO CUCTEMAaTUYeCKOro 0oOCTyKUBaHUS,
BKJIOYas HpO(I)I/IJIaKTI/IKy MOCTAaBJICHHBIX CUCTCM U YCTAHOBOK;

b) uccinenoBanue poIHKOB M KOHEUHOW IPOAYKIMH, OpPraHU3aLUI0 €€ MPOJBUKECHMUS,
(dbopMHpOBaHKE KaHAJIOB pacIIpe/IeICHUS;

B) noaroToBky TeXHHYECKOr0 NEPCOHANA, OpraHU3alMIo Ipoliecca IPOU3BO/ICTBA,
MaTepuaIbHO-TEXHUYECKOE 0OecrieyeHre U BBIITYCK TOTOBOM MPOAYKIINU;

') conpoBoskaeHNe TOCTaBKU TPAAUIIMOHHBIMU YCIIYTaMHU - YCTAaHOBKA, MOHTAX, TapaHTUHHBIH
PEMOHT.

3aoanue 2. Tosapamu -“nudepamu’ Ha3vlgaiom mosapbl...
A) oKyIKa KOTOPBIX, OKa3bIBaeT COACHCTBHE JabHENIIICH MOKYIIKE Psia TOBApOB,

o0ecrieunBast yTBEpKACHUE CEMEHHON MapKu, TPOU3BOIUTENS UM TOPTOBOTO MIPEATIPHUATHS

b) xoTopsie onpenenstoT ycnex (GpupMbl, 00ecTeyuBalOT MUPOKYI0 KIHUEHTYPY U MPHUObLIb,
OKa3bIBAIOT COJICHCTBHUE YCIIEXY;

B) monnenku, niu e, 4TO AONOJTHIIOT OCHOBHOM TOBap, KOTOPBIE MPEIAratoTCs C LETbIO
yepKaHUsI MOTPEOUTEIISE OT OOpaIIeHUsI K KOHKYPEHTaM;

I') xoTOpBIE MPUBIEKAIOT MOKYMATEIsl HU3KOM 1I€HOM, Wi HaoOOpOT, BHICOKOW LEHOM,
YHUKaIbHOCTBIO, UMHUJIKEM, TIPECTHKEM.

3aoanue 3. EOunuyunslit nokazamenb KOHKYPEHMOCHOCOOHOCHU OnpPedenaemcsa:
A) 0IHOPa30BBIM U3MEPEHUEM KOHKPETHOT'O IIapaMeTpa TOBapa;
b) o1ieHkoii COBOKYITHOCTH €IUHUYHBIX MTOKA3aTeNei;
B) onieHK0# COBOKYITHOCTH KOMILIEKCHBIX ITOKa3aTeneil;
I') onreHKo¥ COBOKYMHOCTH KOHKYPEHTOCIIOCOOHOCTH MPEIPUATHSI.
3aoanue 4. Kauecmeenno noswtit mosap - 3mo moeap, cmenenv HOGU3HblL KOMOPO20 PAGHA:
A) 20%;
b) 15%;
B) 70% u Gomnbiire;
I') Bce BapraHThI paBUIIbHBIE.
3aoanue 5. Ilpeonpooarcuslii cepsuc céa3an ¢ nOO20MOGKOI mosapa 01 nPeocmasieHus
nOKynameinro u cCOCmoum u3 cieoyiouux 3J1eMeHmos:

A) mpoBepka;  KOHCEpBallUs;  YKOMIUIEKTOBAaHHE  HEOOXOAMMOW  TEXHMYECKOU
JOKYMEHTaIlMel, HHCTPYKIMSIMA OTHOCUTENBHO JKCIUTyaTallii; MOHTAX U 3aMyCK;

b) ykxommiekToBaHWe HEOOXOMUMOW TEXHUYECKOW TOKYMEHTalued, HWHCTPYKIUSIMU
OTHOCHUTENIBHO JKCIUTyaTallud, TEXHUYECKOTo OOCIyKUBAHUS, 3JIEMEHTApPHOTO PEMOHTA;
JIEMOHCTpAIIHS;

B) packoHcepBamus M mpoBepka Iepea MpoJaxel; JeMOHCTpalus; KOHCepBallusi U
MPOJIaka; pacKOHCepBaIUs I MOTpeOieH s ; CHAOKEeHUE 3aTTaCHBIMU YaCTSAMU;

[') oOyuenue pabouux MpaBWIbHBIM IpHUEMaM O3KCIUTyaTalliH; OOy4YeHHE CIEHUaINCTOB
IIPUBBIYKAM IOIEPKUBAEMOTO CEPBUCA; OCYILIECTBIEHUE PEMOHTA.

Tema 2.3. Cucmema moeapoogusicenus

3aoanue 1. TlpaBuabHO OXapaKTepu3yiiTe peMapKeTHHT:
A) crIpoc OTCYTCTBYET, CIEIyeT €ro Co3/aTh;
b) cipoc cOOTBETCTBYET BO3MOXKHOCTSIM, €T0 CIIEAYET CTAOMIN3UPOBATh;
B) cripoc cHmkaercs, HEOOX0UMO €T0 BOCCTAHOBUTH;
I') cpoc konebneTcs, He0OX0MMO €ro CTaOUIM3UPOBATb.



3aoanue 2. I100 yenamu npeonpusamus NOHUMACMCA:
A) reHepaibHOE CTpaTerHyecKoe HalpaBJICHHE e TEIbHOCTH MPEATPUSTHS;
b) koHKpeTu3aius noTpedHOCTe! 0011ecTBa MPUMEHUTEIHHO K TJAHHOMY MPEIIPUSATHIO;
B) connanpHble 1 5KOHOMUYECKUE 00s13aHHOCTH IIepes] 00LIECTBOM;
I') ynoBneTBopenue noTpeOHOCTE MOTPEOUTENEH B JOITOCPOUHOI IEPCIIEKTUBE.
3aoanue 3. Cupoc — 310:
A) KOIMYECTBO MPOJYKINHU, KOTOPYIO MPOU3BOIUTEIH XOTAT U MOTYT MPOAATH 1o
OIPECIICHHON LIEHE;
b) coBokymHOCTb Beex OKynaresel 1 IpoJ1aBlioB;
B) konuuecTBO NpoAyKLUUH, KOTOPOE NOTPEOUTENHN XOTIT U MOT'YT KYIIUTb 110
ONPEIEIIEHHOM LIEHE;
I') konn4ecTBO MPOIYKIMH, KOTOPOE MOKyNaTeI MOTYT IMPUOOpECTH, a MIPOU3BOAUTENIN
JKEJaroT IIPOJIATh 110 ONPEACIICHHOM LIEHE.
3aoanue 4. KOHbIOHKTYpa pbIHKA — 3TO:
A) pBIHOK, KOTOPBIH TEOPETHUECKH MOXKET OBITh OXBa4€H KOMITAHUECIH;
b) KoHKpeTHast ppIHOYHAs CUTYyalMsl, CJI0KHUBIIAsICS HA PhIHKE HA IaHHBIH MOMEHT WJIM OTPE30K
BPEMEHM U OTpa)karolllas TEKyIIee COCTOSHUE CIPOca U MPEJI0OKEHUS;
B) KkoHKpeTHast ppIHOYHAs CUTYalMsl, CJI0KUBILIAsICS HA PhIHKE TOBAPOB U YCIYT U OTpakaroIas
COOTHOILEHHUE CIIPOCa U LIEHBI;
I') ppiHOYHAs cUTYyalus, XapaKTepU3yoLas JUHaAMUKY IPOU3BOJICTBA U IOTPEOICHUS.
3aoanue 5. EMKOCTb PbIHKA — 3TO:
A) BepxHHI TIpe/IesT PHIHOYHOTO CIIPOCa;
B) coBOKyIHBIN pEIHOYHBIH CIIPOC;
B) konu4ecTBO MOKYIOK, MPOU3BEIEHHBIX «CPEJHUM» MOKYyIATENEM;
I') HuxHMI Tpeen ppIHOYHOIO cIpoca

Pazoen 3. Cmpamezuueckoe ynpagienue u MapKemuHz
Tema 3.1. Mapkemunzogvie KOMMYyHUKayuu

3aoanue 1. IIporuno3upoBanme cpoca NpoBOAAT IO cxeMe:
A) IPOTHO3 CpeJibl — MPOTHO3 MO OTPACIIU — MPOTHO3 COBITa KOMIIAHUH;
b) nporxHo3 cObITa KOMIIAHUU — IIPOTHO3 MO OTPACIIU — IPOTHO3 CPEJIBL;
B) mporuo3s otpaciau — nporso3 cobiTa KOMIaHUK — IIPOTHO3 CPEJIBL;
I') nporuo3 cpenbl — MporHo3 cObITa KOMIAHUU — IPOTHO3 OTPACIH.
3aoanue 2. Ilpu npoxoscoenuu mosapa uepes ¢pazy 6HeOpPEHUA COCHMOAHUE KOHKYPEHUUU
Xapakxmepu3yemcsa KaK:
A) octpas;
B) He3HaunTenbHasi;
C) Bo3pacrarorasi;
D) ckpsitasi.
3aoanue 3. Ilpu  npoxoxcoenuu  moeapa uepes gazy pocma  00vem  nNPOOAIHC
XapaKxmepu3zyemcsa KaK:
A) cokparreHue;
b) pocr;
B) Ob1cTpBIif pocT;
I') cTabubHOCTS.
3aoanue 4. Ilpu npoxoicoenuu mosapa uepes hazy 3peaocmu coblm XapaxKmepu3yemcs KaK:
A) pacTy1iee 9HCII0 TOPTOBBIX TOYEK;
b) 3aBucur ot ToBapa;

B) cokparmaroreecst 9uCII0 TOPTOBBIX TOYEK;
I') 3aBucut 0T 0OBEMA TPOIAK.



3aoanue 5. Ilo3uIHOHNPOBAHME — ITO:
A) co31aHue MOJIOKUTEIBHOI0 HMH/Ka KOMITAHUU Ha PHIHKE;
b) onpenenenune nonoxenus GupMbl Ha PHIHKE,
B) BbIsIBNIEHUE 11€71I€BOTO CETMEHTA,
I') co3nanue 3¢ pexTHBHON PEKIIaMHOM CTpaTEerHH.

Tema 3.2. Mapxkemunzogsle uccie008anus

3aoanue 1. KOHKYpeHTOCIIOCOOHOCTh TOBApa — 3TO COBOKYIMHOCTb Ka4eCTBEHHBIX M
CTOMMOCTHBIX XapaKTEePUCTUK TOBApa, 00ecrneYnBaIOIINX:
A) MaTepraibHOE 0JIATOCOCTOSIHUE TPAXK/IaH;
b) ynoBnerBopeHne KOHKPETHOM OTPEOHOCTH MOKYIIaTENs;
B) ¢punaHCOBYIO CTAOMIIBHOCTD TPEATIPUATHS;
I') s5kOHOMHYECKYIO YCTOMUNBOCTH PETHOHA.
3aoanue 2. JIBe cocTaBJIAIONIAE YACTH EHbI:
A) 3aTpaThl Ha MATEPHAJIbl U KOCBEHHBIC HAJIOTH;
b) 3atpaTsl Ha TPOU3BOJICTBO, COBIT U MPUOBLITL TPOU3BOIUTEIS;
B) cebecTonmMocTh ¥ MPUOBLIb MPOU3BOIUTEIS;
') 3aTpaThl Ha KaYECTBO TOBAapa M COITYTCTBYIOIIHNE 3aTPATHL.
3aoanue 3. ToBapoaBuKeHHne —ITO:
A) 1ienieHanpaBiIeHHOE IEpeMEICHIE TOBAPOB M3 MECT IPOU3BOICTBA B MECTA MOTPEOIICHHS;
B) nesirensHOCTD, IpEIIOIAraroIas MPoJaky TOBAPOB KOHEYHBIM MTOKYTIATEIISM;
B) Bce oneparuu ¢ MOMEHTa BBIXOJa TOBapa 3a BOPOTA MPEANPUATHUS 10 MOMEHTA Tepeaun
KYIUIEHHOTO TOBapa KOHEYHOMY IMOKYTIATEIIO;
I') nesiTennbHOCTB, IpeAIONIaraoas MPoAaXKy TOBAPOB PAIUYHBIM MOCPEIHUKAM.
3aoanue 4. Ilpagunvho ykasxcume nocied08amenabHOCHb INAN0E NPOUECCA ONEPAMUBHOZ0
U cmpamezuyecKo2o NAAHUPOBAHUA U Pe2Y/IUPOBAHUA cObImA:
A) T1IaHHPOBaHUE KOHKYPEHIIMH — IUIAHMPOBAHUE KIMCHTYPHI — IUIAHUPOBAHHE CIIpOCa M
MPEJIOKEHUS — IUTAHUPOBAHUE ACCOPTUMEHTA;
b) manupoBaHue cripoca U MpeIoKeHUsT — IUTAHUPOBAHUE KOHKYPEHITUN — TUIAHUPOBAHUE
KITMEHTYPBI — MJIAHUPOBAHUE ACCOPTUMEHTHBIX TPYIII TOBAPOB;
B) muranupoBaHMe acCOPTUMEHTHBIX TPYII TOBAPOB  — IUIAHHPOBAHHWE KIMEHTYPHI — —
TUTAHUPOBAHKE CIIPOCa U MPEATIOKEHUS — MIIAHUPOBAHUE KOHKYPEHITUH.
') mnaHupoBaHUe KIUEHTYPHI- TUTAHUPOBAHUE KOHKYPEHIIUU — TUTAHUPOBAHUE CIIPOCA H
NPEUIOKEHHS — TUNTAHUPOBAHUE aCCOPTHMEHTA.
3aoanue5. JInuna kaHajia coObITa — 3TO:
A) paccTosiHUE OT MecTa IMPOM3BOJICTBA JI0 MECTa MOTPEOIICHHS TOBAPA;
b) onpenensercs yuciom TpaHCIIOPTHBIX OpraHU3alni, y4aCTBYIOIIUX B IEPEBO3KaX;
B) urciio He3aBUCUMBIX YYaCTHUKOB TOBApOABHKCHHUS,
I') onpenensercs yuciom nokymnaTene, MpuoOPETAIONIUX TOBAPHI.

Tema 3.3. Cmpamezuueckoe nianuposanue

3aoanue 1. MapKeTHHIOBble KOMMYHHKALMHU — 3TO:
A) MaccoBasi IpoJiaxka TOBapoB;
b) KoHKypeHLus Ha PBIHKE;
B) kommiiekcHOe Bo3eiicTBre (GUpMBI Ha BHYTPEHHIOK U BHEIIHIOK CPEY C IETbI0 CO3TaHuUs
ONaronpusATHBIX YCIOBUHN IS CTAOMIBLHON MPUOBUTEHON AEATEIBHOCTH Ha PHIHKE;

I') Bce BpeMeHHbBIE U JIOKAJIbHBIE MEPHI, JOMOJHAIONINE peKjIaMy U JMYHYIO MPOAaXy U
HaIIPaBJICHHBIC HA YBEIUYCHUE IIPOJAK KOHKPETHOTO IIPOLYKTA.



3aoanue 2. KoMMYyHUKAUUOHHDBLIL KOMNIEKC MAPKEMUH2A 8KII0YAem 6 ce0s:
A) cTpareruu — IIaHUPOBAHUE — PEKJIaMy — JIMIHbIC TIPOIAXKH;
bB) pekiamy — MapKeTHHTOBBIE UCCIIEAOBAHMS — JINYHBIC MPOJIAKU — CTUMYJIMPOBAaHHUE TIPOJIAXK;
B) pexnaMy — nMuHbIe IPOJAXKHU — CTUMYJIMPOBAHKE MIPOJAXK — IPSAMbIE KOMMYHUKALIUN;
I') pekniamy — TMYHBIE TPOJAYKU — IIEHOBYIO IMOJIMTHKY — COBITOBYIO TIOJINTHKY.

3aoanue3. Mapkemunzoeas mosapHas NOJTUMUKA - IMO:
A) coctaBistoas X03sMCTBEHHOM IESITEILHOCTH TPEIIPHSTHSL
b) onpenenennslil Kypc qeiicTBU, IPUHLIKIIBI TOBEICHUS MPEANPUITHS HA TOBAPHOM PHIHKE;
B) COBOKYITHOCTB CpeACTB BIMSAHUS Ha MOTPEOUTENS C MOMOIIBIO TOBAPA;

[') cucremy neilcTBuil npennpusTds [UIsl ONpeNeieHHs] MecTa ToBapa Ha pPBIHKE,
YIOBJIIETBOPEHHE KOHKPETHOTO MMOTEHIMAJIBHOIO MOTpPeOUTENss TOBapamH, IMIMPOKOU
BO3MO>XHOCTH HX BbIOODA.
3aoanue 4. Ilo xapakmepy nompeonenus pa3iuyaom moeapol:

A) KpaTKOCPOYHOTO MOJIb30BAHHUS;
b) ycnyru;
B) TiiatensHoro Booopa;
') maccuBHOTrO cripoca
3aoanue5. ToproBplii 3HAK - 3T0...
A) nepcoHUpHITUPOBAHHAS TOBapHAasi MapKa,
b) dpupmenHoe nmsi, GupMeHHBIH 3HAK, TOPTOBBI 00pa3, KOTOPHIE 3aIUIIECHBI FOPUIHYECKH;
B) cnoBo (autepa) unu rpymnmna cioB (JIMTep), KOTOPbIE MOTYT OBITH TPOU3HECEHBI;
I') cumBOI1, pUCYHOK MM OTJIMYHBIN 1IBET, 0003HAYCHHUE.

2.3 PexoMeHAaIUM N0 OLIEHUBAHUIO Pe3YJIbTATOB CUTYAIIMOHHBIX 3aaHUii

MakcuManbHOE KOJIMYECTBO

[TpaBUIBLHOCTD (OIIMOOYHOCTD) PEIICHUS
0aJuIoB - 3 p ( )P

3 Oamna-IlonHble BepHBIE OTBETHL. B  JormuHOM
pacCy>XJIeHMM TpU OTBETaX HET OIMOOK, 3aJaHHe
OtnnyHO MOJHOCTBIO  BBINOJIHEHO. [lonmydeHsl IpaBUIIbHBIE
OTBETHI, ICHO MPOIMKUCAHHBIE BO BCEX CTPOKAX 3aJaHUI
1 TaOIuIY

2 OGamna- BepHble OTBETBHI, HO MUMEIOTCS HEOOJbIINE
HETOYHOCTH, B  I1IeJIOM HE  BIMAIOIMIHAE  Ha
MIOCJIC0BATEIIFHOCTh COOBITHM, TAKKE KaK HCOOJIBIIINE
MIPOITYCKHU, HE CBSI3AHHBIC C OCHOBHBIM COJICpYKaHHEM
U3JIOKEHUs. 3amgaHue oQopMIIEHO HE  BIIOJIHE
aKKypaTHO, HO 9TO HE MeIIaeT MIOHUMAHHUIO BOIIPOCa

Xopouio

1 OGamn-OTBeThl B 1E€IOM BepHble. B  pabdote
IIPUCYTCTBYIOT HECYIIECTBEHHAsl XPOHOJIOIMYECKas
WIA HCTOpUYECKas OIIMOKM, MEXaHW4ecKas oImmuoKa
WIN OIHMCKA, HECKOJbKO HCKA3HMBIIME JIOTMYECKYIO
IIOCJIEI0BATEIBHOCTD OTBETA

Jomymienbl 0Oojiee Tpex OMMOOK B JIOTHYECKOM
paccyXJIeHHH, TOCJIEJOBATEIbHOCTH COOBITUH U
ycTaHoBlieHUU AaT. [Ipu 0OBSICHEHHH HMCTOPUYECKHX
COOBITHI M SBJICHUH YKa3aHbl HE BCE CYIIECTBEHHbIE
(bakTsI

Y 1OBIETBOPUTENBHO

HeynonersopurensHO
OTBEeTHI HEBEPHBIE UIH OTCYTCTBYIOT

* [IpencraBneno B Tabnwuie 2.1.



THUITOBBIE CUTYAIIMOHHBIE 3ATAHUA
JJISA ITPOBEPKU YPOBHSA COOPMUPOBAHHOCTH

KOMIIETEHIIUA

Pazoen 1. Ocnoevl mapkemunzo60ii desameabHOCMU

Tema 1.1. Coyuanvho-73koHOMUYUECKUE OCHOBL MAPDKEMUH2A

3aganue 1.

[IpoBonsi MapKETHHIOBBIE HCCIICOBAHUS, CIEIHAIUCT JACMOHCTPHPYET 3HAHHE BHUJIOB
MapKETHHTa, KOTOPHIE TTIOMOTAIOT OMPEICIIUTCS C BUAOM CTPATETHH.

CooTHecuTe KaXKIblii BUJI MApKETHHTA (CJI€Ba) C €ro ONMMcaHueM (crpaBa). Beidoepute oaun
MPABWJIBHBIN BapUAHT U3 MPEUIOKCHHBIX.

Bua mapketunra

Omnucanue

A. | [Ipsimoii MapKETHHT CotpyaHuuecTBo ¢ 6Jiorepamu U JuaepaMiu MHEHHUH

b. | KoHTeHT MapKkeTUHT Hcnonp30BaHne CKUIOK U CHELMAIBHBIX IPEIIOKCHUM
JUISL CTUMYJISILIU cObITa

B. | BupycHblii MapKeTHHT [IponBu:keHHE TOBAPOB 4Yepe3 CO3/aHHUE IIOJE3HOTO
KOHTEHTa

I'. | Undaroerc-mapKeTHHT [Ipsimoe obOparieHne K NOTPeOUTENSIM Yepe3 PACChUIKY,
Tesie()OHHbIE 3BOHKU WJIM PEKIaMHbIE TUChbMA

. | AKUMOHHBIN Pacripoctpanenne wHpOpManMM O TMPOAYKTE dYepes

MapKETHHT COLIMAJIbHBIE CETH M MECCEHPKEPBI
Hcnosb30BaHuE pa3ivuyHbIX MEPONPUATUNA U AKIUAN JIJI5
IIPUBJICUEHUS] BHUMAHUS K OpeHy
Otset: A4B3B5ST'1/12
3aganue 2.

Jl1ig co3anusi ¥ pa3BUTHS HOBBIX HAMPABICHUHN NEATEIBHOCTH OpTaHU3AIH HEOOXO0IUMO
MTOMHHTH O 3BOJIFOIUHA KOHIIENIUA MAPKETUHTA. Y CTAHOBUTE JIOTUYECKYIO MOCIIEI0BATEIIbHOCTh B
ATarax BOJIOLMU KOHIENIUA MAPKETHHTA.

1. Konuemnmus B3aiMOOTHOIIIEHUH

2. COBITOBAs KOHIIEIIUS

3. CoumanbHO-dTHUUYECKAA KOHIIEIIIHS
4. [Ipou3BoICTBEHHAS! KOHIICTIIINS
5. TpaauimoHHass KOHIEIIIUS

6. ToBapHas KOHLENIHS

Ortsert: 462531

Tema 1.2. Mapkemunzosas cpeda npeonpusmus

3aganmue 1.

[Ipu npoBeeHUHM MapKETHHIOBBIX HCCIIEIOBAHUI C IENBI0 MOBBIIIEHUS 3()(HEKTUBHOCTH
ACATCIIBHOCTH NPEANPUATHA U IIPUHATHU OCHOBHBIX METOJ0B I/IHeHTI/Iq_)I/IKaHI/II/I BO3MOKHOCTEH U
yrpo3 BO BHEIIHEH cpele MapKeToJor JOJDKEH BIAJeTh OCHOBHBIMU TEPMHUHAMH JieXalled B
OCHOBE MapKEeTHHTA.
K kaxmoil mo3uiuu, JaHHOM B JIEBOM CTOJIOIE, MOJIOEPUTE COOTBETCTBYIOILYIO MO3UITUIO
U3 [PaBoro croJdna.

HaunmenoBanue

Onpenenenue

A

Hyxna

TOpProBas OIepalus MeXAy IBYMs CTOPOHAMU, BKIIOYAIONIas,
1o KpallHel Mepe, nBa cyObeKkTa MHTEpeca U corjiameHue oo
YCIOBHUSIX, CPOKAX M MECTE €€ PCAIU3AIIHH.




b [TorpeGHOCTH 2 | 3TO COBOKYIHOCTh BCEX MOTpeOuTeNei, B TOM WM MHOH Mepe
HYXJIAIOIIUXCS B TOBApax WM yCIyrax OmnpenesiéHHON OTpaciy,
CIIOCOOHOM YJIOBIETBOPUTH CIIPOC.

B Prinox 3 | HEOOXOAMMOCTh, KOTOpas TMOMOTaeT 4YeJIOBEKY IOJJICPKUBATh
KHU3HECSITSIILHOCTh UJIM PAa3BUBATHCS

Tr Togap 4 | He0OXOIUMOCTD yero-iauoo, BbI3BaHHASA KaKUMU-JIN00
YCIIOBUSIMU WJIH 00CTOSITEIILCTBAMH.

ji| OOmMeH 5 | Bcé, 4TO MOXKET YJOBJICTBOPUTH HYXIy WIH MOTPEOHOCTH H

npeajaracrtcsa pbIHKY C LOCJIbIKO MNPUBJIICUCHUA BHHMAHUA,
HpI/IO6peTeHI/I${, HCII0JIb30BaHM NN HOTpC6J’ICHI/IH.

6 OAWH HW3 MHOI'UX CHOCOGOB, C TIIOMOIIBIKO KOTOPBIX JIKOJU
MOJTyYaroT JKeJIAeMbIil MPOIYKT Ui YAOBJIECTBOPEHHUS CBOMX
MOTPEOHOCTEN W JKeIaHUu|

Ortset: A4b3B2I'5]16

3aganme 2.

Opranuzanus MPEICTABISET coboit OTKPBITYIO CHCTEMY, MIOCTOSTHHO
B3aMMO/ICHCTBYIOIIYIO ¢ BHEIIHEH cpenoil. Mcrnonb3yss OCHOBHBIE METOJbI JUIsl pa3BUTUSI HOBBIX
HaNpaBJICHUS] JEATEIBHOCTH, OIpPEICeIIUTe, KaKhe JJIEMEHTHl OTHOCATCS K BHEIIHEH cpene
OpraHu3aIuu

A. KOHKYpEHTBI

b. KopnioparuBHas KyapTypa

B. [lotpebutenu

I'. Opranu3anmoHHas CTpyKTypa

J1. DxoHOMUYECKasi CUTyalust

Otset: AB/]
O6ocHoBaHMe BbIOOpa:

A. KOHKYpEHTBI HaXOATCS BO BHEIIHEW CPEJIE, TIOTOMY YTO OHHU CYIIECTBYIOT HE3ABHCUMO OT
OpraHM3allil W BO3JCHUCTBYIOT Ha HEE 4Yepe3 PbIHOYHBIE MeXaHu3Mbl. OpraHusaiys BbIHYXKIEHA
pearnpoBatb Ha JIEHCTBUS KOHKYpPEHTOB, UTOOBI COXpPAaHUTb CBOIO JIOJNIO pbIHKA U
KOHKYPEHTOCIIOCOOHOCTb.

B. Ilotpeburenu Taxxe npuHaUIeKaT K BHEIIHEH cpene. OHM BBIOMPAIOT MPOIYKTHI U YCIyTH
Ha OCHOBE CBOUX MOTPEOHOCTEH U MpeINOYTEHUH, M OpraHu3alys J0JDKHA YUUTHIBATH 3TH TPEOOBAHUS
npu pa3paboTKe HOBBIX HAIPABICHUH J1ESITEIbHOCTH.

J1. DOkOHOMUYECKasi CUTYyallus SIBJISIETCS. 4acThIO BHEIIHEW cpeabl. MakpOIKOHOMHYECKHE
MOKa3aTel, TaKUEe KaK ypOBEHb MH(QIALMU, Kypchbl BalllOT, HAJOroBas MOJIMTUKA M Apyrue
HKOHOMHUYECKUE UHIMKATOPBI, CYLIECTBEHHO BIUAIOT Ha JESATEIbHOCTD JII0O0OOW OpraHu3alnuu, OHU
OIPENENAIOT JIOCTYIIHOCTh PECYPCOB, IOKYNATEIbCKYK CIHOCOOHOCTh HAceleHus U oOume
TEHJCHIIMM Ha PbIHKE.

Tema 1.3. Ceemenmuposariue, 6b100p Ue1e8bIX PbIHKOG

3ananmue 1.

MapkeTos0r KOMIaHUH, TPOU3BOSIINE CIOPTUBHBIE TOBAPbI, 3aHUMAETCS pa3paboTKOM
KOMIUIEKCa MapKeTUHTa, TPHHUMAsE BO BHUMAaHUE pa3IUYHbIe (PaKTOPBI, BIUSIONINE HAa TPUHSTHE
OpraHU3alMOHHBIX U YIIPABICHYECKUX PEIICHUN.

[Tepen 3amyckoM HOBOIl TMHUU CIIOPTUBHOMN OJICXK/IBI 111 aKTUBHBIX TOTPEOUTENEH,
MapKETOJIOT TIPOBOJIUT CETMEHTHPOBAHNE PHIHKA U OIIPEICIISACT CaMyI0 TIEPCIIEKTHBHYIO [IEICBYIO
ayJIMTOPHIO JUTSI IPOJIBHKEHHUS MPOIYKTa Ha MOTPEOUTENIHCKOM PHIHKE.

3amaHue:

1. ITpoBecTH aHanu3 NOTPEOUTEIHCKOTO PHIHKA JJIs1 HOBOM MPOAYKIIUH, OTIPEIeIIss
KJIIOYEBBIE CETMEHTEI.




2. BeiOpaTh o/lvH 11€71€BOM PHIHOK U 000CHOBATH CBOM BHIOOD.

3. Jl7i1 HOBOTO MPOyKTa HAa BEIOPAHHOM IEIEBOM PBHIHKE OTPEEIIUTE YHUKATEHOE
MPEUMYIIECTBO MPOAYKTa, KOTOPOE BBIIEIHUT €ro Cpelid APYTUX U JaiTe 4 NpeuioKeHUs KOTopast
3¢} exTUBHO TOHECET MO3UIIMOHUPOBAHUE 0 MOTEHIMAIBHBIX KIMEHTOB.

Otser:

1. KnroueBbie cermenTsl: Monoaexs (18-35 ner) 3pensie ciopremensl (36-50 net) —
npodeccuonanibl u rooutenu Jlodutenn ¢utHeca (25-45 neT) — pEryaspHO IMOCEIIArOITNe
TPEHAXEPHBIN 3aJL.

2. Hanbosiee mepCcrneKTUBHBIM CETMEHTOM SIBJISIETCST MOJIoIekb (18-35 mer). DTOT cerMeHT
SBISICTCS AKTUBHBIMU  TIOJIB30BATESIMU  COLIMAIBHBIX CETeH CIe[sIue 3a TPEeHIaMH,
MPEOYUTAIONINE CTHIbHYI0O M (YHKIMOHAIBHYIO OACKIY. MOJOAEKb, TaKKe CKIOHHA K
OKCIEpUMEHTAaM W TOTOBa NpoOOBaTh HOBbIE OpEHIBI, OCOOCHHO €CIIM OHH NpPeaJIararT
YHUKaJbHbIC U CTUJIbHBIC pellieHus. BaxupiMu hakTopamu SIBISIOTCS YI0OCTBO, SKOJIOTHYHOCTD
MaTepUajIoB U BO3MOXKHOCTb CAMOBBIPAXEHUS UEPE3 OJEKIY.

3.IIponykius OyneT MO3UIMOHUPOBATHCS KaK COBPEMEHHas, CTHJIbHAsg M JOCTYIHas
CIIOPTUBHAsl OJIeXkJa, coueTarouiass B ceOe BBICOKHE TEXHOJOTMYECKHE XapaKTEpUCTUKU U
YHUKaJIbHBIN JM3aiiH, aKIEHT Ha SKOJIOTMYHOCTH MPOM3BOACTBA U MOJACPKKE aKTUBHOTO 00paza
JKU3HU.

Hcnonb3oBaHrWe  CONMANBHBIX CETeM Il NPUBICYEHHUS  LIETIEBOM  ayJUTOPHH.
CoTpyaHHUYECTBO € MONYJSpHBIMU Osiorepamu M crnoprcMeHamu. llaptHepcTBa ¢ oOHnaiiH -
MarasuHamH. Y4acTue B CIOPTUBHBIX COOBITHUSIX U (PeCTUBATISX.

3aganme 2.

CerMeHTanys pblHKa SIBJISIETCS BaKHBIM HMHCTPYMEHTOM JUISL BBISBJICHHUS U OLIEHKH HOBBIX
PBIHOYHBIX BO3MOXKHOCTEH, a Takke A pa3pabOTKH OM3HEC-TUIAHOB CO3/IaHMSI M Pa3BUTHSI HOBBIX
HAIPAaBJICHUM JESITEIBHOCTU U OPraHU3aLH.

Bb1 siBisieTech MEHEDKEpOM MO MapKETHHIY B HEOOJIBIIOM MeOeTbHOM MarasuHe, KOTOpPbIH
CHenuaIM3upyeTcss Ha MpoAaxe MeOelu CpPeJHEro M BBICOKOTO Kiacca. MarasuH pacnojoXeH B
KPYIIHOM TOpOJE, I'Zleé KOHKYPEHLMS BBICOKA. 3a IOCIENHUM TOJ IMPOJAKUA HAdald CHUKAThCH,
0COOEHHO B CErMEHTE MOJIO/ION ayAUTOPUH.

3agaHue:

1. Ananu3upysi Tekyllee MOJOXKEHHE AeNl HEOOXOIMMO COCTaBUTh IUIAH JIEHCTBUS IO
IIPOBEJEHUIO CETMEHTAIlUH PHIHKA.

2. IlpennoxuTh 2 BapuaHTa KOMMYHHKAIIHH.

Ortser:

1. Coop nannbix: [IpoBeneHre onpocoB Cpeir CYIECTBYIOMIUX KIUEHTOB; aHAJIN3 CTaTUCTUKU
NpOJaX; HCIOJIb30BaHUE BTOPMYHBIX HCTOYHMKOB HMH(MOPMAIMU (OTYETHl HCCIIEI0BATENBCKHX
KOMIIaHU ).

AHanmu3 [1aHHBIX: BBIIBIIEHHE TIaBHBIX TPEHIOB M 3aKOHOMEPHOCTEHW B IIOKYIATEIbCKOM
MOBE/ICHUH.

®opmynupoBka runotes: PazpaboTka mpennonoxkeHnd 0 BO3MOXKHBIX CErMEHTaX Ha OCHOBE
COOpaHHBIX JAHHBIX.

TectupoBanue runores: [IpoBenenne ¢okyc-rpynn WM MPOOHBIX HUCCIEIOBAHUN s
MPOBEPKH NPABUJILHOCTH OTIPEETICHUS] CETMEHTOB.

KoppektupoBka u yTBepXkJeHHE cerMeHToB: toroBas (opMynupoBKa CErMEHTOB H
YTBEPK/IEHHE CTPATETHH.

2. Commanbhble cetu: TaprerupoBanHas pekiama B Facebook, Pinterest, Telegram.

Konrent-mapkerusr: bioru u Buneomarepuainbl O CTHISX HHTEPhEpa, COBETHI IO BHIOOPY
MeOeH.

Meponpustus: Mactep-Kinaccsl 10 Tu3aiiHy HHTEPbEPa, BEICTABKH U IIPE3EHTALIMA HOBUHOK.

[Iporpammbl  nosibHOCTU: HakomuTenbHble Oajuibl, 3KCKIIO3UBHBIC TPEATIOKEHUS IS
MOCTOSTHHBIX KITUEHTOB.



Pazoen 2. Ocnognule Inemenmsl KOMNIEKCA MAPKEMUH2a

Tema 2.1. Tosapnaa mapkemunzo6aa nonumuKa
3aganue 1.
B MapkeTHHroBOil TOBapHOH NOJHMTHUKE, YTOOBI ONPENETHMTh KPYT 33/a4 U ONTUMAIbHBIC
IYTH UX PELLEHUs], HEOOXO0AUMO 3HATh KHU3HEHHBIH UK TOBApA.
K kaxmoil mo3unuu, JaHHOW B JIEBOM CTOJIOIE, MOAOEPUTE COOTBETCTBYIONIYIO MTO3HIIUIO
U3 IPaBOro CTOJIOLA.

Crtaauu )KM3HEHHOTO 1MKJIa TOBapa XapakTepUCTUKH
CKLT)
A. | Bueapenue 1 | BeIcTpBIil pOCT IpOJaX W YBEIWYECHUE TPUOBLIN
b. | Poct 2 | CHMXKEHHUE crIpoca M YMEHbIICHHE TPUObLIH
B. | 3penocth 3 | Bpicokasi KOHKYPEHLHs U CTA0MIM3AIHS TPOAAXK
I'. | Coag 4 | losiBnenue nepBbix 00pa3IoB NPOAYKTA HA PhIHKE
J1. | Pa3pabotka 5 | UccnenoBanue pbiHKa U CO3/IaHUE KOHIICTIIIMY TOBapa
6 | CHmxenue crpoca, yYMEHbIIICHUE npuObLIH,
JUKBUJALMS ~ 3alacoB,  IpEKpallleHue  BBIIYCKa
MPOIYKIIUU
OtBet: A4b1B31'2/15
3aganue 2.

DddexTrBHAS TOBApPHAS MOJIUTUKA KOMIIAHUH TPEOYET BBISBICHUS PHIHOYHBIX BO3MOXKHOCTEH
U Pa3pabOTKH CTpaTeruif, 00ecreunBarOIINX KOHKYPEHTOCIIOCOOHOCTh M YCTOMYHMBOE pa3BUTHE
ousHeca. BriOepuTe HECKOJIBKO 3JIEMEHTOB, KOTOpBIE SIBIISIOTCS KIIOUYEBBIMU KOMIIOHEHTAMH
TOBapHOM MOJUTUKU KOMITAHUU, U OOOCHYITE Balll BBIOOP:

A. YnakoBka ToBapa

b. Pexnamuas kammnanus

B. KauectBo npoaykiuu

C. bpenauur

M. JToructuka

OtBer: ABC

O6ocHoBaHME BBIOOpA:

A.: YmakoBka BIMSET Ha Y3HaBa€MOCTh TOBapa M NPHUBJIEKATEIbHOCTh, a TaKkKe
3alMINAeT MPOIYKIHMIO O MOMEHTA MOKYIKH.

B: KauecTtBo wurpaer BaxHYH pOjb, T.K. BIUSET Ha YJIOBJIETBOPEHHE U JIOSUIBHOCTH
KITMEHTOB, U (OPMHUPYET peryTaluio OpeHaa.

C: Co3nanue u mojajepkaHNEe YHUKAJIBHOTO UMUKA OpeHJla — Ba)KHAsl COCTABJISIONIAs,
KOTOpasi BIMSIET HAa BOCIIPUATHUE U MPEATNIOYTCHUS TOTpeduTeneit

2.2. llenosas mapkemunzoeasn noa1umuKka

3aganue 1.
Pazpabotka 3 peKTHUBHOI 1IEHOBOW CTpaTErny 3aBUCHUT OT PA3JIMYHBIX (DAKTOPOB, OKA3BIBAFOIIINX
BIIMSTHUE HA OPraHU3allMOHHO-YIIPaBICHYECKUE PELIEHHS] KOMITAHUU.

W3 HumxenepeuyncIeHHBIX OCHOBHBIX (DaKTOPOB, BBIOEpUTE BCE MOIXOJSIIME, KOTOpHIE
BJIMSIFOT Ha BBIOOD CTpaTeruu [IEHOOOpa30BaHMS:

A. Ce30HHOCTH crpoca.

b. DxoHomMuecKkas cuTyauus B CTpaHe.

B. Hannuune y koMnaHuu cCOOCTBEHHBIX MPOU3BOICTBEHHBIX MOIIIHOCTEH.

I'. YpoBeHb KOHKYPEHLIMH HA PBIHKE.

J1. Bo3pacT neneBoi ayIuTopuu.




Otset: ABI

Ob6ocHoBaHMe BbIOOpA:

A. Ce30HHOCTB CIIpOCa MOXET BIUATH HA H3MEHEHHUE [IeH B 3aBUCMOCTH OT BPEMEHH rofia
WU JIPYTUX TIEPHOJIOB MOBBINICHHOTO/TIOHMKEHHOTO HHTEpeca K MPOIYKTY.

b. OxoHoMuueckast cuUTyanusi B CTpaHE BIMSAET HA IOKYHAaTeNIbHYI0 CIIOCOOHOCTD
HaCeJIeHUA U O0IIyI0 MHIISIMIO, YTO TAaKXKE OTPAKAETCsl HA YPOBHE IICH.

I'. YpoBeHb KOHKYpPEHIIMH OIpeJelsieT, HACKOJIbKO KOMIAHUS MOKET BapbUpPOBATh CBOU
LIeHbl 0€3 IOTEPH J10JIN PHIHKA

3ananue 2.

PaspabaTpiBasi KOMIUIEKC MapKETHHTra, KyJa BXOIUT W BBIOOp CTpaTeTHH, KOMIIAHUS
BBIMTYCKAE€T HOBBIM BBICOKOTEXHOJIOTUYHBIA MPOAYKT, KOTOPBIH OO0NamaeT psIOM YHUKAIbHBIX
XapaKTePUCTHK U HE UMEET aHAJIOTOB Ha pbIHKE. M3BECTHO, YTO ce0ECTOMMOCTh €IUHHIIBI TOBapa
cocraBmsieT 5500 py0., a mmanupyemas peatadbensaocts — 30%.

3agaHue:

1. Onpenenure MOAXOASIIYIO CTPATETHIO LIEHOOOPA30BAHUS JJIs JAHHOTO ITPOIYKTA.
2. O0ocHyiiTe Balll BBIOOP.
3. Paccumraiite onTUMaIbHYIO [IEHY HAa TOBAp, UCTIOIB3YS METO «3aTPATHI TLTIOCY.

Ortger:

1. JInst HOBOTO BBICOKOTEXHOJIOTUYHOTO TPOJYKTa, HE WMEIOIIEr0 aHAJIIOrOB Ha pBIHKE,
PEKOMEHIYEeTCSI HCIONB30BaTh CTPATETHUIO CHSATHS CIMBOK. OJTa CTpATerHsi MpearojiaraeT
YCTaHOBKY BBICOKOW HAa4albHOW II€HBI, YTOOBl MAKCUMH3UPOBATh NPUOBUIb OT MEPBBIX
MOKYTIATeJIeH, TOTOBBIX 3aIUIATHTh BHICOKYIO IIEHY 32 MHHOBAI[MOHHBIN MPOIYKT.

2. O6ocHOBaHUE BBIOOpA:

Bricokast 1ieHa 03BOJISIET OKPHITH PACXO/IbI HAa UCCIIEIOBAaHHS U pa3pabOTKH.

[TpoaykT mpuBiekaeT BHUMaHHE PaHHHUX IOCIIEA0BaTeNeH, KOTOpble TOTOBbI IUIATUTh 32
HOBH3HY M 9KCKJIFO3UBHOCTb.

[To Mepe HacbllleHUs pbIHKAa Il€HA MOXKET IOCTENEHHO CHIDKAThCs, MpHBIEKas Oosee
HIMPOKUH KPYT MOTpeOUTENEH.

3. PacueT onTUManbHO LIEHBI METO/I0OM «3aTPaThl ILUTIOCH

dopmyna pacdera IEHBI METOJOM «3aTpaThl ILTIOCY» BBIMJIIUT CIEIYIOINUM 00pazoMm:
Ilena=Cebectoumocts*(1+PenrabenbHocts) = 5500*1,3 = 7150 py6.

Takum 06pazom, onTuManbHas 1eHa coctaBuT 7150 pyoiei.

Tema 2.3. Cucmema mosapoogusicenus

3aganuel.

PazpaOaTbiBasi OpraHM3allMOHHO-YIIPABJICHUECKUE PELICHUS C Y4€TOM HUX COLHUaIbHOU
3HAYMMOCTH, OJHUM W3 OCHOBHBIX WHCTPYMEHTOB SIBJISIETCS BBIOOp KaHaja TOBapOIBIIKEHHUS.
Kananbl TOBapOABMKEHUS OMPEACISIOT MyTh, MO KOTOPOMY TOBapbl WM YCIYTH JOXOIAT O
KOHEYHOTO TIOTPEOHTENsI, ¥ MPAaBUIBHOE WX OIPENEICHHE MOXKET CYIIECTBEHHO IOBIHUATH Ha
ycnex komnanuu. HeoOxoaumo ompenenuTcs ¢ BHIOOPOM KaHalda TOBAPOJBMXKEHUS, IMOJIb3YSACh
KpuTepreM dPPEKTUBHOCTH, UCXOIS U3 CIEAYIONINX TaHHBIX:

- KaHaJ HYJIEBOTO YPOBHS: pacXo[bl, CBSI3aHHBIE C COJEpKAHWEM M SKCIUTyaTanuei
COOCTBEHHOW PO3HMYHON TOPrOBOM CeTH, COCTABISIIOT 170 ThIC. pyO.; WM3AEPKKH OOpaIICHUS
(onTOBO-COBITOBBIE U po3HUUHBIE) — 130 THIC. py0.; MPUOBLIL OT peaTu3alli TOBApOB — 555 ThIC.
pyo.

- OZJTHOYpPOBHEBBIN KaHaJl (TpsIMbIE CBSA3U C POSHUYHON TOPTOBIIEH): U3AEPIKKHU 0OpaIieHus
(onTOBO-COBITOBBIE, TpAaHCHIOPTHBIE) — 60 THIC. pyO.; MPUOBUTH OT peann3anuu ToBapos — 120 ThIc.
pyo.

- JIByXypOBHEBBIM KaHal (MPOU3BOJUTENL IPOJAET TOBAp ONTOBOMY IOCPEIHMKY):
U3JepKKHU oOpateHus (cobiToBeie) — 70 Thic. py0.; mpudbLIL — 196 ThIC. PYO.



3amanue:
1. Onpenenure KaHaja TOBApOIBUKECHHUS IO KPUTEPUIO 3P (HEKTUBHOCTH
2. Cnenaiite KpaTKui BBIBOJI

Otser:

1. Jlns BwIOOpa KaHajda TOBAPOJBIDKEHUS MO KPUTEPUIO S(D(PEKTUBHOCTH HCIOJIB3YIOT
dbopmyy oTHOIIEHHS TpUObLTH K 3aTpaTam (3 = I[1/3)

KaHas HyJieBoro yposus: J = 555/ (170+130) = = 555/300 = 1,85 py0.

OJIHOYPOBHEBBIN KaHa: D = 120/60 = 2 py0.

IBYXYpOBHEBBIN KaHa: =196 /70 = 2,8 py0.

2.  BwBom: mpeamouteHHe  HEOOXOAMMO  OTHATh  JIBYXyPOBHEBOMY  KaHAIy
ToBapoaBmkeHus. T.x B 1 py0. cpencTs, BIOKEHHAs B pabOTy KaHalla TOBAPOIBIIKEHUS IPUHOCUT
npuoOBLIL B cymme 2,8 pyo.

3aganme 2.

Komnanus «Anbday», npou3BOIUTENs OBITOBON TEXHUKH, IJIAHUPYET PACHIMPUTH PHIHOK
coObITa cBoeil npoaykuuu. Ceifuac e€ TOBapbl peaqu3yroTcs Yepe3 OINTOBBIE CKJIaJbl, OTKYJa UX
IpUOOPETAIOT KPYIIHbIE PO3HUYHBIE CETH W HE3aBUCUMbIe Mara3uHbl. OJIHAKO KOMIIAHUS XOYET
YBEJIMYUTH CBOKO JOJIIO PhIHKA M OXBATUTh OOJIbILE KOHEUHBIX MOTpeOUTENEH, BKIIOYas PErUOHbI,
r7€ KpYIHBIE CETH €IIe HEAOCTaTOYHO pa3BUTHL. J[JI1 3TOro pyKOBOACTBO pPaccMaTpUBAECT
BO3MOXKHOCTh U3MEHEHHUS B YK€ CYLIECTBYIOIIEH CUCTEME KaHaJIOB TOBapOJIBUKEHUS (TaKue Kak:
IpsSMBIEC TPOJAXKH U (PPAHYAN3HHTOBASI CUCTEMA).

1. Ilepeuncnute Tpu BapHaHTa OpraHU3allMK KaHaJIOB TOBApPOJBM)KEHUS, KOTOPbIE MOIU
OBl UCIIOJIB30BaTh KOMIAHUS «AJb(ay.

2. Beiienute TpH MpeuMyILEecTBa i KaX10r0 U3 MPeUI0KEHHBIX BAPUAHTOB.

3. IlpeanoxuTe HAMITyUIIMKA KaHAJI TOBAPOABIIKEHHUS IS TAHHOW CUTYAIHH.

Ortger:

1. K yxe cymecTByomeil cucTeMe OpraHu3allil MOXET PAacCMOTPETh eIlle HECKOJIbKO
BapHaHTOB KaHAJIOB TOBapOABM)KECHHUS:

1.1. luctpubbroTopckas ceTb

1.2. ITapTHEpCcTBO C MaibIMHU U cpeaHuMHA peanpustasiymu (MCIT).

1.3. Ilponaxxu yepe3 MapKeTIICHChI.

2. IlpenmymiecTBa KaX10T0 BapraHTa

Huctpubstotopckast  cetb  (bbictpoe  pacmmpenune  reorpaduu  NPUCYTCTBHSL.
MuHuMmanbHble 3aTpaThl Ha JOTHUCTHKY M CKjlIagupoBaHue. Vcnonp3oBaHue ombiTa M 3HAHUU
MECTHBIX MTAPTHEPOB.).

[MaptaepctBo ¢ ManmbiMu u  cpegaumu  npeanpustusmu  (MCIT) (Joctyn k  yxe
CYLIECTBYIOIIUM KaHasiaM cObITa. CHIXKEHHE 3aTpaT Ha MApKETUHT U MPOJBIKEHUE. Y BEIUUYCHHE
OXBara ayJJUTOPHUH 32 CUET NapTHEPCKUX PECYPCOB.).

[Iponaxxu uepe3 wmapkermeicel (Iupokuit oxBar ayautopuu. Hwuskue HavalibHbIE
uHBeCTHINH. D ()EKTHBHOE UCIIOIH30BAHNE PEKIAMHBIX HHCTPYMEHTOB IIAT(HOPMBEIL. ).

3. OntumanbHBIM BapuaHTOM Oy/1eT KOMOMHAIMS HECKOIBKUX KaHAJIOB TOBAPOIBUIKECHUS.

Pazoen 3. Cmpamecuueckoe ynpasnenue u MapKemunz

Tema 3.1. Mapkemunzoevie KOMMYHUKAUUU

3aganme 1.

UroOb! mprHUMATE A GEKTUBHBIE YIIPABTICHYSCKUE PEIICHHS B MEHSFOIIINXCSI YCIIOBHSX,
HpI/IMeHSIIOT paSHBIe Hay‘-IHI)Ie MECTOAbI M ITOAXObI, BKITFOYaA I/IHTerI/IPOBaHHBIe MapKeTI/IHl"OBI)Ie
KOMMYHUKALVH JJIS YIIy4LIECHUs] B3AaUMOZICUCTBUSL.

Ykaxute u 000CHyHTe HanboJiee BEPHOE YTBEPKACHUE O MAPKETUHTOBOM



KOMMYHHUKAITMOHHOM TIPOIIECCE:
A. TIpoayKT HUKOT/Ia HE SIBISIETCS YacThI0 KOMMYHUKAIIHH.
b. OGpaTHas cBs3b HE BaKHa B KOMMYHHKAIIMOHHOM IIPOIIECCE.
B. D¢ddexTuBHAs KOMMYHHKALUS BCerAa TpeOYeT YETKOCTH B COOOIICHUH.
I'. KoMMyHMKaIMsl HE BKIIOYAET SMOIIMOHAIBHBIN aCIIeKT.

OtgeT: B
O6ocHoBaHME BBIOOpA:
D¢ dexkTnBHAS KOMMYHHMKAIIMsl HalpaBiieHAa HA TO, YTOOBI MepeaaTh COOOUICHHS SICHO U
yOeIUTENbHO, YTO SIBISCTCS BaXHBIM AaCIEKTOM B3aMMOJCHCTBHS C KIMEHTaMH. YeTKOCThb
noMoraeT n30eXaTh HeIOTIOHMMAaHUS U TIOBBIIIAET CTEIICHb BOBJICYCHHOCTH ayHUTOPUH.

3aganue 2.

JInst  JOCTYDKEHHWSI MapKETHHIOBBIX —II€JIe KOMIAHMUM HCIHOJB3YKT KOMOHWHAITUIO
MApKCTHUHTIOBLIX HHCTPYMCHTOB, B T.4. X PA3JIMYHBIC HHCTPYMCHTEI KOMMYHHUKAIUH.

Komnanuss «3OkxobyTbUiKa»  MPOU3BOAUT  OKOJOTMYECKH  YHUCThIE  MHOTOpPA3OBbIC
IIJIAaCTUKOBBIC 6yTI)IJIKI/I JIs1 BOJBI. Y1005l IIPpUBJICYb BHUMAHHEC K CBOCMY MPOAYKTY, KOMIIAHUS
pelnia MpoBeCTH PEKIaMHYI0 KammaHuio. OHa MIaHUPYET HCIOJIb30BaTh COIMANbHBIE CETH,
MCCTHBIC MCPONPUATHA U COTPYAHHYCCTBO C BJIMATCIIbHBIMU 6HOFepaMI/I AJid IIPOABUKCHUA
CBOETO TOBapa.

3ananue: Kakoil U3 nmepednciIcHHBIX KaHATOB KOMMYHHUKAIIMA MOXET OKa3aThCsl HauboJee
3G (GEKTUBHBIM I JOCTHOKEHHS IIEJICBOM ayJTUTOPHUU, COCTOSAIICH B OCHOBHOM M3 MOJIOJBIX
monie B Bo3pacrte 18-35 ner?

Ortger:

Haubonee »s¢p¢dexkTuBHBIM KaHAIOM KOMMYyHUKaiuu Juid  «OkobyThuiku»  Oyzer
conpanbheie cetr, Takue kak VK wim Telegram. Dto 00ycioBI€HO TeM, YTO MOJIOJBIE JIFOAU
AKTUBHO HMCIIOJIB3YIOT 3TH IUIaTGOPMBI IS OMyYeHUs MHPOPMALUU U OOILEHUs, YTO MO3BOJISET
KOMITAHMH JIOCTHYb CBOEH LIEJIEBOM ayAUTOPUU HENOCPEICTBEHHO.

Tema 3.2. MapKeTHHIOBbIE HCCJIEIOBAHNS

3ananme 1.

@dupma BbIlTycKaeT OBITOBYIO TeXHUKY. KomaHae MapKeToJoroB, HCIHOJb3Ys OCHOBHBIE
HaYYHBIE MTOJIXOMbI, TAKME KaK KOHIICTIINS MAPKETHHTOBON OPUEHTAIMN M MapKETUHTOBBIH MUKC
(4P), HE0OX0IMMO MPOBECTH UCCIIEIOBAaHUE PhIHKA ME€PE]] BBIITYCKOM HOBOT'O MPOAYKTA.

3aganue:

1. Ompenenure NOAXOMALIMIA METOJ UCCIIENOBAHUS MPU COOpe JAHHBIX O MPEANOYTEHUSIX U
TIOBEJICHUH TTOTPEOUTENel, TIPUMEHSSI OIMH M3 KAaueCTBEHHBIX METOIOB HCCIICHOBAHHS, TaKUX Kak
[TyOWHHBIE HHTEPBBIO, (POKYC-TPYIIIBI WM STHOrpaduueckre HaOIoIeHNS.

2. TlpuumHBI BEIOOpA METO/IA HCCIIEIOBAHUSI.

3. YKaxxuTe TpH BOMPOCa, KOTOPhIE CUNTAETE HYKHBIM 3a/1aTh YUaCTHUKAM HCCIICOBAHMUSL.

Ortser:

1. Meron Qokyc-rpynmbl, T.K. 3TOT METOA TO3BOJSET IIIyOOKO TMOHATH MHEHHUE
MOTEHIMAIBHBIX MOKYNATENEH U BBIABUTH UX 0XKUIAHUS OTHOCUTEIBHO HOBOT'O TOBapa.

2. [TprurHBI BBIOOpPA TAHHOTO METO/IA:

I'myObuna ananmusa: [lo3BonsieT TONMYyYMTh JETalbHYIO OOpaTHYIO CBsI3b OT YYaCTHUKOB
OTHOCHTEIILHO BOCTIPUATHS OpeH/1a, XapaKTEPUCTUK TIPOIYKTA U MPEIOYTCHUI MOTPEOUTETICH.

WNurepnperanyst MmHeHM: BO3MOXHOCTD MPSAMOro B3aMMOJICHMCTBUS C LIENEBOM ayJIUTOPUEN
MIOMOTaEeT JIyYIlle TTOHATh MOTUBBI MOKYTIOK U TIPENOYTCHHS.



OOparHasi CBsI3pb B PE&KUME PEATHHOTO BPEMEHH: YUYAaCTHHKHA MOTYT OOCYKAaTh IMPOIYKT
MeXy cOOOH, Ipe/yIarast UJieu 1 BhIABIISA C1adble CTOPOHBI MTPOIYKTA.

Ananrarms crparernu: IlomydeHHbIe JaHHBIE TTO3BOJIAIOT OBICTPO aJANTHPOBATH CTPATETHIO
NPOJBIKEHHS U XapaKTEPUCTHKH MTPOJYKTA JIO 3aITyCKa.

3. Bonpocs! st yaactHukoB: Kakue GyHKIMU MM OCOOCHHOCTH OXKHIAETe YBUIETH B HOBOM
toBape? Kakue axropsl BIusIOT Ha Bar BeIOOp? UTo BBI qymaere o HaieM OpeHze?

3ananue 2.

VYuuTbIBasi BAMSHUE COLUATIBHBIX (PAKTOPOB HA OLIEHKY YIPABIEHUECKUX PELICHUI B ObICTPO
MeHsitoniencst  cpeae, kommanusi «Craakuii YTojok», CIEHUATU3UPYIOMIAsCcs Ha HaTypaJlbHBIX
bpyKTOBBIX JlecepTax Oe3 caxapa U KOHCEPBAHTOB, CTPEMMTCS] HAWTH CBOIO YHHUKAIBbHYIO MO3HUIIMIO
CpEIM HECKOJIBKMX KPYIHBIX UTPOKOB PBIHKA C MOX0XKEW MPOAYyKUMER. {151 TOCTHKEHUS 3TOM LEn
IUTAHUPYETCS UCCIIEN0BAHUE LEJIEBOU ayAUTOPHUH.

3anaHue:

1. Onpenenure 1eNb 3aIAHUPOBAHHOTO UCCIIEAOBAHUS LIEJICBOM ayTUTOPHH.

2. YKOKUTE OJMH W3 MapKETUHIOBBIX MPUEMOB, KOTOPBIA TO3BOJSIET KOMITAHWH YCIICIITHO
MIPEJCTaBUTh CBOM IPOIYKT U MPUBJICYb BHUMAHUE MTOKYTIATEIEH.

OTBeT:
1. Onpenenuth KIIOUYEBBIE XapaKTEPUCTHKU M MOTPEOHOCTH IIEJICBOM ayJAMTOPHH, YTOOBI
aJalTHPOBATh MPOTYKTOBOE MPEIOKCHHE.
2. Kommanusi MOXET TIO3MIIMOHUPOBAaTh CBOM JIECEPTHl KaK TIOJE3HYIO 3aMEHY
TPAIULIMOHHBIM CIIAJIOCTSM IS JIFOJICH, 3aWMHTEPECOBAHHBIX B 3JI0POBOM OOpa3e KH3HU, YTO
CO3JIaCT SIBHOE KOHKYPEHTHOE IMPEUMYIIIECTBO

Tema 3.3. CTpaTeruyeckoe niiaHUpOBaHue

3aganue 1.

[To3unmonnpoBaHue BBISBISET M OLEHUBAET BO3MOXKHOCTH pPa3BUTHS OpPraHU3aLMU C
Y4€TOM MMEIOIUXCS PECYPCOB, ITO3BOJISIA 3aHATh YCTOMUMBYIO IIO3UIIMIO HA PBIHKE.

Komnanus «YucTions» HpOU3BOIUT 3KOJOTMYECKH YHCThIE CpeAcTBa JUIsl YOOpKH H
IUIAaHUPYET BBITH Ha peIHOK Poccum. Ha poccuiickoM pbIHKE YK€ HMPHUCYTCTBYHOT HECKOJIBKO
KPYNHbIX  OpeH/0B, Mpe[JlaraloliuxX  aHaJOTW4yHble  NpoAyKThl.  Kommanuss — xouer
MO3ULIMOHUPOBATh ce0sl KaK MPeMUYM-OpeH]l, KOTOPbI HE TOJILKO HKOJOTHYECKH YMCTBINA, HO U
BbICOKOA()(DEKTUBHBIH.

3agaHue:

1. Pa3zpabortaiite cTpareruto No3uHMOHNpoBaHus Uit «HucTroms» Ha pbiHke Poccun.

2. Onummre 3 MapKeTHMHIOBBIX MHCTPYMEHTA, KOTOpbIE OYIyT HCHOJIB30BaHbl IS
peanu3anuu 3TON CTPATETUN.

Ortser:

1. Crparerus no3unroHupoBanus ans «Yucrtiona» Ha peiHke Poccun OyaeTr ocHOBaHa Ha
JIBYX KIIOYEBBIX AacCMEKTaX: JIKOJOrMYecKoil 4McTroTe U BBICOKOM KauyecTBe. bpenn Oyner
MO3UI[MOHUPOBATHCS KaK MPeMUyM-OpeH 1, IpeIaraloiifil He TOJbKO AKOJIOTHYECKU Oe30IacHbIe,
HO U BBICOKOI(Q(EKTHBHBIE CpEACTBa Ui YOOpKH. OTO TMO3BOJUT IMpHBIEYb BHUMAaHHE
noTrpedureneil, roTOBbIX IUIATUTh 32 KAYECTBO U IKOJIOTUYHOCTb.

2. J[Ins peanuzanuMy CTpAaTeruy IMO3UIMOHUPOBaHMUA OyayT HCIOJIB30BaHbl CIEIyHOIINe
MapKETHHIOBbIE HHCTPYMEHTBI:

Mugposoii mapkeruHr: [IpoBeneHue TapreTUPOBAHHOW PEKJIAMbl B COLIMAIBHBIX CETAX
(Facebook, Onmnoknaccauku, Telegram) u Rutube, yToObl JOCTHYL ay TUTOPHH, HHTEPECYIOLICHCS
HKOJIOTMYECKU YUCTHIMH MPOTyKTaMHU.

IlapTHepcTBO ¢ MHpMOeHcepamu: COTPyIHUYECTBO C MOMYJISIpHBIMU OorepamMu B
00J1aCTH YCTOMYMBOTO Pa3BUTHSA M SKOJOTHUH, YTOOBI MPOJAEMOHCTPpUPOBATH 3(P(HEKTUBHOCTh H
HKOJIOTMYHOCTb TPOAYKTOB «HUCTIOMIS.



JKOJOTHYEeCKH YHCTasi ynakoBKa: BHenpenue OmopasmaraeMoil ymakoOBKH ISl BCEX
IPOAYKTOB, YTO ele OOJbIIe YKPENUT MO3ULUI0 OpeHIa Kak Juaepa B 0071acTH 3KOJIOTHYECKON
YHUCTOTHI.

Konrenr-Mmapkernnr: Co3naHue 0o0pa3oBaTelNbHOIO KOHTEHTa (cTaTrel, BUAEO),
OOBSCHSAIOIIET0 IMPEUMYILECTBA HSKOJIOTUYECKH YMCTBIX CPEICTB JUIsl YOOpPKHM U pPOJIb
«HuCTIOIID» B IPOJABUKEHUM YCTOMYMBOTO PA3BUTHSA.

3aganue 2.

PykoBomutemo  oThena  CTPATerMYECKOro  IUIAHUPOBAHUS — TPEACTOMT  pa3paboTaTh
KOMIUIEKCHYIO aHTHKPU3HCHYIO CTpaTeruro, 00EeCHEeYMBAIOUIYI0 YCTOMYMBBIM POCT KOMIIAHHUM Ha
OmmpKaiIme S JIeT, MyTeM TIHIATEeIbHOIO aHaIn3a TEKYIIHX PECypCcoB, KOMIETCHIMIA U BBIBICHUS
BO3MOXKHOCTEW JJIsI MPEOJOJICHUS CHIDKEHUS NPOJaXK, YCHWJICHHsS] KOHKYPEHIIMH M MOJIEpPHHU3ALUH
MPOU3BOACTBEHHBIX MOIIHOCTEH.

3agaHue:

1. OnuimTe OCHOBHBIE ATAIbl pa3pabOTKU CTPATETUH.

2. HazoBuTe MeTObl aHAINM3a BHEIIHEH 1 BHYTPEHHEH Cpelibl.

3. [lepeuncnure kmoueBbie mokazatenn dddexkruBHoctr (KPI), kotopeie Oynyt

HCII0JIb30BAThCS JJIs OLIEHKHU YCIIEIIHOCTH pealu3alii CTpaTeruy.

Ortger:

1. Ananu3 tekymieit cutryanuu: [IpoBenenne SWOT-ananuza 1 BBISBICHUS CUIIBHBIX U
CIa0bIX CTOPOH KOMITAaHHUHM, BO3MOXXHOCTEH M yIpO3 BO BHEHIHEW cpene. DTO TOMOXKET
OIpeNIeNIUTh, KaKhe pecypchl M BO3MOXHOCTH €CTh Y KOMIIAHWHU, M Kakhe BHEUIHHME (DAKTOpBI
MOTI'YT IIOBJIUATH HA €€ pa3BUTHE.

Omnpenenenue wneneid u Muccuu: DopMyIUpOBKa JOITOCPOUYHBIX LEJded KOMIAHWH,
COTJIACOBAHHBIX C €€ MHUccHed W BHIeHHEM. Llenn MOMmKHBI OBITh KOHKPETHBIMH, H3MEPUMBIMH,
JOCTH>KUMBIMH, PEJIEBAHTHBIMU U OTPAHUYEHHBIMHU 110 BPEMEHH.

PazpaboTka crparermyeckux aibTEepHATHB: PaccMOTpeHHE pa3MYHBIX BapHAHTOB
pasBUTHsSL KOMIIAHMH, BKIIOYas AMBEPCU(PHKALMIO NPOAYKIMH, BBIXOJ HA HOBBIE PBIHKH,
MOJICPHU3AIUIO TIPOU3BOACTBA U IPyTHe BO3MOKHBIE HAIIPABIICHHUS.

Bri6op ontumanbsHO#i ctparernu: OneHka U BeIOOp HauOosiee MOIXOISAMIIEH CTpaTeruu Ha
OCHOBE aHaJM3a PHCKOB, PECYPCOB W TMOTCHUIHMAIBHBIX BbIToA. CTparerusi AOJDKHA yYUTHIBATH
cneunduKy OTpacin, KOHKYPEHTHOE OKPYKEHHE U IKOHOMUYECKHE yCIOBHUS.

[InanupoBanue neiicrBuii: Pa3paboTka AeTanpHOro IlaHa MEPONPUITUN MO peanu3alun
BbIOpaHHOW cTpaTteruu. IlmaH nomKeH BKIIIOYATh KOHKPETHBIE IIArd, CPOKHU BBINOJIHEHUS,
OTBETCTBEHHBIX JIUI] © HEOOXOIUMBIE PECYPCHI.

Peanuzanus crparerun: BHeapenue pa3paboTaHHOrO IUIaHA, KOHTPOJb 3@ BBINOJIHEHUEM
BCEX 3aIUIAHUPOBAHHBIX MEPOTIPUSITHIA.

MOHUTOPHUHT U KOppeKTHpoBKa: I[IOCTOSIHHBIM ~ MOHUTOPHHI  pE3yJIbTaTOB MU
CBOEBpPEMEHHAs! KOPPEKTHPOBKA CTPAaTETHH B CIydae HM3MEHEHHWS BHEIIHMX YCIOBHH WM
BHYTPEHHUX (DaKTOpPOB.

2. PESTEL-ananu3; SWOT-anamus; [loprdensHprii ananmm3; Ananmm3 msata cui [loprepa;
@DUHAHCOBBIN aHANN3; AyIUT BHYTPEHHHUX IPOLIECCOB.

3. Poct Belpyukn. PenrabenbHOCTh. JlONs pBHIHKA. Y IOBIETBOPEHHOCTH KJIMEHTOB.
[TpousBonuTensHOCT Tpyaa. CpoK OKyIaeMOCTH MHBECTUIIMNA. IHHOBaIIMOHHOCTD.

2.4. PexoMeHaAlUH MO OLIEHUBAHMIO 3cce (pedpepaToB, T0KJIAI0B,
C0001IIeHuIT).

MakcuMaJIbHOe

Kpurepun
KOJIM4€eCTBO 0AJ1J10B - 7 p p




OT1iIn4yHO

7 OamnoB -BeicraBimsiercss 00yd4aroieMycs, €CiId OH
BBIPa3HJ CBOE MHEHHUE 1O CPOpMYIMPOBAHHOI Mpodieme,
apryMEHTHPOBAJl €ro, TOYHO OIpPENEIUB MPodiIeMy
COZICP)KAaHME W COCTaBIIsOIIME. [IpUBENCHBI JIaHHBIC
OTEYECTBEHHOM u 3apyOeKHOM JTUTEPaTypHI,
CTaTUCTHYECKUE CBEIEHUs, WH(POpMAIMs HOPMATHBHO
MPaBOBOTO XapakTepa.

6 OamnoB- OOydvarommiics 3HAeT W BIAJACET HABBIKOM
CaMOCTOSITENIbHOW HCCIIeI0BATEIbCKONH paboOTHl MO TeMe
UCCIIC/IOBAHMSI, METOJaMH ¥  TNpHEeMaMu  aHaliu3a
TEOPETUYECKUX W/WIIM MPAKTUYECKUX ACTIEKTOB M3y4aeMOi
obmactu.  DakTHUYECKUX  OIMOOK,  CBS3aHHBIX  C
MOHMMaHUEeM MpoOJIeMbl, HEeT; rpadudecku padora

o opMIIeHA IPABUIIHHO.

Xopouio

5 Gamia - BeicraBnsercss oOydaromeMycs, eciu padorta
XapaKTePU3yETCsl CMBICIIOBOU IEIBHOCTBIO, CBS3HOCTHIO U
MOCJIEIOBATEIBHOCTBIO M3JIOKEHUS; JOMYIEHO He Ooee 1
OMMOKK TpPH OOBSICHEHHWH CMBICIA WM COJACPIKaHUS
npoOyieMbl. [l apryMeHTamMM TIPUBOMASTCS JIaHHBIC
OTEYECTBEHHBIX U 3apyOCKHBIX aBTOPOB.

4 oOamwta - IIpomeMOHCTpUpOBaHBI HCCIIEIOBATEILCKHE
YMEHHUSI U HaBbIKH. DaKTHUYECKUX OIIUOOK, CBS3aHHBIX C
MOHWMaHUEeM TMpoOJieMbl, HeT. JlomymieHsl OTAeIbHBIC
OoImMOKHU B 0(pOpMIICHUU PAOOTHI.

Y IOBIETBOPUTENBHO

3 Gama - BeicraBisiercst oOyvaromemMycs, eciii B pabore
CTY/ICHT MPOBOJHT JOCTATOYHO CAMOCTOSITEIbHBIN aHAIN3
OCHOBHBIX  JTallOB H  CMBICIOBBIX  COCTaBIISIOIIMX
npoOJIeMbl; MOHUMAET 0a30Bbleé OCHOBBI U TEOPETUYECKOE
000CHOBaHNE BEIOPAaHHON TEMBI.

2 Gayna [IpuBredeHbl OCHOBHBIE HCTOYHHUKH IO
paccmatpuBaeMoit Teme. JlomymieHo He 6omee 2 omuboK B
coJiepKaHuu npo0IeMbl, 0POPMIICHUH PAOOTHI.

HeynonerBopurensHO

1 OGamn- BeictaBnsercss oOywaromemycs, eciu pabora
npeAcTaBiasieT coO0OW IepecKa3aHHbIH WM TOJHOCTHIO
3aMMCTBOBAaHHBI MCXOJHBIM TEKCT 0e3 Kakux Obl TO HU
ObUTO KOMMEHTapueB, aHanu3a. He packpbiTa CTpyKTypa U
TeopeTHYecKasi COCTaBIAIONMas TeMbl. JlonyiieHo Tpu win
Oonee Tpex oOmMOOK B COAEpPNKAHUM PACKpPhIBAEMOM
po6JeMbl, B 0pOpMIEHUH PaOOTHI.

a ko=

TEMBI 3CCE (PE®EPATOB, JIOKJIAJIOB, COOBIIIEHU) 1151 TIPOBEPKH
YPOBHA COPOPMUPOBAHHOCTHU KOMIIETEHIIMH

Pazoen 1. Coyuanvno-3xonomuyeckue 0CHO8bL MAPKEMUH2a
Tema 1.1. Coyuanvno-IKonomuueckue 0CHO8bl MApKemuHza
CyIIHOCTh ¥ pOJIh MAPKETHHTA HA COBPEMEHHOM dTalle Pa3BUTHsI SKOHOMHUKH
[Tpenmert, 00beKT, 3aAaHKe U GYHKIIUU JIOTUCTHKH
MapkeTHHT Kak (hakTop MOBHIIMICHUS KOHKYPEHTOCIIOCOOHOCTH (hHUPMBI
DBOJIOIMS KOHIIENTYATBHBIX ITOAX0/0B B MAPKETHHTE

B3anMocBsI3b JIOTHCTUKH B MapKCETHUHTa




gk~ wnPE
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1.
2.

Tema 1.2. Mapkemunzoean cpeoa npeonpusmus
ITpouecc ynpaBieHsI MApKETUHIOM
Opranusanys MapKETUHIOBOM 1€ TEIbHOCTH.
OcHoBHbIE (PAKTOPBI MUKPOCPEIbI
OcHoBHbI€ (PaKTOPBI MAKPOCPEIbI KOMITAHUN
HccnenoBanuss MapKETUHIOBOW CpeEIbI

Tema 1.3. Ceemenmuposanue, 6b100p yenesvix PbIHKOG
Knaccudukanus u XxapakTepuCcTUKa PHIHKOB TIPEAIPUSTHIA
CermeHTHpOBaHUE PHIHKA U MO3ULIHOHUPOBAHUE TOBApA
Tumbl KOHKYPEHTHBIX PHIHKOB
CymHocTh ¥ (pyHKINU phIHKA, KJIacCU(DHUKAIUS PHIHKOB
CermeHTanus ppIHKa, CIIOCOOBI ¥ IPUHIIMIIBI €€ IPOBEACHUS

Pazoen 2. Ocnognvle r1emenmobl KOMNIEKCA MAPKeMUH2a
Tema 2.1. Tosapnas mapkemunz06aa nOJIUMUKA
CermMeHTHpOBaHHE PHIHKA KOHKPETHOTO TOBAPA/yCIyTH
[Tpo6iembl o3uimoHUpOBaHus U AUQGEepeHIUPOBAHNUS PHIHOYHBIX MPEIIOKEHUN

[IpencraBnenue pe3ynbTaTOB UCCIEAOBAHUS IMOKYNATEILCKOTO MOBEIEHUS (HA KOHKPETHOM
TOBapHOM PBIHKE)

3.
4.

n

PoOpE

KonbroHKTypa phIHKa U (aKTOPHI €€ ONpeAesSIoIre
[IporHo3 KOHBIOHKTYPHI PHIHKA

Tema 2.2. Ilenosasn mapkemunzo8as noaiumuKa
ToBap Kak 3JIEMEHT MAPKETHUHIa. XapaKTEPUCTUKA TOBAPOB
MapkeTrHroBas rnporpaMma pa3padoTK1 HOBOTO TOBapa
Konnenuus »Ku3HEHHOro HUKIia ToBapa

Tema 2.3. Cucmema mosapoosuiicenus

ITonutHka pacrpeaeseHusl B MApKETUHTE.

Br100op kanasoB pacrpeneneHusl.

[Ipouecc ToBapoIBUKEHUSI.

Hosrie TOBapbl Ha PbIHKE: BHJbI, MNMPOLCCC CO3AaHUA TCHCpALUU Hﬂeﬁ n Hux

KOMMCpHOHUaIn3anus, mnoaXoabl K OOCHKC pE3yJIbTaTUBHOCTH.

5.

TOBapHBIe 3HaKHu — HeMaTepI/IaJ'ILHHﬁ AKTUB KOMIIAaHUH: CYIIHOCTD, anI/I6YTBI,

MoAXOJbl K OLCHKE, TCXHOJIOTUH CO3JJaHUA U PA3BUTHA, 3alllUTa UCKIIIOUYNTCIIbHBIX ITpaB.

6.

YmakoBka TOBapa B CUCTEMC TOB&pHOfI IMOJINTUKHU: CYINIHOCTb, MAPKETUHI'OBAA POJIb,

MOJIXO/IbI K YIIPaBJICHHUIO.

agrownE

Pazoen 3. Cmpamezuueckoe ynpasienue u mMapKemune
Tema 3.1. Mapkemunzoevie KOMMYHUKAYUU
CyIIHOCTH U 1EJTH MAapKETUHTOBOTO IICHOOOpa30BaHUS
TuIbl KOHKYPEHTHBIX PHIHKOB
OTanbl pacyeTa I[eHbI
Crpaterus u TaKTHKa [IEHOOOPA30BaHUS
MapkerunroBass WHGOpPMAIIMOHHAsT CHUCTEMAa W MapKeTHHTOBas HWHQoOpMaus B

CTPYKTYp€ OOIIEro yrnpaBiieHUs] KOMIIAaHUEH.

6. YmpapiieHne TOBapHBIM aCCOPTHMEHTOM KOMITAHWH: BapHAHTBI CTPATeTHd M WX
3¢ HEKTUBHOCTD.
7. YKu3HEHHBIN IUKJI TOBApa: CYyIIHOCTh, OCHOBHBIC ATAITBI, CBS3b C )KU3HCHHBIM [IUKIIOM

U CTpaTCrusiM KOMITaHUU

8.

TOBapHaSI IMOJIMTHKA B CUCTEMC KOMIIJICKCA MApPKETHHTA: CYIIHOCTb, NHCTPYMCHTHI,

0COOEHHOCTH peau3aliiy U YIpaBICHHS.
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Tema 3.2. Mapkemunzoevle uccieoosanus
KoMIurekc MapKeTHHIOBBIX KOMMYHUKALMN
I[Tpornecc BbIOOpa KOMILIEKCA TPOABHIKEHHSI TOBapa
CpencTBa KOMILJIEKCAa MAPKETUHTIOBBIX KOMMYHMKALUI
Pexnama kak HHCTPYMEHT (P OPMUPOBAHUS CIIPOCA U CTUMYJIMPOBAHUS COBITA
D¢ eKTUBHOCTb N HEAOCTATKU PA3JIMUHBIX BAPUAHTOB BbIOOpPA 11EJIEBOIO PHIHKA.
Crpareruu no3sMIMOHUPOBAHUS: CYLTHOCTb, OCOOCHHOCTHU peaIn3altu, CBA3b C
UMUJKEM KOMITaHUU.
MapkeTuHroBast CTpaTerus JUisl LIeJI€BOI0 CErMEHTA.
MapkeTHHroBbl€ UCCIIEI0BAaHUS: ITAIIbI, BU/bI, METO/IbI U HHCTPYMEHTHI IIPOBE/IECHUSL.
Mertoap! cOopa 1 aHaJIM3a MapKETHHTOBOM nHpopManuu: 3)(PpEeKTHBHOCTD U HEZOCTATKH.

Tema 3.3. Cmpamezuueckoe naianuposanue

BrnusiHue nmoBeeHus OTpeOUTENel Ha MPOIECcC IIEHO0OPa30BaHuUSI.

I'ocynapcTBeHHOE peryIMpOBaHHE IIEHOOOPA30BAHHUSI B YCIIOBUSX PHIHOYHON YKOHOMUKH.
DKOHOMHYECKHI U MAPKETUHTOBBII CMBICI IIEHOOOpPA30BaHUsl, UX OCHOBHBIC OTIUYHS.
4.3Ha4yeHne MPOIECCOB MAPKETUHIOBOTO 1IEHOO0Pa30BaHUS B 00IIIEM

KOMIUICKCEC MApPKECTHUHTI'a TPCAIIPUATHA.

MapKeTI/IHFOBaSI ACATCIIBHOCTh KOMIIAHNU KaK 00BEKT YHpaBJICHUA.

CoBpemeHHbIe IP0oOIEMbl 1 0COOEHHOCTH Pa3BUTHS MaPKETUHIOBOM A€ATEIIbHOCTH.
BnusiHue (hakTOpoB BHYTPEHHEH Cpeibl OpraHU3aIMi Ha MAPKETUHTOBYIO JICATSIILHOCTb.
BrnusiHue (hakTOpoB BHEIIHEH Cpeibl OpraHu3alii Ha MAPKETHHTOBYIO JCSATEILHOCTb.
KiroueBrie KOHICIIIWU MapKETHUHI'a U UX CBA3b C YPOBHEM

KOHKYPEHTOCIIOCOOHOCTH KOMITAHUH.

. OcobenHocTH yHpaBJICHUA HEJICBBIM PIHKOM U TEXHOJIOTHA CCIrMCHTAIU N

MIPUHIMIIBL, TOAXO/bl, HHCTPYMEHTAPHH.

2.5. PexomeHaanuu Mo OieHUBAHU IO
pe3yJIbTATOB KOHTPOJIAA 3HAHUH 10 pa3eny

KoJIn4ecTBO 021108 -10

MakcumMaJiLHOe
Kpurepun

10 -9 GamnoB - BeicraBisercs oOydarolemMycsi, €Clid OTBET
MIOKA3bIBae€T TIIyOOKOE M CHCTEMaTHYeCKOE€ 3HAHUE BCETO

BOTIPOCa, a TaKKe€ OCHOBHOTO COJEP)KaHHWS W HOBAIMA
JIEKIIMOHHOTO Kypca 110 CPaBHEHHUIO ¢ Y4eOHOM JInTepaTypoi.
8-7 GammoB - OOydYaromUiicss AEMOHCTPUPYET OTUETIUBOE H
cBOOOAHOE BJIaJICHUE KOHIIETITYaJIbHO-TIOHATHHHBIM
arrmaparom, HAay4YHBIM SI3BIKOM nu TepMHHOHOFHeﬁ
COOTBETCTBYIOLIEH HaydyHOW oOnacTu. 3HaHUE OCHOBHOM

OT1TIU4yHO

PEKOMEHIOBAHHOM JNuTeparypoil. Jlormuecku KOppEeKTHOE W
yOenuTeNnbHOE U3JI0KEHHE OTBETA

6 -5 GamnoB - BeicTaBnsercss 00y4aromeMycsi, i ero OTBeT
JEMOHCTPUPYET 3HaHWE Y3JOBBIX TMPOOIEeM MpOTrpaMMbl U

II0JIb30BAThCS KOHIIENTYaJbHO TOHSATHIHBIM aIapaToM B
Ipoliecce aHaIN3a OCHOBHBIX NMPOOJIEM B paMKax JaHHOU TEMBI;
3HaHHWE BaXHEWIIUMX padOT U3 CHUCKAa PEKOMEHJIOBaHHOM
JUTEPATYpPBL. B 1€JI0M JIOTMY4EeCKH KOPPEKTHOE, HO HE BCEraa
TOYHOE U apTyMEHTHPOBAHHOE U3JI0’KEHUE OTBETA

Xopouo

IIPOrPaMMHOTO  MaTepuajlla U CTPYKTYpPhl KOHKPETHOTO

JIUTEPATYPhI n 3HaAaKOMCTBO C JOINOJTHUTCIIBHO

OCHOBHOT'O COACpKaHUdg  JICKOHMOHHOIO  KYypcCa; YMCHUC




4-3 Oamna - BricTaBisieTcsi o0ydaromemMycsi, €Clid €ro OTBET
JIEMOHCTPUPYET (parMeHTapHbIE, TOBEPXHOCTHBIC 3HAHUS
BOKHEUIIMX  pa3/leloB  MPOrpaMMbl U COJEPIKaHUS
JIEKIIMOHHOTO KypCa; 3aTPyIHEHHUS C UCTIOJIb30BAHUEM HAY4YHO-
Y 10BIETBOPUTENBHO MOHATUHHOIO ammapara ¥ TEPMHUHOJOTHH JTUCIMIUIMHEI,
HETIOJIHOE 3HAKOMCTBO C PEKOMEHIOBAaHHOM JIMTEpaTypoii;
YaCTUYHBIC 3aTPYIHEHHS C BBIMOJHEHHUEM IPEIyCMOTPEHHBIX
IpOrpaMMOii 3a/IlaHHUi; CTPEMIIEHUE JJOTMYECKU ONPEAETICHHO U
HOCJIE0BATENbHO U3JI0XKUTh OTBET

2-1 Gamn - BeicTaBiseTcs oOydaromeMmycsi, €ClIM €ro OTBET
JIEMOHCTPHUPYET He3HAaHUE, INOO OTPHIBOYHOE MPEACTABICHHUE O
HeynopnerBopurenbHO | maHHOHM  mpoOneme B paMKax — y4eOHO-IPOrpaMMHOIO
MaTtepuaga; HEyMEHHE HCIOJIb30BaTh TMOHATUHHBINA arlapar;
OTCYTCTBUE JIOTHYECKOM CBSI3H B OTBETE

SAJAHUSA JJIs1 IPOBEPKU YPOBHSA COOPMUPOBAHHOCTHU KOMIIETEHIIUA
3aiaHus K KOHTPOJIIO 3HAHUI
no paszjaenay 1 «CouuajbHO-IKOHOMHYECKHE OCHOBBI MAPKETHHI )

BAPHUAHT Ne 1

3amanue 1.

Onpenenure, BEPHBIMH WM  JIOKHBIMH  SIBJISIFOTCS ~ IPUBCACHHBIC — HIDKE
BBICKa3bIBaHUS, OTBETUB «J1a» B CIIydae, €ClIM BbICKA3bIBAHKE, [10 BallleMy MHEHHIO, BEPHO,
U «HET», €CJIIM OHO OLIHOO0YHO.

1. WcneuenHslii a1 ceMeHHOT0 nOTpeOIeHUst XJ1e0 SBISETCSI TOBAPOM.
2. MemunuHCKas IOMOIIb Bpayda He SBJISIETCS TOBAPOM.

3. PpIHOUYHBIN MOTEHIMAT MEHbBILIE EMKOCTH PBIHKA.

4. Ha ppIHKE ITpoJaBLa CIIPOC MPEBBIIIAET NPEIIOKEHHE.

5. O peanu3anuu KOHUENIMN MAPKETUHTa IPEK/IE BCETO UMEET CMBICII TOBOPUTH HA PhIHKE
MOKYyIIaTeJIs.

6. Peanmuzanus MapKeTHHIa MpeAINoJaraeT LeJeHaNpaBIeHHOEe BO3AECHCTBIE HA PHIHOK B
nensix (opMHUPOBAHUS MOTPEOHOCTEN U MOKYNATENbCKUX MPEANOYTEHUN 11 00eCIedeHUs]

3¢ PeKTUBHON NPOIa’KU MPOU3BOIUMBIX TOBAPOB.

7. Peanmu3ysi MapKeTHHI, CBOM HHTEpEChl B IMOJyYE€HHM NPUOBUIM NpEANpUHUMATENb
o0ecreynBaeT 3a CueT yAO0BJIETBOPEHUS MOTPEeOHOCTEN MOKyHaTeneH.

8. Mukpocpena MapKeTHHra OOYCJIOBJIE€HAa COCTOSSHUEM SKOHOMHUKH, JeMorpaduu,
MOJINTUKH, TIPaBa, KyJIbTypbl, HAYKU U TEXHUKHU, OKPY>KAIOILEN CPEIbl.

9. Cayx0a ynpaBiieHHs] MAPKETUHIOM OIpeieiieT 001acTh JesITeIbHOCTH IPEAPUATHSL.

10.Kaxxgast KOHKpEeTHash HyX/a IO-pPa3HOMY BOCIPHHHUMAETCS OTIENbHBIMU JIIOJABMU U
3aBHCHUT MPEXK/E BCETO OT KYJIBTYPHOTO M JIUYHOCTHOT'O COCTOSTHUSI MHIMBUYYyMa.

11.MapxkeTonory B KaXJOM KOHKPETHOM ClIydae HEOOXOJMMO OTBICKATh MOTpeOHUTENeH U
BBISIBUTH CYULIECTBYIOLME TMOTPEOHOCTH, YCTAaHOBUTH (AKTOPHI, OKa3bIBAIOIIME BIUSHUE Ha
(dopMHpOBaHHE COOTBETCTBYIOIIMX IOTPEOHOCTEH, MPOBECTH HMX AaHAIM3 U ONPEIENTUTh, Kak
JTaHHbIE TOTPEOHOCTH OYyIyT pa3BUBATHCS B Oy IyILIEM.

12.Peanu3ysi KOHLENIMIO COIMATbHO-3TUYHOTO MAapKETUHTa, PEANPUHIMATENb YUYUTHIBAET
MHTEpECHI 00IIECTBA B IIEJIOM.

13.Mcrionb3yst MapKeTHHT, MpeIpUHUMAaTe]h MOXKET CO3[aTh CUTYaIlMH, UMEIOIIUE Kak
MO3UTUBHBIE, TAK M HETATUBHBIE TTOCEACTBUS JIJIsl YEIOBEKA.

14. Ha Mukpocpeny MapKeTHHra HE OKa3bIBalOT BIMSAHHE (DaKTOPbI, OOYCIOBJIECHHbIE
JeSITEIbHOCTBIO KJIMEHTOB M KOHTAKTHBIX ayAUTOPUH.

15.Cnyx0a ymnpaBieHUs MapKETHHIOM HE y4acTByeT B OOOCHOBaHHMM CTpaTEruu
PasBUTHSI IPENPHSTHUS.



3aoanue 2.

KHWKHBI MarasuH CyIIecTBYeT Ha pBIHKE TOpoAa HECKOJIbKO necatuiernid. OH
UMEET TPATUIMOHHYIO CEeTh IIOCTABIIMKOB, IIOCTOSHHBIX MoTpeduTeneit. I[lepconain
Mara3uHa CTaOMIIbHBIIM, UMEET BBICOKYIO KBalH(duKkauoo. B MarasuHe npusTHBIA UHTEPbED.
ToproBele 3aibl OCHAIIEHBI YTOOHBIMH CTEUIAXKaMH, MSTKOH MeOelblo. ACCOPTUMEHT
paccuuTaH Ha TOTpPEOUTENeH ¢ pasHbBIMH YPOBHSMHU JOCTaTKa M OTPAXKAET KyJIbTYPHBIC
NPEINOYTEHUS [IEJICBBIX Ay TUTOPHI OpraHU3aIlHH.

3aoanue 3.

Kongurepckas dpadpuka paboraet Ha peiHKe Oosiee 50 J1eT, UMEeT YCTOWYUBBIC CBSI3U
C TOCTAaBIIMKAMH M UIMPOKYIO CETh COBITOBBIX opraHusanuii. Kommanusi motpaTtuia
OonblIMe CpeacTBa Ha pa3pabOTKy HOBOW HAuMHKU sl KoHGeT. braromaps ymydiieHUro
BKYCOBBIX CBOIMCTB TOBapa-HOBHHKH (paOpHKa MOBBICHJIA CBOIKO JIOJIIO Ha pbiHKEe Ha 12 %.
[Ipu 5TOM OmTOBask IIEHAa HOBOTO TOBapa BHIIIE I[CHBI TPAJAUIIMOHHBIX U3Jeuid (padpuKku Ha
10 %. B mnepByro oyepenp HOBHHKA IMOSBWIIACH B (DMPMEHHBIX MarasuHax MpPEANPHSITHS,
3aTeM - y IUCTPUOYTOPOB.

BAPUAHT Ne 2.

3aganue 1. Onpenenurte, BEPHBIMUA WIH JIOKHBIMU SIBIISIFOTCSI IPUBEACHHBIC HUKE

BBICKA3bIBAHUSA, OTBETHUB «Jia» B ClIy4dae, €CIM BbICKa3bIBaHUE, 10 BallleMy MHEHHUIO,
BEPHO, U «HET», €CIIU OHO OMIUOOYHO.

1. Ecnu npeanpusiTie npojaeT CBOM TOBaphbl 3a MpeieIaMH CBOETO rocyJapcTBa, TO OHO
peanu3yeT MEXIyHapOIHbI MApKETUHT.

2. Haunbonee yacTo MapKETUHT pealn3yIOT NPEANPHITHS, TPOU3BOASIINE TPOIYKIIUIO

MIPOU3BOJICTBEHHOTO HA3HAYEHUS, YEeM IMPEINPUATHS, U3TOTOBISIONINE MOTPEOUTETHCKUE
TOBApBHIL.

3. Hexommepueckue opranu3aiuu - TeaTpbl, My3eu, HIepKBU, CUM()OHUYECKIE OPKECTPHI - B
CBOEH JIeATEIIbHOCTH HE UCIIOJIB3YIOT MAapPKETHHT.

4. Ocy1ecTBIIss AIEKTPOHHYIO TOPTOBIIIO0, IPEAIPUITHE pEaIU3yeT MPSIMOM MAPKETHHT.

5. OcymiecTBisisi BHEIIHEOIKOHOMHYECKYIO JIESTENbHOCTh, MPEANPUATHE BCErAa pean3yer
MEXIyHapOJAHbI MapKETHHT.

6. Peanu3zys MexayHapOHBIA MAapKETHHT, IPEANPHUATHIO HE ciieyeT yuuThiBath 4 C.

7. OgHoli W3 3a7ady  MEXIYHapOJHOTO  MapKeTHUHIa  SBJSETCS  YCTaHOBJICHME
11eJ1ecO00Pa3HOCTH BbIX0/1a PEANPHUATHS HA BHELTHUE PHIHKH.

8. Cpena MeXyHapOAHOTO MapKETHUHTa TOJDKHA U3Y4aThCsl M YUUTHIBATHCSI HE3aBUCHMO OT
TOTO, B KaKOW CTpaHE HAXOIUTCA NPEANPHUSNTHE, OCYIIECTBISIONIEE BHEITHEOKOHOMHYECKYIO
JACATCIIbHOCTD.

9. Cnenyer yuuThIBaTb, YTO HEKOHTPOJUpPyEMble (AKTOPHI MOTYT HMMETh HEKOTOphIE
pasiinius Ha BHCIIHUX PBIHKAX IO CPAaBHCHUIO C TEM, KAKOBBI OHH HAa BHYTPCHHCM PBLIHKE.

10. Cayx0a ynpaBieHHs MapKETHHIOM HE Y4acTBYET B 0OOCHOBAaHUH CTPATETUH PA3BUTHUS
HPEATPUATH.

11. IlponaBery MPOBOJUT CErMEHTUPOBAHHE PBIHKA, €CIM OH CUMTAaeT, 4TO €ro ToBap
MIPUEMJIEM JIUIIb JTSI OTIPEACIICHHON TPYIIBI TOTPEONTENEH.

12. Ha ueneBoM pbIHKE NPEANPHUATHIO HE CIENyeT M3ydaTh MOBEACHUE IMOKyNarened u
norpeOuTenei.

13. Ilpu oOGocHOBaHMM KOMIUIEKCA MAapKETHHIa CIIy)KOe yMpaBlIeHUS MapKETHHIOM He
CIIe/Ty€eT MOAKIII0YATh K €ro pa3paboTKe M pealn3alii COOTBETCTBYIONINE (YHKIIMOHATBHBIE

MOJIpa3/IeeHUs IPEATIPUATHSL.

14. Peanu3ysi MapKeTHHT, NMPEANPUSATUIO HE CIEAYyeT YUUTHIBATh MHTEPECHl OTIEJIbHBIX
0O0IIeCTBEHHBIX OPraHU3aIMii, acCOIMAU 1 Pa3InYHBIX OOIIECTB.

15. Ilpeanpusitue, peanu3yss MHOTOYPOBHEBBIM MAapKETHUHI, MCIIOJIb3YET pa3iHyuHbIe
CTPYKTYPBHI JUIsl oOecrieueH st MpoJJasku U3TOTOBISIEMBIX TOBAPOB.



3apanue 2. 3aBoJ IO MPOU3BOJICTBY KOMOUKOPMOB, CTPEMSCH PACUIUPUTH PHIHOK COBITA,
CeNa CepbE3HBIC BIOKCHUS B MOJCPHU3AINIO TIPOU3BO/ICTBA, HA OCHOBE YEeTO OBLIM MOHIKEHBI
OTIYCKHBIC IIEHbI Ha MPOIYKIHIO. Teneph 3aBOJil UMEET IIEHOBOE MPEHMYIIECTBO IMEpe]] CBOMMHU
OCHOBHBIMH KOHKypeHTamHu. ToBap peanu3yercsi Kak HampsMylo MOTPEOUTENsIM IMOCPEICTBOM
COTPYJAHUKOB COOCTBEHHOTO TOPTOBOTO OT/IENA, TaK M YepPe3 CUCTEMY JUCTPUOYTOPOB.

3ananme 3. CeTh CAJIOHOB COTOBOM CBSI3U BKJIIOUMJIA B CBOM aCCOPTUMEHT HOBYIO MOJIETb
nudposoro ¢oTtoamnmapara. bpeH KOMIIaHUU-TIPOU3BOIUTENS TAHHOTO TOBapa IMIMPOKO M3BECTCH
Ha pbiHKe. CeTh CaJlOHOB TPEIOCTABISCT JOMOJHUTEIBHBIC YCIYTH CBOWM IOTPEOUTEISIM:
rapaHTHHHOE W TIOCJICTapaHTHUHHOE OOCIYy»XMBaHHME KYIUIEHHONW TexHuKHU. lleHa mudpoBoro
doroanmapara ycTaHOBJICHA Ha YPOBHE I[€H Mara3nHOB-KOHKYPEHTOB

3ajaHusi K KOHTPOJIIO 3HAHUI
1o pazjaeny 2 «OCHOBHBIE 3JIEMEHTHI KOMILTEKCA MAPKETHHI 2
3aganmue 1.
Vxaxure (aKTopbl MapKETHMHIOBOH Cpenbl, KOTOpbIE MOTYT BIHSTH Ha paboTy
OpraHH3aIiH.
WuauBuayanbHBIA TpeANpUHUMATENs UMEET CEeTh JIETHUX Kade B Topoje ¢ HaceIeHHUEM
okoio 100 TeICSY YenmoBeK. Y mpearnpuHUMaTesIs HaJaKeHbl CTA0OUIbHBIC CBS3H C TOCTABIIMKAMH.

[Ipeanonaraercs pacimmpenue Ou3Heca, 11t uero 0epercst B OaHKe KPeIuT.

3aganmue 2. PackpbITh BOIIPOCHL.

1. DTanbl )KU3HEHHOTO IIMKJIA TOBapA.

2. Meronbl 1eHOOOpa30BaHUsI, OPUEHTHPOBAHHBIC HAa pacXoIbl. [IITIOCH 1 MUHYCHI

3. Crpareruu, cBA3aHHBIE C BBIBOJIOM HOBOT'O TOBAapa Ha PHIHOK.

4. Mopaenp npouecca KOMMYHUKAIIMK ¥ €70 OCHOBHBIE 3JIEMEHTHI.

3ananmne 3. Ha3BaTtb TepMuH:

- KaHaJl pacHpeesIeHne, KOTOPhIM BKIOYAEeT OJAHOIO NOCPEAHMKA: «IIPOU3BOAUTEND -
PO3HHUYHASL TOPTOBJIS - MOTPEOUTEIBY, KIIPOU3BOAUTEIND - TOPIOBBIM areHT - HOTPEOUTEIbY.

- TIpeIaraeMblii pa3HBIMHU MTPOJIABIIAMHU, HO KOTOPBI BOCTIPHHUMAETCS

MOKYMAaTeNIIMH KaK OJJHOPOJIHBIHN (MOJIOKO, Macjo, 3€pHO, MeTaJll, Kode, 0THOro copTa U
KaueCcTBa).

- 9TO COBOKYIHOCTh JAEWUCTBHI M CpEICTB, C IOMOIIbIO KOTOPBIX (HUpMa IepenaeT
MH(pOpPMaLIMIO O TOBape Ui (rpMe Ha PbIHOK WK (PUPMBI, U3yyaeT NOTPEOHOCTH MOTpeOUTENeH,
CTUMYJIUPYET UX K MOKYTIKE U YIPABISET CIIPOCOM.

3ananue 4. Jlath onpeieneHue:

1. CtumynupoBaHue cObITA.

2. IlepcoHanbHast poIaxa.

3. IlpsMoii MapKeTHHT.

3aoanue 5.

Omnwucatp M100YI0 CYIIECTBYIOUIYIO peKjaMy Ha KOHKPETHOM INpumepe. BrIABUTH ee
MPEUMYIIECTBA U HETOCTATKH.

[TpuaymaTh anbTepHATUBHBIH CIIOTaH K TOBapy, KOTOPBIH PeKIaMUPYIOT.

BAPUAHT Ne 2.
3aoanue 1.
Bri6epute Hanbomnee MOAXOMANINI BUJT MAPKETUHTA K CIEIYIONINM CUTYaIlMsIM Ha PhIHKE.
AprymMeHTHpY#TE CBOI 0TBeT. Kakue MeponpusaTus B paMKax BBIOPAHHOTO BHIa MapKETHHTA BBI
CcUHUTaeTe HEOOXOMMMO HUCIOIL30BATh?

CI/ITyaLII/Iﬂ Ha PBIHKEC Bun MapKETHHTa, MCPOTIPUATHA

1. 3HaunTepbHAA YacTh HACEIEHUS HE
JIETIAt0T IPUBHUBKH OT TPUIIIIA BCIECACTBUE
HEraTUBHOI'O OTHONIEHUS K HUM




2. B mocnennue roasl B Pecniybnuke
HaOJII01aeTCs CHIKEHHE OTPEOICHUS MOJIOKa

3. OKOHOMUYECKHUI KPU3UC NTPAKTUYECKU HE
OTpa3mWIICS Ha PHIHKE KOHAUTEPCKUX TOBAPOB.
VPpOBEHB CyILECTBYIOLIETO CIIPOCa yCTPAUBAET
OOJIBIIIMHCTBO UTPOKOB HA PHIHKE.

3apanue 2. PacKpbITh BOIIPOCHI:
Tunbl KOHKYPEHTHBIX PHIHKOB.
PriHouHbIe MeTOIBI IeHOOOpa3oBaHus. [rockl 1 MUHYCHI.
KonkypeHTHbIE LIEHOBBIE CTPATErH.
VYkazaTb HeIOCTAIOIINE 3TAIbl BOCIIPUSATHS TOBapa MOTPEOUTENSIMHU.
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5. DTarnbl )KU3HEHHOTO IMKJIa TOBapa.

3aganmue 3. Ha3BaTth TepMuH:

- KOJIMYECTBO IMOCPEIHUKOB Ha KKIOM YPOBHE KaHala pacnpeaencuus. [llupuna kanana
OTIpeNeNsIeTCsl TeM, CKOJIbKO HE3aBHCHUMBIX YYaCTHHKOB KaHaja paclpelesieHUs MMeeTcs Ha
OTJCJILHOM YPOBHE COBITOBOIA IIETIN: CKOJILKO ONTOBBIX MOKYyMaTesIei OyeT MPUBICUYEHO K COBITY,
CKOJIBKO COBITOBBIX areHTOB HEOOXOAUMO U JIp.

- KaHaJl pacrpeiesIeHus, eclii (prUpMa UCIOIB3YET NPSIMYIO CUCTEMY DPacCIpeIelICHHS

«TPOU3BOAMTENb - MOTPEOUTENbY», OH TOJNY4YHMJ CBOE Ha3BaHUE W3-3a OTCYTCTBUS
MOCPETHUYECKOTO 3BEHA B IICTIH TOBAPOIBIIKCHHUSI.

- 9TO TuIaTHast popMa He MEePCOHAIBHOTO TPEACTABICHUS U MPOJBMKEHUS TOBapa, WICH
yepe3 cpesicTBa MacCOBOM MH(OPMAIUH, a TAK)KE C UCTIOIb30BAHUEM MIPSIMOTO

MapKeTHHTA.

3ananme 4. Jlate onpezeneHue

1. TucddepenurpoBanHbiii TOBap.

2. TTabmuk puneitmns (PR).

3. CtumynupoBaHHe COBITA.

3aganme 5. Onmcats J100YIO CYIIECTBYIONIYIO PeKJIaMy Ha KOHKPETHOM IpUMeEpE.

BEISBUTE ee ipenMyIiecTBa 1 HeJOCTATKH.

[TpuaymaTh anbTepHATUBHBIH CIIOTaH K TOBapy, KOTOPBINA peKIaMHUpyeTcs

3aiaHus K KOHTPOJIIO 3HAHUI
no pasaeay 3. CTpaternyeckoe ynpapJjieHHe U MAPKETHHT
BAPHUAHT Ne 1.
3aganue 1. V3ydenue 3J€MEHTOB KOMMYHHUKAIIMOHHOTO TIpoliecca. Beibepute pexiaMHOe
00bsBIICHNE U3 Ta3eThl. Onpenenure:
* KTO €r0 OTIIPABUTEIb,
* KTO MOXET OBITh €0 TIOJTyJaTesieM,
* KaKUM 00pa3oM OHO 3aKOIUPOBAHO,
* CYIIECTBYIOIIME IITYMOBBIE TIOMEXH,
* KaKue crocoObl 00paTHOM CBSI3U MOYKHO MCIIOJIH30BATh.

3apanue 2. OmnpenesieHME MAPKETUHIOBOM M HE MapKETHHIOBOM KOMMYHHUKAIWH.
IIpuBenure mnpuUMEp MapKETUHIOBOM M HE MAapKETUHIOBOM KOMMyHukauuu. IIpomymaiite
a11eMeHTHI 3 (PEKTUBHON MapKETUHIOBOM KOMMYHHUKAIIUH.

3aoanue 3 dupma «APT» uccrmenyer ToBaphl CBOMX KOHKYpeHTOB (Gupmbl «JAP» u
«JIUK». ns sroro 6suto onpomieHo 100 mokymnaTeneit, KOTOpbIe ONMPESTHIA CBOE OTHOIICHUE



M0 CJCAYIOIMM TapamMeTpaM ToBapa, MOCTABUB KKI0W GupMe Mo KaXJAOMYy MapameTpy ToBapa
OIICHKY B mpefenax S5 6autoB. beuty moydeHsl ClIeIyIonue CpeIHue OIEHKH 10 TOBapy Ka)Iou

bupMBI:

®dupma «APT» «1AP» «JIMK»
KauectBo 45 2,2 3,0
Llena 50 3,3 4.2
Cepauc 11 40 3,1

Onpenenure MO3UIMU KaXA0W (UPMBI TTO BCEM TPEM MapaMeTpaM U CPEIHIOK MMO3HITHIO
kax10i pupmel. Kakas Gpupma 3aHUMAET JIYUITYIO CPEIHIO0 TTO3UIINIO?

BAPHUAHT Ne 2.

3aoanue 1. Pacyer ONTUMAIBbHOH YHMCIEHHOCTH OTAena cObiTa. OnpeaenuTb
ONTUMAJFHYIO YUCJICHHOCTh PAOOTHUKOB CIy>KObI COBITA, €ciau (rpMa MMEeT KIMEHTOB THUIIa
AA - 20, xkimmenToB tuna A - 35, B -37, C -128, D - 154 xnuentoB. Ha ogHoro kinuenTta tuma AA
COBITOBOM pabOOTHUK 3aTpayuBaeT 2 Yaca B HEJAENIO, KJIMEHTa Tuna A -14 B HeJelnto, KIMEeHTa
tuna B - 40 munyT B Hepemo, kireHTa tuna C - S0MuH B mecsn, kiauenta tuna D - 30 MuH B
Mmecsan. B mmanupyemom mepuoge 90 HepaGouumx gHeH, paOOTHHK MMEIOT OTIIYCK
MPOJOHKUTENbHOCTRIO 20 AHEe, mnaHupyeTcs, uto 1 paboTHUK He Ooiee 5 AHEH OTCYTCTBOBATh
Ha pabore mo Oone3Hu. [Ipu 3TOM pabOTHHK CITy’KOBbI COBITA HA OOIEHUE C KIIMEHTaMU TPATUT
He 6osee 80% (onma padbodero BpeMeHH.

3aganne 2 BcnoMHuTe O KakoMm-1MOO TOBape WM YCIyre, pekjiama KOTOpOro
IpOBOJWIACH B IocienHee BpeMs. Haiiiure B meyaTHbIX MaTepuasiax MOCIETHIOI peKiIaMy U
pexiiamy, KoTopas myOsinkoBasiach paHee. [IpoBenuTe aHain3 pekiiaMHbIX OObSBICHUH.

A) Hackonpko mocnenoBaTenbHbl peKJIaMHbIE COOOIIEHUS, MPEICTaBICHHbBIE B pa3HbIE
TOJTBI?

b) Ha kakyro peakiuio, ¢ Balleil TOUKH 3peHusi, Obljia HalleJIeHa MOCJIEAHsS KaMIIaHUs:
Ha 0CO3HaHUE, 3HaHUE, KeJlaHue, IPEANOYTEHUE WIH MTOKYIKY ToBapa?

B) Kak BbI nymaere, 1OCTUIIIA JIM 3Ta peKiIaMHas KaMIaHus cBOMX Lenei? OObsicHUTE
CBOM OTBET.

3aoanue 3 Kakoe penieHue NpuHATH MO BbIOOPY KaHaja pacnpeieieHus Mo KPUTEPHUIO
s pextuBHOCTH? BHIOOp M3 TPEX aNbTEpPHATUB:

— KaHaJl HYJEBOTO YpPOBHS: pacXo[bl, CBS3aHHbIE C COJEPKAaHHMEM COOCTBEHHOMU
PO3HUYHOM TOProBOM ceTH, cocTaBisAOT 150 miH pyo., m3aepkku obpamenust — 100 mutH pyo.,
npuOBLIL OT peanu3anuu ToBapa — 500 MmiH pyo.;

— OJHOYPOBHEBBHI KaHall (UCIIOJNB30BaHUE TIOCPETHHKA — PO3ZHUYHOW TOPTOBIIH):
U3JepKKU oopateHus — 60 MiH pyo6., npudsuts — 30 MiH pyo.;

—  JIBYXYpOBHEBBIH KaHall (IIPOM3BOAMTENH MPOAAET TOBAp OINTOBOMY IMOCPETHHKY):
u3Jep KK oopateHus — 40 MiH pyo6., npudsuIb — 120 MITH pyo.



2.6. PexoMeHIauMu 1Mo OLEHMBAHUIO Pe3YJIbTATOB MHIAMBUAYAJIbHBIX

3aJaHul

MakcumaabHoe
KOJIM4eCTBO 0aJJ10B - 3

Kpurepun

OTIM4HO

3 Oamna - BeicraBusercs oOydaromemycs, eciu
OTBET IOKa3bIBaeT INyOOKOE M CHCTEMaTHYEeCKOe 3HaHUE
BCErO0  IIPOIPaMMHOIO  MaTepuansa U CTPYKTYpbl
KOHKPETHOI'O0 BOIPOCA, & TAKKE OCHOBHOT'O COACPKAHUS U
HOBAIlMM JIEKLIMOHHOI'O Kypca IO CpPaBHEHHUIO C Y4eOHOI
auteparypoil. OOyJaronuiicss AEMOHCTPUPYET OTYETIUBOC
U CcBOOOAHOE BIAJACHHUE KOHLENTYaJIbHO-IIOHATHIHHBIM
anrapaToM, HAy4YHbIM  SI3BIKOM M TEPMHUHOJIOTHEN
COOTBETCTBYIOIICH HAy4yHOW oOyiacTu. 3HaAHWUE OCHOBHOM
JUTepaTyppl M 3HAKOMCTBO € JIONOJHUTEJIBHO
PEKOMEHIOBaHHOM JIUTEpaTypoi. JlIornuecku KOppeKTHOE U
yOeIuTeNbHOE U3JI0KEHNE OTBETa

Xopor1rio

2 Gaina - BeicraBisiercst o0ydaromeMycs, €Clid ero
OTBET  JEMOHCTPUpPYET 3HaHHE  Y3JOBBIX  HpobiIeM
IPOrpaMMbl M OCHOBHOI'O COJEP)KAaHUS JIEKLIHOHHOI'O
Kypca; yMEHHUE MOJIb30BATHCS KOHLENTYaIbHO HOHATHHHBIM
anmaparoM B IIpPOLIECCE aHaliu3a OCHOBHBIX MpoOJeM B
paMKax JaHHOM TeMbl; 3HaHUE BaXHEWMMX padoT u3
CIINCKA PEKOMEHJIOBAaHHOM  JuTeparypel. B menom
JOTMYECKH KOPPEKTHOE, HO HE Bcerga TOYHOE W
apryMEeHTHPOBAHHOE U3JI0KEHHE OTBETA

Y IOBIETBOPUTENBHO

1 Gamn - BricTaBnsieTcs 00ydaromeMycs, €ciid ero
OTBET JEMOHCTPHUpYET (parMeHTapHbIC, MOBEPXHOCTHHIC
3HaHMUS BAXHEUIIUX Pa3/esIoOB MPOrpaMMBbl U COJEpKaHUS
JEKIMOHHOTO Kypca; 3aTpyJHEHHsS C MCIIOJIb30BaHHEM
Hay‘IHO-HOHﬂTI/IfIHOFO arrapara u TEPMHUHOJIOTUA
JUCLUIUIMHBI, HEMOJIHOE 3HAKOMCTBO C PEKOMEHJIOBAHHOM
J'II/ITepaTyI)OI\/’I; YaCTUYHBIC 3aTPyAHCHHA C BBIIIOJHCHUCM
IPEJYyCMOTPEHHBIX TPOrpaMMoON 3afaHuii; CTpeMIIEHHUE
JOTUYECKH OIPEAETICHHO U TIOCIIE0BATEIBHO H3JI0XKUTh
OTBET

HeynoBnerBopurensHO

Menee 1 Oamna. BeicTaBnsiercs oOyuwaromemycs,
ecli  €ro OTBET JeMOHCTPUpPYEeT HEe3HaHue, Jubo
OTPBIBOYHOE MPEACTABIECHUE O JaHHOU MpoOjIeMe B paMKax
yueOHO-TIPOrpaMMHOT0 MaTepHaja; HeyMeHHE UCTI0Ib30BaTh
MOHATUMHBIN anmapar; OTCYTCTBUE JIOTMYECKOM CBSI3M B
OTBETE




3adanus 01 UHOUBUOYANILHOUL PAOOMBL 00YUAIOUUXCA

3aoanue 1
[Tpenmnonoxum, Bbl CTAIM MEHEIKEPOM I10 MApKETHHTY IOBEJIMPHOTO MarasuHa M BaMm
IOPYYEHO BO3IJIaBUTH PabOTy MO CO3JMaHMIO 0a3bl NaHHBIX MoKymaTteneid. C Yero Bl HaYHETE
paboty? Kakue nanHble W IpU MOMOIIM KaKMX METOAOB BbI Oynere cobuparb? Kakum obpazom
copMupoBaHHas 0a3a JaHHBIX OyJeT WMCIIOJIB30BaHA JUIS NPUHATUS YIPABICHUYSCKUX PELICHUI?
Kakne MapkeTHHIOBBIE 33/1a41 C €€ TOMOIILBIO BB Oy/ieTe pemars?

3aoanue 2
[Tpeanpusitue peanuzyet uzgaenus B konmdectse 100 mr. CebecTOMMOCTh OHOTO U3JIENHUS -
400 py0., pentabenbHOCTb - 15%, cTaBKa akM3HOTrO cOOpa Mo a/BaJIOPHBIM CTaBKaM COCTAaBIISET -
18%. ToBap moctymnaer B TOProByIO CETh Uepe3 MmocpenHuka. Pacxoapl, CBA3aHHBIE C JOCTAaBKOM
toBapa coctaBisitoT 2000 py0., IpuOBLIb, KOTOPYIO XOUET MOJIYYHTh MPEINPUATHE - TOCPESTHUK -
10%. Toprosas nag6aska - 10 % oT uens! nocpeguuka. OnpeaenuTb pO3HUYHYIO IIeHy 1 u3aemnusi.

CocTaBuTh CXCMY LCHBI B paCUYCTaX I10 KAXKIAOMY 3JICMCHTY.

3aoanue 3
Cebectoumocth JierkoBoro aBtomoomis DAEWOO «Lanos» cocraemser 1300000 py6.
[TpuObL1b aBTO3aBOAA - 25% K MPOU3BOACTBEHHON ce0eCTOMMOCTH. ABTOMOOWIIb U3 aBTO3aBOJA
MOCTYIIAaeT B PO3HUYHYIO TOProBit0. Toproas HagOaBka MPU pealiu3allid aBTOMOOWIS depes
aBTOCAJIOH - 22% K CBOOOAHOMN OTITYCKHOM LIeHE NPEIIPUITHUS.
Onpenenuth PO3HUYHYIO IeHYy JierkoBoro aBromMobminsi DAEWOO «Lanosy», a Takke
IPOLEHT (yAEIbHBIN BEC) KAaX/I0T0 3JIEMEHTa B PO3HUYHOH IIEHE TOBapa.

3aoanue 4
HazoBute 5 nHambosiee BakHbIX (DAKTOPOB, CHOCOOCTBYIOIIMX BHEIPEHHUIO Ha (upme
KOMIUIEKCHOTO MapKeTHHTA. Pe3ybTaThl peicTaBbTe B BUIE CISAYIOMEH TaOTHIIbI:

Ne n/m DakTophl Kommentapun

1

a|b|lwiN

3aoanue 5
[Tpu 3akymnke TOBapOB MPOMBIIIIEHHOTO HAa3HAUYEHHUs MOKYMaTeN0 HEOOXOIWMO TPUHATH
PAI peUICHUH, KOJMYECTBO KOTOPBIX 3aBHCUT OT CHUTYAIlMHM OCYIIECTBICHUS MOKyIku. HasoBure
TaKue€ BHUABI CHUTYallMd OCYIIECTBIEHUS 3aKyMOK TOBApOB MPOMBIIUICHHOTO Ha3HAYEHUS.
[Tpoananu3upyiTe dTAnbl MPUHATHS PEIICHUA O 3aKYIKE TOBAPOB MPOMBIIIICHHOTO HA3HAYCHHUS.
JlanHbIe HEOOXOAMMO TIPEICTABUTH B TAOHIIE.

3aoanue 6
HazoBute 5 oTnuumii MapKeTHHTa KPYMHBIX U MEIKHUX KOMIIaHHUH.
Pe3ynbraTel MpeacTaBbTE B BUJIE CICAYIOIIEH TaOIHUIIBI:

OTtinyuTenbHAsA YepTa Kpynnas komnanus Menkasi KOMIIaHUSA

g LN




3aoanue 7

[TpenmpusiTie MOXET NpoAaBaTb MOJAEPHU3UMPOBaHHBIM TOoBap A mo ueHe 600 y.n.e. B
o6beme 20 enuHUIl B MecsI] U/niau 6a30By10 Mozenb 1o 1eHe a0 300 y.a.e. mpu ooveme npoaax 40
equamI. JIis  MoAepHU3AalMKM  TOBapa MPEINPHUSATHIO TOHATOOUTHCS  JIOMOJHUTEIBHBIX
KanuTanoBioxkeHud B pasmepe 100 y.me. HMmeercs 20 mnoOTEHIMANBHBIX IOKYMaTeNeH,
3aMHTEPECOBAHHBIX B IPUOOPETEHNN MOJIEPHU3UPOBAHHOM Mozenu ToBapa A no ueHe 600 y.a.e. u
emie 20 — YyBCTBUTEIBHBIX K IICHE M JKEJAIOMINUX TPHOOPECTH 6a30BYI0 MOJIEIb, HO HE 1opoxke 250
y.n.e. Kakyio Mozens ToBapa NpeAnpHusITHIO CIEIyeT POU3BOJUTD, U 10 KAKOH IIeHE MPO1aBaTh?

3aoanue 8
[IpeanpusiTiie BEIXOAUT Ha PHIHOK C HOBBIM TOBapOM. Y JI€JIbHBIC ITIEPEMEHHBIEC 3aTPaThl
coctapisitor 500 pyO., mocrosHHBIe 3atpathl — 700 ThIC. pyO., meHa ToBapa 1200 pyo.
O06wémbI pogax B stHBape coctaBaT 300 u3nenuii, B ¢eBpane — 500 uznenuii, B Mapre —
1000 w3pemumii, ampene — 1300. Omnpenenure 1o rpaduky Oe3yOBITOYHOCTH, KOTAa
NPEIIPUATHE JOCTUTHET TOYKH Oe3yOwniTouHocTH. Korma mpenmpusrtie MOXKET OXKHIIATh
noJTydeHus 1eneBoi npudsin B pazmepe 600 Toic. py0. B roa?

BOITPOCHI K SK3AMEHY IO PA3JEJIAM (TEMAM) TUCIUATLTAHBI
(MOJY.JIST)

Pazoen 1. 1. Ocnosvt mapkemunzo6oit deamenvHocmu
Tema 1.1. Coyuanvno-3KkoHoMuuecKue 0CHOBbl MAPKEMUH2A

CyTb, 3HaueHHE U PYHKIUH MapKETUHTa.

KoHuenuu 1 0CHOBHBIE 3JIEMEHTbI OHATHS MapKETHHIA.
Bunbl MapkeTHHIa ¥ UX IPUMEHEHHE.

@DaKThI U COOBITHS B UCTOPUH MapKETHHIA.

MapxkeTHHT Kak (paKTOp MOBBIIIEHNS KOHKYPEHTOCIIOCOOHOCTH (PHPMBI.
®akTophl pa3BUTUS MapKETUHTA.

YpoBHM pa3BUTHS MAPKETUHTA.

PP robdE

DKOHOMUYECKHH 2P PEKT OT UCTIOTH30BAHUS MAPKETHUHTA.
Tema 1.2 Mapkemunzosas cpeoa gpupmut

. OcHOBHBIE (PAKTOPBI MUKPOCPEIbI

. OcHOBHBIE (PaKTOPBI MAKPOCPEIbl KOMIIAHUN

. BnusiHue noautudeckux GpakTopoB Ha (PYHKIIMOHUPOBAHUE MPEIIPUATUS

. BrmstHne skoHOMIUECKHX (aKTOPOB Ha (PYHKITMOHHUPOBAHHUE TIPEATIPUSTHS

. BrnnsiHne u3menenus aemorpaguueckux Gpaxkrop Ha (yHKIMOHUPOBAHUE MPEIIPUATHS
. BzaumocBs13b (hakTOpOB MHKPO U MaKpOCPEIbI

. Pa3zpaboTka cucteMsl yrpaBieHUs MApKETUHIOBOM 1€ TeIbHOCTHIO0 KOMITAaHHH.

. Pa3paboTka cucreMbl 1eHOOOpa30BaHus AJIsl TOBApOB (yCIIyT) KOMITAaHHUH.

CONOOT A~ WNBE

Tema 1.3. Cecnenmupoganue, 6b100p yenegvix PolHKOG

. O6mwmit MOX0] K CETMEHTHPOBAHUIO.

. OCHOBHBIE IPUHIIUIIBI CETMEHTUPOBAHUSL.

. BBIOOD 11€N1eBBIX CETMEHTOB PBIHKA.

. Ilo3unmoHnpoBaHue TOBAPOB.

. CermeHTHpOBaHUE PBIHKA.

. YPOBHU CErMEHTHUPOBAHUS PhIHKA

. CTpyKTypbl CETMEHTUPOBAHUS PhIHKA.

. IIpouecc cermeHTUPOBAHMS PhIHKA

9. TIlIpobGnembl opraHU3aluu MAPKETHHTOBOU AEITETLHOCTH HA MPEATPUATUSIX CPEPHI YCIYT.

CONOOT A WN -



10.
11.

COoONoOOGOR~WONE CoNo~LNE

CoN o~ LNE

[EY
©

el A =

NGO

MeTo1p1 1 0COOEHHOCTH MPSMOT0 MapKETUHTA Ha MPEINPUITHH.
OcoOeHHOCTH U NEePCIIeKTUBBI pa3BUTHS MapKeTHHTa B Poccun

Pazoen 2. Ocnognbvie r1emenmol KOMNieKca Mapkemunzoa Tema

2.1. Tosapnaa mapkemunzo6an noarumuKa

ToBap Kak 371eMEHT MapKeTUHTa. XapaKTepUCTHUKa TOBAPOB
MapkeTuHroBas rnporpamMma pa3padoTKu HOBOTO TOBapa
Konnenuus »u3HEHHOro NuKIia ToBapa
XapakTeprucTrUKa TOBapOB KaK OCHOBHOT'O 3JIEMEHTA MapKETUHTa
OcHOBHBIE IPUHLIMIIBI pa3pabOTKN HOBOTO TOBapa B MAPKETHUHIE
Spmapku ¥ BHICTaBKHU Kak (hOpMa MapKETUHTOBBIX KOMMYHUKAIHIA.
HexoMMepueckuil MapKeTHHT .
NudopmanmoHHbIA MapKETHHT.
MapxketuHr B chepe ycrmyr
Tema 2.2. Ilenosasa mapKkemunzo6as noaumuKa
CyIIHOCTb U LI€TTM MAaPKETUHIOBOT'0 LIEHOOOPa30BaHU.
Tunbl KOHKYPEHTHBIX PHIHKOB

DTarbl pacyeTa 1eHbI
Crparerus ¥ TakTUKa IIEHOOOPa30BaHMUs

I_IeHa, KaK pbIHOYHAA XapaKTCPpUCTHUKA TOBapa. CDYHKL[I/II/I OCHBI. KJ'IaCCI/I(I)I/IKaLII/IH OCcH

[lenooOpa3oBaHKe HA pa3HBIX THIAX PHIHKA
[leHa kak KaTeropusi ppIHOYHOTO XO35HUCTBA
[Topsaok nieHooOpa3zoBaHus

MapKkeTHHTOBBIE CTPATETUH IIECHOOOpa30BaHMS

Tema 2.3. Cucmema moeapoosuiicenusn

[TonutHka pacripeiesieHusi B MApKETHUHTE
Br100op kananoB pacrpenencHus

[Ipouecc ToBapOABUKEHUS

OYHKIIUU U ITaIbl CObITA

XapakTepHucTrKa Mpoliecca TOBapOABUKEHHUS
MapkeTHHTOBbIE KaHAJIbl PACTIPEICTICHHS

AHanM3 TOBapHBIX 3aM1acOB U 000PAUYNBAEMOCTH TOBAPOB
Opranu3anus onToBOM U pO3HUYHON TOPTrOBIH

OpFaHI/I3aIII/I$I MapKETHUHIOBOT'O IINIAHUPOBAHUA: CUCTEMA IINIAHUPOBAHU A, MAPKECTHHI OBBIC

1I€JIM, BapHaHThI CTpAaTernii U 0COOEHHOCTH BBIOODA.

OpFaHI/ISaHI/ISI MApKETHUHTOBOI'O INIAHUPOBAHUA: MUCCHA OpraHU3alun, CTpaTeru4cCKue
LEJIN MAPKETUHI'd, TAKTUICCKOC U OIICPATUBHOC IIJIAHUPOBAHUC.

Pazoen 3. Cmpamezuueckoe ynpagnenue u MapKemunz
Tema 3.1. Mapkemunzogvie KOMMYyHUKayuu

Komruteke MapkeTHHIOBBIX KOMMYHHKAIIAN
IIpouecc BeIOOpa KOMILIEKCA IPOJBHKEHHS TOBapa
CpencTBa KOMILIEKCAa MAPKETUHIOBBIX KOMMYHHUKAIMH

Bmmsgune MAapKETHHIT'OBBIX KOMMYHI/IKaI_[I/Iﬁ Ha IpOJABMIKCHHE TOBapa B COBPEMCHHBIX

PBIHOYHBIX YCIOBHUSAX

[IponBikeHne NPOAYKIMU Ha PHIHOK

DopMHPOBaHKE CIIPOCA CPEICTBAMU PEKJIAMBI M TIPONAraH bl
Ortarbl pa3padoTku 3O PEKTUBHON KOMMYHHUKAIIUA
PazpaboTka niaHa pekjIaMHOM KOMITaHUH



9.

Pa3zpaboTtka MeponpusiTiii 1o CTUMYJIUPOBAHUIO COBITA

10. Pekrnama kak MHCTPYMEHT (hOPMUPOBAHHUS CIIPOCA U CTUMYJIMPOBAHUS COBITA.
11. Tlopsmox pa3pabOTKU PEKIAMHOM MPOTrPAMMBI.
12. MapkeTuHr B r7100abHON TEIEKOMMYHHKAIMOHHON CETH

ok wnE

Booo~No Ok wNE

11.

0.

Tema 3.2. Mapxemunzogwle uccieo08anus

CymHOCTh MApKETUHTOBOW MH(POPMAIIMOHHON CHCTEMBI 1 €€ OCHOBHBIE AJIEMEHTHI
MeTtoauka npoBeAeHNS] MAPKETUHTOBBIX UCCIIEOBAHUM

CoBpeMeHHasi MapKeTUHTOBasi HHPOPMALIMOHHAS CCTEMa

METO/bI cOOpa MapKETUHIOBOI MHPOPMALIUH.

OyHKINY, 33]]a94 1 00BEKTHl MAPKETHHTOBOT'O MICCIICTIOBAHUS

[Ipe3enTanus kak Gpopma mogaym MapKEeTUHIOBOM HH(OpMaIH

Tema 3.3. Cmpamezuueckoe nianuposanue

[loHsiTHE M CYITHOCTH MpOLIECCa CTPATErMUECKOT0 IIJIaHUPOBAHUSL.

DTallbl CTPaTErHYeCKOro MIAHUPOBAHUS.

@YHKIMYU U IPUHLIMIIBI CTPATErHYECKOTO TUIAHUPOBAHHUS.
MapkeTrHroBas cTpaTerus: Hejid 1 3a/1a4u.

CymHocTs cTparernyeckoi Moaenu «IIpoykt — peIHOK».

Mopnens «IIpuBriekaTenbHOCTh phIHKA — IPEUMYIIECTBA B KOHKYPEHLIUM.
SWOT-ananu3

«MapkeTuHroBasi cTpaTernueckasl MaTpuIay.

cTparernyeckass mozaenb bKI'.

B uem cytb matpuusr AL

Hepe‘lI/ICHI/ITe OCHOBHBIC IIPEUMYIICCTBA U HEAOCTATKU CTPATCTUICCKUX MOI[CJ'ICﬁ



IMPUMEP DK3AMEHAIIMOHHOT'O BUJIETA

MUWHHUCTEPCTBO HAYKH Y BBICIIEI'O OBPA3OBAHMUSI
POCCHVICKOM ®EJEPAIIUA

OEJIEPAJBHOE I'OCYJAPCTBEHHOE BIO/KETHOE OBPA30BATEJIBHOE
YYPEXKJAEHUE BbICHIEI'O OBPASOBAHUA
«1IOHELKASA AKAAEMUS YIIPABJIEHUA U T'OCYJAPCTBEHHOMU CJIYKBbI»

Hanpagaenue noarorosku 38.03.02 MeHe:KMeHT
Mpoduan: «MapkeTHHI»

Kadenpa mapkerusra u JJOrMCTHKH

Y4yeOHas nucuumiimaa MapkeTHHT

Kypc 2 Cemectp 3 ®opma o0yueHus1 0UHAsA

3K3AMEHAIIMOHHBINA BUJIET Nel
Teopernyeckue BONMPOCHI.

1. OcHoBHbIE NOHATHS TOBAPHOW MapKETUHTOBON MOJIUTHKH.
2. CymHOCTb, CTPYKTypa H OCHOBHBIEC O0BEKTHI MAPKETUHTOBBIX HCCIIEOBAHUH.
3. [aiite xapaktepuctuky SWOT-ananuzy
Ix3amenamop: T.A. IlonoBa
YTBep:kJI€HO Ha 3aceaHUU Kaeapsl « » 20 1. (mpotokoin Ne oT« __ »
20 1)

3as. kagpeopoui: T.A. Ilonosa



