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Buzuposanue PIIJ nis cnonnHeHus: B o4epetHOM Y4eOHOM oy
"YTBEPXJAIO"

Pabouast mporpamma nepecMoTpeHa, 00cykieHa u 0100peHa i ucronHerus B 2025 - 2026 yaeOHOM roay Ha
3acenaHny Kadenpsl MapKeTHHIa ¥ JIOTUCTHKU
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3acenannu kadeapbl MapKeTHHTa U JIOTUCTHKH

[Ipotokon ot " " 2028 r. No__

3aB. kadeapoii KaHA.9KOH.HaYK, JO1eHT, [lomosa T.A. ~ (nommucE)



PA3JIEJI 1. OPTAHU3AIIMOHHO-METOJINYECKHUIA

1.1. OEJIUA JUCHOUTIJINHDbI

Llenpto W3y4eHUs] IUCHMIUIMHBL sABIseTcsl (OPMHpPOBaHME Yy OyOymIMX CIELHAIMCTOB IIIYOOKHX
TEOPETHYECKNX 3HAHWW TI0 HCIIONB30BAaHWIO OCHOB MAapKETHHTa, a TakKe BBIPa0OTKAa MPAKTUYECKHX HABBIKOB B
YCIIOBUSIX PBIHKA HMPOAYKTOB U YCITYT.

1.2. YYEBHBIE 3AJAYU JUCIIUAITIJINHBI

- TIOJTydeHHUEe CTYASHTaMH TPEJCTaBICHHSI O MapKeTHHTe Kak O ¢GmIocodru M MICOIOTHH BeJCHUs OM3Heca,
MO3BOJISTIONIEH BBISBIISATE U YAOBIETBOPATH PHIHOYHBIE MTOTPEOHOCTH;
- MOJIy4CHHE TIPEICTABICHHSI 00 OCHOBHBIX MPUHIIUITAX MAPKETHHTA, KOMILIEKCE MAPKETHHIA U €r0 COCTABIISIONINX;
- OBIQJCHHE TPOUEIAYpaMH WCCIENOBaHWS W CETMEHTHPOBAHWS PHIHKOB, TO3WIIMOHWPOBAHUSA PHIHOYHOTO
MIPEIIOKCHHS,
- M3YYEHHUE OCHOB Pa3pabOTKU U pealin3allid MAPKETUHIOBBIX CTPATETHI U TPOTPAMM;
- npuoOpereHne ymMeHnid B oOnactu (HOpMUPOBAHUS TOBAPHOH, IICHOBOW, COBITOBOM M KOMMYHHUKATHBHOW ITOJIMTHK
MIPEIIPUATHS,
- YMEHHE YIPABIIATH MPOLIECCOM ONPEACICHUS U CO3JaHHsI TOTPEOUTENBCKON IEHHOCTH;
- HapabOTKa HABBIKOB TMPHUHATHA M apryMEHTAllMM pEUICHW B OTHOIICHWM MAapKETHHTOBOW JEATEIHLHOCTH
MPEANPUATHS B MEHSIOIICICS PHIHOYHON CUTYaIIHUHU.

1.3. MECTO JUCHHUIIVIMHBI B CTPYKTYPE OCHOBHOHU OBPA3OBATEJBHOU
IMPOT'PAMMBI

Iukn (pasnen) OIIOIT BO: |b1.B

1.3.1. Jucyunauna "Maprxemune" onupaemcs na credyrowue snemenmoi OIIOI BO:

IIcuxomorus

MI/IKpOSKOHOMI/IKa

OCHOBBI 3KOHOMUYECKOU TEOPHUU

1.3.2. Jucyunauna "Maprxemune" evicmynaem onopou 0Oas ciedyruux >1eMeHmOos:

DKOHOMUKA NpeaAnpuATUuA

HHTGJ’IJ’ICKTyaJ'IBHaH COOCTBEHHOCTE

1.4. PE3YJIBTATbI OCBOEHUA JUCIHHUIIJIMHBI:

HIK ¢ I - 4.1: Ilpumensem cmamucmuyeckue, 9KOHOMUKO-MamMmeMamuieckue Memoobl Hpu Hpo8edeHuUU
MApKemuH208blX UCCIE008AHUIL C YEbIO NOBLIUEHUSA IPPEKMUSHOCTU 0esIMENbHOCIU NPEONPUAMUSL

3HaTh:

Yposenb 1 | OCHOBHBIE OHATUSL MAPKETUHTA, €T0 HHCTPYMEHTHI

Yposenn 2 | [Ipunnunsl cOopa, cucTeMaTu3alyy, aHaiu3a U 00paOOTKH MEPBUYHOW M BTOPUYHOW MapKETHHTOBOU
nHpOpMaIH

YpoBenb 3 | Tumonoruto 1 METOHOJIOTHIO NMPUMEHEHUSI CTATHCTUYECKUX M HKOHOMHUKO-METOJIOJIOTHYECKUX METOIIOB
IIPH MIPOBEJCHUY MapKETHHTOBBIX MCCIIEIOBAaHUI

YMers:
Yposennb 1 |Vcnons30BaTh pa3iuyHbIe METOABI W HWHCTPYMEHTHl MAapKETWHIOBBIX HCCIEIOBaHWI Juis cOopa
nHpOpMaIIH
YpoBenb 2 |I[IpoBOIUTE MapKETWHIOBBIE WCCIEIOBAHUS C LENbl0 MOBBIMEHUS S(PQEKTUBHOCTH IESITEIbHOCTH
TPeATIPUSATUS

YpoBenb 3 | PazpabaTsiBaTh U peaqn30BBIBATh MapKETHHTOBBIN IJIaH PA3BUTHS

Bnaners:

Yposens 1 | Tepmunonorvueit MapkeTHHTa

YpoBenb 2 | HaBpikaMu poBeICHUST MAPKETUHTOBBIX UCCIIEI0BAaHUI

Yposenb 3 | CoBpeMEHHBIMU METOJaMH OLICHKH PBIHKA

B pesynomame oceoenua oucyunaunvt "Mapkemunz' obyuarowguiica 00ndicen:

3.1 |3uarhn:

OcCHOBHbIE NOHATHS MapKETUHTA, €T0 HHCTPYMEHTHI

[Mpunnuner cOopa, cucTeMaTH3alMM, aHanu3a W OOpa0OTKM TEPBUYHOM W BTOPHUYHOHW MapKETHHTOBOM
nHpOpPMaLUH

Tunonoruro u MCTOAOJIOTUIO TMPUMCHCHUA CTATUCTUYCCKHUX U 3KOHOMUKO-MCETOHNOJOTHYCCKUX MCETOHOB IIPpU
MMPOBEACHNN MAPKETUHTOBBIX I/ICCJ'IC,I[OBaHI/Iﬁ




3.2 | YmeTh:

Hcnons30BaTh Ppa3In4HbIC METOABI U HHCTPYMCHTBI MAPKCTUHIOBBIX I/ICCJ'IG,I[OBaHI/Iﬁ JJIA c6opa PIH(i)OpMaI.IPIPI

[IpoBoUT, MaApKETWHTOBBIE MCCIEAOBAHMS C IEIbI0 MOBBIMICHUS A((OEKTUBHOCTH  JeSTEIHLHOCTH
MIPETPHUITHS

Pa3pabaTreiBaTh MapKETUHTOBBIN IJIAH Pa3BUTHS

3.3 | Baagersn:

TepmuHoIOTHMEN MapKETUHTA

Hapwikamu MMPOBCACHUA MApPKETUHTOBBIX I/ICCHGIIOBaHI/Iﬁ

COBpeMeHHBIMI/I MCTOJaMU OLCHKHU PbIHKaA

1.5. ®OPMbI KOHTPOJISA

Texymuii KOHTPOJb YCIEBAEMOCTH TIIO3BOJISIET OIEHUTH YPOBEHb C(OPMHUPOBAHHOCTH 3JIEMEHTOB
KOMIIETCHIMH (3HaHWH, YMEHHH W TPHOOPETEHHBIX HABBIKOB), KOMIIETCHLUHUH C TIOCIEAYIOMINM OOBbeIUHEHUEM
OIICHOK W TPOBOIUTCSI B (opMe: YCTHOTO ONpoca Ha JIEKIHOHHBIX M CEMHHAPCKHUX/MPAKTUYECKUX 3aHATHIX
(bpoHTaNBHBINA, WHIWBUIYATHHBIA, KOMIUICKCHBIN), MHCHBMEHHOW IPOBEPKH (TECTOBBIC 3aaHUSA, KOHTPOJIL 3HAHHUH
1O pasfeny, CHTYallMOHHBIX 3aJaHUil W T.I.), OICHKA aKTUBHOCTH paboThl 00ydalomIerocsi Ha 3aHSATHH, BKIIOYAs
3aJaHus AJIs1 CAMOCTOSITETIbHOM PabOTHI.

Ilpomescymounan ammecmavyusn

Pe3ynbTaThl TEKyHmIEr0 KOHTPOJIS M NPOMEXYTOYHOM aTTecTauud (OPMHUPYIOT PEUTHHTOBYIO OLCHKY
paboTel cTymeHTa. Pacmpenmenenue OaiioB Tpu  (OPMHUPOBAHMHM PEUTHHTOBOM OIEHKH pabOTHl  CTYACHTA
OCYIIECTBISICTCSI B COOTBETCTBHM C JICHCTBYIOUIMM JIOKaJlbHBIM HOPMAaTUBHBIM akToM. [lo  mucuuiuinHe
"MapkeTuHr" BHIOM IPOMEKYTOYHOM aTTECTAlluU SBJIAETCS DK3aMEH

PA3JIEJI 2. COAEPKAHUE JUCIIUITJIMHDbI

2.1. TPYJOEMKOCTb OCBOEHHUA JUCIUIIIMHBI

OO61mas TpynoEMKOCTh JUCHUIUIMHBL "MapkeTuHr" cocramiser 4 3au€THble equHUIBI, 144 yacos.
KonuiecTBO 4acoB, BBIAENSEMBIX Ha KOHTAKTHYIO PabOTy C IperojaBaTeieM W CaMOCTOSATENBHYI0 PadoTy
00yJaromerocs, oNnpeAeIIeTCs yIcOHBIM TUTAHOM.

2.2. COAEP)KAHUE PA3JEJIOB JUCHUIIJIMHBI

HaumeHoBanue pa3iesioB u TeM /BU/I 3aHATHS/ Cemectp | YacoB | Komneren- | Jluteparypa | Uute | [Ipumeuanue
/ Kype 101014 PaKT.
Paznean 1. Pazaen 1. OcHOBBI MapKEeTHHIOBO#
AeATCJIBHOCTH
Tema 1.1 ConnanbHO-3KOHOMUYECKHE OCHOBBI 5 2 MKcIll- | JI1.1JI1.2 0
MapKeTHHTa 4.1 JI1.3
/J1ex/ JI1.4J12.1
J12.2
J12.4J13.1
JI3.2JI3.3
215233
24
Tema 1.1 ConmansHO-3KOHOMAYECKHE OCHOBBI 5 2 IKcII- | JI1.1J11.3 0
MapKETHHTa 4.1 JI1.4J12.1
J12.2
/CemM 3an/ J12.4J13.1
JI3.2JI3.3
22 24
Tewma 1.1 CornuasbHO-2KOHOMUYIECKHAE OCHOBEI 5 6 MNKcHI- | JI1.1J11.2 0
MapKeTHHTa 4.1 JI1.3
/Cp/ JI1.4J12.1
J12.2
J12.4J13.1
JI3.2 JI3.3




01022 33
24

Tema 1.2 Mapketunrosas cpena pupmsi /JIex/

MK c III -
4.1

JI1.1J11.2
J1.3
J1.4J12.1
J2.2
J12.4J13.1
JI3.2J13.3
019233
24

Tema 1.2 Mapketunrosas cpeia pupmsl /CeMm
3aH/

IIK ¢ IIT -
4.1

J1.1JI1.2
J1.3
J1.4J12.1
2.2
J12.4J13.1
JI3.2 J13.3
01022 33
24

Tema 1.2 Mapketunrosas cpena ¢pupmsl /Cp/

MK c III -
4.1

JI1.1J11.3
JI11.4J12.1
2.2
J12.4J13.1
JI3.2 J13.3
22 54

Tema 1.3. CermeHTHpOBaHHE, BEIOOD LETEBBIX
pBIHKOB /JIek/

MK c III -
4.1

JI1.1J11.3
J1.4J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3
0102233
24

Tema 1.3. CermeHTHpOBaHUE, BEIOOD TEIEBBIX
priakoB /Cem 3aH/

MK ¢ III -
4.1

JI1.1J11.3
JI1.4J12.1
J2.2
J12.4J13.1
JI3.2J13.3
02 54

Tema 1.3. CermeHTHpOBaHUE, BEIOOD IIEIEBBIX
psiHKOB /Cp/

MK c III -
4.1

JI1.1J11.3
JI1.4J12.1
2.2
J12.4J13.1
JI3.2 J13.3
02 D4

Pasnen 2. Pazngen 2. OcHOBHBIE 3JIEMEHTbI
KOMILJIeKCa MaApKeTHHIa

Tema 2.1. ToBapHast MapKEeTUHIOBas
nosiuTrka /Jlex/

MK ¢ III -
4.1

JI1.1J11.2
J1.3
J1.4J12.1
J12.2 J12.3
JI12.4J13.1
J3.2J13.3
019233
24

Tema 2.1. ToBapHast MapKeTUHTOBas
nonuTrka /Cem 3aH/

MK c III -
4.1

JI1.1J11.2
J1.3
JI1.4J12.1




2.2
J12.4J13.1
J13.2J13.3
212233

24

Tema 2.1. ToBapHas MapKeTHHIOBas
nonutuka /Cp/

MK c III -
4.1

JI.1J11.3
J1.4J12.1
2.2
J12.4J13.1
JI3.2 J13.3
22 D4

Tema 2.2. IleHoBasi MapKeTHHIOBast
noautuka /Jlex/

MK c III -
4.1

JI1.1J11.2
J1.3
JI1.4J12.1
JI2.2J12.3
J12.4J13.1
JI3.2J13.3
01092033
24

Tewma 2.2. IleHoBass MapKeTHHTOBAS
nosiuTrka /Cem 3aH/

IIK ¢ III -
4.1

JI1.1JI1.3
J1.4J12.1
J2.2
J12.4J13.1
J13.2J13.3
02 54

Tema 2.2. IleHoBasi MapKeTHHTOBas
nosiutuka /Cp/

MK ¢ III -
4.1

JI1.1 J11.3
J1.4J12.1
J2.2
J12.4J13.1
JI3.2J13.3
02 54

Tewma 2.3. Cuctema toBaponsmxeHus /JIex/

IK ¢ III -
4.1

JI1.1J11.2
J1.3
J11.4J12.1
J12.2 12.3
JI12.4J13.1
J3.2J13.3
019233
24

Tema 2.3. Cucrema toBapoasuxenus /CeM 3aH/

MK c III -
4.1

J1.1J11.3
J1.4J12.1
2.2
J12.4J13.1
J13.2J13.3
02 54

Tema 2.3. Cucrema toBapoasuxkenus /Cp/

MK c III -
4.1

J1.1J11.3
J1.4J12.1
2.2
J12.4J13.1
J3.2J13.3
02 54

Paznen 3. Pazgen 3. CtpaTternueckoe ynpasJieHue
M MapKeTHHI

Tema 3.1. MapkeTHHTOBBIE
KoMMyHHKanuu /JIex/

MK c III -
4.1

JI1.1J11.2
J1.3
JI1.4J12.1




J12.2 J12.3
J12.4J13.1
J13.2J13.3
0233 54

Tema 3.1. MapkeTHHTOBBIE
KOMMyHHKau# /CeM 3aH/

MK c III -
4.1

J1.1JI1.3
J11.4J12.1
2.2
J12.4J13.1
J13.2J13.3
22 54

Tema 3.1. MapkeTunrossie koMmmyHukanuu /Cp/

IIK ¢ IIT -
4.1

J1.1JI1.3
J11.4J12.1
2.2
JI12.4J13.1
J3.2J13.3
02 54

Tema 3.2. MapkeTunroBsie uccienoBanus /JIex/

MK ¢ IIT -
4.1

J1.1JI1.2
J1.3
J1.4J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3
0122 33
24

Tema 3.2. MapkeTuHTrOBBIC UCCIenoBaHUS /CeM
3af/

MK c III -
4.1

JI1.1J11.3
J1.4J12.1
2.2
J12.4J13.1
JI3.2 J13.3
22 D54

Tema 3.2. Mapketunrossie uccienoBanus /Cp/

MK c III -
4.1

JI.1J11.3
J1.4J12.1
2.2
J12.4J13.1
JI3.2 J13.3
22 54

Tema 3.3. CtpaTteruueckoe
miaaupoBanue /Jlex/

MK ¢ III -
4.1

JI1.1J11.2
J1.3
JI1.4J12.1
JI2.2J12.3
J12.4J13.1
JI3.2J13.3
0109233
24

Tema 3.3. Ctparerndeckoe
ianupoBanme /Cem 3an/

IIK ¢ III -
4.1

JI1.1JI11.2
J1.3
J1.4J12.1
2.2
J12.4J13.1
J3.2J13.3
212233
24

Tema 3.3. Crpaternueckoe rianupoBanue /Cp/

MK ¢ III -
4.1

JI1.1J11.3
J1.4J12.1
2.2
J12.4J13.1
JI3.2 J13.3
0122 33
24




Koncynpramus /Konc/ 5 2 NKclll- | JI1.1J11.2 0
4.1 J1.3
J1.4J12.1
2.2
JI2.4713.1
JI3.2J13.3
351932 33
24

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOI'UH

OBPA30OBATEJIbHBIE TEXHOJIOTUN

3.1 B mpomecce OCBOCHHS IUCIUILIMHBI "MapKeTHHT" WCIOIB3YIOTCS CICAYIOIMNE 00pa3oBaTeNIbHBIE TEXHOJIOTHH:
nexiuu (JI), cemunapckue 3anatus (C3), camocrositensHas pabora cryaeHToB (CP) mo BBIMONHEHUWIO Pa3IWYHBIX
BUJIOB 3aJaHUil.

32 B mpomecce OCBOGHHS  OUCHHMIUIMHBI  "MapKeTHHT"  HCIONB3YIOTCS  CIEAYIONIHE  HHTEPAKTHBHBIC
oOpazoBatenbHble TexHoJoruu: mpobnemuas jekuus (I1JI). JlexumoHHBI MaTepuan MpeAcTaBlIeH B BHJIE Claiin-
npeseHTauun B ¢opmare «Power Point». i HarasimHOCTH HCHONB3YIOTCS MaTe€pHaibl Pa3IMUHBIX HAYYHBIX H
TEXHUUYECKHX 3KCIIEPUMEHTOB, CIIPAaBOYHBIX MAaTepHaliOB, HAaydHbIX cTaTeil T.n. B xone jexkumu mnperycMoTpeHa
oOpaTHasi CBSI3b CO CTYICHTAMH, AaKTUBU3UPYIOIIME BOMPOCH, TPOCMOTP W OOCykKIeHHE BuAeopuiabMoB. [Ipu
MIPOBEJCHUN JIEKIHH HCIIOJIB3YETCS po0JIeMHO-OPHEHTUPOBAHHBIH MEXIUCLUTUTNHAPHBINA MOJIXO/,
HPEATNoJIararlluii TBOPUECKHE BOIIPOCH! M CO3/IaHUE AUCKYCCUOHHBIX CUTYALIUH.

[Ipn m3noXkeHun TEOPETUUECKOTO MaTepHaja MCIOJIb3YIOTCS TaKHE METOJbl, KaK: MOHOJOTHUYECKHUH, MMOKa3aTeNbHBIH,
IUAJOTUYECKUH, IBPUCTUYECKUH, HCCIEN0BATEIBCKUN, NMPOOJEMHOE H3JIOKEHHE, A TAaKKe CIECHYIOIIUE NPHHLUIIBI
JUIAKTHKA BBICIIEH IIKOJBI, TakWe KakK: IMOCIeJOBaTeIbHOCTh W CHCTEMATUYHOCTh OOYYEHHS, JIOCTYITHOCTh
o0ydeHHs, TPUHIXIN HAYYHOCTH, MPUHLUIBI B3AaUMOCBS3H TCOPUU U TPAKTHKU, HATIATHOCTA U IIp. B KoHIE Kaxkmoii
JIEKLIMH MPEYCMOTPEHO BPeMs AJIsl OTBETOB Ha MPOOIEMHBIE BOIPOCHL.

3.3 CamocrosiTenbHass paboTa TpeAHa3HAueHa JJIs  BHEAYAUTOPHOHM  pabOTHl  CTYNEHTOB, CBSI3aHHOM C
KOHCIIEKTHPOBAaHHEM HCTOYHHMKOB, Y4eOHOTO Marepualia, U3ydeHHEM JOMOJHHUTENBHON JUTEpaTypsl M0 AWCLUILIMHE,
HOATOTOBKOM K TEKYyIIEMY M CEMECTPOBOMY KOHTDOJIIO, a TaKKEe BBIIIOJIHEHHEM WHIMBHAYAIFHOTO 3aJaHus B (opme
pedepata, scce, mpe3eHTaNH, IMITUPHUECKOTO UCCIICIOBAHMUS.

PA3JIEJI 4. YHEBHO-METOJUYECKOE U MATEPHAJIBHO-TEXHUYECKOE
OBECIIEYEHUE JUCHUIIJIMHBI

4.1. Pexomenayemasi Jurepatrypa

1. OcHoBHas IMTepaTypa

ABTOpBHI, 3arnaBue W3narenscTBO, rog

JI1.1 MapxeTtuHr : yuebHO-MeToandeckoe nocodue (323 c.) Honernk : {onAYulC, 2017
H. B. Arapkoga, B.
E. Manunenko

JI1.2 | CabypoBa, M. M. MapkeTHHTOBbIE KOMMYHUKAIIUH (TEOPHs, yIIPaBICHHE, VYapsHoBCK : Yal' TV, 2017
npakTHKa): yueOHoe mocodue (192 c.)

JI1.3 MeHeKMEHT U MapKeTHHT: TpakTukyMm (113 c.) Camapa : Camapckwmid
Macmnosa O.I1., roCy/lapCTBEHHBIN
Kanmeixosa O.1O. TEXHUYECKUI YHUBEPCUTET,
2021

J1.4 MapKeTHHT 1 MEHEDKMEHT B YCIOBHUSIX IIU(POBU3AINN Bbenropon : benropoackuit
E.JI. llletnnuna 9KOHOMUKH : MOHOTpadus (192 c.) TOCYAapCTBEHHBIN
TEXHOJIOTUYECKHN
yHHUBepcuTeT M. B.T
Iyxosa, 2020

2. lonoJHUTEJbHAS JIUTEPATYPa

| ABTOpHI, 3arnaBue HznaTenscTBO, TON




ABTODHI, 3arnaBue W3 narenscTBO, 1O

JI2.1 | Kotnep, ®wmunm OcHoBrl MapkeTnHTa =Marketing essenteals M. : Opurunai, 2006
(699 c.)
JI2.2 | CabypoBa, M. M. Opranuzanus padoTsl OTAENa MAPKETUHTA | TEOPUS U VYnesHOBCK : Yal'TV, 2017
MPaKTHKa
: yueOHuKk (236 c.)
J2.3 MapkeTHHTOBBIN aHANIW3: UHCTPYMEHTAPUN U KEHUCHI: Mockaa : JlamkoB u K,
JI. C. JlateimioBa, E. | yueOHOe mocobue (142 c.) 2019
Cysoposa, H. b.
Cadponona [u
ap.] ; mox
penakuueit JI. C.
JlaTeioBoit
JI2.4 | Pazgomaxun, H. CKpBITBIC TIEHHOCTH CETEBOTO MAPKETHHTA: YUeOHOE Mocksa : COJIOH-ITPECC,
noco6ue (124 c.) 2018
3. MeTonuueckue pa3padboTKku
ABTOpHI, 3arnaBue HznaTenscTBO, TON
JI3.1 MapxkeTusr: MeToaudyeckue peKOMEeHIauuu AJis Horenk: IOY BIIO
B.1O. JIyanna MPOBEJIEHNS CEMUHAPCKUX 3aHATUN 1O JUCUUIIINHE "IOHAYUIC", 2022

"MapkeTuHT" ISl CTyACHTOB 2 Kypca 00pa3oBaTeIbHON
MporpaMMbl OakagaBpyaT HAMIPABIEHUS TOATOTOBKH
38.03.02 MenemxmenT (ipodrn: "MapkeTnHr",
"Jloructuka", "MeHeHKMEHT BHEIIHEAKOHOMUYECKOM
JesiTenbHOCTH") OYHO/3a0uH0M hopm oOyuenus (42 c.)

JI3.2 MapxkeTtunr: KoHCIIEKT JISKIHH 7151 00yJIaroIuixcs 2 dIBOY BO

O.H. Caenxko Kypca 00pa30BaTebHOI MporpaMMbl OakaliaBprara "IOHAVYUIC", 2024
HanpasieHHusa noarotosku 38.03.02. MeneKMeHT
(mpodmis " Mapkerunr") Bcex dhopm oOydeHus (45 c.)

JI3.3 Mapxkertunr: Meronuyeckue peKOMEHIalKY 10 dIBOY BO

O.H. Caenxko OpraHM3aluy CaMOCTOSTEILHOM PadoThI AT "HOHAVYUIC", 2024
obyuaromuxcs 2 Kypca 00pa3oBaTeIbHOM MPOTpaMMBI
OakanaBpuara HampaBieHHs MOATOTOBKH 38.03.02
Meunemxment (npoduis "MapketuHr") Bcex hopm
oOyuenns (40 c.)

4.2. llepevyeHb pecypcoB
HH(OPMAIMOHHO-TeJIeKOMMYHHKAIINOHHOMH ceTH ""UHTepHeT"

21 http://dnr-sovet.su/

22 http://www.elobook.com/marketing/

33 http://mmi.fem.sumdu.edu.ua/ru/archive

34 Pexum . JocTyna:
http://http://www.library.donetsk.ua/

4.3. Ilepevyensb MPOrpaMMHOro odecredeHust

JlueH3uoHHOe M CBOOOJHO  pacmpocTpaHsieMoe  IporpaMMHOe  oOecriedeHWe, B TOM  YHCIE
OTEYECTBEHHOTO MPOU3BO/ICTBA!
B xone ocBOeHUS TUCHHIUIMHBI 00YYaIOMIAECs] UCTIONB3YIOT BO3MOXKHOCTH MHTEPAKTHBHOW KOMMYHHUKAIIMH CO BCEMH
YIaCTHUKAMH ¥ 3aMHTEPECOBAHHBIMU CTOPOHAMH OOpa30BaTEIBHOTO MPOIECCa, PECYPChl W HMH(GOPMAIHOHHBIE
TEXHOJOTMH  TOCPEJACTBOM  OJICKTPOHHOW  MH(OOPMAIIMOHHOW  00pa30BaTeNbHOW  Cpelbl  YHHBEPCHUTETA.
WNHbopManmoHHbIe TEXHOJOTHH: JJIEKTPOHHAS IM04YTa, (POpyMbl, BHICOKOH(EPEHIICBA3b, BUPTyabHAS OOydaromias
cpena - Moodle. [IporpamMuoe obecrnieuenue: Microsoft Excel, Microsoft PowerPoint, Microsoft Word

4.4. llpodeccnonanbHbie 6a3bl JAHHBIX U HH(P)OPMALUOHHbIE CTIPABOYHBIE CHCTEMBbI

OnexTponHblit katanor uznanuii ®I6OY BO "JOHAVYUIC" - http://unilib.dsum.internal/

Joneukas pecryOimkaHcKas yHUBepcanbHas HaydHas onbmmoreka uM. H. K. Kpynckoii - http://www.lib-dpr.ru/
Hayunas snekrponnas 6ubnuoreka «K KUBEPJIEHMHKAY - https://cyberleninka.ru/

Hayunas snexkrponnas 6udnunorexka eLIBRARY.RU -http://elibrary.ru/defaultx.asp

Onexkrponnass Oubmuoreka Wuctutyra mpobnem poiHka PAH Poccwiickoit akagemun Hayk (MIIP PAH) —




http://www.ipr- ras.ru/libr.htm
OnekTpoHHas oubnuoTeuHas cucrema "Jlanp" - https://e.lanbook.com/

4.5. MaTepuajabHO-TeXHHYECKOe ofecrevyeHue TUCHUIIMHBI

1.1. YueOHas ayauTopus i NPOBEJCHHS 3aHATHI JICKIIMOHHOTO THIA: JICKIMOHHAs ayautopus Ne208
yueOHbI Kopmyc Ne 2. — KOMIUIEKT MYJIbTUMEIUMHOTO 000pyHZOBaHUSA: HOYTOYK, MYJAbTUMEIUI-HBIA MPOEKTOP,
JKpaH; - CIeNHaIn3upoBaHHas Mebenb: pabodee MecTo TpemomaBatens, paboume Mecta oOygarommuxces (40),
cranuoHapHas nocka, Windows 8.1 Professional x86/64 (akamemmueckas mnoamucka DreamSpark Premium),
LibreOffice 4.3.2.2 (qmnen3us GNU LGPL v3+ u MPL2.0).

1.2. YueOnast ayautopus Ul HPOBEOCHHS 3aHATUH CEMHHApPCKOTO THUIA, TPYNIOBBIX W KOHCYABTALMH, TEKYILIETO
KOHTPOJIS ¥ TpOMeXKyTouHOM aTrectarmu: Ne208 yaeOHbIit kopmyc Ne2.

- cIienualiM3upoBaHHas MeOenb: pabodee MecTo mpenojasarens, padoune mecra oOydaronuxcs (40), cranuoHapHas
JOCKa, IEMOHCTPALIIOHHbIE TIaKaThI;

1.3. TlomemeHus Il CaMOCTOSATENHHOW pabdOTHl C BO3MOXKHOCTRIO TOAKITIOUEHUS K cetn "HHTepHer" u
o0ecriedeHneM A0CTyNa B 3JEKTPOHHYI0 HH(OPMAIMOHHO 00pa30BATENILHYIO CPEAy OpraHU3allM{: YUTAIBHBIE 3ajIbl,
yueOHble kopmyca 1, 6. Aapec: r. Jlonenk, yin. Yemockunues 163a, . JJonenx, yn. Aprema 94.

KoMmbloTepHass TexHMKa C BO3MOKHOCTBIO HOAKIIOYEHUS K ceTtu «MHTepHeT» m obecneueHueM JoCTyna B
3JIEKTPOHHYIO HH(POPMALMOHHO-00pa3zoBaTenbHyio cpeny (QUOC OIBOY BO JOHAVYUIC) u 3ieKTpoHHO-
oubmmoreunyro cucremy (OBC IPRbooks), a Taxke BO3MOXHOCTBIO MHIMBHIYaJHHOTO HEOTPaHMUEHHOTO IOCTYyNa
obyuaromuxcs B bC u OMOC nocpeacteom Wi-Fi ¢ mepcoHabHBIX MOOMITEHBIX YCTPOHCTB.

CepBep: AMD FX 8320/32Gb(4x8Gb)/4Tb(2x2Tb). Ha cepBepe ycraHoBiIeHa CBOOOTHO pacIpocTpaHseMas
onepanuonHas cucrema DEBIAN 10. MS Windows 8.1 (JIuumeHsnoHHas BepcHs ONEPALMOHHONW CHCTEMEI
MOATBEPXKACHA cepTU(UKATaMU MOAJMHHOCTH cucteMbl Windows Ha kopmyce IIK ), MS Windows XP
(JInmmen3nonHasi BEpCHsS OMEPAIMOHHON CHCTEMBI TIOATBEP)KIECHA cepTU(HUKaTaMH TOTMHHOCTH cHcTeMbl Windows
Ha kopmyce I1K ), MS Windows 7 (JIuiieH3uOHHAsi BEpCUsl ONEPAIMOHHOM CHCTEMBI MOATBEPXKIcHA CepTU(UKATAMU
nonmHHOCTH cucteMbl Windows Ha kopmyce I1K ), MS Office 2007 Russian OLP NL AE (auuensun Microsoft Ne
42638778, Ne 44250460), MS Office 2010 Russian (munenzun Microsoft Ne 47556582, Ne 49048130), MS Office
2013 Russian (unensun Microsoft Ne 61536955, Ne 62509303, Ne 61787009, Ne 63397364), Grub loader for ALT
Linux (mumensuss GNU LGPL v3), Mozilla Firefox (auuensuss MPL2.0), Moodle (Modular Object-Oriented
Dynamic Learning Environment, munensus GNU GPL), IncScape (auuensuss GPL 3.0+), PhotoScape (inuuen3us
GNU GPL), 1C ERP VII, 1C 3VII (GecrutatHble OOJadHBIE pEMICHUS I 00pa30BaTEIBHBIX YIPEIKICHUH OT
1Cfresh.com), OnlyOffice 10.0.1 (SaaS, GNU Affero General Public License3)

PA3JIEJI 5. ®OHJI OHEHOYHbIX CPEJACTB

5.1. KonTpoJibHbIE BONPOCHI U 3aJaHUSA

INEPEYEHL BOITPOCOB AJIS1 YCTHOI'O OITPOCA

Pazgen 1. OCHOBBI MAPKETHHTOBOH JESITEILHOCTH

Tema 1. 1. ConnaibHO-3KOHOMHUYECKHE OCHOBBI MapKETHHTA

OCHOBHbIE MTOHATHSI MAPKETHHIA.

[enu MapkeTHHTA.

ITpuHIUIIEI MapKETUHTA.

MapkeTHHT OpraHU3ally, MAPKETUHT JINYHOCTH, MApKETHHT HICH.
MapkeTuHT ujeil, MapKETUHT TEPPUTOPUN, MAKPOMAPKETHHT.
TuIbl MapKETHHTa B 3aBUCHMOCTH OT COCTOSHHSI CIIpOcCa.
KoHBepCHOHHBII MapKeTHHT, CTUMYJIUPYIOIIUH, pa3BUBAIOLINNA MapKETHHT.
[TonnepkuBaroLUMi MapKEeTHHT, AEMapKETHHT, IPOTHBOACHCTBYIOINI MapKETHHT.
DBOIIONMS KOHIIETIIMIA MapKETHHTA.

TeMa 1. 2. MapkeTuHroBast cpeia npeAnpUsaTHS

[ToHATHA W YCIOBHS OCYIIECTBICHUS OOMEHA U CHCTIKH.
MapkeTuHroBas cpena npeainpusiThs.

Muxkpocpena Gupmsl.

ITocTaBUIMKH ¥ MapKETUHTOBBIE MOCPEIHUKH.

THIBI KIMEHTYPHBIX PBIHKOB.

Konkypentsl B Mapkerunre. KontaktHas aynuropus.
Makpocpena GupMmsl.

Hemorpaduieckne (hakTopsI.

OKOHOMHYECKHE (PaKTOPHI.

[Monutndeckue QakTopsl.

[Tpupoassie GaKTOpHI.

HayuHo-texHnueckue (hakTopsbl.

KynbTypHBIE (DaKTOpHL.
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Tema 1.3. CerMeHTHpPOBaHHUE PHIHKA U TTO3UIIHOHUPOBAHUE
Teopust motpebHOCTEN Macioy.

[MpuHnun yObIBaHUS TPEACIBLHON MOJIC3HOCTH.
Konnenmuu ympaBieHHs: MapKETHHTOM.
[Tonsitne cermentaruu. CriocoObI OXBaTa pHIHKA.
IIpusHaky cerMeHTaluM phIHKA.

lenn cermeHTaMu pHIHKA.

Kpurepun cermeHTarnum phIHKA.

BEI00p 11eeBbIX CErMEHTOB PBIHKA.
Ilo3umronupoBaHye ToBapa Ha PHIHKE.

Paznen 2. OcHOBHBIC 3JIEMEHTHI KOMITICKCA MapKETHHTA
Tema 2.1. ToBapHas MapKeTHHTOBAas MOJTUTHKA

WPNAN BN =

1. MapkeTrHroBOo€ MOHMMaHHE TOBapoB. ToBap B TPeX YPOBHSX.

2. K_TIaCCI/I(bI/IKaI_II/IH TOBApOB 10 CTCIICHU AOJITOBEYHOCTH.

5.2. TeMmbl NHCBMEHHBIX PadoT

TEMbI PEOEPATOB (JJOKJIAZIOB) UTA ITPOBEPKH YPOBHS COOPMMUPOBAHHOCTU KOMITETEHLIMU

Pazgen 1. OCHOBBI MAPKETHHTOBOH JESITEITLHOCTH
Tewma 1.1. ConmanbHO-3KOHOMUYECKHUE OCHOBBI MAPKETHUHTA

1. CyII_IHOCTI: " pOJIb MApKCTUHI'a HA COBPEMCHHOM 3TaIl€ PAa3BUTUA SKOHOMUKHU.

2. CTpyKTypa MapKeTHHTa.

3. MapkeTuHr Kak (hakTop MOBBIIICHUSI KOHKYPEHTOCTIOCOOHOCTH (DUPMBEL.

4. DBoIOMS KOHIENTYalbHBIX MOIX00B B MApPKETHHTE.

5. B3anMOCBS3b JIOTUCTHKY U MapKETHHTa.

Tema 1.2. MapkeTuHrOBas cpeia mpearnpusITus

1. OcHoBHBIE (haKTOPBI MUKPOCPE/BL.

2. OcHoBHBIE (haKTOPBI MaKpOCPEIbl KOMIIAHHH.

3. HccnenoBaHrs MapKETHHTOBOU CpEIbl.

Tema 1.3. CermeHTHpOBaHHE PHIHKA U MTO3UIIHOHUPOBAHUE

. Knaccuduxanums n xapakTeprcTUKa PHIHKOB NMPEIIPUSTHH.
. CerMeHTHpOBaHNE PBIHKA U TO3UIMOHUPOBAaHUE TOBApa

. THIBI KOHKYPEHTHBIX PHIHKOB.

. CymHocTh ¥ QpyHKIMH PBIHKA, KIACCH(DUKAIMS PHIHKOB.

. CermeHTanus pelHKa, CIIOCOOBI U IPUHLIUIIBI €€ IPOBEACHUSI.
. Konbpronkrypa peiHKa U (haKTOPHI ee OnpeessioNIie.

. IIporHo3 KOHBIOHKTYPHI PBIHKA.

NN AW~

Paznen 2. OcHOBHBIC 3JIEMEHTHI KOMITJICKCA MapKETHHTA
Tema 2.1. ToBapHast MapKeTHHTOBasI MOJUTHKA

1. ToBap kak 31eMeHT MapKeTHHTa. XapaKTepUCTHKa TOBAPOB.
2. MapkeTuHTOBas IporpaMma pa3padboTKi HOBOTO TOBapa.
3. Konmenius >KH3HEHHOTO IIUKJIA TOBApPA.

4. Oco0ble citydan )KU3HEHHOTO IIUKIIA TOBapa

Tewma 2.2. IleHoBass MApPKETUHIOBAs MTOJIUTUKA

1. CymHOCTh ¥ eI MapKETHHTOBOTO IIEHO00pa30BaHUS.
2. THIbl KOHKYPEHTHBIX PHIHKOB.

3. DTamnbl pacueTa LeHBbI.

4. Ctparerus ¥ TaKTHKa IIEHOOOpa30BaHUS.

Tema 2.3. Cucrema TOBapOIBHKEHUS

1. dyHKIMYU U TAIBI COBITA.

2. XapaKTepHuCTHKA IPOIIeCcCa TOBAPOBIIKEHISL.

3. Xapakrepuctrka (pakTopoB, KOTOPHIE OKAa3BIBAIOT BIMSHUE HA OPTAHU3AIUIO MTPOIIeCcCa TOBAPOIBIKCHHUS.

4. OcHoBHas 11eNIb IOJTUTHKU pacIipeieieHHUs.
5. OcHOBHBIE KaHaJIbI pacnpeesieHus (MapKeTHHIOBBIEC KaHAJIbI).




Paznen 3. Opranusanus 1 ynpasjieHle MapKETHHTOM

Tema 3.1. MapkeTHHIOBblE KOMMYHHUKALIUU

1. Kommiekc MapKETUHIOBBIX KOMMYHHKALUIA.

2. IIpormecc BrIOOpa KOMILIEKCA TPOIBUKEHHS TOBApA.

3. CpenctBa KOMITJIEKCAa MAPKETHHIOBBIX KOMMYHUKAIUH.

4. Pexrnama kak HHCTPYMEHT (DOPMHUPOBAHUS CIIPOCA M CTUMYIIMPOBAHUS COBITA.
5. Topsamox pa3paboOTKH peKIaMHOM TPOTPaMMBI.

6. MapkeTHHT B TII00aNbHON TeJICKOMMYHUKAIIMOHHOW CETH.

Tema 3.2. MapKkeTUHTOBbIE UCCIEIOBAHUS

[onsiTne, menm, 3a7a4i MapKETHHTOBBIX HCCIIETOBAHMIM.
Hanpasiienusi MapKeTUHTOBBIX HCCIIEIOBAHUM.

IIponecc nmpoBeeHNs MapKETHHTOBBIX HCCIIEOBAHUH.

[lonsiTve ¥ BUIBI ompoca.

Habmonenne, sKCiepuMeHT.

. ITaHenb: CYIIHOCTB, BHJBIL.

7. CymHOCTh MapKETHHIOBOM HH(OPMALIMOHHON CHCTEMBI U €€ OCHOBHBIC 3JIEMEHTBHI.
8. MeTtoauka npoBeIeHUs] MAPKETUHTOBBIX UCCIIEIOBAaHUM.

Tema 3.3. CtpaTernueckoe mIaHUPOBaHUE

1. CymHocTs cTpaterndeckoil Moaenu «IIpoayKT — peIHOKY.

2. Mopens «IIpuBnekaTeabHOCTh PhIHKA — IPEUMYLLECTBA B KOHKYPECHLIUI.
3.SWOT-ananu3

4. «MapKeTHHIOBas CTpaTerHyecKast MaTpHuLay.

5. ctparernueckas Monenb bKI.

6. B uem cyts matputter AJ1JL

7. Ilepeuncnute OCHOBHBIE IPEUMYIIIECTBA U HEAOCTATKU CTPATETHUECKUX MOIese

AN

TECTOBBIE 3AJJAHIA

Pazgen 1. OCHOBBI MAPKETUHTOBOH JESITETLHOCTH

Tema 1.1. CounanbHO-3KOHOMHYECKHE OCHOBBI MapKETHHIA

1. B xakoM M3 NepedrcIeHHBIX ONpPeIe/ICHUH 3aI0’KeHa OIaCHOCTh HEBEPHOTO TOHUMAHUS POJIM MapKETHHIA:

a) MapkeTHHT - 3TO Takas (UIOCOQUs, CTpaTervsi W TAKTHKA IMPOBEICHHS W B3aUMOJICUCTBUS YYACTHUKOB
PBIHOYHBIX OTHOLICHWH, Koraa 3 QeKkTUBHOE pelleHue npoodieM moTpeduTenell BeAeT K PHIHOYHOMY ycrexy (upm u
HOPUHOCHUT HOJIb3Y OOIIECTBY.

06) MapkeTuHr - 3TO CHCTEMa BHYTPU(DHUPMEHHOIO YINpPABIECHUS, HAIEJICHHAs Ha H3y4e€HHE M y4eT PBIHOYHOTO
crpoca, TOTpeOHOCTEH W TpeOoBaHWI KOHKPETHBIX MMOTpeOHTeNied K TpOAyKTY it Oonee 00OCHOBaHHOM
OpPHEHTALlMM HAayYHO-TEXHHYECKOW U TPOU3BOACTBEHHO-COBITOBOM HEATENILHOCTH (QHUPMBI C ILIETBbI0 OOeCreueHHs
HamedaeMoro (GUpMOil YPOBHS PEHTA0ETHFHOCTH.

B) MapkeTuHr - 3TO BHJI 4YEJIOBEYECKOM NEATEIBbHOCTH, HAIIPABICHHOW HA YAOBIETBOPEHUE HYXKI U
moTpeOHOCTEH MocpeICTBOM 00OMEHa.

r) MapkeTrHT - 3TO NPEIBUIACHUE, YIIPABICHUE M YIOBICTBOPEHUE CIPOCA HAa TOBAPBI, YCIYTH, OPTaHU3aLUH,
Jro/IeH, TEPPUTOPHHU U UJIEH TIOCPEICTBOM OOMEHA.

2. B uem coctout OrpaHUYCHUC BO3MOKHOCTEH MMPUMCHCHUA MApKETUHIAa HAa COBPECMCHHOM OTCYCCTBECHHOM
PBIHKE:

a) Ha me3pemom peIHKE BO3MOYKECH TOJIBKO HE3PEIIbIH MapKCTHHT.

0) MapxkeTuHT 1enecoo0pa3eH MPeUMYIIECTBEHHO Ha SKCIMOPTHBIX IS YKPaWHbBI PHIHKAX.

B) KanuduuupoBaHHBIA MapKeTHHT MOXXET OBITh OCYIIECTBICH TOJIBKO II0JI PYKOBOJCTBOM HpPHU3HAHHBIX
3apyOEKHBIX CITCITHAICTOB.

r) MapkeTuHT Ha YKPamHCKOM pBIHKE - MOKa YHCTO TeopeThdecKas JUCHHIUIMHA M CTaHET, HEOOXOAWM II0
Mepe BBIX0Jla SKOHOMHKH Y KparuHbI HA YPOBEHb Pa3BHUTBIX CTPaH.

3. MapkeTrHroBass MOZeNb He SBseTCA: (YKaKUTE JIUIIHEE)

a) Kom1uiekcoM IMPUHIMIIOB YIPABIECHUS.

0) WNHCTpYMEHTOM AJI PBIHOYHBIX IIPOTHO30B.

B) M ieanbHBIM TUTIOM YKOHOMHYECKOH JESTETbHOCTH Ha PHIHKE.

r) O0BsicHeHNeM, Kak (YYHKIIMOHUPYET PHIHOK U €T0 OTIENbHBIE CETMEHTHI.

4. K 0oCHOBHBIM IpHHIIMIIAM MapKETHHIa HE OTHOCHUTCS CIIEIYIOIlee:

(YyKaxxuTe JUIIHEE)

a) llenpro MapkeTHHTa SIBISIETCS TOCTH KEeHNE (DUPMOiT HanboJiee BEICOKOM MPUOBLIH;

0) 3ayoroM JOCTIOKEHUS IieJiell (GUPMBI CIIY)KHT OINpEaeiICHUE HYKI W MOTPEOHOCTEH ILEJIEBOro phIHKA M HauOoee
3¢ PEKTUBHOE UX YIOBIETBOPECHHUE.




B) MapKeTHHT OpHEeHTHPOBAaH Ha MPEABOCXHINEHIE N3MEHEHUI CUTYallud M YIIPaBIeHHE €Io.

r) MapKeTUHT MpeanojiaraeT COXpPaHCHWE WU YKPEIUICHHE OJIaromoiydus MmoTpeOuTeNs U oOliecTBa B
LIEJIOM.

5. MapKeTHHIOBOE HCCIEIOBAHUE - 3TO:

a) To e camoe, 4TO U «HUCCIIECOBAHUE PHIHKAY.

0) [MocTrosiHHO JeWCTBYyIOIIAas CcUcTeMa cOopa, KiIacCU(UKAIUK, aHaiu3a, OICHKH W PacCHpOCTPAHCHHS

MapKETHHTOBOM HH(pOPMALIHH.

B) COop, ymopsAmoYMBaHWE, aHAMW3 MW O0000MEeHWe MaHHBIX M1 OOHAPYKEHHMsS W PEIICHHS Pa3TuIHBIX
MapKETHHTOBBIX TIPOOIIEM.

r) MccrnenoBanue MapKkeTHHTA.

6. BTopuuHble qaHHBIE B MapKETHHIE - 3TO:

a) [Mepenposepennas uHpopMaIusI.

0) Bropocrenennas nHpopMarus.

B) Wudopmarys, noinydeHHass U3 MOCTOPOHHUX HCTOYHHKOB.

r) Undopmarus U3 BHENTHUX MCTOYHHUKOB WJIM COOCTBEHHAs WH(OpMAIWs, NEPBOHAYAIBHO TOJydeHHas! C IPYTHMH
LEJIAMU.

7. Kakoe u3 3THX HOJ0XEHUH PacKpbIBae€T B3aMMOOTHOIICHHUSI MapKETUHIa U MEHEIKMEHTA!

a) MapkeTrHT - 3TO OAWH W3 MOIXO0A0B B MEHEIKMEHTE.

0) MeHEeIKMEHT - 3TO Ba)KHbI KOMIIOHEHT MapKETHHTA.

B) MeHeKMEHT U MApKETHHT YaCTHYHO B3aHMMOIEPECEKAIOTCs.

T) BepHo u «a» u «O».

8. K daxTopam okpyxkaromeidr MapKETHHTOBOW CpEAbl, ONpPENeNIeMbIM W KOHTPOJHPYEMBIM CIIyKOO0H

MapKETHHTa QUPMBI, OTHOCSATCSI:
a) O6macTh NeATeNNbHOCTH (PUPMBL.
0) MapKkeTHHTOBBIC IIEITH.

B) OUHAHCOBEIE TICIH.

r) BepHnbl Bce mpenpiaynie OTBETHI.

9. K dakTopam oxpyxkaromeli MapKeTHHTOBOH Cpepl, OINPEACIIeMBIM BBICITUM PYKOBOIACTBOM (DHPMEL,
OTHOCSITCS:

a) Br16op mesnelr MapKeTHHra M LENEBBIX PHIHKOB.

0) PazpaboTka opraHU3aIIOHHONW CTPYKTYPhI CIIY»KOBI MapKeTHHTA.

B) Pop MapkeTunra Ha upme.

r) BepHsl Bce nmpenpltyiye oTBETHI.

10. IToTpeOHOCTB, MOKPETIIEHHAS MOKyNaTeIbHONH CIIOCOOHOCTRIO — ATO:
a) [Torpe6HOCTE.

6) Hyxna.

B) Crpoc.

r) Crnenxka.

Tema 1.2. MapkeTuHroBas cpefia npeanpusITus

1. O6meH — aT0:

a) AKT IOJTy4eHUs OT KOT0-JTM00 jKeIaeMoro o0beKTa ¢ MpeIIoKeHHEM Yero MO0 B 3aMeH.

0) Bun yenoBedeckoll IesATETHHOCTH, HANpPaBICHHOW Ha YIOBJIETBOPEHHE HYXKI M MOTPeOHOCTEH MO CpeacTBam
oOMeHa.

B) KOMMEpYECKMH OOMEH MeXIy IABYMs CTOPOHAMHM, NPEANOJaraloliMii KaKk MHUHHUMYM Halddue IBYX OOBEKTOB
HCHHOCTeﬁ 3HAYMMOCTH U COTJIaCOBAHHBIX yCHOBHﬁ, BPEMCHU U MECTA €T0 COBCPIUICHHS.

r) [ToTpeOHOCTD, TOAKpEIICHHAs! TIOKYIAaTeIbHON CITIOCOOHOCTBIO.

2. YyBCTBO, OIIYIIaEMOE Y€TI0OBEKOM HE XBATKH YEeTO-IHO0 — 3TO:

a) 3ampoc.

0) Hyxna.

B) Cnpoc.

r) Crnenxka.

3.ToBap — »10:

a) 11000 MPOIYKT AEATENFHOCTH (BKIIIOYAsl YCIYTH), IpeJHa3HAYCHHBIN I peain3alum;

0) NPOIOYKT IEeATEIbHOCTH, IPEUIOKCHHBIM Ha DPBHIHKE AJS IMPOAAXH IO ONPEAEICHHOW LEHe W IO 3TOH LieHe
MOJB3YIOLIUICS CIIPOCOM KaK YOBJIETBOPSIOIIUI MOTPEOHOCTH;

B) pe3yJbTaT UCCIICAOBAHNH, Pa3pabOTOK 1 MPOU3BOACTBA;

I') IPOIYKT AEATEILHOCTH CTAHOBUTCS TOBAPOM B MOMEHT OCYLIECTBICHHS IO €T0 IOBOLY CACIIKH KyIUIU-TIPOJAKH.

4. Hyxna npuHsBimas crenuduieckyro (GopMy B COOTBETCTBHH C KYJIbTYPHBIM YPOBHEM U JIMYHOCTHIO WHIWBUIA —
370!




a) 3armpoc.

6) Hyxna.

B) [loTpeOHOCTS.

r) Crnenka.

5. KoHTponupyemble MapKETUHIOBBIE IEPEMEHHBIE:

a) ToBap, eHa, MpoABMKEHHUE, pacTIpe/icIeHHE.

0) DKOHOMMKA, TTOJIUTHKA, TEXHOJIOTHH.

B) KoHKypeH111s1, 3aKOHOIaTeIbCTBO, COLIMANbHAS U KyIbTYpHast Cpeaa.

r) [TocraBmuku, nemorpaduieckue GakTopsl, MOCPETHUKH, TIOKYITATEIH.

6. Hexonrponupyemble (pakTopbl BHEIIHEH Cpebl:

a) CommasibHas cpefa, eHoo0pa3oBaHue, TEXHOJIOTHH.

0) DKOHOMHKA, KOHKYPEHITHS, TIOTUTHKA, 3aKOHO1aTEIHCTRO.

B) 3aKOHOJATEILCTBO, TOBAPOABUIKEHHUE, TIPOIBIKEHHE.

r) Pacnipenenenue, KynbTypHast cpena, KOMMYHHUKALIH.

7. Mukpocpea BKIIIOYaeT B cedd ciemyronme (hakTophl:

a) Jlemorpaduueckue, MoJIMTHYECKHUE, KYJAbTypHBIE, S)KOHOMHYECKHUE;

0) Dxonornyeckue, CounaibHbIe, MIPUPOAHBIC, HAYIHO-TEXHUYECKUE;

B) ®upMy, NOCTaBIIUKOB, KOHKYPEHTOB, IOTpeOHMTENEH, MapKETHHIOBBIX IIOCPEIHUKOB, KJINEHTYPY, KOHTAKTHBIE
ayJIUTOPHUH;

r) [loTpeOuTensckuii prIHOK, OJAarOTBOPUTENBHYIO ayTUTOPHUIO, TOPTOBBIX MIOCPEIHUKOB, IIOCTABIINKOB.

8. Makpocpezna COCTOUT U3 CIEAYIOIMUX (PaKTOpOB:

a) JleMorpapuuecKux, MOTUTUICCKUX, KYAbTYPHBIX, SKOHOMUYECKUX, IIPHUPOTHBIX, HAYTHO-TEXHHYECKHUX;

0) DKONOTHYECKUX, COLMATBHBIX, MPUPOIHBIX, HAYIHO-TEXHUYECKHUX;

B) ®DupM, NOCTABIIMKOB, KOHKYPEHTOB, IOTpPEOUTENEH, MAapKETHHIOBBIX ITOCPEIHUKOB, KIMEHTYPHI, KOHTAKTHBIX
ayJIUTOPUL;

r) [ToTpeOuTenpcKoro phIHKa, 6JaroTBOPUTEIHHOMN ayIUTOPUH, TOPTOBBIX MTOCPEIHUKOB, TOCTABIIUKOB.

9. OcHoBHas 3a/1a4a NPOBEJCHNS MAPKETUHTOBBIX HCCIIECIOBAaHUN 3aKII0YAETCS B:

a) [IpemocraBnenne TOUHOW, 0OBEKTHBHON WH(OPMAIIMH, KOTOpAast OTPaXKaeT peaTbHOE COCTOSTHUE JCIT.

0) COope 1 aHANTM3e TAHHBIX ISl TPOBEPKH MPEIBAPUTEIHHO BBIIBUHYTHIX WAEH U TUIIOTES.

B) HeoOxoguMocTu JOrMYHO, CTPOrO MOCJIEAOBATEIbHOTO IUIAHMPOBAaHUS OCWCTBUH Ha BCeX JTamax mporecca
MapKETHHIOBBIX UCCIIEIOBAHUI.

r) BpiOope ONTHMaNbHBIX PBHIHKOB COBITAa, MPOTHO3E€ PAa3BUTHS PHIHOYHOW CHUTyallid W pa3paboTKe
COOTBETCTBYIOIIMX M3P MAapPKETHHIOBOTO BO3ACHUCTBUS HA PHIHOK.

10. Microunnky BTOpHYHON MH(POPMAIIHH:

a) AHketa, orpoc, ra3eTsl, IHTepHET.

0) [leuatHas, cienMabHBIE CIIPABKU, COIIMOJIOTHYECKHE HCCIEIOBAaHHS, KOMIILIOTEPHAS | T. 1.

B) [Ipecc-koH(epeHnn, naHemb.

r) CupaBo4Has, HOpMaTHBHAs, rpaduaeckas.

Tema 1.3. CermeHTHpOBaHHE, BBIOOD LENEBBIX PHIHKOB

1. Pa3OuBKa phIHKA Ha OTIpEIeIICHHBIE TPYIITHI ITIOKYAaTeNeil Ha3hIBaeTCS:

a) orpeaeIeHneM MUCCHH;

0) MO3UIIMOHUPOBAHHUEM;

B) CErMEHTUPOBAHHUEM;

T') TOBAPHOM TOJTUTHKOM.

2. I'maBHas 11€J1b CETMEHTALINN:

a) OpUEHTAINsI MApKETHHTOBOM JEITEIbHOCTH Ha MOTPEOHOCTH OTpeOUTENS

0) BEIOOp IPHU3HAKOB CETMEHTAITUHN PHIHKA;

B) OIpeJieIeHUe KPUTEPUEB CErMEHTAIMH PHIHKA;

T) onpezesieHre IeHbl TOBapa.

3. CerMeHTUpOBaHNE PHIHKOB TOBAPOB MPOMBIIIIICHHOTO HAa3HAYCHHUS

a) MMPOBOJMTCS TIO TEM K€ XapaKTEePHUCTHKAM, YTO U MOTPEOUTENbCKUX PHIHKOB;

0) MOKET UCITOJIb30BaTh TOJIBKO CBOM XapaKTE€PUCTHKHY;

B) MOJKET UCIIOJIb30BATh OTEJIbHBIE PU3HAKH CETMEHTHPOBAHHS MOTPEOUTENBCKOTO PHIHKA,
T) HE HCITOJIE3YETCS MPOU3BOJUTEISIMHI COBCEM.

4. MuddhepeHMpoBaHHBI MAPKETHHT MOYXKHO 0XapaKTEPU30BATh KaK:

a) muddepeHnrannio CBOMX TOBAPOB OT TOBAPOB KOHKYPEHTOB;

0) pa3rpaHrYeHHEe TOBAPOB C MOMOIIBI0 Au(PepeHIranuy KOMITIEKCa MapKETHHTA;
B) HAIlCTIMBAHUE HA PA3IMYHbBIC CETMEHTHI PhIHKA C MOMOIIBIO PA3IMYHBIX KOMIUIEKCOB MapKETHHTA;
T) HalleJIMBaHHE pabOThI MPEANPHUITHS Ha JOCTH)KEHUE MOCTABJICHHBIX LIENEH.




5. KakoBa CBsI3p MeXy IOHIATUSIMH «CETMEHTUPOBAHNE» U «IIO3UL[IOHUPOBAHHEY:

a) CETMEHTHPOBaHUE U MO3UIIMOHUPOBAHHUE — 3TO MPAKTHUECKH WICHTHYHBIC TTOHSTHS;

0) ToBap MO3UIIMOHUPYETCSI HA PHIHKE B LIEJIOM, & CETMEHTUPOBAaHUE HAIPaBIICHO HA Pa3[elieHHE PhIHKA;
B) CHayaJla TOBAp MO3UIMOHUPYETCS, a IOTOM OCYIIECTBIISIETCS] CETMEHTALMS PhIHKA;

T) TOBap MO3UIIMOHUPYETCS Ha BRBIOPAHHOM CEIMEHTE.

6. DTaI BbIACTICHUS OTAENBHBIX TPYII NOTpeOuTeNel B mpenenax o0IIero pelHKa:

a) BBEIOOD IEJIEBOTO PBHIHKA;

0) MO3UIIMOHUPOBAHKE TOBApa HA PHIHKE;

B) CETMEHTAIIMs PBIHKA;

T) HET MPaBUJIBHOTO OTBETA.

7. MapKeTuHT, KOTOpBIA TpexycMaTpUBaeT OCBOCHHE (HUPMOIN HECKOJIHKHMX PBIHOYHBIX CETMEHTOB, MO KKIOMY U3
KOTOPBIX pa3pabaThIBacTCs OTEIBHBIN TOBAP U HCIIONB3YeTCsl COOTBETCTBYIOIIMN KOMIUIEKC MapKETHUHTA:
a) MHAWBUyaIbHBI MapKETHHT;

0) cTparerus HequdGHepeHITUPOBAHHOTO MAPKETHHT A,

B) KOHIICHTPHUPOBaHHBIN MapKETHHT;

r) crparerust AudepeHInpOoBaHHOTO MAPKETHHTA.

8. COBOKYITHOCTb MapKETHHIOBBIX CPEICTB (TOBap, 1I€HA, pacHpeneicHUue, NPOIBIKEHHE), ONpeaesieHHas CTPYKTypa
KOTOPBIX 00eCreunBaeT JOCTIKEHUE IIOCTABICHHOM 1IeIH U PeIeHUs MapKEeTUHTOBBIX 3a1a4:

a) 3a/1a4l MapKeTHUHTa;

0) KOMIUIEKC MapKETHHTa;

B) IIEJIM MapKETHHTA;

T) CpeICTBa MapKETHHTA.

9. K kakoMy pU3HaKy CETMEHTHPOBaHHs OTHOCUTCS CETMEHTHPOBAHKE MO YPOBHIO 10X0/a?

a) reorpaMuecKoe CErMEHTHPOBAHNUE;

0) memorpaduIecKoe CerMECHTHPOBAHUE;

B) IICUXOrpauecKoe CErMEHTUPOBAHUE;

I') IOBEIEHUECKOE CETMEHTHPOBAHNE.

10. ITo3unmonupoBaHue ToBapa — 3T0:

a) ompeneNeHre OCHOBHBIX MOTPEOHUTENLCKIX CBOWCTB TOBapa M MX CPaBHEHHE C aHAJIOTMYHBIMHU CBOWCTBAMH TOBapa
KOHKYpEHTa Il yTOUHEHHSI MeCTa TOBapa Ha PHIHKE;

0) aHaJIM3 BCETO KOMILIEKCA PHIHOYHOM IMOJIMTUKY IPEANIPUATHS B OTHOLIEHHH TOBapa;

B) OIpeeNIeHNe TTOTeHIINAIBHBIX TOTpeOnTeNel ToBapa;

T) IPaBUIBHOTO OTBETA HET.

Paznen 2. OcHOBHBIC 3JIEMEHTHI KOMITJIEKCA MapKETHHTA

Tema 2.1. ToBapHas MapKeTHHTOBAasI MTOJUTHKA

1. PBIHKM COBEpIICHHONW M MOHOIOJIMCTUYECKOW KOHKYPEHLMH MMEIOT OOILYI0 YepTy:
a) Brimyckarotest muddepeHinpoBaHHbIE TOBAPHI.

6) Ha peiake onepupyeT MHOKECTBO IIPOJIABIIOB U IMOKyIaTeeH.

B) BrimyckaroTcs 0JHOPOIHBIE TOBAPHI.

r) PriHOYHOE MOBeneHNE KaKAOH (UPMBI 3aBUCHT BOT PEaKLUH €€ KOHKYPECHTOB.
2. 3adem HaJO ONMpEAENATh INIABHOTO KOHKypeHTa?

a) s u3ydeHus moTpeOUTENbCKUX CBOWCTB €ro TOBapa.

0) UrtoObI 3HaTh, KOTO HAJ0 OMEPEIUTh.

B) /st ndhekTHBHOTO aHaIHM3a PEIHOYHOMN CHTYaIHH.
r) Jlns peanu3anuu CTpaTeruy «ICHA JTHIEPay.

3. Kakum oOpa3oM ompezaemnsieTcs raBHbI KOHKYpEHT?
a) ITo ypoBHIO MOTPEOUTEIHCKIX CBOWMCTB TOBapa.
0) ITo o6beMy TpeANIOKEHUSI.

B) [lo Benm4MHE J0IM pBIHKA.

r) [lo HammydIIIeMy COOTHOMIEHHUIO MEXKAY 00 bEMaMHU MPOJAKY U MPEATI0KEHISL.

4, ToBap B MapkeTHHTE - 3TO:

a) JIro0o¥ IPOYKT AEATENFHOCTH (BKITIOYAsI YCIYTH), TPEeJHA3HAYCHHBIN [T peatn3alum.

0) IIpoaykr nesTenbHOCTH, NPEATONKEHHBIA Ha PBIHKE M MPOAAXH IO ONpENeNeHHOHM LEeHe M IO JTOM LieHe
MOJTB3YIOIIUICS CITPOCOM KaK yAOBJIETBOPSIONINI MTOTPEOHOCTH.

B) PesynmbraT mccrnemoBaHuii, pa3padOTOK U TPOU3BOICTBA.

r) [IpoayKT HEATENBHOCTH CTAHOBHTCS TOBAPOM B MOMEHT OCYIIECTBIICHHUS IO €r0 IOBOJY CACIKU KYILIH-
TIPOJIAXKU.

5. KauectBo TOBapa B MapKeTHHIE - 3TO:

a) CoBOKYNMHOCTh (DPM3UYECKUX, XHMHUYECKUX, OPTrOHOMHYECKHX U JPYrUX H3MEpSEMbIX (OLECHUBAEMBIX)




XapaKTEPUCTHK U3JICITUSL.

0) XapakTepuCcTUKa KOHKYPEHTOCIIOCOOHOCTH TOBapa, CTENEHb €ro OTJIUYUS BOT TOBAPOB-KOHKYPEHTOB.
B) CTerneHb YCIEeUTHOCTH PelleHus npo0ieM noTpeduTenei.

r) To oOmiee, 4TO HEHAT B MPOYKTE Pa3IMYHbBIC MTOKYMATEH.

6. Uro sBnsieTcst 6a30i s ycrexa ToBapa?
a) YpoBeHb TOBapa IO 3aMbICIY.
0) XapakTepUCTUKU TOBapa B PEabHOM HCIOJHCHUH.

B) [Ipeoskenne ToBapa ¢ MoIKpeIICHUEM.

r) Llena notpebnenus Toapa.

7. LIBetHo# TeneBuzop «Pekopa» - 3To TOBap:
a) [loBcemHeBHOTO crpoca.

6) IIpenBapurensHOTO BHIOOpA.

B) Ocoboro crpoca
r) IMaccuBHOTO cripoca.
8. JKu3HEeHHBIN LUK TOBapa - 3TO:

a) MaTepBan BpeMeHN BOT MOMEHTA MMPHOOPETEHUS K MOMEHTA YTHIIU3AIAN
MIPEKpaIIeHHs CYIIEeCTBOBAHUS TOBapA.
6) CoBOKyITHOCTH (ha3 BHEIPEHMS TOBapa Ha PRIHOK, POCTa MpoAaka, 3peJIOCTH TOBapa M CIraia Impoaaxa.

B) WuTepBan BpeMeHH, B KOTOPOM CHOpOC Ha CE30HHBI TOBap TPOBOAWUT BCE BO3MOXHBIC (a3pl H
BO3BPAILACTCS K HCXOAHOM TOUKE.

r) [Ipormecc pa3BuTHs Mpojaka TOBapa W MOMYIEHUS MPHOBLIEH.

9. HeBepHo, 4TO B )H3HEHHOM IIMKJIE TOBapa Ha CTAJUH POCTA!

(YyKaxuTe TUITHEE)

a) Hopma npubpuin B pacyere Ha €IUHHILY TOBapa, KaK MPaBWIIO, TOCTUTAET CBOETO MaKCUMyMa.
0) KpuBast o0beMa mpomaka UMEET IMOJI0KUTEIBHBINH HAKIIOH.

B) BrionHe MOryT MPUMEHATBHCS HALEHKHA Ha TOBAp.

r) Mcnonp3yeTcs caMblil IUPOKHUN aCCOPTUMEHT LIEHOBBIX YCTYIIOK.

0. Bueapenue HOBOTO ToBapa Ha PHIHOK HY)KHO OCYIIIECTBIISTH:

a) Kak Tonpko HameTmics craj oObeMa Mpojaka Hauboliee X0JZ0BOrO TOBapa.

0) B 3aBucuMocTu BOT TOro, chOpMUPOBAIACH JIM TOTPEOHOCTh B HEM Ha PHIHKE.

B) Ha ocHOBaHMU pe3ynbTaToOB PHIHOYHBIX HCCIICAOBAaHUH.
r) BepHbI Bce Tpu mpeapIaymux OTBETa.

Tema 2.2. IleHoBast MApKETUHIOBAs MOJIUTUKA

1. MakcumanpHas 1IeHa ToBapa OnpeaessieTcs:

a) BexmauHo# cipoca Ha ToBap.

0) MakcuManbHBIMH IPETEH3UIMH Ha MPHOBLIb, CYILIECTBYIOIIUMH B TaHHOH OTpacid MPOU3BOACTBA.

B) [lenHaMu KOHKYpPEHTOB Ha aHaJOTHYHBIM TOBap.
r) HauBbICIIMM YpPOBHEM COBOKYITHBIX H3JIEPIKEK.
2. MuHHNManbsHas [eHa ToBapa ONpeaesIeTcs:

a) EMKOCTBIO pBIHKa TOBapa.

0) YpoBHEM COBOKYIHBIX U3JEPKEK (PUPMBI.

B) KoadduureHTom 3macTUYIHOCTH CIpoca.

r) YpOBHEM ITEPEMEHHBIX U3ACPIKEK.
3. llena moTpeOieHnsI ToBapa MpeACTaBIsIeT COOO:

a) CebecTonMOCTh MPOIYKIIMK TUTIOC CPETHIOI MPUOBLITE.
0) COBOKYMHOCTH 3KCIUTYaTallMOHHBIX PAaCXO/O0B, 3aTpaT HAa HOpMaJbHOE MOTpeOJIeHHE KYINIEHHOTO TOBapa.
B) CymMmMy «a» 1 «O».

r) LleHy OKYIKH BMECTE C IKCIUTyaTaIlMOHHBIMU PAcXO0JaMH, 3aTpaTaMH Ha MOTPEOICHIE TOBapa.
4. IpeiicKkypaHTHBII METO]] IICHOOOPAa30BaHUS OCHOBAH Ha!

a) AHanu3ze NpelcKypaHTOB Ha KOHKYPHPYIOIINE TOBApHlI.

0) OrnpeneneHny BETMYUHBI U3EPKEK.

B) OmnpesienieHnH BeTUMYUHBI U3epKEK U TUTAaHOBOW MPUOBIIH.

r) IIpuHIKMTIE HEMPOTUBOPEUNBOCTU LIEH HA TOBaphbl, HAXOJAIINECA B €AMHOM CITHCKE.

5. Haunbomnee cyOBeKTHBHBIM METOJIOM [IEHOOOPA30BAHMS SIBIISETC:
a) [IpeiickypaHTHBII MeTOI.

0) MeTton COOTBETCTBHS KOHKYPEHTY.
B) VcTaHOBIEHHE IICHBI B X0/I€ TOPTOB, aKTa KYyIUIH-TIPOIAXH.
T) 3aBbIIIeHNE TICHBI.

6. Uem oTiMyaeTcs 1eHOBasi KOHKYPEHIIMSI OT HEI[CHOBOM?




a) YpoBHEM K03 GHUITHEHTA JTACTHIHOCTH TIPEIITOKEHUS TI0 TICHE.

6) Pospio 11eHBI B KOHKYPEHITUHY 32 00bEMEBI COBITA.

B) Tewm, 4TO 1IEHOBas KOHKYPCHIIMS UMEET MECTO Ha PHIHKE C BHICOKMM YPOBHEM J[OXOJIA.
r) HeBO3MOXHOCTBIO HCIIONIB30BaTh OECIUIATHYIO PEKIIaMYy.

7. lleHoBas 31aCTUYHOCTD CIIPOCA MPEACTABIISIET COOOM:

a) 3aBUCHMOCTh IIEHbI TOBapa BOT BEIMYMHBI 00BEMa CIpoca.
0) OTHOIIEHNE TPOLEHTHOTO HM3MEHEHHs KOJMYECTBA CIPALIMBAEMOIO TOBapa K IMPOLEHTHOMY HW3MEHEHHUIO
LICHBI.

B) OTHOIIIEHUE HM3MCHEHHUS KOJUYECTBA CHPANIMBAEMOTO TOBapa K W3MCHEHHWIO IICHBI C y4€TOM IePBOHAYAIBHOTO
KOJIMYECTBA CIPAIIMBAEMOTO TOBapa U NMEPBOHAYATBHOH IICHBI.
r) Pazmepsr nrama3ona kojaebanmii 00beMa CIIpoca B 3aBUCUMOCTH BOT JTHaIla30Ha KOJICOAHUH IICTTBI.

8. Ecnu koo uimeHT 11eHOBO# MacCTHYHOCTH CIIpOca paBeH MHHYC JBYM, TO 3TO O3HAYaeT, YTo:
a) Crpoc BecbMa HEdIaCTHYEH.

0) Cripoc BechbMa 3J1aCTUYEH.

B) Cupoc snacTiuaHee, 9eM pu Ko3GGUITUEHTE, paBHOM IUTIOC JIBYM.

r) Hano cokpamath mpou3BOACTBO U MPEIOKEHUE TOBapa.

9. COBIT B MapKeTHHIE - 3TO:

a) OTHOILIEHMS, CYIIECTBYIOLINE Ha PHIHKE [0 IOBOY KYIUIU-TIPOJA’KU TOBAPOB MIIH YCIIYT.

0) COBOKYITHOCTh OTMepalyii, HaUuHas C TOT0 MOMEHTA, KaK H3/eNie MOKUHYIIO MPOU3BOACTBEHHBIH KOPIIYC, H
BIUIOTH K M€peJau ToBapa NOTPEOUTENIO (BKIIOUUTEIBHO).

B) OO0menue mMpojaBIia ¢ MOKyIaTeleM.

r) BepHnbl Bce mpenbIayiye OTBETHI.

10. Cpenu MocpeTHUKOB, KaK MPaBUIo, IPaBOM COOCTBEHHOCTH Ha TOBap 00IajaroT:

a) ATCHTEL

0) Bpoxepsr.

B) Koncursaropst.

r) AucTpuOBIOTOPBHL.

Tema 2.3. Cucrema TOBapOBHKEHUS

1. Ilonutuka pacopeneiaeHus - 3TO:

a) COBOKYITHOCTh ()UPM WIIM OTAENBHBIX JIMI], KOTOpble OepyT Ha cebsi mpaBo cOOCTBEHHOCTH HA TOBap WIIH YCIYry
WIM COACUCTBYIOT Iepefjade »d5TOro mpaBa JApyrMM ¢upMaM WIM JMOAM [0 IyTH JABWKEGHUS TOBAapoOB OT
MPOU3BOAMTENS 10 TOTPEOUTEIIS;

0) meATenbHOCTb (DUPMBI OTHOCHUTENBHO IUIAHMPOBAHMS, pEalM3alldl W KOHTPOJS MABIKEHUS TOBapoOB OT
NPOM3BOAMTENST O KOHEYHOTO TOTPEOUTENS C IENbl0 YIOBIETBOPSHHS MOTPEOHOCTEH MOTpeOHTeNeli U TOITydeHus
¢$upmoii npuoHLIH;

B) II00OW TMOCPEIHUK, KOTOPHIH BBIMONHSET Ty WM HHYIO PabOTy OTHOCHTENHHO TPHOIKEHHS TOBapa W TpaBa
COOCTBEHHOCTH Ha TOBAp K KOHEUHOMY MOTPEOHTEIIO;

T) HET MPaBUIBHOTO OTBETA.

2. 3apmauu, KOTOpbIE CBA3aHbI C (POPMUPOBAHMEM U OpraHU3alKel KaHAIOB COBITA:

a) CTpaTeTHICCKUE 3aaYH;

0) OpraHu3alMOHHEIC 3a/1a4H;

B) TAKTUYECKHUE 3a]1a4H;

I') HET IPaBUIIBHOTO OTBETA.

3. CoBOKYITHOCTh (MPM WM OTHENBHBIX JIHI, KOTOphIe OepyT Ha ceOsi MpaBo COOCTBEHHOCTH Ha TOBAp WJIHM YCIYTY
WIN COACUCTBYIOT Iepefjade »3TOro mpaBa JApyrMM ¢upMaM WIM JALOAM [0 IyTW JABWXKEHHUS TOBApOB OT
MIPOU3BOJUTEIS A0 IOTPEOUTEIS:

a) yPOBEHb KaHaJa pacrpeieCHus;

0) KaHaJbl pacrpeeIeHs;

B) 3a[a4 KaHaJa pacripeneneHus;

I') IOJINTUKA PAaCIpPEeAEICHUsI.

4. Kanay, KOTOpBI BKIIOYAECT OJHOTO IOCPEAHHUKA: «IPOM3BOAUTENh - PO3HUYHAs TOPrOBIS — IOTPEOUTEIHY,
«TIPOU3BOJUTEIND - TOPTOBBIN areHT — MOTPEOUTENbY:

a) «KaHaJI HyJICBOIO YPOBHS»;

0) OIHOYPOBHEBBII KaHa;

B) IByXYpPOBHEBBIN KaHa;

I') TPEXypOBHEBBIN KaHAI.

5. OOpaboTka 3aKa30B, XpaHEHHE TNPOAYKIMH M 00paboTKa TPY30B, COPTUPOBKA, KOMIUIEKTAIUS MPOILYKIIHH,
COXPaHHOCTh TOBAPHBIX 3aI1aCOB OTHOCUTCA K:




a) TOTOBOPHBEIM (YHKITHSIM;

0) byHKIIUSAM OOCITY)KHBAHUS;

B) JIOTUCTUYECKUM (PYHKIIHUSM;

T) HET MIPABHIILHOTO OTBETA.

6. Komuccuosnep - 310:

a) TMOCPEIHUK, KOTOPBIM 3aKIIoYaeT CIENKYy O MOCTaBKe OT CBOET0 MMEHH, HO HE SBISECTCS BilajelblieM TOBapa H
paboTaer 3a cueT PUPMBI-TIPONU3BOIUTEIS;

0) TTOCpeTHUK, KOTOPHIH MOJy9aeT MpaBo COBIBATH TOBApHl (UPMBI TMPOU3BOIUTEIN Ha OIpPEIeSICHHON TEpPUTOPHUU B
OIIPEJIEIICHHBIN CPOK;

B) TIOCPEIHHUK, KOTOPBHIH SIBJISIETCS IOPUAMYECKAM JIMIOM M TOPEACTaBIseT MHTEPECHl  ONpEAEICHHBIX
MIPOU3BOIUTENIEH;

T') IOCPEeIHUKH, KOTOpBIE CKYMaroT HEOOIbIINE ONTOBIE MAPTUHU TOBapa AJs OBICTPON HepenpoaaKu.

7. TlocpemHUKH, KOTOPBIE SIBISAIOTCS IOPUIUYECKHUMHU JIUIIAMH, 3aKITIOYAIOT COIJIALICHUS M BEOYT Jefla HECKOJIBKUX
thupwm:

a) cOBITOBBIE (PHITHAIIEI;

0) MakJep;

B) TOPTOBBIC CUHIUKATHI;

T) TOPTOBBIE MTPEICTABUTEH.

8. TpaguunoHHas cucTema - 3To:

a) cuctema, KoTopas peAycMaTpUBaloT 00 bEINHEHNE YCHIINH KOMITAHUI OTHOTO YPOBHS;

0) cucrtema, KOTOpas MPEIyCMATPUBAIOT IIOJNHYI WM YAaCTHYHYIO KOOpAMHANWI0 (PYHKIMH YJaCTHHKOB KaHala
pacrpe/iesieHus ¢ eIb0 YKOHOMUU Ha OTEPaIisIX U YCHIICHUS BIUSHUS Ha PHIHOK;

B) 9TO COBOKYITHOCTh HE3aBUCHMBIX KOMIIAHMH, B KOTOPBIX KaXIbli ypOBEHb COBITOBOTO KaHaua JEHCTBYET
HE3aBUCUMO OT JpPYrUX C [ENbI0 MaKCUMH3HPOBATh COOCTBEHHYIO MPHOBUIb, OCTaBisAs 0Oe3 BHHUMaHUS
3(PeKTHBHOCTH KaHaJIa B IIEJIOM;

r) cucTeMa, KOoTopas IMpeaycMaTpHBalOT HCIOJNb30BaHHE HECKOJBKMX KAaHAJIOB paclpelefieHusl Ul OXBaTa Pa3HBIX
CErMEHTOB PBIHKA.

9. BeptukansHble MapkeTHHTOBEIE ccTeMBbI (BMC) - 30!

a) cucTeMa, KoTopas MpeaycMaTpHBaloT 00 beIMHEHNE YCUIIMI KOMITAHUI OTHOTO YPOBHS;

0) cucrema, KOTOpas NpPEAyCMAaTpPUBAIOT IOJHYI0 MM YacTHYHYIO KOOPAMHAUMIO (DYHKIHMH YJaCTHHKOB KaHaja
pacrmpeseneHus ¢ IeNblI0 YKOHOMUH Ha OTIePaIHiIX ¥ YCUIICHUS BIUSAHUS Ha PHIHOK;

B) 9TO COBOKYITHOCTh HE3aBUCHMBIX KOMIIAaHHW, B KOTOPBIX Ka)Iblii ypOBEHb COBITOBOTO KaHaya JEHCTBYET
HE3aBHCUMO OT JpPYyrHX C LeNbI0 MaKCHMHU3UPOBaTh COOCTBEHHYIO MNpHOBUIb, OCTaBisisi 0Oe3 BHUMaHHS
3¢ (heKTHBHOCTh KaHalla B IIEJIOM;

r) cUCTeMa, KOTOpasl IMperycCMaTpUBAIOT HWCIOJIh30BAHWE HECKOIBKMX KAaHAIOB pacHpeieNieHHs UId OXBaTa Pa3HbBIX
CErMEHTOB PBIHKA.

10. Toprosns ToBapaMH W OKa3aHHWE YCIYr MOKYHNATEIsIM ISl JINYHOTO, CEMEHHOTrO, TOMAIIHETr0 HCIIOJIb30BaHUs, HE
CBSI3aHHOTO C TIPEANPUHIMATENBCKON NEATENIEHOCTHIO:

a) ONTOBasi TOPTOBJIS;

0) pa3BO3HASI TOPTOBIIS;

B) pPO3HUYHAs TOPTOBIIS;

T') ONITOBAsi TOPTOBJIS C IMYHBIM OTOOPOM.

Pasnen 3. Opranusanus 1 ynpasieHHE MapKETUHIOM

Tema 3.1. MapkeTHHTOBbIE KOMMYHUKAITUU

1. CymHOCTh TO3UITMOHUPOBAHUS 3aKITFOUACTCS B!

a) 3aBOEBAaHUM PHIHOYHBIX MO3UIUH (UPMOI UK TOBAPOM;

0) TmpencTaBIEeHWH TOBapa TOTPEOUTENSAM Uepe3 ONpeAeNieHHEe €ero IMO3WIMH Ha pPBIHKE CPaBHHUTENBHO C
KOHKYPCHTHBIMH TOBapaMH;

B) ONpeeNeHNH MO3ULUI (PUPMBI OTHOCHUTEIBHO KOHKYPEHTOB;

T') OTBETHI @) H B).

2. Ctparerus nudGepeHITHaIuy IBIsSETCS OCHOBOM IS

a) opMHUpOBaHUE ACCOPTUMEHTOR;

0) ompeneneHne peIHOYHON MO3ULMU (PUPMBI;

B) popMHpOBaHNE KOHKYPEHTHBIX IPEUMYIIIECTB;

T) pa3paboTKa CTPAaTEeruy MO3UIIMOHUPOBAHHUS.

3. K ocHOBHBIM HaIpaBlIeHUSIM KOHKYPEHTHOH TU(PepeHInauyd OTHOCT:
a) ToBap, IeHY, COBIT, MPOJIBUKCHNE;

0) acCOPTHMEHTHI, MPOJIaKa, CTUMYIITMPOBAHNE, UMUK,

B) TOBap, CEpPBHC, IEPCOHAI, UMHIIK;




T) CepBUC, COBIT, MPOJIBIKEHHUE, TICPCOHAIT.

4. ToBapHas quddepeHInanys npeaycMaTpruBaeT:

a) pacIIMpeHne aCCOPTUMEHTOB TOBAPOB;

0) KOHIIEHTpANXs Ha OTAEIHHBIX TOBApax;

B) ITOUCK OTJINYMH TOBapa (PUPMbI OT KOHKYPEHTHBIX TOBAPOB;

T) IpeocTaBlIeHHE TOBapa COOTBETCTBYIOMINX KOHKYPEHTHBIX PEUMYIIECTB.

5. KpuBas, koTopas XapakTepu3yeT 3aBHCHMOCTHh DPE3YJIbTaTOB MapKETHHTOBOW JEATENBHOCTH OT 3aTpaT Ha Hee,
AMeeT BU:

a) S-00pa3HOii KPUBOH

0) IpsAMOH C OJOKUTENBEHBIM HAKIIOHOM

B) CHHYCOHW/IBI, HATPABJICHHOW BITPaBO M BBEPX

T) 4acTu napaboibl C KacaTeNbHOM, YTO NMEET MOJIOKHUTENBHBIN HAKIIOH.

6. IloBbIlIEHUE CTETIEHH PHUCKA AEATEILHOCTH HAOMI0AAaeTCs y PUPM UCTIONb3YIOLIHX

a) muddepeHInpOBaHHBI MAPKETHHT

0) KOHIICHTPUPOBAHHBIM MAPKETHHT

B) Hean(hepeHIMPOBAHHBI MapKETHHT

) HE UMEET BEPHOTO OTBETA

7. Kakast ctpaTerus 1IeHOBOY KOHKYPEHITUH MaKCUMaIbHO HaeKHas?

a) «be3yObITOuHAs 1IEHAY

0) «['mbkast eHa»

B) « MUHIMH3AIHS 3aTPaT

r) «CepeqHepsIHOYHAS TICHA»

8. Ecnm cymiecTBYIOT ClleAyloUIMe YCIOBUS: IIMPOKash W3BECTHOCTh (DUPMBI M €€ MPOAYKLUUH, HCIONb30BaHHE B
TEXHOJIOTUIECKOM TIPOIIECcCe BHICOKOKAYECTBEHHOTO CHIPHS, NMPUBIEKATENBHBIN MU3alfH MPOIYKINH, KPEMKHUEe CBS3U C
KIIMEHTYPOH W €€ JIOSUIbHOCTh, YIeT B MapKETHHTOBBIX JCHCTBUSIX COOTHOIIEHUS ,,IIeHa \ Ka4eCTBO, TO 3TO SIBIISIETCS
OCHOBaHMEM JIJIs YCTIEITHOTO MCIIOIb30BaHUS:

a) CTpaTeruy JUIEpCTBa IO TOBapam;

0) cTpaTeruu TUAEPCTBA IO PHIHKAM;

B) CTpaTeruu TUBEPCU(HKALIUM;

r) crpareruu AuddepeHanum;

9. UckirounTe U3 mepedHs JJIOTHIECKUHA OJTOK, KOTOPBIH SBIISCTCS JIUITHAM TIPU XapaKTePUCTHKE ,,[IETIN KadyecTa

a) MapKeTHHT, pa3padoTKa, MaTepHaTbHO-TEXHHYECKOEe CHAOKCHUS;

0) IPOU3BOJICTBO, AUCTPUOYITHS, PeaTu3aIus;

B) MOHTaX, 3KCILTyaTaIusl, YTHIN3AIINs;

r) (GOopMHUpOBaHHE ,,OKOJOTHYECKH CO3HATEIHHOTO TIOBEMEHUS , KyJAbTypa WOTPEOJICHUS, COITMAIBHBIE CBOMCTBA
IPOJYKTa,

10. Ecnm B ciiydae wuccleoBaHUS PBIHOYHOTO BhIOOpa moTpeOutens kode (wim aApyroir ToBap) OymeT
paccMaTpuBaThCS Kak Oaro, KOTOpPOE BKIIOYAET BMECTE C TeM CIEYIoIIHe MEHHOCTH : -(YyHKIMOHAIbHEIE
(cpencTBO YIOBICTBOPEHUU JKAXKbI) -COLUANbHBIC ((OH IJisi OOIIEHHUS) -3MOI[MOHANBHBIC (CBOWCTBO OOECICUCHUS
KpacHBOTO PaCIIOJIOKEHHS AyXa)

-yCIIOBHEIE (ITOJIE3HOCTh, KOTOpast M3MEHSET CTENEeHb MPOSBICHUS IPYIHX IIEHHOCTEW), 3T0 B Ka4eCTBE WHCTPyMEHTa
WCCIIEZIOBAHUS FICTIONB3YETCS:

a) peectp uennocteit M.Poknua

0) cymMapHBbIe TepMUuHanbHBIe HeHHOoCcTH JI.Kaiine

B) monens Illera, HrromeHa, I'pocca

r) nupamuaa Hyx1 A.Macioy

Tema 3.2. MapKeTHHTOBbBIE HCCIIETOBAHUS

1. OTam MapKeTHHIOBBIX HCCIEIO0BaHUM, KOTOPBIN MO3BOJIAET MPEINPUATHIO HAa PBIHKE IMOJIydaTh MPEHMYIIECTBA B
KOHKYPEHTHOH OO0pb0e, CHU3UTh CTENeHb PUCKA, CBOEBPEMEHHO ONpEIENATh M3MEHEHHS B MapKETHHTOBOW cpeje,
KOOPJAUHUPOBATH JICMCTBUSA B PIHOYHOU CTPATETHHU:

a) TUTIOTE3a;

0) MapKeTHHTOBasi HH(OpMALIHS;

B) BBIOOpKa;

T) HET MPaBUIILHOTO OTBETA.

2. IlocTosiHHO JeicTBYyOLIast CHCTEMa, KOTOpas COCTOMT U3 CIEIHAINCTOB, 00OpYIOBaHUS, METOJUYECKUX MPHEMOB
W CII)XHT I cOopa, Kinaccu(pukanuy, aHamu3a, ONEeHKH W PaclpOCTPAaHEHHs aKTyallbHOW, CBOCBPEMEHHOM, TOYHOU
UHQOPMAIIH, KOTOPAst UCTIOJIL3YETCS JIJISl IPUHSATHS MAPKETHHTOBBIX PEIICHUI:

a) oIpoc;




0) HaOIoACHME;

B) MapKEeTHHIOBasi ”HPOPMAILIMOHHAS CUCTEMA;

T') 9KCIIEPUMEHT.

3. CgeneHusl, noxydaeMble U3 BHYTPEHHHX HCTOYHHUKOB KOMITAaHHH, NPEAHA3HAUYEHHbIE IS OLEHKH 3(PPEKTUBHOCTU
MapKETHHTOBOH JIESITETEHOCTH U JIJISl BEISIBIICHHS TIPOOJIEM M BO3MOKHOCTEH MapKETHHTA!

a) nHpopManysi BHyTpurpMEHHON OTYETHOCTH;

0) crucTeMa MapKeTUHTOBBIX MCCIICAOBaHNH;

B) CHCTEMa aHaJIn3a MapKEeTUHTOBOM HH(PpOPMAITNH;

r) cucteMa cOopa TeKyllel BHEIIHe MapKeTHHTOBOH HHPOPMALIHH.

4. HabGop wMopeneil, Omaromapss KOTOpbIM coOpaHHass HH(oOpMamus MOXeT ObIThb MCHOJb30BaHA B COCTABICHUH
IPOTHO30B U MPOBEPKU PA3HBIX ITOKa3aTesIeH:

a) cucTeMa BHYTPEHHEH OTYETHOCTH NPEATIPHSTHS;

0) crucTteMa MapKeTUHTOBBIX HCCIIEIOBaHNH;

B) CUCTEMa aHAJIN3a MAPKETUHIOBOM HH(YOPMALIH;

r) cucreMa cOopa TeKyIeil BHEeITHEeH MapKeTHHTOBON HH(OPMAIIHH.

5. JInsg noxydeHus: MapKeTHHIOBOM HHQPOPMAIK HEOOXOAMMO MTPOBECTH:

a) MapKETHHTOBOE HCCIICAOBAHNE;

0) MapKeTHHTOBEII OIPOC;

B) MApKETHHTOBBIN SKCIIEPUMEHT;

T) HET MPaBUJIBHOTO OTBETA.

6. Co c110B «cOOp», «OLEHKa», KU3YUCHHE», «y1eT» HAUMHACTCS (POPMYIHPOBKA!

a) 3a/1a4 MapKETHHIOBOTO UCCIIEIOBAHUS;

0) 1emneil MapKETHHTOBOTO UCCIICIOBAHUS;

B) OCHOB MapKETHHIOBOT'O HCCIICAOBAHHUS;

I') CPEICTB MapKETHHIOBOI'O UCCIIEOBAHUS.

7. 1o BpeMeHH UCTIOIB30BaHUS WHGOPMAIIVSI JISITUTCS Ha:

a) IEPBUYHYIO U BTOPUYHYIO;

0) BHYTpEHHEH 1 BHEIITHEH;

B) JIOJITOCPOYHYIO U KPAaTKOCPOYHYIO;

T) HET MPaBUJIBHOTO OTBETA.

8. Meron cbopa MapkeTHHIOBOH HHGOPMALUH, C MOMOLILI0 KOTOPOrO H3Y4alOT NPUYMHHO-CICICTBEHHYIO CBS3b
MEXY UCCIIelyeMbIMH TIEpEMEHHBIMU:

a) HaOJIIoJICHIE;

0) SKCIIEpUMEHT;

B) OIIPOC;

T) HET MIPaBUIILHOTO OTBETA.

9. bank Mozenei — 3T0:

a) Habop MareMaTH4ecKUX MOJeJIeH, KOTOphle IIOMOTaroT MPEICTaBUTh PA3BUTHE OINPENCICHHOH PBIHOYHOM
CHUTYaIlU{ ¥ CHPOTHO3UPOBATH PE3YNILTATHI ACHCTBUHN MPEIIPUSITHS;

0) O6aHK, KOTOPBIA MO3BOJSIET BBIACIUTH CHCTEMY HE3aBHCHUMBIX NEPEMEHHBIX, YTO JIEKHT B OCHOBE 3HAUUTEIHHOTO
Ha0Opa B3aMMOCBSI3aHHBIX BEJINUMH;

B) COBOKYITHOCTH COBPEMEHHBIX CTaTHCTHYECKHX METOJO0B 00paboTku WH(pOpPMAIUH, KOTOPHIE NAlOT BO3MOXHOCTHh
OTIPENEITUTh CaMyIO BaXKHYIO HH(OPMALIUIO;

I) HET MPaBUJIBHOTO OTBETA.

10. Cratuctryeckuii 0aHK — 3TO:

a) HaOoOp MareMaTH4ecKUX MOJIeNIeH, KOTOphle IIOMOTAIOT TMPEJICTaBUTh pa3BUTHE OIPECICHHON PBHIHOYHOM
CHUTYallUd ¥ CHPOTHO3UPOBATH PE3YNITATHI ACHCTBUHN MPEIIPUSITHS;

0) 06aHK, KOTOPBIM MO3BOJSIET BBIACIUTH CHCTEMY HE3aBHCHUMBIX IEPEMEHHBIX, YTO JIEKHT B OCHOBE 3HAUYUTEIBHOIO
Habopa B3aMMOCBSI3aHHBIX BEJINYMH;

B) COBOKYITHOCTH COBPEMEHHBIX CTaTUCTUYECKUX METOAOB 00paboTKu HMH(pOpManmu, KOTOphle Aal0T BO3MOKHOCTD
OTIPEIENIUTh CaMyl0 BaKHYIO HH(OPMALIUIO;

I') HET IPaBUJIBHOTO OTBETA.

Tema 3.3. CtpaTernueckoe iIaHUPOBAHUE

1. PesynpraT aHanmm3a CHIBHBIX M CJIA0BIX CTOPOH OpraHU3allMd, a TakXKe OINpelesieHHsT BO3MOXKHOCTEH U
MPETSITCTBUMA €€ Pa3BUTHSL, ITO:

a) CTpATEernvecKoe MIaHUPOBAHKE;

0) cTpaterus;

B) SWOT-ananus;




T) CTpaTeTHYeCKOe yIpaBleHHUE.

2. 3apaHee CIUTaHUPOBAHHAS PEAKLIUs OPTraHU3aIMH Ha W3MEHEHUS BHEIIHEH CpeJbl — 3TO:

a) CTpaTernveckoe MIaHUPOBAHHE;

0) cTparerus;

B) SWOT-ananmus;

T) CTpATETHUECKOE YIPABICHHE.

3. Bribepure coctaBisronryio SWOT-ananu3za, oT KoTopoit OyaeT 3aBUCETh NOJI0KEHUE HUPMBL:

a) CHJIbHBIE CTOPOHEI;

0) cnabble CTOPOHBI;

B) BO3MOXHOCTH;

T) YIPO3HI.

4. Kak moHUMAaTh TEPMHH «YrPO3bI U BO3ZMOXKHOCTHY?

a) B OyKBaJIbHOM CMEICTIE;

0) KaK cTaHIAPTHYIO IPOLEAYPY B CTPATETHUECKOM YIIPABJICHUH;

B) Kak 0003Ha4YeHHUE OJIATONPHUATHBIX U HEOJIArONPHUATHBIX TSHICHIUH B

OKPYKEHHH;

T) 3TO XyI0KECTBEHHBIN 00pa3.

5. IIporpamMHOe 3asiBi€HUE, KOTOPOE, C MO3WLUM PHIHOYHON OpHUEHTAIlMU, OMNPENeNseT NPEANPUITHE C TOUYKHU
3pEHHUs €ro JCATEIILHOCTH TI0 YAOBIECTBOPEHUIO KOHKPETHBIX HYXKJ M 3alpOCOB KOHKPETHBIX TPYII MOTpeOHTeneii —
3TO:

a) 3a7ja4y U LeH PeaIpHUsIThs;

0) mporpamMma IpeIPUSITHS;

B) CTpaTerus pocra;

I') HET MPaBUJIBHOTO OTBETA.

6. Ily0nmaHas 1ensb AesITeI-HOCTH KOMITAaHUH (TTOHMMAaHKEe KOMITAHUEH CBOCH PO B CHCTEME OM3HEeca)— 3TO:

a) uenu QUpMBI;

0) aHanM3 BHYTPEHHEH Cpelpl;

B) MUCCHS;

T) HET MIPaBUIILHOTO OTBETA.

7. KpaTko- u 10JIrocpovHbIe Pe3ybTaThl AeITEIbHOCTH, KOTOPBIE (rpMa HaJeeTcsl JOCTUTHYTh — 3TO:

a) MHUCCHS;

0) uenu hpupMmsI;

B) aHaJMU3 BHYTPEHHEHN Cpebl;

I') HET MPaBUJIBHOTO OTBETA.

8. K kakoli cTparernuyeckodl MOJIEIN OTHOCUTCS IaHHOE onpezaencHue: OCHOBHOE TEOPETHUECKOE IIOT0KEHHE
MOJIENT! COCTOHMT B TOM, YTO W OT/AEIBHO B3STHIH BHJ On3Heca 000 opraHU3allMd MOXKET HAXOIUTHCS Ha OHOM W3
YKa3aHHBIX CTaJUi >KU3HEHHOTO IMKJA, W, CIEeJOBaTEIbHO, €ro HYXHO aHaJIM3MPOBaTh B COOTBETCTBHM HMEHHO C
9TON CTague:

a) matpuna bKI;

0) matpuna Aucogda;

B) matpuma AJlJI;

r) maTtpunia Mak-Kunsu u General Electric.

9. dna momenu BKI' xapaktepHbl ueTblpe Buaa cTpareruil: «3Be3np», «TpynHble netn», «JloiHBIE KOPOBBI»,
«Cobakm». Omnpezpenure Kakas CTpaTerHs COOTBETCTBYET JaHHOH XapakTepHcTHKe: «JlOBOJILCTBOBATHCSA CBOUM
IIOJIOXKEHUEM, JTMO0 COKpaIIaTh €ro, TM00 IMKBUANPOBATh AaHHBIN BUJ OM3HECA B CBOEH OpraHU3aIllimy:

a) «Cobakn» ;

0) «/loitHBIC KOPOBBIY ;

B) «Tpynnble netn» ;

T) «3BE3IBD».

10. Mogens AJIJI mpeamonaraeT deThHIpE CTaJWM 3pEIIOCTH OTPACiM: Hayalo, pOCT, 3peyocTh, crapeHue. [lo
NPUBEICHHON XapaKTepUCTHKE ONPEACINUTE CTaauio 3pesiocTd: Ha maHHOM cTaguy MOKYyMaTesld IMOCTEIEHHO TEPSIOT
MHTEpeC K MPOAYKLUMH JUOO IOTOMY, 4TO HOBbIE M 00Jjiee KaueCTBEHHbIC €€ 3aMEHUTEIM HAYMHAKOT BBITECHSTH
CTapylo MPOLYKIHIO, JIUOO TIOTOMY, YTO MEHSIIOTCSI TOTPEOUTENILCKUE MPEAIOUTEHHS MITH BKYCHI IOKYyIaTeNIeH:

a) Hayaro;

0) pocT;

B) 3pEIIOCTH;

T) cTapeHue.

3. Kiaccudukanus ToBapoB Ha OCHOBAHUH MOKYIATEIbCKUX MPHUBBIYCK.
4. ITapanokc kadecTBa TOBapOB.




5. Konnenius >XU3HEHHOTO 1IMKJIa TOBapOB.

6. [Toxxox k pa3pabOTKe HOBHIX TOBApOB.

Tema 2.2. IleHoBasi MApKETUHIOBas MIOJIMTHKA

1. Buner mes.

2. IlenooOpa3zoBaHre Ha Pa3IMYHBIX THUIAX PHIHKOB.
3. [TocTanoBKa 3a/a4 1IEHOOOPa30BaHHUS.

4. Omnpenenenue crpoca Ha TOBap. 3aKOH CIIpoca.
5. MHuMBIE UCKITIOUEHUS U3 3aKOHA CIpoca.

6. DIaCTUYHOCTH CIIPOCa IO ILICHAM.

7. Buemnune dakropsl npouecca 1eH000pa30BaHUAL.
8. OrpanndeHre cBOOOIBI IIEHOOOPAa30BaHUS CO CTOPOHBI YIaCTHHKOB KaHAIOB TOBAPOIBIKEHUS.
9. DUKCHPOBAHUE 1IEH FOCYAPCTBOM.

10. [IpssMoe perynupoBaHre LEH TOCYIapCTBOM.

11. KocBenHoe perynupoBanue.

12. W3 nepxku TpOU3BOJCTBA U OOpAIICHHUS.

13. Bri6op MeTonoB 11eHO0Opa30BaHMsL.

Tema 2.3. Cuctema TOBapOABUKECHUS

1.. aiiTe onmpeneneHue MOHATHIO «COBIT». Ha3oBuTe hyHKIMH M ATalbI COBITA.

2. YKaXuTe OCHOBHYIO 3a7a9y TOBapOABIDKeHUsI. OXapaKTepu3ylTe MpoLecc TOBAPOABIKCHHUS.

3. Copmynupyiite psa hakTopoB, KOTOPBIE OKA3BIBAIOT BIUSHIE HA OPTaHU3AIMIO IPOIIECCa TOBAPOBHIKEHISI.
4. [laiiTe omnpeneyicHUE TMOHATHUIO «IIOJWTUKA pACIpedesieHus». B uYeM COCTOMT OCHOBHAs LEJb TOJIUTHKH
pactipeneneHus?

5. CchopmynupyiiTe OCHOBHBIE KaHAJBI PacIpeieicHUs (MapKETHHIOBBIC KaHAJIbI)?

Pazpen 3. Opranuzanus 1 ynpaBieHUE MapKETUHIOM

Tewma 3.1. MapkeTHHTOBbIC KOMMYHHKAITIH

Kommekc CTUMYJINPOBAHUA.

[TonsiTHE U LIETU MAPKETUHTOBOM MOJUTHKUA KOMMYHUKALIMH.

Br16op cpencts pacupocTpaHeHus WHPOpMAITHH.

BelIcTaBkH, spMapku.

Pexnama: nenu, BUAbL

CtumynupoBaHue cOBITa.

[Iponaranaa.

. JInunas npopaxa.

Tema 3.2. MapKeTUHTOBbIE HCCIEIOBAHUS

1. Jlaiite ompenelieHHe TOHATHIO «MAapKETHHTOBas WH(oOpMaIss». Kakne CyIMecTBYIOT THIIBI MapKETHHTOBOM
uHpopmanu?

2. YKaxuTe JOCTOMHCTBA U HEIOCTATKU MEPBUYHOM HH(DOpMAITUH.

3. YKaxxnuTe JOCTOMHCTBA U HEJOCTATKA BTOPUIHOW HH(POpMAITHH.

4. YTOo OTHOCHTCS K OCHOBHBIM UCTOYHHKAM MapKETUHTOBOM WHpOpMaIim?

5. Uto siBisieTcst HanboJiee pacpoCcTpaHeHHOH popmoii ompoca?

RN

6. Buner mapketnHTOBON MHG(OpMAIUu.

7. MeTtoap! OTydeHus] IEpBUYHON WHGOpMAITHH
Tema 3.3. CtpaTernueckoe miIaHUpOBaHUE

1. B uem cymHOCTh CTpaTeruyeckoro IIaHupOBaHU?

2. IlepeunciuTe 3Tanbl CTPATETMYECKOTO TNIAHUPOBAHMUS.

3. B gem cyTh nporiecca MapKeTHHIOBOTO TUTaHHpoBaHusA? OxXapaKkTepusyiTe ero CTpykTypy.
4. Ins gero ucnonb3yetrcst SWOT-ananu3? UTo oH m03BOJISET BBISIBUTH?

5. [aiite onpezeneHre MOHATHIO «KMAPKETUHTOBAasI CTpaTeruiyeckas MaTpUIia.

6. [laiiTe KpaTKyr0 XapakTepUCTUKY cTparermaeckoit moaenu bKI.

5.3. ®oHA OLEHOYHBIX CPeCTB

®DOHJ OLEHOYHBIX CPEACTB IUCHMIDIMHBI "MapkeTuHr" pa3pa0oTaH B COOTBETCTBHHM C JIOKQJIBHBIM
HopMatuBHEIM akToM PIBOY BO "JIOHAYUITC".

®DOHJT OIEHOYHBIX CPEJCTB JUCHUIUIMHBI "MapkeTHHr" B TIIOJIHOM O0OBEME TMPEJACTaBICH B BHUJC
NIpHIIOKeHUs K naHHoMy PITJI.

5.4. IlepeyeHb BUIOB OLIEHOYHBIX CPeICTB

Texkymmii KOHTPOJb YCHEBAEMOCTH MPOBOAMTCS B (opMe: YCTHOrO oOInpoca Ha JIEKIIHMOHHBIX M CEMHHApPCKUX
3aHATHAX ((pOHTANBHBIN, WHAMBUIYaJbHBIH, KOMIUIEKCHBIH), MHCBMEHHOW MPOBEPKU (IMMCbMEHHBIE JOMAIIHUE
3aJaHus, OTBETHl Ha BOINPOCHI, TECTOBBIC 3aJaHMs, KOHTPOJb 3HAHUI IO pa3lesiaM), OLEHKH aKTHBHOCTH PaboThI
CTy[IEeHTa Ha 3aHATHH, BKITIOYas 3aJJaHUS JUII CAMOCTOSTEIbHON W MHAWBUIYAJbHOU PaOOTHI.




PA3JIEJI 6. CPEJACTBA AJAIITALIMU NTPENNIOJJABAHUA JTUCHUIIJIMHBI K
IHOTPEBHOCTAM JIMI] C OTPAHUYEHHBIMHU BO3MOXKHOCTAMMU 3/10POBbSA

B ciaygae HeoOxoauMocT, 0OyJarOUIMMCSL U3 YUCIA JIUL ¢ OTPAaHUYCHHBIMU BO3MOXKHOCTSIMH 370POBbs (II0
3asBJICHUIO OOYYarolerocsi) MOTYT TMpeiaraTbcs OJHU M3 CICAYIOUIMX BapHUAaHTOB BOCHPHUATHS HH(POPMAIMH C
Y4E€TOM MX MHIAUBUAYAIbHBIX MCUXO(PHU3MYECKHX OCOOCHHOCTEM:

1) ¢ npUMEHEHUEM 3JIEKTPOHHOIO OOY4eHHS U AUCTAHIMOHHBIX TEXHOJIOTHH.

2) ¢ IpUMEHEHHEM CIIeUATBFHOTO 000pYIOBaHHs (TEXHUKH) H MPOTPaMMHOTO 0OECTIeYeHUs, UMEIOIUXCS B
OIBOY BO "IOHAYUIC".

B mponecce oOyueHHMs npu HEOOXOAMMOCTH AJsl JIMI C HAapyLICHUSIMH 3pPEHHUS, CIyXa M OIOPHO-
JIBUTATEIBHOTO amnapaTa MpeJoCTaBIISIOTCS CIEAYIOIINE YCIOBHS:

- Ul JIUL ¢ HapyIICHHUSMHU 3pEeHUs: YydeOHO-METOIUYECKHEe MaTepuanbl B MEYaTHOH (opMme yBennYeHHBIM
mpudToM; B (opMe DSIEKTPOHHOTO JOKyMeHTa; B Qopme aymuodaiina (mepeBos y4eOHBIX MaTepHajoB B
aynuoopmar); WHIWBUIyaJIbHbIC 3aJaHUS U KOHCY/IbTAlUU.

- JUId JIAI C HapyLICHWsIMH clyXa: y4eOHO-METOAMYEeCKHe MaTrepuaibsl B medaTHo (opme; B (opme
9JIEKTPOHHOTO JOKYMEHTa; BHJEOMaTepuanbl ¢ CyOTHUTpaMHu; WHAWBUAYyaJIbHBIE KOHCYIBTAllMd C MPUBJICYCHUEM
CYPAOIEPEBOAYNKA; HHANBUAYAIbHBIE 3aJaHUS U KOHCYAbTALUH.

- IS JUIl C HapyIICHUSMH OIOPHO-JIBUTATEIHHOTO amnmapara: y4eOHO-METOJNYEeCKUE MaTepualibl B
neyaTHO (Qopme; B ¢opMe BIIEKTPOHHOTO JOKyMeHTa; B ¢opme aynuodaiiia; HHAWBUAYalbHBIC 3aaHUS |
KOHCYJIbTalluH.

PA3JIEJI 7. METOJIMYECKHUE YKA3AHUS JJISI OBYUAIOILIMXCS IO YCBOEHUIO
TUCHMIIMHBI

MeTtoauueckne peKOMEeH UK 110 MOATOTOBKE K CEMUHAPCKUM 3aHATHIM

Lenpto ceMUHApCKUX 3aHATHH SBISAETCA YIIyOJNIeHWE W 3aKpeIUIeHHE TEOPETHYECKHX 3HAHWH, MOTydeHHBIX
00yJaromuMHUC Ha JIGKIUAX W B TPOIECCE CaMOCTOSITEIHHOTO HM3ydeHHUs ydeOHOro MaTepuaia, a, CJIeIOBaTelbHO,
(dopMHpOBaHHE y HHX ONpENENCHHBIX yMEHWH W HaBBIKOB. B XOJe MOArOTOBKM K CEMHUHApCKOMY 3aHSTHIO
HEOOXOAMMO NPOYHUTATh KOHCIIEKT JIEKIUH, HW3Y4UTh OCHOBHYIO JIUTEPATypy, O3HAKOMHUTHCS C JIONOTHUTEIHHON
JIUTEPATypOl, BBIIOJHUTH BBIJAHHBIC IPENOAABaTENIEM MPAKTHUYECKHE 3anaHusd. [Ipu 3TOM ydecTh peKOMEHIaluu
npenojasatenss ¥ TpeOoBaHUS MporpaMMebl. JlopabaTeBaTh CBOM KOHCIEKT JICKIMH, JieNiasi B HEM COOTBETCTBYIOLIHE
3alMucu U3 JuTeparypbl. JKenaTenbHO NMpU NMOATOTOBKE K CEMHUHAPCKUM 3aHATUSAM MO TUCLUILUIMHE OJHOBPEMEHHO
HCII0JIB30BAaTh HECKOJIBKO UCTOYHUKOB, PACKPBIBAOIINX 33/IaHHBIE BOIIPOCHI.

Metonuueckue peKOMEHJAINH 110 OpraHU3alMy CaMOCTOATEILHON paboThI

CamocrosTenbHas paboTa MPUBOAUT K IOJYYCHHIO HOBOTO 3HAHMSA, YHNOPAJOYCHUIO M YINIYOJCHUIO HMEIOLIMXCS
3HaHWH, (HOPMHUPOBAHUIO Y HETO MPOQECCHOHATLHBIX HABHIKOB M yMeHHU. CamocTosiTenbHas paboTa BEITIONHSET P
GbyHKUIMI: Pa3BUBAIOLIYIO, MHQOPMAOHHO-00 Y aIOIYIO, OpPUEHTHPYIOIILYIO u CTUMYJIHUPYIOLIYIO,
BOCITUTBIBAIOLIYIO, HCCIIEI0BATEILCKYIO.

Bunsl camocTosaTensHOM pabOThl, BHIIOIHAEMBIE B PAMKAX W3y4E€HUS JUCLUIUINHBL

1. KoHcniekTrpoBaHe EPBOUCTOYHUKOB U IPYroi yaeOHOM JIUTepaTypBhl;

2. IIpopaboTka yuebHOTO MaTepuana (1o KOHCIEKTaM, y4eOHOH 1 HaydHOH JIuTepaType);

3. BrinonHeHue pa3HOYPOBHEBBIX 3aJa4 U 3aJaHUM;

4. Pabora ¢ TecTaMu M BOIIPOCAMH JI CAMOTIPOBEPKH;

5. BellloyIHEHKE 3a1aHUN 110 KOHTPOJIIO 3HAHUM.

Pexomenayercss ¢ camMoro Hadajga OCBOEHHS Y4eOHOro marepuana paboTaTh € JIMTEPATypOd M IpelaracMbIMU
3alaHUsIMH B (pOpME MOJATOTOBKM K OYEpPETHOMY ayIUTOPHOMY 3aHATHIO. lIpy 3TOM aKTyanm3MpyroTCs HWMEIOIHecs
3HaHUs, a TaKkKe cozgaeTcs 0a3a AJsl YCBOGHHST HOBOTO MaTepualia, BO3HHMKAIOT BOMPOCHL, OTBETHl Ha KOTOpBIC
00ydalomuiicss MoaydaeT B aygUTOPHUH. MOXXHO OTMETHTb, YTO HEKOTOPBIC 3aJaHUs Ul CaMOCTOSITEIbHOM paboThI
UMCIOT OmpeneeHHyo crenuduky. [Ipn ocBoeHMH Marepuaiia OOYydJarOITHHCS MOXKET IOJB30BaThCS OWMOIHMOTEKOM
OIBOY BO «JIOHAYUIC», kotopasi B MOJHON Mepe 00ecliedeHa COOTBETCTBYIONICH JMTEPaTypOil. 3HAUUTEIBHYIO
NOMOIIIb B MOATOTOBKE K OYEPEIHOMY 3aHATHIO MOXKET OKa3aTh MMEIOIIMICS B y4eOHO-METOANYECKOM KOMILIEKCE
KOHCHEKT JIeKLuil. OH e MOKEeT UCIOJIb30BATHCS U ATl 3aKPEIICHHUS TIOIyYeHHOI0 B ayIUTOPUHU MaTepHaa.

Mertoanueckue peKOMEHAAINU CTYACHTAaM I10 TOJTOTOBKE K BRIMOIHEHUIO KOHTPOJISI 3HAHUH 10 pa3jennam

K xoHTponro 3HaHWMH 1O pasnenaM HEOOXOMUMO TOTOBHUTHCS ITYyT€M OCYIIECTBICHHUS TIOBTOPHBIX JEUCTBHH IO
n3ydeHno mpeamera. Paborta mo pemieHnro 3a1ad Ha KOHTPOJIBHOM 3aHATHU B NPUHITUIE HE OTIMYAETCS OT PEHICHHUN
OTJCNIBHBIX JIOMAIIHUX 3ajgaHuil. OJHAKO KaXIbld OOYyYalONUiiCs JODKEH OBITh TOTOB K  OTCTAaHMBAHUIO
MIPABUIBLHOCTH CBOETO PEIICHUS U BEPHOCTH W30PAaHHOTO UM METO/IA.

MeTOI[quCKHe PEKOMCHAAIMH CTYACHTaM I10 IOATOTOBKE K UTOI'OBOMY KOHTPOJIIO
HpI/I IOATOTOBKE K HWTOIOBOMY KOHTPOJIIO 06yqa}0mnﬁc51 AOJDKCH IIOBTOPHO M3YYUTh KOHCIICKTHI JICKIIUA |




PEKOMEHJIOBaHHYIO JIUTEpaTypy, HPOCMOTPETh pEIIeHHsS OCHOBHBIX 3a/ad, pEIIEHHBIX CaMOCTOATEIhHO M Ha
CeMUHapax M BKIFOUEHHBIX B KOHTPOJIh 3HAHUH 10 pa3Jeiiam.




