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3acenaHny Kadenpel MapKkeTHHra U JIOTUCTUKH

[Iporoxom ot " " 2026 1. No__

3aB. kabenpoii kaHI. PKOH.HaVK. noueHT. [{ormosa T.A. (nomce)

Busuposanue PII/I nj1s1 ucnio/iHeHUs B 0YepeIHOM YUeOHOM rogy
"YTBEPXKJAIO"
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PA3JIEJI 1. OPTAHU3AIIMOHHO-METOIUYECKHN

1.1. OEJA JUCIIAITJIMHbBI

IMOJIYYEHHNE TCOPETUICCKUX 3HAHUM U MPaKTUYCCKUX HAaBBIKOB INPOBEACHUSA MAaPKETUHIOBBIX I/ICCJIC,I[OBaHI/Iﬁ

1.2. YYEBHBIE 3ATAYUN JUCHUIIJIMHbI

- U3yUYEHUE U OBJIAJICHUE KOMIUIEKCOM IOHSTHI U METOJOB MAPKETUHIOBBIX HCCIIEA0BAHMIA;
- (QopMupoBaHHE HABBHIKOB IIOCTPOSHHS TUIIOTE3 HWCCIEAOBaHMN, BHIOOP METONOB, MOCTPOCHHWE HHCTPYMEHTapus
UCCIIEJOBAHNS;
- pa3paboTKa I1aHa IPOBEACHUS MIOJIEBBIX U KAOMHETHBIX UCCIIEI0BAaHUM;
- TPUMEHEHHE CTATUCTHYECKUX METOJ0B (OPMHUPOBAHUS BBHIOOPOYHOW COBOKYHMHOCTH M OOpabOTKH MOJIYYEHHBIX
JIaHHBIX;
- OCBOCHHE TEXHOJIOTUHM IPUMEHEHUS IPOEKTHBHBIX METOJUK ITPH NTPOBEJCHUH KaU€CTBEHHBIX HCCIIEIOBaHUY;
- NPEACTAaBIECHUE PE3YJIbTATOB MCCIECIOBAHUN W MCIOJIB30BAHUE IOJYYCHHBIX AAHHBIX JUIsI MPUHATUS pELIEHUH IO
BCEM 3JIEMEHTaM KOMILIEKCA MapKETHHTA.

1.3. MECTO JUCHMUIUIMHBI B CTPYKTYPE OCHOBHOHM OBPA3OBATEJBHOM
IMPOI'PAMMBbI

uxk (pasaen) OIOIT BO: |1.B.09

1.3.1. lucyunauna "Mapxemuneoswvie uccrnedoganus 8 rocucmuxe” onupaemcs na ciedyroujue sjemenmsl
OIlIOIl BO:

MapxkeTuHr

OO0muii MEHEIHKMEHT

KOHHGHL{I/II/I COBpCMeHHOﬁ JIOTUCTHUKHU

1.3.2. Jlucyuniuna "Maprxemuneogvle ucciedoganus 6 nocucmuxe” evicmynaem onopou 07 Credyioujux
9NIeMEHMO8:

JlorucTrka cHaOKEeHUS

JlorucTtuka pacnpeneneHus

1.4. PE3YJIBTATBI OCBOEHUSA JUCIUIIINHBI:

IIKc-4.2:  Jlemoncmpupyem HaBbIKU HPOBEOCHUS MOHUMOPUHEA U AHAIU3A PLIHKA 6  YCI08UAX
HedocmamouHocmu uHGopmMayuy 071 RPOGedeHUs MAPKEMUH20BbIX UCCIEO08AHUL 8 IOSUCTNUYECKOU 0essmMenbHOCU

3HaTh:

ypOBe]—[b 1 TCOPETUUYCCKUC U TMPAKTUYCCKUC MNOAXOJbl K OHNPCACICHUIO MCTOYHUKOB W MCXAHU3MOB obecrieueHus
KOHKYPCHTHOI'O IIPECUMYIICCTBA OPraHU3allnuu;

YIJOBeHL 2 CYHIHOCTB, LICJIM, 3a1a4U U IIPUHIUIIBI MAPKETHUHIOBBIX HCCJ'IGI[OBaHPIﬁ;

YpoBeHb 3 |METOABI MAapKETHHTOBBIX HCCIIEOBaHMH, MeTOAsl cOopa W aHanu3a WHGOpPMAIMKM;, OCHOBHBIE
MPUHIMIIEI U METOJIBI UCCIICIOBAHNUS TIOBEICHHS TOTPEOUTENEH;

VMeTh:

ypOBeHL 1 AHAJIM3UPOBATh BHCIIHIOKO W BHYTPCHHIOKO CPCAYy OpraHU3alliy, BBIABIIATH €€ KIHOUCBBIC 3JICMCHTHI U
OLICHMWBATh UX BJIMAHUEC HAa OpTraHU3allHIO;

YpoBeHb 2 | UCTIONB30BATh KOJNMYECTBEHHBIE M KAYeCTBEHHBIE METOAbI cOopa wWH(pOpManuu MpH MPOBEACHUU
HCCIIEOBAHMNS;

YpoBeHb 3 |IpOBOAUTH MCCIEJAOBAHUSA pPBIHKA W OCYHIECTBIATH IMPOABMKEHHE TOBAapOB; MHCIIOJIB30BaTh
nHGOpPMaIMIO, MOJIYYEHHYIO B  pe3yjbTaTe MapKEeTHHIOBBIX  HMCCIENOBaHUM, pa3pabaThIBaTh
PEKOMEHAANNH TI0 YIYYIIeHNI0 MApKETHHTOBOM JIEATENbHOCTH OpTaHU3alliH.

Bnaners:

YpoBenb 1 |npueMaMu TIOMCKA, CHCTEMATH3allMd MAapKETHHTOBOW WHQOPMAIMH JUIS TPHHSATHUS YNPaBICHYECKUX
peuieHuis;

ypOBeHL 2 | HaBBIKAMH MNPUMCHCHUSA PA3INIHBIX MCTOJ0B MAPKETHUHTOBBIX I/ICCJ'IG,I[OBaHI/Iﬁ

YpoBenb 3 |preMaMu TPOBEACHUS WCCIEJOBAHMS MW aHATN3a MAapKETHHTOBOM WH(pOpPManWW s TPUHATHA
YIIPABJICHYECKUX PELICHUI

B pesynomame  océoenusn  Oucyunaunwvt "'"Mapkemunzoevie uccinedoganus 6 Jaocucmuxe'

3.1|3HaTh:

TEOPETUYECKAE W TMPAKTUYCCKUE TMOJIXOJbl K OIPEICICHUI0O HMCTOYHUKOB W MEXaHU3MOB O0OCCIICUeHUS
KOHKYPEHTHOTO MPEUMYLIECTBAa OpraHu3aliy; CYIIHOCTh, IENH, 3aJayd U MPUHLUIBI MapKETHHTOBBIX
HCCIICOBaHMM; METOABl MapKETUHTOBBIX HCCJICIOBAaHHWM, METOIBI COOpa M aHaim3a WHPOPMAIUH;, OCHOBHBIC
MPUHIIMIIBI U METOJIbI UCCJICIOBAHMS MOBEACHUS MOTPEOUTENICH; TCOPETHUYSCKHE W MPAKTUYCCKUE TOIXOIbI
K OIPEJICIICHUI0 KICTOYHUKOB M MEXaHU3MOB 00€CIIEUCHUsI KOHKYPEHTHOTO MPEUMYIIIECTBA OpraHU3alluu




3.2| Ymerh:

AQHANIM3UPOBATh BHEIIHIOI M BHYTPEHHIO CpENy OpraHu3alld, BBIIBISATH €€ KIIOYEBBIE HIEMEHTHl U
OIICHWBATh WX BIMSHME HA OPraHU3AIMIO; HCIIONB30BaTh KOJMYECTBEHHBIE M KaYECTBEHHBIE METOIbI cOopa
WHPOpPMAIMK TPH TPOBEICHUH HCCIEAOBAHUS; IPOBOJUTH HCCICAOBAHHS pBIHKA W  OCYIIECTBISTH
NPOJABIKEHUE TOBApOB; MCIOJIB30BaTh HMHPOPMALMIO, TMOJYYEHHYI0 B peE3yJbTareé MAapKEeTHHIOBBIX
WCCJICIOBaHMIA;  pa3padaTblBaTh  PEKOMEHAAIMHM 10  YIYYIIEHHI0  MapKETHHTOBOH  JESTENbHOCTH
OpraHu3aIH.

3.3| Bragern:

mprueMaMy  [IOWCKA, CHCTEMaTH3allil W aHajiu3a MAapKeTHHTOBOM HWH(QOpPMAanMKA UISI  TPUHATHS
YIIPABJICHYECKUX PELICHUM; HABBIKAMU IPUMEHEHUS PA3IIMYHBIX METOJN0B MAPKETUHTOBBIX UCCIIENOBAHUN

1.5. ®OPMbI KOHTPOJIA

Texkymmii KOHTPOJb YCIEBAaEMOCTH TMO3BOJSIET OLIGHUTh YPOBEHb C(OPMUPOBAHHOCTH 3JEMEHTOB
KOMIICTCHUUH (3HAaHWH, YMEHMH M NPUOOPETCHHBIX HABBIKOB), KOMIETEHUHMH C IOCIEAYIOIUM O0beINHEHUEM
OLIEHOK M MpoBOAUTCA B (opMe: YCTHOTO ONpoca Ha JIEKIHMOHHBIX M CEMHUHAPCKUX/TIPAKTUYECKHX 3aHITHAX
(ppoHTaNBHBIHA, MHAMBUIYAIbHBIA, KOMIUICKCHBIH), MHUCHMEHHON NPOBEPKU (TECTOBBIC 3aJlaHHs, KOHTPOIb 3HAHHUH
1O pasleny, CUTYalMOHHBIX 33JaHUN M T.I.), OLUEHKA aKTHBHOCTH Pa0OOTHI OOYdalOIETOCs Ha 3aHATHH, BKIIOYAs
3a7aHus JUIs CAMOCTOSITENIbHON paboTHI.

Hpome.m‘ymoqnaﬂ ammecmayus

PesynmbraTel TeKymiero KOHTPOJIS W TPOMEXKYTOYHOH aTTecTanud (OPMHUPYIOT PEHUTHHIOBYIO OIEHKY
pabotel cryneHTta. PacmpeneneHue OamioB npu  (HOPMHUPOBAHWU PEUTHHITOBOM OIICHKA pabOThl  CTYyJCHTA
OCYILECTBISCTCSI B COOTBETCTBUU C JCHCTBYIOIIMM JIOKAJbHBIM HOPMATHUBHBIM aKTOM. Ilo mucuuninHe
"MapKeTUHIOBbIE UCCIICAOBAHUS B JIOTUCTHKE" BUAOM IMPOMEKYTOUYHOM aTTECTALMHU SBISIETCS DK3aMEH

PA3JAEJI 2. COAEPXKXAHUE JUCIUIIJIMHBbI

2.1. TPYJOEMKOCTb OCBOEHUSA INCLHUITJIMHBI

OOmast TpyMOEMKOCTh JTUCIHUILTUHBI "MapKeTUHTOBBIE WCCIEAOBAaHUS B JIOTUCTUKE" COCTaBISET S
3auéTHbIe equHnnb], 180 gacos.

KonmdecTBO 4acoB, BBIEISIEMBIX HAa KOHTAKTHYIO PabOTy C MpENoaaBaTelieM U CaMOCTOSTEIBHYIO paboTy
00y4Yaromerocs, OnpeaAensieTcs y4eOHbIM ILIaHOM.

2.2. COAEPKAHHUE PA3JIEJOB JUCHUIIJINHDBI

HaumeHoBanue pa3iesioB U TeM /BUJ 3aHATHS/ Cemectp | HacoB | Komneren- | JIuteparypa | Uute | Ilpumeuanune
/ Kypce A PaKT.

Pa311e.n 1. TeopeaneCKne ACHEKTbI IPOBEACHUA

MAapPKETUHTOBbIX I/ICCJIeHOBaHPIﬁ

Tema 1.1. CymHOCTh MapKETHHIOBBIX 4 4 [1Kc-4.2 JI.1J12.1 0

uccnenoBanuii /Jlex/ JI2.2713.1
JI3.2J13.3
012233

Tema 1.1. CymHOCTh MapKETHUHTOBBIX 4 4 [1IKc-4.2 JI.1J12.1 0

uccnenosaunii /Cem 3an/ J12.2
012233

Tema 1.1. CyuHocTh MApKETUHTOBBIX 4 8 [TKc-4.2 JI1.1J12.1 0

uccnenoBanwmii /Cp/ JI2.2J13.1
JI3.2J13.3
0102233

Tema 1.2. [Ipeanockuiky NpoBenECHUS 4 4 [1Kc-4.2 JI1.1J12.1 0

MapKeTHHTOBBIX UccliemoBanni /JIex/ JI2.2J13.1
JI3.2J13.3
213233




Tema 1.2. [Ipeanockuiky mpoBeneHUS [IKc-4.2 JIL.1J12.1
MapKEeTUHTOBBIX HccienoBanuii /Cem 3aH/ JI2.2J13.1
JI3.2J13.3
0102233
Tema 1.2. [IpeanockuIKy NpOBenCHUA [1Kc-4.2 JI1.1J12.1
MapKeTHHTOBBIX HcciemxoBanuii /Cp/ JI2.2J13.1
JI3.2J13.3
0102233
Tema 1.3. HampaBieHusi, 00bEKTHl H CYOBEKTHI ITKc-4.2 JI1.1J12.1
MapKeTHHTOBBIX UcclienoBanni /JIex/ JI2.2J13.1
JI3.2 J13.3
212233
Tema 1.3. Hampasierusi, 0ObEKTH B CYOBEKTHI ITKc-4.2 JI1.1J12.1
MapKeTHHTOBBIX HccaenoBanuii /CemM 3an/ J12.2J13.1
JI3.2J13.3
012233
Tema 1.3. HanpaBneHust, 00bEKThI U CyObEKTHI ITKc-4.2 JI1.1J12.1
MapKETHHTOBBIX HcciienoBanuii /Cp/ J12.2J13.1
JI3.2J13.3
012233
Pazpnest 2. JTansl NpoBejeHNs] MAPKETHHIOBBIX
HCCJIeI0BAHUMH
Tema 2.1. IloaroTroBUTENLHBII dTAIT [1Kc-4.2 JI1.1J12.1
MapKeTHHTOBOTO UccieaoBanus /Jlex/ JI2.2713.1
JI3.2J13.3
0102233
Tema 2.1. [lonroToBUTEIHHBIHN 3TAIl [1IKc-4.2 JI.1J12.1
MapKeTHHTOBOTO ucciienoBanus /Cem 3an/ J12.2713.1
JI3.2J13.3
212233
Tema 2.1. IToAroTOBUTENBLHBIN dTAN [1Kc-4.2 JI1.1J12.1
MapKeTHHIOBOTo Hccienosanus /Cp/ J12.2J13.1
JI3.2J13.3
012233
Tema 2.2. PazpaOoTka 1mIka u u3MepeHus B ITKc-4.2 JI1.1J12.1
MapKEeTUHTOBBIX HCcenoBaHusX /JIex/ JI2.2J13.1
JI3.2J13.3
0102233
Tema 2.2. PazpaboTka mIka u u3MepeHus B [IKc-4.2 JI1.1J12.1
MapKETUHTOBBIX HccieaoBanmsx /Cem 3an/ JI2.2J13.1
JI3.2J13.3
0102233
Tema 2.2. Pa3paboTka 1mIKaia ¥ H3MEPECHHUS B I1Kc-4.2 JIL.1J12.1
MapKeTHHTOBBIX HccienoBanusx /Cp/ JI2.2J13.1
JI3.2J13.3

012233




Tema 2.3. KauecTBeHHbBIE U KOJTUYECTBECHHBIC 4 [TKc-4.2 JI1.1J12.1
uccnenopanus /Jlex/ JI2.2J13.1
JI3.2J13.3
013233
Tewma 2.3. KauecTBeHHbIE U KOJTUYECTBEHHBIE 4 I1Kc-4.2 JI1.1J12.1
uccnenoBanus /Cem 3an/ JI2.2713.1
JI3.2J13.3
213233
Tema 2.3. KauecTBeHHBIE 1 KOTUIECTBEHHBIE 9 [1IKc-4.2 JI.1J12.1
uccnepoBanus /Cp/ J12.2713.1
JI3.2J13.3
212233
Paznen 3. Opranu3anusi M NpoBeieHNE
AHKETUPOBAHUSA
Tema 3.1. Pa3paboTka aHKeThI U (HOPMUPOBAHHUE 4 ITKc-4.2 JI1.1J12.1
BbIOOpKH /Jlex/ JI2.2J13.1
JI3.2J13.3
213233
Tema 3.1. PazpaboTka aHKeTHI U (POPMUPOBAHHE 4 [IKc-4.2 JI1.1J12.1
BBIOOpKH /CeM 3an/ JI2.2J13.1
JI3.2J13.3
213233
Tema 3.1. Pa3paboTka aHKeTH 1 (HOPMHUPOBAHUE 9 I1Kc-4.2 JI1.1J12.1
BeIOOpKH /Cp/ J12.2713.1
JI3.2J13.3
212233
Tema 3.2. [ToAroTOBKA ¥ TIPOBEICHUE TIOJIECBBIX 4 [1Kc-4.2 JI1.1J12.1
pabot. Ananus naHHbIx /JIex/ J12.2J13.1
JI3.2J13.3
012233
Tema 3.2. [ToATOTOBKA U IPOBEICHUE TOJIEBBIX 4 I1Kc-4.2 JI1.1J12.1
pabot. AHanu3 ganHbIxX /CeM 3aH/ JI2.2J13.1
JI3.2J13.3
213233
Tema 3.2. [loAroTOBKA U MPOBEICHUE MOJIEBBIX 11 [IKc-4.2 JI1.1J12.1
paboT. Aranmu3 naHHbIX /Cp/ JI2.2J13.1
JI3.2J13.3
013233
Tema 3.3. [ToarotoBka oTueTa 0 pe3yibTaTax 4 [IKc-4.2 JI1.1J12.1
MapKETHHTOBBIX HCCIIETOBAHUH U €T0 JI2.2J13.1
npeseHTanus /Jlex/ JI3.2J13.3
213233
Tema 3.3. [loaroToBka oT4eTa 0 pe3ynbTaTax 4 ITKc-4.2 JI1.1J12.1
MapKETHHTOBBIX HCCIIEIOBAHUH U €ro J12.2J13.1
npe3enrarus /Cem 3an/ JI3.2 JI3.3

01022 33




Tema 3.3. [loaroToBka oTueTa 0 pe3yabTaTax 4 10 [IKc-4.2 JI1.1J12.1 0
MAapKETHHTOBBIX UCCIICIOBAHUI B €T0 JI2.2J13.1
npeseHranus /Cp/ JI3.2J13.3
0122 33
KoHcynpTanus no HalMcaHUIO KypCcoBOi 4 2 [IKc-4.2 JI1.1J12.1 0
patotsl /Konc/ J12.2J13.1
JI3.2J13.3
01022 33

PA3IEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT' T

3.1 B mpouecce OCBOCHHS AUCUUIUIMHBI "MapKETHHIOBBIE HCCJIENOBAHUS B JIOTHUCTUKE' HCIONB3YHOTCS
ciemyrorie oOpa3oBarenbHble TexHojoruu: jekmmu (JI), cemmnapckme 3amstus (C3), camocTosTenpHas pabdora
ctyneHToB (CP) NOBBINOIHEHNIO pa3IMYHBIX BUIOB 33/1aHUH.

3.2 B nporecce 0CBOCHUS TUCUUILIMHBL "MapKEeTUHTOBBIE HCCIEIOBAaHUSA B JIOTUCTUKE" HCIIONB3YIOTCS CIEAYIOIIHNE
WHTEpPaKTUBHBIE 0Opa3oBaTenbHbIe TexHONormu: mnpobnemHasuiekuus (I1JI). JIeknmoHHBIM MaTepuall IpencTaBlIeH B
Buje cnaiin-npesenranuu B Qopmare «PowerPointy. Jlns HarIsSIHOCTH HWCHONB3YIOTCS MaTepHalbl Pa3IHYHBIX
HAay4YHBIX M  TEXHUYECKUXOKCIEPUMEHTOB, CIPAaBOYHBIX MAaTepHalioB, HayudHbIX cTatedl T1.1. B Xxon;e
JMEKIUUTIPETyCMOTPEHa OOpaTHasi CBSI3b CO CTYJSHTAMH, AaKTHBH3HWPYIOIIME BOIPOCHI, IMIPOCMOTP HOOCYXKIEHHUE
BugeopuiapmMoB. llpn mpoBeseHWM INEKIM HMCTIONB3YeTCs MPOOIEMHO-OPUEHTHPOBAHHBIN MEKAUCIUTUTHHAPHBIN
MOAXOI, IPEAIONAraloNnii TBOPUECKUE BOIIPOCHIU CO3IAHUE TUCKYCCUOHHBIX CUTYaIIUM.

[Ipu M3MOXKEHUM TEOPETHUYECKOTO MaTepHhalia MCTOJIB3YIOTCS TaKue METOJbI, KaK:MOHOJOTHYECKUH, IMOKa3aTeIbHbIH,
UAJIOTUYECKUH, DIBPUCTUYECKUH, HCCIENOBATENbCKUM, MPOOIEMHOE H3IIOKEHHE, a TalKe CIEAYIOMHe MPHHIUIIBI
JIUIAKTUKM  BBICIICH IIKOJIBI, TaKWe Kak: IIOCJICIOBATCIILHOCTh W CHUCTEMATHYHOCTh OOYYCHHS, JOCTYITHOCTb
0o0y4eHwsl, TPUHIUN HAYYHOCTH, MPUHIUIBI B3aMMOCBS3U TEOPHH W MPAKTHKW, HATJSIIHOCTH W JAp. B KOHIE Kamoi
JIEKIHAY TIPEyCMOTPEHO BPeMS JIJIsl OTBETOB Ha IPOOIEMHBIE BOIIPOCHI.

3.3 CamocrosiTensHass paboTa TpeAHa3HaueHa Ui BHEAYJUTOPHOW  pabOTBl  CTYJICHTOB,CBS3aHHOHW  C
KOHCIICKTUPOBAaHHEM HMCTOYHUKOB, Y4eOHOTO MaTepuaia, W3y4CHUEMJIONOIHUTEILHON JUTEPATyphl M0 AMCIUILIMHE,
MOJITOTOBKOM K TEKYIIEMYy M CEeMECTPOBOMYKOHTPOITIO, a Takke BBITIOJHEHHEM WHAWBHIYaJbHOTO 3aJaHus B (opMme
pedepara, acce, Mpe3eHTALUH, YMITUPUIESCKOTO HCCIICIOBAHUSL.

PA3JIEJI 4. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIHIEYEHUE JUCIIUIIJIMHbI

4.1. PekoMenayemasi JuTepaTypa

1. OcHoBHas InTEpaTypa

ABTODBI, 3arnaBue W3narenscTBO, 101
JI1.1 | Tropun, 1. B MapKeTHHTOBBIE HCCIICIOBAHUS: YIEOHUK JJIT BY30B URL:
(342 ¢c)) https://urait.ru/bcode/55998
8, 2025
2. lonoJHUTEIbHAS JUTEpaTypa
ABTOpBI, 3arnasue WsnmarenscTBO, TOL
JI2.1 | benbckas, 1O. B. MapkeTHHTOBBIEC HCCIIeOBaHuS: : yueOHoe ocoone (68 |— HoBocubOupck : HI'TY,
c.) 2023.
JI12.2 | O. B. KonuHna, O. MapKkeTHHTOBBIE HCCIIEAOBaHUS | | yIeOHOe Imocodne Bonrorpan : BonrI' TV,
C. Ileckona, O. B. (234 ¢.) 2024
Opoga [u nmp.].
3. Meronnueckue pa3padboTku
ABTOpBHI, 3arnaBue WsnmarenscTBO, TO
JI3.1 MapKkeTHHTOBBIE HUCCIEIOBAHUS B JIOTUCTHKE: Honenk : ®I'bOY BO
P.I1. JIu3ory6 METOANYECKAE PEKOMCHIAITHH TSI TPOBEICHUS «JIOHAYUI'Cy, 2025

CEMUHAPCKUX 3aHATUH JJIs 00ydaromuxcs 2 Kypca
00pa3oBaTeNFHON MPOrpaMMBI OaKajaBpuara
HarnpabJyieHus: ToAroToBku 38.03.02 MeHemKxMeHT
(mpoduie «JlorucTrka u ynpapieHue HENsIMI
MIOCTaBOK») OYHOM (opmbl 00ydenust (36 c.)




ABTOpBHI, 3arnaBue H3natenscTBO, IO

JI3.2 MapkeTHHTOBbIE UCCIIEIOBAHUS B JIOTUCTHKE: Homnenk : ®I'bOY BO
P.I1. JIuzory6 METOJIMYECKHE PEKOMEH IAIINU 10 OPraHU3alluu «IOHAYHUI'Cy, 2025
CaMOCTOSITEIILHOM pabOoTHI JTsi 00yJaromuxcs 2 Kypea
00pa3oBaTeNbHOM MporpaMMbl OakaaBprara
HarpasieHus moarotToku 38.03.02 MeHemxMeHT
(mpodunb «JlorucTrka u ynpasieHHe HETIMU
MOCTaBOK») OYHOM (opmbl 0Oydenust (40 c.)

JI3.3 MapKeTHHTOBBIE UCCIEIOBAHUS B JIOTUCTUKE: KOHCIIEKT Jonenk : ®I'bOY BO
P.I1. JIuzory6 JEKIAN 17151 O0yJaronuxcs 2 Kypca o0pa3oBaTenbHON «JOHAYUI'Cy, 2025
porpamMMbl OakanaBpraTa HarpaBJICHUs TOATOTOBKH
38.03.02 MenemxmenT (mpoduns «JlorucTuka u ynpasieHHe
HENSMH TTOCTaBOK») ouHOM (hopMbl 0OydeHus (155 c.)

4.2. IlepeyeHb pecypcoB
HH(}OPMAIHOHHO-TEJIEKOMMYHUKAIMOHHOH ceTu ""UHTepHeT"

51 MapxkeTunr ~ [DNEKTpOHHBI  pecypc]:  SJIEKTPOHHOU

. http://www.elobook.com/marketing/
KypHai. — Pexxum nocryna:

PUCK: Pecypchl, Wndopmanus, CuHaOxenue,
92 |KonkypeHmms» [DIEKTpOHHBIH pecypc]: 3IeKTpOHHBIH | http://www.risk-online.ru
KypHai. — Pexum nocryna:

Kpearusnas SKOHOMUKA [DneKTpOHHEBII pecypc]:

3 9JIEKTPOHHBIN XypHaJ. — Pexxum nocryma:

https://bgscience.ru/journals/ce/

4.3. [lepeyeHb NporpaMMHOro odecrevdeHust

JluneH3noHHOE HW  CBOOOJHO  pacmpocTpaHseMoe  MpOrpaMMHOE  OOecrieueHWe, B TOM  YHCIE
OTEUECTBEHHOTO MPOM3BOJICTBA:
- Libre Office (muuensust Mozilla Public License v2.0.)
- 7-Zip (mmunen3uss GNU Lesser General Public License)
- AIMP (mmunensust LGPL v.2.1)
- STDU Viewer (freeware for private non-commercial or educational use)
- GIMP (munensus GNU General Public License)
- Inkscape (mumensuss GNU General Public License).

4.4. IIpodeccuonanbHble 0a3bl JAHHBIX H HH(OPMAIIMOHHbIE CTIPABOYHbIE CHCTEMBbI

Hayunas anexrponnas 6udnmmorexka «KKUBEPJIEHUHKAY https://cyberleninka.ru/
3BC «JIAHb» https://e.lanbook.com
ObC «3HAHUYM» https://znanium.ru

4.5. MaTepuajJbHO-TEXHMYECKOE o0ecrevyeHre TUCIUIINHBI

Hnsa npoBeneHuss y4eOHBIX 3aHATHH, TNPETYCMOTPEHHBIX 00pa30BaTENbHON MPOTPAMMOM, 3aKperIeHBI
ayIUTOPHH COTTIACHO PACTIMCAHMIO YICOHBIX 3aHATHN:
pabouee MECTO MpEeroaaBarens, MOCaJ0YHbIC MECTA MO KOJIMYECTBY OOYYAOIIMXCS, JTIOCKA MEJIOBasi, NMEPCOHAIBHBIN
KOMITBIOTEP C JIMIIEH3UPOBAHHBIM MPOTPAMMHBIM OOECTIeYeHHEeM OOMIeT0 Ha3HAYeHWs, MYIbTUMEIUUHBIA MTPOEKTOpP,
OKpaH, UHTCpPaKTUBHAasA MMaHCIb.

PA3JAEJL 5. POHA ONEHOYHBIX CPEJCTB

5.1. KoHTpo/bHBIE BONIPOCHI M 3aJaHUSI

BOHpOCBI K 3K3aMCHY IO JUCHUIIJIMHE

. CyIiHOCTh, COCTaB M HAIIPaBJICHUS MAPKETHHTOBBIX FICCIICIOBAHUM.

. lHenwn, 3a1a4u ¥ OCHOBHBIC TTOJIOKEHUSI MAPKETUHTOBBIX MCCIICAOBAHUM.

. Mapketunrosast nHGOPMAIMOHHAS CUCTEMA: ONPECIICHHE, CTPYKTYpA.

. Opranuzanusi MapKETHHIOBBIX UCCIIC0BAHHM, POPMBI, 32J1a4H1, IIPUMEPHI.

. O011ast xapakTepuCTUKA STANOB MPOBEIACHHUS MAPKETHHTOBBIX MCCIICTOBAHUIM.
. Onpenenenue MOTPeOHOCTH B MIPOBEICHHH MAaPKETHHTOBOTO UCCIICIOBAHUS.

. Omnpeenenune mpooIeMbl MAPKETHHTOBOTO FICCIICTOBAHHS.

. MeTo/1 TIOTHKO-CMBICIIOBOTO MOJICIUPOBAHHS IPOOIIEM.

. dopmupoBaHKe 1eNIel MApKETUHTOBBIX UCCIICIOBAHUN.

O 001N LN AWK —




10. OOmmas xapakTepUCTHKA METOOB IMPOBEACHIS MapKETHHTOBBIX HCCIICIOBAaHUH.

11. Pa3BeouHble nccaenoBaHus: ONpeaesieHue, IPUMEHEHNE, METO/IbI Pa3BEAOYHBIX UCCIIETOBAHUM.

12. OnucarenbHble HCCICI0BaHUS: OCHOBHBIC 3aJa4UH, LIEJIM U yCIOBUS IPUMEHEHHS.

13. KazyanbpHbIe HCCIIeZIOBaHUS: ONIPEICICHNE, IIETTH U YCIIOBUS IPUMEHEHUI.

14. DxcIepuMEeHTEHI: OIpe/IeIeHne U OCHOBHBIE 3a1auu. [IpoexTrnpoBaHne 3KCIIEPUMEHTOB.

15. HepBOHa‘IaJII)HI)IC JAaHHBIC: OIMPEACIICHUE, LICJIN U UICTOUYHUKU UX IMOJTYUCHU.

16. KaObuHeTHBIE MAPKETHHTOBBIE UCCIIEIOBAHNS, BTOPUYHBIE JAHHBIE, HCTOYHUKH UX TTOJTYYCHUS.

17. CunnukaTuBHAS HHPOPMAITUS: OTIpEIeIICHIE, €€ JOCTONHCTBA U HEJOCTATKH, 00IaCTH MPUMEHCHUS.

18. TpagumuoHHBIN aHATU3 TOKYMEHTOB, 33Jauy U LieiIu. BHyTpeHHUI 1 BHEIIHUH, IOpUANYECKUN U
IICUXOJIOTHYECKUI aHAJIN3BI.

19. ®opMann3oBaHHBIA aHAIN3 JOKYMEHTOB: ONPEACICHUE, LIENIU U YCIIOBUS IPUMEHEHUS, KOHTEHT-aHAIH3.

20. Drambl IpoBeIcHUS HAOMIONCHUS: TIOCTAHOBKA IIEJICH, 3a1a4, OIpeieieHrue 00beKTa U IIpeIMeTa HaOMIoACHISI.
21. Cioco0b1 HabmoaeH!s, TpeOoBaHUS K HAaOMOaTeNsIM, IOJTOTOBKA M COJIEPKaHNUE WHCTPYKIUH, METOIBI
(hukcanyu pe3yIbTaToB HAOMIONCHHUS.

22. Meton GhoKyC-TpyTIIbl, OTpeiesieHe, eI TPUMEHEHH; TOCTOMHCTBA M HEZOCTATKH.

23. NaTepBbIO: onpeneneHue, ey MPUMEHEeHUs, 0COOCHHOCTH, TOCTOMHCTBA M HETIOCTATKH.

24. IIpoeKIHOHHBIE METO/BI: ONPE/eIICHUE, eI MPUMEHEHHUs, 0COOCHHOCTH M HEJOCTATKH METOIA.

25. Ompoc: CymHOCTb, eI IPUMEHEHHSI, JOCTOMHCTBA U HETOCTATKY.

26. [TaHenbHBIN MeTO/] 0OCIICOBAHMS: OIIPEeNICHHE, LIEH, BH/IbI, COCTAB, OOLIHNE U CIICIHATH3UPOBAHHbIC TAHEIH.
Cdepsl mpuMeHeHUS!.

27. llxansl jy1is mpoBeAeHus u3mMepeHuit. OnpeseneHnue uX OCHOBHBIX XapaKTEPUCTHUK.

28. IlocTpoeHue nIKkaia H3MEPEHHS: TN, METO/IbI, UX CYIIHOCTb, YCIIOBHS U IEJIN IPUMEHEHHS.

29. llIxana JlaiikepTa.

30. BrisaBnenne ommOOK B OIleHKaX U3MepeHus nHpopMari. MeTo bl OIIeHKH HaJIe)KHOCTH U JIOCTOBEPHOCTH
MU3MEPEHUS.

31. Meron cyzeii npu 000CHOBaHWH MPOLETyp H3MEPEHUSL.

32. [locnenoBaTenbHOCTh KOHCTPYHUPOBAHHUS AHKETHI, €€ CTPYKTYPa U LIEJIN KaXXI0W 4acTH.

33. 3aKpBITHIC U OTKPHITHIE (DOPMBI BOIIPOCOB, GOPMUPOBAHHS BOTIPOCOB, OCHOBHEIE TPEOOBAHMUS.

34. Metonbl popMUpOBaHUs BEIOOPKH, TAIBI pa3pabOTKH BHIOOPOUHOTO IJIaHA.

35. Buasl METOJIOB CTATHCTUYECKOTO aHAJIM3a B MAPKETHHTOBBIX UCCIIEIOBAHUAX: UX OCHOBHBIC HalpaBlIeHUS U
YCIIOBUS TIPUMEHEHUS.

36. Pa3paboTka aHATUTHIECKUX MOJEIICH B ITPOIIECCe MAPKETUHTOBBIX UCCIICIOBAHIM.

37. llony4yeHue pe3ynbpTaToB U pa3paboTKa OCHOBHBIX BHIBOAOB M3 MAPKETHHTOBOTO UCCIICAOBAHHUS.

38. OdopmiieHHE pe3yabTATOB: MPEUIOKESHUH 1 3aKITFOUYUTEFHOTO OTYETA.

39. XapakrepucTHKa Ka4eCTBEHHBIX METOI0B cOOpa NaHHBIX IS POBEIEHINS] MAPKETHHTOBBIX MCCIIEOBAaHUH.
40. XapakTepHuCTHKa KOJIMYECTBEHHBIX METOJIOB cOOpa JaHHBIX IS TPOBEICHUS MAPKETHHTOBBIX UCCIICIOBAHMIA.

3amaHus K KOHTPOJIIO 3HAHUH 1Mo pazzaeny 1

Bapwuanr 1

1. ChopmynupyiiTe NOHSATHE U 332491 MapKETHHITOBOTO HCCIIEIOBaHUS.

2. PackpoiiTe posib MapKeTUHTOBOTO UCCIICAOBAHMUS B IPEIIPUHIMATEIILCTBE.
3. DTrKa MapKeTHHTOBBIX UCCIIEJOBAHUH.

4. Knaccuguxauus MU o tuny vicciaeoBaHus U XapakTepy UCCIETOBaHUS.

Bapuant 2

1. PackpoiiTe menu u 3aa4u MapKeTHHTOBOTO UCCIICIOBAHHUS.

2. Onummte 00BEKTH U CyObEKTHl MAPKETHHIOBOTO UCCIIEIOBAHUSI.

3. Dranbl MapKETUHTOBBIX UCCJIEI0BaHUH.

4. Knaccudukanus MU o nienm vcciaeoBaHus U THITY cOOMpaeMoit HHPOPMAIHH.

3ajaHusl K KOHTPOJIIO 3HAHUM [0 pa3leny 2

Bapwuanr 1

1. YrpasneHueckasi mpodieMa 1 MapKETHHIOBasI TpoOieMa: XapaKTepUCTHKA, CBSI3b, OTIHYHSL.
2. Bropuunsie nanusie B MU.

3. KauecTBeHHBIE HCCIIEAOBAHUS: TIOHATHE, XapaKTePUCTHKA U KITaCCU(DUKAIIHSL.

4. lIxama. OCHOBHBIC THITHI IIIKAJI.

Bapuanrt 2
1. Tunoresa B MU: dpopmynmpoBka U TpeOOBaHMS K HEH.
2. [lepBuunsie nanusie B MU.




3. KonudecTBeHHBIE UCCIICI0BAHMS: TOHITHE, XaPAKTEPUCTHKA U KIACCU(PUKALIHS.
4. COanaHCcUpOBaHHBIE U HecOaaHCHPOBAHHBIE IIKAIIBI.

3amaHusl K KOHTPOJIIO 3HAaHUH 10 pazneny 3

Bapwuanr 1

1. HazoBuTe Hauboee BasKHbIE PEKOMEHAALUH 0 (JOpME U BHELTHEMY BUAY aHKETHI.
2. PackpoiiTe CyIIHOCTh MOHATHI «BBIOOPKa» U «IIEPETHICHY.

3. KonupoBaHue JaHHBIX aHKETHI.

4. CTpyKTypa OT4eTa 0 MAaPKETUHTOBOM HCCIICOBAHUH.

Bapuant 2

1. PackpoiiTe 0OCHOBHBIC OIIHOKN MPU pa3pabOTKe aHKETHI, OMHUIIIUTE CIIOCOOBI UX YCTPAaHEHHUSI.
2. OxapakrepHu3yiTe npouecc moyueBsx padot 8 MU.

3. PenakrupoBaHu€e TaHHBIX aHKETHI.

4. IloAroTOBKA MPE3EHTAIIMH K OTYETY MO0 MAPKETUHTOBBIM HCCIIEJOBAHHUSIM.

5.2. TeMbl NUCBMEHHBIX padoT

Temaruka KypcOBBIX paboT 10 Y4eOHOM AUCIUILTHHE
1. UccnenoBanne eMKOCTH U KOHKYPEHTHOM Cpebl MOTPEOUTEIHCKOTO PhIHKA (Ha MIPUMEpPEe KOHKPETHBIX U3/CIIH).
2. CerMeHTHpOBaHHUE MMOTPEOUTETHCKOTO PHIHKA
3. MHccrnenoBaHwe eMKOCTH M KOHKYPEHTHOW cCpelbl TMPOMBIIUICHHOTO pBhIHKA (Ha TpHMepe KOHKPETHBIX
MIPOMBIIIUICHHBIX H3ICITHIA).
4. Br10op 1es1eBbIX PHIHKOB (Ha MIPUMEPE MPEATIPHUSTHS).
5. KoubIokTypa moTpeOUTENHCKOTO PhIHKA (HA IPUMEpPE KOHKPETHBIX MU3ICITHN).
6. KonblokTypa MpOMBIIIJIEHHOTO PhIHKA (Ha IpUMepe KOHKPETHBIX U3ZENuil).
7. KoHbIOKTYpa BalIOTHOTO PBIHKA (Ha MPUMEPE KOHKPETHBIX H3EIUH).
8. KOoHBIOKTYpa pblHKa HAYYHO-TEXHUYECKOM IPOTYKIIHH.
9. OtieHKa OTEHIIMANA ¥ OCHOBHBIX TPOTIOPIHH (Ha IpUMepe KOHKPETHBIX U3/ICIHN ).
10. MapkeTHHIoBO€ HCCIeA0BaHUE PEAIPUHUMATENBCKOTO PhIHKA (Ha MpUMepe KOHKPETHBIX U3AEIHN).
11. IlnaH MapKeTHHTOBOTO UCCJIEIOBAHMS U ITAITBI €T0 pealn3anuy (Ha MpuMepe KOHKPETHBIX U3IIeIHH ).
12. MapKeTUHIOBOE€ HCCJICIOBAHWE OTHOIIECHUS WHIUBUAYAIbHbIX HOTpeOuTeneli Kk ¢upMme (Ha mnpuMepe
KOHKPETHBIX U3AETHi).
13. PriHOK cpencTB HaceneHus (MpuMep OaHKOBCKOTO MapKETHHTOBOTO HCCIIETOBAHUS).
14. MapKkeTHHTOBOE UCCIIEIOBAHNE U TTPOTHO3UPOBAHNE 00BEMOB MPOIaX (Ha TPUMEPE KOHKPETHBIX U3ICITHH ).
15. MapkeTHHTOBOE HCCIE0OBAHHE EMKOCTH M KOHKYPEHTHOMN Cpe/ibl MOTPEOUTEIBCKOTO PHIHKA.
16. MapKeTHHIOBO€E UCCIICAOBAHUE TIPUHSTHUS PEIICHHS O MOKYTIKE.
17. MapKkeTHHTOBOE MCCIIeIOBAHNE OTHOIIIEHUS TIOTPEOUTENeH K ycayraM (PUpMBI.
18. Pa3paboTka miaHa MapKeTHHTOBOTO UCCIICAOBAHMSI IIOTPEOUTENICH.

5.3. ®oHJ OLIECHOYHBIX CPEICTB

®DOHJ OIEHOYHBIX CPEICTB AUCHUIUIMHBL "MapKeTHHTOBBIE HCCIIEZIOBaHUS B JOTHCTHKE" pa3paboTaH B
COOTBETCTBUH C JIOKAJTHHBIM HOpMaTUBHEIM aktoM PI'BOY BO "JIOHAYUI'C".

®DOHJ| OIICHOYHBIX CPEACTB JUCIUILIMHBI "MapKeTHHIOBBIC UCCIICJIOBAHUS B JIOTUCTUKE" B MOJIHOM 00beMe
MPEACTABICH B BUE MpUIOKeHUs K faHHoMYy PIT/I.

5.4. IlepeyeHb BU/I0B OLIEHOYHBIX CPEACTB

Texkymmuii KOHTPOJb YCHEBAEMOCTH IPOBOIUTCS B (OpME: YCTHOTO OMpoca Ha JIGKUUOHHBIX M CEMHHAPCKUX
3aHATHAX ((QPOHTANbHBINA, WHIUBHIYaJbHbIH, KOMIUICKCHBIH), MUCBMEHHOH NpPOBEpKH (TMCHMEHHBIE IOMAIIHHUE
3aJaHus, OTBETHl Ha BOIPOCHI, TECTOBBIC 3aJaHUs, KOHTPOJIb 3HAHWKW O pasesaMm), OLEHKd aKTHBHOCTU pPabOTEHI
CTyJIeHTa Ha 3aHATUH, BKIIOYAs 33/IaHUS JJIS1 CAMOCTOSTEIHOW ¥ WHINBUAYAIbHON paboThI.

PA3JIEJI 6. CPEJCTBA AJJAIITAIIMU ITPEIIOJJABAHUA JUCHUIIJIMHBI K
MNOTPEBHOCTSAM JINL C O PAHUYEHHBIMHA BO3MOKHOCTAMMU 310POBbSA

B cayuae HeoOX0AMMOCTH, 0OyYarOMIMMCSl M3 YMCJIA JIML C OTPaHUYECHHBIMH BO3MOKHOCTSIMH 3J0POBBS (TI0
3asBJICHUIO OOYYAIOIIETOCs) MOTYT HpeAiaratbCs OOHM M3 CIEAYIOUIMX BapUaHTOB BOCHPHUATHA HH(opManmu c
Y4€TOM MX MHIMBUIYAJIBHBIX IICUXO(PU3NIECKUX OCOOCHHOCTEH:

1) c mpuMeHeHHeM IEKTPOHHOTO 00yUeHHs U AUCTAHIIMOHHBIX TEXHOJIOTHH.

2) ¢ IpUMEHEHHEM CIENHATBHOrO 000pyAOBaHUs (TEXHUKM) W MPOTPAMMHOTO OOECHECUEHHUS, UMEIOLINXCS B
OI'BOY BO "JOHAYUI'C".

B mnpomecce oOydeHuss mpu HEOOXOTUMOCTH IJsl JIMII C HAapyIIEHUSMH 3pEHHs, CclyXxa U OIOPHO-
JIBUTATENBHOTO alllapara MpeoCTaBIsI0TCs CIeAYIOMNe YCIOBUS:




- JUIS JIAL C HapyIICHUSMHU 3PEHHS: y4eOHO-METOMUYECKHE MAaTepualibl B TIEUaTHOW (hopMe yBETUUCHHBIM
mpudTom; B (GOpMe DJIEKTPOHHOTO JOKyMeHTa; B ¢opme aynuodaina (mepeBos Y4eOHBIX MaTEpUANIOB B
ayauoopmar); WHIMBUIYaJbHbIC 3aaHUS U KOHCYJIbTALIH.

- JUIA JIMI[ C HApYIICHHSIMHU CIIyXa: Y4eOHO-METOAMYEeCKUEe MaTepuaibl B medyaTtHoW ¢opme; B dopme
JJIEKTPOHHOTO JIOKYMEHTa; BHUJICOMAaTepUallbl ¢ CYOTUTpaMH; HHIMBHUIyalbHbIE KOHCYJIBTAIlMA C MPUBICYCHUEM
CypZOIEepPEeBOAYMKA; HHANBHUyalbHbIC 3aJaHUsI U KOHCYJIbTAIHH.

- JUISL JUI[ C HapyUICHUSIMH OIOPHO-JIBUraTeJIbHOIO ammaparta: y4eOHO-METOAMYCCKHE MAaTepualibl B
rmeyaTHo ¢opme; B QopMe DISKTPOHHOTO JOKyMeHTa, B (opme ayauodaiiia; WHIWBHIyAIbHBIE 3alaHds U
KOHCYJIbTaIH.

PA3JIEJ 7. METOJUYECKHUE YKA3AHUSI 1151 OBYYAIOLIUXCSI 10 YCBOEHUIO
JUCLUILINHBI

Meroanueckrue peKOMEHIAITNH TI0 TTOATOTOBKE K CEMUHAPCKAM 3aHATHSIM

llenpto ceMUHAPCKUX 3aHATUH SBIACTCA YIIyOJICHHE U 3aKPEIUICHUE TCOPSTHUYSCKUX 3HAHWM, ITOYYCHHBIX
o0OyJaromuMHcs Ha JIGKIUSX U B MPOIECCE CaMOCTOSTENHLHOTO M3yYeHHUs y4eOHOro marepuana, a, CJIelIOBaTeNbHO,
(hopMupoBaHHME y HHX OIPENEICHHBIX yYMEHHH W HaBBIKOB. B Xo0je MOATOTOBKH K CEMHHApCKOMY 3aHSITHIO
HEOOXOJIUMO TPOYHUTATh KOHCIIEKT JICKI[MM, W3yYUTh OCHOBHYIO JINTEPATYypPy, O3HAKOMHUTHCSA C JIONOJHUTEILHON
JUTEPATYpOH, BBIIOJHUTH BBIIAHHBIC MPEMOJABaTeNieM MpakTUueckue 3afanus. [Ipm 3TOM ydecTh peKOMEHAALMU
rperoAaBarens U TpeboBaHUS TporpaMMbl. JlopaGaThiBaTh CBOW KOHCIEKT JIEKIWH, Jelas B HEM COOTBETCTBYIOIIHE
3amucu W3 JUTepaTyphl. JKemaTenpbHO NMPH MOATOTOBKE K CEMHUHAPCKUM 3aHATUSAM IO TUCHHUIUIMHE OIHOBPEMEHHO
UCII0JIb30BAaTh HECKOJIBKO UCTOYHUKOB, PACKPBIBAIOIINX 33 JaHHBIE BOIIPOCHI.

MeTtoandeckue peKOMEHAAINH TI0 OPTaHU3AIH CaMOCTOSTENbHOM paboTh

CamocrosaTrenbHas paboTa NMPUBOAMUT K TONYYEHHIO HOBOTO 3HAHUS, YMOPSIIOUYCHHIO W YIIyOJICHHIO HMEIOIINXCS
3HaHWUH, (POPMHUPOBAHUIO y HErO NMPOPECCHOHATBHBIX HABBIKOB M yMeHHHA. CaMocTosTenbHas paboTa BBIIONHACT Pl
hyHKITHT: Pa3BHBAIOIIYIO, nH(pOPMAITMOHHO-00YYaIONIyIo, OPHUEHTHPYIOITYIO u CTUMYJTHPYIOINIYIO,
BOCTIMTHIBAIOIIYIO, CCIIEI0BATEIBCKYIO.

Bunasl camocTosTenbHOM paboTh, BHIIONHAEMBIE B PAMKaX U3Y4YEeHUS TUCIUTUINHBL:

1. KoncniekrnpoBaHue IEPBONCTOYHUKOB H JPYTOi yUeOHOU JTUTEpaTypHI;

2. IIpopaboTka yuebHOTO MaTepuana (TIo KOHCTIEKTaM, YIeOHOM 1 Hay9IHOH JINTepaType);

3. BeinosHeHre pa3HOYPOBHEBBIX 3ajiad U 3aJIaHU;

4. Pabora c TecTaMu ¥ BOIPOCAMH JJIsi CAMOIIPOBEPKHY;

5. BeinosiHeHUE 3aJJaHUN 110 KOHTPOJIIO 3HAaHUH.

PexoMenmyercss ¢ caMoro Havala OCBOGHHS yd4eOHOro MaTepuaia padoTaTb € JIUTEpaTypodl W MpeliaraeMbIMH
3aJaHusIMH B (hOpMe MOIATOTOBKH K OYEpPEIHOMY ayIUTOPHOMY 3aHATHIO. IIpH 3TOM akTyanm3upyloTcs HMEIOIIUecs
3HaHWS, a TalKe co3laerca 0a3a Ui yCBOEHHMsS HOBOI'O MaTepualla, BO3HUKAIOT BOIPOCHL, OTBETHI HAa KOTOPHIE
oOyyJaronuiicsi monxy4aer B ayAUTOpPUU. MOXXKHO OTMETHUTBH, YTO HEKOTOPHIE 3aJaHHs JJIS CaMOCTOSTENBbHOM paboThI
HMEIOT ompeneneHnyto crnenuduky. IIpu ocBoeHun marepuana OOydYalOIIUICS MOXKET IOJIB30BATHCS OHOMMOTEKOM
OI'BOY BO «JIOHAYUI'Cy, kotopas B MOJHOW Mepe oOecriedeHa COOTBETCTBYIOIIEH JIMTEPaTypOi.
3HaYNTENbHYIO TOMOIIb B MOATOTOBKE K OUYEPETHOMY 3aHSATHIO MOXET OKa3aTh WMEIOIIUIICS B
y4eOHO-METOIMIYECKOM KOMILIEKCE KOHCTIEKT JeKui. OH ke MOKET HCITONB30BATHCS U JJIS 3aKPETUICHUS TOTyYEeHHOTO
B ayAMTOPUH MaTepHaa.

Meroauueckre peKOMEH 1Al CTyA€HTaM I10 MOATOTOBKE K BBIIIOJIHEHUIO KOHTPOJIS 3HAaHUH 110 pa3iesnam

K koHTponmblo 3aHHHU TO pa3jienaM HEOOXOAMMO TOTOBHTHCS IYyTEM OCYIIECTBICHHS TMOBTOPHBIX ACHCTBHIA TIO
M3y4eHuto npenMera. PaboTta mo pemreHuio 3a7ad Ha KOHTPOJBHOM 3aHSTHUH B MPUHIUIE HE OTIUYAETCS OT pelleHHH
OTAENBHBIX JOMAamHuX 3agaHuii. OmHAKO KaXABIA OOyJalomMiics MOJDKEH OBITh TOTOB K OTCTAWMBAHHIO
MIPABHJILHOCTU CBOETO PEUICHHS U BEPHOCTH M30paHHOTO UM METO/IA.

Metoaudeckue peKOMEHAANNU CTYJEHTaM 0 MOATOTOBKE K HTOTOBOMY KOHTPOJIIO
[Ipy mMOATOTOBKE K HWTOTOBOMY KOHTPONIO OOYYAIONIMICS JOJDKEH MOBTOPHO W3YYHTh KOHCHEKTHI JICKIHH |
PEKOMEH/IOBAaHHYIO JINTEPATypy, IPOCMOTPETh PELIEHHWs OCHOBHBIX 3a3/ay, PEIIEHHBIX CaMOCTOSTENbHO M Ha

CEMHUHapax M BKIIFOYCHHBIX B KOHTPOJIb 3HAHHH 110 pasaciiam.
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PA3JIEJI 1.
INACIHOPT ®OHJA OIIEHOYHBIX CPEJICTB
Mo JUCHMILTHHE (MOAYJI10) «MapKeTHHIOBbIe HCCJIeI0BAHMS B JIOTHCTHKE)

1.1. OcHoOBHBIE CBeJICHHUSI O TUCUMILTIMHE (MO1YJIe)

Tabmura 1

XapakTeprucTUKa JUCHMILIUHBI (MOTYJIs)
(cBegeHust cOOTBETCTBYIOT pazneny PIJ])

ObpazoBarenbHas MporpaMma

OaxanaBpuaT

Hanpasnenue noarotoBku

38.03.02 MeuemxMeHT

[Tpoduns

«Jlorucrtuka u YIIPaBJIICHUC LCILIMU
ITIOCTAaBOK»

KonuuectBo Pa3aciioB AUCHOUIIIIMHBI

3

Yacts 00pa3oBaTeIbHOM MPOrpaMMBbl

Yactp, popmupyemast ydaCTHUKaAMH
00pa3oBaTeIbHbIX OTHOLIEHUH B1.B.09

@OpMBI TEKYIIETO KOHTPOJIS

YCTHBIM ONPOC, TECTOBBIC 3aJJaHHUS,
MPaKTHYECKUE 3adaHus, JOKIa,
pedepar, KOHTPOJIb 3HAHUH 110
pasjeiny, MHAUBHUIyaJbHbIC 3aIaHUS

lloxaszamenu ouHas popma oOydeHUs
KomugectBo 3a9€THBIX SIUHUIL 5 3BT
(kpeauToB)
Cemectp 4
Oowan  mpyooemkocmsb  (axaoem. 180
uacoe)
Ayoumopnasa konmaxkmuaa paboma: 74
JIeK1MOHHBIE 3aHATHS 36
Koncynpsramnuu 2
CeMuHapCKUE 3aHATHSI 36
CamocrosiTesibHasi padoTa 79
Kontpoab 27
Dopma NPOMEIHCYMOYHOU

ammecmayuu

9K3AMeH, Kypcosas paboma




1.2. IlepeyeHb KOMIETEHUMH € yYKa3aHHeM 3TAnoB (pOPMHPOBAHUS B
npouecce 0CBOEHHs1 00pa3oBaTeJbHOMH NMPOrPaMMBbI.

Tabmuma 2
[lepevyeHh KOMIIETCHITUH U UX DJICMECHTOB

[IKc-4.2: Jlemoncmpupyem Hagvbiku npoeodeHus MOHUMOPUH2A U AHAIU3A PHIHKA 8
yenosusax HedocmamouHocmu  uHgopmayuu 01 NPO8eOeHUsl MAPKemUH208blX
UCCNIe008AHUL 8 IOCUCTNUYECKOU 0esIMeNbHOCTNU

3HATE:

YpoBenb 1 |CyIIHOCTh, LENHM, 33aJadyd MW NPUHOWNBL  MAapKETHHIOBBIX
HCCIIEeIOBaHUM;

YpoBeHb 2 |METO/IbI MAPKETHHIOBBIX MCCIIEIOBAaHUI, METOABI cOOpa U aHaIU3a
MH(OpMaLMK; OCHOBHBIE MNPUHLMIBI W METOAbl HMCCIEIOBaHUA
MOBEJICHUSI IOTPEOUTENEH;

YpoBenb 3 |TeopeTHYECKHE U IPAKTHYECKUE IOAXOAbl K ONPEIACICHUIO
MCTOYHMKOB M MEXAHU3MOB OO0ECHeYeHUs] KOHKYPEHTHOI'O
MPEUMYILECTBA OPraHU3aIuu

YMETE:

YpoBenb 1 |aHaNM3MpOBaTh BHEHIHIOI M BHYTPEHHIOI Cpely OpraHU3alluu,
BBISIBJISITh €€ KIIFOUEBBIE 3JIEMEHTHl U OLEHWBATH MX BIMSHHUE Ha
OpraHu3alnIo;

YpoBeHb 2 |UCHOJIb30BaTh KOJUYECTBEHHBIE M Kaue€CTBEHHBIE METOJbI cOopa
UHpOpMallMu TpU TPOBEIECHUU HCCIEIOBAHMS, IIPOBOJUTH
VICCJIEIOBAHHUSI PBIHKA Y OCYHIECTBIISTh NPOJABUKEHUE TOBAPOB;

YpoBenb 3 |ucnosib30BaTh  MH(POPMALIMIO, TOJYYEHHYIO B  pe3yJbTare
MapKETUHIOBBIX UCCIIEI0BAHMM; pa3padaThiBaTh PEKOMEHAAIMH 110
YJIYUIIEHHIO MApPKETUHTOBOM JESTENbHOCTH OpTraHU3alliH.

Branere:

YpoBenb 1 |npriemMamMu MOUCKA, CUCTEMATH3alMU M aHAIM3a MapKETUHTOBOMN
uH(pOpMAaIUK I TPUHATHUS YIIPABICHYECKUX PEIICHHUI;

YpoBeHb 2 |HaBbIKAMH NPUMEHEHUS PA3IMYHBIX METOJOB MAaPKETUHIOBBIX
HUCCJIEIOBAHUN

YpoBeHnb 3 |HaBbIKAMU 00paboTku pE3YyIbTATOB MapKETUHTOBOTO

HCCIICAOBAHNA UM HMHTCPpHIpPCTALlMU PE3YJIbTATOB IPOBCIACHHOTO
MAapKCTHHI'OBOI'O HCCICAOBAHUA




Tabmumna 3

Oranbl GOpMHUPOBAHUS KOMIIETEHIINI B MPOIECCE OCBOCHUSI OCHOBHOM
o0pa3oBaTeIbHON MPOrpPaMMBbl

Ne Kontponupyemsie Homep Kon HaumenoBanue
i/ pazzaeibl (TeMbI) WHJMKaTOpa OIIEHOYHOTO
cemecTpa
I | JUCUUIUIAHBI (MOMYJIS) KOMITETEHIIUH cpenctBa*
Pa3nen 1. TeopeTuyeckue acneKThbl NPOBeAeHNSI MAPKETHHIOBBIX
HCCIe0BAHNH

1 |Tema 1.1. Cymnoctb 4 [1Kc-4.2 YCTHBIE OTBETHI,
MapKETUHTOBBIX TECTOBBIC 3aIaHMUS,
UCCJIEI0BAHUM TOKJIa/1

2 | Tema 1.2. Ilpenmoceuiku 4 [1Kc-4.2 YCTHBIE OTBETHI,
MIPOBEICHMUSI TECTOBBIC 3aJaHUS
MapKETHHTOBBIX
VICCIIEIOBAHU

3 | Tema 1.3. HanmpaBnenus, 4 [1Kc-4.2 YCTHBIE OTBETHI,
OOBEKTBl U CYOBEKTHI TECTOBBIC 3a/IaHMUS,
MapKETHHTOBBIX JOKJIaT, KOHTPOJIb
MCCIICIOBAHUM 3HAHHUU MO pa3aey

Pa3jaen 2. Itanbl NPoBeleHUs MAPKETHHTOBBIX MCCJI€T0BAHUIM

4 | Tema 2.1. 4 [1Kc-4.2 YCTHBIE OTBETHI,
[ToaroroBUTENBHBIN TECTOBBIE 3aJaHUA
Talm  MapKETHHTOBOTO
WCCIICTOBAHUS

5 | Tema 2.2. Pazpabotka 4 [1Kc-4.2 YCTHBIE OTBETHI,
KajJl W W3MEPCHHUS B TECTOBBIC 3aaHUS
MapKETUHTOBBIX
UCCJIEIOBAHUSIX

6 | Tema 2.3 4 [1Kc-4.2 YCTHBIE OTBETHI,
KauecTBenHbIe u TECTOBBIC 3aIaHMS,
KOJTMYCCTBECHHBIC JOKJIaT, KOHTPOJIb
UCCIICTOBAHUS 3HAHUU IO pa3zeny

Pa3znen 3. Opranuszanus u npoBeJieHUEe AaHKETHPOBAHUS
7 | Tema 3.1. Pa3pabotka 4 [1Kc-4.2 YCTHBIE OTBETHI,

AHKETHI U
dbopmupoBaHue
BBIOOPKH

TCCTOBBIC 3aJaHUsA




Tema 3.3. Iloaroroska u
MPOBEJICHUE  TOJICBBIX
paboT. AHanu3 JaHHBIX

[1Kc-4.2

YCTHEBIC OTBCThI,
TCCTOBBIC 3aJaHUA

Tema 3.3. IloaroroBska
oT4e€Ta O pe3yibTaTax
MapKETUHTOBBIX
HUCCIIENOBAaHUIL W €ro
MIpe3eHTaIUs

[1Kc-4.2

YCTHBIC OTBETHI,
TECTOBBIC 3aIaHHUS,
pedepat, KOHTPOJIb
3HAHUI 110 pa3zaeiy




PA3JIEJ 2.
TEKYIIHI KOHTPOJIb MO JUCHUATIJIMHE (MOJIYJIIO)
«MapKeTI/IHFOBbIe HCCICIJ0BAHUA B JIOTUHCTUKE»

Tekymuii KOHTPOJIb 3HAHUHM UCTOJIb3YETCS [IJIS1 OTIEPATUBHOTO U PETYIISIPHOTO
yHOpaBiieHUs] Y4eOHON N1eATeNbHOCTHIO (B TOM YHCIE CAMOCTOSTENIBHOU pabOTOi)
oOydJarommxcs.

B ycnoBusx OaqIbHO-PEHTHUHIOBOM CHUCTEMBI KOHTPOJS PE3YyJIbTaThl
TEKYIIETO0 OIEHUBAHUS OOYy4YalolIerocs MCIHOJMB3YIOTCA KaK IOKa3aTelb €ro
TEKyHIEro peuTuHra. TeKylmuid KOHTPOJb YCIIEBAEMOCTH OCYIIECTBIISIETCA B
TE€YEHUE CEMECTPa, B XOJI€ MOBCEIHEBHOW YUEOHOU palOThI 110 MHAWBUYAIbHON
WHULMATUBE TnpenojaBarens. JlaHHbII BHJI  KOHTPOJS  CTUMYJIHPYET ¥y
OoOy4Yaromierocsi CTpeMJIEHUE K CHCTEMAaTUYECKOM CaMOCTOSITENbHOU paldoTe Io
U3YYCHUIO TUCIUTUIMHBI (MOTYIIS).

Tabnuma 2.1.
Pacnipenenenue 6aioB no BuaaM yueOHOM €S TEIbHOCTH
(OGanIbHO-PEUTHUHTOBAS CHCTEMA)

HanmenoBanmne Bun 3aganus
Pasnena/Tembl C3 Bcero K3P P | 13
J3 | VYO T3 3a TeMy
P.1.T.1.1 1 2 1 4
P.1.T.1.2 1 2 1 4 15
P.1.T.1.3 1 2 1 4
P2.T.2.1 1 2 1 4
P.2.T.2.2 1 2 1 4 15 9 10
P.2.T.2.3 1 2 1 4
P.3.T.3.1 1 2 1 4
P.3.T.3.2 1 2 1 4 15
P.3.T.3.3 1 2 1 4
Hroro: 1006 9 18 9 36 45 9 10

JI3 — JeKIMOHHOE 3aHITHE;

YO — yCTHBIN 0onpoc;

T3 — TecToBOC 3a/1aHKE;

J — moxnan;

C3 — ceMuHapcKoOe 3aHATHE;

K3P — konTposb 3Hanuii no Pazgeny;
P — pedepar;

N3 — unauBHIyaibHOE 3a/1aHNE

2.1. PekoMeH1auMu N0 OLIEHUBAHUIO YCTHBIX OTBETOB 00y4arOLIMXCS

C 1enbio KOHTPOJIS YCBOEHMsI MPOWJIEHHOTO Marepuajga W OIpeneseHus
YPOBHSI MOATOTOBJIEHHOCTH OOyYaroUIMXcsi K M3YYEHHIO HOBOW TEMbl B Hayaje
KQKJOTO CEMUHAPCKOTO/MPAKTUUECKOTO 3aHSTHUSI MPErnoJaBaTeieM MPOBOIUTCS



WHUBUTyaJIbHBIN WM (PPOHTATBHBIN YCTHBIA OMPOC MO BHIMOTHEHHBIM 33/ TaHHSIM
peAbIAYIEH TEMBI.

Kpurepuu ouieHku.

Ouyenka «omauuHoy» CTaBUTCS, €CIU O0yUYarOIIHCs:

1) MoJHO ¥ apTryMEHTUPOBAHO OTBEYAET IO COJIEPXKAHUIO BOIIPOCA;

2) oOHapyXuBaeT IOHUMaHUE Marepuaia, MOXKET OOOCHOBAaTh CBOHU
CY>KJI€HUs1, TPUMEHUTh 3HaHUS HA MPAKTUKE, IPUBECTH HEOOXOUMBbIE IPUMEPHI;

3) u3naraeT Marepuan MOCIEAOBATENbHO W IMPABHIBHO, C COOJIOJECHUEM
UCTOPUYECKON U XPOHOJOTHYECKON MOCIIEI0BATENBHOCTH;

Ouyenka «xopowio» — CTaBUTCA, €CIU OOydYaroIIMiica JaeT OTBET,
YIOBIICTBOPSIOMIMN TEM >K€ TPEOOBaHHWSAM, YTO WM IJIS OIEHKH «OTJIMYHO», HO
JOMYCKAeT OJJHA-/IBE OLUNOKH, KOTOPHIE CaM K€ HCIIPABIISET.

Ouyenka «y0061emeopumebHo» — CTaBUTCS, €CIM  OOyYaroluiics
oOHapy>KHBaeT 3HAaHUE U TTOHUMAaHNE OCHOBHBIX MOJIOXKEHUN JaHHOTO 3aJjaHusl, HO:

1) u3naraeT marepuan HEMOJIHO W JIOMYCKAaeT HETOYHOCTH B OIpPEIeSICHUU
MOHATUHN WK (POPMYIIUPOBKE MPABUI;

2) He yMeeT JOCTaTOYHO TJIyOOKO M JOKa3aTelIbHO OOOCHOBAaTh CBOU
CYKJICHUSI U IPUBECTH CBOU IIPUMEPBHI;

3) uznaraeT MaTepual HEMOCIe0BATEIBHO U JOMYCKAET OIIHMOKH.

BOITPOCHI U1 CAMOIIOATI'OTOBKHX OBYYAIOIIIUXCA

Konmponupyemoie Bonpocel onsa noozomosku k unousudyaivHomy /
paszoenvt (memoi) ¢pponmanvnomy ycmnomy / RuCbMeHHOMY ORPOCY O
oucyunaunvl (Mooyns) memam oucyunaunvl (M00yn)
PA3JIEJ 1. TEOPETUUYECKHUE ACIHEKTBI TIPOBEJAEHHWSI MAPKETUHI' OBBIX
UCCJEJOBAHUI
Tema 1.1. Cymnoctb 1. UTto Takoe MapKeTHUHTOBOE HCClieJoBaHnEe?
MAPKeTHHIOBBIX 2. KakoBbl = OCHOBHBIE  MPHU3HAKHM  MAPKETUHIOBBIX
MCC/IeX0BAHMI ucciaea0BaHum?

3. Kak cooTHocaTcs Mexay co00if  MapKeTHHIOBbIE

UCCIEeI0OBaHMs U OM3HEC-KOHCAJITUHT?

4. Tlouemy  MapKETHHIOBBIE  HCCIEIOBAaHHUS  MOTYT

paccMmaTpuBaThCs Kak yciyra?

5. KakoBbl 0COOEHHOCTH MapKETHHTOBBIX HCCIIETOBAaHHHN Kak

OJIHOTO U3 BUJA YCIYT?

6. Uro momyyaeT 3aka3uMK B pe3yibTaTe MPEeAOCTaBICHUS

YCIYTH MapKETUHTOBBIX HUCCIIEIOBAaHUI?

7. Uro mpencraBiseT coboil «HbOpMalus» B KOHTEKCTE

MapKETHHTOBBIX HCCIEA0OBaHUMN?

8. Kakue neiicTBHsI BRIIOTHSIOTCS ¢ HHPOpMAIUEH B TO BpeMs

MapKETHHTOBBIX HCCIEA0OBaHUMN?

9. Uto Takoe acuMMeTpus HH(OOPMALIUK U KaK OHA BIHSET HA

ycnex B 6uzHece?

10. Kak MapKeTHMHTOBbIE HCCJIEAOBAHMUS BIUAIOT Ha

acUMMeTpuIo nHhopmanuu?

Tema 1.2. [Ipeanocbiiku | 1. Jlng9 d4Yero KOMIAHUM MPOBOMAT  MapKETHHIOBBIE
NPOBeICHUS HCCIEeIOBaHUS? Kaxosbl BO3MOYKHBIE HETaTUBHBIE




MAapPKETHHIOBbIX
HccJaeI0BaHMM

MOCIIEACTBHS JUIsl KOMIIAHUH, HE MPOBOISIINX MAPKETUHTOBBIE
HUCCIIEIOBAHUS?

2. Kakue pemieHusi IpUHUMAET PyKOBOJICTBO MapKETUHTOBBIX
noapasnenenuid?  Kak  MapKeTHHroBble — HCCIIEIOBAaHUE
MIOMOTaeT B MIPUHATHH ITUX PEIICHUIN?

3. YeM ompeaensitoTcs eI MapKeTUHIOBOTO MCCe10BaHusA?
4. KakoBel TpeOoBaHMst K  (OPMYIHPOBKE  Iieneit
MapKETHUHTOBOT0 MCCIIEI0BaHUs?

5. 3auem Tpebyercs Gopmanmzanms 1eneld MapKETHHTOBOTO
HUCCIIEIOBAHUSS?

6. Haegure Kiaccudukanmuoo 1eneii  MapKETHHTOBBIX
HUCCIIEJOBAHUH.

7. Ha3oBuTe OCHOBHBIE NPHUHLIMUIBI  MAapKETHHIOBBIX
HUCCIIEJOBAHUH.

8. B dYeM CymHOCTh TPUHIMIIOB CHUCTEMHOCTH U
CUCTEeMAaTUYHOCTH MapKETHHIOBBIX HCCIEAOBAHUN?

9. Yto Takoe peraeBaHTHOCTh MApPKETUHIOBOI'O UCCIIEIOBaHUS?
10. Chopmymnupyiite METO/I0JIOTUYECKHUE OCHOBBI
MapKETHUHTOBBIX UCCIICJOBAHHH.

Tema 1.3. HanpaByienus,
00beKThI U CYyObEKThI
MAapPKEeTHHTOBBIX
HccJae10BaHu

1. Ina vero HeoOXxoawma KiacCU(HUKAIUSI MApKETHHTOBBIX
HCCIICIOBAHUIN?

2. Ha3oBuTe KpUTEpUH, COTIIACHO KOTOPBIM OCYILIECTBISETCS
KJIacCU(PUKALHMS MAPKETUHTOBBIX UCCIICIOBAHUM.

3. Ha 4dro HampaBlIeHbl TIOMCKOBbIE MapKETHHIOBBIC
HCCIICAOBAHUSA?

4. KakoBO Ha3HAUYCHHWE WTOTOBOTO  MAapKETHHTOBOT'O
HCCIICAOBAHUSA?

5. B 1uem pa3HuIla MEXKIy KOJUYECTBEHHBIM U KaU€CTBEHHBIM
MapKETHUHTOBBIM UCCJICIOBAHUSIMU?

6. Uro Takoe  KOMOMHMpPOBAHHOE  MapKETHHTOBOE
HCCIEAOBAaHME W B KaKuX CIydasx I[eJecoo0pa3HO €ero
IIpUMEHEHnE?

7. Uto Takoe KaOMHETHOE UCCIIeIOBaHuEe?

8. KakoBa 11€1b ITOJIEBBIX UCCIIENOBAHUIA?

9. UeM OTIMYAIOTCS HCCIENOBaHHUS Ha MOTPEOUTENHCKOM H
MIPOMBIIIJIEHHOM PhIHKAX ?

10. KakoBbl  OCHOBHBIE  MpOOJIEMBl  MapKETHHIOBBIX
HCCTIEIOBAaHUI Ha MPOMBIIIEHHOM PBIHKE?

PA3JEJ 2. 3TAIIBI IPOBEJEHUS MAPKETUHI'OBBIX UCCJEJIOBAHUMI

Tema 2.1.
IToaroroBuTEALHBLIMA 3TAN
MapPKEeTHHI0BOI0
HCCJIe0BAHNA

1. Ha3oBure OCHOBHBIE OJIOKM IIOATOTOBHUTEILHOI'O JTara
MapKETUHTOBOT'O MCCIIEL0BaHUS.

2. HazoBure »Tanbl Onoka (QOPMYIHPOBKU MPOOIEMBI
MapKETUHTOBOT'O MCCIIEL0BaHUS.

3. Kakue snemMeHThl BKIOYaeT 0JIOK (POpMUPOBAHMS MPOEKTa
MapKETUHIOBOT'0 MCCIIEN0BAaHUA?

4. Yto noHUMaeTcs 1oJ yIpaBlieH4ecKoil MpooieMoit?

5. Uto mpencTaBisioT coOOW MpenMeTHas W MO3HaBaTeNlbHas
CTOPOHBI MPOOJIEMBI U KaK OHU CBSI3aHbI JIPYT € APYrom?

6. IloyeMy BaXHO MPAaBUIBHO OIPEACIUTh MPOOIEMY
MapKETHUHTOBOT'0 MCCIIeI0BaHuUs?




7. JAng 4ero mpoBOAUTCS ayauT NpoOjIeMbl MapKETHHTOBOTO
WCCIIEIOBaHMS U KaKue MpoIeyphbl OH IpeycMaTpUuBaeT?

8. Kakue Bonpochl 00BIMHO 00CYX/IaI0TCS € TOTI-MEHEKEpaMu
npu npoBefeHuH ayauTta? Kakumu yMeHUSMU M HaBbIKAMHU
JOJDKEH 00J1a71aTh MapKETOJIOT [Tl YCIIEIITHOTO OOCYKICHHUS C
HUMHU TIPOOJIEMbl MApPKETUHIOBOTO HccienoBanus? Kakue mpu
3TOM MOTYT BO3HUKHYTb CIIOKHOCTHU?

9. Kakyro uHpopmanuio MOXKET MOJYYUTh MapKETOJIOI Ha
JTare ayauTa MpodiieMbl B X0/ 0OCYKICHUS C dKCIepTaMu?
Kto wmoxer OviTh 3kcmeprom? Kakue mnpu 3TOM MOTYT
BO3HUKHYTh CJIOXKHOCTH?

10. B yeM pa3zHuna Mexay NEPBUYHBIMU U BTOPUYHBIMU
TAHHBIMA?

Tema 2.2. PazpaboTka
HIKAJ U U3MEPEeHusi B
MAapPKEeTHHTOBBIX
HCCJIeIOBAHUSIX

1. Yto Takoe mporecc u3MepeHus?

2. Ha3zoBuTE OCHOBHBIC THUIIBI IIIKAJ.

3. KakoBa paszHHMIIAa MEXJy HOMHHAJIBHOW M MOPSIAKOBOM
mIKanamu?

4. B yeM cymHOCTh CBOOOJHOTO BBHIOOpA TOUKHU OTCYETA IS
WHTEPBaAJIbHOM 1IKaJbI?

5. KakoBel mpeumyliecTBa OTHOCHTENIBHOM IIKalbl IO
CpaBHEHUIO ¢ UHTEepBabHON? Hackoabko OHM BECOMBI?

6. JlaiiTe omnpeneneHMe W XapaKTEPUCTUKY  LIKAJIbI
CPaBHUTEIBHOTO PEUTHHIA.

7. YTo Takoe mnomnapHoe cpaBHEeHUE?

8. HazoBute mnpeumyiiectBa W HEIOCTAaTKHA IOMAPHOU
CPaBHUTEIBHOM LIKAJIBI.

9. laiiTe xapakTEpUCTUKY IIKajJe C MOCTOSHHOU cymmoii. B
YEeM €€ OTIMYHUE OT APYTUX CPABHUTEIIbHBIX IIKaJI?

10. M3n0%uTe CymHoCcTh MeT01a Q-COPTUPOBKH.

Tema 2.3. KauecTBeHHEIE
M KOJIMYEeCTBEHHDbIE
Hccae10BaAHUA

1. Ha 4yrto HaueneHbl KayeCTBEHHbIE MAapPKETUHIOBbIE
HCCIICA0BAHNUS?

2. YUto Takoe Ka4yeCTBEHHbIE MAPKETUHIOBOE UCCIIEIOBAHUE U
KaK ero MpoBOJAT?

3. B Kakux ciy4asx OTIAlT NPEeANOYTEHUE KaueCTBEHHBIM
HCCICIOBAHUIM?

4. KakoBbl OCHOBHBbIE c(epbl MPUMEHEHHUS KaYECTBEHHBIX
HCCIICIOBAHUIN?

5. Kakue acniekThl MOBeJeHHS MOTPeOUTENeld MOTYT BBISIBUTH
KauyeCTBEHHEIE UCCIIENOBAHM?

6. Uem MOryT OBITh TOJE3HBI PE3YNbTAaThl KAaYECTBEHHBIX
WCCIEA0BaHUH TIPH pa3pabOTKe HOBBIX TOBAPORB?

7. 115 4ero Mo>XHO MCTOJIb30BaTh PE3yJIbTaThl KAYECTBEHHBIX
UCCIeI0BaHM B chepe KOMMYHUKALIUNA?

8. KakoBbl npenmyIiecTBa Ka4eCTBEHHOTO MCCIIEIOBAaHUS HAJl
KOJIMYECTBEHHEIM HCCICI0BaHNEM ?

9. KakoBBI HEOOCTATKH KA4YECTBEHHBIX HMCCICAOBAHUM II0
CPaBHEHUIO C KOJMYECTBEHHBIMHU HCCIIETOBAHUSIMU?

10. CyiiecTByIOT JM OTpaHUYEHUSI B NPUMEHEHUU METOJ0B
KQYeCTBEHHLIX UCCIIEIOBAHUI?

PA3JIEJI 3. OPTAHU3AIIUA U TPOBEJAEHUE AHKETUPOBAHUSA




Tema 3.1. PazpaboTka
aHkKeTbl U1 GopMUpPOBaHUE
BBIOOPKH

1. KakoBa 11en1b HCIIOJIB30BaHMUS aHKET M (POpM I 3alUCH
HaOII0ICHUH PE3yJIbTaTh?

2. OObsicHHTE, KaK METOJ Ompoca BIUSET Ha TIPOIECC
pa3paboTKu aHKEThI?

3. KakoBbl KpuTepuu BKJIIOYEHHSI KOHKPETHOIO BOIIpOCA B
aHKeTy?

4. Yto Takoe 1BOMHOI Bompoc?

5. Ilouemy uHOTJa PECHIOHJEHT HE B COCTOSIHUM OTBETHTH Ha
BOIIPOCHI aHKETHI?

6. Kakne ommbOKku BO3MOXHBI pU pa3padboTke aHkeThl? Kakue
METOBI 17151 YCTPAHEHHUS ATUX OMIMOOK CYIIECTBYIOT?

7. Kakuie MOTyT OBITH IPUUMHBI OTKA3a PECIIOH/IEHTA OTBEYATh
Ha KOHKPETHbIN BONpoc?

8. Uro nmoimkeH caenaTh HCCIENOBATENb, YTOOBI €ro 3arpoc
nH(pOpPMAINY Y PECTIOHICHTA BBITIISACT YOS TUTETbHBIM?

9. OObsicHUTE UCHOJIb30BAHUE BEPOSTHOCTHBIX METOOB

MOJTyYEHUS nH(popMaInH, 3aTparuBaronIei YyBCTBA
pecroHeHTa.
10. KakoBbr MIPEUMYILECTBA u HEIOCTAaTKUA

HECTPYKTYPUPOBAHHBIX BOIPOCOB?

Tema 3.2. IlonroroBka n
NMpoBeIeHUE MOJIEBbIX
padoT. AHAJIM3 JAHHBIX

1. KakoBbl BO3MOKHOCTH /17151 cOOpa MH(pOpMalluu UMEIOTCS B
pacrnopsbpkKeHUH MapkeTosora?

2. OxapakTepusynTe MpoIIecC MOJIEBbIX PadoT.

3. Kakyio kBanupuKkanui [TOMKEH HMETh IEepPCOHaN s
TOJIEBBIX PaboT?

4. KakoBbl OCHOBHBIE PEKOMEHJAIMU OTHOCUTEIBHO
MPOIETYPHI 3aJ]aBaHUsI BOTIPOCOB?

5. Uto Takoe CTUMYJIMPOBAHUE MOJTHBIX OTBETOB?

6. Kak 3anucarpb 0TBETHI Ha HECTPYKTYPHUPOBAHHBIE BOITPOCHI?
7. Kak uHTEpBBIOED AOKEH 3aBepIlaTh HHTEPBbIO?

8. Kakue cyiecTByrOT acieKThl KOHTPOJISI paboThl MOJIEBOTO
nepcoHana?

9. Uro Takoe mpoBepKa pe3yabTaToB MoJieBbIX padoT? Kak oHa
MIPOBOAUTCS?

10. OnumuTe KpUTEPUH, UCIONb3yeMble B OLIEHKE DPaOOTHI
TOJICBOTO TIepcoHasna?

Tema 3.3. IloaroroBka
0T4YeTa 0 pe3yJbTaTax
MapKeTHHTOBBIX
HCCJIeOBAHMII U ero
npe3eHTanus

1. OxapakrepusyiiTe mporecc MoJAroToBku ordera. Ilouemy
eMy CJeJlyeT yAeNsiTh MaKCUMalbHOE BHUMaHUE?

2. OnumuTe peKOMEH0BaHHYIO (JOpMy OTUETa O MIPOBEACHUHU
MapKETUHTOBOT'O HCCIIE0BaHUS.

3. Kakoe copepkaHue paslieloB OT4YeTa: pe3loMe Uit
PYKOBOJICTBa, OIpeneeHre MpoOaeMbl, MIaH UCCIEIOBAHUMN,
aHaJIN3 JTaHHBIX, BEIBOJIBI M PEKOMEHAALNN?

4. Jlng 4yero B OTYET BKIKOYAKOT pasfen «OrpaHudeHus W
IIPEIOCTEPEKEHUSN?

5. Tlouemy BaXHO OBITh OOBEKTHBHBIMU IPH HANHCAHUH
OTYEeTa 0 MAPKETUHIOBOM HCCIIEJOBAaHUN?

6. M3noxure pekoMEHAAuy 110 HAIMCAHUIO OTYETA.

7. KaxkoBa Lieib npe3eHTanuu?

8. KakoBa cTpykTypa npe3enranun?




9. Kakyio wuH(pOpManUiO TPUBOIAT B COMPOBOAUTEIHLHOM
MHUCbME K OTUeTYy?
10. K10 siB/1s€TCSI OCHOBHBIMU YMTATEJISIMH OTYETA?




2.2 PexoMeHIaNMH MO OLEHUBAHUI) Pe3yabTATOB TECTOBLIX 3aJaHMi
00y4JaImmnxcs

B 3aBepiiennn u3ydeHUs KaXJI0TO paszjena JUCHUIUIUHBI (MOIYJISI) MOXKET
MIPOBOJUTHLCS TECTUPOBAaHKE (KOHTPOJIb 3HAHUH 10 pa3ieily, pyOeKHbIN KOHTPOJIb).

Kpumepuu oyenueanus. YpoBeHb BBITIOJHEHUS TEKYIIUX TECTOBBIX 3aIaHUI
olleHMBaeTcsl B Oamiax. MakcHMMalbHOE KOJHYECTBO OaIOB MO TECTOBBIM
3aJIaHUSIM OTPECIISASTCS MPeroaBaTelisiM U IIpeacTaBiaeHo B Taomuie 2.1.

TecToBbIE 3a/1aHKs IPEACTABIEHBI B BUJIE OIIEHOYHBIX CPEACTB U B MOJTHOM
o0BeMe MpeCTaBICHBI B OaHKE TECTOBBIX 3aJaHHM B AJICKTPOHHOM BHje. B dhonme
OIICHOYHBIX CPEJCTB MPECTABICHBI TUIIOBBIE TECTOBBIE 3a/IaHUs, pa3pabOoTaHHbIE
JUISL UBYUYEHUS TUCIUTUIMHBI « MapKEeTUHTOBBIE UCCTICOBAHUS.

THUITIOBBIE TECTOBBIE 3AJIAHUA
JJIA TEKYIIEI'O KOHTPOJIA

PA3JIEJI 1. TEOPETHYECKHUE ACHEKTbBI HPOBEJEHUSA
MAPKETUHI'OBbIX UCCJIIEJOBAHUUA
Tema 1.1. CymiHOCTh MAPKETHHIOBBIX HCCJICIOBAHNM

1. MapKeTHHIOBBIE HCCIEA0BaHUS 3TO:
a) KOMIUIEKCHOE MCCIEJ0BAaHUE PBIHKA M MApPKETUHIOBOM JESATEIBHOCTH
bupMmsI;

0) mpuMeHeHre OOIIMX MPUHILIMIIOB U METOJ0B HAYYHOT'O aHAJIN3a;

B) BBIABICHHE MOTPEOHOCTEN KOHKPETHBIX MNOTPEOUTENE M MOJIy4eHHE
KOMITaHUEW TPHUOBUIM WM JOCTH)KEHHE WHBIX CTPATETUYECKUX LIeJIe Ha OCHOBE
M3Y4YEeHUS U POTHO3UPOBAHMS PhIHKA U TOBEAECHUS €ro CyOBhEKTOB;

I') LeJICHANpPaBICHHbI Ha pPEIIEHWE MapKETUHIOBOM MNpOOJIeMbl, CTOSLIEH
repes KOMIIAaHUEW, MPOLIECC IOCTAHOBKM LIEJIEH, ITONYyYEHUS MapKETUHIOBOU
uHboOpMalluy, TUIAHUPOBAHWE U OpraHu3alus ee cOopa W aHaiIM3a, a TakkKe
IIPEOCTABIECHNE PE3YIbTaTOB MAPKETUHIOBBIX UCCIIEA0OBAHUM 3aKAa3YUKY.

2. YTo SBIAETCSA OTIIMYUTEIBHON YEPTOU MAPKETUHTOBBIX UCCIIEAOBAHUM:

a) 1eJbIO SIBJsIETCSl cOOp MHbOpMaIIHH;

0) uccienoBaHus HE OTPaHUYEHBI BO BPEMEHH;

B) JIAOT TOYHBIN U UCUEPTIBIBAIOIITNI OTBET;

I') IOJYYEHHBIE PE3yIbTaThl BCETra HOCIT BEPOSATHOCTHBIA XapaKTep.

3. Yro Takoe BropuuHas uHpopmanus’?
a) uHpopMalus, TOJy4YeHHass OT HCCIEAOBAHMUM, BBIHECEHHBIX Ha
ayTCOPCHHT;

0) uHdopmanus o NpeanOUYTeHUIX NOTPeOUTENeH;

B) MH(pOpMAIIHs O MOKYyNATENSIX Ha TPOMBIIUIEHHOM PBIHKE;

I) y’Ke u3BecTHasi nH(OpMalKs, KOTopask y>Ke HCIOIb30BaNIaCh WU KOTOpas
HAXOJIUTCS B 00IIIEM JTOCTYIIC.

4, OCHOBHOI1 pecypc B IPOBEAECHUN MAPKETUHIOBBIX UCCIIEIOBAHUM:

a) JICHbI U,

0) moau;

B) uHdopmarus;



) UHQOPMAITMOHHBIE TEXHOJIOTHH.

5. Uto Takoe nepBuuHas HHGOpMaIus?

a) uHOpMaIMs O MPEAMNOYTEHUAX TTOTPEOUTENCH;

0) yxe u3BecTHasi HH(MOpMaIUs, KOTOpas yKe UCIOJIb30BaIaCh WIM KOTOpast
HAXOJIUTCS B 00ILIEM JTOCTYIIE;

B) HH(pOpMaIHA 0 MPEANOYTEHUSIX TOTPEOUTEICH;

I) HOBBIE JaHHbIE, I[IOJIY4YEHHbIE B pe3yjbTaTe leJeHANPaBICHHO
MIPOBEJICHHBIX UCCIICIOBAHUN.

6. W3ydeHne neaTeabHOCTH KOHKYPEHTOB OCYIIECTBISIETCS AJIA TOTO,
YTOOBI:

a) n30exaTh KOHKYPEHIIMHM MyTEM MPOU3BOJICTBA TOBAPOB, OTIMYHBIX OT
TOBApOB KOHKYPEHTA, U pa3padOTKH COOCTBEHHOU CTpATETUu;

0) OpHEHTHPOBATHCA B BOIPOCAaX LIEH HA TOBAPHI;

B) OBITh KOHKYPEHTOCIIOCOOHBIM Ha HOBOM PBHIHKE;

I') BBIABUTH HEYJIOBJICTBOPEHHBIE MOTPEOHOCTH MOKYIATENCH.

7. Uto He sBIAETCS UCTOYHHUKOM BTOPUYHOUN HHPOpMAITHK?

a) uagopmanus ¢ razet u npounx CMU;

0) nadopmarus u3 cetu UHTEepHET;

B) nH(OpMaIus, MOoTydeHHas: HETIOCPEACTBEHHO B X0/ MPOBEJCHUS OIpoca
noTpeduTenei;

') BHYTPEHHSS OTYCTHOCTD MIPEATPUSTHS.

8. [TepBbIM MapKETHHTOBBIM UCCICAOBAHUEM SIBIISETCS:

a) IOYTOBBIHN OTIPOC TOCYAAPCTBEHHBIX YHHOBHUKOB PEKJIAMHBIM ar€HTCTBOM;

0) onpoc My3bIKaJIbHBIX MPeANOYTeHUH untarenei xypHaia « TIMESy;

B) U3yUeHHE HAIIMOHAIBHOTO PHIHKA CEIHCKOXO03SHCTBEHHON TEXHUKH,

') CIUIOIIHON OMPOC HACEJICHHS MO WU3YYCHUIO MOKYMATEIhCKUX MPHUBBIYEK
yuTatenen ropoaa Cabera B mrate Kanzac.

Q. bosibiie  Bcero  BIOXKEHHMW B IIPOBEACHUE  MAPKETUHIOBBIX
UCCJIeIOBAaHUM HAOJIOJaeTCsl B CTpaHax:

a) CeBepHoil AMepUKH;

0) Azuu;

B) EBporsbr;

r) Okeanuu.

10. Ot kakux (akTOpPOB BIHMSHHWSA HE 3aBHCHUT c(epa MapKETUHTOBBIX
HUCCIeq0BaHUN?

a) MOJINTUYECKUX;

0) COLIMAIbHBIX;

B) TJI00aIM3aIINY;

I') IPUPOIHBIX.

Tema 1.2. IIpeanocblIKu NPOBeeHUSI MAPKETHUHTOBBIX HCCJIEA0BAHUI
1. Kakoii w©3 BapuaHTOB OTBE€Ta [Jae€T IIOJHOE  ONPEACIICHUE
MAapKETUHTOBBIX UCCIIEIOBAHUI?



a) 910 ¢opMa Ou3HEC-UCCIEIOBAHUS M HANpaBICHHE MNPUKIATHON
COILIMOJIOTUH, KOTOpOe (POKYyCHUpPYETCs Ha MOHMMAaHWM TOBEICHHUS, KEIaHUU U
MpEeANnoYTeHUI NoTpeOuTENe, KOHKYPEHTOB U PHIHKOB;

0) 3TO cUCTEeMAaTUYECKHUI TTOUCK, COOp, aHAIN3 U MPEOCTaBICHUE JaHHBIX U
CBEJICHHI, OTHOCAIIMXCA K KOHKYPEHTHOW PBIHOYHOW CHUTYyallHH, C KOTOPOM
MIPUIUIOCH CTOJKHYTHCS MIPEAIPUATHUIO;

B) 5TO MOHHUTOPUHI BHEIIHEW U BHYTPEHHEW MapPKETUHIOBOM cCpeibl
NPEANPUATHS, OCYIIECTBISEMBIN PYKOBOJACTBOM JIFOOOW KOMITAHHH;

I) OTO IICJICHANPABJICHHAs Ha PEIICHHE MAapPKETUHTOBBIX MPOOJIEM
JEATEIbHOCTh KOMIIAHWH, IPEANOJararonas NOCTAHOBKY II€Jei, MOoJydeHue
MapKETUHIOBOM MH(pOpPMAINH, TUIAHKPOBAHUE M OPTaHM3AIMIO aHAIH3a, a TaKKe
IPEIOCTABIEHUE PE3YJIbTATOB 3aKA3UHUKY.

2. Yem onpenessaroTes LeJId MApKETUHTOBBIX UCCIIEI0OBAaHUM ?

a) ymnpaBJEHYECKOH MpoOJIEeMOI, BO3HUKILIEH Mepea TOM-MEHEIKMEHTOM
KOMIIaHUU;

0) MepUOIUYHOCTHIO IPOBEICHUS;

B) MOSIBJIECHUEM HOBBIX KOHKYPEHTOB;

') UMUKEM KOMIIAHUU.

3. Kakoli W3 mnepedyucieHHBIX MOXKET ObITh LEJdb MapKETHUHIOBBIX
VCCJIEIOBAHUN?

a) TeMaTUYECKOM;

0) oxapakTepu30BbIBAIOIIICH;

B) nuddepeHuupyoiei;

I') ONpaBAaTeIbHOM.

4, Kakoit u3 nepeuncnenubix HE Moxxer ObITH LieTb MapKETHHIOBBIX
HUCCIeI0BaHUN?

a) HEUTpaIU3yIOIIEH;

0) pa3BeabIBATEIHLHOM;

B) OMKCATENILHOM;

I') aHATUTUYECKO-IKCIIEPUMEHTAIBHOM.

5. UYrto Takoe pa3BenbIBaTEIbHAS LENb?

a) IPOMBIIIJIEHHBIN MIITUOHAXK;

0) nmouck uHdopmaiuu;

B) KOHKYpPEHTHAas pa3Be/IKa;

I') IPOBEPKA MAPKETUHTOBBIX THIOTE3.

6. CKOJIBKO 3a/1a4 MO>KHO CTaBUTh B MAPKETUHTOBBIX MCCIIEOBAHUSX ?

a) TOJIBKO OJIHY MCUEPIBIBAIOLIYIO 33]1a4y;

0) HECKOJIBKO;

B) 2-3 OCHOBHBIX;

I') IOJIHBIN [TEPEUYEHb BCEX NHTEPECYIOIIMX 3a/1a4.

7. Uto oO3HAYaeT MNPUHLUUI CHUCTEMAaTUYHOCTH B MApPKETUHTOBBIX
UCCIEeOBaHUSX ?

a) He0OXOIMMOCTD JIOTMYECKOI0, CTPOTO MOCJIEI0BATEILHOTO IIJIAHUPOBAHUS
JICVCTBHUM Ha BCEX ATAIlax MpOLECcCa MAPKETUHTOBBIX UCCIENOBAHUM;



0) mpoBeaeHre padOT 3a €AMHBIM IJIAHOM, OXBATHIBAIOIINM BECh MPOILECC
MapKETUHTOBBIX UCCIIEI0BAHU;

B) M3y4Y€HHUE JIIOOOro 00bEeKTa MAapKETUHIOBBIX HCCIIEIOBAHUN TOJBKO MpPH
YCIIOBUH, YTO OH PACCMATPUBAETCS KaK YacTh OOIIEH CUCTEMBI;

I') OXBaT BCErO PbhIHKA M CTPYKTYPHOM HepapXuu PHIHOYHBIX IPOIIECCOB,
(bakTopoB, UX JUHAMUKH U B3aUMOCBS3EH

8. Uro o3HayaeT OPUHIUI  CBSA3aHHOCTM B MapKETUHIOBBIX
UCCIEI0BAHMSIX?

a) HMCCIEIOBaHUSA MOTYT IMPOBOJMTHCS C LEIbIO YAOBIETBOPEHUS ITHO0OM
NOTPEOHOCTH PhIHKA B HH(OPMALIMK €TO YYaCTHUKA JIJISl IPUHSITHUS PAllMOHATBHBIX
pelIeHN;

0) yuer Bcex (pakTOpOB, HENOMYCTUMOCTh IMPUHATHSA TOJIBKO OJHON TOUYKH
3pEHUs 0 3aBEPIICHUS aHAIN3a;

B) HAaNpaBJICHHE MAPKETHUHTOBBIX HCCIEAOBAHUNA CBA3aHO C ILEIAMU U
3a/1a4aM¥ TaHHOTO YYaCTHUKA PHIHKA;

I') MoApoOHOE MJIaHUPOBAHUE KaXKIOTO 3Tara UCCIEIOBAHUM.

Q. [IpyHIMI pEeNEeBaHTHOCTH 3TO:

a) MPOBEJICHUE UCCIEAOBAHUN C ONPEIEICHHON NEPUOINYHOCTBIO;

0) cooTBeTcTBUE COOpaHHON HMHQOpPMAIMK B peE3yJbTaTe HCCIECIOBAHMS
uHdOpMAaIUU TOTPEOHOCTSIM MPUHATHS YIIPABICHUYECKUX PEIICHUM;

B) cO0p uHpOpMaIIUU U3 HECKOJBKUX UCTOYHUKOB;

I) MoJiydeHue HH(POpMaIIMU B TEUEHUE ONPEACICHHOTO Mepruoa BPEMEHH.

10. UYro HE Bxogur B oOmeHaydyHble METOABI MapKETUHTOBBIX
HUCCIeI0BaHUN?

a) CUCTEMHBIN aHAJIN3;

0) BEKTOPHBIN aHAJIN3;

B) KOMIUJIEKCHBIN TIOJIXO/T;

I') IPOrPaMMHO-1IEJIEBOE IIJIAHUPOBAHHUE.

Tema 1.3. HanpaBiieHusi, 00beKThl U Cy0ObEKTbl MAPKETHHIOBBIX
HCCIe10BAHNH

1. [Io xapakTepy WHCCIEIOBaHUS MAapKETHHTOBBIE  HCCIEAOBAHUS
KJIaCCU(PHUIUPYIOTCS HA:

a) Ha4aJIbHbIC M TIOUCKOBBIC;

0) MOMCKOBBIE U OMKCATEIbHBIE;

B) KaUYECTBCHHBIC U KOJIMUYCCTBCHHBIC;

I') IOUCKOBBIC U UTOTOBBIC.

2. Kako#t T MapKETHHTOBBIX HMCCIICIOBAaHWUN HAIpaBJiICH HAa Pa3BUTHE
METO/IOJIOTUW UCCIICIOBAHUIN?

a) IPUKJIIAHOM;

0) pyHmaMeHTaIbHBIH;

B) 00a;

') HU OJIUH.

3. KakoBbl Tpu HampaBiIeHUs] MApPKETUHTOBBIX MCCIIETOBAHUN?

a) PBIHOK KaK TaKOBOW; MapKETUHTOBAsI CpeJia; ATArbl MTPOJIBUKECHNUS,



0) BHYTpEHHSIS Cpe/ia; BHEIIHSSI CPEIa; caM TOBap;
B) MapKETUHIOBbIE HHCTPYMEHTBI; paCIpEeICHNE; TPOJBUKEHUE;
I') MAapKETUHIOBbIE MHCTPYMEHTBI; PBIHOK U €r0 CyOBEKTbl; MapKETHUHIOBasI

cpena.

4.  VItoroBble MapKETUHTOBBIC UCCIIEIOBAHUS MTOIPA3ACISIOTCS Ha!

a) mpouILHOE ¥ TOBTOPHOE;

0) oTHOPa30BOE 1 MHOT'OPA30BOE;

B) ICCKPUIITUBHOE U MTPUUNHHO-CIIEICTBEHHOE;

I') IOBTOPHOE U TOMCKOBOE.

S. Kakas BpIOOpKa MHOTOPa30BOro MpohUILHOTO UCCIIETOBAHUS?

a) O/IHa BEIOOPKA, KOTOPYIO OMPAIINBAIOT B pa3HbIC IPOMEXKYTKHA BPEMEHH,
0) HECKOJIBKO BBIOOPOK, KOTOpBIC OMPAIIMBAIOT B Pa3HbIC MPOMEXYTKH

BPEMEHU;

pas.

B) CTpOro aBc BBI60pKI/I, OIIPOUICHHBIC B OJHO BPCMA;
I‘) HCCKOJIBKO BLI60pOK, HH(i)OpMaLII/IiI O KOTOPBIX CO6Hpa€TCH TOJIBKO OJHUH

6.  Uro MOXXHO ONPENETUTH C MTOMOIILI0 KOTOPTHOTO aHau3a?

a) Kakoi 2((HEKT UMEIOT Ha MOJIb30BATENICH pa3HbIe PEKIaMHbIC KaMITaHUU?
0) KaKyl0 MapKETUHIOBYIO CTPATETUIO BHIOPATH?

B) Kakoil Oy/IeT CIIpoc Ha TOBAp B KPATKOCPOYHOM MEePCIEKTUBE?

I') Kak ¢(popMUPOBATH LIECHOBYIO MOJIUTHKY?

7. Kakne komnaHuu Jaiie BCero UCTOIb3YIOT MaHEIbHBIC UCCIICIOBAHUS ?
a) TPECTHI;

0) MEeXTyHApOHBIE KOMITAHUY;

B) CUHJIMKATHI;

T') TPAHCTIOPTHBIEC KOMIIAaHUH.

8. KaszyanbHoe uccnenoBanue rnpeaHazHayeHo JJIs:

a) OTNMCAaHUS MAPKETHUHTOBOM CPEJIbI MPEAIPUSITHS:

0) onpeneneHus: 3aBUCUMOCTH MEX]Ty HCCIIeTyeMbIMH (haKTOpaMHu;

B) MACHTU(UKAIIMK IIOHUMaHUSI MAPKETUHTOBOM TTPOOIIEMBI;

r) TOJY4YCHHUS J0KAa3aTeIbCTB HAIMYWS MPUYUHHO-CIEACTBEHHBIX CBA3CH

MCIKAY UCCICAYCMbBIMU SABJICHUAMU,

Q. OCHOBHOI METO/I, KOTOPBIM UCIIOJIB3YETCSI B IPUUHMHHO-CJIEICTBEHHOM

WCCIIEOBAHNMN:

a) SKCIIEPUMEHT;

0) cuHTe3;

B) HAOJIIO/ICHHUE;

I') aHaJIU3.

10. Kakue TUIBI HUCCIEIOBAaHWIA TIO3BOJSIOT TPOBEPUTH KOHKPETHBIC

TUIIOTC3bI U U3YUYUTh KOHKPCTHBIC B3AMMOCBA3HN MCIKIY o0BbeKTamMu?

a) IECKPUNITUBHOE Y IPUIMHHO-CJICCTBEHHOE;
0) TOJIBKO IECKPUNITHBHOE;

B) IOMCKOBOE ¥ MPUYNHHO-CIICJICTBEHHOE;

I') TOJBKO MPUYUHHO-CIIEICTBEHHOE.



PA3JIEJI 2. OTAIIBI TIPOBEJAEHUSA MAPKETUHI'OBBIX
HUCCJIEJIOBAHUN
Tema 2.1. IloAroToBUTENbHBINA 3TANl MAPKETUHIOBOT0 MCCJIE0BAHUSA

1. Kakue O5I0KM BBIIEHSIOT B CTPYKTYype MOATOTOBUTEIBHOIO OJOKa
MapKETUHTOBBIX UCCIIEIOBAHUI?

a) hopMyIHpoBKa IPOOIEMbI MAPKETHHIOBOTO UCCIIEAOBAHUS, OTIPEICIICHHE
1€JIeCO00Pa3HOCTH €To MPOBeACHUS U (GOPMHUPOBAHKE MTPOEKTA UCCIICIOBAHUS;

0) dopmyaupoBKa MPOOIEMbI MAaPKETHHTOBOTO HCCIICIOBAHUS, CO3/IaHUC
aHKEThI, IPOBEJICHUE UCCIIEI0BAHNUS;

B) CO3JaHUE AHKETHI, aHKETUPOBAHWE PECIOHJICHTOB, AHAJIU3 MOJYyYEHHBIX
JTAHHBIX;

T) omnpezeNeHre npodaeMaTHKU, POPMYITUPOBKA TUTIOTE3bI, aHKETUPOBAHUE.

2. Yro Takoe ynpaiieHYecKas npodiiema?

a) ynajoK npuObUIH HA MPEANPUITHH;

0) cocTosiHME BeIlleld WM YCIOBHM, HEXeNaTeIbHbIX WM HEPEHICHHBIX U
TpeOYIOIINX OTBETA, KAK ATU BEIIM WM YCIOBUS PELIUTh, MIIK KaK UX U30€XKaTh;

B) mpo0JjiemMa ynpaBlieHUs MEPCOHATOM — KOH(IMKTHI U HEI0OPOCOBECTHOE
BBITIOJIHEHUE 00513aHHOCTEH;

I) HECIOCOOHOCTh PYKOBOJCTBOM MPABUJIBHO BECTH JIEATEIbHOCTH
MPEANPUATHUS, YTO BEJIET K YOBITKaM.

3. [IpeameTHast cTopoHa MPOOJIEMBI — 3TO:

a) TMPOTHBOPEYME MEXKIYy 3HAHUSMU O TOTPEOHOCTIX oA U
OMPENICICHHBIMU  PE3YJIbTATUBHBIMU ~ MPAKTUYECKUMU WA  TEOPETUUECKUMU
JIEWCTBUSIMU HA PhIHKE U HE3HAHUEM yTEH, CPEJICTB, METOJIOB, CIOCOOOB, TPUEMOB
OCYUIECTBJICHUS ITUX HEOOXOAUMBIX MED;

0) HECOrJIacoOBaHHOCTh OCHOBHBIX MPaBWJI, LEJEH U 3a/1ad Ha NPEANPUSITHH,
YTO BEAET K JECUHXPOHU3AIMH ACATEIbHOCTH MOAPA3AEICHUN TPEAIPUATHUS,

B) Je30praHu3anusl pPBhIHKA, MPOTUBOPEUME WJIM KOH(PJIUKT HHTEPECOB
MIPOU3BOUTEIEH, TOTPEOUTENECH, TOCPETHUKOB U TOCYJAPCTBEHHBIX YUPEKICHUM;

I') BBISIBJIEHUE TAKUX MPOLIECCOB U SIBJIICHUI, IPUPOIA KOTOPBHIX TEOPETHUECKU
HEU3BECTHA U HE KOHKPETU3UPOBAHA, U NIO3TOMY OTCYTCTBYIOT COOTBETCTBYIOLIUE
QITOPUTMBI JJISI UX ONHUCAHUS, MPOTHO3UPOBAHUSA MU BO3IEHCTBUS HA HUX CO
CTOPOHBI YYaCTHUKOB PhIHKA.

4, MapxkeruHroBast npodiema — 3To:

a) TMPOTUBOPEUHME MEXKIYy 3HAHUSIMH O TMOTPEOHOCTAX JIIOAeH U
OTPENICICHHBIMU ~ PE3YJIbTATUBHBIMU ~ MPAKTUYECKUMU WJIHW  TEOPETUUECKUMU
JNEHUCTBUSIMU Ha PbIHKE W HE3HAHUEM IyTel, CPEACTB, METOJOB, CITIOCOO0B, MPUEMOB
OCYUIECTBJICHUS ITUX HEOOXOAUMBIX MED;

0) HecorJIacOBaHHOCTb OCHOBHBIX MPABUII, 1IEJIEH U 3a/71a4 HA TIPEANPUITHH,
YTO BEJET K JICCHHXPOHU3AIUHU JEATEIbHOCTU MOpa3IeICHUN MPEPUATHS;

B) JE30praHu3amus pbIHKA, TPOTUBOPEUME WM KOH(IUKT HHTEPECOB
MIPOU3BOIUTEIIEH, TOTPEOUTENECH, TOCPETHUKOB U TOCYJAPCTBEHHBIX YUPEKICHHUI;

I') BBIIBJIEHUE TAKUX MPOLIECCOB U SIBJICHUH, IPUPOIa KOTOPHIX TEOPETHUECKU
HEU3BECTHA U HE KOHKPETU3UPOBAHA, U NIO3TOMY OTCYTCTBYIOT COOTBETCTBYIOLIUE



QITOPUTMBI IS WX OINKCAHHS, MPOTHO3MPOBAHMUS WM BO3JCUCTBUS HA HHUX CO
CTOPOHBI YYaCTHUKOB PBIHKA.

S. C nmo3HaBaTeIbHOM TOUKH 3pEHUS IPOOIeMHAsi CUTYalls — 3TO:

a) TMPOTHUBOPEYME MEXKIYy B3HAHUSMU O TIOTPEOHOCTSIX JIoAeH U
OTPEJCTICHHBIMU  PE3YJIbTATUBHBIMU ~ MPAKTUUYECKUMHU WA TEOPETUYECKUMHU
JEUCTBUSIMU Ha PbIHKE U HE3HAHUEM ITyTel, CPEACTB, METOJIOB, CITIOCOOOB, MPUEMOB
OCYIIECTBJICHUS ITUX HEOOXOAUMBIX MED;

0) HEeCOTIIaCOBAaHHOCTh OCHOBHBIX MIPABWII, IEJICH U 33a/1a4 Ha MPEANPUATHH,
YTO BENET K ICCUHXPOHU3AIUH JACSITSIIBHOCTH TTOAPA3ICTICHUN TIPEITPUSITHUS;

B) Je30praHu3anus pbhIHKA, TPOTUBOPEYHE WM KOH(IMKT HHTEPECOB
MIPOU3BOAUTEIICH, TOTPEOUTENCH, TOCPETHUKOB U TOCYAPCTBEHHBIX YUPEKICHHM;

T') BBISIBJICHUE TAKUX MTPOIIECCOB U SIBICHHM, TPUPOAA KOTOPHIX TEOPETUUECKH
HEW3BECTHA M HE KOHKPETU3UPOBAHA, M TTO3TOMY OTCYTCTBYIOT COOTBETCTBYIOIITHE
QITOPUTMBI JJIS UX OIKCAHMS, MPOTHO3UPOBAHUS M BO3JCUCTBUS HAa HHUX CO
CTOPOHBI YYaCTHUKOB PHIHKA.

6. Uro Bxirowaer B cebs ayauT mpoOJeMbl  MapKETHHTOBOTO
UCCIIEIOBAHUS?

a) o0cyxIeHre MPOOIEMBI C JTUIIOM WJIH JUI[AMU, IPUHUMAIOIIMMHU PEIICHUS,
a TaKXe C KCIEPTaMH B IaHHOU 00JIacTH;

0) aHau3 BTOPUYHBIX JIaHHBIX;

B) UCCJICIOBAaHNE KAaYECTBEHHBIX MTOKa3aTeleh

I') BCE MEPEUUCICHHOE.

7. OOBEKT MAPKETUHIOBOI'O HCCIEIOBAHUS — 3TO:

a) HanOoJiee 3HAUYMMBIE C MMPAKTHYECKOW TOUKH 3PECHHSI CBOWCTBA, CTOPOHBI,
OCOOCHHOCTM W  3aKOHOMEPHOCTH  TMOBEACHUS  OOBEKTa,  MOJJIexkKaIue
HETIOCPEICTBEHHOMY MCCIIEIOBAHUIO;

0) onpeneneHHas 4acTh 00BEKTa, BHYTPH KOTOPOU BENIETCS MTOUCK;

B) BCE, UYTO SIBHO WJIM HESIBHO COACPKUT MApPKETUHTOBOE MPOTHUBOPEUUS U
co3/1aeT MPOOJIEMHYIO CUTYAITHIO;

T') SIBJICHHS B IIEJIOM, OT/ICTIbHBIE UX CTOPOHBI, ACTIEKTHI U OTHOIIECHUS MEXKIY
OTJIEJIbHBIMU CTOPOHAMHU U 1IETTBIM.

8. [11aH MapKETUHTOBOTO UCCIEAOBAHUS — ITO:

a) JeTaiu3als METOJOB W paboT, HEOOXOAUMBIX IS TMOJyYCHUS
uH(pOpMAIMU U CIIOCOOCTBYIOIIUX CTPYKTYPUPOBAHUIO WM PEUICHUIO MPOOIJIEMBI
MapKETHUHTOBOTO MCCIICIOBAHUS;

0) nmeranmuzaius pa3paOOTaHHOIO paHee MOAXOJa K PEeHIeHUI0 MPOoOIeMbI
MapKETUHTOBOTO MCCIICIOBAHUS;

B) BBIITOJTHEHHUE OIPEICIICHHOM ITOCIE0BATEIILHOCTH 3TAIIOB B COOTBETCTBHH
C OCHOBHBIMH dTallaMH TpoIiecca MapKETUHTOBOTO MCCIICIOBAHUS;

') BCE MEPEUYUCIIEHHOE.

Q. Urto takoe ToBapsl rpynnsl FMCG?

a) TOBaphl MOBCEHEBHOIO CIPOCA;

0) TOBapbl PKCTPEHHOM HEOOXOIMMOCTH;

B) TOBaphl MEPBO HEOOXOTUMOCTH;

T') TOBAPhI SKCKIIO3UBHOTO ACCOPTUMEHTA.



10. Kaxkue QaxTopsl HE BXOAAT B OKPYKEHHE MPOOIEMbl MApKETUHIOBOTO
UCCIIEIOBAHUSI — 3TO:

a) nHpopMaIKA O MPOILIOM MPEANPUATHS U IPOTHO3BI Ha OyayIIee;

0) cBeneHus 0 pecypcax MpeAnpHsITUS;

B) OTpaHUYCHHS, HAJIO’KEHHBIE HA JACITEIbHOCTD MPEIIPUSTHS;

I') IOXKEJIaHUSs, LeIU U MUCCHUS TIPEATIPUSTHS.

Tema 2.2. Pazpa0dorka mKaj 1 u3MepeHusi B MAPKETHHIOBbIX
HCCJIeIOBAHUSAX

1. N3mepenue 3to:

a) MPOIIECC CO3/IAHMS MOCIEA0BATEIBHOIO Psiia, HA KOTOPOM pa3MeNaroTcs
U3MepsieMble 00bEKTHI;

0) NPUCBOCHHUE YHCEN WU PYTUX CUMBOJIOB XApAKTEPUCTUKAM OOBEKTa B
COOTBETCTBHM C HAIIEpPE]] ONPEACICHHBIMU IIPaBUIIaMHU;

B) METOABI pa3pabOTKH LIKAJIbI, KOTJa OOBEKTHI CPABHUBAIOTCS HAPSMYIO;

I) TUI JIOCTOBEPHOCTH, [UISl OIPEACIICHUS KOTOPOM OCYIIECTBIIAETCS
CYOBbEKTHBHAsI CUCTEMAaTHUYECKas OLIEHKAa TOTr0, HACKOJIBKO XOpOILO COJEp:KaHue
IIKaJIbl COOTBETCTBYET IIOCTABJICHHBIM LIEJIIM U3MEPEHUS.

2. Pa3paboTka mkasl - 3To:

a) MPOLIECC CO3JaHuUs MOCIEI0BATENILHOTO psAaa (KOHTHHYYyMa), HA KOTOPOM
pa3MeIarTCs u3MepsieMble OOBEKTHI;

0) NPUCBOCHHUE YHCEN WU JPYTUX CUMBOJIOB XapaKTEPUCTUKaM OOBEKTa B
COOTBETCTBHHM C HAIEPE]] ONPEACICHHBIMU TPaBUIaMU;

B)METOABI, IMpPU KOTOPBIX OOBEKTHI OLIEHUBAIOTCS CaMOCTOSTEIBHO,
HE3aBUCUMO OT APYTHX OOBEKTOB B UCCIIETYEMOU TPYIIIE;

') METOJbI, TPU KOTOPBIX OOBEKTHI CPABHUBAIOTCS HAIIPSIMYIO.

3. K kakomy TuIly HIKaJl OTHOCUTCS HAaHHOE ompexnernecHue: «Panrosas
miKana, B KOTOpPOM YHWcia MPUCBAaUBAIOTCA OOBEKTaM JJsi  OTOOpa)keHus
OTHOCUTEJIBHOW CTEIEHH BBIPAKEHUS OINPEIACICHHBIX XapPAaKTEPUCTUK Y JTHUX
00BEKTOB»?

a) MHTEpBAJIbHAS I1IKaJa;

0) HOMUHAJIbHAS TIKAJIA;

B) MOCJeI0BaTeNIbHAs IIKaNa;

I') OTHOCUTEJIbHAS IIIKaJIa.

4, CpaBHUTENBLHBIMU METOJIaMH HA3bIBAIOT:

a) METOJbI, MPU KOTOPBIX PECHOHJEHTY Mpeajaraercsi cpa3dy HECKOJIbKO
OOBEKTOB C IEJIbI0 HUX PaHKUPOBAHMS, COIJIACHO OIPEACIIEHHOIO KpUTEpHs,
HaIpUMeEpP, MapKH JIETKOBBIX aBTOMOOMIIEH 110 HAa/I€KHOCTH;

0) METO/IbI, IIPU KOTOPBIX COCTABJISIIOTCS J1BE€ (DOPMBI IIKAJIbl, JKBUBAJICHTHBIC
10 CBOEW CYTH, a 3aTEM OIPOC MPOBOIAUTCS NBAXIbl B OJHOM M TOW K€ IpyIIle
PECIIOH/IEHTOB;

B) METOJIbI Pa3pabOTKH IIKaJIbI, KOT/1a 00BEKTHl CPAaBHUBAIOTCS HAIIPSIMYIO;

I') 3TO METOJbl pa3pabOTKH IIKaJbl, TP KOTOPHIX OOBEKTHI OIL[CHUBAIOTCS
CaMOCTOSITENIbHO, HE3aBUCUMO OT JAPYTUX OOBEKTOB B UCCIEyeMOU TpyIIIIE.

d. CyTb TPaH3UTUBHOCTH MPEANOYTEHUN 3aKIIFOUAETCS B:



a) €CIu TOProBoil Mapke A OTJAeTCs MPEUMYIIECTBO HaJl TOPrOBOM MAapKOU
B, a toprosoit mapke B Han ToproBoit mapkoit C, To TOproBoit Mmapke A OyaeT
OTJIaHO MPEANIOYTEHUE HAJl TOProBbIMU Mapkamu B u C;

0) eciu TOProBoil Mapke A OTIaeTcs MPEeUMYIIECTBO HaJl TOPrOBOM MapKou
B, a ToproBoit Mapke B Hag ToproBoit mapkoit C, To ToproBoit Mapke A He OyaeT
OTJIaHO HU OJHO MPEAIOYTEHNE HaJl TOProBeIMA Mapkamu B u C;

B) €CIIM TOPTOBOM Mapke A OTJaeTcs MPEeUMYIIECTBO HaJl TOPrOBOM MapKoi
B, a toproBoii mapke B Han ToproBoii mapkoit C, To TOproBoil Mapke A OyneT
OT/IaHO MPEANOYTEHUE HaJl TOProBoi Mapkoit C;

I) €clM TOproBoid mapke A W B ormaercs mpenMyniecTBO HaJ TOPrOBOM
mapkoii C, a toproBoii Mmapke C HaJt TOproBeiMu Mapkamu A u B, To TOproBoii Mapke
C Oyzer oTAaHO MPEANOYTEHUE Ha/l TOPrOBBIMU MapkaMu Au B.

6. VYnopsanoueHHas 1mKajia — 3TO:

a) METO/I, P KOTOPOM COCTAaBIISIIOTCA JABE (DOPMBI 1IKAJIbl, S3KBUBAJICHTHBIE
II0 CBOECH CYTH, a 3aT€M OIIPOC IPOBOIUTCSA IABAXKIBI B OJHOM M TOU XKe IpyImne
PECIIOHICHTOB;

0) Meroa, MpU KOTOPOM PECIOHJEHTY HpEeUIaraeTcsi cpasy HECKOJIbKO
OOBEKTOB C LEIbI0 HUX PAHXXUPOBAHMS COIJIACHO ONPEIEICHHOTO KpHUTEpus,
HaIpUMep, MapKHU JETKOBBIX aBTOMOOMIIEN MO HAJIE)KHOCTH;

B) METOJ, coJepKauuil mUpbl W/WUIM KPaTKOE OIMCAHUE, CBSI3aHHOE C
KQ)KJI0M KaTeropueil OTHOIIEHUS! K 00BEKTY UCCIEA0BaHMUS;

I) METOJ, MO KOTOPOMY OCYIIECTBIISIETCS YHOPSAJOYMBAHUE OOBEKTOB,
pa30UTHIX HA MOATPYIIIHI IO CXOJICTBY MO OMPEACIIEHHOMY KPUTEPHIO.

1. He cpaBHHUTENBHBIE METOBI — ITO:

a) METObl, IPU KOTOPBIX COCTABISIOTCS ABE (POPMBI IIKAJIbI, SKBUBAJIEHTHBIE
II0 CBOEH CYTH, a 3aT€M OIPOC MPOBOIAUTCSA IABAXKIBI B OJHOM M TOW XKE Ipynmne
PECIIOH/ICHTOB;

0) MeTobI pa3pabOTKH MIKAJIBI, KOTJIa OOBEKTH CPABHUBAIOTCS HATIPSIMYIO;

B) METOJbI Pa3pabOTKU IIKaJIbl, MPU KOTOPHIX OOBEKTHl OIIEHUBAIOTCS
CaMOCTOSITENIbHO, HE3aBUCUMO OT APYTUX OOBEKTOB B UCCIIEAYEMOU IpyIIIe;

I) METOAbl, B KOTOPHIX PECHOHJIEHTY HEOOXOAMMO ONPEICNIUTh CTENEHb
corylacusi WJIM Hecorjacusi ¢ HabOpOM YTBEp)KIEHUH, CBA3aHHBIX C OOBEKTOM
VCCIICIOBAHMS.

8. HenpepbIBHOW PEUTUHTOBOM IIKATIOM SIBJISIETCS

a) paHroBsas IlKajda, B KOTOPOW YMCIa MPUCBAMBAIOTCS OOBEKTaM IS
OTOOPa’KEHUS OTHOCUTEIBHOM CTENEHU BBIPAXKEHUS ONPEICIIEHHBIX XapaKTePUCTUK
y 3TUX OOBEKTOB;

0) LIKaJla, UCIOJb3ys KOTOPYIO PECHOHACHT OLEHUBAET OOBEKTHI, Jesias
OTMETKY B COOTBETCTBYIOIIEW TOUKE OTPE3KA, COCIMHSIOUIETO KPAaHUE 3HAUYCHUS
KpUTEPHUS;

B) WIKajga, B KOTOPOM PECMOHJIEHTY HEOOXOAMMO ONPEICIUTh CTENEHb
corylacusi WJIM Hecorjacusi ¢ HaOOpOM YTBEP)KIEHUH, CBA3aHHBIX C OOBEKTOM
UCCJIEI0BAHNS;



) IIKana, NpeJHa3HAYEHHas JIJIi U3MEPEHUs OTHOIIEHUN U COCTOSIAs U3
OIHOW XapaKTEpUCTHKHA B CEPEIMHE IIKAJIbl C AUANa30HOM MPOTHUBOIOJIOKHBIX
YUCJIOBBIX 3HAUEHUM.

Q. [ITkanou Jlaiikepra Ha3bIBAIOT:

a) MIKajdy, B KOTOPOW PECHOHACHTY HEOOXOIUMO ONPENEIUTh CTENEHb
corjacusi WM Hecoryiacus ¢ HaOOpOM YTBEpXICHUH, CBSI3aHHBIX C OOBEKTOM
UCCIIEIOBAHUS;

0) mKairy, mpeIHa3HAYCHHYIO 11 U3MEPEHHSI OTHOIICHUN M COCTOSIIAs U3
OJIHOW XapaKTePUCTUKU B CEPEMHE IIKAIbl C JAUANa30HOM MPOTUBOIOIOKHBIX
YHCJIOBBIX 3HAYCHMI;

B) IKaTy, TIO3BOJIIONIYI0 WISHTU(DHUIMPOBATh, KIACCU(PUIIUPOBATh H
pPaHXUPOBATHh OOBEKTHI, & TAK)KEC CPABHUBATH UHTEPBAJIBI U PA3HUILY;

I') WIKally, B KOTOPOW YMCJIa MPUCBAUBAIOTCA OOBEKTaM IJisi OTOOPAKEHUS
OTHOCHUTEJIbHON CTENEHU BBIPAKCHUS OMNPEACIICHHBIX XapaKTEPUCTHK Y HTUX
OOBEKTOB.

10. Cemantuueckuit nuddepeHiman - 3To:

a) IMIKaja ¢ TMPOTUBOIMOJOXKHBIMU OTMETKaMH B KpallHMX TOYKaXx,
COZIEpKAILUX CEPHUI0 JABYMHOJISIPHBIX OIPEICICHUN, OMUCHIBAIOUIUX Ppa3INYHbIC
CBOICTBA UCCIIENYEMOTO O0OBEKTA;

0) mKkama, B KOTOpPOW PECHOHACHTY HEOOXOIMMO OIPEJEIUTh CTEIEHb
corjlacusi WJIM HEcOoTrJlacusi ¢ Ha0OpOM YTBEPKACHUM, CBA3AHHBIX C OOBEKTOM
UCCJIEI0BAHNUS;

B) IlIKaja, UMEWIIas OJWHAKOBOE KOJIUYECTBO OJaronpuATHBIX U
HeOJIaronpusiTHBIX KaTerOpuii;

) IKaja, NpeJHa3HaYeHHas JIJIi U3MEPEHUs OTHOIICHUN U COCTOSIIas U3
OJIHOW XapaKTePUCTUKU B CEPEMHE IMIKAJIbl C JMANa30HOM IMPOTUBOIOIOKHBIX
YU CIIOBBIX 3HAYEHUM.

Tema 2.3. KauecTBeHHbIE U KOJIMYeCTBEHHbIE MCCJIeI0BAHUS

1.  KauectBeHHOE HCClE€OBAHUE 3TO:

a) WHCCIIeJOBaHUE, OCHOBAaHHOE Ha HEOOJBIIOM OO0OBEeMe BBHIOOPKH U
IpeJHa3HaYeHHOE JUIsl JIYYILero NMOHMMAaHUSl CUTYalluM, CJIOKMBLICHCS BOKPYT
po6JieMbl MAPKETUHTOBOT'O MCCIIEIOBAHU;

0) wuccinegoBaHWe, MpeJHAa3HauYeHHOe Mg cOopa wuHPoOpMauud U
NPEJICTAaBICHUS €€ B KOJUYECTBEHHOH (hopMe C MOCIEAYIOIUM HCIOJIb30BaHUEM
CTaTUCTUYECKOTO aHAJIM3a;

B) MCCIJIEJIOBaHME, MTPH KOTOPOM HACTOSIIIIME IEIH MCCIEAOBAHUS OCTAOTCS
CKPBITHIMH OT PECTIOHICHTA UM OHU 3aMacKUPOBAHBI APYTUMU;

I') OTHOIICHHWE YUCJIa TIEPEMEHHBIX, MOIJAIONINXCS TOYHOMY U3MEPEHHI0, K
o0IIeMy KOJIMYECTBY PEJIEBAHTHBIX IEPEMEHHBIX.

2. B uccrnenoBaHusix noTpeduteseil KauecTBEeHHbIE METO b MO3BOJISIOT:

a) onmucaTh OTHOUICHHE MOTPEOUTENS K TPOBEAEHHBIM UCCIIEJOBAHUSM;

0) BBISIBUTH OTHOILIEHHE K HOBOW MPOAYKIINH;

B) pacro3HaTh, KOTJIa Y4aCTHUK UCCIIEI0BAaHUS CUIIBHO O€CIIOKOUTCS;

I') U3YYUTH MPOLIECC MPUHATHUS PELICHUS O MOKYTIKE.



3. [Ipu pa3paboTke HOBBIX NPOAYKTOB KAYECTBEHHBIC HCCIEIOBAHMUS
HIO3BOJISAOT:

a) BbIOpaTh HanboJiee yCIEUIHbIA BapUAHT UCIIOJHEHUS PEKIIaMbl, YITaKOBKH,
JOrOTHUIIA;

0) BBIOpaThb M3 CHHMCKAa T€ COCTABJSAIOIIME TOPrOBOM MapKu, KOTOpBIE
IPEIOYTUTENBHEE Ui PECIIOHCHTA;

B) OIIPENEIUTh U YTOUHHUTH CTPATETUIO IO3ULIMOHUPOBAHUS;

I') TEHEPUPOBATh UJEHU JJI MO3ULIMOHUPOBAHUS OpEeHa.

4, Ha cragum pa3pabOTKM KOHUENUMUM OpeHJa KadyeCTBEHHbIE
UCCJIEIOBaHMsI 00ECTIeYnBalOT BOZMOXKHOCTh:

a) U3yYUTh MPOLIECC MPUHATHS PELICHHS O MOKYIIKE;

0) omucaTh OTHOIICHHUE MTOTPEOUTENS K TOBapaM, OpeH/1aM U KOMIIaHHSIM;

B) OINpEAeNNUTh, Kakas HMMEHHO, KOHKpeTHas HH(opManus HeoOxoauma
CHELUAINCTY I IPOBEAEHUS MAaPKETUHIOBOI'O UCCIIEIOBAHUS;

I') OLICHUBATh 3JIEMEHTHl MAPKETUHIOBBIX KOMMYHUKALIUH.

5. KauecTBeHHbBIE MapKETUHIOBBIE HCCIIEJOBAHMSI B HX CETOAHSIIHEM
BHJIC BliepBbIe NOosABUINCH B CIIIA B:

a) 1940-1950 rr.;

6) 1945-1955 rr.;

B) 1960-1965 rr.;

r) 1970-1985 rT.

6. KonuvecTBeHHOE HCCIEA0BAaHUE - 3TO:

a) OTHOIICHHE YKCIIa IEPEMEHHBIX, MOJJAIOIUXCS TOUHOMY U3MEPEHUIO, K
o01IEMy KOJINYECTBY PEJIEBAHTHBIX IEPEMEHHBIX;

0) wuccinegoBaHWe, MpeJHAa3HauYeHHOe Mg cOopa wuHPoOpMauud U
MIPEICTABIICHUS €€ B KOJMYECTBEHHOU (hopMe C MOCHEAYIOIUM HCHOJIb30BaHUEM
CTaTUCTUYECKOTO aHAJIN3a;

B) HCCJEIOBaHUE, B KOTOPOM IPHU HCHOJIb30BAaHUU HE(POpPMaM30BaHHOTO
MOJIX0/J]a, UCCIIEOBATEIEM HE JIeJaeTcs MOMbITKA MOJIYYUTh OJUHAKOBBIE BHUJIbI
uH(GOpPMAIIMHU OT KaXXJI0r0 PECIIOH/ICHTA;

I) HCCIeOBaHUE, OCHOBAHHOE Ha HEOONbIIOM 00beMe BBIOOPKH W
IpeJHa3HaYeHHOE JUIsl JIYYILero NMOHMMAaHUSl CUTYalluM, CJIOKMBLICHCS BOKPYT
po6JieMbl MAPKETUHTOBOT'O CCIIEAOBAHUM.

7. XapakTepHOil 0COOEHHOCThIO KOJIMYECTBEHHBIX METOJIOB SIBJISIETCS:

a) TO, YTO UCCIIEAyEeMbIE IEPEMEHHbIE 33JJAaI0TCS 3apPaHee U OTCTYIHUTh OT HUX
B Ipoliecce cOopa JaHHBIX HEBO3MOKHO;

0) TO, 4YTO OTHOILIECHHWE YHCIIa MEPEMEHHBIX, MOAJAIOIIUXCA TOYHOMY
U3MEPEHUI0, K O0LIEMY KOJIMYECTBY PEJIEBAHTHBIX IEPEMEHHBIX;

B) TO, 4YTO HACTOSIIIME UEIM MCCIENOBAHMUS OCTAIOTCS CKPBITBIMH OT
PECTOHACHTA WM OHU 3aMacCKUPOBAHBI, IPYTUMH, TaK Ha3bIBAEMBIMU «y4EOHBIMI)
LEJSIMU;

I') TO, YTO PECHOHJIEHTY COOOIIAIOT UCTUHHYIO IIEJIb UCCIIEOBAHUS WIIA OHA
CTAaHOBUTCS] OYEBHIHOM EMY U3 COJIEPKAHMS CaMOr'0 UCCIIETOBAHUS.

8. BaxxHol xapakTepucTUKOM JIF0OOT0 UCCIETYEMOTO OOBEKTA SBIISIOTCS:



a) OTHOIICHHE YMCIIa TIEPEMEHHBIX, TOIIAIONTUXCS TOYUHOMY U3MEPEHUIO, K
00IIIeMy KOJIMYECTBY PEIIEBAHTHBIX TICPEMEHHBIX;

0) BOIpOCH, B KOTOPBIX PECIOHACHTY TpEIaraloTcs 3apaHee
pa3paboTaHHbBIE HCCIIEA0BATE]IEM BapUaHThl OTBETOB;

B) OIICHKA CTEMEHH YIOBIECTBOPEHHOCTH MOTPEOUTENS CYIIECTBYIOIIMMHU
TOBapaMu;

I) WCCleNOBaHWE, TMpeAHa3HaueHHoe [UIsi cOopa wHbOpManud U
MIPEICTABIICHUS €€ B KOJUYECTBEHHOW (hOpME C MOCIEAYIONUM HCIOIb30BaHUEM
CTaTUCTHYECKOTO aHAIIN3a.

9. KocBenHbIe METOIBI XapaKTEPU3YIOTCS TEM, UTO:

a) MCHOJIb3YeTCSl >KECTKHM 3apaHee MOATOTOBJIEHHBIN CIIEHApPUM, a TaKxke
0osiee NTUPEKTUBHBIA CTHJIb TPOBEIACHHS HHTEPBHIO CIICIIMATLHBIM BEIYIIUM —
MOJIEPaTOPOM;

0) pEecCHoHJEHTY COOOIIAI0T HCTUHHYIO II€JIb HCCICIOBAaHMS WM OHA
CTaHOBUTCSI OUEBUHON €My U3 COACPKAHMSI CAMOTO MCCIICIOBAHNUS,

B) HACTOSIIUE IEJIA UCCIICTOBAHUS OCTAIOTCS CKPBITHIMH OT PECTIOHICHTA HITH
OHU 3aMaCKHPOBaHbI, IPYTUMH, TaK Ha3bIBAEMBIMHU «yUCOHBIMI IIEIISIMU;

I') B HCCJICIOBAaHMSIX MOTHBAIMOHHOTO IMOBEACHUS TOTPEOUTENCH METOIbI
UCCJICIOBAHUSI  TPENOCTABISAIOT  YIUIYOJICHHOE€  MOHHMMAaHHE  MPOIECCOB,
MIPOUCXOSIINX B CO3HAHUN TIOTPEOUTEISI.

10. Merox aHamM3a MPOTOKOJIA UCIIOJIB3YETCS B TEX CIIydasx, KOrja:

a) MPOBEJICHUE BBISIBIICHUS OTHOIICHUS MTOTPEOUTEINICH K HOBOM TPOTYKIIHH;

0) peuieHue PEeCIOHIEHTOB OTHOCUTEIBHO MOKYIKH WJIH PACTSAHYTO BO
BpPEMEHU, WJIH HA00OPOT, CIUIITKOM CKOPOTEYHO;

B) PECHOHJCHTAMH BBICTYNAIOT TPEJACTABUTEIN IEJICBON ayIUTOPHH,
WHTEPECYIOIICH NCCIIeIOBATENIS;

r) npoBeAeHue POKyC-TPYMIbI IO KAKOK-T1O0 MPUYKUHE HEBO3MOXKHO.

PA3JIEJI 3. OPTAHU3ALIUA U TPOBEJIEHUE
AHKETHUPOBAHWUS
Tema 3.1. Pazpadorka ankeTbl 1 (pOpMHpPOBaHUE BHIOOPKH

1. Kakue nenu npecienyer aHKETUPOBAHUE:

a) MUHUMU3a1Msl OIUOOK B UCCIIEOBAHUY;

0) yiydllleHre BOCTIPUATHS UHPOPMALIUK;

B) OBITH CPEICTBOM JIOCTYITHOCTH;

I') yOpouieHue padboThl MAPKETOJIOTa.

2. 3apaHee MOATrOTOBJICHHBIN OJIaHK C MEPEYHEM BOIPOCOB, Ha KOTOPHIE
JOJIKEH OTBETUTH PECTIOHIEHT:

a) JIUCT HAOJIIOACHUS;

0) UHTEepBaJIbHAS ITKAJIA;

B) aHKETA;

I) [IKaja OTHOILICHH.

3. CTpyKTypHBIE YaCTHU QHKETBHI:

a) BBEJICHUE, BONPOCHI, OTBETHI;

0) BBeJIeHUE, OCHOBHASI YaCTh, PEKBU3UTHASI YaCTh;



B) OCHOBHAs 4aCTh, BCIOMOTaTeIbHAas YacTh, BOIPOCHI, OTBETHI;

I') BOIIPOCHI, OTBETHI.

4, [enp nunoTaxa aHKET:

a) U3MEpPEHUE OTHOIICHUS TOTPEOUTEINEIH;

0) olleHKa MMOKYNaTeIbCKON TOTOBHOCTH;

B) OIpeJeieHUe PEeaKIMi PECIIOHACHTOB Ha COAEP>KaHUE aHKEThI;

I') ppIHOYHOE TECTUPOBAHUE.

S. Tun nHaOmOIEeHHs, NPEayCMaTpPUBAIOIIMIA HCIIONb30BAHUE 3apaHee
pa3pabOTaHHOMN CXEMBI U aHKETHI:

a) NpsAMOE;

0) OTKpBITOE;

B) HECTPYKTYPUPOBAHHOE;

') CTPYKTYpUPOBAHHOE.

6. Meton cOopa wuHpoOpManuu, MperycMaTpUBAIOLIUN TIPYIIIOBYIO
JUCKYCCHIO, KOTOpasi HalPaBJIIETCS MOJIEPATOPOM:

a) aHKETUPOBAHUE;

0) NIyOMHHOE UHTEPBBIO;

B) KCIIEPUMEHT;

r) okyc-rpymrma.

7. Tun Bompoca B aHKETe, HE COAEPKALIUMN HUKAKUX IOJICKAa30K U
JAIOIIN BO3MOXHOCThH PECIIOHICHTY BBIPAa3UTh CBOE MHEHHE:

a) OTKPBITHIN;

0) 3aKpBITHII;

B) IIPSIMO;

') KOCBEHHBIM.

8. B ankeTe HY>KHBI BOITPOCKHI-(PUIBTPHI 711 TOTO, YTOOHI ...

a) MpUBJICYb BHUMAHUE PECIIOH]ICHTA;

0) IPOKOHTPOIUPOBATH MIPABUIBHOCTh OTBETOB PECIIOH]ICHTOB;

B) 00paTUTHCS K OINPESICHHON KaTerOpUH PECIIOHICHTOB;

') IOMOYb PECIIOHJEHTY C OTBETOM.

Q. OcHOBHBIE (PYHKITUU aHKET 3aKITIOYAIOTCA B ...

a) UASHTU(PUKALMU U IEPCOHATN3AINY;

0) BO3MO>KHOCTH 0OpaTUTHCS K ONPEIETICHHON COBOKYITHOCTH PECIIOH/IEHTOB
U CHCTEMAaTHU3UPOBATh JJAHHBIC, U3BJIEKAEMbIX UX OTBETOB;

B) MOCTPOSHUH IIKAJI H3MEPEHU U TIOJYYECHUH TOYHBIX PE3yIbTaTOB;

T') YIPOIIECHUH YIIPABICHYECKUX PEIICHUA.

10.  Twun Bompoca B aHKeTe, MpelycCMaTPUBAIOIIMNA BO3MOKHOCTh BEIOOpA
HECKOJIbKMX BapUAHTOB OTBETOB:

a) aJIbTepHATUBHBIN;

0) HeaTbTEPHATUBHBIN;

B) OTKPBITHIN;

T') 3aKPbITHIN.

Tema 3.2. [loaroroBka u npoBeieHNe MOJEBbIX Pa00T. AHAJIN3 TaHHBIX



1. Kaxkoit oTBeT sIBISIETCS OJHUM M3 JTAMOB OPraHU3AIUNA U MPOBEACHUS
TIOJIEBBIX Pa0OT:

a) MOATOTOBKA IIeJIeH NCCIIeI0OBaHUS;

0) 0TOOp UHTEPBBLIOCPOB;

B) KOHTPOJIb 32 pa0OTOH MOJIEBOTO MEPCOHANA;

T) peleHue mpodIeM B OCIOKHEHHI BO BpeMsl OTpoca.

2. Jlms ycTaHOBIJIGHUS TIEPBOHAYAILHOTO KOHTAKTa HEOOXOIUMO:

a) coopath HHPpOPMAIUIO 00 UHTEPBBIOEPE;

0) nHGOPMUPOBATH O TIETH HCCIICTOBAHUS;

B) 3amucaTh KOHTAKTHBIC TAHHBIE OMPANTUBAEMOTO;

T') IPEAJIOKUTh 3aTIOJTHUTH AHKETY.

3. [Tpu BegeHuu omnpoca:

a) UCIOJIb30BaTh TOJIHKO (POPMYIUPOBKH AHKETHI;

0) mpomyckaTh BOIIPOC, €CJIM PECTIOHIECHT €r0 HE MOHS;

B) 3aJ1aBaTh BOIIPOCHI B CBOOOIHOM TIOPSJIKE;

I') IOJICKa3bIBaTh UHTEPBHIOEPY OTBETHI.

4, Kak 3anuceiBaTh OTBETHI:

a) 000011aTh OTBETHI PECIIOH/ICHTA;

0) mocJie 3anucHu OTBETa — MOBTOPUTH €T0;

B) MCIIOJIb30BaTh TUMOBBIE (DOPMYITUPOBKHU B OTBETAX;

I') 3aIIUCHIBATh CaMbI€ BA)KHBIC OTBETHI.

5. Kakwue cymecTByIOT BUABI KOHTPOJIS MOJIEBBIX PabOT:

a) KOHTPOJIb 32 BRLIOOPOM MHTEPBBIOEPOB;

0) KOHTPOJIb U3 IIEHTPAIBLHOTO 0(uCa;

B) KOHTPOJIb BPEMEHH MPOBENICHHUS OTPOCOB;

') KOHTPOJIb KOMMYHHUKA0EJIbHOCTH TIEPCOHAA.

6. Kputepuu onieHKu paboThI MOJIEBOTO MEPCOHANA:

a) KaueCTBO UHTEPBBIO;

0) MPOIICHT OTKA3aBIINX J1aBaTh OTBETHI PECTIOH/ICHTOB;

B) KauecTBO OPOPMIICHUS aHKETHI;

') YMEHUS U HaBBIKH PAOOTHUKOB.

7. Onpoc HEe MOXKET OBITh MPOBEEH:

a) 1o Tenedony;

0) myTéM HaOIOEHNS,

B) 11O MOYTE;

I') UHJIMBUIYQJIbHO;

n) no UuTepHery.

8. K TpeGoBanusIM K MOJIEBOMY MEPCOHATY OTHOCHUTCS:

a) yMEHUE TOBOPUTH;

0) caymaTh U CIBIIIAThL COOECETHUKA,

B) HE KOH(IUKTHOCTH;

r) 1obpora.

9. Jljis cTUMYITUPOBAHUSL OTBETOB HEOOXOIUMO:

a) 3a71aBaTh HABOJSIIINE HA OTBET BOIIPOCHI;



0) TepexoauTh K CIEIYIONIEMY BOIPOCY, €CIM COOCCETHMK HE TMOHSIT
MPEAbIAYIINHT;

B) MCIIOJIb30BaTh May3bl UJIU MOJYAHUE;

I') UCTIOJIb30BaTh KOHKPETHBIE BOMPOCHI.

10. 3adem HEOOXOIUMBI MAPKETUHTOBBIE UCCIIEIOBAHUS

a) 1Sl KpeAUTOBAHUS;

0) nis ynydieHust paboThl IEPCOHANIA;

B) /TS OIIeHKH 3(PPEKTUBHOCTH JIEATECIHLHOCTH;

T') U1l ONITUMM3AIIAN TTPOU3BOICTRA.

Tema 3.3. IloaroroBka or4yera 0 pe3yabTarax MApPKETHHIOBbIX
HCCJIeJOBAHMI U €ro Mpe3eHTauus

1. MapKeTHHIOBBIE UCCIAEA0OBAHMS - 3TO:

a) TO JK€ CaMoe€, UTO U «UCCIIEJOBAHUE PHIHKAY;

0) NOCTOSTHHO JIEHCTBYIOIIass cucreMa cOopa, KilaccU(PUKAIMM, aHaIu3a,
OLIEHKU U PACTIPOCTPaHEHHs] MAPKETUHIOBOM MH(OpMAIIHH;

B) CHUCTEMAaTHYEeCKUH cOOp M aHajdM3 JaHHBIX O IpoOJieMax, CBSI3aHHBIX C
MapKETUHIOM TOBapOB U YCIYT;

r) cOOp COOTHOIIEHUH MEXTy CIIPOCOM U MPENTIOKEHUEM KaK MO OTJAEIbHBIM
TOBapaM U UX TPYMIaM, TaK U 110 TOBAPHOM M JIEHEXKHOW Macce B 11€JIOM Ha PbIHKE
WM B €r0 CETMEHTE;

2. Yro sBiseTCS JAOKYMEHTAIBHBIM MOATBEPKICHUEM TMPOBEACHHOTO
HUCCIeI0BaHUN?

a) OTYET U NMPE3CHTALINS;

0) nuarpamMmbl U TpaduKy;

B) OMIPOCHBIC AHKETHI;

I') IpE3EHTAaLIHS.

3. OmnwucarenpHas 4acTh OTYETA NIPEAYCMATPUBAET:

a) cOOp MaHHBIX AJI1 O3HAKOMJICHHUS C PHIHKOM;

0) MpOBEpKY TUIIOTE3 O KaKOW-TNO0 MPUIUHHO-CIICICTBEHHOM CBS3H;

B) cOOp Kakux-au00 MpeNBapUTEIbHBIX JAHHBIX, MPOJMBAIONIUX CBET HA
npobiemy;

I') ONMCAHUE ONPECIICHHBIX SBJICHUM.

4, YTO0 BXOAUT B MPOLECC MOArOTOBKM OTYETA U IIPE3CHTALINU ?

a) COCTaBJICHUE CXEM;

0) cOop MaHHBIX;

B) YCTHAasl pe3eHTAIUS;

r) popMupoBaHUE BHIBOJIOB.

5. AHanu3  WUMHDKAa ~ BBISIBISICT — MPEICTaBICHHE  MOTpeOUTeNs
« » 1 OTHOIIIEHHE K HEMY IO/ BO3/ICHCTBUEM PEKIIAMBI.

a) 0 TOBape;

0) 00 ymakoBke;

B) O IPOU3BOIUTEIIE;

') O KaueCcTBE TOBapa.

6. B man ucciaenoBaHusi BXOJIUT:




a) METO/IbI pa3pabOTKH KA,

0) opranu3zaius 1a00paToOpHBIX PadoT;

B) BBIOOD THUIIA MCCIICAOBAHUSA,

I') ONPOC U COOp JaHHBIX.

7. OCHOBHOM KpUTEpHil, IO KOTOPOMY OILICHMBAIOTCA BCE OTYETHI 00
UCCJIEIOBAHMSIX

a) TOYHOCTb;

0) MOJHOTA;

B) SICHOCTb;

r) obecriedeHne CB3U (3PGEKTHBHON KOMMYHHUKAIIMHM) HCCIEAOBATENS C
3aKa34MKOM HUCCIICIOBAHUSI.

8. Takol KpUTEpHI OLIEHKU OTYETAa O MAPKETUHTOBOM MCCIICIOBAHUU, KaK
SICHOCTb TPEATONAraerT. ..

a) nmpejcTaBieHue HHGOPMAIMKU B BbIpa3UTEIbHOU (hopme;

0) BHATHOCTb U YETKOCTh (hPa3€0IOTUU OTUETA;

B) JIOTUKY ¥ HH(GOPMAIIMOHHYIO TOYHOCTh apTyMEHTAIIUU OTUYETa;

') IpeJicTaBlieHue Bceil nHpOpMaIuu, B KOTOPOM HYKJAeTcs 3aKa3dyHK, Ha
MOHSITHOM €MY SI3bIKE.

9. B OCHOBHOH YacTU THIIOBOTO OTYETa O MApKETHHTOBOM MCCIICIOBAHUU
COJICPIKUTCH ...

a) KpaTKuii 0030p OCHOBHBIX PE3yJbTAaTOB UCCIIEI0BAHNUS;

0) xonuu dopM st cOopa AaHHBIX, JETalbHbIE pacyeThl 00beMa BHIOOPKH,
oubnuorpadus;

B) 3aKJTFOYCHUS U PEKOMEH/IAIAH T10 PEIICHUIO MTOCTABIICHHON MPOOJICMEI;

I') ONMHCAHWE METOJOJIOTHMH HCCIICIOBAaHUS, €r0 OCHOBHBIC PE3YyJIbTaThl H
OTpaHUYCHHSI.

10. YcTHyro mpe3eHTaluio pe3ysbTaToB MapKETHMHTOBOTO HCCIICIOBAHUS
MPEANOYTUTEIBHEE COMTPOBOKIATh:

a) MyJIbTUMEUUHON MPE3eHTaLlUEH;

0) CKaThIM OTYETOM;

B) rpaduKaMu U JUarpaMMaMH;

I') aHATMTUYECKUMHU TaOIUIaMHU.



2.3. PexomeHnaanuu no oneHUBaHuIo pedeparos.

MaxkcumMajabHOe
KOJHNYeCTBO 0aJ1710B - 9

Kpurtepuu

Otinuno -9-8 6amtoB

BeicraBisiercss oOydvaromemycsi, €CliM OH BBIPa3WJl CBOE
MHEHHE 110 C(hOPMYITMPOBAHHOM Tpo0IeMe, apryMEHTHPOBAI
ero, TOYHO ONpEACIMB NPOOJIEMy  COIEpKaHUE U
cocraBisirone. [IpuBeneHbl JaHHBIE OTEYECTBEHHOW U
3apyOeKHOW  JIUTEpaTypbl, CTAaTUCTHYECKHUE  CBEICHUS,
uH(popMaIus HOPMAaTHUBHO MIPaBOBOTO Xapaxrepa.
OOyuJaronuiics 3HaeT M BJIaJI€eT HABBIKOM CaMOCTOSITEIbHON
UCCIICIOBATENIbCKOW  paboOThl 1O TEME HCCIEOBaHUS;
METOJIaMU ¥ TPHEMaMH aHajiu3a TEOPETHYCCKUX W/HIN
NPaKTUYECKUX ACIEKTOB M3ydaeMoir oOiactu. dakTuyeckux
OmMOOK, CBS3aHHBIX C IIOHUMAaHHUEM IMPOOJIEMbI, HET;
rpadudecku padborta opopMieHa TPABUIBHO.

Xoporo — 7-6 6amna

BricraBnsercs o0yyaromemycs, eciu pabora
XapaKTepU3yeTcs
CMBICIIOBOM LEJIbHOCTBIO, CBA3HOCTBIO u

MOCJIEIOBATEILHOCTRIO M3JIOKEHUS; JOIMyIIeHo He Oomee 1
OIIMOKA TpH OOBSICHEHHH CMBICIA WA COJCPIKAHHS
npobnembl.  Jlyis  apryMeHTAalMud  TPUBOJATCS  JIaHHbBIE
OTEYECTBEHHBIX u 3apyOCIKHBIX ABTOPOB.
[IponeMOHCTpHpPOBaHBl ~ UCCIENOBATENIbCKHE  YMEHHS U
HABBIKH.

CDaKTI/I‘-Ie()KI/IX OIHI/I6OK, CBA3aHHBIX C IIOHNUMAaHUEM
npobiembl, HeT. JlomymieHbl OTAenbHBIE OIIMOKH B
odopmiieHuH padboTHI.

VY noBneTBopuTensHO — 5-3
Oanna

BrictaBnsercs oOyuwaromemycsi, ecin B paboTe CTYIEHT
MPOBOAMT JAOCTATOYHO CAMOCTOSATEIbHBIM aHAU3 OCHOBHBIX
ATANoOB U CMBICIOBBIX COCTABIISIOMIMX MPOOJIEMbI; TOHUMAET
0a30BbIE OCHOBBI U TEOPETUYECKOE OOOCHOBAHUE BHIOPAHHOM
TEMBI. HpI/IBHequBI OCHOBHBIC UCTOYHUKU 110
paccmatpuBaeMoit Teme. JlomymieHo He Oojee 2 OmMUOOK B
CoJIepaHuu MPoOIeMbl, 0hOPMIICHHH PaOOTHI.

HeynosnersopurenbHo —
2 1 MeHee 0asuioB

BricTaBnsiercss oOydvaroremycsi, eciiu pabdoTa MpeacTaBseT
co00il Tepecka3zaHHBI WM TOJTHOCTHIO 3aUMCTBOBAHHBIN
UCXOJHBIA TEKCT 0e3 KakuX Obl TO HHU OBLIO KOMMEHTapHEB,
aHanmmza. He packpbiTa CTpyKTypa © TeopeThdecKas
cocraBisiromasi Tembl. JlomymeHo Tpm wWim Oonee Tpex
OmMMOOK B COACPXAHWHM PACKpPBIBAEMOH TMpOOJIEMBI, B
odopmiieHnH padboTHI.

TEMbI PE®@EPATOB JII5s1 IPOBEPKH YPOBHS
COOPMHUPOBAHHOCTHU KOMIIETEHIIUA




PA3JEJI 1. TEOPETHUYECKHE ACIIEKTHBI ITPOBEJIEHUS
MAPKETHUHI'OBBIX NCCJIEAOBAHNU
Tema 1.1. CynmiHOCTh MAPKETHHIOBBIX MCCJIE10BAHUI

1. ITocienoBaTeIbLHOCTD JTaroB MIPOBEICHUS MapKETUHT OBBIX
HUCCIIeI0OBaHUMH.
2. Undopmarys B MAapKETUHTOBBIX UCCIIEIOBAHUSIX.

3.

1.

Ananuz AJOKYMCHTOB KaK MCTOJ MAPKCTUHI'OBOI'O HCCIICAOBAHUA.

Tema 1.3. HanpaBJieHus1i, 00beKTbI U CY0beKThl MAPKETHHIOBbIX
HCCJIeI0BAHUI
HccnenoBanve pblHKA (BHEIIHEW MNpEANPUHUMATENBCKON Cpeabl) B

MapKETHHTE.

A WDN B coO~NOoO Ol WM

Ok wNE

. U3yyenue norpeduTeneil B MapKETHHTE.

. I3ydeHune HOBOTo TOBapa B MapKETHHTE.

. I3ydeHue 1ieH B MapKETHHTE.

. MapKeTHHIOBBIE UCCIIEA0BAHUS PEKIIAMHON NEATEIbHOCTH.
. I3ydyeHne KOHKYpEHTHOU Cpellbl B MAPKETUHTE.

. Ponb runoTe3sl B MApKETUHIOBOM UCCIIEJOBAHUM.

. CunukaTuBHas HHGOpMaIUs B MapKETUHTE.

PA3JIEJI 2. OTAIIBI ITPOBEJIEHUS MAPKETHUHI'OBBIX
UCCJEJOBAHUNI
Tema 2.3. KauecTBeHHBbIC H KOJIHYECTBEHHBIC UCCJICI0BAHNUSA

. Habnrogenune kak MeToJ MapKETUHTOBOTI'O UCCIIEAOBAHMUS.

. [IpuMeHenne MeToa MHTEPBBIO B MAPKETUHIOBOM HCCIIETOBAHUH.
. Onpoc kak MEeToJ MapKETUHIOBOT'O UCCIEA0BAHUS.

. I3MepeHnst B MapKETUHTOBBIX HCCIIEJOBAHUSX.

PA3JIEJI 3. OPTAHU3ALIUSA U ITPOBEIEHUE
AHKETHUPOBAHUA

Tema 3.3. IloaroroBka or4era 0 pe3yibTaTaX MAPKETHHIOBbIX
HCCJIEIOBAHMI U ero npe3eHTanus

. [IpuHIMIIBI COCTABIEHUS aHKETHI JJIs1 MAPKETHHIOBOTO UCCIIEI0BAHMS.
. BbiOopka B MapKETUHTOBOM HCCIIEA0OBAHHH.

. Buzibl cTaTCTHYECKOTO aHalIM3a B MApPKETUHTOBOM HCCIIEAOBAHUH.

. [IpuMeHeHune SKCIepTHBIX OIIEHOK B MAPKETUHIOBOM MCCIICIOBAaHUU.

. CocrapneHre UTOroBOro 0T4eTa B MAPKETUHIOBOM MCCJIEIOBAHUU.

2.4. PekoMeHIaIIH M0 OLIEHUBAHUIO Pe3yJIbTATOB KOHTPOJIsI 3HAHMA.

MakcumMajabHoOe
KOJUYeCTBO 0aJL10B -15*

Kpurepuu

Otnnuno -15-13 6amioB

BrictaBnsercs 06yanOHlCMyCﬂ, €CJIM OTBCT IIOKa3bIBACT
FJ'Iy60KOC U CUCTCMATHYCCKOC 3HAHHEC BCCIr'o MpOrpaMMHOIr0




MaTepuaia M CTPYKTYphl KOHKPETHOTO BONPOCA, a TaKkKe
OCHOBHOT'O COJIEp>KaHMS M HOBALMI JIEKLIIMOHHOI'O Kypca II0
CpaBHEHHIO C YydeOHOW nuTeparypoil. OOydaromuiics
JEMOHCTPUPYET  OTYETIMBOE U  CBOOOJHOE  BIIAJICHUE
KOHIENTYaJIbHO-MOHITUWHBIM alapaToM, Hay4HbIM S3bIKOM
U TEPMHUHOJOTHEH COOTBETCTBYIOIICH HAy4YHOW 0O0IaCTH.
3HaHME OCHOBHOM  jHTepaTypbl M  3HAKOMCTBO C
JIOTIOJTHUTEIBHO PEKOMEH0BAHHOM IuTepaTypoid. Jlornuecku
KOPPEKTHOE M yOeAUTEeIbHOE N3TI0KEHUE OTBETa

Xoporo- 12-9 6annos

BricraBnsiercss  oOydaromiemycsi,  €cid  €ro  OTBET
JEMOHCTPHPYET 3HAHHME Y3JIOBBIX NpPOOJEeM NpPOrpaMMbl U
OCHOBHOTO COJAEpKaHMs JIEKIMOHHOIO Kypca; YMEHHE
M0JIb30BAaThCA KOHLENTYaJbHO TOHATUHHBIM amnmaparomM B
MpoLiecCe aHaIM3a OCHOBHBIX MPOOJEM B paMKax JdaHHON
TEMbl,  3HAaHME  BaXHEWIIUX  pabOT U3  CIHCKa
PEKOMEH/IOBAaHHOW  JUTEpaTypbl. B  1enoM  Joruyecku
KOPPEKTHOE, HO HE BCErjJa TOYHOE U apryMEHTHPOBAHHOE
U3JI0’)KEHUE OTBETA

Y noBieTBOpHUTEIBHO — 8-5
0aJU10B

BeicraBnsercss  oOydaromemycsi,  €CIM €r0  OTBET
J€MOHCTPUPYET (parMeHTapHble, MOBEPXHOCTHbIE 3HAHUS
BOKHEHIIMX  pa3leiaoB  INporpaMMmbl U COAEpKaHUSA
JEKIMOHHOIO Kypca; 3aTpyJHEHHMs C HCIOJIb30BAHHEM
Hay4YHO-TIOHATUIHOTIO anmapara U TEPMHUHOJIOTUU
JUCLUIIINHBI, HEIOJIHOE 3HAKOMCTBO C PEKOMEHI0BAaHHOMN
JUTEpaTypoi; 4YAaCTHYHBIE 3aTPYyJHEHHS C BBIINOJHEHHUEM
MIPEAYCMOTPEHHBIX IPOrPAMMOW  3aJaHMM; CTpEMJICHUE
JOTUYECKH OIPENEICHHO W IIOCIEN0BATENbHO HU3JI0KUTH
OTBET

HeynoBneTBopuTenbHO —
4 n meHee OaoB

BrictaBnsiercs  oOydaromiemycsi,  €Clid  €r0  OTBET
JEMOHCTPHUPYET HE3HaHUE, THOO0 OTPHIBOYHOE MPECTABICHUE
0 JaHHOW mpobireMe B paMKax yueOHO-TIPOrPaMMHOTO
Marepuaia; HEyMEHUE MCIOJIb30BaTh MOHATUWHBINA anmnapar;
OTCYTCTBHUE JIOTUYECKOU CBSI3U B OTBETE

* [Ipencrabieno B Tabmure 2.1.

3amaHus K KOHTPOJIIO 3HAHMU M0 pasaedy 1

Bapuanr 1

1. ChopmynupyiiTe MOHATHE U 3a]]a4l MAPKETUHTOBOTO UCCIIEIOBAHUS.

2. Packpoiite

MPEANPUHUMATEIIBCTBE.

POJib MapKCTHUHI'OBOT'O HCCICA0OBaHU B

3. DTHKa MapKETUHTOBBIX UCCIIEIOBAHUM.

4. Knaccudukarus

HCCICAOBaHUA.

MM 1o THmy WCCIENOBaHUA U XapaKTEPy

Bapuanr 2




1. PackpoiiTe 1enu 1 3aJ1ayd MapKETUHIOBOI'O UCCIIEA0BaHUS.
2. Onumure 00BEKTH U CyOBEKTHl MAPKETUHIOBOTO CCIIEAOBAHUS.
3. Dranbl MapKETUHTOBBIX UCCIIEJOBAHUH.
4. Knaccupukauugs MU no nenu uccieqoBaHus U TUIYy coOuMpaeMoi
nHpopMaruu.

3ajaHusA K KOHTPOJIIO 3HAHMI 10 pa3aenay 2
Bapuanr 1
1. Vopasnenueckas mpoOiemMa U MapKeTHHTOBas MpobOJieMa: XapaKTepUCTHKa,
CBSI3b, OTJINYHS.
2. Bropuunsie nanasie B M.
3. KauecTBeHHBIC HCCIIEIOBAHUS: TIOHATHE, XaPAKTEPUCTUKA U KIacCU(pUKAITHS.
4. Illxana. OCHOBHBIC THITBI IIKAJ.

Bapuanr 2
1. T'unioteza B MU: popmynupoBka u TpeOOBaHUS K HEH.
2. IlepBuunbie nanHbie B M.
3. KommyecTBeHHBIE ~ HCCJICIOBAHM: TTOHSITHE, XapaKTepUCTUKA |
KJ1accuukanus.
4, CbhanancupoOBaHHbBIC U HecOATaHCHPOBAHHBIC IIIKAJIBI.

3ajjaHus K KOHTPOJIIO 3HAHUI 110 pa3aenay 3
Bapuanr 1
1. HazoBuTe HanboJsiee BaKHbIE PEKOMEHIAIMH IO (hOpME U BHEUTHEMY
BUJTY AHKETHI.
2. PackpoiiTe CyIHOCTb MOHITHH «BBIOOPKA» U «IIEPETIHCHY.
3. KoaupoBanue TaHHBIX aHKETHI.
4. CTpykTypa OT4eTa O MAPKETUHIOBOM HCCJICJIOBAHUH.

Bapuanr 2
1. PackpoiiTe OCHOBHBIE OIIMOKHU MpU Pa3pabOTKe aHKETHI, OMUIIUTE CTIOCOOBI
UX YCTpaHECHHUSI.
2. OxapakTepu3yiTe mporecc moyieBbx pabotr B MU.
3. PemaktupoBaHre JaHHBIX AaHKETHI.
4. TlogroroBka  MpEe3CHTAMM K  OTYETYy IO  MapPKETUHTOBBIM
UCCIICTOBAHMSIM.



2.5. PekoMeH1auMu 10 OLIEHUBAHMIO Pe3YJIbTATOB HHAMBHUAYAJIbHBIX

3ajaHuH

MakcumaJjbHoe
KoJM4ecTBo 0aLioB - 10

Kpurepun

Otinyuo -10-8 6anios

BrictaBnsiercss  oOyd4aromiemycsi, €l OH BBIpa3HWi CBOE
MHEHHE 110 c(hOpMYyITUPOBAHHOH MPOOIIEME, apryMEHTHPOBAI
€ro, TOYHO ONpPEICIUB MpoOJIeMy  COACpXKAaHUE H
cocraBisitome. [IpuBeneHbl JaHHBIE OTEYECTBCHHOH W
3apy0eKHOW  JIMTEepaTyphl, CTATUCTUYECKHE  CBEICHUS,
nHpopMaLHS HOPMATHUBHO MIPaBOBOTO Xapakrepa.
OOyuaronuiicss 3HaeT U BJIAZCET HABBIKOM CaMOCTOSATEIBHOM
UCCIIEIOBATENbCKOW  pabOThl MO TEME  HCCIIEAOBAHMUS,
METOJaMHd W TIpUEMaMM aHAJIM3a TEOPETUYCCKUX H/HIIH
MPAKTUYECKUX aCMEeKTOB M3y4aeMoil oOyacTu. DakTH4eckux
OmMMOOK, CBS3aHHBIX C TIOHMMaHHEM NpPOOJEMbI, HET;
rpadgudecku padbora opopmiieHa IPaBUILHO.

Xopoio — 7-6 6anna

BricraBnsercs obOyuaroiemycs, eciu paborta
XapaKTepu3yeTcs
CMBICITOBOM [ENBHOCTHIO, CBSI3HOCTBIO u

MOCTIEIOBATEIBHOCTRIO M3JIOKEHHUS; JOMyIIeHo He Oonee |
OMOKKW TpU OOBSICHEHUH CMbBICIA WIH COJEPKaHUS
npobnembl. s aprymMeHTanud TNPUBOASTCA  JIaHHBIE
OTEYECTBEHHBIX u 3apyOeKHBIX aBTOPOB.
[IponemMOHCTpUpPOBaHbl ~ UCCIENOBATEIbCKHE  YMEHUS U
HaBBIKH.

DaKTUUECKUX OLMIUOOK, CBSI3aHHBIX C TOHUMAaHUEM MPOOJIEMBI,
HeT. JlonmylieHs! OT/IeIbHbIE OMUOKH B OPOPMIICHUHU PaOOTHI.

VY n0B1E€TBOPUTENIBHO — 5-3
Oanna

BricraBnsercst oOyuwaromemycsi, ecii B paboTe CTYIEHT
MPOBOAMUT JOCTATOYHO CAMOCTOSITENIbHBIN aHaIM3 OCHOBHBIX
ATariOB U CMBICIIOBBIX COCTABISIONIUX MPOOIEMBI; TOHUMAET
0a30BbIE OCHOBBI M TEOPETHUECKOE 0OOCHOBAaHUE BHIOPAHHOM
TEMBI. [TpuBneueHs OCHOBHBIE HUCTOYHUKU o
paccmarpuBaemoit Teme. JlomyimeHo He Ooisiee 2 ommOOK B
coJiepKaHuu PoOIeMbl, 0OPMIIEHUH PAOOTHI.

HeynosnerBoputenbHo — 2 u
MeHee 0allIoB

BricraBnsiercst oOygaromeMycs, eciii padoTa MpeacTaBiseT
co00il TmepecKka3aHHBI WJIM TOJHOCTHIO 3aMMCTBOBAaHHBIM
WCXOJHBIA TEKCT 0e3 KakuxX Obl TO HU OBLTIO KOMMEHTapHEB,
aHanmuza. He packpplTa CTpyKTypa U TeOpeTHUEcKas
cocraBistonmias Tembl. JlomymieHo Tpu wiu Ooliee Tpex
OMOOK B COJCPXKAHUM PACKPBIBAEMON TPOOIEMBI, B
odopmiieHuH paboTHI.




Tembl 3cce

1. Poib MapKeTHHIOBBIX HCCJIEAOBAHHUM B JIEATEIIBHOCTU XO3SIMCTBYIOIIETO
cyObekTa

2. MapKeTUHI-JIOTUCTUYECKHUI MOIX0/] K MAPKETUHTOBBIM HCCIIEIOBAHUSM

3. 3HaUMMOCTb NEPBUYHON UHPOPMALIMKA B MAPKETUHTOBBIX HCCIEAOBAHUIX

4. Ponp ¥ 3HayeHUWE BTOPUYHOM MH(POPMALMH B  MAPKETHUHTOBBIX
UCCJIEIOBAHUSIX

5. Heob6xoaumMocTh MPOBEAEHUS MAPKETUHIOBBIX UCCIIEI0BAHUN.

6. Coop uapopManuu sl MPOBEACHUS MAPKETUHTOBBIX UCCIICTOBAHUM.

7. CoBpeMEeHHOE MPOrpaMMHOE 00ECTIEYEHNE MAPKETUHT OBBIX UCCIICI0BAHUIN

8. AHanmu3 JaHHBIX B MAPKETUHTOBBIX UCCIIEIOBAHUSIX

9. Hcnonp3oBanue wuH(pOpManuM, MOJIYYEHHOM TIPpU  MPOBEACHHUH
MapKETHUHTOBBIX MCCIIEIOBAHNMN, B YIIPABICHUECKOHN JAEITETbHOCTH PEAPHUITHS

10. TIoBblIeHNE pe3yNbTATUBHOCTH JAESATEIBHOCTH MPEANPHUATHS Ha OCHOBE
IIPOBEJICHUS] MAPKETUHTOBBIX UCCIIEI0OBAHUIMI

2.6. PexomeHanuu 1o OLEHNBAHUIO KYPCOBOil padoThI
OpueHTHPOBOYHbIE KPUTEPUHU OLIEHUBAHUS KYPCOBOH padoThl
pacnpeaeneHue 0aJU10B 110 HUM

KoaunuecTBo 0a/1)10B
Kputepun u 0CHOBHBIE TPeOGOBaHUS K
«Y/10BJIETBOPH-
BBLINIOJTHEHHUIO «OTJIHYHO» «XOpPOII0»
TEJbHO»

[TonHOTa U3T0XKEHUS MaTepUasa U CTENeHb 40-37 37.32 39.29
PaCKpBITUS IPOOIEMBI
UccnenoBaTenbCckre HaBBIKU 10-9 9-7 7-4
A

HAJIUTUYECKUE HABBIKU M KPUTHUECKOE 20-17 17-13 13-9
MBIIIIJIEHUE
OpHFHHaHBHOSTB BBIBOJIOB 51 15-13 13-11 11.8
peKOMeHanui
Cobnronenue TpeboBaHuii K 0POPMIICHUIO 5 5-4 4-3
3amuta paboThI 10-9 8 7
Beero Gamion 100-90 89-75 74-60

(A) (B, C) (D, E)

TemaTuka KypcoBbIX padoOT 10 y4eOHO JUCHMILIHHE

1. UccnenoBanrie eMKOCTH U KOHKYPEHTHOM Cpeibl OTPEOUTENBCKOTO PhIHKA
(Ha mpuMepe KOHKPETHBIX U3/IENUi).

2. CerMeHTHpPOBAaHUE MOTPEOUTETHCKOTO PhIHKA

3. MccienoBanne eMKOCTH M KOHKYPEHTHOM Cpeibl POMBIIIIIEHHOTO PhIHKA (Ha
IpUMEpPE KOHKPETHBIX MPOMBILIJIEHHBIX U3JIE€TUN).

4. BeiOop 1e71eBBIX PHIHKOB (Ha IPUMEpe MIPEATPUITHS ).

5.KonbloHKTypa MOTpEeOUTENBCKOTO pBhIHKA (HAa MpUMEPEe KOHKPETHBIX
W3AeIui).



6. KOHBIOHKTYpa NPOMBIIIJIEHHOTO PhIHKA (Ha TPUMEPE KOHKPETHBIX U3/1EIINN).

7. KoHBbIOHKTYpa BaJIIOTHOTO PhIHKA (HA IPUMEPE KOHKPETHBIX U3AEIU).

8. KOHBIOHKTYypa pbIHKa HAYYHO-TEXHUYECKON IPOAYKIUH.

9. OueHka MOTEHIMANa U OCHOBHBIX MPOMNOPIMH (Ha MpUMEpe KOHKPETHBIX
171631 (S15179)

10. MapkeTuHroBoe HCCIEI0BaHUE MPEAIPUHUMATENBCKOTO phIHKA (Ha
IpUMepe KOHKPETHBIX U3EIINN).

11. TlmaH MapKETMHTOBOIO MCCIEIOBAaHUS M JTalbl €ro peaau3aluu (Ha
IpUMEpPE KOHKPETHBIX U3IEIIHIA).

12.  MapKeTHHroBo€  MCCIENOBAHWE  OTHOLIECHHS  WHAUBUIYaJIbHBIX
norpebureneit k pupme (Ha MpuMepe KOHKPETHBIX U3IEITHH).

13. PeiHOK cpenctB HaceneHus (mpumep OaHKOBCKOTO MapKETHHIOBOTO
HCCIICTIOBAHMUS ).

14. MapKkeTHHT0BO€ UCCIEeI0BaHUE U IPOTHO3UPOBaHUE O0BEMOB MpOoJax (Ha
IpUMepe KOHKPETHBIX U3/IEIINN).

15. MapkeTUHIroBo€ MCCIEIOBaHUE €EMKOCTM M KOHKYPEHTHOM CpeJibl
NOTPEOUTEIBCKOTO PhIHKA.

16. MapKkeTUHIOBOE UCCIEN0BAHNE PUHATHS PELIEHUS O ITOKYIIKE.

17. MapkeTHHroBo€ HCCIIEJOBAaHHE OTHOLIEHHsS MOTpeOuTeNneld K yciayram

bupmBI.
18. Pa3zpaboTka miaHa MapKeTHHTOBOTO UCCJIEOBAHUS MOTPEOUTENEH.

BOITPOCHI K DK3AMERY I10 PA3JIEJIAM (TEMAM) ANCIIAITJINHBI
(MOOYJIA)
Pa3gen 1. Tema 1.1.
1. CymHoCTb, COCTaB M HaIPaBJIECHUS MAPKETUHTOBBIX HCCIIEI0OBaHUMN.

2. llenu, 3a71a4y ¥ OCHOBHBIE MOJIOXKEHUSI MAPKETUHIOBBIX UCCIIEOBAHUM.
3. MapkeTtuHronast HHQpOpMAaIOHHAs CUCTEMA: ONPEEIICHNE, CTPYKTYpa.
4. Opranu3anys MapKeTUHTOBBIX UCCIIEIOBaHUM, (DOPMBI, 3a/1a4u, IPUMEPBI.
Pazpen 1. Tema 1.2.
5. 0O0mjas  XapakTepUCTHKa  JTalOB  MPOBEIEHUS  MApPKETHUHIOBBIX
HCCJIEIOBAHU.
6. Onpenenenne  MOTPeOHOCTH B TPOBEACHUH  MApKETHHTOBOTO
UCCIIETOBAHMUS.
Pazpen 1. Tema 1.3.
7. Onpenenenue mMpoOIeMbl MAPKETHHTOBOTO UCCIICIOBAHMUS.
8. MeToa TOTUKO-CMBICIIOBOTO MOJICITMPOBAHUS MTPOOIIEM.
9. ®opMupoBaHue 1eIe MapKETUHTOBBIX HCCIIEIOBAaHUH.
10. O0mass xapakTepucThKa METOJOB MPOBEIACHUS  MapKETUHTOBBIX
HUCCIIeI0OBaHUM.



Paznen 2. Tema 2.1.
11. Pa3zBennounble HCCIEOBaHUS: OIpEAeNieHue, MPUMEHEHUE, METOJIb
Pa3BeOYHBIX UCCIIETOBAHUM.
12. OnucarenbHble MCCIEIOBAHUS: OCHOBHBIC 3a7aud, €M M YCIOBHS
IPUMEHEHUS.
13. KasyanbHbI€ UCCIIEIOBAHUS: OTIPEICIICHUE, IIETH U YCIOBHS TPUMEHEHUS.
14. DxcriepuMEHTBI: OINpEAEIeHHEe U OCHOBHBbIE 3anaud. [IpoekTupoBaHue
AKCIIEPUMEHTOB.
15. TlepBoHayanbHbIe JaHHBIC: ONpEJCICHUE, UEIM U HUCTOYHUKH UX
MOJTy4EeHUSI.
16. KabuHeTHbIE MAapKETHMHTOBBIE HCCJIEAOBAHMS, BTOPUYHBIC JIaHHBIE,
WCTOYHHUKH UX MTOTYUCHUS.
17. CungukatuBHas wuHGOpMAaLMs: ONpEEIeHUEe, €€ JIOCTOMHCTBA U
HEJ0CTATKH, 00JIACTH IPUMEHEHUS.
Paznen 2. Tema 2.2.
18. TpanumuoHHBIM aHAIU3 JOKYMEHTOB, 3aJaud M IieJd. BHyTpeHHHH u
BHEIIIHUH, IOPUANYECKUN U TICUXOJIOTUYECKUN aHATTU3bI.
19. ®opmanu3oBaHHBIN aHAIN3 JOKYMEHTOB: ONPEICIICHNUE, IETTU U YCIOBUS
MIPUMEHEHUS, KOHTCHT-aHAIH3.
20. Dramel  mpoBeneHWS ~ HAOMIOACHHWS: TIOCTAaHOBKA  IIeJeH, 3ajad,
onpenesieHne 00beKTa U MpeIMeTa HaOII0eHNUS.
21. CriocoOb1 HaOmMIOMEHUs, TpeOOBaHUS K HAOMIOAATENISIM, MOATOTOBKA M
coJiep>KaHre HHCTPYKIIUU, METO/IbI (PUKCAITMHU PE3yIbTATOB HAOIIOICHHUS.
22. Meton ¢hoKyC-TpYIIIbI, ONIPEAeNICHNE, IIEIN TPUMEHEHUST; TOCTOMHCTBA U
HEJIOCTATKH.
23. InTepBhio:  ompejelieHHe, €M NPUMEHEHHUS, OCOOCHHOCTH,
JIOCTOMHCTBA M HEJIOCTATKHU.
24. TIpoeKIIMOHHBIE METOIBI: OTIPEICTICHHE, IIeJTH MPUMEHEHHSI, 0COOCHHOCTH
W HEJOCTATKH METO/IA.
25. Onpoc: CyIHOCTS, IeJIM MPUMEHEHUS, JOCTOMHCTBA U HEJOCTATKHU.
26. [TaHenbHBIM METOJI 00CIICIOBAHUS: ONPEACIICHUE, IS, BHILI, COCTaB,
oOmrue u cneruann3upoBanabie nanean. Chepsl MPUMEHEHHUS.
Paznen 2. Tema 2.3.
27. Ukamel ams mpoBeAcHUS u3MepeHuid. OnpencieHne WX OCHOBHBIX
XapaKTEPHUCTHK.
28. IlocTpoeHUE NIIKAT U3MEPEHHMS: 1IETTH, METO/IbI, UX CYITHOCTh, YCJIOBUS H
1[ETN IPUMEHEHHUSI.
29. lIkana JlaiikepTa.



30. BrisiBnenne omuOOK B OIEHKaX H3MepeHus HuHpopmamuu. MeTojbl
OLIEHKH HAaJIe)KHOCTH U JOCTOBEPHOCTH U3MEPEHUS.
31. Merona cyneli npu 000CHOBaHUHU MIPOLEAYP U3MEPEHUS.
Pa3znen 3.Tema 3.1.
32. IlocnenoBaTeIbHOCTh KOHCTPYHUPOBAHUS aHKETHI, €€ CTPYKTypa U LEJH
KaKJIOW YaCTH.
33. 3akpeITbie U OTKPBITBIE (DOPMBI BOIPOCOB, (HOPMHUPOBAHUS BOIMPOCOB,
OCHOBHbIE TPEOOBaHHUS.
34. Metoasl (opMHupoBaHUS BBIOOPKH, ATalbl pa3pabOTKH BHIOOPOYHOTO
IUIaHA.
Pa3znen 3. Tema 3.2
35. Buapl METOOB  CTAaTUCTHYECKOTO aHaliW3a B  MapKETHHTOBBIX
WCCJICTOBAHMSIX: UX OCHOBHBIC HAMPABJICHUS U yCIOBUS IPUMEHEHUSI.
36. PazpaboTka aHaIUTHUYECKUX MOJENIEH B TMPOIECCe MapKETUHTOBBIX
HCCJIEIOBAHU.
37. IlonmyyeHnue pe3yapTaTOB U pa3padOTKa OCHOBHBIX BBIBOJOB U3
MapKETUHIOBOT'O UCCIIEI0BAHUS.
Paszpnen 3. Tema 3.3
38. OdpopmiieHne pe3yabTaToOB: MPEATOKEHUHN U 3aKITIOYUTEIFHOTO OTYETA.
39. XapakTepucThKa KauyeCTBEHHBIX METOJOB cOOpa JNaHHBIX IS
MIPOBEJICHUS] MAPKETUHTOBBIX UCCIIETIOBAHMIA.
40. XapakTepucThKa KOJIMYECTBEHHBIX METOJOB cOOpa JaHHBIX s
IIPOBEJICHUS] MAPKETUHTOBBIX UCCIIEI0BAaHUI.



MHWHHUCTEPCTBO HAYKHU 1 BbICHIEI'O OGPA30OBAHUA

POCCUMCKOI ®EJIEPALITUN
®EJIEPAJIBHOE I'OCYJJAPCTBEHHOE BIOJ[)KETHOE OBPA30BATEJIbHOE
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«JOHELIKAST AKAZTEMUS YIIPABJIEHUS Y1 TOCY JAPCTBEHHOM CJIYKBbI»
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ITpoduis_«Jlorucruka u ynpaieHue LENsIMU IOCTABOK»

Kadenpa mapkeTunra u 10rucTUKU

JucuuruinHa (Moysib) MapKeTHHIOBbIE HCCIIEIOBAHNUS B JIOTUCTHKE

Kypc 2 Cewmectp 4 ®opma 00ydeHus: oyHas
3K3AMEHAIIMOHHBINA BUIET Nel

Teopernyeckue BONpPoOCHI.
1. CymHocTb, cocTaB ¥ HaPABJIEHUSI MAPKETUHIOBBIX HCCIIEA0BAHUM.

2. Hkanel qist mpoBeeHus uaMepeHuil. OnpenenaeHne nx OCHOBHBIX XapaKTePUCTHK.
3. XapakTepucTUKa KOJHMYSCTBECHHBIX METOJOB cOOpa JaHHBIX JUISl  MPOBEICHUS
MapKETUHTOBBIX UCCIICAOBAHUH.
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