ﬁﬁg}{)ﬁi‘ﬁi}@g}g&iﬁﬁﬁ@%ﬂ“ﬁAVﬁﬁ 1 BBICIIETO OBPA30BAHUSI POCCHIICKO# ®ETEPALIMH

PNO: Kocrnva Tlagy HEPASIHHOE T'OCY JAPCTBEHHOE BIOJI)KETHOE OBPA3OBATEJIbHOE
ﬁ;’fj;*g;;:cgi‘;;‘?”"p i5o  YUPEXJIEHWE BBICIIETO OBPA3OBAHUSI

VMUKl npopﬂmm{ﬁ AKAJIEMUS YIIPABJIEHUS U TOCYJAPCTBEHHOM CJIYKBbI"
1800f7d89cf4ea7507265ba593fe87537eb15a6¢

dakyJbTeT MeHezKMeHTA
Kadenpa Typusma

"YTBEPXKIAIO"
IIpopekrop

JI.LH. Koctuna
27.04.2023 1.

PABOYASI IPOTPAMMA JUCHMILIAHBI (MOIYJIST)

b1.B./1B.01.01 "KOMMYHUKAIIHOHHbIE TEXHOJIOTUHN B
TYypu3Me U cdepe rocTenpuuMCcTBa (HA AHIVINICKOM f3biKe)"

Hanpasjenue nonroroBku 43.04.02 Typusm
Ipopuas "Typu3m ¥ roOCTHHUYHAA 1eITEIbHOCTD"

Ksamudukarus MATHCTP

®opma oOyueHus ounasn

OO011as TpyI0EMKOCTh 43ET

I'ox Havana MoAroTOBKU MO y4eOHOMY IIaHy 2023
JloHenk

2023



CocraButenb(n):

0-p 9KOH. HAYK, JoyeHm JL.A. OBuapeHko

» cm.npenoo. H.U. lyopoBckas
PenensenT(bl):
KAHO. 9KOH. HAYK, 3a6.Ka. B.T". lllennunosa

PaGouass mporpamma mucuumuiiHbl (Moayiis) "KoMMyHUKAallMOHHBIE TEXHOJIOTHH B
TypusMe U chepe rocTepruuMCTBa (Ha aHTJIMHCKOM s3bIKe)" pa3paboTaHa B COOTBETCTBUU
c:

denepaabHBIM TOCYIaPCTBEHHBIM 00pa30BaTEIbHBIM CTAHIAPTOM BBICIIIETO 0Opa30BaHMUS

- MarucTparypsl mo HampabiieHut0 noarotoBku 43.04.02 Typusm (mpukaz MuHOOpHAyKH
Poccun ot 15.06.2017 . Ne 556).

Pabouast mporpaMMa JUCHUILUIMHBL (MOAYJISl) COCTAaBlIEHa HA OCHOBaHUM YYEOHOTO MJlaHa
Hanpasnenue noarorosku 43.04.02 Typusm

[Tpoduib "TypusM ¥ rOCTUHUYHAS IE€SITEIBHOCTE", YTBEPKICHHOTO YUYEHBIM COBETOM
OI'BOY BO "JOHAYHUIC" ot 27.04.2023 npoTtokos Ne 12.

Cpok nerictBus nporpammel: 2023-2025

Pabouas mporpamma paccMmoTrpeHa u oo0peHa Ha 3acenannu kadeapsl Typuzma
ITpoTtokon ot 19.04.2023 Ne 9

3aBeayromuii kKageapoii:
KaH/I.9KOH.HayK, noueHT, [llenunosa B.T.

(noonucw)



BusupoBanue PII/I 1,151 MciOTHEHUSI B 04epeIHOM y4eOHOM Toay
"YTBEPXKIAIO"

Pabouas mporpamma nepecMoTpeHa, 00CykaeHa u oo0peHa Jutst ucromHeHus B 2024 - 2025 yuebHOM roy Ha
3acemannu kadenpsr Typuzma

[Iporoxox ot " " 2024 1. Ne_

3aB. kabenpoii kaHn.3koH.HavK. noueHrt. [llenunosa B.T. (nomce)

Busuposanue PII/I nj1s1 ucnio/iHeHUs B 0YepeIHOM YUeOHOM rogy
"YTBEPXKJAIO"

Pabouas mporpamma nepecMoTpeHa, 00CykaeHa U oo0peHa it ucroiHeHust B 2025 - 2026 yueOHOM roay Ha
3acenannu kadenpsl Typusma

[Iporokom ot " " 2025 1. Ne_

3aB. kadenpoil KaHI.9KOH.HayK, noueHT, [llermmnosa B.T. " (mommics)

Busuposanue PII/] nj1s1 ucniojiHeHUs B 0YepeTHOM YUeOHOM IOy
"YTBEPXKJIAIO"

Pabouas mporpamma nepecMoTpeHa, 00CykKaeHa U oo0peHa it ucnojiHeHust B 2026 - 2027 yueOHOM roay Ha
3acenannu kadeapsl Typuszma

[Iporokom ot " " 2026 7. Ne_

3aB. kadbeanoil kaHn.3xkoH.Havk. noueHt. [lenmiosa B.I. (nomuce)

Buzuposanue PIIJ] 1j1s1 ucniojiHeHUsI B 0YepPETHOM YUYE€OHOM IOy
"YTBEPXKJIAIO"

Pabouas mporpamMma repecMoTpeHa, oocyxkaeHa u ogoopena A ucroaenns B 2027 - 2028 yuebHoM romy Ha
3acenanuu kadeapsl Typuzma

[Iporokon ot " " 2027 r. No__

3aB. kadeapoii kaHI.9KOH.HayK, noueHT, lenmiosa B.T. ~ (nommucE)



PA3JIEJI 1. OPTAHU3AIIMOHHO-METOIUYECKHN

1.1. OEJA JUCIIAITJIMHbBI

chopMupoBaTh y OOYYalOLIMXCSI HaBBIKM HPUMEHEHHs 3((EKTHUBHBIX KOMMYHHKALMOHHBIX METOIUK W
TEXHOJIOTHI B MPOIECCe OCYIIECTBICHUS MPOYECCUOHANTBHON AEATENILHOCTH B TypH3Me U cepe roCTeNPHUIMCTBA;

1.2. YYEBHBIE 3AIAYU U CHUTIJINHBbI

BEISBUTH A(P(EKTUBHbIE KOMMYHUKAIMOHHBIE METOJUKA ¥ TEXHOIOTUU B JEATEILHOCTH TYPUCTCKUX
MIPEANIPHUATHN U 00BEKTOB c(pephbl TOCTETIPUUMCTBA;
paccMOTpeTh OCHOBHBIE HAITPABJICHUS MPAKTUIECKON KOH(DIMKTOIOTHH B TypHU3MeE U cepe roCTeNPUIMCTBA;
MIPOaHATN3UPOBATH 0COOCHHOCTH KPOCC-KYJIbTYPHBIX KOMMYHHKAIIUN B TYpU3ME U C(hepe TOCTSIPUUMCTBA;
000CHOBATh POJIb MPO(ANINHTA B CHCTEME BEJICHUS TIEPErOBOPHOTO MpoIiecca B Typu3Me U chepe roCTePUUMCTBA.

1.3. MECTO JUCHUIIYIMHBI B CTPYKTYPE OCHOBHOM OBPA3OBATEJIBHOU
ITPOI'PAMMBbI

ukn (pazznen) OIIOII BO: |51.B.JIB.01

1.3.1. Jucyunauna "KommyHukayuonnvle mexHoio2uu 6 mypusme u cepe eocmenpuumcmea (Ha
anenutickom si3vike) " onupaemcs na creoyiowue snemenmur OIOII BO:

MNHHOBanmu B TOCTUHUYHOM JIEATEIHbHOCTH

WnoctpaHHbIA 131K TPOhecCHOHaIBHBIN HAPaBICHHOCTH

Crparerndeckoe ympasiieHHE B HHIYCTPHH TypU3Ma

Icuxoorusa MeKJIMYHOCTHBIX OTHOIIIEHUI

Teopernyeckrne U METOIOIOTHIECKHE MTPOOIEMBI Pa3BUTHS HHIYCTPHH TypHU3Ma

1.3.2. Jucyunmuna "KommyHukayuoHusvle mexHono2uu 6 mypuzme u cgepe eocmenpuumcmea (Ha
aHenutickom s3vike)" evicmynaem onopoli 07s C1e0yIoWUX IIeMeHO08:

IIpepunnoMHas MpakTUKa

1.4. PE3YJIBTATBI OCBOEHUSA JUCIUIIJINHBI:

VK-5.3: Ilposodum ananu3 pasHooOpasus KyIibmyp U YYumsiéaem ux OCOOEHHOCU 6 npoyecce
MEJICKYIBIMYPHO20 83AUMOOCUCEUSL 8 MYPUMeE U chepe 2oOCMenpUUMCIMEa, 8 Mmom YUcie Ha AHIULICKOM SI3bIKe

3HAaTh:

YpoBenb 1 |IpUHIUNBI BOCHPOM3BEACHUS aHaM3a pazHOoOpasusl KyIbTyp M ydeTa MX OCOOCHHOCTEH B mpolecce
MEXKYJIFTYPHOTO B3aUMOZCUCTBHS B TypH3ME€ U c(hepe roCTeNpPUUMCTBA, B TOM YHCJIE HA AHIIMHCKOM
SI3BIKE

YpoBeHb 2 | IpUHIUIIBI aHAIM3a PAa3HOOOpa3us KyJTYp M y4eTa UX OCOOCHHOCTEH B MpoOIecce MEXKYIbTYPHOTO
B3aMIMOJICHCTBHUS B TypH3Me U c(hepe roCTENPUUMCTBA, B TOM YHCIIE HAa aHTJIUHCKOM SI3bIKE B 3HAKOMOM
00CTaHOBKE

YpoBenb 3 | IpUHIIMTIIBEI aHAIA3a Pa3HOOOpas3wsi KyJIbTyp M ydeTa X OCOOCHHOCTEH B MPOIECCE MEKKYIhTYPHOTO
B3aMMOJICHCTBUS B Typu3Me H c(epe TOCTESHPUUMCTBA, B TOM 4YHCIE Ha aHTJIUHCKOM SI3bIKE B
HE3HAKOMOU 00CTaHOBKE

VYMeTh:

YpoBenb 1 | BOCIIpOM3BOANTH aHAIN3 PAa3HOOOpa3us KyJnbTyp M YUYUTBIBATbh HX OCOOGHHOCTH B IIpolecce
MEXKYJIBTYPHOTO B3aUMOJEIHCTBHS B Typu3Me M cdepe roCTeNpUHUMCTBA, B TOM YHCJIE Ha aHTIMHCKOM
SI3BIKE

YpoBeHb 2 |IPOBOUTH aHAIW3 pa3HOOOpasus KyJAbTYpP HM  YYHUTHIBATH WX OCOOCHHOCTH B  IPOIECCE
MEXKKYJIETYPHOTO B3aUMOJICUCTBHS B TypH3Me M chepe rOCTeNPUUMCTBA, B TOM YHCIIC HA aHTITHHACKOM
SI3BIKE B 3HAKOMOU 00CTaHOBKE

YpoBeHb 3 |IpoBOANTH aHANU3 pa3HOOOpa3usi KyJAbTYp MW YYMTBIBATH HMX OCOOGHHOCTH B  MpoIlecce
MEXKYJIFTYPHOTO B3aUMOZCUCTBHS B TypH3MeE M c(epe roCTeNPHUUMCTBA, B TOM YHCJIE HA aHTIIMHCKOM
SI3BIKE B HE3HAKOMOH 0OCTaHOBKE

Bnanets:

YpoBeHb 1 |HaBbIKAMH BOCHPOM3BEINEHHMS Pa3HOOOpa3usi KyJIbTyp U ydeTa HX OCOOCHHOCTEH B mpolecce
MEXKYJIETYPHOTO B3aUMOZCUCTBHS B TypH3Me M c(hepe roCTeNpHUUMCTBA, B TOM YHCJIE HA aHTIIMHCKOM
SI3BIKE

YpoBeHb 2 |HAaBBIKAMH aHAIM3a Pa3HOOOpa3us KyIbTyp M y4deTa UX OCOOCHHOCTEH B MPOIECCE MEXKKYIbTYPHOTO
B3aMMOJICHCTBHUS B TypH3Me U chepe TOCTENPUUMCTBA, B TOM YHCII€ Ha aHTJIMHACKOM SI3BIKE B 3HAKOMOM
00CTaHOBKE

YpoBenb 3 |HaBbIKaMU aHajM3a PazHOOOpa3wsi KyJbTYp W ydeTa UX OCOOCHHOCTEH B MPOIECCE MEXKKYIBTYPHOTO
B3aUMOJICHCTBUSL B Typu3Me H cdepe TrOCTEeNPUUMCTBA, B TOM 4YHCJIC HA AHTJIMHUCKOM S3bIKE B
HE3HAKOMOI 00CTaHOBKE

1.4. PE3YJIBTATBI OCBOEHUSA JUCIMIIJINHbI:




VK-5.4: Hcnonesyem 6 npogeccuonanvhol OeamenbHocmy 3HAHUsi 0 PpasHooOpazuu  Kyiemyp Oas

HUBENUPOBAHUS KOHMIUKMHBIX CUMYAYULl 8 Npoyecce MeXNCKYIbIMYPHO20 63aUMOOelceus 6 mypusme u cgepe
20CMenpuUMCcmed, 8 mom Yucie Ha AH2AUUCKOM A3bIKe

3HaTh:

YpoBenb 1 |IpUHINTIBI BOCIIPOM3BENCHUST B NMPOGECCUOHANBHOW AEATENILHOCTH 3HAHHS O Pa3HOOOpa3uu KyIbTyp

JUIl HUBEJIUPOBaHMS KOHQUIMKTHBIX CHTyallMd B TMpolecce MEXKKYJIbTYpHOTO B3aWMOJCHCTBUS B
TypHU3Me U chepe TOCTUIIPUUMCTBA, B TOM YUCIIC Ha aHTJIMICKOM SI3bIKE

YpoBeHb 2 | IPUHIIUTIBI HCIIOJB30BaHUS B MPO(ECCHOHANBHON NeATENFHOCTH 3HAHHUA O Pa3HOOOpa3Wu KyJNbTyp IS

HUBEIMPOBAHUST KOHQIUKTHBIX CHTYalldil B MPOIecce MEXKYJIBTYpPHOTO B3aMMOJICHCTBUSI B TypU3ME H
cdepe rOCTUNPUUMCTBA, B TOM YHCJIE Ha aHTJIMHCKOM SI3bIKE B 3HAKOMOI 00CTaHOBKE

ypOBeHL 3 MNPUHIUIIBI UCIIOJIB30BAHUA B HpO(l)CCCHOHaJILHOf/'I JACATCIBbHOCTH 3HAHUA O pa3H006pa31/H/1 KYJbTYp AJid

HUBEJIMPOBAHUA KOH(IUKTHBIX CHTyallMd B MPOILECCE MEXKYIbTYPHOTO B3aUMOJICHCTBUS B TYypH3ME U
cdepe TOCTUNPUUMCTBA, B TOM YHCJIC Ha aHTJIMACKOM SI3bIKE B HE3HAKOMOM 00CTaHOBKE

VYMeTn:

Yposenb 1 | BocipousBeuTh B MNPOPECCHOHAILHONW JAEATENFHOCTH 3HaHUS O Pa3sHOOOpasWu KyJIbTyp s

HUBEJIMPOBAHHUS KOH(IUKTHBIX CHTyallMid B MPOILIECCE MEXKYIbTYPHOTO B3aUMOJICHCTBUS B TYypHU3ME U
cdepe TOCTUIPUUMCTBA, B TOM YHCJIe Ha aHTJINHCKOM S3BIKEe

YpoBenb 2 |ucnonp3oBaTh B MpodeccHOHATbHONW ACSATETHHOCTH 3HAaHWS O Pa3sHOOOpasWu  KyJabTyp i

HUBEIMPOBAHUST KOHQIUKTHBIX CHTYalldil B MPOLEcce MEXKYJIbTYpHOTO B3aMMOJICHCTBUS B TypHU3ME H
cdepe roCTUNPUUMCTBA, B TOM YHCJIE HA aHIJIMHCKOM SI3BbIKE B 3HAKOMOI 00CTaHOBKE

YpoBeHb 3 |HUCHONB30BaTh B NPOQECCHOHAIBHONW JAEATENBHOCTH 3HAaHMA O PAa3HOOOpa3suu  KyJIbTYp Ui

HUBEIMPOBAHUST KOHQIUKTHBIX CHTYalldil B MPOIecce MEXKYJIBTYPHOTO B3aMMOJICHCTBUSI B TypU3ME H
cdepe rOCTUNPUUMCTBA, B TOM YHCJIE Ha aHTIIMHCKOM SI3bIKE B HE3HAKOMOW 00CTaHOBKE

Bnaners:

YpoBenb 1 |HaBbIKaMU BOCIPOM3BENEHHUS B MPOPECCHOHANBHOW AEATENHOCTH 3HAaHHUs O pa3HOOOpa3uu KyJIbTYp

JUIl HUBEJIUPOBAaHUS KOH(DIMKTHBIX CHUTyalHMd B Ipolecce B3auMMOIEHCTBUS B Typusme u cdepe
TOCTUIIPUMUMCTBA, B TOM YHCJIE Ha aHTJIMICKOM SI3bIKE

YpoBeHb 2 | HABBIKAMU HCIIONB30BAHUS B MPOPECCHOHAIBHON JNESTENBHOCTH 3HAHUS O Pa3HOOOpaszuul KyJbTyp IS

HUBCJIUPOBAHUA KOH(i)J'II/IKTHLIX CI/ITyaL[I/Ifl B IPOIECCC MCKKYJIBTYPHOI'O B3aUMOJCHUCTBUS B TYpuUusme u
cq)epe TOCTUIIPUHUMCTBA, B TOM YHCJIC Ha AHTJIMHACKOM SI3BIKE B 3HAKOMOM 00CTaHOBKE

YpoBenb 3 |HaBBIKAMH HCIOJIB30BAHHUA B MPOGECCHOHANBHON AeATENFHOCTH 3HAHHS O Pa3HOOOpasuHl KyIbTyp IS

HUBEIMPOBAHUST KOHQIUKTHBIX CHTYalldil B MPOIEcce MEXKYJIBTYpHOTO B3aMMOJICHCTBUSI B TypHU3ME H
cdepe roOCTUNPUUMCTBA, B TOM YHCJIE Ha aHTIMHACKOM SI3bIKE B HE3HAKOMOW 00CTaHOBKE

B pesynomame oceoenus Oucyunaunvt ''Kommynukayuoumuwvle mexuonozuu 6 mypusme u cghepe

3.1|3nars:
KOMMYHUKAIIMOHHBIKE TEXHOJIOTHH B TypU3Me U c(hepe rocTenpUUMCTBA;
MPHUHIMIIBL aHAIM3a Pa3HOOOpa3ust KyJbTYp M ydeTa HMX OCOOSHHOCTEH B TIPOIECCE MEXKKYJIBTYPHOTO
B3aMMOJICUCTBUS B TYpH3Me U cepe TOCTEIPUIUMCTBA, B TOM YHCJIe Ha aHTJIIHICKOM SI3BIKE;
MPHUHIIMIIBL  UCIIOJNIB30BaHUS B TPO(QECCHOHANBHON ACSITETbHOCTH 3HaHUS O pPa3HOOOpa3wH KyJIbTyp s
HUBEJIMPOBAHUA KOH(DIUKTHBIX CHUTyalluii B TIPOIIECCE MEXKKYIbTYpPHOTO B3aWMOIEHCTBHS B TypH3ME U
chepe roCTUIPUUMCTBA, B TOM YHCJIE Ha aHTJIHMHCKOM SI3bIKE.

3.2| YMmerh:
MPUMEHATh A(PGEKTUBHBICE KOMMYHHMKAIIMOHHBIC METOJUKH W TEXHOJOTHU B IMPOIECCE OCYIICCTBICHUS
po(heCCUOHANTBHON IEATEIILHOCTH B TypU3Me U c(hepe roCTENPUUMCTRA;
MPOBOJIUTh aHAIM3 Pa3HOOOpa3us KyJIbTyp M YUYUTBHIBATH HMX OCOOCHHOCTH B IPOIECCE MEXKKYJIBTYPHOTO
B3aMMOJICHCTBUS B TYpH3ME U cepe TOCTSIIPUUMCTBA, B TOM YHCJIC Ha aHTJIHICKOM SI3BIKE;
WCIOJB30BaTh B MPO(ECCHOHAIBLHON JCSITENLHOCTH 3HAHUS O Pa3HOOOpasuy KyNbTyp Ui HUBEIUPOBAHUS
KOH(QUIMKTHBIX CHTyallMd B TpOIleCCe MEXKYIbTypHOTO B3aUMOJICHCTBHSI B TypusMe u  cdepe
TOCTUIIPUUMCTBA, B TOM YHCJIC Ha aHTJIHMHCKOM SI3bIKE.

3.3| Baagers:

HaBBIKAMHM IpUMEHEHUS d3(QQEKTUBHBIX KOMMYHUKAIMOHHBIX METOJMK M TEXHOJOTMH B Ipolecce
OCYIIECTBIIEHNs TPO(eCCHOHATBLHO esITEBHOCTH B TypH3Me U chepe ToCTeNpUUMCTBA;

HaBbIKAMHU aHalM3a pa3HOOOpa3usi KyJbTyp M Y4eTa HX OCOOCHHOCTEH B IPOLECCEe MEXKKYJIbTYPHOIO
B3aUMOJICHCTBUSI B TypH3Me U c(epe TOCTENPUIMCTBA, B TOM YHUCIIE HA aHTJIUICKOM SI3BIKE;

HABBIKAMHM HWCIOJb30BaHMUS B NPOPECCHOHAIBLHOW JCSITEILHOCTH 3HAHUS O Pa3sHOOOpa3suu KyJbTYp s
HUBEJIMPOBAHUA KOH(DIUKTHBIX CUTyalluii B TIPOIIECCE MEXKKYIbTYpPHOTO B3aWMOJCHCTBUS B TypH3ME U
cthepe rOCTUIIPUUMCTBA, B TOM YHCIIE Ha aHTIMHCKOM SI3bIKE.




1.5. ®OPMbI KOHTPOJIA

Tekymuil KOHTPOJIb YCIIEBA€MOCTH IIO3BOJSIET OLIGHUTh YPOBEHb C(OPMHPOBAHHOCTH 3JIEMEHTOB
KOMITCTCHIIUHM (3HAaHMH, YMEHHH M TPUOOPETEHHBIX HABBIKOB), KOMIICTCHIMH C IOCIECAYIOIUM OObeIHHEHHEM
OLIEHOK M TPOBOAMTCS B (OpMe: YCTHOIO ONMpoca Ha JEKUHOHHBIX M CEMHHAPCKUX/TIPAKTUYECKUX 3aHATHUSIX
(ppoHTaNBHBIN, MHAMBUIYAJIBHBIA, KOMIUIEKCHBII), MHUCHMEHHON NPOBEPKH (TECTOBBIC 3aJaHMs, KOHTPOJIb 3HAHUH
Mo pa3feny, CUTYAallMOHHBIX 3aJaHW{ W T.II.), OICHKH aKTHBHOCTH paboThl OOydYaromerocs Ha 3aHSATHH, BKIIOYas
3a7aHus A7l CAMOCTOSITEIbHON pabOThI.

prne.m'ymounaﬂ ammecmauyun

Pe3ynpTaTel TeKymlero KOHTpPOJS W MPOMEXKYTOYHOH arrecTauuu (QOPMUPYIOT PEHTHHTOBYIO OLICHKY
paboTel cTymeHTa. Pacmpenenenue OaioB mnpu  (GOPMHPOBAHMM PEHTHHIOBOW OLEHKM palOOTBl  CTyIEHTa
OCYIIECTBIISIETCA B COOTBETCTBHM C JICHCTBYIONIMM JIOKANbHBIM HOPMAaTHBHBIM akToM.  [lo  mucruruimze
"KoMMyHUKallMOHHBIE TEXHOJOTMH B TypusMe M cdepe rocrenpuuMcTBa (Ha aHTIHICKOM sI3bIKE)"  BHIOM
MIPOMEXKYTOUYHON aTTECTALINH SBIISETCS OJK3aMEH

PA3AEJ 2. COAEPPKAHUE JTUCIUIIJIMHbI

2.1. TPYAJOEMKOCTb OCBOEHUSA JTUCHUIIJINHBI

OO0mass  Tpyao&€MKOCTh OUCHMIUIMHBI  "KOMMyHHKalMOHHBIE TEXHOJIOTHH B Typu3Me U  cdepe
rOCTENPUUMCTBA (HA aHTJIHICKOM sI3bIKe)" coCTaBIsieT 4 3a4€THBIC eAMHUIIBI, 144 4acoB.

KonmuecTBO 9acoB, BBIIEIIEMBIX Ha KOHTAaKTHYIO pabOTy C IMperogaBaTelleM W CaMOCTOSTEIbHYIO padoTy
00y4YaroIIerocs, OMpeIesieTCss yueOHbIM TUTAHOM.

2.2. COAEPKAHUE PA3JIEJOB JUCHUIIJINHBI

HaumeHnoBaHue pa3/ieJioB U TeM /BU/I 3aHATHS/ Cemectp | UacoB | Komneren- | Jluteparypa | Uute | [lpumeuanue
/ Kype M PaKT.

Pazgen 1. MEXKKYJIBTYPHAS
KOMMYHUKAIUAA 1
KOMMYHUKAIIMOHHBIE TEXHOJIOI'UHU B
TYPU3IME
Tema 1.1.MexkynbTypHasi KOMMYHUKAITUS B 3 4 YK-5.4 | JI1.1J12.1J13 0
Typusme. /Jlex/ A
Tema 1.1.MexKyapTypHasi KOMMyHHUKAIIHS B 3 4 YK-5.4 | JI1.1J12.1J13 0
Typusme. /Cem 3an/ A
Tema 1.1.MexKynpTypHast KOMMyHHUKAlLIHs B 3 2 YK-5.4 | JI1.1J12.1J13 0
typusme. /Cp/ A
Tema 1.2.KoMMyHUKalIMOHHBIE TEXHOJIOTUU: 3 4 VK-5.4 | JI1.1J12.1J13 0
BUJIBI 1 OCOOCHHOCTH MTPAKTHYECKOTO A

npumenenus /Jlex/

Tema 1.2.KoMMyHUKallMOHHBIE TEXHOJIOTUU: 3 4 VK-54 | JI1.1J12.1J13 0
BHJIBI B OCOOCHHOCTH TTPAKTUIECKOTO .1
npumenenus /Cem 3as/

Tema 1.2.KoMMyHUKaITMOHHBIC TEXHOJIOTHH: 3 6 VK-5.4 | JI1.1J12.1J13 0
BUJIBI U OCOOCHHOCTH MTPAKTUYECKOTO d
npumenenus: /Cp/




Pazpnes 2. OCOBEHHOCTHU
KOMMYHHUKATUBHOI'O HOBEJEHUSA
PA3HBIX HAPOJOB MHUPA

Tema 2.1. OcOOEHHOCTH PyCCKOTO YK-54 | JI1.1J12.1J13
KOMMYHHKaTHBHOTO MoBeeHus /JIex/ A
Tema 2.1. OcoOEHHOCTH PYCCKOTO YK-5.4 | JI1.1J12.1J13
KOMMYHHKaTHBHOTO noBefeHus /Cem 3an/ A
Tema 2.1. OcoOEHHOCTH PyCCKOTO YK-5.4 | JI1.1J12.1J13
KOMMYHHKaTUBHOTO 1oBeneHus /Cp/ .1
Tema 2.2. HanimonanbsHble 0COOEHHOCTH YK-5.4 | JI1.1J12.1J13
obmenus /Jlex/ .1
Tema 2.2. HartmoHansHBIE 0COOCHHOCTH VK-54 | JI1.1J12.1J13
obmenust /Cem 3an/ 1
Tema 2.2. HaninonanbHble 0COOCHHOCTH YK-5.4 | JI1.1J12.1J13
obmenust /Cp/ A
Tema 2.3. Hopmbl oO1ieHus u VK-5.4 [ JI1.1J12.1J13
KOMMYHHKAaTUBHOT'O TIOBEJICHUS PAa3HBIX .1
KyJIbTYpHBIX Tpym /JIex/

Tema 2.3. Hopmbl oOmienus u YK-5.4 | JI1.1J12.1J13
KOMMYHUKAaTHBHOT'O [TOBEJCHUS Pa3HBIX .1
KyJnbTypHBIX Tpymm /Cem 3an/

Tema 2.3. HopMmer oOmieHus u VK-5.4 | JI1.1J12.1J13
KOMMYHHMKAaTHUBHOTI'O TTIOBEJICHUS PA3HBIX 1
KyJIbTYpHBIX rpymm /Cp/

Tema 2.4. Pois HeBepOaIbHOTO OOITICHUS B YK-54 | JI1.1J12.1J13
MEXKYIBbTYPHOM B3aumoJeiictun /JIek/ A
Tema 2.4. Ponp HeBepOanpHOTO OOIIEHNUS B YK-5.4 | JI1.1J12.1J13

MEXKYJIBTYpPHOM B3aumoeiictsuu /Cem 3an/

1




Tema 2.4. Ponp HeBepOampsHOTO OOIIEHNUS B VK-5.4 | JI1.1J12.1J13
MEXKYIbTYpPHOM B3aumoericteuu /Cp/ A
Paznen 3. OCOBEHHOCTU OTUKETA B
PA3HBIX KYJIBTYPAX MUPA
Tema 3.1. OcOOEHHOCTH 3TUKETA Pa3HBIX VK-5.4 | JI1.1J12.1J13
ctpan /Jlex/ A
Tema 3.1. OcOOCHHOCTH 3THKETA Pa3HBIX YK-54 | JI1.1J12.1J13
ctpan /Cem 3an/ A
Tema 3.1. OcoGeHHOCTH STHKETa Pa3HbIX YK-5.4 | JI1.1J12.1J13
crpan /Cp/ d
Tema 3.2. OcoOEHHOCTH JIEIIOBOTO YK-5.4 | JI1.1J12.1J13
stukera /Jlex/ 1
Tema 3.2. OcoOEHHOCTH JIEIOBOTO YK-5.4 [ JI1.1J12.1J13
srukera /Cem 3an/ 1
Tema 3.2. OcobeHHOCTH JesioBOr0 THKeTa /Cp/ YK-5.3 | JI1.1J12.1J13
YK-5.4 A
Tema 3.3. OCHOBBI TYPUCTCKOTO 3THKETa /JIeK/ YK-54 | JI1.1J12.1J13
A
Tema 3.3. OcHOBBI TypUCTCKOTO 3THKETa /CeM YK-54 | JI1.1J12.1J13
3aH/ A
Tema 3.3. OCHOBHI TYpUCTCKOTO 3THKeTa /Cp/ VK-5.4 | JI1.1J12.1J13
1
/Konc/ YK-5.4 | JI1.1J12.1J13

1




PA3IEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT'MU

B mpomecce ocBoeHus aucuUIIMHbI "KOMMYHHKAalMOHHBIE TEXHOJOTMH B TypusMe H cdepe
TOCTENPUUMCTBA (Ha aHTJIMHACKOM S3BIKE)" HCIONB3YIOTCS Cieayromue oOpazoBaTenbHble TexHOMOTHH: jekuun (JI),
cemunapckue 3ausatus (I1P), camocrosirensHast padora ctyaerToB (CP) 1Mo BEIIOTHEHHUIO Pa3IMYHBIX BHIOB 33/1aHUH.

B mpomecce ocBoenns nucumiuiiHbl "KOMMYyHUKAllMOHHBIE TEXHOJOTHMHM B Typu3Me U cdepe rocrenpuumctBa (Ha
AHTTIMIICKOM SI3bIKe)" HCIIONB3YIOTCS CIEAYIONINe HWHTEPAKTHBHBIE O0pa30BaTelbHBIE TEXHOJOTHH: MpPOOIeMHAs
nexknus (I1JI). JleknnoHHBIA MaTepuan TpeAcTaBiIeH B BUAEC ciaka-nipe3eHTanuu B dopmare «Power Point». Jlis
HarjagaHOCTU HMCHOJIB3YIOTCSA MaTCpualibl Pa3jIMUHbIX HAYYHBIX W TCXHUYCECKHUX OKCIICPUMCEHTOB, CIIPAaBOYHBIX
MaTepuajoB, Hay4yHBIX cTared T.0. B Xome nekumuM mpeaycMoTpeHa oOpaTHas CBs3b CO  CTyIEHTaMH,
AKTUBU3WPYIOIINE BOIPOCHL, MPOCMOTP W oOCyXkaeHne BumeopmiabMoB. [Ipu mpoBemeHWHM NEKIUil HCIONB3YyeTCs
npoOJIEMHO-OpPUEHTUPOBAHHBI MEXIUCIMIUTMHAPHBIA TIOAXO/], MPEINOIarafoliii TBOPYECKHUE BOIMPOCH M CO3/IaHUE
JMCKYCCHOHHBIX CUTYaLHH.

[Ipr M3MOXKEHUH TEOPETUYECKOTO MaTepHalia UCIONB3YIOTCS TaKhe METObI, Kak: MOHOJOTHUYECKUH, MOKa3aTeNbHBIH,
I[I/IaJIOFI/I‘IeCKHfl, BBpHCTquCKHﬁ, HCCHGHOBaTeHLCKHﬁ, HpO6HeMHO€ H3JIOKECHUE, a TaKKE CICAYIOIUC IMPUHIUIIBLI
JNJaKTHKNU BBICIIICH HOIKOJIbI, TaKHUEC KaK: I0CJICA0BATCIIbHOCT W CHUCTEMAaTHYHOCTH O6y‘-ICHI/I§I, JOCTYIIHOCTDH
o0Oy4eHwusl, TPUHIUI HAYYHOCTH, TIPUHIUITBI B3aMMOCBSI3U TEOPUW W TPAKTHKH, HATJSAJAHOCTH W Jp. B KOHIE Kaxmoi
JIEKINH TIPELyCMOTPEHO BpEMS IJIsl OTBETOB Ha MPOOIEMHBIE BOTIPOCHI.

3.3 CamocrosiTenpHass pa0oTa TpeAHA3HA4YE€HA Ui BHEAYJUTOPHOW pabOThl  CTYICHTOB, CBSI3aHHOW C
KOHCIIEKTUPOBAaHHEM HCTOYHHKOB, Y4€OHOI'O Marepuana, U3y4eHHEeM JOMOJHUTEIbHON JTUTepaTypbl O AUCIMIUIMHE,
MOJITOTOBKOW K TEKyIIEMY M CEMECTPOBOMY KOHTPOJIO, a TAaKXKe BBHIMIOJIHEHWEM WHAMBHIYaJTFHOTO 33/JaHUs B (opMme
pedepara, 3cce, IPE3SHTAIMH, SMITUPHUECKOTO HCCIIEIOBAHMS.

PA3JIEJI 4. YHEBHO-METOAUYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECHHEYEHHUE JUCIUAIIJIMHBbI

4.1. Pekomengyemasi JuTeparypa

1. OcHoBHas InTEpaTypa

ABTOpBHI, 3aryaBue N3pnarenscTBO, rox
JI1.1 [JI. A. OBuapeHxo, KoMMyHUKaIIMOHHBIE TEXHOJIOTHH B TypU3Me U cepe I0Y BIIO « IOHAYUICy,
H.M. lyOpoBckas TOCTETIPUMMCTBA (Ha aHTJIMHCKOM sI3bIKE) : YueOHOe 2023

mocobue (300)

2. lonoTHUTEIbHAS JUTEPATYPA

ABTODBHI, 3ariaBue H3maTenscTBO, TOL
JI2.1 |KpuBonocos, A. JI., | MeXKynbTypHas KOMMYHHUKAIIS U MEXTyHAPOTHBIC Cankrt-Iletepbypr : Uza-Bo
Kynpseiesa, M. E., | cBsi3u ¢ 001ecTBEeHHOCTBIO: yueOHOe ocodue (113 ¢.) CIIoIDYy, 2020
[Ipsixuna, A. B.
3. Metonnueckue pa3padoTku
ABTODEHI, 3armaBue N3natenscTBO, 101
JI3.1 DTHKa COBPEMEHHOTO MEHEKEpa | METOAMYCCKHE IOy BIIO "IOHAYUIC",
O. P. Uyrpuna pEKOMEHAIINHU JIJIsl TOATOTOBKU K CEMHUHAPCKUM 2016

3aHaTHAM (27 ¢.)

4.2. IlepeyeHb pecypcoB
HH(OPMALHOHHO-TEJIEKOMMYHHKAIIMOHHOMH ceTH ''UHTepHeT"

1 |Hayusas snexrponnas oubmmorexa «KUBEPJIEHMHKA» https://cyberleninka.ru/

32 | 9BC «JIAHD» https://e.lanbook.com

33 |9bC «HAHUYM» https://znanium.ru

34 | 9BC «SOCHUM» https://sochum.ru

4.3. IlepeyeHb MPOrPaMMHOro odecrnedeHust

JIMIICH3MOHHOe ¥ CBOOOJHO  pacHpOCTpaHsEeMOEe  MPOrpaMMHOE  OOeCleYeHHe, B TOM  YHCIIE
OTEUECTBECHHOT'O MPOM3BOICTBA:
JIunieH3HOHHOE | CcBOOOHO pacrpocTpaHseMoe POTrPaMMHOE obecrnieueHue, B
TOM qucie
OTEUECTBECHHOT'O IPOM3BOICTBA:




- Libre Office (siuttensust Mozilla Public License v2.0.)

- 7-Zip (munensus GNU Lesser General Public License)

- AIMP (mmunensus LGPL v.2.1)

- STDU Viewer (freeware for private non-commercial or educational use)
- GIMP (mumensust GNU General Public License)

- Inkscape (yuniensust GNU General Public License).

4.4. IIpodeccnonanbHble 0a3bl JAHHBIX H HHPOPMAIHOHHBIE CTIPABOYHBIEC CHCTEMBbI

JenaprameHt peanuzanuu IIPOSKTOB B cepe TYPUCTCKON JIESTSILHOCTH
https://www.economy.gov.ru/material/departments/d08/

JlenaprameHT pa3BuTHs TypusMa https://www.economy.gov.ru/material/departments/d29/

Bbaza craTuctuyeckux gaHHbIX «DUHAHCOBO-dKOHOMHUYECKUE TIokazaTenu PDy https://www.minfin.ru/ru/statistics/
Enunas mexxBenoMcTBeHHass MHPOPMAIIMOHHO-CTaTUCTHYECKas cucteMa https://www.fedstat.ru

baza manabx BcemupHo# TypucTckoit opranm3aruu https://www.unwto.org/tourism-statistics

4.5. MaTepuajibHO-TeXHUYECKOe o0ecneyeHne TUCHUILINHBI

Jnis mpoBenieHnst y4eOHBIX 3aHSATHH, MPEyCMOTPEHHBIX 00pa30BaTEIbHON MTPOTPAMMOI, 3aKpEILICHBI
ayJUTOPUH COTJIACHO PACIHCaHMIO yUeOHBIX 3aHITHH:
pabodee MeCTO NpenojaaBaTessl, MOCaJA0UYHBIE MECTa MO KOJIWYECTBY OOYYaroLIMXCsl, TOCKa MeNIoBas, MEePCOHAIbHBIHI
KOMIIBIOTEp C JIMIEH3UPOBAHHBIM IPOIPAaMMHBIM OOECII€Y€HHEM OOLIEro HAa3HA4YEHMsI, MYJbTHUMEAUNHHBIN MPOEKTOD,
JKpaH, UHTEPAKTUBHASI IAHEIIb.

3. IloMmemeHns I CaMOCTOSTENBHON pabOTHI ¢ BO3MOYKHOCTBIO TMOIKIIOUEHUS K ceTd "MHTepHET" M obecrieueHHeM
JOCTyNa B DIIEKTPOHHYIO HWH(QOPMAIMOHHOOOPA30BaTENBHYIO Cpely OpTaHH3alud: YHTAIbHBIC 3ajbl, Y4YeOHBIH
xopmyc 1.

Anpec: r. lonenk, yin. Yenrockurnes, 163A (PIBOY BO "JJOHAYUIC").

KoMrproTepHas TeXHHKA ¢ BO3MOKHOCTBIO MOJIKITIOUCHHS K ceTH «HTepHeT»

o0ecreueHreM JOCTYIIa B 3JICKTPOHHYIO UH(POPMAIIMOHHO-00pa30BaTEeILHYO CPEeIy

(BHUOC "IOHAYUI'C") n anekrporHo-6nbanoTeunyto cuctemy (3bC "JOHAYUIC"), a Taxxke

BO3MOXXHOCTBIO WHIWBUIYAJEHOTO HeorpaHWdeHHOro aoctyma obydaronuxcs k ObC u SUOC mocpenctsom Wi-Fi ¢
NEePCOHAIBLHBIX MOOHJIBHBIX YCTPOUCTB.

Cepgep: Intel (R) Xeon (R) GPU E3-1240v5/3,5 GHz 3,5 GHz

0O3V:32,0Tb

Ewmxocts 1,8 Th

15 TIK (tepmunanst) Intel Pentium III 733 MHz / 520Mb/monutop 15

PA3JIEJI 5. DOHJI ONEHOYHBIX CPEJICTB

5.1. KoHTponbHbIe BONPOCHI U 3aJaHUSA

Bormpocs! 17151 caMOTIOArOTOBKH:

Oco0eHHOCTH KOMMYHUKAIMH B TeJIC(POHHOM PEeKUME

Oco0eHHOCTH KOMMYHHUKAIMK B TYPUCTCKOM oduce

OCo0eHHOCTH KOMMYHHUKAINI Yepe3 COIHAIbHBIE CETH H MECCEHIKEPHI

Oco0eHHOCTH KOMMYHUKAIIHI B cpepe ToCTenpuuMCTBa

KoMMyHUKalIMOHHBIE TEXHOIOTUH B c(hepe TOCTENpUIMCTBA

Kpocc-KynbTypHbIi MEHEIDKMEHT B MEKKYJIBTYPHBIX KOMMYHHKAITHSIX
OOmeKyIbTypHBIC KOMMYHHKATHBHBIE OCOOCHHOCTH Pa3HBIX KyJIBTYPHBIX TPYIII
Opranunzanyst 53pQEeKTHBHOTO TIEPETOBOPHOTO MPOIIECCca B TYpU3ME

[Ipodaiinuar kak HHCTpYMEHT obecrniedeHus 3h(HEKTUBHOCTH KOMMYHHUKAIIUN B TypU3Me

Bech nepeuenb BonpocoB npuBeieH B GOHAE OLIEHOYHBIX CPEJICTB AUCIUTIIINHBI

5.2. TeMbl NUCbMEHHBIX PadoOT

Tewmsl pedepatos:

1. OOweHne kak BOCOpUsTHE: UICHTU(UKALMSA, SMIATHS, pEICKCHS.

2. dakTophl, 3aTPYAHSIONINE aICKBATHOE BOCTIPUATHE B OOIICHHH.

3. CrepeoTHnsl M YCTAaHOBKH MPH BOCHPHSITHH MapTHepa B oOmeHnd. 4. GOpMBI MEKIUIHOCTHOTO B3aUMOJICHCTBUS
B OOII[EHUU.

5. Yd4er reHAepHbIX U HAIMOHATBHBIX OCOOEHHOCTEH TMYHOCTH B OOLICHUH.

6. UenoBeueckwnii (hakTop B paboTe MeHemKepa TyphHUpMEI.

7. Ilcuxonorudeckue NPeANOChUIKA MPOAAK TYyPHPOAYKTA: MCUXOJIOIMYECKMMKIMMAT, BIEYATIEHUE O MEHEKEpe,
JOBEpHE Y KIHMEHTA.

8. [lcuxoaMarHoCcTHKA KIMEHTA TYPUCTCKON (PUPMBI: THIThI KITUEHTOB, BHYTPEHHEECOCTOSHUE KIIUCHTA.




9. Ilcuxomorus BIUSHHS B TPOILECCE peANN3alyU TYPHPOMYKTa: TPUEMBITPHUBICYCHNS BHUMAaHUS, (DOKyCHpPOBKa
BHUMAaHMUSI, CIIOCOOBIYCKOPEHHSPOIAK.

10. TIlpuem u BbISBIGHHE NOTPEOHOCTEH TYPHUCTOB: MCHXOJIOTMYECKUHKOHTAKT,yMEHHE CIIyIlIaTb, (HaKTOpHI
TYpPUCTCKOW MOTHBAITNHU, KOHCTPYHPOBAHUEBOTIPOCOB.

11. Tlcmxonorus MMPE3CHTallMU TYPUCTCKOI'O IPOAYKTA: OCHOBHBIC ApPTYMEHTBI, TCXHUKH BHYHICHUA W METOIBI
[IpEe3eHTAlUU TYPIPOIYKTA.

12. IlpeomoneHne BO3paKEHWI KIMEHTA W 3aBEpIICHHE CICIKU: CIIOCOOBIYCTpPaHEHHUS BO3pAXKEHUH, Mpoaaxka u
MOCIEYOINNA KOHTAKT.

14. JlenoBoii 3TUKET B AESITEILHOCTH TYPUCTCKOTO MPENPUITHS.

15. BepOanbHblE OCHOBBI [€JIOBOTO STHKETa B TYpPH3Me: NPUBETCTBUSMIIPEACTABICHUS, KOPPEKTHBIH OTBET Ha
BOTIPOC KITMEHTA, TICHXOJIOTHIECKUETTPHEMBI STHKETA.

15. lenoBoii 3TUKET B TeNeQOHHBIX pa3roBopax.

16. [lcuxonorus UMHUKa CEPBUCHOM OPTaHU3alKU Ha IPUMEPE TYPUCTCKOH(DUPMBI.

17. CyurHOCTh ¥ MECTO KOH(IUKTA B TYPHCTCKOM CEPBUCE.

18. Jlmramuka KOH(IIMKTA B €T0 pa3peIicHue B CEPBUCE U TYPHU3ME.

19. Ilcuxonoruueckue acreKkTbl OpaTOPCKOro HCKYCCTBA B KCKYPCHH.

20. DneMeHTbl KOMMYHUKATUBHON KYJIbTYphl PAOOTHHUKA TOCTHHUIIBL.

21. OcHOBHBIE CcpelcTBa KOMMYHHKAITHH B TYPHUCTCKOW opraHm3arii. KoMMyHHUKanMOHHEIE Oaphepbl B oOeCTICUCHHE
YCHELIHOTO MPoIecca KOMMYHHUKAIIUH.

Bech nepedueHs TeM NUCHMEHHBIX paboT npuBeAcH B DOHAE OIEHOYHBIX CPEACTB TUCIUTIINHEI

5.3. @oH1 O1IEHOYHBIX CPEICTB

@®OH/ OLEHOYHBIX CPEACTB AUCHMIUIMHBL "KOMMYyHUKAalMOHHBIE TEXHOJIOTHM B Typu3Me U cdepe
rOCTENPUUMCTBA (Ha aHTJIMICKOM s3bIKe)" pa3pa00TaH B COOTBETCTBHU C JIOKAILHBIM HOpMaTHBHBIM akToM @OIBOY]|
BO "HOHAYUIC".®oHa OMEHOYHBIX CPEACTB TUCIUILUTHHBI "KOMMYHHMKAITMOHHBIE TEXHOJIOTHH B Typu3Me U chepe
TOCTETIPUMMCTBA (Ha aHTJIMHCKOM sI3bIKe)" B MOJTHOM 00beMe MPEICTaBIICH B BUIE IPUIIOKeHHS K JanHoMY PIT/I.

5.4. IlepeyeHb BU/I0B OLIEHOYHBIX CPEACTB

Tekymuii KOHTPOJIb YCIIEBAEMOCTH MO3BOJISIET OLIEHUTh YPOBEHb C(OOPMHUPOBAHHOCTH 3JIEMEHTOB KOMIIETEHITHI

(3HaHWMU W yMEHMH), KOMIETEHUHMH C MOCICAYIOUIMM OOBEIMHEHHWEM OLEHOK M NPOBOAUTCS B (OpME: YCTHOTO
ompoca Ha JIEKIIMOHHBIX M CEMHHAPCKHUX 3aHATUAX ((PpOHTANBHBIN, WHIUBUAYAIBHBIN, KOMIUIEKCHBIN), MHChMEHHON
MPOBEpPKH (ITUCHMEHHbIE [OMAITHHE 3aJaHusl W pacyeTHble paboThl, OTBETHl Ha BOMIPOCH, TECTOBBIE 3a/JaHUS,
KOHTPOJIbHBIE 3a/laHWs), OLIEHKM AaKTUBHOCTH pPa0OTHl OO0ydaromlerocss Ha 3aHATHM, BKIIOYas 3aJaHus s
CaMOCTOSITETFHON PaOOTHI.

IIpomexxyTouHass arrecTralnus BKIIOYAET CEMECTPOBBIA KOHTPOJb B IEPUOJ 3a4E€THO-3K3aMEHALMOHHOW CECCHM —
JK3aMeH.

PA3JIEJI 6. CPEJICTBA AJIATITALIUM MTPENIOIABAHUS TUCLUIIIUHBI K
MOTPEBHOCTSIM JIUL] C OTPAHUMYEHHBIMH BO3MOYKHOCTSIMHU 3/10POBbSI

B ciydae HeoOxomumocTH, 00y4aromuMcs U3 YMCIia JIML C OTPaHUYEHHBIMH BO3MOKHOCTSIMH 3/10POBbs (TI0
3asBJICHUIO0 OOYYAIOIIErocsl) MOTYT NpeaiaraTbCs OJHH W3 CISAYIOIIUX BapUaHTOB BOCIPHATHS HH(opManmu c
YYETOM HX WHAUBUAYAIBHBIX ICUXO()U3NIECKUX 0COOCHHOCTEH:

1) c mprMeHeHrEeM 3MEKTPOHHOTO O0yUYeHHS U AUCTAHIUOHHBIX TEXHOIOTHH.

2) ¢ IpUMEHEHHEM CIENUATBHOr0 000pyA0BaHUs (TEXHUKH) U MPOTPAMMHOIO OOCCIICUCHHUS, UMCIOIIUXCS B
OIBOY BO "ITOHAVYUIC".

B mponecce oOydeHHss Tpu HEOOXOAMMOCTH Ui JIML C HApYyLIICHUSMH 3pEHHs, clIyXa U OIOpPHO-
JBUTaTEJILHOTO arapara NpeIoCTaBIAIOTCS CIeIyONIe YCIOBUS:

- JUIA JIAL C HapyIICHUSMH 3pEHHS: y4eOHO-METOIUYECKIe MaTepuallbl B TeUaTHOW (hopMe yBETUUCHHBIM
mpudrom; B (¢GOpMe INEKTPOHHOTO MJOKyMeHTa; B ¢opme aynuodaina (mepeBos Y4eOHBIX MaTepHalioB B
ayauodopmar); MHIUBHIyaJbHbIC 3aJaHUS U KOHCYJIbTALlUH.

- JUIA JIMIl C HApYIICHHSIMHU CIIyXa: Y4eOHO-METOJMYEeCKHe Marepuajibl B medyatHod ¢opme; B (dopme
AIIEKTPOHHOTO JOKYMEHTa; BHUJICOMAaTepHalibl ¢ CYOTHTpaMHu; HWHIUBHUIyalbHbIe KOHCYJIBTAIlMH C TPUBICYCHUEM
CYpIOTIepeBOIUYHKA; HHIUBUyaJIbHbIC 3aJaHUSI U KOHCYJIbTALIUH.

- QUi JUI[ C HapYUICHUSIMH OIOPHO-JIBHraTeIbHOTO ammapaTta: y4eOHO-METOAMYECKAE MaTepualibl B
nmedaTHoOW ¢opMe; B (PopMe IIEKTPOHHOTO MIOKyMeHTa; B (dopme aynuodaiiia; WHIWBHAyAIbHBIC 3alaHUuS U
KOHCYJIbTAIlUH.

PA3JIEJ 7. METOJUYECKHUE YKA3AHUSI /151 OBYYAIOLIUXCSI 10 YCBOEHUIO
JUCLUILINHBI

I/I3y‘-IeHI/Ie Kypca npeamnojarac€t, 4To mnmpernogaBaTeiib YUTACT JICKIUU, ITIPOBOJUT CEMHUHAPCKUC 3aHATHA, OPTraHU3YET




CaMOCTOSATENFHYI0  paboTy  0OydJaromuics, TMPOBOAUT KOHCYJIbTAllMd, PYKOBOAUT TIOATOTOBKOH  JTOKIIAIO0B
00y4YaroIUXCsl Ha HAYYHO-TIPAKTUUECKUX KOH(MEPECHIMAX, OCYIISCTBIIACT TEKYIIMH M MPOMEKYTOUYHBIH KOHTPOJb
3HAHUN O0YYarOIIUXCS.

C 1menpl0 KaueCTBEHHOTO OCBOEHHS OOyUYaOUIMMHCS NaHHOW AWCIMIUIMHBI Ha Kadeape pa3paboTaHbl METOAMYECKUE
pEeKOMEHIAIMK 110 OpTraHW3allid CaMOCTOSTENIBHOW pabOTBl - KOMIUIEKC PEKOMEHAAIMA W pa3bsSCHECHUN,
MO3BOJISIONINIA  O0OyYaloNUMCsT ONTHMAaJbHBIM 00pa30M OpraHM30BaTh IPOLECC HU3YyUYCHUS, KaK TEOPETHUYECKOrO
y4eOHOTO MaTepuana IUCIHUILTAHBI, TaK W TOJATOTOBKH K CEMHHAPCKUM 3aHSATUSM, B TOM YHCIE MPOBOIUMBIM C
HCIIOTH30BAaHUEM aKTUBHBIX U WHTEPAKTUBHBIX TEXHOJIOTHUH 00ydeHHSI.




MHUHHUCTEPCTBO HAYKH U BBICHIEI'O OBPA3OBAHUS
POCCHUIICKOH ®EJEPAIINN

OEJIEPAJBHOE I'OCYJAPCTBEHHOE BIO/I’KETHOE OBPA30OBATEJIBHOE

YYPEXJIEHHUE BBICIHIEI'O OBPA3OBAHMUSA .
«1OHELKAA AKAJJEMUS YIIPABJIEHUA U I'OCYJAPCTBEHHOMU CJOY/KBbI»

dakyJbTeT CTPATErH4ecKOro ynpapJjeHUus: U MeKIyHapoAHOro Ou3Heca
Kadeapa trypuzma

®OH/I OHEHOYHbLIX CPEIACTB

o y4eOHo# nucruruinae « KoMMyHUKalMOHHBIE TEXHOJIOTUU B TypU3Me U cdepe
TOCTEPUUMCTBA (HAa aHTJIMHCKOM SI3BIKE ))

Hanpasnenne noaroToBku 43.04.02 Typusm
[Tpodwib Typu3m ¥ TOCTUHMYHAS JEATEIbHOCTh
Kpanuduxanms MarucTp
®dopma 00yueHus O4Has
JloHerk

2023



@OoH/ OLIEHOYHBIX CpEeACTB MO AucuuIUInHE «KOMMYHHKAalMOHHBIE TEXHOJIOTMU B
TypusMe U cepe rocrenpuuMcTBa (Ha AHIIIMHACKOM S3BIKE)» JUIA oOydaromuxcs 2 Kypca
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PA3JIEJ 1.
HACIHHOPT ®OHJA OHEHOYHBIX CPEJACTB
1o aucuuminHe « KoMMyHHKallMOHHBIE TEXHOJOTUM B Typu3Me U cdepe rocTenpuuMcTBa
(Ha aHIJIMICKOM SI3BbIKE)»

1.1. OcHoBHbBIE cBeleHHSs 0 AUCHUILIHHE (MOAYyJIEe)
Tab6muma 1
XapakTepucTHKa AUCITUILTIHEI (MOJTYIs)
(cBeeHus COOTBETCTBYIOT pasneny PITT)

OO6pa3oBarenpHas mporpamma

MarucTparypa

HaHpaBJ’IeHI/IG IIOArOTOBKH

43.04.02 Typusm

IIpodwmib

TypI/ISM W TOCTUHUYHAA OCATCIbHOCTh

KommaectBo Pa3aciaIoB TUCITATLIMHBL

2

YacTb 00pa3oBaTebHON MPOTPaMMBbI

B1.B.JIB.01.1

DOpMBI TEKYLIETO KOHTPOJIS

YcTHBIN OTPOC, TECTOBBIC 3aJaHUs,
JTOKJIAJIbI, COOOIICHUs, pedepaTsl, KOHTPOIb 3HAHUN
110 pasjenaM

Tloxazamenu Ounast popma oOyueHus

KonmdecTBo 3a4eTHBIX eAUHUIL (KPEAUTOB) 4
Cemectp 3
Obwan mpyooemkocmp (aKadem. 4acoe) 144
Ayoumophnas Konmakmuas padoma: 102
JlexIMoHHBIE 3aHATHS 40
CeMHHApCKHUE 3aHATHUS 60
CamocTosiTesibHasi padoTa 15
Koutpoab 27
Dopma nPoMeICymouHol ammecmayuyl 9K3aMEH




1.2. IlepeyeHb KOMIETEHIMIA ¢ YKa3aHHeM 3TanoB GopMHPOBaHUS B IpoLecce 0CBOCHHUS

o0pa3oBaTe1bHOI IPOrpaMMblI.

HepequL KOMHeTeHHI/Iﬁ " UX 3JICMCHTOB

Tabiuma 2

Komnerenmus

WNHaukaTop KOMIIETCHIIMN U €rO
dhopmynHupoBKa

*JJIeMEHTBI HWHAWKATOPa KOMIICTCHIIUN

Wnnexc
3JIEMEHTA

VK-5:

YK-5.3:

[IpoBomuT aHanu3 pasHooOpasus
KYJIbTYD U yYUTBIBAET UX
O0COOEHHOCTH B TIpOIIeCCe

MEXKYJIbTYPHOTO B3aUMOICHCTBUS B
Typu3Me u cepe rocTenprHUMCTBa,
B TOM YHCJIC Ha aHTJTHICKOM SI3bIKE

uame:

HPHHIHIIBI BOCIIPOU3BEICHHS aHAIN3a Pa3sHOOOpasHs
KyJIbTYp H y4eTa UX 0COOCHHOCTEH B IpoIecce
MEXKYJIBTYPHOTO B3aUMOJCHCTBHS B TypusMe H chepe
TOCTENIPUUMCTBA, B TOM YHCJIE HA aHIVIUICKOM SI3BIKE

3-1.1

MPUHIMIIBL AHATTM3a Pa3HOOOPa3Hs KYIbTyp U ydeTa X
0CODEHHOCTEH B MPOLECCE  MEKKYJIBTYPHOIO
B3aMMO/ICHCTBHS B Typu3Me U chepe rocTenpuuMCTBa,
B TOM 4YHCIC HA AHIJIMHCKOM S3BIKC B 3HAKOMOM
00CTaHOBKE

NPHHLMIIBI aHAJIM3a PA3HOOOPa3Hs KYJIbTYp U ydeTa ux
0COOEHHOCTE B MpOIECCEe  MEKKYIBTYPHOTO
B3aMMO/ICHCTBHS B Typu3Me U cepe rocTenpuuMCTBa,
B TOM YKCJIE Ha QHTJIMMCKOM $3BIKE B HE3HAKOMOM
00CcTaHOBKE

3-1.3

Ymemsn:

[IPOBOUTH aHAIM3 Pa3HOOOPa3Ms KYJIbTYp U
YUYHUTHIBATh UX OCOOCHHOCTH B HPOLECCE
MEXKKYJIBTYPHOTO B3aUMOJCHCTBHSA B TypU3Me U chepe
TOCTEIPUUMCTBA, B TOM YHCJIC Ha aHITIHACKOM SI3BIKE

y-1.1

MPOBOAUTh  aHAJIM3  Pa3HOOOpasust KyJnbTyp U
YUYHUTHIBATH ux 0COOCHHOCTH B nporiecce
MEXKYJIBTYPHOTO B3aMOJICHCTBHUS B TypH3Me U cepe
TOCTETIPUUMCTBA, B TOM YHCIIC Ha aHTIIHHCKOM SI3BIKE B
3HAKOMO# 00CTaHOBKE

MPOBOAUTh  aHAJIM3  Pa3sHOOOpasust KyJnbTyp U
YUYHUTHIBATH ux 0COOCHHOCTH B nporiecce
MEXKYJIbTYPHOTO B3aUMOJCHCTBHS B TypU3Me U cdhepe
TOCTETIPUUMCTBA, B TOM YHCIIC Ha aHTIIHHCKOM SI3BIKE B
HE3HAKOMOI 00CTaHOBKE

y-23

Bnaoems:

HaBBIKAMHU BOCIIPOHM3BEICHHS Pa3HOOOPA3Usl KYJIbTyp
U y4yeTa UX 0COOeHHOCTeH B polecce
MEXKYJIBTYPHOTO B3aUMOJCHCTBHS B Typu3Me H cepe
TOCTEIIPUHUMCTBA, B TOM YHCIIE HA aHITHICKOM SI3bIKE

B-1.1.

HABBIKAMH aHAJN3a Pa3HOoOOpasus KyJIbTYp U y4eTa Ux
0COOEHHOCTEH B POIIECCE MEXKKYTBTYPHOTO
B3aUMO/ICHCTBHS B TypHU3MeE U C(hepe roCTENPUUMCTEA,
B TOM YHCJI€ Ha aHIJIMHCKOM SI3bIKE B 3HAKOMOM
00CcTaHOBKE

B-1.2

HABBIKAMH aHAJN3a Pa3HOOOpa3us KyJIbTYp U y4eTa Ux
0COBEHHOCTEH B MPOLIECCE MEXKKYIIBTYPHOTO
B3aMMOJICHCTBUSI B TYpU3ME U Chepe TOCTEPHUUMCTBA,
B TOM YHCIIC Ha aHTIIMHCKOM SI3BIKE B HE3HAKOMOM
00CTaHOBKE

B-1.3

VK-5

VYK-5.4: Hcnons3yer B
po(eCCHOHATBPHON  1eATETFHOCTH
3HaHUS O pa3HOOOpasHH KYyIBTYp
JUIS. HUBEJIHMPOBaHMS KOH(MIMKTHBIX
CUTyauun B npouecce
MEXKYJIbTYPHOTO B3aMMOJICHCTBHS B
Typu3Me U cdepe ToCTepUHMCTBaA,
B TOM YHCJIC HA aHTJIMHCKOM SI3BIK

3namep

IPUHIMIE BOCIPOM3BEICHHS B IMPO(ECCHOHAIBHOM
JIeATEIbHOCTH 3HAaHHMA O Pa3’HOOOpasMu KyJbTYp JUIS
HHBEIUPOBaHU KOH(IIMKTHBIX CHTYalMil B mpouecce
MEXKYJIBTYPHOTO B3aHMOJCHCTBHS B Typu3Me U cdepe
TOCTHIIPHUMCTBA, B TOM YHCJIE HA aHIVIUICKOM SI3BIKE

32.1.

IOPUHIWIB  HCIOIb30BAaHUS B  NPO(ECCHOHAIBHOMI
JIeATeIbHOCTH 3HAHHUSA O Pa3’HOOOpasHU KyJbTYp IULL
HHBEIUPOBaHUs KOH(IIMKTHBIX CHTYaIMil B mpouecce
MEXKYJIBTYPHOTO B3aHMOJCHCTBHS B Typu3Me H cdepe
TOCTHIIPHUMCTBA, B TOM UHCIIC Ha aHTIUICKOM SI3BIKE
B 3HAKOMOW 00CTaHOBKE

322

MPUHLMIB  UCIONB30BaHUS B MPOQECCHOHAIBHOI
JIESTENFHOCTU 3HAHUS O Pa3HOOOpa3uM KyNbTYp VIS
HHUBEJIMPOBAHUS KOH(IMKTHBIX CHTyaLlid B mpolecce
MEXKKYIIBTYPHOTO B3aUMOJICHCTBHS B TypU3MeE U cepe
TOCTHIIPUAMCTBA, B TOM YHCIIC HA AHTIHICKOM SI3BIKE
B HE3HAKOMOM 00CTaHOBKE

323

Ymemsb

BOCIIPOHM3BEUTH B MPO(ECCHOHANBHOMN ACATEIBHOCTH
3HAHUsI O Pa3HOOOPA3HU KyJbTYp ULl HUBEITHPOBAHUS
KOH(JIMKTHBIX CHTYAIHi B IPOLIECCE MEXKKYJIBTYPHOTO

y21




I/IH[[I/IKaTOp KOMIICTCHLIUU U €I'0 % I/IHHGKC
KOMHGTCHHI/IH DJIEeMEHTBI HWHAWKATOPAa KOMIICTCHIIUN
(dhopMyIHpOBKa 9JeMEHTa
B3aUMOJICHCTBHS B TypH3Me U cepe TOCTUIPHHMCTBA,
B TOM YHCJIC HAa aHTJTUHCKOM SI3BIK
UCIIONB30BaTh B MPO(ECCHOHATIBHOW JesTeNbHOCTH | Y 2 2
3HaHHUA O p3.3HOO6p8.3PII/I KYyJIbTYyp AJI1 HUBCIIMPOBAHUSA
KOHQJIMKTHBIX CHUTYALHi B IIPOLIECCE MEKKYIIBTYPHOTO
B3aUMOJICHCTBHS B TypH3Me U cepe TOCTUIPHHMCTBA,
B TOM 4YHCIIE HA AHIJIMHCKOM S3bIKE B 3HAKOMOM
0o0CcTaHOBKE
UCIIONB30BaTh B MPO(ECCHOHAIBHOM JesTensHOCTH | Y 2.3
3HaAHHUA O p3.3HOO6p8.3PII/I KYJIbTYp AJI1 HUBCIIMPOBAHUSA
KOHQJIMKTHBIX CHUTYALHi B IIPOLIECCE MEKKYIIBTYPHOTO
B3aUMOJICHCTBHS B TypH3Me U chepe TOCTUIIPHHMCTBA,
B TOM 4YHCIICE HAa QHTJIMMCKOM SI3bIKE B HE3HAKOMOM
o0cTaHOBKE
Bnaoemow
HaBBIKAMM BOCHpoOm3BeieHHs B npodeccnonampHoit | B 2.1
JACATCIIBHOCTH 3HAHHA O p83H006p2131/II/I KYyJIbTyp IJId
HHBEJIMPOBaHUS KOH(IMKTHBIX CHTyalHii B mpoLecce
B3aUMOJICICTBYS B TypU3Me U cpepe rOCTUIIPUUMCTBA,
B TOM YHCJIC Ha aHTJIUHCKOM SI3BIKE
HaBBIKAMH  HCIIOJNB30BaHUs B mpodeccuonansHoit | B.2 2
JACATCIIBHOCTH 3HAHHA O p83H006p2131/II/I KYyJIbTYyp IJId
HHBEJIMPOBaHUS KOH(IMKTHBIX CHTyalHii B mpoLecce
MEKKYJIBTYPHOT'O B3aHMOJICHCTBHS B TypH3Me U cepe
TOCTHUIIPUAMCTBA, B TOM 4YHMCJIC Ha AHTJIUHACKOM SI3BIKE
B 3HAKOMOM 00CTaHOBKE
HaBBIKAMH  WCIOJNB30BaHUS B mpodeccuoHansHol | B.2 .3
JACATCIIBHOCTH 3HAHHA O p83H006p2131/II/I KYyJIbTYyp IJIid
HHBEJIMPOBaHUS KOH(IMKTHBIX CHTyalHii B mpoLecce
MEKKYJIbTYPHOT'O B3aHMOJICHCTBHS B TypH3Me U cdepe
TOCTHUIIPUAMCTBA, B TOM 4YHMCJIC Ha AHTJIUHACKOM SI3BIKE
B HE3HAKOMOH 00CTaHOBKE
* JlomkHbl coBnagath ¢ PIT/]
Tabnuna 3
DTansl (bOpMP[pOBaHI/IH KOMHCTCHHI/Iﬁ B ITpOLECCC OCBOCHUA OCHOBHOM O6pa30BaTeJ'H;HOI>i MporpaMMblL
HaumenoBanue
No Kontpomupyemsie pas3ienst (TEMBbI) Kon unnukaropa
HOMep ceMeCTpa OLCHOYHOI'O
n/n JIUCUUTUIMHBI (MOYJIs) KOMIIETEHIIUHU %
cpeacTBa
Paznen 1. MEXKKYJbBTYPHAS KOMMYHUKAIUA U KOMMYHUKAIIMOHHBIE
TEXHOJIOI'A B TYPU3ME
Y CTHBIN OTBET,
Tema 1.1. . MexXKyabTypHas TECTOBBIE
1. YARTYP 3 VK-5.3, VK-5.4
KOMMYHUKAIIUA B TYpU3ME sajlaHus,
pedepar, noknazn
YCTHBIN OTBET,
TECTOBBIC
Tema 1.2. . KomMMyHUKallMOHHBIE
3aaHus
2. : 3 VYK-5.3, VK-5.4 ’
TEXHOJIOTUH:. BUJIBI 1 0COOCHHOCTH > pedepar, nokiaz,
MPAKTUYCCKOI'0O NPUMCHCHUA KoHTpons 3HaHumit
1o pazzgeiny 1

Paznen 2. OCOGEHHOCTU KOMMYHUKATUBHOI'O NOBEJEHUS PA3SHBIX HAPO/IOB
MMHPA

YCTHBIN OTBET,

Tema 2.1. OCOOEHHOCTH PYCCKOTO TECTOBBI
Py 3 VK-53, VK-5.4 | Tectoseie
3. | KOMMYHHKATHBHOTO MTOBEJICHHUS 3a/[aHus,
pedepart, JoKIan
YCTHBIN OTBET,
Tema 2.2. Hammonansubie TECTOBBI
4. H 3 VK-5.3, YK-5.4 | Tectosbie
0COOEHHOCTH OOIEHUS 3a1anus,
pedepar, JoKIaz
Tema 2.3. Hopmbl oOmeHus u YCTHBI OTEeT,
TECTOBBIC
5. KOMMYHHUKATUBHOTO IOBEJICHUS 3 VK-5.3, YK-54
3aJIaHus,

Pa3HBIX KyJIbTYPHBIX TPYIII

pedepar, JoKIaz



http://geum.ru/?p=16306
http://geum.ru/?p=16306
http://geum.ru/?p=16306
http://geum.ru/?p=16306

Tema 2.4. Ponp HeBepOaTbHOTO
o0IIeHUusT B MEXKYJIbTYPHOM
B3aUMOJICUCTBUU

VK-5.3,
VK-5.4

YCTHBIN OTBET,
TECTOBBIE
3aJaHusl,
pedepar, nokiarn,
KonTtpons 3HaHui
1o paszeny 2

PA3JIEJI 3. OCOBEHHOCTH OTHUKETA B PA3H

bIX KVJIBTYPAX

MWPA

Tema 3.1. OcOOECHHOCTH DSTUKETA
pasHbIX CTpPaH

VK-5.3, VK-54

YCTHBIN OTBET,
TECTOBBIE
3a/1aHus,
pedepar, JoKIaz

Tema 3.2.0co0eHHOCTH HEJIOBOTO
STHKETA

YK-5.3, YK-5.4

Y CTHBIN OTBET,
TECTOBBIC
3a7aHus,
pedepar, JoKIaz

Tema 3.3. OCHOBBI TYPHUCTCKOTO
TUKETA

VK-5.3, VK-5.4

Y CTHBIN OTBET,
TECTOBBIE
3aJaHus,
pedepar, noknan,
KonTtpons 3HaHuit
1o pazaeny 3

* NPUMEPOM OYEHOUHO2O CPeACEa MO2Yym GbICIMYNANib MeCmosble 3a0aHUs, CUMYAYUOHHbIE 3A0aHUsL, PACYEMHbIe
3a0amnusi, BONPOCHL 01 NPOBEOCHUSI KPY2I020 CMOAA U M.N. (CM. npuiodcerue 1).




PA3JIEJI 2.
TEKYIIUAN KOHTPO.JIb 1O JUCHUILINHE
«KoMMyHHKAIIMOHHBbIE TEXHOJIOTHH B TYpU3Me U c(epe rocrenpuuMcTBa
(Ha aHIJIHIICKOM SI3BbIKE)»

Texymwii KOHTPOJIb 3HAHUH UCIOIB3YETCs IS OTIEPATUBHOTO U PETryISIPHOTO YIpaBJIeHUs yueOHOH
JeSITETHPHOCTHIO (B TOM YHCIIE CAMOCTOSTEIbHOM padoToil) o0ydaromuxcs.

B ycnoBusax OamipHO-pEHTHHTOBOM CHCTEMBI KOHTPOJIS PEe3yIbTaThl TEKYIIETO OIICHUBAHIS 00ydJaloerocs
HCTIOJIB3YIOTCS KaK MOKa3aTelb ero TeKyIero peiitnara. Tekymuii KOHTPOJIb YCIIeBaeMOCTH OCYIIECTBISICTCS B
TEYEeHHE CEMECTpPa, B X0/i¢ TIOBCETHEBHOW yueOHOW pabOTH IO MHANBUAYAIEHOW MHUIIHATHBE NPEOIaBaTeIs.
JlaHHBII BUA KOHTPOJIS CTUMYJIHPYET ¥ O0YYaromEerocs CTpeMIIEHHE K CHCTEMaTHYECKONW CaMOCTOSTENFHON paboTe
M0 U3YUYEHHIO JUCIUTLINHBI (MOTYJIs).

Tabmuna 2.1.
Pacnipenenenue 6aioB mo BuAaM yueOHOM JesITeIbHOCTH
(banIbHO-pEHTHHTOBAs CHCTEMA)
HaumenoBanue Bun 3ananus
Paszena/Tems: 3/ C3 Bcero K3P (CP) U3+
J3 | YO* | T3* | P3* 3a TeMy
P.1.T.1.1 1 1 1 3 6 3
P.1.T.1.2 1 1 1 3 6 10
P2.T.2.1 1 1 1 3 6
P2T22 1 1 1 3 6
P.2.T.2.3 1 1 1 3 6 7 3
P2T24 1 1 1 3 6 10
P.3.T.3.1 1 1 1 3 6
P.3.T.3.2 1 1 1 3 6 10 3
P.3.T.3.3 1 1 1 3 6
Hroro: 10006 9 9 9 27 54 30 7 9

JI3 — nexunoHHOE 3aHATHE;

YO — ycTHBIH 0npoc;

T3 — TecToBOE 3a1aHKE;

P3 — pa3HOypOBHEBBIE 3a/1aHUS;

* pyrue ¢ BUJbl HCIOJIB3YEMBIX 3aJaHu i, IPEIUIOKEHHBIX B TIPHIIOKEHUH |
[13 — npakTHYeckoe 3aHATHUE;

C3 — ceMuHapCcKOE 3aHATHE;

K3P — xonTpOIH 3HAHUI 10 Pazneny;

P — pedepar.
CP — camocrosTensHas padota o0ydaromerocs
W3 — uHnuBHAyansHOE 3a1aHUe

2.1. PeKOMEHI[aHI/II/I M0 OHCHUBAHUIO YCTHBIX OTBE€TOB oﬁyqalomnxcsl

C menpl0 KOHTPOJII YCBOCHHS TPOHJEHHOTO MaTepuaja ¢ ONpPEAeNICHUS YpPOBHS
IIOATOTOBJIICHHOCTHU O6yanOH_[I/IXC$I K HN3YUYCHUTIO HOBOH TEMBI B HayvaJie Kaxxaoro
CEMHUHAPCKOTO/TIPAKTUYECKOTO 3aHSATHUS TPETOoaBaTejieM MPOBOJAUTCS WHIWBHAYATbHBIA WIH
(pOHTANBHBIN YCTHBIN OMPOC MO BHIMOJTHEHHBIM 33IaHUSM MPEIbIAYIICH TEMBI.

Kputepuu onenku.
Ouyenka «omauuHo» CTaBUTCA, €CIIA 00yJaArOIIUNCS:
1) MOTHO M apTYMEHTUPOBAHO OTBEUYAET IO COJIEPYKAHUIO BOIIPOCA;
2) obHapy>KuBaeT MOHUMaHHE MaTepHrala, MOKET 0OOCHOBATh CBOM CY)KJICHHSI, TPUMEHHUTD
3HAHMS Ha TPAKTUKE, TPUBECTH HEOOXOIUMBIE TIPUMEPHI;
3) uznaraer Marepua Mocjae10BaTeIbHO U MPABUIBHO, C COOTIOIEHUEM HCTOPUUYECKON U
XPOHOJIOTHYECKOH TTOCIIEIOBATEIPHOCTH,
Ouenka «xopouio» — CTaBUTCSI, €CITU 00YUAIOLIUIICS JaeT OTBET, YIOBJIECTBOPSIOLINIA TEM XKe
TpeOOBAHUSAM, YTO U JJISI OIEHKH «OTJIIMYHOY», HO JAOMYCKAET OJHA-/IBE OITUOKH, KOTOPHIE CaM Ke
HCIIPaBIIAET.



Ouyenka «yoosnemeopumenbHo» — CTaBUTCS, €M 00yUaronuiicss o0OHapyKMBaeT 3HaHUE U
MOHUMaHNE OCHOBHBIX MOJIOKEHUHN JAHHOTO 3aJaHusl, HO:
1) uznaraer Marepua HEMOJIHO U JOIYCKAaeT HETOYHOCTH B OINPEIEICHUH MOHATHI 1IN

(bopMyIUPOBKE MPABUI;

2) HE yMeeT I0CTaTOYHO TITyOO0KO U T0Ka3aTelbHO 00OCHOBATH CBOM CYKJICHUS U MPUBECTU CBOU

IIPUMEPBIL;

3) u3naraer MaTepual HermocleA0BaTeIbHO U JOMYCKAET OIIMOKH.

BOIIPOCHI U1 CAMOIIOATOTOBKHN OBYYAIOIIUXCSA

Koumponupyemuwie pazoenwvt (memuwt)
oucyunaunsl (Mooyns)

Bonpocwt 0na noocomoexku Kk unoueudyanvhomy /
¢ponmansHomy ycmuomy / nucbMeHHOMY ORPOCY RO
memam oucyunaunsl (Mooyns)

Pa3nes 1. MEKKYJIBTYPHASA KOMMYHUKALIIUA 1 KOMMYHUKALLMOHHBIE

TEXHOJIOI'MU B TYPU3ME
Tema 1.1. 1. Communication as perception:
MesxkkynbTypHas ~KOMMYHHKalus B | identification, empathy, reflection.
Typu3Me 2. Factors that make it difficult to adequately
perceive in communication.

3. Stereotypes and attitudes in the perception
of a partner in communication. 4. Forms of
interpersonal interaction in communication.

5. Accounting for gender and national
characteristics of the individual in communication.

6. The human factor in the work of a travel agency
manager.
Tema 1.2. 1. Communication as perception:
KomMyHHKaIHOHHBIC TeXHoJIoruu: | jdentification, empathy, reflection.

BUObBI H 0COOCHHOCTH IMPAKTUYCCKOT'O
MMPUMCHCHUA

2. Factors that make it difficult to adequately
perceive in communication.

3. Stereotypes and attitudes in the perception
of a partner in communication. 4. Forms of
interpersonal interaction in communication.

4. Accounting for gender and national
characteristics of the individual in communication.

5. The human factor in the work of a travel
agency manager.

PA3EN 2. . OCOBEHHOCTHU KOMMYHHUKATUBHOI'O IIOBEAEHUS PA3HBIX
HAPOJOB MHUPA

Tema 2.1. Oco0eHHOCTH PYCCKOTO
KOMMYHHKaTHBHOTO TIOBE/ICHHSI

1. Psychology of influence in the process of
selling a tourist product: methods of attracting
attention, focusing attention, ways to accelerate sales.

2. Receiving and identifying the needs of
tourists: psychological contact, listening skills, factors
of tourist motivation, designing questions.

3. Psychology of tourist product presentation:
main arguments, suggestion techniques and methods
of tourist product presentation.

4. Overcoming customer objections and
closing the deal: ways to resolve objections, sale and
subsequent contact.




Tema 2.2. HanuoHabHBIE 0COOEHHOCTH
oO01eHns

1. Business etiquette in the activities of a
tourist enterprise.

2. Verbal foundations of business etiquette in
tourism: greetings and introductions, the correct
answer to a client's question, psychological etiquette

techniques.
3. Business etiquette in  telephone
conversations.

4. Psychology of the image of a service
organization on the example of a travel company.

5. The essence and place of the conflict in the
tourist service.

6. The dynamics of the conflict and its
resolution in the service and tourism.

7. Psychological aspects
excursions.

of oratory in

oOueHuss o
[MOBEICHUS

Tema 2.3. HopMsl
KOMMYHHKAaTHBHOT'O
Pa3HBIX KyJIbTYPHBIX TPYIIIT

1. Psychological prerequisites for sales of a
tourist product: psychological climate, impression of a
manager, client's trust.

2. Psychodiagnostics of a client of a travel
company: types of clients, the internal state of the
client.

3. Business etiquette in the activities of a
tourist enterprise.

4. Verbal foundations of business etiquette in
tourism: greetings and introductions, the correct
answer to a client's question, psychological etiquette
techniques

Tewma 2.2. KoMMyHHKAITMOHHBIE TEXHOJIOTHH B
chepe rocTenpuuMCTBa

Tema 2.4. Pons HEBepOaIBHOTO OOIIICHUS
B MEKKYJIBTYPHOM B3aUMOJACUCTBUU

1. Elements of the communicative culture of a
hotel worker.

2. The main means of communication in the
tourism organization.

3. Communication barriers and ensuring a
successful communication process.

4. Communication barriers and ensuring a
successful communication process.

PA3JIEJI3 OCOBEHHOCTH

ITHUKETA B PASHBIX KYJIBTYPAX MHUPA

Tema 3.1. OCOOCHHOCTH ITHKETA Pa3HBIX
CTpaH

1. The structure of social conflict

2. Sources and causes of social conflicts

3. The essence of the function of social
conflicts.

4. Fundamentals of Conflict Prevention and
Management

5.Ways to resolve conflicts and their features.

Tema 3.2. Ocobe”HOCTH

OTHUKCTA

IIEJIOBOTO

1. Historical features of society's attitude to
conflict. The subject of conflict management.
2. Conflict as a social phenomenon of public




life.

3.Actual theoretical, methodological and
applied problems of modern conflictology

4. Self-management as prevention and
technology for regulating intrapersonal conflicts.

5. The role of conflict in the formation and
development of personality.

6. Peculiarities of attitudes towards conflict in
Russian science

7. Actual theoretical, methodological and
applied problems of modern conflictology

Tema 3.3. OCHOBBI TYPUCTCKOI'O ATHKETA

1. The causes and sources of intrapersonal
conflicts and the forms of their manifestation

2. What is the essence and concept of
interpersonal conflicts, their causes?

3. Name the features of interpersonal conflicts
in tourism

4. Self-management as prevention and
technology for regulating intrapersonal conflicts.

5. Interpersonal and group conflicts: the
diversity of spheres of existence.

6. What are the main approaches to
understanding intrapersonal conflict do you know?

7. Name the types of intrapersonal conflicts.

8. The main ways of resolving intrapersonal

conflicts.
9. The role of conflict in the formation and
development of personality




2.2 PexkoMeHJAlUM MO0 OLIEHMBAHUIO Pe3yJIbTATOB TECTOBBIX 3aIaHUI 00y4aI0OMXCSI

B 3aBepiuieHNM U3yueHus KAKIOTO pasjeiia TUCHUIUIMHBL IPOBOAUTHCS TECTHPOBaHUE (KOHTPOJIb 3HAHUI
T10 pazjesy, pyOeHbIH KOHTPOJIb).

Kpumepuu oyenusanus. Y poBeHb BBITIOJHEHUS TEKYIIUX TECTOBBIX 3a/IaHHUI OIICHUBACTCS B Oasiax.
MaxkcumanbHOE KOJTHYSCTBO OAJIIOB MO TECTOBBIM 33aHUSM OMPECISCTCS NPENoIaBaTeysiM U IPEICTABICHO B
Tabmune 2.1.

TecToBbIe 3aaHUS TPEACTABICHBI B BUJE OIICHOYHBIX CPEICTB U B TIOJTHOM 00BEME TIPEICTABICHEI B OaHKe
TECTOBBIX 3a/IJaHUH B JIIEKTPOHHOM BHIIE. B poHIE OLIEHOYHBIX CPEICTB MpeCcTaBICHBI TUIIOBEIC TECTOBBIC 3adaHN,
pa3paboTaHHBIC M W3YYEeHHS TUCHUIUIMHBI «KOMMYHHMKAIlMOHHBIE TEXHOJOTHH B Typu3Me H cdepe
TOCTETIPUIMCTBA (Ha aHTIIUHCKOM SI3BIKE)»

THUITIOBBIE TECTOBBIE 3AJIAHUSA
JJISI TEKYIIETI'O KOHTPOJISA

PA3JIE]T 1. MEXKYJbBTYPHAA KOMMYHUKAIIA U KOMMYHUKALIMOHHBIE
TEXHOJIOI'NU B TYPU3ME
Buviopams o0un npasunvnulii omeem
TecroBoe 3a1aHus:

1 Conflictogenes are:

a) words, actions (or inaction) that can lead to a conflict;

b) manifestations of the conflict;

¢) the reasons for the conflict due to the social status of the individual,

d) personality states that occur after the resolution of the conflict.
2. What type of conflictogens are the following actions: “Order, threat, remark, criticism,
accusation, ridicule?

a) condescending attitude

b) negative attitude;

¢) mentoring relationship;

d) dishonesty.
3. Naive questions; linking to others when receiving a fair comment; wrangling is a form of
manifestation of conflictogens, which are characterized as:

a) direct negative attitude;

b) regressive behavior.

c¢) dishonesty and insincerity;

d) justice.
4. Select all correct answers. The modern attitude to conflicts and the practice of working with
them is based on the fact that:

a) conflict is one of the forms of normal human interaction;

b) the conflict does not always and does not necessarily lead to destruction;

¢) conflict opens the way for innovation;

d) the conflict can be controlled;
5. Check one correct answer The basic message of the concept of Social Darwinism is as
follows:

a) the development of society is explained by the biological laws of natural selection;

b) conflict is a social anomaly that must and can be excluded from the life of society; c)
the conflict is a consequence of the aggressiveness of the individual and the crowd;

c) the conflict arises as a result of social instincts such as fear, herd, self-affirmation;

d) the conflict arises from the impossibility for the individual to realize his personal
aspirations and needs in society.
6. Activities aimed at preventing the emergence of a conflict and its destructive impact on one
side or another, one or another element of the social system, is:

a) understanding communication;

b) conflict prevention;

¢) conflict regulation.

d) tolerance in relationships.



7. Skillful and wise attitude towards a partner, aimed at maintaining good, friendly relationships,
is called:

a) compromise;

b) achieving a constructive result;

¢) diplomacy

d) consensus.
8. Passive confrontation between social groups with opposing political, environmental, social
interests is called:

a) rivalry;

b) confrontation;

c) disagreement;

d) competition.

9. Purposeful expression of personal or collective aggression with a high degree of organization
of collective protest is called:

a) riot;

b) turmoil;

¢) revolution;

d) a strike.

10. Assigning the values or character traits of others to prevent threats from their side is called:
a) introjection;
b) compromise;
c) affiliation;
d) consensus.

Pa3zgen 2. OCOBEHHOCTHU KOMMYHUKATUBHOI'O ITIOBE/IEHUSA
PA3HBIX HAPO/IOB MUPA

Bbi0epuTe 01MH NpaBUJIbLHbIN OTBET:
1. Consensus is:

a) a third party in the conflict, endowed with certain functions for its settlement by the
opponents of the conflict;

b) the duality of experience, expressed in the fact that one object causes a person to
simultaneously two opposite feelings;

¢) a kind of conflict, representing a collective termination of participation in any kind of
activity;

d) consent, a way of resolving conflicts, focused on a joint agreed solution to the problem.

2. Confrontation is:

a) opposition of different opinions, interests, goals;

b) the initial stage in the dynamics of open conflict;

c) a philosophical concept that asserts the relativity, convention and subjectivity of human
knowledge, that is, the denial of objectivity;

d) the duality of experience, expressed in the fact that one object causes a person to
simultaneously two opposite feelings.

3. Clash of opposing views; discrepancy between separate laws of one state or contradiction of
laws, court decisions of different states - this is;
a) consensus;



b) confrontation;
c) collision;
d) relativism.

4. Conformity is:
a) a person's compliance to real or imagined group pressure;
b) a change in the self-consciousness of the individual, which is characterized by the
feeling of the "I" itself;
c¢) mental distraction from a number of properties of objects and relations between them;
d) the desire of a person to be in the company of other people.

5. A mediator in a conflict is:
a) an arbitrator;
b) an altruist;
c¢) a mediator;
d) opponent.

6. The conflict between desire and duty, between moral principles -
mi and personal affections are:
a) motivational conflict;
b) moral conflict;
¢) role conflict;
d) conflict of inadequate self-esteem.

7. A change in the self-consciousness of a person, which is characterized by a feeling of loss of
his “I” and a painful experience of this, is called:

a) motivational conflict;

b) confrontation;

¢) relativism;

d) depersonalization.

8. Psychological protection in a situation within a personal conflict is expressed in such
protective mechanisms as:

a) conformity;

b) consensus;

¢) sublimation;

d) mediation.

9. Ambivalence is:

a) a change in the self-consciousness of a person, which is characterized by the feeling of
losing one's “I” and a painful experience of this;

b) discrepancy between separate laws of one state or contradiction of laws, court
decisions of different states;

c) a philosophical concept that asserts the relativity, convention and subjectivity of human
cognition, that is, the denial of objectivity;



d) duality of experience, expressed in the fact that one object causes a person to
simultaneously two opposite feelings.

10. A collision is:

a) clash of opposing views; discrepancy between separate laws of one state or
contradiction of laws, court decisions of different states;

b) the duality of experience, expressed in the fact that one object causes a person to
simultaneously two opposite feelings;

c) a kind of conflict, representing a collective termination of participation in any kind of
activity;

d) the negative influence exerted by stress on the activity of the individual.

2.3. PexoMeHIa1IUH 110 OLIEHHBAHUIO BOMPOCOB A1 KOJUIOKBHYMAa, cofeceJ0BAHUS MO JUCIUTIINHE
«KoMMyHHKAIMOHHBbIE TEXHOJIOTHH B TypU3Me U c(epe rocrenpuumMcTBa
(Ha aHIJIHIICKOM SI3BIKE)»

MaxkcuMajabLHoe

Kpurepuu
KOJINYEeCTBO 0a1J1I0B*

BrictaBnsiercss  oOywaromiemycs, €clI  OH  ONpeAessieT
pacCMaTpruBACMBbIC MOHATUA pPa3gciia WX TCMbl AUCHHUIIIIMHBI
(Momymst) YETKO | TIOJHO, TPHUBOIS COOTBETCTBYIOIIHE
[IPUMEPBL.

OT1ianyHO

BricTaBnsierca oOy4daromemMycsi, €Cii OH JAOMYCKaeT OTAeNbHbIE
MOTPEUTHOCTH B OTBETE, HO B LIEJIOM JIEMOHCTPUPYET 3HAHUE U
BJIQJICHUE COJAEpKaHMEM pasjena (TeMbl) JHUCHUILUIMHBI
(Motyist)

Xopo1io

BricraBnsercs oOyuwaromemycs, €cid OH OOHapyXKHBaeT
Y 10BIIETBOPUTEIBHO mpoOenbl B 3HAHMSIX MarTepualia paszjiena WId  TeMbI
JTUCITUTITUHBI (MOIYJIsT)

BricraBnsiercss  oOydaromiemycsi, €cid OH OOHapy>KUBaeT
CYLIECTBEHHbIC MPOOENIbl B 3HAHUSAX OCHOBHBIX HOJOXEHUN
Hey10BIETBOPUTEIBHO pasgena WM TEMbl AMCUUIUIMHBL (MOAYNS), HEYMEHHE C
MOMOILBIO TIPenojaBaress IMOJYyYUTh IPABUIBHOE pELICHHE
KOHKPETHOW NMPAKTUYECKOM 33/1a4u

* TIpencranieno B Tabnuue 2.1.

THUITIOBBIE BOITPOCHI JI5 KOJVIOKBUYMA, COBECEJOBAHUA JIJIS1 TIPOBEPKU YPOBHSA
CO®OPMHUPOBAHHOCTH KOMIIETEHIIMHA

TEMA 1.1. MEXKYJbTYPHAA KOMMYHUKALIUSA B TYPUIME

1. What does the term communication mean and what is its role in intercultural dialogue?

2. What is the role of communication in tourism?

3. What are communication barriers and what is their role in intercultural communication,
including in the field of tourism?

4. Describe the participants in tourism communication?

5. How does culture influence communication, including in the field of tourism?

6. What are stereotypes and what role do they play in tourism?

7. What is acculturation and describe the curve of acculturation?

8. What is inculturation in the process of cultural learning?



http://geum.ru/?p=16306

TEMA 1.2. KOMMYHUKAIIMOHHBIE TEXHOJIOT'MU: BUIAbI U
OCOBEHHOCTHU MNPAKTUYECKOI'O IPUMEHEHUSA
1 What is constructive communication?
2. Describe the principles of communication (on specific examples)?
3. What communication technologies do you know, describe them?
4. What types of listening do you know? Describe and give examples.
5. What are the communication barriers? How can they be overcome?

TEMA 2.1. HAIIUOHAJIbBHBIE OCOBEHHOCTHU OBLIEHUSA
1. What is culture shock and how does it manifest itself in a standard stereotyped mental or
verbal form?
2. What is communicative shock? Give specific examples of manifestations of communicative
shock.
3. What are the dominant features of the communicative behavior of peoples (explain with
specific examples)?
4. Describe the features of a woman's speech etiquette on the example of different countries?
5. Give a description of the speech etiquette of communication with the older generation on the
example of different countries?
6. Describe the features of the etiquette of the meeting agreement and communication with
colleagues on the example of different countries?
7. What is the dispute ritual and what are its features in different countries?
8. What are communicative taboos? Give examples.
9. What differences are observed between cultures and in the field of social symbolism?

TEMA 2.2. OCOBEHHOCTHU PYCCKOI'O KOMMYHUKATUBHOI'O
MOBEJEHUS
1. Name the main features of Russian communicative behavior. What generalized features can
they be represented by?
2. Describe everyday unsmilingness as one of the most striking and nationally specific features
of Russian communication?
3. What are the features of informal communication in the Russian communication tradition?
4. How are disputes represented in Russian communicative behavior?
5. What place do compliments and humor occupy in Russian communicative culture?
6. Explain why the Russian communicative culture belongs to contact cultures?
7. What is meant by the communicative ideal and why is tolerance considered the leading feature
of the Russian communicative ideal?

TEMA 2.3. HOPMbI OBIIEHU A 1 KOMMVYHUKATUBHOI'O IOBEAEHN A
PA3SHBIX KYJIbTYPHBIX I'PVYIIII

1. Describe the norms of communication and communicative behavior on the example of
different peoples of the world.
2. Describe the features of communicative behavior in Russia in the context of their comparison
with those in other cultural traditions.
3. Using specific examples, describe the specifics of humor in different cultures. Give examples
of differences in humor.
4. What are the four main cultural differences that should be considered in order to overcome the
cultural barrier?
5. Using examples from different countries, justify the main cultural differences between peoples
in terms of existing communication traditions.

TEMA 2.4. POJIb HEBEPBAJIBHOI'O OBIIIEHUSI B MEKKYJIbTYPHOM
B3AUMOJEVMCTBUU



1. What are the differences in non-verbal communication among different nations? Give
examples of different semantic content of movements and gestures in different peoples of the
world.

2. Describe the greeting and farewell gestures of various peoples.

3. Describe the gestures of agreement and denial among different peoples of the world.

4. Describe the acoustic non-verbal means of different peoples of the world.

5. Give examples of the features of non-verbal communication in different countries in the
context of tourist trips and trips abroad of citizens of the Russian Federation.

6. Describe the most striking examples of different interpretations of gestures in different
cultural traditions.

7. Give a description of the states that characterize different emotional reactions to what is
happening (position of the body, hands, movements, facial expression, etc.).

8. Give examples of how involuntary random drawings can be indicators of a person's emotional
state.

TEMA 3.1. OCOBEHHOCTHU 3TUKETA PA3HBIX CTPAH

1. What is folk etiquette? Give examples of its manifestations in different cultures and traditions.
2. What are the features of gift etiquette in different cultures? Give specific examples and justify
the existing differences.

3. Describe the features of gastronomic etiquette in a cross-cultural context. What is the
relationship between national food and the type of national mentality (on specific examples)?

4. "Gastronomic etiquette is directly related to the cognitive picture of the world of
representatives of a particular socio-cultural reality." Do you think it is possible to know the
mentality of other peoples through their culture of eating?

TEMA 3.2. OCOBEHHOCTH AEJOBOI'O OTUKETA
1. What is the specifics of business etiquette? When preparing for a meeting with partners from
another country, what should be studied (give examples: communication norms, dress code
features, taboo topics in conversation or gestures during negotiations ...)?
2. What are the universal rules of business etiquette? Describe the general principles of
international etiquette.
3. What are the general features of business etiquette in Asian countries?
4. Describe the general features of business communication in European countries?
5. Give a detailed description of the features of business etiquette in different countries of the
world. Give examples.
6. What is the national business style? Describe the national business style of a particular
country.
7. What is the etiquette of informal business communication? Give examples.

TEMA 3.3. OCHOBBI TYPUCTCKOI'O DTUKETA
1. What is travel etiquette? What are its features?
2. List 7 rules of tourist etiquette that can make a tourist trip as comfortable as possible.
3. Describe the features of tourist etiquette with specific examples.
4. What recommendations on the behavior of tourists in other countries are given in the Memo
on the website of the Russian Consular Department?
5. Using the example of specific countries, explain how tourists from Russia are advised not to
do when visiting different countries. Give specific examples.

2.4. PexoMeHIAMH 110 OLICHUBAHMIO JUCKYCCHOHHBIX TeM JJIsl KPYIJIOro ¢T0/1a (IHCKYCCHH,
JMCIYThI, 1e0aThI).

MakcumajbHoOe Kputepun




KOJHMYEeCTBO 0ALJIOB¥

OTan4yHO

- TIOJTHOE PACKPBITUE TEMBI;
- yKa3aHHe TOYHBIX Ha3BaHMN 00CYK/IaeMbIX SBJICHUI, 3HAHHE
COBPEMEHHOT'O COCTOSIHUS TPOOIIEMBI;

- MpaBWJIbHAs (POPMYTUPOBKA TTOHATHH U KaTETOPHUIA;

- CaMOCTOSATCIBbHOCTb OTBETA, YMCHHUC BBOJUTH U HUCITIOJIB30BATh
KJaccupuKalud W KBaMU(UKALMK, aHAIU3UPOBATh M JEJaTh
COOCTBEHHBIE BBIBOIBI I10 pACCMATPHBAEMOM TEME;

- UCIOJb30BaHUE MATEPUAIOB COBPEMEHHON OTEYECTBEHHOUN U
3apyOeKHOM JIUTEPaTyphl M MHBIX MaTEPHUAJIOB U JIp.

Xopo1io

- HEJJOCTaTOYHO ITOJIHOE PACKPBITHE TEMBI;

- HECYIIECTBEHHbIE OMIMOKM B OIpPEICICHUH MOHATHH,
KaTeropud M T.I., KapAWHaIbHO HE MEHAIIUX CYyTb
U3JI0KCHUS;

- PENpOLyKTUBHOCTh OTBETA: OTCYTCTBUE CaMOCTOSTEIBHOIO
aHaJIN3a U OLICHOYHBIX CYXKICHUI

- HEJOCTAaTOYHOE HCIOJIb30BaHNE MAaTEpUAIOB COBPEMEHHOU
OTEUYEeCTBEHHONH W  3apyOeXHOH JuTepaTypsl M  HHBIX
MaTEpHaJIOB U JP.

Y 10BIIETBOPUTEIBHO

- OTpa)K€HHE JUIIb 00IEro HaPaBIECHUS TEMBbI;

- HaTU4HMe JOCTATOYHOTO KOJIWYECTBA HECYIIECTBEHHBIX WIIH
OJIHOM- IBYX CYILECTBEHHBIX OIIUOOK B ONpEAEICHUH MOHITHIA
U KaTerOpui U T.IL.;

- HECIOCOOHOCTh OCBETHTHh COBPEMEHHOE COCTOSIHHE TIPOOIEMBI

HeynosneTBopurensHO

- CO/Iep KaHHUE TEMBI HE PACKPHITO;
- 0OJIBIIIOE KOJTMYECTBO CYIIECTBEHHBIX OIIMOOK;

- OTcyTCTBI/Ie yMeHI/Iﬁ U HAaBBbIKOB, OGOSH&‘IGHHBIX BBHIIIIC B
Ka4eCTBE KPHUTEPUEB BBHICTABICHUS IOJOKUTEIBHBIX OICHOK

Ap.

* TIpencrasieno B Tabnuue 2.1.

TEMBI TUCKYCCHUM JJISI TIPOBEPKU YPOBHA C®OPMUPOBAHHOCTH KOMIETEHIIUH
Pazgen 1 MEKKYJIBTYPHAA KOMMYHUKALIMA U KOMMYHUKAIIMOHHBIE TEXHOJIOTUH B

TYPU3ME

TEMA 1.1. MEXKYJbTYPHAS KOMMYHUKAIIMA B TYPU3ME

1. What does the term communication mean and what is its role in intercultural dialogue?

2. What is the role of communication in tourism?

3. What are communication barriers and what is their role in intercultural communication,

including in the field of tourism?

4. Describe the participants in tourism communication?

5. How does culture influence communication, including in the field of tourism?
6. What are stereotypes and what role do they play in tourism?

7. What is acculturation and describe the curve of acculturation?

8. What is inculturation in the process of cultural learning?

TEMA 1.2. KOMMYHUKAIIMOHHBIE TEXHOJIOI'MU: BHUIAbI U
OCOBEHHOCTHU NPAKTUYECKOI'O IPUMEHEHMU S
1 What is constructive communication?
2. Describe the principles of communication (on specific examples)?
3. What communication technologies do you know, describe them?
4. What types of listening do you know? Describe and give examples.
5. What are the communication barriers? How can they be overcome?



http://geum.ru/?p=16306

Paznen 2. OCOBEHHOCTU KOMMYHUKATUBHOTI'O ITOBEJAEHUS
PA3HBIX HAPO/IOB MUPA
TEMA 2.1. HAIUOHAJIBHBIE OCOBEHHOCTH OBLIEHUSA

1. What is culture shock and how does it manifest itself in a standard stereotyped mental or
verbal form?
2. What is communicative shock? Give specific examples of manifestations of communicative
shock.
3. What are the dominant features of the communicative behavior of peoples (explain with
specific examples)?
4. Describe the features of a woman's speech etiquette on the example of different countries?
5. Give a description of the speech etiquette of communication with the older generation on the
example of different countries?
6. Describe the features of the etiquette of the meeting agreement and communication with
colleagues on the example of different countries?
7. What is the dispute ritual and what are its features in different countries?
8. What are communicative taboos? Give examples.
9. What differences are observed between cultures and in the field of social symbolism?

TEMA 2.2. OCOBEHHOCTHU PYCCKOI'O KOMMYHUKATUBHOTI'O
MOBEJEHUS
1. Name the main features of Russian communicative behavior. What generalized features can
they be represented by?
2. Describe everyday unsmilingness as one of the most striking and nationally specific features
of Russian communication?
3. What are the features of informal communication in the Russian communication tradition?
4. How are disputes represented in Russian communicative behavior?
5. What place do compliments and humor occupy in Russian communicative culture?
6. Explain why the Russian communicative culture belongs to contact cultures?
7. What is meant by the communicative ideal and why is tolerance considered the leading feature
of the Russian communicative ideal?

TEMA 2.3. HOPMbI OBIIEHU A 1 KOMMVYHUKATUBHOI'O IOBEAEHN A
PA3SHBIX KYJIbTYPHBIX I'PVYIIII

1. Describe the norms of communication and communicative behavior on the example of
different peoples of the world.
2. Describe the features of communicative behavior in Russia in the context of their comparison
with those in other cultural traditions.
3. Using specific examples, describe the specifics of humor in different cultures. Give examples
of differences in humor.
4. What are the four main cultural differences that should be considered in order to overcome the
cultural barrier?
5. Using examples from different countries, justify the main cultural differences between peoples
in terms of existing communication traditions.

TEMA 2.4. POJIb HEBEPBAJIBHOI'O OBIIEHUSA B MEXKKYJIbTYPHOM
B3AUMOJEMCTBUH

1. What are the differences in non-verbal communication among different nations? Give
examples of different semantic content of movements and gestures in different peoples of the
world.
2. Describe the greeting and farewell gestures of various peoples.
3. Describe the gestures of agreement and denial among different peoples of the world.
4. Describe the acoustic non-verbal means of different peoples of the world.



5. Give examples of the features of non-verbal communication in different countries in the
context of tourist trips and trips abroad of citizens of the Russian Federation.

6. Describe the most striking examples of different interpretations of gestures in different
cultural traditions.

7. Give a description of the states that characterize different emotional reactions to what is
happening (position of the body, hands, movements, facial expression, etc.).

8. Give examples of how involuntary random drawings can be indicators of a person's emotional
state.

Paznen 3. OCOBEHHOCTU OTUKETA B PASHBIX KYJIbTYPAX MUPA
TEMA 3.1. OCOBEHHOCTHU 39TUKETA PA3HBIX CTPAH

1. What is folk etiquette? Give examples of its manifestations in different cultures and traditions.
2. What are the features of gift etiquette in different cultures? Give specific examples and justify
the existing differences.

3. Describe the features of gastronomic etiquette in a cross-cultural context. What is the
relationship between national food and the type of national mentality (on specific examples)?

4. "Gastronomic etiquette is directly related to the cognitive picture of the world of
representatives of a particular socio-cultural reality." Do you think it is possible to know the
mentality of other peoples through their culture of eating?

TEMA 3.2. OCOBEHHOCTH JEJOBOI'O ODTUKETA
1. What is the specifics of business etiquette? When preparing for a meeting with partners from
another country, what should be studied (give examples: communication norms, dress code
features, taboo topics in conversation or gestures during negotiations ...)?
2. What are the universal rules of business etiquette? Describe the general principles of
international etiquette.
3. What are the general features of business etiquette in Asian countries?
4. Describe the general features of business communication in European countries?
5. Give a detailed description of the features of business etiquette in different countries of the
world. Give examples.
6. What is the national business style? Describe the national business style of a particular
country.
7. What is the etiquette of informal business communication? Give examples.

TEMA 3.3. OCHOBBI TYPUCTCKOI'O DTUKETA
1. What is travel etiquette? What are its features?
2. List 7 rules of tourist etiquette that can make a tourist trip as comfortable as possible.
3. Describe the features of tourist etiquette with specific examples.
4. What recommendations on the behavior of tourists in other countries are given in the Memo
on the website of the Russian Consular Department?
5. Using the example of specific countries, explain how tourists from Russia are advised not to
do when visiting different countries. Give specific examples.

2.5. PexoMeHaa1[uM MO OLleHMBAHUIO dcce (pedepaToB, 10KJIAA0B, COOOIICHUI).

MaxkcuMajabLHoe

Kpurepuu
KOJUYEeCTBO 02J1JI0B

BricTaBnsiercs oOyuaroniemycs, €Ciid OH BbIpa3uil CBOE MHEHHE
no chopMyIUPOBaHHON MpobiieMe, apryMEHTHUpPOBAN €ro,
OtauyHO TOYHO OINpEAEIUB MpOoOJeMy COIEpKAHUE M COCTaBJISIOIIUE.
[IpuBeneHbl  MaHHBIE  OTEYECTBEHHONM U 3apyOekHOI
JUTEpaTyphbl,  CTAaTHUCTUYECKHE  CBEJIEHHUs, HHopMaIus




HOPMAaTUBHO MpaBoBOro xapakrtepa. OOydaromuiics 3HAeT u
BJIQJICET HABLIKOM CaMOCTOSATEIBLHOH HCCIEI0BATEIbLCKOMN
paboTel TIO TEME WCCIEeNOBAaHUS; METOAaMH W TpUeMaMu
aHaJlu3a TEOPETUYECKHX W/WIM MPAKTHUYECKHUX AaCIEKTOB
n3ydaemoit obOnactu. DaKTUYECKHX OINUOOK, CBSI3aHHBIX C
MMOHUMaHUEM MPOOJIeMbI, HET; rpadudecku padora opopmiieHa
MPABIJIBHO.

Xopo1io

BricraBnsercs oOyuaronemycs, eciu padboTa XapaKTepru3yeTcs
CMBICIIOBOM [ETBHOCTEIO, CBSI3HOCTBIO u
MOCJICIOBATEIPHOCTRIO M3JI0KEHUS; JOMyIIeHo He Oomee 1
OMMOKKM TpPU OOBSCHEHWH CMBICTIA WM  COJEpKaHUs
npobnembl.  JIsT  apryMeHTaluud  TPUBOMAATCS  JaHHBIC
OTEYECTBEHHBIX u 3apyOeKHBIX aBTOPOB.
[TpogeMOHCTPUPOBAHBI UCCIIEAOBATEILCKUE YMEHHS U HABBIKH.
DaKTUYECKUX OIHUOOK, CBSI3aHHBIX C TIOHUMAaHUEM TPOOIIEMBI,
HeT. JlonyIeHbl OTACIbHBIE OMMOKH B 0OpMIICHUU PaOOTHI.

yI[OBJ'IeTBOpI/ITeJ'IBHO

BricraBnsiercss  oOyuaromemycs, ecind B paboTe CTyIEHT
MPOBOJUT JOCTATOYHO CaMOCTOSTENBHBI aHAI3 OCHOBHBIX
ATAaNOB M CMBICIOBBIX COCTABJISIOMIUX TMPOOJIEMBI; OHUMAET
0a30BbIC OCHOBBI M TEOPETHYECKOE 00OCHOBAaHWE BBIOpAHHOM
TEMBI. [TpuBneueHs! OCHOBHbIE UCTOYHUKHU o
paccmarpuBaeMoii Tteme. JlomymieHo He Oonee 2 ommOOK B
cojiepKaHuu Mpo0IeMbl, 0popMICHUN PAOOTHL.

HeynosneTBopurensHO

BricTraBnsercss oOyuaromemycs, eciad paboTa MpeacTaBiseT
co0O0i TmepecKa3aHHbI WU TOJTHOCTHIO 3aWMCTBOBaHHBIN
HCXOJIHBIA TEKCT 0e3 Kakux Obl TO HM OBLJIO KOMMEHTApHUEB,
aHamm3za. He packpeita CTpyKTypa W  TeOpeTHuYecKas
cocTaBisironas TeMbl. JlonmymeHno Tpu uim 0osee Tpex Onmook
B COJIEpKaHMM pPACKphIBAEMOW MpoOJieMbl, B OQOPMICHHH
paboTHI.

TEMBI DCCE (PE®EPATOB, JIOKJIAJIOB, COOBIIIEHUI) 11 TPOBEPKH YPOBHSI

CO®OPMHUPOBAHHOCTH KOMIIETEHIIM
TEMBbI PE®EPATOB I10 PA3JIEJIAM

Paznenl. MEXKKYJIbTYPHASA KOMMYHHUKAINIUA U KOMMYHUKAIIMOHHBIE

TEXHOJIOI'UM B TYPU3ME

1. Communication as perception: identification, empathy, reflection.

2. Factors that make it difficult to adequately perceive in communication.

3. Stereotypes and attitudes in the perception of a partner in communication.

4. Forms of interpersonal interaction in communication.

5. Accounting for gender and national characteristics of the individual in communication.

6. The human factor in the work of a travel agency manager.

7. Psychological prerequisites for sales of a tourist product: psychological climate,
impression of a manager, client's trust.

8. Psychodiagnostics of a client of a travel company: types of clients, the internal state of

the client.

Pa3nea 2. OCOBEHHOCTHU KOMMYHHUKATUBHOI'O ITIOBEJIEHUSA

PA3HBIX HAPOJAOB MHUPA

1. Psychology of influence in the process of selling a tourist product: methods of
attracting attention, focusing attention, ways to accelerate sales.




2. Receiving and identifying the needs of tourists: psychological contact, listening skills,
factors of tourist motivation, designing questions.

3. Psychology of tourist product presentation: main arguments, suggestion techniques and
methods of tourist product presentation.

4. Overcoming customer objections and closing the deal: ways to resolve objections, sale
and subsequent contact.

5. Business etiquette in the activities of a tourist enterprise.

6. Verbal foundations of business etiquette in tourism: greetings and introductions, the
correct answer to a client's question, psychological etiquette techniques.

7. Business etiquette in telephone conversations.

8. Psychology of the image of a service organization on the example of a travel company.

9. The essence and place of the conflict in the tourist service.

10. The dynamics of the conflict and its resolution in the service and tourism.

11. Psychological aspects of oratory in excursions.

Pasznen 3. OCOBEHHOCTU 9TUKETA B PASHBIX KYJIbTYPAX MUPA

1. Elements of the communicative culture of a hotel worker.
2. The main means of communication in the tourism organization.
3. Communication barriers and ensuring a successful communication process.
4. Interpersonal conflicts. Socio-psychological and role differences in interpersonal
relationships.
5. Causes and sources of conflicts.
6. Ways to resolve conflicts.
7. Causes, typology and structure of conflicts.
8. Functions and consequences of conflicts in the family.
9. The nature of ethno-national conflicts, their causes and participants.
10. Features of ethno-national conflicts, the role of cultural and religious factors.
11. The problem of conflict in the organization.
12. The role and tasks of the leader in the regulation of conflict situations
13. Conflicts in organizations: peculiarities of occurrence and course.
14. Conflicts between managers and subordinates, their prevention, regulation.
15. Labor conflicts and ways to resolve them.
16. Features of innovation conflicts.
17. Causes of occurrence, structure and function of conflicts.
18. Features of pedagogical conflicts.
19. Conflicts between colleagues, their nature, age characteristics.
20. Prevention and regulation of conflicts between potential tourists and tourism
organizers.

CryneHT MOXeT BBIOpaTh APYTyI0 TEMY, HO B 3TOM ciydae 00s3aTeIbHO COTJIacOBaHHE ee
C IIPETOIaBATEIIEM.

BOIIPOCHI K 3AUETY / 3AYETY C OIIEHKO / DK3AMEHY IO PA3JIEJIAM (TEMAM)
TACIHATIITHBI (MOTYJIST)

Paznen 1 MEKKYJIBTYPHASA KOMMYHUKALIUA U KOMMYHUKALMOHHBIE
TEXHOJIOI'UHU B TYPU3ME
Tema 1.1. MesKKyAIbTYpHasi KOMMYHHKALUA B TypU3Me

1. Communication as perception: identification, empathy, reflection.

2. Factors that make it difficult to adequately perceive in communication.

3. Stereotypes and attitudes in the perception of a partner in communication.

Tema 1.2. KOMMYHMKAIIMOHHBbIE TEXHOJIOTHH: BH/IbI H 0COOEHHOCTH NMPAKTHYECKOI0
NpUMeHEeHHs



4. Forms of interpersonal interaction in communication.
5. Accounting for gender and national characteristics of the individual in communication.
Paznen 2. OCOBEHHOCTU KOMMYHUKATUBHOT'O ITIOBEJAEHUSI PA3HBIX
HAPO/OB MUPA
Tema 2.1. Oco0eHHOCTH PYCCKOI0 KOMMYHUKATHBHOIO MOBEEHUS
6. The human factor in the work of a travel agency manager.
7. Psychological prerequisites for sales of a tourist product: psychological climate,
impression of a manager, client's trust.
8. Psychodiagnostics of a client of a travel company: types of clients, the internal state of
the client
Tema 2.2. HaunoHa/ibHBIE 0COO0CHHOCTH 00LIEHHU S

9  Psychology of influence in the process of selling a tourist product: methods of
attracting attention, focusing attention, ways to accelerate sales.

10 Receiving and identifying the needs of tourists: psychological contact, listening skills,
factors of tourist motivation, designing questions.

11 Psychology of tourist product presentation: main arguments, suggestion techniques
and methods of tourist product presentation.

Tema 2.3. HopMbl 0011IeHUSI © KOMMYHHKATHBHOTO NOBEIEHNSI PA3HBIX KYJIbTYPHBIX
rpynmn

12 Overcoming customer objections and closing the deal: ways to resolve objections,
sale and subsequent contact.

13 Business etiquette in the activities of a tourist enterprise.

14 Verbal foundations of business etiquette in tourism: greetings and introductions, the
correct answer to a client's question, psychological etiquette techniques.
Tema 2.4. Posib HeBep0AJIBLHOI0 00IIIEHUS B MEKKYJIbTYPHOM B3aUMOACHCTBUM

15 Business etiquette in telephone conversations.

16  Psychology of the image of a service organization on the example of a travel
company.

17 The essence and place of the conflict in the tourist service.

18  The dynamics of the conflict and its resolution in the service and tourism.

Paznen 3. OCOBEHHOCTHU DTUKETA B PASHBIX KYJbTYPAX MUPA

Tema 3.1. OcoGeHHOCTH ITHKeTa Pa3HBIX CTPAH
19 Psychological aspects of oratory in excursions.
20 The influence of the social and psychological maturity of the individual on the level
of his conflict.
21 Taking into account the individual characteristics of the subjects

Tema 3.2. Oco0eHHOCTH 1€JI0BOI0 ITHKETA

22 Tasks of conflict management in various spheres of human interaction
23 Theoretical prerequisites for the emergence of conflict management in tourism

24 Labor conflicts at the travel company and ways to resolve them.
Tema 3.3. OCHOBBI TYPHCTCKOI'0 ITHKETA
25 Respect, pragmatism, trust as a necessary component of successful conflict solution in
negotiations
26 The causes and sources of intrapersonal conflicts and the forms of their manifestation
27  Actual theoretical, methodological and applied problems of modern conflictology



MUHHUCTEPCTBO HAYKHU U BBICIIEI'O OBPA3OBAHUS
POCCUMCKOI ®EJIEPALTUN
®EJIEPAJIBHOE I'OCY JAPCTBEHHOE BIOJI)KETHOE OBPA30BATEJIbHOE
YUPEXEHUE BbICILIEI'O OBPABOBAHU S
«TOHELIKAST AKAZIEMUS YIIPABJIEHUS U TOCYIAPCTBEHHOM CJIVKBbI»

HanpasJjieHue noaroroBKu 43.04.02 Typuszm
Ipoduiasn «Typu3M U rOCTUHMYHASA A1eATEJIbHOCTHY
Kadenpa TypHU3Ma

Jucnuniauna «KoMMyHHKAIIHOHHBIE TEXHOJOTHH B Typu3Me U cepe rocTenpuMMCTBA
(HA aHTJIMHCKOM SI3BIKE)»
Kype 2 Cemectp 3 ®opma 00yueHHuss O4YHasi

3K3AMEHAIIMOHHBINA BUIET Nel

TeopeTnyeckue BONPOCHI.

1. Communication as perception: identification, empathy, reflection.

2. Manifestation of individual psychological characteristics of a person in her strategies of
behavior in a conflict

IIpakTuyeckoe 3axanue*. Read the given situation. Suggest your ways of behavior.

IK3amenamop: JILA. OBuapeHKoO

VYTBepkaeHo Ha 3acemaHum kKadenpol « 19 » 04 2023 r. (mpotokoi
Ne 9  or« 19 » 04 2023 1.)

3as. kagheopoii:
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