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PA3JIEJ 1.
MMACIOPT ®OHJA OLIEHOYHbBIX CPEJCTB
0 AMCHUIIJINHE ((I/IHOCTpaHHBIi;I A3BIK»

1.1. OcHOBHBIE CBeACHHUS 0 TUCIHHUILJIHHE

Tabmuma 1
XapakTepucTuKa TUCITUILTAHBI
(cBeneHust COOTBETCTBYIOT pazzaeny PIT])
O6pazoBatenbHas porpaMma OaxayiaBpuat
HarnpapsieHie HoAroToBKI 38.03.04. «I"'ocynapcTBEHHOE U MYHHUIUTIATBHOE
yIpaBJICHUE)
Tpodurs «PernonanpHOE yrpaBiIeHUE U MECTHOE
CaMOYIPaBIICHUE)
KosmuecTBo pa3nenoB JuCHUIUIMHBL 4
Yactb 00pa3oBaTeNIbHOM MPOrpaMmbl O06s13aTenbHAs YacTh

Texymuii  KoHTpodb (cobecenoBaHMe, 3cce,

DopMBI TEKYIIIETO KOHTPOJIA
P yH B JIOKJIaJ, COOOIIEHNE, TECTOBBIC 3aIaHM).

Ounas
Ioxazamenu
(dhopma oOyueHus
Konnyectso 3a4ETHBIX SIMHUII 12
(KpeuToB)
Cemectp 1,2,3,4
Oowan mpyooemkocms (axadem.
432
uacoe)
Ayoumopnasn KOHmMaKmuasn
paooma:
[pakTHyecKkue 3aHITUS 48 /54 /36 /36
Koncynpranuu 2121212
CamocrosiTeibHas padoTa 56/61/32/43
KonTpoJasn 212712127
Dopma NPOMENCYMOYHOU

3ager/DKk3amen/3auer/DK3amMeH

ammecmayuu




1.2. IlepeyeHb KOMIETEHUMH ¢ yKa3zaHueM 3TanoB (GoOpMHPOBaHHS B Mpouecce
0CBOEHHUS 00pa30BaTeIbHONH MPOrPaAMMBI.

[Iepeuenb KOMIETEHLNI U X 3JIEMEHTOB

Tabnuua 2

Kommerenmus

Nunuxarop
KOMITETCHIINH U €r0
(dbopmynupoBKa

DJIeMEHTHI UHANKATOPA
KOMIIETEHIIUHA

Nunexc
3JIEMEHTA

YK OC-4
CrocobeH
OCYIIECTBIISTh
JICIIOBYIO
KOMMYHUKAITUIO B
YCTHOH U
MMACHEMEHHOMN
¢dopmax Ha
rocyJapCTBEHHOM
si3pIke Poccuiickoit
denepannu U
HHOCTPaHHOM(BIX)
sI3bIKe(ax)

YK OC -4.1.
OcymecTBisieT
KOMMYHHUKAIIMIO Ha
WHOCTPAHHOM SI3bIKE B
CUTYyalusx
MIOBCETHEBHOTO
OOLIeHMsI B YCTHOU U
MUCBbMEHHOM (hopMmax

3namep:

1. - cTpykTypy HMHOCTpPaHHOIO
s13bIKa Ha 0230BOM YpOBHE

YK OC-4.1.
3-1

2. - CTPYKTYpPY HMHOCTPAHHOTO
sI3pIKa Ha 0A30BOM YpOBHE.

- OCHOBHBIE CJIOBOCOYETAHHUS U
rpaMMaTH4YeCKHe CTPYKTYPBI,
HEOOXOIMMBIE JUIST
IIOBCEJIHEBHOI'O  OOIIEHUS B
TUIUYHBIX CUTYyaIHsIX
o01IeHus.

YK OC-4.1.
3-2

3. - CTPYKTYpY HHOCTPaHHOTO
sI3bIKa Ha 0A30BOM YpOBHE.

- 0 CHOBHBIE CJIOBOCOYETAHUS U
rpaMMaTH4YeCKHe CTPYKTYPHI,
HEOOXOIUMBIE I THUIMYHBIX
CUTYaIui OOIICHHUS.

- peueBbie MOJIETIH,
HEOOXOIUMBIE TS
OCYIIIECTBICHHS
KOMMYHHKAIIUU B  Tpelenax
U3yUYCHHBIX TeM u
COIMOKYJIETYPHBIC
0COOEHHOCTH OOIIICHUS

YK OC -4.1.
3-3

Ymemos:

1. - n[OpumeHSATh  3HAHUA
JICKCUKHU 158 FpaMMaTI/IKI/I B
MTOBCEIHEBHOM OOIICHUU,

YK OC-4.1.
Vv-1

2. - TIpUMEHSTH  3HAHUSA
JeKCUKH W TpaMMaTHKUd B
IIOBCETHEBHOM OOIICHHH;

- HCIOJb30BaTh  OCHOBHBIC
CJIOBOCOYCTAHUS 71
rpaMMaTHYeCKUil MaTepuanl B
TUIHYHBIX CUTYAITUX
0O1IIeHUS,

YK OC-4.1.
V-2

3. - TNPUMEHSATh 3HAHUS
JeKCUKH W TpaMMaTHKd B
IOBCETHEBHOM OOIIEHNH,
HCITOJIh30BaTh OCHOBHBIC
CJIOBOCOYCTAHUS 71
rpaMMaTHYeCKUil MaTepuan B
TUIHYHBIX CUTYAITUX
001IIeHUS,

YK-4.1.
Vy-3




Kommerenrms

Nunukarop

KOMITETEHITH U €ro
hopmyupoBKa

DneMEHTBI UHAUKATOPa
KOMIIETEHINH

Nunekc
SJIEMEHTA

- B3aMMOJICHCTBOBATh B YCTHOU
U NIHCBMEHHOU bopmax,
HCIIOJb3Ysl OCHOBHBIE PEYEBBIE
MOJIEIIH;

- HCIIOJIb30BaTh
COLIMOKYJIFTYPHBIE 3HaHUS B
IIOBCETHECBHOM OOIICHHH;

Braoemu:

1. - ocHOBaMM TpaMMaTHKU U
JIEKCUKU MHOCTPAHHOTO SI3bIKa;

YK OC-4.1.
B-1

2. - OCHOBaMHM TpaMMaTHKU WU
JIEKCUKU MHOCTPAHHOTO SI3bIKA;
- OCHOBaMH TIpaMMaTHKH U
JIEKCUKU MHOCTPAHHOTO SI3bIKa,
peUYCBBIMH MOJICITISIMH
HEOOXOAMMBIMH JJIS] THTIMYHBIX
CUTYaIui OOIICHUS

YK OC-4.1.
B-2

3. - OCHOBaMH TpPaMMaTUKU U
JICKCUKHW MHOCTPAHHOI'O A3bIKA,
- OCHOBaMH TpaMMaTHKH U
JICKCUKW MHOCTPAHHOI'O A3bIKA,
pedYeBbIMU MOZEIISIMH
HGO6XOILI/IMI)IMI/I JJIA TUITUYHBIX
CHUTYaIMii OOICHHUS;

- CIHOCOOHOCTSIMU TPUMEHSTH
3HAaHUS UHOCTPAHHOTO S3bIKA B
TUIINYHBIX CUTyalusiax
o0IIeHus

YK OC-4.1.
B-3

YK OC -4.2.
BriOupaer ctuib
o01ieHus Ha

HHOCTPAHHOM S3bIKC B
3aBUCHUMOCTH OT €T0

LIEJIU U YCIIOBUH,
aJanTUpyeT pedsb,

CTHJIb U A3BIK )KCCTOB

K KOHKPCTHBIM

CUTyalusIM O6H.I€HI/I$I.

3nameo:

1. - pa3HUILY B CTHIISIX OOIIIECHUS
Ha UHOCTPAHHOM SI3bIKE U SI3BIK
JKECTOB;

YK OC-4.2.
3-1

2. - pa3HHLy B CTWIIX
oOlIeHHs] Ha HMHOCTPAHHOM
SI3BIKE U SI3BIK KECTOB.
- HEOOXOJUMYIO
COOTBETCTBYIOLIYIO
00IIIEHNS;

JIEKCHUKY,
LEJSIM

YK OC -4.2.
3-2

3 - pa3HUILy B CTUIISIX OOIICHUS
Ha WHOCTPAHHOM SI3bIKE M SI3BIK
JKECTOB;

- HEOOXOJIUMYIO
COOTBETCTBYIOILYIO
00IIIEHNS;

- [OCJIENOBATEILHOCTD
pa3BepTHIBAHUS OCHOBHBIX
CUTYyaIui 0OIIeHUs B TIpeIesiax

JIEKCHUKY,
LENSIM

U3y4aeMOM TEMBI

YK OC-4.2.
3-3

Ymemos:




Nunukarop

DneMeHThl MHAUKATOPa Hunexc
KomnereHius KOMIICTCHIIUH U €ro
KOMIICTCHITUHT 3JIEMEHTa
hopmyupoBKa
1. - amantupoBats peus, cTuib | YK OC-4.2.
OoOLIEHNST U S3BIK JKECTOB K V-1
CUTYaIUsIM B3aHUMOJICHCTBHSI.
2. - ajganTupoBaTh peub, | YK OC-4.2.
CTUJIb OOIIEHHUS U S3BIK )KECTOB v-2
K CUTYaIlUsIM B3aUMOJICHCTBUS,
- moabupars HEOOXOIUMYIO
JIEKCUKY, COOTBETCTBYIOIIYIO
CTUJISIM OOIIEHHUS.
3. - yMeer aganTupoBarth peub, | YK OC-4.2.
CTUJIb OOIIEHHUS U SA3BIK KECTOB v-3
K CUTYaIlUsIM B3aUMOJICHCTBUS,
- moabuparh HEOOXOIUMYIO
JEKCUKY, COOTBETCTBYIOIIYIO
CTHJISIM OOIICHUS;
- JIOCTWUTATh LIeJId OOIICHUS B
COOTBETCTBUM C IIOCTABIICHHOM
3aa4ueii.
Bnaoemo:
1. - ouIIHaTEHBIM u| YKOC-4.2.
Heo(HIMATEHBIM CTUJIIMU B-1
oO01IeHus.
2. - opUIHATEHBIM nu| YKOC-4.2.
HeOpHUIIHATHLHBIM CTWISIMU B-2
00IIIeHMS,
- JIEKCHKOM, COOTBETCTBYIOIIEH
CTHJIIO OOIIEHUS.
3. - obummameaeiM  u | YK OC-4.2.
HeOo(PHUIMATEHBIM CTUIISIMU B-3
OOIIeHM,
- JIEKCHKOM, COOTBETCTBYIOIIEH
CTHITIO OOIIEHUS;
- CIIOCOOHOCTSMU K YCTHOMY
WHOSI3BIYHOMY  OOIIEHUIO B
npeaenax 3aaHHON TEMATHKH,
LEJISIMH U 3a1auaMH OOILCHMUS.
YK 0C-4.5: 3name:
OcymiecTBisieT - Buael u  ocoberHoctu | YK OC-4.5.
JEJIOBYI0  IIEPENUCKY | MMCbMEHHBIX TEKCTOB, YCTHBIX 3-1
Ha PYCCKOM SI3BIKE M | BBICTYIUICHUM;
WHOCTPaHHOM(BIX ) - HaumbOonee ynorpeburensHyto | YK OC-4.5.
A3bIKe(aX), YYHTBIBAA | IEKCHKY OOIIEr0 s3bIKa MW 3-2
0COOEHHOCTH 0a30BYI0 TEPMUHOJIOTHIO CBOCIH
CTHJTUCTUKH 1poeCCHOHAIBLHON 00JIaCTH;
o(pHIHMAaNbHBIX M |- ocHOBHble Jekcumueckue | YK OC-4.5.
HeOo(UIIUATTEHBIX SJIMHMIIBI, XapaKTepHBIC JUISA 3-3
MUCEM YCTHOM U IMTUCbMEHHOU J1EJIOBOU

KOMMYHHUKaIUH,
COOTBCTCTBYIOIIUC 6a3OBOMy




Kommerenrms

Nunukarop
KOMITETEHITH U €ro
hopmyupoBKa

DneMEHTBI UHAUKATOPa
KOMIIETEHINH

Nunekc
SJIEMEHTA

YPOBHIO BJIAJICHUS
VHOCTPAHHBIM SI3bIKOM;

Ymemeo:

- CO3llaHH€  YCTHBIX W
MMHUChbMCHHBIX,
MOHOJIOTHYECKHUX u
JTIAAJTOTTIECKUX peYeBBIX
NPOU3BEICHUN HAYYHBIX H
JICJIOBBIX JKaHPOB C Y4YE€TOM
Leneu, 3aj1ad, YCJIOBUI
oO0IIeHus], BKIIIOYasi HAy49HOE U
JIeoBOe OOIIeHHuE B  cpere
WHrepHerT;

YK OC-4.5.
Vy-1

- TIOHUMaTb OCHOBHBIE HJIEU
peueBbIX IIPOU3BEJICHUN,
COOTBETCTBYIOLIMX  0a30BOMY
YPOBHIO BIIQJICHUS
MHOCTPaHHBIM S3bIKOM; YETKHX
YCTHBIX COOOIIICHUH,
CAENaHHBIX Ha HMHOCTPAHHOM
SI3BIKE;

YK OC-4.5.
v-2

- COCTaBIISITh CBSI3HBIC
COOOIIECHHS Ha TEMEI,
KacaroIuecs
po(heCcCUOHATTLHOM,
aKaJIeMUYEeCKON U COLMAIBHO-
KyJlIbTYpHOU coep
JeSITeIbHOCTH; OIMCHIBAThH
BITCYATIICHUS, COOBITHS,
HaJICXKIBI, CTpeMIICHUS,
H3JI0KUTh H  O0OOCHOBBIBATH
JMYHOE - MHEHUE W TUIaHBI Ha

Oynyuiee;

YK OC-4.5.
V-3

Bnaoemos:

- BIAJCHUE HWHOCTPAHHBIM
SI3BIKOM Kak CPEICTBOM
MEKKYJIbTYPHOU U
MEKHAIIMOHAIBHON
KOMMYHHMKAIIMd B  HAYYHOU
cdepe; HaBBIKaMU
CaMOCTOSATENIbHOW paboThl Haj
SI3bIKOM, B TOM 4YHCIE C
WCIIOIb30BAaHUEM
MH(OPMAIIMOHHBIX
TEXHOJIOTHIA;

YK OC-4.5.
B-1

- TIOATOTOBJIEHHOM, a TaKke
HENOJATOTOBJICHHON
MOHOJIOTMYECKOM PEYBIO B BUJIE

pe3rome, cooOIIeHus, JOKIaa,

YK OC-4.5.
B-2




Nunukarop
DneMeHThl MHAUKATOPa WNupnexc
Komnerentus KOMITETEHITH U €ro
KOMIICTCHITHH DIIEMEHTa
hopmyupoBKa
- HAaBbIKOM yctHoro | YK OC-4.5.
MOHOJIOTUYECKOTO B-3
BBICKa3bIBaHUS,
COOTBETCTBYIOIIUI  06a3oBOMY
YPOBHIO BIIQ/ICHUS
WHOCTPAHHBIM SI3BIKOM;
Tabmuua 3

Jrtansl GopMHPOBAHHMS KOMIIETEHIIMI B IpoLiecce 0CBOCHUsI OCHOBHOI 00pa3oBaTeIbHOM

NPOrpamMMbl
Kontponupyemslie HanmenoBanue
Howmep Kon nnnukaropa
No /it pazziesbl (TEMBI) OIICHOYHOTO
cemecTpa KOMIETEHIINH %
JUCITUTLTAHBI CpeICcTBa
Pasnen 1 JlearenpHOCTh UenoBeKa B 00IIECTBE
CUTYaI[MOHHOE
Tema 1.1. Kaprepa. Mos 3aJaHueE,
1. phep 1 VK OC-4.1 A
Oynyias acce (IoKIas,
COOOIIICHUE).
TECTOBBIC 3aIAHHSI,
Tema 1.2. JInu"HoCTHEIE CUTYaLIMOHHOE
2. KauecTBa U 1 YK OC-4.1 3aJaHue,
UMUIK. scce (DoKIas,
COOOIIEHNE).
CUTYaI[MOHHOE
Tema 1.3. s ZHII/IIG
3. Nudopmarnmonnas 1 YK 0C-4.1 a ’
cperna acce (IoKIas,
peaa. COOOIIICHUE).
TECTOBBIC 3aIaAHMSI,
CUTYAI[MOHHOE
4. Tema 1.4. ITyremectBus. 1 YK 0OC-4.1 3aJlaHue,
acce (JIoKIa,
COOOIICHHE).
Pasnen 2 IlepBrle ne10BbIe KOHTAKTHI
CUTYaI[MOHHOE
Tema 2.1. Kommanuu. azaHu
5. © © 2 VK OC-4.1 SARATHE,
CtpyKTypa KOMIIaHUH. acce (IoKIas,
COOOIIICHUE).
CUTYAIMOHHOE
Tema 2.2. 3a/1aHue
6. y 2 VK OC-4.1 Aaie,
TpynoyctpoiicTso. scce (AoKIas,
COOOIIICHUE).
CUTYAITMOHHOE
3a/laHue
7. Tema 2.3. Ynpasnenue. 2 YK 0C-4.1 a ’
acce (IoKIa,
COOOIIICHUE).
" TECTOBBIC 3a[aHHS
Tema 2.4. [Ipuém ’
8. P 2 YK 0OC-4.1 CUTYaI[MOHHOE
3apy0OeKHBIX MapTHEPOB.
3aJlaHue,




acce (IoKIas,
COOOIICHUE).

Paznen 3 IlepBbie maru B ynpaBieHUU

Tema 3.1. Kynbrypa. 3

YK OC-4.2

CUTYaI[MOHHOE
3a7aHue, acce
(moxnan,

COOOIIICHHE).

10.

Tema 3.2. KauectBO
/ymnpaBlieHUE Ka4eCTBOM.

YK OC-4.2

CUTYaI[MOHHOE
3a7aHue, IcCe
(moxnan,
COOOIIICHHE).

11.

Tema  3.3. bpenppi.
VY cmenrupie KOMIIAHUH.

YK OC-4.2

CUTYaI[MOHHOE
3a7aHue, Icce
(moxnan,
COOOIIICHHE).

12.

Tema 3.4. DTuxa. 3

YK OC-4.2

TECTOBBIE 3aJ]aHHUS,
CUTYaIlMOHHOE
3a7aHue, Icce
(moknan,
COOOIIEHNE).

Pasnen 4 JlenoBbie OTHOLICHUS

13.

Tewma 4.1. JIunepctso. 4

YK OC-4.2

CUTYaIlMOHHOE
3a7aHue, Icce
(mokmnan,
COOO0IIEHNE).

14.

Tema 4.2. UuHOBanuu. 4

YK OC-4.2

CUTYaIlMOHHOE
3a7aHue, Icce
(moknan,
COOOIICHHE).

15.

Tema 4.3. KoHkypeHIusl. 4

YK OC-4.2

CUTYaIlMOHHOE
3aJlaHue, IcCe
(mokman,
COOOIICHHE).

16.

Tema 4.4, Jlenosas
nepenucKa

YK OC-4.5

TECTOBBIC 3a[aHMSI,
CUTYaIlHOHHOE
3aJlaHue, ICCe
(mokmnan,
COOOIIICHUE).




. PA3JIEJI 2.
TEKYHIUU KOHTPOJIb 110 JUCITAITJIMHE
«AHOCTpPaHHBIN SA3BIK»

Texymuii KOHTPOIb 3HAHUIN UCIIONIB3YETCS IS ONIEPATUBHOTO U PETYIISIPHOTO YIIPABICHUS
y4eOHOH JeATENHHOCTHIO (B TOM YHCJIE CAMOCTOSATEILHON PaboTOoi) 00yJaromuxcsl.

B ycrnoBusx OalIbHO-PEUTHHTOBOW CHUCTEMBI KOHTPOJS pPe3ylbTaThl TEKYIIEro
OLICHUBaHMsI 00YUaIOILIErocsl UCIONb3YIOTCS KaK MOoKa3aTelb €ro TeKyllero petunra. Texymuit
KOHTPOJIb YCIIEBAEMOCTH OCYILIECTBISIETCS B TEUEHUE CEMECTPA, B X0/1€ MOBCETHEBHON y4eOHOM
paboThl O UHAUBUAYAIbHOW MHUIIMATHUBE MIpernoaBaTesis. JJaHHbIi B KOHTPOJISI CTUMYIUPYET
y oOydaromierocss CTpEMJICHHE K CHCTEMAaTHYECKOW CaMOCTOSTENbHOW paboTe MO HM3yYCHHIO
JUCIUTUIAHBI.

Tabmuua 2.1.
Pacnipenenenne 6amioB mo BugaM yaeOHON AEATEIHHOCTH
(OayTbHO-pEHTHHTOBAs CHCTEMA)
HaunmenoBanue Bun 3aganus
Pasnena/Teuet 113 Beero | K3P | CP | W3*
YO* T3* P3* 3a TeMy
P.1.T.1.1 9 4 3 16 5 3 3
P.1.T.1.2 9 4 4 17 3 3
P.1.T.1.3 9 4 3 16 5 3 3
P.1.T.1.4 9 4 4 17 3 3
Hroro: 1006 36 16 14 66 10 12 12
HanmenoBanue Bun 3amanus
Paszena/Tewst 113 Beero | K3P | CP | W3*
YO* T3* P3* 3a TeMy
P2.T2.1 9 4 3 16 5 3 3
P.2.T.2.2 9 4 4 17 3 3
P.2.T.2.3 9 4 3 16 5 3 3
P2T.24 9 4 4 17 3 3
Hroro: 1006 36 16 14 66 10 12 12
HawnmenoBanue Bwun 3aganus
Pasnena/Teust 113 Bcero | K3P | CP | U3+
YO* T3* P3* 3a TeMy
P3.T3.1 9 4 3 16 5 3 3
P.3.T.3.2 9 4 4 17 3 3
P.3.T.3.3 9 4 3 16 5 3 3
P3. T34 9 4 4 17 3 3
Hroro: 1006 36 16 14 66 10 12 12
HaumenoBanue Bun 3amanus
Pasziena/Tent 13 Beero | K3P | CP | W3*
YO* T3* P3* 3a TeMy
P4.TA4.1 9 4 3 16 5 3 3
P.4.T.4.2 9 4 4 17 3 3
P.4.T.4.3 9 4 3 16 5 3 3
P4T.4.4 9 4 4 17 3 3
Hroro: 1006 36 16 14 66 10 12 12

YO — ycTHBIi ompoc;
T3 — TecToBOE 3a/1aHHUE;




P3 — pazHoypoBHEBEIC 3a1aHUs (CUTYAIMOHHOE 3aaHKe, dcce (TOKIad, COOOIIeHne)™
[13 — mpakTryeckoe 3aHATHE;

K3P — xontposns 3nanuii no Pazneny;

CP — camocTosaTenbHas paboTa 00y4aroerocs

N3 — unauBuayansHoOeE 3a/1aHne

2.1. PeKOMeHHaHI/II/I M0 OICHUBAHUIO YCTHBIX OTBETOB oﬁyqammnxcﬂ

C LOEJIBK0 KOHTPOJA YCBOCHUA HpOfI,Z[@HHOFO Mar€puaia MW ONpCACIICHHUA YPOBHIA
HOoATOTOBJICHHOCTH 06yqafoumxc;1 K U3Y4YCHHIO HOBOM TEMBI B Hayalie KaXI0ro MmnmpakTu4eCcKoro
3aHATUA NPENOAABATCIIEM ITPOBOAUTCSA I/IH,I[I/IBI/II[yaJ'IBHIJﬁ NI (prHT&J'IBHBIfI YCTHBIP'I OIIpocC 110
BBITIOJTHCHHBIM 3aJaHUSAM Hpeﬂbmymef/i TCMBI.

Kpurepuu oneHku.

Ornenka YpOBEHb COOTBETCTBUS YCTHOTO
OTBETa KPUTECPUIM
OTJIMYHO OO0yuarommmiics
1) MOTHO W apryMEHTUPOBAHO PACKPBIBACT COJCPKAHHE TEMBI
BBICKa3bIBaHUS;
2) u3NaraeT MaTepuaj CBSI3HO U CIUTHO, C UCIIOJIb30BAHUEM
COOTBETCTBYIOIIHX JICKCHKO-TPaMMAaTHYECKUX u
(hOHETHUYECKUX CPEJICTB;
3) meMOHCTpUpPYeT OErjaoCTh peur OJU3KYI0 K €CTeCTBEHHOH, 0e3)
JUTUTEIIFHBIX 11ay3 U TIOBTOPOB;
4) IeMOHCTPHUPYET YMEHHUS MOIJACPKUBATh KOHTAKT C ayAUTOpUEH U]
cobeceqHuKamMu, OBICTPO W MPaBWIBHO  pearupyer  Ha
MOCTaBJICHHBIC BOIIPOCHI, YMEET MOJIICPIKATh
5) Oeceny, BbICKa3aTh CBOE MHEHHCE,
6) momyckaet 1-2 eKcHuYecKre, rpaMMaTHYCCKUE WA (POHETHIECKUE
OImuOKH,
XOPOLIO OO6yuaromuiics

1) OCTAaTOYHO MOJTHO U ApPTyMEHTUPOBAHO PACKPHIBACT

coJiepKaHNe TeMbIBBICKA3bIBAHMS;

2) W3naraeT MaTtepuall CBSI3HO M CIIMTHO, C UCTIOJIb30BaHUEM

COOTBETCTBYIOILIUX JIEKCUKO-TPAMMATHUECKUX U (POHETHUECKUX

CpEACTB, IOMyCKasi HeOOJbIINE HETOYHOCTH, KOTOPHIE HE

BIIMSIIOT Ha CO/IEp’KaHUE BBICKa3bIBaHUS, HE MEIIAIOT €ro

MPAaBUILHOMY BOCIIPHUATHIO;

3) neMoHCTpHpYeT OErIIOCTh Peun OJIU3KYIO K €CTECTBEHHOM, B peUH
MOKET

HaOJII0AAaThCSl HEKOTOPOE KOJIMYECTBO 11ay3, CBA3aHHBIX C TOUCKOM

MIPABUIILHBIXCPEJICTB BHIPAKCHHUS;

4) IeMOHCTPHUPYET YMEHHUsI OJICPKUBATH KOHTAKT C ayTUTOPUEH

1 co0eceTHNKaMU,I0CTaATOYHO OBICTPO W TIPABMIIBHO pearupyeT Ha

MIOCTaBJIEHHBIE BOIIPOCHI, YMEET MOIepKaTh Oecey, BhICKa3aTh

CBOE MHEHHUE;

5) momyckaet 3-5 JIEKCHUECKUX, TPaMMAaTHYECKHX TN
(hOHETHYECKUX OMHUOOK;




yAOBIETBOPUTENbHO | OOyuarommiics

1) HemoJIHO PACKPBIBACT COJICPIKAHUE TEMbI BHICKA3bIBAHUS;

2) u3maraeT ~ MaTepual  HEIOCTaTOYHO  CBA3HO |
MOCJICI0BATEIbHO, 3HAHUSI TPMHUHOJIOTHU HE JOCTATOUHBI JUISI
pPacKphITHsS TEMBI, a TaKke o0y4aeMOMy HE XBaraer
JICKCHYECKHUX, TPAMMATHYCCKUX M (DOHETUUCCKUX CPEICTB IS
OCYIIECTBIICHHSI ITOJTHOLIEHHOTO BBICKA3bIBAHHS,

3) peub 3aMeicHHAs, OOYYAIOLIUICS JeTaeT JI0CTaTOYHOE
KOJIMYECTBO Tay3 JUIS TOWCKA HEOOXOAWMBIX CIIOB H
BBIPAKCHU;

4) IEeMOHCTPHUPYET HEIOCTAaTOYHBbIC YMEHHUS MOICPKUBATH
KOHTaKT C ayJAUTOpHEH MCOOCCEIHUKAMH, JOCTATOYHO MEUICHHO
pearupyer Ha IOCTaBJICHHBIC BOIIPOCHI, UCTIBITHIBACT 3aTPYIHEHHUSI
B OTBETAaxX Ha HEKOTOPBIE M3 HHX, C TPYJIOM HOJIepKuBacTOece 1y,
BBICKa3bIBaCT CBOE MHEHHUC,

5) nomyckaer ©Oosiee 6-9 JIeKCHYECKHMX, TPAMMAaTHYECKUX HIIH

(hOHETHYECKUX OIINOOK;

Heynosnersopurensuo | OOyvaronuiics

1) He pacKpbIBaeT COACPIKAHUE TEMBbI BHICKAa3bIBAHHS;

2) u3yaraeT MaTepua HECBS3HO M HEIOCIIe0BaTeIbHO, HE BIIaIceT

COOTBETCTBYIOLIEH TEPMHHOJIOTHEH, a TaKKe JIOCTaTOYHBIMU

JTEKCHYECKUMH, TPAMMAaTHIECKUMU H

(OHETUYECKUMH CPEICTBAMU JUIS OCYIIECTBICHHS BBICKA3bIBAHHS;

3) peub 3aMeIICHHAsI, HeBHATHAsS, N300MITyeT JUTUTEIbHBIMU May3aMH
Y TIOBTOPAMH;

4)He yMeeT TOJEPXKHBAaTh KOHTAKT C ayJUTOpUCH |

cobeceHMKaMi, MEIUIGHHO WJIM COBCEM HE pearupyer Ha

MIOCTaBJICHHBIC BOIPOCHL, HE YMEET TMOAJEPKUBATh Oeceny W

BbICKa3aTh BbICKa3bIBaeT CBOE MHEHHUE;

5) nomyckaer ©Oonee 10 JEKCHMYECKUX, TpaMMATHYECKUX HIIH
(OHETHYECKUX OIINOOK.

BOITPOCHI JIA CAMOITIOATI'OTOBKH OBYYAIOIIIUXCA

Konmponupyemoie
130 51 ol (f:z J; Mbt) Bonpocel 0nsa noozomosxku Kk unousudyaivnomy / hponmanvnomy
p YCHHOMY / RUCOMEHHOMY ORPOCY NO MeMAaM OUCUUNTUHBL
OUCUUNIUHDL

PA3JIEJI 1 JlesitenbHOCTD YeIOBEeKa B 00IIECTBE

Tema 1.1. Kapsepa. | 1. Do you have a career plan? Where do you want to be in 10 years’
Mos Oynymas | time?

npodeccus. 2. Would you like to work for one or several companies?

3. What can damage your career prospects?

5. What do you hope to do in your future career?

6. Are you an organized person? How do you organize your time?

7. What do you have in common with your best friend?

Tema 1.2. | 1. What techniques do you use in studying English? How do you
JImaHOCTHBIE remember new words, learn grammar etc.?
KauecTBa M UMHUJTK. 2. What do you trust more to: TV, the Internet, newspapers? Why?

3. Which is your favourite TV programme? Why?

4. Would you like to work for a family owned company or a
multinational company? Why?

5. Would you like to run your own company? Why?/Why not?




6. What personal qualities are crucial for running a business?
7. What are your strengths and weaknesses?

Tema 1.3.
WNudopmannonnas

cpena.

1. What are the best ways of getting information on major issues of the
day?

2. Can some good newspapers compete with the scientists in the way
of educating people according to a well-known American writer?

3. What do publications of most newspapers usually deal with?

4. What is the most dominating type of media?

5. How can big corporations benefit from mass media?

6. Do you agree that mass media promotes quality and progress in our
everyday life? Why/not?

7. What are the best ways of getting information on major issues of the
day?

8. What do you use the internet for? How much time do you spend on
the internet each week?

9. Do you use mobile phone for information or entertainment?

10. Is TV educational or is it complete rubbish?

Tema 1.4.

[IyremecrBus.

1. Do you like travelling? Which places have you visited or would like
to visit? Why?

2. What is the best time to visit your own city?

3. Describe the opportunities your favourite season creates for travel?
4. What is the best way of traveling around your country
(rail/road/air)?

5. Why is it better than the others?

6. What are the biggest transport problems in your country?

PA3JIEJI 2 TlepBbie 1e10BbIE KOHTAKTHI

Tema 2.1. Kommanuu. | 1. What types of companies exist?
Crpyktypa kommanun. | 2. What makes a successful organisation?
3. Can you describe your company/ organization?
4. What qualities of organization are positive and negative?
5. Describe your ideal manager.
6. What makes a good employee?
Tema 2.2. | 1. What makes a good employee?
TpynoycTpoiicTBo. 2. What nationalities are better at building relationships than others at

work?

3. What makes employees successful and happy?

4. What do you find satisfying and frustrating about your work or
studies?

Tema 2.3.

VYnpasnenue.

. What should companies do to encourage new ideas?

. What do you consider when you start planning some events?

. What are the best ways to plan?

. What is the secret of good planning?

. What are the main responsibilities of a manager?

. What factors make companies successful?

. Are you an organized person? How do you organize your time?

. What do you consider when planning family events?

9. What are the most important things to do when planning in business?
10. How often do you think businesses should revise their plans?

CONOOT A~ WN PR

Tema 2.4.
3apyOeIKHBIX
MapTHEPOB.

ITpuem

1. What are business negotiations?

2. Why is negotiation important in a business?
3. What is business context negotiation?

4. What are some examples of negotiation?




PA3JIEJI 3 [lepBbie miaru B yrpaBJICHUU

Tema 3.1. KyneTypa.

1. Why can some cultures extended far and wide across the world?

2. What can cause the domination of one culture over another?

3. Why has the American cultural domination grown ever stronger over
the past fifty years?

4. Which culture is the most difficult to digest?

5. What is culture?

6. Why is cultural awareness important for business people?

7. Do youthink cultures are becoming alike?

8. What things are important when doinh businee in your culture?

9. What do you miss about your culture when you go abroad?

Tema 3.2] 1. Give examples of high-quality products and services/ explain your
KauectBo/ynpasienue choices.
KadecTBoM . What is best describe the idea of quality?
. What is mean by quality control and customer sevice?
. What is meant by”old-fashoined quality”?
. What is quality management?
Tema 3.3. bBpenasl. | 1. What image and qualities does a brand have?
YcneurHbie . What benefits do people expect from brands?
KOMITaHHH. . Why do people buy branded goods?

. Why do some people dislike brands?
. How loyal are you to tha brands you have chosen?
. What is brand management?

Tema 3.4. DTuka.

. What is the purpose of business? Is it just to make money?
. What is bisiness ethics?

. Are some jobs more ethical than others?

. Speak on some unethical activities/.

. What is a mission statement?

OO WNDRFRPROORWDNRERPODWDN

PA3JIEJI 4 [lenoBbic OTHOLICHUS

Tema 4.1. JlunepcTBo.

. What modern or historic leaders do you most admire?

. What makes a good leader?

. Are there sifferences between men and women as leaders?
. What makes a bad leader?

. What is the difference between a manager and a leader?

Tewma 4.2. TunoBanmu.

. What are the most important innovations in your daily life?

. What are the most important innovations in the office?

. Which inventions do you think the most unpopular?

. Which inventions do you think the most controversial?

. What are advantages and disadvantages of using innovations in
usiness?

. Innovations in competition. Does it help?

Tema 4.3. | 1. How competitive are you?
KonkypeHrtus. . What is competition in business?
. Why is competition needed?
. Staying ahead in the competition. Is it easy?
. How to stay competitive nowadays?
Tema 4.4 Jlenosast | 1. Personal dossier preparation.
nepenucka . Rules for the preparation and execution of business correspondence.

. Business communication rules.
. Internal correspondence.

. External correspondence.

. Personalized correspondence.

OO, WNRFRPOPRRWONRPFPOTORRWNRERPODRWDNPE




2.2 PexoMeHIAIIMH 10 OLIEHUBAHUIO Pe3yJIbTATOB TECTOBBIX 3aJaHUI 00yYaAIOIIMXCS

B 3aBepmieHMM wW3ydeHHs KaXAOro pasjiesia JUCHUILUIMHBI MOXET IMPOBOAUTHCS
TECTUPOBaHUE (KOHTPOJIb 3HAHUH 110 pa3/eny).

Kpumepuu oyenueanus. BpIlIONHEHHE TEKYNIMX TECTOBBIX 3aJaHUN OLIEHUBAETCS B
Oamtax. Kputepun ornjeHnBaHus, KaK ¥ KOJMYECTBO OAJUIOB 32 KaXKJ10€ BHIMIOJIHEHHOE 33JaHHE,
3aBUCAT OT THIA TECTOBBIX 3aJaHMM M OrOBapUBAIOTCS KaXIbld pa3 B TECTOBBIX 3aJIaHUSX
OTJIENBHO.

TectoBble 3amaHusi MPEJCTABICHbI B BUJE OLEHOYHBIX CPEACTB M B IOJHOM 0ObeMe
npe/CcTaBIeHbl B 0aHKE TECTOBBIX 3a/IlaHHUI B JIEKTPOHHOM BHE. B (oHIE OLIEHOYHBIX CPEeICTB
MPEJICTABICHbl THUIIOBBIE TECTOBBIC 3a/laHus, pa3pabOTaHHbIE ISl HM3YYCHHS JUCLUILIIMHBI
«IHOCTpaHHBIN A3BIKY.

TUITIOBBIE TECTOBBIE 3AJIAHUA
JJIA TEKYIHIETI'O KOHTPOJIA
PA3JIE 1.
I

1. Put the correct words A, B, C, D from options below in the above article:
One of the main crises facing companies today is that of loss of reputation. Damage to reputation
almost always has a snowball effect and entails damages to share (1) as well as to public
confidence. Some business people say that their company’s reputation is their main (2).
Consequently, it is necessary not only preserve it, but also to (3) in it, because once you
have lost some of it, not only is it extremely difficult to regain it, but it also costs huge amounts of
money. When 4) a crises, management must react as quickly as possible. Speed of

(5) is particularly crucial when human lives are in question. The next step is to enter in a
dialogue with all your (6), and to make sure that you maintain a steady (7) of
information. You have to explain to the public what went wrong, and accept responsibility for any
mistake that you made. If you are indeed responsible for what happened, an admission of
(8) is your only viable course of action. Denying responsibility will inevitably damage your
reputation in the long term, and increase the chances of (9) action being taken against
you.
la)cost Db)fee c)bonus d)price
2 a) profit b) asset c) benefit d) value
3a)pay b)stake c)secure d)invest
4 a) dealing b) foreseeing c) handling d) prioritizing
5 a) response b) responding c) reaction d) reacting
6 a) stakeholders b) suppliers c) buyers d) consumers
7 a) conference b) flow c) release d) press
8 a) credibility b) illegality c) liability d) criminality
9a)legal b)lawful c)court d) tribunal
2. Complete the modal perfect forms in these sentences.
1 The team leader was great, but I think she could spent more time on simulations. 2 You
might have to my letter sooner. | thought you were no longer interested in my proposal.
3 They needn’t into the office — there was no work for them to do when they
got there. 4 If your application had been successful, we informed you in writing.
I11. Conditionals 1 If we lose the password, we (not\to be able) to access those files ever
again. 2 If I were you, | (to turn) to a professional website designer. 3 If the economic
climate (to be) more favourable, our e-commerce would have expanded massively.
IV. Passives 1 Flexible hours in Accounts and HR next month.(introduce) 2
Surprisingly, the sales staff only once in the past three years. (appraise) 3




Our remuneration policy currently . (revise) 4 With a little goodwill, the
amount of red tape we have to deal with could easily.(reduce)

Answer Key

1.1d 2b 3d 4c 5d 6a 7b 8c 9a

I1.1have 2answered 3have come 4could have

III.1wouldn’t be able 2 would turn 3.had been

IV.1will be introduced 2were ...appraised 3is being...revised 4be reduced

I
1. Read the text. Mark the statements true or false.

The mass media play an important part in our lives. Newspapers, radio and especially TV
inform us of what is going on in this world and give us wonderful possibilities for education and
entertainment. They also influence the way we see the world and shape our views. Of course, not
all newspapers and TV programmes report the events objectively, but serious journalists and TV
reporters try to be fair and provide us with reliable information. It is true that the world today is
full of dramatic events and most news seems to be bad news. But people aren't interested in
ordinary events. That is why there are so many programmes and articles about natural disasters,
plane crashes, wars, murders and robberies. Good news doesn't usually make headlines. Bad news
does. Some people say that journalists are given too much freedom. They often intrude on people's
private lives. They follow celebrities and print sensational stories about them which are untrue or
half-true. They take photos of them in their most intimate moments. The question is — should
this be allowed? The main source of news for millions of people is television. People like TV
news because they can see everything with their own eyes. And that's an important advantage.
Seeing, as we know, is believing. Besides, it's much more difficult for politicians to lie in front of
the cameras than on the pages of newspapers. Still, many people prefer the radio. It's good to
listen to in the car, or in the open air, or when you do something about the house. Newspapers
don't react to events as quickly as TV, but they usually provide us with extra detail, comment and
background information. The Internet has recently become another important source of
information. Its main advantage is that news appears on the screen as soon as things happen in
real life and you don't have to wait for news time on TV.

True or false?
1. Itis impossible to live in the world without mass media.
2. Nowadays TV Mass media influence the way we see the world.
3. Dramatic events are often discussed on TV and in newspapers.
4. Good news also appear in mass media.
5. Journalists often speak about the facts, which people shouldn’t know.
6. Television in not the main source of information.
7. The Internet is the quickest way to learn the information.
2. Fill in the gaps with the appropriate words.
A) Words: o'clock, World Wide Web, accessible, file transfer, radio
The Internet is quickly becoming the center of mass media. Everything is becoming (1)
via the internet. Rather than picking up a newspaper, or watching the 10 (2) news,
people can log onto the internet to get the news they want, when they want it. For example, many
workers listen to the (3) through the Internet while sitting at their desk. It consists of
millions of smaller domestic, academic, business, and governmental networks, which together
carry various information and services, such as email, online chat, (4) , and the interlinked
web pages and other documents of the (5)

B) Words: focus on, web pages, readers, network typical

Many blogs provide commentary or news on a particular subject; others function as more
personal online diaries. A (1) blog combines text, images and other graphics, and links to
other blogs, (2) , and related media. The ability for (3) to leave comments in an



interactive format is an important part of many blogs. Most blogs are primarily textual, although
some (4) art (artlog), photographs (photoblog), sketchblog, videos (vlog), music (MP3
blog), audio (podcasting) are part of a wider (5) of social media.

3. Choose the correct words to complete the sentences.

Last May | was choosing an unusual holiday tour. It was a 1 task because flights
to Japan, Hong Kong and Australia were just too common. What | wanted was somewhere exciting
and exotic, a place where | could be 2 from the crowds of tourists. | was so happy when
Joan called up, suggesting to take a trip to Cherokee, a county in the state of Oklahoma. | agreed
immediately. It didn’t 3 us long to prepare for this trip and soon we took a flight to
Cherokee and visited a village, which presents a brief image of the Indian past to the tourists. 4

the language barrier, we managed to find our way to the souvenir shops with the help of
the natives. The shops were filled with colorful traditional clothes, made of turkey feathers, and
other bright souvenirs. “Welcome! Want to get anything?” We 5 a middle-aged man
smiling at us. We were very surprised by his fluent English. He introduced himself as George and
we ended up chatting till lunch time when he invited us for lunch ata 6 coffee shop. George
told us that he used to cut firewood for a living. We 7 from him that the Cherokees do not
depend solely on trade for survival. This story was really interesting. Back at home, | often
remember this amazing trip.

1. a. large b. hard c. strong d. heavy
.a.missed b.avoided  c. spared d. left
. a. take b. keep c. hold d. make
.a. Though b. Instead c. Besides  d. Despite
. a. glanced b. looked c. saw d. watched
. a. nearby b. near c. next d. close
.a. realised b. found c. discovered d. learnt

2

3

4

5

6

7

4. Choose the correct answer (a, b, ¢ or d)
1. In ... of a newspaper a person can find various information presented in articles and comments.
a.anissue  b.asoap opera

C.aquiz d. the weather forecast
2. ... is a newspaper thas is published every day of the week except Sunday.
a. An edition b. A feature

c. An obituary d. A daily

3. A ... is atelevision station and all the programmes that it broadcasts.

a. current event b. remote control

c. channel d. canal

4. A magazine that appears once a week isa ... .

a. weekly b. daily

c. monthly  d. tabloid

5. A ... is a popular serial about daily lives and relationsships of the same droup of people.
a. documentary film b. soap opera

c. historical film d. cartoon

6. Television ... us informed about the ... events at home and abroad.

a. keeping, recent  b. keeps, recent

c. keeps, recently d. keeping, recently

7. What... this weekend?

a. you are going to dob. are you going to do

c. your gonna do 2. I'm not sure. ... anything special?

a. Are you going to do b. You are going to do c. Is going to do

8. My friend Melissa and ... a party. Would you like to come?

a.am going tob. are goingto goto c.goto

9.I'dlove to! ...?

a. What's it going to be b. Who's go to be c. Where's it going to be



Answer Key
1) 1. False, 2. True, 3. True, 4. True , 5. False, 6. True, 7. False
2) A) 1-accessible, 2- o’clock, 3 — radio, 4- file transfer, 5 - World Wide Web
B) 1-Typical, 2 - web pages, 3-readers, 4-focus on, 5 — network
3) 1-b; 2-c; 3- a, 4-d; 5-c; 6-a; 7-d
4)1.a,2.d,3.¢,4.4,5.b,6.b7.b,8.a9.b,10.C

PA3JIEJI 2
11

1. Put the correct words A, B, C, D from options below in the above article:

A British firm has developed a new product (1) help us save money. The product is
a wristband (2) __ gives us an electric shock if we spend too much money. The wristband is
called Pavlok. Itis (3) __ to our bank account. It knows how much money we have in the bank.
If we go shopping and there is (4) ____enough money in our bank account, the wristband (5) _
a 255-volt electric shock to our wrist. This warns us not to overspend. The company is called
Intelligent Environments. It wants to work with banks to help customers with their money. So far,
no banks in Britain have said they would (6) _ the Pavlok to their customers. They could start
doing this in the future. The Pavlok wristband is part of the Internet of Things. This is the idea that
everything in our life will (7) __ connected to the Internet. The CEO of Intelligent
Environments, David Webber, said people liked the idea of the Pavlok. Shoppers would (8)
get a small electric shock in the store from the wristband than get a big shock later when they see
their credit card (9) __ . Mr Webber said the Pavlok would be great for people who cannot stop
spending because they have (10) _ willpower or their willpower is weak. He added that many
young people suffer (11) __ the "ostrich effect”. This is when people stick their heads in the
sand and buy things rather (12) _ look at how much money they have in their bank. Put the
correct words from the table below in the above article.
1. (a) for (b) to (c) by (d) so
2. (a) what (b) that  (c) this  (d) then
3. (a) lichen  (b) lined  (c) likened (d) linked
4. (a) never (b) not (c) no (d) now
5. (a) delivering (b) deliver (c) delivery (d) delivers
6. (a) reject (b) combine (c) offer (d) protect

7. (a) be (b) do (c) have  (d) not

8. (a) instead  (b) prefer (c) rather (d) like
9. (a) bull (b) ball (c) bell  (d) bill
10. (a) no (b) non (¢)not  (d) now

11. (a) from (b) as (c) on (d) at

12. (a) than (b) that (c) this  (d) then

2. Choose work / job / employment / occupation and complete the sentences:

[ don’t like my ... It’s not well-paid. What is more, it’s exhausting and boring.

I go to ... every day, including Saturday.

You must write your name, age and ... on the application form.

Have you finished your ... for today?

All high school graduates must be provided with equal career and ... opportunities.
Your ... is badly done. Come to me after you redo it.

I haven’t been able to find a ... for the last three months.

If you can’t find a job, apply to the state ... office.

She is a tour guide by ...

My present ... doesn’t satisfy me financially, so I’'m going to quit.

3. Complete the sentences with the correct options from a, b, ¢, d. Write your answers in
the space.



1.This is my , Helma. She works with me in the financial department.

a) colleague b) team c) job d) people
2 Gucci has offices in different countries, but their are in Florence, Italy.
a) place b) subsidiary c) shop d) headquarters
3 They buy the products for $5 and sell for $10, so that’s 100%
a) retail c) profit d) invoice
4 Brian Kingsley is an important because he buys a lot of our products.
a) supplier b) producer c) client d) manufacturer
5 Canl by a credit card?
a) take b) pay c)give d) send
6 He for the computer company, IBM
a) work b) works c) working d) is work
7 He usually to work by a car.
a) travel b) is traveling c) travels d) has traveled
8 Where ?
a) you work b) do work you c) work you d) do you work
9 We buy office equipment from a in Wales.
a) customer b) goods c) supplier d) accountant
10 The for this project is 28" July.
a) date b) deadline c) day d) time
11 He takes his work home.
a) don't b) not c) doesn't d)isn't
12 many offices in this town.
a) There are b) There is c) Itis d) They are
13 he live in Madid?
a) Do b) Isn't c) Does d)Don't
14 | speak to Mr Jones, please?
A) Can b) Will c) Need d) Want
15 you like to visit the factory?
a) Do b) Can c) Have d) Would
16 It can play music and send emails, it has some good .
a) features b) products C) size d)electricity.
17 BA and Virgin are in the airline industry.
a) companies b) organizations c) markets d) competitors
18 |1 to South America last year for business.
a) went b) have gone c) been d) go
19 He often travels on business.
a) away b) abroad c) country d) town
20 Where you go on business last year?
a) do b) did c) have d) were
v

1. Put the correct words A, B, C, D from options below in the above article:

One of the main crises facing companies today is that of loss of reputation. Damage to
reputation almost always has a snowball effect and entails damages to share (1) as well
as to public confidence. Some business people say that their company’s reputation is their main

(2). Consequently, it is necessary not only preserve it, but also to (3) in it,
because once you have lost some of it, not only is it extremely difficult to regain it, but it also costs
huge amounts of money. When 4) a crises, management must react as quickly as possible.
Speed of (5) is particularly crucial when human lives are in question. The next step is to
enter in a dialogue with all your (6), and to make sure that you maintain a steady

(7) of information. You have to explain to the public what went wrong, and accept



responsibility for any mistake that you made. If you are indeed responsible for what happened, an

admission of (8) is your only viable course of action. Denying responsibility will
inevitably damage your reputation in the long term, and increase the chances of 9)
action being taken against you.

1 a) cost b) fee c) bonus d) price

2 a) profit b) asset c) benefit d) value

3 a) pay b) stake C) secure d) invest

4 a) dealing b) foreseeing  c¢) handling d) prioritizing

5 a) response b) responding  c) reaction d) reacting

6 a) stakeholders  b) suppliers c) buyers d) consumers

7 a) conference  b) flow C) release d) press

8 a) credibility b) illegality c) liability d) criminality

9 a) legal b) lawful c) court d) tribunal

2. Complete the modal perfect forms in these sentences.

1. The team leader was great, but | think she could spent more time on simulations.

2. You might have to my letter sooner. | thought you were no longer interested in my
proposal.

3. They needn’t into the office — there was no work for them to do when they
got there.

4. If your application had been successful, we informed you in writing.

I11. Conditionals

1. If we lose the password, we (not\to be able) to access those files ever again.

2. If 1 were you, | (to turn) to a professional website designer.

3. If the economic climate (to be) more favourable, our e-commerce would have
expanded massively.

IV. Passives

1. Flexible hours in Accounts and HR next month.(introduce)

2. Surprisingly, the sales staff only once in the past three years. (appraise)
3. Our remuneration policy currently . (revise)

4. With a little goodwill, the amount of red tape we have to deal with could easily.
(reduce)

3. You are going to visit a client company in Toronto next week. Write a reply to the following
e-mail. Write about 50 words.

To:

From: Greg Saunders
Subject: Your visit next week.
Dear ...

I am attaching a programme for your visit next week. Please let me know if there is anything
you would like to add.

If you could also tell me your flight number and arrival time, I will arrange for our driver
to meet you at Toronto airport and take you to your hotel.

We are all looking forward very much to meeting you next week.

Bestregards
Greg
4. Choose the best option (A, B, C or D) for every sentence:
1 A new office now in the city centre.
a) has built b) building ¢) is building d) is being built
2 You use mobile phone in here. It is not allowed.
a) mustn’t b) don’t have to c¢) don't need d) couldn't
3 profit is always calculated without deducting taxes and other charges.

a) Full b) Net ¢) Whole d) Gross



4 have to evaluate the risks involved in setting up a business.

a) suppliers b) entrepreneurs c) regulators d) customers
5 our back-office work to an overseas supplier would definitely be cheaper.
a) Outsourcing b) Downsizing c) Appointing d) Locating
6 ComSoft has agreed to us with the latest software .

a) offer b) deliver c) supply d) sell

7 Since 2003, bosses slow to handle this problem.

a) have been b) were c) are being d) are

8 Can you fill in this form?

a) apply b) applicant c) application d) applied

9 The person at the door, greeted you, is the HR manager.

a) who b) what c) where d) which

10 Cost-cutting and outsourcing will be the main focus of our in the coming year.
a) process b) objective C) strategy d) outlook
11 Ifwe him, we wouldnt have got an answer.

a) haven't asked b) hadn't asked c) asked d) ask

12 Would you be interested joining us for a drink.

a) for b) with c)in d) to

13 You come if you don't want to. It isn't obligatory.

a) don't have to b) mustn't c) ought to d) might not
14 She if he'd ever been to Spain.

a) said b) told c) told me d) asked

15 If we use low-paid overseas workers we'd cut our dramatically.

a) profit b) costs ) margins d) income
16 Using cheaper components could result in considerable :

a) winnings b) savings c) reductions d) decreases
17 like rent are still taking up too much of our budget.

a) Investments b) Overheads c) Earnings d) Taxes

18 Most member state of the EU have adopted the Euro as the single :
a) currency b) money C) cash d)exchange
19 He is leaving the company they wouldn't promote him.

a) because b) so that c) in order to d) that means that
20 The company was set ten years ago.

a) on b) up c)in d) off

2.3 PexoMeHaanuu nmo oneHUBAHUIO PE3YJbTATOB CUTYAIMOHHBIX 3agaHui

Ounenka IIpaBHJabHOCTH (OIIMOOYHOCTD) pelICHUs!
«OTIN4HO» OO6yyaromuiics
1) MOMHO M apryMEHTHUPOBAHO PACKPBIBAET COJAEPNKAHHUE TEMbI
BBICKA3bIBAHUA,

2) w3naraeT MaTepuan CBS3HO WM CIUTHO, C HCIOJIb30BAaHUEM
COOTBETCTBYIOIIUX JICKCUKO-TPaMMATHYCCKUX H CbOHeTI/I‘IeCKI/IX
CPE/CTB;

3) IeMOHCTpHUPYET OETIOCTh peun OJU3KYIO K €CTECTBEHHOH, 06€3
JUTUTETILHBIX 1ay3 U TIOBTOPOB;

4) neMOHCTpUPYET YMEHUSI TOJAECPKUBATH KOHTAKT C ayAUTOpUEn
U cobecemHWKamH, OBICTPO M TPABWIBHO pearupyer Ha
MOCTaBJICHHBIE BOMIPOCHI, YMEET MOAIepkKaTh Oece/y, BhICKa3aTh
CBOE MHEHUE;




5) nmomyckaer 1-2  JIeKCHYECKHE, TpaMMaTHYECKHUE WU
(dboHEeTHUYECKHE OINOKH,

«Xopo1o»

OOyuarommiicst

1) nmocTtaToyHO TOJHO M APryMEHTHUPOBAHO PACKPBIBAET
COJICpKaHNE TeMbI BRICKA3bIBAHUS;

2) uznaraeT Marepuan CBS3HO U CIUTHO, C HMCIOJb30BaHUEM
COOTBETCTBYIOIIUX JICKCHKO-TPAMMAaTHYECKUX U (POHETHYECKUX
CPEJICTB, OMyCKast HEOOIBIINE HETOYHOCTH, KOTOPHIE HE BITHSIFOT
Ha COJICP)KaHHE BBICKA3bIBAHMS, HE MEIIAIOT €r0 MPaBHILHOMY
BOCTIPUSATHIO;

3) neMoHCTpHUpYyeT OerjaocTh peuu OJIM3KYI0 K €CTECTBEHHOH, B
pedr MOXKET HaONIoAaThCsl HEKOTOPOE KOJIMYECTBO —IIay3,
CBSI3aHHBIX C TIOMCKOM IPABHIIBLHBIX CPEJICTB BHIPAKCHHUS;

4) IeMOHCTPUPYET YMEHHSI TIOACPKUBATH KOHTAKT C ayTUTOPUEH
U coOeceTHUKaMu, JOCTATOYHO OBICTPO W MPABHIBHO pearupyer
Ha TIOCTaBJICHHBIE BOIPOCH, YMEET IMOJaepXkarh Oeceny,
BBICKA3aTh CBOC MHCHHE;

5) onomyckaeT 3-5 JIEKCMYECKHUX, TPaMMATHUYECKUX WJIU
(hOHETHYECKUX OINOOK;

«Y 1OBIETBOPUTEIILHO»

OOyuarommiics

1) HETOJIHO pacKphIBAET COACPKAHUE TEMbI BHICKA3bIBAHUS;

2) u3naraeT MaTepual HeJJOCTaTOYHO CBSA3HO U MOCJIE10BATENBHO,
3HaHUSl TEPMHHOJIOTUU HE JOCTATOYHBI JUIS PACKPBITUS TEMBI, a
TaKke 00yJyaeMOMY HE XBaTaeT JEKCHYECKUX, TPAMMATHYECKHIX H
(OHETHYECKUX CPENICTB Ui OCYIICCTBJICHHUS IOJHOIIEHHOTO
BBICKa3bIBaHUS;

3) peub 3aMeIcHHAs, 00yJaeMbli JeTaeT TIOCTOYHOE KOJTHUECTBO
nay3 JJIsl IOMCKa HEOOXOJMMBIX CIIOB M BBIPAXKCHUH;

4) neMOHCTpUpYET HEJOCTaTOYHbIE YMEHHs TOJIEePKUBAThH
KOHTAaKT C ayTUTOpHEN 1 COOECeTHIUKAMH, JIOCTATOYHO MEICHHO
pearupyeT  Ha  IIOCTaBJECHHBIE  BONPOCHI,  HCIBITHIBAET
3aTpy[HEHHs] B OTBETaX Ha HEKOTOpbIE M3 HHUX, C TPYIOM
HOJIeP)KUBaAET Oecey, BBICKAa3bIBA€T CBOE MHEHHUE;

5) nmomyckaer Oosiee 6-9 nEKCHMUECKHX, TPaMMATHYECKUX WU
(dhOHETHYECKUX OMIHMOOK;

«HeynoBieTBOpUTEIEHO»

OOyuaromumiics

1) He packpbIBaeT coiep>kKaHUue TEMbl BBICKAa3bIBaHUS;

2) uznaraeT Marepual HECBA3HO U HEIOCIIEOBAaTEIbHO, HE
BIAJICET  COOTBETCTBYIOIIEW  TEPMHMHOJOTMEM, a  Takxke

JOCTAaTOYHBIMH JJCKCUYCCKUMHU, rpaMMaTH4CCKNUMHA n
(I)OHeTI/ILIeCKI/IMI/I cpeacTBaMu JII OCYIICCTBJIICHHUA
BBICKAa3bIBaAHUS,

3) peub 3amelIeHHAs, HEBHATHAs, W300WIYyeT JUIMTEIbHBIMU
nay3amH U MoBTOpaMu;

4) He yMeeT MNOAAEpPXKHUBaTb KOHTAaKT C AayAUTOpPUEH U
cobeceHUKaMM, MEJUIEHHO WJIM COBCEM HE pearupyer Ha
MIOCTaBJIEHHBIE BOIIPOCHl, HE YMeEeT MOJEepKUBaTh Oecelqy H
BBICKA3aTh BbICKA3bIBAET CBOE MHEHHUE;

5) nomyckaer Oonee 10 neKCHMUECKHX, T'paMMATHUECKUX WU
(doHETHYECKUX OITHOOK.

* IIpencraBieno B Tadmnuie 2.1.




THUITOBBIE CUTYALIMOHHBIE 3ATAHUSA
JJIs1 ITPOBEPKH YPOBHA COPOPMUPOBAHHOCTHU KOMIIETEHIIUH

Cumyayus k meme «1.1. Kapvepa. Mosa oyoywaa npogheccusnn.
Think of a job that you think would be very difficult for you to do, and another job that you think
would be very easy and the most enjoyable. Talk about the professional skills and personal
qualities that are necessary for both jobs.
Is it easy to choose your future profession?
What attracts you in your future profession?
Can you check whether your choice of the profession is right?
What should you do to achieve your ambitions?
Cumyamm K meme «1.2. Tuunocmnoie Kauecmea u umuoIic».
Some people try different fashions to express their personality (dye their hair green, pierce their
tongue or nose, wear torn jeans, etc.). But sometimes it may not be accepted by other people. What
is acceptable for you and what isn’t? What kind of clothes do you prefer?
Do you agree that people who look different are strange?
Is it a good idea to look like your friends?
Do you try to follow the latest fashion? Why/ Why not?
Do people nowadays make clothes themselves? Why/ Why not?
Cumyayun k meme «1.3. Hnghopmayuonnasn cpeoay.
Imagine you are being interviewed by a journalist of a radio programme for young people about
young people. The journalist asks different questions in order to find out what worries and what
interests people of your age. Touch on the following topics:
interests and hobbies;
future career;
style of clothes young people prefer;
other issues young people are concerned about, etc.
Cumyayua k meme «1.4. Ilymewiecmeus.
You are given the opportunity to visit a foreign country. You can go there by plane, by train or by
car. Which means of transport would you like to take, if you had a choice? Explain why you would
prefer this or that kind of transport and point out the advantages.
Have you ever been to a foreign country?
Have you ever experienced homesickness?
What can spoil a holiday?
What professions involve a lot of travelling?
Cumyayusa k meme «2.1. Komnanuu. Cmpykmypa komnanuu.».
Draw a simple organisation chart for the management structure of the place you will work at. Give
the names, titles in English.
Is organisation structure in business important?
What makes organisation structure of a company?
What parts are modern typical firms divided into?
How can you describe a senior manager?
There is a difference between an executive director and nonexecutive director, is not there? What
Is it?
Cumyayus k meme «2.2. Tpyooycmpoiicmeo».
Think of the two most popular jobs that young people in our country would like to have as their
future career (express your opinion). Talk about the features that attract young people in these jobs
and try to compare and contrast them.
What is more important for success: to have natural abilities or to work hard?
What is your favourite subject?
Do you agree that doing well at academy can lead to good career opportunities?
Is it easy for you to make a decision?



Cumyayua k meme «2.3. Ynpaenenuep.
Write an essay explaining the following statement: "An organization that falls apart when
individuals leave has not built an adequate structure of roles." Imagine you are a street-level
bureaucrat, for example, a state employee. Write a brief essay on what makes your job complex
and unpredictable.

Cumyayusn k meme «2.4. Ilpuem 3apyobescuvix napmueposy.
Imagine your business partner from England is calling you. He is going to come to your company
on business. You are a company employee who has arranged to meet Student B, a colleague from
one of your subsidiaries. Explain that you cannot keep the appointment and give a reason. Suggest
an alternative day.
2. Student B, you are on a business trip to Singapore and need to stay an extra day. Your hotel is
full. Telephone the airline office. Talk to the representative, Student A, to arrange a different flight
and a night at another hotel.

2.4, PexoMenganuy mo oeHUBAHUIO AUCKYCCHOHHBIX TEM

MakcumasnbHoe Kpurepun
KOJIM4€eCTBO 0aJIOB
roCyIapCTBEeHHAsl OLICHKA)

OTJIIMYHO OOyuaromuiics:

-crioco0eH BecTu Oecery Mo MPeIOKEHHON TeMaTHKE (IMaJIOTHYECKOe
M MOHOJIOTUYECKOE BHICKA3bIBAHUS ) B HOPMATBHOM TEMIIE;

- IEMOHCTPHUPYET MIUPOKHIA CJIOBAPHBIN 3arac, 3P PEKTHBHBIHI
BBIOOD U MCIIOJIB30BAaHUE CIIOBA / UIMOMBI, BiIaJieHuEe OPMOii CI0Ba,
COOTBETCTBYIOIINI PETUCTP; MCIIOIB3YET CI0KHBIE TPaMMaTHYECKHe
KOHCTPYKLIUU;

-3 PEKTUBHO B3aMMOJICHCTBYET C 3K3aMEHATOPOM H/HITU
MapTHEPOM;

-JTaeT TOYHBIE HCYEPIBIBAIOIIIE OTBETHI HA BCE BOTIPOCHI,

-YMEJO CIpPaBISETCs C HEMIPEACKa3yeMbIMU CUTYAIUSIMU;

- IPOSIBIISIET MHUIIUATHBY; OOOCHOBBIBAET CBOIO MBICITB;

- OCYILIECTBJISIET CBSI3HBIE MOHOJIOTHUECKUE BHICKA3bIBAHUS;

- PaCKpBIBAaET TEMY IMOJHOCTHIO M HAJISKAIIMM 00pa30M, MPHUBOIUT
MpUMepHI U (HaKTHhI;

-111000€ KoJie0aHne B PeUYU CBSI3aHO C COJIEP)KAHNUEM, a HE C TIONCKOM
CJIOB WJIM TPAMMATHKH.

XOPOIIIO OO0yuaromuiics:

- ClIOCcOOEH BeCTH Oecery Mo MPEAIoKEeHHON TeMATHKe (UaTOTHYeCKOe
1/JT1 MOHOJIOTHYECKOE BBICKa3bIBAaHKE) B HOPMAILHOM TEMIIE;

- IMEET JIOCTaTOYHBII TMana3oH CIOBApHOTO 3amaca, JejaeT
HECYLIECTBEHHbIE OLIMOKHU B BbIOOpE (POPMBI CII0BA/UIHOMBI, UMEET
HE3HAYNTENbHbIC TPOOIEMBI B BRIOOPE CIOKHBIX KOHCTPYKIIHIA,
meaeT HeCKOJBKO OMMOOK B BEIOOPE BPEMEHH, YHCIIA, TIOPSIIKA
cJ10B / YHKITUU, ApTUKJICH, MECTOUMEHUH, PEJIOTOB, OMYCKaeT
HEeOO0JIbII0E KOJMYECTBO OIMOOK B opdorpaduu, MyHKTyaIuu,
KaruTaIn3aIum;

-B OCHOBHOM BBICKa3bIBAHHE OTBEYACT 33/IaHHIO;

-00yJaroIuiicsl MIOHMMAeT YK3aMeHaTopa U mapTHepa U JaeT
MpaBUJIHHBIE OTBETHI Ha OOJIBIITMHCTBO BOTIPOCOB;

-B IIEJIOM YMEET CIIPABJISITHCS C HEMPECKa3yeMbIMH CUTYAIIUSIMH;

- Ia€T pacIpOCTPAaHEHHBIC OTBETHI U MPOSBISICT HHUIIHATUBY;

- IPOSIBJIIET MUHUMAJIbHBIE KOJICOAHHsI B PEUHU.




YAOBIETBOPUTEIHLHO

OO0yuarommiics:

-IIOHUMAET dK3aMeHATOpa U MapTHepa U JaeT MPaBUIbHBIC OTBETHI;
-BBITTOJIHSIECT IIPOCTHIC 33]1a41, HO MCIIBITBIBACT 3aTPYAHEHUs ¢ OoJee
CIIOHBIMH 33J]a4aMHt, HEJTOCTATOYHO IIMPOKO PA3BUBACT CBOIO
MBICJIb;

-II0Ka3bIBACT OTPAHMYCHHBIN JUAa30H CJIOBAPHOTO 3araca, JeIacT
aCThIe OIIMOKHK B BBIOOpE (DOPMBI CJI0BA / MAMOMBI, UCIIOJIB30BAHUH,
BHAUCHUSX, UIMEET CEPhE3HBIE MPOOIEMBI C IPOCTHIMU / CIIOKHBIMHU
KOHCTPYKIIHSIMH,

-IIPOSIBIISIET YacThIe KOJICOAHMsI, TPOU3HOIICHHUE 3aTPYTHSICT
00IIIeHHE;

- TEMIT peur 3aMEIJICH.

HEYIOBJICTBOPUTCIILHO

OO0yuaromuiics:

-HE CIIOCOOCH BBICKA3hIBATHCS B YCTHOH (hopme;

- HE MOYKET PacKPBITh COACPIKaHKE 3a/1aHMsI, HE TOHUMAET COOECETHIUKA,
- IMEET OTPaHWYCHHBIN JUAITa30H CIIOBAPHOIO 3araca, JiejacTt
aCThIC OIIMOKHK B BBIOOpE (DOPMBI CJI0BA / MAMOMBI, UCIIOJIB30BAHUH,
MPAKTUYECCKH HE TTOKA3bIBACT 3HAHMSI MPABUJI IIOCTPOCHHUS
MPEII0KCHU M.

* IIpencrasieHo B Tabnmme 2.1.

TEMBI IUCKYCCHUM )11 TIPOBEPKH YPOBHSI COOPMHUPOBAHHOCTHU

KOMIIETEHIINN
KonTponupyemsie TeMsl 11 TUCKyCCUU
TEMBI
yueOHOU
JUCHUILINHBI
Tema 1.1. Are you an organized person? How do you organize yourtime?
Kapnepa. Mos What techniques do you use in studying English? How doyou
Oynymast remember new words, learn grammar etc.?
npodeccus.
Tema 1.2 Which is the easiest way to become rich and successful?Which
JInuHOCTHBIE creative person do you most admire? Why?
KadecTBa U
HMH]JK.
Do you agree that mass media promotes quality and progressin our
Tema 1.3. everyday life? Why/not?

Nudpopmanmonnas What news companies do you know? What are the big newsstories at
cpena. the movement? Do you ever watch any of the international news
channels or get your news from the Internet?

T Travelling abroad helps to understand your own country. How often
ema 1.4. .
TTyTemecTsus. do you travel? \N_here do you like to travel? Doyou ever travel on
business? Which islands would you like
to visit? Why?
T Many people decide on a career path early in their lives and keep to it.
ema 2.1. . N . .
K oML This, they argue, IeaQs to a more satisfying working life. To what
Crpykrypa extent do you agree with this view? o _
What other things can people do in order to have a satisfyingworking
KOMITaHHH. | | fe,)




The place 1 would like to work.

El\;ﬂaoz}ﬁfpoﬁcmo The most prestigious jobs of nowadays.Why do

people work at low paid jobs.

Difficulties which graduates face while looking for a job
Tema 2.3. Qualities of a modern manager.
VYnpasienue The difficulties of cross-cultural management.

Tema 2.4. Tlpuem

The most effective type of communication with a client.

3apyOeKHBIX Negotiating with foreign partners

IIapTHEPOB

Tema 3.1. Attending a conference.

Kynberypa. Visiting an exhibition.
Cultures are becoming more alike. Agree or disagree with it.
Entertaining foreign guests.

Tema 3.2. Can companies outsource and still maintain quality?

KauectBo/ynpaBiexn Defective products on the market. How to avid launching

Hne Ka4CCTBOM

defective products?

Tewma 3.3. bpenasl.

1Describe brands in DPR.
Successful brands what are they?

Tema 3.4. DTuka.

What are the features of international etiquette? Do we have to
follow them?

How can you entertain a group of important foreign partners?
What do you think about people and companies which try to avoid
paying taxes?

Tema 4.1. Effective leaders. Are they born or made?
Jlunepctso. The base of leadership art.

Leadership and management. Presentation (an example is given)
Tema 4.2. What are advantages and disadvantages of using innovations in
HNuHoBaumu. business?

Innovations in competition. Does it help?
Tema 4.3. Staying ahead in the competition. Is it easy?
Konkypenmus. How to stay competitive nowadays?
Tema 4.4. JlenoBas What documents do you have to prepare before starting a job-
MepenucKa. hunting process?

How can social nets be used for looking for a job?

2.5. PexoMeHaaIIUM 110 OIIEHMBAHMIO cce (IOKJIAI0B, COOOIIEHHI).

MaxkcumaJjibHoe Kpurepun

KOJINYeCTBO 0a/lJI0B™

OTIINYHO OOyuaronmiics:
1) monHO ©  apryMEHTHPOBAaHO PACKPHIBACT  COJCP)KAHUEC  TEMBI
BBICKa3bIBaHUS,

2) M3maraeT MaTepHall CBSI3HO M CIIUTHO, C HCIOJB30BaHUEM
COOTBETCTBYIOLIMX JIEKCUKO- TPAMMATHYECKUX U (DOHETHUECKHUX
CPEACTB;

3) MMCBMEHHOE BBICKAa3bIBAaHHE HWMEET BCTYIUICHHE, OCHOBHYIO
YacTh M 3aK/IIOUEHHE, KaXJas YacThb M3 KOTOPBIX JIOTHYECKH
OIpaBJlaHa U UMEET COOTBETCTBYIOIINI 00bEM;

normyckaer 1-2 neKcuvecKkue, TpaMMaTHYECKUe WM CTHJIHMCTHYSCKUC
OLIMOKH, KOTOPBICHE BIUSIOT Ha COJIepKaHNE BHICKa3bIBAHUS;

5) 00beM BbICKa3bIBaHHMS MTOJHOCTHEO COOTBETCTBYET TPEOOBAHHUSIM.




XOPOMIO

OO6yuaromuiicst:

1) A0CTaTOYHO MOJTHO U aPTyMEHTUPOBAHO PACKPBIBACT COJIEPKAHHUE TEMBI
BBICKa3bIBaHUS,

2) u3jaracT Marepuajl CBSI3HO W CJIMTHO, C KCIOJIb30BaHHEM

COOTBETCTBYIOIIIMX JIGKCUKO- T'PAMMAaTHYECKUX H  (OHETHUCCKUX

CpENCTB, JOMYCKasi HEOOIBIINE HETOYHOCTH, KOTOPBICHE BIUSIOT HA

COJIEpKaHME BBICKA3bIBAHWS, HE MEIIAIOT €ro  IPaBIILHOMY

BOCIIPUSTHIO;

3) MUCbMEHHOE BBICKA3bIBAHNE UMEET BCTYILICHHE, OCHOBHYIO YacTh M

3aKJIFOYEHHE, KAXK/1as 9acTh M3 KOTOPBIX B IIEJIOM JIOTHYECKHU OTpaB/iaHa

JIOTUYECKH ONPaBIaHa U UMEETCOOTBETCTBYIOIINN 00bEM;

4) nonyckaeTr 3-5 JIEKCHUYECKUX, TPAMMATHUYCCKUX WA CTHIUCTUYCCKHX|
OIINOOK;

5) 00beM BbICKa3bIBaHKSI B OCHOBHOM COOTBETCTBYET TPEOOBAHHSIM.

YAOBJICTBOPUTCIBHO

OO0yyarormmiics

1) HEeMoJIHO PacKPBIBACT COJCPKAHUE TEMbI BHICKAa3bIBAHUS;

2) ¥3naraeT MaTephal HEJIOCTaTOYHO CBS3HO M IOCJIEIOBATEIBHO,

3HaHHS TEPMUHOJIOTUMHE TOCTATOYHBI JJISl PACKPBITHS TEMBI, a TaKXKe

o0ydaeMOMy HE XBaTaeT JIGKCHUECKHX, TI'PaMMATUYECKHX U

CTWIMCTUYECKUX CPEACTB ISl OCYIIECTBICHHUS IOJHOLIEHHOTO

BBICKA3bIBAHUS;

3) MUCbMEHHOE BHICKA3bIBAHUE UMEET BCTYIUICHUE, OCHOBHYIO YacTh H

3aKIII0YEHHE, OJJHAKO OJIHA M3 YacTel CIMIIKOM KpaTKas/IJIMHHAs, He

CBSi3aHa C OCTAJIbHBIMU YacTSMH, HE COOTBETCTBYET CBOEMY

Ha3HAYEHUIO;

4) nonyckaer Oosmee 6-9  JIGKCHMUYCCKHX, TIPAMMATHUECKUX  HJIH
(hOHETHUYECKUX OIINOOK;

5) 00beM  BBICKa3bIBaHMSI HE  COOTBETCTBYET  TPEOOBAHHSM

(TIpeBBIIaCT  YCTAHOBJIEHHBIM O0BEM WJIHM, HAOOOPOT, HMEET

MEHBIINHN 00BEM).

HeynosnersopurensHo

OO6yyarommuiics:

1) He pacKpbIBaeT coiepKaHKUe TEMbI BHICKa3bIBAHUS

2) u3naraetT MaTepual HECBSI3HO M HETOCIEI0BaTeNbHO, HE BIa/IceT

COOTBETCTBYIOIIEH TEPMHUHOJIOTUEH, a TaKke JOCTaTOYHBIMU

JIEKCUYECKUMH,  TPaMMATUYECKUMU U CTHUJIMCTHYECKUMU

CPEICTBaMHU I OCYILLECTBICHUSI BEICKA3bIBaHMUS;

3) He NpUICPIKUBACTCS CTPYKTYPhI IIMCHMEHHOT'O BBICKA3bIBAHHS,

4) nonyckaer ©Oonmee 10  JIleKCHYECKHX, TIpaMMATHYEeCKHX  WIIH|
CTHWJIMCTUYECKUX OIINOOK;

5) 00beM  BBICKa3bIBaHMSI HE  COOTBETCTBYET  TPEOOBAHHSM

(TIpeBBIIaCT  YCTAHOBJIEHHBIM O0BEM WJIHM, HAOOOPOT, HMEET

MEHBIIINHI 00BEM).

* IIpencrasneno B Tabmnwuie 2.1.

TEMBI 3CCE (JIOKJIAJIOB, COOBIIEHU) JJIsSI TIPOBEPKH YPOBHSI
COPOPMUPOBAHHOCTHU KOMIIETEHIIHN

KonTposupyembieTeMbl Dcce (TOKJIATBI, COOOIIEHNS)
y4eOHOH TUCHHIIMHBI




Tewma 1.1. Kapbepa. Mos
Oymymiast mpodeccus.

1. Career move.
2. Career change.
3. My future plans.

Tema 1.2 JIugaocTHbIE
KayecTBa U UMHIIK.

1. My future plans.
2. My colleague.
3. My strengths and weaknesses.

Tema 1.3.

Wudopmannonnascpena.

1. TV, the Internet, newspapers. What do | trust more to? Why?
2. My favourite TV programme.
3. International news channels | get my news from.

Tewma 1.4. IlyremecTBus.

1. What do you enjoy about travelling? What don’t you enjoy?
2. Write about your travel experiences.

Tema 2.1. Komnanuu.
CTpyKTypa KOMITaHUH.

1. HRM — main tasks and challenges personal relationships in
business
2. Describe types of companies in DPR

Tema 2.2.
TpynoycTpoicTBO

1. What skills are important if you want to get a well
paid job?

2. What can damage your online reputation? Do youcare

about it?

Tema 2.3. Yopasnenue

. Qualities of a modern manager.
. The difficulties of cross-cultural management.

Tewma 2.4. [Ipuem
3apyOexKHBIX TAPTHEPOB

. The most effective type of communication with a client.
. Negotiating with foreign partners

Tewma 3.1. KynbTypa

. Attending a conference.

. Cultures are becoming more alike. Agree or disagree with it.
. Entertaining foreign guests.

Tema 3.2.
KauectBo/ynpaBnenue
KAa4eCTBOM

. Can companies outsource and still maintain quality?
Defective products on the market. How to avid launching

1
2
1
2
1
2. Visiting an exhibition.
3
4
1
2.
defective products?

Tema 3.3. bpenabl

1. Describe brands in DPR.
2. Successful brands what are they?

Tema 3.4. DTtuka

1. What are the features of international etiquette? Do we have to
follow them?

2. How can you entertain a group of important foreign partners?
3. What do you think about people and companies which try to
avoid paying taxes?

Tewma 4.1. JIunepcTtBo

1. Effective leaders. Are they born or made?

2. The base of leadership art.

3. Leadership and management. Presentation (an example is
given)

Tema 4.2. UaHoBanuu

1. What are advantages and disadvantages of using innovations
in business?
2. Innovations in competition. Does it help?

Tema 4.3. Konkypenuus

1. Staying ahead in the competition. Is it easy?
2. How to stay competitive nowadays?

Tema 4.4. JlenoBas
nepenucka

1. What documents do you have to prepare before starting a job-
hunting process?

2. How can social nets be used for looking for a job?




BOIIPOCHI K 3AUYETY / 9K3AMEHY 110 PA3JAEJIAM (TEMAM) JNCHUTIJIMHBI

Hnaexc
Ne ni/m Bonpocsl k 3auéty/3K3amMeny OLlCHMBaeMoil
KOMIICTCHIIMU
HJIN
eé
3JIEMCHTOB
Tewma 1.1. Kapbepa. Do you think about your future life? YK OC-4.1
Most Oymymias Do you find your future profession 31,23,V
npodeccus. interesting? 1,2,3; B
1,2,3)
Tema 1.2 JInuHOCTHBIC What is the difference between qualitiesand [YK OC-4.1
Ka4ecTBA U UMUK, skills in a resume? 31,2,3;¥
Why should you write about personalqualities |1,2,3; B
for a job? 1,2,3)
Tema 1.3. Do the media play an important part inyour YK OC-4.1
WNudopmannonnasicpena. | life? 31,2,3;V
Do you think that the media influence ourlife? |1,2,3; B
1,2,3)
Tema 1.4. What countries would you like to visit?Why? YK OC-4.1
[TyremiecTBusl. Have you ever been in a difficult situation (31,2,3;¥
while traveling? 1,2,3; B
1,2,3)
Tema 2.1. Komnanuu. What is the structure of a modernbusiness? YK OC-4.1
CtpyKTypa KOMITaHUH. What positions are necessary at a (31,2,3;V1,2,3;
developing enterprise? B 1,2,3)
Tema 2.2. Have you ever hunted for a job? YK OC-4.1
TpynoycTpoicTBoO. What do you think are the stages in thejob |31,2,3;V 1,2,3;
application process? B 1,2,3)
Tema 2.3. What are the functions included in VK OC-4.1
VYmpasnenue personnel management? 31,2,3;¥
What is the origin of the verb —manage? lgg) B
1,2,
Tema 2.4. Tlpuem What makes a good meeting? Suggest VK OC-4.1
3apyOeKHBIXITAPTHEPOB what you think are the characteristics of (31,2,3;V
successful meeting? 1,2,3;B
What is the most important thing one should [1,2,3)
know to make a successful business trip?
Tema 3.1. Kynberypa. Why can some cultures extended far and wideYK OC-4.2
across the world? 31,2,3;¥
What can cause the domination of one culture(1,2,3; B
over another? 1,2,3)
\Which culture is the most difficult to digest?
Tema 3.2. Give examples of high-quality products andVK OC-4.2
KauectBo/ynpaBnenue services/ explain your choices. 31,2,3;,V
Ka4eCTBOM What is best describe the idea of quality? 1,2,3;: B
What is meant by quality control and customeril,2,3)
sevice?
What is meant by”’old-fashoined quality”?
What is quality management?
Tema 3.3. bpeHnsl. What image and qualities does a brand have? [YK OC-4.2
What benefits do people expect from brands? (31,2,3;V




Why do people buy branded goods? 1,2,3; B

Why do some people dislike brands? 1,2,3)
How loyal are you to tha brands you have
chosen?
What is brand management?

Tema 3.4. DruKa. What is the purpose of business? Is it just toYK OC-4.2
make money? 31,2,3;¥
What is bisinwss ethics? 1,2,3; B
Are some jobs more ethical than others? 1,2,3)

Speak on some unethical activities/.
What is a mission statement?

Tema 4.1. JIugepcTao. What modern or historic leaders do you mostYK OC-4.2
admire? 31,2,3;,¥
What makes a good leader? 1,2,3; B
Are there sifferences between men and women|1,2,3)

as leaders?

What makes a bad leader?

What is the difference between a manager and a

leader?

Tema 4.2. InHOBAIMH. What are the most important innovations in your YK OC-4.2
daily life? 31,2,3;¥
What are the most important innovations in the(l,2,3; B
office? 1,2,3)
Which inventions do you think the most
unpopular?

Which inventions do you think the most
controversial?

What are advantages and disadvantages of using
innovations in business?

Innovations in competition. Does it help?

Tema 4.3. Koukypennus. | How competitive are you? VK OC-4.2
What is competition in business? 31,2,3;V
Why is competition needed? 1,2,3; B

Staying ahead in the competition. Is it easy? [1,2,3)
How to stay competitive nowadays?

Tema 4.4. JlenoBas Personal dossier preparation. YK OC-4.5

MepenucKa. Rules for the preparation and execution of(31,2,3;V
business correspondence. 1,2,3; B
Business communication rules. 1,2,3)

Internal correspondence.
External correspondence.
Personalized correspondence

OBPA3LbI TECTOB IJIs1 IPOBEPKU COPOPMHUPOBAHHOCTH YPOBHASA
KOMIIETEHIIMN HA 3AYETE

1. Read the story and mark these statements true, false or not stated (if there isn't enough
information in the text).

A flight to India had a stopover at Heathrow Airport. The stopover was just two hours, so
the passengers only had time for a snack and a bit of shopping before they were ready to board
their next plane to Bombay. But there was a huge queue to the security check and the passengers
were starting to get very nervous. They didn't want to miss their flight. One of the passengers in
the queue was a very tall Indian with a big bag. The bag was heavy for normal hand baggage and
the man had put it on a trolley. When it was his turn to go through the metal detector, he stepped



forward with his bag. Of course, the next thing everybody heard was a loud alarm (cupena). The
security officers went speechless with surprise. However, a moment later, they turned to the Indian
man and very politely asked him to leave his hand baggage with them before going through the
metal detector. The Indian smiled, took his bag off the trolley and gave it to a security officer.
Then he went back to his trolley, pushed it in front of him and tried to go through the metal detector
once again. By this time, it was very clear what the problem was.

True or false, not stated?

. The story took place in the UK.

. The passengers were on their way to India.

. The stopover wasn't very long.

. People usually get nervous when they have to stand in a queue.

. The passengers of the flight to Bombay had to go through the security check.

. The tall Indian had just his hand baggage with him.

. The Indian was carrying a very heavy bag.

. The Indian tried to go through the metal detector with his bag.

. Only the Indian’'s trolley set off the alarm.

10. The Indian was travelling for the first time in his life.

2. Read the text and choose the best word to fill in each gap from A, B, C, D below.

O oo NO Ol WN B

SBS stands for Siemens Business Services. It is a division of the famous (1) company
Siemens. It is only about five years old but is already (2) for a considerable part of
Siemens' (3) . How? Siemens had the idea in 1995. A whole (4) of Siemens was at
the time responsible for the information and communication (5) of Siemens. The idea was
to (6) this service not only inside the company but outside too. SBS is now one of the
world's leading providers in the area of electronic business solutions and (7) :
Friedrich Froeschi is the CEO and SBS is now an (8) division with 33,000 employees in
88 countries and turnover of €5.8 billion. One of its (9) customers is the British
government. SBS organizes and manages the passports and national savings accounts for Britain.
In Europe its main (10) are IBM, Cap Gemini, and EDS. With growth in this market of at
least 15% the future looks bright for this German service company.

1.A ltalian B German C British D French

2.A answerable B dependable C irresponsible D responsible

3.A profit B turnover C loss D earnings

4.A company B department C office D officer

5.A work B job C activities D actions

6.A offer B propose C agree D present

7.A propositions B proposals C repairs D services

8.A independent B dependent C free D busy

9.A smallest B small C largest D larger

10. A competitors B customers C colleagues D enemies

3. Choose the correct answer

1. In ... of a newspaper a person can find various information presented in articles and comments.
a. an issue b. a soap opera

C.aquiz d. the weather forecast

2. ... I1s a newspaper thas is published every day of the week except Sunday.
a. An edition b. A feature

c. An obituary d. A daily

3. A ... is atelevision station and all the programmes that it broadcasts.

a. current event b. remote control

c. channel d. canal

4. A magazine that appears once a week is a ... .

a. weekly b. daily

c. monthly  d. tabloid



5. A ... is a popular serial about daily lives and relationsships of the same droup of people.
a. documentary film b. soap opera

c. historical film d. cartoon

6. Television ... us informed about the ... events at home and abroad.
a. keeping, recent b. keeps, recent

c. keeps, recently d. keeping, recently

7. ... 1s that sitting over there in the corner?

a. Who b. Whom c. Which

8. I don't understand a word ... you are talking about.
a. whatb. that c. who
9. They have a very large house round ... there are some lovely gardens.

a. That b. which c. whose

10. I'm looking at the photograph ... you sent me with your letter.

a. Which b. who c. whom

11. What time ... work on Monday?

a. do you finish b. will you finish c. are you going to finish

12. ... this weekend?

a. Do you go out b. Will you go out  c. Are you going out
13. I'm sorry I made you so angry. I ... it again

a.won'tdo b.'mnotgoingtodo c.'m notdoing

14. It's really hot. ... the window, please?

a. Are you going to open b. Will you open c. Do you open
15. I don't think I ... come tomorrow.
a. 'm being able to b. am able to c. will be able to

OBPA3IbI TECTOB JJIAA ITIPOBEPKU C®POPMHUPOBAHHOCTHU YPOBHA
KOMIIETEHIIU HA 3K3AMEHE

THE VOCABULARY TEST
1. Complete the text below (1-5) with the correct word from the box. There is one word you
don’t need.
| advertising / launch / market / redundant / share / subsidiary |

Carston has announced that it will close its UK !, which employs about 70 staff. Most
of the staff will be made 2. The company spent £5 million on 3 last year
to promote its latest product. But the product * was a failure. Competition from other

UKcompanies, such as Fyfield and Brix, has been strong, and Carston has seen its market
> decline sharply over the last three years.
2. Complete the text below (6—10) with the best verb from the box. There are more verbs than
you need.
\ do / get / make / market / set up / take / work \

Erika always wanted to work for herself. After getting a good qualification in art and design, she
decided to ®her own business making jewellery. Two years later, she is finding it hard
to 7 a living from her business. In fact, she has to 8 part-time in a shop to
earn extra money. Erika makes innovative jewellery that is both high quality and stylish, but she
doesn’t have a strong customer base and often finds it difficult to % her work. She
needs to 19 some market research and then to develop an effective marketing strategy.
3. Choose the correct answer (a, b or c) to complete the article (11-20).

Michel Soussaline 'in a Paris hospital as a cancer specialist. But at present, he
is only working part-time. In his free time, he 12 his wife to develop a biotech company
called Imstar. Mr Soussaline describes the difficulties of setting up a new company in France:




‘We 13 the necessary investment, but it was impossible. There is much less help for
developing companies than in the US.” Mr Soussaline believes that Imstar 14 a bigger
company by now if it was based in California.

Mr de Bézieux, who heads a lobby group for small businesses in France, says:

‘Between 1965 and 1980, the French economy 15 twice as fast as the US. Since then,
it 16 the opposite. One of the main explanations is that our small businesses 17>
But now there is a new approach to small business in France. In the past year, the

government 18 a series of initiatives to support innovative start-ups. In future, fast-
growing companies 1 extra benefits and 20 Jower rates of tax.

11 a) works b) worked ¢) working

12 a) helped b) was helping ¢) is helping

13 a) look for b) looked for c) will look for

14 a) was b) would be c¢) have been

15 a) grows b) is growing c) was growing

16 a) was b) will be ¢) has been

17 a) is not growing b) was not growing  ¢) are not growing

18 a) launches b) has launched ¢) will launch

19 a) will receive b) have received c) receive

20 a) will be paid b) will pay c) are paying

4. Choose the right variant

1. There isn't a cloud in the sky, but it (be) cloudy in the morning.
a) was b) were c) are

2. Mrs. Clay usually finishes her work at half past three, but she (finish) it later
yesterday afternoon.

a) finishes b) finished  c¢) has finished

3. Every day I help Morn about the house, but last week I was very busy with my
exam. So I (not / help) her much.

a) doesn’t help b) don’t help c) didn’t help

4. My brother ... speak several foreign languages.

a) may b) can ¢) must

5. Can you use his dictionaries? — I'm afraid I.... He needs them.
a) can't b) mustn't c¢) shouldn't

6. ... you pass the fruit? — Here you are.

a) Could b) Must c) Will

7. May I take this book home? — No, you ....

a) can't b) may not  c) you will not

8. The manager ... see me only late in the evening.

a) could b) might c¢) was able to

9. All children ... enter the park. Admission is free.

a) can b) may c) are allowed to

10. My parents (be) to the USA many times.

a) have been b) had been

c¢) will have been d) is being

11. Julia (finish) all the housework by three o’clock and we’ll go for a walk.
a) will finish b) will have finished

¢) have finished d) had finished

12. Aunt Polly punished Tom Sawyer because he (be) naughty.

a) has been b) had been

c¢) will have been d) finishes

13. — Why are you looking so unhappy? — I (lose) my purse.

a) have lost  b) had lost

c¢) will have lost d) lost



14. We are going to buy a car. By the end of next month our family (save)
money for it.

a) will save  b) will have saved

c¢) have saved d) had saved

15. Tell Tommy about these wonderful islands. He (never / hear) about them.
a) has never heard  b) had never heard

c¢) will never have heard d) heard

16. The workers say that they (build up) a district by the beginning of 2000.
a) will have built up b) will build up

¢) have built up d) had built up

17. A mother asked the children if they (buy) some biscuits for tea.

a) has bought b) had bought

¢) bought d) will have bought

18. I (Ieave) some photos to be developed. Are they ready?
a) have left b) had left

c¢) will have left d) leave

19. She (have lunch) by the time we arrive.
a) will have had b) will have

¢) have had d) had had
20. Take your umbrella. It (rain) cats and dogs.
a) is raining b) was raining c¢) will be raining

21. This time tomorrow they (sit) in the train on their way to Chicago.
a) are sitting b) were sitting c) will be sitting

22. I'saw a light in your window as I (pass) by.

a) is passing b) will be passing ~ c) was passing.

23. I don’t know Spanish, but I (Iearn) it now.

a) was learning b) will be learning  ¢) am learning
24. Don’t phone Jim from 5 to 6 — he (have) English.
a) will be having b) is having c¢) was having

25. Every year London ... by many people from all over the world.

a)is visited  b) is being visited  ¢) was being visited

26. The biggest museum ... by the Mayor next month, on May 24th.

a) opens b) is opened c¢) will be opened

27. Numerous banks, offices and firms ... in the City.

a) have been situated b) situate c) are situated

28. The City of London ... by fire in 1666 and by bombs in 1940.

a) destroyed b) was destroyed ¢) had been destroyed

29. St. Paul's Cathedral... by Christopher Wren (1632-1723), and it... last stone was
laid in 1710.

a) was designed; believes  b) designed; believed c) was designed; is believed
30. Teddy's words made me (feel) uncomfortable.

a) to feel b) feeling c) feel

31. Mrs. Pottson allowed her guests (smoke) in the living-room.

a) to smoke b)smoking c)smoke

32. Has the secretary come yet? I want to have my papers (type).

a) to type b) typec) typed

33. I watched my cat (play) with her kittens. I couldn't tear myself away from that
funny sight. '

a) played b) playing c) to play

34. Plants die if you (not / water) them.

a) won't water b) don't water ¢) wouldn't water

35. If I had one million dollars, I (probably / buy) a yacht.



a) would probably buy b) will probably buy c) probably bought

36. - How did it happen that you missed you stop? - I (not / miss) it if the conductor
(announce) the stops.

a) wouldn't miss a) had announced b) hadn't missed b) would have announced
¢) wouldn't have missed c¢) announced

37. What a pity my husband is away! If he (be) here, he (help) us.

a) were a) will help b) would be here b) would help

c) is ¢) helps

38. If I (get up) early tomorrow morning, I (go) jogging.

a) will getup a) go b) getup b) am goingto g c¢) gotup c) will go

39. When he tried to balance his checkbook, he found that things just didn't ...

a) add on b) add right c¢) add up
40. Ken really likes Kirstie, but he's too nervous to ... .
a) ask her out b) ask her on c) ask out

OBPA3IbI TEKCTOB JJIs1 IPOBEPKU COPOPMUPOBAHHOCTHU YPOBHA
KOMIIETEHIIM HA 3K3AMEHE

Why is personal image important

A personal image is important because most people will judge based on the first impression
that they get from someone. A good personal image will ensure positive, lasting first impressions
and can lead to many benefits, including a better job, an easier social life and more opportunities.

Personal image includes everything from the way a person dresses to their voice
fluctuations and even their social media profiles. Businesses, potential friends and nearly anyone
that is associated with a person can get a glimpse of their personal life from the image that they
project. Staying groomed and practicing good hygiene will also help contribute to a better personal
image.

Many employers will base their hiring decisions and even promotion decisions on the way
that people dress and take care of themselves. People who present themselves as having attractive
self-images will generally make more money, get hired and be promoted more quickly than people
who do not have a positive self-image. People who project excellent personal images will also
have a better chance at social opportunities and will have a more satisfying life with their friends.
A good self-image can be a great confidence booster on a more personal level.

Employment

Work plays a major part in most people’s lives. People of all sorts work in business, and
the terms businessman and businesswoman reflect this, referring to a wide range of individuals,
from the rich and famous to small company owners, from people in large organization to those
who work for themselves.

Many people choose to be self-employed (to have their own business) or to work freelance
for several employers.

As the labour market become more flexible, many employers respond by increasing the
number of fixed-term contracts and part-time workers.

In large organizations, administration of people is done by the personnel department,
although this expression is new sometimes rejected. Companies talk instead about their human
resources department or (HR).



The Human Resources department is responsible for planning, recruitment of the new
people, staff training and development, staff appraisal, welfare, pensions administration and
industrial relations. It works to ensure that the right people are available to meet the company’s
needs.

Recruitment is the process of employing new people. This process will vary from one
organization to another.

When a company needs to recruit or employ new staff, it may advertise the vacancy in
newspapers, or may contact an employment agency, a privet company that matches jobseekers
with job. Companies looking for senior staff may approach people working for another company,
a practice known as headhunting. Headhunters are specialist consultants who search for high-level
executives and try to persuade them to leave their current job in order to go to work in another
company. Executives may be persuaded to move company by the promise of a golden hello: a
large sum of money or some other financial enticement offered by the company they move to.

If you are a jobseeker (a person who is looking for a job) and you are interested in a
particular post, you may decide to apply for the job. The first step is to get an applicant form and
job description from the company. The next step is to complete the form and return it with your
curriculum vitae (CV BrE) or resume (AmE). The company’s Human Resources department will
select the most suitable applicant and invite them to attend an interview.

Business trip

Employees of different countries usually go on business trips. Any firm chooses only best
export for it. Companies can arrange such trips both in and outside the country. There are many
reasons of going on business there are to make a contract, to discuss different terms of delivery,
payment or shipment, to have tests, to do consultancy, to improve once professional skills, to work
etc. Represent - natives of the companies make preliminary arrangements in order to meet.

Usually itinerary of the trip is carefully planned by the head of the department or an
executive. A business trip can be a long term or a short term one. Often an employee must give a
financial report to the chief. As a rule businessman has a chance to go sightseeing or to visit
theatres, or just have some rest after the working day.

They also try to buy gifts or presents to relatives, friends and colleagues business trips
contribute to extension of business relationship of a company and help to succeed in the world
market. Business today is international, so business people often have to travel. On a business trip
people may meet colleagues and business partners for a first time.

It is usual for colleagues from different countries to experience cultural difficulties. In other
words, they may be surprised by foreign social conventions that is the different ways that other
nationalities or different cultures do things. Management styles are also differed from country to
country. In some cases it is useful to get a piece of advice from a special agency, consulting on the
questions of international business.

Business trip are very important nowadays because face to face contracts are more valuable
and useful for the matter, make a cal so in order not to spoil business people will go on traveling
on business.



MUHHCTEPCTBO HAVKU U BBICILLIET'O OBPA3OBAHIS
POCCUNCKOU ®EJEPALINU
®EJIEPAJIBHOE I'OCY IAPCTBEHHOE BIOJ[)KETHOE OBPA3OBATEJIbHOE
YYPEXIEHME BBICILIEI'O OFPA3OBAHUS
«IOHELIKASI AKAJIEMUS YIIPABJIEHUS U TOCYJAPCTBEHHOM CJIYKEbI»

Hanpasaenue noarorosku 38.03.04 I'ocyaapcTBEHHOE ¥ MYHUIIUIIATbHOE YIIPABICHUE
IIpoduas «PernonanbHOe ynpaBieHUE U MECTHOE CAMOYIPABICHUE

Kadenpa nHOCTpaHHBIX SA3BIKOB

Jducuuninaa « MHOCTPAHHBIN A3BIK)

Kype 1L Cemectp 2 ®opma 00yueHuss ouHas

3K3AMEHAIIMOHHBIN BUJIET Nel

1. Speak on the topic.
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