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PA3JEJI 1.
IHACITIOPT ®OHJJA OHEHOYHbBLIX CPEJACTB
o AucHuIuInHe (MoayJai0) « KoHuenuuu COBpeMeHHOr0 MAPKETHHT Q)

1.1. OcHoOBHBIE CBeJICHHUSI O TUCUMILTIMHE (MO1YJIe)

Tabmura 1
XapakTeprucTUKa JUCHMILIUHBI (MOTYJIs)
(cBegeHust cOOTBETCTBYIOT pazneny PIIJI)
ObpazoBarenbHas MporpaMma OakanaBpuaT
Hanpasnenue noarotoBku 38.03.02 MeHemKMEHT
[Tpoduns «MapxeTuHr»
KonngecTBo pa3aesnoB IUCHUATLIMHEI 3
Yactp o0Opa3oBaTenbHON Yactb, popMupyemasi yqacTHUKaMH
[IpOrpaMMBbl oOpa3zoBaTenbHbIX OTHOIIEHUH b1.B.29

(DOpMI)I TCKYIICI'O KOHTPOJLA

YCTHBIN OMPOC, TECTOBBIC 3aaHusl,
noknana, pedepar, KOHTPOJIb 3HAHUH TI0
pasneiy, UHAUBHIyaJbHbIC 3a1aHUs

lloxaszamenu Ounas dhopma 00yueHuUs
KonmudyecTBO  3a4eTHBIX  €IUHMII 43ET
(KkpeauToB)
Cemectp 3
Oowasn mpyooemkocmev (axaodem. 144
uacoe)
Ayoumopnasn KOHmMaKmuasn 56
paboma:
JIEeKIIMOHHBIE 3aHITHS 18
Koncynpsramnuu 2
CeMHUHapCKUE 3aHATHUS 36
CamocTrosiTejibHasi padoTa 61
Konrpoab 27
@opma NPOMENCYMOYHOU

9K3AMEH

ammecmayuu




1.2. Ilepeyenb KOMIETEHUMI € YKa3aHHeM 3TanoB (OPMUPOBAHHUS B
npoilecce 0CBOEHHUs1 00pa3oBaTeJIbLHON MPOrpaMMBbl.
Tabmuma 2
HepequL KOMHE?TGHHI/Iﬁ N UX 3JICMCHTOB
IIK-6.1: Ilpumensem meopemuyeckue 3HAHUSA 8 00IACMU MAPKeMUHead U MEHeONCMEeHmda,

obnadaem HABLIKAMU UCHOIL30BAHUS mMexHUu4eCcKux, mapKenuHcoesblx U MHQbOPMCZL;MOHHO'
AHATUMUYECKUX Memo008 UCCIe008AHUs U AHAIU3A qubopMauuu; 3Haem mpe606aHu;z

3aKoHOOamMenbcmea U  HOPMAMUBHO-NPABOGLIX — AKMOG  Pe2YIUPYIOWUX — MAPKEMUH208YIO0
oesmenbHOCb
3HAaTh:
IIK-6.13 1 TEOPUI0 MAapKETUHIOBOW JEATEIBHOCTH W PA3BUTHS MAapKETHUHIOBBIX
KOHUEILIHI
IK-6.1 3 2 METO/]Ibl MAPKETUHTOBBIX UCCIIEIOBAHUI U aHaIH3a UHPOPMAIIH
NK-6.1 33  |METOmOIOTHIO IPUMEHEHHSI MAPKETUHTOBBIX HHCTPYMEHTOB B IIPAKTUYECKOU
JeSATEIbHOCTH OpraHu3aluu
YMeTh:
MMK-6.1 Y1 |ucrons30BaTh TEXHUYECKHWE, MAPKETUHTOBBIE M HWH(POPMAIMOHHO-
aHAJIMTUYECKUE METOIbI UCCIIEAOBAHUA U aHalIM3a nH(opManuu
IIK-6.1 Y 2 |ucnons30BaTh 3HAHUA 3aKOHOJATEIIbCTBA, periIaMeHTUPYIOLLETO
MapKETHHIOBYIO JEATEIbHOCTh OPraHU3aLuH
IIK-6.1 Y3 |npoBOAMTH KOJTUYECTBEHHBIM U KaUeCTBEHHBIN aHaIn3 WH(OpMaLnH, AeTaTh
BBIBOJBl M3 TIOJYYEHHOTO aHalW3a i pa3pabOTKH  YIpPaBICHYECKHX
peleHui
BraneTs:
MMK-6.1 B1 |HaBBIKAMU UCMOJB30BAHUS PA3IMUYHBIX METOJOB aHAINW3a WH(POPMALUU AJIS
(hopMHpOBaHMSI MAPKETUHTOBOM KOHIIETILIUU
IIK-6.1 B2 |HaBbIKaMM IIPOBEACHMUS Ka4E€CTBEHHBIX M KOJUYECTBEHHBIX HMCCIIEIOBAHHUU
MapKETHUHIOBOH AEATEIBHOCTU OpraHu3aun
IIK-6.1 B3 ([meromamu u npuHIMNaMu (HOPMHUPOBAHMS MApPKETUHIOBOM KOHIEMIIMU
OpraHu3aluu

1IK-7.4: Ananuzupyem pelHOK U nompebHocmu nompebumerel Ha ocHoge cbopa, obpabomku u
ananuza ungopmayuu o pakmopax enewinell u 6HympeHHel cpeobl OpeaHu3ayuL; UCHOIb3Yem
3HAHUSL OCHO8 MAPKEeMUH2d, MEHEONCMEHMA,; onpeoesem Xapakmepucmuky nompeoumeinet

3HATh:
IIK-7.43 1 (hakTOpbI BHEIIHEN U BHYTPEHHEH cpe/ibl OpraHu3aiuu
IIK-7.432 OCHOBBI MAapKETHHra M MEHEKMEHTAa C LEIbI0 aHalIu3a JAEATEIIBHOCTU
OpraHu3au
IK-7.433 |Meroabl M NPUHIUIIBI aHAJIM3a PhIHKA U OTPEeOHOCTEHN MOTpeOuTeNs
YMeTh:
MK-74Y 1 [Ha ocHOBe 3HaHMI OCOOCHHOCTEW pa3BUTHS MapKETHHra aHATU3UPOBAThH
BHYTPEHHIOIO M BHEITHIOIO Cpely NPEANPUSATUS
MK-7.4Y 2 [|ananu3upoBaTh PHIHOK M MOTPEOHOCTH MOTpeOuTeneil Ha OcHOBe cOopa,
0o0paboTKu M aHanu3a MHQOpMAIMK O (pakTopax BHEUIHEH M BHYTpPEHHEU
CpeJipl OpraHu3aluu
IIK-7.4Y 3 |cerMEHTHUPOBaTh PHIHOK JUIsl ONPENEICHUS KAuyeCTBEHHBIX XapaKTEPUCTHUK
norpedurenen




Bnaners:

IIK-74B1 ([meronaMu a”aiuM3a BHYTPEHHEH M BHEIIHEH CpeAbl IPEANPUATHS,
IPUMEHEHHUs] MapKETUHIOBBIX HMHCTPYMEHTOB Ha OCHOBE BbIOOpa
JEHCTBYIOIMX KOHUENIUI, TPUMEHEHUS METOJIOB IIPOJBUKEHHSI TOBAPOB U
ycayr

IIK-7.4 B2 |HaBbIKaMu aHaiu3a PbIHKA W MOTPEOUTENHCKUX MOTPEOHOCTEH Ha OCHOBE
IIPOBEICHHOI0 aHAJIM3a BHEIIHEH U BHYTPEHHEH cpe/ibl

INK-7.4 B3 |HaBelkaMu  pa3pabOTKM  KOHIICMIIMM  MApPKETUHTOBOH  JIESTEIBHOCTH
OpraHu3aluu

Tabmuma 3

Otansl HOpMUPOBAHMS KOMIIETEHIMI B MPOIIECCE OCBOCHUSI OCHOBHOM
00pa30BaTeIbHON MPOTPaMMBbI

Kon
No Kontponupyemsie Homep | unamkarop i MeHOBARILE
n/ pazziesbl (TeMbI) ceMecTp a N
OOCHOYHOI'O CpeaAcCTBa
| JUCIUTUTUHBL (MOJTYJIs) a KOMIIETEHII
1501
Paznea 1. DBoJionUs TEOPHH MAPKETHHIA H €r0 OCHOBHbIE MPUHIMUIIBI

1 | Tema 1.1. ODBOIIOLUS 3 I1IK-6.1 YCTHBIH OIpoc,
MapKeTHUHTa TECTHPOBAHUE, TOKJIAJT

2 |Tema 1.2. KonnenryaibHbIE K-6.1 YCTHBIH OIpocC,
IOJIOKEHHUS Teopun 3 HK-7. 4’ TeCTHpOBaHue, pedepar,
MapKeTHHTa KOHTPOJIb 3HAHUH TI0 pazaeny

Pa3nea 2. CoBpeMeHHBbIE TP00J1eMbl MAPKETHHIA U YTH UX pa3pelieHus

3 | Tema 2.1. MapkeTuar u 3 IK-6.1 YCTHBIN OIPOC, TECTUPOBAHUE
COBpPEMEHHOE 00IIECTBO

4 | Tema 2.2. Tlcuxomormyeckue I1K-6.1 YCTHBIH OTpoC,
paznuuus COBPEMEHHBIX 3 TECTUPOBaHUE, TOKIIA]
KOHIEMIHNN MapKEeTHUHTA.

5 | Tema 2.3. ®opMbl MapKeTHHTA, YCTHBIH OIpOC,
peanu3yemMbple B paMKax €ro 3 [IK-7.4 TEeCTUpOBaHue, pedepar,
COBPEMEHHBIX KOHLENIUH KOHTPOJIb 3HAHUH 1O pazaeny

Pa3nes 3. KoHuenuuu copBpeMeHHOr0 MapKeTHHIa

6 | Tema 3.1. Konmenmus CSRP YCTHBIH O1poc,
«CUSTOMER TECTUPOBAHUE, JIOKJIA/T
SYNCHRONIZED 3 IK-7.4
RESOURCE PLANNING»

(CHHXpOHHOE C  KJIMEHTOM
TIJIAHUPOBAHUE PECYPCOB).

7 | Tema 3.2. [TonuTnka YCTHBIH OTpOC,

NOPOABIDKEHHSI B CHCTEME 3 [1IK-7.4 TECTUPOBAHUE, KOHTPOIb

MapKeTHHIa

3HAHUM 1O pa3aery




§ PA3JIEJ 2.
TEKYIIHI KOHTPOJIb MO JUCHUATIJIMHE (MOJIYJIIO)
«KOHIIEHI[I/II/I COBPEMECHHOI'0O MAPKETHUHI a»

Tekymuii KOHTPOJIb 3HAHUHM UCTOJIb3YETCS [IJIS1 OTIEPATUBHOTO U PETYIISIPHOTO
yIpaBiieHUs] y4eOHON NIeATeNbHOCTHIO (B TOM YHCIIE CaMOCTOSTEIbHON paboToil)
oOydJarommxcs.

B ycnoBusx OaqIbHO-PEHTHUHIOBOM CHUCTEMBI KOHTPOJS PE3YyJIbTaThl
TEKYLIErO0 OLEHUBAHMS OOYYAIOIIErocs HCIONb3YIOTCA Kak [OKa3aTeiab €ro
TEKyHIEro peuTuHra. TeKylmuid KOHTPOJb YCIIEBAEMOCTH OCYIIECTBIISIETCA B
TEUCHHE CEMECTpa, B XOJ€ MOBCETHEBHON yueOHOI pabOThl IO MHAWBUIYaIbHON
WHULMATUBE TnpenojaBarens. JlaHHbII BHJI  KOHTPOJS  CTUMYJIHPYET ¥y
OoOy4Jaromierocsi CTpeMJIEHUE K CHUCTEMAaTUYECKOM CaMOCTOSITENbHOW pabdoTe IO
U3YYCHUIO TUCIUTUIMHBI (MOTYIIS).

Tabnuma 2.1.
Pacnipenenenue 6anioB 1o BuAaM yueOHOM JesSTEIbHOCTH
(OGanIbHO-PEUTHUHTOBAS CHCTEMA)

HaunmenoBanmne Bun 3aganus
Pasnena/Temer C3 Beero K3P P | U3
J3 YO T3 | 3a TeMy
P.1.T.1.1 1 2 1 3 7 15
P.1.T.1.2 1 2 1 4
P2.T.2.1 1 2 1 4
P2T2.2 1 2 1 3 7 15 8 10
P.2.T.2.3 1 2 1 4
P.3.T.3.1 1 2 1 3 7 15
P.3.T.3.2 1 2 1 4
Hroro: 1006 7 14 7 9 37 45 8 10

JI3 — 1eKIMoHHOE 3aHATHE;

YO — ycTHBII onpoc;

T3 — TecToBOE 3a/1aHHE;

Jl — mokmnan;

C3 — ceMuHapCKOE 3aHATHE;

K3P — konTposib 3Hanuii no Pazneny;
P — pedepar;

N3 — nnauBuayanbHOE 3a1aHUE

2.1. PekomMeHIaMH 110 OLIEHUBAHUIO YCTHBIX OTBETOB 00Y4YaKOIIHXCS

C uenpl0 KOHTPOJS YCBOCHHMSI MPOWJECHHOTO Marepuajia U ONpeAesiCHUs
YPOBHSI TOATOTOBJICHHOCTH OOYYarONIUXCsl K M3YYCHWIO HOBOW TEMBbI B Hayaie
KKJIOTO CEMHHAPCKOTO/TIPAKTUYSCKOTO 3aHATHS MPENoaBaTeieM IPOBOIUTCS
WHUBUTyaJIbHBIN WM (PPOHTATBHBIN YCTHBIA OMPOC MO BHIMOJHEHHBIM 33IaHHUSIM
MPEIBIAYIIEN TEMBI.



Kpurepun ouenku.

Ouyenka «omauuHo» CTaBUTCA, €CIIA 00yJarOIUNCS:

1) nosHO M apryMEHTHPOBAHO OTBEYAET 10 COAECPKAHUIO BONPOCA;

2) oOHapyXWBaeT TOHMMaHHWE MaTepHaisa, MOXKET OOOCHOBaTh CBOU
CYX/ICHHMs, IPUMEHUTh 3HAHUS Ha MPAKTUKE, IPUBECTH HEOOXOIUMBIE IPUMEPHI;

3) u3nmaraer Marepuai IOCIEI0BAaTENbHO U NIPAaBHIBHO, C COOJIOJCHUEM
UCTOPUYECKON U XPOHOJOTHYECKOM ITOCIIEOBATENBHOCTH;

Ouenka «xopouwio» — CTaBUTCs, eciau oOOy4yarolMiCcs [JaeT OTBeT,
YIOBJECTBOPSIONINI TeM k€ TpeOOBaHUSAM, UYTO M JJS OLEHKH «OTJIUYHO», HO
JOIIyCKAeT OJJHa-/IBE€ OIIHUOKH, KOTOPBIE CaM K€ UCIIPABIIIET.

Ouenka «yooenemeopumenbHo» — CTaBUTCSA, €CIM  OOydaroLIuiics
OoOHapy>XKMBaeT 3HAHHE U TOHUMAaHKE OCHOBHBIX MOJIOKEHUN JAHHOTO 3aJ[aHMsl, HO:

1) m3naraer marepuan HEMOJIHO W JOMYCKAaeT HETOYHOCTH B OIpPENESICHUU
HOHSTUN WK (POPMYIUPOBKE MIPABUIL;

2) He yMeeT JO0CTaTOYHO INIyOOKO M JO0Ka3aTeJbHO OOOCHOBaTh CBOU
CYKJICHUS U IIPUBECTU CBOU IIPUMEPBHI;

3) uznaraer MaTepual HEMoCIe0BATEIbHO U I0IYCKAaeT OMINOKH.

BOITPOCHI 151 CAMOITIOAT'OTOBKH OBYYAIOIIINXCA
Paszpen 1. JBoJsonusi TEOPUM MAPKETHHIA U €I0 OCHOBHbIE IIPHHIUIBI
Tema 1.1 DBosouus MapKeTHHra

OCHOBHBIE IOHATUS MAPKETUHTA.
[lenn mapkeTuHra.
[TpuHUMIIBI MAPKETUHTA.
MapKeTuHT OpraHu3anuu, MapKeTUHT JINYHOCTH, MAPKETUHT UACH.
MapKeTuHT uaeu, MapKeTHHT TEPPUTOPHI, MAKPOMAPKETHHT .
Turbel MapKkeTUHIa B 3aBUCUMOCTH OT COCTOSIHUSA CIIPOCaA.

7. KOHBEpCHOHHBIM  MApKETHUHI,  CTUMYJIUPYIOLIWM,  pa3BUBAIOLIUI
MApKETHHT .

8. Ilommep>kKuMBaOIIUM MAPKETHUHT, JIEMAPKETUHI, MNPOTUBOAECHCTBYIOIIUMN
MApKETHHT .

9. DBOJIIOIMSA KOHUEMINNA MapKETHUHTA.

ARSI N

Tema 1.2. KonuenrtyajJbHble M0J0KeHUSI TEOPUU MAPKETUHTA
10. Bo3MOXHOCTH HCTOJIb30BAHUS PA3IMUHBIX KOHIICHIIMHA MapKeTUHra B
COBPEMEHHOM OHn3Hece
11. MapKeTHHT MaKpO -MUKPOYPOBHS: MPOOIEMbI U MEPCIEKTUBEI.
12. PeaibHOCTBH ¥ BO3MOXKHOCTH MCIIOJIb30BAHUS
13. MApKETUHTOBOTO MOX0/Ia TOCYJIaPCTBEHHBIMHU
14. yapexACHUSIMHU U OpraHU3alusIMU

Pa3znen 2. CoBpeMeHHbBIE IP00JIeMbI MAPKETHHIA U IIyTH UX
pa3penieHus
Tema 2.1. MapkeTHHI U COBpeMeHHOe 00111eCTBO
15.[1onsTHe, nenu, 3a1a4u MapKETUHTOBBIX UCCIIEIOBAHNM.



16. HanpaBnenuss MapKETUHIOBBIX UCCIIENOBaHUMN.
17.1Ipouecc npoBeieHNs] MAPKETUHTOBBIX UCCIIEIOBAHUM.
18. Buipl MapKeTUHTOBOM MH(pOPMAITUH.

19. MeTo/1bl OJTydeHUs TEPBUYHON HHGPOPMAITUH.
20.IlonsiTHE M BUIBI OIIpOCA.

21.HaOmronenue, DKCHEPUMEHT.

22.11anenb: CYyIHOCTD, BU/IBI.

Tema 2.2. [Icuxosornyeckue pa3janyuns COBPpEeMEHHbIX KOHLEIIM I
MapKeTHHIa
23. IIcnX0n0TNYECKUE COCTABIISIOMINE MAPKETUHTA KaK BUIA NMPAKTUYECKOU
JICITEIILHOCTH.
24. IlpuMeHeHHWE MAapKETHHIOBBIX CTPAaTETMA C YYETOM Pa3IU4HBIX
HallUOHAJIBHBIX ~ TPAJAMIUH, CHenu@UYIecKOd  COIMaIbHOM M AITHUYECKOU
TICUXOJOTUH JIFOACH.

Tema 2.3. ®opMbI MAPKETHHT A, peajindyeMble B pAMKAaX ero
COBPEMEHHbIX KOHUEeNIUun
23.JlaTtepanbHblii MAPKETUHT B JEATEIHOCTA KOHKPETHOM OpraHU3alliH.
24.1TapTU3aHCKUI MAapKETHUHT: BO3MOXXHOCTH IIPUMEHEHHS.
25. BupyCHbIil MapKETHHT: MPAKTUYECKUMN TOIXO/

Paszgea 3. Konuenuuu coBpeMEeHHOI0 MapKeTHHIa
Tema 3.1. Konuenuuss CSRP « CUSTOMER SYNCHRONIZED
RESOURCE PLANNING» (CHHXPOHHO€ ¢ KJIMEHTOM IJIAHUPOBAHUE
pecypcoB).
1. TenaeHMHU, TEMOHCTPUPYIOIINE U3MEHEHUS B XapaKTepe MOTPeOICHUS.
2. YcnoBus nna BHeapenuss CSRP. Merononoruss BeneHust OusHeca,
OCHOBaHHAs Ha TeKyIel HH(OPMAITUH O TTOKyIaTee.
3. Ocob6ennoctu npumeHenus koxmuemniuii (QR, CR)

Tema 3.2. [ToauTHKA NPOABUKEHUA B CCTEME MapPKEeTHHI A
26. KoMmuiekc CTUMYJIMpOBaHUS.

27.1loHsATHE W LIETU MAPKETUHTOBOX MOJUTUKA KOMMYHUKAIIAM.
28. Br100p cpeAcTB pacnpocTpaHeHUss HHPOPMALIUU.

29. BbIcTaBKM, IpPMapKH.

30. Pexnama: 1ieau, BUIbI.

31. CTumynupoBaHue cObITA.

32.IIponaranna.

33.JInunas npoaaxa.



2.2 PexoMeHIaNMH MO OLEHUBAHUI) Pe3yabTATOB TECTOBLIX 3aJaHMi
00y4JaImmnxcs

B 3aBepiiennn u3ydeHUs KaXJI0TO paszjena JUCHUIUIUHBI (MOIYJISI) MOXKET
MIPOBOJUTHLCS TECTUPOBAaHKE (KOHTPOJIb 3HAHUH 10 pa3ieily, pyOeKHbIN KOHTPOJIb).

Kpumepuu oyenueanus. YpoBeHb BBITIOJHEHUS TEKYIIUX TECTOBBIX 3aIaHUI
olleHMBaeTcsl B Oamiax. MakcHUMallbHOE KOJHYECTBO OajIOB MO TECTOBBIM
3aJIaHUSIM OTPECIISASTCS MPeroaBaTelisiM U IIpeacTaBiaeHo B Taomuie 2.1.

TecToBbIE 3a/1aHKs IPEACTABIEHBI B BUJIE OIIEHOYHBIX CPEACTB U B MOJTHOM
o0BeMe TpeCTaBICHBI B OaHKE TECTOBBIX 3aIaHHUK B AJICKTPOHHOM BHje. B dhonzae
OLICHOYHBIX CPEJCTB MPEJICTABICHBI TUIOBLIE TECTOBBIC 3aJaHus, pa3paboTaHHbIC
TSl U3YYEHUS] TUCTUTIINHBI « KOHIENIIMY COBPEMEHHOTO MAPKETHUHTay.

THUITIOBBIE TECTOBBIE 3AJIAHUA
JJIA TEKYIIEI'O KOHTPOJIA

Pa3nea 1. JBoJronys TeOPpUM MAPKETHHIA  €r0 OCHOBHbIE IIPUHIIUAIIBI
Tema 1.1 DBosouus MapKeTHHIa

1. B kakom u3 nepeuucieHHviX OnpeoeieHull 3aloHCeHa ONACHOCHb
He8epHO20 NOHUMAHUS POJIU MAPKEMUHEA:

a)  Mapketunr - 310 Takas ¢Quiuocodus, crTparerus U TaKTHKa
NPOBEJCHUSI W B3aUMOJCUCTBUS YYACTHUKOB PHIHOYHBIX OTHOIIEHHM, KOT/Aa
3¢ (deKTUBHOE pellleHrne Tpo0IeM NOTpeOuTeNedl BeeT K PhIHOYHOMY YCIEXY
GbuUpM U TPUHOCHUT NOJIB3Y OOIIECTBY.

0) MapkeTuHr - 53TO cHUCTeMa BHYTPUPUPMEHHOTO yIpaBJICHUS,
HalleJIeHHasT Ha M3y4Y€HWE W y4YeT PBIHOYHOIO CIpoca, MOTpeOHOCTeW u
TpeOOBaHUN KOHKPETHBIX MOTpeOUTENe K MPOAYKTY sl Oojiee 000CHOBAHHOM
OpUEHTAIlMU HAay4YHO-TEXHUUYECKOH U MPOU3BOJCTBEHHO-COBITOBON JEATEIBHOCTH
(bUpMBI C 11e7IbI0 00ecieYeHsT HaMedaeMoro (UpMoi YpOBHS pEHTa0EIbHOCTH.

B) MapkeTuHr - 3TO BUJ YEJIOBEUECKOU NIEATEIbHOCTH, HAIPABICHHOU
Ha yJIOBJIETBOPEHUE HYX/ U TOTPeOHOCTEN MOCPEACTBOM OOMEHa.

r) MapkeTuHr - 3TO MpeaBHUJIEHUE, YNpaBICHUE U YIOBJIETBOPEHUE
cIpoca Ha TOBaphbl, yCIYT'H, OpraHu3alum, JII01eH, TEPPUTOPUU U HJIEU ITOCPEACTBOM
oOMeHa.

2. B uem cocmoum ozpanuierue 603M0oMCHOCHEL NPUMEHEHUSL MAPKEeMUH2A
HA COBPEMEHHOM OMEe4eCmMEeHHOM PbIHKe:

a) Ha He3penom prIHKE BO3MOXKEH TOJIBKO HE3PEJIblii MAPKETHHT .

6) MapkeTuHr nenaecoo0pa3eH MPEUMYIIECCTBEHHO Ha JKCIOPTHBIX IS
YKpauHbI pPbIHKAX.

B)  KBanmupuuupoBaHHBIH MapKETUHI MOXET OBbITh OCYLIECTBIECH
TOJIbKO TIOJI PYKOBOJCTBOM IIPU3HAHHBIX 3apYOEKHBIX CIEIIMATICTOB.

r) MapkeTHHT Ha YKpPauHCKOM pBIHKE - MOKa YHMCTO TEOpEeTHYECKas
JUCLUMILUIMHA W CTaHEeT, HEOOXOJUM IO MEpe BbIXOJa SKOHOMHUKM YKpauHbl Ha
YPOBEHb Pa3BUTHIX CTPaH.

3. Mapkemuneosas mooens He Asemcs. (YKaxcume JuuiHee)

a)  Kommiekcom NpUHLIMIIOB yHpaBiIeHHUS.



6)  HHCTpyMEHTOM JJisl pEIHOYHBIX TPOTHO30B.

B) M 1eaibHBIM TUIIOM SKOHOMHYECKOU JIESTEIbHOCTH Ha PhIHKE.

r) O0BsicHEHUEM, KaK (PYHKIIMOHUPYET PHIHOK U €TI0 OTJEIbHbIE CErMEHTHI.

4. K ocnoenvim npunyunam mapkemunea He OmHOCUMCA cedyoujee:

(VKkaoxcume nuwnee)

a) Llenplo MapkeTuHra gBisieTCsl JOCTHXKEeHHE (UPMOM Hambosiee BBICOKOU
PpUOBLIH;

0) 3amorom OOCTMXKEHHUS Lielie (GUPMBI CIYXKHUT OINpeaeeHUuEe HYXI H
NOTpPeOHOCTEH 11eIeBOr0 phIHKA U Hanbosee 3PHEeKTUBHOE UX YIOBIECTBOPEHHE.

B)  MapKeTHHT OpUEHTUPOBAH Ha MIPEIBOCXUIICHUE N3MEHEHHUI CUTYyaIIH
U YIIpaBIICHHUE €IO.

r) MapkeTuHr  TpeanonaraeT — COXpPaHEHHWE  WMIM  yKpPEIUICHUE
OJiaronoytyuus noTpeduTesns U oOILIECTBa B IIEIOM.

5. Mapkemuneosoe ucciedogarue - 5mo:

a)  To xe camoe, 4TO U «UCCIIEIOBAHUE PHIHKA.

06) IlocrosHHO pneiicTBylomas cucrema cobopa, KkiaccupuKaluu,
aHaJIn3a, OLIEHKU M PaclpOCTpaHEHU MAapKETUHIOBOM MH(OpMaIINH.

B) COop, ynopsiourBaHue, aHAJIU3 U 0000IIeHUEe TaHHBIX SISl OOHAPYKEHUS
U PEIIEHUS PA3IMYHBIX MAPKETUHTOBBIX MPOOJIEM.

r) UccnenoBanue MapkeTHHra.

6. Bmopuunvie oannvie 6 mapremunee - omo:

a)  IlepenpoBepeHHas uHpOpMAaIHS.

0)  Bropocrenennas nnpopmanusi.

B)  Mudopmarus, moaydeHHAs U3 TOCTOPOHHUX HCTOYHHKOB.

r) UHpopmains U3 BHEIIHUX UCTOYHUKOB WJIM COOCTBEHHAs] HH(pOpMAIIUS,
MIEPBOHAYATBHO TOTyYeHHAs ¢ APYTUMH LETSIMH.

/. Kaxoe wu3 omux nonoocenuu packpvieaem  63aUMOOMHOULEHUS
Mapremunaa u MeHeOHCMeHma:

a)  MapkeTuHr - 3To OAMH U3 MOJX0J0B B MEHEPKMEHTE.

06)  MeHemKMEHT - 3TO BaXKHBI KOMIIOHEHT MapKETHHTa.

B)  MeHeKMEHT 1 MapKETHHT YaCTUYHO B3aUMOIIEPECEKAIOTCSI.

r) BepHo u «a» u «o».

8. K gpaxmopam oxpyoicaroweii mapkemuneogotl cpeowvl, onpeoensiemvim
U KOHMPOIUPYEMBbIM CAYHCOOU MAPKEMUHea hupmol, OMHOCAMCAL:

a) O0nacTh ASITENBHOCTH (DUPMBI.

0) MapKeTHHTOBBIC TIEITH.

B) OUHAHCOBBIE 1EIIH.

r) BepHbI Bce TpeIbIyIIHe OTBETHI.

9. K gpaxmopam oxpysrcaroweti mapkemuneogoii cpeowvi, onpeoesiembim
8BICULUM PYKOBOOCMBOM PUpMbl, OMHOCAMCAL:

a) Br16op 11es1eii MapKeTHHTa U 1IEeJIEBBIX PHIHKOB.

06)  Pa3paboTka opraHn3alMOHHOMN CTPYKTYPBI CTy>KObl MApKETHHTA.

B) Pons mapkeTrnra Ha upme.

r) BepHbI Bce mpenpIaymme OTBETHI.

10. IlompebHocmb, NOOKpenieHHAs NOKYRAMENbHOU CHOCOOHOCTbIO — IMO.!



a) [TorpeGHOCTE.
0) Hyxna.

B) Crpoc.

r) Cnenxka.

Tema 1.2. KonuentyajibHbl€e M0J0KeHUsSI TEOPUU MAPKETHHT A

1. Obmen — smo:

a) AKT TIOJIy9€HHS OT KOT0-THOO0 KEJaeMOro 00BEKTa ¢ MPEIITOKESHUEM YETO
1100 B 3aMEH.

0) Bun uenoBedeckoil ACATENHHOCTH, HAMPABICHHON Ha YIOBJICTBOPCHUE
HYXKJ ¥ IOTpeOHOCTEH MO CpecTBaM OOMeHa.

B) KOMMEpPYECKUN OOMEH MEXIy IBYMS CTOPOHAMH, IIPEANOJIAraoIfni KaKk
MUHAMYM HaJM9he JBYX OOBEKTOB IIEHHOCTEH 3HAYMMOCTH M COTJIACOBAHHBIX
YCJIOBU, BPEMEHU U MECTa €r0 COBEPIICHHUS.

r) [ToTpebHOCTD, MOJIKpEIITIECHHAS TOKYTATEIbHONU CITIOCOOHOCTHIO.

2. Yyscmeo, owgywiaemoe ueio8ekom He X8amku 4e2o0-1bo — 3mo:

a) 3armpoc.

6) Hyxna.

B) Crpoc.

r) Cnoenxka.

3.Tosap — smo:

a) Mo00H NPOAYKT NEATEIbHOCTH (BKJIIOYAsl YCIYTH), IpeIHa3HAYCHHBIN IS
peanu3aiuu;

0) TPOAYKT ACATCIBHOCTH, MPEMIOKCHHBIM HA PBIHKE IJI MPOJAXKU TI0
ONpPENEICHHOW I1€HE MW 10 JTOW LEHE TOJB3YIOIHICA CHPOCOM  Kak
YIOBIIETBOPSIONINN TOTPEOHOCTH;

B) pe3yJIbTaT UCCIIEAOBAHMM, pa3padOTOK U MPOU3BOCTBA;

T') IPOAYKT JAEATEILHOCTH CTAHOBUTCS] TOBAPOM B MOMEHT OCYIIIECTBIICHUS T10
€ro TIOBOJIY CAEIIKH KYTUTU-TIPOJIaXKH.

4. Hyxcoa npunaswas cneyuguueckylo @Gopmy 6 coomeemcmeuu c
KVIbMYPHbIM YPOGHEM U TUYHOCMbBIO UHOUBUOA — IMO:

a) 3anpoc.

0) Hyxna.

B) [loTpeGHOCTD.

r) Cnenka.

5. Koumponupyemvie mapkemuHzo8vle nepemenHble:

a) ToBap, 1ieHa, MPOABMKCHUE, pacIIpeIc/ICHHUE.

0) DKOHOMHMKA, TTOJIUTHKA, TEXHOJIOTHHU.

B) KoHKypeHIHUs, 3aKOHOAATEIBCTBO, COITMATBHAS M KYJIBTYpPHAs Cpela.

r) [TocraBmuku, nemorpaduueckue GakTopbl, TOCPESTHUKH, TOKYTATEIH.

6. Hexonmponupyemvie paxmopuwl enewneti cpeobvl:

a) ConanbHas cpenia, IEeHO00pa30BaHKUE, TEXHOJIOTHH.

0) DKOHOMHKA, KOHKYPEHIIHS, TTOJTUTUKA, 3aKOHOJATEIHCTBO.

B) 3aKOHOJIaTEIbCTBO, TOBAPOBUKEHHE, POJIBHKECHUE.

r) Pactipenenenue, KynbTypHas cpefia, KOMMYHHUKAIIWH.



7. Mukpocpeoa sxnouaem 6 cebs credyrouue akmopul:

a) Jlemorpaduueckue, MOJTUTHUECKUE, KYIbTYPHBIE, SKOHOMUYECKHUE;

0) DKoJIorMYecKue, CouruaibHbIe, MPUPOIHBIE, HAYYHO-TEXHUYECKHUE;

B) ®upMmy, MOCTABIIMKOB, KOHKYPEHTOB, MOTPEOUTENCH, MapKETHHTOBBIX
MOCPETHUKOB, KIIMEHTYPY, KOHTAKTHBIC ayIUTOPHH;

r) IloTpeOuTenbckuil phIHOK, OJIATOTBOPUTEIBHYIO ayAUTOPHUIO, TOPTOBBIX
MOCPETHUKOB, MOCTABIIUKOB.

8. Makpocpeoa cocmoum u3 crnedyrowux paxmopoas:

a) Jlemorpaduuecknx, TOJUTUYECKHUX, KYJIbTYPHBIX, 3KOHOMHUYECCKHUX,
MPUPOIHBIX, HAYYHO-TEXHUYECKUX;

0) DKOJIOTHYECKUX, COITUATBHBIX, PUPOTHBIX, HAYYHO-TEXHUICCKHUX;

B) ®dupM, MOCTAaBIIMKOB, KOHKYPEHTOB, MOTPEOHTENICH, MapKETHHTOBBIX
MOCPETHUKOB, KIIMEHTYPHI, KOHTAKTHBIX ayJIUTOPHUI;

r) [loTpeOurenbckoro pulHKa, OJArOTBOPUTEITHHON ayIUTOPUU, TOPTOBBIX
MIOCPEAHUKOB, MIOCTABIIUKOB.

9. OcHosHaa 3a0aua nposedeHuUsi MAapPKeMUH2S08bIX  UCCIe008AHUL
3aKII0UaAemcs 8.

a) [IpenocraBieHue TOUHOM, 0OBEKTUBHON MH(POPMAIUHU, KOTOpasi OTPaKaET
peanbHOE COCTOSTHUE JE.

6) COope u aHanm3e JAaHHBIX JUISl IPOBEPKH MPEIBAPUTEIHLHO BBIIBUHYTHIX
UJIEW U TUIIOTES.

B) HeoOXoAMMOCTH JIOTMYHO, CTPOTO MOCJIEAOBATEIBLHOIO MIAHUPOBAHUS
JICVUCTBHI HA BCEX ATAIax MPOIEeCcca MAPKETUHTOBBIX UCCIEAOBAHUM.

r) Beibope onTUMaiabHBIX PHIHKOB COBITa, IPOTHO3€ Pa3BUTHS PHIHOYHOM
CUTYyalluu U pa3pabOTKe COOTBETCTBYIOIIUX M3P MapKETUHIOBOI'O BO3JICUCTBUS Ha
PBIHOK.

10. Ucmounuxu emopuuroii ungopmayuu:

a) AHKeTa, onpoc, ra3ersl, IHTepHerT.

0) Ileuarnas, crnenuanbHBIC CIPABKH, COIMOJOTUYECKHE WCCIIECIOBaHUS,
KOMITBIOTEPHAS U T. 1.

B) [Ipecc-koHdepeHIm, maHensb.

r) CnpaBouHasi, HOpMaTUBHas1, Tpaduueckas.

Pasznen 2. CoBpeMeHHbIe IPO0JIEeMbI MAPKETHHIA U IIyTH UX
pa3penieHust
Tema 2.1. MapkeTHHT U COBPeMeHHOE 001eCTBO

1. MapkeTUHroBbIE UCCIEOBAHUS - 3TO:

a) HUCCIEIOBAaHUE KOHKPETHOM MpPaKTHUYEeCKON MpoOJieMbl B TOMCKaX e€e
pelieHus;

0) uccleoBaHME HANpaBlIe€HO Ha paclidpeHHe OOILIero 3HaHWs, a HE Ha
pEIIeHUE KOHKPETHOW MPAaKTUYECKOMN 3a/1a4H;

B) TOIBITKA U3MEHUTH YTO-TUOO0 MO CPABHEHUIO C KOHTPOJIBHON CUTYaIueH;

I) CHCTeMaTH4YeCKoe H OOBEKTHBHOE BBIABICHHE, COOp, aHaIMU3,
pacmpocTpaHeHHE U HUCHOJb30BaHWE  HMH(POpPMAIMM ISl  TOBBIIICHUS
3¢ (HEeKTUBHOCTH UCHTU(PUKALMN U PEIICHUS MAPKETUHTOBBIX MPOOIIEM.



2. OcHOBHasg 3agaya MPOBEJIEHUS MAapKETUHIOBBIX  HCCIEIOBAHMIMA
3aKJIFOYAETCS B!

a) MPEJOCTABJICHUE TOYHOW, OOBEKTHMBHOM HMHQOpMAIUU, OTpa)karoien
VMCTUHHOE COCTOSIHHE JIETT;

0) cOope U aHanM3e AAHHBIX ISl TPOBEPKHU MPEABAPUTEIILHO BBIIBUHYTHIX
e U TMIIOTE3;

B) HEOOXOJUMOCTH JIOTUYHO, CTPOrO MOCIEIOBATEIBHOIO IUIAHUPOBAHUS
JEWCTBUM Ha BCEX ATAIAX MIPOLECCAa MAPKETUHIOBBIX UCCIIEIOBAHUM;

I') BBIOOpE ONTHMAJBHBIX PBIHKOB COBITA, MPOTHO3E PAa3BUTHs PHIHOYHOM
CUTYaIlMH ¥ pa3pab0TKe COOTBETCTBYIOIIMX MEP MapKETUHTOBOTO BO3/IEHCTBUS Ha
PBIHOK.

3. IlpuknagHoe UCCIen0BaHUE - ITO:

a) HUCCIEIOBAaHME KOHKPETHOM MpakTHUUeCKON MpoOJieMbl B IOUCKaX e€e
peleHus;

0) uccienoBaHWE HAIPaBJIEHO Ha paclIUpeHue OOIIEro 3HaHWs, a HEe Ha
pellIeHne KOHKPETHOW MPAKTUYECKOW 3a/1a4H;

B) TIOMBITKA U3MEHUTH YTO-IMO0 MO CPABHEHHIO C KOHTPOJIBHOM CUTYaIlUeH;

I) CHCTeMaTH4eckoe ¢ OOBEKTHBHOE BBISIBICHHE, cOOp, aHalu3,
pacmpocTpaHEeHHE W HUCIOJNb30BaHME  WH(OpMAnuu Uil TOBBIICHUS
3G (HEKTUBHOCTH UACHTU(PUKAIIMY U PEIICHHUS] MAPKETUHTOBBIX MPOOIIEM.

4. ®yHIaMEHTAIIBHOE UCCIIEIOBAHUE - ITO:

a) HUCCIEIOBAHUE KOHKPETHOM MpakTHUEeCKON MpoOJieMbl B IOUCKaX €€
pelieHus;

0) uccieoBaHUE HANpPaBJIEHO Ha PACIIMPEHHE OOIIEro 3HaHUsA, a HE Ha
pEIIeHNE KOHKPETHON MPAKTUYECKOM 3a/1a4H;

B) NOMBITKA U3MEHUTH YTO-TMOO MO CPABHEHUIO C KOHTPOJIBHOM CUTyalluel;

I) CHCTeMaTH4YeCKoe H OOBEKTHBHOEC BBIABICHHE, cOOp, aHaus,
pacnpocTpaHEHHE W HUCIOJIb30BaHWE  WHMOpManuu  JJiss  TOBBIIICHUS
3¢ (HEKTUBHOCTH MACHTHU(PUKAIIMY U PEIICHHUS] MAPKETUHTOBBIX MPOOIIEM.

5. UTo U3 HUXKE MEPEUNUCICHHOTO OTHOCUTCS K MPUHLIUIAM MapKETUHT OBBIX
VICCIIEIOBAHUM:

a) AaCCOPTUMEHT, MO3WIMOHUPOBAHUE, BBISBICHHE IMOTEHIHAIbHBIX
KOHKYPEHTOB;

0) CHCTEeMaTHMYHOCTb, KOMIUJIEKCHOCTh, YHHMBEPCAJbHOCTb, CBS3b U
LEJIeYCTPEMIICHHOCTb;

B) HaAYYHOCTb, CHCTEMHOCTh, MHOKECTBEHHOCTh UICTOUYHUKOB MH(POPMAIUH,
KOHBIOHKTYPA;

I') KayecTBO, KOHKYPEHTOCHOCOOHOCTb, YHUBEPCAJIBbHOCTh, CTPYKTypa U
TEHJICHIIUU TTOTpeOICHMUS.

6. UTo U3 HUXE MEPEUHCIEHHOTO OTHOCHUTCS K METOJaM MapKETHUHIOBBIX
VICCIIEIOBAHUM:

a) oOIIeHayYHbIC, AaHATTUTUKO-TTPOTHOCTHYECKUE, METOIUIECKUE TTPUEMBI,

0) onucaTenbHbIC, Ka3yalbHbIE, KAOUHETHBIC,

B) MHOTOMEPHbBIE, THTEPBbIOMPOBAHUE, TPEHCKYPAHTHBIX 1I€H;

') TUHEHHOE MPOTPaMMHUPOBAHNE, HAOIIOICHMUS.



7. Kakue Bbl 3HaeTe rpynnsl Liee MapKETUHTOBBIX UCCIEA0BAHNN:

a) MepBUYHBIE, TOUCKOBBIC, UMUTAIIMOHHBIE;

0) MOUCKOBBIE, ONUCATETbHBIEC, SKCIIEPUMEHTAIILHBIE;

B) 9KOHOMHKO-MaTeMaTH4YECKUE, IKOHOMUKO-CTATUCTUYECKHUE;

I') COI[MOJIOTHYECKHE, IICUXOJIOTHYECKUE, IKOJIOTHUECKHE.

8. MeTo/1bl MOMy4YeHUs MePBUYHON HHPOPMALIUH:

a) HaOJIOJeHue, MNPOrPaMMHO-IIEIEBOE  IJIAHUPOBAHHE, JIMHEHHOE
IPOrpaMMHUPOBAHME;

0) MHOTOMEpHBIE METO/IHI;

B) JE€TEPMHHUPOBAHBI 1 UMUTALIUOHHBIE METO/IbI;

T') OKCIIEPUMEHT, ()OKYCUPOBKA, ONPOCHI, HAOTIOACHHUS.

9. Uro sBNIsieTCA €AMHULIEN HAOIIOACHUS:

a) TIEPBUYHBIA DJIEMEHT OOBEKTa CTAaTUCTHUYECKOIO  HaOJIIOACHUS,
SBJIFOLIUIICS. HOCUTEIEM ITPU3HAKOB, ITOJUIEKAIUX PETUCTPALINH;

0) IPOTUBOPEUUT MOKA3ATENEH MOAJIeKAIINE PETUCTPALIUY;

B) COBOKYIHOCTb OOIIECTBEHHBIX SBJICHHM U IPOLECCOB, MOJJIEKALINX
JTAHHOM HaOJIIOIEHHUIO;

I') ONMCAHHUE OTHENbHBIX EIUHHI] COBOKYIMHOCTH ISl MX YIJIyOJIEHHOTO
U3Y4YECHHUS.

10. 13 xakux OJIO0KOB JIOJKEH COCTOSATH TEKCT aHKETHI:

a) «pbI0ay», «ACMOPTUYKA», KIIPeaMOyJia», «IETEKTOPY;

0) «pbibay, «ITACTIOPTUYKAY», «BBOIY, «IETEKTOPY;

B) «pbI0ay, «JIMYHBIE JAHHBIE AHKETUPYEMOI0», «IIpeaMOyiia», «IETEKTOP»;

I') «TUTYJ», «IACMIOPTUYKAY, «IIpeaMOyIia», «I€TEKTOPH.

Tema 2.2. [Icuxosiornyeckue pa3janyunsi COBpeMEHHbIX KOHIEIM I
MapKeTHHIa

1. Ymo makxoe noxynamensckuti cnpoc?

a) ['oToBHOCTH mOKymareneil B JaHHBIA OTPE30K BPEMEHU MPUOOpPETaTh
ONpeIeJICHHbIE KOJIMYECTBA TOBAPOB MO KAXJ0M U3 MPEJI0KEHHBIX HAa PHIHKE LIEH.

6) T'oToBHOCTH MOKymHaTesneil B JaHHBIM OTPE30K BPEMEHH MPUOOpecTU
TOBAp IO BIIOJIHE OMPEICICHHOM IIEHE.

B)  JIt0OOBB K TpeM amebCUHAM.

r) CocTrosiHue TOTOBHOCTH IMOTEHIHUAJBHBIX TMOTpeOUTeNel mpruoOpecTu

2. Ymo maxoe npeodnodxcenue mosapa?

a) [{eneBast ycTaHOBKA ITPOU3BOUTES.

06) T'0TOBHOCTb MPOU3BOAUTEINS MPOU3BECTH U MPOAATH ONMPEACIECHHOE
KOJINYECTBO TOBApa B KOHKPETHBIN MEPUOJT BPEMEHH.

B) ['0TOBHOCTH MPOU3BOAUTEINEH TPOU3BOINUTD Pa3HbIE KOJINYECTBA NPOAYKTA
10 KaXKJIOW IIEHE M3 JAHHOTO PAJIAa [IEH B KOHKPETHBIN BPEMEHHOM TIEPHO/.

r) Odepra.

3. 3akon cnpoca npedcmagnaem coboti CredyIouyIo 3a8UCUMOCTD!

a)  Poct moxomoB morpebuTteneil BeAeT K TOMY, YTO OHM HAYMHAIOT
NOKyINaTh 0OJIbIIIE TOBAPOB.



6)  IlpeBbllieHHE NpEASIOKEHUS HAJ CIPOCOM, Kak MpPaBUIO, BEAET K
CHIDKCHMIO 1IEHBI Ha TOBap.

B)  KpuBas cripoca nMeeT NoJ0KUTEIbHBINA HAKIIOH.

r) Korna niena toBapa najgaet, 00beM IUIAHUPYEMBIX 3aKYTOK, KaK MpPaBUIIO,
pacTer.

4. Poinox moeapos naxooumcs 6 pagHO8eCHOM COCMOSIHUU, eCIU:

a) CymMma 11eH Ha TOBap paBHa OI0JKeTa MOTpeOUTeNeH.

6) llena paBHa U3aEpKKaM ILTIOC, 3allJTAHMPOBAHHASL HOPMa MTPUOBLIH.

B)  YpOBEHb TEXHOJOTMU MEHSETCS IJIaBHO.

r) 00beM crpoca paBeH 00beMy IPEAT0KEHUS.

3) Kaxou ¢haxmop, usmensisico, He 8vizvi6aem cosuea Kpusoll Cnpoca.

(VKkasxcume nuuinee)

a) [lena ToBapa.

06)  Bxkycsl u npeanouTeHUs MOTPEOUTENEH.

B)  Pa3mep u pacnpeneneHre HaMOHAIBHOIO JOXO0/A.

r)  YucieHHOCTh WU BO3PACT MOTPEOUTENCH.

6. Ecnu 06a mosapa e3aumosameHsemvl, mo pocm yeuvl Ha OOUH U3 UX
8b1306€em:

a) Poct cripoca Ha BTOpOIi TOBap.

0)  bypHyro HEeraTuBHYyIO peakilMioO MPOJAABIIOB BTOPOTO TOBApa.

B) Poct tiens! Ha BTOpO# TOBAp.

r) [Tanenue o6bema crpoca Ha BTOPOI TOBap.

7. 3aKoH npeonodceHus, eciu yewvl pacmym, NpU NPOYUX HEeUIMEHHbLX
VCI0BUSX NPOAGTIACINCAL:

a) B cokparienuu crpoca.

0). B pacrer o6beMa npeasiosKeHus..

B) B mamenun oObema npeioKeHus..

r) B 3amennennn pocta o0bemMa nMpeasioKeHusI.

8. DnacmuyHocms NPEOSIONCEHUsL 3A8UCUM 2TIABHBIM 00PA30M 80M.:

a) Yncna ToBapoB - 3aMEHUTENEH JAaHHOTO TOBapa.

6) Ilepuoma BpemeHH, B TEYEHHE KOTOPOTO MPOJABIBI MOTYT
IPUCTIOCOOUTHCS K U3MEHEHUSIM 1IEH.

B) Toro, siBiS€TCS U JAaHHBIA TOBApP MPEAMETOM MEPBOM HEOOXOAUMOCTH
WJIH POCKOIIIN.

r) Toro, oTHOCUTCS JIU JaHHBIA TOBap K MpeIMeTaM JJIMTEIbHOTO
MOJIb30BAHUS UJIM TEKYIIEro MOTpeOIeHusI.

9. Ceamenmayus polHKA - 9Mo:

a) Paznenenue pelHKa Ha OT/ACJIbHBIC YaCTH (CETMEHTHI).

0) JesaTenpHOCTh MO KJIAacCCHU(PUKALKUKU BO3MOXKHBIX NOTpeOUTENEl B
COOTBETCTBUHU C KAUECTBEHHBIMU OCOOCHHOCTSIMU UX CIIPOCA.

B) CTpyKTypUpOBaHUE noTpeouTene, 3aMHTEPECOBAHHBIX B
OTIpe/IeNICHHBIX TOBApPaX WM yCIyrax.

r) Crparerust BBIOOPOYHOTO TPOHUKHOBEHUS HA PHIHOK.

10. UYem oTnmuaercs COBEpIICHHAs KOHKYPEHIIHMS OT HECOBEPILIEHHON ?

a)  CocTaBoM CTpaTeruii KOHKYpEHIIUU.



06) Ywuciom KOHKypUPYIOUUX GUPM.
B)  CreneHplo HAMPSXKEHHOCTH KOHKYPEHTHOU OOPBHOBI.
r) BO3MOXHOCTBIO BIHSIHUS OTACIHHBIX KOHKYPEHTOB Ha CIIPOC.

Tema 2.3. ®opMbl MApPKEeTHHI'A, peajindyeMble B PAMKAaX €ro
COBPEMEHHbIX KOHUENIUN

1. PbIHKM COBEpILIEHHON U MOHOIOJIMCTHYECKOW KOHKYPEHIIMH HMEIOT
OOITYyIO YepTy:

a) Beimyckatorcst auddepeHnpoBaHHbIe TOBAPHI.

6) Ha pbiake onepupyeT MHOKECTBO IIPOAABIIOB U MOKYIIAaTEICH.

B)  BrimyckaroTcs oTHOpOIHBIE TOBAPHI.

r)  PoiHOuHOE moBeneHHWEe Kaxao0l (UPMBI 3aBUCUT BOT pEAKLUU €€
KOHKYPEHTOB.

2. 3aueM Ha/lo OIpeNessATh IITaBHOTO KOHKYpeHTa?

a)  Jlus uzydeHus noTpeOUTENbCKUX CBOWCTB €ro ToBapa.

06)  YrtoObl 3HaTh, KOIO HAJ0 ONEPEAUTb.

B) Jliis s pexTuBHOTO aHaIM3a PHIHOYHOM CUTYAIUH.

r) Jlyig peanu3anuu CTpaTeruu «IeHa JUaepay.

3. Kakum 06pa3oM omnpezaensercs TiaaBHbI KOHKYPEHT?

a)  Ilo ypoBHIO MOTPEOUTENBCKUX CBOWCTB TOBapA.

0) Ilo 0ObeMy pensoKeHHus.

B) [lo BenmmunHe H0IM pHIHKA.

r) Ilo HawidydmeMy COOTHOLICHHIO MeEXAy oObeMaMu TPOAaXy U
TIPEIOKCHHSL.

4, ToBap B MApKETUHTE - 3TO:

a) JIto0oi MpOIyKT AESITENIbHOCTH (BKJIIOYAs YCIYTH), TpeAHA3HAYEHHBIN IS
peayin3aluu.

0) IIpoayKT nesTenbHOCTH, MPEAJIOKEHHBIM Ha pPBIHKE AJI1 MPOJAXH I10
ONpENENeHHOW I1eHe W MO0 3TOM IeHe MOJb3YIOIIUNWCI CIPOCOM  Kak
YAOBJIETBOPSIOIINA MOTPEOHOCTH.

B)  Pesynbrar uccnenoBanuii, pa3paboTOK U MPOU3BOJICTBA.

r)  IlpoaykT  nedATeabHOCTM  CTAaHOBUTCS  TOBAapOM B MOMEHT
OCYILIECTBIICHUS 1O €r0 MOBOAY CACIKH KYIUIH-TIPOJIAXKH.

5. KauecTBO TOBapa B MapKETHHTE - 3TO:

a)  CoBOKYyMHOCTH PUBNIECKUX, XUMHUECKUX, SPTOHOMUUYECKUX U JPYTUX
U3MEPSEMBIX (OIIECHUBAEMBIX ) XapaKTEPUCTUK U3IEIHS.

0)  XapakTepuCTHKa KOHKYPEHTOCIIOCOOHOCTH TOBapa, CTEIEHb €ro
OTJIMYHUS BOT TOBAPOB-KOHKYPEHTOB.

B) CTeneHp yCentHOCTH peuieHust IpoosieM noTpeduTeNen.

r) To ol1iee, 4TO MEHIT B MPOAYKTE pa3IMIHbIC MOKYIATEIH.

6.  Yro aBnsercs 6a30ii 1uig ycrexa ToBapa?

a) YpoBeHb TOBapa 10 3aMbICIYy.

0)  XapakTepuCTHUKHU TOBapa B peajbHOM MCIOJHEHHH.

B) [Ipennoxenue ToBapa ¢ MOJKPEIICHUEM.

r) llena moTpebnenus ToBapa.



1. [[BeTHOM TeneBu3op «Pekopm» - 310 TOBAp:

a) [loBcenHeBHOTO crpoca.

0) IIpenBapuTebHOTO BHIOODA.

B)  Ocoboro crnpoca

r)  IlaccuBHoro crmpoca.

8. JKv3HEeHHBIN LUK TOBapa - 3TO:

a) MlHTepBasl BpeMeHU BOT MOMEHTa MPUOOPETEHUSI K MOMEHTA YTHIIM3allUU

MPEeKpaIeHNs CYIIIECTBOBAHUS TOBapa.

6) CoBokymHOCTH (a3 BHEIpPEHHMsS TOBapa Ha PBIHOK, POCTa MPOAaXa,
3pEJI0CTH TOBapa M CIajia Mpoaaxa.

B)  UurtepBan BpeMeHH, B KOTOPOM CIPOC HAa CE30HHBIA TOBAp MPOBOJIUT
BCE BO3MOJKHBIE (pa3bl M BO3BPAIIAETCS K UCXOAHON TOUKE.

r) [Ipouecc pa3BuTHs npojaxa TOBapa U MOJYyUYECHHS IPUOBLIEH.

9. HeBepHo, 4TO B )KM3HEHHOM LIMKJIE TOBapa Ha CTaIUU pPOCTa:

(YKaKHTE JTUIITHEE)

a) Hopma mnpubbuim B pacuere Ha €IMHHUILy TOBapa, Kak IpaBuUIIo,
JIOCTUTAET CBOET0 MaKCUMYyMa.

06) Kpusas o0bema nponaxa UMEET NOJOKUTEIbHBINA HAKIIOH.

B)  BmnomnHe Moryt npuMeHsTHCS HAallEHKH Ha TOBap.

r) Ucnonb3yeTcs camblii IUPOKHUI aCCOPTUMEHT LIEHOBBIX YCTYIIOK.

0. BHenpeHnre HOBOTO ToBapa Ha PHIHOK HY>KHO OCYIIIECTBIISTh:

a)  Kak tonpko HameTwmics cnaja oObema Mpojaka HamboJyiee XOJ0BOTO
TOBapa.

0) B 3aBucumocTH BOT TOr0, chopMUpOBaIACH JIU MOTPEOHOCTH B HEM HA
pBIHKE.

B) Ha ocHOBaHMM pe3ysbTaTOB PHIHOYHBIX HCCIIETOBAHUN.
r) BepHsl Bce Tp NpeaplIyMX OTBETA.

Paznen 3. Konuenuuu coBpeMeHHOT0 MapKeTHHIa
Tema 3.1. Konuenuusa CSRP « CUSTOMER SYNCHRONIZED
RESOURCE PLANNING» (cMHXpPOHHOE C KJIMEHTOM IUIAHUPOBAHHE
pecypcoB).

1. MakcumanbHas 1IeHa TOBapa ONpeaeseTCs:

a) BennuuHo# cripoca Ha TOBap.

0) MakcumanbHbIMU MIPETEH3USIMH HA IPUOBLIb, CYHIIECTBYIOUIMMHU B JAHHOU

OTpaciy NPOU3BOJICTBA.

B) [{eHaM1 KOHKYpPEHTOB Ha aHAJIOTUYHBIN TOBAP.

r)  HauBbiciiMM ypoBHEM COBOKYITHBIX M3IEPIKEK.

2. MuHuMasnbHas 1eHa ToBapa onpeaesieTcs:

a)  EMKoOCTBIO pbIHKA TOBapa.

0)  YpoBHEM COBOKYIHBIX U3JIEPKEK (DUPMBI.

B)  Koaddumnmuerrom 3macTuuHOCTH crpoca.

r') YpOBHEM NEPEMEHHBIX U3EPIKEK.

3. llena moTpebaeHust TOBapa MpeACTaBIseT COOOM:

a)  Ce0ecToMMOCTb MPOIYKIUH IUIIOC CPEIHIO MPUOBLIb.



6)  CoOBOKYMHOCTH 3KCILTyaTallMOHHBIX PAaCXOJ0B, 3aTPAaT HA HOPMAJILHOE
noTpebIeHre KyIIEHHOTO ToBapa.

B)  Cymmy «a» u «o».

r) lleHy mokynku BMECTE ¢ 3KCIUTyaTallMOHHBIMHM pacxoJamu, 3aTpaTaMu Ha
noTpedIeHue ToBapa.

4. TlpelickypaHTHBIN METO] IIEHOOOPAa30BaHUsI OCHOBAH HA:

a)  AHanuze NpercKypaHTOB Ha KOHKYPHUPYIOILIUE TOBAPHI.

6)  OmnpeneneHUH BETUYUHBI H3IEPKEK.

B) OnpesiesieHny BEIMYMHBI U3/IEPKEK U IJIAHOBOM MPUOBLIH.

r)  IlpuHuune HENpOTMBOPEYMBOCTH IIEH HA TOBAphl, HAXOMSIIMECS B
€IMHOM CITHCKE.

5. Hanbonee cyOBEKTUBHBIM METOOM IIEHOOOPA30BaHUS SBISETCS:

a) IIpelickypaHTHBII METO/.

06)  MeToa COOTBETCTBHSI KOHKYPEHTY.

B)  YCTaHOBJICHHE LIEHBI B X0JI€ TOPTOB, aKTa KYIUIU-TIPOIAXKH.

r) 3aBbIICHUE LICHBI.

6. Uem oTanyaeTcs 1IEeHOBasi KOHKYPEHIIUS OT HELIEHOBOW?

a) YpoBHeM K03 (uLIMeHTa 37TaCTUYHOCTH MIPEIIIOKEHHS 10 LIEHE.

0) Pombio 11eHBI B KOHKYPEHITUH 32 00bEMBI COBITA.

B)  Tewm, uTo 1leHOBas KOHKYPEHIMSI UIMEET MECTO Ha PHIHKE C BBHICOKHM
YPOBHEM J10X0J1a.

r) HeBO3MOXKHOCTBIO HCIOIB30BATh OECIIATHYIO PEKIIaMY.

7. lleHoBas AJaCTUYHOCTH CIIpOCa MPEACTaBIsET COOOM:

a)  3aBHCHMOCTb LIEHbI TOBapa BOT BEJIUYMHBI 00bEMA CIIpOCa.

0) OTHOlEHUEe NPOLEHTHOIO M3MEHEHHUS KOJIMYECTBAa CIPALIMBAEMOIO
TOBapa K MPOLIEHTHOMY U3MEHEHHUIO 1ICHBI.

B) OrTHoLEHHEe W3MEHEHHs] KOJIMYEeCTBa CIIPAIllMBaeéMOro ToBapa K
VU3MEHEHMIO LIEHBI C YYETOM IIEPBOHAYAIBHOIO KOJIMYECTBA CIIPAIIMBAEMOT0 TOBapa
Y IIEPBOHAYAJIbHOU LICHBI.

r) Pasmepsl nuanazona kosiebaHuii o0bema cmpoca B 3aBUCUMOCTU BOT
nrana3oHa KojeOaHuH 1eIbl.

8. Ecoun ko3 duimeHT meHoBON 3JaCTUYHOCTH CIPOCa PaBEH MHUHYC
JBYM, TO 3TO O3HA4aeT, 4To:

a) Crnpoc BecbMa HEdJIaCTUYEH.

6) Cripoc BecbMa 2JIaCTUYECH.

B) Crnpoc snactuyHee, 4eM Ipu Ko PuiiueHTe, paBHOM TUTIOC JBYM.

r)  Hano coxpamars npon3BOJACTBO U MPEJIOKEHUE TOBApA.

Q. COBIT B MapKETHHTE - ATO:

a) OTHOUIEHUS, CYUIECTBYIOUIME Ha PBIHKE MO MOBOAY KYIUIM-TPOIAXH
TOBApOB WJIN YCIIYT.

6) CoBOKyMHOCTH Omeparuii, HauWHasg ¢ TOTO MOMEHTAa, KaK H3JeiHe
MOKUHYJIO TPOM3BOJICTBEHHBIN KOPITYC, ¥ BILUIOTH K ME€peiayll TOBapa NOTPEOUTEIIO
(BKJIFOUUTEIBHO).

B)  OOueHue npojasiia ¢ MOKYMaTeIeM.

r)  BepHsl Bce npeaplaymiye OTBETHI.



10. Cpenu mocpeaHUKOB, KaK PABUIIO, PABOM COOCTBEHHOCTH Ha TOBAp
00J1a1a10T:

a)  ATEHTHIL.

0)  bpoxkepsl.

B)  Koncurnaropsi.

r) JAucTpuOBIOTOPHI.

Tema 3.2. [ToauTHKA NPOABUKEHUSA B CCTEMe MapPKeTHHIa
1. CymHOCTbh NO3UIIMOHUPOBAHUS 3aKIIOYAETCS B:
a) 3aBOCBAHMU PHIHOYHBIX MO3UIUHI (PUPMOI U TOBAPOM;
0) mpencTaBICHUH TOBapa MOTPEOUTENSIM Yepe3 OIpeNIeJICHHE ero MO3UIUU
Ha PHIHKE CPABHUTEIBHO C KOHKYPEHTHBIMU TOBAPAMU;
B) ONpEeEICHUHN NO3UIUI (UPMbI OTHOCUTEIEHO KOHKYPEHTOB;
') OTBETHI @) U B).
2. Crparerus nuddepeHnnanuu aBisieTcsi OCHOBOM JJIA:
a) GopMHUpPOBAHUE ACCOPTUMEHTOB;
0) onpeienieHUue PHIHOYHON O3UIUU (PUPMBI;
B) GOpMHpPOBaHHE KOHKYPEHTHBIX MTPEUMYIIECTB;
I') pa3paboTKa CTpaTeruu MO3UITMOHUPOBAHMUS.
3. K ocHOBHBIM HampaBlIeHUSIM KOHKYPEHTHOU AuddepeHimanud OTHOCAT:
a) TOBap, 1IEHY, COBIT, IPOJIBHKCHUE;
0) aCCOPTUMEHTHI, MpoAaxa, CTUMYJIUPOBAHUE, UMUJIXK;
B) TOBap, CEPBUC, IEPCOHAI, UMUJIK;
I') CepBUC, COBIT, TPOJBUKEHUE, IEPCOHAT.
4. ToBapHas auddepeHuranus npeaycMaTpruBaeT:
a) paclIMpeHre aCCOPTUMEHTOB TOBAPOB;
0) KOHIIEHTpAIMs Ha OT/IETbHBIX TOBApax;
B) TIOMCK OTJIMYMI TOBapa (GUPMbI OT KOHKYPEHTHBIX TOBapOB;
r)  [PEJOCTaBIEHHE  TOBAapa  COOTBETCTBYIOIIMX  KOHKYPEHTHBIX
IPEUMYILECTB.
5. KpuBas, koTopass XapakTepu3yeT 3aBUCUMOCTb PE3YJbTATOB MapKETUHIOBOU
JEATEIIbHOCTH OT 3aTpaT Ha HEE, UMEET BU/I:
a) S-00pa3HOM KPUBOM
0) MpsIMOIA C MOJIOKUTETBLHBIM HAKJIOHOM
B) CUHYCOH/IbI, HAIPABJICHHOM BIIPABO U BBEPX
I') 4aCTH MapadoJIbl ¢ KacaTeIbHOM, YTO UMEET MOJIOKUTEIbHBINA HAKJIOH.
6. lloBblllieHHME CTENeHH pHUCKa JAESITeNIbHOCTU Halmogaercs y ¢Gupm
UCITOJIb3YIOIIUX
a) nudepeHIMpPOBaHHBIN MAPKETHUHT
0) KOHIICHTPUPOBAHHBI MAPKETHHT
B) HeanbHepeHITUPOBAHHBIN MAPKETHHT
I') HE UMEET BEpHOTO OTBETA
7. Kakas cTpaTerusi 1eHOBOM KOHKYPEHIIMM MAKCUMAJIbHO HA/IeKHAas1?
a) «be3yObITOUHas LIEHa»
0) «['ubkas meHa»



B) « MUHHUMU3ALMSA 3aTPAT»
r) «CepeaHepbIHOYHAS 1IEHA

8. Ecnu cy1ecTBYIOT CIIEAyIONINE YCIOBHS: IIMPOKas U3BECTHOCTh PUPMBI U
ee POYKIUH, UCIIOJIb30BaHUE B TEXHOJIOTUYECKOM npoiecce
BBICOKOKQYECTBEHHOTO ChIPbsl, MPUBJIEKATEIbHBIN AW3allH MPOIYKIHUH, KPETKUE
CBS3M C KIMEHTYpOH M €€ JOSUIbHOCTb, YYET B MAapPKETHHIOBBIX JACHCTBUSX
COOTHOILICHUS ,,lICHa \ Ka4eCcTBO”, TO ATO SBJISACTCS OCHOBAHUEM I YCIICUTHOTO
UCITOJIb30BAHUSL:

a) cTpaTeruu JIMAEpCTBa M0 TOBapam;

0) cTpaTeruu TUAEpPCTBA MO PHIHKAM;

B) CTpaTeruu JuBepcuuKaImm;

r) cTpareruu quddepeHIrannm;

9. WckmrounTe W3 NepedHs JOTMYEeCKUM OJIOK, KOTOPBIM SBISETCA JIMILTHUM
IIPU XapaKTEPUCTHUKE ,,IIETIIN KaYeCTBA :

a) MapKETHUHT, pa3paboTKa, MaTepUaIbHO-TEXHUUECKOE CHAOKECHMS;

0) MPOU3BOJICTBO, TUCTPUOYIIHS, PeATU3AIUS;

B) MOHTaX, SKCIUTyaTalusl, yTHIA3alKs;

r) ¢hopMHupoBaHHUE ,,9KOJIOTMUYECKH CO3HATEJIBHOIO MOBEIEHUS , KyJIbTypa
noTpedIeHus], COUAJIbHBIE CBOMCTBA POAYKTA;

10. Ecau B ciydae uccieqoBaHMsl PhIHOYHOTO BbIOOpa moTpebutens kode
(unn gpyroii ToBap) OyAeT paccMaTpUBaThCA Kak 0J1aro, KOTOPOE BKIKOYAET BMECTE
C TeM CIEIYIOUME LEHHOCTH : -(yHKUHOHAIbHBIE (CPEACTBO YAOBIETBOPEHUU
XKaxabl) -coumanbHble (GOoH g OOHIEeHWs]) -3MOLMOHAJIbHBIE (CBOMCTBO
o0OecrieueHus KpacCUBOTO PACIIOIOXKEHUS yXa) -YCIOBHBIE (IOJE3HOCTh, KOTOpas
U3MEHSET CTENEHb MPOSBICHUS APYTUX LEHHOCTEHN), 3T0 B KaUeCTBE MHCTPYMEHTA
UCCJIEI0BAHMS UCTIOB3YETCS:

a) peectp ueHHocteit M.Pokuua

0) cyMMmapHbIe TepMHHANBHBIC TIeHHOCTH JI.Kaiine

B) mozensb [llera, Hetomena, I'pocca

r) nupamuga Hyx1 A.Macnoy



2.3. PekxomeHnaanuu no oneHUBaHuIo pedepaToB/10KJIAT0B.

MaxkcumMajabHOe
KOJIMYeCcTBO 0a10B — 8/3

Kpurepuu

OT1nuuHo -8-6/3 6ayuioB

BeicraBisiercss oOydvaromemycsi, €Clii OH BBIPa3WJl CBOE
MHEHHE 110 C(hOPMYITUPOBAHHOM Tpo0IeMe, apryMEHTHPOBAI
ero, TOYHO ONpEACIMB NPOOJIEMy  COIEpKaHUE U
cocraBisitone. [IpuBeneHbl JaHHBIE OTEYECTBEHHOW U
3apyOeKHOW  JIUTEpaTyphl, CTAaTUCTHYECKHUE CBEICHUS,
uH(popMaIus HOPMAaTHUBHO MIPaBOBOTO XapakxTepa.
OOyuJaronuiics 3HaeT M BJIaJI€eT HABBIKOM CaMOCTOSITEIbHON
UCCIICIOBATENIbCKOW  paboOThl 1O TEME HCCIEOBaHUS;
METOJIaMU ¥ TPHEMaMH aHajiu3a TEOPETHYCCKUX W/HIN
NPaKTUYECKUX aCIEKTOB M3ydaeMoi oOiactu. dakTuyeckux
OmMOOK, CBS3aHHBIX C IIOHUMAaHHUEM IMPOOJIEMbI, HET;
rpadudecku padborta opopMieHa TPABUIBHO.

Xoporo — 5-4/2 6amna

BricraBnsercs o0yyaromemycs, eciu pabora
XapaKTepU3yeTcs
CMBICIIOBOM LEJIbHOCTBIO, CBA3HOCTBIO u

MOCJIEIOBATEILHOCTBIO M3JIOKEHUS; JOIMyIIeHo He Oomee 1
OIIMOKA TpH OOBSICHEHHH CMBICIA WA  COACPIKAHHS
npobnembl.  Jlyis  apryMeHTAalMud  TPUBOJATCS  JIaHHbBIE
OTCUYCCTBEHHBIX 51 3apyOeKHBIX aBTOPOB.
[IponeMOHCTpHpPOBaHBl ~ UCCIENOBATENIbCKHE  YMEHHS U
HABBIKH.

CDaKTI/I‘-Ie()KI/IX OIHI/I6OK, CBA3aHHBIX C IIOHNUMAaHUEM
npobiembl, HeT. JlomymieHbl OTAenbHBIE OIIMOKH B
odopmiieHuH padboTHI.

VY nosaerBopurensHo — 3/1
Oanna

BrictaBnsercs oOywaromemycsi, ecid B paboTe CTYIEHT
MPOBOAMT JAOCTATOYHO CAMOCTOSATEIbHBIM aHAU3 OCHOBHBIX
ATANoOB U CMBICIOBBIX COCTABIISIOMIMX MPOOJIEMbI; TOHUMAET
0a30BbIE OCHOBBI U TEOPETUYECKOE OOOCHOBAHUE BHIOPAHHOM
TEMBI. HpI/IBHequBI OCHOBHBIC UCTOYHUKU 110
paccmatpuBaeMoit Teme. JlomymeHo He Oojee 2 OmMUOOK B
CoJIepaHuu MPoOIeMbl, 0hOPMIICHHH PaOOTHI.

HeynosnersopurenbHo —
2 1 MeHee 0asuioB

BricTaBnsiercss oOydaroremycsi, eciiu padoTa MpeacTaBiseT
co00il mepecka3zaHHBI WM TOJTHOCTHIO 3aUMCTBOBAHHBIN
UCXOJHBIA TEKCT 0e3 KakuX Obl TO HHU OBLIO KOMMEHTapHEB,
aHanmmza. He packpeiTa CTpykTypa ©  TeopeThdecKas
cocraBisiromasi Tembl. JlomymeHo Tpm wWim Oonee Tpex
OmMMOOK B COACPAHWHM paCKpPhIBAeMOH MpoOJIeMBI, B
odopmiieHnH padboTHI.

TEMbBI PE®EPATOB (AOKJIAJI0OB) 1JIs1 TPOBEPKU YPOBHS
COPOPMUPOBAHHOCTHU KOMIIETEHIIUA




Pazgen 1. DBoaouns TeOPpUN MAPKETHUHIA M €r0 OCHOBHbIE NPUHIMIIBI
Tema 1.1 IBoJjonusi MAapKeTHHI A

l. CymHOCTh U pOJIb MapKETUHTa Ha COBPEMEHHOM JTare pa3BUTHUS

HKOHOMUKHU.

2. CtpyKkTypa MapKETHHTA.

3. MapkeTuHr kak (pakTop MOBBIIIEHUS] KOHKYPEHTOCTIOCOOHOCTH (DUPMBI.

4. DBoIOIUS KOHIENTYaJIbHBIX MOJX0/I0B B MAPKETHUHTE.

5. B3aumoCBA3b JTOTUCTUKNA U MAPKETUHTA.

Tema 1.2. KonuenryajabHble M0/10:KeHUsSI TEOPUH MAPKETHHIa
1. OcHoBHBIE (PaKTOPBI MUKPOCPEIBI.
2. OcHoBHBIE (PaKTOPBI MAaKPOCPEIbl KOMITAHUU.
3. UccnenoBanuss MApKETUHIOBOM CPEIBI.

Paszgea 2. CoBpeMeHHbBIE PO0JIeMbI MAPKETHHIA U IIyTH UX
pa3penieHus
Tema 2.1. MapkeTHHT U COBPeMeHHO€E 001ECTBO
1. CymHocTh MapKETUHTOBOM MH(OPMAIMOHHOW CUCTEMBI U €€ OCHOBHBIC
AJIEMEHTHI.
2. MeTonrka nMpoBeeHNSI MAPKETUHTOBBIX UCCIIEAOBAHUN.
3. IIponieaypa MapKETUHTOBBIX UCCIEA0BAHUI

Tema 2.2. [Icuxosiornyeckue pa3janunsi COBPpeMEHHbIX KOHIEIM I
MapKeTHHIa

1. ®opmbl MapkeTHMHIra, peaau3yeMble B paMKaxX €ro COBPEMEHHBIX
KOHLIETIMI: JJAT€PaIbHbI MAPKETUHT .

2. @®opMbl MapKeTHHTra, peaju3yeMble B paMKax €ro COBPEMEHHBIX
KOHILEIIINI: BUPYCHBIA MAPKETHHT .

3. @opmbl MAapKETUHIra, pEAIU3yeMbIE B paMKaX €ro COBPEMEHHBIX
KOHUEIIUMI: MAPTU3aHCKUH MapKETUHT .

4.@opMbl MapKETHWHIa, peaju3yeMble B paMKax €ro COBPEMEHHBIX
KOHLEIIUN: apOMAMapKETHHT .

Tema 2.3. ®opMbI MAPKETHHI A, peajindyeMble B PAMKAaX ero
COBPEMEHHbIX KOHUEeNIUun
1. ToBap kak 3JIeMEHT MapKETUHTAa. XapaKTEPUCTUKA TOBAPOB.
2. MapxkeTuHroBas nporpamma pa3pad0TK{ HOBOTO TOBapa.
3. KoHuenuus >KM3HEHHOTO 1IIMKJIa TOBApa.
4. oco0Oble CiTyyau )KU3HEHHOTO IIUKJIa TOBapa

Pa3znen 3. Konuenuuu coBpeMEeHHOT0 MapKeTHHIa
Tema 3.1. Konuenuusa CSRP «CUSTOMER SYNCHRONIZED
RESOURCE PLANNING» (CMHXpPOHHOE C KJIMEHTOM IUIAHUPOBAHME

pecypcoB).



1. BO3MOXXHOCTH MCHOJIB30BaHUSl PA3JIMYHBIX KOHLEMIMA MAapKETHHIA B
COBPEMEHHOM OHM3HECE.

2. PeanpHOCTh M BO3MOXHOCTH MCIIOJB30BAHMSI MAPKETUHIOBOIO IOJAX0Ja
rOCYJapCTBEHHBIMU YUPEKIACHUAMU U OPraHU3aLUSAMU.

Tema 3.2. [loauTHKa NPOABUKEHNSI B CHCTEME MAPKETHHTa

1. Kommiekc MapKETHHTOBBIX KOMMYHHUKAIIUH.

2. IIporecc BrIOOpa KOMIUTIEKCA TIPOBIKEHHUS TOBapa.

3. CpencTBa KOMIUIEKCA MAPKETUHTOBBIX KOMMYHHKAIIUH.

4. PekiiaMa Kak MHCTPYMEHT ()OPMUPOBAHMS CIIPOCA U CTUMYJIHPOBAHUS
cObITa.

5. Topsimok pa3pabOTKH peKIaMHON MTPOTrPaMMBL.

6. MapkeTuHr B r100aibHON TEJIEKOMMYHHKAIIMOHHOU CETH.

2.4. PekxoMeHIaIH 10 OLIEHUBAHUIO Pe3yJIbTATOB KOHTPOJIsI 3SHAHM .

MakcumMmajanHoOe
Kpurepun

KOJIMYeCcTBO 0auioB -15*

BeicTaBisieTcss 00ydaromemMycsi, €Clid OTBET IOKa3bIBaeT
ry0OKOe M CHCTEeMaTHYECKOE 3HAHWE BCETO MPOrPaMMHOIO
Marepuaia M CTPYKTYpbl KOHKPETHOrO BOIMpPOCa, a TaKxkKe
OCHOBHOTO COJICP)KaHUSI M HOBAIMi JIEKIIHOHHOTO Kypca Mo
CpaBHEHHIO C ydeOHOW suTeparypor. OOyuaromuiics
Otmuuno -15-13 Oa)UIOB | AEMOHCTPUPYET  OTYETIMBOE W CBOOOJHOE  BIIAJCHHUE
KOHHCHTyaﬂBHO-HOHHTHﬁHBIM arrmapaToM, Hay4YHBIM A3BIKOM
U TEPMHHOJOTHEH COOTBETCTBYIOLICH Hay4HOW 0O0NacTH.
3HaHWE OCHOBHOI  JHUTEpaTrypbl W  3HAKOMCTBO  C
JOTIOTHUTEIILHO PEKOMEHI0BaHHOIT TuTepaTypoit. Jlorndecku
KOPPEKTHOE U YOCAUTEIbHOE H3II0KEHHE OTBETA

BbicTaBisiercss  o0ydarorieMycs,  €CIi  €ro  OTBET
JIEMOHCTPUPYET 3HAHHE Y3JIOBBIX MPOOJIEM MPOrPaMMbl U
OCHOBHOTO  COJICPXKaHUSI JIEKIIMOHHOTO ~Kypca; yMEHHE
HOJIB30BATECA KOHIENTYAIBHO NOHATHHHBIM arapaToM B
Xoporto- 12-9 6annos mpollecce aHain3a OCHOBHBIX MPOOJEeM B paMKax JaHHOI
TeMbI,  3HaHME  BaXHEWIMX  paboT W3  CIHCKa
PEKOMEH/IOBAHHOM  JIUTEpaTypbl. B [eIoM  JIOTHYecKH
KOPpPEKTHOE, HO HE BCErla TOYHOE W apryMEHTHPOBAHHOE
U3JI0KEHHE OTBETA

Beicrapisiercst  oOydaromieMycs,  €ClIM €r0  OTBET
JTEMOHCTpUPYET (parMeHTapHbIE, TOBEPXHOCTHBIC 3HAHUS
BaOKXHEHUIITNX a3/1€JI0OB oporpaMmMabl u COACpKaAHUA
VY noBnerBopurenbHo — 8-5 P porp P

5 JIEKIHOHHOTO ~Kypca; 3aTpyAHEHHsT C HCIOJIb30BaHHEM
aJIoB y
HAyYHO-TIOHATHUIHOTO  ammapata W TEPMHHOJOTHH

JUCHUIIIIMHBI, HCIIOJIHOC 3HAKOMCTBO C peKOMeH,Z[OBaHHOfI

JUTEPATYPOU; YAaCTUYHBIC 3aTPYJHEHUsS C BBIIOJIHECHUEM




IIPEAYCMOTPEHHBIX IIPOrPAMMOW  3alaHM; CTpEMIICHUE
JIOTUYECKH OIPEICIICHHO M IIOCIEAO0BATEIBHO H3JI0KUTh
OTBET

HeynosneTBopurenbHo —
4 n meHee OaoB

BrictaBisiercs  oOyuaromiemycsi,  €Clid ~ €r0  OTBET
JEMOHCTPHUPYET HE3HaHUE, TUO0 OTPHIBOYHOE MPECTABICHUE
0 JaHHOW mpobjeMe B paMkKax y4eOHO-IIPOrpaMMHOTO
MaTepuasa; HEyMEHHUE MCIIOJIb30BaTh MOHATUHHBIN ammapar;
OTCYTCTBUE JIOTUYECKOU CBSI3U B OTBETE

* [Ipencrapieno B Tabmute 2.1.

3amaHus K KOHTPOJIIO 3HAHMi pa3aeny 1

Bapuanr 1

1. Tunbl MapKeTUHTa B 3aBUCUMOCTH OT COCTOSIHUA CIIpOca.

2. Tumbl KIMEHTYPHBIX PHIHKOB.

3. MeTonbl OJTy4deHHsI TIEPBUYHON MH(POPMALIMH.
Bapuanr 2

1. DBOIIONMUSA KOHIENIUA MAPKETUHTA.

2. Makpocpena pupmsl.

3. HamnpaBneHuss MapKETUHTOBBIX UCCIIETOBAHUM.

3ajjaHns K KOHTPOJIIO 3HAHUI 10 pa3aeny 2

Bapuanr 1

1. [Tonsarue cermenTanuu. CriocoObl 0XBaTa PHIHKA.

2. MapkeTHHIroBo€ NOHMMaHNE TOBApOB. TOBAp B TPEX YPOBHSX.

3. Buapl 1ieH.

4, [ToHsiTHE ¥ 1€ MAPKETUHTOBOM MOJUTUKUA KOMMYHHKALUH.
Bapuanr 2

1. [Ipu3HaKu cerMeHTalliu PhIHKA.

2. Konuenims >xM3HEHHOTO IIUKJIAa TOBAPOB.

3. [TocTaHoBKa 3a/1a4 IEHOOOPA30BaAHUS.

4, Komrmnekc crumynupoBaHus.

3aaHusA K KOHTPOJIIO 3HAHWH N0 pa3aenay 3

Bapuanr 1

1. CymHOCTh COBITOBOM MOJIMTUKU B MAPKETHHTE.

2. Metozsl pacipocTpaHEHHUs TOBAPOB.

3. Opranuzanusi MApKeTUHTOBOM JIESITEIbHOCTH HA IPEANPUSATUN
Bapuanr 2

1. DopMUPOBAHUE KAHATIOB PACTIPEACIICHUS.

2. Cucrtema TOBapOABUKEHUS B MAPKETUHTE.

3. CylHOCTb 1 3HaYEHUE KOHTPOJIS B MAPKETUHTE




2.5. PexoMeH1auMu N0 OLIEHUBAHMIO Pe3YJIbTATOB HHAMBUAYAIbHBIX

3ajaHuH

MakcumaJjbHoe
KoJM4ecTBo 0aLioB - 10

Kpurepun

OtinnyHo -10-8 6anios

BrictaBnsiercss  oOyd4aromiemycsi, €l OH BBIpa3HWi CBOE
MHEHHE 110 c(hOpMyIUPOBAHHOH MPOOIIEeME, apryMEHTHPOBAI
€ro, TOYHO ONpPEICIUB MpoOJIeMy  COACpXKAaHUE H
cocraBisitome. [IpuBeneHbl JaHHBIE OTEYECTBCHHOH W
3apy0eKHOW  JIMTEepaTyphl, CTATUCTUYECKHE  CBEICHUS,
nHpopMaLHS HOPMATHUBHO MIPaBOBOTO Xapakrepa.
OOyuaronuiicsi 3HaeT U BIIAJEET HABBIKOM CaMOCTOSTEIBHOM
UCCIIEIOBATENbCKOW  pabOThl MO TEME  HCCIIEAOBAHMUS,
METOJaMHd W TIpUEMaMM aHAJIM3a TEOPETUYCCKUX H/HIIH
MPAKTUYECKUX aCMEeKTOB M3y4aeMoil oOyacTu. DakTH4eckux
OmMOOK, CBS3aHHBIX C TIOHUMAaHHEM TPOOJIEMBI, HET;
rpadgudecku padbora opopmiieHa IPaBUILHO.

Xopoio — 7-5 6anna

BricraBnsercs obOyuaroiemycs, eciu paborta
XapaKTepu3yeTcs
CMBICITOBOM [ENBHOCTHIO, CBSI3HOCTBIO u

MOCTIEIOBATEIBHOCTRIO M3JIOKEHHUS; JOMyIIeHo He Oonee |
OIIMOKKW TpU OOBSICHEHHMH CMbICIA WM COJAEPKAHUS
npobnembl. s aprymMeHTanud TNPUBOASTCA  JIaHHBIE
OTEYECTBEHHBIX u 3apyO0exKHBIX aBTOPOB.
[IponemMOHCTpUpPOBaHbl ~ UCCIENOBATEIbCKHE  YMEHUS U
HaBBIKH.

DaKTUUECKUX OLMIUOOK, CBSI3aHHBIX C TOHUMAaHUEM MPOOJIEMBI,
HeT. JlonmylieHs! OT/IeIbHbIE OMUOKH B OPOPMIICHUHU PaOOTHI.

VY noBnerBoputenbHo — 4-3
Oanna

BricraBnsercss oOyuwaromemycsi, e€ciii B paOOTe CTYIEHT
MPOBOAMUT JOCTATOYHO CAMOCTOSITENIbHBIN aHaIM3 OCHOBHBIX
ATariOB U CMBICIIOBBIX COCTABISIONIUX MPOOIEMBI; TOHUMAET
0a30BbIE OCHOBBI M TEOPETHUECKOE 0OOCHOBAaHUE BHIOPAHHOM
TEMBI. [TpuBneueHs OCHOBHBIE UCTOYHUKHU o
paccmarpuBaemoit Teme. JlomyimeHo He Ooisiee 2 ommOOK B
coJiepKaHuU TPOOIeMBbI, 0OPMIIEHUH PAOOTHI.

HeynosnerBoputenbHo — 2 u
MeHee 0allIoB

BricraBnsiercst oOygaromeMycs, eciii padoTa MpeacTaBiseT
co00il TmepecKka3aHHBI WJIM TOJHOCTHIO 3aMMCTBOBAaHHBIM
HCXOJHBIA TEKCT 0e3 KakuX Obl TO HU OBLI0O KOMMEHTapHEB,
aHanmuza. He packpplTa CTpyKTypa U TeopeTHYecKas
cocraBistonmias Tembl. JlomymieHo Tpu wiu Ooliee Tpex
OMOOK B COJCPXKAHUM PACKPBIBAEMON TPOOIEMBI, B
odopmiieHuH paboTHI.

Tempbl dcce

1. CoBpeMeHHbIE MPUOPHUTETHI MAPKETUHTOBOU (PYHKITUN
2. HeraTtuBHbIE aClIEKThl MapKETUHTA




3. MoOWIbHBIN MapKETUHT

4. JIsr>keHHE B 3alIUTY IIPaB NOTpeOUTENEH

5. [loBeneHue HEYAOBIETBOPEHHBIX MMOTPEOUTEEH

6. KoHuenuuysi Mapo4yHOTo KanuTajia

7. Kommpomuce Mexkly CTaHAAPTU3ALUEN U KACTOMU3ALNEN
8. KoHuenmusa BIusgHus

9. MapkeTuHT U CO3/1aHKe MOTpeOHOCTEN

10. PazBuTHne KOHLIENIIMN MapKETUHTA YCIIYT

11. IIpoakTUBHBIN ¥ PEAaKTUBHBIA MAPKETUHT

12. MexaHn3Mbl KOHKYPEHTHBIX BOMH

13. AHQJIN3 KOHKYPEHTHBIX PEaKIIUI

14. llenmoyku IEeHHOCTH B aHanu3e AuQepeHnnanuu

15. BoBieuenue notpedutenen B IENOYKY CO3JaHUS [ICHHOCTH
16. IIpoOaembl UCIIOIB30BAaHUSI UHTEPHET-KOMMYHUKALIUN
17. Ynpasnenue penyranueil KOMIaHUN

18. Meton nepcoHaxei B MPOABUKEHUH



BOITPOCKHI K DK3AMEHY MO PA3JAEJAM (TEMAM) TUCIUTLIVHBI
(MOJLY.JIST)

Pasnen 1. Tema 1.1

1 OCHOBHBIE IOHATUSI MAPKETHHTIA.

2 [{enu MapKkeTUHTa.

3 [TpyHLIMIIBI MapKETHHTA.

4 MapkeTuHr opraHu3alny, MapKEeTUHT JIMYHOCTH, MAPKETHHT UEH.

3) MapkeTuHr uaem, MapKeTUHT TEPPUTOPHI, MAKPOMAPKETHUHT .

6 Tunel MapKeTHHIa B 3aBUCUMOCTH OT COCTOSIHUSI CIPOCa.

7 KoHBEpCHOHHBII ~ MapKETHHI, CTUMYJIMPYIOIIUN, pPa3BUBAIOLINAN
MapKETHHT.

8 [TonnepkuBarOIM MapKETHHT, JEMAPKETUHT, IPOTUBOICUCTBYOIUN
MapKETHHT.

9 OBOJIOLNS KOHLETIUI MapKETHUHTA.

Paznen 1. Tema 1.2.

10 [ToHsTHS ¥ yCTIOBUS OCYILIECTBICHHUS OOMEHA U CAEIIKH.

11 MapxkeTHHroBas cpeia npeAnpusTUsI.

12 Mukpocpena GpupMsl.

13 [TocTaBIIMKKM U MApKETUHTOBbIE TOCPETHUKH.

14 THUITBI KIIMEHTYPHBIX PHIHKOB.

15 KonkypeHnTsl B MmapkeTuHre. KonrtakTHas ayautopus.

16 Makpocpena pupMmsl.

17 Hemorpaduueckue GpakTopsl.

18 DKoHOMHYECKHE (DAKTOPBHI.

19 [Tonutnueckue GakTophl.

20 [Ipupoausie GakTopsl.

21 Hayuno-Texaudeckue GpakTophbl.

22 KynbTypHble dhakTopshi.
Paznen 2. Tema 2.1.

23 [TonsiThe, €M, 3a1a4¥ MAPKETUHTOBBIX UCCJICAOBAHMIA.
24 HanpaBneHusi MapKETUHTOBBIX UCCIIEIOBAHUM.
25 [Tpouecc nmpoBeaeHNUsSI MAPKETUHTOBBIX UCCIEAOBAHUM.
26 Bubl MapkeTHHTOBOM HH(OpMALIUU.
27 MeToabl oJlydeHHs IEPBUYHON UH(GOPMALIHH.
28 [TonsiTie u BUBI ompoca.
29 Habmonenue, aKkCriepuMeHT.
30 [Tanenb: CyIIHOCTH, BUJIBI.
Pa3nen 2. Tema 2.2.
31 Teopus notpedHOCTEH Macinoy.
32 [Tpuntun yObIBaHUS MPEACTHHON MOJIE3HOCTH.
33 Konnenuuu ynpaBieHusi MAPKETUHTOM.
34 [Tonsitue cermenTaru. CriocoObl OXBaTa pPhIHKA.
35 [Ipu3Haku cerMeHTaIu phIHKA.

36 [lenu cermMeHTalUU PHIHKA.



37
38
39

40
41
42
43
44
45

46
47
48
49
50
o1
52
53

54
55
56
57
58

59
60
61
62
63
64
65
66

Kpurepuu cermeHTanum peraKa.
Bb160p 11€71€BhIX CErMEHTOB PHIHKA.
[To3unoHupoBaHue TOBapa Ha PhIHKE.
Paspnen 2. Tema 2.3
MapkeTUHroBo€ MOHMMaHKEe TOBAPOB. TOBAp B TPEX YPOBHSX.
Krnaccudukanus ToBapoB Mo CTENEH! JOJITOBEUYHOCTH.
Knaccudukanus ToBapoB Ha OCHOBAHUU MOKYNATEIbCKUX MPUBBIYEK.
[Tapagokc kayecTBa TOBapOB.
Konnenius ;kxu3HEHHOTO IIUKJIa TOBAPOB.
[Toaxox k pa3pabOTKe HOBBIX TOBAPOB.
Paznen 3. Tema 3.1
Bue! ueH.
[lenooOpa3oBaHre Ha PA3TUYHBIX TUTIAX PHIHKOB.
[TocTanoBKa 3a/1a4 1IeHOOOpa30BaHMUSL.
Omnpenenenue cupoca Ha ToBap. 3aKOH CIIpoca.
MHUMBbIE UCKITIOUEHUS U3 3aKOHA CIpoca.
DacTUYHOCTD CIPOCa MO LEHAaM.
Buewnue gakTopsl mmporecca 11eHo00pa3oBaHusl.
OrpanudeHre cBOOOJBI LIEHOOOPA30BAHUSA CO CTOPOHBI YYAaCTHUKOB
KaHaJIOB TOBAPOIBUKEHUSI.
DUKCHPOBAHUE IIEH TOCYTAPCTBOM.
[Ipsimoe perynupoBaHue IIEH TOCYapCTBOM.
Kocennoe perynmnpoBaHue.
W3 nepxku Mpou3BOJICTBA U OOpAIICHHUS.
Br160p MeT0/10B 11I€HOO0Opa30BaHMUS.

Paznen 3. Tema 3.2.
Komruteke crumynupoBaHusi.
[ToHsTHE U 1€ MAPKETUHTOBOM MTOJIUTUKYA KOMMYHHUKALUH.
Br16op cpenctB pacripoctpaneHuss HHPOPMAIIUU.
BricTaBku, sipmapku.
Pexnama: uienu, BUJBL.
CtumynupoBaHue cObITa.
[Iponaranna.
JInunas npoaaxa.
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