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PABOYAS IPOTPAMMA JUCHUILIMHBI (MOAY.JIST)
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Hanpasaenue noaroroBku 38.03.02 MeHeakMeHT
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CocraButenb(n):

KaHO. 9KOH. HAYK, O0YeHm TLM. SIrtiox
Penienzent(b1):
KAHO. IKOH. HAYK, OOYeHm B.1O. JIlynuna

Pabouas mporpamma aucuuruHbl (Moayns) "BBenenue B npodeccuro” paspaboraHa
B COOTBETCTBUH C:

denepasibHBIN TOCYIAPCTBEHHBIM 00pa30BaTeIbHBIA CTAaHIAPT BBICIIETO OO0pa30BaHUS
- OakanaBpuaT mno HampariaeHuto noarotoBku 38.03.02 MenemxkmeHT (mpukas
Muno6pnayku Poccuu ot 12.08.2020 1. Ne 970)

PaGouas mporpamma IUCHUIUIMHBI (MOAYJS) COCTaBJIEHa HAa OCHOBaHUU Y4EOHOTO
rmana Hanpasnenne noarotosku 38.03.02 MeHes)KMEeHT
[Tpodunp "Mapketunr", yrBepkineHHoro YuenoiM coBetom PIBOY BO "JIOHAYUIC"
o1 27.04.2023 mpotokoa Ne 12.

Cpok nerictBus nporpammel: 2023-2027

PaGouas mporpamma paccMoTpeHa U oj00OpeHa Ha 3acefaHuu Kadeapbl MapkeTuHra u

JIOTUCTHKHU
[TpoTokoin ot 24.04.2023 Ne 9.1

3aBeayromwmii kKadeapou:
KaHJI. DKOH. HayK, noueHTt, [Tomosa T.A.

(noonucw)



Buzuposanue PIIJ nis cnonnHeHus: B o4epetHOM Y4eOHOM oy
"YTBEPXJAIO"

Pabouyast mporpamma nepecMoTpeHa, 00cyxieHa u 0100peHa i ucronHerus B 2024 - 2025 yueOGHOM roy Ha
3acenaHny Kadenpsl MapKeTHHIa ¥ JIOTUCTHKU

[Iportokom ot " " 2024 1. No__

3aB. kadbenpoil KaHd. 3KOH. HavK. noleHT. [Tonosa T.A. (nomce)

Busuposanue PIIJ] nns ucnonHeHus: B ouepeHOM Y4eOHOM oy
"YTBEPKIAIO"

PaGouyas nporpamma nepecMoTpeHa, 00cyxIeHa 1 o100peHa Juist ucroiHeHust B 2025 - 2026 yueOHOM To1y Ha
3acenannu Kadeapsl MapKeTHHTa U JIOTUCTHKH

[Ipotokom ot " " 2025 . No_

3aB. kadeapoit KaHI. 9KOH. HayK, Ao1eHT, [lomosa T.A. " (mommics)

Buzuposanue PIIJI a5 ucnostHeHus1 B 04epetHOM Y4eOHOM IOy
"YTBEPXIAIO"

PaGoyast mporpamma nepecMoTpeHa, 00cyxaeHa 1 og00peHa st ucnojHeHust B 2026 - 2027 yueOHOM roay Ha
3aceanuu Kadeapbl MapKeTHHIa U JIOTUCTHKA

[Ipotokom oT " " 2026 . No_

3aB. kadbennoil KaHd. YKOH. HavK. noleHT. [Tonosa T.A. (nomuce)

Buzuposanue PIIJ] a5 ucnosiHeHUsI B 04epeTHOM Y4e€OHOM IOy
"YTBEPXIAIO"

Pabouas mporpamma nepecMoTpeHa, o0cyxaeHa u onodpena s ucrioHerwst B 2027 - 2028 yae6HOM roxy Ha
3acenannu kadeapbl MapKeTHHTa U JIOTUCTHKH

[Ipotokon ot " " 2027 r. Ne__

3aB. kadeapoi KaHa. IKOH. HayK, noueHT, [lonosa T.A. ~ (nommucE)



PA3JIEJI 1. OPTAHU3AIIMOHHO-METOJINYECKHUIA

1.1. OEJIUA JUCHOUTIJINHDbI

(dhopmMupoBaHue

OpPEACTaBICHUSA O CHUCTeME IIOATOTOBKM MO JaHHOHW mpodeccun, QGopMupoBaHue

CHCTEMAaTU3UPOBAHHBIX TEOPETUYECKUX 3HAHMH MO MAapKETHHTY, OpraHu3alus padOThl MapKEeTOJIora, ONpe/eeHUe
npoQecCHOHANBHBIX CKIIOHHOCTEH U HAlPaBJICHUH MOAroTOBKY K Oyayiiei npodeccun

1.2. YYEBHBIE 3AJAYU JUCIIUAITIJINHBI

HPE/ICTAaBICHNE O MPO(ECCHN MapKEeTOIora
(dhopmupoBaHue y 00yJarOMIMXCSl TEOPETUICSCKUX 3HAHUH B 00JIaCTH MapKETHHTa
OCBOCHHE MMPAKTUYECKUX HABBIKOB MPOEeCcCHU MapKeTOI0ra
(opMupOBaHHE CHCTEMBI 3HAHUI O MApKETHHTE
uccrienoBaHue mpoodiaeM GYHKIMOHUPOBAHUS MAPKETHHTA HA MPEIPUSTHN
U3y4eHNE TEOPETHYECKUX OCHOB OPTaHM3allMi MAapKETHHIA B OPraHU3aIiH

13. MECTO JHMCHMILUIMHBI B CTPYKTYPE OCHOBHOM OBPA3OBATEJILHOU
MPOI'PAMMBI
Lukn (pazaem) OIOIT BO: |B1.B

1.3.1. JJucyuniuna Beedenue 6 npogheccuro” onupaemcs na caedyowue snemenmot OIOI BO:

OCHOBEI HayYHBIX HCCIIeIOBaHUM

1.3.2. Jucyunauna Beeoenue 6 npogpeccuro” evicmynaem onopou Oist CIeOVIOWUX INEMEHMO8:

Konnenmuu coBpeMEHHOTO MapKeTHUHTa

MapkeTuHr

MapKeTI/IHI‘OBaSI TOBapHas MOJIMTUKA

MapkeTrHTOBO€ IIEHOOOPa30BaHUE

MapKeTI/IHI‘OBI)Ie HUCCICIOBaHUA

1.4.

PE3YJIbTATbI OCBOEHUA JUCIIUAIIJINHBI:

IIK-8.1: Hcnonv3yem 3nanus OCHO8 MapKemuHed U MApKeMUH208blX UCCIEO08AHUL; DPYKOBOOCMEYemcs
npasunamu 6eoeHus yiema, CpOKAMU U NOPAOKOM COCMAGIEHUs OMYemHOCU, NOHUMAem NpocpammHble CpeoCcmed
o0bpabomku ungopmayuu

3HATh:
YpoBenb 1 | OCHOBHBIE HHCTPYMEHTHI MEpUaHIal31HTa
YpoBeHb 2 | TEXHOJIOTHH MEpYaHIA3WHTa, O3HAKOMIICH C IPOTPAMMHBIM OOCCICUYCHHEM IS IUIAHHPOBAHHS U
aHaJlln3a JaHHbIX
YpoBensb 3 | mpoliecc ONTUMHU3AIUN MAPKETUHTOBBIX MTPOLIECCOB B OPraHU3AIII
VYMeTh:
YpoBenb 1 | HCIIONB30BaTh OCHOBHBIE MAPKETHHTOBBIE MHCTPYMEHTHI
YpoBeHb 2 | 0lIeHUBAaTh MAPKETHHTOBYIO I€ATEIBHOCTD OpraHU3alluu
YpoBenb 3 | 000CHOBBIBATH YITPABIEHUYECKOE PEIICHUE HA OCHOBE aHaIM3a TaHHBIX
Bnanerts:
YpoBenb 1 | HaBbIKaMM MCTIOJIb30BAHUSI MOTYYEHHBIX 3HAHUN B MPAKTUUECKOM JESATEIHHOCTH
YpoBeHb 2 | HABBIKAMU KOPIIOPATUBHOTO JCJIOBOTO OOIIEHUS JUIS IOCTHIKCHUS OOIICH 1e)IM OpraHu3aiuu
YpoBeHb 3 |HaBBIKAMH TIPOBENCHUS MApKETHHTOBBIX  HCCICMOBAHWKA I ONTHMH3AIMH  MapKETHHTOBOU
JIEATETHPHOCTH OPTaHU3aITIN
1.4. PE3YJIbTATbI OCBOEHUA JUCIHUITJIMHBI:

IIK-9.1: Obocnosvigaem npursmue ynpasieHuyecKux peueHuil Ha OCHO8e 3HAHUN 8 00aACU MapKemuHad,
MAPKeMUH208bIX UCCTIe008AHUL, NOGeOeHUsI NOmpedumenell, MeHeoICMeHma

3HATb:

Yposens 1

OCHOBHBIC IMOHATUA MAPKCTUHI'A

Yposens 2

HCTOPHIO Pa3BUTHS MapKETHHTA

YpoBens 3

KOHICTIINHNHA pI;IHO‘{HOP'I OKOHOMUKHU U UCTOPUIO PA3BUTHUA MAPKETHUHTA

VYMeTh:

Yposens 1

HCIOJIB30BaTh OCHOBHBIC KAaTCIrOpHUU MAPKETHHIA B HpaKTH‘IeCKOﬁ JACATCIbHOCTH




ypOBeHL 2 | BBISIBIATH CETMEHTEI PBhIHKA 1A BBI60pa KaHaJIOB MMPOJABUIKCHUA

YpoBenb 3 [ 000CHOBBIBATH  BBHIOOpP  KaHaJla  TPOABIKCHHS,  HWCIIOJNB30BATh  TMOKaszatead  dPQexkTuBHOCTH
MIPOJIBUXKEHUS

Bnaners:

ypOBeHL 1 | HaBBIKAMHM MCIIOJIb30BaHUS MCTOJ0B MAaPKCTUHIOBBIX I/ICCHGHOBaHI/Iﬁ

YpoBeHb 2 |HaBBIKAMU OIIEHKH TMOKa3aTelell 3(QQEeKTHBHOCTH TPOJIBWKEHHAS [UIS TPHHATHS YIPABICHYECKHX
peleHuit

YpoBenb 3 | HaBBIKAMU 00OCHOBaHHMSI BBIOOPA KaHAJIOB MPOIBIKEHHUS

B pezynvmame oceoenus oucyunaunvt Beeoenue ¢ npogheccuro” oodyuarowuiica 0ondicen:

3.1 |3uarsn:

CYHIHOCTb TPUHATHUA pCHIeHI/Iﬁ B MAapKCTUHIC, MCETOAbLI NPHUHATUA pCH.IeHI/Iﬁ B MApKCTUHIC, CYIIHOCTbL H
MCTOJbl TIPUHATUSA pCH.IeHI/Iﬁ B MAPKCETHUHIC, KOHUCILHUHN pLIHO‘IHOﬁ 9KOHOMHKH; HCTOPHUIO PA3BUTHA
MAapKETHUHTAa; KOHUCTIIIUN pBIHO‘IHOﬁ OKOHOMHWKHU U UCTOPUIO pa3BUTHUA MApPKETUHTA.

3.2 Ymern:

OpTaHW30BBIBaTH pabOTy CHyKOBI MapKeTHHTa W KOOPAWHHPOBAaTH €€ JeSITeIbHOCTh, U3y4aTh U
aHAJIM3UPOBaTh (HaKTOPhl MAPKETUHTOBOWM Cpefbl; NPUHUMATh MAapPKETHHIOBBIC PEIICHUS, HCIOJIb30BaTh
OCHOBHBIE KAaTETOPUM MAapKETUHTa B TPAKTUUYECKOM JEATCIbHOCTH; BBIIBISTH CEIMECHTHI  PBIHKQ;
WCTIONB30BaTh OCHOBHBIE KAaTErOpWHW MapKETHHra B TPAKTUYECKOH MESITeIhbHOCTH, BBISBIATH CETMEHTHI
PBIHKA.

3.3 | Baagern:

OpPTaHN3aTOPCKUMHU CIIOCOOHOCTSIMH; yMEHHEM IIPHHUMATh PEIICHUS; OPTaHW3aTOPCKAMH CIIOCOOHOCTSIMHU
U yYMEHHEM IMPUHUMATh PEIICHUS, OCHOBHBIMH TIOHATUSAMH MAapKETHHTOBBIX HCCICIOBAHHMI, OCHOBHBIMHU
MOHATUSAMU ¥ MPUHIIMIIAMU MapKETHHTOBBIX HCCIICIOBAHMIA, METOJaMH MapKETUHTOBBIX UCCIICIOBaHUH.

1.5. ®OPMbI KOHTPOJIA

Tekymuii KOHTPOJb YCIIEBAEMOCTH MO3BOJIIET OLCHHUTH YPOBEHb C(OPMHUPOBAHHOCTH 3JIEMEHTOB
KOMIIETEeHLIMH (3HAHWH, YMEHMH M NPHOOPETEHHBIX HABBIKOB), KOMIIETCHUUH C MOCIEAYIOLIMM OOBEANHEHUEM
OLICHOK W TPOBOAWUTCS B (OpME: YCTHOTO ONpoca Ha JIEKIMOHHBIX W CEMHUHAPCKUX/TIPAKTUYECKUX 3aHSATHSIX
(ppoHTaNBHBIN, WHAMBUAYAIBHBIA, KOMIUICKCHBIN), MHCHMEHHOW MPOBEPKH (TECTOBBIC 3aJaHUs, KOHTPOJb 3HAHUM
1O pasfeny, CUTYallMOHHBIX 33JaHUil W T.I.), OLCHKH aKTUBHOCTH paboThl 0O0ydaloIerocst Ha 3aHATHH, BKJIIOYAs
3aJaHUs TSI CAMOCTOSITEIbHOM PabOTHI.

Hpome.ucymounaﬂ ammecmauus

Pesynbrathl TEKylIero KOHTPOJS W TPOMEXKYTOYHOH arTecTalud (HOPMHUPYIOT PEUTHHTOBYIO OICHKY
pabotel ctynenra. Pacmpenenenme 0ainoB mpu  GOPMHUPOBAHHMM PEHTHHTOBOM OLEHKH Pa0OTBHl  CTyAEHTa
OCYIIECTBISIETCS B COOTBETCTBHM C JICHCTBYIOIIMM JIOKQIGHBIM HOPMAaTUBHBIM akToM. [lo  mucnurmuiiHe
"BBenenue B mpodeccuio” BHIOM IPOMEKYTOUHOW aTTECTAINH SBIIACTCS JK3aMEH

PA3JIEJI 2. COAEPKAHUE JUCIIUITJIMHbI

2.1. TPYAOEMKOCTBb OCBOEHUA JUCIHUIIJIMHBI

OO6mas Tpymo€MKoCTh AMCHUIUTMHEL "BBeneHne B mpodeccuro" coctaBmseT 5 3au€THble enuHUIbB, 180
YacoB.

KosmmdecTBO 4acoB, BBIACISEMBIX Ha KOHTAKTHYIO PabOTy C IMpErojaBaTeieM U CaMOCTOSATENIBHYIO PaboTy
00yJaroIerocs, onpeAensieTcs y4eOHbIM TUTAHOM.

2.2. COJEPKAHUE PA3JEJIOB JUCIUIIJIMHBI

HaunmeHoBaHue pa3jesioB M TeM /BU] 3aHATHUSI/ Cemectp | YUacoB | Komneren- | Jluteparypa | Uurte | [lpumeuanue
/ Kypce A PaKT.

Pa3nen 1. IIpodeccuonaibHoe CTaHOBJIEHHE

MapKeToJIora
Tema 1.1 [ousiTHE U KIacCUPHUKALIUSL 1 1 [IK-9.1 JI1.1J11.2 0
npodeccwuii /Jex/ J1.3J11.4

J1.5J12.1




J12.2 J12.3
2.4
J12.5J13.1
JI3.2 J13.3
J3.4
01092033

Tewma 1.1 IloHsaTHe ¥ KIacCUbUKAIIAS
npodeccuii /Cem 3an/

IIK-9.1

JI1.1J11.2
J1.3JI1.4
JI1.5J12.1
J12.2 J12.3
J2.4
J12.5J13.1
JI3.2 J13.3
J13.4
0102033

Tewma 1.1 IlonsTre n kIaccudukanus
npodeccwuii /Cp/

12

[IK-9.1

JI1.1J11.2
J1.3J11.4
J1.5J12.1
J12.2 712.3
2.4
JI2.5J13.1
J13.2J13.3
J13.4
0102233

Tema 1.2 Opranuszanus ciyxObl MApKETHHTa B
opranuzanuu /Jlex/

[IK-9.1

JI1.1J11.2
JI1.3J11.4
JI1.5J12.1
JI2.2J12.3
2.4
JI2.5J13.1
J3.2J13.3
3.4
012233

Tema 1.2 Opranuzanus ciy:xObl MApKETHHTA B
opranmuzauuu /Cem 3an/

[IK-9.1

J1.1J11.2
JI1.3J11.4
J1.5J12.1
J2.2J12.3
2.4
J12.5J13.1
JI3.2J13.3
J3.4
019233

Tema 1.2 Oprannzanus ciryxObl MApKETHHTA B
opranu3aiuu /Cp/

12

I1K-9.1

JI1.1J11.2
J1.3J11.4
JI1.5J12.1
J2.2J12.3
2.4
JI2.5J13.1
JI3.2 J13.3
J3.4
019233

Paznen 2. BBeieHHe B TeOPHI0 MApKETHHIa

Tema 2.1 OcHOBHBIE TOHATHUS MApKETHHTA,
ey " 3agauu /J1ex/

[IK-9.1

JI1.1J11.2
J1.3J11.4
JI1.5J12.1




J12.2 J12.3
2.4
J12.5J13.1
JI3.2 J13.3
J3.4
01092033

Tema 2.1 OcHOBHBIE TOHSATHSA MAPKETHHTA,
uenu u 3aaa4yu /Cem 3an/

IIK-9.1

JI1.1J11.2
J1.3JI1.4
JI1.5J12.1
J12.2 J12.3
J2.4
J12.5J13.1
JI3.2 J13.3
J13.4
0102033

Tema 2.1 OcHOBHBIE IOHATUS MapKETHHTIA,
ey 1 3anaan /Cp/

14

[IK-9.1

JI1.1J11.2
J1.3J11.4
J1.5J12.1
J12.2 712.3
2.4
JI2.5J13.1
J13.2J13.3
J13.4
0102233

Tema 2.2 Oxpyxarommas cpeaa
MapketuHra /JIex/

[IK-9.1

JI1.1J11.2
JI1.3J11.4
JI1.5J12.1
JI2.2J12.3
2.4
JI2.5J13.1
J3.2J13.3
3.4
012233

Tema 2.2 Oxpyxaromas cpeaa
MapketuHra /Cem 3an/

[IK-9.1

J1.1J11.2
JI1.3J11.4
J1.5J12.1
J2.2J12.3
2.4
J12.5J13.1
JI3.2J13.3
J3.4
019233

Tema 2.2 Oxpyxartorias cpeaa mapketunra /Cp/

14

I1K-9.1

JI1.1J11.2
J1.3J11.4
JI1.5J12.1
J2.2J12.3
2.4
JI2.5J13.1
JI3.2 J13.3
J3.4
019233

Paznen 3. Kommieke MapkeTHHIa

Tema 3.1 OcHOBBI TOBapHOU HOIUTUKH /JIeK/

IIK-8.1

JI1.1J11.2
J1.3J11.4
JI1.5J12.1




J12.2 J12.3
2.4
J12.5J13.1
JI3.2 J13.3
J3.4
01092033

Tema 3.1 OcHOBBI TOBapHOM MOTUTHKHN /CeM
3aH/

TIK-8.1

JI1.1J11.2
J1.3JI1.4
JI1.5J12.1
J12.2 J12.3
J2.4
J12.5J13.1
JI3.2 J13.3
J13.4
0102033

Tema 3.1 OcHoBbl ToBapHOI monutuku /Cp/

14

[IK-8.1

JI1.1J11.2
J1.3J11.4
J1.5J12.1
J12.2 712.3
2.4
JI2.5J13.1
J13.2J13.3
J13.4
0102233

Tema 3.2 LlenooOpa3oBanue B
Mmapketunre /JIex/

[IK-9.1

JI1.1J11.2
JI1.3J11.4
JI1.5J12.1
JI2.2J12.3
2.4
JI2.5J13.1
J3.2J13.3
3.4
012233

Tema 3.2 IlenooOpa3oBaHue B
Mapketunre /Cem 3an/

[IK-9.1

J1.1J11.2
JI1.3J11.4
J1.5J12.1
J2.2J12.3
2.4
J12.5J13.1
JI3.2J13.3
J3.4
019233

Tema 3.2 IlenooOpa3oBanue B mapkeTunre /Cp/

13

I1K-9.1

JI1.1J11.2
J1.3J11.4
JI1.5J12.1
J2.2J12.3
2.4
JI2.5J13.1
JI3.2 J13.3
J3.4
019233

Tema 3.3 Kanansl pacnpeeneHus u
ToBapoaBMkeHue /Jlex/

[IK-9.1

JI1.1J11.2
J1.3J11.4
JI1.5J12.1
J12.2 J12.3
J2.4
J12.5J13.1
JI3.2 J13.3
JI3.4




01022 33

Tema 3.3 Kanans!l pacripenenenus u
ToBapoBrxkeHue /CeM 3aH/

[IK-9.1

J1.1JI11.2
J1.3J11.4
J1.5J12.1
J2.2J12.3
2.4
J12.5J13.1
JI3.2J13.3
J3.4
019233

Tema 3.3 Kanansl pacmpenenenus u
ToBapoaBuxenue /Cp/

12

I1K-9.1

J1.1J11.2
J1.3J11.4
JI1.5J12.1
J2.2J12.3
2.4
JI2.5J13.1
JI3.2 J13.3
J3.4
019233

Tema 3.4 MapKeTHHTOBBIE
KoMMyHUKanuu /JIex/

IIK-8.1

JI1.1J11.2
J1.3J11.4
JI1.5J12.1
J12.2 12.3
J2.4
J12.5J13.1
JI3.2 J13.3
JI3.4
01092033

Tewma 3.4 MapkeTUHIOBbIE
koMMyHuKarmu /Cem 3aH/

IIK-8.1

JI1.1J11.2
J1.3JI1.4
J1.5J12.1
J2.2712.3
2.4
J12.5J13.1
J3.2J13.3
J13.4
0102233

Tema 3.4 MapkeTuHroBsie KoMMyHuKauu /Cp/

12

[IK-8.1

JI1.1J11.2
J1.3J11.4
J1.5J12.1
J12.2J12.3
2.4
JI2.5J13.1
JI3.2J13.3
J13.4
01022 33

Paznen 4. Undopmauus B MapKeTHHTe

Tema 4.1 MapkeTuHroBast ”HpOpMaIOHHAs
cucrema /JIex/

[IK-9.1

JI1.1J11.2
JI1.3J11.4
J1.5J12.1
J2.2J12.3
2.4
JI2.5J13.1
J3.2J13.3
J13.4




01022 33

Tema 4.1 MapketuHroBasi HHGOpMaIMOHHAS 1
cucrema /Cem 3an/

[IK-9.1

J1.1JI11.2 0
J1.3J11.4
J1.5J12.1
J2.2J12.3
2.4
J12.5J13.1
JI3.2J13.3
J3.4
019233

Tema 4.1 MapketuHroBasi HHGOpMaIMOHHAS 1
cuctema /Cp/

12

I1K-9.1

J1.1J11.2 0
J1.3J11.4
JI1.5J12.1
J2.2J12.3
2.4
JI2.5J13.1
JI3.2 J13.3
J3.4
019233

Tewma 4.2 MapkeTHHTOBBIE HcciemoBaHus /JIek/ 1

IIK-8.1

JI1.1J11.2 0
J1.3J11.4
JI1.5J12.1
J12.2 12.3
J2.4
J12.5J13.1
JI3.2 J13.3
JI3.4
01092033

Tema 4.2 MapkeTHHTOBEIe UccienoBanus /CeM 1
3aH/

IIK-8.1

JI1.1J11.2 0
J1.3JI1.4
J1.5J12.1
J2.2712.3
2.4
J12.5J13.1
J3.2J13.3
J13.4
0102233

Tema 4.2 MapketuHroBsle uccienosanus /Cp/ 1

12

[IK-8.1

JI1.1J11.2 0
J1.3J11.4
J1.5J12.1
J12.2J12.3
2.4
JI2.5J13.1
JI3.2J13.3
J13.4
01022 33

Koncynpranus mo Hanmucanuio KypcoBoit 1
pabots! /Kouc/

TIK-8.1
[IK-9.1

J1.1J11.2 0
J1.3J11.4
JI1.5J12.1
J2.2J12.3
2.4
J12.5J13.1
JI3.2J13.3
J3.4
012233

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT'HU

3.1 B nmpomecce OCBOGHMS UCHUIUIMHBI

"BBemenue B mpodeccro” HCHOIB3YIOTCS

CIIeyIOIINe




obpazoBarenbHble TexHONorHH: Jekuuu (JI), cemunapckue 3ansatus (C3), camocTosTenpHas padborta crymeHToB (CP)
TMMOBBINIOJHCHUIO PAa3JIMYHBIX BUAOB 3aI[aHI/II>'I.

3.2 B mpouecce ocBoeHMs IUCHMIUIMHBI "BBemeHue B mpodeccrio” HUCMONB3YIOTCS CICIYIOIUEe HHTEpaKTHBHBIC
oOpazoBatenbHble TexHonoruu: mnpobnemuas jexkuus (IJI). JlexnmoHHBI MaTepman mpencTaBlIeH B BHIE cClaiin-
npeseHTaiun B (opmare «PowerPointy. [y HamISgHOCTH WCHONB3YIOTCS MAaTEpPHANbl PAa3UYHBIX HAYYHBIX |
TCXHUYCCKUX OKCICPUMCHTOB, CIPABOYHBIX MATCpHUATIOB, HAYYHBIX cTatei T.O. B Xo4€ JICKIUKU HOpEeAyCMOTpCHaA
oOpaTHasi CBsI3b CO CTYOCHTAMH, AKTHBH3HPYIOLUIME BONPOCHI, NPOCMOTp HOOCYXAeHHe BuacoduasMoB. Ilpu
IPOBEICHUU JeKIUf UCTIOJIB3YeTCS po0JIeMHO-OPHEHTUPOBAHHBIH MEXXIUCLHUILTNHAPHBIN HOJXO0[,
NPEATNOJIaTaloIIuil TBOPUECKHIE BOIIPOCHIU CO3IaHUE JUCKYCCHOHHBIX CUTYALMH.

[Ipy  W3NOXKEHMH  TEOPETHYECKOIO  Marepuana HCIONB3YIOTCS  TaKWe  METOHIbl, Kak: MOHOJOTHYECKHUH,
MMOKA3aTCIbHBIA, THAJIOTHYCCKHHA, OSBPUCTHYCCKHM, WCCICIOBATEILCKAMA, MPOOJEMHOE H3IIOKCHHE, a TaKkKe
CICAYIOIINE TMPUHOUIIBI AOUJAKTUKH BBICIIEH IIKOJIbI, TaKH€ KaK: IIOCICIOBATCIIbHOCT MW CHCTCMAaTHYHOCTH
o0ydeHHs, JOCTYHOCTb OOyYeHHs, MNPUHOUN HAyYHOCTH, NPUHIMIBI B3aUMOCBSI3M TEOPHM M MPAKTHKH,
HaNJILAHOCTY U Ap. B KOHIIE KaXKI0H JIEKIMK NPEeLyCMOTPEHO BpeMst IJ1s1 OTBETOB Ha MPOOJIEMHBIE BOIPOCHI.

3.3 CamocrositensHas paboTa TpeAHa3HaueHa Ui BHEAyAMTOPHOW  pabOTBl  CTYAEHTOB,CBA3aHHOM  C
KOHCIICKTUPOBAHUEM HCTOYHHUKOB, y‘-IC6HOFO Matepuaia, HSYHGHHCMIIOHOJIHHTCHLHOI\/'I JIATEPATYPhl IO AUCHUIIIIUHE,
MOJTOTOBKOM K TEKYIIEMY U CEMECTPOBOMYKOHTPOJIIO, @ TAKKE BBINOJHEHHEM WHIMBHUIYaJbHOTO 3agaHusi B (opme
pedepara, 3cce, pe3eHTAMN, SMIMPHUUECKOTO UCCIIEAOBAHUS.

PA3JIEJI 4. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHMUME JUCHHUIIJINHbI

4.1. PexomeHayemasi JuTepaTrypa

1. OcHoBHas iuTepaTypa

ABTODHI, 3arnaBue W3naTenscTBO, TOM
JI1.1 Teoperndeckue OCHOBBI MAPKETHHTA ; yIeOHOE TTOCOOHE ['0Y BIIO "IOHAYUIC",
JLIL. Jutst oOyJaroiuxcs 1 kypca o0pa3oBaTenbHON 2020
Baprwimaukosa, P. porpaMMbl OakagaBpuaTa HAIIPABICHHS MTOATOTOBKU

I1. JInzory0, A. B. 38.03.02 «MeHemKMEHT» MPOGHITH « MapKETHHT
Mepkysnosa, 1. M. | ouHoi#i / 3a04HO# opm o0yueHus (270 c.)

SrHrok.
JI1.2 | Kotnep, ®umunm OcHoBeI MapkeTHTa =Marketing essenteals M. : Opurmnai, 2006
(699 c.)
JI1.3 | Cabyposa, M. M. Opranuzanus paboTsl OTENIa MAPKETHHTa VnesHoBCK : Yal'TV, 2016
: yaeOHOE TTocobune
(110¢c.)
JI1.4 | Arapxosa, H. B., MapkeTrHroBas ToBapHasi MOJUTHKA : yaeOHoe nmocodue | JonAYulC, 2017
UYepnos, C. A. (257 ¢.)
JI1.5 MeHeKMEHT U MapKeTHHT: TpakTukyMm (113 ¢) Camapa : Camapckuii
O. I1. Macnosa, O. rocyaapCTBEHHBII
10. KanmsbikoBa TEXHUYECKUN YHHBEPCHUTET,

9bC ACB, 2021

2. lonoJIHUTEIbHAS JIUTEpaTypa

ABTODBHIL, 3arinaBsue HznaTenscTBO, TO
JI2.1 | Cabyposa, M. M. Opranuzanus padoTsI OTAENIa MAPKETHUHTA | TEOPUS U VYnesHOBCK : Yal'TV, 2017
IPaKTHKa
: yueOHuk (236 c.)

JI2.2 | CabypoBa, M. M. Opranuzanus padoThl OTAeNIa MAPKETHHTA : IPAKTHKYM VYaesHOBCK : Yl TV, 2016

: yuebHOe mocodue (99 c.)

J12.3 MapKeTHHTOBBIE UCCIIEAOBAHMS : ITITAHUPOBAHUE U VYaesHOBCK : Yl TY, 2015
T. B. EBcTurHeeBa | opraHuzanus

: yaueOHOe mocobue
(318¢c.)

JI2.4 | CabypoBa, M. M. MapkeTHHIOBblE KOMMYHUKAILIUH (TEOPHs, YIIPABICHHE, VabsHoBek : Yal' TV, 2017
mpakTuka): yaebnoe mocodbue (192 c.)

JI2.5 MapKeTHHT ¥ MEHEJKMEHT B YCIIOBUSIX IIU(DPOBU3AINN Benropon : benropoackuit




ABTODHI, 3arnaBue W3 narenscTBO, 1O
E.J. lletnann SKOHOMHKH: MoHOTpadwus (192 c.) TOCYIapCTBEHHBIN
TEXHOJIOTUYECKUI
yHuBepcuteT uM. B.I
IyxoBa, 9bC ACB, 2020
3. Metoanyeckue pa3padoTku
ABTODHI, 3arnaBue H3naTensCcTBO, TOM
JI3.1 Breaenne B mpodeccuio: METOIMIECKAC PEKOMEHTAIINH Honenk : TOY BIIO
.M. Arurok JUISL IPOBEAEHUS CEMUHAPCKUX 3aHATUH 11 «JOHAYUICy, 2022
oOygaromuxcs 1 kypca 00pa3oBaTenbHON MPOTPaMMBI
OakanaBpmara HampaBJIeHHus MoAToToBKH 38.03.02
MenemxmenT (npodmitb « MapKeTHHT») OYHOH / 3a09HOMN
thopm oOydenus (35 c.)
JI3.2 Breaenmne B mpodeccuio: METOIMIECKAE PEKOMEHTAITNH Honenk : TOY BIIO
.M. Arnrok MO0 OpPTaHU3AIMK CAMOCTOSTEIFHON PaOOThI IS «JOHAYUICy, 2022
oOyuaromuxcst 1 Kypca 00pa3oBaTenbHON IpOrpaMMbl
OakanaBpmarta HarpaBJIeHHs MOATOTOBKH 38.03.02
MenemxmenT (podmitb « MapKeTHHT») OYHOH / 3a09HOMN
thopm oOyuenus (40 c. )
JI3.3 Breaenne B mpodeccuio: KOHCIIEKT JICKITHH IS Honenk : TOY BIIO
N.M. Sruiok oOyuarommxcsi 1 Kypca 00pa3oBaTenbHON POTrpaMMbL «IOHAYUICy, 2022
OakanaBpuara HanpasieHus noarorosku 38.03.02
MenemxmenT (Tpoditb «MapKETHHT») OYHOH / 3a09HOM
hopm o0yuenus (260 c.)
J13.4 Beenenue B mpodeccuio: METOIMYECKHE PEKOMEH AN Honenk : TOY BIIO
N.M. Sraiok IO TIOATOTOBKE M 3aIIUTE KypcOBOM paOOTHI s «JIOHAYHUICy, 2022
obyuaromuxcs 1 Kypca 00pa3oBaTeIbHONM MPOTPAMMBI
OakanaBpuara HanpasieHus noarorosku 38.03.02
MenemxmenT (mpoduits "MapkeTuHT") 09HOM/3209HON
dhopm oOyuenus (34 c.)

4.2. llepevyeHb pecypcoB

HH(OpPMALMOHHO-TEJIEKOMMYHMKAMOHHOH ceTu "UHTepHeT"

51 | Mapketunr [SekTponnslit pecype]: — Pexum noctyna http://www.elobook.com/marketing/
Mapke Pocc 3a €XO0 OnexTpo 5 . .
92 PXCTHHT B o pybexom - [InexTpormbiii http://www.mavriz.ru/annotations/
pecypc]: — Pexxum nocryma:
HoBoct MapketuHra [OneKTpoHHBI pecypc]: — Pexum .
33 . p L P pecypc] http://www.marketingnews.ru
JOCTYyIIa:
4.3. Ilepevyensb MPOrpaMMHOro odecriedeHust
JluneH3noHHOE H  CBOOOJHO  pacmpocTpaHsieMoe  IporpaMMHOe — oOecriedeHHWe, B TOM  HYHCIIE

OTCUCCTBCHHOI'O ITPOU3BOACTBA:

B xome oCBOEHHS AWCHUIUIMHBI OOYYaroIIWecs WCIONB3YIOT BO3MOXXKHOCTH WHTEPAKTUBHOW KOMMYHHKAIIMH CO

BCEMHU  y4YaCTHUKAMM U  3aUHTEPECOBAHHBIMM  CTOPOHAaMM  00pa3oBaTEIbHOIO  IIpOLIECCa,  PECYpChl U
MHQOPMAIIOHHBIC  TEXHOJOTMU  TOCPEACTBOM  DIIEKTPOHHOW  HMH(GOpPMALMOHHOW  00pa30BaTENbHOW  CpEHBI
YHUBEPCHTETA.

NupopmanmoHHble TEXHOJIOTHU: JJICKTPOHHAs MouTa, (Gopymbl, BHICOKOH(MDEPEHIICBSI3b, BUPTYalbHas OOydJaromias
cpena - Moodle.
[Iporpammuoe obecneuenne: Microsoft Excel, Microsoft PowerPoint, Microsoft Word

4.4. IlpodeccuonanbHbie 0a3bl JAHHBIX U HH(POPMALUOHHBIE CIIPABOYHbIEC CHCTEMbI

OnextponHsbIi katanor uzganuii ®IbOY BO "JIOHAYUI'C" - http://unilib.dsum.internal/

Jonenkas peciy0IrKaHCKas YHUBepcanbHas HaydHas onommoreka uM. H. K. Kpyrmickoit - http://www.lib-dpr.ru/
Hayunast snexrponnas 6ubnanoreka «K KUBEPJIEHWHKAY - https://cyberleninka.ru/

Hayunast snextponnas 6ubianorexka eLIBRARY.RU -http:/elibrary.ru/defaultx.asp

OnekTponHas OubmuoTeka WHctuTyra mpobmem peiaka PAH  Poccuiickoit akamemmm Hayk (MIIP PAH) —
http://www.ipr- ras.ru/libr.htm

4.5. MaTepuajabHO-TEXHHYECKOe ofecrevyeHue TUCHUILIMHBI

1.1. YuebHas aymuropus AJig MPOBEICHHUS 3aHATHA JEKIMOHHOTO TWIA: JEKIMOHHas aymautopus Ne 310
yueOnbIit kopryc Ne 2. Anpec: r. loneuk, np. borgana Xmensuunxkoro, 108 (PIBOY BO «JOHAYUIC»)




—  KOMIUIGKT  MYIbTUMEOUMHOTO  OOOpyIOBaHMA:  HOYTOYK,  MYIbTUMEOUMHBIA  NPOEKTOP,  JKpaH; -
CIeMAIM3UPOBaHHas Mebenb: pabodee MecTo Mpenojaeartens, paboude Mecta OOYyJaIOMIMXCS, CTallHOHApHAs
nocka, Windows 8.1 Professional x86/64 (akamemuueckas mnoamucka DreamSpark Premium), LibreOffice 4.3.2.2
(mmuensus GNU LGPL v3+ u MPL2.0).

1.2. VueOHas aynuTopus Ui TPOBEJCHUS 3aHITHH CEMHHAPCKOTO THIA, TPYNIIOBBIX W KOHCYJAbTAIMH, TEKYIIETO
KOHTpPOJII U TmpomexyrouHoid arrectanuu: Ne308 yueOublid kopmyc Ne2; Ne301 yueOnblii kopmyc Ne2. Anpec: T.
Horerk, np. bornana Xmensaumnkoro, 108 (PIBOY BO «JJIOHAYUICy)

- CIlenuaan3upoBaHHas MeOenb: pabodee MecTo IpemomaBaTes, padodre MecTa OOydJaroImuXcs, CTalMOHApHAas
JIOCKA, IEMOHCTPA[IOHHBIC TTaKaThI;

1.3. YyeOHas aygutopus Uil MPOBEACHUsS MHIUBHIYaJbHBIX KOHCYNbTAllMi MO HANMMCAaHUIO KypcoBBIX paboT: Ne208
y4aeOHBIi KopiTyc No2.

- crenuanu3upoBaHHas MeOenb: pabodee MecTo MperojaBarens, paboure MecTa OOyJaroUMxcs, CTaldoHapHAas
JOCKA, IEMOHCTPALIIOHHBIE TLIaKaThI;

1.4. Tlomemenust Ayl CaMOCTOSTENFHOW pPAa0OTHI C BO3MOXKHOCTBIO TONKIIOYeHHs K cetu "HHTep-mHer" wu
o0OecriedeHneM JIOCTyNa B 3JIEKTPOHHYIO HWH(GOPMAIMOHHO 00pa30BaTENbHYIO CPENy OpraHU3allii: YUTAIBHBIE 3aJIBI,
yueOHble kopryca 1, 6. Anpec: r. Jloneuk, ya. Uemockuaues 163a, r. Jlonenx, yi. Aprema 94.

KoMmmbloTepHass TexHHMKa C BO3MOXKHOCTBIO NOAKIIOUEHHS K cet «MHTepHeT» m obecneyeHWeM JOCTyna B
3JIEKTPOHHYIO0 HWH(GOpMaNHOHHO-00pa3oBartensHyto cpeny (DMOC OIBOY BO "JOHAYUIC") wu »ieKTpoHHO-
oubanoreunyto cuctemy (OBC IPRbooks), a Takke BO3MOXXHOCTBIO HHIMBHIYAJIbHOTO HEOIPAHHUECHHOTO JOCTYIa
obyuatomuxcst B 9bC nu SUOC nmocpenctBom Wi-Fi ¢ nepcoHanbHBIX MOOHIBHBIX YCTPOWUCTB.

Cepep: AMD FX 8320/32Gb(4x8Gb)/4Tb(2x2Tb). Ha cepBepe ycraHOBIeHa CBOOOIHO pacrpocTpaHseMas
omeparmonHas cucrema DEBIAN 10. MS Windows 8.1 (JIumeH3noHHass BepcHs ONEPALMOHHONW CHCTEMEI
MOJITBEPXK/ICHA CepTU(PHUKATAMU MOJIMHHOCTH cucteMbl Windows Ha kopmyce [IK ), MS Win-dows XP
(JInnensnonHas BepcHsl ONEPALIMOHHON CHCTEMbI MOATBEPXKIEHA cepTU(UKATaMU MOUIMHHOCTH cucTeMbl Windows
Ha kopmyce IIK ), MS Windows 7 (JIuiieH3moHHAs BepcHsl ONEPAIMOHHON CHCTEMBI TONTBEPKIIEHA CepTH(UKATAMH
nojumHHOCTH cucteMbl Windows Ha kopmyce I1K ), MS Office 2007 Russian OLP NL AE (auuensun Microsoft Ne
42638778, Ne 44250460), MS Office 2010 Russian (unensun Microsoft Ne 47556582, Ne 49048130), MS Office
2013 Russian (mumensun Microsoft Noe 61536955, Ne 62509303, Ne 61787009, Ne 63397364), Grub loader for ALT
Linux (mumensuss GNU LGPL v3), Mozilla Firefox (muumensuss MPL2.0), Moodle (Modular Object-Oriented
Dynamic Learning Environment, munensus GNU GPL), IncScape (auuensuss GPL 3.0+), PhotoScape (nmueH3us
GNU GPL), 1C ERP VII, 1C 3VII (bGecruiaTHple OONa4yHble pEHICHUS I 0O0Pa30BaTENbHBIX YUPEXKISHUH OT
1Cfresh.com), OnlyOffice 10.0.1 (SaaS, GNU Affero General Public License3)

PA3JIEJI 5. ®OHJI OHEHOYHbIX CPEACTB

5.1. KoHTpoO/IbHbIE BONPOCHI U 3aJaAHUS

Bomnpocs k 3x3ameny

. [lonsaTne npodeccun.

. Knmaccugwuxkamms npodeccuii.

. Knnaccudukanusa npodeccuii o E. A. Knumosy.

. Kimaccudukarus npodeccuii o miensiM, cpeAicTBaM M YCIOBUSAM TPY/Ia.

. Kmaccudukanus npodeccuii mo JIx. [ommanmy.

. Knacenduxarms npodeccnii cormacuo JI.A. Mosaiimm.

. UcTopwust pa3BuTHsi MapKETHHTA.

. DBOJTIONHS KOHIICTIINH MapKeTHHTa. KpaTkast XxapaKTepuCTHKa KaxXI0H KOHIICTIITHH.
. OCHOBHBIC MOHSTHS B MAPKETHHTE.

10. DneMeHThI KOMIUIEKCAa MAapPKETHHTA.

11. Ilepeuncnure u oxapakrepusyire GyHKIINI MapKETHHTA.

12. Packpoiite 1ienu MapKeTHHTa.

13. MapkeTHHTOBas Cpea: MOHATHE U €€ COCTaBISIONINE.

14. Ilepeuncnure U oxapakrepusyite GakTopsl BHYTPEHHEH MUKPOCPEIBL.

15. Ilepedncanre u oxapakrepusyire (GakTOpsl BHEIIHEH MUKPOCPEIBI.

16. OxapakrepusyiTe 1eMorpaduuecKyro cpelry Kak (pakTop MakpoCpeibl.

17. OxapakTepu3ylTe SKOHOMUYECKYIO U TPUPOTHO-KIMMATHIECKYIO CPEJIbl Kak (DaKTOp MaKpOCpPE/Ibl.
18. OxapakTepu3yiTe HAYTHO-TEXHHUECKYIO M ITOJIUTHIECKYIO Cpeabl Kak (pakTop MaKpoCcpepl.
19. Oxapakrepu3syiiTe KyIbTypHYIO Cpelly Kak (hakTop MaKpOCpeIbl.

20.ITonsTHE M HEOOXOAUMOCTD MTPOBEACHHUSI MAPKETHHIOBBIX HCCIIEJOBAHHM.
21.IlepBuynas 1 BTOprYHas HH(POPMAIMS B MApPKETHHTOBBIX HCCIIETOBAHISIX.

22. MeTtoJ1 MapKEeTHHTOBBIX HCCIIEIOBAaHH OTPOC.

23. MeToa MapKeTHHTOBBIX HCCIICAOBAaHUN HAOMIOCHHUE.

24. MeToJ MapKETHUHIOBBIX UCCIEAOBAHUN HKCIIEPUMEHT.
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25.
26.
27.
28.
29.
30.

31

32.
33.
34.
35.
36.
31.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.

51

52.
53.
54.
55.
56.
57.
58.
54.
59.
60.
61.

62

MotuBarus. Teopus nepapxuu moTpedHOCTEH 10 Macioy.
[lonsTue cermenTrpoBanus. Tpu BapHaHTa CETMEHTHPOBAHUS.
Kputepuu cermeHTHpOBaHUSL.

CerMeHTHpOBaHHE IO TeOTPaPUUECKOMY IPUHITUITY.
CermMeHTHpOBaHHE 0 JeMOrpaduIecKOMY IPUHIIHITY.
CerMeHTHUpOBaHHUE MO MICUXOrpaduiIeckoMy IPUHLIUITY.

. CerMeHTUpOBaHHUE 10 MTOBEICHYECKOMY MPUHIIHITY.
Oxapakrepu3yiiTe Tpy BapuaHTa OXBaTa PHIHKA.
[To3unmonupoBaHye ToBapa Ha PHIHKE.

ToBap u ToBapHast eUHHMIIA.

Knaccudukanus ToBapos.

Tpu ypoBHs ToBapa B MapkeTHHre. OOBSICHUTH Ha TIPUMEDE.
ToBapHBIii aCCOPTUMEHT ¥ TOBapHAs HOMEHKJIATYpa.
OxapakrepusyiTe 3Tambl KIU3HEHHOTO [UKJIa TOBapa.
KonkypeHTociocoOHOCTE TOBapa.

TwuIbl PEIHKOB M UX XapaKTEPHCTHKA.

[TonsiTre TIeHBI U LIeH EHOOOPa30BaHHUA.

MeTtoz eH000pa3oBaHMs «CPEeTHIE N3IEPKKA + IPUOBLIHY.
MeTto 11eH000pa3oBaHusl Ha OCHOBE ONPECIICHUS TOUKHA 0€3yOBITOUHOCTH.
Merton ieHooOpa30BaHMsI Ha OCHOBE OIIYIIIAEMOH [IEHHOCTH TOBapa.
MeTton neHo00pa3oBaHMs Ha OCHOBE YPOBHS TEKYIIUX IIeH.
Crparernu eHOOOpa30BaHUS.

Kanans! pactipenenenus: onpeaeneHue U GyHKIUH.

YpoBHU KaHala pactpeeIeHusI.

ToBapoaBMKeHNE U COCTABIISIONINE €T0 SIIEMEHTHI.

Bujpl TpaHCHIOpTa M UX KpaTKast XapaKTepUCTHKA.

Po3nu4Has TOproeius: onpeneneHyue U TpaIulluOHHbIE YCIIYIH.
. OnrToBast TOPTOBIIS U €€ OTIIHYHS OT POSHHYHOM.

[NonsiTre M PyHKIMH TPOIBMKEHUS TPOAYKIIUH.
CrumynupoBaHue cObITa KaK CPEACTBO IPOBIKCHHS.
[ToBrIIeHHE CIpoca KaK CPEACTBO MPOIBHKECHHS.

[Tabnuk puneimH3 Kak CpeCTBO MPOABHKEHHS.
Pexnama.OcHOBHBIE BUJIBI PEKJIAMBI.

BricraBku. Kputepuu ycrnemHoi BEICTABOUHON ACSITEIbHOCTH.
WHTepHeT-IpoaBIKEHNE, TOHITHE, CYITHOCTh U 3(()EKTHUBHOCTB.
IIponBuKkeHME C IOMOLIBIO COLICETEH.

E-mail-mapkeTusr.

MepuaHali3uHT U KHHOMEpPYaHaii31HT.

PedhepanbHblii U COOBITHITHBIN MapKETHHT.

. JIeTCKuil MapKETHHT.

5.2. Tembl MHCBMEHHBIX PadoT

Te

1
2
3
4
5.
6
7
8

N

MBI HHAUBUIYaIbHBIX 3aaHUH (3CCe)

. @aKkTOpBl KOHKYPEHTHOTO OKPYKEHHUSI OpraHnu3aliu

. MapkeTHHI Kak 3KOHOMMYECKash KaTeropus M €ro pojb B JESITEIbHOCTH IIPEAIPHUATHS.
. IIpobGnemsl colmanbHO OPUEHTUPOBAHHOTO MApKETHHTA.

. YmpaBieHne MapKeTHHIOM KaK KOMILJIEKCHAs podiemMa GUPMBIL.

[IpenmpuMYINBOCTS B MAPKETHHTE.

. Opranmzanust “HGOPMAIIMOHHON JICATEILHOCTH HA TIPEANIPHSTHH.
. HeoOxomumocTh n3ydeHust BHyTPEHHEH W BHELIHEH cpellbl IPeATIPHSTHSL.
. Hyxna — motpeOHOCTb — cIIpoc: CYIIHOCTD U B3aUMOCBS3b.

CoBpeMeHHbIE HAIIPABJICHUS MAPKETUHIOBBIX UCCIIEIOBAHUI.

. TexHoJI0rHs MapKETUHTOBBIX UCCIICJOBAHUH PhIHKA.

. CermeHTauusi pplHKa W HaydyHbIE MOAXOIBl B BBIOOPE LIENEBHIX CETMEHTOB PBHIHKA.

. IloHsITHE KOHBIOHKTYPHI PHIHKA M XapaKTEPUCTUKA KOHBIOHKTYPOOOpa3yronux (Ghakropos.
. Poub 1 3HaueHue uccie0BaHusl KOHBIOHKTYPBI PBIHKA B MAPKETUHTIE.

. Metozp! uccienoBanus NOTpeOUTETCH.

. CoBpeMeHHbIE HalpaBJICHHsI UCCIIEIOBAHUS TOTPEOUTENEH.

. IlonsaTtue u x1accuukanus NOTpeOUTENEH.

5.3. ®oHA OLEHOYHBIX CPeICTB




®DoHI OIECHOYHBIX CPEICTB MUCIHILIMHBI "BBeaenwe B mpodeccuio” pa3paboTaH B COOTBETCTBHH C
JOKaJbHBIM HOpMaTHBHEIM akToM PIBOY BO "JTOHAYUIC".

®DOHJ| OLIEHOYHBIX CPEICTB AWCHUIUIMHBEI "BBenenue B mpodeccuio” B MOJHOM 00bEME IPEICTABICH B
BUJIE IPUJIOKEHUS K aHHOMY PIIJI.

5.4. IlepeyeHb BUOB OLIEHOYHBIX CPEICTB

Texkymmii KOHTPOJb YCHEBAEMOCTH MPOBOAMTCS B (hopMe: YCTHOTO oOImpoca Ha JIEKIHOHHBIX H CEMHHApPCKUX
3aHATHAX ((pOHTANbHBIN, WHAUBHUIYaJbHbIH, KOMIUIEKCHBIH), NHCBMEHHOW IPOBEPKU (IMMCHMEHHbBIE IOMAIIHUE
3aJaHus, OTBETHl Ha BOINPOCHI, TECTOBBIC 3aJaHMs, KOHTPOJb 3HAHUI IO pa3lesiaM), OLEHKM aKTHMBHOCTH PabOThI
CTYJCHTA Ha 3aHATHH, BKJIIOYAsI 3aJJaHUs IIsl CAMOCTOSTEIIPHOW ¥ WHAWBUAYAILHON pabOThI.

PA3/IEJ 6. CPEJCTBA AJJAIITALIMM MTPENOIABAHMS JUCLHUTLIMHBI K
MOTPEBHOCTSIM JIMI C OTPAHUWYEHHBIMHA BO3MOYKHOCTSIMHU 3/I0POBbSI

B ciydae HeoO0X0OMMOCTH, OOYy4JaroIMMCS M3 YWCIA JIUI C OTPAaHUYCHHBIMH BO3MOKHOCTSIMU 3OPOBBS
(o 3asBIEHHUIO OOYYAIOIMIETOCs) MOTYT MpEeAJiaraThCsl OJHU W3 CIEAYIOIINX BapHaHTOB BOCHPHUATHS WH(POpPMAIHH C
Y4E€TOM MX WHAWBUAYAIBHBIX TICUXOQH3HYECKHX 0COOCHHOCTEH:

1) c npuMeHeHHEeM IIEKTPOHHOTO OOYYEHHSI U AUCTAHIHOHHBIX TEXHOJOTHH.

2) ¢ TIPUMEHEHHEM CIEeIUATLHOrO 000pYAoBaHHS (TEXHHUKH) M MPOrPAMMHOIO OOECICUYCHUS, UMEIOIIUXCS
B ®I'5OY BO "JOHAYUIC".

B mponecce oOyueHHss Tpu HEOOXOAWMOCTH JJSl JIMI C HapylIEHUSIMH 3pEHHUS, CIyXa H OIOpPHO-
JIBUTATEIILHOTO amiapaTa Mpe0CTaBISIFOTCS CIIEYIOINe YCIOBHS:

- JUIS JIUI] ¢ HapYIICHUSMU 3pCHUS: Y4eOHO-METOMUYECKUEe MaTepHalbl B MEYaTHOH (popMe yBEITMYCHHBIM
mpudrom; B (GOpME JIEKTPOHHOTO JOKyMeHTa; B (QopMme aymuodaiina (mepeBoJ y4eOHBIX MaTepHalioB B
aynrodopmar); HWHIUBUAYATbHBIC 3a/IaHUSI M KOHCYITbTAIIHH.

- JUId JIAI C HapyIICHHSIMH Cclyxa: y4eOHO-METOJAMYEeCKHe Marepuansl B medaTHOW dopme; B (opme
QJICKTPOHHOI'O JOKYMCHTA, BHIACOMATCpHAJIBI C CY6TI/ITpaMI/I; WHANBUAYAJIbHBIC KOHCYJIbTAllUM C TPHUBJICUCHUEM
CYpAOIIEPEBOAYMKA; WHANBUAYAIbHBIE 32/JaHHAS U KOHCYAbTALMH.

- IS JUIl ¢ HAPYIICHUSMH OMOPHO-JBUTATEIBHOTO amnmapara: y4eOHO-METOAWYEeCKHE MaTepualibl B
nmedaTHo Qopme; B (opMme DIIEKTPOHHOTO JOKyMeHTa;, B Qopme ayauodaiiia; HWHIWBHIyaTbHBIC 3aJaHUS |
KOHCYJIbTAIlUH.

PA3JIE]I 7. METOAUUYECKHUE YKA3AHUSI JJIS1 OBYYAIOLMXCSI 110 YCBOEHUIO
JUCLUILINHDBI

MeTtoauueckne peKOMEH IAINH 110 TIOATOTOBKE K CEMUHAPCKUAM 3aHATHIM

Lenbto ceMHUHAapCKUX 3aHATUH SBIACTCS YIIyOJICHWE M 3aKpeIUieHHEe TEOPETHYECKHX 3HAaHWHM, IOJydeHHBIX
00yJarOIMMUCS Ha JIGKIUSAX W B TPOIECCE CaMOCTOSITEIHHOTO HM3ydeHHUs ydeOHOro MaTepualna, a, CIeIOBAaTelbHO,
(opMupoBaHHE Yy HUX ONpPEICICHHBIX YMEHHH M HaBBIKOB. B XOJ€ TOATOTOBKHM K CEMHHAPCKOMY 3aHSATHIO
HEOOXOAMMO TPOYHMTATh KOHCIEKT JIEKIWH, HM3YYHTh OCHOBHYIO JIMTEPaTypy, O3HAKOMHUTBCS C JOTOIHUTEIHHOM
JIUTEPaTypol, BHIIOJHUTH BBIJAHHBIE IpEMofaBaTelieM NpakTHUueckue 3anaHud. [Ipu 3ToM ydecTb peKOMEHIAluu
mperioaBatenss U TpeboBaHMs MporpamMMbl. JlopabaTeiBaTh CBOIl KOHCHEKT JISKIIUH, JeNias B HEM COOTBETCTBYIOIIHE
3amucu U3 JuTeparypsl. JKemaTenpHO MPH MOATOTOBKE K CEMHUHAPCKUM 3aHATHSAM IO JTUCIHUILIAHE OJHOBPEMEHHO
UCIOJIb30BaTh HECKOJIBKO HCTOYHUKOB, PACKPBIBAIOIINX 3a/laHHBIE BOTIPOCHI.

Mertoandeckne peKOMEHIAIMH 110 OPTaHU3AINH CAMOCTOSITEIIEHON paboThI

CamocrosiTenbHass paboTa MPUBOAWT K IMOJYYEHHIO HOBOTO 3HAHHA, YHOPSIOYCHUIO U YIIYOJNEHHIO HMEIOLIMXCS
3HaHUHU, (DOPMUPOBAHUIO Y HETrO MPO(EeCCHOHATBHBIX HABBHIKOB W yMeHHH. CaMocCTosTeNbHas paboTa BBIMOIHSET Pl
(hyHKIIHIH: Pa3BHUBAIOIIIYIO, WH()OPMAITMOHHO-00yJIarOIIyO, OPHUEHTHPYIOIIYIO " CTUMYITHPYIOIITYIO,
BOCTIUTBIBAIOIIYIO, HCCIIEIOBATENBCKYIO.

Bunasl camocTosaTensHON paboThl, BHIOJIHAEMBIC B PAMKAX U3y4YEHUSI JUCLUUTITUHBL:

1. KoHcniekTpoBaH#e EPBOMCTOYHUKOB M JPYroil yueOHOI TUTepaTypsl;

2. [Ipopabotka yueOHOro Marepuaa (1o KOHCIEKTaM, yueOHOH 1 Hay4HOH JIUTeparype);

3. BrimonHeHne pa3HOYpOBHEBBIX 3ajiay U 3aJaHuii;

4. Pabora ¢ TecTaMu ¥ BOIIPOCAMH TSI CAMOTIPOBEPKH;

5. BeinosiHeHUE 3aJlaHUM IO KOHTPOJIIO 3HAHUH.

PexomenayeTcss ¢ camMoro Hadajna OCBOGHHsI yuyeOHOro Mmarepuana paboTaTh C JIMTEPATypOd M IpeiaracMbIMH
3a/laHusIMH B (pOpME MOJTOTOBKM K OYEPEAHOMY ayIUTOPHOMY 3aHATHIO. IIpyM 3TOM aKTyanu3upyrOTCS HMEIOUIHecs
3HAaHMA, a TaKkKe co3fmaeTcs 0a3a Ui YCBOGHHSI HOBOTO MaTepraia, BO3HHMKAIOT BOMPOCH, OTBETHI Ha KOTOPHIS
o0yJaromuiicst mojaydaeT B ayguTOpHH. MOKHO OTMETHTb, YTO HEKOTOPBIE 3aJaHUs IUIS CaMOCTOSTEIbHON paboTHI
UMEIOT ompefeneHHyo cneunuxy. IIpm ocBoeHnu Matepuana OOyYalOMIMHACS MOXKET IOJIb30BATHCS OHUOIMOTEKOM
IOy BIIO «/IOHAYUICy», xoropas B MONHOW Mepe obOecledeHa COOTBETCTBYIOIIEH IUTEpaTypod. 3HAUUTEIBHYIO
MIOMOIIb B TOJIOTOBKE K OYEPETHOMY 3aHSATHIO MOXET OKa3aTh MMEIOIIMHCS B y4eOHO-METOJNYECKOM KOMILIEKCE




KOHCITEKT JISKITHH. OH e MOKET HUCIIOJIb30BaThC U JJIA 3aKPCTIICHUSA ITOJIYYCHHOI'O B ayAUTOPHUU MaTEpHralia.

Mertoanueckue peKOMEHAAINH CTyACHTAaM I10 MOJATOTOBKE K BRIMOIHEHUIO KOHTPOJISI 3HAHUH 10 pa3ienam

K koHTpompio 3aHHHH TO pa3ieiaM HEOOXOAWMO TOTOBHUTHCS ITYTEM OCYIIECTBICHHS ITOBTOPHBIX NEHCTBHH TIO
U3ydeHuto mpenMera. Pabora 1o pemieHHIO 3amad Ha KOHTPOJBHOM 3aHATHHA B TIPUHIWIE HE OTINYACTCS OT
pelICHUH OTACIBHBIX JOMAIIHUX 3amaHui. OIHAKO KaXIbld OOYJarOIIUHCS IIOJMKEH OBITh TOTOB K OTCTaMBaHUIO
MIPaBUILHOCTH CBOETO PEIISHUS ¥ BEPHOCTH W30PaHHOTO UM METO/Ia.

MCTOI[I/I‘IGCKI/IC PEKOMCHAAINN CTYACHTAM I10 IMOATOTOBKE K UTOT'OBOMY KOHTPOJITO

HpI/I INOATOTOBKE K HTOIOBOMY KOHTPOJIIO O6y‘laIOH_II/II>iC$I AOJDKCH TIOBTOPHO M3YYUTH KOHCIICKTHI J'IGKI_[I/Iﬁ u
PEKOMCHAOBAHHYIO JIUTEpPATYpy, HIPOCMOTPETH PCIICHHA OCHOBHBIX 3aJa4, PCHICHHBIX CaMOCTOATEJIBHO HW Ha
CEMHUHapax U BKIIOYCHHBIX B KOHTPOJIb 3HAHUM I10 pasaciam.

[lo3HaBaTenbHass [JESATENBHOCTh OOYJAlOIIMXCSl IPU  BBINOJHEHHUH CaMOCTOSATENBHBIX pPadOT JaHHOIO BHIA
3aKJII04aeTCsd B HAKOIUIEHMM HOBOTO Ul HUX OIIBITA JESITENBHOCTH Ha 0a3e YCBOGHHOIO paHee (hOpMaM30BaHHOIO
ombITa (OmbITa AEHCTBUI MO U3BECTHOMY QJITOPUTMY) IYT€M OCYIIECTBJICHHS NEpPeHOca 3HAHUI, YMEHUN U HaBBIKOB.
Cyrp 3agaHuii paboT 3TOro BHIA CBOAUTCA K IOHCKY, (DOPMYIMPOBAHUIO M peaIM3alUMd HICH peuieHus. JTO
BBIXOAUT 3a Ipelenbl MPOIUIOro (OPMANHM30BAHHOTO ONBITA U B PEaJbHOM IPOLECCE MBINUICHUS TpeOyeT OT
o0yJaeMbIX BapbHpOBaHUs YCIOBUH 3alaHHS W YCBOCHHOH paHee ydeOHOW WH(OpMaIMu, pacCMOTpPEHHUs €€ TIO0A
HOBBIM YIJIOM 3peHus. B cBs3um ¢ 3THM camocTtosTenbHas paboTa NAaHHOTO BHAA JOJDKHA BBIIBUTATh TPeOOBaHHSA
aHaJIM3a HE3HAKOMBIX CUTYyallul M TEHEPUPOBAHUS HOBOM MH(OPMALUH [T BBIIIOJIHEHUS 3a1aHUA.

Metonuieckue peKOMEHJAINH 110 MOJITOTOBKE K BHIOJIHEHUIO KOHTPOJIBHBIX PadoT

KoHtponpHass paboTa BKIOYaeT cepuio 3amad, cHOpPMYIMPOBAHHBIX MperojaBaTeNieM. 3aJadyd IO CBOEMY
COZIEP)KAHUIO COOTBETCTBYIOT H3y4eHHOW oOydarommMmcsi dacTé mpeameTa. K koHTponbHOW pabore oOydaromruecs
TOTOBSTCS IYTEM OCYIIECTBICHHUS TOBTOPHBIX ICHCTBHU MO W3ydeHHWIO Mpeamera. Pabora Mo pemieHwWo 3ajad Ha
KOHTPOJIGHOM 3aHSATHHM B NPUHIMIE HE OTIMYAETCS OT pelleHHi 0O0ydarolmMMUCS OTAEIbHBIX AOMAIIHHUX 3aJaHHM.
OnHako KaXIbplii OOydaromuiics NOJDKeH OBITh TOTOB K OTCTAaMBAHHUIO IPABMIBHOCTH CBOETO PEUICHHS W BEPHOCTH
M30paHHOTO UM METO/IA.

Metonuueckue peKOMEHJauu 00yIaloIIMCs 110 IIOATOTOBKE U HAITMCAHUIO MHAUBUIYaIbHOTO 33 aHUs

VYcnoBueM gomycka K caade SK3aMeHa MO ydeOHOM IuchuiuinHe «BHyTpudupMeHHOE IUIaHHPOBAHHE)» SBISETCS
HaItMCaHUEC U 3alnuTa O6y’-IaIOIlII/IMI/IC$[ WHANBUAYaJIBHOTO 3aJIaHUs 110 KYpCy.

BrinonHenne MHIUBUIYaTBbHOTO 3aJaHMs Aa€T BO3MOXKHOCTH OOy4alOmIeMyCsl HAYYHTBCS CaMOCTOSITENbHO paboTaTh
C pa3NMYHBIMH MH(POPMAIMOHHBIMA HCTOYHHKAMH, TTyO’KE M3ydaTh OCHOBHBIE BONPOCHI Y4€OHOW MUCIUIUIMHBI, Ha
MIPAaKTUYECKOM IIPHMEpEe OBIIA/IEBAaTh AJIEMEHTAMH JIOTHCTHYECKONH CHCTEMBI MPEANPUSATHS M HAa OCHOBAHHWU 3TOTO
JieNIaTh CaMOCTOSITEIIbHBIE TEOPETUIECKUE U TIPAKTUIECKUE BBIBOBI.

MeTtonnueckne peKOMEHIaUH 110 MOATOTOBKE K 9K3aMEHY

[Ipu moaroroBke K SK3aMeHy OOYdaroIIUiics JOJDKEH MOBTOPHO H3YYHTh KOHCIIEKTHI JICKIMHA W PEKOMEHIOBAHHYIO
JIUTEPATYPY, MPOCMOTPETh PELICHUS] OCHOBHBIX 3a]a4, PELIEHHBIX CaMOCTOSTEIBHO U HA CEMUHApaxX U BKIHOYECHHBIX
B KOHTPOJIbHYIO pabOTYy, a TAKKE COCTABUTh IMCbMEHHBIE OTBETHI HA BCE BOIPOCH], BBIHECEHHBIE HA 3K3aMEH.
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PA3JIEJ 1.

MMACHOPT ®OHJAA OHEHOYHBIX CPEJACTB
10 JUCHMILIUHE (Moay./110) «BBeaeHnue B mpogeccuro»

1.1. OcHOBHBIE CBe/IeHHsl O IUCHUILINHE (MOAYJIe)

Taomumna 1

XapakTepucTuKa AUCHUILIMHBI (MOIYJIS)
(cBegeHusi COOTBETCTBYIOT pazneny PILJI)

ammecmauyuu

OGpazoBatenbHas
OaxanaBpuaT
nporpamma
Hanpasnenue noAroToBKu 38.03.02 MeHeKMEeHT
[Tpoduns «MapkeTuHrH»
KonuuectBo paszzesnon 4
JTUCIUTUTUHBI
Yactb  oOpa3oBareiabHOM YacTts, popMupyemasi yuacCTHUKaAMH
[IpOrpaMMBl oOpa3zoBaTenbHbIX OTHOIIEHUH b1.B.15
YCTHBIN OMPOC, TECTOBBIC 3aJaHusl, TPAKTUYECKUE
Dopmbl TEKYILETO .
3aJlaHus, JOKIad, pedepar, KOHTPOJIb 3HAHUH TI0
KOHTPOJIS
pazzieny, UHIUBUIyalIbHOE 3a/laHne
OYHO-3204Has
Iloxazamenu ouHas popma oOydeHHS
dhopma 00yueHus
KomnuectBo 3a4ETHBIX
5 3ET
eAUHUL] (KPEIUTOB)
Cemectp |
Oowan  mpyooemkocmo 180 180
(akadem. uacoes)
Ayoumopnasn 56 26
KOHmaKkmuasa paooma:
JIEeKIIMOHHBIE 3aHSTHS 18 8
Koncynpramuu 2 2
CeMuUHapCKUE 3aHATUS 36 16
CamocTrosiTesibHAs 97 127
pabora
Kounrtpoan 27 27
Dopma  npomerHrcymouHol
P i 7 9K3aMeH




1.2. IlepeyeHb KOMIIETEHIUI ¢ yKa3aHWeM J3TanoB (OPMHUPOBAHUA B
npoiuecce 0CBOeHHUs 00pa30BaTeJIbHOM MPOrPaMMBbI.

MAapKCTHHI'OBBIX

Tabmuma 2
[IepedyeHb KOMIIETEHIIMMN U UX JIEMEHTOB
WNunukarop N
DNeMEeHTbl UHIUKATOPa Wnnekc
KoMmmnereHimsa | KOMIIETEHIIUN U
KOMIIETEHIINU DJIEMEHTA
ero opmynupoBka
3name:
1 OCHOBHBIE MHCTPYMEHTHI
b py TK-8.1 3-1
MepUYaHgai3uHra
2 TEXHOJIOTUU
MEpYaHIaN31HIa,
03HAKOMJICH c
MIPOTPaMMHBIM [IK-8.1 3-2
o0ecrieueHueM TUIS
IJIJAHUPOBAaHMS M aHaju3a
JTAHHBIX
TIK-8.1: 3 mpouecc ontumuzanuu | [TK-8.1 3-3
Pabomaen c MapKETUHTOBBIX MPOIIECCOB
B OpraHu3alu
MExXHONOCUAMU U
Ymemn:
UHCIMPYMEHMAaAMU
1 wmcnonw3oBath ocHoBHEIE | [IK-8.1 V-1
07151 ONMUMUBAYUU
MapKETHUHTOBBIC
npoyeccos MHCTPYMEHTBI
[IK-8 Mmepuanoaisunea, |2 onenmBatsh | [IK-8.1 V-2
GKI0YAS MapKETUHTOBYIO
UCNOJIL3OBAHUE ACATCIIbHOCTD OpraHru3aln
[IPaBJIEHYECK [IEHU
obecnevenus Onn | Y PABICHICCKOC — DCLICHHUC
Ha OCHOBE aHaJIN3a JaHHBIX
NIAHUPOBAHUS U
3 Bnaoembs:
aHanu3a OaHHbIX
1 HaBbelkamu | [1K-8.1 B-1
HCIIOJIL30BaHUSA
MOJIyYeHHBIX  3HAHUM B
MPAKTUYECKON
NEATEIbHOCTH
2 HaBbikamu | [IK-8.1 B-2
KOPIIOPaTUBHOTO JI€JIOBOTO
OOIIEeHNST I JTOCTHIKEHUS
oOIIeH 11en OpraHu3aIuu
3 wnaBwsikamu npoBeaeHus | [IK-8.1 B-3




Nuaukarop

*JeMeHThl MHAUKATOpa Nunexkc
KommereHnimsa | KOMIIETEHIINN U
KOMIIETEHIINH nJIEMEHTA
ero (opMyITUPOBKa
HCCJIEJOBaHUI TUTSL
ONTUMHU3ALIUHA
MapKETUHTOBOM
NESATeIbHOCTH OpraHu3aIuu
3name:
1 OCHOBHBIE MMOHATHUA
[1K-9.1 3-1
MapKETHHTA
2 UCTOPHUIO a3BUTHUA
P p 1K-9.1 3-2
MapKeTHHTa
3 konuenmuu psiHOUHOM | [TK-9.1 3-3
DKOHOMHKH M  HCTOPHIO
TIK-9.1: pa3BUTHSI MAPKETUHTA
Cocmasnsem Yuemb:
cucmemy 1 ucnonws3oBath ocHoBHbie | [TK-9.1 V-1
noxazameJeu KaTerOpUM MApKETHHTa B
aghpexmusnocmu | IPAKTHICCKOM
npoOGUIICEHUS, JESITEILHOCTH
060CHOBLIBACT 2  BeBIATH  cermeutsl | [IK-9.1 V-2
pBIHKA /171 BRIOOpa KaHAJIOB
8b100p KAHA08
3 POJIBUKEHUS
NPOOBUJNCERUA C | 3 oGocHOBBIBATH  BBIOOD | ITK-9.1 V-3
1TK-9 MOYKU 3PERUA KaHaja IIPOJIBMKEHUS,
obuyetl HCIIOIb30BaTh II0KAa3aTeIH
agppexmuenocmu | IOPEKTUBHOCTH
padomol IIPOIBMIKCHHUS
op2aHu3ayuL Ha Bradems:
poinKe; 1 HaBbikamu | [TK-9.1 B-1
HCIIOJIL30BAHUSA  METOIOB
KOHMpOJUpyem
MapKETHHTOBBIX
norasamenu HCClIeOBaHNN
appexmusnocmu | o HaBBIKAMU ouenku | [1K-9.1 B-2
PR rokasaresuei
s exTuBHOCTH
MIPOJIBHKCHUS TUTS
MPUHSTUS YIIPABICHIECKUX
pemeHui
3 masblikamu oOocHoBauui | [1K-9.1 B-3
BBIOOpA KaHaJIOB

IMPOABHIKCHHUA




Ta0muna 3

Otansl HOpMHUPOBAHMS KOMIIETEHIIUH B MPOIIECCE OCBOCHUS OCHOBHOM

00pa3oBaTebHON MPOrPAMMBI

Kon
No KonTposnmpyembie Homep | maaukarop HaMeHOBAHIC
/ pazzeinbl (TeMBbI) ceMecTp a N
OLICHOYHOTO CPEJICTBA
i JUCHUTITUHBL (MOTYJIs) a KOMITETEHI]
uu
Paznea 1. IlpodeccuoHaibHOE CTAHOBJIEHHE MAPKETOJIOra
1 | Tema 1.1 Ilonsatue wu 1 [TK-9.1 YCTHBIE OTBETHI,
KJaccupuKanus MPAKTUYECKHUE 3a/1aHHUS,
npodeccuit TECTOBBIC 3aJaHUS
2 |Tema 1.2. Opranuzanus 1 [TK-9.1 YCTHBIE€ OTBETHI,
CIIy»KObl MapKeTUHIra B paKTUYECKUE 3a/1aHus,
OpraHu3aluu TECTOBBIE 3aJ[aHus,
pedepar, KOHTPOJIb
3HAHM 1O pa3aeny
Pa3znes 2. BBeieHne B MAPKETHHT
3 | Tema 2.10cHOBHBIE 1 [TK-9.1 YCTHBIE OTBETHI,
MTOHATHS MapKeTHHTa, MPAKTUYECKHUE 3a/1aHHUS,
LEIHU U 3aa4H TECTOBBIE 3aJaHuS,
pedepat
4 |Tema 2.2. Oxpyxaromias 1 [TK-9.1 YCTHBIE€ OTBETHI,
cpelia MapKeTHHTa NpaKTUYECKUE 3a/1aHus,
TECTOBBIE 3aJaHUs
3 |Tema 1.3. Opranuzanus 1 [TK-9.1 YCTHBIE€ OTBETHI,
MapKETUHTa Ha MPAKTUYECKHUE 3a/1aHHUS,
NPEaIPUATUN TECTOBBIE 3aJaHuS,
KOHTPOJIb 3HAHUH 110
pazzeny
Pasznen 3. Komiuiekc MapKeTHHIa
4 | Tema 3.1. OcHOBBI 1 ITK-8.1 YCTHBIE€ OTBETHI,
TOBApPHOU MOJUTUKU pPaKTUYECKUE 3a/1aHus,
TECTOBBIC 3aJaHUS
5 | Tema 32, 1 [TK-9.1 YCTHBIE OTBETHI,
Ienoo6GpasoBaHme B MPAKTUYECKUE 3a/1aHHUS,
TECTOBBIE 3aJaHUs,
MapKETHUHTE pedepar
6 | Tema 3.3. Kanasbr 1 [TK-9.1 YCTHBIE OTBETHI,
pacupeneneHus U IMPAaKTUYCCKUC 3a/[aHNA,

TOBApPOABMIKCHHUC

TCCTOBBIC 3aJaHUA




Tema 3.4. MapKeTUHT OBbIE
KOMMYHUKAIIUH

[TK-8.1

YCTHBIE OTBETHI,
NPAKTUYECKHUE 33 JaHHS,
TECTOBBIC 3aJaHHS,
pedepat, KOHTPOIb
3HaHUU 110 pa3aeny,
WH/IUBUyaTbHOE
3aJlaHue

Paznen 4. Undpopmannsi B MapKETHHIE

Tema 2.1. MapkeTuHronas 1 [TK-9.1 YCTHBIE€ OTBETHI,
uH(pOpMaIIMOHHAS NpaKTUYECKUE 3a/1aHus,
cucremMa TECTOBBIE 3aJaHUs
Tema 2.2. MapKkeTHUHTOBbIE 1 [TK-8.1 YCTHBIE OTBETHI,
UCCIIEI0BAHMS MPaKTUYECKHUE 3a/1aHHUS,

TECTOBbIC 3a7aHUs,
KOHTPOJIb 3HAHUH 110
pasneny,
WHJVBUTyaJIbHOE
3a/I1aHHE




_ PA3JIEJI 2.
TEKYIINU KOHTPOJIb 1O ANCHUIIVIMHE (MO YJIIO)
«BBeJleHHEe B Ipodeccrio»

Tekymuii KOHTPOJIb 3HAHUHM UCTIOJIB3YETCS IS OTIEPATUBHOTO U PETYIIAPHOTO
yIpaBJIeHUS Y4eOHON NEATebHOCTHIO (B TOM YHCIIE CAMOCTOSITEIHHOU PaboTOi)
00yJaroIIIXCs.

B ycnoBusix OamuibHO-PEUTHUHTOBOM CHUCTEMBI KOHTPOJSI PE3YJIbTaThl
TEKYILIEro OLEHUBAHMS OOYYarOIIerocss HCIONb3YIOTCA Kak [OKa3aTelb €ro
TEKYLIETO pEUTHUHTa. TEeKylmH KOHTPOJb YCIIEBAEMOCTH OCYILECTBISECTCA B
TEYEHUE CEMECTpa, B XO0J/i€ MOBCEAHEBHOM yueOHOU paboThl MO MHAWBUYATbHOU
WHULMATUBE IpenogaBaresid. JlaHHBIA BUI  KOHTPOJISI  CTUMYJHPYET Y
0o0yyJaromerocs CTPEMJIEHHE K CHCTEMAaTHYE€CKOM CaMOCTOATENbHOM paboTe o
U3YYECHUIO TUCHUIUIUHBI (MOIYJIS).

Tabnuma 2.1.
Pacnipenenenrie 60amioB 1o BujgaM yueOHOM 1€ATeTbHOCTH
(OanmIbHO-PEHTHHTOBASI CHCTEMA)

HaumenoBanue Bun 3aganus
Pasniena/Temr 3 Beero K3P P | U3
JI3 YO T3 P3 3a TeMy
P.1.T.1.1 1 1 1 2 5 10
P.1.T.1.2 1 1 1 2 5
P.2.T.2.1 1 1 1 2 5 10
P2T.22 1 1 1 2 5
P.3.T.3.1 1 1 1 2 5 5 5
P.3.T.3.2 1 1 1 2 5 10
P.3.T.3.3 1 1 1 2 5
P.3.T.3.4 1 1 1 2 5
P4TA4.1 1 1 1 2 5 10
P.4.T.4.2 1 1 1 2 5
Hroro: 1006 10 10 10 20 50 40 5 5

JI3 — nekunoHHOE 3aHATHE;

YO — ycTHBIi ompoc;

T3 — TecToBOE 3a/1aHUE;

P3 - pasHOypOBHEBBIE 3a/1aHMS;

C3 — ceMuUHapcKOe 3aHSTHE;

K3P — xonTpoas 3Hanumii no Paszneny;
P — pedepar;

N3 — unauButyalibHOE 3a1aHKE

2.1. PexoMeH1alIMU 110 OLICHMBAHUIO YCTHBIX OTBETOB 00YYAIOIIMXCH
C nenbr0 KOHTpOJISI YCBOCHMS IIPOWMJIEHHOIO MaTepualla U OIpPEACIICHHUS
YPOBHSI MOATOTOBJIEHHOCTH OOyYaroUIMXcsi K M3yYEHHUIO HOBOM TEMbl B Hayaie



KKJOTO CEMUHAPCKOTO/MPAKTUUYECKOTO 3aHSTHUs MPErnoJaBaTeieM IPOBOJIUTCA
WHIUBUTYy TbHBINA WM ()POHTAIBHBIN YCTHBIM OMPOC TIO BHITIOJIHEHHBIM 3aJaHUSM
IPEABITYLIEN TEMBI.

Kpurepun ouenku.

Ouyenka «OmauuHo» CTAaBUTCS, €CIIN 00yYJarOIIHIACS:

1) MoNHO ¥ apryMEHTUPOBAHO OTBEYAET 10 COJIEPKAHUIO BOIIPOCA;

2) oOHapyXuBaeT TOHUMaHWE MaTepHaia, MOXET OO0OCHOBATh CBOH
CYXXJICHUS, TPUMEHUTD 3HAHMS Ha MPAKTHKE, IPUBECTH HEOOXOIMMBIE TIPHUMEPHI;

3) u3nmaraeT Marepuan TOCIeAO0BaTeIbHO W TMPABWIBHO, C COONIOICHUEM
WUCTOPUYECKON U XPOHOJOTHYECKON MOCIIEI0BATEILHOCTH,

Ouyenka «xopowo» — CTaBUTCSA, €CIM OOydYarOIIMiiCs JaeT OTBeT,
YAOBIICTBOPSIIOIINN TEM >K€ TpPEeOOBaHUSAM, YTO M IS OIEHKH «OTJIMYHO», HO
JOTYCKaeT OJTHA-/BE OIMMNOKH, KOTOPHIE CaM K€ HCIIPABIISCT.

Ouyenka «yooenemeopumenvHo) — CTaBUTCSA, €CIU OOydwaromuncs
0OHapy’KMBAET 3HAHWE U TOHUMAaHUE OCHOBHBIX MOJIOKEHUI TAHHOTO 3aJ1aHus, HO:

1) uznaraeT marepuan HEMOJHO U JOIMYCKAeT HETOYHOCTH B OMNPECICHHUH
MOHATUHN WK (POPMYIUPOBKE MPABUI;

2) HEe yMeeT IOCTaTOYHO TJIyOOKO M JOKa3aTeIbHO OOOCHOBATh CBOH
CYXKJIEHUS U TIPUBECTU CBOU TIPUMEPHI;

3) uznaraeT MaTepual HEMOCIEIOBATEIBHO U JOMYCKAET OIIMOKH.

BOITPOCHI JUIA CAMOIIOAI'OTOBKHN OBYYAIOIIINXCA

Konmponupyemwie
paszoenvt (memot) Bonpocwt 0na noocomoexku Kk unoueuoyanvhomy / pponmansvnomy
oucyunauHsl YCHIHOMY / RUCbMEHHOMY ORPOCY RO MEMAM OUCUURIUHBL (MOOY)
(mooyns)
Pasznea 1. [IpodeccnonanibHoe CTAHOBJIEHHE MAPKETOJI0TA

Tema 1.1 1. PackpoiiTe CynIHOCTb MOHATHUS «IIPO(ECCHD».

IMousiTne n 2. Jlaiite  ompeneneHWe U PACKpPOWTE  CYHIHOCTh  IOHSATHS

KJIacCHPUKAIUA | «CTIEIUATHHOCTDY.
npodeccui 3. [lepeuncnure u cpaBHUTE MPU3HAKU MTPOPECCUU U CIICITUATHLHOCTH.

4. Oxapakrepu3yiite kinaccudukammio npogpeccuii no E.A. Kinumosy.

5. OxapakrepusyiTte mpodeccuu mo messM Tpy/a.

6. JlaiiTe XapakTepuCTUKY KilaccupuKanuu mnpodeccuii mo mpeameram
Tpyza.

7. Oxapakrepusyite kiaccuduxanuto npodeccuit o k. ['onnanny.

8. Packpoiite cymHOCTh Mpo¢ecCuu MapKeToIora.

9. OxapakTepuszyiTe MoOJeNb CHIeUHaInCTa, mpepioxkeHHyio A. K.

MapkoBoii.
10. Kakne ocHOBHBIE TpeOOBaHUS TPEABSABIAIOT paboTomarenu K
MAapKeTOJIOTy?
Tema 1.2 1. [aiiTe onpeneneHue MapKETUHIOBOM OPraHU3aMOHHON CTPYKTYPBI.
Opranusanus 2. HazoBuTe M 0XapakTepu3yrWTe NPUHLMIIBI TOCTPOCHUS MAPKETUHTOBOM
CIYAKOBI OpraHU3allMOHHON CTPYKTYPHI.
MapKeTHHIa B 3. Kakue Turbl OpraHu3aliOHHbIX CTPYKTYP CYLIECTBYIOT?
OpPraHM3aunu 4.B yem 3aKkiioyaeTcs  OTJIMYHME  <(OKECTKUX»  MAapKETHHIOBBIX

OpPraHU3AIMOHHBIX CTPYKTYP OT «MSITKHX»?




5. Kakue MapKeTHMHroBbIE OPICTPYKTYpBl CYLIECTBYIOT B CTpaHax
PBIHOYHOM YKOHOMHUKHU ?

6. JlaliTe XapakTE€pUCTUKY OPIraHU3ALMOHHOW CTPYKTYpbl YIIPaBJICHUS
CI1y>kObl MAPKETUHTA HA MIPEANPUATHH.

7. ChopmynupyiTe OCHOBHBIE KPUTEPUH BBIOOpa KOHKPETHOTO BapUaHTa
OpPraHMU3aIIOHHOM CTPYKTYPHI CIIyKObl MAPKETHUHTA HA MIPEANPUATHH.

8. Kakue nosapaszaenenus co3aroTcs B cayx0ax MapkeTuHra?

9. KakoBbl 3amauri u (YHKIIMM OCHOBHBIX TOJIpa3/ICJICHUN CITY)KOBI
MapKeTuHra?

10. Ha3oBuTe OCHOBHBIC 3a7aud, IIpaBa U OOS3aHHOCTH TUPEKTOpA IO
MapKETUHTY Ha NPEPHUSITUH.

Paznen 2. BBeieHue B TEOpPUI0 MAPKETHHIa

Tema 2.1
OcHoBHbBIE
MOHSATHS
MapKeTHHTA,
eJIH ¥ 32129

1. MaiiTe ompeneneHne W PACKPONTE CYIIHOCTh OCHOBHBIX IOHSTHH
MapKETHHTA.

2. Ilepeuncnure M OXapaKTEpU3YWTE OCHOBHBIE JTalbl CTAHOBJICHUS
MapKETHHTA.

. Packpolite CyTh KOHLENIUN COBEPILICHCTBOBAHUS IIPOU3BOCTBA.

. OxapakTepu3yuTe KOHUEMIMIO COBEPIIICHCTBOBAHUS TOBapa.

. PackpoiiTe cyTh KOHLIENIINHY HHTEHCU(UKAITUH KOMMEPUYECKUX YCHIIUH.
. OxapakTepu3yuTe KOHUIENIINI0 MapKETUHTA.

. Packpoiite cyTh KOHUENIMN COLUAIBbHO-3TUYHOIO MAPKETHUHTA.

. Ilenn MapKeTUHIa U UX CONEPIKAHHUE.

9. B uem cocToAT 3ajaul MapKETUHIa HA IPEAIPUATHN?

10. Kpatko  oxapakTepu3yiTe aHAIMTHYECKYI0 (YHKIHIO © €€
oA yHKIHH.

03N L W

Tema 2.2
Oxpy:xaomas
cpena
MapKeTHHTA

. [laliTe onpenenenne oKpyKarolen cpeie MapKETHUHTA.

. Urto coboii mpeacTaBisier MUKpocpena?

. Uto Takoe Makpocpena?

. Ilepeuncnure n oxapakTepusyire pakTopbl MUKPOCPEIbI IPEAIPUATHSL.
. JlaiiTe onpeneneHre KOHTAaKTHBIM aynuTopusiM. Kakue onn ObIBaroT?

. Oxapakrepu3yiTe TUITBI KOHKYPEHTOB 110 Kinaccudukaimu ©. Kotiepa.
. MapkeTHHroBble OCPEAHUKH: ONIPEIETICHUE U BUIBL.

. TUTIBI KTUEHTYPHBIX PHIHKOB.

9. [lepeuncnure U oxapakTepu3ynuTe (HakTOPbl MAKPOCPEABI TPEATIPUSTHS.
10. OnumuTe BIUSHUE AEMOTpapUUECKUX U MOJIUTHUYECKUX (PAKTOPOB HA
MapKETUHTOBYIO AEATEIbHOCTh MIPEIPUSITHSL.

0NN KW~

Pa3nesa 3. Kommiiekc MapKeTHHIa

Tema 3.1 OcHOBBI
TOBAPHO
MOJUTHKHU

1 Urto coboli mpeACTaBIsIeT TOBAP B TPEX YPOBHIX?

2 Ha3zoBute norpeOuTensckue cBoiicTBa TOBapa.

3. B dem 3akmmrouaercs mapaJokc KayecTBa ToBapa?

4 Kakwue rpynmsl TOBapOB BaM 3HAKOMBI B 3aBUCUMOCTH OT CTEIIEHU
JOJTOBEYHOCTH U MATEPUAIIBHOM 0CsA3aeMOCTH?

5. Uto co0oil mpeACTaBIsIOT TOBAPHI MOBCEJHEBHOTO M Ha KaKHe
IPYHNIBl UX JOTOJTHUTEIBHO MOXKHO Pa3eiuTh?

6. HazoBute 0cHOBHBIE IPUUMHBI HEY[au TOBAPOB - HOBUHOK.

7. OcHoBHBIE ATalbl pa3pabOTKH TOBapa - HOBUHKHU.

8. UTto co6oil mpencraBiseT KU3HEHHBIN UK ToBapa. M3 kakux
3TaNoB OH COCTOUT?

9. HazoBute ocobObie ciiydau KU3HEHHOTO LUK TOBapa.

10. B dem 3akimrovaercs Moaudukaius Topapa?




Tema 3.2
IenooOpa3oBanue
B MapKeTHHIe

1. Kaxue tunsl peiHKOB Bbl 3HaeTe? OxapakTepu3ynTe Kaxabli U3 HUX.

2. Yto Takoe niena? Ee 3Hauenue.

3. Kak onpezensercst uCXoiHas 1ieHa ToBapa-HOBUHKU? OMUIINTE KaX bl
3Tamn npoiiecca HeHOo0Opa30BaHus.

4. OxapakTepu3yiTe METOI IICHOOOPa30BaHUs «H3AECPKKH + TPUOBLIBY.
5. OxapakTepusyiTe MeETOJ I1eHOOOpa3oBaHHWS Ha OCHOBE aHajau3a
6€3yOBITOYHOCTH U TMOTy4EHUS 11eJIeBON MPUObLIH.

6. OxapakTepu3yiTe MeTOj IIeHOOOpa30BaHMUsS Ha OCHOBE OIIyIaeMOun
LIEHHOCTH TOBapa.

7. OxapakTepu3yiTe METOIbl IICHOOOPAa30BaHUs HA OCHOBE TEKYIIUX IICH
Y Ha OCHOBE 3aKPBITHIX TOPIOB.

8. OnumuTe CTpaTeruio eHO00Pa30BAHUS «CHATHE CITUBOKY.

9. OnummTe cTpaTeruio IeHo00pa3oBaHMs NPU MPOYHOM BHEAPEHUU HA
PBIHOK.

10. Kak ycTaHaBiuBaeTcs 1IeHa B paMKax TOBapHOW HOMEHKJIATYpPbl?

Tema 3.3 Kanaawbr | 1. B dem 3akmitouaercs CylHOCTh PHIHOYHOW CETMEHTAIUN?
pacnpenejieHus u | 2. Ha3zoBuTe 00BEKTHI CETMEHTAIIUHU PHIHKA.
TOBapoABHKeHHE | 3. [lepeunciiiTe OCHOBHBIE NPU3HAKKM CETMEHTAllMM pPBIHKA [0
rpynmnam MnpoyKToB.
4. Kakue BapuaHThl 0XBaTa pbIHKAa BaM U3BECTHBI?
5. Kakue akTopsl, HEOOXOAMMO YUUTHIBATh IPU BEIOOPE CTPATEruy OXBaTa
pbIHKa?
6. Ha3oBHTE OCHOBHBIE LIE/IN CETMEHTALUH.
7. Ilo3unmonupoBanue. BapuaHTbl TO3UITMOHUPOBHUS.
8. CucreMsl cObITa B MApKETHHTE.
9. Kakue ¢yHKIMH, B KOMIUIEKCE MAapKETHHTa, BBIMOIHIIOT KaHajbl
pacripenenenus (cobita)?
10. Packporite cymmHOCTh NOHATUSA « TOBApOABUKEHHUE.
Tema 3.4 1. [Hante KpPaTKyo XapaKTEPUCTUKY MapKETUHT OBBIM
MapkeTHHIoBble | KOMMYHHKAIUSM.
KOMMYHHKanum | 2. [lepeuncnure M oOXapakTepU3yWTE 3JIEMEHTbl MapKETHHIOBBIX
KOMMYHUKAaIIAN.
3 B 4eMm 3akiro4aroTCs LI MApKETUHTOBBIX KOMMYHUKALIMMN.
4 YTO OTHOCHUTCS K MHTEPAKTUBHBIM KOMMYHHUKALUSIM.
5 HasoBute npu3Haku peKIaMsl.
6. Yrto oTHOCHTCS K MH(MOPMAITNH, HE SBJISIOMIASACS PEKIaAMOM.
7 Uro coboil npencTaBiseT HEAOOPOCOBECTHAS peKIama.
8 TuzepHas peknama
9. Bupycnas pexnama
10. CrumynupoBaHue cObiTa. B Kakux cirydasx ero UCToJb3yoT.
11.  PR. OcHoBHBIE BUBI IHAPA.
12. Uto 00111eT0 B BBICTABOYHOHN U SIPMOPOYHOMN JESTEIHHOCTH?
Pa3nea 4. Ungopmanysi B MAapKEeTHHIe
Tema 4.1 1. JatiTe onpeneneHNe MOHITHIO «MapKETUHTOBAsT HH(OPMAITUS.
Mapkerunrosas | 2. HazoBure BO3MO>KHOCTH CBOEBPEMEHHO MOJTy4YEHHOU
uHGopMaNMOHHAs | MAPKETUHTOBOM MH(MOPMAITHH.
cucTeMa 3. [lepeuncnure psn NPUHUWIHAIBHBIX OCHOBHBIX TpeOOBaHUI K
MapKeTHUHTOBOM HH(OpMaLIUU.
4. Onpenenure, B  uYeéM  CYIIHOCTb  KaXJ0ro  IpHUHIMIA
MpeIoCTaBIIeHUs HH(OPMaLIUH.
5. [IpoaHamu3upyiTe  OCHOBHBIE  JJIEMEHTBI  MApPKETMHIOBOU

WH(OPMAITMOHHON CHCTEMBI.




6. [lepeuncnure, Kakue CYMIECTBYIOT HCTOYHUKHA MapKETHHTOBOM
nHpopmarun?

7. HasoBute, xakue 3a1a4uu MOKHO PELIUTH IIPU IIOMOILU BTOPUYHOU
nHpopmarun?

8. Jliga  pemieHuMs  KakuxX — 3a4ad  MCHOJB3YEeTCSd  NEPBUYHAS
nHpopmanus?

9. Omnpenenure, B 4eM OTJINYME IEPBUYHBIX U BTOPUYHBIX TAHHBIX.
10. HazoBuUTe HCTOYHUKH MOJYYEHUS BTOPUYHBIX JAHHBIX.

Tema 4.2
MapkeTHHTOBbIE
HCCJIeI0BAHNS

1. Yro Takoe MapKETUHIOBOE UCCIIEI0OBaHUE?

2. KakoBbl OCHOBHBIE MMPU3HAKU MAPKETUHTOBBIX HUCCIIEA0BAHUNA?

3. Kak coorHOcATCS MeXIy cOOOW MapKETHMHIOBBIE HCCIICAOBAHUS U
OM3HEC-KOHCAITHHI?

4. IloyeMy MapKETHHIOBBIE HCCIIEJOBAHUSI MOTYT paccMaTpUBaThCs Kak
ycayra?

5. Jl71st uero KOMIaHUM IPOBOJST MAPKETHHTOBbIE HccaeaoBanusi? KakoBbl
BO3MOXXHbIE HETATUBHBIE IMOCIEICTBHUS IJsl KOMIIAHHWM, HE MPOBOISALINX
MapKETUHTOBbIE HCCIIEIOBAHUS?

6. UeM onpenensitoTcs 1eJId MapKETUHTOBOTO UCCIIEI0BAaHMS ?

7. KakoBbl TpeOoBaHus K (HOPMYITUPOBKE IeNiel MapKETHHTOBOTO
HUCCIIEIOBAHUS?

8. HazoBuTE OCHOBHBIE TPUHIIUITBI MAPKETUHTOBBIX HCCIIEJOBAHUM.

9. B yeMm cCymHOCTh MNPHUHIMIIOB CHUCTEMHOCTH U CHUCTEMAaTUYHOCTHU
MapKETUHTOBBIX UCCIEAOBaHUMN?

10. HazoBHTE OCHOBHBIE HAIIPABJICHUSI MAPKETUHIOBBIX UCCIIEIOBAHMIA.




2.2 PexkoMeHIaIMU TO OLEHHWBAHUIO Pe3yJIbTATOB TECTOBBIX 3aJaHMii
o0y4yaromuxcs

B 3aBepiueHnn M3ydeHHs Ka)KIOro pasfjena AUCLHUIUIMHBI (MOAYJIS) MOXKET
MIPOBOJIUTHCS TECTUPOBAHKE (KOHTPOJIb 3HAHHM 110 pa3ieny, pyOeKHbIN KOHTPOJIB).

Kpumepuu oyenusanus. YpoBeHb BBIIOTHEHHS TEKYIUX TECTOBBIX 3aJJaHUIN
OLCHUBACTCA B Oamrax. MakcuMaiabHOE KOJIMYECTBO Oa/UIOB II0 TECTOBBIM
3aJIaHUSIM OTIPEISIISIETCSI MPEToAaBaTeNsIM U TipeIcTaBieHo B Tabmuie 2.1.

TecToBbIE 3aJla’Hus IpEACTaBJICHBI B BUAC OUCHOYHBIX CPEACTB U B IIOJTHOM
o0beMe Mpe/ICTaBICHBI B 0aHKE TECTOBBIX 3aJ]aHUi B DJICKTPOHHOM BHje. B doHme
OLOCHOYHBIX CPCACTB MPCACTABIICHBI TUIIOBBIC TCCTOBLIC 3a/{aHMA, pa3pa60TaHHLIe
JUISL U3YUYEHUs TUCIUTUINHBI « BBeieHue B mpodeccuioy.

TUITIOBBIE TECTOBBIE 3AJIAHUA
JJIA TEKYHIEI'O KOHTPOJIA

PA3JEJ 1. MPOPECCUOHAJBHOE CTAHOBJIEHUE
MAPKETOJIOT'A
Tema 1.1 IlonsaTre u kaaccupukanus npodeccuid

1. Pox tpyna, cnenctue ero auddepeHunanuu - 31o?

a) npodeccus;

0) npodeccruoHanbHas JEATeIbHOCTD;

B) CIEIMATBHOCTD;

I') KBaJIu(uKaIus.

2. CucreMa npodeccHOHANBHBIX 33Aa4, (OpM U BUAOB Npo(hecCHOHATBHOM
JeSTEIbHOCTH JIFO/IEH, KOTOPbIE MOTYT 00€CIIeYHTh YIOBIETBOPEHNE MOTPEOHOCTEH
oOIm1ecTBa B TOCTH)KEHUH 3HAYMMOTO pPe3yIbTaTa, MPOayKTa - 3T0?

a) npodeccus;

0) nmpodeccuoHalibHAs 1eITeTbHOCTD;

B) CIIEIUAIBHOCTD;

') KBaIU(UKAIHSI.

3. JesATenbHOCTh, KOTOpas SIBISETCS HMCTOYHUKOM €ro CYIIECTBOBAHMS U
CPEICTBOM JTUYHOCTHOM caMOpeaTn3aiiu — 3TO:

a) mpodeccus;

0) mpodeccuoHaIbHAS EITeITLHOCTH;

B) CIIECIIMATBHOCTB;

r) KB (puKarms.

4. OnpeneneHHbIN BU 3aHATHI B paMKax JTaHHOM Mpodeccuu — 3To:

a) mpodeccus;

0) mpodeccuoHaIbHAS IEITETLHOCTH;

B) CIIELIMAJILHOCT;

') KBaIU(pUKAIHSI.

5. HayuyHo o0oCHOBaHHbIE HOPMBI W TpeOOBaHMsI Tpodeccuu K BHUAAM
podecCUOHANIbHOMN NeATETbHOCTH U KaueCTBaM JIMYHOCTHU CIEIHAINCTA, KOTOPhIE
NO3BOJISAIOT €My 3()PEKTUBHO BBINOJHATH TpeOOBaHMS NPOPEccCur, MNOaydaTh



HEOOXOAUMBINA JJi1 OOILIECTBa MPOAYKT U BMECTE€ C TEM CO3JAI0T YCIOBHUS A
pa3BUTHUS JTMYHOCTU CaMOTO pabOTHHUKA - 3TO:

a) mpodeccuorpamMma;

0) TpynorpamMma;

B) IICUXOIPaMMa;

I') KBaJIM(DUKAIIMOHHBIA TPO(UITH.

6. Onucanue Tpynaa B npodeccuu, B KOTOPOM YKa3bIBaeTCs MpeIHa3HAUCHUE
npodeccuu, mpeaMeT Tpyna, CPEACTBa TPyAa, YCIOBHS TpyAa, MPOAYKT TpyAa,
BO3MOJKHBIE YPOBHHU TIPO(heCCHOHATN3MA M KBATH(PUKAITMOHHEIE pa3psiabl B TaHHON
npodeccuu, KaTerOpyu M UX OIjIaTa, paBa U 00S3aHHOCTH MPEACTABUTENS TAHHON
npodeccuu, TO3UTHUBHOE BIMSHUE JAaHHOW MpodeccHy Ha YeIoBeKa, HETaTUBHBIC
CTOPOHBI TPOQECCUU U JIp. - 3TO:

a) mpodeccruorpamma;

0) TpynorpamMma;

B) IICUXOTPaMMa;

I') KBaJTU(UKAITMOHHBIA TPOQPHIIb.

7. Onucanue 4yenoBeka TpyAa B NpodeccHuu: NMCUXOJIOIMUecKHe KauecTsa,
KenaTelbHbIe 17151 9 (HEKTUBHOTO BHIMOJIHEHUS TPO()ECCHOHATBLHOM IeATeTbHOCTH,
o0uieHust, IpoecCHOHAIBHOTO POCTa, MPEOJA0TICHHUS IKCTPEMANIbHBIX CUTYalull B
TPYZE - 3TO:

a) mpodeccruorpamma;

0) TpyorpamMmma;

B) MICUXOI'PaMMa;

I') KBaJIU(UKAIIMOHHBIA TPOPHIIb.

8. CoueraHnne HEOOXOAMMBIX BUIOB MPOPECCHOHATBHOU AEATENBHOCTH W
CTETICHU X KBATH(PHUKAINH, KBATH(PUKAITMOHHBIE pa3psabl AJIsl OTIATHI - 3TO:

a) npodeccuorpamMma;

0) Tpyaorpamma;

B) IICUXOIPaMMa;

I') KBATU(PUKAITMOHHBIN TPOQPHITH.

9. OnucaHue KOHKPETHOTO COJIEpXaHUSl JACSATENbHOCTH CIEIUAaJINICTa,
OTIPEEIISIONIETO, YTO U KaK OH JIOJDKEH JieJaTh P pellieHun npodhecCuoHaIbHBIX
3aJlay B YCIOBUAX KOHKPETHOM JAOHKHOCTH - 3TO:

a) mpodeccuorpamMma,

0) nmpodeccnoHATBHO-I0IKHOCTHBIC TPEOOBaHMUS;

B) JIOJDKHOCTHBIE HHCTPYKIIHH;

I') KBAJIM(DUKAIIMOHHBINA TPO(UITE.

10. Xapakrepuctuka KBanu(uKauu, HEOOXOAUMOW pabOTHUKY IS
OCYyIIECTBIECHUS MPOPECCHOHATBLHON ACSITENILHOCTH - 3TO:

a) KBaTM(UKAIMOHHBIN TPOPHUIIB;

0) npodeccuoHanbHO-T0KHOCTHBIE TPEOOBAHUS;

B) JOJKHOCTHBIE UHCTPYKIIUH;

) npodeccuoHaIbHbIN CTaHIAPT.

Tema 1.2. Opranusanus cJry:K0bl MAPKETHHIA HA NPEANPUATHH



1. KoHCTpyKLMs OpraHu3aluy, Ha OCHOBE KOTOPOH OCYIIECTBISAETCS
yHpaBlieHNE MAPKETUHTOM, HHBIMHU CIIOBaMH, 3TO COBOKYITHOCTb CITY>K0, OT/EJIOB,
NoJipa3fesieHui, B COCTaB KOTOPHIX BXOAAT paOOTHUKH, 3aHHUMAIOIIUECS TON WIH
WHOW MAapKETUHIOBOM AEATEIBHOCTHIO — JTO:

a) (pyHKIHOHAJIbHASA OpraHU3aIUs CITy>KObl MAPKETUHTA;

0) opraHu3alOHHas CTPYKTypa MapKETHHIa;

B) TOBAapHAasi OPTaHU3aLMs CITY>KObl MApPKETHHTA;

I') ppIHOYHAsI OpTraHU3aIIMs CIIYKObl MAPKETUHTA.

2. Ilpu kakoil opraHu3alMM CIy>KObl MapKETUHTa OTBETCTBEHHOCTh 3a
BBINIOJIHEHHE K0 (YHKUIMOHAIBHOM 3a/layd BO3JIaraeTcsi Ha OTIEIbHOE JHIIO
VI TPYTIITY JIULL:

a) pyHKIMOHAJIbHAS OPraHU3alUs CIY>KObl MAPKETHHTa;

0) opraHu3alMoOHHasi CTPYKTypa MApKETHHIa;

B) TOBAapHAasi OPTaHU3aLMs CITY>KObl MApKETHHIa;

I') pbIHOYHAsI OpraHU3aIMsl CITy>KObl MapKETHHTA.

3.Ilpu kakoil opraHu3zaluu CiIyXkObl MapKeTHHra OHa pa3felieHa [0
OTJIENbHBIM TOBapaM M JUIsl KaXJOTO0 TOBapa MMEETCS CBOW YIPaBIISIONIMM,
PYKOBOJSIIIMA ~ TMOAPA3ACICHUEM  COTPYAHUKOB,  KOTOPBIE  BBINOJHSIOT
COOTBETCTBYIOIINE (DYHKIMOHAJIBHBIC 3a/1a4l MAPKETUHTA:

a) QyHKIIMOHAJIbHAS OPTaHU3aAIMs CITY>KObI MAPKETHHTA;

0) opraHu3alMOHHAs CTPYKTYpa MApKETHHIa;

B) TOBAapHAas OpraHu3alus ciry>kObl MApKETUHTa;

') ppIHOYHAsI OpTraHU3alUsl CITY>KObl MapKETUHTA.

4.1lpn xakoil oOpraHu3aluu CIy)KObl MapKETHHIa OHa pa3felieHa [0
OTZENBHBIM pbIHKaM (B TOM 4YHCJE€ TeorpapuyeckuM) WIH IO OTAEIbHBIM
CEerMEHTaM pbIHKa:

a) (pyHKIMOHAIbHAs OpraHU3alus CIIyKObl MAPKETHHT 4,

0) opraHu3alOHHas CTPYKTypa MapKEeTHHTIa;

B) TOBapHasi OpraHu3alus Iy Obl MapKETHHTa;

I') pbIHOYHAsl OpraHU3alMsl CITy>KObl MAPKETHHTA.

5. Ilpu kakoi opranu3anuy ciIyKObl MAapKETHHIa IPEANOIAraeTCsl COueTaHUe
TOBapHOTO M PBIHOYHOI'O IMOJAXOJOB C MCIOJb30BAaHUEM IPUHLIMUIA MATPHULIBL:
YHPaBISAIOLMN O TOBapaM OTBEYAECT 3a IUIAHUPOBAHUE CObITA U MPUOBUIA OT
IPOJaXKU CBOMX TOBApOB, a YIPABJISIIOLIME MO PHIHKAM - 32 Pa3BUTHE BBITOJHBIX
PBIHKOB JIJIS CYIIECTBYOIIMX U OTEHIIMAIIBHO BO3MOXHBIX TOBApOB:

a) pyHKIMOHANbHAS OpraHU3alus CIIyKObl MAPKETHHT A,

0) TOBapHO-PBIHOYHAS OpraHU3aIs CIIyKObl MAPKETHHT 4,

B) TOBapHasi OpraHu3anus CciyK0bl MapKETHHTa;

I') PpIHOYHAsI OpPTraHU3ALMS CIIYKObl MAPKETUHTA.

6. Kakue ObIBatOT THUIIBI OPraHU3aLMOHHBIX CTPYKTYD:

a) TOBapHbIE, PHIHOYHBIEC, (PYHKIMOHAIbHbBIE, PETHOHAJIBHbBIE, MaTPUYHbIE,
CMEILIaHHBIE;

0) «TUOKHE» U «KECTKUEY;

B) (GKECTKHE» U «MSTKUEN;

I') TOBapHbI€, phIHOYHBIC, (DYHKIIMOHAIbHbIE, pErMOHANIbHBIE, MATPUYHBIE.



7. Kakue ObIBalOT BUJIbI OPraHU3ALMOHHBIX CTPYKTYD:

a) TOBapHBbIC, PHIHOYHBIC, (PYHKIIMOHAIbHBIC, PETUOHAIBHBIC, MAaTPUUYHEIE,
CMEIIIAaHHBIE;

0) «THOKHE» U «KECTKHEY;

B) «KECTKHUE» U «MSTKUEY;

') TOBapHBIC, PHIHOYHBIC, (DYHKIIMOHAILHBIC, PpETMOHANILHBIC, MATPUYHBIC.

8. K npuHIIMnaMm nocrpoeHue opranu3aioHHon crpykrypsl HE oTHOCST:

a) €IMHCTBO 1IeTIeH;

0) MaJI03BEHHOCTh MAaPKETUHTOBOM CTPYKTYPHI;

B) pa3HOHAIPABICHHOCTD 3a/1a4;

I') MPOCTOTa MAPKETUHTOBOM CTPYKTYPHI.

9. Baxwueiiiiee (¢GyHKIIMOHAIBHOE 3BEHO B YIIPaBJICHUM KOMITAHUEH WIIU
NpeAnpUsTHEM, KOTOPOE COBMECTHO C TPOU3BOICTBEHHBIM, (DHAHCOBBIM, TOPTOBO-
COBITOBBIM, TEXHOJOTUYECKUM, KAJPOBBIM U JPYTUMHU MOAPA3ICTICHUIMUA CO3/1aeT
€IVHBIA UHTETPALIMOHHBIN MPOLIECC, HAIIPABJICHHBIN HA yAOBJIECTBOPEHHUE 3aIPOCOB
PBIHKA U TIOJTyY€HHE Ha 3TOW OCHOBE MPUOBLIN — ITO:

a) OpraHu3alMOHHAas CTPYKTYpa MapKETUHTa;

0) ToBapHasi opraHu3aus CIy>kKObl MApPKETHHTA;

B) CITy>k0a MapKEeTHHTa;

') MUKpPOCpEa MapKETHHTA.

10. Ciy>x0a MapKkeTHUHra — 3T0:

a) KOHCTPYKIMS OpraHu3allii, Ha OCHOBE KOTOPOW OCYIIECTBIISIETCS
yOpPaBJICHHE MAPKETHHIOM, UHBIMH CJIOBaMH, 3TO COBOKYIHOCTb CIYK0, OTIENOB,
NOJIpa3/ieNIeHui, B COCTaB KOTOPBIX BXOASAT PaOOTHUKH, 3aHUMAIOIIUECS TOW WIIA
WHOW MAapKETUHTOBOM JESATEIbHOCTHIO;

0) BaxHelIee (PYHKIIMOHAIHHOE 3BCHO B YMPABICHWHW KOMITAHUCH WIIH
MPEANPUATHEM, KOTOPOE COBMECTHO C TPOU3BOACTBEHHBIM, (PMHAHCOBBIM, TOPTOBO-
COBITOBBIM, TEXHOJOTUYECKUM, KaJPOBBIM U APYTUMH TOJPA3JCICHUSIMU CO3/1aeT
€IUHBII MHTETPAllMOHHBIN MPOLECC, HAIIPABJIECHHBIN HA YJIOBJIETBOPEHHE 3aPOCOB
PBIHKA U TIOJIyY€HHE Ha 3TOM OCHOBE MPUOBLIH;

B) COBOKYITHOCTh aKTHUBHBIX CYOBEKTOB U CHJI, ICUCTBYIOIIMX 32 MPEICIaMU
bupMBl U BIMSIONIMX HA BO3MOXXHOCTHM PYKOBOJICTBA CIIy>)KOOW MapKeTHHra
YCTaHaBJIMBATh U MOJJIEPKUBATH C LEJIEBBIMU KIMEHTAMUA OTHOILIEHUS YCIIEIIHOTO
COTPYAHUYECTBA;

r) mo0as Tpymma, KOTopas TPOSBISICT pPeadbHBIM WM TOTEHIIMATbHBIN
MHTEPEC K OpraHU3alliy WM OKAa3bIBAeT BIUSHUE HA €€ CIOCOOHOCTH JOCTUTATh
MMOCTABJICHHBIX LICJIEH.

PA3JIEJI 2. BBEJAEHUE B TEOPUIO MAPKETHUHT A
Tema 2.1 OcHOBHBIE IOHATHSI MAPKETHHI A, eI U 321241
1. Kakyto cucremy npencrapisier coO0OH MapKETHHT:
a) IPOU3BOJICTBCHHYIO;
0) cOBITOBY1O;
B) IIPOM3BO/ICTBEHHO-COBITOBYIO;
) (UHAHCOBO-KPEIUTHYIO.



2. Crparerusi, IOCTpOEHHAsI Ha MPEIOJIOKEHUHU, YTO MOTPEOUTENU OYyIyT
MOKYTaTh TOBApbl TOJHKO HAWBBICIIETO Ka4e€CTBA, COOTBETCTBYET MApKETHHTOBOM
KOHIICTIIIAHN:

a) COBEPIIICHCTBOBAHUS MPOU3BOICTBA;

0) COBpEMEHHOT0 MApKETUHTQ;

B) COBEPIIICHCTBOBAHHMS TOBAPA;

T') COIMATbHO-ITUYECKOTO MAPKETHHTA.

3. MapKkeTHHT MOKHO OTPE/ICIUTh KaK:

a) yrpapjieHUE COBITOM;

0) pBIHOYHBIN MOTEHIUAT (PUPMBIL;

B) JICSITCIIBHOCTD, HAIIPABJICHHAS Ha MPOABUKEHUE TOBAPA;

I') JEATEeIbHOCTh, HAIpaBJICHHAs Ha IOJyYCHHUE NPHOBUIH TOCPEICTBOM
YIOBJIETBOPEHUS MOTPEOHOCTEN.

4. VctopruuecKoi MpeanochbUIKOi BOSHUKHOBEHUSI MAPKETHUHTA SABJISETCS:

a) KpU3HUC COBITA;

0) pOCT IPOM3BOUTEILHOCTH TPYAQ;

B) TIOBBIIIIEHUE TTpOodecCHOHAIN3MA pAOOTHUKOB COBITA;

T') pacnblUICHUE MTPOMBIIIUIEHHOTO U TOPTOBOTO KAIUTAJIOB.

5. CylmHOCTh  KOHUENUHUH  «COLUMAJIBbHO-3TUYECKOT0»  MApPKETUHIa
3aKJIIOYAETCS B TOM, UTO:

a) CIPOCOM MOJIB3YIOTCS TOBAPhI C HU3KOU IIEHOM U IITUPOKO MPEACTABICHHbIC
B TOPTOBJIC;

0) KauecTBO TOBapa — rJIaBHOE YCIOBUE YCIICIIHOTO OU3HECa;

B) OOIIIECTBEHHOE OJIarOCOCTOSIHUE — 00s13aTeIbHbIN (hakTop OU3Heca;

r') HEOoOXOIWMO TPOU3BOJCTBO TOJBKO TEX TOBApPOB, Ha KOTOPHIE YiKe
CYIIECTBYET WJIM MOKET OBITH CHOPMHUPOBAH CIIPOC.

6. Jns mnonmydeHus TPUOBUIM C TIO3UIMKM MapKEeTUHra HeoOXOIUMO
YAOBIIETBOPSITH:

a) JKeJIaHUSI U MEUThI IOTPEOUTEIIS;

0) 3ampoChl U HEOOXOAUMOCTh TTOTPEOUTES;

B) HY/IbI U IOTPEOHOCTH OTPEOUTEIIS;

T') CIPOC MOTPEOUTES.

7. B npon3BOJICTBEHHYIO (PYHKIIUIO MAPKETUHTA BXOJIUT:

a) KOHTPOJh 3a TIPOIECCOM TMPOM3BOJCTBA, KOHTPOJb 3a KadeCTBOM
MIPOU3BOIMMBIX TOBAPOB;

0) co3maHWe  HOBBIX  TOBApOB,  MOJICTUPOBAHHWE  IOKa3aTeJeH
KOHKYPEHTOCTIOCOOHOCTH, OpTaHU3aIHs MaTePUATLHO-TEXHUIECKOTO CHAOKESHUSI 1
YIPABJICHHS KAYECTBOM M KOHKYPEHTOCIIOCOOHOCTHIO MPOAYKITHH;

B) OpraHu3aiusi TMPOW3BOJACTBA, OOy4YEHUE TEPCOHANIA, OpTaHU3AII
KOHTPOJIMPYIOIIMX Ka4e€CTBO MPOIYKIUHU CITYKO;

I) OpraHu3alMs MaTepUaIbHO-TEXHUYECKOTO CHAOXKEHHUS, KOHTPOJIb 3a
MPOLIECCOM MTPOU3BOCTBA, 00yUEHHUE MepCOHAIA.

8. K xkakoil (QyHKIMM MapKeTHMHTa OTHOCUTCSA 3ajladya OpraHHu3aluu
CTPAaTETUYCCKOTO U ONEPATUBHOTO IIAHUPOBAHUS Ha TIPEANPUATHH:

a) aHAJINTUICCKOM;



0) MpOM3BOACTBEHHOM];

B) COBITOBOII;

r) QYHKIUHU YIIPaBICHUS U KOHTPOJIA.

9. Llenu nesTebHOCTH (PUPMBI U LIEIH MapKETUHTa:

a) a0COJIFOTHO MICHTHUYIHBI,

0) COBEpIICHHO Pa3IUYHBL;

B) YaCTUYHO B3aMMOYBSI3aHblI;

I') TECHO B3aMMOCBSI3aHbl U COOTHOCSITCS IPYT C JPYTOM.

10. Kako#t u3 BapuaHTOB MPABUIIBHO XapaKTEPU3YET SBOJIOIUIO KOHILIETIIUN

MapKEeTHHTa:

a) MPOM3BOJICTBEHHAsI, TOBApHAasi, COBITOBAsS, PHIHOYHAS;
0) Mpou3BOACTBEHHAs, COBITOBAs, ppIHOYHAS, TOBApHAas;
B) PhIHOYHAsI, MPOU3BOJACTBEHHAS, TOBApHAasi, COBITOBAS;
') COBITOBAsI, ppIHOYHAS, TPOU3BOICTBEHHAS, TOBAPHAS.

Tema 2.2. Oxkpyxawinasi cpeia MApKeTHHI A
1. COBOKYMTHOCTb aKTUBHBIX CYOBEKTOB U CHJI, IEHCTBYIOIIUX 32 MPEJIeIaMu

bupMBI M BIMSIONIMX HA BO3MOXXHOCTH PYKOBOJICTBA CIIy’)KOOW MapKeTHHTa
YCTAaHABIIUBATh U MOAJAEPKUBATH C LEIEBbIMU KIIMEHTAMHU OTHOLICHUS YCIIEIIHOTO
COTPYHHYECTBA — 3TO:

a) KOHTPAKTHBIC ayJUTOPUH;

0) Mmakpocpena;

B) MUKpPOCpPEA;

I') MApKETUHTOBAas Cpejia.

2. Cunbl, UMEIOIINE HEMOCPEACTBEHHOE OTHOIIEHHE K caMod (upme u ee

BO3MOXHOCTSAM II0 O6CJ'Iy)KI/IBaHI/IIO KIIMCHTYPbI — 3TO!

a) KOHTPAreHThI;

0) Makpocpena;

B) MUKPOCPE/Ia;

') MAPKETHUHTOBAs Cpefia.

3. Cuibl  OoJiee IIMPOKOTO COIMAIBHOIO IIJIaHA, KOTOPBHIE OKAa3bIBAIOT

BJIMAHHUC HA MUKPOCPEAY — 9TO:

a) KOHTPAKTHbIC ayAUTOPUH;

0) Makpocpena;

B) MUKpPOCpPENa;

I') MApKETUHTOBAas Cpejia.

4. Tlorpeburtenu, KOHKYPEHTbI, MOCTABIIMKH, TOCYJApPCTBEHHBIE OpPraHbI,

(UHAHCOBO-KPEIUTHBIC YUPEKACHHUS U IPYrHe BHEIIHUE areHThl U KOHTPAreHTHI -

9TO:

a) BHEILHSS CPeJa;
0) MuKpocpena;

B) MaKpoCpe/ia;

') ppIHOYHAs cpea.



5. MarepuanbHO-TEXHUYECKUE YCIOBUS, OOIIECTBEHHbIE OTHOUICHUS U
UHCTUTYTBl M JApyrue (QakTopbl, KOTOpbIe BIHUAIOT Ha OPEANPUITHE
OMOCPEACTBOBAHO — ITO:

a) BHEILHSS CPea;

0) MUKpOCpena;

B) MAaKpOCpe/a;

') ppIHOYHAs cpefa.

6. KTo mpuHaayiexuT Kk cyobekTaM MUKpPOCPEIbI?

a) OCTaBUIMKU PECYPCOB, OCPEIHUKH, KIIUEHTYPa, KOHTAKTHBIC ay TUTOPHH,
KOHKYPEHTBHI;

0) MOCpEeIHUKH, TMOJUTHYECKUE (HAKTOPBI, MOTPEOUTETN, KOHTAKTHBIE
ayJIMTOPUH;

B) MOTpeOWTENM, pBIHOYHAS Cpela, MApPKETHHIOBbIE MOCPEIHUKH,
KOHTaKTHBIE ayIUTOPHH;

') BCE€ OTBETHI BEPHHI.

7. YUTO OTHOCUTCS K OCHOBHBIM (haKTOpaM MakpOCpeIbI?

a) OKOHOMHYECKHE, IOJMTUYECKHE, JAeMorpaduyeckue,  HayyHO-
TEXHUUYECKUE, KYJIbTypHbIE (PAKTOPHI;

0) moJIMTHYECKHE, HayYHO-TEXHUYECKHE, KYJIbTypHbIE, AeMorpaduueckue,
PBIHOYHBIE (PAKTOPHI;

B) OSKOHOMHMYECKHE, TMOJIUTHYECKUE, JeMorpaduueckue, MNpUPOIHBIE,
IIPaBOBbIEC, HAYYHO-TEXHUYECKUE (HaKTOPBI;

') BCE OTBETHI BEPHBI.

8. Mukpocpea BKIIIOUAET B ce0s ciaeayomue (pakTops:

a) neMorpaduyueckue, NoJTUTUIECKUE, KyIbTYPHbIE, SKOHOMUYECKHUE;

0) PKOJIOTUYECKHE, COITUATbHBIE, TPUPOAHBIE, HAYYHO-TEXHUIECKHE;

B) (upMy, MOCTaBUIMKOB, KOHKYPEHTOB, MOTpeOUTENEH, MapKETHHTOBBIX
MOCPEAHUKOB, KITUEHTYPY, KOHTAKTHBIE 8y IUTOPHUH;

I) TMOTPEOUTENbCKUN PBIHOK, OJaroTBOPHYIO ayJIUTOPHUIO, TOPIOBBIX
MOCPETHUKOB, MMOCTABIUKOB.

9. JIrobass rpynma, KOTOpas NPOSBIAET pPEAbHbIA WU TMOTEHUIUATbHBIN
MHTEpPEC K OpraHU3allMi WM OKA3bIBACT BIMSHHE HA €€ CIOCOOHOCTh JTIOCTHTaTh
MOCTaBJICHHBIX II€JIeH — 3TO:

a) KOHTPaKTHbIE ayIUTOPUH;

0) Makpocpena;

B) MUKpPOCpPENA;

I') MapKETUHIOBasI Cpeia.

10. JlenoBbie (hupMbI U OTAETBHBIC JIMIIA, 00SCIICYNBAIOIINE KOMIIAHUIO U €€
KOHKYPEHTOB MaTepHUabHBIMU pPECcypcaMu, HEOOXOIUMBIMH Jisi MPOU3BOJICTBA
KOHKPETHBIX TOBAPOB WJIU YCIYT — ATO:

a) KOHTPAKTHbIE ayAUTOPUH;

0) MOCTaBITUKH;

B) ITOCPEIHUKH;

I') KJIUEHTBHI.



PA3JIEJI 3. KOMIIVIEKC MAPKETHHTI A
Tema 3.1 OcHOBBI TOBAPHOI MOJUTHKHA

1. ToBap B MapKETHUHIE - 3TO:

a) 110001 MPOAYKT JAeSATENIbHOCTH (BKIIIOUYAsl YCIYTH), TpeIHAa3HAYEHHBIN AJIs
peann3anuy;

0) MPOIYKT AESITENbHOCTH, MPENJIOKEHHBIM Ha PBIHKE AN MPOJAXH IO
ONPENEIICHHOM LEHE W MO0 OTOM LEHE IMOJB3YIOUIMHCA CIPOCOM  Kak
yAOBIIETBOPSIOLIMN TOTPEOHOCTH;

B)  pe3yJbTaT UCCIEI0BaHUM, pa3pabOTOK U MPOU3BOICTBA;

r)  OpPOAYKT  JEATETbHOCTHM  CTAaHOBUTCA  TOBapOM B  MOMEHT
OCYIIECTBJIEHUS IO €T0 MOBOY CIEIKU KYILTU-TIPOIAXKH.

2. O0oco0neHHas LEIOCTHOCTh, XapakTepruzyemasi MoKa3aTeIs MU BEJTUYHHBI,
LEHBI, BHEIIHETO BHUJIA U POYUMH aTPUOYTaMH - ITO:

a) ToBap;

0) ToBapHas €AUHUIIA,

B) yCIyTa;

') OPOTYKIIHS.

3. KauecTBO TOBapa B MapKETUHIE - ITO:

a)  COBOKYITHOCTb (PM3UYECKUX, XUMUUYECKUX, SPTOHOMUUYECKUX U JPYTHUX
U3MEpSEMBIX (OLEHUBAEMBIX ) XapaKTEPUCTUK U3ICIHS;

0)  XapakTepUCTUKAa KOHKYPEHTOCIOCOOHOCTH TOBapa, CTENEHb €ro
OTJINYUS BOT TOBAPOB-KOHKYPEHTOB;

B) CTEIECHb YCIEIIHOCTH PEIICHUS TTPOOJIeM MOTpeOuTEeH;

') TO O0LIee, YTO LIEHAT B IPOIYKTE Pa3IMUHbIE TTOKYATElH.

4. Yo sBusieTcs 6a30ii 15 ycrnexa ToBapa?

a)  ypOBEHb TOBapa IO 3aMBICITY;

0)  XapakTepHCTHKH TOBapa B pEaJIbHOM HCIIOJHEHUU;

B) MPEUIOKEHHUE TOBAapa C MOJKPEIIICHUEM;

T') IIeHa TOTpeOIeHUs TOBapa.

5. ToBapel TOBCEHEBHOTO CIIPOCA - 3TO:

a) TOBapbl, KOTOPBIE MOTPEOUTENH OOBIYHO MOKYIIAET YacTo, 0€3 pa3IyMHil U ¢
MUHUMAaJIbHBIMU YCUJIMSIMHU Ha UX CPaBHEHUE MEXTy c000ii;

0) ToBaphl, KOTOpbIE MPHOOPETAIOT ©€3 BCSIKOro MPEABAPUTEIHHOTIO
IJTAHUPOBAHUS U TIOUCKOB;

B) TOBaphbl, KOTOPBIE MOTPEOUTENH B ITPOLIECCE BEIOOPA M MOKYIIKH, KaK PaBuio,
CpaBHHBaeT MEXIy COOOH MO TMoKa3aTelsM MPUTOJHOCTH, KadecTBa, LEHBI U
BHEIIIHET0 0(hOpMIICHHUS;

I') TOBaphl C YHUKAIGHBIMUA XapaKTEPUCTUKAMH, Pl IPHOOPETEHUS KOTOPHIX
3HAYUTEJIbHAS YacTh MOKyIaTeIe TOTOBA 3aTPATUTh TOTIOTHUTEIBHBIC YCHIIHA.

6. ToBapbl, KOTOpbIE TMOTPEOUTENTH B MPOIECCE BBHIOOpA M TMOKYIKH, Kak
IPaBUJIO, CPABHUBAET MEXy COOO0 IO OKa3aTesIM MPUTOAHOCTH, KaUueCTBa, LIEHbI
¥ BHEITHETO 0(OPMIICHUS - ITO:

a) TOBapbl UMITYJIbCHON MOKYIIKH;

0) ToBaphbl MPEABAPUTEIILHOTO BHIOOPA;

B) TOBaphl 0COOOT0 CIPOCa;



I') TOBaphl IPOMBILIIJIEHHOTO HA3HAYEHUSI.

7. ToBapsl, mproOpeTaeMbie MPU BOZHUKHOBEHUH OCTPOU HYKJIBI B HUX — 3TO:

a) TOBapbl UMITYJICHON TTOKYTIKH;

0) TOBaphl MPEABAPUTEIBHOTO BBIOODA;

B) TOBaphl 0COOOTO CIIPOCa;

T') TOBAphl SKCTPEHHBIX CITy4aeB.

8. JKu3HEHHBIN UK TOBapa - 3TO:

a) UHTEpPBAJl BPEMEHU BOT MOMEHTA MPUOOPETEHUSI K MOMEHTA YTUIIU3ALNU
IpEeKpalieH s CylEeCTBOBAHUS TOBApa,;

0) coBOKyHmHOCTH (a3 BHEAPEHMs] TOBapa Ha PBIHOK, POCTa Mpojaxa,
3peNoCTH TOBapa M CrHaja Mpoaaxa;

B) HWHTEpBaJ BPEMEHHU, B KOTOPOM CIIPOC HAa CE30HHBINA TOBAp MPOBOJIUT BCE
BO3MOXHBIE (pa3bl U BO3BPAIIAETCS K UCXOHOM TOUKE;

r') TMPOIECC Pa3BUTHS MPOJIaxKa TOBapa U MOIyISHUS TPUOBLICH.

9. HeBepHO, 4TO B )KM3HEHHOM LIUKJIE TOBAapa Ha CTAJUU POCTA (YKAXKUTE
JIMIIIHEE):

a) HOpMa MpUOBLIM B pacyeTe Ha €AMHUILY TOBapa, Kak MPaBHUIIO, TOCTUTACT
CBOEr0 MaKCUMyMa;

0) kpuBasg o0beMa IMpoAaka UMECT ITOJI0KHUTEIIbHBIN HAKIIOH;

B) MOTYT IPUMEHSATHCS HAIICHKU Ha TOBap;

I') UCTIOJIB3YETCS CAMBIi IIMPOKUN AaCCOPTUMEHT LIEHOBBIX YCTYTIOK.

10. BHenpeHnue HOBOro TOBapa Ha PhIHOK HYKHO OCYIIIECTBIISATh:

a) KaK TOJIbKO HaMeTWJCs crmaj o0beMa mpojaxa Haumbojee XOI0BOTrO
TOBapa;

0) B 3aBUCMMOCTH BOT TOro, chopMHpoBajach JIi MOTPEOHOCTh B HEM Ha
PBIHKE;

B) Ha OCHOBAHHH PE3YyJIbTATOB PHIHOYHBIX HCCIICIOBAHUMN;

T') BEPHBI BCE TPH MPEIBITYIINX OTBETA.

Tema 3.2. [leHooOpa3oBaHue B MapKEeTHHIe

1. IleHoBas mojauTHKA. . .:

a) BTOPOCTENEHHAs YaCTh SKOHOMUYECKOW MOJUTUKY TPEATPUSITHUS;

0) He 3aBUCHUT OT OOCTOSITETTLCTB Ha PHIHKE;

B) (dopMmupyercs y BceX MNPEANpUsITHNA TIO-pa3HOMY, HE HMes OOIIHUX
MPUHIIUIIOB, PABUJ;

') JOJDKHA OPUEHTUPOBATH MPEANPUSITHE HA KOHKPETHBINM CETMEHT PhIHKA C
1[EJIbIO TTPUBJICYCHUSI BHUMAHUS TOTpeOUTENe K CBOSH MPOAYKIIHH.

2. Ilpomecc QopmupoBaHusi I1€HbI, a TOTOM W IIEHOBOW TMOJUTHUKH,
HAYMHAETCH C:

a) 3aKyNKH TOBapa;

0) KcclIeTI0BaHuS;

B) [IPOCYETA 1ICHBI;

') U3y4YE€HUS LIEHbl KOHKYPEHTOB.

3.YTto0 sBJISETCS CYIIECTBEHHOW MPUUMHOMN JIJISI U3MEHEHUS 1IEHBI?

a) U3MEHEHUE CUTYyallMU Ha PBIHKE;



0) U3MEHEHHE 1IeH KOHKYPEHTOB;

B) U3MEHEHHUS B YCIIOBUSAX JOCTABKH;

I') K3MEHEHHE IMOCTABIIUKOB;

1) BCE OTBETHI BEPHBHI.

4. Kputepuili 1I€HOBOM TMOJMUTUKH, KOTOpBIM oOKa3biBaeT Hauboiee
MOJIOKUTEIIPHOE WJIM HETaTUBHOE BIUSHHUE HA BCIO JACATEIbHOCTh MPEATPUITHS —
3TO:

a) KOHBIOHKTYpPa PbIHKA;

0) noTpedbuTeny;

B) LICHA;

I') TOCYAapCTBO.

5. B kakmx ycjoBuUSX oOOecrieueHHe BBDKUBAEMOCTH (DUPMBI SBISETCS
OCHOBHOM LEJIBIO MPEINPUATHS ?

a) craOuiIbHas MOJIUTUKA KOHKYPEHTOB;

0) nmpoOJeMa JJOTUCTUKHU - Pa3B03a MPOIYKIIMK CO CKIIAJ0B Ha Mara3uHbl;

B) KOTJIa HA PHIHKE CIUIITKOM MHOTO ITPOU3BOUTENCH U CYIIECTBYET KECTKAS
KOHKYPEHITHUS;

I') HeCTaOMJIbHAS TTOJIUTUYECKASI CUTYaIlHS.

6. Kakue MeponpusiTisi HEOOXOAUMO OCYIIECTBIISATh MPEANPHUATHIO, YTOOBI
COXpaHUTh MOTPEOUTENCH U YBUJIETh OT HUX OTBETHYIO PEAKIUIO?

a) MPOBOJUTH AKTUBHYIO PEKIAMHYIO KaMIIaHHIO;

0) CHIKATh 1ICHBI,

B) JIeJIaTh CKUIKH, aKIUH,

T') OBBIIIATH MPOU3BOAUTEIHHOCT TIEPCOHATIA.

7. Ha xakyto ¢uHAHCOBYIO II€JIb BCET/Ia HAIpaBlieHA JIEATEIHHOCTh JIF00OOTO
peanpUATHs?

a) IPOJIaXxy;

0) Oouibllie TOKyMaTeNeH;

B) cTaOnIbHOE (DMHAHCOBOE COCTOSIHUE;

') MaKCUMU3AIUs IPUOBLIH.

8. Beibepurte orpaHndeHus, KOTOPBIE HE MOAXOIAT IS OTIPEICTICHUS 1ICHBI:

a) 3aKOHOJATEJILCTBO;

0) pabouas cuna;

B) COCTOSIHME MTPOU3BO/ICTBA;

I') pbIHOYHBIE LICHBI.

9. Kakasg U3 mepeuuclieHHbIX KaTeropuil I1eHO0Opa3oBaHUs OIpeesseT
XapakTep LEHOBBIX NEUCTBUU MNPEANpUATHS NPU peanu3alud MPOAYKIUHU, C
y4eTOM OCOOEHHOCTEM pPBHIHOYHOM CHUTyalldd M MapKETHUHTOBOW Cpenbl, B
JOJITOCPOYHOM M KPaTKOCPOUYHOUM NMEPCIEKTUBE. .. ?

a) IeHa;

0) MapKETHUHTOBasi OJUTHKA;

B) IICHOBAS MOJIUTHUKA;

I') MapPKETUHTOBAsI [ICHOBAS MOJUTHKA.

10. BriGepute ormnpeaeneHus, KOTOpPbIE COOTBETCTBYIOT JAESITEIbHOCTU
LIEHOBOW MOJIUTHUKH:



a) LIEHOBas IOJMTHUKA SIBJISETCS HEOTHEMJIEMOM 4YacThl0 MAapKETHHIOBOM
MOJIUTUKH TPEIIPUITHS;

0) LleHOBas MOJIUTHKA HE 3aBUCHUT OT MOJyUYESHHS MPUOBLIN MIPEANPUATHEM;

B) IICHOBas TMOJIMTHKA HE BIMIET HA HMHUIXK MPEANPUATUS, SBISETCA
OTIIETFHOM cepoit AeATENBHOCTU MPEATNPUATHS;

r) 1LIEHOBas TMOJUTHKAa OpUEHTUpPYeT Ha Haubonee dSPPeKTuBHBIC
HaIpaBJCHUs] MCIOJb30BaHUS IIEHBI B MPOIECCE MAPKETUHTOBON AESATEIHHOCTU
IpU peaan3aluy IpoIyKLUNUN

Tema 3.3. Kanasbl pacnpenejieHus1 1 TOBAPOABUKEHHUE

1. OpnHopoHAst COBOKYITHOCTH MOTpeOUTENel, OAMHAKOBO PEarupyomux
Ha TOBap U MAPKETUHIOBBIE IEUCTBUS — ITO:

a) CerMeHTallus;

0) IEJIEBOM CETMEHT;

B) CETMEHT;

') PBIHOK.

2. Jlenenue ppIHKA HA YaCTH (J0JH), pa3IMYAIOIIAECs CBOMMH MTapaMeTpaMu
WM peakluel Ha Te, WU WHBIE BUJIBI JIEATEILHOCTH Ha PhIHKE (pEKJIaMy, METOIbI
cObITa)

a) CerMeHTAallUs;

0) CErMeHT;

B) KpUTEPUH;

I') IPU3HAK.

3. CriocoObl 0XBaTa PhIHKA:

a) 11eJIeBOM, KOHIIEHTPUPOBAHHBIN, PACTIbIIICHHBIN;

0) pacnbUICHHBIH, TU(PPEepPEeHIIMPOBAHHBINA, KOHIEHTPUPOBAHHBIN;

B) MacCOBBIi, TOBapHO — A HepeHIMPOBAHHBIH, 11€TIEBOM;

I') HET MPaBUJILHOTO OTBETA.

4. Kakue ¢aktopbl, HEOOXOIUMO YUUTHIBAThH MPU BHIOOPE CTpATETUH OXBaTa
pBIHKA:

a) pecypchl pUpMBI, CTENEHb OJHOPOTHOCTU MTPOYKITUH;

0) ATamn *U3HEHHOTO LIUKJIA TOBApa, MAPKETUHTOBbIE CTPATETUH KOHKYPEHTOB;

B) CTENEHb OJHOPOTHOCTHU PHIHKA;

I') BCE BapUAHTHI BEPHBI.

5. Ilpu3naku cerMeHTanuu:

a) reorpauyeckue, nemorpaduueckue, ncuxorpapuyeckue,
NOBEJCHYECKUE;

0) KaHambl pacHpOCTpaHEHHUS M COBITa MPOIYKIIMH, €MKOCTh CETMEHTa,
YCTOMYUBOCTD PBHIHKA;

B) NPUOBUILHOCTh, COBMECTUMOCTh CETMEHTA PbIHKA C PHIHKOM OCHOBHBIX
KOHKYPEHTOB;

') BapuaHThI 0) U B).

6. Kpurepuu cerMmeHTaluu:

a) reorpaduyueckue, neMorpaduyeckue, ncuxorpaguyeckue,
MOBEJCHYECKUE;



0) KaHajbl pacnpoCTpaHEHUs M CObITa MPOAYKIUH, €MKOCTb CErMEHTa,
YCTOMYMBOCTD PBIHKA;

B) MPUOBLILHOCTb, COBMECTUMOCTh CETMEHTa PBIHKA C PHIHKOM OCHOBHBIX
KOHKYPEHTOB;

') BApUAHTHI O) U B).

7. Cuctema, obecrieunBaromiasi JOCTaBKy TOBapa K MeCTy MpPOAakh B TOYHO
ONpECNICHHOE BpeMsi M C MaKCUMalbHO BBICOKMM YPOBHEM OOCIY>KHBAaHUSA
MOKyHaTesst — 3TO:

a) pacupeieliCHHE;

0) TOProBbI€ MOCPETHUKH;

B) TOBapOJBUKEHUE;

') cuctema cObITa.

8. Uro oOTHOCHUTCA K DIIEMEHTAM BHYTPEHHEW Cpeabl CHUCTEMBI
TOBAPOJIBHKECHHUS:

a) oOpaboTKa 3aKa30B, KOHTPOJIb 3a KaUYE€CTBOM H3EJIUN OT MOCTABIIUKOB,
YITAKOBKA MMapTUH;

0) popmupoBaHuE ONTUMAJIBHBIX APTUH TOBAPOB IO 3aKa3aM, CTpaXOBaHUE
napTui, OTrpy3Ka U HaOJIOIEHUE 3a IBUKEHUEM TPY3a;

B) GUPMBI-TIEPEBO3UNKH, IOCPETHUKU U UX CKIIAJIbI, COBITOBAS CETh;

') BEpHBI BapUaHTHI a) U 0).

9. UTO MOXHO OTHECTM K DJIEMEHTAM BHEIIHEH CpeAbl CUCTEMBI
TOBAPOJIBHIKECHHUS:

a) 00paboTKa 3aKa30B, KOHTPOJIb 32 Kau€CTBOM H3JCIHA OT MOCTaBIIMKOB,
YITaKOBKA MapTHL;

0) popMHUpOBaHME ONTUMAJIBHBIX MAPTUH TOBAPOB MO 3aKa3aM, CTPAXOBAHHE
NapTHil, OTrpy3Ka 1 HAOJII0IEHUE 32 IBUKEHUEM I'PYy3a;

B) (UPMBI-IEPEBO3YNKH, IOCPETHUKH U UX CKJIaJbl, COBITOBAS CETh;

I') BCE BapUAHThI BEPHBI.

10. Buasl pacnipeseneHus 0 ypoOBHIO OXBaTa pbIHKa

a) UHTEHCUBHBIN, YKCTCHCUBHBIN, UCKIFOUUTEIbHBIN;

0) n30uparenbHbIi, UCKIIOUYUTEIbHBIN, SKCTEHCUBHBIN;

B) MHTEHCUBHBII, N30MpaTeNbHbIA, UCKIIOUUTEIbHBIN;

I') UCKIIFOUUTEINIbHBIN, SKCTEHCUBHBIN, UHTEHCUBHBIN.

Tema 3.4. MapkeTHHr0OBble KOMMYHMKALMU

1. IIpouecc mepenayn 1eneBol ayIuTOpUN MHGOPMAIIUU O KOMITAHUAX, HX
OpeHaax, ToBapax M yclyrax ¢ MOMOIIbIO Pa3IMYHbIX KaHAJIOB U MHCTPYMEHTOB -
3TO:

a) MapKETUHTOBbIE KOMMYHUKALINH;

0) KaHaJIbl MAPKETUHIOBBIX KOMMYHUKAIIW;

B) MHTEPAKTUBHbIE KOMMYHHUKAIUY;

I') pexiama.

2. Undopmanus, pacnpocTpaHeHHas JJ00bIM CIIocoboMm, B J1r000i hopme U ¢
MCIIOJIb30BAaHUEM JIFOOBIX CPEJCTB, aJpEeCOBAHHAs HEONPEIECIECHHOMY KpYTY JIUIL U
HalpaBj€HHAasi Ha [MPUBJICYCHHUE BHUMaHUS K OOBEKTY pEKIaMUpPOBAHUA,



dbopMHpoBaHUE WM MOAEPKAHNE UHTEPECA K HEMY U €r0 MPOJABUKEHUE Ha PhIHKE
- 3TO:

a) KOMMepuecKasi peKiiama;

0) pexiama;

B) COLIMAJIbHAS pEKJIaMa;

I') TU3EPHAsI peKJIaMa.

3. CtumynupoBaHue cObITa — ITO:

a) pa3IUYHbIe CIOCOOBI BIMSHUSA, KOTOPbIE MPUMEHSIOTCS K MOKYMHaTesM,
MOCPETHUKaM, TOPrOBOMY MEpCOHATY M JOJKHBI YCKOPUTH W/WIM YCHIIUTH
COOTBETCTBYIOIIYIO PEAKIIMIO PHIHKA;

0) mnoomipeHue O0Jiee HWHTEHCHBHBIX TIIOKYIOK U paciupeHus cdep
NPUMEHEHUSI TPOAYKIMH, a TakKKe CKJIOHEHHE K TMPUMEHEHUIO U3JIeIul
KOHKPETHOTO TMPEANPHUATHS TeX, KTO TOJb3YeTCs] HUACHTUYHON MpOAyKIuen
KOHKYPEHTOB;

B) BKJIIOUYCHHE NPOIYKIUU MPEANPHUATUS B HUX ACCOPTUMEHT, MOJJIEPHKKA
BBICOKOI'O YPOBHS 3allacOB JAHHOTO TOBapa, MPOHUKHOBEHUE HA HOBBIE CETMEHTBI
pPBIHKA, YBEJIUYEHUE JI0JM U3AEIUI JAHHOTO MPEANpPUSITUS B CPABHEHUU C JOJIEH
KOHKYPEHTOB;

') TIOOUIPEHHE TOJJIEP)KKU C MX CTOPOHBI HOBBIX TOBAPOB, ONMEPATUBHOE U
YyTKO€ pearupoBaHus Ha 3aMEYaHHs KJIMEHTOB, MPUBIICYCHUE HAUOOJBIIIETO YHUCIIa
NOKynaTesel, MOAHATHE YPOBHS NMOCIECE30HHON MPOJIaXKu.

4. PexnamHbIid X0J, KOTrJa peKjiaMa MPUBJIEKAeT BHUMaHUE OTPEOUTENEe K
TOBapy, MPOJIaKh KOTOPOIo, KaK MPaBUJO, €IIe HE HAYAIUCh, HO IMIAHUPYIOTCS B
OyaylieM, IpH 3TOM peKJiaMa OCYIIECTBISETCS MyTEM Pa3MEIICHUsS PEKIAMHOTO
COOOUIEHUSA-3araJKu - 3TO:

a) KOHTEKCTHas peKyiama;

0) cormanbHasi peKiama;

B) KOMMepYecKas peKjiama;

') TU3€pHas peKiama.

5. NHCTpyMEeHT, HampaBJICHHBIN HA YBEJIMYECHHE MPOJAX U MPHUBJICUCHUE
HOBBIX KJIMEHTOB uepe3 MHTepHET - 3TO:

a) MOJUTUYECKas peKIama;

0) Th3epHas peKiiama;

B) COLIMAJIbHAS pEeKJIaMa;

r) Indoor-pexnama.

6. Perynsapusie npa3mHUIHO-00pa30BaATEIHHO-IETIOBBIC COOBITHS TO1a, TOPTH
IIMPOKOIr0 3HAYECHHMSI, OPraHU3yEMbIE B TPAJAULIMOHHO ONPEAEIEHHOM MECTE — 3TO:

a) sipMapkKa;

0) BBICTABKa;

B) CBSI3U C OOIIECTBEHHOCTBIO;

I') TUYHAs Ipojaxa.

7. IlybnuuHoe npeacTaBlieHUe JOCTHXKEHUH B 00JIaCTU SKOHOMUKH, HAYKH,
TEXHUKHU, KYJIbTYpbl, HCKYCCTBA U APYTUX 00JACTAX OOIIECTBEHHOM KU3HU — 3TO:

a) sipMapkKa;

0) BbICTaBKa;
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B) CBSI3M C OOIIECTBEHHOCTbIO;

r) JIMYHas NpoJaxa.

8. Bun MapKeTHMHroBBIX KOMMYHHKAIUH, HAIIPaBJIEHHBIH Ha (hOpMHUpOBaHHE
U YKpEIUICHHE MOJIOKUTEILHOTO MUMHUJKA U PEeMyTalul KOMIIAaHUU, €€ OpEeH/IOoB,
TOBApOB M YCJIYT B IJIa3aX KOHTAKTHBIX ayJIUTOPHI — 3TO:

a) sipMapkKa;

0) BBICTaBKa;

B) CBSA3U C OOIIECTBEHHOCTHIO;

T') JIMYHas MPOoJaxa.

9. OrtkpbiTas [100pOoCOBECTHasi pekJiaMa MW JIpyrue MEpOINpHUsiTUS OT
COOCTBEHHOTO UMEHU — 3TO:

a) PR;

0) 6enblif PR;

B) uepHsiil PR;

r) po3oBblii PR.

10. Yem usmepsieTcs ycrex BhICTABKU:

a) J€HEXKHOM Maccoi;

0) KOJTMYECTBOM JICTIOBBIX MPEIJIOKEHHUM MPSIMON TTPOJIAXKH;

B) KOJIMYECTBOM IIPOBEJCHHBIX Oeces;

') BCE BAPUAHTHI BEPHBI.

PA3JIEJI 4. UHOOPMAILIUA B MAPKETHUHI'E
Tema 4.1 MapkeTnHrosass HH(pOpMalMOHHAS CHCTEMA

1. MapketunroBasi uH(pOpMaLus:

a) uHpopMaIys, OTHOCAIIASACA K (pakTOpaM BHELIHEH CpeJibl, OKa3bIBAIOIIUM
BIMSHUE Ha (YHKIMOHUPOBAHWE OpraHM3allMk, W HeoOxomumas i
OCYLIECTBJIEHUS YNPABICHYECKON JAEATENBHOCTH;

0) Bce JaHHbIE, HEOOXOAUMBIE JIJIsl MPOTHO3UPOBAHUS CTPATETUH (PUPMBI;

B) 1uubpsl, (akTbl, CBEACHUS, CIyXH, OLEHKHM M Jpyrue JaHHbIE,
HEOOXOUMBIE I aHAIN3a 1€ATEIbHOCTH;

r) uudpsl, ¢GakThl, CBEAEHHUSA, CIyXH, OLEHKM U Jpyrue JaHHbIE,
HE0OXOUMBIE JJI TPOTrHO3UPOBAHUS MAPKETUHIOBOM JESTEIbHOCTH.

2. llocTosiHHO JeHCTByOIIAs ..., KOTOpas BKJIIOYAET CIIECLHUAINCTOB,
00Opy/IOBaHUE, METOJIUYECKUE TMPHEMBbl U CIIY>)KUT s cOopa, KiacCu(pUKaluy,
aHalln3a, OLCHKU W PACHPOCTPAHCHUS AKTYaJIbHOM, CBOEBPEMEHHOM, TOYHOU
uHbOpMaIMK, KOTOpasi UCHOIb3YETCs Al MPUHITHS MApKETUHTOBBIX PEIICHHUH C
LEJIbI0 YCOBEPIICHCTBOBAHUS INIAHUPOBAHUS, PEATM3ALMY HA IPAKTUKE U KOHTPOJIS
32 BBIIIOJIHEHUEM MAapKETUHIOBBIX MEPONPUATUI — 3TO. ..

a) MapKeTUHTOBas HH(pOpMaLUs;

0) MapKeTUHTOBas CPe/ia;

B) MapKETUHIOBasl O3ULINS;

I') MapKETUHTOBasi H(QOPMAIIMOHHAS CUCTEMA.

3. MapketunroBass MH(OpPMALMOHHAsI CUCTEMA COCTOUT M3 CIIEAYIOIINX
AIIMMEHTOB.



a) CHCTEMbl aHajJM3a MapKETUHTOBOW HH(pOpPMALIMMU, CUCTEMbl BHYTPEHHEU
OTYETHOCTH, CUCTEMbI MAPKETUHTOBBIX UCCIIEIOBaHMUIA;

0) cucTeMbl BHEIIHEro HAOJIO/IEHUS, CUCTEMbl BHYTPEHHEH OTUETHOCTH,
CHCTEMbI MApKETUHIOBBIX HCCIIEI0BAHUM;

B) CHCTEMBbI BHYTPEHHEW OTUETHOCTH; CHCTEMa cOOpa TEKyIlleld BHEUIHEH
uHbOpMalluK, CHCTEMa MAapKETHMHIOBO HCCJIEOBaHMS, CHCTEMa aHajlu3a
MapKEeTUHTOBOW MH(POPMAIINH;

I) CHCTEMbl BHYTPEHHEH  OTYETHOCTH, CHCTEMBl MapKETHHTOBBIX
UCCIICIOBAaHHM, CUCTEMBI 00ECITUYICHUS MAPKETHHTOBBIX PEIICHHM.

4. CucteMa MapKeTUHIOBOM HHPOpPMALIMU HE BKIIIOYAET:

a) CUCTEMY BHYTPEHHEH OTYETHOCTH;

0) cucteMy cOopa TeKyIe BHelTHel HHpopMaIuu;

B) CHCTEMY MAapKETUHTOBBIX PEIICHUIA;

') CUCTEMY aHaJIN3a MAPKETUHTOBON HH(POPMAIIIH.

5. OTBeyaeT 3a cOop, 00padOTKy U aHAJIU3 BHYTPEHHUX JAaHHBIX, TO3BOJISAET
COXpaHUTh JIaHHbIE W TpeoOpa3oBaTh WX B yAOOHYIO aJisi paboThl dopmy, IS
ornpeaeneHus: GUHaHCOBOTO COCTOSTHUS MPEANPHUATHS, YPOBHS Pacxoi0B, 00beMOB
MaTepUajbHBIX 3a11aCOB, COCTOSIHUS U JIBH)KEHUSI (PMHAHCOB, LIEH, IPOU3BOJICTBA U
JpYTrUX MoKa3aTesiell BHyTPEHHEH OTYETHOCTH MPEANPUSITHS. . .

a) cucTteMa BHYTPEHHEH OTUETHOCTH;

0) cucrtema cOopa TeKylel BHelIHEH nH(OpMaliy;

B) CHCT€Ma MapKETHUHTOBBIX MCCIICIOBAHUIA;

') CHCTEMA aHaJIM3a MAPKETUHIOBOM MH(pOpMAaIIIH.

6. HaGop mopnenelt, 6maromgaps KOTOPhIM coOpaHHash MHPOpPMaLUS MOKET
OBITh UCIIOJI30BAaHA JIJISl COCTABIIEHUS TPOTHO30B U MMPOBEPKU PA3HBIX NOKa3aTesen
—3TO0...

a) cucTteMa BHYTPEHHEH OTUETHOCTH;

0) cucrtema cOopa Tekylel BHelHel nHhopMaIiy;

B) CUCTEMa MapPKETUHTOBBIX UCCIIEIOBAHUN;

') CUCTEMa aHallM3a MAPKETUHTOBOM MH(MOpMAIIIH.

7. JaeT BO3MOXXHOCTh OIEpUpPOBaTh HHGPOpPMAIMEH, IMOIYyYEeHHUE KOTOPOM
TpeOyeT MPOBENCHUS OTIAEIBHOTO UCCIEIOBAHUS — ITO. ..

a) cucTeMa BHYTPEHHEH OTUYETHOCTH;

0) cuctema cOopa TeKy1el BHEIIHEeW HH(OpMaIInu;

B) CICTEMAa MapKETUHTOBBIX MUCCIICJIOBAHUIA;

') CHCTEMa aHaJlM3a MAPKETHHTOBON MH(MOPMAITIH.

8. CnenuasbHbIii HabOp METOJOB W METOJUYECKHX MPUEMOB, KOTOpBIC
MOMOTal0T PYKOBOJACTBY MPEANPHUSATHUS MOJIy4aTh CBOEBPEMEHHYIO U JOCTOBEPHYIO
UH(GOPMAILIHIO O COOBITUSIX, KOTOPBIE TPOUCXOAT B PHIHOYHOMU CpeJie — 3TO. ..

a) cucTeMa BHYTPEHHEN OTUYETHOCTH;

0) cucteMa cOopa TeKyIlel BHEIIHEeW nHhOpMaIlnu;

B) CUCTEMa MapKETUHTOBBIX UCCIIEIOBAHUN;

') cCCTEMa aHaJli3a MapKETUHTOBOU MH(GOPMAIIKH.

9. K 0CHOBHBIM IpHHIIAIIAM MPOBEICHUSI MAPKETUHTOBBIX MCCIEAOBAHNUN HE
OTHOCATCS:



a) OOBbEKTUBHOCTH;

0) TOYHOCTB;

B) TIIATEIBLHOCTb;

I') HOPMUPOBAHHE.

10. K nepBuuHoOif nH()OpMALIUKA OTHOCST:

a) JaHHbIE, MPOIIEAIIUE MPEABAPUTEIbHYI0 AaHAIUTUYECKYI0 00paboTKy,
LEJIM KOTOPOM MOTYT HE COBNAAATh C LEISIMHU ITPOBOAMMOIO aHAIN3a;

0) nmaHHBIe, CHENMATbHO TOJNYYEHHBIC NJis TMPOBEACHUS aHalu3a M He
MOJIBEPTUIMECS IPeIBapUTENBLHON 00paboTKe;

B) JaHHbIEC, MPOUIEANINE NPEIBAPUTEIBHYIO0 aHAIUTHYECKYI0 00paboTKy,
eI KOTOPOU COBMAAAIOT C LEISIMH MMPOBOUMOTO aHAJIH3a,;

r) JaHHbIe, MPOIIEIIINE MNPEIBAPUTEIBHYIO0 AHAIUTHYECKYIO 00paboTKy,
eI KOTOPOH MOTYT KaK COBIAaAaTh, TAK U HE COBIAJATh C LEISIMHU MTPOBOIHUMOTO
aHasm3a.

Tema 4.2. MapkeTHHIOBbI€ UCCJIEI0OBAHMS

1. Beibepute olHO U3 TpeX OmpeeeHuil, KoTopoe, no Bamemy MHeHHIo,
HauboJsiee TOUHO COOTBETCTBYET MOHATUIO MAPKETUHIOBOT'O UCCIIE10BaHuUs?

a) CHUCTeMa MAapKETUHIOBBIX [IEWCTBUM, HANPAaBICHHBIX Ha IOJIyYEHUE
MaKCHUMaJIbHO BO3MOYKHOU MPUOBLIH;

0) MHCTpyMEHT MH(}OpMAlUU W aHalu3a, UCIOJIb3yEeMbI i1 BhIOOpa U
MPUHATHS MAPKETUHTOBBIX PEIICHUN;

B) MpPOIIECC BBIOOpA U MPUHATHS MAPKETUHTOBBIX PEIICHHM, HEOOXOIUMBII
JUTsl o0ecreyeHus KOHKYPEHTHOTO PEUMYLIECTBA.

ApryMEHTHUPYHUTE CBOIO TOUKY 3PEHUS.

2. Kak Bbl cuntaete, yeM obOecrnieunBaeTcsi JOCTOBEPHOCTh MapKETUHITOBOTO
HUCCIIeq0BaHUs?

a) MOKYIKOW MapKEeTHHTOBOM MH(MOpMAIIMN B KOMMEPUYECKUX CTPYKTYpaX;

0) coOMI0JIeHNEeM HAayUYHBIX MPUHITUIIOB cOOpa W 0OpabOTKH HMMEIOIIUXCS
JTAHHBIX;

B) UCIIOJIb30BAHUEM CTPATETUYECKUX MATPHUI] B MAPKETUHTE;

Kakoe u3 qaHHBIX yTBEPKIECHUN SBIISETCS MPABHIbHBIM? APryMEHTUPYITE
CBOIO MO3UIIHUIO.

3. Ykaxure, Kak Ha3bIBAIOTCS TOJDKHOCTHBIC JUIA (PUPMBI, 3aHUMAIOITHECS
aHAJIM30M MapKETHHIOBOM CUTyalluy, IPETBOPEHUEM B )KM3Hb HAMEUYECHHBIX IJTAHOB
U OCYIIECTBIISIONINE KOHTPOJIbHBIEC (DYHKIIUH, - ITO

a) UCcJeA0BaTEI MAPKETUHTA;

0) ympaBIsIroIue mo ToBapam;

B) YIPABIISAIOIIME [10 MAPKETUHTY;

I') CIEIUATIUCTHI IO COBITY.

4. Ilenbto UccieI0OBaHUS BHYTPEHHEN CpeJibl MApKETUHTA SIBISETCS:

a) TOJIydeHHEe TMPEANpHUsATUEM TNPHUOBLIM 3a CUeT aKTUBHOIO COBITa,
pacUIMpPEeHHs CETH TOPTOBBIX OpraHU3aIui;

0) pa3paboTKa pHIHOYHOM TOJUTUKH (QUPMBI, KOTOpas Oa3zupyercss Ha
CBOEBPEMEHHOM pEearupoBaHUM Ha TMHAMHUKY MOTPEOHOCTEN U CIpoca;



B) BBISBJICHUE CUJIbHBIX U CJIA0BIX CTOPOH MPEANPUATHS U ONpeAesiCHUuE
BO3MOXKHOCTH 3()PEKTUBHOTO (PYHKIIMOHUPOBAHUS;

r) onpezeneHne GakToOpoB YIPaBICHUS MIPEATIPUITHEM.

5. Kak Bbl cunTaere, B KakoM BUI€ OJKHBI OBITh ITPEICTABICHBI PE3YJIbTAThI
POBEJCHUS MAPKETUHIOBOI'O AHATUTUYECKOTO HCCIIEA0OBAHNUSA:

a) B BUJIE TEXHOJIOTUYECKUX 3aMKCeN MPOBE/ICHNUS aHAIIN3A;

0) B BHUJE KAYECTBEHHBIX OILICHOK, KOJMYECTBEHHBIX XapaKTEPUCTHK,
Pa3IMYHOTO pOJia CXEM W JuarpaMM, CTATUCTHYECKHX W DKOHOMETPUUYECKUX
MOJICJICH;

B) B BHJE TOSICHUTEIbHBIX 3allUCOK, C YKa3aHHEM aHATUTHYECKHX
MoKa3aTeJieH;

r') B BUJE BBHIMOJHEHHOTO CHCTEMHOTO aHAllM3a CTATUCTUYECKUX JaHHBIX U
AKOHOMETPUUYECKHUX MOJICIICH.

6. MapKeTHUHIOBbIE€ UCCIIEOBAHUS - ITO:

a) TO K€ CaMoe, UTO U «UCCIIEJOBAHUE PHIHKAY;

0) TOCTOSHHO JEWCTBYIOIIAsi cucTteMa cbopa, Kiaccuukaiuu, aHaiuza,
OLICHKH U paclpoCTpaHEHHs] MApKETUHIOBOM HHPOpMAIIH;

B) CHUCTEMaTHUYeCKUW cOOp M aHalU3 JAHHBIX O MpoOJeMax, CBA3aHHBIX C
MapKETUHIOM TOBapOB U YCIIYT;

7. IlpyHIMNO TIIATENBHOCTH MNPOBEACHUS MAPKETUHIOBOIO HCCIEIOBAaHUS
O3HAYAET:

a) HEoOXOAMMOCTh yueTra BceX (DAaKTOPOB M HEAOIMYCTUMOCTh MPUHATHUSA
OTPENICICHHOW TOYKM 3pEHUs] 10 3aBEplICHUs aHajiu3a Bced coOpaHHOU
uH(popManuu;

0) dYETKOCTh TOCTAaHOBKM 3aJlad MCCJICAOBAHHUSA, OJIHO3HAYHOCTh HX
NOHMMAaHUA ¥ TPAKTOBKM, a TaKKe BBIOOP HWHCTPYMEHTOB HCCIIEIOBAHMUS,
o0ecneunBaroIIUX HEOOXOAUMYIO JOCTOBEPHOCTh PE3yIbTaTOB UCCIIEOBAHMS;

B) JETAJIbHOCTh IJIAHUPOBAHUS KaXXJOTO ATarla HCCIEI0BaHMs, BBICOKOE
KayeCTBO BBIMIOJHEHHS BCEX MCCIIEOBATEIbCKUX ONEPALUi, TOCTUTaeMOE 3a CUET
BBICOKOI'O YPOBHSI MPO(ECCHOHAIN3Ma U OTBETCTBEHHOCTH HCCIIEI0BATENILCKOIO
KOJUIEKTHBA, a TaKkke 3(P(HEKTUBHON CUCTEMBI KOHTPOJISL €r0 pabOoTHI.

8. M3yueHue nedaTeabHOCTH KOHKYPEHTOB OCYILECTBIISIETCS ISl TOTO, YTOOBI:

a) cJel0BaTh 3a NPEyCHEBAOIIMMHU KOHKYPEHTAMU: IIPOU3BOIUTH TaKUE e
TOBapBbI, UCIIOJIb30BATh TAKYIO K€ CTPATETHIO U T. 11.;

0) u30exaTb KOHKYPEHLUU MYTEM MPOU3BOACTBA TOBApOB, OTIMYHBIX OT
TOBapOB KOHKYPEHTA, U pa3pabOoTKu COOCTBEHHOW CTPATErHH;

B) OPHEHTHUPOBATHCS B BOIIPOCAX 1IEH HA TOBAPHI;

T') CO37aTh OTIMYUTENbHBIN UMUIK.

9. Bce nucuuminHbl 0a3UpyIOTCS HA U3YYEHUHU OCHOBHBIX MpUHLUIOB. Kak
Bbl cuurTaere, 4Tro NPEACTABIAET NPUHLUIN OOBEKTUBHOCTU IpPH MPOBEACHUU
MapKETUHIOBOI'O UCCIIEI0BAHUS:

a) 4YETKOCTb IIOCTAHOBKM 3a/ad MCCIEIOBAHUS, OJHO3HAYHOCTh MX
NOHMMAHHUA M TPAaKTOBKM, a TaKXe BbIOOD HHCTPYMEHTOB HCCIIECIOBAHMS,
00eCcTeunBarOIINX HEOOXOANMYIO JOCTOBEPHOCTh PE3yIbTaTOB UCCIICIOBAHMS;



0) neTanbHOCTh IJIAHUPOBAHUS KaXKJOT0 ATala HCCIEJOBaHMs, BBICOKOE
KAaueCTBO BBIMOJHEHUS BCEX MCCIEN0BATEIbCKUX ONEPALHA, JOCTUTAEMOE 3a CUET
BBICOKOT'O YPOBHS MPO(ECCHOHAIN3Ma U OTBETCTBEHHOCTH HCCIIEI0BATEIHCKOTO
KOJUIEKTHBA, a TaKkke 3 (HEKTUBHONU CUCTEMBI KOHTPOJISA €ro padoThl;

B) HEOOXOIUMOCTh yu€Ta BceX (PaKTOpPOB MU HEIOMYCTUMOCTb MPUHATHUS
onpeAeNéHHON TOYKM 3peHUs [0 3aBeplICHUs aHaiau3a Bced coOpaHHOU
uHbopMaIuu.

10. YTo MOKHO OIEHUTH C MTOMOIIBI0 MAPKETHHTOBBIX MCCIICOBAHUNA:

a) OLIEHUTDH Ce0ECTOMMOCTb U3TOTOBJICHHOW MPOYKIINH;

0) ornpeneauTh He0OX0IUMOE KOJIMUYECTBO paOOTHUKOB,

B) ONPEJEIUTh NOTEHIUAbHBIX TOTPeOUTENEH;

I') pacCUUTaTh BO3MOXKHbIE HAJIOTOBBIE 0053aTENHCTBA



2.3 PexoMeHAauuM 1O OIECHUBAHHMIO Pe3YJbTATOB CHTYallMOHHBIX
3aJaHul

MakcumanpHOE
N [IpaBunbHOCTH (OIIMOOYHOCTD) PELLICHUS
KOJINYECTBO 0aJIoB

ITonHbIe BCPHBIC OTBCTHI. B nornynom PACCYKACHUH IIpU
0 OTBE€Tax HECT OIJ_II/I6OK, 3aJaHUC IMOJHOCTBIO BBIIIOJIHCHO.

TJIUYHO
HOHy‘IeHBI IMpaBUJIBHBIC OTBCTHI, ACHO IPOIMHCAHHLIC BO

BCEX CTPOKax 3aJaHui U TaOIHI]

BCpHBIe OTBCThBI, HO UMCIOTCA HEOOIbIIE HETOYHOCTHU, B
OCJIOM HEC BIMAIOMMNC Ha ITOCJICA0OBATCIBHOCTD CO6BITPII>1,
X TakMe KakKk HEOONbIINE IIpOIIYyCKH, HC CBA3AHHLIC C
opotmo OCHOBHBIM COACPKAHUCM HU3JI0KCHUA. 3a,I[aHI/IC
O(i)OpMJ'IeHO HC BIIOJIHC AKKYPAaTHO, HO 3TO HC MCHIACT

MOHUMAaHUIO BOMPOCa

OtBeTpl B 1EnOM BepHble. B paboTe npuCyTCTBYIOT
HECYLIECTBEHHAsl XPOHOJIOTWYECKasi WM HCTOpUYEcKast
OImMOKH, MEXaHWYECKask OMMOKa UM OMKCKA, HECKOIBKO
MCKA3UBLINE JIOTUYECKYIO MTOCIIEOBATEILHOCTh OTBETA

VY 10BIIETBOPHUTEIHHO Jlomymensl  Oonee  Tpex OMMOOK B  JIOTHYECKOM
pacCyKIeHUH,  MOCIEIOBATEIILHOCTH  COOBITHH |
ycTaHOBICHUM naaT. [Ipu OOBSCHEHUH HMCTOPHYECKUX
COOBITHII W SBJCHUI yKa3aHbl HE BCE CYICCTBCHHBIC
(bakThI

HeynosnerBoputenbHo | OTBEThI HEBEPHBIE MIIU OTCYTCTBYIOT

* IlpencraBneno B Tabmnuie 2.1.

THUIIOBBIE CUTYALIMOHHBIE 3ATAHUSA
JJISA ITPOBEPKH YPOBHA COOPMUPOBAHHOCTHU KOMIIETEHIIUN

PA3JAEJI 1. MIPO®ECCHUOHAJ/IBHOE CTAHOBJIEHHUE
MAPKETOJIOT'A
Tema 1.1 IlonsaTne u KiIaccupuxkanus npodeccui

1. OxapakTepuszynTe oaHy U3 MPEIJI0KEHHBIX CIIENUATIBHOCTEN: TAPreTOJIOT,
MapKETOJIOr-aHAIUTUK, KOHTEHT-MAapKETOJOr, HWHTEPHET-MapKeToNor, OpeH-
MeHnemxkep, PR-menemxep, BeO-ananutuk, Email-mapkeronor, Digital-cTparer,
Performance-mapxkeTosor u ap.

Kpatko omummure CymHOCTh BbIOpaHHOM croernuaibHocT (1-2  c1p.):
OCOOEHHOCTH CIIELMALHOCTH; Cc(epbl, B KOTOPHIX TMPUMEHSETCS JaHHas
CIIELIMAIBHOCTh; €€ JIOCTOMHCTBA; HEAOCTaTKU; MECTO B OpPraHM3allMOHHOW
CTPYKTypE OpraHU3aluu; pa3Mep OIIAThl TPYIa.



2. ITpOKOMMEHTHPYUTE MHEHUE MApPKETOJIOTOB: «ECiM y Bac HET MapO4YHOH
MPOIYKIIMU, Y BaC HET U MapKeTuHray. [IpuBenute 006pasipl M3BECTHBIX MAPOUYHBIX
OpeHI0B.

3. IIpousBogutenu TepMoca o4eHb dPPEKTUBHO OCYIIECTBHIIM MApOYHYIO
MOJUTUKY B OTHOILICHWM JIOCTH>KEHUSI W3BECTHOCTH Mapku. Mx Mapka crana
POJOBBIM HA3BAaHUEM BBIITYCKAEMOW TpyImbl TOBAapoB. lIpuBeaure anamoruuHbie
MPUMEPHI.

Tema 1.2. Opranmzanus cayx0bl MAPKETHHIA HA NIPEeANPUATHH

1. PazpaboraiiTe mepedeHb BOIPOCOB, KOTOpbIE BbI 3ajaiud  Obl
PYKOBOJMTENSAM TYPUCTHUYECKOW (UPMBI, TOPrOBOM KOMIAHUU MPHU MOJIYYCHHUH
3a/1aHus IPOAHATM3UPOBATh, KAK BBITTOTHSAETCS MAPKETUHTOBAsI PYHKIIMS B KaXKIOM
M3 OTUX KOMITAaHUU.

2. Ompenenure, KakWe METOJbl MApKETHUHIa CJEAYEeT HCIOJIb30BaTh B
CIEAYIOUIUX CUTYalUsX:

— TUIAHUPYETCS PaCHIMPEHUE HCIIOIH30BAHUS 3aMOPOKEHHBIX (PYKTOB U
OBONIEH HA POCCUICKOM PBIHKE;

— (¢upMma, BBIMyCKalollas CIOPTUBHBIE TPEHAXKEPHI, TMpPEroaaraet
pacumperre 00beMOB MPOJaXK;

— HOBOpOCCHUICKas pupma « AJIeKc» coOOUpaeTCst BBITYCKATh JAC/IbTAIIaHbI.

PA3JIEJI 2. BBEAEHUE B TEOPUIO MAPKETHUHI' A
Tema 2.1 OcHOBHBIC IOHATHS MAPKETHHI A, LeJH U 321241

1. Heckonpko Jer Ha3zaa oAHa QupMa MOpeasiokuiaa MOTPEOUTENIO
MHOTO(YHKIIMOHAJIBHOE U3JieJIue, B KOTOPOM Ha 0a3e €IWHOr0 KOMITAKTHOI'O
AJEKTPOMOTOpPA HCIOJB30BAJaCh CHUCTEMA HECKOJBKMX Hacanok. HW3menue
BBITIOTHAJIO psiA  (YHKIUMHA 10 JOMallHeMy XO3SHMCTBY, B TOM 4YHCJIE U
muHu-Tibuiecoca. llena Obuta mpuemsiemoit. [lepBoHayanbHO cHpoc HapacTa,
OJTHAKO BCKOpE TMOKYIMAaTeJX CTajJld WICHOPUPOBATH TOBAP M €r0 CHSJIU C
MPOU3BOJICTBA. BriocneacTBuu Ha 6a3ze 3TOTO M3JeNus ObUI CO3/1aH KOMIAKTHBIN
MBLIECOC, B OCHOBHOM HCIIOJIb3YEMbBIM X03MKON Ha KyxHe. ToBap numen OoJbIIon
yCIIeX Ha PBIHKE.

OOBsICHUTE CUTyallMIO. YUTHUTE, YTO TIEPBBIA TOBAp COJEPIKa OKOJIO 8-MHU
dbyHKIMH, a cTow Bcero B 3 — 4 pasa 10poke BTOPOTro.

2. Ha npumMepe KOHKPETHOTO NPeANPUITHS OOBSICHUTE Pa3IUUUs B IPUHSITUN
pPELICHUN [0 YNPABJICHHUIO MNPEANPUATHEM C NO3UIUKA MNPOU3BOJICTBEHHOM,
COBITOBOM M MapPKETUHIOBOM KOHIICTIIUH.

Tema 2.2. Oxpy:kawomasi cpea MapKeTHHIa
1. Otmen peammsamuu ['omensckoro OAO «MosoyHbIe TPOAYKTHD) OBLI
00€CITOKOCH CUTYAITEH CHIDKEHUS 00beMOB cObITa CBOCH npoayKimu. CIenamucThl
OpraHu3aIuy OO0paTWIM BHUMAaHWE HA TO, YTO B TOMEIHCKAX Mara3uHax MMEETCS
JIOCTAaTOYHO IIUPOKUN aCCOPTUMEHT MOJIOYHBIX MPOAYKTOB, MpPEACTaBICHHBIN
npeanpusaTusiMu Munckoi, bpectckoit m I'pogaenckoit obacteit. JlelicTBUTEIBHO,
HOBasi YIMAKOBKA MOJIOYHBIX MPOAYKTOB M COBPEMEHHAs TEXHOJOTUA MX



IIPUTOTOBJICHUSI TO3BOJISIET COXPAHATH CKOPOIMOPTALIUICS MNPOAYKT JUIUTEIHHOE
BpEMSI, YTO M BBI3BIBACT JIOTIOJHUTEIbHBIC MOCTYIUICHHUS HAa TOMEIBbCKHN PBIHOK
MOJIOYHBIX MTPOYKTOB U3 IPYTHX 00JIaCTEH.

Bonpocwi. Kak cutyarysi Ha BHyTPEHHEM PBIHKE TIOBJIMSIIA HA BHYTPEHHIOO
cpeay npeanpusTus?

Kakue aktopel MHKpOCpensl (MaKpOCpeIbl) OKa3bIBAIOT BIMSHHE Ha
XO3STUCTBEHHYIO JIEATEIILHOCTD MPEATPUATHS?

Kakue neiictBusi MoxkeT NmpuHATH pyKoBoACTBO OAO mis ocnabieHus ux
BIISHUSA?

MoryT 511 oka3aThCsl YUIEMJICHHBIMU HHTEPECHl MOTPEOUTENEH MOIOYHBIX
npoaykToB ['omenbckoit obnactu, ecimu OAO «MosouHble TPOAYKTHD» HAYHET
pemaTh BONPOCHI MOBBILLIEHUSI 00beMa MPOJIaXk CBOUX TOBAPOB?

2. McDonald’s He ynaeTrcsi BBIIEPKUBATh €AUHYIO UACOJOTHYECKYIO JTUHHUIO.
Penxyro HenmosmpHOCTH  mposiBIIIO  moapasnenenne  McDonald’s  France,
Mo3BOJIUBIIEE ceOe pPa3MEeCTUTh BO (PAHI[Y3CKHMX IKEHCKHX JKypHaJlaX Tak
HA3bIBAEMYI0 MH(POPMUPYIOIIYIO peKiiaMy, B KOTOPOW OT MMEHH KOMITaHWW ObLTa
JTaHa PEKOMEHAIINS OTPAHUYUTD YHCIIO TTOCCIICHUI 3aKyCOYHOM. [[eTsM He crienyeT
sarsasiBaTh B McDonald’s garie pasa B HeZieto, COOOIIAIOCh YUTATEIISIM.

[TocnenoBana HEMOBOJIbHASI PEAKIMS ILIEHTPA: aMEPUKAHCKOE PYKOBOJCTBO
McDonald’s 3aBepusio my0auKy, YTO HE COTJIACHO C TOYKOM 3peHust (paHily3CKuX
koter. To, 4To KOH(MIUKT BO3HHUK HMMEHHO BO PDpaHUMH, CUMITOMATUYHO. Y
dbpaHIly30B HUKOTJIa HE ObUIO 0coboro noBepus K ¢acT-GhyaoBCKON HWHIYCTPUH,
W3HAYaJIbHO 4yX10M (hpaHIly3ckoi KyibType nuTanus. Kpome Toro, /s skutenen
CTpaHbl CUTyallUsl BBIXOJUT AAJIEKO 32 PaMKH TacTPOHOMHYECKOW mpoOiemsl. Jliis
¢paniry3oB otHomeHust ¢ McDonald’s — Borpoc HallmOHAIbHOM UIEHTUYHOCTH.

Bomnpocsl. Ectb u otnimumne Mexay ynpasienuem npeanpustuem McDonald’s
aMEepUKAHCKUX U (paHIy3cKuil oTaeneHuii? Ecau ecTh, TO B 4eM OHO 3aKJIF09aeTcs?

Kakue (axTopsl BHEIIHEW Cpenbl OKa3bIBAIOT BIMSHHE Ha JIEATEIBHOCTh
amepukanckoit komnannu McDonald’s France?

PA3JIEJ 3. KOMIIJIEKC MAPKETHUHI A
Tema 3.1 OcHOBBI TOBAPHOI MOJUTHKHA

1. K kakoMy THITy TOBapOB (IIpeABAPUTEILHOTO BEIOOPA, 0COOO0TO CIIpoca UiH
MIOBCETHEBHOTO CIPOCa) OTHOCUTCS TOPOTOH XOIOAMILHUK?

2. K kakoil kareropum TPOAYKTOB MOXHO OTHECTH TPOAYKT,
NIPEIOCTABIIIEMbIN peCTOpaHaMH: K TOBapaM KPaTKOBPEMEHHOTO TOJIb30BaHUS WIIN
K yciyram?

3. Brl perynspHO moKkymnaeTe ToBap HEKOTOpOi TOproBoit Mapku. Kak ObI BB
YIIYYIIWIA YITAKOBKY W TUKETKY 3TOTO TOBapa?

4. Bbl OTKpBUTM MarasuH 1o npojaxe 4as u kode. [Ipenmoxure THHOIOTHIO
noTpeduTeNne M0  COIMAIbHO-D)KOHOMHYECKUM W TICUXOTpaUUecKuM
xapakTepucTrkaM. Kak o0ecreunTs MOKymaTero BO3MOKHOCTh BEIOOpa?

Tema 3.2. [lenooOpa3oBaHue B MapKETHHIe



1. Menemxepbl MarasuHa, TOPryrIIEero 3aMOpPOKEHHBIMUA MOPEMPOLYKTaMU,
OTMEYAIOT MaJCHHE CIpoca Ha TOBAp B JiETHEe BpeMs. UeM 3TO MOXKeT OBITh
BbI3BaHO? Pa3paboTaiiTe mpenioKeHus 1Mo yIIyUIIeHUIO OPTaHU3aIluN MTPOJIaXK.

2. Ha poccuiickoM phIHKE KOMITBIOTEPOB KOHKYPEHIMS AOCTUrIA OOJBIION
OCTPOTBI, TIPHU ATOM TUIATEKECTIOCOOHOCTh HACETICHUS OCTAETCSl OrpaHndYeHHON. UTO
MOTYT NPEANPUHATH TOPTOBBIC MPEANPUATHS 1JIs1 TOBBIIEHUS PE3YJIbTATUBHOCTHU B
LEMOYKE «II€HA — PEKJIaMa)» B 3TOW CUTyallUuu?

3. Ilpennpustue MpOAAET NETCKYI0 KYKIy MO JOCTaTOYHO BBICOKOHM LICHE.
[IpensioxuTe Balll BAapUaHT yBEIMUYEHUs 00beMa IPOJax TOBApa.

4. Kakoe pelieHue cienyeT MPUHATH MO BBIOOPY KaHalla paclpeiesieHUs
corjacHo kputepuio 3pdpexruBHoCcTU? BHIOOP M3 TpEX albTepHATHUB:

KaHal HYyJEBOIO YpPOBHS — pAacXOAbl, CBSI3aHHBIE C COJEPKAHHEM
COOCTBEHHOM PO3HUYHON TOPrOBOM ceTH, cOCTaBiAOT 150 muH. pyO., U3AEPKKU
obpamenns — 100 mitH. py0., IpuUOBLIL OT peanu3anuu ToBapa - 500 miH. pyo0.;

OJIHOYPOBHEBBI KaHal (MCHOJIb30BAHHE TMOCPEAHUKA — PO3HUYHOMN
TOPTOBIIN) — HM3AEPKKH oOpamieHus — 60 MiH. py0., npuObLIb -30 MITH. pyO.;

JIBYXYpOBHEBbIN KaHall (TIPOU3BOJUTENL IIPOJAET TOBAP ONTOBOMY
MOCPETHUKY ) — U3JePKKu oOparmiennst — 40 muH. pyo0., mpuosuts - 120 MuH. pyo.

Pewenue

Jist BbIOOpa KaHayla pachpenefieHus M0 KpUTepuro 3PGHEeKTUBHOCTH
UCIIONBb3YIOT (OpMYJTy OTAa4d OT BJIOKEHHOTO KamuTana (CpeaHsisi HopMma
MPUOBLIN):

0L« 100%,
B'.—:

[T - mpuOBLIb, TOTyYEHHAs OT BIIOKCHUS KanuTana, pyo.;
Bk - BenmnmunHa BIIOKEHHOTO KanmuTania, pyo.

Ucnone3ys ¢dopmyiy, paccyuTtaeM OTHadyy OT BIIO)KEHHOTO KaruTana
(cpeantoro HOpMY MpuObUTH) — O MO Kaxa0My KaHairy, %:

1) kaHaJ1 HYJIEBOTO YPOBHS:

500 : (150 + 100) x 100% = 200%;

onHoypoBHeBbIl kaHai: 30 : 60 x 100% =50%;

nByxypoBHeBbIi kaHat: 120 : 40 x 100% =300%.

CrnenoBaTenbHO, JBYXYpOBHEBbIM KaHai Oojiee 3(PQPEKTUBHBINA, TaKk Kak
oTnaya ot BroxkeHus kanurana (300%) — camas BbIcOKasl.

5. Beibop kaHama pacrpeaeneHus ¢ y9eToM o0bema IpoIax

dupma MPOU3BOJIUTENL MAKAPOHHBIX H3AEIUNA PEATU3YET CBOM MHPOMYKT
yepe3 ONTOBBIX MOCPEIHUKOB MPEANPUITUSM PO3ZHUYHON TOproeiu. Mapixka
ontoBuka coctaBisier 10% or peanmuzanuu. dupma-npor3BOAUTENh CUUTACT
1eaecoo0pa3HeiM  HaHATh 20 TOPTrOBBIX MPEACTABUTENEH, YTOOBI IOCTABIATH
MPOAYKIUIO MPEANPUATUSIM PO3HHUYHOW TOProBiu Hampsimyto. I[Ipornosupyercs,
yto 3arpathl Ha 20 mpencrtaButeneil cocraBiaT 640 Teic. py6. witoc 2% oObeMa



peanuzauumu nponaykra. Ilpu kakom oObeMe TpoJax HaJIUYUe CBOMUX
IpeICTaBUTENed OKaxeTcsa uis (UpPMBI TpeanovTuTenbHee, dem paboTa ¢
OTITOBBIMHU TTOCPETHUKAMU ?

Pewenue

O6o03HaunM yepe3 X KPUTHUECKHH 00beM MpOJIax, MPU KOTOPOM 3aTPaThI
(UPMBI-IPOU3BOIUTENST PaBHBI TMPU JIOOOM CHoco0e peanu3anuu MPOIyKTa.
3aTpathl Ha peaau3alrio IPOIyKTa Ye€pe3 ONTOBBIX NOCPEAHUKOB cocTaBAT 10% X
X. 3arpathl Ha peanu3alnio uepe3 TOProBouix mpeactaButeneit: 640 Toic. pyo. + 2%X%
X.

Haiinem o0ObeM mnpopax, mpu KOTOPOM 3aTpaThbl (UPMBI-NPOU3BOIUTEINS
PaBHBI IPH JIFOOOM CIOCOOE peanu3aluy MPoayKTa:

640000+ 2%x X=10%x* X;

640 000 = 8% xX;

X= 8000 000 pyO®.

Takum oOpazom, pu 00beMe MpoAaK § MIIH. pyO. U BBIIIE HATNYUE CBOUX
IpeICcTaBUTENed OKaxeTcs s (UpMBI MpeanodTuTenbHee, dem paboTa ¢
OTITOBBIMHU TTOCPETHUKAMHU.

Tema 3.3. KanaJibl pacnipeiesieHusl 1 TOBApOJABUKEHHE

1. Omnpegenure, Kakue NOAXOAbl  HCIONB3YIOTCS  MPEINPHUITHEM,
paboTarONIMM Ha 11€JIEBOM PBIHKE, B CIEIYIONINX IIPUMEpax:

— JJIA BBIIYCKA sIOJJOYHOTO COKa MOCTOSIHHOM pEeLEenTypbl U €ro MpoJaxu
UCIIOJIb3YETCsl €IMHAs YIIAKOBKA U €IMHAs 1IeHa;

— sI0JIOYHBIN COK BBIMMYCKAETCS MO PA3IUYHBIM pElenTypaM (OCBETICHHBIH,
KYTIQKUPOBAHHBIN U T.J1.) B PA3JIUYHBIX YIIAKOBKaX (B CTEKIISTHHBIX, METAUTMYECKHIX
O0aHkax, OyYMa)KHbIX MakeTax M T.[I.) PA3IMYHBIX E€MKOCTEd M NPOJAETCS IO
pPa3TUYHOM 1IEHE B CIICIIMAIM3UPOBAHHBIX U YHUBEPCAIBHBIX TOPTOBBIX TOUKAX;

— OpraHu30BaH BBIMYCK SOJIOYHOTO COKa CHEIUAIBHO [JIs JIe4eOHOTO
NMUTaHUs OOJIBHBIX CaXapHBIM JT1A0ETOM.

2. Ompenenurte, Kakue BUIBI CTPATETUN HUCIOJIB30BAaHBI MPEATPUITHEM B
CJIEYIOIINX CIIydasx:

— wHebonpmas ¢upMa B KOHKYPEHTHOM OopbOe TIPOTHUB KPYITHOTO
MPEANPUATUS UCTIOIH30Bajla TAKTUKY BHIOOPOYHOTO CHUKEHUS 1ICH;

— TMPEeANpUSITHE 3HAYUTEIHFHO PACIIUPUIIO YKCIO MOAU(UKAIMK TOBapa C
OJTHOBPEMCHHBIM HCITOJIb30BAaHUEM TMPAKTHKH IIEHOBBIX JIMHUN 3HAYUTEILHOTO
Jrana3oHa.

3. Pa3zpaboraiite crienapuii mpoBeacHus pekinamuoi kammanuu (PK) dupmsl
no Bamemy BbeiOOpy: o00yBHas ¢upma «MoHapx», 3aBOJ KHUCIOMOJOYHBIX
POIYKTOB «3apeube» Wiu aBToMoOubHas hupma «PeHoy»:

000OCHYWTE OCHOBHBIC HAmNpaBJICHUS ACATEIBHOCTH (DUPMBI W TIPEAMET
PEKIIaMBI;

chopmynupyiite 1emn W 3amaun PK, BwimenuTe Trpymimy IeieBOro
BO3JCUCTBUS;

000CHYWTE BBIOOD MCIIOIB30BaHHBIX (DOPM U BHUIOB PEKIIAMBI;

pa3paboTaiiTe HeCKOJIbKO BApHAHTOB PEKIAMHOIO CJIOTaHa;



cocrtaBbTe 1aH PK.

Tema 3.4. MapkeTHHrOBble KOMMYHUKAIMA

1. Pa3zpaboraiite ciieHapuii mpoBeaeHus pekiamuoi kammnanuu (PK) dhupmer
no Bamemy BbIOOpYy: 00yBHas ¢upma «MoHapx», 3aBOJ KHCIOMOJOYHBIX
MIPOYKTOB «3apeubey Uiu aBToMoOuIbHas hupma «PeHoy:

000OCHYITE OCHOBHBIE HamNpaBiCHUS ACATENIBHOCTH (UPMBI U TpPEAMET
pEKJIaMBbl;

chopmynupyiite uenun u 3agaun PK, BbigenuTe rpymnmy 1eJIeBOro
BO3JCHCTBUSI;

000CHYITe BBIOOp HCIIOIB30BAaHHBIX (POPM U BUJOB PEKIAMBI;

pa3paboTaiiTe HECKOJIbKO BAPUAHTOB PEKIAMHOTO CIIOTaHA;

cocrasbTe 11aH PK.

2. Komnanusi «5165104HbBINA crac» CHENUAIM3UPYETCs Ha BBIMYCKE CHApA —
CJ1a00aJIKOTOIBHOTO HAMMUTKA. JTOT MPOJYKT MOKHO Ha3BaTh HaTypajIbHBIM H3-3a
OOJBIIIOTO COACp)KAaHUSA B HEM SI0JOYHOW KHUCIOTHL. [lomynspHbIi BO MHOTHX
ctpaHax EBponbl cuap moutu HewsBecTeH B Poccun. B crommunbix mabax
IpeICTaBICHbl HEKOTOPbIE COPTA AHIMIMUCKUX U (DPAHIy3CKUX CUAPOB, HO B BECbMa
OTrpaHUYEHHOM accopTuMeHTe. Kpome Toro, 3T HamuTKU 00JaJaioT CIUILKOM
crienupuyYecKuM sl poccuiickoro norpedurens BkycoM. 0,33 nutpa cuapa B 3a-
BUCUMOCTH OT MarasuHa, rjie OH NpojiaeTcs, CTout HenemieBo — oT 140 go 160 pyo.

1. Ilpemnoxure KomMmaHuu <«SIOJIOYHBIA cHAc» MEPONPHUATUS 1O
IIPOJIBMKEHUIO CUAPA HA POCCUMCKHAN PBIHOK.

2. Kaxkoit cermeHT Bbl ObI peKOMEHIOBAIM KOMITAHUH BBIOPATh B KA4ECTBE
L[EJIEBOTO U MoYemMy?

3. [IpemnoxuTe CTpaTreruto oxBaTa pbIHKA U pa3padO0TaiiTe MapKEeTUHTOBbIC
MEpPOTPUATHS, YTOOBI 00ECTIEYNTh KOHKYPEHTHOE MO3UIIMOHUPOBAHUE.

4. Tlpenyoxute pupmMe CTpATErUIo MO3UIIMOHUPOBAHUS TOBApPA.

5. Pa3paboraiiTe BapuaHThl pEKJIAMHBIX CIIOTAHOB.

6. Bribepure Hambosee MOAXOISAIIEe MECTO peaju3allid Balllero ToBapa.
OOBbsicHUTE, TIOYEMY.

PA3JAEJ 4. THOOPMAILIUSA B MAPKETHHI'E
Tema 4.1 MapkeTuHroBass HH(pOPMAIMOHHAS CUCTEMA

1. lIpeanpusitue «IIoMOMHKMK» 3aHUMAET JUAUPYIOLIEE IOJIOKEHUE TIO
IIPOU3BOJCTBY MbLIECOCOB B Tynbckol oOmacth. MeHeIKepbl CTaBIT 3ajady
BBIX0/1a IPEANPUATHS Ha PhIHOK JIunenkoi obnactu. i1 JaHHBIX yCIOBHIA:

— ompenenure, Kakas wuHopmanus HeoOXoauma Uil MPOBEACHUS
MapKETUHTOBBIX UCCIIEIOBAHMI;

—  paspaboTaiiTe = mporpaMMy IPOBEJIEHHUS  OKCIEPTHBIX  OLEHOK,
AHKETUPOBAHUS NOTEHUIMAIBHBIX TOTPEOUTENEH;

— Ha@auTe IapaMeTpbl CETMEHTALMM M BBIACIWTE IIPEANOYTUTEIIBHBIE
CerMeHThI phIHKa Jlumnenkoit obnactu;



— TOPEUIOKUTE KOMILJIEKC MEPONPUSITHH IO COXPAaHEHUIO IMPEUMYLIECTB
OPEINPUITHS B YCIOBUSAX KOHKYPEHTHON 60pBObI B Tynbckoit 0061acTH.

2. OAO «Cget» BBIXOJMT Ha CETMEHT PBIHKA, /1€ YK€ AEHCTBYET KOHKYPEHT.
Kakue pemenuss B o0jacTu MpoAa)k BBITYCKAEMOTO TOBapa CjeayeT HpPUHATH
MEHEKepaM MPEANPUATHS IS YCIIEITHON paboThl Ha PhIHKE?

Tema 4.2. MapKeTHUHIOBbI€ HCCJIET0OBAHMS

1. BoccTanoBuTe  MOCIEAOBATETFHO  MPOIEAYpPY TOCTAaHOBKHM 33134
MapKETHHTOBOTO MCCIIEIOBAaHUS, KOTOPAas BKIIFOYAET B C€0sI HECKOJIBKO TaIoB:

1. OmpeneneHue meneil WCCIeAOBaHUA — MJs TOMYyYEHHUS KaKoro poja
nHGOpPMAITUU TIPOBOIUTCS UCCIICIOBAHHE.

2. ®opmupoBaHHe paboyel TUIOTE3BI.

3. Beibop MeToa ucciaeaoBaHus.

4. Onpepenenue mpoOIeMbl, A PEIICHHUs] KOTOPOor TpeOyeTcst HHpOopMaIIHs.

5. Onpenenenne o0beKTa (HOCUTEINS WM UCTOYHUKA MTPOOJIEMBI) U TIpeIMETa
UCCIIEJOBAHMUS.

6. Br16op cucreMbl 00paboTKH U aHaM3a HHPOPMAIIUH.

7. Ompenenenue 3adad HUCCIACAOBAaHUS — CTPYKTYphl HHGOpMAIHH,
HEO0OXOIMMOM ISl pelrieHust mpoOIeMbl, U TpPeOOBaHUI K HEH.

8. I[IpoBenieHrE N3MEPEHUS TTOKA3aTEIEH.

9. OdopmieHue oTuera.

Omnpenenure, KaKUe TAbl ABJISIOTCS JTUITHAME?

2. Komnanns OOO «Maptun» IUTaHHPYET NPOBECTH MAPKETHUHIOBOE
UCCIICJIOBAHNUE.

1. Tlpoananu3upyiiTe MapKETHHTOBYIO CpeAy M OIpeaenure (HaKTopsl,
00yCIIaBIUBAIOIIUE YCIIEXH U HEYJAUH STOTO MPEATIPUSITHUSI.

2. PazpaboraiiTe man coopa uHPpOpMaIIUU.

3. CoGepute uHpOpPMAIIHIO.

4. IlpoBeauTe Mpe3EHTAIUIO PE3YIBTATOB (JUIUTEILHOCTD S5-7 MUHYT).

5. ObopmuTe NHUCBMEHHBI OTYET MO peE3yJbTaTaM MAapKETUHTOBOIO
UCCJIeI0BAHUS



2.4. PekoMeHaannM 10 OLIEHUBAHUIO pedepaToB.

MaxkcuMaJbHOe
KOJHMYeCTBO 0AJJIOB - 5

Kpurepuu

OT1inuuHO -5 0aIoB

BrictaBnsercs oOydaromieMycsi, €cid OH BbIpa3ui CBOE
MHEHHE TI0 c(hOPMYJIUPOBAHHOM MpobIIeMe, apryMEHTHPOBAJ
€ro, TOYHO OIpeneiauB MpodieMy  colepKaHue |
coctapiswomuye. IlpuBeneHbl JaHHBIE OTEYECTBEHHOM U
3apyOeXHOW  JHUTEepaTyphl, CTATUCTHYECKHE CBEACHUS,
uH(popMaIus HOPMAaTUBHO MIPaBOBOTO Xapaxrepa.
OOyuaromuiicst 3HaeT ¥ BIAJEeT HABBIKOM CaMOCTOSITEIILHOM
HCCIICIOBATENILCKOM  pabOThl MO TEeMe HCCIEIOBAHMUS;
METOJaMH M TpUEMaMU aHajlu3a TEOPETUYECKUX W/UIN
MPAKTUYECKUX aCMeKTOB M3ydaemon obmacTu. dakTrueckux
omMOOK, CBSI3aHHBIX C TIOHHUMAaHHEM TPOOJIEMBbI, HET;
rpadudecku pabora odopmiieHa TPaBUILHO.

Xoporo — 4 6anna

BeicTaBnsiercs o0yyaroremycs, eciu pabora
XapaKTepu3yeTcs
CMBICIIOBOM LEIbHOCTBIO, CBSI3HOCTBIO u

MIOCJIEIOBATEIBHOCTBIO U3JI0XKEHUs; JOMyIleHo He Oonee 1
ommOKH Tpu OOBSICHEHHH CMBICTIAa WIH COJEpKaHUs
npobnembl.  [lyis  apryMeHTanuyd  TPUBOIATCS  JTaHHBIE
OTEYECTBEHHBIX " 3apyOeIKHBIX aBTOPOB.
[IpoeMOHCTPUPOBAaHBI ~ UCCIIEIOBATEIBCKUE YMEHHUS U
HaBBIKH.

@DakTHYECKMX  OIIMOOK, CBS3aHHBIX C  TOHUMaHHEM
npobnembl, Her. JlomymieHsl OTAETbHBIE OIIMOKH B
odopmiieHHH PabOTHL.

Y 10BIIETBOPUTENBHO — 3
Oama

BricraBnsercs oOydvaromemycsi, e€cid B paboTe CTyIeHT
MPOBOJUT JOCTATOYHO CaMOCTOSITEIbHBIN aHAJTN3 OCHOBHBIX
ATANoOB ¥ CMBICJIOBBIX COCTABIISIONIMX MPOOJIEMBI; TTOHUMAET
0a30BbIE OCHOBBI U TEOPETHYECKOE 0OOCHOBAHUE BHIOpAHHOMN
TEMBI. HpI/IBJIe‘-IeHBI OCHOBHBbBIC HUCTOYHUKU 10
paccmarpuBaeMoii Teme. JlomymeHo He Oonee 2 ommbOOK B
coJiepKaHnuu Mpo0IeMbl, 0pOpMICHUN PAOOTHI.

HeynoBneTBOpUTEIIBHO —
2 1 MeHee 0alJIOB

BricTaBnsercs oOydvaroniemycs, ecinu paboTa MpeacTaBiseT
co0oll TepecKa3aHHBbId WM TOJTHOCTHIO 3aMMCTBOBAaHHBIN
HCXOJIHBIN TEKCT 0e3 KakuxX Obl TO HU OBLIO KOMMEHTapHUEB,
aHanmuza. He packpblta CTpykTypa H  TeopeThdeckas
cocraBisifomas TeMbl. JlomymieHo Tpu uiam 0Oojee Tpex
OmMOOK B COJEpKaHUM pPACKpbIBaeMOW TMpoOIeMbl, B
odopmiieHnH pabOTHI.

TEMbBI PE®@EPATOB JIJIS1 ITIPOBEPKH YPOBHSA
COPOPMUPOBAHHOCTHU KOMIIETEHIINU




PA3JAEJI 1. MIPO®ECCHUOHAJIBHOE CTAHOBJIEHHUE
MAPKETOJIOTI'A
Tema 1.2. Opranusanus cJIy:K0bl MAPKETHHIa HA NPEANPUATHH

1. KauecTBeHHBIE METO/bI B MAPKETHHIOBBIX UCCIIEAOBAHUSAX.

2. MHOroypoBHeBasi KOHLENIMS TOBapa KaK MHCTPYMEHT JJIs IPUBJICUYECHHUS
KJINEHTOB KOMITAHUH.

3. MapkeTHHT OTHOIIEHUH: (POKYC Ha COXPAHEHHUE KIIMEHTYPHI.

4. UccnenoBaHne M NOHUMAaHUE KOHKYPEHTHOW MapKETHMHIOBOWM Cpelbl Kak
MPEANOChUIKA AJis pa3padboTKu 3PPEKTUBHON CTpATETHH.

PA3JAEJI 2. BBEAEHUE B TEOPUIO MAPKETHUHI' A
Tema 2.1 OcHOBHBIE IOHATHSI MAPKETHHI A, eI U 321241
5. OcoOEHHOCTH MapKETUHTa NPEANPUATUNA, MPOU3BOISAIIMX CEPBHCHbBIC
MPOIYKTHI.
6. Pa3paboTka cTpaTeruu TMO3UIIMOHUPOBAHUS KOMIIAHUM Kak (PakTop
CO3JIaHMS] UMHU]TXKA.
7. MapKeTUHrOBbIA KOMIUIEKC KaK MHCTPYMEHT BO3JCHUCTBUA Ha
MOKYyIaTesied TOBAPOB U YCAYT (Ha MpUMEpe KOHKPETHOTO MPEPUSATHS).
8. Ponp ¢usmueckoit aTpuOyTUKM KOMIAHWUM BO B3aUMOJCHCTBUU C
MOKYIATEJISIMHU.

PA3JAEJI 3. KOMIIVIEKC MAPKETHUHI' A

Tema 3.2. IlenooOpa3oBaHue B MAPKEeTHHI€
9. [IpobGneMbl KayecTBa MPOIYKIIMU HA IPEANPUATUAX U UX PEIICHHE.
10. OcobGeHHOCTH 1IEHOOOPa30BaHUSI B MAPKETHHTE.
11. Tlcuxonoruyeckue NprueMbl B MAPKETUHTOBOM IIEHOOOpa30BaHUM.

Tema 3.4. MapkeTHHIOBble KOMMYHHUKALINH

12. Pa3paboTka HOBBIX (hOPM MPOJABUKEHUS TOBAPOB U yCIIYT.

13. Muoroo0pasue GpopM KOMMyHUKAIHI B pabOTE C MOTPEOUTENSIMH YCITYT.

14. CpeactBa u crmocoObl MOBBIIEHUST 3(P(HEKTUBHOCTH MapKETHHTOBBIX
KOMMYHUKALUH.

15. UaTepakTMBHBIN MapKETUHT Kak ()aKTOp KaCTOMHU3AIlMA MapKETUHTOBOM
JEeSATEeIbHOCTH KOMITAaHUH.

16. Posib sspMapoK U BBICTABOK B MPOJIBHIKEHUH TOBAPOB.



2.5. PekoMeHaMH 10 OLIEHUBAHUIO PE3yJbTATOB KOHTPOJISI 3SHAHUM.

MaxkcuMaJbHOe
KoJHN4ecTBO 0ay10B -10%*

Kpurepun

Otnuuno -10-8 Gamtos

BricTaBnsiercs oOydaromieMmycsi, €cild OTBET IOKa3bIBAaeT
riy0OKOe U CHUCTEeMaTUYeCKOE 3HaHWE BCEro MPOrpaMMHOIO
Marepuana U CTPYKTYpbl KOHKPETHOIO BOIIpOCAa, a TaKkKe
OCHOBHOT'O COJEpKaHWs W HOBALMH JIEKIIMOHHOIO Kypca Io
CpaBHEHHMIO C Yy4eOHOW muTeparypoil. OOyuarommuiics
JIEMOHCTPHPYET OTYETIMBOE U  CBOOOJHOE  BIIAJCHUE
KOHLENTYaJbHO-IOHSITUHHBIM allapaToM, HAyYHBIM S3bIKOM
U TEPMUHOJOTHEH COOTBETCTBYIOIIEH Hay4yHOW OOJaCTH.
3HaHWE OCHOBHOW  JIUTEPATyphl W  3HAKOMCTBO C
JOTIOJTHUTEIBLHO PEKOMEHIOBAHHOM JTuTepatypoil. Jloruuecku
KOPPEKTHOE U yOeIuTenbHOEe U3JI0KEHNE OTBETa

Xoporo- 7-5 6annoB

BrictaBnsiercs  oOyuaromiemycs,  €clid  €ro  OTBET
JEMOHCTPHPYET 3HAHME Y3JIOBBIX NpoOJeM NpOrpaMMbl U
OCHOBHOTO COJIEp’KaHMsI JIEKIIMOHHOTO Kypca; YMEHHE
MMOJIb30BATBCA KOHICIITYAJIbHO MOHATUNHBIM arraparoMm B
MpOLIeCCe aHAJIM3a OCHOBHBIX MPOOJEM B paMKax JaHHON
TEMbl;  3HaHME  BaxHeWmux  paboT W3  CIHUCKa
PEKOMEHJIOBAaHHOW JuTepatypel. B 1menom  jormyecku
KOPPEKTHOE, HO HE BCerjJa TOYHOE M apryMEHTHPOBAHHOE
U3JI0’KEHUE OTBETa

VY nosnerBoputensHoO — 4-3
0ayu10B

BricTaBnsiercs  oOydaromiemycs,  €Cld  €r0  OTBET
JEMOHCTpHPYET (parMeHTapHble, MMOBEPXHOCTHBIE 3HAHUS
BAKHEUIINX  pa3feioB  IPOrpaMMbl UM COJAEpKaHUSA
JICKIIMOHHOI'O  KypcCa; 3arpyaAHCHUA C HCIOJb30BAHUCM
HAyYHO-TIOHSATHITHOTO anmapara u TEPMHUHOJIOTUU
JUCHUIUIMHBL, HEMOJHOE 3HAKOMCTBO C PEKOMEHIOBAHHOM
JUTEPaTypoil; YaCTHUYHbIE 3aTPyJAHEHUS C BBHINOJIHEHUEM
NPEyCMOTPEHHBIX MPOrpaMMOM  3aJaHUM; CTpPEMJICHUE
JIOTUYCCKH ONpCACICHHO W MOCICAOBATCIBHO H3JIOXKUTH
OTBET

HeynoBneTBOpUTEIIBHO —
2 1 MeHee 0aJJIOB

BricTaBnsiercs  oOydaromiemycs,  €Cld  €r0  OTBET
JIEeMOHCTPHPYET He3HAHNUE, TMOO OTPHIBOYHOE MPEICTABICHUE
0 JaHHOW mpobseMe B paMKax y4eOHO-TIPOTrPaMMHOTO
MaTepHuaiia; HEyMEHHE HCIOJIb30BaTh MOHSATHWHBINA arapar;
OTCYTCTBHUE JIOTHUECKOU CBS3H B OTBETE

* IlpencraBneno B Tabmnuie 2.1.

3ajanus K KOHTPOJIIO 3HAHMI M0 pa3aeay 1

1 BapuanT
IIpakTHyeckue 3aaHus




3ananme 1. K TepMuHaM U3 JIEBOM KOJIOHKM HAaWJIUTE COOTBETCTBYIOIIUE ONPEICICHUS B

IIPaBOM KOJIOHKE.

Tepmun Omnpenenenue

1. Mapketunr A. TOTpeOHOCTB, MOAKPEIUICHHAs MOKYNaTeIbCKOU
CIIOCOOHOCTBIO

2. Toap b. COBOKYNHOCTh ~ CYHIECTBYIOIIUX H  MOTEHIIMAIbHBIX
IIOKyIaTeIed ToBapa

3. PriHoOK B. BceBO3MOXHas JIEATEIbHOCTD bupMBI o:
pacnpoCTPaHEHUIO CBEACHMM O JOCTOMHCTBAX CBOErO TOBapa M
yOXKJICHHIO TEJIEBBIX TOTPEOUTENIEH OKYaTh €ro

4. Meronbl I'. BuA 4enoBedyecKOM MAEATENIBHOCTH, HAIPaBICHHBIM Ha

MIPOJBUKECHUS YAOBJIETBOPEHUE HYXJI U NOTPEOHOCTEHN MOCpeICTBOM 0OMEHa
5. 3ampoc JI. Bce, 4TO MOXET YJIOBIETBOPHUTH IOTPEOHOCTb WU

HYXJy ¥ IIpeIJIaraeTcsi pplHKY C IeNbI0 MPHUBJICYCHUSI BHUMAHNS,
pUOOPETEHUS], UCIIOIB30BAHUS WII TIOTPEOJICHHS

3apanue 2. CorjacHbl JIM BB CO CIAEAYIOMMM yTBepxkAcHHEM? OOOCHYHTE CBOM OTBET.

CyTb mepexojia OT «CObITa» K «MapKETUHTY» BBIPAXKAeTCsl B TOM, YTO (PUPMBI CTpEMSTCS
IIPOU3BOJIUTH HE TO, YTO NMPOU3BOAUTCS, @ MPOU3BOAUTH TaKHE TOBAphl U B TAKOM KOJMYECTBE,
KOTOpPBbIE HEOOXOAMMBI TTOTPEOUTEIISIM U MOTYT OBITh peann3oBanbl Ha peiHke (D. KoTiep).

3anganmue 3. 3anonHUTH TAONHILY, YKa3aB GaKTOPbl MApKETUHTOBON CpeJIbl, KOTOPBIE MOTYT
BIMATH Ha paboTy 3aBoja. MoJOKO03aBOJ AMBEPCUULUPYET CBOIO JeATeNbHOCTh. HoOBBIM
HaIIPaBJICHUEM SIBJISIETCS IIPOU3BOICTBO COKOB U COKOCOAEpKAIICH IPOLAYKIMH. /{15 3TUX 1enen
IpeJrnoiaraeTcs MpUBJICUEHUE WHBECTHUIIMOHHOTO KamuTana. Ilpoaykuusi 3aBoja MoJsib3yercs
HOIYJIIPHOCTHIO HA PETHOHAILHOM PhIHKE, UMEIOTCS CTa0MJIbHBIC KaHAJIbI COBITA.

@akTOpsl BHYTPEHHEN
MHUKPOCPENBI

@DakTOph! BHEIIHEH

daxkToprl Makpocpeanl
MHUKPOCPEIBI P pocpea

N [R[WIN[—

AW |[—
N[ R[N [—

[

e OOocHy#iTe CBOI OTBET.

TeopeTnyeckne BONpPOCHI

1. Ilepeuncnure U KpaTKO OXapaKTEPU3yHTe eI MAPKETHHTA.

2. OxapakTepu3yiTe KOHIENIUIO TPAAUIIMOHHOTO MapKETUHTA.

3. Kak Brl noHnmaeTe TEpMHUH «MapKETUHIOBBIE UCCIEAOBAHU» ?

4. TlepBuunast “HGOPMAIIHS U €€ HCTOYHUKH.

5.UYeM OTAMYAKOTCAd METOABl MApPKETUHIOBBIX HCCIICIOBAHUN AHKETHPOBAHUE U

HaOroqeHue?
6. Onumure 1enu
AKCTICPUMEHTAIIbHBIC).

MAapKCTHHI'OBBIX I/ICCJIGI[OBaHI/Iﬁ (OHI/ICEITGJ'H:HBIG, IIOUCKOBBIC,

2 BapMaHT
I[IpakTuyeckue 3aaHus

3ananme 1. K TepMuHaM U3 JIEBOM KOJIOHKM HAaWJUTE COOTBETCTBYIOIIUE ONPECICHUS B

IIPaBOM KOJIOHKE.

Tepmun

Onpenenexnue

1. I[TorpebHOCTH

A. 4yBCTBO OIIYIIAEMON 4eJIOBEKOM HEXBATKH Yero- Ju0o




2. ObmeH

b. nenexxHass cymMma, KOTOPYIO TIOTPEOMTENH JIOJIKHBI
YIUIATUTh IS [TOTY4YEHUs TOBApa

3. Toap B. Hyxna, mnpunsBmas crnenupuueckyro  Gopmy B
COOTBETCTBHH C KYJIBTYPHBIM YPOBHEM U JIMYHOCTHIO MHIAMBUIA

4. Ilena I'.aT0 HaGop «u3genuii M yciayr», KOTOpble Qupma
IpeasiaraeT eJIeBOMY PHIHKY

5. Hyxna J1. monyyeHue OT KOro - JubOO XKeJaeMoro oOBEeKTa C

MPpCAJTOKCHUEM Yyero-jauoo B3aMeH

3ananue 2. CoryiacHbI JIM BBI CO CIAEAYIOMIUM yTBepKaeHueM? OO0CHYHTE CBOW OTBET
«[Ipon3BoacTBEHHBIN TiepcOHAN, (PMHAHCOBBIC, COBITOBBIC CIIY’)KOBI — BCE JIOJIKHBI
MPOHUKHYTHCS TICHUXOJOTHEH MapKETHHTOBOTO MBILIUICHHUS, J1aXKe €CJIM OHM HE MPUHUMAIOT
CYILIECTBEHHOT'O Y4acTus B ocyiiecTBieHn mapketunra» ([x.I'. bonr).
3apanue 3. 3anoaHUTH TaOIUIly, yKa3aB (aKTOPbl MAPKETUHTOBON Cpeibl, KOTOpPhIE
MOTYT BJIHSATH HA paboTy npeanpuHuMatens. MHIuBuayabHbINA PEANPUHIMATENH UMEET CETh
netHuX kade B ropoje ¢ HacereHueM okojo 100 TeicsS4 yenoBeK. Y MpeanpuHUMATENS eCTh
psia CTaOMIBHBIX TOCTABIIMKOB JJISl peau3yeMoil MpoayKiuu u ycuyr. llpeamonaraercs
pacimpenue OusHeca, i 4ero 0epércs B 0aHKe KPEIuT.

@akTOpsl BHYTPEHHEN ®DakTOph! BHEIIHEH
®DakTOpBl MAKPOCPEABI
MHUKPOCPEBI MHUKPOCPEBI
1 1 1
2 2 2
3 3 3
4 4 4
5 5 5

OO0ocHylTe CBOW OTBET.

Teoperuyeckne BONpochl

1. [Tepeuncnute u KPaTKo OXapakTepu3ynTe HYHKIIMA MapKETHHTA.

2. OxapakTepu3yuTe KOHLENIHIO COIUAIbHO-3TUYHOIO MAPKETHHTA.

3. Kak Brl monnMaeTe TepMiH «MapKEeTHHTOBasI HHGOPMAIIHS»?

4. BropuuHas nH(pOpMaIus, €€ BUIbI U UCTOUYHUKH.

5. UeM OTM4aroTCs METOIbl MAPKETUHTOBBIX UCCIIEI0OBAHUI ONPOC U MTAHEIb?

6. OnummuTe OCHOBHBIC THIBI KOHKYPEHTOB C TpUMepamMHu (KeIaHUS-KOHKYPEHTHI,
TOBapHO-PO/IOBbIE KOHKYPEHTHI, TOBAPHO-BUOBbIE KOHKYPEHTBI, MAPKU-KOHKYPEHTHI).

3ajaHusi K KOHTPOJIIO 3HAHUH 10 pa3aeny 2
1 BapuaHT
IIpakTHyeckue 3axaHus

3ananue 1. K TepMuHaM u3 j1€BOM KOJOHKM HAMJIUTE COOTBETCTBYIOIIME OMPEEICHUS B

MPaBOM KOJIOHKE.

Tepmun

Ornpenenenue

1. locTynmHOCTh CErMeHTa A. 0060co0sIeHHasT IIEHHOCTh, XapaKTepuzyemas

IIOKa3aTrC/siIMU BCIIMYMWHBI, IICHBI, BHCIIHCIO BHJAA H
MIPOYHMH aTPUOYTAMH

2. ToBapHas eguHuUIA b. motpeburenm, TIEPEHOCSIIE CBOU

NPEeANOYTEHUs ¢ OJHON TOBAPHOW MapKH HA APYTYIO

3. KoHKypeHTOCTTIOCOOHOCTh B. rpynmna TOBapoB, TECHO CBSI3aHHBIX MEXIY

co0oit 1100 B CHIIy CXOXECTH UX (PYHKIMOHUPOBAHMS,
au00 B CHIIy TOTO, YTO MX IPOAAIOT OZHUM H TEM Ke
IpyIIaM KIHEHTOB, WM 4epe3 OJHU M Te K€ THIIbI




TOPrOBBIX 3aBEACHUM, WIM B paMKax OJHOIO U TOTO K€
JIMana3oHa LEeH

I'. kommIeKC MOTPEeOUTENBCKUX U CTOMMOCTHBIX
XapaKTEPUCTUK TOBApa, ONPENEISIOIIMNX €ro ycmex Ha
PBIHKE, T.€. MPEMMYLIECTBO MMEHHO ITOr0 TOBapa Haj
OPYTUMH B  YCJIOBHMSIX IIMPOKOTO  MPEAJIOKEHUS
KOHKYPHPYIOIIHUX TOBAPOB - aHAJIOTOB

/1. BO3MOXHOCTb IPEANPUSATHS M1OTY4aTh KAHAJIbI
pacripesiesieHust 1 cObITa IPOAYKIIUH, YCIOBUS XPaHEHUS
U TPaAHCIOPTUPOBKU U3JEIHH TMOTPEOUTENIMU HaA
BbIOPAHHOM CErMEHTE PHIHKA

4. ToBapHBIl ACCOPTUMEHT

5. HenocrosiHHBIE
MIPUBEPIKEHIIBI

3aganue 2. B marazunax X u Y nepBoHavalibHas [IEHa HEKOETO TOBapa Obliia OJJUHAKOBOMA.
B Marazune X 1ieHa Ha HeKWid ToBap cHU3WIAch Ha 60%, a B mara3uHe Y 1LI€Ha Ha TOT € TOBap
CHU3MWIACH B 2,5 pa3a. ['1e HIKe 1IeHa TaKoro ToBapa Mnoclie MNepeoeHKu?

3ananue 3. PaszpaboraiiTe Hamboyiee TONHBIN TepeYeHb NPHU3HAKOB CETMEHTAIIUU
noTpeduTenei, KOTopble LEeNeco00pa3HO YUUTHIBATH JJIS YCHEIIHOro OW3HEeca MPOM3BOAMTEIIO
JIEKOPATUBHOM KOCMETHUKH.

TeopeTnyeckne BONpPOCHI
1. OnumuTe BapuaHThl CETMEHTUPOBAHNUS C IPUMEPAMH.
2. OxapakTepu3yuTe CerMEHTHPOBAHUE TI0 IeMOTrpapuiIecKoMy MpU3HAKY.
3. Tpu ypoBHs TOBapa B MApKETHUHIE C IPUMEPOM.
4. OnuiuTe 3Tan pocTa B )KM3HEHHOM IIUKJIE TOBapa.
5. Kak ycranaBnuBaeTcs 1ieHa Ha 00s13aTeNbHbIC TPUHAICKHOCTH?

2 BapuaHt
IIpakTuyeckue 3a1aHus
3apanue 1. K TepMuHaM u3 J1€BOM KOJOHKM HAMAUTE COOTBETCTBYIOIIME ONPEEICHUS B
MPaBOW KOJIOHKE.

Tepmun Onpenenenue
1. ToBapsl A. moTpeObuTe N, KOTOPhIE BCE BpPEMs IMOKYMAIOT TOBAp
[IaCCUBHOI0 cIIpoca OJIHOM U TOM 7K€ MAPKH
2. ToBapnas b. BpeMs ¢ MoMeHTa Hadaja pa3pabOTKH W BBIBEICHUS
HOMEHKJIaTypa TOBapa Ha PHIHOK JI0 €T0 YX0J1a C PbIHKA
3. bezoroBopouHsie B. konmyecTBeHHas BEIMYMHA U3JETUN B HATYPAJIbHOM U
MIPUBEPKEHIIBI CTOMMOCTHOM BBIPQKEHUH, KOTOpas MOXeT OBbITh TpPOJaHa;

KOJIMYCCTBO NOTCHIWAJIbHBIX HOTpC6PITCJ'ICI>i

4. J)Ku3HeHHbIH
LIUKJ TOBapa

I'. ToBapsbl, KOTOpPBIE NOTPEOUTENH HE 3HACT UJTU 3HAET, HO
HE 3aIyMBIBAETCs O X MOKYIIKE

5. EMkocTh
CerMeHTa

J1. COBOKYITHOCTh BCEX aCCOPTUMEHTHBIX T'PYII TOBAPOB,
MpeAJIaraéMbIX MOKYMAaTelssM KOHKPETHBIM IPOU3BOIUTEIEM

(mponaBiomM)

3ananue 2. B marazunax X u Y nepBoHauagbHas [IeHa HEKOETO TOBapa Obljia OJJMHAKOBOM.

B marasune X nena Ha Hekul ToBap cHu3miachk Ha 80%, a B marasuHe Y II€Ha Ha TOT K€ TOBap
CHU3UJIACh B 4 pasa. ['1e HiKe 11eHa TaKoro TOBapa Mocje NepeoreHKu ?

3ananme 3. PaspabotaiitTe Hambosee MONMHBIN MEepeYeHb HPU3HAKOB CETMEHTAIUU

MOTpeOUTENEH, KOTOPHIE 11e71€CO000pa3HO YUUTHIBATh ISl YCTICITHOTO OM3HECa MPOU3BOIUTEIIO

KOpMa JJid ) KUBOTHBIX.

Teoperuyeckne BONpochl



1. OnuimurTe BapuaHThl 0XBaTa PhIHKA C MPUMEPAMHU.

2. OxapakTepu3yiTe CerMEHTHPOBAHUE 110 TeorpaduIecKOMy MPUHIIUITY.
3. Tpu ypoBHs TOBapa B MApKETUHTE C TPUMEPOM.

4. OnuimuTe 3Tar 3peJoCTH B )KM3HEHHOM IIUKJIE TOBapa.

5. Kak ycranaBinuBaeTcs 1eHa Ha MOOOYHBIE MPOIYKTHI MPOU3BOICTBA?

3ajaHusi K KOHTPOJIIO 3HAHUH 10 pa3aeny 3
1 BapuanT
IIpakTHyeckue 3aaHus

3ananue 1. K TepMuHaM u3 J1€BOM KOJOHKM HAMAUTE COOTBETCTBYIOIIME ONPEEICHUS B

MPaBOW KOJIOHKE.
Tepmun Onpenenenne

1. ITponaranna A. pa3nuuHble CHOCOOBI BIIUSIHUS, KOTOpBIE
OPUMEHSIOTCS K TOKYIaTeNlsiM, IIOCPEIHHUKAaM, TOPTOBOMY
NepCoOHAly W JOJKHBI  YCKOPUTh  W/MIU  YCHJIHTH
COOTBETCTBYIOIIYIO PEAKIUIO PhIHKA
2. JInynas mpojaxa b. HeonnmaunBaemast popma CTUMYIHPOBAHUS CIpOca HA
OPOAYKIHIO, YCAyry W T.I. C LeNbl0 MOMyJsIpU3aluu Y
OTEUECTBEHHBIX W 3arpaHUYHBIX MOTPEOUTENEH IS CO3JIaHUS
MOJIOKUTEIHHON peryTaliu, MPUBJICYEeHUE HHBECTULIUN

3. Kanan B. dopma mnponBmkeHHs TOBAapoOB M YCIYT, KOTOpas
pacnpeeneHus paspeliaer npeJcTaBUTh UX MOTPEOUTEINO B yCTHOU (popme s
JaJIbHEUIIEN TPOTAKH
4. CtumynupoBaHue I'. mobast KesITEeNBHOCTD MO MPOJaXe TOBAPOB MIIH YCITyT
cObITa HEMOCPEJCTBEHHO KOHEYHBIM MOTpeOuTeNeM i UX JHUYHOTO
HEKOMMEPYECKOT0 MCIIOIb30BaHM
5. Po3nnunas J1. COBOKYMTHOCTb (DUPM WJIM OTIENBHBIX JIUI, KOTOpbIE
TOPTOBJIA IPUHUMAIOT Ha ce0s1 MU TIOMOT'al0T epeAaTh KOMY-TO IpyromMy

paBO COOCTBEHHOCTH HAa KOHKPETHBIA TOBAap WMJIM YCIYyTy Ha UX
IYTU OT MPOU3BOJUTENSI K IOTPEOUTEIIO

3ananue 2. Beibepure HanOomnee 3¢ HEKTUBHBIN KaHAT PacTIpeICICHUS:

1) kxaHajn HYJEBOIO YPOBHS — pacXoJbl, CBSI3aHHBIE C COJEp>KaHHEM COOCTBEHHON
PO3HUYHOM TOPTOBOM CETH, COCTABIISIOT 250 MiTH. pyO0., u3aepxkku odpamenus — 100 mH. pyo.,
npuObLTb OT peanu3anuu ToBapa - 700 MiH. py0.;

2) OMHOYPOBHEBBIN KaHAT — W3AEpK KU obOparieHus — 160 miH. py0., TpuObUTH MOXKET
nocturayTh 120 miH. pyo.;

3) IByXypOBHEBBIN KaHAI — H3JEPKKU oOpareHus — 80 muH. py0., miaHoBast TpUOBLITHL
— 120 muH. py®.

3ananue 3. Pazpaboraiite 3-4 MeponpusATHS 1O CTUMYJIUPOBAHHUIO COBITA, HAITPABICHHBIX
Ha TMOKYTIATENeH, AT IPEIPUITHS, 3aHUMAIOIIETOCS TOPTOBJICH MPOTyKTaMH MUTAHUS.

Teoperuyeckne BONpochI
1. Kanainbl pactipesiesieHust ¥ €ro YpOBHHU.
2. CpaBHHTE BOJHBIN U TPYOOIPOBOJHBIN TPAHCIIOPT.
3. Kakue dakropsl HEOOXOAMMO YyYeCTh 10 HEMOCPEICTBEHHOTO IMpoliecca pa3paboTKu
peknambl?
4. OnummuTe COOBITUIMHBIA MAPKETUHT U ChEphl €0 MPUMEHECHHUS.
5. JIeTckuii MapKETHHT: IOHATHE U OCOOCHHOCTH MPOABHKCHUS IPOTYKIUH.

2 BapuaHT
IIpakTHyeckue 3aaHus



3ananme 1. K TepMuHaM U3 JIEBOM KOJIOHKM HAaWIUTE COOTBETCTBYIOIIUE ONPECICHUS B
IIPaBOM KOJIOHKE.

Tepmun Onpenenenue
1. Kanan A. xakas-mm60 ¢popMa U3BEIICHHH, KOTOPHIE UCIIOIb3YET
pacmpeseneHus opranm3ans  Jyusg  uHQOpMHpOBaHUS, YOeXKIEHUS  WUIU
HAaIIOMHMHAHUS OKYTATENsIM 0 TOOPOTHOCTH MPOAYKIIUH U YCIYT
2. OnroBas b. myrts, 1m0 KOTOPOMY  TOBapbl  JIBHXKYTCA  OT
TOPTOBJIS IPOU3BOIUTENIS K TOTPEOUTEIIO
3. lIponBuxenme B. uckyccTBO 3aBOEBBIBATH JOBEpHE W OJIATONPHUSATHOE
MPOAYKITH OTHOIIIEHHE K cebe OOIeCTBeHHOCTH (CO3JaHue HMMUKa,
CBSI3aHHOT'O C O0IIEYEIOBEYSCKUMU IICHHOCTSIMH )
4. Ilponaranga I'. nesTenbHOCTh MO TUIAHUPOBAHHUIO, MPETBOPEHUIO B

KHU3Hb U KOHTPOJIIO 32 (PU3MUECKUM MTEpEMEIIEHUEM MaTepHaJoB
U TOTOBBIX HM3JJaHUM OT MeECTa UX IPOMU3BOACTBA K MeECTam
UCIIOJIb30BAaHUS C LENBIO0 YIOBIECTBOPEHUS HYX NOTpeOUTENCH
U C BBITOOM 1 celst

5. ToBapoaBHUKEHHE J1. mo0as AesITeIbHOCTh 1O MPOJaKe TOBapa U yCIyT TEM,
KTO HUX T[puoOperaeT C IeIbl0  MEpernpofakud WM
po(heCcCHOHATTLHOTO MCIIOJIb30BAHHUS

3aganue 2. PaccMoTpuTe TpM BUIa KaHAJIOB pACIpENeCHHS U OMNPEISIHUTe, KaKOu
HauboJee BHITOCH JIsl IPOU3BOAUTEIS:

1) kaHajn HYJEBOIO YPOBHS — pacXojbl, CBSI3aHHBIE C COJEp>KAaHHEM COOCTBEHHON
PO3HHYHOM TOProBOil ceT, cocTaBisitoT 100 MiH. py0., uznepxku odpamenns — 80 miH. pyo.,
npuObLTb OT peanu3anuu ToBapa — 360 MiH. pyo.;

2) ONHOYPOBHEBBIM KaHAI — W3JAEPKKU oOpamenuss — 70 muH. py0., oXumpaemas
npuObLe — 175 MiH. pyo.;

3) IBYXYypOBHEBBIM KaHAJI-H3JEPKKU oOpamenus-60 MiH. pyO., NpUOBUIbL MOXKET
coctaBuTh 130 MiH. pyo.

3ananume 3. PazpabGoraiite 3-4 MeponpusATHS 1O CTHUMYJUPOBAHHUIO COBITa,
HAlpaBIIEHHBIX HAa TMOCPEIHUKOB, /IS TPEANPUATHS, 3aHUMAIOUIETOCS MPOU3BOACTBOM
METAITNYECKUX KOHCTPYKIUH.
Teoperuyeckne BONpochI

1. ToBapoABMKEHUE U €T0 LETb.

2. CpaBHUTE KEJIE3HOAOPOKHBIN U BO3YIIHBIN TPAHCIIOPT.

3. B xakux ciydasx mpuMEHSIOT CTUMYJIUpPOBaHUE cObITa?

4. MepuaHIaii3MHT 1 KHHOMEPYaHAAW3HHT: TIOHATHS, Cepbl TPUMEHEHHS.

5. Oco0eHHOCTH MPOJBUKEHHSI TOBAPOB/YCIIYT B COIIMAIBHBIX CETSIX.

3ajaHns K KOHTPOJIIO 3HAHUI 10 pa3aey 4

Bapuanr 1
1. ChopmynupyiiTe TOHITHE U 3a7a9d MAPKETHHTOBOTO MUCCIICIOBAHMUS.
2. Packpoiite poab MapKETUHTOBOI'0 HCCJIE0OBAaHUSA B

IPEANPUHAMATEIBCTBE.

3. DTHKa MapKETUHTOBBIX UCCIIETOBAHMM.

4. Knaccupukammmst MU 1o Tumy HCClIEeNOBaHUS U XapakTepy
UCCIICIOBAHMS.

Bapuant 2
1. PackpoiiTe 1iem v 3a1a4vl MApKETUHTOBOT'O UCCIIEIOBAHUS.



2. Onumure 00BEKThI U CyOBEKTHl MAPKETUHIOBOI'O UCCIIEJOBAHMSL.
3. DTtanbl MapKETUHIOBBIX UCCIIEI0BAHUN.

4. Knaccupukauus MU mo uenu uccnenoBaHus U TUIy coOupaemont
uH(bOpMaIUu.



2.6. PexoMeHauMM 10 OLEHUBAHMNIO PE3YJbTATOB MHIAUBUAYAJbHBIX
3aJJaHui

MakcumaJjbHoe

Kpurepun
KOJHY€eCTBO 0aJ1I0B - 5 P P

BricraBnsercss oOydaromiemycsi, €Clidi OH BbIpa3uil CBOE
MHEHHE 110 COPMYITUPOBAHHON TTPOOJIEME, apryMEHTHPOBAI
€ro, TOYHO OINpEACIMB TpoOIeMy  COAEpKaHHEe |
coctapismone. I[IpuBenaeHbl [aHHBIE OTEYECTBEHHOW U
3apyOe)KHOW  JIMTEpaTypbl, CTATUCTHUECKUE  CBEACHUS,
OTIHHO -5 BaIOB I/IH(bOpMaI_[I/IjI HOPMATUBHO MIPaBOBOTO xapaKTepav.
OOyyJaromuiics 3Ha€T U BJIAJICET HABBIKOM CAMOCTOSITEILHOM
UCCIIEIOBATENILCKOM  pabOThl O TEeMEe UCCICIOBAHWS;
METOJaMH W TpPUEMaMH aHaju3a TEOPETUUYCCKUX W/WIN
MPAKTUYECKUX aCHEKTOB M3ydaemMou obsactu. DakTHYeCKux
omuOOK, CBSI3aHHBIX C TIOHUMaHUEM TMpPOOJIEMbI, HET;

rpadgudecku padbora opopmiieHa IPaBUILHO.

BeicTaBnsercs oOyuaromemycs, eciu pabota
XapaKTepU3yeTCs
CMBICJIOBOI LIE€JIbHOCTBIO, CBA3HOCTBIO u

MOCTIeIOBATEIbHOCTBIO M3JIOKEHUS; JONyLIeHo He Ooiee 1
OmMMUOKKM TpU OOBSICHEHUH CMBICTIA WM  COJCPKaHM
Xopormio — 4 6amra npobnembl.  JIyiss  apryMeHTanMW  TPUBOASTCS  JTaHHBIC
OTEYECTBEHHBIX u 3apyOexKHBIX aBTOPOB.
[IponemMoOHCTpUpOBaHbl ~ HMCCIEAOBATENbCKUE  YMEHHUS U
HABBIKH.

@dakTUYECKHX OMUOOK, CBA3aHHBIX C TOHUMAaHUEM IPOOIIEMBI,
HeT. JlonmyIieHbl OTAeNbHbIe OITMOKH B OPOPMIICHUN PAOOTHI.

BricraBisiercss  oOydaromiemycsi, ecad B paboTe CTyIEHT
MPOBOJUT JOCTATOYHO CAMOCTOSITEIILHBIA aHaJIH3 OCHOBHBIX
ATANOB M CMBICTIOBBIX COCTaBJISIFOIIUX MPOOJIEMBI; TOHUMAET
0a30BbIC OCHOBBI U TEOPETUUECKOE 0OOCHOBAHUE BHIOPAaHHOM
TEMBI. [TpuBneueHs! OCHOBHBIC UCTOYHUKHA o

VY 10BII€TBOPUTENHHO — 3
Oaiuta

paccmarpuBaemoii Teme. JlomymieHo He Oonee 2 ommOOK B
cojiep>KaHuu Mpo0IeMbl, 0pOpMICHUN PAOOTHI.

BricraBnsiercss oOyuaromemycsi, eciiu padoTa NpencTaBIIseT
co00Ol TepecKa3aHHbId WM TOJHOCTHIO 3aMMCTBOBAHHBIN
HCXOJIHBI TEKCT 0€3 Kakux Obl TO HH OBLJIO KOMMEHTApPHEB,
aHanusza. He packpblTa CTpyKTypa W TeopeTHYecKas
cocraBistonias Tembl. JlomymeHo Tpu win Oosee Tpex
omuOOK B COJEPKAaHWUU PACKPHIBAEMOW TPOOIEMBI, B

HeynoBneTrBoputenbHo — 2 1
MeHee 0aioB

odopmiieHnn paboTHI.

Brimonaenmne WHIUBUTY AIBHOTO 3aTaHus MpeayCMaTpuBaeT
CaMOCTOAITEJIbHOE HAIMKMCAHUE 3CCE CTYJCHTOM. YHHUKaIbHOCTh TekcTta -90 % u
Bhilie. O0beM TekcTa — 1 cTpanuna neyarHoro tekcra (28-30 crpok), 14 mpudr,



1,5 wHTEepBan, BhIpaBHMBaHHME TEKCTa MO IIMpWHE, ab3amHbii oTrcTym 1,25 cM.
[pudt — Times New Roman.

Jy1st BBIOOpA TEMbI MHANBUAYATHLHOTO 33JaHUsI HEOOXOIMMO 03HAKOMHTHCS C
psimoM mpodeccuii, KOTOpbIe ASTATU3UPYIOT PAOOTy MapKETOJIOTa: MapPKETUHTOBBIN
AHAIMTHK, TMPOJAKT-MEHEKEp, CHEIUAINCT M0 JUCTPUOYIMH W TPOJaxkam, IO
MapKeTUHTOBBIM  KOMMYHHUKAIUSIM, [0  MapKeTHHTY  WHHOBAllUd,  TIO
MapKETUPOBAHUIO TEPPUTOPHI U JIp.

TeMbl HHAMBUAYAJIBHBIX 3aaHUI (3cce)

1. OcobenHoct paboThl MepuaHjaizepa (Taprerosiora, HWHCTarpam-
MapKeToJiora, Tpapuk-MeHepKepa, BeO-aHATUTHKA U T.11.).

2. S — Oyaymmii MapkeTuHTroBbIN aHanuTHK (SEO-cnenuanuct, npoaakt-
MEHEJKEP, TUPEKTOJIOT, KOHTEHT-MEHEKEp U T.1.).

3. Moe Buaenne pabOThI CHIEIUATICTA IO MTPOJABIKCHHUIO TOBApA HA PHIHKE
(MO MapKETUHTOBHIM KOMMYHHKAIIUSM, [0 AUCTPUOYIIMM H TMPOAAKaM, II0
MapKEeTUHTY MHHOBAITUM, 110 MApPKETUPOBAHUIO TEPPUTOPUM U JIP.).

Cy1iecTByeT OrpOMHOE KOJIMYECTBO MPOECCHil, CBA3AHHBIX C MAPKETUHTOM.
Heob6xonumMo BeIOpaTh MOHPABUBIIYIOCS WIH TY, B C KOTOPOW XOTHUTE CBA3ATh CBOIO
npo(hecCHOHANBHYIO IEATEIBHOCTh U 3CCE HAMKCaTh MO 3TOH npodeccuu.



BOITPOCHI K OK3AMEHY 110 PA3JAEJAM (TEMAM) ANCIHUIIJIMHBI
(MOJY.JISN)
Pazgen 1. Tema 1.1.
1. UcTopus pa3BUTHS MapKETHUHTA.
2.OBomonMs KOHLENMi MapkeTunra. Kpatkas xapakTepucTiKa Kax a0l KOHIETIHH.
3.OCHOBHBbIE MMOHSTUS B MAPKETHUHTE.
4.251eMeHThl KOMIUJIEKCA MAPKETHHTa.
5.Ilepeuncnute u oXapakTepu3ynTe QyHKIIMA MAapKETHHTA.
6.PackpoiiTe e MapKkeTuHra.
Pa3zgen 1. Tema 1.2.
7.MapKeTUHIOBasl cpeia: MOHATUE U €€ COCTABIIAIOIINE.
8.Ilepeunciure u oxapakTepu3yiTe GakTOpbl BHYTPEHHEH MUKPOCPEIBI.
9. Ilepeuncnute U oxapakTepusyiTe (pakTopbl BHEIIHEH MUKPOCPE/BI.
10. Oxapakrepu3syiite geMorpadudecKyro cpeay kak (pakTop MakpoCcpebl.
11. Oxapakrepu3yiTe SJKOHOMUUYECKYIO U MPHUPOIHO-KIMMATHIECKYIO Cpeabl Kak (haKkTop
MaKpOCpPEIbI.
12. OxapakTepu3yiiTe Hay4YHO-TEXHHYECKYI0 M TOJIMTHYECKYIO cpelnbl Kak (akTop
MaKpOCpPEIbI.
13. OxapakTepusyiiTe KyJIbTypHYIO Cpeay Kak (hakTop MaKpOCpE/Ibl.
Pa3znen 2. Tema 2.1.
14.ITonsiTve cerMeHTHpOBaHMsL. TpH BapuaHTa CETMEHTHUPOBAHUS.
15.Kputepuu cerMeHTUPOBAHUS.
16.CermenTHpOBaHUE 1O reorpahuyeckoMy IpUHIUITY.
17. CerMmeHTHpPOBaHUE TI0 IEMOTPAPUICCKOMY MTPUHIIHITY.
18. CermeHTHPOBaHUE T10 NICUXOTPAPUUECKOMY MPUHIIMITY.
19. CermeHTHpOBaHUE 110 MOBEICHYECKOMY TPUHIIUITY.
20. OxapakTepu3yiTe Tpyu BapMaHTa 0XBaTa PbIHKA.
21. Ilo3unmoHUpOBaHKE TOBAPA HA PHIHKE.
Pa3znen 3. Tema 3.1.
22.ToBap u TOBapHas €AUHUIIA.
23.Knaccudukaius ToBapoB.
24.Tpu ypoBHs ToBapa B MapkeTunre. OObSICHUTh Ha pUMeEpE.
25.ToBapHBbIil aCCOPTUMEHT U TOBapHasi HOMEHKJIATYpa.
26.0xapakTepu3yiTe 3Tanbl )KU3HEHHOTO ITUKJIa TOBapa.
27.KoHKYypEeHTOCITOCOOHOCTH TOBapa.
Pa3nen 3. Tema 3.2.
28.Tunbl ppIHKOB U UX XapaKTEPUCTHKA.
29.I1oHsTHE LIEHBI M LIEIX [IEHOOOPa30BaHMUsL.
30.Metoa 1eHOOOpa30BaHUs «CPEIHUE U3ICPKKH + MPUOBLIBY.
31. Metoa ieHooOpa30BaHusl HA OCHOBE ONPEICICHHs TOUKH 0€3yOBITOYHOCTH.
32. Meton 1ieHo00pa3oBaHus Ha OCHOBE OIIYIIIAEMOM IIEHHOCTH TOBapa.
33. Metoa ieHo0Opa30BaHusl HA OCHOBE YPOBHS TEKYIIHX LIEH.
34.Ctpareruu 11eH000pa30BaHuUs.
Pa3nen 3. Tema 3.3.
35.Kanaie! pactipeneneHus: onpeaeneHue u QyHKINH.
36.YpoBHU KaHaa paclpeacacHusl.
37.ToBapOABM>KEHUE U COCTABJISIIOIIMNE €TI0 AJIEMEHTHI.
38.Buasl TpaHCIOpTa U MX KpaTKas XapaKTepUCTHKA.
39.Po3HHUYHAas TOPrOBIIA: ONPEACTCHUE U TPAAUIIMOHHBIE YCIIYTH.
40.0nToBast TOProBiIs U €€ OTJIMYUS OT PO3HUYHOM.
Pa3nen 3. Tema 3.4
41 .IlonsTHe U GYHKINHU POIBUKECHUS TPOTYKIIHH.



42.CtuMyupoBaHre COBITa KaK CPEJACTBO MPOABUKCHUSI.
43.IToBbILIEHME CIIPOCA KAK CPENCTBO MPOABHIKEHUS.
44 TTaGnauk pUiICHIIH3 KaK CPECTBO MPOIBIKCHHUS.
45 .Pexnama. OCHOBHBIE BU/IbI PEKJIAMBI.
46.BpictaBku. Kputepuun ycnenHoi BbICTABOYHOM €SI TEILHOCTH.
47 TaTepHeT-NPOABIKEHUE, TIOHSATHE, CYITHOCTh 1 () (PEKTHBHOCTS.
48.1TpoBrxKEHHE C TOMOIIBIO COLICETEM.
49. E-mail-mapkeTHHr.
50.MepuaHIaii3uHT U KUHOMEPYaH1aii3uHT .
51. PedepanbHblii 1 COOBITUWHBIN MAPKETHHT.
52.JleTckuii MapKETHUHT.

Paznen 4. Tema 4.1.
53. IlonsiTne n HEOOXOAUMOCTh MPOBEACHHUS MAPKETUHTOBBIX NCCIICAOBAHHH.
54. TlepBuyHas u BTOpruHas HHGOPMAIKs B MAPKETHHTOBBIX UCCIICIOBAHUSIX.
55. MeTo1 MApKETUHTOBBIX UCCIEOBAHHUI OMPOC.

Paznen 4. T.4.2

56. MeTo MapKeTHHTOBBIX HCCIICIOBAaHUN HAOMIOCHUE.
57. MeTox MapKEeTUHIOBBIX MCCIIEJOBAHUN JKCIIEPUMEHT.
58. Motuanus. Teopust uepapxuu moTpedHOCTEH 110 Macnoy.



MUHHUCTEPCTBO HAYKHU U BBICIIEI'O OBPA3OBAHUS
POCCUMCKOI ®EJIEPALTUN
®EJIEPAJIBHOE I'OCY JAPCTBEHHOE BIOJI)KETHOE OBPA30BATEJIbHOE
YUPEXJEHUE BbICILIEI'O OBPA3BOBAHU S
«TOHELIKAST AKAZIEMUS YIIPABJIEHUS U TOCYIAPCTBEHHOM CJIVKBbI»

HanpasJisienune noarorosku 38.03.02 MeHeakmMeHT
IIpoduias_«MapkeTHHI»

Kadeapa mapkeTHHIa U JJOTHCTUKH

Jucuunummnaa (Moay.ab) Beenenne B npodeccuio

Kypc 1 Cemectp 1 ®opma 00yueHHUsI OUHAS

3K3AMEHAIIMOHHBIN BUJIET Nel

Teoperuyeckue BONpockl.

1. UcTopus pa3BUTHS MapKETHUHTA.

2. [loHsATHE LIEHBI U LT LEHOOOpa30BaHusl.
3. Pedepanbhplii 1 COOBITUIHBIN MapKETHHT.

IK3amenamop. N. M. Sruok
YTBepkJIeHO Ha 3acelaHuu Kadeaphl « » 2023 r. (MpoTOKOJI
OT &« » 2023 1.)

3as. xageopoti: T. A. IlonoBa
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