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Buzuposanue PIIJ nis cnonnHeHus: B o4epetHOM Y4eOHOM oy
"YTBEPXJAIO"

Pabouyast mporpamma nepecMoTpeHa, 00cyxieHa u 0100peHa i ucronHerus B 2024 - 2025 yueOGHOM roy Ha
3acenaHny Kadenpsl MapKeTHHIa ¥ JIOTUCTHKU

[Iportokom ot " " 2024 1. No__

3aB. kadbenpoil KaHa. HKOH.HaVK. noleHT. [Tormosa T.A. (nomce)

Busuposanue PIIJ] nns ucnonHeHus: B ouepeHOM Y4eOHOM oy
"YTBEPKIAIO"

PaGouyas nporpamma nepecMoTpeHa, 00cyxIeHa 1 o100peHa Juist ucroiHeHust B 2025 - 2026 yueOHOM To1y Ha
3acenannu Kadeapsl MapKeTHHTa U JIOTUCTHKH

[Ipotokom ot " " 2025 . No_

3aB. kadeapoil KaH/. SKOH.HAYK, Ao1eHT, [lomosa T.A. " (mommics)

Buzuposanue PIIJI a5 ucnostHeHus1 B 04epetHOM Y4eOHOM IOy
"YTBEPXIAIO"

PaGoyast mporpamma nepecMoTpeHa, 00cyxaeHa 1 og00peHa st ucnojHeHust B 2026 - 2027 yueOHOM roay Ha
3aceanuu Kadeapbl MapKeTHHIa U JIOTUCTHKA

[Ipotokom oT " " 2026 . No_

3aB. kadbennoil KaHa. HKOH.HaVK. noleHT. [Tormosa T.A. (nomuce)

Buzuposanue PIIJ] a5 ucnosiHeHUsI B 04epeTHOM Y4e€OHOM IOy
"YTBEPXIAIO"

Pabouas mporpamma nepecMoTpeHa, o0cyxaeHa u onodpena s ucrioHerwst B 2027 - 2028 yae6HOM roxy Ha
3acenannu kadeapbl MapKeTHHTa U JIOTUCTHKH

[Ipotokon ot " " 2027 r. Ne__

3aB. kadeapoii KaHa. IKOH.HaYK, AoleHT, [Tormosa T.A. ~ (nommucE)



PA3JIEJI 1. OPTAHU3AIIMOHHO-METOJINYECKHUIA

1.1. OEJIUA JUCHOUTIJINHDbI

Ilenp wu3ydeHHsT OUCLUUIUIMHBI - (OPMHPOBAHME Y CTYAEHTOB OCHOBHBIX KOMIETEHIMH Oymymero
BBICOKOKBUTU(UIIMPOBAHHOTO CHENUAINCTA, BIAACIONICTO TEOPETHUECKUMHU 3HAHUSMH W TPAKTHYECKHMHU HaBBIKAMU
10 OpraHU3allld, IUIAHUPOBAaHMIO M BBHIOOPY ONTHMANbHO 3((EKTHBHBIX CPEACTB M JEHCTBHI, MOCPEICTBOM
KOTOPBIX MPEONpHUATHS TNEpPeNaloT PHIHKY HHGOpManMi0 O NPOAyKTe, (OPMHUPYIOT NOTPEOHOCTH MOKyNaTeneH,
PETYINPYIOT CIPOC U CO3/1AI0T CUCTEMY B3aUMOJIEHCTBHSA KOMMEPUYECKUX OPraHU3alUi C PHIHKOM.

1.2. YYEBHBIE 3AJAYU JUCIUITIIMHBI

3agaun y4eOHON AMCLUIIIMHBL:
- M3y4eHHE KaTeropui, METOAMK M aITOPUTMOB IPOABIKCHUS TOBAapOB HA PBHIHOK; MPHOOPETEHHE HAaBBIKOB
TBOPYECKOTO ITOMCKA PE3EPBOB YCOBEPIIEHCTBOBAHMUS MAPKETHHIOBOM MOJMTHKN KOMMYHHUKAIMHA MPEITPUATHS.
- OIIpEJIeNICHUE aNITOPUTMa IIJTAaHUPOBAHUS KOMITJIEKCA MAPKETUHIOBBIX KOMMYHHUKAIIUI;
- (opMHpOBaHHE MapKETUHTOBBIX KOMMYHHUKAIIMOHHBIX CTPATETHIA;
- OIIPEJEIICHUE DJIEMEHTOB KOMIUIEKCa MAPKETUHTOBBIX KOMMYHHUKALIHN;
- U3y4eHHe HHCTPYMEHTApHsI KOMMYHUKAIIMOHHOTO MapKETHHIOBOTO aHaIN3a;
- pacKpbITHE 0COOCHHOCTEH pacyeToB APPEKTUBHOCTH HCIIOIB30BAHMUS KOMIUIEKCA MAPKETHHTOBBIX KOMMYHHKAIHH.

1.3. MECTO JUCHUINVIMHBI B CTPYKTYPE OCHOBHOHU OBPA3OBATEJIBHOU
IMPOT'PAMMBI

o (pa3aen) OITOIT BO: |b1.B

1.3.1. Jlucyuniuna Mapkemuneogvie rxommynuxayuu" onupaemcs na caeoyrowue snemenmol OIIOI BO:

MexnyHapoAHbII MapKETUHT

MapKCTI/IHFOBLIG HUCCICIOBaHUA

Public relations

[ToBenenue morpeduTENCH

MapkeTuHr

1.3.2. Jucyunauna Mapxemuneogvie kommyHnuxayuu' evicmynaem OnRoOpou Oas Clelyiouux 31eMeHmOos:

PervoHanbHbIM MapKeTUHT

CrpaTerndecKkuii MEHEIKMEHT

1.4. PE3YJIBTATbI OCBOEHUA JUCILHUIIJIMHBI:

1IK-2.4: ObocHosvieaem 6blO0p KAHANO8 NPOOBUICEHUS C MOUKU 3peHust obwel s¢hghexmusnocmu pabomol
opeanuzayuy Ha poliKe; 001a0dem 3HAHUAMU OCOOEHHOCMEN (HYHKYUOHUPOBAHUSL COBPEMEHHBIX KOHMEKCHHO-
MEOUTIHBIX PEKIAMHBIX CUCIEM U COYUATLHBIX MeOud

3HaTh:

YpoBeHb 1 | MOBEpXHOCTHO JEMOHCTPUPYET 3HAHHS BbIOOpA KAHAJIOB MPOJBMIKEHHUS C TOYKH 3PCHUS OOIIei
adpdexTBHOCTH  pabOTHI  OpraHW3allMd HA  pHIHKE; O00JlamaeT 3HAHWAMH  OCOOCHHOCTEH
q)YHKHI/IOHI/IpOBaHI/ISI COBPEMCHHBIX KOHTCKCTHO-MCI{I/II\/'IHI:JX PEKIIaMHBIX CUCTEM U COUHUAJIBHBIX ME€Aa

YpoBeHb 2 | IeMOHCTpHpYeT 3HaHMS BbIOOpa KaHAJOB MPOABIKEHUS C TOYKH 3peHUsl oOmed 3QQeKTuBHOCTH
pa®OTBl OpraHu3alMMd Ha pbIHKE, 00JaJaeT B3HAHUSAMU OCOOCHHOCTEH  (PyHKIMOHMPOBAHUS
COBPEMEHHBIX KOHTEKCTHO-MEAMWHBIX PEKIIAMHBIX CHCTEM U COLMANBHBIX MeIna

YpoBenb 3 | yBepeHHO JEMOHCTPUPYET 3HAaHHWA BHIOOpa KaHAJIOB TMPOJBIKEHUS C TOYKM 3peHUA oOmei
a¢exktuBHOCTH  pabOTHI  OpraHM3alMd HA  pPBIHKE, 00JagaeT 3HAHUSAMH  OCOOCHHOCTEU
(hyHKITMOHMPOBAHUS COBPEMEHHBIX KOHTEKCTHO-MEINIHHBIX PEKIIAMHBIX CHCTEM M COIMAFHBIX MeIra

YMeTh:

Yposenb 1 |HemoctarouHo 3(QPeKTHBHO yMeeT OOOCHOBBHIBATH BBIOOP KAHAIOB TPOABIKCHHS C TOUYKH 3pPEHUS
oOmieir 3P ¢GeKTUBHOCTH pabOThl OpraHU3ali Ha pPBIHKE, MPUMEHSET 3HAHUS OCOOCHHOCTEH
(hyHKITMOHUPOBAHUS COBPEMEHHBIX KOHTEKCTHO-MEIMHHBIX PEKIIAMHBIX CUCTEM M COI[MALHBIX MEua

YpoBeHb 2 | yMeeT 00OCHOBBIBaTH BHIOOp KaHAIOB NMPOJBIKCHMS C TOUYKH 3peHHs oOmmied 3((eKTUBHOCTH pabOThI
OpraHM3allii Ha pBIHKE; TNPHMEHSCT 3HaHUA OCOOEHHOCTeH (YHKIMOHMPOBAHUS COBPEMEHHBIX
KOHTEKCTHO-MEINHHBIX PEKIIAMHBIX CUCTEM U COL[MATILHBIX MeIHa

YpoBenb 3 |3hdexTnBHO yMmMeeT 0OOCHOBBIBATH BBIOOp KaHAJOB TPOIBIKEHHS C TOYKH 3pEHHS  OOIIeH
¢ (ekTHBHOCTH  pabOThl  OpraHW3alii HA  pBIHKE, TNPUMEHSeT 3HaHUS  OCOOCHHOCTEU
(hyHKITMOHNPOBAHUS COBPEMEHHBIX KOHTEKCTHO-MEIUIHBIX PEKIIAMHBIX CHCTEM H COIIMAFHBIX MEIua

Bnaners:

YpoBenb 1 |cmabo Brmazeer HaBbIKAMH OOOCHOBaHHS BBIOOpa KaHAJIOB TMPOJBMKEHHA C TOYKH 3pEHHS OOIIen
3¢ ¢peKTuBHOCTH  pabOTHl  OpraHM3alldi  Ha  pBbIHKE, TNPUMEHEHHWS 3HAaHUH  OCOOCHHOCTEH
(YHKIMOHUPOBAHUS COBPEMEHHBIX KOHTEKCTHO-MEANNHHBIX PEKJIAMHBIX CHCTEM M COLMANIbHBIX Mena

YpoBeHb 2 |BrameeT HaBHIKAMH OOOCHOBaHHS BBHIOOpa KaHAJIOB TIPOABWKEHHS C TOYKHA 3peHUs oOImen




adexTHBHOCTH  pabOTHI  OpraHW3allid HA  pPBIHKE, TPUMEHEHWS 3HAHUH  OCOOCHHOCTEH
q)YHKHI/IOHI/IpOBaHI/IH COBPEMCHHBIX KOHTCKCTHO-MGI{I/IEIHBIX PEKIIaMHBIX CUCTEM M COITMAJIbHBIX MEAHA

YpoBeHb 3 | yBepeHHO BiaJeeT HAaBHIKAMH OOOCHOBAaHHS BBHIOOpA KAaHAJIOB MPOABMIKEHHUS C TOYKH 3pEHHS OOLICH
pdekTHBHOCTH  pabOTHl  OpraHM3allMd  Ha  pBIHKE, NPUMEHEHUS 3HAaHHUH  OCOOEHHOCTEH
(bYHKIIMOHNPOBAHHS COBPEMEHHBIX KOHTEKCTHO-MEIMIHBIX PEKIIAMHBIX CHCTEM M COLMAIBHBIX Mena

1.4. PE3YJIBTATbI OCBOEHUA JUCIHUIIJIMHBI:

IIK-3.4: Cocmasnsem cmpame2uto NpOOSUNCEHUSI 6 UHPOPMAYUOHHO-MENEKOMMYHUKAYUOHHOU —Ccemu
«HUumepnemy, paszpabamviéaem noxazamenu 3POeKmusHOCmU MAPKEMUH208bIX KOMMYHUKAYUL, 000CHO8bl8Aem
8b100p KAHAI08 NPOOBUIICEHUs C MOYKU 3peHUsl 0ouell dgpdexmuerocmu pabomol Opeanu3ayul Ha poiHKe

3HATh:

YpoBeHb 1 |IOBEpXHOCTHO JEMOHCTPUPYET 3HAHMS METOAMKH COCTABIEHUS CTPAaTerdd MNPOJABMXKEHHUS B
nH(OPMAITMOHHO-TEICKOMMYHUKaIMOHHONH ~ cetn  «lMHTepHeT»;  mokaszareneir  addexTnBHOCTH
MapKETHHTOBBIX KOMMYHHUKAIWK; 3HAHMS METOJUKH BBIOOpa KaHAJIOB MPOABHMKECHUS C TOYKH 3PEHHUS
o61eit 3¢ eKTUBHOCTH PabOTHl OPraHNU3aIK Ha PHIHKE

YpoBeHb 2 | IEMOHCTPUPYET 3HAHUS METOIAMKH COCTAaBJICHMS CTPAaTerWd MPOJABMXKEHUS B HHGOPMALMOHHO-
TEICKOMMYHUKAalIMOHHON  cetn  «VIHTepHeT»; mokaszarenedl  d(QQPEKTUBHOCTH  MApPKETHHIOBBIX
KOMMYHHUKAlW{; 3HaHUS METOOMKH BBIOOpAa KaHAJOB MPOABMXKEHUS C TOYKH 3peHHsl oOmen
3¢ hekTUBHOCTH pabOThl OpraHU3aIMK HA PHIHKE

YpoBeHb 3 |yBEpEHHO  JEMOHCTPUpPYET  3HAaHMS  METOAUKM  COCTABICHUSA  CTPaTerud  NPOJABMXKEHUS B
WHPOPMAIMOHHO-TEIIEKOMMYHIKaIMOHHOW ~ cet  «VHTepHeT»;  mokaszarenedl  3((deKTHBHOCTH
MapKETHHTOBBIX KOMMYHHUKAlWK; 3HAHUS METOJUKH BBIOOpa KaHAJIOB MPOABMKECHHUS C TOYKH 3PEHHUS
o0m1eit 3¢ heKTHBHOCTH paboThl OpraHu3alfii Ha PhIHKE

YMeTh:

YpoBens 1 |HemoctarogHo >(P(HEKTHBHO yMEET COCTAaBIATH CTPATETHIO NPOJBIKEHHS B HH(MOPMAIIMOHHO-
TEICKOMMYHUKAalIMOHHON ~ cetn  «MHTepHeT»;  pa3pabaTeiBarh  moKazaTtend  3()(HEKTHBHOCTH
MapKETHHIOBBIX KOMMYHHKALMil; OOOCHOBBIBaTh BHIOOp KaHAJOB MPOABIKEHUS C TOYKH 3pPEHHUS
o0m1eit 3¢ heKTHBHOCTH paboThl OpraHu3alfiK Ha PhIHKE

YpoBeHnb 2 |yMeeT COCTAaBIATh CTPATETHMIO NPOIBIKEHHS B HWH()OPMAIIMOHHO-TEIEKOMMYHHUKAIMOHHOW —CETH
«uTepHer»; paspabarbiBaTh  IMoKazaTtend  A(QEKTHBHOCTH  MApKETHHIOBBIX  KOMMYHHUKAIIWH;
00OCHOBBIBaTh BBIOOpD KaHAJOB MPOABMKEHUS C TOYKM 3peHHs oOmield 3(¢GEeKTHBHOCTH PabOTHI
OpraHU3alUH Ha PHIHKE

Yposensb 3 |>ddexTrBHO yMeeT COCTaBIIAATh CTPATETHIO TIPOJIBHKEHUS B nH(pOpPMAaITMOHHO-
TeICKOMMYHUKAalIMOHHON ~ cetn  «MHTepHeT»;  pa3pabaTeiBath  moOKazaTend  9()(HEKTHBHOCTH
MapKETHHIOBBIX KOMMYHHKALMil; OOOCHOBBIBaTh BHIOOp KaHAJOB MPOABIMKECHUS C TOUKH 3PEHHUS
001me#t 3¢ heKTUBHOCTH padOTHI OPTaHNU3AIMK Ha PHIHKE

Bnanerts:
YpoBenb 1 [cnabo  BimameeT  HABBIKAMH  OCTABJICHHMS ~ CTpaTeTMH  TPOIBIKCHUS B HH(POPMAIMOHHO-
TEJICKOMMYHUKAITMOHHON cetu «uaTepuer; pa3paboTKu okasareJjeit 3¢ (HEKTUBHOCTH

MapKeTHHTOBBIX KOMMYHUKAIi; OOOCHOBaHHS BBIOOpAa KaHAIOB TMPOJBHKEHUS C TOYKH 3PCHHS
001me#t 3¢ heKTHBHOCTH padOTHI OPTaHNU3AIMK Ha PHIHKE

YpoBeHnb 2 |BrameeT HaBBIKAMH OCTaBJICHUS CTpaTerun MPOJBUKEHHUS B MH(pOPMAIIOHHO-
TEJICKOMMYHHKAIIMOHHOH cetu  «UuTepHeT»;  paspaborkum  mokaszarened  3ddexruBHOCTH
MapKETHHIOBBIX KOMMYHHKAIWi; OOOCHOBaHMs BbIOOpA KAaHATIOB MPOJBMIKCHHUS C TOUKH 3pPCHUS
001eit 3¢ heKTUBHOCTH padOTHI OPTaHNU3AIMK Ha PHIHKE

YpoBeHb 3 |yBepeHHO BIaAeeT HAaBbIKAMH OCTAaBJIEHHUS CTPaTeTMd TPOJBMKEHHA B  WH(OPMAIIOHHO-
TEJICKOMMYHHKAIIMOHHOH cetm  «UuTepHeT»;  paspaborkum  mokaszarened  3ddexruBHOCTH
MapKETHHIOBBIX KOMMYHHKAIMi; OOOCHOBaHHs BbIOOpa KAHATIOB MPOJABMKCHUS C TOUKH 3PCHUS
0011eit 3¢ heKTUBHOCTH padOTHI OPTaHNU3AINK Ha PHIHKE

B pe3ynomame oceoenuna oucuyunaunvt Mapkemunzogvle Kommynurxauyuu'' ooyuaomuiica O00nceH:

3.1 |3HaTE:

- QyHKIIMY MTHCTPYMEHTOB MapKETHHTOBBIX KOMMYHHUKAIIMA B KOMIUIEKCE MAPKETHHTA;

- CYIIHOCTh WH(OPMAITMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHH U MOJIeIeld KOMMYHHUKAITHH;

- 0COOEHHOCTHU MNPUMCHCHUS NHCTPYMCHTOB MAPKETUHI'OBBIX KOMMyHI/IKaLII/Ifl U IPpOLCCCOB

BOCIIPUATHS HHGOPMALIUH;

- IPUCMBbI PCKJIAMbI U CTUMYJIMPOBAHUA C6I>IT.':1; HWHCTPYMCHTBI 1 MCTO/IbL P R—,I[CSITGJ'ILHOCTI/I; CIIOCOOBI

OpraHU3alyu MpAMOro MapKEeTHIra v JIMYHBIX IMPOJAXK, BBICTABOYHOM JCATCILHOCTH U T.O.,

- (hOpMBI ¥ TEXHOJIOTUH CO3/IaHMsI U PACIIPOCTPAHEHUS] KOMMYHHUKAIMK B MAPKETUHTOBBIX CPECTBAX




IIPOABUIKCHUS

- 0COOEHHOCTHU Pa3BUTHUA PbIHKA KOMMYHUKAIITMUOHHBIX CPCACTB,

- METOAbI OLICHKHU 3(1)(1)CKTI/IBHOCTI/I NPUMCHCHUSA MAPKETUHIOBBIX KOMMYHHKaHHﬁ.

3.2 | YMmeTh:

- OPUCHTUPOBATHCA B CYIITHOCTU PA3JIUNIHBIX pa3HOBHILHOCTCI>'I MacCCOBBIX KOMMYHHKaHHﬁ, B TOM 4HUCJIC

MHTETPUPOBAHHBIX;

- HCII0JIb30BaTh UHCTPYMEHThI MAPKETUHIOBBIX KOMMYHUKALIUN JUIsl peanu3aliy CTpaTerui

IIPOABUIKCHU S KOHerTHOI‘/‘I KOMITaHUU,

- IPABUJIBHO CIIPOEKTUPOBATH MPOLECC KOMMYHUKALINU;

- pa3pabaThIBaTh ¥ MPUMEHSTH PUEMBI CTUMYITMPOBAHUS IPOAAXK, pekinaMbl, PR u qpyrux

OJICEMEHTOB MAapKECTHUHI'OBBIX KOMMYHHKaHHﬁ;

- paCCHYUTHIBATH 6IOIL)KCT nporpaMm MapKETHHTOBBIX KOMMYHHKaHHﬁ;

- HCIIOJIB30BAaTh TCXHOJIOIT'MHU OLICHKHU B(I)q)eKTI/IBHOCTI/I NPUMCHCHHSA MAPKETUHIOBBIX KOMMYHI/IKaLII/Iﬁ B

KOMIIJICKCE M ITO3JIECMCHTHO.

3.3 | Baagersn:

- 3aKOHOJAATCJIILCTBOM O PCKIIaME, CPEACTBAX MacCOBOM I/IH(I)OpMaHI/II/I, 3allUTeC MpaB HOTp€6I/ITCJ'Ief/'I

U T.J.;

- JIEKCUKOM, HEOOXOAUMOM /17151 BepOAIbHOTO PACKPBITHSI CYITHOCTH KOMMYHHKAILIUH, IPOLIECCOB U

MEXaHN3MOB;

- METOAaMHU MMOCTPOCHU S KOMMYHUKAITMOHHBIX MO)IeHefI;

- 3HAHUSIMH, TIO3BOJITIOIIMMHE KakK (P HEPSHINPOBATE KOMMYHHUKAITAH, TaK H BRIOMPATh KOHIIEIIITHIO

WX WHTETPUPOBAHUS /IS TIOTYYEHHs CHHEpTeTHIecKoro 3¢ dexra.

1.5. ®OPMbI KOHTPOJIA

Texymmii KOHTPOJb YCIIEBAEMOCTH IO3BOJIIET OLECHHUTh YPOBEHb C(OPMHUPOBAHHOCTH 3JIEMEHTOB
KOMIIETEHIIN (3HAHWH, YMEHWH W TPHUOOPETEHHBIX HABBIKOB), KOMIIETEHLWH C IOCIEAYIOMNM OO0bEeIUHEHUEM
OLIEHOK W TPOBOAUTCS B (OpME: YCTHOTO ONpoca Ha JIEKIHOHHBIX M CEMUHAPCKHUX/TPAKTUYECKUX 3aHITHSIX
(ppoHTaNBHBIN, WHAMBUAYAIBHBIA, KOMIUICKCHBINM), MMCbMEHHOW MPOBEPKH (TECTOBBIE 3aJaHUs, KOHTPOJIb 3HAHHUH
Mo pa3feny, CUTYallMOHHBIX 33JaHWd M T.II.), OLEHKM AKTHBHOCTH pPabOThI 0OyJaromierocss Ha 3aHATHH, BKIIOYas
3a/laHus 7151 CAMOCTOSITENIbHON padOThI.

prueonymoqnaﬂ ammecmayus

Pe3ynbTaTel TEKymero KOHTPOJsI M TPOMEXKYTOYHOM aTTecTauud (OPMHUPYIOT PEUTHHTOBYIO OLCHKY
pabotel crymeHTa. Pacnpenenenune OamnoB npd  (GOPMUPOBAHMM PEUTUHIOBOW OLIEGHKHM paboOThl  CTyIEHTa
OCYIIECTBIISIETC B COOTBETCTBMM C JCWCTBYIOIIMM JIOKaJbHBIM HOPMAaTWBHBIM akToM. llo  aumcummimae
"MapKeTHHTOBblE KOMMYHUKAIIUU" BUIOM IPOMEXYTOUHOM aTTecTaluu ABiseTcd 3ayeT

PA3JIEJI 2. COAEPKAHUE JUCIIUITJIMHbI

2.1. TPYJOEMKOCTBb OCBOEHUA JUCIUIIJINHBI

OO6mass Tpymo&€MKOCTh IUCIUIUIMHBI  "MapKEeTHHTOBBIE KOMMYHHKAIMU" COCTaBIsseT 4 3a4éTHBIC
enuHuIbl, 144 yacos.

KonmudecTBOo 4acoB, BBIAENSEMBIX Ha KOHTAKTHYIO PabOTy C IpermojaBaTeieM W CaMOCTOSATENBHYI0 PadoTy
00yJaroIerocs, onpeAeIsIeTCs yIeOHBIM TUTAHOM.

2.2. COAEPXKAHUE PA3JEJIOB JUCHUIIJIMHBI

HaumeHoBaHue pa3iesioB U TeM /BU/ 3aHATHS/ Cemectp | YacoB | Komneren- | Jluteparypa | Uute | [Ipumeyanue
/ Kype 10101 PaKT.

Pa3nen 1. Pasnes 1. MapkeTHHIOBbIE
KOMMYHUKAIUU B CUCTEME MapKETUHIa

Tema 1.1. CucremMa MapKETUHTOBBIX 8 2 [IK-2.4 JI1.1J11.2 0
KOMMYyHUKamwmi /JIex/ T1IK-3.4 JI1.3J11.4
JI1.5J12.1

J2.2 12.3




J12.4 J12.5
J2.6
019233

Tema 1.1. Cuctema MapKETHHTOBBIX
KoMMyHHKaui /CeM 3aH/

IIK-2.4
[1IK-3.4

JI1.1J11.2
J1.3J11.4
JI1.5J12.1
J12.2 12.3
J12.4 J12.5
J12.6
012233

Tema 1.1. Cucrema MapKeTHHTOBBIX
komMmyHuKanui /Cp/

12

[1IK-2.4
[IK-3.4

J1.1JI1.2
J1.3J11.4
JI1.5J12.1
J2.2J12.3
J2.4 J12.5
J12.6
01022 33

Tema 1.2. DneMeHTBI CICTEMBI MapPKETHHTOBBIX
KoMMyHHKanui /JIex/

[IK-2.4
[IK-3.4

JI1.1J11.2
J1.3J11.4
JI1.5J12.1
J2.2J12.3
J12.4 12.5
J12.6
01022033

Tewma 1.2. DneMeHTHI CUCTEMBl MAPKETHHTOBBIX
kKomMMmyHHKanui /Cem 3an/

[IK-2.4
IIK-3.4

JI1.1J11.2
JI1.3J11.4
J1.5J12.1
J12.2 12.3
J12.4 12.5
J2.6
0109233

Tema 1.2. DneMeHTbl CUCTEMBl MAPKETHHIOBBIX
koMMmyHuKanui /Cp/

12

I1K-2.4
[IK-3.4

JI1.1J11.2
J1.3JI1.4
JI1.5J12.1
J2.2J12.3
J2.4 J12.5
J2.6
019233

Tema 1.3. Pexnama B cucteMe MapKeTHHTOBBIX
koMMmyHuKanui /JIex/

[1IK-2.4
[IK-3.4

JI1.1JI11.2
J1.3J11.4
JI1.5J12.1
J12.2 J12.3
J2.4 J12.5
J12.6
212233

Tema 1.3. Pexnama B cucTeMe MapKeTHHTOBBIX
KOMMyHHKaui /CeM 3an/

[IK-2.4
[IK-3.4

J1.1JI11.2
J1.3J11.4
JI1.5J12.1
J2.2J12.3
J12.4 J12.5
J12.6
0102233

Tema 1.3. Peknama B cucteMe MapKeTHHTOBBIX
kKoMMmyHHKanu# /Cp/

12

[IK-2.4
[IK-3.4

JI1.1J11.2
JI1.3J11.4
JI1.5J12.1
JI2.2J12.3
J12.4 12.5
JI12.6
01092033




Tema 1.3. Pexnama B cucTeMe MapKeTHHTOBBIX 2 [1IK-2.4
komMMmyHuKanui /Konc/ [IK-3.4
Paznen 2. Pazngen 2. [1adauk puJieiiniens B cucreme
MAapKETUHIOBbLIX KOMMyHl/lKaHl/lﬁ
Tema 2.1. [Tabnuk puneiiia3 B GopMuUpoBaHUH 4 [IK-2.4 JI1.1J11.2
MapKETUHTOBBIX KOMMYHUKaNH /JIek/ I1K-3.4 JI1.3J11.4
JI1.5J12.1
J12.2J12.3
J2.4 J12.5
J12.6
0102233
Tewma 2.1. [Tabnuk puneitra3 B GopMHUpOBaHUU 4 I1K-2.4 JI.1J11.2
MapKETHHTOBBIX KOMMYHHKaIuii /CeM 3aH/ [1IK-3.4 JI1.3J11.4
JI1.5J12.1
JI2.2J12.3
J2.4 J12.5
J12.6
0102233
Tewma 2.1. [Tabmuk prtednTa3 B GopMUPOBaHUN 12 TIK-2.4 JI1.1 J11.2
MapKEeTUHTOBBIX KOMMYHUKa1wii /Cp/ TIK-3.4 JI1.3J11.4
J.5J12.1
J2.2J12.3
J12.4 J12.5
J12.6
212233
Tewma 2.2. UMUK B pa3BUTHH MapKETHHTOBBIX 4 1IK-2.4 JI1.1 JI11.2
KoMMyHUKanui /JIex/ TIK-3.4 JI1.3J11.4
JI.5J12.1
J2.2J12.3
J12.4 J12.5
J12.6
012233
Tewma 2.2. IMumK B pa3BUTHU MapKETHUHTOBBIX 4 TIK-2.4 JIT.1 JI11.2
KoMMyHHKanui /Cem 3an/ IIK-3.4 J1.3J11.4
JI.5J12.1
JI2.2J12.3
J12.4 J12.5
J12.6
012233
Tewma 2.2. IMuax B pa3BUTUU MapKETHHTOBBIX 14 IIK-2.4 JI1.1J11.2
KoMMyHuKammi /Cp/ I1K-3.4 JI1.3J11.4
JI1.5J12.1
J12.2J12.3
J2.4 J12.5
JI2.6
0102233
Paznen 3. Pa3gen 3. CtumyaupoBanue cObITa B
CHCTEME MAPKETHHIOBBIX KOMMyHI/lKa].[I/Iﬁ
Tema 3.1. Jloructu3arus MapKEeTHHTOBBIX 4 T[1K-2.4 JI1.1 J11.2
KOMMYHHKAaLMOHHBIX TiporeccoB /JIek/ [IK-3.4 J1.3J11.4




JI1.5J12.1
J2.2J12.3
J12.4 12.5
J12.6
0102233

Tema 3.1. Jloructuszanus MapKEeTHHTOBBIX 8 4 T11K-2.4 JIT.1 J11.2 0
KOMMYHHKAIIMOHHBIX mporieccoB /Cem 3aH/ I1K-3.4 J1.3J11.4
JI1.5J12.1
J2.2J12.3
J12.4 J12.5
J12.6
210322053

Tema 3.1. Jloructuzanus MapKETUHTOBBIX 8 14 11IK-2.4 JI1.1J11.2 0
KOMMYHHKAIIMOHHBIX TIporieccoB /Cp/ I1IK-3.4 J1.3J11.4
JI1.5J12.1
J2.2 J12.3
J12.4 J12.5
J12.6
21032293

Tewma 3.2. Db HEeKTHBHOCTH UCTIOITE30BAHMS 8 4 I1K-2.4 JIT.1J11.2 0
KOMIIJIEKCAa MapKETHHTOBBIX [IK-3.4 J1.3J11.4
KOMMYHHKauuii /Jlex/ JI1.5J12.1
J2.2J12.3
J12.4 J12.5
JI12.6
51932 33

Tema 3.2. DPPEeKTHBHOCTD UCTIOIL30BAHUS 8 4 [1IK-2.4 JI1.1J11.2 0
KOMILIIEKCA MAPKETUHTOBBIX [IK-3.4 J1.3J11.4
KoMMyHHKarwmii /CeM 3aH/ JI1.5J12.1
J2.2J12.3
J12.4 J12.5
JI12.6
0122 33

Tema 3.2. D¢ heKTHBHOCTH HCITOIE30BAHUS 8 14 IIK-2.4 JIT.1J11.2 0
KOMIUIEKCa MApPKETHHIOBBIX IIK-3.4 J1.3J11.4
KoMMyHuKamwmi /Cp/ JI1.5J12.1
J2.2J12.3
J12.4J12.5
J12.6
012233

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOI'UH

3.1 B mporecce ocBOCHHS] TUCHUIUIMHBI "MapKeTUHTOBBIE KOMMYHHUKAIIUU'" HWCIIONB3YIOTCS CIETYIONINE
oOpasoBarenbHble TexHonoruu: nekiuu (JI), cemunapckue 3ansatus (C3), camocrosarenbHas pabora cryneHtoB (CP)
MTOBBIITOTHCHHIO PAa3IMIHBIX BUIOB 3aJaHHH.

3.2 B mpomecce OCBOGHUS NUCHUILIUHBI "MapKETHHTOBBIE KOMMYHUKAIIMH' — HWCIIOJB3YIOTCS  CIIEIYIOIINE
WHTEPAKTUBHBIE 00pa3oBaTeNbHble TexHooruu: npodnemuasuekius (I1JI). JlekiuoHHBI MaTepuan TpEACTaBICH B
BUje ciaig-npeseHTanmu B ¢opmare «PowerPointy. [l HarmsgHOCTH HCHONB3YIOTCS MaTepyaibl Pa3sTUIHBIX
HAay9HBIX W  TEXHUYCCKUXIKCIIEPUMEHTOB, CIPAaBOYHBIX MaTEepHaJIOB, HAy4HBIX cTared T.0. B xox;e
JICKIUUIPEAYCMOTPEHa OOpaTHasE CBSI3b CO CTYJACHTAaMM, AaKTUBU3UPYIOIIUE BOIMPOCHI, MPOCMOTP HOOCYKICHUE
BugcodmwipMoB. [lpu mpoBeneHUM JEKIMA HWCIONb3yeTcs MPOOIEMHO-OPHEHTHPOBAHHBIA MEXKTUCIUILTHHAPHBIN
TTOAXO0, TIPEATIOIATAIONTHH TBOPUESCKUE BOIPOCHIN CO3AaHIE TUCKYCCHOHHBIX CUTYAITHH.

IIpu U3MOKEHHHM TEOPETUYECKOTO MaTephaia MCIOIB3YIOTCS TaKHE METOJbI, KaK:MOHOJIOTWMYECKUN, TOKAa3aTeIbHBIN,
JTMAJIOTUYECKUAN, IBPUCTHYCCKHUM, HCCIICOBATEIbCKUN, TPOOJIEMHOE H3IIOKEHHE, a TAKKe CICIYIOIINE IPHHIIUIBI
MUIAKTUKA BBICIIEH IIKOJIBI, TaKWe KaK: IIOCIeAOBaTeIbHOCTh M CHCTEMAaTHYHOCTh OOY4YEeHHsI, JOCTYITHOCTb
00yueHUs, TPUHIINI HAYIHOCTH, MPUHIIAIE B3aMMOCBSI3W TEOPHH W MPAKTUKH, HATTSAHOCTH M Ap. B KoHIE KaXkmoit
JICKIUH MTPEIYCMOTPEHO BPEMs JIJIsl OTBETOB HA MPOOJIIEMHBIC BOIIPOCHL.

3.3 CamocrositensHas paboTa mpeAHa3HaueHa Ui BHEAyAMTOPHOW  pabOThl  CTYACHTOB,CBS3aHHOM €




KOHCIIEKTUPOBAHUEM HCTOYHHUKOB, yqe6Horo Marte€puaia, HSY‘ICHHGMHOHOHHHTCHLHOﬁ JIATEPATYPBI IO AWCIUIIIINHE,
HOI[FOTOBKOﬁ K TEKyIEMY H CEMECTPOBOMYKOHTPOJIIO, da TAK)KE BBIIIOJHCHUEM HWHIAWBUAYAJIBHOI'O 3aJlaHUA B Q)opMe
pe(bepaTa, 3CCC, MPE3CHTAUN, SMITUPHUICCKOIO UCCICAOBAHUS.

PA3JIEJI 4. YHEBHO-METOAUYECKOE U MATEPUAJIBHO-TEXHUYECKOE

OBECHIEYEHMUE JUCHUIIJINHBI

4.1. PexomeHnayemasi Jureparypa

1. OcHoBHast IMTEpaTypa

ABTODHI, 3arnaBue WznarensctBO, roxa
JI1.1 MapkeTHHT B OTpaciisix ¥ cepax JesiTeNbHOCTH : Mocksa : UHOPA-M, 2014
H. A. ydaeOHOe mocobme (282 c.)
Haranerssaia
J1.2 MapketuHr : yaeOHO-MeToandeckoe nocobue (323 c.) Honernx : lonAYulC,

H. B. Arapkoga, B.
E. Manuuenko

2017

JI1.3 |Pomar E. Pexnama B cucreme MapkeTHHra: Yueb. mocobue ajs XappkoB : CTyaueHTp,
CTyneHToB (229 c.) 1995

JI1.4 | AmOnep T. IIpaxTryeckuit MapkeTunr (393 c.) CII6. : Turep, 2001

JI1.5 |Cabyposa, M. M. MapkeTHHTOBBIE KOMMYHHUKAIIUH (TEOPHs, yIIPaBICHHE, VYabsiHoBek : Yl TV, 2017

npakTuka): yaebnoe nmocobdbue (192 c.)

2. lonoTHUTEJIBLHAS TUTEPATypa

ABTODHI, 3arnaBue WznarenscTBO, rOA
JI2.1 | XoBapn K. Mapxketunr. [IpyHIMIBL U TEXHOJIOTUS MAPKETUHIA B M. : baHku u
CBOOOZHOM PHIHOYHOM cucTeMe: YueOHuk (255 c.) oupxu, JOHUTU, 1998
JI2.2 |T'onuaposa H. IL. MapxkeTrHT ”HHOBAIMOHHOTO Mporiecca : Yueb. mocodbue | K. : BUPA-P, 1998

(264 ¢.)

JI2.3 |Harametesam H.A. | IpukimamHoit MmapkeTnHr: Y4ae0. mocob (272 c.) M. : KOHUTU-JAHA,
2000
J12.4 | Cmurt IL KomMmyHHKanuu cTparerndeckoro MapKkeTHHTa M. : IOHUTU-AAHA,
: Yueb. moc. (415 ¢.) 2001
JI2.5 |Huxonaiiuyk, B.E. | OcHOBBI KOHKYPEHTHOTO MapKeTHHTa: yueOHOE TTocoOue Honenk : "Hoymumx"
(514 ¢) noHenkoe otaeienue, 2010
J12.6 | CabypoBa, M. M. Opraamszanus paboThI OTAETa MAPKETUHTA : IPAKTUKYM VYabsaoBeK : Yal' TV, 2016

: yuebHOe mocodme (99 c.)

4.2. llepevyeHb pecypcoB

HH(OPMAIMOHHO-TeJIEKOMMYHUKAIIMOHHOM ceTH ""UHTepHeT"

51 O(bHuI/IaJELHLIH calt Hapomnoro Cosera JloHeukoi http://dnr-sovet.su/
HapOIHOH PeCITyOTMKH
Kypran «MapkeTnHr» . .
22 http://www.elobook.com/marketing/ http://www.elobook.com/marketing/
JloHerkass pecryONMKaHCKash  YHUBEpcalbHas  HaydHas ) ) .
33 GrommoTexa . H.K Kpynckoid http://http://www library.donetsk.ua/

4.3. IlepevyeHsb MpPOrpaMMHOro odecrevyeHus

JInneH3noHHoe

n  cBOOOIHO

pacmpocTpaHseMoe  MpOrpaMMHOE

OTEYECTBEHHOTO MTPOU3BOJICTBA!
— KOMITBIOTEPHAS TEXHUKA U CHCTEMBI CBSI3U UCIIONB3YIOTCS JUIS CO3/1aHus, cOopa 1 00paboTku nH(popManuy;
— 9JICKTPOHHBIC MTPE3CHTAIINH;
— 3JIEKTPOHHAS 1MouTa, (HOPYMBbI, BUIACOKOH(PEPEHIICBSI3b /IS B3aUMOJICHCTBHUS C 00YJaIOIIMMUCS;

— TUCTaHIIMOHHBIE 3aHATHS C UCIIOJIb30BAaHUEM BUPTYaJIbHOU oOydatomieit cpenb Moodle;

obecreyeHue, B

TOM quciie

— Sunmexc. TeneMoCcT UCTONB3YIOTCS TS IPOBEICHHUS TUCTAHIIMOHHOTO OOYUCHHS U KOHCY/IbTaIlH;
— 3JIEKTPOHHBIE OMOINOTEYHBIE PECYPCHl AKaJIEMHUU.
[Iporpammuoe obecnieuenue: MS Word, MS Excel, MS Power Point, BuptyasibHas oOydatomias cpena Moodle

4.4. lIpodeccnonanbHbie 6a3bl JAHHBIX U HH(POPMALUOHHbIE CTIPABOYHBIEC CHCTEMBbI

KommbloTepHass TexHMKa C BO3MOMKHOCTBIO TOAKIIOUEHHS K ceTn «UWHTepHeT» H obecneueHWeM JOCTyna B
ANIEKTPOHHYIO WH(pOopMamoHHo-o0pa3oBarenpayto cpeny (QMOC ®IBOY BO "HOHAVYUIC") u snekTpoHHO-




oubmoteunyro cuctemy (ObC "Jlanp"), a Takke BO3MOXKHOCTHIO WHIWUBHIAYAILHOTO HEOTPAHWYEHHOTO IOCTYIa
obyuatommxcst B ObC u OUOC nocpencteom Wi-Fi ¢ mepcoHambHBIX MOOUIIBHBIX YCTPOWCTB.

4.5. MaTepuajabHO-TeXHHYECKOe ofecrevyeHue TUCHUIIMHBI

1.1. YuebHas aymuropus AJig MPOBEICHHUS 3aHATHI JEKIMOHHOTO TWIA: JEKIMOHHas aymutopus Ne 406
yueOHbI Kopmyc Ne 2. — KOMIUIGKT MYAbTUMEIUHHOTO 0OOpYHOBaHUs: HOYTOYK, MYJbTHUMEAWUNHBIN MPOEKTOP,
JKpaH; - CHeNHaIn3upoBaHHas Mebenb: pabodee MecTo TIpemomaBatens, paboume Mecta oOygarommuxcs (44),
cranuoHapHas nocka, Windows 8.1 Professional x86/64 (akamemmueckas mnoamucka DreamSpark Premium),
LibreOffice 4.3.2.2 (qmnen3us GNU LGPL v3+ u MPL2.0).

1.2. YyeOHast ayguropusi Ul NPOBEACHUS 3aHATHH CEMHHAPCKOTO THIIA, IPYIIOBBIX W KOHCYNbTa-LUH, TEKYIIETo
KOHTPOJIS ¥ TpOMeXKyTouHOM aTrectarmu: Ne406 yaeOHbIi Kopmyc Ne2.

- cIienuali3upoBaHHas MeOenb: pabodee MecTO mpenojasarens, padoune mecra oOydaronuxcs (44), cranuoHapHas
JOCKa, IEMOHCTPALIIOHHbIE TIaKaThI;

1.3. TlomemeHuss mJIsg CaMOCTOSATEIBHOW pabOTBI ¢ BO3MOXKHOCTBIO TOAKMIOUEHHMs K cetn "HHTep-HeT" U
oOecriedeHneM JOCTyla B JIIEKTPOHHYIO WH(POPMAIMOHHO O0pa3oBaTeNbHYIO CpEAdy OpraHW3a-IHuW: YHTaJbHBIE
3aibl, yaeOHble kopiyca 1, 6. Angpec: r. loneuk, ya. Yemockunnes 163a, r. Jlonenx, yi1. Aprema 94.

KoMmbloTepHass TexHMKa C BO3MOKHOCTBIO HOAKIIOYEHUS K ceTtu «MHTepHeT» m obecneueHueM JoCTyna B
3JIEKTpOHHYI0 HHGOpMamoHHo-00pa3oBarenbuyto  cpeny (DUOC TOY BIIO JOHAVYUIC) u »ieKTpoHHO-
oubmmoreunyro cucremy (OBC IPRbooks), a Taxke BO3MOXHOCTBIO MHIMBHIYaJHHOTO HEOTPaHMUEHHOTO IOCTYyNa
obyuaromuxcs B ObC u OMOC nocpeacteom Wi-Fi ¢ mepcoHabHBIX MO-OHIIBHBIX YCTPOMCTB.

CepBep: AMD FX 8320/32Gb(4x8Gb)/4Tb(2x2Tb). Ha cepBepe ycTaHOBIEHa CBOOOIHO pacIpocTpa-Hiemas
onepanuonHas cucrema DEBIAN 10. MS Windows 8.1 (JIuumeHsnoHHas BepcHs ONEPALMOHHONW CHCTEMEI
NOATBEP)KACHA CcepTUPHUKATaMH NOUIMHHOCTH cucteMbl Windows nHa kopmyce IIK ), MS Win-dows XP
(JInmmen3nonHasi BepcHs OIEPAIIMOHHON CHUCTEMBI MOATBEPKICHA cepTU(UKATaAMH TIOTHHHO-CTH cUCTeMbl Windows
Ha xopnyce IIK ), MS Windows 7 (JIumeH3uOHHas BEpPCHS OIEPALMOHHON CHC-TEMBI IOJTBEpPIKICHA
ceprudukatamu ToyMHHOCTH cucteMbl Windows Ha kopryce IIK ), MS Office 2007 Russian OLP NL AE
(mamen3un Microsoft Ne 42638778, Ne 44250460), MS Office 2010 Russian (umensun Microsoft Ne 47556582, Ne
49048130), MS Office 2013 Russian (mumen3un Microsoft Ne 61536955, Ne 62509303, Ne 61787009, Ne 63397364),
Grub loader for ALT Linux (imuensus GNU LGPL v3), Mozilla Firefox (muuensuss MPL2.0), Moodle (Modular
Object-Oriented Dynamic Learning Environment, nuuensuss GNU GPL), IncScape (muuensus GPL 3.0+),
PhotoScape (mutiensust GNU GPL), 1C ERP VII, 1C 3VII (6ecriatasie o0IavHble peIeHMS sl 00pa30BaTEIbHBIX
yapexxaenuit ot 1Cfresh.com), OnlyOffice 10.0.1 (SaaS, GNU Affero General Public License3)

PA3JIEJI 5. ®OHJI OHEHOYHbIX CPEJACTB

5.1. KonTpoJibHbIE BONPOCHI U 3aJaHUSA

1. Kommnekc MapKETHHIOBBIX KOMMYHHKALIMI U €70 MECTO B KOMILIEKCE
MapKeTHHTA.

2. Cucrema MapKeTHHIOBBIX KOMMYHHUKAIUH.

3. IIponiecc KOMMYHHMKAIUI Yepe3 KaHaJbl TUYHONU U HEMUYHON KOMMYHHUKAIUU.
4. Opranu3zanys oTAeIa MapKETHHIOBBIX KOMMYHHUKALIUIL.

5. PexnaMa - MoHsITHE, CYITHOCTb, IEJIH, KITacCU(UKAITHS.

6. MecTo 1 pojib peKIaMbl B CTPYKType KOMIIEKCA MApKETHHTA.

7. @yHKIHH, 337291, TPeOOBAHUS K PEKIIaMe

8. OCHOBHBIE HaNPaBICHNS PEKJIIAMHON AESITEIHHOCTH MPEITPUATHS.

9. CpenctBa pekiaaMbl 1 OCOOSHHOCTH UX BBEIOOpA

10. PexmaMHBI# TIpoIiece 1 ero y4acTHUKH. DYHKINH CyObEKTOB PEKIIAMHOTO MPOIIecca.

5.2. Tembl MMCbMEHHBIX pPadoT

1. CTpyKTypa MapKETHHTOBBIX KOMMYHUKaIMil. OCHOBHBIE HAalIpaBICHUS

pa3BUTHSI MAPKETHHTOBBIX KOMMYHUKAIIUIA.

2. OcHOBHEIE [TOKA3aTeIH, Xapakrepusyronmue 3G PpekTHBHOCTh MPUMEHEHHS MAPKETHHTOBBIX KOMMYHHKAITHH.
3. OcHoBHBIE (HOPMBI MAPKETHHIOBBIX KOMMYHHUKAIMH Ha POCCUHCKOM H

MHUPOBOM PBIHKE.

4. IIpouiecc KOMMYHUKAIMI Yepe3 KaHabl JINYHON ¥ HETMYHOW KOMMYHHKALINH.

5. IlpoTHBOpEUNE HHTEPECOB Pa3NUYHBIX TPYII HACENEHUSs BHYTPH HAllMOHAJIBLHON S5KOHOMHUKE.
6. Oprau3anys OT[e/Ia MapKETHHTOBBIX KOMMYHHKALUI, IIPOBEICHUE

aynuTa paboThI OTAeNIa MApKETHHTOBBIX KOMMYHHUKAIIWH.

7. IloHsiTre, CyIHOCTh U OCHOBHBIE (POpMBI pekiIaMbl. DYHKIMH PEKIIaMBbl.

8. MexnyHapoHas pekiaMa U €€ pojib B pa3BUTHH MUPOBOM SKOHOMUKH.

OdunransHoe perynupoBaHye pa3BUTHS peKIaMbl. MeXIIyHapOAHbIE PEKIaMHBIE

Konekcsl.

9. T'ocynapcTBeHHOE U IPABOBOE PErYANPOBAHNUE PEKIIAMHOMN AEATENBHOCTH.




10. OcHOBHBIC HAIIPaBICHHS PEKIIAMHOM NEATCIFHOCTH TTPEATIPUATHS

5.3. ®oHAa OLEHOYHBIX CPEICTB

®DOH/I OLICHOYHBIX CPEACTB AMCUMUILIMHBEI "MapKeTHHIOBble KOMMYHUKaIMU" pa3pabOTaH B COOTBETCTBHH C
JOKaNnbHBIM HOpMaTUBHEIM akToM PI'BOY BO "JJOHAYUIC".

®DoHI OIEHOYHBIX CPEACTB JUCIUIUIMHBI "MapKeTHHTOBbIE KOMMYHHKAIMH' B IIOJIHOM O0BeMe
IIPECTABIICH B BUJE IPUWIOKEHUS K fanHoMy PII/I.

5.4. llepeyeHb BH/I0B OLCHOYHBIX CPEACTB

Texymuii KOHTPOJNb YCIIEBAEMOCTH TPOBOAWTCA B (popMe: YCTHOrO oOIpoca Ha JEKIHOHHBIX M CEMHHAPCKHX
3aHATUSAX ((PPOHTATBHBIN, WHIAMBUIYAJIbHBIA, KOMIUICKCHBINH), MHUChMEHHOW TPOBEPKU (MMUCHMECHHBIC JOMAIITHUC
3a/laHusl, OTBETHI Ha BOMPOCHI, TECTOBHIC 3a/IaHWs, KOHTPOJIb 3HAHWW MO pa3jelaM), OLEHKH aKTHBHOCTH Pa0OThI
CTy[IEHTa Ha 3aHATHH, BKITIOYas 3aJJaHUsI JUII CAMOCTOSTEbHON W WHAWBUIYAIEHOU PaOOTHI.

PA3JIEJI 6. CPEJCTBA AJAIITAIIMU NTPENNIOJJABAHUA TUCHUIIJIMHBI K
INOTPEBHOCTAM JIMI C OTPAHUYEHHBIMHU BO3MOXHOCTAMMUA 3/10POBbSA

B ciydae HeoOXOIMMOCTH, OOydJaroIIUMCS M3 YUCIA JIUI ¢ OTPAHUYCHHBIMH BO3MOKHOCTSIMU 3JIOPOBBS
(mo 3asiBneHHIO 00YydalOMIErocs) MOTYT MpEAJararbCsi OJHH W3 CIEAYIOLIMX BapUaHTOB BOCHIPHUATUS HMH(POpMAIHMU C
Y4E€TOM MX MHIAUBUIYAIBbHBIX ICUXO(PU3NYECKUX OCOOCHHOCTEH:

1) ¢ mpuMeHeHneM 3JIEKTPOHHOTO OOyYEeHHUSI W AMCTAHIIMOHHBIX TEXHOJIOTHH.

2) ¢ IpUMEHEHHEM CIEeUUAIBFHOr0 00OpYIOBaHHA (TEXHHWKH) M MPOrPaMMHOTO OOeCTeYeHus, UMEIOIINXCS
B ®IBOY BO "IOHAVYUIC".

B mpomecce oOyueHHMs @pu HEOOXOAMMOCTH AJsl JIMI C HAapyLIEHUSIMH 3pPEHHUS, CIyXa M OIOPHO-
JIBUTATENILHOTO afrapaTa MpeJoCTaBISIIOTCA CIEeAYyIOIINe YCIOBHS:

- JUIS JIUL ¢ HapyLICHHUSMH 3pEeHHUs: YydeOHO-METOIUYECKHEe MaTepuanibl B MEYaTHOH (opMme yBenHYEeHHBIM
mpudpToM; B (opMe DdIEKTPOHHOTO JOKyMeHTa; B ¢Qopme aymuodaiina (mepeBon y4eOHBIX MaTepHajoB B
aynmuodopmar); WHIWBUIyaIbHbBIC 3aJJaHHUSI U KOHCYJIBTAIIHH.

- JUId JWL C HapylIeHMsIMH clyXa: y4eOHO-METOAMYEeCKHe MaTepuansl B meudaTHOW ¢(opme; B Qopme
3JIEKTPOHHOTO JIOKYMEHTa; BHIECOMAaTepuasibl ¢ CYOTHTpaMHu; WHAWBUIYyaJbHbIC KOHCYIBTALMH C MPUBICYCHUEM
CYPAOIEPEBOAYNKA; HHANBUAYAJIbHBIEC 3a/laHUS U KOHCYIbTALUH.

- IS JUIl C HapyIICeHUSMH OIOPHO-JABUTATEIHHOTO amnmapara: y4eOHO-METOAWYECKUE MaTepualibl B
neyaTHO ¢Qopme; B ¢dopMe DBIIEKTPOHHOIO JOKyMeHTa;, B ¢opMme aynuodaiiia; HHAMBUAYAIbHBIC 3aaHUS U
KOHCYJIbTalluH.

PA3JIEJ 7. METOJAWYECKUE YKA3SAHMS 1151 OBYYAIOI[AXCS 110 YCBOEHUIO
TACIATITAHBI

MeTtoauueckne peKOMEHIAIUH 10 MIOATOTOBKE K CEMUHAPCKUAM 3aHSTHSIM

Lenpio ceMHUHApCKUX 3aHATHH SBISAETCA YIIyOJIeHWE W 3aKpEeIUIEHHE TEOPETHYECKHX 3HAHWH, IOIydeHHBIX
oOydaromuMucs Ha JIGKIUSIX U B TPOLECCE CAMOCTOSTEIBHOTO HM3ydeHHs y4eOHOTO MaTepHaia, a, CIIeJOBaTelbHO,
(opMupoBaHUE Yy HHUX ONPEJCICHHBIX YMEHHH W HaBBIKOB. B XOJe TOITOTOBKM K CEMHHAPCKOMY 3aHSTHIO
HEOOXOAMMO TPOYHUTATh KOHCIIEKT JIEKIMH, HW3YYUTh OCHOBHYIO JIUTEPATypy, O3HAKOMHUTBHCS C JIONMOJHHUTEIHHOMN
JUTEPaTypOl, BBITIOJHUTH BBIJAHHBIC TIPETOaBaTelieM NpaKTHUECKWe 3anaHus. [Ipu 3TOM ydecThb peKOMEHIAInu
mperioiaBatelis U TpeOoBaHMs mporpamMmbl. JlopabaThiBaTh CBOI KOHCHEKT JICKI[UH, JeNias B HEM COOTBETCTBYIOILUE
3amucu W3 JUTeparypbl. JKemaTenmpHO MPH MOATOTOBKE K CEMHUHAPCKHM 3aHATHSM IO JUCIUILTAHE OJHOBPEMEHHO
HCITOJIB30BAaTh HECKOJIBKO UCTOYHUKOB, PACKPBIBAIOIINX 33IaHHEIC BOIIPOCHI.

Metonnueckue peKOMEHJAKH 110 OpPraHU3alMy CaMOCTOATEILHON paboThI

CamocrosTenbHas paboTa NPUBOAUT K IIOJYYEHHIO HOBOTO 3HAHMSA, YHNOPAJOYCHUIO M YIIIYOJICHUIO HMEIOLIMXCS
3HAHW, (POPMHUPOBAHHIO Y HEro MpodeccHOHaTbHBIX HABBIKOB W yMeHHWH. CaMocTosiTenbHas paboTa BBHIMOJHSET Psij
GyHKIMT: Pa3BUBAIOLIYIO, MHPOPMAOHHO-00YyIaIOLIYIO, OPHEHTHPYIOIIYIO U CTUMYJIUPYIOIIYIO,
BOCITUTHIBAIOLIYIO, HCCIIE0BATEILCKYIO.

Buasl caMmocTosTeNsHON paboThl, BHITIONHAEMbBIE B PAMKaX W3y4CHUSI TUCIUTUINHBL:

1. KoHcniekTipoBaHe NEPBOUCTOYHMUKOB U IPYroi yaeOHOM JIUTepaTyphl;

2. [Ipopabotka yaeOHOTO MaTepuana (1o KOHCIIEKTaM, YueOHO! 1 HAyqHOH TUTeparype);

3. BrimonHeHNE pa3HOYPOBHEBHIX 3a1a4 U 3aIaHUH;

4. Pabora c TecTaMu ¥ BOIIPOCaMH Il CAMOTIPOBEPKH;

5. BolnonHeHue 3a1aHui 1O KOHTPOJIIO 3HAHUM.

PexomennyeTcss ¢ camoro Hadajga OCBOEHHS Y4eOHOro Marepuana paboTaTh € JIMTEPATypodl M IpelaracMbIMU
3aJaHusIMU B ()OpMe MOATOTOBKM K OUEPEAHOMY ayAUTOPHOMY 3aHATHIO. [IpH 3TOM aKkTyalM3upyroTcs HMEIOIIHEcs
3HaHUs, a TaKke cosgaeTcss 0a3a AJsl YCBOGHHSI HOBOIO MaTepuasla, BO3HHMKAIOT BOMPOCHL, OTBETHl Ha KOTOPBIC
o0yJaromuiicss MoaydaeT B aygUTOPHMH. MOXXHO OTMETHTb, YTO HEKOTOPBIC 3aJaHUsl JUISI CAaMOCTOSITEIBHOM paboThI
UMEIOT ompezieNieHHyo crennuky. [Ipm ocBoeHMH MaTepuana OOyJarolIMHCS MOXKET IOJIb30BATHCS OUOIHOTEKOM




OIBOY BO «JIOHAVYHUIC», xoTtopas B TIOJHOH Mepe oOOECIedeHa COOTBETCTBYIOIICH JTUTEPaTypOi.
3HAUNUTENBHYIO TIOMOIIb B TOATOTOBKE K OYEPEJHOMY 3aHATHIO MOXKET OKa3aTh WMEIONIMHCS B yueOHO-
METOJIUYECKOM KOMIUIEKCE KOHCIICKT JIeKIUH. OH e MOMET MCIOJb30BAThCA M I 3aKPCIUICHHUS TOJYYEHHOTO B
ayTUTOPUU MaTepHhana.

MeTtoanueckue peKOMEHJALMU CTYIEHTaM I10 MOATOTOBKE K BBINOJHEHUIO KOHTPOJIA 3HAHUM 110 pa3zienam

K xoHTponro 3HaHWH MO pasnenaM HEOOXOTUMO TOTOBHUTHCS IIYyTEM OCYIIECTBICHHUS TIOBTOPHBIX JEUCTBHHA TIO
M3y4dCHHUIO TIpenMera. PaboTa 1Mo pemieHWIo 3agad Ha KOHTPOJIHHOM 3aHATHH B TPHHIMIIE HE OTIMYAETCS OT
peUICHUH OTACIBHBIX JOMAIIHUX 3amaHui. OIHAKO KaXIbId OOYJarOIMUHCS JIOJMKEH OBITh TOTOB K OTCTaMBaHUIO
MIPABIJILHOCTHU CBOETO PEIICHUS ¥ BEPHOCTH U30PaHHOTO UM METO/IA.

MeTtoanueckue peKOMEeHIAI[H CTYIEHTaM I10 MOATOTOBKE K HTOTOBOMY KOHTPOJIIO

[Ipy moOATrOTOBKE K HMTOTOBOMY KOHTPOJIIO OOYYaIOUIMKCS [OJDKEH IOBTOPHO M3YYHTh KOHCIEKTBHI JIEKIMH U
PEKOMEHIOBAHHYIO JINTEPATypy, NPOCMOTPETh PELICHHS OCHOBHBIX 3a7ad, PELICHHBIX CAMOCTOATEJILHO M Ha
CEMHUHAapax M BKIIOUYEHHBIX B KOHTPOJb 3HAHUI 10 pa3zenam.




MHWHUCTEPCTBO HAYKHU U BBICHIEI'O
OBPA30BAHUSA POCCUUCKOU PEJEPALINN

OEJAEPAJIBHOE 'OCYJAPCTBEHHOE
BIO/’KETHOE OBPA3OBATEJIBHOE
YYPEKJAEHUE BBICHIEI'O OBPA3OBAHUA
«1OHELKAA AKAJTEMUA YIIPABJIEHUA U
IF'OCYJAPCTBEHHOM CJIYKBbI»

daKy/JbTeT MEHEAKMEHTA
Kadenpa mapkeTuHra v JJOrucTUKHU

®OHJA ONEHOYHBIX CPEACTB

110 JUCHUIIIINHC (MOIIYJII-O) ((MapKeTI/IHFOBI)IG KOMMYHHKAIIUN

Hampasneare noaroToBku 38.03.02. MeHeTKMEHT

[Tpodunb «MapkeTuHr»

KBanmudukanus OakaaBp

dopma oOydeHust Bcex GhopM 00yueHus
JloHenxk

2023



@DOoH/T OIEHOYHBIX CPEJCTB MO JUCHUIIINHE (MOIyNI0) «MapKeTHHTOBbIE KOMMYHUKAIIUW IS
oOyuatomuxcst 2 Kypca oOpa3oBaTelbHOI MporpaMMbl OakajnaBpraTa HampaBlIEHUS MOATOTOBKHU
38.03.02. MenemxmeHT npoduib «MapkeTHH» Bcex hopM 00yueHus

AgTOp(BI),
paspabotuuk(u): cT. mpenogasateis, H.B. biuskas, nonent, koc.ymp., A.FO. CtpukakoBa
JOJHKHOCTbH, YU€Has CTETIeHb, YYEHOE 3BaHNEe, MHUIIMAJIBI U (haMUIIns

®OC paccMOTpeH Ha 3acejaHuu
kadenpsl MapKemuHea u 102UCUKU

[TpoTokon 3acenanus kaheapsl OT 24.04.2023 Ne9.1

3aBeayromnuii kadeapoit T.A. ITomoBa



PA3JIEJ 1.

MHACITIOPT ®OHJIA OIIEHOYHBIX CPEJICTB
Mo JUCHUILTHHE (MOaY/I0) «MapKeTHHIOBble KOMMYHHMKALIMID)

1.1. OcHoBHBIE CBeeHHSI O TUCUMUILTIMHE (MO1YJIe)

Tabmuma 1

XapakTepucTruKa TUCIUTUTAHBI (MOTYJIs)
(cBeneHus cOOTBETCTBYIOT pasneny PILJI)

1.2. IlepeyeHb KOMIeETEHHHH C YKa3aHueM 3TanoB ¢GopMHpPOBaHHUS B
npouecce 0CBOeHUs 00pa30BaTeJIbHOM MPOrPAMMBI.

Tabmuma 2

[IepeyeHb KOMITIETEHIIUIN U UX JIEMEHTOB
OO6pazoBarenbHasi mporpaMma OakanaBpuaT OakanaBpuaT
Hamnpasnenue noaroToBku 38.03.02 MeHemKMEeHT 38.03.02 MeHemKMEHT
[Tpodunian «MapKeTuHI» «MapkeTuHI»
KonunuecTBo paznenos 3 3
JUCITUTUIAHBI
Yactb, popmupyemas
. Yacte, hopMupyemas » bopmupy
Yactp 00pa3zoBaTesIbHON y4aCTHUKaMU
Y4aCTHUKaMH 00pa30BaTEIbHBIX
POrPaMMBI 00pa3oBaTeNnbHbIX

otuoiuenuii b1.B.29

otunomuennii 61.B.29

CDOpMBI TEKYLICTO KOHTPOJIA

YCTHBIW OIIPOC, TECTOBBIE 3aIaAHUS,
JOKJ1aJ1, pedepar, KOHTPOJIb
3HaHUH 10 paszeny,

YCTHBIH OIpoC,
TECTOBBIC 3aJ[aHHUS,
nokan, pedepar,
KOHTPOJIb 3HAHUU 110

pasneny,
WHUBUIYaJIbHBIC 33JaHUS
WHIUBUIyaJIbHbIE
3a1aHus
[TokazaTenu Ounas hopma oOydeHHS OyHo-3a04Has
KonnuecTBo 3a4eTHBIX €IMHU
AMEIN 4 3T 43ET
(KpeauToB)
CemecTtp 8 8
OO6mias Tpy10€MKOCTH (aKageMm.
144
YacoOB) 144
AynuTopHast KOHTAKTHAs
58
pabora: 54
JIeK1ImoHHbIC 3aHATHS 28 24
Koncynpranuu 2 2
CeMuHapckue 3aHsATUS 28 28
CamocrosTeabHas padora 86 90
®dopma MpoMeKyTOTHOU 3a4er
p p yr 3a4er

aTTCCTallu




Nuaukarop

Komme- | komneTeHuu 1| *IJIE€MEHTHI HHIUKATOPA KOMIIETCHIINN Nupekc
TEHIUS | €r0 JJIEMEHTa
(hopMyIMpOBKa
3HaTh:
MOBEPXHOCTHO  JIEMOHCTPUPYET 3HAHUS
BBIOOpA KaHAJIOB MPOJBUKEHUS C TOUKH
3peHust  obmieit appekTuBHOCTU  PaOOTHI
OpraHM3allii Ha pbIHKE;, 00yamaeT [1K-2.4. 3-
3HAHHUSIMHU ocobeHnHocTei| 1
(G YHKITMOHUPOBAHUS COBPEMEHHBIX
KOHTEKCTHO-MEUNHBIX PEKIJIaMHBIX
CHUCTEM M COLIMAJILHBIX MEHa
[1K-2.4.3-
JIEMOHCTPUPYET 3HAHMS BbIOOpA KaHAJIOB |2
06 MIPOJIBIKEHUSI C TOUKH 3pEHUs 001Ien
OCHOBBIBACT | 5hhekTHBHOCTH PabOTHI OPraHU3alUN HA
BBEIOOpD  KaHAJIOB| PHIHKE; obmamaer 3HAHUSIMU
MPOJIBJKEHUSI  c{ 0COOEHHOCTEH (byHKIMOHUPOBAHUS
TOYKH 3pEHUSI| COBPEMEHHBIX KOHTEKCTHO-MEIUUHBIX]
obueit PEKJIAMHBIX CUCTEM U COIIMATIBHBIX MEara
s pexTuBHOCTH
a0O0ThI
p YBEPEHHO JeMOHCTpUpYeT 3HaHus Beioopa ([1K-2.4.3-
OpraHM3alMy HA |KaHAJIOB MPOJBWKEHUS C TOYKH 3peHHUs|3
BIHKE; .
P ’ oOrmeit 3 PeKTUBHOCTH paboThI
obnapact OpraHu3aluu Ha pbIHKE; o00JaaaeT
[1K-2.4. | 3HaHHSIMU ’ y
. 3HAHUSIMU 0COOEHHOCTEM!
0COOEHHOCTEM
(GYHKITMOHUPOBAHUS COBPEMEHHBIX
(byHKIIMOHUpPOBA N
s KOHTEKCTHO-METUUHBIX pPEKJIaMHBIX
CHCTEM M COLIMAIbHBIX MeIHa
COBPEMEHHBIX
YMeTsh:
| KOHTEKCTHO- -
I — HETOCTATOYHO appextuBHO  ymeeT|[IK-2.4.V-
PEKITAMHBIX 000CHOBBIBATh BBIOOD KaHajoB| |
CUCTEM U| IPOJIBI)KEHUS C TOUKM 3pEHUs  OO0IIeH
COLHAIBHBIX 3¢ pexTuBHOCTH PabOTHI OpraHu3aluu Ha
Mema PBIHKE; TPUMEHSET 3HAHUS 0COOCHHOCTEH
GyHKIHMOHUPOBAHUS COBPEMEHHBIX
KOHTEKCTHO-METUNHBIX PEKJIaMHBIX
CHCTEM M COLIMAJIbHBIX MeIHa
yMeeT 000CHOBBIBATH BHIOOD kananos|[1K-2.4.Y-
MPOJIBUKEHUS C TOUKH 3pEHUS 0011 2
3¢ pekTUBHOCTU pabOThI OPraHU3AIMU Ha
PBIHKE; IPUMEHSICT 3HAHUSI 0COOCHHOCTEH
(GyHKIHMOHUPOBAHUS COBPEMEHHBIX
KOHTEKCTHO-MEUNHBIX PEKIIaMHBIX
CHUCTEM M COLIMAJIbHBIX MEIHa
s dexTuBHO ymMeeT 0600cHOBBIBaTh BoIOOp |[TK-2.4.V-
KaHAJIOB MPOABMKEHUSI C TOYKH 3peHus|3




Kowmrie-
TEHILIUSI

Nuaukarop

KOMIICTCHIIN

€ro

(hopMyIMpOBKa

u

*JJIeMEHTHI HHAWKATOpa KOMIICTCHIIMHN

Huanexc
3JIEMEHTA

obmeit s pexTuBHOCTH paboTH]
OpraHM3alli¥ Ha PBHIHKE; MPUMEHSICT

3HAHUSA 0COOCHHOCTEN
(YHKIIMOHUPOBAHUS COBPEMCHHBIX
KOHTEKCTHO-MEIUIHBIX PEKIIaMHBIX

CHCTCM M COHMAJIBHBIX MCIHa

Braanern:

c1abo  BiIaJieeT HaBBIKAMU OOOCHOBAHUS
BBIOOpA KAHAJIOB IIPOJBUKEHHUS C TOUKH
3peHust 001el 3pHEKTUBHOCTH  pabOThI
OpraHU3aINK HAa PHIHKE; TPUMEHEHUS
3HAHUM 0COOEHHOCTEMH]
(G YHKITMOHUPOBAHUS COBPEMEHHBIX
KOHTEKCTHO-METUMHBIX PEKJIaMHBIX
CHCTEM M COIMAIbHBIX MEIHa

[1K-2.4.B-

BJIaJICCT HaBbIKaMU 000CHOBAHUS BEIOOpa
KaHaJIOB MPOJIBIYKECHUS C TOYKHU 3PCHHUS

oOrmeit 3 PeKTUBHOCTH paboThI
OpraHU3aIlMK Ha PHIHKE; TPUMEHEHUS
3HAHUH ocoOeHHOCTEH
(YHKIIMOHUPOBAHUS COBPEMCHHBIX
KOHTEKCTHO-MEIUHHBIX PEKIIaMHBIX
CHUCTEM U COIIMAJILHBIX MeINa

[1K-2.4.B-

YBEPEHHO BIIAJICET HaBBIKAMU|
000CHOBaHHUS BBIOOpA KaHaJIOB
NPOJIBIKEHHS C TOUKH 3pEHUS 001I1eit

3 PEeKTUBHOCTH pabOTHl OpraHU3aIy Ha
PBIHKE; PUMEHEHHUS 3HAHUH
0COOCHHOCTEH (GyHKIIMOHUPOBAHUS
COBPEMEHHBIX KOHTEKCTHO-MEIUUHBIX|
PEKJIAMHBIX CHCTEM M COLIMAIBHBIX Me/Ina

[1K-2.4.B-

[1K-3.4.

CocraBiger
CTpaTEeruio

MIPOJIBUKEHUS
MH(})OpMaMOHH

O-

TEJIEKOMMYHHUKA
LIHOHHOW CEeTHU
«HTepHETY;
pa3palaTbiBaeT

IIoKa3aTciin

3 PeKTUBHOCTH
MapKETUHTOBBIX
KOMMYHUKAIUN;

B

3HaTh:

NOBEPXHOCTHO JIEMOHCTPUPYET  3HAHUS
METOUKU COCTAaBJICHUSI  CTpPAaTEruu
NPOJBIKCHUS B UHPOPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHON CeTH
«HTEepHETY; IOKa3aTesen
a3 pekTuBHOCTU MapKETHUHTOBBIX
KOMMYHUKAIIHH; 3HAHUS METOIUKH
BBIOOpA KaHAJIOB MPOJBUKEHUS C TOUKH

3peHus o0mel 3QPEeKTUBHOCTH  pabOTH]
OpraHMU3aIy Ha PHIHKE

[1K-3.4.3-

JIEMOHCTPUPYET 3HAHUS METOJIUKH

COCTABJICHHW: CTPATCIHU IIPOJABHIKCHUS B

[1K-3.4.3-




Nuaukarop

Komme- | komneTeHuu 1| *IJIE€MEHTHI HHIUKATOPA KOMIIETCHIINN Nupekc
TEHIUS | €r0 JJIEMEHTA
(hopMyIMpOBKa
00OCHOBBIBaeT |MH(GOPMALIMOHHO-
BBEIOOp  KaHAJIOB| TEJICKOMMYHHKAITMOHHON ceTu
npoaBuxeHus  c| «HTEepHET»; noKa3aresnen
TOYKH 3penust| 3P HEeKTUBHOCTH MapKETHUHTOBBIX
oO1eit KOMMYHUKAIIUH; 3HAHUSA METOANKHU
3¢ PeKTUBHOCTH |BBIOOPA KAaHAIOB MPOABIKCHHS C TOUKH
paboThI 3peHus obmeld 3PPEeKTUBHOCTH  PaOOTH]

OpraHu3aluu Ha

OpraHu3alii Ha PBIHKC

PBIHKE

YBEPEHHO JE€MOHCTPUPYET 3HAHUS]
METOINKHU COCTaBJICHUS CTpareruy
IIPOJIBUYKEHUS B MH(pOpMaLIMOHHO-
TEJIEKOMMYHUKAIMOHHOM ceTy|
«HTepHEeTY; IIOKa3aTesen
3 pekTuBHOCTU MapKETHUHTOBBIX
KOMMYHUKAIMi;  3HaHUA METOJIUKH

BbIOOPA KAHAJIOB MPOJIBIKECHUS C TOYKH
3peHus oome  APEKTUBHOCTH  pabOTH]
OpraHu3aIly Ha PHIHKE

[1IK-3.4.3-

YMeTsh:

HEJIOCTATOYHO b HexTUBHO ymeet| [1K-3.4.V-
COCTABJISITH CTPATETHIO  MPOABMKCHUS B| 1
uH(GOPMaIMOHHO-

TEJIEKOMMYHHUKAITHOHHOM ceTH|
«MHTEpHETY; pa3pabaThIBaTh MTOKA3ATEIN
ahPeKTUBHOCTH MapKETUHTOBBIX
KOMMYHUKaIMi; 0OOCHOBBIBaTH  BBIOOD
KaHAJIOB TIPOJIBIKCHUS C TOYKH 3PEHUS

W[11(S7 3 PeKTUBHOCTH paboThI
OpraHU3AINK HA PHIHKE

yMeeT COCTaBJISTh crparerutol [1K-3.4.Y-
TIPOJIBIKCHUS B nH()OPMAITMOHHO-| 2
TEJIEKOMMYHHUKAITHOHHOM ceTH|
«MHTEpHETY; pa3pabaThIBaTh MOKA3ATEIN
ahPeKTUBHOCTH MapKETUHTOBBIX
KOMMYHUKaIMi; 0OOCHOBBIBaTH  BBIOOD
KaHAJIOB MIPOJIBI>KEHUS C TOUKHU 3PEHUS

oOrmeit 3 PeKTUBHOCTH paboThI
OpraHU3aINH HA PHIHKE

3¢ heKTUBHO yMEET coctaByaTh| [1K-3.4.
CTpaTeruto POJBUKECHUS B Y-3
uH(GOPMaIMOHHO-

TEJIEKOMMYHUKAIIMOHHOM ceTy|

«HTEepHET»; pa3pabaThIBaTh MOKA3aTENIN
s dhexTuBHOCTH MapKETHUHT OBBIX|




Kowmrie-
TEHIINS

Nuaukarop

KOMIICTCHITUH U
ero
(hopMyIMpOBKa

*NIeMeHThI MHANKATOPa KOMIIETCHIINH Nunekc
DIIEMEHTa

KOMMYHUKAIMi; OOOCHOBBIBATH  BBIOOD

KaHaJIOB MPOJBHKEHUS C TOUKU 3PEHUS

W[§11(87 3 PeKTUBHOCTH paboThI

OpraHu3allii Ha PhIHKE

Brnaners:

cnabo Biajeer HaBblkaMu octaBienus| [1K-3.4.B-

CTpaTeruu MIPOABUKEHHUS B 1

uH(MOpPMAIMOHHO-

TEJIEKOMMYHUKAIIMOHHOM ceTu

«HTepHeT?; pa3pabOTKU MOKa3aTenen

a3 pekTuBHOCTU MapKETHUHTOBBIX

KOMMYHUKaIi; 00OCHOBaHUS ~ BBIOOpA

KaHaJIOB MPOJBHKEHUS C TOUKU 3PEHUS

obmeit s pexTuBHOCTH paboTH]

OpraHu3aliy Ha PHIHKE

BJIAJICET HABbIKaMM ocTaBiieHusa crpareruun |I1K-3.4.

MPOIBUKEHUS B uHdopmamonHo-| B-2

TEJIEKOMMYHUKAIIMOHHOM ceTu

«MHTEpHET»; pa3pabOTKH TOKa3aTenen

a3 pekTuBHOCTU MapKETHUHTOBBIX

KOMMYHUKAIi; O0OOCHOBaHMSI  BBIOOpA

KaHaJIOB MPOJBHKEHUS C TOUKU 3PEHUS

oO1meit ¢ PeKTUBHOCTH paboThI

OpraHu3aliy Ha PHIHKE

YBEPEHHO BJIajieeT HaBbIkamu octaBienus |[1K-3.4.

CTpaTeruu MIPOJABUKCHUS B/ B-3

uH(MOpPMAIMOHHO-

TEJIEKOMMYHHUKAIIMOHHOM ceTu

«HTepHeT»; pa3paboTKU MoOKazaTenen

a3 pekTuBHOCTU MapKETHUHTOBBIX

KOMMYHUKAIMi; O0OOCHOBaHWSI  BBIOOpA

KAaHaJIOB MPOJBMKECHUS C TOUKHU 3PCHHUS

oOmeit 3¢ peKTUBHOCTH paboTH]

OpraHu3alliy Ha PBIHKE

TaOmuna 3

Otansl GOpMHUPOBAHUS KOMIIETEHITUH B IPOIIECCE OCBOCHUS OCHOBHOM 00pa30BaTeIbHON

IIPOrPAMMBI
Ne Koutposmpyembie Homep Kon HaunmenoBanue
n/n pazaesibl (TeMbl) ceMecTpa [ KOHTPOJUpYeMoil OII€HOYHOTI' 0
y4eOHol KOMIIETeHIIUH cpeacrBa*
JUCHUNIMHBI (WM ee YacCTH)

Pa3nen 1. MapkeTHHroBble KOMMYHUKAIIMK B CUCTEME MAPKETHUHI A




Ne KonTposmpyembie Homep Kon HanmenoBanue
n/n pasnebl (TeMbl) ceMecTpa | KOHTPOJUpYyeMoi OLICHOYHOTI' 0
yueOHoii KOMIIeTeHIIUH cpeacra*
JUCUMILJINHbI (WM ee YacTH)

1.1. | Tema 1.1. Cucremal 6 [1K-2.4., YCTHBIN OMpOC,
MapKETHHIOBBIX [1IK-3.4. TECTUPOBAHUE,
KOMMYHHKAITII MPaKTUYECKUE 3aaHUS

1.2. | Tema 1.2. D51eMeHTBI CUCTEMBI 6 [1IK-2.4., YCTHBII OMpoc,
MapKETHHIOBBIX [1IK-3.4. TECTUPOBAHUE,
KOMMYHHKAITUI NpaKkTUYeCKUe 3a/1aHus,

JOKJIa]l

1.3. | Tema 1.3. Pekiama B cucteme 6 [1K-2.4., YCTHBIH onpoc,
MapKETHUHTOBbIX [1K-3.4. TECTUPOBAHHUE,
KOMMYHHKAITUI NpakTUYEeCKUe 3a/1aHus,

JIOKJIaJ, KOHTPOJIb 3HAHUIA
10 pazJieny
Paznen 2. [1abnuk priieiieH3 B CHCTeMe MaPKETHHTOBBIX KOMMYHHKAIIUN

2.1. | Tema 2.1. ITabnuk prtelnIH3 B 6 [1IK-2.4., YCTHBIH OMpoc,
dbopmupoBaHUU [1IK-3.4. TECTUPOBAHUE,
MapKETUHT OBBIX NpPaKTUYECKUE 3a/1aHus,
KOMMYHHKAITII JOKJIa]l

2.2. | Tema 2.2. MUk B pa3BUTHHU 6 [1K-2.4., YCTHBIH ompoc,
MapKETHUHTOBbIX [1K-3.4. TECTUPOBAHHUE,
KOMMYHHKAITII NpaKkTUYeCKUe 3a/1aHus,

JOKJIa]l, KOHTPOJIb 3HAHUN
10 pazJieny
Pasnien 3. CtuMynupoBaHue cObITA B CHCTEME MAPKETHHIOBBIX KOMMYHUKAIIMH

3.1. [ Tema 3.1. Jloructuzanusi 6 [1K-2.4., YCTHBIN OTPOC,
MapKETHHIOBBIX [1IK-3.4. TECTUPOBAHUE,
KOMMYHHUKAITMOHHBIX NpPaKTUYECKHUE 3a/1aHus,
POLIECCOB pedepar, goxna

3.2. | Tema 3.2. DddexTuBHOCTD 6 [1IK-2.4., YCTHBIU OMpOC,
HCII0JIb30BaHUS KOMILJIEKCA)] [IK-3.4. TECTUPOBAHUE,
MapKETHUHTOBBIX NpaKkTUYeCKUe 3a/1aHus,
KOMMYHHKAITUI JOKJIa]l, KOHTPOJIb 3HAHUH

110 pa3jeny
PA3/IEJI 2.
TEKYIIUY KOHTPOJIb IO JUCHUIIJIMHE (MO1YJIIO) «MapkeTuHr
yeayr»

Tekymmi KOHTPOJIb 3HAHUW MCIIOIB3YETCA JJIsl ONEPATUBHOTO W PETYJISIPHOTO
yOpaBJICHUs] y4eOHON JEeATEIbHOCThIO (B TOM YHCIE CaMOCTOSATEIbHON paboToil)
00yJaronuxcsl.

B ycnoBusx 6amibHO-pEHTHHTOBOM CHCTEMBI KOHTPOJS PE3YJBTAThl TEKYIIETO
OTICHUBAHUS, OOYYaroMIeToCs HMCIOJB3YIOTCS KaK IMOKa3aTelh €ro TEKYIIero pPEeHTHHTA.
Tekynmii KOHTPOJb YCHEBAEMOCTH OCYLIECTBISIETCS B TEUYEHUE CEMECTPa, B XOHE
MOBCEIHEBHON ydeOHON paOOThl MO WHIWBHAYATHHOW WHHUITMATHUBE IPEIOIaBaTEIS.
JlaHHBIA BUA KOHTPOJISI CTUMYJIUPYET y 00yJarOIIerocss CTPEMIICHHE K CHCTeMAaTHIEeCKOM
CaMOCTOSITENIbHON pabOTe MO U3YUYEHUIO TUCUUILTUHBI (MOIYJIs).

Tabnuna 2.1.
Pacnipenenenue 0amioB 1o BugaM yueOHOM 1€ITeTbHOCTH
(OamIbHO-pEHUTUHTOBAS CUCTEMA)




HanmenoBanmne Bun 3amanus
Paspgena/Tembl
113/C3 Bcero K3p P (CP) n3*
J3 | YO* T3* | C3* 3a TeMy
P.1.T.1.1 1 1 1 4 7
P.1.T.1.2 1 1 1 4 7 10 5
P.1.T.1.3 1 1 1 4 7
P2.T.2.1 1 1 1 4 7 5
P2.T.2.2 1 1 1 4 7 10 3
P.3.T.3.1 1 1 1 4 7
P.3.T.3.2 1 1 1 4 7 10 > 3
Hroro: 1006 7 7 7 28 49 30 15 6

JI3 — neKuUMOHHOE 3aHSATHE;

YO — ycTHBII1 onpoc;

T3 — TecToBOE 3a/1aHUE;

P3 — pazHoypoBHEBEIE 3a1aHUS;

[13 — mpakTHyeCcKOe 3aHATHE;

C3 — ceMuHapCKOE 3aHATHE;

K3P — koHTpons 3Hanuii no Pazgeny;

P — pedepar.

CP — camocTosTenpHast paboTa 00ydaronierocs
N3 — unuBUTyanpHOE 3a/1aHNE

2.1. PexomMeHIa1MU 110 OLIEHNBAHUIO YCTHBIX OTBETOB 00Y4YaIOIIUXCS

C 1enbl0 KOHTPOJISI YCBOCHHMSI MPOMICHHOTO MaTepuaia W ONpeJeieHUs YpOBHS
MOATOTOBJICEHHOCTH OOY4YalolUXCd K M3YYCHUIO HOBOM TEMbl B Hauajie Kaxjoro
CEMHUHAPCKOT0/TIPAKTUYECKOT0 3aHATHUs TMPENojaBaTeiaeM MPOBOJUTCS WHIWBUYaTbHBIN
iU (POHTAIBHBIN YCTHBIM OMPOC MO BHINOJHEHHBIM 3a/IaHUSIM MPEAbIAYIIEH TEMBI.

Kpurepun oneHkmu.

Ouenka «OMaAUYHO» CTAaBUTCS, €CITM O0yUaAIOLTHICS:

1) NOJIHO ¥ ApryMEHTUPOBAHO OTBEYAET 10 COJIEPKAHUIO BOIIPOCA;

2) oOHapyXUBaeT MOHUMaHUE MaTepHralia, MOKET 00OCHOBATh CBOU CY>KJICHHS,
MPUMEHUTH 3HaHUS HA MPAKTHUKE, PUBECTH HEOOXOUMBIEC IPUMEPHI;

3) wu3naraet MaTepual Mocjiae0BaTeIbHO U MPABUIBHO, C COOTIOACHUEM
HUCTOPUYECKON U XPOHOJOTHYECKOMN MOCIIEI0BATENbHOCTH;

Ouyenka  «xopowio» — CTaBUTCA, ecid OOydYarOIIWIiCS  JaeT  OTBET,
YAOBJIETBOPSIONIUM TEM K€ TPeOOBAHMSM, YTO U JJISl OLEHKU «OTJIIMYHO», HO JOMYCKaeT
OJTHa-7IBE ONMIMOKH, KOTOPBIC CaM e UCIIPABIISICT.

Ouyenka «y0061emeopumenbHo» — CTABUTCS, €CIIM 00yJaroImuiics 0OHapyKUBaeT
3HAHUE U IOHUMAaHUE OCHOBHBIX MOJIOKEHUN JAHHOTO 33JJaHUsl, HO:

1) u3naraet MaTepuai HEMOJHO U JIOMYCKAaeT HETOYHOCTH B OTPEICTICHUU
MOHATUMN WK POPMYTUPOBKE MPABUIT;

2) He yMeeT IOCTaTOYHO TTTyOOKO U JO0Ka3aTeIbHO 00OCHOBATH CBOM CYKICHUS
Y IIPUBECTH CBOU IIPUMEPHI;

3) uznaraeT Matepuain HEMmocIeJ0BaTEIbHO U JOMYCKAET OIINOKHU.

BOITPOCHI IJIs1 CAMOITIOAT'OTOBKH OBYYAIOIIINXCA

Pa3)1e.11 1. MapKeTl/IHFOBbIe KOMMYHHKAIIMA B CUCTEME MapKETHHIa



Tema 1.1. Cucrema MapKeTHHIOBBIX KOMMYHHKALMT

XapakTepuCTUKa TOHATUS «MapKeTUHT». OCHOBHBIC OHATHS MapKETHHTA.
ToBap, oOMeH, coriamieHus. Y cIoBUsS 0OMEHa U COTJIalleHusI.

PbIHOK KaK OCHOBHOE MOHSITUE B MAPKETUHTE.

[ToHATHE ¥ KOHUENIINYN YIIPABICHUS MAPKETUHTOM.

[{esn MapKETUHIOBOM €S TEIBHOCTH.

CtpykTypa mpolecca ynpaBieHUsI MAPKETUHTOM.

Marpurna pa3BUTHs TOBap/pHIHOK.

OT06Op 1IEJIEBBIX PHIHKOB.

[To3uuroHMpOBaHUE TOBAPA HA PHIHKE.

WAL =

Tema 1.2. D1eMeHTBI CHCTEMbI MAPKETHUHIOBbIX KOMMYHUKALM I

1. Pa3paboTka KOMILJIEKCa MAPKETHUHTA.

2. OpraHuzainusi MapKeTUHIOBOH JiesTenbHOCTH. CTpaTernyeckoe MmiaHupOBaHue
Y TUTAHUPOBAHMSI MAPKETUHTA.
Peanusamus 1 KOHTPOJIb MAPKETHUHTA.
@OyHKIMOHANbHAS U TeorpadudecKkasi OpraHu3aius CIy>KObl MapKETHHTA.
ToBapHas, ppIHOYHASI, TOBAPHO-PHIHOYHASI OPTaHU3AIMS CIIY>KObI MAPKETHHTA.
®daxTopbl MUKpOCpEAbl (GUPMBI.
OCHOBHBIE THUIIBI KJIMEHTYPHBIX PHIHKOB.
OCHOBHBIE TUIIBI KOHKYPEHTHBIX (JOPM TOBapa.
Bubl v TUIIBI KOHTaKTHBIX ayJUTOPHI.

WX W

Tema 1.3. Pexkiiama B ccTeMe MAPKETHHTOBBIX KOMMYHHMKAIWIA

OCHOBHBIE CHJIBI MAKPOCPEBI.
Jlemorpaduueckas u 5KOHOMUYEcKas cpefa pupMsi.
[TonuTnyeckas, Hay4HO-TEXHUYECKas!, KyJIbTypHas cpefa pUpMBl.
IIpocras u pa3BepHyTast MOAEIb [IOKYNATEIBbHOIO IIOBEACHUS.
@akTOphl, KOTOPHIE BIUAKOT Ha ITOKYIIATEIILHOE [IOBEACHUE.
Orarbl 1 NPOUECCHI IPUHATHSA ITOKYIIATEIEM PEIIEHUS O KYIUIE.
Oco0EHHOCTH IPUHATHUS PEIICHUS O KyIUIe TOBapa-HOBUHKHU.
Oco0eHHOCTH pbIHKA IPEIIPUSITUN.
PBIHOK TOBapOB MPOMBIIIJIEHHOI'O HA3HAYEHUSI U €0 OCOOEHHOCTH.

WAk W=

Pasnen 2. [1adimk puJieiiieH3 B cucTeMe MapKeTHHIOBBIX
KOMMYHUKAIUA

Tema 2.1. I1a0uk puiieiitins B GopMuUpoBaHuU
MApPKETHHIOBBIX KOMMYHHMKALMI

1. Bupael cutyanuil OCyIecTBICHUS 3aKyIIOK
TOBAPOB NMPOMBIIUIEHHOTO Ha3HAYEHUS.
2. VY4YacTHUKU DPHUHATHUS PELIEHUH 3aKyIOK TOBApPOB IPOMBILIUIEHHOTO Ha3HAYEHUS.
3. ®axTopsl, KOTOPBIE BIUAIOT HA OKyNIATEIEH TOBAPOB
IIPOMBIIUICHHOTO HA3HAYECHMUS.



Orarbl OpUHATHS PEIIEHUS O 3aKyIIKaX TOBAPOB MPOMBIIIJIEHHOTO HA3HAYEHUS.
[ToHsiTHE MAPKETUHIOBOM MHPOPMALIMOHHOMN CHCTEMBI U €€ COCTaB.

Ortarsl npouecca MapKeTUHIOBOI'O UCCIIEIOBAHU.

HccnenoBarenbcknid MpueMbl B MAPKETHHTE.

HNHCTpyMEHTBI MADKETUHIOBOTO UCCIICIOBAHMUS.

MeTtoapl cOopa MApKETUHIOBOM MH(POPMAIUH.

WX

Tema 2.2. UMUK B pa3sBUTHM MAPKETUHIOBBIX KOMMYHHMKALUI

1. Meroapl aHanu3a MapKETUHIOBOM HH(OPMALIUH.

2. TloHATHe, HEaU OLEHKH PBIHOYHOIO CIIPOCA U MAPKETHUHIOBOE
orpezesieHue pa3HooOpa3HbIX BAPUAHTOB PHIHKA.

3. IlonsAtue TOBapa, paBHbIE KAYECTBA.

4. Kiaccudukarys ToBapoB Mo MPOI0KATESTLHOCTH.

5. Kuaccudukanus ToBapoB HIMPOKOTO MOTPEOTECHHUS.

6. Kiaccugukanus ToBapoB IPOMBIIIIIEHHOIO HA3HAYEHMUS.
7. 'ToBapHasg Mapka, TOBapHBIM 3HAK, UX BUJbl, 3HAYCHUE.
8. YmakoBKa U MAPKUPOBKA TOBAPOB.
9. ToBapHBIN aCCOPTUMEHT.
10. ToBapHasg HOMEHKIATYypa.

Paszgen 3. CtumysmpoBanue cObITA B cCTEMe
MapKEeTHHIOBbIX KOMMYHHMKAIUI

Tema 3.1. JlorucTusanusi MApPKETHHIOBBIX KOMMYHHKALMOHHBIX IPOLECCOB

Ha3naueHune 1 ypoBHU KaHAJIOB pacpeICIICHUS.

QOYHKINY KaHAJIOB PACIIPEICTICHUS.

CylIHOCTb Y TUTIBI MAPKETUHTOBBIX CUCTEM.

Ha3znauenue u TUMBI BEPTUKAIBHBIX MAPKETUHTOBBIX CUCTEM.
Pa3paboTka CTpYKTYphl U yIpaBJiIeHUE KaHATaMHU PaCIIPECIICHHUS.
CymHOCTb ¥ 1€ TOBAPOABUKEHHSI.

Br16op nepeBo3unka v TEHJEHIIMU Pa3BUTHS KaHAIOB TOBAPOIBIKCHHUSL.
[ToHATHE U BUIBI NPEANPUITHI PO3HUYHON TOPTOBIIH.

Crnioco6bl kaccuuKauy IpeanpusaTii pO3HUYHOU TOPTOBIIH.
10. TTonsiTue u pyHKIIMK OMTOBOI TOPTOBIIH.

11. Buasl npeanpusiTuii ONTOBOK TOPTOBIIU.

12. MapKeTUHTOBBIE PEILICHHS ONITOBUKA.

13. KoMruiekc MapKETUHTOBBIX KOMMYHUKAIUU.

14. MoJens 371EMEHTOB ITpoLiecca KOMMYHHKAIUH.

15. Dramnel pa3padoTku 23 (PEKTUBHON KOMMYHUKAIIMH.

WXk WD =

Tema 3.2. IPpPeKTHBHOCTH UCIOJIB30BAHNS KOMILJIEKCA
MapKEeTHHIOBbIX KOMMYHMKAIUIA

1. IlecTh COCTOSIHMI TOTOBHOCTH MOKYIIATEIEN.
2. @akTOopbl, KOTOPBIE ONPEAENSAIOT CTPYKTYPY KOMILUIEKCA ITPOIBUKEHUS.



Pemenue npu pa3paboTke pekIaMHON IPOTrpaMMBl.

Pemenwne mpu pazpaboTke IporpaMMbl CTUMYJIMPOBAHUS COBITA.
Pemenne npu pazpadborke PR-Kamnanuu.

Pemenne npu opranusanuy JMYHON MPOJAXKU.

Opranusanus OpsIMOro MapKETUHTA.

NownkEWw

2.2 PexoMeHIa1MU 10 OLIEHNBAHUIO Pe3yJIbTATOB TECTOBBIX
3aJaHNH 00yYAKOIINXCS

B 3aBepuieHun u3yueHus: KaxJa0ro pasjaena JUCHUILUIUHBI (MOIYJI) MOXKET
IPOBOJUTHCS TECTUPOBaHKE (KOHTPOJIb 3HAHUHN MO pa3zieny, pyOexHbI KOHTPOJIb).

Kpumepuu oyenusanus. YpoBEHb BBINIOTHEHUS TEKYIIMX TECTOBBIX 3aJaHUN
olleHMBaeTcs B Oamwiax. MakcMMallbHOE KOJIMYECTBO OalsioB MO TECTOBBIM 3aJaHUsIM
onpeeNseTcsl IpernoJaBaTessiM U IpeaIcTaBiIeHo B Taduuue 2.1.

TecToBble 3a1aHUs IPEJCTABICHBI B BUIE OIICHOYHBIX CPEJICTB U B TIOJIHOM 00bEeMe
MIPE/ICTAaBIICHB B OaHKE TECTOBBIX 3aJIaHWKA B DJIICKTPOHHOM BHC. B (oHIE OmMEeHOYHBIX
CpPEACTB MPEACTABICHBI THUIIOBBIE TECTOBBIE 3aJaHus, pa3paOOTaHHBIC ISl U3YyUYCHUS
JUACHUIUIMHBI «JIOTUCTHKA paclpeeICHUsD.

TECTOBBIE 3AJIAHUSA JJ1S1 TEKYIIET'O
KOHTPOJISA (svi6epume o0un eepublil 6apuanm omeema)

Pa3)1e.11 1. MapKeTHHI‘OBLIe KOMMYHHKAIIMA B CUCTEME MapKETHHIa

Tema 1.1. Cucrema MApKeTHHIOBBIX KOMMYHHUKAIUI

1. MapkeTuHr - 3710:

a) TIPOIECC CO3JaHUS M peaju3allid TOBapOB C IENbI0 YJIOBICTBOPSHHS HYXKI
oTpeouTENei;

0) colMaabHBIA U YIMPABICHYCCKHUMN MPOIIECC YAOBICTBOPEHUS HYXKJI MTOTpeOUTEICH
MyTeM CO3JaHWS TOBApOB, IMOTPEOUTETHLCKUX IIEHHOCTEH (CIOCOOHOCTh TOBapa
YAOBJIETBOPATH MOTPEOHOCTh MOTPEOUTEIIST) U OOMEHA UMH;

B) JESATEILHOCTD JIFOJICH JJIs YAOBICTBOPEHUS HYXK] C TTIOMOIIbIO 0OMEHa;

I) CHCTeMa OpraHM3allii W CcOBITa TOBApOB, HAIpaBJICHHAsS Ha YJIOBJICTBOPCHHE
HY>XJI KOHKPETHBIX MOTpeOUTENIe U Mojib30oBaTeel M Ha MOJIydeHHUEe MPUOBLIH (GUpMOi
Ha OCHOBE MCCIICOBAHUS ¥ TIPOTHO3UPOBAHKE PHIHKA;

1) BCE OTBETHI BEPHBIE.

2. MeTtoaoaoruueckue mo3UIMH HEOOXOUMBIE I PACCMOTPEHUS IIPU3HAHUSA CYyTH
Y 3HAYEHHUE MApKETHHTA:

a) OOIIEKOHIICNITyaJIbHBIE, CHCTEMHO-KOMILJICKCHBIE, TOBAPHBIC;

0) OOIIeKOHIIENITYalIbHBIC, KOMMEPYECKHE, XO3SHCTBCHHBIC; B)

0OIIEKOHIIETITYaIbHBIC, CHCTEMHO-KOMIUICKCHBIE, T)

(G YHKITMOHATIBLHO TOBApHBIE.

3. ToBap - 370:



a) BCE TO YTO MOJKET YJIOBJICTBOPHUTH MOTPEOHOCTH WIIM HEAOCTATOK U TIPeIjIaraeTcs
Ha PBIHKE C [IEIBI0 IPUBJICYCHISI BHUMAHHS, TPHOOPETEHUE, UCIIOJIb30BAHHE WITH
noTpeOJICHHUE;

0) mOTpeOHOCTh, MOATBEPKACHHAS MAaTEPUATILHO;

B) HYX/1a, KOTOpasi UMEET MPEAMETHYIO ()OPMY H 3aBHUCHUT OT KYJIbTYpPHOTO
YPOBHS YEJIOBCKA,;

T') BCE OTBETHI MPaBUJIbHBIC.

4. K KOHIIETIIINY MapKETHHTa OTHOCHT:

a) KOHIETINIO ()OPMUPOBAHUS CPEJICTB ITPON3BOJICTRA;

0) KOHIICTIIIHIO CBOEBPEMEHHOTO 00ECIIeUeHUS TTPOU3BOICTBA
MaTepUaIbHBIMU PECYPCaMU;

B) KOHIICIIIIHIO YCOBEPIIICHCTBOBAHUS ITPOU3BOJICTBA

I') KOHIICTIIIHSI YCOBEPIICHCTBOBAHMS TOBapA.

5. K Makpocpene KoMITaHuu OTHOCHUTCS:

a) BHYTPEHHUE KOHTAKTHBIC ayTUTOPHH;
0) mosMTUYECKAs Cpena;

B) PBIHOK MTPOU3BOAUTEIICH

I') KOHKYPEHTHI.

6. MapKETUHTOBBIE TOCPENHUKH - ITO:

a) COBOKYITHOCTbh aKTUBHBIX CYOBEKTOB U CUJI, KOTOPbIE JEHCTBYIOT
Ha OPTraHU3alMIO U BIUSIOT HA BO3MOXKHOCTHU CITYKObI MApKETHHT 4,

0) TPYIIIIBI JIIO/ICH, KOTOPBIE TIPSIMO WJTH KOCBEHHO BJIUSIOT HA B3TJISA/IBI M TIOBEICHUC
JIIOJICH

B) (hUpMBI, KOTOPBIE TOMOTAIOT MPOJABUTATh, IPO/IaBaTh, U PACIIPOCTPAHSAThH
TOBAPBI CPEIH KJIUEHTOB IO IMIPEAOCTABIECHUIO MAPKETUHTOBBIX YCIIyT

T) TUJIEPHI.

7. [loHsITHE KKOHBIOHKTYPa TOBAPHOTO PHIHKA» ITO:
a) YCIIOBUSI MPOJIAXKU TOBAPOB;

0) yclIoBUS NMPOIA’KK TOBAPOB OTHOCUTEIILHO TJIaHAa;

B) DKOHOMMYECKas CUTYyaIlusl Ha PhIHKE TOBAapa, KOTOPBIN XapaKTepu3yeTcs
KOHKPETHBIMU SKOHOMUYECKUMU Y COLIMATBbHBIMU MTOKA3ATEISIMU;

F) cuTtyanusi, 4TO ABJCTCA CICACTBMEM U3MCHCHUA MUKPOCPCAbI HA PBIHKE.

8. ObecneueHne KOHKPETHOTO MOJOXKEHHS Ha PHIHKE U pa3padoTKa
JETATbHOTO KOMILJIEKCA MApPKETHHTa HAa3bIBACTCSI:

a) CCIMCHTHPOBAHHUCM PBIHKA,



0) MO3UIIMOHUPOBAHUEM TOBapa HA PHIHKE;
B) TOBapHO-IU(PHepeHIIUPOBAHHBIM MAPKETUHTOM
T') LICHOBOM MOJIMTUKOM.

9. COBOKYIHOCTH JIUI] U OPTaHU3AIUI, KOTOPBIE MOKYIIAIOT TOBAPHI JJIS
MEPETPOIAXKH UITH TIepeAadd B apeHIy JPYTHM MOTPEOUTENSIM C BBITOJIOH JIsT ce0s1 - 9TO:

a) PHIHOK TIPOMEKYTOUHBIX TPOIABIIOB.

0) pPBIHOK MTOTPEOUTENEIH;

B) PIHOK TOBapOB IIPOMBIIIJIEHHOT'O Ha3HAYEHHUSI
T') PBIHOK ONTOBUKOB.

10. ITorpebutenu, KOTOpPbIE OJMHAKOBO PEArupyrOT HA OJMH U TOT K€ Ha0Op
MOOYAUTENbHBIX CTUMYJIOB MAPKETHUHTA HA3bIBAIOT:

a) MO3ULIUOHUPOBAHUEM TOBapa Ha PHIHKE;
0) CErMEHTOM pBIHKA.
B) peaKUuen Ha IOKYNKY

T') IOTpeOUTeu.

Tema 1.2. J1eMeHTBI CHCTEMbI MAPKETHHITOBBIX KOMMYHUKANH

1. AuBepcudukanus - 31o:

a) MpeI0KEHUE HOBOTO TOBApa Ha CTAPOM PBIHKE;

0) mpeayIoKeHre HOBOI'O TOBapa Ha HOBOM PBIHKE;

B) IIOUCK HOBBIX PBIHKOB JIEMOTrpa)uuecKux, ppIHKOB OpraHU3alui,
reorpa)uuecKrux prIHKOB

T') PBIHKHA OpraHU3aIui 3a reorpaduIecKuM MPU3HAKOM.

2. Yto siBNsI€TCSI OCHOBHBIM B ONIPENIECIICHUU CYTH

MapKeTUHTa? a) CHUKEHUE PACX0/10B MPOU3BOCTBA; 0)

YCTaHOBJICHHE LIEH Ha TOBAPbI;

B) IOCTH)KEHUE MaKCUMAJIbHO BO3MOKHOTO BBICOKOTO IOTPEOICHUS U MOBBILLICHUE
KAaueCTBA XKU3HU

I') YCTAaHOBJIEHHE JJOCTATOYHOM 1IEHBI.

3. KoHuenuus MapKeTHHra:

a) COCTOUT B COCPEIOTOYEHUH (HUPMON yCUIIMI HAa YCOBEPIIEHCTBOBAHUE TOBAPOB,
UX MapaMeTPOB U IMOJTHOM HCIIOJIb30BAHUU MX KaUECTBEHHBIX XapaKTEPUCTHK, Pa3paboTKe
3HAYUTEJIBHOTO KOJIMYECTBA MOAU(PUKALIUI TOBapa.

0) mpexycMaTpuBaeT OINpPEAENICHUE M JICTAIbHBIN aHAU3 PbIHKA, MOMCK IIEJIEBBIX
CErMEHTOB, IPUMEHEHHUE KOMILUIEKCA UCCIIEOBAHUS PHIHOYHOW CPEIbl U KOHKYPEHIIUY;



B) OPUEHTHPOBAaHHAS Ha YJIydIllicHHe PadOThl U3 CTUMYJIMPOBAHHS COBITA,
peKJIaMUpPOBAHKE, IEPCOHATLHON TPOIAKH U MPOIaraHabl TOBAPOB U yCIIYT;

4. Ilenb MapKEeTUHTOBOM E€SATEIILHOCTH TIPEANIPUSATUS COCTOUT

B: a) oOecrieueHnH 3G(HEKTUBHOCTH MHBECTHUITNI; 0) OBICTpOE

MOTAIIEHUN KPEUTOB; B) YIYUIIICHUN KauyeCTBA KU3HH

HACEJICHUS T) BBITyCKa AKCKITFO3UBHOM MPOTYKITHH.

5. 1o ¢opme BbIpaskeHUS HYXKIbI MMOAPA3ACISIIOTCS Ha:

a) HYK/Ibl MaT€pUAIbHBIC U JYXOBHBIC;

0) 0OIIIME U OT/ICTIbHBIC;

B) OOIIIECTBEHHBIE W INYHBIC

') XO3SIICTBEHHBIE.

6. 171 cerMEHTUPOBaHUS PhIHKA UCTIOIB3YIOTCS TAKUE TTPUHIIUIIBL
a) B 3aBUCUMOCTHU OT Ha3HAUYCHMUS;

0) B 3aBUCMMOCTH OT 3Tana >KM3HEHHOTO IIUKIIA;

B) B 3aBUCUMOCTH OT ()YHKIIHIA, KOTOPHIC BHITIOIHSIIOTCS;

') BCE OTBETHI BEPHBIE.

7. 3aKynKa 1 Hy ]l OpraHu3alyiy - 3TO:

a) IIponecC aHajlin3a, INIAHHPOBAHUC, OCYHICCTBJICHUC KOHTPOJIA MCpOHpI/IHTI/If/'I,
PaCCYUTAaHHBIX Ha YCTAHOBJICHUC, YKPCINICHHC M IIOAACPIKKY BBII'OJHBIX 0OMEHOB C
HCJICBBIMU ITOKYIIATCIIIMU paau OIIPCACIICHHBIX 3a/1a4 OpFaHH3aHHﬁ.

6) IpouccC IPHUHATHUSA OpPr aHH3aHH€ﬁ peuiCHUA 110 HCOAOCTA4UC TOBAPOB, YCIIYI, a
TAaKXKC BBIABJIICHHC, OLCHKH M 0T60pa KOHKPCTHBIX MApOK TOBAPOB MU ITOCTABHIMKOB M3
qucCiia UMCIOIMUXCA Ha PBIHKAX;

B) YIpPAaBJICHUE PBIHKOM C LEJNbI0 OCYLIECTBICHHUS OOMEHa ISl yJIOBJIETBOPEHHUS
HYK]] 1 3aIIpOCOB YEJIOBEKA

') BCE OTBETHI BEPHBIE.
8. LlemeBoi MapKETHHT:

a) OPUECHTUPOBAHHBIN HA MIUPOKUN MOTPEOUTETHCKUM PHIHOK C
UCITIOJIb30BAaHUEM OJIHOTO 0A30BOTO IJIaHa MApKETUHTA;

0) OpMEHTHUPOBAHHBIN HA Y3KYIO CIEU(PHUECKYIO TPYIITy TOTpeduTeseit
4yepes3 ClEeNUAIM3UPOBAHHBIA KOMIIJIEKC MApPKETHHI A,



B) OpI/ICHTI/IpOBaHHHﬁ Ha HCCKOJIbKO CCTMCHTOB PbIHKA H pa3pa60TI<y JJI
KaXIO0Iro U3 HUX OTACIIbHOI'O KOMILICKCA MAPKCTHUHT'A

T') OPUCHTHUPOBAHHBIN Ha pa3pabOTKy IIECHOBOW IMOIUTHKU TTPEATPUSTHSL.

9. Kakoii u3 TepMHHOB 00Jiee TOYHO OTPEEISIET CYTh
KOHIICTIIIUY TTO3UITMOHUPOBAHUSA?

a) UMUJTK;

0) 1enb;

B) JU3aiiH;

') CUCTEMA MEePEMEILICHMUSI.

10. MapkeTuHI UMEET TaKUE TUITBI KOHTPOJIA:

a) ONEPATUBHBIN, KOHTPOJIb MPUOBLTLHOCTH, CTPATETMYCCKUN KOHTPOJIb;
0) cTpaTernyeckuii, aHaATMTUYECKUI, HAJIOTOBBIN;

B) CTpAaTETUYECKUMN, OTIEPATUBHBIN, CTATUCTUUYECKUIN

I') TJIAHOBBI.

Tema 1.3. Pexiiama B cucteMe MapKeTHHIOBBIX KOMMYHHMKALUI

1. YopaBieHre MapKETHHTOM - 3TO CJIIOXKHBIHM MPOIECC, KOTOPBIIA: a)

OXBaThIBacT (DYHKIIMH, CBI3aHHBIC C PHIHKOM, ITOTPEOHOCTSIMU KJIUCHTOB;

0) nmpeaycMaTpruBacT U3yYCHUE HYK I M TOTPEOHOCTEH IMOKYIIaTeNei; B)

HaOJTFOICHNE 32 COCTOSSHUEM U M3MEHEHUSIMU Ha PBIHKE; T) OXBATHIBACT

GyHKIIAA, CBSI3aHHBIC C TOCTABKOW TOBApOB, WX IICHAMH,

KOMMYHHKAIIMEH C TOTPEOUTEIIIMU;

2. Jlo Tpex crmoco6oB yIOBICTBOPECHUS TOTPEOHOCTH OTHOCHT:

a) IENEHTPATM30BaHHBIN 00OMEH, CO3/TaHHME CO03a 3aIUTHI TOTPEOUTEICH;

0) camooOecrieueHne, TeICHTPATN30BaHHBIN OOMEH, IIEHTPATH30BaHHBINA

00MeH; B) camoo0ecIieueHne, ColualibHOe oOecrieueHue, MmoaaepiKKa

OJIHO OJIHOTO T') BCE OTBETHI BEPHBIE.

3. [lo3unmoHnupoBaHue TOBApA - ATO:

a) KOMIUJIEKC MEPOIPHUATHH, Ojarojaps KOTOPBIM TOBap 3aHUMAaeT COOCTBEHHO,
OTJIIMYHOE W YyMOOHOE IS KOMITAaHHWM MECTO Ha PBIHKE OTHOCHUTEIHHO aHaJOTHYHBIX
TOBApOB;

0) KOMILJIEKC MEPONPHUATHNA OCHOBAHHBIX Ha pa3pabOTKe IUIAHOB IS KayKJO0TO
IPEANPUATHS IIPU YCIOBUH HAJTUYHS CTPATETHYCCKOTO TUIaHa;

B) KOMIUIEKC MEPOIPHUATHI, CBSI3aHHBIX C ITOMCKOM HOBBIX PBIHKOB, Ha KOTOPHIC
dbrpmMa MOKET JOCTHYb KOHKYPEHTHOTO ITPEUMYIIECTBA

I') KOMIUIEKC MEPOIPUSITHI 110 yCTAHOBIICHUIO IICHBI.

4. Tlpormecc ympaBiaeHUS MAPKETHHTOM COCTOUT U3 CIEAYIOITNX ITAIOB:

a) 0TOOP IIENEBBIX PHIHKOB, pa3pabOTKa KOMIIJIEKCA MAPKETHHTA; 0)

BOIUIOIICHHUE B )KU3Hb MAPKCTHHIOBBIX MEPOTIPHUSTHIA; B) aHAJIN3

PBIHOYHBIX BO3MOXKHOCTEH; I') IpaBUiie OTBETA: a), 0), B);



5. Teorpaduueckas CTpyKTypa yInpaBieHUS:

a) paboTaeT Ha phIHKE C YeTKO 0003HaYECHHOM CTPaHOM, a TaKkKe (PUPMaMH,
KOTOpBIE pabOTaIOT 3a TPpaHHIICH;

0) paboTaeT Ha pBIHKE C YETKO 0003HAYEHHBIM PETHOHOM, a Takke hupMamu,
KOTOpBIC pabOTalOT 3a IPAHUIIEH;

B) pa0OTy Ha PBIHKE C YETKO 0003HAYCHHBIM PaliOHOM, a TaKxke pupmamu,
KOTOpBIE Pa0OTAIOT 3a TPaHMLIEH;

') BEpDHOTO OTBETA HET.
6. MapkeTuHroBas Makpocpeaa 3T1o:

a) akTopbl, KOTOPHIMHU (UPMa HE MOKET HEMOCPEICTBEHHO PYKOBOIUTh, HO
KOTOPBIE BIHSIOT HA €€ MAPKETUHTOBYIO JIESITEIbHOCTB;

0) 9acThb Cpelbl, B KOTOPOH (pupMa HEMOCPEACTBEHHO (PYHKITMOHUPYET B TIPOIIECCE
MapKETUHTOBOU JI€SITEIbHOCTH;

B) COBOKYITHOCTb (DaKTOPOB, KOTOPBIE BIUSIOT Ha MPOIIECC yIPABICHUS
roCyJ1apCTBOM.

7. K kakomy KpUTEpHIO MPUHAVICKUT (HOPMUPOBAHKUE CETMEHTA PhIHKA
10 YPOBHIO JJOXOJ1a HACETICHHUS:

a) reorpaMuECKOMy;

0) SKOHOMUYECKOMY;

B) IIOBEICHYECKOMY;

T') ICUXOJIOTHYECKOMY

8. PBIHOK TOCYJIapCTBEHHBIX YUPEKICHUH - ITO:

a) OpraHu3allii, KOTOpble MOKYMalT TOBAaphl AJisi NMEPEenpodaku WU Mepeadyu B
apeHay JpyruM NOTPEeOUTENSAM C BBITOJ0M 11 ceOs;

6) ITKOJIBI, 6OJ'IBHI/II_[BI, TIOPBMBI U JPYIHC OpPraHu3alivui, KOTOPBIC IIPCAOCTABIIAIOT
O6HICCTBy TOBAPbI K YCIIYTHU U ITIOJIB3YIOTCA AOTAIUSAMMU.

B) IIPaBUTCIILCTBCHHBLIC OpraHu3aly, YIIPAaBJIICHHUC PCTHUOHOB, MCCTHBLIC OpraHbI,
KOTOPLIC ITOKYIIAIOT HUJIKM apCHAYIOT TOBAPBLI, H€O6XOIII/IMBI€ UM JIs1 BBITIOJIHCHUA (bYHKI_[I/Iﬁ
BJIaCTH

') BCE OTBETHI BEPHBIE.

9. CermeHTalMEN PHIHKA HA3BIBAIOT:



a) pacrpezesieHue, B MPOLECCe MapKETUHIOBOTO IUJIAHUPOBAHUS M HCCIEI0OBAaHUE,
COBOKYITHOCTH TOTpeOuTeNeld Ha psia Tpynn, OOBEAWHEHHBIX 3a OMpPEICICHHBIMU
IIPU3HAKAMHM M KOTOpBIE OTJIMYAIOTCS OAHA OT APYTrOM OTHOUIEHWEM K MPEIIaracMoMy
TOBApY.;

6) Imponecc IIAaHUPOBAHUA, BOIINIOIICHUC 3aMbICJIa, ]_IGHOO6pa3OBaHI/I€,
TOBAPOIIPOABHMKCHNUA MW  pCalln3alliu I/II[GI\/'I, TOBApOB MW YyCIyr' IIYTCM O6M€Ha,
YAOBJICTBOPCHHUC LCIIN JIUIT U OPI’ aHH3aHHﬁ;

B) PacipCaACICHUC IIPOU3BOJCTBCHHO-TCXHOJIOTHYCCKHUX H COBITOBBIX (bYHK]_II/If/'I C
ICJIBIO ITPUOPUTCTA HA PBIHKC U YCIICIITHOT'O YAOBJIICTBOPCHUA HYIK I'IOTp€6I/IT€J'Ief/'I

') BEpHBIE OTBETHI, a) U 0).

10. MarepuaqbHO-TEXHHUYECKOE H DKOHOMHYECKOE YCJIOBHS, OOIIECTBEHHOE
OTHOIIEHHE U Jpyrue (akTopbl, KOTOPbIE BIHUAIOT Ha MACSITEIBHOCTb MPEANPHUITH
OIIOCPEIOBAaHHO U K KOTOPBIM MPUHAAJIEKAT JeMorpapuueckue, SJKOHOMUYECKUE U JIPYTHE
(akTOpbl, KOTOpBIE IOCTOSSHHO HW3MEHSIOTCS M SBJIAETCS HCTOYHHKOM IOCTOSTHHOTO
OecrnokoiicTBa 17151 PUPMbI HA3bIBAETCS:

a) MUKpOCpeaon (GUpMsI;
0) BHEIIHSAS cpejia MPePUsTUS;
B) MaKpocpenoil pupMel

I') KOHKYPEHTBI.

Pazpnean 2. [1adimk puJieiilieH3 B cucTeMe MapKEeTHHIOBBIX KOMMYHHMKALUH

Tema 2.1. [1a0s1uk puiieiitin3 B GopMUPOBAHUHU
MApPKETHHIOBBIX KOMMYHHMKALM I

1. [loBbIIeHHE 3(PPEKTUBHOCTH MAPKETHHI OBBIX UCCIEAOBAHUI HYKIAETCS B!
a) CHCTEMAaTHYHOCTH, KOMIUIEKCHOCTH;

0) HEPEPHIBHOCTH,

B) TOYHOCTH, IPOCTOTE, JTOTMUECKON MOCIIET0BATEIBHOCTH U3JI0KEHUSI BBIBOJIOB;
') BCEX ITUX TpeOOBaHUM, BMECTE B3SIThIX.

2. Kakune u3 atux I'pyIinn I/ICCJIGIIOBEIHI/Iﬁ IMPpUHAAJICKAT K MAPKCTUHI OBBIM?



a) UCCIe0OBaHUE PhIHKA U COBIT;

0) uccieJ0BaHUE OLICHOK MTOTPEOUTENBCKUX CBOMCTB TOBapa, peKJIaMbl;

B) UCCJIEIOBAHHE MOTUBOB MTOBEJEHUS TOKyNaTENEH, MOTpeOnuTemnei;

') BCE OTBETHI BEPHBI.

3. IlepBuuHas MapKeTHUHroBasi HHPOpMAIHS - ITO:

a) nuH(opMaIus, moJlydeHHasi pa3HbIMH OTIEIAMHU (PUPMBIL;

0) nadopmarus, coOpaHHas HAyIHO-MCCIIETIOBATCILCKIUMHE YIPEIKICHUSIMH,
B) nHpOopMarIus, cooparHas ¢ J1000H IeIbi0, HO BIIEPBHIC;

r) uHpopManus, CoOpaHHas OTAEIbHBIMUA MapKETOJIOTaMH.

4. Kakas u3 cTpaTeruii MapkeTHHra mpeaycMaTpuBaeT BbIxo | GUpMbI Ha OJUH
PBIHOYHBIA CETMEHT?

a) mudPepeHIMpPpOBaHHOTO MAPKETHHTA;
0) HenudhepeHIIMPOBAHHOTO MAPKETHHTA;
B) KOHIICHTPUPOBAHHOTO MAapKETHUHTA

T) 1IEJIEBOTO MAPKETUHTA.

5. I'maBHOE CBOMCTBO PBIHKA 3aKIH049acTCAa B TOM, UYTO:

a) OH BBICTYIIa€T MEXaHU3MOM YJOBIIETBOPEHUSI HYXK]I KaK MPOU3BOJUTENEH, TaK U
noTpeduTenei;

0) OH BBICTYIAET KaK KOMIUIEKC YCIYT, CBSI3aHHBIM CO COBITOM U HCIOIH30BAaHUEM
uHdOpMAaIUU [JIs TOTYYSHUS HOPMAaTUBHBIX MapaMeTPOB MPOYKIIUH;

B) OH BBICTYIIACT YYBCTBHUTCIIbHBIM PCIyJIITOPOM M KOOPAWHATOPOM CHCTCMBI
KOMMCPUICCKHUX YCI/IHHﬁ HpeI[HpI/IHI/IMaTCJ'Ief/’I, HalpaBJICHHBIX Ha M3TOTOBJICHUC H
pealIn3anunro KOHKypeHTOCHOCO6HBIX TOBApPOB U YCIYyT

') OTBETHI BCE BEPHBIE.
6. HazoBure npaBuiibHOE onpezenenre « ToBapHbIid 3HAK» - 3TO:

a) 4acTh MapKu, KOTOPYIO MOXKHO OTIO3HATh, HO HEJIb351 BHITOBOPUTH;

0) nr00ast MONBITKA UCIIOJIb30BAHNS MAPOYHOI'O HAa3BaHMsI, KOTOPOE UMETIO
yCHeX MpH BbIBOJIE HAa PIHOK MOIU(UKAIIMI TOBapa U HOBUHOK.

B) MapKa WM €€ 4acTh, KOTOopas obecrnedeHa mpaBoBOM 3alUTOM.



7. MapKGTI/IHF YCIYT UCIIOJIB3YCT CIICAYIOINUC MCTOABI COOTBCTCTBUA CIIPOCA U
MNpCaAJIOKCHUA:

a) OCYILIECTBIIATh MAPKETHHI YCIIYT 110 CErMEHTaMU;
0) HaHMMAaTh BPEMEHHBIX COTPYIHUKOB B IIEPHOJ] BEPXHEU TOUKHU CIIPOCA;

B) HH(OOPMUPOBATH NMOTPEOUTENIECH OTHOCUTEIHHO UCTIOIB30BaHUS YCIYT B
NepUobl HE MAKCUMAaJILHOTO CITPOCa;

I‘) npeajiaraTb JOIOJIHUTCIBHBIC CTUMYIJIbBI 1 CKUAKHU IICH B IICPHUOJbLI HC
MaKCHUMAaJIbHOI'O CIIpOCa,

8. K TOBapaM HIUPOKOIO HOTpC6JI€HI/I}I OTHOCATCA TOBAPHI:
a) IMIOBCCOAHCBHOI'O CIIpOCaA, ITPCABAPUTCIIBHOT'O BBI60pa, IMaCCHUBHOT'O CIIpOCa,

0) mpenBapuUTENHLHOTO BBIOOPA, IIOBCETHEBHOTO CIIPOCA, TACCUBHOTO, 0COO0OTO
CIpoca;

B) IACCUBHOTO CIIPOCA, aKTUBHOT'O CIIPOCa, 0COOOr0 U HEOCOOEHHOTO CIPOCa; I)
IpeABAPUTEIHLHOTO BEIOOPA, BRIOOPA Ha OyayIinee, COBpEeMEHHOTO BEIOOPA;
9. Heob6xoaumo Ha3BaTh OCHOBHOM ATal Ipoliecca pa3padoTKN HOBBIX TOBAPOB:
a) reHepalys uae HOBBIX TOBAPOB;
0) pa3paboTka rmiaHa

B) YCTAHOBJICHUE 1ICHBI

') aHaJIU3 PHIHKA.

10. «Ilabnuk puiIeHIH3)» B paMKaX MapKETUHIOBOM CTPATErvH MPOABUKEHUS
TOBApPOB - JTO:

a) popMa mpornaraHupoOBaHus TOBAPOB (HUPMBI HIIH €€ caMoil 3a
ONpeIETICHHOE BO3HATPAXKICHHUE;

0) cBsI3b (PUPMBI C IUPOKUM KPYTOM KOMMHBOSIKEPOB, JUIIEPOB, TUCTPUOBIOTOPOB,
OpOKepOB;

B) OIpeCICHHAs METO/IMKA YBEIMYEHUS JOXOI0B U MPUOBUTA PUPMBI 32
CUET NMPUBJICYEHHS] HOBOU KIIMEHTYPBIL;

r) nonyJspu3aius GupMbl, €€ TOBapOB Yepe3 YCTAHOBIICHUE CBS3eH (hUPMBI
¢ OOIIECTBEHHBIMU OPraHU3ALUIMH U JIUIIAMHU.

Tema 2.2. UMuax B pa3BUTHH MAPKETHHIOBBIX KOMMYHHKAIHI



1. Cucrema TOBapONpOIBUKEHUS BKIIOYAET TAKME MAPKETUHTOBbIE MEPOTIPUSATHS:
a) TPAHCIIOPTUPOBKA;

0) CKJIaIUpPOBAHKUE TOBAPOB U UX XPAHECHHUE;

B) IprieM B 00paboTKa 3aKa30B;

') BCE OTBETHI BEPHBIE.

2. IlepemenieHre TOBAPOB U YCIYT OT MIPOU3BOJIUTEIIS K IOCPEIHUKY, & IIOTOM K
NOTPEOUTENIO HA3bIBAETCH:

a) MPSIMbIM KaHAJIOM PACTIPEICICHUS;

6) KOCBCHHLIM KaHaJIOM JABHXXCHHUA TOBAPOB,

B) ABMYKEHHEM TOBApOB C MOCPETHUKOM; T')

KOCBEHHBIM KaHAJIOM PacIpe/Ie/ICHUS.

3. Omnpeaenure BaKHEHUITY O (YYHKIIHIO COBITA:

a) TOCTaBKa TOBAPOB OT MPOU3BOAUTEIIS K MOTPEOUTEIIO;
0) mpucnocoOyieHre K TOTPEOHOCTIM MOTPEOUTEIIS;

B) 10paboOTKa TOBapa;

T') UCCJICIOBAHUE PHIHKA.

4.Kaxoii kanan copiTa OyeT UCTIOIB30BaTh GUpMa, KOTOpasi CTPEMUTCS
KOHTPOJIMPOBATh BCIO CBOKO MAPKETUHTOBYIO IIPOTrpaMMy':

a) JUIMHHBIMN;

0) KOpOTKUii;

B) IIMPOKHIA;

T) Y3KUH.

5. Kakumu yepramMu MOXKHO OXapakTepu30BaTh (YHKIIMH TUCTPUOBIOTOPA:
a) MPUHUMAET Ha ceOs MPaBO COOCTBEHHOCTH;

0) BUJ cepBHUCa ONPEACISIET TPOU3BOUTEND;

B) YCTaHABJIMBACT YPOBECHb IICH;

T') BO3HarpaxjaeHue B BUJEC MPOIEHTA.

6. B oOecrnieyenuu neicTBYOMIEH KOMMYHUKAIMY 3HAYUTEIBHYIO POJIb ChITPAET
HOJIOKUTEIbHBIA UMUK, 111 POPMUPOBAHUS KOTOPOTO MPEANPUATHS HAHUMAIOT:



a) CIEIUAIMCTOB IO CTUMY/IUPOBAHUIO
cOpBITa; 0) peKJIaMHbBIC aTrCHTCTBA,;

B) CIIEIIHATMCTOB IO (H)OPMHUPOBAHHIO OOIIECTBEHHOM

MBICJIH T) CIICIIUATIMCTOB MOTPEOUTENECH.

7. KpaTkoBpeMeHHbIe TOOYAUTEIbHbIE MEPONIPUSATHS MOOIIPEHUS KYTLIN HIIN
MPOJIAXKH TOBApa, WIK YCIYTH Ha3bIBAIOT:

a) CTUMYJIMPOBaHHE COBITA;

0) mponarasja;

B) peKiama;

T') IICHOBBIE MEPOIIPHUSATHSI.

8. Kakas pexiama oTHOCHTCS K Hanbosee J0poroi?
a) uepes razery;

0) TeneBUACHUE;

B) Pajuo;

T) )KypHAJIbI.

9. Kakue BUbl KOMUCCHOHHBIX BO3HATPAXKIECHUN UCIOIb3YIOTCS JIJIs1 OILIAThI
Tpy1a MOCPETHUKOB?

a) TUHENHbIE (CTaOUIIBHBIN MPOIIEHT OT 00beMa MPOJIaXKK);

0) perpeccuBHbBIC (C yBEITMUYEHUEM 00BbEeMa MPOJIAXKHU ITPOIICHT
BBITIJIAT YMEHBIIIACTCS);

B) IPOTPECCUBHBIC (C yBEIHMUECHNEM 00BbeMa MPOIaXKH MPOIICHT BHITUIAT
YBEJIUYUBAETCH);

') OTBETHI 1-3 OMOJIHAIOT APYT APYra;

10. Kakwue ctpatrernu MapKeTHHIA HA 3TAle NPOHUKHOBEHUS HA PBIHOK
XapaKTePU3YIOTCS BBICOKUMHU PAcX0/laMy Ha CTUMYJIUPOBaHHE COBITA:

a) MHTCHCUBHOTO MapKETUHTA;
0) BEIOOPOYHOTO TPOHUKHOBEHUS;
B) IIMPOKOI'O IPOHUKHOBEHUS;

') MaCCUBHOTO MapKETUHTA.



Paszgen 3. CtumysimpoBanue cObITa B cCTEMe
MAapPKETHHIOBBIX KOMMYHHMKAIUIA

Tema 3.1. JlorucTusanusi MApPKETHHIOBBIX KOMMYHHKALMOHHBIX MIPOLECCOB
1. CyTh TOBapONpPOABUKEHUS 3aKITFOYACTCS:
a) B Oosiee 3(pPeKTUBHOM pacipeieNieHuy U cObITa TPOIYKIIUU, YCIYT;

0) moTy4eHUH JIOSUTBHOTO OTHOIICHUS K MOTPEOUTENSAM U MOTYUCHUH
ONTHUMAJIbHBIX MPUOBLIEH;

B) B 00€CIIEUEHUH BBICOKUX MO3UIIMI KOHKYPEHTOCIIOCOOHOCTH
3JIEMEHTOB CHCTEMBI I') B pa3paldOTKe MIaHa MAPKETHHIA.

2. lleapro COBITOBOM MOJIMTUKH SIBIISICTCS:

a) opranuzanus cObITOBOM ceTH st 3 (HEKTUBHOMN MPOJAKK U3TOTOBIECHHOM
MPOAYKIIUU;

0) pa3paboTKa KaTajgoroB ¥ MPEeUCKypaHTOB, IEPEBOJT TEXHUUECKON TOKYMEHTAIIUH,
MPEAOCTaBICHNE MPOAYKIIMHA TOBAPHOIO BUA NTOCJIE TPAHCIIOPTUPOBKH;

B) YCTAHOBJICHHC COOTHOIICHUA HAJIIMYKWA HA PBIHKC TOBAPOB, KOTOPBIC
HaxoasATCA Ha Ppa3HbIX CTAAUAX ) KU3HCHHOT'O IIUKJIA

T') Ipo/ia’ka ToOBapa Mo MUHUMAJILHOM IIEHE.

3. CymHocTh COBITOBOTO MOIX0/1A B TIOJTUTHKE MPEAPUATHS PEATU3YETCS TAKHM
obpazom:

a) MPOMU3BOJICTBO - peaIn3alus - HOTPEOJICHHUE;
0) aHaM3 phIHKA - pa3pab0TKa CTpATEruu - pa3padOoTKa TAKTUKH - COBIT;

B) OLICHMBaHUE TpeOOBaHUI NOTPEOUTENS - MHTETPUPOBAHUE MAPKETUHTOBBIX
YCIIOBH! - YJIOBJIETBOpEHUE NOTpeOUTENEH - TOCTHKEHHE LIeei opraHu3aumy;

I') YCOBEPIICHCTBOBAHUE TOBAPA - PACIIUPEHUE ACCOPTUMEHTOB - IOCTYITHOCTb.
4. Kakue mocpeTHUKH XapaKTepU3yIOTCs MPaBOM COOCTBEHHOCTH Ha TOBap:

a) ONTOBBIE TOPTOBLIBI;

0) nuieps;

B) AUCTPUOBIOTOPBI;

') KOMHCCHOHEPHI,



5. UYewm oTIMYarOTCs KaHAaJbI pacipeacicHusa TOBApOB IIPOU3BOACTBECHHOI'O
HasHA4YCHUA OT COOTBCTCTBYIOIIHNX KaHAJIOB paCIIpCaACIICHUA HOTpe6I/ITeJ'HJCKI/IX TOBApPOB:

a) KOHEYHBIMU TIOTPEOUTEISIMH TAHHOM MPOTYKIINH BBICTYMAIOT HE (hU3HUeCcKue, a
IOpUTNYECKHUE JTULA;

6) PO3HHUYHAA TOPT'OBJIA I10 OOBIKHOBEHHIO HE HCIIOJIB3YCTCA,

B) qamic UCIIOJIB3YIOTCA IIPAMBIC KaHAJIbI C6BIT21;

I‘) KOJIMYCCTBO KOM6I/IHI/IpOBaHHBIX KaHaJI0B IMPCBLIMIACT KOJIMYCCTBO KOCBCHHBIX
KaHaJIOB.

6. BepTukaiibHble MAPKETUHTOBBIE CUCTEMBI - 3TO OOBEAMHEHUE:!
a) HECKOJIbKUX MTPON3BOIUTEIICH;

0) ONTOBBIX TOPTOBIICB;

B) ONTOBHUKA C HECKOJIbBKUMHU PO3HUYHBIMU TOPTOBIAMHU;

F) IMPOU3BOJUTCIIA U HCCKOJIBKUX OIITOBHUKOB.

7. HponaBeu OIIPCACIIACT 3TAIl JKU3HCHHOI'O IUKJIa CBOCI'O TOBApPa KaK «3PCJIOCTH).
Ha JaHHOM JTallC AJIs1 JOCTHKCHU A HauOOIbIICH B(i)(bGKTI/IBHOCTI/I HYKHO ITPUMCHATD!

a) THPOPMATHUBHYIO PEKIIAMY;
0) yoexxaromryto pekiiamy;

B) HaIIOMHUHAIOIIYIO peKIamMmy
') BHELIHIOIO pEKIIaMy.

8. IIponaser; npegycMaTpuBaeT OOJBIIME PACXO/bl HA PEKIAMUPOBAHUE TOBApOB U
CTUMYJIMPOBaHUE TIOTpeOUTENeH ¢ 1eIbio (HOPMHUPOBAHHUSI CIIPOCa C UX CTOPOHBI. UTak, oH
IPUMEHSET CTPATETHUIO:

a) IPUTATUBAaHUE NTOTpeOUTENEH;

0) mpoTajKUBaHUE TOBAPA;

B) (hopMHUpOBaHUE CIIpoca

') HU3KUX IIEH.

9. Kakas pexinaMa OTHOCUTCS K IPSIMOM?
a) BpyYCHHE PEKIIAMHBIX MaTEPHAJIOB;
0) HareyaTaHHBIN MPOCIEKT;

B) peKjiama Ha TPaHCIIOPTE;



T') BATPUHBI Mara3uHoB.
10. CymiHOCTb CTpaTeruu CHATHS CJIMBOK COCTOMT B:

a) B YCTAaHOBJICHUH YPOBHS LIEH TAKUM 00pa30M, KOTOPBIN pa3peliaeT IPOHUKHYTh
B CEKTOp PBIHKA, TJIE pealn3alis TOBapa MMEET BEICOKHI ypOBEHb MPUOBLTEHOCTH;

0) yCTaHOBJICHHH Ha TOBAap MaKCHUMAaJIbHO BRICOKOM IICHBI B pacueTe Ha
noTpeduTesl, ClIOCOOHOTO MPUOOPECTH JaHHBINA TOBAp;

B) YCTAHOBJICHHUH ICH YYUTbIBAA COOTHOIICHUC «KICHA -

OCHHOCTL», I‘) BCC BAPHAHTHI.

Tema 3.2. IpPpekTHBHOCTH UCIOJIB30BAHUS KOMILJIEKCA
MapKEeTHHIOBbIX KOMMYHHMKAIUI

1.PbIHOK XapakTepusyeTcst O0JNbIINUM KOJIMYECTBOM IPOJABLOB U 110
KYMIIOB MIIEHUIIBI. Hu oquH MoKymaTens Win IpoJaBel] He UMeeT OONbIIOTo
BJIMSTHUSI HA YPOBEHB TEKYIUX LIeH. Pedb naer 06:

a) PHIHOK OJIMTOIOJIMCTUYECKOW KOHKYPEHLIUN;
0) pPIHOK MOHOTIOJIMCTUYECKON KOHKYPEHIINH;
B) PIHOK YUCTON KOHKYPEHLIUU T') PHIHOK
IIPOJIABIIOB.

2.boJpIIOEe KOJMWYECTBO TMPOJABIOB M IOKYNATENIEH, KOTOPHIE OCYIIECTBISIOT
COTJIAIICHMS HE MO €IMHOM PHIHOYHOM IIeHe, a B IIMPOKOM JIMarna3oHe IIeH, paboTaroT Ha
pbiHKe. Pa3HOCTh B II€HaX OOBACHSETCA NPEAJIOKEHUEM pPa3HbIX BapUaHTOB TOBAapOB,
KOTOPBIE OTJIMYAIOTCSI Ka4yeCTBOM, CBOMCTBamu, odopmieHueM. [IpuBeneHHbIe MpU3HAKU
XapaKTepHBIE JJIS:

a) pbIHKA OJIUTONOJUCTUYECKON KOHKYPEHLINH;
0) pbIHKa MOHOIIOJIMCTUYECKON KOHKYPEHLIUY;
B) PbIHKA YMCTON KOHKYPEHIIMH I') pbIHKA
noTpeouTenei.

3. HeGomnpIi1oe KOTUYECTBO MPOAABIIOB, YPE3BBIUAMHO YYBCTBUTEIILHBIX K TIOJTUTHKE
[IEHOOOPa30BaHUs U MAPKETUHTOBBIX CTPATETWd IPYT ApyTa. ToBapbl MOTYT OBITh TIOXOKHE
U Hernoxoxue. [IpuBeieHHble TPU3HAKU XapaKTEPHBbI IS

a) PhIHKA OJIUTOTOJIUCTUYECKON KOHKYPEHIINH;



0) pbIHKa MOHOIIOJIMCTUYECKON KOHKYPEHLIUY;

B) PbIHKA YHUCTON KOHKYPEHIINH

') PBIHOK MPOMBIIIJIEHHOTO HA3HAYEHUS.

4. YcTaHOBJIEHHE HA TOBAPHI IICHBI, HU3IIICH 32 HX CEOCCTONMOCTB:

a) pa3pelaeTcs B cilyyae pbIHKA YMCTON MOHOIIOIMH, €CJIM MTPOJaBeL] TOCY1apCTBO;
0) pa3peliaercs B cay4yae YaCTHOW MOHOIIOJIMU, KOTOPAsl PEryIUPYyETCs;

B) HE pa3pellaeTcsa HU B OAHOM Cly4dae

') BCE OTBETHI BEPHBIE.

5. Ha pbIHKE TOCHOJACTBYET KE€CTKash KOHKYPEHIIMs, TOTPEOHOCTH MOTpeOuTenei
u3MeHstorca. Mcxoast U3 9TOro, OCHOBHBIMM 3ajayaMH II€HOOOpa3oBaHUs HA JIaHHOM
pBIHKE OyJeT:

a) 3aBOCBaHME JINICPCTBA 3a MMOKA3aTEIIMHU KauyecTBa
TOBapoOB; 0) 3aBOCBaHNE MaKCUMAJILHOW JTOJIM PHIHKA; B)
oOecrieueHre BbDKUBAHUA.

') YCTAaHOBJICHUE HU3KKUX IIEH Ha TIPOTYKITHIO.

6. [ns ToBapa, KOTOPHIH Mpeaaraet GpupMa, HET 3aMEHbI U OH HAXOJIUTCS
BHE KOHKYPEHILIMH. 3aBUCUMOCTD CIIPOCa OT LIEHBI B JAHHOM Cily4yae OyaeT:

a) DJIACTUYHOM;

0) HEdJTACTUYHOM;

B) CMEHHOM

') BCE OTBETHI BEPHBIE.

7. Pacxomapl Ha IPOU3BOJICTBO, PACTIPOCTPAHCHHE, COBIT, & TAK)KE CITPaBETHBAS
HOpMa MPUOBLIN OMPEIeIIOT:

a) MUHUMAJIbHYIO 1ICHY;

0) LIEHy MTPOU3BOIUTEIIS,

B) MAaKCHMAJIbHYIO LIEHY

T') ONTOBYIO IIEHY Ha MPOYKIIUIO.

8. lleHa Ha TOBapbl YCTAHOBJIEHA C TIOMOLIBIO HAYMCIIEHUS ONPEIEICHHOM
HaIlEHKU Ha ce0eCTOMMOCTh TOBapa:



a) lIeH000pa30BaHKE Ha OCHOBE OIIYyTUMOM IIEHHOCTH TOBapa;
0) cpenHue pacxo/bl ITI0C MPUOBLTH;

B) 1IEHOOOpa30BaHNE HA OCHOBE YPOBHS TEKYIIUX II€H

T') ONTOBas II€Ha Ha MPOAYKIIHUIO.

9. [IpeumyiecTBa CTpaTEruu «CHIATHE CIUBOKY:

a) obecrieyeHre OOJBIIOrO pazMepa MPUObUTHA MTPH OTHOCUTEIHHO
BBICOKHX Pacxojax;

0) coJlelicTBUE CO3/IaHUIO0 MMHUKAa Ka4eCTBEHHOTO TOBapa y MOKynaTeiel, KOTOPhIH
o0Jieryaer ero

peanu3anuio B JAIBHEHIIEM IIPU CHUYKEHHUH LICHBI,
B) J1a€T BO3MOKHOCTb OBICTPO MCIIPABUTH OIIMOKY B IICHE;
') BCE BapHAHTHI
10. Ha3oBuTE TUIIBI KOHKYPEHTHBIX PHIHKOB:
a) PhIHKA OJIMTOMOJIUCTUYECKON KOHKYPEHIINH;
0) pbIHKa MOHOIIOJMCTUYECKON KOHKYPEHLIUY;
B) pPbIHKA YHCTOW KOHKYPEHLIUU
I') PbIHOK IIPOMBIIIUIEHHOTO HA3HAYEHUS.

2.4. PexoMeHJannM 1o OLeHUBAHMIO Icce (pedepaToB, IOKIAA0B, COOOIEHMIA).

MakcuMajabHoOe

Kpurepuu
KOJIMYeCTBO 0aJ1J10B - 7 p P

7 6annoB -BricTaBisieTcs oOy4aromemycsi, €Clii OH
BBIpa3ui CBOE MHEHHE MO CPOpMyITHpPOBAHHOMN
npo0semMe, apryMeHTHUPOBAJl €ro, TOYHO OIPEICIIUB
npobiieMy cofepkaHue u coctapisitomue. [IpuBeneHs
JaHHBIE OTEYECTBEHHOM U 3apyOeKHOU JTUTEPATYPHI,
CTaTUCTUYECKHUE CBEJICHUs, MH(OpMAIUs HOPMATUBHO
OTinuyHO MPaBOBOTO XapaKTepa.

6 6auioB - O0yyaroluics 3HaeT U BJIaJIeeT HABBIKOM
CaMOCTOSITEIIbHOM HCCIIEIOBATEIbCKOM pabOThI 1O
TEeME UCCIIEAOBAHMS; METOIAMH U TIPUEMaMH aHaIN3a
TEOPETHUECKNX HW/WIU TMPAKTHICCKUX aCIICKTOB
nzydaemoiooaactu. DakTHYeCKUXOMnOOK,
CBS3aHHBIX C IIOHUMaHWEM TIPOOJIEMBI, HET;
rpadudecku padboTa ohopmieHa MpaBUIBHO.




5 6amnoB - BeictaBnsiercst oOydaromemMycs, eciiu
paboTa xapaKTepu3yeTcs

CMBICIIOBOM LEIbHOCTBIO, CBSI3HOCTBIO y
MOCJIEZI0BATEIBHOCTBIO U3JI0KEHNUS; TOMYIIEHO HE
6onee 1 ommOKM pu OOBSICHEHUH CMBICTIA WITH
Xoporio cojepxkanus  mpooOsiemsl. s apryMeHTaIuu
MIPUBOJISITCS IAHHBIE OTEUECTBEHHBIX U 3aPYOEHKHBIX
aBTOpOB. [Ipo/IeMOHCTPUPOBAHBI  HCCIEAOBATEIHCKUE
YMEHUS U HaBBIKH.

4 Gamna - ®akTHYCCKUX OIIMOOK, CB3aHHBIX C
MOHUMAaHUEM TPOOIeMbl, HET. JlomyIeHbl OT/IeTbHbBIE
omuOKH B 0hOpMIICHUH paOOTHI.

3 Gauia - BeicTaBmisieTcst oOy4daromniemMycs, eciiu B
pabote CTYIEHT IPOBOJUT JI0CTATOYHO
CaMOCTOSATENIbHBIN aHaJIU3 OCHOBHBIX ATAllOB U
CMBICJIOBBIX COCTABJISIOIINUX MPOOJIEMBL; TOHUMAET
VY 10BIE€TBOPUTENHHO 0a30BbIE€ OCHOBBI U TEOPETHUECKOE OOOCHOBAaHUE
BBHIOPAHHOW TEMBI.

2 6amna [IpuBrieyeHbl OCHOBHBIE HICTOYHUKH T10
paccmaTtpuBaeMoit Teme. Jlonmymeno He 6omee 2
OLIMOOK B COACPKAHUU TTPOOIEMBL, 0(POPMIICHUN
paboTHI.

1 6ann- BricTaBiseTcs oOyyatromemycs, eciiu paborta
NPE/CTABIIAET COOOM MepecKa3aHHbId WK NOTHOCTHIO
3aMMCTBOBAHHBIN UCXOAHBIN TEKCT 0€3 KaKuX Obl TO HU
HeynoBnerBoputensHo | ObIJIO KOMMEHTapueB, aHanu3a. He packpbita
CTPYKTypa U TEOPETUUYECKasi COCTABISIONIAS TEMBI.
Jlony1ieHo Tpu win 0oJiee Tpex OUIMOOK B COACPHKAHUU
packpbIBaeMoil mpo6JieMbl, B 0pOpMIIEHUHN PaOOTHI.

TEMBI DCCE (PE®EPATOB, JIOKJIAJIOB, COOBUIEHMIA) 151
MMPOBEPKH YPOBHSI COOPMUPOBAHHOCTH KOMITETEHITUHA
Pa3)1e.11 1. MapKeTl/IHFOBbIe KOMMYHHUKAIIMA B CUCTEME MapKETHHIa

Tema 1.1. Cucrema MapKeTHHIOBBIX KOMMYHHUKAIM

1. CprKTypa MAapKCTHHI'OBBIX KOMMYHHK&HHﬁ. OcHOBHBIC HalIpaBJICHUA
Pa3BUTHA MAaPKCTHUHI'OBBIX KOMMYHHK&HHﬁ.

2. OcHOBHBbIE MOKAa3aTeIH, XapakTepusyromue 3QPEeKTUBHOCTD
MPUMEHEHUSI MAPKETUHTOBBIX KOMMYHUKAIIHIA.

3. OcHOBHBIE POPMBI MAPKETUHTOBBIX KOMMYHHUKAIIUA Ha POCCUIICKOM 1 MUPOBOM
PBIHKE.

4, HpOI_[CCC KOMMYHI/IKaI_[I/Iﬁ 4Cpe3 KaHaJIbL JIMYHOM M HEJIMYHOU KOMMYHHKAIIUH.



Tema 1.2. J1eMeHTHI CHCTEMbI MAPKETHHIOBBIX KOMMYHHMKALUH

1. ITpoTuBOpEUHE UHTEPECOB PA3IUYHBIX TPYMI HACEICHUS BHYTPHU
HaIIMOHAJILHOM SKOHOMHMKE.

2. Opranusanys OTaesa MapKeTUHIOBBIX KOMMYHHUKAIUH,
pOBeJICHUE ayAnTa pabOThl OTJEa MAPKETHHTOBBIX KOMMYHHUKAIIHA.
3. IlonsTure, CyIIHOCTh M OCHOBHBIEC ()OPMBI pekiiaMbl. OYHKIIMH PEKITaMBbI.

4. MexnayHapoaHasd peKJiamMa M €€ pPOJIb B PA3BUTHM MHUPOBOM 3KOHOMMKH.
OdunmanbHoe peryjaupoBaHUE pPa3BUTUA peKIaMbl. MEXIyHAPOAHBIE PEKIAMHBIC
Konexkcsr.

Tema 1.3. Pexkiiama B ccTeMe MAPKETHHTOBbIX KOMMYHHMKAIUIA

1. 'ocygapcTBEHHOE U MPABOBOE PETYIUPOBAHUE PEKIAMHON I€TETBHOCTH.
2. OCHOBHbIE HAIPABJICHUS PEKIAMHOMN JEATEIbHOCTU MPEIPUITUS

3. CounaIbHO-TICUXOJOTUYECKUE ACTIEKTHI PEKJIAMBL.

4. KOorHUTUBHBIE aCHEKTHI PEKJIAMHOTO BO3/ICHCTBUS.

5. IlmanupoBaHue U OpraHUu3alMs PEKIIAMHON JESITEILHOCTH Ha MPEANPUSITUN:
€T, 3a]1a4U, TaIbl.

Paszges 2. [1abauk pusieiilieH3 B CHCTEMe MAPKETHHIOBbIX KOMMYHUKAIMA

Tema 2.1. I1a6uk puiieiitin3 B GopMUPOBAHMU MAPKETHHIOBBIX
KOMMYHUKAIUA

1. IMonsaTne nabnuk puneimen3. CymHOCTs NA0IUK pusieiinen3. MexayHapo HbINd
OTIBIT PAa3BUTHUS U PETYIMPOBAHUS ACATEIBHOCTH B c(hepe mabiuK pusieiieHs.

2. 3ama4u, MPUHIMIGI U PYHKINN TTAOIUK PUIICHIIICH3
3. Mojenb nabiuK puieniineHs.
4. OCHOBHBIE HaIlpaBJICHUS NAOJIUK pUIIEHIIEH3 B J€ATEIbHOCTH MPEITPUSITHS.

5. Ciy>x0a nmabnuk puiieiilneH3 Ha NpeanpUsITHH

Tema 2.2. UMUK B pa3sBUTHM MAPKETUHIOBBIX KOMMYHHMKALUIA

1. IlonsiTve IPSIMOTO MAapKETUHTA U JINYHOW MTPOJAXKU, BUBI, (PAaKTOPHI.



2. ®OpMBI U METOIBI MPSIMOTO MapKETUHTa, OCHOBHBIE MOKA3aTENH,
xapakTepusyroIue 3 ()EKTUBHOCTh IPUMEHEHHUS MPSIMOTO MapKETHHTA.

3. ®opMBI U METOBI TMYHOU MPOJIAKH, OCHOBHBIE (POPMBI TTOKA3ATEINH,
xapaktepusyromme 3¢ (HEeKTHBHOCTh TPUMEHEHUS JTMYHBIX TPOJAXK.
4. IIpouecc KOMMYHHKALAM Yepe3 KaHAJIbI IPAMOI0 MAPKETHUHTa U

JIMYHBIX ITPOJaxK. OTarbl TUYHON MNpOoJaKN U NX XapaKTCPUCTHUKA.

Paznen 3. CtumysiupoBanue cObITa B CUCTEMe MAPKETHHIOBBIX
komMMmyHukanuii Tema 3.1. JlorucTuzanusi MapKeTHHIOBbIX
KOMMYHHUKAIMOHHBIX MPOLECCOB 1. 3aKOHBI, JOTUKA U TPABWIIA JIMYHOM MTPOAAKHU
2. Opranm3anus paboThl OT/IeJia TOPTrOBBIX MPEJACTaBUTEIICH,

MIPOBEJICHUE ayuTa padOTHI OT/IC)Ia TOPTOBBIX MIPEACTABUTEIICH.

3. [IpoBenenne ycnenHou Npe3eHTaly ToBapa TOProBEIM IPEACTABUTEIIEM.

4. IloHaTHE U CYIIHOCTh CTUMYJIMPOBAHUA COBITA, (DAKTOPHI,
o0ycaBIMBalOIIKeE 1[EIeCO00Pa3HOCTh MPUMEHEHHSI CTUMYJIMPOBAHUS COBITA.

Tema 3.2. IPpPpeKTHBHOCTH UCIIOJIB30BAHNS KOMILJIEKCA
MapKEeTHHIOBbIX KOMMYHMKAIUIA

1. ®opmbl U METOIBI CTUMYJIUPOBAHUS CObITA, OCHOBHBIC ITOKA3aTEeIH,
xapakTepusyrornre 3pPeKTUBHOCTh TPUMEHEHUS! CTUMYJIMPOBAHUS COBITA.

2. OCHOBHBIE HAaIIPABJICHUS] CTUMYJIMPOBAHUS COBITA.
3. CrumynupoBaHue cObITa Ha pa3IMYHbIX ATanax )KU3HEHHOTO IIUKJIa TOBapa.

4. Kontposb u onieHka 3pPeKTUBHOCTA CTUMYJIMPOBAHUS COBITA.

2.5. PexoMeH1alIMU 110 OLIEHMBAHUIO Pe3yJIbTATOB KOHTPOJISI 3HAHUI

Maxcumanvroe xonuuecmso 6an108 3a 8bINOJIHEHUE KOHI’I’ZpOJZbHOZZ pCl60ﬂ’lbl

no pazoenam yueonou oucyuniunst 10 6annos.
MakcumMajbHOE

Kputepuu
KOJINYeCTBO 0aJ1JI0B




10-8

BricTaBnsiercs oOy4aromemycsi, €Clii OTBET
MOKAa3bIBACT IITyOOKOE M CHCTEMAaTHUECKOE 3HAHUE
BCET0 MPOrPaMMHOI0 MaTepUAIA U CTPYKTYPbI
KOHKPETHOT'O BOIIPOCA, a TAKKE OCHOBHOT'O
COAEPKaHMs U HOBALlM JICKIIMOHHOTO Kypca 1o
CpaBHEHUIO ¢ yueOHOM iutepaTypoit. OOydaronuiics
JIEMOHCTPUPYET OTUYETIMBOE U CBOOOTHOE BJIaJICHUE
KOHUENTYAJIbHO-NIOHATUINHBIM alIapaToM, HAyYHBIM
SI36IKOM ¥ TEPMUHOJIOTHEN COOTBETCTBYIOLIEH
Hay4YHOU 00J1acTH. 3HaHWE OCHOBHOM JTIUTEPATyPhI U
3HAKOMCTBO C JIOIOJIHUTEIBHO PEKOMEHI0BAaHHOU
JIATEPATYPOU. JIOrnyecku KOppeKTHOE U
yoenuTenbHOe U3JI0’KEHUE OTBETa

7-5

BricraBisercs oOydaromieMycs, eciii ero OTBET
JEMOHCTPHUPYET 3HAHKE Y3JIOBBIX ITPOOIIEM
MporpaMMbl U OCHOBHOT'O COACPKAHUS JICKITAOHHOTO
Kypca; yMEHHE TOJIb30BaThCSI KOHIECNTYAJIBbHO
MOHSATUHMHBIM aIlllapaToM B MPOIIECCEe aHaIn3a
OCHOBHBIX MPOOJIEM B paMKaX JaHHOUW TEMbI; 3HAHHE
BOXKHEHIIMX pabOT U3 CMHCKAa PEKOMEHIOBAaHHOM
auTepaTypsl. B 11e10M TOTMYecKrd KOPPEKTHOE, HO HE
BCErja TOYHOE ¥ apryMEHTUPOBAHHOE U3JI0KEHUE
OTBETAa

BricTaBnsierca o0y4daromemMycsi, €CJIu €ro OTBET
JE€MOHCTPUpPYET (hparMeHTapHbIE, TOBEPXHOCTHHIE
3HaHUA BAXKHEHIIUX PA3IEIIOB [IPOrpaMMBbl U
COZIEPKaHMS JIEKIIMOHHOTO KypCa; 3aTPYAHEHHUS C
WCIIOJIb30BaHNEM HAYYHO-IIOHATUMHOIO aniapara u
TEPMUHOJIOTMH YYEOHOU JUCUUIUINHBL;, HETIOIHOE
3HAKOMCTBO C PEKOMEHJIOBAHHOW JIMTEPATYPOU;
YaCTUYHBIE 3aTPYAHEHUS C BBIIIOJHEHUEM
IIPENYCMOTPEHHBIX TPOTPAMMOM 3aJaHU;
CTPEMJICHUE JIOTUYECKU OIIPEACIIEHHO U
IIOCJIEIOBATEIBHO U3JI0KUTH OTBET

2-1

BricTaBnsiercs oOy4daromemMycsi, €CJIi €r0 OTBET
JEMOHCTPHUPYET HE3HAHUE, TNOO OTPHIBOYHOE
IpeJICTaBICHHUE O JAaHHOM MpobiieMe B paMKax
y4e0OHO-ITPOrpaMMHOI'0 MaTepuana; HeyMeHHe
WCIIOJIB30BaTh MTOHATUWHBINA anmnapar; OTCYTCTBUE
JIOTUYECKOM CBSI3U B OTBETE




3aaHuA K KOHTPOJIIO 3HAHU I
no pasaeny 1 «kMapkeTHHIoBble KOMMYHUKALIMHM B CHCTEMe MAPKETHHI 2

BAPHUAHT Ne 1

3amanne 1. HenaBHO BBl ObUTM Ha3HA4Ye€Hbl MEHEKEPOM MO COBITY B OJ-HOM M3
KOMITaHH, ¥ y Bac Ha TeIe()OHHOU JTUHUU «TOpsYee MPE-JIOKEHUE)» K COTPYAHUUECTBY.
['pynma utanbsIHCKUX MOKymHaTe-Jied, MpuObIBIIas ¢ JBYXTHEBHBIM BHU3UTOM M3 MmuaHa,
ocTaHo-BUJIack B otene bpucromns. OHu TpeOyroT CPOUYHBIX yKa3aHUM, KOTOPBIE MOMOTIIN
OBl UM MONACTh B BAIlIM IJIaBHBIE BHICTABOYHbIE 3aJ1bl B bpancnu. JlJig HUX npuBIeKaTeneH
3aka3 00OpyAOBaHMA HA KPYIMHYIO CyMMY JEHET, HO AHTIUHCKUN S3BIK MPUEXABIINX
UTAIBSHIIEB TaK XK€ TUIOX, KaK M Ball UTAIbIHCKHI. Kak Obl BBl MOAOIIIN K OOIIEHUIO C
BU3UTEpPAMHU?

1) HauaTp gonroe ycTHOe omucaHUe BCEro MapuipyTa | Jie-1aTh nay3bl, YTOOBI
UTAJILSHIIBI YCIIENN BCE 3aPUCOBATD.

2) JlenukaTHO MOPEKOMEHI0OBATh IPHUOOPECTH KapTY.
3) OtnpaButh KapTy MapuipyTa 1o ¢pakcy ¢ IepeuHeM SBHO 3aMETHBIX OPUEHTHUPOB.

4) Yro ObI mpeasioxxunu Ber?

3anganue 2.
1) MapkeTUHroBble KOMMYHHUKAITUH 3TO:

a) HCIIOJIb30BAHNC TCIICKOMMYHUKAITMOHHBIX CPCACTB AJIA CBA3H
MCIXKAY MMOAPAa3aACICHUAMU KOMITAHUHN,

0) nesTenbHOCTh, OOecTieunBarolias nepeaavy HHpopMaluu 0 ToBape Uiu
dbupme noTpeduTeNsIM;

B) JIF00as orIauynBaeMas KOHKPCTHBIM 3dKa34YUKOM (bopMa HCINYHOI'O
MNpCaACTAaBJICHUA U ITPOABHIKCHHUA I/II[GI\/'I, TOBApOB UJIN YCIIYT.

2) lleneBas ayauTopus 3TO:

a) MOTEHUMAJIbHbIEC MOKYNATEIH, pealbHbIe IOTPEOUTENN, HHAUBUABL, TPYIILY,
KOTOPBIM JIOJDKHO OBITh IOHECEHO COOOILIEHUE;

0) 001K 0XBaT ayJJUTOPUN KOMMYHHUKAITMOHHON MTPOTPaMMBI;

B) COILIMAJIbHO-eMOrpadudecKuil MOpTpeT ayAuTOpun Toro uin uaoro CMU.



3) MHcnonp3oBaHrE IMOIMOHAILHOTO MPU3BIBA TIPU Pa3pabOTKE COACPKAHMS
COOOIIEHUS TIPEIOIaraer:

a) oOpallleHre BHUMaHHE MOTPEOUTENEH Ha YCTOSBIIUECS HOPMbBI MOPAJIU U ATHKH;
JKeJlaHue IpUoOpPECTH TOBap;

0) oOpareHue K 4YyBCTBaM MOTPEOUTENEH, KOTOPbIE CITIOCOOHBI BHI3BATH
XKeJTaHue MpruoopecTy ToBap;

B) pacCcuMTaH Ha MOTPeOUTENEH, KOTOPhIE TIIATEIILHO BEIOMPAIOT TOBAP MEpe
€ro MOKYIIKOM.

4) K xakuM ¢akTopaM OTHOCUTCSI 3KOHOMHUUECKOE COCTOSIHUE CTPaHBbI:
a) KOHTPOJIUPYEMBIM;

0) HEKOHTPOJIUPYEMbIM;

B) 00a BapuaHTa BEPHHBI.

5) Kanasibl KOMMyHUKALUI JESATCS Ha!

a) JINYHbIC U OE3JINYHBIC;

0) KOHTPOJIUPYEMBIE U HEKOHTPOJIUPYEMBIE;

B) IOCTYITHBIE U HEJOCTYIIHBIE.

6) BTL —»a1o0...

a) KOMIUIEKC MAapKETHUHTOBBIX KOMMYHHUKAIMWA, OTIWYAIOMIMXCS OT MPsSIMOU
peKJIaMbl YPOBHEM BO3JIEHCTBUS Ha MOTpeOUTENIeH U BRIOOPOM CPEICTB BO3IACHCTBUS HA
LEJIEBYIO AyIUTOPHIO;

0) B MapKETUHIOBBIX KOMMYHHMKAIUN, 0003HAYAOIINI KOMILIEKC MEPONPUATUN
[0 MPOJBHKEHUIO MPOJAXK MO BCEMY MapUIpyTy ABWKEHHUS TOBapa C LENbI0 YCKOPEHUS
cObITa TOBapOB;

B) KOMIUJIEKC MAapKETHHTOBBIX KOMMYHMKAIIMW, BKIIIOYAIOMIMN TpaguIMOHHBIC
(kmaccudecKkue) BUAbl PEKIIaMBI.

7) UTO M3 MepeynciIeHHOTO OTHOCUTCS K MEPOTIPUATHSIM 10 CTUMYJTHPOBAHUTO
npoaax?

a) MAPKETHHIOBbIE KOMMYHUKaluu U PR;
0) MepuaHIaii3UHT U BBIKJIaJIKa TOBApA;
B) SIpMapKH, IE€TyCTaIUH.

8) Jlm3zaiin ToBapa, nH(OpMAIKS HA yITAaKOBKE, CTSHIbI, 0opMIIeHHEe oduca:



a) OTHOCATCA K CpCACTBAM KOMMYHI/IKaI_[I/Iﬁ C l'IOTp€6I/IT€J'I}IMI/I;

0) HE OTHOCATCA K CPECTBAM KOMMYHHUKAIUH.
9) KoHKypChI, UTPBI, PO3BITPBIIIN OTHOCATCS K:
a) MPSIMOMY MapKETUHTY;

0) hopmam peKTamer;

B) hopMaM CTUMYJTUPOBAHUS COBITA.

10) TenemapKEeTUHT OTHOCHUTCS K:

a) MPSIMOMY MapKETUHTY;

0) hbopmam pexitambl;

B) hopMaM CTUMYJTUPOBAHUS COBITA.

BAPUAHT Ne 2.

3ananue 1. CocTaBbTe TEKCT M MAKET PEKJIIAMHON CTAThU JJIS MTyOJIMKAIIMH B Ta3€Te.
B kauecTBe 00BeKTa peKiiaMbl BEIOEPUTE OJIMH U3 BUIOB CTUPATHHOTO MOPOIIIKA.

3ananue 2.

1) Pexama otHOCHTCS K hopmam:

a) HETMYHBIX KOMMYHUKAIIHA;

0) TMYHBIX KOMMYHHKAIIUH;

B) IPSIMOTO MapKETUHTA.

2) Hanbomee MmaccoBbie CpeCTBa pacIpOCTPaHCHHSI HHPOPMAIIUH TTOSBHIINCH B:
a) XV-XVI BB.;

0) XVII-XVIII BB.;

B) XIX-XX BB.

3) DxoHOMHYECKAs! POJIb PEKIaMbI 3aKIIOYAETCSl B TOM, YTO peKJiaMa:
a) ABIICTCS HEOTHEMIIEMOM YacThI0 KOMILJIEKCAa MapKETHHTA; 0)

CTUMYJIMpYET NOTpeOuTeNIel MOKYNaTh TOBAPHI;



B) HH(GOPMHUPYET OOIIECTBO O HOBUHKAX, TEHCHITUSIX, [IOMOTA€T CPAaBHUBATD
U3JIEIIUSL.

4) CouuanbHas pojib peKJIaMbl 3aKJII0YAETCS B TOM, YTO peKJiama:
a) SIBIISIETCSI HEOTHEMJIEMOM YacThI0 KOMIUJIEKCAa MapKETHUHTa; 0)
CTUMYJIUPYET MOTPEeOUTEIICH MOKYIIaTh TOBAPHI;

B) HH(GOPMHUPYET OOIIECTBO O HOBUHKAX, TEHCHITUSIX, [IOMOTA€T CPAaBHUBATH
U3JIEIIUSL.

5) OCHOBHBIMH Y4aCTHUKaMH PCKIIAMHOI'O IIpOHeCCCa ABJIAIOTCA:

a) peKkJlaMoJaTely, peKiIaMHble areHTcTBa, npeacrasurenu CMU u norpedurenu;

0) pexiiaMmo1aTelid, roCy1IapCTBEHHBIE OpraHbl, npeacrasurenun CMU
Y TIOTPEOUTENH;

B) peKJIaMOJIaTely, PEKJIAMHbIC areHTCTBA, MOCPEIHUKHU U nipeacTaBuTesin CMU.
6) UndopMmaTuBHas peKiiaMa UCIIONb3YETCS:

a) U1s1 yOexieHUsl TOTpeOuTeNe B MPaBUIIBHOCTHU CACIIAaHHOTO BHIOOPA;

0) JUIst CTUMYJIUPOBaHUS TOTpeOuTENeH MpuodpecTu ToBapa; B) 0OBIYHO

Ha HaYaJIbHOW CTaJUU MPOABMKCHHS TOBapA.

7) OiHa WK HECKOJIBKO CHCIM(PUUSCKUX TPYIIIT MOTCHIIMAIBHBIX TOTPEOUTENCH, Ha
KOTOPBIX OpraHHU3aIlisl OPUEHTUPYET CBOI MAapKETHHTOBYIO MPOTPaMMy, MPEICTaBIISACT
Cc000ii:

a) MacCOBBIN PHIHOK.

0) BUPTyaJIbHBIN PHIHOK.
B) PBIHOK NTOTpEOUTENEH.
T) 1I€JIEBOM PHIHOK.

1) peKJIaMHBIN PHIHOK.

8) Pexmnama, muyHas mpojaxa, CTUMYJIMPOBAHHUE COBITA, CBSI3U C
00IIIeCTBEHHOCTHIO0, TIPSIMO MapPKETHHT COCTABIISIOT:

a) (axTopbl yrpapieHNUs KOMMYHUKAITUSIMU.
0) AJIIEMEHTBI CPEICTB MAacCOBOM UH(OPMAIIUH.
B) AJIEMEHTHI KOMILIEKCA MTPOABUKEHUS.

I') MAPKETUHTOBYIO MaTPUILY.



1) HU OJTHO U3 MIEPEUUCICHHBIX.

9) Pexnamublii ciioran — 310

a) TJIABHBIM apryMEHT PEKJIAMHOTO TTOCIaHUS;

0) peKJIaMHBIH 1€BU3;

B) JTI000¥ OPOCKHIA JIEMEHT PEKJIaMbl, TPUBJICKAIOIINN K HEH
BHHUMAaHWE; T) aJpecHas nHpopMaIys peKIaMHOTO XapaKTepa.
10) bpaua — a0

a) TOproBas Mapka;

0) «pacKpy4eHHBI» TOProOBbIN 3HAK, 00J1aJAlOIINI N3BECTHOCTHIO U PHIHOYHOM
CTOMMOCTBIO;

B) TOPTIOBBI 3HAK;
T') JIOTOTHII.

2.5 PekxoMeH AUy 110 OLIEHMBAHUIO PE3YIbTATOB CUTYAIIHUOHHBIX 3aJaHui

MakcuManbHOE KOJIUYECTBO

[TpaBUILHOCTH (OMIMOOYHOCTH) PEIICHUS
OatoB - 3 P ( )P

3 Gama-IlonHble BepHbIe OTBETHI. B tornunomM
pacCyXJIEHUU TIPH OTBETAaX HET OIMMOOK, 3aJaHue
MOJIHOCTBIO BBIMOIHEHO. [1oTydeHbl paBUibHbIC
OTBETHI, SICHO TIPOITMCAHHBIE BO BCEX CTPOKAX
3aJaHUH 1 TaOJIHI]

2 Oamna- BepHble OTBETHI, HO UMEIOTCSI HEOOJBIITHE
HETOYHOCTH, B II€JIOM HE BIUAIONINE Ha
MOCJIEIOBATEIbHOCTh COOBITUM, TaKue Kak
HeOOJIbIITNE TPOITYCKH, HE CBSI3aHHBIE C OCHOBHBIM
coJiepKaHUEM U3JIOKEeHMs. 3aanue oPpopMiIeHO
HE BIIOJIHE aKKypaTHO, HO 9TO HE MEIIAeT
MMOHUMAaHHUIO BOIIPOCaA

1 6ami-OTBeThl B 11€710M BepHble. B pabote
MPUCYTCTBYIOT HECYIlIeCTBeHHas]
XPOHOJIOTHYECKasl WJIM UCTOPUYECKasl OIUOKH,
MeXaHu4ecKas OlMOKa WM OMMCKA, HECKOJIbKO
MCKA3UBIIKME JIOTHYECKYI0  IOCJIEI0OBATEIbHOCTD
OTBETA

JlomytieHsl 6oiiee Tpex OMKMOOK B TIOTUYECKOM
PaCCYKJIEHUH, TIOCIIEIOBATEIILHOCTUA COOBITUI U
YCTaHOBJICHUU nart. [Tpu 00BACHEHUH
HMCTOPUYECKUX COOBITUH U SIBICHUM yKa3aHbI HE
BCE CYIIECTBEHHBIC (haKThI
HeynoBneTBOpuTeIIbHO OTBeTHI HEBEPHBIC WU OTCYTCTBYIOT

OTiIn4YHO

Xopoio

Y I0BJIETBOPUTEIIBHO




MaxkcuMaibHOE KOJIUYECTBO

[TpaBUILHOCTH (OMIMOOYHOCTBD) PEILICHUS
OaIoB - 3 p ( )P

TUIIOBBIE CUTYALIMOHHBIE 3ATAHUSA
JJISA TPOBEPKH YPOBHA COOPMUPOBAHHOCTHU KOMIIETEHIIUN
Pasznen 1. MapkeTHHroBble KOMMYHHKAIMU B CHCTEME MAPKETHHI A
Tema 1.1. Cucrema MapKeTHHIOBBIX KOMMYHHKALMT

3ananue 1. M3ydenue 21eMEeHTOB KOMMYHUKAIIMOHHOTO Tipoiiecca. Boibepure
pekamMHoe oOBsBICHHE U3 ra3eTsl. Onpenenure:

- KTO €ro OTIPABUTEIIb,
- KTO MOXET OBITh €ro MOoJIydaTesieM,

- KAaKUM 00pa3oM OHO 3aKOAUPOBAHO,

- CYIIECTBYIOIIME IIYMOBBIE IOMEXH,

- KaKue CrocoObl 00paTHOW CBSA3H MOXKHO HUCIIOIB30BaTh.

3ananue 2. OnpenenceHue MapKeTUHIOBOM 1 HEMAapKETHHIOBO KOMMYHHMKALINN.

[IpuBenure npUMep MaApPKETUHIOBOW W HEMApKETUHIOBOM  KOMMYHHUKAIIHH.
[Tpomymaiite r5eMeHThl 3(HEKTUBHON MapKETUHTOBOW KOMMYHUKAITUH.

Tema 1.2. D1eMeHTBI CHCTEMbI MAPKETHHITOBbIX KOMMYHUKALM I
3ananue 1. IHTErprpOBaHHBIE MAPKETUHIOBBIE KOMMYHUKAMU. 110

YCIIOBUSM Kelica BBITIOJTHUTE CIISeaAyromue 3a1aHnC:

- Ouenute 3QHEKTUBHOCTD UCIIOJIB30BAHNUS NHTETPUPOBAHHBIX
MAapKETUHTOBBIX KOMMYHUKAIUH.

- IIpuBegure npuMep UCIIOIB30BaHUS HHTETPUPOBAHHBIX
MAapKETUHTOBBIX KOMMYHUKAM B HAILIEW CTPAHE.

- Paspaboraiite pekoMeHJalMy MO YIYUYIICHHI0O KOMMYHHMKAIIMOHHOM CTpaTeruu
toproBoro neHtpa «Carre Senarty. Ha kakue 31€MEHTHI KOMIUIEKCA KOMMYHHKAIMH
KOMIIaHUU CJIeAyeT OOpaTUTh BHUMAHUE?

Keiic. ®panmus B cBOe BpeMsi MEpeXiiia HEBUAAHHBIA OyM pPa3BUTHUS KPYIHBIX
Mara3vHOB, BBIHYJIMBIIHMI MpPAaBUTEIBCTBO MPHUHATH 3aKOHBI, OrPAaHUYMBAIOIIME CO3JaHUE
HOBBIX M YKPYITHEHHE JIECUCTBYIOIIMX TOPrOBBIX LIEHTPOB U THIIEPMAPKETOB. B CBs3u ¢ »TUM
0COOBII UHTEpEC MPECTABISET HOBBIN IBYXYPOBHEBBIN TOProBeIid eHTp «Carre Senarty



2 .
mwiomwaaso 55 000 M™; ¢ OAHONM CTOPOHBI, B HEM OBLIM BHEIPEHBI BCE CaMbIe€ MEPEIOBBIC

TEXHOJIOTHH, a C JAPYTON - OH HAXOJIUTCS B OKPYKEHHUU JTABHO M YCIICUTHO pabOTaroOmux
KOHKYPEHTOB (€ro OKpPY)KalOT YEeThIpe TOPTOBBIX IIEHTPA W JIBa THIIEPMapKeTa), 4YTO
IPEIBABIISIIO CBEPXBBICOKHE TPEOOBAHUS K €TI0 «PACKPYTKE».

B crnoxuBmencs HENpoOCTOM CHTyallMM PYKOBOJCTBO LIEHTPA NPHHSIO PELICHUE
COCPEIOTOUNTHCS Ha OPUTMHAIBHON KOHIICTIIIMU, K pa3padoTKe ObUTH TMOIKIIOYCHBI U
XKUTenu Onu3nexamux pailoHoB. [IpoBeneHHbIE UCCIIeOBaHMS [TOKA3au, YTO HACEJICHUE
YKEJIaeT BUAECTh B TOPrOBOM LICHTPE BOIUIOLICHUE TAKUX LIEHHOCTEM, KaAK CEMbs, DKOJIOT U,
COBPEMEHHOCTb, MPAKTUYHOCTb, MpUsATHAs atMocdepa u crnokoiictBue. «Carre Senarty»
IIO3ULIMOHUPOBAICS KaK MECTO CEMEMHOIO JKO-IIONMHIA, IAE IOKYNATEeNIW I10Jy4aroT
YZIIOBOJIBCTBHE OT OJIN30CTH K IPUPOJIE.

IIppy ero mnoOCTPOMKE HCIOIB30BAIUCH TOJBKO HATypaJbHBIE MAaTepHabl,
JIEKTPUYECTBO MOCTYIMAET OT CIIELUAIBHOM BETPOBOM AJIEKTPOCTAHLUU, Ha aBTOCTOSHKY
10 CUCTEME T'POMKOI0 BELIaHUs TPAHCIUPYETCS IEHUE MTHULL, BECh LIEHTP pa3OUT Ha 30HBI,
B K&XJIOM M3 KOTOPOW IPUMEHEH IIOJIHBI apCeHal CPEICTB CEHCOPHOI'O0 MApKETHHIA
(1oOaBieHHBIE B CHUCTEMY KOHJIUIMOHHPOBAHMS apoOMaTbl pPAcHpOCTPAHAIOT B
3aBHCHUMOCTH OT C€30HA 3alaxyd CKOIIEHHOW TpaBbl, KeApa, MOps U T. A.), TUPT C
TPEXMEPHBIM M300paXEHUEM CO37aeT WUIIO3UI0 CIycKa IO BOJOMATy, BHYTPEHHHE
yKa3aTeau BBIIOJHEHbl B BHJIE€ TPAHUTHBIX BAJIyHOB, NOMHMMO TPAJAMIIMOHHOW JETCKOM
KOMHAaTBhI B IEHTPE OTKPBIT MOHU-KIIYO U T. 1. U T. I.

Jlns «Carre Senarty ObL10 3arutaHupoBaHo 10 MIIH moceTuTened B roj U OTH
MPOTHO3bl ONPaBIIBIBAIOTCS, YTO TOBOPUT JMIIb O TOM, 4YTO JaXE B YCIOBHIX
YKecTovaIeld KOHKYPEHIIMM TI'paMOTHO I10J00paHHas KOMMYHHUKAIIMOHHAs CTpaTerus
TOPrOBOT0 IIEHTPA MOKET MIPUHECTH OIIIYTUMBIE PE3YJIbTaThI.

Tema 1.3. Pexiiama B cucTeMe MAPKETHHIOBBIX KOMMYHHMKALUM 3a1aHue

1. HByLICHI/IC MOTHUBOB IIOKYIIKH MCTOAOM YTOYHAIOIIHUX BOIIPOCOB.

ChopMyHpyiTEe YTOUHSIOITUE BOIIPOCHI HA CIACAYIOIINE BO3PAKEHUS KIIMCHTOB
(3amoyTHATE TAONIHITY):

Bo3paxeHnue kinveHTa Y TOYHSIOIKXN BOIPOC

Jloporo.

MeHs1 He yCTpanBaeT KOMIUIEKTaIMsI.
Baiie 060py10BaHr€e HE HAJEXKHO.

51 XO04y 03HAKOMUTBCS C IPYTUMH
MPEIOKEHUSIMU Ha PBIHKE.

Bamm cpoku nocTaBku He
npuemsieMsl. BepHeMcs K 3ToMy
BOIIPOCY YEPE3 MECHIL.

Belnuiire MHE MaTepuassl 110 MOYTE.




3aganue 2. Opranusanys U TpOBEICHUE MTPE3EHTAIIMN TOBapa.

I'pynma cryneHToB nenutcs Ha KOMaHabl o 3-4 demoBeka. Kaxknmas komanpaa
[peIBapUTEIbHO TOTOBUT IPE3EHTALMI0 BBIOPAaHHOIO ToBapa. Jlanmee kaxpaas rpymnma 1o
odepeau IMPOBOJIUT TMPE3EHTALMIO, a OCTaJbHbIE TPYNIbl OLEHUBAIOT padOTy IO
napameTpam cieayroei TabInIBbl.

Kpurepnii oneHkn OneHka

Bcerymienune

HpI/IBJ'Ie‘-IeHI/Ie BHHUMAaHU

NudopmarmonHasi HaChIIIIEHHOCTh

IIpu3bIB K JEHUCTBUIO

Hcnonb3oBaHue HarJsIAHOI'O MaTCpHajla

Buenaunii Bun

OMOIMOHAILHOCTD

DopMyIUpPOBKA BOIPOCOB

3aKIrYeHue

Pasznes 2. [1abuauk pusieiilien3 B CHCTEMe MAPKETHHIOBbIX KOMMYHUKAIMA

Tema 2.1. Ilabumk pwiedmH3 B  (GOPMHPOBAHMHM MAPKETHHIOBBIX
KOMMYHUKAIUN

3ananue 1. PazpaboTaiiTe miaH nmaOIucUTU MO CIEAYIONIEH cxeMe:

- BBI6epeTe KOMITAHWIO Ha MCCTHOM PBIHKC,

- NPOAHANM3HPYHTE UCTOPUIO BBIOPAaHHOM OpraHu3alud, KajJeHAapb ee
3HAMEHATEINIbHBIX AT, 03HAKOMBTECH C DKOHOMWYECKMMH ITOKA3aTEISIMM OpPraHU3alluH,
doTorpadusmMu, HarpagaMu;

- BblOepuTe kaHansl CMU niist pacnipoctpanenus PR-marepuanos, noarotoBsbre
JIEMOHCTPAIIMOHHBIE MAaTEPUaJIbl U 00PA3IIbl TPOIYKIIHH;

- pazpabotaiite hopmy mpecc-penunsa u rpaduk paccbuiku nHGopmauu oo
opranuzanuu no CMU;

- pa3paboTaiiTe nmporpaMmMy y4acTusi B CIIOHCOPCTBE, Pa3IUYHbBIX IOy U
porpaMmax HOBOCTE;

- OpraHu3yiTe o0paTHYIO CBsI3b B IIPOLIECCe MPOBEACHUS KaMIIaHUM U pa3paboTaiTe
KpUTepuu olieHKH 3P dekTuBHOCTH PR.

3ananue 2. Pa3zpaboraiiTe nu3aitH uaeanabHOTO 0puca, yYUThIBasi BOSMOKHOCTH
WCIIOJIb30BaHMS OOCTAHOBKH, I[BETA, MY3bIKH, 3aMIaX0B U IPYTUX (PaKTOpOB.



Tema 2.2. UMUK B pa3sBUTHH MAPKETHHITOBBIX KOMMYHHMKAIWIA

3ananue 1. Bol sBsieTech MEHEKEPOM IO CBS3SIM C OOIIECTBEHHOCTHIO B KPYITHOM
KJIMHUKe. Bamr ObIBIIMI KIUEHT COOOUIMI )KYPHAIUCTY, YTO 3apa3uics B Balllel KIMHUKE
Cepbe3HbIM HMH(EKIMOHHBIM 3aboseBaHueM. JKypHamucT mo3BoHud Bam ¢ mpocb0Ooi
IIPOKOMMEHTHPOBATH 3asiBJIeHUE. Bamy neiicTBUSA B KPU3UCHOU CUTyalun?

3ananue 2. Kakue BUJIbI CHOPTUBHBIX U OOIIECTBEHHBIX MEPOIPHUATUN JTyUIlle BCETO
MOJIOMIYT JJIsl CTIOHCOPCTBA CIEAYIOMUM (hUpMaMm:

- IPOU3BOAUTEIIO Iap(OB;
- IPOU3BOUTEIIIO TICUCHBSI;
- IPOU3BOUTEIIO TPAKTOPOB;

- nH(GOPMAIIMOHHOH CITy>k0€ 3HaKOMCTB.

Pazpnen 3. CrumysnupoBaHue cObITa B cCTeMe MAPKEeTHHIOBBIX KOMMYHHMKALMH
Tema 3.1. JlorucTu3zanusi MAPKETHHIOBBIX KOMMYHHMKANMOHHBIX IIPOLIECCOB

3aI[aHI/IC 1. PaCCOpTHPYﬁTG MCPOIIPpUATHUA U CPCACTBA IIPCACTABIICHHUA 110 ILATH
OCHOBHBIM I'PpYIIIIaM:

Pexmama - ...

CTuMynMpOBaHHE NPOJAK - ...

MepyaHgan3uHr - ...

CoOBITUIHBIA MAPKETUHT — ...

[TpsiMoi1 MapKeTUHT (BKJIFOYAET JIMYHBIE MPOJAKHU) — ...

Public Relations - ...

1. HNudopmanmonHoe coobIIeHHE, WIH MPECC-PENIU3 B IEYATHOM MEPUOIUYECKOM
u3nanuu (razere) o 10-1eTHEM 100MIIeH KOMIIAaHUY;

2. Tlpsmas modTOBas pacchlika peKIIaMHO-HH()OPMAITMOHHBIX MAaTEPHAIIOB;

3. Tlpecc-xoudepenius ¢ nmpuriamenuem npeacrasureneit CMU mo
MOBOJY OTKPBITUS (puiInaia KOMIIAHUY;

4. Pa3MmenieHne peKiiamMpl Ha IIATOBBIX KOHCTPYKIUAX pa3MepoM 3 Ha 6 M.
Ha TOPOJICKHX YJIUIAX;



5. llnakat, peKJIaMUpYIOIIMK TOBAP U PA3MEIIEHHBIA B TOPTOBOM TOUKE, TAE ITOT
TOBap MPOAAETCS;

6. Ilponaxu mo karamoram (pacchlika KOMIIaHUEH KaTajaoroB MpeiaraéMbix
TOBapoB);

7. YNakoBKa-KOMIUIEKT COITYTCTBYIOIIUX TOBAPOB MO JIbTOTHOM IIEHE;

8. Pa3menieHne MMHIKEBOM CTaThH B razeTe «BiaaauBocToky;

9. PasMenieHne pekIaMHbIX POJIUMKOB O KOMIIAHUM HA BUACONAHHO HA
TOPOJACKOM TUIOIIAIH;

10. CnoHcopckas IesTeIbHOCTh (BBIJEICHHUE ICHEKHBIX CPEACTB Ha MPOBEICHUE
CIIOPTHUBHOTO MPA3/IHUKA);

11. PactipocTpaHeHre KOCMETUKHN TOPrOBBIM areHTOM Ha JOMY WJIM Ha
BaiieM pabodyem MecTe;

12. Pa3menienue o0pas3ioB TOBapoB (KPEMOB, IIAMITyHEHN U T.J.) B
YKEHCKHUX JKypHaJax;

13. IIpoaBukeHNE M IPOIAKH TOBAPOB UEpE3 TeIEMara3uHbl Ha KaHaJe
TEJECBUICHUS;

14. ToBap npejaraercs 1o HU3KOM 1IeHE WU OECIUIATHO B KAYECTBE MOOIIPEHUS
3a MOKYIKY Jpyroro ToBapa;

15. JleMoHcTpanus pekiaMHbIX Oaull-posiukoB Ha TenekaHane CTC;

16. Yuactue B IpOMBIILICHHON BBICTABKE C LIEJbIO 3aKIFOUEHUS JOTOBOPOB
Ha MTOCTaBKY TOBAPOB,;

17. Ucnionb30BaHKE JUCKOHTHBIX KapT C HAKONUTEIbHBIMHA CKUJIKAMU;

18. IIpogaxu no TenedoHy Uiu TEIEMAPKETHHT;

19. [IpenocraBiieHre TOProBoil ToUKe 000pyI0BaHUs ¢ GUPMEHHOMN
CHUMBOJIMKON TIPOU3BOIUTETIS;

20. Opranuzanus Mpa3J HAKA Ha TUIOIIAIA Topoaa 1Mo moroay 10-1eTHero roowmies
KOMITaHWH.

Tema 3.2. I¢PPeKTHUBHOCTH HCHOJL30BAHMS KOMILIEKCA MAPKETHHIOBBIX
KOMMYHUKAIUA

3amanme 1. PaspabortaiiTe TOBapHBIH 3HAK OTECYCCTBEHHOW 3yOHOW TACThl M
IIPOLYMANTE TUIAH MEPOTIPUATHH IO €€ PACKPYTKE.

Bribepute OpeHn HM3BECTHOIO TOBapa M OLEHUTE €ro 3(P(EeKTUBHOCTh IMyTEM
COCTaBJICHUS MEPEYHSI MMO3UTUBHBIX U HETATUBHBIX BIICYATIICHHUM, KOTOPHIE OH BHI3HIBACT.
Kaxk 051 BeI ero oreannn?

3aganue 2. Ilycte HekoTopas gupma NPUHHUMAET PEIICHHE BBIUTH HA PBIHOK C

HOBOM TOBapHO# Mapkoil. dupMa miaHupyeT, 4To 00beM mpojiax cocTaBuT SO0 THIC. TOII.

B I'oOA. MapKCTOJIOFI/I (prMBI IIPOBCJIN UCCIICAOBA-HUC PBIHKA U OIIPCACIIMIN CICAYIOIINC
ITIOKAa3aTCIIHN.



1. dons pbiHKa, 3aHUMaeMas pupmon, coctaBisieT 5 %.

2. Ha manHOM pBIHKE Ha peKJIaMy €KeTOHO BCeMH (pupMaMH-TIpo aBIiaMu
tpatutcs 400 ThIC. 1O

3. CnoXMBIIMKCS HA PBIHKE NTOKA3aTENb IPOLIECHTHOTO OTYUCIICHUS HA PEKIIAMY
oT 00beMa mpoaax paBeH 3 %o.

4. 3aTparbl Ha peKJIaMy OCHOBHBIX (PUPM-KOHKYPEHTOB (KOHKYPEHT 1, KOHKYpEHT 2

Y KOHKYPEHT 3) COCTABJISIFOT COOTBETCTBEHHO 32 THIC. 10JUI., 28.ThIC. AOJUL. U 35 ThIC.
JOJUL. B TOJ.

5. UToObI 10CTUYb 3aIJaHHOTO YPOBHS 00BbEMa MPOIaXK, HEOOXOAUMO OX-BaTHTh 75
% 11e1eBOIl ayAUTOPHH.

6. dns oxBata 75 % ueneBoitl ayautopuu TpeOyeTcs omnaTuTh 1250 00-1ux equHul
(Gross Rating Points unu GRP).

7. CTOMMOCTB OJIHOM OOIIel peUTUHTOBOM eIMHUIIBI paBHa 13 gosi.

Ha ocHOoBanumn IMOJTYUYCHHBIX JAaHHBIX Tpe6y€TCH pacCUHUTaThb 00BeM PCK-JIaMHOI'O
6IOII)KGT3 Ha 1oa, UCII0JIb3Yys BO3MOZKHBIC MCTO/BI.

2.6. PekoMeHaannm 1o ONEeHUBAHMIO Pe3YJIbTATOB KOHTPOJISI
3HAHUN 0 pa3aesy

MakcuMaJbHoe

Kpurepuu
KoJIn4ecTBO 0aJ110B -10 p P

10 -9 6amtoB - BeicTaBisieTcst oOydaromemMycs, eciiu
OTBET MOKa3bIBAET TITyOOKOE U CUCTEMATUYECKOE
3HaHHE BCEro IPOrpaMMHOr0 MaTepuaia u CTPyKTYpbl
KOHKPETHOTO BOIPOCa, a TakKe OCHOBHOIO

coJiep KaHusl U HOBAIIU1 JIEKIIMOHHOTO Kypca 1o
CpaBHEHUIO ¢ y4eOHOI JTepaTypoi. 8-7 0aioB -
OOyuaromuiics  JE€MOHCTPUPYET OTYETIMBOE U
CcBOOO/IHOE BJIaJICHUE KOHLIETITYaJIbHO-TIOHATHITHBIM
anmnapaToM, Hay4YHbBIM SI3bIKOM U TEPMUHOJIOTHEH
COOTBETCTBYIOILIEH HAy4yHOM o0O0NacTH. 3HAHHE
OCHOBHOW  JIMTEpPATyphl U 3HAKOMCTBO C
JOTIOJTHUTEIBHO PEKOMEHIOBAaHHON JIMTEPaTypOM.
Jlorudecku KOppEeKTHOE U yOeIUTEIbHOE U3TI0KEHUE
OTBETA

6 -5 6ayoB - BeicTaBisercs oOydaromeMycs, eciu
€ro OTBET IEMOHCTPUPYET 3HAHHUE Y3JIOBBIX TPOOIEM
IIPOrpaMMBbl U OCHOBHOT'O COJIEP>KaHUS JIEKITAOHHOTO
Xoporo Kypca; yMEHHE IIOJIB30BAaTbCA  KOHIIENTYaJIbHO
MOHSATUMHBIM aIlapaToM B IMPOLECCE aHaIM3a
OCHOBHBIX TIPOOJIEM B paMKaXxX JaHHOW TeMbl; 3HaHNE
BOKHEUIIINX paboT U3 cKcKa peKOMEHJ0BaHHOM

OTJINYHO




JUTEpaTypsl. B 11e10M TOTHYeCcKr KOPPEKTHOE, HO HE
BCET1a TOYHOE U APT'yYMEHTUPOBAHHOE U3JI0KEHUE

OTBETa
4-3 6aina - BeictaBisieTcst 00y4daromemMycs, eciu ero
OTBET JIEMOHCTPHUPYET ¢dbparmeHTapHBIE,

IIOBEPXHOCTHBIE  3HAHUA BAXHEUIIMX  pa3lesoB
IIPOTPAMMBI U COAEPKaHUs JEKITMOHHOTO KypcCa;

3aTpyIHEHHUS Cc HCMOJIb30BaHUEM Hay4YHO-
Y 10BNIETBOPUTEITBHO MOHSATUWHOIO  armapara " TEPMUHOJIOT U
JTVCLUILIVHBL, HEIOJIHOE 3HAKOMCTBO C
PEKOMEHI0BaHHOU JUTEPATYPOH; YaCTUYHbIC

3aTPYHEHUS] C  BBINOJHEHUEM MPEAYCMOTPEHHBIX
MpOrpaMMON 3aJIaHUM; CTPEMJIEHUE JIOTUYECKU
ONPEAEICHHO U MOCJIEA0BATEIBHO U3JI0KUTH OTBET

2-1 6ann - BeictaBisiercst oOydaronieMycs, eciid ero
OTBET JIEMOHCTPUPYET HE3HAHUE, TUOO OTPHIBOYHOE
MIPEICTABJICHUE O TAHHOU ITPoOIeMe B paMKax
y4eOHO-IPOrPAMMHOTO MaTepuana; HEYMEHUE
HCIO0JIb30BaTh MOHATUWHBIN allIapar; OTCyTCTBUE
JIOTUYECKOM CBSI3U B OTBETE

HeynosneTBopurensHo

3agaHus K KOHTPOJIIO 3HAHMI

no pasjaeny 2 «Iladiuk puseiieH3 B cucTeMe MAPpKEeTHHIOBbIX
KOMMYHHKALUIN»

BAPHUAHT Ne 1

3amanne 1. Kocmernueckas xommanuss Denova Obuta ocHoBada B 1969 r. B CIILA
oparbsmu [xxonom u Tomom JIaar. C camoro Havasia paboThl GUPMBI €€ OCHOBHOM I1€JIbI0
OBIJIO  CO3/IaHME  BBICOKOKAYECTBEHHBIX KOCMETHMUYECKHMX  CPEJCTB, TIPOCTHIX B
yHOTPEOJICHUH, SKOJIOTHYSCKH YHCTBIX, OCHOBAHHBIX Ha HATYpPaJbHBIX PACTUTEIIBHBIX
UHrpeaueHTax. VIMEeHHO HeMNpesoKHOE ClIe0BaHUE JTAaHHOMY MNPHHITUITY U 00ECIIeUHIIO
KoMmnaHuu Denova He-ObIBaJIBIN yCIIeX Ha aMEPUKaHCKOM pPBIHKE.

AccoptumeHT npoaykiuu Denova cerogHst o4eHb MIMPOK U BKiIo4aeT 6oxee 1000
HAaMEHOBAaHUM MPOMYKIMU I JKEHIIUH, MY»XYMH U JeTel. JTO CPEACTBa IO yXOay 3a
KOKeH Jmia u Tena, mapdromepus, IeKOpaTHBHas KOCMETHKA, CPEACTBAa MO yXOAy 3a
BosiocaMu. Kaknplii Mecsll B HOBOM KaTaJlore KOMIAHUS MPEAJIaraeT CBOMM KIIMEHTaM
HO-BUHKH, pa3pad0TaHHbIE B COOCTBEHHBIX JJA0OPATOPUSIX C UCIIOIb30BA-HUEM MOCIETHUX
HAYYHBIX IOCTHXKEHHUI B 00JaCTH KOCMETHKH.

[Tpoaykuusi COIEpKUT pacTUTENbHbIE UHTPEIUEHTHI, THIATEIbHO MO-JOOpaHHbBIE U
W3BECTHBIE CBOMM ITOJIOKUTEJIBHBIM BO3JICHCTBUEM Ha KOXY, HAllpUMEP, BBITSDKKHA W3
POCTKOB MIIIEHUIIBI, OoraTble BUTAMUHOM E, 3KCTpakThl KaleHAyNbl, ajod, raMaMenuca,
pOMAIIKM, OKOMHMKAa M MHOTHX JAPYTHX JIEKAPCTBEHHBIX TpaB M pacteHuil. Ocoboe
BHUMAaHUE 3aCIIyKHUBAET TO OOCTOSATENBCTBO, UTO PACTUTENIbHBIE JOOABKH U BUTAMUHBI



CoJlep’KaT HE TOJIBKO CpPEJCTBA IO yXOAy 3a KOXEH, HO U JeKopa-THBHAas KOCMETHKA.
Kocmernka Denova aOCoMOTHO Oe€30MacHa: OHa HE COAEPKUT BPEIHBIX XUMHUYECKHX
npuMeceld, HHIPEIUEHTOB >KUBOTHOTO MPOUCXOXKACHUS, YTO CBOJUT K MUHUMYMY PHUCK
TOSIBJICHHUS QJIEPTU-YE€CKUX PEAKIIHH.

Enie ofHUM BaXXHBIM NPUHIUMIIOM Pa0OThl KOMIAHUM SIBIISIETCS TO, YTO HU OJHO
KOCMETHUYECKOE CpelIcTBO Denova He TecTUpyeTcsl Ha KUBOTHBIX. Bce TeCThl MpOBOAATCS
Ha JOOpPOBOJIBIIAX, B YCIOBHUSAX KIMHUKH, O] HAOIIOACHUEM OMBITHBIX CIECITHATHCTOB-
nepmaTooroB. JIF0OOW HOBBIN MPOAYKT TOMOJHUTEIHLHO MPOXOIUT CHEIIUATbHBIN
KOMILIEKC IIPOBEPOK, PEKOMEHI0BAHHBIX MexayHapoaHou KOHTaKTHOM
JI€PMaTO-JIOTHYECKOU TPYIION: MUKPOOHOJIOTHYECKUE TECThI, TECThl HA YCTOMYMBOCTD K
W3MEHEHUIO TEMIIEPATYP, HA COBMECTUMOCTH C KOMIIOHEHTAMH YIAKOBKH U T.1.

HaTypanbHOCTh M 3KOJOTMYHOCTh, BBICOKOE KAa4eCTBO M 0€30IacCHOCTh, IIMPOKHIM
ACCOPTUMEHT Hapsily C JOCTYINHOCTBIO ILIEH HECOMHEHHO JEJaloT KOCMETHKYy Denova
IIPUBJIEKATEIBHON JJI1 OTPOMHOI0 YHCIIa TOTPEOUTENIEH.

Eme Gonee mocTymHOW MpOIyKIUs KOMIAHUM cTaja Ojaromaps METOIy MPSMBIX
IpoJaK, KOTOPBIM MAKCUMAJIBHO TPUOIMIKAET U3TOTOBUTEINS MPOAYKLNHU K MOKYIATEN0 U
COKpAIllaeT IENOYKY MOCPEAHUKOB, B PE3YJIbTATE 3HAYUTEIBHO CHM)KAsi KOHEUHYIO LICHY
toBapa. Kommanus Denova uCnosib3yeT MHCTPYMEHTBI NMPSMOIO MAapKETHHIA: AUPEKT-
MENJI, HHTEPET-KaTajJoru, Kypbepckas J0CTaBKa, MpoJaxa 1o KaTajJoram.

Kpome TOrO, mpomaka METOJOM MPSIMOTO MAapKETHHTa MO3BOJSET MaK-CUMAIBLHO
OBICTPO BBIBOJIUTH HAa PHIHOK HOBBIE KOCMETHYECKHE pa3pa-O0TKH, CYIIECTBEHHO
OOHOBJISISI aCCOPTUMEHT.

Cutyanus pe3ko usmeHwiack, kornga B CMU noctynuna uHpopmanus o ToM, 4To y
KEHIIMH U MYXXYMH HOCJE YHNOTpeOJIeHUsI KOCMETH-YECKUX CpelcTB kKommnaHuu Denova
HA4aJIoCh CUJIbHEHIIIEE pa3/ipa-KeHUE KOXKHU U JJaxKe ObLIO HECKOJIBKO CIIy4aeB CEPbE3HBIX
3a0osieBaHui. PaHee Takux NpeneeHTOB He ObLIO — 3TO NEPBbIE OTPULIATENIbHBIE OT-3bIBbI

B ajpec JaHHOM KammaHuu. MHpopmamus crama OBICTPO  paclIpo-CTPAHATHCA,
notpeburenn TpeboBamu 00bsAcHeHWH, a (OOIIEeCTBO 3alUTHl MpaB MOTpeOUTENEH —
NpoBeJCHUs pacciiejoBanusi Ha Qabpuke. B mMa-razuHax CHSIM C MPOAaKU BCE TOBAphI
JAaHHOM KOMIIaHHMHM, 3aKa30B OOJIbIIE HE TOCTYIANO.

[Ipy mpoBenEeHHOM BHYTPEHHEM pACCIECIOBAHMM OKa3aJlOCh, YTO 3TO JEJIO PYyK
TJIABHOTO KOHKYPEHTa KOMIIAHUM — XXX, HO TPSAMBIX JOKa3a-TEIbCTB HE OBLIO.
PykoBo/cTBO OBLIO BBIHYKIEHO COOpaTh COBET, YTOOBI pa3paboTaTh MPOrpaMMy
JICVCTBHI MO BBIXOAY U3JaHHON CUTYaIlNH.

BOHpOCBI H 3a1aHHA:

1) C kakumu npoOaeMaMu CIpoca CTOJIKHYJIACh KOMITaHUS?



2) C IIOMOIIbIO KaKUX MHCTPYMCHTOB IIPAMOI'O MApKECTHUHI'dA BO3MOKHO B
KOPOTKHUC CPOKHU HUCIIPABUTH CIO0KHUBIIYIOCA CI/ITyaI_II/IIO?

3) Pa3zpaboTaiiTe maaH MEpONPUATUM MO0 BOCCTAHOBJICHUIO MO3UTUBHOTO UMHU/IXKA.
3ananue 2.

1) PR aro:

a) Mr00ast oruTaynBaeMasi KOHKPETHBIM 3aKa3uuKoM (opma
HEJIMYHOIO MPEACTABICHUS U IIPOABYKEHUS UACH, TOBAPOB WIH YCIIYT;

0) HEJIMYHOCTHOE CTUMYJIMPOBAHUE CIIPOCA HA TOBAp MOCPEICTBOM ITyOIMKaUi
u npezenranui B CMU;

B) ACATCIIbBHOCTD 110 YCTAHOBJICHUIO OTHOILICHUH C O6HICCTBCHHOCTBIO,
HaIrpaBJICHHAA Ha CO3AaHHA B3aMMOIIOHMMAaHUA U I[O6pO)KeJ'IaTeJ'ILHOCTI/I.

2) Cucrema RACE o6o3nauaer:

a) mpoiiecc ocyuiectBieHus PR-nporpamm;

0) hbopmyny moctmxeHust ObIcTporo ycrexa B PR-nesrensHocTy;
B) IpoIiecc conepHudecta B PR-nesrensHOCTH.

3) [Ipecc-kur 3t0:

a) HabOp pr-mMaTepuaIoB, KOTOPBIA OOBIYHO BKIIIOYAET B CE0s Mpecc-peus,
UH(OPMAITMOHHOE MTUCHMO, (PaKTHUECKYIO CIPABKY U IPyTUe JOKYMEHTHI;

0) sABJISIETCS AOTOJIHEHUEM K MPECC-PENH3Y, COAEPKUT TaOIuUIlbl, rpaduku, HUGPHI,
KOTOPbIE CLIOCOOHBI JIaTh AOMOTHUTEIbHYI0 HHPOPMALIUIO JIJIsl TPECCHI;

B) O630p COCTOAHUA TOI'O UJIM MHOI'O PbIHKA, HA KOTOPOM pa60TaeT KOMIIaHHA .
060pOTBI, BCAYIINC UTI'POKHU, IICPCIICKTUBLI U T.II.

4) B nporpamMme 1Mo CTUMYJIMPOBAHUIO CObITA HEOOXOIMMO OTPA3UTD:

a) pa3Mep CTUMYJIUPOBAHUSI, YCIOBUS YUaCTHs, MPOJOIKUTEIBHOCTD U CPOKH,
CIIOCOOBI pacIpOCTPAHEHNUS, OIOIKET;

0) dopMbI TTooMIPEeHH, colL.-aeMorpaduuecKuil COCTaB ayIuTOPHH;

B) OCHOBHBIX YYaCTHUKOB, pa3Mep 3aTpaT, MPOAOHKUTEIIPHOCTh KaMIIaHUH.
5)IIpsimoii TOProBeIi MEPCOHA KOMITAHUU:

a) NMPUHUMAET 3aKa3bl HA CBOUX pab0YUX MECTaX;

6) BBIC3KACT JIA 3aKJIIFOUCHHUA KOHTPAKTOB K KIIMCHTAM,



B) pabOTaeT 32 KOMUCCHUIO OT CJEJIOK.

BAPUAHT Ne 2.

3aganue 1. HegaBHO co3maHHAas KOMMEpPYECKAsh KOMIIAHUS, OKA3bIBAKOIIas yCIyTH
0 TPOEKTUpOBaHMIO, oOpaTuiack B PR-areHTcTBO € mpockboii O moMomM B
npojBmwkeHud. OcHOBHas mpoOjemMa KOMIAHWUU COCTOsJla B TOM, 4YTO OHa Oblia
BBIHY’K/IEHA KOHKYPUPOBATh C KOMIAHUSMH, KOTOPBIE JCCATIICTUSIMH PabOTalu B 3TOM
omsnece. PR-areHTCTBO TpemyokKmiio €l CKOHIIEHTPHpPOBAaThCI Ha TOH  cdepe
NEATeIbHOCTH, B KOTOPOW KOMIIAHUS HMeJa HEKOTOPhI€ 3HAHMUS M MPEUMYIIECTBA.
[Ipenmourenue ObUIO OTAAHO AM3aiTHY BHICTABOYHBIX 3aJ10B. BbIOOp OBLIT 00yCIIOBIICH e1ie
U TEM, UTO Cpellu Au3aiHepcKux GupM ObLI0 OoJsiee pacrpocTpaHeHo oopmiieHue
0(uCOB, HEXKEIU 3aJI0B JIJIS TTOKa3a MOJI.

PR-areHTCTBO mpOBENO PSAA MCCIAEAOBAHMKA YACTOTHI MPEIJIOKEHUN TaKOro ponaa
yCIyT W BIUSHUS HOBOTO IW3alilHa HA yBEIWYECHHE JIOXOJOB y 3aJOB ]ISl TOKa3a MOJI.
Kpowme Toro, Oblsia OATOTOBJIEHA CTaThs O BBISIBICHHOW MO3UTUBHOM B3aUMOCBSI3U MEXKITY
YPOBHEM JIM3aifHa B TOXOJHOCTHIO, a Takxke pekimama 1yt «New York Real Estate Journaly.
[Tocne myOGnukamnuu cTaThi U OOBABICHUS KOMIAHUS 3aKa3ajia B pPeJaKlUu MeperneyaTku
THX MAaTEepPHAOB W TMOATOTOBHWJIA IMHUCHMO C MPEAIOKEHUSMU IS MOTCHIIMAIbHBIX
KJIIMEHTOB, NpuoOpena crucok Oosiee yem 700 ropucTOB, padoTalImMUX B 00JacTH
HEABIKUMOCTH. Biiamenbiibl HOBBIX BRICTABOYHBIX 3a710B OOBIYHO UMEIOT CBOMX IOPHCTOB,
JIOTOBAPUBAIOIINXCS O HaiiMe, ¥ OT HUX Y3HAIOT O PA3TUYHBIX BUJIAX YCIIYT.

CrycTsi HECKOJBKO HEIeNb TI0Ciie OTIPABKU TMHCEM C MPEUIOKEHUSIMU U
nepernevyarkaMu, OTKIMKHYJICS IOPUCT Beaylield o0yBHOM (abpuku ¢ mpoch00it 0 BCTpeue.
Opnako okazanoch, 4To B O0prOY 3a 3aka3 OT 0O0yBHOU (haOpHKH Tak)Ke BCTYMMJINA JBa
KOHKYPEHTa KOMIIAHUU: Y OJHOTO OBUI CTaxK pabOThl B 3TOM Ou3Hece 25 JeT, y APyrou —
18 ner. Kommnanus, co3HaBas BCE€ ONACHOCTH IMOAOOHON KOHKYPEHIIMH, CEPhE3HO
MOATOTOBWJIACh K BCTpPEYE C MOTECHIMAJIBHBIM 3aKa3uuMKoM. bbul TiiareiabHO pa3zpaboTaH
MOJIHOI[BETHBIN OYKJIET, TPE3CHTAllMA U TIJIaH IIPOBEJICHUS 0eCe/Ibl, TOT/1a KaK KOHKYPEHTBI
KOMITaHUU ObUTHA a0COJIFOTHO CITIOKOWHBI, HE CUMTas 3aKa3 YHUKaIbHBIM. B pe3ynbrare, 310
peIoKeHHe, 3a KOTOPOe BIOCIENCTBUM 00yBHas ¢dabpuka 3amatuia 1,25 MiH. A0JUI.,
OCTaJIOCh 32 HOBOM (pUPMOIA 110 TPOESKTUPOBAHUIO.

Korma paborta Onusunack K 3aBepuieHuto, cnenuanuct PR-arenrcrBa moaroToBmi
pEKIIaMHBIH TEKCT, OJOOpEeHHBIH KiaueHTOM (0OyBHOW KommaHuel). B Tekcre Oblia
Ipe/CcTaBiIeHa OJaroJapHOCTh 3a MPEBOCXOJHO BHIMOJIHEHHYIO pabory. Pexiamuoe
00BsBIICHHE OBLTO Pa3MEMICHO B PSIE TOPTOBBIX U3TAHUH.

3areM OblIa MOATOTOBJIEHA UCTOPHS O TOM, KaK OCYLIECTBIIAJIACh U MPUHUMAIACh
pabora. Hcropus BmecTe C OOBSBICHHEM W KOMMEPUECKHM IMPEAJIOKEHUEM OBLIO
pasocnano B 750 00yBHBIX Komnanuii Heto-Mopka, mrara [leHcuibBanus u mrara



KOHHCKTI/IKYT. 3aTeM ObLI IIPOU3BCICH 003BOH KJIMEHTOB. DTO IIPUHCCJIO KOMIIAHUH CIIC 3
3aKa3a Ha O(bOpMJICHI/IC ACMOHCTPAIHMOHHBIX 34JI0B.

Yepes nBe Henenu MHGOPMALMOHHbIE OIOJUIETEHH ObUIM PAa30CiIaHbl KaKAOMY U3
nofyyaTesneld pekiambl. Temepb O AeATeIbHOCTH KOMIaHWW 3Hamu Oonee yem 700
NOTEHIMAIBHBIX KIMEHTOB. MHOTHE MEHEKEPhl HA4alld PEKOMEHI0BATh YCIYTH (PUPMBbI
HOBBIM apeHIaTOpaM, KOTOpPbIE COOMPAIUCh OTKPBIBATH HOBBIE JEMOHCTPALIMOHHBIE 3aJIbI.
3aTeM CHOBa M CHOBA BBINOJHSUINCh KONHUHM CTaTeil, MOATrOTaBIMBAIUCH IHUCHbMA C
npeIoKeHUSIMU.  DPGEeKT oKazaics MOTPSICAIONIMM: KOMIIAHWS TONydYnsia HOBBIC
npeIoxKeHusT 0OPMUTH BBICTABOYHBIE 3alibl 00yBU. Kommanus crama 3KCHEpTOM B
oOnacTu 1u3aifHa 3aJ10B [10Ka3a HEe TOJBKO 00YBH, HO U aKCECCYapOB U OJEHKIbI.

HauaB paboTaTh B HOBOM KadecTBE, KOMMAaHHs OTIpAaBIisAja BO BCE H3AAHUA,
CHEeIUAIM3UPYIOIIKUECS HAa TEME HEIBMKUMOCTH M OOYyBH, COOOILIEHHUS O XOJ€ CBOEH
paboThl HaJ MPOEKTOM CTOMMOCTHIO B MWIIMOH J0Ju1apoB. C HCHOJIb30BAaHUEM ATOM
uHpopManuu ObUT MOATOTOBJIEH U M3JaH OYKJIET A KIMEeHTOB. [[nd cpencTB MaccoBoit
uH(GOpMaIlMU OCTOSTHHO FOTOBMJIMCH MPECC-PENN3bl, PACCKA3bIBAIOIIME O MPOEKTaX, HaJ
KOTOPBIMU paboTasia KOMIIaHMUsL.

BOHpOCBI H 3a1aHHA:

1) Kakue cpencTBa MapKeTHHIOBBIX KOMMYHHUKAIIMH UCIIOJb30BaIa KOMITAHUS J1JIs1
HOJTyYEHUs 3aKa30B Ha 0(POPMIIEHHE JEMOHCTPALIMOHHBIX 3aJ10B7

2) Kakum u3 cpeicTB MpSIMOro MapKETHHIa BOCIIOJIb30BAIACh KOMIIAHUS TIOCIIE
3aBEpUICHUS [IEPBOrO MPOeKTa?

3) C kakoi 1nenpto PR-areHTCTBO IPOBENO MCCASA0BAHUS YACTOTHI MPEIOKESHUM
0(OPMUTEIBCKUX YCIYT ¥ BIMSHHUS HOBOT'O JM3aifHa HA YBEIWYEHUE JIOXOJ/IOB Y 3aJI0B IS
nmoxasa mozu?

3ananue 2.
1) Tepmun «IlaGaucutn:
a) ToXkaecTBeHEH TepMUHY «PR»;

0) 0003HaYaeT HETUYHOCTHOE CTUMYJIMPOBAHUE CIPOCA HA TOBAP MOCPEICTBOM
nyOnukanuii u npezenrauuii B CMU;

B) 0003HauyaeT PR-aesTeIbHOCTD B KPYITHBIX TOPOaX.

2) Cuctema RACE o603Hauaer:

a) npoiiecc ocyuiecTBieHus: PR-nporpamm;

0) hbopmyny noctuxkeHus: opicTporo ycrexa B PR-nesarensnocTy;

B) IIpoliecc conepHuuecta B PR-aestenbHOCTH.



3) JIuuHas npoaaxka mpeanosiaraer:
a) MPOJIAXKY C UCMOIB30BAHIUEM MACCOBBIX CPEJICTB KOMMYHUKAIUA;

6) YCTAHOBJICHUC JIMYHOI'O KOHTAKTa C OJHHUM HJIN HCCKOJbKHMHU INOTCHIHUAJIbBHBIMHU
MOKYHATCIIEIMU C TCJIBIO ITPOJaKu TOBapa,

B) UCIONB30BaHWE  Pa3HOOOPA3HBIX, TMPEUMYIIECTBEHHO  KPaTKOCPOUYHBIX
NnoOyIUTEIBHBIX CPEACTB, MPU3BAHHBIX YCKOPUTH WM YBEIHUYUTH MPOJAXKU OTACTHHBIX
TOBapOB OTPEOUTEIISIM.

4) Uto HE OTHOCUTCS K KaHaJaM MPsSIMOr0 MapKeTUHTa?
a) mpsiMasi MOYTOBAs PACCHUIKA;

0) akcoBas pacchliKa;

B) Hapy»XHas peKjama.

5) HTEpHET OT APYTrUX KAaHAJIOB MPSMOI0 MapKETUHTa OTINYAETCS TEM, YTO:

a) eCTh BO3MOXKHOCTb IepeaaTh 0oibire 00beMbl HHOOPMALIUK TOTPEOUTETISIM U3
JTFOOBIX TOYEK MHPA;

0) 6osee coBepIICHHBIE TEXHOJIOTHH JUIsI BU3yaJbHOTO MPEACTABICHUS TOBAPA;
B) BO3MOXHOCTH OBICTPOIO 3aKa3a TOBapa
3aaHuA K KOHTPOJIIO 3HAHU I

no pazaeny 3 «CTuMy/JMpoBaHue cObITA B CHCTEME
MAapPKEeTHHTOBBIX KOMMYHHKAIIHI»

BAPUAHT Ne 1

3ananue 1. CeTb HOBEIMPHBIX Mara3uHOB OJIHOI'O M3 POCCHUHCKHUX TOPOJIOB MOCTAaBUIIA
cebe 1eab MPUOOPECTH IIHMPOKYI0 M3BECTHOCTh CpEId TOpPOXKaH U CTaTh JIMJAEPOM DHIHKA.
Cetb 6b11a ocHoBana B 2000r. dupMeHHbIE TOYKU CETU 3aHUMAJIUCh PO3HUYHOU TOProOBIIEH
HOBBIMH FOBEJIUPHBIMH HW3JIETUSMHU, CKYNKOW y HaceleHus M pealu3alueil ObBIIMX B
yHOTpeOJIeHUN IOBEIUPHBIX H3JENIHMM, a Takke JoMOapIHOM nesTeslbHOCThIO. B o0mem
o0beMe peanu3aluy J0Js TOPTrOBIM HOBBIMH OBEJMPHBIMHU H3AenusiMu coctasisia 80%,
JI0JIs1 TOPTOBJIA OBIBIIMMHU B YIIOTpeOneHuu usgenuamu — 12%, somOapanHas 1eaTeabHOCTb
— 8%.B 2001r. xoMIIaHUK pPHUHAJIEKAIA YEThIPE Mara3uHa B IIEHTPE Topoia. 3a Nepuos
¢ 2002 mo 2003 rr. ObUIO OTKPHITO €IE€ YETHIPHAIIATh, TAaKUM O00pa3oM, CETh YKe
OXBaThIBajla BCE paWOHbl ropojga. MarasuHbl pacnojlaraaiuch B HEMOCPEICTBEHHOM
OJMM30CTU OT OCTAHOBOK TpaHCIOpTa B IieHTpe ropoja. B 2004r. mimaHupoBasioch
YBEJIMYHUTH YUCIO (PUPMEHHBIX TOPTOBBIX TOYEK J0 ABAIATH TSATH — TPUALIATH.



PbelHOK  rOBENMpHBIX  M3JENIMM B TOpPOJE  JOCTAaTOYHO  HACBILIEH U
KOHKypeHTocrnocoOeH. Ha mpomaxu OBENUPHBIX H3ACIUNA ONpEAeNeHHOE BIUSHHUE
OKa3bIBAET CE30HHOCTh: MUK MPOJAX MPUXOJUTCS Ha MEPUOJ C HOAOpS MO MapT, Aajiee
HACTyIaeT HEeOOJbIION CHaj, M TOPIOBJIS OKMBAET B KOHLE aBryCTa, HAa 3TO BpeMs
TPaJAMLIMOHHO PUXOAUTCS MUK CBAJIEOHOTO CE30Ha.

KnroueBpiMu (hakTOpamu, BIUSIONIMMHE Ha MIPHUOOPETEHNE YKpPAIIEHUH U3 30JI0Ta U
cepelpa, SABIISAIOTCS YaCTHBIE COOBITUS YETIOBEUECKON XKU3HU U TPAJULIMOHHbIE MPa3IHUKH.
Taxke HEMaJOBaXHBIMU SBIIIOTCS YHUKAJIBHBIE INPEIJIOKEHUS IPOAABLIOB — CHCTEMA
CKHMJIOK, CE30HHO€ NOHIKEHHE IeH U T. I. [lokynmarenn MoryT oOpaimiatbcs B Apyrue
IOBEJIMPHBIE Mara3vHbl B IIOMCKAaX M3BECTHBIX TOPrOBBIX MApOK MM B IIOUCKAX KAKUX-
1100 YHUKATBHBIX 3NN OTJCIbHBIX TPOU3BOIUTENCH.

[IpoBeneHHOE 1O 3aKa3y CETU UCCIEAOBAHUE IOBEIMPHOIO PBIHKA II0KA3aJ0, 4TO Ha
PBIHKE €CTh JIMAEP PO3HUYHOM TOPIOBIHM IOBEJIMPHBIMH M3JCIUAMH - CETh W3
BOCEMHA/IIaTH Mara3MHOB B Pa3JIMYHBIX palioHaxX ropoja M MOTPEOHUTENU MO WHEPUUU
MOKYNAlOT IOBEJIUPHBIC U3/ENINS B MarasuHax JaHHOW ceTH. [ Toro 4yTtoObl COCTaBUTH
KOHKYPEHIIMI0O TaKOMY H3BECTHOMY M CHUJIBHOMY HIPOKY, HEOOXOAMMO OBUIO CIIOMATh
CTEPEOTHUIIBI U HECTAHIAPTHO ITOCTPOUTH PEKIAMHYIO KAMIIAHUIO BHOBb CO3/1aBAEMOM CETH
FOBEJIMPHBIX MAra3uHOB.

OCHOBHBIC  aCCOITMATHBHBIE MHEHHS IIOTPEOUTENEH  OTHOCHUTEIBLHO CaMHX
FOBEIIUPHBIX U3IECTUN:

— IOBCIIMPHBIC U3ACTINA — JOPOT o TOBAp, l'IpeIIHa?)Ha‘{CHHBIﬁ JIIA HIOIIGﬁ C
AOCTATKOM 3HAYHUTCIbHO BBIIIC CPCAHCT O,

— IOBCIIMPHBIC U3ACTINA HpI/IO6p€TaIOT TOJIBKO B THHU CBaI[€6HBIX TOPIKCCTB,

— IOBEJIUPHBIC U3JICJIUS HEJIOCTYITHBI JIJIs JIFOAEH C IOCTATKOM CPEIHUM WUIIH
HIKE CPETHETO.

BOHpOCBI H 3a1aHHA:

1) Kakyro 1eneByro rpymniy HeoOX0AMMO BhIOPATh CETH IOBEIMPHBIX MAra3uHoB,
4yTOOBI JOCTUYH 3aINIAHUPOBAHHBIX 1IEeTEH?

2) Kakum oOpa3oM [A0JKHA TO3UIIMOHUPOBATH Ce€0s BHOBbL CO3/IaHHAsl CETh
IOBEJIMPHBIX Mara3MHOB, €CJIM OHa 3aIUlaHUupOBajia MPEOJOJNETh CYIIECTBYIOIINE
CTE€pPEOTUITbI MBIILICHHS ?

3) Kakue meauanocutenu 6yayT 3¢ (GeKTUBHBI Al peKJIaMHON KaMIaHUH
JTAHHOM CETH Mara3uHOB?

4) Kakwue akuuu Moria Obl HCIIOJIB30BaTh KOMIIAHUS ISl TPOABIKEHUS
CBOEU TOPTOBOU MapKu?



5) meet 1 CMBICTT KOMITAHUH 3aHATHCS NepeoOopMIIEHIEM Mara3uHoB, €CJIU /1, TO
noyemy?

3ananue 2.

1) Pe3ynbraToM onepaTuBHOIO IJIAHUPOBAHUS SIBIISICTCS:

a) OnepaTUBHBIH IJIaH;

0) cTparernyecKui IjaH;

B) mporpamma PR;

r) kammnanus PR.

2) MeTo1 KOHKYPEHTHOTO MapUTeTa MPH MJIaHUPOBAHUH OFO/KETA MPEANOIaracT:
a) UcuucieHue OrKeTa B MPOIEHTaX K CyMMeE MPOJIa’k KOHKYPEHTOB;

0) OoJblIIE BIOKEHHUS B MPOJABUKEHUE HEXEIIU KOHKYPEHTHI,

B) ompeneeHue 0rKeTa UCX0s U3 00BEMOB OI0/IKETOB KOHKYPEHTOB.

3) OreHka pe3yJbTaTUBHOCTH KOMMYHUKATUBHOTO BO3/ICHCTBUSI MOKET BhIPAKaThCs

B BHJIE:
a) ONpeJeNIeHUs JOJIN OCBEIOMIICHHON ay TUTOPUH;
0) onpeneneHus 1011 ayIUTOPUH, COBEPIIMUBILIEH
TIOKYTIKY; B) BEPHBI OTBETHI a) U 0).
4) 3(pheKTUBHOCTH peKJIaMbl MOJIPA3ACIIAIOT Ha:
a) KOMMEPUYECKYIO 1 HEKOMMEPUYECKYIO;
0) PKOHOMHUYECKYIO0 U KOMMYHUKATUBHY1O;
B) OpPEHIMHTOBYIO 1 KOMMYHHKATUBHYIO.

5) Pacnonoxute B mociae10BaTeIbHOCTH OCYIIECTBICHUS AEUCTBUI paboTy Mo
IIPOBEJICHUIO PEKJIIAMHOM KaMIIaHUU B PEKJIAMHOM areHTCTBE:

a) OpraHu3anus - INIAHUPOBAHHUE - MOTUBALUSA - KOHTPOJIb; 0)
MOTHBAIUS - MJIJAHUPOBAHUE - OPraHU3ALUS - KOHTPOJIb; B)
IUTAHUPOBAHUE - OpPTaHU3aIUs - MOTUBAILIUS - KOHTPOJb; T)
IUIAHUPOBAHUE - KOHTPOJIb - OpPraHu3alus - MOTUBALUS; [)
IUTAHUPOBAHUE - MOTUBALIMS - OPTaHU3ALUS - KOHTPOJIb.

6) 3akoHuute ppa3zy: «Opranuzanus peKIaMHON KaMIIaHUU - 3TO MPEXKIE BCETO ...»:



a) nojiet gaHTazuu;

0) cien0BaHNe UHCTPYKIIUU;

B) YETKHI MJIaH.

7) Kaxue cdepsl 3aTparuBaeT NpUHATHE PEIICHUI MO PEKIaMHOMY OrOIKETY?

a) 00111ee KOJIMYECTBO CPEJICTB, BBIACIAEMbIX Ha peKJiaMy (aCCUTHOBaHUM Ha
pekiamy);

0) HampaBJICHUS UCTIOIB30BAHUSI ACCUTHOBAHUM
Ha peKJiamy; B) BEpHBI OTBETHI, a) U 0).

8) Ilpu MapkeTHHIre KaKuX TOBApOB peKJiaMa UTPAeT BCIIOMOTaTEIbHYIO POJb MpU
JUYHOU TPOJIaXKe, a pEKJIAaMHbBIN OO/DKET COKpaIaeTcs?

a) TOBapOB MPOMBIIICHHOTO HA3HAYCHHS,

0) TOBapOB IIMPOKOTO MOTPEOIICHNUS;

B) BEPHBI OTBETHI, a) U 0).

9) Kakue Bbl 3HaeTe MeTO/IbI MCUMCIICHUS BETUYMHBI PEKIaMHOI0 OroKeTa?
a) CUMILIEKC METOJI, METO/JI «B MPOIEHTaX K 00beMy COBITaY;

0) MeToa MHOXUTeENEH Jlarpanka, METO/I «C YUETOM IIeJIel U 3a/1auy;

B) CUMIUJIEKC METOJ, METOJ «B MPOLIEHTaX K 00beMy COBITa», METOJ MHOKUTEJICH
Jlarpan»xa, METOJI «C YUETOM LIeJIeH U 3a7au»;

I) METOJ «B MPOIEHTaX K 00beMy COBITa», METOJl « C YUYETOM LieJIe W 3aaauy,
METOJ] «Ha OCHOBE MOJCIMPOBAHUS 3aBUCUMOCTH MEXIY YPOBHEM KOMMYHHKAIMU W
MOBEJICHUEM NOTPEOUTEIIS», METOJ] «Ha OCHOBE TUIAHUPOBAHUSA 3aTpaTy;

) METOJl «B TIPOIIEHTaX K 00BheMy COBITa», METOJ « C YUCTOM IeJIed W 3aaady,
METOJ] «Ha OCHOBE MOJCIMPOBAHUS 3aBUCUMOCTH MEXIY YPOBHEM KOMMYHHKAIMU U
MOBEJICHUEM MTOTPEOUTENS», METO/ «Ha OCHOBE IJIAHUPOBAHUS 3aTpaT, CUMILIEKC METO/I,
METOJI MHOXKUTEIeH Jlarpanxa.

10) ITo crenenun oxBaTa pbIHKA BBIJIEISIOT CIAEAYIOMINE PEKIIAMHBIE KAMITAHUH:
a) pOBHBIE, HAPACTAIOIINE, HUCXOASIINE;
0) cenuanu3upoBaHHblE, KOMOMHUPOBAHHBIE, KOMIUIEKCHBIE;

B) CCIrMCHTHUPOBAHHLIC, arpCrupOBaHHbIC, TOTAJILHBIC.



BAPUAHT Ne 2.

3amanue 1. Mapkeronoru (GUPMBI € MOMONIBIO, CHEIUATU3UPOBAHHOM
UC-CIIEJIOBATEIbCKOM KOMIAHUU MPOBEIN HUCCIEAOBAHUE PBIHKA, B PE3YJIHTATE KOTOPOIO
OBLIM MOJYYEHBI CIEYIOUIUE JaHHbIE:

1. UucaeHHOCTh BCEX MOTCHIIMANBHBIX IMOKYyMaTeNneil n3ianus GUPMbI COCTaBIISCT
200 TBIC. YETOBEK.

2. YpoBeHb HACBIIICHUS PhIHKA JAHHBIM M3JaHUEM (MaKCUMAaJIbHBIM 00BeM Mpoaax
B CTOMMOCTHOM BBIPKCHHUH ) OIICHUBAETCS B 5 MITH. JIOJLI.

3. KoncranTa peakiuu o00opoTa Ha pekiiaMmy (00beM Mpoaask, BEI3BaH-HBIN KaXKIbIM
3aTpaueHHBIM Ha peKJiaMy J0JUIapOM B YCIIOBUSX, KOTJIa 00bEM MPOJJak paBeH HYJII0) paBHA

8.

4. KoHcTaHTa yMeHbIlIeHHUs oO0beMa Mpojax (1oyisi o0bemMa MpoJiax, Ha KOTOPYIO
ATOT 00bEM YMEHBIIIAECTCSA B €IUHUILY BPEMEHHU B YCIOBHSX, Korja ¢hupma HE pacxoayer
cpenctB Ha pekiiamy) paBusietcs 0,1 %.

5. Oxunaemas 1075l ppIHKA B Oy/y1lieM rojly cocTaBiser S5 %.

6. OxuaemMas 10J1s1 pelHKa B KOHIIE OyylLIero roja npu HyJIeBOi pek-iaMe paBHa 2

%.

7. Oxumaemas J0Jsl pbIHKA B KOHIIE OyAyIIEeTo rojia Mpyu HauBBICIIIEM YPOBHE
MHTEHCUBHOCTH peKJIaMbl paBHseTcs 7 Y.

8. Koappumuent ocnadnenus (npu MakCUMaJIbHON U TIPU HYJIE€BOM MH-TEHCUBHOCTH
pEeKJIaMbl OH CTPEMUTCSI COOTBETCTBEHHO K €IMHUIIE U K HYJI0) cocTaBisieT 0,9.

9. Koadpdumuent uyscrButensuoct GpyHKIuu peakiuu pasex 0,032.
10. ®upma npeanonaraer oxBatuth pexiaaMoi 80 % 1eneBon ayIMTOPUH.

11. ®upma Oyner yaoBiaeTBOpeHa, eciu 6,25 % BceX MOTCHITHATBHBIX
MOKYyTaTeJIeH, KOTOPhIE BUICIH PEKIIaMy, 3aXOTAT KYITUTh U3aHUE (PUPMBI.

12. UtoObl y HaMEUYEHHOM J10J11 OTpeduTeneil mosiIBUIOCH JKeJTaHue
Ky-TIUTh u3sianue GupMbl, He00X0uMOo 40 e TMHUYHBIX aKTOB BO3JICHCTBUA.

13. [lena enMHUYHOTO aKTa BO3JeHCTBUS Ha 1 % 11eneBO ayJuTOpUM paBHA 5 TOJUI.

14. Tloxynka menee 1000 Gross Rating Points (GRPs) He mpuHOCHUT 0Ly THMOTO

addexra.

15. IIpu mokynike 1000 GRPs oxBat ueneBoii ayauropun coctasiser 15,75%.

16. Croumocts 3akynku 1000 GRPs paBHa 5 ThiC. 101,



17. PekimaMHOMY areHTCTBY, K KOTOpOMY oOOpaTwiach Hama ¢upma, IIpu
Pa3MEICHUU PEKIIaMbl TTPEOCTABIAIOTCA CKUAKK: cTOUMOCTh MOKyInKyA 2000 GRPs BrbIlie
croumoctu nokynku 1000 GRPs B 1,8 pa3, a He B 2 pa3za.

Ha ocHOBaHMM MepeYUCICHHBIX HMCXOAHBIX JAHHBIX HEOOXOJUMO pac-CUUTATh
OIO/DKET peKJiaMbl Ha CIEIYIONIUMN TUTAaHOBBIA Tepuoj (TOJ), MCMOJIb-3ys HECKOJIbKO
METOJIOB.

3aganue 2.

1) Db dexTuBHOCTH peKinamMbl MOAPA3ACISAIOT Ha:
a) KOMMEPYECKYI0 1 HEKOMMEPYECKYIO;

0) PKOHOMUYECKYIO0 U KOMMYHUKATUBHYIO;

B) OpPEHJIMHTOBYIO0 U KOMMYHHKATHBHYIO.

2) Metoa psiMOii OIICHKH MTPEIoJIaraeT:

a) HN3yUCHUC MHCHUU HOTpC6PITCJICﬁ O pa3JIMYHBIX BaApHaHTax
PCKIIAMHOI'O COO6HI€HI/IH;

0) usMepenne HU3NOTOTUYECKON PEAKIIUU TTOTPEOUTEINS Ha PEKIIaMHOE
COOOIIIeHKE; B) OIIPOC MHEHU IKCIIEPTOB O PEKJIAMHOM COOOILEHHUU.

3) DkcrepuMEeHTATBHBIN METO/I OIICHKH 3(PPEKTUBHOCTH MTPOTPaMM
CTUMYJIMPOBAHUS IIPEAIOIAracT:

a) CpaBHEHME OCHOBHBIX TOKa3aTesiel cObITa 10, BOBPEMSI U MOCJIE MPOBEACHUS
IPOBOAUTCS KAMITAHUU;

0) MpoBeJIEHHE OMPOca MOTPEOUTENEH C 1EIBIO BISIBJICHUS
HanOosee 3 (HEKTUBHBIX AJIEMEHTOB KaMITaHHH,

B) IPOBEJICHHUE MTPOrpaMM Pa3HOIl HAIPABIEHHOCTH B Pa3HbIX MECTAX
C TOCJIEYIOIINM CPaBHEHHEM MOKa3aTesei cObITa.

4) Dxonomudeckas 3 (PEKTUBHOCTH PEKIaMBbl OIIPEICIISCT:

a) yBeIMYEHHUE peann3alii TOBApOB MOCIe MPOBEACHNUS PEKIAMHON KaMIlaHUH;
0) SIPKOCTh U KPACOUYHOCTh PEKJIAMBI;

B) UCKYCCTBO MIPOU3BOJIUTH MICUXOJIOTMUYECKOE BO3/ICUCTBUE HA JIIOJICH;

T') BO3pOCIIasi H3BECTHOCTD MPEATPUSTHS.

5) DOxonommueckas 3¢(HEKTUBHOCTH PEKIIaMbI XapaKTepU3yeTcs (HECKOIBKO
BapUAaHTOB OTBETOB):



a) BIMSHUEM Ha Y3HABa€MOCTb MapKH;
0) yIauyHbIM KpPEaTUBOM;

B) CpaBHEHHEM 00beMa MPOIaXK U MPUOBUIH JI0 U MOCTIE MPOBEICHUS
PEKIaMHON KaMITaHUU;

') aHAJIU30M KOPPEKLMHU MEXIY 3aTpaTaMU Ha peKjiaMy U 00beMOM MPUOBLIN; 1)
BPEMEHHBIM JIarOM MEXKIy cladeil MaTepualia u ero myOIuKamnmei.

6) OTHOWIeHNE TPUPOCTa 00beMa MPOIaK TOBapa K CyMMe 3aTpaT Ha ero peKiIaMy:
a) MoKa3aTeilh KOMMYHUKAaTUBHOM 3()PEKTUBHOCTH PEKITAMBI;

0) mokasaTelsib MeIMarJaHuPOBaHUS;

B) 3a7a4a Opuda;

r) metoj Crapua;

1) TOKa3aTelb S3KOHOMUYECKON 3(P(HEKTUBHOCTH PEKIIaMBI.

7) Kaxoii u3 IICPCUYNCIICHHBIX 9TAIIOB pGKHaMHOﬁ KaMIIaHHUH ITPOBOAUTC:A
ITO3KC OCTAJIbHBIX:

a) omnpeneneHue 3PGheKTUBHOCTH;

0) onpenieneHue 1ENEeBON ayAUTOPUH;
B) 3aKynka mecta B CMU;

T') BBIOOp CPEACTB paclpOCTPAHEHUS
pEeKJIaMBbl; J1) MEeIUATIaHUPOBaHUE.

8) Ormpenenenue TONOIHUTEILHON MPUOBLTH, TTOTYYSHHOU 32 CUET PEKIaMbl, U
COTIOCTABJICHUU ITHX 00BEMOB C 3aTpaTaMH Ha pPeKJIaMy — 3TO...

a) punancoBas 3(p(HEeKTUBHOCTH;
0) KoMMyHUKaTUBHAS () PEKTUBHOCTS;
B) abcomoTHas 3 PEKTUBHOCTE.

9) Onpenenenrie 3pPEeKTUBHOCTU TIEpeAAUN YEPE3 PEKIAMHOE 0OpaleHue
CBEJCHUM LIEJIEBOU Ay IUTOPUH:

a) punancoBas 3(heKTUBHOCTH;
0) KoMMyHUKaTUBHASA () PEKTUBHOCTS;

B) abcomoTHas 3O PEKTUBHOCTB.



10) ConocrapiieHn€ IMIAHUPYEMbIX U (PAKTUYECKUX TTapaMETPOB, OIICHUBAEMBbIX
KaK PEe3yJbTaT BJIOKEHHUS CPEJICTB B PEKIAMHYIO KaMIIaHUIO:

a) METOJ OLIEHKH KayeCTBa PEKJIAMHOT'O MaTepuaa; 0)

MCTOJ OLCHKHN CTOMMOCTHU OJJHOI'O PCKIIAMHOT'O

KOHTpPAKTa, B) MCTO/I ICJICBBIX AJIbTCPHATHB.

1.

BOITPOCHI K DK3AMEHY 11O IUCHUIIJIMHE

«MAPKETHUHI'OBBIE KOMMYHUKALIMW» U151 OBYYAIOLLIUXCSI
OYHOM/3A0YHON ®OPM OBYUEHUSI

Kommiekc MAapKCTHHI'OBBIX KOMMYHI/IKaI_[I/Iﬁ Hu €Tro MCCTO

B KOMIIJICKCC MApKCTHUHI'A.

2.

3

8.
9.

Cucrema MApKCTHHI'OBBIX KOMMYHHK&HHﬁ.

. [Ipoiecc KOMMyHHUKAIMI Yyepe3 KaHabl IMYHON M HETMYHOU KOMMYHUKAIIWH.
. Opranuzanus oTiejia MAapKETUHIOBBIX KOMMYHUKAITUH.

. Pexnama - moHsiTe, CyIIHOCTH, €M, KJIaccudukarus.

. MecTo 1 poJib peKyiaMbl B CTPYKTYpE KOMILJIEKCAa MapKETHUHT .

. OyHKIINH, 33]1a4¥, TPEOOBAHUS K pEKIIaMe

OcHOBHBIC HalIpaBJICHUA pCKHaMHOP'I ACATCIbHOCTH ITPCAIIPUATHA.

CpGI[CTBa PCKIIaMBbI 1 0COOCHHOCTH UX BBI60pa

10. PeknamHbIit iporiece U ero yuacTHUKU. DyHKINN CyOBEKTOB PEKIAMHOTO
npolecca.

11. COI_[I/IaJIBHO-HCI/IXOJIOFI/I‘-IGCKI/IC ACIICKTBI pCKIIAMBEI.

12. KOrHUTUBHBIC aCIIEKThI PCKIIaMHOI'O BO3IIGﬁCTBHH.

13. Mojienu pekiaMHOro COOOIIEHUS.

14. DTuKa peKIamBbl.

15. KonupaiTUHT.

16. HerimuHr.

17. Ilo3ulIMOHMpPOBAHUE PEKIAMHOTO POJIUKA.



18. CTpyKTypHUpOBaHHE PEKIAMHOTO IPOCTPAHCTBA.
19. CxpsiTas pexiama.
20. ITpaBOBBIE OCHOBBI PEKJIAMHOMU JIESITETBHOCTH.

21. IInaHupoBaHHE PEKIAMHOMN AEATEIBHOCTH HA NIPEANPUATUU: LIEJIH, 3a/1a4H,
STambl.

22. Pa3paboTka pekiIaMHOro Ol KeTa.

23. OpraHu3anys peKIaMHbIX KaMITaHUH.

24. AyauT 1 MOHUTOPHUHT PEKIIAMBI.

25. CoumanpHo-ncuxoioruueckast 3 PeKTUBHOCTh PEKIAMHOM 1€ATEIbHOCTH.
26. «ITabmuk puneitmens» (PR) — nmonsTHe, Kmaccudukamnms, COCTOSTHUE
poccuiickoro peiaka. Mozaens PR.

27. 3anauu, npunnunsl U pyHkuuu PR.

28. OcHoBHBIE HanpaBieHus PR-nedarensHOCTH peanpusITUsI.

29. Cpencta PR 1 ocobeHHOCTH UX BBIOOpA.

30. Tpebopanus k PR. ConuansHo-micuxonornyeckue acrekTsl PR. DTuka

31. CounanbHO-IICUXOJIOTHYECKHE acTieKThl PR.

32. Kontpo:s u onenka agdexruBHoct PR.

33. ®aktopsl GOopMUPOBAHUS OOLIECTBEHHOTO MHEHUSI.
34. Cnyx6a PR Ha npeanpusitum.

35. ®opMupOBaHUA UMUIKA IPEINPUITHS.

36. ToBapHBIi 3HAK.

37. Unctpymenrapuii PR.

38. IIpuemsl PR B KpU3HCHBIX CUTyalHsIX.

39. IlonsiTHe MPSMOTO MapKETUHTA U JJMYHOM MPOIaXKH, BUJIBI, (DAKTOPHI.
40. [TonsiTHE TUYHOMN TPOJAXKH, BUIBI, (PAKTOPBHI.

41. ®opMBbI U METOABI IPAMOTO MAPKETUHTA.

42. ®OpMBI U METOABI TNYHON ITPOJIAKH.



43.
44.
45.
46.
47.
48.
49.
50.
51.
52.

ToproBelii areHT: BUIbI TOPTOBBIX Ar€HTOB U UX (PYHKIIMH.

Orarbl JINYHON NPOJaXH U UX XapAaKTEPUCTHKA.

3aKOHBI, JIOTUKA U IIPABUJIA JIUYHOU MPOJANKH.

[TonsiTHe CTUMYTUPOBAHUSA COBITA 1 €TO OCOOEHHOCTH.

OcCHOBHBIE HaNpaBJICHUs] CTUMYJIUPOBAHUs COBITA.

CpencTa CTUMYJIMPOBaHUs CObITa U OCOOEHHOCTH MX BBIOOpA.
CrumynupoBaHue cObITa Ha pa3IMYHBIX dTanax XKU3HEHHOTO LIMKJIAa TOBApa.
MepueHaaii3uHT: TOHITHE, BUbI, PEHTA0CIbHOCTD.

CoOBbITHITHBIN MapKETHHT: TIOHATUE, BUbI, PEHTA0EIbHOCTb.

KouTposs u orienka 3¢ (peKTUBHOCTH CTUMYIIUPOBAHUS COBITA.



