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1. Hepequb IVIAHUPYEMbIX PE3YyJIbTAaTOB oﬁyqennﬂ 0 JTUCHUIIVIMHE, COOTHECCHHBIX C INIAHUPYECMBIMHU pe3yjdbTaTaMU

OCBOEHHs 00pa30BaTeJIbLHOI MPOrPpaMMBbl

HNucnumnuaa b1.B.01.07 OcHOBBI rocTenpUUMCTBa HAa AHIJIMHUCKOM f3bIKEe obOecrieunBaeT (HOPMUPOBAHHE Yy OOyHAIOUIUXCS

CICAYIOINX YHHUBCPCAJIBbHBIX KOMHGTGHHI/Iﬁ

OTO/TD
u Kon
PEKBU3UTHI Kon HanmenoBanue nHaukaropa | HaumeHoBanue mHanKaropa .
9 OO0pazoBaTenbHbIN pe3yiabTaT
I1C KOMIIETECHIIMHA | KOMIIETCHLINHU JOCTHKEHUS | JOCTHIKEHUS KOMIIETEHIIUN
(npu KOMITETCHITHIA
Haau4uu)
TIK-1 Crocoben IIK-1.1 IIpoBonut Bcrpeu, |IK-1.1. 3-4. 3naeT MeTonbl B3aUMOJIEHCTBHS C TOTPEOUTENSAMH,
B3aUMOJEHCTBOBATH [IEPEeroBOpsl U MPE3CHTAllMU |[apTHEpaMH W JAPYTMMH 3aWHTEPECOBAHHBIMH CTOPOHAMH —
C TOTpeOuTeNnsIMu U TOCTUHUYHOTO MPOAYKTa |TMPENCTaBUTENAMHU Pa3HbIX KyJIbTyp
3alHTEPECOBAHHBIMH notpeburensaM, nmaptHepam u |IIK-1.1. ¥Y-3. YMeer BnageTs aHTIMHCKAM S3BIKOM WM APYTHM
CTOPOHAMHU OPYTUMH 3aUHTEPECOBAHHBIM | MHOCTPAHHBIM SI3BIKOM C YYETOM XapaKTEPUCTUK IOCTOSHHBIX
CTOpOHAM KIIMEHTOB TOCTUHHYHOTO KOMITJICKCA Ha YPOBHE, 00ECTICUMBAIOIIEM
s dexkTuBHBIE TPOhECCHOHATLHEIC KOMMYHUKALIMHI
[K-1.2 Pa3pemaer npobnemusie |IIK-1.2. 3-4. 3naeT MeToAbl B3aMMOJACHCTBUS C HOTPEOUTEIIMH,
CUTyaluu norpeburTenel, |mapTHepaMuM U OPYTUMHM 3aMHTEPECOBAHHBIMH CTOPOHAMH -
apTHEPOB, MIPEJICTABUTENSAMH Pa3HbIX KyJIbTYp
3aMHTEPECOBAHHBIX CTOPOH IK-1.2. ¥V-3. ¥YMeer BiafeTh aHIVIMHCKUM SI3BIKOM MJIU JPYTUM
WHOCTPAHHBIM SI3BIKOM C Y4YETOM XapaKTEPUCTUK IOCTOSHHBIX
KIIMEHTOB TOCTUHHYHOTO KOMITJIEKCA Ha YPOBHE, 00ECTICUMBAIOIIEM
s dexkTuBHBIE TPOhECCHOHATLHEIC KOMMYHUKALIMHI
[K-2 Criocoben [K-2.1 OnenuBaer u  1ianupyer |IIK-2.1. 3-4. 3naeT Teopun MOTHBALIMK IIEpCOHANIA U 0OECTICUeHHUS
YIPaBIATH NOTPeOHOCTH JeNapTaMEHTOB |JIOSUIbHOCTH MEpCOHaIa
pecypcamu (cyx0, OT/IETIOB) B |IIK-2.1. ¥-6. YMeeT BiIafeTh aHTIUHCKUM SI3BIKOM WM JPYTHUM
JeTIapTaMeHTOB MaTepHaJbHBIX pecypcax U |MHOCTPaHHBIM SI3BIKOM C YYETOM XapaKTePUCTHUK MOCTOSHHBIX
(cmyx0,  oTnenoB) IepcoHane KJIMEHTOB TOCTUHUYHOT'O KOMIIJIEKCA Ha YPOBHE, 00€CIICUMBAIOLIEM
TOCTUHHUYHOTO s pexTrBHBIC TIPodeccHOHATbHBIE KOMMYHHUKAINU

KOMILJIICKCA







2. O0beM 1 MeCTO JUCHMILUIUHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl
OO0t 00beEM TUCHUILUIUHLL: 6 3.€., 216 akageMHUYECKUX Yaca

O0beM akaJeMUYECKUX YacOB, BBIJCICHHBIX Ha KOHTAKTHYI padoTy
oOydaromuxcst ¢ mpenoaaBareneM (IO BHAAaM y4uyeOHBIX 3aHATHI) W Ha
CaMOCTOSATENIbHYIO Pab0Ty 00y4YarOIIMXCS:

124 ak.yaca KOHTaKTHOI pabOTHI

- 74 ak. yaca caMOCTOSITEIbHOU paboThI,

U3 HUX B 7 cemecTpe:

— 56 ak. 4acOB MPAKTUYECKUX 3aHATUI;

— 43 ak.yaca caMmOCTOSITEILHON paboThI

— 9 ak. yacoB KOHTaKTHas padoTa Ha aTTECTALMIO B IEPHO]] SK3aMEHALMOHHBIX
CeCCHl;

B 8 cemecTpe:

— 48 aK. 4acoB NPAKTUYECKUX 3aHATHUM;

—31 ak. yac caMOCTOSITEIbHOM PabOTHI;

-2 aK. yaca KOHCYJbTAlllH NEPE]l SK3aMEHOM;

- 18 ak. yacoB camocTosiTenbHas paboTa Ha MOATOTOBKY K AK3aMEHY.

— 9 aK. 4acoB KOHTaKTHas pa60Ta Ha aTTCCTAllUIO B IICPHUOJ 9K3daMCHAIIMOHHBIX

CeccHl;

HMucuunnuaa b1.B.01.07 OcHOBBI TOCTENPUHUMCTBA HA AHTJIMKUCKOM SI3BIKE

u3zyuaercsi B 7 v 8 cemecTpax

dopMa MpomMeKYyTOUHOM aTTECTAIIMK — 3a4YET C OLIEHKON B 7 CEMECTpeE, , IK3aMeH

B 8 cemecTpe.



3.1. CtpyKTypa JUCUUILIUHBI

3. Conepxannie U CTPYKTYPa AMCUHUILIMHBI

OO0beM JUCIUIINHBI, aKaJEMUYECKUX YaCOB

KonrakTtHast paboTta oOyuaromuxcs ¢ mpernojaBareieM 110 BUIam

YUICOHBIX 3aHATHI

®dopma TeKylIero

Tepron CamocTosiTenbHas
KOHTPOJIS
Ne Hanmenosanne em Bee Iepro TeOpeTUUECKOTO 00y ICHHS MPOMEKYTOYHOM padora yCIIeBAEMOCTH,
n/m U (WK pa3ziesioB ro aTTECTAIlHI .
MIPOMEKYTOUYHOU
3aHsaTHe 3aHsTue .
aTTeCTAIUH
JIEKUMORHOTO | CEMHHAPCKOTO | 1wl 1o | 1y | Karrox Kontp CPxp | CPox | CP
TUIIA THUIIA OJIb
J [ B | ap | 13
PA3JIEJI 1. TOCTEIIPUNMCTBO. UICTOPNUYECKAS ITEPCIIEKTHBA
Tlel‘l‘a WHYyCTPHS FOCTENPHUMCTBA 24 | o 0 0 14 o] 0 |0 0 0 0 0 | 10 |YcTHeiionpoc, aokiaz
. CUTYAIIMOHHOC 3aJaHUC,
Tema CeTH rOCTUHHUIL U MOTEJIEH 25 0 0 0 14 0 0 0 0 0 0 0 11 Y CTHBII ONIPOC, 10KTa%
1.2 CHTYAlIMOHHOE 3aJaHHe,
PA3JIEJI 2. VIIPABJIEHME PABOTOM C KJINEHTAMU
Tema | Cy>x051 ynpaBnenus Ciysx0bl )5 0 0 0 14 ol o 0 0 0 0 0 11 | Yermiii onpoc, noxnan
2.1 YIIPaBICHUS CUTYAIMOHHOE 3aJ1aHuE,
Tema | [Ipodeccuu B chepe rocTHHUUHOTO )5 0 0 0 14 ol o 0 0 0 0 0 11 | Yermiit onpoc, noxnan
2.2 | ou3”Heca CHUTYaIMOHHOE 3a[aHuE,
[IpomexyTouyHas aTTeCTalus 9 0 0 0 0 0 0 0 9 0 0 0 0 3ader ¢ OLIEHKOM
108 56 9 43
PA3JIEJI 3 CJIYXXBbI HEITOCPEACTBEHHOI'O OBCJIYX XUBAHUA KJIIMEHTOB
Tema VYceTHbIl onpoc, JoKIa
31 IIpuem, perucrpaiys, pa3MemecHue 16 0 0 0 10 0 0 0 0 0 0 0 6 CHTYaIMOHHOE 31aHHC,
Tema | Texuuueckue u 16 0 0 0 10 0 0 0 0 0 0 0 6 VCTHBIH OIpoc, TOKIa
3.2 | aJIMAHUCTpATHBHBIC CIYXKObI CHTYaIlMOHHOE 33/1aHHE,
YcTHBIH oIpoc
TeMa | ¢ v6a obmectsennoro maramms | 16 | 0 0 0 100 (0] o |0 o 0 0 0 | 6 |SHTyaunoHHoe sajamie,
3.3 VCTHBIN OMpoc, TOKIaj
CUTYaIITMOHHOC 3aJaHUEC,

PA3JIEJI 4. PEHIEHUE ITPOBJIEMHBIX BOITPOCOB




O0BeM IUCHMILIMHEI, aKaJEMUYECKHX YaCOB

KonraktHast paboTa 00ydaromuxcs ¢ mpernoaBareieM o BUIam
Y4eOHBIX 3aHATHH

dopMa TeKyLIero

Tepron CamocTosiTenbHas
5 a60Ta KOHTPOJIS
Ne Hanmenosanue em Bee [Meproxa TeopeTnuecKoro 00y4eHus MPOMEKYTOYHOU P yCIIeBACMOCTH
I/T1 U (MJIH) pa3ziesoB O aTTecTaluu HDOMEK TOqu’I‘/'I
3ansaTue 3aHsTue p Y .
JIEKLIMOHHOTO | CEMMHAPCKOTO | 1| v-op | 15 | Karmok KonTtp CPxo | CPsx | CP arrecramd
THIA THMA 0llb p
JI BJI JIP 113
Tema v 7
@uUHAHCOBBIE BOIIPOCHI 14 8 6 CTHLET OTIPOT, AOKTIAL
4.1 CHUTYaIMOHHOE 3a[aHuE,
Tema v "
Pemienue criopabix Bompocos 17 10 7 CTHBIH ONIPOC, ROKIIAR
4.2 CHATYaIllMOHHOE 3aJIaHHE,
[TpomerxyTouHas aTTecTalus 0 0 0 0 0 0 2 9 0 18 JK3amMeH
Hroro: 108 0 0 48 0 0 2 9 0 18 31

chOﬂbf)’yeMble COKpauwierHusl.

J- JICKOHWHU - 3aHATHA, IPEAYCMATPUBAIONINC ITPECUMYIICCTBCHHYIO IIE€peaAaTy y‘{€6HOI‘/1 I/IH(I)OpMaLII/II/I O6y‘{aIOH.II/IMC$I negaroru4deCKuMu pa60THI/IKaMI/I OpraHu3anuu.

BJI — Buneo neknuu.
JIP — maGopatopHbie pabOTHI.

[13 — npakTuyeckue 3aHATHSA (32 HCKIIOYCHHEM J1a00paTOPHBIX padoT).

UK — unnuBuayanbHble KOHCYJIBTAlKH.
KCP — KOHTpOIIb CAaMOCTOATENBHOMN paOOTHI.
K3 — xoHCynbTanuy nepes 5K3aMeHOM.

Kartak — koHTaKTHAs pa60Ta Ha aTTCCTAllUIO B IICPHUO/ 9K3aMCHAIITMOHHBIX CECCHH.

KoHTpoJIb — KOHTaKTHas paboTa Ha aTTECTAIMIO B TIEPUO/]] SK3aMEHAIIMOHHBIX CECCUIl /IS 3a0UHO# (hOPMBI 00yUEHHS
CPkp — camocrosTenpHas paboTa Ha IIOJIrOTOBKY KypCOBOM PabOThl/ KypCOBOI'O MPOEKTA.

CPsk — camocrosTenbHas paboTa Ha HOATOTOBKY K K3aMEHY.
CP — camocrosTenbHas paboTa B ceMeCTpe Ha IOJArOTOBKY K yU€OHBIM 3aHATUAM




3.2. ConepkaHue AUCIUTLIMHBI

PA3JIEJI 1. TOCTEITIPUMMCTBO. UICTOPUYECKAA ITEPCITEKTUBA

Tema 1.1. Onpenenenrie «rocTENPUUMCTBA» KaK COLUHUAIBHO-KYJIBTYPHOTO M
IKOHOMHYECKOro (eHomeHna. KiroueBbie 3JE€MEHTHI MHIYCTPUM TOCTEIPUUMCTBA
(pa3melieHue, MUTaHue, pa3BiICUEHUs], TPAHCIIOPT);B3aUMOCBSI3b C TYPU3MOM U JIpyTU
Mu oTpacisiMu. Ucrtopudeckue 3tansl pa3Buths. COBpeMEHHbIE TEHACHIUU.

Tema 1.2. CeTH TOCTHUHUIT U MOTEJIEN

[ToHsiITHE TOCTUHUYHOM CETU:ONpPEACIICHUE MPU3HAKU U TPEUMYIIIECTBA CETEBbI
X CTpYKTyp.MIcTOpUs BOZHUKHOBEHUS U Pa3BUTHUS MEKAYHAPOIHBIX TOCTUHUYHBIX CE€
Te wiaccubukanus U Tunoiorus cereil. KpynHeimme — MexayHapOIHbIE
FOCTUHUYHBIE ceTu. [IpeuMyIiecTBa 1 HEAOCTATKU CETEBBIX TOCTUHUIL

PA3JIEJI 2. YITIPABJIEHUE PABOTOM C KJINEHTAMU

Tema 2.1. Cniyx05b1 ynipaBiaeHus ¥ pazMmenieHus. Oprann3aiuoHHas CTpyKTypa
roctuanyHoro npeanpusatus: Ciayx6a npuéma u pasmemenus (Front Office):

byHKkuMK 1 3a7a4u (OpOHUPOBAHUE, PETUCTpALUs, Pa3MEIlIeHHE, BBIIHUCKA, Pac
4ETHI) CTAaHAAPTHI OOCTYKUBAHUS M CKPUITHI OOIIEHUS C TOCTSIMH.

Tema 2.2. Ilpodeccun B chepe  roctuHuyHoro  OusHeca.  Kirouesbie
JOJKHOCTH U UX o0s3aHHOCTH. ['eHepanbHblii  MeHemkep (General Manager):
CTpaTerunueckoe yIpaBJ€HUE, KOHTPOJIb noKa3arenen
MeHekep ciryk0bl mpuéma (Front Office Manager): koopauHaiusi paboThl pecerniie
Ha, oOyueHue nepconana. AnmuHuctpatop (Receptionist): perucTtpamusi rocrew,
KOHCYJIbTAIIMH, PEIICHUE ONEPATUBHBIX BOMPOCOB. TpeOOBaHMS K IEPCOHATTY.

PA3JIEJI 3 CJIVKBbI HEIIOCPEJJCTBEHHOI'O OBCJIYXKUBAHU KJIMEHTOB

Tema 3.1. Ilpuém, peructpanusi, pazmeiienue. [Ipouecc oOcmyKuBaHUS TOCTS
ot OpoHupoBanus 10 3ae3na. [loarBepkaeHne OpOHUPOBaAHUS, MTOATOTOBKA HOMEDA.
Peructpanus u opopmiieHue JOKyMeHTOB. PaboTa ¢  pa3iMuHbIM  KaTEropusiMu
ocrteil. Pemenre mpo0Oiem npu pa3MenieHuu.

Tewma 3.2. Texuuueckuie U BCrloMoraTesbHble CIyKObl. M>keHepHO-TeXHUYeCcKast

cryxk6a (Engineering/Maintenance).Ciyx06a 6e3onacHoctu (Security).Coyx0a hous

ekeeping (xo3siicTBeHHas cliyxk0a).BcrmoMoraTeabHble CEpBUCHI TS TOCTEH



Tema 3.3. Ciyx06a oOmiectBeHHOro nuTanus. CTpyKTypa U QYHKIIHH CITy>KObI
OOIIIECTBEHHOTO  TUTAaHUSA B TOCTHHWYHOM  KOMIUIekce. Bwuasl  ¢dopmaros
NUTaHUSA U uX ocobeHHocTt. Opranumsanus padoTel KyxXHH U 3ama. KoHTpoib
Ka4yecTBa M CAHUTAPHBIX HOpM. B3anMozeicTBre ¢ ApyruMu Ciryk0aMu oTenst

PA3JIEJI 4. PELUEHUE ITPOBJIEMHbBIX BOITPOCOB

Tema 4.1. @uHaHCOBBIE BONPOCHI BIOKETUPOBAHNE U IUNIAHUPOBAHUE JOXOOB.
Yuér u koHTposib pacxoioB. lleHooOpa3oBaHue U yHpaBiIeHHE JAOXOJHOCTHIO
(Revenue Management). Pabota c IIaTexamu u OTYETHOCTHIO.
AHanu3 KiIo4eBsIx nokasarenen a¢pdexruBnoctu (KPI).

Tema 4.2. Penienre ciopHbIX BOITPOCOB. AJITOPUTM pabOTHI € 3Kano0aMu rocTen.
®dukcanus npereH3un. Paspenienne KOHQIMKTOB U3-3a OMMOOK B OpOHUPOBAHHH.
Cnopsl o cueram 151 JIOTIOJIHUTEIIbHBIM yCIIyram: Yupasienue

KOH(JIMKTaMH ¢ iepcoHasioM: FOpuandeckue aclieKThl YPEryJIupOBaHUSI CIIOPOB:



4. Tunbl OLIEHOYHBIX MaTEPHAIOB, IOKA3ATEC/IM U KPUTCPHUHU UX OIICHUBAHUA

4.1. Ouenounble Matepuansl 1o jgucuumuinHe b1.B.01.07  «OcHoBBI
TOCTENIPUUMCTBA HAa aHTJIMHUCKOM SI3bIKE» BXOJST B COCTaB OLIEHOYHBIX MaTEpPHAJIOB
no o6pazoBaresibHONM mporpaMmme. COBOKYITHOCTh OLIEHOYHBIX MaT€pUalioB MO BCEM
TUCIUTUIMHAM  (MOAYJISIM)  00pa3oBaTENbHOW TPOTPaMMbl  COCTaBisAeT (OHJ
orieHouYHBIX cpenctB (gasee — POC). DOC ucnonab3yeTcs Ipu MPOBEACHUHN TEKYILETO
KOHTPOJISI YCHEBAEMOCTH M MPOMEKYTOUHOM aTTeCTalud OOYYaroIIUXCsl C UEJbIO

OIICHUBAHUS JOCTIXKEHUS 00YUYaIOIUMHUCS TUIAHUPYEMBIX Pe3yJIbTaTOB 00yUYEeHHUSI.

4.2. ®OC pa3paboTaH KaK KOMILIEKC IPOBEPOYHBIX 3aJJaHUN PA3IMIHOTO TUTIA
Y YPOBH$ CJIOKHOCTH, BKJIFOYACT KPUTEPHUH U IIKAJIbI OLEHUBAHHUS, a TAKKE «KIHOYN»
npaBuwibHBIX 0TBETOB. ®OC dopmHpyeTcss KaK OTAEHbHBIM JOKYMEHT U XPAaHUTCS B

AIEKTPOHHOM BHjE, AocTyn K @OC npeaocTaBiieH OTpaHUYEHHOMY KPYTY JIHUII.

4.3. ]Ins camocTOSITENbHOM pabOThl OOYyYalOUIMXCA TMpPH TOATOTOBKE K
TEKyIIEMYy KOHTPOJIIO YCIIEBAEMOCTH U MPOMEXKYTOUHOM aTTecTalud B pabouux
nporpaMmax JUCHUIUIMH pa3MEIEeHbl THUIIOBbIE MPOBEPOUYHBIE 3aJaHUsl, KOTOPHIC
MO>KHO YCJIOBHO Pa3/IeJIuTh Ha 3a/1aHusl 3aKPhITOr0, KOMOMHUPOBAHHOTO U OTKPBITOTO
THUIIOB.

3ajaHusl 3aKPHITOrO TUIIA — 3TO TECTOBBIE 3a/1aHMSI, B KOTOPBIX KaX/Ibli BOIIPOC
COIIPOBOXAAETCSA TOTOBBIMU BapHaHTaMU OTBETOB, U3 KOTOPBIX HEOOXOAUMO BHIOPATH
OJIMH WJIU HECKOJIbKO MPaBUIIbHbIX.

3amaHus KOMOMHMPOBAHHOTO THUIA — 3TO TECTOBBIE 3a/JaHHUs, B KOTOPBIX
KaX/Ibl BOIIPOC COIPOBOXK/AETCS TOTOBBIMH BapUaHTAMHM OTBETOB, M3 KOTOPBIX
HEO0OXO0MMO BBIOPATh OAMH WJIM HECKOJIBKO MPaBUIIBHBIX U 000CHOBATh CBOM BHIOOD.

3a1aHusl OTKPBITOrO TUIIA — 3TO 33aJaHUs, B KOTOPBIX HA KX bl BOPOC JOJIKEH
OBITh IPEJIOKEH PA3BEPHYTHIN 00OCHOBAHHBINA OTBET.

B 3aBucumocTM OT THHA 3aJaHUS  PEKOMEHJOBAHbBl  ONpEICICHHAs

IIOCJICAOBATCIbHOCTD BBIIIOJIHCHUA M CHCTCMAa OLICHHUBAHMA BBIITOJIHCHU S SaﬂaHHﬁ.



4.4. Tunbl 3a1aHUH, CHEHAPUU BBIIIOJIHEHUSI, KPUTEPUU OLICHUBAHUS

Tun 3aganus

HNucTpykuums

CI_ICHapI/II/I BBIIIOJIHCHUA

Kputepuu onieHuBanust

3ajaHue 3aKphITOrO THUIIA
C BBIOOPOM OJTHOTO
MIPaBUJIBHOTO OTBETA U3
HECKOJIbKUX BapHAHTOB
MPEAI0KEHHBIX

[IpounTaiite TEKCT,
BbIOEpUTE
MIPaBUJIBHBIN OTBET

1.BHMMaTenpHO MPOYUTATh TEKCT 3aJaHUS U MOHATh, YTO B KAUeCTBE
OTBETA 0’KUJIAETCS TOJIBKO OJMH U3 MIPEJIOKEHHBIX BAPUAHTOB.

2. BHMMaTeapHO MPOYUTATh MPEII0KEHHbIE BAPHAHTHI OTBETA.

3. BeIOpaTh O71H BEPHBIH OTBET.

4. 3anucath TOJLKO HOMEp (Ui OyKBY) BHIOPaHHOTO BapHaHTa
oTBeTa (Hanpumep, 3 wiu B).

OTBeT cunTaeTcs BEpHBIM,
€CJIM IIPaBWJIBHO yKa3aHa
nudpa nam 6yksa

3aJjaHue 3aKpbITOrO THIA
Ha yCTaHOBJIeHI/IG
COOTBETCTBHS

[IpounTaiite TeKCT U
YCTaHOBUTE
COOTBETCTBHUE

1.BHUMaTETFHO IPOYNTATH TEKCT 3aJaHHS U TIOHSTh, YTO B KAUECTBE
OTBETa 0XKHUJIAIOTCS TTaphl JIEMEHTOB.

2. BuuMarenbHO MpovuTaTh 00a CIIUCKA: CIIHCOK 1 — BOTIPOCHI,
yTBEPKIACHUS, (DAKTHI, MOHATHUS U T.].; CIIUCOK 2 — YTBEPKICHUS,
CBOIICTBa OOBEKTOB U T.J.

3. ConocTaBuTh 3JIEMEHTHI CIIMCKA 1 ¢ DJIIeMEHTaMH CIIHCKA 2,
c(hOopMHPOBATH NAPBI AIIEMEHTOB.

4. 3anucathb nonapHo OykBbI U IU(PHI (B 3aBUCUMOCTHU OT 33/1aHU)
BapHaHTOB OTBeTa (Hampumep, Al wim b4).

OTBeT cunTaeTCs BEPHBIM,
€CJIM TIPABUIILHO YKa3aHbI
uudpb! WM OyKBBI

3azaHue 3aKphITOro THMA
C BEIOOPOM HECKOJIBKUX
MMpaBUJIbHBIX OTBCTOB U3
HECKOJIbKUX BapHAHTOB
MNPEAJIOKCHHBIX

[IpounTaiite TEKCT,
BBIOEpHTE
MIPaBUJIbHBIE OTBETHI

1.BHEIMaTEeThHO MPOYUTATH TEKCT 33JJaHUS U MOHSTh, UTO B KAUECTBE
OTBETa 0’KUJIAETCS] HECKOJIBKO MPABUIILHBIX OTBETOB M3
MPEIIOKEHHBIX BAPUAHTOB.

2. BHMMaTeapHO MPOYUTATh MPEII0oKEHHbIE BAPHAHTHI OTBETA.

3. BeiOpaTh HECKOIBKO MPAaBUIBLHBIX OTBETOB.

4. 3anucath TOJIBKO HOMepa (Wi OyKBbI) BRIOPAaHHOTO BapHaHTa
otBera (Hanpumep, 1 4 unu A IN).

OTBeT cunTaeTCs BEPHBIM,
€CITM TIPaBUIILHO YCTAHOBJICHBI
BCE COOTBETCTBUS (TIO3UIIUU U3
OJIHOTO CTOJIOIIa BEPHO
COIIOCTABJICHbI C TO3ULIUSAMHU

JIPYTOTO)

3aIlaHI/Ie 3aKpPbITOT'O THUIIA
Ha YCTAaHOBJICHHUC
IOCJICI0BATCIbHOCTHU

[IpouuTaiite TeKCT U
YCTaHOBUTE
MOCJIEI0BATEILHOCTD

1. BHUMaTeIpbHO MPOYUTATH TEKCT 3aJaHUs U IIOHSThH, YTO B KAYECTBE
OTBETa OXKHJIACTCS MOCIEI0BATEIBHOCTD HJIEMEHTOB.

2. BHUMaTeIpHO MPOYUTATh NPETIOKEHHBIC BAPHAHTHI OTBETA.

3. [TocTpouTh BEpHYIO MOCIEI0BATEILHOCTD U3 MPEII0KEHHBIX
DIIEMEHTOB.

4. 3anucatb OYKBBI/IIU(PHI (B 3aBUCHMOCTH OT 3aJ[aH¥sI) BAPUAHTOB
OTBETa B HY)KHOMU TOCJIeI0BAaTeILHOCTH (Hanmpumep, bBA wmm 135).

OTBeT cunTaeTCs BEPHBIM,
€CJIM MPABUIIBHO yKa3aHa BCs
MOCJIEIOBATEILHOCTD UGB




Tun 3aganus

NHucTpykuus

CueHapuu BBITIOTHEHUS

Kpurepuu onieHuBanus

3ananue
KOMOMHHPOBAHHOT'O
THUIIA C BBIOOPOM OJTHOTO
NPaBUIBHOTO OTBETA U3
MPEJIOKEHHBIX U
000CHOBaHHEM BEIOOPA

IIpounTaiite TEKCT,
BbIOEpHTE
MIPABUJIbHBIN OTBET U
3aIUIITUTE
apryMEHTHI,
000CHOBBIBAIOIINE
BBIOOp OTBETA

1. BHuuMarenpbHO MPOYUTATh TEKCT 3aJaHHsl U MOHSTH, YTO B KAYECTBE
OTBETA 0’KHUJIAETCS TOJBKO OJMH U3 MPEIJI0KEHHBIX BAPUAHTOB.

2. BHMMaTenapHO MPOYUTATh MPEII0KEHHbIE BAPHAHTHI OTBETA.

3. BoiOpaTh 0J1MH BEpHBII OTBET.

4. 3anucath TOJIbKO HOMEp (Ui OyKBY) BBIOPAaHHOTO BapUaHTa
OTBeTA.

5. 3anucath apryMeHThbl, 000CHOBBIBAIOIIIKE BEIOOP OTBETA
(Hanpumep, 4 TEKCT 000CHOBAHUS).

OTBeT cunTaeTCs BEPHBIM,
€CIIM TIPaBUJILHO yKa3aHa
udpa unn OykBa u
NPUBEACHBI KOPPEKTHBIE
apryMEHTBI, UCTIIOJIb3yEeMbIC
pU BBIOOpE OTBETA

3agaHue OTKPBITOTO
THUIIA C Pa3BEPHYTHIM
OTBETOM

IIpounraiite TEKCT U
3aIUIINTE
pa3BEpPHYTHIN
000CHOBaHHBIN
OTBET

1. BHuuMarteapHO MPOYUTATh TEKCT 3aJaHKs U MOHATH CYTh BOIPOCA.
2. [Ipoxymath JOTHKY U MOJIHOTY OTBETA.

3. 3amucaTh OTBET, UCIOIb3Ysl YeTKHE KOMIAKTHBIE (DOPMYITHPOBKH.
4. B ciyyae pacueTHOM 3a7a4u, 3aITUCaTh PEIICHUE U OTBET

OTBeT cunuTaeTcs BEPHBIM:
1. OTcyTcTBHE (haKTHUECKUX
OIINOOK.

2. PackpeiTe o6beMa
UCIIOJIb3YEMBbIX TOHATUH
(monHOTa OTBETA).

3. OG0CHOBaHHOCTH OTBETA
(Hanmu4ue apryMeHTOB).

4. Jlornueckas
NOCIIE0BATEIbHOCTh
U3J1araeMoro Marepuana.




4.5.O0mas 1mKajga OIEHUBAHUS  PE3yJbTATOB  TEKYIIEr0  KOHTPOJIS
yCIIEBAEMOCTH U TTPOMEKYTOUYHON aTTeCTAIMN O0YyYaIOIIUXCS
ECTS
Hrorosas TpaguuyoHHasi cuctema bunapraz Host
GaJuTbHAsE OIICHKA CHCTEMA | 1oa uiiiwonHO Jst GuHapHOH
CUCTECMBI
CUCTCMBI
90 - 100 OTian4yHO A P/ Passed
80 — 89 B P/ Passed
Xoporio
75 -179 3aureHo C P/ Passed
70 — 74 D P/ Passed
Y 10BIIETBOPUTEIILHO
60 — 69 E P/ Passed
0-59 HeynosnerBopurensno | He 3auteno F F/Failed
CooTHolieHne  OajutoB 34 TEKyIIMA  KOHTPOJb  YCIIEBAEMOCTH U

MMPOMCIKYTOUYHYIO aTTCCTAIIUIO, 4 TAKIKC IIOBTOPHYIO IIPOMCIKYTOUYHYIO aTTCCTALIUIO!

MakcumasnbHas cymma
MakcumanbHas cymma MakcumanbpHas
MakcumManbpHasi cyMMa 0aJI0B 32 TOBTOPHYIO
N OaJuIoB 3a UTOroBas OayuibHas
0aJIOB 32 TEKYIIHHA MIPOMEKYTOTHYIO
MIPOMEKYTOTHYIO OLIEHKA
KOHTPOJIb YCIIEBAEMOCTH ATTECTAIIIO ((cr.14+cr.2)2) aTTECTALIUIO
] ] ((ct.1+c1.2)/2)
100 GamoB 100 GamoB 100 GatoB 100 GastoB

5. (I)OprI aTTeCTallui, TUIIOBLIC OLICHOYHDBIC MATCPHAJIBI IJISI TEKYILIECT 0

KOHTPOJIA YCIIEBAEMOCTH oﬁyqamumxca, KPUTEPHUHA H IIKAJbI ONCHUBAHUA 110

KOHTPOJIbHBIM TOYKaM

5.1. B xone peanuzauuu nucuuiinabl 51.B.01.07 «OcHOBBI rocrenpurMcTBa

Ha aHTJUHACKOM SI3BIKE» HCIOJB3YIOTCA Cleayromue (OopMbl TEKYIIETO KOHTPOJIS

yCIeBaeMOCTH 00yYaromuxcst (B TOM 4KCIIe, 3a1aHUSI K KOHTPOJIbHBIM TOYKAM).

YCTHBIﬁ OIIpocC, AOKJIad, CUTyallMOHHOC 3a/[aHNC , KOHTPOJIbHAA TOYKa IIO0

pazneny.

5.2. TUnoOBBIE OLIECHOYHBIE MATEPHAIBI I TEKYLIErO0 KOHTPOJIS YCIEBAEMOCTH

oOyyJaroruxcs (BHE KOHTPOJIbHBIX TOUYEK).




Topic 1.1. The Hospitality Industry

Oral quiz questions:

1.

What is the definition of the hospitality industry, and what key sectors does it 1

nclude?

How did hospitality develop in ancient civilizations (e.g., Ancient Rome, Gree

ce)?

. What major changes occurred in the hospitality industry during the Industrial R

evolution?
Name three modern trends shaping the hospitality industry today.

How does the hospitality industry contribute to the economy of a country or re

gion?

Presentation topics:

W N =

4.

5

The evolution of hospitality from ancient times to the present day.
The role of cultural traditions in shaping hospitality models around the world.

Digital transformation in hospitality: online booking, mobile apps, smart rooms

Sustainable tourism and eco-friendly practices in the hospitality industry.

The impact of global events (pandemics, crises) on the hospitality sector.

Situational task:

You are a consultant hired by a city government to boost tourism. Propose three initia

tives to develop the local hospitality infrastructure, considering historical heritage and

modern trends. Explain how these initiatives will attract tourists and benefit the local

economy.

Topic 1.2. Hotel and Motel Chains

Oral quiz questions:

1.
2.

What are the main differences between hotel chains and independent hotels?

Name three major international hotel chains and briefly describe their market p

ositioning.

. What are the advantages of joining a hotel franchise system for a local property

?



4. How do motels differ from hotels in terms of services and target audience?

5. What challenges do international hotel chains face when entering new markets

(e.g., cultural differences, regulations)?
Presentation topics:
1. The history of Hilton Hotels & Resorts: from the first hotel to a global brand.
2. Franchising vs. management contracts in the hotel business: pros and cons.
3. The rise of boutique hotels vs. large hotel chains: a comparative analysis.
4. The development of hotel chains in Russia: successes and challenges.
5

. Brand portfolios of major hotel groups (Marriott, Accor, IHG): structure and st
rategy.

Situational task:

You manage a mid-sized hotel in a tourist city. A representative of a well-known inte
rnational chain offers you a franchise agreement. List three key benefits and three pot
ential risks of accepting this offer. Based on your analysis, decide whether to proceed

and justify your decision.

Topic 2.1. Management and Accommodation Services
Oral quiz questions:
1. What are the key functions of the front office in a hotel?

2. What is a Property Management System (PMS), and how is it used in hotel ope

rations?
3. Explain the concept of overbooking and how hotels manage it ethically.
4. What are the main channels for hotel reservations today?
5. Describe the Night Audit process and its importance in hotel accounting.
Presentation topics:

1. Organizational structure of a modern hotel: roles and interactions between depa

rtments.
2. Revenue management strategies: dynamic pricing and rate segmentation.
3. Guest relationship management: loyalty programs and VIP services.

4. Technology in front office operations: PMS, CRM, self-check-in kiosks.



5. Best practices in handling guest complaints at the reception.

Situational task:

A guest arrives with a confirmed reservation but the system shows the room is alread
y occupied. The hotel is fully booked for the night. Outline the steps you would take t
o resolve this issue, ensuring the guest’s satisfaction and minimizing negative impact

on the hotel’s reputation.

Topic 2.2. Professions in the Hospitality Business
Oral quiz questions:
1. What are the primary responsibilities of a Front Office Manager?

2. Why is language proficiency important for hospitality staff, and which languag

es are most in demand?
3. Describe the role of a concierge and the skills required for this position.
4. What personal qualities are essential for a successful career in hospitality?

5. How can a housekeeping supervisor ensure high standards of cleanliness and ef

ficiency?
Presentation topics:
1. Career paths in hospitality: from entry-level to executive roles.
2. Cross-cultural communication skills for hospitality professionals.
3. Training and development programs in international hotel chains.
4

. Gender and diversity in the hospitality workforce: current trends and challenge

S.
5. Soft skills vs. hard skills: what matters more in hospitality careers?

Situational task:

You are the HR manager of a 4-star hotel. A guest has filed a complaint about rude b
ehavior from a front desk agent. The agent denies the accusation. Develop a step-by-s
tep plan to investigate the incident, address the guest’s concerns, and prevent similar

situations in the future.

Topic 3.1. Reception, Registration, and Accommodation
Oral quiz questions:

1. List the main steps in the guest check-in process.



A

What documents are typically required for guest registration in a hotel?
How can hotels streamline the check-in process for VIP guests?
What is a Mobile Key, and what are its advantages for guests and hotels?

Describe common issues that may occur during check-in and how staft should
handle them.

Presentation topics:

1.
2.

5.

Self-service technologies in hotel check-in: benefits and limitations.

Cultural considerations in guest reception: adapting service to international tra

velers.
First impressions matter: how to create a welcoming atmosphere at check-in.

Handling special requests during registration (accessibility needs, pet-friendly r

ooms, etc.).

Data privacy and security in guest registration processes.

Situational task:

A group of 10 business travelers arrives for a corporate event, but their rooms are not

ready due to a delayed departure of previous guests. The group is tired and irritated. P

ropose a solution to accommodate them quickly, including temporary arrangements, ¢

ommunication strategy, and compensation if needed.

Topic 3.2. Technical and Support Services

Oral quiz questions:

l.

5.

What are the core responsibilities of the engineering/maintenance department 1
n a hotel?

Describe the role of the security service in ensuring guest safety.

. What standards must the housekeeping department follow to maintain hygiene

and guest satisfaction?

How does room service (in-room dining) coordinate with the kitchen and front

office?

Why is preventive maintenance important for hotel facilities?

Presentation topics:

1.

Energy efficiency and sustainability in hotel engineering systems.



2. Emergency response plans: fire, evacuation, and security threats.
3. Housekeeping operations: staffing, scheduling, and quality control.

4. Technology in support services: smart room controls, IoT sensors, and automat

ion.
5. Outsourcing vs. in-house support services: cost and quality considerations.

Situational task:

During a busy weekend, the air conditioning system in the main building fails, affecti
ng guest rooms and the restaurant. Guests are complaining about the heat. Outline im
mediate actions for the engineering team and communication steps for front office sta

ff to manage guest expectations and provide comfort solutions.

Topic 3.3. Food and Beverage Service
Oral quiz questions:
1. Name three common food service formats in hotels and their target guests.
2. What is HACCP, and why is it critical for hotel F&B operations?
3. How do hotels manage dietary restrictions and allergies in their restaurants?
4

. Describe the coordination needed between the kitchen, waitstaff, and room ser

vice.
5. What factors influence menu planning in a hotel restaurant?

Presentation topics:

[S—

. Culinary tourism: how hotels promote local cuisine to attract guests.

2. Buffet vs. a la carte: operational and cost implications.

3. Wine and beverage management: inventory, pricing, and staff training.

4. Sustainability in F&B: reducing food waste and sourcing local ingredients.
5. Catering and banquet services: planning large events in hotels.

Situational task:

A guest with a severe nut allergy dines at the hotel restaurant. Despite informing the
waiter, they experience a reaction after eating a dish labeled “nut-free.” The guest de
mands compensation and threatens legal action. Describe your response: immediate
medical assistance, communication with the guest, internal investigation, and correcti

ve actions to prevent recurrence.



Topic 4.1. Financial Issues

Oral quiz questions:

1.

2.
3.
4.
5.

What is RevPAR, and how is it calculated?

Explain the difference between fixed and variable costs in a hotel.

What is dynamic pricing, and how does it help maximize hotel revenue?
Why is cash flow management crucial for hotel operations?

Name three key financial KPIs used in the hospitality industry.

Presentation topics:

1.

2.
3.
4,
5.

Budgeting in hotels: annual planning and variance analysis.

Cost control strategies: reducing energy, food, and labor expenses.
Revenue management systems: tools and best practices.

Financial reporting for hotel investors and stakeholders.

Taxation and regulatory compliance in the hospitality sector.

Situational task:

The hotel’s occupancy rate has dropped by 20 %

over the last quarter, leading to a significant revenue shortfall. As the Revenue Mana

ger, you must present a recovery plan to the General Manager.

l.

Identify three possible reasons for the decline (e.g., increased competition, poo

r online reviews, seasonal dip).

Propose three actionable strategies to boost occupancy (e.g., targeted promotio

ns, partnerships with local businesses, revamping the website).
Estimate the potential cost and expected return for each strategy.
Outline a timeline for implementation and monitoring progress.

Suggest one long-term financial goal to stabilize revenue in the future.

Topic 4.2. Resolving Disputes

Oral quiz questions:

l.

2.
3.

What is the first step staff should take when a guest raises a complaint?
Describe a common dispute related to billing errors and how it can be resolved.

Why is it important to document guest complaints and their resolution?



4,
5,

How can hotels prevent conflicts arising from overbooking situations?

What role does empathy play in resolving guest disputes effectively?

Presentation topics:

l.
2.

Effective communication techniques for handling angry guests.
Legal aspects of dispute resolution: consumer protection laws and hotel
liability.

Training staff to de-escalate conflicts: role-playing and scenario-based learning

The impact of online reviews on dispute resolution: responding to negative
feedback.

Case studies: successful dispute resolution strategies used by leading hotel

chains.

Situational task:

A guest checks out and disputes a $150 charge for mini-bar items they claim they did

not use. The front desk agent suspects the guest may be dishonest, but there is no CC

TV footage of the room.

1.

Outline the steps the front office manager should take to investigate the claim (

e.g., check inventory logs, review previous charges, speak with housekeeping).

Draft a polite but firm response to the guest, explaining the hotel’s position and

offering a compromise (e.g., partial refund, voucher for future stay).

Suggest two preventive measures the hotel can implement to avoid similar disp

utes (e.g., digital mini-bar systems, clearer guest communication).

Explain how the incident should be documented for internal records and future

reference.

. Describe how staff should be trained to handle similar situations in the future, ¢

mphasizing professionalism and guest satisfaction.

[lo BugaM y4eOHOM JesATENbHOCTH Oauibl pPacHpelesioTCs CIETYIOIM

o0Opazom:

1 cemecTp:

Paznen/Tembl @opMBI TEKYIIETO KOHTPOJIS KT




YO 2 C3

P-1./T-1.1. 5
P-1./T-1.2. 5 10 10 10
P-1./T-1.3. 5
P-2./T-2.1. 5
P-2./T-2.2. 5
P-2./T-2.3. 5 10 10 10
P-2./T-2.4. 5
P-2./T-2.5. 5

100 40 20 20 20

2 ceMecTp:
@OpMBbI TEKYIIETO KOHTPOJIS
Paznen/Tembl KT
YO 3 C3

P-1./T-1.1. 5
P-1./T-1.2. 5 10 10 10
P-1./T-1.3. 5
P-2./T-2.1. 5
P-2./T-2.2. 5
P-2./T-2.3. 5 10 10 10
P-2./T-2.4. 5
P-2./T-2.5. 5

100 40 20 20 20

YO — ycTHBI1 onpoc;

J — nmoxna;

C3 — cuTyaloHHOE 3aJ]aHuE;

KT — xoHTpOJIbHBIE TOUKH 110 pa3lieny.

Kpumepuu oyenxu ycmnozo onpoca.

Omnenka «5 06amioB» CTaBUTCSA, €CJIM 00YyYaIOIIUNACS TTOJTHO U apTyMEHTUPOBAHO
OTBEYAET 10 COAEPIKAHUIO BONpPOCA; OOHAPYKUBAECT MOHMMAHUE MaTephaia, MOXKET
000OCHOBaTh CBOM CYKJEHHUS, TNPUMEHUTh 3HAHUS Ha TMpaKTUKE, MPUBECTU
HEOOXOJMMbIE MPUMEpPBI; HM3JIaraeT MaTepual IOCIEIOBATebHO W INPaBUIBHO, C
COOIOICHHEM UCTOPUIECKON U XPOHOIOTHUECKOH MOCIIeI0BATEIBHOCTH;

Ouenka  «4 Oamna»  CTaBUTCS, €ClAUM  OOy4alIIMiics  J1laeT  OTBET,
YIIOBJICTBOPSIIONIMNA TEM e TpeOOBaHHUSIM, YTO U JUIS OLEHKH «OTIUYHO», HO

AOITyCKAaCT OAHY-IBC OI]_II/I6KI/I, KOTOPBIC CaM K€ UCIIPABJIACT.



Ornenka «3 G6ama» CTaBUTCS, €CIM OOydJaronuiicss oOHapy’>KMBAaeT 3HAHUE U
MOHMMaHUE OCHOBHBIX TIOJIOKCHHUH N3YYEHHOUN TEMBI, HO U3JIaraeT MaTeprajl HeTOTHO
U JIOMyCKAeT HETOYHOCTH B OMPECICHUH TOHITHH WId (POPMYIHPOBKE MPABWI; HE
yMEEeT JJOCTaTOYHO ITyOOKO U JIOKa3aTelIbHO 000CHOBATh CBOM CYXKICHHS U IPUBECTH
CBOM MPUMEPHI; U3JIaracT MaTeprall HEMOCIET0BATENBHO U IOMYCKAET OIINOKH.

Orenka «2-1 Ganna» cTaBUTCS, €CIIM 00yUaIOIMUKACS OOHAPYIKUBAET HE TIOJTHOE
3HAaHWE ¥ TOHNMAaHUE OCHOBHBIX MOJIOXEHUH N3YYCHHON TEMBI, JOITyCKAET CePhe3HBIC
HETOYHOCTH B OINPEACICHUH TMOHATUNA WM (QOPMYIHPOBKE TMPaBWJI, H3Jaraet

MaTCpuall HCIIOCIICAOBATCIIbHO U JOITYCKACT MHOTOYHCIICHHLBIC OITNOKH.

Kpumepuu oyenxu cumyayuonnozo 3a0anus.

Onenka «10-9 6amnoBy» cTaBUTCA, €CJId 00YYaIOIIMICI CAMOCTOSITENIBHO MPOBET
aHaJlM3 CHUTyallMd, BBIpa3Wil CBOE MHEHHE [0 TIOCTAaBIECHHOW Mpolieme,
apryMEeHTHPOBAJl €r0, TOYHO OINPEAETUB COAepKaHUe TPOOIEMBI U €€ COCTABIISAIOIIUX,
Jan pekoMeHAanmuu 1o JPQPEKTUBHOMY PEUICHUIO TMPEACTABICHHONW CHTYaIUH.
dakTrueckux OmMOOK, CBSI3aHHBIX C TMOHMMAaHUEM TMpoOJeMbl, HET; padora
odopmiieHa paBuwiIbHO. [IpeacTaBieHbl MOIHbBIE, ApTYMEHTHPOBAHHBIE BBIBOIBI.

Ouenka «8-7 OamnoB»  CTaBUTCA, €CIM  OOydaronuics JaeT  OTBeET,
YIOBJETBOPSIOUINI TeM Ke TpeOOBaHMSIM, YTO U JUIS OLEHKH «OTJIUYHO», HO
JIOIYCKaeT OJJHY-/IBE€ OIIMOKH, KOTOPBIE CaM K€ UCIPABIISIET.

Ouenka «6-4 6anna» CTaBUTCH, €CIM OOY4YarOIIUWCS MPOBOAMT JIOCTATOYHO
CaMOCTOSITENIbHBIM  aHAJM3 OCHOBHBIX JTallOB M CMBICIOBBIX COCTaBJISIOLINX
CUTyalluu; MOHUMAeT 0a30BbIe OCHOBBI M TEOPETUYECKOE OOOCHOBAHHE peliaeMoin
3amaun. JlomymieHo He Oosiee 3 ommOOK B aHATU3€ Pe3yJIbTaTOB PEIICHUS MPOOJIEMBI
Y HaITMCaHUU BBIBOJIOB.

Ouenka «3-1 Oamta» craBUTCS, €cii OOyYarOUIUICs MPU PELIEHUH CUTYyaluu
IpoBeJ HE MOJIHBIN aHanu3, gonyctuB Oosee 3 omubok. He packpbiTa TeopeTuueckas
cocTaBJisironIasl npoosiemel. JlomyiieHo Tpu wid Oojiee Tpex OIIMOOK B aHaIU3e

PE3YJIbTATOB PCIICHUSA U HAITMCAHWUH BBIBOIOB.

Kpumepuu OUEHKU ICcCe.



Ornenka «10-9 6amnoB» craBUTCS, €cli 00YYArOIIUICS BBIPA3ui CBOE MHEHHE
no chopMyaupoBaHHONH mMpoOiemMe, apryMEHTHpPOBAl €ro, TOYHO OIMPEIeIUB
npoOieMy cojaepKaHue M cocTaBisomme. [IpuBeneHbl MaHHBIE OTEYECTBEHHOU H
3apyOeKHON JUTEPaTyphl, CTATUCTUYECKHE CBEJCHUS, MH(]OpMaIus HOPMATHUBHO-
paBOBOTO Xapakrepa. OO0yJaronuiicss 3HaeT U BIAJEET HABBIKOM CaMOCTOATEIHHOU
MCCJIeI0BATEIHLCKON PabOTHI 10 TEME MCCIICIOBAHUS; METOAaMH U PUEMaMHU aHaJTn3a
TEOPETUYECKUX W/WIM MPAKTHUYECKUX aCMEeKTOB M3ydaeMol oOijacTu. DaKTHUeCKuX
OIKMOOK, CBA3aHHBIX C MOHUMAHUEM NpOoOIEeMBbI, HET; paboTa ohopMieHa MPABUIBHO.

Ornenka «8-7 0amioB» CTaBUTCS, €CIU paboTa XapaKTepu3yeTcs CMBICIOBOM
IEJIBHOCTBIO, CBA3HOCTHIO U TIOCIIE0BATEIHLHOCTHIO U3II0KEHUS; IOMYIICHO He Ooee
1 ommOKu npy 00BICHEHUH CMBICIIA WU COAEpKaHusl mpobemMbl. st apryMeHTanum
MPUBOJSATCS JaHHBIE OTEYECTBEHHBIX U 3apyOeKHBIX aBTOPOB. [IpogeMoHCTprupOBaHbI
WCCIICIOBATEILCKIE YMEHUS M HaBBIKHM. DaKTHUYECKMX OIMMOOK, CBS3aHHBIX C
MOHUMaHUEM TTPOOJIEMBI, HET.

Ouenka «6-4 6anna» cTaBUTCS, €ClU B paboOTe CTYACHT MPOBOIUT IO0CTATOYHO
CaMOCTOSITEIIbHBIN aHAIM3 OCHOBHBIX JTallOB M CMBICIOBBIX COCTABJISIFOIITUX
npo0IeMbl; IOHUMAaeT 0a30BbIE OCHOBBI U TEOPETUYECKOEe 0OOCHOBAHUE BHIOPAHHOM
TeMbl. [IpruBIIeYeHBI OCHOBHBIC HCTOYHHUKH IO paccMaTpuBaeMoi Teme. JlomyieHo He
0osee 2 ommOOK B COACPIKAHUU .

Onenka «3-1 6amma» craBuTCs, ecid paboTa TMpeAcTaBisieT coOoi
NepPeCKa3aHHBIA WU TTOJTHOCTHIO 3aMMCTBOBAHHBIN UCXOHBIN TEKCT 0€3 KaKuX ObI TO
HU OBUIO KOMMEHTapueB, aHanuza. He packpbiTa CTpyKTypa U TeopeThdecKas
cocTaBisitonias TeMbl. JlomymieHo Tpu uiau Oojiee Tpex OMHOOK B COAEPKaHUU

PaCKpbIBAEMOM TEMBI.

5.3. TunoBbIE OLIECHOYHBIE MATEPUAJIbI Il TEKYLIErO KOHTPOJIS YCIEBAEMOCTH
oOyyJaroruxcst (KOHTPOJIbHBIE TOUKH).

Kaxnaplii pazmen MUCHUIUIMHBI 3aBepIIaeTcs KOHTPOJIBHOM TOYKOW (mayee —
KT). Tekyuuii KOHTpOJIb yCIEBAEMOCTH MO JucUuUILIMHE npenycMarpuBaet Ase KT B
TEYEHUE NEPHOJAa OCBOCHMS JMCUMIUIMHBI B 1 M 2 ceMmecTtpax. MakcuMmanabHOE

KOJIMYECTBO OasuioB 3a 000 Tum padot B pamkax KT cocrasnser 100 (cTo) Gamios.



Pacnpenenenne BecoBbix koaddunnentos no KT B pamkax TeKyIero KOHTpOIs

YCIIEBAEMOCTH 110 AUCITUILINHE U (OPMYIIBI pacyerTa:

HanmenoBanue MakcumanbsHoOe Koadpounuent | Pesynbrat KOHTPOJIBHOHN TOUKH,
KOHTPOJIBHON KOJINYEeCTBO OaJIJIOB 32 BEca Y4YacTBYIOLINH B (POPMUPOBAHUU
TOYKH paboty B pamkax KT, KOHTPOJIBHOU UTOTOBOM OAJIIbHON OLIEHKH T10
KOTOPOE MOXKET HaOpaTh TOYKHU JUCLMIUIMHE (OTpaXxaeTcs B
o0yJaroIuics xypHaie bPC B CJ10)
KT 1 100 0,1 10
KT 2 100 0,1 10
Htoro X 0,2 20

®dopmMmyna pacyera pe3ysbTara KOHTPOJIbHOU TOYKHU:

Pesynbrar KoHTpOJIbHOM ToukK = KonuuectBo 0amioB 3a paboty B pamkax KT
x KoadduineHt Beca KOHTPOIBHOM TOUKH.

KoHTpoibHbIE TOUKH TO pa3feny MPOBOASTCS B BHJIE TECTUPOBAHUS MO BCEM
TEeMaM paszjena

Kpumepuu oyenusanus mecmoguvix 3a0anuii

VYpoBeHb BBITIOJIHEHHSI TEKYIIMX TECTOBBIX 3aJlaHUN OlLIEHHUBAaeTCs B Oasiax.
Basibl BEICTaBISIOTCS CIEAYIONIUM 00pa3oM:

IPABWJIHLHOE BBHITIOJIHEHUE 3aJIaHUs, T/I€ HAJ0 BHIOPATh OJMH BEPHBINA OTBET U3
MPEAJIOKEHHBIX — 5 0aIOB;

MPaBUJILHOE BBIMOJTHEHUE 3aJaHUs, T/I€ TPEOyeTCs HAWTH COOTBETCTBUEC WIIU
YCTAaHOBUTH IMOCJIENI0BATEILHOCTh COOBITUH — TO0 5 Oa/ioB 3a 0e30uO0YHO
BBITIOJIHEHHOE 33/JaHUE;

MPaBUJILHOE BBIMOTHEHUE 3a7aHUsi KOMOWHUPOBAHHOTO THUIIA C BBHIOOPOM
OJIHOTO TMPAaBWJIBHOTO OTBETa M3 MPEJIOKEHHBIX M 00OCHOBaHMEM BBIOOpa —
10 6amnos.
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Open-ended questions:

1. Describe the key stages in the historical development of the hospitality

industry from ancient times to the present day.

2. How did cultural traditions influence the formation of hospitality models in

different regions of the world?

3. What major changes in the hospitality industry were triggered by the Industrial

Revolution?



4. Explain how global events (e.g., pandemics, wars) have historically affected

the hospitality sector.

5. What are the most significant modern trends shaping the hospitality industry
today, and how do they reflect past developments?

Closed-ended questions:

1. True or False: In ancient Rome, taverns and inns were primarily used by

merchants and travelers.

2. Which period saw the emergence of the first modern hotels: the Middle Ages
or the 19th century?

3. Did the development of railways in the 19th century boost or hinder the growth
of the hospitality industry?

4. TIs hospitality today more standardized (due to chains) or more diverse (due to b

outique concepts) compared to the early 20th century?

5. True or False: Monasteries played a significant role in providing shelter to trav
elers during the Middle Ages.

Multiple-choice questions:

1. What was one of the earliest forms of hospitality in ancient civilizations?
a) Luxury resorts
b) Monasteries and caravanserais
c¢) Five-star hotels
d) Cruise ships
Which historical period saw the rise of pilgrimage routes and the development
of shelters for travelers?
a) The Industrial Revolution
b) The Middle Ages
c¢) The 20th century
d) Ancient Egypt
What major factor boosted the growth of the hospitality industry in the 19th ce
ntury?
a) The invention of the airplane
b) The development of railways
c¢) The rise of social media

d) The discovery of electricity



Which ancient civilization is known for its taverns and early forms of inns?

a) Ancient China

b) Ancient Rome

¢) Ancient Peru

d) Ancient Japan

What modern trend in hospitality focuses on reducing environmental impact?
a) Overbooking

b) Digital check-in

¢) Sustainable tourism

d) Franchising

Situational task:

You are a consultant hired by a city government to develop a tourism and hospi
tality strategy. The city has rich historical heritage but lacks modern infrastruct
ure. Propose a 3-step plan to leverage historical sites (e.g., ancient inns, pilgrim
age routes) to create a unique hospitality experience. Include how to balance pr

eservation of heritage with modern comforts and sustainability.

TunoBble TECTOBBIE 3aIaHUS 110 pa3aeay 2

Open-ended questions:

1.

Explain the role of a Property Management System (PMS) in coordinating gue

st services across hotel departments.

Describe how revenue management strategies (dynamic pricing, rate segmentat

ion) help maximize a hotel’s profitability.

. What steps should staff take to effectively handle a guest complaint, and why 1

s documentation important?

How do loyalty programs improve guest retention, and what are key elements

of a successful program?

Discuss the importance of cross-departmental communication (e.g., front office

, housekeeping, F&B) in delivering seamless guest experiences.

Closed-ended questions:



5.

. Which department is primarily responsible for guest check-in and check-out: h

ousekeeping or front office?

. True or False: Overbooking is always illegal and unethical in the hospitality in

dustry.

. Does a high occupancy rate always guarantee high revenue for a hotel?

Which channel typically generates the most direct bookings for hotels: OTAs (

e.g., Booking.com) or the hotel’s official website?

Is Night Audit a daily or monthly financial process in hotel operations?

Multiple-choice questions:

l.

Which department is primarily responsible for guest check-in and check-out?
a) Housekeeping

b) Engineering

c¢) Front office

d) Marketing

What does the acronym PMS stand for in the hospitality industry?

a) Personal Management System

b) Property Management System

¢) Payment Management Service

d) Professional Marketing Strategy

Which strategy involves adjusting room rates based on demand, season, and ev
ents?

a) Static pricing

b) Fixed pricing

¢) Dynamic pricing

d) Flat pricing

What is the main purpose of a hotel loyalty program?

a) To increase staff motivation

b) To improve building infrastructure

c¢) To encourage repeat business from guests

d) To reduce housekeeping costs

What process involves verifying financial transactions and balancing accounts
at the end of a hotel’s business day?

a) Revenue management



b) Night audit

¢) Guest profiling

d) Inventory control

Situational task:

A guest arrives with a confirmed reservation, but the PMS shows the room is o
ccupied. The hotel is fully booked for the night. Outline a 5-step action plan for

the front office manager:

immediate response to the guest;

coordination with housekeeping and maintenance;
compensation or alternative arrangements;
internal review to prevent recurrence;

follow-up communication with the guest.
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Open-ended questions:

1.

Describe the coordination required between housekeeping, engineering, and fro

nt office to ensure rooms are ready for check-in.

How do self-service technologies (e.g., mobile keys, kiosks) improve the guest

experience, and what are their limitations?

. Explain the role of the concierge in enhancing guest satisfaction, including exa

mples of specialized services.

What safety and hygiene standards must housekeeping follow, and how are the

y monitored?

How does room service (in-room dining) balance speed, quality, and guest priv

acy?

Closed-ended questions:

1.

True or False: Housekeeping staff are responsible for reporting maintenance

issues (e.g., broken AC) to the engineering department.



. Is a Mobile Key system more secure than a physical key card?

. Which service is typically managed by the engineering department: room

cleaning or HVAC maintenance?

. Do concierges need language skills, and if so, which languages are most useful

1n international hotels?

. True or False: Room service menus must include allergen information for all

Multiple choice questions:

Which service is typically managed by the housekeeping department?
a) Room cleaning and maintenance

b) Guest check-in procedures

c) HVAC system repairs

d) Financial audits

What technology allows guests to access their rooms without a physical key?
a) CCTV

b) Mobile Key

¢) CRM

d) POS system

Who is responsible for assisting guests with local recommendations, tickets, an
d reservations?

a) Housekeeper

b) Maintenance technician

c¢) Concierge

d) Night auditor

Which standard ensures food safety and hygiene in hotel restaurants?
a) ISO 9001

b) HACCP

c) GDPR

d) OSHA

meals directly to their rooms?

a) Buffet service

b) Room service

c) Self-service kiosk

d) Laundry service



Situational task:
During a heatwave, the air conditioning in 20 guest rooms fails. Guests are
complaining, and social media posts about the issue are going viral. As the hotel

manager, create a 4-part response:

immediate actions to cool affected rooms (e.g., portable fans, relocations);

communication strategy for guests (in-person and online);
« compensation offers (discounts, upgrades, etc.);

« long-term plan to prevent equipment failure (maintenance schedule, backup
systems).
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Open-ended questions:

1. Outline a step-by-step process for handling a billing dispute where a guest

denies using a paid service (e.g., mini-bar, spa).

2. How can hotels prevent overbooking conflicts, and what compensation is fair if

they occur?
3. Describe the role of empathy in de-escalating a conflict with an angry guest.

4. Why is it important to document guest complaints, and how can this data

improve hotel operations?

5. Discuss legal considerations (e.g., consumer protection laws) hotels must

follow when resolving disputes.
Closed-ended questions:

1. True or False: Hotels must offer a full refund if a guest is unsatisfied with their

stay.
2. Should staff apologize even if the hotel is not at fault in a dispute?
3. Is it better to resolve a complaint on the spot or escalate it to a manager?

4. True or False: Negative online reviews should be ignored to avoid public

arguments.
5. Does training staff in conflict resolution reduce the number of guest disputes?

Situational task:

A group of 15 business travelers arrives for a corporate event, but their rooms are not



ready due to a delayed checkout. The group leader demands compensation and threat
ens to cancel future bookings. As the General Manager, develop a 5-point resolution

plan:
« immediate temporary solutions (luggage storage, refreshments);
« room readiness timeline and updates;
« compensation package (e.g., complimentary meals, late checkout);
« communication with the corporate client (email, call);

« preventive measures for future group check-ins (e.g., pre-arrival coordination,

buffer rooms).

5.4. Onmcanue NOMOJHUTEIBLHBIX MAaTEPUAIOB U 000PYAOBaHUS, HEOOXOIUMBIX
JUISL BBIIIOJIHEHUSI IPOBEPOYHBIX 3a1aHUN

JlonosIHUTENIbHBIE MaTEpHUANIbl U 000PYAOBaHUE HE TPEOYIOTCS.

6. @opMBI NPOMEKYTOYHON ATTECTAIMH, KPUTEPHH U IIKAJIA OIleHMBAHMS,
THIIOBbIE OIl€HOYHbIE MATEPUAJIBI 110 AUCHUTLIITHHE

6.1. [IpoMexxyToUHast aTTECTAIMS 110 TUCIUTITHHE

[IpomexxyTounast arrectammsi 1O guciuiuimHe ««[ocrempuuMcTBO Ha
AHTJIMHACKOM SI3BIKE» (3a4eT C OIIEHKO ) BEICTABIISIETCS IO CyMME 0aJIOB, MOJTYYEHHBIX
3a TeKyIIMA KOHTPOJIb U KOHTPOJIbHBIE TOUKU. B ciydae, ecnu 6anioB HETOCTaTOYHO,
3a4eT C OLEHKOW mpoBOAMUTCS B yCTHOU (popme. OOyuaromuiics noaydyaer OUIeT ¢
3aJlaHUEM M MY JIaeTCsl BpeMsI Ha MTOATOTOBKY.

6.2. TurmoBkie OIIEHOYHBIC MaTEPHAJIBI TPOMEKYTOUHON aTTECTAITUN

Bormpocs! i1t mpoBeAeHMS 3aUeTa ¢ OLIEHKON

1. What were the earliest forms of hospitality in ancient civilizations, and where

were they most developed?

2. How did monasteries contribute to the development of hospitality during the M
iddle Ages?

3. Name two key differences between ancient inns and modern hotels.

4. What role did pilgrimage routes play in shaping early hospitality services?



5. How did the Industrial Revolution change the hospitality industry, particularly

in Europe and North America?

6. What was the significance of the Grand Tour tradition for the development of

European hospitality?

7. Identify two ancient civilizations known for their early forms of inns or taverns

and briefly describe their hospitality practices.

8. How did the development of railways in the 19th century affect the growth of h

otels and inns?
9. What were caravanserais, and in which regions were they most common?

10.Describe one way in which modern sustainable tourism reflects historical appr

oaches to hospitality (e.g., local food, community-based services).

11.What is the primary function of a Property Management System (PMS) in a ho
tel?

12.Explain the concept of dynamic pricing in revenue management and give one e

xample of how it is applied.

13.What are the main benefits of implementing a hotel loyalty program for both g
uests and the hotel?

14.Describe the Night Audit process and explain why it is important for financial

control.
15.How can overbooking be managed ethically to minimize guest dissatisfaction?
16.List three common channels through which hotels receive reservations today.

17.What steps should front office staff take when a guest raises a complaint durin
g check-in?
18.How does cross-departmental communication (e.g., between front office and h

ousekeeping) improve the guest experience?

19.What is RevPAR, and why is it a key performance indicator in the hospitality 1
ndustry?

20.Briefly explain how CRM systems help hotels personalize guest services and 1

ncrease repeat business.

21.What are the main responsibilities of the housekeeping department, and how d

o they impact guest satisfaction?



22.Describe how Mobile Key technology improves the guest experience compare

d to traditional key cards.

23.What role does a concierge play in enhancing a guest’s stay, and what skills ar

e essential for this position?

24.Explain how HACCP standards are applied in a hotel restaurant to ensure food

safety.

25.What coordination is required between the kitchen, room service, and front offi

ce to ensure timely meal delivery?

26.How do self-service kiosks at check-in benefit both guests and hotel staff?

27.Describe two safety protocols that engineering/maintenance staff must follow

when repairing guest room equipment.

28.What are the advantages of offering both buffet and a la carte dining options in

a hotel?

29.How can hotels accommodate guests with dietary restrictions or allergies in the

ir F&B services?

30.Explain one way in which smart room technology (e.g., IoT devices) improves

guest comfort and operational efficiency.

6.3. Kputepuu u mkasna oueHuBanus Ha ocHoBe bPC

KPUTEPMM OUEHUBAHUA

PE3VIJIBTAT
B BAJIJTAX

JlaH mMoJHBIA, B JIOTUYECKOW MOCIIEIOBATEIBHOCTH Pa3BEPHYTHII OTBET Ha
MOCTaBJICHHBIN BOIIPOC, TJI€ 00y4YaOUIHIiCs POIEMOHCTPUPOBAI 3HAHHS IPEMETa
B TOJTHOM OO0BEME Y4YeOHOW MpOTpaMMBbl, JOCTATOYHO TIYOOKO OCMBICIUBACT
AUCHUIIIIMHY, CaMOCTOATCIIBHO, U UCUHCPHBIBAIOIIC OTBCYACT HAa AOMOJIHUTCIBHBIC
BOIPOCHI, NMPUBOJUT COOCTBEHHBIE MPHUMEPHI MO MpoOIEeMaTHKE MOCTABICHHOTO
BONPOCA, PEIINI MPEJIOKCHHBIC MPAKTUISCKUE 3aJaHus 0€3 OmnO0K

90-100

Jlan pa3BepHYTHIi OTBET Ha TIOCTABJICHHBIH BOMPOC, TJ€ OOyYArOIIHICS
ACMOHCTPUPYCT 3HAHUA, HpHOGpeTeHHLIe Ha JICKIIMOHHBIX W CCMHHAPCKUX
3aHATHUAX, a TAKXKE MOJYYSHHBIE MIOCPEICTBOM HU3YUYEHHs 00s13aTEIbHBIX yUSOHBIX
MaTepHalioB IO KypCy, AacT apryMEHTHPOBAHHbBIE OTBETHI, IPUBOIUT IIPUMEDPEL, B
OTBETE MPUCYTCTBYET CBOOOTHOE BJIaJIEHUE MOHOJOTUYECKONW PeUbl0, TOTHYHOCTh
Y MOCIE0BaTENIbHOCTh 0TBeTa. OJTHAKO J0IYCKAETCSI HETOYHOCTD B OTBeTe. Pemmn
peUI0KEHHbIE TPAKTHYECKUE 3aJaHuUs C HEOOJIBIITMMH HETOUHOCTSIMH.

75-89

JlaH OTBET, CBHUJETEIBCTBYIOIIMI B OCHOBHOM O 3HAHUU IPOLECCOB H3y4aeMOU
JUCIUIUIMHBL, OTJIMYAIOIIUNACS HEJOCTaTOUYHOM INIyOMHON U TIOJTHOTOM PacKpbITUS
TEMBI, 3HAHHEM OCHOBHBIX BOIIPOCOB TEOPHUH, CI1a00 CHOPMHUPOBAHHBIMU HAaBBIKAMHU
aHajgu3a  SIBJCHUM,  TPOLECCOB,  HENOCTATOYHBIM  yYMEHUEM  J1aBaTh

60-74




apI‘YMeHTI/IpOBaHHbIe OTBCTHI U HpI/IBOI[I/ITB HpI/IMepr, HCOOCTATOYHO CB06OI[HLIM
BJIQJICHUEM MOHOJIOTHUECKOM pPeYbl0, JIOTUYHOCTBIO M TOCIEI0BATEIHBHOCTHIO
orBeta. JlomyckaeTrcs HECKOJNBKO OIMIMOOK B COACPKAHMM OTBETA M PEIICHUU
MPAKTHYCCKUX 3aJaHHM.

JlaH oTBeT, KOTOPBII CONEPKUT PSJI CEPHE3HBIX HETOUHOCTEH, 0OHAPYKUBAIOIIHIA 1-59
HE3HaHME IMPOLECCOB M3y4yaeMoOil MpeiMeTHOH o00JIacTH, OTIMYAIOIIUNCS
HEeTJTyOOKMM pPAaCKpPBITUEM TEMBI, HE3HAHHEM OCHOBHBIX BOIIPOCOB TEOPHH,
HeCc(OPMHUPOBAHHBIMU HABBIKAMHU aHaJM3a SBJICHUM, IPOLECCOB, HEyMEHHUEM
JIaBaTh apryMEHTUPOBAHHbIE OTBETHI, CIA0BIM BJIaJICHHEM MOHOJIOTHYECKOH peyblo,
OTCYTCTBHEM JIOTUMHOCTH M IIOCJIENOBAaTENbHOCTH. BBIBOABI IMOBEPXHOCTHBI.
Pemenue npakTHuecKux 3a/laHU HE BBINOJIHEHO, T.€. 00yYaroIuiicsi He crocoOeH
OTBETUTH Ha BONPOCHl JaK€ IPU JAONOJHUTENIBHBIX HABOASIINX BOIPOCAX
IPENnoAaBaTes.

[ITkana oieHMBaHUS PE3yAbTATOB IMTPOMEKYTOUYHOU ATTECTALIUU

Ne MakcumanbHOE
Tun 3aganus
/1 KOJINYECTBO OAJIJIOB
3aganue 1 | OTBET Ha BOIPOC OTKPBITOrO TUIIA C PA3BEPHYTHIM OTBETOM 30
3amanue 2 | TecToBbIe 3aaHUs 3aKPBITOTO TUIIA C BEIODOPOM OJTHOTO
IIPaBUJIILHOTO OTBETA U3 HECKOJIBKUX BAPUAHTOB 20
MIPEIOKEHHBIX
3aganue 3 | PernieHue CUTYallmOHHOTO 3aaHUs 50
Htoro 100

I[JIH MMOJIy4UCHUA O6HICﬁ UTOrOBOM OLOCHKH IO JUCHUINIMHEC HYXHO BBIYUCIIUTDH

cpenHee apu(pMeTHIEeCKOe OLIEHOK MO TeKYIEl padoTe U MPOMEXYTOUYHOM aTTeCTALIU

Kpumepuu oyenusanus 3a0anuti omxpuimo20 muna ¢ pa3eepHymsiM OmMeemom

Onenka «30-25 6aoBy CTaBUTCS, €CIU 00YUarOIIHIACS:

1) MoJHO ¥ apryMEHTUPOBAHO OTBEYAET 10 COJIEPKAHUIO BOIIPOCA;

2) oOHapy>XMBaeT MOHMMaHUE MaTepuasa, MOXKET 000CHOBATh CBOM CYKJICHMUS,
MPUMEHUTH 3HaHUS HA MPAKTHUKE, PUBECTH HEOOXOIUMBIE IPUMEPHI;

3) uznaraer Marepuai IOCJIEeJI0BATEbHO M MPAaBUIBHO, C COOJIIOJIECHUEM
JIOTUYECKOM MOCIIeI0BaTEIbHOCTH;

Onenka «24-15 6amioBy» CTaBUTCS, €CIM OOYYarIIMCS JaeT OTBET,
YAOBJICTBOPSIONIUM TEM K€ TpeOOBaHHUSM, YTO WM Il OLICHKH «OTJIUYHO», HO
JIOMTYCKAeT OJIHY-/IBE€ OIIMOKHU, KOTOPBIE CaM K€ UCITPaBJISET.

Onenka «14-5 6amioB» CTaBUTCA, €CIM O0ydYarOIIMics OOHAPYKUBAET 3HAHUE
U TIOHMMAHHE OCHOBHBIX IMOJOXKEHUN H3YYEHHOW TEMbI, HO H3JaracT maTepuai
HEMOJIHO M JIOMYyCKAeT HETOYHOCTH B OMNpPENENICHHWU MOHATHA WiIN (POpMYyIHUpPOBKE

IMpaBuJI; HC YMCCT JOCTATOYHO FJ'Iy6OKO 1 10Ka3aTCIIbHO 000CHOBAaTh CBOHU CYXXICHUA



U IIPUBECTU CBOM IPUMEPBI, U3JIaracT MaTepuasn HEIOCIEN0BATEIbHO U JIOIYCKAeT
OIIUOKH.

Onenka «4-0 0annoBy CTaBUTCA, €CITU 00y4aIOIUNCs 0OHAPYKUBAET HE TIOJTHOE
3HAHUE ¥ TOHMMaHUE OCHOBHBIX IIOJIOKEHUI U3yYEHHOM TEMBI, I0ITyCKAET CEPbE3HBIC
HETOYHOCTH B OIPEACICHUH TMOHATUA WM (QOPMYJIHPOBKE TMpaBUJI, H3JIaraer

MaTCpuall HCIIOCIICAOBATCIIbHO U JOITYCKACT MHOT'OYHCIICHHEIC OIITNOKH.

Kpumepuu oyenusanus mecmoguvix 3a0anuii

VYpoBeHb BBITIOJIHEHHSI TEKYIIMX TECTOBBIX 3aJlaHUN OllIEHUBAaeTCs B Oariax.
banibl BBICTABIISAIOTCS CIEAYIOIUM 00pa30M: MPABUIIBHOE BBIIIOJIHEHHUE 3aJaHusl, TI€
HAJI0 BEIOPATH OJMH BEPHBIN OTBET — 4 Oaiia

Kpumepuu oyenusanus pewenus cumyayuoHHo2o 3a0anus

Ouenka «50-45 6amioBy CcTaBUTCS, €Cld OOYYalOIMMICS CaMOCTOSITEIBHO
IpOBEJ aHaJIW3 CUTyalluH, BBIpA3Ui CBOE MHEHHE MO Mpoljeme, MOCTaBICHHON B
3alaHUM, apryMEHTUPOBAJl €ro, TOYHO ONPEIEIUB COJEpKaHHE MPOOJEMBbI U e€e
COCTaBIISIOLINX, Jal peKOMEHAAnU 1Mo 3(p(HEKTUBHOMY PELIEHUIO MPEACTaBICHHON
cutyanuu. PakTUYECKUX OLIMOOK, CBSI3aHHBIX C TOHUMaHUEM MTPOOJIEMBbI, HET; paboTa
odopmiieHa TPaBUIIBHO.

Onenka «44-35 6auioB» CTaBHTCS, €CIM OOYYaroOIIMICA JaeT OTBET,
YAOBJIETBOPSIONIMNA TEeM K€ TpPeOOBAHMSAM, YTO M JUISl OUEHKH «OTIMYHO», HO
JOIYCKaeT OJHY-/IBE€ OIIMOKHU, KOTOPBIE CaM K€ UCIIPABIISIET.

Onenka «34-25 6aioB» CTaBUTCS, €CIU OOYYarOIIMICS MPAaBUIBHO MPOBET
aHaJIM3 CUTyaluu, JOMYyCTUB He Ooiee 3 oOWmMUOOK, MHPOBOJUT JOCTATOYHO
CaMOCTOSITENIbHBIA aHAJIN3 OCHOBHBIX 3TAlOB M CMBICIOBBIX COCTABJISIONINX 3aJaHNUS;
noHumaeT 0a30Bbie OCHOBBI 3a1anusl. [JJomnyieHno He Oosee 3 ommnboK.

Ouenka «24-15 6amioB» CTaBUTCS, €CIM OOYyYarOLIUMHCA NPU BBINOIHEHUHU
3aJlaHusl TPOBEJ HE IMOJIHBIM aHaau3 CUTyaluu, aonmyctuB Oonee 3 ommubok. He
packKphITa TeOpeTUUecKas COCTaBIsAomas mpoodsieMsl. JlomymieHo 6onee Tpex OmMnooK.

Onenka «14-0 6ammoB» cTaBUTCA, €ClId OOYYAIOIIMICS MPU HENPABUIBHO

IIPOBCJI aHAJIN3, BBIBOABLI CACIIAHbI HCIIOJIIHBIC 1 HCAOCTATOYHO apTYMCHTUPOBAHHELIC



6.4. Onrcanue AOMOJHUTENBLHBIX MAaTEPUAIOB U 000PYAOBaHUS, HEOOXOIUMBIX
JUIS1 BBITIOJTHEHUSI POBEPOYHBIX 3aIaHUIN
J171s1 BBIMIOJIHEHUS 33JJaHUSI IPOMEKYTOUYHOU aTTECTALMK 10 AUCUHUILIMHE (TIpU

HE00X0IMMOCTH) 00YYAIOIIEMYCsl pa3pelIaeTcsi UCIOJIb30BAaHUE CIOBAPS

7. MeToanueckue MaTEepPHAJIbI 110 OCBOCHHUIO TUCHMILIMHBI

[Ipuctynas kK U3y4eHUIO NUCLUUILIUHBI, CTYJIEHTY HEOOXOAMMO BHUMATEIHHO
O3HAKOMMTBCSI ¢ TEMAaTUYECKAM IIJIAHOM

3aHATUNA, CIHUCKOM PEKOMEHJIOBAHHOW Jureparypbl. Clenyer ysCHUTH
MOCJIEI0BATEILHOCTh BHITIOJTHEHUS UHIUBUYJIbHBIX YUCOHBIX 3a1aHUM.

CamocrosiTenpHas paboTa CTyAeHTa Mpeanoiaraetr padoTy ¢ HAydyHOU U
y4eOHOM JTUTEpaTypoil, YMEHHE CO3J]aBaTh TEKCThl. YPOBEHb U IIyOHWHA YCBOCHHUS
JTUCLUUIUIMHBL 3aBUCSAT OT AaKTUBHOM U CHUCTEMaTHYECKOW pabOThl, H3yUYEHHS
PEKOMEHI0BAaHHOMW JINTEPATYPHL.

[Ipu U3ydeHUH MUCHUILIUHBI CTYJICHTHI BBIMOJHSIOT CICAYIOIINAE 3aJaHUS: -
U3Y4YalOT PEKOMEHJIOBAHHYI0 HAy4YHO- MPAKTUYECKYIO M Y4eOHYIO JIUTEpaTypy; -
BBITIOJIHAIOT ~ 3a/IaHMsl, TPEAyCMOTPEHHbIE i  CAMOCTOSITEIbHOM  PabOoTHI.
OCHOBHBIMM BHJIAMHU ayJUTOPHOU paOOTHI CTYACHTOB SIBJISIOTCS MPAKTUYECKUE
3aHSATHUS.

B xone 3ansaTuil npenogaBaTeinb U3JaraeT U pa3bsCHAET OCHOBHBIE, HauboJee
CJIO’KHBIE TTIOHATHS TEMBI, & TAK)KE CBA3AHHBIE C HEW TEOPETUUECKUE U MPAKTUUYECKHUE
npo0IeMbl, TaeT PEKOMEHAIMN U YKa3aHUsA Ha CaMOCTOSTEIbHYIO paboTy. 3aHATUS
MPAKTUYECKOTO BU/IA ABJISIOTCS Ay IMTOPHBIMU 3aHATUSIMH.

JIs1st TOrO, 9TOOBI Ay AUTOPHBIA MaTEepUaT MPAKTHUECKUX 3aHITHI ObUT OCBOCH
00yJaroIMMcs eMy He0O0X0IUMO:

— MPEJIBAPUTEIbHO H3YyYUTh TEOPETHUYECKUN MaTepuan IO JAaHHOU TeMe,
O03HAKOMMTBCSI C JIUTEPATYypOM, PEKOMEHIOBAHHOM IPENOAABATENIEM, U HAUIAECHHOU
CaMOCTOSITENIEHO; BBITIOJIHUTD 3a/IaHUs, PEIJIOAKECHHBIC TPEMOJABATEIEM, K 3aHSATHIO;
COCTaBUTh MEPEYEHb BOMPOCOB, BBI3BIBAKOIINX 3aTPYAHEHHUS, HEACHOCTH WIIA

COMHCHU:, O6CYI[HTI> HX C IIpCIIoaAaBaTCIICM HUJIN HA 3aHATHH;



8. YueOnas mureparypa u pecypcbl HHGOPMALMOHHO-TEJIEKOMMYHUKANMOHHOM
cetu UHTEepHeT

8.1. OcHoBHas nuTEeparypa

1. A.Il. Munbsp-benopydeBa, M.E. IlokpoBckass AHIIUHCKUHN S3bIK 1711 pabOTHI B
typusme = Working in Tourism : yueonuk (192)MMHOPA-M, 2022 .

2. bekcaeBa, H. A.JlenoBoii anrimiickuii B TypusMe: ydeOHoe mocooue(192)
OJIMHTA, 2024.

3. Ara6exksH, W. I1. Aurnuiickuii s3bIk B cepe oOcmyxkuBanust = English for
students in service sector, tourism, and hospitality: yaebnoe moco6ue (377 c) PocTos-
Ha-/[ony : denukce, 2023.

4. Bowen,J.T., & Clarke, J. Hospitality Management: An Introduction /
3rd ed. — London : Routledge, 2021. — 384 p.

5. Kotsiopoulos, N., &
Bowers, M. R. Hospitality Facilities Management and Design / Sthed. —
Dubuque, IA : Kendall Hunt, 2020. — 298 p.

6. Lockwood, A., &  Medlik, S. Hospitality and Tourism Management /
2nd ed. — Oxford : Butterworth-Heinemann, 2022. — 448 p.

Hay4Hble ;KypHaJIbI:

9. International Journal of Contemporary Hospitality Management — Bradford :
Emerald Publishing. — ISSN 0959-6119.

10.Journal of Travel Research — Thousand Oaks, CA : SAGE Publications. —
ISSN 0047-2875.

11.Tourism Management — Amsterdam : Elsevier. — ISSN 0261-5177.

12.Cornell Hospitality Quarterly — Ithaca, NY : SAGE Publications. —
ISSN 1938-9655.

OmnuaitH-pecypcesbi:

13.American Hotel &
Lodging Association (AHLA). Hotel Industry Overview [DneKTpoHHBIH pecyp
c]. — URL: (mara o6pamenus: 18.05.2026).

14.World Tourism Organization (UNWTO). Global Report on the State of Touris
m [OnexTponnbiii pecypc]. — URL: (nara oopamenus: 18.05.2026).



15.Hospitality Net. Industry Insights and Trends [9nextpoHHbIil pecypc]. —
URL: (mata oOpamenus: 18.05.2026).

8.2. JlononHUTENBHASA TUTEPATYPA
1. Ara6eksan, U. TI.Aurnuiickuii s3pik B cepe oOcmyxkuBanust = English for
students in service sector, tourism, and hospitality: yaebnoe moco6ue (377 ¢) PocTos-
Ha-/[ony : ®eHukc, 2013
2. Mromnnep, B. K. AHro-pycckuii, pycCKo-aHTJIMUCKUH CJIOBaph : cioBaph (636
c.) Mockaa : U3natensctBo ACT, 2019
3. Aarno-pycckuii / pyccko-anrnuiickuii cmoBapp =ENGLISH-RUSSIAN /
RUSSIAN — ENGLISH DICTIONARY : YactoTtHblit MeTos1. OOHOBIICHHBI COCTaB.
Bbonee 45000 cnos.: cioBaps (768 c.) Mocksa : BAKO, 2019
4. YO. O. MarsenueBa, H. A. HoBorpanckas- Mopckass Verb and Tenses:
ydueOHO-MeToinYeckoe mocobue mno aucuuiinHe «HoCTpaHHBIN S3BIKY»  AJIA
ctyneHTtoB 1 kypca OV «0OakanaBp» BceX HampaBieHHH W npoduieil mOArOTOBKU
O4HOM / 3a04HOM popMm 00yuenus (296 c.) Jloueux : JlonAVul'C, 2020
4. T. B. Uepkammna MIHOCTpaHHBIN SI3BIK : METOJIUUYECKUE PEKOMEHIALINM TI0
OpraHM3allii  CaMOCTOSITENbHOM  paboThl  oOywarommuxcs  00pa3oBaTEIbHOM
nporpaMMsbl 6akaiaBpuaTa BcexX HampaBiieHu# Bcex ¢popM oOyuenus (85 c.) ®DI'bOY
BO "ITOHAYUI'C", 2024
8.3. HopmaTuBHbIE ITpaBOBbIC JOKYMEHTHI U UHAS TIpaBOBasi HHGOpMaIUs
1. O0 yTBepkIeHHH TOCYIapCTBEHHOW mporpammbl Poccuiickoit deneparmn
«Pa3zButue Typusma» ot 24 nexadps 2021r. N 2439: [locranoBnenue: [YTBepxkacHa
[ToctanoBnenunem IlpaButensctBa Poccuiickoit @enepauyn ot 24 nexkadbps 2021 r.
N 2439]. — Texkcr: snektponusiii // IlpaButenbctBo Poccuiickoit deneparuu:
obunmManbHbeli caiiT. — MockBa, 2026. — 3arn. ¢ Tturya. 3kpaHa. — URL:
http://government.ru/docs/all/138661/
2. 00 yTBepkACHUU ToOCyaapcTBeHHON mporpammel Jlonemnkoi HapoaHoi
PecniyOnuku «Pa3Butne typuszma» ot 24 nexaOps 2025r. N 130-3: [locTaHoBieHue:
[YTBepxnena [loctanosnennem IlpaBurensctBa Jlonenkoir Hapomnoit PecryOnuku

oT 24 nexadps 2025 r. No 130-3]. — TekcT: anexkrponHsbii // [IpaBuTtenscTBO JloHenkoi



Haponno#t Pecnybnuku: odunmaneueiii caiir. — onenk, 2026. — 3ari. ¢ TUTYIL.
skpana. — URL: http://publication.pravo.gov.ru/document/8000202512260032

8.4. nTepHeT-pecypebl

1. Hayunas 3JIEKTPOHHAS oubimoreka «KMBEPJIEHMHKA»
https://cyberleninka.ru/

2. DnexTpoHHO-OubIMoTeuHas cucreMa «Jlanpy» https://e.lanbook.com/

3. DnekTpoHHO-O0ubaMoTeyHas cucrema «3HAHUYM» https://znanium.ru

9. MatepuajJbHO-TeXHHYecKasi 0a3a, ”HGOPMAIHOHHbIE TEXHOJIOTHH,
NnporpaMMHoe odecreyeHre 1 UH(PpOpPMALMOHHBIE CIPABOYHbIE CHCTEMbI

1. Cneruanu3upoBaHHbIC Ay TUTOPHUH ISl POBEACHUS MPAKTHICCKUX 3aHATHI
C HCMOJB30BAHUEM MYJIbTUMEIUHHOTO OOOpPYIOBaHUS M BO3MOXKHOCTBIO TMPSMOIO
BBIXOJa B ceTh VIHTEpHET.

2. Cneunanu3upoBaHHas MeOeNb U OPrCPe/CTBA: Ay JUTOPUHU U KOMITbIOTEPHBIE
KJIACChl, 000PYIOBaHHbBIE TOCAIOYHBIMU MECTAMH.

3. Texuuueckue  cpeacTBa  OOy4YEHHMsS:  MEPCOHAIbHBIE  KOMIBIOTEPHI;
KOMITbIOTEPHBIE TPOEKTOPHI; HHTEPAKTUBHAS JJOCKA

4. JInuensuoHHsle neKkTpoHHbIe pecypebl: Windows, Microsoft Office (Excel,
InfoPath, PowerPoint, Publisher, Word).

5. UudopmanmonHsie crpaBOYHbIE M TOUCKOBBIE cucTeMbl «KoHcynbTaHT

[Imrocy, «'apanT».
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