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PA3JIEJ 1. OPTAHU3AIIMOHHO-METOJJUYECKHIA

1.1. HEJIN TN CHUAITJINHBI

- TIOJTyYEHHE TEOPETHUECKUX 3HAHWI W MPAKTUYECKNX HABBHIKOB B 00JACTH TEOPUU M MPAKTHKH YIPaBICHYECKOTO
KOHCYJBTHPOBAHHS;

- U3y4eHHE TEOPETHYECKHX OCHOB YIPABJIECHUECKOTO0 KOHCYJIBTHPOBAaHHS, OCBOEHHE KAaTErOpHaJbHOIO ammapara,
00IIMX 3aKOHOMEPHOCTEH, CXOJCTB M Pa3IMUMil BUJOB, YPOBHEH, (OpM YympaBICHUYECKOTrO0 KOHCYJIHTHPOBAHUS,
SIBIISIIOIINXCS. HEOOXOJMMBIM YCIOBHEM YCIEIIHOW JeATENIbHOCTH COBPEMEHHOrO CIelnuajlncTa B 00JacTh
TOCYJIAPCTBEHHOTO ¥ MYHUIIMIATBHOTQ VIIPABICHHUS

1.2. YYEBHBIE 3AIAYN TN CHUIIJIMHBbI

- U3y4YEeHHE TEOPETUUECKUX U METOJUYECKUX OCHOB YIIPaBJIEHUECKOTO KOHCYJIbTUPOBAHUS;
- 3aKpCIJICHUC U MTPAKTUYICCKOC MPUMCHCHUC TCOPETUUCCKUX 3H3HI/II7[, HCIIOJIB3YA MCTO/ 06yquI/15{ I[CﬁCTBPICM;

- oOyueHHe BBISIBICHHIO, ONMCAHUIO W pa3paboTKe peKOMEHIAlNi, HAllPaBJICHHBIX Ha PEIICHHE YIIPaBICHUYECKHX
npobJiem;

- pa3BUTUC HABLIKOB BSaHMOI[efICTBHH C KIIMCHTaMMH,

- TOJIY4YCHHEC 0a30BbIX 3HAHWI II0 OCHOBHBIM KOMIIOHEHTaM TCOPUHU W TIPAKTHUKH YIIPABICHUYCCKOI'O
KOHCYJIbTUPOBAHUA B YBA3KE C HpO6HeMaTHKOﬁ CTPAaTErn4€CKOro MCHCIKMCHTA U KOPIIOPATUBHOI'O YIIPABJICHUA,

- IOHUMAaHUE€ Kpyra BOIIPOCOB JUAIrHOCTUKU COCTOAHHWA OpraHU3alvii U OpraHU3allMOHHBIX I/IHTepBeHIlI/II\/'I C ICIIbIO
MTOBBIIIEHNUS €€ KOHKYPEHTOCIIOCOOHOCTH;

- TIOJly4YeHHWE HABHIKOB CaMOCTOATEIbHOW aHaJUTUYeCKOH paboThl B OOMMPHOM WH(POPMAIIOHHOM TIOJIE
paccMmarpuBaeMoil MpoOJeMaTHKH, HABBIKOB AaHAJUTUYECKHX OOOOMIEHWI TOIy4YaeMbIX pe3yJbTaTOB U UX
npe3cHTalrr, IIOATOTOBKHM U IIPUHATHA YIIPABJICHYCCKUX peHIeHI/II\/’I B YCIOBUAX HCONPCIACICHHOCTHU, H
KOHCYJIbTUPOBAHUSA,

- BBCIACHHE B Kpyr BOIIPOCOB U JCIOBBIX BSaHMOOTHOHIeHHfI, C KOTOpPBIMH BBIITYCKHHKaM B cBOEH
npodecCHOHaIBHOM Kapbepe MPeACTOUT BCTPETHTHCS MpH pabote;

- opMHpOBaHKE HABBIKOB Pa3paOOTKU M MPE3ECHTAINH KOHCYJIbTAIlMOHHBIX TIPOEKTOB.

1.3. MECTO JUCHUILIMHBI B CTPYKTYPE OCHOBHOM OBPA30BATEJIbHON ITPOTPAMMBI

Hux (paszer) OITOIT BO: [51.B.1B.02

1.3.1. Jucyunnuna "Kommynukayuonuwiii kKoncarmune' onupaemcs na cieoyowue snemenmot OIIOI BO:

MyHHIHUTIANBHOE YIIPABIEHHE U MECTHOE CAaMOYTIPABIICHHE

Teopusi opraHu3anuu

Teopus ynpapiieHus

Cucrema rocy1apCTBEHHOI'O 1 MYHUIIUIIAJIBHOI'O YIIPAaBJICHUSA

1.3.2. Jlucyunauna "Kommynuxayuonnoiil Koncanmune" evicmynaem onopou Os cledylowux 31eMeHmos:

['ocymapcTBenHas moaiepyKKa pa3BUTHS PENITPHHIMATEHCTBA

YHpaBHCHI/IC ToCyIapCTBEHHBIM U MYHUIIHIIAJIBHBIM UMYIIIECTBOM

I'ocynapcTBeHHAasI aHTUKPHU3HUCHAS TOJTUTHKA

DKOHOMMKA U YIPABICHHUE MYHUIMIIATIbHBIM XO035I1ICTBOM

1.4. PE3YJIbTATBI OCBOEHUSA JUCHUIIJINHBI:

HI-IIK-6.4: JlemoHcmpupyem CHOCOOHOCMb 2eHepUpO8amsd NPEeON0NCEHUSI NO COBEPULEHCTNBOBAHUIO CUCTIEMbl
20CY0apCmeeHH020 U  MYHUYUNAIbHO20 YNPAGNEeHUs, NPUMEHAS. HA NpAKmuKe mMeXHON02UU U Memoobl
ynpasnenuecko2o KOHCYIbMUupoSanus.

3HAaTh:

YPOBEHB 1 CYIIHOCTb, OCHOBHBIC TCXHOJIOTUH U METOJAbI YIIPABJICHYCCKOT'O KOHCYJIBTUPOBAHUS;

YPOBEHBZ CYIIHOCTb, OCHOBHBIC TCXHOJIOTMKM W MCTOAbl YHPABJICHYCCKOIO KOHCYJIbTHPOBAHUA; OCHOBBI
ONpEACIICHUS W OLICHKH HpO6JI€M M BO3MOXKHOCTEH KOMMYHHUKAIIMOHHOI'O KOHCAJITUHI'a B C(l)epe
TOCYJAapCTBCHHOI'O M MYHUIMIIAJIbHOI'O YIIPABJICHUA,

YPOBEH1>3 CYIIHOCTb, OCHOBHBIC TCXHOJIOTMKM W MCTOAbl YHPABJICHYCCKOIO KOHCYJIBTUPOBAHUSA; OCHOBBI
ONpeACICHUA U OLICHKHU HpO6H6M U BO3MOXXKHOCTEH KOMMYHUKAIITUOHHOI'O KOHCAJITUHTAa B C(bepe
rocyaapCTBEHHOI0 1 MyHUITUIIAJIBHOT'O YIIPABJICHUA; OCHOBBI paspa60TKH KOHCAJITUHT'OBOI'O IIPOCKTA
U OCHOBHBIC MCpPBI IO C€ro pceajarusalny, HaIpaBJICHHBIC Ha I[MOBBINICHUC 3(1)(1)€KTI/IBHOCTI/I
rocyaapCTBCHHOI'O u MYHUIUMIIAJIBHOIO  yIIPpABJIICHUA U BBISIBJICHUC (b&KTOpOB, 9TOMY
OPCOATCTBYIOMINX.

VYMeTh:

ypOBeHb 1 NPUMCHATH HAa MPAKTUKE OCHOBHLIC TCXHOJIOT'MU U METOAbI YITPABJIICHYCCKOI'O KOHCYJIbTUPOBAHU,




ypOBeHb 2 NPUMCHATL Ha MPAKTHUKES OCHOBHBLIC TCXHOJIOTMHU W MCTOJbI YIIPABJICHUYCCKOI'O0 KOHCYJILTUPOBAHUS,
OnpeaAciiTh U OUCHHUBATH HpO6J’ICMI)I U BO3MOXHOCTU KOMMYHHKAIIMOHHOI'O KOHCAJITHUHIA B C(bepe
TOCYJAapCTBCHHOI'O M MYHUIIMIIAJIBHOI'O YIIPABJICHU A,

YpoBeHb 3 |[IpUMEHATh Ha NPAKTUKE OCHOBHBIE TEXHOJIOTMUA M METOJBI YIPABIECHYECKOIO KOHCYJIBTHPOBAHUS,
OMPEeNsITh U OIIEHWBATh MPOOJIEMbl M BO3MOKHOCTH KOMMYHUKAIJHOHHOTO KOHCAJITHHIA B cepe
rOCYAapCTBEHHOIO Y MYHHLUNAJIBHOTO YIpaBJICHUS; pa3padoTaTh OCHOBHBIC IOJIOXKEHUS
KOHCAJITUHIOBOTO ITPOEKTA U OCHOBHBIE MEPHI 10 €0 pean3alluy, HAIIPABICHHBIC HA ITOBBIIICHUE
3¢ $EKTUBHOCTH TOCYJaPCTBEHHOI'0 M MYHHLIMTIAILHOTO YIIPaBJICHHs U BhIBICHUE (DaKTOPOB, ITOMY
NPENSATCTBYIOMINX.

Bnaners:

YpoBenb 1 |HaBbIKaMU IPUMEHEHUS OCHOBHBIX TEXHOJIOTMH U METOJIOB YIIPABIEHUYECKOI0 KOHCYJIbTUPOBAHHSI,

YpoBeHb 2 |HaBbIKaMU NPUMEHEHUS! OCHOBHBIX TEXHOJIOTMI M METOAOB YIPABJIEHYECKOTO KOHCYJIbTUPOBAHMS;
HaBbIKaMH OMPEIETICHNS U OIIEHKH MTPOOJIEMBI 1 BO3SMOXKHOCTEH KOMMYHHKAIIMOHHOTO KOHCAJITHHTA B
cdepe rocyIapcTBEHHOT0 M MyHUITUITAJIBHOTO YIIPABICHHUS;

YpoBenb 3 |HaBbIKaMU NPUMEHEHUS] OCHOBHBIX TEXHOJIOTMH M METOJOB YIIPABJIEHUYECKOI'O KOHCYJIbTUPOBAHUS;
HaBbIKaMH ONPEIETICHNS U OIIEHKH MPOOIEMBI 1 BO3SMOXKHOCTEH KOMMYHHKAIIMOHHOTO KOHCAJITUHTA B
cdepe TrocylapCTBEHHOO W MYHUIIMIAIBHOIO YIIPABICHUS; HABBIKAMH pa3paOOTKH OCHOBHBIX
MIOJIOKEHU I KOHCAJITHHIOBOI'O IPOEKTa U OCHOBHBIMHU MEPAMH I10 €r0 pealu3allii, HallpaBICHHBIMU
Ha TIOBbIIIeHHE () (HEKTHBHOCTH TOCYAaPCTBEHHOTO M MYHHUIUITAJIBHOTO YIIPABIICHHUS W BBISIBIICHUE
(haKTOpOB, 3TOMY MPEMSITCTBYIOMINX.

B pesynomame oceoenusn oOucyunaunsl "'Kommynuxayuonnuiii koncanmunz' ooyuaowuiica 001xcen:

3.13nars:

TCOPECTUYECCKNE U METOANUYECCKHNE OCHOBBI KOMMYHHMKAIIMOHHOTIO KOHCAJITUHIA,

OCHOBHBIC KOMIIOHCHTBI TCOPHUH M MPAKTUKHN KOMMYHHUKAIIMOHHOI'O KOHCAJITHUHTA,

METOJIMKY BBISBIICHWS, OIWCAHUS W pa3paldOTKH pPEKOMEHJIAIMi, HAMpPaBICHHBIX Ha pelleHne
VIIPABJICHYECKUAX TIPOOIIEM.

3.2|YMerTh:

CaMOCTOATENBHO aHAJUTUYeCKH padoTaTh B OOMMUPHOM HWHMOOPMAIMOHHOM TIOJE€ paccMaTpUBAEMOM
poOJIeMaTHKH, HABBHIKOB AHAIUTHYECKUX OOOOMIEHWH IOy4aeMBIX PEe3yJIbTaTOB W WX IpPEe3CHTAIHH,
IIOATOTOBKM W TIPUHATHS  YIPABISHUECKWX pEIIeHWA B  YCIOBHSX  HEONpPEIEeNeHHOCTH, U
KOMMYHHUKAIIMOHHOTO KOHCAJITHHTA.

3.3|Baagern:

0a30BBIMM 3HAHHSMH II0 OCHOBHBIM  KOMIIOHEHTaM TCOpHUU U TPAKTUKUA  YIIPABJICHYCCKOI'O
KOHCYJIbTUPOBAaHHA B YBS3KE C HpO6HeMaTHKOﬁ KOMMYHUKATHUBHOI'O MCHEIKMEHTA U KOPIIOPATUBHOI'O
YIIpaBJICHUS,

HaBBIKAMH B3aUMOJICHCTBHS C KIIMCHTaMH,

HAaBBIKaMH pa3paO0TKH U MPE3CHTALMH KOHCYIbTALMOHHBIX IPOEKTOB.

1.5. ®OPMbI KOHTPOJISA

Tekymmii KOHTPOJb YCIIEBAEMOCTH MO3BOJSET OLEHHTh YPOBEHb C(HOPMHPOBAHHOCTH 3JEMEHTOB KOMITETECHITHI
(3HaHW, yMEHWH W TPHOOPETEHHBIX HABBIKOB), KOMIIETEHIMH C TOCIEAYIOMUM OOBENWHEHHEM OIIEHOK H
MPOBOIUTCS B (hOpME: YCTHOT'O ONPOCa Ha JISKIIMOHHBIX M CEMHHAPCKUX/TIPAKTUYECKUX 3aHATHUAX ((PPOHTAIBHBIMH,
VHIMBHyaJIbHbIA, KOMILJIEKCHBIH), TMMCHBMEHHON MPOBEPKU (TECTOBBIC 3alaHMs, KOHTPOIb 3HAHUH IO pasiery,
CHTYaIlMOHHBIX 33/IaHMH U T.I1.), OLEHKH aKTUBHOCTH Pa0OTHI 00YYAIOIIErocsi Ha 3aHATHHU, BKIIOYast 3aJaHHS JUIs
CaMOCTOSITEIILHOM PabOThI.

Hpomeofcymounaﬂ ammecmauus

PesynpraTel TEKyliero KOHTpPONS W TPOMEKYTOYHOW aTTeCTaluu (OPMHUPYIOT PEHTHHTOBYIO OIIEHKY pabOTHI
ctynenra. Pacnipenenenne 6amioB nmpu (GOpMHUPOBaHUH PEHTHHTOBOM OLIEHKH PaOOTHI CTYACHTA OCYIIECTBISIETCS B
COOTBETCTBHM C JEHUCTBYIOLIUM JIOKAJbHBIM HOPMATUBHBIM akToM. llo mucuumnubae "KoMMyHUKalIMOHHBIM
KOHCANTHHT" BHJIOM IPOMESKYTOUHON aTTECTAIMU SBIISICTCS  DK3aMeH

PA3JEJI 2. COAEP KAHUE JUCHHUIIJIMHBI

2.1. TPYTOEMKOCTb OCBOEHUSA N CHUITJINHBI

OO6mas Tpymo€MKOCTh TUCIHUILTMHBI "KOMMYHUKAIMOHHBIA KOHCAITHHT" CcOCTaBiseT 4 3au€THple equHUIbI, 144
gaca.

KonuuectBo 4YacoB, BBIIENSEMBIX Ha KOHTAaKTHYH) pa0OTy C TIpenojiaBaTelieM U CaMOCTOSTENBHYIO padoTy
00yJaroIEerocs, ONpeaeasercs: YueOHbIM IIAHOM.




2.2. COOIEP KAHUE PA3JEJIOB INCHUIIJIMHBI

HaumenoBaHue pa3eioB ¥ TeM /BU] 3aHATHS/

Cemectp /
Kypc

Yacos

Kommneren-
187071

Jlutepatypa

HnTe
PaKT.

IIpumeuanue

Pazpeu 1. BBeneHue B KOMMYHHKALMOHHbIH
KOHCAJITHHT. OpraHu3aluoHHbIE OCHOBBI
KOMMYHHKAIIMOHHOI'0 KOHCYJIbTHUPOBAHMSI.

Tema 1.1. CymHOCTh KOHCYJIBTHPOBAHUS
W pa3BUTHE CHCTEMbI KOHCanTHHTA. /JIek/

WJI-TIK-
6.4

J1.1
J1.2712.1
J2.2
JI2.3J13.1
JI3.2J13.3
92 93 25

Tema 1.1. CyuHoCTh KOHCYIBTHPOBAHUS
W pa3BUTHE CHCTEMbI KoHcanTuHra. /Cem 3aH/

WJI-TIK-
6.4

J1.1
J1.2J12.1
J2.2
JI2.3J13.1
JI3.2J13.3
92 93 95

Tema 1.1. CymHOCTh KOHCYTBTHPOBAHUS
W pa3BUTHE CHCTeMbI KoHcanTuHra. /Cp/

WJI-TIK-
6.4

JI1.1
JI1.2J12.1
J2.2
JI2.3J13.1
JI3.2J13.3
92 93 B35

Tema 1.2. Knaccudukamust KOHCaITHHTOBBIX
yeayr u ¢upM. /Jlex/

NA-TIK-
6.4

J1.1
JI1.2J12.1
J2.2
JI2.3J13.1
JI3.2J13.3
22 93

Tema 1.2. Knaccudukanust KOHCaJITHHTOBBIX
yenyr u ¢pupm. /Cem 3an/

NA-TIK-
6.4

J1.1
JI1.2J12.1
2.2
JI2.3J13.1
JI3.2J13.3
22 93

Tema 1.2. Knaccuukanus KOHCaITHHTOBBIX
yenyr u ¢pupm. /Cp/

NA-TIK-
6.4

JI1.1
JI1.2J12.1
J2.2
JI2.3J13.1
JI3.2J13.3
22 33

Tema 1.3. OcoOEHHOCTH KOHCAJITUHTA B
CBS35IX C OOIIECTBEHHOCTEIO. /JIek/

NA-TIK-
6.4

JI1.1
JI1.2J12.1
J2.2
JI2.3J13.1
JI3.2J13.3
01 93 D6

Tema 1.3. OcoOEHHOCTH KOHCAJITHHTA B
CBSI3sIX ¢ 001IecTBEHHOCTRIO. /CeM 3aH/

NA-TIK-

JI1.1
JI1.2J12.1
J2.2
JI2.3J13.1
JI3.2J13.3
01 93 D6

Tema 1.3. OcoOeHHOCTH KOHCAITHUHIA B
CBSI3SIX C 00IIECTBEHHOCTHIO. /Cp/

WJI-TIK-
6.4

JI1.1
JI1.2J12.1




J2.2

JI2.3713.1
JI3.2J13.3
301 93 56
Paznen 2. Ilpouece 1 MeTOAbI KOMMYHHKAIUOHHOTO
KOHCAJITHUHIA
Tema 2.1. OcHOBHBIE CTaIUH TpoLIECCa NA-TIK- JI1.1
KOHCYJIbTHpOBaHus /Jlek/ 6.4 JI1.2J12.1
2.2
JI2.3J13.1
JI3.2J13.3
23 D5 26
Tema 2.1. OcHOBHBIE CTaJIUU TpoOIIECCca NA-TIK- JI1.1
KOHCY/bTHpOBaHust /CeM 3aH/ 6.4 JI1.2J12.1
2.2
JI2.3J13.1
JI3.2J13.3
23 D5 36
Tema 2.1. OCHOBHBIE CTaJINU TIPOIIECCA NA-TIK- JI1.1
KoHcynbTHpOBaHus /Cp/ 6.4 JI1.2J12.1
2.2
JI2.3J13.1
JI3.2J13.3
23 D5 36
Tema 2.2. OCHOBHBIC CYOHEKTHI NJI-T11K- JI1.1
KOHCAJITHHTOBOM MOJIENIM KOMMYHUKaruu /JIek/ 6.4 JI1.2J12.1
JI2.2J13.1
JI3.2J13.3
93 95
Tema 2.2. OcHOBHBIE CyOBEKTHI NA-TIK- JI1.1
KOHCAJITHHTOBOW MO KoMMYHUKanny /Cem 6.4 JI1.2J12.1
3aH/ JI2.2J13.1
JI3.2J13.3
93 95
Tema 2.2. OcHOBHBIE CyOBEKTHI NA-TIK- JI1.1
KOHCAJITUHTOBOW Mojieny KommyHuKanuu /Cp/ 6.4 JI1.2J12.1
JI2.2J13.1
JI3.2J13.3
33 25
Tema 2.3. MeToasl ¥ TEXHOJIOTHH WUJI-TIK- JI1.1
KOMMYHHUKAIIHOHHOTO KOHCYJTETHPOBAHUSL. 6.4 JI1.2J12.1
/Jex/ 2.2
JI2.3J13.1
JI3.2J13.3
21 92 33
Tema 2.3. MeToapl U TEXHOJIOTHHA WJI-TIK- JI1.1
KOMMYHUKAIIMOHHOTO KOHCYJIbTUPOBAHUSL. 6.4 JI1.2J12.1
/Cem 3an/ J12.2
JI2.3J13.1
JI3.2J13.3
2132 33
Tema 2.3. MeToabl U TEXHOJIOTHHA NJI-TTK- JI1.1
KOMMYHHMKaIIMOHHOT'O KOHCYNbTUpoBanus. /Cp/ 6.4 JI1.2J12.1
2.2

JI2.3J13.1




J13.2J13.3

213233
Pa3nen 3. IloBeaenne u AMArHOCTHKA B
KOMMYHUKAIIMOHHOM KOHCAJTHHI €
Tewma 3.1. IloBeneHue B KOMMYHHKAITMOHHOM NA-TIK- J1.1
KOHCYJIbTHpOBaHuH /JIeK/ 6.4 JI1.2J12.1
JI2.2J13.1
JI3.2J13.3
22 93
Tewma 3.1. [loBenenre B KOMMYHUKAIIIOHHOM NA-TIK- JI1.1
KOHCY/IbTHpOBaHuM /CeM 3aH/ 6.4 JI1.2J12.1
JI2.2J13.1
JI3.2J13.3
22 93
Tewma 3.1. IloBenenre B KOMMYHUKAIIIOHHOM NA-TIK- JI1.1
KoHCynbTHpOBaHUU /Cp/ 6.4 JI1.2J12.1
JI2.2J13.1
JI3.2J13.3
22 93
Tema 3.2. Meroasl JUarHOCTHKH U NA-TIK- JI1.1
CaMOJIMarHOCTUKH B KOMMYHUKAIIHOHHOM 6.4 JI1.2J12.1
KoHcanTuHre /Jlex/ JI2.2J13.1
JI3.2J13.3
23 35
Tema 3.2. MeToIbI AUATHOCTHKU U NJI-TTIK- JI1.1
CaMOIMarHOCTHKH B KOMMYHHKAITHOHHOM 6.4 JI1.2J12.1
koHcantuHre /Cem 3aH/ J12.2713.1
JI3.2J13.3
23 35
Tema 3.2. MeTOIbI AUATHOCTHKU U NJI-TTIK- JI1.1
CaMOJMarHOCTUKY B KOMMYHHUKAITMOHHOM 6.4 JI1.2J12.1
koHcanTuare /Cp/ JI2.2J13.1
JI3.2J13.3
23 35
Pasz[e.n 4. Cl'lel.ll/la.]'leble TEXHOJIOIHH
KOMMYHUKAIIMOHHOI'0 KOHCAJITHHIA
Tema 4.1. KoMMyHUKalMOHHBIA MEHEI)KMEHT NA-TIK- JI1.1
KaK OCHOBa KOHCAJITHHTA B 9KOHOMHYECKOM U 6.4 JI1.2J12.1
COITMATBHOM ympaBieHun /JIex/ JI2.2J13.1
JI3.2J13.3
25
Tema 4.1. KoMMyHUKalIMOHHBIA MEHEI)KMEHT WJI-TIK- JI1.1
KaK OCHOBA KOHCAJITUHTAa B 9KOHOMUYECKOM U 6.4 JI1.2J12.1
COLIMANIbHOM ynpaBieHuu /CeM 3aH/ JI2.2J13.1
JI3.2J13.3
25
Tema 4.1. KoMMyHHKaIIMOHHBIH MEHEPKMEHT NA-TIK- JI1.1
KaK OCHOBa KOHCAQJITUHIa B 9KOHOMUYECKOM U 6.4 JI1.2J12.1
cormanbHOM yrnpasierun /Cp/ JI2.2J13.1
JI3.2J13.3
25
Tema 4.2. OcoOeHHOCTH KOMMYHHUKAITUOHHOTO nA-T1K- J1.1




Koncanrunra B monutrueckoit chepe /Jlex/ 6.4 JI1.2J12.1

JI2.2J13.1

JI3.2J13.3
33

Tema 4.2. OcoOEHHOCTH KOMMYHHKAITUOHHOTO 7 2 NA-TIK- J1.1 0

KOHCAJITHHTA B IonuTHYeCcKoi chepe /Cem 3an/ 6.4 JI1.2712.1

J12.2713.1

JI3.2J13.3
23

Tema 4.2. OcoOEHHOCTH KOMMYHHKAITUOHHOTO 7 5 NA-TIK- J1.1 0

KOHCAJITUHTa B nojuTHueckoi cdepe /Cp/ 6.4 JI1.2J12.1

J12.2713.1

J13.2J13.3
23

Tema 4.3. KoHncynerupoBanue B cdepe 7 4 NA-TIK- JI1.1 0
yIIpaBJICHHUS TYABUIII- KOMMYHHUKaUsIMu /JIek/ 6.4 JI1.2J12.1
J12.2J13.1
JI3.2J13.3
33 35

Tema 4.3. KoacynsTupoBanue B cdepe 7 4 NJI-T11K- JI1.1 0
YIpaBJIECHUS T'yIBUII- KOMMyHHUKaIUsaMu /CeM 6.4 JI1.2J12.1
3aH/ J12.2713.1
J13.2J13.3
23 D5

Tema 4.3. KoncynsTupoBaHue B cepe 7 5 NA-TIK- JI1.1 0
yIpaBICHUS T'yIBUII- KOMMYyHHKaIusmu /Cp/ 6.4 JI1.2J12.1
J12.2J13.1
JI3.2 J13.3
23 35

Koncynpranus /Kouc/ 7 2 0

PA3JIEJI 3. OBPA3ZOBATEJIBHBIE TEXHOJIOI'MHA

B mpomecce ocBoenmst mucnumuiiHbl  "KOMMYHHWKAIIMOHHBI ~ KOHCAITHHT" WCIIONB3YIOTCS — CIEAYIOIIHE
oOpasoBarenbHbIe TexHomoruu: gekuuu (JI), cemurapckue 3amsatus (C3), camocrositensHas pabota cryneHTos (CP)
I10 BBINOJHEHUIO Pa3IMYHbIX BUAOB 3aJaHUH.

B npomecce ocBoeruss AucCUMIUIMHBL "KOMMYHHKAUMOHHBIA KOHCAITHHI' HCIONB3YIOTCS  CIEIYIOLIUE
WHTEPAKTUBHBIE OOpa3oBarenbHble TexHonoruu: Jyekuus (JI). JlekuuoHHBI MaTepuan NpEACTaBIEH B BUAC
chaiia-npe3eHTanuu B popmate «PowerPoint». [{is HarIsIIHOCTH UCHONB3YIOTCSI MAaTEPHANIbl PA3INYHBIX HAYYHBIX
U TEXHUYECKUX HKCIIEPUMEHTOB, CIPAaBOYHBIX MAaTEpUAJIOB, HAYYHBIX cTaTel T.A. B Xxome nekuuu mpemycMoTpeHa
oOpaTHas CBSI3b CO CTYyAEHTaMH, AKTUBU3UPYIOLIME BOIPOCHL, HNPOCMOTP M oOcyxkaeHue BuiaeoduabMmoB. [Ipu
NPOBENEGHUH  JIEKIMH  HCIONb3yeTcs  NPOOJIEMHO-OPUEHTHPOBAHHBIH  MEKIUCUUIUIMHAPHBIA — TOAXOZ,
MPEATIONATaAIOLINNA TBOPUYECKHE BOIPOCHI M CO3aHUE AUCKYCCHOHHBIX CUTYalHH.

[Ipy UW3NMOKEHUMH TEOPETHYECKOr0 MaTepuasia HUCIONB3YIOTCS TaKue METOIbl, KakK: MOHOJIOIMYECKHH,
MOKa3aTebHbINA, IUAJIOTWYECKUH, 3BPHUCTUYECKHH, HCCIEIOBATEIBCKUI, NPOOJIIEMHOE W3JIOKEHHE, a TaKkKe
CIIEAYIOIINE NPUHLUMIBI AWJAKTUKMA BBICHIEH ILIKOJBI, TaKME KakK: IOCIEIOBATEIbHOCTh U CHUCTEMAaTHYHOCTD
00y4eHUs,, AOCTYHOCTh OOY4YeHHUs, NPUHLIMI HAYYHOCTH, HPUHLIMIIBI B3aWMOCBS3M TEOPUM U MPAKTHKH,
HarJSAHOCTH M JIp. B KOHLE KaIol JIeKUMH NPelyCMOTPEHO BpeMs Ul OTBETOB Ha MPOOJIEMHBIE BOIPOCHI.
CamocrositennbHass  pabora mpenHa3HaueHa Uil  BHEAYAWTOPHOM paboOTbl  CTYyJEHTOB, CBSI3aHHOW C
KOHCIIEKTHPOBAaHWEM HMCTOYHMKOB, Yy4eOHOro MaTepuana, H3Y4YeHHEM JIOMOJHUTENbHOW JUTEpPaTyphl IO
JIMCLUUIUIMHE, TOATOTOBKOM K TEKYIIEMY M CEMECTPOBOMY KOHTPOJIO, a TAKXKE BBINOJHEHUEM HHINBHUIYaIbHOTO
3aganus B popme pedepara, A0KIaAa, IPE3CHTALHH.




PA3JIEJ 4. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE

OBECIIEYEHME JIUCHUIIJINHBI

4.1. Pexomenyemasi JuTepatrypa

1. OcHoBHas JuTepaTypa

ABTOpBHI, 3ariaBue W3narenscTBO, rox
JI1.1 |Ulennens, T. B. OCHOBBI yIIPaBJIEHYECKOTO KOHCYJIBTUPOBAHUS : Kpacnosipck : Cubupckuii
yueOHOe Tocobue sl CTYACHTOB OaKaiaBpuaTa o roCcyapcTBEHHBIN
HanpasieHuto moarorosku 38.03.03 «Ynpasnenue YHUBEPCUTET HAYKU U
nepcoHanroM» Beex opm odyuenus (204 c.) TEXHOJIOTUH UMEHH
akanemuka M. @.
Pemernena, 2020
JI1.2 |JIum6Gepos, H. B. YpapiieH4eCKOe KOHCYJIbTHPOBAHUE: YUeOHOE Yura : 3a6I'Y, 2020

nocodue (133 ¢.)

2. JlonoTHUTE/ILHASI JTUTEPATYpa

ABTODBI, 3armaBue H3maTenbCcTBO, TOM
J12.1 YmpapiieHueckoe KOHCYJIbTHPOBAHHE VabsHOBCK : Yal'TY, 2017
T. E. MunsxoBa : yaebHoe mocobue (99 c.)
JI2.2 |Bacunbes, I'. A., YrpasneH4Ieckoe KOHCYIbTHPOBAHUE : yaeOHOE Mocksa : KOHUTU-JIAHA,
Heena, E. M. mocodue AJis CTYyIEHTOB BYy30B, 00yJaOIIUXCS 110 2017
cnenuanbHocTH 061100 (MeHepKMEHT OpraHu3aIiium)
JI2.3 |bmunos, A. O., YupasneH4ueckoe KOHCYIbTHpOBaHUE : yaeOHuK mist  |Mocksa : Jlamkos u K, 2020

HpecBsaankoB, B. A.

maructpoB (212 c.)

3. MeToauyeckue pa3padboTKu

ABTODBI,

3armaBue

H3maTenbCcTBO, TOM

J3.1

C. M. Kauan

KoMMyHUKalIMOHHBII KOHCAJITUHT : METOAUYECKUE
PEKOMEH ATV JUTA IPOBEIEHUSI CEMUHAPCKUX 3aHATHI
Ut o0ygaromuxcs 4 Kypca o0pa3oBaTelIbHOM
MIpOrpaMMbl 00pa30BaTENHHOI MPOTPAMMBI
OakanaBpuaTa HarpasJieHUs oaroToBku 38.03.04
lNocymapcTBeHHOE M MYHUITUTIAIEHOE yIIPaBJIeHUE
(mpoduns «PerrmoHanpHOE ypaBiieHHE U MECTHOE
camoytpaBiieHne») Bcex hopm oOydenus (62 c.)

®I'BOY T10
"TOHAYUI'C", 2023

JI3.2

C. M. Kauamn.

KoMMyHHKalMOHHBIN KOHCAITHHT : METOIUYECKHE
PEKOMEH JallNK 110 OpPTraHHU3aLMH CaMOCTOATENbHON
paboTsl At o0ydatommxcs 4 Kypca 00pa3oBaTeNbHON
MIporpaMMel OaxkanaBpuaTa HaNpaBiICHUS IOATOTOBKU
38.03.04 'ocynapcTBEHHOE U MYHULIUNIAJIEHOE
yrpasiieHue (poduis «PeruoHanbHoe yIpaBieHue u
MECTHOE caMOyIpaBiieHue») Beex ¢hopm ooyuerws (40

c.)

®I'BOY T10
"TOHAYUI'C", 2023

J3.3

C. M. Kauan

KoMMyHUKAalIMOHHBII KOHCAJITUHT ;| KOHCIIEKT JIEKLIUI
11 o0ydatomuxcs 4 Kypca o0pa3oBaTeIbHOM
MporpaMMel OaxajaBpuaTa HarpaBieHUs TIOATOTOBKU
38.03.04 'ocynapcTBEHHOE U MYHULIUNIAJIEHOE
ynpasiiene (npoduis «PernoHanpHOE yIpaBieHUe U
MECTHOE caMOyIpaBiieHne») BceX (hopM o0ydeHus
(216 ¢c.)

OI'bOY 110
"TOHAYUI'C", 2023

4.2. IlepedyeHn pecypcos
HHGOPMAIMOHHO-TEJIEKOMMYHUKANMOHHOM ceTH '"UnTepHET"

0l

KoncantuHronas KoMnaHus

http://rulesplay.ru/




32 Texnonoruu KOPIOPAaTHUBHOI'O YIIPAaBJICHUA http//WWW iteam.ru/

IMemaposa T. E. YnpasneHueckoe KOHCYJIBTHPOBaHUE

3 YalI'TY

http://www.aup.ru/books/m589/

4 (Mudopmanuonnas cucrema «PocbusnecKoncantunr» https://www.rbc.ru/

D5 |[Kypuan Ympasienueckoe KOHCYTbTHPOBAHUE http://izdat.szags.ru/publication/

Accormanus KOHCYJIbTAHTOB I10 DKOHOMHKE U .
96 |ynpasnennto https://a-z.ru/assoc/akey/index.htm

4.3. [lepeueHb NPOrpaMMHOI0 o0ecrevYeHust

JIMUEH3MOHHOE ¥ CBOOOIHO paclpocTpaHsIeMoe MPOrpaMMHOE OOeCleYeHHe, B TOM YHCJIE OTEYeCTBEHHOIO
MPOU3BO/ICTBA:

KoMmbroTepHasi TeXHHKA ¢ BO3MOKHOCTBIO TOIKITIOUeHHUS K ceTr «MHTepHeT» 1 00ecedeHneM JI0CTya B
3JIEKTPOHHYI0 MH(POPMAIMOHHO-00pa3oBaTeibHy0 cpeay (QUOC ®I'BOY BO JOHAYUI'C) u 31eKTpoHHO-
oubmoreunyto cucremy (ObC IPRb0O0KS), a Takike BO3MOKHOCTBIO MHIUBH/IyaJIbHOTO HEOIPAHUYEHHOTO JIOCTYIIA
ooyuaronmxcs B ObC u DUOC nocpencreom Wi-Fi ¢ nepcoHanbHBIX MOOMIIBHBIX YCTPOKMCTB.

Cepsep: AMD FX 8320/32Gh(4x8Gh)/4Th(2x2Th). Ha cepsepe ycranoBiieHa CBOOOIHO pacrpocTpaHsemMast
onepanuonHas cuctema DEBIAN 10. MS Windows 8.1 (JIutieH3noHHast BepCHs OTEPAI[HOHHON CHCTEMBI
noATBepK/IeHa cepTrdukaTamu noamuHHOCTH cucteMbl Windows wa kopmyce I1K), MS Windows XP
(JIutieH3nOHHAsI BEPCHSI OMIEPAIIMOHHOI CHCTEMBI MTOATBEPXK/IeHA cepTudruKaTamu moutnHHOCTH crctembl Windows
Ha kopryce ITK ), MS Windows 7 (JIutieH31oHHas BepCcHs OTEPAIlMOHHON CHCTEMbI TOATBEPXkK/IeHA cepTH(hUKATaMK
nommHHOCTH cuctembl Windows va kopmyce ITK ), MS Office 2007 Russian OLP NL AE (siunien3un Microsoft Ne
42638778, Ne 44250460), MS Office 2010 Russian (uriensznn Microsoft Ne 47556582, Ne 49048130), MS Office
2013 Russian (umensun Microsoft Ne 61536955, Ne 62509303, Ne 61787009, Ne 63397364), Grub loader for ALT
Linux (munensus GNU LGPL v3), Mozilla Firefox (nmumensust MPL2.0), Moodle (Modular Object-Oriented
Dynamic Learning Environment, nmunensus GNU GPL), IncScape (iunensus GPL 3.0+), PhotoScape (suiien3us
GNU GPL), 1C ERP VII, 1C 3VII (0ecruiaTtHbie 00JIaYHbIC PEIICHHUS IJ1s1 00pa30BaTEIbHBIX YUPEKICHUN OT
1Cfresh.com), OnlyOffice 10.0.1 (SaaS, GNU Affero General Public License3)

4.4. llpodeccnonanbHbie 6a3bl JTAHHBIX U HH(POPMAIHOHHBIE CIPABOYHBIE CHCTEMBI

Karamor ABC UNILIB - http://unilib.dsum.internal

DnekrpoHHo- bubnuoreunas cucrtema I'OY BITO « JIOHAVYUI'C» - https://glib.donampa.ru/greenstone3/library/
Buemmsst 9BC - DnekrponHo-6ubaroreunas cucrema |IPRbooks

https://www.iprbookshop.ru Torosop Ne 69/ or 21.10.2021

4.5. MaTepuajibHO-TeXHHYECKO€e o0ecrnedeHne T CIHIIIHHBI

VYyebHas ayauTopus AJ1s1 IPOBEAEHUS 3aHATHH JEKIIMOHHOIO ¥ CEMUHAPCKOT0 THIIA, TPYIIIOBBIX
KOHCYJIbTAIIMHA, TEKYIIeTO KOHTPOJIS M MPOMEXYTOUHOW arrectanuu: aymutopun Ne 414, 408 u 409 ydeGHOTO
Kopmyca

No 6. — KOMIIIEKT MYJIBTHMEIUITHOTO 000PY/IOBAHMS: HOYTOYK, MYJIbTHMEIUIHBIN TPOEKTOpP, IKPaH,
TeneBu3op, Wifi-poyrep; - cienuanusupoBanHas mebesb: paboduee MeCTO mpenoaaBaTels, pabodrne MecTa
obyuarommxcs (60), craioHapHast 10CKa, BRIKATHAS, T0CKA, JEMOHCTpaMoHHbIe iakater, Windows 8.1
Professional x86/64 (akamemmudeckas mognucka DreamSpark Premium), LibreOffice 4.3.2.2 (immen3us GNU
LGPL v3+ u MPL2.0).

[Tomemenwust st CAaMOCTOATENBHON PabOTHI C BO3MOXKHOCTBIO TIOJIKITIOUeHNUs K cetr "MHTepHer" n
obecrieueHreM J0CTyNa B JIEKTPOHHYIO MHPOPMAIIIOHHO 00pa30BaTeIbHYIO Cpelly OpraHU3alyu: YNTAJIbHbIE
3a1el, yueOHbIe kopiryca 1, 6. Anpec: 1. Jlonenk, yin. Yemtockurmes 163a, r. Jlonenk, yn. Aprema 94.
KommbrorepHas TeXHHKa C BO3MOXKHOCTBIO TOKITIOUEHUS K ceTH «MHTepHeT» U 00ecreyeHneM J10CTyma

B 3JIEKTPOHHYIO HH(POPMaMOHHO-00pa3oBaTensHyto cpeay (QMOC I'OY BITO JIOHAYUI'C) u 3neKTpoHHO-

oubnuoreunyto cucremy (OBC IPRbo0KS), a Taxike BO3MOXKHOCTBIO HHANBHIYaTbHOTO HEOrPAHHYCHHOTO
noctvia afvaarommxea B ARC 1 ANOC nacnencrrom Wi-Fi ¢ mencona meHEIY MOAUTEHEIX VCTNOUCTR

PA3JIEJI 5. ®OHJI OHEHOYHbIX CPE/ICTB

5.1. KoHTpOJILHBIE BONIPOCHI M 33 aHHUST

KOHTpOJ'IBHLIC BOIPOCHI U 3aiaHUs JId CAMOIIPOBCPKU
1. OpFaHI/IBaI_II/IOHHLIe OCHOBBI YIIPaBJICHYCCKOI0 KOHCYJIbTUPOBAaHUS.



https://www.iprbookshop.ru/

. [louemy nasxe onbIT HanbOJEE yAAWIMBBIX MEHEIKEPOB HE Beeraa cpadaThiBaeT B COBPEMEHHBIX YCIOBHAX?
. HazoBuTe 3Tans! cTaHOBIEHUS YIIPaBIEHYECKOI0 KOHCYJIHTHPOBAHMSL.

. HazoBuTe kpynHeiinme Mex1yHapoIHble KOHCAITHHTOBBIE KOMITaHUH.

. Kakoe omnpenenenne MoXHO AaTh yNpaBIeHYECKOMY KOHCAITHHTY?

. Koro Ha3pIBaroT yuacTHUKaMH Mpoliecca KOHCYJIbTHPOBAHUS?

. B uem 3akmrodaercst B3auMoieicTBE KOHCYJIbTAaHTa U KIIMEHTa?

. Uro siBAsieTcst 00BEKTOM U MPEIMETOM KOHCYIBTAIHOHHOM JIESITeNbHOCTH?

. UTO MO’XHO OTHECTH K MHCTPYMEHTaM KOHCYJIbTallHOHHOMN JeSTeIbHOCTH?

10. Yem oTnuyaeTcst peakTUBHOE YIIpaBJIeHHE OpraHu3alliel OT MacCUBHOr0?

11. Ha3oBHUTE OCHOBHOE MPOTUBOPEUHE PA3BUTHUS OpraHU3aIMH KaK CUCTEMBI?

12. IToueMy KOHCYIBTHPOBAHUE SIBISIETCS YACTHIO MPOIIECCa YIIPABICHUS OpTraHU3aIeH?

13. YUro coboii mpencTaBisieT ynpaBieHYecKoe KOHCYIbTHPOBaHUE KaK 3a1a4a’?

14. IloueMy pyKOBOANUTENN OpTaHU3AIM HE BCET/1a TOTOBHI MPHUIJIACUTH KOHCYJIBTAHTOB IS PELIeHUs MTPoOieM
opraHuzanuu’?

15. B 1em 3akimodaercs MEKAUCIUIITHHAPHOCTh KOHCYJIBTHPOBAHUS?

16. HazoBuTe ocHOBHBIE (DYHKIIMM KOHCYJIHTAHTOB I10 YIIPABJICHHIO.

17. KakoBbI OCHOBHBIE PUYHHBI 00paIIeHusl K KOHCYJIbTaHTaM?

18. Kakue posiu UrparoT KOHCYJIbTAHTHI B IIPOIECCE BHIMOJIHEHHUS pa0OT 10 YIIPABJICHYECKOMY KOHCYJIBTUPOBAHUIO?
19. Kakue Bam u3BeCTHBI CIIOKHOCTH PabOTHI KOHCYJIBTAHTOB TI0 YIIPaBICHUIO?

20. [Touemy B OpraHM3alliy CYIIECTBYET MOTPEOHOCTh B OPTaHM3AINN HEMPEPHIBHOTO MPOIecca
KOHCYJIbTHPOBAHHUS?

21. Yem oTIM9aroTCsl BHYTPEHHUE KOHCYJIHTAHTHI OT BHEIITHHUX ?

22. Ha3zoBuTE OCHOBHBIE BH/IBI IESTENFHOCTH BHYTPEHHUX KOHCYJIBTaHTOB?

23. B 94eM OCHOBHBIE JOCTOMHCTBA BHEITHUX KOHCYJIFTAHTOB IO CPABHEHHUIO C BHYTPEHHUMH?

24. JlaiiTe onpenencHne HOPMATUBHOMY KOHCYJIBTHPOBAHUIO.

25. B uem 3akimrodaercs crienuuKa EHHOCTHOTO KOHCYIbTHPOBAHHSA?

26. Yro perraer npo0IeMHOE KOHCYIbTUPOBaHUE?

27. Korma ocymiecTBiIsIeTCs KOHCYITHPOBAHHE 10 TIPOCKTY?

28. KakoBsI mpenMyIecTBa KOHCYILTHPOBAHUS T10 IIPOIIecCy?

29. 13 kakuX KOMIIOHEHTOB COCTOUT OOIIee YIIPaBICHIECKOE KOHCYIBTHPOBaHNE?

30. B ueM 0COOEHHOCTH YIIPaBJICHYECKOrO KOHCYJITHPOBAHHUS B 00JIaCTH aJIMUHUCTPUPOBAHUS?

31. Kakue BOmpocChI penraer ynpapieHueckoe KOHCYIbTHPOBAHKE B 00IaCTH (PMHAHCOBOI'O MEHEIKMEHTA?
32. Ha yem cocpenoTo4eH0 BHUMAaHHE P KOHCYJIFTUPOBAHUH T10 YIIPABJIEHUIO MTEPCOHATIOM?

33. Kakue HampaBieHUs] KOHCYJIbTUPOBAHUS 3aTparuBaeT yIpaBleHYeCKOe KOHCYJIBTUPOBAaHUE B 001aCTH
MapKkeTuHra?

34. Yto sBAsieTCS MPEAMETOM KOHCYIBTHPOBAHUS B O0JACTH MPOU3BOJACTBEHHOTO MEHEHKMEHTa?

35. Yto BKITIOYAIOT KOHCYJIFTAIMOHHBIE YCIYTH B 00JIACTH MH(POPMAIIMOHHBIX TEXHOIOTHIA?

36. HazoBuTe camMblii AMHAMUYHO PAa3BUBAIOLINICA PHIHOK KOHCAJITHHIOBBIX YCIYT B MHUpE.

37. Kak ucnonp3yercst ayTCOPCHHT B KOHCAJITHHTe?

38. IlpuBennTe TUITONOTHIO KOHCAJITHHTA, B OCHOBE KOTOPOI! JISKHUT YCIIENTHOCTh M MacIITaObl eITeThbHOCTH.
39. Onpenenure CymHOCTb NOHITHUS «HEHPO-TUHIBUCTUUECKOE IPOrPAMMUPOBAHUEY.

40. [TpuBeauTe mprUMepHI ONMyIeHs] HHPOPMAaIMU B KOMMYHHKAIIMIOHHOM TIporecce?

41. IloueMy KOy4YMHT MOKHO HAa3BaTh OJHON U3 MOJENEH yNpaBIeHYECKOr0 KOHCYIbTUPOBAHUS?

42. OnuumTe cxemy npolecca KOy4uHra.

43. Kak ocy1iecTBiseTcs B3aUMOACHCTBHE TPEHEPA U PYKOBOAUTENS?

44. Kakue BOIIPOCHI OOBIYHO BO3HUKAIOT Y KOHCYJIBTAHTA MEpe] TIePBOM BCTpeUeii ¢ KITneHToM?

45. [lpuBeaute K1accu(UKAIMIO KIMEHTOB IO UX OXKUJAHUSIM?

46. HazoBuTe OCHOBHBIE ITOJIOKEHUSI KOHLETILUH TITyOOKOr0 KOHCYIbTUPOBAHHMSL.

47. KakoBa CTpyKTypa KOHTPaKTa Ha BHIITOJHEHUE KOHCYIbTAlHOHHBIX PaboT?

48. KaxoBbI HOPMBI 3THKH BO B3aHMOOTHOLIEHUAX MEKIY KINEHTOM U KOHCYJIBTAHTOM?

49. KakoBbl IPUHIUIIBI OPTaHU3alHHA OTHOLIEHUI MEX 1y KOHCYJIBTAHTOM U KJIMEHTOM?

50. B yeM cMBICT HCIIBITHIBAIOIINX BOIIPOCOB M MHTEPBBIO B KOHCYJIHTAHT-KIMEHTCKUX OTHOILICHUSX ?

51. B yem 3aKkiIrouaroTcs MHOTJa aBAHCHI KOHCYJIBTAHTA B YAaCTH OPraHU3alMOHHON AMArHOCTHKH?

52. OnuiuTe NOBeIeHYECKHE aCIEKThl KOHCYJIbTaHT-KJIMEHTCKUX OTHOLLIEHUH.

53. IlpuBeanTe TUMMYHBIE OIIMOKN KOHCYIbTaHTA?

54. IlpuunHbI pa3oyapoBaHUil KOHCYJIbTaHTA U KIMEHTA?

55. HazoBure 3Tans! BbIOOpa KOHCYIBTALIMOHHON (DPUPMBI.

56. B 4yem npenmyIiecTBa HHOCTPAHHBIX KOHCYJIBTA[MOHHBIX KOMIIAHUNA?

57. [laiiTe XapaKTepuCTHUKY TEHACHIUSAM B KOHCYJIbTaHT-KINEHTCKUX OTHOILICHUSX.
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58.
59.
60.
61.
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86.
87.
88.
89.
90.
91.
92.
93.

Kak obecnieunBaercsi opraHu3anus BHyTPEHHETO KOHCYIbTUPOBAHHS?

Uro siBASETCSI ICTOYHUKOM MH(QOPMAIMH IIPU OCYILECTBICHHH MOUCKA KOHCYIBTAIOHHBIX GUpM?
Kak cocraBnsiercst TeXHMYECKOE 3aJJaHNE Ha OKa3aHNUE KOHCYNBTAlOHHBIX YCIYT B paMKaX KOHTpaKTa?
Kak dhopmupyercs 1ieHa Ha KOHCYJIBTAlIHOHHYIO YCITYTy?

KaxoBbl ocobeHHOCTH KiTacCHU(DUKALMH METOI0OB MO U3MEHEHHSIM HCCIIEAYEeMOro o0beKTa?
[IpuBenuTe KIaccUPHUKALNIO METOJIOB KOHCYJbTHPOBAHUS 110 YCIOBUSM MX TIPUMEHEHUSI.

Ha 4em ocHOBaH peHHXUHUPUHT KaK METOJ] COBEPIIICHCTBOBAHUS YIpaBJIeHUs OpraHu3anuei?
HazoBuTte 3Tanbl TEXHOJIOTUN KOHCYHLTaHHOHHOﬁ JCATCIBbHOCTU.

B vem BriTOa hopMUpoOBaHUS (HOHAOB METOAOB KOHCYIBTUPOBAHMS?

Uro siBIsIeTCSI OCHOBOH (POPMHUPOBAHNS Ka4ecTBa KOHCYJIBTAIIMOHHBIX YCIyT?

B yeM 3aki0uaroTcsi KPUTEPUH PE3YIIbTATUBHOCTH KOHCYJIBTAIIMOHHON paOoThI?

B yem 3aximmouaercs oneHKa CTHIIS KOHCYIbTHPOBAaHUA?

Kaxkne MOkKHO MpeI0KUTh BAPUAHTHI MPEIOCTABICHUS OT4YeTa KIUEHTY?

D¢ deKTUBHOCTH KOHCANITHHTOBBIX YCITYT

Uro nipencrapisier cOO0H OTKIOHEHHE OT HOPMBI?

B yem 3akirouaercs «rocroacTBO CTPYKTYPBI Haj (yHKIIHEH»?

B 4em nposiBisieTcss «OOpOKpaTHs KaK HaToNorust?

[oyemy oOMIIMEe MEKITMYHOCTHBIX KOH(IMKTOB SBISIETCS MPOOIEMOI JIJIsl OpraHu3aiyn?

B uem mposiBIisieTcst cCTarHaIys OpraHu3aIin’?

[Touemy BO3HHKAET CUTyaIMsl HEYIPABISIEMOCTH B OpraHU3alnu?

B 4em nposiBisieTcs Takas TUCQYHKIHS KaK «KITHKa»?

[IpuBeauTe MpuMepbl MaSTHUKOBBIX PELIEHUI B OpraHU3aliy.

Kax nposBrisercst 1yOnupoBaHre ¥ HITHOPUPOBAHIE OPTaHU3AIMOHHOTO MOpsAKa?

B 4em nposiBisieTcs naToNorHs B pYKOBOJICTBE U ITepcoHae?

Kak naTonorust CTpyKTyphbI BIHsIET Ha BOSHUKHOBEHHUE MTPOOIIEM B OpraHU3aIyy?

UYro crenyer NOHUMATh 110l TEPMUHOM «CaMOAUArHOCTUKa»?

Kak paboraer Meron «meradopa» Ha OIEHKY ACHCTBUTEIFHOTO COCTOSHHS OPTraHU3aIuu?

U0 3a710’)KEHO B OCHOBY METO/Ia «KOJUICKITUS OIHO0K»?

MOXHO JI1 ONpeNeUTh IIPOOIeMHbIE 00JaCTH OPraHU3aLKHU C IOMOIIBIO METO/A «OPUEHTALUS OpraHUu3au»?
B dgem 3aximrodaercs 11e1b OpraHU3aIliOHHON JHArHOCTUKH ?

Ha3oBuTe Tpu HampapieHus: OpraHU3alMOHHON TMarHOCTUKU?

B 4gem cymHOCTE MeTOa «aHan3a PemeHni»?

UYem pa3BuBalolee HHTEPBbIO OTIMYAETCS OT IPOCTOrO HHTEPBBIO?

B gem 3axirodaercs OCHOBHAS crielQrKa HAOIIOIEHUS KaK METOIa HCCICIOBAHMUS?

B 1em 3akmroyaercst CyTh METOOMKH YTOUHEHHS [IPEABAPUTENBHOIO CIMCKA ITpobaemM?

[Toyemy B pe3ynbpTaTe aHamM3a MEPEUHs OAHOTO U TOr'O XK€ MPENPHUITHS ero pabOTHUKAMU TOJIy4aroTCs

pasznuyabie Tpadbr?

94.
95.
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Kaxkwe mpo0OIeMbl CAUTAIOTCS «KOPHEBBIMIY)?

Kaxune npobieMbl OTHOCATCS K YUCITY «Y3JIOBBIX»?

KaxoBa 0co0eHHOCTE «pPe3yIbTUPYIOMIHX» MPodIeM?

Kax mpoBepuTh mpaBUIIBHOCTH ONPENeIeHNsI KOPHEBOUM MPOOIEMBbI?

Kak ocymiectBisiercs B3aUMOACHCTBUE KOHCYJIBTAHTA C TPYIIION?

Kak B3anMoaelCTBYET ¢ Ipynoi KOHCYJIbTAHT, KOTAA HAXOAUTCSA BHE TPYIIIbI?
Kax paboraer koHCYnbTaHT B ponu (acuimmraropa?

. Korga KoHCynbTaHT BBICTYIIAET B POJIM MeauaTopa?

Kak obGecrieunTs rpynnoByro IMHAMHKY?

. Kak BbIcTpOEH NOpsI0K NPOBEAEHUS METOIa HOMHHAIBHBIX TPYIII?

B uem 3akmoyaroTcs JOCTOMHCTBA TECTUPOBAHUS ?

Kakue stansl mpoxoauT mpoecc TeCTUPOBAHUS ?

Ha3zoBuTe nsTh OCHOBHBIX 3JIEMEHTOB, KOTOPbIE BKIIIOYAIOTCS B UIPY.
[IpuBenuTe KaccupUKaMIO AETOBBIX UTP.

B uem 3akmouaercs cnennuka TpeHUHTa?

UYeM panioHaJIbHBIE METO/IbI AKTUBU3AIIMM TBOPUYECKOTO MBIIUIEHHS OTIMYAIOTCS OT IBPUCTUIECKUX ?
. UeM KOJUIEKTHBHBIE METO/Ibl aKTUBH3ALIUH TBOPYECKOTO MBILIUICHHUS OTIMYAIOTCS OT HHAUBHIYAIbHBIX?
. [IpuBennTe HanbosEe TUMUYHBIE YCIOBHSI IPUMEHEHUS BPUCTHUK.

. Kaxumu napamerpamu MOXXHO XapaKTepu30BaTh KPEaTUBHOCTH?

. HazoBuTe MeTO1bI BIUSAHMS HA TBOPUECTBO KIMEHTA.

. B uem cocrosT npasuia npoBeaeHNs MO3roBoro mrypma?

. KakoBblI 3Tansl mpoBeneHuss MO3roBoro mrypma?




116. B kakux ciyuasx meron Jlenbdu sBisiercs 0oiiee MpearoYTHTEIBHBIM 110 CPABHEHUIO C METOJIOM MO3TOBOT'O
mrypma?

117. Kak npoxoaut mporenypa peaiusanuu meroaa Jenbdu?

118. HazoBuTe MpUHLIKIIEI peaau3aiii METOa aCCOLMALn.

119. KakoBa mocienoBaTeabHOCTh PEIICHUS TPOOIEM METOIOM CHHCHKTUKU?

120. IpuBenute GaxTopsl, 00eCIeUNBAIOIINE PEATH3ANNI0 METOJa CHHEKTHKH.

121. Yro npencrasisiet coboii aepeBo menei?

122. Kaxkas ¢pasa sBisiercst KIIIOUEBOH B METO/IE ClIeHapUEBR?

123. B uem cyth MeTona ["'opaona?

124. Iepeuncnute mecth a3 Merona Mertpa.

125. Yro npeacrapiisieT OO0 BHEIIHSS Cpeia OpraHu3aIum?

126. B yem mposiBisieTcs afantaiys OpraHu3aliy K BHEIIHEH cpene?

127. B uem 3aknrouaercs ocHoBHOE conepxkanue SWOT-ananuza?

128. Kak BimsieT Ha OPraHU3aIUIo JAIBHSIS BHEIIHSS cpeaa’?

129. YUro npencrasnsier coboit PEST—ananu3?

130. Kak BIMAIOT Ha OpTraHU3AIMIO TTOCTABITUKH?

131. KakoBa MoeT OBITh CHJIa TOTPEOUTENEH MPOIYKIIUU OpraHu3aiu?

132. B 9em coCcTOUT aHAIN3 KOHKYPEHTHBIX CHJI?

133. KakoBa cTpyKTypa aHaju3a BHYTpEHHEH cpeabpl opraHu3anun’?

134. 13 kakuX dJIEMEHTOB COCTOUT aHAIN3 MEHEIDKMEHTA B OPTaHU3AIIH ?

135. Yro BrItOUaeT B cedst aHam3 3Q(PEKTHBHOCTU TPaHCHOPMALIMK PECYPCOB B TOTOBYIO ITPOAYKIIHIO?
136. Kak MO)kHO HCII0NIb30BaTh pe3yiabTaThl SWOT-ananuza?

137. KakoBa pomib KOHCYJIFTAaHTOB B pa3pabOTKe CTPAaTEerHH OpTraHU3aIuu?

138. Ha kakue daxropsl 00paiaroT BHUMaHUE KOHCYJIBTAHTBI IPH pa3padoTKe cTpaTerun’?

139. Yro mpencrapisger co00i anropuTM pa3pabOTKH CTPATErny OpraHu3aun?

140. MoxHO 71 BEIOpaTh CTPATETHIO M3 TOTOBBIX (CTAHIAPTHBIX )PEIIICHUH WIIN CTPATET U HEMPEMEHHO TOJDKHA
OBITh WHINBUTYaTEHOM ?

141. Kak popmupyeTcss MUCCHS OpraHU3aIuN?

142. kakue TpeOOBaHUS MPEABIBIIAIOTCA K (DOPMYIUPOBAHUIO CTPATETMUCCKUX IIENIek ?

143. Kak cTpouTCsl MaTpHIia PEIICHHU, OCHOBaHHas Ha pe3yabTaTax SWOT-anamza?

144. Yto HaxOMUTCS B MECTaX MEPECEUCHUS CTPOK M CTOJIOIOB MATPHITHI PEIICHU ?

145. MoxHO 71 Ha3BaTh COATAHCHPOBAHHYIO CHCTEMY ITOKa3aTeIe MHCTPYMEHTOM JIeTadHu3alliy CTpaTerun?
146. B uem cymiecTBo cOaJaHCHPOBAHHON CHCTEMEBI TIOKa3aTenen?

147. Kakue geTpIpe cTpaTerndeckrue KapThl BKItoYaeT cOaaHCHpOBaHHAS CUCTEMa ToKa3aTeleh?

148. Kak BrICTpamBaeTCsl IEPEBO Melicii B cOATAaHCHPOBAHHON CHCTEME TTOKa3aTeseH ?

5.2. Tembl NHCbMEHHBIX PA0OT

Temsb1 pedepaToB

. KoncynstrpoBanune kak OuzHec.

. [lonsiTne 0 KOHCYTBTHPOBAHUM.

. Buyet 1 o6nmacti KOHCYIBTHPOBAHHMS.

. KoncynpranmoHHbIe yCayru B pa3iMyHbIX 00IaCTSX yIpaBICHHS.

. MacmraOpl KOHCYTBTHPOBAHUS Kak OM3Heca.

. lnHaMuKa pocTa KOHCYJIbTallMOHHBIX YCIYT B MHpE.

. YIpaBJeHUECKUIT KOHCAIITHHT KaKk HH(PACTPYKTypa OM3HEca ¥ MEPCIIeKTHUBBI €r0 Pa3BUTHS.

. Bo3MoxHEBIE poiH KOHCYIIBTaHTA.

. OneHka KJIMEeHTaMU OTEHIMAIBHBIX HEMPUATHOCTEH, CBA3aHHBIX C 0OpallleHneM K KOHCYJIbTaHTaM.
10. | Oran KOHCYNIBTALIMOHHOTO IpoeKkTa. [lomyuyeHne 3aka3a Ha KOHCYJIBTAIlMOHHBIM NPOEKT. [1epBbIif KOHTAKT C
kiueHToM. Onpeznenenue oomiel 3agayun. [loaroroBka u npeacraBieHue MpeIoKEHNs KIUEHTY.
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11. Il Dranm KOHCYNBPTaIMOHHOTO TpoekTa. OpraHW3anroHHAs AWArHocTHKa. llenw W macmTaObl AMArHOCT UKH.
[IpencraBnenue pe3yabTaTOB JUATHOCTHUKH.
12. 1ll Dran KOHCYIBTaIMOHHOTO mpoekTa. CoriacoBaHWE W TPOBEIECHHE OPraHW3AI[MOHHBIX HHTEPBEHIIUH.

Omnpenenenne CpOKOB U JKeNATeIbHBIX pe3yabTaToB. OOpaTHast CBSA3b C KIMEHTOM.

13. IV Dran koHcynabpTanmoHHOro mpoekra. llonBeneHne UTOrOB M 3aBepLICHHE KOHCYJIbTALIMOHHOI'O MPOEKTa.
[IpencraBnenue pe3ynpraToB. OnieHKa KOHCYIBTAIIMIOHHOIO IIPOEKTA.

14. TIpobaema KOHCYNbTaHT-KIMEHTCKUX OTHOILCHHUH.

15. KoHCynbTallMOHHBIN POEKT ¢ TOYKU 3PEHUS 3aKa34rKa.

16. Ponp 3akazumka B KOHCYJIbTAIIMIOHHOM ITPOEKTE.

17. Ilcuxonoruyeckue NPUIMHBI COIPOTUBIICHHS YCHIIUAM KOHCYJIbTaHTa.

18. Llenu KoHCYNbTaHTa B IOCTPOSHUHU 3PPEKTUBHBIX OTHOIIEHUH C KINEHTOM.




20. Otrueckre Mpo0IeMbl KOHCYITHbTHPOBAHUS.

5.3. ®oHAa OLEHOYHBIX CPEICTB

@DOH/I OLIEHOYHBIX CPENCTB TUCHUIUINHBI "KOMMYHHKAIIMOHHBIH KOHCAnTHHI" pa3paboTaH B COOTBETCTBUH
¢ JIoKaJibHbIM HOpMaTuBHBIM akToM OIBOY BO "JOHAVYUIC".

®DoHI OICHOYHBIX CPEICTB AUCIUIUIMHBI "KOMMYHUKAIIMOHHBIA KOHCANTHHT" B TIOJHOM O0BeMe
IIPECTABIICH B BUJE NPUWIOKEHUS K fanHomy PITJT.

5.4. llepeyeHb BH/I0B OLCHOYHBIX CPEACTB

YcTHBIN OTIpOC.

Pedepar.

Te3ucel 1OKIaI0B.

OTBeThI Ha KOHTPOJIBHBIE U JUCKYCCHOHHBIE BOITPOCHL.
KonTpons 3HaHMi paznena yaeOHOW TUCITUTIIHNHEL

PA3JIEJI 6. CPEJCTBA AJAIITAIIMU TPENNIOJJABAHUA JTUCHUIIJIMHBI K
MNOTPEBHOCTAM JIML] C OTPAHUYEHHBIMU BO3MOXKHOCTSAMMU 3/10POBbSA

B ciyqae HeoOxoaumMocTH, 00yJarOmMMCs U3 YHCia JIMI ¢ OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3/10pOBbs (TI0
3a4BJICHUIO OOYJAIOIIETocs) MOTYT IpelIaraThCsl OAHM M3 CIEOYIOLIMX BapHAHTOB BOCHPHUATHS HHPOPMALMH C
Y4E€TOM MX MHIUBUIYAIbHBIX ICUXO(PU3NUECKUX OCOOCHHOCTEH!

1) c mpuMeHeHneM 3JIEKTPOHHOIO OO0Y4eHHs! U JHCTAHIIMOHHBIX TEXHOJIOTH.

2) ¢ mpUMEHEHHEM CIEeLUATBFHOr0 000pYIOBaHHs (TEXHUKH) M MPOTPaMMHOIO OOeCTIeUeHUs], NUMEIOIUXCS B
OIBOY BO "IJOHAYUIC".

B mpomecce oOydeHHss Tpu HEOOXOAMMOCTH JIISl JIMI] C HapyIICHUSIMH 3pCHUS, CIyXa H OIOPHO-
JBUTaTeJILHOTO almnapaTa IpeA0CTaBISIOTCS CIEeAYIOIINE YCIOBHUS:

- JUIS JIUL ¢ HapyLICHHUSMH 3PEHHS: ydeOHO-METOIMYECKHEe MaTepuaibl B I€4aTHOH (opMe yBEeIHYEHHBIM
mpudroM; B (GOpMe JIIEKTPOHHOTO JIOKyMeHTa; B (QopMme aymuodaiina (mepeBoJ y4eOHBIX MaTepHallOB B
aynuodopmar); WHIWBUIyaIbHbBIC 3aJaHNUsl U KOHCY/IbTAIHH.

- JUId JIMI C HapylIEHMsMH clyXa: y4eOHO-METOAMYECKHEe MaTepuainsl B mHedaTHOW ¢(opme; B (opme
JNEKTPOHHOTO JAOKYMEHTa; BHJEOMATepuanbl C CYOTHUTpaMHu; WHAWBUAYaJIbHBIE KOHCYJIBTALlMM C IPUBICYCHUEM
CYpAONEPEBOAYNKA; HHANBUAYAIbHBIE 32/IaHHAS U KOHCYIbTAIHH.

- IS JUI C HapyIIeHUSMH OINOPHO-ABUTATEIBHOTO ammapara: y4eOHO-METOAWYECKUE MaTepualibl B
reyatHoi ¢opme; B (opMe SIEKTPOHHOTO JOKyMeHTa; B ¢opMme aynuodaiina; WHIWBUAyaJdbHBbIE 3aJaHUS H
KOHCYJIbTalluH.

PA3/IE]I 7. METOAUUYECKHUE YKA3AHUSI JJISI OBYYAIOLMXCSI 110 YCBOEHUIO
JUCLMIIIMHBI

K »ox3ameny mo mucrumuimHe "KOMMYHHKAITMOHHBIA KOHCANTHHT" HEOOXOIWMO TOTOBHTCS IICJICHANPaBICHHO,
PEryISIpHO, CUCTEMATHYECKHU U C TICPBbIX AHEW 00y4YCHHUS 10 JaHHOM TUCIUILTHHE.

B camom Havarne 0CBOCHHUS JUCIUTUIMHBI 03HAKOMBTECH CO CIEIYIONIeH yI1eOHO-METOAMYECKON JOKYMEHTAIIUCH:

- PIIV;

- TIepeYHEeM 3HAHUW, YMEHUH, KOTOPBIMU OOYJAIOIIHICS TODKECH OBIAICTh;

- TEeMaTUYECKUMU TUTAaHAMU 3aHSTHI;

- KOHTPOJIbHBIMU MEPOIPUITUIMU;

- ydeOHHMKaMH, y9eOHBIMH TTOCOOMSMH, KOHCIIEKTOM, METOJMYECKHMH PEKOMEHIAIWMSIMH, a TakkKe JJIECKTPOHHBIMHU
pecypcamy;

- IEpEeYHEM BOIMPOCOB U 3a/1aHU K MPOBEJICHUIO SK3aMEHa.

OCHOBHBI€ [IeTH OCBOSHUS THUCITUTLINHBI:

- HOJYUYCHHUE TCOPCTUYCCKUX 3HAaHUU H IMPAKTUYCCKUX HAaBBIKOB B 06JIaCTI/I TCOPUM U TPAKTUKH YIPABICHUYCCKOI'O
KOHCYJIBTUPOBAHUS;

- HU3Yy4EHUE TEOPETUYECKUX OCHOB YIPABICHUYECKOTO KOHCYIBTHPOBAHMS, OCBOCHHE KATErOpHUajJbHOrO ammapara,
O0IIMX 3aKOHOMEPHOCTEH, CXOJCTB M pa3IuYuil BHIOB, YpPOBHEH, (OpM yIIPaBICHUYECKOTO KOHCYIbTHPOBAHHUS,
SABJIIAOIIUXCA HGO6XOILI/IMI)IM YCJIIOBUEM yCHeHlHOI\/'I ACATCIIBHOCTU COBPEMCHHOTO CHICHHUAINCTa B O6ﬂaCTI/I
rOCyJapCTBEHHOI'O M MyHUILIMIAIBHOIO YIPABICHUSI.

OCHOBHBIE 33a/1a4H JVCIUATITHHEL:

- UIBYUCHHUEC TCOPECTUIYCCKUX U MCTOJUUCCKUX OCHOB YIIPABJICHYECKOTO0 KOHCYJIIbTUPOBAHUA,

- 3aKPEIUICHUE U MPAKTHYECKOE MPUMEHEHUE TEOPETHUSCKUX 3HAHUH, HCITONIb3YS METO] O0yUeHHUSI ISHCTBHEM;

- oOydeHHe BBISBICHHIO, OIMCAHHWIO M pPa3pabOTKe pEKOMEHAANWH, HANpaBICHHBIX Ha pPEIIeHUE YIPaBICHUYECKHX
mpooem;

- pa3BUTHE HABBIKOB B3aUMOJICHCTBUS C KIMEHTAMU;

- TonlydeHne 0a30BBIX 3HAHWHW 10 OCHOBHBIM KOMIIOHEHTAM TEOPHUM W TPAKTUKH  YIIPABICHYECKOTO
KOHCYJIbTHUPOBAHHS B YBA3KE C HpO6HeMaTHKOﬁ CTpaTEru4€CKOro MCHEIHKMEHTA U KOPIIOPATUBHOI'O YIIPABJICHUA,




- TIOHMMaHWe Kpyra BOIMPOCOB TUATHOCTHUKH COCTOSIHWS OPTaHHM3alMd M OPTaHW3aIMOHHBIX HHTEPBEHIIMH C IIEIBI0
MOBBIIICHHUS €€ KOHKYPEHTOCIIOCOOHOCTH;

- TOJyYCHHE HAaBBIKOB CAMOCTOSTEIILHOW aHAaJMTUYECKOH paboThl B OOMIMPHOM HMH(OPMAIMOHHOM IIOJIC
paccMaTpuBaeMoOil TpOOIEMAaTHKH, HABHIKOB AaHATUTHYECKHMX OOOOIIEHWH TONMydaeMbIX pe3ylbTaToB W UX
MpPEe3eHTAIlNN, TIOATOTOBKA W TPHUHATHS YIOPABICHYECKUX PEIICHUA B  YCIOBUSAX  HEOMPEACICHHOCTH, |
KOHCYTbTUPOBAHUS;

- BBEJICHHE B Kpyr BOIPOCOB U [ICNOBBIX B3aMMOOTHOIIEHWH, C KOTOPHIMH BBIITYCKHHUKAaM B CBOEH
pohecCHOHaIBHOMN Kapbepe MPeICTOUT BCTPETUTHCS TP paboTe;

- opMHpOBaHUE HABBIKOB Pa3pabOTKY U MPE3CHTAI[MH KOHCYJILTAIIMOHHBIX TPOSKTOB.

IIpomexxyrounast arrectanus no AUCHUIUIMHE "KOMMYHMKAIIMOHHBIA KOHCANTHHI" MPOBOJUTCS B COOTBETCTBUU C
y4eOHBIM TUTAHOM.

B ciayuae Hamuuus ydeOHOHM 3aJ0/DKEHHOCTH OOYdJalOUIUiiCs oTpabaThiBaeT IMPOMYIICHHBIE 3aHATHS B (opme,
MPEJIOKCHHON MTPETI0aBaTEIEM.

OOyuenne mo mo aucruiuiiHe "KOMMYHMKAIIMOHHBIN KOHCAJITHHT" TIpeanojiaraeT KOHTAaKTHYIO QopMmy paboTh
(JIeKIMOHHBIE 3aHATHS, CEMUHAPCKHE 3aHATHUS) U CAMOCTOSATENBHYIO Pa00Ty O0YJaIOIIHIXCS.




MHUHUCTEPCTBO HAYKHU U BbICILIEI'O OBPA30OBAHMS
POCCUNCKON ®EJEPALIMNA
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PA3JEJI 1.
MHNACIIOPT ®OHJIA OIHEHOYHBIX CPEJICTB
110 Y4eOHOM QM CHUILIHHE(MOYJII0)
«KOMMYHHUKAITMOHHBIN KOHCAJTHHI»

1.1. OcHoBHBIE CBeIeHHS 0 JUCHHUILIUHE(MO/YJIe)

Tabmuma 1
XapaKkTepUCTUKA JUCHUTUTAHBI (MOTYJIS)
O6pa3zoBarenbHas mporpamma OakanaBpuar
Hanpasnenue noarotoBku 38.03.04 I'ocynapcTBEeHHOE U
MYHUIIUTIAJILHOE YIIPABIICHHE
[Tpodunb PernonansHoOE yrpaBiieHUE U
MECTHOE CaMOYIPaBJICHUE
KonnuecTBo pasnenoB yueOHOU 4
JTACHMITINHBI
YacTes 06pa3zoBaTenbHOM YacTts, hopmupyemas
IporpaMMBbl y4acTHUKaMU 00pa30BaTEIbHBIX
OTHOIIECHUH. JIUCUMILIMHEI IO
BBIOOPY
b1.B.J1B.02.02
DOopMBI TEKYILIETO KOHTPOJIS YCTHBIN OIIPOC, CUTYallMOHHOE

3aanue,pedepar, T0KIa
(coobrienue), KOHTPOJIb 3HAHUM TI0
pasneny
ouHas (hopMaoOydeHHS

Iloxazamenu

KomuuectBo  3a4eTHBIX  ©IUHHII 4

(KpeauToB)

Cemectp 7
Oowan mpyooemKocmp 144
(axaoem. uacoes)

Ayoumopnas KOHMAaKmHas 58

paboma:

JIeKITMOHHbBIC 3aHATHS 28

CeMuHapcKue 3aHATUA 28

Koncynbranms 2

CamocrosiTeibHas padora 59

KonTtpoasb 27

Dopma npomexrcymodHou DK3aMeH

ammecmayuu




1.2. IlepeyeHb KOMIIETEHIHII C YKAa3aHUEM ITANOB ()OPMHUPOBAHUS B
npouecce 0CBOCHUsI 00pa3oBaTeJbHOM NPOIrPAMMBbI
Tabnuma 2
[IepeyeHb KOMIIETEHIIMN U UX DJIEMEHTOB
WNunukarop Miexe
KomnereHnust | KOMOETEHIIMH U €TO DJeMEeHTHI UHANKATOpa KOMIIETCHIIUT
(dhopmynupoBka dJementa
3HaTh:
1. CYILIHOCTD, OCHOBHBIE
TEXHOJIOTUM W MeToabl ympasiendeckoro | [1K-6.4 3-1
KOHCYJIbTHPOBAHHS,
2. CYIIHOCTB, OCHOBHEBIE
TEXHOJIOTUM W METOJbI YIPABICHYECKOTO
KOHCYJIbTUPOBAHUS; OCHOBHI ONPEICTICHHUS U
OIIEHKH pobem u Bo3moxkHocreil | [TK-6.4 3-2
KOMMYHUKAIIMOHHOTO KOHCAJITHHTA B cepe
TrOCyJapCTBEHHOTO W MYHUIIMITAIHHOTO
yIIpaBJICHUS;
3. CYIIIHOCTb, ocHoBHbIe | [1K-6.4 3-3
TE€XHOJOTMM M METOJbl YIPaBJIEHYECKOTO

N-T1K-6.4: KOHCYJIbTUPOBAHMS; OCHOBBI OIIPENEICHUS U

JleMoHCTpHpYyET OILICHKM  MpobiieM M BO3MOXKHOCTEH

CIOCOOHOCTh KOMMYHHKAIIHOHHOTO KOHCaJITHHTa B cepe

TeHEePHPOBAThH rOCYIapCTBEHHOTO W MYHHIIMIIAJIBbHOTO

MpeI0KEHUs 1o yIpaBJICHUS; OCHOBBI pa3paboTKu

COBEPILICHCTBOBAHUIO | KOHCAITUHIOBOIO IPOEKTa U  OCHOBHBIE

CHCTEMBI MepBbI 110 ero pealn3aliy, HalpaBJeHHbIE Ha

TK-6 rOCYJapCTBEHHOTO M | IIOBBIILICHHUE 3¢ deKTUBHOCTH

MYHUIUITATBHOTO rOCyIapCTBEHHOTO ¥ MYHHIIMIIAJILHOTO

yIIpaBJICHUS, yIpaBJeHUsS U BbIsBIECHHE (HAKTOPOB, ITOMY

IpPUMEHSIS Ha PENITCTBYIONIHX.

TIPAKTHUKE YMmersb:

TEXHOJIOTUH U 1. npuMeHsaTh  Ha  mpaktuke | [IK-6.4 V-1

METO/IbI OCHOBHBIE TEXHOJIOTUH u METOIbI

yIPaBIECHUYECKOTO YIIPaBJICHYECKOTO KOHCYIbTUPOBAHUS;

KOHCYIbTUPOBAHUS. 2. npuMeHaTb Ha  mpakrtuke | [1K-6.4 V-2
OCHOBHBIE TEXHOJIOTUH u METO/IbI
yIIpaBJIEHYECKOTO KOHCYJIbTUPOBAHMUS;
omnpeneNniaTh M OLEHMBATh MNpPOOJIEeMBI U
BO3MOKHOCTH KOMMYHHUKAIIMOHHOT'O
KOHCAJITHHIa B c(epe rocyJapCTBEHHOTO U
MYHUIIUIIATILHOTO YIIPABJICHHS;

3. npuMeHsATh  Ha  npaktuke | [IK-6.4 V-3
OCHOBHBIE TEXHOJIOTHH U METOJBI
yIIPaBJIEHYECKOTO KOHCYJIBTUPOBAHHUS;
omnpenieNniaTh M OIEHMBATh MNpPOOJIEeMBI U
BO3MOKHOCTH KOMMYHHKAIIHOHHOTO

KOHCAJITHHIa B c(epe rocyJapCTBEHHOIO U
MYHUIIUIAJIBHOTO YIpaBJIEHUs; pa3padoTaTh




Kommerenius

Nupukarop
KOMIICTCHIIH U €0
(dopmynupoBKa

OIEeMEHTEI HHJUKATOpa KOMIICTCHIIUA

Nunekc
SJIEMEHTA

OCHOBHBIC TIOJIOXKCHHS KOHCAJITHHTOBOTO
IpOEKTa ¥ OCHOBHBIE MEphl IO €ro
peanu3anyy, HalpaBJIeHHbIE HA TOBHIIICHUE
3pPEKTUBHOCTH  TOCYIAPCTBEHHOTO u
MYHUIUIIAIBHOTO YIPABICHHUS W BBISBICHUE
($aKTOpOB, 3TOMY NMPETATCTBYIOUTHX.

Baagern:

1. HaBBIKaMH IMPUMCHCHH A
OCHOBHBIX TEXHOJIOT Uit n METOJ0B
YIPaBJICHUYCCKOTO KOHCYJIbTUPOBAHUSA,

[1K-6.4 B-1

2. HaBBIKAMU MIPUMEHEHHUS
OCHOBHBIX  TEXHOJOTMH W  METOJOB
yIPaBIECHYECKOTO KOHCYJIbTUPOBAHUS;
HaBBIKAMHU  OTpENEICHUS U OIEHKH
MpoOIeMBI u BO3MOHOCTEN
KOMMYHUKAITMOHHOTO KOHCAJITUHTA B cdepe
TOCYyJapCTBEHHOTO ¥ MYHHIIMTAIBHOTO
yIpaBJICHMUS;

[1K-6.4 B-2

3. HaBBIKaMU MIPUMECHCHHUS
OCHOBHBIX  TEXHOJOTMH W  METOJOB
YIIPaBJICHYECKOTO KOHCYJIbTUPOBAHHS;
HaBBIKAMH  ONPEACTCHUS H  OLECHKH
npoOIeMbI u BO3MOYKHOCTEH
KOMMYHHKAIITHOHHOTO KOHCAJITHHTA B cdepe
rOCyJapCTBEHHOTO W MYHUIIMITAJHHOTO
yIIpaBJICHUS; HaBBIKAMH pa3paboTKu
OCHOBHBIX TIOJIOXKCHHH KOHCAJITUHTOBOTO
POEKTa M OCHOBHBIMH MEpaMHU IO €ro
peanu3anum, HaIpaBJICHHBIMU Ha
MOBBIIICHHE ahdexTuBHOCTH
rOCyJapCTBEHHOTO W MYHUIIMIIAJHHOTO
yIIPaBJICHUS] U BBISIBIICHHE (PAKTOPOB, ITOMY
IPEMSATCTBYIOIHX.

[1K-6.4 B-3




IIPOrpaMMBbI

Tabnuuna 3
Otansl GOPMHUPOBAHUS KOMIIETCHIIUI B IPOLIECCE OCBOEHHS OCHOBHOW 00pa30BaTeNbHON

Ne m/m

KonTtponupyemsie pa3aenst
(Tembr) yueOHOM
JUCLUIIIUHBI

Howmep cemectpa

Kon
KOHTPOJIUPYE
MOH
KOMIICTCHITUH

HaunmenoBaunue
OIIEHOYHOI'O
CpeacTBa

Pa3znen 1. BBenenue B KOMMyHI/IKaIII/IOHHbIﬁ KOHCAJTHHI.
Opraﬂu3auu0}mble OCHOBbI KOMMYHHUKAIITHUOHHOI'O

KOHCYJbTHPOBAHMSI.
1. [Tema 1.1. CymHocTh 7 [1K-6.4 VYceTHbIl onpoc,
KOHCYJIbTUPOBAHUS JIOKJIA/,
1 pa3BUTHE CHUCTEMBI coo0I1eHue,
KOHCAJITHHTa CUTYyaIMOHHBIC
3aJaHuS
2. [Tema 1.2. Kmaccudukanus 7 [1K-6.4 YcTHbIl onpoc,
KOHCAJITHHTOBBIX YCIIYT U JIOKJIa I, COOOIIeHNE,
bupMm CUTYyallMOHHBIE
3aJaHuS
3. [Tema 1.3. Ocobennoctu 7 [1K-6.4 YcTHBI# onpoc,
KOHCAJITHHIA B CBSI3SX C JIOKJIaJl, COOOIIeHHeE,
0OLIECTBEHHOCTHIO CUTYyallMOHHbBIE
3aJJaHUs] KOHTPOJIb
3HaHUN
no 1 pazneny
Pasznea 2. IIpouecc 1 MeTObI KOMMYHUKALIMOHHOIO
KOHCAJTHHIA
4. ([Tema 2.1. OcHOBHBIC 7 I1K-6.4 YcTHBIH omipoc,
CTaJuu mpolecca JOKJIA/,
KOHCYJIbTUPOBAHUS CUTYyallMOHHbBIE
3amaHus pedepar
5. [Tema 2.2. OcHoBHBIE 7 [1K-6.4 YcTHBI onipoc,
CYOBEKThI KOHCAJITHHTOBOU JIOKJIA/,
MOJENTU KOMMYHUKAIIUU CUTYyallMOHHbBIE
3amaHus pedepar
6. |Tema 2.3. MeTobl 1 7 I1K-6.4 YcrHblii onpoc,
TEXHOJIOT U JIOKJIA/,
KOMMYHHKAI[THOHHOTO CUTYyaIl[MOHHBIC
KOHCYJIbTUPOBAHUS 3amaHus pedepar
KOHTPOJIb 3HAHHA
1o 2 pazzeny
Pa3nen 3. IloBeeHne  IMArHOCTHKA B KOMMYHMKALIMOHHOM KOHCAJITHHIE
7. [Tema 3.1. [loBeneHue B 7 I1K-6.4 YcTHBI onipoc,

IKOMMYHUKAIITUOHHOM
IKOHCYJIbTUPOBAHUH

JOKJIaJ,
CUTYallMOHHbBIE
3ajaHus pedepar




Tema 3.2. Metonas!
IMMAarHOCTUKU U
CaMOIMArHOCTHKH B
KOMMYHUKAIIHOHHOM
IKOHCAJITHHTE

[1K-6.4

YeTHBI o11poc,
TOKIaI,
CUTYyaIMOHHBIC
3amanus pedepar
KOHTPOJIb 3HAHUU
1o 3 pazaeny

Paznen 4. Cnelma.m,m,le TEXHOJOI'MA KOMMYHUKAIIUMOHHOI'0O KOHCAJITHHT A

9. [Temad4.l. 7 [1K-6.4 VeIl ompoc,
KoMMyHUKalIMOHHBIN OKJIAL,
MCHCI’)KMCHT KaK OCHOBa CUTYallMOHHBIE
[KOHCAJITUHTA B sagaHus pedepar
DKOHOMHYECKOM H
COLIMATEHOM YIpaBICHHH

10. ([Tema 4.2. OcoGeHHOCTH 7 I1K-6.4 VYerHbIl ompoc,
KEOMMYHI/IKEIHI/IOHHOFO TOKJIa,

OHCAJITUHTA B MOJIUTUYECKOMN CHTYaI[HOHHBIE
chepe 3a1aHus pedepar

11. [Tema 4.3. KoHCYabTUPOBaHUE 7 I1K-6.4 YcTHBIi omipoc,

B cthepe yrnpaBieHUs TYABHILI-
IKOMM YHUKAIUAMU

JIOKJIA/,
CUTYyallMOHHbBIE
3amaHus pedepar
KOHTPOJIb 3HAHUI
o 4 pazneny




PA3JIEJ 2
TEKYIIAN KOHTPOJIb MO JUCHUNIUHE (MOJIY.JII0)

«KOMMYHUKAIIMOHHBII KOHCAJITUHI »

Tekymuii KOHTPOJIb 3HAHWUW MCIOJIB3YETCS ISl ONEPATUBHOTO W PETYJISPHOTO
YOpaBJIEHUS Yy4eOHOW JAESITeNIbHOCTBIO (B TOM UHCJIE CaMOCTOATEIBHON paboToil)
oOyyJaronuxcsi.

B ycnoBusix 0GamibHO-pEUTHHTOBOM CHCTEMBI KOHTPOJS PEe3yJbTaThl TEKYIIEro
OLICHMBaHMs, OOYyYalOLErocs HCIOJb3YIOTCS KakK IMOKa3aTellb €ro TeKyLIero peuTHHra.
Texymuii KOHTPOJIb YCHEBAEMOCTH OCYUIECTBISIETCS B TEUYEHHE CEMECTpa, B XOJe
MOBCEHEBHOM Y4yeOHOM paboOThl MO HMHAMBUAYAJIbHOW HMHMIIMATUBE MpPErojaBaTelsl.
JlaHHBIN BU KOHTPOJIS CTUMYJIUPYET y 00ydarolerocs CTpeMJIeHuEe K CUCTEMaTHUEeCKOM
CaMOCTOSITEIbHON paboTe MO U3YUEHHUIO JUCIUIINHBI.

Pacripenenenue 6amioB mo BuAaM Yy4yeOHOW JaesTenbHOCTH (ouHas Qopma
oOydeHwus1) mpeacrasieHo B Tabmuie 2.1.



Pacnpenenenue 0anioB no peUTUHrOBOM CUCTEME OLICHUBAHUSI TI0 BUJIaM y4E€OHOM eI TeIIbHOCTH

(ounas popma 0OyueHus)

Tabmura 2.1.

Cymma 0amioB 1o paszerny Pazmen 1 Paznen 2 Pazymen 3 Paznmen 4
Tembl
< o | < [ e TN P e
i i — — N N N ~ (9p] (op] (op] on <r <r <r ~
== = S = e o | = —~ —~ o | ~ ~ Ay
= = = = >
5} (3] ) (5} - =
Brum pagor: . X = = B |E
Wbl padoT: R 4 < g = =
a a a, S E
Jlextmu o o o o 5
= = = = % 5
CemuHapcKue 3aHATHS 2 2 2 = 2 2 2 = 2 2 = 2 = 5 =t
. = = = = Q >
(YCTHBIH ormpoc) s s < s s} o
5 5 5 5 | = g
NunuBunyanbHble 3a0aHUs 2 2 2 | 4 2 2 2 a 2 2 A 2 A § =
= = = =
(o AroTOBKA COOOIIEHMI) § é g g | Z S
= = < <
CamocrosTenbHas pabora 2 | 2] 2 |E 2 | 2 2 | & 2 2 = 2 z = §
2 i 4 2 =
(HarmMcaHHue W 3aIuUTa &)
pedepara)
CymmMma 6amnoB 6 6 6 5 6 6 6 5 6 6 5 6 5 100
CyMMa 6aiioB 1o pasaeny 23 23 23 23




2.1. PexoMeHIaUMM 1O OIEHUBAHUIO YCTHBIX OTBETOB O0Y4YAIOLIUXCH OYHOI
(opMBbI 00yUEHHUST HA CEMUHAPCKUX 3aHATHIX

C uenpi0 KOHTPOJS YCBOCHHS TPOWICHHOTO MaTepuala W OIPEACICHUS YpPOBHS
MOJATOTOBJICHHOCTH OOYYAIOMIMXCS K M3YYEHUIO HOBOW TEMbl BHAYalle KaKIOr0 CEMHUHApPCKOTO
3aHATHUS TPENojaBaTeieM MPOBOIUTCA MHIMBUAYATbHBIA WM (DPOHTAIBHBIN YCTHBIA OMPOC IO
BBITIOJTHEHHBIM 33/IaHUSIM TIPEIBIIYIICH TEMBI.

Kpurepun onenku:

MPAaBUIBLHOCTh OTBETA IO COJCPIKAHUIO 3aJaHHs (YUUTHIBACTCS KOJIMYECTBO M XapakTep
OLIMOOK TPHU OTBETE);

MOJIHOTA M TIyOMHa OTBeTa (YYUTHIBACTCS KOJIMYECTBO YCBOCHHBIX (DAKTOB, MOHITHH U
T.IL.);

CO3HATEIBHOCTh OTBETA (YYUTHIBACTCS TOHMMAHHE U3J1araeMoro MaTepuana);

JOTHKA W3JI0OKEHHs  Mmarepuana  (YJ4UTHIBaeTCsl  yMEHHE  CTPOUTH  IIeJIOCTHBIH,
MOCIIEIOBATEIBHBIN pacckas, IPaMOTHO MOJIb30BATHCS CHEIMATBHON TEPMUHOJIOTHEN);

paIMOHAFHOCTh HMCIOJIb30BAHHBIX IPHEMOB W CIIOCOOOB PEIICHUS TOCTAaBICHHOMN
yueOHOM 3a7aun (yYUTHIBAETCS YMEHHE UCIOJB30BaTh Haubojee nporpeccuBHbie U 3 (HeKTUBHBIE
CHOCOOBI JOCTHKEHUS LIENN);

CBOEBPEMEHHOCTh M 3(P(heKTHBHOCTD MCITOJIb30BaHMSI HATJISIIHBIX TOCOOMI M TEXHUYIECKUX
CpeACTB TpU OTBEeTE (YYUTHIBACTCSI TPAaMOTHO W C TIOJB30H TPHUMEHATh HATISAHOCTh U
JEMOHCTPAIIMOHHBIN OTIBIT TIPH YCTHOM OTBETE);

HCI0JIb30BaHKE JIOTIOJHUTEIBHOIO MaTepuana (00s3aTebHOE YCIOBHE); PallMOHAIBLHOCTh
WCTIOJIH30BAaHUST BPEMEHH, OTBEICHHOTO Ha 3ajjaHue (He

0JI00pSIETCSl PACTIHYTOCTh BBITIOJIHEHHSI 3a/IaHMsI, YCTHOTO OTBETa BO BPEMEHH, C YUETOM
WHJIMBUIYTBHBIX 0COOEHHOCTEH 00yUJarOmmnXxcs).

2 O6anna CTaBUTCSA, €CITH 00yJaIOIIUNACS :

1) MIOJIHO ¥ apTyMEHTHPOBAHO OTBEYAET M0 COAEPKAaHHUIO BOIIPOCa; 0OHAPYKUBAET
IIOHMMaHHUE MaTepualla, MOKET 000CHOBATh CBOU CYKICHUS, IPUMEHUTh 3HAHUsI HA MIPAKTHKE,
IIPUBECTH HEOOXOUMBIE TPUMEPBI;

2) M3JlaraeT MaTrepHall MoCeA0BaTeIbHO U MIPABHIBHO, ¢ COOTIOACHUEM HCTOPUYCCKOM
1 XPOHOJIOTMYECKON TOCIICI0BATEIIBHOCTH;

15 6anna — craBuTCs, eciu OOydYaIOIIMICS JaeT OTBET, YAOBJICTBOPSIOIIMN TEeM XKe

TpeOOBAaHUAM, YTO M JUIS OLEHKH «5», HO Jomyckaer 1- 2 OmIMOKH, KOTOpPbIE CaM e

HCIIPABJISET.

1_661]1]1 — CTaABUTCA, €CIN o6yqa10mm710}1 O6H&py>KI/IBaeT 3HAaHHUEC W IIOHHMMAaHHWE OCHOBHBIX
MMOJIOKEHUH JaHHOT'O 3aJaHus, HO:

1) W3NaraeT MaTepuai HEMoJIHO U JOMYCKAaeT HETOYHOCTU B ONpPENEICHUN MOHITUH WIIN
(dbopMyITUpOBKE IPABUIL

2) HE yMeeT JOCTaTOYHO TIyOOKO W J0Ka3aTeIbHO OOOCHOBAaTh CBOU CYXKIEHUS H
MIPUBECTH CBOU MPUMEPBHIL;

3) W3JIaraeT MaTepuall HermoCJIeA0BaTEeILHO U JIOIYCKAET OMTHOKH.

0 6annos (neyooenemseopumenvHo) — CTaBUTCA, €ClU OOydaromuiics OOHApyKUBaeT
HE3HAaHHE OTBETa Ha COOTBETCTBYIOIIEE 3aJaHUE, JOMyCKaeT OMIMOKH B (OpMYIHpOBKE
OTIpeJieIeHuH M TMPaBUJ, UCKAKAIOUIUE MX CMBICH, OECHOPSIOYHO W HEYBEPEHHO H3JIaraer
Matepuai.

Bonpocsl 1151 YCTHOI0 0Onpoca Jis IPOBEpPKU YPOBHS ¢)OPMHPOBAHHOCTH
KOMIIETeHI M

Pa3znesn 1. BBegenne B KOMMYHHMKALIMOHHBIH KOHCAJTHHI. OpraHu3alOHHbIC OCHOBBI
KOMMYHUKAIIHOHHOT0 KOHCYJIbTHPOBAHUS.

1. [Touemy naxe onbIT HanboJIee yIaWIMBBIX PYKOBOIUTENEH HE Bcera cpabaThIBaeT B
COBPEMEHHBIX YCIOBHAX?



KakoBbl OCHOBHEBIC 3TAIIbI CTAHOBIICHUS YIIPABJIICHUYCCKOTO KOHCYJIbTUPOBAHUA.
Kaxkoe onpenenenne MOKHO AaTh YIPaBICHYECKOMY KOHCAJITUHTY?

Koro Ha3bIBaIOT ydyacTHUKaMH MpoIiecca KOHCYIbTUPOBAHUSA?

B uem 3akitouaercsi B3aMMOJICICTBHE KOHCYJIbTAHTA U KIIHEHTA?

Yo sgBnseTcs O6’beKTOM U IpeIMETOM KOHCYHBT&HHOHHOﬁ IIGSITGJIBHOCTI/I?

Y10 MOKHO OTHECTH K HHCTPYMCHTaAM KOHCYHBT&HHOHHOﬁ I[G?ITGJH)HOCTI/I?

Uem oTiiMyaeTCsl pEaKTUBHOE YIIPABIICHUE OpPraHU3aIMell OT IMACCUBHOTO?

[Touemy  KOHCYABTHpPOBAHHUE  SIBJISIETCS  YacThIO  MpOIECCa  YIPABICHHS

©Co~NO~WN

opraHu3aruei?

10. Uro coboii mpencTaBiseT yrpaBieHIecKoe KOHCYIbTHPOBAHNE KaK 3a/1a4a?

11. [Touemy pyKOBOIUTENN OpraHU3aNK HE BCET/Ia TOTOBBI MPUTIIACUTH KOHCYJIBTAHTOB
JUIS pellieHus IpobsieM opraHu3aiuu?

12. B gem 3akimogaeTcss MeXAUCIUIUIMHAPHOCTh KOHCYIbTUPOBAHMUS?

13. KaxoBbl 0CHOBHBIE PYHKIIMN KOHCYJIBTAHTOB I10 YIPABICHUIO?

14. KaxoBbl 0OCHOBHBIE IPUUKHBI 00pAIEHHs K KOHCYJIbTaHTaM ?

15. Kakue ponm wurparoT KOHCYJAbTaHTBl B TIPOLIECCE BBIMOJIHEHUs paboOT 1o
YIpaBIE€HYECKOMY KOHCYIbTUPOBAHUIO?

16. Kakue Bam n3BecTHBI CJI0’KHOCTH PabOTHI KOHCYTBTAHTOB TIO YIIPABJICHUIO?

17. [Touemy B opraHmzanuu CymiecTByeT MOTPEOHOCTh B OpraHU3al[Md HETPEPHIBHOTO
npouecca KOHCYJIbTUPOBAHUS ?

18. YeMm oTnHUarOTCS BHYTPSCHHNE KOHCYJIBTAHTHI OT BHEITHHUX?

19. B d4em OCHOBHBIE JOCTOMHCTBA BHEINIHMX KOHCYJIBTAHTOB II0 CPaBHEHUIO C
BHYTPEHHUMU?

20. Urto pemaeT mpo0OIeMHOE KOHCYJIBTHPOBAHHE?

21. Korpma ocymiecTBisieTcs KOHCYJIbTUPOBAHHE 11O TTPOCKTY?

22. KakoBbI mpenmyItiecTBa KOHCYJIBTHPOBAHUS TI0 TTpoIieccy?

23. B yem o0coOeHHOCTH  yNpaBIEHYECKOTO KOHCYJbTHUPOBAaHHMS B  00OJacTu
AIMUHUCTPUPOBAHHUS?

24, Kakune Bompockl pemaer ympaBiICHYECKOE KOHCYJIbTHPOBaHHE B  00JacTH
(uHAHCOBOIO MEHEKMEHTa?

25. Ha uem cocpenoToyeHo BHHMaHHE NpPU KOHCYJIbTUPOBAHHU IO YIPABIICHUIO
MepCOHAIOM?

26. Kakme  HampaBneHus ~— KOHCYJIbTUPOBAHHUS  3aTparuBaeT  YIMpPaBJIEHYECKOE
KOHCYJbTUPOBaHUE B 00JacTU MapKeTHHTa?

217. Yro sBnsieTCS NPEeIMETOM KOHCYJIbTUPOBaHUS B O0JacCTU MPOU3BOJCTBEHHOTO
MeHEKMEHTA?

28. Uro BKIIOYAIOT KOHCYJIbTALMOHHBIE YCAYrM B o001acTd HHOOPMALUOHHBIX
TEXHOJIOTUI?

Pa3nen 2. IIponecc 1 MeTO/IbI KOMMYHUKAIIMOHHOI0 KOHCAJTHHI A

1. CKOIBKO CTaui ¥ KaKue MMEHHO COCTaBIIAIOT KOHCYJIBTALIMOHHBIN IIpoLecc?

2. KakoBa nenp npeaBapuTenbHON CTaAud KOHCYJIBTAlMOHHOTO Ipouecca?

3. Kakue mpomenypsl B pamMKax KOHCYJIBTAI[MOHHOIO IIpolecca JOJKHBI OBITh
OCYILIECTBJIEHBI HA KOHTPAKTHOM CTaguu?

4. B d4eM cocToMT BaXHOCTb IIOCJIEKOHTPAKTHOW CTaJUM KOHCYJIBTALIUOHHOTO
nporiecca?

S. KakoBbl 3(dexkTuBHbBIE CpeACTBA B3aUMOJICUCTBUS C KOHCYJIbTaHTaMU U
yCTaHOBJICHHs 0OpaTHOM cBs3U?

6. Kakum o6pa3om pacripenensitoTcsi paboThl 10 3TanaM U CpoKaM KOHCYJIbTAlMOHHOTO
IpoeKTa’?

7. Uro Brimoyaer B ce0s MeXaHU3M BHEIPEHUs MPEIOKEHUH B paMmKax

KOHCYJIbTAIUOHHOT'O HpOCKTa?



8.
9.

Kakumu nokazarensiMu onpeiesieTcs KaueCTBO KOHCYIbTAI[MOHHOTO MPOeKTa?
[To xakoli mpuUYHMHE MOKET OBITh HE YIOBJICTBOPEH PE3yJIbTaTaMU COTPYIHUYECCTBA

KIIMCHT IIPU UJIK MOCJIC pCain3allui KOHCYJIbTAllMOHHOI'O HpOCKTa?

10.

[To xakoli mpuUYMHE MOKET OBITh HE YIOBJICTBOPEH PE3yJIbTaTaMU COTPYIHUYECCTBA

KOHCYJIBTAHT IIPU HUJIH MOCJIC pCaIn3allu KOHCYJIbTAIMOHHOT'O HpOGKTa?

11.

12.
npoekra?

13.

14.

15.

16.
OopraHu3aIuu?

17.
OpraHu3aIum?

18.
cunamu?

19.

KOHCYJIbTaHTaM?

20.
21.
22.

Kaknmu mmokazareasmu OMpCACIICTCA KAa4€CTBO KOHCYJIbTAIMOHHOI'O HpOGKTa?
Kakne ocHoBHEIC HaIlpaBJICHUA KOHTPOJIA IpHU pCaln3alilui KOHCYJIbTAIHOHHOI'O

Kakue paznuuaroT BUAbI U KOHCYJIbTAlIMOHHBIX OTYETOB?

Kakue npeumyiecTBa 1 HEIOCTATKH BHEIIHUX KOHCYJIbTAaHTOB?

Kakue npeumyiecTsa 1 HeIOCTaTKU BHYTPEHHUX KOHCYJIbTAaHTOB?

Kakum 06pazom pykoBOAMTENN JOJLKHBI KOHTPOJIUPOBATh M KaHAIU30BaTh MpooOIemM
[lo kakuM KpuTepusiM MOTYT OBbITh KIACCHU(PHUIMPOBAHBI MPOOIEMBbI KIMEHTCKON
Uem omnpezensercss BO3MOXHOCTb PELIEHHs] TPOOIeM OpraHu3aluu cOOCTBEHHBIMU
KakoBbl mpuuuHBI MU OCHOBaHMS ISl OOpallleHus] PyKOBOAMUTENS OpPraHu3aluiu K
B uem cocrout Ha3HaYEHNE TEXHUYECKOTO 3aJaHus?

13. KakoBa cTpykTypa u cojepxaHue Texanueckoro 3amanus’? [1K-1.1 YK-2.2
Ha kakue rpynmsl AeTUTCS YIPABICHCKAN KOHCAJITHHT, B 3aBHCHMOCTH OT THIIA

YIpPaBJIEHYECKUX 3a7a4?

23.

Kaxnvm OCHOBHBIMHU HOPMAaTHBHBIMHA JOKYMEHTaAMHU OIpCACIICHBI paMKu

YIPABJICHUYECKOTO KOHCYJIbTUPOBaHUs B PD?

24,

Yto yame BCero CTaHOBUTCS HpH‘IHHOﬁ 06paH_[eHI/I$I KIIMCHTOB K CII€HUaJIMCTaM IIO

yIpaBIE€HYECKOMY KOHCAJITUHTY?

25. Kaknmu mMoryT OBITH pe3yibTaThl, KOTOPhIE (prpMa MOJydaeT OT YIPaBICHYECKOTO
KOHCaJITUHTa?

26. KakoBbl OCHOBHBIE XapaKTEPUCTHUKUA OKCIIEPTHOTO IOJXOJa B YIPABICHUYCCKOM
KOHCaJITUHTEe?

27. KakoBbl OCHOBHBIE XapaKTEPUCTUKH IPOCKTHOTO IIOAX0Ja B YIPABICHYECKOM
KOHCaJITUHTEe?

28. KakoBbl OCHOBHBIE XapaKTEPUCTHUKH IMPOIECCHOTO IOAXO0Ja B YIPABJICHUYECKOM
KOHCaJITUHTEe?

29. Ha xakue Bompocel momoraer otBetTuth SWOT-aHamu3 B yImpaBiIEeHYECKOM
KOHCYJIbTUPOBaHUU?

30. KakoBbl OCHOBHBIE XapaKTepUCTHKU bH3HEC-KOydYHMHTra Kak CHUCTEMBI METOJIOB B

YIIPABJICHYCCKOM KOHCYJ’IBTI/IpOBaHI/II/I?

Pa3nen 3. [loBeaenune  TMArHOCTHKA B KOMMYHHMKALIHOHHOM KOHCAJITHHIE

NGO~ wWN R

KakoBbl 0COOEHHOCTH KOMMYHUKAIIMHU B YIIPaBICHYECKOM KOHCAITHUHTE?

Kro siBnsieTcst cyObekTaMu KOMMYHUKALUH B YIPaBICHUYECKOM KOHCAITUHIe?

Uro sBIIsIeTCS MPeIMETOM KOMMYHUKAIUI B YIIpaBI€HYECKOM KOHCAITHUHTEe?
PernameHTHpOBaHBI I KOMMYHUKALIMU B YIIPABICHYECKOM KOHCAITHHTE?

KakoBbl 0cCHOBHBIE ()OPMBI KOMMYHHUKAIIUI B YIIpaBIEHYECKOM KOHCAITHUHTe?
KaxoBbI OCHOBHBIE NTOBEAECHYECKUE POJIU KOHCYJIbTaHTA?

KakoBbI MeTOIbI BAMSIHUSA KOHCYJIBTAHTA HA OPraHU3aLUI0 KIHEeHTa?

Kakue ncuxonoruueckue mpoOsieMbl B3aUMOJEHCTBUS KOHCYIbTAHT-KIMEHT MOTYT

BO3HHUKATH B YIIPABJIICHYCCKOM KOHCaJITHHTE?

9.
10.

Kakue ocnoBHBIC COCTaBJIAOIIIMEC MOTHBAIIMU U OTHUKH KOHch'ILTaHTa?
KakoBbI THIHOCTHO -ACJIOBBIC KAa4CCTBA KOHCYJ'IBTaHTa?



11. KakoBbl OCHOBHBIE COCTAaBJISAIOLIHNE UH(POPMALIMOHHOTO obecrieueHHs
YIPaBIEHUYECKOI'0 KOHCYIbTUPOBaHUA?

12. KakoBbl ~ OCHOBHBIE  COCTaBJSIOIIME  JOKYMEHTAI[HOHHOTO  OOecredyeHus
YIPaBJIEHYECKOI'0 KOHCYJIbTUPOBaHUA?

13. KakoBbI OCHOBHBIE COCTaBISIIOIINE TEXHUYECKOTO OOECIIEUECHHUs YIPaBIEHYECKOTO
KOHCYJbTUPOBaHUA?

14. Kakne cymecTBylOT OCHOBHBIE  METOABl JWAarHOCTHKH  OpTraHu3aluii B
yIpaBJI€HYECKOM KOHCYJIbTUPOBAHUN?

15. Kakue paznuyaroT noJBuabl AMarHoCTUYECKOTO HHTEPBbIO?

16. KaxoBa cxema pazButusi popMyJIdpOBOK MPoOIEM B OpraHU3aIuu?

17. B deM cocTOUT MO3UITMOHHBIN aHATIN3 OPraHU3aIIH ?

18. [To KaKOMy KPUTEPHIO OCYIIECTBISIETCSI H3MEPEHHUE YIIPABIIEMOCTH OPTaHU3aIHii?

19. Kakum 00pa3oM oOCyIIeCTBIsSIETCS OIEHKA CTWJIS YIPaBJICHUS PYKOBOJUTEIS
OpraHu3aIum?

20. Kakux BUIOB MOXeET OBITh AUATHOCTAYECKOE HAOIIOAEHUE 3a IIOBEICHHUEM B
OpraHu3aIuu?

21. B uem cymHocTh HaOMIOEHNS 33 COBELIAaHUSIMU?

22. C KaKo# MEeJbI0 OCYIIECTBIISACTCS HAOMIOICHUS 32 KOHKYPEHTaMuU ?

23. Urto nmpencTaBisitoT co0oi cinadble CUrHabI?

24, B dWeM cocTOMT CymIHOCTh METOJAa AaHKETHPOBAHHS B KOHCYIBTHPYEMOI
OpraHu3anuu’?

25. [Tpu KakUX yCIIOBUSX AOJDKHO MPOBOIUTCS TECTUPOBAHKE B OPTaHNU3AIINH?

26. Uto moapa3zymMeBaeT MpoIece CTaHIapTH3aluy TecTa?

217. KakoBa cTpykTypa TeCTOB, IPUMEHSIEMBIX B YIPABIEHYECKOM KOHCYIbTUPOBAHUN?

28. B dWem 3akmrovaercss TpUHIMI TPOQPECCHOHATBHOW KOMIIETEHTHOCTH TIpH
MPOBEJICHUH TECTUPOBAHUA?

29. B d4em 3akmrovaercss TPUHIUI COOJMIONCHUS KYJIBTYpPhl JOCTOMHCTBA TIPH
MPOBEJICHUH TECTUPOBAHUA?

30. B uewm 3akitouaetcst NpUHIUI OTKPHITOCTU MIPU MPOBEIEHUU TECTUPOBAHUSA?

31. Kakue MeTopl OTHOCSTCS K METOJ]aM CaMOJAMAarHOCTUKK OpraHu3aiuu’?

32. B uem cocrout cymHoCcTh MeTo1a aHAK3a «KU3HEHHOTO [IUKIIA) OpraHu3auu’?

33. B uem cocTouT cylHOCTh METO/1a aHAIK3a YIIPABIECHYECKUX OIINO0K?

34. Kak Bnusier Ha opraHu3anuio JaibHss BHEIIHsA cpeaa’?

35. Yro npexacrasnser codoit PEST—ananu3?

36. Kak BnusiroT Ha opraHu3anuio NOCTaBIIUKNA?

37. KaxoBa mMoxeT ObITh cuila MOTpeOuTeNneil NpoAyKIIMK OpraHu3aIuu?

38. B uem cocTout aHanu3 KOHKYPEHTHBIX CHIT?

39. KakoBa cTpykTypa aHanu3a BHYTPEHHEH cpe/ibl OpraHu3ainum’?

40. W3 xakux 371€MEHTOB COCTOUT aHATU3 MEHEXKMEHTA B OpraHu3aiuu’?

41. Yro BkItOYaeT B ce0s aHanus3 3hekTuBHOCTH TpaHC(HOPMALIUU PECYPCOB B TOTOBYIO
MPOAYKLHIO?

42. Kak MoxHO ncnosb3oBath pe3ynbtarel SWOT-ananuza?

43. KakoBa poJib KOHCYIBTaHTOB B pa3pabOTKe CTpaTeruy OpraHu3aluu?

44, Ha xakue axropsl oOpamaroT BHUMaHHWE KOHCYJABTAHTBI IpH pa3paboTke
cTpareruu?

45. UYro npexcTaBiseT co60il anropuT™ pa3pabOTKU CTpaTEeruy OpraHu3auu?

46. Mo>HO 51 BBIOpaTh CTPATETUI0 M3 TOTOBBIX (CTAHJAPTHBIX) pEIIEHUH wWiIn
CTpaTerusi HePeMEHHO J0JDKHA OBITh MHIUBHIya bHOMN?

47. Kak popmupyercs Mmuccus opranuzanuu?

48. Kakue TpeOOBaHUS NMPEIbIBIAIOTCA K (POPMYINPOBAHUIO CTPATETHUECKUX LEJIei?

49. Kak cTtpouTtcs maTpuna pemeHuii, ocHoBanHas Ha pesynbratax SWOT-ananuza?

50. Uro HaxX0qUTCS B MeCTaxX MepeceyeHmst CTPOK U CTOJIOIIOB MaTPHILIbI peleHui?



51.

MoxHO JI1 Ha3BaTh COATaHCHUPOBAHHYIO CHCTEMY IIOKa3zaTeled WMHCTPYMEHTOM

JeTaau3aluu cTpaTerun?

52. B gem cymiecTBO cOalaHCHPOBaHHOM CUCTEMBI MTOKa3aTenen?

53. Kak BbIcTpanBaercs 1epeBo I1iefnieil B cOalaHCupOBaHHON CHCTEME MoKa3aTesneii?

Pa3nen 4. CnenmnajbHble TEXHOJIOTHM KOMMYHMKAIIMOHHOTO KOHCAJITHHI A

1. Ha uro HanpaBneHo TecTHpoBaHUE PAOOTHUKOB KIHEHTA?

2. B uewm 3akiroyaroTcsi JOCTOMHCTBA TECTUPOBAHUS?

3. Kakue HemocTatku XapakTepHsl Ui TECTUPOBAHUS?

4. HazoBute ocHOBHBIE ITpaBuiIa TECTUPOBAHUSA?

o. Kakwue aranel npoxoauT nporecc TeCTUpoBaHus?

6. [IpuBenute n3BecTHbie BaMm TUIIBI TECTOB.

1. [aiiTe onpeneneHue TEpMUHY «UATPay.

8. [lepeuncnure NpUHIMITBI HHTEPAKTUBHOTO B3aUMOJICHCTBUSI.

9. KaKHe UTpbl OOBIYHO OTHOCAT K MHTEPAKTUBHBIM?

10. HazoBute nsiTh OCHOBHBIX 3JIEMEHTOB, KOTOPBIE BKIIIOYAIOTCS B UTPY.

11. B kakux ciydasix HCIOJIb3YIOTCSI OpraHNU3allMOHHO-/1EATEeIbHOCTHBIE UTPHI?

12. [lepeuncnure sTanbl NPOBEACHUS OPraHU3aLMOHHO - TEIbHOCTHBIX UTP.

13. KakoBa MakcumanpHasi MpPOJOJDKUTENBHOCTh OPraHU3allMOHHO-JESITeIbHOCTHBIX
urp?

14. Yro sBisieTcst BeAynuM KOMIIOHEHTOM HUIPbI?

15. HazoBute otnuunTenbHble 0COOEHHOCTH JIENOBBIX UTP.

16. [IpuBenuTe knaccuuKaInio 1€I0BBIX UTP.

17. B 4gem 3akmtouaercs crienuduka TpeHUHTA?

18. [IpuBenuTE TUIIOIOTHIO TPEHUHTOB.

19. Jlnis yero npeHa3HayeHbl METO/Ibl aKTUBU3ALlMA TBOPUYECKOTO MBILIUIEHUS ?

20. YeM paryioHaJIbHbIE METO/Ibl AKTMBU3ALMU TBOPYECKOTO MBIIUIEHUS OTIMYAIOTCS OT
ABPUCTUYECKUX ?

21. YeM KOJUIEKTUBHBIE METO/Ibl AaKTUBU3ALMK TBOPUECKOTO MBIIIICHUS OTINYAIOTCSA OT
WH/UBUyaJIbHBIX ?

22. KakuMu napamerpamMu MOKHO XapaKTepH30BaTh KPEaTUBHOCTh?

23. B yem cocrosT mpaBuia MpoBeAEHUs MO3rOBOTO IITypMa?

24, KakoBblI 3Tansl npoBeeHNs MO3roBOro mTypMa?

25. B kakux cayudasx wmeron Jlenbdu sBisercss OoJsiee MPEINOYTHTEIBHBIM  T10
CPaBHEHHIO C METOZIOM MO3IOBOr0 ITypMa?

26. Kak npoxoaut mpouenypa peanusanuu meroaa enshu?

217. KakoBbI MpUHLIMIIBI peaIn3alii METO/1a aCCOLMALNi?

28. Kakue yeTsipe BUJ1a aHAJIOT M UCIIOJIb3YET METO] CHHEKTHKU?

29. KakoBa nocieoBaTesbHOCTb pelleHns Ipo0IeM METO0M CUHEHKTHKHU?

30. Yo npeacTaBiseT co0oit 1epeBo 1enei?

31. Kakas ¢pasa sBnseTcs KI04eBoif B METOJIE clieHapueB?

32. B uem cyts meTona I'opona?

33. Kakue mects (a3 ocymecTBIsI0TCS COTIacHO MeToaa «Metpay?

34. Kak pacummdpossiBaercs abopeuarypa «SWOT-anamusz»?

35. B uewm 3akmrouaercs ocHoBHOe coaepkanne SWOT-ananuza?

36. Uro npeacTaBisoT OO0 CUIbHBIE CTOPOHBI OpraHNU3aluu?

37. B 4yeM mposBIsOTCS BO3MOXKHOCTH OpraHn3aluu?

38. MoryT 71 OJTHH M Te kK€ COOBITHS BHEUIHEH cpe/ibl HECTU B cebe Kak BO3MOMXKHOCTH,
TaK U yrpo3bl?

39. W3 xakux MoacucTeM COCTOMT MAKPOOKPYKEHNE OPraHU3aIuu?

40. Kak Bnusier Ha opraHu3anuio JaabHssA BHELIHS cpena?

41. Kak moxHoO ncnonp3oBats pesynabtarel SWOT-ananusza?



42. Ha xakume ¢akropsl oOpamaimT BHUMaHHWE KOHCYJABTAHTBI IPH pa3padoTKe

cTpaTerun?
43. MoXHO 1M BBIOpaTh CTPATETHIO M3 TOTOBBIX (CTaHIAPTHBIX) pEIICHUH WIN
CTpaTerusi HePeMEHHO J0JDKHA OBbITh MHIMBHIYyaTbHOMN?
44, Kakue TpeboBanus NpenbsIBIAIOTCSA K (POPMYIMPOBAHUIO CTPATETHIECKUX EJIei?
45. . Kak cTpourcs marpuia pemennii, ocHoBaHHast Ha peyabtarax SWOT-ananmza?
46. B 4em cymHOCTh cOaaHCHPOBAHHOM CUCTEMBI TTOKa3aTenen?

2.2. PekoMeHIAUMU 1O OLEHHUBAHUIO Pe3yJIbTATOB TECTOBBIX 3aJaHUIl 00y4YaIOIIMXCSI
04HOIi (popmBbI 00yUeHH S
B 3aBepuienun wu3ydeHHs KaXIOro paszaena  yueOHOW AMCIUIUIMHBI  MPOBOJIUTHCS
TECTUPOBAHUE TSI KOHTPOJISI 3HAHUM 00yJaIOIUXCl.
Kpumepuu oyenusanus. YpoBeHb BBINOTHEHUS TEKYIIUX TECTOBBIX 3aJJaHUN OIICHUBAETCS
B Oasutax. bayuibl BEICTABIISIOTCS CIIETYIOIINM 00pa3oM:

OrneHka COOTBETCTBYET CIIEAYIONIEH IIKaJe:

%
o NPABUILHBIX
bannw P

omeemos
75-100
51-75
25-50

MeHee 25

Ol | DN W

TECTOBBIE 3AJAHUA JJIA TEKYILETI'O KOHTPOJIA

1)YnpaBrieHueckoe KOHCYJIbTUPOBAHKE 3aPOIUIOCH:

a) B X0J1¢ IPOMBIIIIJICHHOHN PEBOJIOINH;

0) B X0JIc HAYYHO-TEXHUYECKOTO MPOTpecca;

B) B XOJI€ UI3MEHEHHSI 00IIECTBEHHOTO CO3HAHUS;

T') B X0JI¢ Pa3BUTHS U CTPYKTYpPU3ALMH YIIPABICHUYECKOTO OIBITA.

2) CTpaTernueckuii KOHCAITHHT — 3TO :

a) aHaJu3 JJIsl YIPaBJICHYECKOTO NIepCcoHala, BKI0Yast aTTeCTalllIo U BhIpaboTKa
pEeKOMEHAALNN IO UTOTaM €€ MPOBEICHUS;

0) BbIpabOTKa KPATKOCPOUYHBIX U JOJTOCPOUHBIX LIETEH ISl TOCTHKEHUS UX;

B) MIPOBEJICHHE UCCIIEIOBAHUN U pa3pab0oTKa MapKETUHIOBBIX CTPATETUl KOMIIAHHH;

T') BCE OTBETHI BEPHBI.

3) [lepBBIM 11aroM Ha MyTH K BEIOOPY KOHCYIHTAIIMOHHON (PUPMBI (KOHCYIHTAHTA) SIBISETCS:

a) MOAr0TOBKAa Ha OCHOBE JOCTYIHBIX UCTOYHUKOB HH(POPMAIUH KaK MOXKHO OoJiee
MIPEICTaBUTEIBHOTO 00BEMHOTO CIUCKA (PUPM M KOHCYIBTAaHTOB, CIIEIUATU3UPYIOMIUXCS B 001aCcTH
pelaeMoi KIMeHTCKON OpraHu3aiuei mpooieMsl;

0) 3HaHME U YMEHUE HCIOIh30BaTh HA MTPAKTHUKE METOIbI, TEXHUKU, KOHIICTIIIHH PEIICHUS
po0IeM U METOIbI PabOTHI C JIIOIEMU;

B) HATMYHE KOMaH/IbI U 00CTYKHBAIOIIETO MepCOoHana, HEOOXOIUMBIX JJIsl BHITIOTHEHHS
3a/laHus;

T') CBEJIEHUS 00 OMBITe U KOMIETEHTHOCTH KOHCYIbTAIMOHHON (PUPMBI (KOHCYIBTaHTA).

4)/171s1 o1leHKH KayecTBa KOHCYJIbTAIMOHHOTO MIPOEKTA B I[EJIOM HCIIOIb3yeTCs:

a) COBET, dKCIIPECC-aHaIN3 U YrIyOJIeHHBIN aHaAIN3;

0) BOIpOC KJIMEHTa — OTBET KOHCYJIbTAHTA,

B) MUCHMEHHBIN OTYET;

T') cOYeTaHne YKOHOMHUYECKHUX M COLMOJIOTHIECKIX METOJIOB.

5) Ha xako#i cTaguu KOHCYJIbTHPOBAHUS MPOBOIUTCS NIAHUPOBAHUE ICUCTBUN KOHCYIbTAHTA U



KJIMCHTA!

a) IpeBapUTENIbHOM;

a) KOHTPAKTHOM;

0) IPOMEKyTOUHOI;

B) MOCJIEKOHTPAKTHOM.

6) UYro mpencTaBiseT co00it MpoIece KOHCYIbTHPOBAHHMS:

a) JIOTHCTUYECKYIO LIETIOYKY MPOLEIYP;

a) BBINOJHEHHE COBMECTHBIMU YCHIIMSIMH KOHCY/IBTAHTA U KJIMEHTA PEIICHHs IPOo0IIeM;

0) OCyIIeCTBICHUE U3MEHEHUH B KIIMEHTCKOW OpraHu3aluy;

B) BCE OTBETHI BEPHBI.

7) Cyx00ii, KOTOpast SBISAETCS OJHUM U3 TIOAPA3ACICHUN U IMEET TaKOH ke CTaTyc, Kak u
apyrue (pyHKIMOHATBHBIE OTEINBI HA3bIBACTCS:

a) IIEHTp 3aTpar;

0) LeHTp MpuoObLIHN;

B) LIEHTP pabOTHI C KIIMEHTaMU;

T') LEHTpP 00CTyKUBaHUS.

8) B 3ajaun KOHCYIbTaHTa BXOJIUT:

a) UCKITFOYMTH BO3MOXKHOCTh TIOTEpH OHM3HECA;

0) 3aHMMAaThCs OOUIMMHU ITEPErOBOPAMU;

B) OBIThH B IIECHTPE BHUMAHMUS;

r) O1aroyctpanBath TEPPUTOPUATBHO NPEIIPUITHE.

9) Ilokazarenem kauecTBa KOHCYJIbTALIMOHHBIX YCIYT HE SIBIISIETCS:

a) 00X0IUTETHHOCTD;

0) TOBEPUTEIHHOCT;

B) HaJICKHOCTb;

') TPaMOTHOCTb.

10) OgHuUM U3 METOJIOB pacyeTa PhIHOYHBIX PE3YIbTATOB KOHCYIbTAIMIOHHOTO IIPOEKTa
SIBJISIETCS:

a) COBET, SKCTPeCcC-aHau3 U YIrIyOJeHHBIN aHAIH3;

0) BOIIpOC KJIMEHTA - OTBET KOHCYJIbTAHTA;

B) MUCbMEHHBIN OTYET;

') KOHCYJABTaHT U KJIIMEHT OIpeesstoT (UHAHCOBbIE MOKa3aTenu (pUpPMbI KIIMEHTA 3a MECALL JI0
Hayaljia KOHCYJIbTallMOHHOTO MPOEKTA.

11) KoHTpob 1 OlleHKa 1eATeIbHOCTH BHYTPEHHUX KOHCYJIBTAHTOB BEIAYTCS:

a) TIO MOKAa3aTeNI0 MPUOBLIH;

0) o pesynbraTam 3PPEeKTUBHOCTH;

B) IO OIIEHKE 3HAYHMOCTH;

I') [0 TIOKa3aTelto 3aTparT.

12) Pe3ynbTathl COTpYAHUYECTBA IO KOHCYABTAIMIOHHOMY KOHTPAKTY MOKHO YCIIOBHO
pa3aenuTh Ha JBE TPYIIbL:

a) IpsIMbIE U KOCBEHHBIE;

0) MOBpEMEHHbIE U (PUKCUPOBAHHBIE,
B) SKOHOMMYECKHE U COLUATIBHBIE;
r) OHM HE JEIATCS.

13) KaapoBblit KOHCAITHHT — 3TO:

a) BeIpabOTKa CTpaTEruii Ui JOCTUKEHHSI IOJITOCPOUHBIX M KPATKOCPOUHBIX IIeNel 1
JIeTaTbHBIX TUIAHOB TI0 UX pealli3allly;

0) mpoBeJieHUE HCCIeA0BaHUN U pa3paboTKa MapKETHHTOBOM CTPATETUH KOMITAHUU;

B) aHAJIM3 JICATEIHHOCTH YIPABIECHYECKOTO MEePCOHANa, BKIFOYAsl aTTECTAIMIO U BEIPAOOTKY
pEKOMEHAANNN TIO UTOTaM €€ MPOBEICHUS;

T') aHaJM3 ¥ ONITUMU3AIUS CUCTEM YIIPABICHUECKOTO y4deTa: pacipe/iesieHne MOJIHOMOYHH,
(yYHKIH, OTBETCTBEHHOCTH, CO3/IAHUE CHCTEMbI OM3HEC-TIPOLIECCOB M CUCTEMBI TPOTHOZUPOBAHHUS U



MH(POPMAIIMOHHOTO 0OMEHA, BEICTPAaBAaHNE ONTHMAIBHON CTPYKTYPHO-(DYHKIIMOHAIEHON CXEMBI
OpraHH3aIiHy.

14) Yerkas kmaccudukaiuss  BUAOB  JCATCIBHOCTH B 00JacTH  YIPaBJICHYECKOTO
KOHCYJIbTUPOBAHUS:

a) TPUMEHSETCS IOBCEMECTHO;

0) mnpuMeHseTCs eMHOPa30BO;

B) TPUMEHSETCS PEIKO;

I) HE CYIIECTBYET.

15) Kakoi#f u3 NOIXOJ0B YIPABICHYCCKOrO KOHCYJIbTHPOBAHHS XapaKTEPH3yeTCs IEICBOU
HAIPaBJICHHOCTHIO U TMPEJICTABISAET COO0H CO3/JaHNe B Pa3BUTHE KOHKPETHBIX TPOEKTOB:

a) TIPOEKTHBIN;

0) OKCIEpTHBIN;

B) TIPOLIECCHBIN;

I) CMeEIlaHHBbIi.

16) Pe3ynpTaThl ynpaBaeHY€CKOIO KOHCAITHUHIA JICIUTCS Ha!

a) BO3MOJKHBIE ¥ HEBO3MOXKHEIE,

0) mocpeACTBEHHbIE 1 HETIOCPEICTBEHHBIE;

B) KOJIMYECTBEHHBIC U KaYeCTBEHHBIC;

T') IpsIMbIE U KOCBEHHBIE.

17) DxcniepTHOE KOHCYJIBTHPOBAHUE MOKET OCYIIECTBISATHCS B HECKOJIBKUX (popMax:

a) COBET, IKCTIPECC-aHau3 U YIayOJeHHBIN aHAIH3;

0) BOIpocC KJIMEHTa — OTBET KOHCYJIbTaHTa;

B) MUCbMEHHBIN OTYET;

') BCE OTBETHI BEPHEI.

18) IIporieccHOE KOHCYIBTUPOBAHUE MPEICTABIISIECT COOOM:

a) caMOCTOsITeNIbHAs paboTa KOHCY/IhTaHTA,;

a) TMpollecc HaMCaHUs KOHCYJIbTAaHTOM OTYETa;

0) B3aUMOJICUCTBUE KOHCYJIbTAHTA C KIIMEHTOM;

B) Ilponecc HemocpeacTBEHHOTO MPOU3BOICTBA.

19) OCHOBHBIMH HOPMATHBHBIMH JJOKYMEHTaMH B c(epe YIpaBICHIECKOTO KOHCYIbTHPOBAHHUS

HE SBJISIOTCS:

a) Koncrurynus rocyaapcrna;

a) [I'paxmgaHCcKuii KOJEKC;

0) YTOJIOBHBII KOJIEKC;

B) HET BEpPHOTO OTBETA.

20) MapKeTHHIOBBIM KOHCAITHHT — 3TO:

a) BbIpabOTKa CTpaTEruid Ui JOCTUKEHHUSI IOJTOCPOYHBIX U KPATKOCPOYHBIX IEIel U
JIeTabHBIX TUIAHOB TI0 UX pealli3allly;

0) mpoBelieHUE HCCIe0BaHU 1 pa3paboTka MapKETUHTOBOW CTPATETHH KOMITAaHUU;

B) aHAJIM3 JICATEIBHOCTH YIPABICHUYECKOTO MEPCOHANa, BKIIOYAas aTTECTAIMIO U BEIPAOOTKY
pEKOMEHALINN IO UTOTaM €€ MPOBEICHUS;

I') aHAJIU3 ¥ ONTUMHU3AIUS CUCTEM YIIPABJIEHYECKOTO yUeTa: paclpeieleHre MOJHOMOYNH,
(GyHKIUH, OTBETCTBEHHOCTH, CO3/IaHUE CUCTEMbI OM3HEC-TIPOLIECCOB M CUCTEMBI TPOrHO3UPOBAHUS U
MH(GOPMAIMOHHOTO 0OMEHA, BEICTpalBaHUE ONTUMAIbHON CTPYKTYPHO-()YHKIIMOHAIBHON CXEMBI
OpraHu3aIuHm.

21) OCHOBHBIMM IPUHIIUIIAMHU YIPABIEHYECKOTO KOHCAJITHHIA SBISIOTCS:

a) KOHKPETHOCTb;

0) CHCTEMHOCTb;

B) KPEaTUBHOCTh U APPEKTUBHOCTD;

I') BCE OTBETHI BEpHBI

22)DKcnepTHBINA MOAX0/] 3aKI0YAETC B:

a) U3y4eHHE CYIIECTBYIOIIEH CTPYKTYpHI YIIpaBJIeHUE KOMITAaHUEH;



0) B BBIABIICHHE €€ 0COOBIX U MPOOIEMHBIX YUaCTKOB;
B) B pa3pabOTKe SKCIEPTHBIX PEKOMEHIALNN W UX BHEAPCHUE B IPAKTHUKY;
I') BCE OTBETHI BEPHBI

23) OnpITHBIE KOHCYJIBTAHTBI UCHOJIB3YIOT CIEAYIOLINE METOIbI:

a) BOBJICYEHHUS KJIMEHTA B MPOLIECC KOHCYIbTUPOBAHUS U PETYJIIPHOTO HHPOPMUPOBAHUE
KIIMEHTA O IPOUCXOISILIEM;

0) mpeaoCcTaBiICHUS KPATKUX, YETKUX OTYETOB M MPOBEJCHUE TIPE3CHTAIIUN;

B) 00y4eHHs KIMEHTA M y9acTUe B peaIM3aluy MPeUI0KCHNN;

I') BCE OTBETHI BEPHBI.

24) OcHOBHasI 11€7Th YIPABJICHYECKOTO KOHCAITHHTA COCTOUT B:

a) MOBBINIEHNU A(H(PEKTUBHOCTHU JAEATEIHHOCTH KOMITAHUH U BBISIBJICHUE (PaKTOPOB, STOMY
MPETSITCTBYIONTNX;

0) onTUMH3AIMK CUCTEM YIPABIEHUYECKOTO YUeTa: paclpeieieHle MoTHOMOYNH, GYHKINHT,
OTBETCTBEHHOCTH, CO3/JaHHE CUCTEMbI OM3HEC-TIPOIIECCOB U CUCTEMBI IIPOTHO3UPOBAHUSA U
MH(POPMAITMOHHOTO 0OMEHA, BRICTpAaUBaHNWE ONTUMAIBHOM CTPYKTYPHO-(DYHKITMOHAIBHON CXEMBI
OpraHu3aIuiy;

B) MIPOBEJICHUH HUCCIIEI0BaHUI U pa3paboTKa MapKETUHTOBOW CTPATErHMH KOMITAaHUU;

T') BRIPAOOTKE CTPATETUHN TSI TOCTHKEHUS JOJITOCPOUHBIX U KPAaTKOCPOYHBIX IIeJIeH 1
JIETabHBIX TUIAHOB IO UX pealIn3alHH.

25) K KOHCY/IbTHPOBaHHUE MOPA3ACISICTCS Ha CICTYIOIINAE BHIBL:

a) HaydHOE U MPOU3BOJCTBEHHOE;

0) denepanbHOE U PETHOHAILHOE;

B) OKCIEpPTHOE U MPOLIECCHOE;

I) DSKCIEepUMEHTAIbHOE U OPraHUu3aliOHHOE.

26). K pacmmpenuto MHTEpeca K JIPYyrdM acleKkTaM OpraHu3aluu Ou3Heca W K POXKICHUIO
HOBBIX 00JIacTell KOHCYIbTUPOBAHUS PUBEIH:

a) Mporpecc B CTPYKTYPU3ALIUU YIIPABICHUYECKOTO Pa3BUTHS;

0) psiA U3MEHEHUH B yIIPaBICHYECKOM KOHCYJIbTUPOBAHUM;

B) HEJOCTAaTKU TEOPH OpraHU3aluy MPOU3BOACTBA U HKCIEPTOB MO 3((HEKTUBHOCTH;

I') IPEUMYIIIECTBA YIIPABICHUYECKOI'0 KOHCYIbTHPOBAHUS.

27) BaxkHeiliei 4acTbi0 B3aUMOJICHCTBUSI KOHCYJIBTAHT — KIIMCHT SBJISETCS:

a) YJIOBJICTBOPCHHUSI; B) atmMocdepa;

0) TUYHAs COBMECTUMOCTD; T') pe3yJbTar.

28) K umumxy KOHCYIbTallMOHHON (PUPMBI (KOHCYJIBTaHTa) HE OTHOCUTCSI:

a) pemyTanus (U3BECTHOCTH) B JIEIIOBOH cepe;

a) pemyTanus (U3BECTHOCTD) Cpel KOHCYIbTaHTOB;

0) KHUTH, CTaThbH, UCCIIEIOBAHNUS, OMyOIMKOBAaHHBIE KOHCYIBTAHTAMU;

B) 3HAHME€ M YMEHHE HCIIOJIb30BATh HA MPAKTHKE METOJbl, TEXHUKH, KOHIEHIUH PEelICHUS
po0sieM U METO bl PabOTHI C JIFOIBMHU.

29) CtpaTeruueckuii KOHCAITUHT — 3TO:

a) BBIpabOTKa CTpaTEruid JUIsl TOCTHKEHHS IOJITOCPOUHBIX M KPAaTKOCPOUHBIX IIeJIei 1
JIeTaNbHBIX TUIAHOB TI0 UX pealli3allly;

0) mpoBelieHUE HCCIeA0BaHUN U pa3paboTKka MapKETHHIOBOM CTPATETUH KOMITAHUU;

B) aHAJIM3 JICATEIHHOCTH YIPABIECHUYECKOTO MEPCOHANa, BKIIOYas aTTECTAIMIO U BEIPAOOTKY
PEKOMEH/IAlIM 110 UTOTAM €€ MPOBEACHUS;

T') aHaJKU3 ¥ ONTUMU3AIUS CHCTEM YIIPABICHUYECKOTO ydeTa: pacupeesieHne MOJTHOMOYHH,
(YHKIH, OTBETCTBEHHOCTH, CO3/IAHUE CHCTEMbI OM3HEC-TIPOIIECCOB M CUCTEMBI TPOTHOZUPOBAHHUS U
nH(OPMAIIMOHHOTO 0OMEHa, BBICTpaBaHUE ONTHMAIBLHOW CTPYKTYPHO -(DYHKITMOHATLHOW CXEMBbI
OpraHH3aIliHd.

30) OCHOBHBIMU MPUHITUTIAMH YIIPABIEHYECKOTO KOHCAITHHTA SIBJISTFOTCSI:



a) KOHKPETHOCTb M CUCTEMHOCTb;
a) KpeaTuBHOCTb U 3(P(HEKTUBHOCTH
0) CHCTEMHOCTb U KIICATUBHOCTb,
B) BCE OTBETHI BEPHBI.

2.3.PexoMeHIAIH M0 OLIEHMBAHUIO pedepaTa 00yIAHOIIUXCH

MaxkcumajabHoe
KOJIMYECTBO
0aJJI0B

Kpurepun

2

BrictaBnsiercs oOy4aromeMycst €Clii OH BBIPa3uil CBOE MHEHHE TI0
chopMynupoBaHHOHN IpodIeMe, apryMEeHTHUPOBA €ro, TOUHO OIIPEIEIINB
npo0ieMy coJepxaHue U cocTtapisonine. [IpuBeneHs! JaHHbIE
OTEUECTBEHHOM U 3apyOeKHOM JINTEPATyphl, CTATUCTUYECKHUE CBEJCHMUS,
nH(popMalys HOpMaTUBHO MPABOBOro xapakrepa. OOyuarouiics 3HaeT U
BJIaJICET HAaBBIKOM

CaMOCTOSITENIBHOM HCCIe0BaTENbCKOM paboThl O TEME UCCIIEOBaHMUS;
METO/IaMHU U MPUEMaMH aHaJIn3a TEOPETUUECKUX U/WIIH MPAKTUYECKUX
acrmeKToB m3ydaeMoi o0macTi. MaKTHYECKUX OMUOOK, CBS3aHHBIX C

TMOHMMAaHHEM MPOOJIEMBI, HET; rpadudecku padoTa opopmieHa MPaBIIIBHO.

1,5

BricTaBnsiercst oOydarornemycst eciu padoTa XapaKTepHu3yeTcst
CMBICIIOBOM TEIBHOCTBIO, CBA3HOCTHIO U ITOCIIEIOBATEILHOCTHIO
W3JI0KEHUS;, TOMyIIeHo He 6osiee 1 ommOKu mpu 0ObSICHEHUU CMBICITIA UITH
coziep:kaHus mpoosieMsl. /{1t aprymMeHTaluny NpuBOISTCS JAHHbBIE
OTEUECTBEHHBIX U 3apy0eKHBIX aBTOPOB. [IpoaeMoHCTprpOBaHbI
HCCIIEIOBATEIbCKHE YMEHUS U HABBIKH.

DaKTHYECKUX OUTUOOK, CBA3aHHBIX C IOHUMaHUEM MTPOOJIEMBI, HET.
JlonyiieHs! oTaenbHbIe OMMMOKH B 0(hopMIeHUU PabOTHI.

BrictaBnsiercs oOydaromemMycst €ciii B paboTe CTYyJCHT IPOBOIUT
JOCTATOYHO CaMOCTOSITEIIbHBIN aHAJIN3 OCHOBHBIX ATAIIOB M CMBICIIOBBIX
COCTABJISIFOIIUX TIPOOJIEMbI; TOHUMAET 0a30BbIE OCHOBBI H TEOPETHYECKOE
o0ocHOBaHME BBIOpaHHOU TeMbl. [IpHrBIIeYeHBI OCHOBHBIE HCTOYHHUKH I10
paccMatpuBaemoii Teme. JlonyimeHo He Oosiee 2 OMOO0K B COJICPKAHUT
npoOseMbl, 0(hOPMIICHUH PAOOTHI.

BricTaBisiercs oOyuaroneMmycs eciu padoTa MpeacTaBisieT coooi
nepecKa3aHHbIA WK MOJHOCTHhIO 3aMMCTBOBAHHBIN UCXOIHBIN TEKCT 0e3
KakuXx Obl TO HU ObLIIO KOMMEHTapHeB, aHanu3a. He packpsita CTpykTypa u
TeopeTHudecKasi COCTaBIsItoIIas TeMbl. JlomyieHo Tpu uiu 6osee Tpex

OIIMOOK B COJIEP’)KAHUU PACKPBIBAEMOI MPOOIIeMbl, B O(pOPMIIEHUN PAOOTHI..

Tembl pedepaToB 1JIs1 NPOBEPKHU YPOBHS ¢(pOPMHPOBAHHOCTH KOMIIETEH NI

Noogr~wnPE

pa3sBUTHUA.

KoHncynbTupoBanue kak OuzHec.

[TonsTHE O KOHCYJIIBTUPOBAHUH.

Bunpl 1 0651acTH KOHCYIBTHPOBAHMSL.

KoHcynbTaliMoHHbIE YCIIYTH B pa3IMUHBIX 00JaCTAX YIIpaBJIECHUS.

MacutaGbl KOHCYJIBTUPOBAHUS Kak OM3Heca.

JluHaMuKa pocTa KOHCYJIbTALIMOHHBIX YCIIYT B MUpE.

VYrpaBieHYeckuii KOHCAJITHHI Kak HH(]pacTpykTypa Ou3Heca U NEpCHEKTHBBI

8. Bo3MoxHBIE pOIM KOHCYIBTaHTA.

€ro



9. OneHka KJIMEHTaMU MOTEHIHMAJIBHBIX HENPUSATHOCTEW, CBA3aHHBIX C OOpalieHHEeM K
KOHCYJIbTaHTaM.

10. I DOtan xoHcynbrannoHHoro mnpoekra. [lomydyeHue 3aka3a Ha KOHCYJIbTallMOHHBIN
npoekT. IlepBbiii KOHTAaKT ¢ kiaueHtoMm. Omnpenenenne oduiei 3amaun. [loaroroBka u nmpeacTraBiIeHue
IIPEVIOKEHUS KIUEHTY.

11. II Oran koHcynpTalMOHHOTO mpoekTa. OpraHu3alnuoHHAs auarHoctuka. lLlemu u
MaciuTadbl TuarHoctuky. [IpencraBienue pe3ynbTaToB TUarHOCTUKH.
12. [l Dran  koHCynbTanmMoHHOrO  mpoekTta.  CornacoBaHue U INPOBEACHHUE

OpraHM3al[MOHHBIX HMHTEpBeHLMI. OmnpeleneHne CpOKOB U JKEJIaTeNIbHBIX pe3yiabTaToB. OOparHas
CBSI3b C KIINEHTOM.

13. IV DOran xoHcynbTramoHHOro mnpoekra. IloaBeneHue UTOroB M 3aBepLICHUE
KOHCYJIbTallMOHHOTO TpoekTa. [IpeacraBnenue pe3ynbratoB. OlieHKa KOHCYJIBTAlMOHHOTO MPOEKTA.

14. [IpoGnema KOHCYIbTaHT-KJIMEHTCKUX OTHOILIEHUH.

15. KoHCynbTanimoOHHBINA MPOEKT C TOYKH 3PEHUS 3aKA3UMKA.

16. Ponpb 3akazunka B KOHCY/IbTALIMOHHOM IPOEKTE.

17. [cuxomornveckre MPUIUHBI COTIPOTHBIICHUS YCUITUSAM KOHCYJIBTAHTA.

18. [lenu koHCYNIbTaHTa B IOCTPOEHUHU IPPEKTUBHBIX OTHOIIEHUN C KIMEHTOM.

19. [IpoGnema  OTBETCTBEHHOCTH  KJIMEHTa W  KOHCYJbTaHTa 3a  PEe3yNbTaThbl
KOHCYJIbTaIllHOHHOTO MPOEKTa.

20. DTrueckue mpooIeMbl KOHCYJIbTUPOBAHMSL.

21. [ToHaTHE O KOPHOPATUBHOM KYJIBTYpE. JJUCKyCcCHHM BOKPYT 3TOTO IOHATHSL.

22. YpoBHU KOopmopatuBHOM KynabTyphl mo O.lllaiiHy: apredakThl, HOPMBI M LEHHOCTH,
0a30BbIC TIPEATIOTOKEHHUS.

23. DYHKIIMA KOPHMOPATUBHOM KYJIBTYphI: CBOeoOpasue (YHMKaIbHOCTh) OPTaHMU3AIWU,
3JIpaBblil CMbICT, 00ECIeUeHHE COLMAIBHOM CTaOMIBHOCTH, KOJUIEKTUBHAS NIPEIaHHOCTh OpraHU3allly.

24, JlnanekTudeckas MPUPOJa KOPIOPATHBHOM KyJBTYPHI: COXPAaHEHHE CBOECOOpasus H
COINPOTHUBJIEHUE U3MEHEHHSIM.

25. [IpobmemMa AMArHOCTUKM KOPHOpPATUBHOW KynbTyphbl. [IpobGrmema dopMupoBanus
KOPIIOPAaTUBHOM KYJIbTYPHI.

26. Pounb coznatens (maepa) opraHu3alyuy B IOCTPOEHUHM KOPIIOPATUBHON KYJIbTYPHI.

27. Opraau3anoHHas TMarHOCTHKA

28. Iesnn opraHn3alMOHHON AUArHOCTUKH.

29. VY Cc1oBHOCTh pa3ziefieHus METOJJ0B AUArHOCTUKY U OpraHU3allMOHHBIX MHTEPBEHLIUH.

30. Hcrtopust opraHuzanMd Kak HCTOYHUK HHGpOpMALMU IpU  OpraHU3allMOHHOM
JMarHOCTHKE.

31. CucTeMHBIH OJIX0/1 K OpraHU3allMOHHON JUAarHOCTHKE.

32. Mogenu opraHu3auuu Kak ocHoBa auarHoctuku (7C, «uects suyeek» Baiicbopna,
MoJienb bepka-JluTBuHa).

33. WntepspionpoBanue. Tunsl u  Gopmbl UHTEPBBIO ((OKYCHPOBAHHOE, YACTHYHO
¢boxycupoBaHHOE, CBOOOIHOE; UHAUBUYaJIbHOE, TPYNIIOBOE, (hOKyc-rpymIa).

34. IIpuembl HHTEPBBIONPOBAHUS. 3aMUCh PE3YIbTATOB HHTEPBBIO.

35. [IpoBenenue onpocos. [IpaBuia cocTaBieHHs aHKET.

36. ®opmbl aHKeTUpOBaHMsL. MeTo1bl 00pabOTKH pe3yIbTaTOB ONpOca.

37. Bxurouennoe Habmroaenue. Mzyuenne 1O0KyMEHTOB.

38. Tunel JOKYMEHTOB JUIsl U3yYEHMUSL.

39. [TonroToBka oTyeTa MO UTOraM OPraHU3aAMOHHON TUArHO CTUKH.

40. JIOCTOMHCTBA U OTpaHUUYEHHs pa3InYHbIX (POPM OpraHU3alMOHHOMN TUarHOCTUKU.

41. OrpaHuyeHHs OpraHU3alMOHHON IUAarHOCTUKU KaK METO/a U3yYeHUs OpraHU3aluu.

42. [TonsiTue 06 opraHU3allMOHHON HHTEPBEHIIMH.

43. Tunonorus MHTEpBEHLUI.



44, TpeboBanue CUCTEMHOCTHU MHTEPBEHLIUN. Kpurepuu 3 deKTuBHOCTH
OpraHu3alMOHHBIX HMHTepBeHUUH. [loHsATHE 00 OpraHM3alMOHHOM pa3BUTHH. WHIMBHIyalbHbIE

WHTEPBEHIIHH.

45. PasButne menemxkMenTa. KOHCYJIBTaHT KaK HaCTaBHUK.

46. I'pynnoBsie nHTEepBEHIIUH. CTPYKTYPHBIC HHTEPBEHIIUH.

47. Tpenunr kak uHTEepBeHUMSA. Meroa oOydeHHs AEWCTBHEM KaK OpraHM3allMOHHAas
WHTEPBEHITHSL.

48. [IpoGnemsr  BbIOOpa W CpaBHHUTENbHOH  3()(HEKTUBHOCTH  OpPraHU3aAMOHHBIX
WHTEPBEHIINIA Pa3-TMYHBIX TUIIOB.

49. Ob6nactu 1 crienuduKa SKCIEPTHOTO KOHCYIBTUPOBAHHS

50. KoncynbtupoBanue B 001acTi (PMHAHCOBOTO MEHEDKMEHTA.

ol. Aynut kak opmMa KOHCYJIbTUPOBAHHUSL.

52. MapkeTuHroBo€ KOHCYyIbTHpoBaHue. PazpaboTka Ou3Hec-1IaHa.

53. IOpuanueckoe KOHCyabTHpOBaHHME (IIOATOTOBKA  YUYPEAUTENBHBIX JOKYMEHTOB,

KOHCYJIbTUPOBaHHUE B 00JIACTH KOHTPAKTHOTO IPaBa, pa3pelieHne MeKOPraHU3aOHHBIX KOH(INKTOB
u mp.).

o4, Pa3paboTka HMHPOpPMAIMOHHBIX CHUCTEM U CHCTEMHas MHTerpauus Kak ¢opma
KOHCAJITHHTA.

95. OO0ydeHue nepcoHasga OpraHu3aluy Kak popma SKCEPTHOrO KOHCYJIbTUPOBAHUSL.

56. [IpoGnema cucTeMHOCTH MOIX0/1a MPU SKCIIEPTHOM KOHCYJIbTUPOBAHUH.

57. [IpenmymiecTBa U OrpaHIMYEHHSI TPOIIECCHOTO KOHCYIIETUPOBAHUSI.

58. CucTeMHBIN XapakTep NPOLECCHOTO KOHCYJIbTUPOBAHUS.

59. Kpyrozop mporieccHOro KOHCYJIbTaHTA.

60. [TpodeccrnonanbHbIC HABBIKU MPOIIECCHOTO KOHCYJIBTAHTA.

61. dacunMTaTOpCTBO. YNPaBJICHUE KOHPIUKTAMU.

62. B3anMocCBs3b MPOLIECCHOTO M OKCIEPTHOTO KOHCYIbTUPOBAHMSL.

63. MapkeTHHT KOHCAJITHHTOBBIX yCIyT

64. PBIHOK KOHCYJIBTAIlMOHHBIX YCIYr W €ro aAuHamuka. OmpenesneHue CerMeHTa pbIHKa,
OIl€HKa ero o0beMa.

65. IIpuembl mapkeruHra. Pa3paboTka peksIaMHBIX U IPEJICTABUTENbCKMX MaTepUAJIOB.
PexomeHa1uy o uToraM BbIIIOJIHEHHSI IPOEKTa KaK CPEJICTBO MAPKETHHTA.

66. OTHYecKue acleKThl KOHKYPEHIMH B 00JIaCTH KOHCYNbTUpoBaHus. [IpodeccronanbHble
yOJIMKAUK KaK 3JIEMEHT MapKeTHHIa.

67. OTKpBITbIE CEMUHAPBI KaK 2JIEMEHT MapKETUHIa KOHCYJIbTAllUOHHBIX YCIIYT.

68. WudopmanonHas cucrtemMa KOHCYJIbTAaHTAa M €€ HCIOJIb30BaHUS Ul MapKeTHHIa
po(hecCUOHANBHBIX YCIYT.

69. Bbro/ukeT KOHCYJIBTallMOHHOTO IPOEKTA.

70. [InatHble U OecrulaTHBIE YCIYTHU KOHCYIbTAHTA.

71. KomnoHeHTsl  OwojpkeTa  KOHCYJIbTAlMOHHOTO — IPOEKTa.  3aTpaThl  BPEMEHU
KOHCYyNbTaHTa. [IpsMble N31epKKH Ha OCYLIECTBICHUE KOHCYIbTALlMOHHOTO IIPOEKTA.

72. CxeMbl o1u1aThl KOHCYJIbTALIMOHHBIX yCiIyT. [Inara 3a enuHuIly BpeMeHH.

73. Hanoroo6mnosxeHrne KOHCYIbTallMOHHBIX YCIYT

74. [lepcneKTHBBI pa3BUTHS YIPABIECHYECKOTO KOHCYIBTUPOBAHUSL.

75. [ToTpeOHOCTH Opranu3aiuii B KOHCYJIbTALlMOHHBIX YCIIyTax.

76. OCOOGEeHHOCTH MEHEIKMEHTa, CHOCOOCTBYIOIINE U MPENSATCTBYIOIIUE PA3BUTHUIO PhIHKA

KOHCAJITUHTOBBIX YCIIYT B oOactu MCHCIPKMCHTA.



2.4.PexoMeHIAIMY 110 OLIEHUBAHUIO COOOIIEHNH (OKJIAA0B)

OLIGHI/IBaHI/Ie PE3YJIbTATOB NNOATOTOBKHU O6y‘-IaIOH_[I/IMI/IC$I JOKJIaJO0OB Ha CCMHHAPCKOM
3aHATHUSA OCYHICCTBIIACTCA B COOTBETCTBUHA CO CIICAYIOUIUMU KPUTCPUSAMU:

MakcuMaJabHOe
KOJIMYECTBO
0aJJ1I0B

Kpurepun

OOyyvaromuiica: IpU apryMeHTallud OTBETa JIEMOHCTPUPYET TEOPETHUECKUE
3HAHMS, CBOOOJHO BIIAJICCT HAYYHOW TEPMHUHOJIOTHECH; MPOSBIISIET TBOPUSCKUE
CIIOCOOHOCTH IMPH aHAIK3E MPUYMH U (PAKTOPOB CIIOCOOCTBYIOMINX IMOSBICHHIO
poOeM.
OOyuatomuiicsi:  3HaeT W BJAJEET  HABBIKAMU  CaMOCTOSITEJIbHOM
HCCIe0BaTEIbCKONM pabOThl MO BBHIOPAHHOW TEME;, METOJaMU U TMpUEeMaMH
QHAJIM3a TCOPETUYCCKUX HW/MIM MPAKTHYCCKUX ACMEKTOB; MOXET 00OCHOBATH
CBOM CYXKJICHUS, TPAUMCHUTDH 3HAHUS Ha TPAKTHKE.
OO0yuaromuiics: TPaMOTHO PACKPBLI aKTyadbHOCTh BBIOPAHHOW TEMBI; TOYHO
BBIJICITHIT TIPOOJIEMY; OTIPEACTIHII COJIEP)KAaHHE M COCTABIISIONINE; HCIIOJB30Ball
MCTOYHUKA OTEYCCTBCHHOW W 3apyOeHOW JIMTEpaTyphbl, CTATHCTUYCCKHE
CBeZICHHSI, HH()OPMAIIMIO HOPMATHBHO IPABOBOTO XapakTepa; JIEMOHCTPUPYET|
XOpOIIIME AaHAIUTUYECKHE CIIOCOOHOCTH, HEOOXOJMMBbIE JII MHHHUMH3AINY
HeraTUBHBIX ()AaKTOPOB MOPOKIAIOMIMX TMOsBIEHHE MpoOieM; CHocoOeH
000CHOBATH 11€J1€CO00PA3HOCTh CBOUX MOAXOJ0B OOECIEYMBAIOIINX PEIICHUE
BbIZIJIEHHBIX MTPOOJIEM U CAeTaTh BBIBOJIbI; B MPOIIECCe TUCKYCCUHU CBOOOIHO U
MpoQeccruoHaIbHO OTBEYAET Ha OCTABIECHHBIE BOIIPOCHI.
BricTyrienre oGopMIIEHO B COOTBETCTBHM C TPeOOBAaHUSMHU METOIMUYECKUX
€KOMEHTAIIU.

1,5

OOyuaromuiicss Tpu apryMEeHTAaIlid OTBETa JEMOHCTPHPYET TEOPETHUYECKUE
3HAHMS, HO HE B TIOJIHOM MEpPE BJIAJACET HAYYHON TEPMUHOJIOTHUEH.
OOyuaromuiicsi BIAJACET HABBIKAMH CaMOCTOSITEIIBHOM HCCIIEIOBATEIbCKOM
paboThl TIO BHIOpAaHHOW TeMe, a TaKXKe METOJaMHU W TpUeMaMH aHaJu3Q
TEOPETHUYECCKUX HW/WIIM TPAKTUYECKUX aCIEKTOB. BMecTe ¢ Tem, MpOsBIICHUE
TBOPYECKUX CIIOCOOHOCTEH, HEOOXOMUMBIX JUIsl aHAIW3a NPHYHUH IOSBICHUS
HEraTUBHBIX (DAKTOPOB TPEOYET AOMOTHUTEIHHOTO PAa3BUTHS.
OO0yuaromuiicsi B MPOIECCe TUCKYCCUU JOMYCKall OITMOKH, 3aMHUHKH, KOTOPHIC
WCIPABIIST CaMOCTOSITENIBHO TPH HABOJSIIMX BOMpPOCaX, HO 3aTPYAHHICS ¢
OTBETAMH Ha 33JIaBacMbI€ JOMOJIHUTEIBHBIC BOIIPOCHI.

BoicTyrienne  0GOpMIEHO € HE3HAYUTENbHBIMU  OTCTYIUICHHSIMH — OT
TpeOOBaHUN METOIUUCCKUX PEKOMEH AN

O6y‘IaIOIJ_II/IMC$IZ IIpu HN3JI0KCHHUHN MaTcpHrall IMpUBCACHA HCIIOJIHAsA
ApTryMCHTAallUA, ¢ HCTOYHOCTAMU B OIIPCACIICHUU MOHSITUH WU (bOpMyJ'II/IpOBKC
onpeneneHHﬁ; MaTepHrall N3J1aracrcs HCoCJICAOBATCIBHO.

O6yanOHlHﬁCH HEC MOXCT AOCTATOYHO FJ'IY6OKO N J0Ka3aTCIbHO 000CHOBATH
CBOU CYXIACHHUA U IIPUBECTU CBOU IMPUMCPLI, Ha 50% JOIIOJIHUTCIIbHBIX]
BOIIPOCOB UM JaHbI HCBCPHBIC OTBCTHI.

BLICTYHJ'IGHI/IG O(l)OpMJ'IeHO CO 3HAYUTCIbHBIMHA OTCTYIIJICHUSAMU OT Tpe60BaHPII>i
MCTOJNYCCKUX peKOMeH,Z[aLII/Iﬁ




[Ipu oTBere oOyd4aromerocss OOHApYXUBAeTCs IOJIHOE HE3HAaHHE U
HENOHMMAaHWE M3Y4aeMOro Marepuaina. Marepuan u3jlaraercs HEyBEpEeHHO,
OecropsII0YHO, JaHbI HEBEPHBIE OTBETHI Oosiee yeM Ha 50% JOTOTHUTEIBHBIX
BOIIPOCOB.

0 [ToarotoBnenHass wHpOpMAaIs MPEACTABISET COO0H TepecKa3aHHBIA WIIH
MOJIHOCTHIO 3aMMCTBOBAHHBIM HMCXOAHBIA TEKCT 0€3 KakuxX Obl TO HHU OBLIO
KOMMEHTapueB, aHain3a. He packpbiTa CTpyKTypa U TeopeTHdecKas
cocraBisitomiass  Tembl. OTCyTCTBYeT  HaJIW4YUE€  aBTOPCKOM  IMO3UIUW,
CaMOCTOSITENIBHOCTh ~ CyXJAE€HUW.  BpicTyruieHne  odopmieHo ¢ He
BBITIOJTHCHUEM

TpeOOBaHUI METOIUYECKUX PEKOMEH AL,

TemaTuka cooOmeHuil (I0KJIAA0B) 1Sl NPOBEPKH YPOBHA c(POPMHPOBAHHOCTH

KOMIIEeTeHIM i

1. Bunel 1 0651acTH ynpaBieHYeCKOro KOHCYIbTUPOBAHUS.

2. Macitadbl KOHCYJIBTUPOBaHHUS Kak Ou3Heca.

3. Poub ynpaBneHueCKOro KOHCYIBTHPOBAHUS KaKk HHPPACTPYKTYpHI OM3HEca.

4. Ponu xoHCYIBTaHTa B KOHCYJIHTAIMOHHOM ITPOEKTE.

5. Bo3HUKHOBEHHE YyIPaBICHUYECKOTO KOHCAITHHTA U OCHOBHBIE JTAITBI €0 Pa3BUTHS.

6. HcTopus yripaBiieHIeCKOTO KOHCYIbTHPOBAHHUS.

7. Knaccudukanus u cTpykTypa KOHCAITHHTOBBIX YCIYT.

8. Knaccudukanus naopMaIim, uConp3yeMol B YIIPaBIeHUYECKOM KOHCYIIbTHPOBAHHH.

9. Knaccudukarnus KoOHCANTHHTOBBIX (PUPM M OCOOEHHOCTH PAa3BUTHSI YIPABJICHUECKOTO
KOHCYJbTUPOBAHUA.

10. Knaccudukanus ¢axkTopoB, OKa3bIBAIOMIUX BIMSHUE Ha YypoBeHb 3(h(eKTuBHOCTH
(HYHKIIMOHUPOBAHUS KOHCAJITUHTOBOUW (PUPMBI.

11. KitoueBbie 37€MEHTHI, ONpeAeNsionue KadyecTBO KOHCAITHHIOBBIX Yyciyr. OlieHka
KayecTBa KOHCAJITUHTOBBIX YCIIYT.

12. MexnyHapoaHas kiaccuduKanus ycayr ypaBiIeHuYeCKOI KOHCYIbTHPOBAHUS.

13. MeTo1bl ypaBIeHYECKOT'O0 KOHCYIbTHPOBAHUS.

14. [ToBeneHre 1 KOMMYHUKALIUU B YIIPABIECHYECKOM KOHCAJITHHTIE.

15. [Ipouiecc MOArOTOBKH, MPHUHATHS W OCYHIECTBICHUS YIPABICHUYECKUX PEIICHUN: ero
OCHOBHBIE (pa3bl U ITAIIbI.

16. Pemenus B cucreme yrpaBieHYECKOTO KOHCYIbTUPOBAHUS.

17. Poccuiickas knaccudukanus yciayr ynpaBleH4ecKO KOHCYIbTUPOBAHUS.

18. CTpyKTypa KOHCAITHHTOBBIX (PUPM.

19. TepputopnanbHas  UHTErpanus  KOHCYJAbTAHTOB W CO3JaHUE  OObEIUHEHUI
KOHCYJIbTaHTOB.

20. XapakTepucTuKa CTaJAui Mpolecca yrnpaBIeHYeCKOTO KOHCYIbTUPOBAHHUSL.

21. enwu, 3a1a4m, MOAXOIBI K YIPABIEHYECKOMY KOHCYJIbTHPOBAHUIO.

22. [lenooOpa3oBaHKe HA KOHCAITUHTOBBIE YCIYTH.

23. Oco0eHHOCTH NIepBOTO 3Tana KOHCYAbTALIMOHHOTO MPOEKTA - MOJIy4YeHHE 3aKa3a.

24, OcoOGeHHOCTH BTOPOrO J3Tama KOHCYJIBTAllMOHHOIO MpPOEKTa - OpraHu3alMoOHHON
JTMarHOCTHKH.

25. OcoOeHHOCTH  TpeThero JTana KOHCYJAbTALIMOHHOTO MpPOEKTa - IpOBEICHUE
OpraHU3aI[MOHHON UHTEPBEHIIHH.

26. Oco0GeHHOCTH YeTBEPTOro dTana KOHCYIbTallMOHHOTO MPOEKTa - 3aBEPIICHUS MPOEKTA.

27. Oco0GeHHOCTH KOHCYIBTALIMOHHOTO MPOEKTa C TOUKU 3PEHUS 3aKa3UHKa.

28. Ponp 3akazunka B KOHCYIHTAIIMOHHOM IPOEKTE.

29. TwuIpl 3aKa34nuKOB U METOAbI UX ONIpCHACIICHHA.



30. [IpoGnemMbl ~ OTBETCTBEHHOCTHM  KJIMEHTa W KOHCYJAbTaHTAa 32  PE3yJbTaThl
KOHCYJIbTAI[HOHHOTO

31. IIPOEKTA.

32. OTtrdeckue npo0iIeMbl KOHCYIbTHPOBAHHUSL.

33. MeTo1bl OpraHu3alMOHHON JUArHOCTHKH.

34. JIOCTOMHCTBA U OTPaHUYEHHS Pa3IMIHBIX (POPM OpraHU3AIMOHHON THArHOCTUKU.

35. [ToHsiTHE OPraHU3AIIMOHHON UHTEPBEHIIMU U €€ BUBI.

36. Oco6eHHOCTH Pa3pabOTKH CUCTEMHBIX HHTEPBEHIIUH.

37. 18.Ilpobnembr  BbIOOpa W CpPaBHUTENBHOW OS(P(PEKTUBHOCTH  OPraHU3ALUOHHBIX
WHTEPBEHIINI PAa3JIMYHBIX THUIIOB.

38. Crnenuduka SKCIepTHOTO KOHCYJIBTUPOBAHUS B 00J1aCTH (PUHAHCOBOTO MEHE/KMEHTA.

39. Aynut kak opma KOHCYJIbTUPOBAHHUS.

40. Criennuka 3KCrepTHOrO KOHCYJAbTUPOBAHUS B 00IaCTH MapKETHHT .

41. Crienn¢uka 10puauuecKoro KOHCYIbTHPOBAHUSI.

42. Criennrka KOHCYAbTUPOBAHUS B 007aCTH pa3pabOoTKK HHPOPMAIIMOHHBIX CUCTEM.

43. [IpoGnema cucTeMHOCTH NOIX0/1a MPU SKCIEPTHOM KOHCYJIbTUPOBAHUH.

44, [IpenmyiiecTBa 1 OrpaHU4YEHMS MPOLECCHOTO MOAX0/1A.

45. CucTeMHBIN XapakTep NPOLECCHOTO KOHCYJIbTUPOBAHUS.

46. Omnpenenure npodeccHoHaTbHBIE HABBIKHU MPOIIECCHOTO KOHCYIBTAaHTA.

47. Crnennduka GacmmTaTropcTsa.

48. Oco06eHHOCTH yTpaBiieHHEe KOH(MIUKTAMH B TPOIECCE KOHCATTHHTOBOTO MPOEKTA.

49. B3anMOoCBsI3b IPOIIECCHOTO M SKCIIEPTHOTO KOHCYJIBTHPOBAHUSL.

50. Oco0eHHOCTh KOHCYIbTAIIMOHHBIX YCIYT KaKk 00bEeKTa MapKeTHHTa.

51. KoncynpTHpoBaHue Kak outsourcing.

52. DTHUYECKHE aCTIeKThl KOHKYPEHIIMH B 00JIaCTH KOHCYJIbTUPOBAHUS.

53. [TpodeccrnonanpHbIC MyOIUKAIIMN U OTKPHITHIE CEMHHAPHI KaK 3JIEMEHT MapKETHHT .

54, KomnoneHTHI 0r0pkeTa KOHCYIBTAIlMOHHOTO TIPOEKTA.

55. CxeMblI OTuI1aThl KOHCYIBTAITMOHHBIX YCITYT.



BOIIPOCHI K DK3AMEHY

1. Bunpl 1 o65acTu ynpaBieHUECKOT0 KOHCYJIbTUPOBAHHUS.

2. MacutaGbl KOHCYJIBTUPOBAaHUS Kak OM3HEcaA.

3. Ponp ynpaBneH4ecKkoro KOHCYIbTHPOBAHUS KaK HHPPACTPYKTyphl OM3HEca.

4. Ponu xoHCYBTaHTa B KOHCYJIBTALIMOHHOM ITPOEKTE.

5. Bo3HUKHOBEHHE YyIPaBICHYECKOTO KOHCAITHHTA U OCHOBHBIE JTAITBI €0 Pa3BUTHS.

6. HcTopus yrpaBiieHI€CKOTO KOHCYIbTHPOBAHHUS.

7. Knaccugukanus u CTpyKTypa KOHCAJITHHTOBBIX YCITYT.

8. Knaccudukanus nadopmanim, nCoap3yeMoi B yIIPaBIeHIECKOM KOHCYIbTUPOBAHUH.

9. Knaccugukanuss KOHCANTUHTOBBIX (pUPM W OCOOCHHOCTH Pa3BUTHUS YIPABICHYECKOTO
KOHCYJIbTUPOBAHHUSI.

10. Knaccudukanus ¢akropoB, OKa3bplBalOIIMX BIMSHME Ha YpPOBEHb 3(()EKTHBHOCTU
(YHKIIMOHUPOBAHUS KOHCAITUHIOBOU (DUPMBI.

11.  KirodeBble 3JEMEHTHI, OIPEACIAIONIME KAa4eCTBO KOHCAJITHHTOBBIX yciyr. OmeHka
KadecTBa KOHCAJITHHTOBBIX YCITYT.

12. MexnayHapoaHas Ki1acCU(pHUKAIHS YCIyT YIPaBICHYECKO0 KOHCYIbTHPOBAHHUS.

13.  Mertozp! ynpaBiIeHYECKOTO KOHCYJIbTHPOBAHHUS.

14.  TloBemeHWe U KOMMYHHKAIINU B YIIPABICHYECKOM KOHCAJITHHTE.

15.  TIpomecc MOATOTOBKH, NMPHHATHS W OCYIIECTBICHUS YIPABICHYECCKUX PEIICHHA: €ro
OCHOBHBIE (hpa3bl U ITAITHI.

16.  PemeHus B cucTeme yrpaBlIeHIECKOTO KOHCYIHTUPOBAHUSI.

17. Poccuiickas knaccudukanus yciayr ynpaBlieHYecKO KOHCYJIbTHPOBAHUS.

18. CTpyKTypa KOHCAITUHTOBBIX (DUPM.

19. TepputopuanpbHasi  WHTETpanys  KOHCYJIbTAaHTOB U CO3/laHWE  OOBEIMHCHHIU
KOHCYJIbTaHTOB.

20.  XapakTepHCTHKa CTaJuil polecca ynpaBlIeHYeCKOro KOHCYIbTHPOBAHUS.

21.  llenwu, 3ama4u, MOAXO/bI K YIPABICHUECKOMY KOHCYJIbTUPOBAHHUIO.

22. [HenooOpa3oBaHue HA KOHCAJITHHTOBBIC YCIIYTH.

23.  OcobeHHOCTH MEPBOro ATara KOHCYIbTAMOHHOTO ITPOEKTA - [IOJyYeHUE 3aKa3a.

24.  OcobeHHOCTH BTOPOTO 3Tala KOHCYJIbTAllUOHHOIO IIPOEKTa - OpraHU3allMOHHOM
JMAarHOCTHUKU.

25.  OcoOeHHOCTM TpeThero HTama KOHCYIbTAMOHHOIO IIPOEKTa - IPOBEACHUE
OpraHU3alMOHHON MHTEPBEHLIUU.

26.  OcoOEHHOCTH YETBEPTOro ITara KOHCYIbTAlMOHHOTO ITPOEKTA - 3aBEPILEHUS [TPOEKTa.

27.  OcobeHHOCTH KOHCYIbTALlMOHHOTO ITPOEKTa C TOUKHU 3PEHUS 3aKa3yMKa.

28.  Ponb 3aka3uMka B KOHCYJIbTALIHOHHOM IPOEKTE.

29.  Tumbl 3aKa34UKOB U METObI UX OIIPEICIICHHS.

30.  IIpoOneMbl  OTBETCTBEHHOCTH  KJIMEHTa M  KOHCYJIbTaHTa 3a  PE3yJIbTaThl
KOHCYJIbTAIl[MOHHOTO

31. MPOEKTA.

32. OTtHyeckue npoOiaeMbl KOHCYIbTHPOBAHMUS.

33.  Mero/1bl OpraHu3alMOHHON AUArHOCTHUKH.

34.  JlocToMHCTBA M OTPAaHUYEHUS PA3THUUHBIX (POPM OPraHU3aUOHHON IUATrHOCTHUKH.

35.  IloHsATHE OpraHM3allMOHHONW MHTEPBEHLIUU U €€ BHIBI.

36.  OcobeHHOCTH pa3pabOTKU CUCTEMHBIX HHTEPBEHIUH.

37. 18.IIpoGnembl  BpIOOpa W CpaBHUTENBHONW AI(PPEKTUBHOCTH  OpPraHU3aLMOHHBIX
MHTEPBEHINIA PAa3IMYHbIX TUIIOB.

38. Crnenuduka SKCIepTHOTO KOHCYJIBTUPOBAaHUS B 00JIaCTH (PUHAHCOBOTO MEHEIKMEHTA.

39.  Aynaut kak ¢popma KOHCYITbTHPOBAHUS.

40.  Cpoenuduka SKCHEPTHOrO KOHCYIbTUPOBAHUS B 00JIACTH MAapKETHHTA.

41. Crnenuduka opuIn4eckoro KOHCYIbTUPOBAHUS.



42.
43.
44,
45.
46.
47.
48.
49.
50.
ol.
52.
53.
54,
55.

Crnenuduka KOHCYIBTUPOBAHUS B 00JacTH pa3pabOTKH HH(DOPMAIIHOHHBIX CHCTEM.
[Ipo6nema cHCTEMHOCTH TIOX0/1a TIPH SKCIIEPTHOM KOHCYJIbTHPOBAHHH.
[IpeumymiecTBa U OrpaHUYEHHS TPOLIECCHOTO MOIX0/1A.

CucTeMHBIH XapakTep MPOLEeCCHOr0 KOHCYIbTHPOBAHHUS.

Omnpenenure npoeccuoHaIbHBIE HABBIKU MPOLECCHOTO KOHCYIbTAHTA.
Crnenuduka dacummraropcTsa.

Ocob6eHHOCTH yTpaBiieHHE KOHMIUKTAMU B MPOIECCE KOHCAITHHIOBOTO MPOEKTA.
B3anMoCBs3b POLIECCHOTO M SKCIEPTHOTO KOHCYAbTHPOBAHHMSL.

Oco0eHHOCTh KOHCYIbTAlIMOHHBIX YCIYT KaK 00bEKTa MAPKETUHTA.
KoncyneTupoBanue kak outsourcing.

DTUYECKHE acleKThl KOHKYPEHIIUU B 00JIACTH KOHCYIbTHPOBAHHSL.
[IpodeccronanpHbIe MyOIMKAIMNA U OTKPBITHIE CEMUHAPHI KaK AJIEMEHT MapKETHHTA.
KomnoHeHTHI OroKeTa KOHCYIBTAI[HOHHOTO MTPOEKTA.

CxeMblI OTuTaThl KOHCYJIBTAIIHOHHBIX YCITYT.



MHHHCTEPCTBO HAYKH U BBICILIET'O OBPABOBAHNSI
POCCUMCKOU ®EJEPALTUN
®EJIEPAJIBHOE T'OCYJAPCTBEHHOE BIO/DKETHOE OBPA3OBATEJILHOE YUPEX/IEHUE
BBICILIEI'O OBPABOBAHU A
«IOHELIKASI AKAJIEMUS YITIPABJIEHUS Y TOCYJJAPCTBEHHOM CJIYKBbI

Hanpagaenue noarorosku 38.03.04 I'ocynapcTBEHHOE M MYHUIMITAIHHOE YIIPABICHUE
IIpo¢duas «PernonanbHOE ynpaBJIeHUE U MECTHOE CAMOYIIPABICHUE

Kadeapa Teopun ynpaBiaeHHs U TOCYIapCTBEHHOTO a/IMUHUCTPUPOBAHUS

Yueonas nucunnmiainHa KoMMYyHUKAIIMOHHBIN KOHCAITUHT

Kypc_4_Cemectp_7 ®opma 00yueHHus OUHas

3K3AMEHAIIMOHHBIN BUJIET Nel

Teoperuyeckune Bonpocsl.

1. Craguu nporiecca KOMMYHUKAIIMOHHOTO KOHCAJITHHTA.

2. Tlpomecc TNOATOTOBKH, TPUHATHS W OCYIIECTBICHHS YIPABICHUYECKUX PEIICHHUHA: €ro
OCHOBHbIE (pa3bl U 3TaIbI.

IIpakTuyeckoe 3aganme. Pazpabotaiite mpoekr. OO0s3aTeNbHO OMHMCATh MHUCCHIO U IIENH
opranu3zanuu. OxapakTepu30oBaTh KOMMYHUKALMOHHYIO CTPYKTYPY OpraHU3alllu.

[Iposectu ananu3 kommnanuu. Onpenenuts chepy KOMMYHUKAIIMOHHOTO KOHCAITHHTA.

[IpennoXuTh ¥ OLEHUTH MpeAsiaraeéMble MO0 WUTOraM MPOBEJIEHHUS aHalu3a PEeKOMEHAALUU U
OpraHU3aI[MOHHO-YIPaBIEHYECKHE PEUICHUS B PaMKaX NMPOEKTa, B TOM YHCJIE C YETOM MX COIHMAIbHOM
3HAYUMOCTH, OLIEHKH YCJIIOBUU U MOCJIEICTBUM MPEAJIaraéMbIX PEIICHUM.

Drzamenamop: C.M. Kauan

YTBepkIeHO Ha 3acemaHny Kadeaphl « » 20 r. (mporokon Ne OT «__ » 20 1)

3as. kageopoii: E.B. XacanoBa




	РАЗДЕЛ 1.
	по учебной дисциплине(модулю)  «Коммуникационный консалтинг»
	1.2. Перечень компетенций с указанием этапов формирования в процессе освоения образовательной программы
	2.4.Рекомендации по оцениванию сообщений (докладов)
	Тематика сообщений (докладов) для проверки уровня сформированности компетенций

