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1.

IlepedyeHb MVIAHUPYEMBIX Pe3YJbTATOB 00y4eHHUs MO IUCIUIJINHE,
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2. O0beM 1 MeCTO JUCUMILIMHBI (MOAYJISI) B CTPYKTYpe 00pa3oBaTe/ibHOM
MPOrpamMmbl

OO01uit 00beM JUCHUILINHBIL:

2,00 3.¢., 72 ak.yac

KoHTakTHas paboTa 0Oydarommuxcs C MpernojaBaTeiieM II0 BHAAM YYCOHBIX
3aHATHI: 26 aKk.yac Ha KOHTaKTHYIO paOoTy ¢ MperoaaBaTesieM, U3 HUX 8 aK.4yac Ha
JeknuM U 18 ak.yac Ha NMpaKTHYECKHE 3aHATHS. 42 ak.dac Ha CaMOCTOSITCIIBHYIO
paboTy 00yJaroIIuXCsl.

b1.B.04. TexHomorum KOydnHTra peanu3yercs Ha 1-oM Kypce B 2-M ceMecTpe
TIOCJIC U3yYCHUS JTUCIIUTIINH:
- OCHOBBI yIIPaBIICHHUS ITEPCOHAIIOM;
- CaMOMEHE)KMEHT.




3. Copaep:kaHue U CTPYKTYpa JUCHUILIMHBI (MOXYJIA)

3.1. CtpykTypa AUCUUIUIAHBI (MOAYJIS)
Ounas ¢popma 0byyenus

Ne n/mm HaumenoBanue O0beM TUCHUMILIMHBI, aK.YaC
TeM M (1J1M)
pA3TEIoB BCEI' KonTrakTHasi padoTa 00y4arommxcs CamocrosiTeJbHAs
0] . pabGora
c mpemnojiaBaresjieM M0 BUIAM Y4eOHbIX 3aHATHH
Ilepuoa Teoperuveckoro o0y4eHust Iepuon
NPOMEKYTOYHOM
aTrecTauuu
(ceccus)
3ansaTus 3anaTus UK | KCP | KD Kar | K | CPkp | CP3k Cp
JIEKIIHOHHOI'0 CEMHHAPCKOT0 TK | 0
THIIA THIA H
1 | BI JIP 3 ;
0
Ja
b
PA3JIEJI 1. TEOPETUYECKME OCHOBBI KOYUUHI'A
Tema 1.1
Beenerme 5 14 2 0 0 4 0 0 0 0 0 0 8
KOYYUHT




Tema
1.2.
OCHOBEI
14 0 0 4 0 0 0 0
KOYYMHTa
Tema
13. HJIIT u xoy4uHT 14 0 0 4 0 0 0 0
PA3JIEJI 2. METO/IbI 1 TEXHOJIOI'M KOYUYMHI' A
Tema
2.1. Texnomornn
10 0 0 2 0 0 0 0
KOYYMHTa
Tema
2.2. dopymmposia 8 0 0 2 0 0 0 0
1esneil KoyuynHra
Tema IlogBenenue
2.3. HUTOTOB U
OLIEHKA
s dexTUBHOCT 8 0 0 2 0 0 0 0
Y KOY4YHMHTa
IIpomexxyrouHas 4 0 0 0 0 0 0 4
arTecTaus




Hrtoro
72 8 0 0 18 0 0 0 4 0 0 42

Hcnonvsyemvle cokpawenus:

JI — ek - 3aHATHA, IPEAyCMaTPUBAIOIINE IPEUMYIIECTBEHHYIO ITepenady yaeOHoH nHpopManuu 00yJaromnuMcs meIarorndeCKUMA pabOTHUKAMU OpTaHU3auy U (WIN) THIAMH,
NPUBJICKAEMBIMHU OpTaHU3ALUEN K pealii3alui 00pa30BaTeIbHbIX MPOrPaMM Ha MHBIX YCIOBHSX, ).

BJI — Buneo nexuun.

JIP — nabopaTopHble paboTHI.

13 — mpakTuyeckue 3aHATHA (32 HCKIIOUYCHHUEM JTab0paTOpHBIX padoT).

UK — unnuBuyanbHble KOHCYIbTAIHH.

KCP — KOHTpOJIb CaMOCTOSTENHHON PaOOTHI

KD — xoHCYnmbTaINU TIEpe]T 3K3aMEHOM

Karmax — koHTakTHas paboTa Ha aTTECTAIHIO B TIEPHO]] SK3aMEHAIIOHHBIX CECCHI

CPxp — camocTosTenpHas padoTa Ha MOATOTOBKY KYPCOBOH pabOTH/ KypCOBOTO IIPOEKTA.

CP»ak — camocrosaTensHas paboTa Ha MOATOTOBKY K 9K3aMEHY.

CP - CaMOCTOSITeNTbHAS pabota B ceMecTpe Ha TTOATOTOBKY K yaeOHBIM 3aHATHIM.



3.2. ConepxaHue TUCIUILIUHBI
PA3JIEJI 1. TEOPETUYECKHUE OCHOBbBI KOYUUHI' A
Tema 1.1. BBenenue B koyuunr. [1K-2.8

CymHoCTh, TEMM W 3aJadyd KOYYMHTa KaK TEXHOJIOTHH YIIPAaBJICHUS H
pasBuTHs TmepcoHana. OTimuMe KOydWHra OT JApyrux ¢opM oOydeHHs,
KOHCYJbTUPOBAHUs, HACTaBHWYECTBA W IICMXOTepanmud. Poiab KoydmHra B
CHCTEME YIIpPaBJICHHUS aJIMHUHHUCTPATHBHON, XO3SHUCTBEHHOU, TOKYMEHTAIIMOHHON
U OpraHu3allMOHHOW mojiepKKoW. VIcTopus BO3HMKHOBEHUS U Pa3BUTHUSA
koyunHra. OCHOBHBIE IIKOJBI W MOJCIHA. DTUYCCKHE TPUHIUIBI KOYYHHTA.
O0630p mporpaMMHOT0 00ECTICUCHHUS ISl OpraHU3aIui KOy4-CeCCU.

Tema 1.2. OcHoBbl koyuunra. [1K-2.8

ba30Bble TPUHIMITBI KOYYHMHTA: OCO3HAHHOCTb, OTBETCTBEHHOCTb, OBEpHE,
opueHTalusi Ha pemieHue. KiroueBble KOMIIETEHIMM KOy4Ya: aKTUBHOE
CIyLIaHUe, IOCTAaHOBKA MOIIHBIX BOIPOCOB, NpsMasi KOMMYHUKALUS, CO3JaHNE
nosepust. Mozaenu koyunnra: GROW (Goal, Reality, Options, Will), CLEAR
(Contracting, Listening, Exploring, Action, Review). Koy4rHIoBbIi 10aX0a B
MIPEOJI0JICHUH COTIPOTUBJICHUSI pa0OTHUKOB BHeApeHuto namenennit (I1IK-1.5. V-
5). Ilpumenenue oducHOro makeTa s TJIAHUPOBAHMS ceccuil U (pukcanuu
JIOTOBOPEHHOCTEN.

Tema 1.3. Heliposiunrsucrudeckoe nporpammuposanue (HJIII) u koyumHr.
IK-2.8

bazosble mpuHnunsl HJIIL, mpuMeHMMBIE B KOyYMHIE: KapTa # TEPPUTOpHUS,
€MHCTBO pa3ymMa U Teja, NO3UTUBHOE HaMepeHue JiIoOOro MOBEICHHUS.
PernpesenratuBHble cUCTEMBI (BU3yal, ayAuall, KMHECTETUK, AUTUTAN) U HUX
BIUsIHUE Ha BochnpuAthue wuHPopmauuu. KannOpoBka 3MOLKMOHAIBHOTO
COCTOSIHUSA KJMEHTa. SIKOpeHHE KaK TEXHHMKA YIPABJICHHUS COCTOSHHUEM.
Ucnonp3zoBanne HIIII-Texuuk nns  moBbimeHuss 3((QEKTUBHOCTH  BCTpeEY,
MEPErOBOPOB U 00PaOOTKH OOIBIINX 00bEMOB HH(POPMAIIUH.

PA3JIEJ 2. METObI U TEXHOJIOI'MUX KOYUUHTI' A
Tema 2.1. TexnoJsiorun koyumnnra. I1K-2.8

NucTpymMeHTapuii KOyYrHTa: MIKAJIMPOBaHKUE, KOJeco OaaHca, TUHUS BPEMEHH,
TexHuka «J/xoxapm okHO». [IpuMeHEHHME KOYUYMHIOBBIX TEXHOJIOTUA B
yOpaBJI€HUM AJIMUHUCTPATUBHOW W  OpPraHU3allMOHHON  JIESATEIbHOCTHIO.
Pa3Butre HaBBIKOB paboOThl ¢ OOJbIIUM 00BEMOM HHGpOPMAIMKA Yepes3



KOYYMHTOBBIE BOTPOCHL. Vcmonb30BaHWe NPOrpaMMHOTO OOECTIeYeHUS IS
BU3yaJIM3allMy 11esiei 1 mporpecca (kanban-nocku, Mind Maps).

Tema 2.2. ®opmyaupoBka neseii B koyunnre. [1K-2.8

TexHoMOrMsS MOCTAaHOBKM IiejicH B KoyuuHre. KpuTepuu 5KOJIOIMYHOW WU
moTtuBupyromein nend. Moaens SMART (Specific, Measurable, Achievable,
Relevant, Time-bound) u ee nmpuMeHeHne B KOyYHHIe U1 TOCTAHOBKH 3a/1a4 110
BHCAPCHUIO KOPIOPATUBHBIX HOPM. TEXHUKH «HMICAIBHBIA PE3yIbTaTH,
«IATHKpaTHOE TmoueMmy». Ilporiecc TpaHchopmammy 3ampoca KIWCHTa B
KOYYMHIOBYIO IIeJb. IIpuMeHeHHE IM(PPOBBIX HHCTPYMEHTOB (0OIIHE
KaJeHIapy, TPEKEPhI MPUBBIYEK) I yaepKaHus (HOKyca Ha IIEJIH.

Tema 2.3. [loaBeaenne UTOroB M oueHka 3¢gdexkruBHocT KoyyuHra. IIK-
2.8

CrocoObl  OIIEHKH PE3yJbTaTUBHOCTH KOYYMHITa HA WHAWUBUIyAIPHOM U
OpraHu3allMOHHOM ypoBHE. OIlleHKa JIOCTH)KEHHUSI IIOCTaBJICHHBIX IIEJIeH
(u3MmepuMbie pe3ysibTaThl). KauecTBEHHBIC METO/IbI OLICHKH: OOpaTHas CBSI3b OT
KJIIMCHTa, OlICHKa M3MeHeHul B noBeaeHuu (360 rpagycoB). Meroauka pacuera
Bo3BpaTa Ha nHBecTulinK (ROI) B koyunHr. Ananu3 3¢ GEeKTUBHOCTH BHEIPEHUS
KOYYMHTOBBIX TEXHOJOTHHA B  OW3HEC-TIPOIECCHl  aJMUHUCTPATUBHOM W
xo3siictBenHor mnognepxkku (ITK-1.5. ¥V-2). MToroBoe mnojaBeaeHHE UTOTOB U
COCTaBJICHUE TUIaHA TMOCT-KOYYHMHIOBOro compoBoxaeHus. OdopmiieHue
OTYETHOCTH C MOMOIIBIO OPUCHOTO MaKeTa.

4. Tunsl OLCHOYHBIX MATCPHAJIOB, ITIOKA3ATCIIN U KPUTCPUKU OLUCHUBAHUA

4.1. Onenounple Mmatepuanbl mo gucrumummae b1.B.04. Texnomnorum
KOY4YMHTa BXOJST B COCTaB OIGHOYHBIX MaTEpPHAJIOB IO O00pa3oBaTEIbHON
nporpamMMme. COBOKYIHOCTh OLICHOYHBIX MaTEpUaioB MO BCEM JHUCIUIUIMHAM
(MomynsiM) 00pa30oBaTENIbHOM TMPOTPAMMBI  COCTABISIOT (POHJI  OIEHOYHBIX
cpeactB (maee — DOC). ®OC wucnosb3yeTcss MpU MNPOBEACHUU TEKYIIETO
KOHTPOJISl YCIIEBAEMOCTH M MPOMEKYTOUHON aTTECTAlUU 00YUaAIOIIUXCS C IENTBIO
OIICHUBAHUSI  JIOCTMIKEHUS  OOYy4YalOIIMMUCS  IUIAHUPYEMBIX  PE3yJIbTaTOB
oOy4eHus.

4.2. ®OC pa3paboTaH Kak KOMILIEKC MPOBEPOUYHBIX 3aJaHUN Pa3INYHOTO
TUTIA ¥ YPOBHS CJIOKHOCTH, BKJIFOYACT KPUTEPUH U IIKAJIBI OICHUBAHMUS, & TAKXKE
«KJTFOUM» TIpaBUIBHBIX 0TBeTOB. DPOC opmMupyercs Kak OTACTBHBIN TOKYMEHT
U XpaHUTCA B MJIEKTPOHHOM BHjie, nocTyn kK DOC npenocTaBieH orpaHuuYE€HHOMY
KpyTy JIUII.

4.3. Ins caMocTosITeIbHON paboThl OOyYalomUXCS MPU TMOATOTOBKE K
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TEKyIIeMy KOHTPOJIO yCIIEBAEMOCTH M MPOMEXYTOUYHON aTTeCTallud B paboumx
IporpamMmax JUCLUILIMH pa3MELICHbl TUIIOBBIE IPOBEPOUYHBIEC 3aJaHUs, KOTOPBIE
MOKHO YCJIOBHO pa3JeJIUTh Ha 3a/JaHusl 3aKpbITOro, KOMOWHHUPOBAHHOTO H
OTKPBITOTO THIIOB.

3aiaHus 3aKpBITOrO THUIA — 3TO TECTOBBIE 33JIaHUS, B KOTOPBIX KayKIIbIi
BOIIPOC  COINPOBOXKJAETCS TOTOBBIMU BAapUaHTAMH OTBETOB, W3 KOTOPBIX
HEOOXOMMO BBIOpATh OJMH WM HECKOJIBKO MPAaBUIBHBIX.

3amaHusi KOMOMHUPOBAHHOIO THIIA — 3TO TECTOBBIE 3aJaHUs, B KOTOPBIX
KQK/bI BOIPOC COIIPOBOXKIAETCS TOTOBBIMU BAPUAHTAMU OTBETOB, M3 KOTOPBIX
HEOOXOMMO BBIOpPAaTh OJUH WM HECKOJIBKO IMPaBWIIBHBIX U OOOCHOBATH CBOU
BBIOOD.

3ajaHusl OTKPBITOTO TUIA — 3TO 33JaHUs, B KOTOPBIX HA KaXXIblii BOMPOC
JIOJIKEH OBITh MPEIOKEH PAa3BEPHYTHIN 000OCHOBAHHBIN OTBET.

B 3aBucuMocTM OT THNA 3aJaHud PEKOMEHAOBAHbI ONpEIEICHHAs
MOCJIEIOBATEIbHOCTh BBINIOJIHEHUS W CHUCTEMA OLICHUBAHUS  BBINOJHEHUS
3aJlaHuM.
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4.4. Tunel 3a1aHKI, CLIEHAPUU BBINIOJHEHUS, KPUTEPUHU OLIEHUBAHUS

TUIT SATAHUA

NMHCTPYKIMA

CIHIEHAPHH BBIIIOJIHEHM A

KPUTEPMHM ONEHNBAHUMA

3anaHue 3aKpBITOTO
THIIa C BEIOOPOM
OJTHOTO TIPABUIILHOTO
OTBETa U3 HECKOJIbKHX
BapUaHTOB
PETOKEHHBIX

[IpounTaiite TeKCT,
BBIOCpUTE
IIPaBUJIbHBIN OTBET

1.BanMarenbpHO IIpoYnTaTh TCKCT 3aJlaHUA U IIOHATD,
YTO B KAU4ECTBEC OTBETA 0KHAACTCsA TOJIBKO OAMH U3
MNPCAJIOKCHHBIX BAPUAHTOB.

2. BaumarensHo MpOYrTaTh NPCIJIIOKCHHBIC
BapUAHTBI OTBCTA.

3. BeiOpaTh OJ1MH BEpHBII OTBET.

4. 3anucarb TOJIBKO HOMEp (Ui OYKBY) BHIOPaHHOTO
BapuaHTa OTBeTa (Hampumep, 3 uiu B).

OTBeT cunTaeTCst BEPHBIM, €CIIU
HpaBHIBHO yKa3aHa nudpa wiu
OykBa

3aJlaHuE 3aKpPBITOTO
THIIa Ha YCTaHOBJIICHNE
COOTBETCTBUA

IIpounTaiite TeKCT U
YCTaHOBUTE
COOTBETCTBHUE

1.BHuMaTeabHO MpoYnTaTh TCKCT 3aJlaHUA U ITIOHATD,
4TO B KAYCCTBEC OTBETA OKUAAIOTCA IIapbl 9JICMCHTOB.

2. BHuMarenbHO NPOYUTaTh 00a CIIUCKA: CIIUCOK 1 —
BOIPOCHI, YTBEPK/I€HUS, PAKThI, TOHATHS U T.1.;

CITHCOK 2 — YTBCPKACHUA, CBOMCTBA OOBEKTOB M T.1.

3. ComocTaBUThL IIEMEHTEI CITUCKA 1 ¢ pjIeMeHTaMU
cnucka 2, chopMUpPOBAThH Mapbl JJIEMEHTOB.

4. 3anucarb nonapHo OyKBbI U LIU(DpPHI (B
3aBHCUMOCTH OT 3aJIaHHsI) BApUAHTOB OTBETA
(nanmpumep, Al wu b4).

OTBeT cunTaeTcss BEPHBIM, €CITH
NPaBUIBHO yKa3aHbl HU(PbI WK
OYKBBI

3amanue 3aKphITOTO
THUIIA C BBIOOPOM
HECKOJIBKUX

[Ipounraiite TeKcr,
BEIOEpHTE
IIPaBUJIbHBIE OTBETHI

1.BHuMaTenbHO MpoYnTaTh TCKCT 3a/IaHUA U TIOHATD,
YTO B KQ4E€CTBEC OTBCTA OKHAACTCA HECKOJIBKO
IMMPAaBUJIbHBIX OTBETOB U3 MPCAJTOKCHHBIX BAPHUAHTOB.

OtBeT cunTaercs BCPHBIM, €CIIN
IMpaBUJILHO YCTAaHOBJICHBI BCC
COOTBCTCTBHUA (HOSI/ILII/II/I nus3
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IIPaBUJIbHBIX OTBETOB
U3 HECKOJIBKUX
BAPUAHTOB
IPEIIOKEHHBIX

2. BaumarensHo MpOYrTaTh NPCIAJIOKCHHBIC
BAapHUAHT-TEI OTBETA.

3. BriOpaTh HECKOJIBKO IPABUIIBHBIX OTBETOB.

4. 3anucarp TOIbKO HOMepa (Wi OYKBBI)
BBIOPAHHOT'O BapuaHTa oTBeTa (Hampumep, 1 4 umu A
D).

OJTHOT'O CTOJIOIa BEPHO
COIIOCTAaBJICHHBI C ITO3ULUAMU

Jpyroro)

3aiaHue 3aKpBITOTO
THUIIA HA YCTAaHOBJICHUE
II0CJIEI0BATEIBHOCTH

[IpounTaiite TEKCT U
YCTaHOBUTE
IIOCJIEI0OBATEIbHOCTh

1. BHumaTensHO MpOYNTaTh TCKCT 3aJJaHUSA U
IIOHATH, YTO B KAYCCTBC OTBECTA OXXKHNAACTCA
oCICaA0BaTCIBbHOCTD 3JICMCHTOB.

2. BEHuMmarenpHO MMPpOYUTATb NPECATTOKCHHBIC
BAapHWaHTBI OTBCTA.

3. ITocTpouth BEpHYIO M1OCIEOBATEIBLHOCTD U3
MPEJIOKEHHBIX 3JIEMEHTOB.

4. 3anucatb OyKBBI/IUGPHI (B 3aBUCUIMOCTH OT
3aJlaHKs) BApUAHTOB OTBETA B HYXHOMH
nocJieoBaTeaIbHOCTH (Hampumep, bBA wmm 135).

OTBeT cunTaercs BCPHBIM, €CJIN
MIPaBUIBHO yKa3aHa BCs
[I0CJIEZI0BATEIBHOCTD HU(D

3anaHue
KOMOMHHPOBAHHOTO
THUIIAa C BEIOOPOM
OJTHOTO TIPABUIILHOTO
OTBETA U3
NPEUIOKEHHBIX U
000CHOBaHKEM BbIOOpa

[IpounTaiite TEKCT,
BBIOEpUTE
MPaBWIbHBIN OTBET U
3aUIINATE
apryMEHTHI,
000CHOBBIBAIOIINE
BbIOOp OTBETA

1. BHnMaTenbpHO MMpOoYNTaTh TCKCT 3aJlaHUA U ITIOHATD,
YTO B Ka4€CTBC OTBETA OXKHAACTCA TOJIBKO OJHH U3
MPEAJIOKCHHBIX BAPUAHTOB.

2. BEHuMmarenpHO MPpOYUTaTh NPCIAIIOKCHHBIC
BAapHWaHTEI OTBCTA.

3. BeiOpaTh OMH BEPHBII OTBET.

4. 3anucatb TOJIBKO HOMEp (MK OYKBY) BEIOPAaHHOTO
BapHaHTa OTBETA.

OTBeT cunTaeTcss BEPHBIM, €CITH
MpaBWJIbHO yKa3aHa uudpa miu
OyKBa U MPUBEIECHbI
KOPPEKTHBIE apTYMEHTHI,
UCTIOJIb3yeMbIe PU BHIOOpPE
oTBEeTa
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5. 3anmcarhk apryMeHTbl, 000CHOBBIBAIOIINE BHIOOD
oTBeTa (Hanmpumep, 4 TEKCT 000CHOBaHUS).

3aaHue OTKPBHITOTO
THUIIA C Pa3BEPHYTHIM
OTBETOM

[IpounTaiiTe TEKCT U
3aIMUIInTe
pa3BEPHYTHIM
000CHOBaHHBIN OTBET

1. BuuMaTenbHO MPOYNTATH TEKCT 3aJaHNS M IOHSTh
CYTb BOIIpOCa.

2.Ilponymathb JOTUKY U MOJTHOTY OTBETA.

3.3anucarb OTBET, UCIOJIb3YS YETKHE KOMIIAKTHBIE
(bopMyITUPOBKH.

4B cilIydac pacquHoﬁ 3aJlavuu, 3alluCaTb pCUICHUC U
OTBET

OrtBeT cunTaercs BCPHBIM!

1. OrcyrcTBHE (DaKTHUIECKUX
OLINOOK.

2. PackpeiTe oO0bemMa
HCIIOJIB3YEMBIX ITOHATUI
(mosHOTa OTBETA).

3.000CHOBaHHOCTH OTBETA
(Hanmu4Me apryMeHTOoB).

4. Jlornueckas
[IOCJIEI0BATEILHOCTD
M3JIaraéMoro Marepuaia.
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4.5. OOmas mKama OUEHUBAaHMUA pPE3YJIbTaTOB TEKYLIEr0 KOHTPOJIS
yCIIEBAEMOCTU U TMPOMEKYTOYHOM aTTeCTalli OOYy4aroluXcs C MPUMEHEHHEM
BPC Jonenxoro ¢gummara PAHXul'C.

Hrorosas ECTS
bunapuas
O0aJIbHAA Tpannuuonnasi cucrema Jostrpanu- | g o anHoi
CHCTeMa HHOMHOM CHCTEMBbI
OICHKA CHCTEMBI
90-100 OTimaHO A P/ Passed
80-89 Xoporo 3a9TeHO B P/ Passed
75-79 C P/ Passed
70-74 Y 10BJIIETBOPUTEIIBHO B P/ Passed
60-69 P E | P/Passed
0-59 HeynoBieTBOPUTEIEHO He 3auteno F F/Failed
CooTHoleHne Oa/IOB 32 TEKYIIMHA KOHTPOJb  YCIIEBAEMOCTH U
MPOMEXKYTOUHYIO  aTTECTAllMI0, a TakKe TMOBTOPHYIO  IPOMEXYTOUYHYIO
aTTECTalUIO;
MakcumanbHas MaxkcumanbHas MaxkcumanbHas MaxkcumainbHas
cyMmma OasuioB 3a cymma 0asioB 3a UTOTOBas cymma 0asuioB 3a
TEKYIIUN KOHTPOJIb | MPOMEKYTOUHYIO OayibHas MTOBTOPHYIO
YCIIEBAEMOCTH aTTECTALNIO OLICHKA MIPOMEKYTOUYHYIO
aTTECTaLNIO
100 6amioB 100 6amioB 100 6amnoB 100 6amnoB
5. DopMBbI aTTECTAINM, TUIIOBbIE OLIEHOYHbIE MATEPUAJIbI IJISI

TEKYIIECIro KOHTPOJIA yCII€BACMOCTH OﬁyanOHII/IXCﬂ, KPHUTECPHUHA U IIKAJbI
OLICHUBAHMUA 110 KOHTPOJbHBIM TOYKaM

5.1. B xome peamuzanuu nucuuiumabl b1.B.04. Texnomorunm koydwHra
GbopMBI  TEKYIIETo yCIIEBAEMOCTH
oOy4aromuxcs (B TOM 4YHCIE, KOHTPOJBHBIC 3aJaHUs 10 pasieiiaM). TOKJIaJ,
OIPOC, TECTUPOBAHUE, KOHTPOJIBHOE 3aJaHHE.

UCIIOJIB3YIOTCSL  CIEAYIOIINe KOHTPOJIS

Pacnipenenenne 6amioB mo Bunam yaeOHou aestenpHoctu (BPC)

Paznen/Tembl @DOpMBI TEKYIIETO KOHTPOJIS KT
YO T3 K3 i
P.1.T.1.1. 5 4 5 4 5
P.1.T.1.2. 5 0 5
P.1.T.1.3. o) 4 5




P.2.T.2.1. 5 4 5
P.2. T.2.2. 5 0 5 5
P.2.T.2.3. 5 4 5

Hroro: 1006 35 16 35 4 10

YO — ycTHBIN 0npoc;

T3 — TecToBOE 3a1aHHUE;

K3 — koHTpOJIbHBIC 3a1aHUS;
13 — npakTHUeckoe 3aHATHE;

J — noxman;

KT — koHTpoOJIbHBIE 3a/1aHUs TIO pa3aETy.

Cucrema oLleHMBaHUs 3HAaHUH 110 BUJIaM Y4EOHOH eATENbHOCTU
Kpurepuu onieHHBaHus onpoca:

Bannl

Onucanue Kputepus

OO0yyaronuiicst MOJIHO MU3JlaraeT MaTepuan (0TBeYaeT Ha BOIMPOC), NAeT
[PaBWJIBHOE  OIpE/EJICHHE OCHOBHBIX MOHSTHM; OOHapy>KuUBaeT
MOHMMaHWE MaTepuana, MOXXeT O0O0OCHOBAaTb CBOM  CYXKJCHUS,
MPUMEHHUTH 3HaHUS HA MPAKTUKE, TPUBECTH HEOOXOAMMBIE TIPUMEPHI HE
TOJIbKO M3 Y4eOHUKA, HO M CaMOCTOSITEIbHO COCTABIICHHBIC; M3JIaraer
MaTepuai IOCJIEOBATEIbHO W TPAaBUIBHO C TOYKU 3PEHUS HOPM
ITUTEepaTypHOTO SA3BIKA.

OO0yuaromuiicst 1aeT OTBET, yJIOBIETBOPSIOLIMI TeM ke TpeOOBaHUSAM,
YTO W JUISl OIICHKU «OTIUYHO», HO JomyckaeT 1-2 ommuOku, KOTOpbIe
caM K€ HucClpaBiisieT, U 1-2 HemoyeTa B TMOCJIEAOBATEILHOCTH U
SI3IKOBOM O(OPMJICHUH U3JIaraeMoro.

OOyuarouuiics oOHApyKMBAaeT 3HAHWE W IIOHUMAaHHME OCHOBHBIX
[OJIOKEHUN JAHHOW TEMBbI, HO W3JaraeT Marepual HENOIHO U
ITOMTYCKaeT HETOYHOCTH B ONpEAENICHUU MOHATHI WUiau (GopMynupoBKe
MpaBUiI; HE YMEeT JOCTaTOYHO INIyOOKO M JIoKa3aTeIbHO 0OOCHOBATH
CBOM CYXKIEHHsS M IIPUBECTH CBOM NPHUMEPHI; H3JIaracT Marepuai
HEMOCJIEI0BATEIbHO U JIOMYCKAeT OIIMOKH B SI3bIKOBOM O(OPMIICHHH
M3J1araeMOr0.

OO0yuaromumiics 0OHapyKMBaeT HE3HAHHUE BOIPOCA, AOMYCKAET OMMUOKHU
B (OpPMYITUPOBKE OMpEIEeTeHUH M MPaBHII, UCKAKAIOUIUE WX CMBICT,
0ecnopsI0YHO ¥ HEYBEPEHHO M3JIaraeT MaTepHall.

Kpurepnn orieHuBaHus TECTOBBIX 3aJaHUN:

Onucanue KpuTepus

banbl

4 Ceeimie  80%  mpaBmwiIbHBIX(OOYYAOMIMICS JEMOHCTPUPYET TIIyOOKOE
OTBETOB. MO3HAHUE B OCBOEHHOM MaTepHale.

3 Cebimie  70%  npaBunbHBIX(OOyUaromuMcs MaTtepuan OCBOEH
OTBETOB. MOJIHOCTHIO, 0€3 CYNIECTBEHHBIX OITHOOK.
Cebimie  50%  npaBunbHBIX(OOydaromMMcsi  MaTepuall  OCBOEH  HE

2 OTBETOB. MOJTHOCTBIO, UMEIOTCS 3HAYUTENbHBIE]

MpoOesbl B 3HAHUSX.
0 Menee  50%  mpaBunbHBIX|(OOyUaIONIUMCS MaTepUal He OCBOCH, 3HAHUS]

OTBETOB. oOydaronierocst Huxe 6a30BOro ypoBHs.
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Kpurepuu onieHnBaHus JOKJIaJa:

Kputepuu onenku Jnamnason 6amioB Onvcanue KpuTepus
Conepxanue u 1 JeranbHOE, MOCIEAOBATEIBHOE ONHCAHHE BCEX
PacKpbITUE TEMBI 9TAlOB ¢ KOHKPETHBIMU IIPUMEPAMHU
I'pamoTHOCTB 1 CobnroieHsl Bce paBuiia TpaMMaTHKH, opdorpaduu
U3JI0KEHUS Y IIYHKTyallux
CrCTHKA 1 Enunblii cTHIIb U3TI05KEHHSI, TOUHBIE (POPMYITUPOBKH,
YMECTHOE MCIIOJIb30BaHUE TEPMUHOB, TAKOHUYHOCTD
Yérkas IIOCJIE0BATEIBHOCTD U3JI0KEHUS,
Jloruka nznoxxeHus 0,5 JOTUYECKHE CBSA3M  MEXKIY 4YacTAMU  TEKCTa,
apryMeHThI IOATBEPKAAIOT BHIBObI
VYHUKaIBHBIM IOAXOJL K TEME, HECTaHIapTHBIE
OpuruHanbHOCTb 0,5 pelleHNsl, WHHOBAalMOHHBbIE MJIeH, COOCTBEHHas
IIO3MIIMS aBTOPA
HToro MakCMMaJbHO: 4

Kpurepuu orieHMBaHNsI KOHTPOJIBHBIX 33JaHUN:

banbl Omnucanue KpuTepus

4 OOyJarommMcs 3a/1aHue BBIMTOJTHEHO 0€3 ONMMOOK U B TIOJTHOM O0OBeMeE.

3 OOyuaromumcsi B 1I€JIOM 33JaHUE BBINOJIHEHO, UMEIOTCS OT/ACIbHbIC
HETOYHOCTH WJIM HEJIOCTATOYHO IOJIHBIC OTBETHI, HE COJIEPIKAIIUE OMIUOOK.

2 OOyuaromumcsi JOMYIIEHbl OTACIbHBIE OMMUOKH TPH BBIMOJTHEHUHU
3aJJaHHsI

0-1 Y oOydarormerocss OTCYTCTBYIOT OTBETHI Ha OOJBITMHCTBO BOIIPOCOB

3aJ1auu, 3aJlaHie HE BBHITIOJHEHO MJIHM BBITIOJIHEHO HE BEPHO.

5.2. Tunossle OLICHOYHBIC MaTCepuajlbl I TEKYIICTO KOHTPOJISI YCIICBACMOCTU

oOyuaronmxcs (BHE KOHTPOJIS 3HAHUI IO pa3zeny):

Pa3znea 1. TeopeTnyeckne 0OCHOBBI KOYYHHIa

Tema 1.1. BBenenue B koyuunr. [1K-2.8

TecToBBIC 32 1aHUSA

Tecm 1. Bvibop 00H020 npasuibHo20 omeema.

BaumartenbHO MpOYUTAThb TCKCT 3aJaHUA U BBI6paTB OIHUH BCpHBIﬁ OTBCT.

1. YrTo U3 nepeunciIeHHOTo SBISETCA KIIOYEBbIM OTIMYUEM KOYYMHTA OT
HacTaBHUYECTBA?
a) Koyd4 nepenaét cBoi mpodecCuOHaIbHBIN OMBIT MOJOTICYHOMY
0) KOy4 He Ja€T TOTOBBIX PEIICHUI, 8 TOMOTAET KIMEHTY HalTH UX
CaMOCTOSTEIbHO;
B) KOYUMHTI BCEr/a MPOBOAMUTCS B IPYNIOBOM (popmare;
I') KOYYHHT HallpaBJieH UCKIIOUYUTEIBHO HA UCIIPABIECHUE OIINOOK

IPOILLIOTO.

IIpasunvroiii omeem: 6
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2. Kakas sTryeckasi HopMma sIBJISIETCS OCHOBOIIOJIAraloIeil B KoyuyuHre?
a) KOy4 UMEeT MPaBo pasriamaTh HHPOPMAIIUIO O KIIMEHTE C COTIacHsl €ro
PYKOBOAMTETS;
0) KOy4 00s13aH JaTh KJIIUEHTY MPSMOM COBET B CIIOKHOM CUTYyallNH;
B) KOy4 cOOIII0/1aeT KOH(PUAECHIIMAIBHOCTD M HE pasriiaiaeT HHPOpMalnio
0e3 cornacus KIHEHTa,;
I') KOYY JOJDKEH JIPYKUTh C KJIMEHTOM BHE CECCHUI.
IIpasunvusiti omeem: 6

Tecm 2. Bbi6op HeCKONbKUX NPABUTLHBIX OMBEMO8.

BaumarensHO IMPOYUTATb TCKCT U BBI6paTB HCCKOJIBKO BEPHBIX OTBCTOB.

1. Kakue 3a1aun pemiaer BHEAPEHNE KOYUHHIa B yIIpaBICHUE OpraHu3aluei?
a) MOBBIIIICHUE BOBICYEHHOCTH U OTBETCTBEHHOCTH COTPYAHHUKOB;
0) ObIcTpOE HCHpaBlieHHE OMMOOK B OTYETAX 32 PYKOBOJUTEIIS;
B) pa3BUTHE JTUACPCKUX KAUECTB Y YIIPABIICHIICB;
I') 3aM€Ha CUCTEMbl MaTepUaIbHOIO CTUMYIMPOBAHUS;
1) CONPOBOKIEHUE OPraHNU3aLMOHHBIX U3MEHEHUN U TIPEOI0ICHHE
COIIPOTUBIICHHUS.
IIpasunvuvie omsemul. a, 6, 0

Zloxnag:

[TonroroBka nokiIan0B «JlemoBbie KOMMYHHUKAIIMH B YIIPABICHUN.

Hlects rpynmnoBbIX OOKJIAZOB C OOCYXKICHHEM CYIIHOCTH, Lienell W 3amad
aHalM3a XO3SUCTBEHHOW JEATENBHOCTH, WH()OPMAIMOHHOTO O0OeCTeYeHHs
aHAJIMTUYECKOW padoThl, a TaK)Ke COBPEMEHHBIX METOAOB cOopa M 00pabOTKH
uH(popmauu 1711 GopMUPOBaHUS JOCTOBEPHON aHATTMTUYECKOM Oa3bl.

TemaTuka noxiIagos:

=

HcTopust BOSHUKHOBEHHS KOYYHHTa: OT CIIOpTa K OU3HeCY.
ODTUYECKAN KOJEKC KOyYa: MPUHLMNIBI U CTAHIAPTHI.
3. CpaBHUTENbHBIN aHATU3 KOYUYNHTA, KOHCYJITUPOBAHHUS, HACTABHUYECTBA U
MICUXOTEPATIUU.

4. Kpurepuu MOJHOTHI, JOCTOBEPHOCTH U CBOEBPEMEHHOCTH MpHU OTOOpE
WMCTOYHUKOB MH(pOpMAIUU JJI aHallh3a: METOJMKA OIEHKU KadyecTBa JaHHBIX U
paboTa ¢ mMPOTUBOPEUUBON MH(POpMALIUECH

5. HHCTpyMEHTHI M TEXHUKH aHaJUTUYECKOW 00paboTKu HH(OOpPMAIIUK:
TOPU30HTAJIBHBIN, BEPTUKATBHBINA, TPEHAOBBIA U (DaKTOPHBIM aHAIN3 KaK METObI
MO3HAHUS XO3MCTBEHHBIX MPOLECCOB

6. Meronuka cObopa u mepBUUHON 00pabOTKM WH(MOPMAITUN B COOTBETCTBUU
C TOCTaBJICHHBIMHU YIPABICHYCCKUMHU 3aJjadaMU: OJTalbl, TUIMYHBIE OIIHOKH,
puMeHeHne O(PUCHOTO TTaKeTa JJIsi pacyETOB

N
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MeTtonuueckne peKOMEHIaluy 0 MOATOTOBKE JTOKJIAA.

[lonroroBka  gokiaga  crmocoOCTBYyeT  (OPMHUPOBAHMIO  HABBIKOB
UCCIIEIOBATENLCKON pabOThl, paclIMpseT MO3HAaBaTeIbHbIE WHTEPECHI, MPUydaeT
KPUTHUYECKH MBICTUTH. [Ipu Hanmucanuu AOKIaga Mo 3aJaHHOW TeME COCTaBIISETCS
IUTaH, TOOMPAIOTCS OCHOBHBIE UCTOYHHUKHU. B mporiecce paboThl ¢ HCTOUHUKAMU,
CUCTEMATHU3HUPYIOT MOITYUYEHHBIE CBEICHHUS, AEJIAI0T BbIBOJIbI U 0000IIEHUS.

[lonroroBka  pmoknmaga  Tpebyer  OoT  oOydvaromierocst — OOJbIION
CaMOCTOSITEIbHOCTA U CEPhE3HOM MHTEUIEKTYalbHOM padOThI, KOTOpas MpPUHECET
HauOOJIBIIYIO MOJIb3Y, €CIH OyAeT BKIIOYATh ¢ ce0s CIEAYIOLINE 3Tallbl: U3yUYEeHUE
Haubosiee BaXXKHBIX HAYUHBIX PaOOT IO JIaHHOH TeMe, IepeYeHb KOTOPBIX JAaeT caM
IperoAaBaTelb; aHAJIU3 U3yUYEHHOI0 MaTepHala, BbIACIEHUE Hanbosee 3HAYUMBbIX
JUISL pacKphITUS T€MbI ()aKTOB, MHEHHUI pa3HbIX YUEHBIX U HAYYHBIX MOJIOKEHUN;
000011I€eHHE U JIOTHYECKOE MOCTPOCHHUE MaTepuaia AOKIaaa, Halpumep, B hopme
pa3BEepHYTOTO IUIaHA; HANMCAaHUE TEKCTa JOKJIana ¢ coOrofeHueM TpeOoBaHUil
HAY4YHOTO CTHUJISL.

[TocTpoeHue nOKIaAa BKIIOYAET TPU YaCTU: BCTYIUIEHUE, OCHOBHYIO YacTb U
3aKiloYeHre. Bo BCTymieHuMu ykasbIBaeTcs Tema JOKJIajJa, YCTaHaBIMBAaeTCs
JOTHYECcKasi CBSA3b €€ C IPYTMMH TeMaMH WK MECTO PacCMaTpUBAEMON MPOOIEMBI
cpeau aApyrux mnpoOiem, JaeTcss KpaTKuil 0030p HMCTOYHHMKOB, Ha MaTepuase
KOTOPBIX packpbiBaeTcs TeMa M T. 1. OCHOBHAas 4acThb JODKHA HMMETh YETKOE
JOTHYECKOE IOCTPOEHUE, B HEM JODKHAa OBbITh packpbiTa TeMa Jokjiana. B
3aKJIIOUEHUU  OOBIYHO  MOABOJATCS  MTOTH,  (DOPMYJIHMPYIOTCS  BBIBOJBI,
NOTYEPKHUBAETCS 3HAUEHUE PACCMOTPEHHON MTPOOJIEMBI U T. .

Tema 1.2. OcHoBbl koyuunra. [1K-2.8

TecToBEIE 3a1aHUs

Tect 1. Be16op 01HOTO TTPaBUIILHOTO OTBETA!

UTo W3 MepeyruclIEHHOr0 OTHOCHTCS K MOHOJIOTMYECKUM ¢dopMaM YCTHOM
JIeJIOBOM KOMMYHUKAIUN?

a) nmenoBas Oecena,

0) meperoBopsI;

B) IIpe3CHTAIN;

T') COBEIIaHUE;

Kakoli 3Tanm MNOATOTOBKHM COBEIIAHUS MPEANOJAraeT OINpeIeIeHUe Kpyra
YYaCTHUKOB ¥ TOBECTKU JHS?

a) Opra”Hu3alMOHHbIN;

0) aHAIMTHYECKHU;

B) UTOTOBBIIA;

I') KOHTPOJIbHBIN;

Uto 03HaYaeT TEPMUH «KOHCEHCYC» B KOHTEKCTE MPOBEACHUS MTEPErOBOPOB?
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a) mobdeaa 0JHON U3 CTOPOH,;

0) mpuHsTHE penIeHns 0€3 roJI0COBaHUS;

B) oOl1ee corjaacue, OTCyTCTBUE BO3PAKEHUM;
I') IPUHYX/IEHUE K IPUHATHIO PEIICHUS;

Tect 2. BeiOop HECKOIBKHUX MPABHIBLHBIX OTBETOB.

Kakue Gpopmbl ycTHO# 1€710BOM KOMMYHUKAIIMA OTHOCSATCS K JHATIOTUISCKUM?

a) BBICTYIUICHHE Ha KOH(EPEHIINH;

0) nmemoBas Oecena;

B) COBEIIaHHUE,

I') MyOJINYHBIN TOKIIA;

) IEPETOBOPHI.

Kakue »oneMeHThl BKIIOYAET TOJATOTOBKA K  IMPOBEACHHUIO  JIEJIOBBIX
MEPEroBOpoOB?

a) oIpeieNIeHre TeJIeH eperoBOpPOB;

0) BeIOOp rapaepola JJist BCTPEUH;

B) cOOp MHpOpMaLIMK O TAPTHEPE;

) pa3paboTKa CTpaTeruy,

1) OTIpe/IeJICHNe MeCTa U BPEMEHHU BCTPEUH.

Tect 3. YcTaHoBIJIeHUE MTOCIIEI0BATEIBHOCTH.

OmnpenenuTe MOCICIOBATEIPHOCTD ATANIOB IPOBEICHUS Pa00UYEro COBEIIaHUS:
a) TMOJBEJICHUE UTOTOB Y TIPUHSTHE PEIICHUH,

0) 0OBsIBIICHHE TTOBECTKH JIHS,

B) 00CY>KJIEHHE BOMPOCOB;

I') BCTYIIUTEIBHOE CIIOBO PYKOBOJAUTEIIS;

1) hopMyIIMPOBKA TOPYUSHUH;,

[IpaBunbHas OCIETOBATEIBHOCTD:

Tema 1.3. HJIII u xoyuunr. I1K-2.8

TecToBLIE 3a1aHU

Tect 1. Bb1OOp 01HOTO MPaBUIILHOTO OTBETA!

CornacHO TpaHCAKTHOMY aHainu3y . bepHa, Kakoe COCTOSHUE JHWYHOCTH
XapaKTEPU3yeTCs] KpUTUUHOCTBIO, CTPEMIICHUEM KOHTPOJIMPOBATH U OLIEHUBAThH?

a) Ponpurens,

0) B3pocbrii;

B) PebeHokK;
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r) Jlunep.

Yrto Takoe SMIaTHs B KOHTEKCTE MEKINIHOCTHOW KOMMYHHKAITHH?

a) yMeHue yoexaaTh coOeceTHIKa,

0) CHOCOOHOCTH MOHUMATh YYBCTBA M SMOIIMH JPYTOro YEIIOBEKA,;

B) HAaBBIK IyOJWYHOTO BBICTYIUICHHUS;

I') TEXHUKA MaHUTTYJISIINH.

Kakas TexHMKa aKTHBHOTO CIIyIIAHHWS MPEATojaraeT MOBTOPEHUE MOCIETHIX

CJIOB cobeceqHuKa?

a) pe3IOMUPOBAHUE;
0) 9XO-TEXHUKA;

B) YTOUHCHHE,

') UHTEpPIPETALIHS.

Tect 2. BpiOop HECKOIBKUX MPABUIBHBIX OTBETOB.
Kakue ¢aktopsl BIUAIOT Ha (POPMUPOBAHME ICUXOJIOIMYECKOTO KiIMMaTa B

KOJUIEKTUBE?

a) CTHJIb PYKOBOJICTBA,;

0) pazmep 3apabOTHOM TIATHI;

B) YPOBEHb JOBEPHS MEX]y COTPYIHUKAMU;

I') HaTu4Yre KOH(QIUKTOB,;

1) IIBET KOPIIOPATUBHOTO cailTa.

Kakue TEXHUMKM AaKTUBHOTO CIYyIIAHUS CMOCOOCTBYIOT 3¢ (PEeKTUBHOM

MEKIIMYHOCTHON KOMMYHHKAIINU?

a) nepeduBaHue cOOECEIHUKA,

0) mapadpa3 (mepeckas yClbIIIaHHOIO);
B) OIICHBAHUE BbICKA3bIBAHUIA,

T') YTOUHSIOIINE BOMPOCHI.

1) pe3IOMHUPOBaHUE

Tect 3. YcTaHOBJIEHHE COOTBETCTBUS .

BuaumarensHo [MpOYUTAaTb TCKCT 3adaHUA KW IIOHATHb, YTO B KAUCCTBC OTBCTA

OKUJIAI0TCS APkl 3JIEMEHTOB. BHUMaTenbHO pounTaTh 00a crrcka. ConocTaBUTh
AJIIEMEHTHI ClucKa 1 ¢ anemMeHTaMu cnucka 2, cOpMHUpOBATH MApbl 3JIEMEHTOB.
3anucaTh nonapHo HUGPsI U OYKBBI BAPUAHTOB OTBETA B TAOJIHUILY.

CocrosiHue
auyHOCTH (. XapaxkTepucTuka
beph)
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CocrosiHue
No muyHocTH (3. XapakTepucTrka
bepH)

PanmonanbHOCTB, JIOTHKA, 00BEKTUBHOCTD,

1 Poanrens A
o0paboTka HHPpOpMAITIH
. DMOIMOHATBHOCTh, CHIOHTAHHOCTb,
2 B3spocbrit b
TBOPYECTBO, 3aBUCUMOCTD
KpuTHYHOCTE, KOHTPOJIb, OIIEHUBAHNE
3 PeGenok B P ’ pOb, ’

3360’1’3, YCTAHOBJICHUC ITPABHJI

KonTposbHOE 3ananue:

Bbl — BHyTpeHHUI KOy4 opranuzanuu. K Bam oOpaTuiics pyKoBOAUTENb OTAEa
MPOJAXK € 3anpocoM: «Mou COTpYITHUKH HE BBIMOJHSIOT IIJIaHbI, XOTS PaHbIIE BCE
ObLI0 XOpoIIo. Sl UM BCE OOBACHSIO, TOKA3bIBAIO, HO PE3YJIbTaTa HETY.

Tpebyercs:

CdopmynupoBaTh 3 KOyYMHTOBBIX BOIPOCA, KOTOPBIE TOMOTYT MEPEBECTH 3aIIPOC
B (hopmarT 1enu (C UCIOJIb30BaHUEM NPUHIIMIIOB KOYYHHTA).

[Tpennoxuts, ¢ momoinpio kakoit moaenu (GROW unu CLEAR) Bbl moctpoute
CECCHIO U TTOYEMY.

OnpenenuTk, Kakasi pernpe3eHTaTUBHAS CUCTEMA MOKET OBbITh BEAyLIECH Yy
PYKOBOJAMTEJISA, U KaK 3TO y4eCThb B padore.

3agauda 2. AHaINU3 MEXKITUYHOCTHON CUTYyallMu

B oTnene Bo3HUK KOH(DIUKT MEXKIy ABYMS COTpYIHUKaMU: MIBaHOBBIM (OTBITHBIN
cneruanuct, 15 ner B komnanuun) u [letpoBoit (MOJI0I0M COTPYIHUK, paboTaeT 6
MmecsieB). MiBanoB kputukyer lleTpoBy mpu Kojuierax, Ha3bpIBaeT €€ OUIMOKH
«HenpodeccuonamusmMom». IlerpoBa oOmkaeTcs, mepecrasia oOpamarbcs K
MBaHOBY 32 MOMOIIIBIO, padOTa B OTJENE 3aMeTUIIACK.

TpeOyercs:

1. Onpenenuthb TUI KOH(DIIUKTA.
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2. BbIsBUTH BO3MOKHBIE IPUYMHBI KOH(IIUKTA.
3. IIpennoXuTh CTUIIb IOBEICHUSI PYKOBOAUTEINS JIJIsl pa3peIICHUs CUTYalIHH.
4. OnucaTh aJrOpUTM JEHCTBUNA PYKOBOJIUTETIS.

Pa3znen 2. MeToabl M TEXHOJIOTHMHA KOYYHHI A
Tema 2.1. Texnosoruu koyyunra. I1K-2.8

TecToBEIE 3a1aHUs

Tect 1. BeIOOp 0/1HOTO MPaBUIBHOIO OTBETA.

UYTo OLIECHUBAET TEXHUKA «IIKAJIMPOBAHUE» B KOYUUHTE?
a) TOYHOE BpeMsl BBITIOJIHCHUS 3a/1a4H;
0) cyObEKTUBHOE BOCIPUSTHE MPOTPECCA WIM COCTOSIHUS TIO0 IIKaJe (Hampumep, ot
1 1o 10);
B) (DMHAHCOBBIE TIOKA3aTeNN KOMITaHUU;
I') KOJIMYECTBO BBHIMOTHEHHBIX OPYUCHHM.

Kakoil cTunp peun SBISETCS MPEANOYTHUTENBHBIM I JI€JIOBOM MHUCHbMEHHOU
KOMMYHUKAIUKU?

a) pa3roBOPHBIN;

0) Xy10)KEeCTBEHHBIH;

B) 0(UIIHATBHO-/ICJIOBOM;

T) MyOJIUIUCTUYECKH.

Urto o3HauaeT TpeOoBaHUE «JIAKOHUYHOCTHY K JIETIOBOM peun?

a) UCTIOJIb30BAHUE CIIOKHBIX TEPMUHOB,;

0) KpaTKOCTb, OTCYTCTBUE JIUIITHUX CJIOB,;

B) SMOIIMOHAJIbHASI OKPACKa;

') HAJIMYME UHOCTPAHHBIX CIIOB.

TecT 2. Bo1O0p HECKOIBKUX MPABUIBHBIX OTBETOB.

Kaxkue tpeOoBaHUs NPEABIBISIOTCS K YCTHOM JCIOBOM peun?

a) TOYHOCTH (POPMYIIUPOBOK

0) UCTIOJIb30BAHUE CJICHTA

B) JIOTHYECKAas MTOCJIEI0BATEIbHOCTD

I') ACHOCTb U JIOCTYITHOCTb

1) SMOIIMOHATBHAS N30BITOYHOCTD

Kakue peueBble TEXHUKH UCTIOJIB3YIOTCS IS YOSXKICHUs coOece THIKa?
a) apryMeHTalus

0) nmpuBeIEHUE TPUMEPOB
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B) MOBBIIIEHUE I0JIOCA
T') CCBhUIKA HA aBTOPUTETHHIE UCTOUYHUKH
1) KCTIOJb30BaHKE (PAKTOB M TAHHBIX

Tect 3. YcTaHoBieHHe MOCIEA0BATEIILHOCTH.

Onpenenure IMOCIENIOBATEILHOCTh JTANOB TOJTOTOBKH TEKCTa JIEJIOBOTO
nuchMa:

a) HaIMCAHUE YEPHOBUKA

0) omnpeaeneHue ey nuchma

B) peIaKTUPOBAHUE U KOPPEKTUPOBKA

r) cOop HeoOX0oAMMOM MH(DOPMALIUH

1) OKOHYaTeJIbHOE 0OPMIICHHUE U OTIPABKA

[IpaBunbHas MOCIETOBATEIBHOCTD:

Tema 2.2. ®opmyaupoBka nenei koyunnra. [1K-2.8

TecToBBIC 3aaHUs

Tect 1. Be1Oop 01HOTO MTPaBUIILHOTO OTBETA

YTo u3yvyaeT KHHECUKa KakK pa3jied HeBepOaJTbHON KOMMYHHKAIUU?

a) IPOCTPAHCTBEHHOE PACIIOJIOKEHUE COOECETHUKOB

0) >KeCThbl, MUMHKY, TIO3bI

B) MHTOHAIIMIO ¥ TEMII peYH

I') TAKTHJIBHBIE KOHTAKThI

Kakoe paccrosiHie B 1€10BOM OOLIEHHH COOTBETCTBYET COLMAIbHON 30HE (110
kiaccudukanmu J. Xosa)?

a) 0—45 cm

0) 45-120 cm

B) 120-360 cm

r) 6omee 360 cm

UTo MOKET 03HaYaTh CKPEIIEHHBIE HAa TPYIU PYKH BO BpeMsl IeTIOBOM Oecebi?

a) OTKPBITOCTb U JIOBEpHUE

0) 3aMHTEPECOBAHHOCTH

B) 3aKpBITOCTh, HECOTJIACHE

T') OKUJIAHUE

TecT 2. Bb1OOp HECKOIBKUX MPaBUIBHBIX OTBETOB
Kakne o2neMeHTBl  OTHOCATCA K  ITAPAJUMHIBUCTHUYECKHM  CpPEACTBAM

HeBepOaIbHOW KOMMYHUKAITUH?
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a) TeMOp rosnoca

0) JKeCThI

B) TEMII peuun

') TPOMKOCTD

1) TI03a

Kakne  HeBepOaJbHBIE  CHTHAJIBI ~ MOTYT  CBUICTEIBCTBOBATH O
3aWHTEPECOBAHHOCTU coOeceTHIKA?

a) HaKJIOH KOopITyca BIepe

0) CKpelIeHHbIE HOTH

B) BU3YaJbHBIN KOHTaKT

I') KHBKH T'OJIOBOM

1) B3[JISIT B CTOPOHY

Tect 3. YcraHoBjeHHE COOTBETCTBHS. YCTAHOBHTE COOTBETCTBHE MEXKIY
TEPMUHOM, TIPHUBOJIUMBIM B CTOJIOIE CJI€Ba, M BhICKa3bIBAHUEM (MJIU OIIPEICIICHUEM )
W3 MPaBOro CTOJONA: K KaXJOW IMO3WIIMH, TAaHHOW B JIEBOM CTOJIOIE, MOAOEpUTE

COOTBETCTBYIOIIYIO MO3UIIMIO U3 MPABOTO CTOJIOIIA.
DJIeMEHT
No HeBepOaNTbHOU XapakTeprCTHKa
KOMMYHUKAIIUU
Hcnonb30BaHKue NpOCTPAHCTBA, AUCTAHIUS
1 Kunecuka A POCIp ’
MEXly coOeceTHUKaMu
2 [Tpokcemuka b KecThl, MUMUKA, TI03b], JBM)KCHUS TeJla
3 [Tapanunreuctuka | B NuToHanus, TEMII, TPOMKOCTb, Iay3bl
4 Takecuka r [IprKOCHOBEHUS, PYKOIIOKATHS

1. BHUMAaTENbHO MPOYNTATH TEKCT 3aJaHUS U TIOHSTH, YTO B KQ4€CTBE OTBETA
OKHJIAIOTCA Mapbl SJIEMEHTOB.

2. BHuMarensHO pOYUTATh 00a CIHUCKA: CMHUCOK | — TEPMHHBI; CIIHCOK 2 —
OINpPEIEIICHHUS.

3. ComocTaBUTh AJIEMEHTHI CrUcKa 1 ¢ ajeMeHTamu crucka 2, copMupoBath
napbl 3JIEMEHTOB.

4. 3anucath monapHo UdPsI 1 OyKBH BAPUAHTOB OTBETA B TAOJMILY.
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KonTtponbsHOE 3a/1aHME
3amaua 1. [Toaroroska neiaoBOro nmuchbMa

PykoBoguTens opraHu3any MOPYy4HJI BaM MOJATOTOBUTH OTBET Ha OOpalleHHE
KJIINEHTAa, KOTOPBIA JKAIyeTCsd Ha 3aJE€pKKy MOCTaBKM ToBapa Ha 10 1HEn.
3azeprkKa Mpou301LIa 0 BUHE TPAHCIOPTHOM KOMIIAHWH, HO KIIMEHT HEJJOBOJIEH U
I'PO3UT PACTOPKEHUEM JJOTOBOPA.

Tpebyercs:

1. CopmynupoBaTh 1€ MUCHMA.

2. CoCTaBUTH TEKCT ACIOBOTO MMChMa (00beM — 10 | cTpaHuIlsl), codmomast
TpeOboBaHUs OPUIIUATEHO-IEIOBOTO CTHIIS.

3. O60cHOBaTh BHIOPAHHYIO CTPYKTYPY U KITFOUEBbIE (DOPMYITHPOBKH.

Tema 2.3. IloaBeaeHue UTOrOB U OlleHKA dPpPexkTUBHOCTH KOyuyunra. [TK-2.8

TecToBBIE 3a1aHUS

Tect 1. Be16op 01HOTO TTPaBUIILHOTO OTBETA

Kaxoit meTon onieHku 3¢ (HEeKTUBHOCTH KOYYHMHTa OTHOCUTCS K KAU€CTBEHHBIM?
a) pacu€t ROI;
0) metox 360 rpamycos;
B) moacu€t KPI otaena npogax 10 u nocre;
') aHaJIu3 ce0eCTOMMOCTH MPOAYKIIUH.

Kakoe 13 yTBepkIeHHI XapakTepu3yeT CTaTyCHbIN Oapbep?

a) HEMOHUMAaHKE U3-3a Pa3HOTO TEMIIa PEUH;

0) nckaxkxeHre MHPOPMAIIUU U3-3a PA3HUIILI B IOJDKHOCTHOM TMOJIOKEHUH;

B) UCIIOJIb30BaHUE CI0KHOW TEPMHUHOJIOTHUH;

T') HECOOTBETCTBUE JIOTUKH COOECETHUKOB;

Kakass Texnuka HaumbOosiee > ¢dexTHBHA ISl TPEOJOJCHUS CEMaHTUUECKUX
O0apbepoB?

a) TMOBBIIIIEHUE I0JI0Ca,;

0) ucrnonbp30BaHre MPOPECCHOHATIBEHOTO KaproHa,

B) YTOUHEHHUE 3HAUYCHUS] TEPMUHOB;
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T') COKpaIlleHue BPEMEHU OOIICHUS.

TecT 2. BbIOOp HECKOIBKHUX MPaBUIbHBIX OTBETOB
Kaxkue Buib1 0aphepoB OTHOCSTCS K MCUXOJIOTUUECKUM?
a) 6apbep BOCTIPUSTHS (CTEPEOTHIIBI, PETyOCIKICHMS)
0) poneTHyeckuii Gapbep;

B) MOTHBAITMOHHBIN Oapbep;

T') CTUWIMCTUYECKUI Oapbep;

1) Oapbep craryca.

Kakue MeTomp1 TOMOTaroT MPeo10JIeTh KOMMYHUKATUBHEIE Oaphephi?
a) aKTUBHOE CIIyIIaHUE,

0) UTHOpUpPOBaHUE COOCCETHUKA,

B) YTOYHSIOIIIE BOIIPOCHI,

I') aJlanTaus CTUJI OOIICHUS;

1) KCTIOJIb30BaHKUE OOPATHOM CBS3H.

Tect 3. YcranoBieHre MOCIEI0BATESIILHOCTH

Onpenenure Mocaeao0BaTENbHOCTh ACUCTBUM PYKOBOAMUTENS INPU BBISBICHUN
KOMMYHHUKaTHUBHOTO Oapbepa B MOAPa3/ICICHUN:

a) BBIOOp MeTo/ia yCTpaHeHUs bapbepa,;

0) BBISIBIICHUE MTPUYMHBI BOSHUKHOBEHUS Oaphepa;

B) aHaiu3 3((HEKTUBHOCTH MPUHSTHIX MED;

I) peaiau3aurs BbIOpAaHHOTO METOA,;

1) onpenesieHue Tumna 6apbepa;

[IpaBubpHas MOCIIEIOBATENBHOCTD:

KonTposbHoe 3ananue
3anaua 2. [IpeononeHne KOMMYHUKAaTUBHBIX 0apbepOB

B xo/1e meperoBopoB ¢ MOTEHIMAIBHBIM MAPTHEPOM BBI 3aMEUaETE, YTO
co0eceTHUK (PYKOBOJIUTEIH OT/IEJa 3aKYIIOK) TOCTOSTHHO CMOTPUT Ha Yachl,
CKPECTHJI PYKH Ha TPYIH, OTBEYAET KOPOTKUMH (Ppa3amu.

TpeOyercs:

1. Omnpenenuth, Kakue HEBEPOATbHBIE CUTHAIIBI IEMOHCTPUPYET COOCCETHUK.

2. TlpeamnonoxuTh, KaKMe KOMMYHUKATUBHBIE Oaphephbl MOT'YT BO3HUKATH B
JTAHHOM CUTYyallUu.

3. Ilpennoxuts 3—4 neicTBUs, KOTOPbIE IOMOTYT IIPEOI0JIETh Oapbepbl U
HaJaJuTh KOHTAKT.
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5.3. OmnH WIM HECKOIBKO TEMATHYECKUX OJOKOB  IUCIMILIMHBI

3aBepuIaloTCsl KOHTpoJibHOW Toukod (maee — KT). Tekymmii KOHTpOJIb
YCIIEBAEMOCTH MO AUCHUILIMHE mnpenycmarpuBaeT Tpu KT B Tedenuwe mepuona
OCBOCHUS TUCIUILINHBI.

MakcumanbHOE KOJMYECTBO OaiioB 3a 000l Tum padoT B pamkax KT

coctasisieT 100 (cTo) 6aios.

Pacnipenenennie BecoBbix kodhdummentoB no KT B pamkax Tekyiero

KOHTPOJIA 11O JUCHOUIIIINHC!

HaumenoBanue MakcumaiibHOE Koaddumnuent Beca | Pe3ynbrar KOHTPOJIBHON
KOHTPOJIbHOM TOYKH | KOJHMYECTBO OANIOB | KOHTPOJIbHOW TOYKH | TOYKH, yYaCTBYIOIIUU B
3a paboTy B paMKax dbopMHUpOBaHUH
KT, koropoe MoxeT UTOTOBOM OaJITbHOM
HaOpaTh OLICHKH IO JUCLMILINHE
oOyyaromucs (oTpaxaeTcs B KypHaje
BPC B C/10)
KT 1 100 0,1 10
KT 2 100 0,1 10
KT 3 100 0,1 10
Htoro: X 0,3 30

®dopmyiia pacyera pe3ysibTaTa KOHTPOJIbHOW TOUYKH:
Pe3ynbpraT KOHTpOJBHON TOukH = KosimuecTBO OAI0B 32 paboOTy B paMKax

KT X KoadduureHt Beca KOHTPOJIbHON TOUKH.

5.4. ®opMBI TEKYIIETO KOHTPOJS YCIEBAEMOCTH OOYyYaroluXcsi B paMKax

KT u TUTIOBBIE OLIECHOYHBIC MATEPUAJIBI:

=

B W

KT -1.

Tema 1.
TemaTuka DOKJIAIOB:

DBOJIIOLMS KOYYMHTA: OT CIIOPTUBHBIX MOOE] K OM3HEC-CTPATETHsIM.
Koy4HHIroBbIil NOAX0/ B YIIPABICHUHA U3MEHEHUSIMU: METOBI ITPEOIOJICHHUSI
conpoTuBiieHus nepconana (I1K-1.5).

CpaBuurenbhblil ananus mojeneit GROW u CLEAR: Be1i6op nof 3amauy.
[Tpumenenue npuniunos HJIIT B pab6ote ¢ 6ombmmmu o0bEMaMu
uHpopmanuu (I1K-1.7).

TexHHKa «aKTUBHOE CIIyIIaHUE» KaK KJII04YeBasi KOMIIETEHLIUS Koyda U
PYKOBOJMTEIIS.

MeToanuecKrue peKOMEHIALMHU T10 TOJATOTOBKE JIOK/IA/1a.

[TogroToBka  mgokjiaga  CmOCOOCTBYeT — (JOPMHUPOBAHUIO  HABBIKOB
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UCCIIEIOBATENCKOM pabOThl, paclIMpseT MO3HaBaTelbHbIE WHTEPECHI, MPUydaeT
KPUTUYECKHA MBICINTH. [Ipy HanncaHuu AOKIAna MO 33JaHHOM TeME COCTaBJISETCS
IU1aH, MOAOMPAIOTCS OCHOBHBIE MCTOYHHUKHU. B mporecce paboTbl ¢ HCTOYHUKAMH,
CUCTEMATHU3UPYIOT MOTYUYEHHbBIE CBEICHHUS, AEJIAI0T BBIBOJIbI U 0000IIEHUS.

[lonroroBka  pmoknmaga  Tpebyer  OoT  oOydwaromierocst — OOJbIION
CaMOCTOSITEIBHOCTH U CEPhE3HOM MHTEUIEKTYalbHOM paOOThI, KOTOpas MPUHECET
HauOOJIBIIYIO MOJIB3Y, €CIHM OyAET BKIKYATh C ce0sl CISAYIOUIUE dTAlbl: U3YyUEHHE
Hanbosiee BaXKHBIX HAYYHBIX PabOT MO JaHHOUM TeMme, mepeyeHb KOTOPBIX JAeT caM
NPENoIaBaTelb; aHAIN3 U3yYEHHOIO0 MaTepHuala, BblIEJIEHNE HAau0O0Jee 3HAUMMbIX
JUISL PacKpBITUSA TeMbl ()aKTOB, MHEHHI pa3HBIX YUCHBIX M HAYYHBIX MOJIOKECHUH;
00001IEHNE U JIOTUYECKOE MTOCTPOEHUE MaTepuaia J0KiIajaa, Hanpumep, B popme
pa3BepHYTOrO IJIaHa; HANMCAHME TEKCTa JOKIaZa ¢ COOIOACHHEM TpeOOBaHUM
HAy4HOI'O CTHJIS.

ITocTpoeHne noKiana BKIOYAET TPU YaCTU: BCTYIJIEHUE, OCHOBHYIO YacTh U
3aKioYeHrue. Bo BCTyIUIEHMHM yKa3bIBaeTCsl TeMa JOKIJIAJa, YCTaHABIMBAETCA
JIOTUYECKas CBA3b €€ C APYTMMHU TEMaMH WJIM MECTO paccMaTpUBaeMOU IpoOIeMbl
cpenu Jpyrux mpoOsieM, naercd KpaTKud 0030p HMCTOYHMKOB, Ha Marepuaie
KOTOPBIX pacKpbiBaeTcs TeMa W T. N. OCHOBHas 4YacTh JOJDKHA UMETh YETKOE
JOTHYECKOE IOCTPOEHUE, B HEM JOHKHA OBITh pacKphiTa Tema Jokiajga. B
3aKJIIOYEHUU  OOBIYHO  MOJABOJSTCS  MTOTH,  (HOPMYJIHMPYIOTCSI  BBIBOJMBI,
NOTYEPKUBACTCS 3HAUEHUE PAaCCMOTPEHHON MPOOJIEMBI U T. .

Kpurepun ouenuBanus nokmnana:

JlnanazoH Gansos Onucanue Kpurepus

OOyuvaromuiics MOJHO M3JaraeT mMaTtepuan (OTBEYaeT Ha BOIPOC), JIaeT
MpPaBUIBHOE  OINpEJEeJIEHHe  OCHOBHBIX  NOHATHH;  OOHapyXHBaeT
MOHWMaHKNE MaTepHhalia, MOKET 00OOCHOBATh CBOM CYKICHHS, IPUMEHHUTH
3HAaHUS Ha MPAKTHUKE, IMPUBECTH HEOOXOAMMBIE IMPUMEPHI HE TOJIBKO U3
ydeOHUKa, HO M CaMOCTOSITEIbHO COCTABJICHHBIC, H3JIaraeT Marepual
MOCJeI0BaTeNbHO U MPABUIBHO C TOYKHU 3PEHUS HOPM JINTEPATYpPHOTO
MI3BIKA.

OOyvaromuiics AaeT OTBET, YAOBIETBOPSIOIIUNA TeM Xe TpeOOBaHUSM,
4 YTO W JIJISl OLIGHKU «OTJIWYHO», HO JOIMYyCKaeT 1—2 omuOKu, KOTOphIE caM
PKe WCIpaBiseT, U 1-2 HemodeTa B IMOCIEIOBATENLHOCTH U SI3BIKOBOM
0(OpMIIEHNHN W3JIaraeMoro.

OOyvaromuiics 0OHAapy>KMBaeT 3HAaHWE W TIOHHUMaHWE OCHOBHBIX
MOJIO)KEHUW JaHHOW TE€MbI, HO M3JIaraeT MaTepuall HEMOJIHO U JIOMYCKAET,
2-3 HETOYHOCTH B OMNPEICICHUU TOHATUN WU (HOPMYIHUPOBKE MPABUI; HE
[YMEeT JIOCTATOYHO TTyOOKO M JI0Ka3aTeIbHO 00OCHOBATH CBOM CY)KJICHHS]
1 MPUBECTU CBOU IMPUMEPHI; U3JIaraeT Marepuan HEeNoclIeOBaTebHO U
JTOTTYCKAeT ONMTUOKH B SI3IKOBOM O(OPMIICHUH M3JIaraeMoro.

0-1 OOyuaromuiics oOHapyXHBaeT HeE3HaAHHWE BOIIPOCaA, JOMYCKAeT OIINOKH B
(hopMyJIMpOBKE OINpeAeNeHnil M MpaBWil, HCKAKAIOUME HX CMBICI,
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l6ecriops10uHO 1 HEyBEpEHHO H3TAraeT MaTepUal.

KT -2.

Tema 2-3.
Ormpoc:

Bomnpocs! mis onpoca:

No Conep:xanue Borpoca

1. PackpoiiTe CyTh TEXHOJOTHH «IIKaTUpoBaHuey. [IpuBeauTe mpumep
KOYYHMHTOBOTO Bompoca JJisi mkayibl oT 1 go 10.

2. Urto Takoe «koseco 6aanca»? ONUImTe allroOpyuT™ MIPUMEHEHUS ATOU
TEXHUKHU JJIs1 TUarHOCTUKU 3 (HEKTUBHOCTH PYKOBOIUTEIIS.

3. [Tepeuncnure 3Tansl noctaHOBKHU 1enu o moaenu SMART. [Ipusenure
npuMep HOPMYJIMPOBKH LEIHU JJIsl BHEIPEHUS] KOPTIOPATUBHON HOPMBI
(TTK-1.5).

4, Yem oTiIMYaeTCs KOYYUMHTOBBIN MOJXO0/ K IIEJIU OT OOBIYHOTO
Heaernojgaraius’?

5. Kak TpancdopmupoBats 3amnpoc «f xoudy, 4TOObI MOM COTPYTHUKH HE
Ona3/bIBAJIN» B KOYYMHTOBYIO LI€JIb CAMOT0 PYKOBOJUTEIS?

6. UYro Takoe SMIIaTHs U KaKyH0 POJIb OHA UI'PACT B MEKIMYHOCTHBIX
KOMMYyHUKalusax? HazoBute cnocoObl pa3BUTHS SMIIATUH Y
PYKOBOJUTEIIS.

1. [lepeuncnure U 0XapakTEPU3yHUTE OCHOBHBIC TEXHUKU AKTUBHOTO
ciymanus. J{Jisa kax a0 TEXHUKY IPUBEAUTE MPUMEDP UCTIOJIb30BAHUS B
JIEJIOBOM KOMMYHUKAIWH.

8. Kakue dakTopsl BIUSIOT HAa (OpMUPOBAHUE OJIArOTPUATHOTO
MICUXOJIOTUYECKOT0 KJIMMaTa B KoJiekTuBe? Kak pyKoBOAUTENb MOKET
CIIOCOOCTBOBATH €r0 YKPEIJICHUIO?

Q. B uem paznuiia Mmexay GopmanbHbIMHU U He(POpPMaTbHBIMU
KOMMYHUKAIUSIMU B opranuzanuu? [IpuBenure mpumepsl T€X U IPYTUX.
Kakyro posib urparot HeopmMaapHbIe KOMMYHUKAITUU B YIIPABJICHUN?

10. OnummuTe alropuT™ ACHCTBUN PYKOBOJIUTENS PU BOSHUKHOBEHUU
KOH(DJIMKTHOW CUTYyaIluy MEXIYy NOAYMHEHHbIMU. Kakue MeTo bl
ynpasyieHus: KOHQIMKTaMu Hanbosiee 3(h(PEeKTUBHBI U TOYeMy?

Kpurepun ouennBanus onpoca:

JnanazoHn 6amioB Onucanue Kputepus
85-100 OOyuaromuiics IOJHO U3JaraeT marepual (OTBEYaeT Ha
BOIPOC), 1aeT MPABUIBHOE OIpPEEIEHHe OCHOBHBIX MOHSTHUH;
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oOHapyXMBaeT MOHMMAHUE MaTepuana, MOXET 000CHOBATh
CBOM CYXKJICHHsI, IPUMEHUTh 3HAHUS HA MPAKTHKE, MPUBECTU
HEOOXOAMMBIE TPUMEPHl HE TOJNBKO M3 Y4YeOHUKA, HO U
CaMOCTOSITEJIBHO ~ COCTAaBJICHHBIE;  HW3JaraeT  MaTepuall
[IOCJIEZIOBATENbHO W TPABWIBHO C TOYKH 3pPEHHUS HOPM
IIMTEPATypPHOTO SI3bIKA.

65-84

OOyJaroniuiicsi JaeT OTBET, YJIOBJISTBOPSAIONIUNA TEM XKe
TpeOOBAHUSAM, YTO U JJIsI OIIEHKH «OTJIMYHOY», HO JOIyCKaeT 1—
2 omuOKH, KOTOPhIE caM K€ HCIpaBiseT, U 1-2 Hejouera B
MOCJICI0BATEILHOCTHU U SI3BIKOBOM O(OPMIICHUH H3JIaraeMoro.

55-64

OOyuaromuiics OOHApYyXMBaeT 3HAaHWE W  TOHUMAaHUE
OCHOBHBIX TIOJIOKECHUN JAHHOW TEMBbI, HO M3JIAracT MaTepuall
HETIOJIHO M JIOIYCKA€T HETOYHOCTH B OMPEICIICHUU MOHSATHIL
i GOpMYyJIMPOBKE MPABUII; HE YMEET JOCTATOUYHO TNIyOOKO U
TOKa3aTeIbHO OOOCHOBAaTh CBOU CYXJEHHUSI M MPUBECTU CBOU
MpUMEPBI, M3JIaraeT MaTepuaid  HEMOoCJIeI0BaTeIbHO U
TTOIMyCKAaeT OMTUOKH B SI3BIKOBOM 0(hOPMIICHHH M3JIaraeMoro.

0-54

OOyuaromuiics 0OHapy>KUBAeT HE3HAHHE BOIPOCA, JIOMYCKaET
omuOku B  (DOPMYIHUpPOBKE OINpEACICHUA ¢  MpaBUII,
MCKKAIOIIME UX CMBICH, OECHopsSJoYHO W HEYBEPEHHO

H3J1aract MaTcpuall.

KT -3.

Tema 4-6.

TecToBBIE 3a1aHUS C MHCTPYKIIUEN IO BLIMTOJIHEHHUIO:

TECT 1. Bei0op HECKONBKHX MPaBUILHBIX OTBETOB

3amanue 1.1.

BHuMarenbHO mpoynTaTh TEKCT 3aJaHWs W MOHSTH, YTO B Ka4eCTBE OTBETA
0’KMJIAETCS] HECKOJIBKO MPABUJIBHBIX OTBETOB U3 MPEII0KEHHBIX BAPUAHTOB.

BHuMartenpHO MpounTaTh NPEAJIOKEHHBIE BADUAHTHI OTBETA.

Br1OpaTh HECKOJIBKO MPABUIILHBIX OTBETOB.

3anucaTh TOJIbKO OYKBbI BBIOpAaHHBIX BApUAHTOB OTBETA.

K ocHOBHBIM 351€eMeHTaM BepOaTbHON KOMMYHHUKAITUHA OTHOCSTCS:
a) JICKCHKa (CJIOBapHbIN 3amac)

0) J)KeCThl 1 MUMHKA

B) FPaMMAaTHKa U CUHTAKCHUC

I') IPOCTPAHCTBEHHOE PACIOJIOKEHUE COOECETHUKOB

1) CTUJIMCTUKA PEUH

3amanue 1.2.
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Kakue TpeboBanus npeabsIBISIOTCS K YCTHOM 1€7I0BOM peun?
a) TOYHOCTH (POPMYITUPOBOK

0) UCTIOJIb30BAHUE CIICHTA U )KapTOHU3MOB

B) JIOTMYECKasl OCIEA0BATEIHHOCTh

T') ICHOCTb U JOCTYIHOCTH JJISl Ay TUTOPHH

1) SMOIIMOHAIbHAS N30BITOYHOCTh

3aganue 1.3.

Kaxkwue peueBble TEXHUKH UCIIOIB3YIOTCS ISl YOeKIeHus coO0eceTHIKa?
a) apryMeHTanus (pakTaMH U IaHHBIMH

0) npuBeAcHNE TPUMEPOB U3 MPAKTUKHU

B) MIOBBIIIIEHUE TOJIOCa

') CChUJIKA HA aBTOPUTETHBIE UCTOYHUKU

1) UCIIOJIb30BAHUE PUTOPUUYECKUX BOMPOCOB

3amanue 1.4.

K ocHOBHBEIM KaHajaM HEBEpOAITBHONH KOMMYHUKAIIMHA OTHOCSITCS:
a) KUHECUKa (3KeCThl, MUMHKA, M103bI)

0) mapaJqMHTBUCTUKA (MHTOHAIIUS, TEMII, TPOMKOCTB)

B) MUCbMEHHAs peyb

I') MPOKCEMHUKA (MPOCTPAHCTBEHHOE PACIIOIOKEHHE)

1) Takecuka (MPUKOCHOBEHUSI, PYKOIOXKATHS )

3ananue 1.5.

Kakme  HeBepOanbHbIE  CHTHANBI ~ MOTYT  CBUJETENBCTBOBATH O
3aMHTEPECOBAHHOCTH cOOeCceIHUKA?

a) HaKJIOH KOopITyca BIiepe.l

0) CKpellEHHbIE HAa TPYIU PYKH

B) BU3YaJIbHbII KOHTAKT (B3I B IJ1a32)

') KUBKHU T'OJIOBOM

1) B3TJIS11] B CTOPOHY WJIM B 1OJ

3ananue 1.6.

Kakue »osmeMeHTBI  OTHOCATCS K  TMApPAJMHTBUCTUYECKUM  CPEICTBaM
HeBEepOAITHHONW KOMMYHUKAITH?

a) TeMOp Tosoca

0) JKeCThI pyK

B) TEMII peyu

') TPOMKOCTb I0JIoca

1) mo3a cooeceHuKa

3amanue 1.7.
Kakue Buibl KOMMYHUKATUBHBIX OAPHEPOB OTHOCSITCS K IICUXOJOTHUECKUM?
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a) Oaprep BoCTIpUATHS (CTEPEOTHUITBI, TIPSy OCIKICHNS)

0) honetnueckuit 6aprep (Hepa3dopurBas peyb)

B) MOTHUBAIIMOHHBIN Oapbep (OTCYTCTBHE UHTEPECA)

') CeMaHTHYECKU Oapbep (pa3Hoe MOHMMAHHE CIIOB)

1) Oapwep craryca (pa3HuIla B JOHKHOCTHOM TIOJIOKCHHH )

3aganue 1.8.

Kakwue meToapl moMoraroT npeogosieTh KOMMYHUKAaTUBHBIC Oapbephl?
a) aKTUBHOE CITyIIIaHHUE

0) UITHOpUPOBaHUE cOOECeTHUKA

B) YTOUHSIIOIIME U OTKPBITHIE BOIIPOCHI

I') aJanTaiys CTUJIA OOIICHUS K COOCCETHUKY

1) UCII0JIb30BaHUE OOPATHOM CBSI3U

Samanwne 1.9.

Kakne Oapbepbl OTHOCATCA K CEMAHTHUYECKHM (CBSI3aHHBIM CO 3HAYCHHEM
ci0B)?

a) MCTIOJIB30BaHKE MPOGECCHOHAITBHOTO KapTOHAa, HEMOHATHOTO COOECETHUKY

0) pa3HO€ TOHMMaHUE TEPMUHOB U TTOHATUI

B) CJIMIIIKOM OBICTPBIN TEMII peuu

I') UCTIOJIb30BaHUE CJIOB B IEPEHOCHOM 3HAYCHUU

1) HeUeTKas TUKITUS

3ananue 1.10.

Kakue ¢akroppl cnocoOCTBYIOT BO3HHKHOBEHHIO KOMMYHHUKAaTHBHBIX
OapbepoB B opraHuzanuu’?

a) uepapxuueckasi CTpyKTypa yrpaBieHus

0) enquHas KOpHopaTUBHAS KyJIbTypa

B) TEPPUTOPHUATIbHAS YAATIEHHOCTh NOIpa3/IeIeHUI

') HEIOCTaTOK OOpaTHOM CBSI3U

1) Mpo3pavHasi cucTeMa KOMMYHHUKalUN

TECT 2. YcraHoBieHHE NOCIIEI0BATEIbHOCTH

3aganue 2.1.

BHumaTenbHO NpoYMTATh TEKCT 3aJaHusl U TOHSTh, YTO B KAa4yeCTBE OTBETA
0’KMIaeTCS MTOCIEI0BATEILHOCTD 3JIEMEHTOB.

BHumaTenbHO MpoYrTaTh MPEII0KEHHbIC BApUAHTHI OTBETA.

[TocTpouTh BepHYIO MOCIEI0BATEIBHOCTD U3 MIPEJIOKEHHBIX DJIEMEHTOB.

3anucarh OyKBbI BAPMAHTOB OTBETOB B HY>KHOM IMOCIIEI0BATEIBHOCTH.

OHpC)IeJH/ITC IIOCJIACAOBATCIbHOCTh JTallOB IIOATOTOBKHM TCEKCTAa JOCJIOBOIO

nuchMa:
a) HaMmKMCaHUe YepHOBHUKA
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0) onpeneneHue eI MIUchmMa

B) PEAAKTHPOBAHUE H KOPPEKTHUPOBKA

r) cOop HE0OX0AUMOM HHPOPMAITHH

1) OKOHYATeIbHOE O(OPMIICHUE H OTIIPABKA

3aganue 2.2.

YcraHoBuTE MMOCJICAOBATCIIBHOCTL JTAIllOB IIOCTPOCHUA APTYMCHTALIMHU B

JIEJIOBOM PEUH:
a) hopMyJIMpOBaHKE BHIBOIA
0) nmpuBeicHNE JOKa3aTeIbCTB ((PaKThl, IPUMEPHI)
B) BBIJIBMDKCHHUE TE€3UCA
') aprymeHTanus (000CHOBaHHE CBSI3U TE3KCA U JIOKA3aTEIHCTB)

Sanmanne 2.3.

Omnpenenure  MOCIENOBATENBHOCTh  ACHUCTBUM  IIPU  HMHTEPHPETALUHA

HeBEepOAJIbHBIX CUTHAIIOB COOECETHUKA:
a) COMOCTaBJICHUE C BepOATbHBIMU COOOIICHUSIMHU
0) HaOroicHUE 32 HEBEPOATbHBIM MOBEICHUEM
B) aHAJIN3 KOHTEKCTA CUTYyaI[uu
r) opMynupoBaHuE BBIBO/IA O COCTOSIHUU COOECETHUKA
1) ¢ukcanys HeBepOaJbHBIX CUTHAIOB (KECThI, MUMHUKA, 11034)

3aganue 2.4.

YCTaHOBUTE TOCIEAOBATEIBHOCTh ACUCTBUM PYKOBOAMUTENS IPU BbISIBICHUU

KOMMYHHUKATHBHOTO Oapbepa B MOIpa3/ieTICHUN:
a) BEIOOp MeTOJla yCTpaHeHus: Obapbepa
0) BBIsIBJICHUE MPUYMHBI BOSHUKHOBEHUS Oaphepa
B) aHaM3 3(P(PEKTUBHOCTH NPUHSTHIX MEP
I') peaiu3aiys BEIOpaHHOTO0 METO/1a
1) ornpeneneHue tTumna 6apbepa

3amanue 2.5.

Onpez[enHTe IMOCJICAOBATCIIBHOCTL OTaIllOB IIPCOAOJICHHA CCMAHTHUYCCKOI'O

Oapbepa B ICIIOBOM OOIIECHUH:
a) YTOUHECHHE 3HAYCHHS HETIOHATHBIX TEPMUHOB
0) BBISIBJICHHE HEMIOHMMAaHHUS CO CTOPOHBI COOSCETHNUKA
B) aJlanTanus peur (UCHOoJIb30BAHUE IOCTYITHOM JIEKCUKH)
T') MpOBEpKa MOHUMaHUs (0OpaTHas CBA3b)

3amanue 2.6.

YcranoBute IMOCICAOBATCIIBHOCTD OTAIIOB AKTUBHOI'O CIIYIIAHHA:

a) pe3IOMUPOBAHNE OCHOBHBIX MBICJICH cOOECETHIKA
0) yCTaHOBJICHHE BU3YaJIbHOTO KOHTAKTa
B) YTOUHSIOIIKE BOITPOCHI
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r) napadpas (nepecka3 yCciablIIaHHOTO CBOMMH CJIOBaMH )
1) HeBepOaIbHOE COMPOBOK/ICHHUE (KUBKHU, OTKPBITAs 1103a)
Kputepun onieHnBaHUs TECTOBBIX 3a/IlaHUM:

KpI/ITCpHI/I OLCHUBAHUA TCCTOBBIX SaﬂaHHﬁ:

JlnanazoH 6auioB Onucanue Kputepus
Cebiie 80% npaBuibHBIXOOyUaronMics JEMOHCTPUPYET
85-100 OTBETOB. rIyOOKOE€ II03HaHHE€ B OCBOEHHOM
MaTepuae.
Cebiie 70% npaBwibHBIXOOyYaromuMcs  MaTeprall  OCBOEH
65-84 OTBETOB. MOJIHOCTBIO,  0€3  CYIIECTBEHHBIX
OLIMOOK.
Ceoimie 50% mnpaBuiIbHBIXOOyYAIONIUMCS MaTepuail OCBOEH HE
55-64 OTBETOB. MOJIHOCTBI0, UMEIOTCS 3HAYUTEIbHbIC
poOeJIbl B 3HAHUSX.
Menee 50% mnpaBmibHBIX[(OOYUAOIIUMCST MaTepyal HE OCBOCH,
0-54 OTBETOB. BHAHUS oOy4aromierocs HUXKE
0a30BOr0 YpOBHSI.
KT - 4.
Tema 7-9.
KonTposibHEIE 3a1aHUS:
3amaya 1. AHaiu3 KOHQMKTHOM CHUTyallud M BBIOOp CTpaTeruu
YIPABJICHHUS.

B opranuzanmu, 3aHuUMaromieics OKa3aHUEM KOHCAJITHHIOBBIX YCIYT, MEXIY
JIBYMsI OTAEJIaMU — OTZIEJIOM MPOJaXX U OTIEJIOM pealn3alii MPOEKTOB — BO3HUK
koH(pmukT. OTAen mnpoAak 3aKiI04aeT JOTOBOPHI C KIHMEHTaMH, oOernas
ONpe/ENICHHbIE CPOKM BBIMONHEHUA pabor. OTaen peanu3alvu MOPOEKTOB
KaJIyeTCsl, 4TO CPOKM HEPEATMCTHYHBI, PECYpCOB HEIOCTATOYHO, a KIIMEHTHI
MOCTOSIHHO MEHSIOT TpeboBaHus. PykoBoguTenu OTAENOB MyOIMYHO OOBHHSIOT
Ipyr Ipyra B CpbIBE CPOKOB Ha oOmux coBemjaHusx. CuTyanusi npuBena K
CHIDKCHHIO KadecTBa YCHyT, MOTepe NBYX KPYIHBIX KIMEHTOB WU YXYIIICHHUIO
TICUXOJIOTHYECKOTO KJIMMaTa B KOJUICKTHBE.

TpeOyercs:

1.0mpenenure THUN KOHQIMKTA (BHYTPWIMYHOCTHBIA, MEXIMYHOCTHBIH,
MEXTPYIIIOBOM, OpraHu3aIllMOHHbIN). ApryMEeHTUPYHTE CBOM OTBET.

2.BbIsiBUTE OCHOBHBIC MPUYUHBI BO3HUKHOBEHUSI KOH(DIIMKTA (HE MeHee 3).

3.Ilpennoxxure pPYKOBOAMTETIO OpraHU3alMU CTPATETHIO  YIPaBICHUS
koHQaukToM. Kakoit crtunb moBedeHuss B KOHQUIMKTE  (KOHKYpEHLuS,
COTPYIHUYECTBO, KOMIIPOMHCC, U30eraHue, MpucrnocoOIeHne) Haubosiee yMecTeH
B JaHHOU cutyarun? OOG0CHYHTE BHIOOP.
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4.PazpaboTaiiTe miaH MEpOMPHUATHI MO pa3penieHni0 KOHGIUKTa (He MeHee
4 maroB) ¢ y4eToM HEOOXOAMMOCTH JTOCTIKeHUs kKoHceHcyca ([TK-3.1).

3anava 2. JlenoBoi STUKET U NOATOTOBKA K JIEJIOBOM BCTpEYE

Bbl — pykoBoauTens otaena mno padoTe ¢ KIOYEBBIMH KIMEHTaMU. Bam
MPEACTOUT TPOBECTH BaXKHBIE MEPErOBOPHI C MPEACTABUTEISIMU WHOCTPAHHOMU
KoMranuu-naptHepa (SAnonust). IleperoBopsl OynyT mnpoxoauTh B (opmare
«BCTpeYa 3a KPYIJIBIM CTOJOM» C Tocieayromum obenoMm. Bel oTBewaeTte 3a
OpraHu3alliI0 BCTPEUU C POCCUMCKON CTOPOHBI.

Tpebyercs:

1.IlepeuriciuTe OCHOBHBIE TMpaBWiIA  JIEIOBOTO  AITHKETa, KOTOPbIE
HEOOXOAMMO COOJIIOIATh TMPU OpPraHU3alMi M TPOBEJICHUU MEXKTyHAPOIHBIX
NIEPErOBOPOB C AMOHCKUMU NapTHEpaMu (HE MEHee 5 MpaBui).

2.01ummTe MOCIeI0BaTeIbHOCTh JCHCTBUN TPU TMPOBEACHUH JCIOBOMN
BCTpEYH (3TaIlbl).

3.Kakue TpeboBaHMA TPEOBABISIOTCA K  JPECC-KOAY  yYaCTHUKOB
neperoBopoB? OOOCHYHTE.

4 Kakue 0COOCHHOCTH JIEJIOBOrO OOIIEHUSI C TMPEIACTABUTEISIMU SITOHCKOU
KyJbTypbl ~ HEOOXOIMMO  YYMUTHIBaTh  (IIPUBETCTBHE, OOMEH BHU3UTHBIMHU
KapTOYKaMH, BEJICHUE NIEPETOBOPOB, HEBEPOATbHBIE CUTHAJIBI)?

3anaua 3. [logroToBka u mMpoBeICHUE MPE3CHTALINH

PykoBoguTenb opraHu3zalud TOPYYMS BaM TOJATOTOBHUTH IPE3EHTAIUIO
HOBOTO TIPOyKTa (YCIyTH) JIJIsl MOTEHITMAIBHBIX WHBECTOPOB. LleneBas aynuropus
— TPEJCTaBUTENN MHBECTUIIMOHHBIX (OHAOB, cpemnHuii Bo3pact — 40-55 ner,
00J1aat0T MpoeCCUOHATIEHBIMUA 3HAHUSIMU B 00J1aCTH (DMHAHCOB, HO HE SIBJISTIOTCS

CIEHUAINCTAMU B Bamled orpaciau. Bpems BeICcTymuieHuss — 15 MuHYT.
[Ipe3enrtauus Oyaet npoxoAuTh B (opMaTe OUHON BCTPEUH.
TpeOyercs:

1.Chopmynupyiite 11e1b TPE3CHTAIUN U ONIPEASIUTE KIIFOYEBbIE COOOIICHUS
JU1s ieneBoi ayautopuu (3—4 cooOIieHus).

2.Pa3zpaboraiite CTPYKTypy IMpe3eHTanuu (BCTYIUICHHE, OCHOBHAs 4YacTh,
3aKJIIOYEHUE) C YKa3aHWEM COJIEp)KaHMsS KaXJOro paszieiia U IPUMEPHBIM
pacnpeieIEHUEM BPEMEHHU.

3.Kakue TpeboBanmss HEOOXOIMMO COOIOIATh TIPH pa3padOTKE BU3YaTbHOTO
conpoBokieHus (cnaitnos)? HazoBute He MeHee S5 paBuil.

4 IlepeuncnuTe  peKOMEHJAIIMM [0  yMOPABJICHHUIO  HEBEpOATbHBIM
MOBEJICHHEM BO BPEMs BBICTYILUICHUS (1103a, )KE€CThI, BU3yaJIbHBIII KOHTAKT, T0OJIOC)
JUTsL JOCTIDKEHMSI MAKCUMAJIBHOTO Bo3/ekicTBUs Ha aynutopuio (I[TK-1.5, [TK-3.1).

3anaua 4. BzaumoaerictBue co CMU B Kpu3NCHOM CUTYaIUU

B opranuzanuu, 3aHuUMaromielcs MNPOU3BOJCTBOM MPOAYKTOB IHTAHMS,
MPOU30ILIET HMHIMACHT: B OJHOM W3 MapTUHl MNPOAYKUHH ObUIO OOHAPYXKEHO
HECOOTBETCTBUE MAapKHUpPOBKE (HE yKazaH OJUH M3 ajiepreHoB). Mudopmarms
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MOSIBUJIACh B COLIMAJIBHBIX CETAX, 3aTeM Obuta moaxBadeHa mecTtHeiMu CMU. 3a
JIBa JTHA KOJIMYECTBO HETATUBHBIX MyONHWKanui BBIpocio, mpencrasutenu CMU
3aMpOCUIIM KOMMEHTApHUI Y pyKOBOJCTBA OpPTraHU3ALINH.

Tpebyercs:

1.Onpenennte OCHOBHBIE MPUHIUITBI KPUBUCHBIX KOMMYHUKAIUNA, KOTOPHIE
JOJKHA COOJI0/IaTh OpraHu3allvsl B JTAHHOW CUTYAaIlUH.

2.Pa3paboraiite aJropuT™M JACHCTBUM PYKOBOJMUTENS OpPraHU3allUd I10
B3aumozeicteuto co CMU (He meHee 5 maros).

3.CoctaBpTe TEKCT 3asiBIEHUs Il Tpecchl (IIpecc-pesin3a), B KOTOPOM
opraHu3anus KOMMEHTHpYyeT cutryarnuio. O0beM — 1m0 1 cTpaHuibl. YUTuTe
HE00X0UMOCTh Iiepeaun nHdopManuu B cucteMarusupoBanHoM Buje (ITK-1.5).

4. Kakue Qopmarel B3aumojeiicteus co CMMU (mpecc-xoHbepeHus,
Opu(UHT, UHTEPBBIO, MMCbMEHHOE 3asIBJICHUE) HAaU0O0JIee YMECTHBI Ha HayaJlbHOM
stane kpusuca? OO00CHyHTE BBIOOD.

KpI/ITepI/II/I OICHUBAHUS KOHTPOJIBHBIX SaﬂaHHﬁI

Juama3on 0aioB OnucaHue KpUTepus
85-100 OOyyaromuyMcs 3a/JlaHiE BBIITOJIHEHO 0€3 OIMOOK M B IOJHOM
o0BeMe.
OOyvaromuMcss B IICJIOM 3aJIaHAC  BBINOJIHEHO, HWMEIOTCS
65-84 OTAEJbHBIE HETOYHOCTH WM HEIOCTATOYHO MOJHBIE OTBETHI, HE

coJieprKalliie ONIMOOK.

OOyuaronuMcesi  JOMYIIEHbI  OT/ACJIbHBbIE  OIIMOKM  MpH

55-64

BBINIOJIHEHUHA 3a1aHUS

VY oOyugaromerocss OTCYTCTBYIOT OTBETHI Ha OOJIBIIMHCTBO
0-54 BOIPOCOB 33aJlaud, 3aJaHUE HE BBHIMIOJIHEHO WJIM BBIOJHEHO HE

BEPHO.

5.5. Omnwucanue JAONOJHUTENBHBIX MaTE€pUaJOB M  00OpYyJOBaHMS,
HEOOXOUMBIX JIJISl BBIMOJTHCHHUS TPOBEPOYHBIX 3aaHUi (npu Heobxooumocmu).

6. @®opMBbI NIPOMEKYTOYHOM aTTECTALUN, KPUTCPUH U HIKAJIA
OLICHUBAHUS, TUIIOBbIC OLICHOYHbIC MATEPHUAJIBI 10 JMCHUILIMHE

6.1. Ilpomexyrounas arrecTanus (3a4eT) MNPOBOJAUTCS B MHUCHMEHHOU
dopme. OOydaromuiicss moydaeT dK3aMEHAITMOHHBINA OMJIET ¢ BapuaHTaMU 3aj1ad.
OOyuaromuiics MoaydaeT YHUCThIe MapKUPOBAHHBIC JIUCTHI OyMaru JjIsl 3amucei
pemieHus 3a7ad, 3aTeM MPUCTymaeT K pernieHuto. Heobxoaumo aaTh OTBET B
MACHbMEHHOM BHUJIe, TOAPOOHO H3JI0KUB XOJ peILICHUs, MPU HEOOXOIUMOCTH
3aBEPIIUTH PEIICHUE BHIBOJIAMH.

Paszgeu 1. TeopeTrnyeckne 0OCHOBBI KOYYHHIa
Tema 1.1. BBenenue B koyuunr. I1K-2.8
1. 3ajanust OTKPBITOrO THUIIA
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1.1. Bopochl OTKPHITOI0 THIIA

No
- Bormpoc
/i p
CyIHOCTb, 1IETU 1 33/1a4d KOYYHMHTa B CUCTEME YIIPaBJICHUS
1 opranuzanuen. OTIMYMe KOy4YMHra OT HACTABHUYECTBA U
KOHCYJIbTUPOBAHUS.
5 Poiib kOyurHra B ynpaBJI€HUN aIMUHUCTPATUBHOM, X0O35IMCTBEHHOM,
JOKYMEHTAIMOHHOW W OPTraHU3alMOHHOM MTOJIEPHKKOM.
3 DTUYECKHE MPUHIHUITBI KOYYHHTa: KOH(UIEHIINATBLHOCTD,
0€3011eHOYHOCTh, OPUEHTAIIUS Ha KIJIMEHTA.
4 HcToprsi BOSHUKHOBEHUS U PA3BUTHS KOYYMHIa: OCHOBHBIE IIKOJIBI U
MTOJXO/IbI.

1.2. KOHTpOJILHLIe 3alaHui ¢ KIIl0YaMu NNIPaBUWIBHBIX OTBETOB

3ananue 1.

B opranuzanuu BHEIPSAETCS HOBBI KOPIOPATUBHBIN PETJIAMEHT
JNOKyMeHT000opoTa. COTpYIHUKH CONPOTHUBIISIOTCS, CChUIAsCh HA «CTapbIi
T00pBIi OyMakHBIM METO». PyKoBoAUTENb OT/I€NIa HE 3HAET, KAK MOTHBUPOBATH
KOMaH1y Ha u3MeHeHus. K HeMy NpUriaacuian BHYTPEHHET O KOy4a.

Tpebyemcs:
1. CdopmynupoBats 11eJ1b KOYyYHHIOBOM CECCHM C PYKOBOAUTENIEM OTAEA.

2. TlpemnoxuTh 3 KOYYHHTOBBIX BOIIPOCA JUTSI IEPBOTO Tana (0CO3HAHHUE TEKYIIeH
CUTYaIlUHN).

[Ipennoxure HE MEHEE 3 MEPONPUITUH IO YIYUIICHUI0O KOMMYHUKAIIMOHHON

Cpelbl.

Kittou mpaBUIIbHBIX OTBETOB:

Hapy1ieHbl: Topu30HTaIbHbIE KOMMYHUKALIMK (MEXKY OTAEIAMM),
(dbopmalibHbIe KOMMYHUKALIMK (OTCYTCTBHE PETJIAMEHTOB), BEPTUKAJIbHbIE
KOMMYHUKAIIMHU (HECBOEBpEMEHHas repeaada nHpopMaium).

Meponpustus:

pa3palboTKa 1 BHEIPEHHE PETJIaMEHTOB B3aUMOACHCTBHS MEKIY OTIEIaMU;

IIPOBEJICHHUE PETYISPHBIX KOOPAMHALMOHHBIX COBEIIAHMIA;

BHEJPEHUE KOPIIOPATUBHON MH(POPMAILIMOHHONM CUCTEMBI JJIsl ONIEPATUBHOTO
oOMeHa nHpopmaruei.

3ananue 2.

Onpenenure, Kakue U3 NEPEUUCIECHHBIX KOMMYHUKAIIMOHHBIX TOTOKOB
OTHOCATCA K BHYTPEHHUM, a KaKU€ — K BHEITHUM: IPUKA3 PYKOBOJAUTEIA
opranu3zanuu, npecc-penus st CMU, cinyxeOHas 3anucka Mex1y oTJeIamu,
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MHTEPBbIO IUPEKTOPA OTPACIIEBOMY KYypHAILy, COOOIIEHIE B KOPIOPATUBHOM YaTe,
uHbOpMaIMs OT MAPTHEPOB O HOBBIX YCIOBUSX COTPYAHUYECTBA.

Kirou IIpaBUJIbHBIX OTBCTOB:

KomMMyHUKallMOHHBINA TOTOK Tun
[Iprka3 pykoBOAMUTEINSI OpraHU3aLUKI Buytpennuii
IIpecc-penus nia CMU Buemnuii
CnyxeOHas 3amucKa MEX]ly OTJeIIaMU Buyrpennui
HuTepBhIO IUPEKTOpPA OTPACIEBOMY KYpHAILY Buemnuii
Coo01ieHre B KOPIOPaTHBHOM YaTe Brytpennuii
COprI;I;izgzas;m OT MMapTHEPOB O HOBBIX YCIOBHSIX SSY—

2. 3agannss KOMOMHMPOBAHHOIO THIIA
2.1. TecroBble 3a1aHusi ¢ 000CHOBAaHHEM BbIOOpa

No [IpaBunbHBII ApryMEHTEL,
e Conepxanue 3a1aHus oTBeT 000CHOBBIBAIOLIHNE BEIOOP
OTBETa
["'opuzoHTanbHbBIE
Kak Ha3piBaeTcs BUJ KOMMYHHKAIUH IPOUCXOIAT
KOMMYHHUKaIHH, MEXy COTPYAHUKAMHU,
OCYILIECTBIIIEMBIN MEXKIY HaXOJAIIUMHUCS Ha OJTHOM
COTPYJIHUKAMHU OJTHOTO YpOBHE UE€papXuH, 4TO
1 YPOBHS yIIpaBJIECHHUSI, HO U3 0) o0ecreynBaeT KOOpIMHAIIHIO
Pa3HbIX MO/Ipa3iesieHUi? TOPU30HTAIIbHBIE paboThl CMEXKHBIX
BapuaHThl 0OTBETOB: a) MOJIpa3ieIICHU M.
BEpPTUKAIIbHBIE, 0) JlnaroHanbHbIE KOMMYHUKAIIUA
TOPU30HTAIIBHBIE, B) — 3TO B3aUMOJACHCTBHE MEXKIY
JMaroHaJIbHbIE, I') BHEITHUE pa3HbIMH YPOBHSMHU U
NO/Ipa3IeIICHUSIMH.
Kakoli kputepuii CBOEBpPEMEHHOCTH
¢ dexTuBHOCTH nH(pOpMallUU O3HAYaAET ee
KOMMYHHUKaIUH IIOCTYIIEHUE B MOMEHT, KOT1a
npeJoiaraer, 4To OHA aKTyaJIbHa U MOXET
2. uHpOpMaLUs J0IKHA B) MOBJIMATDH HA YIIPABJIEHYECKOE
CBOEBPEMEHHOCTb

HOCTyrIaTI) B MOMCHT, KOT'J1a
OHa €Il MOJKET OBITh
HUCITIOJIB30BaHAa IJIs1 HpI/IHSITI/IH
pemienus? BapuanTtbl

pemenue. Jlaxe nocroBepHas u
noJiHast ”H(popManus TepseT
LIEHHOCTb, €CJIU M0JIyYeHa ¢
OIO3JJaHHEM.
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AprymeHTs!,

pykoBoauTens, 0) o0ieHue B
KOPIIOPaTUBHOM YaTe B
Hepabouee Bpems, B)
ciyxeOHas 3anucka, T)
MIPOTOKOJI COBEIIAHUS

yaTe B Hepabouee
BpeMs

Ne IIpaBunbHBIN
e Coneprkanue 3agaHus oTBeT 000CHOBBIBAIOIIINE BHIOOD
OTBETa
OTBETOB: &) IOCTOBEPHOCTH,
0) nmojHOTA, B)
CBOEBPEMEHHOCTb, T')
PEJIEBAHTHOCTD
CornacHo TpaHCAKTHOMY
aHanuzy 3. bepHa, kakoe Cocrosinue «B3pociblii»
COCTOSIHUE JINYHOCTHU OTBEYAET 32 PAallMOHAIIBHYIO
XapaKTepU3yeTCs 00paboTKy HH(pOPMAIIHH,
palOHaIbHOCTBIO, JIOTUYECKOE MBIILJICHUE,
00BEKTUBHOCTBIO U . aHanu3 (pakToB U MPUHATHE
3. 6) Bapocebrii .
CIIOCOOHOCTBIO B3BEIIECHHBIX PEIICHUH.
o0pabaTsIBaTh «Poautensy» cBsi3aH C
uH(popmanro? BapuanTsl KOHTPOJIEM U KPUTHUKOM,
OTBETOB: a) Ponurens, 0) «PebeHOoK» — ¢ AIMOIUAMU U
B3spocisiii, B) Pebenok, r) CIIOHTAHHOCTBIO.
Jupep
YTo U3 nepeyrcieHHOro Hedopmanbabie
OTHOCHUTCS K HEPOPMATBHBIM KOMMYHHKAITUH BOSHUKAIOT
KOMMYHHUKAITUSIM B CIIOHTAHHO, HE
opranuzanuu? BapuaHTsl 0) oO1ieHue B periIaMeHTHUPOBAHBI
4 OTBETOB: a) NMPHKa3 KOPIOPaTUBHOM OopUIATIEHBIMY MPaBUIAMH U

OCHOBAaHBI Ha JIMYHBIX
oTHomeHusx. [Ipukassi,
CITy>K€OHBIE 3aITUCKH U
MIPOTOKOIIBI SIBJISFOTCS
(dbopMaTbHBIMU JOKYMEHTAMH.

3. 3agaHus 3aKpbITOr0 THIA

3.1. TecToBBIC 3a1aHUA

Tect 1. Bb100p 01HOr0 NpaBUJILHOIO 0TBETA
BHuMaTenbHO MpOYUTaTh TEKCT 3aJaHusl U TOHSTh, YTO B KaueCTBE OTBETA
OKUJIAETCS TOJIBKO OAMH W3 MPEIJIOKEHHbIX BAPUAHTOB. BHUMATENBHO MPOYUTATH
NpEeJIOKEHHbIE BapUaHThl OTBeTa. BbpIOpaTh OJAMH BEpHBIA OTBET. 3amucaTh
TOJIbKO OYKBY BBIOPAHHOT'O BapUaHTa OTBETA.
UYro sBisieTcst 00s13aTENbHBIM 3JIEMEHTOM KOMMYHHKAaTUBHOTO TpoLecca?
a) HAIMYME MUCbMEHHOTO JJOKyMEHTa

0) oOpaTHas CBS3b

B) HCII0JIBb30BAHUC TCXHUYCCKHUX CPCIACTB

I') IPUCYTCTBUE TPETHUX JIUII

Kakol Bu1 KOMMyHUKaUK OCYIIECTBIIAETCA MEXAY PYKOBOAUTEIIEM U
MOYNHEHHBIM?

a) TOPU30OHTAJIbHBIE
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0) BEpTUKAJIbHbBIC

B) IMarOHaJIbHbIC

') BHEILIIHUE

YTo U3 MepedrcICHHOT0 OTHOCUTCS K YHKITUSM JIEJTOBBIX KOMMYHUKAITHA?
a) pa3BleKaTeIbHas

0) eKkopaTUBHAas

B) HH(pOpMaITMOHHAs

I') SCTEeTUYeCcKas

Kakoe omnpezenenue HanboJliee MOJHO OTPAXKAET TOHITHE «IIEI0BasI

KOMMYHHK&HI/I}I»?

a) oOuieHue B HehopMaIbHON 0OCTaHOBKE
0) Tporecc yCTaHOBIICHUS M PA3BUTHUS KOHTAKTOB MEXTY JTFOJBMU JIJIS

JIOCTHIKEHUS OOIIUX IeJIEH

B) OOMEH JTUYHBIMUA COOOLIEHUSIMU MEXKIY COTPYAHUKAMHU
T') IPOBEJICHUE KOPIIOPATUBHBIX MEPOMPUITHIA
Kakoii ¢pakrop Hanbonee 3Ha4MMO BIMAET HAa 3PPEKTUBHOCTD

KOMMYHHMKAIIMM B OpTaHU3aLNAN?

a) IIBET CTEH B ouce

0) HaM4Ke KyJiepa ¢ BOJION

B) OpraHU3alMOHHAs CTPYKTYpa U perjaMeHThl B3aUMOICHCTBUS
I') KOJIMYECTBO MEPEPHIBOB HA 00€]1

Tema 1.2. OcnoBbl koyuyunra. I1K-2.8

1. 3aiaHuA OTKPHITOrO TUIA
1.1. Bonmpochbl OTKPBHITOr0 THIIA

Ne
Bomnpoc

/11

1 JlaiiTe onpezieneHre MOHATHIO «enoBas 6ecena». HazoBuTe ee OCHOBHBIE LIENN U
' OTJINYUS OT IpYruX (JOpPM YCTHOH /1€7I0BOM KOMMYHUKAIIUH.

> [lepeuncante OCHOBHBIE 3TAlbI MOATOTOBKU M MTPOBEIEHUS pab0vero COBELIaHuUs.
' Packpoiite coaeprkanne Kaxx10ro sramna.

3 Kakue ctparerumn BeieHHs IeperoBopoB BaM U3BeCTHBI? OXxapakTepusynre

MO3UIMOHHYIO ¥ PUHIUIHAIIBHYIO (TAPTHEPCKYIO) CTPATETUH.

1.2. KoHTpOJIbHBIE 32/IaHNS C KJIHYAMHU NIPABUJILHBIX 0TBETOB

3amanue 1.
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BpI - noMomHuK pykoBoaurens otaena. Ha 3aBTpa Ha3Haue€HO OnepaTuBHOE
coBellaHue oTaena u3 12 yemosek. PykoBoauTens Nopy4yus BaM NOATOTOBHUTH
IIPOBEICHUE COBEILAHUS.

Tpebyercs:

1. TlepeuncnuTh 3TAIbI MOATOTOBKH COBEILIAHMS.

2. CdhopmynupoBaTh BO3MOXKHYIO IMOBECTKY JHs (3-4 Bompoca).

3. Omnpenenutb, Kakue JOKyMEHThl HEOOXOAUMO MOATOTOBUThH yYaCTHUKAM.
4. TlpennouTh perJaMeHT COBELIaHMs (BpeMs Ha Ka) bl BOIIPOC).

Kirou IIpaBUJIbHBIX OTBCTOB!

1. DTanbl NOATOTOBKU: ONPEIECICHUE 1IEJIU U COCTaBa YYaCTHUKOB,
dbopMHpOBaHUE MTOBECTKH, MOATOTOBKA MAaTEPUAJIOB U PETIIAMEHTA,
OMOBENIEHUE YYACTHUKOB, OJIFTOTOBKA MOMEIICHUS.

2. Ilpumep noBectku: 1. MToru BeInosHeHus 11aHa 3a Heaento. 2. [Ipobiaemsr
¢ HOBbIM KJiieHTOM "X". 3. Pacnpenenenue 3aja4 Ha CICIYIONIYIO HEICIIO.
4. Pa3Hoe.

3. JloKyMeHTBI: OTYETHI O BBHIMOJHEHUH TIaHA, JOChe Ha KineHTa "X", MPoeKT
MJIaHa Ha CIEAYIONIYIO HEJIEIIO.

4. PernameHT: BCTynUTEIbHOE CJIOBO (5 MuH), Bonpoc 1 (15 muH), Bonpoc 2
(20 mun), Botipoc 3 (15 mun), paznoe (5 MuH).

2. 3agannss KOMOMHMPOBAHHOIO THIIA

2.1. TecroBble 3a1aHusi ¢ 000CHOBaAHUEM BbIOOpA

Ne [TpaBuibHBII AprymeHTbl, 000CHOBBIBAIOIIIHE
Coneprkanue 3a1aHus
/11 OTBET BBIOOp OTBETA

Mononoruueckue GopMbl
MpEAIonaraoT akTUBHOE
BBICTYILJIEHUE OJTHOIO JIUIIA TIEPEL
aynutopueil. [Ipesenranus
COOTBETCTBYET 3TOMY

YTo U3 nepeyrcIeHHOro
OTHOCHUTCS K
MOHOJIOTHYECKUM (popmam

YCTHOM JIETTOBOM B)
1. onpenenenuto. becena,
KOMMYHUKauu? BapuaHTel [pe3eHTalus
MIEPETOBOPHI U COBEIIaHUE
OTBETOB: a) JieTIoBas Oecena,
SIBJISTFOTCSL TAAJIOTUIECKUMHU
0) meperoBopkl, B)
dhopmamu, mpenoIaralomuMA
MPE3EHTalIUsl, T') COBEILIAHUE.
0OMEH perTuKaMu MeXIy
Y4aCTHUKAMU.
0. Yrto 03HaYaeT TEpMUH B) o01iee KoHceHcyc - 3T0 MeTo IpUHATHS
«KOHCEHCYC» B KOHTEKCTE corjacue, pElLIeHH, OCHOBAaHHBINA HA
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No [IpaBunbHBIN ApryMeHTbl, 000CHOBBIBAIOIINE
Conaeprxanue 3agaHus

/11 OTBET BBIOOp OTBETA
IIPOBEJICHUS IEPEroBOPOB? OTCYTCTBHE JIOCTHKEHUH OOILEro coriacus
Bapuantsl oTBETOB: a) BO3paXEHUN BCEX YYaCTHUKOB NEperoBopoB. OH
no0esia OHOW U3 CTOPOH, 0) HE Mpeanoaaraet nooeabl OHON U3
NPUHATHE peleHus 0e3 CTOpPOH (@) WK NpUHYXAEHUS (T),
rOJI0COBaHUS, B) o0Iee U XOTS MOXET He TpeOoBaTh
coriacue, OTCyTCTBHE dbopmanpHOTO ToocoBanus (0),
BO3PaXXCHUH, T) ero CyTb UMEHHO B 0011eM
MPUHYXJICHUE K TPHHSITHIO COTJIACHHU.
pelieHusl.

3. 3aganus 3aKpbHITOr0 THIIA
3.1. TecToBbIE 3a]aHUA
Tecr 1.

BHuMaTenbHO TPOYNTATH TEKCT 3a/IaHUS U TTOHATh, YTO B KAY€CTBE OTBETA
OKHJIAETCS TOJBKO OJMH M3 TIPEIJIOKCHHBIX BApUAHTOB. BHIMATEIIEHO TPOYUTATH
MPEIJI0KEHHBIC BAPUAHTHI OTBETA. BHIOpaTh 0/TMH BEpHBIN OTBET. 3amucarh
TOJIbKO OYKBY BHIOPAHHOTO BapyUaHTa OTBETA.

Kakoii aTan noJaroToBKu CoBeIlaHusI MPeAoaaraeT onpeaeaeHue Kpyra
YYaCTHUKOB M TTOBECTKH JHs?

a) OpraHU3aIMOHHbIN;
0) aHaTUTUYECKU;

B) UTOTOBBI;

I') KOHTPOJIbHBIN.

Tect 2.

BraumartenbHO IMPOYUTATb TCKCT 3adaHus U IMIOHATDL, YTO B KAYCCTBC OTBCTA
0KNAACTCA HCCKOJIBKO IIPAaBHUJIBHBIX OTBETOB U3 NMPCAJTOKCHHBIX BAPHUAHTOB.
BaumartenbHO MMPpOYUTAThb MPCAJIOKCHHBIC BApUAHTBI OTBETA. BBI6paTB HECKOJBKO
IIPpaBUJIBbHBIX OTBCTOB. 3anucaTh TOJIBKO 6YKBI)I BBIGpaHHBIX BAapHAaHTOB OTBCTA.

Kaxkue s1eMeHThI BKIII0YaeT IMOATrOTOBKA K IMPOBCACHUIO JCIOBBIX HGpGFOBOpOB?

a) ompejeeHue 1ejIei MeperoBopoB;

0) BeIOOp Tapaepoda i BCTpeyu;

B) cOop mHbOopMaIK 0 TapTHEPE;

r) pa3paboTKa CTpaTeruu;

1) OTNIpEeICIICHNE MECTa U BPEMEHHU BCTPEUH.
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[IpaBunbHbBIE OTBETHL: 4, B, T, .

Tema 1.3. HJIII u xoyuunr. [1K-2.8

1. 3ajanust OTKPBITOrO THUIIA
1.1. Bopochl OTKPHITOI0 THIIA

No
Bompoc
n/m
1 PackpoiiTe cylHOCTh TpaHCAaKTHOTO aHanu3a J. bepHa. Oxapakrepusyire
' TpH 3ro-cocrosinus: Pogurens, B3pocneiii, PebeHok.
> UYTo Takoe 3MIAaTHs U KaKyl0 POJib OHA UTPAET B MEKIIMYHOCTHBIX
' KoMMyHUKarusax? HazoBute criocoObl pa3BUTHS SMIATHH Y PYKOBOIUTENS.
3 [IepeunicnuTe U OXapaKTEPU3YUTE OCHOBHBIE TEXHUKU aKTUBHOTO
' CITyIIaHMS.

1.2. KoHTpo/ibHBIE 321aHNS ¢ KJIIOYAMHU NPABUJILHBIX OTBETOB
3anganue 1.

B otnene Bo3HUK KOHOIUKT MEXKITY IBYMS COTPYIHUKaMH: FIBaHOBBIM
(OTIBITHBIN CIIEUATUCT, 15 et B kommanuu) u [leTpoBoii (MOJIO0M COTPYIHUK,
paboraet 6 mecsieB). MiBanoB kputukyeT [leTpoBy npu KoJiierax, Ha3bIBaeT ee
omnbku «HenmpodeccruonanusmMom». [letpoBa obmxkaercs, nepecrana oopamaTbes
k MBaHOBY 3a moMoI1p1o0, paboTa B OT/eJIe 3aMe THIIACh.

Tpebyercs:

1. Ompenenuthb TUT KOHDIUKTA.

2. BbIsIBUTH BO3MOKHBIC IPUYHNHBI KOH(IJIMKTA.

3. IlpemsioxKuTh CTUIIb MOBEACHUS PYKOBOAUTEIS JJIs pa3pelieHUs] CUTYallUH.
4. Onucarh aNropuT™ ACHCTBUN PYKOBOIUTEIS.

Kimrou IIpaBUJIbHBIX OTBCTOB!:

1. Tun xKoH(MIUKTA: MEKITUIHOCTHBIN.

2. Bo3Mo)xHbIE MPUYMHBL: PA3IMYUsl B LIEHHOCTAX W OMbITE, HECOOJIIOJICHUE
cyOopavHanuu (my0JMyHas KpUTHUKA), ICUXOJIOTMYecKasi HECOBMECTUMOCTD,
HapylIeHUEe KOMMYHUKALIUH.

3. Crunp noBeeHUs: COTPYIHUYECTBO.
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4. Anroputm nevictBuii: 1) IlpoBecTn WMHAMBUAYyalbHBIE OECENbl C KaKIbIM

YYaCTHUKOM, YTOOBI
BCTpPEYY, BBICTYIIHB

NOoHATh uX no3uruu. 2) IIpoBecT COBMECTHYIO
B pOJIM MeauaTopa.

3) VYcraHoBuTh npaBUiIa

KOHCTPYKTHUBHON 00paTHOUW CBs3U. 4) 3aKpenuTh IMOJIOKUTEIHHBIA OIBIT

B3aMMOJICHCTBUS Y€PE3 COBMECTHYIO 3a/1a4y.

2. 3aaHust KOMOMHUPOBAHHOIO THIIA
2.1. TecroBble 3a1anusi ¢ 000CHOBAHHEM BbIOOpA

0) 9X0-TeXHUKa, B)
YTOYHEHHE, T)
UHTEpIpeTalys.

No [IpaBunbHBIN ApryMeHTbl, 000CHOBBIBAIOIINE
Coneprxanue 3agaHus
/11 OTBET BEIOOp OTBETa
CornacHo TpaHCaKTHOMY
aHanu3y O. bepHa, kakoe
Oro-cocrosinue «Poaurensy»
COCTOSIHUE JINYHOCTH
BKJIIOYAET B c€0sl yCBOECHHBIE
XapakTepuzyercs
YCTAHOBKH, HOPMBI U IIpaBuJIa,
KPUTUYHOCTBIO, CTPEMIIEHUEM
1. a) Pogurens KOTOpPBIE MPOSIBIISIOTCS B KPUTHKE,
KOHTPOJIMPOBATh U
KOHTpOJIE, 32a00T€ U OLIEHUBAHUU.
olieHuBaTh? BapuaHTsl .
«B3pocnblin» panroHaeH,
oTBeTOB: a) Pogurens, 0)
. «PebeHok» sMoLMOHANIEH.
B3pocusiii, B) Pebenox, r)
JIupep.
DX0-TexXHHKa (WK JOCIOBHOE
Kakas TexHuKa akTHUBHOTO
MOBTOPEHHE) 3aKIF0YALTCS B TOM,
CJIyILIAHUS TIpeoaraeT
YTOOBI MIOBTOPUTH MOCIETHIOIO
MIOBTOPEHUE MOCIIEIHUX CIIOB
¢bpa3y uim cioBo cobeceHHUKA.
cobecennuka? BapuaHTsl 0) 3x0-
2. PestomupoBanue (a) - 310
OTBETOB: &) PE3IOMUPOBAHUE, TEXHUKa

MO/IBEJIEHUE UTOTa, YTOUHEHHUE (B) -
3TO BOIIPOC, UHTEpHpeTaIus (T) -
9TO BBICKA3bIBaHUE CBOETO
MTOHUMAaHHSI.

3. 3ajaHus 3aKPBITOr0 TUIIA

3.1. TecToBbIC 3a1aHUA

Tecrt 1.
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BHuMaTenpHO MpoYUTaTh TEKCT 3a1aHUS U MIOHATH, YTO B KAYECTBE OTBETA
0’KMJIAETCS TOJIBKO OJIMH U3 IIPEUIOKEHHBIX BAPUAHTOB. BHUMATENBHO MPOYNTATH
IPEII0KEHHBIE BAPUAHTHI OTBETA. BHIOpAaTh OMH BEPHBIN OTBET. 3aMHUCaATh
TOJILKO OYKBY BBIOpAaHHOTO BapHaHTa OTBETA.

Yto Takoe >MNaTus B KOHTEKCTE MEKJIIMUHOCTHOM KOMMYHI/IKaHI/II/I?

a) yMeHHue yOex1aTh COOECETHUKA;

0) CHOCOOHOCTH TOHUMATh YYBCTBA M SMOITUH JIPYTOTO YEIIOBEKA;
B) HAaBBIK ITyOJMYHOTO BBICTYIUICHHSI,

I') TEXHUKA MaHUTTYJIS NN,

Tect 2.

BHumarensHO Npo4YUuTaTh TCKCT 3adaHHA M IIOHATH, YTO B KAaUYCCTBC OTBCTA
OKMIACTCA HCCKOJIBKO IIPABUJIBHBIX OTBCTOB M3 IIPCHJIOKCHHBIX BAPHAHTOB.
BaumatensHO MMpOYUTATh HPCATIOKCHHBIC BAPUAHTBI OTBCTA. BBI6paTB HECKOJIBKO
IIpaBUJIbHBIX OTBCTOB. 3anucaTh TOJBKO 6YKBBI BBI6paHHBIX BapHWaHTOB OTBCTA.

Kakue gaktopsl BIust0T Ha GOPMUPOBAHUE NICUXOJIOTHUUECKOT0 KJIMMaTa B
KOJUIEKTUBE?

a) CTUJIb PYKOBOJICTBA;

0) pa3mep 3apabOTHOM MIIATHI;

B) YPOBEHB JOBEPHS MEX]Y COTPYIHUKAMU;
I') HaTu4re KOH(QIUKTOB,;

1) IIBET KOPIIOPATUBHOTO CaiTa.

[IpaBubHBIE OTBETHI: a, B, T.

Pa3znes 2. MeToaAbl U TEXHOJIOTUHM KOYYHMHI A

Tema 2.1. Texnonoruu koyuunra. [1K-2.8
1. 3aiaHus OTKPHITOrO TUIA
1.1. Bonpochbl OTKPBHITOr0 THIIA

1. PackpoiiTe onsiTie BepOaTbHON KOMMYHHUKAIIUUA U HA30BUTE €€ OCHOBHBIC
DJIIEMEHTHI.

2. Kakue TpeboBaHMs NPEIbABISIOTCS K YCTHOW U MMCbMEHHOM JI€I0BOM

peun? OxapakTepu3ynTe ux.

Onuimte 0co0eHHOCTH 0UITHAIBHO-/IEIOBOTO CTUJIS PEYH.

4. Kaxue peyeBble TEXHUKH UCIIONIB3YIOTCS JUIsl YOSKICHHUS U apryMEHTAIUU B
JIEJTOBOM OOIIIeHNH?

w

1.2. KoHTpOJIbHBIE 32/1aHNS C KIKYAMHU IPABUJILHBIX 0TBETOB

3anmanue 1.
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PykoBoguTens oTnena MapKeTHHTa OPYYUIT BaM COCTaBUTh TEKCT CITY>KEOHOM
3aMMCKY Ha UM KOMMEPYECKOTO TUpEeKTopa. B 3amrcke Heooxoaumo 000CHOBATh
HEOOXOJIMMOCTh BBIICICHUs] JoToJMHUTENbHOTO Oromkera (200 000 py6.) Ha
MIPOBEICHUE CPOYHOTO MAPKETUHTOBOTO WCCIEAOBAHUS PBIHKA, TaK KaK TEKYIHE
JAHHBIC YCTapeNW W MOTYT MPHUBECTH K OMIMOOYHOM CTpATErHuul TPOIBHIKCHUS
HOBOTO MPOIYKTA.

Tpebyercs:

1. CocrtaBUTb TEKCT CITy>KeOHOM 3alucKu, cootoaas TpeOoBaHus
ouIMaTHHO-EIOBOT0 CTUJIS (00BEM — 110 1 CTpaHUIHI).

2. CopmynupoBaTh IENb 3aMUCKH.

3. IlpennoxuTh CTPYKTYpy TEKCTa B 000CHOBATH BRIOpaHHBIC (POPMYIUPOBKH
1151 yOeKIeHus ajpecara.

Kirou IIpaBUJIbHBIX OTBCTOB!

ens: [Tonyyenue cornacusi pyKOBOAUTEINS HA BbIAEICHUE TONOJIHUTEILHOTO
OropKeTa JJIsl MPOBEICHUS MAPKETUHTOBOTO UCCIIEI0BAHMUS.

CrpykTypa u 060CHOBaHUE:

[anka: KoMy, oT koro, nata, Homep. (Cobmnronenne cyoopaAuHALINN).

3aronoBok: «O BBIJICTICHUHA JIOTIOJHUTEIBHOTO OIO/KETa Ha MapKETHUHTOBOE
uccnenoBanuey. (Kparko u sicHO).

CyTtb npobsemsl: «B cBsI3u ¢ MOArOTOBKOM K 3amycKy HOBoro npoaykra "X" B 111
kBaprasie 202X r., HEOOXOAMMO aKTyalIu3upOBaTh JaHHBIE O KOHKYPEHTHOU cpelie
U noTpeduTenbckux npeanoureHusx. Ilociaeanee uccienqoBaHue MpoBOIUIOCH B
202X 1. W ero JaHHbIE HE OTPAXKAIT TEKYUIYIO PBIHOYHYIO CHTYAIUIO.
(dakronornueckoe 00OCHOBAHHE, YKa3aHUE HA PUCKH).

[Ipennoxenue: «/Ins MuUHUMU3AIMK PUCKOB U pa3paboTku  dhdexTuBHON
CTpaTeruy MpOJABMXKEHMUS Ipoury Bac paccMoTperp BONpPOC O BBIACICHUU
nonoaHuTeNbHOro Orokera B pazmepe 200 000 (aBectu Thicsu) pyOsed Ha
IIPOBEJICHHE CPOYHOTO MAPKETUHIOBOTO UCCIEeN0BaHUs». (HeTkoe npeayiokeHue ¢
CYMMOW).

O6ocHoBanne  3¢pdexTuBHOCTU: «CBOEBPEMEHHOE  MOJYYEHHUE  aKTyalbHBIX
JTAHHBIX MMO3BOJUT CKOPPEKTUPOBATH PEKIAMHYIO KaMIIaHUIO, C(DOKYCUPOBATHCS HA
HamOoJiee TMEepPCHEeKTUBHBIX KaHajaX MpPOJBMKEHUS M, MO MpeABapUTEIbHBIM
OLICHKaM, YBEJIMYUTh 3aIJIAHUPOBAHHBIN 00bEM MpoAaX HOBOTO MpoaykTa Ha 10-
15%». (AprymeHTarus BbIrOAON JIsl KOMIIAHUM ).

[Toanuce: JomxkHocts, DUO.
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2. 3aanust KOMOMHUPOBAHHOIO THUIIA

2.1. TecroBble 321aHUsA C 000CHOBaHUEM BbIOOpa

. AprymMeHTbI
Ne [IpaBrIbHBII PryM ’
Coneprxkanue 3agaHus 000CHOBBIBAIOIIINE BHIOOD
/11 OTBET
OTBETa

OdurmanbHO-1ET0BON CTUITH
XapaKTEepU3yeTCst
CTaHJapTU3UPOBAHHOCTHIO,
TOYHOCTBIO, JIOTUYHOCTBIO,
HEHUTPaJIbHOCTHIO TOHA U
UCIIOJIB30BAHUEM YCTOWYUBBIX
000pOTOB, YTO JENIAET €ro

Kaxko¥ ctunb peun sBisercs
IIPEANIOYTUTEIBHBIM JUIS
JIeJI0OBOM MUCbMEHHOU

B) HanOo0JIee MOIXOISAIIUM JIIS
KOMMYHHKAIU? BapuaHTs .
1. N oduIHIaITLEHO- JICTIOBOM MEPENUCKH U
OTBETOB: a) pa3rOBOPHBHIA; O) . .
. JIEJIOBOM JOKyMeHTaIuu. Pa3roBopHsIii
XyJ10’KE€CTBEHHBI; B)
. cTIIb (a) HehopMareH,
o¢uIIMaTHEHO-IETIOBO; T) .
. XyJ0KeCTBEHHBIH (0) — 00pa3eH U
MyOIMIIMCTUYECKUT.
HMOIIMOHAJIEH,
nyOIUIUCTHYECKUH (T) —
HKCIPECCHBEH U OLIEHOYEH, YTO
HE COOTBETCTBYET TPEOOBAHUSIM K
JITIOBBIM JTOKYMEHTAM.
JIaKOHMYHOCTB B JIE€TIOBOM peUu —
3TO YMEHHE BBIPAKATh MBICITH
YeTKO M CXKaTo, UCKIII0Yasi CIoBa
Yro o3HavaeT TpeOOBaHUE
. Y KOHCTPYKIIMH, HE HECYIIHe
«JITAKOHUYHOCTH» K JIEIOBOI .
CMBICIIOBOH Harpy3ku. 3T1o
peun? BapuaHTBI OTBETOB: a)
0) KpaTKOCTb, NOBbIIIAET 3 (HEKTUBHOCTh
UCIIOJIb30BAHUE CIOXKHBIX
2. OTCYTCTBHE KOMMYHUKAIINH U YKOHOMUT
TEPMUHOB; 0) KpPaTKOCTb,
JIMIITHAUX CIIOB Bpems anpecara. Mcnons3oBanue

OTCYTCTBHUC JIMIIIHUX CJIOB; B)
SMOINHOHAJIbHAas OKpacKa, 1")
HAJIMYNUEC MHOCTPAHHBIX CJIOB.

CJIO’KHBIX TEPMHUHOB () U
MHOCTPAHHBIX CJIOB (T) MOXKET
3aTpyJHUTH IOHUMaHUE, a
SMOIIMOHANbHAS OKpackKa (B) He
COOTBETCTBYET JEJIOBOMY CTHJIIO.

3. 3ajaHus 3aKpPHITOr0 THIIA
3.1. TecToBbI€ 3a1aHuSI
Tect 1. Bb100p 01HOT0 NPaBUJILHOIO 0TBETA
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BHuMarenbHO mpouMTaTh TEKCT 3aJaHUs U IIOHATH, YTO B KayeCTBE OTBETA
0’KMJIAETCS TOJIBKO OJIMH W3 IIPEUIOKEHHBIX BAPUAHTOB. BHUMATENBHO IPOYUTATH
IpeJIOKEHHBIE BapUaHThl OTBeTa. BbIOpaTh OJMH BEpHBIM OTBET. 3amucarthb
TOJILKO OYKBY BHIOpAaHHOTO BapHaHTa OTBETA.

1. Yto U3 mepeurCcIeHHOTO SBJISIETCS OCHOBHBIM 3JIEMEHTOM BepOaibHOU
KOMMYHHKAIUN?
a) )KECTHI,
0) cioBa U peyb;
B) MUMUKA;
r) no3sa.
[TpaBuibHBIM OTBET: 6
2. Kaxkoii u3 271eMEHTOB OTHOCHUTCS K HEBEpOAITbHBIM CPEACTBAM OOIIEHUS, a
HE K BepOaibHbIM?
a) JIEKCHUKa;
0) rpaMMaTHKa;
B) UHTOHAIIUS;
I') CTUJIUCTHKA.
[IpaBuibHBIN OTBET: B
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Tema 2.2. ®opmyaupoBka nejei koyunnra. [1K-2.8

1. 3agaHusA OTKPBITOrO THIIA

1.1. Borpochl OTKPHITOI0 THIIA

JlaiiTe onpejenieHre MOHATUIO «HeBepOaIbHasi KOMMYHUKALIHS.
[lepeuncnure OCHOBHBIE KaHABI HEBEPOATBHOM Mepeayl HHPOPMAaIIHH.

Uro nzyuaet kunecuka? [IpuBeaure npuMepsl ’KeCTOB, KOTOPHIE MOTYT
CBUJIETEIBCTBOBATH 00 OTKPBHITOCTH/3aKPBHITOCTH COOECETHUKA.

OxapakTepu3yiTe poiib BU3yaJIbHOIO KOHTAKTa B JIEIOBOM OOIIICHHH.

Kakue HanmoHalibHbIe 0COOEHHOCTH HEBEPOATbHON KOMMYHUKAIIUN
HEOOXOIMMO YUUTHIBATh MPHU BEJICHUU NIEPETOBOPOB C MHOCTPAHHBIMU
napTHepamu’?

1.2. KoHTpOJIbHBIEC 3aJaHNS ¢ KIYAMHU NPABUJIBLHBIX OTBETOB

3ananue 1.

Bbl yuacTByeTe B IeperoBopax ¢ IpeICTaBUTENIEM KPYIHOW KOMIIaHWU. Bamm
OINIOHEHT JEMOHCTPUPYET ClIeylollee HeBepOaIbHOE IMOBEJAEHUE: CKPEIECHHbIE
Ha TPyAM PYKH, OTKMHYTas Ha3aj 11033, OTCYTCTBHE BHU3YaJbHOTO KOHTAaKTa,
KOPOTKHE U PE3KUE OTBETHI.

TpeOyercs:

Omnpenenutpb, 0 KAKOM SMOLIMOHATIBHOM COCTOSTHUM COOECETHUKA MOTYT
CBUJETEIBCTBOBATH ATH CUTHAJIBI.

[Ipensioxuts 3-4 1elcTBUS, KOTOPBIE BBl MOXKETE MPEAIPHUHSTH, YTOOBI
U3MEHUTh CUTYAIMIO U HAJIAAUTh 00Jiee MPOTYKTUBHBIN KOHTAKT.

O00cHOBAaTh, TOYEMY BHIOpAHHBIE BAMU JIEUCTBUS MOTYT OBITh 3()(PEKTUBHBI.

Kitrou mpaBUIIbHBIX OTBETOB:

OMOLMOHAIBHOE COCTOSIHUE: 3aKPBITOCTh, HECOIIACHE, CKENTULIU3M,
BO3MOYHO, pa3/ipakeHue Wik 00OPOHUTENIbHAS TO3ULIHSL.

JlericTBus:

N3menuTs no3y: Crierka nojgaTbcs KOPIycoM BIEPE, OTKPBITh CBOM JKECThI
(Hanpumep, yoOpaTh CO CTOJIA JTUIIHUE MPEIMETHI, TOKAa3aTh PACKPHITHIE JIAJOHH).

3agaTh OTKpPBITHIM Bompoc: «SI BUXKy, Y Bac ecTb COMHEHMs. Pacckaxure,
NOXKaJyicTa, KAaKOM acleKT Hallero MpeiosKeHUs BbI3bIBAET Y Bac OOJBIIE BCETO
BOIIPOCOB?». DTO MEpPEBEACT Pa3roBOP M3 IUIOCKOCTH KOH(POHTAIIUH B IIJIOCKOCTh
00CYXIEHUS U 1acT COOECETHUKY BO3MOXKHOCTh BhICKA3aThCH.

Cnenate may3y M HCIOJB30BAaTh aKTHUBHOE chymianue: [locne ero orsera
UCIIOJIb30BaTh TEXHUKHM aKTHBHOIO CiylIaHus (mapadpas, pe3roMHUpOBaHHUE),
4YTOOBI MTOKa3aTh, YTO Bl €0 CIBIINIATE U MOHUMaeTe: «Eciu s MpaBUIIbHO MOHSI,
Balll€ TJIABHOE OMACEHUE CBA3aHO C...».

[IpenyioxuTh crenaTh nepepuiB: Ecinu HanpshkeHue He cnajaeTr, IpeioKUTh
caenatb KOpoTkui miepepblB  (5-10 MUHYT), 4YTOOBI CHATH HAKOMHUBIIEECS
HaIpsHKEHUE.

ObocHOBaHuE:
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W3MmeHeHne coOCTBEHHOW 103bl Ha 00Jiee OTKPBITYIO CUTHAIU3HUPYET O
TOTOBHOCTH K JUAJIOTY U CHUMAET 3€pKaJIbHOE OTPAXKEHUE 3aKPBITOCTH.

OTKpBITBIE BONPOCHI M AaKTUBHOE CIYIIAHHWE IIOMOTAalOT MPEOAOJIETh
IICUXOJIOTUUECKUN Oapbep, AEMOHCTPUPYIOT YBaXKEHHE K MHEHHUIO OMNIOHEHTa U
MO3BOJISIFOT BBISIBUTh HICTUHHBIE TPUYMHBI €I'0 HECOTIIACHS.

[TepeppiB mOMOTaeT CHU3UTH SMOLIMOHAIBHBIN HaKajl U 1aeT 00€UM CTOpPOHAM
BO3MOYKHOCTb IIEPEOCMBICIIUTH CBOU ITO3HUIIMH.

3aganue 2.

IToAroTOBBTE KpaTKHE PEKOMEHAALUH I MOJIOZOTO CIEIUAIIACTA,
KOTOPOMY IPEJICTOUT BIEPBBIC BBICTYIIUTH C IPE3CHTALMEN ITepe] PyKOBOJACTBOM
KOMITaHUU. B peKoMeH1alusax JOKHBI ObITh OTPAKEHBI KIIFOUEBBIE ACIIEKTHI
HeBepOAbHOTO MOBeACHUS (11034, )KECThI, BU3yalbHbIN KOHTAKT, I'OJI0C).

Kittou mpaBUIIbHBIX OTBETOB:

[To3a: Crolite npsAMO, HO HE CKOBaHHO. Pacrionoxxurecr ycTOMYNBO, HOTH Ha
mpune mied. He onupaiitecs Ha TpuOyHy wnn ctyn. M30eraiite mo3bl
«3aKPBITOCTU» (CKPEIIEHHBIC PYKU/HOTH).

XKectpi: Ucnonb3yiTe eCThbl, YTOOBI NOTYEPKHYTh KIOUEBbIE MBICIIH.
JecTbl JOMKHBI OBITH BBILIE M05ICA, OTKPBITHIE, IUIaBHbIE. M30eraiiTe CyeTInBbIX
JIBUKEHUH (IOCTYKHMBAaHUE PYUKOH, epeOupaHnue IpeIMETOB), a TAK)XKE KECTOB,
HaIpPaBJICHHBIX HAa ayAUTOPHUIO (HAIpUMEp, YKa3aTeJIbHbIN MaJell).

BusyasbHbIl KOHTAKT: Y CTAHOBUTE 3PUTENILHBINA KOHTAKT C ayAUTOPUEH.
CMOTpUTE HE HAa OAMH CJIali]] WIH B I10J1, a IEPEMELIANTE B3I MEXKTY
CIIyLIaTeNIIMU, 331€PKUBASICh HA KaXAO0M Ha 3-5 cekyHI. ITo co3naetr 3¢ dext
JUYHOTO 0OpaIleHusl.

["onoc: I'oBopuTe JOCTATOYHO IPOMKO, YTOOBI OBLIO CIIBIIIHO B ayAUTOPHUHU.
Hcnonb3yiiTe HHTOHALINIO, YTOOBI BBIIEIATh Ba)KHBbIE MOMEHTBI. KOHTponupyiite
TEMII PeUH: JIeTaiTe may3bl MOCe KIYEBbIX MBICIEH, He TapaTopbTe. Ciaeaure 3a
YETKOCTBIO TUKIIMH.

2. 3aganns KOMOMHMPOBAHHOIO THIIA

2.1. TecroBble 3a1aHusi ¢ 000CHOBAaHHEM BbIOOpa

AprymeHTsl,
000CHOBBIBAIOIINE BHIOOD
oTBeTa

Ne IIpaBunbpHBIN
Coneprxanue 3agaHus
/T OTBET

Kunecuka — 310 Hayka O A3bIKE
tena. OHa U3y4aeT BU3yalbHO
BOCIIPUHUMACMBIC IBUXXCHUA U

UYro n3yyaeT KHHECHKA KaK pas3jel
HeBepOaIbHOM
KOMMYHHUKanuu? BapruaHTsl

0) ’KecThl, nosnokeHus tena. [ Ipokcemuka
OTBETOB: &) MPOCTPAHCTBEHHOE
1. MHUMHUKY, (a) u3y4aet mpoCTpaHCTBO,
pacroJioxeHue co0eceTHUKOB; 0)
103bI MapaJuHIBUCTHKA (B) —

KECTbI, MUMHKY, TIO3BI; B)
MHTOHALIMIO U TEMII PEYH; T)
TaKTUJIbHbIE KOHTAKTHI.

BOKaJIbHBIE XapaKTEPUCTUKH
peun, Takecuka () —
MIPUKOCHOBEHHUSI.
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Ne [TpaBWIIbHBIH APTyMCHTEL,
L Copep:xanue 3a1aHus oTBET 000CHOBBIBAIOIIIE BHIOOP
OTBeETa
CkpeuieHHble Ha TPYAN PYKH —
9TO KJIACCUYECKAS «3aKPhITAsD)
no3a. OHa yacto
UTo MOXKET 03HaYaTh CKPEICHHBIC HWHTEPIPETUPYETCSI KaK
Ha TPYJU PYKU BO BpeMs JIEIOBOI 3aIUTHAs, CHTHATA3UPYIOIIAS
Oecenpi? BapuaHThl OTBETOB: a) B) 0 HECOTJIACHH, CKENITUIIU3ME,
2. OTKPBITOCTh U JIOBEpHE; 0) 3aKPBITOCTb, HEeXeJIaHUU TIPUHUMATh
3aMHTEPECOBAHHOCTD; B) Hecoriacue MH(OPMALIHIO UITH CITYIIATh
3aKPBITOCTh, HECOTJIACHUE; T) cobecennuka. OTKPBITOCT U
O’KHMJIaHHUE. J0Bepue (@) BbIpaxkaroTcs B
OTKPBITBIX 11033X,
3aMHTEPECOBAHHOCTH (0) — B
HaKJIOHE KOpITyca BIIEPE/I.

3. 3agaHus 3aKpBITOr0 THIIA
3.1. TecToBble 3agaHus

Tect 1. Be1O0p 01HOTO MTPaBUIILHOTO OTBETA

BHuMaTenbHO POYUTATh TEKCT 3aJjaHusl U TIOHSTh, YTO B Ka4eCTBE OTBETA
OKHJIAETCSl TOJIBKO OAMH W3 MPEIJIOKEHHBIX BApUAHTOB. BHUMATEIBHO MPOYUTATH
MPEIIOKEHHBIE BapUaHThl OTBeTa. BbIOpaTh OJMH BEpHBIA OTBET. 3amucath
TOJIbKO OYKBY BHIOPAHHOTO BapyUaHTa OTBETA.

Kakoe paccrosiHue B 1€710BOM OOIIEHUH COOTBETCTBYET COLIMANIbHON 30HE (110
kiaccudukanuu J. XoJsa)?

a) 0-45 cwm;

0) 45-120 cm;

B) 120-360 cmMm;

r) 6omee 360 cwm.

IIpaBunbHBIN OTBET: B

UTo U3 NEepeYnCICHHOTO OTHOCUTCS K MapAIMHIBUCTUYECKUM CPEACTBAM?
a) 1mo3a;

0) JKECTHI;

B) TEMOp roJioca;

T') AUCTAHITHUA.

[IpaBuibHBIN OTBET: B

Tect 2. Bb100p HeCKOJBKHX NPABUJIBLHBIX OTBETOB
BHuMaTenpHO MpOYNTATH TEKCT 3aJaHUsl M IOHATh, YTO B KAayeCTBE OTBETA
OKMJIAETCS HECKOJIBKO IPABWIBHBIX OTBETOB M3 IPEIJIOKECHHBIX BAPUAHTOB.
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BHuMaTenbHO TPOYUTAThH NPEIJIOKEHHBIE BAPUAHTHI OTBETA. BhIOpaTh HECKOIBKO
MPaBUJIBLHBIX OTBETOB. 3aMMUCATh TOJHKO OYKBBI BHIOPAHHBIX BAPUAHTOB OTBETA.
Kakue HeBepOasibHbIE CUTHAJIBI MOTYT CBUIETEIILCTBOBATH O 3AMHTEPECOBAHHOCTH
cobeceqHuKa?

a) HaKJIOH KOpITyca BIepe/;

0) CKpeIeHHBIC HOTH;

B) BU3YaJIbHBIN KOHTAKT;

I') KUBKH T'OJIOBOM;

1) B3TJISA]T B CTOPOHY.

[IpaBunBHBIC OTBETHL: @, B, T

Kakue »neMeHTbl OTHOCATCA K TaKeCUKe (M3YUYEHUIO TAKTHIIbHBIX KOHTaKTOB)?

a) pyKOIIO¥KaTHE;

0) TUCTaHIUS MEXIY COOECeTHUKAMU;

B) MOXJIOIIBIBAHUE TIO TJIEYY;

r) TeMOp rojioca;

1) MPUKOCHOBEHUE K PYKE.

[IpaBunBHBIC OTBETHI: a, B, [T

Tema 2.3. [loaBenenue uToroB u oneHka 3¢ dexruBHocTu koyuunra. [K-2.8

1. 3ajaHus OTKPHITOIO THUIIA
1.1. Borpochbl OTKPBHITOI0 THIA

1. Jalite onmpeaeneHue MOHATHUIO «KKOMMYHUKATUBHBIN Oapbepy. [IpuBenure
KJIacCU(PHUKAIMI0O KOMMYHUKATUBHBIX 0aphEPOB.

2. OxapakTepusyiTe CEeMaHTUYECKHE U JIOTHUYecKue Oapbephl. B uem
3aKJIF0YAETCS UX CYIIHOCTh?

3. Kaxkwme ncuxonorundeckue 6apbepbl HANO0JIEE YACTO BCTPEUAIOTCS B
YIPaBJIEHYECKOW MPAKTUKE?

4. TlepeuucnauTe OCHOBHBIE METOJIbI U TEXHUKH MPEOI0JICHUS
KOMMYHUKATUBHBIX OApbEpPOB.

1.2. KoHTpO/IbHBIE 32aJaHNS ¢ KIYAMHU NPABUJIBLHBIX OTBETOB

3aganmue 1.

B opranuzanuu ObuUla BHeApEHAa HOBas KOpIopaTHBHas HWH(OpManMoHHas
cuctema (KUC). PykoBoaurtens otaena nHOOPMAIMOHHBIX TEXHOJIOTHI HampaBuil
BCEM COTPYAHHMKAM MOJAPOOHYI0 50-CTpaHUUYHYI0 HHCTPYKIIMIO 110 paboTe B HOBOM
cucteme. OHAKO CIYCTSl MECSIL MOCJIe BHEAPEHUSI BBISICHHIIOCH, YTO OOJIBIITMHCTBO
COTPYIHHUKOB TPOJOJDKAIOT pabdoTaTh MO CTAphlM METOJaM, KAaIYyITCS, YTO
«HUYETO HE TOHSATHOY», U JIOMYCKaI0T MHOXKECTBO omubok npu padote B KHC.

TpeOyercs:

1. Ompenenuthb TUT(BI) KOMMYHUKATHBHOTO(BIX) Oapbepa(oB), BO3HUKIIIETO(HX)
B JJAaHHOM CUTYyallUU.
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2. O0GoCHOBaTh CBOI BHIOOD.
3. Ilpennoxuts pykoBogutento ornena I'T He MmeHnee 3-X MeponpUATHIA TTO
MPEOJI0JICHUIO BBISIBIICHHBIX OaphePOB.

Kirou IMIpaBUJIbHBIX OTBCTOB:

1. Tunsl 6apbepOB:

a) Cemantuueckuil Oapbep: Mcrnonb3oBaHHEe  CIIOKHOW — TEXHUYECKOM
TEPMHUHOJIOTMM B MHCTPYKIMHM, HEHNOHATHON COTPYIHUKAM, HE HMMEIOLIUM
poIBHOTO 00pa30BaHMS.

6) Crumuctuueckuit Oapwep: Heymaunas ¢opma mnomaun uHboOpManuu
(OonpIION O0BEM CIUIOIIHOIO TEKCTa, OTCYTCTBHE CTPYKTYpHUPOBAHHOCTH,
HaIJISIIHBIX IPUMEPOB).

B) llcuxonornyeckuii 6apbep (MOTUBAUMOHHBIN): OTCYTCTBHE MHTEpeca K
M3YYEHUI0O HOBOM CHCTEMBbI H3-3a CTpaxa Mepell HW3MEHEHUSIMH,
HEMIOHUMAaHUS BBITOJIbI 17151 CE0s1.

O6ocHoBanue: MucTpykiust  Oblla  cocTaBiieHa 0e3  ydera  YpPOBHS
MOATOTOBKHU ayJUTOPUHU (CEMAaHTUYECKUI U CTUIUCTUYECKUN Oapbephl), UTO
MPUBEJIO K HEMOHUMaHUI0. OTCYTCTBUE JOMOTHUTEIBHBIX MEp MOJJIEPKKH
(oOydeHue, MOTHUBAIMS) BHI3BAJIO COMPOTUBIICHUE W HEXKEJIAHUE OCBAMBATh
HOBOE (TICUXOJIOTHYECKUM Oapbep).

Meponpustus:

a) Apantauus uHpopmauuu: Co3qaTh KpaTKUE, HAIJISIIHBIE WHCTPYKLIMH
(4eK-JIUCThI, BUJCO-POJIUKH, CXEMbI) MO KIIFOUEBBIM OINEpalUsIM B CUCTEME,
UCIIONB3Ysl TPOCTOM, JOCTYNHBIA s3bIK. Pa30uUTh HMHCTPYKIMIO Ha
JIOTHYECKHE OJIOKH.

0) IIpoBenenune oOyuenus:: OpraHu30BaTh CEPUI0 KOPOTKUX MPAKTHUECKUX
TPEHUHIOB (BEOMHAPOB, OYHBIX 3aHATHI) U1 BCEX TPYIIT COTPYIHUKOB C
BO3MOKHOCTBIO 33J1aTh BOIIPOCHI U MOJIyYNUTh OOPATHYIO CBS3b.

B) Opranuzanusi cucTemsl noAepkku: Haznaunts «uundpoBbIX KypaTopoB»
B KQXKJOM OT/IEJIE U3 YKciia Haubosee MPOJBUHYTBIX COTPYIHUKOB, KOTOPbIE
CMOTYT OKa3bIBaThb ONEPATUBHYIO IOMONIb KoJuieram. Co3gaTe KaHai IS
BONIPOCOB (4ar, e-mail) ¢ OBICTPBIM BpeMEHEM OTBETA.

3aganmue 2.

Brl yuacTByeTe B coBeIllaHuU, /i€ 00CYXAaeTCsl HOBBIN MpoeKT. OIUH U3
YYaCTHUKOB, PYKOBOJIUTENIb CMEKHOTO OT/IeJIa, IOCTOSIHHO MepeOruBacT

BBICTYIAIOIIETO, HAYMHAET TOBOPUTH I'POMUE, a KOTAa JOXOAUT ouepeb 10 HETO,

UCHIOJNB3YET (Ppasbl: «ITO HEPEATUCTUUHOY, « BBl BOOOIIE MOHMMaETe, Kak 3TO
NOBJIMSET HA MOU OTAEN?», «Sl 3TO y’,e MPOXOINJl, HUYETO HE MOTYUUTCS».

TpeOyercs:
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1. Onpenenutp, Kakue BUIbl KOMMYHUKATUBHBIX 0apbEPOB AEMOHCTPUPYET
YYaCTHUK COBELIAHUS.

2. Ilpennoxuth 2-3 TEXHUKHU, KOTOPbIE MOXKET HUCIOJIb30BATh MOJIEPATOP
COBEIL@HUSA JJIS IIPEOJOJIEHHS dTUX OapbepoB.

3. Jns KaXKI0W TEXHUKH MPUBECTH MpuMep (hpasbl, KOTOPYIO MOKET
UCIIOJIB30BaTh MOJIEPATOP.

Kitt04 mpaBUIBbHBIX OTBETOB:
Bunapl 6apsepos:

1. Tlcuxonoruueckuii 6aprep (CTaTyCHBIN, MOTUBAIMOHHBIN): [ToBeneHME
JIEMOHCTPHPYET COMPOTHUBIICHNE, HETATUBHBIM HACTPOH, BO3MOXKHO,
OITACEeHHMS 3a CBOM OTJEN.

2. Jlormdeckwuii 6apbep: Bo3MOKHO, JTIOTHKa BBICTYNAIONIETO HE COBIAAET C
JIOTUKOU OIIMOHEHTA.

3. ®onernveckuii 6bapbep: [IposBasercs B mepeOMBaHUN U TOBBIIICHUN
roJioca.

Texuuku u ¢pasbl MoziepaTopa:

Texnuka 1: CTpyKTypupOBaHHe 0OCYKIE€HUS U YCTAHOBIICHUE

npaswi. Ppaza: «Komeru, nasaire noropopumcs. Celdac Mbl BBICIYIIAEM
BBICTYIUICHHE IO KOHIIA, TTOCJIE 3TOr0 y Hac OyAeT BpeMs JIJisi BOIPOCOB. DTO
IIO3BOJIMT HAM YCJIBIILIATH MTOJIHYIO KapTHHYY.

Texnuka 2: [Ipr3Hanue 4yBCTB U IEPEBOJ] B KOHCTPYKTUBHOE

pycao. @pa3za: «MBan IleTpoBuy, s BUXKY, UTO Y BaC €CTh CEPHE3HBIE ONACEHUS 110
MOBOJY BJIMSIHUS 3TOTO MPOEKTA Ha Balll OTAEN. DTO BaXKHbI MOMEHT. JlaBaiite
MIOCJIE BBICTYIJICHHSI Mbl BEpHEMCS K HEMY U JIETAIbHO paz0epem Bce pucKu. UTo
MMEHHO Bac OECTIOKOUT?».

Texnuka 3: OOpaienue K jJoruke U koHkpetuke. Opaza: «JlaBaiite nepeeaem
0o0CyXJieHrEe B MPAKTUYECKYIO TIOCKOCTh. Kakue nMeHHo, Ha Balll B3TJIS,
pecypchl WIIH MPOIECCHI B BAIlIEM OTJIeJIe MOTYT ObITh 3aTpOHYThI? JlaBaiiTe
3a()UKCUPYEM ITH BOTIPOCHI, YTOOBI MbI MOTJIM Ha HUX OTBETUTHY.

2. 3agannss KOMOMHMPOBAHHOIO THIIA

2.1. TecroBble 3a1aHusi ¢ 000CHOBAHHEM BbIOOpA

AprymeHrsl,
000CHOBBIBAIOIIINE BHIOOD
oTBeTa

Ne [IpaBunbpHBII
Coneprxanue 3agaHus
/T OTBET
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ApryMeHTHI,

npo¢eCcCHOHATIBHOIO JKaproHa;
B) YTOUHEHHUE 3HAYCHUS
TEPMUHOB; I') COKpallleHUEe
BPEMEHH OOILIEHUS.

No [IpaBunbHBIN
CopepxaHue 3a1aHus 000CHOBBIBAIOIINE BHIOOP
/1 OTBET
OTBeETa
Kakoii 6apbep BO3HUKAET IPU Cemanrtuyeckuii 6aprep
UCTIOJIb30BaHUH CJIOB B CBSI3aH CO 3HAUCHHUEM,
NepEeHOCHOM 3HA4YEHHUH, CMBICIIOM ¢J10B. OH BO3HUKAET,
HETMIOHSTHBIX TEPMUHOB WU 5) KOTJIa Y OTHPaBUTEINS U
1. cienra? BapuaHTbl OTBETOB: a) . noJtydatesst uHpopmanuu
. CEMaHTHYECKUU
doneTnyeckuii; 0) pa3Hble 3HAUEHUS OJJHUX U TE€X
CEeMaHTUYECKHUH; B) e CJIOB, TEPMHUHOB HITH
JIOTUYECKHUI; T) HCIIONB3YIOTCA
MICUXOJIOTHUECKUH. HEOJTHO3HAYHBIE BHIPAKEHUSI.
Kaxas Texnuka naubosnee
Uto06s! yOeauThCs, YTo
3 PeKTUBHA IS TIPEOIOTICHHS
co0eceTHUK MPAaBMIIHHO MOHSIT
CEeMaHTHUYECKUX
3HAaYECHHE MCIIOJIb3YEeMbIX
OapbepoB? BapuaHThl OTBETOB: .
B) yTOUHEHUE TEPMHUHOB U TIOHATHUH,
a) TOBBIIIIEHUE T0J10ca; 0)
2. 3HAYCHUS HEOOXOIUMO UX MOSCHATH WIN
UCIIOJIb30BaHUE
TEPMHUHOB YTOYHSTH, IOHUMAET JIM OH UX

TaK K€, KaK U BEL. DTO
CHI)KAeT PUCK MCKa)KCHUS
CMBICJIa COOOIIEHNS.

3. 3agaHus 3aKpBITOr0 THIIA

3.1. TecToBbIC 3a1aHUA

Tect 1. Bb100p 01HOT0 NPaBWILHOIO 0TBETA

BaumarensHO IIPpOYUTATb TCKCT 3a/laHU U IIOHATH, YTO B KaYCCTBC OTBCTA

OKMJAETCS TOJIBKO OJVH M3 NPEJIOKEHHBIX BApDHAHTOB. BHUMATEIBHO TPOYNTATH
MPEI0KEHHbIE BAPUAHTHI OTBETA. BHIOpaTh OAMH BEpHBIN OTBET. 3anucaTh
TOJIbKO OYKBY BBIOPAHHOT'O BapUaHTa OTBETA.

1. Kakoii 6apbep BO3HUKAET U3-3a HECOOTBETCTBUSI JIOTUKH U3JI0KCHUS
BBICTYIAIONIETO U JIOTUKU BOCIIPUATHS CITyLIaTENs?
a) poHeTHUECKHIA,
0) ceMaHTHUYECKUIA;
B) JIOTUYECKUI;
') CTHJIMCTUYECKUA.
[IpaBuibHBIN OTBET: B
2. YTo U3 nepeynucaeHHOro OTHOCUTCS K OpraHU3alliOHHBIM
KOMMYHUKATUBHBIM Oapbepam?
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a) 0apbep BOCTIPUATHS (CTEPEOTHIIHI);

0) MOTUBALIMOHHBIN Oapbep;

B) TEppPUTOpUAIbHAS YJIAICHHOCTb MOJIpa3/IeJICHUH;
r) poHeTHUECKHA Oaphep.

[IpaBWIbHBIN OTBET: B

Tect 2. Bb100p HECKOJBKHUX NMPABUJIbLHBLIX 0TBETOB

BaumarensHO IMPOYUTATDb TCKCT 3alaHUA U ITIOHATDH, YTO B KAUCCTBC OTBCTA
0K IACTCA HCCKOJIBKO IIPABUJIBHBIX OTBCTOB U3 IMPCAJTOKCHHBIX BAPUAHTOB.
BaumarensHO IMPOYUTATh IPCHAIIOKCHHBIC BAPHUAHTBI OTBCTA. BI)I6paTI> HCCKOJIBKO
IMPaBUJIIBHBIX OTBCTOB. 3anucaTh TOJBKO 6YKBI>I BI)I6paHHI>IX BApPHUAHTOB OTBCTA.

1. Kaxue MeTo/ibl TOMOTaloT MPEo010JIeTh KOMMYHUKATUBHBIE Oaphephi?
a) aKTUBHOE CIIylIaHUE;
0) UTHOpUPOBAHUE COOECETHUKA;
B) YTOUHSIOILIAE BOIIPOCHI;
I') aJlanTaus CTUJIs OOIICHUS;
1) UCTIOJIb30BaHKE OOPATHOM CBS3H.
[IpaBunbHBIE OTBETHI: A, B, T, 1
2. Kaxkue Buibl 6apbepoB OTHOCATCS K IICUXOJIOTUYECKUM?
a) 6apbep BOCHIPUATHS (CTEPEOTHUIIBI, IPEYOEKICHNS);
0) bonernueckuii 6Gapnep;
B) MOTHBALMOHHBIN Oapbep;
T') CTUWIMCTUYECKUM Oapbep;
1) 6apbep craryca.
[TpaBUIIbHBIE OTBETHI: a, B, 1T

Tect 3. YcTaHOBJIEHNE MOCJAEA0BATEILHOCTH

BHuMaTenbHO MpOYNTATH TEKCT 3aJaHUS U TTIOHATH, YTO B KAUECTBE OTBETA
0’KMJAETCS TOCIEA0BATEIBLHOCTD 3JIEMEHTOB. BHUMATENBHO MTPOYUTATH
MIPEJIOKEHHBIE BapUaHThl OTBETA. [[0OCTpOUTH BEPHYIO MOCIIEI0BATEIBHOCTD U3
MPEIOKEHHBIX DJIEMEHTOB. 3anucaTh OYKBbl BAPUAHTOB OTBETOB B HY)KHOM
MOCIIEIOBATEIBHOCTH.

Onpenenure NOCIE0BATENBHOCTD JEUCTBUN PYKOBOJINUTENS IPH BBISBICHUH
KOMMYHHMKATHUBHOTO Oapbepa B MOApa3IeICHUN:

a) BBIOOp MeTO/a yCTpaHEeHUs Oapbepa;

0) BbIsIBIICHUE NTPUYMHBI BOSHUKHOBEHUS Oapbepa;

B) aHanu3 3 (HEKTUBHOCTH MPUHATHIX MEp;

I') peanu3anus BHIOpaHHOTO METO/1a;

1) onpenesieHue Tumna 6apbepa.

[IpaBuiibHas OCIEAOBATEIBHOCTS: [, 0, a, T, B
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6.3. Kputepun u mkaia omneHuBanus Ha ocHoBe bPC.

KPUTEPUM OLUEHMBAHMA PE3VJIBTAT B
BAJIJIAX
JlaH TIONHBINA, B JOTHYECKOH IOCIIEIOBATEILHOCTA Pa3BEPHYTHIN 90-100

OTBET Ha IIOCTAaBJICHHBIA BOMPOC, TJEC OH IPOJECMOHCTPUPOBAI
3HaHUS TIpeaIMeTa B TOJNHOM oObemMe y4eOHOH Mporpammel,
JOCTaTOYHO TITyOOKO OCMBICIMBAET JAUCIHIUIMHY, CAMOCTOSITEIBHO,
U HCYEPNBIBAIOIIE OTBEYAET HA JOMOJHUTEIbHBIE BOMIPOCHI,
OPUBOIUT  COOCTBEHHBIE ~ TPHUMEPHl 1O  IpoOJeMaTuke
MOCTABJIEHHOTO BOIPOCA, PEHIMI MPEUIOKEHHBIE IMPAKTHYECKHUE
3a7aHus 0e3 onnooK

Jlan pa3BepHYTBId OTBET Ha IIOCTABJICHHBIM BOMpOC, T/E 75-89
OOyyaromuicsi JAEMOHCTPUPYET 3HAHUs, M[PUOOPETECHHBIE HA
JICKIIMOHHBIX M CEMHHAPCKUX 3aHATUSX, a TAKKE IOJy4YCHHBIC
HOCPEICTBOM HM3YUYCHHUSI 00S3aTENbHBIX Y4EOHBIX MATEPHAIOB IO
KypCy, JaeT apryMEHTHPOBAHHBIC OTBETHI, PUBOJMUT MPHUMEPHI, B
OTBETE MPUCYTCTBYET CBOOOJHOE BJIAJCHHE MOHOJIOTHMYECKON
pedblo, JIOTMYHOCTH W IOCJIENOBATENbHOCTh OTBeTa. OjHAKO
JOIyCKAaeTCsl HETOYHOCTh B OTBETE. Pelmi MpeanoxeHHbIC
MPAKTUYECKHE 3a/IaHKsI C HEOOJIBIIMMHI HETOYHOCTSIMU.

JlaH OTBeT, CBUIETENIbCTBYIONIUI B OCHOBHOM O 3HAaHUH POIIECCOB 60-74
W3y4aeMOM  JUCUUILIMHBI, OTIUYAIOIMMNACA  HEJIOCTAaTOYHOM
rIIyOMHON M TOJHOTOM pPACKPBITUS TEMbl, 3HAHHUEM OCHOBHBIX
BOIIPOCOB TEOPHH, ClIad0 cHopMHpPOBAaHHBIMHA HABBIKAMHU aHAIH3a
SBJIIGHUH,  MPOIECCOB,  HEIOCTAaTOYHBIM  YMEHHUEM  J1aBaTh
apryMEeHTHPOBAHHBIE OTBETEI 51 MIPUBOJTUTH MIPUMEPHI,
HEJOCTaTOYHO CBOOOJHBIM BJAJICHHEM MOHOJIOTHUECKON pedyblo,
JIOTUYHOCTRI0O M TIOCJIEIOBATEIILHOCThIO OTBeTa. Jlomyckaercs
HECKOJIbKO OIIMOOK B COJIEpPKaHUM OTBETa U  PEIICHUU
MIPAKTHYECKUX 3aJaHUM.

JlaH OTBeT, KOTOpPBIA COHAEPKHUT PAL CEPHE3HBIX HETOUYHOCTEM, 1-59
O0OHapYXMBAIOIUKA HE3HAHHWE TPOILIECCOB M3y4aeMOM MpPEeIMETHOU
o0jacTd, OTIMYAIOUIUICS HErNIyOOKUM  pPacKpbITHEM  TEMBI,
HE3HAHWEM OCHOBHBIX BOIPOCOB TEOPUH, HECHOPMHPOBAHHBIMU
HaBbIKAMM aHAJIM3a SBJICHUHM, IPOLECCOB, HEYMEHHUEM JaBaTh

apryMeHTHPOBaHHbIE OTBETEI, ci1abbpIM BJIaJICHUEM
MOHOJIOTMYECKOM  PEYbl0,  OTCYTCTBHEM  JIOTUYHOCTH U
MIOCJIEIOBATEIbHOCTH.  BBIBOABI ~ NOBEpPXHOCTHBI.  PemieHue

MPAKTUYCCKUX 3aJlaHuN He BBIIIOJIHEHO, T.C. O6y‘l8.IOH.IPII>iCH HC
crmoco0eH OTBETUThL Ha BOIIPOCHI OaXKE MTpHU AOIMOJIHUTCIIBHBIX
HaBOIANIUX BOIMPOCAX NPCIIOAaBaTCIIs.

6.4. JIns pelmieHHus: KOHTPOJIBHBIX 3aJlaHUM 00yYaroleMycsl pa3peliaeTcs
UCITI0JIb30BAaHUE KAIIBKYJISATOpA.

7. MeTtoauueckne MaTepuaJibl 10 OCBOCHUIO JUCHHUILIUHBI (MOLYJIs1)

IloaroroBka K JIEKIUSIM.

58




['maBHOE B meproja MOArOTOBKM K JIEKIMOHHBIM 3aHATHSIM — HAy4YHUTHCA
METO/aM CaMOCTOATEJIBHOIO YMCTBEHHOI'O TpPYyAd, CO3HATENbHO pa3BUBATh CBOM
TBOPUYECKUE CIIOCOOHOCTH M OBJIAZIEBAaTh HaBbIKAMHU TBOPYECKOW padoThI. s 3TOrO
HEOO0XOIMMO CTpPOro coOJoAaTh JUCHMILIMHY y4ueObl W moBeneHus. Yerkoe
IUTAHUPOBAHUE CBOEro pabodero BpPEMEHHW W OTIbIXa SBISETCS HEOOXOIMMBIM
YCIOBUEM Il YCIEUIHOW CaMOCTOSITENIbHOM paboTel. B OCHOBY ero Hy»XHO
IOJIOKUTh pabouue NporpaMMbl HM3Y4aeMbIX B cCeMecTpe AucUMILIMH. Kaxmomy
oOyuarolemycs cleAayeT COCTaBIATh €XKEHEEIbHbBIN U CEMECTPOBBIH IIaHbI paOOTHI,
a TaKKe IUIaH Ha Kaxaplid pabounii neHb. C Bedepa Bcerja Hal0 pacHpeneisiTh
paboTy Ha 3aBTpalllHUi 1eHb. B KOHIIE KaX/10T0 AHS 1eaeco00pa3Ho MOABOIUTH UTOT
paboThl: TIIATENbHO MPOBEPUTH, BCE JIM BBIOJHEHO IO HAMEYEHHOMY IUIAHYy, HE
ObUIO JM KaKUX-IM0O OTCTYIUIEHHWH, a €ciau ObUIM, MO Kakoil NIpUYUHE 3TO
npouzonio.  HyXkHO  oCymIecTBISTP  CaMOKOHTPOJb,  KOTOPBIA  SIBIISETCS
HEOOXOJMMBIM  yCIIOBMEM  ycremHodl  yueObl. Eciam  4To-TO  OcTanoch
HEBBINIOJIHEHHBIM, HEOOXOJMMO U3bICKATh BpEMs [Jisl 3aBEPIICHUsS 3TOM YacTu
palboThI, HE YMEHBIIAass 00beMa HEAEIBHOIO IIJIaHa.

CamocrosTenpHas paboTa Ha JISKITHH.

CnymaHue W 3a0uch JEKIWM — CIOXKHBIM BHUJ BY30BCKOM ayJIUTOPHOM
pabotbl. BHuUMaTenbHOE CiIylIaHWE W KOHCIEKTHPOBAHWE JIEKIIMM Tpenoiaract
WHTEHCUBHYIO YMCTBEHHYIO JESATEIBHOCTh oOy4aromierocs. Kparkue 3amnucu JeKiuii,
UX KOHCIIEKTHPOBAaHHE TOMOTAaeT YCBOUTH y4eOHbIN Marepuan. KoHCHeKT sBiseTcs
MOJIE3HBIM TOTJIA, KOTJa 3alMCaHO CaMO€ CYIIECTBEHHOE, OCHOBHOE U CIIEJIaHO 3TO
camuM oOydaromumcsi. He Hamo cTpeMuThes 3amucaTh JTOCIOBHO BCIO JICKIIHIO.
Takoe «KOHCIEKTUPOBAHKEY» MPUHOCUT OOJIbIIIE BPEIa, YEM TOJIb3bI. 3aMKUCh JEKIIUN
PEKOMEHIYeTCSI BECTH TI0 BO3MOXKHOCTH COOCTBEHHBIMH  (POPMYITHPOBKAMHU.
JKenaTenpbHO 3amuch OCYIISCTBIATh HA OJHOW CTPAHHUIIE, a CIACAYIOIIYIO OCTABIISATH
JUIs. pOpabOTKKM yuyeOHOro Marepualia caMOCTOSITEIbHO B JOMAIIHUX YCIOBHUSX.
KoHcIiekT JieKiuu Jydiie moapasfeisTh Ha IMyHKTHI, Mmaparpadsl, cobmromas
KPAaCHYIO CTPOKY. DTOMY B OOJIBIIION CTENEHU OYIyT CIOCOOCTBOBATH MyHKTHI IJIaHa
JICKIIMH, TPEIOKEHHBIE TIpenoiaBatesisaM. [[puHIUnraibHbpIe MEeCTa, ONPEACICHHUSI,
bopMyIIbl U IPYTOE CIAEAYET COMPOBOXKAATH 3aMEUAHUSIMU «BAXKHOY, «OCO0O0 BAKHO,
«XOpOUIO 3alMOMHHUTH» U T.IM. MOXHO Jenarh 3TO W C TMOMOIIBI Pa3HOIBETHBIX
MapkepoB WM pydek. Jlyume ecnu oHM OyayT COOCTBEHHBIMH, YTOOBI HE
MPUXOAWIOCHh TIPOCUTh MX y OAHOKYPCHHUKOB M T€M CaMbIM HE OTBJIEKATh HUX BO
BpeMs Jeknuu. llenmecoobpasHo pa3paboTaTh COOCTBEHHYIO —«MapKorpaduro»
(3HAYKU, CUMBOJIBI), COKpaieHus cioB. He nummmM OyJeT W M3ydeHHWE OCHOB
creHorpaduu. Paborast HaJl KOHCIIEKTOM JISKITUI, BCEr1a HEOOXO0IMMO HCIIOJIH30BaTh
HE TOJIbKO YYeOHHK, HO U Ty JINTEPATypy, KOTOPYIO JOIOJTHUTEIBHO PEKOMEHIOBAI
aektop. IMeHHO Takas cepbe3Hasi, KpOTIOTIMBas padoTa C JICKIIMOHHBIM MaTepHUaIOM
MTO3BOJIUT TITyOOKO OBJIaJICTh 3HAHUSIMU.

IToaroTroBka K NpakTUYECKUM 3aHITUSM.
[ToAroTOBKY K Ka)KIOMY MPAKTUYECKOMY 3aHATHUIO KaXKIbId 0O0ydaroluiics
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JOJDKEH HayaTh C O3HAKOMIIEHHSI C IUIAHOM MPAKTHUYECKOrO 3aHSATHS, KOTOPBIM
OTpaXXaeT COAEPKAHUE TMPEAJIOKEHHOW TeMbl. THIATEIIBHOE TMPOJYMBIBAHUE U
M3Y4YEHUE BOINPOCOB IUIAHA OCHOBBIBAETCA Ha NPOpPAabOTKE TEKYLIEro Marepualia
JEKIHH, a 3aTeM M3yYEHHs] O0O0S3aTeIbHOM W JOMOJIHUTEIBHOW JHUTEPaTyphl,
PEKOMEHJOBAaHHYI0 K JaHHOM TeMe. Ha OCHOBE MHIMBUAYAJIBHBIX IPEANOYTCHUN
oOyuaroliemMycs HE0OXOAUMO CaMOCTOATEIbHO BBIOPATh TEMY JOKIJIaJa Mo mpobdiieme
IIPAKTUYECKOIO 3aHATHSA M IO BO3MOXKHOCTH ITOATOTOBUTH IO HEMY IIPE3ECHTALIUIO.
Ecimu nporpaMMoil AMCHMIUIMHBI IIPEAYCMOTPEHO BBIIOJHEHHE MPAKTHYECKOIO
3aJJaHusl, TO €ro HEOOXOAMMO BBINOJHUTH C YYETOM MNPEIJIOKEHHON HMHCTPYKLHU
(yctHO nimn 10 nuceMeHHO). Bee HOBBIE MOHATHS MO M3Y4aeMOM TeMe HEOOXOAMMO
BbIYYUTh HAaU3yCTh U BHECTH B IJIOCCAPU, KOTOPBIH LI€JI€CO00pa3HO BECTU C CAMOI0
Hayaja Wu3y4yeHus Kypca. Pe3ynpTar Takoi paboThl JOJDKEH MpPOSBUTHCA B
CHOCOOHOCTH OOy4Yaromierocsi CBOOOJHO OTBETUTh HAa TEOPETUYECKHUE BOMPOCHI
MPAKTUYECKOTO 3aHATHS, €r0 BBICTYIUIEHUU U YYACTHH B KOJUIEKTUBHOM OOCYXKJI€HUU
BOIIPOCOB M3Y4a€MOW TEMbI, MPaBUILHOM BBIIIOJIHEHUHN MPAKTHUYECKUX 3aJaHUN U
KOHTPOJIbHBIX PadoT.

CTpyKTypa NpakTUYECKOIO 3aHITHS:

B 3aBHCHMMOCTM OT COAEpKaHMSI M KOJIMYECTBA OTBEACHHOTO BPEMEHM Ha
M3YUYEHHE KaXXIOW TEMbI MOYET MPAKTUYECKOE 3aHSATHUE COCTOSTh U3 UYETBIPEX-TISATU
qacTen:

1. OO6cyxaeHne TEOPETUYECKUX BOIIPOCOB, OIPEAEICHHBIX MPOrpaMMoOn
JTVCHUTINHBI.

2. Jloknag W/ WIM BBICTYIUIGHHE C TMpEe3eHTalUs MU 10 MpoOlieme
MPAKTUYECKOTO 3aHSATHUS.

3. O0cyxaeHre BBICTYIIJIEHUM MO TeME — TUCKYCCHSL.

4. DBbpllloHEHNWE MPAKTUYECKOrO0 3aJaHusi C TMOCIEIYIOIUM pa30opoMm
MOJIYYEHHBIX PE3yJbTAaTOB WM 00CYKIEHUE TPAKTUUECKOTO 3a/1aHUS, BHIITOJIHEHHOTO
JI0Ma, €CII ATO MPEAYCMOTPEHO MPOTPaMMOil.

5. IlonBenenne UTOTOB 3aHATHS.

[lepBas yactb — 00CYX/I€HHE TEOPETUYECKUX BOIPOCOB - MIPOBOJIUTCS B BUJIE
dbpoHTanpHON Oecenbl CO BCEW TPYNIOM W BKIOYAECT BHIOOPOUHYIO MPOBEPKY
IIpEenoAaBaTeyIeEM TEOPETUUYECKUX 3HAHUU O0yJaroIINXCsl. [IpumepHas
IPOAODKUTEIBHOCTh — 710 15 MuHyT. BTOpast 4acTe — BBICTYIJICHHE 00Y4aIOUIXCs C
JOKJIaJJaMH, KOTOPBIE JTIOJKHBI COMTPOBOXKAATHCS MPE3CHTAUAMHU C LIEJIbI0 YCUIICHUS
HarJIsiAHOCTH BOCHPHSITHSA, TO OAHOMY U3 BOIPOCOB NPAKTUYECKOTO 3aHATHS.
OO0s3aTenbHBIN DJIEMEHT JOKJIaga — TMPEACTABICHHE W aHAIN3 CTaTUCTHYECKUX
JTAHHBIX, 00OCHOBAHHME COIMAJIBHBIX TMOCIEICTBUIA JIFOOOTO0 IKOHOMHYECKOTO (haKTa,
aBieHust win npouecca. [Ipumepnas npogomxutenbHocte — 20-25 munyt. Ilocne
JOKJIa/I0B CIEAYeT UX 00CYXJIeHUEe — JUCKyccHusl. B Xxo/e 3Toro 3Tamna npakTU4ecKoro
3aHATHS MOTYT OBITh 3aJlaHbl YTOYHSIOIIME BONPOCH K Jokiaauukam. llpumepnas
MPOJOJDKUTENBHOCTh — A0 15-20 MuHyT. Ecnm mporpamMmoil mpenycMOTPEHO
BBINIOJIHEHUE TMPAKTUYECKOrO0 3a/laHusg B paMKaX KOHKPETHOM TEMBI, TO
MPEernoJIaBaTe/isiMU  ONPENIETSIETC €ro CoJepKaHhue U JaeTcsi BpeMs Ha €ro
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BBITIOJIHEHHE, a 3aTeM UJET 00CYyXJAeHHEe pe3yabTaToB. Eciu mpakThueckoe 3agaHue
JOJKHO OBLIIO OBITH BBITIOJIHEHO JI0Ma, TO HA MPAKTHUECKOM 3aHATHUHU MPENoaBaTellb
IpPOBEPSET  €ro  BBINOJHEHHWE  (YCTHO WM  nOHcbMeHHO).  IIpumepnas
IPOJOJDKUTENBHOCT — 15-20 muHyT. IloaBeneHMeM MTOrOB 3aKAHUMBAETCA
npakTHueckoe 3ansaTue. OOydarmuMes JOMHKHBI OBITh O0BSIBICHBI OLIEHKH 32 paboTy
Y JIaHbl UX YeTKue 00ocHOBaHUs. [IprMepHas npoAoHKUTEIBHOCTD — 5 MUHYT.

PaGoTa ¢ nuTepaTypHbIMH HCTOYHUKAMH.

B nmnpomecce mNOATOTOBKM K MPAKTUYECKUM 3aHATHSM, OOYYarOIIUMCS
HEOOX0AMMO 00paTuTh 0co00€ BHHUMAaHHME HAa CAMOCTOSITEIBHOE H3yYEHHUE
PEKOMEHJIOBAaHHON Y4eOHO-METOAUYECKON (a Takke HaydyHOM | MOIMyJISIpHOM)
muteparypbl. CaMocTosiTelbHasi paboTra ¢ ydyeOHUKaMHu, Y4eOHBIMU TOCOOUSIMH,
HAay4YHOM, CIIPAaBOYHOM M MOIMYJSIPHOM JIMTEPATYPOM, MAaTEPUAIAMU HEPUOIHUECKUX
u3fanuii u VHTepHeTa, CTAaTUCTUYECKUMHU JIaHHBIMH SBIISIETCS  Hambosee
3¢(GEeKTUBHBIM  METOJOM  TOJIyY€HHs  3HAHWW, TIO3BOJSET  3HAYUTEIHHO
aKTUBU3UPOBATh TMpolecc OBIaAcHUs uHPOpManue, crnocodoCcTByeT Oosee
rIyOOKOMY YCBOCHHIO M3y4aeMOro marepuaina, GopMupyeT y oOydaromuxcs CBOE
OTHOIIIEHHE K KOHKpPETHOM mpobisieme. boriee TriiyOOKOMYy pPacKpbITHIO BOIPOCOB
CHOCOOCTBYET 3HAKOMCTBO C JIOTMOJHHUTEIBHOW JIMTEPATypOH, PEKOMEHIOBaHHOMN
IpernoaaBaTesieM, 4To MO3BOJIsIeT 00yJaroIUMCs IPOSIBUTH CBOIO MHIMBUYyaJIbHOCTD
B paMKax BBICTYIUICHHMS Ha 3aHATUAX, BBIABUTH IIUPOKUN CHEKTP MHEHHHA TIO
u3ydyaeMoi npoodieme.

8. YueOHas quTepaTypa u pecypcbl HHPOPMALHOHHO-
TeJIEKOMMYHUKAIIMOHHOM ceTu « UHTEepHET»

8.1. OcHoBHas nuTeparypa

AnrtonoBa, H. B. Koyuunr B Ousnece : yueOHuk st By3oB / H. B.
AntonoBa, JI. B. Kasunuena, H. A. Cu3oBa. -Mocksa : IOpaiit, 2026. -202 c. -
(Briciiee oOpazoBanue). -ISBN 978-5-534-14122-1. -Tekct : 2IeKTpOHHBINA //
OG6pazoBatenbHas maTdopma FOpaiit [caift]. -
URL.: https://urait.ru/bcode/567686 (nata ooparmenus: 13.05.2026).

Kmapun, M. B. KopropaTuBHbBII TpEHUHI, HAaCTABHUYECTBO, KOYYHHT
yuebHuk ans By3oB / M. B. Knapun. -Mocksa : FOpaiir, 2026. -288 c. -(Briciiee
obpazoanue). -ISBN  978-5-534-02811-9. -Tekct : oneKkTpoHHbIA //
Oo6pa3zoBaTenpHas matgopma FOpaiit [caiiT]. -
URL.: https://urait.ru/bcode/562199 (nata obpamenus: 13.05.2026).

AnTtonoBa, H. B. KoHCynpTHpOBaHHE M KOYYMHI NIEPCOHAJA B OpraHU3alun
: yueOHMK W mpakTukyM Juis By3oB / H. B. AntronoBa, A. B. Kiumosa, [I. A.
[Tononbckuii, M. ®@. JlykanunHa [u 1p.]. -MockBa : FOpaiit, 2025. -370 c. -
(Beiciiee obOpazoBanue). -ISBN 978-5-9916-8176-6. -Tekct : 3neKTpOHHBINA //
OoOpasoBarenbHas 1uiathopma IOpaitr  [caiit]. -URL: https://urait.ru (gara
obpamenus: 13.05.2026).
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8.2. JlononHUTENRHAS TUTEPATYpA

JInpxem, M. KoyunHr u HactaBHu4ecTBO. [IpakTHueckue MeToabl 00ydeHus
u pa3sutus / M. Jlunxem, . [Tapcnoy. -Mocksa : JlutPec, 2020. -598258 3H. : ui.
-ISBN 978-5-905641-75-6. -Tekctr : oanektponasii // JlutPec [caitt]. -
URL.: https://litres.ru/pages/biblio_book/?art=58106079 (nata oOpareHus:
13.05.2026).

Kanasuna, E. Komanna nns nunepa, muaep s komauasl. Kak go6uBatbes
CUHEPTYHU, YIPaBIsATh MOTHBAIMEHd M MaciuTabupoBath pe3ynbrathl / Ejnena
KanaBuna. -MockBa : Bpemena : Uzn-Bo ACT, 2024. -286 c. : w1 -(busnec
TpeHnl). -ISBN 978-5-17-164318-8. -Tekct : Hemocpe1CTBEHHBIM.

EmMenbsnenkoBa, A. B. YnpaBneHYecKkuili KOHCAITHHT U KOYYHUHT : y4eOHO-
METOJAMYECKOE MOCOOME : IIIEKTPOHHOE M3/IaHUE JIOKAJIILHOT'O PaclpOCTpaHeHus /
A. B. EmenpaHeHkoBa. -YIbIHOBCK : YJIBSHOBCKHW TI'OCYJIAapCTBEHHBIN
yHuBepcuteT, 2024. -1 DVD-R. -TekcT : 37eKTpOHHBIN.

8.3. HopmatuBHbIE MpaBOBBIE JOKYMEHTHI M MHAS MPaBOBasi HHGOpMAIus

(HopMatuBHBIE TIpaBOBBIE JOKYMEHTHI 10 JaHHOM JAMCLHUIUIMHE HE
NPELyCMOTPEHbl, TaK KaK JUCHUIUIMHA «TEeXHOJOTMH  KOYYMHIa»  He
pErJIaMEHTUPYETCSl  CHEHHAIU3UPOBAHHBIMA  HOPMATHBHO-IIPABOBBIMUA ~ AKTaMH.
[Ipy wu3yyeHUW OTHENBHBIX TEM MOIYT HCIOJB30BAaThCA OOLIME MOJIOKEHUS
TpynoBoro xoxekca P® B yacTu yIrpaBieHUsI IEPCOHAIOM, KOTOPBIE JOCTYIIHBI B
CIPaBOYHO-TIPABOBBIX CUCTEMAX, YKa3aHHbBIX B II. 8.4.)

8.4. IntepHeT-pecypcehl

https://znanium.ru -9
https://urait.ru -5
http://www.consultant.ru
http://www.garant.ru
https://www:.elibrary.ru
https://phsreda.com

5. MarepuanbHo-TexHn4Yeckasi 6a3a, UHPOPMALMOHHbIE TEXHOJIOTHUM,
NporpaMmmMHoe odecrnevyeHre 1 UHGOPMALMOHHBbIE CIIPABOYHbIE CHCTEMBbI

TpeboBanus k ayAUTOpUU:

- JIekiimoHHbIE

- CeMHHapcKue

- [Tomemenust 1y1st CaMOCTOSATEILHON pabOThHI

TpeboBanust kK 000pPYIOBaAHUIO:

- Jlocka

- IPOEKTOP

- TIK (cTamuoHapHbIil) WM HOYTOYK: OINEpalMOHHAs CUCTEMA: HE HUKE
Windows 7 (uin aHanoru4yHasi no QyHKIIUsIM)
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TpeboBaHwusI K MPOTPAMMHOMY OOECIICUCHUIO:
- makeT Microsoft Office

63



