[loKyMeHT NoAnucaH NpocToit 3NeKTPOHHOM NOAMUCHI0
NHbopmaumsa o Bnagenbue:

®KO: KoctposeL, Jlapuca bopncosHa

[lomKHOCTb: AnpekTop

[ata nognucanus: 16.05.2026 10:29:34

YHUKanbHbI MPOrpaMMHbIN KIKOY:
6882606104c36dbde41c4ab93a65382136a292d6

[Tpunoxenue 4

K 00pa3oBaTebHON ITporpaMmme

PABOYAS ITPOI'PAMMA JTUCHUAIIJIMHBI

b51.B.01.15 BpeHn-MeHeHKMEHT U OpEHAUHT

(I/IHI[GKC, HAaMMCHOBAHUEC JUCHUIIIIMHBI B COOTBETCTBHU C y‘IGGHBIM HJIaHOM)

38.03.02 MeHeKMEHT

(KO[[, HAaMMCHOBAHUC HAITPABJICHUA HOI[FOTOBKI/I)

VYopaiieHre MaJibiM OU3HECOM

(HanMeHOBaHUE 00pa30BATENBHOI MPOrPaMMBb)

ouHas Gopma 00yUyeHUs
(popma oOyuenus)

['ox HaGopa — 2026

JloHenk



ABTop(bI)-cocTaButenan(u) PIIL:

KykoBa Anecs OmeroBHa, KaHJ. OKOH. HayK, JOIICHT, JOLEHT Kadenps
MEHEKMEHTA HEMPOU3BOICTBEHHOU C(ephI

3aBenyromuii kadeapoii:

TapacoBa Enena BiagumupoBHa, KaHA. 3KOH. HayK, JOLECHT, 3aBEAYIOLIUU
Kadenpoit MeHeKMEHTa HETPOU3BOICTBEHHO cephl

Pabouas mporpamma aucuurmianasl b1.B.01.15 Bpena-meHemxmMeHT U OpeHIUHT
ono0peHa Ha 3acenaHuu Kadeapbl MEHEIKMEHTa HEMPOU3BOJICTBEHHOU cQephl

Honenkoro ¢punuana PAHXul'C

rpotokost Ne 11 ot «18» mapra 2026 .



COJEPKAHUE

1. IlepeueHb mIaHUPYEMBIX peE3yIbTATOB OOYYEHHUS MO JUCHMILUIMHE, COOTHECEHHBIX C
IUTAHUPYEMBIMH pe3yIbTaTaMy OCBOEHUS IPOrPaMMBI

2. O0BeM 1 MECTO TUCIHMILUIMHBI B CTPYKTYpe 00pa3oBaTeIbHON MTPOTPaMMBI

3. CopepxaHue U CTPYKTypa AUCIUILINHBI

4. Tunbl OLIEHOYHBIX MaTEpPUAJIOB, MOKA3ATENN U KPUTEPUU OLICHUBAHUS

5. @opMbl aTTeCTallMM U THUIIOBBIE OLIEHOYHBbIE MAaTepHasibl Jis TEKYLIEro KOHTPOJIs
YCTIEBAEMOCTH O0YUAIONTUXCS, KPUTEPUHU U IIKAIBI OICHUBAHUS 10 KOHTPOJIBHBIM TOYKAM

6. @opMbI TPOMEKYTOUHOMN aTTECTAllMK, KPUTEPUH U IIKaJla OI[CHUBAHUS, TUIIOBbIE OIICHOYHbBIE
MaTepuaibl IO TUCIUIUINHE

7. MeTonudeckue MaTepuasbl 0 OCBOCHUIO TUCIUTLIIAHbI

8. YuebHas nuTepaTypa u pecypchl HHGOPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHON ceTH «MHTepHeT»
9. MatepuaiibHO-TeXHUYECKas 0a3a, UHPOPMALIMOHHbIE TEXHOJIOTHHU, IPOrPaMMHOE 00eCTIeYeHHE
¥ MTHPOPMAITMOHHBIE CTIPABOYHBIC CHCTEMBI



1. IlepeyeHb MJIAHUPYEMBIX Pe3yJIbTATOB 00y4eHHS 0 IUCHUILINHE,
COOTHECEHHBIX € IVIAHUPYEeMbIMU Pe3yJbTATAMHU OCBOCHUA 00pa30BaTeIbHOM
NporpamMmbl

JNucrunmaa b1.B.01.15 bpenn-menemxkment u OpeHAUHT oOecreunBaeT
dbopMupoBaHUE y 00YHAIOIIUXCS CICAYIOMUX MPOPECCUOHATBHBIX KOMITETEHITHI:

OTD/TD un Kon Haumenosa Kon Haumenosa Oopa3zoBaTejbHbII
pexBu3uthl [IC | komme HUe HHIUK HUE pe3yJabTaTt
TeHIHU aTopa | HHAMKATOPA
(npu Hanuvuu) KOMIIeTEeHIIN
U JOCTH | JOCTHKEHUS
u
JKeHHUs | KOMIIeTeHIHU
KoMIIe 71
TeHIU
71
D/01.6 [1K-2 Criocoben [1K-2.4 | Beibupaer IIK-2 4. V-4 Ymeem
Popmmposanie aHaJIM3HPOBA pemeHus Uit | oOpMIISATh pE3yJbTaThI
MH(OpPMaLMOHHOTO
N Th, peanu3anuu B | OM3HEC-aHATN3a B
B3aUMOJACUCTBUA
PYKOBOJIATENIS C 000CHOBBIBAT cocTaBe COOTBETCTBUHM C BBIOpAHHBIMU
OpraHu3alusiMu, bH BLI6PIpaTb TpynIibl nmoaxogamMu
07.002 pelIeHuA JKCIIEPTOB
«CrienuanucT 1mo
OpraHn3aluOHHOMY
u
JIOKYMEHTallHOHHOM
y obecrieaeHIIo
YIIPaBJICHUS
OpFaHH3aHHeﬁ>),
YTB. IIPUKa30M
MunucrepctBa
Tpyaa u
COIMaNbHOM
3amuTsl PO ot 15
nroHs 2020 roga
No333H.
08.018 Criewmanuct I1K-3 CnocobeH IIK-3.2 | Co3nmaer IIK-3.2. 3-9 3naem Bugpl u
110 YIIPABJICHUIO KOHCYJIBTHPO KaHaJIbl CHOCOOBl  KOMMYHUKAIIUA  C
pUCKaMH, yTB. BaTh U KOMMYHHUKAI[ | pyKOBOJCTBOM OpraHH3allUd U
[puxasom OKa3bIBaTh Uu I MPEACTaBUTEISIMA ousHec-
MunucrepcTBa
METOJI0JIOTHY nepeaayuu u MIPOLIECCOB
Tpyla u
—— €CKYIO ACKaJIaIuu
3amuThl PO MOAJIEPKKY uH(popMaIuu
18.04.2025 Ne264n. paboTHUKaM B 00J1acTH
OpraHu3aluu YIIpaBJICHUS
B 00J1acTu pUcKamMu
YIIpaBJICHUS MPEJCTABUTE
pUcKamMu JsIM OM3HEC-
MPOIECCOB
OpraHu3aIuu




2. O0beM U MeCTO TUCHUILINHBI (MOIYJIsI) B CTPYKTYpe 00pa3oBaTe/ibHOIM
NMPOrpaMMbl

OO0mumii 00beM TUCIIUTIITUHBI:

5,00 3.e., 180 ak.uac

KonTtakTHass pabora oOydarmuxcsi ¢ IpenojaBareiieM IO BHAaM Y4eOHBIX
3aHATUN: 73 ak. 4ac Ha KOHTaKTHYIO paboTy C MpernojiaBaTesieM, u3 HUX 32 ak.dac
Ha JICKIUM U 26 aK.yac Ha npakTudeckue 3aHAThs. 80 aK. yac Ha CaMOCTOATEIbHYIO
paboTy 00y4Jaromuxcs.

b1.B.01.15 bpena-MeHe»KMEHT U OpEHIIUHT peain3yeTcs Ha 4-0M Kypce B 7-M
CEMEeCTpE MOCIE U3YUEHHUS] TUCIUTIINH:

- busHec-naHupoBanue;

- OnepanuOHHBIN MEHEIKMEHT.



3. Conep:xaHue M CTPYKTYpPA TUCUMILIIMHBI (MOYJIs1)

3.1. CTpyKTypa JUCHUIUIMHBI (MOTYJIS)
Ounas ¢hopma 0byuenus

Nen/m | HaumeHnoBaHue O0beM IMCHHMIIMHBI, AK.YAC dopma
TeM U (WJIH) BCEI'O KonTakTHast padora o0y4armmxcs CamocrosiTesbHAsI TeKYLIero
pasaesioB ¢ mpenogaBaTesieM M0 BUAAM YUeOHBIX 3aHATHI padora KOHTPOJIA
Ilepuoa TeopeTnyeckoro o0y4eHus IMepuon ycneBaeMoCTH,
MPOMEKYTOYHOM NPOMEKYTOYHOM
arrecTalMu arTecTaluu
(ceccus)
3ansaTus 3ansaTus HUK KCP | K9 Kar | K | CPxp | CPa3k CpP
JIEKIIUOHHOT 0 CeMHHAPCKOro TK | 0
THIA THIA H
JI BJI JIP I3 T
p
0
Ja
b
PA3JIEJI 1. TEOPETUKO-METOJOJIOTMYECKHWE OCHOBbBI EPEH/IMHI'A
Tema DBOJTIOLIUS U Hoxknan,
1.1 COBpPEMEHHBIE 12 ) 0 0 ) 0 0 0 0 0 0 3 TectupoBanue
KOHILICTILINHI
OpeHIMHTA
Tema TectupoBanue,
1.2. KonTposbHoe
Tunonorus u 3a7laHue
KJaccupukanus 12 2 0 0 2 0 0 0 0 0 0 8
OpeH10B
Tema KopnoparuBHnas 14 4 0 0 ) 0 0 0 0 0 0 3 TectupoBanue,
1.3. APXUTEKTypa U KonTposibHoe
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yIpaBJIeHUE 3a/1aHHe
noptdenem
OpeHI0B
PA3JIEJI 2. CTPATETUYECKOE YIIPABJIEHME BPEH/IOM: OT IIOTPEBUTEJIA 10 UAEHTUYHOCTU
Tema ToBeneH e TectupoBanue,
2.1. roTpebuTenei 1 KonTponsHoe
riryOnHa 14 0 0 0 0 0 g | caAanne
OTHOILIEHUH C
OpeHoM
Tema bpenn- Tectuposanue,
2.2. cTpaTerus u 14 0 0 0 0 0 ] KonTposbHoe
MO3ULIMOHUPOBA 3a/1aHne
HUE
Tema bpenn- Tectuposanue,
2.3. maTdopma u 13 0 0 0 0 0 10 KontponbHoe
cucremMa 3a/1aHne
UIEeHTU(DUKAITIN
PA3JIEJI 3. KOMMYHUKAILIUA, DOOEKTUBHOCTb U AHTUKPU3UCHAS SAILIMTA BPEHJIA
Tema HuTerpupoBanH TectupoBanue,
3.1. ble KonTposbHoe
MapKETUHT OBbIE 3aJlaHue
KOMMYHUKaIUU 18 0 0 0 0 0 10
(IMC) B
yIpaBiI€HUU
OpeHoM
Tema OrneHka TectupoBanue,
3.2. 3¢ (HeKTUBHOCTH KontponbHoe
: KalmuTal u 18 0 0 0 0 0 10 3a7aHue
CTOMMOCTD
OpeHma
Tema Kpusucnoe Tectuposanue,
3.3. yIpaBJICHUE U 18 0 0 0 0 0 10 KonTposbHoe
3amuTa OpeHaa 3aJlaHue




[TpomexxyTouHas 42 0 0 13 18 DK3aMeH
aTTecTalus
Wroro 180 32 26 13 18 80

Hcnonvzyemvle cokpawenus:

JI — nekuuu - 3aHATHS, IpeyCMaTpHUBaloIIUe PEUMYIIIECTBEHHYIO Niepeiady yueOHol nHpopMalyy 00y4aromumMes eAarornuecKUMU pabOTHUKAMH OpraHU3aluy U (WIN) JIMLIAMH,
MIPUBJIEKAEMbIMHU OpraHU3alKell K peain3anuy 00pa3oBaTebHbIX IPOIPaMM Ha UHBIX YCIIOBUSIX,).

BJI — Buneo aexmnuu.

JIP — mabopaTopHbIe pabOTHI.

[13 — mpakTHyeckue 3aHATHS (32 UCKITIOYCHUEM JIAO0PaTOPHBIX pador).

UK — unauBuyabHble KOHCYJIbTALUY.

KCP — KOHTpOJIb CAaMOCTOSTENFHON pabOTHI

KO3 — xoHCynbTanINu nEepe]] 3K3aMEHOM

KatTok — KOHTaKkTHast paboTa Ha aTTECTALMIO B IEPUO/]] SK3aMEHAIIMOHHBIX CECCUI

CPxp — camocTosTenbHast paboTa Ha MOJrOTOBKY KYPCOBOM pabOThl/ KYpCOBOT'O MPOEKTA.

CPak — camocTosiTensHas padoTa Ha HOATOTOBKY K 9K3aMeHYy.

CP — camocTosTenbHas paboTa B ceMecTpe Ha OATOTOBKY K yYeOHBIM 3aHSITHSIM.



3.2. Conepx’aHue AUCHUILITMHBI

Paspnen 1. TeopeTnko-MeTo10/10rHYeCKHE OCHOBBI OpEeH/IMHTa.

Tema 1.1 JBouronusi 1 coBpeMeHHble KOHUenuuu Openaunra. I1K-2.4;
IK-3.2

Hctopuueckoe paszButhe OpeHAMHTa: OT KJeiiMa peMecIeHHHKa [0
CTpaTernueckoro akTuBa. CoBpeMEHHbIE KOHIIETILMN: SMOLIMOHAIIbHBIA OpEHAMHT,
KYJbTYPHBIM OpeHAMHT, OpEHJIUHT BredaTiieHuH, 1udpoBoi OpeHauHr. BbIOOop
pelIeHni s peanu3alil B COCTAaBE TPYMIBI JKCIIEPTOB IPHU OMNPEAECIICHUU
KOHIIENTYaIbHOTO TMOAX0/Aa K ympaBieHuto OpeHmom. lIpumenenue mudpoBbIx
wiaropM AN aHanIM3a ABOJIOUMU OpEHJOB M PHIHOYHBIX TPEHJOB.
Hcnonp30BaHne HMHCTPYMEHTOB JJIsi CPAaBHUTENBHOIO aHalu3a OpeHIOBBIX
koHuenmuii. Co3gaHue KaHAJIOB KOMMYHUKALMK IS MIEpeladdl U SCKajaluu
uHdopmaluu B 00JacTH YIpaBJICHUS pPHUCKAMU NPEACTaBUTENAM OW3HEC-
MIPOIIECCOB MPHU BHEAPEHUH HOBBIX MOJIX00B K OpPEHAMHTY.

Tema 1.2. Tunosorus u kiaccupukanus openaos I1K-2.4; ITK-3.2

Knaccudpukanus OpeHIOB MO pPAa3NUYHBIM OCHOBAHUSAM: TOBApHBIE,
CEpBUCHbIC, JIMYHBIE, KOPIOPATUBHbIE, TEPPUTOPHAIIbHBIE, TJI00aNbHBIE U
JokanbHbie. OCOOCHHOCTH YIIPABICHUS Pa3IUYHBIMU TUTIAMH OpeH70B. BeiOOp
pElIeHU 7Sl pealn3ali B COCTaBe TPYIIIBI AKCIEPTOB MO KiIaccuPUKAIMN U
TUTIONIOTH3aUK OpeH10B opranu3anuu. Vcnonb3oBanue MUQPPOBLIX 0a3 JaHHBIX U
AHAIMTUYECKUX CHCTeM JUid WACHTU(UKAIMM THUIOB OpEeHIOB W WX
XapakTepucTuk. IlpuMeHeHne WHCTPYMEHTOB IJisi OeHYMapKUHra OpeHIOoB
pasnuuHbiXx Kareropuid. Co3maHue KaHaJOB KOMMYHHMKAIUM JUIS TIepefadyu u
ackanmanuu uHpopmanuu o crnenuduKe YIpaBICHUS pPa3TUYHBIMU TUITAMH
OpeHI0B MPEeICTaBUTENSIM OU3HEC-TIPOLIECCOB.

Tema 1.3. KopnoparuBHasi apxuTeKTypa U ynpasjieHHe NOpTQesiemM
openpaos. I1K-2.4; ITK-3.2

Mopenu KOpHOpaTUBHOW apXUTEKTYpbl: MOHO-OPEH[, 30HTUYHBIA OpeH,
Cy0-OpeHibl, MyJIbTU-OpPEHI0BAsI CTPYKTYypa. YTpaBieHuUe noprdenemMm OpeHJIOB:
ONTUMU3ALINS, CUHEPTUs, pa3rpaHUuYCHHEe MMO3ULIMOHUpPOBaHMs. BeiOop perienuit
JUISL pealii3ali B COCTABE TPYMIBI SKCIEPTOB MO MOCTPOCHUIO U ONTUMU3ALMH
apxuTekTypel  OpennoB. IIpumeneHue 1MPPOBBIX  UHCTPYMEHTOB  JJIs
BU3YyaJIM3allMM apXUTEKTypbl OpeHI0B M aHanu3a noptdens. Mcnonap3oBaHue
IpPOrpaMMHBIX TMPOAYKTOB JJIi MOHUTOPHHIa T[OKa3areiaeil OpeHIoB B



noptdene.Co3nanne KaHAIOB KOMMYHMKALIMK JUISI TIepeAayd W dCKalaluu
uHbOpMallMu O MOPT(ENbHBIX PEHICHUAX U AapPXUTEKTYPHBIX H3MEHEHUSX
IPENCTABUTENSIM OU3HEC-IPOLECCOB.

Paznen 2. Ctparernyeckoe ynpapJjieHue OpeHI0M: OT MOTPeOuTe A /10
UAEeHTHYHOCTH.

Tema 2.1. IloBenenue norpeduTesieii U riIyOMHA OTHOLIEHHUI ¢ OPeHI0M.
IMK-2.4, 11K-3.2

[lcuxomorust  MOTPEOUTENHCKOTO  TMOBEAEHUS:  (DAKTOPhI  BBHIOOpA,
JOSUTBHOCTh, ~ BOBJICUCHHOCTh.  KOHIlENMIMM  OTHOMIEHWH C  OpeHaoMm:
MPUBS3aHHOCTh, JOBEpHE, WACHTU(DUKAIUS, cO00ImecTBO. BbiOop pemeHuii s
peanu3alMd B COCTaBe TPYIIbl 3KCHEPTOB MO (OPMHUPOBAHUIO TITyOOKHUX
OTHOIIIeHHH ¢ nmoTpeduTeasmu.lIpumenenne udpoBbIX TEXHOJIOTUHN 1711 cOopa 1
aHaJM3a IaHHbBIX O MOTPEOUTENHCKOM NTOBeAeHUH. M CcroIb30BaHe HHCTPYMEHTOB
JUIsl MOHUTOPUHIA COLIMAJIBHBIX CETeH, aHaiu3a JOSJIbHOCTH U HU3MEpPEHHUs
BOBJIeUeHHOCTU.CO3/1aHNEe KAaHAJIOB KOMMYHHKAIIUU JJIs TIEpeadll U dCKaTaIiH
uH(OPMAITUU O TOTPEOUTENHCKUX PUCKAX U U3MEHEHUSX B MIOBEJICHUU Ay IUTOPHUH
MIPEICTaBUTENSIM OU3HEC-TIPOIECCOB.

Tema 2.2. bpena-crparerus u nosuuuonnposanue. I11K-2.4, ITK-3.2

Pa3paboTka  OpeHO-cTpaTeruu: 1ejieBas  ayAUTOpUsl, LIEHHOCTHOE
npejioKeHNne, KOHKYpEeHTHbIe mpenmylnecTtBa. llo3urmonnpoBanne OpeHpa:
KapThl BOCIHPHUATHS, TOYKH OTJIMYHMS M CXOJACTBa, MaHupect Openma. Brioop
pelieHui A peaju3aldyd B COCTaBe TPyMIMbl 3KCHEPTOB MO (HOPMHUPOBAHUIO
cTpaTernd M mno3uunoHupoBaHus.lIpuMenenune mUQPOBBIX MHCTPYMEHTOB MJIs
aHaJln3a KOHKYPEHTHOM CpeJibl U MOCTPOCHUs KapT Bocnpusatus. Mcnonb3oBanue
POrPaMMHBIX MPOIYKTOB JJIsi CTPATETUYECKOTO TUIAHUPOBAHUSA M CIICHAPHOTO
MOJICTIUPOBAHUS TO3UIMOHUPOBaHUA. CO3JTaHUE KAHAJIOB KOMMYHHKAIUH JIJISI
nepefay M ACKalaluu  HHPOPMAIMM O CTPATETUYECKUX PEIICHUSAX W
MNO3UIMOHUPOBAHUU MIPEJICTABUTENSIM OU3HEC-TIPOLIECCOB.

Tema 2.3. Bpena-miargopma u cucrema uaenrupuxanun. I1K-2.4, ITK-
3.2

dopMUpOBaHUE OpeHA-TUIaTPOPMBI; MHCCHS, LIEHHOCTH,
WHIUBUYaIbHOCTh, aTpuOyThl Openpa. Cucrema HIEHTU(DHUKALMU: Ha3BaHUE,
JIOTOTHI, BU3YaJIbHBIN S3bIK, TOHAJIbHOCTh KOMMYHHUKAIMU. Bb10Op permenuil aiis
peanu3aluMyd B COCTaB€ TPYNIbl HKCIEPTOB IO CO3JAHUIO HJICHTUYHOCTH
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openna.llpumenenue 1UGPOBBIX MHCTPYMEHTOB MJiA pa3pabOTKU BU3yalbHOMU
UJEHTUYHOCTU. VICHOJb30BaHWE MPOrpaMMHBIX NPOAYKTOB JUIS  CO3JAHUS
raiiimaitHoB, yrmpaBieHus HU(PPOBBIMU aKTUBAMU U MOJAEPKAHUS IIEIOCTHOCTH
UAeHTUYHOCTU.CO3/1aHNe KaHAJIOB KOMMYHUKALMM JUIs MEepeAadyd U 3CKalaluu
uHdopmanuu o OpeHa-mIaThopMe U MpaBUiaX UCHOJIb30BAaHUS MJIEHTUYHOCTH
MPEICTaBUTENSIM OU3HEC-TIPOLIECCOB.

Paznen 3. KommyHnukanusi, 3p(peKTUBHOCTh U AHTHKPU3HUCHASA 3alIUTA
Openaa

Tema 3.1. UHTerpMpoBaHHbIE MAPKETHHIOBble KOMMYHHMKALHMH B
yunpasJenuu opengom. I11K-2.4, ITK-3.2

IIpyHIMIBEI UHTErPUPOBAHHBIX MApKETHUHIOBBIX KOMMYHUKAIUN: €IUHBIN
rojoc OpeHga, CHHEpPIUs KaHAJIOB, IIOCJIEN0BAaTENbHOCTh  COOOILEHUM.
[InanupoBanue U peaan3aiysi KOMMYHUKAIMOHHBIX KamnaHui. BeiOop perienuii
JUISl pealim3aliii B COCTABE IPYIIIbI SKCIIEPTOB O KOMMYHHMKAIIMOHHOW CTPATETUH.
[Tpumenenrne 1UQPPOBBIX TEXHOJOTWH AJI IUIAHUPOBAHUSA, 3allyCKa M aHaIHU3a
KOMMYHHUKAIIMOHHBIX KaMIlaHui. Mcnonbs3oBaHue nporpaMMHBIX IIPOLYKTOB IJIS
aBTOMATU3allMd MapKeTHHra, MOHUTOPHHIAa OXBaTOB U OLEHKU 3(PPEKTUBHOCTU
kaHanoB.Co31aHMEe KaHAJIOB KOMMYHHMKALMM JUIA TEPENAYd M ICKAJIALHH
uHQOpMAIUU O KOMMYHHUKAIIMOHHBIX pUCKaX M 3(PQGEKTUBHOCTH KaMITAHHUMA
MPEACTaBUTENSIM OU3HEC-TIPOLECCOB.

Tema 3.2. OueHka 3p(peKTHBHOCTH: KANIUTAJ U CTOUMOCTH Openaa. ITK-
2.4, 1IK-3.2

[lonsitne kamurama OpeHga: MoOJAENU OIEHKU (TMOTpEeOUTENhCKUM,
(bYHaHCOBBIN, KOMOMHUPOBAHHBIA IMOAXO/bI). METONbl M3MEPEHHsS] CTOUMOCTHU
Openna. BpiOOp pelieHuid Juisi peanu3alid B COCTaBE TPYMIbI AKCIEPTOB IO
BBIOOPY METO/IMK OLICHKU M UHTEpIIpeTalnu pe3yabTaToB. [ [pumenenue mudpoBbx
TEXHOJIOTHI 1711 cOopa U 00pabOTKM JAHHBIX O KamuTajlde U CTOMMOCTH OpeH[a.
Hcnonb30BaHre NpOrpaMMHBIX ITPOAYKTOB JJIsl pacyeTa MoKa3aTesien JTOsIIbHOCTH,
OCBEJIOMJIEHHOCTH, accoruanuii u (uHaHCOBbIX MeTpuK.Co3/1aHne KaHaJIOB
KOMMYHUKAIIMH TSI TIEpelavd U dCKalaui HHOOPMAIUU O Pe3ysibTaTaxX OIEHKH
s pekTHBHOCTH OpeHIa IPEACTABUTEISIM OM3HEC-TIPOIIECCOB.

Tema 3.3. Kpusucnoe ynpasienue u 3amura openaa. 11K-2.4, I1K-3.2

Nnentudukanuss puckoB g OpeHaa: penyTalMoHHbIE, MPaBOBbIE,
PBIHOYHBIE, coLManbHble. KpU3HCHBIE KOMMYHHUKALMU: TIPOTOKOJIBI pEarupoBaHus,
paboTa ¢ 3aMHTEPECOBAHHBIMHM CTOpOHAMH. 3aliuTa OpeHAa: MpaBoBas OXpaHa,

MOHUTOPUHT MCTOJB30BaHMS, MPOTUBOJCUCTBHUE MOjAenkamM. BwriObop perieHwmit
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JUIS peau3allid B COCTaBe€ TPYIIBI AKCIEPTOB 1O YNPABICHHUIO KPU3HCHBIMU
cutyarmusmu. [ [pumenenne mudpoBhIX TEXHOJOTHHA JJIT MOHUTOPUHTA PEIyTAIHH
U paHHEro OOHapYKEeHHsI KPU3HCHBIX CUTHAJIOB. Vcmonb3oBaHUE MPOTPAMMHBIX
NPOAYKTOB [IJIi OTCIICKWBAHMSI HE3aKOHHOTO WCIOJIb30BaHUS OpeHma w
yIpaBIeHUS PENyTallMOHHBIMU pruckaMu.Co3/laHue KaHAJIOB KOMMYHUKAIIUHU IS
nepesavyn 1 dCKagauu HHPOPMAITUN O KPUZUCHBIX CUTYAIHSIX K MEPAX IO 3alUTe
OpeH1a MpeICTaBUTEISAM OHU3HEC-TIPOIIECCOB.

4. Turnsl OLOCHOYHBIX MATCPHUAJIOB, ITOKA3ATCIIN U KPUTCPUN OLICHUBAHUA

4.1. Ouenounsie Matepuaisl 1o aucuuiuae b1.B.01.15 Kpocc-
(byHKITMOHATBHBIN OpeHI-MEHEPKMEHT B HEIIPOU3BOJICTBEHHOM chepe BXOJAT B
COCTaB OLIEHOYHBIX MaTEPHAJIOB M0 0Opa3zoBaTeIbHOM mporpamme. COBOKYITHOCTb
OIICHOYHBIX MaTepHaJIOB MO BCEM MAUCHUIUIMHAM (MOAYJsIM) 0Opa3oBaTEIbHOM
pOrpaMMbl  COCTABIISIIOT (POHJA OIleHOUHBIX cpeAcTB (manee — DPOC). OOC
UCIIOJIB3YyEeTCSl TPH  TMPOBEICHUM TEKYIEro KOHTPOJISI YCIIEBAEMOCTH W
MIPOMEKYTOUHOM aTTeCTallid O0YyYaroIUXCs C IEIbI0 OIEHUBAHUS JOCTIKCHUS
00yJaronmMucs TIaHUPYEMBIX PE3YJIbTATOB O0yUEHHUS.

4.2. ®OC pa3paboTaH Kak KOMIUIEKC MPOBEPOUYHBIX 3aJaHUN Pa3TUIHOTO
TUIIA ¥ YPOBHS CJIOKHOCTH, BKJIFOYA€T KPUTEPHUH U KBl OIEHUBAHMS, a TAKKe
CKITHOYW TIPaBUIbHBIX 0TBETOB. POC hopmMupyercs Kak OTICAbHBIA JOKYMEHT H
XPaHHUTCS B 3JEKTPOHHOM BHE, noctyn Kk @OC npeaocTaBiieH OrpaHHYCHHOMY
KpYTY JIHII.

4.3. Jlmsa caMoCTOATENbHON pabOThl OOYYArOIIMXCSl MPU TOJITOTOBKE K
TEKYIIEMY KOHTPOJIIO YCIIEBAEMOCTH U MPOMEXKYTOUYHOM aTTecTallid B pabouyux
mporpaMmax JUCHHUILINH pa3MeIeHbl TUIIOBBIE MPOBEPOUHBIE 3aaHus, KOTOPHIC
MO>XHO YCJIOBHO pa3lCIUTh Ha 3aJlaHUs 3aKPBITOr0, KOMOWHHPOBAaHHOTO H
OTKPBITOTO THIIOB.

3amaHus 3aKpBITOTO THIA — ATO TECTOBBIC 3aJaHMS, B KOTOPBIX KaKIbIH
BOIIPOC  COIMPOBOXKJAETCS TOTOBBIMH BapUaHTaMH OTBETOB, M3 KOTOPBIX
HE0OXO0MMO BBHIOPATh OJMH WJIM HECKOJIBKO MPaBUIIbHBIX.

3aanusi KOMOMHUPOBAHHOTO TUIA — HTO TECTOBBIC 3aJaHUs, B KOTOPBIX
KQKJIBI BOMIPOC COMPOBOXKIAETCS TOTOBHIMU BapUaHTaMHU OTBETOB, U3 KOTOPHIX
HEOOXOJIMMO BBIOpATh OJWH WJIM HECKOJIbKO NMPABUJIBHBIX U OOOCHOBAaThH CBOWU
BBIOOD.

3amaHusl OTKPBITOTO THIIA — 3TO 3aJaHUS, B KOTOPHIX HA KaXKIbI BOTIPOC
JIOJDKEH OBITH TIPEJIOKEH pa3BEPHYTHII 00OCHOBAHHBIN OTBET.

B 3aBucuMocTM OT THMa 3aJaHusd PEKOMEHIOBAHBI OIpECICHHAS

IIOCJIACA0BATCIbHOCTD BBIIIOJIHCHHA U CHCTCMAa OLICHMBAHNA BBITIOJTHCHU A 3aﬂaHHfI.
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4.4. Tunbl 3a1aHUH, CIIEHAPUU BBITIOJHEHUSI, KpUTEPUU OIICHUBAHUS

TUIT 3AJAHUA NHCTPYKIOUA CIHEHAPUUM BBITOJIHEHU A KPUTEPUUM OLIEHVMBAHN A
3azaHue 3aKpbITOrO [IpounTaiiTe TEKCT, 1.BHMMAaTENbHO NPOYUTATh TEKCT 3aJaHUs U MOHSITH, OTBeT cunTaeTcs BEPHBIM, €CIIU
TUIA C BEIOOPOM BbIOEpUTE YTO B KAYE€CTBE OTBETA 0XKUIAECTCA TOJIBKO OIUH U3 MPaBUIIBHO yKa3aHa [udpa wiu

OJIHOTO MPABUIBHOTO
OTBETa U3 HECKOJIbKHUX
BapHaHTOB
MPEAJIOAKEHHBIX

MPaBUIbHBINA OTBET

IIPEUI0KEHHBIX BAPUAHTOB.

2. BHUMaTenpHO MPOUYUTATh NPEAIOKEHHBIE
BapHUaHThI OTBETA.

3. BeiOpaTh OJJH BEPHBIIl OTBET.

4. 3anucartb TOIBKO HOMEp (Wi OyKBY) BEIOpaHHOTO
BapHaHTa OTBeTa (Hanpumep, 3 wiu B).

OykBa

3azaHue 3aKpbITOrO
TUIIA HA yCTaHOB.HeHI/Ie
COOTBETCTBUS

[IpounTaiite TEKCT U
YCTaHOBUTE
COOTBETCTBHUE

1.BHUMaTenbHO MPOYUTATh TEKCT 3a/1aHUs U MIOHSATH,
YTO B KQUECTBE OTBETA OXKUJAIOTCS MMApPhI 3JIEMEHTOB.
2. BuumarensHO povYuTaTh 00a CIIUCKA: CITUCOK 1 —
BONIPOCHI, yTBEPKACHUS, (DAKTHI, TOHATUS U T.1.;
CITUCOK 2 — yTBEPKJICHUsI, CBOMCTBA OOBEKTOB U T.JI.
3. ComocTaBUTh 3JIEMEHTHI CIUCKa 1 ¢ 3eMeHTaMu
crncka 2, chopMUPOBATH Maphl JIEMEHTOB.

4. 3anucatpb nomnapHo OyKBbI U U(PHI (B
3aBHCHMOCTH OT 3aJ]aHMsl) BADMAHTOB OTBETA
(manpumep, Al nnu b4).

OTBeT cunTaeTcss BEPHBIM, €CITH
MPABWJIBHO YKa3aHbI HU(PHI WIH
OYKBBI

3azaHue 3aKpbITOrO
THUIIA C BBIOOpOM
HECKOJIbKMX
HpaBI/IJ'IBHBIX OTBETOB
W3 HECKOJIbKUX
BapHaHTOB
MIPEAJIOKEHHBIX

[IpounTaiiTe TEKCT,
BbIOEpUTE
MIPaBWJIbHbBIE OTBETHI

1.BHUMAaTENBbHO MPOYHUTATh TEKCT 33/1aHUS U TTOHATH,
YTO B KAUECTBE OTBETA OXKHJIACTCA HECKOIBKO
NPaBIWIBHBIX OTBETOB M3 MIPEJIOKECHHBIX BapUAHTOB.
2. BHUMaTenpHO MPOYUTATh MPEIOKEHHBIC
BapUaHT-THI OTBETA.

3. BeIOpaTh HECKOJIBKO MPABUIIBHBIX OTBETOB.

4. 3amucarth TOJIBKO HOMepa (W1 OyKBBI)
BBIOpaHHOTO BapHaHTa OTBeTa (Harpumep, | 4 numn A

N).

OTBeT cunTaeTCs BEPHBIM, €CIIH
NPaBUJILHO YCTaHOBIICHBI BCE
COOTBETCTBUS (TIO3UINH U3
OJTHOT'O CTOJIOIa BEPHO
COIIOCTABJICHBI C MTO3UIUIMH
JPYTroro)

3ajaHue 3aKpbITOrO
THIIA HA YCTAaHOBJICHUE

[IpounTaiite TeKCT U
YCTaHOBUTE

1. BaumaTenbHo NpoYrUTaTh TCKCT 3aJaHUS U
IIOHATH, YTO B KAYCCTBC OTBETA OXKHNIACTCA

OTBeT cuuTaeTcsi BEpHbIM, €Clin
MPaBWJIbHO YKa3aHa BCs
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IOCICa0BATCIBHOCTHU

OoCICa10BAaTCIbHOCTD

IIOCIICA0BATCIIbHOCTD 2JIEMCHTOB.

2. BHUMAaTeNbHO MPOYUTATh MPEITTOKEHHbBIC
BapHUaHTbI OTBCTA.

3. IlocTpouTth BEpHYIO MOCIEIOBATEIHHOCTD U3
NPpCAJIOKCHHBIX 3JICMCHTOB.

4. 3anucatb OyKBBI/IIUQPHI (B 3aBUCUMOCTH OT
3aJlaHus1) BApUAHTOB OTBETA B HYKHOU
nocienoBareabHOCTH (Hanpumep, BBA nmm 135).

MOCTIeI0BATENbHOCTD LU(D

3anganue
KOMOWHHMPOBAHHOTO
THUIIA C BBIOOpOM
OJTHOT'O TIPaBUIIBHOTO
OTBETA U3
MPEUIOKEHHBIX U
000CHOBaHKEM BBIOOpA

[IpounTaiite TEKCT,
BBIOEpHTE
IIPaBUJILHBIN OTBET U
3aMUIINATE
apryMEHTHI,
000CHOBBIBAIOIIINE
BBIOOp OTBETa

1.BHUMaTenbHO IPOYNTATh TEKCT 3alaHUsI U TIOHSTH,
YTO B KaYECTBE OTBETA OKUAAECTCS TOJIBKO OJIUH U3
MIPEUIOKEHHBIX BAPHAHTOB.

2. BHUMAaTEeNbHO MPOYUTATh MPEITIOKEHHbBIE
BapHUaHTHI OTBETA.

3. BeiOpaTh 0J1vH BEpHBII OTBET.

4. 3anucatb TOJIBKO HOMEp (MK OYKBY) BEIOPAHHOTO
BapHaHTa OTBETA.

5. 3anucarpb apryMeHTHI, 000CHOBBIBAIOIIME BEIOOD
oTBeTa (Hampumep, 4 TEKCT 000CHOBaHUS).

OTBeT cunTaeTcs BEPHbBIM, €CITU
NpPaBWIFHO yKa3aHa udpa nin
OyKBa M NPUBEICHBI
KOPPEKTHBIC apTyMEHTHI,
UCTIOJIb3yEMBbIE TIPU BBIOOpE
OTBETa

3ajaHue OTKPHITOTO
THIIA C Pa3BEPHYTHIM
OTBETOM

[IpounTaiite TeKCT U
3aMUIINATE
pa3BEpHYTHIN
000CHOBaHHBII OTBET

1. BuuMarenbHO NPOYUTATH TEKCT 33/IaHUSI U TTOHSATh
CyTh BOIIpOCa.

2.IIpoaymats JIOTUKY ¥ OJHOTY OTBETA.

3.3anucaTh OTBET, HCIOJIb3YS YETKUE KOMIIAKTHBIC
(bOpMYITHPOBKH.

4.B ciyyae pacyeTHOM 3a/1aui, 3alUCaTh PEIICHUE U
OTBET

OTBeT cunTaeTcs BCPHLBIM:
1. OrcyTrcTBHE (PaKTUUECKHX
OIIMOOK.

2. PackpeiTHe 00bemMa
HCIOJIb3YCMbIX HOHATHHU
(mosHOTa OTBETA).
3.000CHOBaHHOCTH OTBETA
(HayIMYMe apryMEHTOB).

4. Jlornueckas
MOCJIEI0BATEIHLHOCTD
M3JIaraeéMoro MaTepuaia.
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4.5. OOmas

mKajla OLCHHBAHUA PE3YJIbTATOB

TEKYIIEeTOo

KOHTPOJIA

YCIIEBAEMOCTH U MIPOMEXKYTOYHOM arTecTanuu ooyyaromuxcs ¢ npumenernrem bPC

IMPOMEIKYTOUHYIO aTTCCTAIMIO, 4 TAKIKC ITIOBTOPHYIO ITPOMCKYTOUYHYIO aTTCCTAllUIO!

MakcumanbHas MakcumanbHag | MakcumanbHas MakcumanbHas
cymMMa 0ayuioB 3a | cymMma OaJlioB 3a UTOrOBast cyMMa 0asuioB 3a
TEKYILIUN MIPOMEKYTOUHYIO OaJuIbHAas MIOBTOPHYIO

KOHTPOJIb aTTEeCTAINIO OIICHKa MIPOMEKYTOUHYIO
YCIEBAEMOCTH aTTECTAIIHIO
100 6an10B 100 6am10B 100 OamioB 100 OamioB

5. DopMbI ATTECTALMU, TUIIOBBbIE OLICHOYHbIE MaTEePUAJIbI /I

TEKYIIECI0 KOHTPOJA YCIIEBACMOCTH oﬁyqammnxm, KPUTCPHUHU U IIKAJbI

OLCHMBAHMA 110 KOHTPOJBbHBIM TOYKaM

5.1. B xone peanm3zanuu aucuumuinael b1.B.01.15 Bpena-menemxMenT u

OpEHJMHT UCTIONB3YIOTCS Cieaytonie (GOpMbl TEKYIIEro KOHTPOJS yCIeBaeMOCTH

oOy4aromuxcs (B TOM YUCIIE, KOHTPOJIbHbBIE TOUKH):

AOKJa[d, TCCTUPOBAHUC, KOHTPOJBHOC 3a1aHHC.

ECTS
Hrorosas bunapuas
GaJlsIbHAasI OIl€HKA Tpapuunonnas cucrema cHcTEMA B o™ || Zan Gumapuoii
CHCTEMbI CHUCTEMBbI
95-100 O TG A P/ Passed
85-94 B P/ Passed
75-84 Xopoto 3auTeHo C P/ Passed
65-74 D P/ Passed
55-64 Y 10BII€TBOPUTEIBLHO E P/ Passed
0-54 HeynoBneTBopuTenbHO He 3aureno F F/Failed
CooTHomieHne  OamwIoB 32 TEKYIIMHA  KOHTPOJL  YCIIEBAEMOCTH |
MPOMEKYTOUHYIO aTTECTAIMIO, a TAKKE MMOBTOPHYIO MIPOMEKYTOUHYIO aTTECTAIUIO:
MakcumanpHas cymma | MakcumanbHast MaxkcumanbHas MaxkcumanbHas
0aIoB 3a TEKyUIUi cyMMa 0aJijioB 3a UTOTOBas cymMMa 0asuioB 3a
KOHTPOJIb MIPOMEKYTOUHYIO OayIbHas MOBTOPHYIO
yCIIEBa€MOCTH aTTECTAIIUIO OlIEHKAa MIPOMEXYTOUHYIO
aTTECTAIHIO
100 6amnoB 100 6amnoB 100 6amoB 100 6amoB
CooTHomieHne  OamwIoB 32 TEKYIMMA  KOHTPOJb  YCIIEBAEMOCTH |



T3 — TecToBOC 3a/1aHKE;
K3 — koHTpoOIBHBIE 3a0aHUS;

J — moxman;

KT — KOHTpOJIbHBIE TOUKH.

Kpurepun onieHMBaHusI TECTOBBIX 3aJaHUM:

Bassl Onucanue kputepus
Cebiie 80% mpaBuiIbHBIXOOyUaromuics JIEMOHCTPHUPYET
7 OTBETOB. ry0OKOe TO03HAaHHE B OCBOCHHOM|
MaTepHuae.
Cebimie 70% npaBuwibHBIXOOyYaOMUMCS  MaTepual  OCBOEH
6 OTBETOB. MOJIHOCThIO,  0€3  CYIIEeCTBEHHBIX|
OLINOOK.
Cebiie 50% npaBuiIbHBIXOOyYaONMMCs MaTepuail OCBOEH HE
5 OTBETOB. MOJIHOCTBIO, UMEIOTCS 3HAYUTEIbHBIEC
npoOesbl B 3HAHUSIX.
Menee 50% mnpaBunbHBIX(OOyUalOMUMCS MaTepuall HE OCBOEH,
0-4 OTBETOB. 3HaHUS 00yYarolerocs Hke 6a30Boro
POBHSL.

Kpurepun ouenuBanus 1OKIaaa:

Kpurepun ouenku Jluanasox Onucanue Kputepus
0aJuIoB
Conepxanue u 0.25 JleTtanpHOE, MOCIEIOBATEIBLHOE OMUCAHUE
PACKPBITHE TEMBI ’ BCEX 3TANOB C KOHKPETHBIMU TPUMEPAMU
['pamMOTHOCTH 0.5 CoOmroieHpl Bce TpaBUJia TpaMMAaTHKH,
W3JI0KEHHUS ’ opdorpaduu n myHKTYyanuu
EnvHpiii  cTUIB  WU3J0KEHUSA, TOYHBIC
(hOpMYJIMPOBKH, YMECTHOE HCIIOJIb30BaHUE
CtuancTtuka 0.25 TEPMHUHOB, JJAKOHUYHOCT.
Jloruka u3oxkeHus ’ YéETkass MmOCIeI0BaTEeILHOCTh H3JI0KSHUS,
JIOTUYECKUE CBS3M MEXIY YAaCTSAMHM TEKCTa,
ApPrYMEHTHI MOJITBEPKAAIOT BBIBOJIBI
YHUKaIbHBIN OOXO0T K TeMeE,
OpUrMHaIBLHOCTD 0,25 HECTaHJAPTHBIC PEIICHUS, THHOBAIlMOHHbBIE
ujieu, COOCTBEHHAs MO3UIIMSI aBTOpa
Htoro 1
MaKCHUMAaJbHO:

Kpurepun onieHMBaHusI KOHTPOJIbHBIX 3aJaHUM:

banbl |

Onucanue KpuTepus
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OOyuaromuMcs 3aJaHue BBITIOJHEHO 0e3 OMHMOOK U B TIOJTHOM
o0BeMeE.

O6y‘{aIOHII/IMC}I B I1CJIOM 3adaHHMC BBIIIOJJHCHO, HMCIOTCA
OTACJIABbHBIC HCTOYHOCTHU MJIM HEAOCTATOYHO ITOJHBIC OTBCTHI, HEC

COJIepIKaIlne ONTHOOK.

OOyuaromuMcst  JOMYIIEHBI  OTACIbHBIE OIMMOKH  TPHU
BBITIQJTHCHHH 331aHUS

VY oOyuaroierocss OTCyTCTBYIOT OTBEThl Ha OOJBIIMHCTBO
0-4 BOIIPOCOB 33J]a4M, 3a/IaHUE HE BBIMOJHEHO WJIM BBINOJIHEHO HE
BEPHO.

5.2. TunoBble OLIEHOYHBIE MaTepUaNbl s TEKYIIEro KOHTPOJI
yCIEBAEMOCTH O0yYarOIINXCsl (BHE KOHTPOJIBHBIX TOYEK):

Paspnen 1. TeopeTnko-MeTo10/10rH4eCKHE OCHOBBI OpPEeH/IMHTA.
Tema 1.1 DBosonus u coBpeMeHHble KOHUenuuu openaunra. IK-2.4; ITK-
3.2

ﬂomag!:

[ToaroToBka nokianoB «bpeHI-MEHETKMEHT KaKk HHCTPYMEHT (DOpMUPOBAHUS
JIOJITOCPOYHBIX KOHKYPEHTHBIX MPEUMYIIECTB U MOTPEOUTETHCKON JIOSITLHOCTH Ha
COBPEMEHHBIX PBIHKAX).

[lecTs rpynmoBbIX AOKJIAA0B C 00CYKIEHUEM CYIIHOCTH, LIeJIeH U 3a/1a4 OpeH -
MEHEPKMEHTa, WH()OPMAIIMOHHO-aHAIUTUYECKOTO OOecIieueHus OpeHIMHTOBOM
NEeATEIbHOCTH, a TakKKe€ COBPEMEHHBIX METOJIOB HCCIEIOBAaHUS pBhIHKA U
MOTPEOUTENHCKOTO0 BOCTIPUATHS JIJ1s1 HGOPMUPOBAHUS YCIICIITHON OpeHI-CTpaTEruu.

Temarnka 1OKIIaI0B:

1. .CynHOCTS, 1Ie71 U 33/1a4u OpEHI-MEHEDKMEHTA B CHCTEME MaPKETUHTOBOTO
YOpaBJICHHUS  OpraHu3amuei:  crnenuduka NpUMEHEHHWs  OpeHIWHra  Ha
noTpeOuTenbckux U B2B-ppiHKax B CpaBHEHWHM C TOBAapHBIMHU CTpaTErusiMu 0e3
OpeHna.

2. Knaccubpukammss W XapaKTepUCTHKAa BHENIHUX HW  BHYTPECHHUX
UH()OPMAITMOHHBIX MCTOYHUKOB I OpCH/I-aHAJIMTHKWA: MOHHTOPUHT PBIHOYHOU
JIOJIA, PEMyTallMOHHBIC AayJIUThI, JAaHHBIE O BOCHPHUATHH OpeHJa, HCTOYHUKH
dbopMupoBaHUsl, KpUTEPUU OTOOPA, TPOOTIEMBI AKTYyITA3AIIH.

3. CoBpemMeHHbIE METOABI M TEXHUYECKHE CpelCTBa cOopa, 00padOTKH,
COXpaHeHUsT © Tiepeaaud uHbopManuu Juisi  (POpMUPOBAHHUS JTOCTOBEPHOM
aHaNMTHUYECKOW 0a3bl OpeHna (opucHbIE MAKEeThl, MIATGHOPMBI ISl COLUATBHOTO
npocnymmBadusi, CRM-cucTemsl, CEpBUCHI MOHUTOPHHTA PEITYTAIIUHN ).

4. Kputepuu NOJHOTHI, JTOCTOBEPHOCTH U CBOEBPEMEHHOCTHU MpU OTOOpE
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UCTOYHUKOB MH(pOPMAIUH 711 OpeHI-MEHE)KMEHTA: METOJJUKA OIICHKH KavyeCcTBa
JTaHHBIX 0 OpeHze, paboTa ¢ MPOTUBOPEUNBON MH(OpPMaIHEN U3 pa3HBIX KaHAJIOB
(colticeTH, OT3BIBBI, ONPOCHI, POKYC-TPYIIIHI).

5. UHCTpyMeHTh M TEXHHMKH aHAIUTHYECKOW oO0paboTkum wuHpOpmManmu o
OpeHzie: accolMaTUBHBIE TECThl, CEMAHTUYECKUN aHaJM3 YHNOMHHAHUN, KapTbl
BOCHpUATUS OpeHja, aHalIu3 JOJM Tojoca U HMHJEKCa JIOSUIBHOCTH KaK METO[IbI
MO3HAHUS MO3UIIMOHUPOBAHUS U UMHJIXKA.

6. Metoauka coopa u nepBuYHON 00paboTKu MHGOPMAIUU O OpeHJe B
COOTBETCTBUHU C TOCTABICHHBIMH YTPABICHUYCCKHUMH 3aJadaMH: dTalbl OpeH-
ayauTa, TUWYHBIC OMUOKU MPU MHTEPIPETAlMU JaHHBIX O BOCIPHITHH OpeHIa,
npUMEHeHHe 0(UCHOTO MaKeTa AJis pacu€éTa UHEKCa BOBICYEHHOCTH M IOCTPOCHUS
Jarpamm Mo3UIHOHUPOBAHUSI.

Meroanueckne peKOMEH IalUU 10 TIOJITOTOBKE JTOKJIAA.

[TogroToBka  mgokjiaga  CmOCOOCTBYeT — (POPMHUPOBAHUIO  HABBIKOB
MCCJIEIOBATENLCKONW PabOThI, pacHIMpseT MO3HABATEIbHBIE MHTEPECHI, MPUydYaeT
KPUTUYECKHA MBICIIUTD. [Ipy HamMcaHuu MOKJIaaa Mo 3aJJaHHONW TEME COCTaBIISICTCS
TJIaH, TOJ0MPAIOTCS OCHOBHBIC MCTOYHHMKHU. B mporiecce pabOThl ¢ HCTOYHUKAMH,
CHUCTEMAaTHU3HUPYIOT MOTYICHHBIC CBEICHMUSI, IETAI0T BEIBOIBI M 000OIIICHMUS.

[TogroroBka  mokiama  TpeOyeT  oT  oOydaromerocss — OOJIBIION
CaMOCTOSITEIbHOCTH U CEPhE3HON MHTEIICKTyabHOW pa0dOTHI, KOTOpasi MPUHECET
HauOOJIBIIYIO MOJB3Y, €CJIM OYJIeT BKIIIOYATh C CEO0s CIEAYIONINE ITAMbl: U3YUEHUE
HanOoJIee BAXKHBIX HAYYHBIX Pa0OT 1O JaHHOW TeMe, MEPEUYCHb KOTOPHIX JaeT caM
Iperno/iaBaTelib; aHAIN3 U3yYeHHOTO0 MaTepuaa, BbIelIeHHe HanboJee 3HaYMMBbIX
JUTSL PACKPBITUS TeMbl (PaKTOB, MHEHHI PAa3HBIX YUYEHBIX U HAYYHBIX IMOJOKEHUN;
000011IeHHE U JIOTHYECKOE TOCTPOCHUE MaTepHaia JIoKaaa, Hampumep, B popme
Pa3BEpHYTOTO IUJIaHA; HANMMCaHUE TEKCTa JOKJIaJa C COONIOJCHHEM TPeOOBaHMIA
HAyYHOTO CTHUJIS.

[TocTpoenue noKiIaaa BKIOYAET TPU YACTU: BCTYIUICHHWE, OCHOBHYIO YacTh U
3akitoueHue. Bo BCTyIuieHMM yKasbIBaeTCsl TeMa JOKJaja, yCTaHaBIMBAETCS
JIOTUYECKas CBA3b €€ C APYTUMHU TEeMaMH WJIH MECTO paccMaTpUBAEMOM TIPOOIEMBI
cpenu Opyrux MpoOseM, JaeTcs KpaTKuid 0030p WCTOYHHWKOB, HAa MaTepHualie
KOTOPBIX pacKpbiBaeTcs TeMa W T. . OCHOBHas YacTh JOJDKHA MMETh YETKOE
JOTHYECKOe TOCTpPOEHUE, B HEMl MoMKHA OBITh pacKphiTa Tema Jokiana. B
3aKTIOYCHUH  OOBIYHO  TOABOASTCS  UTOTH,  (POPMYJIHUPYIOTCS  BBIBOJBI,
MOTYEPKUBACTCS 3HAUCHHUE PACCMOTPEHHOM MPOOIEMBI | T. T1.

TecToBBIE 3a1aHUS:
Tect 1.

BHuMmaTenbHO MpoYMTaTh TEKCT 3aJaHUSI U IOHSATh, YTO B KA4ECTBE OTBETA
0’KMAAETCS TOJBKO OJWH U3 MPEIJI0KEHHBIX BAPUAHTOB.

BHuMaTenpHO MIPOYNTATh NPEAJIOKEHHBIE BADUAHTHI OTBETA.

BriOpaTh oMH BepHBIN OTBET.
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3anucaTh TOJBKO OYKBY BRIOPAHHOTO BapHaHTa OTBETA.

Haubonee panueit popmoit OpeHAMHTa B UICTOPUU CUUTACTCS:
a) Qg poBO OPEHINHT;

0) KJIeiMO peMEeCIICHHUKA Ha TOBApE;

B) OMOIIMOHAJLHBIN OpEHINHT;

r) OpeHANHT BIICUaTICHUMN.

Tect 2.

BHuMartenbHO mpouyuTaTh TEKCT 3aJaHUs U TMOHITh, YTO B KadyeCTBE OTBETA
0°KMJAETCSI HECKOJIBKO MTPaBUIIBHBIX OTBETOB W3 MPEIJIOKEHHBIX BAPUAHTOB.

BHumaTenbHO MpounuTaTh MPEISI0AKEHHBIC BApUAHTHI OTBETA.

Bri6paTh HECKOIBKO MPABUIIBHBIX OTBETOB.

3anucaTh TOJBKO OYKBBI BRIOPAHHBIX BAPUAHTOB OTBETA.

K coBpeMEHHBIM KOHIIETIIUAM OpEeHIUHTA OTHOCSTCS:
a) SMOLMOHAJIbHBIA OPEHJINHT;

0) KyJIbTypHbIN OpEHIUHT;

B) OpeHIMHT BIIEYATIICHHUIA;

') MACCOBBIN OPCHIMHT;

1) 1udpoBOI OPEHIAMHT.

OCHOBHBIMHU 3aJlayaMU TOJATOTOBHUTENIBHOTO 3Tana Mpu BbIOOpPE KOHUEHIUU
OpeHIMHTA SIBIISIOTCS:

a) paboTa B COCTaBe IpyMIbl SKCIEPTOB MO OMPEACIICHUIO KOHIIENTYaJIbHOTO
NOJIX0/13;

0) cpaBHUTEIBHBIN aHAIN3 CYIIECTBYIONTUX OPEHIOBBIX KOHIICTITHI;

B) pa3paboTKa KaHAJIOB KOMMYHHKAIIUH I Mepejaur UHPOPMaIIUK O PUCKAX;

') IpUMEHEeHHE HU(PPOBBIX MIAT(HOPM JJIsl aHATN3a PHIHOYHBIX TPEHJIOB;

1) CO3/IaHHE CTPATErHH MPOJABUKEHUS O€3 yueTa CTEHKXOJIIEPOB.

[Tpumenenne udpoBeIX MIaTGOPM Ha dTale aHAIH3a OPEHIWHTA TTO3BOJISICT:
a) OTCJIEKHUBATh DBOJIIOINIO OPEHIOB BO BPEMEHH;

0) MPOBOJIUTH MOHUTOPUHT PHIHOYHBIX TPEHJIOB B PEAIbHOM BPEMEHHU;

B) aBTOMAaTUYECKU PACCUUTHIBATH OIO/IKET PEKIIAMHON KaMIIaHUH;

T') OCYIIECTBIIATh CPABHUTEIBHBIN aHAIN3 KOHKYPEHTOB;

1) CO3/1aBaTh KaHAJIbl KOMMYHHKAITUH IS OCKAJIAIIUHA PUCKOB.

Tecrt 3.
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BHuMaTenpHO mpouMTaTh TEKCT 3aJaHus U IIOHATH, YTO B KA4e€CTBE OTBETA
0’KUJIAeTCs ITOCIIEI0BATEIBHOCTD JIEMEHTOB.

BHuMaTenpHO MpoYnTaTh NPEAI0KEHHBIE BAPUAHTHI OTBETA.

[TocTponuTh BEpHYIO MOCIEI0BATENBHOCTD U3 NPEAJIOKEHHBIX JJIEMEHTOB.

3anucaTh OYKBBI BAPUAHTOB OTBETOB B HY>KHOM MOCIICIOBATEIIHHOCTH.

Omnpenenure MNpaBUWIBHYIO IOCIEIOBATEILHOCTh 3TAllOB NpPHU BHEAPEHUU
HOBOH KOHIENIUY OpeHINHTa:

a) co3/laHue KaHaJIOB KOMMYHUKAIIUHU U yTIPaBJICHUE PUCKAMH;

0) aHanu3 3BOJIOLMK OpeHJa M PHIHOYHBIX TPEHJIOB C MOMOIIBIO ITU(POBBIX
mwiatdopm;

B) BBIOOp M 0OOCHOBAaHUE KOHIIETITYAJIBHOTO TIOJX0/a B IPYIIE KCIEPTOB;

T') IPOBEJICHUE CPABHUTEIBHOTO aHAIM3a OPEHIOBBIX KOHIICTILINT;

1) BHEAPECHNUE BHIOPAHHOW KOHIICTIIINK OpEHINHTA.

Tema 1.2. Tunosorus u kiaccupukanus openaos. I11K-2.4; I1TK-3.2

TecToBBIC 3a4aHUS:

Tecr 1.

BHumaTenpHO mpounTaTh TEKCT 3aJaHUs U MOHATh, UTO B KaYECTBE OTBETA
0KUJIAETCS TOJIBKO OJIMH U3 NPEIJIOKEHHBIX BAPUAHTOB.

BHuMmaTenpHO MpOYNTATH MPEIIIOKEHHBIE BAPUAHTBI OTBETA.

BriOpath o1uH BepHBIA OTBET.

3anucaTh TOJIbKO OYKBY BRIOPDAHHOTO BapuaHTa OTBETA.

Tunonorust 6peH10B — 3TO:

a) IpolLIecC Co3aHus HOBOTO OpEHIa;

0) knaccudukauss OpeHIOB 10 pPa3IUYHBIM OCHOBaHUSIM (OOBEKTY,
Macitaly, BIaJeibIly U JIp.);

B) TOJILKO aHaNN3 (PMHAHCOBBIX TTOKa3aTeNiel OpeHa;

T') HET MPaBUIILHOTO OTBETA.

KopnopartuBHblii OpeH]T B OTJIMYKE OT TOBAPHOTO:

a) IPOJIBUTAET TOJbKO OJJMH KOHKPETHBIN MPOIYKT;

0) hbopMUpyeT UMUK KOMIIAHUH B 1I€JIOM U BIUSET Ha BCe €€ MPOAYKTHI;
B) HEe TpeOyeT 10JIrOCPOYHOTO YIIPaBICHUS;

I') HET IPaBUJIILHOTO OTBETA.

Koadduiment oOHOBIEHUSI OCHOBHBIX (DOH/IOB PACCUUTHIBAECTCS KaK:
a) OTHOILIEHHE CTOMMOCTH MOCTYNUBIINX OCHOBHBIX (DOHAOB K CTOUMOCTH Ha
KOHEI] IeproJIa;
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0) OTHOIIIEHHE CTOMMOCTH BBIOBIBIIIMX OCHOBHBIX (DOHJIOB K CTOMMOCTH Ha
Hayajo Mepuo/a;

B) OTHOIIICHUE CTOMMOCTH MOCTYNHUBIINX OCHOBHBIX (DOHJIOB K CTOUMOCTH Ha
Hayajo Mepuoa;

I') OTHOIIEHUE CTOMMOCTH BBIOBIBIIUX OCHOBHBIX (DOHJOB K CTOMMOCTH Ha
KOHEI[ epHOo/Ia.

['moGanbHbBIN OpeHT XapaKTepUu3yeTcsl MPExIe BCETO:

a) paboTO# TOJILKO Ha OJHOM PETHOHAILHOM PHIHKE;

0) enuHOM cTpaTerueil ¥ y3HaBaeéMOCTBIO B PAa3HBIX CTPaHaX;
B) HU3KMMU MAapKETUHTOBBIMU 3aTPATAMU;

') HET IPaBUJIILHOTO OTBETA.

Tect 2.

BHuMartenbHO mpoyuTaTh TEKCT 3aJjaHusl U MOHATh, UTO B Ka4€CTBE OTBETA
0’KMJIAETCSI HECKOJIbKO MTPaBUJIBHBIX OTBETOB M3 MPEIJIOKEHHBIX BAPUAHTOB.

BauMartenbHO npounTaTh NpeAIOKEHHbIE BAPUAHTHI OTBETA.

BriOpaTh HECKOIBKO MPABUIIBHBIX OTBETOB.

3anucaTrh TOJILKO OYKBBI BBIOpAHHBIX BApUAHTOB OTBETA.

OcoOEeHHOCTAMHU YIIPABJICHUS CEPBUCHBIMU OpPEHIAMHU SIBIISIOTCS:

a) BBICOKAs 3aBUCUMOCTb OT KauecTBa pabOThI MepcoHaIa;

0) CII0’)KHOCTh CTaHAAPTU3AINH YCIYTH;

B) KJIIOUEBAsl POJIb B CO3/IaHUM SMOIIMOHAIBHOTO OMBITA KIIUEHTA,

r) BO3MOXHOCTh TOYHOM OIEHKM KayecTBa uepe3  (U3MUECKHe
XapaKTEPUCTUKU TOBAPA;

1) HET IPaBUJILHOTO OTBETA.

[Ipu npoBenenny 6eHUMapKUHTa OPEH0B PEKOMEHIYETCS HCIIOIb30BAaTh:

a) uudpossie aHanutudeckue cucreMsl (Brandwatch, Medialogia);

0) nanubeie Google Trends u SimilarWeb;

B) TOJIBKO BHYTPEHHIOI (PMHAHCOBYIO OTYETHOCTH;

I') CpaBHEHME KIIIOYEBBIX TMoOKazatelne »h@PekTuBHOCTH  OpeHJIOB
KOHKYPEHTOB.

Tect 3.

BHuMartenbHO nmpoyuTaTh TEKCT 3aJaHusl ¥ MOHATh, YTO B Ka4eCTBE OTBETA
0KMAETCS II0CIICIOBATEILHOCTD DJIEMEHTOB.

BHuMartenbHO npounTaTh NPEAJIOKEHHbIE BAPUAHTHI OTBETA.

[TocTpouTh BEpHYIO MOCIEIOBATEIBHOCT U3 MPE/JI0KEHHBIX 3JIEMEHTOB.

3anucaTh OYKBBI BAPUAHTOB OTBETOB B HY>KHOU MOCJICIOBATEIHHOCTH.

Onpez[eJmTe IMpaBUJIbHYIO MMOCJICA0BATCIIBHOCTD KJ'IaCCI/I(I)I/IKaHI/II/I 6peHI[OB 10
OCHOBHBIM THUIIaM:
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a) kjnaccudukaus OpeHI0B 1Mo reorpaduueckoMy oxBaTy (riaoOajibHbIC U
JIOKaJIbHBIC); 0) paslesieHne OpPeHIOB Ha TOBAPHBIC M CEPBHUCHBIC; B) BBIJICICHHE
JUYHBIX, KOPIIOPATUBHBIX U TEPPUTOPUATILHBIX OpPEHJIOB; T') aHAIN3 OCOOCHHOCTEH
YVIOpaBICHUS] KaXIbIM THUIIOM OpeHAO0B; J) pa3paboTka pEeKOMEHIAUi TI0
yIpaBJICHHUIO TOpTdesieM OPEHIOB Pa3TUYHBIX THITOB.

YcTaHOBUTE  NPABUWIBHYI0  IOCIEAOBATENBHOCTh  JCUCTBUM  IpHU
TUTIOJIOTU3alUKA OPEHI0B OpTraHU3aIIH:

a) uaeHTU(UKaAIUs BCceX OPEHIOB OpraHU3allMM M HX XapPaKTEPUCTHUK; O)
Kkinaccudukanys OpeHJOB MO Pa3jIMYHBIM OCHOBAaHUSAM (TOBapHBIC, CEPBUCHBIC,
KOPIOpPaTUBHBIE M JIp.); B) aHAIU3 OCOOCHHOCTEW YMPAaBIICHUS KAXKIbIM THUIIOM
OpeH0B; T) oreHKa 3(PGEeKTUBHOCTH TEKYIIEH TUIIOJIOTHH OPEHIOB; 1) pa3paboTka
MIPEIOKCHHH 110 ONTHMHU3AIUHA CTPYKTYPhI OPEHIOB.

KonTponbHbie 3ananus:

3amanue 1.

Kommmaausi mpon3BoAUT NMpeMUATBHYI0 KOCMETHKY W TUTAHHPYET BBIXOJ Ha
MEXIYHAPOAHBIA phIHOK. Omnpenenute Tun OpeHAa (TOBapHbBIN, KOPIIOPATUBHBIMN,
rJ100aJIbHBIN/TIOKATIBHBIN) U 000CHYWTE OCOOEHHOCTH YIPABJICHHS JTAHHBIM THIIOM
Oopenna. Kakue nudpoBbie MHCTPYMEHTHI BBl MOPEKOMEHAyETEe JUIsl aHaiu3a u
OoeHumapkunra’?

3ananue 2.

B cocraBe rpynmel 3KCepTOB HEOOXOIUMO KiacCU(UIUPOBATH OpeH.T
PETHOHATLHOTO TYPUCTUYECKOTO IIEHTpa «30JI0TOE€ KOJBIO». Beipaboraiite
TUIIOTE3Y PEIICHUs MO TUIYy OpeHAa U MPEAJIOKUTE KaHAIbl KOMMYHUKAIUU J1JIs
nepeaadn uHGOPMAIMU O CHeru@UKe YIpaBiIeHUS 3THM OpPEHIAOM COTPYIHHKAM
Pa3HbIX NOAPA3ICICHUM.

Tema 1.3. KopnoparuBHasi apXuTeKTypa W YyIpaBjeHUe noprdenem
openjgos. I1K-2.4; ITK-3.2

TectoBBIC 3aJaHusA:

Tect 2.

BHuMartenbHO MpouuTaTh TEKCT 3aJaHUsS U IMOHATh, YTO B Ka4eCTBE OTBETA
O’KHMJIA€TCSl HECKOJIBKO M3 MPEJI0KEHHBIX BAPUAHTOB.

BHuMartenbHO poYnTaTh NPEAJIOKEHHBIC BAPUAHTHI OTBETA.

Br1OpaTh HECKOJIBEKO BEPHBIX OTBETOB.

3anucaTh TOJBKO OYKBBI BEIOPAHHBIX BAPUAHTOB OTBETA.

K 0CHOBHBIM MOJIEJISIM KOPTIOPATHBHOW apXUTEKTYPhl OPSHIOB OTHOCSITCS:
a) MOHO-OpeH/T
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0) 3oHTHYHBIN ( umbrella ) Openn

B) cy0-OpeH/1bI

') MyJIbTH-OpEH/I0Basi CTPYKTYypa

1) MAaTPUYHBIN TUI OPraHU3aIMOHHON CTPYKTYPBI

KitoueBbiMu 3a1auaMu yrpaBieHus HopTdenemM OpeHI0B SBIISIOTCS:
a) ONITUMHU3AITUS COCTaBa MOpThens

0) TOCTIKEHNE CUHEPTHH MEXTy OpeHIaMu

B) pa3rpaHUyeHUE TO3UIIMOHUPOBAHUS OPEHIOB

T') MUHUMU3AIIHs] KAHHUOAIHU3AIIUY TTPOJIaXK BHYTPU TTOPTQes

1) pacyeT NOoTPEeOHOCTU B MPOU3BOJICTBEHHBIX MOIITHOCTSIX

[{udpoBble UMHCTPYMEHTHI, MpPUMEHSEMbIE TpPU PabOTE € KOPIOPATHUBHOU
apXUTEKTYpoil U noptdenem OpeHA0B, BKIIOYAIOT:

a) MPOTPaMMBbI JIJIs1 BU3yallU3alluu apXUTEKTYPbl OPEHI0B

0) MHCTPYMEHTHI aHAJIN3a U OLICHKU NopTdesiss OpeH10B

B) cnenuanuzupoBaHHoe [1O myisi MOHUTOpPUHTA KIHOYEBBIX TOKa3aTenen
OpeH10B

I') CUCTEMBI CLIEHAPHOTO MOJEJIMPOBAHUS PIHOYHOM TMHAMUKU

1) MPOrpaMMBbl pacueTa HOPMATUBOB PACX0/1a ChIPhs

Tect 3.

BHuMartenbHO mpouMTaTh TEKCT 3aJaHUsS U IMOHATh, YTO B Ka4eCTBE OTBETa
0’KHJAETCS MOCIEI0BATEILHOCTD DJIEMEHTOB.

BHuMaTtenbHO pounTaTh NPEAJIOKEHHBIC BAPUAHTHI OTBETA.

[TocTpouTs BepHYIO MOCIECIOBATEIHFHOCTD U3 TIPEIJIOKEHHBIX 3JIEMEHTOB.

3anmcaTh OYKBBI BAPUAHTOB OTBETOB B HY>KHOM MOCIICIOBATETHHOCTH.

YcTaHOBUTE TPABHIBHYIO TMOCIEI0BATEIBHOCTh JACUCTBUN NPHU YIPABICHUU
noptdenem OpeH I0B:

a) OIICHKA CHHEPTHH U KaHHUOAIM3aluK MeX 1y OpeHIaMu;

0) aHaJIN3 TEKYILIETO COCTOSIHUS TTOPTdhens OpeHI0B,;

B) pa3rpaHUYEHUE U YTOUYHEHUE MO3UIIMOHUPOBAHUS KaXKI0T0 OpeH 1a;

r) pa3paboTKa peKOMEHAAIMM 110 ONTUMHU3ALUU TOPTQEs;

1) peanu3alusi '3MEHEHUN B apXUTEKType U noptdeie OpeH10B.

Omnpenennure MOCIEIOBATEILHOCTh NMPUMEHEHUS MH(PPOBBIX WHCTPYMEHTOB
npu paboTe ¢ KOPIOPATHBHOW apXUTEKTYpoil 1 moptdenem OpeHI0B:

a) BHU3yalu3alus apXUTEKTypbl OpEeHJOB ¢ TMOMOLIbIO  IU(POBBIX
UHCTPYMEHTOB;

0) UCIIOJIb30BAaHKUE MPOTPAMMHBIX MPOIYKTOB JIJIi MOHUTOPHHTA [TOKa3aTeseil
OpeHnoB B noprderne;

B) aHanu3 noptdens OpeHI0B U BbISIBICHUE BO3MOXKHOCTEN CUHEPTUH;

T') CO3/1aHKE JAOOPI0B U OTYETOB MO COCTOSHUIO MTOPTQhEs;
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1) olleHKa 3GEKTUBHOCTH aPXUTEKTYPHBIX PEUICHUN HA OCHOBE JAHHBIX.

Tect 4. YcTaHOBUTE COOTBETCTBUE MEXKIY TEPMUHOM, IPUBOIUMBIM B CTOJIOIE

cJeBa, W BbICKa3bIBaHMEM (WJIM OMpEeICHUEM) M3 IMPaBOro CTOOIMA: K KaxIoh
MO3UINH, JAHHON B JIEBOM CTOJOIlE, MOAOEPUTE COOTBETCTBYIOIIYIO TO3HIMIO U3
IPaBOro CTOJOLA.

Ne Tepmun Omnpenenenue
1 Mono-6penaoBas ApPXHUTEKTYpa, TP KOTOPOI OJTUH OpeH/T
apXHUTEKTypa OXBaTHIBAET HECKOJIBKO TOBAPHBIX KATETOPUNA TN
IIPOAYKTOBBIX JTMHEEK, TI03BOJISASL IEPEHOCUTh
peIyTaluIo U CHUXKATh 3aTPaThl HA IPOIBHKEHUE
2 30HTHYHBIN OpeH] CrpyKTypa, B KOTOPOH Ka)KJIbli IPOYKT WK
TOBapHas KaTeropust pOABUraeTcs Mo
OTJENbHBIM, CAMOCTOSTEIBHBIM OpPEHIOM
3 Cy06-6penn ApPXUTEKTYpa, IpU KOTOPOH NCHIOIB3YETCs
€IMHCTBEHHBIN OpeHA /Ui BCeX MPOLyKTOB
KOMITaHWUU 0€3 BBIJICTICHUS TOTIOTHUTEBHBIX
Ha3BaHUU
4 MynbTH-OpeHa0Bast bpenn, Haxoagmuiicss «oa 30HTUKOM» OCHOBHOTO
apXUTEKTypa (poauTenbCKoro) OpeH i, COXpaHIOLIHA
OIPEIENIEHHYIO CAaMOCTOSATENIBHOCTD B
MO3UIIMOHUPOBAHUHT
S Ontumuzanus noptdens CoBMecTHOE UCTIOIb30BaHNE HECKOJIBKUX OpEeHI0B
OpeHnoB OJTHOW KOMITaHUH Ha OJTHOM PBIHKE C II€JIbIO
OXBaTa Pa3HBIX CETMEHTOB U HEJOIMYIICHHS
KaHHUOAIN3aun
6 Cuneprus OpeH/I0B B [Ipouecc ananu3a, pauOHAIU3ALUKA 1
noptdene KOPPEKTHPOBKH COCTaBa M CTPYKTYPBI HOPTQEs
OpEHIIOB C 1IENTBIO TTOBBIMICHUSI O0IICH
3¢ (HEKTHBHOCTH U MPUOBLTHHOCTH
7 Pasrpanuuenue D¢ dekt, mpu KoTOpoM OpeH Bl TOPTdhens
NO3ULIMOHUPOBAHUS B3aMMHO YCUJIMBAIOT JPYT Apyra 3a c4ET OOIMX
LIEHHOCTEH, peCypCcOB HJIM KaHAJIOB
KOMMYHUKaIIH
3 Busyanuzauus Yérkoe onpeneneHne pa3nuunil Mexxay OpeHIamu
KOpPIOPaTUBHOMN nopTQens Mo HeaeBol ayJUTOPUH, LIEHHOCTSIM,
aApXUTEKTYpbl OPEHI0B aTpuOyTaM U KOHKYPEHTHOU cpeze s
IIPEJOTBPALLECHNS BHYyTPEHHETO CONIEPHUYECTBA
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No Tepmun Onpenenenne

9 MoHuTOpHUHT n [Tporecc rpadguueckoro mpeacTaBICHUs
moKasaTesei OpeHI0B CTPYKTYpPBI OpEHI0B (Me€papXuH, CBsI3EH, POJIei) ¢
MIOMOIIBIO CXEM, MaTPHUIL ¥ TaIIO0P10B

10 Kananel koMMyHUKauu K Cuctematuueckuii cOOp M aHAJIN3 JAHHBIX O CHJIE
APXUTEKTYPHBIX OpennoB (awareness, loyalty, equity, ppIlHOYHas
pereHui J0JISI ! IP.) C UCTIOJIb30BaHUEM

CIELUAIU3UPOBAHHOTO IPOTPAMMHOTO
obecrieyeHus

1. BHUMaTeNnbHO NIPOYUTATH TEKCT 33JJaHUS U MOHATh, YTO B KAYECTBE OTBETA
OKUJIAIOTCS Taphl 3JIEMEHTOB.

2. BaumarenpHO mpounTaTh 00a CIHUCKA: CIUCOK | — TEPMUHBI, CIIUCOK 2 —
oTpesesieHusl.

3. ComocTaBUTh 3JIEMEHTHI CIIMCKa 1 ¢ 3JeMeHTaMu crucka 2, copMHpOBaTh
napbl 3JIEMEHTOB.

4. 3anucath monapHo 1Uudpsl 1 OyKBBHI BAPHAHTOB OTBETA B TAOIUILY.

KoHTponpHbIE 3a1aHUS:

3ananue 1.

Komnanus «Anspal pynn» Brageer noprdenem u3 12 OpeHI0B B KaTEropusax
MOJIOYHOM IPOAYKIIMH, COKOB U IETCKOT0 UTaHus. B HacTosee Bpems HaOmoqaeTcs
JacTHYHAsl KaHHUOATM3aus Mex 1y OpeHIaMu U pOCT MAPKETUHTOBBIX 3aTpart.

[Ipoananu3upyiTe CHUTyallUI0 M MNPEIJIOKUTE ONTUMAIBHYIO MOJEIb
KOPIOPAaTUBHOM apXUTEKTyphl OpeHAOB sl koMmmaHuud. OOOCHyWTe CBOM BBIOOD,
YKaXKUTE, KaKhe OpeHJIbl CTOUT OCTaBUTh KaK CaMOCTOATENbHbIE, KaKue NIEPEBECTH B
cy0-OpeH/1bl WM 30HTUYHYIO CTPYKTYPY, U KaKre, BO3MOXHO, UCKITIOUYHTb.

3anganue 2.

B cocraBe paboueii Tpynmbel SKCHEPTOB BaM IMOPYYEHO ONTHMHU3UPOBATH
noptdenas OpeH10B KOMIaHWH, paboTaroIieil B cepe KOCMETUKH U CPEJICTB JIMYHOMN
TUTHEHBI.

BeimosiauTe cnepyromiee:

a) Ilpennoxure He MeHee IBYX KOHKPETHBIX PEHICHUH IO ONTHUMH3AlUU
noptdesnst OGpeH10B.

0) BoiOepute u o0ocHyWTEe OAMH LU(GPOBOM MHCTPYMEHT AJI BU3yalIU3alUuu
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KOPIIOPATUBHON apXUTEKTYPhI OPEHIOB.

B) llpemnoxkure KaHal KOMMYHHUKAIMU JJs TEpeAadd apXUTEKTYPHBIX
pelIeHni MeHeKepaM OU3HEC-TIPOIIECCOB.

r) ChopmynupyiTe oxKuaeMble pe3yibTaThl pealnu3aliy BallluxX peleHui (He
MeHee 3 mokazaresnei).

Pa3znea 2. CTpaTternveckoe ynpapJjieHHe OPeHI0M: OT OTPeOUuTes 10
HIEHTUYHOCTH.

Tema 2.1. IloBenenune norpeduTesieid U riiyOMHA OTHOLIEHUA ¢ OpeHIOM.
IIK-2.4; IIK-3.2

TecToBoe 3azanue:

Tecr 1.

BHuMaTeNnbHO MPOYUTATh TEKCT 33JlaHUs U MOHATh, YTO B KA4€CTBE OTBETA
OKUJIA€TCS TOJIBKO OAWH U3 MPEIJI0KEHHBIX BAPUAHTOB.

BHumaTenbHO MPOYUTATh MPEAJIOKEHHbIE BAPUAHTHI OTBETA.

BriOpaTh 01uH BEpHBINA OTBET.

3anucaTh TOJBKO OYKBY BBIODAHHOTO BapuaHTa OTBETA.

[ToBenenue nmorpeduTeNe onpeaensercs Kax:

a) TOJIBKO MPOIEeCC MOKYIKU TOBapa,

0) IICUXOJIOTUYECKUE, COIUATIBHBIE U KYJIbTYPHBIC MPOIECCHI, BIUSIIONIUE HA
BBIOOD, MOKYTIKY W UCTIOJIb30BaHUE TOBAPOB U YCIYT,

B) UCKIIIOUUTENFHO aHAIU3 (PMHAHCOBOM OTYETHOCTH KOMITAaHUH.

['myOuHa OTHOIIEHHI ¢ OpEeHI0M BKJIIOYAET B ce04:

a) TOJIbKO 3HAaHKE Ha3BaHUs OpeH/a,

0) pa3oBbIe OKYTIKH 110 aKIUH,

B) NPUBSI3aHHOCTb, JOBEpHE, HICHTU(UKALUIO MOTPEOUTENsS ¢ OpEeHIOM U
9yBCTBO MPUHAJICKHOCTH K COOOIIECTRY,

T') TOJBKO IIEHOBYIO UyBCTBHTEIBHOCTb.

[{udpoBbie TEXHONOTMH MJI aHANIM3a TOTPEOUTENHCKOTO IMOBEIEHHS
NPUMEHSIOTCS B LIEJISIX:

a) UCKJIFOUUTENILHO XpaHEHHsI OyXTalTepCKUX JOKYMEHTOB,

0) cbopa, MOHUTOPHHTA U aHAJIM3A JAHHBIX O JIOSUIBHOCTH, BOBIICYEHHOCTHU U
U3MEHEHUSX B IOBEJICHUU ayAUTOPUH B COIIMATIBHBIX CETSIX,

B) MPOBEJCHUS TOJIBKO CTATUCTUYECKON OTUETHOCTH.

OcHOBHOI 1enpl0 aHamm3a (PaKTOpPOB TOTPEOUTETHCKOTO TOBEACHHUS H
TJIyOMHBI OTHOIIEHUH C OPEHIOM SIBIISIETCS:

a) OLICHUTH TOJIBKO TEKYIIHE MPOJAXKH,

0) MPOBECTU MHBEHTAPHU3AIIUIO CKJIA/Ia,

B) BBISIBUTH JIOCTYITHBIE (DUHAHCOBBIE PECYPCHI,
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') BbIpa0oTaTh pemieHus no GoOpMHUPOBAHUIO JOSIIBHOCTH, BOBJICUEHHOCTU U
JIOJITCOCPOYHBIX OTHOUIEHUH C MOTPEOUTENSIMU C YYETOM JIAHHBIX LH(PPOBOrO
MOHUTOPUHTA.

Co3nanue KaHajJOB KOMMYHHUKAIMK [JIs 1epenadyd  uHGOpMalud O
NOTPEOUTETHCKUX PUCKAX HEOOXOAUMO IS

a) COKpallleHHUs IITaTa MapKETUHIOBOIO OTJIEIIa,

0) CBOEBPEMEHHOW JCKajallid W3MEHEHWA B TMIOBEJICHUU ayJUTOPHH
MPEACTABUTENSIM OU3HEC-TIPOIIECCOB,

B) TOJILKO ITyOJIMKAITUN PEKIIAMHBIX MaTEPHAIIOB.

Tect 2.

BHUMaTENBPHO MPOYNUTATH TEKCT 3aJIaHUS W TIOHATH, YTO B KA4€CTBE OTBETA
O’KHJIAeTCsI HECKOJIBKO MPaBUILHBIX OTBETOB M3 MPEIIOKCHHBIX BAPHAHTOB.

BaUMaTEeTbHO MTPOYNTATH MIPEIIOKCHHBIC BAPUAHTHI OTBETA.

BrI1OpaTh HECKOJIBKO MPABHILHBIX OTBETOB.

3anucaTh TOJBKO OYKBBI BEIOpAHHBIX BAPUAHTOB OTBETA.

B kadecTBe OCHOBHBIX 3JIEMEHTOB (POPMUPOBAHUS INIyOOKHX OTHOUICHHUH C
OpEHIOM BBICTYTIAIOT:

a) TICUXOJIOTHSI TOTPEOUTEIHCKOTO TTOBEACHUS U (haKTOPBI BHIOOPA,

0) KOHLENUMU OTHOUIEHMH ¢ OpeHaoM (IpUBSI3aHHOCTh, JOBEpUE,
uJeHTU(PUKAIUS, COOOIIECTRO),

B) TOJIBKO 1IEHOBasi KOHKYpPEHLUS,

I') JOSJIBHOCTh U BOBJIEYEHHOCTh NIOTpEOUTENEH,

1) TpuMeHeHue UGPOBBIX TEXHOJOTHUH NI cOopa W aHaiu3a JaHHBIX O
MOBE/ICHNUH,

€) CO3/JaHHE KaHAJIOB KOMMYHHUKALUM [JIs Tepenadyd WHGOpMalud O
NOTPEOUTENHCKUX PUCKAX M U3MEHEHHSX B TIOBE/ICHUHU.

Tect 3.

BauMarenbHO mpoyuTaTh TEKCT 3aJaHUsl U TOHATh, YTO B Ka4eCTBE OTBETA
0’KHJAETCS IOCJIEI0OBATEILHOCTD DJIEMEHTOB.

BaumMarenbHo npoduTaTh MpeiioKeHHBIC BApHaHThI OTBETA.

[TocTpouTh BEpHYIO MOCIIEIOBATEIBHOCTh U3 MPEJI0KEHHBIX 3JIEMEHTOB.

3anucath OyKBbI BAPHAHTOB OTBETOB B HY)KHOM IMOCIIEIOBATEIILHOCTH.

Omnpenenute NPaBWIBHYIO  IOCIEAOBAaTENILHOCTh  3TAlOB  M3yUYCHHS
MOBE/ICHUS MOTPEOUTENCH U MOCTPOCHUS OTHOUICHHU ¢ OpEeHA0M:

a) aHanu3 $pakTopoB BeIOOpa MoTpedUTENe;

0) u3yueHue ypoBHS JIOSUIbBHOCTH U BOBJICYEHHOCTH ayAUTOPUU;

B) HCCJIEIOBaHME KOHIICMIMH OTHOIIEHUN ¢ OpeHaoM (MpUBA3aHHOCTD,
JIOBepHre, WASHTH(HUKAIISA, COOOIIECTBO);

T') OIleHKA TEeKyIeH TITyOrHBI OTHOIIIEHUH TOTpeOUTENeH ¢ OpeHIoM;
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OTHOIIICHUH C TOTPEOUTEIISIMHU.

n) paspaboTka crparerud (HOPMUPOBAHMS M YKPEIUICHUs] TTyOOKHX

Tect 4. VYcranosure

COOTBCTCTBHUEC MCXKAY IIOKa3aTcjieM H €TI0

XapaKTEPUCTUKOU.
No ITokazarens XapakTepucTuka
Co31anue KaHaJI0B KOMMYHHKALIUY JUTS TIEpEayuu U
Ilcnxomorns A y A peA
ACKANAIMK UHPOPMAIIUH O TIOTPEOUTEILCKUX
1 MOTPEOUTETHCKOTO
pHCKaX ¥ U3MEHEHUSX B TIOBEJICHUU ayJAUTOPUH
MOBEJICHUS
MPEICTaBUTEIISIM OU3HEC-TIPOIIECCOB
dakTopsl BEIOOpA,
[cuxomnorust mOTpeOUTETHCKOTO OBEACHUS:
2 JIOSITIBHOCTD U
(bakTophI BBIOOpA, TOSITEHOCTD, BOBJICYEHHOCTh
BOBJICYEHHOCTb
. Vcnonb30Banne HHCTPYMEHTOB /7151 MOHUTOPUHTA
Konnenuuu oTHOIIEHNH C .
3 SperIoM COILIMAIILHBIX CETel, aHaIM3a JOSUTBHOCTH H
P U3MEPEHUS BOBJICUCHHOCTH
IIpuBsA3aHHOCTB, TOBEPUE
P » HOBEPHE, OcHoBHbIE (aKTOPBI, BIAUSIONINE HA BBIOOP
4 UACHTH(DUKAIINSA,
NOTpeOUTENS U YPOBEHB €0 BOBICYEHHOCTH
CO001IECTBO
Br16op pemenuii mo
5 (dbopMupoOBaHUIO [Tpumenenne UQPOBBIX TEXHOJIOTUH 15t cOopa n
OTHOIIICHUH C aHajM3a JaHHBIX O OTPEOUTENHCKOM MTOBEICHUN
MOTpeOUTEIAMU
[{udpoBbie TEXHOTOTHI Konnenmmu oTHOMICHNH ¢ OpeHIOM:
6 aHaIu3a MOTPEOUTEIILCKOTO NPUBS3aHHOCTH, TOBEPHE, HICHTU(UKAIIHS,
MOBEJICHUS co0011eCTBO
NucTpymMenTHI Br16op penrennii aiist peanu3aiiy B COCTaBe
7 MOHHUTOPHHTA U aHAJIH3a TPYTIIBI HKCIEPTOB 1O (POPMHUPOBAHUIO TITYOOKUX
JOSTBHOCTH OTHOIICHUH C MOTPEOUTEISIMH
Co3aHue KaHajIoB .
KiroueBbie asieMeHTHI TITyOOKHX OTHOIICHUH
8 KOMMYHHUKAITUH 110
noTpeduTens ¢ OpeHI0M
MOTPEOUTEITHLCKUM PUCKaM

1. BHUMaTenbHO NPOYUTATh TEKCT 3a/IaHUS U TIOHSTh, YTO B KAUECTBE OTBETA
0°KUJAI0TCS Hapbl 3JIEMEHTOB.

2. BaumatenpHO pounTaTh 00a CIIUCKA: CIIUCOK | — IoKa3aTenu; CIIUCOK 2 —
XapaKTePUCTUKH.

3. ComocTaBuTh 3JIEMEHTHI CIMCKa | ¢ 3ieMeHTaMu crmcka 2, chopMupoBaTh
napel JIEMEHTOB.
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4. 3anucath nonapHo HUdpsl U OyKBbI BAPUAHTOB OTBETA B TAOIUILY.

KonTponpHble 3ananus:

3amanue 1.

KoMmanust npoBOAUT aHanu3 IyOMHBI OTHOIIEHHMH C  OpeHaoMm.
CpeanemecsiyHOE KOJIMYECTBO AKTHUBHBIX IOJb30BaTENe OpeHJ-CoO0IIecTBa B
coranbHbIX ceTsix — 45 000 yenoBek. CpeHsis yacTOoTa B3aUMOACUCTBUH (JalKH,
KOMMEHTApUHU, PENoCTbl) OJHOTO Mosb3oBaTenss — 4,2 paza B Mecsau. [ons
noTpeduTeneil, AEMOHCTPUPYIOMIMX BBICOKYIO MPHUBA3AHHOCTb U J0BepHue (1O
pesynbratam NPS u Brand Attachment Score) — 38 %.

TpeOyeTcsi OleHUTh MHAEKC TIIyOWHBI OTHOIICHUW C OpPEeHJOM W CIenaTh
BBIBOJI O HEOOXOIMMOCTU KOPPEKTUPOBKHU CTPATETUH.

Tema 2.2. bBpena-crparerus u no3uunonnposanue. I1K-2.4; T1K-3.2
TectoBrble 3ananus:

Tecr 1.

BHuMaTeNnbHO MPOYNUTATh TEKCT 33JlaHUs U MOHATh, YTO B KA4€CTBE OTBETA
0’KHMJIa€TCA TOJIBKO OJUH U3 MPEAJIOKEHHBIX BAPUAHTOB.

BHuMaTEeNbHO MPOYUTATH MPEAJIOKEHHBIE BAPUAHTHI OTBETA.

BrIOpaTh 01uH BEpHBINA OTBET.

3anucaTh TOJIBKO OYKBY BRIOPAHHOTO BapuaHTa OTBETA.

OcHOBOI1 pa3pabOTKU OPEH I-CTPATETUN SABIISIECTCS:

a) orpeziesieHne (PUHAHCOBBIX MOKa3aTeNel KOMITaHUH,

0) omnpeneneHWe IMEJICBOW AayJUTOPHH, I[IEHHOCTHOTO TMPEIJIOKEHUS |
KOHKYPEHTHBIX IPEUMYIIIECTB,

B) pa3paboTKa peKIaMHOI0 OFOKeTa Ha CIISAYIONIUH TOI.

[To3unmroHnpoBanue OpeHa — 3TO:

a) mpollecc oOmpeneieHuss MecTa OpeHJa B CO3HAHMM TMOTpeOuTenen
OTHOCHUTEIILHO KOHKYPEHTOB,

0) pazpaboTka JIoroTumna u (GUPMEHHOTO CTHIIS,

B) MPOBEJICHHE aKIIU 10 TIPOJIBUKCHUIO TOBApa.

Touku oTnmums 6penna (points of difference) — ato:
a) XapakTEepHUCTUKH, KOTOpblE JENaloT OpeHJ  yHHKAJIbHBIM U
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NIPEMOYTUTENBHBIM JIJIS TIEJIEBOM ayAUTOPHH,
0) o01ue XapaKTepUCTUKN C KOHKYPEHTaMU,
B) TOJIBKO IIEHOBBIC MTapaMeTPhI MPOTYKTA.

Tect 2.

BHuMartenbHO NpoyuTaTh TEKCT 3aJaHUsI U MOHATh, YTO B KAYE€CTBE OTBETA
0’KMIA€TCSl HECKOJIBKO MPAaBUJIBHBIX OTBETOB M3 MPE/IJIOKESHHBIX BAPUAHTOB.

BHuMaTenbHO MpOYrTaTh MPEI0KEHHBIE BApUAHThI OTBETA.

BriOpaTh HECKOIBKO MTPAaBHIIBHBIX OTBETOB.

3anucaTh TOJIBKO OYKBBI BRIOpAaHHBIX BAPUAHTOB OTBETA.

KitoueBbiMu 371€MeHTaMU pa3paboOTKu OpEHA-CTPATET U SIBIISIOTCS:
a) ompeJiesIeHNE 11eJIEBOM ay IUTOPHUH,

0) popmMHupoBaHUE IIEHHOCTHOTO MPEIJIOKEHUS,

B) BBISIBJICHHE KOHKYPEHTHBIX TPEUMYIIECTB,

T') pacyeT HAJIOTOBBIX OTYMCIICHHM.

[Tpu mo3umoHNpoBaHUK OpPeHIa BAXKHO YUUTHIBATD:

a) KapThbl BOCIIPUATHS,

0) TOYKH OTIMYMS U TOYKU CXOJICTBA C KOHKYPEHTaMHU,
B) pa3paboTky maHudecra OpeHa,

T') TOJIbKO BU3YaJIbHBIEC 3JIEMEHTHI (JIOTOTHUI U YIIAKOBKY).

[{udpoBbie MHCTPYMEHTHI U MPOTPaAaMMHBIE MPOAYKTHl MPUMEHSIOTCS TIPH
OpeHA-CTpaTeruu JUIs:

a) aHaJIM3a KOHKYPEHTHOW Cpeibl,

0) mOCTPOEHHUS KapT BOCIIPHUSTHS,

B) CIICHAPHOTO MOEIMPOBAHUS MO3UITHOHUPOBAHHSI,

T') BeICHHsI OyXTaJaTEpCKOTO yUeTa.

Tect 3.

BauMartenbHO mpoyuTaTh TEKCT 3aJaHusl U MOHATh, YTO B Ka4eCTBE OTBETA
0’KHJAETCS MOCJIEI0BATEILHOCTD DJIEMEHTOB.

BauMarenbHO npoduTaTh MpeyIoKeHHBIC BApHAHThI OTBETA.

[TocTpouTh BEpHYIO MOCIIEIOBATEIIBHOCTh U3 MPEI0KEHHBIX 3JIEMEHTOB.

3anucath OyKBBI BAPMAHTOB OTBETOB B HY)KHOM IMOCIIEIOBATEILHOCTH.

Omnpexnenute NpaBUIIbHYIO MOCIEA0BATEIBHOCTD ATANOB Pa3pabOTKuU OpeHI-
CTpaTeruu:

a) popmynarpoBaHUE LICHHOCTHOTO MPEI0KEHHUS OpeHa;

0) aHaIM3 LIENIEBOM ayAUTOPUH;

B) OIpe/ieNieHNe KOHKYPEHTHBIX MPEUMYIIECTB OpeHa;

T) pa3paboTka o01eit OpeHI-CTpaTeruy;

1) UHTerpanusi OpeHA-CTpaTeTMd B MAapKETHUHIOBYIO U OMNEPAlMOHHYIO
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ACATCIBHOCTh KOMIIAHUH.

YCTaHOBATE  TPAaBUIIBHYKO  MOCJIEIOBATEIBHOCTh  JACUCTBUHM  TIPH

MO3UIIMOHUPOBAHUHU OpeHaa:

a) MOCTPOCHKE KapThl BOCIIPHUATHS OPEH/1a OTHOCUTEILHO KOHKYPCHTOB;
0) ompejeieHrue TOYCK OTINYHS U TOYEK CXOJCTBA ¢ KOHKYPCHTAMHU;

B) pa3paboTka maHudecTta OpeHna;

I') BEIOODP KJIFOUEBOTO COOOIIEHUS M TOHAIBHOCTH ITO3UIIMOHUPOBAHUS;
1) TECTUPOBAHUE ¥ KOPPEKTHPOBKA BEIOPAHHOTO MTO3UITUOHUPOBAHWSL.

Tect 4. VYcraHoBuTE COOTBETCTBHE MEXKIY IIOKa3aTelieM M €ro

XapaKTEPUCTUKOU.
No [Tokazarenn XapakTepucTuka
OOmmii MoIX0a K pa3BUTHIO OpeHaa,
BKJIFOYAIOLIUI LEIEBYIO Ay IUTOPHIO
1 bpenn-crparerus A HUAH I YIO ayUTOPHIO,

LIEHHOCTHOE MPEJJI0KEHUE U KOHKYPEHTHBIE
MperMyIiecTBa

IpumMeHenne UBPOBBIX HHCTPYMEHTOB LIS
PaspaboTka GpeH - p mdp Py 1

2 b aHaJIM3a KOHKYPEHTHOH CpeJibl U IIOCTPOCHUS
CTpaTeruu
KapT BOCIPHUATHSA
Hcnonp30BaHne IPOrpaMMHBIX IIPOAYKTOB AJIS
3 [To3unmonupoBanue OpeHa B CTPaTErMueCcKOro MIaHUPOBAHUS U CLIEHAPHOTO
MOJIETIUPOBAHUS O3ULIMOHUPOBAHHUS
Omnpenenenne neneBon ay IMTOPUU
NHcTpymMeHTBI bei " YAUTOPHH,
4 r LIEHHOCTHOT'O NMPEVI0KEHNSI U KOHKYPEHTHBIX
MO3ULMOHUPOBAHMS
IIPEUMYLIECTB
Br16op pemenwuii mo Open - Br10op pemenuii ais peanu3anyu B COCTaBe
S5 CTpaTeruu u i IPYMIIBI SKCIEPTOB 10 (POPMUPOBAHHIO
MO3ULMOHUPOBAHUIO CTPaTEruy U NO3ULIMOHUPOBAHHUS
Coznanue kaHaJIOB KOMMYHHUKALMH JUIS
[{udpoBbie HHCTPYMEHTHI nepeaayd v dCKaAN UHHOPMAIHH O
6 aHanu3a u E CTpPaTErHYECKUX PEIICHUSAX 1
MO3ULMOHUPOBAHUS MO3UIIMOHUPOBAHUY MPEICTABUTEISAM OU3HEC-
IIPOLIECCOB
IIporpaMMHBIE IPOTYKTHI
Pazpa0oTtka kapT BOCHPUATHS, TOUEK OTINYHS U
7 JUISL CTPATErn4eCcKoro XK
CXOJICTBa, CO3/1aHue MaHu(pecTa OpeHaa
MOJIETIUPOBAHUS
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No [Tokazarenn XapakTepucTuka

Coznanue kaHaJloB KapTel BocipusTHS, TOUKH OTJINYUS U
KOMMYHHKAITUU cxoJcTBa, MaHudecT OpeHaa

KOHTpOJ'II)HI)IC 3aJaHusA:

3ananme 1.

Bamia xomanma paspabaTeiBaeT OpEHI-CTPATETHIO Il POCCHUKCKOTO
MPOU3BOAMTENA  OASKAbl. Pecypchl orpanmuensl. VMcmomb3yst  1udpoBbie
WHCTPYMEHTBI, HEOOXOAMMO TPOAHATU3UPOBATH KOHKYPEHTHYIO Cpeny U
MPEJIONKUTh ONITUMAJIBHOE TTO3UITMOHUPOBAHUE.

PaccuuTaiite u 060CHYyMTE:

Kakyio weneByro ayauTopuio BbIOpaTh (Y3KyH0 WM ILIUPOKYIO) TIPH
OTpaHUYECHHOM OropKeTe?

[Ipennoxure 2—3 crieHapus MO3UIMOHUPOBAHUS U BEIOEPUTE ONTUMAJIbHBIM.

CocTtaBbTe OCHOBHBIE pa3/ielibl acmopTa MpoeKTa 1o GopMUpoOBaHUIO OPEHI-
CTpaTeruu C yKa3aHWeM KOMIIETCHIINI YYaCTHUKOB IPYMIIbI.

Tema 2.3. Bpena-niiargopma u cucrema naenrupuxkanuu. I1K-2.4; ITK-3.2

TecToBoe 3aaHue:

Tecr 1.

BHumaTenbHO mpounTaTh TEKCT 3aJaHUs U MOHATh, UTO B KaUYECTBE OTBETA
0’KUJAaETCS TOJBKO OJIMH U3 NPEIIOKEHHBIX BAPUAHTOB.

BHuMaTenpHO POYUTATH NIPEAJIOKEHHBIE BAPUAHTBI OTBETA.

BriOpath 0/1uH BEpHBIN OTBET.

3anucaTh TOJIbKO OYKBY BRIOpAaHHOTO BapHaHTa OTBETA.

bpenn-mmardgopma — 3t0:

a) TOJBKO BU3yalmbHOE OohopmiieHue OpeHa,

0) crTparermueckass OCHOBa OpeH/a, BKIIIOYAIOIIAs MHCCHIO, IIEHHOCTH,
WHIUBUTyTBHOCTD U aTPUOYTHI,

B) HAOOp PEKJIAMHBIX MAaTEPHAJIOB U CJIOTAaHOB,

I') IepedYeHb KaHAJIOB MPOABHKEHUS OpEHIA.

NunuBuayansHOCTH Openaa (brand personality) — aTo:
a) HaObop MIPUGTOB U IIBETOB,
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0) HaOOp 4YENOBEUECKHX XapaKTEPUCTHUK, KOTOPBIE AacCCOIUUPYIOTCA C
OpeH10M,

B) (hrHAHCOBBIE TTOKA3aTeIu OpeH A,

T') CITUCOK IIeJIEBBIX ayIUTOPHUH.

OCHOBHBIM JIOKYMEHTOM, KOTOPBIN (UKCHUPYET NpaBWIa HCIOIb30BAHUS
AJIIEMEHTOB OpeH/Ia, SIBISICTCS:

a) ycTaB KOMIIaHWH,

0) 6peraOyk (brand book) / ralignaitH mo WAEHTUYHOCTH,

B) MapKETUHIOBBII IJIaH,

T') IOTOBOP C PEKIIAMHBIM areHTCTBOM.

ToHansHOCTH, KOMMYHHKAIIMKU OpeHa (tone of voice) onpenenser:

a) TOJIBKO I[BETOBYIO MAJIUTPY,

0) cTuiIb M XapakTep OOIlIeHUsI OpeHaa ¢ ayauTopuen (ApyKeCTBEHHBIH,
AKCIEPTHBIN, FOMOPUCTUYECKUN U T.1.),

B) TOJIBKO IIPU(PTOBYIO CUCTEMY,

r) OIO/KET Ha IPOJIBUKEHUE.

Tect 2.

BauMarenbHO mpoyuTaTh TEKCT 3aJaHusl M MOHATh, YTO B Ka4eCTBE OTBETA
OKHMJIA€TCSl HECKOJIBKO TIPABUIIbHBIX OTBETOB M3 MPEIJI0KEHHBIX BAPUAHTOB.

BauMarenbHO npodnTaTh NpeIoKeHHBIC BApHAHThI OTBETA.

BriOpaTh HECKOIBKO MTPAaBUIIBHBIX OTBETOB.

3anucarh TOJIbLKO OYKBBI BBIOpAHHBIX BApUAHTOB OTBETA.

OnemeHTaMu OpeH-TIIATHOPMBI SIBIISIOTCS
a) muccusi OpeHja,

0) meHHoCcTH OpeH/Ia,

B) MHIWBUyJIBHOCTh (JIMYHOCTH) OpeH/Ia,
T') BU3yaJIbHBIN CTHUIIb,

1) KJIFOUeBbIe aTpUOyThI OpeH Ia.

K xomnonentam cuctembl uaeHTUGUKAIIMN OpeHIa OTHOCSTCS:
a) Ha3BaHUE OpeH/a,

0) JIOTOTHII U 3HAK,

B) IIBETOBAs MaJUTpa U MPUQTHI,

I') TOHAJIbHOCTh KOMMYHHKAIUH,

1) MUCCHSI KOMITAaHUU.

[Tpu pa3zpaboTke OpeHA-IaTPOPMBI B TPYIIE 3KCIIEPTOB HEOOXOAUMO:
a) MPOBOJUTH COBMECTHBIE BOPKIIIOMBI U OOCYKICHHUS,

0) yuuThIBaTh MHEHHUE MPECTABUTENCH pa3HbIX OU3HEC-TIPOIIECCOB,

B) (DMKCUPOBATH BCE peIlieHUs B OpeHa0yKe,

33



I') cpa3y IpUCTYIATh K pa3paboTKe JIOroTura 0e3 yTBEepKISHUs CTPATEruH,
1) OIIPEe/IeIISATh KIIFOUEBbIe KaHAJIbl BHYTPEHHEW KOMMYHHUKAIUU.

Tect 3.
BHuMartenbHO nmpoyuTaTh TEKCT 3aJlaHUsl M MOHATh, YTO B KaU4€CTBE OTBETA

O0XMAACTCA IIOCIICA0OBATCIIbHOCTD 3JICMCHTOB.

BHuMartenbHO pounTaTh NPEAJIOKEHHBIE BADUAHTHI OTBETA.
ITocTpouTs BEpHYIO MOCIEI0BATEIBHOCTD U3 MPEIJIOKEHHBIX IJIEMEHTOB.
3anucath OYKBbI BAPHAHTOB OTBETOB B HYKHOM MOCJIEI0OBATEILHOCTH.

Ompenenure NPaBWIBHYIO TOCIEIOBATEIBHOCTh 3TAanoB (HOPMHUPOBAHUS

OpeH-TIaTPOPMBI:

a) oTmpeJiesIeHe MUCCUU U LICHHOCTEHN OpeHia;

0) pa3paboTKa MHAMBUAYAJIBHOCTH (JIMYHOCTH) OpEH]Ia;

B) (hopMupoBaHKEe aTpuOYTOB OpeHaa;

I') CO3/IaHKE LEJIOCTHOM OpeHI-TIaTPOpPMBI;

1) YTBEpXKIEHUE U HHTErpauus OpeHA-TaTt@opMbl B JEATEIbHOCTD

KOMIIaHHH.

YcraHoBuTe MMPpaBUWIBHYIO IIOCJIICAOBATCIIBHOCTD pa3pa6OTKI/I CHCTCMbI

uaeHTUGUKaAIuU OpeHaa:

a) co3aHNe Ha3BaHUS OpeH/Ia;

0) pa3paboTKa JIOTOTHIIA U OCHOBHBIX Tpa)UIECKUX FJICMECHTOB,;

B) pOopMUpPOBaHNE BU3YAIBHOTO SI3bIKa U CTHJISI OpeH/Ia,

T') OTIpe/IeNICHNEe TOHATBHOCTH M CTHJISI KOMMYHUKAITUH;

1) pa3paboTka OpeHa0yKa (raiaifHa) 1Mo UCTI0Ib30BaHUI0 UACHTUIHOCTH.

Tect 4. YcraHOBHTE COOTBETCTBHE MEXKIY CTAaTbed KAJIBKYJSIUUM U €€

COJIEp>KaHUEM.
Ne CraTpsl KanbpKyJISIUU Copnepxanue
Br16op pemienunii a1 peanuzaniy B COCTaBEe
1 bpenn-nargopma A TPYMIBI SKCIIEPTOB MO CO3AaHUIO UACHTUYHOCTH
OpeHna
b dopmupoBanue OpeH- B OcHoBanue OpeHaa, BKIIOYAIOIee MUCCHIO,
m1aTGopMbl LEHHOCTH, MHIUBUTyaJIbHOCTh U aTPUOYThI
3 Cucrema uneHTU(UKAAN B [Mpumenenne nupoOBLIX HHCTPYMEHTOB ISt
OpeHna pa3paboTKK BU3yaJIbHOW MIEHTHYHOCTH
4 DJIEMEHTBI CUCTEMBbI r DopMUPOBAHHE MUCCHUH, LICHHOCTEH,
UJeHTU(DHUKAITIN WHUBHTyaIbHOCTH U aTPpUOYyTOB OpeH1a
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No CraTps KaabKyJIALUU Conepxanue

Hcnonp3oBanue NporpaMMHBIX IPOLYKTOB JJIs
CO3JIaHUs TalJTAHOB, yIIPABICHUS ITU(POBBIMHU
AKTUBAMU U IMOAACP)KAHUA LEJIOCTHOCTHU
UJCHTUYHOCTHU

Br16op pemenuit mo
S CO3JaHUI0 UJICHTUYHOCTHU pil|
OpeHna

LludppoBbIe HHCTPYMEHTEHI
6 pa3paboTKU BU3yabHON E
UICHTUYHOCTH

HaszBanue, nororumn, BU3yajabHbIN SI3bIK,
TOHAJIBHOCTh KOMMYHUKAIIUH.

Co3nanne KaHajI0B KOMMYHUKAIIMH JIJIS TIEpe1aun

IIporpaMMHBIE TIPOYKTHI
porp poiy U 3CKajaluu HHPopManuu o OpeHa-miarpopme u

7 JUISL yIIpaBJICHUS XK
ImpaBujiax UCIOJIb30BaAHUA WACHTUYHOCTHU
NACHTUYHOCTBHIO
MPEJICTAaBUTENSIM OU3HEC-TIPOIIECCOB
3 Co3manue KaHaIoOB 3 HaszBanwue, nororumn, BU3yajabHbIi SI3bIK,
KOMMYHHKaIUU TOHAJIbHOCTh KOMMYHHUKallun
1 2 3 4 5 6 7 8
KonTponpHble 3ananus:
3ananue 1.
Pa3zpaboTaiiTe KIIO4YEBBIE DJIEMEHTHI OpPEHI-TIATPOPMBI JIJIST YCIOBHOTO
operna «9OkoCBeT» — POCCHMCKOTO MPOU3BOAUTENS 3HEProdhPeKTUBHBIX U

IKOJIOTUYHBIX CBETHJILHUKOB JJIs loMa U oduca.
TpeOyeTcs onpenenurb:
Muccuto 6penpa (1 npeanoxeHue).
OcHoBHBIE 1IECHHOCTH OpeHia (4—5 1eHHOoCTe).
NuanBuayanbHOCTh OpeHaa (3—4 yenoBedecKue XapakTepUCTUKN).
KitoueBbie aTpuOyThl OpeHaa.

Pa3znen 3. Kommynukanus, 3¢ peKTHBHOCTh M aHTUKPHU3HCHAA 3ALIUTA
Openja.

Tema 3.1. UnTerpupoBaHHble MApKeTUHIOBble KOMMYHuUKanuu. [1K-2.4;
IIK-3.2

TecToBrIe 3a1aHU:

Tect 1.
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BHuMaTenpHO MpouyuTaTh TEKCT 33JaHUs U MOHATh, YTO B KAUECTBE OTBETA
OKUJAETCSI TOJIBKO OJIMH U3 IIPEJJIOKEHHBIX BAPUAHTOB.

BHHUMaTenpHO IPOYUTATH IPENTIOKEHHBIE BAPUAHTHI OTBETA.

BriOpath 0/1uH BepHBIN OTBET.

3anucaTh TOJBKO OYKBY BBIOPAHHOTO BapuaHTa OTBETA.

NurterpupoBannbie MapkeTuHroBble kommyHukauu (MMK) onpenenstorcs
KakK:

a) COBOKYITHOCTh OTJICJIbHBIX PEKJIAMHBIX OOBSIBICHHUN B pa3HBIX KaHAJaX,

0) KOHIENIMS  IUIAHUPOBAHUS  MApPKETUHTOBBIX  KOMMYHHUKAIIHM,
obOecrieunBaronias  €IWHBIA  TroJOoC  OpeHJa, CHHEPTHI0  KaHaJIOB U
MTOCJIEAOBATEIBHOCTE COOOIIICHMIA,

B) TOJIBKO HCIIOJIb30BaHUE COIUANIBHBIX CETEN VISl TPOJIBHYKEHUS.

OCHOBHBIMHU MPUHIMTIAMA WHTETPUPOBAHHBIX MapKETUHTOBBIX
KOMMYHHKAITHH SBIISIOTCS:

a) MaKCUMaJbHOE Pa3HO00pa3re KaHaJOB O€3 COrIacoBaHUs COOOIICHUH,

0) He3aBUCcHMMas pabdoTa KaXkJI0ro KOMMYHHUKAILIMOHHOTO KaHaIa,

B) €AMHBIA TroJoc OpeHAa, CUHEprusi KaHajJoB M IOCJIEJOBATEIbHOCTD
COOOIIICHUH,

I') OPUEHTAIUS UCKITIOUUTEIBHO HAa KPATKOCPOUHBIE MTPOJAXKH.

[udposbie TexHoIOTMU U NporpaMMHubie TPoaykThl B UMK nmpumensitorcs
JUTST:

a) TOJIbKO XPaHEHUS JJOKYMEHTOB,

0) aBTOMaTH3aINH TUTAHUPOBAHUS, 3aITyCKa, MOHUTOPHUHTA OXBATOB U OIIEHKH
3 PEeKTUBHOCTH KOMMYHUKAIITMOHHBIX KaMITaHUH,

B) IIPOBEICHMS HCKIIOYUTENHHO (DMHAHCOBOTO yYeTa.

Tect 2.

BHuMarenbHO mpoyuTaTh TEKCT 3aJaHUsl U MOHATh, YTO B KAaU€CTBE OTBETA
OKHMJIA€TCSl HECKOJIBKO MIPABUIILHBIX OTBETOB W3 MPEIJIOKEHHBIX BAPHUAHTOB.

BauMartenbHO npounTaTh NpeAIoKEHHbIC BAPUAHTHI OTBETA.

BriOpaTh HECKOIBKO MTPAaBUIIBHBIX OTBETOB.

3anucatrh TOJIBLKO OYKBBI BRLIOpAHHBIX BApUAHTOB OTBETA.

B kadecTBe OCHOBHBIX MNPUHUMUIIOB U HHCTPYMEHTOB HMHTETPUPOBAHHBIX
MapKeTUHTOBBIX kommyHuKaiuii (MMK) B ynpaBineHun OpeHI0M BBICTYIIAOT:

a) CeAWHBIA TOJIOC OpeHIa, CHUHEPTHs KaHAJIOB U IOCJIEIOBATEIHLHOCTH
COOOIIICHUH,

0) MIaHUPOBAHUE U peaTn3alns KOMMYHHKAITMOHHBIX KaMITaHHH,

B) TOJILKO MPOBEJICHUE PA30BbIX PEKJIAMHBIX aKIUH,

r) MPUMEHEHHE NU(PPOBBIX TEXHOJOTHHN NJis TUUIAHUPOBAHMS, 3aIlycKa M
aHaJin3a KaMIlaHUM,
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1) UCHOJB30BaHWE TMPOTPAMMHBIX MPOAYKTOB JJII aBTOMATHU3AIUU
MapKETHHTa U OleHKH 3()(HEKTHBHOCTH KaHAJIOB,

€) CO3JaHuEe KaHAIOB KOMMYHHKAIMU I Tepeladd | dCKallalluu
nH(pOpMaIIK 0 KOMMYHUKAITMOHHBIX pUCKax U 3 (HEKTUBHOCTH KaMIaHUH.

Tect 3.

BHuMartenbHO mpouynuTaTh TEKCT 3aJaHus M MOHATh, YTO B Ka4eCTBE OTBETA
0KHIAETCS ITOCIEI0BATENBHOCTD DJIEMEHTOB.

BauMarenbHO MpovnTaTh NPEAIOKEHHBIC BAPHAHTHI OTBETA.

[TocTpouTs BepHYIO MOCIEIOBATEIHHOCTD U3 MPEIJIOKEHHBIX 2JIEMEHTOB.

3anucaTh OyKBbI BAPUAHTOB OTBETOB B HY>KHOM MOCJICIOBATEIHHOCTH.

Ompenenure TPaBWIBHYIO TOCIICIOBATEIBPHOCTh 3TAllOB pPa3paOdOTKH |
peanu3anuyi HHTETPUPOBAHHBIX MAPKETHHTOBBIX KoMmMmyHHKalui (IMC):

a) TUNTAaHUPOBaHUE KOMMYHHUKAIIMOHHON KaMITaHWH;

0) oOecrieueHre eIMHOTO Tojioca OpeHaa U MOCIe0BATEILHOCTH COOOIICHU;

B) JIOCTIKEHHUE CHHEPTUU MEXKAYy Pa3IMYHBIMH KOMMYHHKAITMOHHBIMU
KaHaJlaMH;

I') peaan3aiys 1 3aIyCK KOMMYHUKAITMOHHBIX KaMITaHUM;

1) aHanu3 3QPEeKTUBHOCTU KaMIIAaHUN U KOPPEKTUPOBKA CTPATETHH.

YcraHnoBure PaBUJIbHYIO MOCJIEZI0BATEIBHOCTD INPUHLIUIIOB
MHTETPUPOBAHHBIX MAPKETUHIOBBIX KOMMYHUKALIUH:

a) o0ecrieueHue Mocie10BaTeIbHOCTH BCEX COOOIIEHUI OpeHa;

0) hopMupoBaHHE €MHOTO rojioca OpeHa BO BCEX KaHalax;

B) JIOCTI)KEHHE CHHEPTUH MEXKIYy KOMMYHHKAIIMOHHBIMH KaHaJIaMU;

I') KOOpJMHAIIMS U MHTETPAIUs BCEX KOMMYHHKAI[MOHHBIX HHCTPYMEHTOB;

1) OIICHKa COBOKYITHOTO 3(h(peKTa OT HHTETPUPOBAHHBIX KOMMYHHUKAIUH.

Tect 4. VYcraHoBuTEe COOTBETCTBHE MEXIy Kod(h(dUIMEHTOM U ero
HOPMATHUBHBIM 3HAYECHUEM.

No Koaddurnment HopmaTtuBHoe 3HaueHue

HNuTerpupoBanHbie
1 MapKETUHI OBbIE A
kommyHukaruu (IMC)

Enunetii rosoc Openia, CHHEpPTHs KaHAJIOB,
[IOC/IEI0BATENLHOCTh COOOIEHHI

[TpunIUTIBI

> WHTETPUPOBAHHBIX 5 [IpuHIMIBI €AMHOTO TOJI0OCa OpeH 1a, CHHEPTUH
MAapKETUHTOBBIX KaHaJIO0B U MOCICA0BATEILHOCTH COOOIICHUM
KOMMYHUKaIUH
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No Koaddurment HopwmatuBHoe 3HaueHne
[InanupoBanue u .
SO Br160p penienuii uis peannsaiuy B COCTaBe
3 P B TPYIIIBI SKCIIEPTOB 10 KOMMYHHKAIMOHHOU
KOMMYHHMKAIIMOHHBIX
. CTpaTeruu
KaMIaHu!
Br16op pemenuii mo
. [InanupoBanue u peanusanus
4 KOMMYHHKAIUOHHOMN r .
KOMMYHHUKAIIMOHHBIX KaMITAHUI
CTpaTeruu
[udposbie TeXHOIOTUH B Hcrnonb3oBaHuEe MPOTPaMMHBIX TPOJAYKTOB JUIS
S KOMMYHHMKAIIMOHHBIX i aBTOMATHU3allMM MAPKETUHIa, MOHUTOPHUHTA
KaMIaHUAX OXBAaTOB U OLEHKU 3((HEKTUBHOCTH KaHAJIOB
[IporpammHbIe TPOTYKTHI [Tpumenenne nUQPpPOBHIX TEXHOJIOTUH IS
6 JUIsl aBTOMaTU3aLuu E IUTAHUPOBAHMS, 3aIlyCKa U aHaJIn3a
MapKeTHHIa KOMMYHHUKAIIMOHHBIX KaAMITAHUI
Co3pnanne KaHajI0B KOMMYHUKALMY JUIS
- Coznanue kaHaJloB K nepeaayy U dCKaNauyi nHPOpPMAIHH O
KOMMYHHUKaIUU KOMMYHHKAIIMOHHBIX pUCKaX U 3QPEKTUBHOCTH
KaMIaHWH IPeCTaBUTENSIM OU3HEC-TIPOLIECCOB

KonTponpHble 3ananus:

3ananue 1.
B 6a3ucHom nepuoje 0XBaT KOMMYHUKAIIMOHHOM KaMITaHUW OpeH/1a COCTaBUI
1 200 000 genoBek, a korpduiuent 3¢dexruBHocTH (Conversion Rate) — 2,8 %.
B oTtuetHoM mepuoze Tmocie BHEAPEHUS HMHTETPUPOBAHHOW  CTpaTeruu
(cornmacoBaHue COOOIIEHUH MO BCEM KaHajlaM) 0XBat BbIpoc 10 1 650 000 yenosek,
a Conversion Rate — 1o 4,1 %. CToUMOCTb MPUBJIEUYEHUS] OJTHOTO MOKyNaTENs B
6asucuom nepuoje — 180 py06., B oTaetHOM — 145 pyo.

Omnpenenure BIMsgHUE (PAKTOPOB CHUHEPTUU KaHAJIOB U TOCIEIOBATEIBHOCTH
cooOmeHnit Ha JUHAMHUKY d()(PEKTUBHOCTH KOMMYHUKAIIMOHHOM KaMIaHUU
(3KCTEHCUBHBIN U UHTEHCUBHBIN (aKTOPHI).

Tema 3.2. Ouenka 3¢ deKTHBHOCTH: KANIMTAJI U CTOMMOCTh OpeHaa. I1K-
2.4; 1IK-3.2

TecToBrIe 3a0aHUS:

Tect 1.
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BHuMarenbHO NpoYuTaTh TEKCT 3aJaHUsI U MOHATh, YTO B KAYECTBE OTBETA
0’KMJAETCS TOJBKO OJVH U3 MPEJI0KEHHBIX BAPUAHTOB.

BHuMartenbHO NpounTaTh NPEAJIOKEHHBIE BAPUAHTHI OTBETA.

BriOpath 071uH BepHBIN OTBET.

3anucarh TOJIbKO OYKBY BRIOpAaHHOTO BapHaHTa OTBETA.

Kanwuran 6penna — 3t0:

a) TOJIBKO MaTepHUAIIbHBIE aKTUBBI KOMITAHUU,

0) mo0aBoYHAsI CTOMMOCTbh, KOTOPYIO OpEH/I MPUHOCUT KOMIIAaHUH TIO
CPaBHEHHUIO C HEMAPKUPOBAHHBIM TIPOYKTOM,

B) MCKJIFOYMTEIBHO 3aTPaThl HA PEKJIaMy 3a MOCJIEIHUI TOJ1.

[ToTpeburenbCckuii MOIXO K OLIEHKE KanuTajia OpeH/1a OCHOBaH Ha:

a) U3MepeHUH (PUHAHCOBBIX MOTOKOB,

0) U3y4eHUN OCBEIOMIICHHOCTH, JIOSTILHOCTH, aCCOITUAITIN U
BOCTIPMHUMAEMOT0 KaueCcTBa MOTPEOUTEISIMH,

B) pacyeTe TOJIbKO OalaHCOBOW CTOMMOCTH.

DHUHAHCOBBIN MOAX0]T K OIICHKE CTOMMOCTH OpeH/Ia MpeAroaraer:

a) pacyeT OyAyIuX IEHEKHBIX TOTOKOB, MPUYUCIISIEMBIN K OpeHTy,
JTMCKOHTHPOBAHHBIX K HACTOSIIIEMY BPEMEHH,

0) mpoBeICHHE OMPOCOB MTOTPEOUTENCH,

B) aHAJIN3 TOJLKO PRIHOYHOM JTOJTM KOMITAHHH.

KoMOnHMpOBaHHBIHM MOAXO] K OIICHKE KamuTalia OpeH/1a BKIIFOYACT:
a) TOJIbKO TOTPEOUTEIBCKUE METPUKH,

0) coueTaHue MOTPEOUTETHLCKUX M (PMHAHCOBBIX MTOKa3aTeleH,

B) UCKJIFOUUTEIHLHO KAUECTBEHHBIE METO/IbI.

Tect 2.

BauMarenbHO nMpoYuTaTh TEKCT 3aJIaHUs ¥ TIOHATh, YTO B KaUe€CTBE OTBETA
0’KMIAETCSI HECKOJIBKO TTPaBUJIBHBIX OTBETOB M3 MPEIJIOKEHHBIX BAPUAHTOB.
BHumaTenbHO MpounuTaTh MPEIJI0OAKEHHBIE BAPUAHTHI OTBETA.

Bri6paTh HECKOIBKO MPABUIIBHBIX OTBETOB.

3anucaTh TOJTBKO OYKBBI BRLIOPAHHBIX BAPUAHTOB OTBETA.

KittoueBbIMU MOZIEIISIME OIIEHKH KarnuTajaa OpeHa siBIsSIOTCS
a) NOTPEeOUTEIIbCKUH ITOIXO/I,

0) puHAHCOBBIN ITOIXO/I,

B) KOMOMHUPOBAHHBIN MOAXO/,

I') TOJBKO OyXrajaTepcKuil OaiaHc.

K moTpeburensckuM mokasaressiM KanuTaia OpeHaa OTHOCSATCS:
a) YPOBEHb OCBEJOMIICHHOCTH O OpeH/IE,
0) nostmeHOCTB TToTpeduTeneit (NPS, ynepkanue),

39



B) acCOIIUAIINU C OPEHJIOM,
r') 00bEM 3aEMHOTO KaIlnTajla KOMITaHHH.

[{udpoBble HHCTPYMEHTHI W MPOTPAMMHBIE MPOIYKTHI MPH OICHKE OpeHaa
PUMEHSFOTCS JJIST:

a) cOopa MaHHBIX O MIOBEJICHUH MTOTPEOUTENEH B UHTEPHETE,

0) pacuera (pHHAHCOBBIX METPUK OpEHA,

B) TIOCTPOEHUS MOJIEJICH CIIEHAPHOTO MPOTHO3UPOBAHUS CTOMMOCTH OpeH/Ia,

T') BEJICHHSI KaJPOBOTO JEIOMPON3BOICTRA.

Tect 3.

BaumaTenpbHO MpounTaTh TEKCT 3aaHUS U MIOHATH, YTO B KAYECTBE OTBETA
0XKHIAETCS ITOCIIEN0BATEILHOCTE DJIEMEHTOB.

BHuUMaTEIPHO MPOYNTATH NIPEIOKCHHBIC BAPUAHTHI OTBETA.

[TocTpouTh BepHYIO MOCIIEI0BATEIBHOCTD U3 TPEIJIOKEHHBIX 3JIEMEHTOB.
3anmcaTh OYKBBI BAPUAHTOB OTBETOB B HY>KHOH OCJICIOBATEIIBHOCTH.

Omnpenennure MpaBIIBLHYIO MOCIEIOBATEIBEHOCTh STANIOB OIEHKM KaruTana u
CTOMMOCTH OpeHJa:

a) BBIOOp MOJENW OIECHKU (MOTPEOUTENbCKUi, (DUHAHCOBBIA WM
KOMOWHUPOBAHHBIN MOAXO/);

0) ompeecHUE TTOHATHS KaluTaia OpeH1a U €ro COCTABIISIONINX

B) cOop u 00paboTKa MaHHBIX JJIs pacueTa moKaszarenei OpeHa;

T') pacyeT CTOMMOCTH OpeH/1a BEIOpaHHBIMU METO/IAMH;

J) UWHTEpHpeTanus pe3yJbTaToB U pa3padoTKa pPEKOMEHIAIUN 110
yIpaBIECHUIO KalluTalioM OpeHa.

YcraHOBUTE MPAaBHIBHYIO TOCIICIOBATEIIBHOCTh MOJICTICH OIEHKHM KaIruTaja
OpeHna:

a) IPUMEHEHHUE MOTPEOUTEITLCKOTO 10/1X0/1a (OCBEIOMJICHHOCTD, JIOSTTLHOCTD,
aCCOITMAIINHN ),

0) ucnoyib30BaHUEe (HUHAHCOBOTO MOJXO0/Aa (JCHEKHBIE MOTOKH, MPEMHS 3a
OpeHn);

B) IPUMCHEHHE KOMOMHHPOBAHHOTO ITOAX0/1a;

I') CpPaBHUTEIBHBIN aHAIIN3 PE3yJIhbTaTOB PA3HBIX MOJICIICH OLICHKU;

1) BEIOOp HanOoJIee MOAXOSAIICH MOIETTH I KOHKPETHON OM3Hec-3a/1auu.

Tect 4. YcTaHOBHTE COOTBETCTBHE MEXKIY ITOKA3aTEIEM U €r0 ONPEICICHUEM.

No ITokazarens Onpenenenue

ITousiTre xanuTaia OpeHaa U €ro poiib B OLIEHKE
1 Kanuran 6penna A PeHA p I

3¢ heKTHBHOCTH
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No ITokazarens Onpenenenue
Mopenu o1eHKu
2 b Mertoapl U3MEPEHHS CTOUMOCTH OpeHIa
KanuTana OpeHaa
[Ipumenenne nudpoBBIX TEXHOJIOTUH 1715 cOopa u
Mertobl u3MeEpeHUs p uudp 1 P
3 B 00pabOTKU JAHHBIX O KalMTale U CTOUMOCTH
CTOMMOCTH OpeHa
OpeHna
Coznanue kaHaJIOB KOMMYHHUKAIIUH JUTsI IepeIavu
4 Bri6op perienuii mo r U 3CKaJlalluy MHPOPMALIMHU O Pe3ysIbTaTax OLEHKH
OIICHKE OpeHaa s dexTuBHOCTH OpeHIa MPEACTaBUTEISIM ON3HEC-
MPOLIECCOB
Hcnonb30BaHre MPOrpaMMHBIX TPOAYKTOB IS
B [udposeie TeXHOTOTHN il pacuera nokasaresei JosuIbHOCTH,
OLICHKH KamuTana OpeHia OCBEJIOMIIEHHOCTH, aCCOLUAIINN ¥ (PMHAHCOBBIX
METpPUK
[Iporpammublie Br10op pemenuit 1 peanu3anyu B COCTaBe
6 MPOIYKTHI AJIs pacueTa E TPYMIBI KCIIEPTOB IO BEIOOPY METOUK OIICHKU H
nokasareseit OpeHaa MHTEPIIpETAIMH PE3YJIbTaTOB
- Co3nanne KaHajIoB K [Torpeburenbckuii, GUHAHCOBBIN 1
KOMMYHHKAITUU KOMOMHHUPOBAHHBIN MTOIXO/TBI
2 3 4 5 6 7
KOHTpOJ'IBHBIC 3alaHUA:
3amanue 1.

KoMrtanusi mpoBena HCCAEAOBaHWE IMOTPEOUTENbCKOro KamuTana Openpa. Ilo
pe3yJibTaTam oIpoca:

OcBenoMiIeHHOCTh 0 OpeHae — 85% (y OCHOBHOTO KOHKypeHTa — 92%),
VYposenb nosnbHOCTH (NPS) — 42 (y koHKypeHTa — 35),

Cuna acconmanuii (mo 10-6asHO# mKane) — 7,8,

Bocnpuaumaemoe kauectBo — 8,4 (y KoHKypeHTa — 7,9).

Onenute CcWibHBIE W  cla0ble CTOPOHBI  KamWTajla OpeHga  IIo

noTpeduTenbckoMy moaxomy. IIpemioxkuTe peKOMEHIAIMK 10 TOBBIIICHUIO
KanuTasia OpeHja.
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Tema 3.3. KpusucHoe ynpasJienue u 3amurta openaa. I1K-2.4; I11K-3.2

TecToBbIC 3agaHUS:

Tecr 1.

BHHUMaTenpHO IPOYUTATH TEKCT 3aJaHUS U ITOHATh, YTO B KAUECTBE OTBETA
O’KHJIACTCsI TOJIBKO OJIMH U3 TIPEIJIOKEHHBIX BAPUAHTOB.

BHuMaTtenpHO MpOYUTATh MPEAIoKEHHbIE BAPUAHTHI OTBETA.

Br1OpaTh 01uH BEpHBI OTBET.

3anucath TOJIbKO OyKBY BRIOPAaHHOTO BapHaHTa OTBETA.

KpusuchHoe ynpasnenue OpeHI0M — 3TO:

a) TOJIbKO PEaKITUs Ha y)Ke MPOU30IICAIINI HeTaTUBHBIA HHITUACHT,

0) CUCTEMHBIH TIpoIIeCC UACHTHU(PUKAIIUN PUCKOB, TIOJITOTOBKU U
pearupoBaHMs Ha KPU3UCHBIC CUTYAIIMHU C IICJIbI0 MUHUMHU3AIMH yiepoa s
pernyTtauuu OpeHja,

B) UCKJIFOUMTEIHHO IOPUAMUECKAs 3alliTa TOBAPHOTO 3HAKa,

T') IUTAHOBOE MPOBEICHUE TIPOMO-aKIIHH.

PenyTaumoHHsIid puck st Openjga — 3To:

a) PUCK MOTEpH MPUOBLIN H3-3a POCTa CEOECTOUMOCTH,

0) BEpOSITHOCTh HETATUBHOT'O BOCIIPUSATHSA OpEeH/Ia CTEHKXO0IepaMu B
pe3yJIbTaTe ONpe/IeIEHHBIX COOBITUH U JEHCTBUH,

B) PUCK U3MEHEHHUSI Kypca BaJlioT,

I') PUCK MOJOMKH 000PYIOBaHUS.

OcHOBHasl L1€Ib MPOTOKOJIA KPU3UCHBIX KOMMYHHUKAIUH:

a) MAaKCUMAJIbHO JI0JIr0 CKPBhIBaTh MH(POPMALIMIO OT OOILIECTBEHHOCTH,

0) oOecreunTh OBICTPBIN, COTJIACOBAaHHBIN M MPO3PAUHBIM OTBET HA
KPU3HCHYIO CUTYAIUIO C COXpaHEHUEM JI0OBEpHsl K OpeH Iy,

B) NIEPEJIOKUTH BCIO OTBETCTBEHHOCTh HA MAPTHEPOB,

I') TOJBKO MOJITOTOBKA Mpecc-peun3a.

Jls mpaBOBOM 3aIMThI OpeHa Hanboee Y3 HEKTUBHBIM SBIISICTCS:

a) perucTpamus TOBapHOTO 3Haka B PocnaTeHTe n MeXTyHApOIHBIX
CUCTEMaX,

0) mepuoUueckasi CMeHa Ha3BaHUs OpeH/a,

B) OTKa3 OT MCIOJIb30BAHUS JIOTOTUIIA B HHTEPHETE,

T') TOJIbKO MOHUTOPUHT KOHKYPEHTOB.

Tect 2.

BHuMaTenpbHO MpOYnTATh TEKCT 3aIaHMS U MIOHATH, YTO B KAYECTBE OTBETA
O’KHJIAeTCSI HECKOJIBKO MPABUIILHBIX OTBETOB U3 MPEIIOKCHHBIX BAPUAHTOB.

BauMaTenpbHO TpounTaTh MPEIIOKCHHBIC BAPUAHTHI OTBETA.

BriOpaTh HECKOIBKO MTPAaBHIIBHBIX OTBETOB.
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3anucaTh TOJIBKO 6YKBBI BLI6paHHBIX BapHaHTOB OTBCTA.

K ocHOBHBIM BuJaM pUCKOB AJi1 OpeH/1a OTHOCSTCS:
a) pemyTalMOHHBIE PUCKH,

0) MpaBOBBIE PUCKHU,

B) PHIHOYHBIE PUCKH,

I') COLIMANIbHBIE U ATUYECKUE PUCKH,

1) OTIepallMOHHbIE PUCKH ITPOU3BOJICTBA.

KiroueBbiMH 371€MEHTaMU KPU3UCHBIX KOMMYHHUKAIIMH SBIISIOTCS:

a) 3apaHee pa3paboTaHHBIC TPOTOKOJIBI pearnpoBanus (crisis playbook),
0) Ha3HaYeHHE KPU3HCHOTO KOMHUTETA U CIIUKEPOB,

B) paboTa ¢ 3auHTepecoBaHHbIMU cTopoHamH (stakeholders),

I') MOHUTOPHUHT YIIOMUHAHUM OpeH/ia B peaJbHOM BPEMEHH,

1) HeMeJJIeHHas Ty OMKaIs BCeX AeTalieil HHIU/ICHTA.

Tect 3.

BHuMartenbHO nNpo4nTaTh TEKCT 3aJ]aHUs U MIOHATh, YTO B KAYECTBE OTBETA
0KHJIaeTCs ITOCIIEA0BATEIHHOCTE DJIEMECHTOB.

BHuMmaTenbHO MpOYXTaTh MPEII0KEHHbIE BAPUAHTHI OTBETA.

ITocTpouTth BEpHYIO MOCIIEI0BATEIBHOCTD U3 MPEJI0KEHHBIX AJIEMEHTOB.

3anucath OyKBBI BAPMAHTOB OTBETOB B HY>KHOM IOCIIEIOBATEILHOCTH.

Omnpenennure NPaBUIIbHYIO TIOCIEIOBATEIIBHOCTH 3TAIIOB KPH3UCHOTO
yTpaBIICHUS ¥ 3aIIUTHI OpeH !

a) UICHTU(HUKAIUSA PUCKOB TSl OpeH 1a (penyTalliOHHBIX, TPABOBHIX,
PBIHOYHBIX, COLUATBHBIX );

0) pa3paboTKa MPOTOKOJIOB KPU3UCHOTO PEarupOBAHMS M KOMMYHHUKAITN;

B) CO3J/IaHME CUCTEMbl MOHUTOPHHTA U PAHHETO 0OHAPYKEHUS KPU3UCHBIX
CUTHAJIOB;

T) peajm3anus Mep 1o 3ammTe OpeHa (mpaBoBast OXpaHa, MPOTUBOICHCTBHE
MO/ICIIKaM);

1) IPOBEICHUE TIOCTKPU3NCHOTO aHaTN3a U KOPPEKTUPOBKA CTPATETHH
3aIUTHI.

YcraHoBUTE IPaBUIIBHYIO TIOCIEI0BATENBHOCTD EHCTBUM MTPU
BO3HMKHOBEHUHU KPU3UCHOU CUTYAIUU C OPEHIOM:

a) BBISIBJICHHUE U OlLIEHKA MacllTada Kpu3Kca;

0) akTHBAIMA MTPOTOKOJIA KPU3UCHOTO PEarupoOBaHUS;

B) paboTa C 3aMHTEPECOBAaHHBIMH CTOPOHAMH (CTEHKXOJIepaMu);

I) peaii3anus KpU3UCHBIX KOMMYHUKAIUH;

1) MOHUTOPHHT 3(H(PEKTUBHOCTU MEP U MOCTKPUZUCHBIN aHATIHU3.
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Tect 4. Ycra”Hosure

XapaAKTEPUCTUKOM.

COOTBCTCTBHUC MCXKAY BHIAOM DpPE3CpBa MU €TI0

Ne

Bun pesepsa

XapakTepucTuka

Nnentudukanus puckos
it OpeHa

Co3anue KaHajI0B KOMMYHUKALMH JIJIS
nepeiavuy U dCKaIaul HH(HOPMALIUU O
KpI/IBI/ICHBIX CI/ITyaLII/IHX n Mean 110 3aIuTe
OpeH/1a IpeACTaBUTENSIM OM3HEC-TTPOIIECCOB

Hcnonp30BaHne NpOrpaMMHBIX MPOJAYKTOB IS
OTCJIC)KUBAHUS HE3aKOHHOT'O UCTIOIb30BAHMS

2 KpusucHble KOMMyHUKaLUN
OpeHza U ynpaBiIeHUs penyTalluOHHBIMU
puckamu
[Tpumenenne MUPPOBBIX TEXHOIOTUH IS
3 3ammra OpeHaa MOHUTOPHUHIA PENyTalNU U PAHHETO
0OHapy’KeHHs KPUZHUCHBIX CUTHAJIOB
. Br16op perenwii 1yisi peaiv3aiyuy B COCTaBe
Bri6op perennii mo PP AP i
4 TPYIIIBI SKCIIEPTOB MO YIPABICHUIO
KPU3UCHOMY YIIPaBJICHUIO
KPU3UCHBIMH CUTYaLUSIMU
5 [udposble TEXHOIOTUN [IpaBoBast 0XpaHa, MOHUTOPHUHT UCIIOJIB30BAHUSA,
MOHUTOPUHTA PEMyTALNH IIPOTUBOAEHCTBHE NOAEIKAM
[IporpammHbIE TPOLYKTHI
porp poiy [TpoToxoinbl pearupoBanus u padboTa ¢
6 JUISL yIIpaBJICHUS
3aMHTEPECOBAHHBIMHU CTOPOHAMU
penyTalMoOHHbIMH PUCKaMHU
- Coznanue kaHaJloB PenyTanyionHble, IpaBOBbIE, PIHOYHBIE,

KOMMYHHKaIUK

COMAJIbHBIC PUCKHU

KonTponpHble 3ananus:

3ananue 1.

Kommnanus «3n0poBoe YTpo» (IpOU3BOANUTEND MOJIE3HBIX 3aBTPAKOB)
CTOJIKHYJIACh C KPU3UCHOW CUTYyallMel: B COLIMATIBHBIX CETSIX PACIPOCTPAHHUIIACh
uHpOpMAITUs O TOM, YTO B OJTHOM M3 MAPTHI MPOIYKIIUU OOHAPYKEHBI
MOCTOPOHHME MPeAMETHI (CTeKI0). Buaeo yxe Hadpasno 6onee 150 Thicsu
POCMOTPOB.
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Tpedyercs:

OnpenenuTs OCHOBHBIE BUJIBI PUCKOB B JaHHOUM CUTYyallUU.

[IpennoxkuTh OCIeN0BATENBHOCTD IEMCTBUN KPU3UCHOTO PEATUPOBAHUS
(nepBeie 24 yaca).

HasBarth He MeHee IBYX ITU(PPOBBIX HHCTPYMEHTOB, KOTOPBIE CJICTyEeT
WCIIOJIB30BaTh JJI1 MOHUTOPUHTA PA3BUTHS KPHU3HCA.

3aganue 2.

PazpaboTaiiTe miian 3amuThl OpeHa A CpeTHEeH KOMIaHUH, pabOTarOIIeH
B c(hepe fashion (omexaa u akceccyapsr).

Tpebyercs:

[lepeunciuTh OCHOBHBIC HAMPABIICHUS 3aIIUTH OpEH/IA.

[TpenyioxuTh 3—4 Mepbl MPOTUBOACHCTBHUS MOAICTKAM U HE3aKOHHOMY
WCITOJIb30BAHUIO.

Omucath cucTeMy BHYTPEHHUX KOMMYHUKAIIMK JIJIs TIepe1adn nHGOpMaIuu
0 KPU3UCHBIX MMPOTOKOJIAX U MPaBUJIaX 3aIUThl OPECHIa COTPYTHUKAM.

5.3. OguH WIM HECKOJIBKO TEMaTUYeCKUX OJIOKOB  JAUCIUILIMHBI
3aBeplIalOTCs  KOHTposibHOM Toukoi (manee — KT). Tekymmit KOHTpOJb
YyCIIEBAEMOCTH IO AUcCUUIUIMHE mnpenycMmarpuBaeT Tpu KT B Teduenue mepuona
OCBOEHUS TUCLIUTUIUHBI.

MakcumanbHOE KOJMYECTBO OauioB 3a Jr00oi Tum pador B pamkax KT
cocrasisier 100 (cTo) 6aios.

Pacnipenenennie BecoBbix kodhdummentoB no KT B pamkax Tekyiiero
KOHTPOJISI IO TUCIUIUINHE:

HaunmeHnoBanue MakcumanbHOE Koaddunment Pesynbrar
KOHTPOJIbBHOM KOJINYECTBO BECA KOHTPOJIBHOW | KOHTPOJIBHOW TOYKH,
TOYKH 0ay1oB 3a paboty TOYKH Y4acCTBYIOIINM B
B pamkax KT, dbopMupoBaHUU
KOTOPOE MOXKET UTOTOBOM OaJlIbHOM
HaOpaTh OLICHKH 10
oOydJaronuiics TUCITUTITNHE
(oTpaxkaercs B
xypHane bPC B
CH0O)
KT 1 100 0,05 5
KT?2 100 0,05 5
KT 3 100 0,05 5
Hroro: X 0,15 15

®opMyiia pacyeTa pe3yjabTaTa KOHTPOJIbHON TOUKU:
Pe3ynbrar KOHTpOJbHOM TOoukH = KonnuecTBo 6aioB 3a paboTy B pamKax
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KT x KoadunmeHT Beca KOHTPOJILHON TOUKH.

5.4. ®opMbl TEKYIIETO KOHTPOJIS ycrieBaeMocTu oOyyvaronuxcs B pamkax KT

W TUITOBBIC OLICHOYHBIC MAaTCPHAJIbI:

KT - 1.
OKJIAJI:

TemaTuka qOKJIa/10B:

1. [lepeurciiute OCHOBHBIE BU bl KJIacCU(UKAIIMU OPEHIOB TIO Pa3IUnYHbIM
OCHOBAHMSIM

UTo moHMMaeTCs o1 TOBAPHBIM OpeHJIOM

Urto xapakTepu3yeT KOPIOPATUBHBINA OpPEeHT

[Tepeuncinte 0COOCHHOCTH YNPABICHUS MI00ATHHBIMEA OpPEHIAMHU

HaBOBI/ITC, 4TO OTHOCHUTCS K TCPPHUTOPHAJIbHBIM 6pCHI[aM

UTo XapakTepu3yeT JUUHBIA OpeH/T

A R el el 1

[Tepeuriciiute OCHOBHBIC TU(PPOBBIC HHCTPYMEHTHI JIJISl aHAIHM3a U
UJEeHTU(QUKAIIMU TUTIOB OPEHI0B

8. Uto moHMMaeTCs Mo OEHIMApPKUHTOM OpPEHIOB

9. VYKaxuTe, YTO BKIIIOUAET CO3/IaHUE KaHAIOB KOMMYHHKAIUH O Crielu(pUKe
yrpasieHus: OpeHaaMu

10. Yrto noHMMaeTcs moj BBIOOPOM pEIIeHUN AJIs peau3alii B COCTaBe

IPYIIIbI SKCIEPTOB MO KJaccuUKauu OpeH10B

MeToan4yecKue peKOMEHAAIMM T10 TTIOATOTOBKE JOKJIAAA.

[TonroroBka  gokigaga  CMOcoOCTBYeT  (OPMHUPOBAHHMIO  HABBIKOB
WCCJIEIOBATENLCKOW PabOThI, pacHIMpsET MO3HABATEIbHBIE HWHTEPECHI, MPUYyYaeT
KPUTUYECKHA MBICIUTD. [Ipy Hamucanum J0KIana 1Mo 3aJaHHON TeME COCTaBIISETCS
TJ1aH, TOJOMPAIOTCS OCHOBHBIC UCTOYHHUKHU. B mporiecce paboThl ¢ HCTOYHUKAMH,
CHUCTEMAaTU3HUPYIOT MOJIyYCHHBIC CBEICHMUSI, IETAI0T BEIBOIBI U 000OIIICHMUS.

[Toaroroska J0KJIa1a TpedyeT oT obOyuarorierocs OO0JIBIIION
CaMOCTOSITEILHOCTH M CEPhE3HON MHTEIICKTYalbHOW pabOThl, KOTOpasi MPUHECET
HauOOJIBIIYIO MMOJB3Y, €CJIM OYJIeT BKIIIOYATh ¢ CEOs CIeAYIONINE ITAlbl: U3YyUEHUE
HanOoJiee BAXKHBIX HAYYHBIX Pa0OT MO JaHHOU TeMe, MEPEUYCHb KOTOPHIX JaeT caM
MPerno/iaBaTellb; aHAIN3 U3yYCHHOTO0 MaTepuaa, BhICICHHEe HanOoJee 3HaYMMBbIX
JUTSL PACKPBITUS TeMbI (PaKTOB, MHCHHM Pa3HBIX YUCHBIX W HAYYHBIX TMOJIOKEHUN;
00001IeHHE U JIOTHYECKOE TIOCTPOCHUE MaTepHayia JIoKaaa, Hampumep, B ¢popme
pa3BepHYTOTO IJIaHa, HAIMCAHHWE TEKCTa JOKJIaga ¢ COOoeHUEM TpeOOoBaHMIA
HAyYHOTO CTHJIS.

[TocTpoenune nokIama BKIOYAET TPH YaCTH: BCTYIUICHWE, OCHOBHYIO YacTh U
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3aKiitoueHue. Bo BCTymuieHMM yKa3bIlBaeTcsli TeMa JIOKJIala, YCTaHABJIMBACTCS
JIOTUYECKas CBA3b €€ C APYTrMMHU TEMaMH WJIM MECTO paccMaTpUBaeMoOu mpoOIemMbl
cpenu Jpyrux mnpoOsieMm, AaeTcss KpaTKuid 0030p MCTOYHHUKOB, Ha MaTepualie
KOTOPBIX pacKpbiBaeTcsd TeMa U T. . OCHOBHAas 4acTh JOJDKHA MMETh YETKOE
JOTHYECKOe TOCTpPOeHUE, B HEMl JokHa OBITh packpeiTa Tema Jokiana. B
3aKJIIOYEHUH  OOBIYHO  MOABOJAATCA  WTOTH,  (POPMYJIUPYIOTCS  BBIBOJBI,
MOTYEPKUBACTCS 3HAUEHUE PACCMOTPEHHON MPOOJIEMBI U T. T.

Kputepun onieHMBaHMs AOKIaaa:

Jlnanazon
Kputepuu ouenku SAILIOR Onucanue Kputepus
Conepranne i JleTanbHoe, MOCJIEI0BATEIbHOE
p 0-20 ONMCAHUE BCEX ATANOB C KOHKPETHBIMU
PACKpPBITHE TEMBI
pUMEpPaMU
I'pamoTHOCTH 0-20 CoOrofieHpl Bce MpaBuja TpaMMaTHKH,
U3J10KCHHUSA opdorpaduu U NyHKTyallH
EnuHpili  cTUIBL W3I0KEHUS, TOYHBIC
CribIeTIKa 0-20 bOopMYJIMPOBKH, YMECTHOE
HUCIOJIL30BAHHUE TEPMUHOB,
JIJAKOHUYHOCTD
YéTrasa OCJIeJOBAaTEILHOCTD
) P —— 0-20 U3JIOKEHUSI, JIOTUUECKUE CBSI3U MEKIY
JacTsIMU TEKCTA, apryMEHThI
MTOJTBEP>KAAI0T BBIBOIBI
YHUKaIbHBIN IMOIXO0I K TEeME,
OpHIHHATBHOCTH 0-20 HECTaHJAPTHbIC pelieHus,
MHHOBAIIMOHHBIE MJIEW, COOCTBEHHAs
MO3UIIMS aBTOpA
HTtoro MmakcumanbHO: 100

TecToBBIE 3a1aHUS C MHCTPYKIIMEN IO BEIITOJIHEHUIO:

TECT 1. BeiOop HECKOJIBKUX MPABUIIbHBIX OTBETOB

Sananue 1.1.
BauMartenbHO mpouynTaTh TEKCT 3aJaHus W TOHSITh, YTO B KadyeCTBE OTBETa

0K IAACTCs HECKOJIBKO ITPAaBUJIBHBIX OTBCTOB M3 MPCIIOKCHHBIX BAPUAHTOB.

BHuMartenbHO MpounTaTh NPEAJIOKEHHBIE BADUAHTHI OTBETA.
Bb1OpaTh HECKOJIBKO MPABUIIbHBIX OTBETOB.
3anucaTh TOJbKO OYKBbI BEIOPAHHBIX BAPUAHTOB OTBETA.

K ocHOBHBIM MOJIETISIM KOPIIOPATUBHON apXUTEKTYPhI OPEHI0B OTHOCSITCS:
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a) MOHO-OpeH T

0) 30HTUYHBIN OpeHT

B) cy0-OpeH1bl

') MyJIbTH-OpEHI0Basi CTPYKTypa

1) GYyHKIIMOHATBLHO-CTOMMOCTHOM aHaIn3

3aganue 1.2.

K xnrodeBbIM 3a71auaM yripaBieHus moptdeneM OpeH10B OTHOCSTCS:
a) ontuMu3aIus noprdens OpeHmIoB

0) IOCTIKEHHE CUHEPTUU MEX Ty OpeHIaMu

B) pa3rpaHUyuCHUE MMO3UIIMOHUPOBAHUS OPEHIOB

') MUHUMM3ALKs KaHHHOAIM3allul MEX Ty OpeHaaMu

1) pacyeT MOTPeOHOCTH B MPOU3BOICTBEHHBIX MOIITHOCTSIX

Sananwne 1.3.

[Ipn TOCTpOCHUM W ONTUMHU3AIMH KOPIIOPATHBHON apXUTEKTYyphl OpPEHIOB
Ba)XHBIM ATAIOM SIBIISIETCSI:

a) BBIOOp pEelIeHU 7Sl peaiu3alii B COCTABE IPYMIIbl SKCIIEPTOB

0) OIleHKa COOTBETCTBUS APXUTEKTYPhI CTPATETHYECKUM IEISIM KOMITAaHUU

B) aHAJIN3 CUHEPTUU U KOH(DIMKTOB MEX Ty OpeHaamu B mopTdene

r) pa3paboTKa macrnopra npoeKTa MpOU3BOICTBA

J1) MOHUTOPHHT TTOKa3aTesiel 3 PEeKTUBHOCTH KaKI0TO OpeHia

3aganue 1.4.

K ucrounnkam unHpopmanmm Uil aHaau3a oObeMa MPOM3BOACTBA U MPOJAX
OTHOCATCH:

K nudpoBsiM mHCTpyMEHTaM, MPUMEHSIEMBIM TIpU paboTe C KOPHOpPaTHUBHOU
apXUTEKTYpoil 1 mopTdenem OpeHI0B, OTHOCATCS:

a) MPOTrpaMMBbl JIJIs1 BU3yaJIU3allii apXUTEKTYPbl OPEHI0B

0) MHCTPYMEHTHI aHaNIM3a MopTdens OpeHa0B

B) IPOrpaMMHBIE MPOAYKTHI JJIsI MOHUTOPHHIA [TOKa3aTesied OpeH/10B

I') CUCTEMBI CLICHAPHOTO MOJEIUPOBAHMSI PHIHOYHBIX CUTYyalUH

1) IPOrpaMMBbl pacdyeTa MOTPEOHOCTH B ChIPbE U MaTepUajax

3amanue 1.5.

BaxkHplMM  acniekTaMu  yNpaBiI€HUs HU3MEHEHMSIMHM B  KOpPIOpPATUBHOU
apXUTEKType OPEHI0B SBISAIOTCS:

a) CO3J4aHME KaHaJOB KOMMYHHMKAluu JUIs [epefadyd  HH(popmanuu
IPEACTABUTEISIM OU3HEC-IPOLECCOB

0) opraHu3alys 3cKajaluy HHPOpMAH O TOPTHEIbHBIX PEIICHUIX

B) o0ecreueHHEe CBOEBPEMEHHOTO HH(POPMHUPOBAHUS 3aMHTEPECOBAHHBIX
CTOPOH 00 apXUTEKTYPHBIX U3MEHEHUSX

I') BbIpa0OTKa TMIIOTE3bl PELICHUS B YCIOBUSIX PECYPCHBIX OTpaHUYEHUN

1) UTHOPUPOBaHHME HEOOXOAMMOCTH pa3rpaHUYEHUs] MO3UIUOHUPOBAHUS
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OpeH10B

TECT 2. YcraHoBieHH€e NOCIIEI0BATEIbHOCTH

3aganue 2.1.

BauMarenbHO mpouynTaTh TEKCT 3aJaHUsS W IOHATh, YTO B Ka4eCTBE OTBETa
0’KHIAETCS MOCIEA0BATEILHOCTD DJIEMEHTOB.

BauMarenbHO mpounTaTh NPEAIOKEHHBIC BAPHAHTHI OTBETA.

[TocTpouTs BepHYIO MOCIIEIOBATEIHHOCTD U3 MPEIJIOKEHHBIX 2JIEMEHTOB.

3anucaTh OyKBBI BAPUAHTOB OTBETOB B HY>KHOM MOCJICIOBATEIHHOCTH.

Onpenenure NpaBUJIBHYIO  [OCJENOBATEIBHOCTh  ATAllOB  MOCTPOCHUS
KOPIIOPATUBHON apXUTEKTYpPhl OPEH/IOB:

a) BBIOOpP MOJIENHM KOPHMOPATHUBHOM apXUTEKTYphl (MOHO-OpEH], 30HTHYHBINA
OpeHa, cy0-OpeHbl, MyIbTH-OpEHN);

0) aHanu3 CylIecTBYIOIIEro nopTdesns OpeH10B;

B) pa3rpaHUyY€HUE MO3ULIMOHUPOBAHUS OPEHIOB BHYTPU MOPTQEs;

T') ONTUMU3AIIHS CTPYKTYPBI TOpTQeIist OpeHI0B;

1) YTBEPKIACHHUE U BHEAPEHNUE HOBOM apXUTEKTYpPbl OPEH/IOB.

3aganue 2.2.

VYcraHoBuTe TMpaBUIIBHYIO TMOCIENIOBATEILHOCTh JCUCTBUN TP YIPaBICHUU
noptdeneM OPeHI0B:

a) OLICHKAa CUHEPTUU MEXIAy OpeHlaMU B MOPTQee;

0) aHaTM3 TEKYIIETro MO3UIIMOHUPOBAHUS KaKI0TO OpeH/Ia;

B) BBISIBJICHUE AyOIMPOBAHMS ¥ KAHHUOAIM3AITMN OPEHIOB,;

r) pa3paboTKa peKOMEHIAIHA 10 ONTUMHU3AIUU TOPTQEIS;

1) peanu3ams  peIIeHWHd MO  PACIIMPEHHUI0, COKpAIICHHIO WU
NEPETO3UIINOHUPOBAHIIO OPEHIOB.

3aganue 2.3.

Omnpenenure NocieI0BaTENbHOCTh MPUMEHEHUS IU(PPOBBIX MHCTPYMEHTOB MPU
paboTe ¢ KOPIOPaTUBHON apXUTEKTYpOil U mopTdenemM OpeHI0B:

a) UCIOJIb30BAaHWE MPOTPAMMHBIX MPOJYKTOB NI MOHUTOPHHIA TOKazarenen
OpeH0B B mopTderne;

0) BuU3yanIM3alMs aApXUTEKTyphl OpEHJOB C  TOMOIILI0  ITU(POBBIX
UHCTPYMEHTOB;

B) aHanu3 noptdens OpeHI0B B CHEIHAIM3UPOBAHHBIX IPOTPAMMAX;

I') CO37aHKe JaOOp0B U OTUETOB MO COCTOSIHUIO OPTQEIIs;

1) MOHUTOPHUHT 3¢ (EKTUBHOCTH OPEHIOB B peajbHOM BPEMEHH.

3aganue 2.4.
YcTaHOBUTE MNPABWIBHYIO IOCIEAOBATENBHOCTh JCUCTBUM IPU NPUHITUU
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nopT(deNbHBIX pEelICHUH B TPyIIE IKCIEPTOB:

a) BBIOOp ONTUMAIBHBIX PEIICHUN JUIsl pealn3aluu;

0) coBMeCTHasl OlICHKa BapHUaHTOB apXUTEKTYPhbl OPEH/IOB;

B) 00CY’XJICHHE U COTJIAaCOBAHME MPEIJIONKEHUN 110 ONTUMU3AIIUU TOPTHEIS;

r) 000CHOBaHHE BHIOPAHHOW MOJEIIM KOPIIOPATUBHON apXUTEKTYPHI;

1) YTBEp)KIEHUE OKOHYATEJIbHOTO BapHaHTa apXUTEKTYypbl M MOPTQEITbHBIX
pELICHUM.

3aganue 2.5.

Omnpenenure  MOCIENOBATEILHOCTh OpPraHU3allUd  KOMMYHHKAIUKA  MPU
M3MEHECHHH KOPIIOPATUBHOMN apXUTEKTYPhI U MOPThes OpeHI0B:

a) CO3JaHHE KaHAJIOB KOMMYHHUKAIlMM [JIs8 Ilepefadyd  HH(pOpMaIuu

IIPEICTaBUTENSAM OM3HEC-TIPOIIECCOB;

0) MOAroTOBKa MaTEpHAIOB 00 apXUTEKTYPHBIX U3MEHEHUSAX U MOPTQPEITbHBIX
pelIeHusX;

B) ACKaJlallisl KPUTUYECKH BaXKHOU MH(OpMauu o OpeHaam;

I') IPOBEAECHUE COTIACOBAHUI U MOJTy4YeHUE 0OpaTHOM CBS3H;

1) JAOKYMEHTHPOBAaHUWE M apXUBALMS MPHUHATHIX PEUIEHUH MO apXUTEKType
OpeHJIOB.

Kputepun olieHMBaHMS TECTOBBIX 33JaHUN:

Jnama3on 6aios Onucanue kputepus
Ceoimie 80% mpaBunbHBIXIOOyYatoUiics JEMOHCTPUPYET
85-100 OTBETOB. ry0OKoe TO03HaHHE B OCBOCHHOM|
MaTepHuaJe.
Cebiie 70% mnpaBuibHBIXOOyUaroOmuMcs  MaTeprall  OCBOEH
65-84 OTBETOB. MOJIHOCTBIO,  0€3  CYIIECTBEHHBIX
OIIHOOK.
Cebiie 50% npaBuiIbHBIXOOyYaONMMCs MaTepuail OCBOEH HeE
55-64 OTBETOB. MOJIHOCTBIO, UMEIOTCS 3HAYUTEIbHBIC
poOeIIbl B 3HAHUSX.
Menee 50% mnpaBmwibHBIX(OOyUYaIOMUMCS MaTepual HE OCBOCH,
0-54 OTBETOB. 3HaHMS 00yJaroIIerocs HIKe 0a30BOTO
YPOBHSI.
KT-2

TecToBBIC 3a0aHUS C MHCTPYKIMEN MO BEINOJIHCHUIO:

TECT 1. BeiOop HECKOIBKUX MPABUIBLHBIX OTBETOB

3amanue 1.1.
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BHuMaTEeNnbHO MPOYUTATh TEKCT 3aJaHUs M IOHATH, YTO B KAa4YECTBE OTBETA
0’KHMJIa€TCs HECKOJIBKO ITPaBUIIbHBIX OTBETOB U3 IIPEIJIOKCHHBIX BAPUAHTOB.

BHUMaTENBHO TPOYNTATH IIPEIIOKECHHBIE BAPUAHTHI OTBETA.

Bb10paTh HECKOJIBKO IPABUIIBHBIX OTBETOB.

3anucaTh TOJIBKO OYKBBI BEIOPAHHBIX BAPUAHTOB OTBETA.

B kauecTBe OCHOBHBIX 3JE€MEHTOB (HOPMUPOBAHMS TNIYOOKHX OTHOILIEHUH C
OpeHIOM BBICTYTIAIOT:

a) TICKXOJIOTHS TOTPEOUTETHCKOTO TTOBEACHUS U (haKTOPHI BEIOOPA,

0) KOHIENIIMM OTHOIICHWH C OpeHmoM (NMPUBSA3aHHOCTh, JIOBEPHE,
uaeHTH(PHUKAIUS, COOOIIECTRO),

B) TOJIBKO LIEHOBasi KOHKYPEHIIUS,

I') JOSUIbHOCTh U BOBJIEYEHHOCTh MOTPEOUTENEH,

1) npuMeHeHue UU(POBBIX TEXHOJOTHM 1 cOopa M aHanM3a JAHHBIX O
MOBE/ICHNUH,

€) Cco3laHue KaHaJlOB KOMMYHHUKAIlMKM i Tepenadyd MHPOpMAIUU O
NOTPEOUTETLCKUX PUCKAX M U3MEHEHHSX B TIOBEJICHUH.

3aganue 1.2.

[ToBeneHue moTpedUTENCH ONpeeaseTcs Kak:

a) TOJILKO MPOILIECC MOKYIKHU TOBapa,

0) TCUXOJIOTHYECKHUE, COLMAIbHBIC M KYJbTYPHBIC IPOIIECCHI, BIMSAIOIMIMEC Ha
BBIOOD, MOKYIIKY ¥ UCITOJIb30BaHUE TOBAPOB U YCIYT,

B) MCKJTFOYUTEIBLHO aHaIu3 (PMHAHCOBOM OTYETHOCTH KOMIIAHHUHU.

3ananue 1.3.

['myOuHa oTHOIIEHHI ¢ OpeHI0OM BKJIIOYAET B ceOs:

a) TOJILKO 3HAHWE Ha3BaHMS OpeH/a,

0) pa3oBbIe MOKYTIKH 110 aKI1H,

B) MPUBSA3aHHOCTH, JOBEpHUE, HUIACHTHU(PHUKAIMIO MOTPEOUTENs C OpeHIOM U
YyBCTBO MPUHAIICKHOCTU K COOOIIECTRY,

T') TOJIBKO [IEHOBYIO UyBCTBUTEIBHOCTb.

3amanue 1.4.

[udpoBeie TEXHOJOTMU JUISI aHAdUW3a TMOTPEOUTENIBCKOTO  IOBEACHUS
MIPUMEHSIOTCS B IETISX:

a) UCKIIFOYUTEILHO XPAHEHUS OyXTadTEepPCKUX JOKYMEHTOB,

6) cOopa, MOHUTOPUHTA M aHaJM3a JAHHBIX O JIOSUTbHOCTH, BOBJICUCHHOCTH U
M3MEHEHUSIX B IOBEJICHUH Ay IUTOPUU B COLUAIIbHBIX CETSX,

B) IIPOBEJICHUSI TOJIBKO CTATUCTUYECKOU OTYETHOCTH.

3amanue 1.5.

OcHOBHOII 11€7TBI0 aHANTH3a (DAKTOPOB MOTPEOUTETHCKOTO TTOBEACHUS U TITyOUHBI
OTHOIIEHUM C OPEHIOM SBIISICTCS:
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a) OIICHUTH TOJIBKO TEKYIIHE MPOJAKH,

0) MpOBECTH MHBEHTAPHU3ALIUIO CKJIAJIa,

B) BBISIBUTD JIOCTYIHBIE ()MHAHCOBBIE PECYPCHI,

I') BeIpabOTaTh peueHus mo (GOpPMUPOBAHUIO JIOSJILHOCTH, BOBJICUEHHOCTH U
JOJITOCPOYHBIX OTHOIICHWA C TIOTPEOUTEISIMH C YYETOM JaHHBIX ITU(POBOTO
MOHUTOPHWHTA.

TECT 2. YcraHoBieHHE OCIIEI0BATEIbHOCTH

3aganue 2.1.

BHumaTenbHO MpoYMTaTh TEKCT 3aJaHUsl U TOHATh, YTO B Ka4eCTBE OTBETA
0KHJIaeTCs IIOCIIEA0BATEIHLHOCTE DJIEMCHTOB.

BauMartenbHO npounTaTh MpeIoKEHHbIC BAPUAHTHI OTBETA.

[TocTpouTh BEpHYIO MOCIEIOBATEIBHOCTh U3 MPEI0KEHHBIX 3JIEMEHTOB.

3anucarh OyKBbI BAPUAHTOB OTBETOB B HY>KHOU MOCJIEI0BATEIILHOCTH.

Omnpenennure NMpaBUIbHYIO MOCIEIOBATEIBHOCTh ATAOB U3YUYEHUS MOBEICHUS
noTpeOuTeNel U MOCTPOECHUS OTHOILIEHHUI ¢ OpEeHI0M:

a) aHaym3 (paKkTOpOB BHIOOpA MOTPEOUTENEH;

0) “3yueHue ypOBHS JIOSUIBHOCTH U BOBJICYCHHOCTHU ayAUTOPHH;

B) MHCCIICJOBAaHUE KOHIICTIIMK OTHOLIEHUH ¢ OpeHjaoM (MPUBS3aHHOCTD,
J0BepHre, WAeHTU(HUKAIUS, COOOIIECTRO);

I') OlIEHKA IMTyOMHBI CYIIECTBYIOUIUX OTHOIICHUM MoTpeduTteneit ¢ OpeHoMm;

1) paspaboTrka cTparerud (GOPMHUPOBAHUS TIIYOOKHMX OTHOIIECHUH C
NOTPEOUTEISIMHU.

3ananue 2.2.

YcTaHoBUTE MPaBUIIBLHYIO TTOCIEIOBATEIFHOCTD IEUCTBUI TIPpH (JOPMUPOBAHUHT
TIyOOKUX OTHOIICHHUH C TOTPEOUTEIISIMHU:

a) pa3BUTHE JOBEPHUS U YMOITMOHAILHON IPUBSI3aHHOCTH K OpEHTY;

0) co3manre YyBCTBA UACHTH(UKAIINK MIOTPEOUTEIS ¢ OPEHIOM;

B) (hopMHUpOBaHKE COOOIIECTBA BOKPYT OpeH/Ia;

I') TOBBILIICHUE BOBJICYCHHOCTH MOTPEOUTEINCH;

1) YKpETUIeHHE T0ITOCPOYHOM JIOSUTbHOCTH MOTPEOUTENCH.

3amanue 2.3.

Omnpenenure MOCIEA0BATEILHOCTh MMPUMEHEHUS MUQPPOBBIX TEXHOJIOTUH IPHU
aHaJIM3e TIOBEACHUS TIOTPEONTEIICH:

a) MOHUTOPHUHT COIMAJBHBIX CETeH U TOJIb30BATEIIBCKOW aKTUBHOCTH;

0) cOOp HMaHHBIX O TMOTPEOUTEIHCKOM IOBEAECHUH C IMOMOIIBI0 IH(PPOBBIX
UHCTPYMCHTOB;

B) aHAJIN3 JIOSIILHOCTH U U3MEPECHHUE BOBJICUCHHOCTH MTOTPEOUTEIICH;

r) 00paboTKa U CHCTeMaTU3aIusl COOPAHHBIX JaHHBIX;

1) BU3yaJIu3aIis pe3yJIbTaTOB aHaJIM3a MOBEICHUS TIOTPEOUTEICH.
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3amanue 2.4.

YCTaHOBUTE MPABUIBHYIO ITOCIEIOBATEIBHOCTD AEUCTBUM TPYIIIbLI SKCIEPTOB
IIPU BBIOOPE PEIISHUM 110 PA3BUTHUIO OTHOLICHUM C MOTPEOUTEISIMMU:

a) COBMECTHAasl OlLIEHKa BapHaHTOB (OPMUPOBAHUS TIIyOOKMX OTHOILIEHUU C
MOTPEOUTEISIMU;

0) BEIOOp ONTUMATBHBIX PEIICHUN JTS peaTn3alliu;

B) aHAJIN3 MOTPEOUTENHCKUX PUCKOB M M3MEHEHUI B MIOBEJICHUU ayAUTOPHH;

r) 000CHOBaHNE BRIOPAHHBIX PEIICHUH MO YKPETUICHUIO OTHOIIIEHUN C OpeHIOM;

1) VyTBEPXKIEHHWE TIUTAHA MEPONPHUATANA TIO PA3BUTUIO OTHOIICHWHA C
NOTPEOUTEISIMHU.

3amanue 2.5.

Omnpenenure MoOCaeA0BATEILHOCTS OPraHU3alui KOMMYHHKAIUMHI 110 BOIIpOCam
MOBEJICHUS TOTPEOUTEIICH:

a) CO3laHM€ KaHAJIOB KOMMYHUKAlMU JJIs1 Tepeaadyn uHdopmanuu
MPEACTABUTENSIM OU3HEC-POLECCOB;

0) MOHUTOPUHI HM3MEHEHUH B MOBEICHUHM AYyJAUTOPUU U NOTPEOUTENBCKUX
PHUCKOB;

B) MOJTrOTOBKAa AaHAJUTUYECKMX MAaTEpUajOB O COCTOSIHUM OTHOLICHUM ¢
MOTPEOUTEISIMU;

I') SCKajalus KpUTUYECKU BaXKHON MH(POPMAIIUU O PUCKAX;

1) TOKyMEHTHPOBAHUE U OOpaTHas CBA3b MO IPUHATHIM PELICHUSIM.

KpI/ITepI/II/I OLCHUBAHUNA TCCTOBBIX BaﬂaHHﬁ:

JnanazoH 6ayioB Onucanue Kputepus
Cebiie 80% mnpaBuiIbHBIXOOyUaromuics JIEMOHCTPHUPYET
85-100 OTBETOB. ryOOKO€ II03HaHHE B OCBOEHHOM
MaTepuae.
Cebiie 70% mnpaBuibHBIXOOyUaroOmuMcs  MaTepuall  OCBOEH
65-84 OTBETOB. MOJIHOCTBIO,  0€3  CYIIECTBEHHBIX
OIIHOOK.
Ceoiie 50% npaBuibHBIXOOYYAOMKUMCS MaTepual OCBOEH HE
55-64 OTBETOB. MOJTHOCTBHIO, UMEIOTCSI 3HAUUTEIIbHbBIEC
poOeIIbl B 3HAHUSX.
Menee 50% mnpaBmwibHBIX(OOyUYaIOMUMCS MaTepuall HE OCBOCH,
0-54 OTBETOB. 3HaHUS 00yYarolerocs Hke 6a30BOro
YPOBHSI.

KOHTDOJILHBIC 3aJ1aHuA.

3amaua 1. B 0OasucHoM mnepuoie OXBaT KOMMYHUKAI[MOHHOM KaMIaHUHU
openna coctaBuia 1 200 000 yenosek, a koapdunueHT >3¢pexkruBocta (Conversion
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Rate) — 2,8 %. B oTdueTHOM mepuoje MOcCjie BHEAPEHHUS HHTETPUPOBAHHOU
cTpaTeruu (corjiacopaHue CoOOIIEHUH 1Mo BceM KaHajiaM) oxBaT Beipoc 70 1 650 000
yenoBek, a Conversion Rate — g0 4,1 %. CrouMocTb NpUBJICYEHHUS OJHOTO
nokyrmaresns B 6azucHoM nepuojie — 180 py06., B oruetHoM — 145 pyo0.

Onpenenute BaUsHUE (PAKTOPOB CHHEPTUM KaHAJIOB U MOCIE0BATEIbHOCTU
cooOmieHnii Ha JOUHAMHUKY 3(PQGEKTUBHOCTH KOMMYHHUKAITMOHHOW KaMIaHWUU
(9KCTEHCUBHBIN U MHTCHCUBHBIN (haKTOPHI).

3agaua 2. KoMmanus 3amycTujia MHTETPUPOBAHHYIO KOMMYHUKAIMOHHYIO
kamianuo. CpegHeMecssuHbld oxBaT mo BceM kaHaiamM — 850 000 KOHTakToOB.
Cpennsisi 4acToTa KOHTAaKTOB C OAHUM moTpedbutenem — 3,4 pasa. [lona kaHaoB,
paboTaroUIMX COrIacoBaHHO (C eAMHBIM messaging) — 82 %. CTOuMOCTb KaMIaHUH
3a mecsii — 4 250 000 pyo©.

Tpebyercst paccuutarh HMHACKC HWHTETPUPOBAHHOCTH KOMMYHHMKALMM U
cenaTh BBIBOJ, O HEOOXOAMMOCTH KOPPEKTUPOBKHU CTPATEIHH.

Kpurepnun onieHMBaHNS KOHTPOJIBHBIX 3aJaHUM:

JlnanazoH 60ajuIoB

Onucanue Kputepust

OOyuaromuMcsl 3a1aHUE BBIIOTHEHO 03 OMMOOK ¥ B TOJHOM

85-100
oOBneMe.
OOyyarommMcst B II€JIOM 3a/IaHH€ BBINIOJIHEHO, HWMEIOTCS
65-84 OTJICTbHBIE HETOYHOCTH WJIM HEJOCTATOYHO IMOJIHBIE OTBETHI, HE
COJIEpIKalIye OMMOOK.
55.64 OOyyarommMcst ~ JOMYIIEHBl  OTHENbHBIE  OMIMOKH  TIpU
BBIMIOJTHCHUH 33JIaHUS
Y oOyuaromerocsi OTCYTCTBYIOT OTBEThI Ha OOJIBIIMHCTBO
0-54 BOIIPOCOB 33J1auM, 3a/IaHUE HE BBIMOJHEHO WJIM BBIMOJHEHO HE
BEPHO.
KT -3.

TecToBBIE 3aJaHUS C MHCTPYKIIMEN IO BLEIITOJHEHUIO:

TECT 1. BeiOop HECKOJIBKUX MPABUIIbHBIX OTBETOB

3amanue 1.1.

BHuMartenbHO NpoYuTaTh TEKCT 3aJaHus U IOHATH, YTO B KA4e€CTBE OTBETA
0’KMACTCSA HECKOJIBKO IIPABUIIBHBIX OTBETOB U3 IPEIJIOKEHHBIX BAPUAHTOB.

BHuMartenbHO Npo4YnTaTh NPEAJIOKEHHBIE BAPUAHTHI OTBETA.

Bb1OpaTh HECKOJIBKO MPABUIIbHBIX OTBETOB.

3anucaTh TOJBKO OYKBbI BEIOPAHHBIX BAPUAHTOB OTBETA.
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KiroueBbiME 31€MEHTaMU pa3pabOTKH OPEHI-CTPATETHH SBIISIOTCS
a) oTmpeJIeIICHNE TIEJIEBOM ay TUTOPHH,

0) popmMHUpoOBaHUE IIEHHOCTHOTO MPEIJIOKEHUS,

B) BBISIBJICHHE KOHKYPEHTHBIX TPCUMYIIECTB,

T') pacyeT HAJIOTOBBIX OTYUCIICHHM.

3amanue 1.2.

[Tpu no3unmoHNpoBaHUM OPEH/Ia BAXKHO YUUTHIBATS:

a) KapThl BOCIIPUSATHUSI,

0) TOYKHU OTINYMS U TOYKU CXOJICTBA C KOHKYPEHTaMHU,
B) pa3paboTky Manudecta OpeHaa,

T') TOJBKO BU3YaJIbHBIC AJIEMEHTHI (JIOTOTHUIT U YIIAKOBKY).

Sananwne 1.3.

[{udpoBble MHCTPYMEHTHI M TPOTPAMMHBIE MPOAYKTHI MPHUMEHSIIOTCS MpH
OpeHI-CTpaTeruu AJis:

a) aHaJIM3a KOHKYPEHTHOU Cpeibl,

0) MOCTPOEHUS KapT BOCIIPUSATHSA,

B) CLICHAPHOT'O MOJIETUPOBAaHUS O3UIIMOHUPOBAHMUS,

I') BeJIeHUs OyXrajaTepcKoro y4era

3aganue 1.4.

Coznanne KaHajuoB KOMMYHHMKAIUHU JUIsl TIEpeladll CTPATErMUYECKUX pEelIeHUN
HEO0OXOAUMO JIISI:

a) ACKaJlalMM MH(OpMAIUU O MO3WLHUOHUPOBAHUM OpeHAa MpEeACTaBUTENISIM
BCEX OM3HEC-TIPOIIECCOB KOMITAHHH,

0) UCKITIOYUTENHFHO BHEITHEHN PEKIIaMBl,

B) XpaHEHUs ApXUBHBIX IOKyMEHTOB.

3amanme 1.5.

LleHHOCTHOE MpeUIOKEHUE OpEH/Ia JOHKHO OBITh:

a) BBITOJTHBIM, aKTyaJIbHBIM U OTJIMYHBIM OT IIPEIIOKCHUH KOHKYPEHTOB,
0) MakCHUMaJIbHO JICIICBBIM 10 IICHE,

B) OPMEHTHPOBAHHBIM TOJIBKO Ha IMUPOKYIO ayUTOPHIO.

TECT 2. YcraHoBieHH€e NOCIIEI0BATEILHOCTH

3aganue 2.1.

BaumaTenpbHO MpoYMTaTh TEKCT 3aJaHus M TOHSATh, YTO B KAa4YECTBE OTBETA
0’KHUJAETCS MOCIEA0BATEILHOCTD DJIIEMEHTOB.

BaumaTenpbHO TpounTaTh MPEIIOKEHHBIC BAPUAHTHI OTBETA.

[TocTpouTs BepHYIO MOCIEIOBATEIHLHOCTD U3 MPEIJIOKEHHBIX DJIEMEHTOB.

3anucaTh OyKBBI BAPMAHTOB OTBETOB B HY>KHOM MOCIIEIOBATEIIHHOCTH.
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Omnpenennure MpaBIIBHYIO MOCIEAOBATEIHLHOCTh ATAoOB pa3paboTKu OpeH-
CTpaTeruu:

a) omnpeJieNieHne KOHKYPEHTHBIX MPEUMYIIECTB OpeH/1a;

0) aHanu3 LIeNIEBOM ay/IUTOPUH;

B) (hopMyJIMpOBaHUE IIEHHOCTHOTO MPEJIOKECHUS;

r) pa3paboTka o011eit OpeH-CTpaTeruy;

1) YTBEPKJACHUE W UHTETPAIUsi OpEHI-CTpAaTeTUH B OM3HEC-TTPOIIECCHI.

3ananue 2.2.

YcranoBute [IPAaBUJIBHY IO [OCJIEA0BATEIBHOCTD JEUCTBUN IIpU
MO3UIIMOHUPOBAHUH OpeH/Ia:

a) MOCTPOCHHE KapThl BOCIPUITHS OpeHIa;

0) onpeneneHre TOUEK OTIANYMS U TOYEK CXOJICTBA C KOHKYPEHTaMU;

B) pa3zpaboTka MaHudecTa OpeHa;

I') BEIOOP KJIFOUEBOTO COOOIIEHHS U TOHATBHOCTH MTO3UIIMOHUPOBAHUS;

1) TECTUPOBAHUE BBIOPAHHOTO MO3ULIMOHUPOBAHUS HA 1IEJIEBOM ayAUTOPHUH.

3aganue 2.3.

OnpenenuTe MOCIEA0BATEILHOCTD IPUMEHEHUS ITU(DPOBBIX HHCTPYMEHTOB TIPH
pa3paboTke OpeH I-CTpaTeruy 1 MO3UITMOHUPOBAHUH

a) aHAJIM3 KOHKYPEHTHOM Cpebl ¢ MOMOIIBIO0 U(GPOBBIX HHCTPYMEHTOB,;

0) mocTpoeHUe KapT BOCIPHUATUSI OpeH/Ia B CIISIIUAIM3UPOBAHHBIX MPOrpaMMax;

B) HCIOJB30BAaHHWE TMPOTPAMMHBIX MPOAYKTOB JIJII  CTPATETHYECKOTO
TIJIAHUPOBAHMS;

T') CIIEHAPHOE MOJICIMPOBAHUE PA3TUYHBIX BAPUAHTOB MO3UIIMOHUPOBAHUS;

1) BU3YyaJIU3allUsl ¥ MPE3EHTAaLNs PEe3yIbTaTOB CTPATErMYECKOr0 aHAIHN3A.

3aganue 2.4.

YcraHoBuTE MPaBUIIBLHYIO MOCIEAOBATEILHOCTh JEHCTBUN TPYIIBI SKCIIEPTOB
pu GOPMHUPOBAHUYN OPEHI-CTPATETUN U TTO3UITUOHUPOBAHHUS:

a) COBMCCTHBIN aHaJIN3 1IEJICBOM ayIMTOPUHA U KOHKYPEHTHOM CpeIbl;

0) BeIpaOOTKa M OIlEHKA BAPHAHTOB IICHHOCTHOTO TIPEIJIOKCHHUS;

B) BEIOOP ONTHMAJIBHBIX PEIICHUH 110 CTPATETHH U MTO3UIIMOHUPOBAHUIO;

') 000CHOBAaHHE BBIOPAHHOW CTPATETHH U MTO3UIIMOHUPOBAHUS;

1) YTBEPXKICHUEC OKOHYATEIbHBIX PEIICHUN JUISl peaTu3alliH.

3amanue 2.5.

Onpenenure MOCIEAOBATEIBHOCTh  OpPraHM3allMM  KOMMYHUKAaUUWH  TIpU
pa3paboTKe ¥ BHEAPEHUH OpEeH I-CTPaTervu:

a) CoO3JaHME KaHaJOB KOMMYHHMKAIUMM [UIsl Tepenadyd  uHpopmanuu
IpeJICTaBUTENSM OU3HEC-TPOIIECCOB;

0) MNOArOTOBKA MAaTEpHAIOB O CTPAaTETMYECKUX PEHICHUAX U HOBOM
MO3UIIMOHUPOBAHUY;
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B) SCKaJalus KpUTUYECKU BaXKHON MH(GOPMALIMK MO0 OpEeH I-CTPATEeTnu;
I') IPOBEACHUE COTIACOBAHUM U MOJTyUYeHUE 00paTHOM CBS3H;
1) JOKyMEHTHUPOBAHUE U apXHUBAIUsl YTBEPKAECHHBIX CTPATErMUECKUX PEIICHUN.

TecToBBIC 3a0aHNS C MHCTPYKIMEN MO BEIMOJIHCHHUIO:

TECT 1. BeiOop HECKOJIBKUX MPABUIIbHBIX OTBETOB

3aganue 1.1.

BHuMaTenbHO MpOYUTATh TEKCT 3aJaHus M TOHSATh, YTO B KAa4YECTBE OTBETA
0’KMIACTCSI HECKOJIBKO ITPaBUIIBHBIX OTBETOB M3 MPEIJIOKEHHBIX BAPUAHTOB.

BauMarenbHO pounTaTh IPEAIOKEHHBIC BAPHAHTHI OTBETA.

BrIOpaTh HECKOJIBKO MPABHIILHBIX OTBETOB.

3anucaTh TOJBKO OYKBBI BEIOpAHHBIX BAPUAHTOB OTBETA.

OneMeHTaMu OpeH-TIaT(OPMBbI SBIISIOTCS:
a) muccust OpeHja,

0) LIeHHOCTH OpeHa,

B) UHJUBUYyJIBHOCTH (JIMUHOCTH) OpeH/a,
T') BU3yaJIbHBIN CTHUIIb,

1) KJITFOYEeBBIE aTpUOYTHI OpeHa.

3aganue 1.2.

K xommnoneHTam cuctembl uaeHTUGUKAIMN OpeHIa OTHOCSTCS:
a) Ha3BaHUE OpeHna,

0) JIOrOTHII U 3HAK,

B) LIBETOBAs MAJUTPA U WIPUPTHI,

') TOHATPHOCTh KOMMYHHKAITHH,

1) MUCCHSI KOMITAaHU U

3ananue 1.3.

[Tpu pa3zpaboTke OpeHA-MIaTPOPMBI B TPYIIE IKCIIEPTOB HEOOXOAUMO:

a) MMPOBOJUTH COBMECTHBIC BOPKIIIOTIBI U OOCYKICHHSI,

0) yu4uTHIBaTh MHEHHUE TIPEJCTABUTENICH pa3HBIX OM3HEC-TIPOIIECCOB,

B) (DMKCHUPOBATH BCE PEIICHUS B OpeHI0YKe,

r) cpa3y MpUCTYIaTh K pa3paboTKe JOTOoTHIIa O€3 YTBEPIKICHHUS CTPATETHH,
1) OTIPEICNIATh KIIF0OUEBbIC KaHAJIbI BHYTPECHHEH KOMMYHHKAITUH.

3amanue 1.4.

[udpoBble HHCTPYMEHTHI, NPHUMEHSEMbIE IPU CO3JAaHUM U YIPaBICHUU
cUcTeMOH uaeHTuduKamu o6peHa:

a) Adobe Creative Cloud (Illustrator, InDesign, Photoshop),

0) Figma u Sketch nyst pa3paboTku qu3aifH-cucTeM,

B) 1I¢poBbIe mnaTdopMel ynpasieHus aktuBamu (DAM-cucremsi),

r) TMporpaMMbl JJisi CO3JaHUS WHTEPaKTUBHBIX raniaitHoB (Frontify,
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Brandfolder),
1) Microsoft Word.

3amanue 1.5.

OCHOBHBIM JJOKyMEHTOM, KOTOPBIH (UKCHPYET TIpaBWjIa MCIOJIB30BaHUS
AJIEMEHTOB OpeH/Ia, SBISICTCS:

a) ycTaB KOMIIaHWH,

0) 6peraOyk (brand book) / ralignaitH mo UAEHTUIHOCTH,

B) MApKETUHTOBBIN IJIaH,

T') IOTOBOP C PEKIIAMHBIM areHTCTBOM.

TECT 2. YcraHoBieHHE NOCIIEI0BATEIbHOCTH

3amanue 2.1.

BHuMartenbHO mpouuTaTth TEKCT 3aJaHus U TMOHSTh, YTO B KadyeCTBE OTBETa
0’KHJAETCS IOCJICI0OBATEILHOCTD DJIEMEHTOB.

BauMarenbHO npodynTaTh NpEIOKEHHbIE BApUAHThI OTBETA.

[TocTpouTh BEpHYIO MOCIIEIOBATEIBHOCTh U3 MPE/JI0KEHHBIX 3JIEMEHTOB.

3anucarh OyKBBI BAPHAHTOB OTBETOB B HY)KHOM ITOCIICIOBATEIILHOCTH.

Omnpenenure NpaBWIbHYIO MMOCIEI0BATEILHOCTh 3TAOB ((OPMHUPOBAHUS OPEH/I-
1aT(GOPMBI:

a) orpe/ieNIeHe MUCCUM U IIEHHOCTEHN OpeH/a;

0) pa3paboTka MHIUBHUIYATILHOCTH OpEeH/Ia;

B) hopMHpoBaHUEe aTpuOyTOB OpeHIa;

) co3aaHue OpeHA-mIaTGOpPMbI B LIEJIOM;

1) yTBEepXKaAcHUE OpeHA-TIaT(HOPMBI U €€ WHTETPAlAs B CTPATETHIO.

3ananue 2.2.

YcTaHOBUTE TPABWIBHYIO — IOCHIEIOBATEILHOCTh  Pa3padOTKH  CHCTEMBI
uneHTUGUKay OpeHa:

a) pa3paboTKa BU3YAIBHOTO SI3bIKA U CTHJISL OpeH/Ia;

0) co3gaHue Ha3BaHUS OpEH/IA;

B) pa3paboTKa JIOTOTUIIA M OCHOBHBIX TPAPUIECKHIX DJIEMEHTOB,

T') oTIpe/iesieHne TOHATBHOCTH M CTHJISI KOMMYHUKAIINH;

1) pa3zpaboTka 6peHadyka (raiiiyaiiHa) 1Mo UCroIb30BaHUIO HICHTUIHOCTH.

3amanue 2.3.

Omnpenenure NOCaeA0BATEIBHOCTS IPUMEHEHUS IUPPOBBIX HHCTPYMEHTOB IpU
CO3/1aHNU OpeHA-TIaTPOPMBI U CUCTEMBI HIEHTU(DUKALIUN:

a) UCII0JIb30BaHUE MPOTPAMMHBIX IPOAYKTOB IS CO3JaHMsI raiiIsIaiiHOB,

0) pa3paboTka BHU3YaJbHONW WJIEHTUYHOCTH C TOMOIIBIO  ITU(GPOBBIX
UHCTPYMEHTOB;

B) ympaBiieHHE ITU(DPOBLIMU aKTUBAMH OpeH/Ia;
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) o0ecreueHue MeJOCTHOCTH UICHTUYHOCTH OpeHia B IUpoBOil cpee;
1) COo37aHue U MOAepKKa ITU(PPOBBIX Bepcuil OpeHa0yKa.

3ananue 2.4.

YcTaHOBUTE MPaBUIILHYIO MOCIICIOBATEILHOCTD JCHCTBUN TPYIIIBI SKCIIEPTOB
P CO3/TaHUH UJICHTUYHOCTH OpeH/Ia:

a) COBMECTHas pa3pabOTKa BapUaHTOB DJIIEMEHTOB OpeHA-TIATHOPMBI U
UJIeHTU(PUKAITUN;

0) oIleHKa 1 BHIOOP ONTHMAIIBHBIX PEIIEHUH TT0 UIIEHTUYHOCTH OpEeH/Ia;

B) 00OCHOBaHHWE BBIOPAHHBIX pelIeHUN Mo OpeHa-marhopme U cucreme
UJIeHTU(PUKAITUH;

I') YTBEPKJICHHE OKOHYATEIIHbHOU BepCrUU OpEeH I-TIIaTGOPMBI U MACHTUYHOCTH;

1) TIOATOTOBKA PEKOMEHIAINN 110 BHEAPECHHUIO UACHTHYHOCTH.

3aganue 2.5.

Onpenenure MOCIEIOBATEILHOCTh OpPraHU3alMM KOMMYHHUKAUUWA 1O OpeHm-
wiatopme u cucteme uaeHTUPUKALINN:

a) CO3MaHME KaHaJOB KOMMYHHKAIMM [UIs Tepenadyd  uHpopmanmu
MIPEICTaBUTENISIM OU3HEC-TIPOIIECCOB;

0) MoAroTOBKa MaTepHaioB O OpeHA-IIaThOpMe U MpaBUIaX MCIOJIb30BaHUS
UJCHTUYHOCTH;

B) SCKaJIalMsI KPUTUYECKU BAXKHOU HH(POPMAIIMK O HAPYIICHUSIX UACHTUYHOCTH;

r) npoBefeHHEe OOy4YeHHs U COIJIaCOBAaHMM IO NPUMEHEHHI0 OpeH-
UJCHTUYHOCTH;

1) JTOKYMEHTHUPOBAHHE M KOHTPOJIb COOJIIOJCHMSI TPABHII HUCIOJIb30BAHUS
OpeHna.

Kpurepun onieHuBaHus TECTOBBIX 3aJaHUM:

JnanazoH 6ayioB Onucanue Kputepus
Cebiie 80% mnpaBuiIbHBIXOOyUaromuics JIEMOHCTPHUPYET
85-100 OTBETOB. rIyOOKO€ T[03HaHHE B OCBOEHHOM
MaTepuae.
Ceoimie 70% npaBuwibHBIXOOy4YaOMUMCS  MaTepual  OCBOEH
65-84 OTBETOB. MOJIHOCTbIO,  0€3  CYIIEeCTBEHHBIX|
OLINOOK.
Ceoiie 50% mnpaBuibHBIXOOYYAOMKUMCS MaTepUal OCBOEH HE
55-64 OTBETOB. [OJIHOCTBI0, UMEIOTCS 3HAYUTEIbHBIC
npoOesbl B 3HAHUSIX.
Menee 50% mnpaBuibHBIX[OOyUalOMIUMCS MaTepuall HE OCBOEH,
0-54 OTBETOB. 3HaHUS 00yYarolerocs Hke 6a30BOro

YPOBHSI.
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KOHTDOJII)HI)IC 3a1aHuA.

3agaya 1. Komnanusa «3popoBoe YTpo» (IIPOM3BOAUTENb IOJE3HBIX
3aBTPAKOB) CTOJIKHYJach C KpPU3UCHOM CHUTyalluel: B COLMAIbHBIX CETIX
pacmpocTpaHuiack WH(pOpMAIMg O TOM, YTO B OJHOW W3 MapTUH MPOMYKIHH
oOHapy»XeHbl MIOCTOPOHHUE MpeAMETHI (cTeki0). Buneo yxxe nabpano 6oxee 150
TBICSY TPOCMOTPOB.

TpeOyercs:

OnpenenuTs OCHOBHBIE BUJIBI PUCKOB B JAHHOM CUTYaIUU.

[IpemyioxnuTh MOCIEIOBATENBHOCTh JEUCTBUM KPU3UCHOIO PEArupOBaHUS
(nepBbie 24 yaca).

HaszBarer He MeHee JBYX IM(PPOBBIX HHCTPYMEHTOB, KOTOpPbHIE CIEAYET
WCIIOJIB30BaTh JJIs MOHUTOPUHTA PA3BUTHSI KPU3HCA.

3agauya 2. Pa3pabotaiiTe miaH 3amuThl OpeHAa IS CPEIHEW KOMIIaHWH,
paboTatoieii B cepe fashion (omexna u akceccyapst).

TpeOyercs:

[lepeunciuTh OCHOBHBIE HAMPABIICHUS 3aIIUTH OpEH/IA.

[Ipemyioxuts 3—4 Mepbl NPOTHUBOACUCTBHS TMOJJICIKAM W HE3aKOHHOMY
UCITIOJIb30BAHUIO.

Omnucatph cucTeMy BHYTPEHHUX KOMMYHUKAIUMHU JJIs Tiepeaadn nHGOpMaIiu
0 KPU3UCHBIX MMPOTOKOJIAX U MPaBUJIaX 3alIUThl OpPEHJIa COTPYAHUKAM.

KpI/ITepI/IH OOCHHMBAHUA KOHTPOJIBHBIX SaHaHHﬁI

Jlnamnazon 0ayioB Omnucanue KpuTepus
25-100 OOyuaromuMcsl 3aJaHUE BBIMOJTHEHO 03 OMMOOK W B IOJIHOM
ooneMe.
OOyuaromuMcsi B II€JIOM  33JaHUE BBIMIOJHEHO, HWMEIOTCS
65-84 OTJIeIbHBIE HETOYHOCTH MJIM HEIOCTATOYHO MOJHBIE OTBETHI, HE

COJIepIKaIlNe ONMTHOOK.

OOyuaromuMcsi ~ JOMYIIEHB  OTACNbHBIC  OMMUOKH  TIPHU

55-64

BBITIOJTHCHHH 3aJaHUA

vy o6yqa}0meroc;1 OTCYTCTBYIOT OTBCTbBI Ha OOIBIIMHCTBO
0-54 BOIIPOCOB 3aJa4M, 3aJaHHMC HC BLINOJHCHO HWJIM BBIIIOJHCHO HE

BEPHO.

5.5. Omnwucanue JONMOJMHUTEIBHBIX MaTepuajoB H  OO0OpYyIOBaHUS,
HEOOXOMMBIX JIJIs1 BBIMIOJHEHUS TPOBEPOUHBIX 3aJJaHU (npu Heobxooumocmu).

JUist  pemieHust KOHTPOJBHBIX 3aJaHUM  O0ydaroleMycsi pa3periaeTcs
UCITI0JIb30BAaHUE KATBKYJISTOPA.

6.@opMBbI MPOMEKYTOUYHOM ATTECTANUN, KPUTEPUH U HIKAJIA OLlCHUBAHUS,
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THIIOBBIC OLICHOYHDBIC MAaTCPHAJIBI IO JUCIHUILINHE

6.1. IlpomexxyTouHasi arrecTanus (9K3aMeH) TMPOBOAUTCS B MHCHMEHHOMN
dbopme. OOyyaronuiics mojgy4yaeT 3K3aMEHAIIMOHHBIM OWUJIET ¢ BapUaHTaMH 3a/1ad.
OOyuaromuiics MoJdydaeT YMCThle MapKUPOBAHHBIC JIMCTHI Oymaru mjis 3amucei
pemieHus 3a7ad, 3aTeM MPUCTymaeT K pernieHuio. HeoOxoaumo gaTh OTBET B
MUCbMEHHOM BHUJIE, TMOAPOOHO U3JIOKHB XOJ PEIICHUS, TPH HEOOXOAUMOCTU
3aBEPIIUThH PEIICHUE BHIBOJIAMHU.

Paznen 1. TeopeTuko-MeTo1010rH4eCKHE OCHOBBI OpeHINHI A,

Tema 1.1 IBoJronKs U COBpeMeHHbIE KOHUENIIUUA OpPeHInHIa.
IMK-2.4; 11K-3.2

1. 3ajanust OTKPBITOrO0 THIIA

1.1. Bonnpochl OTKPBHITOr0 THIIA

Ne n/mt Bompoc
l. Hctopuueckoe pazButue OpeHIuHra
2. CoBpeMeHHbIE KOHLENIMNA OpeHINHTa

1.2. KonTpoJibHbIe 3a1aHNs ¢ KJIIOYAMHU MPABWIbHBIX 0TBETOB

3ananme 1.

[Ipoananusupyiite sBostonuto openaa Nike unu Apple. [lokaxure, kak OpeH
NEPEeXOInUi OT KJIACCHUYECKOTO TOBApHOTO OpEeHAWHTAa K OSMOIMOHAIBHOMY H
KylnbTypHOMYy. Kakue coBpeMeHHBIE KOHIEMIIMU OpeHJAWHra OH aKTHBHO
UCTIONB3YET CeroTHs?

3aganmue 2.

B cocraBe rpynmbl 3KCIepTOB BaM HEOOXOJIHWMO BBIOpaTh KOHIICTITYaJIbHBIN
MOJAX0JA K OpEeHAUWHTYy I HOBOIO COIMAJIbHO-OPMEHTHUPOBAHHOTO IIPOEKTa
(HampuMmep, OpeH T AKOJIOTUYHON OACKABI 111 MostoA&xku ). ITpeanoxkure Hanboee
MOAXOISAIIYI0 COBPEMEHHYIO KOHICIIINIO OpeHINHra U 000CHYHTE CBOM BBIOOpP C
YUYETOM LI€JIEBOU ayJUTOPHUU U PECYPCOB.

2. 3aiaHusi KOMOMHUPOBAHHOIO THIIA
2.1. TecroBble 3a1aHusi ¢ 000CHOBAHHEM BbIOOpA
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ApryMEHTHI,
000CHOBBIBAIOIINE
BBIOOp OTBETA

No [IpaBuibHBIN
Coneprxanue 3agaHust
/T OTBET

Kakoii BuJ1 COBpeMEHHOT0
OpeHAMHra HalpaBJieH Ha CO3JaHKe
CUJIBHOW SMOLIMOHAJIBHOM CBSI3H C
noTpeduTeneM uepe3 EeHHOCTH U
ucTopun?

BapuaHTOB 0TBETOB:

a) HuGpoBoi OpPEHIUHT

0) SMOITMOHATBHBIA OPEHIUHT
B) TOBapHBI OpEeHAUHT

Kakoif ”HCTpyMEHT J1ydllie BCero
MOAXOAUT JIJIsi CPABHUTEIBHOTO
aHaJIM3a CUJIbl U BOCTIPUSATHUS
HECKOJIbKUX OpeHI0B?

BapuanTsl 0TBETOB:

a) Microsoft Word

0) Brandwatch unmu YouScan
B) 1C:byxranrepus

3. 3ajaHus 3aKpPBITOrO0 THIIA

3.1. TecTroBBIC 3aJaHUA

Tecr 1.

BHuMaTenbHO MpOYNUTATh TEKCT 3a/aHusl M MOHATh, YTO B KA4ECTBE OTBETA
OKUJAETCSI TOJIBKO OJIMH M3 MPENJIOKEHHBIX BApUAHTOB. BHUMATENBbHO IPOYUTATH
IpeJI0KEHHbIE BApUAHThI OTBETa. BHIOpaTh 0JIMH BEpHBIN OTBET. 3anUCaTh TOJIBKO
OyKBY BbIOpaHHOI'O BapuaHTa OTBETA.

Hcropuueckn OpeHAMHT Havajl pa3BUBATHCS C:

a) CO37aHus TE€JIEBU3UOHHOW PEKIIAMBI

0) KJIeiMEeHHUs U3JIeTTUi PEMECIIEHHUKAMU B IPEBHOCTHU
B) IMOSIBJICHUS COIIUATIbHBIX CETel

T') BEPHOTO OTBETA HET

Tect 2.

BHuMartenbHO MpounTaTh TEKCT 3aJaHUs U TMOHATh, YTO B Ka4eCTBE OTBETA
0XKMJAETCS HECKOJbKO TMPABUJIBHBIX OTBETOB W3 MPEIJIOKEHHBIX BapHUaHTOB.
BHuMartenbHO mpounTaTh MPEAJIOKEHHbIC BApUAHThI OTBETa. BhIOpaTh HECKOIBKO
MPaBUWIBHBIX OTBETOB. 3aIMCaTh TOJbKO OYKBBI BEIOpAHHBIX BAPUAHTOB OTBETA.

CoBpeMeHHbIE KOHIENIIUY OPEHIMHTa BKITIOYAIOT:
a) SMOLIMOHAIBbHBIN OpEHAUHT
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0) KyJIbTYpHBIH OpeHAUHT

B) OpEHAUHT BIICUATICHUN

I') TOJILKO TOBAPHBINA OPEHIUHT C aKI[EHTOM Ha IICHY
1) 1udpoBOr OpEHIUHT

Tema 1.2. Tunosorus u kiaccupukanus openaos. I1K-2.4; TTK-3.2

1. 3aaHus OTKPBHITOrO TUIIA
1.1. Bonpochl OTKPBITOrO THIIA

No i/t Bompoc
1. Kiaccudukanms 6peH10B Mo pa3auyHbIM OCHOBAHUSIM
2. OCOoOEHHOCTH YIIpaBIICHHSI PA3IMYHBIMK TUTIAMH OPEH/IOB

1.2. KonTpoJibHbIe 3aJaHNs ¢ KJIIOYAMHU MPABUWIbHBIX 0TBETOB

3aganmue 1.

[TpoBenuTe KiIaccHUPUKAIUIO CISTYIONMX OPEHIOB MO OCHOBHBIM THIIAM H
000CHYHTE 0COOCHHOCTH YIPaBICHUS KaXIbIM U3 HUX:

a) «I"azmpom», 6) Openn ropoaa Couu, B) nepcoHalbHBIA OpeH Osiorepa, 1)
Wildberries.

3ananme 2.
B cocraBe rpymmbl 3KcmepToB BaM HEOOXOIMMO BBIOpaTh THUI OpeHma |
CTpAaTeTUIO YIPABIEHUS JUIsi HOBOTO MPOEKTa — CETH KO(PEeeH JOKAIBHOTO

MaciiTabda ¢ akIEHTOM Ha pPerdOHalIbHbIC MPOAYKTHL. IIpemnoskure perieHue u
000CHYHTE €ro.

2. 3aiaHusi KOMOMHUPOBAHHOIO THIIA
2.1. TecroBble 3a1aHusi ¢ 000CHOBAHHEM BbIOOpA

ApryMEHTHI,
000CHOBBIBAIOIITHE
BBIOOp OTBETA

No IIpaBusnbHbIi
Coneprkanue 3aJ1aHus

/11 OTBET

K xakomy Tunmy OpeHaoB
OTHOCHUTCSI OpEeH]] ropoJia UK
peruona?

BapuanTel oTBeTa:

a) TOBapHbII

0) TeppUTOpHATHLHBII
B) CEpBUCHBIN
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ApryMEHTHI,

XapaKTEPUCTHK H

3¢ (HEeKTUBHOCTH CBOETO OpeHIa
¢ OpeH1aMU-KOHKYPEeHTaMU

B) TOJIBKO pac4€T CTOMMOCTH

Openma

Ne IIpaBunbHBIN

CognepskaHue 3aJaHus 000CHOBEIBAIOIIHE
/1 OTBET

BBIOOp OTBETA

Yrto Takoe OEHUMApKUHT

OpeHaoB?

Bapuants! oTBera:

a) CO3/IaHKME HOBOTO JIOTOTHUTIA
2. 0) CpaBHUTEIbHBIN aHATN3

3. 3ajanus 3aKPHITOr0 THIA
3.1. TecTroBBIC 3aJaHUA

Tect 1.

BHumarensHO IMPOYUTATh TCKCT 3aJaHNA U IIOHATH, YTO B KAYCCTBC OTBETA

OKHJIACTCsI TOJIBKO OJIMH U3 MPEJIOKEHHBIX BAPUAHTOB. BHUMATENEHO MPOYUTATH
MPEIIOKCHHBIC BAPUAHTHI OTBETA. BHIOpaTh OIMH BEPHBIN OTBET. 3amucaTh
TOJIBKO OYKBY BBIOPAHHOTO BapUaHTa OTBETA.

['mo6anbHbIE OPEH/IBI OTIIMYAIOTCS OT JOKATBHBIX TIPEXKIE BCETO:

a) MacIITadOM MPUCYTCTBUS HA PHIHKAX PA3HBIX CTPAH U HEOOXOIUMOCTHIO

KYJIbTYPHOU afanTaiuu

0) OTCYTCTBHEM JIOTOTHIIA
B) TOJIbKO HU3KOM LIEHON

I') BEpHOT'O OTBETA HET

Tect 2.

BHumarensHO IMPOYUTATh TCKCT 3aJaHNA U IIOHATH, YTO B KAYCCTBC OTBETA

0K IAACTCs HECCKOJIBKO ITPAaBUJIBHBIX OTBECTOB U3 MPCIJIOKCHHBIX BAPUAHTOB.
BHumarensHO MPpOYUTATh MMPCAIOKCHHBIC BAPpHAHTBI OTBETA. BI)I6paTL HECKOJIBKO

IIPpaBUJIbHBIX OTBCTOB. 3amnucaTth TOJIBKO 6YKBBI Bbl6paHHBIX BapHaHTOB OTBCTA.

K ocHOBHBIM THIIaM OpEHIOB OTHOCSITCS:

a) TOBapHBIC OPEH/IBI

0) KopropaTUBHBIE OPEH/IBI
B) TEPPUTOPUAIIbHBIE OPEHIbI
T') TOJBKO TII00aTbHBIE OPEH/IBI

1) THYHBIE (IEPCOHANILHBIE) OPEHIBI

Tema 1.3. KopniopatuBHasi apXuTeKTypa M yIpaBJieHus1 mnoprgenem

openjaos. I1K-2.4; ITK-3.2
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1. 3ajaHust OTKPBITOrO0 THIIA
1.1. Bonnpochl OTKPBHITOr0 THIA

Ne i/m Bomnpoc
l. Mopenu KoprnopaTuBHOM apXUTEKTYPbl OPEHI0B
2. VYnpasnenue noprdenem OpeHI0B

1.2. KoHTpoOJIbHBIE 32/1aHNS C KJIKYAMH MPABUJIbLHBIX 0TBETOB

3aganmue 1.

pPaCTUTENBHBIX aTbTEpHATUB MoJIOKA. [Ipemmoxute Hanbosee MOAXOASAIIYIO
MOJIEIb KOPIIOPATUBHON apXUTEKTYPhl OPEHI0OB U 0OOCHYMTE CBOE pEIICHHE.

3aganmue 2.

B cocraBe rpynmbl JKCHEPTOB TMpOBEAWTE aHaMM3 moptdens OpeHmIoB
komnanuu Unilever wnm  Procter & Gamble (ma BbeiOOp). Ilpemnoxure
PEKOMEHIAMK 10 ONTHUMH3AIMU TOPTHEIsT W CO3JAHUI0 CHHEPTUU MEXKIY
OpeHamu.

2. 3agannss KOMOMHMPOBAHHOTO THIIA
2.1. TecToBbBIE 32/1aHUSA C 000CHOBAHUEM BbIOOpa

ApryMeHTHI,
000CHOBBIBAIOIINE
BBIOOp OTBETA

Ne IIpaBunbHBIN
Coneprxanue 3agaHust
/1 OTBET

Kakoii Tin kopnopaTuBHOM
apXUTEKTYPEHL IPEAIIOIaracT
MIPOJBUKEHHE BCEX TOBAPOB U YCIIYT
KOMITaHHUHU IO OAHUM 06H_[I/IM
Openzmom?

Bapuantsl oTBeTa:

a) MyJIbTH-OpeH/10Basi CTPYKTypa
0) MOHO-OpeH/T / 30HTUYHBIA OpeH/T
B) Cy0-OpeH bl

Uro Takoe kaHHHOATH3AIHS B
yrpasieHuu noprdenem 6peHaoB?

Bapuantsl oTBeTa:

a) pacimupeHne OpeHa Ha HOBbIC
KaTeropuu

0) KOHKypeHIIUsS OpPEHI0B OTHON
KOMITAaHUW MEKIY COOOH 3a OHOTO
MOTpeOuTENs

B) CHMKCHUE TICHBI Ha TIPOTyKIIHIO
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3. 3ajanus 3aKPBITOr0 THIA

3.1. TecTroBBIC 3aJaHUA

Tect 1.

BHuMartenbHO MpounTaTh TEKCT 3aJ]aHUsI M TIOHATh, YTO B KAUYECTBE OTBETA
0’KHJIaeTCS TOJIBKO OJIMH U3 MPEIIOKEHHBIX BapUaHTOB. BHUMaTEIbHO MPOYNTATH
Mpe/IJI0KEHHBIE BApUAHThI OTBETa. BhIOpaTh OJIMH BEPHBIN OTBET. 3amncaTh
TOJIBKO OYKBY BBIOPAHHOTO BapUaHTa OTBETA.

OcHoBHas 11eJIb yIpaBiaeHUs moprdeneMm OpeHI0B — 3TO:

a) co3aHre KaK MOYKHO OOJIBIIIET0 KOJIMYECTBA HOBBIX OPEH/IOB

0) onTUMU3ANHS CTPYKTYPBI, TOCTHKEHUE CHHEPTUN U MaKCHUMAaJIbHASI
CTOMMOCTB BCETO MOPTQhes

B) TOJILKO CHIDKEHHUE 3aTpaT Ha PeKIamy

') BEpHOTO OTBETA HET

Tecr 2.

BHuMaTenbHO MPOYUTATh TEKCT 3a/1aHUSI U MTOHATh, YTO B KAU€CTBE OTBETA
0’KH]1ae€TCS HECKOJILKO MPaBUIILHBIX OTBETOB U3 MPEAJIOKEHHBIX BAPUAHTOB.
BaumaTenpHO MpounTaTh MpeaJIoKEeHHBIE BAPUAHTHI OTBETa. BRIOpaTh HECKOIBKO
MPaBUJILHBIX OTBETOB. 3aMMCaTh TOJHKO OyKBBI BRIOPAHHBIX BAPUAHTOB OTBETA.

K Monensim KoprmopaTUBHOM apXUTEKTYPhl OPEHIOB OTHOCSTCS:
a) MOHO-OpeH/] (30HTHYHBIN OpeH/)

0) cy0-OpeHabl

B) MYJIbTU-OPEHI0BAsI CTPYKTypa

I') TOJBKO TEPPUTOPHUATHHBIC OPEH b

n) 6penna-xayc (house of brands)

Paspgen 2. CTtpaTrernueckoe ynpasjeHue OpeHA0OM: OT OTPeduTe s 10
UAEHTHYHOCTH.

Tema 2.1. IloBegeHue norpeduTee U rIIyOMHA OTHOMICHUI ¢ OpeHI0M.
IIK-2.4; IIK-3.2

1. 3agaHus OTKPBHITOrO THIIA
1.1. BonpocbI OTKpPBITOr0 THIIA

No i/t Bompoc
1. [Tcuxonorust mOTpeOUTENBCKOTO MTOBEICHUS
2. Konnenmuu otHOIIEHMH ¢ OpeHI0M
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1.2. KoHTpoOJIbHBIE 3aaHNS ¢ KJIIOYAMH NPABUJIbHBIX OTBETOB

3aganmue 1.

[Ipoananu3upyiite, Kakue KOHIICHIIMA OTHOIICHUN C OpPEHJOM HCIOJIb3yeT
openn Nike wmm Patagonia. Kak 3Tu KOHIENmuu BIMSIIOT Ha JIOSJIBHOCTH M
BOBJICYCHHOCTh MOTpeOUTeneii?

3ananue 2.

B cocraBe Tpynmbel SKCHEPTOB MPEUIOKUTE KOMILIEKC PEHICHUN TI0
dbopMHUpPOBaHUIO TIIYOOKMX OTHOIIEHUH C MOTPEOUTENsIMH Ui HOBOTO OpeHna
HKOJIOTUYHOW KOCMETHUKH. YKaXHTe, Kakue IUGPOBbIE HHCTPYMEHTHI BbI OyneTe
UCIIOJIB30BaTh JUISl aHaJIM3a IIOBEJCHUS AayJUTOPUM ¢ CO3JaHUS KaHAJIOB
KOMMYHUKAIIHAH.

2. 3aganuss KOMOMHMPOBAHHOIO THIIA
2.1. TecroBble 3a1aHusi ¢ 000CHOBAHHEM BbIOOpA

ApryMeHTHI,
000CHOBBIBAIOIITHE
BBIOOp OTBETA

Ne IIpaBunbHBIN
Coneprxanue 3agaHust
/1 OTBET

Kaxkoii ypoBeHb OTHOILICHHI C
OpeH/IOM XapaKTepU3yeTcs TeM, UTO
MOTpeOUTETh BOCIPHHUMAET OpeH T
KaK OTpa)keHUe COOCTBEHHOM
JUYHOCTH?

BapuaHTbl OTBETOB:

a) 1oBepue

0) uneHTuduKanus

B) MPOCTasl JOSIIBHOCTh

I[J'DI HU3MCPCHHA BOBJICHCHHOCTU
HOTpeOHTEICH B COLUATIBHBIX CETIX
HaunOonee 3¢ HeKTuBHO
VICTIOJTb30BATh:

BapuanTel oTBeTa:

a) TOJIBKO JJaHHBIE O MTPOJakax

0) Brand Analytics, YouScan unu
Amplitude

B) TOJIBKO (POKYC-TPYIIITHI

3. 3agaHus 3aKpPBITOro THIIA
3.1. TecToBBIC 3aJaHUSA
Tecr 1.
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BHuMaTenbHO MPOYUTATh TEKCT 3a/1aHUSI U MTOHATh, YTO B KQU€CTBE OTBETA
0KHJIa€TCS TOJIBKO OJIMH U3 MPEAJIOKEHHBIX BApUAHTOB. BHUMAaTEIbHO MPOYUTATH
IpeJI0KEHHbIE BAPUAHTHI OTBETA. BHIOpaTh 0J1MH BEpHBIM OTBET. 3anucarh
TOJILKO OYKBY BBIOPAHHOT'O BapraHTa OTBETA.

OcHoBHBIMH (haKTOpaMH MOTPEOUTEILCKOTO MTOBEICHUS ITPH BhIOOpE OpeHIa
SIBJISIFOTCSL:

a) TOJIbKO IIeHa TOBapa

0) coueTanue parMOHAIBHBIX (Ka4eCTBO, II€HA) M AMOIMOHATIBHBIX
(eHHoCTH, CTAaTyC, SMOIUH) (PaKTOPOB

B) UCKJIIOYUTEIBHO PEKIIaMa M0 TEIEBU30PY

T') BEPHOTO OTBETA HET.

Tecr 2.

BHUMaTENbHO TPOYNTATH TEKCT 3a/IaHUSI M TIOHATH, YTO B KAY€CTBE OTBETA
0’KHJIaeTCS HECKOJIBKO MPaBUIILHBIX OTBETOB U3 MPEIIOKCHHBIX BAPHUAHTOB.
BHUMaTENBHO TPOYNTATH IPEIJIOKEHHBIC BAPUAHTHI OTBETA. BEIOpAaTh HECKOJBKO
MPaBUJILHBIX OTBETOB. 3aIMMCaTh TOJBKO OyKBBI BRIOPAHHBIX BAPHAHTOB OTBETA.

K KJIF04eBBIM KOHIIETIITUSAM OTHOIIEHUH TOTPEOUTENS C OPEHAOM OTHOCSTCS:

a) oBepue

0) SMOIIMOHAJIbHASI PUBSI3aHHOCTh

B) UJICHTU(UKAIHS

r) hopmupoBanue coobIiecTBa

1) TOJIBKO IIEHOBasi KOHKYPEHIIUS

Tema 2.2. Bpena-crparerus u nosuunonuponanue. I1K-2.4; I1TK-3.2

1. 3aganust OTKPBITOrO THUIIA
1.1. BonpochbI OTKpPBITOr0 THIIA

No

i Bomnpoc
1. Pa3paboTka OpeHa-cTpareruu
2. [TozunmonupoBanue OpeHIa

1.2. KoHTpoJibHBIE 32/IaHNUS € KIKYaMHU NPABUJIbHBIX 0TBETOB

3aganmne 1.

Pa3paboraiiTe OCHOBHBIE 3JEMEHTBI OpEeHI-CTpaTeruu JJisi HOBOro OpeHja
IPEMUATBHON HATYpPaJIbHOM KOCMETHKHM Uil >keHInH 3045 ner. Onpepenure
LEJNEBYI0 ayJUTOPHIO, CHOPMYIUPYHTE LIEHHOCTHOE MPEJIOKEHUE U KIIOUYEBBIC
KOHKYPEHTHBIE TPEUMYIIECTBA.

3aganmue 2.
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B cocTaBe rpymiibl 9KCepTOB MPEATIOKUTE BAPUAHT TTO3UIIMOHUPOBAHUS TSI
OpeHa poccUiCKOro MPOM3BOIUTEIS AMEKTPUIECKUX 3yOHBIX METOK. [TocTpoiiTe
OTHMCaHNe KapThl BOCTIPUATHUS (TI0 ABYM OCSIM) U CHOPMYJIUPYHTE OCHOBHBIE TOUKH
OTJIMYMS U MaHUQECT OpeHa.

2. 3aanust KOMOMHUPOBAHHOIO THIIA
2.1. TectoBble 3agaHusA ¢ 000CHOBaHHEM BbIOOpa

ApryMeHTHI,
000CHOBBIBAIOIITNE
BBIOOp OTBETA

Ne IIpaBuibHbIN
Coneprxanue 3agaHust
/1 OTBET

Yro Takoe Touku otauyus (Points of
Difference) B mo3uIIMOHUPOBAHHUH
Oopenna?

BapuanTel oTBeTa:

a) XapaKTepUCTUKH, OOIIHE C
KOHKYpEHTaMu

0) yHUKaJbHbIE IPEUMYILECTBA,
BbIJIETISIONINE OpEeH T Ha PhIHKE

B) TOJIBKO LICHOBBIE XapaKTEPUCTUKU

st mocTpoeHus KapT BOCIIPUATHUS
Openna Hanbosee yao0OHBIMHU
U(PPOBBIMU HHCTPYMEHTAMHU
SIBJISTFOTCSI:

BapuanTel oTBeTa:

a) Microsoft Word

6) Miro, Lucidchart, Power BI
B) TosbKO 1C:Byxranrepus

3. 3ajanus 3aKPBITOr0 TUIA

3.1. TecroBble 3a1aHus

Tecr 1.

BHuMaTenbHO MPOYUTATh TEKCT 3a/1aHUSI U MTOHATh, YTO B KAUE€CTBE OTBETA
0’KHJIaeTCS TOJIBKO OJTUH U3 MPEAJIOKCHHBIX BApUAHTOB. BHUMAaTEILHO MPOYUTATH
MPEIJIOKCHHBIC BAPUAHTHI OTBETA. BHIOpaTh OJTMH BEPHBIN OTBET. 3amucaTh
TOJIbKO OYKBY BBIOpAHHOT'O BapuaHTa OTBETA.

Manudect Openga — 3710:

a) KpaTKo€ OMMCAaHNE TEXHUYECKUX XapaKTEPUCTHUK MPOTYKTa

0) obuMaTbHBIN TOKYMEHT, OTpaxaromui ¢puaocoduro, ICHHOCTH U
oberranus OpeHIa

B) TOJIbKO PEKJIAMHBIN CJIOraH

T') BEpHOT'O OTBETA HET
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Tecr 2.

BHuUMaTe1pHO IPOYUTATH TEKCT 3aJjaHMsI M TTOHATH, YTO B KAUECTBE OTBETA
O’KHJIACTCsI HECKOJIBKO MPABUIILHBIX OTBETOB M3 MPEJIOKCHHBIX BApUAHTOB.
BHHUMaTeIpHO IPOYHUTATH TIPEIOKEHHBIC BAPHAHTHI OTBETa. BHIOpAaTh HECKOIBKO
NPaBUJIBHBIX OTBETOB. 3aMMCcaTh TOJHLKO OYKBbI BEHIOPAHHBIX BAPUAHTOB OTBETA.

[Tpu pa3zpaboTke OpeHA-cTpaTeruu 00s3aTENbHO ONPEAETISIOT:

a) LEJIEBYIO ayJUTOPUIO

0) IEHHOCTHOE MPEIOKEHUE

B) KOHKYPEHTHBIE IIPEUMYIIIECTBA

') TOJIBKO LIBET JIOTOTHUIIA

1) TOYKU OTJIIMYUS U TOYKU CXOJICTBA.

Tema 2.3. Bpena-niargopma u cucrema nageHrupuxkanum. I1K-2.4; ITK-
3.2

1. 3aaHuA OTKPBITOrO THIIA
1.1. Borpochbl OTKPBHITOIO THIIA

Ne /it Bompoc
1. dopmupoBanue OpeHa-TIIaTHOPMBI
2. Cucrema uneHTuGUKaUu OpeHaa

1.2. KoHTpoOJIbHBIE 3aJaHNS ¢ KJIIOYAMH IPABUJIBHBIX 0TBETOB

3aganmne 1.

Pa3zpaboraiiTe kiroueBbie JIEMEHTHI OpeHI-TIaThOpPMBI JjIsi HOBOTO OpeHjia
HKOJIOTUYHBIX TOBAPOB JJISI JoMa (CPETHUN IIEHOBOM CEIMEHT). Y Ka)KUTE MHUCCHIO,
OCHOBHBIC IIEHHOCTH, HHAUBUAYAJTLHOCTh OpeHa 1 4—5 KITFOYEBBIX aTPUOYTOB.

3ananue 2.

B cocraBe rpyrmiibl 3KCrIepTOB MPEIOKUTE CUCTEMY HICHTUDUKAIIAN JTSI
Openna, pazpadboranHoro B 3ajanuu 1. OnuimuTe Ha3BaHWE, KOHIICTIITHIO
JIOTOTHIIA, OCHOBHBIE IBETA, MIPUDTHI M TOHATHLHOCTh KOMMYHHKaIMU. OOOCHYHTE,
KaK OHU COOTBETCTBYIOT OpeH I-TaTdopme.
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2. 3aaHust KOMOMHUPOBAHHOIO THIIA
2.1. TectoBble 3agaHusA ¢ 000CHOBaHUEM BbIOOpa

ApryMEHTHI,
000CHOBBIBAIOIINE
BBIOOp OTBETA

Ne IIpaBunbHBIN
Coneprxanue 3agaHust
/1 OTBET

Yro  Takoe  HMHAMBUAYAIHHOCTH
Openna?

Bapuantsl oTBeTa:

a) TOJIBKO JIOTOTHIT M [IBETA

6) HaboOp  YEJOBEYECKHX  4YepT
XapakTepa, IPUITUCHIBAEMBIX OpeHTy
B) TOJILKO MHCCHSI KOMITAHUH

Jlnst co3anust U XpaHeHus OpeHaoyka
(raiimaitHa) " yIpaBJCHUS
muppOBBIMU  aKTHBaMH  OpeHna
PEKOMEH/IyeTCs MCIIOIb30BAaTh:

Bapuantsl oTBeTa:

a) Tonbko Microsoft Word

0) Figma, Brandfolder, Bynder
B) Tosibko 1C:Byxranteputo

3. 3agaHus 3aKpPBHITOr0 THIIA

3.1. TecroBble 3a1aHus

Tecr 1.

BHumaTenbHO MPOYMTATh TEKCT 3a/1aHUSI U MTOHATh, YTO B KAUECTBE OTBETA
0’KHJIaeTCS TOJIBKO OJTUH U3 MPEAJIOKCHHBIX BApUAHTOB. BHUMAaTEILHO MPOYHUTATH
IPEIOKCHHBIC BAPUAHTHI OTBETA. BRIOpaTh OJTMH BEPHBIN OTBET. 3aMKcaTh
TOJIbKO OYKBY BHIODAHHOT'O BapuaHTa OTBETA.

Cucrema unentuduxaruu openna (Brand Identity) Bxirouaer:

a) TOJIbKO (PMHAHCOBBIE TIOKA3aTEITN

0) Ha3BaHUe, JIOTOTHUII, BU3yaJIbHBIN S3bIK U TOHATHBHOCTh KOMMYHHUKAITUU

B) UCKITFOUUTEIIHLHO MPOU3BOJICTBEHHBIE TIPOIIECCHI

T') BEPHOTO OTBETA HET

Tect 2.

BauMartenbHO nMpounTaTh TEKCT 3aJ]aHUsI U TIOHATh, YTO B KAUYE€CTBE OTBETA
0’KMIAETCSI HECKOJIBKO TTPaBUJIBHBIX OTBETOB M3 MPEIJIOKEHHBIX BAPUAHTOB.
BHuMartenbHO MpounTaTh IPEAJIOAKEHHBIE BAPUAHTHI OTBETA. BhIOpaTh HECKOIBKO
MPAaBUWJIbHBIX OTBETOB. 3aMMCaTh TOJbKO OYKBBI BELIOpAHHBIX BAPUAHTOB OTBETA.
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DneMeHTbl OpeH-MI1aTGOPMbI BKIHOYAIOT:
a) MUCCHIO OpeH1a

0) IeHHOCTH OpeHa

B) MHJIUBUIYJIbHOCTH OpeH 1a

I') TOJIbKO PEKJIAMHBINA OIOJIKET

1) aTpuOyTHl OpeHaa

Paznen 3. KommyHnukanusi, 3p(peKTUBHOCTh U AHTUKPU3HUCHASA 3aIUTA
Openna.
Tema 3.1. UaTerpupoBaHHble MAPKETHHIOBbIe KOMMYHUKALMU B
ynpasJjenun oOpengaom. I11K-2.4; ITK-3.2

1. 3agaHust OTKPBITOrO THUIIA
1.1. Bopocbl OTKPBITOr0 THIIA

No
B Bompoc

/o p

1. [TpUHIUTIBI KHTETPUPOBAHHBIX MAPKETUHTOBBIX KOMMYHUKAITUI

) [TnarupoBaHue U peaTn3anus KOMMYHHUKAITMOHHBIX KAMITAHUW B yYIIPABICHUH
' OpeHoM

1.2. KoHTpoOJIbHBIE 32aHNS ¢ KJIIOYAMH IPABUJIbHBIX OTBETOB

3aganmne 1.

Jlnst OpeHyia 3KOJIOTUYHOM KOCMETHKHU pa3pabdoTaiiTeé OCHOBHBIE MPUHIIUIIBI
MHTETPUPOBAHHON KOMMYHHUKAIIMOHHOM KAaMIIAaHUM 10 3aIlyCKy HOBOM JIMHEWKHU
POIYKTOB. YKaKUTE KIFOUEBbIE KaHAJbI U KaK OyJIeT 0OecrieueHa CUHEPT U MEXKTY
HUMU.

3aganue 2.

B cocTaBe rpynibl 3KCnepTOB NPEAJIOAKUTE PEHICHUS] IO KOMMYHHKAIIMOHHOM
cTpaterud it OpeHAa, KOTOPBIA CTOJIKHYJICS C HETaTUBHBIM HM3MEHEHUEM
BOCIIPHUATHS TIOcIe Kpusnca. Onuimre, Kakue mu(ppoBble HHCTPYMEHTHI BbI Oy1eTe
UCIIOJIb30BaTh JJIsi MOHUTOPUHIA W KaKW€ KaHajdbl KOMMYHHUKAIlMU CO3]1aJIUTE
BHYTPHY KOMIAHUM JIJISI ACKAIAIUA PUCKOB.
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2. 3axaHusi KOMOMHUPOBAHHOIO THIIA
2.1. TecroBble 3a1aHusi ¢ 000CHOBAHHEM BbIOOpA

ApryMeHTHI,
000CHOBBIBAIOIITHE
BBIOOp OTBETA

Ne IIpaBuibHbIN
Coneprxanue 3agaHust
/1 OTBET

YT0 03HAYAET MPUHIUIT «EITUHOTO
rosoca 6penaa» B IMC?

Bapuantsl oTBeTa:

l. a) UCIOJIb30BAHUE TOJILKO OJTHOTO
KaHajia KOMMYHHUKAIIH 0)
COTJIACOBAaHHOCTH BCEX COOOIIEHUN U
TOHAJILHOCTH OpEH/Ia BO BCEX KaHAJIaX
B) TOJIBKO peKJIaMHbIE POJuKH Ha TB

YT0 03HAYAET MPUHIUIT «EITUHOTO
rosoca 6penaa» B IMC?

Bapuantsl oTBeTa:

2. a) UCIOJIb30BAHUE TOJILKO OJTHOTO
KaHaJia KOMMYHHUKAIIH 0)
COTJIACOBAaHHOCTH BCEX COOOIIEHUN U
TOHAJILHOCTH OpEH/Ia BO BCEX KaHAJIaX
B) TOJIBKO peKJIaMHbIE PoJuku Ha TB

3. 3ajaHus 3aKpPBITOrO THIIA

3.1. TecroBbIe 3a1aHUSA

Tecr 1.

BHumaTenbHO MpOYNTATh TEKCT 3aJaHUs U MOHATh, YTO B KAUECTBE OTBETA
0’KHJIa€TCA TOJIBKO OJMH U3 MPEAJIOKEHHBIX BApUAHTOB. BHUMAaTEIbHO NPOYUTATH
npeI0KEHHbIE BapUAHThI OTBeTa. BrIOpaTh 01MH BepHBIN OTBET. 3anucaTh
TOJIbKO OYKBY BBIODAHHOTO BapuaHTa OTBETA.

OcHOBHas 1€ UHTETPUPOBAHHBIX MAPKETUHTOBBIX KOMMYHHKAIUI — 3TO:

a) MAKCUMaJIbHO BO3MO>KHOE KOJIMYECTBO PA3HBIX COOOIIEHU

0) IOCTH)KEHHE MaKCUMaJIbHOU 3 PEKTUBHOCTH KOMMYHHUKAIUH 32 CUET
COTJIACOBAaHHOCTH BCEX KaHAJIOB

B) TOJIbKO CHUYKEHHE MapKETHUHIOBOTO OIOKeTa

') BEpHOT'O OTBETA HET

Tect 2.

BuuMarenbHO MpoYuTaTh TEKCT 3aJIaHUs ¥ TIOHATh, YTO B KAUYECTBE OTBETA
0’KMIACTCSI HECKOJIBKO TTPaBUIIBHBIX OTBETOB M3 MPEIJIOKEHHBIX BAPUAHTOB.
BauMarenbHO MpodyuTaTh MpeIoKeHHBIC BApUaHThI OTBETa. BHIOpaTh HECKOJIBKO
MIPaBUJIBHBIX OTBETOB. 3aIIMCaTh TOJbKO OYKBBI BRLIOpAHHBIX BAPHAHTOB OTBETA.
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HpI/IHHI/IHBI HHTCTPUPOBAHHBIX MApPKETUHI'OBBIX KOMMYHI/IKaHI/Iﬁ BKJIIOYAarOT:

a)
0)

B) ITOCJIE0BATEILHOCTh COOOIICHUI

€UHBIN ToJI0C OpeH1a
CHUHEPIHIO KaHAJIOB

T') UCTIOJIE30BaHUE TOJIBKO OHOTO KaHalla KOMMYHHUKAIIUH
1) UHTErpaluio oHyaiH u o daaitH-kaHaIOB

Tema 3.2. Ouenka 3¢ GeKTUHBHOCTH: KANIMTAJI U CTOUMOCTH Openaa. I1K-
2.4; IIK-3.2

1.

1.1. Bopocbl OTKPBITOr0 THIIA

3aIlaHI/IH OTKPLITOI'0O THIIA

Ne i/t

Bomnpoc

[Tonstue kanuTana 6peraa. OCHOBHBIC MOJICIN OIIEHKH

Mertoapl U3MEPEHHS CTOUMOCTH OpeHIa

1.2. KoHTpOJIbHBIE 32/1aHNS C KJIKYAMH PABUJIbLHBIX 0TBETOB
3ananue 1.

[TpoBenuTe CpaBHUTEIBHBINA aHAU3 ABYX MOJIEJICH OLICHKHM KamuTajia OpeHaa

(Hanpumep, Mozenbs Aakepa u Meton Interbrand). B kakux cimydasix neiaecoodpasnee
UCIIOJIb30BaTh KaX/IAyI0 U3 HUX?

3aganmue 2.

B cocrage I'pylIibl 3KCIEPTOB MNPECATIOKHUTC MCTOJHUKY OIICHKH KaIluTalla

OpeHma s POCCHUUCKOTO MPOU3BOAMUTENSI MOJOYHOM mpoaykiuu. OOocHyMTe
BBIOOp MOAXOAa W YKaKWUTE, Kakue IU(PpOBbIE HHCTPYMEHTHI Bbl Oynere
UCITOJIb30BATh JJI cOOpa JAaHHBIX U PACUETOB.

2. 3aganuss KOMOMHMPOBAHHOIO THIIA

2.1. TecToBbIE 32/1aHUA C 000CHOBAaHUEM BbIOOpa

/o

Coneprxanue 3agaHust

[IpaBuibHBIN
OTBET

ApryMeHTHI,
00OCHOBBIBAIOIITHE
BBIOOp OTBETA

Kakoif monxo k oIieHKe KanuTaia
OpeH/1a OCHOBAaH Ha BOCTIPUSATHH
notpeodureneit (0CBeTOMIEHHOCTD,
JIOSTTBHOCTh, aCCOITUAIINN)?

Bapuantsl oTBeTa:
a) puHAHCOBBII

74




ApryMeHTHI,
00OCHOBBIBAIOIITHE
BBIOOp OTBETA

No [IpaBuibHBIN
Coneprxanue 3agaHust
/T OTBET

0) motpebuTensckuii (consumer-
based)

B) TOJIBKO PHIHOYHBIN

Kaxoii MeToa HanboJliee 4acTo
HCIIOJIB3YETCS MEXKTYHAPOIHBIMH
aréHTCTBaMMu IJIs1 onpe;[eneHH;I
JICHEKHOW CTOMMOCTH OpeHa’?

Bapuantsl oTBeTa:

a) METOJ TPEMHUATBHOM LIEHBI
0) KOMOMHHPOBAHHBIN METOT
(Interbrand, Brand Finance)
B) TOJIBKO O1Tpochl NPS

3. 3ajaHus 3aKpPBITOrO THIIA

3.1. TecroBbIie 3a1aHUSA

Tecr 1.

BuumartenbHO MpOYUTATh TEKCT 3aJJaHUs U IOHSATh, YUTO B KAUECTBE OTBETA
OKUJIAeTCsI TOJIBKO OJIMH U3 MPEJIOKEHHBIX BApUaHTOB. BHUMATENbHO MPOUYUTATH
npeI0KEHHbIE BapUAHThI OTBETa. BrIOpaTh 01MH BepHBIN OTBET. 3anucaTh
TOJIbKO OYKBY BBIODAHHOTO BapuaHTa OTBETA.

CroumocTs OpeHga — 3TO:

a) TOJIKO 3aTpaThl Ha peKamy 3a MOCIEIHHMI roJ

0) neHexHas OlleHKa J00aBIEHHON CTOMMOCTH, KOTOPYIO OpeH]T IPUHOCUT
KOMIIaHUH

B) KOJIMYECTBO MOAMUCYHKOB B BK

') BEpHOT'O OTBETA HET

Tect 2.

BHumaTenbHO npoynuTaTh TEKCT 3aJIlaHUS U TTOHSTh, YTO B KAUYECTBE OTBETA
0’KUJIa€TCSl HECKOJBKO MPaBWIIBHBIX OTBETOB U3 MPEIJIOKEHHBIX BAPUAHTOB.
BauMarenbHO nMpodyuTaTh MpeIoKeHHBIC BApUaHThI OTBETa. BHIOpaTh HECKOJIBKO
MIPaBUJIBHBIX OTBETOB. 3aIIMCaTh TOJbKO OYKBBI BRLIOpAHHBIX BAPHAHTOB OTBETA.

75



K kimtoueBbIM KOMITOHEHTaM KanuTana Operaa mo moaenu JoBuaa Aakepa
OTHOCSTCS:

a) OCBEIOMJIEHHOCTH O OpeH/ie

0) accouuaruu ¢ 6peHI0M

B) BOCIIPUHUMAEMOE Ka4ECTBO

I') TOJBKO c€0ECTOUMOCTh IPOU3BOICTBA

1) JIOSUTBHOCTh MOTpeOuTesen

Tema 3.3. Kpusucnoe ynpasienue u 3amura oOpennos. I1K-2.4; T1K-3.2

1. 3ajanusi OTKPBITOrO0 THIIA
1.1. Borpochl OTKPBITOr0 THIIA

No /it Bomnpoc
l. Wnentudukarus puckos i OpeHaa
2. KpusucHbie KOMMYHHKAIIUU

1.2. KoHTpOJIbHBIE 32/1aHNS C KJIKYAMH IPABUJIbLHBIX OTBETOB

3ananue 1.

Jlis  U3BECTHOTO POCCHICKOro OpeHAa OJeXKIbl MPOU30IIET KPHU3UC:
COLIMATIBHBIX CETAX PACHpPOCTPaHUIIOCh BUIEO, TJ€ COTPYAHUK MarazuHa rpyoo
obmaercs ¢ nmokymnarenem. PazpaboTaiiTe MpOTOKOJ KPU3UCHBIX KOMMYHUKAIUN U
MPEIOKUTE MEPBBIE TP LIAra pearupoBaHMUSL.

3aganue 2.
B cocraBe rpymmbl AKCOEPTOB MPEMIOKUTE CHUCTEMY 3alluThl OpeHja
MPEMUAJIBHOTO KOCMETHYECKOr0 OpeHa OT MOJJEIOK U ceporo ummnoprta. Kakue
u(poBbIe MHCTPYMEHTHI Bbl PEKOMEHJIyET€ HCIOJIb30BaTh JJII MOHHTOPUHIA
peryTalui ¥ paHHEro 0OHaPyKEHUsI KPU3UCOB?

2. 3aganuss KOMOMHMPOBAHHOIO THIIA
2.1. TecToBbIE 32/1aHUA ¢ 000CHOBAaHUEM BbIOOpa

B

Ne
n/n

ApryMeHTHI,
000CHOBBIBAIOIITHE
BBIOOp OTBETA

[IpaBunbHBIH

Coxaeprxanue 3aqaHug
A p A OTBCT

Kaxoit Tun pucka ans 6perna
CBsI3aH C HETaTUBHBIMHU OT3LIBAMH,
ckangaitamu B CMU u notepeit
noBepus motTpeduTeneii?
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/i

ApryMeHTHI,
00OCHOBBIBAIOIITHE
BBIOOp OTBETA

[IpaBunbHBIH

Coxaeprxkanue 3aqaHug
a p A OTBCT

Bapuants! oTBera:
a) PBIHOYHBIN

0) permyTaiMoHHbII
B) IPaBOBOM

Jnst panHEeTO OOHAPYKEHHS
KPU3UCHBIX CUTHAJIOB Hanbosee
3(PEKTUBHO UCTIOTH30BATH:

BapuanTel oTBeTa:

a) TOJIbKO €KEMECSYHbIC OTUYETHI
0) ¢ poBbIE CUCTEMBI
MoOHUTOpHHTa penyTtanuu (Brand
Analytics, YouScan)

B) TOJIBKO OOpaIeHUs B CIYKOY
MOJIICPIKKH

3. 3ajaHus 3aKpPBITOrO THIIA

3.1. TecTroBBIC 3aJaHUA

Tecr 1.

BuumarenbHO MpOYUTATh TEKCT 3aJaHUs U TOHATH, UTO B KAUECTBE OTBETA

O’KUJAeTCsI TOJIBKO OJIMH U3 MPEIJIOKEHHBIX BApUaHTOB. BHUMaTENbHO MPOYUTATH
IpeI0KEHHBIE BApUAHTHI OTBETa. BrIOpaTh 01MH BepHBIN OTBET. 3anucaTh
TOJIbKO OYKBY BHIODAHHOTO BapuaHTa OTBETA.

[ 1aBHBIN IPUHIMUIT KPU3UCHBIX KOMMYHHKALIMN:

a) MOJIHOE MOJTYAHUE /10 BBISICHEHHUS BCEX 00CTOSATEIbCTB
0) CKOPOCTh, MPO3PAYHOCTh U UCKPEHHOCTH

B) TOJIKO pa3MellleHre MO3UTUBHON PEKIIaMBbI

I') BEpHOT'O OTBETA HET

TecT 2.
BHuMartenbHO npounTaTh TEKCT 3aJ]aHUsI ¥ TIOHATh, YTO B KAUYE€CTBE OTBETA

0’KUJIa€TCSI HECKOJIBKO NPABUIIBHBIX OTBETOB U3 MPEIJIOKEHHBIX BAPUAHTOB.
BHuMaTenbHO POYNTATh IPEJIOKEHHBIC BAPUAHTHI OTBETA. BHIOpAaTh HECKOJIBKO
MPaBUJILHBIX OTBETOB. 3aMMCaTh TOJIBKO OyKBBI BHIOPAHHBIX BAPUAHTOB OTBETA.

K ocHOBHBIM puckam i OpeHia OTHOCSTCS:
a) peryTallOHHbIE PUCKHU

0) MpaBOBBIC PUCKHU

B) PHIHOYHBIE PUCKH

I') TOJIBKO CE30HHOE CHHYKEHUE MPOJIaK

1) COLMAJIbHbIE PUCKH
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Tect 3 (MocCI€10BATEIBHOCTD).

BHuMartenbHO MpounTaTh TEKCT 3aJIaHUsI ¥ TIOHATh, YTO B KAYECTBE OTBETA
0’KMIAETCs MOCIEA0BATEILHOCTD 3JIEMEHTOB. BHUMATENBHO MPOYNTATh
MpeI0KEHHbIC BapHaHThI OTBeTa. [loCTpOUTh BEpHYIO MOCIEA0BATEILHOCTD U3
MIPEIOKCHHBIX 3JIEMEHTOB. 3amnucaTh OYKBbI BAPUAHTOB OTBETOB B HY)KHOM
MOCJIEIOBATEILHOCTH.

Onpenenure MPaBUIBHYIO TOCIEA0BATEIILHOCTD ATATIOB KPU3UCHOTO
yIPaBJICHHS U 3aIIUTHl OpeHa:

a) uIeHTU(DUKAIMS U OTICHKA PUCKOB It OpeHaa (penyTaluoOHHbIX,
MIPaBOBBIX, PHIHOYHBIX, COITUATTBHBIX);

0) pa3paboTka IPOTOKOJIOB KPU3UCHOT'O pearupoOBaHMS;

B) CO3/IJaHUE CUCTEMbI MOHUTOPUHTA U PAHHETO MPETyIPEKIECHUS KPU3UCOB,;

I) peanu3anus Mep o 3anuTe OpeHaa (mpaBoBas 0XpaHa, IPOTUBOECHCTBUE
MOJIeTIKaM);

911) MPOBEACHHE MOCTKPU3UCHOTO aHAIN3a M KOPPEKTUPOBKA CTPATETHH
3aIUThI OpeH/Ia.

IIpumepHasi TeMaTHKA KypPCOBBIX padoT

1. Pa3pabotka u IPOABMKEHUE UH/IMBHU1yaIbHOTO TOBApHOTO
NOTPEeOUTENHCKOTO OpeHIa.

2. Pa3paboTtka © TpoOABMKEHHE KOPHOPATHUBHBIX OpeHAOB, OpEeH/IOB
KOMMEPUYECKHUX U HEKOMMEPUECKHUX OpPraHU3alH.

3. Pa3paboTka u nmpoBukKEHHE TEPPUTOPUATBHOTIO OpeHa.

4. Pa3paboTtka u npoaBuxeHne OpeHa NpeAnpusTUs TOPrOBIIH, YCIIYT.

5. PaszpaboTka Openia MeponpusaTHsi, COOBITHUS.

6. PazpaboTka m mpoaBmkeHHE OpeHJa CONMHAIBHOTO WU TMOJUTHYECKOTO
MPOEKTa.

7. [TpakTka peGpeHauHra.

8. Crparerndeckoe u OnepaTuBHOE yNpaBieHHEe OpEHI0BBIM MOpPTQeaem
KOMIIaHHH.

9. HHTerpupoBaHHBICOPEHI-KOMMYHHUKAIIMOHHBIE ~ KaMIIaHUU 110

IPOJBUKEHUIO OpeH/a.

10. Crpareruu ko-OpeHANHTA.

11. HelmMuHr: TeOpus U NMpPaKTUKA

12.  OpraHuzainroHHbie (HOPMbI OpPEHI-MEHEKMEHTA.

13. VYmakoBka kak aTpuOyT OpeHja

14.  Jlorotum Kak KjroueBou aTpulyT OpeHaa

15. TIIpaBoBoe obecrieueHNE POCCUMCKON U MEXyHAPOIHOM MPAKTUKU
OpeHauHTa

16. MapouHblil KaruTaa ¥ CTOUMOCTH OPEHTOB.

17.  Tennenuuu 6pennunra XXI Beka.

18.  YcnoBus u ocobeHHOCTH pa3BuTHs Openaunra B Poccum.
19. HMuauBumyanbHOCTH OpPEHIIAa U €€ XapaKTePUCTUKH.
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20. TIpoGnema 3amMThI OT MOAACIIOK M UMUTAIIUM OPEHIOB.

21. Bbpenn kak 00beKT MUPOTBOPUECTRA.

22. Pa3paboTka uMeHU OpeHa: TPYJIHOCTU U BO3MOKHOCTH.

23. MexaHU3MBbI U IPAKTHUKU U3MEPEHHUSI JIOSITEHOCTH K OpPEHITY.
24.  OcobenHoctu ¢hopMUpOBaHUs HaIMOHATILHOTO OpeHa B Poccun.

25. KoMMyHUKalMOHHOE yNpaBieHUE OPEHIOM.

26. HWmumx 6peHna: crocoObl MPUBICYEHUS BHUMAHUS U YIEPIKaHUS

OTpeOUTENSI.

27. Hcnonb3oBaHWE TICUXOJIOTUUECKUX OCOOCHHOCTEHN B yIpaBIIeHUN OpEHIaMH.

28.  OcobeHHOCTH co3aHus OpeHI-THICPOB.

29. dopmupoBanue OpeHia B Topropiie. B3auMocBs3b TOBapHBIX U

TOPTOBBIX OPEHJIOB.

30. IIpaBoBbIe rapaHTHH COXPAHHOCTU OpEH/A.
31. Druyeckue acreKThl OPEHIUHTA.

32.  Pa3BuTHE apXUTEKTYypbl OpEH/1a BO BPEMEHHU.

33. O6mepoccuiickuii KOHKYpce «bpeH roga»: mokasarenb 0OIIECTBEHHOTO

pPU3HAHMSL.
34. Crneunduka KOpHopaTuBHOro OPEHAMHIA.
35. CymHocTh TOBapHOTO OpEHIUHTA.

36. I'moGamuzarus OpeH0B: COBPEMEHHOE COCTOSIHUE M TIEPCIIEKTUBBI.
37. MexXKyIbTYpPHBIN aHAIU3 U €r0 BO3MOKHOCTH sl OpeHINHT .

38.  Muccus OpeHia u ero UMUIK: 00IIIee 1 0COOCHHOE.

39. BuzyanbHble CUCTEMBI KOPIIOPATUBHBIX U TOBAPHBIX OPEHIOB

40. Ponb reoOpeHuHra B pa3BUTUU TEPPUTOPHH.

6.3. Kputepuu u mkana ouennBanust Ha ocHoBe bPC.

KPUTEPUN OUEHMBAHUA

PE3VJIBTAT B
BAJUJIAX

JlaH MOIHBIM, B JIOTUYECKOM IIOCIENOBATEIBHOCTU Pa3BEPHYTHIN
OTBET Ha IIOCTABJIECHHBIM BOIPOC, IJ€ OH IMPOJAEMOHCTPUPOBAI
3HaHUS TpeiIMeTa B TIOJHOM oObeMe yueOHOH Iporpammsl,
JOCTAaTOYHO IIyOOKO OCMBICIMBAET AUCLUIUIMHY, CAMOCTOSATENBHO,
M MCUEPIBIBAIOLIE OTBEYAET Ha JOMOJHMUTEIbHBIE BOMPOCHI,
MIPUBOIUT COOCTBEHHBIC IpUMEPHI o npoOjeMaTuKe
IIOCTABJIEHHOTO BOIPOCA, PELINI IPEAJOKEHHBIE IPAKTHUECKUE
3amaHus 0e3 omnooK

90-100

Jlan pa3BepHYTBII OTBET Ha IIOCTaBJICHHBIA BOIIPOC, TJeE
oOyyarouuiics JEMOHCTPUPYET 3HaHWs, NPHOOPETCHHBIE Ha
JEKLIUOHHBIX M CEMUHApPCKUX 3aHATHAX, a TaKKe IOJIyYCHHbIE
MOCPEACTBOM HM3YYEHHsI 00s3aTENbHBIX YYEOHBIX MaTepuajoB I10
Kypcy, aeT apryMEHTHPOBAHHBIE OTBETHI, IPUBOJUT IPUMEpPHI, B
OTBETE€ TMPUCYTCTBYET CBOOOJHOE BIAJEHUE MOHOJOTHYECKON
peublo, JIOTUYHOCTh M IIOCIEN0BAaTENBbHOCTh oOTBeTa. OmHaKo
JIOTIyCKaeTCsi HETOYHOCTh B OTBeTe. Pemmn mpengoKeHHbIe
NPaKTUYECKHE 33JJaHUs C HEOOIBIIMMHI HETOYHOCTSIMH.

75-89
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JlaH OTBeT, CBUIETEIbCTBYIOIINI B OCHOBHOM O 3HAaHUU MPOILIECCOB 60-74
M3y4aeMOM  JUCUHUIUIAHBL, OTNUYAIOIIMNCA  HEJOCTATOYHOM
IIyOMHOM W TIOJIHOTOM PACKPBITUS TEMbI, 3HAHHUEM OCHOBHBIX
BOIIPOCOB TEOPUH, Ci1a00 CHOPMHUPOBAHHBIMH HABBIKAMH aHAIM3a
SABJICHUWM,  MPOILECCOB, HEAOCTATOYHBIM  YMEHHUEM  JaBaTh
apryMEHTHUPOBAHHBIE OTBETHI U MPUBOJIUTH TPUMEPHI, HEIOCTATOUYHO
CBOOOJIHBIM BJIQJICHUEM MOHOJOTHYECKOW PEYbl0, JIOTUYHOCTHIO U
MOCIIE0BATEIHHOCTRIO OTBETA. J[OMyCKAeTCsl HECKOJIBKO OITMOOK B
COAEPKAHUY OTBETA M PEIICHUU MPAKTUYECKUX 3aJaHUM.

Jlan OTBeT, KOTOpBI COAEPKUT DS CEPHbE3HBIX HETOYHOCTEM, 1-59
0OHapyXMBAIOIMNWA HE3HAHHWE IPOIIECCOB M3Yy4aeMOU MpeaMETHOMN
001acTH, OTIMYAIOIIMICSI HETrIIyOOKHM  pacKphITHEM  TEMBI,
HE3HAHHEM OCHOBHBIX BOIPOCOB TEOPHH, HecHOPMHPOBAHHBIMU
HaBBIKAMU aHalM3a SBJICHUH, TNPOLIECCOB, HEYMEHHEM aBaTh
apryMEHTHPOBaHHbBIE OTBETHI, CIIA0BIM BIIaJICHUEM MOHOJIOTHIECKON
peublo, OTCYTCTBUEM JIOTUYHOCTH U TOCJIE0BAaTEIIbHOCTU. BBIBOBI
IIOBEPXHOCTHBI. PelieHne MmpakTHYecKuX 3aJaHuil HE BBIMOJIHEHO,
T.e. 00yYaromuiicss He cnocoOeH OTBETUTh Ha BOIPOCHI JaXKe MPHU
JIONOJTHUTEIIBHBIX HaBOSIINX BOIIPOCAX MPENOIaBaTENs.

6.4. Jlns pelieHus KOHTPOJBHBIX 3aJaHHUil oOydarouiemycsl pa3peliaercs
HCITIOJIb30BAaHUE KAJBKYJISTOPA.

7. MeTtoan4eckne MaTepUAJIbI 10 OCBOCHUIO JTUCHUILIUHBI (MOTYJIf)

IToaroroBka K JIEKIIHASIM.

['maBHOE B MepHOJl MOJATOTOBKA K JIEKIIMOHHBIM 3aHSTUAM — HAYyUYHUThCS
METOJaM CaMOCTOSITEIbHOTO YMCTBEHHOI'O TpYJa, CO3HATEJIbHO pPa3BUBaTh CBOU
TBOPUYECKUE CIIOCOOHOCTH M OBJIaJIeBaTh HaBBIKAMU TBOPUYECKOU padoThI. J[Jist aTOTO
HEOOXOIMMO CTpOro CoOoIaTh AUCIUIUIMHY YyueObl W moBeaeHus. UYeTkoe
IUIAaHUPOBAHUE CBOETr0 paboyero BpPEMEHM M OTIbIXa SBISETCS HEOOXOAUMBIM
YCJIOBUEM JIJIs1 YCTIEITHOM caMOCTOSITEILHON paboThl. B OCHOBY €ro Hy»KHO MOJIOKHUTh
pabounie MporpaMMbl U3y4aeMbIX B ceMecTpe auciuiuind. KaxaoMmy obydaromemycs
CJIEAYET COCTaBJISITh €XKEHEEIbHBIN U CEMECTPOBBIN IUIaHBI Pa0OTHI, @ TAKXKE TIJIaH Ha
Kbl padounii neds. C Bedyepa Bceraa HaJlo pacipeesiaTh padoTy Ha 3aBTpaIIHUN
JieHb. B KOHIIE Ka)XX70To JHS 11eJIeCO00pa3HO MOABOJAUTH UTOT padOThI: TIIATEIHHO
MIPOBEPUTH, BCE JIM BBIMOIHEHO M0 HAMEYCHHOMY IUIaHy, HE ObUIO JIU KaKUX-JIHOO
OTCTYIUICHUH, a eciu ObUIM, M0 KakoW mpuuuHe 5TO mnpousonuio. HyxHO
OCYIIECTBIISITh CAMOKOHTPOJIb, KOTOPBIN SBJISICTCS HEOOXOAMMBIM  yCJIOBHUEM
yCcnemnHon y4eObl. Eciii 4To-TO 0CcTanoch HEBBITIOJHEHHBIM, HEOOXOIUMO U3bICKATh
BpEMs /17151 3aBEPIICHUS STOM YacTH paboThl, HE yMEHbIas 00beMa HeJIeJIbHOTO TJIaHa.

CamocTosiTenbHas paboTa Ha JEKIUU.

Crnyiianue v 3anuch JeKUUNA — CII0KHBIN BUJ By30BCKOM ayTUTOPHON paOOTBHI.
BHuMarenpHOE CiiylIaHue U KOHCTIEKTUPOBAHME JIEKIIUI NPEANOIaracT UHTEHCUBHYIO
YMCTBEHHYIO JI€ATE€IbHOCTh oOOyuaromierocsi. KpaTkue 3anucu  JeKUuid, HuX
KOHCIIEKTUPOBAHHUE IOMOTaeT YCBOUTh y4eOHbId Marepuan. KoHCHeKT sBisercs
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IIOJIE3HBIM TOTJa, KOIJa 3alMCaHO CAMOE CYIIECTBEHHOE, OCHOBHOE U CJIEJIAHO 3TO
camuM oOyuaroumcs. He Hajo ctpeMuThes 3anucaTh JOCJIOBHO BCHO JeKuto. Takoe
«KOHCIIEKTUPOBAHME» TMPUHOCUT OOJIbIIE Bpeda, YeM MOJb3bl. 3alKuCh JIEKIUN
PEKOMEHYETCSI BECTH IO BO3MOXHOCTHM COOCTBEHHBIMH  (OPMYJIHPOBKAMHU.
KenaTenbHO 3aNTMCh OCYIIECTBIIATH HA OJTHOM CTPAHUIIE, @ CIEAYIOLLYIO OCTaBISATh JJIs
npopabOTKU yueOHOTO MaTepraia CaMOCTOSATEIbHO B JOMAIIHUX yCJIOBUsAX. KoHCTeKT
JIKIUY JIy4dIlle ToIpa3esiaTh Ha MyHKTHI, maparpadsl, cOON0Aass KPACHYIO CTPOKY.
OtoMy B OOJBLIONW CTENEeHH OyAyT CIOCOOCTBOBaTh IIyHKTHI IUIAHA JIEKIIHH,
npeyIoKeHHbIE penoaaBaresaM. [IpuHiuunuanbHbIe MecTa, onpeaeaeHus, GopMyJibl
U JPYyTOE CIEIYET COMPOBOXKIATh 3aMEUaHUSIMU «BAXKHO», «0CO00 BaXKHO», «XOPOILIO
3allOMHUTHY U T.I. MOXHO J1eJaTh 3TO U ¢ IOMOUIbIO Pa3HOIBETHBIX MAPKEPOB WIIH
pyuek. Jlyumie ecnu oHu Oy1yT COOCTBEHHBIMHU, YTOOBI HE PUXOJUIOCH IPOCUTH UX
y OJTHOKYPCHUKOB U TEM CaMbIM HE OTBJICKaTh MX BO BpeMs Jiekuuu. Llenecoobpasno
pa3paboTaTth COOCTBEHHYIO «Mapkorpaduio» (3HaYKH, CUMBOJIbI), COKPAIIICHUS CJIOB.
He nummum Oyner u u3ydeHwe OCHOB cTeHorpadguu. PaboTas Hajg KOHCIEKTOM
JIEKIUH, BCeTAa He0OXO0IMMO HCIIOJIb30BaTh HE TOIBKO YUEOHUK, HO U Ty JIUTEPATYyPY,
KOTOPYIO JOMOJHUTENBHO PEKOMEHJ0Ban JekTop. VIMeHHO Takas cepbe3Has,
KpONOTIMBasi paboTa C JIEKIIMOHHBIM MaTepUajOM IO3BOJUT TJIyOOKO OBJIAAETh
3HAHUSAMHU.

[ToAroToBKa K MPAaKTUYECKUM 3aHATHSIM.

[TonroToBKy K Kaxa0My HPaKTHYECKOMY 3aHATHIO KaKIbli OOyuarouuiics
NOJDKEH HayaTh C O3HAKOMIIEHHSI C IUIAHOM IPAKTUYECKOTO 3aHSTHS, KOTOPBIM
OTPaXkaeT COJACpPKAHUE IMPEMIOKEHHON TeMbl. TIIATENbHOE NPOAYMBIBAHHE MU
U3y4YE€HHUE BOINPOCOB IUIAHA OCHOBBIBAE€TCA Ha IMPOPAOOTKE TEKYIIEro MmaTepuana
JeKIIMU, a 3aTeM U3Yy4YeHHUs OO0sA3aTenbHOW U JOMOJHUTEIBHOW JIMTEPATypPHI,
PEKOMEHJOBAaHHYIO K JaHHOM TeMe. Ha OCHOBe MHAMBUIyanbHBIX NPEANOYTEHUN
oOy4arormeMycsi HeOOXOJUMO CaMOCTOSITENIFHO BBIOpaTh TEMY JOKJIaAa 1Mo mpodieme
NPAKTUYECKOIO 3aHATUS U MO BO3MOXXHOCTH IMOATOTOBUTH IO HEMY IPE3ECHTALMIO.
Ecnu nporpaMMoi AMCHUIUIMHBL MPEAYCMOTPEHO BBIITOJHEHHE MPAKTHYECKOrO
3aJlaHdsl, TO €ro HEOOXOAMMO BBIIOJHHUTH C YYETOM MPEIJIOKEHHONM HHCTPYKLUH
(yctHO nimm 10 nuceMeHHO). Bee HOBBIE MOHATHS MO M3y4aeMOM TeME HEOOXOAMMO
BbIYYUTh HAaU3yCTh U BHECTH B IJI0CCAPUl, KOTOPBIN 1I€IECO0OPA3HO BECTU C CAMOTO
Hayaja M3yuyeHus Kypca. Pe3ynpraT Takod paboThl JOJDKEH MpPOSBUTHCS B
CIIOCOOHOCTH OOy4arolerocss CBOOOJHO OTBETUTh HA TEOPETHUUECKHE BOIPOCHI
IPAKTUYECKOIO 3aHATHUS, €r0 BBICTYIUIEHUH U yYaCTUU B KOJUIEKTUBHOM OOCYKIECHUU
BOIIPOCOB M3y4acMOW TEMBbI, IIPaBUIBHOM BBIIIOJIHEHUM INPAKTHUYECKUX 3aJaHUN U
KOHTPOJIbHBIX paloT.

CtpyKTypa NpakTHUYECKOIO 3aHSATHS:

B 3aBucumoctH OT cojepkaHUS M KOJIMYECTBA OTBEJACHHOTO BPEMEHHU Ha
M3YUYCHHE KaXXIOW TEMbl MOXKET MPAKTUYECKOE 3aHSITUE COCTOSITh M3 UEThIPEX-MSATH
qacTeu:

1. OO6cyxneHne TEOPETUYECKUX BOIPOCOB, OIPEACIICHHBIX MPOrPaMMON
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JVCLHUTINHBI.

2. Joxnax W/ wWAM BBICTYIUJIEHME C Mpe3eHTalUsIMU 10 MpodiieMe
MIPAKTUYECKOTO 3aHATHS.

3. O0cyXKneHre BBICTYIUICHUM M0 TeME — TUCKYCCHSI.

4. BpinogHeHUE NPAKTUYECKOTO 3aJaHUs C TOCIEAYIOUIMM pa3doopoM
MOJIyYEHHBIX Pe3yJIbTaTOB WIH 00CYKICHUE MPAKTUYECKOTO 3aJaHMsl, BHIIOJTHEHHOTO
JI0Ma, €CIIM 3TO MPEAYCMOTPEHO MPOTrPaMMON.

5. IlogBeneHne UTOroOB 3aHATHS.

[TepBas yactb — 0OCYX A€HHE TEOPETUYECKUX BOMPOCOB - IPOBOJUTCS B BUJE
dbpoHTanbEHON O€cenbl CO BCEW TPYIION W BKIOYACT BHIOOPOUHYIO MPOBEPKY
IIpPEnoIaBaTeseM TEOPETHYECKHUX 3HAHMU 00y4aromuxcs. [TpumepHas
IPOAOIDKUTEIBHOCTh — 710 15 MuHyT. BTOpast 4acTh — BBICTYIUIEHHE O0YYaIOLINXCS C
JOKJIaJaMH, KOTOPbIE JOJDKHBI COMPOBOXKAATHCS MPE3EHTALIMSAMU C LIENIbI0 YCUICHUS
HaIJIIHOCTH BOCIHPUATHA, MO OJHOMY U3 BOIPOCOB MPAKTHYECKOTO 3aHSITHS.
OOs3aTenbHbIl 3JIEMEHT JOKJIaJa — MPEACTABICHHE W aHAIW3 CTaTUCTHYECKUX
JAHHBIX, 00OCHOBAHKME COIMAIBHBIX MOCIEICTBUIA JTHOOOT0 SKOHOMUYECKOTO (pakTa,
ABNeHUsT WM mponecca. [lpumepnas nponomxurensHocTs — 20-25 munyT. Ilocie
JOKJIa/I0B CIEAYEeT UX 00CyXIeHHEe — AUCKycCcHusl. B xoie 3Toro 3rana npakTU4eCcKOro
3aHATUS. MOTYT OBITH 3a/IaHbl YTOYHSIONIME BOIPOCH K JoKiIaguukam. lIpumepnas
MPOAOJDKUTENBHOCTE — 10 15-20 mMunyT. Ecnu mporpamMmoit  mpeaycMOTpEeHO
BBIIIOJTHEHHWE TMPAKTUYECKOTO 3aJaHhsi B paMKaX KOHKPETHOW TEMbl, TO
IIPENOJABATENSIMA  ONPENEIAETCS €ro COJAEpKaHUE M JAeTcs BpeMs Ha €ro
BBITNIOJIHEHHE, @ 3aTeM UJET 00CyX AeHHUE pe3ysbTaToB. Ecin mpakThueckoe 3agaHue
JIOJKHO OBIJIO OBITh BBIIIOJIHEHO /I0Ma, TO Ha MIPAKTUYECKOM 3aHSITHH MPENo1aBaTeib
NpoBEpSiI€T  €ro  BBINOJHEHHE (YCTHO  wiauM  nucbMeHHO).  [Ipumepnas
PONOJDKUTENBHOCTh — 15-20 wMuHyT. lloaBeneHnem WTOrOB 3aKaHYMBAETCS
npakTrueckoe 3ansaTue. OOydarmuMes JOHKHBI OBITh OOBSIBICHBI OLIEHKH 32 padoTy
U JIaHbl UX YeTKHe 000cHOBaHUs. [[pruMepHas NpoIoKUTENbHOCTh — 5 MUHYT.

PaGota ¢ nuTepaTypHbBIMU HCTOYHUKAMH.

B npounecce mMOArOTOBKM K NPAKTUYECKUM 3aHATHAM, OOYYarOIIMMCS
HEoOXoauMO 00paTUTh 0co0O€ BHHMMAaHHE Ha CAaMOCTOATEIbHOE HW3Yy4YEHHE
PEKOMEH/IOBAaHHOW y4eOHO-METOIMYECKOW (a TakKe HaydHOH M IOMYJISIPHON)
autepaTypsl. CamocrosiTenibHas paboTra ¢ y4yeOHHMKaMH, Y4YEOHBIMU I1OCOOUSIMH,
HAy4HOH, CIIPAaBOYHOW M TOIYJISIPHOW JINTEPATypoOH, MaTepuaiaMu MEPUOANIECKUX
u3ganuii u  VHTepHeTa, CTAaTUCTUYECKUMHU JIaHHBIMM  SIBJII€TCS  HauOosee
3¢ (EeKTUBHBIM  METOJOM  MOJY4YEHHMs  3HAHMM, MO3BOJIAET  3HAYUTENIBHO
aKTUBU3MPOBATH IIPOLIECC OBJIAICHUS HHPOPMALUEi, CIOCOOCTBYET OoJiee NIyOOKOMY
YCBOCHHUIO M3y4aeMOro matepuania, GopMUpyeT y 00ydaroluxcs CBOe OTHOLICHHE K
KOHKpeTHO# Tmpobneme. bosee TiryOOKOMY pacKpbhITHIO BOIPOCOB CIOCOOCTBYET
3HAKOMCTBO C JIOIIOJIHUTEIBHOM JIMTEPATypOU, pEKOMEHIOBAHHOW IIPENOAABATEIIEM,
YTO TMO3BOJSIET OOYy4YaloIMMCSl MPOSIBUTH CBOK HHIUBUAYaJIbHOCTh B paMKax
BBICTYIUICHHS HA 3aHATUAX, BBISIBUTH IIMPOKUN CHEKTP MHEHHUU 110 H3Yy4aeMou
npobieme.
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8.YueOHas iuTepaTrypa u pecypcbl HHGOPMAIIMOHHO-
TEJIEKOMMYHUKAIMOHHOM ceTu UHTEpHeT
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8.3. nTepHeT-pecypebl
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9.MartepuajibHO-TeXHHMYeCKasi 0a3a, UHPOPMALIMOHHBIE TEXHOJIOT UM,
nporpamMMHoe odecrniedyeHre 1 HHGpoOpMaMOHHBIE CIPABOYHbIE CHCTEMbI

Jlist mpoBeneHus: y4eOHBIX 3aHATUN, MPETYCMOTPEHHBIX 00pa30BaTEIbHOM
IPOrPaMMO, 3aKPEIUICHBI ayIUTOPUH COTJIACHO PACITUCAHUIO YUCOHBIX 3aHSATHM:

pabouee MeCTO TmpernojaBaTeNsi, IMOCATOYHbIE MeCTa IO KOJUYECTBY
oOydJaronmxcsi, 10Cka MeJIOBasi, MePCOHAILHBIN KOMITBIOTEP C JUIIEH3UPOBAHHBIM
MPOrpaMMHBIM OOECTIICUCHHEM OOIIET0 Ha3HAYCHUS, MYJIbTUMEIUNHBIN MPOEKTOP,
SKpaH, UHTEPAKTUBHAS MTaHEb.

[lepeueHp mporpaMMHOIo 0OECIIeUEHUS:

JIuueH3noHHoe U CBOOOAHO PacipoCTpaHsIeMOe MPOrpaMMHOE 0OecIieueHue,

B TOM YHCJIE OTE€YECTBEHHOI'O IIPOU3BOJCTBA:
- MTC-link

Ilepeuenp mnpodecCHOHANBHBIX 0a3 JaHHBIX H  HWHQPOPMAITMOHHBIX
CIIPABOYHBIX CHCTEM:

baza nannbix Accomumanuu MeHeaxkepoB Poccun www.amr.ru

[TopTan npodeccnoHanbHOTO COO0IIECTBA MEHEIKEPOB WWW.e-Xecutive.ru
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