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BusupoBanue PII/I 1,151 MciOTHEHUSI B 04epeIHOM y4eOHOM Toay
"YTBEPXKIAIO"

Pabouas mporpamma nepecMoTpeHa, o0cykaeHa u ooopeHa it ucronHeHus B 2025 - 2026 yueOGHOM Toay Ha
3acenaHny Kadenpel MapkeTuHra 1 JIOTHCTUKH
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3aB. kabenpoii KaHI. PKOH. HavK. noueHT. [lonosa T.A. (nomce)

Busuposanue PII/I nj1s1 ucnio/iHeHUs B 0YepeIHOM YUeOHOM rogy
"YTBEPXKJAIO"
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"YTBEPXKJIAIO"
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3acefaHuu Kadeapsl MapKkeTHHTa U JIOTUCTUKH

[Ipotoxon ot " " 2027 1. Ne_
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Buzuposanue PIIJ] 1j1s1 ucniojiHeHUsI B 0YepPETHOM YUYE€OHOM IOy
"YTBEPXKJIAIO"
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3aceqaHuu Kadeapsl MapkeTHHTa U JIOTUCTUKH

[Ipotokon ot " " 2028 1. No_

3aB. kadeapoli KaHA. IKOH. HayK, AOLEHT, [lomosa T.A. ~ (nommHcE)



PA3JIEJI 1. OPTAHU3AIIMOHHO-METOIUYECKHN

1.1. OEJA JUCIIAITJIMHbBI

Llenpro wW3yuyeHHMs [AUCUMIUIMHBL siBIsieTcss  (opMupoBaHune y OyOymiMX CHEIMAINCTOB INTyOOKHMX
TEOPETUYECKUX 3HAHWH IO HWCIOJB30BAHWIO OCHOB MAapKETHHTA, a TakKe BHIPAOOTKAa MPAKTUUYECKUX HABBIKOB B
YCJIOBUSX PBIHKA MMPOIYKTOB U YCIIYT.

1.2. YYEBHBIE 3AIAYU U CHUIIJINHBbI

- TIOJIy9eHHE CTYy/IEHTaMHU TPEJICTABICHUS O MapKeTHHIe Kak O (puimocoduu u WIEONOTHH BeACHUs OW3Heca,
MTO3BOJISTIONIEH BBIABIATE M YAOBIETBOPITH PHIHOYHBIE TOTPEOHOCTH;
- MOJIy4YCHHUE TPEACTABICHUS 00 OCHOBHBIX MPUHIIMITAX MAPKETHHIA, KOMIUIEKCE MapKETHHTA U €r0 COCTABJISIFOLINX;
- OBIAJeHWE TPOIEAypaMH WCCIENOBAHUA W CETMEHTHPOBAHHUS PHIHKOB, IIO3WIIMOHUPOBAHUS PHIHOYHOTO
MIPEITIOKEHNS,
- M3YYCHHE OCHOB pa3pabOTKU U pealin3allii MaPKETUHTOBBIX CTPATETUH U IPOTPaMM;
- mpuoOpeTeHne yMeHUH B oOmacth (popMHpPOBAaHWS TOBApPHOU, IEHOBOH, COBITOBOW M KOMMYHHUKATHBHON TOJUTHK
MPEIIPUATHSA,
- YMEHHE YIPAaBJIATh MPOLIECCOM ONPEICIICHUS U CO3IaHUs OTPEOUTEIBCKON IIECHHOCTH;
- Hapa0OTKa HaBBIKOB TIPUHATHUS W apryMEHTAllUM pPEIICHUH B OTHOIIEHWH MAapKETUHTOBON JESTEIbHOCTH
MPEANPUSATHS B MEHSIOIIEHCS PRIHOYHOW CUTYalUH.

1.3. MECTO JUCHUIIYIMHBI B CTPYKTYPE OCHOBHOM OBPA3SOBATEJBHOU
ITPOI'PAMMBbI

Huxn (paznen) OITOIT BO: | b1.0

1.3.1. Jucyunnuna "Mapremune" onupaemcs na ciedyrowue snemenmol OIIOI BO:

OO0Imuii MEHEIHDKMEHT

1.3.2. Jucyunnuna "Mapremune" evicmynaem onopou 05 ciedyrouux 31eMeHmos:

TexHonornueckas (HpOeKTHO—TeXHOJ'IOFI/I‘ICCKaﬂ) IIpaKTHUKa

1.4. PE3YJIBTATBI OCBOEHUSA JUCIUIIJINHBI:

IIKo OC-1.1: Cnocoben OemMoHCMpUpo8ams HAGLIKU OYEHKU PLIHOYHBIX B03MONCHOCHEN, CHOCODeH
paspabamviéams  KOMNWIEKC  MApKemuHza U HPUMEHAMb €20 UHCIMPYMEeHmbl, 6 M.Y. UHMEeSPUPOBAHHBIX
MAPKEMUH2O0B8bIX KOMMYHUKAYULL

3HaTh:

Yposenb 1 | OCHOBHBIE MOHATHUS MAPKETHHTA, €T0 HHCTPYMEHTHI

YpoBenb 2 | OcoOeHHOCTH IPUMEHEHHS MHTETPUPOBAHHBIX MAPKETHHIOBBIX KOMMYHHUKALIUH

YpoBenb 3 | MeTozs! OLIEHKH PBIHKA

VYMeTh:

ypOBeHL 1 HpI/IMGH}lTB OCHOBHBIC TOHATHUA MApPKETHUHTA, €TO0 UHCTPYMCHTHI

YpoBenn 2 | JleMOHCTpUpOBaTL B~ MapKETHHTOBOM JIEATEIbHOCTH  WHTETPUPOBAHHBIX  MApKETHHIOBBIX
KOMMYHMKAIMHA

Yposens 3 | Vcnonp30BaTh METO/IBI OLIEHKH PhIHKA M PRIHOYHBIX BO3MOXKHOCTEH

Bnaners:

Yposens 1 | TepmuHoNOrNeil MapkeTHHra

Yposens 2 |[IpuemMamu COBpeMEHHBIX MAapPKETHHTOBBIX KOMMYHUKAIIUN

YpoBens 3 | CoBpeMEHHBIMU METOJJAMHU OLICHKU PHIHKA

B pesynomame oceoenusa oucyunaunsl "Mapkemunz' obyuarowuiica 0ondicen:

3.1|3HaTh:

OCHOBHBIE TTOHSITHS MapKETHHIa, €TO NHCTPYMCHTHBI

OcobeHnHocTH MPUMCHCHUSA UHTCTPUPOBAHHBIX MAPKCTHUHTOBBIX KOMMyHI/IKaLII/Iﬁ

MGTOI[LI OLICHKU PBIHKA

3.2| Ymerh:

HpI/IMCHHTI) OCHOBHBIC TIOHATUA MApKETHUHTA, €70 MHCTPYMCHTEI

I[eMOHCTpI/IpOBaTI) B MapKeTHHFOBOﬁ ACATCIIBHOCTU HHTCIPUPOBAHHBIX MAPKETUHI'OBBLIX KOMMYHI/IKaHI/Iﬁ

Hcnons3oBars MCTOABI OLICHKU PbIHKA U PEIHOYHBIX BO3MOKHOCTCH

3.3| Bragern:




TepMuHONOrME MapKeTUHTA

HpI/IGMaMI/I COBPCMCHHBIX MAPKECTUHIOBBIX KOMMYHI/IKaLII/Iﬁ

COBpeMeHHHMI/I MCETOJaMU OLICHKU PbIHKA

1.5. ®OPMbI KOHTPOJIA

Texkymuii KOHTPOJb YCIEBAEMOCTH TIO3BOJSCT OICHUTh YPOBEHb C(HOPMUPOBAHHOCTH DIIEMEHTOB
KOMITETEHIN (3HaHWH, YMEHUHl W TPHOOPETEHHBIX HABHIKOB), KOMIETEHIMHA C MOCIEAYIOMUM O0beIHHEHHEM
OIICHOK M MPOBOAMUTCA B (OPME: YCTHOTO ONpoca Ha JICKIMOHHBIX M CEMUHAPCKUX/TIPAKTHUECKUX 3aHATHIX
(bpoHTaANBHBIN, WHAWBHUIYATbHBINA, KOMIUICKCHBINH), MHUCHMEHHON MPOBEPKU (TECTOBBIC 3a/aHUs, KOHTPOIb 3HAHUI
Mo pas3jieny, CUTYallMOHHBIX 33JlaHU{ W T.II.), OICHKA aKTUBHOCTH pabOTHl OOYyYaroIIerocs Ha 3aHSATHH, BKIIOUYAs
3aIaHuA TSI CAMOCTOSATEITLHON paOOTHI.

Hpomeofcymounaﬂ ammecmayus

Pe3ynbraThl TEKylIero KOHTPOJISI W MPOMEKYTOYHOH arrecTanud (QOPMUPYIOT PEHTHHTOBYIO OIICHKY
pabotel crynenta. Pacnpenenenue OamnoB 1mpu  (GOPMHPOBAaHHUM PEUTHHIOBOW OLIGHKH pabOTHl  CTyleHTa
OCYILECTBIISIETCSI B COOTBETCTBUM C JEHCTBYIOIIUM JIOKAJIBHBIM HOPMAaTHBHBIM aKTOM. Ilo aucuunmnae
"MapkeTHHT" BHIOM IIPOMEXKYTOYHON aTTECTALINH SIBIAETCA DK3aMeH

PA3JAEJI 2. COAEPKAHUE JTUCIIUAITJIMHBI

2.1. TPYJOEMKOCTbH OCBOEHUA JUCHUITIIMHBI

OO6mras TpyA0EMKOCTh AUCIHILINHBI "MapkeTHHT" cocTaBisieT 3 3a4éTHble equHuIb], 108 gacos.
KonmdecTBO 9acoB, BBIIEISIEMBIX HAa KOHTAKTHYIO PabOTy C MPENoaaBaTelieM W CaMOCTOSTEIBHYIO paboTy
00y4aroIIerocsi, OnpeAeseTcs Y4eOHbIM ILIaHOM.

2.2. COAEPKAHHUE PA3JIEJOB JUCHUIIJINHBI

HaumenoBaHue pa3/iesioB U TeM /BU]1 3aHATHS/ Cemectp | YacoB | Komneren- | Jluteparypa | Uurte | [Ilpumeuanue
/ Kypce M PAaKT.
Pa3zpen 1. Pazgen 1. OcHOBBI MapKeTHHIOBO
AeATCIbHOCTH
Tema 1.1 ConmanbHO-3KOHOMHYECKHE OCHOBBI 3 2 [IKo OC- | JI1.1J11.2 0
MapKETHHIa 1.1 JI1.3J12.1
/Jex/ J12.2J12.3
J12.4J13.1
JI3.2J13.3
21
Tema 1.1 ConnanbHO->KOHOMHYIECKIAE OCHOBBI 3 4 ITKo OC- JI1.1 0
MapKeTUHTa 1.1 JI1.2J12.1
J12.2J12.3
/Cem 3an/ J12.4J13.1
JI3.2J13.3
21
Tema 1.1 ConnanbHO-3KOHOMHYIECKIAE OCHOBBI 3 2 [TKo OC- JI1.1 0
MapKeTUHTa 1.1 JI1.2J12.1
/Cp/ J12.2J12.3
J12.4J13.1
JI3.2J13.3
21
Tema 1.2 MapketunroBas cpena pupmel /JIex/ 3 2 [TKo OC- JI1.1 0
1.1 JI1.2J12.1
J12.2J12.3
J12.4J13.1
JI3.2J13.3
21
Tema 1.2 MapkerunroBas cpeaa pupmsl /Cem 3 4 [TKo OC- JI1.1 0
3aH/ 1.1 JI1.2J12.1
J12.2J12.3




J12.4J13.1
J3.2J13.3
01

Tema 1.2 Mapketunrosas cpena pupmer /Cp/

ITKo OC-
1.1

J1.1
J1.2J12.1
J12.2 712.3
J12.4J13.1
JI3.2J13.3

01

Tema 1.3. CermeHTHpOBaHKE, BEIOOD IIETIEBBIX
priHKOB /Jlex/

ITIKo OC-
1.1

J1.1
J1.2J12.1
J2.2J12.3
J12.4J13.1
JI3.2J13.3

31

Tema 1.3. CermeHTHpOBaHHUE, BEIOOP IIENEBHIX
poiakoB /Cem 3an/

ITIKo OC-
1.1

J1.1
J1.2J12.1
J12.2J12.3
J12.4J13.1
JI3.2J13.3

31

Tema 1.3. CermeHTHpOBaHUE, BEIOOP IIENEBHIX
psiakoB /Cp/

ITIKo OC-
1.1

J1.1
J1.2J12.1
2.2 J12.3
J12.4J13.1
JI3.2 J13.3

31

Paznen 2. Paznen 2. OcHOBHBIE 3JIEMEHThI
KOMILTEKCa MapKeTHHIa

Tema 2.1. ToBapHasi MapKETUHTOBas
nojiuTHKa /JIex/

ITKo OC-
1.1

J1.1
J1.2J12.1
J2.2 712.3
J12.4J13.1
JI3.2J13.3

o1

Tema 2.1. ToBapHasi MapKETUHTOBas
nojiutrka /CeM 3aH/

ITIKo OC-
1.1

J1.1
J1.2J12.1
J12.2J12.3
J12.4J13.1
JI3.2J13.3

31

Tema 2.1. ToBapHasi MapKETHUHIOBast
nosiutrka /Cp/

ITIKo OC-
1.1

J1.1
J1.2J12.1
J2.2J12.3
J12.4J13.1
JI3.2J13.3

01

Tema 2.2. [leHoBasi MapKETUHIOBAast
nonuruka /Jlex/

IIKo OC-
1.1

J1.1
J1.2J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3

31

Tema 2.2. [leHoBast MapKETUHIOBAasI
nonutuka /CeM 3an/

I1Ko OC-
1.1

J1.1
J1.2J12.1




J12.2 J12.3

J12.4J13.1

J13.2J13.3
€)!|

Tema 2.2. lleHOBast MapKeTHHTOBAs
nonutrka /Cp/

ITKo OC-
1.1

J1.1
JI1.2J12.1
J12.2 12.3
J12.4J13.1
J13.2J13.3

€)!

Tema 2.3. Cucrtema ToBapozBmxeHus /Jlex/

ITKo OC-
1.1

J1.1
JI1.2J12.1
J12.2 12.3
JI12.4J13.1
J3.2J13.3

01

Tema 2.3. Cucrtema toBapozsmkenus /Cem 3an/

ITKo OC-
1.1

J1.1
JI1.2J12.1
J2.2 12.3
JI12.4J13.1
JI3.2J13.3

01

Tema 2.3. Cucrema toBaponsrmkenus /Cp/

ITKo OC-
1.1

J1.1
JI1.2J12.1
J2.2 12.3
JI12.4J13.1
J3.2J13.3

o1

Pa3znen 3. Paznen 3. CtpaTternyeckoe ynpasJjieHue
W MapKeTHHT

Tema 3.1. MapkeTHHroBbBIE
KOMMYHUKauuu /Jlex/

ITKo OC-
1.1

J1.1
JI1.2J12.1
J12.2 12.3
J12.4J13.1
J13.2J13.3

€)!

Tema 3.1. MapkeTHHrOBBIE
koMMyHuKauuu /CeM 3an/

ITKo OC-
1.1

J1.1
JI1.2J12.1
J12.2 J12.3
JI12.4J13.1
J3.2J13.3

o1

Tema 3.1. MapkeTuHroBbie kKommyHukaiuu /Cp/

ITKo OC-
1.1

J1.1
JI1.2J12.1
J2.2 12.3
JI12.4J13.1
JI3.2J13.3

01

Tema 3.2. MapkeTHHroBbIe HccieaoBaHus /Jlex/

ITKo OC-
1.1

J1.1
J1.2J12.1
J2.2712.3
J12.4J13.1
J3.2J13.3

01

Tema 3.2. MapketunroBbsie ucciaenoBanus /Cem

ITKo OC-

J1.1




3aH/ 1.1 J1.2J12.1

J2.2J12.3

J12.4J13.1

JI3.2 J13.3
o1

Tema 3.2. MapketunroBsle uccienoBanus /Cp/ 3 3 [IKo OC- J1.1 0

1.1 J1.2J12.1

J2.2J12.3

J12.4713.1

JI3.2J13.3
31

Tema 3.3. Crpareruueckoe 3 2 [TKo OC- JI1.1 0

rutanupoBanue /Jlex/ 1.1 JI.2J12.1

J2.2J12.3

J12.4713.1

J13.2J13.3
31

Tema 3.3. Crpareruueckoe 3 4 [TKo OC- JI1.1 0

rutanupoBanue /Cem 3aH/ 1.1 JI.2J12.1

J2.2J12.3

J12.4713.1

JI3.2J13.3
31

Tema 3.3. Crparerudeckoe ruianuposanue /Cp/ 3 3 IMKo OC- J1.1 0

1.1 JI1.2J12.1

J2.2J12.3

J12.4J13.1

J13.2J13.3
21

Koncynpramnms /Konc/ 3 2 [TKo OC- J1.1 0

1.1 J1.2J12.1

J22712.3

J12.4J13.1

J3.2J13.3
21

PA3IEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT' T

OBPA3OBATEJIBHBIE TEXHOJIOI'MA

3.1 B mpomecce ocBoeHMsI MUCHMILIMHBI "MapKeTHHT" HCTONB3YIOTCS CIEIYIONIME 00pa3oBaTeIbHBIE TEXHOJIOTUH:
nexuun (JI), cemunapckue 3amstus (C3), camocrostensHas padora cryneHToB (CP) mo BBIMONHEHUIO pa3TUYHBIX
BUJOB 3aJaHNH.

3.2 B nmpomecce OCBOGHUA  JUCUUIUIMHBL  "MapkeTHHI"  HCHOJB3YIOTCS  CIHEAYIOIIUE  HHTEPAKTUBHBIC
obpa3oBaTenbHble TexHOJoTHH: mpobOnemHas jekmmst (ILJI). JleximoHHBI MaTepuan TPENCTaBIICH B BHIE ClAWI-
npe3eHraiuu B Qopmare «Power Pointy. [l HamIsIHOCTH MCIONB3YIOTCS MaTepUANbl Pa3IMYHBIX HAYYHBIX H
TEXHHUYECKUX OKCIICPUMEHTOB, CIPABOYHBIX MATEPUANOB, HAYYHBIX CTaTed T.A. B Xome nexuuu mnpemxycMoTpeHa
oOpaTHasi CBS3p CO CTYINEHTaMH, aKTHBU3WPYIOIIAE BOMPOCH, MPOCMOTP W 00cyxaeHue BupeobmwisMoB. llpu
MIPOBEICHUH JICKIUH HCTIONB3yETCs PO0OJIEMHO-OPHEHTHPOBAHHBIN MEXKIUCITUTUTHHAPHBIHA ITOJXOJI,
MPEANnoIarai TBOPUECKUE BOIIPOCH U CO3IaHUE TUCKYCCUOHHBIX CUTYaIUH.

IIpy U3IOKEHUN TEOPETUIECCKOTO MaTepHaia MCIOJIB3YIOTCS TaKie METOMbBI, KaK: MOHOJOTHYECCKHMA, ITOKA3aTeIhHBIM,
JTUAJIOTUYECKUH, 3BPUCTUYCCKUH, HCCICIOBATCIILCKUM, MPOOJIEMHOES H3JIOKEHUE, a TaKKe CICAYIOININE HPHUHIUIIBI
JMUJIAKTUKA BBICIICH INKONBI, TakWe Kak: IIOCIEIOBATEIbHOCTh W CHUCTEMAaTHYHOCTh OOY4YEeHHS, JOCTYITHOCTb
00ydYCeHUs, TIPUHIINI HAYYHOCTH, IPHHIIAITHI B3aUMOCBSI3H TEOPHUU W MPAKTUKA, HATIIIHOCTH W NIp. B KoHIE Kaxmoit
JICKIUY TIPEyCMOTPEHO BPEMs JIJIsl OTBETOB Ha IPOOJIEMHBIE BOIIPOCHI.

3.3 CamocrosrenbHas paboTa mOpeAHa3HaueHa Uil BHEAYIUTOPHOW paboThl  CTYICHTOB, CBSI3aHHOW C




KOHCTIEKTUPOBAaHMEM HCTOYHHKOB, Y4eOHOrO MaTrepuaia, M3ydeHHEeM JOIOIHUTENbHON JUTEpaTypsl M0 TUCIUILTHHE,
MOJITOTOBKOM K TEKYIIEMY M CEMECTPOBOMY KOHTPOJIIO, a TAKKE BBIMOJIHEHWEM WHAMBHIYaJILHOIO 3aJaHus B (opme
pedepara, 3cce, Ipe3eHTAIMH, YMITMPUICSCKOTO UCCIICIOBAHUS.

PA3JAEJI 4. YHEBHO-METOANUYECKOE U MATEPUAJIBHO-TEXHUYECKOE

OBECIHHEYEHHME JUCIIUAIIJIMHBbI

4.1. PekoMmeHnayemasi Jiureparypa

1. OcHoBHast IMTEpaTypa

ABTODEHI, 3arnaBue WznarenscTBO, TOX
J1.1 MapkeruHr : yaeOHO-MeToanueckoe nocooue (323 c.) Hownenx : JouAYul'C, 2017
H. B. Arapkoga, B.
E. Manunenko
Jd1.2 Mapkerunr: YuebHuk (552 c.) "MamxoB u K", 2021
P.K. Ilaxaes, T.B.
Mypry3anuesa
JI1.3 | Pesnuk I'.A. Mapkerunr: yuebHoe mocodue (199) Mocksa : UHOA-M, 2023
2. JlonoJIHUTeJIbHAS JUTepaTypa
ABTOpBHI, 3arnaBue H3natenscTBO, IO
JI2.1 | Kotnep, ®umun OcHoBsl MapkeTuHra =Marketing essenteals M. : Opurunai, 2006
(699 c.)
JI2.2 | CabypoBa, M. M. Opranu3zanus paboThl OTIeNIa MAPKETUHTA | TEOPUS U VnesHoBek : Yal'TY, 2017
MpaKTHKa
: yueOHuk (236 c.)
JI2.3 | Kocosa JI.H. MapkeTuHr: IpakTuKyM (97) Poccwuiickmii
Kocoga 10.A. rOCyIapCTBEHHBIH
YHHBEPCHUTET MPAaBOCY M,
2021
2.4 MapKeTUHIOBBIA aHAJIN3: UHCTPYMEHTAPUN U KEUCHI: Mockaa : JlamkoB u K,

JI. C. JlaTpimosa, E.
CyBoposa, H. b.
Cadponona [u

ap.] ; mox
penaxuueit JI. C.
JlaTeImoBou

yaebHoe mocobue (150 c.)

2023

3. Metonnueckue pa3padoTku

ABTODHI, 3arnaBue WznaTenscTBO, TOJ
JI3.1 MapxkeTunr: Meroauueckue peKOMEHJauu s Honenx: 'OY BIIO
B.10. Jlynuna MPOBENCHUS CEMUHAPCKUX 3aHATUN IO TUCUUILIINHE "ITOHAYUI'C", 2022
"MapkeTuHT" 1715 CTYICHTOB 2 Kypca 00pa3oBaTeIbHOM
MPOrpaMMbl OaKajlaBpHaT HAPABJICHUS MOITOTOBKA
38.03.02 Menemxment (npodunu: "MapkeTuHr",
"Jlormctuka", "MeHEKMEHT BHEITHEOKOHOMHYCCKOM
JIESITEIbHOCTH'") OUHOI/3a04HOM (opM 00yueHus (42 c.)
JI3.2 Mapxerunr: KoHcekT jiekiuii 115 00ydarommxcs 2 dI'bOY BO
O.H. Caenko Kypca o0pa3oBaTelIbHON ITPOrpaMMEbI OakaraBprara "IIOHAYUI'C", 2024
HampasieHus moarotToku 38.03.02. MenemxMeHT
(mpodunp " Mapketunr") Bcex popm oOyuenus (45 c.)
JI3.3 MapkeTunr: Metoandeckine peKOMEHIAITH 110 dI'bOY BO
O.H. Caenko OpraHu3aIlui CaMOCTOSATEIBHON pabOThI JIJIst "NOHAYUI'C", 2024

oOyuatomuxcs 2 Kypca o0pa3oBaTeNIbHOM MPOrpaMMbl
OakanaBpHuaTa HampaBiieHUs moaroToBku 38.03.02
Meunemxment (npodwip "MapkeTunr") Bcex Gopm
oOyuenus (40 c.)

4.2. Ilepeyennb pecypcoB

HH(OPMAIHOHHO-TEJIEKOMM

yHUKanuoHHo# cetu "HWHTepHer"




31 |2BC «GHAHUYM» https://znanium.ru

32 | 9bC «JIAHD» https://e.lanbook.com

MapkeTuHr  [DJEKTpOHHBIM  pecypc]:  DJIEKTPOHHOM | Pexxum JOCTyTIa:

3 KypHaJI. http://www.elobook.com/marketing/

4.3. llepevyeHb MPOrpaMMHOIro odecrnedeHust

JIMICH3MOHHOE ¥ CBOOOJHO  pacHpoCTpaHseMOe  MporpaMMHOe  OOeCHeYeHHe, B TOM  HYHCIIE
OTEUECTBEHHOTO MPOM3BOJICTBA:
JIuneH3MoHHOe W CBOOOJHO PACHpOCTpaHsIeMOe MpPOrpaMMHOE oOecreueHre, B TOM YHCJIE OTEYECTBEHHOTO
TIPOM3BOJICTBA!
- Libre Office (uuens3ust Mozilla Public License v2.0.)
- 7-Zip (munen3uss GNU Lesser General Public License)
- AIMP (mumensus LGPL v.2.1)
- STDU Viewer (freeware for private non-commercial or educational use)
- GIMP (;muniensust GNU General Public License)
- Inkscape (yumensust GNU General Public License).

4.4. IIpodeccuoHanbHbie 0a3bl JaHHBIX H HH(POPMAIHOHHBIE CTIPABOYHbIE CHCTEMBI

Onexrponusli karanor m3gaauii ®I'bOY BO "IJOHAYUI'C" - http://unilib.dsum.internal/

JoHenkas pecrryOnukaHckas yHUBepcaibHas HaydHas ounonuoreka uM. H. K. Kpynckoii - http://www.lib-dpr.ru/
Hayunas snexrponnas 6ubnuorexka « KUBEPJIEHWMHKA» - https://cyberleninka.ru/

Hayunas snexrponnas ouonmoreka eLIBRARY.RU -http://elibrary.ru/defaultx.asp

OnexrponHass Oubmmorexka WMucturyta mnpobmem psinka PAH  Poccuiickoit akagemun Hayk (UIIP PAH) —
http://www.ipr- ras.ru/libr.htm

OnexrponHas oubnuoreunas cuctema "Jlanp" - https://e.lanbook.com/

4.5. MaTepuajJbHO-TEXHMYECKOE o0ecrevyeHne TUCIUIINHBI

Jns mpoBeneHnst y4eOHBIX 3aHATUH, MPEOYCMOTPEHHBIX O0pa30BaTEIbHOM NPOrpaMMOM, 3aKpEIICHBI
ayJIMTOPUH COTIIACHO PACTTUCAHHIO yUEOHBIX 3aHITHIA:
pabouee MeCTO IpernojaBaTes, 0CaJA0YHbIE MECTa MO KOJIMUYECTBY OOyHarONIUXCS, JOCKa MENIOBasi, NEPCOHATIbHBIN
KOMIIBIOTEP C JIMIEH3UPOBAHHBIM NPOrPaMMHBIM OOecriedeHHEeM OOIIero HazHauYeHHs, MYJIbTHUMEAUNHHBIN MPOEKTOP,
9KpaH, UHTEPAKTUBHAS IIAHENb.

PA3JAEJL 5. POH ONEHOYHBIX CPEJICTB

5.1. KonTpobHbBIE BONIPOCHI M 3aJaHUSsI

INEPEYEHbB BOITPOCOB JI51 YCTHOI'O OITPOCA

Paznen 1. OcHOBBI MapKETUHIOBOU JESATENBHOCTH

Tema 1. 1. ConmanbHO-3KOHOMUYECKHE OCHOBBI MAapKETHHTA

OCHOBHBIE MOHATHUS MAPKETHHTA.

Ienn MapkeTuHTa.

[TpuHINTIEI MapKETHHTA.

MapkeTHHT OpraHu3alyy, MapKETUHT JTUYHOCTH, MApPKETUHT UICH.
MapkeTuHr uael, MapKeTHHT TEPPUTOPHUI, MAKPOMapKETHHT.
Turbl MapKkeTHHTa B 3aBHCHMOCTH OT COCTOSIHUS CTIPOCa.
KoHBepCcHOHHBIM MapKETUHT, CTUMYJIMPYIOUHI, pa3BUBAIOLIUI MAPKETHHT.
[NonnepxuBaronyii MapKEeTHUHT, JEMAPKETHHT, IPOTUBOACHCTBYIOINI MapKETHHT.
DOBOJIOLUS KOHIIETIIINH MapKEeTHHTA.

TeMa 1. 2. MapkeTuHTOBASs Cpea MPEANPUITHS

[ToHATHS 1 YCIOBUS OCYIIECTBICHUS OOMEHa U CICIIKH.
MapxkeTuHTOBas cpea MpeIpUsTUs.

Mukpocpena GUpPMBL.

ITocTaBmMKN 1 MApKETUHTOBBIE TTOCPEIHUKH.

THITbI KIMEHTYPHBIX PHIHKOB.

Konkypentsr B Mmapketunre. KonTakrHas ayauropus.
Makxkpocpena ¢pupmsl.

Hemorpaduueckue (pakropsl.

DKoHOMUYECKue (aKTOpBHI.

[Tomurraeckre GakTopsl.

[TpupoaHbie (HakTOpHI.

Hayuno-texnuueckue (hakTopsbl.

KynbrypHblie pakropsr.
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Tema 1.3. CermeHTHPOBaHKE PHIHKA U TTO3UITHOHUPOBAHUE
Teopus notpebHOCTEH Macnoy.

[TpuHnun yObIBaHUs MPEeTbHOM MOIE3HOCTH.
KoHuenuuu ynpaBieHus MapKkeTHHTOM.

[Tonsitne cermentanuu. CriocoObI 0XBaTa PHIHKA.
IIpu3Haku cerMeHTaluu PhIHKA.

Henu cerMeHTalnU PHIHKA.

Kpurepuu cermeHTanuu phIHKA.

Br100p 1€71eBBIX CETMEHTOB PHIHKA.
ITo3numoHNpoBaHNe TOBapa Ha PHIHKE.

Paznen 2. OcHOBHEIE 3JIEMEHTHI KOMITJIEKCa MapKETHHTA

Tema 2.1. ToBapHass MapKeTHHTOBasI MOJIUTHKA

1. MapkeTuHroBoe OHMMaHUe TOBapoB. ToBap B TpeX YPOBHSAX.
2. Krnaccudukanus ToBapoB 10 CTENEHH JOITOBEYHOCTH.

WPNAN BN =

5.2. TeMbl NUCbMEHHBIX PadoT

TEMbI PE®GEPATOB (JJOKJIAAOB) 1JIA ITPOBEPKY YPOBHA COOPMHWPOBAHHOCTHU KOMIIETEHIINN

Paznen 1. OCHOBBI MapKETHHTOBOU JEATETHHOCTH

Tema 1.1. ConnanbHO-3KOHOMUYECKIAE OCHOBBI MapKETHUHTa

1. CymHoCTh 1 pojib MapKETHUHTa HA COBPEMEHHOM 3TaIle pa3BUTHS IKOHOMHKH.
2. CTpyKTypa MapKeTHHTA.

3. MapkeTHHT Kak (aKkTop MOBBIIIEHUS KOHKYPEHTOCIIOCOOHOCTH (PUPMBI.
4. DBomonys KOHIENTYAIbHBIX TOJX0I0B B MApKETHHTE.

5. B3auMOCBsI3b JIOTUCTHKN ¥ MAapKETHHTA.

Tema 1.2. MapkeTHHroBast cpea npeaupusThs

1. OcHOBHBIE PAKTOPBI MUKPOCPE/IBL.

2. OcHoBHbIE (PAaKTOPBI MAKpOCPEIbl KOMIIAHNH.

3. HccrmenoBanus MapKeTHHTOBOW CPEJIbI.

Tema 1.3. CermeHTHpOBaHHUE PHIHKA U MO3UIIMOHUPOBAHHE

. Knaccuduxanus u xapakrepucTHKa peIHKOB MPEANPHUITHH.

. CermeHTHpOBaHME PHIHKA U TIO3ULIMOHUPOBAHKUE TOBAPA

. TUTIBI KOHKYPEHTHBIX PHIHKOB.

. CymHoCTh 1 QYHKUWH pBIHKA, KIacCU(UKALUS PHIHKOB.

. CermeHTanMs pbIHKA, CIOCOOBI ¥ IPUHLIMIIEL €€ IPOBEACHUS.

. Konpronkrypa priHka u (hakTophl €€ OMpeeIomIie.

. IIpOrHo3 KOHBIOHKTYPBI PHIHKA.

NN AW~

Paznen 2. OcHOBHEIE 3JIEMEHTHI KOMITJIEKCa MapKEeTHHTa

Tema 2.1. ToBapHast MapKeTHHTOBasI MOJIUTHKA

1. ToBap Kak 2JIEMEHT MapKeTHHTa. XapaKTepUCTHKa TOBAPOB.

2. MapkeTHHroBas mporpamMma pa3padoTKi HOBOTO TOBapa.

3. KoHmenmust )KH3HEHHOTO IWKJIA TOBapa.

4. Oco0ble city4au >KU3HEHHOTO LIUKIIA TOBapa

Tema 2.2. [leHOBas MAPKETHUHIOBAs IOJUTUKA

1. CymHOCTS ¥ eI MapKETHHTOBOTO 1IEHOO0pa30BaHMUS.

2. Tunbl KOHKYPEHTHBIX PHIHKOB.

3. Dramnbl pacuera UEHBI.

4. CTpaterus U TaKTHKa IIEHOOOpa30BaHMS.

Tema 2.3. Cucrtema TOBapOABIKEHUS

1. dyHKOMH U Tanbl cObITA.

2. XapaKTepHuCTHKa IPOIIeCcCa TOBAPOIBUKCHHUS.

3. XapakrepucTtruka (pakTopoB, KOTOPhIe OKA3bIBAIOT BIMSHUE HA OPTaHU3AIHIO IPOIIECCa TOBAPOABIIKCHUSI.
4. OcHoBHas LieNb MTOJIUTUKH pacTpeaeIeHHUs.

5. OCHOBHBIE KaHAJBI pacupe/ieNieHus (MapKeTUHTOBBIC KaHAIIBI).




Paznen 3. Opranuszanus v ynpaBieHne MapKeTHHTOM

Tema 3.1. MapKkeTHHIOBbIE KOMMYHHUKAIUH

1. KoMmiekc MapKeTHHIOBBIX KOMMYHUKALUH.

2. IIporecc BeIOOpa KOMILIEKCA TIPOIBUKCHIS TOBApa.

3. CpencTBa KOMITJIEKCA MAPKETUHTOBBIX KOMMYHUKAIIUH.

4. Pexnama Kak HHCTPYMEHT (JOPMUPOBAHMS CIPOCa M CTUMYJIMPOBAHHS COBITA.
5. Topsamox pa3paboTKul peKITaMHON TTPOTPaMMEL.

6. MapkeTHHT B T100abHON TEIEKOMMYHHUKAIIMOHHON CETH.

Tema 3.2. MapKeTHUHIOBBIE€ UCCICIOBAHUS

ITonsTHe, 1eny, 3a1a41 MapKETUHTOBBIX MCCIIEIOBAHUI.
HarmpaBieHust MapKETHHIOBBIX HCCIICJOBAaHUM.

IIpouecc npoBeaeHNsI MAPKETUHTOBBIX MCCIIEA0BAaHUIM.

ITonsiTHE M BUIBI OIIpOCa.

Habmronenne, sKkcriepiMeHT.

. ITaHenb: CyIIHOCTD, BUMBIL.

7. CyLHoCTh MApKETHHIOBON HMH()OPMALIMOHHONW CUCTEMBI M €€ OCHOBHBIE 3JIEMEHTHI.
8. MeTouka npoBeIeHUs] MAPKETUHTOBBIX UCCJIEI0BaHUH.

Tema 3.3. CrpaTernueckoe IIaHHpPOBaHUE

1. CymHocTs cTparternueckoi Mosienu «IIpoTyKT — peIHOK».

2. Mounens «IIpruBiexkaTensHOCTh PHIHKA — IPEUMYIIECTBA B KOHKYPEHLIUI.
3.SWOT-ananu3

4. «MapKeTHHIOBas CTpaTernyeckas MaTpULIa».

5. ctpaternyeckass mozenb BKT'.

6. B uem cyTs maTpursr AIJL.

7. IlepeuncinTe OCHOBHBIE IPEUMYIIIECTBA U HEAOCTATKH CTPATETHUECKUX MOJIesel

AN

TECTOBBIE 3AJIAHU A

Paznen 1. OCHOBBI MapKETHHTOBOU JESTETHHOCTH

Tema 1.1. CounanbHO-3KOHOMUYECKUE OCHOBBI MapKETHUHTa

1. B kakoM U3 IepevnCcIeHHBIX ONPEIETICHHA 3aJI0KEeHa OITACHOCTh HEBEPHOTO IIOHUMAHHS POJIM MapKEeTHHTA!

a) MapkeTuHr - 310 Takas (uiocodus, cTparerds U TaKTHKa IPOBEACHUS M B3aUMOJEHCTBUS YYaCTHHKOB
PBIHOYHBIX OTHOLICHHH, KOTAa 3(PQEKTUBHOE peuIeHue MpodieM MOTpeOuTeNeil BeleT K PHIHOYHOMY ycrlexy GupM u
MIPUHOCHT TI0JIB3Y OOIIECTBY.

0) MapkeTHHT - 5TO cHCTeMa BHYTPH(QHPMEHHOTO YIMPABICHWS, HAlEJeHHAas Ha W3yYeHHE W Yy4YeT PHIHOYHOTO
crpoca, mnoTpeOHocTeld M TpeOOBaHMI KOHKPETHBIX THOTpeOMTENedt K Mpoaykry s Oojiee 0O0OCHOBAaHHOM
OpUEHTAIIMA HAyYHO-TEXHHYECKOH M IIPOHM3BOJCTBEHHO-COBITOBOM JAEATEIHHOCTH (UPMBI C IENbI0 00eCIeUeHHS
HamedaeMoro (UPMOH YPOBHS PEHTA0EIHHOCTH.

B) MapKeTUHI - 3TO BHJI 4EJIOBEYECKOW JEATEIBbHOCTH, HAIPABICHHONW HAa YJOBJIECTBOPEHUE HYXA W
noTpeOHOCTEN MOCPEeACTBOM 0OMEHA.

r) MapkeTuHr - 3TO MpeIBUICHHE, YIIPABICHNE U YIOBJIETBOPEHHE CIPOCa HAa TOBAphl, YCIYIH, OPTaHU3ALUH,
JFOJIEH, TEPPUTOPHU U UCH TIOCPEACTBOM OOMEHA.

2. B uem coctout OrpaHU4YCHUC BO3MOXKHOCTEHN IMPUMCHCHUA MApPKETUHIAa Ha COBPEMCEHHOM OTCUCCTBECHHOM
PBIHKE:

a) Ha He3pemoM peIHKEe BO3MOXKEH TOJIBKO HE3PEIBI MAPKETHHT.

0) MapkeTuHr 1enecoodpazeH NpeUMYyIIECTBEHHO Ha SKCIIOPTHBIX IS Y KPauHbI PhIHKaX.

B) KpanuduuupoBaHHBIE MapKETHHI MOXKET OBITh OCYIIECTBIEH TOJBKO IOJ PYKOBOACTBOM IPHU3HAHHBIX
3apyOeKHBIX CIIEIUATHICTOB.

r) MapkeTHHT Ha YKPAaWHCKOM pBIHKE - TOKa YHCTO TEOPETHYECKas IUCIUIUIMHA M CTaHeT, HEOOXOAUM II0
Mepe BBIX0/1a SKOHOMUKH Y KpanHbI HAa YPOBEHb Pa3BUTHIX CTPaH.

3. MapkeTuHroBasi MOZENb He SBISETCA: (YKaXUTE JHIIHEE)

a) KommniexcoM NpUHIUIIOB YIIPABICHUS.

0) WNHCTpyMEHTOM I pRIHOYHBIX IIPOTHO30B.

B) M neadbHBIM THIIOM SKOHOMHUYECKOH NESTEILHOCTH Ha PHIHKE.

r) O0BsicHeHHEeM, KaK (YYHKIMOHUPYET PHIHOK M €T0 OTJENbHBIE CErMEHTHI.

4. K ocHOBHBIM NpHHIIMIIAM MapKETHHTa HE OTHOCHUTCS CIIEYIOIIee:

(YkakuTe NHUIIHEee)

a) llenpro MapKkeTHHTA SBISIETCS JOCTKEHNE (PUPMOI Hanboiee BEICOKON TPHUOBLIH;

0) 3amoroM MOCTHXKEHHUS Iiesiel (UPMbI CIYXKHT OMNpEACICHUE HYXXI M MOTPEOHOCTEH IEJIEBOr0 PhIHKA M HauOoJjee
3¢ PEKTUBHOE UX YAOBIECTBOPEHHUE.




B) MapkeTHHT OpHEHTHPOBAH Ha MPEIBOCXUIICHHE N3MEHEHNI CUTYalllu U YIPaBJIICHHE €IO0.

r) MapKeTUHT TpeanojaracT COXpPaHCHUE WM YKpPEIUIEHUE ONaronojyyus mnotpeOuTens u oOIlecTBa B
LIEJIOM.

5. MapKeTHHIOBO€ UCCIEAOBAHUE - ITO:

a) To e caMoe, YTO U KUCCIICJOBAHNUE PHIHKAY.

0) [MocTosiHHO jelicTBYyIOIIAs cUCTeMa cOopa, KilacCupUKalUY, aHajau3a, OICHKA U PACIpPOCTPaHCHUS

MapKeTUHTOBOMN HH(pOPMALIHH.

B) COop, ymopsaoYWBaHWE, aHATU3 W O00O0OIEHWE MaHHBIX I OOHAPY)KCHHS W PEIICHHUS PasTuIHBIX
MapKETHHTOBBIX TIPOOJIEM.

r) UccnenoBanne MapKeTHHTA.

6. BTopuuHble JaHHbBIE B MAPKETUHTE - 3TO:

a) [MepenpoBepenHas uHpopManus.

0) Bropocrenennas nHpopmarnus.

B) Wudopmaryst, noay4eHHast U3 HOCTOPOHHUX HCTOYHHUKOB.

r) Undopmarnus u3 BHEIIHUX WCTOYHUKOB WM COOCTBEHHas WH(OpMalus, MepBOHAYAIBHO IOJyYEeHHAS C IPYTUMHU
LEJIAMU.

7. Kaxoe u3 3TuX mosnoxeHuil pacKpbhlBa€T B3aUMOOTHOLIECHUSI MAPKETUHIA U MEHEKMEHTA!

a) MapKeTHHT - 3TO OIMH U3 TIOJX00B B MEHEKMEHTE.

0) MeHEeI)KMEHT - 3TO BaXKHbIA KOMIIOHEHT MAapKETHHTa.

B) MeHeKMEHT U MapKETHUHT YaCTHYHO B3aHMOIEPECEKAIOTCA.

r) BepHo u «a» u «O».

8. K ¢akropam okpyxaromeid MapKeTHHTOBOH Cpelbl, OINpENeNIIeMbIM H KOHTPOJIHPYEMBIM  CITYKOOM

MapKeTHHTa QUPMBI, OTHOCSITCS:
a) O0nacTp IeATENBHOCTH (PUPMBI.
0) MapKeTHHTOBBIC IICITH.

B) duHaHCOBBIE LIETH.

r) BepHsl Bce npeabIIyie OTBETHI.

9. K dakropam oxpykaromeii MapKeTHHTOBOW CpEIbl, OINPEACIIIeMBIM BBICIINM PYKOBOJICTBOM (DHPMEL,
OTHOCSTCSI:

a) Br16op 1ieneit MapKeTHHTa U LENEBBIX PHIHKOB.

0) Pa3paboTka opraHM3aIMOHHON CTPYKTYPHI CITy>KObI MapKETHHTA.

B) Posib MapkeTuHra Ha pupme.

r) BepHsl Bce npeapayIye oTBETHI.

10. IToTpeOHOCTH, MOAKPEILICHHAS TOKYNATEIFHOW CITIOCOOHOCTHIO — ATO:
a) [TorpeGHOCTS.

6) Hyxna.

B) Cripoc.

r) Crenka.

Tema 1.2. MapkeTuHTOBas cpeaa NpeAnpHITUS

1. O6meH — 370!

a) AKT MOTy4YEHHUS OT KOTO-JIN00 KeTaeMOTo 00beKTa C TIPEII0KEHUEM YeT0-TH00 B3aMEH.

0) Bun yenoBeweckoll AeATENFHOCTH, HANPABICHHOH Ha YyIOBIETBOPEHHE HYXXI M MOTPEOHOCTEH IO CpeacTBam
oOMeHa.

B) KOMMEpYECKHH OOMEH MeXIy AByMsl CTOPOHAMHM, MPEANOJIATAlONNi KaK MHUHMMYM Hajludde ABYX OOBEKTOB
HeHHOCTCﬁ 3HAYUMOCTH U COITTaCOBAHHBIX YCHOBI/Iﬁ, BpPEMCHU M MECTA €0 COBCPUICHUA.

r) [ToTpebHOCTh, MOAKpENICHHAS ITOKYAaTEIbHOM CIOCOOHOCTHIO.

2. YyBCTBO, OIIyNIIAEMOE Y€TIOBEKOM HEXBATKH YETO-JIH00 — ATO:

a) 3ampoc.

0) Hyxna.

B) Cripoc.

r) Crenka.

3.ToBap — 3T10:

a) 10001 MPOLYKT AEATENFHOCTH (BKIIIOYAS YCIIYyTH), IPeIHA3HAYCHHBIN IS peaTn3aliig;

0) TPOOYKT HAEATENBHOCTH, NPEIUIOKEHHBIM Ha PBIHKE [UIA IPOJAKH [0 ONPENENCHHOHM LIeHEe W IO 3TOH LieHe
MOJB3YIOIIUICS CIIPOCOM KaK yIOBIETBOPSIONINN MTOTPEOHOCTH;

B) pe3ysbTaT HCCIEOBaHUM, pa3padOTOK U IPOU3BOICTBA;

I') IPOIYKT ACSTEIbHOCTH CTAHOBUTCSA TOBAPOM B MOMEHT OCYIIECTBIICHHS 10 €r0 MOBOAY CACIIKH KYIUIH-TIPOJaKH.

4. Hyxna, npuHsBIIas criequuyeckyro GopMy B COOTBETCTBUH C KYJIbTYPHBIM YPOBHEM M JIMYHOCTHIO WHIWBU/IA —
3TO:




a) 3armpoc.

6) Hyxna.

B) [ToTpeOHOCTD.

r) Crenka.

5. KonTponupyeMbie MapKeTHHTOBEIC TIEpEMECHHBIE:

a) ToBap, LileHa, IPOJBUKEHNUE, pacTpeiesieHHe.

0) DKOHOMMKA, TTOJIUTHKA, TEXHOJIOTHH.

B) KoHKypeHIHs, 3aKOHOAaTeTCTBO, CONMAIbHAS U KYJIbTYPHAS Cpe/a.

r) [TocTaBumku, nemorpaduueckie Hakropbl, HTOCPESIHUKH, TOKYIATEIIH.

6. HexonTtponupyemsie (pakropsl BHEIIHEN CpEAbL:

a) CommasibHas cpena, eHoo0pa3oBaHue, TEXHOIOTHH.

0) DKOHOMMKA, KOHKYPEHIIHSI, IOJIUTHKA, 3aKOHO/IaTEIHCTBO.

B) 3aKOHOAATENILCTBO, TOBAPOIBM)KEHHE, IPOIBIKEHHE.

r) Pacnipenenenue, KynsTypHas cpefa, KOMMYHHUKAITH.

7. Mukpocpena BKIIOYaeT B ce0s creayrontiue hakTophl:

a) Jlemorpaduueckue, MOJTUTHIECKUE, KyIbTypHBIE, SKOHOMHUECKHUE;

0) Dxonornyeckue, CouuaabHbIe, IPUPOAHBIC, HAYYHO-TEXHUICCKUE;

B) ®upmy, NOCTaBIINKOB, KOHKYPEHTOB, IOTPEOHTENeH, MapKeTHHTOBBIX ITOCPEIHHWKOB, KIWEHTYPY, KOHTaKTHBIC
ayJUTOPUH;

r) [ToTpebuTenbCckuii prIHOK, OarOTBOPUTEIHHYIO 8y IUTOPHUIO, TOPTOBBIX MTOCPEAHUKOB, IIOCTABLIUKOB.

8. Makpocpena COCTOUT U3 CIenyIomuX (hakTopoB:

a) JleMorpapuuecKux, NOJTUTHICCKHIX, KyJTbTYPHBIX, SKOHOMHUUECKUX, IPUPOIHBIX, HAYIHO-TEXHUUECKUX;

0) DKOIOTMYECKUX, COLMATBHBIX, IPUPOAHBIX, HAYYHO-TEXHUYECKHX;

B) ®upM, MOCTABIIUKOB, KOHKYPEHTOB, TNOTpEOHTENel, MapKeTHHIOBBIX MOCPEIHUKOB, KIWEHTYPBI, KOHTAKTHBIX
ayJAUTOPHIL;

r) [ToTpeOuTenbCKOro phIHKA, OJaroTBOPUTEIBHON Ay JUTOPUH, TOPTOBBIX MOCPEIHUKOB, IOCTABIIHKOB.

9. OcHoBHas 3a7a4a MPOBEIECHHUSI MAPKETHHTOBBIX UCCIICAOBAHNH 3aK/IF0YaETCs B!

a) [IpemocTaBieHue TOYHON, 0OBEKTHBHOM HH(POPMAITH, KOTOpast OTPAKAET PEaTbHOE COCTOSHUE JCIT.

0) COope u aHaJIM3e TAHHBIX JUISI TPOBEPKH MPEABAPUTEIHHO BEIIBUHYTHIX UICH U THITOTE3.

B) HeoOxoauMocTu JOTMYHO, CTPOTO IOCIEAOBATEIbHOTO IUIAHWPOBAHMSA [EHCTBHH Ha BCeX JTamax mpolecca
MapKEeTHHTOBBIX FICCIIEOBaHUH.

r) Bribope onTUMampHBIX PBIHKOB COBITa, TPOTHO3€ pPa3BUTHS PHIHOYHON CHUTyallin W pa3paboTke
COOTBETCTBYIOLIMX M3P MapKeTHHTOBOTO BO3/IEHCTBHS Ha PBHIHOK.

10. Micrournky BTOPUIHOM HH(DOpMAITUH:

a) Ankera, onpoc, ra3eTsl, IHTepHeT.

0) [leuarHast, cienuaibHBIE CIIPABKU, COIIHOJIOTHYECKUE HCCIIEOBAHS, KOMIIBIOTEPHAS U T. 1.

B) [Ipecc-koH(epeHnH, NaHemb.

r) CipaBouHas, HOpMaTHBHAs, TpadudecKas.

Tema 1.3. CermeHTHpPOBaHKE, BHIOOP LIEIEBHIX PHIHKOB

1. Pa30uBKa pbIHKa HA ONPEAEIICHHBIC TPYIIIbI IOKyaTeNeii Ha3bIBACTCS:

a) orpeaesIcHneM MUCCHH;

0) MO3ULIMOHUPOBAHUEM;

B) CETMEHTHPOBAHHEM;

T') TOBapHOU TTOJIUTHKOM.

2. I'maBHas 11€J1b CETMEHTALAN:

a) OpUEHTALHM MapKEeTUHTOBOH JESTEILHOCTH Ha MOTPEOHOCTH OTPEOUTENS

0) BEIOOp TTPU3HAKOB CETMEHTAITUH PHIHKA;

B) ONpe/ieiecHue KPUTEPUEB CErMEHTAIIUH PHIHKA;

T) omnpezieNieHre IeHBI TOBapa.

3. CerMeHTUPOBaHKE PHIHKOB TOBAPOB MIPOMBILIICHHOTO HAa3HAYCHUS:

a) IPOBOJUTCS II0 TEM )K€ XapaKTePHCTUKAM, YTO U MIOTPEOUTEIBCKUX PHIHKOB;

0) MOXET UCIOJIBb30BaTh TOJIBKO CBOM XapaKTEePUCTHKY;

B) MOJKET UCIOJIb30BaTh OTIEJIbHBIE IPU3HAKN CErMEHTHPOBAHHUS OTPEOUTENBECKOTO PHIHKA;
I') HE UCIIOJIb3YETCsl IPOU3BOAUTENSIMHI COBCEM.

4. MuddepeHpoBaHHBIN MAPKETHHT MOYXKHO 0XapaKTepU30BaTh KaK:

a) nuddepeHnmannio CBOMX TOBApOB OT TOBAPOB KOHKYPEHTOB;

0) pasrpaHMUCHHE TOBAPOB C MOMOLIbIO AU depeHIIanny KOMIUIEKCa MAPKETHHI'A;
B) HalleJIMBaHNE HA Pa3IMYHBIE CErMEHTHI PHIHKA C TIOMOIIBIO PA3IMYHBIX KOMIUIEKCOB MapKETHHTA;
T') HalleIMBaHUE PabOThI MPEANPHUITHS Ha JOCTIKECHUE TIOCTABIICHHBIX LIEICH.




5. KaxoBa cBsI3b MeX1y IOHATUSIMH «CETMEHTHPOBAHUE» U «IIO3ULIHOHUPOBAHUEN:!

a) CETMEHTHUPOBAHKE W MO3UIIUIOHUPOBAHUE — ATO NMPAKTUIECKU HICHTUYHBIC TIOHITHS;

0) ToBap MO3ULMOHUPYETCS Ha PHIHKE B 11€JI0M, 8 CETMEHTHPOBAaHUE HAIIPABJICHO Ha pa3Jic/ieHHE PHIHKA;
B) CHayaja TOBap MO3ULHOHUPYETCS, a IOTOM OCYILIECTBISIETCS CETMEHTALMS PHIHKA,;

T) TOBap MO3UIIMOHAPYETCS Ha BEIOPAHHOM CETMEHTE.

6. DTan BeIAENCHHS OTACIBHBIX TPYII NOTpeOnTeNel B mpeenax oOero pelHKa:

a) BBIOOP IIEJIEBOTO PHIHKA;

0) TO3UITMOHUPOBAHUE TOBapa HA PHIHKE;

B) CETMEHTAlINs PHIHKA;

I) HET IPaBUJILHOTO OTBETA.

7. MapkeTuHT, KOTOpBIA MpeaycMaTprUBaeT OCBOEHHE (pUPMON HECKOJIBKMX DPHIHOYHBIX CETMEHTOB, MO KXKIOMY H3
KOTOPBIX pa3pabaThiBaeTCs OTACIBHBINA TOBAP U HCIIOIB3YETCS COOTBETCTBYIONINI KOMIUIEKC MAPKETHHTA!
a) MHAWBUAYaJIbHBII MApKETHHT;

0) ctparerus HenupHepeHIIUPOBAHHOTO MAPKETHHTA;

B) KOHIICHTPHUPOBAHHBIN MapKETHHT;

r) crparerus AuhepeHIMPOBAHHOTO MaPKETHHTA.

8. COBOKYNHOCTb MapKeTHHIOBBIX CPEICTB (TOBap, LiEHA, paclpeneneHue, NPOABIKEHNE), ONpeelieHHasl CTPYKTypa
KOTOpPBIX 00ecreynBaeT JOCTH)KEHHE IOCTABIEHHOM LIeNN U PEeLIeHNs] MAPKETUHIOBBIX 3a/1au:

a) 3aJ1a41 MapKeTHHTa;

0) KOMIUIEKC MapKEeTHHTa;

B) IIEJTH MAPKETHHTA;

T) CPEICTBA MapKETHHTA.

9. K xakoMy mpH3HaKy CeTMEHTHPOBaHUSI OTHOCUTCSI CETMEHTHPOBAHHUE 110 YPOBHIO 10X0a?

a) reorpaduECcKoe CErMEHTUPOBAHHUE;

0) nemorpaduaeckoe CerMEHTHPOBAHKCE;

B) ncuxorpauueckoe cerMEHTHPOBaHUE;

I') TOBEIEHUYECKOE CErMEHTHPOBAHHE.

10. ITo3urnmonupoBaHue ToBapa — 3To:

a) omnpe/eieHue OCHOBHBIX MOTPEOUTENBCKUX CBOMCTB TOBapa W UX CPaBHEHHE C aHAJOTWYHBIMU CBOMCTBaMH TOBapa
KOHKYPEHTA JUI1 yTOUHEHHsI MECTa TOBapa Ha PHIHKE;

0) aHaJIN3 BCETO KOMILJIEKCA PHIHOYHOH MOJIMTHKY NPEANPUATHS B OTHOLLICHUHU TOBapa;

B) OIpeJIeNeHNe TIOTEHITHATBHBIX TOTPeOUTENel ToBapa;

T) IPaBUIILHOTO OTBETA HET.

Paznen 2. OcHOBHEIE 3JIEMEHTHI KOMITJIEKCa MapKETHHTA

Tema 2.1. ToBapHast MapKeTHHTOBasI TOJIUTHKA

1. PoIHKE COBEpIIEHHOW W MOHOTIOJIMCTHYECKOH KOHKYPEHIIMH UMEIOT OOIIYI0 YEepTy:
a) Brimyckatorcst nudpepeHnpoBaHHbIE TOBaPHI.

6) Ha priHKe oneprpyeT MHOXKECTBO MPOIAaBLIOB U ITOKyHaTenei.

B) BrImyckaroTcsi OTHOPOIHBIC TOBAPHI.

r) PriHOYHOE TOBeZieHre KaXX01 (PUPMBI 3aBUCHT BOT PEAKINU €€ KOHKYPEHTOB.
2. 3ademM HaJI0 ONPEAEIIATh IMIABHOTO KOHKYpEHTa?

a) i n3ydeHust NoTpeOUTENbCKUX CBOWCTB €ro TOBapa.

0) UtoOkl 3HAaTh, KOTO HAJIO ONIEPEINTD.

B) i s pexTrBHOTO aHaIM3a PHIHOYHOMN CUTYAIIHH.
r) Jliis peanu3ainuy CTpaTeruy «IeHa JINAepay.

3. Kakum o6pa3om ompenensieTcs IIaBHBIH KOHKYPEHT?
a) ITo ypoBHIO TOTPEOUTENECKUX CBOWCTB TOBApa.
0) ITo o6pemy mpenoxKeHus.

B) [lo BenMuMHE OJU PHIHKA.

r) [lo HammydIIIEMy COOTHOIIEHHUIO MEX Ty 00beMaMHt MPOaXy U MPETOKEHISL.

4, ToBap B MapKeTHHTE - 3TO:

a) JIto0o¥ mpoAyKT esATEIBHOCTH (BKIIFOYAsl YCIIYTH), MPeIHA3HAYCHHBIN JJIs PeasIi3allyy.

0) Ilpoaykr neATenbHOCTH, NPEIJIOKEHHBIH Ha PHIHKE A MPOJAXH IO OIPENCICHHON IleHe W 1O 3TOH IieHe
TOJTB3YFOIITUIICS CTIPOCOM KaK YOBIIETBOPSIOMIAN TOTPEOHOCTH.

B) Pesynbrat ucciiejoBanui, pa3padoTOK U MPOM3BOICTRA.

r) [IponykT AeSITENbHOCTH CTaHOBUTCS TOBAPOM B MOMEHT OCYILIECTBJICHHUS IO €r0 MOBOAY CHEIKH KyIUIH-
TIPOJIAKH.

5. KauecTBO TOBapa B MapKeTHHTE - 3TO:

a) COBOKYITHOCTh (DU3MYECKHX, XHUMUYECKHUX, JPrOHOMHYECKMX M JPYTHMX H3MEpsSeMbIX (OIEHUBACMBbIX)




XapaKTEePUCTHUK U3JICITHS.
0) XapakrepucTiuka KOHKYPEHTOCTIOCOOHOCTH TOBapa, CTEMEHb €r0 OTIUYHS BOT TOBAPOB-KOHKYPEHTOB.
B) CTeneHp yCIEIIHOCTH PEUICHHSI TPOOJIEM MOTPEOUTENICH.

r) To obmiee, 4TO NEHAT B MPOJAYKTE PA3THYHbIC TOKYITATEIH.

6. Uro siBrisieTcst 0a30ii 11 ycrexa ToBapa?
a) YpoBeHb TOBapa 10 3aMBbICIY.
0) XapakTepHUCTUKH TOBapa B PEATbHOM UCTIOJIHEHHU.

B) [Ipemoskenne ToBapa ¢ MOAKPEIUICHUEM.

r) Llena motpebnenus ToBapa.

7. LIBeTHOI1 TeneBu3op «Pexopay» - 310 ToBap:
a) [loBcemHeBHOTO CIIpoca.

6) [IpeaBapuTensHOTO BEIOOpA.

B) Ocoboro cmpoca
r) [TaccuBHOTO cripoca.
8. JKvi3HEHHBIN ITUKIT TOBapa - 3TO:

a) MlaTepBan BpeMeHr OT MOMEHTa MPHOOPETEHHS K MOMEHTY YTHIIN3AIAN
MIPEeKpaIleHus CYyIIeCTBOBaHHUS TOBapa.
0) CoBOKyIHOCTH (Da3 BHEAPEHHUS TOBapa Ha PEIHOK, pOCTa MPOJaka, 3peJIOCTH TOBapa M Craja mpoaaxa.

B) WHTepBanm BpeMeHH, B KOTOPOM CIpPOC Ha CE30HHBIM TOBap MPOBOIWUT BCE BO3MOXHBIC (a3bl H
BO3BpAILACTCS K HCXOAHOM TOUKE.

r) IMporecc pa3BUTHS MpoAaXKa TOBAPA M MOTYUYCHHUS PUOBLICH.

9. HeBepHo, 4TO B )KW3HEHHOM IIMKIIE TOBapa Ha CTAJHU POCTA!

(YKaxxuTe JIHIIHEE)

a) Hopwma npuObiiy B pacueTe Ha €MHUILY TOBapa, KAK MPaBHJIO, TOCTUTAET CBOETO MAKCUMyMa.
0) Kpusas o6bpeMa npogaka IMeeT MOJIOKHUTEIIBHBIN HAKIOH.

B) BrionHe MOTyT IPUMEHATHCS HALICHKU Ha TOBAp.

r) Mcnone3yercst caMblil IINPOKUNA aCCOPTUMEHT LIEHOBBIX YCTYIIOK.

0. BHenpeHne HOBOro TOBapa Ha PHIHOK HYXKHO OCYIIECTBIISITh:

a) Kak Tonpko HameTuiics criag o0beMa Ipojjaka HauboJiee X0J0BOTO TOBapa.

0) B 3aBucumocTu BOT TOrO, chopMuUpoBaIack 1M NOTPEOHOCTH B HEM Ha PHIHKE.

B) Ha ocHOBaHMM pe3ysIbTaTOB PHIHOYHBIX UCCIICAOBAHUH.
r) BepHbI Bce Tpu npeapIAyIINX OTBETA.

Tema 2.2. [leHoBas MApKETHUHIOBAs OJUTHKA

1. MakcumanbHasi IieHa ToOBapa OIpeAessIeTcs:

a) BexuunHo# cipoca Ha ToBap.

0) MakcuMabHBIMU NTPETEH3USIMU Ha IPUOBLIIb, CYLIECTBYIOUIMMHU B JAHHOW OTpaciyi MPOU3BOACTBA.

B) [lenamMu KOHKYpPEHTOB Ha aHAJIOTUYHBIN TOBap.
r) HaunpbIicIIMM YPOBHEM COBOKYIIHBIX H3JIEpPIKEK.
2. MuHHUManbsHas [IeHa TOBapa OlpeemnseTcs:

a) EMKOCTBIO pBIHKA TOBapa.

0) YPOBHEM COBOKYITHBIX H3JEPKEK (HHUPMBI.

B) Koa¢ddunuenrom snactuaHOCTH cripoca.

r) YpOBHEM MEPEMEHHBIX H3/ICPIKEK.
3. llena moTpebiieHns TOBapa MPeaCTaBIsIET COOOM:

a) CebecToMMOCTb IPOAYKIIMU TUTIOC CPEIHION PUObLIB.
0) COBOKYITHOCTB 3KCILUTyaTallMOHHBIX PacXoJ0B, 3aTpaT Ha HOpMaJIbHOE MOTpeOlieHHEe KYIJIEHHOTO TOBapa.
B) Cymmy «a» u «o».

r) LleHy moKymKy BMECTE € 3KCIUTyaTallMOHHBIMH pacXoJaMu, 3aTpaTaMH Ha IOTpeOIeHne ToBapa.
4. IpeiicKypaHTHBIA METO/] IICHOOOPA30BaHUS OCHOBAH Ha:

a) AHanu3e MpefcKypaHTOB Ha KOHKYPHUPYIOIIUE TOBApHI.

0) OrnpeneneHny BETHINHBI H3IEPIKEK.

B) OmnpeencHny BeTUUMHBI H3JIEPKEK U TUIAHOBOH MPUOBLIH.

r) [IpuHIIUTIE HEPOTUBOPEYMBOCTH IIEH HA TOBAPHI, HAXOAIINECS B €IMHOM CITHCKE.

5. Hanbonee cyObeKTHBHBIM METOIOM IIEHOOOPA30BAHUS SBIISICTCS:
a) IIpeiickypaHTHBINH METO/.

0) MeToa cOOTBETCTBUS KOHKYPEHTY.
B) YcTaHOBIICHHE [IEHBI B XO/I€ TOPTOB, aKTa KYIUTH-TIPOIaKH.
T) 3aBbIlICHAE TICHEI.

6. Uewm oTauvaeTcs IeHOBass KOHKYPEHIUSI OT HEIICHOBOM ?




a) YpoBHeM K03 PHUITHEHTA TTACTUIHOCTH MPEIIOKECHISI 110 TICHE.

6) PoJibio 1IeHBI B KOHKYPEHIIUU 32 00BEMBI COBITA.

B) Tem, 4TO 1IEHOBas KOHKYPEHIIHSI KMEET MECTO Ha PHIHKE C BRICOKHM YPOBHEM J0XOJIa.
r) HeBO3MOXKHOCTBIO HCITONIE30BaTh OECTINIATHYIO PEKIaMy.

7. lleHoBas 371aCTUIHOCTD CIIPOCA MPEICTABISET COOOIA:

a) 3aBUCHUMOCTH LICHBI TOBapa OT BEJIMYMHBI 00beMa crpoca.
0) OTHoOIIEHNE TPOIEHTHOTO M3MEHEHHUS KOJIMYECTBA CIPAIIMBAEMOIO TOBAapa K MPOLEHTHOMY H3MEHEHUIO
LICHBI.

B) OTHOIIIEHHE HW3MEHEHUST KOJIHNYECTBA ClpalmrBa€MoOro ToBapa K H3MCEHCHUIO IICHBI C YUCTOM IEPBOHAYAIIBLHOIO
KOJIMYECTBA CITPAIIMBAEMOTO TOBapa U NIEPBOHAYAIBHOM IICHEI.
r) Pazmeprr nnama3ona koire0anmii o0beMa Cripoca B 3aBUCUMOCTH BOT JTHAIla30Ha KOJICOAHUH IICTIBI.

8. Ecmu k03¢ dunmeHT eHoBOH 371aCTUYHOCTH CIIPOCca PaBeH MUHYC JBYM, TO 3TO 03HAYAET, UTO:
a) Crpoc BecbMa HedJIaCTHYEH.

0) Cipoc BechbMa dI1aCTUYEH.

B) Capoc anmactuyHee, 4eM Ipu KodhGUIHEHTEe, pABHOM IUTIOC ABYM.

T) Hano cokpamare npou3BoACTBO U NPEAJIOKEHUE TOBAPA.

9. COBIT B MapKeTHHTIE - 3TO:

a) OTHoIIEHHs, CYLIECTBYOLINE Ha PHIHKE I10 MOBOIY KYIUIU-IIPOAAXHU TOBAPOB HJIN YCIYT.

0) COBOKYITHOCTB Omepaliii, HaUMHas ¢ TOr0 MOMEHTA, KaK H3/IeJie MOKUHYJIO NMPOU3BOACTBEHHBIN KOPITyC, U
BIUIOTH JI0 TIEpeaun TOBapa MOTPEOUTENIO (BKIIOUYUTEIBHO).

B) OO0mieHne mpoaBIa ¢ MOKynaTeiemM.

r) BepHsbl Bce nipeibIIyIIIie OTBETHI.

10. Cpenu mocpeTHUKOB, KaK MpaBUIIO, IPAaBOM COOCTBEHHOCTH Ha TOBap 001aJaroT:

a) AreHTBI.

0) Bpoxepsr.

B) KoncurnaTtopsl.

r) JlucTpuObIOTOPEL.
Tema 2.3. Cucrtema TOBapOABIKEHUS

1. Ilonutuka pacupeneiacHus - 3To:

a) COBOKYIMHOCTh (DMPM HIIM OTIENBHBIX JIMI, KOTOpbIe OepyT Ha ceds mpaBo COOCTBEHHOCTH Ha TOBap WM YCIYTY
WIM COICHCTBYIOT Iepelaue O3TOro IMpaBa APYrMM (uUpMaM WM JUOaM 10 TYTH [JBW)KEHHS TOBapoOB OT
MPOU3BOANTEIS A0 MOTPEOUTEIS;

0) #meATenbHOCT, (UPMBI OTHOCUTEIBHO IUIAHUPOBAHUS, pEATM3ALUMU M KOHTPOJIA [JIBH)KEHHS TOBapoB OT
NPOHM3BOAUTENSI IO KOHEYHOTO MOTPEOHTENsI C LENbI0 YAOBJICTBOPEHUSI MOTPEOHOCTEH MOTpeOUTENel M TOITydeHHs
¢$upmoii npudbLIH;

B) 1000 TMOCPEIHHK, KOTOPHIN BHIMONHAET Ty WIH WHYIO pabOTy OTHOCHUTENFHO NPHUONMIKEHUS TOoBapa W IpaBa
COOCTBEHHOCTH Ha TOBap K KOHEUHOMY TIOTPEOHTEIIIO;

T) HET IPaBUIILHOTO OTBETA.

2. 3apmauu, KOTOpBIE CBA3aHBI ¢ (HOPMUPOBAHUEM U OpraHU3alKell KaHAJIOB CObITA!

a) CTpaTeTHIeCcKue 3a1adu;

0) opraHu3aIMOHHbBIC 33/1a4H;

B) TAaKTHUYECKUE 3a]a4H;

I') HET IPaBUJIBHOTO OTBETA.

3. CoBOKynmHOCTh ()UPM HJIM OTACIBHBIX JIUI, KOTOpble OepyT Ha cedsi MpaBO COOCTBEHHOCTH Ha TOBAp WJIH YCIYTY
WIN COICHUCTBYIOT Iepeladye 3TOro IpaBa APYyrMM (uUpMaM WM JUOaM 10 IYTH JBW)KEHHS TOBapoB OT
MIPOU3BOJUTENS 0 TIOTPEOUTENS:

a) ypOBEHb KaHalla pacipeieIICHs;

0) KaHaJbI paCIpEICIICHUS;

B) 3aJa4y KaHaJa paclpeesICHIs;

I') IOJINTHKA PACIpPEAEICHUSI.

4. Kanan, KOTOpBI BKIIOYAET OJHOTO MOCPEJHHKA: «IPOU3BOJUTEIb - PO3HUYHAS TOPrOBIsl — IMOTPEOUTEIHY,
«TIPOU3BOJUTEND - TOPTOBBIN areHT — MOTPEOUTENb):

a) «KaHaJl HyJIEBOTO YPOBHS»;

0) OTHOYpOBHEBBIN KaHAT;

B) IByXYPOBHEBBIN KaHAJ;

T') TPEXypPOBHEBBIN KaHAJI.

5. OOpaboTka 3aKa30B, XpaHCHHE TNPOAYKIMA H 00paboTKa Tpy30B, COPTHUPOBKA, KOMIUIEKTAIUS TPOIYKIIHH,
COXPAaHHOCTH TOBAPHBIX 3aI1aCOB OTHOCHTCS K:




a) TOTOBOPHBIM (hYHKITHSIM;

0) GyHKIUSIM 00CTYKUBAHHMS,

B) JIOTUCTHYECKUM (PYHKUIHUAM;

T) HET MPaBMIIBHOTO OTBETA.

6. Kommccuonep - 3t0:

a) TMOCPEJHUK, KOTOPBIM 3aKIIOYaeT CHENKYy O MOCTaBKE OT CBOET0 MMEHH, HO HE SBJSETCS BJajeliblieM ToBapa M
paboTaer 3a cueT PUPMBI-ITPOU3BOIUTEINS,;

0) TTOCpeIHUK, KOTOPHIH IOJydaeT MpaBo COBIBATH TOBApHl (PHPMBI MPOM3BOAUTENS HAa ONPENCICHHOW TEPPUTOPHUH B
OIIPEJIEICHHBII CPOK;

B) T[OCPEAHUK, KOTOpPBIH SIBASETCS IOPUAWYECKAM JIMLOM W  TPEACTABISET HWHTEPECHl  ONpPEAEIEeHHBIX
MIPOU3BOJIUTEIICH;

T') IOCPEAHUKH, KOTOPBIE CKYTAIOT HeOOJIbIIE ONTOBEIE MAPTUH TOBApa JUIsl OBICTPOH MEPEnpoIaKH.

7. TlocpenHUKH, KOTOpPBIE SIBJISIFOTCS IOPUAMYECKUMH JIMLAMH, 3aKIIOYAOT COTJIAIIEHHS M BEAYT Jeia HECKOJIBbKUX
thupwm:

a) cOBITOBBIE (PHITHAIIEI;

0) makiep;

B) TOPTOBBIE CHH/IUKATHI;

T) TOPTOBBIE TIPEICTABUTEIH.

8. TpanumoHHas cucTema - 3To:

a) CUCTEMa, KOTOpasi MpelyCMaTpUBaIOT 00beINHEHNE YCHIINI KOMIIAaHUN OHOTO YPOBHS;

0) cucrema, KOTOpas IMPEeIyCMATPUBAIOT IONHYI WJIM YaCTHYHYI0 KOOpAWHANNI0 (YHKIWH yYacCTHHUKOB KaHana
pactpeeneHus ¢ 1ebIo DKOHOMHH Ha OTEPalUsIX U YCUIICHUS BIUSHUS HA PBIHOK;

B) 3TO COBOKYIHOCTh HE3aBUCHUMBIX KOMIIAHMH, B KOTOPBIX KaXIbli YPOBEHb COBITOBOTO KaHaja JACHCTBYET
HE3aBUCUMO OT JpYIUX C [eJdbl0 MaKCUMH3HPOBATh COOCTBEHHYH) TPHOBUIb, OCTaBIsisi 0€3 BHHUMaHUS
3 PeKTHBHOCTH KaHAJIA B IIEJIOM;

r) chcTema, KOTopas MpeayCMaTpUBAIOT HCIIONb30BaHHE HECKOJIBKUX KAaHANOB pACTpE/CIeHUs A OXBaTa pPaszHBIX
CETMEHTOB PBIHKA.

9. BeptukansHbie MapkeTHHTOBEIE cucTeMbl (BMC) - 3T0:

a) CUCTeMa, KOTopasi MpelyCMaTpUBAIOT 00beIMHEHNE YCHITUI KOMITAaHUH OZJHOTO YPOBHS;

0) cucrema, KOTOpas MpeoyCMAaTpUBAIOT IMOJHYI0 WIM YaCTHYHYIO KOOPIMHALMWIO (YHKIMHA YYaCTHHKOB KaHaa
pacmpeneneHus ¢ MeTb0 YKOHOMHHY Ha ONepaIisaX U YCUJICHHUS BIUSHIS HA PHIHOK;

B) 9TO COBOKYITHOCTh HE3aBUCHUMBIX KOMIIAaHHH, B KOTOPBIX KaXIbli YPOBEHb COBITOBOTO KaHajda JEHCTBYET
HE3aBHUCUMO OT JPYIMX C [ElIbl0 MaKCUMHU3UPOBaTh COOCTBEHHYIO MpUOBLUIb, OCTaBiAs 0e3 BHUMaHUs
3¢ (eKTUBHOCTD KaHalla B IIEJIOM;

T) CHUCTeMa, KOTOpas TMpeayCcMaTpUBAIOT HCIIONb30BAaHME HECKOJBKMX KaHAIOB pAaclpeielieHHs IS OXBaTa pPasHBIX
CETMEHTOB PHIHKA.

10. ToproBnsi ToBapaMu U OKa3aHHE YCIYT MOKyHaTelIsM IJisi JTMYHOTO, CEMEWHOI0, JOMAIIHErO HMCIOJb30BaHUs, HeE
CBSI3aHHOTO C TIPEIIPUHUMATEIHCKON AEITETHHOCTHIO:

a) ONTOBAast TOPTOBIIS;

0) pa3Bo3Hasi TOPTOBIIS;

B) pO3HUYHAS TOPTOBIIS;

T') ONITOBAsi TOPTOBJIS C IMYHBIM OTOOPOM.

Pasnen 3. Opranuszanys 1 ynpaBjieHUE MapKETHHIOM

Tewma 3.1. MapkeTUHTOBbIE KOMMYHUKAIIUH

1. CymHOCTh TO3UIIMOHUPOBAHUS 3aKITIOUACTCS B:

a) 3aBOEBaHUM PHIHOYHBIX TO3UIIUH (PUPMOU UM TOBAPOM;

0) TmpencTaBIeHHH TOBapa NOTPEOUTENSIM dYepe3 OMNpeNeNieHHe €ro TO3WIWK Ha pPBIHKE CPaBHUTEIBHO C
KOHKYPEHTHBIMU TOBapaMH;

B) OIPEJICIICHUH TO3UIIUH (PUPMbI OTHOCUTEIIEHO KOHKYPEHTORB;

T') OTBETHI a) U B).

2. Ctparerust quddepeHIUAIIY SBISICTCS OCHOBOM JIJIA:

a) popMHpoOBaHUE aCCOPTHUMEHTOBR;

0) onpeneneHue ppHIHOYHOM NO3ULMH (DUPMBL;

B) (OpMHUpPOBaHHE KOHKYPEHTHBIX ITPEHMYIIIECTB;

T) pa3paboTKa CTpaTEruu MO3UITNOHUPOBAHUS.

3. K OCHOBHBIM HampaBiICHUSIM KOHKypEeHTHOU auddepeHIanum OTHOCST:
a) ToBap, IeHy, COBIT, TPOIBIKCHHE;

0) aCCOPTUMEHTHI, IPOAaKa, CTUMYJIUPOBAHUE, UMHJIK;

B) TOBap, CEPBHC, IEPCOHAI, UMUJIXK;




T) CepBHUC, COBIT, MPOABIKEHUE, TICPCOHAT.

4. ToBapHas nuddepeHmanus nperycMaTpruBacT:

a) pacUIMpeHne aCCOPTUMEHTOB TOBAPOB;

0) KOHIIEHTpAIl¥sI Ha OTJIEBHBIX TOBapax;

B) MMOKCK OTJIMYHH TOBapa GUPMBI OT KOHKYPEHTHBIX TOBAPOB;

T) IpEIOCTaBICHNE TOBapa COOTBETCTBYIOMINX KOHKYPEHTHBIX MPEUMYILECTB.

5. KpuBas, koTtopas Xapakrepu3yeT 3aBUCHMOCTH Pe3yJbTaTOB MAapKETHHIOBOM NEATENBHOCTH OT 3aTpaT Ha Hee,
AMeeT BUJI:

a) S-00pa3Hoit KpHBOU

0) MpsIMOi1 € TIOIOXKUTENBHBIM HAKIIOHOM

B) CHHYCOW/IBI, HATIPABJICHHOM BIIPAaBO U BBEPX

T) 9YacTH mapabosibl ¢ KacaTeNbHOM, YTO NMEET MOJIOKUTEIbHBIA HAKIIOH.

6. IloBBIIIIEHNE CTENEHU PUCKA AEATENbHOCTH HaOII0gaeTcsl y GUpM, UCTIONb3YIOLIHX

a) muddhepeHInPOBaHHBIA MapKETHHT

0) KOHIIEHTPUPOBAHHBIA MAPKETUHT

B) HeaudhepeHIMPOBaHHBIN MapKETHHT

') HE IMEET BEPHOTO OTBETA

7. Kakas cTparerus 1ieHOBOW KOHKYPEHITMH MaKCUMAJIBHO HaIeKHAs?

a) «be3yObITOUHAs 1ICHAY

0) «['ubkas rieHa»

B) « MUHUMH3ALHS 3aTPaT»

r) «CpenHepbIHOYHAS [IEHA»

8. Ecnmu cymiecTBYIOT cieylolIMe YCIOBHS: LIMPOKash HM3BECTHOCTh (UPMBI W €€ MPOMYKUIUH, HCIIOIB30BaHUE B
TEXHOJIOTUYECKOM TIPOIlecce BBICOKOKAYECTBEHHOTO CBIPhS, MPUBIEKATEIbHBINA AM3aiH TPOAYKIIMH, KPETKUE CBS3U C
KIAEHTYPOH H €€ JOSIHHOCTh, YI€T B MAapKETUHTOBBIX JIEHCTBUSIX COOTHOIIEHHUS ,,[leHa \ KA4eCTBO, TO TO ABISETCS
OCHOBAHHUEM JUJIsl YCTIEITHOTO UCTIOIb30BAHHMS:

a) CTpaTeruy JIUACPCTBA [0 TOBAPAM;

0) cTpaTeruy JTUIepPCTBA MO PHIHKAM;

B) CTpPaTEruyl TUBEPCUPHKAIIAN;

r) cTpareruu audepeHunaum;

9. UckirounTte 13 epevHst TOTHYECKHA OJIOK, KOTOPBIN SBISIETCS JTUITHAM TIPH XapaKTePUCTHKE ,,IIETIN KadecTa

a) MapKeTHHT, pa3paboTka, MaTepHATbHO-TEXHHIECKOEe CHAOKECHMSI;

0) MPOM3BOJICTBO, AUCTPUOYIIHS, PeATH3AIIHS,

B) MOHTaX, IKCILTyaTaIus, YTHUIN3AIHUS;

r) ¢GOpMHpPOBaHHUE ,, KOJOTHYECKA CO3HATEIIFHOTO ITOBEICHUS , KyJIbTypa IOTPEONICHUsS, COIMANbHBIC CBOWCTBA
POJTYKTa;

10. Ecmu B ciy4yae wucCClenOBaHHWS PBHIHOYHOTO BBIOOpa moTpebutens kode (mnm Jpyroil ToBap) Oyrder
paccMaTpuBaThCS Kak OJlaro, KOTOpOe BKIIOYAET BMECTE C TEM CIEAYIONINE IEHHOCTH: -(pyHKIHMOHAIBHBIE (CPEICTBO
YIAOBJICTBOPCHUU JKAXKIbI) -COIMabHbIC ((OH i OOIICHHS) -3MOIMOHAIBHBIC (CBOWCTBO O0OCCIICUCHHS KPAaCHUBOTO
PpAacIoIOKeHHs AyXa)

-YCJIOBHEIE (TIOJIE3HOCTH, KOTOpasi M3MEHSIET CTETEeHb MPOSBIEHUS IPYTUX IEHHOCTEH), 3TO B Ka4eCTBE MHCTPYyMEHTa
WCCIIETOBAHMS UCTIONB3YETCS:

a) peectp nieHHocret M.Pokuua

0) cymmapHble TepMUHaIbHbIE HenHocTu JI.Kaiine

B) moxens Illera, Hetomena, ['pocca

r) nupamuaa Hyxa A.Macioy

Tewma 3.2. MapKkeTUHTOBbIE UCCIIEOBAHUS

1. Otan MapKeTMHIOBBIX HCCIIEOBAHMN, KOTOPBIA MO3BOJISIET NMPEANPHUSATHIO Ha PHIHKE MOJIy4yaTh MpPEUMYIIECTBA B
KOHKypEHTHOH OOph0e, CHHU3WUTH CTENEeHbh PHUCKA, CBOEBPEMEHHO OMpEAesaTh M3MEHEHHUS B MapKEeTHHIOBOH cpejne,
KOOPJIMHUPOBATH JIEUCTBUS B PHIHOYHOM CTpaTEruu:

a) TUTIOTE34;

0) MapKeTHHIroBasi HH(POPMAaLIUS;

B) BEIOOPKA;

T) HET MPaBMJIBHOTO OTBETA.

2. IlocTosIHHO NEeHCTBYIOLIAast CUCTEMA, KOTOpPas COCTOMT M3 CHELUAIMCTOB, 000PYIOBAaHUS, METOJUYECKUX MPHEMOB
7 CIYXUT ansi cOopa, KiaccH(pHKaIluM, aHAlN3a, OIEHKH M PacIpOCTPAaHEHHs aKTyaIbHOM, CBOEBPEMEHHOH, TOYHON
UHQOPMAIIH, KOTOPast HCIIONB3YETCs TSl IPUHSATHS MAPKETUHTOBBIX PEIICHUI:

a) oIpoc;




0) HabmroneHue;

B) MapKeTHHIOBasi HH(OPMALIMOHHASI CUCTEMA;

T) 9KCIIEPUMEHT.

3. Cenenus, moyiydaeMble W3 BHYTPEHHUX HCTOYHHKOB KOMITAHUH, TMpEAHA3HAYCHHBIE /IS OLEHKH 3(PPEKTHBHOCTH
MapKETHHTOBOH JISSITETLHOCTH U JUIS BBISBIICHUS TIPOOJIEM U BOBMOXKHOCTEH MapKeTHHTa:

a) nHpopMaIys BHyTpUPUPMEHHON OTYETHOCTH;

0) cucTeMa MapKETHHTOBBIX UCCIICIOBAHMIA,

B) CHCTEMa aHajIn3a MapKeTUHTOBOH HH(OPMAIIHH;

r) cucreMa cOopa TeKyliel BHeITHel MapKeTHHIOBOW HHPOPMAIIHH.

4. HaGop ™mopneneli, Omaromapsi KOTOpbIM coOpaHHAash WHQOpPMaLUs MOXET OBITh HCHOJb30BaHA B COCTaBICHUU
MIPOTHO30B U TPOBEPKU Pa3HBIX MOKa3aTeeH:

a) cUCTeMa BHYTPEHHEW OTYETHOCTH MPEIIPHUSITHS;

0) cucTemMa MapKeTHHTOBBIX UCCIIEIOBaHUH;

B) CHCTEMa aHalln3a MapKeTHHTOBOM MH(popManuy;

) cucTemMa cOopa TeKyIlei BHEITHeH MapKETHHTOBON MH(OPMAIIHH.

5. JInsg moxy4eHus: MAapKETHHTOBOM HH(OpMALUK HEOOXOJUMO MPOBECTH:

a) MapKeTUHTOBOE HCCJICIOBaHIE;

0) MapKETHHTOBBIA OTIPOC;

B) MapKETHHIOBBIN SKCIICPUMEHT;

T) HET IPaBUJILHOTO OTBETA.

6. Co cItoB «cO0p», «OLIEHKa», KN3yUEHUE», «ydeT» HaunHaeTCs (OpMYyITUPOBKA!

a) 3aJ1a4 MapKETUHTOBOTO UCCIIEJOBAHNUS;

0) 1eneit MapKETHHTOBOTO UCCIICIOBAHHS,

B) OCHOB MapKETHHIOBOTO HCCJIECIOBAHMS;

T) CPEICTB MapKETHHTOBOTO HCCIIETOBAHMS.

7. I1o BpeMeHH UCIOJIBL30BaHMS HH(DOPMAITUS ICTUTCS Ha:

a) IEpPBUYHYIO M BTOPHUUHYIO;

0) BHyTpCHHEH U BHEIITHEH;

B) JIOJITOCPOYHYIO U KPaTKOCPOUHYIO;

I) HET IPaBUIILHOTO OTBETA.

8. Meton cOopa MapKeTHHTOBOH HWH(OpPMAIMH, C TOMOIIBI0 KOTOPOTO H3Y4aroT MPHYUHHO-CIICACTBEHHYIO CBS3b
MEXJIY HCCIEyEMBbIMU MTEPEMEHHBIMH:

a) HaOJTIo/ICHUE;

0) 3KCIIEpPHMEHT;

B) OTIPOC;

T) HET MPaBMWJIBHOTO OTBETA.

9. bank mogenen — 310:

a) HabOp MaTeMaTHYeCKMX MOJAENei, KOTOpBIE IIOMOTAl0T WPEACTaBUTh pPa3BUTHE OIPENEICHHON pPBIHOYHOMN
CUTYAIlH{ ¥ CIIPOTHO3UPOBATH PE3yNIbTAThI IEHCTBUHN MPEIIPUSITHS,

0) 0aHK, KOTOPBIA MMO3BOJSET BBIICIUTH CUCTEMY HE3aBHCHMBIX MEPEMEHHBIX, YTO JIGKUT B OCHOBE 3HAYMTEIHHOTO
HabOpa B3aUMOCBSI3aHHBIX BEJIHYNH;

B) COBOKYITHOCTH COBPEMEHHBIX CTAaTUCTHYECKHUX METOJO0B 00paboTKM wWHGpOpMANUU, KOTOPHIC MA0T BO3MOXKHOCTH
OTIPEIEITUTh CaMYIO BaYKHYIO HH(POPMAIHIO;

T) HET MPaBUIILHOTO OTBETA.

10. Cratuctrueckuii 6aHK — 3TO:

a) Habop MaTeMaTHYECKHX MOJeJICH, KOTOpble IIOMOTalOT MpPEJCTaBUTh pa3BUTHE OIPEICICHHON PBIHOYHOM
CUTYall{ ¥ CIIPOTHOZUPOBATDH PE3yJIbTaThl JEHCTBUIN MPEIIPUSITHS;

0) 0aHK, KOTOPBIH ITO3BOJISIET BBHIIEIHTH CHCTEMY HE3aBHCHMBIX IIEPEMEHHBIX, UYTO JIE)KUT B OCHOBE 3HAUYMTEIHLHOTO
Ha0Opa B3aMMOCBSI3aHHBIX BEIIMYUH;

B) COBOKYITHOCTH COBPEMEHHBIX CTaTUCTHYECKUX METONO0B 00pabOTKM HH(POpPMAalWH, KOTOpBIE AAIOT BO3MOMKHOCTD
OTIPEIETUTH CaMyI0 BAYKHYIO HH(POPMAIIHIO;

T) HET MPaBMWIIBHOTO OTBETA.

Tema 3.3. CrpaTernueckoe IIaHUPOBaHUE

1. PesynpraT aHamm3a CHJIbHBIX M CJIA0OBIX CTOPOH OpPraHU3allMH, a TAKKe OINPEICICHUS BO3MOXKHOCTEH WU
NPENSATCTBUIA €€ Pa3BUTHSL, ITO:

a) CTpaTernyecKoe IIaHUPOBaHHE;

0) cTpaTerus;

B) SWOT-ananus;




I') CTpaTernyeckoe yrpasJeHHUE.

2. 3apaHee cIJITaHUPOBaHHAS PEAKIUS OPTaHU3AIMK HAa M3MEHEHUS BHEIIHEH Cpebl — 3TO:

a) CTpaTernuecKoe IaHUPOBAHNUE;

0) cTparerus;

B) SWOT-ananmus;

T) CTpaTernyeckoe yrpapJeHue.

3. Bribepure coctasinstonryto SWOT-ananusa, oT KOTOpoii OyeT 3aBUCETH MOJI0XKEHUE YUPMBIL:

a) CHIIbHBIE CTOPOHBI,

0) cnabble CTOPOHBI;

B) BO3MOXHOCTH;

T) YTPO3HL.

4. Kak moHHMaTh TEPMUH «yTPO3bI U BO3MOKHOCTI?

a) B OyKBaJIbHOM CMBICIIE;

0) KaK CTaHIAPTHYIO IPOLEAYPY B CTPATETHUECKOM yIPaBICHUH;

B) Kak 0003Ha4YEHHE OIarONPUSATHBIX M HEONATONPHUSTHBIX TEHICHIIHIA B

OKPY>KEHHH;

T) 3TO XyZ0XKECTBCHHBIH 00pa3.

5. IlporpamMHOe 3asiBJ€HHE, KOTOPOE, C TMO3UIMA PHIHOYHOW OpUEHTAIUMH, OIpPEAEISeT MNPENNPUATHE C TOUKU
3pEeHUs] €ro JESITeIbHOCTH MO YAOBJICTBOPEHHUIO KOHKPETHBIX HYXKJ W 3allPOCOB KOHKPETHBIX TPYMI HOTpeOuTenei —
3TO:

a) 3a7a4M U LEIH OPeATIPUATHUS;

0) mporpaMMa MpeAnpHUsTHS,

B) CTpaTerus pocra;

I) HET IPaBUIILHOTO OTBETA.

6. I[TyOmuaHas e JesITeTPHOCTH KOMIIaHUH (IOHUMaHNe KOMITAaHUEH CBOCH POJTM B CUCTEME OM3HECA)— ITO:

a) uenu QUpMBI;

0) aHaJIM3 BHYTPEHHEH Cpebl;

B) MHUCCHS;

T) HET MPaBMJIBHOTO OTBETA.

7. KpaTko- 1 JOJITOCpOYHBIE PEe3YIbTaThl AEATEILHOCTH, KOTOPBIE pupMa HaleeTcs AOCTUTHYTh — ITO:

a) MUCCHS;

0) nenu GUpMBbI;

B) aHAJIN3 BHYTPEHHEH Cpe/bl;

I) HET IPaBUIILHOTO OTBETA.

8. K kakoil cTparermueckoii MoAenH OTHOCUTCS JaHHOe ompenesneHre: OCHOBHOE TEOPETUYECKOE IIOJIOKEHHE
MOJIENT! COCTOUT B TOM, YTO M OTJENILHO B3STHIA BWJ OHM3HEca JIF000H OpraHU3alul MOXET HaXOIUThCS Ha OIHOHN W3
YKa3aHHBIX CTaJWN >KU3HEHHOTO LHKIA, M, CIEAOBATEIbHO, €r0 HYKHO aHAJIM3UPOBATH B COOTBETCTBHM MMEHHO C
9TOW CTaAHEH:

a) matpuna bKT;

0) matpuna Aacodda;

B) marpuna AJ/lJL;

r) matpunia Mak-Kunzu n General Electric.

9. Jns momenu BKI' xapakTepHbpl deTblpe BuAa cTpareruif: «3Be3anl», «IpynHele Aetn», «JloiHBIE KOpPOBBI»,
«Cobakm». Ompenenure Kakas CTpaTerus COOTBETCTBYET HAaHHOW XapaKTepUCTHKE: «JlOBOIBCTBOBATHCS CBOUM
IIOJIOXKEHUEM, JIN0O COKPALIATh €T0, IN00 IMKBUANPOBATh AAHHBIN BUJ OM3HECA B CBOEH OpraHU3aIlm»:

a) «Cobaxmy ;

0) «/loiiHbBIE KOPOBBD ;

B) «TpynHbie netn» ;

T) «3Be3IBD».

10. Mogens AUl mpeamonmaraeT dYeThlpe CTaIdHM 3pENOCTH OTPAcid: Hayajo, POCT, 3pelocTh, crapeHue. [lo
NPUBEACHHON XapaKTepUCTUKE ONpPEAETHUTE CTaauio 3penocTv: Ha maHHOW cTaguy MOKyHaTeiw MOCTEHNEHHO TEepsIoT
UHTEpPEC K MPOAYKIMU JIMOO IIOTOMY, YTO HOBbIE M 0o0Jiee KaueCTBEHHBIE €€ 3aMCHMTEJIM HAYMHAIOT BBITECHATH
CTapyIo NPOAYKIHIO, THOO OTOMY, YTO MEHSIOTCS MMOTPEOUTENBCKUE MPEAIIOUTEHHS WIIM BKYCHI TIOKYIaTeIeu:

a) Hayaro;

0) pocr;

B) 3pEJIOCTH;

T) CTapeHue.

3. Knaccudukanns ToBapoB Ha OCHOBAHWH TIOKYTIATEIbCKUX MPUBBIYEK.
4. [Tapagokc KauecTBa TOBapOB.




5. Konnenius >xU3HEHHOTO ITUKIIa TOBApPOB.

6. IMonxon k pa3pabOTKe HOBBIX TOBApOB.

Tema 2.2. lleHOBasi MapKETUHIOBas! MMOJTUTHKA

1. Buner nes.

2. Ilenoo6pa3oBaHue Ha PA3TUIHBIX THIIAX PHIHKOB.
3. [TocTaHoBKa 3a/1a4 IEHOOOPA30BaAHHUSL.

4. Ompenenenne cnpoca Ha TOBap. 3aKOH CIIpoca.
5. MHuMBIE UCKITIOYEHNS U3 3aKOHA CIIpOca.

6. DIaCTUYHOCTH CIIPOca o IIeHaM.

7. Buemnue ¢axropsl npouecca eHoo0pa3oBaHusL.
8. OrpanudeHne cBoO0Ibl IEHOOOPa30BaHHUS CO CTOPOHbI yYACTHUKOB KaHAJIOB TOBAPOIBIKEHHUS.
9. DUKCUPOBAHKE LIEH TOCYIAPCTBOM.

10. [IpsMoe perynupoBaHue IEH TOCYAapCTBOM.

11. Kocsennoe perynupoBanue.

12. W3nep>xku TpoU3BOICTBA M OOpaICHIS.

13. Br10op MeTo10B IEeHOOOPa30BaHHSI.

Tema 2.3. Cucrema TOBapOIBHKEHUS

1.. MaiiTe onpeneneHne MOHATHIO «COBIT». Ha3zoBuTe PyHKINK 1 ATATIBI COBITA.

2. YKa)XuTe OCHOBHYIO 3371a9y TOBapoABMKeHIsI. OXapaKTepu3yinTe mpolecc TOBAPOIBIKEHUS.

3. Copmynupyiite psj pakTOpoB, KOTOPBIC OKA3HIBAIOT BIUSHIE HA OPTaHU3AIMIO TIPOIIECCca TOBAPOIBIIKCHHSL.
4. Jaiite ompeneleHHe MOHATHIO «IOJIUTHKA paclpeneieHus». B 4YeM COCTOMT OCHOBHAas LElb MOIUTUKA
pacmpenenenus?

5. CchopmynupyiiTe OCHOBHBIE KaHAJBI PACIIPE/ICIICHUS (MAPKETUHTOBbIC KaHAJIBI)?

Pazpnen 3. Opranusauus v ynpaBieHHEe MapKeTUHTOM

Tema 3.1. MapKkeTHHTOBBIC KOMMYHHKAITAN

Kommiekc CTUMYJIMPOBAHU.

[ToHsiTHE U 1IeTU MaPKETUHTOBOM MOMUTUKY KOMMYHUKALIUHA.

Br16op cpenctB pactpocTpaneHuss HHGOPMAITHH.

BricTaBku, sspmapku.

Pexnama: nienu, BUBL.

CrumynupoBaHue cObITA.

[Iponaranaa.

. JInunas npoaaxa.

Tema 3.2. MapKeTHUHIOBBIE UCCICIOBAHUS

1. Jlaiite ompeneneHne TOHATHIO «MapkeTWHroBas wuWHGopMamusa». Kakue CymecTBYIOT THIBI MapKETHHTOBOMH
uHpopmanu?

2. YKaxkuTe TOCTOWHCTBA ¥ HEJIOCTATKU MEPBUYHON HH(DOpManuy.

3. YKaxuTe TOCTOMHCTBA U HEIOCTATKA BTOPHIHON HHPOPMAITHH.

4. YTo OTHOCHUTCS] K OCHOBHBIM UCTOYHHUKAM MapKeTHHTOBOM HHpOpMaIiu?

5. Uto siBnsieTcsl HanOoJIee pacpocTpaHeHHo GopMoit onpoca?

RN

6. Buer MapkeTHHTOBOW MH(OPMAIIHH.

7. MeToap1 OTy4YeHHs IEPBUYHON HH(OpMaInu
Tema 3.3. CtpaTernueckoe IIaHHpPOBaHUE

1. B 4yeM cymiHoCTb CTpaTErHyecKoro miaHupoBaHHsA?

2. IlepednciuTe 3Tanbl CTPATErMUECKOTO IJIAHUPOBAHMUS.

3. B gem cyTh npouecca MapKETHHIOBOTO IIaHUPOBaHU? OXapaKkTepusynTe ero CTpykrypy.
4. Ins gero ucnonn3yercss SWOT-ananu3? UTo oH m03BOJISET BBISBUTH?

5. JlaiiTe onpeneneHne MoHATHIO «KMAPKETUHTOBAs CTpaTernueckas MaTpuia.

6. [laiiTe KpaTKyIo XapaKTepUCTHKY cTpareruieckor moaenu bKI .

5.3. ®oHJ OLIECHOYHBIX CPEICTB

®DOHJ OLEHOYHBIX CPEACTB IUCHUILUIMHBI "MapkeTuHr" pa3paboTaH B COOTBETCTBHH C JIOKAJIbHBIM
HopMmatuBHBIM aktoM PI'BOY BO "IOHAYUI'C".

®DOHJ OIEHOYHBIX CPEACTB JAWCHUILIMHBL "MapkeTHHT" B TIOJHOM OObEeME TMPEICTaBICH B BHUJC
npuiIokeHus K fanaomy PITJI.

5.4. IlepeyeHb BU/I0OB OLIEHOYHBIX CPEACTB

Texkymuii KOHTPOJIb YCIIEBa€MOCTH TIPOBOAUTCS B (OpMe: YCTHOTO ONpoca Ha JEKIHOHHBIX M CEMHUHApCKUX
3aHATHAX ((PPOHTANbHBIA, WHIUBHIYaJbHBIH, KOMIUIEKCHBIN), MUCBMEHHOH NpOBEpKH (MMCHMEHHBIE TOMAIIHHUE
3aJaHusl, OTBETHl Ha BONIPOCHI, TECTOBBIC 3aJaHUs, KOHTPOJIb 3HAHMKA MO pasiesiaMm), OLEHKA aKTHUBHOCTU PabOTEHI
CTyJIeHTa Ha 3aHATHH, BKITIOYAs 33/IaHUS JJIS1 CAMOCTOSITENIFHONW U MHIUBUAYAIbHOM paboTHI.




PA3JIEJI 6. CPEJACTBA AJANTAIMU NPENNIOJABAHUA JUCHUIIJIMHBI K
INOTPEBHOCTAM JINIl C O PAHUYEHHBIMHA BO3MOKHOCTAMMU 310POBbSA

B cnyuyae HeoOxoaumocTH, 00ydaromMMCsa U3 YHCIIA JIMLl C OFPAHUYEHHBIMU BO3MOXKHOCTSIMH 310pPOBbA (IIO
3asBJICHUIO OO0YyYaromerocs) MOTYT TNpeajaraThCsi OJHM W3 CIEAYIONIMX BapUaHTOB BOCTPUATHA HH(opManmu c
YYETOM MX MHAMBHUIAYAIBHBIX ICUXO(PHU3UIECKUX OCOOCHHOCTEH:

1) c npuMeHeHreM 3JIEKTPOHHOTO 00yUYeHHUsI U AUCTAHLIMOHHBIX TEXHOJIOTUIl.

2) ¢ MpUMEHEHNEM CHEIHATFHOr0 000py/I0BaHMs (TEXHUKH) M MPOTPaMMHOTO OOecledeHNs, UMEIOIINXCS B
OI'bOY BO "JOHAYUI'C".

B mponecce oOydeHuss mpu HEOOXOAMMOCTH Ui JIML C HAapyLICHUSAMH 3pEHHs, CIyXa U OIOPHO-
JBUTaTEIILHOTO aIlliapara MPeA0CTaBISIOTCS CIIeTYIONIIe YCIOBHS:

- Ul JIML C HapyIICHUSMH 3pEHHS: yu4eOHO-METOIUYECKHE MaTepuallbl B NeYaTHOH (opMe yBeTUUECHHBIM
mpudTom; B (popMe DSIEKTPOHHOTO IOKyMeHTa, B ¢opMme aynuodaiina (mepeBox y4eOHBIX MaTepHaIoB B
aynuodopmar); MHIUBUAYaJIbHbIE 3aaHUSI U KOHCYJIbTALUH.

- JUId JHL C HapyWIEHWsIMHU CIIyXa: y4eOHO-METOAWYEeCKHe MarepHuaibl B ImedaTHo ¢opme; B (opme
9JIEKTPOHHOTO JOKYMEHTA; BHUIEOMAaTepHalbl C CYOTUTpaMH; HHIMBHIYyalbHbIE KOHCYJIBTAllUd C MPUBJICYCHUEM
CYpZONEPEBOAYMKA; MHANBHyaTbHbIE 3a1aHUS U KOHCYJIbTALUH.

- JUIsL JMI] C HapyUICHUSMH OIOPHO-JBUIaTeJIbHOIO armmaparta: y4eOHO-METOAMYECKUE MaTepUallbl B
neyaTHoil Qopme; B (opMe DSJIEKTPOHHOTO JAOKyMEHTa; B (opme ayamodaiina; WHAMBUAYAIbHBIE 3aJaHUS U
KOHCYJIbTALIH.

PA3JIEJI 7. METOJUYECKHME YKA3AHUS 1JIS1 OBYYAIOIMXCS 110 YCBOEHUIO
TUCHMUIIIMHBI

Meroanueckrue peKOMEHJAIMU 0 MOATOTOBKE K CEMUHAPCKUM 3aHSITUSIM

Lenpto ceMHWHApCKUX 3aHATUH SABISIETCS VYIIyOJIeHWE W 3aKpeIUIeHHe TEOPETHUYECKUX 3HAHWW, ITONYYEeHHBIX
oOyJaromuMucs Ha JIEKIUSAX W B MPOIECCE CaMOCTOSTENBFHOTO M3ydeHHUs y4eOHOro marepuana, a, CJIel0BaTelbHO,
(opMupoBaHUE Yy HUX OIPEICICHHBIX yYMEHMA W HAaBBIKOB. B Xo0j€ MOATOTOBKM K CEMHHApPCKOMY 3aHSATHIO
HEOOXOIMMO TPOYHUTATh KOHCIIEKT JIEKIMH, W3yYUTh OCHOBHYIO JIUTEPATypPy, O3HAKOMHUTHCSA C JIOMOJHHUTEIHHOU
JIUTEPATYPOU, BBIIIOJIHUTH BBIJIAHHBIC IPENOJABATENEM IpakTUUeCKue 3anaHus. IIpy 3TOM ydecThb pEKOMEHAALMU
nperogaBareis U TpeOoBaHus mporpaMmbl. JlopabaThiBaTh CBOW KOHCIICKT JICKIIUH, Jejas B HEM COOTBETCTBYIOIIME
3anucu W3 JIurepaTyphl. JKenmaTenbHO MpU MOATOTOBKE K CEMUHAPCKUM 3aHATUSIM IO JUCUHUIUIMHE OJHOBPEMEHHO
HCIIOJIb30BAaTh HECKOJIBKO HCTOYHUKOB, PACKPBIBAIOIINX 3aJaHHBIE BOIIPOCHI.

MeTtoandeckue peKOMEHAALUH [0 OPTaHU3ALUN CAMOCTOATEIbHON pabOThI

CamocTosTenpHas paboTa TPUBOAWT K IIONYYEHHIO HOBOTO 3HAHUS, YIOPSIOYEHUIO M YIIMyOIEHHIO WMEIOIUXCS
3HaHWH, QOPMUPOBAHUIO y HETO MPOPECCHOHATBHBIX HABBHIKOB M yMeHH. CaMocTosTenbHas: paboTa BBITONHSIET P
GbyHKIMI: pa3BUBAIOIIYIO, WHPOPMATMOHHO-00yYaIomIyIo, OPUEHTHUPYIOLIYIO u CTUMYJIUPYIOLIYIO,
BOCTIMTHIBAIOIIYIO, UCCIIEIOBATEIBCKYIO.

Buner camocTosTenpHOM pabOTHI, BRITTOTHIEMBIE B paMKaX W3ydeHUs TUCITUTUINHBL:

1. KoHcniekTupoBaH#ue IEPBOMCTOYHUKOB U IPYTrol Y4eOHOM JIUTEpaTyPhI;

2. IIpopaboTka yuebHOTro MaTepuaina (10 KOHCIIEKTaM, Y4eOHOM U HayYyHOH JTUTeparype);

3. BrinosiHeHUE Pa3HOYPOBHEBBIX 3a/a4 U 3a1aHUM;

4. Pabora ¢ TecTaMu ¥ BOTIPOCAMH JIJIsi CAMOTIPOBEPKH;

5. BelnlosIHEHKE 33JaHUI 110 KOHTPOJIIO 3HAHUA.

PexomeHayercs ¢ caMoro Hadalla OCBOEHHS Y4eOHOro Mareprwaia padoTaTh C JHTEpPaTypod W IpeajaraeMbIMU
3aJaHusIME B (OpPME IMOATOTOBKHA K OYEPETHOMY ayAUTOPHOMY 3aHATHIO. [IpM 3TOM aKkTyaau3upyrOTCS HUMEIOIIHECs
3HAHWS, a TaKKe co3laerca 0a3a Ui YCBOEHHMS HOBOIO MaTepualla, BO3HHUKAIOT BOMPOCHL, OTBETHI HAa KOTOpHIE
oOydaromuiicss moiay4aer B ayAUTOpUH. MOXXHO OTMETHUTh, YTO HEKOTOpBIC 3aJaHUs U1 CaMOCTOSTEIBHONH paboThI
UMCIOT OmpeneleHHyo cnermuduky. Ilpum ocBoeHMM MaTepmana OOYJalOmMHCS MOXKET IT0JIh30BaThCS OHOIMOTEKOM
OI'bOY BO «IOHAYUI'Cy, xoTOopas B MOJHON Mepe obecriedeHa COOTBETCTBYIOIICH JHUTEpaTypoil. 3HAYUTEIHHYIO
NIOMOIIb B IMOJTOTOBKE K OYEPEIHOMY 3aHATHIO MOXKET OKa3aTh MMCEIOMIMKCS B YYEOHO-METOAMYECKOM KOMILIEKCE
KOHCIIEKT JieKiwid. OH k€ MOXKET UCTIONB30BAThCS | IS 3aKPETICHHS TTOyYeHHOTO B ayANTOPHUN MaTepuraa.

Mertoanueckue peKOMEHJAIIMU CTYACHTaM I10 TTOJTOTOBKE K BBHITTOJIHCHUIO KOHTPOJISI 3HAHUH 110 pa3aenam

K xoHTpomro 3HaHWMH MO pa3menaM HEOOXOJUMO TOTOBUTHCS ITyTEM OCYIIECTBICHHUS MOBTOPHBIX NEHCTBUH TIO
n3ydeHuio mpeamera. PaboTta mo pemieHuro 3a1ad Ha KOHTPOJIBHOM 3aHSITHH B MPUHIUIIE HE OTIMYAETCS OT pPEIIeHUI
OTIICNBHBIX JIOMAIIHUX 3amaHuii. OJHAKO KaxIbld OOydaromUHCSA JOMKEH ObITh TOTOB K OTCTaWBaHUIO
MPABHJILHOCTU CBOETO PEUICHHS U BEPHOCTH M30paHHOTO UM METO/Ia.

MeTOZ[quCKHe PEKOMEHAAIMN CTYACHTAaM I10 IIOATOTOBKE K UTOTOBOMY KOHTPOJIIO
HpI/I IMOATrOTOBKE K HWTOIOBOMY KOHTPOJIO O6y‘1310H.IPII>iCH AOJDKCH MNOBTOPHO MHM3YYUTb KOHCIICKTHI JICKUMHA H




PEKOMEH/IOBAaHHYIO JIUTEPATypy, MPOCMOTPETh pEHIeHWs OCHOBHBIX 33/1ad, PpEHIeHHBIX CaMOCTOSITETFHO W Ha
CEMHHApaX U BKIIOYCHHBIX B KOHTPOJb 3HAHUHN TI0 pa3eiiaMm.
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PA3JIEJI 1.
HACITIOPT ®OHJA OHEHOYHBIX CPEJACTB
1o AU CHUILIHHE (MOAYJI10) « MapKeTHHD)

1.1. OcHOBHbBIE CBeeHNSI O IUCHUILTHHE (MOIYJIe)

Tabmuma 1
XapakTepucTuKa y4eOHOU JUCIUILTAHBI
(cBeneHus cOOTBETCTBYIOT pazneny PITY JT)
OO6pazoBaTenbHas IporpaMma OakanaBpuar
HamnpaBnenue noaroroBku 38.03.02 MenemxmeHT
[Tpodun "MeHeIKMEHT HETPOU3BOACTBEHHOM
cdepnl”
KonuyecTBo pa3ienoB IUCHUILUIMHBI 3
b1.0.20

Yactb 00pa3oBaTenbHOM MPOrpaMmbl

q)OpMLI TCKYIICTO KOHTPOJIA

Texymuii KOHTPOJIb (YCTHBIH OIpoC,
MPAKTUYECKUE 3aJIaHUs], TOKIAI,
pedepar, UHIUBUIYAIIBHOE 3aJ]aHuUE,
KOHTPOJIb 3HAHU )

Hoxazamenu Ounas popma oOydeHUs
KonuuecTBo 3aueTHBIX eTuHUIL (KPEIUTOB) 3
CemecTtp 3
Oowas mpyooemkocms (aKaoem. 4acoe) 108
Ayoumopnasa konmaxkmuan paboma: 56
JIeKIIMOHHEBIE 3aHATUSA 18
Koncynbramuu 2
CeMuHapCKue 3aHATHS 36
CamocrosiTesibHAsA padoTa 56
KounTtpossn 27
Dopma npomercymouHou ammecmayuu 9K3aMeH




1.2. IlepeyeHb KOMIIeTEHIIMI ¢ YKa3aHUeM 3TanoB (pOPMUPOBAHUS B Mpolecce
0CBOEHMS 00Pa30BaTEIbHOI MPOrpaMMbI

Tabnma 2
IlepeyeHb KOMNETEHIIMN U UX JIEMEHTOB
WNunukato
a P % Nunexc
Komnerenmsa KOMIICTCHIIUH 1 €r0 DJIEMEHTBI MUHIUKATOpa KOMIETEHIINH EMEHTA
(hopmMymMpoBKa
3HaTh:
OcHoBHble nTOHATUS MapkeTuHra, ero | [IKo OC-1.1
WHCTPYMEHTHI 31
Oco0eHHOCTH TPUMEHEHUS [1Ko OC-1.1
MHTETPUPOBAHHBIX MAPKETUHTOBBIX 32
KOMMYHUKAaIUH
MeTob! O1IEeHKH PhIHKA 1Ko 303C'1-1
Cnocoben YMeTh:
demoncmpupyem  |TIpUMEHATH OCHOBHBIE IIOHATHS [IKo OC-1.1
HABbLIKU OYEHKU | MApPKETUHIA, €r0 HHCTPYMCHTBI Vi
DUIHOYHBIX -
8O3MONCHOCTIEL, I[GMOHCTpI/IPOIiaTL B [1Ko OC-1.1
cnocoben MAapKETUHIOBOM V2
paspabamvisamo JIeSTeIbHOCTH
[1Ko OC-1.1 KOMNIEKC
mapkemunea u | HTETPUPOBAHHEIX
npumersams eco | MapKCTUHI'OBBIX
UHCMPYMEHMbL, 8 | KOMMYHHUKALINI
m.u.
UHMESPUDPOBAHHbIX Hcmonp30BaTh METOABI OLICHKHA Ko OC-1.1
Mmapkemureogwlx |PPIHKA M DhIHOYHBIX V3
KOMMYHU Kayuti |BO3MOKHOCTEH
Biaanern:
TepMuHONIOrHEN MapKETUHTA Ko OC-1.1
Bl
[Tpuemamu coBpeMeHHBIX | [TKo OC-1.1
MapKETHHTOBBIX KOMMYHUKAIUN B2
CoBpeMEeHHBIMU METOIAMH OLICHKH | [TKo OC-1.1

pBIHKA

B3




Tabmura 3

Oranbl GOpMHUPOBAHUS KOMIIETSHIIMHI B MPOIECCE OCBOCHHSI OCHOBHOM

o0pa30BaTebHOI MPOrpaMMBbI

KonTtponupyemsbie pazaeinbl Ko
No TpoHpYy pasit Homep A HanmeHnoBanue o1ieHOYHOTO
(Tembl) yueOHOM HWHMKATOpa
/I cemecTpa cpencrTaa
JUCHHUITIINHBI KOMIICTCHIINHN
Pa3nen 1. OCHOBbI MAPKETHHIOBOM J1€ATEJIbHOCTH
1 | Tema 1.1. CoumanpHo- CTHEL ODOC
SKOHOMHUYECKHUE OCHOBBI 1Ko OC-1.1 Y poc,
3 MPaKTUYECKHE 3a/IaHUS
MapKETHHTa
2 | Tema 1.2. YCTHBIN OMpoC,
MapkeTtrHrosas cpena 3 [IKo OC-1.1 | mpakThueckue 3agaHus,
NpEeANPUITUS JTOKJIaT
3 CTHBIN OIPOC
Tema 1.3. I azTquCKI/Ie SIle[a’HI/ISI
CermeHTHpOBaHUE, BHIOOP 3 Ko OC-1.1 | P ’
JOKJ1a]l, KOHTPOJIb
1IEJIEBBIX PHIHKOB .
3HAHMI 1O pa3zieny
Pa3nen 2. OcHOBHBIE 3JIeMEHThI KOMILIEKCA MAPKEeTHHIa
4 | Tema2.1. ToBapHas YCTHBIH OIpocC,
MapKETUHIOBast 3 [IKo OC-1.1 | mpakThueckue 3a1aHus,
MOJIUTHUKA JTOKJIaT
5 | Tema2.2. l{enoBas YCTHBIN 0ompoc,
MapKETUHTOBast 3 I[TKo OC-1.1 | mpakTu4eckue 3a/iaHus,
MTOJIUTHUKA JTOKJIaT
6 | Tema 2.3. Cucrema YCTHBIN 0ompoc,
TOBAPOABUKCHUS MIPaKTUYECKHE 3aTaHHS
poa 3 |mKooc-1.1| ™ '
JOKJIa/1, KOHTPOJIb
3HaHHUU 10 pa3zeiy
Pa3znen 3. Opranu3anus 4 ynpapjieHue MAPKeTHHIOM
7 | Tema3.1. YCTHBIH OIIpOC,
MapkeTHroBbIE 3 ITKo OC-1.1 | mpakTuyecKue 3a1aHus,
KOMMYHHUKAIUU JTOKJIaT
8 | Tema 3.2. YCTHBIN 0Mpoc,
MapKeTUHTOBbIE 3 ITKo OC-1.1 | mpakTu4ecKue 3a/iaHusl,
HCCIICIOBAHMS JTOKJIaT
9 | Tema 3.3. YCTHBIH OTpOC,
Crpareruyeckoe MPaKTUYECKUE 3aTaHUS
P 3 |mKooc-11| P A,
IJIAHUPOBAHUE JOKJIa/1, KOHTPOJIb

3HaHUU 110 pas3ieiy




Texymuii KOHTPOJIb 3HAHUM UCTIOJIB3YETCS JIJIsl ONEPATUBHOTO U PETYIISIPHOTO
yOpaBiieHUs] y4eOHOM IesATEeIbHOCThIO (B TOM YHCIIE CAMOCTOSTEIBLHON paboToil)

oOydJaronuxcsi.

B ycnoBusix 6amibHO-pEUTHHIOBOM CHCTEMBI KOHTPOJISL pE3YJIbTAaThl TEKYILErO
0Oyd4aroIerocss HCMHOJB3YIOTCS KaK TIOKa3aTellb €ro TEeKYIIEero
perTrHra. TeKymuii KOHTPOJIb yCIIEBAEMOCTH OCYILECTBIISIETCS B TCUEHNE CEMECTPA,
B XOJIc TMOBCEAHEBHOM ydeOHOW pabOThl MO WHIAUBUIYAIbHOW WHHUIIMATHBE
npernoaasarens. JlaHHbIN BUA KOHTPOJISI CTUMYJIUPYET y 00y4aroIerocs CTpeMyeHUe
K CHCTEMaTH4ECKON CAaMOCTOATEIbHON padoTe 110 U3YUYEHUIO TUCHUIUIMHBI (MO JIf).

OLICHUBAHUS,

6

§ PA3JIEJI 2.
TEKYIIUA KOHTPOJb MO JUCHUIIJIMHE (MOJIY.JIIO)

«MapkeTHHIr»

Tabmuna 2.1.
Pacnpenenenue 6amioB no BujgaM yueOHOM JeATeIbHOCTH
(OambHO-pEUTUHTOBAs CUCTEMA)
HanmenoBanue BI/II[ 3aJaHus
Paznena/Tembr
B | YO* | T3* | C3* | satewy (CP)
P.1.T.1.1 1 1 1 3 6
P.1.T.1.2 1 1 1 3 6 10 3
P.1.T.1.3 1 1 1 3 6
P2.T.2.1 1 1 1 3 6
P2.T.22 1 1 1 3 6 10 7 3
P.2.T.2.3 1 1 1 3 6
P.3.T.3.1 1 1 1 3 6
P.3.T.3.2 1 1 1 3 6 10 3
P.3.T.3.2 1 1 1 3 6
Hroro: 1000 9 9 9 27 54 30 7 9

JI3 — nex1oHHOE 3aHTHE;

YO — ycTHBIN 0npoC;

T3 — TecToBOE 3a/1aHHUE;
P3 — pa3zHOypOBHEBBIE 3a/1aHUS;
* Ipyrue ¢ BUAbI UCTIONb3YEMbIX 33/1aHU, PEITI0KEHHBIX B TPUIIOKEHUH 1

I13 — mpakTHyeckoe 3aHATHE;
C3 — cemuHapcKoe 3aHsTHE;
K3P — konTposns 3Hanui no Paszneny;

P —pedepar; CP — camocTosTensHas paboTa 00yuaronerocs
N3 — unauBuayaibHOE 3a]JaHHE

Hayuno-neoazozcuueckuti pabomuux, omeemcmeeHHblll 3a nposedeHue 8cex 8U008
3AHAMULL N0 KOHKPEMHOU OUCYUNIUHE (MOOYII0), cam pacnpedensem 0aiivbl o 8UOAM

pabomul ucxoos uz 100-6anivHou cucmemol.




2.1. PexoMeHalMU 110 OLIEHUBAHUIO YCTHBIX OTBETOB 00Y4aIOIIHUXCS

C uenbr0 KOHTPOJIS YCBOEHHUs MNPONACHHOTO MaTephalia U OINpEAEIICHHS
YPOBHSI MOATOTOBJIEHHOCTH OOYYalOIIMXCS K HM3YyYEHHIO HOBOM TEMbl B Hayale
KKIOT0 CEMHHAPCKOTO/MPAKTUUYECKOTO 3aHATHS MPEnojaBaTesieM IPOBOIUTCS
WHAVBUYAIbHBIA UKW (POHTAIBHBIA YCTHBIA OMPOC MO BBIMOJHEHHBIM 33JaHUSIM
IpEeAbITYIIEN TEMBI.

Kpurepuu oneHku.

Ouyenka «omauuHo» CTaBUTCS, €CIIM 00YyJaIOIIUIICS:

1) MOJTHO ¥ apTyMEHTHPOBAHO OTBEYALT IO COACPIKAHHMIO BOTIPOCA;

2) 0OHapy>KUBaAeT MOHNMAHNE MaTepualia, MOXXeT 000CHOBATh CBOU CYKIICHUS,
MIPUMEHUTH 3HAHUSI HA NPAKTHKE, IPUBECTH HEOOXOUMBIE IPUMEPBHI;

3) wu3iaraetT MaTepuall OCJICIOBATEIBHO U MPABUIBHO, C COOJIOICHUEM
UCTOPUYECKON U XPOHOJOTUYECKOM MTOCIIETOBATEIBHOCTH;

Ouenka «xopowto» — CTaBUTCS, e€clIU OOy4arolUiics JaeT OTBET,
YIOBJETBOPSIOUIMM TeM ke TpeOOBaHUSAM, YTO U JJS OLEHKH «OTIMYHO», HO
JIOIyCKaeT OJHa-/IBE OLIMOKHU, KOTOPBIE CaM K€ UCIIPABJISET.

Ouenka «yooeremeopumenvHo» — CTaBUTCA, €clid  OOydarouiuiics
0oOHapy’KMBAET 3HAHWE U TOHMMAaHUE OCHOBHBIX MOJIOKEHUN JaHHOTO 3aJaHusl, HO:

1) u3naraet MaTepuaj HEMOJIHO W JOIMYCKAeT HETOYHOCTH B ONPEIICICHUH
MOHATUHN WK (POPMYIIUPOBKE MPABUJ;

2) HEe yMeeT TOCTATOYHO TITy0OKO ¥ JI0Ka3aTeIbHO 000CHOBATH CBOU CYXKIICHHS
Y TIPUBECTH CBOU IIPUMEPBHI;

3) u3naraet MaTepua HeImoCIeIOBATEILHO U JIOMYCKAET OIIMOKH.



BOITPOCHI AJ1s1 CAMOIIOATI'OTOBKH OBYYAIOLIUXCSA
Pazoen 1. Ocnoevt mapkemun2o60ii oeamenabHOCMU
Tema 1.1. CounaibHO-IKOHOMUYECKHE OCHOBbI MAPKEeTHHIa

CyTb, 3HaYeHHE U QYHKIMU MApPKETHHTa

KoHuenuuu u 0CHOBHBIE 2JIEMEHTHI IOHSTHS MApPKETUHTa

Buzbl MapkeTHHIa ¥ UX IPUMEHEHHE

@aKThl U COOBITHS B UCTOPHH MapKETHHIA

MapkeTuHr Kak (pakTop MOBBILIEHU KOHKYPEHTOCIIOCOOHOCTH (DUPMBI

@DaxTOphl pa3BUTUS MAPKETHHIaA

YPOBHHU pa3BUTHSI MAPKETUHTaA

DKoHOMHUYECKH 2P PEKT OT UCTIOTH30BAHUSI MAPKETUHTA

B ueMm 3akirodaroTcs COBpeMEHHbIE TEHIEHIIUHN Pa3BUTUSI MAPKETUHIa?

10. B03MOHO 1M MapKETHUHIOBbII OJXO0/ K YIPaBJIECHUIO IPUMEHATh HA MAKPOIKOHOMUYECKOM
ypoBHe? OO0CHYHTE CBOE MHEHHE.

11. Kak cOOTHOCSTCS OHSATHS «JIOTUCTHKA» U «MapKeTHHI»? UTo MeX 1y HUMH o01iero? Yem onn
OTJINYAIOTCS?

12. Kaxkoe u3 n3BecTHBIX Bam onpeeneHuii MOHATHS «MapKETHHI» SBIISIETCS HanboJiee y1auHoM 13
Hay4HOI'0 U mpakTuueckoro B3rsiaoB? I[Houemy?

13. Kaxkue o0mye 1 OTJIMYHBIC YePThI UMEIOT JIOTUCTHYECKUH MUKC M MApPKETHHTOBBIA MHUKC?

14. Tloyemy HEOOXOIUMO JOCTHXKEHUE KOMIIPOMHUCCOB MEX/Ty Pa3HBIMHU CTPYKTYPHBIMH
NOZpa3eJICHUIMU IPEAIPUATHA?

CoNoa~wWNE

Tema 1.2. Mapkemumnzosas cpedoa npeonpusmus

OcHoBHbIE (haKTOPbI MUKPOCPE/IbI

OcHoBHBIE (haKTOPBI MaKpOCPEAbl KOMITAHUH

Bnustaue nomutudeckux (HaxkTopoB Ha PYHKIIHOHHUPOBAHHUE TTPEATIPHATHS

Bausnue sxoHoMuuecknx (pakTopoB Ha ()yHKIIMOHUPOBAHUE MPEIIPUATHS

Bnusiaue namMenenus nemorpadudeckux GpakTop Ha pyHKIHOHUPOBAHUE NPEIPUATHS
B3aumocBs3b (pakTOpoB MUKPO U MaKpOCPEIbI

ok wnE

Tema 1.3. Ceznenmuposanue, 6b100p yeneawvlix pblHKOG

[ToTpeburenbckue peIHKY U MOBEACHHE MOKyTIaTenen

Knaccugukarus u xapakTepucTUKa pbIHKOB MPEANPHUITUI

CermMeHTHpOBaHUE PHIHKA U MTO3ULIHOHUPOBAHUE TOBApa

CyIHOCTh NOTPEOUTENBCKOTO PhIHKA, KiIacCU(UKAINS PHIHKOB MpeIIpUsSTHH

[Mupamua 1IeHHOCTEH COBPEMEHHOTO OTPEOUTEISI

OCHOBHBIE IPUHIIUIIBI OCYIIECTBICHNS CErMEHTAIlUK PhIHKA U MO3UIIMOHUPOBaHMSI TOBapa

ouhkwnE

Pazoen 2. Ocnoenvie 3nemenmol KOMnIEKca MapKeMunza
Tema 2.1. Tosapnaa mapxemunzo6an noaumuKa

ToBap Kak 371eMEeHT MapKeTHHTa. XapaKTepHCTHUKa TOBAPOB
MapkeTuHroBas mporpamMma pa3zpaboTK1 HOBOTO TOBapa
Konnenius ;kM3HeHHOTro IUKJIa ToBapa

XapakTepHucTUKa TOBapOB KAK OCHOBHOT'O 2JIEMEHTA MapKETHHIa

o s~ E

OCHOBHBIE TPUHITUITBI Pa3padOTKU HOBOTO TOBAapa B MAPKETHHTE
Tema 2.2. l]lenosas mapkemunzoeas noaiumuKa

CyIIHOCTb U 1I€TTM MAPKETUHIOBOT'0 1IEHO0Opa30BaHMUS.

THUIBI KOHKYPEHTHBIX PHIHKOB

OTalbl pacyeTa LeHbl

Crpaterus u TakTHKa 1IeHOOOpa30BaHUSA

CyIHOCTB, IIeTTH, OCHOBHBIE ATAllbl MApKETHHTOBOT'O IIEHOOOPa30BaHUS
Omnpenenenne cTpaTeruu U TAKTUKU 1IEHOOOpa30BaHUs

OcHOBHBIE TUIIBI KOHKYPEHTHBIX PHIHKOB

NooakowdE

Tema 2.3. Cucmema moeapoosuicenus



=

ITonutyka pacrpeneieHust B MApKETUHIe
Br10op kaHaoB pacnpeneneHus
3. IIpomuecc ToBapoIBMKEHHS

N

Pazoen 3. Cmpamezuueckoe ynpaenenue u MapKkemuHz
Tema 3.1. Mapkemunzoevie KOMMyHUKAyuu

KoMmIuieke MapKeTUHIOBBIX KOMMYHHUKAIMH
ITpouecc BbIOOpa KOMILIEKCA IPOABUKEHUS TOBapa
CpencrBa KOMILIEKCAa MAPKETUHIOBBIX KOMMYHHUKALUH
4. BrausiHME MapKETUHIOBBIX KOMMYHUKAIUI Ha IPOJIBUKEHUE TOBapa B COBPEMEHHBIX
PBIHOYHBIX YCIIOBHSX

LN

Tema 3.2. Mapkemumnzoevle uccie008anus

1. CymHOCTh MapKEeTUHTOBOW WH(OPMAIIMOHHON CHCTEMBI M €€ OCHOBHBIC JJIEMEHTHI
2.Metoauka npoBeIeHNs] MApKETUHTOBBIX HCCIICIOBAHUIA

3. CoBpeMeHHasi MapKETHHTOBasi HHPOPMAIIMOHHASL CUCTEMA

4. Bnusaue HTTI

Tema 3.3. Cmpamezuueckoe nnanuposanue

Ilonstue u CYIIHOCTS ITpoLecca CTPpATCTUICCKOIO INIAaHUPOBAHUS.
OTaIbl CTpaTCru4cCKoOro miaHupoOBaHU.

CDYHKI_II/II/I H IIPUHOUIIBI CTPATEINYCCKOI'0 INIAHUPOBAHUA.
MapKeTI/IHI‘OBaSI CTpaTerus: UCiIn U 3a/1a4u.

o E

2.2 PexoMeHJaIlU¥ 1O OLEHHBAHUIO Pe3YJIbTATOB TECTOBBIX 3aIaHUI

00y4Jarouuxcs

B 3aBeprieHun u3ydeHUs Kaxaoro pasjeiia JUCIHHUIUIMHBI (MOJYJIS) MOXET
IPOBOJIUTHLCS TECTUPOBAHKE (KOHTPOJIb 3HAHUH MO pa3fieiy, pyOeKHbI KOHTPOJIb).

Kpumepuu OUYEeHUBAHUAL. YPOBGHB BBIIIOJTHCHUSA TCKYIIHNX TCCTOBBIX BaﬂaHI/Iﬁ
OLICHUBACTCA B 6annax. MakcuMainbHOE KOJIMYECTBO 6EL]'I.]'IOB 1O TECTOBBIM 3alaHUAM
OTpeeNseTCs PEToJaBaTelsiM U IIPeICTaBlIeHo B Tabiuiie 2.1.

TecToBEIE 3aJlaHrsd IpCACTAaBJICHBI B BUAC OLICHOYHBLIX CPCACTB W B IIOJITHOM
o0BeMe TIPE/ICTaBICHBI B OaHKE TECTOBBIX 3aJaHUM B DJICKTPOHHOM Buic. B donme
OLOCHOYHBIX CPCACTB IMPCACTABJICHBI THUIIOBBIC TCCTOBBIC 3a/laHUA, p8,3pa6OTaHHBI€
AJI N3YUCHUS AUCHUITIIAHBL ((MapKCTI/IHF».



TECTOBBIE 3AJJAHUSA JJIA TEKYIIEI'O KOHTPOJIA

Pazoen 1. Ocnosvl mapkemunzoeoii desmenbHoOCmu
Tema 1.1 ConuaibHO-9KOHOMHYECKHUE OCHOBBI MapKETHHTa

3aoanue 1.1 Kakoe couemanue IKOHOMUYECKUX KAME2OPUIl NPAGUILHO XAPAKMEPU3Yen
nOHAMUE «KKOMRIIEKC MAPKEMUH2A):

A) 3aKyIKH-TIPOU3BOACTBO-XpaHECHHUE-TIPO/IBIIKCHUE;

b) ToBap-1ieHa-MecTo pacnpeneneHus-CTuMyITUpOBaHKEe CObITA;
B) ToBap-npennpusitue-pexinamMa-npuObLIb;

I') npennpusTHe—pon3BOACTBO-000pyA0BaHHUE-COBIT.

3aoanue 2 Tloa nessiMu IpeINpUATUHSI TOHUMAETCS
A) reHepabHOE CTPATETHUYECKOE HAITPABIICHHE ICSITEIIbHOCTH TPEIPUSITHUSL
b) koHkpeTu3anus notpedHoOCTEN 00111eCTBA IPUMEHUTENBHO K JAHHOMY MPEANPUATHIO;
B) connanpHbie 1 SKOHOMHUYECKUE 00sI3aHHOCTH IIepes] 00LIECTBOM;
I') ynoBneTBOpenne noTpeOHOCTE MOTPEOUTENEH B JOITOCPOUHOI MEPCTIEKTUBE.

3aoanue 3 KoHBIOHKTYpa PbIHKA — 3TO:
A) pBIHOK, KOTOPBIH TEOPETHUECKH MOXKET OBITh OXBa4eH KOMITAHUCIH;
b) koHKpeTHas ppIHOYHAs CUTYallKs, CJIOKUBLIASICS HA PhIHKE HA JAHHBIA MOMEHT WJIU OTPE30K
BPEMEHH U OTPAXKAIOIIas TEKYIIee COCTOSHUE CIPOca U MPEJIOKEHUS;
B) koHKpeTHas ppIHOYHAs CUTYAlMs], CJIO’KMBILASICS HA PHIHKE TOBAPOB U YCIIYT M OTpa)karoIas
COOTHOIIIEHUE CTIPOCa U IICHBI;
I') ppiHOUYHAs cuTyalus, XapaKTepu3yolias JMHaMUKY IPOU3BOJICTBA U IOTPEOICHUS

3aoanue 4. Ilpocnozuposanue cnpoca npogooam no cxeme:
A) IpOTHO3 Cpeibl — MPOTHO3 10 OTPACIH — MPOTHO3 CObITa KOMITAHNUHY;
b) nporHo3 cObITa KOMIIAHUU — IIPOTHO3 MO OTPACIIU — IPOTHO3 CPEJIBL;
B) mporuo3s otpaciau — nporso3 cobiTa KOMIIaHUK — IIPOTHO3 CPEJIBI;
I') nporHo3 cpeibl — MPOTHO3 CObITa KOMITAHUH — IPOTHO3 OTPACIIH.

3aoanue 5. Ilpu npoxoxcoenuu mosapa uepes hazy pocma 06vem npooa3c XapaKmepusyemcs
Kak:
A) cokpariieHue;
b) pocr;
B) GbicTpslii pocT;
I') crabuibHOCTS.

Tema 1.2 Mapkemunzosas cpeoa gpupmut

3aoanue 1. Tlpu npoxo:kaeHnun ToBapa vepe3 (pasy cnajga TOBAPHBIA ACCOPTHMEHT
XapaKTePH3YyeTCs KaK:
A) oaHa 6a30Bast MOJIEIb;
B) pacry1iee 4nciio pa3sHOBHIHOCTEIH;
B) mosHast accopTUMEHTHAs TPYIINa,;
F) OTACJIIBHBIC TOBapI)I, HC HOTCprBHH/Ie HepCHeKTI/IBLI

3aoanue 2. CermeHTaunus phIHKA— 3TO:
A) ero pasje/ieHie Ha OTJC/IbHBIC dTAlbl )XKU3HCHHOTO [UKJIA;



B) €TI0 pa3aACICHUC HAa OTACIIbHBIC CCTMCHTHI, PA3JINYAIOIINCCA BO3SMOXKHOCTIAMU cOBITa TOT'O HIIH
HHOI'O TOBapa,
B) CTro pa3aCJICHUEC HAa OTACIIBHBIC CCIMCHTBI, PA3JINYAI0IUCCA MAPKCTUHIOBBIMU CTPATCTUAMU,
F) €ro pasaciC€HuE Ha OTACIBHBIE CEIMCHTBI, pa3Indyaromuecss MapKETUHI'OBBIMU
HCCIICAOBAHUSAMMU.

3aoanue 3. Ilcuxozpaguueckas cezwenmauus — mo pazdeienHue PbIHKA HA PA3IUYHDbIE
2pynneul no:
A) Bo3pacrty, 1oy, pa3mMepy CEMbH;
b) mecrononoxenuto;
B) o6pasy xu3Hu;
') cTHITIO KU3HU M TINYHOCTHBIM XapaKTEPUCTUKAM.

3aoanue 4. 1lo3MUMOHUPOBAHUE — ITO:
A) co3/1aHKe MOJ0KHUTEILHOTO MMHUKa KOMIIAHUY HA PBIHKE;
b) onpenenenue nonoxeHus: GupMbI Ha PHIHKE,
B) BhIsIBIIEHUE LI€7I€BOIO CEIMEHTA;
I') coznanme 3¢ (heKTUBHON pEeKIaMHON CTPATECTHH.

3aoanue 5. JIBe cocTaBJASIOLINE YACTH IE€HbI:
A) 3aTpaThl Ha MaTepHaIbl H KOCBEHHBIC HAJIOTH;
B) 3aTtpaThl Ha IPOU3BOJICTBO, COBIT M MPUOBLIL IPOU3BOIUTEIIS;
B) cebecronmocTh U pUOBLIL IPOU3BOAUTENS;
') 3aTpaThl Ha KAYECTBO TOBAapa U COIMYTCTBYIOIIHME 3aTPATHI.

Tema 1.3. Ceznenmuposanue, 6b100p yenesvlx PbIHK08

3aoanue 1. IIpaBuibHO YKaKUTE MOCJIEA0BATEIbHOCTh 3TANOB NMpoLecca ONepaTHBHOIO U

CTPATern4ecKoro MNJIAHNPOBAHUS U PeryJHpPOBaHUsA cObITA:

A) mIaHMpOBaHUE KOHKYPEHIMH — IIAHMPOBAHUE KIHMEHTYPBI — IUIAHUPOBAHKE CIpOCca U
MpeJI0KEHHUS — IUTAHUPOBAHUE ACCOPTUMEHTA;

b) nnanupoBanue crpoca U NpeasioKeHHs — MJIaHUPOBaHUE KOHKYPEHIIMN — IJIaHUPOBaHUE
KIIMEHTYPBI — MJIAHUPOBAHUE ACCOPTUMEHTHBIX TPYIII TOBAPOB;

B) nnanupoBaHue acCOPTMMEHTHBIX IPYII TOBApOB  — IUIAHUPOBAHME KIMEHTYpPHl — —
IUTAHUPOBAHUE CIIPOCa U MPEAJIOKEHNS — INIAHUPOBAHUE KOHKYPEHIUH.

I') nnaHupoBaHue KIMEHTYpbI- MJIAHUPOBAHUE KOHKYPEHLMHU — IJITAHMPOBAaHUE CIpoca U
MPeJI0KEHUS — IUIAHUPOBAHUE ACCOPTUMEHTA.

3aoanue 2. Mapxemunzoevlie KOMMYHUKAUUU — IMO:
A) MaccoBasi Ipojiaxka TOBapOB;
b) xoHKypeHIIMs Ha PBIHKE;
B) koMImekcHOe BO3/ieiicTBHE (PMPMBI Ha BHYTPSHHIOIO M BHEIITHIOIO CPETY C IISJTBIO CO3TaHMS
OJIaronpuATHBIX YCIOBUN AJIs CTAOUIBLHOM MPUOBUILHOM IEeATEeIbHOCTH Ha PHIHKE,
I') Bce BpeMEHHbIE U JIOKAJIbHBIE MEPHI, AOMOJHSAIOMINE peKiiaMy U JUYHYIO NMPOJNaxy U
HaIpaBlIEHHBIC HA YBETUYCHHUE MTPOJJaK KOHKPETHOTO MPOIYKTA.
3aoanue 3. KommynukayuonHsle 3a0auu Mo2ym 6bINOJIHANb:
A) MpoayKT, IIeHa, CUCTEMa PacIipe/IeIICHHS;
b) npoaykr, undopmarius, 1eHbIH;
B) npoaykT, mokymnarens, pekiama;
I') uapopmarnust, IpoAyKIHsl, MOKyaTEIh

3aoanue 4. Ilo xapaxmepy nompeodaeHus paznuyuarom mosapol:
A) KpaTKOCPOYHOTO MOJIH30BAHMUS;
b) ycnyru;
B) TiiarensHoro BeIOOpA;
I') maccuBHOTO crpoca.



3aoanue 5. Cocmasnatomumu KOHKypPEHmMOCnOCOOHOCHU MOBAP0E AGNAIOMCA:
A) mokasarenu KauecTBa, 1EHOBBIC IOKA3aTE)IN U PhIHOYHBIC TOKA3aTEIH;
b) Hanuume NoCTOsIHHBIX MOKYMAaTeNen, JINIEPCTBO CPEIN KOHKYPEHTOB 10 KaYEeCTBY;
B) oTiinunbie pyHKITMOHAIBHBIC CBOMCTBA TOBapa, AOCTYITHAS IIEHA U OTCYTCTBHE TOBAPOB-
3aMEHUTEICH;
I') BBICOKAst mOTpeOUTEIBCKASI IIEHHOCTh TOBApa, OO0JIbIAst PHIHOYHAS JOJIS.

Pazoen 2. Ocnosnvle I1emeHmbl KOMRIEKCA MAPKEMUH2A
Tema 2.1. Tosapnasa mapKkemunz06an ROJTUMUKA

3aoanue 1. ToBap pbIHOYHONH HOBU3HBI - 3TO:

A) KOHEYHBIH PEe3yJIbTaT TBOPYECKOTO MOUCKA, KOTOPBIH CYIIECTBEHHO YJIYyYIIAeT PEIICHHE
0001 TIPOOIIEMBI TOTPEOUTENS WM MPOOJIEMBI, KOTOpasi paHbIIIe HE pelianach;
b) ToBap, KOTOPBIN U3rOTOBJIEH BIIEPBHIE;
B) ToBap, KOTOpHIN BIIepBbIE MOCTYINI B IPOAAXKY U HAXOIUTCS B (ha3ax BbIXOJa HA
PBIHOK, KOTJIa OH IOKYIIAaeTCsl MOTPEOUTEISIMU-HOBATOPAMU;
I') ToBap, KOTOpPHI yIOBIETBOPSET HOBYIO MOTPEOHOCTH B OIPEICTICHHOE BPEMSI.

3aoanue 2. K npunyunam coepemennozo cepeuca He RPUHAONEHCUM:
A) MakCUMaIbHOE COOTBETCTBHE TPEOOBAHUAM MOTPEOUTENICH 1 XapaKTepa TOBapa;

b) ruOkocTh cepBHCa, €ro HANpPaBICHHOCTh HA y4YeT M3MEHCHHUS TPeOOBAaHUIl pBIHKA
MOTpEOUTENEH;

B) oGecrieuenue MONMHONW TOTOBHOCTH M3JCIHs K JKCIUTyaTallud Ha MPOTSHKEHHH CPOKa
HaXOXXJCHHUS €T0 Y TIOTPEeOHTEs;

') Hepa3pbiBHAs CBSI3b MPOU3BOIUTENS C IPEIOCTABICHUEM CEPBUCHBIX YCIYT B IMPOLIECCE
AKCIUTyaTaIli TOBapa.

3aoanue 3. Typucmuueckue yciyzu Oomnocames K mosapam:
A) OBCETHEBHOTO CIIPOCa;
b) TmarensHOTO BHIOODA;
B) ocoGoro cmpoca;
I') maccuBHOTO cripoca.

3aoanue 4. Ipzonomuunvie napamempol XapaKmepusyiom:

A) TeXHUYECKHE CBOICTBa TOBapa, KOTOpBIE OIpPEIENAIOT OCHOBHBIE c(epbl ero
OpUMEHEHUS U QYHKLUHU, KOTOPbIE OH JIOJIKEH BBITOJIHSATS;

b) ToBap, COOTBETCTBYIOLIMI CBOMCTBaM YEIOBEYECKOTO OpraHu3Ma, B Ipoliecce
BBITMIOJTHEHUS] UM TPYJOBBIX ONEpalliii U B3aUMOJIEHCTBUS C 3TUM TOBapOM;

B) uHpopManMOHHYIO BBIPA3UTENBHOCTh TOBApa, PALMOHAIBHOCTH (DOPMBI, IIEIOCTHOCTh
KOMITO3HUIMH, COBEPILIEHCTBO MTPOU3BOJICTBEHHOTO BBIIOJHEHUS MPOAYKIINH;

I') coorBercTBHME TOBapa CTaHJapTaM W HOpMaM 3aKOHOJATENbCTBA, KOTOPOE
perjJaMeHTUpPYeT YPOBEHb HEKOTOPBIX MapaMeTpOB TOBapa, W YCTaHABIMBAET 00s3aTEsbHbBIE
IPaHUIIBI, HUKE KOTOPBIX ATU MapaMeTpbl HE MOTYT HAXOJIUTHCS.

3aoanue 5. Kakas cmpamezuueckas 30Ha mogapog, KOmMopwle blX00AN HA PbIHOK énepevie?
A) “TpyaHbie 1etu’;
b) “3Be3mpI”;
B) “noitabie KOpoBbI”;
I') “cobaku”.



Tema 2.2. Ilenosaa mapkemunzosas nojiumuKa

3aoanue 1. TpaguiuOHHBINA YPOBEHDb MPEI0CTABIEHHS CEPBUCA MPeTyCMATPUBAET:

A) pacuivpeHue cepBHca 3a CUeT MOCJIErapaHTUHHOTO CUCTEMAaTUYeCKOro 0oOCTyKUBaHUS,
BKJIOYas HpO(I)I/IJIaKTI/IKy MOCTAaBJICHHBIX CUCTCM U YCTAHOBOK;

b) uccinenoBanue poIHKOB M KOHEUHOW IPOAYKIMH, OpPraHU3aLUI0 €€ MPOJBUKECHMUS,
(dbopMHpOBaHKE KaHAJIOB pacIIpe/IeICHUS;

B) noaroToBky TeXHHYECKOr0 NEPCOHANA, OpraHU3alMIo Ipoliecca IPOU3BO/ICTBA,
MaTepuaIbHO-TEXHUYECKOE 0OecrieyeHre U BBIITYCK TOTOBOM MPOAYKIINU;

') conpoBoskaeHNe TOCTaBKU TPAAUIIMOHHBIMU YCIIYTaMHU - YCTAaHOBKA, MOHTAX, TapaHTUHHBIH
PEMOHT.

3aoanue 2. Tosapamu -“nudepamu’ Ha3vlgaiom mosapbl...
A) oKyIKa KOTOPBIX, OKa3bIBaeT COACHCTBHE JabHENIIICH MOKYIIKE Psia TOBApOB,

o0ecrieunBast yTBEpKACHUE CEMEHHON MapKu, TPOU3BOIUTENS UM TOPTOBOTO MIPEATIPHUATHS

b) xoTopsie onpenenstoT ycnex (GpupMbl, 00ecTeyuBalOT MUPOKYI0 KIHUEHTYPY U MPHUObLIb,
OKa3bIBAIOT COJICHCTBHUE YCIIEXY;

B) monnenku, niu e, 4TO AONOJTHIIOT OCHOBHOM TOBap, KOTOPBIE MPEIAratoTCs C LETbIO
yepKaHUsI MOTPEOUTEIISE OT OOpaIIeHUsI K KOHKYPEHTaM;

I') xoTOpBIE MPUBIEKAIOT MOKYMATEIsl HU3KOM 1I€HOM, Wi HaoOOpOT, BHICOKOW LEHOM,
YHUKaIbHOCTBIO, UMHUJIKEM, TIPECTHKEM.

3aoanue 3. EOunuyunslit nokazamenb KOHKYPEHMOCHOCOOHOCHU OnpPedenaemcsa:
A) 0THOPa30BBIM U3MEPEHUEM KOHKPETHOIO ITapaMeTpa TOBapa;
b) o1ieHkoii COBOKYITHOCTH €IUHUYHBIX MTOKA3aTeNei;
B) onieHK0# COBOKYITHOCTH KOMILIEKCHBIX ITOKa3aTeneil;
I') onteHKo¥ COBOKYIMHOCTH KOHKYPEHTOCIIOCOOHOCTH MPEITPUATHSI.
3aoanue 4. Kauecmeenno noswtit mosap - 3mo moeap, cmenenv HOGU3HblL KOMOPO20 PAGHA:
A) 20%;
b) 15%;
B) 70% u Gomnbiire;
I') Bce BapuaHTHI TTpaBUIIbHBIE.

3aoanue 5. Ilpeonpooasicuwlit cepeuc ceéa3an ¢ no020mMOBKoU moeapa 0. NPeocCmasieHus
NOKynamenro u cCOCoum u3 cieoyiouux 3J1eMeHmoes:

A) mpoBepka;  KOHCepBalUs;  YKOMIUJIEKTOBaHME  HEOOXOIUMOM  TEXHMUYECKOM
JOKYMEHTalMel, HHCTPYKIMSIMA OTHOCUTENBHO 3KCIUTyaTallui; MOHTAX U 3aITyCK;

b) ykxommiekToBaHME HEOOXOOUMOM TEXHUYECKOW JOKYMEHTalued, HWHCTPYKIUSIMU
OTHOCHUTEJIBHO JKCIUTyaTal[il, TEXHUYECKOro OOCIYXHBaHUSA, 3JIEMEHTApHOIO PEMOHTAa;
JI€MOHCTpAIIHs;

B) packoHcepBanus W TpoBepka Iepen NpojAaxei; JeMOHCTpalMs; KOHCepBalus Hu
MpoJiaka; pacKOHCepBalus AJis NOTpedieHus; CHaOKEeHHUe 3allaCHBIMU YacTAMU;

[') oOyuyeHue pabouux MpaBUIBHBIM NpPHEMaM JKCIUTyaTaluu; oOyueHHe CHelHaTuCTOB
MPUBBIYKAM MOJIJIEPKUBAEMOTO CEPBUCA; OCYILIECTBICHHE PEMOHTA.

Tema 2.3. Cucmema mosapoosusicenus

3aoanue 1. IIpaBuabHO OXapaKTepu3yiiTe peMAPKETHHT:
A) cIIpoc OTCYTCTBYET, CIIEAYET €ro CO3/1aTh;
B) cipoc cOOTBETCTBYET BO3MOXKHOCTSIM, €T0 CIIEAYET CTA0MITN3NPOBATh;
B) cnipoc camkaercsi, HEOOXOJMMO €r0 BOCCTAaHOBUTH;
I') cnpoc kone6aeTcs, HE0OX0IMMO €T0 CTA0MITU3UPOBATh.



3aoanue 2. I100 yenamu npeonpusamus NOHUMACMCA:
A) reHepaibHOE CTpaTerHyecKoe HalpaBJICHHE e TEIbHOCTH MPEATPUSTHS;
b) koHKpeTu3aius noTpedHOCTe! 0011ecTBa MPUMEHUTEIHHO K TJAHHOMY MPEIIPUSATHIO;
B) counanbHble U 5KOHOMUYECKHE 00sI3aHHOCTHU TIepe]] 00IIECTBOM;
I') ynoBneTBopenue noTpeOHOCTE MOTpeOUTENEH B JOITOCPOUHOI IEPCIIEKTUBE.

3aoanue3. Cnpoc-—3T10:
A) KOIMYECTBO MPOJYKINHU, KOTOPYIO MPOU3BOIUTEIH XOTAT U MOTYT MPOAATH o
OTIpEICIICHHOM TICHE;
B) coBOKymHOCTB BceX OKynartesiei 1 poJIaBIioB;
B) xosnnuecTBO npoayKLKU, KOTOPOE MOTPEOUTENTHN XOTAT U MOTYT KYIUTb I10
OIIpeIeIICHHOM TICHE;

I') xonnuecTBO MPOAYKIMHU, KOTOPOE MOKYIMATEIN MOTYT MPUOOPECTH, a MPOU3BOAUTENIN
JKENaroT IPOJIATh 0 ONPEAEIICHHON LIEHE.

3aoanued. KoOHBIOHKTYpa pbIHKA — 3T0:
A) PbIHOK, KOTOPBIil TEOPETHUECKU MOXKET ObITh OXBaYCH KOMITaHHCIH;
b) KOHKpeTHast ppIHOYHAS CHUTYaIVsl, CII0KUBIIASCSI HA PHIHKE HA IAHHBII MOMEHT MJIH OTPE30K
BPEMEHHU M OTpaXKarolasi TeKyIlee COCTOSHUE CIIPOca U MPEeATI0KEHUS;
B) KOHKpeTHast ppIHOYHAS CUTYaIsl, CJI0KUBIIASICSI HA PHIHKE TOBAPOB U YCIIYT M OTPAXKAIOIIas
COOTHOUIECHHUE CIPOCA U IICHBI;

F) PBIHOYHAA CUTyalusd, XapaKTCPpU3YyIOIasd JUHAMUKY ITPONU3BOACTBA U HOTp€6JI€HI/I${.

3aoanue5. EMKOCTBH pbIHKA — 3TO:
A) BepxHHUH npeJiel1 pBIHOYHOTO CIPOCa;
B) coBoKyIHBINM pRIHOYHEIH CIIPOC;
B) xonuuecTBO NOKYINOK, TPOU3BEACHHBIX «CPEIHUM MOKYIATEIEM;
I') HY>KHUI Tpeest ppIHOYHOTO cIipoca

Pazoen 3. Cmpamezuueckoe ynpagienue u MapKemunz
Tema 3.1. Mapkemunzogvie KOMMYyHUKayuu

3aoanuel. IIpornozupoBaHme crpoca NPOBOAAT IO CXeMe:
A) IPOTHO3 CpeJibl — MPOTHO3 MO OTPACIIU — MPOTHO3 COBITA KOMIIAHUH;
b) nporHo3 cObITa KOMIIAHUU — ITPOTHO3 MO OTPACIIU — IPOTHO3 CPEJIBL;
B) mporuo3s otpaciau — nporso3 cobiTa KOMIaHUH — IIPOTHO3 CPEJIBI;
I') nporuo3 cpenbl — MporHo3 cObITa KOMIAHUU — IPOTHO3 OTPACIH.

3aoanue 2.  Ilpu npoxoicoenuu moeapa uepes ¢hazy éHeOpeHUn COCMOAHUE KOHKYPEHUUU
xXapakmepu3syemcs KakK:
A) octpas;
B) He3HaunTenpHas;
C) Bo3pacrarorias;
D) ckpsitas.

3aoanue 3. Ilpu npoxoycoenuu  moeapa uepez ¢hazy pocma o00vem  npPoOOAXHC
xXapakmepu3syemcs KaK:

A) cokpariieHue;

b) pocr;

B) GbicTpsilii pocT;

I') crabuibHOCTS.
3aoanue 4. Ilpu npoxoscoenuu mosapa uepes pazy 3penocmu covim XapaKmepuyemcs KaK:
A) pacry1iee 4iciI0 TOPrOBBIX TOYEK;

b) 3aBucur ot ToBapa;

B) cokpariarorieecst 94ucIo TOProBBIX TOYEK;
I') 3aBucUT OT 0OBEMA TIPOTAK.



3aoanue5. Ilo3uniuoHNpoBaHNE — ITO:
A) co31aHue MOJIOKUTEIBHOI0 HMH/Ka KOMITAHUU Ha PHIHKE;
b) onpenenenune nonoxenus GupMbl Ha PHIHKE,
B) BbIsIBNIEHUE 11€71I€BOTO CETMEHTA,
I') co3nanue 3¢ pexTHBHON PEKIIaMHOM CTpaTEerHH.

Tema 3.2. Mapxkemunzogsle uccie008anus

3aoanuel. KOHKYpPeHTOCNOCOOHOCTh TOBApPa — 3TO COBOKYINHOCTh KAa4YeCTBEHHbBIX H
CTOMMOCTHBIX XapaKTePUCTHK TOBapa, o0ecne4nBalOIINX:
A) MaTepraibHOE 0JIATOCOCTOSIHUE TPAXK/IaH;
b) ynoBnerBopeHne KOHKPETHOM OTPEOHOCTH MOKYIIaTENs;
B) ¢punaHCOBYIO CTAOMIIBHOCTD TPEATIPUATHS;
I') s5kOHOMHYECKYIO YCTOMUNBOCTH PETHOHA.

3aoanue 2. JIBe cocTaB/IsIIOIIUE YACTH LIEHbI:
A) 3aTpatbl Ha MaTepHajbl U KOCBCHHBIC HAJIOTH;
b) 3atpaThl Ha TPOU3BOJICTBO, COBIT M MPUOBLITL TPOU3BOTUTEIIS;
B) cebecronmocTs ¥ pUOBLIL MIPOU3BOAUTENS;
I') 3aTpaThl Ha Ka4eCTBO TOBapa U COMYTCTBYIOIINE 3aTPATHL.

3aoanue 3.  ToBapoaBU:KeHHE —ITO:
A) 1ienieHanpaBiIeHHOE IEpeMEICHIE TOBAPOB M3 MECT IPOU3BOJICTBA B MECTA MOTPEOIICHHS;
b) nesrenpHOCTD, IpeanIONaramIas NpoJaxxy TOBapoB KOHEUHBIM MTOKYNATENSAM;
B) Bce oneparuu ¢ MOMEHTa BBIXOJ[a TOBapa 3a BOPOTA MPEANPUATHUS 10 MOMEHTA Tepeaun
KYIJIEHHOTO TOBapa KOHEUHOMY TOKYTaTelIo;
I') nesiTennbHOCTB, IpeAIONIaraoas MPOAaXKy TOBAPOB PANIUYHBIM MOCPEIHUKAM.

3aoanue 4.  Ilpasunvno ykaxcume nocied06amenibHOCMb INANOE RPOUECCa ONEpamueHo2o
U cmpame2uyecKo2o NAAHUPOSAHUA U PeZYIUPOCAHUA CObIma:
A) TulaHHpOBaHHE KOHKYPCHIMH — IUIAHUPOBAHHE KIMEHTYPhI — INIAHUPOBAHHE CIIpPOCca U
MIPeIOKEHUS — IUIAaHUPOBAHHUE AaCCOPTUMEHTA;
b) nnanupoBanue cnpoca U NpeAsioKeHHs — JIaHWPOBaHNE KOHKYPEHLIUU — IUIAaHUPOBaHHE
KIIMEHTYPBI — MJIAHUPOBAHUE ACCOPTUMEHTHBIX TPYIII TOBAPOB;
B) nnanupoBaHue acCOPTMMEHTHBIX I'PYII TOBApOB  — IUIAHUPOBAaHME KIMEHTYpPBl  —
IUTAaHUPOBAHME CIIPOCa U MPEAJIOKEHNS — INIAHUPOBAHUE KOHKYPEHIIUH.
') nnaHupoBaHue KIMEHTYpbI- MJIAHUPOBAHUE KOHKYPEHLMHU — IJITAHMPOBAHUE CIpoca U
IIPEI0KEHUS — IUTAHUPOBAHUE ACCOPTUMEHTA.

3aoanue 5. JmHa kanajaa cobITa — 3TO0:
A) paccTosiHHE OT MeCTa ITPOU3BOICTBA JI0 MECTa MOTPEOICHHS TOBApa,;
b) onpenensercs uncioM TpaHCIIOPTHBIX OpraHU3AIIMH, yYaCTBYIOIIMX B IEPEBO3KAX;
B) uncno He3aBUCHMBIX YYaCTHUKOB TOBAPOABHKEHUS;
I') ompenensercs 4rcioMm MOKymaTesei, MPUOOPETAIOIINX TOBAPHI.

Tema 3.3. Cmpamezuueckoe nianuposanue

3aoanue 1. MapKkeTHHr0OBble KOMMYHUKALMHU — 3TO:
A) MaccoBasi IpoJiaxka TOBapoB;
b) KoHKypeHLus Ha PBIHKE;
B) kommiiekcHOe Bo3eiicTBre (GUpMBI Ha BHYTPEHHIOK U BHEIIHIOK CPEY C IETbI0 CO3TaHuUs
ONaronpusATHBIX YCIOBUHN IS CTAOMIBHON MPUOBUTEHON AEATEIBHOCTH Ha PHIHKE;

F) BCC BPCMCHHBIC U JIOKAJIBHBIC MCPBI, JOIIOJHAOIINEC PCKIaAMy U JIMYHYIO HNPOJAAKY U
HaIpaBJICHHBIC HA YBCIIMYCHUC MTPOJAXK KOHKPETHOI'O IMMPOAYKTA.



3aoanue 2. KoMMYyHUKAUUOHHDBLIL KOMNIEKC MAPKEMUH2A 8KII0YAem 6 ce0s:
A) cTpareruu — IIaHUPOBAHUE — PEKJIaMy — JIMIHbIC TIPOIAXKH;
bB) pekiamy — MapKeTHHTOBBIE UCCIIEAOBAHMS — JINYHBIC MPOJIAKU — CTUMYJIMPOBAaHHUE TIPOJIAXK;
B) pexnaMy — nMuHbIe IPOJAXKHU — CTUMYJIMPOBAHKE MIPOJAXK — IPSAMbIE KOMMYHUKALIUN;
I') pekniamy — TMYHBIE TPOJAYKU — IIEHOBYIO IMOJIMTHKY — COBITOBYIO TIOJINTHKY.

3aoanue3. Mapkemunzoeas mosapHas NOJTUMUKA - IMO:
A) coctaBistoas X03sMCTBEHHOM IESITEILHOCTH TPEIIPHSTHSL
b) onpenenennslil Kypc qeiicTBU, IPUHLIKIIBI TOBEICHUS MPEANPUITHS HA TOBAPHOM PHIHKE;
B) COBOKYITHOCTB CpeACTB BIMSAHUS Ha MOTPEOUTENS C MOMOIIBIO TOBAPA;
[') cucremy neilcTBuil npennpusTds [UIsl ONpeNeieHHs] MecTa ToBapa Ha pPBIHKE,
YIOBJIIETBOPEHHE KOHKPETHOTO MMOTEHIMAJIBHOIO MOTpPeOUTENss TOBapamH, IMIMPOKOU
BO3MO>XHOCTH HX BbIOODA.

3aoanue 4. Ilo xapakmepy nompeoyieHus paziuyuaom mosapol:
A) KpaTKOCPOYHOTO MOJTb30BAHHS;
b) ycnyru;
B) TiiarensHOro BeIOOpA;

I') naccuBHoOrO crpoca

3aoanue5. ToproBplii 3HAK - 3TO...
A) nepcoHUpHITUPOBAHHAS TOBapHAask MapKa,
b) dpupmennoe nmsi, GupMeHHBIH 3HAK, TOPTOBBI 00pa3, KOTOPHIE 3aIUIIECHBI FOPUANYECKH;
B) cnoBo (autepa) unu rpymnmna cioB (JIMTEp), KOTOPbIE MOTYT OBITH TPOU3HECEHBI;
I') cuMBOI1, pUCYHOK MM OTJIMYHBIN 1IBET, 0003HAYCHHUE.

2.3 PexoMeHAaIUM M0 OLIEHUBAHUIO Pe3yJIbTATOB CUTYAIIMOHHBIX 3aaHUii

MakcumaibHOE KOJIMUECTBO

ITpaBWILHOCTH (OIIMOOYHOCTH ) PELIEHUS
0asoB - 3 p ( )P

3 Oamna-IlonHple BepHBIE OTBETH.. B  JormuHOM
pacCy>XJIeHHMH TMpU OTBETaX HET OIMOOK, 3aJaHHe
OtnnyHO MOJTHOCTBIO  BBINOJIHEHO. [lonmydeHsl IpaBUIIbHBIE
OTBETBHI, SICHO MPOIHUCAHHBIE BO BCEX CTPOKAX 3aJJaHUI
1 TaOIuIY

2 OGamna- BepHble OTBETHI, HO UMEIOTCS HEOOJbIINE
HETOYHOCTH, B  I1IeJIOM HE  BIHUSIOIMIHAE  Ha
MIOCJIC0BATEIIBHOCTh COOBITHM, TAKKE KaK HCOOJIBIIINE
MPOITYCKH, HE CBSA3aHHBIC C OCHOBHBIM COJICPYKaHHEM
U3NIOKEHUs. 3amaHue o(OpMIIGHO HE  BIIOJIHE
aKKypaTHO, HO 9TO HE MeIIaeT MIOHUMAHHUIO BOIIPOCa

Xopouio

1 OGamn-OTBeThl B 1E€IOM BepHble. B  pabdote
MPHUCYTCTBYIOT HECYIIECTBEHHAs] XPOHOJOTHYECKas
WIM UCTOPUYECKAas OIMMOKH, MEXaHWYeCKas OIIMOKa
WIK ONHUCKA, HECKOJIKO HWCKA3WBIIHE JIOTHYCCKYIO
MOCJIC/IOBATEIILHOCTh OTBETA

Jlomymiensl  Ooyiee Tpex OMMOOK B JIOTUYECKOM
pPacCy>KJICHUH, TIOCIICOBATCIbHOCTH COOBITUH U
yCTaHOBIIeHUU AaT. [Ipu OOBSICHEHMH HCTOPHYECKHX
COOBITHI W SIBJICHUH YKa3aHbl HE BCE CYIIECTBEHHBIC
(axTbI

Y 1OBIETBOPUTENBHO

HeynonersopurensHO
OTBEeTHI HEBEPHBIE UIH OTCYTCTBYIOT

* [IpencraBneno B Tabnwuie 2.1.



THUITOBBIE CUTYAIIMOHHBIE 3ATAHUA
JJIA ITIPOBEPKH YPOBHA COOPMUPOBAHHOCTHU KOMIIETEHIIUHA

Pazoen 1. Coyuanvno-IKonomuueckue 0CHO8bl MAPKEMUHza
Tema 1.1. CoyuanvHo-7KkoOHOMUYUECKUE OCHOBbL MADKEMUH2A

3ananue 1. Jlatb onpeneneHue ciaelyomuM HOHATHAM: MAPKETHHT, PbIHOK,
KOHBIOHKTYpa pbIHKa

3ananue 2. [IpuBenuTe npumepsl NOTPEOHOCTEN, YJOBIETBOPSIEMBIX C PA3IUYHOM
YaCTOTOM:

a) MOTpeOHOCTb, yIOBIETBOPSiEMasl €KETHEBHO;

0) TOTPeOHOCTH, yIOBJICTBOPsiEMas OJMH pa3 B HENEIIO;

B) MOTPEOHOCTD, YJOBIETBOpsEMas OAMH Pa3 B MECHIII,

I') IOTPEeOHOCTb, yIOBIETBOPsieMasl OJUH pa3 B rOJ;

1) TOTpeOHOCTH, YAOBIETBOpsieMast OUH pa3 B 5 yiet; B 10 set;
€) MOTPeOHOCTb, yIOBIETBOPsiEMasl Ype3BbIYAHO peaKo;
[IpuBeauTte npuMepsl CONPSKEHHBIX MOTPEOHOCTEH.

Tema 1.2. Mapkemunzoeas cpeda npeonpuamusn

3ananme 1: CocTaBUTh CTPYKTYPHYIO CXEMY TEPMHHOB 110 TeMe «OOBbEKThI
MapKETUHTOBOW JAEATEITBHOCTI

KitoueBoil TepMuH: MapKETUHIOBast AEATEIbHOCTb.

TepMuH "MapKeTUHroBasi AESATEIBLHOCTD' - KOMIUIEKC MEPONIPUATUH 1O U3YUEHUIO

noTpeOHOCTEH, Cripoca U OpraHu3aluu CIIy>KObl MApKETHHTA.

Bropocrenennsie TepMUHBI

MOTPEOHOCTB;

CIpoc;

CYOBEKTHI,

YIIPaBJIECHHUE;

CIIEUATIUCT-MaPKETOJIOT.

3aganmue 2. [IpopaboTaB caMOCTOSTETFHO MaTEpHal IO TEME 3aIOJIHUTE TaOIHILy
«CocTosiHuE crpoca, eJIn U TUIl MapKETUHTay, 1010epuTe MpUMEpPHI 110 CBOEH CIIEUaIbHOCTH Ha
Ka)IbIi BUJ] CITPOCA U THIT MApPKETHUHTA.

Metoanueckue ykazanus: Vcnomnb3ys CipaBOYHBIA MaTepral U ONMMUpasich Ha
3HAHUS MTOJyYSHHBIE Ha 3aHATUSAX U TIPU CAMOCTOSATENBHOM padoTe CTyAeHT, 0popMIIseT
Tabnuiy 1.

['maBHast 3a/1a4a CTyIEHTA MPABIIILHO COTIOCTABUTH MAPKETUHTOBBIE MEPOIIPUSTHS TIPH
pa3HBIX BUJAX CIIpOCa.

Tema 1.3. Ilompebumensvckue polHKU u nogedeHue noKynameneil

3aganue 1. MeHemxep MO MapKETUHTY OJHOM (UPMBI MPOCUYUTAI, YTO KOJIHMYECTBO
mrofeil B Bozpacte oT 45 10 60 nmeT He TOJIbKO OBICTPO YBENIWYMBAETCS, HO U YCHUIIMBAIOTCS
pa3ianuurs B ypOBHE UX JOXOJOB.

MeHemKep CUUTAEeT, YTO ATO JaeT BO3MOXKHOCTh HALICTUTh yCUIus (pupMbl Ha 6OraThIX
YJICHOB 9TOM BO3pPACTHOM Tpymmbl, pa3paboTaB Jyuisi HUX JOPOTOM W TPHUBJIEKATEIbHBIN
aCCOPTUMEHT TOBapOB.

[To mporuno3am craructuxu, B 2020 r. 3TOT OOTaTHIi CErMEHT OyIeT BKIIOYATh B CeOs
4650300 uenoBek, a k 2025 r. yBenuuuTcs emie Ha 16%.

3aymMaHHbIE U3MEHEHHSI B KOMIUIEKCE MapKeTHHIa MPUBENYT K MpuObUM B 15 nomiapos
Ha €AUHUILY POAYKIIIH.

MeHemkep paccUMTBHIBAET JIOBECTH OTHOUIEHHE YJIENbHBIX MpOJaX K oOImen
qrcieHHocTH G6oraroit rpymmsl 10 0,002.

Paccuuraiite mpuObLIb, KOTOPYIO OH MOT OBl OJTYYUTh:
a) 82020 .
6) B2025.



3aganue 2. [lo mepe TOro, Kak YCHUJIMBAETCS KOHKYPEHLHUS, JOJS KOMIIAHUHU IO
IPOM3BOJICTBY yIOOPEHUH €KeroHo OyeT CHIKAThCs Ha 5%.
Ho, B TO k€ BpeMs1, ppIHOK OyeT pacTu co cKopocThio 0Kkosio 200 ThIC. €TUHMIL B TO/I.
Ha macrosmmii MOMEHT eMKOCTh phiHKA - 500 THIC. €11.; 10JIT KOMIIaHUW Ha HeM - 35%;
npuObLIb, TOJTyYaeMasi ¢ €UHUILIBL, - 2 ToJIjIapa.
Hcnione3yst moay4eHHY0 HHPOPMAIIHIO, 3aTI0JTHUTE TAaOIHILY:

Tox Homns peiaka, %
O06Bem npoax, ea-11 BasoBas npuObLib, THIC. $

g~ wN PR

Pazoen 2. Cmpamezus u makmuKka MapKemMun20801l 0eAmeabHOCIU RPeOnPUAmMu
Tema 2.1. CucTeMa MAPKETHHIOBBIX HCCJI€I0BAHUI U MAPKETUHIOBOM nHpopMannu
3amanne 1: CocTaBUTH CTPYKTYPHYIO CXeMy TepMHUHOB 1o Teme «Kpurepun BpIOOpa
CETMEHTA PBIHKa.
KirroueBoi TEpMHUH: PBIHOK.
TepmuH pbIHOK O3HayaeT cdepy OTHOUIEHUH MeXAy CyOBeKTaMH SKOHOMUKH
(IpOU3BOAUTEISIMU U TOTPEOUTETISIMU).
BropocreneHHble TEPMUHBL:
BUJIbL;
THUIIBL;
MOJIETIH;
KOHBIOHKTYPA;
CETMEHT;
HUIIIA.
CrpyKTypHas cxeMa TEpMHUHOB
3aganmnsa 2: PeiHOK mpoaykTra A CErMEHTHpOBalCS Ha OCHOBE Teorpapuueckux Hu
nemorpaduueckux ¢akTopoB. B pe3ynbpTaTe BBIJENEHBI CIEAYIOLUIME CETMEHTHI, HA KOTOPbIE
IPENIPUATHE MOXKET BO3JEHCTBOBATH

(BapuaHTBhI)
a) Mosnozexs B Bo3pacte 14-20 ner
b) Kenmuas! B Bo3pacte 40-55 et ¢ ypoBaem poxoza 1o 100 momwr. CHIA B mecsit
c) [Tpeanpunumarenu u pykooautenu Gupm B Bozpacte ot 20-35 set ¢ noxoom 300-

500 momut. CIIA B Mecsig
3ananme 3: JlomomHuTe mapameTphl OIEHKHM BO3MOXKHOCTEH OCBOeHHsI cerMeHTa. Jlath
XapaKTePUCTHKY ITapamMeTpam.

OneHKa BO3MOKHOCTEH OCBOEHHsI CErMEHTA IPEIOJIaraeT MpPOBEACHUE CIEAYIOIINX
OCHOBHBIX MEPOIPUITHIA:
1. Ananu3 pucka.
2. V3yuyeHue NeHCTBYIOUINX HA PhIHKE HOPM U CTaH/IapTOB
3. TlpoBepka MaTeHTHOW YUCTOTHI TOBApA.
4.Omnpenenenre KOHKYPEHTOCIIOCOOHOCTH TOBapa.
Tema 22. Tosap Kaxk 21emenm mapkemunza. MapKkemunzosan npozpamma
paspabomku H06020 mosapa
3apanme 1. [lomp3ysicb MaTepuasioM  3aHSATHS  OXapaKTepU30BaTh OTJIMYME B
NOTPEOUTETHCKOM BOCIIPUSITUHN YCIIYTH OT TOBapa.
OTBeT apryMeHTHpOBAaTh.
3ananme 2. CoctaButh cxeMy: OCHOBHBIE 3Talbl Pa3pabOTKH yCIyTH-HOBHHKH.
CropaBo4HBIN MaTepua:
PazBepThIBaHIE KOMMEPYECKOT0O «IIPOU3BOACTBa» OTOOP Maei «cnbITaHusD B PhIHOYHBIX
ycnoBusix @opMupoBaHue uaen
Pazpabotka 3ambiciia u ero npoBepka Pa3paboTka ycinyru
AHanus BO3MOKHOCTEN



Paspabotka cTparernu MapKeTHHTa

3ananue 3. Pa3zpaboTarh ycinyry MouTOBBINA CylepMapKeT.

O60cHOBaTh HEOOXOIUMOCTh YCITyTH.

Tema 2.3. Ilonumuka u memoosl yeHoo0pazoeanus
3aganue 1. Menemkep Xo4eT YBEIHMUUTH 100 (PUPMBI Ha 11eTIeBOM pbIHKe. OH 3HAeT, 4To
Kpyr KJIMEHTOB pAaCHIMPUTCS, €ClAH O0O0eCleYuTh OMNEepaTUBHYIO JIOCTaBKy CBOETrO0 ToBapa U
npejiaraeT BOCIOIb30BAThCs CAMOJIETOM. DTO MOTPEOYET MOMOIHUTEIbHBIX 3aTpat B 80 ThIC. $.
Ha ocHoBanuu naHHBIX TaOJIUIIBI pACCUUTANTE:
a) JIOJIO phIHKA, HEOOX0AUMYH0 st TiorydeHus npubsun B 41200 $ nocie nepexo/a Ha

JO0CTaBKy CaMOJIETOM;,

0) KOJIMYECTBO €IMHHUIl TOBapa, KOTOPOE CMOXKET IpoAaTh (upma, uMesi HOBYIO JOIIO

PbIHKa;
B) 0’KMJa€MbI€ BaJIOBbIC U3JIEPKKH;
I) OKUJAeMblH BaJIOBBIM TOXOA.

dakTHuecKas 1011 O6wem pomax, | Banossle n3nepxkuy,
pupmbL, % Ilena equnnipl, $ R $ [Ipu6sb, $
20 150 1422 180700 32600

3aganmue 2. Onpenenuts posanunyto neny ¢ HJAC oxnoro nmutpa ¢ppykroBoro BuHa,
€CIIM OHO TOMAJIaeT B PO3HUYHYIO TOPTOBIIIO Yepe3 ABYX MOCPEIHUKOB IPH YCIOBHSIX:
- cebectoumocts 1 11 BuHA - 17 pyo.;
- peHTabeIBbHOCTh 3aBO/1a-U3roTOBUTEINS - 35 %0;

- aknms - 6 py0.3a 1l m;

- Haj0aBka 1-ro onroBoro mocpenauka - 40 %;
- Haj0aBKa 2-ro onTOBOTO mocpenHauka - 30 %;

- TOproBasi HaJ0aBKa PO3HUYHOTO M

araszuna - 20%.

3apanme 3. Onpenenuts po3nuuHyro neHy c¢ HJIC oxHoro nutpa nmuBa c
HOPMAaTUBHBIM (CTaHAAPTU3UPOBAHHBIM) COACPKAHUEM OOBEMHOH JIOJIH 3TUIIOBOTO CIUPTA
5,6 % u cTpyKTYpy ero 1eHsbl. VicxoiHbIe JaHHbBIE,

OIpeIeTISIIOIIME 1IeHO00pa30BaHue JTaHHOTO TOBapa:
- cebecroumocTsb 1 nutpa nusa - 10 py6.;
- peHTabeIpHOCTh 3aB01a-u3roroBuTes - 30 %;

- aKIM3 Ha TMBO C HOPMATHUBHBIM (CTaHJAPTU3UPOBAHHBIM) COJIEpPKaHNEM 00bEMHOM 1omu
sTunoBoro cuupta ceeire 0,5 % u 1o 8,6 % - 12 py6. 3a nutp;

- orroBas HajOaBka - 24 %:
- ToproBast HagbaBka - 20 %.

Pazoen 3. Cmpamezuueckoe ynpasienue u MapKkemuHz

Tema 3.1. Mapkemunzogvie KOMMYyHUKayuu

3ananme 1. Pactipeienure HuKenepeynCcICHHBIE TOBAPHI IO KATETOPHUSIM «OUPKEBON TOBap» U
«HEOUpKeBOM TOBAp» U OOBSCHUTE MPUHIIUI Pacpe/IeNIEHUs] TOBAPOB: CTAJIb B JINCTAX, 36pPHO
dypakHoe, MeOenbHbII rapHuTyp «/lyOnHYIIKa», caxapHbIi IECOK, MACIIO CIIMBOYHOE, KYKypYy3a,

CBIPbC AJId MMPOU3BOACTBA IMMOJIUDTUIICHA, KapTO(I)CJ'IB, CBCKJIa, MOPKOBb, MC1b, TKAHb

XJIOMYaToOyMaskHasi, ppl0a MOpCKasi OXJIaXIeHHasl, JTIETKOBON aBTOMOOMIIb «OKurymnmy,
doroannapar «Komak», 1aMIbl HaCTOJIbHBIE «SIPKOCTHY, TUMOHA] «OCBeXaIOLIU), HA0Op

Opyca st sxusoro gqoma «36a-My.

3ananmue 2. [losicHuTE, KaKoi BU TpaHCIIopTa BeI, ckopee Bcero, UCIoNb30Bain ObI IpH
OpraHU3aluy PacIpeeIICHNs CIEYOIUX TOBAPOB:

A) ra3upoBaHHas BOIbI,

B) noporue roBenupHbIe U31EIHS;
B) mnpupomHblii ras;
I') kom0aifHBbI.




3aoanue 3.

KomMrmanust - mpou3BOIUTENb CyXUX CTPOUTEIHHBIX CMECEH BBITYCKACT KJIeH s
TUTMTKH, 3aTUPKH, ITYKATypKH, TPYHTOBKH, MMaKJIEeBKHA. CBOO TIPOIYKIHIO OHA TIPOJIACT
Yyepe3 ONTOBUKOB, TOPTYIOIIUX CYXHUMHU CMECSIMH, TI0 Bcell Tepputopun Poccun. OntoBuk
3aTeM
pojaeT ToBap 0ojee METKUMU NapTUSMH PO3ZHUYHBIM TOPTOBIIAaM, a T€, B CBOIO
ouepeib, - UHAUBHY JTbHBIM OTpeOuTE s IM. ONITOBHKH OCYIIECTBIISIOT U ONITOBBIC
MPOJAXH IS CTPOUTEIBHO-PEMOHTHBIX opranu3anuii. Cama KOMIIaHUS TaKkKe
paboTaeT HaNpsIMYIO CO CTPOUTEIHHO-PEMOHTHBIMHU OpraHU3ALUSIMH.

1) Kakwue BuIbI KAaHAIOB PACIpEICICHUS UCTIONIB3YET KOMITaHHUs?
2) Kakoii u3 UCIOJIb3yeMbIX KaHaJIOB 0011a/1aeT OOJIbIICH THOKOCTHIO?
3) Kaxoii U3 UCIIOJIb3yeMBIX KOMITAHHEH KaHAJIOB, 10 BAIlIEMY, MHEHHUIO, KOHTPOJIHUPYETCS
B OoJbIIeii cTeneHu?
Tema 3.2. Mapkemunzoevle uccieoosanus

3aganue 1. 3aBog «CTPONKOHCTPYKIUSY TIIAHUPYET Pa3MECTUTD pa3BEPHYTOE MH(DOPMALIMOHHOE
coo0IlleHre B CIIeHATU3UPOBAHHOM XypHaie. M3ganue Nel umeet tupax 20 ThIC., BBIXOIUT
JBAX/IbI B MECSII] U MOXKET Pa3MEeCTUTh MyOauKaiuio 3a 45 Teic. py0. M3manus No2 u Ne3
exXeMecsIYHbIe, UMEIOT TUPaKU 10 40 Thic. 1 50 THIC. COOTBETCTBEHHO U IPUHUMAIOT
nyOnukaruu o 47 Teic. py0. u 72 ThIC. pYO.

Onpenenuts HaWTyYIlIMe YCIOBUS Ui pa3MelleHrs nHGopMalluu 3aBojia, €Iy, 1o
MHEHHIO SKCIIEPTOB, KaXIbIi JECATHIA YUTATEIb MOAOOHBIX )KYPHAIOB SBISAETCS
MOTEHILIMAIbHBIM KIIMEHTOM 33aBOJIa, @ CPEIHUN T0XO OT CACIKH C TAKUM KIHEHTOM
cocTaBisieT 32 ThiC. pyoO.
3aganue 2. CTOUMOCTb PEKJIIAMHOTO POJIMKA Ha TPEX MECTHBIX PAHOCTAHIIUAX:
«Panuo A» - 16 TeIC. pY0., «Paguo B» - 18 TeIC. py6., «Paguno C» - 12 Teic. py6. Cornacuo
pEeUTHHTY, B peTHOHE, I/ie paboTaeT komnaHus «PyOoun», TaHHbIe paJUOCTaHIIUU CITYIIAI0T
cootrBeTcTBeHHO 15 %, 17 % u 12 % e& wueneBoii aymuropuu. LleneByto aymutopuro
cocTaBisitoT 600 THIC. YeNIOBEK, CPETHUM JOXOJ] Ha OJJHOTO MOTpeOHTeNs cocTaBisieT 56 pyo.
I'ne, Ha Bai B3rJIs/, JOJKHA Pa3MECTUTh peKIaMy JaHHas KOMIaHus?
3ananue 3. Gupma «Crankep» 3akazaja BUACOPOJIUK IITUTEIBHOCTHIO 20 CeK., KOTOPBI
IUTAHUPYET JeMOHCTPUPOBATh Ha KaHajax obuepoccuiickoro Bemianus. Ctoumocts 1 cek. a¢upHOro
BpeMeHU Ha kaHaie A - 4500 py0., na kanaie b - 4800 py0., Ha xanane B - 7200 py0. [1o manabBIM
MapKETUHTOBBIX HCCIIEOBaHUM, U3 obmero o0bvéma neneBoil ayauropun «Crankepa» 500 TbIC.
yenoBek 25 % peryispHo cMoTpsaT kaHai A, 22 % - kanan b, 27 % - xanan B. Cpeanuit qoxon Ha
onHoro mokynarens ¢upmsl - 310 py6. Onpenenure Haubojiee BBITOJHBIA BapUaHT pa3MELICHHS
BUjeoposinka. Crenaiite BEIBOJBI O 3HAUMMOCTH PEHTHHIA TeleKaHala.
3ananme 4. Jloxoa opraHM3allid OT MPHUBJIECYEHUS KaXAOTO JOMOJIHUTENBHOTO KIMEHTa
cocraiseT 180 py6. Bo3zMoxkHbIe BapHaHThl HH(POPMHUPOBAHUS LEIEBON ayJUTOPUH O HOBOM TOBape:
pekiaMa B rasere, pekiaMa B MOIMYJISAPHOM >XKypHaljle, paclpoCTpaHeHHWE JUCTOBOK Ha ymiuie. [lo
pesyabpTaTaM ompoca norpeduteneit 14 % w3 HUX pearupyroT Ha cooOmieHus B raszere, 16 % uutaror
nonyJsspHbIi KypHai, 10 % oOpamatoT BHHUMaHHE paclpoCTpaHseMble Ha yJIWIE JUCTOBKU. [lyis
pacmipoctpanenus 20 ThIC. TUCTOBOK ToTpedyercst 13 Thic. py0., pa3MelieHHne peKiIamMbl B TrazeTe
oboiinéres pexiamonarento B 16 Teic. py0. mpu Bbixoze 4 pa3a B Mecsll (TUpax ras3ersl - 9 ThIC.), a
myOymKaIus cooOmeHus B xypHaie ¢ Tupaxom 4300, KOTOPBIM BRIXOAWT 2 paza B MECSIl, CTOUT 22
TBIC. PYO.
Kakoii BapuanT nH(OopMUpOBaHUs BEIOEPYT MapKETOJIOTH OpraHU3au?

2.4. PexoMeHaanuu Mo oueHUBAHMUIO 3cce (pedepaToB, T0KJIAA0B, COOOIIEHMIA).

MakcumaabHoe
KOJNYECTBO 0AJLJIOB - 7

Kpurepuu




OTIM4HO

7 OamnoB -BeicraBimsiercss 00yd4aroIieMycs, €Cid OH
BBIpa3uj CBOE MHEHHUE TIO0 cPOpMYyTHMpPOBAHHON TpoOIeEMeE,
apryMEHTHPOBAJl €ro, TOYHO OINPEACTUB MpodiIeMy
colepkaHue M cocTaBisitomue. IlpuBeneHsl JgaHHBIE
OTEYECTBEHHOU u 3apyOexHOU JUTEpaTypsl,
CTaTHUCTUYECKUE CBeleHUs, HH(POpMalus HOPMATUBHO
IIPAaBOBOI'0 XapakrTepa.

6 OamioB- OOydyaroImuiicss 3HAET M BIIAJCET HABBIKOM
CaMOCTOSITENIbHOW HCCIIeIOBATENbCKONH paboOTHl MO TeMe
UCCIIEIOBAHMsI; METOJaMHM U [pUeMaMu  aHaiu3a
TEOPETUYECCKUX /MU MPAKTUYECKUX ACTIEKTOB M3ydaeMOu
obnmactu.  DakTUYECKUX  OMMOOK,  CBA3AHHBIX  C
MOHWMaHUEeM mpobiembl, HeT; rpaduuecku padoTa
o opMIIeHA TIPABUIIBHO.

Xopouio

5 OGamma - BeicraBnsgercs oOydwaromemycs, eciu paboTa
XapaKTePU3yETCsl CMBICIIOBOW IEIBHOCTBIO, CBS3HOCTHIO U
MOCJIEIOBATEIBHOCTBIO M3JIOKEHUS; OMYIEHO He Oonee 1
OMMOKK TpPH OOBSICHEHHH CMBICIA WM COJACPIKAHUS
npoOiembl. Jljiss  apryMeHTaluMuM TPUBOISTCS JaHHBIC
OTEYECTBEHHBIX U 3apyOCKHBIX aBTOPOB.

4 Oamna - IlpomeMOHCTPUPOBAaHBI HCCIEIOBATEIHCKUE
YMEHHUSI U HaBbIKH. DaKTHUYECKUX OIIUOOK, CBSI3aHHBIX C
NOHUMaHUEeM MpoOsieMbl, HeT. JlOmyIieHbl OTIACIbHBIC
OImMOKHU B 0(pOpMIICHUN PAOOTHI.

Y 10BIETBOPUTENBHO

3 Gayta - BeicraBisiercst oOydaromemMycs, eciii B pabore
CTYZICHT IPOBOJMT JOCTATOYHO CAMOCTOSTEILHBINA aHAIN3
OCHOBHBIX  3TallOB M  CMBICIOBBIX  COCTaBIISIOIIMX
npoOJeMbl; MOHUMAET 0a30Bble€ OCHOBBI U TEOPETUYECKOE
000CHOBaHNE BEIOPaHHON TEMBI.

2 Oamna [IpuBnedyeHbl OCHOBHBIC UCTOYHHUKH T10
paccmatpuBaeMoit Teme. Jlomymieno He 6omee 2 ommboK B
coJiepKaHuu npo01eMbl, 0pOpMIIEHUN PAOOTHI.




HeynosnersopurensHo

1 OGamn- BeicraBnsercs oOywaromemycsi, eciu padorta
MIPEACTABISIET COOOM TMepecKa3aHHbI WM TOJHOCTHIO
3aMMCTBOBAaHHBIM HCXOMHBIN TEKCT 0€3 Kakux Obl TO HU
ObUIO KOMMEHTapueB, aHanu3a. He packpeita cTpyKTypa H
TEOPETUYECKasi COCTABIIAIONIAS TEMBL. JlOMYIIIEHO TpU WU
Oonee Tpex omMOOK B COAECpPNKAHUM PaCKpPbIBAEMOMN
po0JeMbl, B 0hOpMIICHHH paOOTHI.

TEMBI CCE (PE®EPATOB, IOKJIA/IOB, COOBIIEHU) J1JIsI IPOBEPKA
YPOBHA COPOPMUPOBAHHOCTHU KOMIIETEHIIMHN

Pazoen 1. Coyuanvno-sxonomuyeckue ocnosvl mapkemunza Tema
1.1. Coyuanvno-sxonomuueckue 0CHOBbl MApKeMUH2a
CyIIHOCTh ¥ pOJIh MAPKETHHTA HA COBPEMEHHOM ATalle Pa3BUTHsI SKOHOMHUKH

MapkeTuHT Kak (pakTop MOBBIIICHUS KOHKYPEHTOCIIOCOOHOCTH (PHPMBI

Tema 1.2. Mapkemunzoeas cpeda npeonpuamus

Tema 1.3. Cezmenmuposanue, 8b100p Uee8blX PbIHKO8

Pazoen 2. Ocnoguvie 3nemenmovl KOMNIEKCA MAPKEMUNH2A
Tema 2.1. Tosapnas mapKkemunz06asa nOJUMUKA

[Tpo6ieMbl mo3ULIMOHUPOBaHUS U TU(D(HEePEeHIIMPOBAHMS PHIHOYHBIX MTPEIOKEHU N
[TpencraBnenue pe3yabTaTOB UCCIIEAOBAHUS MTOKYIIATEIbCKOTO MOBEACHUS (Ha

Tema 2.2. l]enosas mapkemunzoeas noaiumuKa

Tema 2.3. Cucmema moeapoosuiicenus

1.
2. IIpenmer, 00beKT, 3a1aHNE U PYHKIIMH JTOTHCTUKU
3.
4.  DBoOIMs KOHLENTYaJbHbIX MTOAX0A0B B MApPKETHHIE
5. B3auMoCBs3b JTOTUCTUKU U MApKETUHTa
1. TIlpouecc ynpaBieHHsI MAPKETUHIOM
2. Opranu3zanys MapKeTUHIOBOH JEATEIbHOCTH.
3. OcHOBHBIE (PAKTOPBI MUKPOCPEIBI
4. OcHOBHbIE (aKTOPbI MAKPOCPEbl KOMITAHUU
5. MHccnenoBanust MapKeTUHIOBOM Cpezibl
1. Knaccudukanus u XxapakTepuCcTUKA PbIHKOB IPEANPUATHIA
2. CerMeHTHpOBaHME PbIHKA U O3ULIMOHUPOBAHUE TOBapa
3.  Tumbl KOHKYPEHTHBIX PHIHKOB
4. CymHOoCTb U (pyHKIIUM PbIHKA, KJIaCCHU(UKAINS PIHKOB
5. CerMeHTanus pblHKa, CHOCOOBI U IPUHIUIIBI €€ POBEICHHS
1. CermenTHpOBaHKE PHIHKA KOHKPETHOTO TOBAPA/yCIyTH
2.
3.
KOHKPETHOM
TOBapHOM PBIHKE)
4. KOHBIOHKTYpa phIHKA U (PaKTOPHI €€ ONPEIETIAIONIHIEe
5. IIporHo3 KOHbIOHKTYPBI phIHKA
1. Tosap kak 251IeMEeHT MapKeTHUHTa. XapaKTePUCTUKA TOBAPOB
2. MapkeTuHroBas nporpaMmma pa3padoTKu HOBOTO TOBapa
3.  Konrnenmus )uU3HEHHOTO IIMKJIA TOBapa
1. TlonuTtuka pacnpeneneHusi B MApKETUHTE.
2. BrpiOop kaHaJIOB pacnpeeeHHs.
3. IIporecc ToBapOaBUKECHHUS.
4.

HoBrble ToBaphl Ha phIHKE: BUABL, POIIECC CO3JaHUs TeHEpALlUU UACH U UX
KOMMEPIHATTN3aIH, TIOJIXO0/IbI K OIICHKE PE3yIbTATHBHOCTH.




5.

6.

ToBapHbIe 3HAKH — HEMaTEPUATIbHBIN aKTUB KOMITAHUU: CYIIIHOCTh, aTPUOYTHI, TOAXOAbI K
OLICHKE, TEXHOJIOTHH CO3J]aHUs ¥ Pa3BUTHUS, 3alIUTA UCKIIOUYUTENbHBIX MIPAaB.
YnakoBka TOBapa B CUCTEME TOBAPHOU MOJIUTUKH: CYyLTHOCTh, MAPKETUHI OBasl POJIb,

MMOIXO/IBI

g~

ok wdE

© N

PN E

LCoNo O

K YIPaBJIECHHUIO.

Pazoen 3. Cmpamezuueckoe ynpasienue u mMapKemuHe
Tema 3.1. Mapkemunzoevie KOMMYHUKAYUU

CyIIHOCTH U 1EJIM MAPKETUHTOBOTO [ICHOOOpa30BaHUs
Tumbl KOHKYPEHTHBIX PHIHKOB
Drarbl pacyeTa IeHbI
Crpaterus u TakTHKa [IECHOOOPa30BaHHUSI
MapxkeTtuHroBas vH(HOpPMAIMOHHAS CUCTEMAa U MAPKETUHTOBAst HHPOPMAIIHS B CTPYKTYPE
o01Iero yrpaBieHUs KOMIIaHUEH.
YnpaBieHue TOBapHbIM aCCOPTUMEHTOM KOMIIaHUH: BAPHAHTHI CTPATErHid ¥ KX
3¢ (HEKTUBHOCTS.

. JKuzHeHHBIN HUKJI TOBapa: CYINHOCTb, OCHOBHBIC OTallbl, CBA3b € JKU3HCHHBIM TUKJIOM U

CTPATCrusAMu KOMITaHUH

. TOBapHaH IOJIMTHKA B CUCTEMEC KOMIIJICKCA MAPKETUHI'A: CYIITHOCTh, THCTPYMCHTHI,

0COOEHHOCTHU pcajii3alini U YIIpaBJICHUA.

Tema 3.2. Mapkemunzoevle uccie008anus
Kommiekc MapKeTHHTOBBIX KOMMYHUKAIUH
I[Tpornecc BbIOOpa KOMILIEKCA TPOABHKEHHSI TOBapa
CpencTBa KOMILIEKCA MAPKETUHIOBBIX KOMMYHHKaIIUN
Pexnama kak HHCTpYMEHT (POPMHUPOBAHHUS CIIPOCA U CTUMYJIMPOBAHU CObITA
O} PeKTUBHOCTH U HETOCTATKHU Pa3IMUHbIX BAPUAHTOB BHIOOPA IIEJIEBOTO PHIHKA.
CrpaTeruu no3uMOHUPOBAHUS: CYLTHOCTh, OCOOCHHOCTH PEaIn3alliu, CBA3b C UMHJIKEM
KOMIIaHUU.
MapxkeTHHroBasi cTpaTerus AJs 1eJIeBOro CerMeHTa.
MapKeTHHIOBBIE HCCIIEIOBAHUS: 3TAIIbl, BUbI, METO/IBI U MHCTPYMEHTHI IIPOBEICHHUS.
MeTtobl cO0opa 1 aHaNM3a MapKETUHIOBOW MHpopMaIiu: 3)PEKTUBHOCTD U HETOCTATKH.

Tema 3.3. Cmpamezuueckoe nnanuposanue

BnusiHue nosenieHus noTpedbuTenel Ha nporece eHoo0pa3oBaHusl.

I'ocynapcTBeHHOE peryanpoBaHue IEHOOOPa30BaHUsI B YCIOBUSAX PIHOYHON SKOHOMUKHU.
DKOHOMHYECKHH U MAPKETUHTOBBIN CMBICI IIEHOOOpa30BaHUs, UX OCHOBHBIE OTJINYHSI.
4.3HayeHue NpoLEeCcCOB MApKETHHIOBOIO 1IEHOO0PA30BaHUS B 00IIIEM KOMILIEKCe
MapKEeTHHTa IPEIITPUITHS.

MapkeTuHroBast 1eSITebHOCTh KOMIIAHUM KaK OOBEKT YIPABICHUS.

CoBpeMeHHbIe TPO0IJIEMbI 1 0COOEHHOCTHU Pa3BUTHSI MAPKETHHIOBOH JAEATETbHOCTH.
BnusiHue ¢pakTopoB BHyTpeHHEHN Cpeibl OpraHU3alii Ha MApKETUHTOBYIO JAESITEIbHOCTb.
BnusiHre ¢pakTopoB BHEIIHEH cpe/ibl OpraHu3aliy Ha MapKETUHTOBYIO 1€ TEIbHOCTb.
KiroueBble KOHLENIIMYA MaPKETUHTA U UX CBSI3b C YPOBHEM KOHKYPEHTOCIIOCOOHOCTH
KOMITaHUU.

. OcobeHHOCTH yHpaBJICHUA HEJICBBIM PEIHKOM U TEXHOJIOTHA CCTMEHTAIWUN . TIPUHIIUIIBI,

MOJIXO/Ibl, UHCTPYMEHTAPHUI.



2.5. PexomeHaanum no oueHUBAHUIO Pe3yJibTaTOB
KOHTPOJIA 3HAHUH 110 pa3aeny

MakcumaabHoe

KoJin4ecTBo 0a10B -10 Kpurepun

10 -9 GamnoB - BeicraBisiercss 0OydaromemMycsi, €Clid OTBET
MOKa3bIBaeT TIIIyOOKOE M CHCTEMaTHYecKoe 3HAHHE BCETrO
OPOrpaMMHOTO  Marepuaja M CTPYKTYPbl KOHKPETHOTO
BOMpPOCA, a TAaKKe OCHOBHOTO COJEPXKaHHWS U HOBAIMN
JIEKIIMOHHOTO Kypca 0 CPAaBHEHHIO C YUeOHOM! JINTepaTypoi.
8-7 GamnoB - OOyd4arouUiicss AEMOHCTPUPYET OTUETIMBOE M
cBOOOHOE BJIaJICHUE KOHLETTYaJIbHO-IOHATHHHBIM
anmaparoM,  HAay4YHbIM  SI3BIKOM W TEPMHHOJIOTHEH
COOTBETCTBYIOIICH Hay4YHOW o0O0JacTH. 3HAHUE OCHOBHOM
JUTEPATYPHI U 3HaKOMCTBO c JOTIOJIHUTEIBHO
PEKOMEHIOBAaHHOM JUTEpaTypoil. Jlormyecku KOppEeKTHOE H
yOenuTenbHOe U3JI0KEHHE OTBETa

OTIM4HO

6 -5 6amoB - BeicTaBisercss 00y4aromeMycsi, eCiii €ro OTBET
JEMOHCTPUPYET 3HAHUE Y3JIOBBIX IMPOOJIEM MPOTPaMMbl U
OCHOBHOTO  COZIEPXKaHUS JICKIIMOHHOTO Kypca; yMEHHE
MOJIb30BaThCs KOHIENTYAJbHO MOHATHWHBIM amIapaToM B
IpoIiecce aHaIn3a OCHOBHBIX MPOOJIEM B paMKax JaHHOW TEMBI,
3HAHME BaXHEHIIMX padOT W3 CHHCKAa PEKOMEHIOBAaHHOW
AUTEpaTypel. B 1emoM Jorndecku KOppeKTHOe, HO He BCeraa
TOYHOE U apTyMEHTHPOBAHHOE M3JI0KEHHUE OTBETA

Xopouio

4-3 Gamna - BricTaBisercsi o0y4aromemMycsi, €Clid ero OTBET
J€MOHCTPUPYET (parMeHTapHble, IOBEPXHOCTHbIE 3HAHMS
BOKHEWIINX  pPA3felioB  HpOrpaMMbl M COJEPIKAHMS
JIEKIIMOHHOTO Kypca; 3aTPyAHEHUs C UCTIOIb30BAaHUEM HAyUHO-
yHOBHGTBOpI/ITeHBHO MOHSTHHHOTO amnmnapara W TCEPMHUHOJIOTUU OUCHHUILIIWHBI,
HETOJHOe 3HAaKOMCTBO C PEKOMEHJIOBAaHHOW JHUTEpaTypoii;
YaCTUYHBIC 3aTPYAHCHUA C BBIIMOJIHCHUCM NPCAYCMOTPCHHBIX
IIpOrpamMMoii 3a1aHuii; CTpeMIIeHHE JOrMUYECKH ONpPEeNICHHO U
MIOCJIEOBATENbHO U3JI0KUTH OTBET

2-1 Gamn - BeicTaBnsercss oOydaromieMmycs, €clii ero OTBET
JIEMOHCTPUPYET HE3HAHUE, THOO0 OTPHIBOYHOE MPEACTABICHUE O
HeynoBneTBopuTenbHO | maHHOH — mpoGneMe B pamMkax — y4eOHO-IPOrpaMMHOIO
MaTepuaiia; HEeyMEHHe HCIIOJIb30BaTh MOHSATHIHBIN ammapar;
OTCYTCTBHUE JIOTHUECKOM CBS3U B OTBETE

akrown

3AJAHUA U1 ITPOBEPKH YPOBHSA COOPMUPOBAHHOCTHU
KOMIIETEHIIUN
3agaHus K KOHTPOJIIO 3HAHUH
no paszaenay 1 «CouuaabHO-3KOHOMUYECKHE OCHOBbI MAPKETHHI )

BAPUAHT Ne 1
3amanue 1.
Onpenennute, BEPHBIMA WU JIOXKHBIMHU SIBIISIIOTCS MPUBEACHHBIE HI)KE BBICKA3bIBAHUSA,
OTBETHB «JIa» B CIy4ae, €CIIU BBICKA3bIBaHUE, [0 BallleMy MHEHUIO, BEPHO, U «HET)», €CIH OHO
OIIMOOYHO.

HcneuenHsblit 1151 CeMEMHOTO MTOTPEOIECHUS XI1E0 SIBIISIETCS] TOBAPOM.

MQI[I/II_[I/IHCKEUI IOMOIIb Bpada HC ABJISICTCS TOBAPOM.

PbIHOYHBIN OTEHIIMAT MEHBIIIE EMKOCTH PHIHKA.

Ha perake npojiaBiia cipoc npeBbIlaeT MPEI0KEHUE.

O peanu3zalvy KOHLUEMIIUN MapKETUHTA MPEXk/I€ BCETO UMEET CMBICI TOBOPUTH HA PhIHKE




IMOKYIIaTeJIs.

6.

Peaﬂmaunﬂ MAapKCTHUHTA MMPCAIIoJaracT HeJICHaIpaBJICHHOC BOSIIGIZCTBHG Ha PBIHOK B LCJIAX

hopmMupoBaHKS TOTPEOHOCTEH U MOKYMATEIBCKUX MTPEAMIOYTESHUHN I 00CCTICUSHHS

7.

3 PEeKTUBHON MPOJAKHI MPOU3BOTUMBIX TOBAPOB.
Peanunzys MapKeTHHT, CBOM HHTEPECHI B ITOJTyYSHUH IPHOBLTN MPEANPHHUMATENh

o0ecreynBaeT 3a CUeT yA0BIECTBOPEHHS MMOTPEOHOCTEN MOKyIaTeIeH.

8.

Mukpocpeaa MapKeTHHTa 00yCIIOBJIEHA COCTOSIHUEM SKOHOMUKH, IEMOTpad i, MOJTUTHKH,

MpaBa, KyJbTYpbl, HAYKH U TEXHUKH, OKPY>KAIOLIECH Cpebl.

9.

Crny>x0a yripaBJieHUsSI MApKETHHTOM OIpeIeTseT 001acTh AeITeIbHOCTH MPEATIPHUSITHS.

10. Kaxknas KOHKpeTHas Hy/1a I0-pa3HOMY BOCIIPUHUMAETCS OTACIBHBIMH JIFOIbMU U 3aBUCUT
IIPEXk/I€ BCEro OT KyJIbTYPHOI'O U JINYHOCTHOTO COCTOSIHUSI MHAUBUIYYMA.

11. MapxkeTosory B KaKI0M KOHKPETHOM CIy4ae He0OXOAMMO OTHICKATh MOTPEOUTENEH 1
BBISIBUTD CYILECTBYIOLIME TOTPEOHOCTH, YCTAHOBUTH (PAaKTOPbI, OKA3bIBAIOIINE BIMSHUE HA
(bopMHpOBaHKE COOTBETCTBYIOUINX MOTPEOHOCTEH, TPOBECTH WX aHAIIU3 U OTIPENIENIUTh, KaK
JaHHBIE MTOTPEOHOCTH OYIyT pa3BUBATHCS B OYIyIIIEM.

12. Peanu3yst KOHIIETIIIUIO CONMAILHO-3TUYHOTO MapKETHHTA, IPEAIIPUHUMATEIb YIUTHIBACT
MHTEPECHI OOIIECTBA B IIEJIOM.

13. Hcnonb3ys MapKEeTHHT, IPEAIPUHIMATETH MOXKET CO3/1aTh CUTYAIMH, UMEIOIINE KaK
MIO3UTHBHBIE, TAK U HETaTUBHbIE ITOCIIECACTBUS [l YelIOBEKa.

14.Ha wMukpocpemy MapKeTMHTra HE OKa3blBalOT BIHUSHHE (AKTOPBL, OOYCIIOBICHHBIC
JEeSITeIbHOCTBIO KIIMEHTOB U KOHTAKTHBIX ayAUTOPUI.

15. Cnyx0a ynpaBieHHs MapKETHHTOM HE YYacTBYET B OOOCHOBAaHMH CTPATETHH Pa3BHTHUS
IPEATIPUATHSL.

1.

3aoanue 2.

KHIKHBIN MarasuH CyIiecTBYeT Ha PhIHKE rOpoja HECKONbKO aecatuieTnil. OH umeer
TPaJMLIMOHHYI0 CETh IIOCTABIIMKOB, IOCTOSHHBIX mnoTpeOutenei. Ilepconan Marasuna
CTaOUIBHBIN, UMEET BBICOKYIO KBanuduKaluioo. B marasuHe mpuaTHbI uHTEpbep. ToproBbie
3aJIbl OCHAIEHbl YJOOHBIMHU CTEIIa)KaMU, MATKOM MeOenblo. ACCOPTHMMEHT paccuuTaH Ha
noTpeduTeNneil ¢ pa3HbIMH YpPOBHSAMM JIOCTaTKa M OTpa)kaeT KyJIbTYpHbIE MPeINOYTeHUs
LEJIEBBIX ayAUTOPUI OpraHU3aluu.

3aoanue 3.

Konnurepckas habpuka paboraet Ha priHKe Oosee 50 jeT, uMeeT yCTOMUnBBIE CBSA3H C
MOCTABIIMKAMU M IIMPOKYIO CETh COBITOBBIX opraHuzanuii. Kommanus norparuna Oonbline
CpeAcTBa Ha pa3pabdOTKy HOBOW HAuMHKU A1 KoH¢eT. brmaromapst yiydIIeHHIO BKYCOBBIX
CBOMCTB TOBapa-HOBUHKHU (paOpHKa MOBBICKJIA CBOIO JIOJII0 Ha phiHKE Ha 12 %. Ilpu sTom
OITOBAas IIEHa HOBOI'O TOBapa BBINIE IEHbI TPAJUIMOHHBIX M3aenuil (padbpuku Ha 10 %. B
MEPBYIO OYepe/ab HOBHHKA MOSIBIIIACH B (PUPMEHHBIX Mara3WHax MPEIIpHUSTHS, 3aTeM - y
JTUCTPUOYTOPOB.

BAPUAHT Ne 2.
3ananue 1. OnpeﬂenHTe, BCPHBIMU HJIM JIOKHBIMU SABJIAIOTCA IMPUBCACHHBIC HMXKC
BBICKA3bIBaAHUSA, OTBCTHUB «J1a» B ClIy4dac, CCJIM BbICKA3bIBAHUC, 110 BAlICMy MHCHUIO, BCPHO, U
«HET», €CJIK1 OHO OIIMOOYHO.
Eciu npeaAnpuATUC IPOAACT CBOU TOBAPHI 3a ITPEACIIaMH CBOCTO IroCy1apCTBa, TO OHO

peanu3yeT MEXIyHapOIHbI MapKETHHT.

2.

3.

Haubosnee yacTo MapKeTHHT PeaTu3yIoT MPEAIPUATH, TPOU3BOIAIINE TPOTYKIIHIO
MIPOM3BOJICTBEHHOTO Ha3HAYEHUS, YeM MIPEIIPUATHUS, U3TOTOBIISIIOIINE TOTPEOUTEIHCKIE TOBAPHI.
HexomMepueckue opranu3aiiiy - TeaTpbl, My3eH, IepKBU, CAM(POHUYECKHE OPKECTPHI - B

CBOEH JIEATENIbHOCTH HE UCTIOIb3YIOT MapKETHHT .

4.
S.

Ocy1ecTBIIss 37EKTPOHHYIO TOPTOBIIIO, IPEANPUATHE PEATU3YET MPSIMON MApPKETHHT.
OcymiecTBiIsisi BHEITHEIKOHOMUYECKYIO IEATENBHOCTD, IPEAIIPUATHE BCET/IA PEATU3YET

MEXyHApOIHBIM MAPKETHHT .

6.
7.

Peanu3ys Mexx1yHapOaHbII MapKETHHT, IPEANPUATHIO HE ciielyeT yunuTsiBath 4 C.
OnHoi 13 33124 MEXAYHAPOIHOTO MAPKETHHTI A SIBJISIETCS YCTAHOBJICHHUE 11eJ1IeCO00pa3HOCTH

BBIXOJa MPEANIPHUATHUSA Ha BHCIIHWEC PBIHKH.

8.

Cpez[a MCKAYHAPOAHOI'O MApKCTUHTA NOJIPKHA U3YUAThCA U YUYUTBIBATLCA HE3aBUCUMO OT

TOTO, B KaKou CTpaHC HAaXOJUTCA NPCANPUATUEC, OCYIICCTBIIAIONICC BHCITHEOKOHOMUYCCKYIO



JIESITEITLHOCTD.
9. Crenyet yu4uThIBaTh, YTO HEKOHTPOIHPYEMbIe (DAKTOPHI MOTYT UMETH HEKOTOPBIC Pa3INIUs
Ha BHEUIHUX PHIHKAX [0 CPABHEHUIO C TEM, KAKOBbI OHU HAa BHYTPEHHEM PBIHKE.
10. Cnyx0a ynpaBieHuss MAPKETUHTOM HE yYacTBYET B 000CHOBAHHUH CTPATETUH PA3BUTHUS
NPEAIPUATHSL.
11. IIponaser NpOBOIUT CETMEHTUPOBAHUE PHIHKA, €CJIM OH CUMTAET, UTO €r0 TOBAP MPUEMIIEM
JIUIIB JJIS ONIPEIeIICHHOM TPYIIIBI TOTPeOUTENeH.
12. Ha ueneBoM phIHKE MPEANPHUATHIO HE CIIEyeT H3ydaTh MOBEJCHHE MOKYATEeNIeH 1
OTpeOUTENEH.
13. ITpu 060cHOBaHMM KOMIUIEKCAa MAPKETHHTA CITy>KO€ YIIpaBJIeHUS MAPKETHHTOM HE CJICTyEeT
MOJIKITIOYATH K €r0 pa3padOoTKe U peau3alii COOTBETCTBYIOMNE (yHKITMOHATHHBIC
MOoJpa3ieJICHUs PEAIPUSITHSI.

14. Peanu3zys MapKETHHT, IPEAIPUITHIO HE CJIEYET YUYUTHIBATH UHTEPECHI OT/IEIbHBIX
OOIIIECTBEHHBIX OpTraHU3aIUi, ACCOIMAIMA U PA3IMYHBIX OOIIECTB.
15. IIpennpusrue, peaanusys MHOTOYPOBHEBbIN MAPKETHUHT, UCIIOJIB3YET PA3TMYHbBIE CTPYKTYPhI
JUTSE 00€CTICUCHHMSI TPOJIAXKH H3TOTOBIISIEMBIX TOBAPOB.

3aganue 2. 3aBoj MO MPOU3BOJCTBY KOMOMKOPMOB, CTPEMSICh PaCIIMPUTh PHIHOK COBITa,
clelan CephbE3HBIC BIOXKEHUS B MOACPHU3AIMIO TTPOU3BOJACTBA, HA OCHOBE YETrO ObUIM MOHMKEHBI
OTIYCKHBIE LIEHbl Ha MPOAyKLMIO. Ternepb 3aBOJ MMEET LEHOBOE MPEUMYLIECTBO MEPE]l CBOMMHU
OCHOBHBIMH KOHKYpPEHTaMH. ToBap peamu3yeTcsl Kak HalpsIMyl IMOTPEOUTENISIM IMOCPEACTBOM
COTPYJIHUKOB COOCTBEHHOTO TOPrOBOI'0 OT/IENA, TaK U Yepe3 CUCTEMY AUCTPHUOYTOPOB.

3ananune 3. CeTb CalOHOB COTOBOM CBSI3M BKJIFOYMIIA B CBOM aCCOPTUMEHT HOBYIO MOJENb
udpoBoro ¢oroanmnapara. bpeHa KOMIaHUU-TIPOU3BOAMTENS JAaHHOTO TOBapa IIUPOKO HM3BECTCH
Ha pbiHKe. CeTh CajJOHOB MPEAOCTABISIET JOMOJHUTEIbHBIE YCIYyTH CBOMM MOTPEOUTENSIM:
rapaHTUHHOE W TOCJIETapaHTHHHOE OOCITy)KMBaHME KYyIUIEHHOHM TexHuku. lLlena umdposoro
¢doToanmapara ycTaHOBJIEHA HA YPOBHE 1[€H Mara3uHOB-KOHKYPEHTOB

3agaHus K KOHTPOJIIO 3HAHUM
1o pasaeiy 2 «OCHOBHBbIE 3J1eMEHThI KOMILJIEKCA MAPKETHHI 2>

3aganue 1.
VYkaxute (akTOpbl MAPKETUHTOBOI Cpe/ibl, KOTOPHIE MOTYT BIUATH Ha pabOTy OpraHU3aIiH.
NuauBuayanbHBIA TPeIIPUHUMATENh UMEET CETh JIETHUX Kade B TOpoJe ¢ HAaCeIeHHEM
okoio 100 TeicSY denoBek. Y TPEANPUHUMATENST HaJaXEHbl CTAaOWJIbHBIE CBSI3U C

nocrapiukamu. [Ipeanonaraercs pacuupenue ou3neca, st yero 6epercs B 0aHke KpeauT.
3aganue 2. PackpbITh BONPOCHL.

DTanbl )KU3HEHHOTO IUKJIa TOBapa.

MeTo/b1 IeHO00pa30BaHUsl, OPUEHTHPOBAHHBIE HA pacXobl. [ITI0CH 1 MUHYCBHI

Crpareruu, CBS3aHHBIE C BBIBOJIOM HOBOTO TOBapa Ha PHIHOK.

Mopenb mporecca KOMMYHUKAIIUHU U €70 OCHOBHBIE 3JIEMEHTBI.

3anganmue 3. Ha3BaTth TepMUH:

. - KaHaJ pacrpeielieHne, KOTOPhIi BKIIOYAeT OJHOTO MOCPETHUKA: «IIPOU3BOIUTEID -
PO3HHUYHASI TOPTOBIIS - MOTPEOUTEIBY, «IIPOU3BOAUTEND - TOPTOBBIA areHT - TOTPEOUTEIHY.
- IpeJIaraeMblid pa3HBIMU MPOJIABIIAMHU, HO KOTOPHIN BOCITPUHUMAETCS

MOKyTaTeIsIMU KaK OTHOPOHBIN (MOJIOKO, MACJIo, 36pHO, METaJLI, KOde, OTHOTO COPTa M Ka4yeCTBa).

el N =

- 3TO COBOKYITHOCTb JIEHCTBUH U CPEICTB, C MOMOIIbIO KOTOPBIX (upmMa mepeaaet
uHpOpMaLMI0O O ToBape WM (uUpMe Ha pPBIHOK MHIM (QHUPMBI, H3y4daeT NOTPEOHOCTH
noTpeduTeneil, CTUMyJIUPYeT X K MOKYNKE U YIPABISET CIPOCOM.

3aganue 4. [lath onpenencHue:

1. CrumynupoBaHue cObITa.

2. IlepcoHanbHas MpoJaa.

3. TlpsAmoii MapKEeTHHT.

3aoanue 5.

Omnwucatp M100YI0 CYIIECTBYIOUIYIO peKjaMy Ha KOHKPETHOM INpumepe. BrIABUTH ee

IPEUMYIIECTBA U HEJOCTATKH.

IIpuaymars abTEepHATUBHBIN CIIOTaH K TOBApY, KOTOPBIA PEKIIAMUPYIOT.



BAPUAHT Ne 2.
3aoanue 1.
Bribepure Hanbosnee MoaAXO AINN BUA MAPKETHHIA K CIEIYIOIUM CUTYallUsM Ha PhIHKE.
Aprymentupyiite cBoii oTBeT. Kakne MeponpusTis B pamMKax BbIOPAaHHOTO BHJa MapKETHHIa
Bbl CYUTAETE HEOOXOAUMO HUCIIOIb30BATH?

Curyanus Ha pbIHKE Bun Mapkerunra, MeponpusaTus

1. 3HaunTEeNBLHAA YaCTh
HaceJIeHMS HE IeNaroT
MIPUBUBKHU OT TPHUIITIA
BCJIEJICTBHE HEFaTUBHOI'O
OTHOIIIEHHUS K HUM

2. B nocnequue roasl B
PecryGnuke Habmomaercst
CHID)KCHHE ITOTPEOICHHUS MOJIOKA

3.OKOHOMUYECKUI KPU3UC
MIPAKTUYECKH HE OTpa3uJjcs Ha
PBIHKE KOHJUTEPCKUX TOBApPOB.
YPOBEHb CYLIECTBYOLIETO
CIpoca yCTpauBaeT
OOJIBLITMHCTBO UTPOKOB Ha PHIHKE.

3ananue 2. PackpbITh BOIIPOCHL:
Turbl KOHKYPEHTHBIX PHIHKOB.
PriHOUYHBIE MeTO/1BI LIeHOOOpa3oBaHus. [rocsl U MUHYCBI.
KoHKypeHTHBIE LIeHOBbIE CTPATETH.
VYka3aTb HeI0CTAIOIINE 3Talbl BOCIIPUATHS TOBapa MOTPEOUTENIMHU.

Y Y
OsnakoMIeHne '—" ? '—P‘ Ouenka ? N [ Bocripustue J
v L v

5. DTaIbl )KU3HEHHOTO [UKJIa TOBapa.

PonhdRE

A A

3ananme 3. Ha3Barb TepMUH:

- KOJINYECTBO TMOCPEIHUKOB Ha KaXKJIOM YpPOBHE KaHaja pacnpexaeneHus. lllupuna
KaHajla OIpeNessseTcs] TEeM, CKOJbKO HE3aBUCHMBIX YYaCTHHKOB KaHaja paclpeieieHus
UMEeTCsl Ha OTIENbHOM YPOBHE COBITOBOM II€MH: CKOJBKO OITOBBIX TOKyHareied Oyaer
IPUBJIEUEHO K COBITY, CKOJIBKO COBITOBBIX ar€HTOB HEOOXOAMMO U JIp.

- KaHaJl pacupeesieHus, eci (pupMa HCIOIb3yeT MPSIMYIO CUCTEMY pacHpeaeIeHHs
«TIPOU3BOAMUTENb - TMOTPEOUTENb», OH TMOJYy4WI CBOE Ha3BaHUE M3-3a OTCYTCTBUS
MOCPETHUYECKOTO 3BEHA B IIETIH TOBAPOIBIKEHHUSL.

- 3TO IUIaTHas (opMa He MEePCOHATBLHOTO MPEACTABICHUS U MPOJIBUKEHUS TOBapa, uaen
yepes cpeicTBa MacCcoBOM MH(OPMALIKH, a TAKXKE C UCTIOIb30BAaHUEM MIPSMOTO
MapKETHHTA.

3ananmue 4. [lath onpeneneHue
1. JuddepenumpoBaHHbIil TOBAp.
2. IMabnuk puneitmns (PR).
3. CTumynupoBaHHe cObITA.

3aganue 5. Onucarh T00YIO CYNIECTBYIONIYIO peKJIaMy Ha KOHKPETHOM IpUMepe.
BrigaBuTh ee npeumMyneCTBa U HCAOCTATKU.
[IpunyMath anbTepHATUBHBIN CIIOTaH K TOBapy, KOTOPBIA PEKIIAMUPYETCS



3aaHus K KOHTPOJTIO 3HAaHUM 110 pa3aeny 3. CTpaTernueckoe yrnpaBieHue U MapKETUHT
BAPUAHT Ne 1.
3aganue 1. MzydeHune 371eMEHTOB KOMMYHHKAIMOHHOTO TIpoliecca. Beibepure pexnamHoe
o0BsiBNIEHHE U3 razeTsl. Onpenenure:
® KTO €ro OTIIPaBHUTCIIb,
*  KTO MOXeET OBITh €ro NoJy4aTeneM,
*  KakuM 00pazoM OHO 3aKOAMPOBAHO,
*  CYIIECTBYIOLIME IIIyMOBBIE IOMEXH,
*  Kakue crocoObl 0OpaTHOI CBSI3U MOXHO UCIIOJIBb30BaTh.

3aganue 2. OmnpenesneHne MapKEeTMHIOBOM M HE MapKETUHIOBOM KOMMYHHUKAlLUH.
[IpuBequTe npumMep MApKETUHTOBOM M HE MAapKETMHIOBOM KOMMYyHHUKauuu. [Ipomymaiite
a51eMeHTHI () (HEKTUBHONM MapKETUHTOBO KOMMYHHKAIIHH.

3aoanue 3 upma «APT» ucciemyer ToBapbl cBOuX KOHKYpeHTOB Ghupmbl «IAP» u «JIMK». Jlns
storo Obu10 onpouieHo 100 mokymnareneid, KOTOpbIEe OMPEAETUIN CBOE OTHOIICHUE MO CIEAYIOLUUM
napaMeTpaM ToBapa, IMOCTaBUB KaXI0H GupMe 1Mo KaKI0OMy ImapaMeTpy TOBapa OLEHKY B Mpeaesiax
5 6aioB. BbUTH MTOJTYYEHBI CIIEAYIONIUE CPEAHIE OIICHKHU TI0 TOBApy KaXI0W QPUpPMBI:

Pupma «APT» «1AP» «JIMK»
KauectBo 45 2,2 3,0
Llena 50 3,3 4,2
Cepuc 11 40 3,1

OnpenenuTe MO3UINH KaXI01 GUPMBI 10 BCEM TPEM ITapaMeTpaM B CPEIHIOI0 TTO3HUIINIO KaXKION
¢upmel. Kakas pupma 3aHUMAET JIYUITYIO CPEIHIONO MO3UIIUIO?

BAPUAHT Ne 2.

3aoanue 1. Pacyer onTHUMAalbHOM YHCICHHOCTH OTAena cObiTa. ONpeaenuTh ONTUMAIbHYIO
YHCIEHHOCTh PaOOTHUKOB CITy>XObI COBbITa, eciu pupma UMeeT KIueHToB Tuma AA - 20, KITMEHTOB
tuna A - 35, B -37, C -128, D - 154 ximenToB. Ha ogHoro kimenTa tuma AA cOBITOBOM paOOTHUK
3aTpayuBaeT 2 4aca B HEAEN0, KiueHTa tuma A -14 B Henemo, kiveHta tuna B - 40 MuHyT B
Hezaento, knuenta tuna C - S0MuH B Mecs1, knuenta tuna D - 30 Mun B Mecsn. B mianupyemom
nepuoae 90 Hepabouux mHEH, pabOTHUK HMMEIOT OTIYCK MPOJOJDKUTENBHOCThIO 20 1HEH,
IIaHupyercs, 4yTo 1 paboTHHK He Oojee 5 THEl oTCyTCTBOBaTh Ha padore 1o 6one3Hu. Ilpu satom
paboTHHUK CIIy’)kObl cObITa Ha OOIIEHHE C KJIMEHTamMu TpaTuT He Oonee 80% donma pabouero
BpPEMCHHU.

3aganue 2 BcmoMHUTE 0 KaKOM-TTHOO TOBape WK YCIyTe, peKiiaMa KOTOPOro MpOBOINIIACh B
nocienHee Bpems. Haliqute B medyaTHbIX MaTepHaliax MOCIEIHIOI PEeKIIaMy U peKiiaMmy, KoTopas
nmyonukoBanack panee. [IpoBeauTe aHann3 peKIaMHbBIX 00BSBICHHIA.

A) Hackonbko mocrenoBaTenbHbl peKJiaMHbIe COOOIICHNS, PEICTABICHHBIC B pa3HbIE TOIBI?
b) Ha xakyro peakmuio, ¢ Bamieid TOYKH 3pEHHs], ObLIa HAIlEJICHA TMOCJIEIHSS KaMIaHWs: Ha
OCO3HaHUE, 3HaHUE, KEITaHHEe, IPEANOUYTCHUE WU TTOKYTIKY ToBapa?
B) Kax BbI mymaeTe, TOCTHUTIIA U 3Ta peKIaMHasi KaMITaHUsI CBOMX IIeJei?
OOBbsicCHUTE CBOI OTBET.

3aoanue 3 Kaxoe pemieHHe NpPUHATH MO BHIOOPY KaHala paclpelesieHUus] M0 KPUTEPHUIO
s dextuBHOCTU? BBIOOP U3 TPEX aNbTepHATUB:

— KaHaJI HyJIEBOTO YPOBHS: PACXO/bl, CBSI3aHHBIE C COIEP)KaHUEM COOCTBEHHON PO3HUYHOM
TOProBoi ceTH, cocTaBiaoT 150 muH pyoO., u3aepxku odpamenus — 100 muH py6., mpuObUIL OT
peanuzanuu ToBapa — S00 miH pyo.;

— OJIHOYPOBHEBBIN KaHaJl (UCIOJIb30BAHNE MOCPEIHUKA — PO3HUYHON TOPTOBIIN): U3AEPKKI
obparmienus — 60 miH pyo0., mpuOsLITs — 30 MIH pYO.;

— JIByXypOBHEBBIM KaHal (MPOM3BOAMTENH IPOAAET TOBAP ONTOBOMY IOCPEIHHKY):
u3aepKKU oopaeHus — 40 MiH py06., mpudsuts — 120 MitH pyo.



2.6. PexoMeHIauuu 1Mo OLEHMBAHUIO Pe3YJIbTATOB MHIAMBUAYAJIbHBIX

3aJaHul

MakcumaabHoe
KOJIM4eCTBO 0aJJ10B - 3

Kpurepun

OTIM4HO

3 Oamna - BeicraBusercs oOydaromemycs, eciu
OTBET IOKa3bIBaeT INyOOKOE M CHCTEMaTHYeCKOe 3HaHUe
BCErO0  IIPOIPaMMHOIO  MaTepuansa U CTPYKTYpbl
KOHKPETHOI'O0 BOIIPOCA, & TAKKE OCHOBHOTO COAECPKAHMS U
HOBAIlMM JIEKLIMOHHOI'O Kypca IO CpPaBHEHHUIO C Y4eOHOI
auteparypoil. OOyJaronuiicss AEMOHCTPUPYET OTYETIUBOC
U CcBOOOAHOE BIAJACHHWE KOHLENTYaJIbHO-TIOHATHIHHBIM
anrapaToM, HAy4YHbIM  SI3BIKOM M TEPMHUHOJIOTHEN
COOTBETCTBYIOIICH HAy4yHOW 001acTH. 3HaHWE OCHOBHOM
JUTepaTyppl M 3HAKOMCTBO € JIONOJHUTEJIBHO
PEKOMEHIOBaHHOM JIUTEpaTypoi. JlIornuecku KOppeKTHOE U
yOeIuTeNbHOE U3JI0KEHNE OTBETa

Xopor1rio

2 Gaina - BeicraBisiercst o0ydaromeMycs, €Clid ero
OTBET  JEMOHCTPUpPYET 3HaHHE  Y3JOBBIX  HpobiIeM
[IPOrpaMMbl M OCHOBHOI'O COJEp)KAHUS JIEKLIHOHHOI'O
Kypca; yMEHHUE MOJIb30BATHCS KOHLENTYaIbHO HOHATHHHBIM
anmaparoM B IIpPOLIECCE aHaliu3a OCHOBHBIX MpoOJeM B
paMKax JaHHOM TeMbl; 3HaHME BaXHEHIIMX pPabdOT u3
CIINCKA PEKOMEHJIOBAaHHOM  JuTeparypel. B menom
JOTMYECKH KOPPEKTHOE, HO HE BcCerja TO4YHOEe U
apryMEeHTHPOBAHHOE U3JI0KEHHE OTBETA

Y IOBIETBOPUTENBHO

1 Gamn - BricTaBnsieTcs 00ydaromeMycs, €ciid ero
OTBET JEMOHCTPHUpYET (parMeHTapHbIC, MOBEPXHOCTHHIC
3HaHMUS BAXHEUIIUX Pa3/esIoOB MPOrpaMMBbl U COJEpKaHUS
JEKIMOHHOTO Kypca; 3aTpyJHEHHS C HCIIOJIb30BaHHEM
Hay‘IHO-HOHﬂTI/IfIHOFO arrapara u TEPMHUHOJIOTUA
JUCLUIUIMHBL, HEMOJIHOE 3HAKOMCTBO C PEKOMEHJJOBAaHHOU
J'II/ITepaTyI)OI\/’I; YaCTUYHBIC 3aTPyAHCHHA C BBIIIOJHCHUCM
IPEJYyCMOTPEHHBIX TPOrpaMMoON 3afaHuii; CTpeMIIEHHUE
JOTUYECKH OIPEAETICHHO U TIOCIIE0BATEIBHO H3JI0XKUTh
OTBET

HeynoBnerBopurensHO

Menee 1 Oamna. BeicTaBnsiercs oOyuwaromemycs,
ecli  €ro OTBET JeMOHCTPUpPYEeT HEe3HaHue, Jubo
OTPBIBOYHOE MPEACTABIECHUE O JaHHOU MpoOjIeMe B paMKax
yueOHO-TIPOrpaMMHOT0 MaTepHaja; HeyMeHHE UCTI0Ib30BaTh
MOHATUMHBIN anmapar; OTCYTCTBUE JIOTMYECKOM CBSI3M B
OTBETE




3aoanus 0711 UHOUBUOYATILHOU PADOMBL 00YUAIOUWUXCA

3aoanue 1

[TpeamnonoxuM, BBl CTaTH MEHEIKEPOM II0 MAapKETHUHTY IOBEIMPHOIO MarasuHa W BaM
MOPYYEHO BO3IJIaBUTH Pa0dOTy MO CO3JaHMIO 0a3bl JaHHBIX Mokynareneil. C 4ero Bbl HaAYHETE
paboty? Kakue manHbie ¥ IpU MOMOIIM KaKUX METO/IOB BbI OyneTe cobupars? Kakum obpazom
chopmupoBanHast 0a3a JaHHBIX OyJIeT WCIONB30BaHA ISl TMPHUHATHA YNPAaBICHYECKUX
pemennii? Kakre MapkeTHHIOBBIE 33/1a4H C €€ TOMOILBIO BB OyJieTe pemars?

3aoanue 2

[Mpennpusitue peanmuszyer m3penuss B komuyectBe 100 mr. CeGecTOMMOCTb OIHOTO
uznenus - 400 py6., peHTaOenbHOCTH - 15%, cTaBKa akIM3HOTO cOOpa Mo aJABAIOPHBIM CTaBKaM
cocraBisier - 18%. ToBap mocrymaer B TOpProByl CE€Thb uepe3 NocpenHuka. Pacxonpl,
CBsI3aHHBIE C JTIOCTAaBKOM ToBapa coctaBisitor 2000 py0., mpuObLIb, KOTOPYIO XOYET MOJIYYHTh
npennpustie - nocpenHuk - 10%. ToproBas nHambaBka - 10 % OT IEHBI MOCPEAHHKA.
Omnpenenutb po3HUyHyI0 1eHy 1 u3nenus. CocTaBUTh CXEMy IIEHBI B pacyerax Mo KaKIOoMYy
HIIEMEHTY.

3aoanue 3

CebectoumMocTb JierkoBoro aBromoomist DAEWOO «Lanos» coctasmsier 1300000 py6.
[TpuObuib aBTO3aBOga - 25% K MNPOU3BOACTBEHHON ceOecTOMMOCTH. ABTOMOOHWIIL U3
aBTO3aBOJA IIOCTYNAaeT B PO3HUYHYIO TOPropito. ToproBas Haa0aBKka NpU peaH3alid
aBTOMOOWIIS Yepe3 aBTOCANIOH - 22% K cBOOOIHOM OTIMYCKHOM IIeHE MPEATPUSITHS.

Ornpenenutb po3HUYHYIO lIeHY JierkoBoro aBromoOuiisi DAEWOO «Lanos», a Takxke
IPOLEHT (yAEIbHBIN BEC) KaX/I0T0 3JIEMEHTa B PO3HUYHOH 1IEHE TOBapa.

3aoanue 4

3aganue 1.4. HazoBure 5 Haubosee BaKHBIX (PaKTOPOB, CIOCOOCTBYIOUINX BHEJPEHUIO HA
(bupMe KOMITJIEKCHOTO MapKeTHHTa. Pe3ynbTaTsl peicTaBbTe B BUJE CIIEAYIONIEH TaOIUIbl:

Z
=
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=

DaKTOpHI KommenTapun

AW -




3aoanue 5

[Tpu 3aKkymke TOBapOB MPOMBIIUIEHHOTO HA3HAYEHHUS MTOKYIATEI0 HE00X0AUMO MPUHSTD
pAN peleHuil, KOJMYECTBO KOTOPBIX 3aBUCUT OT CHUTYalUH OCYLIECTBICHHUS IOKYIIKH.
HaszoBute Takue BHIbI CUTyallMd OCYIUECTBIEHUS 3aKylIOK TOBAPOB IPOMBILIJIEHHOTO
Ha3HaueHus. [lpoaHamm3upyiTe STanbl NPUHATHS PEIIEHWH O 3aKylKe TOBapoB
IPOMBIIIJICHHOTO Ha3HaYeHus1. JJaHHbIe HEOOXOAMMO MPEICTABUTD B TaOIHIIE.

3aoanue 6

3apanume 1.5. HazoBure 5 oTnmumii MapkeTWHra KpPYIHBIX W MEJIKHUX KOMITAHUH.
PesynbTaThl IpeicTaBbTe B BUJE CIACAYIONICH TaOIUIIBL:

OTanunTebHAas yepTa prHHaﬂ KOMIIaHUA Meaxkas koMInaHus

oW

3aoanue 7

[Tpennpusitie MOXeT npoAaBaTb MOJEPHU3UPOBaHHBIM ToBap A mno neHe 600 y.n.e. B
o0wveme 20 eauHMIl B Mecs 1/mn 6a30Byro Mozaens 1o 1ere 10 300 y.a.e. mpu o0beme mpoaak
40 emuuum. Jlns MoJepHU3AMHM TOBapa NPEANPHUATHIO TOHATOOUTHCS TOMOIHUTEIBHBIX
KanuTanoBinoxxeHuit B pasmepe 100 y.me. HMmeercs 20 noTeHUManbHBIX NOKYyNaTelew,
3aMHTEPECOBAHHBIX B NMPUOOPETEHUH MOJEPHU3MPOBAHHOW Mojenu ToBapa A mo uene 600
y.1.e. u eme 20 — 4yBCTBUTEIbHBIX K LIEHE U JKEJIaroIuX NpuodpecTy 6a30ByI0 MOJEIb, HO HE
nopoxe 250 y.n.e. Kakyro Mozens ToBapa MpEANPHITHIO CIEIyeT MPOU3BOANUTH, U MO KaKOW
LIEHE IPO/1aBaTh?

3aoanue 8

[TpenmpusiTiie BBIXOAUT Ha PHIHOK C HOBBIM TOBAapOM. Y JIeJIbHbIE IIEPEMEHHBIE 3aTPATHI
coctaBisaoT 500 py6., mocrostHHbIe 3aTpaThl — 700 ThHIC. pyO., 11eHa ToBapa 1200 py6. O0BEMBI
nponax B siuBape coctaBiaT 300 uzgenuii, B pespane — 500 uznenuit, B mapre — 1000 uznenui,
anpene — 1300. Onpexnenure no rpaguky 0e3yObITOUHOCTH, KOT/Ia MPEANPUATHE JOCTHUTHET
TOukH 0e3yOrITouHOoCTH. Kora nmpeanpusitie MOXeT 0KUAATh MMOIyYeHUs 1IeJIeBOM NMpUObLIN B
pasmepe 600 TbIC. py6. B roa?
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BOITPOCHI K DK3AMEHY 11O PA3JIEJIAM (TEMAM) IMCHUIIJIMHBI

O~NOUTAWN AP dDPE bR

CONO OIS WN B

10.
11.

©CONOUTAWN

NS

(MOJLYJIST)
Pazoen 1. 1. Ocnosvt mapkemunzo6oit desmenvHocmu
Tema 1.1. CoyuanvHo-73KOHOMUYECKUE OCHOBBL MAPKEMUH2A

CyTb, 3HaueHHe U PyHKINN MapKETHHTA.

KoHuenmnum u 0CHOBHbIE 3IEMEHTHI OHSTHS MapKETUHT .
Buasl MmapkeTuHra v UX NpUMEHEHHE.

@DaxThl U COOBITHUS B UCTOPUU MAPKETHHTA.

MapkeTuHT Kak (pakTop MOBBIIICHHUS KOHKYPEHTOCIIOCOOHOCTH (PUPMBEI.
®dakTopbI pa3BUTHS MaPKETHHTA.

YpoBHM pa3BUTHSI MAPKETHHTA.

DKOHOMHUYECKH 3P PEKT OT UCTIOTH30BAHUS MAPKETHUHTA.

Tema 1.2 Mapkemunzosasn cpeoa gpupmot

. OcHOBHBIE (PAKTOPBI MUKPOCPEIBI

. OcHOBHBIE (paKTOPBI MAKPOCPEIbl KOMITAHUN

. Binsinue nonutrueckux (pakTopoB Ha PyHKLMOHUPOBAHUE MPEAIIPUITUS

. Bnusinue sxonomuyeckux (hakTopoB Ha (PyHKIIMOHUPOBAHKE MIPEAIPUSTH

. Bimsinue n3menenus gemorpaduyeckux Gpakrop Ha (YHKIMOHUPOBAHUE TIPEIIPHUSITUS
. B3aumocBs13b pakTopoB MUKPO U MaKPOCPEIbI

. Pa3zpaboTka cucteMsl ynpaBieHUs MAPKETUHTOBOM IS TETbHOCTHIO KOMITAaHHH.

. PazpaboTka cuctemsbl 11IeHO0Opa30BaHus 1715l TOBApOB (YCIyT) KOMIAHHH.

Tema 1.3. Cecmenmuposanue, 8vl00p ue1eevix PblHK08

. O0muit MoaAXo/] K CerMEeHTUPOBAHUIO.

. OcHOBHEIE IMPUHIUIIBEI CCTMCHTUPOBAHUS.
. BBIOOp 11€71€BBIX CErMEHTOB PHIHKA.

. ITo3unmonnpoBaHue TOBapOB.

. CerMeHTHpOBaHNE PBIHKA.

. YPOBHU CErMEHTHPOBAHMS PhIHKA

. CTpyKTypbl CETMEHTUPOBAHNUS PhIHKA.

. IIpouiecc cerMeHTHPOBaHHUs PHIHKA

[TpoGaembl opraHu3aii MApKETUHIOBOM AEATEIbHOCTH Ha MPEINPUATHIX c(hepbl yCIyT.
MeTto/1b1 1 0COOEHHOCTH MPSAMOT0 MAPKETUHT A HA MPEANIPUSTUH.
Oco0eHHOCTH U NePCTIEKTUBBI Pa3BUTUS MapKeTHHTa B Poccun

Pazoen 2. Ocnognbvie 31emenmvl KOMRIEKCa MapKemunea

Tema 2.1. Tosapnaa mapkemunzo6an noaumuKa

. ToBap kak 351eMeHT MapKeTHHTa. XapaKTepHUCTHKA TOBAPOB

. MapkeTuHroBas mporpamMmma pa3padoTKi HOBOTO TOBapa

. KoHuenius >ku3HEHHOT O IINKJIa TOBapa

. XapakTepHuCTHUKa TOBAPOB KaK OCHOBHOI'O 3JIEMEHTA MAPKETHUHTA
. OCHOBHBIE MPUHIIUIIBI pa3pabOTKH HOBOTO TOBApPa B MAPKETHHTE

SIpMapku ¥ BBICTABKU KakK (pOpMa MapKETHUHIOBBIX KOMMYHHUKAIIUH.

. HekomMepueckuil MapKeTHHT.
. lHpopMaIiMoHHbI MapKEeTHHT.
. MapketuHnr B cdepe ycayr

Tema 2.2. l]lenosas mapkemunzoeas nojiumuKa

CyIIHOCTH U eI MapKETUHTOBOTO IICHOOOpa30BaHUSI.
THUIIBI KOHKYPEHTHBIX PHIHKOB

OTanel pacyeTa IeHbI

Crparerus u TakTUKa IIeHOOOpa30BaHUSA
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Ilena, kak ppIHOYHAS XapaKTepucTUKa ToBapa. OyHkmmu 1ieHsl. Knaccudukaus 1ien
[lenHo0Opa3oBaHue HAa pa3HbIX THMAX PhIHKA
[lena kak kaTeropus prIHOYHOT'O XO35KUCTBA
[Topsimox 11eHo00pazoBaHMUS
MapkeTHHroBbIE CTpaTeruu IeHOOOpa30BaHuUs

©XNo O

Tema 2.3. Cucmema moeapoosuiicenus

[TonuTuka pacnpeenenus: B MapKETUHTE
Br160p kaHanoB pacrpeneneHus

[Iponecc ToBapoaBUKEHUS

OyYHKIMH U 3Tanbl CObITA

XapakTepHucTuka mpoIecca TOBAPOIBUKCHHS
MapKeTHHIOBbI€ KaHAJIbI paclpe/ieleHus

AHanu3 TOBapHBIX 3a11aCOB U 000PauYMBaEMOCTH TOBApOB

Opranu3zanys onTOBON U pO3HUYHOM TOPrOBIH

Opranu3zanys MapKeTUHIOBOT'O IUTAHUPOBAHMSL: CUCTEMA IIJIAHUPOBAHUS, MAPKETUHIOBBIE
LI€JIM, BAPUAHTHI CTPATErnit 1 0COOEHHOCTH BBIOODA.

Opranuzanys MapKETUHIOBOTO IUTAHUPOBAHUS: MUCCHS OPIaHU3aLMH, CTPATETHYECKUE
LIE€JIM MAapKETUHIa, TAKTUYECKOE U OIIEPAaTUBHOE IUIAHUPOBAHHUE.

CoN oM E

[HEN
©

Pazoen 3. Cmpamezuueckoe ynpagienue u MapKemune
Tema 3.1. Mapkemunzoevie KOMMYHUKAUUU

Komrurieke MapKeTHHIOBBIX KOMMYHHKALIAN

I[Tporecc BbIOOpa KOMILIEKCA IPOABUKEHMSI TOBapa

CpencrBa KOMILIEKCAa MAPKETUHIOBBIX KOMMYHHUKALUH

BiusiHue MapKkeTHHTOBBIX KOMMYHHKAIUI HA IPO/IBUKEHUE TOBapa B COBPEMEHHBIX
PBIHOYHBIX YCIIOBUAX

[TponBukeHue MpoTyKIMKH Ha PhIHOK

DopMHpOBaHKE CIIPOCA CPEICTBAMH PEKJIAMBIN ITPOTIaraH/bl

Oransl pa3paboTku 3P PEeKTUBHON KOMMYHHUKAIUH

Pa3pa0oTka niaHa pekjJaMHOM KOMITaHUH

PazpaboTtka MeponpusTHii I0 CTUMYJIMPOBAHUIO COBITA

10. Pexnama kak HHCTPYMEHT (POPMUPOBAHMS CIIPOCA M CTUMYJIMPOBAHUS COBITA.
11. Topsanox pa3paOoTKu pekIaMHON IPOTrpaMMBI.

12. MapkeTuHr B I7100aJIbHON TEIEKOMMYHHUKAIIMOHHOM CETH.

NS

©Co~No O

Tema 3.2. Mapxkemunzogble uccie008anus

CylIHOCTh MapKETUHTOBON MH()OPMALIMOHHON CUCTEMBI U €€ OCHOBHBIE 3JIEMEHTBI
Metoauka npoBeieH!s] MApKETUHTOBBIX UCCIIEIOBAaHUIN

CoBpeMeHHass MapKEeTUHTOBasi HH(POpMaIIMOHHAs chUcTeEMa

MeTobl cOOpa MapKETUHIOBOM MHPOPMALIUH.

OyHKIMH, 33791 U 00BEKThI MAPKETHHIOBOT'O UCCIIEJOBAHHS

[Ipe3enTarus kak Gpopma nogayl MapKEeTUHIOBOM HH(OpMaIu

oukrwdE

Tema 3.3. Cmpamezuueckoe nnanuposanue

[TonsTHE U CYIITHOCTH IIPOIIECCa CTPATErHIECKOTO ITIAaHUPOBAHUS.

DTanbl CTPATErHYECKOro IMIIAHUPOBAHUSI.

OYHKITMY 1 TPUHIIATIBI CTPATETMYECKOTO TNIAHUPOBAHUS.
MapkeTuHroBas CTpaTerus: 1eJu 1 3aJIa4H.

CymHocTh cTpaTerndeckon Mmoaenu «IIpoayKT — peIHOKY.

Monens «[IpuBekaTensHOCTh PhIHKA — IPEUMYIIECTBA B KOHKYPEHIIUN.
SWOT-ananu3

«MapkeTruHroBasi cTpaTeruueckasi MaTpHuIay.

cTparermyeckas momnenb bKI'.

0. B uem cytp marpunbr AJ1JI.

BOo~No R~ WNE

11. TlepeuncnuTe OCHOBHBIE IPEUMYIIECTBA U HEAOCTATKU CTPATETUUECKUX MOJIeNei



