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PA3JIEJI 1. OPTAHWU3AIIMOHHO-METOINYECKHH

1.1. OEJW JUCHUATINHBI

(DOpMI/II)OBaHI/Ie CUCTCMbI TCOPETUYCCKUX 3HaHUM U OPAaKTUYCCKUX HABBIKOB B obnactu MMPUMCHCHUA
I/IHCI)OpMaI_II/IOHHLIX CUCTEM pIAIY | TIOBBIIICHMA B(b(beKTI/IBHOCTI/I MCHCIPDKMCHTA n TIOBBIIIICHHUA
KOHKprHTOCHOCO6HOCTI/I MpeaAInpUuATHU.

1.2. YYEBHBIE 3AJAYU JUCHUIIJIMHBbI

- c(hopMHpOBaTh OCHOBHBIE TMOHATHS O (PYHKIHOHAIBHBIX BO3MOXHOCTAX Margopmel «1C:
[pennpustue 8.3» u CRM-moayns konpurypauuu «1C: ERP YII»;
- npuoOpeTeHne MpPAaKTHYECKUX HABBIKOB paboTel ¢  (QyHkumoHamom mardgopmel u  CRM-momyns
koHpurypannu «1C: ERP VIIy.

1.3. MECTO [JUCHUILIMHBI B CTPYKTYPE OCHOBHOH OBPA3OBATEJIBHOU
ITPOI'PAMMBI

Iukn (pazznexn) OIIOII BO: |B1.B

1.3.1. Jucyunnuna "1C:Ilpeonpusmue (ompacnesvie peutenus)" onupaemcs Ha ciedyrouue 1eMeHmbl
OIIOII BO:

NudbopmarinonHble TEXHOJIOTHH B TPOQECCHOHAIFHON ESATETHHOCTH

1.3.2. Hucyunauna "1C:llpednpusmue (ompacnesvie pewenus)” evicmynaem onopou Ojisi CAeOVIOuUX
DNIEMEHMO8:

buzHec-nnanupoBanue

duHAHCOBBIN MEHEIHKMEHT

1.4. PE3YJIBTATBI OCBOEHUA JNCHUIIJINHBI:

IIK-8.6:  Jlemoncmpupyem  HAGbIKU — UCNOAL30BAHUSL — KOPHOPAMUBHBIX — UHDOPMAYUOHHBIX — CUCEM
npogeccuonaibH020 HA3HAYEeHUs

3HaTh:

Yposens 1 | O6myro crpyktypy 1 pyskpm CRM-cuctem

Yposens 2 | Knaccel 3aaa4, pemaemsbix mpu nomornn CRM-cucrem

Ypogenb 3 | Komnonentst CRM-pemennit

YMeTh:

Ypogenb 1 | AHanu3upoBath KIMEHTCKyI0 0a3y cpencrBamu CRM-cuctemsl

Yposenb 2 | Pemats 3a1aun ynpaBieHust KOHTaAKTaMA

Ypogenb 3 | Pemats 3a1a4un ynpasieHusl MApKETHHIOM U ITPOJAKaMHU

Bnanern:

Ypoeenn 1 | MeTomamu yripaBiieHus KIIMeHTCKoU 6a30it mocpencteoM CRM-cuctembl

Ypogenb 2 | Meronamu ynpasneHus npoaaxamu nocpeactsoMm CRM-cuctemsr

Yposenb 3 | HaBoikamu ynpasinenus: npoueccamu CRM-monyns kondurypaumu "1C ERP VII" u "1C TMS
Jloructuka"

B pezynomame oceoenusn oucuyunaunvt "1C:Ilpeonpusmue (ompacneevie peuwienus)'’ ooyuarouwuiica

3.1| 3uarsh:

Crpykrypy CRM-monyis koupuryparuu "1C ERP VIT"

3.2| Ymern:

Hacrtpausats nponieccel CRM-moyist kondurypanuu "1C ERP VIT"

3.3| Baagersn:

Hagswikamu ynipaBnenus nponeccamu CRM-mopyis kondurypamnuu "1C ERP VIT"

1.5. ®OPMbI KOHTPOJIA

Texymmii KOHTPOJb YCIIEBA€MOCTH IO3BOJISIET OLECHUTH YpPOBEHb CGHOPMHUPOBAHHOCTH 3JIEMEHTOB
KOMIIETEHIMH (3HAHWH, YMEHHH M NPUOOPETCHHBIX HABBIKOB), KOMIICTEHUHMH C MOCIEIYIOUMM OObEIMHEHHNEM
OLIEHOK W NPOBOAMTCS B (oOpMe: YCTHOrO Ompoca Ha JEKIUOHHBIX W CEMHUHAPCKUX/IPAKTHUECKUX 3aHITHAX
(ppoHTaNBHBIN, MHAMBUIYAILHBIA, KOMIUIEKCHBIN), TTMCHbMEHHON MPOBEpKH (TECTOBHIC 3aJlaHWs, KOHTPOIb 3HAHUHN
MO pa3liesly, CUTYallMOHHBIX 3aJaHud M T.I.), OUEHKH aKTUBHOCTH PabOTHI OOydaloIIerocsi Ha 3aHATUH, BKIIOYAs
3aJjaHus 7151 CAMOCTOSITEIIbHOM PadOTHI

11 [ POMEHCYMOUHARA ammecCmauuil




Pe3ynbpTaThl TEKyHmIEro KOHTPOJISI W MPOMEKYTOUYHOM arTtecTanuu (OPMHUPYIOT PEHTHHIOBYIO OLEHKY
pabotel cryneHTa. Pacnpenenenue OamioB mnpu  QOPMHUPOBAHMHM PEHTUHTOBOM OICHKHM pa0OThI  CTyJEHTA
OCYIIECTBIISICTCS B COOTBETCTBUM C JCHCTBYIONIMM JIOKAJIbHBIM HOPMAaTHBHBIM akToM. [lo aumcuurinae
"1C:IIpenmpustre (oTpacieBble pemenns)" BUIOM MPOMEKYTOYHON aTTECTAIlNH SBISIETCS 3a9eT C OIEHKOU

PA3JEJ 2. COAEP)KAHUE JUCHUIIJIMHbI

2.1. TPYAOEMKOCTb OCBOEHUSA JUCHUITJINHBI

Oo6mas Tpynoémkocts aucuuiuimHabl "1C:Ilpeanpustie (oTpacieBble perieHus)" cOCTaBigeT 3 3a4THBIC
equannel, 108 gacos.

KonuuecTBO 4acoB, BBICISCMBIX Ha KOHTAKTHYIO pa0OTy C MPENOJaBaTelieM M CaMOCTOSATENBHYIO paboTy
00y4aroIerocsi, ONpeAesIeTcs yIeOHbIM TIIAHOM.

2.2. COJAEP’)KAHUME PA3JIEJIOB JUCHUILTAHDLI

HaumeHoBaHue pa3aesioB ¥ TeM /BHJ 3aHATHS/ Cemectp | Yacos | Komneren- | Jlnutepatrypa | Uure | IIpumeuanue
/ Kypc V1)) pakr.
Paznea 1. O6mas crpykrypa CRM-cucrem

Tewma 1.1 McTopust OTHOIICHUH C KITMEHTAMH H 7 2 [K-8.6 | JI1.1J12.1J13 0
oOMeH nH(popMaIueit MexIy 2
cotpynuukamu /11p/ 21

Tewma 1.1 Mcropust OTHOIIEHNH ¢ KITMEHTAMH H 7 6 [IK-8.6 | JI1.1J12.1J13 0
oOMeH nH(popMaIuei MeXIy 2
cotpyauukamu /Cp/ a1

Tema 1.2 busnec-npouieccol kommanuw /I1p/ 7 6 [K-8.6 | JI1.1J12.1J13 0
2
€|

Tewma 1.2 buznec-npouieccsl kommanuu /Cp/ 7 6 [K-8.6 | JI1.1J12.1J13 0
2
31

Tema 1.3 MOHUTOpPUHT Ka4ecTBa pabOTHI C 7 2 [IK-8.6 | JI1.1J12.1J13 0
kimeHTamu /[1p/ 2
€|

Tema 1.3 MOHUTOPHHT KauecTBa paboThI C 7 8 MK-8.6 | JI1.1J12.1J13 0
kiuenTamu /Cp/ 2
21

/Konc/ 7 2 I1K-8.6 2.1 0

Tema 1.4 Ynpasnenue kauectBoM /I1p/ 7 2 [IK-8.6 | JI1.1J12.1J13 0
2
31




Pazgen 2. ®ynkuuonaabHocts CRM-cucrem

Tewma 2.1 Knuentckas 6a3a /I1p/ [1K-8.6 JI1.1J12.1
31
Tema 2.1 Knuentckas 6a3za /Cp/ I1K-8.6 JI1.1J12.1
31
Tewma 2.2 Yupaenenue kontakramu /IIp/ I1K-8.6 JI.1J12.1
€|
Tewma 2.2 Ynpasnenue konraktamu /Cp/ [1K-8.6 JI1.1J12.1
31
Tewma 2.3 Ympasnenue mapketuarom /IIp/ I1K-8.6 JI.1J12.1
€|
Tema 2.3 Ynpasienue mapkeTiarom /Cp/ [1K-8.6 JI1.1J12.1
€|
Tema 2.4 Yupasnenue npojaxamu /IIp/ [1K-8.6 JIT.1J12.1
31
Tema 2.4 Yupasnenue nponaxamu /Cp/ [IK-8.6 | JI1.1J12.1J13
A1J13.2
21
Paznen 3. Kputepuu Boigopa CRM-cucrme
Tema 3.1 Tunst CRM-cucrem /I1p/ [1K-8.6 JI1.1J12.1
21
Tema 3.1 Tunst CRM-cucrem /Cp/ [IK-8.6 | JI1.1J12.1J13
1

€




Tema 3.2 CoBOKyIIHAsI CTOUMOCTb BIIaJACHHS 7 6 [K-8.6 | JI1.1J12.1J13 0

CRM-cuctemoii /Tlp/ 2

o1
Tewma 3.2 CoBOKYITHasI CTOMMOCTb BIIaJICHUS 7 8 T1K-8.6 JIT.1J12.1J13 0
CRM-cucremoti /Cp/ 1

21

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT'MA

B mpouecce ocBoeHMS AMCHMIUIMHBI HCIOJB3YIOTCSA CIEHYyIOLUIME 00pa3oBaTelbHbIE TEXHOJOIMM: JIEKLUH
(J), mpaxtuaeckue 3austus (IIP), camocrostensHas pabora cryaeHToB (CP) 1O BBIMONHEHWIO Pa3NUYHBIX BHIOB
3aJIaHUM.
1.B Iponecce OCBOCHHUA AUCHUINIMHBI HMCIIOJB3YIOTCA CICAYIOMIME HWHTCPAKTUBHBIC O6pa3OBaT€JII)HLIe TCXHOJOI'nu:
mpobnemuas nmeknus (ILUJI). JlexmuoHHBI MaTepuanl TpeicTaBlieH B BHIE claiii-mipeseHTtannun B Qopmare «Power
Point». [l HarmsagHOCTH MCIONB3YIOTCS MAaTepUalibl Pa3IMYHBIX HAYYHBIX U TEXHUYECKHX OKCIECPHUMEHTOB,
CTIpPaBOYHBIX MaTepUANlOB, HAay4YHBIX cTaTei T.A. B Xoae IeKuuwm mpemnycMOTpeHa oOpaTHas CBSI3b CO CTYACHTaMH,
AaKTHUBHM3HUPYIOLIME BOIPOCHI, MPOCMOTP M oOCyxIeHue BuaeodunpMoB. Ilpu mpoBeneHHMM JeKUMH HCHOIB3YETCS
POOJIEeMHO-OPUEHTUPOBAHHBIA MEXAUCLUIIMHAPHBIA MOAXO0M, MPEINONaraolii TBOPUECKHUE BOMPOCHl U CO3JaHUE
JIUCKYCCUOHHBIX CUTYaIIHi.
2. IIpu U3N0KEHUH TEOPETHIECKOTO MaTepraia HCIOIb3YIOTCS TAKHE METO/IBL:
— MOHOJIOTHYCCKHIA;
— TIOKa3aTeIbHBIN;
— JIUAJOTUYECKUH;
— 9BPUCTHYECKUH;
— HCCIEA0BATEIHLCKUM;
— npo0JIeMHOE U3II0KCHUE.
3. Mcnonb3yroTcs ClIeAYOUIUE IPUHITUIIBI TUTAKTHKY BBICIICH IITKOJIB:
— TOCJIEAOBATEIBHOCTH OOyUEHNS;
— CHCTEMaTUYHOCTh O0yUYEHHUS;
— IOCTYITHOCTB O0yUYeHHS;
— IPUHLIUI HAYYHOCTH;
— IPUHLUIBI B3aUMOCBSI3U TEOPUU U TIPAKTHKY;
— IPUHIMUIT HAITIAAHOCTH U IP.
B koHILIe KaX1011 TeKInH MPeayCMOTPEHO BpEMs AJIs1 OTBETOB Ha MPOOIEMHBIE BOIIPOCHI.
4. CamocrosrenbHas paboTa IpegHa3HayeHa s BHEAyAUTOPHOM paOOThl  CTYINEHTOB, CBA3aHHOH C
KOHCIICKTUPOBAHUEM HUCTOYHHKOB, yqe6H0ro Martcepuaia, U3yuCHHUEM JIOHOJ'IHI/ITeJ'ILHOI‘/II JIMTEPATypbl 11O JUCHHUILIMHE,
HOI[I‘OTOBKOfI K TCKyHIEMY U CEMCCTPOBOMY KOHTPOJIIO, a TAKKC BBIIIOJIHCHUECM HWHIWBUAYAJIIBHOI'O 3aJaHUs B ¢)0pMe
pedepara, SMIMPUUECKOTO UCCIECIOBAHUSL.

PA3JIEJ] 4. YYHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIHIEYEHMUE JUCIHUIIVINHBI

4.1. PexomeHnayemas JuTepaTrypa

1. OcHoBHas JUTEPATYpa

ABTOpHI, 3armaBue N3parenscTBO, rog
JI1.1 | Kyaunos A.B., YmpasneHue mpogakaMu U B3aMOOTHOIIIEHUSIMU C 1C EPR akanemus, 2019
MuponeHnko A.A. kianentamu (324 ¢.)
2. lonoTHUTEbLHAs JIUTepaTypa
ABTOpHI, 3armaBue N3parenscTBO, rog
JI2.1 | SxoBnes A.B. YrpasieHue nMpou3BOACTBOM: INIAHUPOBAHKE U 1C ERP akagemust, 2018

mucrieTaepuzanus (219 ¢.)

3. MeTtoanueckue pa3padoTKu

| ABTOpBHI, | 3arnaBue | W3parenscTBO, TON




ABTOpBHI, 3arnaBue W3nparenscTBO, TON

JI3.1 Metoandeckue peKOMEHAAINH JIsI CAMOCTOSITETEHOM Homnernk: 'OV BIIO
JIutBak E.I. paboThI CTYACHTOB O y4eOHOH nucuuruinHe «1C: "ITIOHAYUI'C", 2022
[Ipenmpustre (oTpacneBsie pemeHus )» (I CTYICHTOB
HarpasjeHus noarotoBku 38.03.02 MeHemKMEHT) .-
IIpoTtokon 3acenanus kadeapsl HHGOPMAITMOHHBIX
texuonoruit Nel ot 29.08.2022 r (30 c.)

JI3.2 Meroanueckue peKOMEHIANHU AJIs1 IPOBEACHUS Homnenk: 'OY BIIO
JIutBak E.I. MPaKTUYEKUX 3aHATHI 10 y4eOHOoH nucuuruinie «1C: "IIOHAYUI'C", 2022
[Ipenmpustre (oTpacneBsie pemeHus )» (I CTYICHTOB
HarpaBjeHus noarotoBku 38.03.02 MeHemKMEHT) .-
IIpoTtokon 3acenanus kadpeapsl HHGOPMAITMOHHBIX
texuonoruit Nel ot 29.08.2022 r (60 c.)

4.2. llepevyeHb pecypcoB
HH(GOPMANMOHHO-TeJIeKOMMYHHKAIIMOHHOM ceTH "WHTepHeT"

Kypc "1C ympasnenne npemnpustaem”" B LMS Moodle
- [OnekrponHbIi pecypc]. https://elearn.donampa.ru/course/view.php?

91 id=352

4.3. IlepevyeHb MPOrPaMMHOI0 00ecIeYeHuUsI

JluneH3uoHHoe M CBOOOJHO  pAacIpoCTpaHseMOe  MPOrpaMMHOE  OOecleueHHe, B TOM  YHCIE
OTEYECTBEHHOI'O NIPOU3BOICTBA!
JIunieH3noHHOE M CBOOOJHO paclpoCTpaHseMoe IPOrpaMMHOE OOecleueHHe, B TOM 4YHCIIE€ OTEYECTBEHHOI'O
MPOU3BOJICTBA.
AyYIUTOpHBIC 3aHSTHSI TPOBOJAATCS B KOMITBIOTEPHBIX Kllaccax ¢ JOCTynoM K cetd MHrepHer. Jlnsi mpoBeneHUs
KOHCynbTanui B online-pexume ucnonb3yercss LMS Moodle u Yandex.telemost.
[IporpammMHoe oOecrieueHue:
1. Oneparronnas cucrema Windows XP u Beimie; maker Microsoft Office 2010 u Bbimre.
B mpouecce wu3ydeHUs] AWCHMILIMHBI HMCHONB3YIOTCS HWH(QOPMAIMOHHBIE TEXHOJIOTHH TPOCKTUPOBAHUS OH3HEC-
MPOILIECCOB B paMKax 3aJad MEHEIKepa IO NEepCoHaly, a TaKKe B KayeCTBE OCHOBHOTO MPOTPAMMHOI0 OOECIIEUEHUS
ucnonsdyerca mnardopma «1C: Ilpeanpusrue 8.3» m momyssipHsle koHurypaunu «l1C: 3apmiara u ynpaBieHHE
nepcoHanom», «1C: ERP- cuctema» u npyrue.

4.4. TlipodeccuonajibHble 0a3bl JAHHBIX 1 HHPOPMALIMOHHBIE CIIPABOYHbIE CUCTEMBI

KoMmbrorepHas TEXHHMKa C BO3MOYKHOCTBIO TIOAKIIOYEHUS K cetn «VHTepHeT» M oOecredeHueM JaocTyna B
JIEKTPOHHYIO MH(OPMALMOHHO-00pa30BaTENbHYIO CPEAY M MIEKTPOHHO- 6ubnuoteunyto cucremy (OBC IPRbooks), a
TaKXKe BO3MOXXHOCTBIO HHIIUBHIyaJIbHOTO HeorpaHnueHHoro gocTyna odyqarommxcs B 9bC u 3UOC mocpeacteom Wi-
Fi c mepcoHanbHBIX MOOMIIEHBIX YCTPOHCTB.

B nporiecce 00yueHuUs HCTIOMB3YIOTCS BO3MOKHOCTH mopTasa http://v8.1c.rul.

4.5. MaTepuajbHO-TeEXHHYECKOE 00ecneydeHne TUCIUIIIHHBI

1. YyeOnast aynuTopus [ MPOBEAEHUS 3aHATHH JIEKOUOHHOTO THma: ayauropus Ne 602 yueOHbIi Kopiryc
Neo 1.
- komnbroTepsl (9); mporpammuoe obecrieuenue - Microsoft Office 2010 (nuuensust Ne 47556582 or 19.10.2010 r.,
mateH3us Ne 49048130 ot 19.09.2011);
- crielManu3upoBaHHas MeOelb: pabdoyee MecTo mpernojaaBarens, padoune mecta obOydarommxcs (25), crairoHapHas
J0CKa.
2. YyeOHasi ayauTopusl Uil MPOBEACHUS 3aHATHH CEMUHAPCKOrO THIIA, TPYINIOBBIX 3aHATHA M KOHCYJIbTALUM,
TEKYIIETo KOHTPOJIA U IIPOMEXYTOUHOU aTrTectanuu: ayauropus Ne 702 yueGubIi Kopiryc Ne 1.
- kommneioTepsl (9); mporpammuoe obecnieuenue - Microsoft Office 2010 (nunensust Ne 47556582 ot 19.10.2010 r.,
yuensust Ne 49048130 ot 19.09.2011);
- crieluann3upoBaHHas MeOelb: paboyee MecTo mpernojaaBarens, padoune mecta obyd4arommxcs (26), crarmoHapHas
JIOCKa.
3. Ilomenienns sl caMOCTOSTENBHON paObOThl C BOZMOXHOCTBIO MOJKIIOUEHHs K ceTn "MHTepHeT" u obecnieueHnemM
JOCTYTIa B DJIEKTPOHHYIO HHPOPMALIMOHHO 00pa30BaTEIIbHYIO CPEAY OpraHu3allin:
yHrTaNbHBIC 3aJIbl, yueOHbIe Kopryca 1, 6. Anpec: r. [lonenk, yi. Yemockunies 163a, r. Jlonenk, yiu. Aprema 94.

Cepeep: AMD FX 8320/32Gb(4x8Gb)/4Tb(2x2Tb). Ha cepBepe ycraHoBI€Ha CBOOOJHO pacHpocTpaHseMas
omeparmionHas cucrema DEBIAN 10. MS Windows 8.1 (JIlunen3uoHHass BepcHsi OIEpPallMOHHONW CHUCTEMBI
noATBepkacHa ceprudukaramu nomauHHOCTH cuctembl  Windows wHa kopmyce IIK), MS  Windows XP
(JIutieH3MOHHAsT BEpCHUs OMEPAIMOHHOW CHCTeMbI MOJTBEPXkIeHa cepTUdHUKaTaMU NOMATHMHHOCTH cucTeMbl Windows
Ha kopmyce 1K), MS Windows 7 (JIutieH3uoHHasi BepcHsl ONEPA[MOHHONW CHCTEMBI MOJTBEPXKICHA CepTHHUKATAMH



http://v8.1c.ru/

nommuaHOCTH cucteMbl Windows Ha kopmyce TIK ), MS Office 2007 Russian OLP NL AE (mmuensun Microsoft Ne
42638778, Ne 44250460), MS Office 2010 Russian (nunenszun Microsoft Ne 47556582, Ne 49048130), MS Office
2013 Russian (munensun Microsoft Ne61536955, Ne 62509303, Ne 61787009, Ne 63397364), Grub loader for ALT
Linux (mumemsus GNU LGPL v3), Mozilla Firefox (munensus MPL2.0), Moodle (Modular Object-Oriented
Dynamic Learning Environment, nunensuss GNU GPL), IncScape (muuensus GPL 3.0+), PhotoScape (numensus
GNU GPL), 1C ERP VII, 1C 3VII (GecnnartHeie ob0nauHble pemieHus Ais 00Opa3oBaTEeNbHBIX YUYPEKICHUH OT
1Cfresh.com), OnlyOffice 10.0.1 (SaaS, GNU Affero

General Public License3).

PA3JIEJI 5. ®OHJI OHEHOYHbIX CPE/ICTB

5.1. KonTposbHble BONPOCHI H 3aaHUS

1.3anonHeHue U BEeJIeHNE CIIPaBOYHUKOB

2. PerucTpanys HOBOTO KJIMEHTa

3.Tlouck 1BOMHHUKOB KIMEHTOB M KOHTAKTHBIX JIMI]

4. AHaNM3 MOJTHOTHI 3aITOTHEHUS KITMEHTCKON 0a3bl
5.I'pynnoBoe u3MeHeHue noneu

6.CermeHTanys KJIMEHTOB

7. ABC- n XYZ-ananu3sl

8.Merox ABC

9.Meton XYZ

10. PerucTparnust KOHTaKTOB C KIIUEHTaMHU

11.Ilony4yeHne UCTOPUU NEPETOBOPOB C KIHUEHTOM
12.11naHnpoBaHUE KOHTAKTOB, KaJ€HAAaphb, HAITOMUHAHUS
13. AHa/IM3 KOHTaKTOB

14.Opranuzaius paboThl ¢ 3JIEKTPOHHON MTOYTOH
15.0pranuszanusi IOYTOBBIX U 3JIEKTPOHHBIX PACCHUIOK
16.MHTerpanus c MecceHKepaMu, CepBUCaMu OTIIpaBku SMS
17.MuTerpanus ¢ TenegoHuen

18.Ilepenada nHGOpMAIIIH MEXKAY COTPYTHUKAMHU
19.Ilepenaua TeKymux Aes APYroMy COTPYAHUKY

20. Perucrpanus uHTEpECa KIMEHTa

21. AHanu3 moTpeOHOCTEH KITMEHTOB

22.Opranuzanus NpoAax ¢ MOMOIIBIO OU3HEC-TIPOLIECCOB
23. AHanmu3 npoJiax ¢ MOMOIIbio « BOPOHKH IPOIaxo»

24. Konsepcus «Boponku mpoax»

25.IloaroroBKa KOMMEPUYECKUX MPEAT0KEHUN
26.ITonroroBka cueTOB Ha OILIATY

27.Pabota ¢ 1e0UTOPCKOI 33 J0IKEHHOCTHIO

28.Ananms nponax, ABC-ananu3 mpogax
29.XYZ-ananu3 npogax

30.Benenue cnucka HICTOYHUKOB PEKIaMBI
31.Perucrpaiiusi HCTOYHHKOB PEKJIaMbl TIPU 0OpaIIeHNH KITUEHTOB
31.I1naHupoBaHre MapKETUHIOBBIX KAMITaHUW
33.0Opranuzanys MApKETUHTOBBIX MEPOIPUSITUN
34.Opranuzanus paccbUIOK

35.0pranu3anus TeaeMapKeTHHTa

36.AHaN3 peKIaMHBIX KaMIIaHUN

37.BCG-Mmatpuiia

38. Hactpoiika npaB noctymna 1 uHTEpheicoB NoIbp30BaTENCH
39.«Onepannonssiin» kmacc CRM

40. Ananmutuaecknii CRM

41. Kommabopanuonusiii CRM

42. Knaccuduxanus CRM mo pazmepy 6uzHeca.

43. Buas! smuen3uit Ha CRM-cucremsl

44. OCHOBHBIE 337]a91 aIMIHHUCTPHUPOBAHUS

5.2. TeMbl IHCbMEHHBIX PadOT

[TucemenHbBIE pabOTHI HE MPETYCMOTPEHBI

5.3. @oH/ OLEHOYHBIX CPEICTB

®onn oneHouyHbIX cpencTB aucuuiuinbbl  "1C:IIpeanpusitue (oTpaciieBble peliieHHs)" pa3paboTaH B




COOTBETCTBHU C JIOKAJIbHBIM HOPMAaTHBHBIM akToM Jlonernkoro ¢punuana PAHXul'C.
®onx oueHouHbIx cpeacts aucuumubl "1 C:Ilpennpustue (oTpacieBble pemieHus)" B MOJHOM o0beMme
IIPEACTABIICH B BUJIE IPWIOKEHUS K fanHoMy PIIJI.

5.4. TllepevyeHb BUIOB OIIEHOYHBIX CPENCTB

WuuBuyansHble 3aaHus
CobecenoBanue (caMocTosTeNbHASE paboTa)

PA3JIEJI 6. CPEACTBA AJAIITAIIUU TPEITIOJABAHUA JUCHUITJINHBI K
INOTPEBHOCTAM JIULl C O'PAHUYEHHBIMHA BO3MOKHOCTAMMU 310POBbA

B cnyuae HeoOxoauMocTH, 00yUYarOIIMMCs M3 YHCia JIML ¢ OTPaHUYECHHBIMH BO3MOXKHOCTSIMHU 310POBbsI (TIO
3asiBIIEHUIO OOYYaroIIerocs) MOTYT TpeAarathCsi OAHM W3 CIEMYIOIINX BAPHAHTOB BOCHPHATHA HHPOPMAIUUA C
YUETOM HX WHAWBUAYATBHBIX ICUXO(U3NIECKUX 0COOCHHOCTEH:

1) ¢ npuMeHEeHHEM BIICKTPOHHOTO O0YYEHHS W AUCTAHIIMOHHBIX TEXHOJOTHA.

2) ¢ IPUMEHEHUEM CIICIIHAILHOTO 000pyI0BaHHs (TEXHUKH) M IPOTPAMMHOTO O0ECTIeUeHH s, UMCIOIIUXCS B
Honenkom ¢ummane PAHXul'C.

B mpomecce oOydyenuss mpu HEOOXOAMMOCTH JJsl JIMI C HapyIICHHsIMA 3PEHUS, CIyXa H OIOPHO-
JBUTATEIHHOTO arapara mpeoCTaBIISIOTCS CIeIyIOIIIe YCIOBHS:

- U JIAL ¢ HApyIICHUSAMH 3pEHHS: y4eOHO-METOANYECKHUE MaTepualbl B IMeYaTHOW (opMe yBETHYCHHBIM
mpudToM; B (¢GOpMe DIEKTPOHHOTO MAOKyMEHTa; B QopMe ayauodaiina (mepeBol ydeOHBIX MaTepUalioB B
aynuodopmar); WHINBUAYATbHBIE 331aHUS M KOHCYJIBTAIIHN.

- @INS ALl ¢ HApYIICHUSIMH CIyXa: y4eOHO-METOAWYEeCKHe MaTepHhalbl B Ie4aTHOW Qopme; B Qopme
AJIEKTPOHHOTO JOKYMEHTa; BHJEOMATEpPHANbl C CYOTHTpPaMH; WHAWBUAyaJIbHBIC KOHCYIbTALMM C MPUBICYCHUEM
CYpAOTIEpEeBOAYNKA; UHIANBUIYaTbHBIE 33/IaHUS M KOHCYIIbTAIIHH.

- U1 JUI C HapyIICHWSMH OMNOPHO-ABHUTATENIEHOTO ammapaTa: y4eOHO-METONWYECKHEe MaTepHallbl B
nevyaTHo ¢opme; B (opMe 3JIEKTPOHHOTO JOKYMEHTa; B (Qopme ayauodaiiina, HHIUBUAyaIbHbIC 3aJaHUS U
KOHCYJIbTalllH.

PA3/IEJI 7. METOJAWUYECKME YKA3AHUS JUIS1 OBYYAIOILMXCS [0 YCBOEHUIO
JTUCLHUATLITAHBI

[To pabote oOyuarommiics TOMKEH:

03HAKOMHTBCSI C TEOPETHYECKUM MaTepralioM;

OTBETUTH Ha BOIPOCHI JUIsl MPOBEACHHUS CAMOCTOSTEIFHOTO KOHTPOJIS K JICKIIUH;
c(OpMHPOBATH CBOIO TOYKY 3PEHUSI OTHOCUTEIHHO MPOOJIEM, KOTOPBIE CTaBsTCS B JICKIIWH;
OCBOMTDL HABBIKU BBIIIOJTHCHUSA 3aJIJaHHBIX IMPAKTUYCCKUX onepaum‘/'l;

MOATOTOBUTCS K OOCYKACHHIO KITIOYEBBIX BOIIPOCOB HA NMPAKTHYECKOM 3aHSATHHU.

AN .




