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1. IlepevyeHpb MJIAHUPYEMBIX Pe3yJbTATOB 00y4eHUs MO IMCHUIJINHE, COOTHECEHHBIX C IJIAHUPYEMBbIMH Pe3yJIbTaTaMH
O0CBOEHUsI 00pa30oBaTeILHOI NPOrpaMMbl
HNucnumuna b1.B.01.712.05.02 Dtuker B TypusMe U rocTeOpUUMCTBE (Ha aHTJIMMCKOM si3bIKe) oOecrneunBaeT GopMUPOBaHUE

y 00y4Jaromuxcs CIEAYIOMNX YHUBEPCATbHBIX KOMITETCHITUI

OTO/TD
" Kon HanmenoBanue
PEKBU3UTHI Kon HanmenoBanue UHIUKaTOpa WHMKATOpa .
OOGpa3oBaTebHBIN pe3yIbTaT
I1C KOMIIETEHIIUH KOMIIETEHIIUU JTOCTUKEHUS JIOCTUKEHUS
(npu KOMIIETCHIIUH KOMIIETCHIIUHN
HAIU4uu)
[IK-1 Crniocoben IIK-1.1 IIpoBogur  Bcrpeun, (IIK-1.1. 3-3. 3Haer OCHOBBI
B3aUMOJICUCTBOBATH MeperoBOpPbI U |MEXJIUYHOCTHOTO M JIEJIOBOTO OOIICHUS,
C TOTPEOUTENSIMU U Mpe3eHTaIuU MIEPEroBOPOB, KOH(JIMKTOJIOTUH,
3aMHTEPECOBAHHBIMU TOCTUHUYHOTO COIMAJIbHO-KYJIBTYPHBIX HOPM  OH3HEC-
CTOpOHAMHU MPOaYyKTa KOMMYHUKAIUI
MOTPEOUTEIISIM, IIK-1.1. ¥-3. YMmeert BiaJeTh aHTJIMHCKUM
napTHEpaM M JIPYTHUMU [S3bIKOM WM JPYTHUM  WHOCTPaHHBIM
3aMHTEPECOBAHHBIM A3BIKOM C  YYE€TOM  XapaKTEPHUCTHUK
CTOpPOHaM MIOCTOSIHHBIX ~ KJIMEHTOB TOCTUHUYHOTO
KOMILJIEKCa Ha YPOBHE, 00eCTeunBaroieM
3¢ HeKTUBHBIC npodeccruoHanbHbIC

KOMMYHHKAIIWN1







2. O0beM 1 MeCTO JUCHMILUIUHBI B CTPYKTYpe 00pa30BaTe/IbHOM MPOrpaMMbl

OO0t 00beEM TUCHUILUIUHLL: 2 3.€., 72 aKkaJIeMHYECKHUX Yaca

O0beM akaJeMUYECKUX YacoOB, BBIJCICHHBIX Ha KOHTAaKTHYIO paboTy
oOyuaromuxcst ¢ TmpenogaBaresieM (MO BUAaM Y4YEOHBIX 3aHATUM) W Ha
CaMOCTOSTENbHYIO Pa00Ty 00yJarOIINXCS:

— 8 4acoB JICKIIMOHHBIX 3aHATHIA;

— 20 yacoB NPAaKTUYECKUX 3aHATHH;

— 40 4YacoB caMOCTOSITEIIbHON pabOThI;

—4 d4aca KOHTaKkTHas pa0oTa Ha aTTECTAIMI0O B TMEPUOJ IK3aMEHAIIMOHHBIX
CeCCH;

HMucuunnuaa b1.B.01./12.05.02 «DTukeT B TypusMe M rOCTENIPUUMCTBE (Ha
AHTJIMIICKOM SI3bIKE)» HU3y4aeTcs B 6 ceMecTpe

dopma MPOMEKYTOUHOU aTTECTALMU — 3a4ET .



3.1. CtpyKTypa JUCUUILIUHBI

3. Conepxannie U CTPYKTYPa AMCUHUILIMHBI

OO0beM JUCIUIINHBI, aKaJEMUYECKUX YaCOB

KonrakTtHast paboTta oOyuaromuxcs ¢ mpernojaBareieM 110 BUIam

YUICOHBIX 3aHATHI

®dopma TeKylIero

Tepron CamocTosiTenbHas
KOHTPOJIS
Ne Hanmenosanne em Bee Iepro TeOpeTUUECKOTO 00y ICHHS MPOMEKYTOYHOM padora yCIIeBAEMOCTH
n/n u (HIIH) pa3ziesoB ro arrecTati HPOMEIK TO‘IHO}'I
3aHsaTHe 3aHsTue p Y .
aTTeCTAIUH
JIEKUMORHOTO | CEMHHAPCKOTO | 1wl 1o | 1y | Karrox Konrp CPxp | CPox | CP
TUIIA THUIIA OJIb
J [ B | ap | 13
PA3JIEJI 1. UCTOPUS MOPAJIbHO-DTUYECKUX YUYEHUI
Tena [Tpenmet aTuKM OM3HECa VeTHBII ompoc
11 OCHOBHBIE KOHIIEIIIUHA 9 2 0 0 4 0 0 0 0 0 0 0 10 | TecToBBIC 3aJaHMA,
MOpaJIH JOKJIa]1
Hcroprueckoe pa3BUTHE YCTHbIi ompoc
Tema | MOpaJIBHO-3THYECKUX YUEHUN ST yAIoHHoE swaine,
s P yq 9 2 0 0 6 [0 0 |0 0 0 0 0 | 10 |scce, JIEKCHKO-
. rpaMMaTHYeCKOe
TCCTUPOBAHUC
PA3JIEJI 2. [TIPOOECCUOHAJIbHA A 3TUKA
VYcTablit oI1poc
TeMa I<Opl_lOI)aTI/IBHa"1 3THKa9 CUTYallMOHHOC 3aJ1aHNC,
51 | KOpIOpaTHBHAs COLMAIbHAS 9 2 0 0 6 0] O 0 0 0 0 0 10 | acce, JIEKCHKO-
OTBETCTBEHHOCTh TPAMMATHHECKOC
TECTHPOBAHHUE
Tema | DTUKET U 3CTETUKA B TYPU3ME U
9 2 4 10
2.2 | roCcTEeNPUUMCTBA
[TpomerxyTouHas aTTecTaus 4 0 0 0 0 0 0 0 4 00 0 0 0
Hroro: 72 8 0 0 20 0 0 4 0 40




Hcnonvzyemvie cokpawenus:

JI — nexumu - 3aHATHSA, IPeLlyCMaTPUBAIOIIIE IPEUMYIIECTBEHHYIO Ilepeaady y4eOHol nHpopManuy 00ydaromumcs eAarornieCKuMy padOTHUKaMH OpraHU3aLuy.
BJI — Buneo nexknuu.

JIP — maGopatopHbie pabOTHI.

13 — mpakTrueckue 3aHATH (32 HCKIIIOUEHHEM JIAOOpaTOPHBIX pador).

UK — unauBuiyaabHble KOHCYIbTAIlUU.

KCP — KOHTpOJIb caMOCTOSTENHLHOM paboTHI.

K3 — xoHcynbTanuu nepes 5K3aMEeHOM.

KarT3k — koHTakTHast paboTa Ha aTTECTALNIO B IEPUO]] SK3aMEHALIMOHHBIX CECCHH.

KoHnTponb — koHTakTHas paboTa Ha aTTECTAIHMIO B IEPHOJ SK3aMEHALMOHHBIX CECCUI ISl 3209HOM (hOpMBI 00ydIeHNUs
CPxkp — camocrosiTensHast paboTa Ha MOATOTOBKY KYpPCOBOW paboOThl/ KypCOBOTO MPOEKTA.

CPsk — camocrosTenbHas paboTa Ha HOATOTOBKY K K3aMEHY.

CP — camocTtosTenpHas paboTa B ceMecTpe Ha MOATOTOBKY K YI€OHBIM 3aHATHIM



3.2. CoaepkaHue NUCIUTUINHBI

PA3JIEJI 1. UICTOPUSI MOPAJIBHO-3TUYECKNX YUEHUI

Tema 1.1. Ilpenmer oTuku OuszHeca OCHOBHBIE KOHIECMIMU MOPAJH.
MopanbHbl€ TPUHIUIBI 1 HOPMbI TOBEACHHS B TPEANPUHUMATEITBCKOU
JesITeJILHOCTH. Otuueckue auiaeMMbl. KitroueBble KOHIIECTIIIMU MOpaJIU B OM3HECE.

J€OHTOJIOTUSl, YTUIUTAPU3M (TEJIEOJIOTUYECKUI MTOAX0/) U 3TUKA

Tema 1.2. Hcropuueckoe  pa3BUTHE  MOPAIbHO-ITUYECKUX  YUYEHUH.
MopanbHO-3THUYECKHE YUCHUS IpeBHUX uBUiIn3anuidi Bocroka (Kurait, Uunus) u a
HTUYHOU pustocopuu. Penurnosnsie nokTpuHbl CpenHeBeKOBbi. (CBETCKHUE TEOPUU

HoBoro Bpemenu.

PA3JIEJI 2. IIPOOECCHUOHAJIBHA A OTUKA
Tewma 2.1. KopriopatuBHas 3TuKa, KOpIOpaTUBHAS COIIMAIbHAS OTBETCTBEHHOCTD.

Onpenenenue u npoucxoxaeHue KCO. Dtuyeckuii KOAEKC U APYTHe dSTUIECKUE HOPMBI
ousneca. [Ipodeccronanusm kak MopaabHas IEHHOCTh JIMYHOCTH. AJIMUHUCTPATUBHAS

stuka. [Ilcuxonorudeckue u MOPAJIBbHBIC KA4YCCTBA PYKOBOAUTCIILA.

Tema 2.2. DOTuker © OCTETHKAa B TypU3ME€ H TOCTENPUUMCTBA.
DTUKET B TypU3ME U TOCTEIPUUMCTBE KaK CBOJ MPaBUJI BEKJIMBOTO U Mpodeccuona
JBHOTO OOILIEHUS C KIIMEHTaMU, KOJUIETaMU U MTapTHEPaMHU.

[IpuHUHMITBI YECTHOCTHU, YBAXKEHUS K KYJIBTYPHBIM Pa3IMuUsiIM, KOHPUACHIIUATbHOCTH
U KJIMEHTOOPUEHTUPOBAHHOCTU. DCTETHKA. €€ pOoJib JUIsl OOIIECTBAa U BaXXHOCTb IS

TYpUCTUYECKOro OM3Heca



4.4. Tunbl 3a1aHUH, CHEHAPUU BBIIIOJIHEHUSI, KPUTEPUU OLICHUBAHUS

Tun 3aganus

HNucTpykuums

CI_ICHapI/II/I BBIIIOJIHCHUA

Kputepuu onieHuBanust

3ajaHue 3aKphITOrO THUIIA
C BBIOOPOM OJTHOTO
MIPaBUJIBHOTO OTBETA U3
HECKOJIbKUX BapHAHTOB
MPEAI0KEHHBIX

[IpounTaiite TEKCT,
BbIOEpUTE
MIPaBUJIBHBIN OTBET

1.BHMMaTenpHO MPOYUTATh TEKCT 3aJaHUS U MOHATh, YTO B KAUeCTBE
OTBETA 0’KUJIAETCS TOJIBKO OJMH U3 MIPEJIOKEHHBIX BAPUAHTOB.

2. BHMMaTeapHO MPOYUTATh MPEII0KEHHbIE BAPHAHTHI OTBETA.

3. BeIOpaTh O71H BEPHBIH OTBET.

4. 3anucath TOJLKO HOMEp (Ui OyKBY) BHIOPaHHOTO BapHaHTa
oTBeTa (Hanpumep, 3 wiu B).

OTBeT cunTaeTcs BEpHBIM,
€CJIM IIPaBWJIBHO yKa3aHa
nudpa nam 6yksa

3aJjaHue 3aKpbITOrO THIA
Ha yCTaHOBJIeHI/IG
COOTBETCTBHS

[IpounTaiite TeKCT U
YCTaHOBUTE
COOTBETCTBHUE

1.BHUMaTETFHO IPOYNTATH TEKCT 3aJaHHS U TIOHSTh, YTO B KAUECTBE
OTBETa 0XKHUJIAIOTCS TTaphl JIEMEHTOB.

2. BuuMarenbHO MpovuTaTh 00a CIIUCKA: CIIHCOK 1 — BOTIPOCHI,
yTBEPKIACHUS, (DAKTHI, MOHATHUS U T.].; CIIUCOK 2 — YTBEPKICHUS,
CBOIICTBa OOBEKTOB U T.J.

3. ConocTaBuTh 3JIEMEHTHI CIIMCKA 1 ¢ DJIIeMEHTaMH CIIHCKA 2,
c(hOopMHPOBATH NAPBI AIIEMEHTOB.

4. 3anucathb nonapHo OykBbI U IU(PHI (B 3aBUCUMOCTHU OT 33/1aHU)
BapHaHTOB OTBeTa (Hampumep, Al wim b4).

OTBeT cunTaeTCs BEPHBIM,
€CJIM TIPABUIILHO YKa3aHbI
uudpb! WM OyKBBI

3azaHue 3aKphITOro THMA
C BEIOOPOM HECKOJIBKUX
MMpaBUJIbHBIX OTBCTOB U3
HECKOJIbKUX BapHAHTOB
MNPEAJIOKCHHBIX

[IpounTaiite TEKCT,
BBIOEpHTE
MIPaBUJIbHBIE OTBETHI

1.BHEIMaTEeThHO MPOYUTATH TEKCT 33JJaHUS U MOHSTh, UTO B KAUECTBE
OTBETa 0’KUJIAETCS] HECKOJIBKO MPABUIILHBIX OTBETOB M3
MPEIIOKEHHBIX BAPUAHTOB.

2. BHMMaTeapHO MPOYUTATh MPEII0oKEHHbIE BAPHAHTHI OTBETA.

3. BeiOpaTh HECKOIBKO MPAaBUIBLHBIX OTBETOB.

4. 3anucath TOJIBKO HOMepa (Wi OyKBbI) BRIOPAaHHOTO BapHaHTa
otBera (Hanpumep, 1 4 unu A IN).

OTBeT cunTaeTCs BEPHBIM,
€CITM TIPaBUIILHO YCTAHOBJICHBI
BCE COOTBETCTBUS (TIO3UIIUU U3
OJIHOTO CTOJIOIIa BEPHO
COIIOCTABJICHbI C TO3ULIUSAMHU

JIPYTOTO)

3aIlaHI/Ie 3aKpPbITOT'O THUIIA
Ha YCTAaHOBJICHHUC
IOCJICI0BATCIbHOCTHU

[IpouuTaiite TeKCT U
YCTaHOBUTE
MOCJIEI0BATEILHOCTD

1. BHUMaTeIpbHO MPOYUTATH TEKCT 3aJaHUs U IIOHSThH, YTO B KAYECTBE
OTBETa OXKHJIACTCS MOCIEI0BATEIBHOCTD HJIEMEHTOB.

2. BHUMaTeIpHO MPOYUTATh NPETIOKEHHBIC BAPHAHTHI OTBETA.

3. [TocTpouTh BEpHYIO MOCIEI0BATEILHOCTD U3 MPEII0KEHHBIX
DIIEMEHTOB.

4. 3anucatb OYKBBI/IIU(PHI (B 3aBUCHMOCTH OT 3aJ[aH¥sI) BAPUAHTOB
OTBETa B HY)KHOMU TOCJIeI0BAaTeILHOCTH (Hanmpumep, bBA wmm 135).

OTBeT cunTaeTCs BEPHBIM,
€CJIM MPABUIIBHO yKa3aHa BCs
MOCJIEIOBATEILHOCTD UGB




Tun 3aganus

NHucTpykuus

CueHapuu BBITIOTHEHUS

Kpurepuu onieHuBanus

3ananue
KOMOMHHPOBAHHOT'O
THUIIA C BBIOOPOM OJTHOTO
NPaBUIBHOTO OTBETA U3
MPEJIOKEHHBIX U
000CHOBaHHEM BEIOOPA

IIpounTaiite TEKCT,
BbIOEpHTE
MIPABUJIbHBIN OTBET U
3aIUIITUTE
apryMEHTHI,
000CHOBBIBAIOIINE
BBIOOp OTBETA

1. BHuuMarenpbHO MPOYUTATh TEKCT 3aJaHHsl U MOHSTH, YTO B KAYECTBE
OTBETA 0’KHUJIAETCS TOJBKO OJMH U3 MPEIJI0KEHHBIX BAPUAHTOB.

2. BHMMaTenapHO MPOYUTATh MPEII0KEHHbIE BAPHAHTHI OTBETA.

3. BoiOpaTh 0J1MH BEpHBII OTBET.

4. 3anucath TOJIbKO HOMEp (Ui OyKBY) BBIOPAaHHOTO BapUaHTa
OTBeTA.

5. 3anucath apryMeHThbl, 000CHOBBIBAIOIIIKE BEIOOP OTBETA
(Hanpumep, 4 TEKCT 000CHOBAHUS).

OTBeT cunTaeTCs BEPHBIM,
€CIIM TIPaBUJILHO yKa3aHa
udpa unn OykBa u
NPUBEACHBI KOPPEKTHBIE
apryMEHTBI, UCTIIOJIb3yEeMbIC
pU BBIOOpE OTBETA

3agaHue OTKPBITOTO
THUIIA C Pa3BEPHYTHIM
OTBETOM

IIpounraiite TEKCT U
3aIUIINTE
pa3BEpPHYTHIN
000CHOBaHHBIN
OTBET

1. BHuuMarteapHO MPOYUTATh TEKCT 3aJaHKs U MOHATH CYTh BOIPOCA.
2. [Ipoxymath JOTHKY U MOJIHOTY OTBETA.

3. 3amucaTh OTBET, UCIOIb3Ysl YeTKHE KOMIAKTHBIE (DOPMYITHPOBKH.
4. B ciyyae pacueTHOM 3a7a4u, 3aITUCaTh PEIICHUE U OTBET

OTBeT cunuTaeTcs BEPHBIM:
1. OTcyTcTBHE (haKTHUECKUX
OIINOOK.

2. PackpeiTe o6beMa
UCIIOJIb3YEMBbIX TOHATUH
(monHOTa OTBETA).

3. OG0CHOBaHHOCTH OTBETA
(Hanmu4ue apryMeHTOB).

4. Jlornueckas
NOCIIE0BATEIbHOCTh
U3J1araeMoro Marepuana.




4.5. O0mast mKajia OIEHUBAHUS  PE3YyJbTATOB  TEKYIIETO  KOHTPOJIS
yCIIEBAEMOCTH U TTPOMEKYTOUYHON aTTeCTAIMN O0YyYaIOIIUXCS
ECTS
Hrorosas bunapnas
TpaauIMoHHas cHcTeMa Host y
GalIbHas OIeHKa CHCTEMA | 1oa uiiiwonHO Htst GunapHoit
CUCTEMBI
CHUCTCEMBI
90— 100 OTnuaHO A P/ Passed
80— 89 B P/ Passed
Xoporio
75-79 3a4yTeHo C P/ Passed
70 — 74 D P/ Passed
Y 10BIIETBOPUTEIILHO
60 — 69 E P/ Passed
0-59 HeynosnerBopurensno | He 3auteno F F/Failed
CootHomienne  OamiaoB 32 TEKYIMMA  KOHTPOJb  YCIIEBAEMOCTH U

MMPOMCIKYTOUYHYIO aTTCCTAIIUIO, 4 TAKIKC IIOBTOPHYIO IIPOMCIKYTOUYHYIO aTTCCTALIUIO!

MakcumasnbHas cymma
MakcumanbHas cymma MakcumanbpHas
MakcumManbpHasi cyMMa 0aJI0B 32 TOBTOPHYIO
N OaJuIoB 3a UTOroBas OayuibHas
0aJIOB 32 TEKYIIHHA MIPOMEKYTOTHYIO
MIPOMEKYTOTHYIO OLIEHKA
KOHTPOJIb YCIIEBAEMOCTH ATTECTAIIIO ((cr.14+cr.2)2) aTTECTALIUIO
] ] ((ct.1+c1.2)/2)
100 GamoB 100 GamoB 100 GatoB 100 GastoB

5. (I)OprI aTTeCTallui, TUIIOBLIC OLICHOYHDBIC MATCPHAJIBI IJISI TEKYILIECT 0

KOHTPOJIA YCIIEBAEMOCTH oﬁyqamumxca, KPUTEPHUHA H IIKAJbI ONCHUBAHUA 110

KOHTPOJIbHBIM TOYKaM

5.1. B xoxe peanuzauuu nucuumiuibel 51.B.01./13.05.02 «Otuker B Typusme u

TOCTETIPUUMCTBE (Ha AHTJIMICKOM $SI3BIKE)» HCIIOJB3YIOTCS CIeAyomue (QopMbl

TEKYIEr0 KOHTPOJIS YCHEBAaeMOCTH OOydaronmxcs (B TOM YHCIE, 3aJaHus K

KOHTPOJIbHBIM TOYKaM).

YCTHBIP'I OIIpoC, HOKJIad, CUTYAIMOHHOC 3addHHUC , KOHTPOJIbHAA TOYKa IIO

paszneny.




5.2. TunoBsle OLOCHOYHBIC MATCpHUAJIbl I TCKYIICTIO KOHTPOJIA YCIICBACMOCTH

oOyyJaronuxcs (BHe KOHTPOJIbHBIX TOUYEK).

SECTION 1. HISTORY OF MORAL AND ETHICAL DOCTRINES

Topic 1.1. Business Ethics: Subject and Main Moral Concepts

Oral questions:

1.

2
3.
4

6.
7.

Define business ethics and explain its role in modern organizations.

. What are the main ethical challenges that businesses face today?

Compare deontology and consequentialism in business decision-making.

. How does virtue ethics differ from other ethical theories in the context of

business?

Give an example of an ethical dilemma a manager might face and suggest how

it could be resolved using one of the ethical theories.
Why is it important for companies to have a clear ethical framework?

How can personal values influence professional decisions in business?

Presentation topics:

1.

N S kW

The evolution of business ethics: from ancient trade to modern corporations.

Deontological ethics in business: Kant’s categorical imperative and its applicat

ion.

Utilitarianism in corporate decision-making: pros and cons.

Virtue ethics and leadership: Aristotle’s influence on modern management.
Cultural differences in business ethics: East vs. West.

Ethical relativism vs. universal ethical standards in global business.

Case study: ethical scandals in business and their long-term consequences.

Situational task:

You are the CEO of a tech company facing a dilemma: a new product launch can sign

ificantly boost profits, but there are concerns about potential data privacy risks. Some

team members argue for launching as planned, while others insist on further testing.

Tasks: 1dentify the key ethical issues involved.



1.

2.

Apply two different ethical theories (e.g., deontology and utilitarianism) to ana

lyze the situation.

Propose a decision and justify it using ethical reasoning.

Topic 1.2. Historical Development of Moral and Ethical Doctrines

Oral questions:

l.

2
3
4.
5
6
7

How did ancient Eastern philosophies (Confucianism, Buddhism) influence mo
ral thinking?

. What were Aristotle’s key contributions to ethical theory?

. How did medieval Christian ethics shape moral values?

Explain Max Weber’s concept of the Protestant work ethic.

. How did the Enlightenment change ethical thinking?
. What is applied ethics, and when did it emerge as a field?

. Compare ancient and modern approaches to moral responsibility.

Presentation topics:

1.

2
3
4.
5
6
7

Confucian ethics and its relevance to modern business culture.

. Aristotle’s Nicomachean Ethics: key ideas and modern applications.

. The role of religion in shaping medieval ethics.

The Protestant work ethic and the rise of capitalism.

. Enlightenment thinkers and the secularization of ethics.
. From virtue ethics to applied ethics: historical shifts.

. Modern ethical challenges: how historical theories help us address them.

Situational task:

You are a history professor preparing a lecture on the development of ethical thought.

You want to show how ancient and medieval ideas still influence modern business et
hics. Tasks:

l.

2.
3.

Select three historical ethical concepts (from different periods) that are relevant

to business today.
For each concept, provide a modern business example where it applies.

Create a short outline for a 10-minute lecture connecting past and present.



SECTION 2. DELEGATION OF AUTHORITY AND TEAM
MANAGEMENT
Topic 2.1. Corporate Ethics and Corporate Social Responsibility (CSR)
Oral questions:
1. Define corporate ethics and explain its components.

2. What is CSR, and why is it important for modern companies?

(98}

List three key principles of CSR and give examples of how companies

implement them.
How can CSR improve a company’s reputation and long-term success?
What are the risks of “greenwashing” in CSR initiatives?

How does corporate ethics influence employee motivation and retention?

N S B

Provide an example of a successful CSR program and explain why it worked.
Presentation topics:
1. The evolution of CSR: from philanthropy to strategic responsibility.
. CSR reporting: standards and best practices.

. Stakeholder theory vs. shareholder primacy in CSR.

2

3

4. Environmental sustainability as a core CSR principle.

5. Social integration: how companies support local communities.
6. Ethics and transparency: building trust through CSR.

7. Case study: a company that transformed its image through CSR.

Situational task:
You are the CSR manager of a manufacturing company. Local communities near you
r factory report water pollution, and media attention is growing. The company has not

violated any laws, but the issue harms its reputation. 7Tasks:
1. Identify the ethical and CSR issues involved.
2. Develop a three-step action plan to address the problem.

3. Suggest long-term measures to prevent similar issues and improve the compan
y’s CSR profile.



Topic 2.2. Etiquette and Aesthetics in Tourism and Hospitality

Oral questions:

l.

2
3
4.
5
6

Why is professional etiquette crucial in tourism and hospitality?

. List and explain three key principles of professional ethics in hospitality.

. How does aesthetics influence customer experience in hotels and restaurants?

Give two examples of how cultural differences affect service etiquette.

. Why is staff training in etiquette and aesthetics important?

. How can companies measure the impact of etiquette and aesthetics on custome

r satisfaction?

Describe a situation where poor etiquette led to a business loss in the hospitalit

y industry.

Presentation topics:

[—

2
3
4,
5
6
7

Cultural sensitivity in hospitality: adapting etiquette to diverse guests.

. The role of aesthetics in branding luxury hotels.

. Training programs for hospitality staff: etiquette and soft skills.

Digital etiquette: online communication with guests.

. Aesthetic design and customer loyalty: case studies.
. Service recovery: how to handle etiquette failures.

. Trends in hospitality etiquette: from traditional to modern approaches.

Situational task:

You manage a boutique hotel that received a complaint from a guest: the room was n

ot cleaned properly, the staff was unfriendly, and the hotel’s interior design did not m

atch the photos on the website. Tasks:

1.
2.
3.

Identify which aspects of etiquette and aesthetics were violated.
Outline the steps you would take to resolve the guest’s complaint.

Develop a plan to prevent similar issues in the future (e.g., staff training, qualit

y control, website updates).

[lo BugaM y4eOHOM JeATENBHOCTH Oajuibl PaCHpPENEsIOTCS  CIETYIOIIIM

o0Opazom:



1 cemecTp:

@OopMBbI TEKYIIETO KOHTPOJIS
Pasnen/Temsbl KT
YO Ji| C3
P-1./T-1.1. 5
P-1./T-1.2. 5 10 10 10
P-1./T-1.3. 5
P-2./T-2.1. 5
P-2./T-2.2. 5
P-2./T-2.3. 5 10 10 10
P-2./T-2.4. 5
P-2./T-2.5. 5
100 40 20 20 20
YO — ycTHsBI onpoc;
J — moxna;

C3 — cuTyaloHHOE 3aJjaHHueE;
KT — xoHTpOJIbHBIE TOUKH I10 pa3leny.

Kpumepuu oyenxu ycmnoeo onpoca.

Onenka «5 6aymuioB» CTaBUTCSA, €CJIM 00yYarOIUNACS OJTHO U apTyMEHTUPOBAHO
OTBEYAET MO COJEPKAHUIO BOIIPOCA; OOHAPYKMBAET NMOHUMAaHUE MaTepuaya, MOXET
000OCHOBaTh CBOHM CYKJEHHUS, TNPUMEHUTh 3HAHUS Ha TMpaKTUKE, IPUBECTU
HEOOXOJMMbIE MPUMEpPHI; HM3JIaraeT MaTepua IOCIEIOBATebHO W TMPaBUIBHO, C
COOIOICHHEM MCTOPUIECKON U XPOHOJIOTHUECKOH TOCIIeI0BATEIBHOCTH;

Ounenka  «4 Oamma»  craBUTCS, €caud  OOydYarOIIMIICS  JaeT  OTBET,
YIOBJETBOPSIOUINI TeM Xe TpeOOBaHMSIM, YTO U JUI OLEHKH «OTJIIMYHO», HO
JIOTTYCKaeT OJJHY-ABE OLUIMOKH, KOTOPBIE CaM e HCIIPaBIIsIeT.

Ornenka «3 G6amna» CTaBUTCS, €CIM OOydYaronuiicss oOHApYy>KMBAaeT 3HAHHUE U
IOHMMAaHNE OCHOBHBIX T0JIO)KEHUH U3yUYEHHOM TEMBI, HO U3JIaracT MaTepua HEMOJIHO
U JIONyCKAeT HETOYHOCTH B OINPEACICHUH MOHATUN Wi (POPMYITHUPOBKE MPABUIT;, HE
YMEET JJOCTaTOYHO ITyOOKO U JI0Ka3aTeJIbHO 000CHOBATh CBOU CYXKACHMS U IPUBECTH
CBOM MPUMEPHI; H3JIaracT MaTeprall HEMOCIEA0BATENBHO U IOMYCKAET OIINOKH.

Onenka «2-1 6annay cTaBUTCA, €CIM 00yUaIoOUINiicss OOHAPYKUBAET HE MOJTHOE
3HAaHHE U TIOHUMAHUE OCHOBHBIX MOJIOXEHUHN N3Y4EHHON TEMBI, JOITyCKAET CEPhE3HBIE
HETOYHOCTH B OMNpPEIEICHUH MOHATHA Win (OPMYIHPOBKE TPABUJ, H3JIAraet

MaTCpuall HCIIOCIICAOBATCIIbHO U JOITYCKACT MHOT'OYHCIICHHEBIC OITHOKH.



Kpumepuu oyenku cumyayuonnozo 3a0anus.

Onenka «10-9 6amtoB» cTaBUTCS, €CIIM O0YYAIOIIMIICS CaMOCTOSITEIBHO POBET
aHAJIM3 CUTYyalldd, BbIpa3WJl CBOE€ MHEHUE [0 T[IOCTaBJICHHOW Tmpolbieme,
apryMEHTHUPOBAJI €T0, TOYHO ONPEAETUB COACpKaHNE MTPOOIEMBI U €€ COCTABISIOIUX,
Tan pexoMeHJanuu 1o 3(PGEeKTUBHOMY PEIICHHUIO MPEICTAaBICHHON CHUTYyalluu.
@DakTUYECKUX OIIMOOK, CBS3aHHBIX C TOHMMAaHUEM MpoOJIeMbl, HET; paboTa
odopmiiena npaBuibHO. [IpecTaBneHs! MOMHBIE, APTyMEHTUPOBAHHBIE BBIBO/IBI.

Ouenka «8-7 6ammoB»  CTaBUTCA, €CIM  OOydYarOIIUMHCS JaeT  OTBET,
YIOBJCTBOPSIONINI TeM e TpeOOBaHMSIM, YTO W JUIS OLEHKH «OTJIUYHO», HO
JIOTTYCKAeT OJHY-/IBE OMIMOKHU, KOTOPBIE CaM K€ UCTIPABIISIET.

Onenka «6-4 6anna» CTaBUTCS, €CIM OOYYaIOIIUNUCS MPOBOAMUT JIOCTATOYHO
CaMOCTOSITENIbHBIM  aHAJIM3 OCHOBHBIX JTAallOB M CMBICIOBBIX COCTaBJISIONINX
CUTyalluu; MOHMMAeT 0a30Bbl€ OCHOBBI U TEOPETUYECKOE OOOCHOBaHHE peliaeMoin
3amaun. JJomymieno He 6onee 3 ommOOK B aHAIHM3E PE3yIbTATOB PEHICHHS TIPOOIEMBI
Y HAITMCAHWU BBIBOJIOB.

Onenka «3-1 6amia» cTaBUTCS, €CIM OOYYAIONIMIICS MPU PEIICHUH CUTYyaIlu
IpOBeJ HE MOJIHBIN aHanu3, 1omycTuB Oornee 3 ommubok. He packpsiTa TeopeTnyueckas
cocTapisitoniasi mpoOaemel. JlomymeHo Tpu wim 0Oojee Tpex OMMOOK B aHaIu3e

PE3YIILTATOB PCIICHUA U HAIIMCAHHUH BBIBOJOB.

Kpumepuu oyenxu ooxnaoa.

Ouenka «10-9 6a10B» CTaBUTCS, €CIU 00YUYaAIOIIUICS BBIPA3UJI CBOE MHEHHE
no CchOpPMYIUPOBAHHONW MpoOJIeMe, apryMEHTHpPOBal €ro, TOYHO OMPEICIUB
npobJjieMy cojepkaHue M cocTapistomue. [IpuBeeHbl TaHHBIE OTEYECTBEHHOW U
3apyOeKHON JUTEpaTypbl, CTATUCTUYECKUE CBEICHUS, MHQPOpMAIUs HOPMATHUBHO-
nmpaBoBOro xapakrtepa. OOydJaronuics 3HaeT U BJIAJICET HABBIKOM CaMOCTOSITEIBLHOM
HCCIIEIOBATEILCKOM pabOThI MO TEME MCCIIeI0BaHuUs, METOIaMH U IpUeMaMU aHaJlu3a
TEOPETUYECKUX W/WIN MPAKTHYECKUX aCIEKTOB M3ydaeMoi oOjacTu. DaKTHIeCKuX

OHIH6OK, CBJ3aHHBIX C IOHUMAaHHCM HpO6JI€MBI, HCT, pa60Ta O(i)OpMJICHa IIpaBHJIBHO.



Ornenka «8-7 0amioB» CTaBUTCS, €CIU paboTa XapaKTepU3yeTcs CMBICIOBOM
IIEIBHOCTHIO, CBA3HOCTHIO U TIOCIIE0BATEIHPHOCTRIO N3II0KEHHUS; TOMYIIICHO He Ooee
1 ommOKu npy 00BICHEHUH CMBICIIA WU COAEpKaHusl TpoOeMbl. [t apryMeHTanum
IIPUBOISTCS TAHHBIC OTEYECTBEHHBIX U 3aPYOCIKHBIX aBTOPOB. [IpoeMOHCTpHpOBaHBI
WCCIICIOBATEILCKIE yMEHUS W HaBBIKM. DaKTHUECKMX OIMHUOOK, CBS3aHHBIX C
MOHUMaHUEM TTPOOIEMBI, HET.

Omnenka «6-4 6aymia» CTaBUTCS, €CIM B pabOTe CTYACHT MPOBOAUT JTOCTATOYHO
CaMOCTOSTENIbHBI aHallU3 OCHOBHBIX JTallOB M CMBICIOBBIX COCTABJISIFOIIUX
po0JIeMbl; TTOHUMAET 0a30BbIE OCHOBBI U TEOPETHUECKOE 0OOCHOBAHME BHIOPAHHOM
TeMbl. [IpruBIIeYeHBI OCHOBHBIC HCTOYHHUKH IO paccMaTpuBaeMoi Teme. JlonmyieHo He
0osee 2 ommOOK B COACPIKAHUU .

Onenka «3-1 6amma» craBuTcs, eciu paboTa TpEACTaBISIET  CcOOOM
NepPEeCKa3aHHBIA WU TTOJTHOCTHIO 3aMMCTBOBAHHBIN UCXOTHBIN TEKCT 0€3 KaKuX ObI TO
HU OBUIO KOMMEHTapHueB, aHanu3a. He packppiTa CTpyKTypa U TeopeTHdecKas
cocTapisifonas TeMbl. JlomymieHo Tpu uiau OoJiee Tpex OMHMOOK B COAEP)KaHUU

PaCKpBIBAEMOM TEMBI.

5.3. TunoBbI€ OLIECHOYHBIE MAaTEPUAJIbI Il TEKYLIEr0 KOHTPOJIS YCIEBAEMOCTH
oOy4Jaroruxcst (KOHTPOJIbHBIE TOUKH).

Kaxxnpiii paznen QuCUUIUIMHBL 3aBEpIIAETCS KOHTPOJIBHOM TOUKOW (manee —
KT). Texyuuii KOHTpOJIb yCIEBAEMOCTH MO AucuuILInHE npenycMarpuBaet Ase KT B
TEYEHUE NEPHOJAa OCBOCHMS JHMCUMIUIMHBI B | M 2 cemecTtpax. MakcuMmanabHOE
KOJIMYECTBO 0asuioB 3a 000 Tum padot B pamkax KT cocrasnser 100 (cTo) Gamios.

Pacnipenenenne BecoBbix koaddunmentos o KT B pamkax TeKyIero KOHTPOIs

YCIICBACMOCTH 110 AUCHUIIIIMHE 1 (bOpMYJILI pacucTra:

HaunmenoBanue MakcumanbHoe Koaddumuent | Pesynbrar KOHTPOIHHOM TOYKH,
KOHTPOJIBHOU KOJINYECTBO OAJIJIOB 32 Beca Y4YacTBYIOLIUHA B (HOPMUPOBAHUU
TOYKH paboty B pamkax KT, KOHTPOJIbHOM WUTOTOBOM OAJIITLHOM OILIEHKH TI0
KOTOpPOE MOXKET HabpaTh TOYKHU JUCHUIUIMHE (OTpaXkaeTcs B
oOyJaronuics xypHaie bPC B CJ1O)
KT 1 100 0,1 10
KT 2 100 0,1 10
Htoro X 0,2 20

®opMyina pacyeTa pe3yabTaTa KOHTPOIbHOM TOUKU:




Pesynbrat koHTpOoNbHON ToukK = KonunuecTBo 0amioB 3a paboty B pamkax KT
x KoadduineHt Beca KOHTPOJIBHOM TOUKH.

KOHTpoJIbHBIE TOUKH MO pa3Aelly MPOBOIATCS B BHJI€ TECTUPOBAHUS IO BCEM
TeMaM paszjiena

Kpumepuu oyenusanus mecmoeuix 3a0anuii

YpoBeHb BBITIOJIHEHHSI TEKYIIMX TECTOBBIX 3aJlaHWN OIIEHHUBAaeTCs B Oasiax.
banibl BHICTaBISIOTCS CIIETYIOUIUM 00pa3oM:

MIPaBUJILHOE BBITIOJIHEHHUE 3a/JaHMs, T€ HaJl0 BBIOpaTh OJUH BEPHBIA OTBET W3
MPEVIOKEHHBIX — 5 0aIoB;

PaBUJIBLHOE BBINOJHEHUE 3aJaHusl, Iie TpeOyeTcs HalTH COOTBETCTBUE WIIU
YCTaHOBUTH IMOCJIEJIOBATEILHOCTh COOBITUH — 1o S5 OamwioB 3a 0e30muO0YHO
BBITIOJIHEHHOE 3aJJaHUE;

MPaBUJIBHOE BBIIOJIHEHUE 3aJaHUs KOMOMHUPOBAHHOTO THIIA C BBIOOPOM
OJIHOTO TPAaBWJIBHOTO OTBETa W3 NPEIOKEHHBIX M OOOCHOBaHHWEM BbIOOpa —

10 6asu1oB.

Tunosbie TECTOBLIC 3aJIaHHW4 110 PA3JICITY 1

Open-ended questions

1. Briefly describe the subject of business ethics and explain why it is important

for modern companies.

2. What is the main difference between the deontological and teleological (conseq
uentialist) approaches to ethics? Provide one example of each being applied in

business.

3. How can Confucius’s ideas about ritual (/i) and humaneness (ren) be applied in

modern corporate culture?

4. Identify and explain two key ethical ideas of Aristotle that remain relevant for

modern management.

5. How did Christian ethics of the Middle Ages influence the formation of ideas

about moral duty in professional activities?

6. Explain Max Weber’s concept of the Protestant work ethic and its impact o the de

velopment of capitalism.



. How has the development of applied ethics in the 20th—21st centuries influence
d the formation of Corporate Social Responsibility (CSR)?

Closed-type questions (choose one correct answer)

. What is the subject of business ethics?

a) The study of financial strategies of companies;

b) The analysis of moral aspects of business relationships;
c¢) The research of marketing communications;

d) The development of production technologies.

. Which philosopher systematized ethics as a doctrine of virtues?
a) Plato;

b) Socrates;

c) Aristotle;

d) Epicurus.

. What was the main virtue in Christian ethics of the Middle Ages?
a) Justice;

b) Wisdom;

c¢) Love for God;

d) Courage.

. Who described the Protestant work ethic?
a) Emile Durkheim;

b) Max Weber;

c¢) Karl Marx;

d) Friedrich Nietzsche.

. What does the term “CSR” stand for?
a) Corporate System of Evaluation;

b) Corporate Social Responsibility;

c) Comprehensive Strategic Overview;

d) Control of Compliance Obligations.



6.

Which ethical approach focuses on the character and virtues of an individual?
a) Deontology;

b) Utilitarianism,;

c¢) Virtue ethics;

d) Consequentialism.

In which period did the development of applied ethics begin?
a) Antiquity;

b) Middle Ages;

¢) Modern period;

d) 20th—21st centuries.

Situational task

You are an ethics consultant for a large international company. The management asks

you to develop an ethical code that combines principles from ancient virtue ethics, m

edieval Christian ethics, and modern CSR. Tasks:

1.
2.

List 3—4 key principles from each era/concept that can be included in the code.

Explain how these principles can work together in modern business.

. Provide a specific example of a situation where this combined approach would

help resolve an ethical dilemma (e.g., conflict of interest, environmental respon

sibility, etc.).

TumnoBble TECTOBBIE 3aIaHUS 10 pa3aeny 1

Open-ended questions

. Define corporate ethics and list its main components.

What benefits does a company gain from implementing Corporate Social Resp
onsibility (CSR) principles? Provide 3—4 examples.

Describe three key principles of professional ethics in tourism and hospitality,

and explain their impact on customer satisfaction.

Why is aesthetics important in the tourism and hospitality industry? Give two e

xamples of how aesthetic aspects influence the perception of service.



. What methods of training staff in ethics and aesthetics are most effective in the

hospitality sector? Justify your choice.

. How can delegation of authority contribute to the development of corporate eth

ics within a team? Provide an example.

. What risks does a company face when ethical norms are not followed in the tou

rism and hospitality sector? Describe 2—3 scenarios.

Closed-type questions (choose one correct answer)

. What does corporate ethics include?

a) Only financial rules of the company;

b) A system of moral norms and principles of employee behavior;
¢) Technical production standards;

d) Marketing strategy.

. What is Corporate Social Responsibility (CSR)?

a) A company’s obligation to pay taxes;

b) A voluntary contribution of business to societal development;
c¢) A system of fines for violations;

d) A plan to reduce costs.

. Which principle does NOT belong to CSR?
a) Environmental sustainability;

b) Social integration;

¢) Maximizing profits at any cost;

d) Ethical business conduct.

. Which of the following belongs to key principles of professional ethics in touri
sm?

a) Secrecy of client information;

b) Honesty and respect for clients;

¢) Profit priority over quality;

d) Limiting communication with clients.



5. How does adherence to ethical norms affect a company’s reputation in the hosp
itality industry?
a) It has no significant impact;
b) It improves reputation and customer loyalty;
c) It only matters for large chains;

d) It increases operational costs without benefits.

6. What is a key aspect of aesthetics in hospitality?
a) Internal accounting systems;
b) Interior design and visual appeal;
c) Employee salary structure;

d) Inventory management.

7. Which is a common method for training staff in professional ethics?
a) Mandatory overtime;
b) Workshops and role-playing exercises;
c¢) Reducing breaks;

d) Increasing workload.

Situational task

You are the manager of a five-star hotel. A guest complains that the room they booke
d with a sea view actually has a view of the construction site next door. The guest de

mands an immediate room change and a discount, but all rooms with sea views are oc
cupied until tomorrow. The guest is upset and threatens to leave a negative review onl

ine. Tasks:

1. Identify the ethical principles involved in this situation (e.g., honesty, respect, r
esponsibility).
2. Outline the steps you would take to resolve the conflict while maintaining the h

otel’s reputation and adhering to corporate ethics.

3. Suggest a long-term solution to prevent similar issues (e.g., updating room des

criptions, staff training, compensation policy).



5.4. Onucanue NOMOJHUTENBHBIX MAaTEPUAIOB U 000PYAOBaHUS, HEOOXOIUMBIX

AJI1 BBIITOJIHCHUSA IIPOBCPOIHBIX 3a)1aHm”1

JloTIoTHUTEIbHBIE MaTEPHAIIBI M 000pYAOBaHUE HE TPEOYIOTCS.

6. @opMBbI IPOMEKYTOUYHOM ATTECTALMH, KPUTEPUHU M IKAJIA OLlCHUBAHUS,

THUIIOBbIC OLICHOYHbLIC MaTEePHUAJIbI I10 JUCHUILJIMHE
6.1. HpOMC}KYTO‘IHaH arrccrauysd 110 JUCIHUIIIIMHC

[Tpomexytounast arrecrauus no aucuuiuinde b1.B.01./13.05.02 «Dtuker B

Typu3Me€ U TOCTENIPUUMCTBE (Ha aHTJIMICKOM $3bIKE)»  (3a4eT) BBICTABISETCS IO

cymMme 0ajoB, I MOJTYYEHHBIX 32 TEKYIIUNA KOHTPOJIb U KOHTPOJIbHBIE TOUKH. B cityyae,

eciii 0ajuioOB HE JOCTAaTOYHO, 3a4eT MPOBOJUTCA B YCTHOW QopMe B BHIE

cobece10BaHMS.

A

6.2. TUnoBbIE OLIECHOYHBIE MATEPHUAIIBI IPOMEKYTOUHON aTTECTALIUN

BOHpOCH HJI IIPOBCACHUA 3a4CTa

. What is business ethics, and what does it study?

Why is business ethics important for modern companies?
What are the main ethical challenges that businesses face today?
Explain the concept of deontology in business ethics. Give an example.

How does consequentialism (teleological approach) influence business decisio

n-making?

What is the difference between deontological and teleological approaches to bu
siness ethics?

Describe the virtue ethics approach and explain how it can be applied in a busi

ness context.
What role do personal values play in business ethics?

How can a company’s mission and vision statements reflect its ethical principl

es?

10.Give an example of an ethical dilemma a manager might face and suggest how

it could be resolved using one of the ethical theories.



11.How did ethical teachings in ancient China (Confucianism) influence social an

d business relations?

12.What were the key ethical ideas of Aristotle, and how are they relevant to mod

ern business?
13.How did medieval Christian ethics shape the understanding of moral duty?
14.What role did religion play in shaping moral values during the Middle Ages?

15.Explain Max Weber’s concept of the Protestant work ethic and its impact on ca

pitalism.
16.How did the Enlightenment period change the approach to ethical thinking?
17.What are the key differences between ancient and modern ethical systems?

18.How did philosophical ideas of the New Age (Modern period) influence the de

velopment of business ethics?

19.What is applied ethics, and when did it become prominent in academic discour

se?

20.How has the understanding of social responsibility evolved from ancient times
to the 21st century?

21.Define corporate ethics. What does it include?

22.What is a corporate code of conduct, and why is it important?
23.Explain the concept of Corporate Social Responsibility (CSR).
24.List and briefly describe the main principles of CSR.

25.How can CSR activities improve a company’s reputation and long-term succes
s?

26.Give three examples of CSR initiatives a company can implement.
27.What is the relationship between corporate ethics and employee motivation?

28.How can companies ensure that their CSR efforts are genuine and not just for p

ublic relations?

29.Why is professional etiquette especially important in the tourism and hospitalit

y industry?

30.Describe three key principles of professional ethics in tourism and hospitality.

How do they affect customer satisfaction?



6.3. Kputepuu u mkana oueHuBanusa Ha ocHoBe bPC

PE3VJIBTAT
KPUTEPUM OLIEHMBAHUA B BAJUIAX
JlaH TIOJNHBIM, B JIOTMYECKOM IOCIEAOBATEILHOCTA DPa3BEPHYTBHIM OTBET Ha 90-100

HOCTABJICHHBIN BOTIPOC, I 00yYarONIHICs TPOAEMOHCTPHPOBAI 3HAHUS ITPEeIMETa
B TIOJIHOM OOBeMe y4eOHOH mNporpamMMbl, JAOCTATOYHO TJyOOKO OCMBICIHMBAET
JHCIUIUINHY, CAMOCTOSATENIFHO, U MCUEPIBIBAIONIE OTBEYAET HA JOTIOJHUTEIbHBIC
BOIIPOCHI, NMPUBOJUT COOCTBEHHBIE MPUMEpPHI MO MPOOJIEMaTHKE MOCTABICHHOTO
BOIIPOCA, PEIIMJI IPEITI0KEHHbIE IPAKTUUECKHE 3a1aHusI Oe3 OmnO0K

Jlan pa3BepHYTHIi OTBET Ha TIOCTaBJIEHHBIH BOMPOC, TJe OOyYaroUIUiics 75-89
JIEMOHCTPUPYET 3HAHUS, NPUOOPETEHHBIC HA JIEKIMOHHBIX W CEMHHAPCKHUX
3aHATUAX, a TAKIKC IMMOJTYYCHHBIC TOCPECACTBOM U3YUYCHUA 00s3aTeJIbHBIX y‘le6HBIX
MaTeprasioB MO Kypcy, TaeT apryMEHTHPOBAHHBIE OTBETHI, IPUBOJHUT NPHMEPEI, B
OTBETE MPUCYTCTBYET CBOOOTHOE BJIa/ICHUE MOHOJIOTHYECKONW PEUbl0, TOTUYHOCTh
¥ TIOCJIEI0BATEIbHOCTh 0TBeTa. OJJHAKO JOIMYyCKaeTCsl HETOYHOCTH B OTBETE. Permmn
OPpCAJIOKCHHBIC TPAKTUYCCKUEC 3aJaHUs C HEOOJIBIITUMH HETOYHOCTSIMH.

JlaH OTBET, CBUJIETEJILCTBYIOIINI B OCHOBHOM O 3HAHMHU IPOIECCOB M3y4aeMOM 60-74
JTUCHUTUIMHBL, OTJIMYAIOIIUICS HEOCTaTOYHON TIyOUHONW M MOTHOTOW PACKPBITHA
TEMbI, 3HAHHEM OCHOBHBIX BOIIPOCOB TEOPHH, cJ1a00 C(HOPMUPOBAHHBIMU HABBIKAMU
aHajM3a  SBJICHMM,  IIPOLIECCOB,  HEJOCTATOYHBIM  YMEHHEM  JaBaTh
apryMEeHTUPOBAHHbIE OTBETHI M MPUBOAUTH MPUMEPHI, HEIOCTATOYHO CBOOOJIHBIM
BJIa/ICHUEM MOHOJIOTMUECKON peYbl0, JIOTUYHOCTBIO M IOCJIEI0BATENIbHOCTHIO
orBera. JlomyckaeTrcs HECKOJBKO OMIMOOK B COAEPKAHUM OTBETA M PELICHUU
MPaKTUYECKUX 3aJaHMUiA.

JlaH OTBET, KOTOPBIHA CONEPKHUT PsAJl CEPhE3HBIX HETOYHOCTEH, OOHAPYKUBAIOIITUI 1-59
HE3HAaHHWE TMPOIECCOB M3yd4aeMOH TpeaIMETHOW OOJIaCTH, OTIMYAONIUICS
HErnmyOOKMM pPAacKpBITUEM TEMbl, HE3HAHHEM OCHOBHBIX BOIIPOCOB TEOPHH,
HeC()OPMUPOBAHHBIMU HABBIKAMHU aHAJIM3a SIBJICHHM, MPOILECCOB, HEYMEHUEM
JaBaTh apryMEHTUPOBAHHbBIE OTBETHI, CJIA0BIM BJIaJIEHUEM MOHOJIOTMYECKOHN PEYbIO,
OTCYTCTBHEM JIOTHYHOCTH M TOCIEAOBATEIbHOCTA. BBIBOJBI MOBEPXHOCTHBI.
Pemenne npakTudeckux 3aJaHUN HE BBITIOJIHEHO, T.€. 00yYalonuiics He cnoco0eH
OTBETUTh HA BOIPOCHl JaX€ MpPU JOTMOJHUTEIBHBIX HABOJALIUX BOMPOCAX
penojaBaTe’s.

[IIxana OOCHHUBAHUA PE3YJIbTATOB HpOMe}KYTOIIHOﬁ aTTcCTalnun

No MakcuManbrHOE
Tum 3aganus
/11 KOJMYECTBO 0aJIOB
3amaaue 1 | OTBeT Ha BONPOC OTKPHITOIO THIIA C PA3BEPHYTHIM OTBETOM 30
3anmanue 2 | TecToBbIE 33JaHUS 3aKPBITOTO THIIA C BHIOOPOM OHOTO
MPaBWIBHOTO OTBETA U3 HECKOJIBKUX BAPUAHTOB 20
MPEJTI0KEHHBIX
3amanue 3 | Pemenue CUTyallMOHHOTO 3adaHUs 50
Htoro 100

I[J'DI MOJIy4CHUA O6IHGI>'I UTOrOBOM OLCHKHU 10 JUCHUINIIMHC HYKHO BBIYHCJIIUTD

cpenHee apu(pMeTHIecKoe OLIEHOK MO TeKYIel padoTe 1 MPOMEKYTOYHOM aTTeCTallNH



Kpumepuu oyenusanus 3a0anuii Omxpvlmo20 muna ¢ pa3eepHymvimM 0meemom

Onenka «30-25 6anyioB» CTaBUTCS, €CJIM 00YYaIOIIUNAC:

1) monmHO M apryMEHTUPOBAHO OTBEYAET IO COAEP>KAHUIO BOIPOCA;

2) oOHapy»KUBaeT NOHUMaHUE MaTepuasa, MOXKET 0OOCHOBATh CBOM CYXACHHUS,
NPUMEHUTH 3HAHUS Ha MPAKTUKE, TPUBECTH HEOOXOIMMBbIEC IPUMEPHI;

3) u3naraeT Marepual IMOCJEIOBAaTEJbHO M MPaBWIBHO, C COONIOJACHUEM
JIOTUYECKOM MOCIIEN0BATENBHOCTH;

Ouenka «24-15 6amioB» CTaBUTCS, €CJIM OOYyYalIIMiCAs JaeT OTBET,
YIOBJETBOPSIOUINI TeM XKe TpeOOBaHMSIM, YTO U JUI OLEHKH «OTJIIMYHO», HO
JIOTTYCKAeT OJJHY-ABE OLUTMOKH, KOTOPHIE CaM e HCIIPaBIIsICT.

Onenka «14-5 GannoBy cTaBUTCS, €clU O0y4aroUIuiicss OOHApyKUBAET 3HAHUE
U TOHUMAaHUE OCHOBHBIX IOJIO)KEHWH H3YyYEHHOM TEeMBbl, HO H3JaraeT marepual
HETIOJTHO M JIOMYyCKaeT HETOYHOCTH B OMPENEICHUM TMOHATUN WU (POPMYITHpPOBKE
IPaBWJI; HE YMEET IOCTATOYHO TTyOOKO M J1I0Ka3aTeIbHO 0OOCHOBATh CBOM CYXKJIECHUS
¥ TPUBECTH CBOU NPHUMEPHI; U3JIaraeT MaTepuai HEMoCIeA0BaTeIbHO U JIOMYyCKaeT
OIIINOKHU.

Onenka «4-0 6anyoBy cTaBUTCS, €ClIU 00ydaroIuiics 0OHApyKUBAET HE MOJTHOE
3HaHWE ¥ TOHNMAaHNE OCHOBHBIX MOJIOKCHUH U3YYCHHON TeMBI, JOMTyCKAET CePhe3HBIC
HETOYHOCTU B OMNpPENEICHUM MOHATUA Wiu (OPMYJIHPOBKE TMPABUJI, H3JIAaraer

MaTcpuall HCIIOCIICAOBATCIIbHO U JOITYCKACT MHOTOYHUCIICHHBIC OITHOKH.

Kpumepuu oyenusanus mecmoswix 3a0anuil

YpoBEeHb BBITIOJIHEHHSI TEKYIIMX TECTOBBIX 3aJlaHUN OICGHHUBACTCS B Oasiax.
bannet BRICTaBISIOTCS CASAYIOMNUM 00pa3oM: IPaBUIILHOE BBITIOJTHEHUE 3a/IaHUS, TIC
HaJ/I0 BBIOpaTh OJWH BEPHBINA OTBET — 4 Oaia

Kpumepuu oyenusanus pewenuss cumyayuuonHo20 3a0anusl

Onenka «50-45 6anaoB» CTaBUTCS, €CTU OOYYAIOIIUUCA CaMOCTOSATEIHHO
IpOBeJl aHAJIW3 CHUTYaIluH, BBIpA3UJ CBOE MHEHHE MO mpoljeme, MOCTaBICHHON B
3aJIaHAH, APTYMEHTUPOBAJ €r0, TOYHO OMPEIEINB COJSpPKaHHE MPOOJIEMBI U €¢

COCTaBJIAIOIMINX, daJl PCKOMCHIAIINU II0 3(1)(1)€KTI/IBHOMY PCHICHUIO HpG,Z[CTaBHGHHOﬁ



cutyanuu. PakTHYeCKUX OMMUOOK, CBSI3aHHBIX C IOHUMaHUEM ITPoOJIeMbl, HET; paboTa
odopmIiieHa TPABUIIBHO.

Onenka «44-35 6aioB»  CTaBUTCA, €CJIM  OOy4YaroOIIMICS JaeT OTBET,
YAOBJIETBOPSIONIMNA TEM K€ TpeOOBAHMSAM, YTO M ISl OUEHKH «OTIUYHO», HO
JOIYCKaeT OJHY-/IBE€ OIIMOKH, KOTOPBIE CaM K€ UCIPABIISIET.

Ornenka «34-25 6aioB» CTaBUTCS, €CIU OOYYarONIIMICS MPAaBWIBHO MPOBET
aHaJIW3 CUTyaluu, JOMYyCTUB He Ooiee 3 OWmMMOOK, MNPOBOJUT JOCTATOYHO
CaMOCTOATEbHBIN aHAJIN3 OCHOBHBIX 3TAIllOB U CMBICIOBBIX COCTABJISIOIINX 3aJaHUS;
noHuMaeT 0a30BbIe OCHOBHBI 3a7aHus. [JonymieHo He 6osee 3 ommooK.

Ouenka «24-15 6amioB» CTaBUTCS, €Clid OOYyYarOUIUMHCS TPHU BBINOIHEHUU
3aJlaHusl TPOBEJ HE MOJIHBIM aHanu3 CUTyaluu, aomyctuB Oonee 3 ommubok. He
pacKphITa TEOpETUYECKas COCTaBIIsAOMast MpoodsieMsl. JlomyiieHo 6osee Tpex OmMooK.

Onenka «14-0 6ammoB» cTaBUTCA, €ClId OOYYAIOMIMICS MPU HENPaBUIBHO

IIPOBCJI aHaJIN3, BBIBOAbLI CACIIAHbI HCIIOIIHBIC 1 HCAOCTATOYHO apPTYMCHTHUPOBAHHEIC

6.4. Onucanue TOMOTHUTENBHBIX MaTepUaIoB U 000PYAOBaHUSA, HEOOXOTUMBIX
JUISL BBIIOJTHEHUS IPOBEPOYHBIX 3a/1aHUM
JIJist BBIIOJIHEHUSI 3a/1aHUsI TPOMEKYTOUYHOM aTTECTAllMK MO JUCUUILIMHE (IIpU

HEO0OXO0IMMOCTH) 00YJarOIeMyCsl pa3peniaeTcs UCII0JIb30BaHHUE CIIOBAPS

7. MeToan4yeckue MaTepuajbl 10 OCBOCHUIO TMCUMIINHBI

[Ipuctynas K M3y4eHUIO NUCUUIUIMHBI, CTYJEHTY HEOOXOAMMO BHUMATENbHO
03HAKOMHUTHCSI C TEMATHYECKUM TUIAHOM

3aHATHI, CIHUCKOM PEKOMEHJOBaHHOW muTeparypbl. Creayer YsSICHUTH
[IOCJIE10BATEIbHOCTh BBINOJIHEHNS HHANBUAYAIbHBIX YU€OHBIX 3aJaHUH.

CamocrosiTenbHass paboTa CTyAeHTa Hpeanonaraer padoTy ¢ HayyHOU u
y4eOHOM JIUTEpaTypor, YMEHHE CO37aBaTh TEKCThI. Y POBEHb W IIyOMHA YCBOCHHS
JUCHUIUIMHBL 3aBUCAT OT AKTHUBHOM M CHUCTEMaTHYeCKONM pabOThl, H3yUEHHUS
PEKOMEHAOBAaHHOM JIUTEPATYPHI.

IIpy U3ydeHHH AMCUMIUIMHBI CTYIAEHTHI BBIIOJHAIOT CIEAYIOIIHNE 3aJaHus: -

U3Yy4aloT PEKOMEHJOBAHHYIO HAYYHO- MPAKTUYECKYIO M Y4YEOHYIO JUTEpaTypy; -



BBIMOJHSIOT ~ 3aJaHusl, MPEIyCMOTPEHHbIE Ui  CAMOCTOSTEIbHOW  paboTHI.
OCHOBHBIMU BHUJIAMU AYJUTOPHON pPAOOTHI CTYJEHTOB SIBISIOTCS MPAKTUUYECKUE
3aHATHS.

B xopne 3aHsaTHIl IpenoaBaTenb U3JIaraeT U pa3bACHAET OCHOBHBIE, Hanboee
CJIOKHBIE ITOHATHS TEMBI, & TAKXKE CBA3AHHBIE C HEW TEOPETUYECKUE U NMPAKTUUECKHE
npo0JsieMbl, TaeT PEKOMEHJAIMN M yKa3aHUsl Ha CaMOCTOSTENIbHYIO padoTy. 3aHATHS
IIPAKTUYECKOTO BUJIA SABISIOTCS Ay JUTOPHBIMU 3aHATHIMMU.

JUist TOoro, 4To0bl ayAUTOPHBIA MaTepual MPaKTHYECKUX 3aHITHI ObUT OCBOEH
oOyJaromumcst eMy HeoOX0IUMO:

— IPEABAPUTEIBHO M3YYUTh TEOPETHUUECKWA MaTepuall MO JAaHHOW TeME,
O3HAKOMMTBCSI C JIUTEPATYypOH, PEKOMEHAOBAHHOM IPENOAABATENIEM, U HAWAECHHOU
CaMOCTOATEJIBHO; BBIIIOJHUTD 33/IaHUs, IPEAJIOKECHHBIC [TPENI01aBATENIEM, K 3aHATHIO;
COCTaBUTh IEPEUYECHb BONPOCOB, BBI3BIBAIOIINX 3aTPYJHEHUs, HESICHOCTH WU

COMHCHUN:, O6CYI[HTI) HX C IIpCIIoaaBaTCIICM HUJIN HA 3aHATHH;

8. YueOHas mureparypa u pecypcebl HHPOPMALMOHHO-TEJIEKOMMYHUKAUMOHHOM
cetu UHTepHET
8.1. OcHOoBHas nuTepaTypa

1. H. W. IybpoBckas DTuKa U 3CTETHKA B Typu3Me (Ha aHTJIUACKOM SI3bIKE)
= Ethics and Aesthetic sin tourism (in English) : koHcniekT nexuuii ais 00ydaronuxcs
3 Kypca oOpa3oBaTelbHOM MporpamMMbl OakajaBpuaTa HaIpaBJIEHUS MOJITOTOBKU
43.03.02 «Typusm» ounoit ¢opmbl obyuenus (112 c¢.) TOY BIIO "JOHAVYUI'C",
2019 H. 1. lyGpoBckas

2. DOTuKa ¥ HCTETUKAa B Typu3Me (HA AaHIJUHUCKOM SI3bIKE) : y4eOHO-
METOIMYECKoe mocobue /st o0ydarmmxcs 3 Kypca o0pa3oBaTeIbHONW MPOrpaMMbl
OakanaBpuara HampasiieHus mnoArotoBku 43.03.02 «Typusm» ouHoll (dopmbl

o6yuenus ()Jonenk : DI'bOY BO «IOHAYUI' Cy, 2024

a. IlomocronccTkaasiu, HO. M. DTHKa 1€10BOr0 OOICHUS :
y4eOHO-METOoInYecKoe nocodue / 1O. M. T[lonockoHCTKaaBsIu. — Mockaa :

MoCKOBCKMIT TEXHUYECKHI YHUBEPCUTET CBA3U U nHpopmatuku, 2018. — 44 c.



JlononHuTenpHas IuTeEpaTypa

6. ®enenena, M. H. MeHe)KMEHT B COUMAIBHO-KYJIBTYPHOM CEPBUCE U TY
pu3Me : y4eOHOe mocodue /s By30B /
N. H. ®enenena, B. I1. Hexopomkos, JI. K. Komaposa ;
otB. pexa. B. I1. Hexopomikos. — 2-e u3., mepepad. u oM. — Mockaa :
FOpaiit, 2020. — 205 c. — (Briciiee oOpazoBaHue).

7. Hextspp, I'. M. Crangaptuzanus, cepTudukaiius, Kiaccuduxaius B Typ
UCTCKOM U TOCTUHUYHON MHIYCTPHH : ydyeOHO€e ocoOue i BYy30B. —
4-¢ w3 ., nepepad. u Jom. — Mockaa : Opaiir, 2020. — 412 c. —
(Briciiee obpazoBaHue).

8. Edpemona, M. B. Ynpasnenue kauecTBOM FrOCTUHUYHBIX YCIIYT :
y4eOHUK M MPAKTUKYM JJis By30B. —  MockBa:  IOpaiit, 2020. — 350 c. —

(Bricuiee obpazoBaHue).

9. NBanunosa, C. B. DKOHOMHKA TOCTUHAYHOTO NPEINPUATHS :
ydueOHoe mocobue s 6akamaBpoB. —  3-e u3n. —  MockBa :  JlamkoB u K° ;
At [Tu Op Menma, 2021. — 213 c.

10.  byropckuii, B. II. ITpaBoBOo€ 1 HOpMAaTUBHOE PETYJIUPOBAHUE B UHIYCTP
WU TOCTEIPUUMCTBA : Y4YEOHUK U MPAKTUKYM JIJIs1 BY30B. — Mockaa :

FOpaiit, 2020. — 165 c¢. — (Briciiee o6pa3oBaHue).

11.  3onotoBckuii, B. A. [IpaBoBoe perynnpoBanue B chepe Typusma :
yduebHoe mocooue /i By3oB / B. A. 3omoroBckuit, H. S. 3omoroBckas. — Mockga :
FOpaiit, 2020. — 247 c. — (Briciiee oOpazoBaHue).

8.4. UnTepHeT-pecypcsl

1. Hayunas 3JIEKTPOHHAs oubnuoTexa «KUBEPJIEHMHKA»
https://cyberleninka.ru/

2. DnekTpoHHO-O0ubIMoTeuHas cucreMa «Jlanb» https://e.lanbook.com/

3. DnextpoHHO-6nbMMoTeuHas cuctrema « 3 HAHUYM» https://znanium.ru

9. MarepuajibHO-TeXHUYeCKasi 0a3a, MHPOPMALMOHHBIE TEXHOJIOTHH,

nporpaMMHoe odecriedenne U HHGpOPMANMOHHBbIE CIPABOYHbIE CHCTEMbI


https://cyberleninka.ru/
https://e.lanbook.com/
https://znanium.ru

1. Cnenmanu3upoBaHHbIC Ay AUTOPHUH JIJISl IPOBEICHUS JICKIIMOHHBIX U 3aHATHI
C UCIIOJIb30BAaHUEM MYJIBTUMEIUMHOTO OOOPYIOBaHUS W BO3MOXKHOCTBIO MPSMOTO
BBIXOJa B ceTh IHTEPHET.

2. Cnenuanu3upoBaHHas MeOelb U OPICPe/ICTBA: ayAUTOPUU U KOMITbIOTEPHbIE
KJIacChl, 000PYyA0BaHHBIE TOCAJOUYHBIMU MECTaAMHU.

3. Texnuueckue  cpeAcTBa  OOy4YEHHUS:  MEPCOHATBHBIE  KOMIBIOTEPHI;
KOMITbIOTEPHBIE TPOEKTOPBI; HHTEPAKTUBHAS JOCKA

4. JInuensuoHHskle 3neKkTpoHHbIe pecypcebl: Windows, Microsoft Office (Excel,
InfoPath, PowerPoint, Publisher, Word).

5. UudpopmaiimonHbie CrpaBOYHbIE M TMOUCKOBBIE cUCTeMbl «KOHCyIbTaHT

[Lmrocy, «I"apanT.



