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PA3JIEJI 1. OPTAHU3AIIMOHHO-METOIUYECKHN

1.1. OEJA JUCIIAITJIMHbBI

Jucruruinaa «JlenoBble KOMMYHUKAIUU B IPOGECCHOHATBHOM cepey CTaBUT CBOCH IIETIBIO:
'HOHy‘IeHI/Ie TeOpeTH‘IeCKI/IX 3HaHPII>lI nu HpaKTI/I‘-IeCKI/IX HABBIKOB B 06J'IaCTI/I JCIIOBBIX KOMMyHI/IKaHI/Iﬁ " JCJIOBOTO
0O0ILIEeHHS;
*opMHpOBaHHE IEIOCTHOTO ¥ CHCTEMHOrO [OHHUMaHHs (QYHKIUA, pOJM H TPHHIKUIOB  3P(HEKTHBHON
KOMMYHHUKAIIUN Y OYIYIIUX CIIEIHAINCTOB B MX IPAKTHYECKOHN MeATENLHOCTH;

1.2. YYEBHBIE 3AJAYA JUCLHUIIJINHBI

- 0CBOEHME 00y4aIOIIMUCS METOJOJIOTHH AEI0BOIr0 OOIEHNUS;
-03HAKOMJICHHE C PECYPCHBIM 00ECIIEYCHUEM U COLMAIbHO- IICUXOJIOTMYECKUMH aCIIeKTaMH JeJI0BOH Oecepl;
- MpUOOpeTeHNEe MPAKTHIECKOTO HaBBIKA AETTOBOTO OOIIEHHS.

1.3. MECTO JUCHMUILUIMHBI B CTPYKTYPE OCHOBHOH OBPA3OBATEJBHOM
IMPOI'PAMMBbI

Hukn (pa3gen) OITOIT BO: |

1.3.1. Jucyunauna "/lenosvie koumynuxayuu 8 npogeccuonanrvholl cgepe'’ onupaemces na ciedyroujue
anemenmel OI1OII BO:

COBpeMeHHBIe TCHACHLIMHA YIIPABJICHUS ICPCOHAIOM

[Icuxomorus MeXKIIMIHOCTHEIX OTHOIIICHHI

q)OpMI/IPOBaHI/IC KaHpOBOfI TMOJIMTUKU U MJIAHUPOBAHUC NIEPCOHAIA OpraHUu3aliun

1.3.2. Jducyunauna "/lenosvie KOMMYHUKAuuU 6 HNpOGeccUOHanvhou cgepe” evicmynaem onopou 0ns
CLeOYIOWUX DNIeMEHMO8:

HR-ananutnka

KaapoBblif KOHCATTHHT U ayTUT

YnpapieHue OpraHu3aluOHHON KyJIbTypOil

KampoBoe obecrieuenne oprannzanuu

1.4. PE3YJIBTATBI OCBOEHUSA JUCIUMIIJINHBI:

VK-4.1: Cnocober ucnonv3osams co8pemeHnHble KOMMYHUKAMUBHbIE MEXHOA02UU 8 YCMHOU U NUCbMEHHOU
gopmax obweHuss Ha PYCCKOM U UHOCMPAHHOM SI3bIKAX Osi PeuleHuss Npo@ecCUOHANbHbIX 3a0ay 6 obnacmu
VYIPAGIeHUs. NePCOHATIOM

3HAaTh:

YpoBenb 1 | coBpeMeHHBIE KOMMYHHKATHUBHBIE TEXHOJIOTHM B YCTHOH W NHCBMEHHOM (opmax oOmeHus s
pemenns npodecCHOHANBHBIX 3aJa4 B 001aCTH yIPaBJICHU IIEPCOHAIIOM;

YpoBeHb 2 | OCHOBHBIE KOHIICTIIIMM M TOAXOABl K PA3BUTHIO W YIPABICHHUIO OpTaHu3aluell B cdepe KyIBTYpHO-
MIPOCBETUTEILCKON JIEATEITHHOCTH;

YpoBeHb 3 | 0COOEHHOCTH COBPEMEHHBIX KOMMYHHKATHBHO-TIPArMaTHYECKUX TPABHI M 3THKH TPO(eCcCHOHATBHOTO
o01IeHuS.

VYMeTh:

YpoBenb 1 |pa3pabaTeiBaTh CTpaTeTMH M IUIaHBI PAa3BUTHs OpraHu3aliy B cdepe ymnpasieHHS NpodhecCHOHAIbHOU
JESITEJIBHOCTH, B cepe KyJIbTypHO-IIPOCBETHTENIBLCKOH JIESITENbHOCTH;

YpoBeHb 2 | IpOBOIUTH aHAJIN3 KOHKPETHOW PEUEBOM CUTYAlIHH;

YpoBensb 3 |olieHUBas CTeneHb A(PQGEKTUBHOCTH OOIICHUS W ONpeAeiss NPUYMHBI KOMMYHHKATUBHBIX ylaad |
HeyZad, BBISBIISSA U YCTPaHSsI COOCTBEHHBIE PeUeBhIe OIIHNOKH.

Bnanerts:

YpoBenb 1 | OpraHN3anOHHO-YIIPABICHYECKIMH METOJAaMHA ¥ CIIOCOOHOCTBIO TIPHWHUMATh  YIIPABICHYECKHE
pelnieHus B cepe KyIbTYPHO-ITPOCBETUTEIBCKON IS TSIBHOCTH;

ypOBeH]: 2 YCTHBIMU U  NHUCbBMCHHBIMU  PCUCBBIMU  JKaHpaMH, [PpUHOUIIAMUA CO3JaHUA TCEKCTOB  PA3HBIX
(I)YHKI_II/IOHB.J'ILHO—CMLICHOBBIX THIIOB,

YpoBenb 3 |o0muMu mpaBwiIaMu OGOPMIICHHST JOKYMEHTOB Pa3IMYHBIX THIIOB,MTUCBMEHHBIM apTryMEHTHPOBAHHBIM
W3JI0)KEHUEM COOCTBEHHOM TOUKH 3PECHUS;

HaBBIKAaMH PabOTHI C MYJIETHMETUITHBIMU MaTepHaIaMi;, HABBIKAMHY BBITIOTHSTH aHATTUTUYCCKHIE U
OpraHM3alMOHHBIE PAa0OTBl TPW IOATOTOBKE KOHIETIHH, IDIAHOB, TpadWUKOB W pealn3aluu
KOMMYHHKAIIHOHHBIX

porpaMM;  TPATUIMOHHBIMA W COBPEMEHHBIMH  KOMMYHUKATHBHBIMH  TCXHOJOTHSMHU B
poecCuOHaIBHOM

JEeSITETFHOCTH.




B pesynomame oceoenus Oucuyuniunwt "/lenosvle KoMMyHUKauuu 6 npogheccuonanvHoii cgepe’

3.1|3HaTh:

COBpPEMEHHbIE KOMMYHHUKATUBHBIC TEXHOJOTHH B YCTHOM WM THCHhMEHHOW (Gopmax oOIIeHHs s PeuieHUs
podeCCUOHATBHBIX 33/1a4 B 00JIACTH YIIPABICHUS ITIEPCOHATIOM;

OCHOBHBIC KOHIENIMH W TOAXOAbl K pPa3BUTHIO W YIPaBIEHUIO OpraHu3amuei B cdepe KyIbTypHO-
MIPOCBETUTEIBCKOU JIESTEIBHOCTH;

OCO6eHHOCTI/I COBpeMeHHBIX KOMMyHI/IKaTHBHO-HpaFMaTH‘IeCKHX HpaBI/IJI U OTHUKU HpO(i)eCCI/IOHaHI)HOI‘O
o01IeHN .

3.2| Ymerh:

paspabaTbiBaTh CTpaTeTMH W IUIaHBI Pa3BUTHS OpraHuzanud B cdepe ympasieHHs MPodecCHOHANBHON
JESITENBHOCTH, B cepe KyJIbTypHO-IIPOCBETUTEIBCKON IEATEIbHOCTH;

MMpOBOAUTH aHAJIU3 KOHerTHOI)'I pequoﬁ CUTyalluH;

OLICHUBAs CTENEHb A(PQPEKTUBHOCTH OOIICHHUs W ONpeAessis MPUYMHBI KOMMYHHKATHUBHBIX YIad W Heydad,
BBISIBIISISL M YCTPaHsIsi COOCTBEHHBIE PEUEBBIC OIINOKH.

3.3| Baagers:

OpraHHU3alMOHHO-YIPaBICHUECKUMH METOJIaMH U CIIOCOOHOCTBIO TMPHHUMAThH YIPABICHYCCKAE DEUICHHUS B
chepe KynbTypHO-TIPOCBETUTENECKON IEATENFHOCTH;

YCTHBIMHU U NHUCBMCHHBIMU PCUYCBBIMU JKaHPAMH, NPHUHIUIIAMH CO3JaHUSA TCKCTOB PA3HBIX (1)yHKI_II/IOHaJ'II>HO-
CMBICJIOBBIX TUIIOB;

obmmMu  mpaBuiIamMu  OQOpPMIIEHHS JOKYMEHTOB Ppa3UYHBIX THIIOB,IICBMEHHBIM apryMEHTHPOBAaHHBIM
M3JI0’KEHHEM COOCTBEHHOM TOUKU 3pEHHUS;

HaBbIKaMU pa6OTI)I Cc MYJ'II)TI/IMGI[I/II‘/’IHLIMI/I MaTr€puajiaMy; HaBbIKaMW BBIINIOJHATh AHAJIUTUYCCKHUE U
OpraHM3alMOHHbIE pabOThl MPU  MOATOTOBKE  KOHIENIMM, IUIAHOB, TpaUKOB U  pealln3aluu
KOMMYHUKAIIMOHHBIX MPOrpaMM; TPAJUIMOHHBIMH U COBPEMEHHBIMH KOMMYHUKATHBHBIMH TEXHOJIOTHUSIMH B
podecCuOHATBEHON AeSTEIEHOCTH.

1.5. ®OPMbI KOHTPOJIA

Texkymuii KOHTPOJb YCIIEBAEMOCTH TO3BOJSET OIEHWUTH YPOBEHb C(HOPMUPOBAHHOCTH JIIEMEHTOB
KOMIICTCHIMH (3HAHWW, YMEHHH M NPUOOPETEHHBIX HABBIKOB), KOMIICTCHIMH C MOCIEAYIOMNUM 00beJMHEHHNEM
OIICHOK W TMPOBOAWUTCS B (OpME: YCTHOTO ONpoca Ha JIEKIIUOHHBIX WM CEMHWHAPCKHUX/TIPAKTHUECKUX 3aHITUIX
(bpoHTaTBHBIN, WHIWBHIYATBHBIA, KOMIDICKCHBIN), MUCBMEHHOW MPOBEPKH (TECTOBBIC 3aaHUs, KOHTPOJIL 3HAHUI
1O pasflielly, CHTYallHOHHBIX 3aJaHWi M T.N.), OLEHKH aKTHBHOCTH Pa0OTHI OOy4aromerocs Ha 3aHSTHH, BKIIOYast
3aJaHus AJIs1 CAMOCTOSITETIbHON paboTHI.

Hpome.m’ymoqyaﬂ ammecmayus

Pe3ynbTaTel TEKymIEro KOHTPOJS W MPOMEXKYTOUHOW arrecTaliid (OPMHUPYIOT PEHTHHIOBYIO OLCHKY
paboTel cTymeHta. Pacmpenmenenme OaymioB TpH  (HOPMHPOBAHWK PEHTHHTOBOM OICHKHA pabOTBI  CTYACHTA
OCYILECTBIISIETCSI B COOTBETCTBHHM C JCHCTBYIOIIUM JIOKAJIbHBIM HOPMAaTHBHBIM aKTOM. Ilo nmucnummuHe
" JlenoBble KOMMYHHKALIMU B TPO(ECCHOHANBHOM cepe” BUIOM NPOMEXYTOUHOH aTTeCTalluy SABISIETCST DK3aMeH

PA3AEJI 2. COAEPKAHUE JTUCIUIIJIMHDBI

2.1. TPYJOEMKOCTHb OCBOEHUA JUCHHUITIMHBI

OO0mast TpynoéMKOCTh TUCHMIUIMHBL "JlenoBple KOMMYyHHKAalMu B mpodeccHoHaipHON chepe” cocTaBiseT
3 3auéTtHble equaub, 108 gacos.

KommuecTBo 9acoB, BBIAENSEMBIX Ha KOHTAKTHYIO paboTy C MpenojaBaTesieM M CaMOCTOSTENBHYIO padoTy
00yJaroIIerocs, ONpeAeNIIeTCsS YICOHBIM TUTAHOM.

2.2. COAEPKAHUE PA3JIEJOB JUCHUIIJINHBI

HaumenoBaHue pa3/ieJioB M TeM /BH/I 3aHATHS/ Cemectp | YUacoB | Komneren- | JIluteparypa | Uute | Ilpumeuanue
/ Kypce M PaKT.

Paznen 1. Paznen 1. IlousiTie 1 0CHOBHBIE
3J1eMeHTbI /1eJIOBOil KOMMYHUKALUH

Tema 1.1. [Iponiecc kommynuKarmu /Jlex/ 2 2 YK-4.1 JI.1J11.2 0
J1.3J11.4
J1.5




J1.6J12.1

J2.2J12.3

J12.4J13.1

JI3.2 J13.3

01 22 54
35

Tema 1.1. [Iponecc kommynuKarwm /Cem 3aH/

VK-4.1

JI1.1J11.2
J1.3JI1.4
J1.5
J1.6J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3
01 22 24
35

Tema 1.1. IIponecc kommynukaruu /Cp/

YK-4.1

JI1.1J11.2
J1.3J11.4
J1.5
JI1.6J12.1
J12.2 12.3
JI12.4J13.1
J13.2J13.3
0132 54
35

Tema 1.2. Bunbl koMMyHUKalui B
opranmzanud. BepOanbHbple 1 HeBepOalbHbIE
KoMMyHHKaIu /JIex/

YK-4.1

JI1.1J11.2
JI1.3J11.4
J1.5
JI1.6J12.1
J12.2 12.3
JI12.4J13.1
J3.2J13.3
01 02 54
35

Tema 1.2. Bunbl KoMMyHUKaIIUN B
opranuszaunu. BepOanbHble 1 HeBepOaIbHbIC
KoMMmyHHKarmu /CeM 3aH/

YK-4.1

J1.1J11.2
JI1.3J11.4
J1.5
J1.6J12.1
J12.2 J12.3
J12.4J13.1
JI3.2J13.3
01 02 54
35

Tema 1.2. Bunbl KoMMyHUKAIIUN B
opranuzanuu. BepOanbHbie 1 HeBepOallbHbIE
KoMMyHuKanuu /Cp/

YK-4.1

JI1.1J11.2
J1.3J11.4
J1.5
JI1.6J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3
01 02 54
35

Tema 1.3. bapeepbl kommyHuKanuu /JIex/

YK-4.1

JI1.1J11.2
J1.3J11.4
J1.5
J1.6J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3
01 22 D4




35

Tema 1.3. Bapbepsl kommyHuKanuu /Cem 3aH/

YK-4.1

J1.1JI11.2
J1.3J11.4
J1.5
J1.6J12.1
J2.2 J12.3
J12.4J13.1
JI3.2J13.3
01 02 54
35

Tema 1.3. Bapbepbl kommyHuKarmu /Cp/

YK-4.1

J1.1J11.2
J1.3J11.4
J1.5
JI1.6J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3
01 202 D54
35

Pa3nen 2. Pazgen 2. @opMmbl 1e10BOii
KOMMYHHKAIUH

Tema 2.1./lenoBsie ieperoBopsl. /lenossie
cosemianus /Jlex/

YK-4.1

J1.1JI11.2
J1.3J11.4
J1.5
JI1.6J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3
01 02 54
35

eMa 2.1.JlenoBblie eperoBopsl.JlenoBbie
copemanus /Cem 3an/

YK-4.1

JI1.1J11.2
J1.3J11.4
J1.5
J1.6J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3
01 22 54
35

eMma 2.1.JlenoBsie neperoBopsl.JlenoBbie
coserranns /Cp/

12

YK-4.1

JI1.1J11.2
J1.3J11.4
J1.5
J1.6J12.1
J12.2 J12.3
J12.4J13.1
J13.2J13.3
0132 54
35

Tema 2.2. [IydauyHOE BBICTYIUICHHE.
IToaroroBka u mpoBeAcHNE Mpe3eHTannH /JIek/

YK-4.1

JI1.1J11.2
JI1.3J11.4
J1.5
JI1.6J12.1
J12.2 J12.3
JI12.4J13.1
J3.2J13.3
01 02 54




35

Tema 2.2. [IyoauyHOE BBICTYIUICHHE.
[loxnroroBka u nposenenue npesenranuu /Cem
3aH/

YK-4.1

J1.1JI11.2
J1.3J11.4
J1.5
J1.6J12.1
J2.2 J12.3
J12.4J13.1
JI3.2J13.3
01 02 54
35

Tema 2.2. [TybnuaHOE BBICTYIIJICHHE.
[MoaroroBka u npoBeacHue npesenraiyu /Cp/

12

YK-4.1

J1.1J11.2
J1.3J11.4
J1.5
JI1.6J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3
01 202 D54
35

Tema 2.3. llenoBas 6ecena 1o Tenegony.
Jenoras nepenucka /Jlex/

YK-4.1

JI1.1J11.2
J1.3J11.4
J1.5
J1.6J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3
01 22 54
35

Tema 2.3. JlenoBas Gecena mo tenedony.
HenoBas mepemnmcka /Cem 3an/

VYK-4.1

JI1.1J11.2
J1.3JI1.4
J1.5
J1.6J12.1
J12.2 J12.3
J12.4J13.1
J3.2J13.3
013254
35

Tema 2.3. JlenoBas Gecena mo tenedony.
HenoBas mepemnmcka /Cp/

13

YK-4.1

JI1.1J11.2
J1.3J11.4
J1.5
JI1.6J12.1
J2.2J12.3
JI12.4J13.1
JI3.2J13.3
01 02 54
35

Paznen 3. Pazaen 3. KyabsTypa 1esioBbIX
KOMMYHUKAUM

Tema 3.1. OCHOBBI KOMMYHUKaTHBHOMN
KOMIIETEHTHOCTH crieruanucra /Jlex/

YK-4.1

JI1.1J11.2
JI1.3J11.4
J1.5
JI1.6J12.1
J12.2 J12.3
JI12.4J13.1
J3.2J13.3
01 02 54




35

Tema 3.1.0cHOBBI KOMMYHMKATHBHOM
KOMIIETeHTHOCTH crienuanucta /Cem 3an/

YK-4.1

J1.1JI11.2
J1.3J11.4
J1.5
J1.6J12.1
J2.2 J12.3
J12.4J13.1
JI3.2J13.3
01 02 54
35

Tema 3.1.0cHOBBI KOMMYHHKATHBHOM
KOMIIETEHTHOCTH crieranucta /Cp/

12

YK-4.1

J1.1J11.2
J1.3J11.4
J1.5
JI1.6J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3
01 202 D54
35

Tema 3.2. Crymanue B I€TTOBOM
KOMMYHUKanuu. KpuTrnka v KOMIDTUMEHTHI B
JeNI0BOM KoMMyHuKamu /JIex/

YK-4.1

JI1.1J11.2
J1.3J11.4
J1.5
J1.6J12.1
J2.2J12.3
J12.4J13.1
JI3.2 J13.3
01 22 54
35

Tema 3.2. Cnymianue B 1€I0BOU
KOMMYHHKaI. KpuTrka 1 KOMIDIIMEHTHI B
JIeJIOBOM KoMMyHHKaruu /CeM 3aH/

VYK-4.1

JI1.1J11.2
J1.3JI1.4
J1.5
J1.6J12.1
J12.2 J12.3
J12.4J13.1
J3.2J13.3
013254
35

Tema 3.2. Cnymianue B 1eI0BOM
KOMMYHUKaIu. KpiuTrka u KOMIDIIMEHTHI B
JenoBoit kommyHukanuu /Cp/

16

YK-4.1

JI1.1J11.2
J1.3J11.4
J1.5
JI1.6J12.1
J2.2J12.3
JI12.4J13.1
JI3.2J13.3
01 02 54
35

Tema 3.3. Hanmonansable 0COOEHHOCTH
nenoBoro oouenus /Jlex/

YK-4.1

J1.1J11.2
J1.3J11.4
J1.5
J1.6J12.1
J2.2 12.3
J12.4J13.1
JI3.2J13.3
01 02 54
35

Tema 3.3. HarmoHabsHBIE OCOOEHHOCTH
nenosoro oouenus /Cem 3an/

YK-4.1

J1.1JI1.2
J1.3J11.4
J1.5
JI1.6J12.1




J12.2 J12.3

J12.4J13.1

J13.2J13.3

013254
35

Tema 3.3. HaunoHansHbIE 0COOEHHOCTH 2 16 VK-4.1 JIT.1 J11.2 0
nenoBoro obmenus /Cp/ JI1.3J11.4
JI1.5
JI1.6J12.1
J12.2 J12.3
J12.4J13.1
JI3.2 J13.3
210322 54
95

/Konc/ 2 4 VK-4.1 JI1.1J11.2 0
J1.3J11.4
J1.5
J1.6J12.1
J12.2 712.3
J12.4J13.1
JI3.2J13.3
01 02 54
35

PA3IEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOT' T

B mpomecce ocBoeHHMS TUCIHMITINHBI «/lenmoBBIe KOMMYHHKanmud B TpodeccHoHANBHOH — cdepe»
UCIOJB3YIOTCS — ClleAyloimue  oOpa3oBareiibHble  TexHojoruu: Jiekimud (JI), cemunapckue 3ansatus (C3),
camocrosaTenbHas pabora cryneHToB (CP) 1o BBINOTHEHWIO pa3iMYHBIX BHJOB 3anaHuii. B mporecce ocBoeHUs
TUCIHMILTNHBL  "YTpaBlIeHWe  YeNOBEYECKMMH  pecypcaMu’  HCIONB3YIOTCS — CIEAYIOIIUE  MHTEPAKTHBHEIC
obpazoBatenbHblc TexHONOTHH: TpobOmemuas jekmus (ILJI). JleknnoHHBIM MaTepwal TpPEICTaBiIeH B BHIE CIIAWI-
npe3eHtaiuu B popmare «Power Pointy.

Jsi HarmsIAHOCTH MCTIONB3YIOTCSL CIPABOYHBIE MaTepHalibl, MaTepUallbl HAy4HbIX cTared U T.40. B xoxe nexiuun
MpeIycMOTpeHa oOpaTHas CBS3b CO CTYINCHTAMH, aKTUBU3WPYIOIIME BOMPOCHI, TPOCMOTP M  OOCYXKICHHE
BujcouiIbMOB. IIpy  TpOBeIEHUU JISKIUM HCHOJB3YeTCS MPOOIEMHO-OPUEHTHUPOBAHHBIN  MEKIUCIUTUTMHAPHBIN
MOAXO/I, IPEIOJIAraloNINil TBOPUECKUE BOMIPOCH U CO3AAHKUE TUCKYCCUOHHBIX CUTYAIIUH.

[Ipy W3MOKEHWH TEOPEeTHYECKOTO MaTepHaja MCIONB3YIOTCS TaKhe METOMbI, KaK: MOHOJIOTHYECKHH,
MOKa3aTeIbHbIN, JUAJTOIMYSCKUH, JBPUCTHYECKUN, HCCICAOBATCIbCKHM, MPOOIEMHOE H3JI0KEHHE, a TakKxkKe
CICAYIOIINE TPUHIMIGBI JUJAKTUKA BBICIIEH IIKOJBI, TaKWe Kak: IOCIEI0BATEIbHOCTh M CHCTEMAaTUYHOCTh
0o0y4eHHUs, JIOCTYITHOCTh OOydYeHHs, TMPHHIWI HAYYHOCTH, TMPHUHIHIIEI B3aUMOCBS3M TEOPUU U  TPAKTHKH,
HarfAgHOCTH W Jp. B KOHIlE KaXXaoi JEeKIUH TNPETyCMOTPEHO BpeMs Ui OTBETOB Ha TMPOOIEMHBIE BOIPOCHI
CamocrosiTesibHass ~ paboTra  NpeiHa3HAa4YeHa  JUIsl  BHEAYIUTOPHOH  pabOThl  CTYJACHTOB,  CBSI3aHHOH  C
KOHCIIEKTUPOBAaHUEM HCTOYHUKOB, YUEOHOTO MaTepHualia, H3y4eHHUEM JOMOJHUTEIBHON JIMTepaTyphl MO JAMCIUILINHE,
ITOATOTOBKOW K TEKyIIEMY W CEMECTPOBOMY KOHTPOJIIO, a TAKXKE BBITIOJHEHHEM HWHIMBUAYaJIbHOTO 3ajaHus B (opme
MIPE3EHTAITNH, SMITUPUICCKOTO HCCICIOBAHIIS.

PA3JIEJI 4. YHEBHO-METOANYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHME JUCHUIIJIMHbI

4.1. Pekomengyemasi JuTeparypa

1. OcHoBHas InTEpaTypa

ABTOpHI, 3armnaBue W3narensctBO, TOA

JI1.1 YpasieHue nepcoHaioM Mocksa : JlamkoB u K,

K. B. Boaenko, C. : yueOHuk (374 c.) 2021

H. Campirun, K. T

AbasmeBa
J1.2 VYipasieHue OBEIECHUEM IIEPCOHANA Muno6pnayku JJHP, TOY

A.A. Kucenésa ! METOAMYECKHE PEKOMEHIAINH 110 OpraHu3alun BITO «JIOHAYUI'C»,

CaMOCTOSATENBHON paboThI 00ywaromuxcs 3 Kypca Kadenpa ynpasienus




ABTODEHI,

3ariaBue

W3naTenscTBO, TON

00pa3oBaTeNIBHON MporpaMMbIOaKaIaBpraTa
Hanpasierus nmoarotosku 38.03.03 «Ynpasienue
TIepCcoOHAIOMY» O4YHOM / 3a0uHOM (hopM oOyueHus (22 c.)

MEPCOHAIIOM U SKOHOMHKH
Tpyna, 2022

JI1.3 VYrpapiieHue NoBEJEHUEM MePCOHaNa; KOHCIIEKT JEKIMM Muno6pnayku JJHP, TOY
A.A. Kucenéna JUTs1 o0ydaromuxcst 2 Kypca o0pa3oBaTeIbHON BIIO «/IOHAYUI'Cy,
MporpamMMbl OakajgaBpuaT HAITPABICHUS MOATOTOBKU Kadenpa ympasnenus
38.03.03 «YmpasieHne nepcoHaIoM» OYHOH / 3a09HOM MIEPCOHAIIOM U SKOHOMUKHU
thopm oOyuenus (132 c.) Tpyna, 2022
J1.4 |M.b. KVYJIbTYPA PEYUUN U IEJIOBASI KOMMYHUKALIMA: |, 2021
KpacuparkoBa Y4eOHO-MeTOAMYECKOE TTOCOOre
JUTSL BCEX HAIPaBJICHUH TOJATOTOBKY OakaiaBpoB ()
JI1.5 | M. B. JleHnceHko KOMMVYHUKATHUBHAA KYJIBTYPA Bousrorpan: U3a-Bo
YCTHOM 1 TMCEMEHHOM PEYU: Yue6Hoe nocobue | Bonrorpaickoro MHCTHTYTa
0 yIpaBiieHus — punnaiga
PAHXuI'C, 2023
JI1.6 |Ilandumosa A.I1., |Kymsrypa pedn u nenoBoe oOIeHne : y9eOHUK U Mocksa : 3matenscTBO

Homnmatos A. B.

MIPAKTUKYM IS BY30B ()

HOpaiit, 2024

2. lonoJHUTeIbHAS JUTEpPa

Typa

ABTOpHI, 3arnaBue W3natenscTBO, roa
JI2.1 WndopmamoHHble TEXHONIOTUH B MeHepkMeHTe: yueOHo | Joneuk : 'OY BIIO
A. M. Yaiika, H. B. |-MeTogmueckoe mocobue amns oOydarommxces 4 Kypca «JOHAYUI'Cy, 2021
Bpanyn, C. B. o0Opa3oBaTenbHON MporpaMMbl OakaraBpHaTa
bpanyn Hampasierus moarotoBku 38.03.02 «MeHemKMeHT
04HOI / 3a09HO popm oOyuenus (174 c.)
J12.2 PazBuTue dyenoBeueckoro NOTeHIMaaa opranu3auun Mocksa : MockoBckuii
0. H. : yaeGHOe mocodue (212 c.) TYMaHUTAPHBIH
Haperoponaues, FO. YHHUBEpPCUTET, 2012
E. Edpemosa, O. 3.
bamnza
JI2.3 Cormosnorust Kapeepsl: MPakTukyM (87 c.) Craspomnods : CeBepo-
O. B. Cumen- Kasxkasckuii penepanbHbIit
CeBepckas yHuBepcuret, 2016
J12.4 HckyccTBO AenoBbIX npe3eHTaunii: Meronuueckue Honenk : JOHAYUI'C,
E.B. Uepssaxona pEeKOMeHAAIMH JUIsl IPOBEACHUS 2022
NPaKTHYECKHUX 3aHATUH ¢ 00yJaromUMHCS
00pa3oBaTeNbHON MPOrpaMMBbl
OakanaBprara HampasiieHHs moaroToBku 38.03.03
Ynpasienue nepcoHaioM
OYHOH / 32a04HON PopM 00yUeHHS
(83c.)
3. Metonnueckue pa3padoTku
ABTOpHI, 3armnaBue W3narensctBO, TOA
JI3.1 | Muponosa, A.A. Kynbrypa peun u obmienus () ,
JI3.2 |M. B. Makaposa OOOEKTUBHAA W3z n-Bo Bonrorpaackoro
JEJIOBASI KOMMYHUKALUS: yaebHOE Iocobue () WHCTHTYTA YIIPABICHUS —
¢ummana PAHXuI'C, 2019
JI3.3 |laBenéna M.b. Benenue neperoBopoB: yueOHO-METOANYECKOE TOCOOHE Hwxuniit Hosropon :
(26 ¢c.) Hwmxeropomckmii
rocyynusepcurer um. H.J1.
Jlo6aueBckoro, 2022
4.2. IlepedyeHb pecypcoB
HH(OPMALHOHHO-TeJIEKOMMYHHKAIIMOHHOI ceTH ''UHTepHeT"
5 Ioptan  gucranumonHoro  oOyuenus DPIBOY  BO| https://elearn.donampa.ru/course/view.php?
«JOHAYUI'C» 1d=831
32 Zﬁgﬁgyﬁ?gf‘lecm varepuanst - OTBOY  BO|y o /funilib. dsum. internal/




ONEeKTPOHHO-OMOMMOTeUHAsT CHCTEMa  « Y HUBEPCHUTETCKAs

23 .
OMOIMOTEKA OHIANHY»

www.biblioclub.ru

n4 |HayuHas snexrponHas 6ubimorexa www.e-library.ru

95 HaI_II/IOHaJ'IBHaH SJICKTPOHHAaA OnOIMoTEKA httpS//H36p(1)

Caiit Bcepoccuiickoro Hay4HO-HUCCIIEA0BATEIBCKOTO
MHCTUTYTa JOKYMEHTOBEICHUS M apXUBHOIO Aeja

26 http://www.vniidad.ru

4.3. IlepeyeHb NPOrpaMMHOr0 odecrnedeHust

JluueHsuoHHoe ®  CBOOOAHO  pacmpoCTpaHseMOe  MpOorpaMMHOE oOecrieueHue, B TOM  YHCIIE
OTE4ECTBEHHOI'O IPOU3BOJICTBA!
JInneH3noHHOe U CBOOOAHO paclpocTpaHsieMoe MporpaMMHOe oOecrieueHre, B TOM YHCe
OTEYECTBEHHOTO ITPOU3BOACTBA!
Vcnonb3oBaHuE 3IEKTPOHHBIX IPE3EHTALIMI, SIEKTPOHHOIO Kypca JIEKIMH, O(HCHBIX IPOrpaMm;
OpraHu3aIys B3aUMOJICHCTBUS ¢ 00YJaIOMUMHUCS IOCPECTBOM: DIIEKTPOHHOH ITOYTHI, BUICOKOH(EPEHIICBS3H,
1aThOPMbl MHOTO(QYHKITHOHAIBHOW CUCTEMbI TUCTAHIIMOHHOTO 00y4deHus Moodle, yatos;
KOMITBIOTEPHOE TECTHPOBAHHE, AMCTAHLUOHHBIC 3aHATHS, MOJATOTOBKA MPOEKTOB C HCIIOIB30BAaHHEM 3JIEKTPOHHOTO
odmuca.
OpraHuzanysi B3aUMOJICHCTBHS € OOYYarOUIMMHUCS MPOMCXOAUT TNPH JMYHOM B3aMMOJICHCTBUM HAa YCTAaHOBOYHOIM
CECCHH, a TaKKe MOCPEACTBOM 3JIEKTPOHHOM MOUYTHl y4eOHOH rpynmbl (paccbulka OOYYarOmUMCS JIEKIMOHHOTO
MaTepuana, WHINBUAYaJIbHBIX 3agaHuii) 700 MHOTO(MYHKIMOHATBHON CHCTEMBl JHWCTAHIIMOHHOTO OOy4YeHHS
Moodle, rre BBUIOKEHO BCE oOecreueHHEe AMCHUIUIMHBL, 3aJaHus Ui CaMOCTOSITCIBHOTO PEIeHHS, KOHTPOJIbHBIC
3agaHvs. BEINONHEHHbIE WHAWBUAYyANbHBIE 3aJaHusi OOydarolmMecss MOTYT cIaTbh NpenoAaBaTeNio JIMYHO, JIMOO
OTIIPABHTH II0 TI0YTE, INOO BHITOIHATH B Moodle.
OOy4Jaromuiicss BO BPEMsI CaMOCTOSITEIIHFHON ITOATOTOBKH obOecriedeH pabounM MeCTOM C BhIXOIOM B MHTepHET, rae
UCIIOJIB3YeTCsl JIMIIEH3NOHHOE POTrpaMMHOe 0OecTiedeHue:
Omnepaunonnas cuctema « Windows 8.1 Ilpodeccruonanbrasn»;
I1O «Microsoft Office 2010y;
Wntepuer Opaysepst «Mozillay «Firefox», « Internet Explorey;
I10 «AntuBupyc Kacnepckoroy.

4.4. llpodeccuonanbubie 0a3bl JaHHBIX 1 HH(POPMAIIUOHHBIE CIIPABOYHbIE CHCTEMbI

[optan gucranunonnoro odydenuss PI'BOY BO « JOHAYUI'C» [DnexrponHsiit pecypc]. — Pesxum nocrymna:
https://elearn.donampa.ru/course/view.php?id=831

YuyebHo-meToauueckue marepuaisl ®I'BOY BO « IOHAYUI'Cy [Dnekrponnblii pecypc]. — Pexxum noctyna: http:/
http://unilib.dsum.internal/

CnpaBouHo-mipaBoBasi cucteMa «["apanm.

CrnpaBouHo-nipaBoBas cucrema «KoncynsranT I1mocy.

DJIeKTpOHHO-OMOMMOTeYHAas cUcTeMa « Y HUBEepCUTETCKas Oubnnoreka onnaitn» (www.biblioclub.ru).

Hayunast anexrponHas 6ubnmoreka (www.e-library.ru).

Hammonansaas snextponHas oubmmoreka (https://m36.pd

Caifr  Bcepoccuiickoro  HayqHO-HMCCIENOBATEIBCKOTO  MHCTUTYTa  JIOKYMEHTOBEACHHS W apXUBHOTO  Jeja
http://www.vniidad.ru

OBC IPR BOOKS - www.iprbookshop.ru

3BC «YHnuBepcureTckas oubnuoreka onnaita» https://biblioclub.ru /

CIIC «KoncynpranT Ilmrocy

4.5. MaTepuajibHO-TeXHHYECKOe ofecneyeHne THCUNILINHbI

[Ipu mpoBeneHUM Y4eOHBIX 3aHATUN MO MUCHUILTHHE «JleoBble KOMMYHHMKAIIMM B MPO(ECCUOHATBHOM
chepe» 3aieiCTBOBaHA MaTepHUANBHO-TEXHHUYECKass 0a3a AKaJeMHH, B COCTaB KOTOPOH BXOJST —CIEIYIOIINE
CpeZICTBa U PECYPCHI JIJISl OpraHu3alii paboThl 00YUAIOIIUXCS C TIPETIOIaBaTeIIeM:

— CHeNHaJIbHBIC TOMEIICHUS JJIs peaju3allii JaHHOW JUCIUILIMHBI MPEJICTABISIOT cO00W yueOHBIC ayAUTOPUH IS
MPOBEJCHHUS 3aHATHH JICKIMOHHOTO THWIA, 3aHSATHH CEMHHAPCKOTO THIA, TPYNIOBBIX W  HMHIWBHUIYaTbHBIX
KOHCYJIBTALU, TEKYIIIETO KOHTPOJIS U IPOMEXKYTOUHOM aTTECTAllUM, a TAKKE IOMEIEHUS 1)1 CaMOCTOATEIbHON
paGoThL.

Jlnis mpoBe/ICHUS 3aHATHI JTCKIIMOHHOTO TUTIA MPE/IaraloTCs

- HaOOPHI TEMOHCTPAIIMOHHOTO 000PYAOBAHNS, 00ECIIEUNBAONINE TEMATHUCCKIE HILTFOCTPAITHH;

— MOMEUICHUE JJIsi CaMOCTOSITENIbHOW PabOThl OOYYArOIMXCS OCHAIIEHO KOMIBIOTEPHOH TEXHHUKOW C BO3MOXKHOCTBIO
MOJIKITIOUEHUsT K ceTn «HTepHEeT» M 0OecredeHUueM JOCTyIla B DSJICKTPOHHYIO HH(POPMAIMOHHO-00pa30BaTECIBHYIO
Cpe/ly OpraHu3allvu;

— KOMIIBIOTCPHBIC KJIACChl, OCHAUICHHBIC COBPEMCHHBLIMU IIE€PCOHAJIBHBIMHU KOMIIBIOTCpaAMU, pa60TaIOIlII/IMI/I Ion
VIIPaBJICHUEM ONEPAIMOHHBIX cucTeM Microsoft Windows, 0ObeIMHEHHBIMH B JIOKAIBHYIO CETh W WMEIOIIUMU




BbIXOJ1 B UHTEpHET;

— OubnmmoTeka AKaJeMWU, KHIDKHBIA (DOHI KOTOPOH COAEPKUT HAyYHO-HCCIIENOBATEIbCKYIO JIHTEpaTypy, HaydHbBIE
JKYpHaJIBl ¥ TPYIbl HAYYHBIX KOH(QEPEHLUH, a TakKe YNTATIbHBIN 3aJT;

— ceTeBOe KOMMYTAallMOHHOE 000pynoBaHHe, obecrednBaroliee paboTy JIOKAaIbHON CETH, NPEAOCTABICHHE AOCTyHa K
cetu Internet ¢ oOmiel ckopocteio monkitrouenus 10 MoOuT/cek, a takke paboTy OecrnpoBOIHOTO cerMeHTa cetn Wi-
Fi B noMmenenusx AkageMun.

PA3JIEJI 5. DOHJI ONEHOYHBIX CPEJICTB

5.1. KoHTpoJibHBIE BONPOCHI M 3a{aHUsI

Bomnpocs! k 5k3aMeny

. Crierinuka Je70BOr0O OOIIEHUS.

. KommyHukatuBHbIE Oapbepbl B OOIIEHHH.

. [lepuenTUBHBINA aclEeKT AEI0BOM KOMMYHUKALIUU.

. IHTepakTUBHBIN aClEKT 1eI0BOM KOMMYHUKAIIUH.

. PeueBble TeXHOIOTHY [1EJI0BOTO OOIICHUS.

. HeBepOanbHbIe cpecTBa OOIIEHNUS W WX UCTIONB30BAHIE B YITPABIEHYECKOM MPaKTHKE.
. MeToxp! 1e710BOTO OOMIEHMS.

. Buzpl nenoBoro oOuieHus Ha rocyaapcTBEHHOM IpaXkJaHCKOH CITyx0e 1 uX

. XapaKTepUCTHKA.

9. O6mume TpeboBaHuUs K I€TOBOI Oecelie 1 ee CTPYKTypa.

10. MeToamka oArOTOBKH U TIPOBENICHUS JICIOBEIX Oece].

11. lenoBoe coBelanue Kak OJUH U3 BUIIOB JEJIOBOTO OOIICHHS.

12. Buzpl 1e10BBIX COBEIIaHUI HAa TOCYAapCTBEHHOMN IPayKIaHCKOM cITy0e 1 ux
XapaKTepUCTHKA.

13. OcHOBHBIE ATamBI MOATOTOBKH K JIEJIOBBIM MIEPETOBOPAM.

14. CtpyKTypa neperoBopoB U OCHOBHEIE TPEOOBaHUS K MEHEDKEPY B XOJe UX MPOBEACHUS.
15. IIpaBwmia nenoBoro oOmmeHus o TenedoHy.

16. I[IpodeccrnonanbHble KadyecTBa BEAYILIETO COBEIIAHUE U CTUIIN €r0 PYKOBOJICTBA.
17. O6uiee 1 ocoOeHHOE B CTPYKTYpe OprdHHTa U Ipecc-KOoHpEepeHIINH.

18. Kimaccudukamnus 1eaoBoi KOPPECIIOHACHIINY B 00IITHe TPEOOBAHUS K IETIOBBIM ITUCHMaM.
19. Coneprkanne MOHSITHS «ICIIOBOM MPOTOKOI», €T0 COCTABIISIONIHE.

20. Opranusanus MoAroTOBKH NEPEroBOPOB MPUHUMAIOIIEH CTOPOHOM.

21. IlpaBuna BegeHus TeneOHHBIX TIEPETOBOPOB U UX 3AIHCH.

22. CtpaTerus u TaKTHKa IIPOBEICHUS TIEPETOBOPOB.

23. Ctparerus COCTaBJICHHUS CaMOIpEe3eHTaIUH.

24. Tpe©oBaHus K KyJAbTYpE JI€JIOBOH peuu.

25. HpaBcTBeHHasi OCHOBa JI€JIOBOTO ATHUKETA.

26. YrpaBieH4yecKas 3THKa, KOPIIOpAaTUBHAS 3THUKA, KOPIIOPATUBHBIE KOJIEKCHI.

27. OcHoBHBIE TpeOOBaHMS K 3amKcu Oecen (IEPEroBOpoB).

28. Ilopsimok MpoBeIeHNs IEITOBBIX BU3UTOB H Oece].

30. Paznuune Mexmy MO3UIMSIMH U MHTEPECaMHU Ha reperoBopax. MeToa COBMECTHOTO
paccMoTpeHust IPOOIeMBI.

31. Kimaccudukarus npuemMoB. Bupl 1e7T0BBIX PUEMOB.

32. IlcuxonornyecKre aceKThl IeJI0BOTO OOIIEHIS.

33. DTUuecKkue HOPMbI IPH BPYIEHUH MOJAPKOB.

34. Opranu3aoHHOE U IPOTOKOJIBHOE 00eCTIeYeHNE IEPErOBOPOB.

35. IlopsioK pacChUIKK MPUTIIAIIEHU U OTBETa HA HUX.

36. [logroroBka ¥ IJIaHUPOBAHKE TIEPETOBOPOB.

37. Cepsl 1 HOPSIIOK UCTIONBE30BAHUS B JIETIOBOM OOIIEHHH BU3UTHBIX KApPTOYEK.

38. HekoTopble TaKTUYECKHE TTPUEMBI BEJISHHSI IIEPETOBOPOB. METOIbI MOATOTOBKH: JIEI0Bas
Urpa, COCTaBJIeHHE OAJAHCHBIX JIUCTOB M "MO3TOBOH ITYypM".

39. OCHOBBI JICJTIOBOM 3TUKU Ha COBPEMEHHOM TOCYIapCTBEHHOMN rpayKIaHCKOH ciryx0e.
40. Oco0eHHOCTH POCCUICKON AETIOBON KYJIBTYPHI — B IIPOLIJIOM M HACTOSALICM.

41. HanmoHaNbHBIE CTHITN BEACHHS TIEperoBopoB. Kpocc-KyIsTypHBIH aHau3 00bIIacB
JIETTIOBOTO OOIIECHHS.

42. Postb 3TUKH B [1€JIOBOM B3aHMMOJICHCTBUH B PEKJIaMHOM OW3HECE.

43. Ucropruyeckre MPEeaITOChUTKA CTAHOBIICHHUS STUKH JCIIOBOTO OOIICHHS.

44. «3010TO€ MIPABUIIO STUKW» U XapaKTep AEJI0BOTO OOLIICHMS.

45. O0uye »THYeCKUe MPUHIUIBI 1 HOPMBI JITIOBOTO OOIIECHHS.

46. Ponb 3THKETa M KYJIBTYPHI TTOBEIEHUS Ha TOCYIapCTBEHHOMN IPayKIaHCKOH ciryx0e.
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47. Ciry>keOHBIN ATHKET Kak YHUDUITIPOBaHHAS popMa OOIICHIS.

48. BuzuTtHas KapTouka — KpaTKuii THQOpMATOp O JIETIOBOM TapTHEpE.

49. IlpaBuia peyeBoro oOIIeHUs Ha TOCYAapCTBEHHOM IpakJaHCKOM ciryxOe.
50. KynpTypa 1 TeXHHKa peyd B IPE3EHTALUH JeJI0BOTO MapTHEPA.

51. Manepa oOmeHus 1 UMUK AETOBOTO YeJI0BEKa

5.2. TembI NHCbEMEHHBIX padoT

Temsl 115 3cce.

1. KommyHukaius kak 00beKT HayqHOTO HCCIICIOBAHUS.

2. OCHOBHBIE 3TAaIbI PA3BUTHUS TEOPUU KOMMYHUKALIUU.

3. CTpyKkTypa KOMMYHUKAaTHBHOT'O 3HAHUS ¥ YPOBHU 000OIIEHNSI KOMMYHUKATHBHOTO 3HAHUSI.
Crnenudrka 3aKOHOB U KaTETOPUIl TEOPUH KOMMYHHKAIHIH.

4. Poyib KOMMYHUKAaIIUU B HH()OPMAIIMOHHOM OOIIECTBE.

5. Merononorus u3y4eHuss KOMMYHHKATHBHOTO ITPOCTPAHCTBA.

6. KoMMyHUKaTHBHBIE TIPOTIECCH M MOJISITHPOBAHUE.

7. CucTeMHBIN OAX0 B TEOPUH KOMMYHUKAIIH.

8. MeTo/bl COIMONIOTHYECKUX HCCIIeI0BAaHI 1 KOMMYHHUKAaTUBHBIN TIPOIIecC.

9. UccnenoBanne KOMMYHUKAIINH B (prI0cOhUH, COIMATBHON IICHXOIOTHH, TMHTBUCTHKE,
KYJBTYpPOJIOTH, OUOIOTHH.

10. H. JlymaH o poiay KOMMYHUKAIIMH B COBPEMEHHOM OOIIECTRBE.

11. KoMMyHHKaIMs KaK COLIMAIBHOE U IPUPOTHOE SIBJICHUE.

12. KoMMyHHKaI#s ¥ 00IIEHNE KaK KITFOUEBBIC KATETOPUH TCOPUH KOMMYHHKAITHH.

13. TIpoGieMa COOTHOIIICHUS TIOHATHI KOMMYHHUKaIHs U oOiienue. Haydnpie moaxos! K
pa3peneHuro mpooIeMbl

14. TeopeTnueckre U MPHUKIATHBIC MO COITUANBHON KOMMYHHUKAITUH. CTPYKTYpa
KOMMYHHUKATHBHOTO TIpoOIiecca.

15. Kimaccuueckue monenu kommyHukanuu (Moaens Jlaccysnna, Moxaens lllenHoHa-YuBepa —
MOJIETTh ABYXKaHAIBHOW WIJIM MHOTOKaHAJIbHOW KOMMYHHUKAIHH U JIP.).

16. Corroiornueckue u MCUX0JIOTHIESCKIE MOJIEI KOMMYHHUKAITHH.

17. CemuoTHuecKre MOJENN KOMMYHHUKALIUH.

18. DneMeHThl KOMMYHHKAIIMOHHOTO ITpoLiecca.

19. Monenu MmaccoBoii KoMMyHUKamud. | eHepanbHas cxemMa MacCOBOM KOMMYHUKAITUH.

20. MaccoBasi KOMMYHUKAIIMS U «JTHIEPHl MHCHUN.

21. Teopuu «auddy3un nHHOBaMIN» 1 «00OpaTHOH cBs3m» (cxema [x.Paiinu u @ .bamns).
Teopun MaccoBoit kommyHukannu M.MaxkimysHa u A.MoJrs.

22. [lpuknaaHpie MOIETH KOMMYHUKAIUH.

23. Buasl kommyHuKanuu. Kpurepuu kinaccuukauy BUI0OB KOMMYHUKAITHHA.

24. KoMMyHUKaTHBHbBIEC KaHAJIbI.

25. OyHKIMKM KOMMYHHUKAlMOHHBIX KAaHAJIOB.

26. Buibl KOMMYHUKAIIMOHHBIX KaHAJIOB.

27. EcrecTBeHHBIE BepOabHbIE 1 HeBepOAIbHbIe KOMMYHHKAIIMOHHBIE KAHATIBI.

28. YcTrHas koMMyHUKaIWs1. OYHKIINN €CTECTBEHHOTO S3bIKA H PEUH.

29. daktopsl, 00YCIIaBIUBAIOIIAE PEUYCBOC IOBEICHIE U B3aMMOIIOHUMAHUE KOMMYHHKAHTOB!
KOMMYHHKATHBHAs! KOMIIETEHTHOCTD, COIMANIbHAS CUTYAIHsl, COIUAIBHBIE POJIA, KOMMYHUKATUBHBIN
KOHTEKCT, 3THOKYJIETYPHBIE 0COOEHHOCTH, KOMMYHUKaTHBHAS YCTAHOBKA.

Tems! u1st HanTUcaHus pedepara:

. Cneriudmka 1e10BOT0 OOIMICHHMS.

. KommyHuKaTHBHBIE OGaphephl B OOIICHUH.

. IlepuienTUBHBIN aCHEKT I€JI0BOM KOMMYHHUKAIUU.

. IHTepakTUBHBIN acMEKT AEIOBON KOMMYHUKALIUU.

. PeueBble TEXHOIOIUU JI€JIOBOIO OOILIEHUS.

. HeBepOasbHblie cpeicTBa OOIIEHUS W UX UCIIOIB30BAHUE B YITPABICHYECKOM MPaKTHKE.
. MeTo/ib1 1eT0BOr0 OOIICHHS.

. Bunpr nemoBoro o0meHns Ha TOCYIapCTBEHHOMN TPaXk TaHCKOM CITyK0e 1 MX

. XapaKTepPUCTHKA.

. Obmmue TpeboBaHMs K 1€I0BOM Oecelie U ee CTPYKTypa.

10. Meromka OATOTOBKY U MIPOBEICHUS JIETOBBIX Oece]T.

11. JlemoBoe coBemiaHKe KaK OJWH U3 BHIOB AEIOBOTO OOIIEHMS.

12. Busibl 1e10BBIX COBEIIAHUH HAa TOCYAapCTBCHHOMN IpayKAaHCKOM CITy0e 1 ux
4. XapaKTepUCTHKA.
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13. OcHOBHBIE 3TaITBI TOATOTOBKH K JIEJIOBBIM TIEPETOBOPAM.

14. CtpykTypa neperoBopoB U OCHOBHBIE TPEOOBaHHS K MEHEKEPY B XOJI€ X

5. mpoBeJIeHHUS.

15. IlpaBuia gemoBoro oOMIeHUs IO TeneoHy.

16. [IpodeccronanpHple KadecTBa BEAYIIETO COBEIIAHNE W CTHIIM €T0 PYKOBOJCTBA.
17. O6uiee 1 ocoOeHHOE B CTPYKTYpe OpHQHHTa U Ipecc-KOH(pEepeHIINH.

18. Kimaccumkarus 1e10B0i KOPPECTIOHICHIINY U 001Iie TpeOOBaHMUS K JIETOBBIM ITHCEMaM.
19. Coneprkanne OHITHS «ISIIOBOM MPOTOKOI», €T0 COCTABIISIONIHE.

20. Opranuzaius IOoArOTOBKU MEPErOBOPOB MIPUHUMAIOIICH CTOPOHOIA.

21. IIpaBuia BeaeHus TeeOHHBIX IEPETOBOPOB U MX 3aIUCH.

22. CtpaTerus  TaKTHKa IIPOBEICHHUS TIEPETOBOPOB.

23. CTpaTerusi COCTaBJIEHUS CAMOIPE3CHTAIIHH.

24. TpeboBaHus K KyJBTYpE JIEJIOBOH peuu.

25. HpaBcTBeHHast OCHOBA JEJIOBOTO 3TUKETA.

26. YnpaBiieHUeCKas THKA, KOPIIOPATUBHAS dTHKA, KOPIIOPATUBHBIC KOJICKCHI.

27. OcHoBHBIE TpeOOBaHMS K 3amKcu Oecen (EperoBOpoB).

28. Ilopsgok IpoBeIeHNUS IETOBBIX BU3UTOB U Oece]I.

29. Paznuame Mex Ty TTO3UITASIMA U MHTEpEeCaMH Ha TIeperoBopax. MeTo1 COBMECTHOTO
6. paccMOTpeHMsI TPOOJIEMBI.

30. Knaccuduxanuuns npueMoB. Buapl 1em0BbIX TPHEMOB.

31. Ilcuxonornyeckre aceKThl IeJI0BOTO OOIIEHHS.

32. DTryecKue HOPMBI IPH BPYyIEHUH TOJAPKOB.

33. Opranu3aioHHOE U IPOTOKOJIBHOE 00eCcTIedeHNE TEPErOBOPOB.

34. TlopAIOK pacChUIKU NPUTTIALLIEHUN U OTBETA HA HUX.

35. [loaroroBka ¥ IIAHAPOBAHUE TIEPETOBOPOB.

36. Cdepbl 1 MOPSAIOK UCIIOIB30BAHUS B IJIOBOM OOILICHUH BU3HTHBIX KAPTOUCK.

37. HexoTopble TaKTHYECKUE IPHEMBI BEACHUSI IIEPErOBOPOB. METOABI MOATOTOBKH:
7. menoBasi urpa, COCTaBJICHHE OaJTAHCHBIX JINCTOB M ""MO3TOBOM MITYpM".

38. OCHOBBI JICJIOBOM 3TUKU Ha COBPEMEHHOM TOCYIapCTBEHHOMN rpaKIaHCKOH ciiyx0e.
39. Oco0eHHOCTH POCCUICKOH 1EIOBOM KYJIBTYPhI — B IPOLLIOM U HACTOSIIEM.

40. HanimoHastpHBIE CTHIIH BEJIEHHS TEPEeTOBOPOB. Kpocc-KymbTypHBIN aHaTN3 00BIYacB
8. memoBoro oOmeHws.

41. Ponb 3THKH B JICIIOBOM B3aUMOJICHCTBUY B PEKJIIAMHOM OH3HECE.

42. ctopruyeckue MpeoChUIKA CTAHOBJICHUS STHKH JEIOBOTO OOIICHUSI.

43. «30510TO€E MMPABUIIO STUKIM» B XapaKTep JIEJTOBOTO OOMICHUSI.

44, OO01IKe YTUYECKUE IPUHIIUAIIBI 1 HOPMBI JI€JI0BOTO OOIICHHUS.

45. Ponb 3THKETA U KYJIBTYPBI IOBEJCHUS Ha TOCYIAPCTBEHHON TPasKAaHCKON CITyK0e.
46. Ciry>keOHBIN dTHKET Kak YHUDUIIHPOBaHHAS popMa OOIICHIS.

47. Bu3uTtHas KapTouka — KpaTKuid ”HQOpMATOp O JICTIOBOM TapTHEpE.

48. IIpaBuia peyeBoro oOIIeHUs Ha TOCYAapCTBEHHOM IpakJaHCKOM ciryxOe.

49. KyspTypa 1 TeXHUKa PEYH B MIPE3SHTALNH JICJIOBOTO IMapTHEpA.

50. Manepa oOITIeHIS M MUK JCIIOBOTO YEJIOBEKA.

5.3. ®oHJ OLIEHOYHBIX CPEICTB

®DOHJ| OICHOYHBIX CPEJCTB JUCHHUIUIMHBI "JlemoBble KOMMYHHKAIlMK B MpodeccHoHanbHOl cdepe"
pa3paboTaH B COOTBETCTBHH C JOKAIBHBIM HOpMaTHBHEIM akToM DI'BOY BO "IOHAYUI'C".

®DOHJ| OLEHOYHBIX CPEACTB JTUCHMILIMHBI "JleoBbIe KOMMYHHMKAIlMM B MNpOo(eCcCHOHANIBHOW cdepe” B
IIOJIHOM 00BbEME MPEJICTABIICH B BUJIC IPWIIOKEeHUS K qanHomy PI1/].

5.4. IlepeyeHb BU/IOB OLIEHOYHBIX CPEACTB

HenoBas urpa
Konnoxsuym
Pacuetnas pabora
Joxmnan, coobmienue
TecroBbie 3a/1aHUs
Ketic-3amaua

PA3JIEJI 6. CPEJCTBA AJANNTAIMU NPENNIOJABAHUA JTUCHUIIJIMHBI K
INOTPEBHOCTAM JINIl C O PAHUYEHHBIMHA BO3MOKHOCTAMMH 310POBbSA

B cnydae HeoOxogmMocTH, 00yJaromMMcsl M3 YHCiIa JIUI C OTPAaHWYCHHBIMH BO3MOXXHOCTSIMH 370POBBS (110
3asMBJICHUIO OOYYAIOMIETOCs) MOTYT TpejlaraTteCs OHW M3 CICAYIONIMX BapHAHTOB BOCIPHUATHS HH(pOpMAIuu C




YYETOM MX HHIMBHUAYaTbHBIX ICHXOPU3NIECKUX 0COOEHHOCTEH:

1) c mpuMeHeHneM IEKTPOHHOTO 00ydIeHHs U IUCTAHIIMOHHBIX TEXHOJIOTHII.

2) ¢ IpUMEHEHHEM CHEUUAIBHOTO 000pynOBaHUs (TEXHWKH) W HMPOTPAMMHOTO OOCCICUCHHUS, UMEIOLINXCSA B
OI'bOY BO "JOHAYUI'C".

B mporecce oOydeHuss mpu HEOOXOAMMOCTH JUIS JIMII C HApYHNICHWUSIMH 3pEHHUs, ClyXa H OIOPHO-
JBUTaTEIBHOTO anmapaTa IpeAoCTaBISIOTCS CIEIYIOIIUE YCIOBHS:

- JUIsL JTUI] C HapYIICHUSMHU 3pEHUS: YIeOHO-METOIMYEeCKHe MaTephalbl B TedaTHOH (opMe YBEIMYEHHBIM
mpudToM; B (opMe DIIEKTPOHHOTO IOKyMeHTa; B Qopme aymuodaiina (mepeBon VYUEOHBIX MAaTEPHAIOB B
aynuodopmar); WHAWBUAYaTbHBIE 3aJJaHHAS U KOHCYJIBTAIINH.

- UId JML C HapylIeHHWSAMH CllyXxa: ydeOHO-METOOMYECKHEe MaTepuanbl B ImedaTHOH ¢opme; B dopme
JJIEKTPOHHOTO JIOKYMEHTa; BHJIEOMAaTepHajibl C CyOTHTpaMu; HHIWBUAYaJIbHBIE KOHCYIBTAlMA C TPHUBICYCHUEM
CYpJONepEeBOIUNKA; HHANBUAYATIbHBIC 32IaHHSI U KOHCYIIBTAIHH.

- IS NI C HapyWeHWSAMH ONOPHO-IBUTaTElIbHOTO ammapaTta: y4eOHO-METOIUYECKHE MaTephalbl B
nevyatHoW Qopme; B (opMe JIEKTPOHHOrO JOKyMeHTa; B ¢Gopme aynuodaiiina; WHAWBHIyaIbHBIE 3alaHUS U
KOHCYJIBTAIlH.

PA3JIEJI 7. METOJAMYECKHE YKA3AHMS JJI51 OBYUYATOINUXCS 110 YCBOEHUIO
TACIATLITAHBI

Mertonuueckue pEKOMEHJAUMU Uil OOy4aroUIMXcs II0 OCBOSHHMIO AMCLUIUIMHBI «J/leoBble KOMMYHHMKAaLlUM B
npodecCHOHANBHOW cdepe» (PEKOMEHIYyEeMbI PEKUM W XapakTep y4eOHOH paboThl, B TOM YHCJIE B 4YacTH
BBIITOJTHEHUSI CAMOCTOSTENIBHON paboThl) — KOMIUIEKC PEKOMEHAAlMi M pa3bsSCHEHHH, MMO3BOJISIIOIINKA 00ydaromumMcs
ONTHUMAJBHBIM 00pa30M OPraHMU30BaTh MPOLIECC M3YYEHHs] KaK TEOPETHUECKOro Y4eOHOro Marepuasia JUCLUIUIAHBIL,
TaK ¥ MOATOTOBKMA K CEMHUHAPCKHUM 3aHSATHSIM, B TOM YHCIIE TPOBOJMMBIM C HCIIOJIB30BAHUEM AKTHBHBIX TEXHOJOTHH
oOyueHus conepxarcs B Y MK nucuuriinHe.

Bo Bpems npoBeneHHs CEMUHApCKUX 3aHATHM OCYIIECTBISETCS TEKYIIMH KOHTPOJdb. Ero memp — mpoBepka ypOBHS
IIOJIrOTOBKH 00Y4aIOIIErocst K BEIITOJHEHUIO KOHKPETHOH padoThl.

Texymuii KOHTpOJIb SIBIISIETCS aKTUBHOM (opMOW yriuyOneHusi, CHCTEeMaTH3allMd W 3aKpervicHHs 3HaHWH,
MIOJIyYEHHBIX BO BpEMs JIEKIMOHHBIX 3aHATHUI U CaMOCTOSTENBHON TOATOTOBKM CTYAEHTOB. B Xoie Tekymiero
KOHTpOJII B BHJAE YCTHOIO OINpoca, OOCYXKIeHHs NpOOJIEMHBIX BOIPOCOB, TECTUPOBAHMSA, PEIICHHS PACUETHBIX H
BBITIOJTHEHUSI CUTYAI[MOHHBIX 3aJaHU{ W T.II. OIEHHBAETCS YPOBEHb YCBOEHHS NMPOTPAMMHOTO MaTepuaia, OBJaIeHUS
oOyuaromuMcs KOHKPETHBIMH 3HAHUSMH W HaBBIKAMH TI0 YETKO O003HAuYEHHOH MpobjeMe, aKTUBHOCTb €ro paboThl,
CTapaTeNbHOCTh U TBOPYECKHUM MOIXO.

ITo uroram Kaxmoro pasiesa OCYIIECTBISIETCsl KOHTPOJb. OH NPOBOIUTCA C LIEJIBIO OLEHKH YPOBHsS IPOPaOOTKH
o0ydaromumMcs TEOPETUYECKOTO M TPAaKTHYECKOTO MaTepuaia B Mpefenax OTIeNbHOTO pasnena. OcHOBHas ¢opma
MIPOBEJCHNSI AAHHOTO BUAA KOHTPOJS — IHCBMEHHOE BBHINOJIHEHHE TECTOBBIX 3afaHMi. Llenbto Takoro KOHTPOIS
ABJSIETCSl 3aKpeIUIeHHEe M YIIyOJgeHue oOy4arolmMMUCS TEOPEeTHYECKHX M HPAaKTHYECKUX 3HaHMH, oOecriedyeHue
MOJITOTOBKH K CEMECTPOBOMY (aKaJeMHUYeCKOMY) KOHTPOJIO, CTUMYJIUPOBAaHHE OOy4aromMXcs K aKTUBHOW paboTe Ha
MPOTSKEHUU Bcero ydyeOHoro cemectpa. [lpumepHBIN nepedyeHb TECTOBBIX 3aAaHuil K pasgeny mpusegeH B POC mo
JUCLIUIIIINHE.

CeMurHapcKoe 3aHsATHE TI0 AUCIUIUINHE IPeycCMaTpUBaeT Takue (opMbl paboThl 00yIarOIINXCS:
1. YcTHBIM OTBET Ha OJWH U3 BOIPOCOB CEMHUHAPA.

2. JlomoHUTENBHOE COOOLICHUE, JOIOTHEHHE.

3. YcrHbl JOKIaL 10 TEMAaTUKE HHAWBUAYAIBHOTO 3a1aHUs.

4. Yyactue B TUCKYCCHH 10 UTOTaM JIOKJIAJI0B U COOOIICHHUH.

5. Pemienue npakTHUECKUX pacyeTHBIX 33]1a4 U CUTYallHOHHBIX 3a/1aHUH.

6. [lucemenHas paboTa (TECTHI) MO 3aJaHUIO MTPETIOAaBATENS - KOHTPOJIb 3HAHHM IO Pa3Aely.

7. UnauBUiyalIbHOE 3a/IaHUE.

Onucanne 0CHOBHBIX (hopM pabOTHI Ha ceMUHape:

VYCTHBIN OTBET Ha KOHTPOJIBHBIH BOINPOC CEMHHApa BHIOMPAETCS IO JKEJIAHHUIO MPEroAaBaTesst WiIN 00ydaromerocs
Y JIOJDKEH C)KaTO BMEIATh BCE TIIaBHBIE aCTIEKTHI MPOOJIeM (KaKk TEOPETUIECKHE, TaK U IPAKTUIECKHE).

JononHenue — 1o jKenaHUIo oOydaromierocsi Oojiee IITyOOKOe pPa3bsCHEHWE ONpEAETICHHOW T'paHH KOHTPOIJIBHOTO
Borpoca. [IpoBoautcs mocie 6a3oBoro Hoknaaa.

YCTHRI HOKIa[ TIpeaycMaTpuBaeT IPOM3BOJIBHOE OGOpPMIICHHE C MHUHHUMYMOM (OpPMajibHBIX TpeOOBaHMH, HO
BBICTYIICHUE TIepe]] ayJUTOPHEH SBIISIETCS 00s13aTEIbHBIM.

JononautensHoe cooOlIeHHE — COOOLIEHHE B KOHTEKCTE TEMAaTUKH CEMHUHapa, TeMy KOTOpOro u3opan
oOyuaromuiics M coryiacoBal ee C IpenojaBaTeneM. B ciyuae, korma oOydaromuiics He ycmend BBICTYIIUTH Ha
CEMHHAPCKOM 3aHSTHH, JUISl OICHKH KauyecTBa CaMOCTOSITENIFHON Pa0OThl MPEMoNABaTENi0 MPEACTaBIsIETCS MaTepHal
JUTSL O3HAKOMJIEHUS U 3a4MTHIBAHMSI STOI0 MaTeprasia Kak BBICTYIUICHUS.

Pemenne mpakTudecknx 3ajad M CHTYal[MOHHBIX 3aJaHW — pElIeHHE BO3JIE JOCKM pacyeTHOW 3aJadd WM Ha
MECTE€ CHTYallHOHHOTO 3aJaHUs Ha OCHOBE 3HAHMS TEOPETUYECKOTO MAaTepHand, COOTBETCTBYIOIIEH METOIMKH




pacueToB moKaszaTesiei, KOTOphle XapaKTepU3yIoT ABIKEHHE MepcoHaa, 3 (peKTHBHOCTD YIIPaBICHUS TIEPCOHATIOM.

VYdacTHe B IUCKYCCHU MO WTOTaM JIOKIAJOB M COOOIIECHWH — 3aJaBaHhe BOIPOCOB OOYyYaIOMIEMYCs, KOTOPBIH

BBICTYIIJ] C JOKIaJoM (COOOIIEHHEM) IO TEME BBICTYIICHHUS, BBICKA3bIBaHHE COOCTBEHHOH OOOCHOBAHHOW MO3HMLIUH
10 TUCKYCCHOHHBIM BOTIPOCAM BBICTYIIICHUS.
CymectBeHHOW (OpPMOI IMOHMCKAa HEOOXOMUMOTro W JONOJHUTENIBHOTO MaTrepualia I0 JUCIMIUIHHE C IENBI0
JOpaOOTKH 3HAHMH, MOJYYEHHBIX BO BpeMs JICKIMH, SIBISETCA CaMOCTOSTENbHas paboTa oOywaromerocs. Camo
OBIIAJICHNE W BBIACHEHHE OOyJaroIUMCsl PEKOMEHJIOBAHHOM IIMTepaTyphl CO3/ae€T IMUPOKHE BO3MOXKHOCTH
JIETaTBHOTO YCBOEHUS NaHHOW AMCIUTUIHHEI.

YuuteiBas TOT (pakT, YTO HM3Y4EeHUE IUCIUILIUHBI MPEIYCMATPUBAET KPOMOTIMBYI pPalOTy M COJCpKAaTeIbHOE
0o0CyXK/IeHHE BONPOCOB HA CEMHHAPCKUX 3aHSATHAX, MMEHHO BO BpEMs CaMOCTOATENIBHOM paboThl oOydaromuiics
YIIIyONsieT MOHUMaHWe NpoOIeM, aKTHBH3HPYET CAaMOCTOSATENBHBIA IOWCK, CHUCTEMATH3HPYeT HAKOIUICHHBIH OIBIT
AHATUTUKO-CHHTETHYECKONH pabOThI, 3aKJIaJbIBa€T OCHOBAHUS KAaYCCTBEHHOW IMOITOTOBKHU JOKJIAIOB, COOOMICHUN Kak
10 COOCTBEHHBIM MHTEpECaM, TaK U 10 3aJaHHIO PeroaaBaTes.

[To mpoGnematnke y4eOHOW IWCHUIUIMHBI OOYYAIOIIMMCS PEKOMEHAYIOTCS CIEIYIOIIHe BUABI CaMOCTOATEIBHON
paboTHI:

CaMOCTOSTEIFHOC U3YYCHHE U YIITyOJIeHHas 00padoTKa pa3/elioB UCIUILINHBI, OTACIBHBIX BOIPOCOB TEM;
H3y4YeHUE TeM y4eOHOH TUCLUIUIMHBI 10 KOHCTIEKTY, y4eOHUKaM U CIIEHUaIbHON JINTEPaType;
BBITIOJTHEHNE HHIUBUIYaJIbHBIX 331aHUH (TMCBMEHHO);
MOATOTOBKA K KOHTPOJIIO 3HAHUM T10 pa3jieiaM (TeCTUPOBAHHUIO);
MOJTOTOBKA MO BOIIpocaM ceMHuHapoB, BeimonHenne HUPC, noknanos, TeMaTH4eCKUX COOOIICHNH.
Jns kauecTBeHHOM MOTOTOBKH K CEMHHAPCKUM 3aHSATHSIM IO KOKIOH TeMe 00ydaroleMycst HyXKHO:
1. YcBOUTE NIEKIIMOHHBIA MaTepHAIL.
2. O3HaKOMUTECS € TJIAHOM CEMHHApa U PEKOMEHIOBAHHOHN JTUTEPAaTypOi K HEMY.
3. Ilpn HEOOXOAMMOCTH TMONYYHTh KOHCYJABTAIIMM MPENoJaBaTells [0 BOMPOCaM, KOTOpPHIE KacaroTcs JOKIAaloB U
HUPC.
4. Hcnonws3oBaTh HaydHO-MeToandeckuii motenuuan Oubmmorek ®I'BOY BO «JOHAYUI'C» m nmpyrux HaydHBIX
YUPEXKACHUM.

OneHnBaHre TO JUCIUIUIAHE OCYIIECTBISETCS Ha CEMHHAPCKUX 3aHATHSAX M Ha 3adeTe C  OICHKOU
IpernojaBaresieM.

BrimonHeHHbIE 3aJaHUs Ha CEMHHApCKUX 3aHATHSIX NPEACTaBISIOTCS B BHIE YCTHBIX OTBETOB, JOKJIAJOB,
COOOIIeHMIA, OTBETOB Y JOCKH TPH PEIICHHH PACUETHBIX 3334, OTBETOB C MeCTa IPH PEHICHWH CUTYallHOHHBIX
3aaHuil (y9acTHUH B JIEIOBBIX UTPax).

WunuBuayanbHoe 3aJaHue TMPEICTaBiIseT Co0OM HaydHOE HCCIelOBaHWE BHIOpAaHHON CTYAGHTOM WK
mperioiaBatesieM MpoOieMbl B OONACTH YNPaBICHHS IIEPCOHAIIOM OPTaHW3AlMH, PE3YIBTATOM KOTOPOTO SIBIISETCS
HaydJHas CTaThs (Te3UCHI K KOHPEPEHIINN, TIPE3CHTALIHS).

DK3aMeH MPOXOUT B YCTHOM (hOpME M MPEJIoJiaraeT OTBET Ha BOIIPOCHI.

Pe3ynbTaTel OLIGHMBaHMS OIJIALIAIOTCS MpenoiaBaTeNieM B KOHLE KaKIOr0 CEMHHAPCKOTO 3aHATHS M IO UTOTaM
MIPOBEACHUS YK3aMEHa.




