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Buzuposanue PII] 1151 ucnioiHeHUs B 04epeIHOM Yy4eOHOM roay
"YTBEPXKJIAIO"

Pabouas mporpamMma nepecMoTpeHa, 00CykieHa U ofgo0peHa s ucnonHenust B 2024 - 2025  yyeGHOM rogy Ha
3acenanuu kadenpel Teopuu ynpaBiieHHS U TOCYIaPCTBEHHOTO aIMUHUCTPUPOBAHUS

[Iporokon ot " " 2024 1. No__

o MOAIKUCH
Ranr warthennait vaun axvnw mave Xacamnra F R (mon )

Busupoanue PII/I 1iist ucnosiHeHUsI B 04epeHOM Y4eOHOM roay
"YTBEPXKIAIO"

Pabouas nporpamMmMa nepecMoTpeHa, o0CyxieHa u ofgoopeHa s ucnoiHenust B 2025 - 2026 yyeOHOM rofy Ha
3acenanunu kadenpel Teopuu ynpapiieHUs] H TOCYIapCTBEHHOIO aIMUHUCTPUPOBAHHUSI

[Iporokon ot " " 20251. Ne_

3aB. kadempoit kaHa. YKOH.HayK, XacaHoBa E.B. (moanuc)

Buzuposanue PIIJ] 1151 ucnioTHeHUsI B 04epeTHOM Y4eGHOM roay
"YTBEPKJIAIO"

Pabouas mporpamma mepecMoTpeHa, o0CcykaeHa u ogoopeHa st ucronaeHns B 2026 - 2027 yaedHOM romy Ha
3acenanuu kadenpsl Teopun yrpaBieHUs ¥ TOCYAapCTBEHHOTO aIMHHUCTPUPOBAHUS

[Iporokon ot " " 2026 1. No__

o HOJMKCh
Rar wathemnair vaunm Aaxvom mave Xacaunra F R (mon )

BuzupoBanue PIIJ] nj1s1 ucnosineHusi B ouepegHOM y4eOHOM roay
"YTBEPXKJIAIO"

Pabouas mporpamMma nepecMoTpeHa, 00CykIeHa 1 ogoopeHa mis ucronHernst B 2027 - 2028 yyeOGHOM TOy Ha
3acemanuu Kapenpsl Teopuu yrnpaBieHUs U TOCYAAPCTBEHHOTO A IMUHACTPHPOBAHUS

[Iporokon ot " " 2027 1. Ne_

3aB. kadenpoit kaH/. SKOH.HayK, XacaHoBa E.B. (moanucs)



PA3JIEJ 1. OPTAHU3AIIMOHHO-METOJJUYECKHIA

1.1. HEJIN TN CHUAITJINHBI

- MOJydeHHE TEOPETHUECKUX 3HAHUM M MPAKTHYECKUX HABBIKOB B OOJIACTH JCTIOBBIX KOMMYHHUKAIIMHA U JIETTOBOTO
OOIIECHHS;

- KOMILUIEKCHOE MPENCTABICHUE O Pa3HOOOpa3Wu METOJ0B KOMMYHHMKAIUHM, UX MECTe B MHUPOBOH M €BpOIMEHCKOM
OUBUIIN3alIUU,

- OCBOCHHE KOMMYHHKATHBHOTO KATETOPHAIBHOIO ammapara, OOIIMX 3aKOHOMEPHOCTEH, CXOACTB W passIuuhil
BUJIOB, YpOBHEH, (QOpM KOMMYHUKAIWH, SBISIONHUXCS HEOOXOAWMBIM YCIOBHEM YCHEITHOW AesATEeIbHOCTH
COBPEMECHHOI'O CIICIIMAJINCTA B O6HaCTI/I TOCYAAPCTBCHHOI'O U MYHUIIUIIAJIBbHOI'O VIIDABJICHUWS.

1.2. YYEBHBIE 3AJJTAYU TN CITUITJIMHBI

- OCBOCHHEC HABBLIKOB ITPaBUJIBHOI'O O6H1€HI/ISI u B3aHMOI[eI71CTBPIﬂ MCKIY COHaJIbHBIM CY6'I)€KTOM, conuaJIbHbIMHU
rpyIMmaMu, oOIHOCTSIMHU U OOIIECTBOM B IIEJIOM;

- IOHUMaHHE BO3MOXKHOCTEHN IMPAKTUYCCKOI'O MMPHUIIOKCHU A ILeJ'IOBOﬁ KOMMYHHKaIUH, €€ B3aUMOCBA3U C JKU3HEHHOM
Cpeloil ¥ peYeBbIM IIOBEAECHUEM YEIIOBEKA;

- (opmMupoBaHME CHUCTEMAaTH3WPOBAHHBIX 3HAHWN 00 OCHOBHBIX 3aKOHOMEPHOCTSIX M OCOOEHHOCTSIX Ipolecca
JIETIOBBIX KOMMYHUKAIMI;

- BBEJCHUE B KPYr NpoQecCHOHANBHBIX NPOOJieM, CBS3aHHBIX C oOmacTeio Oyaymiell npodeccuoHanbHON
NeTelbHOCTH,

- BBIPa0OTKA HABBIKOB IMOJYYEHHS, aHAINW3a W 00OOIICHUS,TOyYeHHON B Pe3yJbTaTe JCIOBBIX KOMMYHUKAIHA,
HHbODMATN

1.3. MECTO JUCHUAIIJIMHBI B CTPYKTYPE OCHOBHOM OBPA3OBATEJLHON ITPOT'PAMMBI

Lk (paszen) OIOII BO: [61.0

1.3.1. ucyunauna "/lenosvie kommynuxayuu” onupaemces na caeoyiowue snemernmol OIOI BO:

Cucrema rocy1lapcTBEHHOI0 1 MyHHIIATIAIBHOTO YIIPABICHUS

BBejienne B mpodecCHOHANBHYIO eI TENbHOCTD

Teopus ynpaBiaeHus

1.3.2. JJucyunnuna "/lenosvle kommynuxayuu" evicmynaem Onopou OJisl CIe0yIouUx I1eMeHmMOos.

JlokymMeHTannoHHOe 00eclieueHre U ICNONPON3BOICTBO B TOCY/IapCTBEHHOM U MYHHUIIMIIATHHOM YIIPABICHHH

CBs131 ¢ 00IECTBEHHOCTHIO B OpraHax BJIACTH

MyHHUIIMITAIBHOE YIPABIEHUE U MECTHOE CaMOYIIPaBICHHUE

Teopusi opraHu3aluu

1.4. PE3YJIbTATBI OCBOEHUSA U CHUITJIMHBI:

HJ[-VK-4.6: Hcnonv3yem 6 ycmHou u RUCbMEHHOU (hopmax Ha cocyoapcmeeHHoM A3vike Poccutickou @edepayuu
KOMMYHUKAMUBHO — Npuemiemble CMUIU 0elo8o20 0OweHus, 6epbaivHble U HeBepOAlbHblE CPeOCm8a
83aUMOOelCMEUs C NAPMHEPAMU.

3HAaTh:

YpoBenb 1 |OCHOBHBIE CTHIIM AENOBOH KOMMYHHKAIIMM Ha TOCyIapcTBEHHOM si3bike Poccuiickoit denepanum B
YCTHOW M MHCBbMEHHBIX hopMax;

YpoBeHb 2 |OCHOBHBIE CTHIIH JAENOBOH KOMMYHHKAIIMM Ha TOCyAapcTBEHHOM si3bike Poccuiickoit denepanum B
YCTHOW M MUChbMEHHBIX ()OPMax; OCHOBHbIE BepOasibHbIE U HeBepOaIbHbIE CPENICTBA B3aUMOJCHCTBUS
C_TapTHepaMU B _VYCTHOM W _TMCHbMEHHOW (opMax Ha TOCYZapCTBEHHOM _si3bIke Poccuiickoi

YpoBeHb 3 |OCHOBHBIE CTHIIM JAENOBOH KOMMYHHKAIIMM Ha TOCyIapcTBEHHOM si3bike Poccuiickoit denepanum B
YCTHOH M MUCbMEHHBIX ()OpMax; OCHOBHBIE BepOasbHbIE U HEBEpOaJIbHBIE CPEACTBA B3aUMOIEHCTBUS
C TapTHepaMH B YCTHOM W THCHMEHHOW (oOpMax Ha TOCYAapCTBEHHOM s3blke Poccuiickoit
denepanny; OCHOBBI aJaNTallud PEYX B yCTHOM M MMCBbMEHHOM (pOpMax Ha TOCYJapCTBEHHOM SI3bIKE
Poccuiickoit ®denepanny K CUTYaIusM B3aUMOJCHCTBUSA € MapTHEPAMHU.

VYMeTh:

YpoBennb 1 |pazanuarh CTUIM AENOBOM KOMMYHUKALMM Ha TOCYJapCTBEHHOM si3blke Poccuiickoit Penepanuu B
YCTHOM ¥ TUCbMEHHBIX (hopMax;

YpoBeHb 2 |pa3ninyarh CTHIIM AEITOBOM KOMMYHMKAIMM Ha TOCYAApCTBEHHOM si3blke Poccuiickoit denepanuu B
YCTHOM M MUCBMEHHBIX (DOpMax; HCIIOJIb30BAaTh OCHOBHBIE BepOallbHbIE U HEeBepOaJIbHBIC CPEACTBA
B3aUMOJICHCTBUS C MAapTHEPAMH B YCTHOW W THChbMEHHOW (opMaxX Ha TOCYAapCTBEHHOM SI3bIKE
Poccuiickon Denepanuu;

YpoBeHb 3 |pa3nmnyarh CTHIIM AEITOBOM KOMMYHHMKAIMM Ha TOCYJapCTBEHHOM s3blke Poccuiickoit ®enepanuu B
YCTHOM M MUCBMEHHBIX (hOpMaXx; UCIOIb30BaTh OCHOBHBIEC BepOaibHbIE H HEBEpOAIBLHEIE CPEICTBA




B3aMMOJICHCTBHS C MAapTHEpaMU B YCTHOW M TMHCbMEHHOW (popMax Ha TOCYAapCTBEHHOM S3BIKE
Poccuiickoit denepanum; axanTHpoBaTh peyb B YCTHOH M MHCbMEHHON (pOpMax Ha rOCyAapCTBEHHOM
s3p1Ke Poccuiickoit deaepaliny K CUTYalMsM B3aMMOJICHCTBHUS C HApTHEPAMHU.

Bnazgers:

YpoBenb 1 |HaBbIKaMU JEI0BOM KOMMYHUKAIIUY HA TOCYAAPCTBEHHOM si3bIke Poccuiickon Penepalvy B yCTHOU U
MHCbMEHHBIX (hopMax;

YpoBeHb 2 |HaBbIKAMU JEI0BOM KOMMYHUKAIIUU HA TOCYAAapPCTBEHHOM s13blke Poccuiickoit denepanuy B yCTHON U
MUCbMEHHBIX (OpMax; HaBbIKAMH TIPUMEHEHHS BepOalbHBIX W  HEBEpOaNbHBIX  CPEACTB
B3aMMOJICHCTBHS C TapTHEpaMH B YCTHOM M MUCBMEHHOW (hopMax Ha TOCYJapCTBEHHOM S3BIKE
Pocculickoi ®enepanuu;

YpoBenb 3 |HaBbIKaMU JEI0BOM KOMMYHUKAIIMU HA TOCYAapPCTBEHHOM s13blke Poccuiickoit denepanuy B yCTHON U

MUCbMEHHBIX  (OpMax; HaBbIKAMH TIPUMEHEHHS BepOalbHBIX W  HEBEpOAaNbHBIX  CPEACTB
B3aMMOJICHCTBHS C TIApTHEpaMH B YCTHOM M TNHCHbMEHHOM (opMax Ha TOCYJapCTBEHHOM SI3BIKE
Poccuiickoit enepanuu; agantaiyy pedd B YCTHOW W NMHCbMEHHOW (hopMax Ha rocyapCTBEHHOM
si3pIke Poccuiickoil deepaliiy K CUTYalusIM B3aUMOJIENCTBUSA ¢ MapTHEPAMMU.

1.4. PE3YJIBTATBI OCBOEHUW S JUCHUIIJINHbI:

HJ[-OIIK-1.5: HUcnonvzyem 3naHus OCHO8 0€n1080U KOMMYHUKAYUU 6 20CYOAPCMEEHHOM U MYHUYUNATbHOM

ynpasnenuu.
3HaThB:

YPOBeHL 1 e, 3agadd W MCTOJBI HGHOBOﬁ KOMMyHI/IKaHI/H/I B FOCYZIapCTBeHHOM n MYHI/IHI/IHEUIBHOM

YPOBeHLZ e, 3agadd W MCTOJBI HGHOBOﬁ KOMMyHI/IKaHI/H/I B FOCYJIapCTBeHHOM nu MyHI/IIII/IHa.HBHOM
YOPaBIECHUM; CTPYKTYPY M COJIEPNKAHUE KOMMYHUKATHUBHBIX KOMIIETEHIIMM TOCYIapCTBEHHBIX U
MYHUIIMIAIBHBIX CIIYXKAIIUX,

YPOBeHL3 e, 3agadd W MCTOJBI HGHOBOﬁ KOMMyHI/IKaHI/H/I B FOCYZIapCTBeHHOM n MYHI/IHI/IHEUIBHOM
VIPaBJICHUH, CTPYKTYPY H cOAepKaHWE KOMMYHHKATHBHBIX KOMIIETCHIIMA TOCYyJAapCTBEHHBIX H
MYHUITATIATBHBIX CITY)KAIIWX; MPUHITUIE U TEXHOJOTHIO OPTaHWU3AINN W IPOBEACHHS COBEIIaHUM,
3aceIaHni, IpHeMa IpakaaH.

VMern:

YpoBenb 1 |HapaOaTHIBaTh HABBIKA M YMEHHS J€JI0OBOM KOMMYHHUKAIIMH B TOCYIapPCTBEHHOM M MYHHIIMIIAJIBHOM
YIPABICHUM;

YpoBeHb 2 |HapaOaThIBaTh HABBIKA M YMEHHS JEOBOH KOMMYHHUKAIIMU B TOCYIapCTBEHHOM M MYHHUIIUTIATBHOM
YVOpaBleHUH;, HapaOaThIBaTh HABBIKK H yMEHHS CTPYKTYpHUPOBAaHUS H  OCYIIECTBIICHUS
KOMMYHHMKATHBHBIX KOMIETEHIIMHA rOCYIapCTBEHHBIX 1 MYHUUMOAIBHBIX CIYKAIUX;

YpoBeHb 3 |HapaOaThBaTh HABBIKA M YMEHHS JETOBOW KOMMYHHUKAIIMU B TOCYIaPCTBEHHOM W MYHHUIIUTIATBHOM
YVOpaBleHUH;, HapaOaThIBaTh HABBIKK H yMEHHS CTPYKTYPHUPOBAaHUS H  OCYIIECTBIICHUS
KOMMYHHKATHBHBIX KOMIIETEHIINH TOCYJapCTBEHHBIX W MYHHIIUIIAIBHBIX CIYXKAIIUX; TPOHN3HOCHUTH
peun, BecTH 3 hekTuBHBIE TenehOHHbIE PA3rOBOPLI U JIEJIOBYIO KOPPECIOHIEHIIUIO.

Brnaners:

YpoBenb 1 |HaBbIKAaMH OCYLIECTBICHHUS [€IOBOM KOMMYHHMKAIMM B TOCYAAPCTBEHHOM M MYHHIWIAJIBEHOM
VIIpaBJIECHHHU,

YpoBeHb 2 |HaBbIKAMH OCYLICCTBICHHUS [I€JIOBOM KOMMYHHMKALIMH B TOCYJAPCTBEHHOM M MYHHUIMIIAIbHOM
YIpaBleHUH; HABBIKAMH CTPYKTYPHUPOBAHUS W OCYIIECTBICHUS KOMMYHHUKATHBHBIX KOMITETEHIIUN
roCyIapCTBEHHBIX M MYHUIMOAJIBHBIX CIYKAIINX;

YpoBenb 3 |HaBbIKAMH OCYLIECTBJICHHUS [€OBOM KOMMYHHMKAIMM B TOCYAaPCTBEHHOM M MYHHIHIAJIBEHOM

YIIpaBJICHUH; HAaBbIKaMU CTPYKTYPUPOBAHHUA U OCYHICCTBJICHHA KOMMYHUKATHBHBIX KOMHGTGHI_II/Iﬁ
roCyaapCTBCHHBIX W MYHUIUMNAJIBHBIX CIHIY)XXAlIUX; HABbIKAMU TIPUMCHCHUA OCHOB ,Z[eJ'IOBOﬁ
KOMMYHHMKAIIM1 B TOCYAAPCTBCHHOM M MYHHMIIMIIAJIbHOM YIIPABJICHHH.

B pesynomame oceoenuna Oucuyunaunwt "'/lenosvie kommynukayuu' odyuarowuiica 00adicen:

3.1[3naTe:

TCOPCTUUCCKUICCKNE OCHOBEI B obmactu JACITIOBBIX KOMMyHI/IKaLII/Iﬁ n I€JI0BOro OGII_IGHI/IX;

TCOPCTUYCCKUEC OCHOBBI COHHaHLHOﬁ KOMMYHUKAIIUU U KOMMYHHUKATHBHOI'O KaTCTOPHUAJIBHOI'O allrmapara;

06H.II/IC 3aKOHOMCPHOCTHU, CXOJACTBA W pPa3JIMUMA BHUJOB, ypOBHeﬁ, (bOpM KOMMYHUKAIIUU B obnactu
rocyaapCTBCHHOI0O 1 MyHUIUIIAJILHOI'O YIIPABJICHH.

3.2|Ymern:

CaMOCTOSATEIBHO TMPUMEHITh TEOPETHYECKMYECKHE OCHOBBI B O0JIACTH JICNIOBBIX KOMMYHHKAIUH U
JIEJIOBOrO OOILEHHS;




CaMOCTOSTEIBHO pa3iuyaTh OOIIME 3aKOHOMEPHOCTH, CXOACTBA W Pa3Nu4vs BUIOB, YPOBHEH, (Gopwm
KOMMYHHKAIIMU B 00JIaCTH FOCYAapCTBEHHOI'O U MYHUIIMIIANBHOTO YIPaBJICHUSI.

3.3|Baagern:

HaBbIKaMH IIPAaBUJIBHOI'O O6III€HI/I$1 u B3aPIMO,I[CI>'ICTBI/I$I MCKAY COLHUAJIbHBIM CY6’B€KTOM, CoMaJIbHBIMHU
rpyIiiamu, O6HIHOCT$IMI/I u O6IIIGCTBOM B IICJIIOM,

HaBBIKAMH TMPAKTHYECKOTO MPUIOKEHHUS COLMAIBHON KOMMYHHKAIIUH, €€ B3aMMOCBS3U C >KH3HECHHOM
CpEenoil M peyeBbIM MOBEICHUEM YEJIOBEKA.

1.5. ®OPMbI KOHTPOJIsA

Tekymuii KOHTPOJb YCIIEBA€MOCTH TO3BOJISIET OLIEHUTH YPOBEHb C(HOPMUPOBAHHOCTH DJIEMEHTOB KOMIIETCHIIMI
(3HaHWH, yMEHUI M NPUOOPETEHHBIX HABBIKOB), KOMIETEHIMH C TMOCIEHYIOIMM OOBEIUHEHWEM OIICHOK U
MIPOBOIUTCS B (pOPME: YCTHOI'O ONMPOCA Ha JICKIMOHHBIX U CEMHHAPCKUX/TIPAKTUYCCKUX 3aHATUAX ((HPOHTAIBHBIM,
WHIUBUAYaIbHbIA, KOMIUIEKCHBIN), MUCBMEHHOW MpPOBEPKU (TECTOBBIE 3aJaHus, KOHTPOJIb 3HAHUM IO pas3jery,
CUTYaI[MOHHBIX 3aJaHUN Y T.I.), OLIEHKH aKTUBHOCTH pa0OThl 00Y4aIOIerocs Ha 3aHSATHH, BKJIIOYAs 3aJaHusl JIs
CaMOCTOSITEILHON PAa0OTEL

Hpomeofcymouuaﬂ ammecmavus

Pe3ynbraThl TEKyIIEro KOHTPOJS M MPOMEKYTOYHOW arTecTaliid (DOPMUPYIOT PEHTHHIOBYIO OIIEHKY pa0OThI
cTynenrta. Pacnipenenenue 6amioB npu GOpMUPOBAHUHN PEHTHHIOBOM OLIEHKU PaOOTHI CTYACHTA OCYILECTBIISICTCS B
COOTBETCTBHH C JICHCTBYIOIIUM JIOKAJIbHBIM HOPMATUBHBIM akToM. [lo mucnmminae "JlenoBbie KOMMyHHKAITAH'"
BIJIOM IIPOMEKYTOUYHON aTTECTAINH SIBISETCS _3adeT

PA3JEJ 2. COAEP KAHUE JUCHUIIJIMHBI

2.1. TPYTOEMKOCTBb OCBOEHUSA AN CHUIIJIMHbI

Ob6mast Tpy10EMKOCTh TUCIUIUIMHEL " JIelTOBbIE KOMMYHHKAITUK'" cOCTaBiIseT 3 3au€THbIie equHUIE], 108 gacos.
KonmdecTBo 4acoB, BBIACISEMBIX Ha KOHTAKTHYIO paboTy ¢ TpemojaBaTeleM M CaMOCTOSATCIBHYIO paboTy
00yJaromIerocs, onpeneseTcss yaeOHbIM IUIAHOM.

2.2. COIEPKAHUE PA3JEJIOB JUCHUIIJIMHBI

HaumenoBanue pasuesios u tem /Buj 3austus/ | Cemectp /| Yacos | Komneren- | Jlureparypa | Uure | Ilpumeuyanue
Kypc M PaKT.
Pazpgen 1. TeopeTuueckue 0CHOBBI A€JIOBBIX
KOMMYHUKAIM I
Tema 1.1. BBeneHue B TCOpHIO 2 2 WUI-YK- J1.1 0
KOMMYHHKanuu /JIex/ 4.6 JI1.2J12.1
J2.2
JI2.3J13.1
JI3.2 JI3.3
21 D5
Tema 1.1. BBenenue B Teopuro 2 2 NA-YK- JI1.1 0
komMmyHuKanmua /Cem 3aH/ 4.6 JI1.2J12.1
J2.2
JI2.3J13.1
JI3.2 JI3.3
21 D5
Tema 1.1. BBenenue B TeOpHUIo 2 8 UJI-YK- JI1.1 0
KoMMmyHHKauuu /Cp/ 4.6 JI1.2J12.1
J12.2
JI2.3713.1
JI3.2 J13.3
21 D5
Tema 1.2. CounanbHO-TICUXOIOTHYECKOE 2 2 na-yK- J1.1 0
BO3JICHCTBUE B JICTIOBBIX KOMMYHUKAIUSIX 4.6 JI1.2J12.1
/JIex/ J2.2
JI2.3713.1




J13.2J13.3

21 92
Tema 1.2. CounanbHO-TICUXOIOTHYECKOe Na-yK- J1.1
BO3JICHCTBUE B JCIOBBIX KOMMYHUKaNuUsx /Cem 4.6 JI1.2J12.1
3aH/ J12.2
JI2.3J13.1
JI3.2J13.3
21932
Tema 1.2. ConuaabHO-TICHXOJIOTHYECKOE NJI-YK- JI1.1
BO3JICHCTBUE B JCIOBBIX KOMMYHUKanusx /Cp/ 4.6 JI1.2J12.1
J12.2
JI2.3J13.1
JI3.2J13.3
21932
Tema 1.3. JlenoBsie KOMMYHUKAIIUU KaK NA-YK- JI1.1
nponecc. Moaenu U KOHTEKCT KOMMYHUKallUn 4.6 JI1.2J12.2J13.
/Jex/ 1J13.2J13.3
21353
Tema 1.3. JlenoBsie KOMMYHUKAIIUN KaK na-yK- JI1.1
nporiecc. Moienu 1 KOHTEKCT KOMMYHUKAITAH 4.6 JI1.2J12.2J13.
/CeM 3an/ 1J13.2J13.3
2133
Tema 1.3. JlenoBsie KOMMYHUKAIIUN KaK na-yK- JI1.1
nporrecc. Moienu ¥ KOHTEKCT KOMMYHHUKAITHHI 4.6 JI1.2J12.2J13.
/Cp/ 1J13.2J13.3
2133
Tema 1.4. dopMmupoBaHHEe TO3UTHBHOTO NJ-YK- JI1.1
npodecoHaTLHOTO MMHIKA B JICTTOBOM 4.6 UJ1- |JI1.2J12.2J13.
KOMMYHUKanuu /JIex/ OIIK-7.5 | 1J13.2J13.3
23 24
Tema 1.4. dopMupoBaHHE TO3UTHBHOTO NJ-YK- JI1.1
npodecHoHaTLHOTO HMHIKA B JCITOBOM 4.6 UJ1- |JI11.2J12.2J13.
KomMMmyHuKanmu /Cem 3aH/ OIIK-7.5 | 1JI3.2JI3.3
23 D4
Tema 1.4. ®opMmupoBaHHE MTO3UTUBHOTO Na-YK- JI1.1
poheCHOHATBPHOTO IMHJIKA B JIETIOBOI 4.6 M- |JI11.2J12.2J13.
kommyHuKammu /Cp/ OIIK-7.5 | 1JI3.2JI3.3
23 24
Pazpnen 2. Buabl 1e/10BBIX KOMMYHUKAIUI:
XAPaKTECPUCTUKH, 0C06eHl—l0CTl/l, poJjb B
OpraHu3alnuu
Tema 2.1. YCcTHBIE KOMMYHHUKAIIUU B UJI-YK- JI1.1
opranuzauuu. Y MeHnue 3¢(GeKTHBHO FOBOPUTH U 4.6 JI1.2J12.1
ciymath /JIex/ J12.2
JI2.3J13.1
JI3.2J13.3
22 35
Tema 2.1. YcTHBIE KOMMYHUKAIlUU B Na-YK- JI1.1
opranuzanud. Y MeHue 3(h(pEeKTHBHO TOBOPUTH U 4.6 JI1.2J12.1
ciymath /Cem 3an/ J2.2




J12.3713.1

JI3.2J13.3
92 95
Tema 2.1. YcTHBIE KOMMYHHUKAIIUU B NA-YK- JI1.1
opranuzanuy. ¥ MeHue 3(QeKTuBHO TOBOPUTH 4.6 JI1.2J12.1
u cnymats /Cp/ 2.2
JI2.3J13.1
JI3.2J13.3
22 36
Tema 2.2. CoBelianus, 3aceiaHus U COOpaHUs NJI-YK- JI1.1
KaK OJTHM M3 OCHOBHBIX ()OPM JCIOBBIX 4.6 UN- JI1.2J12.1
KOMMYHHKanui /JIex/ OIIK-7.5 J12.2
JI2.3J13.1
JI3.2J13.3
2133
Tema 2.2. Coemanusi, 3aceanusi U COOpaHus NJI-YK- JI1.1
KaK OJTHM M3 OCHOBHBIX ()OPM JICIOBBIX 4.6 UN- JI1.2J12.1
KoMMmyHHKanui /Cem 3aH/ OIIK-7.5 J12.2
JI2.3J13.1
JI3.2J13.3
2133
Tema 2.2. CoBemanusi, 3acenanusi U COOpaHUS NJI-YK- JI1.1
KaK OJTHM M3 OCHOBHBIX ()OPM JICTOBBIX 4.6 UN- JI1.2J12.1
koMmMmyHHKaru# /Cp/ OIIK-7.5 J12.2
JI2.3J13.1
JI3.2J13.3
01 93
Tema 2.3. MckyccTBO ITyOIMIHOTO NJ-YK- JI1.1
BBICTyILTICHU /JIek/ 4.6 JI1.2J12.2J13.
1J13.2J13.3
25097
Tema 2.3. McKyccTBO IMyOMMIHOTO NA-YK- JI1.1
BeIcTyIUIeHUS /CeM 3aH/ 4.6 JI1.2J12.2J13.
1J13.2J13.3
25097
Tema 2.3. MckyccTBO MyOMMIHOTO NA-YK- JI1.1
BeICTyIUTeHUS /Cp/ 4.6 JI1.2J12.2J13.
1J13.2J13.3
295097
Tema 2.4. HeBepOanbHBIE T1€7T0BBIE NA-YK- JI1.1
KoMMYyHUKanwu /Jlex/ 4.6 JI1.2J12.2J13.
1J13.2J13.3
24 37
Tema 2.4. HeBepOanbHbIE 1€710BBIE UJI-YK- JI1.1
komMMmyHUKanmu /Cem 3aH/ 4.6 JI1.2J12.2J13.
1J13.2J13.3
24 37
Tema 2.4. HeBepOanbHbIE IEITOBBIC na-yK- J1.1
koMMmyHHKauuu /Cp/ 4.6 JI1.2J12.2J13.
1J13.2J13.3
24 37
Tema 2.5. IIncbMeHHBIE KOMMYHUKAIUH. Na-YK- JI1.1




Henosast nepernucka /Jlex/ 4.6 UNI- JI1.2J12.1
OIIK-7.5 | JI2.2J13.1
JI3.2J13.3
33 D6
Tema 2.5. IIncbMeHHBIE KOMMYHUKAIUH. 2 2 NA-YK- JI1.1 0
HenoBast nepenucka /Cem 3aH/ 4.6 UN- JI1.2J12.1
OIIK-7.5 | JI2.2J13.1
JI3.2J13.3
33 56
Tema 2.5. [lucbMeHHBIC KOMMYHHUKAIIUU. 2 8 Na-yK- J1.1 0
Henoas nepenucka /Cp/ 4.6 UN- JI1.2J12.1
OIIK-7.5 | JI2.2J13.1
J13.2J13.3
33 56
/Konc/ 2 2 0

PA3JIEJI 3. OBPA3OBATEJIBHBIE TEXHOJIOI'MHU

B IIpouecCce OCBOCHUA JUCHUITIIMHBI ((HGJ'IOBBIG KOMMYHHKallWW» UCHOJIB3YIOTCA CIICAYIOIUE

obpasoBarenbHble TexHomoruu: gekuun (J1), cemunapckue 3ausatus (C3), camocrosTenbHas paboTa CTyJeHTOB
(CP) 110 BBITOTHEHUIO PA3IMYHBIX BUJIOB 3aaHIH.

JIeKITMOHHBIM MaTepHral MPEACTABIICH B BUJIE CIIalI-TIpe3eHTAINN B hopmate «POower

Pointy. JIyist HATJISITHOCTH UCTIONB3YIOTCS MAaTEpPHaIbl PA3IMUHbIX HAYYHBIX U TEXHHYECKHX IKCIIEPUMEHTOB,
CHPaBOYHBIX MaTepHANIOB, HAYYHBIX CTaTel T.1. B xozme nmekiun npemrycMoTpeHa oopaTHas CBSI3b CO CTYACHTaMH,
AKTUBU3HPYIOIINE BOMPOCH, IPOCMOTpP U 00Cyk1eHue BuneopunbpMoB. 1Ipu mpoBeneHws JeKIiil HCIIOMb3yeTCs
Mpo0JIEMHO-OPHEHTUPOBAHHBIN MEXINCIUIUTMHAPHBIN TOIX 0/, MPEAIIONIaraoiii TBOPYECKHE BOIPOCH U
CO3JIaHWE TMCKYCCHOHHBIX CUTYaIlHH.

[Tpu u3noKeHnu TeOPEeTHIECKOro MaTepraa UCIOIb3YIOTCS TaKHe METObI, KaK: MOHOJIOTHYECKHH,
TTOKa3aTeNbHbIN, THaTOTHICCKUH, S9BPUCTHUECKUH, NCCIIE0BATEILCKHM, MPOOIEMHOE H3IIOKEHHE, a TAKKe
CJIEIYIONTHE TPUHIIHIIEI TUIAKTHKH BBICIIEH IIIKOIBI, TAKHE KaK: MMOCIEI0BATENFHOCTh M CHCTEMATHIHOCTh
00y4eHws, TOCTYITHOCTh 00yUeHUs!, IPUHITUIT HAyYHOCTH, IPHHIIUAIIEI B3ANMOCBSI3H TEOPUH U IMPAKTUKH,
HaIJIAHOCTH | Jp. B KOHIIEe KaXI0# JIEKIIH MPEeTyCMOTPEHO BPEMsI ISl OTBETOB Ha MPOOIEMHBIE BOIIPOC
CamocrosTenpHas paboTa perHa3HaueHa sl BHEAYTUTOPHOM pabOTHI CTYAEHTOB, CBSI3aHHOM C
KOHCIIEKTHPOBaHNEM MCTOYHHUKOB, y4eOHOT0 MaTepraia, U3y4eHHEM JOMOTHUTEIHHOMN JIUTEPaTyPHI MO
TVICIIUTUTIHE, TTOATOTOBKOM K TEKYIIIEMY B CEMECTPOBOMY KOHTPOITIO, & TAK)KE BHITIOTHEHUEM HHIUBUIYAIbHOTO

RATALIIA D {}\f\]"\l/{ﬁ I“\Q{}\ﬂﬂ')"l"q RDOCHA _TINADOITTATITATA

PA3JEJ 4. YHEBHO-METOANUYECKOE U MATEPUAJIBHO-TEXHUYECKOE
OBECIIEYEHME JUCHUIIJINHBI

4.1. Pekomenyemas Jqureparypa

1. OcHOBHas1 J1UTEpaTypa

ABTODBIL, 3ariasue H3naTenbcTBO, TON
J1.1 |A. B. KonecHukos, |/le10Bble KOMMYHHMKAIMH B TOCYJapCTBEHHOM U IOy BIIO "IOHAVYUI'C",
C. M. Kauan MYHULUIAJIBHOM YIIpaBJieHUH : ydeOHO-Meronuueckoe (2019
mocobue (176 c.)
JI1.2 |I'enepanosa, C. B. |llenoBble KOMMyHHKalMH. TeXHONIOTHUs BEACHHUS Capatos : By3osckoe
JICTIOBBIX TIEPEroBOPOB  : MpakTUKyM (59 C.) obpaszoBanue, 2020
2. JlonoJIHUTEJbHAS JUTEPATypa
ABTOpBHI, 3ariaBue Wz natenscTBO, roj
JI2.1 |Becenkosa, T.B., Kynerypa ycTHON M MTUCBMEHHON KOMMYHUKAIINN : Capatos : By3osckoe
Beixommesa, U.C., |yuebHOoe mocobue (264 C.) obpaszoBanue, U1 «Haykay,
JIro6e3noBa, H.B. 2020

JI2.2 |I'enepanosa, C. B. |JlenoBele KOMMYHUKAaMH. TeXHONOTNS BEACHHUS Capatos : By3osckoe

JedopRLIY




ABTOpBHI,

3ariaBue

I/I3I[aTCJ'H>CTBO, roa

IIePEroBOPOB: MPakTUKyM (59 c.)

obpasosanue, 2020

J12.3 Pa3Butue noreHunana CoTpyJHUKOB: Mocksa : AnbrirHa
J. Bonmoroes, D.  |npodeccuoHaIbHbIE KOMIIETEHIIUH, JIMJEPCTBO, [Ma6mumep, 2020
BopuanunoBa, A.  [KOMMYyHHKaIluH : ydeOHoe mocobue (288 C.)
I'morosa
3. Metoauyeckue pa3padboTku
ABTOpBI, 3ariaBue W3natensCcTBo, rof
JI3.1 JlenoBbie KOMMYHHUKAIIMW: KOHCIIEKT JISKIIAN TS Honernk : 'OY BIIO
C. M. Kauan obyuarormxcs 1 kypca odpazoBarenbHoit nporpamMmbl |« JOHAYUIT'Cy, 2023
OakanaBpuarta HarpaBieHus moaroroBku 38.03.04
locyaapcTBeHHOE M MYHUIMIIANEHOE YIIPABJICHUE
OYHOM / 3a0uHOM QopMm oOyueHus (88 c.)
JI3.2 JlenoBbie KOMMYHHUKAIIUN: METOINYECKUE Honenk : I'OY BIIO
C.M. Kauan pEKOMEHJAIMN IS IPOBEICHUS CEMUHAPCKUX «IOHAYUI'C», 2022
3aHATHN U1 CcTyeHToB 1 Kypca oOpazoBaTenbHON
nporpaMMbl OakajaBpraTa HalpaBJIeHHs TOJIrOTOBKU
38.03.04 'ocymapcTBEHHOE M MYHUIIAIIAIEHOE
yrpasienue (mpoduis «PernoHaibHOE yIIpaBiIeHUE U
MECTHOE CaMOYIIpaBJIEHHE) ) OUHO# / 3a04HOM (hopM
obOyuaenust (64 c.)
JI3.3 JlenoBbie KOMMYHUKAIINN: METOINIECKUEC Honenk : I'OY BIIO
C.M. Kauan pEKOMEHIAITNHY TI0 OPTaHU3AINH CAMOCTOSATEIHLHOM «JOHAYUI'Cx», 2022

obyaenust (62 c.)

paboTel 1 o0ydaromuxcs 1 Kkypca oOpa3oBaTebHOM
MporpaMMbl OakaliaBpuaTa HampaBieHUs TOATOTOBKH
38.03.04 'ocymapcTBEHHOE M MYHHUIIAIIAIEHOE
yrpasieHue (mpoduis «PernoHaibHOE yIIpaBiIeHUE |
MECTHOE CaMOYITpaBJICHUE» ) OYHOH / 3a04HOM hopM

4.2. IlepeyeHnb pecypcoB

nHpop

MAIHOHHO-TEJIEKOMMYHUKAUMOHHOH ceTH "MutepHer"

31

3aropyns, T. b. KoMmMMyHHKaTHBHBIE TEXHOJIOTHH
[Tekct] : yueb6. mocobme / T. b. 3aropyms ; M-Bo
obOpazoBanua u Hayku P®, Ypan. roc. 9KkoH. yH-T. —
ExarepunOypr : [M3n- Bo Ypai. roc. 9koH. VH-Ta], 2016.

http://men.usue.ru/images/Zagorulya%20TB%
20Kommunications.pdf

92

MartseeBa, A. . OCHOBBI JETOBBIX KOMMYHUKAIUI
[Tekct] : yueb. Ilocobme / A. M. MarBeeBa, A. B.
CapanynbieBa ; M-Bo oOpazoBanus U Hayku PO, Ypai.
roc. 3koH. yH-T. — ExatepunOypr : [M3x-Bo Ypan. roc.
JKOH. VH-Ta], 2017. — 113 c.

http://kafist.usue.ru/images/uch_posob/%20%
20%202017.pdf

33

Mupomanyerko A.A. JlemoBoe oOmieHne: y4eOHO
METOJUYECKAN KOMIUTEKC. [DIeKTpoHHBIH pecypc]. /
A.A. MupoImHr4IeHKO.

http://www.e-
college.ru/xbooks/xbook105/book/index/index.h
tml?go=index

24

CypuxoBa, T. W. JIMHrBUCTHYECKHE OCHOBBI AEIOBOM
KOMMYHUKALIH : YyeOHuk / MoCKOBCKHH
rocyaapcTBeHHbI yHuBepcuteT uM. M.B. JlomoHOCOBa,
¢dakynbrer kypHasuctuku ; Canxr-IlerepOyprekuit
rOCyJlapCTBEHHBI yHUBepcuTeT. - 1-e u3a. - Mockaa :
OOO '"Hayuno-uznatenbckuii wuentp WHOPA-M",
2021. -248 c.

http://znanium.com/catalog/document? id=376763

25

JenoBoe obrmienne. JlenoBoii 3TUKET : yueOHOE mocooue
Ul CTyZeHTOB By30B / aBT.-cocT. M. H. Kysnenos. -
Mocksa : KOHUTHU-JAHA, 2017. - 431 c.

https://new.znanium.com/catalog/product/10287
16

26

Kupcanoa, M. B. JlenoBas mepenucka : y4eOHO-
MpaKTUYeCKoe IocoOue: yueOHoe Tmocodue  uis
CTVIICHTOR

https://new.znanium.com/catalog/product/89497 3




By30B, OOydJalOIIMXCAd II0 HAampaBiICHHUSM MOATOTOBKU
38.03.01 "JKoHOMHKA" 17§ 38.03.02
"Menemkment" (kBam¢ukauus (creneHp) "OGakanasp") /
M. B. Kupcanosa, 0. M. Axcenos, H. H. Anoguna. - 3-¢
3. - Mocksa : UTHOPA-M, 2017. - 136 c.

Koiplkuna, T. b. JenoBbie KOMMYHUKAIINH,
JOKyMEHTOOOOpOT W JCJONPOM3BOACTBO :  YueOHOe
mocobwue mms By30oB / Kombrmkuaa T. b., Hyctnra U. B. - 2
-€ U31., UCTIp. U aom. - Mockaa : FOpaiit, 2020. - 163 c.

o7 https://urait.ru/bcode/452463

4.3. Ilepevyensb MPOrpaMMHOro odecriedeHust

JluneH3uoHHOE M CBOOOJHO  pacmpocTpaHsieMoe  IporpaMMHOe  oOecriedeHue, B TOM  HYHCIE
OTEYECTBEHHOTO MTPON3BOJICTBA!
JIuneH3MOHHOE U CBOOOAHO paclpoCTpaHseMOe IPOrpaMMHOE 00ecieueHIe, B TOM YHCIIE€ OTEYECTBEHHOTO
MPOM3BOICTBA!
KoMmmproTepHast TeXHHKa C BO3MOXHOCTBIO TTIOAKIIOUEHUS K ceTh «IHTepHeT» 1 00ecreyeHneM JOCTyIa B
ANIEKTPOHHYIO HH(pOpManoHHO-00pazoBatenbHyro cpeny (DMOC I'OY BIIO JJOHAYUIC) u 3nekTpoHHO-
oubmmoteunyro cucremy (ObC IPRbooks), a Takxke BO3MOXKHOCTHIO HHANBUAYATEHOTO HEOTPAHUIECHHOTO JJOCTYIIA
obyuatommxcst B ObC u OUOC nocpencteom Wi-Fi ¢ mepcoHaNBHBIX MOOMIBHBIX YCTPOMCTB.
Cepsep: AMD FX 8320/32Gb(4x8Gb)/4Tb(2x2Tb). Ha cepBepe yctanoBieHa cBOOOAHO pacipocTpaHseMast
onepanuonHas cuctema DEBIAN 10. MS Windows 8.1 (JIutieH3noHHas BepCcus OTepariiOHHON CHCTEMBI
MOJTBEPIK/IeHA cepTUdHKaTaMu OATUHHOCTH cucTeMbl Windows Ha kopmyce [1K), MS Windows XP
(JInensnonHas Bepcus ONEPAIIOHHON CUCTEMBI TIOATBEPKIEHA cepTH(PHUKAaTAMU TOATMHHOCTH cucTeMbl Windows
Ha kopmyce [1K ), MS Windows 7 (JIutieH3noHHas BepcHs ONEPalMOHHON CHCTEMBI TIOTBEPIKIeHA cepTH(PUKaTaMu
nojuinHHOCTH cucteMbl Windows Ha kopmyce [1K ), MS Office 2007 Russian OLP NL AE (nunien3un Microsoft Ne
42638778, Ne 44250460), MS Office 2010 Russian (siutien3uu Microsoft Ne 47556582, Ne 49048130), MS Office
2013 Russian (sutiensun Microsoft Ne 61536955, Ne 62509303, Ne 61787009, Ne 63397364), Grub loader for ALT
Linux (mumen3us GNU LGPL v3), Mozilla Firefox (mumiensus MPL2.0), Moodle (Modular Object-Oriented
Dynamic Learning Environment, iutiensuss GNU GPL), IncScape (nunensus GPL 3.0+), PhotoScape (uieH3us
GNU GPL), 1C ERP VII, 1C 3VYII (6ecninatHble 006auHble peeHns Al 00pa3oBaTeIbHbBIX YUPEKICHUN OT
1Cfresh.com), OnlyOffice 10.0.1 (SaaS, GNU Affero General Public License3)

4.4. llpodeccuonanbHbie 0a3bl JAHHBIX U HH()OPMAIHOHHbIE CTIPABOYHbIE CHCTEMbI

Karanor ABC UNILIB - http://unilib.dsum.internal

Onexrponno- 6ubimoreunas cucrema [OY BIIO «JJOHAYUIC» - https://glib.donampa.ru/greenstone3/library/
Bremmnsis ObC - DnexrponHo-6ubnanoreunas cuctema IPRbooks

https://www.iprbookshop.ru

Jorosop Ne 69/Y or 21.10.2021

4.5. MaTepHaJ’[LHO-TeXHH‘leCKOC odecreueHmne JAUCIUIIIMHBI

YyeOHas aymuTopus AJI MPOBEICHUS 3aHATHH JEKIIMOHHOTO M CEMHMHAPCKOTO THIA, TPYMIIOBBIX
KOHCY/IbTallud, TEKYLIEro KOHTPOJS M NPOMEXYTOYHOH arrectamuu: aynutopuun Ne 414, 408 u 409 yueOHOrO
KopITyca
Ne 6. — KOMIIIEKT MYIBTUMEANIHOTO 000PYIOBaHUS: HOYTOYK, MYJIbTUMEIUIHHBINA POEKTOP, IKPaH,
TeneBu30p, wifi-poyrep; - cnennanuzupoBanHas MeOelb: pabouee MecTo mpernojasarens, padoune mecta
oOyuaromuxcs (60), cTanimoHapHas T0CKa, BEIKaTHAs, TOCKA, JeMOHCTpaIlMOHHbIe TutakaTel, Windows 8.1
Professional x86/64 (akamemuueckas moanucka DreamSpark Premium), LibreOffice 4.3.2.2 (mumens3us GNU
LGPL v3+ u MPL2.0).

[Tomemmenus 1151 caMOCTOATETFHON PaOOTHI C BO3MOXHOCTBIO MOAKIIOUEHUS K ceTu "MHTepHeT" 1
obecrniedeHneM JIOCTyMa B AIEKTPOHHYIO HHPOPMAIIMOHHO 00Pa30BaTeNbHYIO CPEy OpTraHU3alliN: YATAIbHbIE
3aJbl, yueOHbIe Kopiyca 1, 6. Anpec: r. Jlonenk, yi. Uemtockunner 163a, r. JoHenk, ya. Aprema 94,
KommbroTepHast TeXHHKa C BO3SMOXHOCTBIO TOAKIIOUEHUS K ceTh «lHTepHEeT» 1 o0ecredeHneM JoCcTymna

B DJIEKTPOHHYIO HH(OpMaImoHHO-00pa3oBarenbHyto cpery (QMOC I'OY BIIO IOHAYUIC) u snekTpoHHO-
oubroteunyto cucremy (OBC IPRbooks), a Takke BO3MOKHOCTIO HHAWBUIYAJILHOIO HEOIPAHHUYECHHOTO
noctyna odywaroniuxcst B 95C u DMOC nocpeacrsom Wi-Fi ¢ mepcoHanbHbIX MOOMIIBHBIX YCTPOHCTB.

PA3JIEJI 5. ®OHJI OHEHOYHbIX CPEJACTB

5.1. KoHTpoJIbHbIE BOMPOCHI M 3aJaHUS

BBIBEPUTE OJIMH BEPHBIM OTBET

3ananue 1. KommyHukanus — 370:
A. B3aMMOJICHCTBHE IByX WJIH 0OJIee YHUKAIBHBIX M CIOKHBIX CHCTEM, MPOUCXOSIIECTO B PAa3HBIX CHUTYAIUSIX




C UCIIOJIB30BAHUEM PA3JIMYHBIX CPEIACTB U KaHAJIOB O6H_ICHI/I5{;

B. TpaHCAMs UHOOPMAIIUU Yepe3 CPElICTBA TEXHUYECKOW CBS3H;
C. YIIPaBIEHYECKOE OOIICHHE MEXIY JOIbMH,
D. CTHITUCTHYECKOE O(GOPMIIEHHE PEYH C MCIIOJIb30BAHUEM Pa3IMYHBIX CPEJICTB M KaHAJIOB OOIIEHWS.

3anmanue 2. DPPEKTUBHOCTH KOMMYHHKAIIUN 3aBUCHUT OT:

A. BBIOOpA COOTBETCTBYIOIIETO O0OBEKTa KOMMYHUKAIIUH;

B. BBIOOpA COOTBETCTBYIOIIETO CHUTYAI[MH CTHJISI KOMMYHUKAIIUH;
C. BBIOOpa COOTBETCTBYIOIIETO CYOBEKTa KOMMYHHKAIUH;

D. BBIOOpa COOTBETCTBYIOILETO CTHJISI OOBEKTa KOMMYHHUKAIINU;

3amanue 3. /lernoBasi KOMMYHHKAITUS — 3TO:

A. 3TO CO3HATEJIBHOE, aJpecHOe U Iejecoo0pa3Hoe MHPOPMAIIMOHHOE BO3/IEHCTBHE HA TAPTHEPOB 110
KOMMYHHKAIINY;

B. TOPSIIOK TIPOBENICHUS 3aceNaHnid, KOH(GEPESHITNH, COBEIaHNH, ChE3/I0B;

C. 3TO CHOCO0 CBS3U JIFOOBIX O0OBEKTOB MATEPUAILHOTO U JIYXOBHOTO MUDA;

D. 3TO MHOTOOOpPAa3HbIE CBS3W M OTHOIICHWS, BOSHUKAIOIIUE B YEIOBEYECKOM OOIIECTBE.

3ananue 4. Kakas xapakTepucTUKa He OTHOCUTCSI K KOMMYHUKAILIUU KaK K pecypcy?

A. UMEET HEMATEPHAIIBHYIO NIPUPOAY;

B. HMEET MAaTCPUAIBHYIO IIPUPOLY;

C. HEOTPaHUYEHHA IIPOCTPAHCTBOM,;

D. o0nagaer BO3pacTaloLel MOJIe3HOCTHIO.

3amanue 5. Kakoli U3 3TanoB KOMMYHHKAITHOHHOTO TPOIECCa MOKHO CUUTATh BAXKHEHUIIIMM YCIIOBUEM €T0

s pexTuBHOCTH?

A. 3apO’KIICHUE U BBIOOp HICH;

B. KOJIMPOBAaHWE W BBIOOP KaHAala;
C. nepenaya HHGpopMaLHH;

D. oOparHasi CBSI3b.

3anmanue 6. YCTHbBIE BUJIBI JISIIOBOTO OOIICHUS Pa3CisIOTCS Ha!

A. MOHOJIOTHYECKHE, JAUAIOTHIECKHE M TOJUIOTHICCKHE;

B. TPYIIIOBBIE, MEXIMYHOCTHBIE M MacCOBBIE;

C. Ne4YaTHbIE U PYKOIIHCHBIE;

D. XY[IO’KECTBCHHBIE M Hay4dHBIE.

3ananue 7. XapakTepHBIMH YepTaMu O(QUIIHATBHO-IEIIOBOTO CTHIIS SIBISFOTCS:

A. 00BEKTUBHOCTD, DKCIIPECCUBHOCTD, TOYHOCTH;

B. TOYHOCTb, SICHOCTh, CHHTAKCHYECKasi OCJI0)KHEHHOCTB;

C. TOYHOCTD, SICHOCTh, BBIPA3UTEIBHOCTD, IMOJIHOTA U3TIOKCHUS;

D. SICHOCTb, TOYHOCTB, OOBEKTUBHOCTD, CTAHJAPTH30BAHHOCTD, JIAKOHUYHOCTh H3JI0KEHHS.

3amanue 8. [lo mcTouHMKaM peryiIMpOBaHUs Mpollecca KOMMYHUKAIIUN MOTYT OBITh:

A. (dopmarnbHbie U HepOpPMaIbHEIE;

B. BHEILIHHE U BHYTPECHHHUE;

C. JIBYCTOPOHHHE W MHOTOCTOPOHHHE;
D. JUTMTETIbHBIE U KPATKOBPEMEHHEIE.

3ananue 9. YKaxuTe, 4TO HE OTHOCUTCS K TIOHITHIO HeBepOallbHBIE CPEeICTBA HH(DOPMAIINHU, KOTOPBIE, KAK U3BECTHO,
HEO0OXOIUMEBI TIPH JIEJIOBOM OOITICHHH:

A. TeMOp pedH, TEMII, BHICOTa, TPOMKOCTE;

B. B3[JISA] TAPTHEPa, MUMHKA, KECThI, 1103a;

C. MOYEpPK, CIOcoObI rpadyUIecKuX IOMOTHEHNH K OyKBaM, CUMBOJIBL;
D. pyKOIlOXaTue, MOUeyH, MOXJIO0NbIBaHUE.

3amanne 10. YOexaeHne Kak cpecTBO BO3ACHCTBHS B ITpoliecce KOMMYHHKAIMN Hanbosee 3()(eKTUBHO B TOM
cltydae, Koraa:
A. ajipecaT 3aMHTEPECOBAH B TMOMYYEHUH TOJHOW U MOApoOHON MH(OpMAIMK M HACTPOCH Ha €€ KPUTUYCCKUM




aHaJIN3;

B. OTCYTCTBYIOT apryMEHTBHI, KOTOpPBIE UCIOJIB3YeT CYOBEKT ISl JOCTHXKEHUSI CBOEH IIeNu;

C. ajZipecaTr HE 3aMHTEPECOBaH B MOJYYCHUH AOCTATOYHOW MH(POPMALUK W HACTPOEH Ha HEKPUTHUCCKHUH
aHaIu3;

D. ajipecat 3aMHTEPECOBAH B TOJYYCHUH TOJHOW U MOJIpoOHON MH(OpMAIHK, HO UCTIONB3YeT KOMMYHHKATOD

JISL TOCTH KEHHS CBOCH IICIIH.

3amanne 11. Kanansl KOMMyHUKAIIMA B OPTAHU3AITAHN ACIISATCS Ha!

A. JINYHBIC U TPYIIOBLIE;

B. ¢dopmasbHble U HeOPMaIbHBIE;

C. CTaTUCTHUYECKHE U (PUINICCKHUE;

D. WHPOPMaIMOHHBIE U HEMHPOPMAaITHOHHEIE.

3ananue 12. Kakoil U3 Ha3BaHHBIX KOMMYHHKAIIMOHHBIX MOJIEJIEH HE CYIIECTBOBAJIO:

A. Mozenb obmenus Jlaccyena;

B. MoJenb AeiictBusa lllenHoHa-YuBepa;

C. MoJenbs BepOanbHOH KoMMyHHMKamun Makca Bebepa;
D. MOJEIb S3BIKOBOM KoMMyHHKanun Pomana SIlkoOcona

3ananue 13. K oTKpBITEIM BOpocaM B I€IOBOM KOMMYHUKALIMA OTHOCSTCS:

A. albTEepHATHUBHBIC;
B. 3epKajIbHBIE;

C. WHQOPMaIHIOHHEIE;
D. PUTOpPUYECKUE.

3ananue 14. [Totepu nHpOpMau B BepOaIbHOM OOIICHUH MPU OJHOCTOPOHHEH CBSI3U COCTABIISIIOT BEJTHYMHY:
A. oKono 25%;

B. 6omnee 90%;
C. bonee 76%;
D. MeHee 5%.

3amanne 15. UMUK, KOTOPHIH TIOJAETCS OKPYXKAIONTUM, COCTOHT U3 CISAYIOIINX JaCTEH:
MPOEKIIMOHHOTO MMUJKA, OOIIECTBEHHOTO MMUJKA, TPUOOPETCHHOTO MMUIDKA;
00IIIeCTBEHHOTO MMUJKA, PUOOPETEHHOTO UMUJIKA;

COOCTBEHHOTO BOOOpakaeMOT0 MMHIIKA, MPOSKIIMOHHOTO MMHUJDKA, IIPUOOPETEHHOTO MMHUIKA;
OOIIECTBEHHOTO MMHJPKA, MPOCKIIMOHHOTO UMHJIXKA.

e

3amanue 16. OCHOBHBIE KOMIIOHEHTHI UMHU/IKA JIEJIOBOIO YEIOBEKA:

A. HArJ0CTh, 3TOU3M, TPYOOCTh, JKECTOKOCTh, IICUXMUYECKAs HEYPABHOBEIICHHOCTH;

B. HepapXuyecKoe PacIoiio’KeHUE YEeIIOBeKa;

C. yMEHHUE ApaThCs, MOJIOKEHHE PYK, OoeBasi CTOika, yMEHHE JeNaTh CaabTO, pa3Mep MBIIII, JTOBKOCTH;
D. BHEIITHUY BUJ, UHTEJUICKTYaJIbHOE BIICUATICHHE, MICUXOJIOTUYECKUE XapaKTEPUCTHKHU, COIIHAIBHO-

NCHUXOJIOTUYCCKUEC XaAPAKTCPHUCTUKHN, COLTUATIBHBIC XaAPAKTCPUCTHUKH, CTATYCHOC BOCIIPUATHUA.

3aganue 17. JlemoBoli ATHKET — ATO:

A. MpaBUiIa MOBEICHUS B CHCTEME JICJIOBOTO OOIICHUS;

B. CJIeTOBaHNE CTaHIAPTHBIM CXE€MaM IOCTPOCHHS BBICKa3bIBaHUS B c(epe AETOBOTO OOIICHUS;
C. CTPOTHIA YJeT pa3HHIIBl B CTaTyce MPH OOIICHWH HAYAIBHHUKA M IMOJIMHEHHOTO;

D. BBITOJIHEHUE TPEOOBaHMIA JTOJHKHOCTHON MHCTPYKIIUH.

3amanue 18. XKemaTenbHO, 9TOOBI B UHCIIO YYACTHUKOB COBEITAHUS BXOIWIIH JIFOIH, CTIOCOOHBIE B XOJIE
KOHHCKTI/IBHOI\/'I YMCTBGHHOP'I JCATCIIbHOCTHU BBIIIOJIHATH pOJ'[I/IZ

A. CKPUTHKA»; «OpaTopay, «Ijiaruatopay,

B. «IKCHEPTA», «OPraHU3aTOPay», CKPUTHUKAY;

C. «3KCTIEpPTa», «TeHEpaTopa UAEH», «KPUTHKAY;
D. CKPUTHKa»; «OpaTopa», «OpraHu3aTopar.

3amanne 19. Coemntanue, MpOBOIUMOE C IEIBI0 HAWTH OMITUMAIILHOE PEIIeHNEe 00CYKIaeMbIX BOITPOCOB — ITO:
A. JIUKTaTOPCKOE COBELIAHUE;




B. ABTOKPATHUYECKOE COBCIIaHUE;
C. CerperaTiBHOE COBCIIAHUE;
D. JUCKYCCHOHHOE COBEIIaHHE.

3amanwne 20. [IpomomKUTENPHOCTE COBEIIAHHUS HE JODKHA MMPEBBINIATE:

A. 10 - 15 munyT];
B. 1,5 — 2 gaca;
C. 20 - 30 muHYT;
D. okoyo 1 yaca.

3amanne 21. K m0I0XATEIFHBIM XapaKTEpUCTHKAM COBEIIAHUA HE OTHOCSTCS:

A. BO3MOXXHOCTB OINEPATHBHO B KOPOTKHE CPOKH TONYIUTh HYKHYIO HH(POPMAIIUIO;

B. 03HAKOMHTBCS C PA3IMYHBIMU TOYKAMHU 3pPEHUS Ha MPOOJIEeMy M MYTH €€ PEICHHUS;

C. BBICOKAsl CTOMMOCTBH COBELIAHWH W HEONPEIEIEHHOCTh KOJUIEKTUBHOW OTBETCTBEHHOCTH;
D. BO3MOYHOCTb IPUHSTh KOJUIEKTUBHOE PEIICHHUE.

3ananue 22. [To OKOHYaHUH COBELIaHUS HEO0X0AUMO O(hOPMUTE:

A. CTEHOTpaMMy HJIM MPOTOKOJ;

B. JUarpaMMmy Wid JUopamy;

C. MIPOTOKOJI WM BBINHCKY;

D. MIPOTOKOJI UJIU AEJIOBOE MUCHMO.

3aI[aHI/IC 23.C MMOMOMIBIO KAKUX BOIIPOCOB MOKHO B3AThH YIIPABJICHHUEC XOJ0M IIEPETOBOPOB B CBOU py'KI/I?

A. WH(POPMAIIOHHBIX BOIIPOCOB;
B. KOHTPOJIBHBIX BOIPOCOB;

C. HaIpaBJISIOMINX BOIPOCOB;
D. MPOBOKALIMOHHBIX BOIIPOCOB.

3ananue 24. Co3naHue 00bEKTUBHBIX M CYOBEKTUBHBIX YCIOBHH, PEMSATCTBYIONINX BOSHUKHOBEHHIO KOH(DIMKTHBIX
CUTYyallUl ¥ Pa3BUTHIO UX IO CHJIOBOMY CLICHAPHUIO, OTHOCSATCS K MOHATHIO:

A. paspenieHre KOH(IMKTa;

B. NpeAyNpexacHie KOHQIINKTA,
C. 3aBepUICHNE KOH(IUKTA;

D. dCKaNaIys KOH(IHMKTA.

3ananue 25. [TyOnuyHas KOMMYHUKAIHS BO BpEMSl BRICTYIUICHHS HE MTPEIyCMaTPUBAET UX:

A. AKTUBHYIO MBICIIUTENIBHYIO NEATEIBHOCTD;

B. AKTUBHYI0 MHMHYECKYIO JNESATEIBHOCTS;

C. AKTHBHYIO (PH3MYECKYIO NIESITeIbHOCTE;

D. KOHLIEHTPALIUIO BHUMAHUS ISl IPUHATHS U 00paboTku MH(OpMAIHH.

3amanne 26. PaznmugaroT ciieayrontue BUABI JOKIIAIO0B:

A. MOJUTUYECKUI; OTYETHBIN, JEI0BOM, HAYUYHBIN;

B. WH(GOPMAIMOHHBIN; OTYSTHBIN, JASITOBON, HAYIHBIN;
C. WH()OPMAITMOHHBIN; CTATHCTUYICCKUHN, HAYIHBIMN;

D. MOJIUTUYECKUM; JI€JIOBOM, aHATUTUICCKUIA.

3ananue 27. Kakoil 13 Ha3BaHHBIX TUIIOB )KECTOB, KOTOPbIE IPUMEHSET YEIOBEK MPU KOMMYHUKALUU, HE
CYIIIECTBYET:

A. KOMMYHHKATUBHBIC KECTBI
B. MOTYEPKUBAIOIIIE JKECTHI;
C. COLMaIbHbBIE JKECTHI,

D. MOJAJILHEIE JKECTEL.

3amanme 28. K npenmMymiectBaM THCHhMEHHBIX KOMMYHHUKAITUI HE OTHOCSITCS:
¢ukcupoBaHHass HHPOPMAIHS, HA KOTOPYIO MOXHO COCIIAThCS BIIOCIIEIICTBUY;
OJTHO M TO K€ COOOIEHHE MOXKHO OTIPABUTh CPa3y MHOTHM JIIOJISIM;

CIIy)KaT CPEICTBOM Iepefadn KOH(UACHIHAIbHON HHpOpMaLUHY;

3a/1epKKa 110 BPEMEHU MEXAY OTIPABKON U IOJy4EHHUEM.

CREE




3amanwue 29. B meinoBoM muckMe HE TOITYyCKAeTCs:

A.
B.
C.
D.

JIAKOHUYHOCTb;
KOMIUJTUMEHT;
PEKBU3UTHI;
OMOpP.

3amanue 30. Uto He sBnseTcs nmpaBmiioM 3((HEKTUBHON JOCTABKH JIFOOOTO COOOIICHHUS, HE3aBUCHMO OT
HCIIONTB3YEMBIX CPEIICTB U KaHAJIOB:

CREE

MaKCUMAaJIbHO C(POKYCUpOBaTh BHUMAHHUE Ha TOJydaTesie COOOIICHUS;
npuderatb K MHOXKECTBY KaHAJIOB CBSI3H;

KaK MOXHO OBICTpee OTIPAaBIATh COOOIICHUE, HE TICPENPOBEPUB COJCPIKAHKE;
JOOMBATHCSI 0OPATHOW CBSI3H.

5.2. Tembl NUCBMEHHBIX PadoT

Temsb! pedeparos

3¢ PEKTUBHBIX

1. [TapaMeTpbl OOIIEHUS M UX Y4€T B KOMMYHUKAIIMOHHOM MEHEIKMEHTE.

2. Ucnonp3oBaHue CpeAcTB BepOaNbHOTO OOUICHWS B MpOIEcCe HalaXWBAHUS KOMMYHUKAIMA B
OpraHu3aIliy.

3. OcHOBHBIE OmNpeeNeH s TEIOBbIX KOMMYHUKAIIH.

4, [TpoGiieMbl TIOBBIIICHUST 3PPEKTUBHOCTHA JIEIOBBIX KOMMYHUKAITHH.

5. Tunonorust Ae10BBIX KOMMYHHKAIUIL.

6. Hayunsie po0OiieMbl TeTTOBBIX KOMMYHHUKAITHH.

7. KommyHnukanum u KoprnopaTUBHasl KyabTypa.

8. [ToHsiTHE KOMMYHUKATUBHOM KOMIETEHTHOCTH.

9. KoMMyHWKaTHBHAS KOMITETEHTHOCTh PYKOBOIHTENS B JEJIOBOM B3aMMOJCHCTBHM.
10. CTuinM KOMMYHHMKalIMHA Kak XapaKTepUCTHKa MeHeIKepa.

11. [Icuxomornyeckoe BO3ACHCTBHE B AETOBBIX KOMMYHUKAIUSX.

12. MeToz1bl ICUXOJIOTHYECKOIO BO3JCUCTBUS B JI€JIOBBIX KOMMYHUKALUSX.

13. BrustensHOCTh apryMeHTallud B KOMMYHHUKAITUH.

14. [IpuMeHeHne TICHXOJOTHYECKOTO BO3JCHUCTBUS W BHYIIEHUS Npu  (HOPMUPOBAHHH
KOMMYHHKAIIUH B OpTaHU3aI[H.

15. BrnustHue TUYHOCTH, TPYNIIBI, TONMBI B JEIOBBIX KOMMYHHKAIIHSIX.

16. TpancakumnoHHbIN aHanu3 Jpuka bepHa.

17. Cpencrsa U KaHaIbl KOMMYHUKALIWU.

18. Mogenn 1 KOHTEKCT KOMMYHHUKAITHH.

19. [osmoxxuTeNbHBIC U OTPULIATENIbHBIC (DAKTOPBI, BIMSIOIIME HA KOMMYHUKATHBHBIA IPOIECC.
20. PasButre U CyIIHOCTh MOHSTHS «UMUJIXKA» B JEIOBBIX KOMMYHHUKAIIHSIX.

21. CocraBisiolmue UMUIKa JEI0BOr0 YEIOBEKA.

22. VYenemnbii umumk. Co3iaHue rapMOHMYHOTO 00pasa.

23. Tunonorus curHanoB auyHocTH Makca Jlromepa. Tunsl noBeneHus.

24, Kak cnemats OnaronpusTHBEIM TEpBOE BIIEYATICHHE O cele.

25. ®DakTOophl, BIUSIOIINE HA CO3JaHUE MUMUJIKA.

26. Camornpe3eHTalys Kak BaXHEHIINA SJIeMEHT KYJIbTyphl MEHeIKepa.

27. OTUKET B IEJOBBIX KOMMYHUKALUAX.

28. BusutHble KapTOUKHU B JIEIOBBIX KOMMYHUKAIIUSIX.

29. TpeOoBaHUs K YCTHOMY JEJIOBOMY OOILEHHUIO.

30. CraHapTHBIC ATUKETHBIC CUTYallUU B JIETOBBIX KOMMYHHUKAIUSX.

31. Cucrema pedeBbIX (HOpMyNT B IE€JTOBBIX KOMMYHUKAIUX.

32. Br16op TeMBI U Ompeenenne eIl BBICTYIUICHHUS.

33. [MoaroroBka K MyOJIMYHOMY BBICTYIICHHUIO.

34. [IponsHeceHue MyOTUYHBIX BBICTYIIJICHHIA.

35. TexHuyeckue mpaBuiIa pedu.

36. ITpuHIUMIBL PEYEBOrO BO3JEUCTBUS B JIEJIOBOM PUTOPHKE.

37. HenoBast nuckyccus.

38. KyneTypa mpoBenenus cnopa.

39. Cirymmanue B Imporiecce OOIeHusI.

40. [TonsiTHe coBelIaHUS U TEXHOJIOTUS MOJATOTOBKH K €T0 MPOBEACHUIO.

41. [lonsiTne 3acemanus M coOpaHMs U TEXHOJOTHS IMOATOTOBKH K MX MPOBEICHUIO.
42. Knaccudukanys nemoBBIX COBEIIAHUNA W METOIUKA UX I(P(HEKTUBHOTO MPOBEICHHUS.
43. Texnonorus 3h(HeKTHBHOTO MpOBEIEHHUS COOpaHMid U JeNOBEIX Oece.

44. CymHocTh ¥ NPUHUIUNBI 3QGEKTUBHBIX MMyOJUYHBIX BBICTYIUICHHUH.




45. Bunbl 1emoBBIX MyOJUYIHBIX BBICTYIUICHUH.

46. Jokian, kak ollHa W3 TIIABHBIX Pa3HOBUIHOCTEH ITyOJMYHOTO BBICTYILICHHSI.

47. HeBepbanbHble KOMMYHHKALlMN B JAEIOBOU cdepe.

48. XapakTepucTrKka HeBepOaJIbHBIX CPEJICTB KOMMYHUKAIMI B OM3HECe.

49. HeBepbasbHbIe cpencTBa KOMMYHHUKAIMA U KyJIbTypa OOIICHHS W MTOBEACHWS.

50. BusyanbHas noanepkka yCTHOIO BBICTYILICHUS.

51. Heo0xoanMocTh MUCEMEHHBIX KOMMYHHUKAIMA B OpPTaHU3AIIH.

52. DOYHKIIUA TUCEMEHHOTO COOOIICHUS.

53. Bugpl, cpeacTBa M KaHaJbl Mepejadd MMCbMEHHBIX COOOIICHUH.

54. CMBIcII0BBIE Oapbephl: MPoOIeMbl B TOHUMAaHUM CMBICIIA MM 3HAYEHUS] COOOLICHUSI.

55. OOImenpruHATEIC MPaBUiIa JICITOBON MTEPEITHUCKH.

56. YipasieHne MpoieccoM OOIIEHUsT OpTaHU3AIMH CPEACTBAMH KOMMYHUKAIIMOHHOTO MEHEIKMEHTA.
57. ConnansHO-IICUX0JIOTHYECKas CTPYKTypa OpPraHU3alMHM KaK CHCTEMbl KOMMYHHMKALUM.

58. Crioco0bI ipeoTBpaeHnsi KOHMINKTOB CPEICTBAMH KOMMYHHKAIIHOHHOTO MEHEIKMEHTA.

59. Ormpenenenre ayIuTOPUH JUTSI yOJTMYHOTO BBICTYIUICHHS.

60. IlonroToBKa M CTPyKTypa MyOJIMYHOTO BBICTYILICHHUS.

61. [loaroroBka u NMpoBeACHUE COBELIAHUS.

62. [IpunsATHE pemieHus: THIIBI, CIIOCOOBI, TIporeaypa «Mo3roBod MITYpM.

63. [ToBenenue opaTopa BO BpeMsl IMyOJUYHOTO BBICTYIJICHUSI.

64. [IpoBeneHne AENOBBIX TeNEPOHHBIX Pa3TOBOPOB U JICJIIOBOI MEPEMUCKH.

65. Cosznanrie MOMOKUTENTFHOTO UMHUKA OpPTaHU3AINH CPEICTBAMH KOMMYHHKAIIMOHHOTO MEHEIKMEHTA.
66. [yt AOCTIKEHHS TIOJNOXKHUTEIHHOTO TICHXOJOTHYECKOTO0 KJIWMaTa B OPraHM3allMd  CPEJICTBAMH
KOMMYHHKAIIHOHHOTO MEHEPKMEHTA.

67. Crenmprka KOMMYHAKAIIMOHHOTO TIPOIIECCa B PA3IMUHBIX THUTIAX OpraHU3aInil.

68. PoneBas uaeHTHUKAIINAS YICHOB TPYIIIHEI B OPTaHU3AIHH.

69. CBoeoOpa3rie KOMMyHHKAIIMOHHBIX KOH()JIMKTOB B OpraHU3aIllH.

70. PykoBonuTens rpynmbl Kak (acHIMTATOp B PEIICHHH KOH(QJIMKTOB B OpraHU3aLUH.

71. Perynsaropsl MOTHBaIMH, KOTOPEIE MOTYT BBI3BATh YYBCTBO HEYNOBICTBOPEHHOCTH PabOTOM.

72. Mopnenu KOMMYHUKALMOHHOTO IIpOLiEcCa.

73. Otnnuune acunuTanuy, HOCPEAHUIECTBA U IKCIIEPTHOTO COBETA.

5.3. ®oHA OLEHOYHBIX CPeACTB

®DoHI OICHOYHBIX CPEICTB MUCHUILIMHBI "/lenoBble KOMMYyHHKAamuu'"' pa3padoTaH B COOTBETCTBHH C
JIOKaJbHBIM HopMaTHBHEIM aktoM DPIBOY BO "JOHAVYUIC".

®DOHJ| OLIEHOYHBIX CPEACTB MUCIHUILTUHBI "J[enoBble KOMMYyHHKAIMHU" B TIOTHOM OOBEME TMPEACTaBICH B
BU/JIE IPUIIOKEHUS K tanHomy PIIJI.

5.4. IlepeyeHb BUOB OLIEHOYHBIX CPEICTB

YerHblit onpoc.

Pedepar.

Te3ucwl JOKIAg0B.

OTBeTHI Ha KOHTPOJIbHBIC U JUCKYCCUOHHBIE BOTIPOCHI.
Kontpop 3HaHu# paznena yaeOHOW AUCIUTUTHHEIL.

PA3JIEJI 6. CPEJACTBA AJAIITALIMU NTPENNIOJJABAHUA JTUCHUIIJIMHBI K
INIOTPEBHOCTAM JIMI C OTPAHUYEHHBIMHU BO3MOXKHOCTAMMU 3/10POBbSA

B ciaygae HeoOxoauMocTH, 0OyJarOLUIMMCSL U3 YHUCIA JIUL ¢ OTPAaHUYCHHBIMU BO3MOXKHOCTSIMH 370POBbs (II0
3asBJICHUIO OOYYaoOIEerocsi) MOTYT TMpeJiaraTbcs OJHU M3 CICAYIOUIMX BapUAaHTOB BOCHPHUATHS HH(POPMAIMH C
Y4E€TOM MX MHAUBUAYAIbHBIX MCUXO(PU3MYECKUX OCOOCHHOCTEH:

1) ¢ npUMEHEHUEM 3JIEKTPOHHOIO OOY4CHMS U AUCTAHIMOHHBIX TEXHOJIOTHH.

2) ¢ IpUMEHEHHEM CIIeUATBFHOTO 000pYIOBaHHS (TEXHUKH) H MPOTPaMMHOTO 0OECTIeYeHUs, UMEIOIIUXCS B
OIBOY BO "IOHAYUIC".

B mponecce oOyueHHMs npu HEOOXOAMMOCTH AJsl JIMI C HAapyLIEHUSIMH 3pEHHUS, CIyXa M OIOpPHO-
JIBUTATEJIBHOTO amnapaTa MpeJoCTaBIISIOTCS CIEAYIOIINE YCIOBHS:

- Ul UL, ¢ HapyIICHUSMHU 3pEeHHUs: ydeOHO-METOIUYECKHEe MaTepuanbl B MeYaTHOH (opMme yBenHYeHHBIM
mpudpToM; B (opMe DSIEKTPOHHOTO JOKyMeHTa; B Qopme aymuodaiina (mepeBos y4eOHBIX MaTepHajoB B
aynuoopmar); WHIWBUIyaJlbHbIC 3aJaHNUS U KOHCY/IbTAlUU.

- JUId JIMI C HapylICHWsIMH clyXa: y4eOHO-METOAMYecKHe MaTrepuanbsl B medaTHo (opme; B dopme
9JIEKTPOHHOTO JOKYMEHTa; BHJEOMaTepuanbl ¢ CyOTHUTpaMHu; WHAWBUAYyaJIbHBIC KOHCYIBTAllMd C MPUBICYCHUEM
CYPAOIEPEBOAYNKA; HHANBUAYAIbHBIE 3aJaHHUS U KOHCYAbTALUH.

- IS JUIl C HapyIICHUSMH OIOPHO-JIBUTATEIHHOTO ammapara: y4eOHO-METOJNYEeCKUE MaTepualibl B




rnmeyaTHoW ¢opme; B (popMe DICKTPOHHOTO OKyMeHTa;, B ¢opMe ayauodaiina, HWHAWBHIYaIbHBIC 3adaHus |
KOHCYJIbTAlluH.

PA3JIE]I 7. METOAWUYECKHUE YKA3AHUSI JJIS1 OBYYAIOLLMXCSI 10 YCBOEHUIO
JUCHUILINHDBI

K 3agery mo aumcnwmmunHe "JlemoBhle KOMMYHHMKAITMH' HEOOXOAMMO TOTOBHUTCS IIE€JICHAIPABICHHO, PETYISIPHO,
CHCTEMaTHYECKH U C MEPBBIX JTHEH 00yueHHs MO JaHHON ITUCIUIUINHE.

B camom Havaje 0CBOCHHUS TUCUMIUIMHBI O3HAKOMBTECH CO CIIEAYIOIIEeH ydeOHO-METOJUUECKON TOKYMEHTALHEeH:

- PITY [;

- IepeYHeM 3HAHUN, YMEHUH, KOTOPBIMU OOYJAIOIIHIICS TOKEH OBIAICTh;

- TEMaTHYECKUMH IIJIAHAMH 3aHSTHIA,

- KOHTPOJIbHBIMH MEPOTPHATHSIMHU;

- y4eOHHKaMH, Y4eOHBIMH MOCOOUSIMH, KOHCIEKTOM, METOAMYECKHMHU DPEKOMEHIALUSIMH, a TaKKe SICKTPOHHBIMH
pecypcamy;

- IepeYHeM BOIIPOCOB U 3aJ]aHH K TIPOBEICHHUIO 3a4eTa.

OCHOBHBI€ 1€ OCBOSHUS THUCITUTUINHBI:

- MOJYYCHHE TEOPETHUECKMX 3HAHWHW M TPAKTHYECKHX HABBIKOB B OOJACTH JENIOBBIX KOMMYHHKAIMA M J€IOBOTO
OOIIEHHS;

- KOMIUIEKCHOE MpEJCTAaBIeHHE O Pa3HOOOPa3HMH METO0OB KOMMYHHUKAIMH, WX MeCTe B MHPOBOH U €BPOMEHUCKOM
UBHJIM3AIINN;

- OCBOGHHE KOMMYHHMKATHBHOTO KaTETOPUAIILHOTO ammapara, OOLIMX 3aKOHOMEPHOCTEH, CXOACTB M pa3lMuuil BUOB,
ypoBHEH, (OpM KOMMYHHUKAIUH, SBISIOIINXCS HEOOXOAWMBIM YCIOBHEM YCHEITHOW IesSTeNbHOCTH COBPEMEHHOTO
CTEIMATNUCTA B 00JaCTH FOCYJapPCTBEHHOTO U MYHHUIIMIIATEHOTO YIIPABJICHUSI.

OcHOBHBIE 33241 TUCIUTUIAHBL:

- OCBOCHHE HABBIKOB MPAaBUJIBHOTO OOIIEHUS M B3aUMOJEHCTBHA MEXIY COIHAIBLHBIM CYOBEKTOM, COIMAIbLHBIMU
TPYIIIaMA, OOTITHOCTSIMH W OOIIIECTBOM B IIE€JIOM;

- MOHMMaHHE BO3MOXKHOCTEW MPaKTHYECKOTO MPWIIOKEHHS IENOBOW KOMMYHHKALIMU, €€ B3aHMMOCBSI3M C JKH3HEHHOM
Cpenoil ¥ peyeBbIM IIOBEICHUEM YEJIOBEKa;

- (opMupoBaHHE CHCTEMATH3UPOBAHHBIX 3HAHUI 00 OCHOBHBIX 33aKOHOMEPHOCTSX M OCOOEHHOCTSAX TIpoliecca
JIETTOBBIX KOMMYHUKAIIUH;

- BBEACHHME B KpYr MNpoQecCCHOHANBHBIX TMPOOJeM, CBS3aHHBIX C 0O0macTpio Oynymiedl mpodeccHoHaIbHOMI
JIeSITeTbHOCTH;

- BBIpa0OTKa HABHIKOB IIOJNIYICHHS, aHAIW3a W OOOOIICHWS,IIONYYEHHOW B pe3yJabTaTe [ENOBBIX KOMMYHHKAIIHHA,
UHQOPMAIHH.

[IpomesxyrouHast aTrecTanusl MO AUCUUILIHNHE "JlenoBble KOMMYHUKAMK" TMPOBOJUTCS B COOTBETCTBHH C Y4EOHBIM
TUTAHOM.

B cinydae Hammums ydeOHOW 3aJalDKEHHOCTH OOydarolmuiicss OTpabaThiBaeT MNPOMYIICHHBIE 3aHATHA B QopMe,
MIPEUIOKEHHOM MPEenojaBaTesieM.

OO0yuenne mo mo aucuuiuHe "JlenoBble KOMMYHHKAaUU'" TperoiaraeT KOHTaKTHYI0 (Gopmy paboThl (JIEKIIMOHHBIE
3aHATHS, CEMIUHAPCKHE 3aHATHS) U CAMOCTOATEIHHYIO PaboTy 00yJaromuxcsl.
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®OC pacemoTpen Ha 3acenaHun meopuu ynpasienus u 20CYOApCmEennoo
Kagepo AOMUHUCTIPUP OGN UA
[Ipotokon 3acemanus kadeapsi ot / 18.04.2023r. Nel3
nara
3asenyrommii kadeapoii . E.B. Xacanosa
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PA3JEJI 1.
HACITIOPT ®OHJIA ONEHOYHBIX CPE/ICTB
110 Y4eOHOM QM CHUILIHHE(MOYJII0)

«ﬂ €J10BbIC KOMMVYHUKAIIMU»

1.1. OcHoBHBIE CBeIeHHA O

AUCHUILIHHE(MOYJIe)
Tabnuma 1
XapaKkTepUCTUKA JUCIUTUTAHBI (MOTYJIS)

O6pa3zoBarenbHas mporpamma OakanaBpuar
Hamnpagienue noaroToBku 38.03.04 T'ocynapcTBeHHOE U

MYHUIIUNIAJIBHOE YIIPABIICHHE
Tpodumns PernonansHoe ynpasieHue u

MECTHOE CaMOYIIPaBJICHUE
KonnuecTBo pasnenoB yueOHOU 2
JUCIIATLITAHBI
YacTes 06pa3zoBaTenbHOM Yacts, hopmupyemas
IporpaMMBbl y4acTHUKaMU 00pa30BaTEIbHbBIX
OTHOLLIEHUH
51.0.19

@opMBbI TEKYILIETO KOHTPOJIA YCTHBII OITPOC, CUTYallHOHHOE

3agaHue,pedepar, nokian
(coobrienue), KOHTPOJIb 3HAHUM TIO
pasneny
ouHas (hopMa oOydICHHS

Iloxazamenu

KonmnuecTBo 3a4eTHBIX €UHUII 2

(KpeauToB)

Cemectp 2
Oowan mpyooemKocno 72
(axaoem. uacoe)

Ayoumopnasa konmakmuaapaooma: 38

JIeKIMOHHbBIC 3aHATHS 18

CeMuHapcKue 3aHATUA 18

Koncynpranus 2

CamocrosiTeibHas padora 70

KonTpoab -

Dopma npomercymodHou 3auér

ammecmayuu




1.2. IlepeyeHb KOMIIETEHIHII C YKAa3aHUEM ITANOB ()OPMHUPOBAHUS B
npouecce 0CBOCHUsI 00pa3oBaTeJbHOM MPOrPaAMMBbI
Tabnuia 2
[IepeyeHb KOMIIETEHIIMN U UX DJIEMEHTOB
WNunukarop Miexe
KoMmrmereHius | KOMIETEHIIMHU U €r0 DneMeHTbl UHAUKATOpa KOMIIETEHIIUH
— 2JIEMEHTA
3HaTh:
1. OCHOBHBIE CTWJIM J€JIOBOM KOMMYHHUKAIUU VK-4.6
Ha TOCYJAapCTBEHHOM SI3BIKE Poccuiickoii 3-1 '
@denepaliv B yCTHOW U MHUCbMEHHBIX (hopmax;
2. OCHOBHBIE CTWJIM JEJIOBOM KOMMYHHKAIMH
Ha TOCYJAapCTBEHHOM SI3BIKE Poccutickoii
@enepallii B YCTHOM W NHCbMEHHBIX (opMax; VK-4.6
OCHOBHbIE BepOabHbIe U HEBepOaJbHbIE CPEJICTBA 32 '
B3aMMOJICICTBUS C TMapTHEpaMH B YCTHOM U
MMCbMEHHOM (QopMax Ha roCyJapCTBEHHOM S3bIKE
Poccuiickoit ®eneparuu;
3. OCHOBHBIE CTHJIM JIeNOBOM KoMmMmyHuKanuu | YK-4.6
Ha  TOoCymapcTBEHHOM  si3bike  Poccuiickont | 3-3
N/I-YK-4.6: Qenepaliii B yCTHOM W NHCbMEHHBIX (opMax;
Hcnone3yer B OCHOBHbIE BepOalbHble U HEBEpOAJbHBIE CPEICTBA
YCTHOM U B3aUMOJCHCTBUSA C TIapTHEpaMU B YCTHOM U
MMACbMEHHOMN NUCbMEHHOM (popmMax Ha rocyJapCTBEHHOM S3bIKE
dhopmax Ha Poccuiickoit denepanuu; OCHOBBI aJallTAllMA PEUH
roCyJapCTBEHHOM B yCTHO M  mucbMeHHOM  Qopmax  Ha
si3bike Poccuiickoii | rocygapcTBeHHOM s3blke Poccuiickoit ®denepannun
VK-4 denepaunn K CUTyallsIM B3aMMOJICHCTBHUSI C MIAPTHEPAMHU.
KOMMYHUKATHUBHO Ymersb:
npuemieMsble CTUau | 1. pa3iuyaTh CTUIM JAenoBoi koMmyHuKauu | YK-4.6
JENOBOro OOIIEHUS, | HA  TOCYIapCTBEHHOM  si3blke  Poccuiickoit | V-1
BepOaIbHbIC U @Denepalyiv B yCTHOW U MHUCbMEHHBIX (hopMax;
HEBEPOAIbHBIE 2. pa3iuyaTh CTUIM JAeNoBOW koMmyHuKanuu | YK-4.6
cpencraa HA  TOCyIapcTBEHHOM  s3blke  Poccuiickoit | ¥V-2
B3aMMOJICUCTBUSA C | Denepalii B YCTHOM M MUCBMEHHBIX (hOopMax;
IIapTHEPAMH. HCII0JIb30BaTh OCHOBHBIE BepOaIbHbIC u
HeBepOanbHbIE  CPEICTBA  B3aUMOJACWUCTBUA  C
napTHepamMHu B YCTHOW M NMUCBMEHHOH (hopmax Ha
rocy1apcTBEHHOM s3bIKe Poccuiickon denepanny;
3. pa3inyath CTHIIM JieoBoM kKomMMmyHuKauuu | YK-4.6
Ha  rocymapcTBeHHOM  si3plke  Poccwuiickoii | V-3

Qenepaniii B yCTHOM W MHCHMEHHBIX (opMax;
UCII0JIb30BATh OCHOBHbBIE BepOaIbHbIC u
HeBepOanabHBIE  CPENCTBA  B3aUMOACWUCTBUA  C
napTHepaMHu B YCTHOW M MHUCBMEHHOU (opmax Ha
rocynapcTBeHHOM si3bike Poccuiickont denepanuu;
aanTUpOBaTh peYb B YCTHOM U NHUCBMEHHOU
dopMax Ha rocymapcTBeHHOM si3bike Poccuiickoii
Qenepau K CUTyalMsIM  B3aUMOJICHCTBUSI  C




Kommerenius

Nupukarop
KOMIICTCHIIH U €0
(dopmynupoBKa

OIEeMEHTEI HHAUWKATOpa KOMIICTCHIINN

Nunekc
SJIEMEHTA

MapTHCpAMHU.

Buaanern:

1. HaBbIKAMM J€JIOBOM KOMMYHHUKalUM Ha
rocynapcTBeHHOM si3bike Poccuiickont dexnepanuun
B YCTHOM M MUChbMEHHBIX (hopMax;

YK-4.6

2. HaBbIKAMHU JICJIOBOM KOMMYHHMKAalUMW Ha
rocynapcTBeHHOM si3bike Poccuiickont denepanmuun
B YCTHOM M IHCBMEHHBIX (opMax; HaBbIKaMU
OpUMEHEHHUsS  BepOaJbHBIX M HeBepOaJIbHBIX
CPENCTB B3aMMOJEHCTBHS C MapTHEPAMHU B YCTHOU
U THMCBMEHHOM ¢opMax Ha TOCYJapCTBEHHOM
a3pike Poccuiickon @enepanuu;

YK-4.6
B-2

3. HaBbBIKAMHM JIEJIOBOM KOMMYHHMKAalUMW Ha
rocynapcTBeHHOM si3bike Poccuiickont denepanumn
B YCTHOM M TMHUCBMEHHBIX (opMax; HaBbIKAMU
NpUMEHEeHHUs]  BepOalbHBIX W HEBepOATbHBIX
CPENCTB B3aMMOJEHCTBHS C MAapTHEPAMHU B YCTHOU
U TNHCbMEHHOM ¢opMax Ha TOCYJapCTBEHHOM
a3pike Poccuiickon denepanuy; afantanuy peuu B
YCTHOM 51 MMACBMEHHOU bopmax Ha
rocynapcTBeHHOM si3bike Poccuiickoit denepanym
K CUTyallusIM B3aUMOJCHCTBUS C MApTHEPAMHU.

YK-4.6
B-3

OIIK-7

NA-OIIK-7.5:
Hcnons3yer 3HaHuA
OCHOB b1 ((6):10) 1
KOMMYHHMKAIlMM B
roCy/IlapCTBEHHOM U
MYHUIIUIIATIBHOM
yIpaBJICHUH.

3HATL:

1. Henu, 3aJayd M METOJbl  JIeJIOBOM
KOMMYHHUKAIUH B rocyJapCTBEHHOM u
MYHUIIMIIAJILHOM YIIPaBJICHUH,

OIIK-7.5
3-1

2. Henu, 3aJaud M METOJbl  JIeJIOBOM
KOMMYHUKAIIUH B rocyJIapCTBEHHOM u
MYHUILIMIIAJIbHOM ~ YIIPAaBJICHUU; CTPYKTYpPY U
coJiep’)KaHHe KOMMYHUKATHBHBIX KOMIIETCHIIUHN
rOCY/IapCTBEHHBIX U MYHHUIIMITAIBLHBIX CITYXKAIINX;

OIIK-7.5
3-2

3. Heny, 3aJjayd M METOAbl  JIeJIOBOM
KOMMYHMKALUU B roCyJapCTBEHHOM U
MYHUIUIAILHOM  YIPaBJIEHUH; CTPYKTYpy H
coJiepKaHUe€ KOMMYHUKATHUBHBIX  KOMIIETEHIUM
rOCyJapCTBEHHbIX U MYHULUNAIBHBIX CIIY)KaIIHX;
OPUHIUIBI UM TEXHOJIOTHIO OpraHu3aluu U
NPOBE/ICHUS COBELIAHWH, 3acedaHuil, mpuema
IpaxkJiaH.

OIIK-7.5

YMmerh:

1. Hapa6aTI:>IBaTL HaBbIKU U YMCHUSA JIEI0BOM
KOMMYHUKaIUH B rocyaapCTBECHHOM )41
MYHUIUITIAJIBHOM YIIPAaBJICHUH,

OIIK-7.5
V-1

2. HapabaThIBaTh HABBIKM M YMEHHS JIEJIOBOU
KOMMYHHKAIIUN B rocyJapCTBEHHOM u
MYHUIUIAILHOM  YIOpPaBICHUM;  HapabaTbIBaTh
HaBbIKM W YMEHHUSA  CTPYKTYPUPOBAaHUSA H
OCYILIECTBJIEHUS! KOMMYHUKATUBHBIX KOMIIETEHIUI
rOCYJJApCTBEHHBIX 1 MYHUIIUIIAIBHBIX CIYXKaIUX;

OIIK-7.5
V-2




Kommerenius

Nupukarop
KOMIICTCHIIH U €0
(dopmynupoBKa

OIEeMEHTEI HHAUWKATOpa KOMIICTCHIINN

Nunekc
SJIEMEHTA

3. HapabaThIBaTh HABBIKM M YMEHHUS JEJOBOM
KOMMYHHKAIIUN B rOCyIapCTBEHHOM u
MYHUIIUIIATLHOM  yIpPaBICHUM;  HapadaThIBaTh
HaBBIKM W YMEHHSA  CTPYKTYPUPOBAaHUSA W
OCYIIECTBIICHUS] KOMMYHUKAaTHBHBIX KOMIIETCHITUH
TOCYJapCTBEHHBIX W MYHHUIMIAIBHBIX CIYXKaIlUX;
OPOM3HOCUTh  pedd,  BeCTH  APPEKTHBHBIE
Tese()OHHbIE pasroBOpsI u JIETIOBYIO
KOPPECTIOHICHIIUIO.

OIIK-7.5
V-3

Buaanern:

1. HaBBIKAMH OCYIIECTBJICHUS JIEII0BOM
KOMMYHHUKAaIUU B rocyJapCTBEHHOM U
MYHUIIMNIAJIHOM YIIPaBJICHUH;

OIIK-7.5
B-1

2. HaBBIKAMH OCYIIECTBJICHUS JIEII0BOM
KOMMYHHKAIIU B rocyJapCTBEHHOM u
MYHHUIUITATEHOM yIIpaBJICHUH; HaBbIKaMU
CTPYKTYpPUPOBAHUS u OCYILIECTBIICHUS
KOMMYHHKATHBHBIX KOMITETEHITHH
rOCY/IapCTBEHHBIX U MYHHIIMITAJIBHBIX CIYXKaAIINX;

OIIK-7.5

3. HaBbIKaMU OCYILIECTBIICHUS JIeII0BOM
KOMMYHUKAIUH B rocyJIapCTBEHHOM u
MYHULIUTIAIbHOM yIIpaBJICHUH; HaBbIKaMU
CTPYKTYpPUPOBAHUS u OCYILIECTBIICHHS
KOMMYHHUKATHUBHBIX KOMITETEHITHA
rOCY/IapCTBEHHBIX M MYHHMIMIIAJIBHBIX CIYXKalllKX;
HaBbIKaMU MIPUMEHEHUS OCHOB JIEJI0OBOM
KOMMYHHUKAIUH B rocyJIapCTBEHHOM u
MYHUIIUIIAJILHOM YIIPaBJICHUH.

OIIK-7.5
B-3




Tabnuuna 3
Otansl GOPMHUPOBAHUS KOMIIETCHIIUI B IPOLIECCE OCBOEHHSI OCHOBHOW 00pa30BaTEIbHOM
POrPaMMBbI
Kontponupyemsie paszuensl Kon HanmenoBanue
Ne ii/m (Tembl) yaeOHOM Homep cemecTpaKkoHTpOIUpYyeM| OIIEHOYHOTO CpPEICTBa

JUCHUTUINHBI ou

KOMITCTCHITHH

(unu ee yacTH)

Pa3nen 1. TeopeTuueckue 0CHOBBI JIEJIOBBIX KOMMYHHKAI[HI

1. |[Tema 1.1. Beeneuune B 2 NJI-YK- 4.6 VYerHbI# onpoc,

TEOPUI0 KOMMYHHUKAITIH cooO1enue (aoxman),
CUTYaIMOHHBIC 3aJaHUS

2. [Tema 1.2. CoumanbHo- 2 NJI-YK- 4.6 YcrHbIl ompoc,
MCUXO0JIOTHYECKOE cooO1enue (aoxman),
BO3JICHCTBHUE B JICTIOBBIX CUTYaIMOHHBIC 3aJaHUS
KOMMYHHKAITHSIX

3. [Tema 1.3. JlenoBbie 2 N-YK- 4.6 YcrHbIl ompoc,
KOMMYHHUKAITIU KaK cooOmenue (HoKman),
nporecc. Mozaenu u CUTYaITMOHHBIC 33 JaHUS
KOHTEKCT KOMMYHUKAIIAN

4. [Tema 1.4. ®opmupoBaHue 2 UJ1-YK- 4.6; YcrHbIl ompoc,
MO3UTUBHOTO OIIK-7.5 coobmienue (1oKman),
MpodeccnoHaIbHOTO CUTYyallMOHHbBIE 3aJaHUS
UMUK B IEJIOBOU Kontposphas padoTa no 1
KOMMYHHKAIHH pazneny

Pa3znesn 2. Buabl 1e10BbIX KOMMYHUKAIUI: XapaKTEePUCTUKH, 0COOEHHOCTH, POJib B
OpraHu3alnuu

5. [Tema 2.1. YcrHble 2 UJ-YK- 4.6 VYcrHbli onpoc,
KOMMYHHKAITUU B cooOmienue (noKman),
OpraHu3auu. Y MeHue CUTYyallMOHHbBIE 3aJaHUS
P HEKTUBHO TOBOPUTH U
CIIYILIATh.

6. [Tema 2.2. CoBemanus, 2 W-YK- 4.6; VYcrHbli onpoc,
3aceaHus U cOOpaHUs Kak OIIK-7.5 coobmienue (IoKan),
OJIHU U3 OCHOBHBIX (hopM CUTYyallMOHHBIC 3aJaHUS
EIOBBIX KOMMYHUKAIIMH.

7. [Tema 2.3. UckyccTBO 2 N-YK- 4.6 YcTHBI onpoc,
MyOJIMYHOTO BBICTYILICHUS. cooOmenue (noKman),

CUTYallMOHHBIC 3aJaHUs

8. [Tema 2.4. HeBepOanbHble 2 NA-YK-4.6 VeTHBIN onpoc,

NIEII0BbIE KOMMYHUKALIMH. coolIieHue (I0Kan),
CUTYaIlMOHHBIC 3aJaHHs

9. [Tema 2.5. [lucbMeHHBIE 2 UA-YK- 4.6; VeTHBIN onpoc,
KOMMyHHKaIMH. J{enoBas OIIK-7.5 coobmienue (1oknan),
repernucka. CUTYyaIllMOHHBIC 3aJaHUS

KonrtponsHas padorta no 2
pazneny




} PA3JIEJI 2
TEKYIUI KOHTPOJb IO JUCLUIIJINHE
«JIEJIOBBIE KOMMYHUKALINW»

Tekymuii KOHTPOJIb 3HAHUM MCIOJB3YETCS MJIs OINEPATHBHOIO W PETYJISPHOIO
yIpaBieHUs] y4EOHOU JESITENbHOCTHIO (B TOM YHCIIE CAMOCTOATEIbHON paboTOM) 00ydaromuxcsi.

B ycnoBusx OasIbHO-PEUTHMHIOBOM CHCTEMBI KOHTPOJIL pE3yJAbTaThl TEKYILIETO
OILICHMBAHMsI, 00y4aloLIErocs UCIOIb3YIOTCS KaK [M0Ka3aTelb €ro TeKyIero pedTuHra. Tekymui
KOHTPOJIb YCIIEBAEMOCTH OCYIIECTBIIIETCS B TEUEHHE CEMECTPA, B XOJI€ MTOBCEAHEBHON yueOHOM
paboTel 1O WHAMBMIYyaJbHOM HMHMLIMATUBE mpenofaBarens. JlaHHBIA BHA  KOHTPOJIS
CTUMYJIHUPYET y 00Yy4aromerocsi CTpeMJIeHHEe K CUCTEMaTUYECKON caMOCTOATEIbHON padboTe mo
W3YYEHHUIO TUCHUIUIMHBIL.

Pacnipenenenne OaminoB mo BuAaM y4yeOHOW JAesTenbHOCTH (OuyHas gopma oOydeHus)
npencrasieHo B Tabmune 2.1.



Tabnuna 2.1.

Pacrnipenenenue 6amioB 1o BuaaM ydyeOHON AesTeNbHOCTH (OuHasi popma 00ydeHus)
Cymma 6ayuioB 1o Pazmen 1 Paznen 2
pazueny
Tembl T11| T12 | T13. | T1.4. T21 | T22 | T23. | T24. | T25.
Buner pabor:
Jlexmmn 1 1 1 1 - 1 1 1 1 1 ~ - >
CeMHHApCKHUE 3 3 3 3 %‘ 3 3 3 3 3 %‘ = E
3aHsATHs (YCTHBIN 5 g % %
ompoc) = . s =
NunuBunyaibHbIe 3 3 3 3 E 3 3 3 3 3 E § §
3agaHus (IMOArOTOBKA § 2 § %
COOOIICHNIH) =z % g 8
CamocTtosTenbHas 3 3 3 3 ~ 3 3 3 3 3 > £ %
paboTta (HamucaHue H 6}
3ammuTa pedepara)
CymmMma 6amioB 10 10 10 10 3 10 10 10 10 10 4 100
CymMma 6am1oB 1o 43 53
paszzaeny




2.1. PexoMeHIAallMH 1O OLEHHWBAHMIO YCTHBIX OTBETOB 00y4arolMXcsi O4HOM ¢Gopm
00y4eHMsl HA CEMHHAPCKHX 3aHATUIX

C 1nenpl0 KOHTPOJISI YCBOEHHUS MPOMIEHHOrO Marepuaja U OIpPEAEICHUs] YpPOBHS
MOJITOTOBJICHHOCTH OOYYAIOIIMXCSI K W3YYEHUIO HOBOW TEMbI BHAuYalle KaXXJAOTO CEMHHAPCKOTO
3aHSTUS TIPENoJIaBaTeIeM MPOBOAUTCS WHIUBUAYAIbHBIA WM (PPOHTANBHBIA YCTHBIH ONPOC IO
BBIIIOJIHEHHBIM 33JJaHUSM MPEIbIIYIIEH TEMBI.

Kpurepun onenku:

[IPaBUJIBHOCTh OTBETA II0 COJAEP)KAHUIO 3aJaHUsl (YUUTHIBAETCS KOJIMYECTBO M XapakTep
OLIMOOK TPHU OTBETE);

MOJIHOTA M TIyOMHA OTBeTa (YYUTHIBACTCS KOJIMYECTBO YCBOCHHBIX (DAKTOB, MOHITHH U
T.IL.);

CO3HATEJIbHOCTh OTBETA (YUYUTHIBACTCSA MOHUMAHKE U3JIaraéMOro MaTepuana);

JIOTUKA  W3JI0)KEHUs  MaTepuana  (YUUTHIBAeTCS  yYMEHUE CTPOUTh  LIEJOCTHBIMH,
MOCJIEIOBATEIbHBINA paccKka3, IPaMOTHO TOJIb30BaThCs CIIEUAIBHON TEPMUHOJIOTHEN);

PalMOHAJIBHOCTh HUCIOJIb30BAHHBIX IPUEMOB M CIIOCOOOB pEIICHHS IOCTABJIEHHOM
yueOHOM 3a7aun (yYUTBHIBAETCS YMEHHE UCIOJB30BaTh Haubojee nporpeccuBHbie U 3 (HeKTUBHbBIE
CIOCOOBI JIOCTHKEHUS TEITH);

CBOEBPEMEHHOCTH U 3(h()EeKTUBHOCTH MCIOIB30BAHMSI HATJIAIHBIX MOCOOMI U TEXHUUYECKUX
CpPEICTB NpU OTBETE (YYUTHIBAETCS TPaMOTHO U C TMOJb30M MPUMEHSTh HArJATHOCTD U
JI€MOHCTPAIIMOHHBIN OTBIT IPU YCTHOM OTBETE);

WCII0JIb30BAHKE JIOTIOJHUTEIBHOIO MaTepuana (00sg3aTebHOE YCIOBUE); palllOHAIBHOCTD
WCI0JIb30BAaHUSI BPEMEHH, OTBEICHHOTO Ha 3a/laHue (He

0J100psIeTCsl PACTAHYTOCTh BBINOJHEHMSI 3a/laHMs], YCTHOTO OTBETa BO BPEMEHH, C YUETOM
WHJIMBHUIYIBHBIX 0COOEHHOCTEH 00yJarOmmnXcs).

3 6annia CTaBUTCS, €CIIM 00YJIAIONTUNACS

1) MOJIHO ¥ apTyMEHTUPOBAHO OTBEYAET IO COJIEPKAHUIO BOIIPOCa; OOHAPYKUBAET
MMOHMMaHKe MaTepuasa, MOXKeT 000CHOBATh CBOM CYKJIEHUS, IPUMEHUTh 3HAHUS Ha MPAKTUKE,
MIPUBECTH HEOOXOIUMBIE IPUMEPHI;

2) W3JaraeT Marepuai nocjiae10BaTeNIbHO U MPABUIIBHO, ¢ COOIIOACHUEM HCTOPUYECKON
U XPOHOJIOTMYECKOH MOCIIe10BaTEIbHOCTH;

2 banna — CcTaBUTCA, €CIM OOYYaIOIIUMHCS JaeT OTBET, YAOBIETBOPSIOMIUNA TEM XK€
TpeOOBaHUAM, UTO U JUI OLEHKHU «5», HO JoIycKaeT 1- 2 ommOKu, KOTOpPbIE caM K€ UCIIPABIIsET.

1 fann — craButcs, ecnu oOydamomuics OOHApY)KMBAeT 3HAHHE W TOHUMaHUE OCHOBHBIX

MOJIOKEHUI JAHHOTO 3aJJaHMsl, HO:

1) W3NaraeT MaTepuai HEMoJHO U JOMYCKaeT HETOYHOCTU B OMpPENEICHUN MOHIATUN WK
(bopMyIUpOBKE IPABUIL
2) HE yMeeT JOCTaTOYHO TIyOOKO W J0Ka3aTeIbHO OOOCHOBAaTh CBOU CYXKIEHUS H

IIPpUBCCTU CBOU IIPUMCPBHBI;

3) H3JjlaracT MaTepruajl HETIOCJICAOBATCIIbHO U NOITYCKACT OIIIMOKH.

0 6annoe — craButcsd, ecau oOywaromuiicss OOHapy)XKMBaeT HE3HaHHWE OTBETa Ha
COOTBETCTBYIOIIEE 3a/laHKe, JOIMYyCKaeT OIIMOKM B (POPMYIHpPOBKE OIpENesIeHUl M IpaBul,
HCKa)XKAIOLINE UX CMBICI, OECTIOPAIOYHO U HEYBEPEHHO M3JIaraeT MaTepuail.

Bonpoce! 1 3a5aHus 1715 YCTHOTO OIpoca

Pa3nen 1. Teopernueckue 0CHOBBI 1€ 10BbIX KOMMYHUKALMI
Tema 1.1. BBeieHue B TEOPpHI0 KOMMYHHKALMHA
1. B 9em COCTOUT CYIITHOCTh AETOBBIX KOMMYHHUKAITUN?
2. B03MOXKHO, 1M CYUTATh MOHATHS «KKOMMYHUKAIIMU» U «OOIIEHIE» CHHOHUMAaMU?
3. Ha xakux oCHOBaHMSX U MO KaKHUM KPUTEPHUSM MOKET OCYIIECTBISATHCS TUIOIOTHU3AIIHS



BU/JIOB JIEJIOBBIX KOMMYHHKAIIUI?

4. B uyeM CylHOCTb KOPIOPATUBHOU KYJIBTYpbI?

5. Kakue Qakropbl B HauOOJbIICH CTETIEHU BIMAIOT HA CTPYKTYPY KOMMYHHUKATHBHOM
KOMIIETEHTHOCTHU ?

6. KakoBbI OCHOBHBIE CTUIIM KOMMYHHUKAIIUH PYKOBOIUTEIS?

7. B kakux oOcrosiTenscTBax S(P(GEKTUBHO HCHOIB30BATh KOMMYHHUKATUBHBIA CTHIIb
«OTKPOBEHHO-ApaMaTU3UPYIOLIUII»?

8. B 4eM cocToUT CymHOCTh KOMMYHHKATHBHON KOMIIETEHTHOCTH?

Tema 1.2. CounajbHO-IICUX0JIOTHYECKOe BO3/IeiicTBHE B 1eJI0BbIX KOMMYHHUKAIMAX
Kaxum mMokeT ObITh ICUXO0JOTHYECKOE BO3JIEHCTBHE B JIEIOBBIX KOMMYHUKALIUAX ?
KaxoBbI TMUHOCTHBIE U CUTYaTUBHBIE (PAKTOPHI BIUSHUS B KOMMYHUKALIUAX ?

KaxoBbI METO/1bI ICUXOJIOTUYECKOTO BO3JICHCTBUS B I€JI0OBBIX KOMMYHHKAITUAX?
KakoBbl OCHOBHBIE BUJIbI U MEXAHU3MbI BHYILIEHUS ?

Kakum o0pa3oM JTMYHOCTH BIMSET Ha FPYMIY, a TpyIna Ha JUYHOCTh?

[Touemy 3¢ppeKTUBHOCTH OOJBIIMHCTBA KOMMYHMKAaTUBHBIX TAaKTUK B BO3JCHCTBUU Ha
MOAYMHEHHBIX OTJINYAETCS OT 3PPEKTUBHOCTU TEX K€ TAKTHK BO BIMSHUU HA PYKOBOIUTENEH?

7. Ecnn uensMu BO3AEWUCTBUS CTAHOBSITCS TOJBKO JIMYHBIA YyCHeX, JUYHas BBITOJa U
YIIOBJIETBOPEHHE COOCTBEHHBIX IOTPEOHOCTEH, TO 3TO CTAHET IPOSBICHUEM «INYHOCTHOTO»
BO3JICUCTBUS, UIIH JTHYHOTO»?

8. Ilpu KakWX YCIIOBUSX KOMMYHHKATHBHOE B3aMMOJCWCTBUE M B3aWMOBIUSHUE MEXKIY
KOJUIEraMH MOTYT cUUTaThCsl 3pPeKTUBHBIMU?

9. KakoBbl 0COOEHHOCTH OpraHW3allid KOMMYHHWKAaTHBHOTO IPOCTPAaHCTBA  TIPH
aBTOPUTAPHOM BIIUSHUU?

10.KakoBbl OCHOBHBIE METOJbl TMPOTUBOCTOSIHUS HEraTUBHOMY KOMMYHHMKATHBHOMY
BIIMSIHUIO B OpraHu3ausx?

oakwnE

Tema 1.3. Jle10Bble KOMMYHUKALIMH KaK npoiecc. Moaean 1 KOHTEKCT
KOMMYHHUKAIIUH

Kakwue cyiiecTByIOT OCHOBHBIE CPE/ICTBA U KaHAIbl KOMMYHUKAIUN?
KakoBbl OCHOBHBIE XapaKTEPUCTUKH MOJIEIN KOMMyHUKaluu Jlaccyemna?
KakoBbl OCHOBHBIE XapaKTepUCTUKH MOJiesid koMMyHukanuu [llennona — Yusepa?
KakoBbI OCHOBHBIE XapaKTEPUCTUKU MOJEIN KoMMyHuKaiuu Jedmroepa?
KakoBbl 0OCHOBHBIE XapaKTepUCTUKHU MoJienu koMMmyHukaruu Ocryna — [pama?
KakoBbl 0OCHOBHBIE XapaKTEPUCTHKH MOJIEIN KOMMYyHHKalMu Pomana fSIkoGcona?
Kakue gaxkTops! BIUSAIOT HA KOMMYHUKAaTUBHBIN npo1iecc?
Bo3MOxHO 11 coueTaHue pa3IMyYHbIX TUIIOB JaHHBIX B OJJHOM COOOIIEHUHU B IMpoliecce
JEJIOBBIX KOMMYHUKALIUMA?

9. Kakum oOpa3om kiaccupuIUpyOTCs KOMMYHUKAIIMOHHBIE KaHAIbl IO KPUTEPHIO
€MKOCTH?

10.ITo kakMM KOMMYHHKAI[HOHHBIM KaHallaM (OpMaIbHBIM WU He(POpMalbHBIM OOJbIIIas
CKOPOCTH Tiepeaaun uHbopmanuu?

ONoGarwWNE

Tema 1.4. @PopMupoBaHue MO3UTHBHOIO MPO(PECCHOHAIBLHOI0 HMHUIKA B 1€JI0BOI
KOMMYHMKAIUH.
1. Ha kakue cocraBisiomye (BHYTPEHHUE MM BHEIIHHME) HEOOXOAMMO INPEXJE BCEro
oOpamiath BHUMaHue Npu GOPMUPOBAHUHN UMUKA PYKOBOAUTEISA?
2. B yem cymHocTs Tunosiorun Makca Jlromepa?
3. Ilomoraer nu tect Jlromepa B GopMUpOBaHUM MO3UTUBHOTO UMHJDKA?
4. Kak cnenatb GaronpHsTHBIM NIEpBOE BlieYaTIeHUE O cede?
5. KakoBbl 0CHOBHBIE (haKTOPHI, BIUSIONINE HAa CO3/1aHUE UMUIKA?
6. SIBnsieTcs M MPUBIIEKATENBHOCTh COTPYJHUKOB IIPEIMETOM YIpaBiIeHUs ?



7. B ueM COCTOMT CYIIHOCTh CaMOIIpe3eHTalMN?

Paznen 2. Buapbl 1e10BBIX KOMMyHHKaHHﬁ: XapaKTCPUCTUKH, 0C06eHHOCTH, pPoJib B

OpraHu3anu.

Tema 2.1. YcTHBIe KOMMYHUKAIIMH B OPraHu3anuu. Y MeHue 3(pGpeKTHBHO TOBOPHUTDH U

cIymaTh

1. Mo3keT 11 TeoOpeTUYECKOe 03HAKOMIIEHUE C «TEXHUKOW» YCTHOTO JIEJIOBOTO OOIIEHHUS
MIOBBICUTD €0 PE3YyJIbTaTUBHOCTH?

2. COOTBETCTBYET JIM PEUEBOM ITHKET HAIIMOHAIBHO-KYJIBTYPHBIM TPAJUIUAM 00IIeCTBa
WJTU OTAETBLHOTO ColfuyMa?

3. Kakune ¢pyHKInM BHITOIHAIOT po0IeMHbIe U HH(QOpMAIIMOHHBIE Oece bl B
oprau3anusax?

4. W3 xakux 3TanoB COCTOUT CITy’K€OHBIN Tele(pOHHBIN pa3roBop?

o. B kakux ciydasix HCIIOJIb3YETCs CTpaTerus JeIOBbIX EPErOBOPOB «IPOTHUBOCTOSTHUE
KpalHHUX NO3ULIHNA CTOPOH».

6. CrannapTHbie 3TUKETHBIE cuTyaruu. Cucrema pedeBorix Gopmys.

1. Kakxum 06pa3om ocyiecTBIIsSIeTCsl BIOOP TEMBI U OTIPEIETICHHUE 1I€JIM BHICTYIUICHUS ?

8. Kakue ocHOBHBIE ATalbl NOATOTOBKHU K MYOJIUYHOMY BBICTYIIJICHHUIO?

9. B uewm 3akitoyaercs ciaymaHus B Ipoliecce KOMMYHHUKAIIH?

10. Hepednexcusnoe ciymanne. PediexcuBHoe ciymanue.

Tema 2.2. CoBemanus, 3acelaHusi U COOPaHHUs KAK OJAHHM M3 OCHOBHBIX (popm
JAeJIOBBIX KOMMYHUKALUI

1. KakoBbI OCHOBHBIE TTPUHITUTIBI TPOBEACHUS () (HEKTUBHBIX COBEITAHUIA?

2. [To kakuM TpU3HAKaM MOTYT OBITh KJIACCU(DUIIMPOBAHBI COBEIIAHMS?

3. Kakue npenmymiectBa coBeniaHuii o CpaBHEHUIO C APYTUMHU OPraHU3allMOHHBIMU
KOMMYHHMKaTUBHBIMU aKTaMu?

4. Kakue npueMbl MOXKET UCIOJIb30BaTh MPEICEIAaTEIbCTBYIOMINNA COBEIIAHUS IS CO3aHUS
no0poskenaTeabHO aTMoc(epbl A1 OOIIECHHS ¥ PUHATHS PEIICHUH ?

5. Uto HY)XHO AenaTh B MEPBYIO OYEPE/Ib, YTOObI 00ECIIEYUTh OPraHU30BAHHOCTD
COBeIllaHus?

6. B dem pazHuia Mexay TEXHHUKON POBEICHUS COOpaHUA M COBEIAHU?

7. ITo kakum Knaccudukarus ne10BbIX COBEIIAaHUN U METOIMKA UX A(P(HEKTHBHOTO
MIPOBECHUSI.

8. KakoBbI OCHOBHBIE TTpaBUJjIa IPOBEICHUS COOpaHMiA?

9. KakoBbI OCHOBHBIE COCTABJISAIONINE TEXHOJOTUH (D (HEKTUBHOTO MPOBEACHUS COOpaHUi

U JEeJ0BBIX Oecen?

Tema 2.3. UckyceTBO My0JMYHOr0 BHICTYIJICHHS.

KakoBbl OCHOBHBIE BUIBI ITyOJUYHBIX BBICTYIUICHHIA?
W3 xakux B3aMMOCBSI3aHHBIX MEKIy COOOH 3TarloB COCTOUT ITyOJIMYHOE BBICTYILICHUE?
[Touemy noknang cCUUTAETCS OJHUM U3 TJIaBHBIX BUIOB MYOJINYHOTO BBICTYIUICHUS?
Kakue TpeboBanus cieayer co0M0aaTh IpU NOCTPOSHUN A0KIaa?
Kakoit 13 3TanoB A0kjIana sBiseTcs ONpeAessoIuM s ero ycnexa?
Kakue MoryT ObITh JOMYIIEHBI OIIMOKH, CHU)KAIOIINE Ka4yecTBO JIoKiIana?
Kakue dakTopsl NO3BOJISAIOT MOBBICUTH 3PPEKTUBHOCTH JOKJIaaa?
KakoBbl OCHOBHBIE METOJIbI MPEOJOJIEHUSI CTpaxa Mepel] ayAuTOpUeHl BBICTYHAIOIIUX
HaYMHAOIIUX ?

9. Ot yero 3aBUCHUT YaCTOTA KECTUKYIISLIMHU B TpoLiecce JoKaaa?

10.KakoBBI OCHOBHBIE METO/IbI IO/IEP>KAHU 3J0POBOTO KOHTAKTA C ayAUTOPUEH BO BpeMs
obcyxneHus nokana’?

ONoGarwWNE



Tema 2.4. HeBepOaJsibHbIe /1€10Bble KOMMYHUKAIUT

KakoBbl OCHOBHBIE XapaKTEPUCTUKU HEBEPOAIbHBIX CPEJICTB JICTOBBIX KOMMYHUKAIIHI?
Kakue gakTopsl 0Ka3pIBalOT 3HAUUTEIHHOE BIUSHUAE HA TAHTOMUMHUKY JEJIIOBBIX JIHII?
KakoBbI OCHOBHBIC HEBEpOALHBIC CPEJICTBA U KyJAbTypa OOIICHUS U IOBEACHUS?
KakoBo BnusiHUE Ha BOCIIPUSATHE )KECTOB U OOCTOSATEIILCTB KOMMYHUKAIIHH ?
KakoBbI 1M0JI0XXKUTETBHBIE U OTPUIIATEIBHBIE BU3YaJbHbBIE CUTHAJBI COMPOBOKIAFOIINX
JIeII0OBOE 00IIeHuE?

6. B uem coctouT BU3yanbHAas MOACPKKA YCTHOTO BBICTYILIICHHS?

7. Kakxum 00pa3om BIHMSET YPOBEHb KYJIbTYPHI U MPOQecchs YeIoBeKa Ha TAHTOMUMUKY U
€€ OTJETbHBIC DJIEMEHTHI?

8. Kakwue eme (akTopsl, KpoMe MeCTa MPOKUBAHUS W MPUHAUICIKHOCTH K TOW WM MHOU
IpyIIe BAUSAIOT HAa AUCTAHIUIO JIEIOBOTO OOIIEHUs?

9. Uto W3 BU3YAJIbHBIX aKCECCYapOB U MEPCOHATBHBIX BEIICH MOMOTAET MOBBIMIATL CTATYC
MeHeKepa?

10.KakoBbI OCHOBHBIC MTPUHIIUITEI BU3yaTbHBIX KOMMYHUKAITAH ?

ko

Tema 2.5. [Ilucbmennble kKoOMMyHHKanuu. /le1oBasi nepenucka.

1. KakoBbl OCHOBHBIE BU/IbI, CPEJCTBA U KaHAJIbI IT€pelaul MUCbMEHHBIX COOOIIEHUI?

2. KakoBbl OCHOBHBIE CMBICIOBBIE Oaphephl: TPOOIIEMBI B TIOHUMAHHHM CMBICTA WU
3HAYEHHUS COOOIIeHUs?

3. KakoBbI 0co0BIe PYHKIMH JETOBOTO TIHChbMa?

4. KakoBbl 00s13aTeIbHBIE PEKBU3UTHI TUCEM?

5. KaxoBsl 001enpuHsTHIE MpaBuiIa J1€I0BOM MEpEenucKu?

6. HeoOxoanMel 1M MUCbMEHHbIE KOMMYHUKALMU B OpraHu3anun?

7. Kakue Oapbepbl  MOryT  BCTpeuaTbCsl IPU  OCYILECTBJIEHUH  IUCbMEHHBIX
KOMMYHUKaIUi?

8. KakoBbl OCHOBHBIE XapaKTEPUCTUKU TPAIULMOHHBIX U COBPEMEHHBIX CIOCOOOB
MUCbMEHHBIX KOMMYHUKAITUI?

2.2 Pexomenganum N0  OLEHUBAHUIO  Pe3YJbTATOB  TECTOBbIX  3a/laHMH
00y4aromuxcst 04Hoi popmbl 00yueHH s
B 3aBepmieHMM wu3y4yeHHS KaXKIOro pasfena yd4eOHOW JUCHUIUIMHBI MPOBOJIUTHCS
TECTUPOBAHUE JJIs1 KOHTPOJISI 3HAHUM 00yUYarOIIUXCsl.
Kpumepuu oyenueanus. YpoBeHb BBIIIOJHEHUS TEKYIIUX TECTOBBIX 3aJJaHUI OILICHUBAETCS
B Oaymax. basuibl BBICTABISIOTCS CIEAYIONIUM 00pa3oM:

OreHka COOTBETCTBYET CIIECAYIOIIEH IIKae:

Baisl % npasuvHbIX

omeemos
75-100
51-75
25-50

MeHee 25

Ol LN W




TECTOBBIE 3AJAHUA U1 TEKYIIETI'O KOHTPOJIA

Pa3nen 1. TeopeTrnueckne 0CHOBBI /1€JIOBBIX KOMMYHUKAIUI
1. KommyHukanus — 31o:

a nH(OPMAIMOHHBIN 00MEH;
0 TpaHCIALUS UHPOPMAIIUH Yepe3 CPECTBA TEXHUUECKOU CBS3H; B YIIPABICHUECKOE
0O0IIIeHHE;

r CTHJINCTHYIECKOE 0(OPMIICHHE PEUH.
2. Kakoe u3 nmepeunciieHHbIX TpeOOBaHUI K KaueCTBY HH(POPMALIUK HE SBIISIETCS OCHOBHBIM?
a JIOCTOBEPHOCTB;
0 CBOEBPEMEHHOCTB;
B ¢dbopma nojaun UHGOpPMALIUY; T MOHATHOCTS.
3. Kakast yepTa MEXJIMIHOCTHOW KOMMYHHKAIIMH TTO3BOJISIET UCTIOIH30BATh BU3yAIbHBIE,
aKyCTHYECKHE, TAKTUIIbHBIE, OJTb(AaKTOPHBIE U MTPOUNE KaHAJBI IEpeaadr U BOCTIPHUTHS HHpOpMarumn?
a HEN30E€KHOCTD;
0 HEOOPaTUMOCTb;
B MHOTOKaHaJIbHOCTb;
r CHUTYaTUBHOCTb.
4. UTo HE OTHOCHUTCA K XapaKTepPUCTUKE KOMMYHUKAaTUBHON CTOPOHBI 001eHus? a YMEHHE
YCTaHABJIMBATH TICHXOJOTHYECKII KOHTAKT;
0 y4eT 0cOOEHHOCTEN KOMMYHUKAaTUBHOTO B3aUMOJECHCTBUS;
B apryMEHTHPOBAHHOCTB, JIOTHYHOCTh M aJICKBATHOCTh CUTYalluH OOIICHUS;
r 3¢ (dEeKTUBHOCTh  UCHOJB30BaHUS  BepOaIbHBIX 51 HeBepOaJIbHBIX  CPEICTB
oO11eHusl.
AxcuanpHasi KOMMYHUKAIUS - 3TO:
a BOCIPUATHE APYr Ipyra mapTHEpamMH 1o OOLIEHHUIO;
0 B3aMMOBIIMSHUE JPYT Ha Jpyra y4acTHUKOB OOILIEHHUS; B MaccOBasi KOMMYHUKaIUS;
r ajZipecHasi KOMMYHMKALIUS.
6 NudopmanmonHbM kKpuTepueM 3pGHEKTHBHOCTH MEXIMYHOCTHON KOMMYHUKAITUH SIBJISICTCSI:
a J00OpO’KEeNaTeIbHOCTh CTOPOH KOMMYHUKAIUK; O XKeJlaHUe CTOPOH MPOJOJDKUTh

KOMMYHHKAIIUW; B COIIPOBOXACHNUEC TCKCTA )I(eCTI/IKy.]'IHI_[I/IeI‘/'I;

r YJOBJIETBOPEHHOCTb APTHEPOB 110 KOMMYHUKALIMH.
7. Kakasi xapakTepucTHKa HE OTHOCUTCSI K KOMMYHHKAIIMU KakK K pecypcy?

a HMeEeT HeMaTepHAIIbHYIO IPUPOY;

0 UMeeT MaTepualIbHYIO IPUPOY; B HEOTpaHUUYEHHA MPOCTPAHCTBOM;

r o0najaer BO3pacTarollei MoJIe3HOCThIO.

8. Kakas cBsi3b cyliecTByeT MeX/ly yYaCTHUKaMU KOMMYHUKALUU ?

a CyOBbEKTHO-00BbEKTHAsA; 0  0OBEKTHO-CYOBEKTHAas; B CYOBEKTHO-CYObEKTHas; T BCE
OTBETHI BEPHBI.

9. Kakoi 13 3TanoB KOMMYHHUKALIMOHHOTO IPOLIecca MOXKHO CUMTATh BaKHEHIIUM yCIOBHEM
ero a¢exTuBHOCTH?

a 3apoX/IeHUE U BBIOOp HJIEH;

0 KOJMPOBAaHUE U BBIOOp KaHala; B nepeaavya nHpopMaIuu;

r oOparHas CBS3b.

10. Kakoit kaHam KOMMYHUKAIUK gBIsieTCsl Haubosee 3 heKTUBHBIM? a TesnedOHHbIH
pasroBop;

0 JMYHOE MUCBbMEHHOE COOOLICHUE;

B BBICTYIIJICHHE Tiepes 00JIbIIoi ayauropueit; 1 pexiiama B CMU.

11. YcTHBIE BUJIBI I€TI0BOTO OOLICHUS pa3/ieisioTCs Ha:

a MOHOJIOTUYECKHE, TUAIOTUYECKHE U MOJIMIOTUYEeCKHe; O TpyNIOBbIE, MEXKINYHOCTHBIE U
MacCOBBI€;

B NICYAaTHBIC U PYKOIIUCHBIC,



r XYAOXKCCTBCHHBIC 1 HAYYHBIC.

12. XapakTepHbBIMH YepTaMH O(PHUIIUATBHO-/IEIIOBOTO CTHIIS SIBJISIOTCS: & 0OBEKTUBHOCTD,

9KCIIPECCUBHOCTD, TOUHOCTB;

0 TOYHOCTb, ICHOCTb, CHHTAKCU4€ECKAasl OCI0KHEHHOCTb;

B TOYHOCTB, SICHOCTh, BBIPA3UTEIBHOCTD, IIOJTHOTA U3JI0KECHHUS;

r SICHOCTb, TOYHOCTb, O00BEKTHBHOCTD, CTaHJAPTU30BAHHOCTD, JAKOHUYHOCTD

U3JI0KEHUS.

13. VYKaxxure, 4TO HE OTHOCHUTCS K TIOHSTHIO HEBEpOAJIbHBIE CPEACTBa MHPOPMAIINH, KOTOPHIE,

KaK U3BECTHO, HEOOXOJUMBI IIPU JIEJIOBOM OOILEHUU:

a TEeMOp peuu, TeMII, BEICOTa, TPOMKOCTB; O B3IJIS1] TAPTHEPA, MUMHUKA, KECTHI, 11034;

B MOYEPK, COCOOBI rpaMUeCKuX AOMOTHEHNH K OyKBaM, CHMBOJIBI; T pyKOTIOKaTHE,

MOLIETYH, MOXJIOTIBIBAHUE.

14. K uncny ¢pyHnkumii HeBepOaIbHBIX CPEJCTB OOIIEHUS HE OTHOCUTCS: a JIOTIOJIHEHHE

BepOAILHOTO COOOIICHHS;

0 perynupoBaHue BepOaTbHOW KOMMYHHKAIINN; BBBIPAKEHHE OTHOIIEHUS K COOCCETHUKY;

r OTHOCSITCSI BCE MEePEUYNCICHHbIE (PYHKIINU.

15. bappep KOMMYHHKaTUBHBIN — 3TO a0COIIOTHOE HJIM OTHOCUTENBHOE ... 3PPEKTUBHOMY

00LIeHNI0, CYOBEKTUBHO NIEPEKUBAEMOE UITH PEATbHO MPUCYTCTBYIOIIEE B CUTYyallUAX OOIICHHUS:

a MPETISATCTBHE;

o JOCTYITHOCTb;

B B3anMMOJICIICTBHE;

r BOCTIpHUSITHE.

16. VkaXuTe cBOMCTBO, OTHOCSIIEECS K TTOBEIEHUYECKONM KOMIIETEHITNH CITEINAINCTa B

npohecCHOHATBPHOM pEeYeBOM OOIIEHUN?

a YMEHHE YCTaHABIUBATh CBA3H MEXKY U3BECTHBIMH paHee U HOBBIMU TEPMHUHAMU;

0 YMEHHE HCI0JIb30BaTh HayYHbIE MOHATHS U TEPMHUHBI B IPAKTUYECKOM aHAIIN3E

MIPOU3BOJICTBEHHBIX CUTYAIIHIA;

B OIICHOYHOE OTHOIIICHHE K BBICKA3bIBaHUIO, IPOrHO3HPOBAHHE
BO3JICHCTBUS BbICKa3bIBaHUS HAa cOOECeHNKA;

r coOroIeHne STHYECKUX HOPM M TpeOOBaHUM 3THKETa, YMEHUE KOHTPOJIUPOBATH SMOIIUH.

17. Kakune koMMyHUKallMy B OpraHU3alyyu OCYIIECTBIISIIOTCS Ha MEKJIMYHOCTHOM YpOBHE?

a Buemnue u BHyTpeHHUE

0 dopmainbHbIe U HehOpPMAIIbHBIC

B l'opuzoHTanpHbIe U BepTUKAJIbHBIE I Bocxoasiye U HUCXOIA1I1e

hi§ NudopmanrionHsie U aIMUHACTPATUBHBIE

18. Urto HE OTHOCHUTCS K npoOiemMam, CBSI3aHHBIM C

CO37aHUEM 3¢ (GEeKTUBHO NEHCTBYIONUX KOMMYHHKAITHIT?

a nH(OPMAaLIMOHHBIE IEPETPY3KU;

0 OTCYTCTBHE YCTOWYMBBIX TOPU30HTAIBHBIX CBSI3EH;

B HEONPEIEIEHHOCTh BO B3aUMOOTHOIIICHUSAX MEXKY OT/ICIbHBIMU CTPYKTYPHBIMU €MHHUIIAMH

OpraHu3aIui;

r HCIOJIb30BAHNE COBPEMEHHBIX HH(POPMAIIMOHHBIX TEXHOJIOTUH.

19. ITo xakoMy KaHaJly pyKOBOAUTENb MOXKET MOJYyYUTh ONIEPATUBHYIO HH(OPMAIHIO O

JeATeIbHOCTH COTPYAHUKOB?

a 1o opmanbHOMY;

0 10 He(opMaJIbHOMY;

B 110 BEPTUKAIILHOMY;

r 10 TOPU30HTAIEHOMY.

20. Ot yero 3aBHCUT 3(h(HEKTUBHOE UCTIOIH30BAHNE KOMMYHHUKAIIMI B OpraHu3aluu? a  oT

npodeccuoHanu3Ma pyKoBOAUTENEH;

0 OT CTPYKTYpBI OpraHU3alluy;

B OT KOMIICTCHTHOCTU U KYJILTYPbI COTPYAHUKOB;



r BCC OTBCTHI BCPHEIL.

21. NudpopmaniioHHbIM KpuTepreM 3pGEKTHUBHOCTH MEXINIHOCTHON KOMMYHHUKAIIUU SBIISICTCS:
a JOOpO’KENaTeNIbHOCTh CTOPOH KOMMYHUKAITUH; O KeJlaHUE CTOPOH MPOJIOIKUTh
KOMMYHHKAIIMH; B COTIPOBOKICHUE TEKCTA KECTUKYIISIIHEH;
r yJIOBJIETBOPEHHOCTH MAPTHEPOB 110 KOMMYHUKAITHH.
22. Kaxkast xapakTeprcTrKa He OTHOCUTCS K KOMMYHUKAIIMH KaK K pecypcy?
a UMEeT HeMaTEePHAIIbHYIO TIPUPOY;
MMeeT MaTepUaANIbHYIO IPUPOy; B HEOTPaHMYCHHA IPOCTPAHCTBOM;
r 00J1a1aeT BO3PACTAIOIIEH MOJIE3HOCTHIO.
23. Kakasi cBsI3b cymiecTByeT MeX/ly y4aCTHUKaMiU KOMMYHHUKALIAH ?
a CyOBEKTHO-OOBEKTHAS,
0 00BEKTHO-CYOBEKTHAS;
B CyOBEKTHO-CyOBEKTHAS;
r BCE€ OTBETHI BEPHHI.
24, Kaxo# u3 3TarnoB KOMMYHUKAaIIMOHHOTO MPOLECCa MOKHO CUUTATh BaXKHEHIIIUM YCIOBUEM
ero 3ppeKTUBHOCTH?
a 3apO’KJIEHUE U BHIOOD UJIEH;
0 KOJMpPOBaHUE U BHIOOP KaHAIIA;
B nepenavya uHpopmarmy;
r oOpaTHasi CBS3b.
25. Kakoii kanan koMMyHUKaluu sBiseTcs: Hanbouee 3pPeKTUBHBIM?
a Tese()OHHBIA Pa3roBoOp;
§) JINYHOE IMMMCEMEHHOE COOOIIEHNE;
B BBICTYIUICHHUE TIepe] 00BN ayauTopuei; T pekiaama B CMU.
26. YcTHBIE BUIBI IETIOBOTO OOIICHUS Pa3IesIFOTCS Ha:
a MOHOJIOTUYECKHE, TUATIOTUYECKHUE U NTOJINIOT UUECKHE;
0 IPYIIOBBIE, MEXJINYHOCTHBIE U MACCOBBIE;
B Ne4aTHbIC U PYKOIIMCHBIE;
r XY/0KECTBEHHbIE U HAay4HBIE.
217. XapakTepHbIMH YepTaMH O(PULIUATBHO-/IEIOBOIO CTUJIS SIBIISIOTCA:
a 00BEKTUBHOCTb, IKCIIPECCUBHOCTb, TOYHOCTb;
0 TOYHOCTb, SICHOCTh, CHHTAKCHUYECKasl OCII0)KHEHHOCTb;
B TOYHOCTb, SICHOCTb, BBIPA3UTEIBHOCTD, IIOJTHOTA U3JI0XKEHHUS;
r SICHOCTb, TOUHOCTb, O00BEKTUBHOCTb,  CTaHJIAPTU30BAaHHOCTbD, JAKOHUYHOCTb
U3JI0KEHHUSL.
28. VYKaxxure, 4TO HE OTHOCUTCS K OHATHIO HEBepOaJIbHbIE CPEICTBAa HH(POPMALIUH, KOTOPbIE,
KaK M3BECTHO, HEOOXOIUMBI IPH JI€JI0BOM OOIIEHUU:
a TEeMOp peuu, TEMII, BHICOTA, [POMKOCTb;
0 B3IJIs1/1 IApTHEpPa, MUMHKA, KECTBI, 1103a;
B MOYEepK, COCOOBI rpaMuecKuX AOMOJHEHUH K OyKBaM, CUMBOJIBL; T pYKOIOXKaTHE,
NOLIETYH, MOXJIONBIBAaHUE.
29. K uncny ¢pynkuuit HeBepOaIbHBIX CPEACTB OOIIEHUS HE OTHOCUTCS: a JIOTIOJTHEHHE
BEepOATBLHOTO COOOIIEHUS;
0 perynupoBaHuie BepOalbHOM KOMMYHHMKAIIUK; BBBIpaKEHHE OTHOLLEHHSI K COOECEeTHUKY;
r OTHOCSTCS BCE MEpEeYNCIeHHbIe (PyHKINU.
30. bapbep KOMMYHHUKAaTUBHBINH — 3TO aOCOJIFOTHOE WJIM OTHOCUTENBHOE ... 3PPEKTUBHOMY
00I11eHNI0, CyOBEKTUBHO MEPEKUBAEMOE WIN PEAIbHO MPUCYTCTBYIOLIEE B CUTYalUAX OOIEHUS:
a MIPETSTCTBHE;
0 JOCTYITHOCTb;
B B3aMMO/ICHCTBHE;
r BOCHIPUSTHE.



31. VKaXuTe CBOMCTBO, OTHOCSIIEECS K ITOBEICHUYCCKOM KOMIICTCHIINH CITCINAINCTa B
podeccuoHAILHOM peYeBOM OOIICHUH?

a YMEHUE YCTaHABJIMBATD CBSI3U MEXKy U3BECTHBIMU PAHEE U HOBBIMU TEPMUHAMU;

0 YMEHUE UCIIOJIb30BATh HAYYHBIE IIOHATUS U TEPMUHBI B IIPAKTUYECKOM aHAJIN3E
IIPOU3BO/ICTBEHHBIX CUTYallUl;

B OLICHOYHOE OTHOILICHHE K BBICKA3bIBAHUIO, IPOrHO3UPOBAHUE

BO3JICHCTBUS BbICKa3bIBaHUS HAa cOOECEHUKa;
COOIIIOJICHNE AITUYECKUX HOPM U TpEOOBaHMI ITUKETA, YMEHUE KOHTPOJIUPOBATH SMOIIUH.

—

32. Kakue koMMyHUKallMy B OpraHU3aliy OCYIIECTBIIAIOTCS Ha MEXINYHOCTHOM YpOBHE?
a Buemnue u BHyTpeHHUE

0 dopmanbHbIe 1 HePOpMaTbHBIE

B l'opu3oHTaNBHBIE ¥ BEPTHKAIBHBIE T BocXoas1ne 1 HUCXOIAIIHe

i WNudopmanioHHbIe U aIMUHICTPATHBHBIC

33. UYro HE OTHOCHTCS K npobiemam, CBSI3aHHBIM

c CO3/IaHUEM 3¢ ($EeKTUBHO JEMCTBYIONIMX KOMMYHHUKAITHI?

a nH(OpMaLMOHHBIE IEPETPY3KHU;

0 OTCYTCTBHE YCTOMYMBBIX TOPU30HTAIIBHBIX CBA3EH;

HEOIPEACICHHOCTh BO B3aMMOOTHOIICHHIX MEK/Ty OTJACIHbHBIMHA CTPYKTYPHBIMU €TUHUTIAMH
OpraHu3aIlNH;

r WCTIOJIb30BaHNE COBPEMEHHBIX WH(POPMAIIMOHHBIX TEXHOJIOTH.

34. [To kakoMy KaHaITy pYKOBOJUTENb MOXKET MOJIYIUTh OTIEPATUBHYIO WH(OPMAIHIO O
JESTeTbHOCTH COTPYAHUKOB?

a 1o GopMalIbHOMY;

0 1o He(hOpPMATBHOMY;;

B M0 BEPTHKAILHOMY;

r M0 TOPH30HTAILHOMY.

35. Ot yero 3aBUCHUT 3(PPEKTUBHOE UCTIOTH30BAHNE KOMMYHHUKAITUH B OpraHU3aliun?

a OT TIpodeccHoHaIM3Ma pyKOBOIUTEICH;

0 OT CTPYKTYphI OpraHU3aIlHH;

B OT KOMIIETEHTHOCTH U KYJIBTYPbI COTPYTHHKOB;

r BCE OTBETHI BEPHHI.

36. Cogemanue, IPOBOIMMOE C IEJIbI0 HAWNTH ONITUMAIILHOE PEIICHNE 00CYKIaeMbIX BOIIPOCOB —
3TO:

a JMKTaTOPCKOE COBEIAHHCE;

0 ABTOKPATHYECKOE COBEIIAHUE;

B cerperaTHBHOE COBEIIAHUE,

r JMCKYCCHOHHOE COBEIIIaHUE.

37. C OMOIIIBIO KaKUX BOIIPOCOB MOXHO B3STh YIIPABJICHUE XOJIOM IIEPETOBOPOB B CBOU PYKHU?
a WH(POPMAIIMOHHBIX BOIIPOCOB;

0 KOHTPOJILHBIX BOIIPOCOB;

B HaNPaBJISIFOIIUX BOTIPOCOB;

r MIPOBOKAIIMOHHBIX BOTIPOCOB.

38. Coznanune 00BEKTUBHBIX " CyObEKTUBHBIX  YCIJIOBHIA,

NPEIITCTBYIONX BO3HUKHOBCHUTIO KOH(l)J'II/IKTHBIX CI/ITyaLII/Iﬁ H PAa3BUTHIO UX IO CUJIOBOMY
CIICHAPHIO, OTHOCATCH K MOHATHIO:

a paspelieHrue KOH(MINKTa;

0 3aBeplIeHre KOH(PIUKTA;

B MpenynpexaeHne KOHQIUKTA,

r AcKaNanus KOHQIUKTA.

39. JlenoBoi ATUKET — 3TO:

a MIpaBuUJIa MOBEICHUS B CUCTEME JIETIOBOTO OOIICHNUS;

0 CJICAOBAHUEC CTAHAAPTHBIM CXCMaM IMOCTPOCHHU BLICKA3bIBAHUS B C(bepe ACI0BOIO 06IJ_ICHI/IH;



CTPOTHH yueT pa3HUIIbl B CTaTyce NMPH OOLICHNH HaYaJIbHUKA U 10 TYHHEHHOTO;
BBITIOJIHEHUE TPEOOBAHUH JIOJDKHOCTHON MHCTPYKITHH.

0. KoMMyHHKaTUBHBIN ITPOLIECC — ATO MPOLECC B3AUMOIEHCTBUS MEXKY Pa3INUYHBIMU
CyObEKTaMU KOMMYHUKAIUH;
00BEKTaMU KOMMYHUKAIINY;
cyObeKkTaMu 1 00BEKTaMH KOMMYHHKALINH;
00BEKTaMH M TpeIMETaMi KOMMYHHKAIINH.

—
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Paznen 2. Buabl 1e/10BbIX KOMMYHUKALMIA: XapaKTePUCTHKH, 0COOEHHOCTH, POJIb B
OpraHu3anuu
1.Kakoil kaHaJ1 KOMMYHUKALIUU SBJIsIeTCS Hanbosee 3PPEeKTUBHBIM?
Tene(OHHBIN pa3roBop;
JIMYHOE MMUCbMEHHOE COOOIIEHHE;
BBICTYIUICHHE NIepe]l O0JIbIION ayAUTOPHEH;
pexinama B CMU.
YCTHBIE BHJIBI ICTIOBOTO OOLICHUS Pa3/IeIsIFOTCS Ha:
MOHOJIOTHYECKHE, THATOTUIECKHE U TTOJINIIOT HIECKHE;
TPYIIOBBIE, MEXJINYHOCTHBIE U MaCCOBBIE;
nevaTHbIEe U PYKOTHCHEIE,
XY/I0)KECTBEHHBIC M HAyYHEIE.
XapakTepHBIMH YepTaMH O(QHIINATBHO-IEIIOBOTO CTHIIS SIBJISTFOTCS:
00BEKTHBHOCTb, IKCIIPECCUBHOCTD, TOYHOCTB;
TOYHOCTb, ICHOCTb, CHHTAKCU4€ECKasl OCI0KHEHHOCTb;
TOYHOCTb, ICHOCTb, BEIPA3UTEIBHOCTD, IIOJTHOTA U3T0KEHHUS;
SCHOCTb, TOYHOCTD, 00BEKTUBHOCTb, CTaHIAPTU30BAHHOCTH, JTAaKOHUYHOCTh
U3JI0KEHUS.
4, VYKaxuTe, 4TO HE OTHOCUTCS K MOHATHIO HEBepOaIbHbIE CpeCTBA HH(OPMAITNH, KOTOPHIE,
KaK U3BECTHO, HEOOXOAUMBI NP JIEJIOBOM OOIICHUH
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a TEMOp pedH, TEMII, BBICOTA, TPOMKOCTH;

0 B3TJIS1/1 TApTHEpA, MUMHKA, XKECTHI, 11034,

B MOYEPK, CIIOCOOBI TpadUUECKUX AOMOTHEHUH K OyKBaM, CUMBOJIBL;

r PYKOTIOJKATHE, IOy, TIOXJIONBIBAaHHE.

5. K uncny pyHKkIuii HeBepOaIbHBIX CPEJICTB OOIIECHNUSI HE OTHOCHTCS:

a JIOTIOJTHEHHE BEPOATLHOTO COOOIICHHUS;

0 perynupoBaHuie BepOaIbHOW KOMMYHHUKAIIUH;

B BBIP)KCHUE OTHOIICHUS K COOCCEHUKY;

r OTHOCSITCSI BCE MEPEUNCIICHHbIC (DYHKIINU.

6. bapbep KOMMYHHUKATUBHBIH — 3TO a0COJIFOTHOE MIIK OTHOCUTEIBHOE ... SPPEKTHBHOMY

0O0IIEeHHUI0, CYOBEKTHBHO TIEPEKUBAEMOE WIIN PEAILHO MPUCYTCTBYIOICE B CUTYAIUAX OOIICHUS:
MPETSATCTBUC,

0 JOCTYIHOCTB;

B B3aUMO/ICHCTBHE;

r BOCITpUSTHE.

7. VYkaxuTe cBOWCTBO, OTHOCAIIEECS K TIOBECHUYECKOW KOMITETEHIMH CIICIUANTNCTa B

npodeccuoHaIbEHOM PEe4eBOM OOIICHUH?

a YMEHHE YCTaHABIUBAThH CBA3H MEXKY N3BECTHBIMH paHee U HOBBIMU TEPMHUHAMU;

0 YMEHHE UCIOJIb30BaTh HAyYHbIEC TOHSITHUS U TEPMHUHBI B TIPAKTUYECKOM aHATTN3E

MIPOU3BOJICTBEHHBIX CUTYAIIHIA,

B OLIEHOYHOE OTHOILICHHE K BBICKA3bIBAHUIO, TPOTHO3HPOBAHHE

BO3ACHUCTBHUS BRICKA3bIBAHUS Ha CO6CCCI[HI/IK8.;
r CO6J'IIO,I[€HI/IC ITUYCCKUX HOPM U Tpe60BaHHI>i OTUKETA, YMCHUC KOHTPOJIMPOBATH SMOLINH.
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Kakue koMMyHUKalMy B OpraHu3aliy OCYIIECTBIIAIOTCS Ha MEXJINYHOCTHOM YpOBHE?
Buemnue u BHyTpeHHUE

dopmanbHble U HeOpMaTbHBIE

I'opu3oHTaNBHBIE U BEPTUKAJIBHBIC

Bocxopsmue u HUCXOASIINE

WNudopmanoHHbIe U aIMUHUCTPATUBHBIC

Yro HE OTHOCHTCS K npobieManm, CBSI3aHHBIM
CO3JaHUEM 3¢ (HEKTUBHO JCHCTBYIONTUX KOMMYHHKAITH?

nH(GOPMAIIMOHHEIE TIEPETPY3KH;

OTCYTCTBHE YCTOMYMBBIX TOPU30HTAIBHBIX CBS3EH;

HEOIIPEACICHHOCTh BO B3aMMOOTHOIICHHUAX MEK/y OTIAECIbHBIMUA CTPYKTYPHBIMU €IUHULIAMH

OpraHu3aIluy;

T

10.

HCII0JIb30BAHNE COBPEMEHHBIX NHPOPMAIIMOHHBIX TEXHOJIOTUM.
[To xakoMy KaHay pyKOBOJUTEIb MOKET MOIYYUTh ONEPATUBHYIO HH(POPMALUIO O

JESITETHHOCTH COTPYTHUKOB?

a
0

B

11.

o

w

12.

9TO:

13.

w O\ e

14.

1o popMaIbHOMY;

10 HeOpMaJIbHOMY;

10 BEPTUKAIILHOMY;

10 TOPU30HTATIBHOMY.

Ot 4ero 3aBucHT 3pHEKTUBHOE UCIIOIb30BaHNE KOMMYHUKAIMKM B OpraHu3anun?

0T IpodeccCuoHaIM3Ma pyKOBOIUTENCH;

OT CTPYKTYpbI OpraHu3aluH;

OT KOMIIETEHTHOCTH U KYJIbTYpPbl COTPYIHHUKOB;

BCE OTBETHI BEPHBI.

Cogelanue, IpOBOMMOE € LEJIbIO HAMTH ONTUMAIIBHOE PEIIeHNE 00CYKIAEMbIX BOIIPOCOB —

JTUKTAaTOPCKOE COBEILIAHUE;

aBTOKPAaTUYECKOE COBEIIAHUE; B CerperaTuBHOE COBEIAHUE;

JIMCKYCCHOHHOE COBEIllaHUE.

C nomo1IpI0 KaKUX BOIPOCOB MOXKHO B3SITh YIIPaBJICHHUE XOJIOM IIEPErOBOPOB B CBOU PYKU?
MH(OPMALIMOHHBIX BOIIPOCOB;

KOHTPOJIbHBIX BOIIPOCOB;

HaIPAaBJIAIOIIUX BOIIPOCOB;

MIPOBOKAIIMOHHBIX BOIIPOCOB.

Coznanue 00BEKTHUBHBIX u CyOBEKTUBHBIX  YCJIOBHIA,
MPEMSATCTBYIOUIUX BOSHUKHOBEHUIO KOH(PIUKTHBIX CUTYAII U PA3BUTHUIO UX 110 CUIOBOMY

CHCHAPHUIO, OTHOCATCA K IIOHATUIO:

a
0
B

15.

= o

6.
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paspenieHrue KOH(INKTa;

3aBepIICHUE KOH(DIUKTA;

peaynpexaeHne KoHQINKTa;

ACKaJaus KOHQIMKTA.

JlemoBoM 3TUKET — 3TO:

MIpaBuUJIa MOBEICHUS B CUCTEME JIEJIOBOTO OOIIEHNS,

ClieJOBaHUE CTaHJAPTHBIM CXeMaM MOCTPOESHHUSI BHICKAa3bIBAHUS B c(hepe IEI0BOTO OOIICHHUS;
CTPOTHIA y4eT pa3HUIIBI B CTaTyce MPH OOIICHUN HaYyalbHHUKA U TOJYNHEHHOTO;
BBITIOJIHEHHE TPEOOBAHUH JOJKHOCTHON HHCTPYKIIHH.

KoMMmyHHUKaTHBHBIN ITPOLIECC — ATO MPOIIECC B3AUMOIEUCTBUS MEXY pPa3IMUHBIMU
CyObeKTaMU KOMMYHUKAIUH;

00BeKTaMU KOMMYHUKAIINU;

CyOBbeKTaMHu M 00beKTaMH KOMMYHUKAIIHH;

00BEKTaMU U TPeIMETAMH KOMMYHHKAIIHH.



17. KommyHukanus — 37o:

a nH(OPMAIMOHHBIN 00MEH;

0 TpaHCIALUS UHPOPMALIMHU Yepe3 CPECTBA TEXHUUECKOH CBS3H;

B yIIpaBJIEHYECKOE OOIICHHE;

r CTHJIUCTHYIECKOE 0(OPMIICHHE PEUH.

18. Kakoe n3 nmepeunciieHHbIX TpeOOBaHUI K KaueCTBY MH(POPMALIUH HE SBIISIETCS OCHOBHBIM?
a JOCTOBEPHOCTH;

0 CBOEBPEMEHHOCTB;

B ¢dopma nogaun HHGOPMAIHH;

r MOHSATHOCTb.

19. Kakast yepTa MEXJIMYHOCTHOW KOMMYHHKAIIMX TTO3BOJISIET UCTIOIB30BATh BU3yAIIbHBIC,

aKyCTHYECKHUE, TAKTHIIbHbIE, OJIb(PaKTOPHBIE U IPOUME KaHAJbI IIepelaud U BOCHpUATUS HHPOpMauu?
a HEN30E€KHOCTD;

0 HEOOPaTUMOCTb;

B MHOTOKaHaJIbHOCTb;

r CHUTYaTUBHOCTb.

20. UTo HE OTHOCUTCS K XapaKTepPUCTHKE KOMMYHUKATUBHOW CTOPOHBI OOIIeHHs? a yMEHHUE
YCTaHABJIMBATH TICHXOJOTHYECKII KOHTAKT;

0 y4eT 0cOOEHHOCTEN KOMMYHUKAaTUBHOTO B3aUMOJECHCTBUS;

B apryMEHTHPOBAHHOCTB, JIOTHYHOCTh M aJICKBAaTHOCTh CUTYalluU OOIICHUS;

r 3¢ (deKTUBHOCTh  UCHOJB30BaHUS  BepOaIbHBIX 51 HeBepOaJIbHBIX  CPEACTB
oOLIeHMUSL.

21. Kakoe u3 mepeunciieHHbIX TpeOOBaHUI K KaueCTBY MHPOPMAIIUH HE SIBISIETCS OCHOBHBIM?

a JOCTOBEPHOCTH;

0 CBOEBPEMEHHOCTb;

B dhopma noaun nHGOPMAITUH;

r MOHATHOCTb.

22. Kakas yepTa MEXJIMYHOCTHOM KOMMYHHUKAIIMH [TO3BOJISIET UCIIOIb30BATh BU3YalIbHBIE,

aKyCTHUYECKHE, TAKTHIIbHBIC, OJIb(AKTOPHBIC U TPOYNE KaHAJIBI TIEpPeIaui U BOCTIPUATHS UHPOPMAITUH?
a HEN30EKHOCTD;

0 HEOOPaTHUMOCTb;

B MHOTOKaHaJIbHOCTE;

r CUTYaTUBHOCTb.

23. UTO HE OTHOCHUTCS K XapaKTEPUCTUKE KOMMYHUKATHBHON CTOPOHBI OOIICHUS?
a YMEHHE YCTaHABIIUBATh IICUXOJIOTMYCCKUN KOHTAKT;

§ y4eT 0COOCHHOCTEe KOMMYHUKATUBHOTO B3aMMOICHCTBHSI,

B apryMEHTHPOBAHHOCTb, JIOTHYHOCTh M aJICKBATHOCTh CUTYallUU OOIICHUS;

r 3G (GEKTUBHOCTh  HCIOJb30BaHUS  BepOATbHBIX u HeBepOaJIbHBIX  CPEACTB
oO1eHus.

24. AxcuanbHasi KOMMYHUKAIUA - 9TO:

a BOCIIPUSTHE JPYT Ipyra HapTHEPaMH 1Mo OOIIEHHIO;

o B3aMMOBIIUSIHUE IPYT Ha JIpyra y4acTHUKOB OOIIEHHUS;

B MaccoBasi KOMMYHUKAIIUS;

r aZipecHasi KOMMYHUKaIHUSI.

25. NudopmanronasiM kputepreM 3PGEeKTUBHOCTH MEXKITMYHOCTHO M KOMMYHUKAIIUU SIBIISIETCS:
a JTOOPOXKENATETHHOCTh CTOPOH KOMMYHUKAIIUH;

0 KeJlaHue CTOPOH MPOJOKUTH KOMMYHUKAIIUH;

B COTPOBOXKACHHUE TEKCTA )KECTUKYIISALIUCH;

r yIOBJIETBOPEHHOCTh TAPTHEPOB M0 KOMMYHHKAITHH.

26. Kakas xapakTepucTiKa HE OTHOCUTCSI K KOMMYHUKAIIUU KaK K pecypcy?

a MMeeT HeMaTepUATbHYIO IPUPOIY;

0 UMEET MaTepUalbHYIO IIPUPOY;



B HCOTpaHNMYCHHA ITPOCTPAHCTBOM;

r o0nagaet BO3pacTaroeil oJIe3HOCThIO.

27. Kakast cBs13b cyliecTByeT Mexay y4aCTHUKaMH KOMMYHHUKAIUH ?

a CyOBEKTHO-OOBEKTHAS,

0 00BEKTHO-CYOBEKTHAS,
CyOBeKTHO-CyOBEKTHAS;

r BCE OTBETHI BEPHHI.

28. Kako# u3 3TarnoB KOMMYHUKAIIMOHHOIO IPOLIECCAa MOKHO CUMTATh BAXKHEHIIIUM YCIOBUEM

ero 3¢dexTuBHOCTH?

a 3apO’KJIEHUE U BBIOOD UJIEH;

0 KOJMPOBaHUE U BHIOOP KaHAIIA;

B nepenavya nHpopmarmy;

r oOpaTHasi CBS3b.

29. Kakoii kanan koMMyHHUKaluu sBiseTcs: HanOosee 3pPeKTUBHBIM?

a Tene(OHHBIN pa3roBop;

o JIMYHOE MMUCbMEHHOE COOOIIEHHE;

B BBICTYIUICHHE NIepe]] O0JIbIION ayAUTOPHEH;

r pexiama B CMU.

30. YcTHBIE BUIBI IETIOBOTO OOIICHUS Pa3IesIFOTCS Ha!

a MOHOJIOTUYECKHE, TUATIOTUUECKUE U MOJTHIOTUYECKHE;

0 TPYIIOBBIE, MEXJIMYHOCTHBIE U MaCCOBBIE;

B nevaTHbIe M PYKOTHCHEIE,

r XY/I0)KECTBEHHBIC M HAyYHEIE.

31. XapakTepHbIMHU YepTaMH O(DUIHATIBHO-CIIOBOTO CTHJIS SIBIISFOTCS:

a 00BEKTUBHOCTb, IKCIIPECCUBHOCTb, TOYHOCTB;

0 TOYHOCTb, ICHOCTb, CHHTAKCHUYECKasl OCJI0KHEHHOCTb;

B TOYHOCTb, SICHOCTb, BBIPA3UTEIBHOCTb, IIOJTHOTA U3JI0XKEHHUS;

r SICHOCTb, TOYHOCTb, O0OBEKTUBHOCTb, CTaHIAPTU30BAaHHOCTD, JTAKOHUYHOCTb

U3JI0KECHMUSL.

32. VYKaxxure, 4TO HE OTHOCUTCS K IIOHATHIO HEBepOaJIbHbIE CPEACTBAa HH(POPMALIMH, KOTOPbIE,

KaK U3BECTHO, HEOOXOIMMBI IPH JI€JI0BOM OOIICHUU:

a TEMOp peuu, TEMII, BHICOTA, IPOMKOCTb;

0 B3IJIs1/1 IapTHEpa, MUMHKA, KECTBI, 11034,

B IIOYEPK, COCOOBI rpaMueCKUX AOMOJHEHNH K OyKBaM, CUMBOJIBL;

r pYKOIIOKaTHE, MOLEITyH, OXJIONbIBaHUE.

33. K uucny ¢pynkumii HeBepOaNbHBIX CPECTB OOIIECHUSI HE OTHOCUTCS:

a JIOTIOJIHEHHE BepOaIbHOTO COOOLICHHUS;

0 peryaupoBaHue BepOaJlbHOM KOMMYHHMKAIIUH;

B BbIpa)KEHHE OTHOIICHUS K COOECEIHUKY;

r OTHOCSITCS BCE NEPEYUCICHHbIE (PYHKLINU.

34. VYkaxxure CBOUCTBO, OTHOCSIIEECS K TIOBEACHYECKOW KOMIIETEHIIMN CIELUAINCTA B

poheccHOHaTbHOM Pe4eBOM OOLIeHNH?

a YMEHHUE YCTaHABJIMBATh CBSA3M MEX]y H3BECTHBIMHU paHee U HOBBIMU TEPMHUHAMU;

0 YMEHHUE HUCI0JIb30BaTh HayYHbIE MMOHATHS U TEPMHHBI B TPAKTUYECKOM aHAJIM3e

MIPOU3BO/ICTBEHHBIX CUTYaLlUH;

B OLICHOYHOE OTHOILIEHUE K BBICKa3bIBAaHUIO, IPOTHO3UPOBAHUE
BO3/ICWCTBUS BBICKAa3bIBaHHSI HA COOECETHUKA;

r COOIIIO/ICHNE ATUYECKUX HOPM U TpeOOBaHUN ITUKETa, YMEHUE KOHTPOJIUPOBATH SMOIIUU.

35. Kakne koMMyHHMKallMy B OpraHu3aliy OCYILECTBIISIOTCS HA MEXKIMYHOCTHOM ypOBHE?

a BHerniHue u BHyTpeHHUE

0 dopmarnbHble U HepopMaIbHbIE

B rOpI/BOHTaJ'ILHLIC 1 BCPTUKAJIbHBIC



BOCXOI[SIH_[I/IC U HUCXOOAIIHUEC

i WNudopmalioHHbIe U aIMUHUCTPATUBHBIE.

36. UYro HE OTHOCHTCS K npobiemam, CBSI3aHHBIM C

a MH(GOPMAIIMOHHBIE TTEPETPY3KH;

0 OTCYTCTBHUE YCTOWUYMBBIX TOPU30HTAJIBHBIX CBS3EH;

B HEONPEJEIIEHHOCTh BO B3aUMOOTHOIIIEHUAX MEXKY OTEIbHBIMU CTPYKTYPHBIMU €MHHUIIAMU
OpraHu3ainuiy;

r WCTIOJIb30BAHNE COBPEMEHHBIX WH(POPMAIIMOHHBIX TEXHOJIOT UK.

37. [To kakoMy KaHaITy pYKOBOAUTENb MOXET MOJIYIUTh OTIEPATUBHYIO HH(POPMAIHIO O
JESITEIbHOCTH COTPYIHUKOB?

a o opmanbHOMY;

0 10 HeOpMaJIbHOMY;

B 10 BEPTUKAJILHOMY;

r 10 TOPU30HTAIBHOMY.

38. Ot uero 3aBucHT 3 (EKTUBHOE UCTOIb30BaHNE KOMMYHHKAIIMI B OpraHu3anuu? a  or
npodeccroHalin3Ma pyKoBOJUTENEH;

0 OT CTPYKTYpBl OpraHU3alllu;

B OT KOMIIETEHTHOCTH M KYJIBTYPbI COTPYTHUKOB;

r BCE OTBETHI BEPHBI.

39. Cosenianue, IpoBOAMMOE C LIETbI0 HANTH ONTHUMAaJIbHOE pelIeHne 00CyKIaeMbIX BOIIPOCOB —
3TO:

a JTMKTAaTOPCKOE COBEILIAHUE;

0 aBTOKpAaTUYECKOE COBEIIAHNE; B CErperaTuBHOE COBEIAHUE;

r JMCKYCCHOHHOE COBEIIIaHuE.

40. C noMoIIbIO0 KaKUX BOIIPOCOB MOXHO B3ATh YIPABJICHUE XOJI0M I1IEPETOBOPOB B CBOU PYKU?
a MH(GOPMALMOHHBIX BOIIPOCOB;

0 KOHTPOJIBHBIX BOTIPOCOB;

B HaMpaBJSIOIIUX BOIPOCOB;

r IIPOBOKAIIMOHHBIX BOIIPOCOB.

co3aa



2.3 PexoMeHgauuu 1o oueHWBAHMIO pedepaTa 00yYaAKOIIMXCH

MaxkcumajabHoOe

KOJIMY€ECTBO Kpurepun
0a/10B
3 BeicraBiisieTcs 00ydaromemMycst €CJii OH BBIPA3WI CBOE MHEHHE T10

chopMyIHpOBaHHOM TPoOIEMe, apryMEHTUPOBAI €r0, TOYHO OTIPE/ICITHB
npo0iieMy cojiepKaHue U cocTapisitonue. [IpuBeneHs! JaHHbIE
OTEYECTBEHHOH U 3apyOe)KHOU JIUTEPATYPHI, CTATUCTUYCCKHUE CBEICHUS,
UH(pOpMaLKs HOPMATUBHO IIPABOBOTO Xapakrepa. OOydaronuiics 3HaeT u
BJIaJICET HAaBBIKOM

CaMOCTOSITENILHOM HCCIIe0BaTENbCKON pabOThl IO TEME UCCIIEOBaHMUS;
METO/IaMHU U MPUEMaMH aHaJIn3a TEOPETUUYECKUX U/WIIH MPAKTUYECKUX
acrmeKToB m3ydaeMoi o0acTi. MaKTHYECKUX OMUOOK, CBS3aHHBIX C
TMOHMMAaHHUEM MPOOJIEMBI, HET; rpadudecKku padoTa opopmieHa MPaBUIBHO.

2 BrictaBnsiercst oOydaroniemycst eciu padoTa XapaKTepu3yeTcs
CMBICIIOBOM TEIBHOCTBIO, CBA3HOCTHIO U ITOCIIECIOBATEILHOCTHIO
W3JI0KEHUS, TOMyIIeHo He 6osiee 1 ommOKu mpu 0ObSICHEHUU CMBICITIA UITH
coziepkanus mpoosieMsl. /[t aprymMeHTauny NpuBOIATCS JAHHbBIE
OTEUECTBEHHBIX U 3apy0eKHbIX aBTOPOB. [IpoaeMoHCcTprpOBaHBbI
HCCICA0BATCIbCKUE YMCHHUA U HABBIKH.

dakTUuecKnX OmuOO0K, CBSI3aHHBIX C TOHUMAaHUEM MPOOJIEMBI, HET.
JlonyiieHs! oTaenbHbIe OMMOKH B 0(hopMIeHHUN PabOTHI.

1 BrictaBnsiercs oOy4aromemMycst €ciii B padoTe CTYyJCHT IPOBOIUT
JOCTAaTOYHO CaMOCTOSITEIIbHBIN aHAJIN3 OCHOBHBIX ATAMIOB M CMBICIIOBBIX
COCTaBJISIFOIIUX TIPOOJIEMbI; TOHUMAET 0a30BbIe OCHOBBI i TEOPETHUYECKOE
o0ocHOBaHME BIOpaHHOW TeMbl. [IprBIIeYeHBI OCHOBHBIE HCTOYHHUKH T10
paccmarpuBaemoit Teme. [lomymieHo He 6osee 2 omrmOoK B CoepKaHuN
poosIeMbl, 0hopMIICHIH pabOTHI.

0 BrictaBisiercst oOyuatomemycst eciau paboTa npeacTaBisieT co0oit
nepecKa3aHHbIN WK ITOJIHOCTHIO 3aMMCTBOBAaHHBIN HCXOHBIN TEKCT 03
Kakux Obl TO HU OBLIIO KOMMEHTapHeB, aHau3a. He packpeita cTpykTypa 1
TEOpPETHYECKasi COCTABJISIONIAst TeMbl. JlomyIieHo Tpu Win 6osee Tpex
omuOO0K B COICPKAHUN PACKPBIBAEMOM MPoOIIeMbl, B 0(hOPMIICHIH PaOOTHI..

Tembl pedepaToB 1JIs1 NPOBEPKHU YPOBHS ¢(pOPMUPOBAHHOCTH KOMIIETEH NI

1. [TapameTpsl 001IEHNS U UX Y4€T B KOMMYHHUKALIMOHHOM MEHEKMEHTE.

2. Hcnonbs3oBaHue cpelIcTB BepOanbHOTO OOIIEHUS B MPOLIECCe HaNaXUBAHUS
KOMMYHHKAIMH B OpraHu3alii.

3. VYnpasnenue IpOIIECCOM oOuieHus OpraHu3aluu CpeACcTBaMU
KOMMYHHUKAIIUOHHOT'O MEHE/DKMEHTA.

4. ConunanbHO-TICUXO0JIOTHYECKAs! CTPYKTYpa OpraHU3aluy Kak
CHCTEMBIKOMMYHHKAIIUH.

5. Crnioco6bl  mpenoTBpalleHust KOH(GIUKTOB CpeICTBAMH KOMMYHHMKAIIMOHHOTO
MEHEKMEHTA.

6. Omnpenenenue ayAuTOpUN JUIs MyOJIUYHOTO BBICTYIJICHUS.

7. [ToaroToBka u CTpyKTypa MyOJIMYHOTO BBICTYIUICHUSI.

8. [loaroToBka n NpoBEAECHNUE COBEIAHUS.

9. [IpunsaTHE peneHns: THIIbI, COCcoOBI, mpoueaypa «Mo3roBoM TYpM.

10.  IloBeneHue opaTopa BO BpeMs ITyOJUYHOTO BBICTYIUICHUS.

11.  IIpoBeneHue AEIOBBIX TeIEPOHHBIX PA3TOBOPOB U JIETOBOM MEPEMUCKH.

12. CO3,Z[aHI/Ie MOJIOKHUTCIIbHOTO 150905010 ¢ OopraHu3anuvnu cpeacrBaMu




KOMMYHHUKAIIMUOHHOI'O MCHCI?KMCHTA.

13.  Ilytu [OCTMXKEHHS TOJIOKUTENBHOTO TIICHXOJIOTUYECKOTO KIMMara B
OpraHu3aIUHCPECTBAMU KOMMYHUKAITMOHHOTO MEHEKMEHTA.

14. Crnenudnka KOMMYHUKAIITHOHHOTO MPOIIECCa B PA3IMYHBIX TUIIAX OPraHU3aIHA.

15. VYder eg0-cocTOSHUN B HaTaKMBaHUU 3(PPEKTUBHOI KOMMYHHUKAIIHH.

16. Monenu rpynnst o . Anepy.

17. Paspurtune opranuzanun ot auddy3HON Tpynnbsl K KOMaHE.

18. PoneBast nuneHTH(UKAINS WICHOB I'PYIIIBI B OPTaHU3AIHH.

19. CBoeoOpazne KOMMYHUKAIIMOHHBIX KOH()JIMKTOB B OpPraHU3aIliH.

20. PykoBogurens Tpynmel  Kak  (GacHIMTATOp B pEIIEHUH  KOHQUIMKTOB B
OpraHu3aIuH.

21. PerynsaTopsl MOTHBaIMM, KOTOPHIE MOTYT BBI3BaTh YyBCTBO HEYJOBIIETBOPEHHOCTH
paboToii.

22. 'maBHBIE ~ MOTHBATOpHI,  KOTOpBIE  SIBISIIOTCS ~ HMCTOYHHUKAMH  YYBCTBO

YAOBJIETBOPEHHOCTH PabOTOiA.
23.  Monaenu KOMMYHUKAIIMOHHOTO MpoIecca.
24.  Otnmume GacUIUTALNH, TOCPETHUIECTBA U IKCIIEPTHOTO COBETA.

2.4 PexkomMeHIalUH 110 OLICHUBAHMIO COOOLIEHMII (JOKIA10B)

OneHrBaHKe Pe3ylbTaTOB MOArOTOBKU OOYJaIOMIMMHUCA JOKJIAJ0B Ha CEMUHAPCKOM3AHSTHS
OCYILIECTBIIAETCS B COOTBETCTBUH CO CIETYIOMIUMU KPUTEPHAMH:
MakcumMaabHoe

KOJIUY€eCTBO Kpurepun
0aJL10B

OOyyaromuiics: TpU apryMeHTallud OTBETa JIEMOHCTPUPYET TEOPETHUECKUE
3HaHMsI; CBOOOJHO BIJIaZiceT HAYYHOW TEPMHUHOJIOTHEH; MPOSBISET TBOPUECKUE
CrIOCOOHOCTH MPHU aHAIHM3E MPUYUH U (DAKTOPOB CIOCOOCTBYIOIIMX MOSBICHUIO
MpooJIeM.
3 OOyuvaromuiica:  3HaeT W BJaJeeT  HaBbIKAMH  CaMOCTOSITENILHOMN
MCCIIEJIOBATENIbCKOM pabOThl MO BHIOpAHHOW Teme; METOJAaMHU U IpUEMaMHy
QHaJIM3a TEOPETHUYECKUX W/WUJIM MPAKTHYECKUX ACMEKTOB; MOXET 00O0CHOBATH
CBOM CY)KJICHUS, TPUMEHUTDH 3HAHUS HA TPAKTUKE.
OOyyaromuiicsa: TPaMOTHO PACKPbLI aKTyaJIbHOCTh BBHIOPAHHOM TEMbI; TOYHO
BBIICTII TIPOOJIeMy; ONpEAeNui CoJIep>KaHue U COCTAaBJISIONINE; MCIOIb30Ball
UCTOYHUKMA OTEUYECTBEHHOW U 3apyOeXHOM IJUMTEpaTyphbl, CTAaTUCTUYECKHE
cBeZieHHsI, UH(OPMALIMI0O HOPMAaTUBHO MPABOBOTO XapakKTepa; IEMOHCTPUPYET
XOpOIIUE AaHATUTHYECKUE CIOCOOHOCTH, HEOOXOIMMbIEe s MHHHMHU3AIUH
HEraTUBHBIX (PAKTOPOB MOPOXKIAIOIIMX IMOSBICHHE MpoOieM; CHocoOeH
000CHOBAThH 11€7€CO00Pa3HOCTh CBOUX MOJXOJ0B 00ECIIEYMBAIOIINX PEIICHUE
BBIJICTICHHBIX TIPOOJIEM U ClIeNaTh BBIBOJIBI; B MPOLIECCE AUCKYCCUU CBOOOIHO U
npodeccnoHanbHO OTBEYAET Ha MOCTaBICHHBIE BOIIPOCHL.
BricTyrienrne 0OpMIIEHO B COOTBETCTBHH C TPEOOBAHUSIMHU METOIUYECKUX
€KOMEHTallui.




OOyuaromumiicss Tpu apryMEHTalUUd OTBETa JEMOHCTPUPYET TEOPETUUYECKUE
3HAHUS, HO HE B IIOJJHOW Mepe BIaJceT HAYYHOU TEPMHUHOJIOTHUEH.
OOyuaromuiicss BiajgeeT HaBBIKAMU CAMOCTOSITEIBHOM HCCIIEI0BATEIbCKOM
paboTel TO BBIOPAaHHOW TeMe, a TaKKe METOJaMH M TpUEeMaMu aHaJu3a
TEOPETUYECKUX W/WIM NPAKTUYECKUX acleKTOB. BMecTe ¢ TeMm, MpOsBICHUE
TBOPYECKUX CHOCOOHOCTEH, HEOOXOAMMBIX U aHalM3a MPUYHMH TIOSBICHUS]
HETaTHUBHBIX (PaKTOPOB TPEOYET MOMOIHUTEFHOTO PA3BUTHS.

OOydJaromuiicss B Mporecce AUCKYCCUU JOIyCKall OMIMOKH, 3aMHHKH, KOTOPBIC
MCIPABIISJI CaMOCTOSITEJIBHO IPH HABOJSAIIMX BOIPOCAX, HO 3aTPYAHUICSA ¢
OTBETAMM Ha 33J]aBa€Mbl€ JIONIOJHUTEIbHbIE BOIIPOCHIL.

Breictymienne  oopMIEHO ¢ HE3HAYUTENIBHBIMH  OTCTYIUIGHHUSIMH — OT
TpeOOBaHUIN METONYECKUX PEKOMEH Al

OOyyaromuMcs: HpU  W3JIOKEHWHM ~ MaTepual  IpHUBEJEHAa  HEMOJHas
apryMEeHTaIlus, ¢ HETOYHOCTSIMH B OTIPENEICHUH MTOHATUN HIH (POPMYITHPOBKE
OTIpEe/IeNIEHNI; MaTepuall U3JIaraeTcsi Hemocae10BaTeNbHO.

OO0yuaromuiicss He MOYKET JOCTATOYHO TJIYOOKO M JIOKa3aTeJIhbHO 0OOCHOBATH
CBOM CYXJEHHS W TPHBECTH CBOM mnpumepsl, Ha 50% HTOTOTHUTENBHBIX
BOTIPOCOB MM JITaHBI HEBEPHBIE OTBETHI.

Brictyruienre oopMIIEHO CO 3HAYUTEIBLHBIMHU OTCTYIUICHUSIMHU OT TpeOOBaHUM
METOIMYECKUX PEKOMEH AT

[Ipu otBere oOydaromerocsi oOHapy)KHBaeTcs TIOJHOE€ HE3HaHHE U
HEMMOHMMAHUE HM3y9aeMOro Marepuajia. Marepual Hu3Jlaraercs HEyBepeHHO,
OecTopsI0YHO, JaHBI HEBEPHBIE OTBETHI Oojiee dem Ha 50% IOMOTHUTEIIbHBIX|
BOIIPOCOB.

[ToaroroBineHHass wHGOpMANKSA MPEACTABISET COOOM TEpPEeCKa3aHHBIA WM
MOJIHOCTHI0 3aMMCTBOBAHHBIN HCXOIHBIA TEKCT O€3 KakuX Obl TO HU OBLIO
KOMMEHTapueB, aHanu3a. He packpeiTa CTpyKTypa M TEOpETHYECKas]|
cocraBisiromass  Tembl. OTCyTCTBYeT HaJIW4YUEe  aBTOPCKOM  IMO3UIUH,
CaMOCTOSITEIPHOCTh  Cy)KJeHuW.  BrlcTymuienne  odopmiieHo ¢ He
BBITIOJTHEHHEM

TpeOOBaHUN METOTMICCKUX PEKOMEHIAITHA.

TemaTtuka coo0IeHNH (IOKJIAA0B) JJIA NMPOBEPKH YPOBHA C(HOPMHPOBAHHOCTH

KOMIIEeTeHI M i

1. CyIIHoCTh ¥ OCHOBHBIC TIOHATHUS JIEJIOBBIX KOMMYHHKAIIUH.

2 [TpoGnembl moBbIIeHUs Y3PPEKTUBHOCTH JETOBBIX KOMMYHHUKAIUH.

3. Turmosorus 1eM0BbIX KOMMYHHKAIIHHA.

4, Hay4Hble TpoOIIeMBbI IETTOBBIX KOMMYHHUKAIIHA.

5. KomMMmyHUKaIMK U KOPHOpaTUBHAS KYJIbTYypa.

6. KoMMyHUKaTHBHAasE KOMIIETEHTHOCTh MEHEDKEpa B COBPEMEHHOM
JIETTIOBOMB3aUMO/ICHCTBUH.

7. OCHOBHBIE aCIEKTHI JI€JIOBOTO B3aUMOJICHCTBUS KaK 3J€MEHTa MPOAYKTUBHON
JeATeIbHOCTH MEHeKepa, KOTOPbIH CIY)KUT CPEJCTBOM HOBBIIIEHHS €F0 KOMMYHUKAaTHBHOMN
KOMIIETEHTHOCTH.

8. OCHOBHBIE KOMMYHHMKAIIMUOHHBIE TIPETPaJIbl.

9. KoMMyHUKaIIMOHHBIE CTUJIH.

10.  IIcuxomoruueckoe BO3JEHCTBHE B JENOBBIX KOMMYHHKAIIHSX.

11.  JIu4HOCTHBIE U CUTYaTUBHbIE (PAKTOPHI BIUSHHUSL.

12. MeToapl NCUXOJIOTHYECKOTO BO3AEHCTBHs. BHUIbI U MeXaHU3Mbl BHYLICHHUS.

BaustensHOCTB aprymeHTaluu.

13.

BnusiHue nUYHOCTH, TPYNINBI, TOJMBI. YBEPEHHOCTh B ce0e M CHOCOOHOCTh

BJIMATBU IIPOTUBOCTOATL BJIMSAHUIO.



14.  IlpumeHeHHE  TICHXOJIOTHYECKOTO  BO3JCHCTBHS W  BHYIIEGHHS  MpHU
bopmupoBaHUNIPHEKTUBHBIX KOMMYHHKAIIMNA B OpPraHU3aLUH.

15.  TpancakuuoHHbIH aHanu3 Dpuka bepHa.

16.  Mopenu pacnpeneneHus BIacTH B o0meHnu no Pomxkepcy.

17. Mopenu pacripeniesieHus BIACTH B 0OLIEHUU 10 Musuiepy.

18.  CpexncrBa u KaHaJIBl KOMMYHHUKALIUH.

19.  DnekTpoHHBIE CPEICTBAa KOMMYHHUKALIUH.

20.  Moojens 1 KOHTEKCT oOmieHus Jlesyena.

21.  Monens neiicrus lllennona u Yusepa.

22.  Monenbs MpOTUBOACUCTBUS ¢ 00paTHOM CBs3bI0 YmnOypa-lllpamma.

23.  Mognens B3aumoeiicteust Kapma Pomkepca.

24.  TlonmoXuTeNbHBIE W OTpUIATelNbHBIE  (DAKTOpBI,  BIHSIOMAE  HA
KOMMYHUKATHBHBIUTIPOIIECC.

25. ®dakTOopsl OTIPEIETAI0NINE BRIOOP KaHaja B IIpoliecce OM3HEC KOMMYHUKAITHH.

26. OHTOJOTHYECKUN aCTIEKT KOMMYHUKAIIHH.

27. CocTaBiole UMHADKA [EJI0BOr0 4YeaoBeKa. Ymauydbelii uMumk. Co3manue
rapMOHU4HOTO oOpa3a. L[Ber.

28. Tunonorus Makca Jlromepa. Tunbsl noBeAeHUs: KpacHbIM, CHHUN, 3€JICHBIN,
JKEJITHIM.

29.  Kak cnenarp OraronpusTHBIM IEPBOE BIIEYATIICHHE O cede.

30.  dakTopsl, BIHSIOMIAE HA CO3aHUE UMHDKA: (PaKTOp MPEeUMyIiecTBa, GpakTop
MIPUBJIEKATEIILHOCTH, (haKTOP OTHOIIICHHMSI.

31. Camornpe3eHTanus KaKk BaXKHEHIINNA 3JIEMEHT KYJIbTYpbl MEHEIKepa. JTHUKET.
BusuTHbIE KapTOUKH.

32.  CranpmapTHbIe 3TUKETHBIC cuTyaruu. Cucrema pedeBbiX (POPMYIL.

33. Beibop Temel u omnpeneneHue 1eaM  BbICTyIUIeHHs. [loaroroBka K

nyoIMYHOMYBBICTYILIEHUIO. [Ipon3Hecenre myOInyUHbIX BBICTYILICHUH.
34. Henosas nuckyccusa. Kynerypa nposenenus criopsl. [IpaBumno tpex T.

35. Chnymanmss B mporecce oOmeHus. Crymranue Kak —aKTHBHBIN
nporecc. HepednekcuBroe ciymanue. PednexcuBroe cirynianue.

36.  Tumosorus ciaymaHusl.

37.  Ctpareruu JelOBBIX IEPETOBOPOB.

38.  IIpunuumsl npoBeneHus 3H(HEKTUBHBIX COBEIAHU.

39. Knaccudukanuss JelOBBIX COBEIMIAHMM M METOJAHMKA HX
3¢ HEKTUBHOTONIPOBEACHUSI.

40.  CoOpanue xak ¢popMa KOJJIEKTUBHOTO OOIICHUS.

41.  Texuonorus 3pPeKTUBHOTO MPOBEICHUS COOPAHUI U JICIOBBIX OeCel.

42.  TlpoBenenue coBemniaHus: CEKpeThl 3HPEKTUBHOCTH.

43.  Opranuzanus 3a0iUThl HHGOPMALUY TP MTPOBEICHUHU COBEIIAHHI.

44.  Jloknaj, KaKk OJIMH U3 TJIaBHBIX BUJIOB ITyOJIMYHOTO BBICTYIUICHUSI.

45.  DjeMeHTHI U 3Tanbl mpolecca JOKIaIa.

46.  llpemarcTBus, yMEHBIIAIOIINE KAYECTBO JIOKIA/A.

47. @DaKTOopHI, MO3BOJISIONINE MTOBBHICUTH 3((HEKTUBHOCTH AOKIIA/A.

48.  YcneurHoe nmyOIMYHOE BBICTYIUIEHHE.

49.  Kak noarotoBUTh MyOIMYHOE BBICTYIUIEHUE?

50.  XapakrepucTuka HeBepOATBHBIX CPEICTB JETOBBIX KOMMYHHUKAIUH.

51.  dakTopsl, OKa3bIBAIOIINE BIUSHIE HA TAHTOMUMUKY JIETOBBIX JIUII.

52.  HeepOaibHble CpelcTBa M KyIbTypa OOIIEHUS U TOBelIeHUs. BrnusHue Ha
BOCITPUSITHE )KECTOB U 0OCTOSATENHCTBA OOIICHHMSI.

53.  TlonoxxuTenbHbIE u OTpUILIATETbHBIE BU3YaJIbHbBIE CUTHAJIBI

COIIPOBOKJAIOLIUX AETI0BOE OOLICHUE.
54.  BuzyanbHas nmoajepKKa YCTHOTO BBICTYIIJICHHUS.



55.
56.
57.
58.

HesepOGanpHbie perpaibl B OpraHu3allMOHHBIX KOMMYHUKAITUSX.

Postb xecToB B OOIIEHUM.

Bunpl, cpeicTBa v KaHaAIBI IIepeaddl MUCbMEHHBIX COOOIICHUH.
CwMmbicnioBble  Oapbepbl: MpoOJeMbl B TMOHHMMAaHUU CMBICTA WX

3HAYEHUS COOOIIECHHUS.

59.
60.
61.
62.
63.
64.
65.

ogakrwdpE

CoBeTbl ITpY HAITUCAHUM JIEJIOBOTO IHChMA.

O0s13aTeNIbHBIE PEKBU3UTHI ITUCEM.

OO0uenpuHsTHIE TTpaBUIIa IEJI0BOM MEPEIUCKH.

TpebGoBaHus 3TUKETA AETOBON EPENUCKH.

Crpykrypa nucbMa. Hauano u okoH4aHUE 1€T0BbIX TUCEM.

Henu 1 3agaum co3qaHusi MUCbMEHHOTO CTUJISI KOMIIAHUU.

[IpoGnemHbIe BOIIPOCHI MHCbMEHHOM KOMMYHUKAIIMM HA COBPEMEHHOM JTarle.

BOIIPOCHI K 3AYETY

OcHOBHBIE OTIpeIeNIEHUs IETOBBIX KOMMYHUKAIUH.

[IpoGnemsl noBbIIeHNS 3PPEKTUBHOCTH KOMMYHUKAILIMM B OU3Hece.
Tunonorus AeIOBBIX KOMMYHHUKAIIH.

Hayunsie mpo0ieMbl 1€710BbIX KOMMYHUKALIUH.

KoMMyHuKanum 1 KOprnopaTuBHAs KyJIbTypa.

IlousTue KOMMYHUKATUBHOM KOMIIETEHTHOCTH. KommyHuKkaTuBHas

KOMIIECTCHTHOCTE MECHE/PKEpa B COBPEMCHHOM ICJIOBOM BSaHMOHeﬁCTBHH.

7.
8.
9.
10.
11.
12.

CTniim KOMMYHUKAIMM KaK XapaKTEPUCTHKA MEHEDKEPA.

Ilcuxonoruveckoe BO3AECHCTBHE B IENOBBIX KOMMYHHKALMSX.

MeTo bl ICUXOJIOTrHYECKOT0 BO3ACHUCTBHUA

JIMYHOCTHBIE U CUTYyaTUBHBIE (PAKTOPBI BIUSHUS. BIUATENbHOCTD apryMeHTaluH.
Bupsl 1 MexaHU3Mbl BHYHIEHUS U YOEXKICHUSL.

IIpumeHEeHHE  NICHMXOJOTMYECKOTO  BO3ICWCTBHSA W BHYHICHMS  IIpU

dhopmupoBaHUNIG(HEKTUBHBIX KOMMYHUKAITUH B OPTaHU3aIINH.

13.

Biusane JIMYHOCTH, TI'PYIIIbI, TOJIIIbI. YBepeHHOCTB B cebe M CHOCOOHOCTH

BJIUATBU IIPOTHBOCTOATDH BJIIMAHUILO.

14.
15.
16.
17.

TpancakunoHHbIM aHaM3 Jpuka bepHa.

CpencrtBa u KaHaJIbl KOMMYHUKAIIHH.

Monenu 1 KOHTEKCT KOMMYHUKAIIUH.

[lonoxurensHple ¥ OTpuULATeNbHble  (AKTOPHI,  BIUAIOLUIME  Ha

KOMMYHHKaTHBHBIﬁHpOHeCC.

18.
19.
20.
21.
22.
23.
24,
25.
26.
217.
28.
29.
30.
31.
32.
33.

PazButHe u CyniHOCTh NOHITHUS «UMHJIKAY.

CocraBnsomye UMUJKa JEI0BOTO YeJIOBEKa.

VYenemnbiii umumpk. Co31aHne rapMOHHYHOTO 00pasa.

Tunonorus curaanoB TudHOCTH Makca Jlronepa. Trunel moBeAeHUS.
Kak cienarp G1aronpusTHBIM IEPBOE BIICUATICHHE O ceOe.
@DakKTOPBHI, BIUSAIOLIME HA CO3IaHUE UMUJDKA.

Camonpe3eHTanus Kak B&XXHEHIINMA 3JIEMEHT KyJIbTYpbl MEHEKEPA.
OtukeT. BUSUTHBIE KAPTOUKHU.

TpeGoBaHus K YCTHOMY J€IOBOMY OOIICHHUIO.

CraHapTHbIE STUKETHBIE CUTYAIINH.

Cucrema pedeBbix GopmyI.

Br16op TeMbl U oripeiesieHue eI BBICTYIIICHHUS.

CoBelmanne Kak 0JJHa U3 OCHOBHBIX ()OPM JETOBBIX KOMMYHHUKAITUI
3acenanue Kak OJ{Ha U3 OCHOBHBIX (DOPM JIEITOBBIX KOMMYHUKAIIUN
[ToaroToBka K myOIMYHOMY BBICTYIIJICHHIO.

[IpousHeceHne MyOIUYHBIX BBICTYIUICHUN.



34.
35.
36.
37.
38.
39.
40.
41.
42.
IIPOBEICHUIO.
43,
IIPOBEICHUS.
44,
45,
46.
47.
48.
49,
50.
51.
52.
53.
54,
55.
56.
57.
COOOIIECHMS.
58.

TexHuueckue npaBuiIa peum.

S3bIK ¥ IOBENIEHHE OpaTopa.

[IpuHIHKIIBI peYeBOrO BO3AECUCTBUSA B I€JI0BOM PUTOPHKE.

HenoBas nuckyccus. KynpTypa npoBeaeHNs CIIOPBI.

Caymanue B mporecce 0OImeHusl.

CrnymaHnue Kak akTUBHBIN IIpOLECC.

HepednexcuBHoe ciymanwue.

PednekcuBHOE citymanue.

[lonsiTe coBewianus, 3aceqanus, COOpaHUs U TEXHOJOTUS MOATOTOBKH K HUX

Knaccupukanuss JemoBBIX COBEIIAHUH W MeToAMKa WX A(P(PEKTHBHOTO

Texnonorust 3¢peKTUBHOTO NpOBEACHUS cOOpaHUii U I€JIOBbIX Oeces.
CymHOCTh ¥ TPUHLHUIBI 3()(HEKTUBHBIX MYOIMYHBIX BBICTYIIEHUH.

Buibl 1e510BbIX TyOJTUYHBIX BHICTYIUIEHUH.

Jloxnaj, Kak 0JJHa U3 IJIaBHBIX Pa3HOBUIHOCTEN MyOJIMYHOTO BBICTYIIJICHHUS.
HeBepbOanbHble KOMMYHUKALIUK B OU3HECE.

[TonsiTHe 0 HeBepOaTbHBIX KOMMYHUKAIIHSIX.

Knaccudukanus HeBepOaTbHBIX CPEJICTB OOIICHHS.

XapakTepucTuka HeBepOalbHBIX CPEJICTB KOMMYHUKAIIUM B OM3HEcCe.
HesepbanbHble cpeicTBa KOMMYHUKAIIUN U KYJIbTYpa OOIEHUS U MOBEACHHUS.
BusyanbHas nojsiep:kka yCTHOTO BBICTYILIICHUSI.

Heob6xo1muMocTh MUCbMEHHBIX KOMMYHUKAIIMKM B OpraHU3aIiiy.

@OyHKIMHM TUCBMEHHOTO COOOIIEHUS.

Bunpl, cpeacTBa v kaHalbl epeJadd MUCbMEHHbBIX COOOIIEHUH.

CwMbicnoBble Oapbephl: MpoOJIeMbl B MOHMMAaHWM CMbICIAa WIM 3HAYCHHS

OO0menpuHTHIC TPaBUIIA JETOBON MEPEITUCKH.
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