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1. IlepeyeHb MIIaHUPYEMBbIX Pe3yJIbTATOB O0yUYeHHSI 10 JUCHMILIMHE,
COOTHECEHHBIX C IVIAHUPYEMbIMHU Pe3yJibTaATaMH OCBOCHUS 00Pa30BaTe/IbHOM
NporpamMMbl
JMucunmmaa  B1.B.01.J]I2.01.01 MeHemKxMeHT TOProBOoM  OpraHu3aluu
oOecrieynBaeT (GOpPMUPOBAHUE Y OOYUAIOIIUXCS CIEAYIOMMX MpodhecCHOHATbHBIX
KOMIIETEHIIVN:
OT®/T® Kon HaumeHnos Kon HaumenoBa O0pa3zoBaTe/bHbINH
" KOMIIeTe aHue HHIUKATOPA HHe pe3yabTaT
PEKBH3UT HIMH AOCTHKEHHUsI | MHIMKaTopa
b1 [1C KOMIETCHIL | ommerennn | mocTHKeHHs
nu 7] KOMIIETeHIIH
(npu i
HAIU4uu)
D/01.6 I1K-2 Criocoben | TIK-2.4 PaspabGareiBa | [1K-2.4. 3-6. 3naem: ocHOBBI
dopmupoB pa3pabatbiB eT HKOHOMUKH, y4eTa 3aTpar u
aHue aTh U MPEJUIOKEHN | OLEHKU APPEKTUBHOCTH;
uHpopmail COBEPILIECHCT A 110 IIK-2.4. V-3 Ymeem:
MOHHOTO BOBATh TIOBBIIICHUIO | BBISIBIISATH HEJJOCTATKH,
B3aUMOJEN periamMeHT a¢dexkTuBHOC | POPMYIUPOBATH U
CTBUS bl TH TIporiecca | 0OOCHOBBIBATS;
PYKOBOJUT MPOIIECCOB IIK-2.4. V-5 Ymeem:
ens ¢ nojpasjesne OIICHUBATh PECYPCHI,
oprasusarg HUH HE0OX0IUMBIE JJIs1
USMU, YCOBEPIIEHCTBOBAHUS
07.002 MIPOIIECCOB;
«Crierman IIK-2.4. V-6 Ymeem:
UCT 1O OCYIIIECTBIISATH
opranmsarg KOMMYHHUKAIIUH, IPOBOJUTD
WOHHOMY U pabourie coBelIaHus,
JOKYMEHTAa HAXOJUTh KOHCEHCYC.
LIUOHHOMY
obecrieyeH
U0
yIpaBJIeHH
o
opranmzarg
HEeW», YTB.
MIPUKA30M
Munucrep
CTBa TpyAa
u
COLIMAJIBHO
W 3aL0UThI
P® ot 15
utons 2020
roja
Ne333m.




2. O0bemM 1 MeCTO TUCHMILIMHBI (MOAYJIsI) B CTPYKTYpe
o0pa3oBaTeJIbHOM POrPaMMBbI

OO6uuit 00beM AUCIUTIITUHBI:

2,00 3.e., 72 ak.4ac

KonraktHas pabora oOyyaronuxcsi ¢ MpenojaBaTesieM Mo BUAAM y4eOHBIX
3ansaTHil: 20 ak. yac Ha KOHTAaKTHYIO paboTy C MpernoaaBaTelieM, U3 HUX 8 aK.4ac Ha
JeKUMd U 8 aK.yac Ha MPaKTUYECKUE 3aHATHs. D2 aK. 4yac Ha CaMOCTOSITENIbHYIO
paboTy 00yUaronmxcs.

b1.B.01./12.01.01 MeHemxkMEHT TOProBO OpraHu3aluu peaauzyeTcs Ha 3-
€M Kypce B 5-M ceMecTpe Mocie U3y4eHus TUCHUTLIIUH:

- YnpasieHue crapranamy;

- CTparernyeckuii MEHeKMEHT.



3. Coaep:xaHue U CTPYKTYpPa JUCUMILUIMHBI (MOAYJIs1)

3.1. CtpyKkTypa AUCHUILIUHBI (MOTYJIs)
Ouno-3aounas popma 00yyeHus.

Ne n/m | HaumeHnoBaHue O0beM TMCUMILIHHBI, AK.4YaC dopma
TeM u (i) | BCEI'O KonTakTHast paboTa o0yuyarommxcst CamocrosiTesbHast TeKylIero
pasaeJioB ¢ nmpenojasaTeJieM 10 BUIaM Y4eOHbIX 3aHATHI padora KOHTPOJIS
Ilepuoa TeopeTnueckoro o0yueHus Iepuon ycIeBaeMoCTH,
MPOMEKYTOYHOMI NMPOMEKYTOYHOM
aTTrecTaluu arrecTaluu
(ceccun)
3ansaTus 3ansaTus UK KCP | KD Kar | K| CPkp | CP3k Cp
JIEKIIHOHHOTI'0 CeMHHAPCKOro TK | 0
THINA THNA H
JI BJI JIP I3 T
p
0
J
b
PA3JIEJI 1. CTPATETMYECKWI AHAJIN3 U PIHOYHAS CPEJJA TOPTOBOI'O BU3HECA
Tema CoBpeMeHHbIE Jlokna,
1.1.. TEHIECHLINA U TectupoBanue
poOIIeMBbI 9 2 0 0 2 0 0 0 0 0 0 5
TOProBOTO
OouzHeca
Tema Toproseie ceTn TectupoBanue,
12. 1 OCHOBHBIC 9 2 0 0 2 0 0 0 0 0 0 5 KontponbHOE
dbopmartsl 3a/laHue
TOProBJIN
Tema Amnanus cripoca TectupoBanue,
1.3. U KOHKYPEHTOB 5 0 0 0 0 0 0 0 0 0 0 5 KoHTposisHOE
B TOPrOBJIE 3aJlaHue

PA3JIEJI 2. DOPMATEIL, ITOMIITMOHNPOBAHHUE 1 OPTTAHU3ALINA YIIPABJIEHMA B TOPI'OBJIE




Tema Ananus TectupoBanue,

2.1. PBIHOYHBIX U 9 2 0 0 9 0 0 0 0 0 5 KoHnTposasHoe
CHepUISCKIX 3a/laHue
PHCKOB

Tema Lenenosaranue TectupoBanue,

2.2. u 5 0 0 0 0 0 0 0 0 0 5 KoHnTposasHoe
MO3UIIMOHUPOBA 3aJlaHue
HUE

Tema OpranuzanvoHH TectupoBanue,

2.3. BI€ CTPYKTYPHI 5 0 0 0 0 0 0 0 0 0 5 KonTtponsHOe
yIpaBJICHUS 3aJlaHNe

PA3JIEJI 3. OIIEPALIMOHHOE VYIIPABJIEHUE 1 KAUECTBO TOPI'OBOI'O OBCJIY>XUBAHM S

Tema CepBucHas TectupoBanue,

3.1. MOJINTUKA 7 2 0 0 0 0 0 0 0 0 5 KonTposasHoe
TOPrOBOTO 3a/laHue
TIPETPHUATHS

Tema Opranuzanus TectupoBanue,

3.2. nporiecca u KontponbHoe
cucremMa 7 0 0 0 0 0 0 0 0 0 7 3a7aHue
KayecTBa
00CITy)KMBaHUS

Tema VYnpanenue TectupoBanue,

3.3. ACCOPTUMECHTOM 12 0 0 0 5 0 0 0 0 0 10 KontponbHoe
Y TIEPCOHAJIOM B 3aJlaHue
TOProBJIe

[TpomexyTounas 4 0 0 0 0 0 0 0 4 0 0 3auer

aTTecranus

Hroro 72 8 0 0 8 0 0 0 4 0 52

HCI’!OJle’yeM ble COKpaulerusl.

JI — nexumy - 3aHATHA, IPEAYCMATPHUBAIOIINE PEUMYIIECTBEHHYIO Niepeiady yaeOHoH nH(opManui 00yJaroIMes TeAarornidecKUMU pabOTHUKaAMH OpTaHU3aluK U (WIIN) JIUIAMH,

TIPUBJIEKAEMbIMI OPTaHU3AIMEH K peasn3anni 00pa30BaTeNbHBIX IPOrPaMM Ha HHBIX YCIOBHSX, ).

BJI — Buneo nexmuu.

JIP — maGopatopHbie pabOTHI.




13 — mpakTHyeckue 3aHATHS (32 UCKIIOYEHHEM J1a00paTOpHBIX padoT).

UK — unauBrayanbHbIE KOHCYIIBTAIUH.

KCP — KOHTpOJIb caMOCTOSATENBHOM padOTHI

K3 — xoHcynbTanmu nepen 5K3aMeHOM

KarTok — koHTakTHast paboTa Ha aTTECTAlUIO B IIEPHOJT IK3aMEHAIIMOHHBIX CECCHI

CPxp — camocTosiTesbHas paboTa Ha MOJAr0TOBKY KYPCOBOI paboThl/ KYpCOBOTO IIPOEKTA.
CPak — camocrosTenbHast paboTa Ha HOATOTOBKY K 9K3aMEHY.

CP — camocTosTensHast paboTa B ceMecTpe Ha TOArOTOBKY K YUE€OHBIM 3aHATHSM.



3.2. Conepx’aHue TUCUUTLINHBI

Pazgen 1. Crparernyeckuii aHaJu3 M PbIHOYHAS CpeAa TOPIroBOIro

ousmeca.

Tema 1.1. CoBpemeHHBbIe TE€HIEHIIMHA U MPO00JIeMbl TOProBOro Ou3Heca.
IK-2.4.

AHanu3 TEKYIIEro COCTOSHUS PO3HUYHOW U  ONTOBOM  TOPrOBIIM:
nudpoBU3aus, OMHHKAHAIBHOCTh, POCT  MapKeTIUICHCOB, HW3MECHEHHUE
NOTPEOUTENICKOTO TOBEICHUS. BBIABICHUE KIIOUYEBBIX MPOOJIEM: CHIDKCHHE
MapKUHAJIBLHOCTH,  KaJpOBbIM  JedUINUT,  CAHKIMOHHBIE  OTPAHUYCHUS,
goructuueckue cobou. OreHKa BIUSHUS TEHJCHIMM Ha ONEpalMOHHBIE U
yIpaBiIeHYECKHUE TPOIECCHl TOProBOro npeanpustus. PazpadboTka npenioxeHui
10 TOBBIIEHUIO 3(P(EKTUBHOCTH TMpollecca ajanTaiuy Ou3Heca K HOBBIM
yCcJIOBUSIM  (BHeApeHHe  THOKMX  (OpMaToB, ONTUMHU3AIMUA  H3JEPKEK,
aBTOMAaTH3alls PYTUHHBIX OMEpaInii).

Tema 1.2. Toprosbie ceTu U 0CHOBHbIE ¢opmaThl Toprosiau. I1K-2.4.

Knaccuduxanuss ¢dopmaroB: rumnepmapker, CylnepMapKeT, ITUCKayHTED,
MarazuH y JI0Ma, BEHJMHT. XapakTEepUCTUKU (efepalbHbIX, PErHOHAIbHBIX U
JIOKAJbHBIX TOPTOBBIX CETEW: MpPEeUMYyIIecTBa U HenocTaTku. CpaBHUTEIbHBIN
aHanu3 3¢(EKTUBHOCTH pPa3IW4YHBIX (GopMaToB (000PAUYNBAEMOCTh, TOPTOBas
HaIleHKa, 3aTpaThl Ha KBaApaTHBIM MeTp). Pa3zpaGoTka mpeIoKEeHU 110
NOBBIICHUIO A()PEKTUBHOCTH TIpoliecca BbIOOpa W yIpaBieHuUs (popMaroM B
3aBUCUMOCTH OT JIOKAIIMH, IEJIEBOM ayJUTOPUM U KOHKYPEHTHOW Cpeibl
(manmpumep, TuOpuan3aIys GopmMaToB WK MEPEXO B AUCKAYHTED).

Tema 1.3. AHanu3 cnpoca U KOHKYPeHTOB B Toprosie. IIK-2.4.

Mertoasl ananuza notpedurenbckoro cupoca: ABC-ananus, XY Z-ananus,
M3YYEHHUE TOKYNATEIbCKOM KOP3WHBI, MOHUTOPUHI CE30HHOCTH U TPEHJOB.
NHCcTpyMEHTBl KOHKYPEHTHOM pa3BE€JKM B TOProBjI€: MOHHUTOPUHI IIEH,
aCCOPTHMEHTA, aKLWW, CepBHUCA KOHKYPEHTOB (TalHbIA MOKyNaTelb, MApCHHT).
Hcnonp3oBanue aHanmutuku Oompmux maHHbix (Big Data) m CRM-cuctem.
Pa3paboTka npenioxeHnid Mo MOBBIIIEHUIO A((HEKTUBHOCTH TpoIiecca MPUHATHUS
pelIeHnid Ha OCHOBE aHaliM3a CIpoca U KOHKYPEHTOB (HampuMmep, TUHAMUYECKOe
1IEHO00pa30BaHKEe, KOPPEKTUPOBKA ACCOPTUMEHTHOW MATPHUIIbI).



Paspnen 2. @opmarhl, NO3ULMOHUPOBAHHE M OPTraHU3ALUA YIIPABJICHUSA

B TOpPIroOBJIeE.

Tema 2.1. AHaJM3 PBIHOYHBIX M CleU(PUIYECKHX PUCKOB B TOProBJIE.
IIK-2.4.

Knaccudukanus puckoB TOProBOro NpeanpuaTus: pelHOYHbIE (MI3MEHEHHE
crpoca, AEHUCTBUSI KOHKYPEHTOB), ONepallMOHHbIC (COOU MOCTABOK, Kpaxu, Opak),
(¢uHaHCOBBIE (BaMIOTHBIE KOJIEOAHMs, 3aJCPKKU IJIATEXKEH), PEryisiTOpHbIe
(V3MEHEeHre TOProBOr0 3aKOHOJATENbCTBA, MpoBepkH). Crennuduueckue puckKu:
TOBapHbBIE OCTATKH, CE30HHOCTb, JIOTUCTUKA. METOJbl OLEHKH U MHUHUMHU3ALUU
pUCKOB  (cTpaxoBaHHMe, pe3epBUpoBaHUE, nuBepcupuxanus). Pazpabotka
NPEIJIOKEHUH N0 TMOBBIMICHUIO 3(P(EKTUBHOCTH MpoOlecca PUCK-MEHEIKMEHTa
(HampuMep,  BHEIPEHUE  CHUCTEMbl  pPAHHEro  NPENYNpPexIACHUS  WUIU
aBTOMATU3WPOBAHHOTO KOHTPOJISI TOBAPHBIX MOTEPH).

Tema 2.2. Ileremosnaranue W TNO3UMLIMOHUPOBAHHE TOProBOro
npeanpusitus. I[IK-2.4.

Cucrema neneir ToproBoro OusHeca: (PMHAHCOBBIE (BBIpYYKa, MPUOBLIb,
peHTa0ENbHOCTh), PBHIHOYHBIE (7101 PBIHKA, Y3HABAaE€MOCTH), OIEpalMOHHbIC
(o6opaunBaeMocTh, ypoBeHb cepBuca). IlocranoBka SMART-meneit s
NOApa3AeNeHU W COTPYIHUKOB. [lO3MIIMOHMPOBAaHME HAa OCHOBE IIEHOBOM
CTpaTeruu (AMCKayHTep, MPEMUYM, CPEIHUNA CETMEHT) U MOTPEOUTENbCKUX
neHHocteir  (ymoOcTBo, BBIOOp, cepBuc). Pa3paboTka mnpemyiokeHud 10
NOBBIIECHUIO A(()EKTUBHOCTH Mpollecca IeenojaraHius U MO3UIUOHUPOBAHUS
(manmpumep, yrouHenne YTII Ha ocHOBe aHaiM3a HEYJIOBJIETBOPEHHBIX
noTpeOHOCTEH MOKymaTeneit).

Tema 2.3. OpraHu3auMoHHbIe CTPYKTYPbl YINpPaBJIeHHSI TOPrOBbIM
npeanpusituem. [1K-2.4.

Tunel  OpraHuU3allMOHHBIX  CTPYKTYp B TOPrOBIE:  JMHEWHO-
(GyHKIIMOHAIIBHAS, NUBH3WOHANBHAS (MO peruoHaM, Gopmaram), MaTpUYHAS,
ceteBast (s pacnpeneneHHbIX —cereil). (OcCoOEHHOCTH  ymOpaBJi€HUS B
OJTHOOOBEKTHOW TOProBI€ W B MYIbTHDOPMATHBIX ceTsIX. PacmpenencHue
MOJITHOMOYUMA MEXKJIy HEHTPAIbHBIM OPHUCOM M Mara3WHaMH: IICHTPATH3AIUS VS
neneHTpanu3anus. PazpaboTka mpeaioKeHui Mo TOBBIIEHUIO d()PEKTUBHOCTH
npoliiecca yrnpaBIeHUs] CTPYKTYpol (HampuMep, BHEIPEHUE MPOEKTHBIX TPYIIM JJIs
3amycka HOBBIX ()OPMATOB WJIM BBIPABHUBAHHE CTPYKTYpPbl ISl YCKOPEHUS
peuieHui).

10



Pasgen 3. OmnepauuoHHOe ymnpaBjieHHEe M Ka4eCTBO TOPIroBOIo

o0CIyKMBaHUS.

Tema 3.1. CepBucHasi noJIUTHKA TOprosoro npeanpusatus. IIK-2.4.

ITonaTne cepBuca B TOpProBie: MNPEANPONAXKHBIM, IPOJAKHBIN,
MOCJICTIPOJIAXKHBIM  cepBUC  (TapaHTHs, BO3BpaT, JOCTaBKa, YCTaHOBKA,
koHcynbTanuu). Crangaptel  obcinyxuBanus (SOP, ckpuntel). Brnusaue
CEPBUCHOW MOJMTHUKHU Ha JIOSIBHOCTh U MOBTOPHBIE MpoAaku. [lomoaHUTENbHbIE
yCIYyTU: JHUCKOHTHBIE MPOrpamMMbl, paccpoyka, MOAApOYHbIE KapThbl, YCIYTd
napTHepoB (kade, anteka). Pa3zpaboTka mNpeaioKeHUN 10 TMOBBIIICHUIO
3G (PEeKTUBHOCTH Tpollecca CEpBUCHOM TMOJUTHKU (HAampuMmep, BHEApPEHHUE
NEPCOHATM3UPOBAHHBIX TPEIJIOKEHU Ha OCHOBE MCTOPUU TOKYIOK WIIU
paciMpeHre MOCTIPOAAKHOTO COMTPOBOKICHUS).

Tema 3.2. Oprannszanus npouecca u CUCTEMAa Ka4ecTBa 00CTyKNBAHUS.
IK-2.4.

busHec-mporneccyl TOProBoro MpeAnpuaTHs: MpUeMKa TOBapa, BBIKIIAIKA,
MepUaHJai3uHT, 00CIy)KHBaHUE B 3aJie, pACUETHO-KACCOBBIE OMNepaluu, padbora ¢
Bo3BpaTaMu. CucTemMa KadecTBa: CTaHAAPTHI, YEK-JIUCThI, KOHTPOJIbHBIE TOYKHU.
NHCTpyMEHTBI KOHTpPOJS KayecTBa OOCIY)KMBaHUs: TaWHBI TOKYIAaTeb,
MOHHUTOPUHT OT3bIBOB, NPS (MHIEKC JOSIBHOCTH), >KalOOBl U KOMIUTMMEHTHI.
PazpaboTka mpenokeHUil 10 MOBBIMICHUIO 3(PGEKTUBHOCTH  IIpoliecca
OpraHu3ald W KOHTPOJS KaydecTBa (HampuMmep, BHEAPEHHE HU(PPOBBIX YeK-
JUCTOB C MTHOBEHHOW OTYETHOCTBHIO HJIM CHCTEMBbl MOTHBALlMM TIEpCcOHAja Ha
ocHoBe NPS).

Tema 3.3. YnpaBJieHne acCOPTUMEHTOM U IepcoHaoM B ToprosJie. ITK-
2.4,

VYmpaBneHnne acCOPTUMEHTOM: IIMPHWHA, TAyOWHA, pOTalus, TOBAapHbBIE
Kateropuu, ynpasieHue 3anacamu. Macrpymentol: ABC-XYZ-ananu3, Marpuiia
BKT', Mepuangaii3uHr. YpaBieHrue IEPCOHAIIOM B TOProBiie: moa0op, o0ydyeHue,
HopMmupoBaHue Tpyaa, motuBauus (KPI: Belpyuka, cpenHuii yek, KOHBEpCuS,
notepu). B3anumMocBsA3b aCCOPTUMEHTHOM M KaJPOBOM MOJUTUKU (KOMMETEHIUH
MPOJIABIOB JIsl pAa0OTHI CO CIOKHBIM aCCOPTUMEHTOM ). PazpaboTka npensioxeHui
M0 TMOBBINIEHUIO 3G(PEKTUBHOCTH TMpoIEcca YIPaBICHUS aACCOPTUMEHTOM
(Hanpumep, BHEIPEHHE AaBTOMATU3UPOBAHHOW CHUCTEMBI 3aKa30B Ha OCHOBE
MpOrHO3a cIpoca) W mnepcoHanoM (Hampumep, remudukanus KPI nns
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MIPO/IaBIOB).
4. Turbl OIEHOYHBIX MATEPHUATIOB, TIOKA3aTEIN U KPUTEPUH OLICHUBAHUS

4.1. Ouwnenounble Marepuansl 1o aucuumuae b1.B.01./03.01.01
MeHeKMEHT TOProBOM OpraHU3ally BXOJST B COCTaB OLIEHOYHBIX MaTepHUaIOB
no oOpa3oBaTenbHOU Mporpamme. COBOKYNHOCTh OLICHOYHBIX MAaTEpHANIOB IO
BCEM JTUCHUIUIMHAM (MOAYJIAM) 00pa30oBaTEIbLHOM MPOrpaMMbl COCTABISIOT (DOHT
onleHOYHbIX cpeAcTB (naisee — DPOC). ®OC wucnonb3dyercs Npu NPOBEIECHUU
TEKYIIETro KOHTPOJISl yCIIEBAEMOCTH M MTPOMEXKYTOUHOM aTTeCTalluu 00y4YaroIuXcs
C LEJbI0 OLEHUBAHUS JOCTUKEHUSI 00YUYaIOIUMHUCS TUIAHUPYEMBIX PE3YIbTaTOB
oOy4eHusl.

4.2. ®OC pa3zpaboTaH KaK KOMILJIEKC MPOBEPOUYHBIX 3aJaHUN Pa3IUYHOrO
THUIA U YPOBHS CIOKHOCTH, BKITFOYA€T KPUTEPUU U IIKAJIbI OLICHUBAHUS, a TAKKe
«KJII0YHM» TpaBUIbHBIX 0TBETOB. DOC hopmupyeTcst Kak OTAENbHbIN TOKYMEHT U
XpaHUTCA B AJIEKTPOHHOM Buje, nocTynl Kk @OC mpenocTaBieH OrpaHUYCHHOMY
KPYTY JIHII.

4.3. Jlna caMoCTOATENbHOM paboThl OO0ydYalOIUXCS TPH TMOATOTOBKE K
TEKYIIEMYy KOHTPOJIIO YCIEBAEMOCTH M MPOMEKYTOYHOM aTTecTalluu B pabodmnx
nporpaMMmax AUCIUIUIMH Pa3MEIleHbl THUIIOBbIE TPOBEPOUHbIE 3a/laHHs, KOTOPHIE
MOKHO YCIIOBHO pa3JIeNiuTh Ha 3aJaHus 3aKpbITOr0, KOMOMHUPOBAHHOTO U
OTKPBITOTO THUIIOB.

3amaHus 3aKpHITOrO TUIA — JTO TECTOBBIE 3aJlaHUSI, B KOTOPBIX KasKIbIi
BOMPOC COMPOBOXKIAETCSI TOTOBBIMH BapUaHTAMU OTBETOB, U3 KOTOPBIX
HE0OXO0IMMO BBIOPATh OJIMH UM HECKOJIBKO TIPABMIIbHBIX.

3amanus KOMOMHHPOBAHHOTO TUIA — 3TO TECTOBBIC 3aJaHUs, B KOTOPHIX
KaXXIbl BOIPOC COMPOBOXIAETCS FOTOBBIMH BapUaHTaMHU OTBETOB, M3 KOTOPBIX
HEOOXOAMMO BBIOPATh OJMH WJIM HECKOJBKO IMPaBUIIBHBIX M OOOCHOBAaTH CBOM
BBIOOD.

3ajaHus OTKPBHITOrO THUIA — 3TO 33JaHUS, B KOTOPBIX Ha KaXKABIA BOMPOC
JIOJIKEH OBITh TIPEITIOKEH Pa3BEPHYTHIM 0OOCHOBAHHBIN OTBET.

B 3aBucumocTH OT THMA 3aJaHHA PEKOMEHIOBAaHbBI ONpeiAesiCHHas
MOCIIEI0BATENBHOCTD BBHITTOJIHEHUS M CUCTEMA OLEHUBAHUS BBITIOJIHEHUS 3aJaHUMH.
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4.4. Tunsl 3a1aHUM, CUEHAPUHN BBITIOTHEHUS, KPUTEPUU OLICHUBAHMS

TUIT BATAHIA NHCTPYKIMA CHEHAPHWU BBITIOJIHEHMA KPUTEPUIM OLIEHUBAHUWA
3aiaHue 3aKphITOro [Ipouwnraiite TeKcT, 1.BHUMaTeNnbHO NPOUYNTATh TEKCT 3a/1aHUS U ITOHSATD, OTtBeT cunuTaeTcsi BEPHbIM, €CIIU
TUTA ¢ BELIOOpOM BbIOEpUTE YTO B KAYECTBE OTBETA OKUJIAETCS TOJIBKO OJIUH U3 NPaBUIBHO YKa3zaHa Iudpa uiu

OJHOTO MPaBUIBHOTO
OTBETA U3 HECKOJIBKHUX
BapHaHTOB
MPEI0KEHHBIX

IIPaBUJIBHBIN OTBET

IPEJIOKEHHBIX BAPUAHTOB.
2. BHUMaTenhHO MPOYUTATH PEIIOKEHHBIE
BapHaHTHI OTBETA.

3. BoiOpaTh 0/1MH BEpHBII OTBET.

4. 3anucatb TOJIbKO HOMEp (UJin OYKBY) BIOPaHHOTO
BapHaHTa oTBeTa (Hanpumep, 3 uiau B).

OykBa

3ajaHKe 3aKpBITOrO
THIIa HA YCTAaHOBJIEHUE
COOTBETCTBUA

[IpounTaiiTe TEKCT U
YCTaHOBUTE
COOTBETCTBHUE

1.BHuMaTensHO MpOYUTATh TEKCT 3a/IaHUS U TTOHSTH,
YTO B KaYECTBE OTBETA OKUJIAIOTCS Maphl DJIIEMEHTOB.
2. BaumarenpHO mpovnTaTh 00a CIUCKA: CIIUCOK 1 —
BOIIPOCHI, YTBEPKACHUS, (DaKThl, TOHATHS U T.1I.;
CIIUCOK 2 — YTBEPXKJACHHUS, CBOMCTBA OOBEKTOB U T.I.
3. ConocTaBUTh 3JIEMEHTHI CIIUCKA | C 3IeMeHTaMu
cnucka 2, copMHUPOBATH Maphl HIEMEHTOB.

4. 3anucarhb monapHo OYKBHI U ITUGPHI (B
3aBHCHMOCTH OT 3aJ]aHHsI) BAPHAHTOB OTBETA
(mampumep, Al wim b4).

OTBeT cUnTaeTCsI BEPHBIM, €CITH
MPaBUIBHO YKa3aHbI IU(PHI HITH
OYKBBI

3amaHue 3aKpBITOTO
THIIA C BLIOOPOM
HECKOJIbKUX
MPaBUIIBHBIX OTBETOB
U3 HECKOJIbKUX
BapHaHTOB
MPEUI0KECHHBIX

[IpounTaiite TeKCT,
BBIOEpHUTE
MIPaBUJIbHBIE OTBETHI

1.BHuMaTensHO MPOYUTATh TEKCT 3a/IlaHUS U TOHSTD,
YTO B KQUECTBE OTBETA OXKUIACTCA HECKOIBKO
MPABWJIBHBIX OTBETOB U3 MPEII0KEHHBIX BAPUAHTOB.
2. BHuMarenapHO MPOYHUTATh MPEI0KEHHBIE
BapHaHT-ThI OTBETA.

3. BoIOpaTh HECKOJIBKO MPABMIIBHBIX OTBETOB.

4. 3anucath TOJILKO HOMepa (Ui OYKBBI)
BBIOpPAHHOTO BapraHTa oTBeTa (Hampumep, 1 4 umu A
I).

OTBeT cunTaeTCs BEPHBIM, €CIIH
MPaBUIILHO YCTAHOBJICHBI BCE
COOTBETCTBUSA (TIO3UIINU U3
OJIHOTO CTOJI0IIa BEPHO
COMOCTABJIEHEI C MMO3ULIUAMU

Ipyroro)
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3aziaHue 3aKphITOro
THUIIA HAa YCTAaHOBJICHUE
H0CJIEJ0BATEIbHOCTH

[Ipouuraiite TEKCT U
YCTaHOBUTE
IIOCJIEA0BATEIBHOCTD

1. BHUMaTenpHO MPOYUTATh TEKCT 3aJaHUS U
HOHSTbH, YTO B KAYECTBE OTBETA OXKUAAETCS
II0CJIEI0BATEIBHOCTD JIEMEHTOB.

2. BHuMarenpHO MpoyuTaTh NPEAI0KEHHBIE
BapHaHThI OTBETA.

3. ITocTpouTh BEPHYIO MOCIEN0BATEIBLHOCTD U3
IPEJIOKEHHBIX 3JIEMEHTOB.

4. 3anucatb OyKBBI/IUPPHI (B 3aBUCUMOCTH OT
3a/laHus) BapMAHTOB OTBETA B HYHOMU
nocneaoBarenabHocTu (Hapumep, bBA nmm 135).

OTBeT cuuTaeTcs BCPHBIM, €CJIN
NPaBUIIBHO YKa3aHa BCS
MIOCIIEIOBATEIHLHOCTH UG

3anaHnue
KOMOUHUPOBAHHOTO
THTIA C BEIOOPOM
OJTHOTO TIPaBUIIBHOTO
OTBETA U3
MPEUIOKECHHBIX U
000CHOBaHHMEM BBHIOOPA

[IpounTaiite TeKCT,
BBIOEpHUTE
MPaBUJIbHBINA OTBET U
3aTUIITNTE
apTyMEHTHI,
000CHOBBIBAIOLINE
BBIOOp OTBETA

1.BHUMAaTENIEHO MPOYNTATH TEKCT 3a/IaHUS U TOHSTH,
YTO B KaYECTBE OTBETA OXKUJIAETCS TOJIHKO OJTUH U3
MPEJIOKEHHBIX BAPUAHTOB.

2. BHUMaTENbHO MPOYUTATh MPEIJI0KEHHBIE
BapHaHTHI OTBETA.

3. BoiOpaTh 0/1MH BEpHBII OTBET.

4. 3anucarh TOIBKO HOMED (M OYKBY) BRIOPAHHOTO
BapHaHTa OTBETA.

5. 3anucaTth apryMeHThI, 000CHOBBIBAOIIIHE BHIOOD
oTBeTa (Hampumep, 4 TEKCT 000CHOBaHUS).

OTBeT cunTaeTCs BEPHBIM, €CIIN
MPaBWIBHO YKa3aHa nudpa i
OyKBa U MPUBEACHBI
KOPPEKTHBIE apryMEHTHI,
UCTIOJIb3yeMbIE TIPH BHIOOPE
oTBeTa

3aiaHue OTKPBITOrO
THUIIA C Pa3BEPHYTHIM
OTBETOM

[IpouunTaiite TEKCT U
3aMuIIuTe
pa3BEpPHYTHII
000CHOBaHHBII OTBET

1. BHUMaTeIbHO MPOYUTATH TEKCT 3aaHuUs U MOHSITh
CyTh BOIIpOCA.

2.IIpoaymarth JOTHKY H MTOJIHOTY OTBETA.

3.3anmcaTh OTBET, UCIIOJIB3YSI YSTKHE KOMITAKTHBIC
(bOpPMYITHPOBKH.

4.B cny4ae pacueTHOM 3aJauu, 3aKucaTh PelIcHHE U
OTBET

OTBeT cuuTaeTcsi BEpHbIM:
1. OtcyrcTBUE (DaKTHIECKUX
OIIHOOK.

2. PackpriTe o0bema
HCIOJIb3YEMbIX MOHATUI
(moJTHOTa OTBETA).
3.000CHOBaHHOCTH OTBETA
(Hanmu4Ke apryMeHToB).

4. Jlornueckas
MOCIIeZIOBATEIHLHOCTh
M3JIaraeéMoro MaTepuaa.

14



4.5. OOmas 1mKana OUEHUBAHUA PE3yJbTATOB TEKYIIEro KOHTPOJsS
YCIIEBAEMOCTH U TPOMEXKYTOUHOM aTTecTaluu o0ydaronuxcs ¢ npumenenrem bPC

ECTS

Mroropas Tpagnunonnas cucrema bunapnas Js xpau- i

6asibnasi omenka | P cHcTeMa ook Jlavs Ouapioii

95-100 Ormio A P/ Passed

85-94 B P/ Passed

75-84 XoPoLo 3auTeHo C P/ Passed

65-74 P D P/ Passed

55-64 VY 10BJACTBOPUTEIILHO E P/ Passed

0-54 HeynoBneTBopuTeIbHO He 3auTteHo F F/Failed
CooTtHomieHue  OalyioB 32  TEKYHIMH  KOHTPOJb  yCIIEBAEMOCTH U

IMPOMCIKYTOUHYIO aTTCCTAIIMIO, a4 TAKIKC ITIOBTOPHYIO IIPOMCIKYTOUHYIO aTTCCTAIUTO:

MakcumanpHas cyMmma | MakcumanbHas MakcuMmalibHas MakcuMalibHas
0aJIoB 3a TEKYIIUiH cymMma 0ajuioB 3a UTOroBas cymMma 0ajuioB 3a
KOHTPOJIb MIPOMEKYTOUHYIO OayIbHas TTOBTOPHYIO
YCIIEBAEMOCTH aTTeCTaIUuIo OlICHKa MIPOMEKYTOUYHYIO
aTTeCTalL1IO
100 6anmoB 100 GamoB 100 6amioB 100 6aymtoB
5. @DopMbI ATTECTALMM, TUIIOBbIC OLICHOYHbIC MATEPUAJIBI IJISI

TeKylero KOHTPOJIsl yCIIeBaeMOCTH 00YUAKIIHUXCS, KPUTEPUHU U IIKAJIBI

OLICHUBAHMA 110 KOHTPOJbHBIM TOYKaM

5.1. B xoxe peanuzanum aucuumuimael b1.B.01.J12.01.01 MenemxMeHT
TOPTrOBOM OpraHMU3allid HMCTOJB3YIOTCS CIIeIyIome (POpMBI TEKYIIEro KOHTPOJISA
yCIeBaeMOCTH oOyJaromuxcs (B TOM YHCIIe, 3aJaHUs K KOHTPOJBHBIM TOUKaM):

AOKJIa[d, OImpoC, TCCTUPOBAHUC, KOHTPOJBbHOC 3aaHNC.




CucreMa oneHMBaHUs 3HAaHUH MO BUAAM YU4EOHOU NeATeIbHOCTH

Kpurepnn onieHMBaHHs TECTOBBIX 3aJaHUN:

Bassl Onucanue KpuTepus
Cerimie 80% mnpaBWIbHBIXOOYyUYAIOIIHICS JEMOHCTPUPYET
4 OTBETOB. rIyOOKO€ TI0O3HaHHME B OCBOSCHHOM
MaTepHale.
Ceoimie 70% mnpaBuibHBIXOOyYarOIMMcs  MaTepual  OCBOEH
3 OTBETOB. MOJIHOCThIO,  0€3  CYIIECTBEHHBIX
OIMOOK.
Cerimie 50% mnpaBuwiIbHBIXOOYUYAOIIMMCA MaTepHal OCBOCH HE
2 OTBETOB. MOJIHOCTHIO, MMEIOTCS 3HAYUTEIbHBIC
npoOeIbl B 3HAHUSX.
Menee 50% mnpaBmwibHBIX(OOYUaOIIUMCS MaTepual HE OCBOEH,
0 OTBETOB. 3HaHUS 00yJaroerocs Huxe 6a30Boro
YPOBHSI.

Kpurepuu onieHnBanus n1okiajaa:

Kputepuu onenku Jluanazon Onucanue KpuTepus
0aJlJIoB
Conepxanue u 1 JleTanpHOE, MOCJIe0BATEIIbHOE OIHUCAaHUE
PACKPBITHE TEMBI BCEX ATANOB C KOHKPETHBIMU MPUMEPAMHU
I'pamoTHOCTH 1 CoOmrofieHbl BCe TpaBWJIa TPpaMMATHKH,
M3JI0KSHUS opdorpadun 1 MyHKTyaIuu
Enunpiii  cTUIBL  W3JI0KEHUSA, TOYHBIC
Ctunucrtuka 1 bOpMYITUPOBKH, YMECTHOE
MCII0JIb30BAHME TEPMHUHOB, JJAKOHUYHOCTD
YETkas Mociie0BaTeIbHOCTh U3JIOKEHUS,
JIOTUYECKHE CBSI3M  MEXAY YacTIMHU
Jloruka u3noxxeHus 0,5
TEKCTa, apryMEeHTBl  TOATBEPKIAIOT
BBIBOJIbI
YHUKaNbHBIN MOJIXO0[ K TEME,
OpHIUHATHOCTS 0.5 HECTaHapTHBIE pelieHus,
MHHOBAILIMOHHBIE  HIEH, COOCTBEHHAs
MO3UITMS aBTOpa
HTtoro makcuMaibHO: 4

Kpurepun onieHuBaHus KOHTPOJIBHBIX 33 1AHUN:

banbl Onucanue Kpurepus
4 OOyyarommumcest 3aJaHU€e BBITTOJTHEHO 0€3 OIMOOK U B MOJTHOM
o0beMme.
3 OOyuaronuMcsi B 1LIE€JIOM 33JJaHU€ BBIIIOJIHEHO, HWMEIOTCA
OTJIeJIbHbIE HETOYHOCTH WJIM HEJIOCTATOYHO TMOJHBIE OTBETHI, HE
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coJiepKalliie ONmoOoK.

OOyuaronuMcst  JONMYHIEHBl  OTHENbHbIC  OMIMOKU  MpHU

2
BBIIIOJIHEHUH 3a1aHUS
VY oOydJaromerocsi OTCYTCTBYIOT OTBETHI Ha OOJBIIMHCTBO
0-1 BOIIPOCOB 3aJ]a4M, 3aJJaHUE HE BBITIOJIHEHO WJIM BBHITIOJIHEHO HE

BEpHO.

5.2. TumoBble OLEHOYHBIE MAaTepHanbl [JJs TEKYIIErOo KOHTPOJs
yCIIEBAEMOCTH 00YyYaroIIuXcs (BHE KOHTPOJIbHBIX TOYECK):

Pasgen 1. Crparernyeckui aHaJM3 M PBIHOYHASA CcpeJa TOProBOro
OusHeca.

Tema 1.1. CoBpeMeHHbIE TeHJAEHIUN U MPOGJIeMbl TOProBOro OuU3Heca.
MK-2.4.

ﬂOKJ’I&Z!:

«KommiekcHBINM aHau3 yhpaBieHUs 00pa3oBaTeIbHOW OpraHu3alueil u
MOMCK pEe3epBOB TMOBHIMICHUS 3(PPEKTUBHOCTH: METOAOJOTHS, WHCTPYMEHTHI,
NPAaKTUKA MPUHATHUS YIPABICHYECKUX PEIICHUI.

[lecTh rpynmnoBbIX JAOKIAI0B ¢ OOCYKIEHUEM METOJIOJIOTMH KOMILJIEKCHON
orleHKH 3G ()EKTUBHOCTH  JEATEIBHOCTH  00pa30BaTEIBbHON  OpraHU3allvH,
cuctemMaTu3anud (akTOPOB W PE3EpPBOB MOBBINIEHUS KayecTBa OOpa3oBaHUS H
YIPaBIEHYECKUX TMPOIIECCOB, a TAaKXKE METOAOB MX BBISBICHUS U OOOOIICHUS B
KOHTEKCTE COBPEMEHHBIX TPeOOBaHUHN K MEHE/KMEHTY B cpepe oOpa3oBaHUsI.

TemaTtuka 1OKIaq0B:

1. Meromosnorusi KOMIJIEKCHON OLIEHKH 3(P(EKTHBHOCTH MEHEKMEHTa B
00pa3oBaTeILHOM OpraHU3aIUH.

[Toaxonpl (pe3yabTaTHBINA, PECYPCHBIN, MPOLIECCHBIN, KOMIETEHTHOCTHBIN),
dTambl aHamW3a, WCTOYHMKK WHGOpManuu (JIOKaJbHbIE AaKThl, OTYETHI O
camoobcienoBanuu, pesyiabratel ['IA, BIIP, MOHUTOpUHIY yIOBIETBOPEHHOCTH
YYaCTHUKOB 00pa30BaTEIbHbBIX OTHOIIEHUN).

2. Cucremaruzarusi (GakTOpOB MOBBIMICHHUS 3(PHEKTUBHOCTH AESITEIBHOCTH
00pa30BaTEIBLHOTO YUPEIKICHUS.

Knaccuduxkarus (BHENITHIE U BHYTPEHHHE; YIIPABISIEMBIC U HEYTIPABIISICMBIE;
HOPMAaTHUBHO-TIPABOBEIC, COIHMAITEHO-YKOHOMHYECKHE, OpraHu3aInoOHHO-
MeJIarOrMIeCKUE ), METOBI BBISIBIICHUS, OTICHKA BIUSHUS Ha Ka4eCTBO 00pa30BaHUS
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Y KOHKYPEHTOCIIOCOOHOCTh OpraHU3allMi Ha pbIHKE 00pa30BaTEIbHbBIX YCIYT.

3. Pe3epBbl noBbIlIeHNS 3)PEKTUBHOCTH YIPABICHHUSI 0Opa30BaHUEM.

[Tonsitue, knaccudukanus (OpraHU3aMOHHO-TIENATOTMYECKHUE, KaJIpOBbIE,
MaTepUaIbHO-TEXHUYECKHE, (huHaHCOBBIE, nH(pOpMaIOHHO-IU(POBEIE;
OKCTCHCUBHBIC M WHTEHCHUBHBIE) — crHenuduKa BBISIBICHUS B OIOJKETHOM
NEeATeNbHOCTU (TOCYJapCTBEHHOE/MYHUIIMIIAIBHOE 3aJlaHue) W BHEOIOKETHOU
(TUTaTHBIE YCJIYTH, JOMOJHUTEIbHBIE OO0pa30oBaTelibHbIC MPOTPaMMBbl, TPAHTHI,
CIIOHCOPCKHUE CPE/ICTBA).

4. MeTonpl BBHISBICHHS M OILIGHKU PE3EPBOB B aHAIM3€ YIPaBICHUS
oOpa3oBaTeIbHON Opranu3alue.

benumapkuHr 00pa3oBaTEIbHBIX YUYPEXKICHUN (CpaBHEHHUE CO IIKOJIaMU-
JUAepaMH), CpPAaBHUTEIBHBIM aHanM3 Mokazareneil (ycmeBaemMocTb, JOJS
OJINMIHUATHUKOB, OTCEB, KaJ[POBBII COCTaB), (DAKTOPHBINA aHAIU3 00pa30BATEIBHBIX
pe3yNbTaToOB, (PYHKIIMOHATBLHO-CTOUMOCTHON aHanu3 oOpa3oBaTEIbHBIX YCIYT,
METOJT KCIEPTHBIX OLIEHOK (B T.4. camM000CiieJOBAaHUE C Y4aCTHEM IEJaroroB u
poauTenei).

5. OcobenHocTu GopMUPOBAHUS BHYTPEHHHUX U BHENTHUX HH(GOPMAIIMOHHBIX
MOTOKOB JIJII KOMIUIEKCHOTO aHaju3a M TIOHMCKa pEe3epBOB B 00pazoBaTeIbHOM
OpraHU3aluu.

Uctounuku (pe3ynbratel ' TA u BIIP, nanHbIe BHYTpEHHEN CUCTEMBI OIIEHKHU
KayecTBa  0Opa3oBaHUs, OTYETHI OpPraHoOB  yIOpaBiIeHHs  0Opa3OBaHHEM,
COILIMOJIOTHYECKHE OMPOCHl YYaCTHUKOB 00pa30BaTEIbHBIX OTHOIICHHH, CTATUCTHKA
MOCEIIAEMOCTH U JHUCIUIUIMHBI, KypHAJIbl YCIIEBAEMOCTH B AJICKTPOHHOM BHJIE),
KpuTepun 0TOOpa JaHHBIX (JOCTOBEPHOCTH, PENPE3CHTATUBHOCTH, COTOCTABUMOCTh
BO BPEMEHH), METOAbl O00PabOTKM | BHU3yaJIW3allUU (AHArpaMMbl, TaOIHUIIGI
COTPSDKEHHOCTH, TETUIOBBIE KAPThl PUCKOB, AAIIOOP/IbI).

6. TexHonorus ¢GopMynHpOBaHUS BBIBOJOB U PEKOMEHJAIMA Ha OCHOBE
pE3yNbTaTOB  KOMIUIGKCHOTO  aHalW3a  yMpaBlIeHUs  00pa30BaTElbHBIM
YUPEKICHHUEM.

CrpykTypa aHaquUTUYECKOW 3alUCKU Uil TEeJaroru4eckoro COBETa,
yapenutens (0Taen o0pa3oBaHMs) WM YIPABISIONMIETO COBETA, BHU3yaIU3aIlUs
JaHHbIX (rpaguku JUHAMUKHA [IOKa3aTelield, JuarpaMMbl CpaBHEHUSI C
MYHHUITUTIATGHBIMUA/PETHOHAIBHBIMU  3HAYEHUSMH, AamOopabl 3(pQPeKTHBHOCTH),
MOATOTOBKA  MpPE3EHTAUMH  JJIs  OPUHATUA ~ YOPABICHYECKUX  pEHICHUM
(KOppeKTUpOBKAa y4eOHOTO TIUIaHA, TIOBBIIICHUE KBaTU(UKAIMK T[1EJaroros,
ONTUMM3AIMS PACXOO0B, pa3pabOTKa MM KOPPEKTHPOBKA MPOTPAMMBI Pa3BUTHS
IIKOJbl, W3MEHEHHWE CHUCTEMbl CTUMYJIUPOBAHUSI IMEJaroroB, BHEJIPEHUE
BHYTPEHHETO MOHUTOPHUHIA KAYECTBA).
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MeToanu4ecKrue peKOMEHIAIMMU 10 NOJATOTOBKE JOKIAAA.

[loaroToBka 1okIaaa — 3TO BUJ CAMOCTOATENbHOM pabOThl, CHOCOOCTBYIOIIMIA
(opMHUpOBaHUIO HAaBBIKOB UCCIIEI0BATEIBbCKON padoTHlI, pacmupser
MO3HABAaTENbHBIE HHTEPECH], MPHUYYaeT KPUTUYECKH MBICIUTH. llpu HamucaHuu
JIOKJIa/la TI0 33JJaHHOM TeMe COCTaBJISAIOT IUIaH, NOJA0UPAaOT OCHOBHBIE UCTOYHUKH.
B mporecce paboThl ¢ UCTOYHUKAMHU, CUCTEMATH3UPYIOT MOTYYCHHBIE CBEIICHUS,
JenaroT BhIBOJIBI U 00001eHus. [loarotroBka nokinana Tpedyer oT 00ydaromerocs
OOJBIION CaMOCTOSITENBHOCTH M CEPhE3HON MHTEIIEKTYyaJIbHOM pabOoThI, KOTOpas
NpUHECET HAaOOBIIYIO TIOJIb3Y, €Clii OyAET BKIIOYaTh ¢ ce0sl CIEYIOINe TAlbl:
— wW3yueHHe HauOoJiee BAKHBIX HAYYHBIX pabOT MO JaHHOW Teme, IMepeueHb
KOTOPBIX, KaK MPaBUJIO, TAE€T CaM MPerno1aBaTeib; — aHAJIM3 U3YYEHHOI0 MaTepuarna,
BBIJICJICHHE HAanOoJiee 3HAUYMMBIX ISl PACKPBITHS TeMbl (PaKTOB, MHEHHI pa3HBIX
YYEHBIX M HAyYHBIX TOJIO)KEHWH; — O0000IIeHHe M JIOTUYECKOe MOCTPOCHUE
MaTepuana JI0kjaaaa, Hampumep, B popme pa3BepHyTOro IjIaHa; — HalMCaHue TEKCTa
Joknana c¢ coOmojeHueM TpeboBaHMil HayuHoro ctuiisi. IlocTpoeHue mokiana
BKJTIIOYACT TPU YaCTU: BCTYIUICHHE, OCHOBHYIO YacCTh U 3aKitoueHue. Bo BeTymieHun
yKa3bIBaeTCsd TeMa JIOKJIa/la, YCTaHABIMBACTCS JIOTHYECKas CBI3b €€ C JIPYTHUMHU
TEMaMH WM MECTO paccMaTpUBaeMol MpoOJIeMbl Cpely APYrux NpobiieM, naercs
KpaTKuil 0030p UCTOYHMKOB, Ha MaTepHalie KOTOPhIX pacKpbIBaeTCcsl TeMa U T. II.
OcHOBHasl 4acTh JOJKHA UMETh YETKOE JIOTMYECKOE MOCTPOEHHUE, B HEH JTOJIKHA
ObITh packpblTa TeMma JoKjiajga. B 3akimoyeHMH OOBIUHO NOJBOJATCS WTOTH,
(opMyIUpPYIOTCS BBIBOJIBI, TOIUEPKUBAETCS 3HAUEHUE PACCMOTPEHHOM MPOOIEMBbI
UT. IL

TecToBbBIE 3a1aHNA:

Tecr 1.

BHuMmaTenbHO NpoYUTaTh TEKCT 3aIaHUSI U MOHSThH, YTO B KAYECTBE OTBETA
0’KHMJIA€TCS TOJIBKO OJIMH U3 MPEJIOKEHHBIX BAPUAHTOB.

BaumaTenbHO NpoOYUTaTh IPEAJIOAKEHHBIE BAPUAHTHI OTBETA.

Br106path ouH BEpHBINA OTBET.

3anucaTh TOJBKO OYKBY BHIOPAHHOI'O BapHaHTa OTBETA.

UTto W3 TNEpEeUYUCICHHOrO SBJSETCS OCHOBHBIM  JpamMBEPOM  POCTa
MapKEeTIUIEHCOB B MOCIEAHUE TOJIbI?

a) CHUKEHUE KauecTBa 00CIyKHMBaHUs B o(piiaitH-MarasuHax;

0) MHUPOKUN aCCOPTUMEHT, yIOOCTBO JIOCTaBKH M IEPCOHATM3UPOBAHHBIC
MPEJIOKEHUS;
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B) TOCYJaPCTBEHHOE CYOCUIUPOBAHNE MAPKETILIICHCOB;
T') 3aIpeT Ha OTKPHITHE HOBBIX PO3HUYHBIX Mara3uHOB,;
1) CHIDKEHUE HAJIOTOB JIUIS OHJIAWH-TIAT(HOPM.

Tect 2.

BaumaTtensHO NMpoYuTaTh TEKCT 3aJaHUs U MOHSTh, YTO B KAYECTBE OTBETA
0’KHMJIa€TCSl HECKOJIbKO MPABWILHBIX OTBETOB U3 MPE/JI0KEHHBIX BAPUAHTOB.

BaumaTtensHO MpounuTaTh MPEAJIOAKEHHBIE BAPUAHTHI OTBETA.

Bri6paTh HECKOJIBKO MPAaBUIBLHBIX OTBETOB.

3anucaTh TOJHKO OYKBBI BHIOPAHHBIX BAPUAHTOB OTBETA.

Kakne wu3 mnepednciieHHBIX TEHACHIMNA XapaKTEpHU3YIOT COBPEMEHHOE
COCTOSIHUE PO3HUYHOMN TOPrOBIU?

a) M poBU3AIUS TOPTOBBIX IPOLIECCOB;

0) OTKa3 OT UCIIOJIb30BAHUSI HMHTEPHET-KaHAJIOB MPOJIAK;

B) OMHHMKAHAJIBHOCTh (MHTErpaliysi OHJIaiH 1 oain);

') CHUDKEHUE POJIM MAPKETIIIEHCOB;

1) I3MEHEHNE NOTPEOUTENBCKOTO MTOBEACHHSI B CTOPOHY OHJIAIH-TIOKYIIOK.

Kakme w3 TepedyuclieHHBIX TMPOoOJeM  SBISIOTCS  KJIFOUEBBIMHU IS
COBPEMEHHOI'0 TOproBoro o6msHeca B Poccuu?

a) CHIKCHHE Map KHHATBHOCTH;

0) M30BITOK KBATH(PUITUPOBAHHBIX KaJIPOB;

B) KaJIpOBBIN JAeHUIINT;

I') CAHKIIMOHHBIE OTPaHUYCHHSI HA UMITOPT TOBAPOB,

1) OTCYTCTBHE KOHKYPCHIIHH.

Kaxue criocoOs1 moBbItieHus 3 (HEeKTUBHOCTH TOPTOBOTO OM3HECA OTHOCSATCS
K HanOoJiee akTyaaIbHbIM?

a) BHeIpeHue THOKUX (hOPMATOB Mara3uHOB (Mara3uHbl y I0Ma, TapKCTOPHI);

0) onTUMU3aNUA U3ACPKEK (COKpalICHHE HETPODUIBLHBIX PACXOIOB);

B) YBEJIMUEHUE TOPTOBOM IJIOMAIU O€3 N3MEHEHHS aCCOPTUMEHTA;

') aBTOMaTU3aLMs] PYTUHHBIX OINepalnii (CKIaACKON yueT, MHBEHTapHu3aliusl);

1) OTKa3 OT I poBu3anumu OU3HEC-TIPOIECCOB.

Tect 3.

BauMaTeapHO MpouYnuTaTh TEKCT 3aJaHUS M MOHATH, YTO B Ka4eCTBE OTBETA
0’KMJaeTCs ITOCIIEI0BATEIEHOCTD 3JIEMEHTOB.

BauMaTeapHO MpoYnTaTh MPEI0KEHHBIE BAPUAHTHI OTBETA.
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[TocTpouTh BEPHYIO MOCAEAOBATEIBHOCTD U3 MIPEIJIOKEHHBIX 3JIEMEHTOB.
3anucarb OyKBbl BADUAHTOB OTBETOB B HY>KHOM MOCIE0BATEIBHOCTH.

Pacrnionoxxure B ipaBUIIbHON XPOHOJIOTUYECKOM MOCIEA0BATEIBHOCTH 3TAIIbI
pa3BUTHs TOPTOBOI0 OM3HECA!

a) pa3BUTHEC OMHUKAHAIBHBIX MOJIEJICH U POCT MapPKETIUICHCOB;

0) TpaauIIMOHHASI pO3HUYHAsSI TOPTOBIIs (0 aliH-Mara3uHbl);

B) MOSIBJICHHE MHTEPHET-TOPTOBIIH (e-COMmMmerce);

I') epexo/1 K MHOTOKaHAJIbHOU TOPToBiie (OHJIalH + oduiaiin).

Pacnonoxute B NpaBUIbHON JIOTMUECKOM MOCIENIOBATENbHOCTA ATallbl
pa3pabOoTKK NMPEIIOKEHUN MO MOBBIIIEHUIO 3P HEKTUBHOCTH MpOIEcca B TOPrOBOM
OpraHu3aluu:

a) aHaJIM3 TeKYIUX MPOIECCOB U BBISIBJICHUE HEJOCTATKOB;

0) BHEJIpEHUE TPEIJIOKEHHBIX U3MEHEHUH;

B) pa3paboTKa MPeasIoKEHHH MO0 MOBBIIIEHUIO 3P (HEKTUBHOCTH;

I') OLIEHKa PECYPCOB, HEOOXOUMBIX ISl YCOBEPIICHCTBOBAHUS;

1) MOHUTOPUHT Pe3ybTaTOB U KOPPEKTUPOBKA.

Tema 1.2. Topronie ceTu 1 0CHOBHbIE (popMmaThl Toprosiau. ITK-2.4.

TecToBBIC 3aJaHUS:

Tecr 1.

BHuMaTenbHO NMpoOYUTaTh TEKCT 3aJaHUSI U MOHSAThH, YTO B KAYECTBE OTBETA
0’KHMJIA€TCS TOJIBKO OJIMH M3 MPEJIOKEHHBIX BAPUAHTOB.

BHUMaTenbHO MPOYUTATH IPEAJIOKEHHBIE BAPUAHTHI OTBETA.

Br106path ouH BEpHBINA OTBET.

3ammcarh TONBKO OYKBY BRIOPAaHHOTO BapUaHTa OTBETA.

Kakoit ¢opmar po3HMYHON TOPrOBIM XapaKTEPU3YETCSd MHUHUMAIbHOU
ToproBoii mionaaeko (10 100 kB. M) 1 mpoAaxeil TOBapOB YEPE3 aBTOMATHI?

a) TUIIEPMApPKET;

0) cymepmapker;

B) AUCKayHTED;

') BEHJUHT;

1) Mara3uH y Jjoma.

Kakoii u3 mnepeuucieHHbIX (QOpMATOB OOBIYHO HMEET CaMYyH BBICOKYIO
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TOPrOBYIO HAlICHKY?
a) TUIIEPMapKeT;
0) cynepMapker;
B) IMCKayHTEp;
') BeH/IMHT;
1) OIITOBBIN CKJIa.

Kaxkas xapakTepucTuka siBJIs€TCS OCHOBHBIM NPEUMYILIECTBOM (peepanbHbIX
TOPIrOBBIX CETEH mepes JOKATbHbIMU ?

a) TMOKOCTh yNpaBIICHUS;

0) HU3KHKE 3aKyMOYHBIE LIEHbI 32 CYET 00BEMA;

B) JIyullle€ 3HAHHE JIOKAJIbHOTO PhIHKA;

') MEHbILIME 3 IMUHUCTPATUBHBIE PACXO/IbI;

1) OTCYTCTBHE OIOpPOKpATHH.

Kaxkoii moka3areiap pacCUUTHIBACTCS KaK OTHOLICHUE BBIPYYKH 3a TIEPHOJ K
CpeIHeH CTOMMOCTH TOBApHBIX 3a11acoB?

a) TOpProBasi HalleHKa;

0) peHTa0ebHOCTD MPOIAK;

B) 000paynBaeMOCTh TOBAPHBIX 3aI1ACOB;

') MAPKUHAIBHOCTD;

1) TAKBUIHOCTD.

Tect 2.

BHUMaTenbsHO MPOYUTATh TEKCT 3aJaHUS U TOHITH, YTO B KA4eCTBE OTBETA
O’KHMJIa€TCS HECKOJIKO MPABUIIBLHBIX OTBETOB U3 MPEIJIOKEHHBIX BAPHAHTOB.

BHUMaTenbHO MPOYUTATH IPEIJIOKEHHBIE BAPUAHTHI OTBETA.

Br16paTh HECKOJIPKO TIPaBUIBLHBIX OTBETOB.

3anucaTh TOIBKO OYKBBI BRIOPAHHBIX BAPHAHTOB OTBETA.

Kakue u3 mepeuncieHHBIX (OPMATOB OTHOCATCA K MPOJOBOJIBCTBEHHOMY
puTenny?

a) TUIIEpPMapKET;

6) DIY-maras3un (cTpouTenbHBIC TOBAPHI);

B) CyIIEPMAapKET;

') IUCKAyHTED;

1) Mara3uH 3JICKTPOHUKH.

Kakue wu3 mnepeuuciaeHHbIX (QOPMATOB OpPUEHTHPOBAHBI HA IIEHOBOTO
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MOKYTIATENS C HU3KUM U CPETHUM JOXOA0M?
a) TUIIEPMapKeT;
0) cynepMapKeT IpeMuyM-Kiiacca;
B) IMCKayHTEp;
') Mara3uH y Joma;
1) OyTHK.

Kakue mokazarenu MCHOJIB3YIOTCS NIt OLEHKU A((PEKTUBHOCTH TOPrOBOTO
dbopmata?

a) BBIpYYKa Ha KBaJAPATHBIA METP;

0) Konu4ecTBO OyKB B HA3BAaHUM MAara3uHa,

B) 000paynBaeMOCTh TOBAPHBIX 3aM1ACOB;

T') IPOU3BOAUTEIHLHOCTD TPYAa (BBIpYYKa Ha COTPYAHUKA);

1) IBET CTEH B TOPIrOBOM 3aJi€.

Tect 3.

BHuMaTensHO MpoYUTaTh TEKCT 3aJIaHUSI U TOHSTH, YTO B KA4ECTBE OTBETA
0’KHIAETCS IOCJIEA0BATEILHOCTD DJIEMEHTOB.

BHuMaTensHO MpoYnuTaTh MPEIJIOKEHHBIE BAPUAHTHI OTBETA.

[TocTpouTh BEpHYIO MOCIEA0BATEILHOCTD U3 MIPEIIOKECHHBIX AJIEMEHTOB.

3anucaTh OYKBBI BAPUAHTOB OTBETOB B HY)KHOM IMOCJIEAOBATEILHOCTH.

Pacnionoxute ¢dopmarsl PO3HUYHOW TOPTOBIM B TOPAJKE YBEITUUYCHUS
TOPTOBOH ILIOMIAH (OT CAMOT'0 MAJICHBKOT'O K CAMOMY OOJIBIIIOMY):

a) TUIIEPMAPKET;

0) cynepMapKer;

B) IUCKaYyHTEP;

') BEH/IUHT;

1) Mara3uH y jgoma.

Pacnonoxxute B NpaBUIBHOW JIOTUYECKOW IIOCJIENOBATEIBHOCTH 3Tallbl
BbIOOpa hopMaTa TOPTOBIIH /IS HOBOU JIOKAIIWU

a) aHaJIN3 KOHKYPEHTHOM CPEJbl B JIOKAIIHH;

0) BeIOOp (hopmaTa Mara3mHa ¢ y4eTOM BBISIBICHHBIX (DAKTOPOB;

B) OTIpEJICIICHHE IICJICBOM ayIUTOPUH U €€ MOTPEOHOCTEH;

T') OIIEHKa SKOHOMUYECKOH 3P (HEeKTHBHOCTH BRIOpaHHOTO hopMaTa;

1) aHAJIU3 JJOKalUU (IJIOTHOCTh HACETIEHHUS, TPAHCTIOPTHASL JOCTYITHOCTH).

KoHTpOJILHBIE 3a1aHU
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3ananue 1.

ToproBasi koMmaHusi TJIAHUPYET OTKPBHITHE HOBOTO Mara3MHa B CHAJbHOM
paiione ropoga ¢ Hacenenrem 50 000 yenoBek. B paiioHe yxxe paboTaroT: OquH
JUCKayHTep (CpeaHue 1eHbl, 0a30BbIi aCCOPTUMEHT), ABa MarasuHa y A0Ma U OJUH
cynepMmapkeT denepanpbHoit cetn. KommaHusi paccMmarpuBaeT TpU BapuaHTa
(dopmara: cynepmMapkeT, IUCKayHTep, Mara3uH y oma.

1. Kakoit ¢hopmar Bbl pekomenayere? O60cHyMTEe BHIOOD.

2. Kakue npeumyiiecTBa gaeT BEIOpaHHBIN (hopMar B JaHHONH KOHKYPEHTHOM
cpene?

3. Kakume mnoxkazarenun 5>(PQGEKTUBHOCTH CIIEAyeT OTCIIeKUBATh TMOCIE
OTKPBITHSA?

3amanue 2.
[IpoBequte cpaBHUTENBHBIN aHamu3 AGPEKTUBHOCTH JBYX (PopMaroB
TOPTOBJIM HA OCHOBE JaHHBIX TaOJHUIIBI.

IToxazarenb I'unepmapxket Juckaynrep
Toprosas miomnaap (KB. M) 5000 400
Cpenssisi BRIpyYKa B JIeHb (ThIC. PYO.) 3000 240
BasoBast mpuObLIb B IeHB (THIC. PYO.) 600 48
3arparsl Ha apeHy B JIeHb (ThIC. pyo.) 150 8
KonuuectBo cOTpynHUKOB 50 5
®OT B nens (THIC. PYO.) 200 20

1. PaccuuraiiTe BeIpydKy Ha 1 KB. M B JicHb (ThIC. py0.) ¥ MpUOBLIL HA 1 KB. M

B JIeHb (ThIC. py0.) U1 Kaxkaoro hopmara.

2. PaccuuTaiiTe BBIpYYKY Ha OJHOTO COTPYIHHMKA B ACHBb (ThIC. py0.) IIs

Kaxoro opmara.

3. Kaxoii d¢opmar Oomnee 5>(dekTnBeH TO TOKa3aTeli0 BBIPYYKH Ha
kBanpatabii MeTp? Kakoit dopmar 6omnee 3QdeKkTHBEH MO MPOU3BOIUTEIHHOCTH

Tpyna? Caenaite BBIBOJ.

Tema 1.3. AHanu3 cnpoca U KOHKYPeHTOB B Toprosie. IIK-2.4.

TecToBbBIE 3a1aHNA:

Tect 1.

BaumatenbHO IpoYUTaTh TCKCT 3aJaHUA W IIOHATBH, YTO B KAa4YCCTBC OTBCTA

OXKHUAACTCA TOJIBKO OAWH M3 IIPCAJIO0KCHHBIX BAPHUAHTOB.

BaumatensHO Ipo4YnTaTh HNPCAIOKCHHBIC BAPUAHTBI OTBCTA.
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Bb10path o1H BEpHBINA OTBET.
3anucarh TONbKO OYKBY BBIOPAHHOI'O BapUaHTa OTBETA.

Kaxoit unctpyment Big Data mo3BosisieT Iporao3upoBaTh CIPOC Ha TOBAPHI
Ha OCHOBE aHaJIM3a COLUAIbHBIX CETEH?

a) MapCUHT CalTOB;

0) aHaIu3 MOKyNaTeIbCKON KOP3UHBL;

B) aHAJIU3 HACTPOECHUM;

r) ABC-ananus;

1) SWOT-ananus.

Uro u3 MEepeyuCIeHHOro  SBJISETCS  MNPUMEPOM  JIMHAMHUYECKOIO
11eH000pa3oBaHuUs?

a) yCTaHOBJICHHE (PUKCUPOBAHHOM 1I€HBI HA BECH T'OJI;

0) U3MEHEHUE 1IEHBI B 3aBUCHMOCTH OT BPEMEHH CYTOK M CIPOCa;

B) €/IMHAs LIE€HA ISl BCEX MOKYyINaTeeH;

I') CE30HHAsI pacIpojiaXka Mo PUKCUPOBAHHBIM CKUIKAM;

1) 1IeHa 10 IpercKypaHTy 0e3 N3MEHEHUH.

Kaxkoit koapdunmenT Bapuaiuu cooTBeTCTBYET Ipynie X B XY Z-aHanuze?
a) menee 10%;

0) ot 10% mo 25%;

B) oT 25% 1o 50%;

r) 6osiee 50%;

1) paseH 100%.

Tecr 2.

BHumaTenbHO NpoYUTaTh TEKCT 3aJlaHUSI U MOHSThH, YTO B KAYECTBE OTBETA
0’KHMJIA€TCSI HECKOJIbKO MPABWIBHBIX OTBETOB U3 MPE/JI0KEHHBIX BAPUAHTOB.

BaumaTenbHO NpOYUTATh MPEAJIOKEHHBIE BAPUAHTHI OTBETA.

Br10paTh HECKONBKO MPaBUIBHBIX OTBETOB.

3anucaTh TOJIbKO OYKBbI BHIOPAHHBIX BAPUAHTOB OTBETA.

Kakue ¢dakTopsl MoOryr BiIMSATH Ha CE30HHOCTH CIpPOCa B PO3SHUYHOU
TOprosie?

a) Bpems roja (JIieto, 3uma);

0) npa3anuku (HoBslii rog, 8 Mapra);

B) IIBET YIIaKOBKH TOBAapa;

') ICHb HEJICIH;
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1) BpEMsI CYTOK.

Kakue BbIBOJIBI MOKHO czienaTh Ha ocHOBe ABC-ananu3a ToBapoB?
a) TOBapbl TPYIIbI A TPEOYIOT MOCTOSTHHOT'O KOHTPOJIS 3a 3aracamus;
0) ToBapsl rpynnbl C MOTYT ObITh KaHIUJATaMU Ha UCKITIOUYEHUE;

B) BCE TOBapbl TPEOYIOT OJIMHAKOBOTO YPOBHS KOHTPOJIS;

I') TOBaphbl IPpyNIibl A 1al0T HAMOOJBIIYIO JIOJIIO BHIPYUKH;

1) ToBapsl rpynibl C Jal0T HaMOOJIBITYIO 100 BBIPYUKHU.

Tect 3.

BaumaTtensHO NMpoYUTaTh TEKCT 3aJIaHUSI U TMOHSThH, YTO B KA4ECTBE OTBETA
0’KHJIAETCS IOCJIE0BATEIILHOCTD DJIEMEHTOB.

BaumaTtenbsHO MpounuTaTh MPeaJIOAKEHHBIE BAPUAHTHI OTBETA.

[TocTpouTh BEpHYIO MOCIEA0BATEIBHOCTD U3 TIPEIJIOKEHHBIX JIEMEHTOB.

3anucaTh OYKBBI BAPUAHTOB OTBETOB B HY>KHOM IMOCJIEAOBATEITLHOCTH.

Pacnonoxkxute B TpaBUIBHOW JIOTHYECKOW TOCIEIOBATEILHOCTA JTallbl
IPOBEACHUS  aHalM3a  MOTPEOMTENBCKOTO  CIpoca i KOPPEKTUPOBKHU
ACCOPTUMEHTHON MAaTPHIIHI:

a) cOOp JaHHBIX O TIPOJIaKax (TpPaH3aKIMU, BRIPYUKA);

0) ¢popMHUpOBaHNE AaCCOPTUMEHTHON MaTPHUIIBl HA OCHOBE aHAJIN3a;

B) nnpoBeaeHue ABC- u XYZ-ananusa,;

T') aHAJIM3 TTOKYIATeIbCKON KOP3UHBI U CE30HHOCTH;

1) BBISIBJICHUE TOBAPOB JIJISI UCKITIOYEHUS WIIA JI0OABIICHHUS.

Pacnionoxxute B NpaBUIBHOW JIOTMYECKOW II0CJIEIOBATEIBHOCTH 3Tallbl
IPOBEACHUSI KOHKYPEHTHOM pa3BeIKH ISl aHAJIM3a aCCOPTUMEHTA U LIEH

a) cOOp JaHHBIX 0 KOHKYPEHTax (MOHUTOPHHT IICH, aCCOPTUMEHTA, aKIIHH);

0) aHaU3 MOJYYCHHBIX JTAHHBIX;

B) OMpEICJICHHE KIIOUEBbIX KOHKYPEHTOB;

') KOPPEKTUPOBKA COOCTBEHHOU IIEHOBOM U aCCOPTUMEHTHOM MOJIUTHKH;

1) BBIOOp MHCTPYMEHTOB cOOpa JaHHBIX (TTAPCHUHT, TANHBINA MTOKYIATENb ).

Tect 4. YcTaHOBUTE COOTBETCTBUE MEXAY METOAOM aHAIM3a CIPOCA WU
KOHKYPEHTOB U €r0 OMMCAaHHUEM.

| Ne | Meton | Omnucanue
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1 | ABC-ananu3 A | Meron aHanm3a CTa0MJIBHOCTH CIpOCa HA TOBAPHI
(menenme Ha rpynnel X, Y, Z 1o KOAPPHUIUEHTY
BapuaIuun)
2 | XYZ-ananu3 b | MeTOn «TaWMHCTBEHHBIM MOKYIATENb» Uil  OLIEHKH
KayecTBa 00CITy)KUBAHHS
3 | AHaiiu3 mokKynarenbckod | B | MeTon ncuxonornyeckoro BO3A€UCTBUS HA MOKYIATEIS
KOP3HUHbI CPOYHOCTBIO IIPEI0KEHHUS
4 | MoHMTOPUHT CE30HHOCTH | ' | BBIsSIBIIEHHE TOBAapOB, KOTOPBIE Yallle BCErO MOKYMAIOT
BMECTE
5 | Taiinblit nokymnarens | /I | Merox mporpaMMHUpOBaHHOIO cOOpa JaHHBIX C BeO-
(Mystery Shopping) CaiiToB
6 | ITapcunr (mapcep) E | paznenenue toBapoB Ha rpynmnel A, B, C mo pone B
BBIPYYKE I MTPHOBLITH
7 | JlnHamu4ueckoe XK | n3ydyenne xonmebaHuMii crnpoca B 3aBUCUMOCTH OT
1IeH000pa30BaHue BpPEMEHM rojia
8 | FOMO-3¢dexr (Fear Of | 3 | HHCTpYMEHT KOHKYPEHTHOM pa3BelKu JJisi cOopa IeH U
Missing Out) ACCOPTHMEHTa KOHKYPEHTOB
9 | Big Data B Toprosie N | aBTOMarnyeckoe M3MEHEHHE ILIEH Ha OCHOBE CIpoca,
KOHKYPEHIIMH U BPEMEHH CYTOK
10 | CRM-cucrema K | ananu3 Oonpmmx o00bEMOB JaHHBIX (TpaH3aKIMH,
MOBE/IEHUE, COLICETH) JUIsl POTHO3UPOBAHHUS CIIpoca

1. BHUMaTeNbHO TPOYHTATH TEKCT 3aJaHUS U TTOHATh, YTO B KAYECTBE OTBETA
OXKUAFOTCS Taphl DIIEMEHTOB.

2. BHUMAaTENbHO MPOYUTATh 00a CIUCKA: CIIHCOK | — TEPMUHBI; CIIUCOK 2 —
OTIpeIeTICHHUSI.

3. ComocTaBUTh PIEMEHTHI CITUCKa | ¢ 37IeMeHTaMu cTivcKa 2, chopMupoBaTh
Hapbl 3JICMEHTOB.

4. 3anucath nonapHo MUGPsI 1 OYKBBI BAPHAHTOB OTBETA B TAOJIHILY.

1 2 3 4 5 6 7 8 9 10

KoHTpOoJIBLHBIE 3a1aHUL

3ananue 1.

Toprosas komnanus «Pureitnn-CepBucy» nposena ABC-aHanu3 acCOpTUMEHTa.
Pesynbrarel pacnpenesieHus TOBapOB M0 J0Jie B BeIpyuke: rpynna A (20% toBapoB)
— 80% BbIpyuky; rpynna B (30% toBapoB) — 15% Bbeipyuku; rpynna C (50%
TOBapoB) — 5% BBIPYUKHU.

1. Kakue ToBaphl clieyeT MpoBEpsATh B MEPBYIO OYEpElb MPU MPOBEIACHUU
nHBeHTapu3anun? [louemy?
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2. Kakue ToOBappl MOryT OBITb KaHAWJATAaMU Ha UCKIIOUCHHE U3
accoprtumenTa? [louemy?

3. Ilpenyioxure cTpaTreruio yrnpapieHHs 3amacaMu I Kaxaou u3 rpymi (A,
B, C).

3ananue 2.
[Iposenure XYZ-aHaimn3 TOBApOB HAa OCHOBE JAHHBIX O MPOJAXKAX 3a T'OJ
(ko3¢ pureHT Bapualuy MpoAax 1o Mecsiam). 3anoJHuTe Tabauly.

Topa Cpennue mpogaxu CrannmaptHoe Kosddunnent I'pymma (X,
P (1rT./mec) OTKJIOHCHHE Bapuaiuu (%) Y, 7Z)
forap 1000 50
forap 500 150
T°§ap 200 140
Tosap 800 80
4
Togap 300 180
Ilpumeuanue:
Koagpgpuyuenm eapuayuu = (Cmanoapmuoe omxnonenue / CpeoHue

npooadicu) * 100.
Ipynna X (<10%), Y (10-25%), Z (>25%).

1. Paccumraiite ko3 PUIIMEHT BapHaIluH JJIs1 KQKIOTO TOBAapa U OINPEACIIUTE
rpynnsl X, Y, Z.

2. Kakue ToBapsl UMEIOT CTAOUIBHBIN CITPOC M TOIXOMST JJIsL JOJITOCPOIHOTO
MJIAHUPOBAHUSA?

3. Kakue ToBapbl TpeOyroT 0coOOro BHHMaHHUS H3-3a HECTAOWIBHOCTH
cripoca?

Pazgen 2. @opMarbl, NO3MIUOHMPOBAHUE U OPTaHU3ALMS YIIPABJICHUSA

B TOProOBJIe.

Tema 2.1. AHaJIU3 PHIHOYHBIX U cHeHU(PUIECKUX PUCKOB B TOprosJie. I1K-
2.4,

TecToBO€E 3a/1aHueE:

Tecr 1.
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BHuMaTeNnbHO MPOYMTATh TEKCT 3aJaHUsl U MOHATH, YTO B KAYECTBE OTBETA
0KHJAETCS TOJBKO OJMH U3 IPEIJIOKEHHBIX BAPUAHTOB.

BHuMaTenbHO TpOYNTATh NPEIJI0KEHHbIE BApUAHThI OTBETA.

Bb10path oa1H BEpHBINA OTBET.

3anucarh TONbKO OYKBY BHIOPAHHOI'O BapUaHTa OTBETA.

Kakoli pucKk OTHOCHTCS K TpYIIE pPBIHOYHBIX PHCKOB TOPTOBOTO
pEANPUATUSA?

a) MOJOMKa KacCoBOTO 000pYy0BaHUS;

0) u3MeHeHue MOTPEOUTENbCKUX MPEAIOYTEHHH;

B) 3a/Iep’KKa BBITIJIATHI 3apab0THOM TUIATHI,

r) mrpad ot PocriorpebHanzopa;

1) pOCT apeHIHOM TUIATHI.

Kako#t MeTon MUHUMM3alMM PUCKOB MPEANOJaraeT CO3JaHUE CTPaXxOBOTO
3araca ToBapoB?

a) CTpaxOBaHUE;

0) XeIKUPOBaHUE;

B) IMBEepCcUPUKALINS;

T') pe3epBUPOBAHUE;

1) ayTCOPCUHT.

Kakoit puck sBuserca crnenudUueckuM i TOPTOBIM C CE30HHBIM
XapakTepoMm crpoca?

a) BAJIIOTHBIN PUCK;

0) KpeAUTHBIA PUCK;

B) PUCK TOBAPHBIX OCTAaTKOB IOCJIE€ OKOHYAHUS CE30HA;

T') pETyJIATOPHBIN PUCK;

1) peyTallMOHHBINA PUCK.

Tecr 2.

BaumaTtenbHO NpoYUTaTh TEKCT 3aIaHUSI U MOHSThH, YTO B KAYECTBE OTBETA
0’KHMJIA€TCS] HECKOJIBKO MPABUIBHBIX OTBETOB U3 MPE/JIOKEHHBIX BAPUAHTOB.

BHumaTenbHO NpOYUTATh MPEAJIOAKEHHBIE BAPUAHTHI OTBETA.

Br10paTh HECKOJBKO MPaBUIBHBIX OTBETOB.

3anucaTh TOJIbKO OYKBbI BHIOPAHHBIX BAPUAHTOB OTBETA.

Kakue n3 nepeyucieHHbIX PHUCKOB OTHOCATCS K OINEPALMOHHBIM PHUCKaM
TOPrOBOTO MPEANPUATHS?
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a) U3MEHEHHE MOTPEOUTEITHCKOTO CIIPOCa;

0) cOoli mocTaBKM TOBapa OT MOCTABIIUKA;

B) Kpaka TOBapOB CO CKJIaJia WJIM U3 TOPTOBOTO 3aja;
I) pocT KitoueBoi craBku Lb;

1) Opak TOBapoOB MPHU TPAHCIIOPTHUPOBKE.

Kakue u3 MNEPCUNCICHHBIX PHCKOB OTHOCATCA K CHGHI/I(I)I/I‘IGCKI/IM pUCKaM

TOPTOBOTO MPEAPUATHA?

a) PUCK TOBapHBIX OCTaTKOB;

0) BaJIIOTHBIN PUCK;

B) CE30HHBIN PUCK;

T') PUCK KpPa)Ku TOBApOB;

1) JIOTUCTUYECKUM pUCK (COOM MOCTABOK).

Tect 3.
BaumaTtensHO MpoYUTaTh TEKCT 3aJIaHUS U TOHSTH, YTO B Ka4eCTBE OTBETA

OXHMIACTCA IMMOCIACAOBATCIIBHOCTD 3JICMCHTOB.

BHumartensHO MMpo4YnUTaTh NPCIAIOKCHHBIC BAPUAHTBI OTBCTA.
HOCTpOI/ITB BCPHYIO ITOCJIICAOBATCIIBHOCTD U3 IMPCAJIOKCHHBIX 3JICMCHTOB.
3anucarhb 6YKBI>I BaPpHAHTOB OTBCTOB B Hy}KHOﬁ IMOCJIICAOBATCIIBHOCTH.

Pacnonoxxure B HpaBHHLHOﬁ JIOTUYECKOM IMOCJIICAOBATCIIBHOCTHU 3JTallbl

YIPaBJICHUSI PUCKAMU B TOPrOBOM NPEAIPUATHM:

a) MOHUTOPUHT U KOHTPOJIb PEATM30BAHHBIX MEPOIPHUSITHH;

0) uneHTUUKAIUS U aHAJIU3 PUCKOB;

B) pa3pab0TKa MEPONPHUATUNA 110 MUHUMU3AIINH PUCKOB;

I') KOJIMYECTBEHHAS OLICHKA PUCKOB (BEPOSITHOCTB, yIIepo);

1) BBIOOp METOJ/IOB YIIPABJICHHS pUCKaMU (CTpaxoBaHUE, pe3EPBUPOBAHNUE).

Tect 4. YcTaHOBUTE COOTBETCTBUE MEKIY BUIOM PHUCKA U €r0 MPUMEPOM B

TOPIOBIIE.
Ne Bun pucka ITpumep
1 | PoiHOYHBIH puCK A | 3azepKKa MOCTaBKM TOBapa OT MOCTABILKKA
2 | OnepanuoOHHBIN pHCK b | nmoseieHue KitoueBou crasku Lb
3 | duHAHCOBBIN PUCK B | BBeeHue 3anpera Ha IPOJIaXKy ONPEAEIEHHBIX TOBAPOB
4 | PerynsaTopHbIil pucK I' | cmag cmpoca Ha CE30HHBIE TOBApBHl IOCIE OKOHYAHUSA

CE€30Ha

5 | Puck TOBapHBIX | JI | CHMKEHHE MMOKYMATeIhCKOM CIIOCOOHOCTH HACENICHUS
OCTaTKOB
6 | BamoTHbIii puck E | moanenka toBapa nocTaBIIMKOM
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Puck kpaxu CE30HHOE KoJIe0aHHe CIpoca Ha KOHAUIIMOHEPHI
Jlorucrtuueckuit puck 3 | xunieHue ToBapa co CKJaja nepcoHaIoM

Ce30HHBII pUcK W | HeponocraBka TOBapa epeBO34YUKOM

10 | PenyrantmoHHBIN PUCK K | HeratuBHbIe OT3BIBBI IOKYIIATENIEH O KAYECTBE TOBApa

©O00|

1. BHumaTenbHO MPOYUTATh TEKCT 3a/1aHUSI U TOHATh, YTO B KAUE€CTBE OTBETA
OKUJAI0TCA Maphl JIEMEHTOB.

2. BHuMarenbHO MpoYUTaTh 00a CIUCKA: CIIUCOK 1 — MoKa3aTesu; CIUCOK 2 —
XapaKTEPUCTUKH.

3. ConocTaBUTh 3JIEMEHTHI clUcKa 1 ¢ aneMeHTamu cnucka 2, chopMUpoBaTh
napbl SJIEMEHTOB.

4. 3anucaTth nonapHo HUQPsI 1 OYKBBI BAPHAHTOB OTBETA B TAOJIHILY.

1 2 3 4 5 6 7 8 9 10

KoHTpoJbHBIC 3a/IaHUS

3amanue 1.

Toprosas ceth «Jleto» paboTaeT B CErMEHTE CE30HHBIX TOBapOB (JETHUM
ACCOPTUMEHT: IUISHKHBIE TPUHAJIEAKHOCTH, CAJOBbIII HHBEHTAPh, KOHIUIIMOHEPHI).
EsxeroHo mociie OKOHYaHUS JIETHETO Ce30Ha KOMIIaHUS CTAJIKUBAETCS ¢ TPOOIeMOi
TOBapHBIX OCTATKOB, KOTOPbIE MPHUXOAUTCS MPOJAaBaTh co ckuiakamu 1o 70%, 4to
CHUYKAET FOJOBYI0 MapKUHAJIBHOCTh Ha 5%.

1. K kakoii Kareropuum pUCKOB OTHOCHUTCS TpoOJieMa TOBAPHBIX OCTATKOB
nocJje ce3oHa?

2. Ilpennoxure HE MEHEE TPEX METOA0OB MUHUMU3ALIMK TAHHOTO PUCKA.

3. Kaxkoii KPI cnemyet BBecTH miisi KOHTpOJsS 3(PPEKTUBHOCTH YIIpaBICHUS
CE€30HHBIMU OCTaTKaMH?

Tema 2.2. Ilejgenojsaranue ¥  NO3MIMOHHMPOBAHHME TOProBOro
npeanpusatus. [K-2.4.

TecToBbBIE 3a1aHNA:

Tect 1.

BauMaTeapHO MpouYnTaTh TEKCT 3aJlaHUS M TOHSATH, YTO B Ka4eCTBE OTBETA
0’KHAETCs TOJIBKO OJIMH M3 MPEIJI0KESHHBIX BAPUAHTOB.

BauMaTeapHO MpoYnTaTh MPEI0KEHHBIE BAPUAHTHI OTBETA.
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Bb10path 0uH BEpHBI OTBET.
3anucarh TONbKO OYKBY BBIOPAHHOI'O BapUaHTa OTBETA.

Kakoli mokazarenb OTHOCHUTCS K (UHAHCOBBIM IIEISIM  TOPTOBOTO
pEANPUATUSA?

a) J10JIs PbIHKA;

0) ypOBEHb CEepBHUCa;

B) y3HABae€MOCTb OpeH/Ia;

r) 000pauyNBaEMOCTh TOBAPOB;

1) BBIpYYKaA.

Kakoli moka3zaTens OTHOCHTCS K PHIHOYHBIM IEJISIM TOPTOBOTO MPEATPUSITHS ?
a) peHTabeNbHOCTD MPOJIAK;

0) 10J1 PHIHKA;

B) 000paynuBaeMOCTh 3aI1aCcOB;

T') CPEAHUN YEK;

1) YPOBEHb TEKYUECTH MEepPCOHAa.

Kakoit moka3zaTenb OTHOCUTCS K ONEPAIMOHHBIM II€JIIM TOPTrOBOTO
OpeanpusaTs ?

a) BBIPYUKA;

0) mpuObLIE;

B) 000paynBaeMOCTh TOBAPHBIX 3aIACOB;

T') 10JI PBIHKA;

1) y3HaBaeMOCTh OpeH1a.

Tecr 2.

BHumaTenbHO NpoYUTaTh TEKCT 3aJlaHUSI U MOHSThH, YTO B KAYECTBE OTBETA
0’KHMJIA€TCSI HECKOJIbKO MPABWIBHBIX OTBETOB U3 MPE/JI0KEHHBIX BAPUAHTOB.

BHumaTenbHO MpOYUTATh NPEASIOKEHHBIE BAPUAHTHI OTBETA.

Br10paTh HECKONBKO MPaBUIBHBIX OTBETOB.

3anucaTh TOJIbKO OYKBbI BHIOPAHHBIX BAPUAHTOB OTBETA.

Kakue u3 mepedyucieHHbIX MOKa3aTeaed OTHOCATCA K (PMHAHCOBBIM LIENISIM
TOPTrOBOTO MPEANPUATHSA?

a) BBIPYYKa;

0) 107151 PBIHKA;

B) YKCTAasi IPUOBLIb;

') peHTa0eNbHOCTh MPOJAK;
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1) y3HaBaeMOCTb OpeHa.

Kaxkue u3 nepeuniciieHHbIX (DAKTOPOB YUUTHIBAIOTCA MPU NO3ULUOHUPOBAHUN
TOProOBOTr0 NPEANPUATHS ?

a) LIEHOBas cTpaTerust (IMCKayHTEp, IPEMUYM);

0) IIBET BBIBECKU MarasmHa;

B) y1I00CTBO Paclo0KEHHSI U TAPKOBKHU;

') aCCOPTUMEHT U LIUPHUHA BHIOOPA;

1) Ka4eCTBO 0OCITY)KUBaHUSI.

Kakwue u3 mepedncieHHbIX e SBISIOTCS PHIHOYHBIME ?
a) BBIPYUKa;

0) 10J1 pBIHKA;

B) y3HaBaeMOCTh OpeH/a;

r) 000paurBaeMoCTh TOBAPOB;

1) JTOSJIBHOCTh KJIIMEHTOB.

Tect 3.

BauMaTensHO MpoYUTaTh TEKCT 3a/JaHUSI M MOHSATH, UTO B KaueCTBE OTBETA
0’KHAIAETCS IOCJIEA0BATEILHOCTD DJIEMEHTOB.

BHuMaTensHO MpoYnUTaTh MPEIJIOKEHHBIE BAPUAHTHI OTBETA.

[TocTpouTh BEpHYIO MOCIEA0BATEIBHOCTD U3 MIPEIJIOKEHHBIX JIEMEHTOB.

3anucaTh OYKBBI BAPHAHTOB OTBETOB B HY)KHOM IOCJIEAOBATEIILHOCTH.

Pacniosoxxute B TpaBUIIBHOM JIOTMYECKOM TMOCIEHOBATEILHOCTH ATallbl
MOCTAHOBKH II€JI€H B TOPTOBOM MPEAIPUATHH :

a) JEKOMITO3MIIUSA 1IeJIeH Ha MOoIpa3eeHUs U COTPYIHUKOB,;

0) popmynuporka menei mo SMART;

B) OIpEJICICHUE MUCCUHU U CTPATETMYECKUX ITPUOPUTETOB;

I') MOHUTOPUHT U KOPPEKTUPOBKA IIETICH;

1) COTJIAaCOBaHME 1IeJIel ¢ PYKOBOJAUTEISIMU TTOpa3IeICHUMN.

Pacnonoxxute B NpaBUIBHOW JIOTMYECKOW IOCIEIOBATEIBLHOCTH 3Tallbl
pa3pabOTKH YHUKAJIBLHOTO Toprooro npemioxenus (Y TII):

a) ananu3 KoHKypeHTOB (ux YTII u cnabreie mecta);

0) popmynuposka Y TII (kopoTkast ¢ppasza A MOKyHnaTens );

B) UCCIEJOBaHUE I1I€JIEBOM ayauTopuu (MOPTpPET TMOKYyMaTels, ero
MOTPeOHOCTH);

T') BBISIBJICHUE HEYJOBJIECTBOPEHHBIX MOTPEOHOCTEN MOKYMaTeNeH;
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n) tectupoBanue Y TII Ha Gokyc-TpyIine u KOppEeKTUPOBKA.

Tect 4. VYcranoBure cootBercTBUE Mexay kpurepueM SMART wm ero
OIMCAHUEM JIJISI TOPTOBOM LIENH.

Ne Kputepuit SMART Onucanue

1 | Specific (KOHKPETHOCTB) A | menp gomxkHAa UMeTh uucioBoe 3HaueHue (20%
pocT)

2 | Measurable (M13MepuMOCTb ) b | mens nomkHa ObITH OTpaHrYeHa BO BpeMeHH (k 31
JieKaopsi)

3 | Achievable (moctmxumocTs) B | mems nmomkHa OBITH 4YeTKO chOpPMYITHpPOBaHA
(YBEIMUYUTH BBIPYUKY)

4 | Realistic (akTyaTbHOCTB) I' | menp gomxHA OBITH PEATUCTHYHON C yYETOM

pecypcoB (OI0KET, IEPCOHAN)

5 | Time-bound (orpanndyenHocts Mo | JI | meab  JO/DKHA  COOTBETCTBOBATH  CTPATETHH
BpEMEHH) PEANPUATHS

6 | [lpumep: yBenn4uTh D00 phiHKA | E | 1e7h T0JDKHA OBITh MOHATHA BCEM COTPYIHUKAM

7 | [Ipumep: cHu3uUTh u3aepKku Ha | XK | 1enab 10KHA MOTUBUPOBATh Ha JOCTH)KEHUE
10%

8 | Ilpumep: OTKpHITH 3 MaraswHa K | 3 | mpuMep KOHKPETHOH IeH
KOHILy rojia

9 | Ilpumep: noBbIicuTh | U | mpumep uzmepumoit nemnu (15%)

y3HaBaemocTh Ha 15%
10 | [Ipumep: yBenmuuuTh BBIPYUKY 110 | K | mpumep 1enu, orpaHMYeHHOW MO BpeMeHU (K
200 miH pyo. KOHITY TOJ1a)

1. BHuMaTenbHO MPOYUTATh TEKCT 3a/IaHUSI U TIOHSATh, YTO B KAUE€CTBE OTBETA
OKUJIAI0TCA MaphI DJIEMEHTOB.

2. BauMarenbHO IpoYnTaTh 00a CIIMCKA: CIIMCOK 1 — IMoKa3aTesn; CIHCOK 2 —
XapaKTePUCTUKH.

3. ComocTaBuUTh 2JIEMEHTHI CIIHCKA 1 ¢ ajeMeHTaMu crucka 2, copMupoBath
Mapbl 3JIEMEHTOB.

4. 3anucath omapHo UG PHI 1 OYKBHI BAPHAHTOB OTBETA B TAOJIHILY.

1 2 3 4 5 6 7 8 9 10

KoHTpOoJILHBIE 3a1aHU

3ananue 1.

ToproBast cetb «CBeTodop» (IUCKAyHTEp) MOCTaBUIA LEIb: YBEJIUYHUTH
BeIpyuky Ha 20% 3a rom. YUepes 6 mecsaueB BbIpyuka Bblpocia Ha 10%, HO
MapkuHaJIbHOCTH ynana ¢ 15% no 10% wu3-3a arpeccuBHbIX CKUAOK. [Ipu 3TOM H0IIA
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pPBIHKA HE U3MEHUIACH.
1. CootBercTByeT nu nocrasieHHas neib kpurepusim SMART? [Touemy?
2. Kakue npoOnemMbl BBISSBUIIMCH TPU peaIM3aliy Leau?
3. Ilpensioxute KOPPEKTUPOBKY Leu ¢ yuetoM SMART-kputepues.

Tema 2.3. OpraHu3anuoHHbIC CTPYKTYPbl YNPABJEHHS TOProOBbIM
npeanpusituem. [K-2.4.

TecToBOE 3aaHME:!

Tecr 1.

BauMaTenpHO NMpoYnTaTh TEKCT 3aJaHUSA U IIOHATH, YTO B KA4ECTBE OTBETA
0’KMJAETCsl TOJIBKO OJMH U3 NPEIIOKEHHBIX BAPUAHTOB.

BauMaTenpHO poynTars NpeaioKeHHbIE BADUAHTHI OTBETA.

Bri6path ouH BEpHBIN OTBET.

3anucarh TOJNbKO OYKBY BBIOpAaHHOTO BapUaHTa OTBETA.

Kaxkasi opranuzanuonHas CTpyKTypa MpeJrnosiaraer AeJIeHHe KOMITAaHUHM Ha
M0JIyaBTOHOMHBIE TIOJIpa3/ieJIeHs IO peruoHam win gopmartam?

a) TMHEHHO-QyHKIIMOHAIbHAS;

0) TMBU3MOHATIbHAS;

B) MaTpU4Has;

I) JIMHEHHas;

1) GyHKIIHOHAJIbHAS.

Kakoii Tum cTpyKTyphl ympaBieHHUS XapakTepeH Jisd MYyJIbTH(GOPMATHON
TOPTOBOM CeTU (TUTIEPMAaPKEThI, CYIEPMAPKETHI, TUCKAYHTEPHI)?

a) JINHEITHAs;

0) MaTpuy4Hasi;

B) IMBU3MOHANBHAs (TI0 hopmaTam);

I') TUHEHHO-(DYHKITMOHAIbHAS;

1) QyHKIIMOHATbHAS.

Kakass cTpykTypa mpeamonaraer JBOWHOE TOMYUHEHHE COTPYIHUKOB
(pyHKIIMOHATBHOMY ¥ TIPOEKTHOMY PYKOBOIUTEIFO)?

a) JINHEITHAas;

0) MMHEeNHO-(PYHKIIMOHATIbHAS;

B) TMBU3MOHAIbHAS;

) ceTeBasi;

35



1) MaTpU4HAs.

UTo 03HauUaeT HEeHTpAIU3aLHNs B YIIPABIEHUH TOPTOBOU CETHIO?

a) nepejaya MOJIHOMOYMI HA YPOBEHb Mara3uHoB;

0) KOHLIEHTpalus MPUHATHUS PEIICHUN B LIEHTPaIbHOM O(duce;

B) pacnpe/iesieHUe TTOJIHOMOYUN MEK/Ty perHOHAIbHBIMU O(rcamu;
T') JIeJIETUPOBAHUE MTOJTHOMOYMM JIMHEUHBIM MEHEKepaM;

1) HE3aBUCUMOCTh Ka)KJJOT0 Mara3uHa.

Tect 2.

BaumaTtensHO MpoYUTaTh TEKCT 33aJIaHUSI U MOHSIThH, YTO B KAUECTBE OTBETA
OKHMJIa€TCSl HECKOJIbKO MPABWILHBIX OTBETOB U3 MPE/JI0KEHHBIX BAPUAHTOB.

BaumaTtenbsHO MpounuTaTh MPeaJIOAKEHHBIE BAPUAHTHI OTBETA.

Br16paTh HECKOJIBKO MPaBUIIBLHBIX OTBETOB.

3anucaTth TOJHKO OYKBBI BHIOPAHHBIX BAPUAHTOB OTBETA.

Kakue u3 mepedmclieHHBIX OPraHU3allMOHHBIX CTPYKTYP MPUMEHSIOTCS B
TOPTOBBIX MPEIPUATUSIX?

a) TMHEHHO-QyHKIIMOHAIbHAS;

0) TUBU3MOHAJIbHAS (TI0 pETHOHAM);

B) chepuueckasi;

I') MaTpUYHas;

1) ceTeBasl.

Kakue nmpusnaku xapakTepHsbl sl AUBU3UOHAIBHONU CTPYKTYPHI YITpaBICHUS
B TOproaJe?

a) JIeJICHHE 10 reorpaduueckoMy IpU3HaAKY (PETHOHBI);

0) nenenue mo opmMaTam Mara3mHoB;

B) €IMHOHAYAJINE U OTCYTCTBUE ACICHUS;

T') HaJTMYHE MOJTyaBTOHOMHBIX MOAPAa3IelICHUN;

1) OJIHAs LIEHTPAJIU3alUs BCEX PEIICHU.

Kakune mnpenmymiecTBa uMeeT ceTeBas OpraHU3alMOHHAs CTPYKTypa B
TOprosie?

a) €IMHBIE CTAaHIAPTHI BO BCEX Mara3nHax CeTH;

0) eHTpaIM30BaHHBIC 3aKYNKH (IKOHOMUS MaciiTada);

B) TIOJTHASI aBTOHOMMUS Ka)KJOTO Mara3nHa;

T') eIrHasI CHCTEMa yIPaBIICHUS 3amacamu;

1) HE3aBUCUMOCTD IIEHOBOU MOJUTUKU KaXKIOTO Mara3uHa.
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Tect 3.

BaumaTtenbHO NMpoYuTaTh TEKCT 3aJaHUsl U MOHSITh, YTO B KAUECTBE OTBETA
0’KHIAETCA MOCJIEA0BATEIILHOCTE DJICMEHTOB.

BaumaTtensHO MpounuTaTh MPEaJIOAKEHHBIE BAPUAHTHI OTBETA.

[TocTpouTh BEpHYIO MOCIEA0BATEIBHOCTD U3 MIPEAJIOKEHHBIX JIEMEHTOB.

3anucaTh OYKBBI BAPUAHTOB OTBETOB B HY>KHOM MOCIIEI0BATEILHOCTH.

Pacronoxure B NpaBUIbHON JIOTMUECKOW IMOCJIEIOBATENbHOCTA ATalbl
NOCTPOCHMS OPraHU3ALUOHHON CTPYKTYPHI JJIsI HOBOM TOPTOBOM CETH

a) ornpeiesieHrne KOJIMYeCcTBa YPOBHEH YIIpaBIEHUS U UEPAPXUU;

0) BBIOOp THIIA OPraHU3AIlMOHHON CTPYKTYpbl (JIMHEHHO-()YHKIIMOHANbHAS,
JTUBU3HOHAJIbHAS );

B) pacmpenefieHue TMOJHOMOYMH MEXJIy LEeHTPOM U  MarasuHamu
(ueHTpanu3anus vs AelCHTpalIn3alus);

I') aHaJu3 MaciTada, KOJIMYecTBa Mara3uHoB U (hOpMaToB;

1) YTBEpKJIEHHUE ITATHOTO PACIIUCAHUS U JJOJDKHOCTHBIX MHCTPYKIIUMA.

Pacnonoxute B NpaBUIBHOW JIOTHYECKOW IOCIEI0BATEILHOCTH JTaIlbl
BHEJIPEHMSI IPOSKTHOM TPYIIIBI JIJIs 3aIlycka HOBOro (popmaTa Mara3mHa B pamMKax
MaTPUYHOMN CTPYKTYPHI:

a) (QopMupoBaHME TPOEKTHOM TPYNIbl M3 COTPYIAHHUKOB Pa3HBIX
JenapTaMeHTOB;

0) onpeneneHue 1eNe U CPOKOB MPOEKTA;

B) pacIipe/ielieHhe poJied M OTBETCTBEHHOCTH (3aKa3uWK, PYyKOBOJHUTEIb
MPOEKTA, YYACTHUKH);

r) VyTBEpXKIEHHE yCTaBa TPOEKTa W TMOpsAKa B3aUMOJCHCTBUA C
(bYHKITMOHAIBHBIMU PYKOBOJIUTEIISIMU;

1) 3aIyCK MPOEKTa 1 MOHUTOPHUHT BBIIIOJIHEHHS.

Tect 4. VYcraHOBUTE COOTBETCTBHE MEXKIY THUIIOM OpraHU3AlMOHHON

CTPYKTYPBI U €€ XapaKTEPUCTUKON MPUMEHUTEIBHO K TOPrOBJIE.

Ne Tun cTpykTypsI XapakTepucTHKa
1 | JluneiiHo-pyHKUMOHANBHAS | A | JeJIleHMEe MO perdoHaM MiIM QopmaraMm; HaIu4yue
I10JIyaBTOHOMHBIX ITOAPa3JIENeHAN

2 | JluBu3noHAIIbHAS (mo | b | nBo¥iHOE  TMOTYMHEHHE (pyHkIMOHANTBHOMY U
peruoHam) MPOEKTHOMY PYKOBOJHUTEIO)

3 | JluBu3HOHAIIbHAS (mo | B | enuHbIE CTaHOApThHI, IICHTPAIM30BAHHBIE 3aKYIIKH,
dhopmaram) pacnpesienieHHasi CTpYKTypa

4 | MatpuuHas I' | nenenne mo QyHKUMAM (3aKyNKH, MapKETHHT,

noructuka, HR)
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5 | CereBas J1 | xapakrepHa JUISL MyJIbTU(HOPMATHON CeTH
(runepMapKeTsl, JUCKAyHTEPHI)

6 | [IpoekrHas E | nenenue mo reorpaduueckum 3oHam (CeBepo-3amaj,
IOr)

7 | llenTpanu3oBaHHas K | BpeMeHHast cTpyKTypa IJis 3a1ycka HOBoro gopmara

8 | Jlenenrpanu3oBaHHas 3 | pelieHusl IPUHUMAIOTCS B IEHTPAJIbHOM Oduce

9 | Yopasnsttonuii MarasuaoMm | M | mosiHOMOUHMSI TIepeaHbl Ha YPOBEHb PETHOHOB HITU
Mara3uHOB

10 | PernoHanbHbIA JUPEKTOP K | pykoBomuTenb, MNOAYMHSAIOIMIMICA KOMMEPUYECKOMY
JUPEKTOPY

1. BHumaTenbHO MPOYUTATh TEKCT 3a1aHUSI U TIOHATh, YTO B KAUE€CTBE OTBETA
OKUJAI0TCA Maphl 3JIEMEHTOB.

2. BuuMarenbpHO MpoYMuTaTh 00a CIIUCKA: CIIUCOK 1 — MOKa3aTesu; CIUCOK 2 —
XapaKTePUCTUKH.

3. ConocTaBUTh 3JIEMEHTHI CIIUCKA 1 ¢ 3reMeHTaMu crucka 2, chopMUPOBAThH
napbl SJIEMEHTOB.

4. 3anucath nonapHo HUGPsI 1 OYKBBI BAPHAHTOB OTBETA B TAOJIHILY.

1 2 3 4 5 6 7 8 9 10

KOHTpOJILHBIC 3aJaHUS

3ananue 1.

Topromast cethb «Anbha» HacuuTbiBaeT 150 MarasmHOB B TpeX peruoHax. B
HEHTPAJIBHOM O(HUCe COCPEAOTOUYCHBI BCe (YHKIMU: 3aKymnKkd, MapkeTuHr, HR,
JOTUCTHKA. Mara3uHbl UMEIOT MUHUMAJIbHBIE MTOJIHOMOYHS (TOJIBKO BBITIOJTHEHUE
onepaMoHHbIX 3aaa4). CpegHee BpeMs CONIACOBAaHMS LIEH HA JIOKAJIBHYIO aKIUIO —
10 nHe#, 9TO MPUBOIUT K MOTEPE MPOAAK.

1. Kakoil Tl OpraHnU3allMOHHON CTPYKTYPHI UCIIOJIB3YETCS] B KOMIIAHHUH ?

2. Kakue He1ocTaTku TEKyLIeld CTPYKTYPbI BBIABIISIOTCS ?

3. IIpeanoxute criocod peopraHu3aluu Juisl yCKOPEHUS MPUHSITUS PEIICHUN.

3amanue 2.
CpaBHuTE /1Ba BapriaHTa OPraHU3AIMOHHON CTPYKTYPHI JIJI1 TOPTOBOM CETH U3
200 Mara3uHOB. 3aMOIHUTE TAOIHILY.

]_[eHTpaJ'II/BOBaHHaSI ﬂeHeHTpaﬂI/BOBaHHaS{

Kpurepnii
CTPYKTypa CTPYKTypa

CkopoCTh ~ OPUHATHS  JIOKAIBHBIX
peleHui
EnnHCTBO CTaHIapTOB U LIEH
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AJanTHBHOCTB K JIOKAJIbHOMY PBIHKY
Harpy3ska Ha neHTpanbHbli oduc

1. 3anonHuTe TabMUIy (ISl KaXAOTO KPUTEpUs YKaXKUTE, Kakas CTPyKTypa
Jy4lle: HEHTPaIU30BaHHAS WIH JICLIEHTPAIN30BaHHAS — UM NIOCTaBbTE 3HAK «1)» B
CTOJIOIE, TJIe TPEUMYIIIECTBO).

2. Kakoii TuUn CTPyKTYphl BBl PEKOMEHIyeTe i CeTH, padoTraromieil B
pPErroHax ¢ pa3HoOW MOKYNaTreabCKOW ClIOCOOHOCTHIO?

3. Kakue ¢pyHKIMM J1ydllle OCTaBUTh LIEHTPAJTU30BAaHHBIMU ?

Paznen 3. OnepaunoHHoe YyHnpaBJieHHE W Ka4eCTBO TOProBoro

00CTyKMBAHUS.

Tema 3.1. CepBucHasi noJIuTHKA TOprosoro npeanpusatus. [MK-2.4.

TecToBBIE 3a1aHUA:

Tecr 1.

BHuMaTenbHO MpounTaTh TEKCT 3aJaHusl U MOHSATh, YTO B KAUECTBE OTBETa
O’KHJIAETCS TOJIBKO OJMH U3 MPEIJI0KEHHBIX BAPUAHTOB.

BHuMaTenbHO mpounTaTh NpeIIo’KeHHbIE BApUAHThI OTBETA.

BriOpaTh 011H BEpHBII OTBET.

3anucarh TONbKO OYKBY BRIOpAaHHOTO BapUaHTa OTBETA.

UTOo OTHOCUTCS K MPEAIPOJAKHOMY CEPBUCY B TOPTOBIIE?
a) TapaHTUHOE 00CTY)KUBaHUE;

0) KOHCYJIbTAIMS TTOKYIIATEeNIs PY BEIOOPE TOBApA;

B) BO3BpaT TOBapa;

') J0CTaBKa TOBapa Ha JOM;

1) PEMOHT TOBapa B rapaHTUUHbBINA MTEPUOS.

UTO OTHOCUTCA K MOCIENPOJAXKHOMY CEPBUCY ?

a) BBIKJIQJ(Ka TOBapa Ha BUTPUHE;

0) KOHCYNbTAIMS TTOKYTIaTEeIs;

B) IOCTaBKa TOBapa Ha JIoM;

I') MPOBEpKa TOBapa Ha HaIM4YKE Je(HEKTOB B Mara3uHe;
1) I€MOHCTpaIusi paboThl TOBapa.

Yro u3 MNCPCUYNUCIICHHOI'O ABJIACTCA HEOTHEMJIEMOM YaCThIO MMOCIICIIPOaKHOT'O
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cepsuca?
a) BO3BpaT WK 0OMEH TOBapa HaJjieKallero KauecTna,;
0) oopmileHHE PACCPOUKHU;
B) JUCKOHTHAs IPOrpaMMma;
I') IOAAPOYHbIE KAPTHI;
1) ycayru kade B TOProBOM IIEHTPE.

Tect 2.

BaumaTtensHO MpoYUTaTh TEKCT 3aJIaHUSI U TMOHSThH, YTO B KA4ECTBE OTBETa
O’KHMJIA€TCSl HECKOJIBKO MPABUIBHBIX OTBETOB U3 MPE/IJIOKCHHBIX BAPUAHTOB.

BaumaTtenbsHO MpounuTaTh MPeaJIOAKEHHBIE BAPUAHTHI OTBETA.

Bri6paTh HECKOJIBKO MPAaBUIBLHBIX OTBETOB.

3anucaTh TOJHKO OYKBBI BHIOPAHHBIX BAPUAHTOB OTBETA.

Kaxue BuabI cepBrca OTHOCATCS K TTOCIEIPOIa)KHOMY 00CITY)KUBAaHUTO?
a) KOHCYJIbTAIUS TIPU BBIOOpE TOBApa;

0) 1ocTaBKa TOBapa Ha JIOM;

B) YCTaHOBKA M HACTPOWKA TOBApa;

') TapaHTUIHOE U TIOCTrapaHTHIHOE 00CITy)KHUBaHUE;

1) BBIKJIaJKa TOBapa Ha BUTPHUHE.

Kaxkue nonomHuTenbHbIEe YCIYTH MOT'YT MOBBICUTD JIOSUTBHOCTD MOKYTIaTENeH ?
a) HAKOMHUTENbHAS TUCKOHTHAS MPOTrpaMMa;

0) yCIIyr'l XdkMYUCTKH B TOPTOBOM IIEHTPE;

B) paccpouka 0e3 meperiaThl;

') IOAapPOYHbIC KAPThI;

1) ycayru kade/pectopana.

Kakue »siemMeHTh CEpBHCHOW TONWTUKU BIUSAIOT Ha (OPMHpPOBAHUE
CTaHJapPTOB OOCIY>KHUBaHHUS ?

a) CKpUIITHI pa3roBopa ¢ MOKyMnaTeyeMm;

0) mpaBuiIa MprUeMa U BO3BpaTa TOBApA;

B) IIBET YHHU(POPMBI TIPOJABIIOB;

) Bpemsi 00pabOTKH Kajlo0 MOoKymnaTesei;

1) CUCTEMa MOTHBAIMU NIEpCOHAA 32 KAUeCTBO CEPBUCA.

Tect 3.
BauMaTenpHO MpouYnuTaTh TEKCT 3aJlaHUs M MOHSATH, YTO B Ka4eCTBE OTBETA
OKUAIAETCS IIOCIEI0BATEILHOCTD DJIEMEHTOB.
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BHuMaTenbHO TpOYUTATh NPEIJI0KEHHbIE BApUAHThI OTBETA.
ITocTpouTs BEPHYIO MOCIENOBATEIBHOCTD U3 MPEITI0KEHHBIX JJIEMEHTOB.
3anucatb OyKBbl BADUAHTOB OTBETOB B HY>KHOM MOCIE0BATEIBHOCTH.

Pacnonoxure B HpaBHHBHOﬁ JIOTUYECKOM IIOCJIICAOBATCIBHOCTH JTallbl

O6CJIY)KI/IBaHI/ISI IIOKYyIaTeJIsl B MarasuHe.

a) Mpe3eHTalMs U JJEMOHCTPAIIUS TOBapa;

0) MPUBETCTBUE U YCTAHOBJIEHNE KOHTAKTA,

B) BBISIBIICHUE MOTPEOHOCTEH;

I') IPOIaHKE U OJIar0IapHOCTb;

1) paboTa ¢ BO3paKCHUSIMU U 3aBEPIIICHUE TTPOTAKH.

Pacnonoxure B HpaBHHBHOﬁ JIOTUYECKOM IIOCIICA0BATCIIBHOCTH OTallbl

BHCAPCHU:A IICPCOHAIIUINPOBAHHBIX Hpe,HJ'IO}KGHI/If/'I Ha OCHOBC UCTOPHH ITOKYIIOK:

a) unrerpauusi CRM-cuctemsl ¢ CalTOM U KaccaMu;

0) cOOp MaHHBIX O MOKYMKaX (MCTOPHS TPaH3AKIUN);

B) 3aIlyCK MEPCOHATM3UPOBAHHBIX PACCHUIOK U PEKOMEHAAIUI;

T') aHaJu3 MOKYNATENIbCKUX MPEANOUYTEHUI (CerMeHTaIus);

1) pa3paboTka aJiropuT™Ma peKOMeHAAINi (TOBAPhI-KOMILIIEMEHTHI ).

Tect 4. YcTaHOBUTE COOTBETCTBHE MCIXKIOY BUAOM CCPBUCA U €TO IIPUMCPOM.

No Bup cepsuca [Tpumep
1 | [IpenmponaxHblil cepBuc A | BbI€3]l crienuaIncTa g 3aMepa MOMEIEeHUs repes
MOKYITKOM MeOenn
2 | I[IpogaxxHblil cEpBUC b | nomapoynas ynakoBka ToBapa Ha Kacce
3 | [locnenpogaxHblil cepBUC B | oOyuenue nepconana Mara3uHa CKpUnTam OOIIeHuUs
C TIOKyMaTeIsiMu
4 | CepBHuC JOSUIBHOCTH I' | nocraBka kpynmHOrabapuTHOTO TOBapa Ha JIOM
5 | HononmHutensHas ycayra | JI | 6ecrimaTHbIii 3BOHOK Ha TOPSYYH0 JHUHHUIO IS
(buHaHCcOBasT) KOHCYJIBTAIlUU TOCIIEe TOKYTIKU
6 | JomonHuTeNnbHas ycayra | E | auckoHTHast kapra C HakKOMHUTEIbHOM CHCTEMOM
(mapTHepcKas) CKHJIOK
7 | I'apantuiinoe o0cinyxkuBanue | JK | opopmieHue kpeaura HIM PaccpOYKd Ha MeECTe
NOKYIIKU
8 | Mudopmarmonnas nojyiepxkka | 3 | yCIyr XMMYHCTKHA B TOPTOBOM LIEHTpeE
9 | JlorucTuueckuii cepBuC W | Tect-apaiiB aBTOMOOWIISI EpE MOKYITKOM
10 | Cranpapr oOcnyxuBanus | K | OecruiaTHbIi ~ pEMOHT  TEXHMKHM B TEUYEHHE
(SOP) rapaHTUHHOTO CpoKa

1. BaumarenbpHo MpOo4YUuTaTh TCKCT 3aJaHU U IIOHATDH, YTO B KAYCCTBC OTBCTA

OXKHUAAK0TCA IIapbl 3JICMCHTOB.

2. BHUMaTeNnbHO MPOYUTaTh 00a CIIMCKA: CIIUCOK 1 — IoKa3aTesu; CIIUCOoK 2 —
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XapaKTEPUCTUKH.
3. ConocTaBUTh 3JIEMEHTHI CIIKUCKA 1 ¢ 3eMeHTaMu crucka 2, chpopMUpPOBaTh
napbl AJIEMEHTOB.
4. 3anucaTte nonapHo HUQPsI 1 OYKBBI BAPUAHTOB OTBETA B TAOJIHILY.

1 2 3 4 5 6 7 8 9 10

KOHTDOJIBHBI@ 3a1aHUsA .

3amanue 1.

ToproBasi cetb «DNEKTPOHUKa» (Mara3uHbl OBITOBOW TEXHUKHU) (PUKCUPYET
BBICOKMI ypoBeHb BO3BpaToB ToBapoB (12% ot mponax). OcHOBHas MpUYMHA —
MOKYTIATEH KATYIOTCS, YTO MPOIaBIIbl HE OOBSICHIIOT 0COOCHHOCTH IKCIUTYaTaliH,
a MHCTPYKUMHU CIUIIKOM clIokHbIe. [lociie MOKYNKM TOKyNareiasiM CI0KHO
CaMOCTOSITEJIbHO HACTPOUTh TEXHUKY, UTO IPUBOIUT K BO3BpaTam.

1. Kakoit Buj cepBuca (IpearnpoakHblid, MPOAaKHbIN, MOCIEPOIAKHBIN)
CTpaJaeT B JaHHOW CUTyalluu?

2. IIpennoxxure HE MEHEe TPEX MEP ISl CHUKECHUS BO3BPATOB.

3. Kakoi1 KPI cinenyeT BBECTH 111 KOHTPOJIS KaueCTBa IPOAAKHOIO cepBuca’?

Tema 3.2. Opranusanus npoiecca U CHCTeMa Ka4yecTa 00CayKMBAHUSA.
IMK-2.4.

TecToBbBIE 3a1aHNA:

Tecr 1.

BHumaTenbHO NpoOYUTaTh TEKCT 3aJIaHUSI U MOHSAThH, YTO B KAYECTBE OTBETA
0’KHMJIA€TCS TOJIBKO OJIMH U3 MPEJIOKEHHBIX BAPUAHTOB.

BHuMaTenbHO NpOYUTATh IPEAJIOKEHHBIE BAPUAHTHI OTBETA.

Br16path ouH BEpHBIN OTBET.

3anucaTh TOJILKO OYKBY BHIOPAHHOI'O BapHaHTa OTBETA.

Kaxoit GusHec-mporiecc BKIIOYaeT B ceOs MPOBEPKY TOBapa MPH MOCTYIUICHAH
OT MOCTaBUIMKA?

a) BBIKJIAJ[Ka TOBapa;

0) oOciyXKuBaHUE B 3aJ€;

B) MEpYaHAAN3UHT;
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I) IpUeMKa TOBapa;
1) paboTa ¢ BO3BpaTamu.

Yrto Takoe MepyaHAaN3uHT?

a) MpOIeCC NPUEMKHU TOBApa OT MOCTABIIHKA;

0) KOMITJIEKC MEPOIIPUATUM 1O BBIKJIAJKE TOBAPOB B TOPIOBOM 3aJI€;
B) 00CIIy>KMBaHUE MOKYTAaTeNIei Ha Kacce;

r) paboTa c BO3BparaMu TOBapa;

1) oOyueHue mnepcoHara.

Kakoii WHCTpyMEHT KOHTpOJIA KadecTBa OOCIY)XMBaHUS TMpEAroaaraet
MOCEIIEHUE Mara3uHa 1moj BUJ0M OOBIYHOTO MOKYIaTess?

a) MOHUTOPHUHT OT3bIBOB;

0) NPS;

B) TallHbIN MOKYIIATENb;

T') ka7100bI ¥ KOMIUTUMCHTHI,

1) YEK-JIUCT.

Tect 2.

BauMaTtensHO MpoYuTaTh TEKCT 3a/IaHUSI U TOHATH, YTO B KA4ECTBE OTBETA
OKHMJIa€TCSl HECKOJIbKO MPABMIIBHBIX OTBETOB U3 MPE/JI0KCHHBIX BAPUAHTOB.

BHuMaTensHO MPOYNUTATh MPEIJIOKEHHBIE BAPUAHTHI OTBETA.

Br16paTh HECKOJIPKO MPABUIBLHBIX OTBETOB.

3anucaTh TOJIBKO OYKBBI BHIOpaHHBIX BAPHAHTOB OTBETA.

Kakue OwusHec-mporiecchl OTHOCSTCSA K  OCHOBHBIM  ONEPAIIHOHHBIM
npoleccam TOProBOro MPeAnpUsITHS ?

a) IpreMKa TOBapa;

0) BBIKJIJIKa TOBapa (MepYaHIai3uHT);

B) OyXranaTepcKuil yuer;

) 00CIIy’)KMBaHHE B 3aJI€;

1) paboTa ¢ BO3BpaTamu.

Kakne mHCTpYMEHTBI UCIIONIB3YIOTCA ISl KOHTPOJISI KauecTBa 0OCITYKUBAHUS
B TOProsie?

a) TallHbII OKyNaTeNb;

0) MOHUTOPHUHT OT3HIBOB B UHTEPHETE;

B) ayJIUT OyXrajaTepCKOl OTYETHOCTH;

r) NPS (onpocsl nokymnarenei);
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1) aHAJIU3 TOBAPHBIX OCTATKOB.

Kakue »snementsl cranmapra oOcnyxkuBaHusi (SOP) 1nomkHbl  OBITH

MPOIHUCAHBI JJIsI MPOJIaBLIA-KOHCYIbTaHTA?

a) hopma ofekK bl U BHEIITHUHN BU/T;

0) nmpaBwia pacuera 3apabOTHOM IIaThI;

B) CKPUIITHI IPUBETCTBUS U MPOIIAHNUS;

') AJITOPUTM JICUCTBUM MIPU BO3BpATe TOBAPA;
1) rpaduK 3aKymoK TOBapa.

Tect 3.
BaumartensHO NMpoYnTaTh TEKCT 3a/JaHUSI U TOHSTH, UTO B KAUueCTBE OTBETA

OXHMIACTCA MMOCIACAOBATCIIBHOCTD 3JICMCHTOB.

BraumarensHo MPpOYUTATh NPCAJIOKCHHBIC BAPHUAHTHI OTBCTA.
HOCTpOI/ITB BCPHYIO IOCJICAOBATCIIBHOCTD U3 MPCAJIOKCHHBIX 3JICMCHTOB.
3anucarb 6YKBI)I BAPHAHTOB OTBCTOB B Hy}KHOﬁ IIOCJICA0BATCIIBHOCTH.

Pacnonoxxure B HpaBHHLHOﬁ JIOTUYECKOM IMOCJIICAOBATCIIBHOCTHU 3Tallbl

6H3H€C-Hp0H€CC& «pa60Ta C BO3BpAaTOM TOBaApa».

a) MpOBEPKa TOBapa Ha COOTBETCTBUE YCIOBUSAM BO3BpaTa (UeK, yIaKkoBKa);
0) oOpalleHne MOKyMaTess ¢ 3asBJICHUEM O BO3BPATE;

B) BO3BpAT JICHET MOKYNaTeN0 (HATUYHBIMU WA HA KaAPTY);

r) ohopMIIEHHE aKTa O BO3BpATE U OTMETKA B KACCOBOM CUCTEME;

1) IpUEM TOBapa OT MOKYMaTelIs.

Pacnionmoxxute B TpaBUIIBHOM JIOTMYECKOM TIOCIEAOBATEIBHOCTH ATAIbl

MPOBEACHUS OLICHKU METOJOM «TANHBIN MTOKYTIATEIIb)

a) pa3paboTKa aHKETHI (YEK-JTUCTA) OIEHKH;

0) aHanmu3 pe3yNbTATOB U MOATOTOBKA OTYETA;

B) BRIOOp MarasmHOB M BPEMEHH MOCEIICHUS;

I') OCEIIEHNE Mara3uHa «TaliHbIM MMOKYIIATEeIeM) U 3all0JIHEHUE aHKETHI;
1) OOYYCHHUE «TalHBIX IMOKYIIATEIICH.

Tectr 4. YcraHOBUTE COOTBETCTBUE MEXIAY HMHCTPYMEHTOM KOHTPOJIS

KadyeCTBa U €0 OIMMCaHUCM.

No HNucTpyMeHT Onucanue

1 | Taitublii mokymnaTensb A | ompoc nokynarene ¢ BonpocoM «llopekomennyete nu Bbl
Hac JIpy3bsM?»

2 | NPS b | TOKyMEHT ¢ nepeyHeM apamMeTpoB AJIsl IPOBEPKU
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3 | Yek-nuct B | ananu3 ouenok u o1361B0B Ha Anpekc.Kaprax, 2I'MC
4 | MoHuTOpHHI OT3bIBOB | I' | yenmoBek mocemaer MarasuH IOJ BUAOM IMOKyHaTels Hu
OLICHUBAET CEPBHC
5 | XKano6sr u | Jl | aBTOMaTU4eCKOE OIOBEUICHUE MpPU OTKIOHEHUU OT
KOMILJIUMEHTHI CTaHjapTa
6 | Ayaut E | mpocmoTp 3ammceii ¢ kamep A71sl OIICHKH padOThI TIEpCOHAA
BUICOHAOIIOACHHS
7 | KonTponbHas Touka JK | noka3zarenb, pacCUMTBIBAEMBIM KaK pPa3HHALA MEXKIY
IPOMOYTEPAMHU U KPUTHKAMU
8 | Cxpunr K | 3anucannble (pa3sl npoaaBLa JuIst pa3HBIX CUTYaIHHA
9 | MlHaeKc nosuIbHOCTH W | aran npouecca, rae TpedyeTcs NpoBepKa KauecTBa
10 | HudpoBoii uek-mucT 3 | peructpanus oOpanieHnii NoKynaTenel B JKypHaie

1. BHUMaTenpHO MpoOYUTATh TCKCT 3aJaHUA U IOHATDH, YTO B KAYCCTBC OTBCTA

OKUAAKOTCA ITAaPbl 3JICMCHTOB.

2. BuuMarenbHO MpoYUTaTh 00a CIIUCKA: CIIUCOK 1 — MOKa3aTesn; CIUCOK 2 —

XaApaKTCPUCTHUKMU.

3. ConocTaBUTh 3JIEMEHTHI CIIKUCKa 1 ¢ aneMeHTamu cnucka 2, chopMHpOBaTh

Imapbl 3JICMCHTOB.

4. 3anucate nonapHo HUGPbI 1 OYKBBI BAPHAHTOB OTBETA B TAOJIHILY.

2 3 4 5 6 7 8 9 10

KOHTpOJILHBIC 3aaHUS

3amanue 1.
Toprosas ceTh «bbITOBas TEXHUKA)» IIPOBENIA OIIEHKY KaueCcTBa 00CITYKUBaHUS

METOJIOM «TaWHBIN MOKyIareab». OLEeHKU 1Mo 5-0a/uIbHOM IKaje: MPUBETCTBUE —

3,2; 3HaHWe ToBapa — 2,8; CKOPOCTh oOciyxuBaHus — 3,5; BHemHUN Bua — 4,0;

paborta ¢ BozpakenusiMu — 2,5. Cpennuii 6amt mo cet — 3,2 (1ienb — 4,5).

2.4.

1. Kakue mapameTpsl SBISIOTCS CaMBbIMU MTPOOIEMHBIMHE?
2. Ilpennoxure He MEHEE TPEX MEPONPUSATUIM JJ1s1 MOBBIIIEHUS KaueCTBa.
3. Kaxoit KPI cnegyet BBecTH 117151 KOHTPOJs 3D (PEKTUBHOCTH MEPOTIPUATHIA?

Tema 3.3. YnpasiieHHe aCCOPTUMEHTOM U NepcoHaioM B ToprosJie. ITK-

TecToBBIE 3a/1aHU:

Tecr 1.
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BHuMaTeNnbHO MPOYMTATh TEKCT 3aJaHUsl U MOHATH, YTO B KAYECTBE OTBETA
0KHJAETCS TOJBKO OJMH U3 IPEIJIOKEHHBIX BAPUAHTOB.

BHHUMaTeNbHO MPOYUTATh NPEJIOKEHHBIE BApUAHThI OTBETA.

Bb10path o1H BEpHBINA OTBET.

3anucarh TONbKO OYKBY BHIOPAHHOI'O BapUaHTa OTBETA.

Uto XxapakTepu3yeT MUPUHY ACCOPTUMEHTA?

a) KOJIMYE€CTBO TOBAPOB B OJIHOM aCCOPTUMEHTHOM TpyTmIe;
0) KOJIMUYECTBO ACCOPTUMEHTHBIX I'PYII (KaTEropuii);

B) TNIyOMHA MPOPaOOTKH KaXKI0M MO3UIINH;

I') CKOPOCTh OOHOBJIEHUS TOBAPOB;

1) 10JIsl TOBAPOB, MOJIb3YIOLIUXCS CIIPOCOM.

Uro xapakTepusyeT IIyOuHy acCopTUMeHTa?

a) KOJIMYECTBO aCCOPTUMEHTHBIX TPYIII;

0) KOJTMYECTBO MO3UIIUM B paMKax OAHOW TOBAPHOU KaTerOpHH;
B) IIMPOTA OXBaTa PhIHKA;

I') 10JI1 HOBBIX TOBApOB;

1) CKOPOCTb pOTalliy TOBAPOB.

Kaxoit uHCTpyMeHT aHaIn3a aCCOPTUMEHTA MO3BOJISIET OLEHUTH JOJI0 PHIHKA
U TEMIIbI POCTa TOBAPHOU KaTeroOpuu?

a) ABC-ananus;

0) XYZ-ananus;

B) Matpuia bKT’;

r) SWOT-ananus;

n) PEST-ananus.

Kakoii KPI mnepconana B TOproBsie H3MeEpsET MO NOKYIATENIEH,
COBEPIIMBIINX MOKYIKY?

a) BBIPYYKa;

0) CpeTHHI YeK;

B) 000pauYMBaEMOCTh;

T) OTEpH;

1) KOHBEPCHSI.

Tect 2.
BauMaTenpHO MpouYnuTaTh TEKCT 3aJlaHUs M MOHSATH, YTO B Ka4eCTBE OTBETA
0’XKHAETCSI HECKOJIBKO MPABUIBHBIX OTBETOB U3 MPE/IJIOKEHHBIX BAPHUAHTOB.
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BHuMaTenbHO MPOYNUTATH NPEAJIOKEHHBIE BAPUAHTHI OTBETA.
Bb10paTh HECKOJIBKO MPaBUIBHBIX OTBETOB.
3anucarh TONbKO OYKBBI BHIOPAHHBIX BAPHAHTOB OTBETA.

Kakue nokazarenu otHocsatcs k KPI npogasia B po3HUYHOW TOProsie?
a) BRIpYYKa Ha OJTHOTO MPOJIABIIA;

0) cpelHHil Yek;

B) KypcC J0Ju1apa;

I') KOHBepcus (105 MOKyNaTesei, COBEPIIMBIINX MOKYIIKY);

1) YPOBEHb UH(IIALINHU.

Kakne MHCTpYMEHTBI UCTIONB3YIOTCS JIJIsl YIIPABJICHUS aCCOPTUMEHTOM ?
a) ABC-ananus;

0) XYZ-ananus;

B) matpuua bKT';

r) SWOT-ananus;

n) PEST-ananus.

Tect 3.

BauMaTensHO MpoYuTaTh TEKCT 3aJaHUS M MOHATH, YTO B KAUECTBE OTBETA
0XKHIAETCS IOCJIEA0BATEILHOCTD DIIEMEHTOB.

BHuMaTensHO MpoYnuTaTh MPEIJIOKEHHBIE BAPUAHTHI OTBETA.

[TocTpouTh BEpHYIO MOCIEA0BATEILHOCTD U3 MIPEIIOKEHHBIX 3JIEMEHTOB.

3anucaTh OYKBBI BAPUAHTOB OTBETOB B HY)KHOM ITOCJIEA0BATEIBHOCTH.

Pacniosmoxxute B TPaBUIIBHOM JIOTMYECKOM IIOCJIEAOBATEIBHOCTH JTAIlbl
BHEJPECHUSI CUCTEMbl aBTOMATH3UPOBAHHOTO 3aKa3a TOBAPOB HAa OCHOBE MPOTHO3a
crpoca:

a) cOOp W aHaJIM3 UCTOPUUYCSCKHUX JIAHHBIX O MPOaxax;

0) unrerpanus ¢ nocrasiukamu (EDI);

B) HACTPOMKa aJITOPUTMOB ITPOTHO3UPOBAHUS;

') TECTOBBIN 3aIMyCK U KOPPEKTUPOBKA;

1) oOydeHHe TIepcoHaIa paboTe C CUCTEMOM.

Pacniosmoxxute B TpaBUIBHOM JIOTMYECKOM IIOCJIE€AOBATEIBHOCTH JTalbl
pa3paboTku 1 BHEAPEHUS cucTeMbl reimudukanu KPI mis npogaBmos:

a) pa3zpaboTka mpaBui Urpsl (0aUIbl, ypOBHU, HATPaJibl);

0) BeiOOp KPI miist reiimudukanuu (BeIpydka, CpeHUN YEK, KOHBEPCHS);

B) 3aITyCK CUCTEMbl 1 MOHUTOPHHT BOBJICYECHHOCTH;

47



r) cOop 0OpaTHOM CBSI3U OT MPOJIABIIOB U KOPPEKTUPOBKA;
1) MHTETPALMsl C CYLIECTBYIOIIEH CUCTEMOW MPEMUPOBAHMUS.

Tect 4. VYcraHOBHTE COOTBETCTBHE MEXAY METOJOM  YIIPABICHMS
ACCOPTUMEHTOM U €T0 OIHUCAHUEM.

Ne Meton Onucanue

1 | ABC-anamus A | oleHKa )KU3HEHHOTO [IMKJIa TOBapOB (BHEAPEHUE, POCT,
3peNOCTh, CIaMd)

2 | XYZ-anamu3 b | ananu3 TOBapoB 1O A0JI€ PhIHKA U TEMIIaM POCTa

3 | Marpuna BKI' B | nenenue ToBapoB Mo J10JI€ B BEIPYYKE

4 | SWOT-anamu3 I' | amanu3 cTaOMIBHOCTH cCrpoca MO KOXPPHUIUEHTY
BapHaluu

5 | XKuzHeHHsli 1mkn ToBapa | J[ | rpynma TOBapOB CO CXOJHBIMH MOTPEOUTEIHCKUMHU

(OKLIT) CBOMCTBAMM

6 | ToBapHas Kateropus E | amanu3 cuibHBIX, C1aObIX CTOPOH, BO3MOYKHOCTEH M
yTpos

7 | Mepuanaait3uHr 2K | mpaBuMIIO «30710Tast MOJKa» I BBICOKOMAaPKUHAIBHBIX
TOBapoOB

8 | Poramms accoptuMeHTa 3 | mokazaresib, OTpPaXaKIIMK  JOJIKO  IOKYIAaTeNe,
COBEPIIMBIINX MTOKYITKY

9 | KonBepcus N | 3amena ycrapeBIIUX TOBAPOB HOBBIMHU

10 | OGopaunBaemocTh 3anacoB | K | pacuer cpemHeil CKOpOCTH MPOJaXu ToBapa (IHU WU
000pOTHI)

1. BHuMaTenbHO MPOYUTATh TEKCT 3aIaHUSI U TIOHSATh, YTO B KAUe€CTBE OTBETA
OKUJAI0TCA Maphl JIEMEHTOB.

2. BaumMarenbHO IpoYnTaTh 00a CIIMCKA: CIIMCOK | — IMoKa3aTeiu; CIHCOK 2 —
XapaKTePUCTUKH.

3. ComocTaBUTh AIEMEHTHI CIMCKA | C 3JIeMEeHTaMM crucKa 2, chOpMHUPOBATH
napbl DJIEMEHTOB.

4. 3anucath omapHo UG PHI 1 OYKBHI BAPHAHTOB OTBETA B TAOJIHILY.

KoHTpOoJILHBIE 3a1aHU

3ananue 1.

ToproBasi ceTb «NEKTPOHUKA» UMEET MHUPOKUN accopTumeHT (6omee 5000
SKU). Ilo pesyneratam ABC-ananuza: rpynna A (20% toBapoB) maetr 80%
BbIpyukH, rpynna B (30% ToBapoB) — 15%, rpynmna C (50% toBapoB) — 5%. Ilpu
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ATOM NIPOAABLBI TPATIAT OJAMHAKOBOE BpPEMs HAa KOHCYJAbTAIlMM IO BCEM TOBapawm,
BKJIIOUYasi HU3KOMAP KMHAJIBHBIE U PEJIKO MPOJABAEMBIE.
1. Kakast npoOsema BbIsIBJIEHA B YIPABICHUH ACCOPTUMEHTOM U MEPCOHAIOM ?
2. Ilpensioxxute HE MEHEE TPEX MEP MO ONTUMHUBALIMH.
3. Kakoii KPI cinengyeT BBeCTH i1 TPOJABIIOB.

3ananue 2.

B Marasune BHeapeHa cucremMa MOTHBaLMM IpoaaBLoOB Ha ocHoBe KPI.
Jlannbie nponasia 3a Mecsil: Beipyuka — 1 200 000 py6. (ruran 1 000 000 py0.);
cpennuii uek — 3 000 py0. (tutan 2 500 py6.); kouBepcust — 25% (mian 20%). Okian
npoaasia — 30 000 py6., nmpemust 10% oT oknana 3a Kax el BeimodHeHHBIN KPI
(makcumym 50% 3a 5 KPI, vo 3mece 3 KPI). JlonmomnuTtenpHas mnpemus 3a
NIEPEBBITIOJIHCHHE TUTaHa 10 BeIpyUKe: +1% OT CyMMBI TIEPEBHITIOTHEHUS.

1. PaccuunTaiite mpoueHT BeinojiHeHUs Kaxkoro KPI.

2. Paccuuraiite npemuto 3a BeinonHeHue KPI (B % ot okiana).

3. PaccuuraiiTe 0o0myto 3apruiaty mpojaBiia 3a MECHIII.

5.3. OmMH WM HECKOJBKO TEMaTHYECKUX OJIOKOB  JAMCIMILIMHBI
3aBepIIAOTCA KOHTpoJbHOW Toukoil (mamee — KT). Tekymuii KOHTpPOJIb
YCIEBAEMOCTH N0 AWCIUIUIMHE mnpenycmatpuBaetr Tpu KT B TeueHuwe mnepuona
OCBOEHUS JUCLUILIAHBI.

MakcuManbHOe KOJWYeCcTBO OajyioB 3a Jr000i Tum pabor B pamkax KT
coctanisier 100 (cTo) 6amnos.

Pacnpenenenne BecoBeix koddduimenroB mo KT B pamMkax Tekymiero
KOHTPOJISI IO TUCIUIUINHE:

Hanmenosanue MakcumManbHOe Koapdunment Pesynbrar
KOHTPOJIbHOM KOJINYECTBO BECa KOHTPOJBHOM | KOHTPOJIbHOW TOYKH,
TOYKHU 6aioB 3a paboty TOYKHU YYaCTBYIOILIUN B
B pamkax KT, dbopmupoBaHUU
KOTOPOE MOXKET HUTOTOBOM OaJIILHOM
HaOpaTh OLICHKH T10
oOydJarommuics JTVCIATUTHHE
(oTpaxkaeTcs B
xypnaie bPC B
Ca0)
KT 1 100 0,09 9
KT 2 100 0,09 9
KT3 100 0,09 9
Hroro: X 0,27 27
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®opmyia pacyera pe3ysbTaTa KOHTPOJIbHON TOUKH:
Pe3ynpraT KOHTpOIBHON Toukn = KonmnuecTBo 0amioB 3a paboTy B paMKax
KT X Koad¢puuneHt Beca KOHTPOJIbHON TOUKH.

5.4. ®opMBbI TEKYIIETO KOHTPOJIS yCieBaeMOCTH o0ydaronuxcs B pamkax KT
Y TUTIOBBIE OIIEHOYHBIC MATEPUAIIbL:

KT - 1.

Temarnka DOoKJIaJI0B:

1. udpoBusanuss ¥ OMHUKAHAIBLHOCTh B PO3HUYHON TOPrOBIIC: TPEHJIBI,
TEXHOJIOTHH, BBI3OBBHI.

2. PocT MapkeTIuIeHiCOB W €ro BIMSHUE HA TPAJAUIMOHHBIA PO3HUYHBIN
OuzHec.

3. I3MeHeHne oTpeOUTEIIbCKOTO TIOBEICHUS B MTOCTHAHACMHUINHBIA TIEPHO/:
TIOCJICJICTBUS JIJIS1 TOPTOBBIX MPEATIPUSTHH.

4. KnroueBbie IpOOJIEMBI TOPrOBOTO OM3HECA: CHI)KCHHUE Map KHHAIBHOCTH,
KaJPOBBIH JTePUIINT, CAHKIIMOHHBIC OTPAHNYCHHUS.

5. I[ytu noBbIieHUs 3PHEKTUBHOCTH TOProBOTO OM3HEca: THOKKe (hopMarsl,
ONITUMU3ALUS U3JIEPIKEK, aBTOMATH3AIINS.

MeToandeckne peKOMEHAMY 10 NOATrOTOBKE JIOKJIA A,

ITogroroBka  mokmama  cmocoOcTByeT  (OPMHUPOBAHUIO  HABBIKOB
MCCIICZIOBATEIbCKOW PabOThI, paCHIMPSET MO3HABATCIIBHBIC WHTEPECHI, MPUyJacT
KPUTHYECKU MBICIHTH. [Ipy HammcaHuu JOKIaaa Mo 3aJaHHOW TeME COCTaBIISETCS
TUTaH, TIOJIOMPAOTCs OCHOBHBIC HCTOYHUKH. B mporecce paboThl ¢ HCTOYHUKAMH,
CUCTEMAaTHU3HUPYIOT IMOJTYYCHHBIE CBEICHUS, ICTAIOT BBIBOJBI U 0000IIECHUS.

[lonroToBka  mokimama  TpeOyeT  OT  oOydaromerocss — OOibIIoin
CaMOCTOSITETIbHOCTH M CEPHhE3HON MHTEIUIEKTYaTbHOW paOOThl, KOTOpAsi IPUHECET
HanOOJIBITYIO TIOJIB3Y, €CJIM OYACT BKIIOUATh C CE0s CIASAYIONIUE dTAIbl: U3yUYCHUE
HanOoJiee BaXKHBIX HAYYHBIX PabOT MO TaHHOW TeMe, EPeUeHb KOTOPBIX TAaeT caM
MpeTo/iaBaTesb; aHAIN3 U3YYEHHOTO MaTepualia, BhllelIieHne Hanbosee 3HaYNMBIX
JUTSL PACKPBITUSL TeMbl (DAKTOB, MHEHUN PA3HBIX YUEHBIX M HAYYHBIX MOJOKCHHUIA,
00001IIeHre U JIOTHYECKOe MMOCTPOCHUE MaTepualia JOKjIaaa, HampuMmep, B Gopme
pa3BepHYTOrO IJIaHA; HAMMCAHHWE TEKCTa JOKJIana ¢ coOo/ieHneM TpeOoBaHUI
HAyYHOTO CTHIISL.

[TocTpoenue gokiIama BKIIOYACT TPU YACTH: BCTYIUICHHE, OCHOBHYIO YacTh U
3aKIIOYeHNe. BO BCTyIIEHWH YyKa3bIBaeTCS Tema JOKIaa, yCTaHABIMBACTCS
JIOTUYECKast CBS3h €€ C APYTMMH TEMaMH WA MECTO paccMaTpruBaeMOn MpOOIeMbl
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cpenu Jpyrux npoosieM, naercsd KpaTKud 0030p HMCTOYHMKOB, Ha MarepHualie
KOTOpBIX packpbiBaeTcs TeMa U T. I. OCHOBHAsl 4acTh JOJKHA UMETh YETKOE
JIOTUYECKOE TMOCTPOCHHE, B HEW JOKHA OBITh pacKpbiTa TeMma Jokiaza. B
3aKIIOYEHUH  OOBIYHO  MOABOJAATCS  MTOTH,  (OPMYIHPYIOTCS  BBIBOJIBI,
MOIYEPKUBAETCS 3HAUCHHE PACCMOTPEHHON MPOOJIEMBI U T. TI.

Kpurepnn oneHnBaHus 1OKIAAA:

Jlnana3zoH
Kpurepun onenku Onucanue KpuTepus
0aJI0B
JletanbHoe, nocie0BaTesIbHOe
Conepxanue u
0-20 OMKCAHHE BCEX 3TANOB C KOHKPETHBIMU
PaCKPBITHE TEMBI
IPUMEpPaAMH
I'paMOTHOCTH 0-20 CoOuro/IeHBl BCe TIpaBWIJIa TPaMMAaTHKH,
U3JI0KEHUS ophorpaduu u myHKTyauuu
EMvHBIA CTHIb W3JI0KEHUS, TOYHBIC
OPMYJIMPOBKH MECTHOE
Crunuctuka 0-20 opmynmp ’ Y
UCIIOJIb30BaHKE TEPMUHOB,
JJAKOHUYHOCTD
Yétkas MOCJIEI0BATEIbHOCTh
U3JIOKEHUS, JIOTHYECKUE CBSI3U MEX]
Jloruka n3noxxeHus 0-20 ’ Y
JacTsIMU TEKCTa, apryMeHThI
MOJITBEPKAAIOT BBIBOJIBI
YHUKAIBLHBIN IMOIXO0]I K TeMe,
HECTaHAapTHHIE CIICHHUS
OpuruHaabHOCTH 0-20 1ap P ’
WHHOBAI[MOHHBIE HJIeU, COOCTBEHHAas
MO3UIMSI ABTOPA
HTtoro makcuManbHO: 100

TecToBbBIE 3a1aHU C MHCTPYKIIMEN O BLINOJIHEHUIO:

TECT 1. Bei6op ogHOTO MpaBUILHOTO OTBETA

BHuMaTenpHO mpouYnTaTh TEKCT 3aJ1aHUS U MOHATH, YTO B KAUYECTBE OTBETA
0’KMJAETCS TOJIBKO OJIMH U3 NMPEIJIOKECHHBIX BAPUAHTOB.

BHuMaTenpHO NMpoynTaTh MpeaIoKEHHbIE BAPUAHTHI OTBETA.

Br16path oquH BEpPHBIN OTBET.

3anucaTh TOJILKO OYKBBI BHIOPAHHOT'O BapHaHTa OTBETA.

3amanue 1.1.
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Kakoli wmeTox ympaBineHUsT pUCKaMU TpEANojiaraeT pachpeeieHne
WHBECTHIIMA MEXAY Pa3HBIMU OCTABITUKAMU?

a) CTpaxOBaHMUE;

0) pe3epBUpPOBaAHUE;

B) AMBEpCU(PUKALINS;

I') Xe)KUPOBAHUE;

1) CaMOCTpaXOBaHHUE.

3amanue 1.2.

UTo M3 MepevyrclIEHHOTO0 OTHOCUTCS K PEryJsTOPHBIM pUCKaM TOProBOTO
OpeANpUATUS?

a) BBeJieHUE 00s13aTeIbHOM MapKUPOBKU TOBAPOB;

0) CHIKEHUE MOKYNaTeJIbCKOW CIIOCOOHOCTH HACEICHUS;

B) c00i1 B pabOTE CUCTEMBI 3JIEKTPOHHOTO TOKYMEHTO000pOTa;

I') IOBBIIICHUE LIEH MOCTABIINKAMU;

1) pOCT apEHIHOM TIaTHI.

3amanue 1.3.

Uto o3Hauaet OykBa «S» B ab0opeBuarype SMART-nienu?
a) mpocroi (Simple);

0) ObicTpHIi (Swift);

B) KOHKpETHBIN (Specific);

') CWIbHBIN (Strong);

1) crabuiabHbIN (Stable).

3ananue 1.4.

Yro o3navaet OykBa «M» B abOpeBuarype SMART-nenu?
a) moausIii (Modern);

0) momubIl (Mighty);

B) u3Mepumsiii (Measurable);

r) MHOXecTBeHHBIN (Multiple);

1) MEHUMaTBbHBIN (Minimal).

3ananue 1.5.

UYro o3navaet OykBa «A» B abbpeBuarype SMART-nenu?
a) akTyanbHbIHN (Actual);

0) anbrepHaTuBHBIN (Alternative);

B) aMOuLIMO3HBIN (Ambitious);

r) noctmxuMbiit (Achievable);
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1) abcomoTHBIN (Absolute).

3ananue 1.6.

Urto o3nauvaet OykBa «R» B ab0peBuarype SMART-nenu?
a) peanbhbiii (Realistic);

0) panukanbHbii (Radical);

B) peryisipHsiil (Regular);

r) pekomeHayembiii (Recommended);

1) pazymHbiii (Reasonable).

3amanue 1.7.

Urto o3nauvaet OykBa «T» B abOpeBuarype SMART-1ienu?
a) rexnonoruunbiii (Technological);

0) reopetuueckuii (Theoretical);

B) TeprienuBbiii (Tolerant);

r) Tounbiii (Tight);

1) onpeenenusbii mo Bpemenu (Time-bound).

3amanue 1.8.

Kaxkast ienoBast crparerus xapakTepHa Jijisl TucKayHTepa?
a) IPeMUyM-IIEHBI;

0) cpellHiE PHIHOYHBIC 1ICHBL;

B) HU3KUE LIEHBI (KaXKIbIH ICHb HU3KUE 1ICHBI);

I') IGMIIMHTOBBIC IICHBI HI)KE CEOCCTOMMOCTH;

1) TICHBI BBIIIEC PHIHOYHBIX 32 CUET CePBHUCA.

3aganue 1.9.

Kaxkast rieHoBast crparerus xapakTepHa JijIsl MPEMHUAJIbHOTO Mara3uHa?
a) HU3KHE IICHBI;

0) cpellHHE IICHBI,

B) 1LICHBI BBIIIE PHIHOYHBIX 3@ CUET JOMOJIHUTEIBHOTO CEPBUCA;

I') IEMIIUHTOBBIC IICHBI,

1) TIJIaBaIOIINUE TICHBI.

3amanue 1.10.

Urto takoe YTII B MapKeTHHTE€ TOPrOBOTO MPEANPUATHS ?
a) yrpaBJIeHHE TOBapHBIMHU TOTOKaMU;

0) YHUKaJIbHOE TOPrOBOE MPEAJIOKEHUE;

B) YPOBEHb TOProBOM MPUOBLIN;
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I') y4€T TOProBbIX MOTEPH;
1) yHUBEpcalbHasi TOprosas miatdopma.

TECT 2. YcraHoBJIIEHHE OCIEN0BATEILHOCTH

BaumartenbHO MMpOYUTATh TCKCT 3aJaHUA U IMOHATDH, YTO B KaUCCTBC OTBCTA
OXMOacTCA MOCJICA0BATCIBHOCTD 3JICMCHTOB.

BraumartenbHO MMpOYUTATh MPCAIOKCHHBIC BAPUAHTBI OTBCTA.

HOCTpOI/ITB BCPHYIO MOCJICAOBATCIIBHOCTD U3 MPCAJIOKCHHBIX 3JICMCHTOB.

3anucarb 6YKB]':»I BAPHAHTOB OTBCTOB B Hy)KHOﬁ IIOCJICA0BATCIIBHOCTH.

3amanue 2.1.

Pacrionoxute B TPaBUIBHOM JIOTMYECKOW IOCJICIOBATEIBHOCTH JTaIlbI
yIPaBJICHUs PUCKAMH B TOPTOBOM IIPEANIPUSTHN ;

a) MOHUTOPHUHT U KOHTPOJIb PEAJTM30BAHHBIX MEPOIIPHUATHH;

0) naeHTU(UKaIMSA U aHAJIH3 PUCKOB;

B) pa3paboTKa MEPONPHUATHN 1T0 MUHUMHU3AINHN PHUCKOB;

I') KOJTUYECTBEHHAS OIICHKA PUCKOB (BEPOATHOCTH, yIepo);

1) BBIOOp METOJIOB YIPAaBICHUS PUCKAMH (CTpaxOBaHHE, PE3EpPBUPOBAHUE,
nuBepcruuKaIys).

3amanue 2.2.

Pacniosioxkxute B MOpaBUIBHOM JIOTMYECKOW TMOCJIEIOBATEIIBHOCTH JTaIlbI
OIIEHKH ¥ MUHHUMH3AIMU BATIOTHOTO PUCKA MPU UMIIOPTHBIX 3aKYIKaX:

a) aHaJIU3 JUHAMUKHU Kypca BaJloOT U MIPOTHO3UPOBAHUE PUCKA;

0) 3akiroueHue GOpBAPAHOTO KOHTPAKTa Ha MOKYIIKY BaTIOTHI;

B) MIPUHSTHE PEIICHUS O XEIKUPOBAHUHU BAJTIOTHOTO PUCKA;

') pacyeT MOTEHIMAIbHBIX MTOTEPb OT U3MEHEHUS Kypca;

J1) MOHUTOPHHT UCTIOJTHEHUSI KOHTPAKTa U KOPPEKTUPOBKA.

3ananue 2.3.

Pacnonoxxute B mpaBUIBHOW JIOTMYECKOM MOCIEAOBATEIBHOCTU JTallbl
BHEJIPEHUSI CUCTEMbI PAHHETO NPEAYIPEHKICHUS AJIsI KOHTPOJISI TOBAPHBIX OCTATKOB!

a) HaCTPOIKa MOPOTOBBIX 3HAYCHHI TS KaXKI0T0 ToBapa (min-max);

0) aHaTM3 TOBAPHBIX TPYIIN U OMPEIeICHNe KPUTHISCKUX TTO3UITUH;

B) aBTOMAaTHUYECKOE CO3/JaHHE 3aKa3a MPHU JOCTHKEHUU MOpPOra;

r) u"Terpauus cucteMsl ¢ ERP/ckinanckoit mporpamMmoi;

1) MOHUTOPUHT 3()PEKTUBHOCTU U KOPPEKTUPOBKA MTOPOTOB.
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3ananue 2.4.

Pacronoxure B MNpaBUIBHOM JIOTMYECKOM MOCIEA0BATEIBHOCTH ATaIlbl
TUBEPCU(PUKALIMH TOCTABIIMKOB JIJIsl CHUKEHUS! PUCKA CPbIBA MOCTABOK

a) 3aKJIIOYEHHE  JIOTOBOPOB C  BBHIOpDAHHBIMU  aJbTEPHATHUBHBIMU
MOCTABIIMKAMU;

0) aHaJIM3 TEKYIIMX MOCTABIIUKOB U OIICHKA PUCKa CPHIBA;

B) TeCTUpOBaHUE palbOThl aJbTEPHATUBHBIX IMOCTABUIMKOB (IUJIOTHBIE
3aKa3bl);

I') OnpeieJieHue KpUTeprueB 0T00pa aabTePHATUBHBIX TOCTABIIMKOB;

1) TIOUCK U OLIEHKA MOTEHI[MATbHBIX TOCTABIIMKOB Ha PhIHKE.

3amanue 2.5.

Pacnonoxkxute B NpaBUIBHON JIOTHYECKOW TMOCIIEAOBATEIILHOCTH O3Tarlbl
yIpaBJICHUS CE30HHBIM PUCKOM TOBAPHBIX OCTATKOB'

a) 3aIyCK CE30HHBIX pacmnpojax 3a 3-4 HeJeu 10 OKOHYaHUS Ce30Ha;

0) aHAJIM3 TIPOIAXK MPEIBIAYIINX CE30HOB U MPOTHO3UPOBAHUE CTIPOCA;

B) ompejiesieHne 00bEMOB 3aKYIIKH CE30HHBIX TOBAPOB;

I') 3aKJII0YEHHE JIOTOBOPOB C IIOCTaBIIMKAMH O BO3MOXKHOM BO3BpaTe
HEpeaIn30BaHHOTO TOBApa;

1) aHAJIM3 OCTATKOB TIOCJIe C€30Ha U KOPPEKTUPOBKA 3aKYTIOK.

3amanue 2.6.

Pacniosioxkxute B MOpaBUIBHOM JIOTMYECKOW TMOCJIEIOBATEIIBHOCTH JTaIlbI
BHEJIPEHUS aBTOMATHU3UPOBAHHOTO KOHTPOJISI TOBAPHBIX MOTEPH (Kpax, Opaka):

a) YCTaHOBKA CHCTEMBbI BUICOHAOIOACHUS U 1aTYuKOB EAS;

0) aHAJIM3 TEKYIUX TOTEPh M BBISIBICHUE «TOPSUYUX TOUCK;

B) 00yueHHe repcoHaja mpaBujiaM padoThl ¢ CUCTEMOM;

1) PETYJISPHBIM aHAJM3 OTYETOB CUCTEMBI U KOPPEKTUPOBKA MEP;

€) MHTerpaius cucteMsl ¢ KaccoBbiM I10.

Kpurepun oueHuBanus TECTOBBIX 3aJaHUN:

Jluana3on 0aynoB Onucanue KpuTepus
Ceoimie 80% mpaBmIbHBIXOOyJArOIIHIICS JEMOHCTPUPYET
85-100 OTBETOB. r1yOOKO€ TO3HAaHME B OCBOECHHOM
MaTtepuare.
Ceoimie 70% mpaBmwibHBIXOOYJAIOIUMCS ~ MaTepual  OCBOEH
65-84 OTBETOB. MOJIHOCThIO,  0€3  CYIIECTBEHHBIX
OIHOOK.
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Ceoimie 50% mnpaBuibHBIXOOYYAOIIMMCS MaTepuanl OCBOEH He
55-64 OTBETOB. [OJIHOCTBIO, MMEIOTCS 3HAYUTENIbHbIE
npoOesbl B 3HAHUSIX.

Menee 50% mnpaBmibHBIX(OOyUarOIUMCS MaTepual HE OCBOEH,
0-54 OTBETOB. 3HaHMs 00yYaroIIEerocst Huxe 6a30BOro
YPOBHSI.

KT - 2.

KOHTDOJ'IBHBIG 3a1aHUA .

3anaunue 1.

MarazuH BHEIPHUII TPOrpaMMy JIOSIILHOCTH. 3a MEePBbIN TOJ 101 TOBTOPHBIX
NOKYMOK BbIpocina ¢ 25% 10 35%. Cpennuii uek nocrosinHoro nokymnareis — 3000
pyO., cpeanuit uexk HoBoro — 2000 py6. KonmuecTBo aKTUBHBIX MOKyNaTEIEH 3a TOJ1
— 10 000.

1. PaccuuraiiTe 1OMOJHUTEIBHYIO BBIPYUKY OT MOBBIIIECHHUS JOJIU IIOBTOPHBIX
NOKYTOK (IIPH YCJIOBHH, YTO OOIIIe€ KOJTUYECTBO MOKYIATENeH U UX CPETHUI YEeK He
U3MEHWINCh, U3BMEHUIIACH JI0JI MOCTOSIHHBIX).

2. OueHuTe MPOLIEHT POCTa BHIPYUKH.

3. Cuenaiite BBIBOJI O II€JI€CO00PA3HOCTH MPOrPAMMBI JIOSUTBHOCTH.

3anauue 2.

WNuTepHeT-mMara3ud oexabl GUKCUPYET BHICOKHI YpOBEHb BO3BPaTOB (25%
oT 3aka3oB). OCHOBHbIE NpPUYUHBI: TOBAp HE NOAXOAUT To paszmepy (60%
BO3BpPATOB), HE COOTBETCTBYET OXuAaHUsM Mo 1Bery/Marepuany (30%), Opax
(10%). Ha Bo3BpaT 1 0OMeH B cpeiHeM yxoauT 14 mHei.

1. Kakue 351eMeHTbI OCIENPOIaKHOTO CEPBUCA HYKIAIOTCSA B YIYUILICHUH ?

2. [Ipennoxxute He MEHEE TPEX Mep JJISI CHUYKEHHUSI BO3BPATOB.

3. Kaxkoit KPI cnenyer BBeCTH i1 KOHTPOJIS cepBUca?

3ananue 3.

ToproBelii LEHTP pPACCMATPUBAECT BHEAPECHUE YCIYIM «IEPCOHAJIBHBIN
monep» (momMoIls B BEIOOpE TOBApOB). 3aTpaThl Ha YCAyTry: 3apruiata mormnepa 30
000 py0./mec., obopymoBarue 20 000 py0. (pazoBbie). OKHIaEMBIH POCT CPETHETO
yeka — ¢ 2000 go 3000 py0. KonnuecTBo nokymnarenei, moiab3yOmuXcs yCayrou, —
200 B mecsL.

1. PaccuuTaiite JOMIOJHUTENbHYIO MECSITYHYIO BRIPYUYKY OT BHEJIPEHUSI YCIYTH
(TOJIBKO OT KJIMEHTOB, MOJIb3YIOIIUXCS YCIYTON).
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2. PaccuuTaiiTe MecsuHyI0 IpUOBLIb OT YCIIYTH (BBIPYYKAa MUHYC 3apIuiaTa u

amopTu3anus o0opynoBanus 3a 12 mec.).

3. Ctout nu BHeApATh yciyry? [louemy?

3amanue 4.

Pazpaboraiite ¢pparMeHT periiaMeHTa Bo3BpaTa ToBapa Jijisi UHTEPHET-
MarasuHa. 3anoJHUTE TaOIuILy.

Oran Bo3BpaTa [JenicTteue nokynarens | [lefictBue mara3susa Cpok

Muaunnumanus Bo3Bpara

Opno6peHue Bo3BpaTa

OTtnpaBka ToBapa

IIpoBepka ToBapa 1 BO3Bpar JEHET

KpI/ITepI/II/I OCHHUBAHUA KOHTPOJIBHBIX SaHaHHﬁZ

Jlnamazon 6aymioB

Onucanne KpuTepus

OOyuaroruMcs 3aJaHue BBIMOJTHEHO 0e3 OmMHMOOK M B TOJIHOM

85-100
ooBeMe.
OOyuyaromuMcss B II€JIOM 3aJaHUE BBIMOJIHCHO, HWMEIOTCS
65-84 OTJI€JIbHBIE HETOYHOCTH MJIM HEIOCTATOYHO IOJIHBIE OTBETHI, HE
coJiep Kalne OIMOOK.
55-64 OOyuyaromuMcst  JOMYIICHBI ~ OTJACJIBHBIC  OIMUOKH  TPHU
BBITTOJIHEHUH 3aaHUS
Y oOyugaromerocss OTCYTCTBYIOT OTBETHI Ha OOJBIITHHCTBO
0-54 BOTIPOCOB 3aJ]a4M, 33JIaHUE HE BBHIMOJHCHO WJIM BBIMTOJIHEHO HE

BEPHO.

TecToBbBIE 3a1aHUS C MHCTPYKIIUEN IO BLINOJIHEHUIO:

TECT 1. Be16op oHOTO ITpaBUIIBHOTO OTBETA

BHumatensHO MpO4YNTAaTh TCKCT 3adHUA U IIOHATH, YTO B KAa4YCCTBC OTBCTA

OKHUOACTCA TOJIBKO OAWH M3 IMPCATOKCHHBIX BAPHUAHTOB.

BHumatensHO IMPOYHUTATh IIPCAJIOKCHHBIC BAPHUAHTHI OTBCTA.

Br16path oguH BEpPHBIN OTBET.

3anucaTh TOJIBLKO OYKBBI BHIOPAHHOT'O BapHaHTa OTBETA.

3apanmue 1.

Kakoit MeTon aHanm3a acCOpTUMEHTA MO3BOJsAET BbiAEAUTh 20% TOBapOB,

naromux 80% BBIPYUKH?
a) XYZ-ananus;
06) SWOT-ananus;
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B) ABC-ananus;
r) PEST-ananusz;
1) aHAJIU3 TMOKYIaTeIbCKON KOP3UHBI.

3aganne 2.

Kakoit ko3 puimeHT xapakrepusyeT cTabUIbHOCTh CIIpoca Ha ToBap B XY Z-
aHanuse?

a) kK03 PUIMEHT KOppeIsLIuy;

0) K0P ULIUEHT PTACTUYHOCTH;

B) KOO PUIIMEHT 1eTepMUHAINY;

r) kK03$HULMEHT Bapualuu;

1) K03 UIMEHT JIMHEHHON perpeccum.

3ananme 3.

Kakoif puck OTHOCHTCS K Tpynmne (UHAHCOBBIX PHCKOB TOPTOBOTO
OpeanpusTHs ?

a) kosiebaHue Kypca BaioT;

0) U3MEHEeHHE HAJIOTOBOTO 3aKOHOJATENhCTBA;

B) Kpa)ka ToBapa co CKJIaja;

r) cO0if B paboTe KaccoBOro 000PYI0BaHUS;

1) CHIDKEHHUE CITpoca Ha TOBap.

3ananue 4.

Kakue u3 mepeyucieHHbIX PUCKOB OTHOCATCS K PEryIATOPHBIM PHCKaM
TOPTrOBOIO MPEANPUITHA?

a) BBEJICHHE 00513aTEIbHON MapKUPOBKH TOBAPOB;

0) cOoii B paboTe MHTEPHET-Mara3nHa;

B) mtpad ot PocriorpedHanzopa;

I') IOBBIIICHNUE 3aKyTOYHBIX II€H TOCTABIINKOM;

1) u3Menenue npasui onnaitH-kace (KKT).

Kpurepun oueHnBanus TECTOBBIX 3a1aHUN:

Jluana3on 0annoB Onucanue KpuTepus
Ceoimie 80% mpaBmibHBIXOOyJArOIIHIICS JEMOHCTPUPYET
85-100 OTBETOB. r1yOOKO€ TI03HAaHME B OCBOECHHOM
MaTtepuare.
Cepiie 70% mnpaBuwibHBIXOOyUYaOMIMMCA ~ MaTepuall  OCBOEH
65-84 OTBETOB. MOJIHOCThIO,  0€3  CYIIECTBEHHBIX
OIHOOK.
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Ceoimie 50% mnpaBuibHBIXOOYYAOIIMMCS MaTepuanl OCBOEH He
55-64 OTBETOB. [OJIHOCTBIO, MMEIOTCS 3HAYUTENIbHbIE
npoOesbl B 3HAHUSIX.

Menee 50% mnpaBmibHBIX(OOyUarOIUMCS MaTepual HE OCBOEH,
OTBETOB. 3HAHUS 00y4YaroIIerocs Huxe 0a30BOro
YPOBHS.

0-54

KT - 3.

KOHTDOJ'IBHBIG 3a1aHUA .

3amanue 1.

Maraszun nposen ouieHky NPS. Beero onpomeno 500 nokymnareneit. O1nieHKu
pactpenenmuck: 9-10 — 250 gen., 7-8 — 150 ven., 0-6 — 100 gen.

1. Paccuuraiite NPS.

2. Onpenenure ypoBEeHb JIOSIIBHOCTH.

3. CKOJIbKO JIOTIOJTHUTENBHBIX MPOMOYTEPOB HYXKHO, YTOOBI JOCTHYh NPS
50% (Tpu yCJIOBHH, YTO YUCIO KPUTUKOB HE U3MEHUTCS)?

3amanue 2.

B wmarasune «OneKTpoHUKa» cpelHee Bpemsi OOCIYXMBaHHUA Ha Kacce
COCTaBIIIET § MUHYT MpU HOpMaTUBE 3 MUHYTHI. Ouepenu JAJIWHHBIE, MOKYIATEIH
KaMyroTcs. AHallM3 TIOKaszall, YTO KAacCHUPhl 4YacTO OOpallaloTCs K CTapiieMy
IPOJAaBILy ITPU BOSHUKHOBEHUU TIPOOIIeM (OTCYTCTBYET aBTOpHU3AIMs Ha BO3BPAT, HE
IpOOUBACTCS CKHUJIKA).

1. Kakoii 6usHec-niporiecc TpedyeT yaydiieHus?

2. [lpeyioxuTe HE MEHEE IBYX MEPOTIPUATUN IJIs1 YCKOPEHHS 00CITy>KMUBaHUSI.

3. Kakoit KPI crnenyet BBECTH 111 KOHTPOJISI BPEMEHH OOCITYKHUBaHUs?

3ananue 3.

Maraszus Topryer AByMs TOBapHbIMU KaTteropusamu. JlanHele 3a mecsu: Tosap
A — octarok Ha Hayano mecsua 50 mr., 3akymieHo 200 mr., npogano 180 mit.,
octaTtok Ha koHer| 70 mr.; ToBap b — ocrarok Ha Havano 30 mwrT., 3akyrmieHo 150
wrT., npojaano 140 wr., ocrarok Ha konel 40 wt. Ilena roBapa A — 1000 py0., ToBapa
b — 500 py6.

1. PaccunraiiTe 000paunBaeMoOCTh B IITYKaX JJIs KaKJI0T0 ToBapa (MpoJaHo
/ cpeTHUN OCTaTOK).

2. PaccumraiitTe 000paunBaeMoCTh B pyOJISIX TS KaXKJI0TO TOBapa (IIPOIaHo B
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pyO. / cpenHuii 0cTaToK B pyo.).
3. Kakoii ToBap o0opaunBaetcs ObicTpee?

3ananue 4.

Pa3zpaboraiite cucteMy MOTHUBAIMU MPOIaBIia B MarasuHe ObITOBON TEXHUKHU.

3anosHuTe Ta0IuUILy.

KPI

[leneBoe 3HaueHue Bec B mpemun (%)

Bripyuka (ThIC. py0.)

Cpennuii ek (py0.)

Kongsepcus (%)

3HaHMe acCOpTUMEHTA (TeCT)

KomnuectBo *)anmob B MecHIl

KpI/ITepI/II/I OCHHUBAHUA KOHTPOJIBHBIX BaﬂaHHﬁZ

Jlnana3on 6ayioB Onucanue KpuTepus

85-100 OOyuaromuMcs 3aIaHME BBIITOJIHEHO 03 OIMMOOK M B TIOJHOM
ooBeMe.
OOyuyaromuMcss B II€JIOM  3aJaHUC BBIMOJHEHO, HWMEIOTCS

65-84 OTJIeJIbHBIE HETOYHOCTH HJIM HEIOCTATOYHO IMOJIHBIE OTBETHI, HE
coJiep Kalne OMMOOK.

5564 OOyuaromuMcst  JOMYIICHBI  OTJACJIBHBIC  OIMHUOKH  TPHU
BBITTOJIHEHUH 3a1aHUS
Y oOyugaromerocss OTCYTCTBYIOT OTBETHI Ha OOJBITHHCTBO

0-54 BOIIPOCOB 3aJ1a4M, 33JIaHHE HE BBIMOJIHCHO WJIM BBITIOJIHEHO HE
BEPHO.

TecToBbBIE 3a1aHUS C MHCTPYKIIMEN IO BLINOJIHEHUIO:

TECT 1. Be16op oHOTO NMPaBUIBHOTO OTBETA

BHumatensHO IpO4YNTAaTh TCKCT 3aJdHUSA U IIOHATH, YTO B KAa4CCTBC OTBCTA

OKHUOACTCA TOJIBKO OAWH M3 IMPCATOKCHHBIX BAPHUAHTOB.

BHumatensHO IIpO4YNUTaTh IIPCIAIOKCHHBIC BAPHUAHTBI OTBCTA.

Br10path ouH BEpHBIN OTBET.

3anucaTh TOJIBKO OYKBBI BHIOPAHHOT'O BapHaHTa OTBETA.

5.5. Ommcanwe JOMOTHUTEIBHBIX MaTEpHATOB ©  000pyIOBaHUS,

HEOOXOAMMBIX ISl BBIITOJIHEHUS IPOBEPOUYHBIX 3aAaHUM (npu Heobxooumocmu).

Jlns  pelieHus KOHTPOJBHBIX 3aJaHUM  OO0ydarolmemycsi pas3periaeTcs

HCIIOJIb30BAHHC KAJIbKYJIATOpPA.
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3ananme 1.

UTo u3 MEepeurcICHHOTO SBIACTCA MPUMEPOM OMHHKAHAIBHOW MOJENH
npoaax?

a) MpojJaka TOBapOB TOJIBKO Uepe3 HHTEPHET-Mara3uH;

0) rmpoj1a’ka TOBapOB TOJIBKO Y€pe3 PO3HUUHBIA MarasuH;

B) 3aKa3 TOBapa Ha caliTe C JOCTaBKOW Ha JIOM;

I') 3aKa3 TOBapa Ha caiiTe ¢ BO3MOKHOCTBIO MOJIYYEHHUS] B Mara3uHe;

1) IpO/Ia’ka TOBApPOB Yepe3 KaTaJOT .

3aganue 2.

Kakne w3 mepeuucieHHbIX  (PAKTOPOB  TPUBEIU K  CHIDKEHUIO
MapKUHAJLHOCTH TOPTOBOTO OM3Heca?

a) POCT 3aKyIOYHBIX 1I€H;

0) CHI)KCHHE HAJIOTOBOM HArpy3KU;

B) YBEJIMYECHUE JOTUCTUUCCKUX 3aTparT;

T') moBbIlIeHUE 3PHEKTUBHOCTH YIIPABIICHHUS;

1) POCT J10JIM HU3KOMap KMHAIBHBIX OHJIAHH-TIPOIAK.

3aganue 3.

Kakoit ¢dopmar marazuHa OOBIYHO HMEET CaMylo OOJIBIIYI0 TOPTrOBYIO
ILUIOIIAAbE?

a) JUCKayHTep;

0) rurepMapker;

B) CyIIEpMAapKET;

I') MarasuH y JioMa;

1) BEH/IVHT.

3ananue 4.

Kaxkue 13 nepednciieHHbIX XapaKTEPUCTUK OTHOCATCS K TUCKAyHTEPY?
a) MUHUMaJIbHOE O)OPMIIEHHE TOPTrOBOTO 3aJ1a;

0) IIUPOKHIT ACCOPTUMEHT MPEMUAIIEHBIX TOBAPOB;

B) orpannyeHHbIl accopTuMeHT (800-1500 HanmMeHoBaHUiA);

') BBICOKHH YpOBEHb CEpBUCA U TTOMOILHU MPOIABIOB;

1) HU3KHUE LIEHBI 32 CUET SKOHOMHUH Ha U3JIEPIKKAX.

Kpurepun oueHuBaHus TECTOBBIX 3a1aHUN:
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Junana3oH 6ayioB Onucanue KpuTepus
Ceriiie 80% mnpaBuIbHBIXOOYUYaIOIIUICS JEMOHCTPUPYET
85-100 OTBETOB. rIyOOKOE€ IO3HAaHWE B OCBOCHHOM
MaTepHae.
Ceoimie 70% mnpaBuibHBIXOOyYAOMIMMCS  MaTepuad  OCBOEH
65-84 OTBETOB. MOJIHOCThIO,  0€3  CYIIECTBEHHBIX
OIHOOK.
Cebimie 50% mnpaBuibHBIXOOYYAOIIMMCS MaTepuanl OCBOEH He
55-64 OTBETOB. MOJIHOCTBIO, MMEIOTCS 3HAYUTENIbHbIE
npoOeIbl B 3HAHUSX.
Menee 50% mnpaBmwibHBIX(OOyUaOIIUMCI MaTepual HE OCBOEH,
0-54 OTBETOB. 3HaHMsI 00y4YaroIIEerocs: Huxe 0a30BOro
YPOBHSI.

6.3. Kpurepuu u mikana oneHuBanus Ha ocHoBe bPC.

KPUTEPMUN OLIEHMBAHIMA

PE3VJIBTAT B
BAJUJTAX

JlaH TIONHBIN, B JIOTMYECKOW MOCIEAOBATEILHOCTH Pa3BEPHYTHIN
OTBET Ha IIOCTABJIEHHBIM BOMPOC, TNI€ OH MPOJAEMOHCTPUPOBAI
3HaHUS TIpeAMETa B TIOJIHOM OObeMe Y4YeOHOH mpOTrpaMMBbl,
JOCTaTOYHO TIyOOKO OCMBICIIMBAET AUCHUIUIMHY, CAMOCTOSTENIBHO,
U HCUEPNBIBAIOIIE OTBEYAeT Ha JIOTIOJHUTEIbHBIE BOIPOCHI,
MIPUBOJIUT coOCTBEHHBIC MIPUMEPHI 1o npobemMaTuke
MOCTABJICHHOTO BOIPOCA, PELIN MPeIIOXKEHHbIE MPAKTUYECKUE
3agaHus 0e3 OnOoK

90-100

Jlan pa3BepHyThIii OTBET Ha TMOCTAaBJIEHHBIM BOIpOC, TJE
oOyyaronuiicss JeMOHCTPUpPYET 3HaHHs, NPUOOpPETEHHbIE Ha
JEKUMOHHBIX W CEMHHAPCKUX 3aHATUSAX, a TaKKe IOJydYeHHbIE
MOCPEJICTBOM H3YYEHHUs OOs3aTENbHBIX YUYEOHBIX MaTepUajoB IO
KypCy, J1a€T apryMEHTHUPOBAHHBIE OTBETHI, IPUBOJIUT MPHUMEPHL, B
OTBETE€ TPUCYTCTBYET CBOOOJHOE BIIAJICHHE MOHOJOTHYECKOM
peublo, JIOTUYHOCTh W TIOCIEA0BAaTEIbHOCTh OTBeTa. OIHAKO
JIOTyCKaeTcsl HETOYHOCTh B OTBeTe. Pemmn mpenioxeHHbIe
MPAKTUYECKUE 3aJIaHUs C HEOOJIBITUMHU HETOUHOCTSIMH.

75-89

JlaH OTBET, CBUACTEILCTBYIOUINII B OCHOBHOM O 3HaHUU MPOIIECCOB
M3y4aeMOW  MUCHUIUIMHBL,  OTJIMYAIOUIMIICS  HEJAOCTaTOYHOMH
rIyOMHONW ¥ TIOJHOTOM pPACKPBITUS TEMbl, 3HAHUEM OCHOBHBIX
BOIMIPOCOB TEOPHUH, Clab0 cPopMUpPOBAaHHBIMU HaBBIKAMHU aHAIHM3a
SBJICHUH, MPOLECCOB, HENOCTATOYHBIM  YMEHHMEM  J1aBaTh
apryMEHTHPOBAHHBIE OTBETHI U IPUBOIUTH TPUMEPHI, HETOCTATOYHO
CBOOOJHBIM BJIaJICHUEM MOHOJIOTMYECKOW pPeubl0, JJOTUYHOCTHIO H
MOCJIeIOBATEIFHOCTEIO OTBETa. JlomyckaeTcs HECKOJIbKO OIMOOK B
COJIEpKAHUHU OTBETA M PEHICHUN MPAKTUUYECKUX 3aJJaHUH.

60-74

I[aH OTBCT, KOTOpBII\/'I COACPKUT P CCPHLE3HBIX HCTOqHOCTGﬁ,
06Hapy>1<1/IBa10m1/1171 HC3HAHHUC IIPOLICCCOB I/I3yqaeM0171 HpeHMCTHOﬁ
O6J'IaCTI/I, OTIMYAIOIIMICA  HET J'IY6OKI/IM PACKPBITUEM TCMBI,

1-59
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HE3HAHHEM OCHOBHBIX BOIIPOCOB TEOPUH, HEC(HOPMHUPOBAHHBIMH
HaBbIKAMHM aHaJIW3a SBJICHUMH, IIPOLIECCOB, HEYMEHHMEM [1aBaTh
apryMEHTHPOBAHHbIE OTBETHI, CJIA0BIM BJIaJICHUEM MOHOJIOIMUYECKOMN
pedbl0, OTCYTCTBUEM JIOTMYHOCTH U IOCIEA0BATEIBHOCTU. BBIBOIBI
IIOBEPXHOCTHBI. PenieHne NmpakTUYeCKuX 3aJaHHil HE BBIIOJIHEHO,
T.e. 0OyJaroLuiics He CHOCOOEH OTBETUTHh HA BOIPOCHI JAXE IMPU
JOTIOJIHUTEJIBHBIX HABOIIMX BOIIPOCAX IIPETOIABATEIIS.

6.4. JIns pemieHus KOHTPOJIBHBIX 3aJaHU 0OydarolmeMmycs paspeniaercs
MCIIOJIb30BaHUE KaJIbKYJISITOpPA.

6. MeTtoanyeckue MaTepHuabl 0 OCBOCHUIO TUCIHUIINHBI (MOIYJIs1)

[ToAroTOBKA K JICKIIUSIM.

['maBHOE B TIEPHOJI MOATOTOBKH K JICKITMOHHBIM 3aHSATHUSM — HAYyYHUTHCS
METOJIaM CaMOCTOSTEJILHOTO YMCTBEHHOT'O TpYy/a, CO3HATCIIBHO pPa3BUBATH CBOM
TBOPUYECKHE CITOCOOHOCTH M OBJIAJICBATh HABBIKAMH TBOPYECKOM padoThI. 11t 3TOTO
HEOOXOJMMO CTPOTO COOJIIOAAaTh JUCIMIUIMHY y4ueObl M ToBeacHHs. UYeTkoe
IUTAHUPOBAHUE CBOETO pabouyero BPEMEHW M OT/AbIXa SBISACTCS HEOOXOIUMBIM
yCIOBUEM I YCHEIIHOM CaMOCTOSITeIbHOM paboThl. B OCHOBY ero HyXHO
MOJIOXKUTHh paboyrie MpPOorpaMMbl U3ydaeMbIX B CeMeCTpe AMCHHUIUIMH. Kaxmomy
oOydJaromemMycs CIeIyeT COCTaBIATh €XKEHENENbHbII M CEMECTPOBBIM IUIAHBI
paboThl, a TakXke IUIaH Ha KakIelii paboumii nenb. C Bedepa Bcerga Hao
pacnpenensiTe padoTy Ha 3aBTPAIIHUH JIeHb. B KOHIIe KaKI0TO JHS 11e71eco00pa3Ho
MOJIBOJUTh HWTOT palOTHI: THIATEIBHO TPOBEPHUTH, BCE JU BBIMOJIHEHO II0
HAMCUEHHOMY IIJIaHy, He ObUIO JIM KaKUX-TMOO OTCTYIUICHHWH, a €Ciau OBbUIH, IO
KaKOW MpHUYMHE 3TO Npon3onuio. HyKHO OCyIIeCTBISITh CAMOKOHTPOJIb, KOTOPBIM
ABJIIETCS HEOOXOAMMBIM YCIIOBUEM YCHEIIHOW yueObl. Ecnu 4To-TO OcTanoch
HEBBITIOJIHEHHBIM, HEOOXOJMMO H3bICKAaTh BPEMs [JIsl 3aBEPIICHUS 3TOW YaCTH
paboTHI, He YMEHbIIasgs 00beMa HEeJICIbHOTO TUIaHA.

CamocrosiTenbpHas paboTa Ha JICKIIHH.

Cnymianue W 3anuch JIGKUUA — CIIOKHBIA BHUJI BY30BCKOUW ayJlHUTOPHOMN
paboTbl. BHUMaTenbHOE CilyllaHWe M KOHCHEKTUPOBAHME JIEKLIMM Mpearnosiaraet
MHTEHCHUBHYIO YMCTBEHHYIO JESTeIbHOCTh oOyuaronierocs. Kpatkue 3amucu
JEKIUI, UX KOHCIIEKTUPOBAaHUE NTOMOraeT yCBOUTh yueOHbIl MaTepuan. KoHncnekr
SBJISICTCS TOJIE3HBIM TOT/Ia, KOTJa 3alMCaHO CaMO€ CYIIECTBEHHOE, OCHOBHOE H
cIenaHo 3TO caMuM oOydaroniuMmcs. He Hasio cTtpeMuthbest 3anucaTth JOCIOBHO BCHO
nekuio. Takoe «KOHCIEKTHPOBAHWE» MPUHOCUT OOJbIIE Bpela, YeM MOJIb3bI.
3anuch JIEKUMHA PEKOMEHJYETCS BECTH IO BO3MOXHOCTH COOCTBEHHBIMU
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dopmynupoBkamu. KenaTenpHO 3amUCh OCYIIECTBISATH HA OJHOW CTpaHHIE, a
CIIEYIONIYIO OCTAaBIATH I MPOPaOOTKH y4eOHOTr0 MaTepHaga CaMOCTOSTENBHO B
JOMAIITHUX yCIOBUAX. KOHCHEKT JeKIHWW JIydiie MOApPa3AesiaTh Ha ITyHKTHI,
naparpadnl, coOonasi KpacHylO CTPOKy. OTOMy B OOJBIIONW CTENEHU OyayT
CIIOCOOCTBOBATh IYHKTHI IIIaHA JICKIWUH, TPEUIOKEHHBIC TPEIOIaBaTEesIM.
[IpuHIIMNIUANBHBIE MeECTa, ONpeAciieHusl, GOpMyNIbl W JIPyroe  CiIeayeT
COIPOBOXKJIATh 3aMEUAHUSIMH «Ba)XKHO», «0CO00 BaKHOY», «XOPOIIO 3alIOMHUTHY» H
T.1. MO>KHO JIeJIaTh 3TO M C TTIOMOIIBLIO0 PAa3HOIIBETHRIX MAPKEPOB WIH pydek. Jlyudre
€CM OHU OYIyT COOCTBEHHBIMH, 4YTOOBI HE TPUXOIUIOCH MPOCUTH HX Y
OJTHOKYPCHHKOB M TEM CaMbIM HE OTBJICKATh WX BO BpeMms Jekiuu. Llenecoodpa3Ho
pa3paboTaTh COOCTBEHHYIO «MapKorpaduio» (3Ha4Kd, CHMBOJIBI), COKpAIICHUS
cioB. He nummumM Oyaer u wu3ydeHue ocHOB crTeHorpadum. PabGotas Hax
KOHCIIEKTOM JICKIIUH, BCEeTJja HE0OX0IMMO UCITOJIB30BaTh HE TOJBKO YUCOHHK, HO H
Ty JUTEPATypy, KOTOPYIO TOTOIHHUTEIHHO PEKOMEHIOBANT JIEKTOp. VIMEHHO Takas
Cepbe3Has, KPOMoTianBasi paboTa ¢ JEKIIMOHHBIM MaTEpPHaOM TO3BOJUT TIIyOOKO
OBJIJICTh 3HAHUSMH.

[ToaroToBKa K MPakKTUYECKUM 3aHATHUSIM.

[ToATOTOBKY K KaKJIOMY IPAKTHUUYECKOMY 3aHSATHIO KaKIBIA 00ydYaroIuiics
JOJDKEH HayaTh C O3HAKOMJICHMS C IUIAHOM IPAKTUYECKOTO 3aHATHS, KOTOPBIN
OTpaXXaeT CoJIepKaHUE TMPEIJI0KEHHOW TeMbl. TIHIAaTebHOE MPOJYMBbIBAaHUE U
U3y4YeHHEe BOMPOCOB IUIAaHA OCHOBBIBAETCS Ha MPOPabOTKE TEKYIIEro maTepuana
JEKIMU, a 3aTeM M3yYCeHHS OO0S3aTeIbHOW U JOMOJHUTEIBHOW JHTEpaTypHl,
PEKOMEHIOBaHHYIO K JaHHOM TeMe. Ha ocHOBe MHAMBHUAYaIbHBIX MPEATOYTCHUN
oOydJaromemMycsi HE0OXOAMMO CaMOCTOSITEILHO BBIOpAaTh TEeMy JOKJIajga IIo
npoOjieMe MPAKTUYSCKOTO0 3aHATHS W 10 BO3MOXXHOCTH IOATOTOBHUTH IO HEMY
npe3eHTauuio. Eciu mporpaMMoi NMCHUIUIMHBI TPETYCMOTPEHO BBIMOJHEHUE
MPaKTHYECKOTO 3a/IaHMs, TO €r0 HEOOXO0IUMO BBITIOTHUTE C YIETOM IIPEIOKESHHON
MHCTpYKUIMH (YcTHO win 10 nucbMeHHO). Bce HOBbIE MOHATHS IO U3Yy4aeMOU TeMe
HEOOXOUMO BBIYYHTh HAM3YCTh U BHECTH B TJIOCCApUIA, KOTOPBIH IIE€JIeCO00pa3HO
BECTH C CaMOI'o HaJajla HW3y4eHHs Kypca. PesyiabTaT TakoW paboOThl JOJKEH
MPOSIBUTHCS B CIIOCOOHOCTH 00YYaroIerocsi CBO0OOHO OTBETUTH HA TEOPETUUECKUE
BOIPOCHI MPAKTUUYECKOT'0 3aHATHA, €r0 BBICTYIUICHUN U YYACTUH B KOJUICKTHBHOM
00CYXICHUH BOIIPOCOB N3y4aeMOM TEMbI, TPABUILHOM BBITIOJHESHHUH MTPAKTHICCKAX
3aJJaHUM ¥ KOHTPOJIBHBIX PadoT.

CtpyKTypa NpakKTUYECKOTO 3aHATHUSA:
B 3aBucuMocTH OT coaep:KaHUsA U KOJWYECTBA OTBEJCHHOIO BPEMEHHM Ha
M3y4YECHUE KaXKIO0M TEMbl MOXKET MPAKTUYECKOE 3aHATUE COCTOSATHh U3 YETHIPEX-TISATH
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YacTeu:

1. OOcyxleHre TEOPETUUECKUX BOIPOCOB, OMPEACICHHBIX MPOTPaMMO
JTUCITUTUTHHBI.

2. Jloknag w/ WM BBICTYIUIGHHE C TMPE3EHTAlUsIMU [0 Tpolieme
MPAKTUYECKOTO 3aHSATHUS.

3. O0cyxeHne BhICTYIIJICHUN 110 TEME — TUCKYCCHSL.

4. BbINOJHEHUE MPAKTHUUYECKOTO 3aJaHus C MOCIEAYIOIUM pa3zdopom
MOJIyYEHHBIX  PE3yJbTaTOB WM  OOCYXKJACHHE  MPAKTUYECKOrOo  3aJaHus,
BBITIOJIHEHHOTO JIOMa, €CJIM 3TO MPETyCMOTPEHO MPOTPaMMOI.

5. [loxBeieHrie UTOTOB 3aHSATHUS.

[TepBas yacTh — 00CYXKJIEHHE TEOPETUUECKUX BOIPOCOB - TPOBOJIUTCS B BU/JIC
dbpoHTAIBHOM Oecebl cO BCed TPyNIoll M BKIHOYAET BBIOOPOUYHYIO IMPOBEPKY
npernojaBaTeIeM — TEOPETUUECKUX  3HaHMM  oOydaromuxcs.  [IpumepnHas
POJIOKUTENIBHOCTE — 10 15 MuHyT. BTOpas 4yactb — BBICTYIIJIEHUE 00 y4arOuXCs
C JOKJIaJaMH, KOTOpPbIE JOJDKHBI COMPOBOXKIATHCS MPE3ECHTALMUSIMU C IEJbIO
YCWICHUSI HATJIAJHOCTA BOCHPHATHS, IO OJHOMY W3 BOIPOCOB IPAKTUUECKOTO
3aHsATUA. OOs3aTeNbHBIA  DJIEMEHT JOKJaga — TMPEACTaBICHUE U aHaIu3
CTAaTUCTHUYECKUX JaHHBIX, OOOCHOBaHME COLMAIBHBIX TMOCIEACTBUNA JHOOOTO
HPKOHOMHYECKOTO (haKTa, SBJICHUS WK Ipolecca. [IpumepHas npo1oKUTEeIbHOCTD
— 20-25 munyt. [locne moknanoB ciemyeT ux oOcyxiaeHue — AucKyccus. B xone
ATOTO JTara MPaKTUYECKOTO 3aHATHS MOTYT OBITh 3aJ]JaHbl YTOUHSIOIINE BOIIPOCH K
noknanguukaMm. IlpumepHass mponoBKUTENbHOCT — a0 15-20 munyTt. Ecnu
IpOrpaMMON TMPEAYCMOTPEHO BBIMOJHEHUE MPAKTHYECKOTO 3aJaHusi B paMKax
KOHKPETHOM TEMBI, TO TIPETOaBATEISIMU OMPEAEISETCA €ro COAepKaHnue U JaeTCs
BpeMsi Ha €ro BBIMOJHEHWE, a 3aTeM HIET OOCyXJIeHHe pe3yabTaToB. Ecmu
PAKTUYECKOE 3a/IaHKUE JOJKHO OBLJIO OBITH BHITIOJHEHO JOMa, TO HA MPAKTHYECKOM
3aHATHH TIPENO/aBaTeNlb MPOBEPSECT €ro BHIMOJHEHHE (YCTHO WJIM MHUCHMEHHO).
[IpumepHass nponomkuTenbHOCTh — 15-20 MmwunyTt. IlonBegeHuemM UTOroOB
3aKaHYMBACTCS MpaKTHUecKoe 3ansaTre. OO0yJaronuMcs J0HKHBI OBITh OOBSIBICHBI
OIICHKM 3a paboTy ¥ JaHbl HX 4YeTkhue oOocHoBaHusa. [lpumepnas
MPOJIOJDKUTENHHOCTD — 5 MUHYT.

PaGoTa ¢ nuTeparypHbIMH HCTOYHUKAMU.

B mnpoimecce mNOAroToBKM K MPAKTUYECKUM 3aHSITUSIM, OOYYarOIIUMCS
HeoOXomuMo 00paTuTh 0co00€ BHHMaHWE HA CaMOCTOSITEIBHOE W3Y4YeHUE
PEKOMEHI0BAaHHON y4YeOHO-METOJIMYECKON (a TakKe Hay4HOM U MOMYJISIPHOMN)
nutepatypbl. CamocTtosTenbHas paboTa ¢ ydyeOHMKamMu, Y4EeOHBIMU MOCOOUSIMHU,
HAay4YHOH, CIIPABOYHOUN U MOMYJISIPHOM JIMTEPATYPOH, MATEpUAIAMU MTEPUOIAYECKAX
m3naHui u MHTepHeTa, CTaTUCTUYECKUMHU JIaHHBIMHM SIBJISIETCSL HaumOoJliee
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3¢(HEeKTUBHBIM  METOJIOM  TONYYCHHS 3HAHWH, TIO3BOJSET  3HAYUTEIBHO
aKTUBU3UPOBATh TMpoOIleCC OBIafeHus wuHpopmaluen, cnoco0cTByeT Oosee
IyOOKOMY YCBOCHHIO M3ydaeMoro martepuana, GopMHUpPyeT y 00y4aronIuxcsi CBOe
OTHOIIIEHHE K KOHKPETHOU mpobsieme. boisee riiyObokomMy pacKpbhITHIO BOIPOCOB
CIIOCOOCTBYET 3HAKOMCTBO C JOIOJHHUTENBbHON JIUTEPaTypod, PEKOMEHJOBaHHOM
mpemnojaBaTesieM,  YTO  MO3BOJSET  OOydaromuMmcsi  MPOSBHUTH  CBOIO
WHIUBUIYAILHOCTh B paMKaxX BBICTYIUICHHS HA 3aHSATHSAX, BBIIBUTH IIUPOKHMA
CIIEKTp MHEHUH 0 U3y4aeMou rpobiieme.

7. Y4eOHas iuTepaTypa M pecypchbl HHPOPMALMOHHO-
TeJIeKOMMYHUKAUUOHHOH ceTd UHTEpHeET

8.1. OcHoBHas nuTepaTypa

1. Cypaii, H. M. Pecypcsl ToproBoii opranuzaiuu : yuedHoe rnocodue / H. M.
Cypaii. — 2-¢ uzn. — Mockpa : JlamkoB u K, 2024. — 158 c¢.— Teker:
ANEKTPOHHBIN //  Jlanb : 2JeKkTpoHHO-OMOMMOTeyHass cucrema. — URL:
https://e.lanbook.com/book/429839 (mata oOpamienus: 06.05.2026). — Pexum
J0CTyna: JAJis aBTOPU3. MOJIb30BATEIICH.

2. Cepmiok, B. H. KoMriekcHBIM aHaIu3 XO3SHMCTBEHHOM JESATEIBLHOCTH :
yueoHnoe nocodue / B. H. Ceparok. — [onenk : JJoul'Y, 2023. — 380 c. — Tekcr :
ANEKTpOHHBIM // JlaHb : dJnekTpoHHO-OMOMMOTeyHas cuctema. — URL:
https://e.lanbook.com/book/380198

3. Anamu3 (UHAHCOBO-XO3SMCTBEHHOW MACSATEILHOCTH OpraHHW3alluM
yuebHoe nocobue / O. I1. Ky3znenosa, A. B. Heroayiixo, B. B. Ky3nenos [u np.]. —
Omck : OMI'TY, 2024. — 164 c. — ISBN 978-5-8149-3806-0. — TekcT : 2I€KTPOHHBIN
// Jlanb : AIEKTPOHHO-OMOIMOTEeUHAS cucrema. — URL.:

https://e.lanbook.com/book/504257
8.2. JlononHuTEeNbHAS TUTEPATYPA

1. 3enkun, U. B. IIpaBo BcemupHoii ToproBoit opranusaiuu : MoHorpadus /
W. B. 3enxkun. — MockBa : Mexaynapoanasie otHomernust, 2014. — 792 ¢. — ISBN
978-5-7133-1454-5. — TexcT : 3neKTpoHHBIH // JIaHb : 37EeKTPOHHO-OMOINOTEUHAS
cuctema. — URL: https://e.lanbook.com/book/142782 (mara oOpamienus:
06.05.2026). — Pexwum moctyna: st aBTOPHU3. TOJIb30BaTEIICH.

2.lleeBa, E. M. CuctemHbIii aHaMW3 : TEOPHS, METOIOJOTHS, MPAKTUKA :
yaeOHoe mocobue / E. M. JleeBa. — YubsroBck : Yal' TV, 2020. — 148 ¢. — ISBN
978-5-9795-1234-5.

3.AnexceeBa, H. I'. MeTtonuka mutaHupoBaHWsS W aHanW3a (DUHAHCOBO-
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XO3AMCTBEHHOM JEATCIBHOCTA OPraHU3allMi B Pa3IUYHbIX OTPACIAX YKOHOMUKH :
yuebHoe mocobme / H. I. AnekceeBa. — MockBa : AHO "Hayuno-
HCCIIEIOBATEIbCKUN UHCTUTYT MCTOPHUH, SKOHOMHUKHM U mpasa’, 2016. — 206 c. —
ISBN 978-5-98765-432-1.

8.3. HopmaTuBHbIE IpaBOBbIE JOKYMEHTHI U MHAs MPpaBoBasi HH(OpMaIus

1. I'paxxnanckuii konexc Poccuiickoit ®denepanuu (4acTh meppasi) OT
30.11.1994 Ne 51-@3 (pen. ot 16.04.2022). — JlocTyn U3 cripaB.-IIpaBOBOW CUCTEMBI
«Koncynprantllntocy.

2. O 3amwmre npas notpeduteneit : 3akoH P ot 07.02.1992 Ne 2300-I
(pen. or 11.06.2021). — Jloctym U3  CHpaB.-IPaBOBOM  CHUCTEMBI
«Koncynprantllntocy.

8.4. ntepHeT-pecypchl

http://www.fin-izdat.ru/journal/analiz/
http://www.m-economy.ru/index.php
http://www.garant.ru
http://www.consultant.ru/
http://www.biblioclub.ru/

9. MartepuajibHO-TeXHHYecKas 6a3a, UH(POPMANMOHHBIE TEXHOJIOIUH,
NnporpaMMHoe odecrieyeHue 1 UH(POPMALMOHHBIE CNIPABOYHbIE CUCTEMBI

TpeGoBaHMs K Ay TUTOPHH:

- JlexuimonHbIe

- CemuHapckue

- [Tomenienus Ay caMOCTOSITENIEHON PaOOTHI

TpeGoBanust kK 060PyIOBAHUIO:

- Jlocka

- IPOEKTOP

- 1IK (craunoHapHblil) UM HOYTOYK: ONEpallMOHHAs CUCTEMa: HE HUXKE
Windows 7 (unu aHanorudHas 1mo ¢yHKIIHSIM)

TpeOGoBanust K MPOrpaMMHOMY OOECTICUECHHIO:
- makeT Microsoft Office
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