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PA3JIEJI 1.
IMACIHOPT ®OHIA OIIEHOYHBIX CPEJACTB
10 JUCHHUILINHE (MOAY.a10) «MapKeTHHI»

1.1. OcHoOBHBIE CBeJleHUS O TUCUMILIMHE (MOTYJIe)

Tabmuma 1
XapakTepuCcTUKa JAUCUUTUIMHBI
(cBeneHus cooTBETCTBYIOT pazaeny PIIJI)
O6pa3zoBarenbHas MporpaMma OakanaBpuar
Hanpasnenne noaroTroBku 38.03.02 MeneKkMeHT
[Tpoduns «YTIpaBJIE€HUE MaJbIM
OM3HECOM»
KonndecTBo pa3nenoB TUCIUIIIIMHbI 3
YacTth 00pa3zoBaTeIbHON MPOrpaMMBbI Obsisarenprast qacts 51.0.17
DOopMBI TEKYIIETO KOHTPOJIS Texymuit KOHTPOJb (YCTHBIH

OIIPOC, MPAKTUYCCKHE 3aTaHUs,
noKaz, pedepar,
WHIUBUAYaJLHOC 3aJIaHuE,
KOHTPOJIb 3HAHU)

Ounas
llokazamenu
dbopma 00ydeHUs

KonmndecTBo 3a4eTHBIX eTMHULL (KPEIUTOB) 4
Cemectp 3
Oouwasa mpyooemkocmo (aKadem. 4acos) 144
Ayoumopnasa Konmaxkmuasn paooma: 56
JIeKIIMOHHBIE 3aHATHS 18
Koncynpranum 2
CemuHapcKue 3aHITHS 36
CamocrosiTesqibHasi padoTa 61
KouTpoab 27
Dopma npomesrcymouHol ammecmayuu 9K3AMEH

1.2. IlepeyeHb KOMIIETEHIIUI ¢ YKa3aHUeM ITanoB GopMHPOBaHUSA B MpoLecce
0CBOEeHMS 00pa30BaTeIbHOI MPOrPaMMbI

Tabmumna 2
[lepeyeHb KOMIIETEHIIMIA U UX JIEMEHTOB
Kommerennusa WNunukaTtop MNunexc
KOMIIETEHIIUH U €ro *DNeMEeHThI MHIMKATOPa KOMIIETCHIIH dIIeMEHTa
(hopMynupoBKa
OIIK-4 OIIK-4.1: 3HaTh:
Llemoncmpupyem
Haebiku OYEHKU crienupUYEcKyro 3aKOHOJATENbHYIO U OIlIK-4.131
POUIROYHBLY 5 HOPMAaTUBHYIO 0a3bl MApPKETHHTa;
803MOJICHOCE,
cnocober




paspabamuieamy
KOMNAEKC MapKemuHea u
NPUMEHSAMD €20
UHCIPYMEHNbL, 8 M. 4.
UHMESPUPOBAHHBIX
MAPKemuH208bIx
KOMMYHUKAYULL

OTNIMYUST B  NPUHLHUIAX,  METOAMKE,
OpraHu3allil MAapKETUHTOBOM IMOJUTHUKU B
OpraHM3aIlMsIX PAa3HBIX cep AeATENbHOCTH,
JUTSL pa3HBIX BUJIOB JACATEILHOCTH B PaMKax
OJIHOW OpraHu3aluy;

OIlK-4.132

METOJIMKY U CIIEHU(PHUKY pacdera
IIOKa3aTesnel AeITeIbHOCTH PEATPUITHS

OIIK-4.133

YmMeTh:

IIPUMEHSATH Ha IPAKTUKE HOPMBI
3aKOHOJATENBCTBA, 4 TAKKE CTAHAAPTOB;

OIlK-4.1Y
1

UAEHTU(QUIIUPOBATH U KIACCU(PHUIINPOBATD
00BEKTHl MAPKETHHTA;

OIIK-4.1Y
2

(hopMupoBaTh 0a3bl JaHHBIX 110
0COOEHHOCTAM MapKETUHTOBOM TTOTUTHKH
OpraHu3allvu.

OIIK-4.1Y
3

Baanern:

MC’TOI[I/IKOP'I OopraHuvsanyi MapKETUHIa B
OpraHusanusax pasHbIX cq)ep JACATCIIPHOCTH,

OIlIK-4.1B 1

HaBBIKAMH IIPOBECHUS OLICHKHU
KOHKYPEHTOCIIOCOOHOCTU ~ TOBAapoOB  I10J
BIIUSTHHEM Pa3IHYIHBIX (PAKTOPOB;

OIIK-4.1B2

MeTONMKOW (OPMHPOBAHUS W  aHaIHM3a
OTYETHOW  JOKYMEHTallUM  MapKETHHra
TTOJIMTUKYU OpraHU3aIUH.

OIIK-4.1B 3

OIIK-3

OIIK-3.1: ®opmupyem
Kpye 3a0a4 8 pamKax
MapKemun20801
OesmenbHOCMU
opeanuzayuu u
evlOupaem
ONMUManbHble CHOCOObL
UxX peuteHus 8 yciogus
UMEIOWUXCSL PeCYPCO8

3HarTh:

(haKTOpBI, BAUSIONIME HA pa3pabOTKy
OpraHU3aI[MOHHO-YIIPABICHICCKHIE
pelICHHS;

OIIK-3.13 1

MeXaHU3M peanuzanuu peanuzanuu
(akTopoB, BIHSIOIMX Ha pa3pabOTKy
OpTaHHU3AIHOHHO- YIIpaBIEHYECKUX
pelIeHu;

OIIK-3.132

COIIMAJIbHBIE ACTIEKTHI OIICHKH
OpPTaHHU3AIMOHHO-YITPABIEHYECKAX
pelIeHui.

OIIK-3.133

YMeThb:

CHCTEMaTHU3HPOBaTh W 0000IaTh OONbIIHE
00bEMBI  TEPBUYHOM W  BTOPHUYHOU
MapKETHHT'OBOW HHOPMAIINH;

OIIK-3.1Y
1

UCIMONIb30BaTh METOJbl TIPOTHO3WPOBAHHS
cOBITa MPOYKIINH;

OIIK-3.1Y
2

IIPOBOANUTH MAPKETHUHTOBBLIE HMCCIICAOBAHUSA
Pa3HbIX THIIOB U BUAOB C UCIIOJIB30BAHUEM
WHCTPYMCHTOB MApPKCTUHTA.

OIIK-3.1Y
3

Baagern:

METOHaMUA 00paboTKH
JIAHHBIX c IIOMOILLIBIO
MaTeEMAaTHYECKOH CTATHUCTHKY;

MOJIY4YCHHBIX
MECTOI0B

OIlIK-3.1B 1

METOAMKON (POPMHUPOBAHUS MIPEATIOKECHUS
10 COBEPIICHCTBOBAHUIO TOBAPHOM
MOJIUTUKHY;

OIIK-3.1B2

MCT O,Z[PIKOfl (1)0pMI/Ip0BaHI/I$I MNpEIJIOKCHUSA
10 COBCPIICHCTBOBAHUTIO TOBapHOfI
ITOJIMTUKH.

OIIK-3.1B3




Tabmuna 3

Oranbl popMUPOBAHUS KOMIIETEHLUN B MPOIIECCE OCBOEHUSI OCHOBHOM

00pa3oBaTeabHOM MPOrpaMMBl

No Kontponupyemslie pa3aenbl Howmep Kon HaumenoBaHue OLIEHOYHOT O
/1 (TeMbl) AUCIMILIAHBI ceMectpa | MHAMKATOpa cpeAcTBa
KOMITCTEHITH
u
Pa3nen 1. OcHOBbI MAPKETHHIOBOI 1€SITEIbLHOCTH
1 | Tema 1.1. CounanbHo- OIlK-3.1, YCTHBINA OMPOC, TECTUPOBAHUE,
3KOHOMHUYECKHUE OCHOBBI 3 OI1K-4.1 JIOKJIa1
MapKeTHHTa
2 | Tema 1.2. MapkeTuHroBas cpena 3 OIlK-3.1, YCTHBIA OMPOC, TECTUPOBAHUE,
TIPEANPUSATHS OIIK-4.1 pedepat
3 | Tema 1.3. CermenTupoBanue, BEIOOp OIIK-3.1, YCTHBIH OIpOC, TECTUPOBAHHUE,
LIETIEBBIX PHIHKOB 3 OIlK-4.1 KOHTPOJIb 3HAHUH 110 pas3zieny
1
Pa3nen 2. OcHOBHBIE 3J1eMEHTHI KOMILJIEKCA MAPKETHHTIa
4 | Tema 2.1. ToBapHast MAPKETHHTOBAs 3 OIlK-3.1, YCTHBIN OMPOC, TECTUPOBAHMUE,
HOJIMTHKA OIIK-4.1 JOKJIa[g
5 | Tema 2.2. lleHOBast MapKEeTHHTOBas 3 OIlK-3.1, YCTHBIH OIPOC, TECTUPOBAHUE,
MTOJTUTHKA OIlK-4.1 pedepar
6 | Tema2.3. Cucrema OIK-3.1 YCTHBIA OMPOC, TECTUPOBAHUE,
TOBApPOABUKEHUS 3 . JIOKJIaJ], KOHTPOJIb 3HAHUM 1O
OIlK-4.1
paznery 2
Pa3nen 3. Opranusanus M ynpapjieHHe MapKeTHHIOM
7 | Tema 3.1. MapkeTHHTOBBIC 3 OIlK-3.1, YCTHBIA OMPOC, TECTUPOBAHUE,
KOMMYHUKAITHH OIlK-4.1 KOHTPOJIb 3HAHHUHU T10 pa3Ieity
8 | Tema 3.2. MapKkeTHHIOBBIC 3 OIlK-3.1, YCTHBIH OIPOC, TECTUPOBAHHE,
HCCIICOBAHUS OIlK-4.1 pedepat
9 | Tema 3.3. Ctparernueckoe OIlK-3.1, YCTHBIN ONpPOC, TECTUPOBAHUE,
IJTAHUPOBAHHE 3 OIIK-4.1 KOHTPOITb 3HAHUH 110 pazaeny 3




PA3JIEJI 2.

TEKYIUA KOHTPOJIb IO JUCHUILIMHE (MOJY.IIO)
«MapKeTHHI»

Tekymuii KOHTPOJIb 3HAHUM UCIOJB3YyeTCs Ul ONEpPAaTUBHOIO U
PETrYJISIPHOIO  YyIpaBieHUS  y4eOHOM  JesATeNbHOCThIO (B TOM  4HCIE
CaMOCTOSITEIbHON paboTON) 00yUYarOIINXCS.

B ycnoBusix OayuIbHO-PEUTHHTOBOM CHUCTEMBI KOHTPOJI, pPE3YJIbTaThI
TEKYIIEro OLEHUBAHUS OOYyYalollerocsi MCMOIb3YIOTCA, Kak IIOKa3aTeilb €ro
TEKYyLIEro peuTHHra. TeKylmHil KOHTPOJIb YCIEBAEMOCTH OCYLIECTBISACTCS B
TEYEHUE CEMECTpa, B XOJI¢ MOBCEIHEBHON yueOHON pabOThl MO WHIWBHUAYaTbHOU
VHUIMAThBE Ipenojasarensd. J{aHHBIA BUJ  KOHTPOJISA  CTUMYJIHUPYET Y
oOy4aromerocsi CTpeMJeHHe K CUCTEMaTUYECKOW CcamMoCTOsITeIbHOM pabdoTe 1o
W3YUYCHUIO JUCHUTUIAHBI (MOIYJIIA).

Tabmuna 2.1.
Pacnipenenenne 0amioB o BuaamM yuyeOHOU NEATEIbHOCTH
(6amTpHO-pEUTHHTOBAS CUCTEMA)

HanmenoBanme Bun 3aganus
Pasziena/Tem C3 Beero K3P | P(CP)| W3*
JI3 YO* T3* | P3* 3a TEMY

P.1.T.1.1 1 2 3 - 6
P.1.T.1.2 1 2 3 1 7 10
P.1.T.1.3 1 2 3 1 7
P2.T.2.1 1 2 3 1 7
P2T.22 1 2 3 1 7 5 5
P.2.T.2.3 1 2 3 - 6 10
P.3.T.3.1 1 2 3 1 7
P.3.T.3.2 1 2 3 1 7 10
P.3.T.3.3 1 2 3 - 6

Hroro: 1006 9 18 27 6 60 30 5 5

JI3 — IeKIMoHHOE 3aHATHE;

YO — ycTHBIi o1poc;

J1 — mokyapl, COOOIICHNS,

P3 — pazHoypoBHEBBIE 3a/1aHMS;

* Ipyrue ¢ BUIBI UCTIOIB3YEMBIX 3a/IaHHM, IPEIJIOKEHHBIX B IPHIIOKECHUH |
C3 — ceMuHapcKOe 3aHSTHE;

K3P — kontpons 3nanuii no Pazneny;

P — pedepar.

CP — camocTosarensHas pabora oOydaronierocs

N3 — unauBuayaibHOE 3a/1aHNe




2.1. PekoMeHIaMU 110 OLIECHUBAHUIO YCTHBIX OTBETOB 00y4al0IUXCS

C penbro KOHTPOJIS YCBOEHHs NPOMICHHOIO MaTepuana U OIpPEACIICHHUS
YPOBHSI MOATOTOBJIEHHOCTH OOYYalOIIMXCA K HM3YYEHUIO HOBOM TeMbl B Hayale
KaXJIOT0 CEMHHAPCKOI0 3aHATHUS MPENOoIaBaTEIEM MPOBOANUTCA UHANBUAYAIbHbBIN
Wi (PPOHTAIBHBIA YCTHBI ONpPOC MO BBHINOJHEHHBIM 33JaHUSIM MPEIbIIyIIeH
TEMBI.

Kpurepun ouenku:

Ouenka «omauyHo» CTaBUTCS, €CIIN O0yUYarOUIUICS:

1) moJIHO ¥ apryMEeHTHUPOBAHO OTBEYAET 10 COJAEPKAHUIO BOIIPOCA;

2) oOHapyXHBaeT NOHMMaHHE MaTepuasa, MOXET OOOCHOBaTh CBOM
CYXKIEHUS, TPUMEHUTh 3HAHUS Ha MIPAKTUKE, MPUBECTU HEOOXOAUMbIE TPUMEPDL;

3) u3naraeT MmaTepualn IOCIEI0BAaTEIbHO M MPABUIBHO, C COOJIIOACHHUEM
UCTOPUYECKON U XPOHOIOTNYECKOHN NOCIE0BATEIBHOCTH;

Ouenka «xopouto» — CTaBUTCS, e€ciAM OOydaroLUiics JaeT OTBET,
yIIOBJIETBOPSIIONINI TeM € TpeOOBaHUAM, YTO U JUJISl OIEHKU «OTIUYHO», HO
JOITyCKaeT OJHa-/1BE OLIMOKHU, KOTOPbIE CaM K€ UCTIPABIISET.

Ouenka «yooeénemeopumenpHo» — CTABUTCA, €CIAM OOy4aromuics
oOHapy’KHUBaeT 3HAHUE U TOHMMAaHNE OCHOBHBIX MMOJIOKEHUHN JaHHOTO 3aJaHusl, HO:

1) m3naraer Marepuan HENOJHO U JIONYCKAeT HETOYHOCTH B ONPEIEICHUU
HOHATUHN WK (OPMYJIUPOBKE IPABUI;

2) He yMeeT JAOCTaTOYHO TJIyOOKO M JI0Ka3aTeabHO OOOCHOBaTh CBOHU
CYXKIEHUS U IPUBECTU CBOU IIPUMEPHI;

3) u3naraeT MaTepual HEMoCae10BaTEIbHO U IOIYCKaeT OLINOKH.

BOIIPOCHI JUIAA CAMOINOATOTOBKH OBYYAIOIIINXCA

Km;ﬂ”:g Jzz:)lpg’:ﬁ:;ig Zig:ﬂbl Bonpocul 014 noozomoexku Kk unousuoyanvnomy / hponmansHomy
(mooyan) YCHHOMY / RUCBMEHHOMY OHPOCY RO MeEMAM OUCUUNTUHDBL (MOOY/1:)
PA3JIEJI 1. OcHoBBbI MapKeTHHI0BOJi I€SITEILHOCTH
Tema 1.1. CornraiasHo- 1. OCHOBHBIC TTOHATHS MapKETHHTA.
SKOHOMHYECKHE OCHOBHI 2. Llenn MapKeTHHTA.
MapKETHHTa 3. [IpuHIMIIEI MapKeTHHTA.
4. MapKeTHHT OpraHu3aliH, MAPKETUHT JINIHOCTH,
MApKETHUHT UOCH.
5. MapkeTuHr uaeu, MapKeTHHT TEPPUTOPUH,
MaKpOMAapKETUHT.
6. Turbl MapKeTHHTa B 3aBUCMOCTH OT COCTOSIHHS
crpoca.
7. KoHBepcruOHHBIN MAPKETUHT, CTUMYJIUPYIOIINA,
pa3BUBAIOILUI MapPKETHHT.
8. [MopiepKuBaroIIin
9. OBOJIOLMS KOHUENIUNA MapKETUHTA.
Tema 1.2. MapkeTuHrosas 1. [loHsATHS 1 yCTIOBHUS OCYIIECTBIIEHHsI OOMEHa 1
cpefa npeanpuATua CHETKH.
2. MapxkeTuHroBas cpefa npennpHsITHS.
3. Muxkpocpena GupMbL.
4. ITocTaBIIMKN M MAPKETHHIOBBIE OCPEAHMUKH.




TuMbl KITMEHTYPHBIX PHIHKOB.

KonkypenTs! B Mapketunre. KoHTakTHas ayuTopHsl.
Makpocpena Gupmel.

Hemorpaduyeckue hakTopsl.

DOKOHOMHYECKHE (PaKTOPHI.

[Monutuieckue hakTopol.

1. [puponassie hakTOpsI.

HayuHo-TexHu4ecKkue pakTophl.

KynbpTypHBI€ (haKTOpEI

Tema 1.3.
CermeHTupoOBaHueE,
LIEJIEBBIX PHIHKOB

BBIOOD

Teopus nmorpedHOCTEN Macioy.

[Ipuamn y6sIBaHNS TpEAETbHOMN MOIE3HOCTH.
Konnenuuu ynpaBieHnus MapKeTHHTOM.
ITonsitue cermentanuu. CriocoObl OXBaTa phIHKA.
[Ipu3Haku cerMeHTanny phIHKa.

Ilenu cerMeHTanuy phIHKA.

Kpurepuu cermentanuy pbrHka.

Br160p 11e1eBBIX CerMEHTOB PHIHKA.
ITosurmonnpoBaHue ToBapa Ha PHIHKE.

CoNoU~WNE

PA3JIEJI 2. OCHOBHBIe 3JIEMEHTHI KOMILIEKCAa MapKETUHTa

Tema 2.1. ToBapHas
MapKeTUHIroBasn NoMTUKa

1. MapkeTrHroBO€ MOHUMaHNE TOBapoB. ToBap B
TpeX YpPOBHSX.

2. Krnaccudukaryst TOBapoB 110 CTETIEHH JOJITOBEYHOCTH.

3. Krnaccudukarus ToBapoB Ha OCHOBaHUH

MOKYIATEECKUX TPUBBIYCK.

[Mapamokc kavyecTBa TOBAPOB.
Konmentyist )KW3HEHHOTO IIHKJIA TOBAPOB.
IMoaxon k pa3paboTKe HOBBIX TOBAPOB.

Tema 2.2. LleHoBan
MapKeTMHIroBas NoAUTHKA

Bunae! 1ied.
LenoobpazoBaHue Ha pa3THYHBIX TUIIAX PHIHKOB.
ITocranoBka 3a7a4 1IEeHOOOPa30BaAHUS.
OmpeneneHue crpoca Ha ToBap. 3aKOH CIpoca.
MHUMBIE UCKITFOUEHUS 13 3aKOHA CIIPOCa.
DIaCTUIHOCTH CIPOCa IO IIEHAM.
Bremane dhaxTops! mpoiiecca IeH000pa30BaHUs.
OrpanndeHne cBOOOIBI IIEHOOOPA30BaHUSI CO
CTOPOHBI YYaCTHHKOB KaHAJIOBTOBAPOIBHIKEHIISL.

9. DUKCHPOBaHUE [IEH TOCYIAPCTBOM.

®NOUAWNROOR

10. [Ipsimoe perynmupoBaHue IIeH TOCYAapCTBOM.
11. KocBenHnoe perynmposanue.
12. W3 nepxku mpon3BoACTBa U OOpalieHus.
13. Br16op MeTo10B 11eH000pa30BaHusL.
Tema 2.3. Cucrema 1. Jaiite onpenenenne MOHATHIO «cOBITY». HazoBute
TOBapOABHMKEHUS (yHKUIMH 1 3Tanbl COBITA.
2. YKaxuTe OCHOBHYIO 3a7jaqy TOBAPOABHKEHHS.
OxapakrepusyiTe NpoLecCTOBAPOABUKEHUS.
3. Cdopmynupyiite psan GpakTopos, KOTOpbIE
OKa3bIBAIOT BIIMSHME HAa OPraHU3aLUIONPOLIECCa TOBAPOABUKEHUS.
4. [aiite onpenenenne NOHATHIO «ITOJIUTHKA
pacnpenenenus». B uem cocTouTOCHOBHAS LIENb MTOMUTHKH
pacnpenenenus’?
5. CdopmynupyiiTe OCHOBHBIE KaHAJIBI
pacnpenenenus (MapKeTHHIOBbIE KaHabI)?
PA3JIEJI 3. .CTtpaTernyeckoe ynpasJjeHne 1 MAPKETHHT
Tema 3.1. MapkeTuHroBsle ‘ 1. Komnekc ctumynupoBaHusl.




KOMMYHHKAIIUU 2. [loHsTHE W LIETN MaPKETUHTOBOM MOMTUTHKH
KOMMYHUKAILIUH.
3. Br16op cpencts pacnpocTpaHeHus] THPOPMAIHH.
4. BricraBku, sipMapku.
5. Pexnama: 1ieau, BUMLL.
6. CrumynupoBaHue cObITa.
7. [Iponaranna.
8. JlnuHast mpogaxa
Tema 3.2. MapkeTHUHTOBbIE 1. [aliTe onpeneneHne NOHATUIO «MAapKETUHIOBAs
HCCIIeI0OBAHUS uHpopmManusi». Kakue cyniecTByIOTTHITEI MAPKETHHTOBOM
uHpopmauu?
2. YkaxuTe JOCTOMHCTBA U HEIOCTATKH
nepBUYHON MHPOPMAIIHH.
3. YkaxuTe JOCTOMHCTBA U HEIOCTATKH
BTOPUYHOH HH(DOpMALIUH.
4, YTo OTHOCUTCS K OCHOBHBIM HCTOYHHKAM
MapKeTHHI'OBOW MH(OpMaIyn?
5. Yo sBiisiercst Hanboee pacpoCcTpaHESHHOM

dhopmoti orpoca?
Bu il MapKeTHHTOBOM HH(DOpMAIUH.

1. Meroipl IONy4YeHvsl TEpBUYHON UHpOpMaIu
Tema 3.3. Crparernyeckoe 1. B 1em cymHOCTh CTpaTernuecKoro miIaHupOBaHMs?
IJIaHUPOBAHHE 2. IIepeunciure 3TaIBI CTPATETHYECKOTO
TUTAHAPOBAHUS.
3. B uem cyTb mpoiriecca MapKETHHTOBOT'O
manupoBaHusi? OXapakTeprU3yHTe eroCTPYKTYPY.
4, i yero ucnons3yercs SWOT-ananuz? Uto on
TTO3BOJISIET BBIIBUTH?
5. JlaiiTe onpeneneHue MOHITUIO «KMapKETUHTOBas
CTpaTernyeckasi MaTpUIay.
6. JlaiiTe KpaTKyr0 XapaKTepUCTHKY

crparernueckoit monenu bKT'.

2.2 PexkoMeHIAUM TI0 OIEHUBAHUIO Pe3YJbTATOB CHTYAIMOHHBIX

3aaHul

MaxkcumanbHOE
KOJINUECTBO 0aU1oB*

[IpaBuIbHOCTH (OMIMOOYHOCTD) PEIICHHUS

OTIu4HO

[TonHbBIC BEpHBIC OTBETHI. B JIOTMUHOM pacCyKICHHH IPHU
OTBETaX HET OIIMOOK, 3aJaHH€ IOJHOCTBIO BEIIOJIHEHO.
[Tony4eHbl NMpaBUIbHBIE OTBETHI, SICHO NPOMKMCAHHBIC BO
BCEX CTPOKaX 3aJaHUi U TaOIHI]

Xopouio

Beprple 0TBETH, HO UMEIOTCS HEOOJIBIINE HETOYHOCTH, B
[[eJIOM HE BIHUSIONIME Ha ITOCIEAOBATEIBHOCTh COOBITHH,
TakKMe KakK HeOONbIIME TMPONMYCKH, HE CBSA3aHHBIE C
OCHOBHBIM COJIEpKaHHEM U3JI0KEHUs. 3aanue opopMICHO
HE BIIOJIHE aKKypaTHO, HO 3TO HE MeMIaeT MOHUMAaHHIO
BOIIpOCca

Y 1OBIIETBOPUTEIBHO

OtBeThl B T1€JIOM BepHble. B  paboTe mpHCYTCTBYIOT
HECYIIIECTBCHHAsT XPOHOJIOTMYECKAass WU HUCTOpPUYECKas
OIIMOKU, MEXaHHYeCKas ONIMOKa MM OIMCKA, HECKOJILKO
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MaxkcumanbHOE

COIUCCTES GaLIOR™ [TpaBunbHOCTH (OIIMOOYHOCTD) PELICHUS

HNCKa3MBIINC JIOTHYCCKYIO ITOCJICAOBATCIILHOCT OTBCTA

Jomymiensl  O6onmee  Tpex  OMMOOK B JIOTHYECKOM
paccyXIeHHH, MOCTIETIOBATEIbHOCTH COOBITHI u
yCTaHOBIIEHUU 1aT. llpu OOBSICHEHHMH WCTOPHUYECKHX
COOBITHIA U SIBJICHUN YKa3aHBI HE BCE CYIICCTBCHHBIC (DaKThI

HeynosnerBopurensHo | OTBETHI HEBEPHBIE WIIH OTCYTCTBYIOT

* [IpencraBneno B Tabnuue 2.1.

THUITIOBBIE CUTYALIMOHHBIE 3AIAHUSA
JJIA ITPOBEPKHU YPOBHA COOPMUPOBAHHOCTHU KOMIIETEHLINHA

Paznen 1. OcCHOBBI MAapPKETHHIOBOM /1eATEJIbHOCTH
Tema 1.1 CouuajabHO-I)KOHOMHUYECKHE OCHOBBI

MapKeTHHIa

3aoanue 1.

Onummure, KakuM 00pa3oM BbI HCHOJb3yeTe OCHOBHBbIE 3JIeMEHTBhI CIHMPAIU
PHIHOYHBIX OTHOILIEHUN (MOTPEOHOCTDH, KeJaHUe, CIPOC, MPOAYKT, OOMEeH M ClejKa) B
CJIeIYIOIHUX CUTYAlUsAX:

- IpH MOKYMKE YalIku Ko(e depe3 TOproBulil aBTOMAT
- MpH MOKYIKE MaIlIUHbI
- TpH MOKYMKE TYPUCTUYECKOMN MyTEBKH.

3aoanue 2.

Ha kakoili KOHIeENIUM YNPaBJEHUSI OCHOBAHA IeSATEJbHOCTb CJIEAYIOMIHX
KOMIaHuii?

1 KommnaHus 3aHUMAaeTCs MPOU3BOJCTBOM HMHCTpyMeHTa. KoMIlaHUsI COBEPIICHCTBYET
CBOM TEXHOJIOTHH, COKpAIllas TeM CaMbIM H3JCP)KKH IMPOU3BOJICTBA, YTOOBI CHHU3UTH 3aT€M M
LIEHEI.

2 Komnanusi 3aHMMAaeTCs  IMPOU3BOJACTBOM  OBITOBOM  TEXHUKH, IIOCTOSHHO
COBEpIICHCTBYSl CBOW TOBap. MeHemKMEHT (pUPMBI AyMaeT TOJIBKO O COBEPIICHCTBOBAHUU
TOBApHOU TOJIMTHUKH, a HE O CIIPOCE Ha HETO.

3 KommaHus mpou3BOIUT HEIOPOTOM TEKCTUIIb HE CAMOTO BBICOKOT'O Ka4eCTBa, OJHAKO
MPOAYKIUHUA IIHUPOKO NPEJICTABIEHA B TOPTOBOM CETH.

4 KowmmaHus 3aHUMaeTcsi MPOU3BOACTBOM POJIMKOBBIX KOHBKOB. HoBBIE Momenu
KOMITaHUs pa3padaThiBaeT Ha OCHOBE TPEOOBAaHUM pPhIHKA

5 CrpoutenbHas ¢upMa 3aHUMAETCS CTPOUTEIHLCTBOM HOBOTO TOProBOro IeHTpa. Ha
paboTy MPUHUMAIOT TOJIBKO pab0o4MX, UMEIOIIUX MPOTHCKY B JAHHOM TOPOJIE.

3aoanue 3.
dupma «APCy» (BenukoOpurtanus), ocHoBaHHast B 1969 r., M3BeCTHa Kak COJIMIHBIH

MIPOU3BOUTENb 3JEKTpodHeprun. JleBu3 kommanuu: «Mbl rapantupyeM OecrepeboiiHyto
nojiauy aneKkTposHeprun. Haia nogaua suepruu npesocxoanal». KiimeHTs! GUpMBbL: a3ponopTsl,
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OOJIBHUIIBI, TPEANpUATHS B cdepe TEeIeKOMMYHUKaluHU, OynouHsle. l'eorpadus KIMEHTOB:
Benuxo6puranus, Cpenauit Boctok, Kutaii.

KoMmmbroTepsl U Japyroe 4yBCTBUTEIbHOE 000pyAoBaHHMe TpeOyer OecnepeOOMHOTrO u
crabuipHOro HampspkeHus. Crnenuanuctsl (UpMBI emie ABaauath JIeT Haszal pa3padoTain
0o0OpyZIOBaHHE, KOTOpPOE TMIOJHOCTBIO OO0ECIeYnBaeT HAICKHYIO 3alIUTy OT KoJIeOaHui
IIEPEMEHHOT0 TOKA. Ob6vemM mpofax (GUPMBI TOCTOSHHO pacTeT MpPH JOCTATOYHO
BBICOKOM YPOBHE CIpOCa, HO HapacTaeT yrpo3a KOHKypeHIHuH. JupexTop GupMbl, 1O
00pa30BaHUIO MHKEHEP-DJIEKTPOHIIUK, PO/ Kypc 0Oy4eHHUs B LIEHTPE 0 MOArOTOBKE KaJpOB
IpU WHCTHTYTE MAapKETHUHTa, OCO3HAJ, YTO HE0O0X0JMMa TEepEOpPHEHTAIHs NESTEILHOCTH Ha
MapKETUHTOBYIO KOHIENn0. HOBbIN 1eBU3 KoMIaHUU OH chOopMyIupoBal Tak: «Bricovaiiiiee
KayecTBO TOBapa ILJIIOC IPEBOCXOIHBIN MHKMHUPHHT U TEXHUYECKAsl SKCIIEPTU3a».

Bomnpocsr:

1. ITomorute nupexTopy chopMyIUpOBaTh OCHOBHbIE MAPKETUHIOBBIE LEIIH.

2. BoigenuTe Kiro4eBbI€ 3aja4l KOMIIAHUH.

3. Kakue Buibl MapKeTHHTa HEOOXOIUMO OCYIIECTBUTH?

4. Kakue KoHIENIMK MapKeTHHra ObUIM Ha pupMe 0 0OyueHus: AUPEKTopa U nociue?
5. I'maBHas BbITO/IAa B pe3yJIbTaTe NMEPEX0/1a HA HOBYHO KOHIEIIINIO?

Tema 1.2 MapkeTnHroasi cpeaa (pupmbl

3aoaua 1

AHaJIN3 MaKPO- 1 MUKPOCPEAbI OPTraHNu3aluu

VYxkaxute (akToppl MapKEeTHMHIOBOW Cpefbl, KOTOpPble MOTYT BIHUATH Ha paboTy
OpraHu3aIiy.

NunuBuayanbHbI IpeIIpUHUMATEh UMEET CeTh JIETHUX Kade B ropojie C HaceJIeHHEM
okomo 100 ThIcAY uYenoBeK. Y MpeanpUHUMATENs] HaJaXEHbl CTAaOWJIBHBIE CBS3H C
nocraBiukamu. [Ipenmnonaraercapacmmpenne OusHeca, 1is 4ero 0epércs B OaHKE KPEIUT.

[TPUMEP PEHIEHUA :

DaKTOPbl MAKPOCPEIbI DaKTOPbl MUKPOCPEIbI DaKTOpbl BHYTPEHHEH
Cpelibl

1.Camxenue ctaBkupedrHancupoBanus 1. BzaumooTHomenus ¢ 1. YpoBeHb

MOCTaBIIUKAMHU KBaJIM(DUKALIH

00CTyKUBAIOLIETO
nepcoHana

2. CHIOKEHHE 2. YpoBeHb KOHKypeHIIMH  |2. Hanmugre 060poTHBIX

0J1ar0COCTOSIHNS HACEIICHUS CpelCTB

3. l'ocynapcrBenHasnoaepxka manoro (3. [Ipeanoyrenus 3. O6opynoBanue kade

Oun3Heca MMOCETUTENICH JIETHUX Kade

Bapuanr 1

Mosok03aBo/i TUBEpCUUIIMPYET CBOIO AEATENbHOCTh. HOBBIM HallpaBIeHUEM SIBIISETCS
IIPOU3BOJICTBO COKOB M COKOCOJEp’Kalled mnpoaykuuu. J[ns sTux wnened mNpeanosaraercs
IIPUBJICUEHUE MHBECTULIMOHHOTO KanuTana. [Ipomykuus 3aBoja Nojbp3yeTcs NOMYJIIPHOCTBIO Ha
PErMOHAIBHOM PBIHKE, UIMEIOTCS CTA0MIIbHBIE KaHAJIbl COBITA.

Bapuanr 2
CenbCKOX034WCTBEHHBI KoONEepaTHB pabOTaeT B YCIOBHMSX KECTKOM KOHKYpPEHLIUH
pernoHanbHOro pbiHKA. Crenuanuszanys KOONEpaTMBa — PacTEHUEBOJCTBO, XO3SHCTBO
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HaXOJUTCS B 30HE pUCKOBaHHOro 3emuiedenus. llorpeOurtensiMu NpPOIYKUMM —SBISIOTCA
KOMMEPUYECKHUE NPEANPUATHS U TOCYIapCTBEHHbBIE Opranu3anuu. Kooneparus uMeeToiIepKKy
OT MECTHBIX OPraHOB BJIACTH.

Bapuanr 3

3aBOJ] MPOU3BOJUT CEIBCKOXO3SICTBEHHOE O00OpyHoBaHue. OH MMEET MHOTOJIETHIOIO
HCTOPHUIO, TOProBasi Mapka MpEeANpHUsATHS H3BECTHA NAJEeKO 3a IpelelaMU €ro peruoHa. Y
NPENNpUATHS. HaJaKEeHbl CTaOMJIbHbIE CBA3M C IOCTAaBIIMKAMM U  HOTPEOUTEISIMU-
opranuzanusamMu. HecMoTpsi Ha MHMHMMYM KOHKYpPEHTOB, COBIT MPOJIYKIMH HE JIOCTATOYHO
WHTCHCUBHBIN U3-3a HU3KOU TIOKYIATEIbCKOM CIIOCOOHOCTH KOHEYHBIX MOTpEOUTEINeH.

Bapuanr 4

CeTp aBTONApKOBOK HMEET HA MECTHOM pBIHKE YETBIPEX KPYIMHBIX KOHKYPEHTOB.
Knuentam, moMUMO OCHOBHOH yciyru, HpeularatoTcsl yCIyrd MO PEMOHTY aBTOTpPaHCIOPTa,
IIPOJIOBOJILCTBEHHBIE  TOBAphl, TOBAaphl IMEPBOIl HEOOXOIMMOCTH. 3allpaBOYHbIE CTAHIIMU
KOMITaHUU PAcClOJIOXKEHBl, IPEUMYIIIECTBEHHO, BHE TOPOJCKON 4epThl M KPYIMHBIX HACEIEHHBIX
nyHkToB. Kommanus uMeeT JOroBOpbl Ha OOCIYKHBAaHMS C JBYMS aBTOTPAaHCHOPTHBIMU
MpeaNPUATHIME, pabOTAIOIINMH B PETHOHE.

Bapuanr 5

Kpynnas komnanus Npou3BOIUT MOJTUMEPHBIE YKYIOPOYHBIE U3JIEIHs, UMEET 7 3aBOJIOB
B pa3iuuHbIX ¢eaepanbHbIX okpyrax Poccun. OcHOBHAS MPOAYKIMS KOMIIAHUU — KPBIIKU IS
[I9T-tapel. OCHOBHBIMHM MOKYMATEISIMUA MPOAYKLIHMHU SBISIOTCS MPOU3BOJIUTEIN HAIMMUTKOB,
MUIIEBBIX MPOAYKTOB, KOCMETUKH U MapproMepun, ObITOBOM XUMHH, JAKOKPACOUHBIX W3JIEIHM,
¢dapmaneBTuku. Jlonsi KOMIIAHMKM Ha pPHIHKE MOJIMMEPHBIX YKYHNOPOUHBIX HW3JAEIHM Ha
tepputopun Poccuiickoit Qenepaunu cocraBisier mnopsaaka 7-9 % ot oOuiero oObema
noTtpebienus. Komnanus miaHupyeT yBeIUYUTh CBOIO JIOJIIO PHIHKA.

3aoaua 2.
DaKTOPbl MAPKETHHIOBOM Cpeabl NPeANPUusiTHs

[lepeuncnure KOHTPONIHPYEMbIE U HEKOHTPOJIHUPYEMbIE (PaKTOPhl MAPKETHHTOBOM CpeJibl
MPEANPUATHSL.

Komnanus «CoBpemennsle EBpomerickue Texnosorun ABtopemMoHTa» («CETABTOY)
obpazoBana B 2004 rony. Oto npoekt komnanuu «JEJIBTA KOJIOP», ¢ 1994 mo 2003 ron
odpurmansHoro mpencraButens «STANDOX» (I'epmanusi) mo mnpojaxe JIaKOKPAaCOYHBIX
MaTepHasoB, OCTaBKe M OOCITY)KHMBaHUIO 00OpYIOBaHMs AJisi OKpacku aBTomMoOumiei B CaHKT-
[TerepOypre u CeBepo-3amagHom peruone. Kommanus mpenocTaBisieT KOMIUIEKC YCIYT IO
MaJIIPHO-KY30BHOMY PEMOHT, BOCCO3JAET 3aBOJACKOE MOKPBHITUE C MPUCYILIUMH €MY CBOMCTBaMU
n kadyectBaMu. CTpareruyeckue LM KOMIIAHMM: OCYIIECTBUTh YCIELIHBIA  3aIyCcK
MPOU3BOJICTBA, HANAIUTh KOHTAKThl C MapTHEpaMu, TOOUTHCS OTIAKEHHOCTH TEXHOJIOTUN U
JNeHCTBUI TepcoHana, J0OUTHCS BBICOKOW TMPOU3BOAUTENHHOCTH TpyJAa CHEIHAIKNCTOB TIO
aBTOPEMOHTY M BBICOKOTO KadecTBa pabOT, 3apeKOMEHJIOBaTh ce0si KaK TEepPCHEKTUBHYIO
KOMITaHUIO ¢ OOJIBIIMMU aKTUBAaMU Ha JTANbHEMIee pa3BUTHE, 3aHAThH JUAUPYIONIYIO TO3UIUIO B
CBOEM CerMeHTe pblHKa. CTpaTernuyeckue akTHUBbl KOMIIAHMH: MPOU3BOJICTBEHHBIE MOUIHOCTH,
HOBO€ O00OpYyIOBaHHE, OMBITHBI MEHEIKMEHT, KBaTH(HUIMPOBAHHBIC KaJIpbl, COBPEMEHHAas
KOMITBIOTEpPHAs CHCTEMa, OXBaThIBAIOIIasi BCe OM3HEC-TIPOIIECCHI.

[MPUMEP PEHIEHUA :
KoHTponupyembie hakTopsl HexonTtposaunpyembie pakTopbl
1. YpoBeHb kBanuduKauy nepcoHana 1. MupoBoii (puHaHCOBBIN KpU3HC
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2. IIpon3BOACTBEHHBIE MOIITHOCTH 2. IlokymnaTenbckasi CriocOOHOCTh
HaCeJICHHUs

3. Hcnonb3oBanue coBpeMeHHbIX3. Pe3kue kosiebanus Kypca BaItOThI

[TEXHOJIOTU I

4. BpiCOKO€ KauecTBO MPEI0CTaBISIEMbIX 4. DKOHOMUYECKas MOJUTUKA B PETHOHE

yCIyT
5. HanasxeHHble KOHTaKThl ¢ HapTHEpaMu 9. PbIHOYHAsI aKTUBHOCTh KOHKYPEHTOB

6. YpoBeHb YIOBJICTBOPEHHOCTH6. TeXHOIOrHYeCKIe HHHOBAITUT
norpeduTeneit
7. UMUK KOMITAaHUH 7. Ilonutnaeckast HeCTaOUIBHOCTE
Bapmuant 1

OAO «BsiMnenKom» dBiseTcs OJHUM U3 BEIyLUIUX OINEPATOPOB COTOBOM CBS3U B
Poccnn, npeacraBiasomuyM CBOH YCIIYTH IO, CEMEHCTBOMTOPIOBBIX MapokK «bunaitHy, 0JHOM U3
Haubojee MOMyNspHbIX TOproebix Mapok B Poccun. Cerb «bumaiin» sBisieTcs JIUAEPOM IO
KOJINYECTBY OXBAYEHHBIX PETHMOHOB Poccum, a Takke MperoCTaBIsIECT YCIYI'y MEXIYHApOJIHOTO
POYMHHTa BO MHOIMX cTpaHax Mupa. OCHOBHBIMH NpPEUMYLIECTBAMHU TapU(HBIX IJIAHOB
«bunaitn GSM» sBmsroTCs:

JIBTOTHBIE IIEHBI HA 3BOHKH BHYTPH CETH, OECIJIaTHOE MOAKIIOUEHUE, MEXIYHAPOIHbIN U
MEKIyrOpoIHUN TO0CTyN U T.A4. CHEKTp yCayT MOCTOSHHO PACHIUPSIETC.

Bapuanr 2

OAO «Ob6axnedrmpom» ocHoBaHo 1962 roay Ha 6a3e 00JaCTHOTO YIpaBJICHUS MHUIIECBOM
npoMbiieHHocTd.  CerogHs — mpeanpustie  OObeIuHSET  JecsATh  Xi1e003aBOJOB U
xJIe0OKOMOWHATOB B 00JIACTHBIX IIEHTPAX, BHIMIEKAIOIIHNX €XKeCyToUHO 150 ToHH X1e000yI0UHBIX
m3nenuii Oomee copoka HamMmeHoBaHWi. B 1997 romy co3manHa eguHasi TOproBas CETh W3
cemunecsatu wmarazuHoB — DOPT «Xnebropr». Takke B cocraBe

«Oobmxmednpomay paboTtaet 3aBOJI o nepepadoTke
CEJIbCKOXO3SUCTBEHHOTO  CHIPbsS, MPOU3BOJAIIMNA MACHYI0O M  KOJIOACHYIO  IPOJYKIIHIO,
npennpusTie «PoIHUKOBas 10JIMHAY, BBITYCKAIOIEe KOHCEPBUPOBAHHBIE OBOIIM, COKU U
9KOJIOTHYECKH YHUCTYI0 BOJIY

«CepeOpsHbIi KITI0U» 1 0€3aJIKOrOJIbHbIE HAIUTKUA HAa €€ OCHOBE, 3JIeBaTOp eMKOCThI0 30
000 ToHH 3epHa, 3aBOJI MO MPOU3BOJCTBY MOJICOJHEYHOTO Maciia U CeTh KOHIUTEPCKHUX IEXOB,
BhINTyCKaOIMUX Oosiee 60 HaMMEHOBaHUI TOPTOB, MUPOKHBIX, MPSIHUKOB, MEUYEHbS U BOCTOYHBIX
CJIaJoCTeH.

Bapuant 3

Pecropan «Apmanma» mnpemiaraeT KOMIUIEKC YCIYr: OpraHHM3alUio OOIIEeCTBEHHOTO
MUTaHUS, TPOBEJCHHE OAaHKETOB, IMPE3EHTAIMi, KOPIOPATUBHBIX Meponpusituii. B MeHio
pecTtopaHa — obeieHHas MPOAYKIUS, TOPSUHE, XOIOJHbIE, IeCepTHBIE OII0Aa, 3aKyCKH, HATUTKH,
roToBasi JeNuKaTtecHas Mpoaykuus. I[loMuMo mTpPOAYKIIMU COOCTBEHHOTO MPOU3BOJICTBA,
pecTopaH mpeajgaraeT MOCETUTENsIM TOBAphl, MOCTYNAOIIME B TOTOBOM BHUAE OT JIPYrUX
MpennpusaTHii: xyed, HEKOTOpble KOHIUTEpCKUE u3Jenus, GPYKTbI, SrOoAbl, [IOKOJA,
QJIKOTOJIbHBIE HAMUTKH, TabauHble u3nenus. KyxoHHoe o0OpyldoBaHHE pecTopaHa HMEETCs B
HEJOCTAaTOYHOM KOJHMYECTBE, U MEHIO CTPOMTCS TaK, YTOOBI HE 3aJ€iCTBOBATh MOIIHOCTEH Ha
MPUTOTOBJIEHUE OYEHb CJOXKHBIX 3aKyCOK. XOJOJHBIE 3aKyCKH IPEBBIIIAIOT KOJUYECTBO
TOpsSYMX 3aKyCOK U3-32 HMX HU3KOHW pPEHTa0eNbHOCTH, OONBIIOr0 00BEM Tpymo3aTrpaT Ha
M3TOTOBJIEHUE ITPU HEBBICOKOM YpPOBHE cIripoca. B 0OCHOBHOM 3ajie HaXOIUTCA ClieHa, Ha KOTOpPOi
Ha OOJBIIOM KHWHOJKpaHE MPOEIHUPYETCs H300paK€HHE C YCTaHOBIECHHOTO BHICOMPOEKTOPA.
Oto 000pynOBaHHE TMO3BOJSET €XKEIHEBHO TPAHCIMPOBATh pa3jHyYHbIE pa3BJICKaTeIbHBIC,
CHOPTHUBHBIE MPOTPAMMBI CO CITYTHUKOBOW aHTEHHBI.
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Bapuanr 4

KynerypHO-pa3Biiekatenbublii KoMILIEKC «boynuHr-LleHTp» — eIMHCTBEHHBIM B rOpoOJe
pas3BieKaTeNbHbIl  KOMIUIEKC mojao0Horo wmacmraba. [locetuTensM — IpeaoCTaBIISIOTCS
CeNyIole YCIyru: urpoBodt 3am 6 gopoxkek AMF (¢ KayeCTBEHHBIM aMEpPUKAHCKUM
00opyI0BaHUEM), OMITBSIPIHBIN 321, yHUBEpcanbHbIi «CuHuii 6apy», koTopslit 10 17.00 paboraer
B pexxume Mynbr-Kade, Tae ¢ AeTbMU UTParOT KIOYHBI, IOCIEe

17.00 OPraHu3yIOTCs TPOCMOTPBI CIIOPTHBHBIX MEPONPHATHH, SKCIpecc- Kade
«Jlnst qBOMX», HTPOBBIE aBTOMAaThl. Ha HadanbHBIX dTanax GpopMupoBanus crpaterun «boymuHr-
Llentpa» OBIJIO HPUHATO OPUEHTHPOBATH KOMIUIEKC MAapKETHHIa Ha SJIUTAPHYIO ayIUTOPHIO:
reHepalibHbIe TUPEKTOpa KPYIMHBIX M CPEIHUX MPEANPHITAN, OpraHu3anui, GupM, U3BECTHBIE
TOCTH TOpOAa, JEATeNe MCKycCTBa, IIEBIBI, «30JI0Tas MOJIOJASXKbY», IOJUTHKH, T.€. Ha
orpaHuueHHbId Kkpyr nun. Kommuekc neifictByer cornacHo 3akoHy Ilaperro: 20 % xnneHTOB
obecnieunBaet 80 Y%npuObLIH.

Bapuaur 5

Tpukoraxnas ¢adpuka «Pycs» yxe Oomee 50 jer paboTaer Ha POCCHUIICKOM pBIHKE.
[Ipennmpusitue  sABASETCS KPYMHEWIIMM  MPOU3BOJUTENEM U IOCTABIIMKOM  OEIbeBbIX
TPUKOTAKHBIX U3AETUI U BceX Bo3pacTHhIX rpymi. @upma «Pych» BeimyckaeT nopsaka 12 %
Bcero odwema OenbeBoro Tpukotaxa Poccum v BXOOUT B TPOMKY KPYMHEWIIUX MpeanpUsTui
TPUKOTaXKHOM oTpaciu. OCHAIIEHHOCTh MPEIIPUSITHSCOBPEMEHHBIM OT/IEIOYHBIM U BS3aJIbHBIM
0o0opy/nOBaHHWEM TO3BOJISIET BBIMYCKaTh HM3JENHS CAMOTO BBICOKOTO KadecTBa. [lpeampusitue
IIPOBOJIUT HPOTPECCUBHYIO ACCOPTUMEHTHYIO MOJIMTHKY, 3aKIIOYAIOIIYIOCS B CBOEBPEMEHHOM
pEeaKkIMM Ha W3MEHSIONIYIOCS KOHBIOHKTYpY ciipoca. B Hacrosimiee Bpemsi upma BbIITyCKaeT
6osee 300 momeneil TPUKOTAXHOW MPOIYKIIMHU: yIOOHBIA OCIbEBON TPUKOTAX W JTOMAITHSS
OJl&KJa; spKas M HapsaHas OJEXKIa JUId CaMbIX MaJEHbKHX C MCIIOJIb30BAaHMEM BBIIIUBKH,
anMuIMKalui 1 pUCYHKOB MUITMEHTHOM MeYaTH; OJeXka I CIOPTa U OTAbIXA: OT JIETKUX MAeK U
HIOPT JI0 TEIUIBIX CHOPTHBHBIX KOCTIOMOB M HOCKOB; MPAKTUYECKUH W JIETaHTHBIA BEPXHUI
TPUKOTAX: IUIaThs, capadaHbl, KOCTIOMBI, KOMIUIEKTBI, JUKEMIlepa sl JeTed U B3POCIBIX.
Bbibop onTHManbHOrO BapHaHTa CeO0ECTOMMOCTH €AMHMIBI BBIYCKAEMOH IMPOIYKIHH,
MUHUMM3ALKYU 3aTpaT, B CETOJHAIIHUX YCIOBUAX — 3aKOH BBIKHBAHUS NMPEANPUATUSA. AKTUBHAS
MO3ULMS PYKOBOJAUTENIEH U CHELMAINCTOB NPEANpPUATUS, NMOHUMAaHUE TPeOOBaHUI BpeMEHH
CIOCOOCTBYET IOCTOSSHHOMY pPOCTY 00BEMOB Hpou3BojacTBa. CTpaTerus NpeanpusTus Ha
Oyaylee — 3TO BBIXO/] Ha 3apyOe)KHbIE PHIHKH.

Tema 1.3. CermeHTHpPOBaHNE, BHIOOP LEJIeBbIX PHIHKOB

3aoanue 1.
Bribepere koMImaHwio, JCATEIBHOCTh KOTOPOM BaM XOPOIIO H3BECTHA, M JaWTe
XapaKTePUCTUKY KOMITJIEKCAa MApKETHUHTa JJISl 3TON KOMITAaHHH.

3aoanue?.
Bor Bnageneny ¢upmbl. Ha puc. 1. moka3aHbl /1Ba pPBIHOYHBIX CErMeHTa. Bbl XOTHTE
MIPOHUKHYTh Ha PBIHOK. KakoMy CerMeHTy Bbl OTAAUTE MpeAnoYTeHue?

CermeHT

CermeHT
b

A
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Pucynoxk 1. PeiHOUHBIE CETMEHTBI

3aoanue 3.
33HOJ’IHI/ITC B HY)KHOM HOpSI[[Ke HpeI[CTaBJIeHHyIO 6JIOK'CXCMy CCIrMCHTAIIMOHHOT' O
nojxoza (puc.2)

1) Bb160p NOTpeOUTENBCKOTO CErMEHTa.

2) Co3naHne COOTBETCTBYIOIIETO MIaHA MAPKETHHTA.

3) OmnpeneneHne XapakTepUCTUK W TpeOOBaHWE MOTpeOUTENeli B OTHOIICHUH
TOBApOB U YCIIYT, IPEJIaraéMbIX KOMIAHHUEH .

4) Pa3pabotka nmpoduiieii rpymm noTpeduTes.

5) AHanu3 CX0/ICTBA M Pa3INYUsI TIOTPEOUTEIIEH.

6) Omnpenenenne Mecra TMPENIOKEHHS KOMIIAHMM HAa PBIHKE OTHOCHTEIHHO
KOHKYPCHIIUU.

? > ? > ? > ? > ?

Pucynox 2. biiok-cxema CermMeHTalMOHHOTO MOAX0/1a

3aoanuéd.

Curyauusi: AKKymyasatopsl gupmsl «Sonnenschein» Ha peinke CHI'.

CeromHs poCT MEXKIYHapOJHOTO  pblHKAa Oarapeil  MUTaHUS  COOTBETCTBYET
TEXHOJIOTHYECKHM HWHHOBALMSIM, YTO CBSI3aHO C pacuIMpeHueM cdep mpuMeHeHus OaTapei.
VYpogens ycayr, apdexkruBHocTh KauectBa, HUOKP, oxpana okpykaromieit cpeasl - MMEHHO Ha
ATUX MOKa3aTessX OCHOBAaHA cTparerus GUpMbL: BCe JIydlllee YTOBJIETBOPEHHE MOTpeOHOCTEH
ThHICSIY KIMEHTOB (pupMbl. [0 HeTaBHEro BpeMeHH AesITeNbHOCTh GUPMBI ObljIa COCPEAOTOUEHA B
EBpomne, roe ona umeer 25% pblHKa MPOMBINUIEHHBIX Oarapeil. Temepbp ¢upma HauMHAET
ocBauBath peIHKK cTpaH CHI', moTeHIMan KOTOpBIX, MO OILIEHKE 3KCIEPTOB KOMIAHUH, YXKE
CEeroJiHd CPaBHUM C MNOTEHIMAJIOM PhIHKA €BPONEHCKUX CTPaH.

[IepBble repMeTHUYHBIE AaKKyMYJISTOPBl HA OCHOBE 3JIEKTPOXMMHMUYECKOW Mapbl CBUHEL —
JBYOKHCh CBUHLA MNOABWINCH B KOHIE 50-x romoB. OAHMM U3 MEPBBIX MPOU3BOIUTENEH
TePMETUYHBIX HEOOCTY)KHMBAaEMbIX aKKyMYyJIATOPOB IO Telb-TEXHOJOTHMH Obuta (upma
«Sonnenschein» (I'epmanust). Her Hu onxHoM oOsacTM HayKd MW TEXHUKH, T OTa
(«mpaiiduToBass») TEXHOJIOTHS HE CMOTJIa ObI HAUTH MMPUMEHEHUE

brnarogaps KOHCTPYKTUBHBIM OCOOEHHOCTSIM aKKyMYJSTOPHI 3TOTO THUIA HE TPeOYIOT
oOCIyXKMBaHUS U HE HYXIAIOTCS B JOMOJHUTENBHON MoA3apsake Ijs oOecreyeHus IMOJHOM
3apsAIHON €MKOCTH, a TaKKe He TPeOylIoT HMKAKOW JIOJIMBKH BOJBI B TEUEHHWU BCETO CPOKa HMX
cnyxObl. Ecnu BciencTBue HEMpaBWIBHOTO TPOBEACHHUS 3apsiaa M OONbIIMX KojeOaHUi
TEMIIEpaTypbl B aKKyMYJAITOPE BCE € BO3HUKAET JaBJICHHE Ta3a, TO MPEJOXPaHUTEIbHbIE
KJanaHel (BEHTWIHM) OOECIeYMBAIOT HE3aMEUIMTENbHBIA BBIXOJ Taza Hapyxky. 3areMm
MPEAOXPAHUTENIbHBIE KJIAMMaHbl BHOBb M30JIUPYIOT TPOCTPAHCTBO C  AJIEKTPOIUTOM  OT
OKpYKarollen Cpeibl.

AKKYMyIATOpBl THUNA  «apaluT»  yIOBIETBOPSIIOT TPEOOBAHUAM T'€PMAHCKOTO
(denepanbHOTO BEAOMCTBA IO HCIOJIB30BAHUIO MX B OMACHBIX 30HAX, COAEPIKAIIUX TOPIOYHE
BEII[ECTBA B Mpejenax auamna3zoHa Bocruiamensemocta G1 — G5.

brnaronaps reneoOpa3HOMY COCTOSIHUIO 3JEKTPOJIHUTA CyXH€ CBHUHIIOBBIE aKKyMYJSTOPHI
paboToCTIOCOOHBI B JTFOOOM MONOXKEHUH. X MOKHO XpaHUTh, 3apsDKaTh WM pa3psikaTh Jaxke B
MEPEBEPHYTOM TMOJIOKEHUHU. DTO TMO3BOJISIET MCMIOJB30BAaTh MX JUIsI SHEPrONUTAHUS PYyYHOTO
WHCTPYMEHTA, IEPEHOCHBIX PaAHONPUEMHUKOB, MOUIHBIX CBETUJIBHBIX JIAMI U T.[I.

[Ipu pa3paboTke aKKyMYJISTOPOB ATOTO TUMNA OBUIM MPHUHITHI MEPBI, 0OECTICUNBAOIINE
MUHUMAaJbHOE Ta30BbIJCNIEHHE B HUX ONarojapsi MCIOJb30BAHHIO CIJIaBa CBUHEI[ — KaJbIIHil.
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CBUHIIOBO — KaJIIIMEBHIH CIIaB MO3BOJIAET OTPAaHUYUTH 3apsJHOE HANPsHKEHUE B mpeaenax 2,25
— 2,30 B Ha a51eMEHT M JOCTUTHYTh MOJHOTO 3apsina npu 20 rpaaycax Llenbcus. Otu 3HaueHus
HaIpsDKEHUH MEHbIIIE 3HAYEHUH, IPU KOTOPHIX HAUMHAETCS BbIAEICHHE ra3a.

IIpu temmneparype 20 rpangycoB Llenbcust cyxue akkKyMmyJasTOpbl OTIMYAIOTCS
UCKJIIOYUTENIbHO HU3KOM CKOPOCTBIO caMopaspsizia, TOJBKO mociie 16MecsleB XpaHeHUsI EMKOCTh
cHmkaercs a0 50% HavanbHoro 3HaueHus. Ilpu Ttemmepatype 8 rpanycos Llenbcus
COXPaHAEMOCTh 3apsja BO3pacTacT M IOJOBHUHA €MKOCTH TEpSAETCS JUIlIb IOCIE ABYX JET
XpaHEHUs], TOI/1a KaK CTaHJapTHBIM aKKyMyJIATOP CO CBHUHIIOBO — CYpbMSIHBIM CIUIaBoM Iipu 20
rpagycax Lleabcust TepseT MOJOBMHY €MKOCTHM YK€ IIOCIE€ TpEX MECSIEB XpaHEHUS.
AKKYyMyJIATOpBl THNA <«IpailuT» MOXKHO 3apspKaTh UM paspsbkaTh IpU  TeMIlepaType
okpyxatomeit cpeapl oT —20 10 +50 rpamycos Llenbeus. Hukakux Mep mpoTHB ASHCTBUS HU3KHUX
TeMreparyp BIIoTh A0 —50 rpanycoB llenbcusi mpuHuMaTe He TpeOyeTcs, MOCKOJIbKY
resie00pa3HbIi 3JEKTPOIUT B 3apSKEHHOM COCTOSTHUM HE 3aMep3aerT.

AKKYMyIATOpBl THIA «IpallUT» OJKHBI, HACKOJBKO 3TO BO3MOKHO, XPaHHUTHCS B
MOJIHOCTBIO 3apsSKEHHOM COCTOSIHUU. CBUHIIOBBIE AKKyMYJISITOPBI THUMA «ApauT» MOTYT
pa3psKaThCsl 04eHb OOJIBIIMMH TOKaMHU.

[IpoaykT wnu TexHOJOTUA? DTOT BONPOC SBIAETCS OJHUM M3 OCHOBHBIX B
MapKkeTHHroBoil crpareruu gupmel B CHI'. O6nagas yHHKanbHOW TEeXHOJIOTHEH, OHAa HWMeEEeT
BO3MOXHOCTh COBIBaTh CBOIO MPOJYKIMIO MO 0ojiee BBICOKUM LI€HAM, HEXEJIH €€ OCHOBHBIC
KOHKYPEHTBI, UTO 00ecreurBaeT yCTOMYUBBIM POCT MPUOBLIEH.

Ho wna pemke crpan CHIT Ttakoit moaxom cCTalkuBaeTcs C  OOBEKTUBHBIMH
MPEMSTCTBUSMH, CBSI3aHHBIMH, C OJHOW CTOPOHBI, C OTPOMHBIM IMOTEHLHUAIBHBIM CIIPOCOM, C
JIPYro — ¢ Y3KOH MPOCIOWKON TIaTeKeCIocoOHOro crpoca. BenencTBue 3Toro KoMmaHus Ha
CETOJHSIIHUNA MOMEHT COXpaHseT OpHUEHTAlMI0 Ha AuddepeHIuano npoaykTa U Mpoaaxy
TEXHOJIOTUHU U OJJHOBPEMEHHO IPUMEHSET CTPATETUIO IEHEXKHOTO (oKyca.

MapxkeruHroBas crpaTerusi GupMbl OCHOBaHa Ha Tpex Bompocax: [Touemy? I'ne? Kak?

[IpuHuMasi pemieHrue o IeIecO0O0pa3HOCTH BBIXOJIA HAa PBHIHOK, (UpMa J0KHA Oblia
OTBETUTh Ha mepBbIid Bompoc: «llouemy?» Wcmonb3ys MaTpuyHbIi moaxoa, ¢upma caenana
BBIBOJA O TOM, cTo pbiHOK cTpan CHI' ob6namaer Oo0JbLION €MKOCTBIO, 3HAYUTEIBHBIM
MIPOMBIIIJICHHBIM TOTEHIIMAIOM ¥ OTHOCHTENIbHON MOJUTHYECKON CTaOUIBbHOCTBIO (pEeruoH
Poccun, Ykpaunsl, Kazaxcrana).

Otser Ha Bompoc «l'ne?» npeaycMaTpuBaeT ONpPENEICHHbIE T€O0CTPYKTYPhI ONEpaluid U
BBIOOP MPHOPUTETHBIX pailOHOB cObITa mpoaykiuu Ha Tepputopun CHI'. B ocHoBHOM (upma
OPUEHTHPYETCSI Ha KpYIHbIE LIEHTPbI, IPOMBIIUIEHHO pa3BUTble paHOHbl U  LEHTPbI
MEeXAYHapOJHOro OM3Heca Ha TePPUTOPHH B MepByro ouepens Poccuu, Ykpaunsl, Kazaxcrana, a
takxe bantuu u benapycu.

PaccmarpuBas Bompoc «Kak?», ¢upma mpoBOJUT aHAINW3 KOHOMHUKHU IO OTpacisM, B
KOTOpPBIX OHAa HMMEET TPaJUIMOHHBIX MoTpeduTeneii Ha 3amaae (CBA3b, TEICKOMMYHHUKAIUH,
SHEPreTHKa, >KEJIe3HOJOPOXKHBIN, PEUYHON, MOPCKOW TpaHCIOPT), W OmpeAenseT Haubolee
MEPCIEKTUBHBIE CETMEHTHI HA HOBOM pbIHKE. Ha BTOpOi1 CTyneHn aHanu3upyroTCs OpraHu3aluu,
CTPYKTYpHl (B TOM 4YHCJIE€ KOMMepuYeckue), GUpMbI, KOHTPAKT C KOTOPHIMH HEOOXOIUM st
OCYIIECTBICHUSI TUCTPHUOBIOTOPCKOM pabOTHI.

OavH W3 OCHOBHBIX KpHUTEepuEB (GUPMBI — OpPUEHTALUS HA KPYMHBIX MOTpeOuTenei
(MUHHCTEPCTBO CBSI3M, TOYTHl M T.A., KpPYIHbIE KOHIIEPHBI, TaKue, Kak «Siemensy,
«Volkswageny, ucnosb3yromiie NpoIyKIUI0 KOMIAHUHU KaK KOMIUJIEKTYIOIUN 3JIEMEHT CBOETO
TOBapa), KOTOPbIE 3aTe€M MepepaclpeieisIIoT ero Mexay 0oJiee MEIKUMH OpraHU3aUSIMHU.

Ha 3akmrounTenbHOM 3Tane MApKETHMHTOBOM CTPAaTE€TMH MPOUCXOJMT HAJOKEHHUE
TeOCTPYKTYpPhI Ha OTPACIIEBYIO CTPYKTYPY, UTO OINpE/EsIeT OCHOBHbIE HampaBieHUs] paboThl 1O
MapKETUHTY Ha BEIOPAHHBIX TEPPUTOPHSIX.

bonbmioe Mecto B MAapKeTHMHTOBOM CTpaTerMM KOMIIAHMM 3aHUMAIOT PEKJIaMHbIE
MEPOTIPHUATHS: TEMAaTUYECKHE BHICTABKHU (HA4ajao BBIXOJIA HA PHIHOK, YCTAHOBIIEHHE KOHTAKTOB);
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«direct mail» ¢ pexkITaMHBIMH TNPOCHEKTAMM; TEXHMYECKHE CEMHHAPBl IS TMPOIBHKCHUS
MPOIYKTa U TEXHOJIOTHH.

[IpoBomuTCS aHANM3 KOHKYPEHIIMH U Pa3BUTUS MHQPACTPYKTYpHl Olepalnuii Ha MecTe
(OTKpBITHE TPEACTABUTEIBCTB M TOAOOp HHXEHEPHO — TEXHHUYECKOTO IepCoHana JUIs
MOHTHPOBAHMs U OOCITYy)KUBaHUS MPOIyKuuu). IlmaHupyercst co3manue CeTH TUCTPHOBIOTOPOB,
paboTaromux 3a cBoi cuer. B cBoell paboTe hupma MCIosIb3yeT OOTaThlil ONBIT, HAKOTICHHBINA
3a MHOTHE ToJia Ha pblHKax EBponsl, A3un, AMEpuKH.

3ananus
1. [Mpennoxure 1eneBoii peIHOK (WK cerMeHT) it pupmbl «Sonnenschein»
2. Cohopmynupyiite 000CHOBAHHBIC TMPEIIOKEHUS IO KOMIUIEKCY MapKETHHTa C

YUCTOM XapaKTCPUCTUKHU LCJICBOI0 CCTMCHTA U MapKeTHHFOBOﬁ Cpc€abl.

Pa3nen 2. OcHOBHBIE 3J1eMEHThl KOMILIEKCAa MAPKeTHHIa
Tema 2.1. ToBapHasi MapKeTHHrOBasi MOJIUTHKA

3aoanue 1.
JlaiiTe XapaKTepUCTHKA PBIHKY/TOBApY Ha Pa3HBIX dTalax )KU3HEHHOTO IHKJIA TOBapa.
XapaKkTepuCTUKHU
pbIHKa / TOBapa
O6beM mpoax
CebecTouMOoCTb
[TpuObLIb
[ToTpebutenu
Yucno
KOHKYPEHTOB

BHeapenue Pocr 3peJsiocth Cnap

3aoanue 2.
OnuiyTe nepapXuvecKyro CTPYKTYPy pojia ¥ BUa TOBAPOB IO CICIYIOIICH cXeMe:

Poa > Bua > Tun > Mapka
> ABToMoOuIEL «Volvoy;
> KyxonnsIit MeOenbHbII TapHUTYp «bopoBuym»
> JIByXKaMepHBIN XOJIOIMIBHUK «Stinol»
3aoanue 3.
Onumnte MHOTOYPOBHEBYIO MOJIeIb TOBapa Ha MpUMepe:
> ABTOMOOMIIL
> KyxoHHbl1if rapHuTyp
> X 0JIO JUIILHUK
3aoanue 4.

B Tabnuiie npuBeeHb! TaHHBIE 0 KOHKYPEHTOCIIOCOOHOCTH BO3YIIIHBIX
KomrpeccopoB. [locunraiiTe KOHKYPEHTOCIIOCOOHOCTh Kaxkaoro odpasna. PazpaboTaiite
MapKETHHTOBBIE TIPEIOKEHHS TI0 YBEITHUCHUIO COBITA MPH UMEIOLIEMCsl KO PHUIIUEHTE
KOHKYPEHTOCIIOCOOHOCTH.
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[Tonesnslii | CoBOKyIHBIE
O6pasen sddexr saTparhl D¢ dexTuBHOCTD Koadduunent
M3 / pyo KOHKYPEHTOCTIOCOOHOCTH
M 3 TBIC. PYO
O6pazen; Nel | 5.8 2.2
O6pazerr Ne2 | 7.2 2.3
O6pazert Ne3 | 8.0 2.5
[Ipoext A 6.5 2.4
[Tpoekt b 8.8 2.6

3a 3TanoH MpUHUMAETCsl 00pasell, CyIeCTBYIONINI Ha JAHHOM PBIHKE C CAMbIM
00JbIIMM 3HaYeHHEM K03 duiinenTa 3pPeKTUBHOCTH.

Tema 2.2. . LleHoBast MAPKETHHIOBasi MOJIMTHKA
3aoanue 1.
Hena wm3nenust coctaBuser 10 pyOneil u mpu 310l 1eHe o0beM Mpoaax (BBIpyUKa)
coctasisieT 400 pyoneit. [Ipu yBenmuennn nienst Ha 10% yaamock npoaats 38 uznenuii. Kakosa
AIIACTHYHOCTH CIPOCa 10 TeHe?

3aoanue 2.

lena uzgenus nocie yBenuueHus Ha 5% crana paBHoil 21 py0. B pesynbTate HOBBINM
obbem mpomax coctaBmi 2310 py6. llenoBas smactumuHocTh paBHa -2. Kakum Obu1 00BEM
MPOJIaXK 10 U3MEHEHHUSI LIEHBI.

3aoanue 3.

Kommanusi, xoTopasi Xo4eT YBEIMYWUTH BBIPYUKY, MpOBEJA TMOBBLIIIEHHWE II€H HAa CBOM
nponykT Ha 10%. HoBas nena cocraBuna 2,64 py6. 3a uzaenue. OngHako, BCKOpEe PyKOBOACTBO
yCTaHOBUJIO, 4TO BhIpydka ymama ¢ 2 400 000 py6. mo 2 100 000 py6. Kakoe 3HaueHue mmeet
KO3 PHUITMEHT IacTUIHOCTH?

a) -0,5;0) -2;B) -4; 1) +2

3aoanue 4.

B 2006 roay BeIpyuka oT nmpoaaxu ToBapa ¥Y coctarisuia 250 000 py6. , a ieHa 5 py0. 3a
oano m3aenue. LleHoBas amactuyHOCTh coctaBisuia -2. IlepBoro stHBaps 2007 roga 1eHa Oblia
cHmkeHa Ha 4%. Kakoii Oyzaer Boipyuka B 2007r.?

a) 259 200 py6.; 6) 270 000 py6.; B) 230 000 py6.; r) 220 000 py6.

3aoanue 5.
HoBuHKa M ee 1eHa

Komnanusa E.J.Ltd, mpousBojsmas IOBOJBHO LIMPOKUH ACCOPTUMEHT MEAULMHCKHX
MHCTPYMEHTOB KakK ISl CHEIUAIN3UPOBAHHBIX YUPEXKACHUH, TaK U JJs IPOJaXXKH MOTPEOUTENIIM
yepe3 CeTh anTeK, 3aHUMaeT MPOYHOE MOJIOKEHNE Ha OPUTAHCKOM PBIHKE, a TaKXKe M3BECTHA 32
pyoexxom. B Hacrosimiee BpeMs B cTaauu pa3pabOTKM HaXOJUTHCS HOBas MOJENb LU(PPOBOrO
TEpMOMETpa Ul HIMpOKoro norpeduresns. HemaBHee uccienoBaHHe MOKa3bIBAET, YTO TOJIBKO
35% cemeil uUMeOT TepMOMETpHI, NpuueM 75% U3 HUX TMPEACTaBIAIOT CO00H OOBIYHBIE
CTEKJITHHBIE PTYTHBIE TEPMOMETPHL. OTH u3Jenus (upma Belyckana aecsaTuiaeTHsMu. 90%
JOMAIIHUX XO3SHCTB, MOJIb3YIOIUXCS OOBIYHBIM TEPMOMETPOM, CUHMTAIOT €ro HeOe30MacCHBIM
s MmaneHbkux gereid. Kpome Toro, ompoc BBIOOpKM IMOKa3as, YTO MPAKTHYECKH BCe
PECTIOH/IEHTHl OTMEYAIOT TPYAHOCTH B CUUTHIBAHMM HMH(OpMAIMM €O IIKaJIbl OOBIYHOTO
IpaJyCHUKAa U HCIBITHIBAIOT HEYBEPEHHOCTH B NPABWJIBHOCTH M3MEpEHHs Temneparypbl. 50%
PECIIOHIEHTOB, HE BJIAJICIOLIUX TEPMOMETPOM, COXKAJICIOT, YTO JO CUX IOP HE KYIIHIH €T0.
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CDI/IpMa npunnia K 3aKIKOYCHUIO, YTO HCCICAOBAHUSA IIOKA3bIBAKOT JIATCHTHYIO
noTpeOHOCTh B HOBOM u3fenuu. HOBBIM TpamycHUK chenaH W3 MPOYHOTO HEOBIOUIETrocs
MOJIMMEPHOTO MaTepuaya, CHa0KEeH JIeTKO YHUTAaeMbIM IM(POBBIM AWCIUIEEM, BCTPOCHHBIM
TaliMEepOM CO 3BYKOBBIM CHUTHAJIOM, KOTOPBIH IOMOTAET MOJIb30BATENII0 CKOPPEKTUPOBATh BpEMs
HU3MEPCHHUA TEMIICPATYPHBI U Y3HATDH, KOT'JIa MOKHO CUHUTBIBATh ITIOKAa3aHW A IIKAJIbI.

Crnenyromasi 3agada, crosimas mepen (GupMoi, - TpPOBECTH PHIHOYHBIE HCIIBITAHUS
ToBapa, g 4ero Obwl BeIOpaH JlonmoH m FOro-BocTouHblii pernoH, HO pa3paboTKa TIaHa
MapKEeTHHTa HE 3aKOHYCHA.

Ha Opuranckom pblHKE OOBIYHO TEPMOMETPHI U APYIyIH0 MEAWIHMHCKYIO TEXHHKY
Mpou3BOJAT eie Tpu (pupmbl. Ho oHM He B Takol CTENEHU HU3BECTHBI MOTPEOUTEINIO, TaK Kak
MOSIBIJIUCH HA PBIHKE TOJTOpa Tofa Hazan. OHM MpPOJAOT CBOKO MPOIYKIUIO Yepe3 anTeKH 10
nene ot 7,95 mo 11, 95 . ct.

3aganue

1. Pa3paboraiiTe 11e51eBble CETMEHTHI U TalTE UX XapaKTEPUCTHUKY.

2. [IpoBeanTe MO3UIIMOHUPOBAHHIE TOBAPA COTIIACHO CETMEHTAM.

3. PazpaboraiiTe pekOMEHIaIliH1 TI0 [ICHOBOW MOJIMTHUKE.

4. HpoaHaszprf/'ITe OCHOBHBIC MCTOJblI YCTAHOBJICHHA LCHBI, YUUTBIBAA 3JIaCTHYHOCTH
CIIpOCa U TICUXOJIOTUYECKOE BOCIIPUSATHE [ICHBI.

Tema 2.3. Cucrema TOBAapOABHKCHUSA

3aoanue 1.

CyMMma TOBapHBIX 3amacoB MO MPOJOBOJLCTBEHHOMY MarasuHy Ha 01.01. oTyetHoro
roga cocraBuia — 20,7 Teic.py0., Po3uuuHbBI TOBapoobopoT Ha 1 kBapran mo ruiany — 146,5
ThIC.py0. OnpenenuTe TOBapHbBIC 3amackl B THAX 000pOTa.

3aoanue 2.

Paccuuraiite cpemHue ToBapHBIE 3alachkl 38 MapT MECALl HA OCHOBE JIaHHBIX:

Ha 01.03. ToBapHBIe 3amacel MO MarasuHy cocTaBuiu — 12,6 Teic. py0.; Ha 01.04.
TOBapHBIE 3amackl coctaBwim — 11,4 TeIC.pyO.

3aoanue 3.

Onpenenure MmiaaH pPO3HUYHOTO TOBApOOOOpPOTa MO TOPrOBOM OpraHU3AIMU Ha OCHOBE
JTAHHBIX: OXKHUJACMBI PO3HUYHBIA TOBApOOOOPOT 3a OTYETHBIM roa 7586,3 ThIC.pYO.;
YHCIIEHHOCTh OOCITYy)KHBa€MOT'0 HacelleHHsi B OT4eTHOM roay coctaBuia 13800 uenosek. B
IUIAHUPYEMOM TOJ1y: TOBapoOOOpOT Ha OJHOTO yenoBeka yBenumuutcs Ha 11,3%; uncneHHOCTH
oOcity>)kuBaemMoro HacesiaeHus: cHusures Ha 0,6%.

3aoanue 4.

Paccuwnraiite cpemHue ToBapHbIE 3aIackl 3a KBapTal 10 Mara3uHy Ha OCHOBE JTaHHbBIX:
Ha 01.04. ToBapHBbIe 3amachsl 1o Mara3uHy cocTaBuin — 18,8 TbIC.pyo.

Ha 01.05. ToBapnble 3amacel coctaBuiiu — 18,6 ThIC.pyO.

Ha 01.06. ToBapHsIe 3amacel coctaBuiu — 19,7 TeIC.pyo.

Ha 01.07. roBapnsle 3anacel coctaBuiu — 20,8 ThIC.pyoO.

3aoanue 5.

Anrteka roToBbIX JIekapcTBeHHBIX (popm OOO «310poBbe», 0decreunBaomias ToBapaMu
anTeYyHOro accopTuMeHTa xutenell CoBeTckoro p-Ha r. KpacHosipcka, MmosydaeT IpoIyKIHIO
3aBoga AxpuxuH X®PK OAO co cknaza opraHum3aliid ONTOBOM TOPrOBIM JIEKAPCTBEHHBIMU
cpeacrBamu — 3A0 «Mup» r. KpacHosipcka, Ha KOTOpBIA OHA MOCTYNAET HEMOCPEACTBEHHO OT
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3aBoja — wusroroButend. [lpoaHanu3upyiiTe CUTyallui0 M IPHUBEIUTE TEOPETHUECKOE
000CHOBaHHUE:!

1) KakoMy ypoBHIO KaHaIa pacrpeaesieHust OHa COOTBETCTBYET?

2) Ha3zoBure Bubl KaHAJIOB paclpeaeieHusl.

3) Kakue wuHble KaHanbl TOBapOABIKEHHS MOIYT ObITh HCIIOJIB30BAaHbl C LEJIbIO
JIOBEJICHUSI TOBAPOB allTEYHOI'O aCCOPTUMEHTA OT MNPOU3BOAUTENS 10 KOHEYHOTO MOTpeOuTeNns?

Paszpnen 3. Ctparernyeckoe ynpapjieHue 1 MAPKETHHT

Tema 3.1. MapKkeTHHIOBble KOMMYHUKAIIUNU

3aoanue 1.

He6onpmas ¢pupma «WildToys», npou3BoaAnTENb IUIIOMIEBBIX MIPYILEK, CTOJKHYJIACh C
HE0OX0IMMOCTBIO MTPOBECTU PEKJIAaMHYIO KamnaHuio B ceHTa0pe 2007 roga. Yurst 0coOEHHOCTh
CBOEH 1LieJIeBOM ayauTOpHH, crenuanuctel no pexiame ¢pupmsl « WildToys» pemmnu packientsb
TucTOBKM (opMata A4 B BaroHax MHHCKOTO METpPOIOJUTEHA CPOKOM Ha OJIMH MECHII.
Croumocts mpokara cocraBmwia 4 820 000 pyoOneit. s TuX 1iesiell B PEeKIIAMHOM areHTCTBE
OBLT 3aKa3aH PEKJIaMHBIN MakeT, pa3padoTka KoToporo obdonuiack kommnanuu B 350 000 pyosieii.
CronmMocTh pon3BoIcTBa JMCTOBOK cocTaBmia 597 000. ITo pe3ynpratam ceHTSOPS W OKTSIOPS
00beM peayu3aliyy TUTIOIIEBBIX UTpyIIeK GupMbl BeIpoc Ha 40% (cUuTaIoCh OT CPETHETO 3a TPU
MPEBIAYIIAX MeECsIa), IOMOJHUTENBHBIA TOBapooOOpoT mpu 3ToM coctaBmia 47 586 000
py6ueii. Paccunraiite s3koHOMUYECKYIO 3 (PEKTUBHOCTD PEKIaMBbI.

3aoanue 2.

«MapkeTuHroBbie kKoMMmyHukamuu komnanuu Coca-Cola»

886 1. [Ilomoxkun Havyasio HEOOBIYHOMY YCIEITHOMY OW3HECY W  HCTOPUU
MPOXJIAAUTENIBHOIO HAIUTKA, «IOKOPHUBIIETO BECh MUP». A Haudaiaoch 3TO B ATinaHTe. J[>)KOH
[TemOepTOoH cBapus B MEIHOM Ta3y CHPOT, KOTOPHIH OTHeC B anTeky «Jlkeitkoo». C atoro u
HaunHaercs uctopusi Coca-Cola. IlepBoe BpeMs oHa mpojaBajach HE Kak MpOXJIaJUTEIbHBIN
HAIMUTOK, a B JICUEOHBIX LENIX A CHATHUS yctanocTH. CHpoc Ha pa3BelleHHBIH CUpOI ObLT HE
oueHb 60JbII0H. Bekope ero cranu cMemmBath ¢ ra3upoBaHHON BOJOW U IpeiaraTh B Ka4ecTBe
MPOXJIAAUTENIBHOrO HanuTKa. [lepBas pexkiiaMHas kaMIaHusi, pacCCUMTaHHAs Ha HEJENI0, POoILIa
non nesuzoM«lleiite Coca-Cola, mpekpacHyro M ocBexaromryro!». Jljis pexiambl HamuTKa
PYKOBOJICTBO KOMITaHMU BbIOpaiio moy J»Buaa Jlertepmana, TpanciaupyeMoe MO TEIEBUACHUIO
n nMmemwuee ayaurtoputo 100 Teic. yen. Komnanus naBana pekiiaMy B KaXJOM W3 YEThIpEX
CIIEYIOIIUX APYT 3a Apyrom nepenad. Kpome Toro, kommnaHusi pa3MecTHiia YeTbipe OObSIBICHUS
B razere «Jeopardy», COBOKYITHBII OXBaT IEIEBON ayaIuTOpuu KoTopoil coctaBuin 3270 Thic.
4ell., 4yeThlpe 00bsBNneHus B razere «People Magazine», COBOKYITHBIN OXBaT 1I€JIEBOYM ayIUTOPUI
KoTOpo#t coctaBuia 8620 TeIc. uen., u ABa oObsBieHus B razere «U.S.A. Today», coBoKymHbII
OXBarT LEJIEBOM ayauTopuu KoTopoi coctaBuil700 Teic. yen. BTopbiM marom B nNonyssipu3aluu
HamuTKa ObUTAa pacchUIKa KYMOHOB, KXKIBIA M3 KOTOPHIX JaBal MpaBo Ha OECIUIATHYIO MOPIUIO
HanuTKa. [IpuHECIO KOMNAHWM HEBUIAHHBIA yCIIeX U TMPOU3BOACTBO Pa3HOOOPA3HBIX
cyBeHUpOB. CHMBOJMKY KOMIIAHUM MOXXHO OBLIO YBHMJETh B€3/leé — OT Ta3eTHBIX IOJIOC [0
JTOPOXKHBIX IMJakatoB. braaromaps OnumnuiickuMm urpam B 1927 r., Ha KOTOpble aMepUKAHCKas
koMannga mnpuBesna 1000 smwuxoB HamuTka, Coca-Cola crtama mNOCTOSHHBIM CIIOHCOPOM
Onumnuiickux urp, MupoBoro yemnuoHata no xokkero, Kyoxka ®UDA no ¢yrdosy, MUPOBBIX
TEHHUCHBIX TYpHUpPOB. Uepe3 deTelpe roaa mBeAckuid XxynoxHUK Cymnudimom paspaboTan mo
3aKa3y KOMIIaHUU KpacHo-Oenblit kocTioM CaHTa-Knayca (10 3Toro oH HOCWI 11yOy U IITaHbI
BCEBO3MOXKHBIX paciBETOK). YToObl pemuTh mpobiemy c¢ moanenkamu, Coca-Cola n3zobpena
M3BECTHYIO MO0 BCEMY MHUpPY KOHTYpHYyI0 OyTbuiky. Ceromns ycmex kommanuu Coca-Cola He
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BBI3BIBACT COMHEHHs, @ €€ KOMMYHUKAIIMOHHAs IIOJUTUKA SBJISIETCS IPUMEPOM JUII MHOTHUX
COBPEMEHHBIX IIPEANPUATHI.

Kakue MapkeTHHIOBbIC KOMMYHHKAIIMU HCHoIb30Basia kommnanus Coca-Cola?

3aoanue 3.

Komnanus CHIQUITA 3anumaercst npojaxeid 0aHaHOB B pa3iau4HbIX cTpaHax. OaHuM
U3 pBIHKOB cObITa sBisiercss benbrus. B ycnoBusix TeMHON M ChIpoil OENbrUHCKON 3UMBI
npojaxu CHIQUITA oxuBisitoTcs, HO IPU HACTYIJICHUH JIETA PE3KO COKPAIAIOTCS B CBS3U C
MOsIBIICHUEM Ha pbIHKE MecTHBIX (pykToB. PykoBoactBo CHIQUITA cramo uckath cmoco0
W3MEHHUTh CHUTYallMI0. BbUIO PElIeHO OpraHu3oBaTh JIOTEPEI0, B KOTOPOW CEMbE MOOETUTEINIO
npearaiach OecrulaTHas MOe3/Ka B IVIaBHOE MeCTO pasBiiedeHuil B benbrun. Meponpusarue
HazBanu «bananoBbiit 1enb CHIQUITA», a my1st Toro 4ToObI OHO BBI3BIBAJIO MHTEPEC /IS IETEH,
UM TPEAJIOKWIN HAITUCATh UCTOPHUIO O BAIMOU (pPa3HOBUIHOCTU MEZBEAEH) U OTIIPABUTh TEKCT B
koMrnanuto CHIQUITA oaHOBpeMEHHO C MOATBEP)KIECHUEM TMOKYIKH MECSYHOro 3araca
6aHaHoB. [lo perieHno pyKOBOJICTBA B TOPrOBBIX TOUKaX KOMIAHUH B JIETHUN NIEPUOJ MOSBUIICS
HOBBIM IITaT KOHCYJIbTAaHTOB, B (YHKIMU KOTOPHIX BXOJWJI pacckaz O JIOTeped U O
MpeuMyllecTBax 0aHaHOB Mepes MecTHBIMH GpykTaMu. [ 6ombiel 3pdekTuBHOCTH JIoTepen
ObUTa OpraHM30BaHa KaMIlaHUS B M€YaTH, 10 TEIEBUACHUIO, B KOTOPOH (purypuponasn 3a0aBHbII
KOpWUYHEBbIN BanmuOu, yromatonuii OananoM. PykoBoactBo CHIQUITA pemmuno, uyto
HaWIY4IlIUM BapHaHTOM Oy/eT paclpoCTpaHEHUE peKiIaMbl Ha MPOTSLKEHUU BCEro Mepuoja, He
MeHsia ee uHTeHCUBHOCTH. Omnum wu3 pemenuid CHIQUITA nanga nponaBmkeHus CBOEH
MPOAYKIIMUA OBIJIO M3TOTOBJICHHE MaJIeHBKHX NepeBAHHBIX BamOu ¢ jorotunom CHIQUITA,
KOTOpble B KauyeCTBE CYBEHHUPOB JOBOJBHO OXOTHO MOKymanu Oenbruiiipl. Kpome storo,
KOMITaHuEeH ObUIM pa3ociaHbl Mpecc-penu3bl, UHGOPMHUPYIOLIUE PENOpPTEPOB O KOHKYypCE.
CHIQUITA mocrapanach COXpaHHTh QXKHOTaX B TEYEHUWE BCEro JieTa, OpPraHM30BaB Ha
OENbruiickoM ToOEpexkbe COPEBHOBAHUE MO TUBDKHOMY BOJICHOOTY M IPyrdM BHAAM CIOPTA.
[ToGeautenu monyvand KymoHBI Ha NMpUOOpeTeHHe IBYX (PyHTOB OaHAHOB W BKIIIOYAIHCH B
YHCIIO YYaCTHUKOB JoTepeu «Bamubuy. Takue akTUBHBIE AEHCTBHS CIOCOOCTBOBAIU TOMY, UYTO
«bananoBeiii enb CHIQUITA» BbizBann untepec y 25 000 uenosek, gosisi CHIQUITA na
OenpruiickoMm peiHKe Bo3zpocaa 1080%, a mponaxu B JeTHHM nepuon yBenuuuwiuch Ha 60 000
KOPOOOK MO CPaBHEHHUIO C MPEIIIECTBYIOUINM TOJ0M.

Bonpocsr:

1. Kakue 2meMeHTBl  KOMIUIEKCA  MAapKETHMHTOBBIX ~ KOMMYHHUKAIMH  ObLIH
rcnoJib3oBanbl komnanueit CHIQUITA?

2. Kakue nsneMeHTh CTUMYIMpOBaHHSA COBbITa OBUIM HUCHOJIB30BAaHBI KOMIAHHUEH
CHIQUITA?

3aoanue 4.

Komnanus «Myx Ha 4ac) MOMOraeT CBOMM KIMEHTaM pEIIaTh XO31HCTBEHHO-ObITOBBIE
npoOseMbl U TPENOCTaBIsIET YCIYrM MEIKOrO PEeMOHTa, CaHTeXHHMKa, SJIeKTpUKa, yOOpKU
nomeniennid. Komnanus cymectByer ¢ 2007 r. 1 yxe 3apeKoMeH0Bana ce0st Cpean KIMEHTOB.

B Hacrosmee Bpems yciayru KOMIIAHMM HaXOJWTCS Ha cTaauu 3penoctd. Hasoswure,
KaKM€ MapKETHHIOBblE KOMMYHHKAIIMM CIEAYET HCIOJIb30BATh KOMIIAHWM, U HMPENTIOKUTE UX
BapHAHTHI.

Tema 3.2. MapkeTHHTOBbIE MCCJIEIOBAHUSA

3aoanue 1.
Kakoi#t Tun uccrnenoBanus u moueMy Obul Hambosiee A(GGEKTUBEH IS CIETYIOIIUX
CUTYyaLUi:
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a) ¢upma, BBITyCKarolas 3aMEHUTENb caxapa, XOTella Obl BBIIBHTH CTEIICHb BIIMSHUS
Ha 00BEM MpoJax Jro/iel GPU3NIECKUX HOPMAJIbHBIX;

0) mnapdromepHas ¢upma, BBITyCKalolmas JBa BUAA JE30JI0PAHTOB, XOTena Obl
BbISICHUTB, KaK BJIMACT PCKIIaMHAasl KaMIlaHUs Ha CcOBIT IIapUKOBBIX JOC30J0PAHTOB U
JI€30/IOPAHTOB B IyJbBEPU3ATOPE C OJHUM U TEM )K€ apOMATOM B KPYITHOM ropo/ie (HeOOIbIIoM
ropoe);

B) ¢wmiman ot pectopaHa — HeOoibimoe kade Ha ymuie. Omumure B 3TOM Cliydae
JNENCTBUA TUPEKTOPA pecTopaHa

3aoanue 2.

Pa3paboraiiTe 1iaH MapKETHMHIOBBIX MCCIEI0BAaHUM, KOTOPBIN JOJKEH HAYMHATHCA C
(GOpMyYITUPOBKY LIENU UCCIIETOBAHUN U TOCTAHOBKU IPOOJIEMBI.

[Inan Mmosxet coepxarh:

> WCCIIeIOBaHUE PBIHKA (TOBapHAs CTPYKTypa PbIHKA, OIEHKA €ro KOHBIOHKTYPHI,
OTIpe/ieNieHne EMKOCTH pBhIHKa M 00beMa MpOAaX, OIEHKAa BO3MOXHOCTEH CErMEeHTAIHH
PBIHKA);

> uccienoBanue notpedutenedt (moOyauTenbHble (PakTOpbl MpU BHIOOPE TOBAPOB,

CTpYKTypa  TOTpeONIeHHs, TEHJCHIMH  IMOTPEOUTENBLCKOTO  CIpOca,  XapaKTePHCTHUKU
PBIHOYHOTO CETMEHTA);

> WCCIIEIOBaHNS KOHKYPEHTKOM cpeJibl (XapakTepUCTUKH OCHOBHBIX KOHKYPEHTOB,
HCIIOJIB3yEMast UM MAapKETUHI'OBAs IMMOJIMTUKA, J0JIA pBIHKa);

> HCCIEI0BaHUE BHYTPEHHEW Cpellbl IPEANPUATHS,

JInst KaXJ0TO W3 BHINICTICPCUNCICHHBIX HAINPABICHUN WCCIECNOBAHUIN JIOJDKHBI OBITh
OTIPEICIICHBI:

> 00BEKT HccieI0BaHNs (KOJTMIECTBCHHBIC M KAUeCTBEHHBIC XapaKTEPUCTHKH ),

> METOJIbI TIOJYYEHUS JaHHBIX (OMPOC, HAOIIOJCHHUE, SKCIICPUMEHT, MaHeNlb WIH

WCIIOJIb30BAaHUE BTOPHYHBIX IAHHBIX ).
BriGop HampaBieHWiiT W METOJIOB  HCCJICIOBAaHUSA JOJDKEH OBITh  MOJAPOOHO
apryMEeHTHPOBAH.

3aoanue 3.
Kaxkoii n3 metonioB onpoca (1o noure, Mo TenepoHy WM JTUYHbIA) Bbl Obl HCIONB30BAIN B
crenyromux curyarusax? O0ocHyHTe CBOH BBIOOD.

1) Omnpoc xurteneil ropoma sl ONpPENENeHHs TOro, CKOJIBKO JIIOAEH CMOTpeNu
OIpEeICTIEHHYIO TEJIEBU3UOHHYIO TIepeiavy.

2) Omnpoc 1y1s onpesieNieHns: Yucia ceMei, B KOTOPBIX €CTh MCUXUUECKU OOJIbHBIE JTFOJIH,
Y U3Yy4YEHUS UCTOPUU TOJIOOHBIX 3a00JIEBaHUI B 3TUX CEMBbSIX.

3) Onpoc [U1si HallMOHAJILHOTO TMPOU3BOJIUTENS HOYTOYKOB C IENbIO OINPENEIHUTh
MHEHHUE JII0/Iel 0 HOBOM MOJEIH.

4) Onpoc Uis MECTHOTO BIIaJieNiblla XMMUYUCTKU, KOTOPBIM XOYeT 3HATh CTEMEHb
YIOBJIETBOPEHUS KIIMEHTOB CUCTEMOMN CKHUJIOK.

5) Onpoc mo 3akazy AUPEKIUU HEOOJBIION TOCTHHHUIIBI, KOTOpasl 3aMHTEpPECOBaHA

Y3HAaTb MHCHHEC KJIIMCHTOB O KaYC€CTBC O6CJ'Iy>KI/IBaHI/I$[.

3aoanue 4.
Kakue u3 HIKENepeyucIeHHbIX MOHATHI SBISIFOTCS BHEIIHUMH, a KaKue BHYTPEHHUMU
HMCTOYHUKAMU BTOPUYHON MH(OPMALIUN TTPU MAPKETHHTOBBIX UCCIEAOBAHUSIX?

1) AHaIUTHYECKUE CTAaThbU O PA3BUTUU PBIHKA, NPEICTABICHHBIE B MEPUOJANYECKON
NevaTH, CreHabHBIX Ta3eTax U )KypHaax.

2) Coo011eHus TOproBoro fnepcoHaga caMoi OpraHu3alyi.

3) OtyeTsl  NMPOUM3BOACTBEHHO-XO3SNCTBEHHOW  JAEATEIBHOCTH  OpraHU3aluil-

KOHKYPCHTOB (I[J'I}I AKIMUOHCPHBIX O6I.I.I€CTB OTKPBITOTO TI/IHa).
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4) Hayunsle HCCIEeN0BaHus, IIPOBOIUMBIE CHEeLMATIN3UPOBAaHHBIMU
MapKETUHTOBBIMHM OPraHU3aLUsIMU.

5) COOpHHKH CTaTHCTUYECKOM MH(pOpMAIIHK.

6) Byxrantepckue u (prHaHCOBBIE OTYETHI.

7) Wudopmanmst, moxydeHHas ¢ BEICTABOK U APMapPOK, KOH(PEPEHIIHA U COBEIIAHUIMA.

8) OTueTsl IPOIaBIIOB.

9) [lyOnukanum TrocyqapCTBEHHBIX OpPraHOB, MHUHHUCTEPCTB, MYHHUIMIAIbHBIX

KOMMTETOB U OpPraHA3aluil.
10)  [lannble 0 3amace MpoayKIIHH.

3aoanue 5.

B 2021 r. B Poccuu 610 mpousseneno 10 000 miT. muH yisi TPYy30BBIX aBTOMOOUIIEH.
Oxcnopt coctaBmwi 500 mT., umnopt — 1 500 mr. OctaTku mpoaykinuu Ha siHBaph 2021 rona
coctaBuii 100 mit., Ha nekadpp — 1000 wT. PaccuntaTh €eMKOCTh POCCUHCKOTO pBhIHKA IINMH JIJIS
rpy30BBIX aBTOMOOMIIEH 3a 2021 rog.

Tema 3.3. CtpaTeruveckoe njiaHupoBaHue

3aoanuel.

CdopmyaupyiiTe neab NpeAnpUATHS B CJeAyOlIed CATyallMH.

[Mpenmpustie «A» MPOU3BOAUT U PEATH3yeT 4Yepe3 KOMMEPUSCKHe KHOCKH JICIICBBIC
3HAYKA C Pa3IUYHBIMH MOJHBIMH HAamUCSIMH. OTHOBPEMEHHO TPEANPUATAE TOTOBHUTCS K
BBIITYCKY JIOPOTHUX CYBEHUPOB (UEKaHKH, OpPOH30BBIX CTaTydTOK): 3aKylmaeT ChIPbhE,
obopynoBanue, oOydaeTr Kajaphbl.

Ananu3z yeneu. Ilonoxenne JaHHOTO MPEATPHUATHS OTIPEEIACTCS ABYMS (haKTOpaMU:

1) TpebyroTcs cpenctBa st GUHAHCHPOBAHUSI HOBOTO JIOPOTOCTOSIIETO 000PYIOBaHUS
IO MPOU3BOJICTBY CYBEHUPOB;

2) CylmeCcTBYIOIHMK HMCTOYHUK (UHAHCHUPOBAHMUSA (BBIPYYKa OT TIPOJIAXKH 3HAYKOB)
HecTaOuJIeH, Tak Kak, [0 MPEINOJI0KEHUI0 MPOM3BOAMUTENEH, MOJa HA JaHHBIM BHI TOBapa
KpaTKOCPOYHA.

CrnenoBarenbHO, MPEANPHUATHIO «A» HEOOXOJAUMO «BBDKAThb» M3 3HAUYKOB BCE, YTO
MO>KHO, TI0Ka He Tpoiia Mojga. OCHOBHOW OPUEHTHP — KPaTKOCPOYHAS LIETIb.

3aoanue 2.

Cohopmyaupyiite neab npeanpusaTHs B CIeAYyOLIeH CUTyalluH.

[penmpustue «I» uznaer razersl. Llenbl Ha OyMary U KpacuTelld K Hadally OYepeqHOn
MOAMKUCHON KaMITaHUU BBIPOCIH B 2—3 pasa. Eciau 3HaYuTEeNnsHO MOBBICUTH LIEHY Ha ra3eThl, TO
MOANMUCYUKY WM MEPEKITI0YATCs Ha APYrUe U3AaHMs, UM COKPATAT MOIUCKY Ha JTI0ObIE ra3eThl
BOOOIIIE.

Ananuz yenu. Ipeanpusrue «JI» HaAXOIUTCS B TSHKEIOM TOJIOKCHHH.

Jlyqmuii BBIXOJ — JOOUTHCS, YTOOBI MOBBIIIEHUE ONTOBBIX IIEH Ha CHIPhE KaK MOXHO
MEHBIIIE OTPA3UIOCHh HAa TOTPEOUTETSAX.

3aoanue 3.

CohopmyanpoBats muccnw OAO «Kien».

OcHoBHbIMU BujaMmu aesaTenbHOCTH OAO «KieH» SBISETCS M3rOTOBJICHUE: MEOEIbHBIX
CTCHOK, KOPIYCHOW MeOenu, KyXOHHBIX HabopoB, mmkadoB, TymMOO4YeK, HECTaHAAPTHBIX
W3IENUH 110 3aKa3y.

KomnektuB oO0ImiecTBa ¢ KaXAbIM TIOJOM OCBauWBacT JONOJHHUTENIbHBIE, HE MEHEE
CJIOKHBIE, BUbI TPOIYKIUU.
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B mocneanue ronpsl mpou3ouio mnopbimeHue o0beMa peanusanuu Ha 30 %, KIHeHTaM-
neHcuoHepam — ckujka 10%.

3aoanue 4.

CohopmyaupoBats muccuio OAO « Kybapyc-mMo/10k0».

OcHoBHble Buabl gestenbHOCTH OAO «Kybapyc-Mo0ko» ABISAIOTCS: oOecnedeHue
HACEJICHUS TIPOJIOBOJIBCTBEHHBIMU KHCIIOMOJIOYHBIMH TPOJYKTaMH, TaKHMH KaK- MOJIOKO,
ke(up, cMeTaHa, TBOPOT, MAaCJIO CIIMBOYHOE, CBIPHI U T. 1.

[MoTpeOuTenssMu TOBapOB SIBISIOTCS BCE TOPrOBBIE TOYKH T. ApMaBupa, a TaKke
MPOIYKIIHSI BBIBOZUTCS 3a IpeAensl kpas. llpeanpusrue ocymiecTBiaseT Kak PO3HUYHYIO, TaK U
ONTOBYIO TOPTOBIIO, MMEETCS CeTh (UPMEHHBIX MarasuHoB. [lms ymoOcTBa mMoOKymaTemnei
MPOAYKIUS pac(hacoBBIBACTCS B Pa3HOOOPa3HYIO YIIAKOBKY.

2.3. Pexomengamum mno ouneHunBaHu pedepaTroB  (TOKJIAIOB,
€000 1eHui).

MaxkcuMaabHOe KOJIUYeCTBO

GALIOB Kpurepun

BricTaBisiercst oOydaromemycsi, €Clid OH BbIpa3uil CBOE MHEHHE
no chopMyIUpOBAHHON mpobiemMe, apryMeHTHpOBaji €ro,
TOYHO OIpEAEINB MpoOieMy COAEp)KaHHE U COCTaBJISIOLIME.
[IpuBeneHbl  mMaHHBIE  OTEUECTBEHHOM W 3apyOeKHOM
JUTEPATyphl,  CTAaTHCTUYCCKUE  CBEIeHUWs, WH(OpMamms
HOPMAaTHUBHO IMpaBOBOro xapakrtepa. OOywarouiuiicss 3HaeT u
BJIQJICET HABLIKOM CaMOCTOSATEIBbHOM HCCIENOBATEIHLCKOU
paboThl MO TEME HCCIENOBaHUS; METOJaMH U IpueMamu
aHaJM3a TEOPETUYECKHX W/WIM MPAKTUUYECKUX AaCIEKTOB
n3ydaemoit obnactu. DakTUUECKMX OIITHUOOK, CBS3aHHBIX C
MOHUMaHUEM TPOoOJIEMBbI, HET; Tpaduiecku padboTta opopmicHa
MPABUJIBHO.

OTIn4YHO

BricTaBisiercs o0ydaromemMycsi, eciau padoTa XapakTepu3yeTcs

CMBICIIOBOM LEJIBHOCTHIO, CBSI3HOCTBIO u
MOCIIEZIOBATEILHOCTRIO M3JIOKEHUS; JOMylleHo He Oonee 1
OomMOKM Tpu OOBACHEHUH CMBICIA WM  COJIEp>KaHUs
Xopo1io npoGinembl.  Jlig  aprymMeHTalMd  NPHUBOJATCS  JaHHBIE
OTEUECTBEHHBIX u 3apyOeKHBIX aBTOPOB.
[IpoieMOHCTPUPOBAHBI UCCIIEIOBATEIBCKIE YMEHUS U HABBIKU.

DaKTUYEeCKUX OIIHUOOK, CBS3aHHBIX C TOHUMAHUEM MPOOIEMBI,
HeT. JlomymieHsl oTAenbHbIe OMHOKH B 0()OpMIICHUH PabOTHI.

BricraBnsiercss  oOydaromemycsi, eciu B paboTe CTYICHT
IPOBOAUT JOCTATOYHO CAMOCTOSITEIBHBIH aHAJM3 OCHOBHBIX
9TallOB U CMBICIIOBBIX COCTaBJISFOIIMX IPOOJIEMBI; OHUMAET
Y 10BIIETBOPUTEIBHO 0a30BbIE OCHOBBI M TEOPETHYECKOE OOOCHOBaHME BBIOpAaHHON
TEMBI. [TpuBne4yeHs OCHOBHBIE UCTOYHHKH 1o
paccmaTtpuBaemoil Teme. [lomymieHo He Oojee 2 omuOOK B
coJiepKaHUU poOIeMbl, 0POPMIICHUH PAOOTHI.

BricraBnsercs oOywaromiemycsi, ecinu padboTa MpeAcTaBiIsIeT
co0oif mepecka3zaHHbI MM TOJHOCTHIO 3aMMCTBOBAHHBIN
UCXOJIHBIA TEKCT 0e3 KakuxX Obl TO HU OBLJIO KOMMEHTapHEB,
HeynosnerBoputenbHO | aHamuza. He  packpeita  CTpyKTypa M TeopeTHYecKas
cocTaBJsionas TeMbl. JlomyieHo Tpu min 60jee Tpex OO0k
B COJIEpKAHUM paCKphIBA€MOW MpoOsieMbl, B OQOPMICHUN
paboTHI.




25

TEMBI PE®EPATOB (1OKJIAJIOB, COOBLUEHUI) /151 TPOBEPKH
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1.
2.

YPOBHSA COOPMUPOBAHHOCTHU KOMIIETEHIIUN

Paznen 1. OcHOBBI MAPpKETHHIOBOIi 1eATEJILHOCTH
Tema 1.1. CounanbHO-IKOHOMHUYECKHE OCHOBbI MAPKETHHIa

. CyIHOCTB ¥ pOJIb MAPKETHHTA HA COBPEMEHHOM 3Tare pa3BUTHs SKOHOMHUKH.
. CTpyKTypa MapKeTUHra.

. MapkeTHHT Kak (akTop MOBBIIICHUS KOHKYPEHTOCIIOCOOHOCTH (PUPMBL.

. DBOJTIONMS KOHIIETITYAJIBHBIX TTOX0JIOB B MAPKETHUHTE.

. B3anMOCBsI3b TIOTUCTUKH U MapKETHHTA.

Tema 1.2. MapkeTHHIoBasi cpeJa npeAnpUsiTUS

. OcHOBHBIE (haKTOPBI MUKPOCPEIBI.
. OcHOBHBIE (haKTOPBI MaKpOCPEIbl KOMIIAaHUU.
. MlccnenoBanust MapKETUHIOBOM CpEJbl.

Tema 1.3. CerMeHTHpPOBaHME PHIHKA M MO3MIIMOHUPOBaHUE

. Knaccuduxarus u xapakTrepucTika pbIHKOB IPEIIPUITHH.

. CerMeHTupoBaHNE PhIHKA U TO3ULIIHOHUPOBAHUE TOBAPA

. THIIBI KOHKYPEHTHBIX PBIHKOB.

. CymHoCTh ¥ QyHKIIUYU pbIHKA, KJIaCCU(PUKALUS PHIHKOB.

. CermeHTanuust pplHKa, CIOCOOBI M MPUHIUIIBI €€ MPOBEACHHUS.
. KoHbIOHKTYypa pbIHKA U (PAKTOPBI €€ ONpEaeIIIOLIME.

. IIpOrHo3 KOHBIOHKTYpHI PBIHKA.

Pasznes 2. OcHOBHBIE 3JIEMEHTHI KOMILJIEKCA MAPKEeTUHIa
Tema 2.1. ToBapHasi MAPKeTHHIOBAasl MOJUTHKA

. ToBap Kkak 3JIeMEHT MapKETUHIra. XapaKTEPUCTHUKA TOBAPOB.
. MapkeTrHroBas mporpamma pa3padoTKu HOBOIO TOBapa.

. Konuenmus >kxu3HEeHHOTO IIMKJIa TOBapa.

. OcoOble cimy4yan >KU3HEHHOTO IIKJIa ToOBapa

Tema 2.2. IlleHoBasi MAPKEeTUHIOBAasl MOJUTHKA

. CYH_[HOCTI) " OCJIM MapKETUHI'OBOTI'O I_IeHOO6p330BaHI/I${.
. Tunsl KOHKYPCHTHBIX PBIHKOB.

. OTanel pacydcTa LCHEI.

. CTpaTerI/IH K TaKTHKa I_IeH006pa30BaHI/I$I.

Tema 2.3. Cucrema TOBapoABUKEHUS
ODYHKINU U ATAIbI COBITA.
XapakTepucTUKa Mpouecca TOBapOIBUKEHUS.

3. XapakrtepucTtuka (aKTOpOB, KOTOpblEe OKa3blBalOT BIUSHHE Ha
IpoLecca TOBapOIBUKEHHUS.

4. OcHOBHas L1eJb MOJUTHKH pacrpeiesIeHusl.

5. OcHOBHBIE KaHaJIbl pacrpeieneHus (MapKeTHHIOBbIE KaHAJbI).

Pazgen 3. Opranusanus M ynpasJjieHHe MAPKeTHHIOM
Tema 3.1. MapkeTHHIOBble KOMMYHUKALMHA
1. KoMmnekc MapKeTHHIOBBIX KOMMYHHKALIHU.
2. IIponecc BbIOOpa KOMIUIEKCA IPOABMKEHUS TOBAPA.
3. CpenctBa KOMIIIEKCA MAPKETUHIOBBIX KOMMYHHUKALUH.

OpraHnu3anunuro
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4. PexiaMa Kak HHCTPYMEHT ()OPMUPOBAHHS CIIPOCA U CTUMYITMPOBAHUS COBITA.
5. Tlopsnok pa3paboTKu peKIaMHOM MPOrpaMMBI.
6. MapkeTuHr B r7100a1bHOM TEIEKOMMYHUKAIIMOHHON CETH.

Tema 3.2. MapkeTHHIOBbI€ HCCJI€I0BAHNS

[TonsiTue, uenu, 3a1a4u MapKETUHIOBBIX UCCIICIOBAHMIA.
HanpaBneHnus MapKEeTUHTOBBIX HCCIIEIOBAHUM.
[Ipouecc npoBeAeHUsE MAPKETUHIOBBIX UCCIEIOBAHMIA.

Habmtonenue, sKkcriepuMeHT.
[Tanens: CynmHOCTb, BUABI.
. CyIHOCTh MapKETUHIOBOM HH(POPMAIIMOHHON CUCTEMBI U €€ OCHOBHBIC DJIEMEHTHI.

1
2
3.
4, [TonsiTue u BUABI onpoca.
)
6
7
8

. MCTOHI/IKa MPOBCACHUA MAPKCTHUHTOBLIX I/ICCJ'IeI[OBaHI/If/'I.

Tema 3.3. CrpaTernyeckoe nNJiaHUPOBAHUE

1. CymHocTts cTpaTernyeckoit moaenu «I[IpoayKT — peIHOK».
2. Mopensb «IIpuBIeKaTenbHOCTh PhIHKA — MPEUMYIIECTBA B KOHKYPEHIIUI.

3.SWOT-ananu3z

4. «MapKeTUHIOBas cTpaTeruyeckasi MaTpuIa.

5. crparernueckas Mmojenb bKT'.

6. B uem cyrb matpuisr AJJL

7. llepeuncnute OCHOBHBIE IPEUMYIIECTBA U HEIOCTATKU CTPATETMUYECKUX MOJIeIen

2.4. PexoMeHIAIMM 110 OLIEHUBAHUIO MHAUBUAYAJIbHBIX 3aJaHUI

MaxkcumMmajbHoOe
KOJUYeCTBO 0aJJIOB*

Kpurtepun

OTIu4HO

BoictaBnsiercst  oOywaromiemycsi, €cid OTBET IOKa3bIBaeT
ry0OKO€ M CHUCTEMaTH4eCcKOe 3HaHUE BCEro MpPOrpaMMHOIO
MaTepuaga M CTPYKTYpbl KOHKPETHOTO BOIpOCa, a TaKxKe
OCHOBHOTO COJIep>KaHWs U HOBAIMil JIGKIIMOHHOT'O Kypca IO
CpaBHEHHUIO C y4eOHOHW  Jsmreparypoi.  OOyuaromuncs
JEMOHCTPUPYET  OTUETIMBO€ W  CBOOOJHOE  BIaJCHUE
KOHIENTYaIbHO-TIOHATUMHBIM aliapaToM, HAyYHBIM SI3IKOM U
TEPMHUHOJIOTHEH COOTBETCTBYIOIIECH HaydHOW oOnacTu. 3HaHHE
OCHOBHOH IUTEpaTyppl W 3HAKOMCTBO C JOIMOJHHUTEIHHO
PEKOMEHIOBAaHHOUW JuTeparypoil. Jloruuecku KOppEeKTHOE H
yOequTenpHOE H3JI0KEHHE OTBETA

Xopouio

BricTaBnsercs 06yqa}0meMycsl, CCJIn €ro OTBCT
ACMOHCTPUPYET 3HAHHUC Y3JIOBBIX Hp06J'ICM nporpamMmbl 1
OCHOBHOTO COJACpIKaHUA JICKIITMOHHOTI'O Kypca, YMCHUC
IMOJIb30BATbCd KOHILCIITYaJIbHO MOHATUHHBIM afnraparoMm B
mponecce aHajinda OCHOBHBIX Hp06J'IeM B paMKax JTaHHOM TCMBI,
3HAaHHE BaKHEHIIIMX pa6OT n3 CIIMCKa peKOMeHIlOBaHHOﬁ
JINTCPATYPHI. B nemom noruuecku KOPPCKTHOC, HO HC BCETOA
TOYHOC U apT'YMCHTHPOBAHHOC N3JIOKCHHUC OTBCTA

Y 1OBIIETBOPUTEIBHO

BricTaBasercs O6y‘-IaIOH_[eMYC$I, CCJIn €ro OTBCT
ACMOHCTPUPYECT (bparMeHTapHHe, MOBCPXHOCTHLIC 3HAHUA
BaKHEUIITHX Ppa3aciioB IporpaMmal u COJZICPIKaHUA
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JIEKIIMOHHOT'O KypCa; 3aTPYAHEHUS C UCIIOIb30BAaHUEM HAY4HO-
MMOHATHIHOTO amnmapara W TCPMHHOJOIMKM  AUCHUILIMHBI,
HEIIOJIHOE€ 3HAKOMCTBO C PEKOMEHJIOBAHHOW JIMTEPATYPOU;
YaCTUYHBIC 3aTPpYAHCHUS C BBIIMOJIHCHUCM HNPCAYCMOTPCHHBIX
IIPOrpaMMOM 3aJaHUI; CTPEMIICHUE JIOTUYECKHU OIPENEICHHO U
IOCJIEOBATEIbHO U3JIOKUTH OTBET

BeoicTaBnsercs oOyyaromemyecs, eciu €ro OTBET
JEMOHCTPUPYET HE3HAHME, JIMOO OTPBIBOYHOE IIPEACTABICHUE O
HeynoBieTBopuTenbHO | maHHOW — mpoOneMe B paMKax — y4eOHO-IPOrpaMMHOIO
Marcepurajia, HCyMCHHC HCIIOJb30BATh IMOHATUHHLIM aIlrapar,
OTCYTCTBHE JIOTUYECKOM CBSI3U B OTBETE

* IIpeacrasneno B Tabnuie 2.1.

3apanus k pazgeny 1
Bapmuanr 1

Twurmber MapKkeTHHTa B 3aBUCUMOCTH OT COCTOSIHHS CITPOCA.
TUIBI KITUEHTYPHBIX PHIHKOB.
MerTo bl TOTy4eHUs: IEPBUYHON HHPOPMAIUH.
. 3aoanue .
Oupma «APC» (BenukobpuTtanus), ocHoBaHHas B 1969 r., u3BecTHA KaK COJIMIHBIH
MIPOU3BOIUTEIND dIEKTPOIHEprun. JleBu3 komnaHuu: «MBbI rapaHTHpYeM OecriepeOoiTHyro
noiavy MeKkTposHeprun. Hama mogava sHeprun npeBocxoaHaly. KimmeHTs! (GupMBI: aspoTiopTsl,
OOJILHUIIBI, IPEANIPUATHS B chepe TeITeKOMMYHHKAIINH, OymounbIe. ['eorpadust KIMEeHTOB:
Benmuko6purtanus, Cpenuuii Bocrok, Kuraii.
Kommbroteps! u 1pyroe 4yBCTBUTEILHOE 000pyA0BaHHE TpeOyeT OecrepeOOHOTO U
cTabuibHOrO HanpspkeHus. CrienuanucTbl GUPMBI elle 1BaaaTh JIeT Ha3ad pazpaboTanu
000pyI0BaHNE, KOTOPOE TOJTHOCTHI0 00ECTICUNBAECT HAACKHYIO 3aIUTY OT KOJIeOaHU
MEPEMEHHOT0 TOKa. O6beM mpojaxx (pUpMbI MOCTOSIHHO PACTET MPH JI0OCTATOYHO
BBICOKOM YPOBHE CIPOCa, HO HapacTaeT yrpo3a KOHKypeHIuu. Jupextop Gpupmsl, o
00pa30BaHUIO MHKEHEP-3JIEKTPOHIIMK, PO Kypc 00ydeHHs B IEHTPE IO MOATOTOBKE KaJIpOB
IIPU UHCTUTYTE MapKETUHTa, 0CO3HAJ, YTO HEOOXOAUMa MePEOPUEHTALIUS JeSTeIbHOCTH Ha
MapKeTHUHTOBYIO KOHIenuio. HoBbI feBu3 kKoMIaHUH OH chopMyarpoBai Tak: «Breicouaiimiee
KayecTBO TOBapa ILIIOC MPEBOCXOHBIN MHKMHUPHUHT U TEXHUYECKAs SKCIIEPTHU3a.
Bonpocsi: 1. [lomorute aupexropy chopMynupoBaTh OCHOBHbIE MAPKETUHTOBBIC LIEH. 2.
Brigenute kiroueBbie 3ajaun komnanuu. 3. Kakue Buabl MapKeTHHra HEOOX0IMMO
ocymectBuTh? 4. Kakue koHuenum MmapkeTura Obliid Ha pupMe 10 oOyueHus: AUPEKTopa U
nocne? 5. ['maBHas BeIro/a B pe3ysbTaTe Mepexo/ia Ha HOBYIO KOHIEHIHIO?

el A =

Bapuant 2
DBOJIIOIMS KOHUEMIUKA MapKETHUHI .
Maxkpocpena Gpupmsi.
HamnpaneHnust MapKETUHTOBBIX HCCIIETOBAHUML.
3aoanue.
Curyanus: AKKymyasaTopbl pupmsl «Sonnenschein» Ha peinke CHI'.
CerogHss pocT MEXIyHapOAHOTO  pbIHKA OaTapel  NUTaHHUA  COOTBETCTBYET
TEXHOJIOTHYECKHMM HWHHOBAIIMSIM, YTO CBSI3aHO C pacuiupeHueM cdep mpuMeHeHus OaTapei.
VYpoBens ycayr, addexkruBHOCTh KauecTBa, HUOKP, oxpaHa okpyxkaromiei cpeasl - IMEHHO Ha
3THUX TOKa3aTeNsIX OCHOBAaHA CTpaTerust (GUPMBL: Bce Jydllee YIAOBIETBOPEHHE MOTPEeOHOCTEH
ThICAY KIMEHTOB GupMbl. J[0 HeTaBHET0 BpeMEHH JIesITeNbHOCTh (PUPMBI ObliIa cocpeloToueHa B
EBpome, rae ona mmeer 25% pblHKa TPOMBINUICHHBIX Oarapeil. Temepb ¢upma HadWHAET

bR
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ocBauBaTh pbIHKM cTpaH CHI', moTeHIMan KOTOpBIX, MO OLEHKE 3KCIEPTOB KOMIIAHUH, YXKE
CErOJIHs CPAaBHUM C IIOTEHIIMAJIOM phIHKA EBPONEUCKHUX CTPaH.

[lepBple TepMETHUHBIE aKKYMYJISATOPHl Ha OCHOBE JIEKTPOXMMUYECKOM Mapbl CBUHEL —
JBYOKHCh CBHUHIA MHOABUIUCH B KOHLE S50-x rogoB. OIHUM U3 MNEPBBIX IPOU3BOJIUTENEH
TEePMETHYHBIX HEOOCTY)KMBA€MBIX aKKyMYJISITOPOB 10 TE€Ib-TEXHOJOTUH Obuta  (Qupma
«Sonnenschein» (I'epmanust). Her HuM oxHOW o00nacTh HAaykKM HW TEXHHKH, TA€ OTa
(«mpaiipuroBas») TEXHOJIOTHS HE CMOTJIa OBl HAUTH NMPUMEHEHHE

bnaromapss KOHCTPYKTUBHBIM OCOOCHHOCTSIM aKKyMYJISITOPBI 3TOTO THIIA HE TPeOYIoT
oOCITy’>)KMBaHUSI U HE HYXJAIOTCS B JIOTIOJIHUTEIHLHOW TMOA3apsAKe sl oOecneueHus MOJTHON
3apsAHON €MKOCTH, a TaKKe He TpeOyloT HMKAaKOM JIOJIMBKH BOJBI B TEUEHHUU BCETO CPOKa MX
cinyxObl. Ecnu BciencTBue HENpaBUIBHOTO TMPOBEACHUS 3apsja M OOJbIIMX KoJieOaHM
TEMIIepaTypbl B aKKyMYJSTOpE BCE K€ BO3HUKAeT JaBJIEHHWE ra3a, TO NpPEJOXpaHUTEIbHbIE
KJIaraHbl (BEHTWJIM) OOECIeuYrBalOT HE3aMEUIUTENIbHBIM BBIXOJ Ta3a Hapyxky. 3arem
MIpEeIOXpaHUTENbHbIE KJIAllaHbl BHOBb HW30JIUPYIOT MPOCTPAHCTBO C  3JEKTPOJUTOM OT
OKpYKaroIlenl Cpeibl.

AKKyMyIATOpBl  THUNA  «IpailpuT»  yIOBIETBOPSAIOT TpPeOOBaHUSIM TIE€PMAHCKOIO
(beneparbHOrO BEAOMCTBA IO HCIIOJIb30BAHUIO MX B OMACHBIX 30HAX, COAEpIKAIIUX TOpIOYHE
BEIECTBA B Tpejieiax quamna3oHa Bocmuiamensemocta G1 — G5.

bnaronaps reneoOpa3HOMY COCTOSIHHIO AJIEKTPOJIUTA CYXHE€ CBUHIIOBBIE aKKyMYJISTOPBI
paboTOCTIOCOOHBI B JTF0O0M MOJI0XKEHUH. VX MOKHO XpaHUTh, 3apspKaTh WK pa3pskaTh Jaxe B
MEPEBEPHYTOM TOJIO)KEHUU. DTO TO3BOJISET HCIOJIB30BATh WX JUISl DHEPTONMUTAHUS PYyYHOTO
MHCTPYMEHTA, IEPEHOCHBIX PaIUOTIPUEMHUKOB, MOIIHBIX CBETUJIBHBIX JIAMII U T.1I.

[Ipu pazpaboTke akKKyMyJasSTOPOB 3TOTO THIA ObUIM MPHUHSATHI MEPBI, 00ECIICUNBAIOIITNE
MUHHMAaJbHOE Ta30BbIJENIEHHE B HUX Oyarojapsi MCIOJb30BAHHUIO CIJIaBa CBUHEI — KaJbIIHil.
CBHHIIOBO — KJIBIIMEBBIN CIUIAB MO3BOJISIET OTPAHUYMTH 3apsiAHOE HANIPSHKEHHUE B mpeaenax 2,25
— 2,30 B Ha sneMeHT 1 TOCTUTHYTh MOJHOTO 3apsaaa npu 20 rpanycax Llenscusa. OTu 3HaueHUs
HaIpsHKEHUH MEHbIIIE 3HAYEHNUW, TPU KOTOPBIX HAYMHAETCS BBIJCIICHHUE ra3a.

I[Ipu Ttemneparype 20 rpanycoB lLlenbcusi cyxue aKKyMyJISTOPbl OTJIMYAOTCA
HCKIIFOUUTENIbHO HU3KOM CKOPOCTBIO camopaspsiia, TOJIbKO mocie 16mecseB XpaHeHUsI EMKOCTh
camxkaercs 10 50% HavanbHOro 3HaueHus. lIIpu Ttemmeparype 8 rpanycoB Llenbcus
COXpaHsAEMOCTh 3apsja BO3PACTAET W IOJOBHMHA €MKOCTH TEpSETCs JIMIIb MOCIE JBYX JET
XpaHEHHUs], TOTJa KaK CTAHJAPTHBIN aKKyMYJIATOpP CO CBMHIOBO — CYPbMSIHBIM CIUIaBOM mpu 20
rpanycax Llenbcus TepseT MOJOBUHY €MKOCTH YK€ IOCI€ TPEeX MECALEB XpaHEHUs.
AKKYMyJIATOpPBl THNA <«Ipaiipur» MOKHO 3apspkaTh U paspsbkaTh MpU  TeMIepaType
okpyxatomte cpeapl oT —20 1o +50 rpanycos Llenbcus. Hukakux Mmep NpoTUB AEMCTBUS HU3KUX
Temreparyp BIJOTh A0 —50 rpanycoB llenbcusi mpuHuMare He TpeOyercs, MOCKOJIbKY
resie00pa3HbIi SJEKTPOIIUT B 3apSKEHHOM COCTOSTHUH HE 3aMep3aeT.

AKKYMyJIATOPBl THIA «IpailuT» TOJKHBI, HACKOJBKO 3TO BO3MOJKHO, XPAHHUTHCS B
MOJIHOCTBIO 3apSKEHHOM COCTOSHUU. CBUHIIOBBIE AKKYMYISTOPBI TUMNA <«JIpaluT» MOTYT
pa3psKaTbest OYeHb OOJIBIIMMH TOKAMHU.

IIponykr wnnm TexHonorus? OTOT BOMNPOC SBISETCS OOHMM U3 OCHOBHBIX B
MapkeTuHroBoil crpateruu ¢upmel B CHI'. Ob6nanas yHHKaJbHOM TEXHOJOrMeH, OHa MMEET
BO3MO’KHOCTh COBIBaTh CBOIO MPOJYKIHIO MO 0ojee BBICOKMM II€HaM, HEKeIW €€ OCHOBHBIE
KOHKYPEHTBI, YTO 00eCIIeYnBaeT YCTOMUUBBII POCT MPHOBLIEH.

Ho Ha peiHke cTtpan CHI' Takoli mMmOAXOM CTaldKUBaeTcsi C OOBEKTHBHBIMU
MPEMSITCTBUAMM, CBSI3aHHBIMM, C OJHOW CTOPOHBI, C OTPOMHBIM IOTEHLHAIBHBIM CIIPOCOM, C
Jpyroil — ¢ y3koil mpocioikoi riarexxecrnocoOHoro crpoca. BeneactBue 31oro KoMmnaHusi Ha
CETOJIHAIIHUNA MOMEHT COXpaHSeT OPUEHTAIUI0 Ha JU(QepeHIranuo MpoayKTa U MpOoJaxKy
TEXHOJIOTUHU U OJJTHOBPEMEHHO MPUMEHSET CTPATETUIO AEHEXKHOTO (PoKyca.

MapkeTuHroBas crparerus GupMbl OCHOBaHa Ha Tpex Borpocax: [Touemy? ['ne? Kak?

[IpuHumas pemieHue o 1eJIecO00pa3HOCTH BbIXOJAa Ha PHIHOK, (UpMa JI0JDKHA Obuia
OTBETUTHh Ha mepBblil Bompoc: «[louemy?» Hcnonb3yst MaTpuuHbId mojxon, ¢upma caenana
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BBIBOJA O TOM, cTo pbiHOK cTpan CHI' oOmamaer OOJBIION EMKOCTBHIO, 3HAYUTEIBHBIM
MPOMBIIIICHHBIM TOTEHIIMAIOM ¥ OTHOCUTENBHOW MOJUTHYECKOW CTaOMIBHOCTBIO (peruoH
Poccun, benapycu, Kazaxcrana).

OtBet Ha Bonpoc «I'1e?» npenycmarpuBaeT ONpeAeieHHbIE F€OCTPYKTYpPhI Olepauuil U
BBIOOpP NMPHOPUTETHBIX pailoHOB cObITa mpoaykiuu Ha Tteppuropuu CHI'. B ocHoBHOM (hupma
OpUEHTHpPYETCS Ha KpYIHbIE LEHTPbl, IPOMBILIJIEHHO pa3BUTblE PAHOHBI M  LIEHTPbI
MEeXAYyHapoAHOro OM3Heca Ha TEPPUTOPUHM B MepByto ouepenb Poccun, Ykpaunsl, Kazaxcrana, a
takxke bantuu u benapycu.

PaccmatpuBas Bonpoc «Kak?», ¢pupma nNpoBOAUT aHAIW3 3KOHOMHUKHU IO OTpacisM, B
KOTOpPBIX OHAa MMEET TPAaJULMOHHBIX NoTpeduTeneil Ha 3amane (CBs3b, TEIEKOMMYHUKAIIUU,
SHEpPreTHKa, >KEJIE3HOJOPOXKHBIN, PEUYHON, MOPCKOW TpaHCIOPT), W olpeaenseTr Haubosee
MEPCIIEKTUBHBIE CErMEHTHI Ha HOBOM phIHKE. Ha BTOpO# CTyNeHH aHaIu3upyIOTCsS OpraHu3aluy,
CTPYKTYpHl (B TOM 4YHUCJIE KOMMEpUYecKue), UpMbl, KOHTPAKT C KOTOPHIMH HEOOXOIUM s
OCYILIECTBIICHUS IUCTPUOBIOTOPCKON pabOTHI.

OavH U3 OCHOBHBIX KpUTEpUEB (UPMBI — OpPUEHTALUS Ha KPYMHBIX MOTpeOuTenei
(MUHHCTEPCTBO CBSA3M, NOYTHl M T.A., KpPYIHbIE KOHIIEPHBI, TaKue, Kak «Siemensy,
«Volkswageny, ncronb3yronuye MpoayKIHI0 KOMIAHUM KaK KOMIUIEKTYIOIIHUI 3JIEMEHT CBOEro
TOBapa), KOTOPbIE 3aTeM IepepaclpeiessSioT ero MeX 1y 60jee MeTKUMH OpraHU3alusIMu.

Ha 3akmiounTensHOM 5Tane MapKETUHIOBOM CTpaTerdyd MPOUCXOAMT HAJIOKEHHE
re0CTPYKTYPhI Ha OTPACIIEBYIO CTPYKTYPY, YTO ONpPEAEssieT OCHOBHbIE HAINpaBJieHUs padOTHI IO
MapKEeTHHTY Ha BBIOPAHHBIX TEPPUTOPHSIX.

Bonbioe MecTto B MAapKETMHTOBOM CTpaTerud KOMIIAHMM 3aHMMAIOT peKJIaMHbIe
MEpPOTIPUATHS: TEMAaTUUYECKHE BHICTABKHU (Hayajao BBIXOJIa HA PHIHOK, YCTAHOBJIEHWE KOHTAKTOB);
«direct mail» ¢ pekIaMHBIMU TIPOCIIEKTaMHU; TEXHMYECKHE CEMHHAPBI IS TPOJBHKCHUS
MPOAYKTA U TEXHOJIOTHUH.

[IpoBoauTCst aHanM3 KOHKYPEHIMHM U Pa3BUTUS UHPPACTPYKTYphl OIepaluii Ha MecTe
(OTKpBITHE TPEACTAaBUTENBCTB M TOAO0OpP HHXEHEPHO — TEXHUYECKOTO IMepcoHana s
MOHTHPOBAHUS M OOCIyKMBaHUS NMpoaykiun). [Inmanupyercs coznaHue cetu TUCTPUOBIOTOPOB,
paboTtaromux 3a cBoi cueT. B cBoeli paboTe dhupma MCHOJb3yeT OOraThlil OIBIT, HAKOTUICHHBIN
3a MHOTHE T0Jia Ha pblHKaxX EBpornbl, A3un, AMEpUKH.

Saganusa

1. TlpemtokuTe 1EACBOM PHIHOK (MM CErMEHT) Uit pupMbl «Sonnenschein»
2. Cdopmynupyiite 000CHOBaHHbBIE MPEATIOKEHUS MO KOMIUIEKCY MapKEeTHHIa C y4eTOM

XapaKTEPUCTUKHU LEJIEBOTO CErMEHTa U MapKETUHIOBOW CPEBbI.

3aganus Kk pasjgeny 2
BapuanTt 1
1. Tlonsitue cermenraryu. CriocoObl 0XBaTa PhIHKA.
2. MapkeTHHTrOBO€E MOHMMaHue TOBapoB. ToBap B TpeX ypOBHSIX.
3. Bunp! ueH.
4.3ao0anue.

JlaiiTe xapakTeprcTUKa PIHKY/TOBApPY Ha Pa3HBIX dTanax )KM3HEHHOTO 1IMKJIa TOBapa.
XapaKTepuCTUKHU
pbIHKA / TOBapa

O06beM npojax
CebecTouMOCTb

ITpuGbLIH
[ToTpebutenu
Hucno
KOHKYPEHTOB

BHenpenue Poct 3peJsiocth Cnan
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Bapmuanr 2

[Ipu3Haky cermMeHTaluuy pbIHKA.
KoHuenmus ;kM3HEHHOT O LIUKJIa TOBAPOB.
ITocranoBka 3aa4 IeHOOOPa30BaHUSI.
3aoanue
AnTteka ToToBBIX JIekapcTBeHHBIX (popm OOO «31mopoBbey», 0decrieunBaronias ToBapaMu
anTeyHoro accopTumenta xwureneii CoBeTckoro p-Ha r. KpacHosipcka, mosydaeT HmpoIyKIIHIO
3aBosa AxkpuxuH X®PK OAO co cknana opraHusanvy ONTOBOM TOProOBIM JIEKAPCTBEHHBIMU
cpeacrBamu — 3A0 «Mup» r. KpacHosipcka, Ha KOTOpbII OHA MOCTYIAET HEMOCPEICTBEHHO OT
3aBoja — wusroroButend. [lpoaHanu3upyiiTe CUTyallMi0 M OPHUBEIUTE TEOPETHUECKOE
000CHOBaHME:

1) Kakomy ypoBHIO KaHasa pacrpeaeaeHusi OHa COOTBETCTBYET?

2) HazoBute BUJIbI KaHAJIOB paCIIpEeCIICHUS.

3) Kakue wuHbBIE KaHaJIbl TOBApOJABIKEHUS MOTYT OBITh HCIIOJIB30BAHbI C LENbIO
JIOBEJICHUSI TOBAPOB allTE€YHOI'O ACCOPTUMEHTA OT MPOU3BOAUTENS 10 KOHEYHOTO MOTpeOuTens?

MownbdE

3aganus Kk pasjaenay 3
Bapmuanr 1

CymHOCTb COBITOBOI MOJIMTUKH B MAPKETUHTE.
MeTo1bl pacipOCTpaHEHHUS! TOBAPOB.
Opranu3anus MapKeTHHTOBOM JESTEILHOCTH Ha TIPEIPUATHN
3aoanue .
PazpaboraiiTe maaH MapKETHHTOBBIX HCCIIEIOBAHWMA, KOTOPBIA JIOJDKEH HAYUHATHCS C
(GOpMyIUPOBKY LIENU UCCIIETOBAHUN U TOCTAHOBKU IIPOOIIEMBI.

[Inan MokeT coepkaTh:

> HCCIIEIOBaHNE PbIHKA (TOBapHasi CTPYKTypa pPbhIHKA, OLIEHKA €ro KOHBIOHKTYPHI,
OTpeJieiecHue €MKOCTH phlHKA U 00beMa NpoJa)k, OLEHKa BO3MOXKHOCTEH CerMeHTaluu
pBIHKA);

> uccieoBanue norpedureneld (moOyauTenbpHble (PaKkTOpbl IpHU BHIOOPE TOBAPOB,
CTpYKTypa  MOTpeOJeHHs, TEHJECHUUU  MOTPEOUTEIBCKOTO  CHpPOCa,  XapaKTEPUCTHKHU
PBIHOYHOTO CETMEHTA);

el N =

> UCCJIEJIOBAHUSI KOHKYPEHTKOM cpefibl (XapaKTepUCTUKU OCHOBHBIX KOHKYPEHTOB,
UCIOJIb3yeMasi UMM MapKETUHTOBasl MOJIMTUKA, OIS PHIHKA);

> UCCIIeZIOBaHNE BHYTPEHHEN cpenbl MpeanpusTus;

Jlns KakJoro M3 BBIIIETICPEUYUCICHHBIX HANpPaBICHUN WMCCIEIOBAaHUM JODKHBI OBITH
OTIpEJICNICHBI:

> 00BEKT Hccie1oBaHus (KOJTMYECTBEHHBIE U KAUeCTBEHHBIE XapaKTePUCTHKH);

> METOJIbl TIOJY4eHHUs NaHHBIX (OMpoc, HAOMIOJEHHE, SKCIIEPUMEHT, MaHelb WU

HCIIOJIb30BAaHUE BTOPUYHBIX JAHHBIX).
BriObop HampaBiieHWH W METOJIOB  HMCCJICJAOBAaHUS JOJDKEH OBbITh  MOJAPOOHO
apryMEeHTHPOBaH.

Bapmuanr 2
DopMHUpPOBaHHE KaHAJIOB PACIIPEACICHUS.
Cucrema TOBapOIBUKEHHUS B MAPKETHUHTE.
CyIIHOCTB ¥ 3HaY€HNE KOHTPOJII B MAPKETHHIE
3aoanue.
Cdopmynupyiite neab NpeANpUATHA B CJAeAYIOIIEH CHTyalMu.
[pennpustue «/I» nznaer rasersl. Llensl Ha Oymary u KpacuUTeIu K Ha4yaly O4epeqHOMN
MOANMCHOM KaMITaHUU BBIPOCIH B 2—3 pa3a. EcaM 3HaUMTENbHO NOBBICUTH LIEHY Ha ra3eThl, TO
MOJIMUCYMKHU WM TIEPEKITIouaTcs Ha IpYrue U3JaHusl, UM COKPATAT MOAMUCKY Ha JII0ObIe ra3eThl
BOOOIIIE.

pwbd PR
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Ananuz yenu. lpeanpustue «/I» HaXOIUTCA B TSHKEIOM TOJIOKEHHH.
Jlyqmuii BBIXOJ — JOOUTHCS, YTOOBI MOBBINICHHUE ONTOBBIX IICH HAa CHIPhE KaK MOXHO
MEHBLIE OTPA3HIOCh HAa TOTPEOUTEIAX.

2.5. PekoMeHIaM U 110 OLEHUBAHUIO KOHTPOJIS 3HAHUIA
(6blOEepume 00UH 6epHLIIL BAPUAHM OMBEMA)

Pa3nen 1. OcHOBBI MAPKETHHTOBOII 1EATEILHOCTH
Tema 1.1. CounanbHO-IKOHOMHUYECKHE OCHOBbI MAPKETHHIa

1. B kakoM W3 MepeducIEHHBIX OINpeAeeHUN 3aJl0’Ke€Ha OINAaCHOCTh HEBEPHOTO
MIOHUMAHUS POJIM MapKETHHTA!

a) MapxkeTuHr - 3TO Takas (uiaocodus, CTpaTeTHsi M TaKTUKA TPOBEACHHS U
B3aMMOJICHCTBUSI YIaCTHUKOB PHIHOYHBIX OTHOIIEHUH, Korna 3(dekrnBHOE pemenne mpooaeM
notpeduTesneil BeeT K pplHOYHOMY ycrexy GUpM U NPUHOCHUT T0JIb3y OOIIECTBY.

06) MapkeTuHr - 3To cucreMa BHYTPU(HUPMEHHOTO YIpaBJICHUs, HalleJIeHHas Ha
W3y4eHHE W Yy4YeT PBIHOYHOTO CIpoca, MOTpeOHOCTel W TpeOOBaHWUW KOHKPETHBIX
MOTpeouTeNel K MPOAYKTY Il OoJjiee 0OOCHOBAaHHOW OpPHUEHTAIMM HAaYYHO-TEXHUYECKOU W
MIPOU3BO/ICTBEHHO-COBITOBOM J€ATEeIbHOCTH (GUPMBI C LENbl0 OOecrneueHus: HameyaeMoro
(bupmoit ypoBHS peHTa0ETbHOCTH.

B) MapkeTuHr - 3TO BHJ 4YEJIOBEUYECKOM JESITEIbHOCTH, HANPABICHHOM Ha
YAOBJIETBOPEHUE HYXK]T U TOTPEOHOCTEH MOCPEICTBOM OOMEHA.

r) MapkeTuHr - 3TO HpEIBUAEHUE, YIpPaBICHHE U YAOBJIETBOPEHHE CcIIpoca Ha
TOBApHl, YCIIYTH, OpPraHU3aluH, JIOAEH, TEPPUTOPUU U UAEU TIOCPEACTBOM OOMEHA.

2. B uem cocTouT oOrpaHuueHHME€ BO3MOXHOCTEH IIPUMEHEHUs MapKEeTHHIa Ha
COBPEMEHHOM OTE€YECTBEHHOM PBIHKE!

a) Ha He3penom phIHKE BO3MOKEH TOJIBKO HE3PEIbI MapKETHHT.

0) MapkeTuHr 1enecooOpa3eH MPEeUMYIIECTBEHHO Ha SKCHOPTHBIX I YKPauHbI
pBIHKaX.

B) KBanuuiupoBaHHbIi MapKETHHT MOXET OBITh OCYIIECTBIICH TOJBKO O]
PYKOBOJICTBOM NPH3HAHHBIX 3aPYOEKHBIX CIICIUAIUCTOB.

r) MapKeTHHT Ha YKPAaUuHCKOM PBIHKE - IMOKAa YUCTO TEOPETHYECKas AUCIUILUIHHA
U CTaHeT, HEOOXO MM IT0 MepE BhIXOa 3KOHOMHKH YKpauHbI HA YPOBEHb Pa3BHUTHIX CTPaH.

3. MapKeTrHHTOBast MOJIEINb HE SBISACTCS: (YKQKHUTE JIUIITHEE)

a) KoMmIuiekcoM MpUHITMIIOB YIPABJICHUSL.

0) HNHCTpYMEHTOM JIJIsl PHIHOYHBIX TTPOTHO30B.

B) M1eaJibHBIM THITIOM 3KOHOMHYECKOM JESTEIBHOCTH Ha PhIHKE.

r) OOBsiCHEHUEM, KaK (YHKITHOHUPYET PHIHOK M €r0 OT/ICIbHBIC CETMEHTHI.

4, K 0CHOBHBIM IIPUHIIMTIAM MapKETHHTa HE OTHOCHTCS CIICIyIOIICe:

(YKaKuTe JIUIIHEE)

a) llenpro MapkeTHHTa SBISETCS TOCTIKEHUE PrpMOil Harboiee BRICOKOM MPUObLIH;

0) 3anoroM AOCTWXXEHUS LieNel (UPMBI CIIY)KUT OTpeAeNIeHHe HYXJ U MOTpeOHOCTe!
1[EJIEBOTO PhIHKA U Hanbosee 23PPEeKTUBHOE UX YIOBIECTBOPEHHE.

B) MapkeTUHI OpHUEHTUPOBAH Ha TMPEABOCXUIICHWE W3MEHEHUW CHUTyallud |
yIIPaBJICHUE €IO.

r) MapkeTuHr TMpeAnoyaraeT COXpaHEHHWE WIM YKpelJieHHe OIaromnonydus
MOTPeOUTENS U OOIIECTBA B IENIOM.

5. MapKeTHHTOBOE UCCIIEOBAHHE - 3TO:

a) To ke camoe, 4TO U «HCCIEeIOBAaHNE PHIHKAY.

0) [MocTosiHHO gAelicTByOIIas cucteMa cbOopa, kiaccudukanuu, aHaIu3a,

OIIEHKH U PaclpOCTpaHEHUs] MapKETUHTOBON MH(OpMAIIUH.
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B) COop, ymopsounBaHue, aHainu3 1 0000IIeHNe TaHHBIX ISt OOHAPY)KEHUS U PeIICHUs
Pa3IMYHBIX MAPKETUHTOBBIX POOJIEM.
r) UccnenoBanue MapkeTuHra.

6. Bropuunble TaHHBIE B MAPKETUHIE - 3TO:

a) [epenposepenHas HHGOpPMAIHSL.

0) Bropocrenennas nHbopMarys.

B) Wudopmarys, morydeHHas: U3 HOCTOPOHHUX MCTOYHHUKOB.

r) HMuadopmanuss U3 BHEIIHUX MCTOYHMKOB WM COOCTBEHHas HH(OpPMAIHS,
IIEPBOHAYAJIBHO IIOJyYEHHAs C IPYTUMHU LEISMU.

1. Kakoe w#3 3TUX MONOXKEHHMI pPacKpbhIBA€T B3aMMOOTHOIICHHUS MAapKETUHra |
MEHE/DKMEHTA:

a) MapKeTuHT - 3T0 OJIMH U3 TOAX0J0B B MEHEIKMEHTE.

0) MeHeIKMEHT - 3TO BaKHBIA KOMIIOHEHT MAPKETHHTI A.

B) MeHeKMEHT U MAPKETUHT YaCTUYHO B3aUMOIIEPECEKAOTCS.

r) BepHo u «a» u «o».

8. K ¢aktopam oxpyxaromiei MapKETHHTOBOW Cpefbl, OMNpEACIIsIEMbIM U

KOHTPOJIUPYEMBIM CITyk0011 MapkeTUHTa (pUPMbI, OTHOCSITCS:
a) O0nacTb AeATENbHOCTU (GUPMBI.
0) MapkeTHHTOBBIE T1EITH.
B) duHaHCOBEIE LIENH.

r) BepHsI Bce npeapIayIme OTBETHI.

9. K ¢dakropam oxpyxaromieii MapKeTHHTOBOW CpEIbI, OIMPEACIIEMBbIM BBICIIAM
PYKOBOJCTBOM (DHPMBI, OTHOCSITCSL:

a) Br10op 11em1eit MapKeTHHTa U 11EJIeBBIX PHIHKOB.

0) Pa3paboTka opraHn3aliiOHHON CTPYKTYPHI CITY>KOBI MapKETHHTA.

B) Posib MapkeTunra Ha dupme.

r) BepHbI Bce npeabIIyIe OTBETHI.

10. [ToTpeOHOCTH, MOAKPEIUICHHAS MOKYATEIhHOM CIIOCOOHOCTBIO — 3TO:
a) [TorpeGHOCTD.

0) Hyxna.

B) Cnpoc.

r) Cnenka.

Tema 1.2. MapkeTHHIoBasi cpea npeanpusiTus

1. O6MeH — 3T10:

a) AKT HOJy4eHHs OT KOro-jaubo jkemaeMoro oObeKTa ¢ MpeaioKeHHEM 4ero jaubo B
3aMeH.

0) Bua denoBedeckod MeATENBHOCTH, HAMPABICHHONW Ha YHOBIETBOPEHUE HYKI U
noTpeGHOCTeH MO cpelicTBaM OOMeHa.

B) KOMMeEpUecKuii 0OMEH MeXay JBYMsS CTOPOHAMH, MPEAINOJIararolui Kak MUHUMYM
HaJIM4Yue JIBYX OOBEKTOB LIEHHOCTEW 3HAUMMOCTH U COTJIACOBAHHBIX YCIOBHIl, BpEMEHHU U MecTa
€r0 COBEpIIICHHUS.

r) [ToTpeOHOCTD, TOIKPETIEHHAS TOKYMATENbHON CIIOCOOHOCTHIO.

2. UyBCTBO, OIIyIIaeéMO€ YEJIOBEKOM HE XBATKH YEro-amudo — 3To:

a) 3ampoc.

6) Hyxna.

B) Cmpoc.

r) Cnenka.

3.ToBap — 370!

a) IO00W TMPOIYKT JEATENbHOCTH (BKJIIOYAs YCIyrd), NpeaHa3HAYSHHBIA s
peanuzanuu;
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0) MPOIYKT NESATETBHOCTH, MPEAJIOKCHHBIM Ha PBIHKE JUIS MPOJAXH 10 ONPEIEICHHOM
LIEHE U T10 3TOH LIEHE MOJIb3YIOLINIICS CIIPOCOM KaK YI0BJIETBOPSAIOLINN IOTPEOHOCTH;

B) pe3yJIbTAT UCCIIEIOBAHUM, pa3pabOTOK U MPOU3BOICTBA;

I') OPOAYKT AEATEIBHOCTH CTAHOBUTCA TOBApOM B MOMEHT OCYILIECTBIICHHS IO €ro
MOBOJY CHIEJIKU KYTUTU-TIPOIaXKH.

4. Hyxna npunsBmas cnenuduyeckyro GopMy B COOTBETCTBHUHU C KYIBTYPHBIM YPOBHEM
Y JINYHOCTHIO WHAWBHJA — 3TO:

a) 3ampoc.

6) Hyxna.

B) [ToTpeGHOCTB.

r) Cnenxa.

5. Kontponupyembie MapKETHHTOBBIE TIEpEMEHHBIE:

a) ToBap, 11eHa, IPOABHKEHHE, paCTIpEe/ICIICHHE.

0) DKOHOMUKA, TTOJIUTHKA, TEXHOJIOTHH.

B) KoHKypeHIHs, 3aKOHOIaTeTLCTBO, COIMAIbHAS U KYJIbTYpHAs Cpe/a.

r) [locTaBmuku, nemorpaduueckre (GakTopbl, MIOCPEIHUKH, TOKYIaTEIH.

6. HexoHTponupyemblie (pakTOpbl BHELIHEH CpEbI:

a) CommanpHas cpena, 1ieHo00pa30BaHNEe, TEXHOJIOTUH.

0) DKOHOMUKA, KOHKYPEHITUS, TTOJTUTHKA, 3aKOHOIATEIIbCTBO.

B) 3aKOHOJIaTEIbCTBO, TOBAPOIBIKEHHUE, TTPOIBHKCHHE.

r) Pacnipenenenue, kynpTypHas cpena, KOMMYHUKAIIUH.

7. Mukpocpena BKIItouaeT B ce0s cieayromniie GpakTopsl:

a) Jlemorpaguueckue, NOJUTUYECKHE, KyIbTYPHbIE, SJKOHOMHUYECKHE;

0) Dkonoruyeckue, CoUaabHbIE, IPUPOIHBIC, HAYYHO-TEXHUUYECKHUE;

B) ®upMy, NOCTaBIIUKOB, KOHKYPEHTOB, NOTPeOUTENEH, MAPKETUHIOBBIX MOCPEIHHUKOB,
KIIMEHTYPY, KOHTAKTHbIE ayJUTOPUH;

r) IloTpeburenbckuil pplHOK, OJArOTBOPUTENIBHYIO ayAUTOPHUIO, TOPTOBBIX MOCPEIHHUKOB,
MOCTaBIINKOB.

8. Makpocpena COCTOUT U3 CIEAYIOLIMX (PAKTOPOB:

a) Jlemorpaguueckux, IMOJUTHYECKUX, KYIbTYPHBIX, SKOHOMHYECKUX, IPUPOIHBIX,
Hay4YHO-TEXHUUYECKUX;

0) DKOJIOrNYeCKUX, COLMANIBHBIX, IPUPOIHBIX, HAYYHO-TEXHUUYECKHX;

B) ®upM, NMOCTABIIMKOB, KOHKYPEHTOB, NOTpeOUTENeH, MApKETUHIOBBIX MOCPEIHUKOB,
KJIMEHTYpbl, KOHTAKTHBIX ayIUTOPHIi;

r) IloTpebuTensckoro pelHKa, 0J1aroTBOPUTEIBHON ayIUTOPUU, TOPrOBBIX MOCPEAHUKOB,
MIOCTaBIINKOB.

9. OcHoBHas 3a/1a4a IPOBEAECHUS MAPKETHHIOBBIX CCIIEI0OBAaHUN 3aKIIF0YAETCS B:

a) IlpenocraBnenue TOYHOM, OOBEKTUBHON MH(OPMALMU, KOTOpas OTPa)KaeT pealbHOe
COCTOSIHUE JIeJI.

6) COope M aHanu3e JAHHBIX AJS MPOBEPKU NPEABAPUTEIBHO BBIIBUHYTBIX HJCH U
TUIIOTE3.

B) HeoOxoaMMOCTH JIOTHYHO, CTPOTO MOCJEN0BAaTEIbHOTO MJIAaHUPOBAHUS JCUCTBUI Ha
BCEX ATalax Mpolecca MapKETUHTOBBIX MUCCIIEJOBAHUH.

r) Beibope onTUManbHBIX PHIHKOB COBITA, MIPOTHO3€ PAa3BUTHUS PHIHOYHOM CHUTyallud U
pa3paboTKe COOTBETCTBYIOLIMX M3P MAPKETUHI'OBOTO BO3JICHCTBUS HAa PHIHOK.

10. MicTouHMKM BTOPUYHON HHPOPMALIUN:

a) AHKeTa, orpoc, ra3eTsl, IHTepHeT.

6) IleuaTHas, crienagbHBIE CIIPaBKH, COLMOJIOTUYECKHUE UCCIIEAOBAaHUS, KOMIBIOTEpHAs
uT. 1.

B) IIpecc-koH(epeH1n, TaHemb.

r) CripaBo4Hasi, HOpMaTUBHasl, TpadryuecKasi.
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Tema 1.3. CermeHTHPOBaHHE, BHIOOP LeJICBbIX PHIHKOB

1. Pa36uBKa pbIHKa Ha OTIpeieIeHHbIE TPYIIIBI TTOKYyTaTeleil Ha3bIBaeTCs:

a) OIpeeICHueM MUCCHH,

0) NO3UIIMOHUPOBAHUEM;

B) CErMEHTHPOBAHUEM;

I') TOBaPHOM MOJIUTUKOH.

2. 'maBHas 11e)1b CETMEHTALINH:

a) OpUEHTALMsI MAPKETHHIOBOH JIETEILHOCTH Ha MOTPEOHOCTH MOTPEOUTENS

0) BBIOOp MPU3HAKOB CErMEHTAINY PHIHKA,

B) OIpe/esieHHe KPUTEPUEB CETMEHTAINH PHIHKA,

T') OIpeJesIeHne LIEHbI TOBapa.

3. CerMeHTHpPOBaHHE PHIHKOB TOBAPOB IIPOMBIIIJICHHOTO Ha3HAYCHUSI:

a) MMPOBOJIUTCS IO TEM K€ XapaKTEPUCTHKAM, YTO M MMOTPEOUTEILCKAX PHIHKOB,;

0) MOKET UCIOJIb30BaTh TOJIBKO CBOU XaPaKTEPUCTUKH;

B) MOJKET HCIIOJIb30BaTh OTACIbHBIE MPU3HAKH CETMEHTHUPOBAHHS IOTPEOUTEIHCKOTO
pBIHKA,

T') HE MCIIOJIB3YETCsI MPOU3BOTUTEIISIMA COBCEM.

4. TuddepeHurpoBaHHbI MapKETHHT MOYKHO 0XapaKTepHU30BaTh Kak:

a) muddepeHITHAIIII0 CBOUX TOBAPOB OT TOBAPOB KOHKYPEHTOB;

0) pa3rpaHu4yeHHe TOBapOB C MOMOIIBI0 JU(depeHIMaluy KOMIUIEKCa MAPKETHHTA;

B) HaIleJIMBAaHWE HA Pa3IMYHBIC CETMEHTHI PhIHKA C TIOMOIIBIO PA3IMYHBIX KOMIUIEKCOB
MapKETHHTA;

I') HalleJIMBaHUe PadOThl IPEANPUATHS HA JOCTUKEHUE ITOCTABICHHBIX LIEIICH.

5. KakoBa cBsI3b MeX 1y MOHATUAMU «CETMEHTHUPOBAHUE» U «TIO3ULIUOHUPOBAHUEN!

a) CerMEHTHPOBAHKE U MO3UIIMOHUPOBAHUE — ATO MPAKTUUECKU UJICHTUYHbIE TIOHTHS;

0) ToBap MO3UIMOHUPYETCS HA PBIHKE B IIEJIOM, & CErMEHTHUPOBAHMWE HAIPABICHO Ha
paszieneHne phlHKa;

B) CHayaJla TOBap MO3UIIMOHUPYETCS, a IOTOM OCYLIECTBISETCS CErMEHTALNs PhIHKA;

I') TOBAp MO3ULMOHUPYETCsI Ha BBIOPAHHOM CEIMEHTE.

6. Oran BbIENEHUs OTACIBHBIX IPYII NOTpeOUTENel B IIpeaeaax o0Iero pelHKa:

a) BBIOOD IIEJIEBOTO PHIHKA;

0) NO3ULIMOHUPOBAHUE TOBAPA HA PHIHKE;

B) CETMEHTALUs PBIHKA;

I') HET NIPaBUIILHOTO OTBETA.

7. MapkeTHHI, KOTOpPBIH IpeaycMaTpuBaeT OCBOCHHE (DPUPMOI HECKOJIBKUX PBIHOYHBIX
CETMEHTOB, M0 KaX/J0MY M3 KOTOPBIX pa3padarhlBaeTCsi OTIENBHBIA TOBAp M HCHOJb3YETCS
COOTBETCTBYIOLINI KOMIUIEKC MapKETUHTa:

a) UHAMBUYaJIbHBI MAapKETUHT;

0) crpaterust HeaAuGHEepEeHIIMPOBAHHOTO MAPKETHHT;

B) KOHLIEHTPUPOBAHHbIII MAPKETHHT;

r) cTpaterus AupdepeHIIpoOBaHHOTO MapKETHUHTa.

8. COBOKYMHOCTb MapKETHHIOBBIX CpEeICTB  (TOBap, II€Ha, paclpeleseHue,
MPOJBIKEHHE), OINpeJiesIeHHasi CTPYKTypa KOTOPBIX OOecreYnBaeT JOCTH)KEHUE MOCTAaBICHHOM
LIEJIN ¥ peIlIeHUs] MApKETUHTOBBIX 3a/1a4:

a) 3aJ1a4u MapKeTHHTa;

0) KOMIUIEKC MapKETHHTa,;

B) 1IeJIM MApKETHUHTa;

I') CpeCTBa MAapKETHHTA.

9. K kxakoMy NpH3HAKY CErMEHTHUPOBAHHUS OTHOCUTCS CErMEHTHPOBAHHE IO YPOBHIO
noxona?

a) reorpauuecKoe cerMeHTUPOBAHUE,

0) nemorpaduyeckoe cerMeHTHPOBaHUE;
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B) IICUXOTpauuecKoe CerMeHTHPOBAHNE,;

I') HOBEJICHUYECKOE CETMEHTUPOBAHHE.

10. ITo3unmoHpoBaHUE TOBApa — ITO:

a) OIpelesieHHe OCHOBHBIX MOTPEOUTENBCKUX CBOWCTB TOBapa M HMX CPaBHEHHUE C
aHAJIOTUYHBIMU CBOMCTBAaMM TOBapa KOHKYPEHTA Il yTOUHEHHS MECTa TOBapa Ha PhIHKE;

0) aHaM3 BCEro KOMIUIEKCA PHIHOYHOM MOJUTHKH MPEINPHUSATHS B OTHOILIEHUH TOBApa;

B) oIpezesieHUe MOTEHIMAIbHBIX IOTpeOUTEIe ToBapa;

I') IPaBUJIBHOIO OTBETA HET.

Pa3nen 2. OcHOBHBIE 3J1eMEeHTbl KOMILIEKCAa MAPKeTHHIa
Tema 2.1. ToBapHasi MApKeTHMHIOBasi NOJMTUHKA
1. PolHKM CcOBepIIEHHON W MOHOTIOJMCTUYECKOW KOHKYPEHIIMHM HWMEIOT OOIIyIO
4yepry:
a) Brimyckatorcs nudpepeHmpoBaHHbIE TOBAPHI.
6) Ha pbiHKe onepupyeT MHOXKECTBO MTPOJABIOB U MOKYIATENIEH.

B) BrimyckaroTcsi 0 JHOPOIHBIE TOBAPHI.

T) PriHOYHOE TTOBEIEHNE KK 10 (DUPMBI 3aBUCUT BOT PEAKITUU €€ KOHKYPEHTOB.
2. 3adyeM HaJlo ONpPeAeIISITh IIaBHOTO KOHKYpEHTa?

a) Jli1g u3ydeHus noTpeOUTeNIbCKUX CBOMCTB €ro ToBapa.

0) UToOBI 3HATH, KOTO HAJIO ONIEPEANTD.

B) [y 5ppeKTUBHOTO aHa/IM3a PHIHOYHOM CUTYaLIUU.
r) [l peain3anuy CTpaTeruy «LeHa JUAEpay.

3. Kakum o6pazom omnpeensiercs TiIaBHbIH KOHKYPEHT?
a) [To ypoBHIO IOTPEOUTEIIBCKUX CBOMCTB TOBapa.
0) [To 06beMy nipenIoKeHUSI.

B) [lo BenM4mHE TOM PHIHKA.

r) [lo HamTy4ImIeMy COOTHOIICHUIO MEXIY 00beMaMU MPOJAKY U TPEATOKCHHSL.

4, ToBap B MapKETHHTE - 3TO:

a) JlroOol TPOMYKT MAEATENIbHOCTH (BKJIIOYAsl YCIYrH), TpPeIHA3HAYCHHBIA IS
peau3aium.

0) [IpoayKT AesaTeNbHOCTH, MPEUIOKEHHBIN Ha PBIHKE VIS MPOJAKU IO ONPEACTICHHOM
[IEHE U TI0 ATOH LIEHE MOJIL3YIOIIUICS CITPOCOM KaK yJOBIECTBOPSIONIAN TTOTPEOHOCTH.

B) Pesynbrar nccienoBanuii, pa3paboTOK U MPOU3BOJICTBA.

r) [IponyKT neaTenbHOCTH CTAaHOBUTCS TOBAPOM B MOMEHT OCYLIECTBJICHUS IO €ro
MOBOJY CACNIKH KYTUTH-TIPOJAXKH.

5. KauecTBo TOBapa B MapKeTHHTE - 3TO:

a) CoBOKYIHOCTh ~ (PU3MYECKHX, XUMHYECKUX, OPTOHOMHYECKUX U  JPYTUX
U3MepseMbIX (OLIEHUBAEMBIX) XapaKTEPUCTUK U3ICITHSL.

0) XapakTepucTuka KOHKYPEHTOCIIOCOOHOCTH TOBapa, CTEMEHb €ro OTIUYHS BOT

TOBapOB-KOHKYPEHTOB.
B) CTeneHpb yCHEeNHOCTH pelieHus poosieM MoTpeduTene.
r) To o0miee, 4TO IEHAT B MPOJYKTE pPa3INUHbIe MOKYIATENH.

6. UYro siBrsieTcst 6a30ii /1 ycrnexa ToBapa’?
a) YpoBeHb TOBapa MO 3aMbICTY.
0) XapaKkTepUCTUKN TOBapa B PEAIbHOM HUCIIOJIHEHUU.

B) IIpeanoskeHue ToBapa ¢ MOAKPEIIEHUEM.

r) Llena notrpebnenus ToBapa.

7. IIBeTHOM TeneBu3op «Pexopm» - 310 TOBAp:
a) [loBcegneBHOTO Ccripoca.

6) IIpeaBaputenbHOro BeIOOpA.

B) Ocoboro crpoca

I) [TaccuBHOrO crpoca.
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8. JKu3HeHHBIH UK TOBapa - 3TO:

a) nTepBan BpeMeHH BOT MOMEHTA MPUOOPETEHUsI K MOMEHTA YTHIIU3AI[H

MIPEKPAIEHUS CYIIIECTBOBAHMS TOBAPA.

6) CoBoKymHOCTh (pa3 BHEIpEHUs TOBapa Ha PhIHOK, POCTa MpPOaaxa, 3pelIoCTH ToBapa 1
craja mpoJiaxa.

B) WHTepBasi BpeMeHHM, B KOTOPOM CHPOC HAa CE30HHBIM TOBap IIPOBOJUT BCE
BO3MOXHBbIE (pa3bl U BO3BpAIIAETCS K HCXOHOU TOUKE.

r) [Ipouecc pa3BuTus npoaaxa ToBapa U MoJydeHus: IpuObLIeH.

9. HesepHo, 4TO B )KM3HEHHOM LIMKJIE TOBapa Ha CTaJAUU POCTa!

(yKaXxuTe JIMILIHEE)

a) Hopwma npulpinu B pacueTe Ha €IUHUIYYy TOBapa, Kak IPaBUIIO, JOCTUTAET CBOETO
MakCUMyMa.

0) KpuBas o6bema npoaaka UMeeT MoJI0KUTEIbHBIA HAKIIOH.

B) BnionHe MOTyT mpuMEHSATHCS HAlleHKU Ha TOBap.

r) Mcnonb3yeTcst caMblii MMPOKUI aCCOPTUMEHT LIEHOBBIX YCTYIIOK.

0. Buenpenne HOBOro ToBapa Ha pbIHOK HY’KHO OCYILIECTBIISTh!

a) Kak Tosibko HameTHiICs criaj 00beMa Mpojaaxa Hauboee X010BOro ToBapa.

0) B 3aBucumoctu BOT TOr0, chopmMupoBanack Ju MOTPeOHOCTh B HEM Ha PBIHKE.

B) Ha ocHOoBaHUM pe3ynbTaTOB PHIHOYHBIX HCCIEAOBAHUM.
r) BepHbI Bce Tpu NpeAbLAYIINX OTBETA.

Tema 2.2. IleHoBasi MApKETHHI0OBasl MOJMTHKA
1. MakcumanbHas 1IeHa ToBapa ONpeaeseTcs:
a) BenmumHO cripoca Ha ToBap.
0) MakcumaabHBIMU TIPETCH3USIMH Ha MPUOBLIb, CYIIECTBYIOIMIUMH B JAHHOW OTpaciu

MIPOU3BOJICTBA.
B) IleHaMu KOHKYpPEHTOB Ha aHAJOTUYHBINA TOBAP.
r) HauBsIciiM ypOBHEM COBOKYITHBIX H3JICPIKEK.
2. MuHMMabHas IICHa TOBapa ONPEIEISIeTCS:
a) EMKOCTBIO pBIHKA TOBapa.
0) YpoBHEM COBOKYITHBIX HU3JIEPKEK (PUPMBI.
B) Koaddurmenrom smactuanocTH cpoca.

r') YpOBHEM MEPEMEHHBIX U3JIEPIKEK.

3. llena moTpebaeHus ToBapa NpeIcTaBisieT COOOM:

a) CebecToMMOCTb MPOIYKIMH ILTIOC CPETHIOI MPUOBLID.

0) COBOKYITHOCTh ~ DKCIUIyaTallUOHHBIX  PacXoJOB, 3aTpaT Ha HOPMAaJbHOE
noTpebiieHre KyIJIEHHOTO TOBapa.

B) CyMMy «a» 1 «O».

r) lleHy mnOKynkd BMeECTe C OKCIUTyaTallMOHHBIMU pacxoJaMH, 3aTpaTaMd Ha
noTpebiieHrne ToBapa.

4. IpelickypaHTHBII MeTOJI IeHOOOpa30BaHNs OCHOBAH Ha:

a) AnHanmu3se npeicKypaHTOB Ha KOHKYPHPYIOILIUE TOBAPHI.

0) OmnpeneneHny BETUYUHBI H3IEPHKEK.

B) OnpeiesieHuy BEIMYUHBI U3JICPKEK U TUTAHOBOM MPUOBLIH.

r) [IpuHIIMTIE HENPOTHBOPEYMBOCTH IIEH HA TOBApbl, HAXOJAIIMECS B CIHHOM
CITHCKE.

5. Haubonee cyObeKTUBHBIM METOJIOM IIEHOOOpa30BaHUs SBISETCS:
a) [IpeiickypaHTHBIN METON.

0) Meto COOTBETCTBUSI KOHKYPEHTY.
B) VYcTaHOBIIEHHE LIEHBI B XOJI€ TOPTOB, aKTa KYIUIA-TPOAAKH.
r) 3aBbIIICHUE 1ICHBIL.

6. UeMm oTiauyaeTcs HCHOBAsA KOHKYPCHIUA OT HGHCHOBOﬁ?
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a) YpoBHeM ko3 duiireHTa 3MaCTHIHOCTH MPEII0KEHUS 110 TIESHE.

0) PoJibro TICHBI B KOHKYPEHIIUH 32 00bEMBI COBITA.

B) Tem, 4TO 1EHOBas KOHKYPEHIIUS MMEET MECTO Ha PBIHKE C BBICOKHM YPOBHEM
J0X0/1a.

r) HeBO3MOKHOCTBIO HCIIOJIB30BATh OECIIATHYIO PEKJIaMY.

7. LleHoBast 371aCTUYHOCTH CIPOCA MIPEICTABIIAET COOOM:

a) 3aBUCUMOCTb 1IEHBI TOBapa BOT BEJIMYMHBI 00beMa crpoca.

0) OTHOIIEHHE TMPOIEHTHOTO HM3MEHEHUsI KOJWYECTBA CIPAIIMBAEMOr0 TOBapa K
MPOIEHTHOMY U3MEHEHUIO IICHBI.

B) OTHOIIEHHE M3MEHEHUS! KOJIMYECTBA CIIPAIIMBAEMOT0 TOBapa K W3MEHEHHIO IICHBI C
YYETOM MEPBOHAYAIBHOTO KOJIMYECTBA CIPAIIMBAEMOT0 TOBapa U MIEPBOHAYATIHLHOMN IICHBI.

r) Pasmepsl auamasona kosiebaHuii oObema crpoca B 3aBUCMMOCTH BOT JMara3oHa
KoJieO0aHuM LeMnbl.

8. Ecmn koapduumeHT 1eHoBOH IaCTUYHOCTH CIPOCa paB€H MHHYC JIBYM, TO 3TO
O3HaYaer, 4To:

a) Crpoc BecbMa HEdJTaCTUYEH.

6) Cpoc BechbMa dJIacTUYCH.

B) Crpoc snactuunee, 4eM npu KoduimeHTe, paBHOM ILUTIOC JIBYM.

r) Hamo cokpamath mpou3BOACTBO U MPEATI0KEHHE TOBAPA.

9. CObIT B MapKETHHTE - 3TO:

a) OTHOIIEHUs, CYNIECTBYIOIINE Ha PBIHKE 10 MOBOAY KYIUTH-TIPOJQKHA TOBApPOB WIIH
YCIIYT.

0) CoBOKYIHOCTh OIepaluii, HaYuHasi C TOrO0 MOMEHTa, KaK M3JeNue MOKHHYIIO
MIPOM3BOJICTBEHHBIN KOPITYC, U BILIOTH K I€peiad TOBapa MOTPEOUTENIO (BKIFOUUTENBHO).

B) OO6mieHne IpoIaBiia ¢ MOKYIMaTelIeM.

r) BepHnbl Bce npeapayiire OTBETHI.

10.  Cpeam mocpeaHUKOB, KaK MPaBUIIO, TPAaBOM COOCTBEHHOCTH Ha TOBAp 00J1a/1at0T:

a) ATEHTBI.

0) bpoxkepsr.

B) Koncurnaropst.

r) JIucTpuOBIOTOPEI.

Tema 2.3. Cucrema TOBapoABUKEHUS

1. TNoymTHKa pacpeneneHus - 3To:

a) COBOKYIIHOCTh (UPM WM OTHEIBHBIX JIMI, KOTOphie Oepyr Ha cels TpaBo
COOCTBEHHOCTH Ha TOBAp WJIM YCIYTY WM COJICHCTBYIOT Iepeiadye 3TOro Mmpasa Jpyrum pupmMam
WJIH JIMLAM T10 TYTH JBMKEHUS] TOBAPOB OT MPOU3BOJAUTEIIS 10 MOTPEOUTES;

0) JIesATeNbHOCTh (UPMBI OTHOCHTEIBHO IUIAHMPOBAHUS, pEaIM3alUd W KOHTPOJIS
JIBVDKEHUSI TOBAPOB OT MPOU3BOJUTEINS IO KOHEYHOTO MOTPEOUTENSI C LENbI0 YIOBICTBOPCHUS
noTpebHocTel noTpeduTenel u noaydeHus GupmMoit mpuobLIH;

B) 000N NOCpPETHHK, KOTOPBIM BBIMOJHIET Ty MM HHYIO paboTy OTHOCHTENIBHO
npuOIIMKEHNS TOBapa U MpaBa cOOCTBEHHOCTH Ha TOBap K KOHEUHOMY OTPEOUTEIIO;

T') HET IPaBUILHOTO OTBETA.

2. 3amauu, KOTOpBIE CBSA3aHBI C JOPMUPOBAHUEM M OpraHu3alieil KaHaIoOB COBITA!

a) cTpaTernyecKue 3a1auu,

0) opraHu3alMOHHbIE 33/1a4H,

B) TAaKTUYECKHUE 3a7a4H,

T') HET IPaBUILHOTO OTBETA.

3. CoBOKYMHOCTh (UPM WM OTHENbHBIX JIMI, KOTOpble Oepyr Ha cebs mpaBo
COOCTBEHHOCTH Ha TOBap WM YCIYTY WM COJICHCTBYIOT Iepeiaue 3TOro Mpasa Jpyrum Gpupmam
WJIH JIMIaM 110 TIyTH JBMKEHUS TOBAPOB OT MPOU3BOAMUTENS 0 MOTPEOUTENS:

a) YpOBEHb KaHaja pachpeesieHus;
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0) KaHaJIBI pacrpeesiCHus,

B) 33/1a4M KaHaJa paclpeaescHus,

I') OJUTUKA paCIpeIeNCHuUs.

4. Kanan, KOTOpBI BKJIIOYAET OJHOTO IOCPEAHUKA: «IIPOU3BOAUTENH - PO3HUYHAS
TOPTOBJISl — TIOTPEOUTEINbY, «IIPOU3BOJAUTENH - TOPTOBBII areHT — MOTPEOUTENHY:

a) «KaHaJl HYJIEBOTO YPOBHS,

0) 0AHOYPOBHEBBIN KaHAI,

B) JIByXypPOBHEBBII KaHaJ,

I') TPEXYpPOBHEBBIN KaHaJI.

5. O6paboTka 3aKa30B, XpaHEHHE MPOAYKIMM M 00paboTKa TIpy30B, COPTHPOBKA,
KOMIUTEKTAIUS MTPOIYKIIUH, COXPAaHHOCTh TOBAPHBIX 3aI1aCOB OTHOCHUTCS K:

a) IOTOBOPHBIM (DYHKIIUSIM;

0) pyHKIMSIM OOCITYy)KHBaHUS,

B) JIOTUCTHYECKUM (DYHKIIHSM;

') HET IPAaBUJILHOTO OTBETA.

6. Komuccuonep - 310:

a) MOCPETHUK, KOTOPBIN 3aKITFOYAET CIENKY O TIOCTABKE OT CBOETO MMEHH, HO HE SIBJISIETCS
BJIQJICNTBIIEM TOBapa M paboTaeT 3a cyeT (GUPMBI-TIPOU3BOIUTEIS;

0) mocpeaHMK, KOTOPBIM IMOJIydyaeT MpaBo cOBIBaTh TOBapbl (PUPMBI MMPOU3BOJUTENS Ha
OTIpENIeICHHOW TEPPUTOPHUH B OTIPE/ICTICHHBIN CPOK;

B) TIOCPEIHUK, KOTOPBIA SIBISICTCS FOPUAWYCCKHM JTUIIOM U TIPEICTABISIET WHTEPECHI
ONPENETICHHBIX NPOU3BOIUTEIIEH;

I') MOCPEAHUKH, KOTOPBIE CKYMAIOT HEOOJBIINE ONMTOBBIC MAapTHH TOBapa i OBICTPOi
HepenpoaaxkHu.

7. ITocpeqHUKH, KOTOpBIE SABISIOTCSA IOPUANYECKUMU JIUIIAMU, 3aKJIIOYA0T COTJIAIIEHHS 1
BEJYT JieJ1a HECKOJIBKUX QUpPM:

a) COBITOBBIC (PHITHAIIHI,

0) maxep;

B) TOProBbI€ CUHMKATHI,

I') TOProOBbIE MPEACTAaBUTEIH.

8. TpaguuMoOHHas cucTeMa - 3To:

a) CUCTEeMa, KOoTopas MpeaycMaTpuBalOT OObEIUHEHHE YCWIMH KOMIIAHUH OJHOTO
YPOBHS;

0) cucrema, KOTOpas HpPEAyCMaTPUBAIOT MOJHYIO MM YaCTUYHYHO KOOPAMHAIMIO
(GyHKUIMH YyYaCTHMKOB KaHaJla paclpeiesIeHUs] ¢ LEeNbl0 SKOHOMHMM Ha ONEpalUsaX U YCHJICHHS
BIIMSIHMS Ha PBIHOK;

B) 3TO COBOKYIHOCTbh HE3aBUCHUMBbIX KOMIIAHHU, B KOTOPBIX KaXKbIil yPOBEHb COBITOBOTO
KaHaJsa JIeUCTBYET HE3aBUCUMO OT JIPYTHX C IIeJIbI0 MAKCUMU3UPOBATh COOCTBEHHYIO NMPHUOBLIB,
ocTtanJsis 6e3 BHUMaHus 3(p(heKTUBHOCTD KaHaJla B LIETIOM;

I) cucTeMma, KOTopas NpeAyCMaTpUBalOT MCIOJIb30BAHUE HECKOJbKMX KaHAJIOB
pacripeie/IeHus JUIsl 0XBaTa pa3HbIX CETMEHTOB PhIHKA.

9. BeptukanbHable MapkeTuHroBsle cucremsl (BMC) - 310!

a) CUCTeMa, KOoTopas IpeaycMaTpuBalOT OObEIUHEHHE YCHWJIMH KOMIIAHUH OJHOTO
YPOBHS,

0) cucrema, KOTOpas HpPeAyCMaTPHUBAIOT TMOJHYI0 MM YacTUYHYI KOOPJMHALUIO
(GyHKIMH YyYaCTHMKOB KaHalla paclpeiesIeHUs] ¢ LEeNbI0 SKOHOMHMM Ha ONEpalUsaX U YCHJICHHS
BIIMSIHUS Ha PBIHOK;

B) 9TO COBOKYIHOCTbh HE3aBUCHUMBIX KOMIIAHHU, B KOTOPBIX KaXKIbIil yPOBEHb COBITOBOTO
KaHayla JIeHCTBYET HE3aBUCUMO OT JIPYTHX C IIeJbI0 MAKCUMU3UPOBATh COOCTBEHHYIO IPUObLIb,
ocTtaBJysis 6e3 BHUMaHus 3(p(heKTUBHOCTD KaHalla B 1IEJIOM;

I) cucTema, KOTopas NpeAyCMaTpUBAIOT MCIIOJB30BAaHHE HECKOJBKUX KaHAJIOB
pacripeielIeHus JUIsl 0XBaTa pPa3HbIX CETMEHTOB PBIHKA.
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10. ToproBnsi ToBapaMH W OKa3aHHWE YCIYr IOKYNaTeNsIM IS JIMYHOTO, CEMEHHOTo,
JIOMAIIIHET0 MCIIOJIb30BaHMSI, HE CBA3aHHOTO C MPEANPUHUMATEIBCKON JEITEIbHOCThIO:

a) ONTOBasi TOProOBJIs;

0) pa3BO3Hasi TOProBIIs,

B) PO3HUYHAs TOProOBIIS,

T') OIITOBAsi TOPTOBJIS C JIMYHBIM OTOOPOM.

Pazgen 3. Opranusanusi M ynpasJjieHHe MAPKeTHHIOM
Tema 3.1. MapkeTHHIOBble KOMMYHUKAIMU

1. CymHOCTh NO3UIIMOHUPOBAHNUS 3aKJIFOUAETCS B!

a) 3aBOEBaHUM PHIHOYHBIX MO3UIUI PUPMOIl T TOBAPOM;

0) mpeaCcTaBJICHUU TOBapa MOTPEOUTENSIM 4Yepe3 OIpPEACSIEHUE ero MO3UIIMH Ha pPHIHKE
CPaBHUTEIHHO C KOHKYPEHTHBIMH TOBapaMH;

B) OTIpEeNICHUH MO3UIHIA (PUPMBI OTHOCHTEIHHO KOHKYPEHTOB;

') OTBETHI a) U B).

2. Crparerus nuddepeHnnanuy BiaseTcsi OCHOBOW JUIf:

a) GopMHpPOBAHNE ACCOPTHMEHTOB;

0) ompeenieHne PEIHOYHOW MO3UITUN (DUPMBI,

B) (hopMHpOBaHNE KOHKYPEHTHBIX MPEUMYILECTB;

I) pa3paboTKa CTpaTeruy MO3UIMOHUPOBAHHUSL.

3. K ocHOBHBIM HamnpaBjeHUSIM KOHKYpPEeHTHOH nuddepeHnranum OTHOCAT:

a) ToBap, 1EeHY, COBIT, MPOIBUKECHHE;

0) aCCOPTUMEHTHI, MPOIaXKa, CTUMYIUPOBAHUE, UMUK,

B) TOBap, CEpBUC, IEPCOHAI, UMHJIXK;

T') CEpBHC, COBIT, MPOJABUKEHHE, TIEPCOHAI.

4. ToBapHas nuddepeHnmanus npeaycMaTprBaeT:

a) pacIIMpeHNe aCCOPTUMEHTOB TOBApOB;

0) KOHIICHTpAIIHsI Ha OTJCIBHBIX TOBAPaX;

B) MOMCK OTJIMYUI TOBapa PUPMbI OT KOHKYPEHTHBIX TOBapOB;

I') IPEI0CTaBJICHNE TOBapa COOTBETCTBYIONINX KOHKYPEHTHBIX MPEUMYILECTB.

5. KpuBas, KoTOopas XapakTepu3yeT 3aBUCHMOCTb pe3yJbTaTOB MAapKETUHIOBOMN
NeSITeIbHOCTH OT 3aTpaT Ha Hee, UMEET BU/L:

a) S-oOpa3Hoii KpUBOH

0) mpsIMOIA € TIOJIOKUTEIBHBIM HAKIIOHOM

B) CHHYCOU/IbI, HAaIIPaBJICHHOH BIPaBO U BBEPX

T') 4aCTH 1apaboJibl C KacaTeabHOM, YTO UMEET MOJIOKUTEIbHBIN HAKIIOH.

6. [loBbIlIEHNE CTEMIEHU pPUCKA JIEATEILHOCTH HA0M01aeTcs y (PUPM HCTIOIb3YIOIINX:

a) muddepeHITMPOBAHHBIA MAPKETHHT

0) KOHIEHTPUPOBAHHBIN MapKETUHT

B) Henu(pepeHIIMPOBaHHBIN MaPKETHHT

I') HE UMEET BEpHOI'0 OTBETa

7. Kakas crpaTerus 1eHOBOM KOHKYPEHIIMU MaKCUMaIbHO HaJAEKHas?

a) «be3yObITOUHAS 1IeHa»

0) «I'ubkast rieHa

B) «MUHUMHU3AIHS 3aTPaT»

r) «CepenHepbIHOYHAS LIEHA»

8. Ecam cymecTByIOT ClEAyIOIIHE YCIOBUS: LIUPOKash M3BECTHOCTh (QUPMBI U €€
IOPOIYKIMH, HCIOJb30BAaHUE B TEXHOJIOTMYECKOM TIPOIECCEe BBICOKOKAYECTBEHHOTO CBIPbS,
MIPUBJICKATENBHBIN TU3aiiH MPOJYKIIUHU, KPETIKHE CBSI3U C KIHEHTYPOUl U ee JIOSUIbHOCTh, YUeT B
MapKETHHTOBBIX JICHCTBUSIX COOTHOLICHUS ,,[IeHa \ Ka4yecTBO”, TO ATO SIBISETCS OCHOBAaHHEM IS
YCIIEIIHOTO MCIIOJIb30BaHMSL:

a) CTpaTeruu JIUJEPCTBA MO TOBapaM;
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0) cTpaTeruu JUAEpCTBA MO PhIHKAM;

B) CTpaTerHy JUBEPCH(PUKALINY;

r) cTpareruu nuddepeHanum;

9. Hcknrounte #3 TepeuHs JIOTWYECKUH OJIOK, KOTOPBIM SIBISETCA JHMIIHUM IPH
XapaKTEPUCTHUKE ,,[IETJIN KauecTBa :

a) MapKETUHT, pa3paboTKa, MaTepHaIbHO-TEXHUUECKOE CHAOKEHMUS;

0) MPOU3BOJICTBO, TUCTPUOYLIUS, peaTU3alINS;

B) MOHTAaK, SKCILUTyaTalus, yTHIN3aIus;

r) opMupoBaHme ,,7KOJOTHUECKH CO3HATEILHOTO TIOBEJCHUSA , KYIbTypa NOTpeOIeHus,
COLIMAJIbHBIE CBOMCTBA MIPOYKTA;

10. Ecniu B cinydae MccieioBaHUs PhIHOYHOTO BbIOOpa moTpedurens kode (wim apyroi
ToBap) OyleT paccMmaTpuBarbCsi Kak Ojaro, KOTOPO€ BKJIKOYAET BMECTE C TEM CIEAYIOIIHe
LEHHOCTU : -(YHKIMOHAJbHbIE (CPEACTBO YAOBJIETBOPEHHH KaK]bl) -colUaibHble (GOH AJs
0OLIeHMs) -IMOLIMOHAJIbHBIE (CBOMCTBO 00eCneueHnsl KpaCUBOTO PACIOJIOKEHNUS AyXa)

-yCJIOBHBIE (I10JIE3HOCTh, KOTOpasi U3MEHSET CTENEHb MPOSBICHUS JPYTUX LIEHHOCTEH),
3TO B KayecTBE MHCTPYMEHTA MCCIIEI0BAaHUS UCTIOIb3YETCS:

a) peectp nienHocteit M.Poknya

0) cymMapHble TepMUHaNIbHBIE LieHHocTH JI. Kaitne

B) Mmoziens lllera, Hetomena, I'pocca

r) nupamuaa Hyxa A.Macnoy

Tema 3.2. MapkeTHHIOBbI€ HCCJIEI0BAHMS

1. DTan MapKeTUHIOBBIX HCCIIEAOBAHUM, KOTOPBIM MO3BOJSAET MPENNPUATHIO HAa PHIHKE
[0JIy4aTh MPEUMYIIECTBA B KOHKYPEHTHOH OOpbnO€, CHHU3HUTh CTENEHb PHUCKA, CBOEBPEMEHHO
OnpeneNnaTh U3MEHEHUs B MApKeTHMHIOBOM cpele, KOOPAMHMPOBATH JICHCTBUS B PHIHOYHOM
CTpaTeruu:

a) THIIOTE3a;

0) MapKeTHHTOBast HH(GOPMAIIHS;

B) BBIOOpKa;

I') HET NIPaBUIILHOTO OTBETA.

2. IlocrosiHHO [nelicTByromlas cucTeMa, KOTOpas COCTOMT M3  CIELHUAIUCTOB,
00OpyZOBaHUs, METOJMYECKUX IPHUEMOB M CIYXKHUT Uil cOopa, Kiaccu(pUKalMM, aHAIU3a,
OLIGHKH U pacCHpOCTPAHEHUS AKTyaJbHON, CBOEBPEMEHHOMN, TOYHOW HH(opManuu, KoTopas
UCIOJb3YyeTCs Ul NPUHATUS MAPKETHHIOBBIX PELICHUI:

a) OIpoc;

0) HaOmroIeHUE;

B) MapKeTHHIoBasi UH(POPMAaLMOHHAs CUCTEMa,

T') SKCIIEPUMEHT.

3. CBenenus, nojiaydyaemble M3 BHYTPEHHHX MCTOYHUKOB KOMIIAHMHM, IMpPEJHA3HAYCHHbIE
Ul OUEHKH 3(P(GEKTUBHOCTH MAapKETUHTOBOW JEATEJBHOCTH W JUIS BBISIBICHHS NpoOJieM U
BO3MOXHOCTEH MapKeTHHIa:

a) nHpopManus BHYTpU(PUPMEHHON OTYETHOCTH;

0) crucremMa MapKeTHHIOBBIX HCCIIEI0BaHUA;

B) cHcTeéMa aHaJIN3a MapKEeTUHIOBON MH(pOpMaIuy;

r) cucteMa cOopa TeKyleil BHeIlIHe MapKeTUHTOBOW HH(pOpMaIIHH.

4. HaGop wMmopeneil, Omaromaps KOTOpbIM coOpaHHas HMHQOpMaIUs MOXKET ObITh
UCIOJIb30BaHA B COCTABJICHUH IIPOTHO30B U MPOBEPKH Pa3HBIX MMOKa3aTeNei:

a) CUCTeMa BHYTPEHHEW OTUYETHOCTH NPEIANPUSITHS;

0) crucreMa MapKeTHHIOBBIX HCCIIEI0OBaHU;

B) cHCTEMa aHAJIN3a MAapKETUHTOBOW MH(POPMALIUH;

r) cucteMa cOopa TeKyleil BHeIHe MapKeTUHIOBON HH(POpMAIIUH.

5. Jlns mosyyeHust MapKeTUHIOBOM HH(pOpMaIMKU HEOOXO0IMMO MPOBECTH:
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a) MapKETUHTOBOE MCCIICIOBAHME;

0) MapKETHUHTOBBII OTIPOC;

B) MapKETHHTOBBINA IKCIIEPUMEHT;

I') HET IPABUJILHOTO OTBETA.

6. Co cnoB «cO0p», «OIIEHKAY», «M3YUCHUEY, «ydeT» HaunHaeTCsl (POPMYIHPOBKA:

a) 3aJ1a4 MapKETUHTOBOT'O MCCIIEIOBAHHUS;

0) 1eneil MapKEeTUHIOBOTO MCCIICIOBAHMS;

B) OCHOB MapKETHHTOBOTO MCCIICIOBAHMS,

T') CPEICTB MAPKETUHTOBOTO MCCIICTOBAHMS.

7. I1o BpeMeHU HCTIONIb30BaHMS UH(GOPMAIHS JETUTCS Ha:

a) IEpBUYHYIO U BTOPUYHYIO;

0) BHyTpEHHEH 1 BHELIHEH;

B) JIOJITOCPOYHYIO U KPATKOCPOUHYIO;

') HET IPABUIILHOTO OTBETA.

8. Metox cOopa MapKeTHHTOBOW HWHGOpPMAIUK, C TOMOIIBI KOTOPOTO H3Yy4aroT
MPUYMHHO-CIIEICTBEHHYIO CBSI3b MEKY HCCIIEyEMbIMH MTEPEMEHHBIMU:

a) HaOJr0IeHNE;

0) PKCIIEPUMEHT;

B) OTIPOC;

') HET IPAaBUIILHOTO OTBETA.

9. bank moperneit — 3To:

a) HabOp MaTeMaTHYeCKHX MOJEJeH, KOTOphIe IOMOTAIOT TPEJCTABUTh pPa3BUTHE
ONPEAECTICHHON PHIHOYHOM CUTYallUd Y CIPOTHO3UPOBATH PE3YIbTAThl JEHCTBUN NPEANPUATHS;

0) 0aHK, KOTOPBI MO3BOJISET BBIJICIUTh CUCTEMY HE3aBUCUMBIX MIEPEMEHHBIX, YTO JIEKUT
B OCHOBE 3HAUUTEJIBHOTO HA0OPa B3aMMOCBS3aHHBIX BEJTUYHH;

B) COBOKYITHOCTh COBPEMEHHBIX CTAaTHUCTHUYECKHX METOJOB 00paboTKHM HWH(MOpMAIHH,
KOTOpbIE JAaIOT BO3MOKHOCTh OIIPECIIUTh CaMyI0 BaKHYIO HH(OPMALIUIO;

') HET IPAaBUJILHOTO OTBETA.

10. Cratuctuyeckuii 6aHK — 3TO:

a) HaObOp MaTeMaTHYeCKUX MOJeJei, KOTOphle MOMOTAIOT MPEICTaBUTh pa3BUTHE
OTIpe/IeIEHHOM PHIHOYHOM CUTYallUU U CIPOTHO3UPOBATh PE3YAbTaThl JCHCTBUM MPEAIPUATHS;

0) 0aHK, KOTOPBII MO3BOJISET BBIICIUTH CUCTEMY HE3aBUCUMBIX IEPEMEHHBIX, YTO JICKUT
B OCHOBE 3HAUUTEJIBHOTO HA0OPa B3aMMOCBS3aHHBIX BEJTUYHH;

B) COBOKYIHOCTb COBPEMEHHBIX CTATUCTHUYECKUX METOJO0B 0O0pabOTKH HH(pOpManuu,
KOTOpBIE JAIOT BO3MOKHOCTH OIIPEJICIUTh CaMyI0 BaXXKHYIO HH(POPMAIIHUIO;

T') HET IPaBUILHOTO OTBETA.

Tema 3.3. CTpareruveckoe nJiaHMPpOBaHHUe

1. Pe3ynpTaT aHanu3a CUIIBHBIX M CJIa0BIX CTOPOH OPraHMU3AIMM, a TAKXKE OIMpeIeICHUS
BO3MOXHOCTEH U MPENSTCTBUI €e pa3BUTHS, 3TO:

a) CTpaTernyeckoe MjIaHupPOBaHUE;

0) cTparerus;

B) SWOT-ananus;

I') CTpAaTeTU4eCcKOe yIpaBlIeHHE.

2. 3apaHee CIUIaHMPOBAaHHAs PEaKLUs OpPraHU3alMd HAa M3MEHEHHUs BHELIHEH cpenbl —
3TO:

a) CTpaTernyeckoe MjIaHupPOBaHUE;

0) crpaterus;

B) SWOT-ananus;

I') CTpaTerH4ecKoe yrpaBlieHHE.

3. Beibepure coctasisitornyto SWOT-ananusa, or KOTOpoil OyJeT 3aBUCETh MOJOXKEHHUE

bupMsI:



42

a) CUJIbHBIE CTOPOHBI,

0) ciabble CTOPOHBI,

B) BO3MOKHOCTH;

I') yTpO3bl.

4. Kak noHMMaTh TEPMUH «YTPO3bl U BO3MOKHOCTU»?

a) B OyKBaJIbHOM CMEICIIC,

0) KaK CTaHJAPTHYIO MPOLEAYPY B CTPATETHYECKOM YIIPABIICHUH;

B) Kak 0003HaYeHHE OIAroNpHUsATHBIX U HEOIArONpUsATHBIX TEHACHIINHA B

OKPYXCHHH;

I') 3TO XYJ0>KECTBEHHBIN 00pa3.

5. IlporpamMmHOe 3asiBIeHHE, KOTOPOE, C TMO3UIMN PHIHOYHOM OpHEHTALMH, OIpENessieT
NPENPUSATAE C TOYKH 3PEHHSI €r0 JESITENLHOCTH IO YIOBJIETBOPEHHIO KOHKPETHBIX HYXKI H
3aIpOCOB KOHKPETHBIX TPYIII MOTPEOUTENeH — 3TO:

a) 3a/1a4M U LEJIH NPEeANPUITHS,

0) mporpaMMa MpeanpUsITHS,

B) CTpaTerus pocra;

I') HET IPAaBUILHOTO OTBETA.

6. [lyOnmuHasi menb AEATENFHOCTH KOMIAHWU (IOHMMaHWE KOMITaHWEH CBOEH poyii B
cucteMe OM3Heca)— 3TO:

a) ueiau GUpMsI;

0) aHaJIM3 BHYTPEHHEH cpelibl;

B) MHCCHS;

T') HET IPaBMWJIHHOTO OTBETA.

7. KpaTko- 1 10ATOCpOYHBIE pe3yiabTaThl AEATEIbHOCTH, KOTOpbIe (UpMa HajaeeTcs
JIOCTUTHYTb — 3TO:

a) MHCCHS,

0) e GpUpMHI,

B) aHAJIN3 BHYTPEHHEN CPEJIbI;

') HET IPaBWJIHLHOI'O OTBETA.

8. K Kakoll cTparermyeckoil MOJENIM OTHOCHUTCS JaHHOe omnpeneneHue: OCHOBHOE
TEOPETUYECKOE MOJIOKEHUE MOJIETN COCTOUT B TOM, YTO M OTAEIBHO B3SAThINA BUJ OHU3HEca 000
OpraHM3alil MOXKET HAXOAWThCS Ha OJHOM M3 yKa3aHHBIX CTaJAWN >KU3HEHHOTO LHKIA, U,
CJIEIOBATENIbHO, €T0 HYKHO aHAJU3UPOBATh B COOTBETCTBUU UMEHHO C TOM CTaaueii:

a) matpuia bKT;

0) marpuia Aucodda;

B) matpunia AJJI;

r) matpuiia Mak-Kunszu u General Electric.

9. nsa monenu BKI' xapaktepHsl dyeThipe BUaa cTpaTeruii: «3Be3npl», « [pynHbsie aetuny,
«Joiiabie kopoBb», «Cobakm». Omnpenenure Kakas CTpaTeruss COOTBETCTBYET JaHHOU
XapakTepucTuke: «JlOBOJIBCTBOBATHCSI CBOMM IIOJIOKEHHEM, JIMOO COKpalaTh ero, Judo
JTUKBHUJIMPOBATH JAHHBIN BUJ OU3HECa B CBOCH OpraHU3aIHI»:

a) «Cobakm» ;

0) «/loitHbIe KOPOBEI ;

B) «TpynHbie netn» ;

T) «3BE3/IBI».

10. Mogens AJUJI mpeamnonaraer 4eTblpe CTaJUM 3pENIOCTH OTPACIM: HaAdauo, pocT,
3penocTb, ctapeHue. [lo mpuBeneHHON XapakTepUCTHUKE ONpeAeNuTe cTaauio 3penoctu: Ha
JAHHOM CTaguM TOKYMATeNU MOCTENIEHHO TEPSIIOT MHTEpeCc K MPOAYKIHUH JHOO0 MOTOMY, YTO
HOBBIE U 0OJiee KAaUeCTBEHHbIE €€ 3aMEHHUTEIN HAYMHAIOT BBHITECHATh CTAapyl0 MPOAYKIHIO, 100
MIOTOMY, YTO MEHSIOTCS NOTPEOUTENTBCKUE MPEINOYTEHUS MIIM BKYChI TOKYIaTeeH:

a) HA4aJo;

0) pocr;
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B) 3pE€IOCTb;
') CTapeHue.

KoHTpomb 3HaHMI TUCIUTUTMHBI IPOXOUT B BUJIE TECTUPOBAHUS.

Maxcumanvroe Konuuecmeso 06ani08 3a KOHMPOb 3HAHUL NOCe U3YUeHUs. Y4eOHOU OUCYUNIUHDL
10 6annos. Konmponvhas paboma npoxooum 6 euoe mecmuposanusl.

Baaa «10» craBurcs, eciu ctyaeHt npeacraBui 100% npaBuiIbHBIX OTBETOB;

Baan «8-9» craButcs, ecnu cryneHt npenctaBui 80-90% mpaBUIbHBIX OTBETOB;

Bana «6-7» craBurcs, ecinu ctyaeHT npeacraBui 60-70% mpaBUIIBHBIX OTBETOB;

Baan «4-5» craButcs, ecnu cryaeHt npenctaBui 40-50% mpaBUIbHBIX OTBETOB;

Baan «2-3» craButcs, ecinu cryneHt npenactasmin 20-30% mpaBuIbHBIX OTBETOB
OOy4aromeMycsi, MPaBUILHO OTBETHBIIEMY Ha BOnpockl MeHee 20% TecT He 3aCYUTHIBACTCA.

[Ipu mpoBeAeHUHN TECTUPOBAHUSI, CTYICHTY 3alPEIAETCs MOJIH30BATHCS IOTIOJIHUTEIBHOM
JIATEPATYPOH.

BOITPOCHI K DK3AMEHY JUCHUITIJIMHBI (MOAYJIA)

Pa3znes 1. OCHOBBI MAPKETHHIOBOM AeSITEJIbHOCTH
Tema 1.1 CounajbHO-IKOHOMHUYECKHE OCHOBBI MAPKETHHI A

1 OCHOBHBIE TIOHSTUSI MAPKETHHT .
2 [lemn mapkeTuHra.
3 [IpuHIMIBI MapKETHHTA.
4 MapkeTHHT opraHu3alii, MapKeTHHT JUYHOCTH, MApPKETHHT UIEH.
5 MapKeTuHr usiei, MapKETUHT TEPPUTOPHUI, MAKPOMAPKETHHT. OIK-3.1
6 Tunbl MapKeTHHTa B 3aBUCHMOCTH OT COCTOSIHHS CITPOCA. OITK- 4'. 1’
7 KoHBEepCHOHHBIM MapKETHHT, CTUMYJHUPYIOIINH, pPa3BUBAIOLINI
MapKEeTHHT.
8 [HoanepxuBaromui MapKeTHHT, JIEMapKETHHT,
MPOTUBOICUCTBYIOIIUA MApPKETUHT.
9 DBOJIONMS KOHIIENIMA MapKETHHTA.
Tema 1.2. MapkeTunronasi cpeaa (pupmbl

10 [ToHsATHS ¥ YCITOBHSI OCYIIIECTBIICHHS] OOMEHA U CJICIIKH.
11 MapkeTuHroBas cpeja npeArnpusTus.
12 Mukpocpena Gupmsbl.
13 [TocTaBmIMKN U MapKETUHTOBBIE MTOCPETHUKH.
14 TUbI KTUEHTYPHBIX PHIHKOB.
15 Koukypentsl B Mmapketunre. KontakTHas ayauTopusi. OIK-3.1
16 Makpocpena GpupMsl. OIIK- 4' 1’
17 Jlemorpaduueckre GpakToOphl. '
18 DKoHOMUYECKHE (PaKTOPHI.
19 [Monmutnueckue HakTOpHI.
20 [TpupoHbie GakToOpBI.
21 Hayuno-texnuueckue hakTopsl.
22 KynbeTypHble (akToOphI.

Tema 1.3. CermeHTHpPOBaHNE, BHIOOP 1EJIeBbIX PHIHKOB
23 Teopus norpebHOCTEH Macnoy. OIIK-3.1,
24 [Tpunuun yOsIBaHUS MPEAeTbHON OJIE3HOCTH. OIIK-4.1
25 KoHuenimu ynpaBieHuss MapKETHHTOM.
26 [Tonsitue cermentanuu. CriocoObl 0XBaTa pPHIHKA.

27 IIpu3Haky cerMeHTalnuu pbIHKA.



28
29
30

31
32
33

34
35
36

40
41
42
43
44
45
46
47

48
49
50
51
52

53
54
55
56
57
58
59
60

61
62
63
64
65
66
67
68

69

44

[lenn cermeHTaMu pbIHKA.
Kputepun cermeHTanuum pbHKa.
Br160D 11€71€BBIX CETMEHTOB PHIHKA.

Pa3nen 2. OcHOBHBIE 3J1eMEHTbl KOMILIEKCAa MAPKeTHHI A
Tema 2.1. ToBapHasi MapKeTHHroOBasi OJIUTHKA
MapkeTuHroBo€ MOHMMaHKEe TOBApOB. ToBap B TPEX YPOBHSX.
Knaccugukamus ToBapoB M0 CTEIIEHH JOITOBEYHOCTH.
Knaccupukamuss TOBapoB Ha  OCHOBAaHMHM  IOKYMATEIBCKUX
MIPUBBIYCK.
[Tapamokc kauecTBa TOBapOB.
KoHuenuus >xM3HEHHOTO IIUKJIa TOBAPOB.
[Toaxon k pazpaboTKe HOBBIX TOBApOB.
Tema 2.2. IleHoBasi MApKETHHIOBasl MOJIUTHKA
Bugpr nen.
[lenooOpa3oBaHue Ha pa3IMYHBIX TUIIAX PHIHKOB.
[TocTanoBka 3a1a4 11eHOOOpa30BaHMUSL.
Onpenenenue cupoca Ha TOBap. 3aKOH CIpoca.
MHUMBIE UCKITIOYEHHS U3 3aKOHA CIIpoca.
DIJIACTUYHOCTH CITPOCa IO IEHAM.
Buemnue ¢gakropsl npoiiecca ieHO0Opa30BaHusl.
Orpanudenue cBoOOIbI IEHOOOPAa30BaHUS CO CTOPOHBI YYACTHUKOB
KaHAJIOB TOBAPOABMKECHUSI.
@uUKCHUPOBAHUE LIEH TOCYAAPCTBOM.
[IpsiMmoe perynnpoBaHue LIEH TOCYAAPCTBOM.
KocBenHoe perynupoBaHue.
W3 nepxku mpou3BOACTBA U OOpALIEHUSI.
Br160p MeTo10B 11IeHOOOpa30BaHUS.
Tema 2.3. Cucrema TOBapoABHKEHUS

Cy1HOCTb COBITOBOI MOJIUTUKH B MAPKETUHTE.
@opMHpPOBaHHUE KAaHAJIOB PaCIIPENEICHUS.
Opranu3zanus npojaaxu TOBapoB.
[Ipsimoit MapKeTHHT.
Cucrema TOBapOJABUKEHUS B MAPKETHHIE.
Mertozpbl pacipocTpaHEHUs TOBApPOB.
Po3nuunas Topro,is.
OnroBas TOProsisi.

Pa3nen 3. CrpaTrernyeckoe ynpapJjieHue H MAPKETHHT

Tema 3.1. MapkeTHHI0Bble KOMMYHHUKAMHA
Kommneke ctumynupoBaHus.
[lonsTHE M LIENM MapKETUHTOBOM MOJIUTUKY KOMMYHHKAIIUH.
Br160p cpencts pacnpocTpaHeHust HHGOpMaIUU.
BericTaBku, spMapKu.
Pexnama: nenu, BUIpl.
CrumynupoBaHue cObITa.
IIponaranna.
JInunas nponaxa.

Tema 3.2. CrpaTernveckoe nNJIaHUPOBAHUE
[TonsTHe, nenu, 3a1a4l MapKETUHTOBBIX UCCIIEJOBAHUH.

OIIK-3.1,
OIlK-4.1

OIIK-3.1,
OIlIK-4.1

OIIK-3.1,
OIIK-4.1

OIIK-3.1,
OIIK-4.1

OIIK-3.1,
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HamnpaBiieHnss MapKETUHTOBBIX UCCIIEIOBAHUM. OIlIK-4.1
[Ipouecc npoBeeHNSI MAPKETUHIOBBIX UCCIIEJOBAHUM.
Jiia dero wucnonb3yercs SWOT-ananuz? UTto oOH mno3BOJISET
BBISIBUTH?
Buabl MapkeTuHroBo#t HHGOPMAIIIH.
MerTo1bl IOTy4€HUs: IEPBUYHON UHPOPMALUH.
[TonsiTue 1 BUABI orpoca.
Habmronenue, 3kcriepuMeHT.
[Tanens: CymHOCTb, BUABI.

Tema 3.3. MapkeTHHIOBbIe HCC/IeI0BAHUS
B uyem cymHOCTh CTpaTernueckoro miaHupOBaHUS
[lepeuncnure sTanbl CTPATErHuecKOTO MIIAHUPOBAHUS.
B uwem cyrp 1mpouecca MapKETHHTOBOTO  IUIAHUPOBAHUS?
OxapakTepu3ylTe ero CTpykTypy.
JlaiiTe ompeneneHue IMOHATHIO «MAapKETHMHIOBAas CTpAaTernyecKas
MaTpHIa».
JlaiiTe KpaTKyrO XapakTEPUCTUKY cTparerndeckoi moaenu bKI'
B uem cymnocTs cTpareruueckoit moaenu «IIpoaykT — peIHOK»?
OxapakTepu3yiTe CTpaTernueckyro mozenb «lIpuBiekaTenbHOCTh
pPBIHKA — IPEUMYIIECTBA B KOHKYPEHIUI.
B uem cyrb maTpunsr AJ1JI?
[lepeuncnure  OCHOBHBIE  MpEUMYIIECTBA U HEAOCTaTKU
CTpaTErnYECKUX MOJCIICH.

OIIK-3.1,
OIlIK-4.1
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